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. MTC BAHK

Mpunoxenne 3 k «O6WMm ycnosusm
KOMMNeKCHoro 6aHKOBCKOro
obcnyxnaHna GU3NYECKNX L,

YcnoBusg NoayyYeHUs 1 NCnonb30BaHNS
PACYETHbIX DAHKOBCKUX KapT OJ19 KNIMEHTOB

HacToswue YcnoBus nonyyeHns 1 NCrnosib30BaHUS pacyeTHbIX 6aHKOBCKUX KapT Ans KIMEHTOB (fanee — YcnoBus) sBnsioTcs
HeoTbeMsieMol YacTbio OBLLMX YCNOBMI KOMMIEKCHOrO 6aHKOBCKOMO 06CcnyXunBaHus ¢usnyeckux nuy (ganee — O6wue
YCNOBUSA) 1 ONPERENSIOT NONOXEHUS, Ha KoTopbix baHk (Onepatop duHaHcoBbIX yenyr PUHTEX — afpec U PEKBU3UTbI yKa3aHbl

B [Moccapwun, sBnsilOWEMCS HEOTbeMIeMoli YacTbio O6LMX yCnoBUiA KOMMNEKCHOro 6aHKOBCKOro 06cny>KusaHus Guanyeckmx L)
npepocTaBnseT ¢pusmyeckomy nuuy (nanee — flepxxatenb kapTbl, KNMEHT) NU4YHylo pacyeTHYIO KapTy OQHON 13 MeXAyHapOAHbIX

nnaTexHblx cuctem (panee — Kapra).

O6Lwue nonoXXxeHus

3asBneHne ob oTKpbITUM HaHKOBCKOro CYETa M NPenocTaBneHUN
pacyéTHON HaHKOBCKOW KapTbl, Hagsexalum obpa3om 3anofHeH-
Hoe u nognucaHHoe [epxaTtenem kapTbl (panee — 3asBneHue),
Ycnosus, Tapudbl BaHka 3a ocyliecTBneHne pacyéToB Mo onepa-
LUUSIM C MCMONb30BaHNEM HaHKOBCKUX KapT (manee — Tapudbl),
B TOM YuUCNe C UCMOSIb30BaHWEM CUCTEM AWNCTaHUMOHHOMO 6aH-
KoBckoro obcnyxuneaHua SMS-baHk-WHdo, WHTepHeT-6aHKuHT,
MobunbHblii 6aHkmMHT (Banee — cuctembl OB0), n pacnucka
B nony4yeHun KapTbl B COBOKYMHOCTM COCTaBnsoT [OroBop Ha uc-
nosib3oBaHne 6aHKOBCKMX PACYETHbIX KapT, BKIHOYaLLMIA yCNoBUS
COBepLUEHNs onepauuii No Tekyllemy CHETY AN pacyéToB € nC-
nosib3oBaHMeM 6aHKOBCKOW KapTbl, yCNOBUS BbiNycka 1 0bcnyxu-
BaHMsi 6aHKOBCKMX KapT U [OroBopa AUCTaHLUMOHHOro 6aHKOBCKO-
ro obcnyxunsaHus (nanee — JloroBop) mexay [epxatenem kapTbl
1 baHkom. [loroBop cuutaeTcs 3ak/lOYEHHbIM C MOMEHTa aKuen-
Ta baHkom npepctaBneHHoro [lepxaTtenem kapTbl 3anofHEHHO-
ro n nognucaHHoro um 3asenexus (Odeptbl). Akuentom baHka
OdepTbl ABNAETCA OTKPbLITME TEKYLLEro CYETa AJ1s PAacYETOB C nC-
nonb3oBaHnem KapTtbl. 3anonHeHHoe n nognucaHHoe [lepxatenem
KapTbl 3asiBNeHNe ABNSETCS NOATBEPXAEHNEM nonHoro u 6esoro-
BOPOYHOro NpuHATUS [lepxxaTenem kapTbl ycnosuii Jorosopa.

Ha ocHoBaHumn 3aknoyeHHoro [Jorosopa baHk oTkpbiBaeT [ep-
KaTeno KapTbl TEKYLWNIA CYET AN PAacyYETOB C UCMONb30BaHNEM
KapTbl B cooTBeTCcTBMM C 3akoHopaTenbcTBOoM Poccuiickoin Pe-
nepauun (panee — Cuét) B Baniote Poccuiickoinn depepaunn
nnn I/IHOCTpaHHOI7I BankoTe, npenocTtaBngdeT KapTy B NOJib30BaHNe
[epxaTtento KapTbl 1 OCYLLECTBMSIET pacyETHO-KaccoBoe obcny-
»XuBaHue [lep)aTens kapTbl NPy COBEPLUEHUN onepaLmnii no CuHéTy,
B TOM 4ucne onepal_wu7| C NCMONb30BaHNEM KaprI.

Momumo Cuéta, OepxaTtento kapTbl B pamkax [JoroBopa MoryT
ObITb OTKPbITbI U MHblE CHETA, B TOM YMCIIE HAaKOMUTENbHBIN CYET.
HakonuTenbHbIli CHET — 3TO JOMONHUTENbHBIA TEKYLINIA CHET, OT-
KpblBaemblii B pamkax [loroBopa Ansi HauyucrneHus MpOLLEHTOB
Ha 0CTaTOK CPEACTB, B Cryyasx, ECNM HanM4Yne Takoro cYéTa npea-
YCMOTpPEHO Tapnud oM Mo COOTBETCTBYIOLLEN KapTe.
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B cnyuvasix, ecnu 3assneHune opopmneHo yepes cuctembl B0 (MHTEPHET-6aHKUHT)
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baHk Hanpasnser [epxaTtento KapTbl yBefOM/IEHNE O PeKBU3U-
Tax cyé€Ta. YKasaHHOe yBeOoOMJSIEHWE MOXEeT ObiTb HanpaBfieHO
[epxaTento kapTbl Kak Ha BymMaxHOM HocuTene NyTEM BpyYeHUs
Ha PyKW UNn HanpasneHns Mo noyTe, Tak 1 Yyeped cuctembl B0
(UHTepHeT-6aHkumHr). MopnucaHHoe [epxaTtenem kapTbl 3ass-
neHve n nopTBepxaeHne baHka 06 OTKpbITUM cuyéTa ABNSAOTCS
dakTamn, nopgTBEPXKAAOWMMMN 3aktodeHne Jorosopa. Mpu atom
nucbMeHHas dopma [doroeopa cuutaetcs cob0feHHOR B COOT-
BETCTBUM C M. 2 cTaTbh 434 paxkgaHcKkoro kogekca Poccuiickoin
®depepaumn.

Onepaumnyn no CYETY OCYLLECTBASIOTCSA UCKIOYUTENBHO C UCMOMb-
30BaHMeM KapTbl unu e€ pekBnauntos nnbo Ha OCHOBaHUN 3asiBlie-
HUI [lepxxaTens KapTbl C COCTABIEHNEM PACYETHbIX JOKYMEHTOB,
HeobxoaunMbIX And npoBeaeHNs 6aHKOBCKMX onepaunii BaHkom.

