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. Cucremol

. Joroesop

ObLmre ycnoBus KOMMNIEKCHOro 6aHKOBCKOIro
obcnyXxnBaHusa GrU3nNyYecknx nu,

BaHk (Onepatop puHaHcoBbIX ycnyr PrHTEX, afpec N PEKBU3UTbI KOTOPOro yka3aHbl B [noccapum), ¢ 0A4HON CTOPOHBI, U hu3nyeckoe
NULO, N3bSABUBLLEE B NMUCbMEHHON OpME CBOE COrnacue Ha NpUcoeauHeHne K HacTosmuM «O6LWuM ycnoBusamM KOMMIEKCHOMO
6aHKoBCKOro o6cnyxmBaHus GU3NYECKNX NULL, C BPYroi CTOPOHbI, 3aKo4nnv [loroBop KOMMIEKCHOro 6aHKOBCKOro 0bCnyxXrBaHms

GU3NYECKNX NNLL O HXKECTEAYIOLWEM.

TepMuHbI

. BaHKOBCKMIN MpopyKT — 3TO OTAenbHas OaHKOBcKas ycnyra

UM nakeT 6aHKOBCKMX YCIyr, HanpaBneHHasi (-bix) Ha yaoBNeTBO-
peHve noTpebHocTell KnueHTa, KoTopas(-ble) npegocTaBnsioTcs
KnveHTy B cooTBETCTBUM C [JOrOBOPOM KOMMIIEKCHOrO 06CNyXnBa-
HMS U 3aKJTIOYEHHBIM B ero pamkax [JoroBopom o npefocTaBneHnmn
6aHKOBCKOro NpoaykTa. YCnoBus NpefocTaBfieHnst KOHKPETHOro
6aHKOBCKOro MpoAykTa B pamMKkax Hactoswmx O6wux ycnosui
KOMMMEKCHOrO OOCNY>XMBaHUS W3M0XEHbl B COOTBETCTBYHOLLEM
MpunoxeHnn Kk HacToswmMm OBWWUM YCNOBUSAM KOMMJIEKCHOIO
obcnyXnBaHus.

OncTaHUMOHHOro 6aHKOBCKOro o6cnyXuBaHus
(Cuctembl OB0O) — TeXHONOrMYECKUE PELLEHNs NO B3aMMOLEN-
cTButo baHka ¢ KnveHTamu ¢ ncnonb3oBaHWeM CUCTEM yAaneHHOro
06CnyXnBaHWS MOCPELCTBOM KOTOpbIX KnuneHTbl, He nocelias
nogpaspeneHnst baHka, nonb3ytoTca 6GaHKOBCKUMM ycnyramm,
npegocTaBnsieMbiMy B pamMkax [loroBopa KommiekcHoro obcny-
YKMBaHUS 1 [JoroBOPOB 0 NpefocTaBleHnn 6aHKOBCKMX MPOQYKTOB
B YCTAHOBMIEHHOM VMW NMOPSOKE.

KOMMneKkcHoro ob6cnyxuBaHus —  «[orosop
KOMMAEKCHOro 6aHKOBCKOro 06CAy>XUBaHUS GUIUYECKUX NNLY,
3aKJIl0YeHHbIN Mexay baHkom u KnneHTom nyTem npucoeanHeHns
KnveHTa k O6LWMM yCNnoBUSIM KOMMIEKCHOI0 06CNy>XMBaHUS.

[oroeop o npepocTaBneHMn 6aHKOBCKOro npoayKTa — fOroBop,
3aknoYeHHbI mexay baHkom n KnueHTom B pamkax [orosopa
KOMMJIEKCHOTO 00CnyXunBaHusl, Ha YCNOBUSIX, YCTAHOBMEHHbIX
cooTBeTCTBYOLWMM [MprnoxeHnem K HacToswmm O6LLMM yCrIoBMAM
KOMMMJIEKCHOIrO 0OCNYXWBaHWS, 1 B COOTBETCTBUW C 3asiBlIEHUEM
KnueHTa. B pamkax HacTosiwmx O6Wwux ycrnoBuii KOMMMIEKCHOrO
obcnyxneaHus mexay baHkom 1 KnneHTom MoryT 6biTb 3aknioye-
Hbl criegytowne Buapbl [loroBopoB o NnpegocTaBneHnm 6aHKOBCKOro
npopykra:

OoroBop 6aHKOBCKOro c4éta — [oroBop 06aHKOBCKOro cyéTta
dusnyeckoro nuua, 3aknoYeHHbIi Mexagy baHkom n KnueHtom
B pamMkax [loroBopa KOMMAEKCHOro obcnyKmBaHus, Ha YcnoBusx,
yCTaHoBMEHHbIX MpunoxeHnem 1 k HacToswmm O6LWMM ycnoBusam
KOMMMJIEKCHOIrO 0OCNyXNBaHUS,, U B COOTBETCTBMMN C 3asiBIEHUEM
KnueHTa Ha OTKpbITME GAHKOBCKOrO CYETA COOTBETCTBYIOLLENO
BMAa.

[orosop 6aHKOBCKOro BKjiaga — [0OroBop CPOYHOro HaHkoB-
CKOro BKMaja wnn Bknafja «4o0 BOCTPeboBaHUS», 3aKNOYeHHbIN
mexgy baHkom n KnueHtom B pamkax [loroBopa KOMMAIEKCHOro
obcnyxunBaHus, Ha YCnoBusiX, yCTaHOBNEHHbIX B [punoxeHun 2
K HacTosawum O6WwMM yCcnoBUsSM KOMMAEKCHOrO 06Cny>XMBaHUS
1 B COOTBETCTBUU C 3asBneHnem KnveHta Ha OTKpbITUE COOTBET-
cTBytOLLEro Buaa 6aHKOBCKOro Bkaaa.

[oroBop Ha ucnonb3oBaHNe 6aHKOBCKUX PacYETHbIX KapT — A0ro-
BOP Ha MCMosib30BaHNe 6aHKOBCKMX PacYETHbIX KapT, 3aKIOYEHHbII
mexay baHkom n Knventom B pamkax [loroBopa KOMMIEKCHOMO
obcnyxnBaHus, Ha YCnoBusX NonyYeHnst N UCMoNb30BaHNS PacyéT-
HbIX BaHKOBCKUX KapT, ycTaHOBNEHHbIX MpunoxeHnem 3 K HacToALLMM
O6LW¥M yCnoBMsSIM KOMMIEKCHOrO 06CNy)XMBaHWS, U B COOTBETCTBUU
¢ 3asBneHnem KnueHTa Ha Bbinyck 6aHKOBCKOIA KapTbl.

[oroBop Ha ucnonb3oBaHMe GaHKOBCKMX KapT C YCNOBUEM
KpPeauToBaHUs c4éTa — [0roBOp Ha NCMOoNb30BaHNS 6aHKOBCKMX
KapT C YCNoBMEM KPEQUTOBaHMS CYETA, 3aK/IYEHHbIN MeXay
BaHkom 1 KnueHTom B pamkax [loroBopa KOMMAEKCHOMO 06Cny»Xu-
BaHWsl, Ha YCNOBMSX NONyYeHNS U UCNONb30BaHNsA 6aHKOBCKUX KapT
C yCrnoBUEM KPEAMTOBaHWS CYETA, YCTaHOBNEHHBIX MMpunoxeHnem
4 x HacToawmM OBLLMM yCIIOBMSIM KOMMIIEKCHOTO 06CNYXMBaHWS,
1 B COOTBETCTBUM C 3asBneHnem KnueHTta Ha Bbinyck 6aHKOBCKoOW
KapThbl.

KpeauTHbiii OroBop — 0OMOBOP CMELLAHHOMO TUMa, BKIOYatoLWMiA
yCrnoBusi goroBopa 6aHKOBCKOrO CYETa M KPeaWTHOro [OoroBopa,
3aktoyaemblil Ha YCNoBusx NpenocTaBneHnst Kpeanuta u oTKPbITUS
6aHKOBCKOro cYéTa, yCTaHOBNEHHBIX [punoXxeHnem 5 K HacToALWUM
O6LWMM yCnoBMSIM KOMMIIEKCHOMO 0OCNY)XMBaHWS, U B COOTBETCTBUM
c 3asBneHnem KnuneHra.

[Jorosop Ha wucnonb3oBaHne Cwuctem [IMCTaHLMOHHOIO
6aHKOBCKOro obcny)XXuBaHua — [OroBop NpefocTaBrieHns yenyr,
3aKoYeHHbli mexxpy baHkom n KnueHtom B pamkax [loroeopa
KOMMNEKCHOrO 06CnyXMBaHUs,, Ha YCNOBUSIX, YCTaHOBIIEHHbIX
B MpunoxeHun 6 K HacToswMm OBLMUM YCrIOBMSM KOMMIEKCHOrO
6aHKOBCKOro o6cnyxunsaHns Grusnyeckmnx nuLl.

WUHblEe BUAbl A0roBOPOB.

. 3asiBneHue (Cornacue) — 3asBneHue KnueHTa, 3anonHsemoe

no ¢opme baHka, cogepxkalllee ero cornacue Ha NPUCOEAVHEHNE
K HacToawmum «OBLWMM yCnoBUSIM KOMMAEKCHOrO 6aHKOBCKOMO
obcnyxunsaHus GrUsnyecknx nuLl.

3asBrieHNEe TaKXXE MOXET COQep)KaTb CYLLECTBEHHbIE YCIOBUS
TaKoro 4OroBopa, NOATBEPXKAEHUE O NPUCOEQUHEHUN K YCTIOBUAM,
yCTaHOBJIEHHbIM OTAENbHbIMU MpuUnoxeHnsMm k O6LWMM yCoBUAM
KOMMMJIEKCHOro 0b6Cny)KmBaHus. 3asBneHne sBASeTcs HeoTbeMIe-
MoI1 YacTbto [JoroBopa KOMMAEKCHOro 06Cny)XnBaHus.

B uensax saknoyeHns [JorosopoB o npenoctaBneHnn baHkoBckux
NpoayKTOB, pamkax Hactosawmx O6LWmMX ycrnoBuii KOMMIEKCHOro
obcnyXnBaHus B 3aBUCUMOCTU OT Bupa GaHKOBCKOro npopykTta
KnvneHTom moryT 6b1Tb 0opopMmIieHbl criefytolme Buabl 3assneHuii:



1.8.

3asBneHne Ha OTKpbITME OGaHKOBCKOro cY€Ta — 3asiBleHve
KnwnenTa, 3anonHsemoe no popme baHka, cogepallee npensioxe-
Hus (opepTy) KnueHTta o 3akntoyeHnn [lorosopa 6aHKOBCKOro cHéTa
C yKasaHWEeM CYLLECTBEHHbIX YCIIOBUIA TaKoro [0orosopa u npuco-
eanmHeHun K OOWMM yCroBUSIM KOMMIIEKCHOro 06cnyuBaHus
1 Ycnosusm, yctaHoBneHHbIM Mpunoxernem 1k O6wmm ycnosmsm
KOMMJIEKCHOrO 0BCNy>XUBaHWS C yKa3aHUeM CYLLECTBEHHbIX YCrlo-
BWIN TEKYLLLEro CYETA.

3asBneHne Ha OTKpbiTMe 6GaHKOBCKOro BKNapja — 3asiBlieHve
KnnenTta, 3anonHsemoe no ¢opme baHka, copepxaluee npeq-
noxexusi (odpepty) KnueHta o 3aknoyeHun [loroBopa CpoyHOro
6aHKOBCKOro BKMaga Wav BKnaga «0o0 BOCTPeOOBaHUS» C ykasa-
HNEM CYLLECTBEHHbIX yCJ'IOBI/II7I TaKoro nooroeopa v npucoeguHeHnmn
K OOWMM yCnoBUSM KOMMIEKCHOro obcnyxunsaHus n Ycnosusm,
ycTaHoBMeHHbIM MpunoxeHvem 2 k O6WMM yCnoBMSM KOMMNEKC-
HOro obcnyXXnBaHus.

3anBneHue 06 oTKpbITMM GaHKOBCKOro cHé€Ta n NnpeaocTaBneHnn
6aHKOBCKOI pacy€THoll KapTbl — 3asiBneHue KnueHTta, 3anon-
Hsaemoe no ¢opme baHka, copepaliee npeasioxeHus (opepTy)
KnveHTa o 3akntoyeHnmn [lorosopa Ha Ncnonb3oBaHne 6aHKOBCKMX
PacyETHbIX KapT C yKasaHWeMm CYLEeCTBEHHbIX YCMNOBWI Takoro
norosopa u npucoefunHeHun K OBLWMM yCrIOBUSIM KOMMIEKCHOIO
obcnyxnsaHns 1 YcnoBusiM, yctaHoBfieHHbIM [MpunoxeHvem 3
K O6LWMM yCroBMSM KOMMIIEKCHOrO 06CNYXMBaHUS.

3anBneHne 06 OTKpbITUM 6GaHKOBCKOro c4éta U npepo-
cTaBneHMnM 6aHKOBCKOW KapTbl C YC/NIOBMEM KpeauToBaHUS
cyéta — 3asBrneHune KnueHta, 3anonHsemoe no ¢opme baHka,
cogepxawee npegnoxeHus (odpepty) KnueHta o 3akaoyeHUn
[oroBopa Ha wucnonb3oBaHvne OaHKOBCKWX KapT C YCHOBMEM
KPEeAUTOBaHMWS CHETA C YKa3aHUEM CYLLLECTBEHHbIX YCIIOBWIA TAaKOro
norosopa u npucoefnHeHun K OBLWMM yCrIOBUSIM KOMIEKCHOIO
obcnyxnBaHns 1 Ycnousim, ycTaHOBNEHHbIM [MpunoxexHvem 4
K O6LLMM YyCNOBUSIM KOMMIEKCHOTrO 06CNY)XMBaHUS.

