. MTC BAHK

YcnoBus npenocTaBneHns yenyr
CUCTEM OANCTAHLUMOHHOIro BaHKOBCKOrO

obcnyXnBaHus

TepMVIHbI n onpeneneHuda

B pamkax HacToAwMX yCnoBuUii NMOMUMO TEPMWHOB, YCTaHOBIIEH-
HbiX B O6LWMX yCrnoBUs KOMNNEKCHOro 6aHKOBCKOro obcnyxmBa-
Hua dusmyecknx nuy, B NMAO «MTC-baHk», UCNONb3YIOTCA TaKXe
cnepyoLme TEPMUHbI:

AyTeHTudUKauns — npouenypa MNPOBEPKM NPUHAOSIEXHOCTU
KnuneHty npenbsiBneHHoro um mpeHtudukatopa, Heobxogumoro
nns AsTopmsaumn B kaHanax Cuctemsl 15O B COOTBETCTBUM C yC-
noBusiMK 3akito4éHHoro ¢ baHkom forosopa.

ABTOpu3aumua — npouenypa npegoctasneHus KnneHty goctyna
K kaHanam Cuctembl 16O, nponssBogmMmas Ha OCHOBaHUM yCheLl-
Hoi AyTeHTudurKaumu.

Kop, mocTyna — yHuKasbHas YeTblpexaHayHasi nocriefoBaTesb-
HOCTb undp, cosgasaemas KnneHtom B MoGUIbHOM MPUSIOXKEHUN
nocne seefeHnss CpeacTs gocTyna, O aBTOPU3aLMn KIVEHTOB
baxka B Cucteme MI6/MB.

JlorvH — yHuKanbHas nocnegoBaTenbHOCTb CUMBOSIOB, NMO3BOJIsA-
folas ogHo3HaYHo ngeHTudnumposats KnverTa B Cucteme OBO.

MecceHpxepbl — ofobpeHHble BaHkom B KayecTBe KaHana ne-
penayn uHdopmauun nporpammubie cpenctea (WhatsApp, Viber,
Telegram v uHble NPUNOXeEHNS), NO3BONSAOLME OBMEHNBATLCS NH-
dopmaupeii yepes yat «MTS Bank Nows.

MnaTtéxHoe npuno)eHme — nporpamMmmHoe obecneyeHve baHka
nnu MNocTaBlwmka MnaTéxHoro npunoxeHus, B Tom yucne OcHoB-
Hoe lMnaTéxHoe npunoxeHue, nossonsiowiee KnneHty popmmpo-
BaTb PaCnoOpPsKEHNs Ha coBepLUeHWe onepaumnii no Cyetam baH-
KOBCKMX KapT KnueHTa 1 nonyyatb HbOpMaLmio 0 NPOBOAMMBIX
no HWM aBToOpM3auusX, NofaBaTb UHbIE OPUANYECKN 3HAYUMbIE
pacrnopsixeHus. MnaTéxHble NPUNOXeHUs MOryT UMETb pasnny-
HbIA GYHKLMOHAN 1 Pas3nnyHblil NepeyveHb AOCTYMHbIX onepauuii.
MepeyeHb JOCTYMHbIX AN15 UCMONb30BaHNS MNaTEXHbIX NPUIOoXe-
HWI ycTaHOBNEH B cnucke MocTaBLwykoB MnatéxHbix MNpunoxexuii
HacTOsILLErO AOKYMEHTA.

MNaponb — n3BecTHas ToNbKo KNneHTy nocnenoBaTenbHOCTb CUM-
BOJIOB, CBsi3aHHas c JIormMHoM 1 mcnonb3ytowascs Ans goctyna
Knunenta B Cuctembl JB60.

MocTaBwwuk OcHOBHOroO MNnaTeXXHoro NPUIoXKeHUs —
MAO «MTC» 109147, r. MockBsa, yn. MapkcucTckas, a. 4.
Ten. 8 800 250-08-90.

MocTaBwuku MnatexHbix MpunoxeHnii:

* Google lIreland Limited (nnatéxHoe npunoxexue: Android
Pay) — pay.google.com; mecto HaxoxpeHus: lopmoH Xayc,
Bbappoy Ctput, OybnuH 4, Upnangna (Gordon House, Barrow
Street, Dublin 4, Ireland).

* Apple Distribution International (nnatéxHoe npunoxeHue:
Apple Pay) — apple.com/ru/apple-pay/; MECTO HaxOXpeHusi:
MNpombiwneHHas 3oHa Xonnu  Xunn, Kopk; Wpnangus
(Holly Hill Industrial Estate, Cork, Ireland).

* AkumoHepHoe 06LwecTBO «HaumoHanbHas cuctema niaTexHbIx
kapT» (nnatéxHoe npwunoxenue: MirPay) — nspk.ru; mecTo
HaxoxpeHus: 115184, Mocksa, yn. bonbwasa Tatapckas, o1

MAO «MTC» (OcHoBHOe nnaTéxHoe npunoxeHune: «<MTC-[eHbrn»;
npunoxeume «MTS Pay») — mts.ru; MeCTO HaxOXOeHus:
109147, r. Mocksa, yn. Mapkcuctckas, g. 4. Ten. 8 800 250-08-90.
* 000 «beckoHTakT», MecToHaxoxpeHue: 197110, CankT-lNeTep-
bypr r., JlogeiHononbckas yn., gom N2 5, nut. A, OIPH
1127847301581 (B pamkax [loroBopa Ha Bbinyck 1 obcnyxusaHue
BMPTYyanbHol npeponnadyeHHoln kaptol NMAO «MTC-baHk» pons
MOGBUIIbHBIX MPUNOXEHNIA).
* 000 «KpegoutHble Cuctembl» (NNaTéXHOE MNPUNOXKEHME:
«Vanta») — poscredit.ru, mecto HaxoxpgeHue: 111020, Poccus,
r. Mockga, yn. 2-a CuHn4knHa, 9a, ctp.3.

CeaHcoBbiii knto4 (SMS-knto4) — ogHopa3oBblli LndpoBoii Kog,
LOMONTHUTENbHOE CPEACTBO AJ1S NOATBEPXAEHUS onepaumnin B Cu-
cteme [BO, ncnonbsyemblii coBmecTHo co CpepcTsamu JocTyna,
€C/IN UHOE HEe NPeayCMOTPEHO MOMOXEHNSMU HacTosWwmx Ycno-
BUI; @ TakKe JOMNOSIHUTENbHOE CPEACTBO NOATBEPXAEHNS HanpaB-
nexus CpepncTs gocTyna B baHk npu ocyluecTsneHnn Bxoga B cu-
cTtemy «MHTepHeT-6aHK», B TOM YMCAE C UCMONb30BAaHMEM YHETHbIX
[NaHHbIX COLManbHOW CeTH.

Cuctema B0 — COBOKYMHOCTb MEPEYNCIIEHHbIX B HACTOSLLEM
MpunoxeHnn odurumanbHbiX KaHanoB CBA3W Mexay KnveHTom
1 baHkoM, NpegHa3HaYeHHbIX 45 MONYyYEHWs U NepefaYymn puon-
YECKWN 3HAaYUMbIX 3aABNEHUN.

Cucrtema «MiHTepHeT 6aHK»/«MobunbHbil 6aHk» (Cuctema UB/
MB) — nporpammHo-annapaTHblii komnnekc baHka, obecneun-
BaloWNii gUCTaHUMOHHoe BaHKoBckoe obcnykmBaHue KnveHToB
nocpencTBoM cetu VIHTepHET 1 ¢ NOMOLLbIO MObUnbHOrO Tenedo-
Ha. [locTyn K cepBucy npefocTaBnsieTcs Yyepe3 mMobunbHoe npu-
noxexve unu cat NAO «MTC-BbaHka», nMb0 ¢ UCNonb3oBaHNEM
MnaTéxHoro NpuIoXeHus.

Cepsuc «MTC OeHbru» (OcHoBHoEe MnaTéxHoe NnpunoxeHue) —
nporpamMmmMHo-annapatHbiii komnnekc MAO «MTCs», nossonstowmia
obecneymBaTb OUCTaHUMOHHOE OaHKOBCKoe obcnyxusaHve Knu-
€HTOB MOCPELACTBOM CETU MHTEPHET M C nomoubto MoBWIbHO-
ro TenedoHa. [locTyn K cepBuUCY NPenoOCTaBAsSETCA Yepe3 cauT
(payment.mts.ru.), unn mobunbHbie npunoxenns NMAO «MTCx» nop,
Ha3BaHuem «MTC baHk», «Moli MTC».

Ycnoeusa ucnonb3oBaHua Cuctembl U6/MB ¢ npumeHeHnem Oc-
HoBHoro lMnaTtéxHoro MpunoxeHus, BkNtoYas Nobble orpaHuye-
HUS NpumeHeHns OCHOBHOMO [NaTEXHOrO NPUNOXEHNWS, CrlyYau
NPUOCTAHOBMEHUS UM MpeKpalleHns npuMeHeHuss OCHOBHOMO
MnatéxHoro MNpunoxeHuns, perynmpyTcs HacToswmumy Ycnosus-
My 1 CornaweHnem o nonb3osaHum Cepsucom «MTC [eHbrin.

3a ncnonb3oaHue OcHoBHoro MnatéxHoro MpunoxeHns B Lensx
poctyna k Cucteme V6/MB, B3umaHue baHkom, nubo MocTtaBLm-
koM OcHoBHoro [natéxHoro MpunoXeHuss OTAENbHOrO BO3Ha-
rpaxaeHns, MOMUMO YCTaHOBJIEHHbIX [OrOBOPOM Mexay baHkom
1 KnueHTom KoMucceuid, He NpeaycMOTPEHO.

MNpaBooTHoweHna mexpy KnueHtom un lMocTtaswmkom OCHOBHO-
ro MnatéxHoro MpunoxeHus, kacawwmecs ncrnonb3oBaHns Oc-
HoBHoro lMnatéxHoro MpunoXeHus BHE paMoK [OroBopa Mexay
KnueHtom n baHkoMm, perynupyloTcs OOroBOPOM, 3aKSOYEHHbBIM
mexay KnueHntom u MoctaBwmkom OcHoBHOro MnatéxHoro MNpu-
TIOXEHUS.

CpepcTBa poctyna — gns Cuctembl UB/MB: JlorvH (B kavecTBe
IlornHa ucnonbayetcs OMT), Maponb, obecneymnBatowme [ocTyn
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KnuneHta B Cuctembl UB/MbB 1 nogteep)xaeHue aBTopcTea dnek-
TPOHHOro fokymeHTa. Maponb npegoctasnaetca KnneHty baHkom
nyTém HanpasneHus Ha OMT. KnueHT Bnpase nHUUMMPOBaThL Ha-
npaeneHne baHkom Mapons ons poctyna k Cucteme UB/MB ¢ nc-
nonb3oBaHMeM calita unu NnaTéxHoro npunoxxexus. B uensx obe-
cneyeHns 6e3onacHOCTV 1 NPefoTBPaLLEHNS MOLLIEHHUYECTBa CO
CTOPOHbI TPETHUX NN, Yy KNneHTa MoryT GbiTb 3anpoLUeHbl fomnon-
HUTENbHbIE CBeOeHUs, ngeHTubununpyowme Knnenra, ons npego-
ctaeneHus Mapons.

* ONS MNOAMUCaHUS 3NEKTPOHHbIX OOKYMEHTOB Yepe3 WMHTEPHET
6e3 aBTopusauun B Cucteme U6/MB ncnonb3yetcsi CeaHCOBbI
KMoy, Hanpaensemblil Knuenty Ha OMT;

ona SMS-BaHk-UHpo — OMT KnuveHTa v npenycMOTpPeHHble
HacTosawmmu ycnosuamu SMS komaHgpl; ana UTO — OMT Knun-
€HTa 1 B Cny4asx, ycTaHOBNEHHbIX baHkom — CeaHcoBbIii KIToY.
CpepcTBa gocTyna npu ucnonb3osaHumn B cuctemax B0 asnsioT-
Csl aHanorom cobcTBeHHOPYYHO nognvcy KnueHTa.

CYéT — OaHKOBCKMIN CHET HM3MYECKOro nuLa, OTKpPbITbI baHkom
KnueHTy B Bantote Poccuiickon ®enepaumm nnm MHOCTPaHHOW Ba-
NIOTE Ha OCHOBaHMM 3akntoYéHHoro JJorosopa cyéTa (3a nckioye-
HVMEM cYeTa A5 PacYeToB C uUcnosnb3oBaHnemM KapTbi).

TokeH — undposoe npeacTasneHme KapTbl, KoTopoe popmmpyeT-
cs nnaTéxHom cuctemoin nocne peructpaumm Kaptol B [natexHom
MPUIIOXEHUN.

