. MTC BAHK

[OelicTBytoT ¢ 22 Hosi6psa 2021 T.

Obwme ycnoBus KOMMIEKCHOro 6aHKOBCKOIo
obcnyxmuBaHusa pusnyeckux nuy, B NMAO «MTC-baHk»

MNMy6nuyHoe akunoHepHoe obuecTBo «MTC-baHk» (nanee — baHk), c 0fHOI CTOPOHBI, U HU3NYECKOE NNLLO,
n3bsBUBLLEE B MMCbMEHHON pOPMe CBOE cornacuie Ha NpUCcCOefUHEHNE K HacTosWwmum «Obwum ycnosmsam
KOMMieKCcHOro 6aHKkoBcKoro obenyxnsanus euamyeckux nut, B NMAO «MTC-baHk», ¢ Apyroli CTOPOHBI, 3aKJIYNUIN
[oroBop komnnekcHoro 6aHkoBckoro obenyxusanus dusnyecknx nuu, B MAO «MTC-BaHk» 0 HyXecneayLiem.

1. TepMMHbDbI

1]. BAaHKOBCKUIA NPOAYKT — 3TO OTAenbHas 6GaHKOBcKas ycnyra
nnunaket 6aHKOBCKUX yCNyr, HanpasneHHas (-bIx) HayaoBNeTBOPeEHNe
notpebHocTen KnueHTa, koTopasi(-bie) npepocTtasnsioTcs KnneHTy
B COOTBETCTBUM C [lOrOBOPOM KOMMIEKCHOIrO 06CnyXMBaHUS
1 3aK/0YeHHbIM B ero pamkax [loroBopom o npepocTtasneHun baH-
KOBCKOr0 NnpoayKTa. YCnoBus npefocTaBieHnsl KOHKPETHOro 6aHKoB-
CKOro MpoaykTa B pamkax HacTtoswmx O6wumx ycnoBuini KOMmniekc-
HOro 06CNyXNBaHUS N3MOXEHbI B COOTBETCTBYIOLWEM [MpUNoXeHnm
K HacToswyM OBLMM YCIIOBUSIM KOMMIEKCHOO 06Cny>XKUBaHus.

1.2. Cuctembl [MCTaHLUOHHOro GaHKOBCKOro o6cny)XuBaHus

(Cuctembl IBO) — TexHonornyeckne peleHus no B3anMopein-
cteuto baHka c KnueHtamu ¢ ucnonb3oBaHNEM CUCTEM yOaneHHOro
06CcnyXnBaHMs NocpeacTBOM KoTopbiX KnneHTbl, HE nocewas noga-
pasgeneHus baHka, nonbayTcs 6GaHKOBCKMMMW ycrnyramu, npeno-
cTaBnsiemMbiMu B paMkax [loroBopa KOMMIEKCHOro obcny>KmBaHUs
n [oroBopoB 0 npenocTaBneHMn GaHKOBCKMX NMPOAYKTOB B yCTa-
HOBJIEHHOM VMU MOPSATKE.

1.3. [loroBop KOMMEKCHOro o6¢cny)xuBaHua — «[JoroBop KoMrnekc-

Horo 6aHKoBCKOro obcnyxusaHus ¢usmyeckux nuuy B NMAO «MTC-
BaHk», 3akto4eHHbIn mexay baHkom n KnneHTom nytem npucoenu-
HeHns KnueHTta k O6LWwyM ycrnoBrsiM KOMMIEKCHOMO 06CNyXMBaHUS.

1.4. NoroBop o npepocTaBneHMn 6aHKOBCKOro npopykra — [0ro-

BOp, 3aK/toYeHHbIli Mexpy baHkom n KnneHtom B pamkax Jorosopa
KOMMJIEKCHOrO 0b6Ccny>K1BaHus, Ha YCNOBUSIX, YCTAaHOBMIEHHbIX COOT-
BeTCTBYOWMM [prnoxeHneM K HacToswmm OBLLMM ycnoBusSM KoM-
NIEKCHOro 06CNyXnBaHUs, 1 B COOTBETCTBUM C 3asiBneHnemM KnvenTa.
B pamkax HacTtoswmx O6Wwux ycnoBmin KoMNnekcHoro obcnyxmnea-
HUs Mexay BaHkom 1 KnveHTom mMoryT 6biTb 3aK/IH04eHbI cnepytoLme
Buabl [loroBopoB o npefocTaBreHnn 6aHKOBCKOro npopyKra:

» [loroBop 6aHKOBCKOrO cyeTa — [oroBop 6aHKOBCKOro cyeta Gpusn-
YecKoro nvua, 3aKnoYeHHbIi mexay baHkoMm 1 KnueHTtom B pamkax
[oroBopa KommnnekcHoro obcnyxuBaHus, Ha YcnoBusix, yCTaHOB-
neHHbIx MpunoxeHvem 1 K HacToswmm OBWUM YyCNOBUSIM KOM-
NAeKCHOro obcnyxmBaHus, 1 B COOTBETCTBMM ¢ 3asiBneHnem Knu-
€HTa Ha OTKpbITYe HaHKOBCKOro CYeTa COOTBETCTBYHOLLEro BUAA.

» [loroBop 6aHKOBCKOro BKiaja — AOroBOpP CPOYHOro 6aHKOBCKOro
BKNaga wnv BKNaga «A0 BOCTPeboBaHWs», 3aK/IIOYEHHbIA Mexay
baHkom n KnueHtom B pamkax [oroBopa KommneKkcHoro obcny-
XMBaHWS, Ha YCNOBUSX, yCTAHOBMNEHHbIX B [1pMnoXeHnn 2 K HacTo-
AwmM O6LWMM yCNoBUSIM KOMMIEKCHOTO 06CNY>XMBaHUS U B COOT-
BeTcTBUU ¢ 3aaBneHnem KnveHTta Ha OTKpbITE COOTBETCTBYIOLLENO
Bmpaa 6aHKoBCKOro Bknaga.

» [loroBop Ha ncrnonb3oBaHne 6aHKOBCKMX pacHeTHbIX KapT — OOro-
BOP Ha Ucnonb3oBaHWe HGaHKOBCKUX PaCYETHbIX KapT, 3aK/oYeH-
Hblii Mexpay baHkom n KnvneHntom B pamkax [oroBopa Kommniekc-
Horo obcnyxuBaHus, Ha YCNOBMSX MONYyYeHWUs U UCNONb30BaHMS
pacyéTHbiXx H6aHKOBCKkuX KapT gnsi knueHToB MAO «MTC-BaHk»,
ycTaHoBneHHbIX MpunoxerHnem 3 K HacToswmm O6WMM ycnoBusM
KOMMNEKCHOIO 06CNyXnBaHNs, 1 B COOTBETCTBMU C 3asBrieHneM
KrnveHTa Ha Bbinyck 6aHKOBCKOI KapThl.

» [loroBOp Ha ucnonb3oBaHWe HGAHKOBCKUX KapT C YCNOBMEM Kpe-
LOMTOBaHWS cYéTa — [OroBOP Ha MCMONb30BaHUS GaHKOBCKUX KapT
C YyCNOBUEM KpeauToBaHWUS CYETa, 3aK/oyeHHbIn Mexay baHkom
n KnueHntom B pamkax [oroBopa KOMMIEKCHOro 06CnyXMBaHuUs,
Ha YcnoBusx nosnyyYyeHunst n NCnonb3oBaHUs 6aHKOBCKMX KapT C yc-
NoBMEM KpeaouToBaHus cyéta ana knneHToB MAO «MTC-BaHk»,
yCTaHOBMEHHbIX MpunoxeHrnem 4 K HacToAwmm Obwum ycnosuam
KOMMMEKCHOr0 06CNyXuBaHNs, 1 B COOTBETCTBMMU C 3asBrieHneM
KrnveHTa Ha Bbinyck 6aHKOBCKOI KapThl.

KpeaunTHbI JOoroBop — [0roBOp CMELIAHHOMO TWNa, BKIIYaoLWMiA
ycnosusi gorosopa 6aHKOBCKOro cyeta W KpPeguTHOro [OroBopa,
3aK/oYyaeMblii Ha YCnoBusiX NpenoCcTaBneHnst Kpeauta n OTKPbITUS
0OaHKOBCKOro c4yéTta, ycTaHOBNEHHbIX [lpunoxeHunem 5 K HacTos-
wum OBWMUM yCnoBUSM KOMMMNEKCHOIO 0BCNYXMBaHWSs, U B COOT-
BeTCcTBUU Cc 3asBneHnem KnueHra.

[oroeop Ha ncnonb3oeaHne Cuctem AncTaHUMOHHOMO HaHKOBCKO-
ro obcnyxvBaHusa — [OroBOp MPEROCTaBEHUS YCNYT, 3aKHOYeH-
Hblii Mexay BaHkoM u KnueHTom B pamkax [JoroBopa KOMMIEKCHO-
ro obcnyxmBaHus, Ha YCNoBUsIX, yCTaHOBMEHHbIX B MpunoxeHun 6
K HacTosiwmm OO6WwyM ycroBMsSM KOMMNEKCHOrO 6aHKOBCKOro
obcnyxunsanus dpusmnyeckux nuu, B MAO «MTC-baHk».

VHble BUAbI 4OrOBOPOB.

1.5. 3asaBneHne (Cornacue) — 3asBneHve KnveHTa, 3anonHsemoe

no ¢opme baHka, copepikallee ero cornacue Ha NPUCoOeguHeEHNE
K HacToAawum «O6LWMM YyCnoBusIM KOMMIEKCHOr0 6aHKOBCKOro
obcnyxunsanus pusnyeckux nuy, B MAO «MTC-baHk».

3asBrieHNE TaKXXe MOXET COOepP)aTb CYLLECTBEHHbIE YCNOBUS Ta-
KOro [0roBopa, NOATBEPXAEHWE O MpucoeauHeHun K Ycrnosusm,
YCTaHOBJMIEHHbIM OTAENbHBIMU MprnoxxeHnsamm Kk O6LWKM ycnoBuam
KOMMMEKCHOro 06CnyXusaHus. 3asiBieHNe SIBAISETCS HEOTbeMIie-
Mol yacTbto [JoroBopa KOMMMEKCHOro 06CnyXXnBaHus.

B uensax 3aknoyeHns [oroBopoB 0 npepocTaBneHun baHkoBCKMx
NPOAYKTOB, pamkax HacToawmx O6LMX YCIOBMI KOMMIEKCHOro 06-
CNny)XX1BaHUsi B 3aBUCMMOCTU OT Buaa baHkoBcKoro npopykTta KnveH-
TOM MOryT 6bITb 0pOpMIIEHDI CRefytoLne BUAbI 3asiBEHWIA:
3asiBeHne Ha OTKpbITMEe DaHKOBCKOro cyeta — 3asaBneHune KnveH-
Ta, 3anonHsemoe no ¢dopme baHka, comepxallee CyLIeCTBEHHbIX
YCIIOBWIA TaKoro [OoroeBopa v npucoeguHeHnn kK O6wum ycnosusam
KOMMJIEKCHOrO 06CNyXNBaHUS 1 YCOBUSIM, YCTaHOBMIEHHBbIM [puno-
»>eHmem 1 K O6LLMM YyCnoBUSIM KOMTMJIEKCHOFO 06CNY)XMBaHWS C yKa-
3aHNEM CYLLECTBEHHBIX YCNOBUIA TEKYLLErO CHETa.

3asiBneHne Ha OTKpbiTe OAHKOBCKOro BKnaga — 3aseneHue Knu-
eHTa, 3anonHsemoe no ¢opme baHka, copepxallee npennoxeHns
(odepty) KnneHTa o 3akntoueHnmn JoroBopa cpoYHOro 6aHKOBCKOro
BKJlafia UIn BKIaga «4o BOoCTpeboBaHMs» C yKa3aHUEM CYLLECTBEH-
HbIX YCMOBUIA TaKOro JOroBopa W npucoegnHeHun Kk O6wmm ycno-
BUSIM KOMMMEKCHOIrO 06Cny)uBaHUsi 1 YCNOBUAM, YCTAHOBMIEHHbIM
MpunoxeHnem 2 kK O6LWMM yCNIOBUSM KOMMIEKCHOMO 06CNYyXMBaHUS.
3asBneHne 06 OTKpbITUM GAHKOBCKOrO cyeTa 1 MpegocTaBieHumn
0aHKOBCKOI pacyeTHOl KapTbl — 3asBneHvne KnueHTa, 3anonHse-
Moe no ¢opme baHka, copepxaliee npeanoxenus (opepty) Knn-
eHTa 0 3akno4veHUn [loroBopa Ha ucrnonb3oBaHWe GaHKOBCKUX
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pacyeTHbIX KapT C yKasaHWeM CYLLECTBEHHbIX YCMOBWI TakKoro
[orogopa W npucoeauHeHuyn K OBWMM yCnoBUSM KOMMJIEKCHO-
ro obcnyxmBaHusi n YcnosusMm, yctaHoBrieHHbIM punoxeHnem 3
K OBLWUM yCroBMUSAM KOMMIEKCHOO 0OCNYyXXUBaHWS.

