OBLME YCITIOBUA KOMMNNEKCHOIO BAHKOBCKOIO O5CNYXXUBAHUA ®U3SNYECKUX JTULL B NAO «MTC-BaHk»

My6nuyHoe akumoHepHoe obuectBo «MTC-baHk» (aanee — baHk), C OAHOW CTOPOHbI, U PU3NYECKOe NULO, U3bsIBMBLLEE B
nMcbMeHHOW hopMe CBOE corflacue Ha npucoeguHeHne K HacToswmmM «OBLLMM YCrOBUSIM KOMMMEKCHOro 6aHKOBCKOro 06CnyXmBaHWs
dumanuecknx nuy B NMAO «MTC-BaHk», ¢ ApYron CTOPOHBI, 3aKknto4nnm JoroBop KOMMIeKCHOro 6aHKOBCKOro 06CnyxunBaHus usnyeckmnx
nuy B NMAO «MTC-baHk» 0 Hkecneayowem.

1. TepMUHBI.

1.1. BaHKOBCKUI NMPOAYKT — 3TO oTAenbHas ©GaHKoBckasi ycriyra unu naket 6aHKOBCKUX yCnyr, HanpasreHHasi(-blX) Ha
ypaoBrieTBopeHne notpebHocTen KnueHta, kotopasi(-bie) npepoctaBnsoTcs KnmeHTy B cooTBeTCTBMM C [JOroBOpOM KOMMIEKCHOMO
o6CnykmMBaHMS M 3aKMOYEHHLIM B ero pamkax [JoroBopoM O npenocTaBrieHny GaHKOBCKOrO MpoaykTa. YCroBusi npefocTaBreHust
KOHKpPETHOro GaHKOBCKOrO MpoAykta B pamkax Hactoswmx OB6LMX YCIOBWMI  KOMMIIEKCHOrO OOGCINYXXMBaHWUS U3MNOXEHbl B
cooTBeTCTBYyoLWEeM [NpunoxeHun K HacToAwmM OBLLMM YCIOBUSIM KOMMNIIEKCHOrO 06CNyXMBaHUS.

1.2. Cuctembl [ucrtaHuMoHHoOro 6aHkoBckoro ob6cnyxuBaHus (Cuctembl [OBO) — TexHomorvveckue pelleHus no
B3aumMopencTeuno baHka ¢ KnveHTamu ¢ Mcnonb3oBaHWeM CUCTEM yaaneHHoro obcnyxuBaHUsi NOCPEACTBOM KOTOPbIX KnuneHTbl, He
nocewjasi nogpasgenexHus baHka, nonb3yloTcsa GaHKOBCKMMK ycrnyramu, npedocTaBfsieMbiMM B pamkax [loroBopa KOMMMEKCHOro
ob6cnyxmBaHus U [1oroBopoB 0 NpeaocTaBneHn 6aHKOBCKUX NPOAYKTOB B YCTAHOBIEHHOM VMU MOPSiAKE.

1.3. [loroBOop KOMMNeKCHoro o6cnyxumBaHusa — «[JoroBop KOMMMEKCHOro GaHKOBCKOrO 06CMyXuBaHUs pU3N4ecKux nuy B
MAO «MTC-baHk», 3akntoyeHHbIn Mexay baHkom n KnueHntom nytem npucoeguHenusi Knuenta k O6WUM yCNOBUAM KOMMIEKCHOTO
obcnyxmBaHus.

1.4. NoroBop 0 npeaocTaBreHMM 6aHKOBCKOro NpoAyKTa — [OroBOp, 3akMntodeHHbIN mexay baHkoM n KnueHTom B pamkax
[oroBopa KOMMMEKCHOro OBCMyXMBaHWs, Ha YCMoBUSX, YCTAHOBIIEHHbIX COOTBETCTBYHOWMM [lpunoxeHvem Kk HacTtoswmm O6wmm
YCINOBUSIM KOMIMIIEKCHOTO 00CnyxuBaHus, U B cooTBeTcTBUM ¢ 3asBreHnem KnueHTta. B pamkax HacTtosiwmx OOWmx ycnosui
KOMMIeKCcHoro obcnyxmeanmsa mexay baHkom u KnneHTom moryT ObiTh 3aknioyeHbl cnegytowme Buabl [JoroBopos o npegocTaBneHum
6aHKOBCKOro npoaykTa:

- [oroBop 6aHKOBCKOro cyeTa — 0roBop 6aHKOBCKOro cyeTa huamyeckoro nuua, 3akmnodeHHbin Mexay bankom 1 KnueHtom
B pamMkax [loroBopa KOMMIIEKCHOTO OOCNY>XMBaHWS, Ha YCroBusix, yCTaHOBMNEHHbIX [punoxeHnem 1 k HacTtosiwmum O6LMM yCnoBMAM
KOMMMEKCHOro obcnyxumBaHusi, u B COOTBETCTBUM C 3asiBrnieHneM KnveHTa Ha oTKpbITMe 6GaHKOBCKOro cHeTa COOTBETCTBYIOLLErO BUAA;

- OoroBop 6aHKOBCKOro BKnapa — [JOroBOp CPOYHOro 6aHKOBCKOro BKaga unm Bknaga «ao BocTpeboBaHMs», 3aKnio4YeHHbIN
mexay baHkom n KnueHtom B pamkax [loroBopa KOMMeKCHOro obCrnyxuBaHus, Ha YCNOBUSAX, YCTAHOBMEHHbIX B [punoxeHun 2 k
HacTosiwmm  OOWMM  ycroBMsSIM  KOMMIEKCHOro obcnyxuBaHus M B cooTBeTcTBMM C  3asBneHvem KnveHta Ha OTKpbITME
COOTBETCTBYHOLLEro Baa 6GaHKOBCKOro BKaaa;

- OoroBop Ha Ucnonb3oBaHWe 6aHKOBCKMX pacyeTHbIX KapT — JOrOBOP Ha UCMOMNb3oBaHMEe GaHKOBCKUX pacyeTHbIX KapT,
3aKntoYeHHbIN Mexay baHkom n KnmeHTom B pamkax [loroBopa KOMMNIIEKCHOro 06CnyKnBaHusl, Ha Y CrnoBmsiX NONyYEHUs1 U UCMOSb30BaHUs!
pacyéTHbIx 6aHkoBCkux kapT Ans knueHtoB NMAO «MTC-baHk», yctaHoBneHHbIx MNpunoxeHnem 3 k HacToswmm OBLWMM yCnoBUSAM
KOMMIIEKCHOrO 06CnyXunBaHusl, U B COOTBETCTBUM C 3asiBneHnem KnveHTa Ha BbinyCck 6aHKOBCKOW kapTbl;

— [oroBop Ha ucnornb3oBaHWe GAHKOBCKUX KapT C YCNOBMEM KpeAUTOBaHUSA CY€Ta — [OroBOp Ha MCMOMb30BaHUsI
6aHKOBCKMX KapT C YCMOBMEM KpeaWTOBaHMS CYéTa, 3akmouveHHbln mexay baHkom n KnueHtom B pamkax [JoroBopa KOMMIEKCHOro
obCcnyxmBaHusi, Ha YCNoBusix MONy4YeHnst U UCnonb3oBaHUsA GaHKOBCKMX KapT C YCIOBMEM KpeauToBaHusi cyéta anst knueHtos MAO
«MTC-BaHk», ycTaHoBneHHbIx MpunoxeHnem 4 k HacToAwmM OBLMM YCIOBUSIM KOMMMEKCHOro OBGCNyXMBaHWS, U B COOTBETCTBUN C
3asasneHvem KnueHTta Ha Bbinyck 6aHKOBCKOW KapThl;

- KpeauTHbI goroBop — JOroBOp CMELLAHHOMO TWNa, BKIOYAKLWMIA YCroBus goroBopa 6aHKOBCKOro cyeta U KpeauTHOro
[oroBopa, 3aknioyaemblil Ha YCnoBusiX NPeAoCTaBNeHNs KpeauTa U OTKpbITUS 6aHKOBCKOro CYETa, YCTaHOBMEHHbIX MNpunoxeHnem 5 k
HacToAwmMM OBLLMM YCIOBUSIM KOMMITEKCHOTO 06CNyXX1BaHWS, U B COOTBETCTBUM C 3asiBneHnem KnveHta.

- loroBop Ha ucnonb3oBaHue Cuctem [lucTaHUMOHHOro 6aHKOBCKOro 0GCNYKUMBaHUSA - JOrOBOP NPeAOCTaBMNEeHUs yCyr,
3aKntoyeHHbI Mexay BbaHkom u KnueHTom B pamkax [oroBopa KOMMIEKCHOrO OGCNyXMBaHWS, Ha YCMOBUSX, YCTAHOBIEHHbIX B
MpunoxeHun 6 k HacToAwmMM OBLLMM yCnoBMUAM KOMNIekcHoro 6aHKkoBckoro obenyxmBanns dpumandecknx nuu B NAO «MTC-BaHk».

- UHble BUAbI OrOBOPOB.

1.5. 3aaBneHune (Cornacue) — 3asiBneHne KnueHTta, 3anonHsemoe no ¢opme baHka, copepxkallee ero cornacue Ha
npucoeaunHeHune Kk HacToAwmuM «OBLLUMM YCNOBMSIM KOMMEKCHOro 6aHkoBckoro obenyxunsanuns dusundeckux nuy B NAO «MTC-BaHk».

3asBneHne TakKe MOXEeT copepxaTb npeanoxeHune (odepTy) KnueHta o 3akntoyeHum [loroBopa O NpeaocTaBreHun
H6aHKOBCKOro npoaykta B pamkax [loroBopa KOMMNEKCHOro obCnyxunBaHUsi ¢ ykazaHWEM CYLLECTBEHHbIX YCIOBWIA Takoro Aoroesopa u
npucoeavHeHnn K YCNoBuWsIM, YCTaHOBMEHHbIM OTAEeNbHbIMU [punoxeHusmMu k OBLWMM yCNOBUSIM KOMMIMEKCHOTO 0BCnyXuBaHus.
3asBrneHve ABNAETCA HEOTHEMITEMOW YacTbio [JoroBopa KOMMIEKCHOro 06CnyXnBaHus.

