Дополнительная информация о наличии функционала Axios Assyst в МБРР:

assyst 
Concurrent Licences 40 

Dedicated Licences 5 

assyst Notify Yes 

Email Gateway Yes 

assystConnect No 

assystMobile No 

assystPOP No 

Knowledge No 

Process Designer Yes 

assystDashboard No 

Resource Manager Yes 

assystSearch Yes 

Email Request Yes 

File Request Yes 

Chat Yes 

assyst DDI 

Number of Assets 0 

assystNET

Concurrent Licences 0

Dedicated Licences 2,000

FAQ Yes

Message Center Yes

Message Center Yes

Incident Logging Yes

Service Catalog No

Log On Behalf Of Yes

Event Monitoring Yes

Action And Repeat Call Yes

Authorize Yes

Search Yes

Advanced Incident Logging No

Advanced Event Monitoring No

Advanced Actions No

Decisions Yes 

Change Logging Yes

Surveys Yes 

Chat Yes
