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. Cucremol

. MTC BAHK

ObLmre ycnoBus KOMMNIEKCHOro 6aHKOBCKOIro
obcnyxuneaHua eunsnyecknx nuy, B NMNAO «MTC-baHk»

My6nunyHoe akumoHepHoe obecTso «MTC-baHk» (nanee — baHk), C 0QHON CTOPOHBI, ¥ HUINYECKOE NNL0, N3bSBUBLLEE

B NMMCbMEHHOI popMe CBOe corfiacue Ha NPUCOeAnHEHNE K HacToAWwmM «O6LWMM yCcnoBrsM KOMMAEKCHOrO 6aHKOBCKOro
obcnyxusannsa dusnydeckmx nuu B NMAO «MTC-BaHk», ¢ Apyroil CTOPOHbI, 3aKounnmn [1oroBop KOMMANEKCHOrO 6aHKOBCKOro
obenyxusanusa dusndeckmx nuu B NMAO «MTC-BaHk» 0 HUKecnegyoLem.

TepMuHbI

. BaHKOBCKMIN MpopyKT — 3TO OTAenbHas OaHKOBcKas ycnyra

UM nakeT 6aHKOBCKMX YCIyr, HanpaBneHHasi(-bix) Ha yaoBNeTBO-
peHune noTtpebHocTein KnueHTta, koTopasi(-ble) npepgocTaBnstoTCs
KnveHTy B cooTBeTCcTBMM C [JOrOBOPOM KOMMJIEKCHOrO 06CyXu-
BaHWS W 3aKJIIOYEHHbIM B €ro pamkax [JoroBopom o npepocTas-
neHun 6aHKOBCKOro NpoaykTa. YCnoBus MpPenocTaBfieHUst KOH-
KpeTHoro 6aHKOBCKOro npopykta B paMkax HacToswmx O6uwmx
YC/IOBUIA KOMMJIEKCHOTrO 06CNY)XMBaHUS N3N0XEHbI B COOTBETCTBY-
towem MpunoxeHnn K HacToswmm OBWMM yCNoBUSIM KOMieKc-
HOro 06CNYXNBaHWS.

OncTaHUMOHHOro 6aHKOBCKOro o6cnyXuBaHus
(Cuctembl OB0O) — TeXHONOrMYECKUE PELLEHNs NO B3aMMOLEN-
cTeuto baHka ¢ KnueHTaMu ¢ Ucnonb3oBaHUEM CUCTEM yAaNEeHHO-
ro obcnyxxnBaHus NOCPEACTBOM KOTOPbIX KnneHTbl, He noceLas
nogpaspeneHnss baHka, nonb3ytoTcsa 6GaHKOBCKUMUW ycnyramm,
npegocTaBnsieMbiMy B pamMkax [loroBopa KommiekcHoro obcny-
»KMBaHUS 1 [JoroBOPOB 0 NpefocTaBleHnn 6aHKOBCKMX MPOQYKTOB
B YCTAHOBMIEHHOM VMW NMOPSOKE.

. loroBOop KOMMNEKCHOro ob6cnymBaHus — «[oroBop Kom-

nnekcHoro 6aHkoBckoro obcnyxumeaHus ¢usmyeckux nuy 8 NMAO
«MTC-BbaHk», 3aKnto4eHHblii Mexay baHkom n KnueHTom nytem
npucoeguHeHuss KnueHta k O6WMM yCNOBUSAM KOMMMEKCHOIO
obcnyXnBaHus.

[OoroBop o npepocTaBneHMn 6aHKOBCKOro nNpoaykTta — [Oro-
BOP, 3aKJII0YEHHbIN Mexay baHkom u KnneHtom B pamkax [loroso-
pa KOMMIeKCHOro obcnyxnBaHusi, Ha YCNoBUSIX, YCTAHOBMNEHHbIX
cooTBeTCTBYOWMM lpunoxeHnem K Hactoswmm O6wmm ycnoeu-
SIM KOMMJIEKCHOIO 06CNY)XMBaHUS, 1 B COOTBETCTBUN C 3asiBIEHN-
em KnueHTa. B pamkax HacToswmx O6Lwmx ycnoBuii KOMnIeKCHOro
obcnyxneaHus mexay baHkom 1 KnneHTom MoryT 6biTh 3aknioye-
Hbl criegytowne Buapbl [loroBopoB o NnpegocTaBneHnm 6aHKOBCKOro
npopykra:

[OoroBop 6aHKOBCKOro cyetra — [0roBop 6aHKOBCKOro cYeTa
dusnyeckoro nuua, 3aknoYeHHbIi Mexagy baHkom u KnueHTom
B pamMkax [loroBopa KOMMAEKCHOro obcnyKmBaHus, Ha YcnoBusx,
yCTaHoBMEHHbIX MpunoxeHnem 1 k HacToswmm O6LWMM ycnoBusam
KOMMMJIEKCHOTrO 0OCNyXNBaHUS,, U B COOTBETCTBMMN C 3asiBIEHUEM
KnueHTa Ha OTKpbITME GAHKOBCKOIO CYETa COOTBETCTBYIOLLENO
BNAa;

[orosop 6aHKOBCKOro BKjaga — [0OroBop CPOYHOro 6aHkoB-
CKOro BKMaja wnn Bknaja «4o0 BOCTPeboBaHUS», 3aKNOYeHHbIN
mexay baHkom n KnueHtom B pamkax [loroBopa KOMMIEKCHOro
obcnyxnBaHus, Ha YCnoBusix, yCTaHOBNEHHbIX B [punoxeHun 2
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K HacToswmmM ObWuUM ycrnoBmaM KOMMIIEKCHOro 06CnyXunBaHus
1 B COOTBETCTBMM C 3asiBneHnem KnveHTa Ha OTKPbITUE COOTBET-
CTBYylOLLErO Baa OaHKOBCKOro BKNaga;

JorosBop Ha ucnonb3oBaHue 6aHKOBCKMX pacyYeTHbIX KapT —
[OroBOp Ha ucnonb3oBaHne GaHKOBCKUX pacyeTHbIX KapT, 3a-
KMOYeHHbIi Mexgy baHkom n KnueHtom B pamkax [oroeo-
pa KOMMMEKCHOro obcnyxnBaHusi, Ha YCnoBusx MofyyYeHus
1 MCNOJIb30BaHUs PacyETHbIX 6aHKOBCKMX KapT ofis knneHToB MAO
«MTC-BbaHk», ycTaHoBnEeHHbIX MpunoxeHnem 3 K HacToswwmm O6-
MM YCNOBUSIM KOMTMJIEKCHOTO 0OCNy)XUBaHWS, 1 B COOTBETCTBUN
¢ 3asBneHnem KnueHTa Ha Bbinyck 6aHKOBCKOW KapTbl;

foroBop Ha ucnonb3oBaHMe GaHKOBCKMX KapT C YCNOBUEM
KpeauToBaHUs c4éTa — [0roBOp Ha MCNoNb30BaHNS 6aHKOBCKIMX
KapT C yCNoBUEM KPEAMTOBaHNS CHETA, 3aKoYeHHbIN Mexay baH-
KoM 1 KnueHTtom B pamkax [JoroBopa KOMMeKCHoro obcnyxmsa-
HUS, Ha YCNOBUSIX NONYYEHNS N UCMONb30BaHNsA BaHKOBCKMX KapT
C ycnoBmeMm KpeantToBaHus cHéta ans knneHTos MNMAO «MTC-baHk»,
yCcTaHoBeHHbIX MpunoxeHrem 4 kK HacTosWwmM O6LWKM ycnoBuam
KOMMNEKCHOIO 06CNy>XMBaHUS, N B COOTBETCTBUN C 3asiBNEHNEM
KnveHTa Ha Bbinyck 6aHKOBCKOI KapTbl;

KpeauTHbIli fOroBop — [OroBOP CMELAaHHOro Tuna, BKIOYa-
IOWMI yCNoBMSI fOroBopa 6aHKOBCKOMO cyeTa U KPeauTHOro A0o-
roBopa, 3akntoyaemblli Ha YCNoBuaX MpPenoCcTaBleHUs KpeauTta
N OTKPbITUS 6AaHKOBCKOro CYETa, YCTAHOBMEHHbIX [punoXxeHnem
5 k HacToAwMM OBLWKM YCNIOBUSIM KOMMIEKCHOTO 06CNYXNBaHWS,
1 B COOTBETCTBUU C 3aaBneHnem KnueHra.

foroBop Ha ucnonb3oBaHue Cuctem [ucTaHUMOHHOro 6aH-
KOBCKOro 06CnyXMBaHUA — [OroBOp MNpefocTaBieHns ycnyr,
3aKnoYeHHbli mexxpy baHkom n KnueHtom B pamkax [loroeopa
KOMMNEKCHOrO 06CnyXmBaHusi, Ha YCNOBUSIX, YCTaHOBIIEHHbIX
B MpunoxeHun 6 K HacToswmm O6LMUM YCrOBMSM KOMMIEKCHOrO
6aHKkoBCcKoro obenyxmBarus pusmdeckux nuy B MAO «MTC-BaHk».

WUHblEe BUAbl AO0roBOPOB.

. 3asiBneHue (Cornacue) — 3asBneHue KnueHTa, 3anonHsemoe

no ¢opme baHka, copepxkalllee ero cornacue Ha NPUCOEVHEHNE
K HacTosLWMM «OBLLMM YyCNOBUSIM KOMMMJIEKCHOrO 6aHKOBCKOro 0b-
cnyxuBaHns duaundecknx nuy, 8 MAO «MTC-BaHk».

3asiBIeHNE TaKXXE€ MOXET COAEpPXKaTb CYLLECTBEHHbIE YCOBUS Ta-
KOro [OroBopa, NOATBEPXOAEHNE O NMPUCOEOUHEHUN K YCNoBUSM,
yCTaHOBJMIEHHbIM OTAENbHbIMU MpuUnoxeHnsMn k O6LWMM yCIoBUAM
KOMMMJIEKCHOr0 0b6Cny)KmBaHus. 3asBneHne sBAsSeTCs HEOTbeMIe-
MoOI1 YacTbto [JoroBopa KOMMEKCHOro 06Cny)XX1BaHUs.
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B uenax 3akntoyeHuns Jorosopos 0 npenocTtaBneHnn baHKoBCKMX
NpoAyKTOB, pamkax HacTtoswmx OBLWMX YCroBWIA KOMMIEKCHOro
obcnyxnBaHNs B 3aBUCUMOCTU OT BuAa OaHKOBCKOro npogykra
KnvneHtom MoryT 6biTb 0popMneHsl cnepytoLime Buabl 3asBrneHnii:

3anBneHue Ha OTKpbITUE 6aHKOBCKOro cyeTa — 3asBrieHve Knu-
eHTa, 3anonHsemMoe no popme baHka, copepikallee NpensioxXeHns
(odepTy) KnneHta o 3akntoyeHmmn [loroBopa 6aHKOBCKOro cyeta
C yKasaHWeM CYyLECTBEHHbIX YCIOBMIA Takoro [orosopa v npu-
coeuHeHnn K O6WUM yCnoBUAM KOMMAIEKCHOrO 0BCnyXunBaHus
1 Ycnosusm, yctaHoBneHHbIM NpunoxeHnem 1k O6wym ycnosusm
KOMMAEKCHOr0 06CNyXMNBaHNS C yKa3aHUEM CYLLECTBEHHbIX YCIO-
BUIA TEKYLLErO CYeTa;

3anBneHne Ha OTKpbiTUEe GAHKOBCKOro BKlaja — 3asBlieHne
KnneHTa, 3anonHsiemoe no ¢opme baHka, copgepxallee npepJsio-
»eHus (odepTy) KnueHTa o 3akntoyeHunn [loroBopa cpoyHoro baH-
KOBCKOrO BKNaja Wiamn Bkiafa «[o BocTpeboBaHWs» C yka3aHUEM
CYLLECTBEHHbIX YC/IOBUIA TAKOr0 AOroBOpa 1 npucoenmHeHnn k O6-
MM yCIIOBMSIM KOMMJIEKCHOr0 06cnyxunsaHuns u Ycnoeusm, ycta-
HoBReHHbIM MpunoxeHnem 2 k O6LWMM yCNOBUSIM KOMMJIEKCHOTO
obcnyXnBaHus;

3asiBneHne 06 OTKpbITUM GaHKOBCKOro cyeta U NpepocTaB-
neHun 6GaHKOBCKOW pacyeTHOW KapTbl — 3assneHue KnuneH-
Ta, 3anonHsiemoe no ¢opme baHka, copepallee NpeaioxXeHus
(odepTy) KnuenTta o 3aknioyveHun [oroBopa Ha MCMONb30BaHWE
6aHKOBCKMX pacyeTHbIX KapT C YKa3aHWeM CYLLECTBEHHbIX YCo-
BWIA TAKOrO [OroBopa 1 nprucoeanHeHnn K O6LWMM yCNOBUSIM KOM-
NIeKCHOro obcnyxvneaHus 1 YcnoBusMm, ycTaHOBIIEHHbIM [purno-
»eHrem 3 K OOLMM yCrOoBMAM KOMMIEKCHOMO 06CNyXNBaHWS;

3anBneHue 06 oTKpbITUM GaHKOBCKOro cyeTa U nNpepocTaBne-
HUM 6aHKOBCKO KapTbl C YCNIOBMEM KPeAUTOBaHUA c4éTa — 3a-
asneHne Knuenta, 3anonHsemoe no ¢popme baHka, copepxaliee
npeanoxenus (opepty) KnueHta o 3aknoyeHnmn JoroBopa Ha uc-
nosib3oBaHne 6aHKOBCKMX KapT C YCNOBMEM KPEOMTOBaHUS CYéTa
C yKasaHVeM CyLLECTBEHHbIX YCIIOBMIA TaKOro AOroBopa 1 npmcoe-
AvHeHun K OBLWwyM ycnoBmsiM KOMMieKCcHoro obenyxxmeaHus u Yc-
noBUsAM, ycTaHoOBNEHHbIM [MpunoxeHnem 4 k ObwyM ycnosusm
KOMMMEKCHOMO 06CNyXMBaHNS;

3anBneHue o NpepocTaBneHUN KpeauTa U OTKpPbITUN 6aHKOB-
ckoro cyeTta — 3asBneHue KnueHTa, 3anonHsemoe no ¢opme baH-
Ka, coepxaluee npeanoxeHus (obepty) KnueHTa o 3aknoyeHnmn
KpeanTHOro OroBopa 1 OTKPbITUN GaHKOBCKOro CHETa C yKa3aHu-
€M CYLWECTBEHHbIX yCJ'IOBI/II‘/‘I TakKoro goroeopa n npucoegnHeHnmn
K OBWwuUM ycrnoBmam KOMMIIEKCHOro obcnyXusaHua n Ycrnoeusam,
yCTaHOBMEHHbIM [punoxeHnem 5 k O6LWMM YCNIOBUSIM KOMMMEKC-
Horo obcnyxumBaHus;

MHble BUAbl
NpoAyKTOB.