3asiBneHne 06 oTKpbITUM GAHKOBCKOrO cYeTa M NpefocTaBlieHnmn
6aHKOBCKOIN KapTbl C YCNOBMEM KpeauToBaHWs cYETa — 3asiB-
neHve KnueHTa, 3anonHsemoe no ¢opme baHka, copepxaliee
npepnoxeHus (odepty) KnueHTa o 3aknoveHnn [Jorosopa Ha uc-
nonb3oBaHne 6aHKOBCKMX KapT C YCNOBUEM KPEAUTOBaHNS CYETa
C yKasaHUEM CYLECTBEHHbIX YCMOBWI Takoro [orosopa u npu-
coefnHeHUn K OBLWMM yCNOBMSM KOMMNEKCHOro obcnyXusaHus
1 Ycnosusam, yctaHoBneHHbiM MpunoxeHnem 4 k O6wum ycnosu-
SIM KOMTJIEKCHOIO 06CNyXMBaHUS.

3asiBneHve o NpefocTaBneHMN KpeanTa U OTKPbITUM GaHKOBCKO-
ro cyeta — 3asBneHve KnueHta, 3anonHsemoe no ¢opme baHka,
cogepxauwee npepnoxeHus (odepty) KnueHta o 3aknoyeHumn
KPEeaNTHOro A0oroBopa 1 OTKPbITUM BaHKOBCKOro CYETa C yKasaHu-
€M CYLLEeCTBEHHbIX YCNOBMWIA TaKoro AOroBopa v NpUCOeqUHEHUN
K OBbWwMM ycnoBmMsM KOMMIEKCHOTO 06cnyxnBaHus n Ycnosusam,
ycTaHoBneHHbIM MpunoxeHnem 5 k O6WMM ycnoBrsM KOMMieKc-
Horo obcny>xmBaHus.

WHble Buapbl 3asBneHNiA 0 NnpefocTasnieHny 6aHKOBCKMX NPOAYKTOB.

KnueHTt/3aémuwmk — dpusnyeckoe nuuo (pesnaeHT/HepesnaeHT),
N3bsBUBLLEE B NMCbMEHHOW pOPME CBOE cornacuie U npucoeanuHuB-
weecs K OBLLMM yCIOBUSM KOMMIEKCHOIO 06CNY)XMBaHUS U 3aKIt0-
yuslee ¢ baHkom [loroBop KOMMNEKCHOro 06CnyXnBaHus.

Hepaboune pHM — B pamkax HacTosiwmx O6wumx ycrnoeuii KOm-
nnekcHoro obcnyxmBaHus Hepabounmy gHAMU cyuTaloTes cyb6o-
Tbl Y BOCKpeceHbsl (BbIXOAHbIE [HN), 3@ UCKITIOYEHNEM OObSBNEHHbIX
paboynmun OHAMU B YCTAHOBNEHHOM 3aKOHOOATENbCTBOM Poccuii-
ckoln Penepaunmn NopsaKe, a Takke Hepaboyne nNpasgHUYHbIE OHW,
ycTaHoBNeHHble TpynoBbiM Kogekcom Poccuiickoinn depepaunu,
N Te OHW, Ha KOTOpblE B CUY HOPM OENCTBYIOLLEro 3aKoHoAaTeb-
ctBa Poccuiickoii Pepepauny nepeHocaTcss BbIXOAHble gHWU. Ons
noppasgeneHnii baHka, pacnonoXeHHbIx Ha TeppuTopun cybbek-
ToB Poccuiickoii ®egepauuu, NMEOLWMX AONONHUTENbHbIE Npa3a-
HUYHblIE OHW, YCTAHOBEHHbIE HOPMATMBHbLIMW MPAaBOBbLIMW aKTa-
Mu cybbekToB Poccuiickoin Pepepaunmn (B cuny nyHKTa «K» 4acTu
1 ctatbm 72 KoHctutyumm Poccuiickoit ®@epepauun), ykasaHHble
OHW TaKXe SBNsTCA Hepaboymmu.

Pa6bouse pHM — 3T0 [HW, He sBRAsOWMECa Hepabouynmu
B COOTBETCTBUN C HACTOALWMMMN OBLLUMM YCIIOBUSIMU KOMMAEKCHOTO
obcnyxnBaHus.

Hepe3upeHTbl — Gr3nyeckre nuua, He SBMSIOLLMECS PE3ULEHTAMM.

O6wue ycnoBus KOMMIEKCHOro o6cnyxuBaHua — «Ob6wue
yCNoBUSi KOMMNNEKCHOrO HaHKOBCKOro obcnyxmBaHus Gusnyeckmnx
nuy, B MAO «MTC-baHk», yTBepXAeHHbIe Nprka3om no baHky un pein-
CTBYIOLLME C AAaTbl, yCTAHOBJIEHHOW NprKa3oMm rno baHky.

PesupeHTbl — dusnyeckne nuvua, SBASIOWMECS TpaxpaHaMuy
Poccuiickoin Pepepaumu, 3a ucknoyeHrem rpaxaaH Poccuiickon
®depepaumm, Npu3HaBaeMblX MOCTOSHHO MPOXMBAOWMMN B NHO-
CTPaHHOM rocypnapcTBe HE MeHee OfHOro roga, B TOM Yucne ume-
oLwmnx BbI,EI,aHHbII‘/'I YNONMHOMOYEHHbIM FOCygapCTBEHHbIM OpPraHomM
COOTBETCTBYIOLEr0 MHOCTPAHHOrO roCyAapcTBa BUA Ha XUTESb-
cTBO, NMMB0 BPEMEHHO NPebbIBaOWLNX B MIHOCTPAHHOM roCyAapcTee
He MeHee 0fHOro roja Ha ocHoBaHuM paboyeii BU3bl unu yyebHom
BM3bl CO CPOKOM [EWCTBUS HE MEHee OfHOro rofa Uin Ha OCHoBa-
HNUWN COBOKYMHOCTWU TakKnX BN3 C O6LLI,VIM CPOKOM ,IZI,EI7ICTBVIF| HE MEeHee
O[HOMO rofa, a TakXe MOCTOSHHO Mpousatowue B Poccuiickon
®depepauun Ha OCHOBaHWW BMAA HA XWUTENbCTBO, NPEAYCMOTPEH-
Horo 3akoHopaTenbcTBom Poccuiickoit Pepepauun, MHOCTPaHHbIE
rpaxgaHe n nuua 6e3 rpaxxgaHcTBa.

CTOpPOHbI — COBMECTHO ynomuHaemble baHk 1 KnueHT.

Cuctema 6bicTpbix nnatexeni (CBM) — cepsuc, nocpencTtesom
KOTOPOro OCYLUIECTBISIETCS MNEPEBOA, OEHEXHbIX CPEACTB Mexay
dusunyeckumn nuuamy — knueHtamu NMAO «MTC-BaHk» 1 knneHTa-
MU 6aHkoB-y4YacTHuKoB CBIN. Onepatopom CucTtembl BbicTpbIX Ma-
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TeXen U ee pacyeTHbIM LEHTpoM siBnsieTcs baHk Poccuw, onepa-
LMOHHBIM 1 NIaTEXHbIM KIIMPUHIOBbIM LEHTPOM — HauuoHanbHas
cuctema nnatexHblx kapT (A0 «HCIK»).

Tapudbl Banka (Tapudbl) — Tapudbl baHka no ocyulecTsneHno
onepaumii GM3n4ecKux nuL, ykasaHHble B COOTBETCTBYOLLEM KaTa-
nore, yTBEPXAEHHOM MNprika3om rno baHky.

YcnoBusa — ycnosusi NpenocTaBieHnsi KOHKPETHOro HGaHKOBCKO-
ronpoaykTa, YCTAaHOBMEHHblE COOTBETCTBYLOLWMM [punoxxeHnem
K OBLWUM yCNOBUSIM KOMMIIEKCHOIO 0BCNy)XUBaHMS.

LTO — ueHTp TenedoHHOro obenyxusaHus.

AneKTPOHHOE CPeAcTBO nnareXa — CpPencTso u/unm cnocob,
nossonsowue KnveHTy coctaBnsTb, yAOCTOBEPSATL U NepenaBaTb
B BaHK pacnopsbkeHns B Lensix OCYLLECTBMNEHNS NEPEBOOA OEHEX-
HbIX CPEACTB B paMKax NpuMeHsieMblX GopM 6e3HaNNYHbIX pacyeToB
C ncnonb3oBaHneM UHPOPMALMOHHO-KOMMYHMKALNOHHBIX TEXHO-
NOT WA, 3NEKTPOHHBIX HOCUTENEN NHPOPMALMM N UHBIX TEXHUYECKNX
yCTpoWcTB. B pamkax HacTosiwmx O6LWmMX yCnoBuii KOMMIEKCHOTO
06CNyXNBaHNS 3NEKTPOHHBIMU CPEACcTBaMU MraTexa sBNsioTCs
OaHKOBCKME pacYeTHble M KpeouTHble KapTbl, a Takke CucTtembl
OVNCTaHLMOHHOro 6aHKOBCKOro 06CnyXuBaHums.

OCHOBHOli HOMep Mmo6unbHoro TtenedpoHa (OMT) — 370
Homep coToBoro TenedoHa, npegocTaBneHHblil KnneHtom BaHky
B 3asBneHnun. OCHOBHOI HOMep MobunbHOro TenedoHa, ykasaHHbIi
KnvneHTtom, ncnonbdyetcs npu B3aumopeiictsmm ¢ baHkom Bo Bcex
Cuctemax ABO n npn okasaHuun ycnyrun 3-D Secure, ecnv nHoe
He ycTaHoBneHo cornaweHnem CTOpoH. B cnyyae pacxoxpeHuit
no Homepam OCHOBHOIrO HoOMepa MObUIbHOIO TenedoHa, yKasaH-
Horo KnueHTtom, B 3aaBneHusx, nogaHHbolx KnueHtom, OCHOBHbIM
HOMepoM MobusibHoro TenedoHa cyMTaeTcs HOMEP, yKa3aHHbIN
B KaQ4yecTBe TaKoro B nocnegHem nopgaHHom 3aseneHun Knuewta.
CornalweHneM CTOPOH MOXET ObITb MPEeAyCMOTPEHO WCMOMb30-
BaHMe HecKonbknx OCHOBHbIX HOMepOB MobunbHoro TenedoHa
ONns pa3Hbix kaHanos OB0.

NMpepmeT poroeopa
KOMMJIEKCHOro 06cny)XxuBaHua

[oroBop KOMMAEKCHOro 06CJ'Iy)KI/IBaHI/IFI onpenendeTr ycnosusa
N nopsigok npepoctaBneHuss baHkom KnueHTy KommMnekcHoro
O6CJ’Iy)KVIBaHI/IF|, a TakKXXe ycnosua n nopanok 3akyilo4eHna oTaenb-
HbiX [JoroBOopoB 0 NpegocTaBneHnn 6aHKOBCKOro npoaykTa B pam-
kax [JoroBopa KOMMIEKCHOro 06CJ'Iy)KVIBaHI/IF|.

MNpepocTtaBneHne baHkom KnueHTy 6aHKOBCKOro npoaykta B pam-
Kax [loroBopa KOMMIEKCHOro oOCnyXuBaHWs OCYLIECTBAAETCS
baHkoM B 3aBMCUMOCTM OT Buaa 6aHKOBCKOro MpoaykTa B Mof-
paspeneHusx baHka (B COOTBETCTBMU C pPexXMmMoMm paboTbl nop-
pasgeneHuii BaHka, ycTaHOBNEHHbIM BbaHKOM),pO3HUYHON CETU
MAO «MTC» (npogykTbl «MTC OeHbrus» n «MTC POS») n/vnun guc-
TaHUMOHHO, C ncnonb3oBaHnem CUCTEM AMCTAHLMOHHOIO GaHKOB-
CKOro obcny>xmBaHus (MpyU HaNnMyYnM TEXHNYECKON BO3MOXHOCTH).