B uensax 3akniouveHuss [doroBopoB o npepocTaBrneHun BaHKoBCKMX NpoaykToB, pamkax HacToswmx OBOwmx ycrnosuii
KOMMMEKCHOro 06CcnyxmBaHusi B 3aBUCMMOCTH OT Buaa 6aHKoBCkoro npoaykta KnueHTom MoryT GbiTb opopMneHbl crneayolme Buabl
3asnBneHun:

— 3asiBneHue Ha OTKpbITMe GaHKOBCKOro cyeta — 3asBneHune KnueHTa, 3anonHsemoe no cgopme baHka, copepallee
npeanoxeHuns (ocepty) KnueHta o 3akntoyeHnn [loroBopa 6aHKOBCKOro cyeTa € yKasaHWeM CyLLECTBEHHbIX YCMOBUIA Takoro Jorosopa u
npucoeanHeHnn Kk OBLLMM YyCroBKSM KOMMIEKCHOro 06CnyXMBaHus 1 YCnoBmsaM, ycTaHOBIEHHbIM [Mpunoxennem 1 k O6wmum ycnosusm
KOMMMEKCHOro 06CnyXMBaHUsi C ykazaHWEM CYLLECTBEHHbIX YCMOBUIA TEKYLLIETO CYETa;

- 3asBneHue Ha OTKpbITUe GAHKOBCKOro BKrnaga — 3asBneHue KnueHTta, 3anonHsemoe no c¢opme baHka, cogepxallee
npeanoxenns (ocdpepty) KnneHta o 3akntoyeHnmn [loroBopa cpoyHoro 6aHKOBCKOro BKaaa Unu Bkrnagaa «4o BocTpeboBaHusA» C ykasaHnem
CYLLECTBEHHbIX YCIMOBWI Takoro AoroBopa W npucoeavHeHuu k OBLUMM YCrOBUSIM KOMMIEKCHOrO 06CnyXuBaHuUsS U YCroBusiM,
yCTaHOBMEHHbIM [punoxeHnem 2 k O6LLMM YCNOBUSIM KOMMIIEKCHOFO OGCINYXXUBaHWUS;

- 3asiBneHne o6 OTKpbITUM GAHKOBCKOro cyeTa M npefocTaBrnieHMM GAHKOBCKOW pacyeTHON KapTbl — 3asiBMeHve
KnueHTa, 3anonHsemoe no dpopme baHka, conepxallee npeanoxenus (odepty) KnueHTta o 3akntoveHun [JoroBopa Ha UCMOMb3oBaHWe
GaHKOBCKMX pacyeTHbIX KapT C YyKa3aHWeM CyLLEeCTBEHHbIX YCIMOBWI Takoro foroBopa W npucoefauHeHun k OBLMM ycrnoBusiM
KOMMMEKCHOro obcnyxmBaHus n YcrnoBumsM, ycTaHoBreHHbIM [NpunoxerHnem 3 k O6LLMM yCrOBMSM KOMMIIEKCHOTO OOCTY>XNBaHWS;

- 3asBneHue 06 OTKPbITUM BAHKOBCKOro cYeTa M NnpeAocTaBlieHUM 6aHKOBCKOM KapTbl C YCNOBUEM KpeAUTOBaHMUs
cyéTa — 3aaBneHune KnveHTa, 3anonHsemoe no dopme baHka, copepxaliee npeanoxerus (odpepty) KnueHTa o 3aknioyeHnmn [loroBopa
Ha ucnonb3oBaHWe GaHKOBCKMX KapT C YCIOBMEM KpeOWTOBaHWS CHETa C yKa3aHWeM CYLLEeCTBEHHbIX YCMOBUW Takoro gorosopa u
npucoeanHeHun k OBLLMM YCNOBUSIM KOMMIIEKCHOrO 06CNyXMBaHUS 1 YCNOBUSIM, YCTAHOBEHHbIM [NpunoxeHuem 4 k O6LLMM yCnoBUsiM
KOMMMEKCHOro 06CnyXmBaHus;

- 3asiBNeHue O NpeAoCTaBlIeHUM KpeauTa U OTKPbITUM GaHKOBCKOro cyeTa — 3asiBneHue KnveHta, 3anonHsiemoe no
dopme BaHka, copgepxallee npeanoxeHus (ocdpepty) KnueHTa o 3aknoueHnn KpeaMTHOro 40roBopa M OTKPbITUM GaHKOBCKOro cyéTta ¢
ykasaHWeM CyLLECTBEHHbIX YCIOBMIA Takoro AoroBopa v npucoegnHeHun k OBLLUMM yCNoBUSIM KOMMNIIEKCHOTO 0BCRyX1BaHUSA 1 YCNOBUSIM,
yCTaHOBreHHbIM [punoxeHnem 5 k OBLLMM YCOBUSIM KOMMIIEKCHOrO O6CNYXVBaHWS;



- MHble BUAbI 3asiBNEHUIA 0 NpeAocTaBneHnn 6aHKOBCKUX MPOAYKTOB.

1.6. KnueHt/3aéMuwuk — cdusmyeckoe nuuo (peavaeHT/HepesnaeHT), U3bsBMBLLEE B MMCbMEHHON hopme CBoe cornacve u
npucoeauHmBlieecs k OOLWMM yCroBUSIM KOMMMEKCHOrO 06CcnyXuBaHua U 3aknoumBliee ¢ baHkom [JoroBop KOMMMEKCHOro
ob6cnyxmBaHus.

1.7. Hepabouue AHM — B pamkax HacToAwmx OBLLMX YCNOBUI KOMMNIEKCHOrO 0BCMYXNBaHNS HepabouMmn OHAMM CHMTaKOTCS
cyb60Tbl U BOCKpeCeHbs (BbIXOAHbIE [AHM), 3@ WUCKIOYEHWEM OObSABMEHHbIX paboyvMu OHSMU B YCTAHOBIIEHHOM 3aKOHOOATENbCTBOM
Poccuiickon ®epepaumu nopsigke, a Takke Hepabouve npasgHWYHbIE [OHW, YCTaHOBMEHHble TpyaoBbIM Kogekcom Poccuickon
depepauun, 1 Te OHW, Ha KOTOpbIe B CUy HOPM AEWCTBYHOLLEro 3akoHoaatenscTBa Poccuiickon ®egepauum nepeHocAaTCs BbIXOAHbIE
aHn. [Ina nogpasgeneHwn baHka, pacnonoxeHHbix Ha Tepputopumn cybbekToB Poccuiickont ®enepaumm, MMeOLWMX AONONHUTENBHbIE
npasgHUYHblE AHW, YCTAaHOBIEHHbIE HOPMATUBHBLIMU NPaBOBbLIMU akTamu cybbekToB Poccuiickon Pepepaumm (B cumy nyHKTa «K» 4acTu
1 cratbu 72 KoHcTuTyuum Poccuiickoi ®enepaummn), ykasaHHble AHW Takke sSBNSOTCS Hepabounmu.

1.8. PaGoume AHM — 3TO OHW, He sBRsALWMECs Hepabouumum B COOTBETCTBMM C HacTosiwmmu OBWwMMK ycrnoBusiMu
KOMMIEKCHOTO 06CNyX1BaHusI.

1.9. Hepe3naeHTbl — puanyeckme nuua, He ABNALMECH pe3ngeHTamu.

1.10. O6wme ycnoBusi KOMMMeKCHOro oécnyxuBanua — «O6LMe ycnoBMUs KOMMNEKCHOro GaHKOBCKOrO O6CnyXuBaHUs
dusnyeckux nuy B NMAO «MTC-BaHk», yTBepxaeHHble Npuka3om no baHky 1 gencreytowme ¢ AaTtbl, yCTAHOBMEHHON NPUKa3om no baHky.

1.11. Pe3unpeHTbl — m3nyeckne nuua, siBnsowmecs rpaxgaHamm Poccuiickon depepauun, 3a UCKIIOYEHMEM TpaxaaH
Poccuiickon depepaunm, npMsHaBaeMblx MOCTOSHHO NPOXWBAOLWMMU B MHOCTPaHHOM rocy4apcTBe He MeHee OA4HOro roAa, B TOM Yucrne
MMEIOWMNX BbIAAHHBIN  YMONHOMOYEHHbLIM FOCYAApCTBEHHLIM OPraHOM COOTBETCTBYIOLLEr0 WHOCTPAHHOrO rocydapcTtBa Buh Ha
XUTENbCTBO, NMMOO BpeMeHHO NpebbiBaloLMX B MHOCTPAHHOM rOCYAapcTBe He MeHee OAHOro rofja Ha OCHOBaHWM pabouyeit BU3bl Unn
y4eBHON BU3bl CO CPOKOM AEVCTBUS HE MeHee OOHOro rofa Ui Ha OCHOBaHUM COBOKYMHOCTM TakuMX BM3 C OOLLMM CPOKOM AENCTBUS He
MeHee OfHOro roga,, a Takke MOCTOSHHO npoxuBawwme B Poccuiickon Pepepaumm Ha OCHOBaHMM BUAA Ha >XUTEMbCTBO,
npeaycMOTPEHHOro 3akoHodaTenscTBoM Poccuiickon ®enepaumm, MHOCTPaHHbIe rpaxaaHe v nuua 6e3 rpaxgaHcTea.

1.12. CTOpPOHBbI — COBMECTHO ynomunHaemble baHk n KnveHT.

1.13. Cuctema 6bIcTpbix nnartexen (CBIM) — cepsBuc, NOCpeACTBOM KOTOPOro OCYLLECTBASIETCS NEPEBOA, AEHEXHBIX CPEACTB
mMexay dusmdeckummn nuuamm — knneHtamm NMAO «MTC-Bank» n knmeHTamun 6aHkoB-y4acTHuKoB CBIN. Onepatopom Cuctemsl BbICTpbIX
nnaTexemn U ee pac4yeTHbIM LeHTpoM sBnsieTcs baHk Poccuu, onepauyoHHbIM 1 MNaTeXHbIM KIMPUHIOBBIM LEHTPOM — HauuoHanbHast
cuctema nnartexHoix kapT (AO «HCIK»).

1.14. Tapudbl Banka (Tapudbl) — Tapudbl BaHka No OCylecTBMeHWIO onepaumii (OU3MYECKUX §ul, YyKa3aHHble B
cooTBeTCTBYloWeM KaTanore, yTBep>X4eHHOM npuka3oM no baHky.

1.15. YcnoBuss — ycrnoBusi NpedocTaBlieHNs] KOHKPETHOro GaHKOBCKOrO MpoAyKTa, YCTAHOBIEHHbIE COOTBETCTBYHOLLUM
MpunoxeHvem Kk OBLLMM YCNIOBUSIM KOMMIIEKCHOTO OBCNYXMBaHWS.

1.16. LUTO — ueHTp TenedoHHOro obCcnyxmnsaHus.

1.17. AneKTpOHHOEe cCpeACTBO MnaTtexa — CpeacTBo u/wnun cnocob, nossonstowme KnveHTy coctaBnsTb, yAOCTOBEPATb U
nepepasatb B baHk pacrnopsixeHus B Liensx OCyLLeCTBNeHNs nepesoaa AeHEeXHbIX CPEACTB B paMKax NpuMeHsieMbix opm 6e3HannyHbIxX
pacyeToB C UCMOMb30BaHMEM WHGOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIA, 3MEKTPOHHbLIX HOCUTENeN WHopMauMn U UHbIX
TEXHUYECKNX ycTponcTB. B pamkax HacToswmx O6LwmxX yCrnoBui KOMMMEKCHOro 0bCnyXnMBaHWUSA 3MEKTPOHHLIMM CPeACTBaMM mrarexa
ABMATCS 6aHKOBCKME pacyeTHbIE 1 KpeaMTHbIE KapTbl, a Takke CucTeMbl ANCTAHLMOHHOrO 6aHKOBCKOro ob6cnyxmBaHus.