3anBneHue o NpepocTaBNeHUN KpeauTa u oTKpPbITUN 6aHKOB-
ckoro cyéta — 3asBneHne KnueHTa, 3anonHsemoe no ¢opme
baHka, copepxallee npepnoxeHus (obepty) KnveHta o 3akno-
YeHUN KPEeaMTHOro [OroBopa W OTKPbITUM BaHKOBCKOro cyérta
C yKa3aHWEeM CyLLECTBEHHbIX YCNOBUIA Takoro [4OroBopa 1 npuco-
eavHeHnyn K OOLWMM yCnoBMSIM KOMMIEKCHOro 0obcnyxXunBaHus
1 YcnoBusMm, ycTaHoBReHHbIM MpunoxeHunem 5 k O6Wwum ycnosusm
KOMMMEKCHOMO 06CNyXMBaHNS.

MHble BUAbl
NpoAyKTOB.

3asABneHnin o npepoctaBneHnn 6aHKOBCKUX

. Knnent/3aémwmk — pusnyeckoe nuuo (pesnaeHT/HepeanaeHT),

n3bsiBMBLUEE B NCbMeHHOW popme cBoe cornacve v npucoenm-
HuBweecs K OOWMM ycnoBUSIM KOMMIEKCHOro ob6cnyxumBaHus
1 3aknoymBLLee c BaHkom [JoroBop KOMMAEKCHOMO 06CyXNBaHMS.

Hepaboune pHM — B pamkax HacToawmux O6wmx ycrnoewuii
KOMM/IEKCHOIo oﬁcnymmsaqu Hepaﬁoqmmm OHAMW CcYUTaloTCH
cy660Tbl 1 BocKpeceHbs (BbIXOAHbIE AHW), 38 UCK/OYEHEM 0ObsIB-
NEeHHbIX pa60qv|M|/| AHAMW B YCTAaHOBMEHHOM 3aKOHO4ATENbCTBOM
Poccuiickoin Pepepaunmn nopsigke, a Takke Hepabouve npasg-
HWYHbIE OHW, YCTaHOBNEHHble TpydoBbiM Kopekcom Poccuiickoi
®depepaLlmm, nTe LHN, HAKOTOPbIE B CUY HOPM LENCTBYIOLLEN 0 3aK0-
HopaTenbcTBa Poccuiickoli Pepepauny NepeHocaTCs BbIXOAHbIE
nHu. [Ina noppa3speneHnini baHka, pacrnonoXeHHbIX Ha TeppUToOpPUM
cybbekToB Poccuiickoii Pepgepaummn, UMeLWmMxX ONONHUTENbHbIE
npas3gHuUYHble OHWN, YCTAaHOBJIEHHbIE HOPMATUBHbIMN NMPaBOBbIMU
akTamu cybbekToB Poccuiickoit Pepepaunn (B cuny nyHKTa «K»
yactu 1 ctatbn 72 KoHcTuTyuum Poccuiickoii @epepaun), ykasaH-
Hbl€ OHW TaKXXe ABA0TCA Hepa60"ll/IM|/|.

Pabouve pHU — 3TO OHW, He ABNsOWMECS HEPaboYMMM B COOT-
BETCTBUM C HacToswmMy O6WUMU yCNoBUSIMUA KOMMMEKCHOIO
obcnyXnBaHus.
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Hepe3unaeHTbl — Gn3nYeCKmE NMLa, He ABNSAIOLWMNECS PE3UAEHTAMMU.

O6wue ycnoBusi KomnnekcHoro o6cnyxuBaHua — «O6wwme
yCNoBUSi KOMMNEKCHOI0 6aHKOBCKOro 06cnyXunBaHnsa GU3nyeckmnx
N1y, yTBEPXXOEHHbIE NPUKa3oM no baHky 1 geicTeylowme ¢ gatol,
yCTaHOBJIEHHOW NpUKa3oM no baHky.

Pe3aupeHTbl — duanyeckne nuua, SBRgOWMECs rpaxaaHamm
Poccuiickoin Pepepaunn, 3a UckoYeHWem rpaxpaH Poccuit-
ckoin Pepepaunn, NPU3HABAEMbIX MOCTOSHHO MNPOXXMBaOLWUMM
B MHOCTPaHHOM rocyfapcTBe HE MEHEE OOHOMO rofa, B TOM Yucne
nmMernwnx Bblﬂ,aHHbII?I YNOJITHOMOY€EHHbIM rocynapCTBEHHbIM
OpraHoM COOTBETCTBYIOLEr0 WHOCTPaAHHOrO rocynapcTBa Buf
Ha XWUTenbCTBO, nmbo BPEMEHHO npe6b|Ba|ou.|,v|x B MHOCTPaAHHOM
rocyfapcTBe He MEHEE OQHOMO rofa Ha OCHOBaHUM paboyeli BU3bI
unn y4yebHoW BN3bl CO CPOKOM [ENCTBUNS HE MEeHee OJHOro ropa
nnn Ha OCHOBaHMW COBOKYMHOCTU TakKuX BU3 C 06LLI,VIM CPOKOM
LeNCTBMSA HE MEHEE OJHOr0 rofa,, a TakXKe NMOCTOSHHO MPOXMBato-
we B Poccuiickoii Penepaumv Ha OCHOBaHUN B HA XXUTENbCTBO,
npenycMOTPEHHOro 3akoHopaTenbcTBom Poccuiickoin Pepepa-
LK, UHOCTPaHHbIE FrpaXkaaHe 1 nuua 6e3 rpaxaaHcTaa.

CTOpPOHbI — COBMECTHO ynomMuHaemble baHk n KnueHT.

Cuctema 6bicTpbix nnatexeit (CBM) —cepsuc, nocpeactsom
KOTOPOro OCYLLECTB/ISIETCS MEePeBOS OEHEXHbIX CPEACTB MEXAY
dunsnyeckmmu nuuamu — knveHtamm bavka n knueHtamu 6aHKoB-
yyacTHukoB CBIl. Onepatopom Cuctembl ObICTPbIX nnaTexei
1 ee pacyETHbIM LLEHTPOM siBnisieTcs baHk Poccuu, onepaumoHHbiM
N NNaTEXHbIM KNNPVHIOBbIM LEHTPOM — HauuoHanbHas cuctema
nnatéxHbix kapT (A0 «HCIK»).

Tapudbl baHka (Tapudgbl) — Tapudbl baHka no ocyLecTBneHNo
onepauunii  pusnyeckmx nuL, ykasaHHble B COOTBETCTBYIOLLEM
KaTtanore, yTBepaeHHOM npuka3om no baHky.

YcnoBusi — ycnoBusi NpefocTaBieHNst KOHKPETHOro 6aHKOBCKOMo
NpoAyKTa, YCTAHOBMEHHbIE COOTBETCTBYIOWMM [lpuUnoXxeHnem
K O6LWMM YCNOBMSIM KOMMNEKCHOFO 06CNyXBaHUS.

LTO — ueHTp TenedpoHHoro obecnyxmsaHus.

OneKTpoOHHOE CpeAcTBO MnaTteXa — CPeAcTBo u/wnm cnocob,
nossonsiowme KnueHTy coctaBnsTb, yOOCTOBEpPsTb U nepepa-
BaTb B baHK pacnopsikeHus B Lensx OCyLeCTBAEHUS NepeBoaa
[EHEeXHbIX CPEACTB B pamMKax NpuMeHsieMbix GopmM 6e3HannyHbIx
pacyé€ToB C Ucnosnb3oBaHNeM NHGOPMALMOHHO-KOMMYHUKALMOH-
HbIX TEXHONIOMMM, 3NeKTPOHHbIX HocUTENen nHbopMauUn N NHbIX
TEXHUYECKMX YCTPONCTB. B pamkax Hactosiwmnx O6wux ycrnosuii
KOMMMEKCHOIO  06CNYXMBaHUS  3NEKTPOHHbIMW  CPEACcTBaMU
nnatexa sBnsoTcs 6aHKOBCKUE pacyETHble U KPeOMTHbIE KapTbl,
a Takxxe CucTembl AUCTaHLMOHHOrO 6aHKOBCKOro 0BCNyXMBaHWS.

OcHoBHoOW Homep MobunbHoro TenedpoHa (OMT) — 3to Homep
coToBoro TenedoHa, npegoctaBneHHbli KnneHtom baHky B 3asiB-
neHmn. OcHoOBHOIl HoMmep MobunbHOro TenedoHa, ykKasaHHbIN
KnneHTtom, ncnonbayercs npu B3anmopeincTauy ¢ baHkom Bo Bcex
Cuctemax OBO v npu okasaHun ycnyrun 3-D Secure, ecnu nHoe
He ycTaHoBneHo cornaweHvem CTopoH. B cnyyae pacxoxpeHuii
no Homepam OCHOBHOIrO HOMepa MobunbHoro TenedoHa, ykasaH-
Horo KnueHTtowm, B 3aaBneHunsx, nogaHHbix KnneHtom, OCHOBHbIM
HOMepoM MobunbHOro TenedoHa cumTaeTcs HOMEp, YKa3aHHbIl
B KaQ4ecTB€ TakKoro B nocnegHem nogaHHom 3aasneHnn KnueHra.
CornalwieHnem CTOPOH MOXeT ObiTb NMPefycCMOTPeHO MCMonb30-
BaHME HecKoNbKUX OCHOBHbIX HOMEpPOB MOBUIbHOro Teﬂed)OHa
Ons pasHbix kaHanos OB0.

occapuin — onpepeneHns TepMrHOB 1 abbpesunaTyp, Ucnosnb-
3yeMbIX B [OKYMeHTax, Bxogawmx B coctaB [1KO. [moccapwuii
COOEPXNTCSH B OTAENbHOM MPUNIOXEHUUN, SBASIOLLEMCS HEOTb-
emnemol YyacTbio O6LWMX ycnoBuii KOMMIEKCHOro 6aHKOBCKOMO
obcnyxunsaHus Grsnyecknx nuLl.
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MpegmeT oOroBopa KOMMNJIEKCHOIO
o6cnyxuBaHus

[oroBop KOMMIEKCHOro O6CnyXWBaHWUS ONpeaensieT ycnosus
MU nopsAoK npepocTaBneHns BaHkoM KnuneHTy KkKomnnekcHoro
obcnyXnBaHNs, a TakXXe ycroBus U NOPSAO0K 3aK/oyYeHNs OTAESb-
HbiXx [loroBOpoB O nNpepocTaBneHMn 6GaHKOBCKOrO MNPOAyKTa
B pamkax [JoroBopa KOMMIEKCHOro 06CnyXnBaHums.

MpepocTtaBneHne baHkomKnneHTy 6aHKOBCKOronpoayKTaBpamKax
[oroBopa KOMMMIEKCHOro 06CnyXnBaHus ocyuiectensieTcs baHkom
B 3aBMCUMOCTU OT BAa 6aHKOBCKOro NPoAyKTa B NOApasfeneHunsx
baHka (B cooTBETCTBUY C pexXnMoM paboTbl nogpasaenerunii baHka,
ycTaHoBrieHHbIM baHkom), posHu4yHoli cetn OnepaTtopa CBA3K
1/ VNN OUCTaHUMOHHO, C Ucnonb3oBaHuem CucTeM AUCTaHLMOH-
Horo 6aHKoBCKOro obcnyxuBaHus (MPW HanMYMU TEXHUYECKON
BO3MOXHOCTK).

Cnocobbl 3akntoyeHuns [loroBopa KOMMIeKCHOro 0bCnyXmnBaHus.

3aknioyeHne [orosopa KOMMNEKCHOro obcnyXnBaHus
OCYLLECTBNSETCH B COOTBETCTBUM CO cTaTbel 428 paxaaHcKoro
kopekca Poccuiickoii Pepepaunn nytem nogaym KnveHtom coot-
BETCTBYlOLLEro 3asBneHus no ¢opme, yctaHoBneHHol baHkom,
npv nNpenbsBreHNn [OOKYMEHTa, YAOCTOBEPSIOWEro JUMYHOCTb,
a TakXe VHblX [OKYMEHTOB, MepeyvyeHb KOTOpbIX Onpepensercs
baHkom B cooTtBeTcTBUM C TpeboBaHMSMW 3aKoHOOATENbCTBA
Poccuiickoin @epepauun n HopMmaTuBHbIX akToB baHka Poccun.

Mopsigok 3akntoyveHus [loroBopa KOMMAEKCHOrO 06Cny>XnBaHUs
C Ncnonb3oBaHWeM yaaneHHon bromeTpryeckoin ngeHTndrKaumm.

B cnyyae ycnewHoro npoxoxaeHus KnueHToM npouenypbl
ypoaneHHol 6uomeTtpuyeckoii mpeHTuéumkaumm (pnanee — YBWU)
n akuenta CornaweHus o6 ucrnosnb3oBaHWM aHanora cobcTBeH-
HOpYYHOI noanucu n o6paboTke NEPCOHanbHbIX AaHHbIX, KnueHTt
npucoepuHsaetca K KO B nopsipke, npenycMoTpeHHOM cT. 428
K P®, B cootBeTcTBMM c OOBWMMN YCNOBUSIMU KOMMIEKCHOO
obcnyxunsaHuns. OMT npuasHaeTcs Homep TenedoHa, NOCTYNUBLLNIA
B baHk B pamkax npoxoxaeHus KnneHtom YBU. KnneHT npusHaér,
4YTO CpepcTBa pocTyna, npu ucnonb3oBaHum B Cuctemax [OBO,
ABMAIOTCS aHanorom ero cobcTBeHHopy4yHoin nognucu (ACI)
¢ y4étom nonoxeHun JKO.

B cnyyae oTtkasa KnueHTa OT MNPOXOXAEHWUS YCTaHOBNEHHOM
baHkom npouepypbl npoBefeHus wupeHTUdUkauuu, [dorosop
KOMMMEKCHOrO 06CNY)XMBaHUSI C TakMMU JIMLAMU He cYMTaeTcst
3aKJIIOYEHHbIM.