Cnocobbl 3akno4yeHns [orosopa KOMMNAEKCHOIro OﬁCﬂy)KI/IBaHVIﬂ.

3aksoyeHne [loroBopa KOMMIEKCHOrO 06CNYXMBaHWSA OCYLIECT-
BNIIETCHA B COOTBETCTBMM CO CTaTbein 428 paaaHCKOro Kogekca
Poccuiickoin ®egepauun nytem nogayun KnneHToMm COOTBETCTBYHO-
Lero 3assneHns no ¢bopme, ycTaHOBNEHHON BbaHkom, npu npegb-
ABJIEHUN [OKYMEHTA, YOOCTOBEPSIOLWErO JINYHOCTb, @ TAKXKE MHbIX
[LOKYMEHTOB, NEPEYEHb KOTOPbIX onpeaensaeTcs baHkoM B COOTBET-
cTBumM ¢ TpeboBaHMAMYN 3aKoHopaTenbcTBa Poccuiickoin ®Pepepa-
UMM 1 HOpMaTMBHbIX akToB baHka Poccun.

Mopsanok 3aknoyeHns [oroBopa KOMMIEKCHOrO 06CyXUBaHUSA
C CMOIb30BaHMEM yOaneHHol buomeTpryeckon ngeHTndrKaumn.

B cny4ae ycnewHoro npoxoxaeHunsa KnmeHTom npouenypbl yoaneH-
Holi BromeTpuyeckoin npoeHTuoukaummn (panee — YBWU) n akuen-
Ta CornaweHns 06 MCMnofb3oBaHUKU aHanora COBCTBEHHOPYYHONA
noanucy n o6paboTke NeEPCoHasbHbIX AaHHbIX, KnueHT npucoeamn-
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HaeTca Kk KO B nopsigke, npegycmoTpeHHoM cT. 428 K P®, B co-
oTBeTcTBUM ¢ OBLWMMY YCNOBUSMMN KOMMEKCHOMO 06CnyXnBaHus.
OMT npusHaeTcsi Homep TenedoHa, nocTynMBLKIA B BaHK B pamkax
npoxoxpaeHust KnneHtom YBU. KnneHT npuaHaér, 4to cpeactea no-
cTyna, npu ncnonb3osaHmn B Cuctemax Ob0, asnaoTcs aHanorom
ero cobcTeeHHopy4Hoii nognucu (ACH) ¢ y4éTom nonoxexunin JKO.

B cnyyae oTka3a KnueHTa OT NPOX0XAEHUS yCTaHOBNEHHOW BaHKoM
npouenypbl NpoBeaeHns naeHTudUKauum, [JJoroBop KOMMIEKCHOro
06cny)XMBaHMs € TaKUMU NULAMU HE CHNTAETCS 3aKIOYEHHDBIM.

KnveHT BnpaBe BoOcMnonb3oBaTbCcs 0ObIM GaHKOBCKMM MpPOAYK-
ToM, npepocTaBnseMbiM baHkom B pamkax [loroBopa Komniekc-
Horo obcnyxmBaHus, 3akyme [oOroBop o NpefgocTaBneHnun 6aH-
KOBCKOrO mpogykta Ha Ycnosusix MNpunoxeHuin 1-5 Kk HacToawmm
O6LWMM ycrnoBusM KOMMIEKCHOro obcnyxusanus. [lorosop o npe-
pocTaBneHnn 6aHKOBCKOro MpoAyKTa CYMTaeTCsi 3ak/toyYeHHbIM
c paTbl noaTeepxaeHns baHkom (akuenTta) npepnoxexus (opepTbl)
KnuneHTa, opopmneHHo B Buae 3asiBneHus, B NOpsAKe, yCTaHOB-
NIEHHOM YCrOBMSIMM COOTBETCTBYHOLLEro H6aHKOBCKOro NpoayKTa.
Mpy HanNUYMN TEXHNYECKO BO3MOXHOCTY 3asiBlEHNE MOXET ObiTb
odopmneHo KnumeHTom u HanpaeneHo B baHk ¢ ncrnonb3oBaHMEM
Cuctem AncTaHUMOHHOrO GaHKOBCKOro obcnyxusaHus. 3asBne-
HWS, NofJaHHble C Ncrnonb3oBaHneM CUCTEM AMCTaHUMOHHOMO 6aH-
KOBCKOro obcnyxuBaHus, ¢ cobniogeHnem TpebosaHmin [lorosopa
KOMMMEKCHOrO 06CNy)XMBaHUS, MPU3HAETCS OPUONYECKU 3IKBU-
BaNneHTHbIM nopgnucaHHomy KnmeHToM [OKYMeHTy Ha GymakHoMm
HocuTesle 1 NOPOXAAeT aHanoruyHble eMy npasa 1 06s83aHHOCTK
CTopoH B pamkax [JoroBopa KOMMAEKCHOIO 06CNyXrBaHWS.

3asiBNeHNe Ha npepocTaBneHne Ntoboro 6aHKOBCKOro MpopykTa,
B pamkax [loroBopa KOMMMEKCHOrO 06CnyXunBaHus, Npu Hanam4mmn
TEXHWYECKOW BO3MOXHOCTU MOXeT 6biTb odopmneHo KnueHTom
1 HanpasnieHo B baHk c ncnonb3oBaHnem OUCTaHLMOHHbIX KaHanoB
obcnyxusaHus.

Mpy odopmneHnn 3asBneHUs Ha npepocTasneHve noboro baH-
KOBCKOro MpopyKTa, B pamkax [JoroBopa KOMMIEKCHOro obcny-
XXVNBaHUS MOCPEACTBOM [UCTAaHUMOHHbIX KaHanoB obcnyxusaHus,
LOKYMEHTbI B 3NIEKTPOHHOW dopMe, NOATBEPXKAEHHbIE aHaNorom
CO6CTBEHHOPYYHOI NOANUCK KNMEHTa 1 HanpaBneHHble B baHk no-
CPeacTBoM OMUCTaHUMOHHBIX KaHanoB 06CNyXMBaHUS NPU3HAOTCS
IOPUANYECKN IKBMBANEHTHBIMU OKYMEHTaM Ha GyMa)kHOM Hocu-
Tene 1 NOPOXAAl0T aHaNorMyHble M npasa n 06a3aHHocT CTOPOH
no HacTosweMy [loroBopy KOMMIEKCHOrO 06CNYyXMBaHNS.

Mpn odopmneHnn 3asBneHns o npepocTaBieHny OaHKOBCKOro
npopaykTa nocpeAcTBoM [UCTaHLMOHHbIX KaHanoB obcnyxunsaHus
BTOpO 3k3emnnap 3aseneHns (c oTmMeTkoin baHka o MpuHATWK
3asBneHns ¢ ykasaHueMm patbl NpuHATUS) nepepaetcs KnueHTy
npwu ero obpateHnmn B ntoboe nopgpasgeneHue baxka.

Data BcTynneHus B geiicteue [JoroBopa o npepocTaBneHuMmn baH-
KOBCKOIO NpoAyKTa onpeaensiercs CoOoTBETCTBYOWUMN YCNOBUSMN.

Onepaumun no npepocTasrieHNto 6aHKOBCKMX NMPOAYKTOB B pamKax
[oroBopa KomnnekcHoro obcnyuBaHusi ocyliecTtnstotcs baH-
KOM B COOTBETCTBUY C [loroBopamMu o npefgocTaBneHnmn 6aHKOBCKO-
ro npopykta n Tapudpamun baHka, geficTByOWMMN B AaTy OCyLLECT-
BRieHNs onepauuu (MpefocTasneHns ycnyrm).

BHeceHne unameHeHuin B [JoroBop KOMMEKCHOro obcnyxXuBaHu-
1(M3N0XEHHbIV B HACTOSILLEM pa3aene nopsaoK pacnpocTpaHsaeTcs
TakXe 1 Ha ntobble 4OroBopbl, 3aKNOYEHHbIE Mexay baHkom n Knun-
eHTOM B paMKax [loroBopa KOMMJIEKCHOro 06Cny)XmBaHus).

B cooTBeTtctBMM ¢ Nn. 1 cT. 450 MpaxkpaHckoro kogekca Poccuiickoi
®depepaumm CTOPOHbI AOrOBOPUINCH, YTO baHk MMeeT npaBo MHU-
LMUPOBaTb BHECEHVE W3MeHEHUI B [JOroBOp KOMMMEKCHOro 06-
CNY>KMBaAHUS 1 MPUIOXEHNS K HEMY, NYTEM HanpaeneHus KnumeHTy
NpenioXKeHNs pacnpocTpaHuTb Ha NpaBooTHOWeHNss CTOPOH Ho-
Byl pegakuuio O6LWMxX ycrnoBumii KOMNIEKCHOrO 0b6cnyxunsanmsa n/
unun Tapudos, n ero akuenta KnueHtom.

MNpepnoxeHne baHka 0 BHeceHWM M3MeHeHMIn B [loroBop Kom-
nnekcHoro obcnyxueaHusi HanpasnsieTcs KnueHTy nyTém pas-
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MelleHNa HOBOI pepakuun O6LWMX yCrnoBuiA KOMMIEKCHOro 06-
cnyxuvBaHus n/vnn Tapudos, B noppaspgeneHunsx baHka w/wnn
Ha oduumansHom web-caiite baHka B ceTn MIHTepHeT no agpecy
www.mtsbank.ru 3a 3 kaneHgapHbIX AHS 0,0 [aTbl, C KOTOPOW npeana-
raeTcs u3aMeHnTbycnoBus [LJoroBopa KOMMNIEKCHOro 06CnyXnuBaHus..

B cnyuae, ecnu po npepnaraemoli baHkomM paTbl BHECEHUS M3Me-
HeHuii B [JOroBOp KOMMJIEKCHOro ob6cnyxuBaHusi, KnneHT He Ha-
npaeut B baHk 3asBneHne o6 oTkase oT obcnyxueaHus no [doro-
BOPY KOMMMEKCHOrO 06CNYXNBaHWS Ha YCIIOBUSIX HOBOW peaakuum
O6wux ycnosuii KommnnekcHoro obcnyxmeaHus n/unn Tapudos,
JaHHoe 0bCTosATENbCTBO ABASETCS cornacueMm KnueHTta ¢ nameHe-
Huem [JoroBopa KOMMAEKCHOrO 06CyXNBaHUS.

BHeceHve nameHeHuii B [JoroBop KOMMIEKCHOrO 06Cny)XMBaHUsS,
oTnuyalowmxcsa ot O6LMX YCNOBUA KOMMIIEKCHOrO 06CNy)KMBaHNS
n/vnun TapndoB nepcoHanbHO AN KOHKPETHOro KnueHTa, ocyLiecT-
BRsieTcs No cornaweHnto CTOpoH NyTEM 3aK/ioYeHNS COOTBETCTBY-
IOLLLEr0 AOMOMHUTENTBHOMO cornalleHmns K [Jorosopy.

CTOpPOHbI AOrOBOPUANCH, YTO B Cly4vasXx, KOraa u3MeHeHus npeg-
naratoTca no mHuumatmee KnueHTa, ux cornacosaHue ¢ baHkom
MOXET OCYLLECTBNATLCA B cnepyowem nopsgke: baHk npepocras-
naeT KnneHTy BO3MOXHOCTb NofaBaTb 3asBfeHUss 00 N3MEHEHMUM
OTOENbHbIX MapaMeTPOB HEKOTOPbIX [OrOBOPOB Yepe3 CUCTEMbI
OVNCTaHUMOHHOro 6GaHKOBCKOro 06Cny)KMBaHUS B COOTBETCTBUU C
MpunoxeHuem 6 k OKO (BMabl 4OrOBOPOB U TUMbI AOCTYMHbIX A5
M3MEHEHUs1 napamMeTpoB YycTaHaBnueatoTca baHkom), B cny4vae
opobpeHusi nocTynueluero 3asBneHuns, baHk uHpopmupyet KnmeH-
Ta NyTEM pa3MeLLEHNsI COOTBETCTBYIOLLENO YBEAOMIEHNS B CUCTE-
me B0 (MHTepeHT-BaHk).