3aABneHnin o npepoctaBneHnn 6aHKOBCKUX

. KnueHnt/3aémMmwmk — dunsnyeckoe nuuo (peanaeHT/Hepe3naeHT),

n3bsiBMBLUEE B NMCbMeHHOW popme cBoe cornacve v Npucoenm-
HuBweecs K OOWMM ycnoBUSIM KOMMIEKCHOro o6cnyxXumBaHus
1 3aknoymBLLee c BaHkom [JoroBop KOMMAEKCHOMO 06CNyXXNBaHMS.

. Hepabouue gHM — B pamkax Hactosiwmx O6LKMX yCroBUii KOM-

MNEKCHOro obcnyKuBaHus Hepaboynmun OHAMU cymTaloTcs cy6-
60Tbl 1 BOCKpeceHbs (BbIXOAHbIE AHW), 3@ UCKIOYEHNEM OObSB-
NEHHbIX PaboynmMy JHSAMY B YCTaHOBNEHHOM 3aKOHOLAATENIbCTBOM
Poccuiickoin Pepepaunv nopspke, a Takxxe Hepaboyme npasgHUY-
Hble [HW, ycTaHoBNeHHble TpyaoBbIM Kopgekcom Poccuiickon ®e-
nepauuu, u Te fHN, Ha KOTopble B CUIy HOPM AEelCTBYIOLWEr0o 3aK0o-
HopaTenbcTBa Poccuiickoli Pepepauny NepeHocaTCs BbIXOAHbIE
nHwn. [ina noppaspeneHnini baHka, pacrnonoXeHHbIX Ha TeppUToprm
cybbekToB Poccuiickoii Pepgepaummn, UMeLWmMxX ONONHUTENbHbIE
npasfHUYHblE OHW, YCTaHOBNEHHbIE HOPMAaTVMBHbLIMW MPaBOBbIMY
akTamu cybbekToB Poccuiickoit Pefepaunn (B cuny nyHKTa «K»
YyacTn 1 ctaTtbn 72 KoHcTuTyuun Poccuiickoin @epepaumn), ykasaH-
Hble [HW TaKXXe SBNATCS Hepaboynmu.
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Pa6oune pHU — 3TO OHU, HE ABNSIOWMECSH HEPAbOYMMM B COOT-
BETCTBUM C HacTosiwmmy OBWUMM yCNOBUSIMU KOMMNEKCHOMO
obcnyxusaHus.

. Hepe3unpaeHTbl — punanyeckre nmua, He ABNSIOLWMNECH PESUAEHTAMMU.

O6wue ycnoBus KomnaekcHoro o6ecnyxupaHusa — «06bwue yc-
NOBUSI KOMMIEKCHOrO 6aHKOBCKOro obcnyuBaHus Guanyeckmnx
vy, B MAO «MTC-BaHk», yTBEpXAeHHble npuka3om no baHky
1 AelicTByoLWMe ¢ AaTbl, yCTAHOBMIEHHOW NPUKa3oM no baHky.

Pe3aupeHTbl — duanyeckne nuua, SBR[OWMECs rpaxaaHaMm
Poccuiickoin Pepepaunn, 3a UckoYeHnem rpaxpaH Poccuit-
ckoin Pepepaunn, NPU3HABAEMbIX MOCTOSHHO MNPOXXMBAOLWUMU
B MHOCTPaHHOM rocyfapcTBe HE MeHee OHOro roga, B TOM 4mc-
ne unmMmerwmnx BbID,aHHbII7I YNOAHOMOY€EHHbIM TOCYyOapPCTBEHHbIM
OpraHoM COOTBETCTBYIOLEr0 WHOCTPaAHHOrO rocynapcTBa Buf
Ha XXWUTEenbCTBO, nmbo BPEMEHHO npe6b|Ba|ou.w|x B MHOCTPaAHHOM
rocyfapcTBe He MEHEE OHOMO rofa Ha OCHOBaHUM paboyeli BU3bI
unn y4yebHOW BN3bl CO CPOKOM [ENCTBUS HE MEeHee OJHOro ropa
nnn Ha OCHOBaHMW COBOKYMHOCTU TakKuX BU3 C 06LIJ,VIM CPOKOM
LEeNCTBMSA HE MEHEE OLHOM0 rofa,, a Tak)Xe MOCTOSIHHO NPOXXMBa-
towme B Poccuiickoin depepauny Ha OCHOBaHUN BUAA HA XXUTESb-
CTBO, NPEQYCMOTPEHHOIO 3aKoHoaTeNnbcTBoM Poccuiickoii Pepe-
paLmn, MHOCTPaHHbIE FpaxpaHe 1 nuua 6es rpaxaaHcTsa.

CTOpPOHbI — COBMECTHO ynomMuHaemble baHk n KnueHT.

Cuctema 6bicTpbix nnatexei (CBM) — cepsuc, nocpencTBom Ko-
TOPOro OCYLLECTBSETCS NePeBOf, AEHEXHbIX CPeacTB Mexay ¢u-
3nyeckumMmn nuuamm — knueHtamm MAO «MTC-baHk» 1 KnneHTamm
6aHkoB-y4YacTHMKoB CBI. OnepaTopom Cuctemsl GbICTpPbIX NaTe-
el 1 ee pacyeTHbIM LeHTpoMm siBnisieTcst baHk Poccun, onepauu-
OHHbIM ¥ MAAaTEeXHbIM KAUPWHIOBbIM LEeHTpoM — HaunoHanbHas
cuctema nnatexHbix kKapT (A0 «HCTK»).

Tapudbl baHka (Tapudgbl) — Tapudbl baHka no ocyLecTBneHNO
onepauunini GU3nYECKUX nNuu, ykasaHHble B COOTBETCTBYHOLWEM Ka-
Tanore, yTBEPXXAeHHOM Nprka3oM no baHky.

YcnoBusi — ycnoBusi NpegocTaBineHnsi KOHKPETHOro 6aHKOBCKO-
ro NpPoOAyKTa, YCTaHOBJIEHHbIE COOTBETCTBYIOLWMM [1punoXxeHnem
K O6LWMM YyCNOBMSIM KOMMMNEKCHOrO 06CNyXBaHUS.

LTO — ueHTp TenedpoHHoro obenyxmsaHus.

OneKTPoOHHOE CpefcTBO MnaTexa — CPeacTso u/wnu cnocob,
nossonsiowe KnveHTy coctaBnsiTb, yAOCTOBEPSATL U NepenasaTb
B baHk pacnopsieHns B Lensx ocyLecTBNEHNS NePeBOaa AEHEX-
HbIX CPEACTB B pamMKax MpUMeHsieMbIx GopM GesHannyHbIx pac-
4eTOB C MCMONb30BaHNEM UHPOPMAaLMOHHO-KOMMYHVKaLMOHHbIX
TEXHONOMN, 3NEKTPOHHbBIX HOCUTene MHGopMaLMmN N NHBIX Tex-
HUYECKMX YCTPOICTB. B pamkax HacToswmx O6LWmux ycnoBuin Kom-
NIEKCHOro obCnyXrBaHNUA 3NEKTPOHHBIMU CPEACTBaAMU NnaTexa
SBNsOTCS GaHKOBCKME pacyeTHble N KPEeAUTHbIE KapTbl, a Takxe
Cuctembl AUCTAHLMOHHOro 6aHKOBCKOro 06Cny)XMBaHuUs.

OCHOBHOI HoMep Mo6unbHoro TenepoHa (OMT) — 370 Homep
coToBoro TenedoHa, npepgocTaBneHHbll KnueHtom banky B 3a-
sBneHun. OCHOBHON HoMep MobunbHoro TenedoHa, yKkasaHHbI
KnneHTom, ncnonbayercs npu B3anmopeincTeuy c baHkom Bo Bcex
Cuctemax OBO v npu okasaHun ycnyrm 3-D Secure, ecnu nHoe
He ycTaHoBneHo cornaweHvem CTopoH. B crnyyae pacxoxpeHuii
no Homepam OCHOBHOIO HOMepa MobunbHoro TenedoHa, ykasaH-
Horo KnueHTtowm, B 3aaBneHunsx, nogaHHbix KnneHtom, OCHOBHbIM
HOMepoM MobunbHOro TenedoHa cumTaeTcs HOMEp, YKa3aHHbIl
B KayecTBe Takoro B nocnegHem nogaHHom 3aseneHun KnuedTta.
CornalweHnem CTOPOH MOXeT ObiTb NMpPefycMOTPeHO MCMonb30-
BaHMe Heckosnbkux OCHOBHbIX HOMepoB MobusbHoro TenedoHa
0ns pasHbix kaHanos OB0.

MAO «MTC-baHk». JlnueHauna baHka Poccun N22268 ot 17.12.2014 r.
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MpegmeT oOroBopa KOMMNJIEKCHOIO
o6cnyxuBaHus

[oroBop KOMMIEKCHOro O6CnyXWBaHWUS ONpeaensieT ycnosus
1 NopsipoK npepocTtaBneHns baHkom KnneHTy komnnekcHoro o6-
CNy>XnBaH14, a TakXXe yClioBunda N NOPAAOK 3aKNIYEHNA OTAOENbHbIX
[oroBopos o npepocTasrnieHn 6aHKOBCKOro NpoAykTa B paMKax
[oroBopa KOMMMEKCHOro 06Cny)XnBaHUs.

MpepocTtaBneHne baHkom KnneHTy 6aHKOBCKOro npofykta B pam-
kax [oroBopa KOMMMEKCHOrO OOCNyXVBaHWSA OCYLLECTBSETCS
baHkom B 3aBuMCMMOCTM OT Bupa H6aHKOBCKOro MpogykTa B NOA-
paspeneHnsx baHka (B COOTBETCTBUM C PEXUMOM paboTbl Nof-
paspeneHnii baHka, ycTtaHOBneHHbIM BaHkoM), po3HWYHOI ceTn
MAO «MTC» (npomykTbl «MTC [deHbrus» n «MTC POS») n/wnn guc-
TaHUMOHHO, C ncnonb3oBaHnem Cuctem guctaHUMoHHOro 6aHKoB-
CKOro obcnyxuBaHus (Npy HanMyYnnM TEXHNYECKOM BO3MOXHOCTH).

Cnocobbl 3akntoyeHuns [loroBopa KOMMIeKCHOro 0bCnyXmBaHus.

3akntoyeHne [JoroBopa KOMMIEKCHOrO 0OCNYy)XMBaHNUSA OCYLLECT-
BNSIETCS B COOTBETCTBUM CO cTaTben 428 paXkgaHCKOro Kogekca
Poccuiickoii Pepnepaumm nytem nogayn KnmeHTom COOTBETCTBYIHO-
wero 3asBneHns no ¢popme, yctaHoBrieHHOW baHkom, npu npepb-
ABNEHNN OOKYMEHTa, yA0CTOBEPAIOLWEro IMYHOCTb, @ TakKXXe UHbIX
AOKYMEHTOB, NepeyYeHb KOTOPbIX onpenensaerca baHkom B cooT-
BETCTBUM c TpeboBaHMsIMM 3akoHopaTenbcTBa Poccuiickoin Pepe-
pauumn n HopmaTuBHbIX akToB baHka Poccun.