1.18. OcHoBHOM HOMep Mob6unbHoro TtenecdoHa (OMT) — 370 HOMep COTOBOro TenedoHa, NPeaoCTaBneHHbI KnmeHTom
BaHky B 3asiBneHun. OCHOBHON HOMep MOBUILHOTO TenedoHa, ykasaHHbI KnmeHTom, ucnonb3yetcs npu B3anMogenctemm ¢ baHkom Bo
Bcex Cuctemax [1IBO u npu okasanum ycnyrn 3-D Secure, ecnun nHoe He yctaHoBrneHo cornaieHvem CTopoH. B cnyyae pacxoxageHun
no Homepam OCHOBHOro Homepa MobunbHoro TenedgoHa, ykasaHHoro KnueHtom, B 3asBneHusix, nogaHHbix KnveHToM, OCHOBHbLIM
HOMEepoM MOGWMnbHOro TernedgoHa cuuTaeTcs HOMEp, yKasaHHbI B kayecTBe Takoro B mocrnegHeM nogaHHoMm 3asiBneHun KnuvewTa.
CornalieHneM CTOpPOH MOXeT OblTb MPeAyCMOTPEHO MCMOMb30BaHWE HEeCKONMbkX OCHOBHbIX HOMEPOB MOOUNBLHOrO TenedoHa And
pasHbIx kaHanos OBO.

2. NpepmeT foroBopa KOMMNEKCHOro OBCNyXMBaHUA.

2.1. loroBOp KOMMMeKCHOro obcnyxmBaHvsa onpeaenseT ycrnosus U Nopsaok npeaoctasneHns bankom KnneHTy komnnekcHoro
obcnyxmBaHus, a Takke YCNoBKs 1 NOPAAOK 3aKMYEHNs OTAENbHbIX [JoroBOpoOB O NpefocTaBneHn 6aHKOBCKOrO NpoAyKTa B paMkax
[loroBopa KOMNMeKCHOro obcnyXvBaHus.

2.2. TMpepoctaBneHne baHkom KnueHTy GaHkoBCKOro mnpodykta B pamkax [loroBopa KOMMMEKCHOro obcnyxuBaHus
ocylecTnseTca baHkom B 3aBUCMMOCTH OT B1aa 6aHKOBCKOro NpoAykTa B noapasaeneHusx baxka (B COOTBETCTBUM C PeXMMOM paboTbl
noppasgeneHuii baxka, yctaHoBneHHbIM BaHkom),po3HuyHon cetn MAO «MTC» (npoagyktel «MTC [OdeHbru» u «MTC POS») wunu
AVCTaHLUMOHHO, C Ucnonb3oBaHneM CUcTeM AMCTaHLMOHHOIO 6aHKOBCKOro 06CMy>KMBaHUSA (NMPpY HANMYMN TEXHUYECKON BO3MOXHOCTMW).

2.3. 3akntoyeHune [JoroBopa KOMMIEKCHOrO 06CNy>XnBaHMSA OCYLLECTBIISIETCA B COOTBETCTBUM CO cTaTbewn 428 [MpaxaaHckoro
kopekca Poccunckon ®egepaumm nytem nogayn KnueHToMm COOTBETCTBYIOLLErO 3asiBNeHus no gopme, ycTaHoBreHHon baHkom, npu
npeabsBNeHUN OOKYMeHTa, YAOCTOBEPSIOLWEro NIMYHOCTb, a Takke WMHbIX JOKYMEHTOB, NepeyeHb KOTOpbIx onpepensietcs baHkom B
COOTBETCTBUM C TpeboBaHNAMHM 3akoHoaaTenbcTBa Poccuiickon deaepaumm n HopmaTuBHbIX akToB baHka Poccun.

B cnyuyae otka3a KnueHTa oT npoxoxaeHus ycTaHoBrneHHow BaHkom nmpoueaypbl npoBefeHus naeHtTudmkauum, [Jorosop
KOMMIIEKCHOro 06CNYXMBaHUS C TaKUMK NULEAMMW HE CYUTAETCS 3aKMHOYEHHbIM.

2.4. KnueHT BnpaBe BOCMONb30BaTbCS MOOLIM GaHKOBCKMM NpPOAYKTOM, npefocTaBnsemMbiM baHkom B pamkax [loroBopa
KOMMIEKCHOro obcnyxuBaHus, 3aknioums [loroBop O npedocTaBfneHun GaHKOBCKOro npoaykTa Ha Ycnosusix lNpunoxenun 1-5 k
HacToswmM OBLWMM yCnoBUsIM KOMMIEKCHOro obcnyxueaHus. [loroBop O npegocTaBfneHuy 6GaHKOBCKOTrO NpoAyKTa cyuTaeTcs
3aKMIOYEHHBIM C AaTtbl NoaTBepXaeHus baHkom (akuenta) npeanoxeHus (odepTtbl) KnveHTa, odopmneHHOW B BUAE 3asBMNeHWs, B
nopsiike, yCTaHOBNEHHOM YCIoBUSIMM COOTBETCTBYHOLLEero 6aHKoBCKOro npoaykta. Mpu HanMunm TEXHNYECKON BO3MOXHOCTM 3asiBNeHne
MoxeT 6bITb odhopmneHo KnmeHTom n HanpaeneHo B baHk ¢ ncnonb3oBaHnem CucteM AUCTaHUMOHHOTO 6aHKOBCKOro obCnyxunBaHus.
3asBneHus, nogaHHble C ucnonb3oBaHWeM CucTeM AUCTaHUMOHHOTO GaHKOBCKOro obcnyxuBaHus, ¢ cobniogeHnem TpebosaHui
[loroBopa KOMMNNEeKCHOro 0bCNyX1BaHWs1, NPU3HAETCS OPUANYECKN IKBUBANEHTHLIM NOANMUMCAHHOMY KnneHToM AOKYMEHTY Ha ByMaxHOM
HocuTene 1 NopoXxaaeT aHanornyHele emy npasa u 06s3aHHOCTM CTOPOH B pamkax [loroBopa KOMMIIEKCHOro 06cnyuBaHus.

2.5. 3asgBneHvie Ha nNpefocTasreHne nmoboro 6aHKOBCKOro NpoaykTa, B pamkax [loroBopa KOMMEeKCHOro obecnyxvBaHus, npu
Hanu4nMyM TeXHNYECKON BO3MOXHOCTU MOXeT ObiTb ochopmneHo KnueHTom v HanpasneHo B baHk ¢ ncnonb3oBaHveM [MCTaHLMOHHbIX
KaHanoB obcnyxuBaHus.

Mpn ocdopmneHun 3asBneHns Ha npepocTaBneHne nboro 6aHKOBCKOro npofdykTa, B pamkax [loroBopa KOMMIEKCHOro
obcnyxmBaHus NocpeacTBoM [JMCTaHUMOHHbBIX KaHaNoB 06CNyXUBaHWS, AOKYMEHTbI B 3N1eKTPOHHOW dhopme, NoATBEPXAEHHbIE aHanorom
CcOBCTBEHHOPYYHOWM MOAMUCK KNMUEHTa M HanpasneHHble B BaHk nocpeacTBom [MCTaHUMOHHBIX KaHarnoB obCnyXuBaHWA MPU3HAOTCS
IOPUANYECKN SKBUBANEHTHLIMN JOKYMEHTaM Ha ByMaXXHOM HocuTene v NopoXaaloT aHanornyHele MM npasa n 06s3aHHocT CTOPOH no
HacTosiLemMy [1oroBopy KOMMMEKCHOro 06CnyXuBaHus.



Mpn odopmneHun 3asBneHnss O npeaocTaBrneHnn BaHKOBCKOTO MpoAykTa nocpeAcTBOM [IMCTAHLMOHHBLIX  KaHanos
ob6cnyxmBaHWs BTOpol ak3eMnnsp 3asBneHust (Cc oTMeTkol baHka o npuHsaTUM 3asiBneHuns ¢ ykasaHWeM OaTbl NPUHSATUS) nepeaaeTtcs
KnueHTy npu ero obpatieHun B nioboe nogpasaeneHue baHka.

[Jata BcTynnexnus B fAenctsue [oroBopa O npenocTaBneHMn 6aHKOBCKOro mpogykTta onpeaenseTcs COOTBETCTBYIOLLMMMU
Ycnosusimu.

2.6. Onepaumn no npefocTaBneHuto OGaHKOBCKMX MPOAYKTOB B pamkax [loroBopa KOMMeKCHoro obcnyxuBaHust
ocywlectenaTca baHkom B cootBeTcTBMM C [loroBopamu O npegocTaBneHun OGaHKoBCKOro npoaykta u Tapudpamm baHka,
AEenCcTByOLWMMU B AaTy OCYLLECTBMEHMS onepaumnn (NpeaocTaBneHns ycnyru).

2.7. BHeceHWe nameHeHuii B [1oroBop KOMMMNEKCHOrO 06CNyXUBaHWS.

2.7.1. B cootBetcTBUM ¢ Nn. 1 cT. 450 MpaxkaaHckoro koaekca Poccuiickon ®enepaumm CTOpoHbI 4OrOBOPUIIMCH, YTO BaHk nmeet
npaBo MHMLMMPOBATb BHECEHWE W3MeHeHUI B [JoroBop KOMMMEKCHOro OBCNyXuBaHWs, NyTéM HanpasneHust KnueHTy npeanoxeHus
pacnpocTpaHnTb Ha NpaBooTHOLeHMs CTOPOH HOBYIO pedakumio OBLLMX YCNoBMiA KOMNIIEKCHOro obcnyxueaHust n/vnu Tapudos, 1 ero
akuenta KnveHtom.

Mpeanoxernne baHka 0 BHeceHMM M3MeHeHW B [1O0roBOp KOMMMEKCHOro o6CnyxuBaHusi HanpasnseTcs KnueHTy nyTém
pa3mMeLleHnst HoBoW pepakummn OBLMX YCNOBMIA KOMMNEKCHoro obcnyxvBanus u/unu Tapudos, B nogpasgenenusix baHka w/vnu Ha
ochmumansHom web-caiite baHka B cetun WHTepHeT no agpecy www.mtsbank.ru 3a 10 kaneHgapHbIX OHeW A0 AaTtbl, C KOTOPOW
npeanaraeTcs USMeHWTb ycrnosusi [loroBopa KOMMNMIEKCHOro 06CnyXmBaHus.

B cnyuae, ecnu go npeanaraemoit baHkoM gatbl BHECEHUSI U3MEHEHMI B [1OroBop KOMMMEKCHOro obcnyxuBanusi, KnneHT He
HanpasuT B baHk 3asBneHve 06 oTkase oT obcnyxmBaHua nNo [JoroBopy KOMMIEKCHOTO 06CMyXMBaHWNA Ha YCMOBKAX HOBON peaakuum
OBLMX YCNOBMIA KOMMNIIEKCHOTO 0bcnyxnBaHus u/vnu TapudoB, AaHHOe 06CTOSATENLCTBO ABNsieTCs cornacuem KnueHTa ¢ nameHeHvem
[loroBopa KOMNNeKCHOro obcnyxmBaHus.

