. MTC BAHK

OelicTeytoT ¢ 3 noHs 2022 .

Obwme ycnoBus KOMMIEKCHOro 6aHKOBCKOIo
obcnyxmuBaHusa pusnyeckux nuy, B NMAO «MTC-baHk»

MNMy6nuyHoe akunoHepHoe obuecTBo «MTC-baHk» (nanee — baHk), c 0fHOI CTOPOHBI, U HU3NYECKOE NNLLO,
n3bsBUBLLEE B MMCbMEHHON pOPMe CBOE cornacuie Ha NpUCcCOefUHEHNE K HacTosWwmum «Obwum ycnosmsam
KOMMieKCcHOro 6aHKkoBcKoro obenyxnsanus euamyeckux nut, B NMAO «MTC-baHk», ¢ Apyroli CTOPOHBI, 3aKJIYNUIN
[oroBop komnnekcHoro 6aHkoBckoro obenyxusanus dusnyecknx nuu, B MAO «MTC-BaHk» 0 HyXecneayLiem.

1. TepMMHbDbI

1]. BAaHKOBCKUIA NPOAYKT — 3TO OTAenbHas 6GaHKOBcKas ycnyra

nnunaket 6aHKOBCKUX yCNyr, HanpasneHHas (-bIx) HayaoBNeTBOPeEHNe
notpebHocTen KnueHTa, koTopasi(-bie) npepocTtasnsioTcs KnneHTy
B COOTBETCTBUM C [lOrOBOPOM KOMMIEKCHOIrO 06CnyXMBaHUS
1 3aK/0YeHHbIM B ero pamkax [loroBopom o npepocTtasneHun baH-
KOBCKOr0 NnpoayKTa. YCnoBus npefocTaBieHnsl KOHKPETHOro 6aHKoB-
CKOro MpoaykTa B pamkax HacTtoswmx O6wumx ycnoBuini KOMmniekc-
HOro 06CNyXNBaHUS N3MOXEHbI B COOTBETCTBYIOLWEM [MpUNoXeHnm
K HacToswyM OBLMM YCIIOBUSIM KOMMIEKCHOO 06Cny>XKUBaHus.

1.2. Cuctembl [MCTaHLUOHHOro GaHKOBCKOro o6cny)XuBaHus

(Cuctembl IBO) — TexHonornyeckne peleHus no B3anMopein-
cteuto baHka c KnueHtamu ¢ ucnonb3oBaHNEM CUCTEM yOaneHHOro
06CcnyXnBaHMs NocpeacTBOM KoTopbiX KnneHTbl, HE nocewas noga-
pasgeneHus baHka, nonbayTcs 6GaHKOBCKMMMW ycrnyramu, npeno-
cTaBnsiemMbiMu B paMkax [loroBopa KOMMIEKCHOro obcny>KmBaHUs
n [oroBopoB 0 npenocTaBneHMn GaHKOBCKMX NMPOAYKTOB B yCTa-
HOBJIEHHOM VMU MOPSATKE.

1.3. [loroBop KOMMEKCHOro o6¢cny)xuBaHua — «[JoroBop KoMrnekc-

Horo 6aHKoBCKOro obcnyxusaHus ¢usmyeckux nuuy B NMAO «MTC-
BaHk», 3akto4eHHbIn mexay baHkom n KnneHTom nytem npucoenu-
HeHns KnueHTta k O6LWwyM ycrnoBrsiM KOMMIEKCHOMO 06CNyXMBaHUS.

1.4. NoroBop o npepocTaBneHMn 6aHKOBCKOro npopykra — [0ro-

BOp, 3aK/toYeHHbIli Mexpy baHkom n KnneHtom B pamkax Jorosopa
KOMMJIEKCHOrO 0b6Ccny>K1BaHus, Ha YCNOBUSIX, YCTAaHOBMIEHHbIX COOT-
BeTCTBYOWMM [prnoxeHneM K HacToswmm OBLLMM ycnoBusSM KoM-
NIEKCHOro 06CNyXnBaHUs, 1 B COOTBETCTBUM C 3asiBneHnemM KnvenTa.
B pamkax HacTtoswmx O6Wwux ycnoBmin KoMNnekcHoro obcnyxmnea-
HUs Mexay BaHkom 1 KnveHTom mMoryT 6biTb 3aK/IH04eHbI cnepytoLme
Buabl [loroBopoB o npefocTaBreHnn 6aHKOBCKOro npopyKra:

» [loroBop 6aHKOBCKOrO cyeTa — [oroBop 6aHKOBCKOro cyeta Gpusn-
YecKoro nvua, 3aKnoYeHHbIi mexay baHkoMm 1 KnueHTtom B pamkax
[oroBopa KommnnekcHoro obcnyxuBaHus, Ha YcnoBusix, yCTaHOB-
neHHbIx MpunoxeHvem 1 K HacToswmm OBWUM YyCNOBUSIM KOM-
NAeKCHOro obcnyxmBaHus, 1 B COOTBETCTBMM ¢ 3asiBneHnem Knu-
€HTa Ha OTKpbITe HaHKOBCKOro CYeTa COOTBETCTBYHOLLErO BUAA;

» [loroBop 6aHKOBCKOro BKiaja — AOroBOpP CPOYHOro 6aHKOBCKOro
BKNaga wnv BKNaga «A0 BOCTPeboBaHWs», 3aK/IIOYEHHbIA Mexay
baHkom n KnueHtom B pamkax [oroBopa KommneKkcHoro obcny-
XMBaHWS, Ha YCNOBUSX, yCTAHOBMNEHHbIX B [1pMnoXeHnn 2 K HacTo-
AwmM O6LWMM yCNoBUSIM KOMMIEKCHOTO 06CNY>XMBaHUS U B COOT-
BeTcTBUU ¢ 3aaBneHnem KnveHTta Ha OTKpbITE COOTBETCTBYIOLLENO
Buaa 6aHKOBCKOro BKNaaa;

» [loroBop Ha ncrnonb3oBaHne 6aHKOBCKMX pacHeTHbIX KapT — OOro-
BOP Ha Ucnonb3oBaHWe HGaHKOBCKUX PaCYETHbIX KapT, 3aK/oYeH-
Hblii Mexpay baHkom n KnvneHntom B pamkax [oroBopa Kommniekc-
Horo obcnyxuBaHus, Ha YCNOBMSX MONYyYeHWUs U UCNONb30BaHMS
pacyéTHbiXx H6aHKOBCKkuX KapT gnsi knueHToB MAO «MTC-BaHk»,
ycTaHoBneHHbIX MpunoxerHnem 3 K HacToswmm O6WMM ycnoBusM
KOMMNEKCHOIO 06CNyXnBaHNs, 1 B COOTBETCTBMU C 3asBrieHneM
KrnveHTa Ha Bbinyck 6aHKOBCKOI KapThl;

1.5.

[oroBop Ha ncnonb3oBaHne GAaHKOBCKUX KapT C YCNOBMEM Kpe-
LOMTOBaHWS cYéTa — [OroBOP Ha MCMONb30BaHUS GaHKOBCKUX KapT
C YyCNOBUEM KpeauToBaHWUS CYETa, 3aK/oyeHHbIn Mexay baHkom
n KnueHntom B pamkax [oroBopa KOMMIEKCHOro 06CnyXMBaHuUs,
Ha YcnoBusx nosnyyYyeHunst n NCnonb3oBaHUs 6aHKOBCKMX KapT C yc-
NoBMEM KpeaouToBaHus cyéta ana knneHToB MAO «MTC-BaHk»,
yCTaHOBMEHHbIX MpunoxeHrnem 4 K HacToAwmm Obwum ycnosuam
KOMMMEKCHOr0 06CNyXuBaHNs, 1 B COOTBETCTBMMU C 3asBrieHneM
KrnveHTa Ha Bbinyck 6aHKOBCKOI KapThl;

KpeaunTHbI JOoroBop — [0roBOp CMELIAHHOMO TWNa, BKIIYaoLWMiA
ycnosusi gorosopa 6aHKOBCKOro cyeta W KpPeguTHOro [OroBopa,
3akJio4aeMblil Ha YCnoBUSIX NPEOCTaBNeHUst KPEQUTA U OTKPbLITUS
0OaHKOBCKOro c4yéTta, ycTaHOBNEHHbIX [lpunoxeHunem 5 K HacTos-
wum OBWMUM yCnoBUSM KOMMMNEKCHOIO 0BCNYXMBaHWSs, U B COOT-
BeTCcTBUU Cc 3asBneHnem KnueHra.

[oroeop Ha ncnonb3oeaHne Cuctem AncTaHUMOHHOMO HaHKOBCKO-
ro obcnyxvBaHusa — [OroBOp MPEROCTaBEHUS YCNYT, 3aKHOYeH-
Hblii Mexay BaHkoM u KnueHTom B pamkax [JoroBopa KOMMIEKCHO-
ro obcnyxmBaHus, Ha YCNoBUsIX, yCTaHOBMEHHbIX B MpunoxeHun 6
K HacTosiwmm OO6WwyM ycroBMsSM KOMMNEKCHOrO 6aHKOBCKOro
obcnyxunsanus dpusmnyeckux nuu, B MAO «MTC-baHk».

MNHblE BMAbI JOrOBOPOB.

3anBneHue (Cornacue) — 3asBneHue KrnueHTa, 3anofHsemoe
no ¢opme baHka, cogepallee ero cornacue Ha NPUCOedVNHEHNE
K HacToAawum «O6LWMM YyCnoBusIM KOMMIEKCHOr0 6aHKOBCKOro
obcnyxunsanus pusnyeckux nuy, B MAO «MTC-baHk».

3asBreHne Takxe MOXET cofdepxxaTb npepgnoxeHve (odepty) Knu-
€HTa 0 3aKknoYeHnmn [loroBopa o npefocTaBieHnn GaHKOBCKOro npo-
LOyKTa B pamkax [JoroBopa KOMMNEKCHOro obcnyxuBaHus ¢ ykasa-
HMEM CYLLECTBEHHbIX YCIOBUIA Takoro [0roBopa 1 npucoeamHeHun
K YCNoBUsIM, yCTaHOBNEHHbIM OTAENbHbIMU MprnoxeHnsMmn K ObLwmm
YCIIOBUSIM KOMMJIEKCHOTO 06CnyxunBaHus. 3asiBneHve sBnseTcs
HEeOTbeMIEMOIi YacTbio [loroBopa KOMMIEKCHOr0 06CnyXmBaHus.

B uenax 3akntoyeHns [JoroBopoB 0 npepocTaBneHun baHkoBCKMx
NPOAYKTOB, pamKax HacToawmx O6LLMX YCIOBMI KOMMIEKCHOro 06-
CNY>XMBaHNSA B 3aBUCUMOCTY OT BuAa 6aHKoBCKOro npogykta Knuex-
TOM MOryT 6bITb 0popMIIEHDI ClepytoLne BUAbI 3asiBlEHWIA:
3asBrieHMe Ha OTKPbITMe HaHKOBCKOro cyeta — 3asBneHue Knu-
eHTa, 3anonHsemoe no ¢opme baHka, copepxaliee npennoxeHns
(odepTy) KnmeHta o 3aknioveHum [loroBopa 6aHKOBCKOro cuyeta
C yKasaHMeMm CYLECTBEHHbIX YCMOBWIA Takoro forosopa u npwu-
coeguHeHun Kk OBWMM yCNOBMSIM KOMMEKCHOro 06CnyXunBaHus
1 YcnoBusMm, ycTaHoBMEHHbIM Mpunoxennem 1 k O6wum ycnosusm
KOMIMIEKCHOro 06CNyXMNBaHUS C yKa3aHWEM CYLLIECTBEHHbIX YCro-
BUIA TEKYLLETO CYETa;

3asBreHne Ha OTKPbITUe GaHKOBCKOro Bknaja — 3assneHue Knu-
eHTa, 3anonHsemoe no ¢opme baHka, copepxallee npennoxeHns
(odepTy) KnneHTa o 3akntodeHnmn JoroBopa cpoyYHOro 6aHKOBCKOro
BKMafa UIu BKNapa «ao BoCcTpeboBaHUS» C ykasaHWEM CYLUECTBEH-
HbIX YCNOBWIA Takoro Aorosopa v npucoednHeHnn Kk O6wwym ycno-
BWSIM KOMIMJIEKCHOIO 06CnyXnBaHus 1 YCNoBusiM, YCTaHOBIIEHHbIM
MpunoxeHnem 2 k O6BLLMUM YCIOBUSM KOMMAEKCHOTr0 06Cny>X1BaHNS;



1.8. Paboune pHun —

110.