NameHeHue u/wnu pononHexnve Ycnosuit u/wnn Tapudos ocy-
LWEeCTBNSETCH B MOPSAKe, yCTaHOBNEHHOM O6wumu ycnosusMu
KOMMAEKCHOro obcnyxnBaHns GU3nyecknx nu,.

BHeceHune nameHeHunii B [loroBop, otnnyatowmxca ot O6wmx yc-
NOBUII KOMMAEKCHOMO 06CnyXnBaHusa n/vnn Tapudos nepcoHanb-
HO Ans KOHKpeTHoro KnueHTa, ocyliecTBNsSETCS MO COrnalleHunto
CTOpPOH NyTEM 3aK/0YEHNS COOTBETCTBYIOLLLENO AONOMHUTENBHOMO
cornaweHus kK [loroeopy.

CTOpOHbI A0roBopunnCb, 4TO B Cny4vadax, Korga USMeHeHusa npeg-
naratoTca no nHuumatuee baHka, ux cornacosaHue ¢ KnneHtom
MOXXET OCYLLECTBNATbLCA B Criegylowem nopsnke:

a) Mytém HanpaeneHus Knuenty odpeptbl BaHka 06 nsmeHeHnn yc-
noswuii [loroBopa Ha bymaxxHOM HocuTene u eé akuenTa KnueHtom.

6) NMnbo nyTém HanpasneHus KnueHTy odeptbl baHka 06 nameHe-
HuK ycnosuin [lorosopa nocpepctsom cuctem A60:

BbaHk 3a 10 kaneHpapHbIX AHEN A0 NiaHWpyeMoi AaTbl N3MeHe-
HMS ycnoBuii [loroBopa nocpeAcTBoM cucTeMbl «MHTepHET-OaHK»
HanpasnseT KnueHty odepty 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnmeHTy 4ONONHUTENbHO MOXET ObiTb Ha-
npaerieHo yBeAOMIEHNE O pa3MmelleHun odpepTbl B cucteme «MH-
TepHeT-6aHk» B Buge SMS-coobueHns Ha OCHOBHOI HOMEP MO-
bunbHoro TenedoHa;
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BbipaxkeHunem cornacus KnneHta Ha nameHeHve ycnoeuii [loroeo-
pa ABnseTcs nogaya 3asBneHus o cornacum c opepToii Yepes Cu-
ctemy «/HTepHeT-6aHk». CTOPOHbI [OrOBOPUSINCH, YTO B Clyyae
HeronyyeHus baHkoM [0 nNnaHMpyemoii faTbl BCTYNAEHUS B CUNY
HoBbIX ycnoswuii [loroBopa oTka3a KnueHTta, CTOPOHbI B COOTBET-
cTBuM co cT. 438 K PD cunTatoT aTo BbipaxkeHnem cornacus Knm-
eHTa Ha U3MeHeHue ycnosuii loroBopa.

O cBoem Hecornacum ¢ nameHeHvwem ycnosuii florosopa KnueHt
OOMKeH yBegoMuTb BaHk o nnaHupyemon gaTbl USBMEHEHWI Of-
HUM 13 cnegyrwmx OOCTYMNHbIX cnocobos: nyTemMm HanpasneHusa
coobuieHns yepes cuctemy «MHTepHer-6aHk», LTO, SMS-BAHK-
NH®O, nubo yepes gononHuTenbHbIn opuc baHka.

B cnyyae, ecnn KnueHt He yBegomun baHk o ceoem Hecornacum
C n3MeHeHvem ycnosuii [loroBopa, ycnosus [loroBopa n3ameHsoT-
cs ¢ gatbl, ykasaHHoli B opepTe baHka.

CTOpOHbI OrOBOPUSIUCH, YTO C AaTbl HACTYMNEHNS HUXeyKasaH-
HbIX cnyyaes [lepxaTenu KapT, 3aknoumslume ¢ baHkom [Joroeop
B paMKax 3apnnaTHOro npoekTa, 06CnyxnBalTCcs B COOTBETCTBUAN
¢ «Tapudom 1 baHka» 3a ocyLLecTBEHME PAcCYETOB Mo onepauram
C UCNOJIb30BaHNEM PACYETHbIX BAHKOBCKUX KapT»:

npekpalleHme TPyaoBbIX OTHOLEHUA Mexay [lep>kaTenem kapTbl
1 opraHusauuen, 3aknodmBLieli ¢ baHkom [JoroBop 3apnnaTHOro
MpoeKTa 1 ocyllecTBAsioWen BoinnaTy [epxaTento KapTbl 3apa-
60THOI NNaTbl U WHbIX, MPUPABHEHHbIX K Heil, NnaTéxen Ha Teky-
LM CYET, OTKPbLITLIN Ha OCHOBaHWUY 3asiBNEHNS;

pacTopxeHue [orosopa 3apnnaTHOrO MPOeKTa, 3aKto4YeHHOro
mexxay baHkoMm u opraHusauueris;

B CJlyYae OTCYTCTBUSI onepaumii no 3avncreHnto 3apaboTHol nna-
Tbl U UHBIX, MPUPABHEHHbIX K HEW, MNATEXEN HA TEKYLLUIA CYET, OT-
KPbITbIl Ha OCHOBaHUN 3asiBNEeHWs, OT opraHu3aunmn B TevyeHne 3
KaneHgapHbIX MECALEB C MOMEHTa NocrieQHel Takol onepaumm.

Mop 3apnnatHbIM MPOEKTOM MOHVMAETCs COrnalleHne MeXay
baHkom 1 pabotopatenem [lepxxaTens kapTbl, COFTacCHO KOTOPOMY
BaHk BbinyckaeT B Nonb3y COTPYAHNKOB paboTopatens ([depxaTe-
nel KapT) KapTbl U OTKPbIBaeT CYETa ANs PacYETOB C UCMONb30Ba-
HMeM KapT Ha ocHoBaHuW 3asBrneHuii [epxaTeneil KapT, B Lensx
rocnepyioLLero 3a4ncrieHns GEHEXHbIX CpeacTs (cymm 3apabot-
HOI MmnaTbl, BbINJAT COLMAaNbHOrO XapakTepa W ApYyrux Bbinnart,
npenycMOTPeHHbIX 3akoHopaTtenbcTBoM P®) Ha Cuéta [epxate-
nem Kapr.

MonoXeHns HacToALLEro NyHKTa He pacnpocTpaHsaioTcs Ha [ep-
aTenei 3apnnaTtHbIX KapT, OTKPbITbIX B COOTBETCTBUM C «Tapu-
dom 81 «Premium» 3a OCyLIECTBNEHNE PACYETOB MO OnepaLmsm
C UCcrnonb3oBaHNeEM paC‘léTHle 6aHKOBCKMNX KapT B paMKax naketa
6aHKoBcKMX ycnyr «Premium» n 3akntoumsLimnx ¢ baHkom [Jorosop
B paMKax 3apniaTHOro NpoekTa.