YcTpoicTBO — MOGUNBbHOE YCTPOWCTBO C NOAAEPIKKON TEXHOMO-
rumn 6eckoHTakTHOW onnatbl NFC.

OneKTPOHHbIA pokymeHT (3[]) — [OKyMeHT, npencTaBieH-
HbIli B 3nieKTpoHHO-UMdpoBoli ¢popme B Buae daina nnu 3anucu
6a3bl gaHHbIX. ABTOpcTBO 31 NoaTBEPXKOAETCA NCMNOSIb30BaHNEM
CpeqcTB gocTyna. B otoenbHbIx cnyyasix, onpenenéHHbix baHkom
(B TOM Yncne npy NognucaHnM [OKYMEHTOB Yepe3 UHTEpHeT 6e3
aBTopu3aunn B Cucteme WMB/MB), pna nognucaHus 3, moxeT
yKasblBaTbCsl HanpaBneHHbIKnueHTy no CMC ceaHcoBbIn KoY
n Homep OMT. [ocTtoBepHocTb 3, nognucaHHoro ACI n HanpaBs-
neHHoro B baHk, cuuTaeTcs NOATBEPXKOAEHHON, €CNN BbINONTHEHME
baHkom ycTtaHoBneHHbix npouenyp nposepku ACI gaeT nonoxm-
TENbHbIA pesynbTar.

LTO — LieHTp TenedoHHOro obcnyxmnsaHus.

YaTt — nporpaMmHoe CpeacTBo, NpefHa3HavYeHHoe oS OCyLecT-
BRneHnsi MHbopmaLmMoHHON noppepxku Knventos badka. [ocTyn
K cepBucy npepocTtaBnseTcs Yyepes caiT [AO «MTC-baHk» B ceTn
WNHTepHeT, nmbo c mncnonb3oBaHUEM [MNaTEXHOrO MPUNOXKEHNS.
[lns nogayn opuamyecky 3HauYMMbIx 3asiBeHuii Yepea Yat Knu-
€HT JomkeH aBTopusoBatbes B Cucteme Ub/MB.

SMS-BaHk-UH$po — cuctema ancTaHUMOHHOrO 6aHKOBCKOro 06-
CNy>XXMBaHUS, NpefHa3HayeHHas Afs obecneyeHns KpyrnocyToy-
HOro KoHTponsi KNnMeHToM COCTOSIHWS CBOMX OEHEXHbIX CPEACTB
N OCYLLECTBIIEHNS NNaTEXHbIX onepaunii NocpeacTsoM Mobunb-
HOIA CBSI3WN C MOMOLLbIO TeXHoMornm obmeHa SMS-coobuweHnamm/
Push-yBegomneHusmun mexny baHkom n KnneHTtom.

Push-yBepomneHus — yBegomneHus, oTtobpaxatowmecs B Buae
BCM/bIBAOLWMX COOOLLEHNI Ha 3KpaHe MOOWAbHOro yCTPOMCTBA.
WcTopus yBegomneHuii goctynHa K npocmotpy B M. B cnyyae
HEBO3MOXHOCTU HanpasneHus baHkom Push-yBegomneHus no He-
3aBucawmM ot baHka obcTositenbctBam (y KnuneHTta oTcyTcTBy-
et ceTb «/HTepHeT» n T.n.), baHk HanpaBnser SMS-coobleHune
Ha OcHoBHOW HoMep MobusnbHoro TenedpoHa KnuenTa.

Ycnosus epguHoro goctyna K cepsucam akocuctembl MTC —
odepta MAO «MTC» (mts.ru), onpepensiowas npasuna goctyna
K cepBricam KomnaHuin Bxoaawux B rpynny MTC n ux napTHEpoB.
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. MTC BAHK

1. YcnoBua npoBegeHns 6aHKOBCKUX
onepauunmn n NoNy4YeHns gocTtyna

K cucteme Nb/MB

O6Lwume nonoXeHnsa

Cuctema MB/MB npepgHasHayeHa pnsi obecneyeHus Kpyrmocy-
TOYHOrO KOHTponsi KnueHTom coctosiHua cBoux KapT/CueTos,
BbINYLLLEHHbIX/OTKPbITbIX B baHKe, cOBEpLUEHUs onepaunii ¢ nc-
nonb3oBaHnem cetu VIHTEpHET 1 MobunbHON CBS3K, a Takxe A
nogayn pUONYeckn 3HavyMMbIX 3asiBNEHWN, B TOM YuClie C UC-
nonb3oBaHuem Yar.

Hoctyn k Cucteme VIB/MB npepocTtaBnsieTcs Yyepes MobunbHoe
npunoxeHve nnu caiT baHka, nmbo ¢ ncnonbaosaHnem lMnaTéx-
Horo npunoxeHus. MogknioyeHne Kk Cucteme UB/MBE ocyluecT-
BNSIETCS C MOMEHTa 3akioyeHus [JoroBopa KOMMIEKCHOro o6-
Cny>XuBaHus.

Mcnonb3oBaHue MnatexHoro Mpunoxexns ong goctyna k Cucte-
me UB/MB 1 coBeplueHre onepaLmii BOSMOXHO TONbKO B Cryyae
ecnu dyHKUMoHan Takoro MnaTéxHoro NpunoXeHus npegycma-
TpUBaeT BO3MOXHOCTb goctyna k Cucteme WB/MB n B cnyyae
3aknoveHns mexay KnueHtom u [MocTaBwmkom [MnatéxHoro
MpunoXxxeHns CoOTBETCTBYIOLLEro COrnaLleHns 0 ero MCNonb3oBa-
Hun. Joctyn k Cucteme UB/MB yepea MnatéxHoe lMNpunoxxeHve
BO3MOXEH TOJSIbKO Mocsie aBTopu3aumun knveHta B [naTéxHom
MpunoxxeHnu, n B cnyvyae BeeaeHNs knneHTom JlornHa v Mapons,
npenHasHayeHHbIx Ans goctyna Knuexta k Cucteme Ub/MbB B co-
OTBETCTBUMN C ycnoBmammM HacToswwero Mpunoxexna k OKO. Ona
coBeplueHus B MnatéxHom NpunoxeHnn onepaumii ¢ NCMONb-
30BaHUEM KapTbl, He Tpebylowux asTopusauun B Cucteme UB/
MB, BBeneHve knmeHTom JlormHa u Napons ot Cuctembl b/ MBb
He TpebyeTcs.

KnveHnT, B uensx obecneyeHnss BO3MOXHOCTW WCMONb30BaHWS
MnatéxHoro Mpunoxexus gns goctyna k Cucteme NB/MB c nc-
nonb3oBaHnem csoero OMT, nopy4yaeT baHKy oCyLlecTBNATb He-
06xo0a1Moe MHHOPMALMOHHO-TEXHONOMMYECKOE B3aUMOLeNncTBne
¢ MNocTaBwumkom MnatéxHoro MpunoxeHuns, nepenaeatb MNocTas-
wuky MnatéxHoro MpunoxeHus nepcoHanbHble AaHHble KnueHTta
B COOTBETCTBMU C NyHKTOM 2.15. OBLMX YyCNOBUIA KOMMIEKCHO-
ro 6aHkoBckoro obcnyxmBaHus ¢usundecknx nui, B NMAO «MTC-
BaHk», B TOM 4uncrie ocyLLecTBNSTL Nepeaayy BCeEX CBedeHWin, fo-
CTYMN K KOTOPbIM NPe[oCcTaBAseTcs Npu ucnonb3osaHmm Cnuctemol
NB/MB 1 KoTopble COCTaBNAOT HaHKOBCKYIO TaliHy, BK/OYas cBe-
[eHNs O COBEPLUEHHDBIX Onepauusx.

Ycnosusi obpabotku nHpopmaumu, kotopyto KnueHT nepepa-
&t MocTaBwuky MnatéxHoro MpunoXxeHns npu MCNonb3oBaHWM
MnaTéxHoro MpunoxeHus BHe pamok forosopa mexay KnneHtom
1 baHKoMm, perynmpyoTcs LOroBOpOM, 3aK/o4YEHHbIM Mexay Knu-
eHToMm 1 MNocTtaBwukom MnaTtéxHoro MpunoxxeHus.

BaHK He HECET OTBETCTBEHHOCTW, a TakXe He NpefocTaBrseT
noAdepXXKy Wnn copeicTeme B OTHOLWEHUN GYHKLMOHUPOBaHNWS
MnaTtéxHoro NpunoXeHns B 4acTu yCNyr, HE CBA3aHHbIX C JOCTY-
nom k Cucteme WB/MB, koTopble npepoctasnsiorcs KnueHtam
co cTopoHbl MocTasuwyka MnatéxHoro MpunoxeHus B pamkax go-
roBOPOB, 3aKMOYEHHBIX Mexay MocTasmkom MnatéxHoro Mpu-
noxeHusa n KnueHtamm.

B Cucteme UB/MB oTobpaxaeTtcs nHpopmaLmsi no BceM 6aHKOB-
CKMM KapTaMm 1 cyeTam KnueHTa, oTKpbIThiM B BaHke. [pu Bbinycke
HoBoW KapTbl KnneHTy unm oTKpbITUW CYETA, OHU aBTOMAaTUYECKN
nobasnsaioTcesa K cnucky kapT u cyetoB B Cucteme Ub/MB.

OnnaTta KOMUCCMOHHOIO Bo3HarpaxpmeHus baHka 3a coBeplueHne
onepauuin B Cucteme Ib/MB npounssopsiTcs B COOTBETCTBMM C Ta-
pudamu, gencTByOWMMN Ha AaTy cnucaHus komuccun. Komuc-
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cusa B3nmaeTcsa B Bantote Cuéta/KapTbl, C KOTOPbIX CNUCLIBAETCS
cymMMa onepauun B AeHb CAMCaHNa CyMMbl onepauun, ecnv NHoe
He npegycmoTpeHo Tapudamu. Ecnn BantoTa, B KOTOPOI yCTaHOB-
nleHa KoMuccus, oTiM4aeTcst oT BantoTel Cuéta, To Npu cnucaHum
KOMMWCCUW OCYLLECTBASETCA KOHBEPCUSI CyMMbl KOMUCCUN B Basio-
Ty CuéTa no kypcy baHka Ha geHb cnucaHus.

[ns poctyna k Cucteme VI6/MB KnneHT pomkeH ncnonb3oBaTb:

* MepcoHarnbHbIli KOMMbIOTEP, COOTBETCTBYIOLWMIA CrEQyHOLWUM
TpeboBaHusm: npoueccop — 333 Ml 1 Bbilwe, onepaTMBHas
namatb 64 M6 u Gonble, onepaunoHHas cuctema Microsoft
Windows 98/ME /2000/2003/XP u Bbiwe, NHTEpHET-Opay3ep
Internet Explorer Bepcuii 8.0-10.0 n Bbiwe, Google Chrome Bep-
cun 27 v Bobiwe, Mozilla Firefox Bepcun 21.1 n Boiwe, Opera Bep-
cun 1215 n Bblwe, Safari Bepcun 5.1. 1 Bbiwe, aHTUBMpPYCHas 3a-
LWN1Ta C OBHOBAEHUAMU N NTNLLEEH3NEN.

* B0 ¢ MOBUIIBbHbIX YCTPOWCTB, pa3paboTaHHbIX Ha nnatdop-
MeHHbIX peleHusax i0S, Android, Windows Phone.

Onnata ycnyr OnepaTtopa COTOBON CBSi3an ocyluecTenseTcs Knu-
€HTOM Ha OCHOBaHWMW [OroBopa, 3ak/4€HHOoro mexay KnmeHtom
1 OnepaTopoM COTOBOI CBA3M, 1 He SABNSETCSH NPEAMETOM HacTos-
wero Jorosopa.

KnuneHT 06513yeTcs camocTosITENBHO U 3a CBOW CYET obecneynTb
COOTBETCTBME WCMOMb3YEMOro annapaTHO-NPOrpaMMHOro KOM-
nnekca ykasaHHbIM Bbllie TPeboBaHMsAM, a Tak)Xe JOCTYN B CETb
NHTepHeT.

BaHk n KnueHT npusHatot, 4to Cuctema WB/MB siBnsitoTcs po-
CTaTOYHbIMU Ansi obecneyeHnss HagéXHON paboTbl Npu npréme,
nepepave, 06paboTke 1 XxpaHeHUN MHboPMaLMK, 019 3aLUTbI UH-
dopmauuy oT HeCaHKLMOHMPOBaHHOMO AOCTYNa, MOATBEPXKAEHUS
NOAJIMHHOCTM 1 aBTOPCTBA COBEPLUAEMbIX ONEPaLii, a Takxe Ans
pa36opa KOHGNMKTHBIX CUTYaLMii No HUM. CTOPOHbI LOBEPSIIOT MC-
nonb3yemMomy nporpammHomy obecneyeHunio Cuctemol Ub/MB.