2.7.2. BHeceHuWe uameHeHuii B [JoroBop KOMMMEKCHOro obcnyxusaxus, otTnmyatowmxcs ot O6LmUxX ycroBuii KOMMIEKCHOTO
obcnyxumBannsa n/vnu Taprudos nepcoHanbHO AN KOHKpeTHoro KnmenTa, ocyluecTBnseTcsa no cornaweHnto CTopoH nyTém
3aKII0YEHNs COOTBETCTBYIOLLIErO AOMNOMHUTENBHOIO cornalluenns K Jjorosopy.

CTOpOHbI 4OrOBOPUNNCH, YTO B CRyyasx, Korga M3MEHeHWs npegnaralTcs no uHuumatvee baHka, ux cornacosaHue c
KnneHToM MOXeT OCyLLEeCTBNATLCS B CrieaytoLeM nopsake:

a) NyTtém HanpaeneHns KnueHty odepTbl BaHka 06 nameHeHun ycnosuwn [JoroBopa Ha OyMakHOM HOcuTene u e€ akuenrta
KnueHTtom.

©0) JInbo nytém HanpaBneHua KnueHty odepTbl BaHka 06 nameHennm ycrosun Jorosopa nocpeacrsom cuctem Ab0:

- baHk 3a 10 kaneHgapHbIX AHEN OO MIaHMPYEMON AaTtbl U3MEHEHUs yCroBui [loroBopa, NMOCPeACTBOM CUCTeMbI «VHTepHeT

6aHk» HanpasnsieT KnveHTy odepTty 06 nsameHeHun ycrouii Jorosopa. o ycmotpeHuto banka, KnueHTy gononHuTensHo

MOXeT ObITb HaNpaBNeHO yBeAOMIeHe O pasmMelleHun odepTbl B cucteme «MHTepHeT 6aHk» B Buae SMS coobLyeHns Ha

OcCHOBHOW HOMep MOBUNBLHOTO TenedoHa;

- BbipaxeHunem cornacusi KnueHta Ha n3ameHeHune ycnosui [loroBopa siBNseTcs nogaya 3asBreHus o0 cornacum ¢ odepTton

yepe3 Cuctemy «MHTepHeT 6aHk». CTOPOHbI AOrOBOPUINCH, YTO B Criyyae HenonyyeHus baHkom go mnaHupyemon patbl

BCTYMNMEHNS B CUMy HOBbIX ycrnosun [loroBopa oTkasa KnveHTta, CTopoHbl B cootBeTcTBUM €O CT. 438 K P® cuurtatoT aT10

BblpaXkeHVeM cornacusa KnveHta Ha nameHeHue ycrnosun [loroeopa.

- O cBOEM Hecornacum ¢ nsmeHeHnem ycrnosuii [lorosopa, KnveHT gomkeH ysegommTb BaHk 4o nnaHupyemon AaTel U3MEHeHWN

OOHMM M3 CeAyLLMX AOCTYMHbIX CNOCOO0B: MyTeM HanpasneHusi coobleHns vyepes cuctemy «MHTepHeT 6aHk», LUTO, SMS-

BAHK-NH®O, nnbo yepes gononHuTemNbHbIN oduc baHka.

- B cnyyae, ecnu KnueHT He yBegomun BaHk 0 cBoeM Hecornacum ¢ usmeHeHuem ycnosuin [loroBopa, ycrnosus [JoroBopa

M3MEHSTCA C AaTbl, ykasaHHON B odepTe baHka.

2.8. loroBop 0 nNpefocTaBneHnm 6aHKOBCKOro NPoAyKTa Ha YCNoBuMsIX, YCTaHOBMEHHbIX Mo6bIM 13 MpUoxeHuid K HacToALWMM
OBLWMM yCNOBMSIM KOMMIEKCHOTO OBCNYXNBaHWS, ABNSIETCSH HEOTbEMIEMON YacTbio [loroBopa KOMMNEKCHOro 06cnyueaHus.

2.9. B cootBetctBUM C TpeboBaHusiMu 3akoHopatenbctBa PP Bank yBegomnsieT KnveHta o6 onepaumsx no nepesogy
OEHeXHbIX CPeACcTB, B TOM YWCINE COBEPLUEHHbIX C WCMOMNb30BaHWEM 3MEKTPOHHbIX CPEACTB Nnarexa NyTeM HanpaBreHns emy
yBeOMIIeHNsI NOCPeACcTBOM cucTeMbl «/IHTepHeT-baHk», a Taloke oTpaxeHus uHdpopmaumm B CueT-Bbinucke (Ans KapT C yCTaHOBIEHHbIM
NMUTOM KpeauTOBaHWs). YBEAOMIMEHME O COBEpPLUEHWM oOnepaumm cyuTaeTcs MoflyYyeHHbIM KnMeHTOM B MOMEHT OTpaxXeHus
MHbopmaummn o nposedéHHON onepaumn B cucteme «MHTepHeT-6aHk». KnneHT 0653aH exefHeBHO OCYLLEeCTBNATb KOHTPOSb CBOWX
KapT1/CueToB nocpeactsom Cuctembl «HTEpHET-GaHK».

2.10. B cnyyae Hecormacusa ¢ onepauusimu, ytpatbl KapTel n/vunu cpeacts goctyna k Cuctemam 16O, a Takke B crnyyae ux
ncnonb3oBaHna 6e3 cornacusi KnueHta, KnueHT ob6s3aH HemeaneHHO, HO He MO3fHee AHA, Creaytlolero 3a AHeM MonyyeHust
yBegomneHusi baHka o coseplueHun onepauum (n.2.9. OBLMX YCrOBWUI KOMMMEKCHOro 0bcnyXvBaHus) yBeaoMuTb 06 aTom baHk B
nucbMeHHon chopme nNmbo Yepes cuctemy LITO no kpyrnocyTouHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515 (kopoTkuii
HOMep ANsi 3BOHKOB ¢ MobunbHoro TenedoHa MTC). [ina ceoen uaeHtudukauum KnueHT npu yBegomnennm baxka vyepes cuctemy LITO
[oImKeH no TenedoHy coobmnTb KogoBOe CroBo, ykasaHHoe KnueHTom B 3asBneHWn Ha BbiNyck M obcnyxuBaHue KapTbl (ANs
nepxatenen kapT). YcTtHoe 3asBrieHve KnueHnta (4epes cuctemy LITO) gomkHO ObiTb NOATBEPKOEHO MUCbMEHHBLIM 3asIBIIEHMEM,
npegoctaBneHHbIM B BaHk. [laton nonyyeHuss BaHkoM yBefoMneHWs cyMTaeTcs gata nocTynnenuss B BaHk cCOOTBeTCTBYyOLLEro
3anBneHust KnueHta Ha BymaxHOM HocuTene unu 3asiBneHust NoAaHHoro nocpeacTBoM cuctembl «MHTepHeT-6aHky.

2.11. B uensax uHgopmmpoBaHus KnveHToB o coBepLLeHUn onepauuii ¢ ucrnonb3osaHmem Kaptsl 1 cuctem 16O, ncnonbsyetcs
cuctema MHTepHeT-baHk, nossonstowas KnmeHTy obecneymBath KpyrnocyTOYHbIA KOHTPOsb cBoux KapT /CyeToB, BbinyLleHHbIX BaHkom,
nocpeactsoM cet VHTepHeT. [ina nonyyeHus goctyna k cucteme WHTepHeT-6aHKk B MHOpMaLMOHHOM pexume, KnuneHT obsizaH
CaMOCTOSITENbHO, NyTéM obpalleHns B opuc baHka nnu yepes cuctemy LITO mHMumMupoBaTth nonyyeHve cpeacTs AOCTyna K ycrnyram
cuctembl MIHTepHeT- 6aHk.

2.12.Mocpeacteom cuctem ABO (UHTepHeT-6aHk 1 MobunbHbIn 6aHk), a Takke npu obpalleHun Knuerntos B O BaHka vnu
LITO, BaHk ocyLiecTBnseT:

- MHpopmupoBaHue KnneHTa o paamepe TekyLLein U NPOCPOYEHHON 3a40MKEHHOCTM B paMKax 3aKmio4YE€HHbIX Mexay baHkom n
KnneHToM JOroBOpoB Mo oTAeNbHLIM BaHKOBCKUM NpoAyKTaMm, a Takke 0 Aatax U pasmepax Npou3BeAEHHbIX N NPEACTOSALLMX NnaTexen;

- IHOPMUPOBAHUE O AOCTYNHOM NIUMUTE KPEeAUTOBaHUS;

- MHPOPMMPOBaAH/ME O HOBOM 3HA4YeHUM MOSHOW CTOMMOCTU KpeauTa B cllyyae €€ M3MEeHEHUs NMpu YacTUYHOM AOCPOYHOM
roratleHUn KpeanuTa v NpefocTaBneHne YTOYHEHHOTo rpadmka NnaTexen, ecrnv Takon rpadvk paHee npegocTaBnsancs 3aéMLuuky;

- HanpaBneHve VHbIX yBeAoMMeHu KnneHTy, npeaycMoTpeHHbIX [JoroBopom 1 3akoHopgaTenscTtBom PO.

2.13. KnueHT noaTBeEpXAaeT, YTO HOMEP, yKasaHHbIA M B Ntobom 13 3assnexuii B kadectBe OCHOBHOrO HOMepa MOGUbHOro
TenedoHa, oopMIIEH Ha ero UMs MO JOroBOPY, 3aKINOYEHHOMY C OrNepaTopoM NOoABWKHOW paanoTenedoHHoM cBasn. KnueHT obs3yeTtcs
BO3MecTUTb baHky niobble dmHaHCcOBblE NOTepW, KOTOpble MOryT BO3HMKHYTb y baHka, B criyyae ykasaHus KnveHTom B kayecTBe
OcHOBHOro HomMepa MOOGWUNbHOrO TenedoHa HoMepa, OPOPMIEHHOTO Ha TPETbe NULO MO AOroBOPY C ONepaTtopoM MOABWXKHON
pagunoTenedOHHOM CBSA3N.

2.14. B cnyyae npucoeamHeHnus k OBWMM yCcrnoBMAM KOMMMEKCHOro obcnyxuBaHua KnveHToB, ABMSIOMXCA CTOPOHOMN
[AevicTBylollero goroeopa ¢ baHkom 0 MonyvyeHun M MCMOMb30BaHUM pacyeTHbIX GAHKOBCKUX KapT w/unv AoroBopa O NOMyyYeHuu u
MCMNONb30BaHWMN GAaHKOBCKMX KapT C YCMOBUEM KpeaAUTOBaHUS cueTa, 3akmnouéHHbix 40 04.09.2014 r. 1 He nmeBLUmnx Ha «05» HosI6pst 2013
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r. NPOCPOYEHHYI0 33[0IMKEHHOCTb MO BO3BpaTy KpeawTa, C AaTbl MPUCOEAMHEHUS Ha Takve A0roBopbl pacnpocTpaHstotes Obumne
YCOBUS! KOMMMEKCHOTO 06CnyXMBaHWsA 1 cooTBeTCTBYOLWME [MpunoxeHns k HAM. PaHee AecTBOBaBLUME YCIOBUS Ha Takue AOroBOpbI
He pacnpoCTpaHsoTCS.