KnveHT Bnpase Bocnonb3oBaTbes NtobbiM 6aHKOBCKUM MPOAYKTOM,
npegocTaBngemMbiM bankom B pamMmkKax ,D,OFOBOpa KOMMNJIEKCHOro
obcnyxneaHus. MNpu HaNMYMM TEXHUYECKOW BO3MOXHOCTUN 3asiB-
neHne mMoxet 6biTb opopmneHo KnneHTom n HanpasneHo B baHk
¢ ncrnonb3oBaHnemM Cuctem guctaHLMoHHOro 6aHKoBCKOro obcny-
XunBaHuMA. 3aFIBJ'IEHI/IFI, nogaHHble C WUCMO/Ib30BaHUEM Cuctem
OUCTaHUMOHHOMO H6aHKOBCKOrO 06CnyXMBaHus, ¢ cobniogeHnem
TpeboBaHuii [JoroBopa KOMMIEKCHOro 0OCnyXWBaHWs, NMpu3Ha-
€TCA punagnyeckn 3SKBMUBANEHTHbIM MNOANMUCAHHOMY KnueHtom
AOKYMEHTY Ha 6yMa)KHOM HOCUTENEe N NopoXXOaeT aHanornyHbole
emy npaea n 0b6s3aHHOCTM CTOPOH B pamkax [JoroBopa KoOMMieKc-
HOro 06CNYXNBaHWS.

3asiBNeHne Ha npepocTaBreHne nboro 6aHKOBCKOro MPOJyKTa,
B pamMkax [loroBopa KOMMAEKCHOIO 0BCNY>XMBaHWS, MPU Hanuynm
TEXHUYECKOW BO3MOXHOCTW MOXET 6biTb odopmieHo KnneHTom
1 HanpaeneHo B baHk c ncnonb3oBaHnem [UCTaHUMOHHbIX KaHa-
nos obcnyxunsaHus.

MNpu odopmneHnn 3asBneHUs Ha npegocTaBneHve nwoboro
6aHKOBCKOro NpoayKTa, B pamkax [loroBopa KoMmniekcHoro obeny-
YKMBaHUS NocpencTBoM [MCTaHLUMOHHbBIX KaHanoB 00CnyXuBaHus,
[OKYMEHTbI B 3M1EKTPOHHOI HOpMeE, NOATBEPXKAEHHbIE aHaIOroMm
COOCTBEHHOPYYHOW MOQMUCU KIWEHTA M HanpaBrieHHble B baHk
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nocpeacTBoM [OUCTaHUMOHHBIX KaHanoB 0bCny)KMBaHUS Npu3Ha-
IOTCA tOpnanyeckKn 3aKBMBaNeHTHbIMM OOKYMEHTaAM Ha 6yMa)KHOM
HOCUTENEe 1N NOPOXAAKT aHanornyHble MM npasa n obs3aHHOCTH
CTOpoH no HacTosweMmy [1oroBopy KOMMIEKCHONO 06CNYyXNBaHWS.

Mpn odopmneHnn 3asiBNEHUs O npepocTaBrieHNn GaHKOBCKOro
npopykTa NocpencTBoM [MCTaHUMOHHBIX KaHanoB 06CnyXmBaHus
BTOpOI 3k3emnnsp 3assneHus (c oTmeTkoil BaHka o NMpuHATUK
3asiBNeHUs c ykasaHUeM [JaTbl NpUHATWSA) nepepaetca KnneHTy
npu ero obpatleHnmn B Ntoboe nogpasneneHne baxka.

[ata BcTynneHus B pelictBue [loroBopa O npenocTaBneHun
0aHKOBCKOro  MpopyKTa OnpenensieTcss COOTBETCTBYHOLWMUMMU
Ycnosusimu.

Onepauumn no npefocTasrnieHnto 6aHKOBCKMX NPOAYKTOB B pamKax
[loroBopa KOMMNEKCHOro obCnyXnBaHWsA  OCYLLECTBSOTCS
baHkom B cooTBeTcTBMM C [loroBopamu O nNpeRocTaBneHun
6aHKoBcKoro npopykTta n Tapudamu baxka, geicTeyowmmn B jaty
ocylLecTBNeHUs onepauun (NpefocTaBeHns ycnyrm).

BHeceHne n3meHeHnin B [loroBop KOMMIEKCHOrO 06CnyXuBaHus
(n3noXKeHHbIN B HACTOALWEM pa3aere NopsiAoK pacnpocTpaHaeTcs
Takke 1N Ha nobble [0roBopbl, 3ak/lOYEHHblE Mexpay baHkom
1 KnueHtom B pamkax [loroBopa KOMMIEKCHOro 06CnyXmBaHus).

B cootBetcTBUM € n. 1 cT. 450 paxkgaHckoro kopgekca Poccuiickoi
®depepaumm CTOpoHbI goroBopunucb, 4to baHk nmeeT npaso
NnHUUMMNpoBaTb BHECEHME N3MEHEHWUI B ,D,OFOBOp KOMMJIEKCHOIo
o6CnyXXMBaHUS 1 MPUNIOXEHUS K HEMy, MyTEM HamnpasrieHus
KnneHTy npegnoxeHus pacnpocTpaHWTb Ha MPaBOOTHOLIEHUS
CTOpOoH HoBYlO pefakumto O6LLMX yCNoBUA KOMMIEKCHOIO 06cny-
XuBaHus n/vnn Tapneos, n ero akuenta KnueHTtom.

MpepnoxeHne baHka 0 BHECEHUU w3MeHeHWli B [loroeop
KOMIMJIEKCHOrO 06CnyXnBaHus HanpaBnsieTcs KnneHTy nyTém
pa3smelleHnsi HoBoW pepakumm OB6LWMX YCNOBUIN KOMMNEKCHOMO
obcnyxusanus n/vnn Tapudos, B nogpaspneneHusx baHka n/vnm
Ha CaiiTe 3a 3 KaleHAapHbIX OHS 0O faTbl, C KOTOPOI npepiaraeTtcs
N3MeHUTb ycrnoBus [LoroBopa KOMMNIEKCHOro 06CcnyXusaHus, ecnm
MNHOW CPOK HE NMPERYCMOTPEH B NPUIOXEHUAX K O6LLMM yCnoBusiM
KOMMMJIEKCHOI0 06CNY)KMBaHNS MO COOTBETCTBYOWUM BaHKOBCKUM
npogykTam.

B cnyyae, ecnu po npepnaraemoii BaHkoM [pOaTbl BHECEHUS
N3MeHeHun B [loroBop KOMMIEKCHOro obcnyxueaHusi, KnneHT
He HanpasuT B baHk 3asBneHve ob oTkase OT obGCRyXMBaHUS
no [loroBopy KOMMIEKCHOro 06CnyXnBaHWs Ha yCNOBUSIX HOBOW
penakumm O6LWMX YCNOBUI KOMMAEKCHOrO obcnyusaHua u/wnm
Tapudos, faHHOe 06CTOATENBCTBO ABASETCS cornacuem KnueHTa
C n3MeHeHvem [loroBopa KOMMIEKCHOro 06cnyKmuBaHus.

BHeceHne uameHeHuin B [loroBop KOMMMEKCHOrO 06CnyXu-
BaHWs, oTauyawwmxcs oT Ob6wwux ycnoBuini  KOMMIEKCHOro
obcnyxusanus n/unn TapudoB nepcoHanbHO AN KOHKPETHOro
KnueHTa, ocyliecTBnsieTca no cornaweHunio CTOpoH NyTéM 3aKto-
YeHNs  COOTBETCTBYIOLIEro  [OMONIHUTENbHOrO  COrnalleHus
k [dorosopy.

CTOpOHbI 4OrOBOPUANUCH, YTO B CRyyasXx, KOrga M3MeHeHus npen-
naratoTcs no uHuumatmee KnmeHta, ux cornacosaHue c baHkom
MOXET OCYLLEeCTBNATbCA B cnegylowem nopsake: baHk npegocTas-
nsieT KnveHTy BO3MOXHOCTb NopaBaTbh 3asiBNEHUS 00 M3MEHEHUU
OTAENbHbIX MapamMeTpPoOB HEKOTOPbIX AOMOBOPOB 4Yepe3 CUCTEMBI
ONCTaHUMOHHOro 6aHKOBCKOrO 0OCNyXWBaHUS B COOTBETCTBUM
¢ Mpunoxexnem 6 k OKO (Buabl [OrOBOPOB U TUMbl AOCTYMHbIX
NSt U3MEHeHNs1 MapaMeTpoB ycTaHaBnuBatoTcs baHkom), B crnyyae
onobpeHnsa nocTynueLero 3asenexuns, baHk nHpopmupyeT KnveHTa
nyTéM pa3MeLLEHNsI COOTBETCTBYIOLLErO YBELOMISIEHUSI B CUCTEME
[BO (UHTepHeT-BaHK).

CTOpPOHbI LOrOBOPUIIUCH, YTO B Cly4asix, KOrga U3MeHeHUs npen-
naratoTca no nHuumnatuee banka, ux cornacosaHve ¢ KnneHtom
MOXET OCYLLECTBNSATLCSA B C/IEAYIOWEM NopsaKe:
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MyTém HanpasneHns KnneHTty odepTsl baHka 06 nameHeHun ycno-
BU [loroBopa Ha bymaxHom HocuTene u e€ akuenTta KnueHTom.

JIn6o nyTtém HanpaBneHns KnueHty opepTsl baHka 06 nameHeHun
ycnoswuii [loroBopa nocpencteom cuctem O60:

baHk 3a 3 KaneHZapHbIX OHS OO MAaHMPYeMOi AaTbl U3MEHEHUS
ycrnoeuii  [loroBopa, MOCPencTBOM cucTeMbl «NHTepHET-O6aHK»
HanpasnseT KnneHty odepty 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHnto baHka, KnveHTy [ONOMHUTENbHO MOXET OblTb
HamnpaBrieHO yBe#oOMJIEHWE O pasMelleHun odepTbl B cucTeme
«MHTepHeT-6aHK» B BUge SMS coobuieHns Ha OCHOBHOI HoMep
MOob6unbHoro TenedoHa;

BbipaxkeHnem cornacus  KnueHta Ha un3MeHeHWe ycCnoBuii
[oroBopa sBnsieTcs nopava 3asBrieHWs o cornacun c odepToi
yepea Cuctemy «UHTepHeT-6aHk». CTOpPOHbI [OrOBOPUIINCH,
4YTO B Clly4ae HenoJiy4yeHua BaHkom no nnaHmpyeMOM aaTbl
BCTYNJIEHWS B CWUNy HOBbIX ycrnosuii JoroBopa oTka3a KnueHTa,
CTOpOHbI B COOTBETCTBUM CO CT. 438 K PD cuyntatloT 310 Bbipaxe-
Huem cornacus KnueHta Ha nameHeHue ycrnosuii Jorosopa.

O cBoeM Hecornacuu ¢ U3MeHeHuem ycnosuii florosopa, KnueHt
OOMKEH yBeaoMuTb baHK o nnaHnpyemoi fatbl UBMEHEHUIA O4HUM
13 criefylowmnx 4OCTYMHbIX CrNocoboB: NyTeEM HanpaBieHUs coob-
weHusa yepes cuctemy «MHTEepHeT-6aHK», LLITO, SMS-BAHK-NH®O,
nnbo Yepes pononHuTeNbHbIN oduc baHka.

B cnyyae, ecnn KnneHt He yBegomun baHk 0 cBoem Hecornacum
C n3MeHeHueMm ycnosuin [loroeopa, ycnosus [loroBopa N3mMeHs0T-
cs C faTbl, ykasaHHol B opepTe baHka.

CTOpOHbI AOroBOPWUANCH, YTO MNOMUMO MOPSIAKA, W3MOXEHHOIO
BbillEe B MOAMYHKTax a) u 6), nuameHeHne JlummTa No MHMLMaTUBeE
BaHka MoxeT bbITb COrnacoBaHoO CTOPOHaMM CrefyoLwmm obpasom:
baHk HanpaBnsieT KnueHTy npepnoxeHune ob nsmeHeHumn lumnra
nocpencteom CMC coobueHus nnm pasmetyeHuns B Cuctemax Ab0.
O cBoem cornacum/Hecornacuv ¢ yBenUYEHUEM/YMeHbLIEHNEM
JlumuTa, KnueHt Bnpase yBegomutb baHk cnocobom, ykasaHHbIM
B npeanoxeHun (otBetHoiM CMC, nubo yepes IVR unu Cuctembl
[B0). B cnyyvae, ecnun KnueHTt He yBegomun baHk o cBoem Hecorna-
cumn ¢ yBennyeHvem/ymeHblueHnem JlumuTa go gathl, yKasaHHOW
B npennoxeHun baxka, JIumuT yBenuunsaeTcs/yMeHblIaeTCs
COrnacHo NPeanoXeHHoMY.

[HoroBop o npepocTasneHny 6aHKOBCKOro NpoayKTa Ha YCroBusix,
YCTaHOBMEHHbIX N0ObIM 13 MpunoxeHnin kK HacToswmm O6WwmUm
yCNnoBmaM KOMMNIEKCHOro 06CJ'Iy)KI/IBaHVIFI, ABIAETCA HEeoTbeMIEe-
MO YacTblo [loroBopa KOMMIIEKCHOro 06Cny)KMBaHUS.

CTOpOHbI [OrOBOPUNNCH, 4YTO B ciyvae 3aknoyveHus Knvex-
TOM [0roBopa KOMMJIEKCHOTO O6CnyXWBaHUsi C GaHKOBCKUM
nnaTéxHbim areHtom banka AO ONM «PTEX» B uenax ncnonbao-
BaHWA CUCTEMbI ANCTaHUMOHHOro obcnyxxmeaHus AO OMNMO «PTEX»
0na ynpasneHust baHKOBCKMMY NPoAyKTamu, NMofAoXEHNS Bbllley-
Ka3aHHOro JOroBopa Npu3HalTCs HeoTbeMnemoi Yactbio [KO.