* 3asaBneHne ob OTKPbITUM BAHKOBCKOrO CYeTa W MPEenocTaBfieHNN
6aHKOBCKOI pacyeTHOI KapTbl — 3asBneHue KnueHTa, 3anonHsie-
mMoe no popme baHka, copepallee npepnoxenus (odpepty) Knu-
eHTa O 3ak/oyeHun [oroBopa Ha uWcnonb3oBaHWe OaHKOBCKMX
pacyeTHbIX KapT C yKasaHWeM CYLLECTBEHHbIX YCMOBWI TakKoro
forosopa M npucoeanHeHnyn K O6WMM yCnoBUSM KOMMJIEKCHO-
ro obcnyxmBaHus n YcnoBusM, ycTaHoBrieHHbIM punoxeHnem 3
K OBLWMUM yCnoBMNSAM KOMMIEKCHOIO 06CNYyXXUBaHWS;

3asiBneHne 06 oTKpbITUM GAHKOBCKOrO cYeTa M MpefocTaBieHnmn
6aHKOBCKOIN KapTbl C YCNOBMEM KpeauToBaHWs cYETa — 3asiB-
neHve KnueHTa, 3anonHsemoe no ¢opme baHka, copepxatiee
npepnoxeHus (odepty) KnueHTa o 3aknoveHnn [lorosopa Ha uc-
nonb3oBaHne 6aHKOBCKMX KapT C YCNOBUEM KPEQUTOBaHNS CYETa
C yKasaHUEM CYLECTBEHHbIX YCMOBWUI Takoro [orosopa v npu-
coefnHeHUn K OBLWMM yCOBMSM KOMMNEKCHOro obcnyXuBaHus
1 Ycnosusam, yctaHoBneHHbiM MpunoxeHnem 4 k O6wum ycnosu-
SIM KOMTMJIEKCHOIO 06CNyXnBaHUs;

3asiBneHvne o NpefocTaBNeHMN KpeauTa U OTKPbITUM GaHKOBCKO-
ro cyeta — 3asBneHve KnueHta, 3anonHsemoe no ¢opme baHka,
cogepxauwee npepnoxeHus (odepty) KnueHta o 3aknoyeHumn
KPEeaNTHOro A0roBopa 1 OTKPbITUM BAHKOBCKOro CYETa C yKa3aHu-
€M CYLLEeCTBEHHbIX YCNOBMWIA TaKoro AOroBopa v NpUCOegUHEHUN
K OB6WwMM ycnoBmMsM KOMMIEKCHOTO 06cnyXnBaHus n Ycnosusam,
ycTaHoBneHHbIM MpunoxeHnem 5 k O6WMM ycnoBrsM KoMMieKc-
Horo obcnyxmBaHus;

WHble B1Aapbl 3asBNeHNiA 0 NnpefocTaBnieHny 6aHKOBCKMX NPOAYKTOB.

1.6. KnueHt/3aémuwumk — dusnyeckoe nuuo (pesnaeHT/HepesunaeHT),

N3bsIBMBLLEE B NCbMEHHOW popmMe CBOE coriiacue 1 NpucoeanHuB-
weecs kK O6LWMM ycnoBMsiM KOMMIEKCHOro 06CnyXnBaHus n 3aksto-
yuslee ¢ baHkom [loroBop KOMMNEKCHOro 06CnyXnBaHus.

1.7. Hepaboune pHM — B pamkax HacTosilwmx O6Wux ycrnoBuii KOM-
nnekcHoro obcnyxmBaHus HepabounMn gHAMK cuyuTaloTes cyb6o-
Tbl Y BOCKpeCeHbs! (BbIXOAHbIE [HN), 3@ NCKITIOYEHNEM 0ObSBNEHHbIX
paboynmun OHAMU B YCTAHOBNEHHOM 3aKOHOOATENbCTBOM Poccuii-
ckoln Pepepaunn NopsipKe, a Takke Hepaboune nNpasgHUYHbIE OHW,
ycTaHoBNeHHble TpymoBbiM KomgekcoM Poccuiickoinn depepaunu,
N Te OHW, Ha KOTOpblE B CUTY HOPM OENCTBYIOLLEro 3aKoHoAaTeNb-
ctBa Poccuiickoii Pepnepauny nepeHocaTcss BbIXOAHble gHWU. Ons
noppaspgeneHnii baHka, pacnonoXeHHbIx Ha Tepputopun cybbek-
ToB Poccuiickoii ®epgepaumu, NMEOLWMX AONONHUTENbHbIE Npa3a-
HUYHblE OHW, YCTAHOBEHHbIE HOPMATMBHbLIMW MPABOBbLIMW aKTa-
Mu cybbekToB Poccuiickoin ®Pepnepaummn (B cuniy nyHKTa «K» 4acTu
1 ctatbm 72 KoHctutyumm Poccuiickoit ®@epepauuun), ykasaHHble
OHW TaKXe SBnsoTCA Hepaboymmu.

3TO [OHKW, He aBnswowmeca Hepabounmun
B COOTBETCTBMM C HACTOAWMMY OBLMMU YCIIOBUAMM KOMTIIEKCHOMO
06Cny)XKMBaHUS.

1.9. Hepe3aupeHTbl — dU3MYECKME NNLA, HE ABNSAIOLLMECS PE3NLEHTaMM.

O6wue ycnoBus KOMMIEKCHOro o6cnyxuBaHua — «Obwue
YCNoBUSI KOMMNEKCHOrO 6aHKOBCKOro obcnyxmBaHus Guanyeckmnx
nuy, B MAO «MTC-BaHk», yTBepXAeHHbIe Nprka3om no baHky n pen-
cTBYylOLMeE C AaTbl, yCTAHOBMIEHHOI NPMKa3oM no baHky.

111. Pe3aupeHTbl — dusnyeckme nuua, SBMSOWMECH rpaxgaHamu

Poccuiickoin Pepepaumu, 3a ucknoyeHrem rpaxaaH Poccuiickon
®depepaumm, Npu3HaBaeMblX MOCTOSHHO MPOXMBAOWMMN B UHO-
CTPaHHOM rocyfapcTBe HE MEHee OfHOro roga, B TOM Yucne ume-
owmnx BbID,aHHbIVI YNONMHOMOYEHHbIM rFOCyaapCTBEHHbIM OpPraHomM
COOTBETCTBYIOLEr0 MHOCTPAHHOrO roCyaapcTBa BUL Ha XUTESb-
cTBO, NMB0 BPEMEHHO NPebbIBaOLWLMNX B MIHOCTPAHHOM rocyAapcTee
He MeHee O0fHOro roga Ha ocHoBaHuM paboyeit BU3bl unu yyebHo
BM3bl CO CPOKOM [EWCTBUS HE MEHee OfHOro rofa Uin Ha OCHOBa-
HNUW COBOKYMHOCTWU TakKnx Bn3 C 06LLI,VIM CPOKOM ﬂeﬁCTBMFI HE MEeHee
O[HOrO rofa, a TakXe MOCTOSHHO Mpousatowue B Poccuiickoi
®depepaumm Ha OCHOBaHWWM BUOA Ha >XUTENbCTBO, NPeyCMOTPEH-
Horo 3akoHopaTenbcTBoM Poccuiickoit Pefepauun, MHOCTPaHHbIE
rpaxgaHe n nuua 6e3 rpaxxgaHcTea.

1.12. CTOpPOHbI — COBMECTHO ynoMuHaemble baHk u KnneHTt.
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2.2.

2.3.

2.3

2.3.2.

Cuctema 6bicTpbix nnatexeit (CBM) — cepsuc, nocpencTeom
KOTOPOro OCYLIEeCTBNSETCS NEPEBOA, AEHEXHbIX CPEACTB Mexay
dunsnyeckumn nuuamm — knveHtamm MAO «MTC-BaHk» 1 knueHTa-
Mu baHkoB-y4yacTHMKoB CBIN. Onepatopom Cuctembl GbiCTpbIX nna-
TeXeln U ee pacyeTHbIM LEHTPoOM siBnsieTcs baHk Poccuw, onepa-
LMOHHBIM 1 NIaTEXHbIM KIIMPUHIOBbIM LEeHTPOM — HauuoHanbHas
cuctema nnatexHblx kKapT (A0 «HCTIK»).

Tapudbl Banka (Tapudbl) — Tapudbl baHka no ocyulecTBneHuo
onepaumii Gnu3n4ecKux nuLl, ykasaHHble B COOTBETCTBYoLLEeM KaTa-
nore, yTBEPXAEHHOM NprKa3om rno baHky.

YcnoBusa — ycnosusi NpenocTaBieHnsi KOHKPETHOrO HGaHKOBCKO-
ronpoaykTa, YCTAHOBMEHHbIE COOTBETCTBYIOLWMM [pUnoxeHnem
K O6LWUM yCrOBUSIM KOMTIIEKCHOIO 0BCny)XUBaHuS.

LTO — ueHTp TenedoHHOro obenyxusaHus.

AneKTPOHHOE CPeAcTBO NnareXa — CpencTso u/unm cnocob,
nossonsowue KnveHTy coctaBnsaTb, yAOCTOBEPSATL U NepenaBaTb
B BaHK pacnopsikeHns B LEensix OCYLLECTBNEHNS NEPEBOOA OEHEX-
HbIX CPEACTB B paMKax NnpuMeHsieMbix GopM 6e3HaNNYHbIX pacyeToB
C ncnonb3oBaHveM UHPOPMALMOHHO-KOMMYHMKALNOHHBIX TEXHO-
NOT WA, 3NEKTPOHHBIX HOCUTENEeN MHPOPMALMM N NHBIX TEXHUYECKUX
yCTpOWCTB. B pamkax HacTosiwmx OB6LWMX yCnoBMIA KOMMIIEKCHOTO
06CNyXNBAHNS 3NEKTPOHHBIMU CPeACcTBaMU MnaTexa SBNSiTCS
OaHKOBCKME pacyeTHble U KpeguTHble KapTbl, a Takxke CucTtemsl
OVNCTaHLMOHHOro 6aHKOBCKOro 0bcnyKuBaHus.

OCHOBHOli HOMep mo6unbHoro TtenedpoHa (OMT) — 370
Homep coToBoro TenedoHa, npegocTaBneHHbll KnueHtom BaHnky
B 3asBneHnn. OCHOBHOI HOMep MobunbHOro TenedoHa, ykasaHHbINi
KnveHTtom, ncnonbsyetcs npu B3aumopeicTsmm ¢ baHkom Bo Bcex
Cuctemax ABO n npn okazaHnumn ycnyrun 3-D Secure, ecnv nHoe
He ycTaHoBneHo cornaweHnem CTopoH. B cnyyae pacxoxpeHuit
no Homepam OCHOBHOIrO HoMepa MOOUNIbHOIO TenedoHa, ykasaH-
Horo KnueHTtom, B 3aaBneHusx, nogaHHblx KnueHtom, OCHOBHbIM
HOMepoM MobusibHOro TenedoHa cyMTaeTcs HOMEP, yKa3aHHbIN
B KayecTBe TaKoro B nocnegHem nopgaHHom 3aseneHun Knuewta.
CornalweHneM CTOPOH MOXET ObITb MPEAyCMOTPEHO WCMOMb30-
BaHMNe HecKonbknx OCHOBHbIX HOMepOB MobunbHoro TenedoHa
Ans pasHbix kaHanos OB0.

NMpepmeT poroeopa
KOMMJIEKCHOro 06cny)XuBaHusa

[loroBop KOMMMAEKCHOro 06CJ'Iy)KI/IBaHI/IFI onpenendeTr ycnosusa
N nopsigok npepoctaBneHuss baHkom KnueHTy KommMnekcHoro
O6CJ’Iy)KVIBaHI/IF|, a TakKXXe ycnoBua n nopanok 3akJilo4eHna oTaenb-
HbiX [JoroBOopoB 0 NpegocTaBieHnn 6aHKOBCKOro npoaykTta B pam-
kax [JoroBopa KOMMIEKCHOro 06CJ'Iy)KVIBaHI/IF|.