BbinycK n ucnonb3oBaHUe KapTbl

BaHK MpuHMMaeT pelleHne o BbiMyCKe HEMMEHHbIX KapT B AeHb
nonyyeHus 3aseneHns [epxaTens KapTbl; peLleHNe O BbiMycke
UMeHHbIX KapT — B TeyeHne 5 (natu) pabounx AHei oT gaTbl no-
nyyvenuns 3assneHusa [epxaTtens kapTbl. baHK BnpaBe oTkasaTb
B Bbinycke KapTbl (B aToM cnyyae [loroBop cuutaetcs Hesakso-
YeHHbIM) Unn B nepeBbinycke KapTbl MO CBOEMY YCMOTPEHUIO
1 6e3 0bbACHEeHNS NPUYKH.

KapTa siBnsetca cobcTBeHHocThlo baHka. KapTa mopnexuTt BO3-
BpaTy [lepxatenem kaptbl B baHk no ero TpeboBaHunio B cryyasx:
pacTopxeHus [orosopa, bnoknpoBkn KapTbl, OKOHYaHNsA CpoKa
nencteusa KapTbl, no TpeboBaHuio baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

2.3.

24.

241

PN

*

2.5.

2.51.

2n3 40

KapTta peiicTBuTenbHa A0 nocrnefHero AHa Mecsila roga, ykasaH-
HOro Ha Hei (BkNuYMTENbHO). KapTa BbinyckaeTcs CPOKOM Ha 3
(Tpu) ropa, ecnu MHoe He ykasaHo B Tapudax. HeumeHHble kapTbl
nepeBbINyCKy He NMOAexart, B cryyae nepesbinycka Takoi KapTbl
baHk npepocTaBnseT [epaTento KapTbl B MOJb30BaHUE HOBYHO
UMeHHyto KapTy Toii e KkaTeropuu, C TEM Xe CPOKOM AelcTBUs,
ecnu UHoe He ykasaHo B Tapudax. BaameH nmeHHbix Kapt baHk
npepocTaBnseT [epxaTento kapTbl B Nnosnb3oBaHne Hosylo KapTy
TOW )e KaTeropum ¢ TeM XKe CPOKOM AENCTBUS 1 TOTO Xe Tuna.

KapTa MoxeT ncrnonb3oBaTbcs [lepxxatenem KapTbl gas onnatbl
ToBapoB (paboT, ycnyr), oas MonyyYeHUs HalNYHbIX OEHEXHbIX
cpenctB B HbaHkomMaTax M MyHKTax Bblgayn HanuyHbix (manee —
kacca, NBH) baHka 1 UHbIX 6aHKOB, OJ19 BHECEHUS HANMYHbIX Oe-
HeXHbIX cpencTB Ha CYET yepes HaHkomaTbl ¢ dyHKLUMEN nprema
HanMUYHbIX OeHEeXHbiX cpencte u MBH, ons nonyvyeHus nHoop-
Mauun o0 OBUXXEHUN OEHEXHbIX CPEACTB MO KapTe, O/ U3MeHe-
Hua MH-kopa (B cnyvyae HanUyuus TEXHUYECKON BO3MOXHOCTH),
LJ19 NepeBona AEHEXHbIX CPEACTB Yepe3 baHKoMaThbl, C UCMONb30-
BaHuem cucTtembl 16O 1 gpyrux cuctem camoobenyxunsaHus.

PekBuautbl KapTbl MoryT ucnonb3oBatbcs [lepxxatenem KapTbl
ans onnatbl ToBapoB (pabort, ycnyr), Ans BHECEHWUS HaMUYHbIX
LeHeXHbIx cpeacTs Ha CYéT yepes cneunanvsvMpoBaHHble 3nek-
TPOHHblE YCTPOWCTBA, NP Nony4yeHun focTyna Kk ycnyram baHka
B cuctemax AEO: no tenedoHy yepes TenedoHHy0 HaHKOBCKYIO
cuctemy — LleHTp TenedoHHoro obenyxusarusa (panee — LITO).

[epxaTenb KapTbl coOrfawaetcs Ha nepepavy pPacnopsKeEHUN,
nopyyeHuin n/vwnn nHdopmMaumMmn ¢ NCNonb3oBaHNEM TEXHOMNOMUIA
6ecnpoBofHOl BbICOKOYACTOTHOW CBS3W Manoro paguyca Aeii-
ctBus (NFC) no Kaptam, nopaep>uBatoLmm cucteMy 6eckoHTakT-
HbIX NnaTéxewn PayPass/PayWave.

B Tom cnyuvae, ecnn [epxaTenio kapTbl BbinyweHa KapTta, nog-
fepxusawoowas cuctemy OeckoHTakTHbIX nnatéxein PayPass/
PayWave, npoBeneHue onnatbl ToBapoB (paboT, ycnyr) no Takum
Kaptam Ha cymmy o 1000 (OgHa Thicsiya) py6neii BKNOYUTENb-
HO, MOXET ocyluecTBnaTbcs 6e3 ncnonb3obaHus MH-kopa. baHk
Bripase B Ntoboe Bpems oTkasaTb [depxaTento KapTel B coBepLue-
HUK onepauuii no KapTte, nogaepXusatoLlein cuctemy 6eckoHTaKT-
HbIX nnaTéxei PayPass/PayWave, 6e3 ncrnonb3aoeanus MNNH-kopa.
KapTbl, nogaepxuBatolime cucteMy OECKOHTaKTHbIX MnaTéxen
PayPass/PayWave, BbinyckatoTcs baHkom npu Hanuuum y BaHka
TEXHUYECKON BO3MOXXHOCTU B MOPSIAKE M HA YCMNOBUSIX, NPeaycMo-
TPeHHbIX [loroBopom.

B cnyuvasx, ecnu 3asBneHue opopmneHo Yyepes cuctembl 4bO
(MHTepHeT-6aHKUHT).

baHk BblgaeT Kapty [epxaTtento kapTbl C MpefocTaBleHNEM
creumanbHbiX KOHBEPTOB C UMGPOBLIMU KOOJaMu, KOTOpble WuC-
Nonb3yTCSA NPU COBEPLUEHUN onepauuii: B baHkomaTtax u MBH
(nepcoHanbHbIl noeHTUdMKaUMoHHbIN Homep — MUH); B LITO (Te-
nedonHbiii NMNH-TKop), koTopble npu ncnonb3osaHun ¢ Kaptoi/
HomepoM KapTbl (B 6aHkomaTax, MBH 1 LITO) siBnsitoTcs aHanoramu
cobcTBEHHOPYYHOW nognucu Oepxatens kapTol. AHanorammu cob-
CTBEHHOPYYHOI nognucy [epxaTtens kapTbl TaKXXe MOryT NpusHa-
BaTbCs Apyrve npeHTUdukaTopsl, NCNonb3yemble B YCTPONCTBaX
1 cucteMax camoobenyxnsaHms banka, LITO npu ycnoeum 3aknto-
YyeHus c [lepxxaTenem KapTbl COOTBETCTBYIOLLMX COrNalleHui.

B 3aBrcuMoOCTY OT TUNa u KaTeropumn KapTtbl, BOSMOXHO fBa CMo-
coba npepoctaenenus MNH-koga. MUH-kop nubo dopmupyetcs
[epxaTenem KapTbl caMOCTOsiTENbHO NyTEM obpaweHus B LITO
no ten: 8 800-250-05-20 ¢ ncnonb3oBaHMEM CUCTEMbI MpeaBa-
PUTENBHO 3anucaHHbIX FOMOCOBbIX COOOLUEHWUIA, BbINOMHSAOLWEN
dyHKuMI0 MapwpyTusaumn 3BoHkoB baHka (IVR), nnbo Bbipaetcs
baHkoM B cneunanbHOM KOHBEPTE.