B cootBeTcTBUM Cc TpeboBaHusiMu 3akoHopaTenbctBa PP BaHk
yBepomnsieT KnueHta o6 onepauusix no nepeBopy AEHEXHbIX
CPEefcTB, B TOM YUC/Ie COBEPLUEHHbIX C WCMNONb30BaHNEM 3fEK-
TPOHHbIX CPEACTB NnaTexa nyTeM HanpaBneHUs EMy YBeLOMIEHNS
NMOCPEnCcTBOM cucTeMbl «MHTEpHET-OaHK», a TakXe OTpakeHus
nHdopmaumm B CH€T-BbINMcKe (A9 KapT C yCTaHOBAEHHbBIM IMMU-
TOM KpeauToBaHus). YBeOOMIEHME O COBEPLUEHUWU ONepaummn
cynTaeTcs nonyyeHHbIM KIIMEHTOM B MOMEHT OTpaXKeHUsi MHop-
Mauuy o0 NpoBefdEHHOW onepaunn B cucteme «MHTEpHET-6aHK».
KrnneHT 0bs3aH exenHEBHO OCYLLEeCTBNATb KOHTPONb cBonx KapT/
CueToB nocpenctsomM Cuctembl «MHTEpHET-H6aHK».

B cnyyae Hecornacusi c onepaumsiMu, ytpaTbl KapTbl /vnu cpencts
poctyna Kk Cuctemam [BO, a Takxe B cny4yae UX UCMNOMb30BaHUSA
6e3 cornacus KnuenTa, KnmeHT 0693aH HEMENEHHO, HO HE NMO3[-
Hee OHs, CrienylolWero 3a OHeM nofyvyeHns yBegomieHus baHka
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o coBeplieHnmn onepauuu (n. 2.9. O6WKX YyCNoBWIA KOMMNEKCHOMO
obcnyxunsaHnsa) yBegomuTb 06 3ToM baHk B nMcbMeHHoW ¢dopme
nmbo yepes cuctemy LITO no TenedpoHam baHnka. [ns csoeit
naeHTnoukaumumn KnueHt npu ysegomneHun baHka yepes cuctemy
LITO ponxeH no TenecdoHy coobLMTb KOJOBOE CIIOBO, yKasaHHoe
KnneHtom B 3asBneHUyM Ha BbINyCK U 0bCRyXuBaHWe KapTbl
(nns pepxaTenein kapT). YcTHoe 3asBrneHune KnueHTta (4epes
cuctemy LITO) gomkHO BbITb NOATBEPXKAEHO MUCbMEHHbBIM 3asiB-
neHveM, npepocTaBineHHbiM B BaHk. Jatoil nonyyeHuss baHkom
yBEeAOMEHUS cCYMTaETCs fAaTa nocTynneHns B baHk cooTBeTcTBYyO-
wero 3asBneHns KnueHTta Ha bBymaxxHOM HocuTene Nnu 3asiBneHus,
NoAaHHOro NoCPeACcTBOM cucTeMbl «MHTEpHET-6aHK».

B uenax uHpopmupoBaHusi KnveHTOB O coBeplueHWu onepa-
umuin ¢ ucnonb3oBaHuem Kaptol n cuctem [OBO uncnonb3yetcs
cucteMa MHTepHeT-baHk, nossonstowas KnneHTy obecneynBatb
KPYFIOCYTOYHbI KOHTPONb cBomx KapT / C4yeToB, BbiMyLEHHbIX
baHkom, nocpencTBom cetu WHTepHeT. [Ons nonyvyeHus poctyna
K cucteme VIHTepHeT-6aHK B MHOPMaUNOHHOM pexnme, KnneHT
o0b6s13aH camocTosTenbHo, NyTém obpauweHns B oduc baHka
mnn 4vepes cuctemy UTO wmHuummpoBaTb MNOnyYeHUe cpepncTs
[ocTyna K ycnyram cuctembl IHTepHeT-6aHK.

MNocpepcteom cuctem B0 (UHTepHeT-6aHK 1 MobunbHbIl 6aHK),
CMC v Push coobuueHnii, a Takxke npu obpauweHumn Knuentos B 10
baHka nnun UTO, baHk ocyluiecTBnseT:

NHdopmupoBaHre KnueHta o pasmepe TeKyLLEeN 1 NPOCPOYEHHOM
3a00/HKEHHOCTY B paMKax 3aKJIlo4YEHHbIX Mexay baHkom n KnneH-
TOM [OrOBOPOB MO OTAEMNbHbIM 6AaHKOBCKUM MPOQYKTaM, a Takxe
0 JaTax U pas3Mepax NPon3BefEHHbIX 1 NPEACTOALLMX NaTeXen;

NHdopmupoBaHre 0 4OCTYMHOM JIMMUTE KPeauTOBaHuS;

NHdopmmpoBaHre o HOBOM 3Ha4€HUN NOJSTHON CTOMMOCTY KpeanTa
B cllyyae e€ U3MEHEHUS MPU YaCTUYHOM [OCPOYHOM MoralleHnu
KpeouTa M NpepocTaBfieHWe YTOYHEHHOro rpaduka nnatexen,
ecnu Takoi rpaduk paHee npegocTaBnsancs 3aémLuKy;

HanpaBrneHvne WHbIX yBepoMneHuin KnueHTy, npenycMOTPEHHbIX
[orosopom 1 3akoHogaTenbcTsoM P®.

KnuneHT nopgTBEPXXOAET, YTO HOMED, yKa3aHHbI UM Blobom 13 3asB-
neHui B kavectBe OCHOBHOro Homepa MobunbHoro TenedoHa,
odopmNieH Ha ero UMs No JOroBopy, 3aK4YEeHHOMY C OnepaTo-
poM noABWXHON papuoTenedoHHoW cBsidn. KnueHT obssyetcs
BO3MecTuTb baHKy nobble puHaHCOBbIE NOTEPU, KOTOPbIE MOTYT
BO3HWKHYTb y baHka, B cny4yae ykasaHus KnueHTom B KayecTse
OcHoBHOro HoMepa MobunbHoro TenedoHa Homepa, opopmIeH-
HOro Ha TPeTbe NMLO MO [O0roBOPY C ONEPATOPOM MOABUXKHOM
papmnoTenedoHHOI CBA3N.

B cnyyae npucoenmHeHns Kk O6WMUM YCNOBUSIM KOMMIEKCHOMO
obcnyxnBaHus KnueHToB, SIBASIIOWMUXCS CTOPOHON LEeiiCTBYIOLLEro
poroeopa ¢ baHKOM O MOAyYeHUM U WCMOMb30BaHWUU PACHETHBIX
6aHKOBCKMX KapT M/unn 4oroBopa o MosfyYeHU U NCNOfb30BaHNM
6aHKOBCKMX KapT C YCMNOBMEM KPEAMTOBaHMS CYETA, 3aKITOYEHHbIX
0 04.09.2014 r. n He uMeBWwMX Ha «05» HoA6ps 2013 I. NpocpoYeH-
HYI0 3a[l0/IXEHHOCTb MO BO3BPaTy KpPeauTa, C AaTbl NPUCOEANHEHNS
Ha TaKue [oroBopbl pacnpocTpaHstoTes O6wue ycnoBns KOMMIeKe-
Horo o6cnyxnBaHus U coOOTBETCTBYIOWME MprnoxeHns K HUM. PaHee
[eiiCTBOBaBLUME YCOBWS Ha TaKne [OrOBOPbl HE pacnpOCTpPaHsoTCS.

B cnyyae npucoeanHeHns k OOWMM YCNOBMSIM KOMMEKC-
HOoro  obcnyxuBaHua  KnveHToB, ABASIOWMXCS  CTOPOHOWA
OeicTBylolero gorogopa ¢ baHkom O MonyyYeHUM U UCMONb30-
BaHUN 0GaHKOBCKUX KapT C YCMOBUEM KpEAWTOBaHWUA CYETa,
3akno4éHHoro go 04.09.2014 r. n umeBLunx Ha «05» HosI6ps 2013 T.
NPOCPOYEHHYIO 3aJ0/MKEHHOCTb MO BO3BpaTy KpeawTta, C AaTthl
NPUCOEMHEHMS, HA Takue goroopbl O6LMe yCnoBus KOMMIEKC-
HOro OOCny>MBaHWS U COOTBETCTBYIOWME [pUNoXKEHNS K HUM
He pacnpoCTPaHSIoTCS.
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KnueHT, ecnn nHoe He yctaHoBneHo [JOroBOpOM, BbipaXkaeT CBOE
cornacue Ha obpabotky baHkom cnepytowmx [MepcoHanbHbIX
OaHHbIX U MOATBEPXAAET, YTO, faBas Takoe cornacue, LeNCTByeT
CBOEI BOJIEN 1 B CBOEM MHTEpPECE:

damunus, umsi, oT4eCTBO (B TY. MPEXHNE), Fof, MecsL, 4ata u Mecto
POXIOEHWS, MOJ1, MAcNOPTHbIE OAHHbIE U VHblE [AHHbIE LOKYMEHTa,
YLOCTOBEPSIOWEr0 JINYHOCTb, OaHHble MUIPALVOHHOW  KapTbl,
[OKYMeHTa, NOATBEPXKAAIOLLEro NpaBo MHOCTPAHHOMO rpaXaaHuHa
unu nuua 6es3 rpaxgaHctea Ha npebbiBaHve (NpoxkueaHue) B PO,
Homep TenedoHa (MOOMIbHBIA, CTauMOHapHbIN, paboywnit), agpec
(pernctpaumm, bakTMYeckoro NpPoXuBaHWs), agpec 3NeKTPOHHON
noyTbl, npepocTaBneHHble KnveHtom B bBaHK wunu cospaHHble
B baHke ¢ ero cornacus ¢oTo- 1 BUOeon306pakeHusi, U WHble
CBELEHUNs, COAEPXKALUMECH B AOMOMHUTENBHO NPenCcTaBEHHbIX
baHKy pokymMeHTax, HeobOXomuMmble AN AOCTUMXXKEHWUS yKasaHHbIX
Lenei 1 NpegycMoTPEHHbIE AeCTBYOLMM 3aKOHOAATeNbCTBOM P®.

B cnyyae oTKpbITUSA TEKYLLEro CHETA, AONOHUTENbHO:

WHH (c npaBom nonyyeHus n3 mHdopmMaunoHHbix cuctem PHC
P®), cBepeHna o HoMepe ¥ cepun CTPaxoBOro CBUAETENbCTBA
rocyfapCTBEHHOI0 MEHCVOHHOMO CTPaxoBaHUS.

B cnyyae opopmneHns KpeanTHbIX NPOAYKTOB, AOMONHUTENBHO:

CemeliHoe, couuanbHoe, MMYyLLECTBEHHOE MNonoXeHue, obpaso-
BaHuWe, npodeccus, CBEAEHUS O 3aHATOCTY, AOX0AaX MU pacxopax,
CBefeHNs 0 KPeouTHOWN nctopum, cnpaeku no ¢opme 2-HOD,
3-HO®PJ1, oTHoWweHUe K BOWHCKOWN cnyxbe, o Bbleage u3 PO,
O Hann4mnm akKTnBOB, OCTATOK CCy,D,HOI7I 3a00/DKEHHOCTN, CyMMbl
1 paTbl nnaTexen no goroeopy ¢ baHkom.

Mop, obpaboTkoii MepcoHanbHbIX AaHHbIX MOHMMaeTcs coBeplue-
Hue baHkom unu napTHepamu baHka onepauwii ¢ MepcoHanbHbIMK
OaHHbIMK, BKIoYasicbop,crcTemMaTnaaLmio, HakonneHne, xpaHeHme,
yTO4YHeHUe (OGHOBMEHUE, W3MEHEHUE), KCMoMb30BaHMe, 06e3-
nuuymeaHue, nepegayy (B TH. TpaHCrpaHU4Hylo), GnoknposaHue,
YHUYTOXEHUE, B TH. MHGOPMALMOHHbIX cucTemax baHka, napTHe-
pos baHka.

HacTosiwee cornacme MoxeT 6bITb 0TO3BAHO MyTEM HanpaBieHUs
baHky yBepomneHus B nucbMeHHoW ¢dopme. B crnyvae oT3biBa
HacToslwero cornacus Ha o6pabotky cBoux [lepcoHanbHbIX
DaHHbIX BaHk 06s13aH npekpaTuTb 06paboTky [lepcoHanbHbIX
OaHHbIX M YHUHYTOXUNTb UX B CPOK, He npesbiwatowmii 30 kaneHpap-
HbIX ,ElHeVI CO OHA nony4YeHus Takoro 3asBieHus, KpomMe OaHHbIX,
HEO6XOD,I/IMbIX Ang XpaHeHusa B COOTBETCTBUN C ,EI,eI?ICTBymu.lVIM
3akoHogaTenbcTBom P®.

KnvneHT o3HakomneH, 4To obpaboTtka [lepcoHanbHbIX HAaHHbIX
OCYLLECTBNSETCH C MPUMEHEHNEM CrliefyoLMX OCHOBHbIX CMOCO-
60B 06paboTku MepcoHanbHbIX AAHHbIX: aBTOMaTU3WPOBAHHBIN
U HeaBTOMaTW3MpPOBaHHbI. KnveHT nopTBepxpaeTr, 4To emy
pasbsiCHEH 1 NOHSATEH NOPSA0K MPUHATUS PELLUEHWN HA OCHOBaHNUN
UCKJIIOYNTENIbHO aBTOMaTU3npoBaHHol obpaboTku [lepcoHanb-
HbIX JaHHbIX W BO3MOXHble OPUANYECKME MOCNEACTBUS Takoro
peweHus. MNpun Hecornacum ¢ Taknum peweHnem KnueHT Bnpase
HanpasuTb B BaHK Bo3paxeHus.

HacToslwee cornacve geicTByeT B Te4YeHMe Cpoka aelicTeus [oro-
BOpa KommnyekcHoro obcnyxmeanus (OKO), B cnyyae oTcyTcTBUsi
3akntoyeHHoro [1IKO — B TeyeHne 7 neT, 1 MOXET OblTb JOCPOYHO
0TO3BaHO NyTEM HamnpaBneHus COOTBETCTBYIOLLErO MUCbMEHHOMO
3asaBneHns banky.