MNpepocTtaBneHne baHkom KnueHTy 6aHKOBCKOro npoaykta B pam-
Kax [loroBopa KOMMIEKCHOro oOCnyXuBaHWa OCYLECTBAAETCS
baHkoM B 3aBMCUMOCTM OT Buaa 6aHKOBCKOro MpoaykTa B Mof-
pasgeneHusx baHka (B COOTBETCTBMU C pPexMmMoMm paboTbl nop-
pasgeneHuii BaHka, ycTaHOBNEHHbIM baHKOM),pO3HUYHON CETU
MAO «MTC» (npogykTbl «MTC OeHbrus» n «MTC POS») n/vnun guc-
TaHUMOHHO, C ncnonb3oBaHnem CUCTEM AMCTAHLMOHHOIO GaHKOB-
CKOro obcnyxmBaHus (MpyU HaNnUyYny TEXHNYECKON BO3MOXHOCTH).

Cnocobbl 3akno4yeHns [oroBopa KOMMNAEKCHOIro OﬁCﬂy)KI/IBaHVIﬂ.

3aksoyeHne [loroBopa KOMMIEKCHOrO OBCAYXMBaHWSA OCYLLECT-
BNISIETCHA B COOTBETCTBMM CO CTaTbein 428 paxaaHCKOro Kogekca
Poccuiickoin ®epepauun nytem nogayn KnneHToMm COOTBETCTBYHO-
Lero 3asBneHns no ¢bopme, ycTaHOBNEHHON baHkom, npu npegb-
ABJIEHUN [OKYMEHTA, YOAOCTOBEPSIOLWErO JINYHOCTb, @ TAKXKE UHbIX
[LOKYMEHTOB, NMEPEYEHb KOTOPbIX onpeaensaeTca baHkoM B COOTBET-
cTBumM ¢ TpeboBaHMAMYN 3aKoHopaTenbcTBa Poccuiickonn ®Pepepa-
UMK 1 HOpMaTMBHbIX akToB baHka Poccun.

Mopsagok 3aknoyeHns [oroBopa KOMMIEKCHOrO 06CMyXUBaHUSA
C UCMOJSIb30BAaHMEM YaasIeHHO B1OMETPUYECKON nagHTUDMKaLUN.



2.4,

2.5.

2.6.

2.7.

2.71.

B cnyvae ycnewHoro npoxoxaeHus KnneHTom npouenypbl yoaneH-
Hol 6uomeTpuyeckoi nneHTnoukaumm (nanee — YbU) n akuenta
CornaweHnss o6 wucnonb3oBaHMM aHanora cobCTBEHHOPYYHON
nopnucu n obpaboTke nepcoHanbHbIX AaHHbIX, KnueHT npucoenmn-
HsieTca kK [IKO B nopsgke, npegycmoTpeHHom cT. 428 TK PD, B co-
oTBeTCcTBUM ¢ OBLWMMMN YCNOBUSAMU KOMMIEKCHOTrO 06CNY>XMBaHUS.
OMT npusHaeTcs Homep TenedoHa, NoCTynuBLLNIA B BaHK B pamkax
npoxoxpaeHust Knnentom YBU. KnneHT npuaHaér, 4to cpeactea no-
cTyna, npu ucnonb3oBaHmu B Cuctemax Ob0, asnsaoTcs aHanorom
ero cobecTBeHHopyyHoi nognucy (ACHM) ¢ yuétom nonoxenuid JKO.

B cnyyae oTka3a KnveHTa oT npoxoxaeHust yctaHoBneHHon baHkom
npoLenypbl NpoBeaeHUs naeHTndukaumm, [loroBop KOMMIEKCHOro
06cnyXuBaHMsa ¢ TakUMy NNLLAMN HE CHUTAETCS 3aKITHOUYEHHbIM.

KnveHT BnpaBe BoOCMonb30oBaTbCs J0ObIM GaHKOBCKMM MpPOAYK-
ToM, npepocTaBnseMbiM baHkom B pamkax [loroBopa Komniekc-
Horo obcnyxmBaHus, 3akyme [OroBop o NpegocTaBneHnun 6aH-
KOBCKOrO mnpogykta Ha Ycnosusix MNpunoxeHuin 1-5 Kk HacToawmm
O6LWMM ycrnoBusM KOMMIEKCHOro obcnyxusaHus. [lorosop o npe-
pocTaBneHnn 6aHKOBCKOro MpoAyKTa CYMTaeTCsi 3ak/toyYeHHbIM
c paTbl noaTeepxaeHns baHkom (akuenTta) npepnoxexus (opepTbl)
KnuneHTa, opopmneHHoi B Bupe 3asBneHus, B NOpsAKe, yCTaHOB-
NIEHHOM YCrOBMSIMM COOTBETCTBYHOLLEro H6aHKOBCKOro NpoayKTa.
Mpy HanNUYMN TEXHNYECKO BO3MOXHOCTY 3asiBNEHNE MOXET ObITb
odopmneHo KnueHTom u HanpaeneHo B baHk ¢ ncrnonb3oBaHMEM
Cuctem AncTaHUMOHHOrO HaHKOBCKOro obcnyxusaHus. 3asiBne-
HWS, NofJaHHble C ncrnonb3oBaHneM CUCTEM AMNCTaHUMOHHOMO 6aH-
KOBCKOro obcnyxuBaHus, ¢ cobniogeHmem TpebosaHunin [lorosopa
KOMMMEKCHOrO 06CNy)XMBaHUS, MPU3HAETCS OPUONYECKU 3KBU-
BaNneHTHbIM nognucaHHomy KnmeHToM [OKYMeHTy Ha GymakHoMm
HocuTesle 1 NOPOXAAeT aHanoruyHble eMy npasa 1 0653aHHOCTK
CTopoH B pamkax [JoroBopa KOMMAEKCHOMO 06CNyXnBaHus.

3asiBNeHNe Ha npepocTaBneHne Ntoboro 6aHKOBCKOro MpopykTa,
B pamMkax [loroBopa KOMMMEKCHOrO 06CNyXunBaHus, Npu Hanam4mmn
TEXHWYECKOW BO3MOXHOCTU MOXeT 6biTb odopmneHo KnueHTom
1 HanpasnieHo B baHk ¢ ncnonb3oBaHvem OUCTaHLMOHHbIX KaHanoB
obcnyxusaHus.

Mpn odopmneHnn 3asBneHUs Ha npepocTasneHve noboro baH-
KOBCKOro MpopyKTa, B pamkax [JoroBopa KOMMIEKCHOro obcny-
XVNBaHUS MOCPEACTBOM [UCTaHUMOHHbIX KaHanoB obcnyxuBaHus,
LOKYMEHTbl B 3/IEKTPOHHOW dopMe, NOATBEPXKAEHHbIE aHaNorom
CO6CTBEHHOPYYHOI NOANUCK KNMEHTa 1 HanpaBneHHble B baHk no-
CPeacTBoM OUCTaHUMOHHbIX KaHanoB 06CNyXMBaHUS NPU3HAOTCS
IOPUANYECKN 3KBMBANEHTHBIMU [OKYMEHTaM Ha GyMakHOM HocCu-
Tene 1 NOPOXAAI0T aHaNorMyHble M npasa n 06a3aHHocT CTOPOH
no HacTosweMy [loroBopy KOMMIEKCHOrO 06CNYXNBaHNS.

Mpn odopmneHnn 3asBneHns o npepocTaBieHny OaHKOBCKOro
npopaykTa nocpeAcTBoM [UCTaHLMOHHbIX KaHanoB obcnyxunsaHus
BTOpO 3k3emnnap 3aseneHns (c oTmMeTkon baHka o MpuHATWK
3asBneHns ¢ ykasaHueMm patbl NpuHATUS) nepepaetcs KnueHTy
npu ero obpatieHnmn B ntoboe nogpasgeneHue baxka.

Data BcTynneHus B geiicteue [JoroBopa o npepocTaBineHmMm baH-
KOBCKOI0 NpoAyKTa onpeaensiercs CoOoTBETCTBYOWUMU YCNOBUSMN.

Onepaumu no npepocTasrieHNto 6aHKOBCKMX NMPOAYKTOB B pamMKax
[oroBopa komnnekcHoro obcnyuBaHusi ocyliecTtrnsioTcs baH-
KOM B COOTBETCTBUY C [loroBopamMu o npegocTaBneHnmn 6aHKOBCKO-
ro npopykta n Tapudpamu baHka, geicTByOWMMN B faTy OCyLLECT-
BfIeHVs onepauun (MpefocTasneHns ycnyrm).

BHeceHne nameHeHuii B [loroBop KOMMIEKCHOro 06Cny>XmBaHus.

B cootBetcTtBuM c n. 1 cT. 450 lMpaxxpaHckoro kopekca Poccuit-
ckoin Pepepauny CTOpOHbI LOroBOPUIUCH, 4TO baHK uMeeT npaBo
WHULMMPOBaTb BHECEHUE W3MEHEHWI/ B [LOroBOpP KOMMMEKCHO-
ro obcnyxvmBaHusi, NyTEM HanpaeneHus KnveHTy npennoxeHus
pacnpocTpaHuTb Ha NpaBooTHOLWeEHNss CTOPOH HOBYIO pepakuuio
O6wmx ycnosuin KomnnekcHoro obcnyxueaHua n/unn Tapudos,
1 ero akuenta KnneHtom.
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MNpepnoxeHne baHka 0 BHeceHWM WM3MeHeHWI B [loroBop KoMm-
NIeKCHOro obcnyxueaHus HanpaBnsieTcs KnueHTy nyTém pas-
MelleHna HOBOIM pepakuumn O6WMX yCrnoBuiA KOMMIEKCHOro 06-
cnyxuBaHus n/vnn Tapudos, B noppaspeneHunsx baHka w/wnn
Ha oduumanbHoMm web-caiite baHka B ceTn VIHTepHeT no agpecy
www.mtsbank.ru 3a 3 kaneHgapHbIX AHA 0,0 AaTbl, C KOTOPON Npeasia-
raeTcs u3aMeHuTbycnoBus [JoroBopa KOMMNIEKCHOro 06CnyXnBaHus..

B cnyuae, ecnu po npepnaraemoli baHkomM paTbl BHECEHUS M3Me-
HeHuil B [JOroBOp KOMMJIEKCHOro obcnyxuBaHusi, KnneHT He Ha-
npaeut B baHk 3asBneHne o6 oTkase oT obcnyxueaHus no [doro-
BOPY KOMMMEKCHOrO 06CNY)XNBaHWS Ha YCIIOBUSX HOBOW peaakuum
O6wux ycnosuii KommnekcHoro obcnyxmeaHus n/unn Tapudos,
[aHHoe 0bCTosATENLCTBO SABMSETCS cornacueM KnueHTta ¢ nameHe-
Huem [JoroBopa KOMMAEKCHOIO 06CyXNBaHUS.

BHeceHve nameHeHuii B [1oroBop KOMMIEKCHOrO 06Cny)XnBaHUs,
oTnuyatowmxcsa ot O6LMX YCNOBUA KOMMIEKCHOrO 06CNy)KMBaHNS
n/vnun TapndoB nepcoHanbHO AN KOHKPETHOro KnueHTa, ocyLiecT-
BRsieTcs No cornaweHnto CTOpoH NyTEM 3aK/ioYeHNS COOTBETCTBY-
IOLLLErO AOMOMHUTENBHOMO CornawleHmns K [Jorosopy.