B cnyyae npucoeamHenus k OBWMM ycnoBMAM KOMMMEKCHOro ob6cnyxusaHus KnneHToB, SABNSIOLMXCA CTOPOHON
[AecTByloLLero foroBopa ¢ baHkom 0 nonyyYeHun 1 Ucnonb3oBaHUM GaHKOBCKUX KapT C YCIOBUEM KPeaMTOBaHWS cyeTa, 3aKmoYEHHOro
00 04.09.2014 r. n umeBWMX Ha «05» HOsIOPs 2013 1. NPOCPOYEHHYIO 3a40MKEHHOCTb NO BO3BPATYy KpeauTa, C AaThl NPUCOEANHEHWS, Ha
Takvie gorosopbl ObLuMe ycroBus KOMMNEKCHOro o6CnyxmnBaHns 1 cootTseTcTBytoLme MNPUNoXeHns K HIM He pacnpoCTPaHATCS.

2.15. KnueHT, ecnu nHoe He yctaHoBneHo [JoroBopoM, BelpaxaeT cBoe cornacue Ha obpaboTky BaHkom, MAO «MTC», AO
«PTK» (nanee, no otaensHocTv — «[MapTHep») CBOUX NEPCOHAnNbHbIX AaHHbIX (B TOM Yncne G1nomMeTpuieckux NepcoHanbHbIX AaHHbIX) 1
noaTBepXaaeT, YTo AaBas Takoe cornacue, 4eNCTByeT CBOEW BONeW 1 B CBOEM MHTepece.

Hactosiwee cornacve paetcs Aana uenu obcnyxueavusi KnueHta, B TOM uucne: 3aknouveHus, ucnonHexnus [orosopa,
npoBeaeHVs Npoueaypbl MAeHTUdMKaLMKN (YCTaHOBMEHUS NIMYHOCTM), OKa3aHUs UHAOPMAaLIMOHHbLIX YCMyr, OCYLLECTBNEHNS AEHEXHbIX
nepeBofoB B pamkax cepsuca Cuctema ObiCTpbIX nnatexen, 3auucnenus knmeHty MNAO «MTC-bank» peHexHoro nepesopa,
COBEPLUEHHOIO B pamkax cepuca Cuctema BbICTpbIX NnaTexen, HanpasBneHnst peknamHbIX 1 MHOPMaLMOHHBLIX COOBLLEHWI, NONyYeHns
pekrnaMHon MHopMaLmmn No CETSIM 3NEKTPOCBSI3M (B TOM Yucre no TenedoHy, MOBUMbHOM CBSI3W U 3NEKTPOHHOM NOYTE), OCYLLECTBIEHNS
BaHkom dyHKumMiA Mo obcnyxusaHuio Kpeauta n cbopy 3aA0mKEHHOCTH 1 MPOABMKEHNS YCIYT HA PbIHKE MyTEeM OCYLLECTBEHNS NPSMbIX
KOHTaKTOB C MOMOLLIbIO CBSA3U M PacnpoCTPaHSAeTCs Ha CneayoLLyo nHopMaumio: haMunms, uMsi, OT4eCTBO, rof, Mecsu, Aata u Mecto
pOXAEHUs, NMOM, NacnopTHbIE AaHHbIE U VMHble AaHHblE JOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTb, aapec (pernctpaunm, akTmyeckoro
npoxwBaHus), OTO- U BMAEOM30OpaXeHUs, ayamo3anucb NeperoBopoB, CEMENHOe, CoumanbHOe, VMMYLLECTBEHHOE MOMNoXeHue,
obpa3oBaHue, npodeccusi, CBeAEHWs O 3aHATOCTW, AOXOoAax W pacxodax, OTHOLIEHWEe K BOMWHCKOW cnyxbe, Homep TenedoHa
(MOBUNbHBINA, CTaumnoHapHbIN, pabouwit), o Belesae u3 Poccuiickort Pepgepaumm, 0 HanMyYMM akTUBOB, aApec 3NEeKTPOHHOW MOYThI, OCTaTOK
CCYAHOW 3a0MKEeHHOCTW, CYMMbI U AaTbl Nnatexen no [JoroBopy, ocTaTok COOCTBEHHbIX CPEACTB Ha cyeTe, AOCTYMHbLIN NNaTeXHbI
NMUT MO KapTam knueHTa (ganee — lNepcoHanbHble AaHHbie). [og obpaboTkol NepcoHanbHbIX AaHHbIX MOHUMAaETCs COBEpLUEHWE
BaHkom, MapTHepom onepauun ¢ lNepcoHanbHbIMU AaHHbIMKM, BKMoYas cbop, cuctemMatnsaumio, HakonmneHne, XpaHeHue, YTOYHeHe,
ncnonb3oBaHue, nepeaady, 6rnokMpoBaHue, YHUUTOXeHWe, B T.4. MHpOPMaLMOHHbIX cuctemax baxka, MapTHepa. HacTosee cornacue
OencTByeT A0 NOMHOro NCMONHEeHUst 06a3aTensCcTB no JoroBopy, a Takke B Te4eHune 5 (NeT) nocne NofHOro ucrnornHeHust KnmeHtom Bcex
obszatenscTB nNo [doroBopy M pacTopeHus [loroBopa KOMMIEKCHOro OGCHYyXMBaHWUS, U MOXET ObiTb AOCPOYHO OTO3BAHO MyTEM
HanpaBneHns COOTBETCTBYIOLLLErO NMMCbMEHHOIO 3asBneHuns baHky.

B cnyyae oT3biBa HacTosLwero cornacusi Ha ob6paboTKy CBOMX MepcoHarnbHbIX AaHHbIX BaHk 0653aH npekpatutb 06paboTky
MepcoHanbHbIX AaHHBIX N YHUHTOXUTL UX B CPOK, He npeBbiwatowmin 30 kaneHaapHbIX AHEN CO AHSA MOMYyYeHNs Takoro 3asBreHns, Kpome
AaHHbIX HEOOXOAUMBIX AN XPaHEeHUs! B COOTBETCTBUM C AeVCTBYIOLMM 3aKOHOAATENBCTBOM P®.

KnueHT, ecnv nHoe He npeaycmoTpeHo [loroBopoM, cornaceH ¢ Tem, 4To baHk Bnpaee npegocTaBnsiTb Ntobbie nepevncrieHHble
B HacTosiem [loroBope nepcoHanbHble AaHHble Knuenta, B 3A0 «3onotasa kopoHay», AO «HCIK», YyacTHukam cepBuca Cuctema
ObICTPbIX NNaTeXew, a TakkKe IPUANYECKUM N1LaM, NepeyeHb KOTOpbIX pa3MelleH Ha caiTe 6aHka no agpecy: www.mtsbank.ru, B Tom
yucne opraHusauusiM, areHTam, 3aHVMalLMMCS AEATENbHOCTBIO MO B3bICKAHMIO 3340JPKEHHOCTM, OKasblBaloLwmx ycnyrn banky no
NnoaaepXke M COMPOBOXAEHUIO WHAPOPMALMOHHBIX CUCTEM WM PEeCypcoB KOPMOpPaTUBHOW CeTW, NpedHasHayeHHbIX And obpaboTku
nepcoHanbHbIX AaHHbIX. [1py 9TOM yKasaHHbIe TPeTbW nuua MOryT He UMeTb NMIULEH3NN Ha OcyLLecTBneHne 6aHKOBCKOWM AeATENbHOCTY.

KnuneHT o3HakomneH, 4to obpaboTka [lepcoHanmbHbIX AaHHbLIX OCYLLECTBMSETCA C MPUMEHEHWEM CriedyloLmnX OCHOBHbIX
crnocoboB 06paboTku [NepcoHanbHbIX AaHHbIX: aBTOMAaTU3MPOBAHHbIN U HEABTOMATU3NPOBAHHbIN.

KnnueHT noaTeepxaaeT, YTO MpegocTaBneHne UM NepcoHasibHbIX AaHHbIX TPETbUX NMuu (8 crlyyae npedocmasrieHuss um
yKa3aHHbIX ceedeHull Mo c8oeMy yCMOMPEeHUro), NPOU3BOANTCA Ha OCHOBAHWUWN NpeaBapuUTenbHO NOMYy4YEeHHOro NMCbMEHHOTO cornacus
OaHHbIX N1y, B Lensix ux obpaboTkm baHkom, ocyliecTBneHnst cesaun ¢ KnmeHtom.

2.15.1. B uensix npegocTaBneHwst ycnyr n npogyktoB baHka KnueHT, ecnu nHoe He yctaHoBneHo [1oroBopoMm, BblpaxaeT cBoe
cornacue:

- MAO «MTCy,
- MAO «BbiMnenKomy,
Ha nepegady ummn B baHk, n o6paboTky BaHkoM criedyloLwyx CBEAEHWI:
- 0 KnueHte kak o6 aboHeHTe: ®PUNO aboHeHTa, agpec aboHeHTa, aboHeHTCKue HOmepa, Apyrve AaHHble, MO3BOnsALmne
naeHTuduumposaTb aboHeHTa Unu ero aboHeHTCKOe YCTPOWCTBO, MECTOHAXOXAeHe aboHeHTCKoro obopyaoBaHus,
- cBefeHus o Tpadhuke 1 Nnatexax aboHeHTa (3a UCKNIOYEHNEM CBEAEHWNI, COCTaBNAOLWMX TaiHy CBA3N),,
- CKOpWHroBoro 6anna, copMMpPOBaHHOIO Mo pesynbTatam 06paboTkm umeroLmxcesi o KnneHte ceegeHun.
- 0 hakTe M3MeHeHWs MexayHapofHoro uaeHTudukatopa SIM-kaptbl (IMSI) npu nonyyeHun ycnyr cBsisu onepartopa C
MCNoNb30BaHNEM abOHEHTCKOro HOMepa, YKa3aHHOrO MHOK Npu NOAKMYeHun Yenyrn (qanee — « AGOHEHTCKUMA HOMep»);
- 0 cbakTe usmeHeHusi AboHeHtckoro Homepa (MSISDN) Ha SIM-kapTe;
- 0 haKTe M3MeHeHuss HoMepa aboHEHTCKOro AoroBopa unu nepeodopmneHns AGOHEHTCKOro Homepa Ha Apyroro aboHeHTa
oneparopa;
- 0 hakTe pacTopxeHnst abOHEHTCKOro OroBopa B OTHOLLEHUM ABOHEHTCKOrO HOMepa Unu nepeHeceHnss AGOHEHTCKOro HoMepa
B CETb ApYroro ornepartopa cBsi3u;
- 0 haKTe NPMOCTaHOBKM NpefocTaBneHus ycryr Ha AGOHEHTCKOM HoMepe;
- 0 chakTe BO306HOBNEHNS NMPeAoCTaBeHns ycnyr Ha AGOHEHTCKOM HOMepE Mocrie NPUOCTaHOBKM.