Mopsigok 3akntoyveHus [loroBopa KOMMAEKCHOrO 06Cny>XnBaHUs
C Ncnonb3oBaHWeM yaaneHHon bromeTpryeckoin ngeHTndrKaumm.

B cny4yae ycnewHoro npoxoxgeHus KnueHtom npouegypbl yaa-
neHHolt 6uomeTtpuyeckoi wupgeHTudukaumm (panee — YBWU)
n akuenta CornaweHus o6 ucrnosnb3oBaHWM aHanora cobcTBeH-
HOpYYHOI noanucu n o6paboTke NEPCOHanbHbIX AaHHbIX, KnueHTt
npucoepuHsaetca K KO B nopsipke, npenycMoTpeHHOM cT. 428
K P®, B cooTBeTcTBUU ¢ OBLWLMMN YCIOBUSIMU KOMMIEKCHOIO 06-
cnyxumBaHus. OMT npusHaeTca Homep TenedoHa, NOCTYMMBLLNIA
B baHk B pamkax npoxoxaeHus KnneHtom YBU. KnneHT npusHaér,
4YTO cpencTBa JocTyna, npu ncnonb3osaHun B Cuctemax b0, aB-
NATCA aHanorom ero cobctseHHopyyHol nognucu (ACI) ¢ yué-
ToMm nonoxeHunn OKO.

B cnyyae oTtkasa KnueHTa OT MNPOXOXAEHWUS YCTaHOBNEHHOM
baHkom npouepypbl npoBefeHus wupeHTUdUkauuu, [dorosop
KOMMMEKCHOrO 06CNY)XMBaHUSI C TakMMU JIMLAMU He cYMTaeTcst
3aKJIIOYEHHbIM.

KnueHT BnpaBe BOCMOMb30BaTbCsA Jl0ObIM GaHKOBCKUM MPOAYK-
TOM, npefocTaBnseMblim baHkom B pamkax [JoroBopa KoMmnekc-
HOro o6cnyxXuneaHus, 3aknoyne JoroBop o npefocTaBneHny 6aH-
KOBCKOrO npopykTta Ha Ycnosusax MpunoxeHuin 1-5 Kk HacTosLWmMM
O6LwMMm ycnoBusmM KOMMEKCHOro obcnyxusanus. [lorosop o npe-
OOoCTaBneHMn GaHKOBCKOro MpopyKTa CYUTAeTCsl 3ak/oYeHHbIM
¢ patbl noaTBepxaeHus baHkom (akuenTa) npeanoxenuns (opep-
Tbl) KnneHTta, odopMneHHoN B BUAOE 3asBeHUs], B MOPsIAKE, ycTa-
HOBJIEHHOM YCIIOBUSIMM COOTBETCTBYHOLLErO HAHKOBCKOI0 NMPOAYK-
Ta. Mpn HanMuYMM TEXHUYECKOIN BO3MOXHOCTU 3asiBIIEHNE MOXET
6bITb 0popmneHo KnueHTom n HanpasneHo B baHk ¢ ncnonb3osa-
Huem Crctem gUCTaHLUMOHHOIrO 6aHKOBCKOro obcnyxusaHus. 3a-
SIBfIEHUs], MOfaHHbIE C MCNONb30BaHNEM CUCTEM OUCTaHUMOHHOMO
6aHKoBCcKOro obcnyxuBaHusi, ¢ cobniopeHnem TpebosaHuin [o-
roBopa KOMMIEKCHOro 06Cny)XMBaHUs, MPU3HAETCS OPUANYECKN
9KBMBANEHTHbIM nognucaHHoMy KnneHToM gOKyMeHTy Ha Bymarx-
HOM HOCUTESE U MOPOXAAET aHaNorn4yHble eMy npaBa U 06si3aHHO-
cTn CTopoH B pamkax [loroBopa KOMMIEKCHOro 06cnyXusaHus.

3asiBNeHne Ha npepocTaBrieHne nboro 6aHKOBCKOro MPOJyKTa,
B pamMkax [loroBopa KOMMAEKCHOIO 0BCNY>XMBaHUS, MPU Hanuynm
TEXHUYECKOW BO3MOXHOCTW MOXET 6biTb odopmneHo KnneHTom
1 HanpaeneHo B baHk c ncnonb3oBaHnem OUCTaHUMOHHbIX KaHa-
nos obcnyxunsaHus.
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Mpn odopmneHun 3asBrieHUs Ha npepocTaBneHne noboro 6aH-
KOBCKOro NpofyKTa, B pamkax [JoroBopa KOMMIEeKCHOro obcny-
XBaHNA NOCPEOCTBOM ,D,VICTaHLI,VIOHHbIX KaHanos OﬁCJ’Iy)KVIBaHI/IFI,
LOKYMEHTbI B 3N1EKTPOHHON HOpMe, NOATBEPXKAEHHbIE aHANIOroM
COBCTBEHHOPYYHOWN MOANUCU KAWEHTa W HanpaBneHHble B BaHk
nocpencTsom ,D,I/ICTaHLl,I/IOHHbIX KaHanos 06CJ'Iy)KVIBaHVIFI npusHa-
I0TCA tOpnanyeckn 3aKBMUBaNeHTHbIMM OOKYMEHTaAM Ha 6yMa)KHOM
HOCUTENe 1N NOPOXAAaKT aHaNorn4yHble MM npasa n obs3aHHOCTH
CTopoH no HacTosweMmy [1oroBopy KOMMIEKCHOrO 06CNyXNBaHWS.

Mpn odopmneHnn 3asiBNEHUs O npepocTaBrieHUM GaHKOBCKOro
npopykTa NocpencTBoM [MCTaHUMOHHBIX KaHanoB 06CnyXmBaHus
BTOpON 3k3emnnsp 3assneHns (c oTmeTkoi BaHka o NMpuHATUK
3asiBNEHUs Cc ykasaHUEM [aTbl NpUHATWSA) nepepaetca KnneHTy
npu ero obpatleHnmn B Ntoboe nogpasneneHne baxka.

[ata BCcTynneHus B AelictBue [loroBopa O npefocTaBieHnm
6aHKOBCKOro  MpofykTa oOnpepensieTcs  COOTBETCTBYHOLMMU
Ycnosusimu.

Onepauumn no npefocTasneHno 6aHKOBCKMX NPOAYKTOB B pamKax
[oroBopa KOMMIEKCHOro obcnyKmBaHUs ocyuiecTensioTca baH-
KOM B COOTBETCTBUM C [loroBopamu o npepoctaBneHun 6aHkoB-
ckoro npoaykTta u Tapudamu baHka, geicTByOWMMN B faTy ocy-
LecTBNEHUS onepauun (NpenocTaseHns ycnyrm).

BHeceHne n3meHeHnin B [loroBop KOMMIEKCHOrO 06CnyXuBaHus
(n3noXKeHHbIN B HACTOSILLEM pa3fene Nnopsanok pacnpocTpaHseT-
csl TakXKe U Ha niobble [OroBopbl, 3aK/OYEHHbIE Mexay BaHkom
1 KnueHtom B pamkax [loroBopa KOMMIEKCHOro 06CnyXmBaHus).

B cootBetcTBUM € n. 1 cT. 450 paxkgaHckoro kopgekca Poccuiickoi
®depepaumm CTOPOHbI OrOBOPUINCH, YTO BaHK nMeeT NnpaBo NHU-
LMMpoBaTb BHECEHVE U3MeHEeHU B [JOroBOp KOMMEKCHOro ob-
CNY>KMBaHUSA Y NPUITOXEHUS K HEMY, NYTEM HanpaeneHus Knnexty
NPEeQIOXKEHNA PacnpoCTPaHNTb Ha NPaBoOTHoWweHUss CTOPOH Ho-
BYt0 pefpakumto O6LWMX YyCnoBuiA KOMMIEKCHOTO 06cny)mnBaHus n/
unu Tapudos, u ero akuenta KnneHtom.

MpepnoxeHne baHka 0 BHeceHWM M3MeHeHMIn B [loroBop KoMm-
nnekcHoro obcnyxmeaHus Hanpaensetca KnueHty nyTtém pas-
MeLleHNa HOBOM pepakuum OBWUX yCnoBUIN KOMMIEKCHOO 06-
cnyxuBaHua n/unn Tapudos, B nopgpasgeneHusx baHka n/wnu
Ha oduumanbHoMm web-calite baHka B ceTn WHTepHeT no apgpe-
cy www.mtsbank.ru 3a 3 kaneHgapHbIX OHA 0O AaTbl, C KOTOPOIA
npegnaraeTca U3MeHWUTb ycrnoBus [JoroBopa KOMMIEKCHOro ob-
CNY>KMBaHNS, ECNIN UHON CPOK HE MPEQYCMOTPEH B MPUMNOXKEHUAX
K O6WMM YyCNOBMSIM KOMMMEKCHOrO 06CMNY)XMBaHUS MO COOTBET-
CTBYIOLWUM BaHKOBCKMM NPOAyKTaM.

B cnyuae, ecnu go npegnaraemoil baHkom gaTtbl BHECEHUS U3Me-
HeHuin B [loroBop KOMMAEKCHOro obcnyxusaHus, KnueHT He Ha-
npaeuT B baHk 3asBneHne 06 oTkase oT ob6cnyxneaHus no [oro-
BOPY KOMMIEKCHOIO 06CNyY)XMBaHUs Ha YCNOBMSIX HOBOW pegakuum
O6Lwmx ycnoBuii KommnnekcHoro obcnyxmBanus u/unu Taprdos,
[aHHoe 0bCcTosATENbCTBO ABNSETCS cornacuem KnueHTta ¢ uameHe-
Huem [loroBopa KOMMIEKCHOr0 06CNyXXUBaHus.

BHeceHne nameHeHunin B [JOroBop KOMMIEKCHOro 0bcnyKuBaHus,
oTnmyarowmxcsa ot OBLWMUxX yCrnoBniA KOMMIEKCHOTo 06Cy)KMBaHNS
n/vnn TapudoB nepcoHanbHO Afs KOHKpeTHoro KnueHTa, ocy-
LwecTBnseTca no cornaweHnio CTOPoH NyTEM 3aK/OYEHUSI COOT-
BETCTBYIOLLErO AOMOMHUTENBHOMO COrnaweHuns K [Jorosopy.

CTOpOHbI [OrOBOPUINCH, YTO B Cly4asix, KOrga N3MeHeHus npegna-
ratoTcsa no nHuumaTnee Knnenta, nx cornacosaHme ¢ baHkom MoxeTt
OCYLLECTBNATLCA B cneaytolem nopsigke: baHk npegoctasnsiet Knn-
€HTY BO3MOXXHOCTb MOJaBaTb 3asiBAEHNS 06 MBMEHEHUN OTHENbHbIX
napameTpoB HEKOTOPbIX OrOBOPOB YePE3 CUCTEMbI ANCTAHLMOHHO-
ro 6aHKOBCKOro 06cnyxuBaHust B COOTBETCTBUM ¢ [punoxeHrem 6
K [1KO (BuAabl [OrOBOPOB U TWMbl AOCTYMNHbIX AN N3MEHEHUS napa-
METPOB ycTaHaBnmBaoTcs baHkom), B cnyvyae ogobpeHns nocTynue-
wero 3assneHnsi, baHk nHpopmupyet KnueHta nyTém pasmeLleHus
cooTBeTcTByloLLero yBegomneHus B cucteme 160 (MHTepeHT-baHK).
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CTOPOHbI fOrOBOPUIINCE, HYTO B ClyYasX, KOrga M3MeHeHus npen-
naratoTca no nHuumaTtuee baHka, ux cornacosaHue ¢ KnueHtom
MOXET OCYLLECTBASATLCSA B CNEAYIOWEM NOPSOKE:

MyTém HanpasneHns KnneHTty odepTsl baHka 06 nameHeHun ycno-
BU [loroBopa Ha bymaxHom HocuTene u e€ akuenTta KnueHTom.

JIn6o nyTtém HanpaBneHuns KnueHty opepTsl baHka 06 nameHeHun
ycnoswuii [loroBopa nocpencteom cuctem O60:

BbaHk 3a 3 KaneHpapHbIX AHS 00 MiaHupyemol AaTbl M3MEHEHUs
ycrnoeuii  [loroBopa, MOCPeacTBOM cucTeMbl «NHTepHET-O6aHK»
HanpasnseT KnneHty odepty 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnneHTy LONONHUTENbHO MOXET ObITb Ha-
npasrieHO yBefOMieHNe 0 pa3melleHun odepTtbl B cucteme «MH-
TepHeT-6aHKk» B Buge SMS coobueHuns Ha OCHOBHO HOMEpP MO-
6unbHoro TenedoHa;

BbipaxeHuem cornacus KnneHta Ha nameHeHve ycrnoeuii [Loroeo-
pa siBnseTcs nogaya 3asaBneHus o cornacum c opepToit Yepes Cu-
ctemy «/HTepHeT-6aHk». CTOPOHbI [OrOBOPUNINCH, YTO B Cllyyae
HenonyyeHus baHkoM [o nNnaHMpyeMoii faTbl BCTYNAEHUS B CUNY
HoBbIX ycnosuii JoroBopa oTka3a KnueHTta, CTOpPOHbI B COOTBET-
cTBUM co cT. 438 'K P® cumTatoT 310 BbipaxeHnem cornacus Knm-
eHTa Ha U3MeHeHUe ycnosuii [loroBopa.