KnneHT nopreepXpaeT, 4To npepoctaBneHne um lepcoHanbHbix
AaHHbIX TPETbUX NnL, (B cny4ae npenocTtaBneHnd MM yKa3aHHbIX
CBEAEHUi MO CBOEMY YCMOTPEHWIO), MPOM3BOAMTCS Ha OCHO-
BaHUMN nNpenBapuTenbHO MOJIYYEHHONO MUCbMEHHOro cornacusa
OaHHbIX Nuy, B Lensx ux obpaboTkm baHkom, ocyliecTBaeHMs
CBA3N C KJ'II/IEHTOM, n O6H3yETCFI npenocTaBuUTb Takme cornacua
no TpebosaHuto baHka.
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HacTtosiwee cornacue paetcs gns uenu obenyxumBaHus KnunewTa,
B TOM 4ucne:

OcyuiectBneHnst 6aHKOBCKUX onepaunii 1 3akioveHus/ncnon-
HEHWS1 CLENoK; PacCMOTPEHUS BO3MOXHOCTM MpPenocTaBieHuns
$uHaHCcOoBbIX KN NHbIX yenyr KnuenTy; npepoctaBneHns KnneHty
MHbOpMaLMK NyTEM OCYLLECTBIIEHNS NPSMbIX KOHTaKTOB C NMOMO-
Wblo cBA3M 06 OKasblBaeMbix ycnyrax, o paspabotke baHkom
HOBbIX MPOJYKTOB 1 ycnyr, 06 ycnyrax naptHepoB baHka, nHoop-
MUPOBaHNS O NPELANOXEHNAX MO NPOAYKTaM U ycryram, a Takxe
0 MPOBOAMMbIX aKLUSIX, 00 OLLeHKE KayeCcTBa 06Cy>KMBaHUS KITNEH-
TOB U MeponpustTusx (Mo KOTOpbIM MMEETCs npenBapuTesibHoe
corfiacue Ha WX MonyYeHUue); NPoBEAEHUS aKLMA, MEPONPUSATUIA,
ONpOCOB, UCCNENOBAHWUNA, 3aKIOYEHUS, UCMOSTHEHNS, N3MEHEHNS
1 NpeKpaLleHnsi 4OroBOPOB ¢ KnveHTamu n/vnu peanmsaunm cos-
MECTHbIX MPOEKTOB; MPOBELEHUS MEPONPUSATUIA, HEOBXOAMMbIX
[eiiCcTBMIA N0 YPErynMpoBaHuo 3asiBNEHWNIA, NPETEH3MIA, 3arNpoCcoB
KnuneHToB; 0TpaboTky cooblLueHnii Mo Bonpocam KavecTsa obcny-
YXUBaHNSA, NPELOCTaBNEHUs NPOAYKTOB, AEATENbHOCTM KaHanoB
npogax; nepegayn baHKOM mepcoHanbHbIX OaHHbIX UK Mopy-
YyeHne ux ob6paboTKM TPEeTbMM NMLAM, UCTONHEHUS MOPYYeHWs
TPEeTbero nmua Ha 06paboTKy NepcoHanbHbIX AaHHbIX B COOTBET-
CTBUW C OENCTBYIOWNM 3aKoHOAaTeNbCTBOM PO,

B cnyyae odopmneHns KpeanTHbIX NPOAYKTOB, cornacue paercs
KnneHTom Takxe B Lensx:

DopMUPOBaHNA W MONYYEHUS OAHHbIX O KPEAUTHOW McTopuUn
KnneHTa, ocywecteneHus baHkom ¢yHKUMIA No obcnyxrBaHuio
KpepnnTa 1 cbopy 3af0MKEHHOCTU.

KnueHTt, ecnn uHoe He ycTaHOBNeHO [1OroBopoM, Bbipakaet
cornacue Ha obpaboTky baHkoM BMOMETPUYECKMX NePCOHaNbHbIX
LaHHbIX, BKIOYast ¢OTO- U BUAEON300paXkeHns, ayamo- 1 BUOEO-
3anuncb NepPeroBopoB.

KnneHT, ecnu nHoe He yctaHoBneHo [loroBopom, JaéT cornacue
baHky nopyunTb 00paboTky cBoux [lepcoHarnbHbIX [aHHbIX
napTHEpam baHka, yka3aHHbIM Ha oduumansHom Caiite BaHka, B TOM
yucne: OnepaTtopy cBs3un; PosHnyHo cetn Onepatopa ces3u, 000
«bnymTtex» (123100, . Mockea, yn. MaHTynuHckas, a. 7, cTp. 3, atax/
KomHaTa 3/312A).

B uensix npepocTtasneHuns ycnyr n npogyktos banka Knnenr, ecnn
MHOE He ycTaHoBMIeHO [loroBopoM, BbipaXkaeT CBOE Cornacue:

OnepaTopy cBs3Y;
MAO «BbimnenKoms» (Mocksa, yn. 8 Mapta, 10 cTp. 14);
MAO «Mera®oH» (MockBa, OpyxeliHblii nep., 41);

000 «T2 Mobain» (Mocksa, noceneHme MockoBckuii, Knesckoe
wocce 22-i KUNoMeTp, LoMoBrageHue 6, ctpoeHue 1).

Ha nepepayy nmun B baHk, n obpabotky baHkom cnegytowmx
cBefleHNiA:

O KnueHTte kak 06 aboHeHTe: PVO aboHeHTa, agpec aboHeHTa,
aboHeHTCKME HOMepa, [Opyrve [aHHble, MO3BONSAOWNE WOEH-
TnouumposBatb aboHeHTa wnu ero aboHEeHTCKOE YCTPONCTBO,
MecTOoHaxoxeHne aboHeHTCKoro obopynoBaHus;

CeepneHus o Tpaduke 1 nnatexax aboHeHTa (3a UCKIOYEHVEM
CBELEHUIA, COCTaBNSIOWMX TallHy CBSA3N);

CkopuHrosoro 6anna, copmnpoBaHHOro Mo pesynbratam obpa-
60TKM MMeWUxca o KnueHTe ceeaeHuii;

O dakTe n3MeHeHNs MexayHapoaHoro naeHTuoukatopa SIM-kapTbl
(IMSI) npn nonyyeHnn ycnyr cBs3u oriepatopa C UCMOJSIb30BaHNEM
aboHeHTCKOro Homepa, yka3aHHOro MHOK Npu NoaKtoYeHun Yeny-
rv (nanee — «ABOHEHTCKUIN HOMEpP»);
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O dakTe un3MeHeHuss ABOHEHTCKOro

Ha SIM-kapTe;

Homepa (MSISDN)

O dakTe n3meHeHUs HoMepa abOHEHTCKOro [oroBopa Wan nepeo-
dopmneHns ADOHEHTCKOro HoMepa Ha ipyroro aboHeHTa onepaTopa;

O ¢akTe pacTop)eHuss abOHEHTCKOro LOroBopa B OTHOLIEHUU
ABOHeHTCKOro Homepa unu nepeHeceHnss ABOHEHTCKOro Homepa
B CETb PYroro onepartopa CBs3u;

O ¢akTe NpMOCTaHOBKU NpefocTaBfieHns ycnyr Ha AGOHEHTCKOM
Homepe;

O dakTe Bo306HOBNEHUS MPEefoCTaBneHns ycnyr Ha AGOHEHTCKOM
HOMepe nocre NPYOCTaHOBKU.

B uensx npepoctaBneHus ycnyr u npoayktoB baHka KnuewT,
B CNy4yae MpUCOedMHEHUs K MHOrocTOpoHHeMy «CornalleHuto
06 wncrnonb3oBaHUM cepBUCA CKOPUHra U obMeHa [aHHbIMU»,
pa3meléHHomy Ha Caiite CepBuca CkopuHra, oaét cornacue
BaHky Ha 06paboTKy CBOUX NEPCOHAsbHbIX AaHHbIX C LieSiblo NpoBe-
[eHNs OLEHKM NnaTeXecnocobHOCTU AN NPUHATUS peLleHnus
0 npepocTaBrieHNn KpeauTa, B TOM YMCNe NyTem HanpaBsrieHus
3anpoca o NoslyYeHNn JaHHbIX O HanUYumM CYETOB KITMEHTA, OTKPbI-
TbIX B OPYrMX KPeauTHbIX OpraHv3auusix, NocCpeacTBoM cepsuca
MeXX6aHKOBCKOro obmeHa nHdopmaumeli, onepaTopoM KOTOpPOro
asnsetca 000 «bnymrtex» (OIPH 1137746921487/appec 123100,
r. Mockea, yn. MaHTynuHckas, g. 7, cTp. 3, atax/komHaTta 3/312A),
[anee no TeKCTy HacTosero nyHkta — «Cepsrc CKopuHras.

Ons ueneit ucnonb3oBaHusi baHkom Cepsuca CkopuHra KineHT
0aéT KpeanTHbIM opraHmM3auunsmM — yyactHmkam Cepsurca CKopuH-
ra, CMMCOK KOTOPbIX pa3MelleH Ha caiTe: banks.bloomtech.ru,
cornacue Ha nepepady baHky nocpenctsom Cepsuca CkopuHra
CBEAEHUI O HaNMYUN CHETOB, OTKPBITbIX B YKA3aHHbIX KPEQUTHBIX
opraHuMsauusix, BKOYas, HO HE OrpaHU4YMBasiCb CBELEHUAMMU
0 cpefHMX OCTaTKax Mo cyeTam, arpervpoBaHHol nHbopmauun
0 MOCTYMMEHMUSIX HA CHETA, CPEQHEN CYMME OnepaLumii Mo cyeTam.

B Cny4ae BblpaXxeHus KnueHToM cornacusa Ha nony4yeHue pekna-
Mbl, OHO pacnpoCTpaHAeTCa Ha NOoJIyYeHnEe peKnambl Mo CETAM
cBa3u oT baHka n/wnu ero NnapTHEPOB 1 OENCTBYET [O pacTop-
»xeHua OKO, nubo po ero ot3biBa KnneHToMm nytem HanpasieHUs
EaHKy COOTBETCTBYIOLLENO0 NMMCbMEHHOIO 3adaBNEeHUS, J'II/I60 WNHbIM
crnocobom, ycTaHOBNEHHbIM baHkoMm.

Mopsapok npepoctasneHus VIP naketos ycnyr gns KnneHtos.

Ha ocHoBaHuun 3aaBneHuns Knuenta, mexay baHkom n KnuneHtom
MOTyT ObITb 3aKJIlOYEHbI [OFOBOPbLI O NPEeOOCTaBNEHNMN NPesyCcMo-
TpeHHbIx Tapudamu banka VIP nakeToB ycnyr.

Jorosop o npepgoctaBneHun VIP naketoB ycnyr 3akiio4vaeTcs
nyTém HanpasrneHuss KnneHToM COOTBETCTBYHOLLErO 3asiBNEHUst
n ero akuenta baHkom. 3asBneHne Ha odopmnerue VIP naketa
ycnyr n Tapudbl B COBOKYNHOCTU SIBASIOTCS [LOrOBOPOM O Npepo-
CTaBfIEHNN COOTBETCTBYIOLLLErO NakeTa yCnyr.

MNpaBuna n ycnosus npegocTtasnexHns VIP nakeTos ycnyr ycTaHOB-
nenbl B Tapudax baHka.

Mo ycmoTpeHuto baHka, KnueHTy MmoxeT ObiTb OTKa3aHOo B 3aK/oye-
HUWM JOroBopa O MPenocTaBNeHNM NPERYCMOTPEHHbIX Tapudamun
BbaHka VIP nakeToB ycnyr.

baHk BnpaBe B 0OLHOCTOPOHHEM NOpsAKe NPEKPaTUTb 00MyX1Ba-
Hue B pamkax VIP nakeToB ycnyr.

KnueHt B cootBetctBum c n. 4.4. lNonoxeHns baHka Poccun
oT 29.06.2021 r. N2 762-11 «O npaBunax ocyLlecTBNeHNs nepe-
BOOA [AEHEXHbIX CPEACTB» HacToAWMM [aeT CBOE corjlacue
Ha ncnonb3oBaHne naeHTUduKaTopa, No3BONAIOWENO OAHO3HAYHO
YCTaHOBUTb HOMep ero 6aHKOBCKOro cYéTa, oTKpbIToro B baHke,
B LENSX 3a4YUCIIEHUS Ha YKa3aHHbIA CYET OEHEXHbIX CPencTs,
nocTtynawmowmx B agpec KnnenTta.
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3auyuncneHne [OeHEeXHbIX CPefdcTB Mo NepesBofamM, B TOM 4ucne
nocpenctsoM CucTeMbl ObICTPbIX NaTexel OCyLEeCTBASETCS
no ngeHtudukatopy — OCHOBHON HOMep MobunbHoro TenedoHa
KnuenTta (B cnyvasx, korpa baHkom npepocTtaBnsietcs Takas
TeXHMYeckasi BO3MOXHOCTb) Ha OaHKOBCKMWI CYET, BblOpaHHbIN
KnvneHTom B pamkax 3aksto4éHHoro ¢ baHkom porosopa.

3auuncneHmne geHexHblx CPeACTB MO NepeBofam, OCyLLECTBIIEHHbIM
OnepaTopoM CBsi3W B CBA3W C pacxopoBaHnem KnneHTom Hauvwnc-
neHHoro emy B pamkax Cepsuca Onepatopa cBa3u «Cashback»
Kewbaka Ha nonofHeHne CcBoero Tekywero cyéta B baHke,
ocywecTensietca no uaeHTueukatopy — OCHOBHON Homep
MobunbHoro TenedoHa KnueHTta c y4€ToMm criefyioLmx yCroBuii:

3ayncrieHne ocyLLECTBASIETCS TOMbKO Ha PyOnéEBbIN TEKYLLNIA CHET
KnneHTa;

OTcyTCcTBME apecTos,
KnneHTa;

HaNlOXXEeHHbIX Ha [OeHeXHble cpencrtea

B cnyvae Hanuums y KnueHTa HECKOMbKMX TEKYLIMX CYETOB,
BblOUpPaeTCs NocnefHUn oTKPbITbIN CYET (ecnu He ykasaH [omnon-
HUTENbHbIV naeHTUdMKaTop cYéta — nocrnegHue YeTbipe LMdpbI
HOMepa KapTbl, BbINYLEHHON K TaKOMY CHETY);

Ecnu 3auncneHune ocyLlecTBSETCA Ha TeKyLiMe cYeTa, OTKPbITble
LJ19 noraleHns 3agoNiXEHHOCTY B paMKax KPeanTHbIX LOrOBOPOB,
NOCTYMNMBLUME [AEHEXHble CPEeACTBa MNOANEXaT HanpasieHuio
Ha YacTMYHOE JOCPOYHOE MoralleHre 3af0/HKEHHOCTU MO TakuM
porosopaM 6e3 gononHuTenbHoOro 3aseneHns Knvexra.