CTOpOHbI [OrOBOPUIINCH, YTO B Cllyyasix, KOraa U3MeEHeHUs npep-
naratotcs no uHuumaTtuee baHka, nx cornacosaHue c KnueHTom
MOXET OCYLLECTBNATLCS B CIEAYIOWEM MOPSAKE:

MyTém HanpasneHus KnuenTy odpepTbl BaHka 06 nameHeHun ycno-
Buin [loroBopa Ha bymaxHOM HocuTene u eé akuenTta KnueHTtom.
JInbo nytém HanpaBneHus KnneHty odeptbl baHka 06 nameHeHun
ycnosuii florosopa nocpegctsom cuctem Ab0:

baHk 3a 3 kaneHgapHbIX OHA [0 NNaHNPyeMoii faTbl UBMEHEHNS yC-
noswuin loroBopa, NocpeacTBOM cucTembl «MHTEpPHET HaHK» Hanpas-
nsiet KnneHty odepty 06 nameHeHumn ycnosuin [lorosopa. Mo ycmoT-
peHuto baHka, KnvMeHTy [0MonHUTENbHO MOXET ObiTb HampaBfieHo
yBeLoMIIEHME O pa3MeLLeHNM 0pepTbl B cucTeme «/IHTepHeT 6aHk» B
Buae SMS coobuieHuns Ha OcHOBHOI HOMep MobubHOrO TenedoHa.
BbipaxeHuem cornacusa KnneHTa Ha nameHeHve ycnosuii [lorosopa
ABASieTCA Nnofadva 3asBrneHns o cornacum ¢ odpepToin yepes Cucte-
My «MHTEepHEeT 6aHk». CTOPOHbI 4OFOBOPUIINCH, YTO B CllyYae Hero-
nyyeHus baHkom [o nnaHMpyeMoi fatbl BCTYNIEHNS B CUITY HOBbIX
ycnosuii [loroBopa oTkasa KnueHta, CTOpPOHbI B COOTBETCTBMU
co cT. 438 K PD cuutatoT 310 BbipaxkeHnem cornacust Knuenta
Ha n3meHeHve ycnosuii [lorosopa.

O cBoem Hecornacum ¢ u3meHeHueM ycnosuii [Jorosopa, Knu-
€HT Jo/KeH yBefomMutb baHk fo nnaHupyemoli Aatbl U3MeHeHui
OHMM 13 CNeayoWwmnx OCTYMHbIX CNocoboB: NyTEM HanpaBfieHus
coobuieHnsa yepes cuctemy «MHTepHer baHk», LITO, SMS-BAHK-
NH®O, nnbo yepes gononHUTenbHbln odpuc baHka.

B cnyvae, ecnu KnueHTt He yBegomun baHk 0 cBOoemM Hecornacuu
C U3MeHeHueMm ycnosuii [loroBopa, ycrnosus [JoroBopa U3MeHSOT-
¢S c faTbl, ykasaHHol B opepTe baHka.

CTOpPOHbI ,OrOBOPUITUCD, HTO MOMUMO NOPSAKA, U3JTI0XEHHOT O BblLLE
B MopanyHKTax a) u 6), nameHeHune Jiumnta no nHuumatuee baHka
MOXET ObITb COrnacoBaHo CTOpoHaMu criefdytolmm obpasom: baHk
HanpasnseT KnneHTy npepnoxeHue o6 nameHeHun Jlumuta no-
cpenctBoM CMC coobuieHus nnu pasmeuieHus B Cuctemax OBO.
O cBoeMm cornacuu/Hecornacum c yeenuyeHWem/yMeHblUEHNEM
JumuTa, KnneHT Bnpase yBegomuTtb baHk cnocobom, ykasaHHbIM
B npepnoxeHun (otBeTHbiIM CMC, nubo yepes IVR unu Cuctemsi
OB0). B cnyyae, ecnn KnueHT He yBegomun baHk o cBoem Heco-
rnacumu c yeenuyeHvem/ymeHblieHeM Jlumuta OO Aathl, yKasaH-
HoW B npepJsioxeHun baHka, JlumnT yBennyneaeTcsi/ymeHbLIaeTcs
COrnacHo NpeanoXXeHHoMYy.

2.8. [loroBop o npepocTaBneHnn 6aHKOBCKOro NpoaykTa Ha YcrnoBusi,

YCTaHOBMEHHbIX NI0ObIM U3 MpunoxxeHnii K Hactoswmum Obwmum
YCIIOBUSIM KOMMJIEKCHOIO O6CNYXMBaHUSI, SBNSETCA HEOTbeMIe-
MOl YacTbto [JoroBopa KOMMMIEKCHOro 06CnyXnBaHus.
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B cooTBeTcTBUYM € TpeboBaHMsMK 3akoHopaTenbcTea PP baHk yBe-
pomnsieT KnueHTa 06 onepaumsx no nepeBopy AeHeXHbIX CPeAcTs,
B TOM YWCNE COBEPLUEHHbIX C WCMOSIb30BAHUEM 371EKTPOHHbIX
CcpefcTB nnaTexa nyTem HarnpasrieHus eMy yBEAOMIIEHUS Nocpen-
CTBOM CUCTEMbI «MIHTEpPHET-6aHK», @ Tak)Ke OTpaxKeHUss uHpopma-
unn B CyeT-Bbinucke (A9 KapT C yCTaHOBJIEHHBIM MMUTOM Kpe-
OVNTOBaHWs). YBELOMSIEHNE O COBEPLUEHUN OMNepauuu cyuTaeTcs
nosly4yeHHbIM KNnMeHToM B MOMEHT OTpaxeHust uHpopmaumm o npo-
BeLEHHOI onepauun B cucteme «MHTEpHET-6aHK». KnneHT o0ba3aH
eXEe[HEBHO OCYLUEeCTBNATb KOHTPOnb cBomx Kapt/CyeToB nocpep-
cTBOM Cuctembl «MHTEPHET-0aHK.

B cnyyae Hecornacus ¢ onepauusimu, ytpatsl KapTbl n/unu cpeacTs
poctyna k Cuctemam B0, a Takxe B cnyyYyae nx UCMNONb30BaHNS
6e3 cornacua KnueHta, KnueHT 0693aH HEMEQEHHO, HO He No3a-
Hee [Hs, CNefylolWwero 3a AHeM nonyvyeHus yeedomreHus badka
0 coBepuieHnmn onepaumn (n.2.9. O6WMX yCNoBUiA KOMMIIEKCHOrO
obcnyxunBaHnsa) yBegomntb 06 3Tom baHk B nucbmeHHol dopme
nmbo yepes cuctemy LITO no kpyrnocytouHbim TenedoHam (495)
777-00-01, 8-800-250-0520, nnu, 0515 (KopoTkuini Homep Anst
3BOHKOB ¢ MobunbHoro tenedpoHa MTC). [ina ceoeii naeHTuduka-
ummn Knnent npn yBegomnennn baxka yepes cuctemy LITO ponxeH
no tenepoHy coobwmUTb KOLOBOE CIOBO, yKa3aHHoe KnveHTom
B 3asBneHnn Ha BbINycK 1 06cnyxuBaHne KapTbl (Ans gepxatenen
kapT). YcTHoe 3asiBneHue Knuexta (Yepes cuctemy LITO) ponxHo
6bITb NOATBEPXOEHO MNWCbMEHHbIM 3asiBlEHNeM, MpeaocTaBfieH-
HbiM B baHk. [laToin nonyyeHus baHkom yBefoMIieHUs cuuTaeTcs
pjaTta noctynsneHus B baHk cooTBeTcTBYylOLWEro 3assneHus KnneHrta
Ha 6yma)kHOM HocuTene Unu 3asiBieHns NOoAaHHOMO NOCPEACTBOM
cuctembl «<MIHTEpPHET-BaHK».

B uensix nHdopmupoBaHus KnneHTOB O COBEpPLUEHMU oOMepauuii
¢ ucnonb3oBaHnem Kaptbl n cuctem OBO, ncnonbayetcs cuctema
WHTepHeT-baHk, nossonsiowas KnueHTy obecneymBaTtb Kpyrio-
CYTOYHbIN KOHTponb cBoux KapT /CyeToB, BbinyLleHHbIX BaHkoM,
nocpeacTeoM cetu VHTepHeT. [ns nony4yeHus JocTyna K cucteme
NHTepHeT-6aHK B MHbOPMaUVOHHOM pexume, KnneHT obssaH
camocTosTeNnbHo, NyTém obpaleHnss B odpuc baHka mnnn yepes
cuctemy UTO mHuummnposaTb nonyyeHme cpeacTs AOCTyna K ycny-
ram cuctembl IHTepHeT-6aHK.

MNocpepcteom cuctem OB0 (MHTepHeT-6aHK 1 MoOunbHbI BaHK),
CMC v Push coobiueHnin, a Takxe npu obpatweHmmn KnneHtos B 10
Banka unu LITO, BaHk ocyuwiecTBnsieT:

NHdopmmpoBaHme KnveHTta o pasmepe TeKyLeid 1 MPOCPOYEHHO
3a[0J)KEHHOCTN B paMKax 3akJIlo4€HHbIX Mexay baHkom n KnneH-
TOM [OroBOPOB MO OTAENbHbIM GAHKOBCKMM MPOAYKTaM, a Takxke
0 JaTax 1 pa3mepax NPoun3BeAEHHbIX 1 NMPEQCTOALLMX NaTexen.
NHdopMmpoBaHme o 4OCTYNHOM NMMUTE KPeaUTOBaHMS.
NHdopmMmpoBaHne o HOBOM 3HaY€HUN NOMHON CTOMMOCTU KpeaunTa
B Cly4yae e€ M3MEHEHUs NpU 4acTUYHOM [OCPOYHOM MoralleHnm
KpeauTa v npegocTaBieHne yTOYHEHHOTO rpaduka nnaTexen, ecnm
Takoi rpaduk paHee NpefocTaBnancs 3aEMLLKKY.

HanpaBneHue uWHbIX yBegomneHun KnveHTy, npemycMoOTpEeHHbIX
[orosopom 1 3akoHogaTenbcTeom PO.

KnvneHT nopTBepXpdaeT, 4TO HOMep, YyKa3aHHbli MM B nobom
13 3asBneHunii Bkayectse OCHOBHOro HomepaMobunbHorotenedoHa,
odopMIeH Ha ero UMs Mo JOroBopy, 3ak/l04YEHHOMY C ONepaTopoM
noaBwkHoin papnotenedoHHon cBs3u. KnueHT obssyeTcs Bo3me-
ctuTb baHky ntobbie rHaHCOBbIE NOTEPW, KOTOPbIE MOTYTBO3HUKHYTb
y baHka, B cnyyae ykasaHus KnmeHtom B kavectse OCHOBHOro Home-
pa mobunbHoro TenedpoHa Homepa, 0pOPMIIEHHOI0 Ha TPETbE NULLO
no 4OroBopy C ornepaTopoM NOABMXKHON pagnoTenedoHHON CBA3N.

B cnyyae npucoennHeHuss Kk OOWMM yCNOBUSIM KOMMIIEKCHOMO
obcnyxusaHusi KnvmeHToB, SIBNSIOWMXCA CTOPOHON LOeNCTBYyHOLLE-
ro gorosopa c baHKkom 0 MOAyYEHUN 1N NCMONb30BAHMM PACYETHbIX
6aHKOBCKMX KapT U/uny [oroBopa O MoslyYeHUn 1 UCNOoNb30BaHUN
6aHKOBCKMX KapT C YCNOBUEM KPEAMTOBaHUA CHETA, 3aKJTIOUYEHHDBIX
00 04.09.2014 r. 1 He nmesLwmnx Ha «05» HosiBps 2013 I. NpocpoYeH-
HYI0 3a40/MKEHHOCTb MO BO3BPAaTy KPeauTa, ¢ AaTbl NPUCOEAVHEHUS
Ha Takue [OroBopbl pacnpocTpaHstoTcs O6LWmMe yCnoBus KOMMIeKc-
HOro 06Cny)XMBaHWS 1 COOTBETCTBYOLWME MPpUnoXeHns K HUM. PaHee
[eNCTBOBaBLUVE YC/IOBUS HA TaKne LOrOBOPbI HE PAaCMpPOCTPaHSAOTCS.

B cnyyae npucoeguHeHns Kk OOWMM yCcrnoBUSIM KOMMIEKCHOro
obcnyxuBaHns KnvueHToB, SIBNSIOWMXCS CTOPOHON [elcTByto-
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wero porosopa ¢ baHkoM o monyyYeHun u ncnonb3oBaHUK baH-
KOBCKNX KapT C ycnoBuemMm KpeguToBaHUA CYeTa, 3aK/OYEHHOro
no 04.09.2014 r. n umeslwmnx Ha «05» Hoabpsa 2013 r. npocpoyeH-
HYI0 3a[J0/MKEHHOCTb M0 BO3BPaTy KPeamTa, ¢ AaTbl NPUCOEANHEHMS,
Ha Takue goroeopbl O6LLMe YCNOBMS KOMMIEKCHONO 06CNYXBaHUS
1 COOTBETCTBYOLLME I'Ipvmo»(eng K HUM HE pacnpoCTpaHAaTCA.