O cBoeM Hecornacuu ¢ U3MeHeHuem ycnosuii florosopa, KnueHt
OOMKeH yBefoMnTb BaHK o nnaHupyemol faTbl UISMEHEHWI Of-
HUM 13 cnegyruwmx OOCTYMNHbIX cnocobos: nyTemMm HanpasneHusa
coobuieHnsa yepes cuctemy «MHTepHet-6aHk», LTO, SMS-BAHK-
NH®O, nnubo yepes pononHuTenbHbIn oduc baHka.

B cnyyae, ecnn KnneHt He yBegomun baHk o cBoem Hecornacumu
C U3MeHeHueMm ycnosuin [loroeopa, ycnoeus [loroBopa N3mMeHs0T-
cs c faTbl, ykasaHHol B opepTe baHka.

CTOpOHbI AOroBOPWUANCH, YTO MOMUMO MOPSIAKA, W3MOXEHHOIO
Bbille B MOAMYHKTax a) u 6), nuameHeHne JlummTa No MHMLMaTUBE
BaHka MoXxeT 6bITb cCOrnacoBaHO CTOPOHaMU cregylwum o6-
pasom: baHk Hanpaensetr KnueHTy npepnioxeHue o6 nameHe-
HUM Jlumuta nocpepcteom CMC cooblieHus nnu pasmMeLleHuns
B Cuctemax [160. O cBoem cornacum/Hecornacuu c ysenmyeHmem/
ymeHblieHnem JlumuTa, KnveHt Bnpase yBegomntb baHk cnoco-
60Mm, yka3zaHHbIM B npefnoxeHun (oteeTHeiM CMC, nubo yepes IVR
unn Cuctembl [BO). B cnyyae, ecnu KnueHt He yBegomun baHk
0 CBOEM Hecornacum c yBenuyeHnem/ymeHblueHnem Jlumuta
[0 faTbl, yKa3aHHoI B npeasioxeHnn baHka, llumnt yBennynsaet-
csi/yMeHbLUaeTCs COrlacHO NpPeaoXXeHHoMY.

[HoroBop o npepocTasneHny 6aHKOBCKOro NpoayKTa Ha YCroBusix,
yCTaHOBMEHHbIX Nt06bIM 13 MpunoxeHuii K HacTosAwmM ObLwmm yc-
JIOBNAM KOMMMEKCHOro 06CJ'Iy)KVIBaHI/IFI, ABNAETCA HEOTHEMIIEMOIW
YacTbto [loroBopa KOMMIEKCHOro 06CnyXBaHUS.

B cootBeTcTBUM Cc TpeboBaHusiMu 3akoHopaTenbctBa PP BaHk
yBegomnsieT KnueHTa o6 onepaumsx Mo NEpPeBOAy LEHEXHbIX
CcpencTs, B TOM YUC/E COBEPLUEHHbIX C UCMONb30BaHUEM 3NEK-
TPOHHbIX CPenCTB NniaTexa NyTeM HamnpaBleHus emy yBegomse-
HUSI NOCPEACTBOM cucTeMbl «/IHTepHeT-6aHK», a TakxXe oTpaxe-
HUs nHdopmauun B CyeT-Bbinucke (B8 KapT C YCTaHOBMNEHHbIM
NIMMUTOM KPeauToBaHus). YBe4OMIIEHVE O COBEPLUEHUN onepaLmmn
cyMTaeTcs nonyyYeHHblM KnMeHTOM B MOMEHT OTpaXkeHust nHdop-
Mauuy o0 NpoBefdEHHOW onepaunn B cucteme «MHTepHET-6aHK».
KnuneHT oba3aH exxegHEeBHO OCYLLECTBASTb KOHTPONb cBoux KapT/
CueToB nocpenctsom Cuctembl «MHTepHET-6aHK».

B cnyyae Hecornacusi c onepaumsiMu, ytpaTbl KapTbl /vnu cpencts
poctyna Kk Cuctemam [BO, a Takxe B cny4yae UX UCNOMb30BaHUSA
6e3 cornacus KnuenTa, KnmeHT 0693aH HEMENEHHO, HO HE MO3[-
Hee OHs, crienylowero 3a OHeM nofyvyeHus yBenomieHus baHka
0 coBepLieHmmn onepaumm (n.2.9. O6WUX YyCNOBUIA KOMMIEKCHOO
obcnyxneaHus) yBegomuTb 06 atom baHk B nucbmeHHoW ¢op-
mMe nnbo 4yepea cuctemy LTO no kpyrnocyTouHbiM TenedoHam
(495) 777-00-01, 8 800 250-0-520, unu, 0515 (kopoTkuii HomMep
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L1 3BOHKOB ¢ MobunbHoro TenedpoHa MTC). [Ina cBoeil ngeHTu-
dukaunm KnueHt npu yBegomnernumn baHka vepes cuctemy LITO
LOMKeH no TenedoHy coobLnTb KOJOBOE CNOBO, yKa3aHHoe Knu-
eHTOM B 3asiBNeHNn Ha BbIMyCK 1 obcnyxumBaHue KapTbl (ans oep-
xaTeneii kapT). YcTHoe 3asBneHune KnueHta (Yepes cuctemy LITO)
LOSKHO OblTb MOATBEPXKAEHO NUCbMEHHbIM 3asiBNEHUEM, npe-
pocTaBrneHHbIM B baHk. [laToil nonyyeHns baHkom yBepgomneHus
cuyuTaeTcs parta noctynneHus B baHk cooTBeTcTByloLLero 3asBne-
Hus KnueHTa Ha ByMaXKHOM HocuTese Unu 3asiBNeHUs, NOJaHHOro
nocpencTBom cuctembl «MIHTEPHET-6aHK».

B uensx mHbopmupoBaHua KnveHTOB O COBeEpLUEHWUN onepauuii
¢ ncnonb3oBaHuem Kaptbol u cuctem b0 ncnonb3yertcs cuctema
WHTepHeT-BaHk, nossonsiowas KnueHTy obecneynBaTb Kpyrio-
CYTOYHBIN KOHTPOJIb cBoux KapT /CuyeToB, BbinylieHHbIX baHkom,
nocpepctesom cetu MHTepHeT. [Ins nonyyYeHus pocTtyna K cucreme
WHTepHeT-6aHK B MHPOpMaLMOHHOM pexume, KnneHT obsisaH ca-
MocCTOsITENbHO, NyTEM 0bpalueHnst B opuc baHka nnu yYepes cu-
ctemy LITO nHnummpoBaTth nony4eHne CpeacTs AOCTyNa K ycayram
cuctembl IHTEpHET-6aHK.

MNocpencteom cuctem B0 (MHTepHeT-6aHK 1 MobunbHbIl 6aHK),
CMC u Push coobuueHnii, a Takxke npu obpauweHumn Knuentos B 10
banka nnun UTO, baHk ocyluecTBnseT:

nH$popmMupoaHune KnueHTa o pasmepe TeKyLLEN 1 NPOCPOYEHHO
3a00/HKEHHOCTY B paMKax 3aKJIlo4YEHHbIX Mexay baHkom n KnneH-
TOM [OrOBOPOB MO OTAEMNbHbIM 6AaHKOBCKUM MPOQYKTaM, a Takxe
0 JaTax U pas3Mepax NPon3BefEHHbIX 1 NPEACTOALLMX NaTeXen;

MH$OpPMMpOBaHMe 0 AOCTYNHOM NMMMUTE KPEQUTOBAHUS;

MH$OpPMMpOBaHME 0 HOBOM 3HAYEHWUW NOJTHON CTOMMOCTU KpeauTa
B cllyyae e€ U3MEHEHUS MPU YaCTUYHOM [OCPOYHOM MoralleHnu
KpeouTa M NpepocTaBfieHMe YTOYHEHHOro rpaduka nnatexen,
ecnu Takoil rpaduk paHee npegocTaBnancs 3aémLuky;

HanpaBfeHne WHbIX yBedoMneHunidi KnueHTy, npemycMOTpeHHbIX
[orosopom 1 3akoHogaTenbcTsom P®.

KnuneHT nogTBEpI)KHAeT, 4TO HOMep, yKasaHHbI UM B ntobom ns 3a-
sIBNeHnin B kayectse OCHOBHOIMO HOMepa MobubHoro TenedoHa,
odOpMIIEH Ha Ero UMs Mo [0roBopy, 3aK/Ilo4YEeHHOMY C onepaTo-
poM noABWXHON papuoTenedoHHo cBsidan. KnueHT obssyetcs
BO3MecTuTb baHKy nobble puHaHCOBbIE NOTEPU, KOTOPbIE MOTYT
BO3HWKHYTb y baHka, B cnyyae ykasaHus KnueHTom B KayecTse
OcHOBHOro HoMepa MobunbHoro TenedoHa Homepa, opopmIeH-
HOro Ha TPeTbe NULLO MO JOroBOPY C ONepPaTopoM MOABUXKHON pa-
nnotenedoHHON CBSA3N.

B cnyyae npucoegnHeHns Kk O6LWMM yCNOBUSAM KOMMEKCHOro 06-
cnyxuBaHusi KrnneHToB, SBASKOWMXCS CTOPOHON [eiiCTBYIOLEro
poroeopa c baHkom o nony4eHnn U NUCNonb30BaHUN PaACYETHbIX
baHKOBCKMX KapT I/I/I/IJ'IVI [JOoroeopa O nony4YeHnm n Ucnonb3oBaHNn
baHKOBCKMX KapT C yCnoBMem KpeanuToBaHUA CYeTa, 3aKMOYEHHbIX
10 04.09.2014 r. n He umeBwMX Ha «05» HoA6ps 2013 I. NpocpoYeEH-
HYI0 3a0/MKEHHOCTb N0 BO3BPaTy KpPeauTa, C AaThl NPUCOEANHEHNS
Ha Takue [LOroBOpbl pacnpocTpaHstoTcs O6Lime yCnoBus KOMMIEKC-
Horo obcnyxusaHus u cooTBeTcTBytoWME NPUNoXeHNs K HUM. PaHee
LeCTBOBaBLUME YCNIOBWS Ha Takie LOrOBOPbI HE PACMPOCTPAHSIOTCS.

B cnyyae npucoennHeHna kK O6Wwmm ycnoBusiM KOMMIEKCHOMo 06-
cny>kmBaHus KnmeHToB, ABNSIOWMNXCS CTOPOHON AENCTBYOLWENO [,0-
roeopa c baHKoM 0 nony4YeHUn 1 NCNosb30BaHNM GAHKOBCKMX KapT
C YC/IOBMEM KPEAMTOBaAHMWS CYETa, 3aKno4éHHoro o 04.09.2014r.
1N MeBWNX Ha «05» Hosbps 2013 . NPOCPOYEHHYIO 3af0IKEH-
HOCTb MO BO3BpPAaTy KpeauTa, C AaThl NMPUCOEOUHEHUs, Ha Takue
poroeopbl ObLme ycrnoBmsi KOMMMEKCHOFO 06CNYXNBAHWS U COOT-
BeTCTBYylOWME [PUNOXEHUS K HUM HE pPacnpoCTpaHSAoTCS.

KnuneHT, ecnn nHoe He yctaHoBneHo [JoroBopoMm, Bbipa)kaeT CBOe
cornacue Ha obpaboTky baHkom cnepytowmx NepcoHarnbHbIX faH-
HbIX 1 NMOATBEPXAAET, YTO, faBasi Takoe cornacue, AefcTByeT CBO-
el Bonei U B CBOEM UHTEpPECE:
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* bamunusa, umsi, oT4ecTBO (B TY. TPEXHUE), rof, MecsiL, AaTa 1 MECTO
POXXAEHWS, MO, NacropTHble faHHbIE U UHbIE [aHHbIE LOKYMEHTa,
YOOCTOBEPSIOLLErO MMYHOCTb, AaHHbIE MUTPALMOHHOW KapTbl, f0-
KYMeHTa, NMOATBEPXKOAIOLWEro NpaBo MHOCTPAHHOIO rpa)gaHuHa
unu nuua 6e3 rpaxgaHcTBa Ha npebbiBaHne (NpoxkmBaHue) B PO,
Homep TenedoHa (MobWnbHBIN, CTauMoHapHbIR, pabounii), agpec
(peructpaunyn, ¢akTUYecKoro NPOXWBaHWUS), afpec 3SNeKTPOH-
HOW MoYThl, NpefocTaBneHHble KnneHTom B baHk unu cosgaHHble
B baHke ¢ ero cornacusi $oTo- 1 Buaeon3sobpaxeHus, U NHble CBe-
OEHUS, cCoAepXKalLmecs B LOMOMHUTENBHO NpeacTaBneHHbix baHky
OOKYMEHTax, Heobxoaumble A OOCTVKEHUS YKa3aHHbIX Lenewn
1 NpefycMOTPEHHbIe AENCTBYIOWMM 3aKOHoAaTeNbCTBOM P®.