MNpaBo Ha pocTyn n pacnopsixeHue Cuctemoii Ub/MbB npepocTtas-
nsieTcs ToNbKo KnneHTy nnyHo.

baHk ocyuectBnsieT nHpopmmpoBaHne KnmeHta o kaxpoi one-
paumm, COBEPLUEHHO C NCMOSIb30BaHNEM 3MEKTPOHHbIX CPEOCTB
nnaTtexa, B nopsake, yctaHoBneHHoMm O6WUMK YyCNOBUSMU KOM-
nnekcHoro obcnyxusanus pusmndecknx nuuy, B MAO «MTC-BaHk».

KnueHT BnpaBe npenoctaBuTb [NaTEXHOMY NPUNOXKEHWIO AO-
CTYN K CNUCKY KOHTAGKTOB Ha ero MobunbHOM yCTPOWCTBE U AaTb
cornacue Ha pasMelleHne nHbopmaLum o NPUHAANEXHOCTU ero
K umcny knueHToB baHka, Ans oTobpa)keHMs B CNUCKE KOHTAKTOB
LpYrux KnmeHToB baHka, Takxe gaBlivx Takoe cornacue Mnatéx-
HoMy npunoxexuto. KnueHT Bnpase B Ntoboe BpeMs MOCPEACTBOM
MnaTéXHOro NPUNoXeHNsi 0TO3BaTb TaKOE COrNacue.

AocTtyn kK Cucreme Ub/Mb

HocTtyn B Cuctemy MB/MB ocyliecTBnsieTcs Ha OCHOBaHWM KOp-
pekTHO BBefeHHbIx CpencTB gocTyna. baHk BnpaBse npegycMoT-
peTb [OONOSNIHUTENbHOE MNOATBEPXAEHNE BBedeHHbix Cpencts
poctyna nyTém BBogpa SMS-Knioua, HanpaBnsiemoro baHkom
Ha OcHoBHOI HOMep MobunbHoro TenedoHa. B cnyyae HeBepHOro
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BBopa Cpencts poctyna u/unm SMS-Kntoya, HanpaeneHHoro ban-
kKoM Ha OCHOBHOI1 HOMep MobunbHoro TenedoHa (ecnu KnmeHT Bbli-
OGpan COOTBETCTBYIOLMIA CNOCO6 [OMOHUTENBHOrO NOATBEPXKAE-
Hus CpepncTs pocTyna) Bxof B Cuctemy VI6/MB HEBO3MOXeEH.

CpepncTsa goctyna B Cuctemy I6/Mb KnneHT nonyyaet B8 SMS-co-
obweHun, Hanpasnsiemom baHkom nocne 3akntoyeHus Jorosopa
KomnnekcHoro obcnyxusaHusi. Mo 3anpocy KnueHta CpepcTsa
0OCTyna MOryT ObITb HanpaeneHbl MOBTOPHO.

Hoctyn Knuenta B Cuctemy Ib6/MB ocyluecTsnsieTcs Yepes cneumy-
anbHO BblAeNEeHHbIN B ceTn WIHTepHeT caiT baHka — mtsbank.ru.
nnn mobunbHoe npunoxxeHve baHka.

Ons poctyna k Cucteme UB/MB KnuneHT Takxe MOXET UCMOofb-
3o0BaTb OcHoBHoe [MnaTéxHoe [lpunoxeHne 4yepes cneumanb-
HO BblaeNieHHbIl B ceTn MHTepHeT caitT MocTaBwmka OCHOBHOMO
MnatéxHoro MpunoxxeHna — mts.ru. UMM MOBGUNBHOE NPUNOXEHNE
MocTtaBwumka OcHOBHOrO MnaTéXHoro NPUIoXeHus, 1Mo ocTanb-
Hble MepeYncrieHHble B HAacTOSAWEM OOKyMeHTe MMnaTéxHble npu-
noXxeHus, GyHKLMOHaN KOTopbIX NpeaycMaTpruBaeT BO3MOXHOCTb
poctyna k Cucteme B/MB.

B cnyyae, ecnn KnueHT npucoegnHuncs K YCnoBmMam eanHoro no-
cTyna K cepsucam akocucTemsl MTC, To AyteHTndukauus Knmen-
Ta MOXeT ObITb NpoBeneHa baHkom npu Bxoge KnueHTa B ntoboi
13 cepsucoB akocuctembl MTC, Ha KOTOpbI pacrnpocTpaHsaTCs
YcnoBus eamnHoro goctyna k cepsucam akocuctemsl MTC. B atom
cnyyae, npu nepexoge KnueHta na cepsucos akocuctemol MTC
B OcHoBHoe [natéxHoe npunoxeHue, nosTopHas AyTeHTnduka-
uns ons npoeegeHus ABTopusaumm He TpebyeTcs. KnveHT Bnpase
B HacTpoiikax OCHOBHOIo MnaTéXHOro NMpuioXeHns OTKIYUTb
BO3MOXHOCTb nposeaeHns AyteHTudrkaumm gns goctyna k Oc-
HoBHOMY lMnaTéxHomy npunoxeHuio baHka Yyepes cepBrChl 3KO-
cuctembl MTC.

Ina poctyna B Cuctemy Ub/MB ¢ MobunbHbIx ycTpoiicTs KnueHTy
HeobXxoAMMO YCTaHOBUTb Ha MOOWIbHOM YCTPOWCTBE MPUSIOXE-
Hve BbaHka, nMbo aBTOpM30BaTbCA B NMMYHOM KabuHeTe Ha caiTe
payment.mts.ru/ MporpamMmmHoe obecrneyeHne MOXeT 6bITb 3arpy-
»KeHo KnmeHTom camocTosTenbHO C:

« odpuumanbHoro cawita baHka: mtsbank.ru, nnéo oduumnans-
Horo caiita lMNocTaBlmka OcHoBHoro MnaTéxHoro Mpunoxexus:
mts.ru;

App Store (ans Bnagenbues ycTpolicT Ha nnatdopme iOS);
Android Market (mns BnagenbueB YCTPOWCTB, paboTalowmx
Ha nnatdopme Android).

B cnyyae ycnewHol aBTopuaaumm B Cucteme Ib/MB Ha OcHoBHOI
Homep mMobunbHoro TenedoHa KnueHta Hanpasnsetcs SMS-yBe-
JoMIieHne c HpopMaLmeli 0 BXOAE B CUCTEMY.

Mocne nepsoro Bxofda B Cuctemy Ub/MB KnueHTy pekomeHayeT-
csa nsmeHnTb Cpepctea goctyna (JloruH u Maponb). CmeHa JloruHa
ocyllecTBnsieTcs nNo ycMoTpeHnto KnvuenTta, cmeHa Mapons sensa-
eTcsi 06s3aTenbHON.

DononHuTenbHble cnocobsl aBTopusaunn B Cucteme NB/MB, ko-
Topble KNneHT MoXeT ycTaHOBUTL nocre Bxoga B Cuctemy Ub/MB
¢ ncnonb3oBaHvem CpencTts gocryna:

Ons ocywectenexnns Bxoga B Cuctemy UB/MB ¢ mobunbHoro
YCTPOWCTBA, MCMONb3Ys MOBUIbHOE NPUIIOXEHUE:

* KNMeHT Bnpase ycTaHoBuTb Kop pocTtyna B Cuctemy WB/MB,
KOTOPbIV NPEnCcTaBnseT coboN yHUKanbHYO YeTbIPEX3HAYHYIO
nocnepoBaTenbHOCTb Lndp, no3sonstoLyo KnneHTy aBTopmnso-
BaTbcsi B Cucteme MI6/MB.

B criyyae ecnu moburbHoe ycTpoiicTBo KnvueHTa nogaepxmsaet
TEXHONOMNIO0 pacno3HaBaHus oTnevaTkoB nansues (Touch ID),
nmbo n3obpaxenns nuua (Face ID), To KnmeHT BnpaBse aBTOpU-
3oBaTbcsi B Cucteme MB/MbB nyTem akTMBauum Bxoga no oTne-
YyaTKy nanblia, BBEAEHHOMY B MOOUIIBHOM YycTpoiicTee. Mpu
Bblbope KnueHTOoM paHHOro crnocoba aBTomaTv3auuu BXopa
B Cuctemy MB/MB BbaHk He ocyuiecTBnsieT 06paboTky 1 xpa-
HeHve oTnevyaTKoB nanbleB KrnneHTa, pacnosHaBaHue oTne-
YyaTka nanbLa ocywecTensieTcs 6e3 yyactus baHka MobunbHbIM
YCTPONCTBOM.
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lNocne nATMKpaTHOro HEBEPHOro BBOAA CPEACTB AOCTyna BXOfA,
B Cuctemy UB/MB 6nokupyetcs. PasbnokmpoBka gocTtyna B Cu-
ctemy I6/MbB npon3BoamnTcs aBToMaTu4eckn Yepes 3 MyHyTbl No-
cne HesepHoro seofa CpeacTs goctyna.

Mpu ytepe Cpencte goctyna ux 610KMpoBaHWE MPOW3BOAUTCS
B oducax nnm B LITO BaHka; NoBTOpHasi Bbigaya MpoM3BOAUTCS
B oducax, baHkoMaTax 1 ycTpoiicTBax camoobcnyxnsaHus baHka
unu B LLTO. MNMpun noBTOPHOI Bbigaye QENCTBME paHEEe BblOaHHbIX
CPeLCcTB AOCTyNa NpekpaLlaeTcs.

MoBTopHasa Bbigava CpencTB AOCTyNa OCYLWECTBASETCS NYTEM UX
HanpaeneHus baHkom Ha OcHOBHOI HOMEpP MOGUIbHOMO Tenedo-
Ha KnneHTa B 0TBET Ha ero obpatieHue.

MpoeepeHue onepauuii B Cucreme U6/Mb

[lns noaTBepXXaeHMs nnaTexHbIX onepauuii nocpenctsom Cucre-
mbl UB/MB y KnueHTta Heobxogumo Beectu SMS-kntou. Mo onepa-
unam B Cucteme MB/WMB baHk Bnpase TpeboBaTb [OMNONHUTENBHO-
ro NoATBEPXAEHNS.

SMS-kntoy npepocTaBnsieTca KnmeHtam B aBTOMaTU4eCKOM pe-
XVMe B MOMEHT GOPMUPOBaHNS pacnopsieHns Ha CoBepLUEHUE
nnaTexHoi onepauny Ha OCHOBHOI HOMEP MOGUIbHOMO Tenedo-
Ha KnneHnTa.

MpaeunbHoCcTb SMS-knoya nposepsieTcs BaHKOM B MOMEHT co-
BEPLUEHUS onepaunn.

baHk BrnpaBe VM3MeHsTb NepeyveHb onepaLunii, NoaTBEPXKAAEMbIX
SMS-kntovyamu.

B cnyyae yTpaTtbl U/vnu nosiBNeHVs NOJO3PEHW A O KoMMnpome-
Taumm Cpencte poctyna nnu SMS-kntodein, nmbo obHapyxxeHus
HE3aKOHHO MpoBoauMbIX onepaumii B Cucteme UB/MB, KnueHt
0693aH HemepneHHo uHdopmuposaTtb 06 aTom baHk B nopsgake,
ycTaHoBreHHOM O6LMMY YCIOBUSIMI KOMMMEKCHOrO 6aHKOBCKOMO
obcnyxunBarus pusnyeckux nuy, 8 NMAO «MTC-baHk».