CTOpOHbI AOrOBOPUIINCH, YTO B Cllyyasix, KOraa U3MEHEHUs npep-
naratotcs no uHuumatuee baHka, nx cornacosaHue c KnueHtom
MOXET OCYLLECTBNATLCS B CNEAYIOWEM MOPSAKE:

MyTém HanpasneHus KnuenTy odpepTbl BaHka 06 nameHeHun ycno-
BMin [loroBopa Ha bymaxHOM HocuTene v eé akuenTta KnmeHTtom.
JInbo nytém HanpaBneHus KnneHty odeptbl baHka 06 nameHeHun
ycnosuii florosopa nocpepctsom cuctem Ab0:

baHk 3a 3 kaneHpapHbIX OHA [0 NNaHNPyeMoii faTbl UBMEHEHNS yC-
noswuin [loroBopa, NocpeacTBoM cucTembl «MHTEPHET HaHk» Hanpas-
nsiet KnneHty odepTy 06 nameHeHumn ycnosuin [lorosopa. Mo ycmot-
peHuto baHka, KnneHTy [0MonHUTENbHO MOXET ObiTb HampaBieHo
yBeLoMIIEHME 0 pa3MeLLeHNn opepTbl B cucteme «/IHTepHeT 6aHk» B
Buae SMS coobuieHns Ha OcHOBHOI HoMep MObUIbHOTO TenedoHa;
BbipaxeHuem cornacusa KnneHTa Ha nameHeHve ycnosuii [lorosopa
ABASieTCA Nnofadva 3asBrneHns o cornacum ¢ odpepToin yepes Cucte-
My «MHTEepHEeT 6aHk». CTOPOHbI 4OFOBOPUIINCH, YTO B CllyYae Hero-
nyyeHus baHkom [o nnaHMpyemoi gatbl BCTYNIEHNS B CUITY HOBbIX
ycnoeuii [loroBopa oTkasa KnueHta, CTOpPOHbI B COOTBETCTBMU
co cT. 438 K PD cuuTatoT 310 BbipaxkeHnem cornacus Knueuta
Ha n3meHeHve ycnosuii [loroeopa.

O cBoem Hecornacum ¢ u3meHeHueM ycnosuii [Jorosopa, Knu-
€HT Jo/KeH yBefomMutb baHk fo nnaHupyemoli Aatbl U3MeHeHui
OHMM 13 CNeayoLWwmux OCTYMHbIX CNOCOb0B: NyTEM HanpaBieHus
coobuieHnsa yepes cuctemy «MHTepHer baHk», LITO, SMS-BAHK-
NH®O, nnubo yepes gononHuTenbHblil odpuc baHka.

B cnyvae, ecnu KnueHTt He yBegomun baHk 0 cBoemM Hecornacuu
C U3MeHeHueMm ycnosuii [loroBopa, ycrnosus [JoroBopa U3MeHsOT-
¢S c faThl, ykasaHHol B opepTe baHka.

[oroBop o npepocTaBneHnn 6aHKOBCKOro NPoayKTa Ha Ycnosusi,
YCTaHOBJMIEHHbIX NI0ObIM U3 MpunoxeHnii K Hactoswmum Obwum
yCNnoBmamM KOMMNEKCHOro 060ny>|<|/|Bava, ABNAETCA HEeOoTbeMIEe-
Mol YacTbto [JoroBopa KOMMMEKCHOro 06Cny)XXnBaHus.

B cooTtBeTcTBUM € TpeboBaHNAMY 3akoHopaTenbcTBa PP baHk yBe-
pomnsieT KnueHta 06 onepauusx no nepesofy AEeHEXHbIX CPefCTB,
B TOM YWCNE COBEPLUEHHbIX C WUCMONIb30BAHWEM 3MEKTPOHHbIX
CPencTB nnaTexa nyTem HanpasrieHVs eMy YyBEOOMIEHUS nocpep-
CTBOM cucTembl «IHTepHET-6aHK», @ TaK)Xe oTpaxkeHus nHdopma-
uun B CyeT-Bbinucke (BN1s KapT C yCTaHOBMEHHbIM NMUMUTOM Kpe-
LMTOBaHWs). YBEOOMNIEHNE O COBepLUeHWM orepauun cymTaeTcs
nony4YeHHbIM KnMeHToM B MOMEHT OTpaxeHns MHpopmMaLmm o npo-
BeOEHHOW onepauun B cucteme «/IHTepHeT-6aHk». KnneHT obasaH
e)XeAHEeBHO OCYLLIEeCTBNSATb KOHTpoNb cBomx KapTt/CyeToB nocpep-
cTBOM Cuctembl «MHTEPHET-6aHK>.

B cnyyae Hecornacus ¢ onepaumsiMu, ytpatbl KapTbl n/unm cpencts
poctyna k Cuctemam [OBO, a TakXe B cnyyae MxX UCMONb30BaHUS
6e3 cornacus KnuenTta, KnueHT 0653aH HEMEOJIEHHO, HO He Mo3a-
Hee [OHS, criefylolWwero 3a AHeM nonyyeHus ysedomseHus badka
0 cosepweHun onepauun (n.2.9. OBWMX yCNoBUiA KOMMIIEKCHOTO
obcnyxnBaHus) yBegoMmntb 06 aTom BaHk B nucbMeHHoI dopme
nubo yepea cuctemy LITO no kpyrnocytouyHbim TenedoHam (495)
777-00-01, 8-800-250-0520, unu, 0515 (kopoTkuii Homep Ans
3BOHKOB C MobunbHoro tenedpoHa MTC). [ina ceoeit naeHTudmKa-
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ummn Knuent npn ysegomnennn baxka yepes cuctemy LITO ponxeH
no tenepoHy coobWUTb KOLOBOE CIOBO, yKa3aHHoe KnveHTom
B 3asBneHnn Ha BbINycK U 06cnyXnBaHne KapTbl (Ans gepxxatenen
kapT). YcTHoe 3asiBneHune KnuenTa (depe3 cuctemy LITO) ponxkHo
6bITb NOATBEPXAEHO MNWCbMEHHbIM 3asiBlEHNeM, MpeaocTaBfieH-
HbiM B baHk. [laToin nonyyeHus baHkom yBefoMmIieHUs cyuTaercs
pjata noctynsneHus B baHk cooTBeTcTBYylOLWEro 3assneHus KnneHrta
Ha 6yma)kHOM HocuTene Unn 3asBeHNs NOAaHHOMO NOCPEACTBOM
cucTembl «MHTEpHET-6aHK>.

B uensix nHbopmupoBaHus KnneHTOB O COBEpPLUEHMU Onepaunii
¢ ucnonb3oBaHnem Kaptbl n cuctem OBO, ncnonbayetcs cuctema
NHTepHeT-baHk, nossonsiowas KnueHTy obecneymBaTtb Kpyrio-
CYTOYHbIN KOHTponb cBoux KapT /CyeToB, BbinyLleHHbIX BaHkoMm,
nocpeacTsoM cetu VHTepHeT. [ns nony4yeHus gocTyna K cucteme
NHTepHeT-6aHK B MHbOPMaUUOHHOM pexume, KnneHT obssaH
camocTosTenbHo, NyTém obpalueHnss B odpuc banka mnnn yepes
cuctemy UTO mHuummnposaTb nonyyeHme cpeacTs AOCTyna K ycny-
ram cuctemol IHTepHeT-6aHK.

Mocpencteom cuctem OO (MHTepHeT-6aHK 1 MobunbHblii 6aHK),
CMC v Push coobLueHni, a Takxe npu obpatweHnmn Knnentos B 10
Banka unu LLTO, BaHk ocyuwiecTBnsieT:

nHdopmupoBaHne KnveHta o pa3mepe Tekyllell 1 MPOCPOYEHHON
3a[0MKEHHOCTN B pamMKax 3aKO4EHHbIX Mexay baHkom n KnueH-
TOM [OroBOPOB MO OTAENbHbIM OAHKOBCKMM MPOAYKTaM, a TakxXe
0 JaTax 1 pa3mepax NPoun3BeAEHHbIX 1 MPELCTOALMX NaTexe;
MHPOPMUPOBAHME O AOCTYNHOM IMMUTE KPEOUTOBaHUS;
MHPOPMUPOBAHME O HOBOM 3HAY€HUYM MOSTHON CTOMMOCTM KpeanuTa
B cllyyae e€ U3MEHEHUs Npu YacTUYHOM LOCPOYHOM MoralleHum
KpeauTa v npefocTaBieHne yTOYHEHHOro rpaduka nnaTexen, ecnm
Takoi rpaduk paHee NPefOCTaBNANCA 3aEMLLMKY;

HanpaBlieHNEe WVHbIX yBeAOMAeHW KnueHTy, NpenycMOTPEHHbIX
[orosopom 1 3akoHopaTenbcTeom PO.

KnveHT nopTBep)OaeT, YTO HOMEP, YKa3aHHbli UM B Jo6OM
13 3aaBneHuii B kadyecTse OCHOBHOMO HOMepa MobunbHoro TenedoHa,
odopMIeH Ha ero UMs No JOroBOpY, 3aK/OYEHHOMY C OrNepaTopoM
NMOABWXHON pagmoTenedoHHo cBs3n. KnueHT obsidyetcs Bo3me-
ctuTb baHky ntobble puHaHCOBbLIE NOTEPU, KOTOPbIE MOTYT BO3HUKHYTb
y BaHka, B cnyyae ykaszaHusa KnueHtom B kadyectee OCHOBHOroO HoMe-
pa MobunbHoro TenedoHa Homepa, 0pOPMIEHHOIO Ha TPETbE L0
no [LOrOBOPY C ONepaTopoM NoaBMXKHON paguoTenedoHHON CBA3N.

B cnyyae npucoennHeHuss k OOBWMM YCNOBUSIM KOMMIEKCHOMO
obcnyxusaHusi KnvmeHToB, SIBNSIOWMXCA CTOPOHON OENCTBYyOLLE-
ro porosopa c baHkom 0 MoMyYeEHUN N NCMONIb30BAHMM PACYETHbIX
6aHKOBCKMX KapT U/uny [oroBopa O MoslyYeHUN 1 UCNONb30BaHUN
6aHKOBCKMX KapT C YCNOBUEM KPEAMTOBaHWSA CHETA, 3aKJTIOUYEHHDBIX
00 04.09.2014 r. 1 He nmeBLwMxX Ha «05» HosIBps 2013 I. NpocpoYeH-
HYI0 3a00/MKEHHOCTb MO BO3BPAaTy KpPeauTa, C AaTbl NPUCOEAVHEHUS
Ha Takue [OroBopbl pacrnpocTpaHstoTcs O6LWmMe ycnoBus KOMMIeKC-
HOro 06Cny)XMBaHWS 1 COOTBETCTBYOLWME MpunoXeHns K HAM. PaHee
OeNCTBOBaBLUVE YC/IOBUS HA Takne LOrOBOPbI HE PAaCcMpPOCTPaHSAOTCS.

B cnyyae npucoeguHeHns Kk OOWMM yCcrnoBUSIM KOMMIEKCHOroO
obcnyxmBaHna KnvueHToB, SIBNSIOWMXCS CTOPOHON [encTByto-
wero gorosopa ¢ baHkoM 0 monyyYeHuu K Mcnonb3oBaHWW GaH-
KOBCKUX KapT C YyClOBMEM KpPEOUTOBaAHUA CYETa, 3aK/IIOYEHHOIo
0o 04.09.2014 r. n umeslmnx Ha «05» Hoabpsa 2013 . npocpoyeH-
HYI0 3a[,0/KEHHOCTb M0 BO3BPATy KPEAmMTa, C AaThl NPUCOeANHEHUS,
Ha Takue poroeopbl O6LME yCNOBUS KOMMIEKCHOO 06CNY)XMBaHUS
N cooTBeTCTBYOWLME an/IJ'IO)KeHI/IH K HAM HE pacnpoCTpaHAaoTCA.