B cnyyae oTKpbITUSA TEKYLLEro CYETA, LONOHUTENBHO:

WNHH (c npaBom nonyyeHus n3 mHdopmMaunoHHbix cuctem PHC
P®), cBeneHus 0 HoMepe 1 cepumn CTPaxoBOro CBUAETENLCTBA rO-
CYAapCTBEHHOIO NMEHCUOHHOI0 CTPaxoBaHus.

B cnyyae opopmneHns KpeanTHbIX NPOAYKTOB, AOMONHUTENBHO:

ceMeiiHoe, coumanbHoe, UMYLLECTBEHHOE MOMOXeHNe, 0b6pa3o-
BaHwue, npodeccus, CBeOEHUS O 3aHATOCTU, AOXOAAX U pacxogax,
CBefeHNs 0 KPeouTHOW nctopum, cnpaeku no ¢opme 2-HOD,
3-HO®DJ1, oTHOWEHME K BOMHCKO cnybe, o Bbleage u3 PD, o Ha-
YUK aKTUBOB, OCTAaTOK CCYAHOW 3aQ0MXEHHOCTH, CYMMbI 1 [aTbl
nnatexein no gorosopy ¢ baHkom.

Mop obpaboTkoii MepcoHanbHbIX OaHHbIX MOHMMAETCs CoBepLUe-
Hue baHkom unu napTHepamu baHka onepauwii ¢ MepcoHanbHbIMK
OaHHbIMK, BKIloYas cbop, cuctemaTusaumio, HakomnneHne, XxpaHe-
HVe, yTOYHEHMWE, NCNoNb30BaHNe, nepepady (B TH. TpaHCrpaHuy-
Hy10), 6IOKMPOBaHUE, YHUUTOXEHUNE, B TH. MHDOPMALMOHHbIX CU-
ctemax baHka, napTHepoB baHka.

HacTosiwiee cornacve moxeT 6biTb O0TO3BaHO NyTem Harpasre-
HUs baHKy yBegomneHus B nucbMeHHo ¢opme. B crniyyae oT3biBa
HacToslwero cornacus Ha obpaboTky cBoux lMepcoHanbHbIX AaH-
HbIx BaHk 0b6s3aH npekpaTUTb 06paboTKy MNepcoHanbHbIX AaHHbIX
N YHWYTOXUTb UX B CPOK, He npesblwatowmii 30 KaneHpapHbIX
[Heli Co [HS NONyYEHNs TaKOro 3asiBNEHUS, KPOME JaHHbIX, HE06-
XOAMMbIX AJ15 XpaHEHWSI B COOTBETCTBMM C AENCTBYIOLWMM 3aKOHO-
naTtenbcteom P®,

KnveHT o3HakomieH, 4To obpaboTka MepcoHanbHbIX AaHHbIX OCy-
LECTBNSETCH C MPUMEHEHUEM CriefytoLMX OCHOBHbIX crnocoboB
06paboTkn MepcoHanbHbIX AaHHbIX: aBTOMaTU3MPOBaHHbIN N He-
aBTOMAaTU3NPOBAHHbIN. KNneHT noaTBepXaaeT, 4To emy pasbsic-
HEH U MOHATEH MOPSAOK MPUHATUA PELLUEHU A HA OCHOBaHWUU UC-
KJOYNTENBHO aBTOMAaTU3UPOBaHHOW 06paboTku MepcoHanbHbIX
[OaHHbIX 1 BO3MOXHblE lOpUANYECKME NOCeACTBUS TaKoro pele-
Hus. MNpy Hecornacum ¢ Takum pelieHnemM KnueHT Bnpase Hanpa-
BUTb B BaHK Bo3paxkeHus.

HacToslwee cornacve geicTByeT B Te4YeHVe Cpoka aelicTeus [oro-
BOpa KommnyekcHoro obcnyxmeanus (OKO), B cnyyae oTcyTcTBusi
3akntoyeHHoro [1IKO — B TeyeHne 7 neT, 1 MOXET OblTb JOCPOYHO
0TO3BaHO NyTEM HamnpaBneHNs COOTBETCTBYIOLErO MUCbMEHHOMO
3asaBneHns banky.

KnneHT nopreBepXpaeT, 4To npepoctaBneHne um lepcoHanbHbix
OaHHbIX TPeTbUX nuy, (B cnyyae npenocTaBieHMs UM yKa3aHHbIX
CBefEeHNlA N0 CBOEMY YCMOTPEHUIO), MPOU3BOANTCA Ha OCHOBaHUU
npenBapuTENbHO MOMYYEHHOrO MUCbMEHHOIO COrflacus LaHHbIX
nny, B Lenax nx obpabotkm baHkom, ocyuiecTeneHns cea3n ¢ Knu-
€HTOM, 1 00513yeTcsl NPefoCTaBUTb Takme cornacus no Tpebosa-
Huto baHka.

HacTtosiwee cornacve paetca ans uenu obenyxmeaHus KnueHTa,
B TOM 4ucne:

OCyLLECTBNEHNS BaHKOBCKMX Onepauuin 1 3akmntoyeHns/ucnonHe-
HUS CLENOK; PAacCMOTPEHMUSI BO3MOXHOCTU NpepocTaBneHns ou-
HaHCOBbIX UM WHbIX ycnyr KnueHTy; npepoctaBneHus KnveHTty
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MHbOpMaLMM NyTEM OCYLLECTBIIEHUS MPAMbIX KOHTAKTOB C MO-
MOLLbO CBS3U 06 OKasblBaeMbIX ycnyrax, o pa3pabotke baHkom
HOBbIX MPOAYKTOB W ycnyr, 06 ycnyrax naptHepos baHka, uHdop-
MUPOBaHNSA O MPEQIOXKEHNSX MO NPOAYKTaM U ycnyram, a Takxe
0 NPOBOAMMbIX aKLuaX, 06 oLeHKe KayecTBa 06CNy>XUBaHUS Kn-
€HTOB 1 MeponpuaTrsax (Mo KOTOpbIM UMEETCS NpeaBapuUTeENbHOE
corfiacue Ha WX Mony4YeHue); NPoBEAEeHUs aKLMn, MEPONPUSATUIA,
OnpocoB, UccrefoBaHWi, 3aKNOYEHNS, UCMOTHEHNUS, N3MeHeHNs
1 npekpalleHns foroBopos ¢ KnveHtamu n/wnu peanusaumm co-
BMECTHbIX MPOEKTOB; NMPOBEAEHNS MEPONPUSATUIA, HEOOXOAMMbIX
[eiiCTBMIA NO YPErynvpoBaHuio 3asiBNEHNIA, NPETEH3MIA, 3arNpoCcoB
KnuneHToB; 0TpaboTky cooblLueHuii Mo Bonpocam KavecTsa obcny-
YXUBaHUSA, NPefoCTaBNeHNs NPOAYKTOB, AEATENbHOCTM KaHanoB
npogax; nepegayn baHKOM mepcoHanbHbIX OaHHbIX UK Mopy-
YyeHne ux ob6paboTKM TPeTbMM NMLAM, UCTONHEHUS MOPYYeHWs
TPEeTbero nmua Ha o6paboTKy NepcoHanbHbIX AaHHbIX B COOTBET-
CTBUW C OENCTBYIOWNM 3aKoHOAaTeNbCTBOM PO,

B cnyyae odopmneHns KpeanTHbIX NPOAYKTOB, cornacue paercs
KnuneHTom Takxe B Lensx:

dopMupoBaHNs 1 NonyYeHnst AaHHbIX 0 KpeanTHol nctopun Knm-
eHTa, ocyluecTBneHus baHkom ¢yHKUMA No obcnyxuBaHuo Kpe-
onTa n cbopy 3a0mKEHHOCTU.

KnuneHT, ecnn nHoe He yctaHoBneHo [JOroBopoM, Bbipa)kaeT co-
rnacme Ha obpaboTky BaHkoM GUOMETpUYECKUX MEePCOHanbHbIX
LaHHbIX, BKOYast GOTO- U BUAEOU300paXkeHns, ayamo- 1 BUOEO-
3anncb NeperoBopoB.

KnuneHT, ecnn uHoe He ycTaHoBrneHo [oroBopom, faéT cornacue
baHky nopy4nTtb 06paboTky cBomx epcoHanbHbIX OaHHbIX nap-
THepaMm BaHka, ykasaHHbIM Ha oduumanbHom caiite BaHka www.
mtsbank.ru, 8 Tom yncne: MAO «<MTC» (Mockea, yn. MapkcucTckas,
0.4); AO «PTK» (MockBa, yn. BopoHuosckas, 5, ctp.2), 000 «bnym-
Tex» (123100, r. MockBa, yn. MaHTynunHckas, 7, cTp. 3, aTa)</KomMHa-
Ta 3/312A).

215.1. B uenax npegocTtaBneHns ycnyr n npoayktos baHka KnueHT, ecnu

NHOE HE YCTaHOBJIEHO ,D,OFOBODOM, Bblpa)aeT CBOE cornacue:

MAO «MTC» (MockBa, yn. Mapkcuctckas, 4);

MAO «BbimnenKoms» (Mocksa, yn. 8 Mapta, 10 cTp. 14);

MAO «Mera®oH» (MockBa, Opy>eliHblii nep., 41);

000 «T2 Mobain» (Mocksa, noceneHme MockoBckuii, Knesckoe
wocce 22-i KUNoMeTp, LoMoBnageHue 6, ctpoeHue 1).

Ha nepepayy nmun B baHk, n obpabotky baHkom cnegytoLlmx
cBefeHNiA:

o KnueHte kak o6 aboHeHTe: PNO aboHeHTa, agpec aboHeHTa,
aboHeHTCKUe Homepa, Apyrue gaHHble, No3Bonsowme naeHTudun-
uMpoBaTb aboHeHTa Uy ero aboHeHTCKOE YCTPOWCTBO, MECTOHA-
X0XAeHne aboHeHTCKoro obopynoBaHus;

cBefeHus o Tpaduke 1 nnatexax aboHeHTa (3a WUCKIOYEHMEM
CBELEHUIA, COCTaBNSIOWMX TallHy CBSA3N);

CKopuHroBoro 6anna, cpopmMmpoBaHHOro Mo peaynbtTataMm obpa-
60TKM MMeWUxca o KnueHTe ceeaeHuii;

0 daKTe U3BMEHEHNS MeXayHapoAHoro ngeHtupukatopa SIM-kap-
7ol (IMSI) npu nonyyYeHun ycnyr cessu onepaTopa C UCMONb30Ba-
HMem aboOHEHTCKOro HOMepa, yKa3aHHOro MHOK NpW NOAKoYe-
HuUn Yenyru (panee — «ABOHEHTCKUIA HOMEP»);

o ¢akte u3meHeHuss Ab6oHeHTckoro Homepa (MSISDN)
Ha SIM-kaprTe;

* 0 daKkTe N3MEHeHUs HoMepa aboOHEHTCKOro [Orosopa Mau nepeo-
dopmneHns ADOHEHTCKOro HoMepa Ha Apyroro aboHeHTa onepaTopa;
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0 ¢akTe pacTop)KeHuss abOHEHTCKOro [OroBopa B OTHOLIEHUU
ABOHeHTCKOro Homepa unu nepeHeceHnss ABOHEHTCKOro Homepa
B CETb PYroro oneparopa CBs3u;

0 dakTe NPUOCTAHOBKWN MpefocTaBneHns ycnyr Ha AGOHEHTCKOM
Homepe;

o ¢akTe BO306HOBNEHMS NpefocTaBieHns ycnyr Ha AGOHEHTCKOM
HOMepe nocre NPYOCTaHOBKU.

B uenax npegocTtaeneHus ycnyr u npogyktos banka KnueHrt, B cny-
Yae MpucoeamrHEHUs K MHOrocTopoHHemy «CornaweHuto o6 nc-
Mosib30BaHNM CEPBHICA CKOPUHIa 1 06MeHa faHHbIMUY, pa3MeLLEH-
HoMmy no appecy: https:/mtsbank.ru/w/aou, naér cornacue banky
Ha 06paboTKy CBOMX NEPCOHANbHbIX AAHHbIX C LieSblo MPOBEOEHMS
OLIEeHKM NNaTexecrnocobHOCTW AN NPUHATUS PELLEHUS O Npepfo-
CTaBNEHUN KpeawTa, B TOM 4Yucrie NyTeM HanpaBneHus 3anpoca
0 MONyYEHUN [AHHBIX O CYETaX KIIMEHTA, OTKPbITbIX B APYrUX Kpe-
OUTHBIX OpraHv3auusix, NoCPeAcTBOM CepBMCa MeXO6aHKOBCKOro
obmeHa uHbopMauueill, onepaTtopoM kKoToporo ssnsetca 000
«bntomTex» (OFPH 1137746921487 / appec 123100, r. Mocksa, y.
MaHTynuHckas, 7, ctp. 3, ataxx/komHaTa 3/312A), nanee no TekcTy
HacTosiLero nyHkta — «CepBuc».