KANEHT HECET NOMHYI0 OTBETCTBEHHOCTD:

- 3a xpaHeHue CpefcTB focTyna u obecrnevymBaeT NX HEQOCTYMN-
HOCTb 71l TPETbUX NNLL;

- 3a BCe onepauun, coBepléHHble B Cucteme WE/MB, B TOoMm
yucne B criyyae Mcnonb3oBaHusa ana goctyna K Cucteme UB/
MB MnaTtéxHoro MNpunoxeHuns, a Takxe 3a yObITKU, KOTOPbIE MO-
ryT BO3HWKHYTb B pe3ynbTaTte ucrnonb3osaHus KnueHtom Cucte-
Mbl UB/MB po MomeHTa nonyyeHuss BaHKOM MMCbMEHHOro
3asBneHnsa KnveHta o komnpomeTtaumm CpepcTts gocTyna vunm
SMS-kntoyein, nmbo obHapy>XeHNs He3aKOHHO MNPOBOAMMbIX
onepauuii B Cucteme Mb/Mb B nopsigke, yctaHoBneHHoMm O6-
MMM YCNOBUSAMM KOMMIIEKCHOrO BAHKOBCKOMO 0OCNyXMBaHUS
dusnyeckux nuy, B NAO «MTC-BaHk»;

e 3a MPaBWIIbHOCTb PEKBU3UTOB, YKa3aHHbIX MPU MNPOBELEHMU
onepauuun. B cnyyae, ecnu onepauus 6bina npovnsseneHa baH-
KOM MO peKBU3NTaM, oMBbOYHO yKasaHHbIM KnueHTom, KnneHT
caMoCToATeNbHO obpallaeTcs K noslyvaTento nnatexa c Lenbio
BO3BpaTa AeHEXHbIX CPeACTB NN NMPOBEAEHNS NHbIX MEPONpU-
ATWIA NS UCNIPaBAEHUS CIIOXUBLLENCA CUTYaLUN.

baHk BnpaBe ycTaHaBnMBaTb OrpaHUYEHUss Ha CyMMy Onepauuii,
coBepluiaembix Knuentom B Cucteme WB/MB; oTkasatb KnueH-
Ty B COBEPLUEHMU Ofepauuu, B criyqyae obHapyXeHus onepauui,
He COOTBETCTBYIOLLMX HACTOAWMM YCIIOBUSIM MW AENCTBYIOLLEMY
3aKOHO[ATENbCTRY.
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OrpaHun4yeHune pocrtyna k Cucreme U6/Mb

KnvneHt ynonHomoumBaer baHk B cnyyae KomnpomeTauun
Cpencte poctyna unum SMS-kntoveli mbo obHapyxeHus Hesa-
KOHHO MPOBOAMMbIX OnepaLmii UM Bo3HUKHOBeHWs y baHka no-
[O3PEHUI B HE3aKOHHOCTW NPOBOAUMBIX NOCPeAcTBOoM Cuctembl
NB/MB onepauwuii, npuocTaHoBUTbL pocTyn KnueHta k Cucteme
NB/MB 1 He NncnonHATb ero pacrnopsiXeHns A0 MOSIHOMO BbISiCHE-
HVs 06CTOSATENBLCTB.

baHk BnpaBe NpPUOCTAHOBUTb AOUCTAHLMOHHOE ObCny>KMBaHVe
KnuneHTta B Cucteme I6/MB B ogHOCTOPOHHEM Nopsiake, ecnu Knn-
€HT HapyLlaeT NopsaoK NCMNONb30BaHNA CUCTEMbI, NPEOYCMOTPEH-
HbllA HacToAWMMYN YCNIOBUSAMUA.

JononHuTtenbHble ycnoeumsa

N3ameHeHne un/unn pononHeHve Ycnosuii u/wnn Tapudos ocy-
LwecTBnseTcsa B Mopsiike, ycTaHoBneHHom O6wuMu ycrnosusmu
KOMMJIeKCHOro 6aHKOBCKOro ob6cnyxmBaHus GU3NYECKUX JUL,
B MAO «MTC-baHk».

baHK He HECET OTBETCTBEHHOCTb:

= BC/ly4ae BO3HWKHOBEHMS CMIOPHbIX CUTYyaLWii BCIEACTBUE HEBbI-
nonHexust KnneHtom ycnosuin [loroBopa, a TakxXe BO BCEX CIy-
Yasix, KOrga TakMe cuUTyauumn HaxogsaTcsi BHe chepbl KOHTPOns
baHka;

3a TEXHMYECKOE COCTOSIHME KOMMbIOTEPHOro 060pyLOBaHMA
1 MmobunbHoro TenedoHa KnmeHTta, BO3MOXHbIE NMOMEXMW Ha Nn-
HUW CBA3W, NNIOX0E COeAMHEHNE UMM HEBO3MOXHOCTb YCTaHO-
BUTb COEOWHEHME, OTKIIOYEHWE 3NEKTPOIHEPrUn u apyrue
He 3aBucsawme ot baHka Npu4MHbI, fenatlwme HEBO3MOXHbBIM
ncnonb3oBaHue Cuctembl MUB/MB KnueHTtowm;

B crny4yae Henony4deHus KnueHtom SMS-coobuieHuii B CBSI3n
C TEXHUYECKMMU Npobnemamu, B TOM Yucrne no BuHe OnepaTopa
COTOBOW CBfI3Y, @ TAKXKE B Cllyyae, ecnv 310 0b6ycroBneHo npu-
YnMHaMu, He 3aBucalmmn ot baHka;

3a HeUCnonHeHWe NN HeHagnexawee ucnonHeHne 3, B cny-
Yae HapyweHus KnueHTtom ycnosuii [loroBopa, CBS3aHHbIX
C NoproToBKol 1 nepefavein 3 B baHk;

3a CBOEBPEMEHHOE O3HaKOMMEHME C nonydYaembiMu OT BaHka
yBELOMJIEHUSIMM O NPOBefeHUN onepaumin B cucteme UBb;

3a ylep0b, BO3HMKLIMI BCAEACTBME HAPYLIEHUS CUCTEMbI 3aLn-
Tbl UHPOPMaL MK He no BUHe baHka.
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B cnyyae Bo3HMKHOBEHUS y BaHKa TEXHUYECKMX HEeUcnpaBHOCTe
nnn opyrux O6CTOF|TEJ'IbCTB, NpPenaATCTBYOLWMNX MNCNONb30BaHNIO
Cuctembl UB/MB nnu obecneveHnto Tpebyemoro ypoBHs 6e3onac-
HOCTV MPOBELEHNS onepaLuii, B TOM YMC/E NSMEHEHUE OENCTBY-
lowero 3akoHogartensctsa P®, baHk BnpaBe B OQHOCTOPOHHEM
nopsifKe NPYOCTaHOBUTb Ha HEOMPEAENEHHbI CPOK COBEPLUEHNE
onepauuii nocpencteom Cuctemy I6/MB 6e3 npegBaputenbHoOro
ysegomneHus Knuenra.

KnveHT 06a3aH nopaepxxusaTb B paboyem coctosiHum OCHOBHOIA
HoMep MobunbHoro TenedoHa, NpefocTaBeHHbIN B baHk, a Takxe
obecneymBaTb BO3MOXHOCTb nonyyeHnss SMS-coobuueHwnii (B TM.
C KOPOTKUX HOMEPOB) Ha yKa3aHHbIli HOMEP.

B cnyyae nameHeHuss OCHOBHOro HoMepa MobunbHoro TenedoHa,
Ha KOTOpbl HanpaBnsoTcs SMS-coobLieHuns, cBsa3aHHblE C UC-
nonb3oBaHuem cuctem OB0, KnneHT 06a3aH B MakcumanbHO KO-
POTKME CPOKM MUCbMEHHO YBEAOMUTb 06 3TOM BaHKk 1 coobwuTtb
HoBbIn OCHOBHOW HOMep MobunbHoro TenedoHa. iameHexne Oc-
HOBHOro HomMepa MobunbHoro TenedoHa NPOM3BOAUTCS HA OCHO-
BaHWW 3asiBneHnst KnueHTa, nogaHHoro B baHk, B TOM Yucne ¢ nc-
nonb3osaHnem Cuctemol Ub/MB, 6aHKOMATOB 1 TEPMUHAIOB.

KnueHT ob6a3aH perynsipHo ocyliectsnsTb Bxog, B Cuctemy VI6/MB
C LEeNblo 03HAaKOMEHNS C ONepaunsiMn, COBEPLUEHHBIMU C UCMONb-
30BaHNEM 3NEKTPOHHbIX CPEACTB NnaTexa.

KnneHT 06s3yetcs obecneuntb 6esonacHoe xpaHeHue CpepncTs
poctyna B Cuctemy VI6/MB 1 nx HepocTynHOCTb ANst TPETbUX NNL,.

KnueHT 06s13aH ybeanTbes, YTO Ha YCTPOWCTBE, C KOTOPOro OCy-
LWeCcTBNAETCH  AMCTaHUMOHHOEe 6aHKOBCKoe obcnyxuBaHue,
yCTaHOBNEHO U (YHKUMOHUPYET aHTUBMPYCHOE MpPOrpammHoe
obecneveHne. KoppekTHasi pabota MOOMIIBHOMO MPUIOXEHUS
He rapaHTupyeTcs Ha cMapTdoHax 1 nnaHweTax ¢ MmogmnduLmpo-
BaHHbIM NPOrpaMMHbIM obecrneveHnem.

BaHK He Hec&T OTBETCTBEHHOCTb 3a Jitobble onepauym, COBepPLUEH-
Hble Ha cMapToHax M nnaHweTax ¢ MoANdULNPOBAHHBIM MPO-
rpamMMHbIM obecrneyeHnem.
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. MTC BAHK

2. YcnoBusa nogayn KNMeHTaMmum lopuanyecky sHaum-
MbIX 3a9BNEHNN YePE3 MHTEPHET 6e3 aBTOpM3aLUN

B cucteme Nb/MB, a Tak)xe nonyyeHus ceegeHuin

n3 cuctemol Mb6/MbB ¢ ncnonb3oBaHMEM 31EKTPOHHbIX
cepBnCcoB (MOOUNbHBLIX NPUOXEHWIA U CaNTOB)

napTHEPOB baHka

baHk npepocTtaBnset KnneHtam BO3MOXHOCTb OCYLLECTBAATb MO-
naJdy OTAEenNbHbIX BULOB 3asiBNEHWN, NEPeYeHb KOTOPbIX yCTaHaB-
nuBaeTcsi baHKOM Mo CBOEMY YCMOTPEHMIO, YEPE3 UHTEPHET 6E3
aBTOpM3aumm B cuctemax MHTepHeT-6aHK M MobunbHblli BaHK,
nyTEM NpenoCcTaBneHNs KINNEHTY SNEKTPOHHOIr0 JOKYMEHTa U Ha-
npaenexnsa Ha OMT KnueHta CeaHCOBOro Knto4a, C UCNonb30BaHu-
em KoToporo KnneHT MoXeT nognucaTb INeKTPOHHbIA fOKYMEHT
aHarnorom cobcTBeHHoOpyYHol nognucy KnneHta B COOTBETCTBUMN
C HacToswuMn Ycnosmamu.

baHk moxeT npepoctaBuTb KnneHTy goctyn K 3neKTpoHHOMY
OOKYMEHTY Kak MyTEM HanpaBneHUsi CChINIKM Ha AMHaMUYECKyto
BEO-CTpaHuLy, Tak U Yepes3 nporpaMMHoe obecnevyeHve U Mo-
GunbHble NpunoXxxeHns baHka unn ero NnapTHEPOB.

MonyunB ccbinky Ha 3NeKTPOHHbLIA AOKYMeHT, KnueHT wumeer
BO3MOXHOCTb O3HAaKOMWUTbLCS C €ro COfepXXaHuem ¥ nopnucatb
C Ucrosib30BaHNEM aHanora cobcTBeHHOPYYHO nognvcu. Mognu-
caHve 3NeKTPOHHOro JOKYMEHTa OCYLLECTBAsSIETCS NyTEM BBOAA
CeaHcoBoro kntou4a, nonyyeHHoro Knuentom Ha OMT. Mognucax-
Hblli KnneHToM 3neKTPOHHbIN OKYMEHT XpaHuTcs B Hbopmaum-
OHHbIX cuctemax baHka.

Momumo cny4vaes, oroBopéHHbIX B M. 1.1.2. HacToAwwmx Ycnoswuid,
Ha OCHOBaHWW OTAENbHOrO 3asBneHus KnneHT MOXEeT nopyynTb
BaHky npepocTaBuTb emMy AOCTYN K NPOCMOTPY cBefeHnin n3 Cu-
ctembl UI6/MB, B TOM 4ucne CBeOEHWI COCTaBnsAWNX 6aHKoB-
CKylo TaliHy, 6e3 BBegeHus JloruHa u Maponsa ot Cuctemsl U6/MB
C NCMonb30BaHNEM MOBUIbHBIX MPUTOXEHUIA 1 CaliTOB NapTHEPOB
BbaHka (B cnyyae npucoefnHeHuns KnveHTa K COOTBETCTBYIOLLEN
odepTe, npegycmaTpuBatoweli Takol GyHKLMOHAN, OTAENbHOro
3asBneHns He TpebyeTcs);

BaHk BnpaBe No CBOEMY YCMOTPEHWIO YCTaHaB/MBaTb OrpaHuye-
HUS Ha 00bEM cBepeHuii n3 Cuctemnbl IB/MB KnneHTa, koTopble
MOryT ObITb JOCTYNHblI KNMEHTY C MCMOMb30BaHNEM MOOUIbHBIX
NPWIOXEHNI 1 cainToB NnapTHEPOB baHka.