KnneHT MoOXeT oTKasaTbcs OT I/ICI'IOJ'Ib3OBaHI/Iﬂ/BOCCTaHOBI/ITb
ncnosib3oBaHne I/IJJ,eHTI/Id)I/IKaTOpa ona  3adnucneHuna Ha ero
6aHKOBCKMIN CHET OEHEXHbIX CPeACTB, NOJAB COOTBETCTBYHOLLEE
3aaBneHue B baHk nocpencteom Cuctem AB0.

YcnoBus AUCTaHUMOHHOIro 6aHKOBCKOro
o6cny)xuBaHus

Mpn 3aknyeHnn [loroBopa KOMMIEKCHOro 06CnyXuBaHUs
baHk nopgknoyaeTt KnueHTta ko Bcem Cuctemam B0 B nopsake,
YyCTaHOB/IEHHOM YCNOBUSIMW MPEQOCTaBNEHNS YCIyr CUCTEM
ONCTaHUMOHHOro 6aHkoBckoro obenyxmsanus (MpunoxerHve N2 6
K HacTosiwmm OBLWMUM yCNoBUSAM KOMMEKCHOO 06CNyXXnBaHus).

CTOpOHbI npu3HatorT, 4yTOo HanpaBf€HHble BaHkom
no ykasaHHomy B 3asBneHun OCHOBHOMY HOMEpPY MOOWIbHOMO
TenedoHa B SMS-coobLueHnn cpeacTea gocTyna npu MCnonb3oBa-
Hun B cuctemax 160 aBnsitoTcs aHanorom ero Co6CTBEHHOPYYHOA
NOAMMCY C YY4ETOM MONMOXEHU YCNOBUIA NpenocTaBneHns ycnyr
cucTEM AMCTaHUMOHHOro 6aHkoBckoro obcnyxwusaHus (Mpwuno-
xeHne N2 6 k HacToAwum O6WMM YCNOBMAM KOMMJIEKCHOIO
obcnyXnsaHns). 3INEeKTPOHHbIE [OOKYMEHTbl, MOATBEPXAEHHbIE
LaHHbIMW CpeacTBaMm JOCTyna, npuaHatoTcs baHkom 1 KnueHTtom
paBHO3HAYHBIMU [OKYMEHTaM Ha OyMa)KHOM HocuTene u MoryT
CNY>XUTb [OKA3aTeENbCTBOM B cyae. YkasaHHble [OKYMEHTbI SBJis-
I0TCS OCHOBaHUEM pfis npoBefdeHuss baHkom onepauuii 1 MoryT
noaTeepXaatbh $akT 3aKYEHUsi, UCMOMHEHMUSl, PacTOPXKEHWS
[OroBOPOB, Mofayn 3asiBNEeHU, U COBEPLUEHUS UHbIX OENCTBUIA
(coenok). Coenku, 3akntoyeHHble NyTeM nepegaym B baHk pacno-
pskeHnii KnueHTa, NoATBEPXAEHHbIX C NPUMEHEHWEM CPELCTB
noeHTuduKaunm n ayteHTudukaumm KnueHrta, npeaycmMoTpeHHbIX
yCNnoBMSAMM KCMNOMb30BaHUsA cooTeeTcTByowmnx Cucrtem [OBO,
YAOBNETBOPSIOT TpeboBaHNAM COBeplUeHWs COENOK B MPOCTONA
nncbMeHHoW ¢opme B cryyasx, NpefycMOTPEHHbIX 3akoHOAa-
TENbCTBOM, W BNEKYT MOCNELACTBUS, aHANOrMYHbIe NMOCNEACTBUSM
COBEpPLUEHNS] COENOK, COBEPLUEHHbIX NPU GUINYECKOM NpPUCYT-
CTBUM NMLA, COBepLUatowero caenky. KnneHT cornawwaetcsi ¢ Tem,
4YTO LOKYMEHTasbHbIM NOATBEPXAEHNEM ¢dakTa COBEPLUEHUS UM
onepauun ABNSETCS NPOTOKON NPOBEAEHUs onepaLnii B aBToMa-
TU3NPOBaHHOW cucteme baHka, NOATBEPXOAIOWMNA KOPPEKTHYIO
noeHTuduKaunto 1 ayteHtudukaumio KnveHta n coBeplueHune
onepauun B TaKO cucTeme.
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KnueHT BnpaBe (Mpu Hanuumm y baHka TEXHUYECKO BO3MOXHO-
CTn) nofaBaTb 3asBNeHNs Yepe3 baHKkoMaTbl U opyrue ycTpoincTea
unu Cuctembl 160 BaHka ¢ ncnonb3oBaHneM aHanoros co6CTBEH-
HOpPYYHOIA nognucu.

MNpaBa n 06a3aHHocTK BaHka
BaHk nmeeT npaso:

3anpawwBaTtb y KnueHTa fononHUTeNnbHyo nHbopMaLmio n AoKy-
MeHTbl 06 onepauuax ¢ OeHEeXHbIMU cpeacTeamu, nHdopMauuio
N 0OKYMEHTbI, HE0OX0AMMble AJ15 OCYLLECTBEHUS uaeHTUbMKaunm
KnueHTa, BbirogonpuobpeTaTeneil, beHeduumapHbix BnagenbLes,
}YHKUMIA BaNOTHOrO KOHTPONS, @ TakXKe BbIABNEHUS GUINYECKNX
NL, — rpaxhaH MHOCTPaHHOro rocynapcTBa, 3aKOHOOATENbCTBO
KOTOpPOro TpebyeT OT POCCUMICKUX KPEOUTHbIX OpraHu3aunii
3aKn4YnTb cneunanbHOE cornaweHune B uUendax OCyWecTBlEeHNA
KOHTPONA 3a HalM4nem CHeToB, OTKPbIBAaE€MblX Hanoronsatenbwm-
Kamu 3Toro rocygapcTea Ha TeppuTopumn Poccuiickoin Pepepanmm,
N OCYLECTBJIEHNA KOHTPONA 3a onepaynamMmm no HUM.

He ncnonHsTb nopyyeHne KnneHta B criy4ae obHapyxeHus owmno-
K1, ponylieHHoi KnmeHToM n/vnm TpeTbm IMLOM NpU yKasaHum
nnaTéxHbIX PeKBM3UTOB, 0TKasa KnneHTta B npegoctaBneHnn nmbo
npepocTaBneHnss KnMeHToM HEenonHoro KOMMnekTa [OKYMEHTOB
(pexBn3unTOB), 3aTpeboBaHHbIX BaHKOM.

He npuHMmaTtb K WUCMOAHEHMIO pacnopsbhkeHus  KnueHta
Ha OCyLLeCTB/IeHWe onepaunini B ciny4vasx, KOraa ocyllecTBNeHne
pacnopsikeHusi KnmeHTa npotnuBopeyunTt nmbo 3anpeLLeHo fercTay-
oMM 3akoHopaTenscTeoM Poccuiickon Pepnepaunn.

N3ameHsTb B pamKkax AeicTBytollero 3akoHopaTenbctsa PP Tapu-
b1, O6WME yCnoBMS KOMMIIEKCHOrO 0OCNyY)XMBaHUS, B NMOpsaKe,
yCTaHOBNIEHHOM M. 2.7. HacToAwwmx O6LMX YyCNOBUIA KOMMIEKCHOMO
6aHKOBCKOro 06CnyXnBaHms.

HanpaensTtb cnocobom (no gomatuHemy agpecy, paboyemy agpecy,
afipecy 3NeKTPOHHOI NoYTbl 60 No Homepam TenedoHOB, B TOM
yucre Homepam TenedOHOB COTOBON CBA3W, (HaKCOB), yKasaH-
HbiM KnneHTom B 3asiBneHun, coobuieHuss UHPOpPMaLMOHHOro
XapakTepa.

OTkasaTbCsi OT 3ak/loYeHus [oroBopa 6aHKOBCKOro cuéTa
(Bknapa), pacToprHyTb pgoroBop 6OaHkoBckoro cuérta (Bkna-
na) c GU3MYECKUM JNNLOM — TpaxAaHMHOM WHOCTPaHHOro
rocyfapcTBa, 3aKOHOAATENbCTBO KOTOPOro TPEDOYET OT POCCUNCKIX
KpeaouTHbIX opraHmsau,le 3aKIlo4YnTb crneunasibHoe cornaweHune
B LENAX OCYLLECTBJIEHNA KOHTPOMAA 3a HaNllM4nem CcHeToB, OTKPbIBa-
€MblX HanoronnaTenbLlmnkamMmn 3Toro rocygapcrea Ha TeppuTopumn
Poccuiickoin ®epepauuun, 1 OCyLLECTBIEHUSI KOHTPOJIS 3a onepa-
LUMNAMUN NO HUM.

OTkasaTbCsi OT 3aKJl0YEHMs1 JOroBopa baHKOBCKOro cyéta (Bkna-
na), pacToprHyTb fgorosop 6aHkoBckoro cyéTa (Bkaga) B crydvae
HenpeanctaBneHnsa d)l/l3|/|‘~IECKI/IM nnuom CBEHEHMIZ, 3anpawunvsae-
MbIx baHkom B Lenax BblMOMHEHUA TpeﬁOBaHMﬁ 3aKoHopaTesibCTBa
P® n/vnu HacTosawero [loroeopa.

OTkasaTbCsi OT 3ak/ioYeHus [oroBopa 6aHKOBCKOro cuéTa
(Bknapa), pacTtoprHyTb poroBop 6aHkoBckoro cyéta (Bknapa)
C ¢M3MHBCKMM JINUOM B MHbIX cny4daaXx, NpeayCMOTPEHHbIX 3aKo-
HopaTenbCcTBOM PO,

be3 pononHuTenbHbIX —pacnopsbkeHuii  KnveHta  cnvcbiBaTb
co CYeToB, OTKPbITbIX B paMkax [loroBopa KOMMIEKCHOrO 06CyXn-
BaHus (3apaHee JaHHbIN akLenT) CyMMbl, OLIMBOYHO 3a4nClIEHHbIE
Ha Takue cyeTa.

4.1.10.

41m.

4.2.

4.21.

4.2.2.

4.2.3.

5.1.

511

-

5.1.2.

5.1.3.

5.2.

5.2

B uenax npepoTBpaleHns HaHeceHus yulepba KnueHTy w/unn
BaHky, Npu BbISBNEHUN NOAO3PUTENbHBIX Onepauuii, baHk Bnpase
6e3 npepBaputenbHoro ysegomneHus KnveHTta oTkasatb B coBep-
LeHnn onepal_u/u7| C McCnonb3oBaHMEM CUCTEM OUCTAHUMOHHOIO
6aHKOBCKOro obcnyxnsaHus.

OTkasaTb B 3a4ncneHun Ha cYET KnueHTa [AeHeXHbiX CPefcTB
UM B UX crniMcaHum co cyéTa KnveHTa B crnyyae He npepnocTas-
nexnns KnueHtom undopmaummn no dopme baHka, nossonsiowen
yCTaHOBUTb HaNlOroBoe Pe3nAeHTCTBO, B OTHOLIEHUW KakK CaMoro
KnvneHTa, Tak u Bbirogonpuobpetateneii n (uan) nuu, NpsMo
WITN KOCBEHHO VX KOHTPONNPYHOLLMNX.

BaHk 069a3yeTcs:

3auncnaTb peHexHble cpefacTtBa Ha CYET, BbINOMHATL pacno-
psXXeHnda KnueHta o nepevyncneHnmn VI/VIJ'IVI Bblaavye OEHEXHbIX
CPEeAcTB C yKa3aHHbIX CHETOB, a TakKXe NpoBoAuTb NHblE onepaunn
B nopsagke, npenycMoTpeHHOM ,D.ef;lCTByIOLLI,VIM 3aKoHopaTenb-
ctBom Poccuiickoii @epepauun n [loroBopamy 0 npegocTaBneHnum
6aHKOBCKMX NPOAYKTOB.

YBegomuTb KnneHTa B CPOKW, YyCTaHOBMEHHbIE M. 2.7 HACTOAWMX
Obwux ycnoBuin KOMMIIEKCHOrO 0OCNYXWUBaHWS, O BHECEHUU
nameHeHuin B Obwue ycrnoBus KOMMMIEKCHOIO OBCHY>XMBaHUS
n/ nnu Tapudsl baHka, nytem nybnuyHoro pasmelueHus uHdop-
Mauuu B nogpa3spenerHnsax barnka n/unu Ha CaiiTe.

WcnonHsaTe uHble obsa3atenbcTtBa no [OroBOpy KOMMIIEKCHOro
obcnyXxusaHus.

MNpaBa v 06a3aHHOCTN KnneHTa
KnueHT nmeet npaso:

[oBepuTb pacnopsikeHne CYETOM fpyromy NuLly B NOPSAKe, NPea-
YCMOTPEHHOM [eNCTBYIOWMM 3aKOHogaTenbCcTBoM Poccuiickoit
®depepaumm.

MonyyaTb puHaHcoBYO MHGOPMaLMio (B TH., HO HE UCKITIOYNUTENb-
HO, O NepeyYncrneHnn, CNNCaHNN OEHEXHbIX CPEACTB, O CyMMaXx,
nMetoWwnxcs Ha cyetax) no cyetam KnveHTta (BKnto4vas Tekylme
cyeTa, cyeTa BKJ1aga U KPegUTHbIM NpoayKTam);

YcTaHOBUTb OrpaHu4yeHvne Ha MPOBEAEHME Onepauuii, oCyLlecT-
BNSIEMbIX C UCMONb30BaHWEM y[aneHHoro goctyna K obbektam
nH$popMaunoHHo nHbpacTpykTypbl baHka (no napameTtpam: Tun
onepauuu, IMMAT onepauun n ap.)".