KnueHT, ecnn nHoe He ycTaHoBneHo [JOroBopom, BbipaxkaeT cBoe
cornacue Ha obpabotky BaHkom cnepytowmx NepcoHanbHbIx AaH-
HbIX U MOQTBEPXKAAET, YTO, flaBas TaKoe cornacue, [ENCTBYET CBOEN
BOJSIEN U B CBOEM MHTepece: daMunus, ums, oT4ectso (B TH. Npex-
HUE), rof, Mecsl, faTa 1 MECTO POXAEHWS, MO, NaCNOPTHbIE AaHHbIE
1 WHble OaHHblEe OOKYMEHTa, yOOCTOBEPAOLWEro NMMYHOCTb, AaHHble
MUTPaLMOHHON KapTbl, [OKYMEHTA, NMOATBEPXKAAOLLErO MPaBO NHO-
CTPaHHOro rpaxgaHnHa nnn nuua bes rpa)xgaHcTea Ha npeGblsaHme
(npoxuBaHune) B PP, Homep TenedoHa (MOOWbHBbINA, CTaLMOHAPHBI,
pabounit), agpec (pernctpaumm, GakTUHeCKoro NpoXnBaHns), agpec
3NEeKTPOHHON NOYThI, NpefocTaBneHHble KnueHTom B baHk unu cos-
pnaHHble B BaHke c ero cornacus ¢oTo- M BuOEOU306paxeHns,
1 MHble CBedeHNs, cogepKalmnecs B AOMNOMHUTENIbHO NPeacTaBieH-
HbIX BaHKy JOKyMeHTax, He0bXxoarMble Afst LOCTUXXEHUS yKa3aHHbIX
Lerneii 1 NpeaycMoTpeHHble AENCTBYOWMM 3aKoHodaTenbcTBoM Pd.

B cnyyae oTKpbITUS TeKyLero c4éta, AONONHUTENBHO:

WHH (c npaBom nonyyeHuns n3 nidopmaumoHHbix cuctem ®HC PD),
CBE[IEHNS1 0 HOMEPE U CEPUM CTPaxXOoBOro CBUAETENbCTBA rocyaap-
CTBEHHOIO NMEHCUOHHOr0 CTPaxoBaHus.

B cnyyae opopmMneHns KpeamTHbIX MPOAYKTOB, AOMNONHUTENBHO:
ceMeliHoe, couumanbHOe, VMYLIECTBEHHOE TOMOXeHne, 0bpa3so-
BaHue, npodeccus, CBefeHNs 0 3aHATOCTH, [0X04aX U pacxopax,
CBEOEHNS O KPEeAuTHOW ucTtopuu, cnpaskn no ¢opme 2-HODN,
3-HO®DJ, oTHOWweEHME K BOMHCKON cnyxbe, o Bble3ge n3 PP, o Ha-
N4 aKTUBOB, OCTATOK CCyJJ,HOI‘/’I 3a40/HKEHHOCTN, CyMMbl 1 OaTbl
nnartexei no gorosopy ¢ bankom.

Mop o6paboTkoii MNepcoHanbHbIX AaHHbIX MOHMMAETCS COBEPLUEHMNE
BaHkom nnu naptHepamu baHka onepauwii ¢ MepcoHanbHbIMU AaH-
HbIMW, BKJlOYasi cbop, cucTeMaTu3auuio, HaKoMNJeHne, XpaHeHue,
YTOYHEHUWE, UCMoNb3oBaHwe, nepepady (B TM. TpaHCrpaHWyHyto),
6r10KMpOBaHNe, YHUYTOXEHNE, B TH. MHPOPMALMOHHBIX CrCcTEMaX
baHka, napTHepos baHka.

HacToswee cornacme moxeT ObiTb OTO3BaHO NyTemM Hanpasne-
Husi baHKy yBegomiieHusi B nucbMeHHol ¢opme. B cnyyae oT3biBa
HacTosWwero cornacus Ha obpaboTky cBoux [epcoHanbHbIX faH-
HbiX BaHk 06513aH npekpaTuTb 06paboTKy MepcoHanbHbIX AaHHbIX
N YHUHYTOXWTb UX B CPOK, He npeBsblwatoLmin 30 kaneHpapHbIX AHeR
CO [HS MONyYEHUS TaKoro 3asBrieHNs, KPOMeE AaHHbIX, Heobxoam-
MbIX AJI XpaHEHUs B COOTBETCTBUM C AEWCTBYIOWMUM 3aKOHOAa-
TenbcTeom P®.

KnneHT o3HakomreH, 4To obpaboTka lMepcoHanbHbIX [aHHbIX OCY-
LWEeCTBNSETCH C NPYMEHEHNEM ChefyloLlnX OCHOBHbIX Crnocobos
06paboTku MepcoHanbHbIX JaHHbIX: aBTOMaTU3NPOBAHHbLIA U1 He-
aBTOMaTU3NPOBaHHbIA. KNMEHT NOATBEPXAAET, YTO eMy pa3bsCHEH
N MOHATEH NOPSAOK NMPUHSATUS PELUEHU A Ha OCHOBaHWMW UCKIOYW-
TENbHO aBTOMaTU3MpoBaHHON obpaboTky MepcoHanbHbIX AaHHbIX
1N BO3MOXHble lOpUANYECKME MOCIEeACTBUS Takoro pelueHus. Mpu
Hecornacum ¢ Takum pelleHnem KnmeHT Bnpase HanpasuTb B BaHk
BO3PaXEHNS.

HacTosiiee cornacve OelicTByeT B Te4EHME cpoka aeinctaums Joro-
BOpa KoMmnnekcHoro obcnyxwusanus (OKO), B cnyyae otcyTcTBus
3akntoveHHoro KO — B TeyeHne 7 NeT, 1 MOXET ObiTb LOCPOYHO
0TO3BaHO NyTEM HanpaBfiieHWs COOTBETCTBYIOLLEr0 NMUCbMEHHOr0
3aasneHuns baxky.

KnvueHT nogTBepypaeT, YTo npepocTaBnieHne um [lepcoHanbHbIX
OaHHbIX TpeTbux nuy (B criyyae NpenocTaBleHus UM yKasaHHbIX
CBEOEHWUI MO CBOEMY YCMOTPEHMIO), MPON3BOAMTCS HA OCHOBaHWMN
npegBapuTESbHO MOJTYYEHHOIO MMCbMEHHOMO COrnacus faHHbIX NuL,
B LensiX nx 06paboTky BaHKoMm, ocyLecTBAEHUS CBA3U C KnneHTomMm,
1 06513yeTca NpegoCcTaBnTb Takme cornacus no TpebosaHuio baHka.

HacTosiwee cornacue paetcs gns uenu obcnyxmeaHus KnueHTa,
B TOM 4uUcne: ocyuecTBnieHuns 68HKOBCKVIX onepaumﬁ n 3akKnk4ye-
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HUSI/VUCMONHEHNSA CLENOK; PacCMOTPEHUS BO3MOXHOCTW Mpeno-
cTaBneHns GUHaAHCOBBIX MW UHBIX ycnyr KnueHTy; npegocTaBneHuns
KnuneHTy nHpopmaLmm nyTeM OCYLLECTBAEHUS NPSMbIX KOHTAKTOB
C MOMOLLbIO CBSI3M 06 OKa3biBaeMbix ycryrax, o pa3paboTke baHkom
HOBbIX MPOJYKTOB 1 ycnyr, 06 ycnyrax naptTHepos baHka, uHpopmun-
pPOBaHVA 0 NPEQIOXKEHMUSIX MO NPOAYKTAM U yCiyram, a Takxxe o Npo-
BOOMMbBIX aKuMsaX, 06 OUEHKe KayecTBa OOCNY)XMBaHWUS KIVEHTOB
n meponpustusax (No KoTopbiM MMEETCs NpefaBapuUTENibHOE corna-
CVie Ha UX Mony4YeHne); NPOBEAEHNS aKLMiA, MEPONPUATIIA, ONPOCOB,
nccnepoBaHniA, 3aknioYeHNsl, UCMONMHEHNUS, U3MEHEHUSI U Mpekpa-
LeHns [oroBopoB ¢ KnneHTamu m/vnu peannsaumm COBMECTHbIX
NPOEKTOB; MPOBELEHMS MEPONPUATMIA, HEOOXOoOUMbIX OENCTBUN
no yperynupoBaHuio 3asiBrieHWi, npeTeH3uin, 3anpocoB KnueH-
TOB; OTpaboTKM COObLEHNI Mo BoMpocam KavecTBa obcnyxusa-
HUS, NPEefOCTaBNEHNS NPOQYKTOB, AEeATENBHOCTU KaHaNOB NPoaax;
nepefayn BaHKOM MepcoHanbHbIX [OaHHbIX WM MOPyYeHue ux
06paboTKM TPETbMM NMLLAM, UCMOJTHEHMSI MOPYYEHUS TPETLEMO NnLa
Ha 06paboTKy NepcoHasbHbIX faHHbIX B COOTBETCTBUM C AENCTBYIO-
LM 3aKoHopaTenbcTBoM PO,

B cnyyae odpopmneHuns KpeouTHbIX NPOAYKTOB, coriacue paercs
KnneHTom Takxe B Lensix GOpPMUPOBaHUS U MONYyYeHUS AaHHbIX
0 KpepmTHOW nctopumn KnneHta, ocylecteneHus baHkom dyHKumi
no obcnyxuneaHuio kpeamTa n cbopy 3agomKeHHOCTU.

KnuneHT, ecnn nHoe He yctaHosneHo [JoroBopom, Bbipa)kaeT corna-
cve Ha obpaboTky BaHkoM GUOMETPUYECKUX MepCcoHanbHbIX AaH-
HbIX, BKItoYasi GOTO- 1 BUAEON300paXkeHNs, ayamo- 1 BUL4EO3annch
neperoBopOB.

KnveHT, ecnn nHoe He yctaHoBreHo [orosopom, AaéTt corna-
cve baHky nopyuntb 06paboTKy cBoux [epcoHanbHbIX OaHHbIX
naptHepam baHka, ykasaHHbIM Ha oduumanbHom caiite baHka
www.mtsbank.ru, B Tom uucne: MAO «MTC» (Mocksa, yn. Mapk-
cucTtckas, o.4); AO «PTK» (Mocksa, yn. BopoHuoBckas, 4.5, cTp.2).

B uenax npepocrtasneHus ycnyr n npogyktos baHka KnueHT, ecnn
MHOE He ycTaHoBrieHo [oroBopom, Bblpa)aeT CBOe Ccornacue:
NAO «MTC» (Mockea, yn. Mapkcuctckas, a.4), MAO «BbimnenKom»
(Mocksa, yn. 8 MapTa, a. 10 ctp. 14), MAO «Mera®oH» (Mockaa,
OpyxeinHbiii nep., . 41) 000 «T2 Mobain» (MockBa, nocenexHve
MockoBckuii, Knesckoe wocce 22-i KUnomeTp, nomoBnageHve 6,
cTpoeHune 1) Ha nepepady nmu B baHk, n 0bpaboTky baHkom crnepy-
IOLLIX CBEAEHWIA:

O KnueHTe kak 06 aboHeHTe: PNO aboHeHTa, agpec aboHeHTa, abo-
HEHTCKME HOMepa, Apyriue faHHble, No3BoNsoWwne noeHTUGULMpPo-
BaTb abOHEHTa UMM ero aboHEHTCKOE YCTPOMCTBO, MECTOHAXOXAE-
Hue aboHeHTCKOro obopynoBaHus.

CsepeHusi o Tpaduke 1 nnatexxax aboHeHTa (3a UCKIIIOYEHUEM CBE-
OEHUI, COCTaBNSAOLLMX TallHy CBA3N).

CkopuHrosoro 6anna, chopMrMpoBaHHOro no pesynbTatam obpa-
B60TKN nmeoLwmxca o KnueHte ceegeHunin.