KnueHT, ecnn nHoe He ycTaHoBneHo [OroBopom, BblpaxkaeT cBoe
cornacve Ha obpabotky BaHkom cnepyowmx MepcoHanbHbIX AaH-
HbIX U MOATBEPXKOAET, YTO, flaBasl Takoe cornacue, OenNcTByeT CBOEN
BONEN 1 B CBOEM MHTepece: GaMunmns, Ums, oTH4eCTBO (B TH. Mpex-
HUe), o, Mecsl, fata 1 MECTO POXAEHNS, NMosl, NacCnopPTHbIE AaHHblE
N NHble OaHHble OOKYMEHTa, YO0CTOBEPAOWEro MM4YHOCTb, AaHHbIE
MUIPaLVOHHON KapTbl, OKYMEHTA, MOATBEPXKAAIOLLErO MPaBO MHO-
CTPaHHOro rpaxgaHnHa nnv nuua 6es rpa>xgaHcTBa Ha npe6b|BaHv|e
(npoxwuBaHune) B PP, Homep TenedoHa (MoOMIIbHBIN, CTaLMOHAPHBIN,
pabounin), agpec (pernctpauun, bakTMYeckoro NpoXXmBaHus), agpec
3M1eKTPOHHOI NOYThI, NpefocTaBneHHble KnueHtom B baHk unu cos-
naHHble B baHke c ero cornacus ¢oto- 1 Bupeom3obpaxeHus,
N UHblE CBEeOEHNd, coaepXXalwmecs B OONOAHUTENbHO NpeacTaBieH-
Hbix BaHKy floKyMeHTax, HE0OXoaMMble 151 [OCTUMXXEHNS YKa3aHHbIX

uerneii 1 NpeaycMoTpeHHble AENCTBYIOWMM 3aKoHodaTenbcTBoM PX.

B cnyyae oTKpbITUS TeKyLEero c4érta, AONONHNUTENbBHO:

WHH (c npaBom nonyyeHus n3 nidopmaumoHHbix cuctem ®HC PD),
CBEJIEHNS 0 HOMEPE U CEPUM CTPaxoBOro CBUAETENbCTBA rocyaap-
CTBEHHOIO NMEHCUOHHOr0 CTPaxoBaHus.

B cnyyae opopmneHns KpeamTHbIX MPOAYKTOB, AOMNOAHUTENBHO:
ceMeliHoe, couumanbHOe, VMYLIECTBEHHOE TOMOXeHNe, 0bpa3o-
BaHue, npodeccus, CBefeHNs 0 3aHATOCTH, [0X0AaX U pacxopax,
CBEOEHNS O KPeauTHoW ucTtopuu, cnpaskn no ¢opme 2-HODN,
3-HO®PJ, oTHOWweEHME K BOMHCKON cnyxbe, o Bblie3ge 13 PD, o Ha-
N4 aKTUBOB, OCTATOK CCyJJ,HOI‘/’I 3a40/HKEHHOCTN, CyMMbl 1 OaTbl
nnartexei no goroeopy ¢ bankom.

Mop o6paboTkoii MNepcoHanbHbIX AaHHbIX MOHMMAETCS COBEPLUEHMNE
BaHkom nnu naptHepamu baHka onepauwii ¢ NepcoHanbHbIMU AaH-
HbIMW, BKJlOYasi cbop, cucTeMaTu3auuio, HaKoMnJeHne, XpaHeHue,
YTOYHEHUWE, UCnoNb3oBaHue, nepepady (B TM. TpaHCrpaHWyHylo),
6r10KMpOBaHNe, YHUYTOXEHNE, B TH. MHPOPMALMOHHBIX CrcTEMaX
baHka, napTHepos baHka.

HacToswee cornacme moxeT ObiTb OTO3BaHO NyTemM Hanpasne-
Husi baHKy yBegomiieHust B nucbMeHHol ¢opme. B cnyyae oT3biBa
HacTosWwero cornacus Ha obpaboTky cBoux [lepcoHanbHbIX faH-
HbiX BaHk 06513aH npekpaTuTb 06paboTKy MNepcoHanbHbIX AaHHbIX
N YHUHYTOXWTb UX B CPOK, He npeBblwatoLwmin 30 kaneHpapHbIX AHeR
CO [HS MONyYEHUS TAaKOro 3asBrieHNs, KPOMe AaHHbIX, Heobxoam-
MbIX AJI XPaHEHUsi B COOTBETCTBUM C AEWCTBYIOWMUM 3aKOHOAa-
TenbcTeom P®.

KnneHT o3HakomreH, 4To obpaboTka lMepcoHanbHbIX [aHHbIX OCY-
LWECTBNSETCH C NPYMEHEHNEM ChefyiloLnX OCHOBHbIX CNocoboB
06paboTku MepcoHanbHbIX JaHHbIX: aBTOMaTU3NPOBAHHbLIA U1 He-
aBTOMaTU3NPOBaHHbIA. KNMEHT NOATBEPXAAET, YTO eMy pa3bsCHEH
N MOHATEH NOPSAOK MPUHSATUS PELIEHU A Ha OCHOBaHWMW UCKIOYN-
TENbHO aBTOMaTM3MpoBaHHON 06paboTky MepcoHanbHbIX AaHHbIX
N BO3MOXHbIE IOPUANYECKME MOCIEeACTBUS Takoro pelueHus. Mpu
Hecornacum ¢ Takum pelleHnem KnmeHT Bnpase HanpasuTb B BaHk
BO3PaXEHNS.

HacTosiuiee cornacue oelicTByeT B Te4EHME cpoka aeictaums Joro-
BOpa KoMmnnekcHoro obcnyxwusanus ([KO), B cnyyae otcyTcTBuS
3akntoveHHoro KO — B TeyeHme 7 NeT, 1 MOXET ObiTb LOCPOYHO
O0TO3BaHO NyTEM HanpaBfieHWs COOTBETCTBYIOLLEr0O NMUCbMEHHOr0
3aaBneHuns baHky.

KnvueHT nogTBepykgaeT, YTo npepocTaBneHve um [lepcoHanbHbIX
OaHHbIX TpeTbux nuy (B criyyae nNpenocTaBlieHusi UM yKasaHHbIX
CBEOEHUI MO CBOEMY YCMOTPEHMIO), MPON3BOAMTCS HA OCHOBaHWMN
npenBapuTESbHO MOJSTYYEHHOrO MMCbMEHHOMO COrnacus faHHbIX L,
B LensiX nx 06pabotky BaHKoMm, ocyLecTBAEHUS CBA3U C KNneHToMm,
1 06513yeTca NpefocTaBnTb Takme cornacus no TpebosaHuio baHka.

HacTosiwee cornacue paetcs gns uenu obcnyxmeaHus KnueHTa,
B TOM YMCHEe: OCYLLEeCTBIEHUs OAHKOBCKMX Omnepauuii 1 3aknio4e-
HUSI/VCMOMHEHNS COENOK; PacCMOTPEHUS BO3MOXHOCTU NPeno-
cTaBneHns GMHAHCOBBIX UMW NHbIX ycnyr KnueHTy; npegocTaBneHns
KnuneHTy uHdopmaLmmn nytem OCyLLECTBIEHUS NMPSIMbIX KOHTaKTOB
C NMOMOLLbIO CBSI3M 06 OKa3blBaEMbIX yciyrax, o pa3paboTke baHkom
HOBbIX MPOAYKTOB 1 ycnyr, 06 ycnyrax napTHepos baHka, nidopmu-
pOBaHVA 0 NPEQJIOXKEHUSX MO NPOAYKTaM U yciyram, a Takxxe o npo-
BOOMMbBIX aKuuMsiX, 06 OUeHKe KayecTBa OOCNY)XMBaHWUA KIIMEHTOB
n meponpustuax (Mo KOTopbiM UMEETCS NpeaBapuUTeNibHOE corna-
cue Ha 1X NonyyYeHne); NpoBEAEeHNS aKL Ui, MEPONPUATUIA, ONPOCOB,
nccnegoBaHnii, 3aknloYeHWsl, UCMOMHEHNS, U3MEHEHUS U Mpekpa-
LeHns goroBopoB ¢ KnveHtamun n/vnu peannsauum COBMECTHbIX
NPOEKTOB; MNPOBEAEHNS MEePONpUATUIA, Heobxogumbix [eNCTBUN
Nno yYperynvpoBaHuio 3asiBNEHWI, NpeTeH3uii, 3anpocoB KnneH-
TOB; OTpaboTKM COObLEHMI NO BOMpocam KavyecTBa obcnyxusa-
HUS, NPELOCTaBNEHNS MPOOYKTOB, AEATENbHOCTA KaHaNoB MPo&aXx;
nepefayn BaHKOM nNeEpPCOHanbHbIX [AHHbIX WAW MOPYYEHUE KX
06paboTKN TPETBUM LM, UCMIONTHEHNS NMOPYYEHNS TPETbEro Nuua
Ha 06paboTKy NepcoHasnbHbIX JAHHbIX B COOTBETCTBUM C OENCTBYIO-
LWMM 3aKoHoAaTenbCcTBOM PO,

B cnyyae odopmneHns KpeouTHbIX NMPOAYKTOB, corfacue paercs
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KnneHTom Takxe B Lensix GOpMUPOBaHUS U MONYYEHUS AaHHbIX
0 KpeauTHoI uctopun Knuenta, ocyuiecteneHns baHkom byHkuuii
no obcnyxuneaHmio kpeamTa n cbopy 3agomKeHHOCTU.

KnuneHT, ecnu nHoe He yctaHoBneHo [JoroBopom, Bbipa)kaeT corna-
cve Ha obpaboTky baHkom BuomeTpryeckmx NepcoHasnbHbIX AaH-
HbIX, BKItoYasi GOTO- 1 BUAEON300paXkeHns, ayamo- 1 BUGE03annchb
neperoBopOB.

KnueHT, ecnn nHoe He ycTaHoBrneHo [loroBopom, paér corna-
cue baHky nopy4uTb 06paboTky cBoux [MepcoHanbHbIX OaHHbIX
naptHepam baHka, ykasaHHbIM Ha oduumanbHom calite baHka
www.mtsbank.ru, B Tom uncne: MAO «MTC» (Mocksa, yn. Mapk-
cuctckas, g.4); AO «<PTK» (Mockea, yn. BopoHuoBckas, 4.5, cTp.2).

B uenax npepocTtasneHus ycnyr n npogyktos banka KnueHT, ecnn
WHOE He ycTaHoBrieHo [1oroBopoMm, Bblpa)aeT CBOe Coriacue:
NAO «MTC» (Mockea, yn. MapkcucTtckas, g.4), MAO «BbimnenKom»
(Mockea, yn. 8 MaprTa, a. 10 ctp. 14), MAO «Mera®oH» (Mockga,
OpyxenHbiii nep., a. 41) 000 «T2 Mobaiin» (MockBa, nocenexHme
MockoBckuii, Knesckoe wocce 22-i KunomeTp, nomosnageHme 6,
cTpoeHue 1) Ha nepepady umun B baHk, n obpabotky baHkom cnepy-
IOLLNX CBEAEHWIA:

0 KnneHTe kak 06 aboHeHTe: PNO aboHeHTa, agpec aboHeHTa, abo-
HEHTCKME HOMepa, Apyrie faHHble, NO3BOoNsoWwNe MOEHTUGULNPO-
BaTb abOHEHTa UM ero aboHEHTCKOE YCTPOMCTBO, MECTOHAXOXAE-
HUe aboHeHTCKOro obopynoBaHus,

cBefeHusa o Tpaduke 1 nnatexxax aboHeHTa (3a UCKIOYEHNEM CBeE-
LEHUI, COCTaBNSOLLMX TallHy CBA3N),

CKOpuHroBoro 6anna, chopMMpoBaHHOro Mo pesynbTatam obpa-
60TKN nmeoLwmxca o KnueHte ceegeHunin.

0 dakTe n3MeHeHUs MexpyHapogHoro ngeHTudrkatopa SIM-kap-
7ol (IMSI) npu nonyyeHun ycnyr cBs3u onepaTtopa C MCMONb30Ba-
Hem aboHEeHTCKOro HoMepa, ykasaHHOro MHOK NPW NOAKITIOYEHNN
Yenyru (nanee — «/ABOHEHTCKUIA HOMEpP»);

0 pakTe nsmeHeHus AboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe;
0 dakTe m3meHeHUss HoMepa abOHEHTCKOro JoroBopa WAu nepeo-
dopmneHnst ABOHEHTCKOro Homepa Ha Apyroro aboHeHTa onepaTopa;
0 dakTe pacTop)eHunst aboHEHTCKOro fJorosopa B oTHowweHun Abo-
HEHTCKOro HoMepa unmn nepeHeceHnst ADOHEHTCKOro HoMepa B CETb
[pyroro onepartopa CBsi3u;

0 dakTe NPMOCTAHOBKM NMPeROCTaBneHns ycnyr Ha AGOHEHTCKOM
HoMepe;

o ¢dakTe BO30OHOBNEHWS NpefocTaBneHns ycnyr Ha ABOHEHTCKOM
HOMepe nocsie NPYOCTaHOBKMN.