YkasaHHble orpaHUYeHns yctaHaBnneatoTcs baHkoM He nosgHee Yem
yepes 10 (pecaTb) paboynx fHEl C MOMEHTa NosyYeHuns 3asiBeHns
KnueHnTta,HanpaBneHHoroyepesoduncbaHka,nHeno3gHeeyemyepesl
(oovH) peHb ¢ MoMeHTa nony4veHus 3asiBneHus KnveHTa, Hanpas-
neHHoro yepe3 Cuctemy OFO, 1 QENCTBYIOT O OKOHYaHUS CpoKa
pencteua JoroBopa (ecnu MHOM cpok He ycTaHoBreH KnveHTtom).

CHsiTue (M3MEeHEeHWe) orpaHMYeHuin ocyllecTtensieTcs baHkom
He no3gHee 4YeM uYepe3 10 (mecsATb) paboumx [Hel nocne
nony4yeHnsa COOTBETCTBYIOLWLErO 3aaBlIiEHUA KJ'II/IEHTa, HanpaBJiEeH-
Horo yepe3 odpuc baHka, 1 He nosgHee Yem yepes 1 (OoMH) OeHb
C MOMEHTa nony4YeHna 3aaBlieHusa KJ'II/IeHTa, HanpaBJIEHHOIo
yepes Cuctemy OB0.

KnueHTt obsizyeTcs:

He ncnonbaoBaTtb C4Y€ETa, OTKPbIBaEMbIE€ B COOTBETCTBUM C [JOroBo-
pamMmun 0 npepocTaBneHnn 6aHKOBCKVIX NPOAYKTOB, 3aK/MIOYEHHbIMU
Bpamkax[loroBopakomniekCcHOro 06cnyXnsaHus, AnsnpoBeaeHns
onepauuii, CB3aHHbIX C OCYLLECTBIEHUEM NPEANPUHIMATENLCKONA
OeAaATenbHOCTN Unn KaKI/IX-J'II/I60 NHbIX onepal_u/u7|, npoTmnBopeYaLnx
peiicTeyloleMy 3akoHopaTenbctBy Poccuiickoli Pepepaunu.



5.2.2.

5.2.3.

5.2.4.

5.25.

5.2.6.

5.27.

5.2.8.

5.2.9.

6.1.

—

6.2.

B nucbmeHHoi dopme yBegomnaTb baHk n npegocTasnatb B baHk
COOTBETCTBYIOLIME [OKYMEHTbl 00 W3MeHeHWM nepcoHanbHbIX
OaHHbIX, MPEeAbsBAEHHbIX AN nNpoBefeHus uaeHTuduKaummn
(@.1.0., paHHbIX JOKYMEHTA, YAOCTOBEPSAIOLWENO NMMYHOCTb, agpeca
MecTa XutenbcTBa (permctpauum), Homepos TenedpoHOB, Gpakcos,
3MEeKTPOHHOro (MOYTOBOro) agpeca W WMHbIX AaHHbIX), a Takxe
nHdopmaLmio 0 cBOMX BbirogonpuobpeTtaTtensx n beHepuumapHbix
BfiafenbLax B MECSAYHbIA CPOK C AaTbl UX U3MEHEHWS!, HO He NO3[-
Hee oHs ovyepenHoit fABkn KnneHTa B BaHk.

MpepocTtaBnsaTb BaHky, BbinonHsowemy GyHKUUN areHTa BasntoT-
HOro0 KOHTpPONS, BCcE HEOOXOAMMble OOKYMEHTbl U MHbopMauuio
06 ocyuiecTBneHnn onepaumnin no Cyetam, ykasaHHbiM B nogn. 5.2.1
HacTosImx OBLWUX yCNIOBUIA KOMMNIIEKCHOT0 06CNy)KMBaHUS, B yCTa-
HOBJIEHHbIE 3aKoHO[AaTENbCTBOM Poccuiickoli PenepaLv Cpoku.

HacTtosiwum KnueHT npepoctaBnsietr baHky npaBo Ha cnucaHue
co CyeToB B TeyeHMe cpoka AelicTeus [loroBopa KOMMIEKCHOro
obcnyxnBaHNs Hanoros, C60POB U UHBIX MNaTeXe, yCTaHOBNEH-
HbIX 3aKoHogaTenbcTBOM Poccuiickon dPepepauun, B nopsnke
1 crnyyasx, NpefyCMOTPEHHbIX AeCTBYOLUM 3aKOHOAATENBCTBOM
Poccuiickoin Pepepaunn, Tapudamu banka, HacToswmmy 06wWKM-
MU YCNOBUSMW KOMMJIEKCHOro obcnyxuBaHus 1 YcnosusiMu
6e3 fononHNTENbHOro pacnopseHus (3assnexHus) KnuenTa.

KnneHT 0b6a3yeTca npenocTtaBnsaTb no 3anpocy baHka [OKYMeHTbI
n/unn nHbopmaumio, KacallMecs NPOBOAUMbIX WM paHee
npoBefeHHbIX KnMeHToM pacyéTHbIX onepauuii.

®dusnyeckoe NULO — rpaxaaHWH WHOCTPaAHHOrO rocynapcTsa,
3aKOHOJATENbCTBO KOTOPOro TPEOYET OT POCCUMINCKUX KPeaUTHbIX
opraHmaau,mﬁ 3aKNnw4nTb cneuunanbHoOE corfaweHne B Uengax
OCYLLECTBJIEHNA KOHTpPONA 3a Haln4ynmem cHeToB, OTKPbIBAEMbIX
HanoronnaTefblWKkaMn 3TOro rocygapctea Ha Tepputopumn
Poccuiickoii Pepepaunm, 1 OCyLWECTBIIEHUS KOHTPONSA 3a onepa-
uMsSMM Mo HuM, obs3aH yBefomnaTb BaHK O cBOEM TeKylem
HanoroBom ctaTtyce (nMbo ero WU3MeHeHUW) WM MNpPefocTaBnaTb
B baHk Tpebyemyto nHdopmaLmio 1 [OKYMEHTbI B YCTAHOBMIEHHbIE
BaHkom cpoku.

KnueHT 06513yeTcst CNonHATbL UHblE 0bA3aTenbcTBa no [oroeopy
KOMMJIEKCHOr0 0b6Ccny)KMBaHus.

KnvneHT 06s3yeTca eXeQHEeBHO KOHTPONMpOBaTb ofepauun
C [leHeXHbIMU CpefcTBamu, CoBepLuaemMblie no ero Cyetam.

KnueHT obsasyetca npepocTaBnsite no 3anpocy baHka nHeop-
Mauuio, MO3BOMSIOLLYI0 YCTAHOBUTb HANOroBOE PE3VNAEHTCTBO,
KakK B OTHOLeHUn cebs, Tak 1 BbirogonpuobpeTtaTteneii n (unn) nuu,
NPSIMO UM KOCBEHHO UX KOHTPOJIMPYHOLLMX.

OTBeTcTBEHHOCTb CTOpPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEHAQJIEXALLEE UCTONHEHNE
cBoux o06a3aHHOCTEN B COOTBETCTBMM C 3aKOHOLATENIbCTBOM
Poccuiickoin ®epepaumnu, ycnosusmu [JoroBopa KOMMIEKCHOro
obcnyXnBaHNs 1 3akoYeHHbIX B ero pamkax [loroBopos o npefo-
cTaBneHUn 6GaHKOBCKOro nNpoayKra.

Bo3BpaT [OeHexHbIXx CpeacTB, pa3MelleHHbix Ha Cyetax,
obecneynBaeTcs nNyTeM OCYLIECTBNSIEMOrO B COOTBETCTBUM
C [elicTBylOWMM 3aKoHopaTtenbcTBoM Poccuiickoii ®epepauun
obs3aTenbHOro cTpaxoBaHus Bknagos. baHk rapaHTupyet Bo3spat
AEHEXHbIX CpencTs n BbiNnaTty Ha4YUCNEHHbIX NPOLEHTOB
no HUM B COOTBETCTBUM C ycrnoeusamu [oroeopa (-oB) o npeno-
cTaBneHun 6aHkoBckoro (-ux) npopykTta (-0B), CBEPX CyMM,
nognexawnx BO3MELWEHNKO B COOTBETCTBUU C ,EI,EI‘/’ICTByIOLLlI/IM
3aKkoHopaTenbcTBoM Poccuiickoin Pepepauuy O CTpaxoBaHUM
BKNagoB puanyeckmx nuu B 6aHkax PP, Bcemn npuHagnexawmm
BaHKy fleHeXHbIMM CpeacTBamMu, a TakXke MMYLLLECTBOM, Ha KOTOpoe
MOXET OblTb 0O6palLeHO B3biCKaHEe B COOTBETCTBUM C AENCTBYIO-
WM 3akoHopaTenbcTBoM Poccuiickoin @epepauun.

6.3.

6.4.

6.5.

6.6.

71.

iy

7.2.

7.3.

7.4.

BaHk rapaHTupyeT TaliHy 06 onepauusx, 0 cHeTax 1 BKiagax CBOMX
KNMeHTOB M KOPPECMNOHOEHTOB B COOTBETCTBMM 3aKOHOAATENb-
ctBoMm Poccuiickoin Pepepaunn. baHk npepocTaBnsieT cnpaBku
no onepaumsam v cyetam KnmeHTa TpeTbMm nnLam ToMbKO B Ciy4asx,
NpenyCMOTPEHHbIX AeiCTBYOWMM 3akoHodaTenbcTeoM Poccuii-
ckoin Pepepauuun.

baHk He HecEéT OTBETCTBEHHOCTW, ecnu onepauun no Cyéty
3agepXKMBatloTca B pesynbrate owunbok KnveHTa n/unu Tpetbux
L, OONYLLEHHbIX MPY 3amnofHEHUU MNATEXHbIX PEKBU3NTOB
nonyyatens npu opopmneHnn KnueHTom n/unu TpetbumMu nuuamm
pacrnopskeHnss Ha MepedyncrieHne OeHEeXHbIX cpefacTB co CuyéTta
1 Opyrux 3afepXxek, BO3HMKLKX He No BuHe baHka.

baHk wu KnneHT  ocBobOXpalTcs  OT  MMYLLECTBEHHOW
OTBETCTBEHHOCTW 3@ HEUCMONIHEHUE U/UNWN HEHaAeXallee Ncnosn-
HeHne obs3aTenbcTB Mo [JoroBopy KOMMIEKCHOro 06CnyXunBaHus
N 3aK/IIOYEHHbIM B ero pamkax [loroBopam O MpenocTaBieHun
6aHKOBCKUX MPOAYKTOB, €cfii OHO Bbi3BaHO 0bGCTOSATENbLCTBAMM
HernpeoponMMoN Cusbl, T. €. YPE3BbIYANHbIMU W HEMpPEeRoTBPaTh-
MbIMU 06CTOSTENLCTBAMU, B TOM YUCNE CTUXUIAHBIMU SIBIIEHWSIMMU,
BOEHHbIMW AENCTBUSMW, aKTaMn OpraHoB BnacTu. Mpy BO3HWMKHO-
BEHUN OOCTOSTENBCTB HemnpeoponnMon cunbl CTOpoHa [OMXHa
B TeyeHue 3 (Tpex) paboynx AHell nponHpopmMMpoBaTb APYryto
CTOPOHY B MUCbMEHHON GOpPME O HEBO3MOXHOCTU WCMOMHEHUS
obszaTenbctB no [OroBopy KOMMMEKCHOrO 06CRy>XUBaHUS
N 3aK/IIOYEHHbIM B ero pamkax [loroBopam O MpenocTaBieHun
6aHKOBCKUX NPOAYKTOB.

Hactoswwmm KnueHT nopTeBepxpaeT CBOe cornacue Ha npose-
fLeHve ayamosanucy TenedoHHbIX NeperoBopoB Mexpay baHkom
n KnueHtom. HaCTOﬂLLI,I/IM CTOPOHbI NPU3HAaKOT, YTO YKa3aHHble
B HacTodWeM NyHKTe ayamos3anncu moryrt ObITb UCMONb30BaHbI
B Cy[€ B Ka4eCTBe [,OKa3aTeNbCTB B COOTBETCTBUM cO CT. 55 MK PO,

Mopspok pacTopxeHus florosopa
KOMMNEKCHOro o6cnyxuBaHus

PacTopxeHune Jorosopa KOMMIEKCHOrO obcnyxunsaHms
OCYLLECTBAISIETCS HA OCHOBAHMM MUCbMEHHOFO  3asiBIEHNS
KnuneHta no ¢opme, yctaHoBneHHo baHkoM B BuOE opurnHanib-
HOro 3akKsemnndpa, noanMcaHHoro KnueHtom COGCTBEHHOpyHHO
1 NCNOMHEHHOro Ha ByMaXkHOM HocuTere, 1 MPU yCnoBun npekpa-
weHuna D,GVICTBVIF{ BCEX 3aKI/IIO4YEHHbIX B €ro pamkax ,D,OFOBODOB
0 npepocTaBneHn 6aHKOBCKOro NpopykTa B Nopsiike, yCTaHOB-
NTEHHOM TaknmMmu gorosopamu.

PactopxeHune (npekpaiieHne) otgenbHoro [oroBopa o npeno-
CTaBNeHun 6GaHKOBCKOro npoayKTa, 3aK/4YeHHOro B pamMkax
[loroBopa KOMMNEKCHOro 0BCNYXMBaHWS, HE BIEYET PAaCTOPXeHVe
[loroBopa KommnnekcHoro obenyxueaHus. Nopspok pacTop)KeHus
oTAenbHoro [lorosopa o npepocTaBieHny 6aHKOBCKOro NPoayKTa,
3aKJ1l04YeHHOro B pamkax [JoroBopa KOMMIEKCHOIo 06CnyX1BaHus,
onpeneneH yCJ'IOBI/IFIMI/I, ABNaoWLMMncA an/IJ'IO)KeHI/IeM K HacToqa-
wmmM O6LWMM YCNOBMSIM KOMMMNEKCHOIO 06CNYXNBaHUS.