O dakTe nameHeHus mexagyHapopHoro ugeHtudpukatopa SIM-kap-
7ol (IMSI) npu nonyyeHnun ycnyr cBs3u onepaTtopa C UCMONb30Ba-
Hem aboHEeHTCKOro HoMepa, ykasaHHOro MHOK NPW NOAKIIOYEHNN
Yenyru (nanee — «ABOHEHTCKMNI HOMeEP»).

O dakTe nsameHeHus AboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe.
O ¢akTe n3meHeHUs HoMepa aboHEeHTCKOro [0roBopa WM nepeo-
dopmneHnst ABOHEHTCKOro Homepa Ha Jpyroro aboHeHTa onepartopa.
O ¢akTe pacTop)keHns aboHEHTCKOro foroBopa B oTHowweHun Abo-
HEHTCKOro HoMepa unmn nepeHeceHnst ADOHEHTCKOro HoMepa B CETb
[pyroro oneparopa CBsi3u.

O ¢dakTe npmocTaHOBKM NpenocTaBreHunst ycnyr Ha AGOHEHTCKOM
Homepe.

O ¢dakTe Bo306HOBNEHNS NpepgocTaBneHus ycnyr Ha ABOHEHTCKOM
HOMepe nocre NPYOCTaHOBKMN.

B cnyyae BbipaxkeHusi KnmeHTom cornacusi Ha nony4yeHne peknamel,
OHO PacnpPOCTPaHAETCA Ha MONyYyeHne peknamMbl Mo CETAM CBA3U
oT baHka n/unmu ero napTHEPOB 1 fencTeyeT o pactopxeHus KO,
nmbo po ero oT3biBa KnueHTom nyTem HanpaeneHus baHky cooT-
BETCTBYIOLErO MUCbMEHHOIO 3asBfieHusi, NMMbo MHbIM crnocobom,
yCTaHOBMEHHbIM BaHkoM.

216.

216.1.

216.2.

216.3.

MNMopsipok npepoctasneHus VIP naketos ycnyr gns KnneHtos.

Ha ocHoBaHuu 3asBneHusa KnuenTa, mexpy baHkom n KnueHtom
MOryT ObITb 3aK/io4eHbl [OrOBOPbI O NPEAOCTaBNEHNN NPERYCMO-
TpeHHbIx Tapudamu banka VIP nakeToB ycnyr.

[orosop o npepocTtaBneHun VIP nakeToB ycnyr 3akfio4vaercs
nyTéM HanpaeneHuss KnveHTOM COOTBETCTBYIOLLErO 3asiBlEHUS
n ero akuenta baHkom. 3asBneHve Ha odopmnerne VIP naketa
ycnyr n Tapudbl B COBOKYMHOCTU SIBAISIOTCA 4OFOBOPOM O Mpeno-
CTaBNEeHUN COOTBETCTBYIOLLENO NaKeTa yCcnyr.

MNpaBuna n ycnosus npegoctasnexHns VIP nakeToB ycnyr ycTaHOB-
nenbl B Tapudax baHka.

217. KnneHt B cootBetrcTtBum c n. 4.4. MonoxeHns baHka Poccum ot
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29.06.2021 r. N2 762-1 «O npaBunax ocywecTBNeHUs nepeBopa
LEHEXHbIX CPeACTB» HACTOALWMM [aeT CBOe COoriacue Ha MCMosb-
30BaHVe upaeHTMduKaTopa, NMo3BONSOLWErO0 OAHO3HAYHO YCTaHO-
BWTb HOMep ero 6aHKOBCKOro cyeTa, OTKpbITOro B baHke, B uenax
3a4ymncrieHns Ha yKasaHHbI CYeT [EHEXHbIX CPeACTB, MOCTYMNaloLWmX
B agpec KnuenTa.

3auuncrneHve feHeXHbIX CPEACTB MO nepeBofam, B TOM 4Yucre no-
cpeactBom CucTembl ObICTpbIX MnaTeXeil, OCyLIecTBNseTcs Mo
npeHTuoukatopy - OcHoBHOIM HoMep MobunbHoro TenedoHa Knu-
eHTa (B cnydasx, korga baHkoMm npepocTaBnseTcs Takas TeXHUYe-
CKasi BO3MOXHOCTb) Ha 6aHKOBCKMIA cyeT, BbibpaHHbI KnueHTom B
pamMkax 3ak4éHHoro ¢ baHkom gorosopa.

3ayuncneHne feHeXxHbIX CPeACcTB No NEPEBOAAM, OCYLLECTBEHHbIM
MAO «MTC» B cBA3u c pacxogoBaHnem KAneHToM HauyuCneHHOro
emy B pamkax Cepsuca «MTC Cashback» Kew63ka Ha nononHeHve
cBOero Tekyllero c4éTa B baHke, ocyuiecTnseTcs no naeHTudmka-
Topy - OCHOBHOI HOMep MobunbHoro TenedpoHa KnneHta c yuétom
cneayoLwmx yCnosuii:

3ayncrieHne OCyLLECTBASETCA TOMbKO Ha TeKywwuii cHET KnueHTa,
OTKPbITbIN B BantoTe PP, Kpome TEKYLLMX CHETOB, OTKPbITLIX A5 NO-
raweHns 3afoNXeHHOCTN B pamMmKax KPEAUTHbIX [OrOBOPOB.
OTCyTCTBME apecToB, HANOXEHHbIX Ha AeHexXHble cpeacTea KnueHTa.
B cnyyae Hanuuus y KnueHTa HECKONbKMX TEKYLLMX CHETOB Bblbrpa-
eTca nocnegHuii OTKPbITbIN cYéT. 2.17.3. KnueHT MoXeT oTkasaTbcs
OT UCMONb30BaHMs/BOCCTAaHOBUTL UCMONb30BaHKe naeHTndrkatopa
L5 3a4MCeHnst Ha ero 6aHKOBCKUIA CHET ieHeXHbIX CPEACTB, NofAas
cooTBeTCTBYyloLlee 3asaBneHne B baHk nocpegcteom Cuctem JB0.

YcnoBus AUCTaHLMOHHOIO
6aHKOBCKOro o6cnyxmsaHumsa

Mpwn 3aknoyeHun [oroBopa KOMMIEKCHOro obcnyxuBaHus baHk
nopkntodaeT KnneHTta ko Bcem Cuctemam [BO (nnatHble nakeTbl
ycnyrm SMS-BAHK-MH®O npepocTaBnsitoTcs Ha OCHOBaHMM [0-
nonHUTENbHOro 3asBneHns Knuenta), a Takxe k cepsucy CBIM, u
B TEYEHNe 2-X OHel ¢ faTbl 3aknoyeHns [loroBopa KOMMIEKCHOrO
obcnyxunsaHus npegoctaensieT KnuenTty B SMS-coobuweHum no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykazaHHOMy KnueHTom
B 3asBneHumn, cpeacTBa AocTyna afis kaxgoro n3 kaHanos 60 B
nopsifKe, YCTaHOBNEHHOM YCNOBUAMW MPENOCTaBNeHNs yCnyr cu-
CTEM AUCTaHLMOHHOro 6aHKoBckoro obcnyxusanus (Mpunoxexne
N2 6 k HacTosiwum OBLWYM yCnoBUAM KOMMIEKCHOro obcnyxunBa-
HUs. B cnyyae Henony4yeHusi CPeACcTB [OCTYyNa B TEYEHUE 2-X AHEN
C faTbl 3aKntoyeHus [loroBopa KoMmniekcHoro obenyxmsanus, Knu-
eHT 0693aH 06paTnTbes B LITO ons NOBTOPHOIrO MHULUNPOBAHUS KX
HanpasneHus.

CTOpOHbI NMPU3HaIoT, YTO HanpaBneHHble baHKkoM Mo ykasaHHOMy
B 3aaBneHun OcHoBHOMY HOMepPY MobunbHoro TenedpoHa B SMS-co-
obLeHny cpeacTea [ocTyna npu ucnonb3oBaHun B cuctemax 460
SBNISIOTCS aHaIOroM ero CO6CTBEHHOPYYHOI MOAMNMUCY C YYETOM NO-
nokeHuii YcnoBuiA NpeaocTaBneHnst yeiyr cMCTEM AUCTaHLMOHHO-
ro 6aHkoBckoro obcnyxusanus (Mpunoxernne N2 6 K HacTOSALMM
O6WMUM ycrnoBusiM KOMMIIEKCHOrO 06CnyXnBaHWs). SNEKTPOHHbIE
LOKYMEHTbI, NMOATBEPXAEHHbIE AAHHBIMU CPEOCcTBaMU AOCTyna,
npusHatoTcs baHkom ©n KnuMeHTOM paBHO3HAYHBIMU [OKYMEH-
TaM Ha GyMaHOM HOCWTENIE U MOTYT CIYXWTb [OKa3aTeNbCTBOM
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B cyfe. YkasaHHble OOKYMEHTbl SIBASIOTCA OCHOBaHUEM Ansi Mpo-
BefeHuss baHkoM onepauuini 1 MoryT nogTBepXaath ¢akT 3akio-
YEHUs, UCMIONHEHUS, PACTOPXXEHUSI [LOrOBOPOB, NoAaYn 3asiBleHUN,
1 COBEPLLEHUNS UHBIX AencTeuii (caenok). Caenku, 3akoyeHHble ny-
Tem nepepaym B baHk pacnopskeHuii KnneHTa, nogTBEPIKAEHHbIX
C NMpYMEeHeHNEeM cpencTs naeHTudmukaumm n ayteHtndukaumm Knm-
€HTa, NPefyCMOTPEHHbIX YCIOBUAMU UCNONb30BaHUSi COOTBETCTBY-
towmnx Cuctem OBO, ynoenetBopsioT TpeboBaHUSIM COBEPLUEHUS
CHENoK B NPOCTOW NMCbMEHHON GOpPME B cryyasx, NpeaycMoTpeH-
HblX 3aKOHOOATENbCTBOM, U BIEKYT NOCNEACTBUS, aHaNOrMYHble No-
CNeacTBUSIM COBEPLUEHNS COENOK, COBEPLUEHHbIX NpU GuUanyeckom
NPUCYTCTBMM NMLA, COBEPLUAOLLErO caenKy. KnueHT cornawaercs
C TEM, YTO JOKYMEHTaNbHbIM NOATBEPXAEHUEM daKTa COBEPLUEHUS
UM onepauun SBASETCS NPOTOKON NPOBEAEHUs onepalumil B aBTo-
MaTu3npoBaHHol cucteme baHka, NOATBEPXKAAIOLWMIA KOPPEKTHYIO
noeHTudukaumio n ayteHtudmkauno KnveHta n copeplueHue one-
pauuu B Takol cucteme.

KnveHT Bnpase (npu Hanu4uu y baHka TeXHWYeCKOo BO3MOXHOCTM)
rnopaBaTb 3asBrieHNs Yepe3 baHKoMaTbl U gpyrue ycTpoicTea unmn
Cuctembl 16O baHka ¢ ucrnonb3oBaHWEM aHanoros cobCTBEHHO-
py4HoOIA nognucu.

NpaBa n o6a3aHHocTn BaHka.
BaHk umeer npaso:

3anpawwvBaTtb y KnueHTa fononHuTeNnbHyto MHbopMaumio 1 OoKy-
MeHTbl 06 onepauusix ¢ AeHeXHbIMU cpeacTBamu, MHbopMaLuuio
1 LOKYMEHTbI, HEOOX0AMMbIE OIS OCYLLECTBEHUS UaeHTUdUKaLmm
KnueHTa, BbirogonpuobpeTateneil, 6eHeduLmapHbiXx BragenbLUes,
$YHKLMIA BanOTHOrO KOHTPONS, a TakXXe BbiiBNEeHUs GU3NYeCKnX
L, — rpaxkgaH MHOCTPAHHOrO rocypapcTea, 3aKOHOQATENbCTBO
KOTOPOro TpebyeT OT POCCUMCKMX KPEOWUTHbIX OpraHu3auuii 3a-
KNKOYUTb cneunanbHOE cornaweHne B Lendax ocyuwecTBliEHUA KOH-
TpoNna 3a Hanndmem CHeToB, OTKPbIBaeMbIX Hanoronnatenblinka-
MUK 3TOro rocygapctea Ha TeppuTtopun Poccuiickoin Pepepauun,
N OCYLECTBJIEHNA KOHTPOSIA 3a onepaynamMmm no HUM.