2.16. MNopsigok npegocTtasneHus VIP naketoB ycnyr Ans KnueHTos.

2.16.1. Ha ocHoBaHuu 3asiBneHus KnueHta, mexay baHkom 1 KnveHTtom mMoryT 6bIThb 3akioyeHbl 4OroBOpbI O NpeAocTaBneHum
npegycmoTpeHHbix Tapudammn baHka VIP nakeToB ycnyr.

2.16.2. JoroBop o npefgoctaBneHun VIP nakeToB ycnyr 3akniovaetcsi NyTéM HanpaBneHusi KnneHToM COOTBETCTBYHOLLEro
3asBneHns n ero akuenta baHkom. 3asBneHve Ha ocdopmneHne VIP nakeTa ycnyr n Tapudbl B COBOKYMHOCTN SBMSOTCSH [OrOBOPOM O
npeaocTaBieHVn COOTBETCTBYHIOLLIErO MakeTa yCnyr.

2.16.3. Npasuna u ycnosus npegocTtasnexus VIP nakeToB ycnyr yctaHoBneHsl B Tapudax baHka.

2.17. KnueHt B cooTtBeTcTBUM C M. 4.3. MNonoxeHus BaHka Poccum ot 19.06.2012 r. Ne 383-I1 «O npaBunax ocyLlecTBneHus
nepeBoAa OEHEXHbIX CPeACTB» HacTOSALWMM JaeT CBOe COorfacue Ha MCMornb3oBaHWe uaeHTudukatopa, no3BOMsioLLero 0gHO3HaYHO
yCTaHOBUTb HOMep ero BaHKOBCKOro cyeTta, OTKPbITOro B baHke, B LEnsAX 3a4ncneHusl Ha yKasaHHbIA CYeT AEHEeXHbIX CPeacTs,
noctynatowmx B agpec KnueHta nocpefctBom Cuctembl GbICTpbIX nnatexen. 3ayncrneHne [eHexXHbIX CpefcTB Mo nepesBoaam
nocpefctsom Cuctembl ObICTpbIX Mratexen Ha GaHkoBckui cyeT KnmeHTa ocywiecTBnsieTcd no uaeHTudukaTopy, nossonsioemy
O[HO3HaYHO YCTaHOBUTL HOMep BaHKOBCKOro cyeTa nonyyarens cpeacts. B kayecTBe ngeHTudukaTopa ncnonsayetcss OCHOBHON HOMep
MobunbHoro TenedoHa KnueHra.

2.18. KnueHT MOXeT 0TKa3aTbCs OT UCMONb30BaHWSA/BOCCTaHOBUTL UCMOMb30BaHNE uaeHTudukaTopa aAns 3a4ncrieHns Ha ero
GaHKOBCKMIA CHET AEHEXHbIX CPEACTB, NOAAB COOTBETCTBYOLLEee 3asBrneHne B baHk nocpeactsom Cuctem OBO.

3. YcnoBus aMcTaHUMOHHOro 6aHKOBCKOro OGCﬂy)KVIBaHVIH.
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Mpwn 3aknioyeHnn [JoroBopa komnnekcHoro obcnyxveanua bank nogkniovaet KnuenTta ko Bcem Cuctemam [BO (nmnatHble
nakeTbl ycnyrn SMS-BAHK-MH®O npepoctaBnsoTca Ha OCHOBaHWM AOMOMHUTENBHOrO 3asBneHus KnueHTta) n B TedeHne 2-x gHew ¢
AaTbl 3aknioyeHust [JoroBopa kommnnekcHoro obcnyxveaHuusi npepoctaenseT KnueHty B SMS-coobuieHun no OCHOBHOMY HoOMepy
MobunbHoro TenedoHa, ykasaHHoMy KnueHnTom B 3asBneHuun, cpefctsa focTyna Ans Kaxgoro us kaHanos [BO B nopsake,
YCTaHOBMEHHOM YCMOBUSIMW MPEAOCTaBMNEHUs YCryr CUCTEM AMCTaHUMOHHOro 6aHkoBckoro obcnyxusanust (MpunoxeHne Ne 6 k
HacToswmMM OBLIMM YCNOBMSIM KOMMMEKCHOTrO obcnyxuanus. B cnyyae HenonyyeHust cpefcTB AOCTyna B TeYeHue 2-xX AHew ¢ Aatbl
3aknoyeHns [loroBopa KoMMnnekcHoro obcnyxveanus, KnueHT ob6si3aH obpatutbes B LITO Ansa MOBTOPHOrO WMHWLMMPOBaHUS WX
HanpasneHus.

CTOpPOHBI NPU3HAIOT, YTO HanpaBneHHble baHkoM no ykasaHHoMy B 3asiBneHnn OCHOBHOMY HOMepY MOBMnbHOro TenedoHa B
SMS-coobLeHnn cpeacTsa focTyna npu ucnonb3oBaHnn B cuctemax [BO aBnsioTcs aHanorom ero cobCTBEHHOPYYHOW NOAMucK ¢
YYETOM MONOXEHUA YCMNoBWI NpefoCTaBrieHWst YCnyr CUCTeM OWUCTaHUMOHHOro GaHkoBckoro obcnyxwusaHus (MpunoxeHve Ne 6 k
HacTosWmMM OBLLMM YCINOBUAM KOMMIEKCHOTO 0BCMyXMBaHWs). ONEKTPOHHbIE [OKYMEHTbI, NOATBEPXAEHHbIE AaHHbIMWU CpeacTBamm
pocTyna, npusHatoTca baHkom n KnueHTom paBHO3HaYHbIMM JOKYyMEHTam Ha ByMakHOM HOCUTEerNe 1 MOryT CNyXuUTb AOKa3aTensCTBOM B
cyae. YkasaHHble JOKYMEHTbl SBMATCS OCHOBaHWEM Ans nposBefeHns baHkom onepaumn n MoryT NoaTBepxaaTh PakT 3akroveHus,
MCMOSHEHNS, PACTOPXXEHUS AOrOBOPOB, MOAAYM 3asBMEHUIA, N COBEPLUEHUS MHBbIX AencTBuUn (caenok). Caenku, 3akmioYeHHble nyTem
nepegayn B baHk pacnopsbkeHun KnueHTa, noaTBEpKAEHHbIX C NPUMEHEHNEM CPeAcTB MAeHTUdMKaUmMm n ayteHTudmkaummn Knmuenra,
npeaycMOTPEHHbIX YCNOBUSMMW UCMONb30BaHWs cooTBeTCTBYOWMX Cuctem B0, ynoBneTBopsitoT TpeboBaHWsSIM COBEPLUEHNS CAENOK B
NpoCTON NUCbMEHHOW hopme B Cryvasx, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM, U BEKYT MNOCIEACTBUSA, aHaNorMyHble NocneacTemam
COBEpLUEHNSI CAENOK, COBEPLUEHHbIX NpU (hM3NYECKOM MPUCYTCTBUMM nula, coBepLuatoLiero caenky. KnmeHT cornawiaetcs ¢ Tem, 4To
AOKyMeHTasnbHbIM  MOATBEPXAEHNEM pakTa COBEpLUEHVWS WM  onepauum SBMSETCH NPOTOKON MPOBEAEHUs onepauuin B
aBTOMaT3NpOBaHHONM cucteme baHka, MOATBEPXAAIOLMIA KOPPEKTHYIO MaeHTUdMKaumio n ayteHtudukaumo KnueHta n coseplueHune
onepauumn B Takon cucteme.

KnueHTt BnpaBe (npu Hamuumm y BaHka TexHuyeckon BO3MOXHOCTM) MopaBaTb 3asBreHus 4yepes GaHkomaTbl u Apyrue
yctponctea unu Cuctemsl IBO BaHka ¢ ncnonb3oBaHnem aHanoros COGCTBEHHOPYYHOM MOANUCH.

4. NMpaBa n o6s3aHHOCTK BaHka.

4.1. BaHk umeeT npaBo:

4.1.1. 3anpawvBaTb y KnneHta AONONHUTENBHYO MHPOPMaLMIO N AOKYMEHTbI 06 onepauunsix ¢ AeHEXHbIMM CPeacTBaMu, MHOpMaLumio
1 JOKYMEHTbI, HeobXoauMble Ans ocylecTBrneHus naeHtudukaumn Knventa, Beirogonprobpertatenen, 6eHedurumnapHbix BnagenbLes,
YHKUMIA BanioTHOTO KOHTPOMs, a Takke BbISIBMEHUS (DU3NYECKUX NUL - rpaxdaH MHOCTPaHHOro rocydapcTBa, 3aKoHOAATenbCTBO
KOTOporo TpebyeT OT POCCUCKMNX KPEAUTHBIX OPraHn3aumin 3akiodmTb CreumanbHoe CornalleHne B Liensax OCyLeCTBNEeHNs KOHTPOns 3a
HanmMuMem CYeTOB, OTKPbIBAEMbIX HaroronnatenbliMkamm 3TOr0 rocygapcrBa Ha Tepputopum Poccuiickon ®egepaumn, wn
OCYLLIECTBIIEHWNS KOHTPOJIS 32 ONepaunsaMu No HUM.

4.1.2. He ncnonHate nopyyvexne KnveHTa B cnyyae o6HapyxeHus olwmbkn, AonyweHHON KnneHTom n/vnmn TpeTbrM NvuoM Npy yKazaHum
nnaTexHbIX PeKBu3MToB, OTkasa KnueHTa B mpepocTaBneHnv nvbo npepgoctaBneHns KnveHToM HemosiHoro Komniekta AOKYMEHTOB
(pekBu3nTOB), 3aTpeboBaHHbIX BaHkoM.

4.1.3. He npuvHMMaTb K WMCMOMHEHWO pacrnopspkeHns KnveHTa Ha ocyliecTBNeHue onepauui B Cryyasx, Korga OCyleCTBMeHue
pacnopsbkeHus KnneHta npotnBopeyunT Nnbo 3anpeLleHo AeNCTBYOLWMM 3akoHo4aTenbCcTBoM Poccuiickon denepaunn.

4.1.4. N3meHsiTb B pamkax AencTByoLLero 3akoHoaatensctea PO Tapudbl, O6Lime ycrnoBusi KOMMNEKCHOTO 0BCNYXUBaHNSA, B NOPSIAKe,
YCTaHOBMEHHOM M. 2.7. HacToAwwmx OBLLMX YCNOBUIA KOMMNMEKCHOro 6aHKOBCKOro obcnyxuBaHus.

4.1.5. HanpaBnatb cnocobom (no gomaluHemy agpecy, paboyemy agpecy, agpecy 3NeKTPOHHOM NoyThl MO0 No HoMepaMm TenedoHOB,
B TOM 4uCrie HOMepam TenedgoHOB COTOBOM CBS3U, hakCcoB), ykazaHHbIM KnuneHTom B 3asiBneHuM, coobLieHUs MHGOPMaLMOHHOIO
XapakTepa.