3akpbiTne CyetoB U BO3BpaT KnnMeHTy ocTatka [eHEeXHbIX
cpenctB co Cuyéta (-0B) OcyLlecTBNsSIeTCS B MOPSAKE U B CPOKW,
yCTaHOBNEHHblE 3aKoHopaTenbcTBoM Poccuiickoin Pepepauuu
1 COOTBETCTBYOLWUM ﬂ,OFOBOpOM O npenocTtaBneHun 6aHKOBCKOro
NPoAyKTa, 3aKI4YeHHbIM Ha YcnoBuax MpunoXeHnin K HaCToSALLUM
O6wWwum ycrnoBmnsmM KOMMIEKCHOro 06CnyXuBaHus.

CTOpPOHbI [OroBOPUANUCH, 4TO HanpasneHue KnneHtom B baHk 3asB-
neHus ob oTkase oT obcnyxuBaHus no [OroBopy KOMMIEKCHOro
obCcnyXnBaHnusa Ha ycrnoBusx HOBOIN pepakumm O6WMX ycnosuit
KOMMeKcHoro obenyxmBaHus n/unu Tapudos (n.2.71. HacTosi-
wero [lorosopa), sBAseTcs 06CTOSTENbCTBOM, NPU HaCTyNAEHUN
KoToporo KnmeHT 0653aH [OCPOYHO WMCMONHUTH CBOU 0bA3a-
TenbcTBa nepep baHkom no Bcem [loroBopam 0 npegocTaBneHumn
0aHKOBCKMX MPOQYKTOB, OAENCTBYIOWMX Ha [aTy HanpaBfieHus
KnneHTom Takoro 3asBneHus.



8.

81

8.2.

8.3.

3akno4ynTenbHbiE NONOXXEHUSA

[oroBop KOMMNIEKCHOro 06CnyXnBaHUsl BCTynaeT B CUily ¢ Jathbl
npuéma baHkom 3aaBneHus KnueHTta o npucoeguHeHun k O6wmm
ycnoBusim 6HaHKOBCKOro obcnyxuBaHWs U AelcTByeT B Teye-
HUWE HEeoNnpepneneHHOro Cpoka, ecnn MHOE He yKa3aHO B TakoM
3asiBNEeHUN.

Cnopbl, Bo3HMKaowme 13 [JoroBopa KOMMIEKCHOro obcnyxunsa-
HUS N 3aKITIOYEHHBIX B €ro pamkax [JoroBopax o npefocTaBieHnn
6aHKOBCKOro npoaykKTa, No uckam KnveHTta nognexar paccmoTpe-
HUIO B Cyde B COOTBETCTBMM C 3aKOHopaTenbCTBOM Poccuiickoi
®Pepepaumn. Cnopbl no uckam baHka k KnueHTy onpepensitotcs
B pamkax J[loroBopa O MpenoCcTaBlEHMM COOTBETCTBYIOLLENO
6aHKOBCKOro NpopyKTa.

Bo Bcem, 4yto He npegycmoTpeHo [JOroBOpoM KOMMIEKCHOro
obcnyxwnsaHus, CTOpoHbl PyKOBOACTBYIOTCS [eCTBYIOLWMM 3aK0-
HopaTenbcTBOM Poccuiickoin Pepepauun.

9.

9.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

MpunoxeHus K O6GLWMM ycnoBuam
KOMMJIEKCHOIro 06¢cny)XxuBaHusa

Cnepytowme [MpunoxeHns sBRAIOTCA HEOTbEMIEMON YacCTblo
HacTosAwmx OBLWMX YCNOBUIA KOMMAMNEKCHOFO 06CNYXNBaHUS:

noccapwii.

MpunoxeHne 1 «YcnoBus OTKPbITUS U COBepLUEHUs onepauuin
no 6aHKOBCKOMY CHETY pu3nyecKoro nuua.

MpunoxeHne 2 «YcnoBuUs OTKPbITUS U COBEPLUEHUS onepauui
no 6aHKOBCKUM BKNapgamy.

anIJ'IO)KEHI/Ie 3 «Ycnosusa nosy4yeHna n ncnonb3oBaHusa pacqé'r-
HbIX 6aHKOBCKUNX KapT™.

MpunoxeHne 4 «YcnoBus NonyyYeHns U Ucnonb3oBaHUs 6aHKOB-
CKMX KapT C yCNoB/MEM KpeANTOBaHMUS CHETa».

MpunoxeHne 5 «YCNoBus NpPefocTaBneHNs KpeauTa u oTKpbITUs
6aHKOBCKOro cYéTa.

MpunoxeHne 6 «YcnoBus nNpepocTaBi€HUs YCNyr CUcTem
OUCTaHUMOHHOIo 6aHKOBCKOro 06CNy)XUBaHUA.

MpunoxeHne 7 «Tunoasi ¢opma Cornacus o NpuUcoeanHeHUn
K JJoroBopy KOMMIeKCHOro o6cnyxuBaHus».

MpunoxeHune 8 «MpunoxeHue N21 k Cornacuio o npucoeguHeHnmn
K [oroBopy KomnnekcHoro obcnyxueaHus: «Ycnosus obpa-
60TKM nepcoHanbHbix AaHHbix Onepatopom MOH M NopsSAKOK
pacwupeHus ¢pyHkumoHana Cepsuca Ab0 pna KnueHTax.

. Agpec n peksusutbl BaHka yka3saHbl B lnoccapuum.
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1.3.

1.6.

1.8.

110.

m.

112.

[noccapun

BaHk (unn «Onepatop ¢uUHaHCOBbIX Yycnyr ®PuHTEx») —
MAO «MTC-baHk», MecTo HaxoxaeHus — 115432, r. MockBsa, npocn.
Anpponosa, 18, kopn. 1, Ten. +7 495 777-000-1; 8 800 250-0-520,
mtsbank.ru. TeHepanbHas nuueHaus LeHTpanbHoro baHka PO
ot 1712.2014 ropa N2 2268, OCHOBHOI rocynapCTBEHHbIN perv-
cTpaumoHHbIn Homep (OIPH) — 1027739053704; IHH 770204505T;
BUK 044525232; KMNN 772501001; k/c 30101810600000000232
8 'Y BAHKA POCCUW MO L®O.

. BNA — AO ONA «PTEX», mecTtoHaxoxaeHue: 115280, r. Mocksa,

r. Mockea, BH. Tep. . MyHMUMNanbHbli OKPYr [laHWNOBCKWNA,
yn. JleHuHckas Cnoboga, g. 19, nomewy. 8/4, OI'PH 1237700617428;
6aHKOBCKMI  NNaTéxHblli  areHT, YMoJHOMOYEHHbIi BaHkom
Ha npepocTaBneHne KnneHTy aneKTPOHHOrO cpeacTsa niaTexa,
HaVMeHoBaHME KOToporo ykasaHo B Cormacuu, nognvMcaHHOM
KnueHTom, 1 senawowmmca HeoTbemnemon YacTbio [KO.

Mo6unbHoe npunoxeHne —  MoOOWbHbIE  MPUNOXKEHUS
nop, HasBaHnem «MTC BaHk», «Monn MTC», «MTC OeHbru», «<MTS
Pay». MobunbHble npunoxeHus pns nonb3oaHusi Cepsrcom
«MTC [eHbru» MoryT pa3MeliaTbCi Ha MHTepHeT-nnouagkax
nns ckavmsaHusa (App Store, Google Play Market n T.n.) Takxe
W NOA WHbIMW Ha3BaHUAMU, ASi9 UX UCMOSb30BaHUs TpebyoTcs
cTaHpgapTHble CpeAacTsa AocTyna, NpeaycMoTpeHHble [loroBopom
KOMMNEKCHOro 0b6CnyXnBaHus.

. Homep pna oTknwo4veHuss nporpamm cTpaxoBaHus (Kpome

«3awmTa NoKynku») — Homep TenedoHa 8 800 250-05-20.

. KopoTkuii Homep (Homepa cepBuca «MomowHuk 2121») —

KopoTkuii Homep 2121 (ons aboHeHTOB coToBbix ceTen MTC,
BullaitH, MeradoH, Tene2) wnu Ha Homep +7 916 777-33-31
(mns ppyrux onepaTopoB COTOBOW CBA3U cTaHdapTa GSM).

Onepatop cBaA3n — [AO «MTC», UHH / KMNN 7740000076 /
770901001, mecTto HaxoxaeHus: 109147, r. Mocksa, yn. Mapkcuct-
ckas, o. 4.

. MakeT 6aHKkoBCcKuX ycnyr «MTC-BaHk Premiumy, «Premium» —

3TO CEPBUC NPEMUANbHOrO OBCNY)KMBaAHUS AN COCTOSATENbHbIX
KnneHtoB baHka.

MNaketr 6aHkoBckux ycnyr «MTC-BaHk Private», «Private» —
3TO CEPBUC MPEMUanbHOro o6Cny>KUBaHUS ONsi COCTOATENbHbIX
KknneHToB baHka.

. Mporpamma nosnbHocTM Onepartopa cBa3um — Cepsuc «MTC

Cashback», cashback.mts.ru.

MNporpamma npueuneruit OnepaTtopa cBs3u — Mporpamma «MTC
Premium» (nognucka «MTC Premiumy), premium.mts.ru.

MNocTaBwmk OcHoBHoro MnatéxHoro npunoxeHus — OnepaTtop
cBa3n. [Joctyn K OCHOBHOMY NNaTéXHOMY NPUIOXEHUO, MOMUMO
MocTaBwwyka OCHOBHOrO NIATEXHOr0 NPUNOXEHWs, MTPeocTaBnseT
Takke BINA baHka.

PosHuyHasa cetb Onepatopa cBsa3u — AO «PTK» (Mockga, yn.
BopoHLoBckas, 4. 5, cTp. 2).

113.

114.

115.

116.

117.

118.

119.

MpunoxeHne Kk «O6LWMM ycnoBusiMm
KOMMNNEKCHOro 6aHKOBCKOro
obcnyxusaHus Gusnyecknx nuuy»

Calit — payment.mts.ru.

Cant baHka — mtsbank.ru.
Caiit Onepartopa cBsi3um — mts.ru.

Cant CepBuca CkopuHra — mtsbank.ru/w/aou Ha koTopom pas-
MeLLéH TekcT «CornateHunsi 06 ncnonb3oBaHNW cepBUCa CKOPYHra
1 obmeHa gaHHbIMU».,

TenedoHbl baHka — +7 495 777-00-01, 8 800 250-0520, unu, 0515
(kopoTkuii HoMep AJ1s 3BOHKOB ¢ MobunbHoro TenepoHa MTC).

CepBuc «MTC [OeHbru» wunu OcHoBHoe [naTéxHoe
NpUNoXXeHne — MpPOrpaMMHO-annapaTHbIii KOMMMEKC, NO3BOMS-
oW mMin obecneynBaTtbh AUCTAHLMOHHOE OaHKOBCKOE 06CnyXBaHME
KnuneHToB nocpepcteom ceTut VIHTEPHET 1 C MOMOLLbIO MOOMIbHOTO
TenedoHa, NMLEH3USI Ha NCMONIb30BaHME KOTOPOro npeaocTaBne-
Ha npaBoobnagaTenem 6aHKOBCKOMY MnaTéxHoMy areHTy baHka,
ynonHoMmo4yeHHoMmy BaHkom Ha npepocTtasneHue 3CI KnueHtam
banka. [locTyn Kk cepBucy npegoctaensieTcs Yyepea CaiT, unu Mo-
6unbHoOe NPUNOXeEHNeE.

Ycnosus wucnonb3oBaHusi Cuctembl UB/MB ¢ npumeHeHunem
OcHosHoro MMnatéxHoro MNpunoxeHus, BKkNoYas nobble orpaHu-
YyeHus npuMeHeHns OcHOBHOro MNaTéxHoro NPUNOXeHus, cryvau
NPWOCTaHOBAEHNSA WM MpeKpaLleHns npruMeHeHns OCHOBHOMO
MnaTéxHoro MpunoxeHns, perynmpyTcs HacToAWUMN YCNOBUSMM
n CornaweHnem o nonb3osaHumn Cepercom «MTC [eHbru».

3a wucnonb3oBaHne OcHoBHoro [MnaTtéxHoro [MpunoxeHus
B uensx poctyna kK Cucteme WB/MB, B3nmaHune baHkom, nvb6o
MocTtaBwykoM OcHoBHoro MnatéxHoro MpunoXeHus oTaenbHoro
BO3HarpaxaeHumsda, noMmmo YCTaHOBJIEHHbIX [LOOroOBOPOM MexXxay
baHkom 1 KnveHTom KomMuccuii, He NpeaycMoTPEHO.

MNpaBooTHoweHna wmexay Knuentom u lMoctaBwmkom OcHoB-
Horo [MnatéxHoro [punoxeHusi, Kacawowmecs WUCMNONb30BaHUSA
OcHogHoro lMnaTtéxHoro MpunoxeHns BHe paMOK [OroBopa Mexay
KnvueHtom n baHkom, perynupyilotcs [OrOBOPOM, 3aKIIOYEHHBIM
mexpgy KnveHtom u  [MocTaBwmkom OcHoBHOro [naTéxHoro
MpunoxeHuns.

YcnoBua epuMHOro pocTyna K cepBucaM  3KOCUCTEMbl
Onepatopa cBa3u — odepta MNAO «MTCx» (mts.ru), onpegensitowas
npaswuna gocTyna K cepBucam KomnaHuii Bxoaswmx B rpynny MTC
N VX NapTHEPOB.



http://www.mtsbank.ru
http://cashback.mts.ru
http://premium.mts.ru
http://payment.mts.ru.
http://mtsbank.ru.
http://mts.ru.
http://mtsbank.ru/w/aou
http://mts.ru