He ncnonHaTb nopyyeHne KnueHTa B cnyvyae obHapykeHus owmnb-
KK, gonyweHHon KnmeHToM u/unm TpetTbum AULOM MpU yKasaHum
nnaTexHbIX PEKBU3NTOB, oTKa3a KnveHTa B npepocTtaBneHny nnbo
npepocTaBneHnss KIMeHTOM HemnosHoro KommnsekTa [OKYMEHTOB
(pexBn3unTOB), 3aTpeboBaHHbIX BaHKOM.

He npuHMMaTb K uCnonmHeHuto pacnopsbkeHus KnueHTa Ha ocy-
LEeCTBEHNE onepaunii B cryyasx, KOraa OocyLlecTBEHNE pacno-
psixeHns KnueHta npotusopeynT nnbo 3anpeLLeHo feiCTBYLWUM
3akoHopaTenbcTBoM Poccuiickoinn @epepauun.

MNa3meHsTb B paMKax fgeicTBylolero 3akoHogatenbctea PP Tapu-
dbl, O6LWME yCNOBUS KOMMMNEKCHOIO OGCRYXWBaHWS, B MOPSAKE,
yCTaHOBMIEHHOM M. 2.7. HacToAwwMX OBLWMX YCNOBMUIA KOMMIEKCHOrO
6aHKOBCKOro 06CnyXnBaHMs.

Hanpaensite cnocobom (no gomMaluHemy appecy, paboyemMy agpecy,
afpecy 3aNeKTPOHHOWN MoyTbl NMbO Mo Homepam TenedoHoB, B TOM
yncrne Homepam TenedoHOB COTOBOW CBA3W, $HaKCOB), yKasaHHbIM
KnueHtom B 3asiBneHun, coobLieHns nHbopmMaLMoOHHOMO XapaKTepa.

OTkasaTbCs OT 3aKIo4eHUs [oroBopa 6aHKOBCKOro cyeTa (BKnaga),
pacToprHyTb fOroBop 6aHKoBCKOro cyeTa (Bknaga) ¢ rusnyeckum
JIMUOM — rpaXXgaHMHOM MHOCTPAHHOro rocyaapcTsBa, 3akoHoga-
TENbCTBO KOTOPOro TpebyeT OT POCCUNCKMX KPEAUTHbIX OpraHu3a-
LI,I/II7I 3aKM4YnNTb CNneunanbHoOe cornawleHne B Lenax ocyluecTsneHunsa
KOHTPONA 3a Hann4ynem Cc4eToB, OTKPbIBAaEMbIX HanoronnaTtenbumn-
Kamu 3Toro rocygapcTea Ha Tepputopumn Poccuiickoii Pepepauun,
N OCYLLECTBJIEHNA KOHTPOSIA 3a onepauynamMmm no HUM.

OTkasaTbCsi OT 3ak/oyeHns gorosopa H6aHKOBCKOro cyeTa (Bkna-
[a), pacToprHyTb foroBop 6aHKoBckoro cyeta (Bknapa) B cryyae
HenpeactaBneHnsa d)l/l3|/l'~IECKI/IM nnuom CBEE,EHMIZ, 3anpawuvsae-
MbIX BaHkom B uendax BbiNnOJIHEHUA Tp86OBaHI/II7I 3aKoHopgaTelbCTBa
P® n/vnu HacTosawero [loroeopa.

OTka3saTbCsi OT 3aKJIl04YeHNs JOroBopa 6aHKOBCKOro cyeTa (Bkiaga),
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pacToprHyTb JoroBop 6aHKoBcKoro cyeta (Bkiaga) ¢ Grsnyeckum
TIMLOM B MHbIX CIyYasXx, NpefyCMOTPEHHbIX 3aKOHOAATENbCTBOM PO,

bes pononHuTenbHbIX pacrnopsikeHuii KnueHTa cnvcbisatb co CHeToB,
OTKPbITbIX B pamkax [JoroBopa KOMMIEKCHOro obcnyxmsaHus (3apa-
Hee AaHHbI aKLEeNT) CyMMbI, OLUIMOOYHO 3a4McrieHHble Ha Takme CyeTa.

B uenax npenoTBpalleHus HaHeceHus yulepba KnueHty u/unn
BaHky, npu BbiIBNEHUN NOJO3PUTENBHBIX onepauuii, baHk Bnpase
6e3 npepBaputenbHoro ysegomneHust KnveHTta oTkasaTtb B COBeEp-
LweHnn onepau,mﬁ C MCNoJib30OBaHMEM CUCTEM AOUCTAaHUMOHHOIO
6aHKOBCKOro 06cnyXnsaHus.

BaHk 06a3yeTcs:

3ayncnaTb geHexxHble cpepcTBa Ha CYET, BbINOMHATL pacnopsxe-
Hua KnnenTta o nepevyncneHnn I/I/VIJ'IVI Bblaa4ye AEHEeXHbIX CpencTs
C YKa3aHHbIX C‘IeTOB, a TaKXe npoBoauTb WHbIE onepaunn
B nopsgke, NpeoycCMOTPEHHOM [OEeNCTBYOWUM 3aKoHOopaTelb-
cTtBoM Poccuiickoii @epgepaunn 1 [loroBopamu o npefocTaBneHnn
6aHKOBCKMX NMPOAYKTOB.

YBegomuTb KnneHTa B CPOKW, YCTaHOBMIEHHbIE N. 2.7 HACTOAWMX
O6wmx ycrnoBuUin KOMMAEKCHOFO O0OCNyXUBaHWsA, O BHECEHUU
n3aMeHeHuin B 0OOlWMe ycnoBUS KOMMIIEKCHOro 06CnyXnBaHuUs
n/vnn Tapudsl baHka, nytem nybnuyHoro pasmelleHus nHbopma-
uuu B nogpaspenerunsx banka n/vnn Ha opuunansHom web-caiite
BaHka B ceTn MIHTepHeT no agpecy www.mtsbank.ru.

WcnonHaTe unHble obasatenbctBa Mo [loroBopy KOMMIEKCHOMO
ob6cnyXnsaHus.

MpaBa n 0693aHHOCTMN KJIMEHTA
KnueHT umeer npaso:

[oBepuTb pacnopskeHne CyeTom gpyromy nuuy B nopsgke, npem-
YCMOTPEHHOM [ENCTBYIOLWMM 3aKOHOOATENbCTBOM Poccuiickoi
®depepauun.

Monyyatb puHaHcoByo nHGopmaLmio (B TH., HO HE UCKTHOYNTENBHO,
0 MepeyncrieHnn, CNMcaHMn OeHeXHbIX CPeacTs, O Cymmax, ume-
IOLWLMXCA Ha cyeTax) no cyeTam KnveHTa (BKoYas TeKylme cyeTa,
cyeTa BKJ1aAa U KpeguTHbIM NpogyKTam);

KnueHT 0693yeTcsa:

He ucnonb3oBatb CyeTta, OTKpbIBaemble B COOTBETCTBUMN C [JOoroBo-
pamMun 0 npepocTaBneHnn 63HKOBCKI/IX NPOAYKTOB, 3aKMK4YEHHbIMA
B pamkax [loroBopa KOMMieKCHOro 06cny)XmBaHus, 4Jis NpoBEAEHUS
onepaumii, CBA3aHHbIX C OCYLLECTBNEHNEM MPEQNPUHMMATENbCKON
OEeATENbHOCTU UN KaKI/IX—J'IVI60 NHbIX onepal_u/u7|, npoTueopeYvamnx
pencTBytoleMy 3akoHopaTenbcTBy Poccuiickoii Pepepaumn.

B nucbmeHHol dopme yBegomnste baHk 1 npepoctaBnath B baHk
COOTBETCTBYHOLLME [OKYMEHTbl 06 M3BMEHEHUN NEePCOHanbHbIX AaH-
HblX, MPeabsiBAEHHbIX ANA npoBefeHus mpeHtudukauum (P.N.0.,
LaHHbIX [OKYMEHTa, yAOCTOBEPSIOLWEro MYHOCTb, agpeca MecTa
uTenbcTea (pernctpauun), HomepoB TenepoHoB, ¢akcoB, anek-
TPOHHOro (NOYTOBOMO) aApeca U MHbIX JaHHbIX), @ TakXXe MHbopma-
LMo 0 cBOMX BbirogonpuobpeTtaTtensx n beHedumapHbix Bnagenb-
Lax B MeCSAYHbI CPOK C AaTbl UX U3MEHEHUs,, HO HE NO3OHEEe OHS
oyepenHon aBku KnueHTa B baHk.

MpepocTtaBnsaTb BaHky, BbinonHsowemy GyHKUUM areHTa BanoT-
HOIO KOHTPONS, BCE HeoOXOoAVMble OOKYMEHTbI U MHbOpPMauuio
06 ocylecTBneHun onepauuin no Cyetam, ykasaHHbiM B nogn. 5.2.1
HacTosAwmx OBLWMX YyCNOBUIN KOMMMNEKCHOIO 06CNYXMBaHUS, B ycTa-
HOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoii Pepepauny cpoku.

HacTtoswum KnueHt npepoctaBnsetr baHky npaBo Ha cnucaHue
co CuyeToB B TeYeHMe cpoka feincTBua [loroBopa KOMMIEKCHOro
obcnyxnBaHns Hanoroe, C6OPOB U MHbIX NnaTexein, ycTaHOBMEH-
HbIX 3akoHogaTenbcTBOM Poccuiickoin Pepepaumm, B nopsnke
1 cnyyasx, NpefyCMOTPEHHbIX OENCTBYIOLLMM 3aKOHOO4ATENBCTBOM
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Poccuiickoin ®epepaumn, Tapudamn banka, HacTosiwmmu O6LWwm-
MU yCNOBUSIMU KOMHJIEKCHOro obcnyxuneaHusa n Ycnosusamu 6es
[OMNOoSIHUTENbHOro pacnopshkeHus (3assnexHuns) KnuenTa.

KnvneHT 06s13yeTcs npepocTaBnsTb No 3anpocy baHka AOKYyMeHTbI
n/unn nadopmavmio, KacaloLmecs NPOBOANMbIX UV paHee NpoBe-
OeHHbIX KnmeHToM pacyeTHbIx onepauuii.

duanyeckoe NMUO — rpaxnaHUH WHOCTPaAHHOrO rocyAapcTBa,
3aKOHOJATENbCTBO KOTOPOro TpebyeT OT POCCUMINCKMX KPEOUTHbIX
opraHmsauw?l 3aKnK4YnNTb cneunanbHoOE cornaweHne B Lendax ocy-
LEeCTBNEHNA KOHTPONA 3a Hann4nem CYeToB, OTKPbIBAa€MbIX Hano-
ronnaTenbLKaMy 3TOro rocygapcTea Ha Tepputopun Poccuiickoin
denepauun, 1 OCYLLECTBNEHNS KOHTPONS 3a OnepauusaMu No HUM,
06513aH yBenoMnsiTb baHK O CBOEM TeKylleM HanoroBoM cCTaTy-
ce (nmbo ero mameHeHun) n npepocTaenaTb B baHk Tpebyemyto
UH$OopMaLMIO N LOKYMEHTbI B yCTaHOBIIEHHble BaHkom cpoku.

B cnyvae, ecnn Ha MoMmeHT 3akntoveHust KO, nubo [oroBopos
B pamkax OKO cpok peicTBusi LOKYMEHTa, YAOCTOBEPSIOWErO NNy~
HocTb KnmeHTa, UCTEK, HO B COOTBETCTBMM C Yka3om [lpe3ungeHTa
P® B uensx npenynpexpaeHus pacrnpocTpaHeHWst HOBOW KOPOHO-
BupycHoii uHedekummn (COVID19) cpok AeincTBus Takoro fOKyMeHTa
npop/ién, KnneHt o06s3yeTcs B cpok oo 30.09.2020 r. sBuTbcs B baHk
1N NpenocTaBUTb OPUrMHaAN HOBOMO AOKYMEHTA, YOOCTOBEPSOLWEro
JINYHOCTb, [ENCTBYIOLLErO Ha MOMEHT ero npepocTaBneHns B baHk.

KnueHT 0basyeTca UCNONHATL UHblE 06si3aTenbcTBa No [loroBopy
KOMMMJIEKCHOr0 06CNy>KMBaHUS.

KnneHT o06s3yeTcs exeOHEBHO KOHTPONMPOBaTb onepauuun
C AEHEXHbIMU CpeAcTBaMu, CoBepluaemMble no ero Cyetam.

OTBEeTCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHapgJ/exallee UCMOoNHEeHNe
CBOUX 005i3aHHOCTEN B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poc-
cuiickon Pepepaunu, ycnosusimu [loroBopa KOMMIIeKCHoro obeny-
XUBaHNA N 3aK/IOYEHHbIX B €ro pamkax ,D,OrOBOpOB O npepnocTtas-
NeHnn 6aHKOBCKOro NpoaykKTa.