Ons ueneit ncnonb3oBaHus baHkom CepBuca KnMeHT JaéT Kpe-
ONTHbIM OpraHn3aumsam — yvyactHnkam CepBsuca, CMMCOK KOTOPbIX
pa3melleH Ha caiTe: http://banks.bloomtech.ru, cornacue Ha ne-
pepadvy baHky nocpepctsom CepBuica CBEQEHMIA O HANMMYnUK cye-
TOB, OTKPbITbIX B YKa3aHHbIX KPEOAUTHbIX OpraHn3aunax, Bkato4ad,
HO Heé OorpaHun4ymBadacb CBeAEHUAMN O CPpegHUX OCTaTKax No cye-
TaMm, arperupoBaHHO MHbOPMaLUM O MOCTYNNEHWSX Ha CYeTa,
cpegHel cyMmMe onepawmii o cyetam.

B Cny4ae BblpaXKeHus KnueHToM cornacusa Ha nony4yeHue pekna-
Mbl, OHO pacnpoCTpaHAeTCa Ha NOoJIyYeHMEe peknambl Mo CETAM
cBa3n oT baHka n/wnu ero napTHEPOB 1 OENCTBYET [0 pacTop-
»xeHna OKO, nubo po ero ot3biBa KnneHToMm nyTem HanpaeieHUs
EaHKy COOTBETCTBYIOLLENO0 NMNCbMEHHOIO 3adaBlEHUS, J'II/I60 NHbIM
crnocobom, ycTaHOBNEHHbIM baHkoMm.

Mopspok npepocTtasneHus VIP naketos ycnyr gns KnneHtos.

Ha ocHoBaHumn 3aaBneHuns Knuenta, mexay baHkom n KnuneHtom
MOTyT ObITb 3aKJIlOYEHbI [OFOBOPbLI O NPEeOOCTaBNEHUMN NPeayCcMo-
TpeHHbIx Tapudamu banka VIP nakeToB ycnyr.

Jorosop o npegocTtasneHnn VIP nakeToB ycnyr 3aksoyaercs ny-
TéM HanpasrieHns KnneHToM COOTBETCTBYIOLLLErO 3asiBlIeHNs 1 ero
akuenTta baHkom. 3aseneHue Ha odopmneHne VIP naketa ycnyr
1 Tapudbl B COBOKYNHOCTU SIBASIIOTCSH [,OFOBOPOM O NpefocTasre-
HUW COOTBETCTBYIOLLIErO MakeTa yCnyr.

MNpaBuna n ycnosus npegocTtasnexHns VIP nakeTos ycnyr ycTaHOB-
nenbl B Tapudax baHka.

Mo ycmoTpeHuto baHka, KnueHTy MoXeT ObiTb OTKa3aHo B 3aK/to-
YEHUUN JOroBopa O NPenocTaBNeHNN NPenyCcMOTPEHHbIX Tapuda-
mu banka VIP nakeToB ycnyr.

KnueHt B cooteetrctBum c n. 4.4. MonoxeHus baHka Poccun
o1 29.06.2021 1. N2 762-I1 «O npaBunax ocyLlecTBNeHa nepesoa
OEHEXHbIX CPeacTB» HACTOSALLMM JaeT CBOE CcOrfliace Ha UCNonb-
30BaHUe npgeHTudrkaTopa, NO3BONSIOLLErO OAHO3HAYHO YCTaHO-
BUTb HOMEpP ero 6aHKOBCKOro cyeTa, OTKpbITOro B baHke, B Luensix
3a4nCNIeHNs Ha yKa3aHHbI CHET OEHEXHbIX CPEeacTB, NOCTynat-
lwmx B agpec KnuexTa.

3ayuncrieHne OEHEXHbIX CPefcTB MO nepeeBogamM, B TOM uyuche
nocpenctBomM CucTeMbl ObICTPbIX NNaTeXel OCyLEeCTBASETCS
no noeHtndukatopy — OCHOBHOIN HOMep MobunbHoro TenedoHa
KnnexTa (B cnyvasx, korga baHkom npepocTaBnsieTcst Takas Tex-
HMYecKas BO3MOXHOCTb) Ha 6aHKOBCKWI CHeT, BblopaHHbIi KnneH-
TOM B paMKax 3akJt4éHHoro ¢ baHkom gorosopa.
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3auuncneHmne geHexHblx CPeACcTB Mo NepeBofam, OCyLLECTBIIEHHbIM
MAO «MTC» B cBsidan ¢ pacxopgoBaHuem KnveHTOM Ha4yuCneHHOro
emy B pamkax Cepsuca «MTC Cashback» Kewbaka Ha nononHe-
HVe cBoero Tekyuiero cyéta B baHke, OCyLLECTBNSETCA MO ULOEH-
Tndukatopy — OcHOBHOI HOMep MobuibHoro TenedoHa KnmenTta
C YY4ETOM criefytoL X yCnoBUii:

3ayuncrieHre OCyLLEeCTBISETCS TOMIbKO Ha Py6néBbI TEKyLWMiA CYET
KnneHTa;

OTCYTCTBME apecToB,
KnneHTa;

HanoXXEeHHbIX Ha [OEeHeXHble CpeacTBa

B cny4ae Hanmuus y KnneHTta HeCKonbKUX TEKYLUMX CHETOB, BblIOW-
paeTcs nocnefHWin OTKPbITbIV CHET (ecnv He yKasaH J0MNonHuTeNb-
Hblli naeHTUdMKaTop cY€Ta — nocnegHue YeTobipe Undpbl Homepa
KapTbl, BbIMYLLEHHON K TAKOMY CYETY);

€C/N 3a4MCNeHNEe OCYLLECTBNSETCS Ha TEKYLLME CHYETA, OTKPbITbIE
019 MoraweHunsl 3ag0/HKEHHOCTU B pamMKax KPeaWUTHbIX OOroBO-
pOB, MOCTYNMBLUNE AEHEXHble CPeacTBa NogexaT HanpaseHuio
Ha YacTMYHOE JOCPOYHOE MoralleHre 3af0/HKEHHOCTU MO TakuMm
porosopaM 6e3 [ononHuTeNbHOro 3aseneHns Knvexra.

KNnMeHT MO)eT oTKasaTbCA OT MCMNOMb30BaHNSA/BOCCTAHOBUTb UC-
nonb3oBaHWe naeHTudmKaTopa Ans 3ayncreHns Ha ero 6aHKoB-
CKUI CYET AEHEXHbIX CPeacTs, MOAAB COOTBETCTBYIOLLEE 3asBle-
Hue B baHk nocpencteom Cuctem OB0O.

YcnoBus AUCTaHUMOHHOIro 6aHKOBCKOro
o6cny)xuBaHus

Mpwn 3akntoveHun [loroBopa KOMMneKCcHoro obcnyxunsaHus baHk
nogkntoyaet KnneHta ko Bcem Cuctemam OBO (nnaTHble nake-
7ol yenyru SMS-BAHK-MH®O npepoctaBasioTcs Ha OCHOBaHWMW
pJornosHuTenbHoro 3aseneHuns Knuenta), a Takxke k cepsucy CBI,
1 B TeyeHue 2-x OHel ¢ JaTbl 3aknoyveHus [loroBopa Kommniekc-
HOro obcnyxnBaHus npegoctaenset KnueHty B SMS-coobuieHun
no OcHoBHOMY HOMepy MobunbHoro TenedoHa, ykazaHHomy Knu-
eHToM B 3asBneHunn, CpeacTsa [OCTyna AN1s Kaxaoro N3 KkaHanos
[0B0 B nopsiake, ycTaHOBNEHHOM YCNOBUSMU NPEAOCTaBNEHUS yC-
NYr CMCTEM AWNCTaHUMOHHOro 6aHkoBckoro obcnyxunsaHus (Mpu-
noxeHue N2 6 k HacTosiwMM OBLWMM YCIOBUAM KOMMEKCHOMO 06-
cnyxunsaHusi. B cnyyae Henony4eHus cpencTs AoCcTyna B TeYeHne
2-x OHen c paTbl 3akntoveHns JoroBopa KOMMAEKCHOIO 06CnyXu-
BaHus, KnneHT 06513aH 0b6paTtutbcs B LLTO Ansi NOBTOPHOMO UHULM-
MpPOBaHNSA X HanpaBneHus.

CTOpOHbI NPM3HalOT, YTO HanpasneHHble BaHkoM no ykasaHHo-
My B 3asBneHun OCHOBHOMY HOMepy MobunbHoro TtenedoHa
B SMS-coobueHnn cpefcTBa focTyna npu NCMNonb3oBaHUN B CU-
ctemax [BO aBnswTCcs aHanorom ero cobcTBeHHOPY4YHOl nognu-
CY € YH4ETOM NONOXEHUIA YCNOBWIA NpefocTaBrieHns yCiyr CUCTEM
ONCTaHUMOHHOro 6aHkoBckoro obenyxumsanus (MpunoxxerHve N2 6
K HacToAwmm O6LWyM ycrnoBUsSM KOMMMIEKCHOrO 0OCnyXusaHus).
3neKTPOHHbIE AOKYMEHTbI, MOATBEPXAEHHbIE AaHHbIMW CPeacTBa-
MU pocTyna, npuaHatotcs baHkom u KnveHTom paBHO3Ha4YHbIMU
LOKYMEHTaM Ha BymaxxHOM HOocuTene 1 MOryT CRy>XMUTb [OKa3a-
TENbCTBOM B cyAe. YKasaHHble [OKYMEHTbI SIBASIOTCH OCHOBaHU-
em Ans nposefeHuns baHkom onepauuii 1 MoryT nopTeepxaaThb
daKT 3aKoYeHUs, UCMOSTHEHUS, PacTOPXeHWs 4OroBOpoOB, Noaa-
Yn 3asiBNEHUIA, N COBEPLUEHUS UHbIX AencTBuin (caenok). Coenku,
3ak/iloyeHHble NyTeM nepepayn B baHk pacnopsikeHuin Knunex-
Ta, NOATBEPXKAEHHBIX C MPUMEHEHVWEM CPEACTB MAEHTUMKaLMM
n ayteHTUdukaumm KnueHta, npefycMOTPEHHbIX YCIIOBUSIMU UC-
nonb3oBaHusa cooTBeTcTByOWMX Cuctem [OBO, yposnetBopsioT
TpeboBaHMsIM COBepLUEHNS CAENOK B MPOCTON NCbMeHHoW dop-
Me B cnyyasx, NPefyCMOTPEHHbIX 3aKOHOAATENIbCTBOM, U BIEKYT
NocneacTBUs, aHanornyHble NOCNeNCTBMSM COBEPLUEHUS CLOENOK,
COBepLUeHHbIX Npy GpuU3nyYeckom NpUCyTCTBUN NULLA, COBepLIato-
wero caenky. KnneHTt cornawaercs ¢ Tem, 4TO JOKYMeHTanbHbIM
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nogTeepxaeHnem ¢akta COBEPLUEHUS VMM onepauumn siBAseTcs
NPOTOKOJ/T MPOBEAEHMUSI Onepaunii B aBTOMaTU3UPOBAHHON Cu-
cteme baHka, noaTBEPXZAOWMIA KOPPEKTHYIO MOEHTUUKALMIO
n ayteHTudmKaumio KnueHta u coBepLieHWE onepauumn B Takow
cucTeme.

KnueHT BnpaBe (Mpn Hanuumm y baHka TEXHUYECKO BO3MOXHO-
CTn) nofaBaThb 3asBneHNs Yepe3 baHKkoMaTbl U opyrue ycTpoincTea
unu Cuctembl 160 BaHka ¢ ncnonb3oBaHneM aHanoros cobCTBEH-
HOpPYYHOIA nognucu.

MNpaBa n 06a3aHHocTK BaHka
BaHk nmeeT npaBo:

3anpawweaTtb y KnueHTa fononHUTeNnbHyo MHbopMaLmio n AoKy-
MeHTbl 06 onepauuax ¢ OeHeXHbIMU cpeacTBamu, nHdopMauuio
N 0OKYMEHTbI, HE0OX0AMMble AJ15 OCYLLECTBNEHUS uaeHTUbMKaunm
KnueHTa, BbirogonpuobpeTaTeneil, beHeduumapHbix BnagenbLes,
}YHKUMIA BaNOTHOrO KOHTPONS, @ TakXKe BbIABNEHUS GUINYECKNX
NNL, — rpaxhaH MHOCTPaHHOro rocynapcTBa, 3aKOHOOATENBCTBO
KOTOpPOro TpebyeT OT POCCUICKUX KPEAMTHbLIX OpraHu3auuin 3a-
KNKYUTb cneumnanbHoOe cornaweHne B Lendax oCyLecTBneHNa KOH-
TPONA 3a Hann4ynem cHeToB, OTKPbIBAaEMbIX HanoronnaTtenbunka-
MUK 3TOrO rocypapcTBa Ha Tepputopun Poccuiickoin Pepepaumm,
N OCYLLECTBJIEHNA KOHTPONA 3a onepaynamMmm no HUM.

He ncnonHsTb nopyyeHne KnneHta B criy4ae obHapyxeHus owno-
K1, ponylieHHoi KnmeHToM n/vnm TpeTbm IMLOM NpU yKasaHun
nnaTexHbIX PeKBM3UTOB, 0TKasa KnneHTta B npepoctaBneHnn nmbo
npepocTaBneHnss KnMeHToM HEenonHoro KOMMnekTa [OKYMEHTOB
(pexkBn3unTOB), 3aTpeboBaHHbIX BaHKOM.