3asnBreHve o npepocTaBieHUN AOCTyMNa K NPOCMOTPY CBefeHWin
n3 Cuctembl Ub/Mb 6e3 BBepeHus JloruHa u Mapons ¢ ncnonb-
30BaHMEM MOOWIIbHBIX MPUSIOXEHWUIA U caliToB napTHEpoB baHka
MOXeT 6bITb nogaHo KnmeHToMm TonbKo Yepes Te KaHanbl B3aumo-
neicteus ¢ KnueHTom, B KoTopbix baHk npegycmoTpen Takyto Tex-
HMYeCKYt BO3MOXHOCTb.

Hanpaenas B baHKk 3asBneHue o npepoctaBneHuyn pJocTyna
K npocmoTpy cBefeHuin n3 Cuctembl U6/MB ¢ ncnonb3oBaHvem
3NEKTPOHHBIX CepBMCOB NapTHEPOB baHka, KnneHT onsa Bbiwey-
KasaHHbIX Leneii nopyyaeTr baHky nepepatb TakuM napTHEpam
nepcoHarnbHble faHHble KnueHTa, ykasaHHble B 3asBneHun, ocy-
WecTBNATb  Heobxoanmoe MH$OPMaLMOHHO-TEXHONOMMYECKOE
B3aVMOfENCTBME, B TOM YWCNE OCYLLECTBMATb Nepenady ceeae-
HUIA, COCTaBNSOLLMX OAHKOBCKYHO TalHy, 4OCTYN K KOTOPOI npepo-
cTaBnisieTcs npu ncnonb3oBaHun Cuctemol Ub/MB.

24.4.
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KnueHT Bnpase B Ntoboe BpeMs 0TO3BaTb CBOE 3asiBieHNE O npe-
[LOCTaBNeHNM JocTyna K NpocMoTpy cBegeHuin u3 Cuctemol UB/
MB 6e3 BeeneHus JlornHa un Mapons ¢ ucnonb3oBaHMeM Mobunb-
HbIX MPUOXEHUI 1 caliToB napTHEpPOB baHka.

B cnyyae nopgayu 3asBneHus o NpegocTaBneHNN JocTyna K npo-
cmoTpy cBefeHuii n3 Cuctembl UB/MB c ncrnonb3oBaHMEM MoO-
OGUNbHBIX MPUMOXEHUA 1 caiToB napTHEpoB baHka, KnueHt
CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a YObITKM U aKTbl
pasrnaweHunss 6aHKOBCKOI TaiiHbl, BO3HMKLLUMNE BCNEACTBUE WC-
nosib30BaHUs TPETbUMK NMuamu mobunbHoro TenedpoHa KnvenTta
UM y4é€tHol 3anucu KnveHTa B 3NeKTPOHHbIX CepBucax napTHE-
poB baHka.2.5. Mpun Hannunm y BaHka TEXHNYECKOW BO3MOXHOCTH,
KnueHTbl, sBnsowmecs yyactHukamu Cepsuca «MTC Cashback»
(nporpamma nosinbHocTn MAO «MTC»), B Lenax pacnopsKeHus
NoCTyNUBLLUMMU Ha nx c4E€T oT MAO «MTC» aeHexHbIMK cpeacTBa-
MU, BNpaBe HanpasnaTb B baHk lopuanyeckn 3HaynmMble 3asBre-
HWS 0 fanbHelLEM NeEPEBOE TaKNX AEeHEXHbIX CPeACTB C NCMOb-
3oBaHueM Cepsuca «MTC Cashback».

Mpw Hannuun y baHka TEXHUYECKON BO3MOXHOCTM KnneHT Bnpase
nony4nTb nHGopmMauno o cobnogeHNn YCNoBUn Ans HAYUCTIEHNS
BO3HarpaxgeHus B pamkax nporpammbl «MTC Smart [eHbru»
(B T4. 06 ocTaTKe U OBWXXEHUW AEHEXHbIX CPEeACTB Ha TEKYLLEM
cyeTe, OTKPLITOM OJ19 PacyETOB € Mcnonb3oBaHnem kapTbl «MTC
Smart [leHbru») B MOGUAbHBIX MPUTOXEHUSX 1 Ha caliTax CTOPOH-
HUX opraHusaunii nyTém Beoga CpencTs [ocTyna, NpenocTaBieH-
HbIX BaHkoMm.

CpepctBamy goctyna siBNstoTCs Homep TenedoHa, yKasaHHbIN
KnueHTom of1g HauncneHns Bo3HarpaxaeHus B pamkax Nporpam-
Mbl «MTC Smart [leHbru», n undpoBoii Koa, HanpaensemMbli baH-
KOM B SMS-coobLLeHnn Ha yKa3aHHbIi Homep TenedoHa.

[ina HanpaBneHus 3asBrneHwin B agpec baHka v nonyyeHus wH-
dopmauun ot baHka KnueHT Takxe BnpaBe ucrosib3oBaTtbh Yart.
MepeyeHb 3asBNeHNiA, a Tak)Xe COCTaB U OObEM npepocTaBnsie-
moii yepe3 YaT undopmauun, onpepensercs baHkom no ceoemy
YCMOTPEHUIo.
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3. [lopanok HanpaBNeHUa KIIMEHTOM HOPUANYECKN
3Ha4YMMbIX 3as8BfeHNN B agpec baHka n nony4yeHus
nHdopmaunm ot baHka c ncnonb3oBaHUEM
MecceHaxepoB 4Yepes yat «MTS Bank now»

KaTeropvm BOMPOCOB MO KOTOPbIM NPEANOCTaBNAETCA BO3MOXK-
HOCTb HanpaslieHUd Knnentom ropngn4eckn 3Ha4yumbiX 3a-
sBneHuii B agpec baHka u nonyyeHus nHbopmaumm ot baHka
¢ ucnonb3oBaHneM MecceHpxepa yepes yat «MTS Bank Now»
B MecceHpyepax onpegenstorcs baHkom.

[Ons HanpaBneHus IOPUOUYECKN 3HAYUMbIX 3asiBEHUA B agpec

baHka 1 nonydyeHus uHpopmauum ot baHka ¢ Mcnonb3oBaHWEM

MecceHnmxepa yepes yaT «<MTS Bank Now» KnuneHTty Heobxonmmo

NpPoWTN NpoLeaypy aBTopm3aLn.

KnnenTy Heobxopumo BbINONHUTL ABTOpu3auuio B 4aTe «MTS

Bank Now» B MecceHaykepax BbINOMHMB CleAyoLLmMe OENCTBUS:

- B Meccenmxepe (WhatsApp, Viber, Telegram) nepeiiti no ccobin-
ke B 4aT «MTS Bank Now» pns HanpaBneHusi coobLieHuii
B apgpec baHka;

= B CTpOKe Ans coobuueHnii HabpaTtb OMT;

* Mony4MTb KOA, B Nosly4eHHow B oTBeT oT baHka CMC;

= NpoinTn npouenypy AeBTopu3auum B BaHke nyTém BBOZa npe-
pocTaBneHHoro baHkom norvHa/mapons ¢ UCnofib30BaHWeM
yata «MTS Bank Nows» B MecceHpyxepax. B cnyyae, ecnu nocne
nNpoxoXaeHus npouenypbl ABTopu3saunn, KnmeHT He Hanpasnsi-
eT nocpencTBOM cooTBeTCTBylLWero MecceHpxepa coobuue-
Husi/komaHgpbl BaHky B TeyeHne 30 KaneHgapHbIX gHEN, TO AB-
Topusauns 4epe3 MecceHKep cuUuTaeTcs MpeKpaLleHHON.
KnuneHT Bnpase B nto60l/i MOMEHT BPEMEHN B OLHOCTOPOHHEM
nopsigke npekpatutb ABTOpM3aLmio B cooTBeTcTBYyloLem Mec-
ceHmkepe, HabpaB 1 OTNPaBMB B CTPOKE OJ1s1 COOOLLEHUNIA KO-
MaHay. Micnonbays MecceHpykep Ans HanpasneHus PUANYECKN
3Ha4MMbIX 3asiBeHuii B agpec baHka u nonyyeHus nHbopma-
uun ot banka, KnmeHT 06s3aH ycTaHOBWTL 3awwuTy naponem
OT HEABTOPU3VPOBAHHOIO AOCTYNA, NMMG0 BPYYHYIO NpekpaLLaTth
BTOPU3aLMio MOCe COBEPLUEHNS OnepaLmii.

3.3.

3.4.

B cnydyae ycnewHoro npoxoxpgeHus npouepypbl ABTOpu3auum,
KnuneHT nony4yaeT BO3MOXHOCTb NOCPenCcTBOM MHTepdelica Mec-
CeHoXkepa, HanpasndaTb B baHk topngn4yeckn 3Hadnmmble 3aqasne-
HNA, a TakKXXe nony4datb OT Banka CBeOeHna O CBOUX onepauynax
no cooteeTcTBytowwemy 3CI1.

Bce coobuieHus, otnpaensemMble KnveHTOM Mocne NpoxoXaeHnus
npouenypbl ABTopusaumm B 4ate «MTS Bank Now», B MecceHmke-
pax cyuTarTCca noanucaHHbIMN SJ'IEKTpOHHOI7I nognucbobro KnuenTa.
MNpoBepka npuHagnexHocTn KnneHTy 3neKTPOHHOro [OOKYMEH-
Ta npoussogutcs baHkom no ¢akTy nonyyeHus NoaTBepPXKAEeHUs
13 yata «MTS Bank Nows» B MecceHayepax B COOTBETCTBYIOLLEM
MecceHnpxepe.

I'Iepequb topngnvyeckn 3Hayvnmmblx 3aﬂBﬂ6HMVI, a TaKXXe cocCTaB
n obbém npepocTaBnsemoli yepe3 MecceHpxep WHopmaLmn
onpenengaeTrca baHkom no CBOEMY YCMOTPEHUIO N OoBOOUTCA
fo KnneHTa yepes MecceHnaxep nocne NpoxoXaeHns npoueaypbl
ABTOpPU3aLUN.
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4. Ycnosusa npoBeaeHnsa baHKOBCKNX onepauuii
N NonyvYeHns 0ocTyna K 6aHKOBCKUM yciyram

yepes LUTO

LITO npepHasHayeH ans obecnevyeHnst KpyrnocyTo4yHoro 6aHkoB-
ckoro obcnyxusaHus KnueHtoB no tenedpoHy yepea onepartopa
UM B aBTOMaTW4YECKOM pPexXuMe C WCMosfib30BaHUEM CUCTEMbI
npenBapuTeNbHO 3amnncaHHbIX FOfI0COBbIX COOOLLEHWIA, BbIMOJHSI-
toLeit GyHKUMIO MapLupyT3aummn 38oHKoB baHka (IVR).

B LUTO KnueHT MOXeT coBepluaTb Crnegyowme onepauum n no-
nyyaTtb [OCTYN K cnepytolwmm 6aHKOBCKMM ycryram: MHbopmMu-
poBaHue o MnaTtéxHom numuTe KapTbl, MUHM-BbINMCKa no Kapre,
6nokunpoBaHue/pasbnokmpoBaHne KapTbl, a Takxke K Apyrum yc-
nyram, nepeyeHb KOTOpbIX ycTaHaBnueaetcs baHkom no ceoemy
ycmoTpeHuto. Yepes onepatopa LUTO KnneHT moxeT 3abnoku-
poBaTtb KapTy, yctaHoBUTb u/unn namenntb MNMNH-kom, nameHnts
OcHOBHOI HoMep MobunbHoro TenedoHa, Nony4YnTb MHbopMaLmio
o MnatéxHom numute KapTbl, nogaTtb 3asBiEHNE Ha NOAKIOYe-
HUE/OTKITIOYEHME AONONHUTENbHBIX OMUMIA, NOAaTh 3asaBleHne 06
n3MeHeHn HoMmepa TenedoHa Afis HauyncneHns BO3HarpaxaeHuin
(MpW HaNMYMM TEXHNYECKON BO3MOXHOCTM).

B uenax nopxnodeHusa/oTknoYeHns onuuii «MobunbHas», «Llo-
nuHr», «HakonutenbHas+», «lyTewecTsns», KnueHT BBOOMT Ha-
npaeneHHbli baHkom KnueHty B SMS-coobuieHnn no OcHoBHOMY
HoMepy MobunbHOro TenedoHa, ykazaHHomy KnueHTom B 3asiBne-
HUKM SMS-KntoY, KOTOpPbIV SIBSIETCS aHanoromMm Co6CTBEHHOPYYHON
nognucu KnveHta gns NOgKNOYeHUs/OTKNIOYEHNS BbllleyKa3aH-
HbIX onuuii yepes LITO.