B cnyyae BbipaxeHus KnneHTom cornacusi Ha nony4yeHne peknamel,
OHO PacnpPOCTPaHAETCA Ha MOJlyYeHne peknamMbl Mo CETSM CBA3U
oT baHka u/unu ero napTHEPOB U feincTeyeT Ao pactopxeHus KO,
nnbo po ero ot3biBa KnveHToM nyTem HanpaeneHus BaHky cooT-
BETCTBYIOLErO MUCbMEHHOIO 3asiBrieHUsi, NMbo MHbIM cnocobom,
yCTaHOBMEHHbIM BaHkoM.

MNopsapok npegoctasnenns VIP naketos ycnyr ana KnneHTos.

Ha ocHoBaHun 3asBneHus Knuenta, mexpgy baHkom n KnueHTtom
MOryT ObITb 3aK/lOYEHbI OrOBOPbI O NMPEROCTaBAEHNN NPEQYCMO-
TpeHHbIX Tapudamu banka VIP nakeTos ycnyr.

[Oorosop o npepoctasneHun VIP nakeToB ycnyr 3aknio4aercs
nyTéM HanpaeneHnss KnMeHTOM COOTBETCTBYIOLLErO 3asiBlEHUs
n ero akuenta baHkom. 3asBneHue Ha odopmneHve VIP naketa
ycnyr n Tapudbl B COBOKYMHOCTU SIBASILOTCS AOrOBOPOM O Mpeno-
CTaBMNEHUN COOTBETCTBYIOLLErO NakeTa yCnyr.

MNpaBuna n ycnosus npegoctasneHus VIP nakeTos ycnyr ycTaHoB-
neHbl B Tapndax baHka.

KnuenTt B cootBetcTBUM Cc N. 4.4. MNMonoxeHua baHka Poccun ot
29.06.2021 r. N2 762-I1 «O npaBunax ocylecTBneHns nepesopa
OEHEeXHbIX CPeaCcTB» HAaCTOSALWMM JaeT CBOE COorflacue Ha NCnosb-
30BaHVe ngeHtTudunkaTopa, No3BOMSIOLLErO OOHO3HAYHO YCTaHO-
BUTb HOMep ero 6aHKOBCKOro cyeTa, OTKpbITOro B baHke, B Lenax
3a4MCNEHNS HA yKa3aHHbI CYET AEHEXHbIX CPeacTB, NOCTynato-
wnx B agpec KnuenTa.

2171,
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3ayuncrneHne OeHeXHbIX CPeAcTs Mo nepesofam, B TOM Yucne no-
cpenctBom CucTembl ObICTpbIX MnaTeXeil, OCyLIeCTBNSeTCs Mo
npeHtTudmrkaTopy — OcHoOBHOI HOMep MobunbHoro Tenedoxa Knu-
eHTa (B cnydasx, korga baHkom npepocTaBnseTcs Takas TeXHUYe-
CKasi BO3MOXHOCTb) Ha 6aHKOBCKMIA cyeT, BbibpaHHbI KnueHTom B
pamMKax 3akso4éHHoro ¢ baHkom gorosopa.

3ayuncneHune AEHEeXHbIX CPEeACTB NO nepesoaam, OCyLWEeCTBIEHHbIM
MAO «MTC» B cBA3u c pacxopoBaHnem KAneHToM HauyuCneHHOro
emy B pamkax Cepsuca «MTC Cashback» Kew63aka Ha nononHeHue
cBOero Tekyllero c4éTa B baHke, ocyliecTsnseTcs no naeHTuomka-
Topy - OCHOBHOI HOMep MobunbHoro TenedpoHa KnneHta c yuétom
cnepyoLWwmMx yCnoBuii:

3aynClieHNe OCYLLECTBASIETCS TOMbKO Ha TeKylwmin c4ET KnueHTa,
OTKPbITbIN B BantoTe PP, Kpome TEKYLLUMX CHETOB, OTKPbITLIX A5 NO-
ralweHnsa 3afo0/MKEHHOCTU B paMKaXx KPpeanTHbIX 40roeopos,
OTCYTCTBME QapPEeCcTOB, HaNOXXEHHbIX Ha [OeHeXHble CcpeacTea
KnneHTa,

B Cny4ae Hann4mnay KnueHTa HeCKoNbKux TEKYLNX CHETOB BbI6VIpa-
eTcs NocnegHnin OTKPbITbIA CHET.

KnueHT MOXeT 0TKasaTbCA OT UCMOSb30BaHMA/BOCCTAaHOBUTL UC-
nonb3oBaHUe mpaeHTudMKaTopa A8 3a4UCIIEHUss Ha ero GaHKOB-
CKUI CYET AEHEXHbIX CPEOCTB, NoAaB COOTBETCTBYIOLLEE 3asBie-
Hue B baHk nocpencteom Cuctem OBO.

YcnoBus AUCTaHLMOHHOIO
6aHKOBCKOro o6cnyxmsaHumsa

Mpu 3aknoyeHun [oroBopa KOMMIEKCHOro obcny)KmBaHus baHk
nopkntodaeT KnueHTta ko Bcem Cuctemam [BO (nnatHble nakeTbl
ycnyru SMS-BAHK-MH®O npepocTaBnsitoTcs Ha OCHOBaHMM [0-
nonHuTeNbHOro 3asBneHns Knuenta), a Takxe k cepsucy CBIM, u
B TeYeHMe 2-x AHel ¢ OaTbl 3akn4veHus [JoroBopa KOMMEKC-
Horo obcnyxuBaHusi npepocTtaenseT KnueHTy B SMS-coobuye-
HUM no OCHOBHOMY HOMepYy MobOunbHOro TenedoHa, ykasaHHO-
My KnueHTom B 3asiBNeHMM, CpefcTBa [OCTyna Ofis Kaxnoro vs
kaHanoe B0 B nopsigke, yCTaHOBMEHHOM YCNoBuAMWU nNpepo-
CTaBMIEHUS YCNyr CUCTEM [AUCTaHUMOHHOro 6aHKOBCKOro obcny-
»xuaHus (Mpunoxernne N2 6 k HacToswum O6WMM ycnoBusm
KOMIMJIEKCHOrO 06CnyXnBaHUs. B cnyyae Henony4vyeHuss cCpeacTs
JocTyna B Te4YeHMe 2-X [OHell ¢ pgaTtbl 3akno4veHus [oroso-
pa KOMMEKCHOro obcnyxueaHus, KnveHT obasaH o6paTutbcs
B LUTO ons NOBTOPHOIo MHULMNPOBAHUSA UX HanpaBieHus.

CTOpOHbI MPU3HaloT, YTO HanpaeBfieHHble baHkoM Mo ykazaHHoMy
B 3aaBneHun OcHoBHOMY HOMepPY MobunbHoro TenedoHa B SMS-co-
obLeHnn cpeacTBa A4ocTyna npu Mcnofib3oBaHuu B cuctemax 460
ABNAKOTCA aHaNoroM ero CobCTBEHHOPYYHOI NOANNCK C YHETOM Mo-
JIOXEHW YcnoBuii NpegocTaBneHns yenyr CUCTEM AUCTaHLMOHHO-
ro 6aHkoBckoro obcnyxusanus (Mpunoxernne N2 6 K HacTOSALWMM
O6WuUM ycrnoBusiM KOMMIEKCHOrO 06CnyXnBaHWs). SNEKTPOHHbIE
[OKYMEHTbI, MOATBEPXKAEHHbIE AAHHbIMKM CpPeAcTBaMy [[OCTyna,
npusHatoTcs baHkoM © KnveHTOM paBHO3HAYHbIMU [OKYMEH-
Tam Ha GyMaXKHOM HOCUTENE U MOTYT CNYyXWUTb 00KA3aTENbCTBOM
B cyde. YKasaHHble JOKYMEHTbl fBNSOTCA OCHOBAHMEM [Onsl NMPo-
BeaeHus baHkom onepauuii 1 MoryT noaTBep)KaaTb GakT 3akio-
YEHUS, UCTIONTHEHWS, PACTOPXKEHMS LOrOBOPOB, NoAayn 3asaBleHUNn,
1 COBEPLLEHUS NHbIX AecTBUIA (caenok). Coenku, 3akoyeHHble ny-
Tem nepegayn B baHk pacnopshkeHuii KnneHTta, nogTBEPXOEHHbIX
C NPUMMEHEHUEM CpeacTB UaeHTudUuKaunm n ayteHtudukauum Knm-
eHTa, NPEAYCMOTPEHHbIX YCOBMAMU UCTNONb30BaHNS COOTBETCTBY-
towmx Cuctem [OBO, ynoBneTBopsioT TpeboBaHMSAM COBEPLUEHUS
CIeNoK B MPOCTOW NMCbMEHHOW dopMe B crlyyasx, NpPeaycMOTPEH-
HbIX 3aKOHOQATENbCTBOM, U BAEKYT NOC/eACTBUS, aHaNorm4yHble no-
CNeAcTBUSIM COBEPLLEHNS CAENOK, COBEPLIEHHbIX NPy GU3NYECKOM
NPUCYTCTBMM NlMLa, COBEpLUAlOLLEro caenky. KnmeHT cornawaercs
C TEM, YTO JOKYMEHTaNbHbIM NOATBEPXAEHNEM haKTa COBEPLIEHNS
MM onepaunn ABNsSeTcs NPOTOKOJ NPOBENEHUS onepauuii B aBTo-
MaTu3npoBaHHoOI cucteMe baHka, NoATBEPXKOAIOLLNI KOPPEKTHYIO
noeHTUbMKauno 1 ayteHtudurkauuio KnneHta n coseplueHme one-
pauun B Takoi cucteme.
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KnveHT Bnpase (npu Hanu4uu y baHka TeXHWYeCKOoW BO3MOXHOCTM)
rnopaBaTb 3asBieHNs Yepe3 HaHKoMaTbl U gpyrue ycTpoicTBa unmn
Cuctembl 16O baHka ¢ ucrnonb3oBaHWEM aHanoroB cobCTBEHHO-
py4HoOIA nognucu.

NpaBa n o6a3aHHocTn BaHka.
BaHk umeer npaso:

3anpawwvBaTtb y KnueHta fononHuTeNnbHyo MHbopMaumio 1 OoKy-
MeHTbl 06 onepauusix ¢ AeHeXHbIMU cpeacTBamu, MHbopMaLMio
N LOKYMEHTbI, HEOOX0AMMbIE [J151 OCYLLECTBIEHUS UaeHTUdUKaLmm
KnueHTa, BbirogonpuobpeTateneil, beHeduLmapHbiXx BragenbLUes,
$YHKLMIA BanOTHOrO KOHTPONS, a TakXe BbiiBNEeHUs GU3NYeCcKnx
L, — rpaxkgaH MHOCTPAHHOrO rocypapcTea, 3aKOHOQATENbCTBO
KOTOPOro TpebyeT OT POCCUMCKMX KPEOWUTHbIX OpraHu3auuii 3a-
KNKOYUTb cneunanbHOE cornaweHne B Lendax ocyuwecTBliEHUA KOH-
Tpona 3a Hanndmem CHeToB, OTKPbIBaeMbIX Hanoronnatenblinka-
MUK 3TOrO rocygapcTea Ha TeppuTtopun Poccuiickoin Pepepauun,
N OCYLECTBJIEHNA KOHTPOSIA 3a onepauynamMmm no HUM.

He ncnonHaTb nopyyeHne KnueHTa B cnyvyae obHapyeHus owmnb-
KK, gonyweHHon KnmeHToM u/unm TpeTbum AULOM MpU yKasaHum
nnaTexHbIX PEKBU3NTOB, oTKasa KnveHTa B npepocTtaBneHuny nnbo
npepocTaBneHnss KIMeHTOM HemnosHoro KommnsekTa [OKYMEHTOB
(pexBn3unTOB), 3aTpeboBaHHbIX BaHKOM.

He npuHMMaTb K uCnNonmHeHuto pacnopsbkeHus KnueHTa Ha ocy-
LEeCTBIEHNE onepaunii B cryyasx, KOraa OocyLlecTBNEHNE pacno-
psixeHns KnueHta npotusopeynT nnbo 3anpeLLeHo AeiCTBYLWUM
3akoHopaTenbcTBoM Poccuiickoinn ®epepauun.