MNH-Tkop, KOTOpbI Ucnonb3yetcs Ans obpaweHus B LTO, Ha-
npasnsetcs baHkom OepxaTtento kapTbl B SMS-coobweHun no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykazaHHomy [epxate-
NiemM KapTbl B 3asiBlEHUN.
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CTOpOHbI MOATBEPXKAAIOT, YTO OMMCAaHHBI BbilLE NOPSLOK Nonyye-
Hus MUH-kopa n MNNH-Tkopa oTBeYaeT BCEM HeEOOXooUMbIM Tpe-
boBaHMAM 6e30MacHOCTU ONS AalbHEWNLIEero MCcnonb3oBaHuUa Mo-
NyYeHHbIX KOA0B Npu GopM1pPoBaHMU aHanora cobcTBEHHOPYYHO
nognucu OepxaTens KapTol.

[ns BHeCeHUs HanMyHbIX OEeHEeXHbIXx cpeacTB Ha CYér KapTbl
Yyepes baHkoMaTbl U TepMUHanbl 6e3 1NCNob30BaHUS YCTPOKCTBA
0N CYMTbIBaHWS KapTbl B Uensx uaeHTudbukauun [Lepxartens
KapTbl ncnonbayetcs Homep 6aHkoBckoi kapTbl 1 CMC-kopf, Ha-
npasrieHHbl BaHKOM Ha OCHOBHOI HoMep MobunbHoro TenedoHa
(OMT) OepxaTtens KapTbl.

B cnyyae Hecornacusi ¢ onepauusimu, yTpaTtbl KapTtbl u/unn
cpencTB poctyna k cuctemam B0, a Takxke B cnyvyae ux Ucnonb-
3oBaHus 6e3 cornacusa [epxaTens kapTol, [epxaTens KapTbl yBe-
pomnsieT baHk B nopspke, yctaHoBneHHoMm O6wymun ycnosusimm
KOMIMeKCHOro obcnyxumBaHus GpUanYecknx nuu,.

Mpu coeepweHun [epxxaTenem KapTbl ornepauuii ¢ NCNonb3o-
BaHnem Kaptbl B cetn WHTepHeT, baHk, ana 6e3onacHoro co-
BeplueHns [lepxxaTenieM KapTbl onepauuii, Bnpase NpeaioxXnTb
LepxxaTento KapTbl Ha crneuuanbHoi cTpaHuue baHka B ceTn UH-
TEePHET BBECTW MePCOHasbHbIi OQHOPA30BbIA KOf, NOATBEPXAE-
HUs,, Hanpaensemblii baHkom [epxaTento KapTbl Ha 3aperu-
CTPUPOBaHHbI B UHOPMaUNoHHoON cucteme baHka OcHOBHoOW
Homep mobunbHoro TenedoHa [epkaTens KapTbl, yKasaHHbIl
B 3aaBneHun, B Buge SMS-coobueHns, ecnu Takas Kapta nog-
KntoyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT MAATEXHOMN
cucTeMbl, B pamkax KoTopol BbinyuweHa Kaptbi: Verified by
Visa n MasterCard SecureCode), ons ueneii ucnonb3oBaHUs
3NEeKTPOHHOro KaHana obpaboTky onepaunii Ha onnaTty MoKy-
nok 4yepes ceTb MIHTepHeT B opraHusauumsx Toprosnu (ycnyr),
MCMONb3yoLylo MNpPoToKon obpaboTkn WHTepHeT-TpaH3akuuii
3-D Secure.

baHk BnpaBe oTkasaTb [lep>kaTento KapTbl B COBEPLUEHMM OMNepa-
uun ¢ ncnonb3oBaHmem KapTol B ceTn MHTEPHET, ecni BBELEHHbIN
KO[, HE COOTBETCTBYET MEPCOHaNbHOMY OfHOPa30BOMY Kofy, Ha-
npasneHHomy baHkom [lepaTento KapTbl, U/Wnn caiTbl opraHu-
3auuin Toproean/ycnyr He UCNOJb3YIOT TEXHONOrMIO He3omnacHoro
npoBefeHns onepaunii no kaptam B cetn MHTepHet 3-D Secure,
a Takxe ecnu ycnyra 3-D Secure He nogkntoyeHa B nopsake, ycta-
HoBneHHom n.2.71. lorosopa.

Ycnyra 3-D Secure nogknto4vaetcs no nHnumnatmee barvka nnu Oep-
aTens kapTbl. B cnyyae Hanmunsa y baHka TEXHUYECKOW BO3MOX-
HocTu, [lepxxaTenb KapTbl BNpaBe CaMOCTOATENbHO MpU JINYHOM
obpalleHun B baHK unu ¢ Mcnonb3oBaHUEM CUCTEM camoobceny-
XnBaHuna nogknoyuntb yenyry 3-D Secure.

KapTa, 3abnokmpoBaHHas Mo NpuyvHe ee yTpaTbl UM KOMMpPO-
MeTauun, He MOANEeXUT pa3broKMPOBKE U MepeBbinycKaeTcs
no nNucbMeHHOMYy 3asiBneHuto [epxxaTens kaptol (c yyetom n.2.3.
HacToAwmXx YcnoBuii, ecnu nHoe He npegycmoTpeHo Tapuda-
mu). Mpu obHapyxxeHnn KapTbl, paHee 3asBMNeHHON yTpayeHHON,
ucnonb3oBaTb KapTy 3anpelyaetcs. [epxaTenb kapTbl 06s3aH
HemMegneHHo MHbopMupoBaTb 06 aTom BaHk 1 BepHyTb Kapty
B baHk.

MNepesbinyck KapTtbl (c yyeTom n.2.3. HacToawmx Ycnosuid, ecnu
MHOe He npegpycmoTpeHo Tapudamu) ocyliecTBnseTcs B cChnemy-
IOLWMX Cnyyvasix: UcTeyeHne cpoka peicteusa Kaptobl; ytpata Kap-
Tbl; komnpomeTauns Kaptbl; nospexpeHve KapTbl, npuseplee
K HEBO3MOXHOCTU ee [JasibHeilero Wucnonb3oBaHus; yTpaTta
MWHa; npu namerHeHnn damunun/umenn gaHHbix fepxatens kap-
Tbl; N0 XenaHuo [epxxaTens kapTbl.