KnneHT MoXeT coBepLiaTb onepauun no cHETy 1 nonyyatb 4OCTYN
K 6aHKoBckMM ycnyram yepes LITO nocne cooTBeTCTBYHOLLEN ay-
TeHTUbMKaumn. KnueHT cornawaeTtcs ¢ TEM, YTO UCMONb30BaHME
B LITO npepycMoTpeHHbIx [JoroBopom gnsi ucnonb3osaHusa B LITO
aHarnoroe cobCTBEHHOPYYHOW MOQMNUCH, SIBASIETCS Hagfexallen
1 JocTaTouHol ngeHtndukaumnein Knuexra.

4.4.

4.5.

4.6.

47.

4.8.

KnvneHT cornawaetcs Ha nepepadvy/nonyyeHne pacrnops>KeHUi,
Nopy4YeHnin n/unu nHbopmaumm no NMHUAM TenepoHHON CBA3N
(Bknto4as MobuWIbHbIE 1 MHble BUAbl TenedoHHON CBA3K), 0CO3-
HaBasi, 4TO NMUHUKN TenepOHHON CBA3U He sBMsTCS be3onacHbIM
KaHanoMm cBf3u, a TaKXe cornaliaercs ¢ Tem, 4To baHk He HecéT
OTBETCTBEHHOCTW 3@ BO3MOXHbIE PUCKW, CBA3aHHbIE C HApyLLUEHU-
eM KOHbUAEeHLManbHOCTN U BO3HUKAOLWME BCNEACTBUE UCTONb30-
BaHUS NIUHWIA TenepoHHON CBA3U.

KnueHT cornawaeTtcs ¢ TeM, 4To baHk HE HECET OTBETCTBEHHOCTU
3a BO3MOXHbI€ YObITKM, MOHECEHHbIE KNMEHTOM B CBSI3U C MCMOSb-
3o0BaHueM LITO (B ToM 4Ynucne yObiTKW, MOHECEHHbIE B CBSA3W C He-
NpaBOMepPHbIMU OeNCTBUSMN unu 6e3nencTBUEM TPETbUX NnL),
3a VCKJTI0YEHNEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO Hempa-
BOMEPHbIMY OelcTBAMN unu bespelicterem baHka.

baHk BnpaBe B nto6oe Bpemsi M0 COOGCTBEHHOMY YCMOTPEHUIO U3-
MeHsTb Habop onepauuii n/wnn ycnyr, npegocrasnsembix Knu-
eHTy yepe3 LTO, a Takke 6e3 npenBapuTeNibHOrO yBEAOMMAEHUS
[lep>xaTens KapTbl MONHOCTbIO NPEKPaTUTb e€ paboTy mnu oTka-
3aTb KnuneHTy B coBeplueHun onepauuii B LITO.

CoBeplueHvie feNcTBUIA, TPEDYOLWNX NOATBEPXKAEHUS NMYTEM NPOo-
CTaB/eHns aHanora cobCTBEHHOPYYHO NMOAMUCY B paMKaXx cucTe-
Mbl LITO poCTynHO TONMbKO B paMKax [AOroBOpOB Ha BbIMYCK 1 06-
cnyxmBaHue 6aHKOBCKMX KapT.

KnveHT BnpaBe nony4nTb JOKYMEHT, cocTaBneHHbln B LITO, Ha by-
MaXHOM HocuTene Npu NMYHOM obpalueHun B BaHk.



5.1

5.2.

. MTC BAHK

5. YcnoBua ncnonb3oBaHUA N1aTEXHbIX
npunoxeHnm (NOMMMO OCHOBHOIO

NAIaTEXXHOIO NPUOXEHNS)

Ycnosus ncnonb3oBaHns Knuentom KapTt ¢ npumeHeHvem [na-
TexHoro MNpunoxeHns:

McnonbsosaHue MNnaTtexxHoro MNpunoXxeHus Aas coBepLIeHuns one-
pauuii BO3MOXHO B criyyae 3akntoudeHus mexay Knvuentom u lNo-
cTaBwukom MnaTéxHoro MpunoXkeHnsi COOTBETCTBYIOLLErO corna-
LUIEHWNS O ero NCNONb30BAHNN.

[na cosepleHuns Onepaunii ¢ ncnonb3oBaHnem KapTbl nocpeg-
ctBom [MnatéxHoro MpunoxeHus KnueHnTy Heobxogumo 3aperun-
ctpupoBaTb KapTy B MnatéxxHom MpunoxxeHun.

baHk ocyliecTBnseT npoeepky npuHagnexHoctTn Kaptbl KnneHty
nyTém HanpasneHus KnneHTy Ha Homep TenedoHa KnueHTa, kopa
NOoATBEPXAEHUS.

Mocne ycnewHoin npoBepky npuHagnexHoctn Kaptbl KnueHTy,
nnaTéxHas cuctema dopmumpyeT TokeH. TOKeH oTnpaBsrseTcs Ha
YcTpoiicTBo. TokeH coxpaHsieTcst Ha YcTpoicTBe Ans panbHenLe-
ro NCMONIb30BaHNS ¢ nomoLbto MnaTéxHoro MNpunoxeHus.

BaHK vMeeT npaBo OCYWECTBUTb MPOBEPKY/AOMNONHUTENBHYIO
nposepky KapTbl 1 [lepxxaTtens nyTém npoxoxaeHus [epxaTenem
[OMNoSIHUTENbHON yaanéHHon AyteHTudukaumm yeped KoHTakT-
HbI LeHTP BaHka.

BaHK He HeCET OTBETCTBEHHOCTU 32 BO3MOXHblE NPobnembl B nc-
nonb3oBaHUy MnaTéxHbix MPUNOXEHNA NN OTCyTCTBME BO3MOXK-
HOCTM MX NCMONb30BaHNS, a TakXKe He MPeaoCcTaBAseT NOAAEPXKKY
Unu copencTeme B OTHOWeEHUN GYHKUMOHUPOBaHUS NaTéXHbIX
Mpunoxexunin (3a ucknoveHnem OCHOBHOMO NAATEXHOMO NPWo-
xeHns «MTC-OeHbru).

Jiobble orpaHNYeHns NpUMeHeHNs MNnaTéXHOro NPUIOXEHNs, Ciy-
Yau NPUOCTaHOBNEHNS UK NPeKpaLLeHNs NpUMeHeHns MnaTexxHo-
ro MpunoxeHus, perynupyTcs HacTOALWMMN YCNOBUSIMA U COOT-
BETCTBYIOLUM COrMaleHns O ero UCMoNb30BaHUK, 3aKITIOYEHHOM
mexay KnneHtom n MocTaBlmkom MnaTtéxHoro Npunoxexus.

5.3.

5.4.

5.5.

baHk BnpaBe MPMOCTaHOBWUTb WM MPEKPaTUTb WCMOMb30BaHWE
KnvneHntom Kapt B ntobom MnatéxHom MpunoxeHnn B Lensx npe-
AOTBPALLEHNS COBEPLUEHNS HECAHKUMOHUPOBaHHbIX KnueHTom
onepauuii. KnueHT cornawaeTtcsi, 4to baHk He HeCET OTBETCTBEH-
HOCTM B Cry4ae NPMOCTaHOBIEHUS NN NPEKPALLEHNS UCMONb30-
BaHust Kapt B MnatéxHom MNpunoxeHun.

BbaHk nogTeepxxpaeT KnmeHTy BO3MOXXHOCTb MCNOMb30BaHUs npe-
pocTasrieHHbIx BaHkom KapT ¢ npumeHeHunem MnatéxHbix Mpuno-
XEHUI.

3a ncnonb3oBaHve MnaTéxHbix MPUNOXEHUA B LENsSX OCYLLECT-
BNEHNs NepeBofa AEeHEXHbIX CPEACTB C Ucnonb3oBaHneM KapTbl
B3MaHue baHkom, 6o MocTtaBwwmkom MnatéxHoro MpunoxeHns
OTAENbHOr0 BO3HArpaXkaeHusl, MOMUMO YCTaHOBEHHbIX OOroBoO-
pom mexay baHkom 1 KnneHTom Komuccuid, He NpegycMOTPEeHo.

B cnyyae notepu nnu Kpaxxum YCTPOMCTBA, UM HECAHKLMOHNPO-
BaHHOI0 UCMoNb30BaHMs YCTPOCTBA, KOMMNPOMeTauuu u/vnm nc-
nonb3oBaHust KapTbl nnn e€ pekBU3uToB, U/ NCMONb30BaHNS
MnatéxHoro MNpunoxeHns 6e3 cornacusa Knnenta KnueHt oba3aH
yBe#oMuTb 06 aTom BaHk B nopsaake, npegycMoTpeHHoMm [loroeo-
pom c baHkoM gns cnyvyaeB Hecornacusi ¢ onepauusamu, yTpatbl
6aHkoBcko KapTbl n/vnun cpencts goctyna K cuctemMaM OUCTaH-
LIMOHHOIO 6aHKOBCKOro 06CNyXMBaHUS, a Tak)Xe B Clly4ae X nc-
nonb3oBaHus 6e3 cornacus KnuenTa.
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6. YcnoBua npoBeaeHns baHKOBCKUX onepaumm
N NonyvYeHns 0ocTyna K 6aHKOBCKUM yciyram

yepe3d SMS-baHk-HdO

CucteMa [MCTaHUMOHHOIO 6aHKOBCKOrO obcnyxuBaHus SMS-
BbaHk-VHbo npepgHasHaveHa s obecnevyeHuss KPYrinocyTO4YHOMo
KOHTpons KnuMeHToM COCTOSIHUSI CBOUX OEHEXHbIX CPEACTB U OCY-
LECTBNIEHNS NNATEXHbIX Onepauuii NMocpeacTBOM MObOWNbHOW
CBA3U C MOMOLLbIO TeXHONOrnm obmeHa SMS-coobweHnamm n/vnm
Push-yBegomnenunsamu mexay bankom n Knuerntom (no OcHoBHO-
My HOMepy MobunbHoro TenedoHa).

Cuctema SMS-BbaHk-UHdo nossonset KnmeHTy nonyynTs cnepyto-
wue ycnyru:

= Mony4yeHve yBegomneHnii o6 onepauusix no cHETy/kapTe n opy-
X 3Ha4YNMbIX COBBITUSX MO AoroBopam ¢ baHkoM no nHuumaTuee
BaHka nnu B pamkax [OMNONHUTENbHbIX NAaKeToB YCNyr, Npeayc-
MaTpuBaloWwumx HanpaeneHne Knuentam SMS-coobuweHnii
n/vnun Push-yBegomneHnii yctaHoBneHHbIX B Tapudax (nanee —
«MakeT(bl) ycnyr»).

OcyuiecTBreHve nnatexei n ¢opmMmpoBaHne 3anpocos nHoop-
MauuMmn C UCNONb30BaHNEM KOMaH[, NPenyCMOTPEHHbIX B M.5.12.
(nanee — «MomolHmK 2121»).

BoamoxHocTb nonyyeHus Push-ysenomneHuin Bmecto SMS-coob-
LLEeHNIN NpefocTaBnseTcs:

= Mo vHuunaTmee KnueHta. B aTom cnyyae KnueHT BbiOMpaeT faH-
HbliA cnocob nonyyeHns yBeaoMneHuid B HacTpolikax B Cucteme
NB/MB.

Mo nHnumnaTtnee bavka gna KnueHToB ¢ noaknoyYéHHbiM MNake-
TOM yCnyr, npegycMaTpuBalowmum nonyyerHne Push-yeBegomne-
Huii. O dakTe BknoveHus KnueHnTty Push-yBepomnennii bank
noopmupyet Knnernta B SMS-coobueHuu. Mpu atom KnneHTt mo-
YKET CaMOCTOSITENBHO OTKIOYUTL Mony4vyeHne Push-yeBegomne-
Huin B MIM 1 nonyyaTb Tonbko SMS-coobLeHus.

baHk npepocTaBnsieT KnuneHTy OecnnaTHblii JOCTYn K CeEpBUCY
«MomowHuk 2121» ¢ MomeHTa 3aknoyeHna [loroBopa KoMnnekc-
Horo obcnyxusaHus.