4.1.6. OTkasaTbCs OT 3aKMOYeHus JoroBopa GaHKOBCKOro cuyeta (Bkraga), pacToOprHyTb OOroBop OaHKOBCKOro cuyeTa (Bknaga) ¢
PU3NYECKMM NIMLIOM - TPaXOaHMHOM MHOCTPaHHOIO rocyAapcTBa, 3aKOHOAATENbCTBO KOTOPOro TpebyeT OT POCCUNCKUX KPeaUTHbIX
opraHu3auuin 3aknunTb crneuuanbHOe COrMalleHWe B LEnsX OCYLLECTBIEHUS] KOHTPOMS 3a Hanuyinem CYeTOB, OTKpbIBaeMbIX
HamoronnartenbLMKamMy 3TOro rocyaapcTea Ha Tepputopun Poccuiickon depepaunm, 1 OCyLLECTBIEHUS] KOHTPONS 3a onepauusMu rno
HUM.

4.1.7. OTkasaTbCs OT 3aKNYeHNs JoroBopa 6aHKOBCKOro cyeTa (Bknaga), pacToprHyTb AoroBop 6aHKOBCKOro cyeTta (Bkrnaga) B cryyae
HenpepcTaBneHns PU3NYeCcKMM NULOM CBEAEHWI, 3anpalumBaeMbix baHkom B Liensix BbiNONHeHnsa TpeboBaHnii 3akoHopgatenscTea PP
n/vnu HacTosiwero Jorosopa.

4.1.8. OTka3aTbCs OT 3aKnoyeHus goroBopa OaHKOBCKOro cyeTa (Bknaga), pacTtoprHyTb goroBop 6GaHkoBckoro cyeTta (Bknaga) c
HU3NYECKNM NULIOM B UHBIX CryYasx, NpeayCMOTPEHHbIX 3akoHoaaTenscTeom P®.

4.1.9. be3 pononHuTenbHbIX pacrnopspkeHnit KnveHta cnucbiBaTtb co CuyeToB, OTKpbITbIX B pamkax [loroBopa KOMMMEKCHOro
obcnyxuBaHus (3apaHee faHHbIA akLenT) CyMMbl OLUIMBOYHO 3a4ncrneHHble Ha Takne CyeTa.

4.1.10. B uensax npegoTepalleHusi HaHeceHus yulepba KnueHTy n/vnu baHky, npu BbiISBNeHWM Nogo3puTernbHbIX onepaumin, baHk Bnpase
6e3 npeaBapuTENbHOrO yBeAoMIeHusi KnueHTa oTkasaTb B COBEpLUEHWU Onepauuii C WUCMONb30BaHWEM CUCTEM AWUCTaHLMOHHOIO
6aHKOBCKOro 06CnyxmBaHusl.

4.2. BaHk o6s3yeTca:

4.2.1. 3auncnsaTtb OeHexHble cpeacTtBa Ha CUéT, BbINOMHATbL pacnopsbkeHus KnveHtTa o nepeuncneHun wm/vunu Bbigade
OEHEeXHbIX CPeACTB C yka3aHHbix CuyeToB, a Takke NpoBOAMTbL WHblE onepauuy B Mopsiake, NPegyCMOTPEHHOM OEWCTBYHOLLUM
3akoHofdaTenbcTBOM Poccuiickon ®efepaumm n [loroBopamu o npefocTaBneHun 6aHKOBCKUX MPOAYKTOB.

4.2.2. YBegomnTb KnneHta B CPOKM, yCTaHOBMEHHbIe M. 2.7 HacToawmx O6LwmX yCroBuii KOMMIEKCHOTO 06CNyXuBaHUS, O
BHECEHUM M3MeHeHu B OO6Lime ycrnoBusi KOMMMeKcHoro obcnyxusaHus wunu Tapudbl BaHka, nytem nybrnvyHoro pasmelleHus
MHopMaLumm B nogpasaeneHunsx barvka n/vnm Ha odpuumansHoMm web-cainte BaHka B ceTu MIHTEpHET no agpecy www.mtsbank.ru.

4.2.3. NcnonHATb uHble 0b6a3aTenscTBa no [1oroBopy KOMMNIEKCHOro 06CnyxmBaHus.

5. NpaBa u o6s3aHHOCTU KnueHTa.

5.1. KnueHT umeeTt npaBo:

5.1.1. JoBeputb pacnopsbkeHne CyeToM Apyromy nuuy B nopsiake, NpeayCMOTPEHHOM AENCTBYOLMM 3akoHoaaTenbcTBoM Poccuiickon
depepauun.

5.1.2. MonyyaTtb MHaHCOBYO MHOPMALIMIO (B T.4., HO HE UCKITIOYUTENBHO, O NEPEYNCIIEHN, CIIMCAaHNN AEHEXHbIX CPeACTB, O CyMMaXx,
MmeroLmnxcs Ha cyetax) no cyetam KnueHTa (BKknoyas TekyLme cyeTa, cueta Bknaga U KpeauTHbIM NpogyKTam);

5.2. KnueHT o6s3yeTcs:
5.2.1. He wucnonb3oBatb CuyeTa, OTKpbiBaeMble B cooTBeTCTBMM C [oroBopamu o npegocTaBneHMn OGaHKOBCKUX MNPOAYKTOB,
3aKroYeHHbIMN B pamkax [loroBopa KOMMIEKCHOro obCnyXvBaHus, AN NpOBedeHUst onepauuii, CBsi3aHHbIX C OCYLLECTBREHWEM
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NpeanpYHUMAaTENbCKON  AEATENbHOCTU UMK KakuX-MMBo WHbIX onepauuii, NpoTWBOpEeYalLnx OenCTBYIOLEeMYy 3aKOHOAATenbLCTBY
Poccuiickon ®egepaumm.

5.2.2. B nucbMeHHoM chopMe yBefomnaTb baHk 1 npegoctaBnaTb B baHk COOTBETCTBYOLUME AOKYMEHTHI 06 M3MEHEHWUN NEPCOHANBbHBLIX
AaHHbIX, NPeAbABNEHHbIX ANs npoBeaeHns naeHtTudmkauum (®.1.0., AaHHbIX 4OKYMEHTa, yA0CTOBEPSIOLLEro NIMYHOCTL, agpeca Mecta
XWUTenbcTBa (peructpaumm), Homepos TenedoHoB, aKcoB, SNEKTPOHHOIO (MOYTOBOIO) aapeca M MHbIX AaHHbIX), a Takke MHopMaumio
0 cBoOuWX Bbirogonpuobpetatensix n 6eHeduUMapHbIX BRagenbLax B MECsiHHbIA CPOK C AaTbl UX U3MEHEHUsi, HO He no3gHee OHS
oyepeaHon saBkn KnmeHta B baHk.

5.2.3. MNpepoctaBnsTb baHky, BbiINONHsAOWEMY (hyHKUMM areHTa BanioTHOTrO KOHTPOISi, BCe HEOOXoAMMble [OKYMEHTbI U MHAOpMaLIMio
06 ocyliecTBrneHnn onepaumii no Cuyetam, ykadaHHbiM B noan. 5.2.1 HacToswmx OBLMX yCroBUIA KOMMINEKCHOro obcnyxvBaHus, B
yCTaHOBMEHHbIE 3akoHodaTenLCcTBOM Poccuiickon ®enepaumm cpoku.

5.2.4. Hactoswmm KnueHT npegoctasnseT baHky npaBo Ha cnucaHne co CHeToB B TeYEHME Cpoka AencTBus [lorosopa KOMMIEKCHOrO
o6cnykmBaHMs HanoroB, COOPOB M MHBLIX NMaTexeW, YCTAHOBIEHHbIX 3akoHopaTenscTBoM Poccuiickon ®epepaumu, B nopsigke 1
cnyyasx, npegycMoTpeHHbIX AeNCTBYIOLMM 3akoHoAaTenbctBoM Poccuiickon ®deagepaumnn, Tapudamun baHka, HacTtoswwmmu OBwymm
YCMOBUSIMU KOMMIEKCHOTO 06CcnyKmMBaHUs 1 YcrnoBusamu 6e3 AoNoNHUTENbHOro pacnopsbkeHus (3assnexus) Knuexra.

5.2.5. KnueHT 06513yeTcs NnpenocTaBnsATe Mo 3anpocy baHka AOKYMEHTbI u/unu nHdopMaumio, Kacalolmecsi NPOBOAMMBIX UK paHee
npoBefAeHHbIX KNeHToM pacyeTHbIX onepaLmii.

5.2.6. ®usnyeckoe nNULO - rpaxkaaHnH MHOCTPaHHOTO rOCYAapCTBa, 3aKOHOAATENBCTBO KOTOPOro TpebyeT OT POCCUINCKUX KPeAUTHBIX
opraHm3aumin 3aKkmioYnTb creupanbHoe CornalleHmne B Lensx OCyLLEeCTBIEHNS KOHTPOMS 3a HanM4YMeM C4eTOB, OTKPbIBAEMbIX
HanoronnaTtenbLMkamy 3TOro rocygapctea Ha Tepputopum Poccuiickon degepaunm, 1 oCcyLLeCTBEHUS KOHTPONS 3a onepaumsmMm no
HUM, 065a3aH yBeaomnsTb BaHk 0 CBoeM TekyLleM HanoroBom cratyce (NMnbo ero nameHeHwun) n npegoctaenaTb B baHk Tpebyemyio

MHOPMaLMIO U HOOKYMEHTbI B YCTAHOBJ1EHHbIE BaHkom cpoku.

5.2.8. KnneHT 065a3yeTcsa CNonHATL MHble obsA3aTenscTBa no [1oroBopy KOMMNIEKCHOro 06CnyXnBaHuS.
5.2.9. KnneHT 065a3yeTcsa exxeHEBHO KOHTPONMPOBaTb Onepaunmn ¢ AeHEeXHbIMU CpeAcTBaMu, coBepLuaemble Mo ero Cyetam.

6. OTBeTCTBEHHOCTHL CTOPOH.

6.1. CTOPOHbI HeCyT OTBETCTBEHHOCTb 3a HeHaasfexallee UCMOMHEeHne CBOMX 0BA3aHHOCTEW B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon ®epepaunu, ycnosmamu [loroBopa KOMMMEKCHOro OOCNYXMBAHWA W 3aKMOYEHHbIX B €ro pamkax [loroBopoB o
npegocTasneHnn 6aHKOBCKOro NpoayKTa.