KapTa B3ameH KapTbl C UCTEKLLIMM CPOKOM AENCTBUS BbiMyCKaeTCs
baHkom He no3pHee faThl UCTeYeHNs cpoka aelncTaytoLlein KapTbl
B COOTBETCTBUYU C YcnoBusmu 6e3 oTAenbHOro npeasapuTesibHoro
3anBneHns [epxatens KapTbl U Npy Hannymum Ha CYETe fEeHEXHbIX
CPencTB, [OCTATOYHbIX A1 cnucaHns komuccuu. Kapta B3ameH
KapTbl ¢ NCTEKLWM CPOKOM [EeCTBNS He BbiMyCKaeTCs B Cly4vasx:
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NUCbMEHHOTO OTKa3a [lep)aTens KapTbl OT nepesbinycka KapTol,
npepocTtaBneHHoro B baHk He no3gHee, yem 3a 30 (TpupuaTh) Ka-
NeHAapHbIX OHEN [0 NCTevYeHns cpoka aencTaytolein KapTbl;

ecnu B TeyeHue 2 (OByx) nocrnefHuX NeT cpoka feicteus KapTbl
ornepauun ¢ ee UCNoNb30BaHNEM He OCYLLECTBASNCD;

Nno WCTEYEHMU CpOKa [eNcTBus HeBocTpeboBaHHOW KapTbl.
Mpwu aTom Komuccus, ynnavyeHHas cornacHo Tapudam [epxatento
KapTbl, HE BO3BpaLLaeTcs.

Mepesbinyck Kaptbl (c yyetom n.2.3. HacToAwmx Ycnosuii, ecnu
MHOEe He npegycMoTpeHo Tapudamun) no WHOW NpUYMHE, Kpome
UCTEYEHUsI ee CpoKa [eiCTBUS, OCYLLECTBASETCH Ha OCHOBaHWUU
npepocTaBneHHoro B baHk nucbMeHHoro 3asiBneHus [epxatens
KapTbl U NpK Hanu4un Ha CYETe feHEXHbIX CPEACTB, AOCTAaTOYHbIX
LNsi cncaHns KOMUCCUW.

KapTa, He BocTpeboBaHHas [lepxaTtenem kapTbl B baHke B Teye-
Hue 3 (Tpex) MecsiLeB OT JaThl ee Bbinycka/nepeBsbinycka, nogne-
XUT yHNYTOXEHMIO BaHkoM 6e3 npefBapuTeNnbHOro yseaomMieHns
[epxaTens kapTbl, TPV 3TOM KOMKCCUS, yNnadyeHHas cornacHo Ta-
pudam, epxaTtento kapTbl He Bo3BpallyaeTtcs. HeBocTpeboBaHHble
M YHUYTOXEHHbIE KapTbl NEPEBbINYCKY HE MOAJIEXaT, BO3MOXEH
TOJIbKO BbIMYCK HOBOW KapTbl.

B cnyvae HapyweHuns [epxxaTenem kapTbl [oroBopa, a Takxe
B WHbIX Cryyasnx, ofis NpefoTBpalleHmnst HaHeceHus ywepba [dep-
xaTeno kapTbl n/unn baHky baHk BnpaBe 6e3 npegBapuUTeNnbHO-
ro ysegomneHuns [epxaTens KapTbl NPUHATb Bce Heobxopoumbie
Mepbl 4J19 NPUOCTaHOBNEHMS NcMnonb3oBaHus KapTel unm npekpa-
weHna gencteus Kaptbl (BNAoTb 0o usbatus KapTol), a Takxke OT-
Ka3aTb B COBEPLUEHMM Onepaunii ¢ ucnonb3oBaHrem Kaptbl. baHk
ocTaBrisieT 3a coboii NpaBo 3abNokMpPoBaTh KapTy no dakTy noga-
4yn B baHk 3asBneHunsa B cooteeTcTBUM ¢ OOLWMMM YCNOBUAMUN KOM-
NIeKcHoro obcnyxusaHua Guanyeckmx nu.

BaHk BnpaBe No CBOEMY YCMOTPEHWIO yCTaHaBMBaTb OrpaHnye-
HMS Ha coBeplleHne onepauuii no CYéty c ucnonb3oaHnem Kap-
Tbl (Ha TUNbI U/MAKM cyMMbl onepaumnin ¢ ucrnonb3oBaHnem Kaptbl,
COBEpPLIAEMbIX 3a CYET OCTaTKa HAEHEXHbIX cpencTB Ha Cuéte).
baHk yBepgomnsiet [lepxatensi kapTbl 06 ycTaHaBnMBaeMbIX orpa-
HUYEHUSX NyTeM pasMelleHnst MHopmauum B nucbMeHHol ¢op-
Me B MecTax obcnyxunBaHus knueHToB baHka n Ha iHTepHeT-caiiTe
baHka, n/unu nytem BkntoyeHus B Tapudbl He no3gHee, Yem 3a 10
(mecaTb) KaneHZapHbIX AHEW A0 faTbl BBEAEHUS COOTBETCTBYIOLLNX
orpaHuyeHuin.

YcnoBua BepeHun c4éTa
Mo C4éTy MOryT OCYLLECTBNSATLCA CliedytoLine onepawumm:

MNononHeHne CyéTa u Bblpaya AEHEXHbIX cpeacTB co Cuéra.
[epxaTenb KapTbl BpaBe BHOCUTb Ha CYET HAaNUYHbIE OEHEXHbIE
cpepncTsa. [pu BHECEHUN HaNMMYHbIX AEHEXHbIX cpeacTs Ha CYéT
B Kaccax unu baHkomatax baHka 3a4yncneHune AEHEXHbIX CPeacTs
Ha CYET ocyLlecTBNsAETCS HE NO3QHEE crieayowero paboyero aHs
OT paTtbl BHECEHUs. B 6e3HannyHom nopspke Ha CYET 3auncnsa-
IOTCA OEHEeXHble CcpencTtea, NOCTynmMBLWINE B MONb3y ,El,ep»(aTenﬂ
KapTbl, C cobniogeHvem OelcTByloLero 3akoHogatenscTea Poc-
cuiickoin Pepepaunmn. 3auncneHne Ha CYET OEeHeXHbIX CPencTs,
nepe4vyncneHHbix B 6esHann4yHom nopanke (B TOM 4ucCrie BHECEH-
HbIX 4epe3d cneunann3npoBaHHbIE 3JIEKTPOHHbIE yCTpOIZCTBa,
He npuHagnexauwwe baHky), ocywecTBnseTca He No3nHee cremy-
owero paboyero gHs OT gaTbl NocTynneHns B baHk cooTBETCTBY-
IOLLLEr0 pacYETHOro fokyMeHTa. Mpu nononHeHnn CYéta LeHeXHbI-
MV CPEACTBaMM B BasOTE, OT/IMYHOM OT BantoTbl CuéTa, [epxatenb
kapTbl nopy4aeT baHKy KOHBepTMpOBaTb AEHEeXHble CpeacTsa
no kypcy baHka, ycTaHOBREHHOMY O/l AHHOro Buga onepauui
Ha [aTty 3a4yucneHuvsd, B BantloTy Cyéta n nocne npoBeaeHns KoH-
BEpTaLMN OEeHeXHble cpefacTBa 3auncnutb Ha C4yét. BHeceHune
LOeHeXHbIx cpeacTs Ha CYéT [lepxatens KapTbl TPETbMMU NULAMU
O0NyCKaeTca B cny4vyaax, npeayCMOTPEeHHbIX 3aKOHO4ATENbCTBOM

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



31.2.

31.3.