[na ¢opmupoBaHus 3anpoca Unu NpoBeAeHns nrnatexa B pam-
kax cepsuca «lMomolHuk 2121» KnmeHTy Heobxogumo HanpaBuTb
SMS-coobuweHne c OcHoBHOro Homepa MobunbHoro TenedoHa
Ha 6ecnnaTHbln Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC,
Bullaiin, MeradoH, Tene2) unu Ha Homep +7 916 777-33-31 (ans
OpYrvx orepaTopoB COTOBOI CBA3W cTaHdapta GSM) B dpopmare,
npepnoxeHHom baHkom. ®PopmaTbl SMS-coobuweHnnii (nanee —
KomaHppl) npenctaBneHbl B N.0wmnbka! MICTOYHNUK CCbINIKU He Hail-
[eH. 2 HacToawwmx Ycnosuii. KomaHapl crnepyet HabupaTtb B Bepx-
Hem perucTpe.

MopkntoyeHune n oTknoveHne MNakeToB ycnyr Npon3BOANTCS Ha OC-
HOBaHUW 3asBneHuin KnueHToB, nopaHHbiX B cucteme «UHTEp-
HeT-baHk», cucteme «MobunbHbIli 6aHk», opuce baHka, baHkoma-
Tax u TepMuHanax, c ucnosnb3oBaHuem cepsrca «lomoLHmK 2121,
a Takxke npu obpaueHnn B LITO, ecnu BbilweykasaHHble Crocobbl
MOAKIIOYEHUNS /OTKIIOYEH NS NaKeTa NpefyCMOTPEHbl COOTBETCTBY-
loLLMM NakeToMm ycnyr cornacHo Tapudam. MNpouenypa uameHeHus
paHee MOAK/OYEHHOrO NakeTa OCYLLECTBMSIETCS MyTEM Mopayn
3asBMeHNs Ha NOAKIHYEHNE HOBOMO NakeTa, Npy 3TOM paHee Nof-
KIIOYEHHBIN NaKeT oTktoyaeTcs 6e3 Bo3BpaTa komuccum, opopm-
NeHue 3asBrieHNs Ha OTKITIOYEHME B JaHHOM crlyyae He TpebyeTcs.
Mpn n3aMeHeHNN NakeTa UN ero OTKNIOYEHNN PaHee NOAKIYeH-
HbIli MaKeT ycnyr no kapTte (kapTam) OTKNOYaeTCs Ha CleayoLWwmx
ycnoBsusx: B cnyvyae ecnu c4éT GaHKOBCKOM KapTbl, yKasaHHOM
KIINEHTOM, SIBMIIETCSH UCTOYHUKOM CMMCaHWs KoMUccUn gnis onna-
Tbl MaKeTa ycnyr, NoOoKItYeHHoro K kapte go 12.10.2015 r.,, npeno-

6.6.
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6.8.
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cTaBfieHVe ycnyrn npekpaiwaeTcs no Bcem H6aHKOBCKMM KapTam,
paHee MOAKMOYEHHbIM K OaHHOMY MaKeTy YCnyr, ChucaHue Ko-
MUWCCUM MO KOTOPOMY NPON3BOANTCS CO CHETA BaHKOBCKON KapThbl,
yKa3aHHOI KIIMEHTOM, A1 UBMEHEHUS /OTKITI0YEHNS.

Mopaaok n NepMoanYHOCTb CIMCaHNS KOMUCCHY 3a MpeaocTaBie-
Hue MakeToB ycnyr yctaHaBnueaeTcs Tapudamu baHka. B cnyyae
HeynnaTbl KnneHtom komuccun, baHk umeet npaBo NMproOCTaHo-
BMTb/OTK/OYNTb NPEAOCTaBAEHNE YCNYrX A0 NOCTYMJeHNs onna-
Tbl. KnneHT nopyyaet baHKy ocyLlecTBAATb CnucaHwe KoMuccum
C TeKywux cyeToB KnneHTa, pekBU3nUTbl KOTOPbIX YKa3aHbl B 3a-
ABIEHUSX O NPefocTaBneHnn 6aHKOBCKMX NMPOAYKTOB, NpefocTaB-
naembix B pamkax KO B pasmepe u nopspke, yCTaHOBAEHHOM
Tapudamm, 6e3 [ONONHUTENBHOIO pacnopskeHns KnueHTa, B ToM
yucne 3a CHET KPEAUTHBIX CPEACTB, MPenoCcTaBneHHbIX baHkom.

B cnyyae uameHeHnss OCHOBHOro Homepa MoburbHoro Tenedo-
Ha KnuneHT 06a3aH B MakCManbHO KOPOTKME CPOKM YBEAOMUTb
06 3tom BaHK 1 coobwuTb HOBbIN OCHOBHOW HOMEP MOOWIBHOrO
TenedoHa. MiameHeHne OCHOBHOro Homepa MoburbHoro TenedoHa
nponssoauTcs (MpY YCroBUM Hanuns TEXHNYECKOW BO3MOXHOCTW):
- B oducax baHka Ha ocHoBaHWM 3asBNeHNs KnueHTa;

* C MCMNonb30BaHMEM CcreunanbHoro cepsuca B HGaHkomaTtax

1 TepMmnHanax baHka;
= npu obpatieHun Knuenta B LITO.

KnveHT noptBepxpaet, 4To SMS-coobueHne, oTnpasfieHHoe
¢ OcHoBHoOro Homepa MobunbHoro TenedoHa KnueHTa, paccma-
TpuBaeTcsi baHkoM Kak pacnopsiXeHune Ha NPOBEAEHNE onepaLun
n/unn npepocTasneHme nHpopmaummn no baHkoBckum kapTam /
cyetam Knuenra.

baHk He Hec&T OTBETCTBEHHOCTb:

= B cnyyae HenonyyeHus Knuentom SMS-coobweHnnii / Push-
yBEOOMIEHNI B CBA3WM C TEXHUYECKMMU npobnemamu, B TOM
yucne no BuHe OnepaTopa COTOBOW CBSI3W, @ TaKXe B cClyyae
ecnn 3To 0bycnoBAEHO NPUYMHaMW, HE 3aBUCSALLMMU OT BaHka;

- B cny4Yae HenonyyeHuss bankom SMS-coobLeHunid, oTnpaBneH-
Hbix ¢ OcHoBHOro Homepa MobunbHoro TenedoHa KnueHTa,
B CBfI3W C TEXHUYECKMMU npobnemamu, B TOM 4ucrie no BUHE
OnepaTtopa COTOBOI CBSI3W, a TaKXe B crlyyae ecnu 3to oby-
CNOBNEHO NPUYMHaAMU, He 3aBUCSALLMMY OT baHka;

* BCJly4ae BO3HNKHOBEHWS CMIOPHbIX CUTyaLuii BCIEACTBUE HEBbI-
nonHeHus Knuentom ycnosuii [loroBopa, a Take BO BCEX CIy-
Yasix, KOrga Takune cuTyauum HaxopaTcs BHe cdepbl KOHTpons
baHka;

* M0 NpeTeH3nsaM nNuL, — BrafenbLeB HOMEPOB MOBUbHBIX Tene-
$oHOB, 3aperucTprMpoBaHHbIX KrveHToM npu NoaKmoYeHUn
SMS-baHk-UHo.

KnveHT Hec&T nonHyo OTBETCTBEHHOCTb:

* 3a BCe onepauuu, COBEPLUEHHbIE C UCMONb30BaHNEM cepBuCca
«MomolLLHKK 2121», a TakxKe 3a yObITKM, KOTOPblE MOFYT BO3HUK-
HyTb B pe3ynbTaTe MCMonb3oBaHus cuctembl SMS-baHk-UHbo
[0 MOMEHTa CaMOCTOSITENIbHOM 6110KMPOBKM yenyr KnueHTom;

* 3a NPaBWIIbHOCTb PEKBU3NTOB OMepaLm, yKkasdaHHbIX UM Npu eé
NPOBEAEHUN, a TaKXXe Npu perncTpauny wabnoHos;

= 3aybbITkM 1 pakT pasrnaweHns 6aHKOBCKOW TaliHbl, BO3HUKLINE
BCnepcTeve gonycka KnneHTom TpeTbux nuL, K MCMosib30BaHNIo
MobunbHoro tenedoHa KnveHTta, o HOMepy KOTOPOro Mpeno-
ctaBnstoTcs yenyrn SMS-baHk-UHo.
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Komangpl, poctynHble KnueHTy B pamkax cepsuca «oMOLHMK
2121» (Npy HanNUYUK TEXHNYECKOI BO3MOXHOCTH):

OnuncaHue KoMmaHfb! KomaHnpbl MpumeyvaHue
CnpaBKa 0 JOCTYMHbIX KOMaH[ax CIMNPABKA
HELP
0
?
MNpepocTaBneHve cnpaBkn 0 4OCTYNHOM BANAHC Ecnn y knneHTa 6onee 1 kapTbl, Heob6x0AMMO
nNaTéxHoM nuMunTe BALANCE BBECTU nocnefHue 4 undpbl HoMepa KapThbl,
OCTATOK OSTATOK T.e. cpopmMMpoBaTb KOMaHAy BMAa:
1 BAJTAHC **** rpe
**** — nocnepHue 4 undpol HoMepa KapThbl
MNpepocTaBneHne MUHU-BLIMUCKMN NO KapTe BbINMNCKA Ecnn y knueHTa 6onee 1 kapTbl, HE0O6X0AMMO
VIPISKA BBECTW nocriefHue 4 uudpbl Homepa KapThl,
VYPISKA T.e. cbopmMmpoBaTh KOMaHay Buaa:
2 BbIMACKA **** roe
WIPISKA **** — nocnepHue 4 undpbl HoMepa KapThbl
WYPISKA
MpuocTaHoBnNeHe pacyYETOB MO KapTe cTon Ecnn y knneHTa 6onee 1 kapTbl, HEO6X0AMMO
STOP BBECTM nocnegHue 4 undpbl HoMepa KapThbl,
BNOKNPOBKA T.e. cbopmMMpoBaTb KOMaHAy Buga:
BLOK CTON **** rpe
3 **** _ nocnepgHue 4 undpbl Homepa KapTbl
3ABJIOKMPOBATb
OTMeHa NprOCTaHOBNEHUS PacyETOB CTAPT START Ecnu y knneHTa 6onee 1 kapTbl, Heobxogumo
no kapTte PA3B/TOKNPOBKA BBECTM nocnegHue 4 undpbl HoMepa KapThbl,
4 T.e. cbopMmMpoBaTb KOMaHAy BUAa:
PA3BJIOKMPOBATb CTAPT **** roe
*** — nocnepgHue 4 undpbl Homepa KapTbl
MpenocTaBneHne nHbopmauum o kapTax, KAPTbI
No KOTOPbIM OKa3bIBalOTCH YCAYrn CARDS
5
lNpepocTaBneHme cnpasBky O CTaTyce KapThbl CTATYC Ecnn y knneHTa 6onee 1 kapTbl, He06X0AMMO
STATUS BBECTMW nocnefnHue 4 undpbl HoOMepa KapThbl,
6 T.e. cpopmMMpoBaTb KOMaHAy BMUAA:

CTATYC **** rpe
**** — nocnegHue 4 undpbl HomMepa KapTbl

MpenocTtaeneHne nbopmaumu

MOKYNKW BUYING

Ecnu y knneHTa 6onee 1 kapTbl, Heo6x0aMMO

0 nokyrnkax no kapte (nocnegHue 7 BBECTU nocnefHue 4 uudppbl Homepa KapThbl,
3 nnatexa 3a npowepwue 30 pHel) SHOPING T.e. cpopmMMpoBaTb KOMaHAy BMUAa:
LWONNHI MOKYMKW **** rpe
**** — nocnegHue 4 undpbl Homepa KapThbl
MpepocTtaBnexHne nidopmauun HAJTMYHbIE Ecnn y knueHTa 6onee 1 kapTbl, He06X0AMMO
06 onepauusx NonyyYeHns HannyHbIxX CASH BBECTU nocnefHue 4 undpbl Homepa KapThl,
no kapte (nocnegHue 3 onepauuu 8 T.e. cbopmMMpoBaTh KOMaHAy Buaa:
3a npoweawwne 30 gHein) HANUYHDBIE **** rpe
**** _ nocnepgHue 4 undpsl HomMepa KapTbl
MNpepocTaBneHmne cnpaeBky 0 TEKyLLEM KYPC
kypce LB (EUR n USD) RATE
9
KYPC RATE
lpepocTaBneHme cnpaBku O TEKYLLEM Kypce KYPC BAHKA RATE BANK
aBTopu3auun baHka 9 BAHKA
9 BANK
MpenocTaBneHve MHGoOpMaLWM MO KPEAUTY KPEOUT Ecnu y knueHTa 6onee 1 kapTbl, Heo6x0aUMO
CREDIT BBECTU nocnefHue 4 uudpbl HOMepa KapThbl,
10 T.e. cbopmMmpoBaTb KOMaHAy BUAa:

KPEOWUT **** roe
**** _ nocnepgHue 4 undpbl HoMepa KapTbl

VHnumauus nnaTtexa B afpec COTOBbIX
onepaTopos

14 **** n YYY 1234567890

PAY **** n YYY 1234567890
OMJIATA **** n YYY 234567890
TENE®OH **** n YYY 123456789

n — cymMmma B BanoTe CHETa KapTbl
1234567890 — HoMep MobunbHoro TenedoHa
B 10-3Ha4HoM (pepnepanbHom) dopmaTe

YYY — HaumeHoBaHue OnepaTopa COTOBOW
CBA3K

**** — nocnegHue 4 undpbl Homepa KapTbl
123 — kop, Nony4eHHbIl B coobLeHm




OnuncaHue KoMaHAbl

KomaHpbl

MpumeyaHne

NHnupmaums nnaTtexa B anpec CoToBbIX
onepaTopoB (ynpoLléHHas KomaHaa)

1234567890 n

1234567890 — Homep MobusibHoro TenedoHa
B 10-3Ha4yHOM (depepanbHom) popmaTe

n — cymma B BantoTe CYETa KapThl.