MN3meHsTb B paMKax OeicTBylolero 3akoHogatenbctea PP Tapu-
dbl, O6WMEe yCNOBUS KOMMNEKCHOIO OGCRYXWBaHWS, B MOPSAKE,
yCTaHOBMIEHHOM M. 2.7. HacToAWwmMX OBLWMX YCNOBMUIA KOMMIEKCHOrO
6aHKOBCKOro 06CnyXnBaHMs.

Hanpaensitb cnocobom (no gomMaluHemy appecy, paboyemMy agpecy,
afpecy 3aNeKTPOHHOWN MoYyTbl MO0 Mo Homepam TenedoHOoB, B TOM
yncrne Homepam TenedoHOB COTOBOW CBA3W, $HaKCOB), yKasaHHbIM
KnueHtom B 3asiBneHun, coobieHns nHhopmMaLMoHHOMO XapaKTepa.

OTkasaTbCs OT 3aKIo4eHUs [oroBopa 6aHKOBCKOro cyeTa (BKnaga),
pacToprHyTb OroBop 6aHKOBCKOro cyeTa (Bknaga) ¢ dusnyeckum
JIMUOM — rpaXxgaHMHOM MHOCTPAHHOro rocyaapcTsBa, 3akoHoga-
TENbCTBO KOTOPOro TpebyeT OT POCCUNCKMX KPEAUTHbIX OpraHu3a-
LI,I/II7I 3aKMK4YnNTb CNneunanbHOe cornawieHne B Lenax ocywecTsneHunsa
KOHTPONA 3a Hann4ynem c4eToB, OTKPbIBAaEMbIX HanoronnaTtenbumn-
Kamu 3Toro rocygapcTea Ha Tepputopumn Poccuiickoii Pepepauun,
N OCYLLECTBJIEHNA KOHTPOSIA 3a onepauynamMmm no HUM.

OTkasaTbCsi OT 3ak/oyYeHns gorosopa H6aHKOBCKOro cyeta (Bkna-
[a), pacToprHyTb foroBop 6aHKoBckoro cyeta (Bknapa) B cryyae
HenpeactaBneHnsa d)l/l3|/l'~IECKI/IM anuom CBEE,EHMIZ, 3anpawuvsae-
MbIX BaHkom B uendax BbiNnOJIHEHUA TDEGOBaHI/Iﬁ 3aKoHopgaTelbCTBa
P® n/vnu HacTosawero [loroeopa.

OTka3aTbCsi OT 3aKJIl04eHNs LoroBopa 6aHKOBCKOro cyeTa (Bkiaga),
pacToprHyTb foroBop 6aHKOBCKOro cyerta (Bknaga) ¢ Gpuanyeckum
JIMLOM B UHbIX CRy4asX, NpeayCMOTPEHHbIX 3aKoHoAaTenbcTeoM Pd.

Be3 pononHutenbHbiX pacnopsikeHnii KnneHta cnucbisatb co CyeTos,
OTKPbITbIX B pamkax [loroBopa KOMMIeKCHOro obenyxuBaHus (3apa-
Hee [aHHbIN aKLEeNT) CyMMbI, OLIMBOYHO 3a4ncrieHHble Ha Takme CyeTa.

B uenax npepoTBpalleHUs HaHeceHus yuwepba KnveHnty n/unm
baHky, npu BbISBNEHNM NOJO3PUTENbHBIX onepauuii, baHk Bnpase
6e3 npenBapuTenbHoro ysegomneHus KnmeHTa otkasaTtb B coBep-
LEeHUN onepal_u/uh C WMCNoJib30OBaHMEM CUCTEM AOUCTAHLWOHHOIo
6aHKOBCKOro 06CnyXnBaHMs.

BaHk o06sa3yeTca:
3auncnsTb feHexxHble cpencTBa Ha CYET, BbIMOMHATL pacnopsxe-

Hus KnneHTa o nepedymncneHnn I/I/I/IJ'II/I Bbla4ye OEHEXHbIX CPEACTB
C YKa3aHHbIX CLIETOB, a TaKXe npoBoauTb WHble onepaunn
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B nopsgke, NpeoycCMOTPEHHOM LOEeNCTBYOWUM 3aKoHOpaTelb-
ctBoM Poccuiickoii @epgepaunn 1 [loroBopamu o npefocTaBneHnn
6aHKOBCKMX NMPOAYKTOB.

YBegomuTb KnneHTa B CPOKW, YCTaHOBMIEHHbIE N. 2.7 HACTOAWMX
O6wmx ycrnoBuUin KOMMMEKCHOFO 0OCNyXuUBaHWsd, O BHECEHUU
n3aMeHeHuin B 0O6OwWMe ycnoBUS KOMMIEKCHOro 06CnyXnBaHUs
n/vnn Tapudsl baHka, nyTem nybnuyHoro pasmelleHus nHbopma-
uuu B nogpaspenerunsax banka n/vnn Ha opuunansHom web-caiite
baHka B ceTn iHTepHeT no agpecy www.mtsbank.ru.

WcnonHaTe unHble obasatenbctBa Mo [loroBopy KOMMNEKCHOMO
o6cnyXnsaHus.

MpaBa n 0693aHHOCTM KJIMEHTA

. KnuenTt nmeer npaeo:

[oBepuTb pacnopskeHne CyeTom gpyromy nuuy B nopsgke, npem-
YCMOTPEHHOM [ENCTBYIOLWMM 3aKOHOOATENbCTBOM Poccuiickoi
depepauun.

Monyyatb puHaHcoByo nHGopmaLmio (B TH., HO HE UCKTHOYNTENBHO,
0 MepeyncrieHnn, CNMcaHMn OeHeXHbIX CPeacTs, O Cymmax, ume-
IOLLMXCA Ha cyeTax) no cyeTam KnveHTa (BKoYas TeKylme cyeTa,
cyeTa BKJ1a4a U KpeguTHbIM NpogyKTam);

KnueHT 0693yeTcsa:

He ucnonb3oBatb CyeTta, OTKpbIBaemble B COOTBETCTBUM C [JoroBo-
pamMun O npepocTaBneHUn 6aHKOBCKI/IX NPOAYKTOB, 3aKMK4YEHHbIMA
B pamkax [loroBopa KOMMeKCHOro 06cny)XmBaHus, 4Jis NpoBEAEHMUS
onepaumii, CBA3aHHbIX C OCYLLECTBNEHNEM MPEQNPUHMMATENbCKON
OEeATEeNbHOCTU UNIN KaKVIX—J'IVI60 NHbIX onepal_u/u7|, npoTueopeYvamnx
pelcTBytoleMy 3akoHopaTenbcTBy Poccuiickoii Pepepaumn.

B nucbmeHHon dopme yBegomnste baHk 1 npepgoctaBnath B baHk
COOTBETCTBYHOLLME [OKYMEHTbl 06 MBMEHEHUN NEePCOHanbHbIX AaH-
HblX, MPenbsiBNEHHbIX ANA npoBefeHus upeHtudukauum (P.N.0.,
LaHHbIX [OKYMEHTa, yAOCTOBEPSIOLWEro MYHOCTb, agpeca MecTa
»uTenbcTea (pernctpauun), HomepoB TenepoHos, $akcoB, anek-
TPOHHOro (MOYTOBOr0) agpeca U UHbIX [aHHbIX), @ TaKXe MHPopma-
LMo 0 cBOMX BbirogonpuobpeTtaTtensx n beHeduLmapHbix Bnagenb-
Lax B MECSYHbI/i CPOK C AaTbl UX U3MEHEHUS, HO He No3JHee AHS
oyepenHon aBku KnueHTa B baHk.

MpepocTtaBnsaTb BaHky, BbinonHsowemy GyHKUUM areHTa BanoT-
HOIO KOHTPONS, BCe HEoOXOAVMble OOKYMEHTbI U MHbOpPMauuio
06 ocylecTBneHun onepauuin no Cyetam, ykasaHHbiM B nogn. 5.2.1
HacTosAwmx OBLWMX YyCNOBUIN KOMMNEKCHOIO 06CNYXMBaHUS, B ycTa-
HOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoii Pepepauny cpoku.

Hactosiwum KnueHt npepoctaBnsetr baHky npaBo Ha cnucaHue
co CuyeToB B TeYeHMe cpoka feincTBua [loroBopa KOMMIEKCHOro
obcnyxnBaHns Hanoroe, C6OPOB U MHbIX NnaTexen, ycTaHOBMEH-
HbIX 3akoHogaTenbcTBOM Poccuiickoin Pepepaummn, B nopsnke
1 cnyyasx, NpefyCMOTPEHHbIX OENCTBYIOLLMM 3aKOHOO4ATENBCTBOM
Poccuiickoii ®epepaunn, Tapudamn baHka, HacToswmmMmy O6WwmM-
MU YCNOBMSIMU KOMMJIEKCHOIO obcnymBaHusi n Ycnoeusamu 6es
LOMNOJSTHUTENBbHOrO pacnopshkeHns (3assneHuns) KnuenTa.

KnuneHT 06s13yeTca npepoctaBnsTh no 3anpocy baHka AOKyMeHTbl
n/vnu nidopmaumio, KacarLMecs NPOBOAUMBIX UNW paHee NpoBe-
LeHHbIX KnmeHToM pacyeTHbIX onepauuii.

dunanyeckoe NMLUO — rpaxaaHWH WHOCTPAHHOrO roCynAapcTBa,
3aKOHOJaTEeNbCTBO KOTOPOro TpebyeT OT pPOCCUIACKMX KPeaUTHbIX
opraHmaau,mf/’l 3aKN4YnNTb cneunanbHoOe cornaweHne B Lendax ocy-
LWECTBJIEHNA KOHTPONA 3a Haln4nem CHeToB, OTKPbIBAEMbIX Hano-
ronnaTenbLUKamMmn 3TOro rocygapcTea Ha Tepputopun Poccuiickoi
denepauuu, U OCYLLECTBNIEHUS KOHTPONS 3a ONEPaLMUSAMN MO HUM,
06s3aH yBepomnsTb baHk O CBOEM TekylleM HanoroBoMm cTaTy-
ce (nnbo ero msmeHeHuun) n npepocTasnaTb B baHk Tpebyemyio
MH$OpPMaLMIO U [OKYMEHTbI B yCTaHOBIEHHble baHkoM cpoku.
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B cnyvae, ecnn Ha MoMmeHT 3akntouveHust KO, nubo [oroBopos
B pamkax OKO cpok peicTBusi LOKYMEHTa, yAOCTOBEPSIOWEro NNy~
HocTb KnmeHTa, UCTEK, HO B COOTBETCTBMM C Yka3om [lpe3ungeHTa
P® B uensx npenynpexpaeHns pacrnpocTpaHeHWst HOBON KOPOHO-
BupycHoii uHedekummn (COVID19) cpok AeicTBus Takoro fOKyMeHTa
npopsién, KnneHt o6s3yeTcs B cpok o 30.09.2020 r. sBuTbcs B baHk
1N NpenocTaBUTb OPUrMHAN HOBOMO AOKYMEHTA, YAOCTOBEPSOLWErO
JINYHOCTb, [ENCTBYIOLLErO Ha MOMEHT ero npepocTaBneHns B baHk.

KnueHT 0basyeTcs UCNoOnHATL UHblE 00si3aTenbcTBa no [loroBopy
KOMMMJIEKCHOr0 06Cny>KMBaHus.

KnneHT o06s3yeTcs exeOHEBHO KOHTPONMPOBaTb onepauuun
C AEHEXHbIMU CpeAcTBaMu, CoBepluaemMbie no ero Cyetam.

OTBEeTCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHapgJ/exallee UCMOoNHeHNe
CBOUX 005i3aHHOCTEN B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poc-
cuiickon Pepepaunu, ycnosusimu [loroBopa KOMMIIeKCHoro obeny-
XUBaHNA N 3aK/IOYEHHbIX B €ro pamkax ,D,OrOBOpOB O npepocTtas-
NeHnn 6aHKOBCKOro NpoaykKTa.