3.2

Poccuiickoii @epepauun, npu aTom npegnonaraetcs, 4to Oepxa-
TE€Nb KapTbl Bbipa3wus cornacune Ha nony4yeHmne geHexXHblX CPeacTs,
npenocTaBvB TakMM NiMLam ceefeHns o ceoem Cuéte. Mpu Bbigave
HaNU4YHbIX AEHEXHbIX cpeacTs co CyéTta B BantoTe, OT/IMYHON OT Ba-
nmoTbl Cuéta, [lepxatens kapTbl nopyyaeT baHKy KOHBEPTUPOBaATbL
[OEeHexHble cpeacTea no kypcy baHka, yctaHOBNEHHOMY Ansi AaH-
HOro Buaa onepauunn Ha pgaTy Bblgayn.

CnucaHue peHeXHbiXx cpeacTtB co Cuérta. [lepxatenb KapTbl
BMpaBe CHUMaTb HaNMyHble OEHEXHblE CPEACTBa Yepe3 baHKoma-
Tbl 1 MBH BaHka nnu nHbix 6aHKOB, a Tak)Xe OCYLLECTBNSATL NEPEBOL
LEHEXHbIX CpefcTB (Kak no 3asiBNEHWIo, TaK 1 C UCNONb30BaHNEM
cuctem [B0). [epxaTenb kapTbl npepocTaenser baHky npaso
6€e3 [oMoNHUTENbHbBIX pacnopsXeHun [epxatens KapTbl CAWCHI-
BaTb co CYETa fieHeXHble CPEACTBA B CliefytoLell o4epeqHOCTH:

OWNBOYHO 3a4mncneHHble Ha CYET;

Hanoru, yoepxxmneaemsble ¢ [lep>xxaTensa kapTbl B COOTBETCTBUU C 3a-
KOHopaTenbcTBoM Pd;

CyMMbl B CYET noralleHus 3apjomkeHHocTu [epxaTtens KapTbl
nepen baHkom npwu coBepleHnn onepaunii no CHETY B pa3mepe,
NPEBbILLAIOLLIEM OCTAaTOK COOCTBEHHbIX AlEHEXHbIX CPeacTB KnneH-
Ta Ha Cuéte (nanee — TexHunyeckuin oBepapadT);

wrpadHble caHKUUM 3a HECBOEBPEMEHHOE MoralleHne TexHuye-
ckoro oBepapadTa;

N3OEPXKKN BaHka no NoNy4eHno NCNoNHEeHNA 0653aTenbCTB Mo Ha-
ctoswemy [loroeopy;

cymMMbl KoMmuccunin baHka (kpome Komuccuii 3a onepauuu, npose-
[OEHHblE B COOTBETCTBUM ¢ N.2.4. YcnoBuit);

CyMMbl onepaLmii, NpoBeLeHHbIE B COOTBETCTBUM € N.2.4. YcnoBuii;

CyMMbl KOMWUCCUI 3a onepaluun, NpoBedEeHHbIE B COOTBETCTBUU
¢ n.2.4. Ycnosui;

CYMMbl NMepeBOAOB AEHEXHbIX cpeacTs co Cyéta no 3asBneHuio
Hepxatens kapTbl

Mopnexawwme ynnate Oepxatenem KapTbl WTpadHble CaHKLMK,
KOMUCCUM U VHble 3aJ0MKEHHOCTN yaepxXunaatoTcs baHkom B co-
oTBeTCTBMU C Tapudamu.

CnucaHue peHeXxHbix cpeacTB co C4éTa npu ocyllecTBAEHUN
nepesofoB, B TM. C ucnonb3osaHnem cuctem AB0. baHk npo-
BOAWT Onepauymn NepeBofoB AeHeXxHbix cpencts co CuéTta Ha oc-
HOBaHWW 3asBneHuin [epxaTens kapTbl TMH60 ¢ UCNONb30BaHNEM
cuctembl BO. Ana aTnx ueneii [lep>xaTtenb kapTbl nopyyaeT baHky
COCTaB/iATb OT CBOEro MMeHn COOTBETCTBYOLWME paCHéTHble AO0KYy-
MeHTbl (nnaTéxHble nopyyeHus). MepeyeHb [ONYCTUMBbIX onepa-
unii yctaHosneH Tapudamu. MNpy ocyliecTBNEHUN onepaumm nepe-
BOfa B BanioTe, OTNIMYHON OT BantoTbl CYETa, AEHEXHbIE CPELCTBA,
Haxopsiwmecsa Ha CuéTte, KOHBEpPTUPYIOTCA Nno Kypcy baHka, ycTta-
HOBJIEHHOMY A1 AaHHOro BuAaa onepauuii Ha JaTy COBepLUEHUS
onepauun. 3aasneHne [epxaTtens KapTbl Ha NEPEBOL AEHEXHbIX
cpencTs co CuéTta ucnonHsietcss baHkom He No3gHee cneayloLero
paboyero gHs OT patbl NpUHATUS BaHkom 3asiBneHus ¢ cobnioge-
HVem AeincTByoLLero 3akoHopaTenbcTea Poccuiickoin Pepepaumm.

HepxaTtenb kapTbl npepgocTasnseT baHky npaBo cnucbiBaTb fe-
HexHble cpencTia co CuéTa [lepxkaTens kapTbl MO noraweHunto Tex-
Huyeckoro osepapadTa B fAeHb NOCTYNNEHNS AEHEXHbIX CPEACTB
Ha CuyéT [lepxaTens kapTbl 6€3 [ONONHUTENbBHbIX PacropsXXeHni
[epxatens kapTbl.
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Onepaumn c wncnonb3oBaHMeM KapTbl, NepeBOabl LEHEXHbIX
cpepncTs co CYéTa no 3asiBNEHUO 1 NEePEBOAbI C UCMONb30BaAHNEM
cuctem B0 ocyuwecTBnsitoTcs B Npegenax niaTéxHoro numura,
paBHOMO CyMMe ocTaTKa AeHEXHbIX cpeacTs Ha CYETE 3a BbIYETOM
CYMMbl COBEPLUEHHBIX, HO €LLE HE OMIaYeHHbIX ONePaLMii U CyMMbl
Komuccuii baHka, nognexalwmx ynnate B COOTBETCTBUM ¢ Tapuda-
MU (panee — MNaTéxHbiA ANMUT).