He npuHumaTh K McnonHeHuo pacnopshkeHns KnueHta Ha ocy-
LeCTBEHNE onepauuii B cryyasx, KOraa ocylecTBNeHNE pacno-
psxeHns KnueHTa npoTrBopeynT Nnbo 3anpeLLeHo AeicTBYOLWMM
3akoHopaTenbcTBoM Poccuiickon Pepepauuu.

NameHsTb B pamKkax AeicTBytollero 3akoHopaTenbctsa PP Tapu-
b1, O6WME yCnoBMS KOMMIIEKCHOrO 0OCNY)XMBaHUS, B NMOpsaKe,
yCTaHOBMIEHHOM M. 2.7. HacToAwwmx O6LMX YyCNOBUIA KOMMIEKCHOMO
6aHKOBCKOro 06CnyXnBaHms.

HanpaensTtb cnocobom (no gomalHemy agpecy, pabovemy agpe-
Cy, afpecy 3MeKTPOHHON MoyTbl M0 Mo Homepam TenedoHOoB,
B TOM 4uciie HomepaM TeniepOHOB COTOBOI CBSA3U, PpaKcoB), yKa-
3aHHbIM KnneHTom B 3asiBneHunn, coobLlieHns nHbopMaunoHHOro
xapakTepa.

OTkasaTbCsi OT 3aKJl0YEHMS1 JOroBopa baHKOBCKOro cyerta (Bkna-
n0a), pacToprHyTb gorosop 6aHkoBckoro cyeta (Bknaga) ¢ ¢usn-
YECKUM nnuyomMm — rpaxnaHWHOM WMHOCTPaHHOro rocynapcTtea,
3aKOHOLATeNbCTBO KOTOPOro TpebyeT OT POCCUNCKMX KpPemuT-
HbIX opraHmaau,le 3aKNIo4YnTb cneynasibHoe cornaweHne B uendax
OCYLECTBJIEHNA KOHTpPONA 3a Halun4ymem cH4eToB, OTKPbIBAEMbIX
HanoronnaTtenbliMKaMm 3TOro rocygapcTsa Ha Tepputopumn Poc-
cuiicko PepepaLm, 1 OCYLLECTBIIEHNS KOHTPOSS 3a onepaunamm
Mo HUM.

OTkasaTbCsi OT 3aKJl0YeHMs1 JoroBopa baHKOBCKOro cyeTta (Bkna-
[a), pacToprHyTb forosop 6aHKoBCKoro cyeTa (Bkaga) B crydvae
HenpeactaBneHnsa d)l/l3|/|‘~IECKI/IM nnuom CBEHEHMIZ, 3anpawuvsae-
MbIx baHkom B Lendax BblMOMHEHUA Tp86OBaHVII7I 3aKoHopaTesibCTBa
P® n/vnu HacTosawero [loroeopa.

OTkasaTbCsi OT 3aKJl04EHMsI JoroBopa baHKOBCKOro cyeta (Bkna-
na), pacToprHyTb 4OroBop 6aHKOBCKOro cyeTa (Bknapa) ¢ pumsnye-
CKUM JIMUOM B UHbIX Cny4vaaX, NnpeayCcMOTpPEeHHbIX 3akoHoOaTeNb-
cTBOM PO.
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Bes pononHuTenbHbIX pacrnopskeHunii KnneHTa cnvcbiBaTtb co Cye-
TOB, OTKPbITbIX B pamkax [loroBopa KOMMIEKCHOro 06CnyXnBaHUs
(3apaHee paHHbI akLENT) CyMMbl, OLUIMOOYHO 3a4nCrieHHble Ha Ta-
kue Cuerta.

B uenax npepoTBpalleHns HaHeceHus yulepba KnueHTy w/unu
BaHky, Npu BbISBNEHUN NOAO3PUTENbHBIX Onepauuii, baHk Bnpase
6e3 npepBaputenbHoro ysegomneHus KnveHTta oTkasatb B coBep-
LeHnn onepal_u/u7| C MCnonb3oBaHMEM CUCTEM OUCTAHUMOHHOIO
6aHKOBCKOro obcnyxnsaHus.

OTkasaTb B 3a4McneHumn Ha cyeT KnneHTta peHeXHbIX cpeacTs
unu B UX cnucaHum co cyeta KnueHta B cnyvyae He npepo-
ctaBneHus KnueHtom nHpopmauumn no ¢popme baHka, no3so-
nsawouwe yCTaHoBUTb HaNoroBoe pe3vupeHTCTBO, B OTHOLEHUN
Kak camoro KnueHTa, Tak u Bbirogonpuobpertareneit u (unm)
nnu, NPSMO UNY KOCBEHHO UX KOHTPONMPYIOLLNX.

BaHk 069a3yeTcs:

3auncnaTb peHexHble cpefdcTtBa Ha CYET, BbINOMHATL pacno-
psXXeHna KnueHta o nepevyncneHnmn VI/VIJ'IVI Bblaavye OEHEXHbIX
CPencTB C yKa3aHHbIX CHeTOB, a TakKXe npoBoguTb UHble onepa-
LK B NOPsiAKe, NPERYCMOTPEHHOM AENCTBYIOLMM 3aKOHO4aTe b-
ctBom Poccuiickoii @epepauun n [loroBopamu 0 npegocTaBneHnum
6aHKOBCKMX NPOLAYKTOB.

YBegomnTb KnneHTa B CPOKW, YyCTaHOBMEHHbIE M. 2.7 HACTOAWMX
Obwux ycrnoBnii KOMMMEKCHOrO 0BCNy)XMBaHNSA, O BHECEHUN N3-
MeHeHun B ObLwmne ycnoBns KOMMIEKCHOro o0bcnyXunsanusa n/wnm
Tapudbl baHka, nytem nybnuyHoro pasmelieHus MHdopmaumm
B nogpaspgeneHusax baHka n/unu Ha oduumanbHom web-caiite
baHka B ceTu iHTepHeT no agpecy www.mtsbank.ru.

WcnonHsaTe uHble oba3atenbcTtBa no [OroBOpy KOMMIIEKCHOro
obcnyxusaHus.

MNpaBa v 06a3aHHOCTU KnneHTa
KnueHT nmeet npaso:

[oBepnTb pacnopsikeHne CHeToM gpyromy nuLy B NOPsioKe, Npea-
YCMOTPEHHOM [eNCTBYIOWMM 3aKOHOgaTenbCcTBOM Poccuiickoit
®depepaumm.

MonyyaTb puHaHcoBYO MHGOPMaLMio (B TH., HO HE UCKITIOYNTENb-
HO, O NepeyvncrneHnn, CNNCaHNN OEHEXHbIX CPEACTB, O CyMMaXx,
nMetoWwnxcs Ha cyetax) no cyetam KnveHTta (BKno4vas Tekylime
cyeTa, cyeTa BKJ1aga U KPegUTHbIM NpogaykKTam);

YcTaHOBUTb OrpaHu4yeHvne Ha MPOBEAEHME Onepauuii, oCyLlecT-
BNSIEMbIX C UCMOMb30BaHWEM Yy[aneHHoro goctyna K obbektam
nH$popMaunoHHo nHbpacTpykTypbl baHka (no napameTtpam: Tun
onepauuu, IMMAT onepauun n ap.)".

Yka3aHHble orpaHunyeHVs ycTaHaBnuBaloTcs baHkom He noapHee
yem yepe3 10 (gecaTb) paboymnx gHEV C MOMEHTa NONyYeHNs 3asBne-
Hus KnneHTa, HanpasneHHoro Yepes opuc baHka, n He NO3gHee Yem
yepes 1 (oavH) feHb C MOMEHTa nony4veHus 3aseneHns KnueHTa, Ha-
npaBneHHoro Yepes Cuctemy 050, 1 LeNCTBYIOT 1O OKOHYaHNS CPO-
Ka pericteus [lorosopa (ecnv MHOI cpok He ycTaHoBneH KnmeHTom).
CHsiTue (M3MEeHEeHWe) orpaHMYeHuin ocyllecTtensieTcs baHkom
yepes 10 (pecaTb) paboynx AHeln nocne nony4yeHus COOTBETCTBY-
lowero 3aasneHuss KnueHTa, HanpaeneHHoro Yyepes odpuc baka,
1 He nosgHee YyeMm Yyepe3d 1 (0AMH) fEeHb C MOMEHTa NoNyYeHus 3a-
asneHns KnueHrta, HanpaeneHHoro Yyepes Cuctemy OB60.

KnueHT obsizyeTcs:

He ncnonb3oBatb CueTa, OTKpbIBaeMble B COOTBETCTBUY C [JOroBo-
pamu o npegocTaBneHnn 6aHKOBCKUX MPOQYKTOB, 3aKMO4YEHHbIMU
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B pamkax [loroBopa KOMMIeKCHOro obcnyxmBaHus, ois nposene-
HKS oMnepauuii, CBSI3aHHbIX C OCYLLECTBIIEHEM NPEANPUHUMAaTENb-
CKOWAEeATEeNbHOCTN UM KAKUX-NNOO0 HBbIX ONepaLuin, npoTueopeya-
WMx peicTeylolemMy 3akoHopaTenbctBy Poccuiickoin ®egepaumu.

B nucbmeHHoi dopme yBepomnaTb baHk n npegocTasnaTb B baHk
COOTBETCTBYIOLLME [OKYMEHTbI 06 U3MEHEHWM NEPCOHANbHbIX faH-
HbIX, NPELbABNEHHbIX Ans npoBegeHus naeHtuoukauumn (P.N.0.,
OaHHbIX OOKYMEHTa, YOOCTOBEPSIOLLEr0 IMYHOCTb, agpeca MecTa
XutenbcTea (permcTpaunm), Homepos TeredoHoB, HaKcoB, ANeK-
TPOHHOro (MOYTOBOro) agpeca N UHbIX AaHHbIX), @ Takxe UHPop-
Mauuio 0 CBOMX BblrogonpuobpeTtatenax n beHedpuumapHoix Bna-
Oenblax B MECAYHBIA CPOK € AaTbl UX M3MEHEHMS], HO He No3aHee
OHA odepenHoi aBku KnueHTa B baHk.

MpepocTtaBnsaTb BaHky, BbinonHsowemy GyHKUUN areHTa BasntoT-
HOro KOHTpONS, Bce HeobXoAuMble OOKYMEHTbl U MHbopMauuio
06 ocyuiecTBrneHnn onepaumini no Cyetam, ykasaHHbiM B nogn. 5.2.1
HacTosILmx OBLWUX yCNOBUIA KOMMNIEKCHOT0 06CNy)KMBaHUS, B yCTa-
HOBJIEHHbIE 3aKoHO[AaTENbCTBOM Poccuiickoli Pepnepauy Cpoku.

Hactoawwmm KnneHT npegocTtasnsieT baHky npaBo Ha cnucaHne co
CuyeToB B TeyeHue cpoka genctensa [JoroBopa KOMMIEKCHOro 06-
Cny>XnBaHusa Hanoros, CﬁOpOB N NHbIX I'IJ'IaTE)KEI‘/‘I, YCTaHOBNEHHbIX
3aKkoHopaTenbcTBoM Poccuiickoin Pepgepauun, B NOPsSAKE U Cry-
Yasix, NpefyCMOTPeEHHbIX AeiCTBYOLWMM 3aKkoHopgaTenscTeom Poc-
cuiickon Pepepaunmn, Tapudpamn baHka, HacToswmmMn O6WUMK
yCNoBUSIMU KOMMieKcHoro obcnyxmeaHus u Ycnosuamu 6e3 po-
MosIHUTENbHOro pacrnopsieHus (3aseneHus) Knuenra.

KnneHT 0b6a3yeTcs npenocTtaBnsaTb no 3anpocy baHka fOKYMeHTbI
n/unn nHbopmaumio, KacalwLmecs NPOBOAUMBIX UMW paHee Npo-
BefEeHHbIX KNMeHToM pacyeTHbIX onepauuii.

duranyeckoe NUUO — rpaxhaHUH MHOCTPAHHOrO rocynapcTBa,
3aKOHOLATeNbCTBO KOTOPOro TpebyeT OT POCCUMCKMX KpemuT-
HbIX OpraHM3auuii 3aKYNUTb CNeunanbHOe CorflaleHne B Lensax
OCYLLECTBNEHUS KOHTPONSA 3a HaNUYMEM CYETOB, OTKPbIBAEMbIX
HasloronnaTenbLiMKamy 3TOro rocygapcTea Ha Tepputopun Poc-
cuiickoii PepepaLm, 1 OCYLLECTBIIEHNSI KOHTPOSS 3a onepaunsamm
no HuM, 06a3aH yBegoMnsaTb baHKk 0 CBOEM TEKYLLEM HANOroBoM
ctaTyce (IMbo ero uameHeHun) 1 NpepocTaBnsaTb B baHk Tpebye-
Myt HOPMAaLMIO 1 LOKYMEHTbI B YyCTaHOBNEHHbIE BaHKOM cpoku.

KnueHT 06513yeTcst CNonHATbL UHblE 0bA3aTenbcTBa no [oroeopy
KOMMJIEKCHOr0 0B6CNy)KMBaHMS.