6.2. BosBpaT AeHexHbIXx CpeAcTB, pa3melleHHbix Ha CuyeTtax, obecneumBaeTcss MyTeM OCYLUECTBNSEMOrO B COOTBETCTBUM C
OeCcTBYIOWMM 3akoHodaTensctBoM Poccuiickort Pepepaumn obssaTenbHOro cTpaxoBaHus BKNapgoB. baHk rapaHTupyeT Bosspat
OEHEeXHbIX CPeACTB M BbINMaTy HAYMCMEHHbIX MPOLEHTOB MO HUM B COOTBETCTBUM C ycrioBusmu [loroBopa (-0B) O npeaocTaBreHun
BaHKoBCKOro (-1x) npogykta (-0B), CBEPX CyMM, MOASEeXalUMX BO3MELLEHUIO B COOTBETCTBMU C OEWCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn o cTpaxoBaHuu BkMagoB duanyeckux nuy B b6aHkax PP, Bcemy npuHagnexawmmn baHKy AeHexHbIMU
cpeacTtBaMi, a TaKkke WMYLLEeCTBOM, Ha KOTOpoe MOXeT ObiTb obpalleHo B3biCkaHWe B COOTBETCTBMM C  AENCTBYIOLLMM
3akoHofdaTenscTBOoM Poccuickon ®enepaumn.

6.3. baHk rapaHTupyeT TawHy 06 onepauusix, O cyeTax W Bknagax CBoux KNMEHTOB W KOPPECMOHAEHTOB B COOTBETCTBUM
3akoHofdaTenscTBOM Poccuickon ®epepaumn. baHk npegocTasnseT cnpaskv No onepauusm un cyetam KnvmeHta TpeTbum nmuam TonbKo
B CNny4asix, NpegyCMOTPEHHbIX EeUCTBYIOLLMM 3akoHoaaTensctBoM Poccuiickon ®eaepaumu.

6.4. BaHk He HeceT OTBETCTBEHHOCTW, ecrnun onepauun no CyeTty 3agepXuBaloTcsa B pe3yrnbTaTte ownbok KnueHta n/mvnu TpeTbmnx nuu,
OONYLWEHHbIX NPV 3anofHEHUM NNaTeXHbIX PEKBU3UTOB nonyyatens npu odopmneHun KnveHTom w/wnm TpeTbumn nuuamu
pacnopshkeHus: Ha NepevncrieHne AeHexXHbIX CpeacTs co CyeTa n Apyrux 3agepkek, BO3HUKLLNX He no BuHe baHka.

6.5. BaHk 1 KnueHT ocBoboxpalTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMOMHeHWe W/WNu HeHaanexallee WCMonHeHue
o6s3aTenbCcTB Nno [loroBopy KOMMIEKCHOrO 06CNyXMBaHWA 1 3aKMioYeHHbIM B ero pamkax [loroBopam o npepoctaBneHnm 6aHkoBCKMX
NpodyKTOB, €CMM OHO BbI3BAHO OOCTOATENbCTBAMM HENPEOAONMMOW CUMbl, T. €. Ype3Bbl4alHbIMM U  HenpeaoTBpaTVMbIMU
obcToATeNbCTBAMU, B TOM YNCNE CTUXUIAHBIMU SBNEHWUSMWU, BOEHHbIMW OEWACTBUSMU, akTaMu opraHoB BrnacTu. [pu BO3HUKHOBEHWUM
obcToATenbCTB Henpeogonumon cunbl CTopoHa AormkHa B TedeHue 3 (Tpex) paboumx gHen npovHOpMUpPOBaTL APYryld CTOPOHY B
NUCbMEHHOW hopmMe O HEBO3MOXHOCTM MCMONHEeHMsA oba3aTenscTB no [loroBopy KOMMIIEKCHOrO 06CMYXUBAHUS U 3aKMHOYEHHBIM B €ro
pamkax [loroBopamM 0 npeAocTaBrneHnn 6aHKOBCKUX NPOAYKTOB.

6.6. Hactoawwmm KnueHT nopgTBepxaaeT CBOe corfacve Ha npoBefeHve ayauosanucu TernedoHHbIX NeperoBopoB mMexay baHkom u
KnvueHtoMm. HacToswwmMM CTOPOHBI MPU3HAIOT, YTO yKa3aHHble B HacTOSALLEM MyHKTe ayamo3anucy MoryT ObiTb MCMOMb30BaHbl B Cyae B
KayecTBe [JoKasaTenbCTB B COOTBETCTBUM cOo CT. 55 [TIK P®.

7. Mopsapok pacTopxxeHus [loroBopa KOMNIIEKCHOro 06CNyXMBaHUS.

7.1. PactopxeHune [loroBopa KOMMIEKCHOTO OBCMNYXWBaHWSI OCYLLECTBMSETCA Ha OCHOBAHWWM NWUCbMEHHOro 3asBneHust KnueHta no
dopme, ycTaHOBNEHHON baHkom B B1ae opurMHanbHOro ak3emnnspa, noanucaHHoro KnmeHTom cobCTBEHHOPYYHO M MCMOSMTHEHHOIO Ha
GymaxxHOM HocuTene, U Npu YCroBUM MPeKpalleHns AeViCTBMS BCEX 3aKMoYeHHbIX B ero pamkax [1oroBopoB O npepocTaBrneHum
HaHKoBCKOro npoAykTa B nopsiake, yCTaHOBMNEHHOM TaKUMU [JOrOBOPaMU.

7.2. PacTopxeHue (npekpalleHne) otaensHoro [loroBopa o npegoctaBneHny 6aHKOBCKOro NpoaykTa, 3akro4eHHoro B pamkax [jorosopa
KOMMMeKCHoro obcnyxuBaHusi, He BneYeT pacTtopxeHue [loroBopa KomnnekcHoro obcnyxusanus. [opsnok pacTopKeHust OTAeNbHOro
[loroBopa 0 npepocTaBneHnn 6aHKOBCKOro MpoAyKTa, 3akmoYeHHOro B pamkax [loroBopa koMmmnekcHoro obcnyxuBaHus, onpeaeneH
Ycnosusamu, senstommncs MNpunoxernem Kk HacToawmm OBLLMM yCroBUAM KOMMIIEKCHOrO 06CNyXMBaHUS.

7.3. 3akpbiTe CyeToB M Bo3BpaT KnmeHTy ocTtatka AeHexHbix cpefctB co CueTta (-OB) OCyLLECTBMNSETCA B MOPSAKE M B CPOKM,
yCTaHOBMEHHbIE 3aKoHoAaTenbcTBOM Poccuiickon ®efepauum n COOTBETCTBYIOLMM [JoroBOpoM O npefocTaBneHnn 6aHKOBCKOro
NpoAYyKTa, 3akoYeHHbIM Ha YcnoBusix MpunoxeHnin k HacToAwmMm OBLLIMM YCNOBUSIM KOMMMEKCHOTO 06CNYXUBaHMS.

7.4. CTOpOHbI JOroBOPUIUCH, 4YTO HanpasreHue KnneHtom B baHk 3asiBneHns 06 oTkase oT obcnyxmBaHms no [JoroBopy KOMMMEKCHOro
obcnykuBaHMs Ha YCroBMsiX HOBOWM peaakumn OBLMX YCNOBUI KOMMMEKCHOro obcnyxuBaHus n/unu Tapudos (n.2.7.1. HacTosiLero
[orosopa), ABnsieTca 06CTOATENLCTBOM, MPU HACTYNNEeHUN kKoToporo KnneHT 06513aH AOCPOYHO UCTMONHUTL CBOM 00si3aTenbCTBa nepes
BaHkom no Bcem [loroBopam O npeaocTaBrieHnyM OaHKOBCKMX MPOAYKTOB, AEWCTBYIOLUMX Ha AaTty Hanpasnenus KnmeHTom Takoro
3asBneHns.

8. 3akntoumnTenbHble NMONOXEHUSA.

8.1. [loroBop KOMMNMEKCHOro obcnyxmMBaHna BCTynaeT B cuny ¢ Aatel Npuéma baHkom 3assnenuns KnneHTa o npucoeamHeHnmn k ObLumm
ycrnoBusiM 6aHKOBCKOro 06CnyXmBaHus U eNCTBYET B TeYEHVe HeonpeaeneHHOro cpoka, eCnv MHOe He YKa3aHo B TakoM 3asiBIeHUN.
8.2. Criopbl, BO3HMKatoLMe 13 [JoroBopa KOMMMEKCHOro OBCNYXMBaHWS 1 3aKMiOYeHHbIX B ero pamkax [loroBopax o0 npefoctaBneHum
GaHKOBCKOro mpoaykta, no uckam KnuveHTa nognexart pacCMOTPEHWIO B Cyde B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickoit
Ddepnepauumn. Crnopsl No uckam baHka k KnueHTy onpefensitotes B pamkax [loroBopa o npeiocTaBneHun COOTBETCTBYOLLEro 6aHKOBCKOro
npoaykTa.



8.3. Bo Bcem, 4tO He npegycmoTpeHo [loroBopom kommnnekcHoro obcnyxuBaHusi, CTOpPOHbI PYKOBOACTBYIOTCH [AENCTBYIOLLMM
3akoHogaTtenscTtBoM Poccuiickon ®eaepaumu.

9. MpunoxeHus k OGWMM YCNOBUAM KOMMIIEKCHOIO OGCNyXMBaHUA.

Cnegytowwme MNMpunoxeHust SBNSIOTCH HEOTbEMIIEMON YacTblo HAacToALWMX OBLLMX YCNOBUIA KOMNIEKCHOrO 06CnyXMBaHNS:

9.1. MpunoxeHne 1 «YcnoBusi OTKPbLITUS M COBepLUEHUA onepaumii No 6aHKOBCKOMY c4eTy (hM3nyeckoro nuuay.

9.2. MpunoxeHve 2 «YCcnoBusA OTKPbITUSA U COBepPLUEHUS onepauui No 6aHKOBCKMM BKNagamy.

9.3. MNpunoxeHune 3 «YcnoBusi NONy4YeHUs1 U UCNOJNIb30BaHUSA pacyeTHbIX 6aHKOBCKUX KapT ans knueHToB NMAO «MTC-6aHK».
9.4. MpunoxeHve 4 «<YcnoBusi NONY4YeHUs U UCNONb30BaHUA 6aHKOBCKMX KapT C YCNOBUEM KpeaAUTOBaHUSA CY€Ta ANA KNMUEeHTOoB
MAO «MTC-BaHk».

9.5. MNpunoxeHune 5 «YcnoBusi NnpefocTaBneHnUsi KpeauTa U OTKPbITUS GAHKOBCKOMO CYETay.

9.6. MpunoxeHne 6 «YcnoBus NpeaocTaBneHUst ycnyr CucTeM AUCTaHLMOHHOTO 6aHKOBCKOro o6CnyXUBaHUA.

10. Aapec 1 pekBu3nTbl [NAO «MTC-BaHk»: MecTo HaxoxaeHusi - 115432, r. Mocksa, npocn. AHgponosa, 18, kopn.1, Ten. (495) 777
000 1; 8 800 250 0 520

www.mtsbank.ru; MeHepanbHas nuueHsus LleHTpanbHoro Bawka P® ot 17.12.2014 roga Ne 2268, OcHOBHOWM rocygapCTBEHHbIN
pernctpauunonHbiii Homep (OFPH) — 1027739053704; HH 7702045051; BUK 044525232; KM 775001001;

k/c 30101810600000000232 8 'Y BAHKA POCCUM MO L®O.