Mopsagok cnucaHnsa co C4éTa cymMm onepaunii C MCNofib30BaHUEM
KapTbl nnbo ee pekBn3nToB:

Mpwn coBeplueHun onepauuy B Bantote CYé€Ta cnucbiBaeTcs cymma
onepauuv B BankTe CuéTa. icknioyeHnem aBnaoTcs cny4au onna-
Tbl B TOProBO-CEPBUCHbIX MPEANPUATUAX, 3aPErUCTPUPOBAHHbIX
3a npegenamu TeppuTtopun Poccuiickoli Penepaunm, no3Bonsio-
WNX KINEHTY OCYLECTBNATb Bbl60p BanOTbl onepauun npun onna-
Te. B aTom cnyyae cnucaHme co Cyéta npou3BoguTCs B BantoTe
CcYéTa B COOTBETCTBUU C KypcaMy KOHBEPCUYM B BaJIIOTYy PacyEToB,
yCTaHaBNMBaeMbIMW OPYrMMMK y4YacTHUKaMW pacyéTtos, BKIOYas
6aHKM 1 nnaTéxHble CUCTEMbI, YEPE3 KOTOPble TakMe onepauuu
OCYLIECTBASAOTCS, @ TakXe C KypcOM, YCTaHOBNEHHbIM BaHkom
0719 [aHHOr 0 BMAaa onepauumii Ha gaTy cnucaHus co CYéTa;

Mpwn coBeplueHUN onepauun B BantoTe, OTIUYHON OT BantoTbl CYé-
Ta, CymMMa onepauumn KoHBepTupyeTcs B BantoTy Cyéta n cnucbl-
BaeTcs co CuyéTa no Kypcy, yctaHoBrieHHoMy baHkom gnis paHHoro
BMAa onepauuin Ha faTy cnucaHus, n Kypcam KOHBEPCUM B BanioTy
pacyéToB, ycTaHaBnMBaeMmblX APYrMMW y4acTHUKaMU pPacyéTos,
BKtoYas GaHKM M nnaTéxHble CUCTEMbl, Yepe3 KOTopble Takue
onepawun OCyLLECTBNAIOTCS.

Komuccum, npegycMoTpeHHble [JoroBOPOM 1 AeNCTBYIOLLME Ha JaTy
cnucaHns KoMmuccuia, cnmcbiBatotcd co Cyérta 6e3 4ononHuUTenbHO-
ro pacnopsxeHus [lepxxatensi KapTbl B LeHb OTPaXKEHMUsI onepaLmuu
no Cuérty Knuenta, ecnu uHoe He npegycmotpeHo Tapudamu. Ecnn
BasloTa, B KOTOPOI YCTaHOBJIEHA KOMUCCUS, OT/IMYAETCS OT Basio-
Tbl C4éTa, TO Npu cnucaHum kommuccum co Cyéta cymma Kommccum
KOHBEPTUPYETCs No Kypcy baHka, ycTaHOBNEHHOMY Ofisi 4AHHOMO
BMAa onepauuii Ha JaTy cnucaHusi. B cnyyae HepocTaToyHOCTU
CcpencTB AJfis CnMcaHns KoMmuccum B nonHom obbeme baHk Bnpaee
OCYLLECTBSATb YaCTUYHOE CCaHNe CYyMMbl KOMUCCUN.

Ha ocTaTok feHexHbix cpeacts Ha Cyéte baHk He HauucnseT Npo-
LLEHTbI, ECNTN UHOE He NpefycmoTpeHo Taprudamu.

[ep>xatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauun ¢ Kap-
TOM, COBEPLUEHHbIE TPETBUMM NTMLLAMM, [LO MOMEHTA NoNyYeHus bax-
KOM NMUCbMEHHOTO 3asiBneHuns [Oepxartens kapTol 06 yTpate KapTol
n/vnn cpepcTe goctyna k B0 B nopsake, yctaHoBneHHom O6wum-
mMu Ycnosuamu. [lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE
onepaummn, CoBepLUEHHbIe TPETbMMMK NMuammn ¢ Begoma [epxarte-
NS KapTbl C Mcrnonb3oBaHem KapTbl MO0 ee PEKBU3NTOB, a TakXe
¢ ucnonb3oBaHvem MNHa, TKoga n/unu cpencte goctyna k OB60.

B cnyyae npuoctaHoBnEHUs, NPEKPaLLeHNs AeiCTBNS, OKOHYaHUS
cpoka penctena KapTbl unu nonyyeHuns bankom sassneHuns Oep-
XaTtens kapTbl 0 pacTopxxeHumn Jorosopa, baHk nmeeT npaso ocy-
LwecTBNSTb cnucaHme co Cuéta [lepxaTtens kKapTbl CyMM onepauui,
COBepLUeHHbIX ¢ ucrnosnb3oBaHneM Kaptbl, B TeyeHne 45 (copoka
nsaTW) KanenpapHbix AHel oT aaTthl Bo3BpaTa KapTbl B baHk, ucte-
YyeHuns cpoka AeincTens Kaptbl unu nonyvyeHns baHkom 3assneHus
[epxaTens kapTbl 0 pacTopxeHun [lorosopa.

[epxaTenb KapTbl [OMXEH COXPaHATb BCE AOKYMEHTbI MO KaX4ou
onepauun c ncrnonb3oBaHnem KapTbl B TE4EHNE OQHOMO KaneHgap-
HOrO rofa OT OaTbl COBEPLUEHUS Onepauuy U NpPenocTaBUTb Ta-
Kre [okyMeHTbl baHKy no 3anpocy gfs yperynvpoBaHus Cropos,
a TaK)Ke OTC/IeXMBaTb OBMXXEHUE OEHEXHbIX CPEACTB Nno CYUETy.
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B cnyyae Bo3HukHOBeHUs1 TexHnyeckoro osepapadTa [epxatenb
KapTbl 0653aH Bo3BpaTMTb baHKy cymMmy Takoil 3aponXeHHOCTH
B [leHb ee BO3HUKHOBeHWs. B cnyyae HecBoeBpeMeHHOro noratle-
Husa TexHuyeckoro oBepppadTa [epxaTenb kapTbl 06s3aH ynna-
TUTb WTpadHble CaHKLMK 3a KaXablii AeHb NPOCPOYKM UCMOSTHE-
HUs oba3aTenbcTBa B pa3mepe, NpegycMoTpeHHom Tapudamu.

BaHk exepnHeBHO dopmMupyeT BbINUCKY No CYETY U EXEeMecsvHo,
He nospgHee 5-ro paboyero AHs TEKyLEro Mecsua, NpeaocTasnser
e€ [lepxaTento KapTbl 3a UCTEKLLNI KaneHaapHbIli MecsiL, B NOpsaKe,
yCTaHOBJIEHHOM B 3asiBNEHNN: NpY ero IM4HoM obpalueHnn B baHk
nunbo HanpaBsnseT No ykasaHHoMy [lepxaTenem KapTbl afpecy anek-
TPOHHOI noyThl (e-mail) 6e3 kogupoBaHus n kpuntorpaduu. [ata
OTMNPaBKM BbINUCKMN Ha afpec 3/1eKTPOHHON NOYTbl CHUTAETCS AaToin
BblJayn BbinUcky [epxaTtento kapTtbl. baHk He HeceT OTBETCTBEH-
HOCTb 32 BO3MOXHbIE PUCKW, CBA3aHHbIE C HapyLIeHNEM KOHbUAEeH-
umanbHocTh nHbopmauun, cogepxallencs B Bbinuckax no CueéTty,
HanpaBnsemMbix baHkom [epxaTento kapTbl Ha agpec 3NEeKTPOHHOA
nouTbl. B cnyyae Bbigaun Bbinucku no Cyéty [epxaTento KapTbl
npu ero nMYHoMm obpalueHnn B baHk OepxaTens kapTbl 06s3yeTcs
obpalatbes 3a BbINUCKON B BaHk He pexe ogHOro pasa B Mecsly
He nosgHee 5 ro paboyero gHsA Kaxporo mecsiua. HecsoeBpemeH-
Hoe nonydeHue Bbinucky no Cyéty He ocBoboxpaeT [epxaTens
KapTbl OT uUcrnonHeHns obsasaTtenbcTs no Jorosopy. Ha ocHoBaHun
3asBneHus [epxaTtens KkapTbl, HanpaBneHHoro B baHk B ToM yuc-
ne ¢ ucrnonb3oBaHnem cuctem OB0, Bbinncka no CYETY MOXKET ObITb
npepocTasneHa [lepxaTesnto KapTbl Npu TM4HOM obpalueHun B baHk,
o agpecy 3MeKTPOHHON noyThl (e-mail) nnm c ncnonb3oBaHNeEM cu-
ctem B0 B nto6oii fieHb NO COCTOSIHUIO Ha JaTy obpalleHuns.