KnueHT 0ba3yeTca exxeqHEBHO KOHTPONMPOBaTh onepauun ¢ ge-
HEXXHbIMU CpeacTBamm, coBepluaemMble no ero Cyetam.

KnueHT obsasyetca npepocTaBnstb no 3anpocy baHka nHeop-
Mauuio, MO3BOMSIOLLYI0 YCTAHOBUTb HaNOroBOE PE3VNAEHTCTBO,
Kak B OTHOLIeHUW cebs, Tak 1 BbirogonpuobpeTaTteneii n (unn) nuu,
NPSIMO NN KOCBEHHO UX KOHTPOJIMPYHOLLMX.

OTBeTcTBEHHOCTb CTOpPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHapgfexallee MCnosfHe-
Hue cBoux 0693aHHOCTEN B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickoii ®Pepepauun, ycnosusimn [loroBopa KOMMMEKCHOrO
obcnyXnBaHNa 1 3aKfYeHHbIX B ero pamkax [oroBopoB o npe-
OOCTaBneHn 6aHKOBCKOro NpoayKTa.

Bo3BpaT [OeHexHbIX CPeacTB, pa3melleHHbXx Ha CueTax, obe-
cnedymBaeTcd nNyTeMm OCYLWEeCTBAAEeMOro B COOTBETCTBUU C p,e|7|-
CTByIOWMM 3akoHopaTtenbcTBoMm Poccuiickon Pepepaunn obsi-
3aTeNbHOro CTpaxoBaHUsi BKNapgoB. baHK rapaHTupyeT BO3BpaT
AEHEXHbIX CPEeACTB U BbiNnaTy Ha4YNUCNIEHHbIX NPOUEHTOB NO HUM
B COOTBETCTBMM C ycnoBusiMmu [loroBopa (-oB) 0 npepnocTaBieHnn
6aHkoBcKoro (-1x) npopykTa (-0B), CBEPX CyMM, NOANEXALLNX BO3-
MELWEHNIO B COOTBETCTBUN C ﬂeﬁCTBmeMM 3aKoHOpJaTeNIbCTBOM
Poccuiickoii Pepepaunn o cTpaxoBaHuy BKIaLoB PpU3NYECKMX
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nuy, B 6baHkax P®, Bcemu npuHagnexawmmn baHky [eHexHbIMu
cpencTBamMu, a TakXXe MMYLLECTBOM, Ha KOTOPOE MOXET ObiTb 06-
paleHo B3biCKaHVE B COOTBETCTBUU C OENCTBYIOWNUM 3aKoHOOa-
TenbcTBOoM Poccuiickoin @epepauun.

BaHk rapaHTUpyerT TaiiHy 06 onepauusx, 0 CHeTax 1 BKagax CBO-
nx KnneHToB 1 KOPPECNOHAEHTOB B COOTBETCTBMMN 3aKOHOAATE b~
ctBoMm Poccuiickoin Pepepaunn. baHk npepocTaBnsieT cnpaBku
no onepaumsam u cyetam KnueHta TpeTbUM nunLam TOMbKO B Cy-
Yasx, NPeayCMOTPEHHbIX AEVCTBYIOWMUM 3aKOHoAaTeNbCTBOM Poc-
cuiickoin Pepepauun.

baHK He HeceT OTBETCTBEHHOCTU, eCNv onepauum no CueTty 3agep-
YKUBaOTCA B peaynbraTte ownbok KnueHTta n/wnm Tpetbux nuu, po-
NyLLEHHbIX NPU 3aMnofHEHUN NaTEXHbIX PEKBU3UTOB MosyyvaTens
npu opopmneHnn KnveHToM n/vnm TpeTbUMNU NMLaMU pacrnopsi-
YKEHWS1 HA NepeyncrneHne AeHexXHbIX cpencts co Cyeta u gpyrux
3apeprKeK, BOZHUKLLMX He No BUHe baHka.

baHk u KnueHT ocBoboxpatoTcs OT MMYLECTBEHHON OTBETCTBEH-
HOCTU 3a HEWCMNOMHEHWE 1/UNN HeHaanexallee ncnonHeHne obs-
3aTenbcTB No [loroBopy KOMMIEKCHOMO 06CNyXMBaHWS 1 3aKiio-
YeHHbIM B ero pamkax [loroBopam o npefgocTaBneHuy 6aHKoOBCKMX
NPOAYKTOB, ECNN OHO BbI3BAHO 06CTOSTENbCTBAMMW HEMPEOL0NMMOIA
Cunbl, T. €. Ype3BbIYANHLIMU 1 HENPefoTBPaTUMbIMK 0bCcTONTENb-
CTBaMu, B TOM YMCIEe CTUXNIAHBIMU SIBNIEHNSIMI, BOEHHbIMU [ECTBU-
SIMUW, akTamMu opraHoB BnacTu. [Mpn BO3HUKHOBEHUN 0BCTOATENLCTB
Henpeoponumoii cunbl CTopoHa gomkHa B TevyeHne 3 (Tpex) pa-
604nx gHeln NponHPOpPMMpoBaTb APYryl0 CTOPOHY B MUCbMEHHON
dopme 0 HEBO3MOXHOCTU UCMONTHEHNS obsa3aTenbcTB no [oroso-
py KOMMJIEKCHOro 0BCny)XUBaHUS 1 3aKJIOYEHHbIM B €ro pamkax
[loroBopam o npepocTaBieHn 6aHKOBCKUX NPOAYKTOB.

HacTtosiwum KnneHT noaTBep)xpaeT CBOe cornacue Ha npoBefeHne
ayano3sanucy TenedoHHbIX neperoBopoB Mexpy bavkom n Knu-
€HTOM. HacTosiluM CTOPOHbI MPU3HAIOT, YTO YKa3aHHbIE B HACTO-
SILleM MyHKTE ayauMo3anucyu MoryT ObiTb MCMONb30BaHbl B CyAe
B KayecTBe [0Ka3aTenbCTB B COOTBETCTBUM cO cT. 55 [TIK P®.

Mopspok pacTopxeHus florosopa
KOMMNIEKCHOro o6cnyxuBaHus

PacTtopxeHue [loroBopa KOMMNEKCHOIrO 06CNY>XMBaHWS OCYLLECT-
B/ISETCH HA OCHOBAHUWN NNCbMEHHOr 0 3asBneHns KnuenTa no dJOp-
Me, yCTaHOBJ'IEHHOI7I baHkom B BUAe opurnHanbHOro aK3emnnsapa,
noanncaHHoro KnneHtom CO6CTBBHHOpyHHO N WNCNOJIHEHHOro
Ha BymMa)KHOM HocWTene, 1 NPU YCIIOBUM NPeKpalLeHns OelcTBUS
BCEX 3aKJIlYeHHbIX B ero pamkax [oroBopoB o npepocTasie-
HUM B6aHKOBCKOro npoaykKTa B nopsnke, yCTaHOBNEHHOM TakKumMu
[LOroBOpPamu.

PactopxeHue (npekpaiieHne) otgenbHoro [oroBopa o npeno-
CcTaBfieHun 6aHKOBCKOro npoayKTa, 3aK/to4eHHOro B pamMmkax ,D,O-
roBopa KOMMNAeKCHOro OﬁCJ‘Iy)KI/IBaHI/IFI, HE BNEYeT pacTop)xeHune
[loroBopa KomnnekcHoro obenyxueaHus. Nopspok pacTopKeHus
oTAenbHoro [loroBopa o npepocTaBineHny 6aHKOBCKOro NPoayKTa,
3akKJIl04YeHHOro B pamkax [joroBopa KOMMIEKCHOro obcnyxuea-
HuA, onpeneneH Ycnosusmu, aensowmnmmcs NpunoxeHmem K Ha-
cToswmm OBLWUM yCroBUsSM KOMMIIEKCHOTO 0BCny)XKuBaHus.

3akpbiTve CyeToB 1 BO3BpaT KNueHTy ocTaTka AeHeXHbIX CPeacTB
co Cuerta (-0B) ocyLlecTBnseTCS B NOPSAKE 1 B CPOKY, yCTAHOBIIEH-
Hble 3akoHogaTenbcTBoM Poccuiickoin Pepepaunm n COOTBETCTBY-
towym [loroBopoM O npepocTaBieHUn H6aHKOBCKOro NPOAyKTa,
3aK/oYeHHbIM Ha YcnoBusix MNpunoxeHuin K HacToawmm O6wum
YCNOBUSIM KOMIMJIEKCHOI0 06CY>XUBaHUS.

CTOpOHbI OrOBOPUANUCH, YTO HanpaeneHne KnueHtom B baHk 3a-
sBneHust o6 oTkase oT obcnyxmBaHusa no [oroBopy Kommniekc-
Horo obcnyxuBaHWUsA Ha ycnoBusX HoBoOW pepakuun O6wmx yc-
NIOBUIA KOMMAEKCHOro obcnyxumBaHus u/wunum Tapudos (n.2.7.1.
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81

8.2.

HacTosiwero [JoroBopa), ABnseTcs 06CTOSATENbCTBOM, NPU HACTYy-
naeHnn KoToporo KnuneHTt obs3aH A0CPOYHO UCNONMHNTb CBOU 0bga-
3aTenbcTBa nepep, baHkom no Bcem [orosopam o0 npegocTaBne-
HVMM 6aHKOBCKUX NPOAYKTOB, AENCTBYIOLWMX Ha AaTy HanpaBneHus
KnueHToM Takoro 3asiBieHus.

3akno4ynTenbHbie NONOXXEHUSA

[oroBop KommniekcHoro obcnyXnBaHus BCTynaeT B Cuily C Aathl
npuéma baHkom 3aaBneHus KnueHTta o npucoeguHeHun k O6wmm
ycnoBusim 6aHKOBCKOro 06cnyXnsaHuns n eiicTBYET B TEYEHUE He-
onpeneneHHoro CpoKa, ECNm MHOE He yKa3aHo B TAKOM 3asiBlIeHNN.

Cnopbl, BO3HMKaowWwme 13 [JoroBopa KOMMIEKCHOro obcnyxunsa-
HUS N 3aK/IOYEHHbIX B €ro pamkax [lorosopax o npegocTtaBieHnn
6aHKOBCKOro npogykTa, Mo uckam KnueHTa nopnexaTt paccmo-
TPeHuo B cynoe B COOTBETCTBMM C 3aKoHopaTenbcTBoM Poccuin-
ckon Pepepaunn. Cnopbl no nckam baHka k KnneHty onpepens-
IoTCA B pamkax [loroBopa 0 NpefocTaBneHnn COOTBETCTBYHOLLENO
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. Appec n

6aHKOBCKOro NpoayKTa.

Bo Bcem, 4TO He MpepycMOTPEHO [JOroBOpoM KOMMIEKCHOro 06-
cnyxuvBaHusl, CTOPOHbl PyKOBOACTBYHOTCS AENCTBYOLMUM 3aKOHO-
patenbcTBoM Poccuiickoin @epepauun.

MpunoxeHus K OGLWMM ycnoBuam
KOMMJIEKCHOIro o06¢cny)XxuBaHusa

Cnepytowme MpunoxeHns sBNSIOTCS HEOTbEMMEMOI YaCTblO Ha-
cToswmx OBLMX YCNOBUIA KOMMIIEKCHOTO 06CY)XMBaHUS:

MpunoxeHne 1 «YcnoBus OTKPbITUS U COBEPLUEHUS Onepauuni
no 6aHKOBCKOMY cYeTy pU3NYECKOro NnLa».

MpunoxeHre 2 «YCNnoBUs OTKPbITUS U COBEPLUEHUS onepauuni
no 6aHKOBCKUM BKNagam».

MpunoxxeHne 3 «YcnoBus NOy4eHUA N UCNONb30BaHUA pacyeT-
HbIX 6aHKOBCKUX KapT ans knueHToB MAO «MTC-6aHk».

MpunoxeHve 4 «YcnoBus nony4YeHUs n ucnonb3oBaHus 6aHKOB-
CKUX KapT € yCNoBUEM KpeautToBaHus c4éTa ana knueHTtos MAO
«MTC-BaHk>».

MpunoxeHve 5 «YcnoBus NpepocTaBneHNsa KpeauTa U OTKPbITUS
6aHKOBCKOIro cYéTta».

an/IJ'IO)KEHI/Ie 6 «YcnoBus npepocTtaBneHna ycnyr cuctem guc-
TaHUWOHHOro 6aHKOBCKOro 06Cﬂy)KI/IBaHI/Iﬂ>>,

pekBuantbl MAO «MTC-BaHk»: MECTO HaxoX-
neHna — 115432, r. Mocksa, npocn. AnpponoBa, 18, kopn.l,
Ten. (495) 777 000 1; 8 800 250 0 520, www.mtsbank.ru; leHepanb-
Has nuueH3uns LeHTpanbHoro banka P® ot 17.12.2014 ropa N2 2268,
OCHOBHOI rocyAapCTBeHHbIN perncTpaumoHHblin Homep (OFPH) —
1027739053704;UHH7702045051;bM1K044525232;KMM775001001;
k/c 30101810600000000232 B 'Y BAHKA POCCUM MO LPO.
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