Bo3BpaT OeHeXHbIX CPefcTs, pa3melleHHbix Ha CyeTax, obecneym-
BaeTCA NyTeM OCYLECTBNFAEMOro B COOTBETCTBUN C ,Elel\/‘ICTBy}OLLI,VIM
3aKkoHopaTenbcTBoM Poccuiickoin Pepepaunmn 06s3aTeNbHOro cTpa-
XOBaHUA BKNaAoB. baHk rapaHTUpyeT BO3BpaT AEHEXHbIX CPEACTB
1 BbINNaTy Ha4YUCJIEHHbIX NPOLLEHTOB NO HAM B COOTBETCTBUU C yCJiO-
Busamn [loroBopa (-oB) o npepocTtaBneHnn 6aHkoBckoro (-ux) npo-
OyKTa (-0B), CBEPX CYMM, NOAJIeXallmx BO3MELLEHVIO B COOTBETCTBIU
Cc pelicTByloWwM 3akoHopaTenbctBoM Poccuiickoin  Pepepaumn
0 CTpaxoBaHUM BKNapoB GM3NYeCKnx Nnuy, B 6aHkax P®D, Bcemu npu-
HagnexawmmMmn baHKy OeHeXHbIMU CPeacTBamMu, a TakXe WMyLle-
CTBOM, Ha KOTOpPOE MOXET ObiTb 0OpalLeHO B3biCKaHWe B COOTBET-
CTBUM C AENCTBYIOLLIMM 3aKoHoAaTenbCcTBoM Poccuiickoii Pepepaumu.

baHk rapaHTUpyeT TaliHy 06 onepauusx, 0 c4YeTax W BKjlagax CBO-
nx KIMEHTOB N KOPPECMOHAEHTOB B COOTBETCTBMM 3aKOHOAATE b~
ctBom Poccuiickoii ®Pepnepaunn. baHk npepocTaBnseT crnpaBku
no onepauusam u cyetam KnveHTta TpeTbum nuLam TONbKO B Cy-
Yyasx, NPEAYCMOTPEHHbIX AENCTBYIOWMM 3aKoHoaaTenbcTeomM Poc-
cuiickon Pepepaunn.

baHk He HeceT OTBETCTBEHHOCTU, ecnun onepaunmn no Cuety 3agep-
XUBAOTCA B pe3ynbraTe OWMO0K KnueHTta n/unn Tpetbmx nuu, go-
MyLWeEHHbIX NPV 3anofHEHMMN NNATEXHbIX PEKBM3NTOB MNonyvaTens
npu odpopmneHnn KnveHToM u/wnm TPeTbUMU NMuamu pacrnopsi-
YXEHMWSI Ha MepeymncneHne OeHexHbIXx cpeacTs co Cyeta u gpyrux
3aAepXKeK, BO3HUKLLMX He No BMHe baHka.

BaHk 1 KnueHT ocBoboxpaloTcs OT MMYLLECTBEHHON OTBETCTBEH-
HOCTU 3a HeWCMnoNHEHUE W/WAN HeHapsiexxallee WCNOoNHeHne
obsizaTenscTB Mo [loroBopy KOMMIEKCHOro obcnyxnBaHus v 3a-
KJl0YeHHbIM B ero pamkax [loroBopam o npepocTaBneHun 6aH-
KOBCKMX MPOAYKTOB, €C/IM OHO BbI3BaHO OOCTOATENbCTBAMU He-
NPeoAoNnMMON CUIbI, T. €. YPE3BbIYANHLIMY N HEMPELOTBPaTUMbIMU
obcTosATENBCTBAMU, B TOM YUCSIE CTUXUAHBIMU SBEHUSIMMW, BOEH-
HbIMW OeiCTBMAMY, aKkTaMn OpraHoB BnacTu. Mpu BO3HUKHOBEHWN
obcTosATENBCTB Henpeopgonumoi cumbl CTOpoHa [OMKHa B Teue-
Hue 3 (Tpex) pabouymx gHeln NpoMHPOPMMPOBaTb APYryH CTOPOHY
B NNCbMeHHON ¢opMe O HEBO3MOXHOCTU WCMOSIHEHUS 0b6s3a-
TENbCTB Mo [loroBOpY KOMMIEKCHOIO OOCNYXXMBaHWS U 3aKIOYEHHbBIM
B €ro pamkax JloroBopam o npefocTaBneHnn 6aHKOBCKMX NMPOAYKTOB.

HacTtosiwum KnueHT noaTBep)paeT cBOe cornacue Ha npoBegeHne
ayano3sanucy TenedoHHbIX NeperoBopos mexay baHkom n Knuen-
TOM. HaCTOﬂLIJ,I/IM CTOPOHbI MPU3HAIOT, 4TO YKa3aHHbl€ B HACToALWEM
NYyHKTE aygmnosanncum mMoryTt 6bITb NCNnonb30BaHbl B CyAe B Ka4YecTee
[,0Ka3aTenbCcTB B COOTBETCTBUM €O CT. 55 MK PO.
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Mopspok pactop)eHuna [loroeBopa
KOMMNJIEKCHOro o6¢cnyXXxuBaHus

PactopxeHne [oroBopa KOMMIEKCHOro 06CJ'Iy)KVIBaHVI9| ocyulecT-
BNSIETCS HAa OCHOBaHWUM MUCbMEHHOrO 3asiBneHus KnueHta no d)op-
Me, yCTaHOBJ’IeHHOVI baHkom B Buge opurmHanbHOro 3k3emnnsapa,
nognucaHHoro KnneHtom CO6CTBEHHOpy‘-IHO N NCMNONHEHHOro
Ha 6yMa)KHOM HOCuUTeENne, n Npu ycnoesumm npekpaweHna nencrens
BCEX 3aKJII0OYEHHbIX B €ro pamkax [JoroBopoB 0 NpeaocTaBneHnm baH-
KOBCKOro npoaykTa B nopagke, yctaHOBJIEHHOM TaKUMn Oorosopamu.

PacTopyeHue (npekpalyeHre) otaensHoro [orosopa o npegocTas-
neHun 6aHKOBCKOro NPoAyKTa, 3aK/YEHHOMO B pamkax [lorosopa
KOMMJIEKCHOrO 06CNY)XXMBaHUS, HE BReYeT pacTopyeHue Jorosopa
KOMMIEKCHOr0 06CnyMBaHmMs. MopsaoK pacTOPXKEHNUS OTAENbHOMO
[oroeopa 0 npepocTaBneHnn 6aHKOBCKOro NpoayKTa, 3aKoyeH-
HOro B pamkax [oroBopa KOMMIEKCHOrO O6CNyXuBaHus, onpe-
peneH Ycrnosuamu, sBnsowmMmcs MPUnoXeHMeM K HacTOAWMM
O6LWMM YCNOBMSAM KOMMIEKCHOMO 06CNYyXMBaHUS.

3akpbiTie CYeToB 1 BO3BPaT KNMEHTY ocTaTka AEeHEXHbIX CPEACTB
co CuyeTa (-0B) ocyulecTBAsieTCs B MOPSOKE W B CPOKMW, YCTAHOB-
NEeHHble 3aKOHOAATENbLCTBOM Poccuiickoit Pegepaumm n CooTBET-
cTeyloWmM [1oroBopomM o NpenocTasneHn 6aHKOBCKOro NpoaykTa,
3aKfloYeHHbIM Ha Ycnosusax MpunoxeHnin K HacTosawmm O6bwmm
YCJ/IOBMSAM KOMMJIEKCHOrO 06CyXMBaHNS.

CTopoHbl poroBopunuch, 4To HanpasneHue KnueHtom B baHk
3asBneHnss ob oTkase OT ob6cnyxuBaHua no [oroBopy Kom-
NIEKCHOro  OOCNyXMBaHWA Ha YC/OBMSIX HOBON  pefjakuum
O6wwmx ycrnoBuiA KoMMnekcHoro obcnyxuBaHus u/wnu Tapudos
(n.2.71. HacTosiwero [oroBopa), sBNsieTca 0OCTOATENbCTBOM, Mpu
HacTynneHun kotoporo KnveHT 06s3aH OOCPOYHO UCMOMHUTL CBOU
obsizaTenbcTBa nepen baHkom no Bcem [JoroBopam o npenocTaene-
HUN GaHKOBCKUX NPOAYKTOB, AEWCTBYIOWMX Ha OaTy HanpaBneHus
KnuneHToMm Takoro 3asiBneHus.

3aKkn4yuTenbHbIE NONOXXEHUSA

[loroBop KOMMeKCHOro obcnyXnBaHUs BCTynaeT B CUSy C Aathl
npuéma baHkom 3asBneHuns KnueHta o npucoeguHeHun Kk O6Wmm
ycnosusiM 6aHKOBCKOro obcnykuBaHus W OENCTBYyeT B TeYeHue
HeonpeneNeHHOro CPoKa, ECiivi MHOE He YKa3aHOo B TaKOM 3asiBIEHUN.

Cnopbl,BO3HMKaoWmMe n3JoroBopakoMniekCHoroobcnyxmeaHums
1 3aKJIlOYEHHbIX B €ro pamkax [loroBopax o npefocTaBneHumn 6bax-
KOBCKOTrO NpoaykKTa, no uckam KnveHTta nognexaT pacCMOTPEHMIO
B Cyde B COOTBETCTBMM C 3akoHopaTenbCcTBOM Pocculickol
®Pepepaunn. Cnopbl No nckam baHka Kk KnueHTty onpepensaioTcs
B pamkax [loroBopa O npenocTaBle€HUN COOTBETCTBYHOLLETO
6aHKOBCKOr0o NpoayKTa.

Bo Bcem, 4TO He npepycmMoTpeHO [1oroBOPOM KOMMIEKCHOMo
obcnyxunsaHuns, CTOPOHbI PYKOBOACTBYIOTCS AEVCTBYIOWMUM 3aKo-
HopaTtenbcTBoM Poccuiickoin Penepaunn.

Mpuno)xeHnsa K O6WMM yCNnOBUAM
KOMMNNEKCHOro o6cny)XxmBaHus

Cne,u.ylou.l.me MpunoxeHuns aBngTcs HEoTbeMNeMON
HacToAwwmx O6LWwmx ycnosvu7| KOMMNJIEKCHOIro OﬁCﬂy)KI/IBaHVIFI:

HYacTblo

MpunoxkeHre 1 «YCnoBus OTKPbITUS U COBEPLIEHUS OMnepauuit
no 6aHKOBCKOMY CYeTY GpU3NYECKOrO iMLax.

MpunoxkeHre 2 «YCNOBUSI OTKPbITUS WM COBEPLUEHWS Omnepauuit
no 6aHKOBCKMM BKagam».

MpunoxeHne 3 «YCNoBUS NONyYEHNS U UCMOMNb30BAHNA PaCUYETHbIX
6aHKOBCKMX KapT gns knneHToB MAO «MTC-6aHk».

MNpunoxeHune 4 «YcnoBus NOAyYeHWS W KUCMOMb30BaHMUA
6aHKOBCKMX KapT C YCNOBWEM KPEAMTOBaHWS CYETa ANs KIUEHTOB
MAO «MTC-BbaHk».



9.5. MNpunoxeHune 5 «YcnosBus NpeaocTaBNeHnst KpeamTa u oTKPbI-

9.6.
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Tna 6aHKOBCKOro CYETa.

MpunoxeHue 6 «YcnoBua nNpepocTaBneHWs ycnyr cuctem
OUCTaHUMOHHOIO 6aHKOBCKOro 06cny)XnBaHus.

Appec n peKkBu3unTbl
NAO «MTC-BbaHk»

MecTo HaxoxaeHua — 115432, r. MockBa,

npocn. AHgponoBa, a. 18, kopn. 1, Ten. +7 495 777-000-1;

8 800 250-0-520, www.mtsbank.ru;

leHepanbHas nuueHsns LeHTpanbHoro banka PO

oT 1712.2014 ropa N2 2268, OCHOBHOW1 rocyaapCTBEHHbI
pervucTpauuoHHsblii Homep (OFPH) — 1027739053704,

WNHH 7702045051; BUK 044525232; KINMN 7725010071,

k/c 30101810600000000232 B I'Y BAHKA POCCUM NO LUPO.