Bo3BpaT OeHeXHbIX CPefcTs, pa3MelleHHbix Ha CyeTax, obecneym-
BaeTCA NyTeM OCYLECTBNFAEMOro B COOTBETCTBUN C ,Elel\/‘ICTBy}OLLI,VIM
3aKkoHopaTenbcTBoM Poccuiickoin Pepepaummn 06s3aTeNbHOro cTpa-
XOBaHUA BKMaAoB. baHk rapaHTUpyeT BO3BpaT AEHEXHbIX CPEACTB
1 BbINNaTy Ha4YUCJIEHHbIX NPOLLEHTOB NO HAM B COOTBETCTBUU C yCIiO-
Busamn [oroBopa (-oB) o npepocTtaBneHnn 6aHkKoBckoro (-ux) npo-
OyKTa (-0B), CBEPX CYMM, NMOAJIeXalLmx BO3MELLEHVIO B COOTBETCTBIU
Cc pelicTByloWwM 3akoHopaTenbctBoM Poccuiickoin  Pepepaumn
0 CTpaxoBaHUM BKNagoB GM3NYECKMX NnL, B 6aHkax P®D, Bcemu npu-
HagnexawmmMmn baHKy OeHeXHbIMU CpeacTBamu, a TakXe UMyLle-
CTBOM, Ha KOTOpPOE MOXET ObiTb 0OpalLeHO B3biCKaHWe B COOTBET-
CTBUM C OENCTBYIOLLIMM 3aKoHoAaTeNbCcTBOM Poccuiickol Pepepaumu.

baHk rapaHTUpyeT TaliHy 06 onepauusx, 0 c4YeTax W BKjlagax CBO-
nx KIMEHTOB M KOPPECMOHAEHTOB B COOTBETCTBMM 3aKOHOAATE b~
ctBom Poccuiickoii ®Penepaunn. baHk npepocTaBnseT cnpaBku
no onepauusam u cyetam KnveHTta TpeTbum nuLam TONbKO B Cy-
Yyasx, NPEAYCMOTPEHHbIX AENCTBYIOWMM 3aKoHoaaTenbcTeomM Poc-
cuiickon Pepepaunn.

baHK He HeceT OTBETCTBEHHOCTU, ecnu onepaunmn no CueTty 3agep-
XUBAOTCA B pe3ynbraTe OWNO0oK KnueHTta n/unu Tpetbmx nuu, go-
MyLWeEHHbIX NPY 3anofHEHNN NNATEXHbIX PEKBM3NTOB MNonyvaTens
npu odpopmneHnn KnveHToM u/wnm TPeTbUMU NMuamu pacrnopsi-
YXEHMWS1 Ha MepeymncneHne OeHexHbIXx cpeacTs co Cyeta u gpyrux
3aAepXKeK, BO3HUKLLMX He No BMHe baHka.

BaHk 1 KnmeHT ocBoboxaalTcs OT MMYLLECTBEHHON OTBETCTBEH-
HOCTU 3a HEWUCMOSIHEHME W/WAN HeHapsieXkallee WCMONHeHne
ob6s3aTenscTe No [oroBopy KOMMAEKCHOro 06CnyXuBaHua v 3a-
K/OYEeHHbIM B €ro pamkax [oroBopam o npegocTaefieHun 6aH-

6.6.

N
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7.2.

7.3.

74.

81

—

8.2

8.3.

KOBCKMX MPOAYKTOB, €CNIM OHO BbI3BaHO 0OCTOSTENbCTBAMU He-
NpPeofoNiMMONA CUslbl, T. €. YpE3BbIYaHBIMU U HENPeaoTBPaTUMbIMM
obcTosiTenbcTBaMU, B TOM YUCNE CTUXUIAHBIMU SIBNEHUSIMU, BOEH-
HbIMW OeCTBUAMMW, akTaMmy opraHoB BnacTu. Mpu BO3HUKHOBEHWM
obcTosiTeNbCTB Henpeoaonumoin cunbl CTOpoHa AOMmKHa B Teve-
Hue 3 (Tpex) paboumx pHel nponHbOPMUPOBaTL APYryl0 CTOPOHY
B MNUCbMEHHON ¢opMe O HEBO3MOXHOCTU WCMONHEHUs obs3a-
TeNbCTB No [JoroBopy KOMMIEKCHOrO 06CNY)XUBaHNS U 3aKITOYEHHbIM
B ero pamkax [JoroBopam 0 npenocTaBrieHnn 6aHKOBCKMX MPOAYKTOB.

HacTtosiwum KnneHT nogTBep)paeT cBOe cornacue Ha npoBefeHme
aynmo3sanucy TenedoHHbIX neperoBopoB mexay baHkom u Knneh-
TOM. HaCTOFILLlI/IM CTOPOHbI MPU3HAIOT, 4TO yKa3aHHbl€ B HACTOALEM
NYHKTE ayano3anucu moryTt 6bITb NCNOJSIb30BaHbl B Cyae B Ka4yecTee
[0Ka3aTenbCcTB B COOTBETCTBMM O CT. 55 MK PP.

Mopspok pactop)eHuna [lorosopa
KOMMJIEKCHOro o6¢cnyXXxuBaHusa

PactopxeHne [oroBopa KOMMIEKCHOro 06CJ'Iy)KVIBaHVI9| ocyulecT-
BNSIETCS HAa OCHOBaHWM NMUCbMEHHOrO 3asiBneHus KnueHta no d)op-
Me, yCTaHOBJ’IeHHOVI baHkom B Buge opurmHanbHOro 3k3emnnsapa,
nognucaHHoro KnneHtom CO6CTBeHHOpy‘-IHO N NCMNONHEHHOro
Ha 6yMa)KHOM HOcuUTene, n nNpu ycnoesumm npekpaweHuna nencrens
BCEX 3aKJII0OYEHHbIX B €ro pamkax [JoroBopoB 0 NpegocTaBneHnm baH-
KOBCKOro npoaykTta B nopagke, yctaHOBJIEHHOM TaKUMM Oorosopamu.

PacTopyeHune (npekpalieHre) otaensHoro [orosopa o npegocTas-
neHun 6aHKOBCKOro NPoAyKTa, 3aK/YEHHOrO B pamkax [lorosopa
KOMMJIEKCHOrO 06CNY)XMBaHUS, HE BReYeT pacTopyeHue Jorosopa
KOMMJIEKCHOrO 06CnyuBaHus. MopsaoK pacTOPXKEHNUS OTAENbHOMO
[oroeopa 0 npepocTaBneHnn 6aHKOBCKOro NpPoayKTa, 3aKoYeH-
HOro B pamkax [oroBopa KOMMIEKCHOrO O6CNyXuBaHus, onpe-
peneH Ycnosuamu, sBnsowmMncs MPUnoXeHMeM K HacTOALWMM
O6LWMM YCNOBMSAM KOMMIEKCHOMO 06CNYXMBaHUS.

3akpbiTie CYeTOB 1 BO3BPaT KNMeHTY ocTaTka AeHEXHbIX CPEACTB
co CuyeTa (-0B) OCyuWleCcTBAsieTCA B MOPSOKE W B CPOKMW, YCTAHOB-
NEeHHble 3aKOHOAATENbLCTBOM Poccuiickoit Pegepaumm n CooTBET-
cTeyloWmM [1oroBopomM o NpenocTasneHn 6aHKOBCKOro NpoaykTa,
3aK/loYeHHbIM Ha Ycnosusax MpunoxeHnin K HacTosawmm O6bwmm
YCJ/IOBMSAM KOMIMJIEKCHOr0 06CyXMBaHNS.

CTOpoOHbI poroBopunuch, 4To HanpasneHue KnueHtom B baHk
3asBneHnss ob oTkase OT o6cnyxuBaHua no [oroBopy Kom-
NIEKCHOro  OOCNyXMBaHWA Ha  YC/IOBMSIX HOBON  pefjakuun
O6wwmx ycnoBuiA KoMMNeKCcHoro obcnyxuBaHus u/wnu Tapudos
(n.2.71. HacTosiwero [oroBopa), siBNsieTc 0OCTOATENbCTBOM, Mpu
HacTynneHun kotoporo KnveHT 06s3aH OOCPOYHO UCMONMHUTL CBOU
obsizaTenbcTBa nepen baHkom no Bcem [JoroBopam o npenocTaene-
HUN BGaHKOBCKUX NPOAYKTOB, AEWCTBYIOWMX Ha OaTy HanpaBneHus
KnneHToM Takoro 3asiBneHus.

3akn4YuTenbHbIE NONOXXEHUSA

[loroBop KOMMeKCHOro obcnyXnBaHUs BCTynaeT B CUiy C Aathl
npuéma baHkom 3asBneHuns KnueHta o npucoeguHeHun Kk O6Wmm
ycnosusiM 6aHKOBCKOro obcnykuBaHus W OeNCTByeT B TeYeHue
HeonpeneNeHHOro CPoKa, ECivi MHOE HE YKa3aHOo B TaKOM 3asiBIEHUN.

Cnopbl,BO3HMKaOWMe n3JoroBopakoMniekCHoroobcnyxmeaHums
1 3aKJIlOYEHHbIX B €ro pamkax [loroBopax o npefocTtaBneHumn 6ax-
KOBCKOTro NpoaykKTa, no nckam KnveHTta nognexaT pacCMOTPEHMIO
B Cyde B COOTBETCTBMM C 3akoHopaTenbCcTBOM Pocculickol
®Pepepaunn. Cnopbl No nckam baHka Kk KnueHTty onpepensatoTcs
B pamkax [loroBopa O npenocTaBleHUM COOTBETCTBYHOLLETO
6aHKOBCKOro NpoayKTa.

Bo Bcem, 4TO He npepgycmMoTpeHO [1oroBOPOM KOMMIEKCHOMO
obcnyxunsaHus, CTOPOHbI PYKOBOACTBYIOTCS AEWCTBYIOWMUM 3aKo-
HopaTenbcTBoM Poccuiickoin Penepaunn.



9.

9.1

9.2.

9.3.

9.4.

9.5.

9.6.

Mpuno)xxeHusa K O6WMM ycnoBUsaM
KOMMNIEKCHOro o6cny)XxuBaHus

Cne,u,y}ou.wle MpunoxeHuns asnsaoTcs HEOTbEMNEMON YacTbio
HacTosAwmx O6wmnx ycnosmﬁ KOMMNNEKCHOro OGCJ'Iy)KVIBaHI/IFIZ

MpunoxeHne 1«YCNoBMs OTKPLITUS 1 COBEPLIEHNS onepauuii
no 6aHKOBCKOMY cYETY GM3NYECKOrO nLa.

MpunoxeHne 2 «YCNoBUSA OTKPbLITUS N COBEPLLEHWS Onepauuii
no 6aHKOBCKMM BKiagam».

MpunoxeHune 3 «YcnoBms nonyyYeHns U NCNosib30BaHUS pac-
YeTHbIX 6aHKOBCKMX KapT gns knneHToB NMAO «MTC-6aHk».

MpunoxeHne 4 «Ycnosusa nony4eHWs M WCMONb3OBaHUA
6aHKOBCKMX KapT C YCIIOBUEM KPeANTOBaHNSA CYETa AN Kn-
eHToB MAO «MTC-baHk>».

Mpunoxenune 5 «Ycnoena npegocTaBneHNs KpeamTa n OTKpPbl-
1S 6aHKOBCKOro CYETa.

MpunoxeHne 6 «YcnosBus NPepoCTaBNeHUs YCnyr CUCTEM
ONCTaHUMOHHOIO GaHKOBCKOro 06Cny>KmBaHus.

10. Apgpec n peKBu3unTbl
NAO «MTC-BbaHk»

MecTo HaxoxaeHua — 115432, r. MockBa,

npocn. AHgponoBa, a. 18, kopn. 1, Ten. +7 495 777-000-1;
8 800 250-0-520, www.mtsbank.ru;

[eHepanbHas nuueHsns LeHTpanbHoro banka PO

oT 1712.2014 ropa N2 2268, OCHOBHOW rocyaapCTBEHHbI
pervcTpauuoHHblii Homep (OFPH) — 1027739053704,
WNHH 7702045051; BUK 044525232; KINMN 772501007,

Kk/c 30101810600000000232 B 'Y BAHKA POCCUW NO LIPO.