Ecnu y knneHTa 6onee 1 kapTbl, HEO6X0AMMO
BBECTU nocnefgHue 4 undpbl HOMeEpa KapTbl,
T.e. cbopmMMpoBaTb KOMaHAy BUAa:
1234567890 n ****

roe**** — nocnepgHvie 4 undpbl HOMepa KapTbl

NHuuymaums nnatexa B agpec
NHTepHeT-npoBangepos

14 **** n PPP 1234567890

PAY **** n PPP 1234567890
OIJIATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
WHTEPHET **** n PPP 1234567890

**** _ nocnepgHue 4 undpbl Homepa KapTbl

N — CyMMma B BaslloTe cyeTa KapTbl
1234567890 — HoMep NULEBOro cYETa

PPP — HaumeHoBaHue VHTepHeT-NpoBaiigepa
123 — Kof, Nosy4YeHHbIi B COOBLEHUN

MopkntoyeHne MTC ABTonnartexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMJIATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

**** _ nocnegHue 4 unbpbl HOMepa KapTbl

n — cymma B BastoTe c4éTta KapTbl
1234567890 — Homep MobunbHoro TenedoHa
B 10-3Ha4HoM (penepanbHom) bopmaTe

123 — Kof, NONy4YeHHbI B cCOOBLEHUN

N3meHeHne cymmbl ABTonnaTexa

AVTOMTS **** n 1234567890
AUTO IZMTS **** n 1234567890
ABTOUN3MTC **** n 1234567890
17 **** n 1234567890

**** — nocnepnHue 4 undpbl HoMepa KapThbl

n — cymMMma B BasntoTe CHETa KapThl
1234567890 — Homep MobunbHoro TenedoHa
B 10-3Ha4HoM (penepanbHom) dopmaTe

123 — kop, nony4YeHHbIl B coobLeHun

OcTaHoBKa CepBrca aBToMnIaTexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMNMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTONABTOMTC **** 1234567890
18 **** 1234567890

**** — nocnepHue 4 undpbl HoMepa KapTbl
1234567890 — HoMep MobunbHoro TenedoHa
B 10-3HauHOM (pepepanbHom) popmaTe

123 — Kof, Nony4YeHHbIl B COOBLLEHUN

MNoaTeepxxpeHne nnatexa #123 123 — Kof, NoNy4YeHHbIli B COOBLEHUN
NOOTBEPOUTDL 123
CONFIRM 123
ok 123
3asBrieHne Ha NepeBos Co CYETa KapTbl NOMNOJIHUTb n *** _ nocnepHve 4 undpbl HOMepa KapTbl
Ha c4éT «HakonuTtenbHbI» (NPUMEHNMO POPOLNIT n n — cymma nepesoga.
TOJNIbKO AJ151 KAapT C HAKOMUTENbHO Onuuein) Ecnny knueHTa 6onee 1 kapTbl, Heobxoanmo
BBECTU nocrnegHue 4 unbpbl HOMepa KapTbl,
T.e. cbopmMmpoBaTb KOMaHAy BUAa:
MOMOJTHUTb n ***%,
roe **** — nocnegHue 4 undpbl HOMEpPa KapTbl
3asBrieHne Ha NepeBof Co CYéETa BbIBECTW n *** _ nocnepgHve 4 undpbl HOMepa KapTbl
«HakonuTenbHbIN» Ha CHET KapTbl VYVOD n n — cymma nepesopa.
(NprMeHMMO TonbKo Ans KapT Ecnu y knneHTa 6onee 1 kapTbl, HEOOXOAMMO
C HaKOMWTENbHOW onuueit) BBECTU nocnegHue 4 undpbl Homepa KapTbl,
T.e. cbopmMrpoBaTb KOMaHAy BUAa:
BbIBECTW n ****,
roe **** — nocnegHue 4 undpbl HOMepa KapTbl
MNopTBEepxxaeHve nepeBofa Co CYETA KapTbl OA yyyy YYYY — MOSly4eHHbIV Kof, NOATBEPXAEHNS
Ha CYET «HakonuTenbHbIA» (MPUMEHNMO DA yyyy
TOJNIbKO A5 KapT C HAKOMUTENBHO onuuein) YES yyyy
MopTBepxaeHve nepesoa co cyéTa «Ha- OA yyyy YYYY — MOJSly4eHHbIl Kog, NOATBEPXAEHNS
KOMUTESbHbIN» Ha CHET KapTbl (MPUMEHNMO DA yyyy
TONbKO A5 KapT C HAKOMUTENbHO onuueit) YES yyyy
OtkntoveHne CtpaxosaHus XXnsHu no kapte HETCTPAX1 Ecnu y knnexTa 60onee 1 kapTbl, He06X0AMMO
NETSTRAH1 BBECTU nocnegHue 4 umppbl HoMepa KapTbl,
T.e. cbopmMMpoBaTb KOMaHAy BuUAa:
HETCTPAX1 ****,
roe **** — nocnepHue 4 undpbl HoMepa KapTbl
OtkntoyeHne CtpaxoBaHus HETCTPAX2 Ecnu y knnexTa 6onee 1 kapTbl, He06X0AMMO
oT noTepwu paboTbl No KapTe NETSTRAH2 BBECTU nocnegHue 4 undpbl HOMepa KapTbl,
T.e. cbopmMrpoBaTb KOMaHAy BUAa:
HETCTPAX2 ****
roe **** — nocnepgHue 4 umdpbl HOMepa KapTbl
OTkNtoYeHUs BCEX NPOrpaMm HETCTPAX3 Ecnun y knueHTa 6onee 1 kapTbl, He06X0QUMO
CTpaxoBaHUs No KapTe NETSTRAH3 BBECTU nocnegHue 4 undpbl Homepa KapTbl,

T.e. cbopmMrpoBaTb KOMaHAy BUAa:
HETCTPAX3 ****
roe **** — nocnegHue 4 undpbl HoMepa KapTbl
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OnuncaHue KoMaHAbl

KomaHpbl

MpumeyaHne

OTkntoyeHue yenyru CMC-bank-UHdo

cToncmc
STOPSMS

Ecnn y knneHTa 6onee 1 kapTbl, HEOGX0AMMO
BBECTU nocrnenHue 4 undpbl HOMeEpa KapTbl,
T.e. cbopmMMpoBaTb KOMaHOy BUAa:

CTOIMCMC ****

roe **** — nocnegHue 4 undpbl HOMeEpa KapTbl

OTkntoYeHne KpeanTHoro nmmnTa

HETKPEOUT

Ecnu y knneHTa 6onee 1 kapTbl, HEO6X0AMMO
BBECTU nocnefHue 4 undpbl HOMeEpa KapTbl,
T.e. cbopMMpoBaTb KOMaHAy BUAa:
HETKPEOWUT ****,

roe **** — nocnegHue 4 undpbl HOMEpPa KapTbl

3asBneHune o 3aKpbITUN KapTbl, KAPTOYHOIO
cyéTa, HaKONUTENbHOrOo CYETa, KpPeOUTHOro
[O0roBopa, a TakXe 3adaBreHne o nepesone

ocTaTka a/c co cuéra kapTbl B goxop, baxka.

KomaHga osis nogTBepaeHus
BblLLEYKa3aHHbIX PACMOPSAXKEHNI

3AKPbITb
ZAKRIT

JA 3AKPbITb
DA ZAKRIT

Ecnn y knneHTa 6onee 1 kapThbl, He06x0AMMO
BBECTW nocnegHne 4 undpbl HOMepa KapTbl,
T.e. cbopMmpoBaTh KOMaHay BUAa:
3AKPDITb ****/

roe **** — nocnepgHue 4 undpbl HoMepa
KapTbl.

3asBneHne 0 3aKpbITUN HAKONUTENbHOIO
cyYéTa NprHMMaeTcs B paboTy TONbKO Npu
YCNOBUW HYNEBOro ocTaTka Ha HaKoMuTeb-
HOM cuéTe

MopkntovyeHne CMC-baHk-UHbO
MakeT «Mos kapTa»

CMC
SMS

Ecnu y knneHTa 6onee 1 kapTbl, Heobxogumo
BBECTMW nocnefHue 4 uudppbl Homepa KapThl,
T.e. cpopmMMpoBaTb KOMaHAy BMAa:

CMC ****’

roe **** — nocnegHue 4 undpbl Homepa
KapTbl.

Komucensa 3a nogknodeHHbIn naket «Mos
KapTa» B3IMaeTCs B COOTBETCTBUN C Tapu-
¢dom N2 5 Katanora ycnyr n TapudoBs no 6aH-
KOBCKMM KapTaMm KIMeHTOB — PUINYECKNX

W loprANYecKUx nuu, (No KOTOpoMy NpPom3Bo-
OMTCS BbINYCK HOBbIX KapT)

MoaTeepxaeHne NoAKIIoHEHNS
CMC-baHk-UHbo MakeT «Mos kapTa»

OA CMC

MopkntoyeHne/3sMeHeHne ycnyrm
«Konuka» ¢ OKpyrieHnem cyMmmbl
nokynku go 10 pybnei

KOMUNKA
KOPILKA

Ecnu y knneHTa 6onee 1 kapTbl C HAKOMUTENb-
HbIM CYETOM, HEO6XOQUMO BBECTU NOCNEQHMNE
4 undpbl Homepa KapTbl, T.e. cbopMUpoBaTh
KOMaHpy Bupa:

KOMUTKA

roe **** — nocnepgHue 4 undpbl HoMepa KapTbl

MoakntoyeHne/m3ameHeHne ycnyru
«Konwunka» ¢ oKpyrneHnem cymmol
nokynku go 100 pyb6nei

KOMUITKA+
KOPILKA+

Ecnu y knneHTa 6onee 1 kapTbl C HAKOMUTENb-
HbIM CY4ETOM, HEOOXOAMMO BBECTM NOCHenHue
4 undpbl Homepa KapThl, T.e. chopmmpoBaTb
KOMaHgy Bupa:

KOMUNKA+ **+

roe **** — nocnegHue 4 undpbl HOMEPa KapTbl

OTkntoYeHne yenyru «Konunkay

CTONKOMNWITKA
STOPKOPILKA

Ecnu y knneHTa 6onee 1 kapTbl C HAKOMUTENb-
HbIM CY4ETOM, HEOOXOAMMO BBECTM NOCHESHNE
4 undpbl HoMepa KapThl, T.e. chopmnpoBaTb
KomaHAy Bupa:

CTOMKOMUNKA ****

roe **** — nocnegHue 4 undpbl HOMeEpa KapTbl

baHk BnpaBe B ntoboe Bpemsi N0 COGCTBEHHOMY YCMOTPEHUIO 13-
MeHsTb nepedvyeHb KomaHga, OOCTYNHbIX B pamMkax cepsuca «lo-
MOLLHUK 21215,

Cnncok KomaHg, AocTynHbix KnueHTy B pamkax cepsuca «[lo-
MOLLHUK 2121», MOXET U3MEHSATLCS B 3aBUCUMOCTY OT TuMa KapThbl
KnunenTa.
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SMS—coobLieHne ¢ NOATBEPXKAEHMEM MNnaTexxa/onepauumn Heob-
X0AMMO HanpaenaTb ¢ OCHOBHOro Homepa MobunbHoro TenedoHa
Ha Homep 2121 (ons aboHeHTOB coToBbIx ceTelt MTC, bullaiiH, Me-
radoH, Tene2) unu Ha Homep +7 916 777-33-31 (ans gpyrux onepa-
TOPOB COTOBOW cBA3M cTaHgapTa GSM).