baHk ocyuiecTBnsieT nHdopmuposaHue [epxartens kapTbl 0 CO-
BEPLUEHMI KaXKAol onepaumm ¢ ucnonb3osaHmem Kaptbl u cuctem
OBO nyTem HanpaBneHus emy yBegOMJSIEHUS MOCPEACTBOM CU-
ctemMbl «MHTEpHET-O0aHKMHI», a Takxke oTpaxeHus unHbopmauun
B Bbinucke no CYETy. YBELOMIIEHVE O COBEPLLEHMM OMNepaLun cum-
TaeTcs Nony4yeHHbIM [lepxxaTenemM KapTbl B MOMEHT OTPaXXeHUsS UH-
dopmaummn o npoBefeHHol onepaunn B cucteme «/HTepHeT-6aH-
KUHM». KnueHT 0693aH eXxeqHeBHO OCYLLECTBASTb KOHTPO/b CBOMX
KapT / CuétoB nocpeactsom cuctembl «MIHTEPHET-OaHKUH».

Mopsipok nopkntodeHns [epxaTens kapThl K cpeacTBam uHdop-
MUPOBaHNs O COBEPLUEHUN OMepauuii ¢ ncnonbaoBaHnem Kaptbl
n cuctem [OBO yctaHoBneH O6WMMK YCNOBUSMU KOMMJIEKCHOTO
6aHKoBCKOro obcnyxnBaHus GU3NYECKNX NNL,.

JononHuTtenbHble KapTbl

Mo 3aseneHuto [lepxxatens kapTbl K CHETY MOXET ObITb BbiNyLLEHA [0~
nonHutenbHas Kapta (nanee — JlononHutenbHas KapTa) Kak Ha Msi
[epxaTens kapTa, Tak U Ha UMs APYyroro Gr3nyecKoro nuua.

B cnyyae opopmneHus [ononHuTenbHON KapTol, epxatens Kkap-
Tbl YNONHOMOYMBAET [OBEPEHHOE NNL0-AepaTens JononHuTens-
HOI KapTbl B TEYEHWW cpoka AelcTBMS [LononHUTENbHON KapTbl:
nonyy4utb [ONONHUTENbHYK KapTy; pacnopsaTbCsi CYETOM Oc-
HOBHOW KapTbl ¢ ucnonb3oBaHmemM JononHUTENbHON KapTbl (B TOM
yucrne c ucnonb3oBaHnem cuctem B0 baHka nog cBoeit y4éTHON
3anucbio, B paMKax NMMUTOB, ornpefenérHbix [lep)xaTenem ocHoB-
Holn KapTbl); nonyyaTb nH$OpMaLmio 0 COBEPLUEHHbIX C UCMOMb30-
BaHMeM [loNoNHUTENbHON KapTbl onepauusx. [epxaTenb KapTbl
corfalaeTcsi Co CnncaHnem co c4éta 0CHOBHOMN KapTbl eHEXHbIX
CPEeAcTB MO BCEM PacXofHbIM OnepaLusiM, COBEPLUAEMbIM C WC-
nosib3oBaHeM [JononHUTENbHO KapTbl, @ TaK)Xe KOMUCCUIA 3a yC-
nyru, okasbiBaemble Mo [JononH1TenLHON KapTe.

TpeTbe Nuuo, Ha MMSA KOTOPOro BbiNyLweHa AononHuTenbHas Kap-
Ta, He siBnsieTcs Bnapenbuem CyéTa M MMeeT npepocTaBleEHHOE
HepxaTtenem ocHoBHol KapTbl MpaBo Ha cOBEpLUEHUE OnepaLumii
C ncronb3oBaHnem [ononHuTenbHoi KapTbl, yka3aHHble B n.2.4.
HacTosAwwmx Ycnoswuii B npepenax MnatéxHoro numunTa KapTbl.
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MepeBbinyck [JononHUTENbHON KapTbl, BbINyLLEHHON Ha ums [dep-
aTens KapTbl, NPON3BOANTCA B NOPSAKE, ONUCAHHOM B Mn.2.9 —
212 HacTosAwmx Ycnoswuii. Mepesbinyck [lononHWTeNbHON KapThl,
BbINYLWEHHON Ha UMS TPETLErO /LA, OCYLLECTBSIETCS Ha OCHOBA-
HUW OTAENbHOrO 3asBneHns [lepxxatens KkapTbl.

Jlnuo, B nonb3y KOTOPOro BbiNyLeHa gononHuTenbHas Kapta, umeet
npepocTaBneHHoe [epxaTenem KapTbl MPaBo Ha MofyYeHne ycnyr
3KCTpeHHOI7I Bblgayn Hanm4yHbIX OEHEXHbIX CPencTs n 3KCTpeHHOI7I
3aMeHbl KapTbl MPpU yTpaTe A0MNONHUTENbLHOWN KapTbl 3a Npeaenamm
Poccuiickoii Pepepauun B COOTBETCTBUM C Tapudamu.

CpoK gencTBua U pacTopXxXeHune
porosopa

[oroBop cunTaeTcs 3akniO4YeHHbIM Ha HEONPELENEHHbIV CPOK.

[loroBop MoXeT 6bITb pacTOprHyT No MHULMaTUBe [lepxaTens kap-
Tbl Unn baHka B cnyvasx, NpeaycMOTPEHHbIX AeCTBYIOWMUM 3aK0-
HopaTenbcTBOM Poccuiickoin Pepepauun n Jorosopom. MNpekpa-
weHve genctems [JoroBopa no Kakon-nnbo npuynHe He N3MeHsET
1 He BNMSET Ha obsi3aTenbcTBa [epxaTtens kapTol nepen baHkom,
BO3HMKLIME 00 AaThl NpekpaleHmns genctensa [Jorosopa u He uc-
nonHeHHble [lep)xatenem KapTbl Ha faTy NpekpaLLeHus.

B cnyyae cmeptu [epxatens kapTbl [JoroBop B 4actu obcnyxu-
BaHWs BAHKOBCKMX KapT MOXeT 6bITb pacToprHyT baHkom B of-
HOCTOPOHHEM NopsAKe C MOMEeHTa, korga baHky cTano n3BecTHo
o dakTe cmepTn.

CTOpOHbI A0roBopuInCb, 4TO0 NpM OAHOBPEMEHHOM HaCTynneHumn
crnegylownx obctosTenbcTB8 [JOroBOp CYMTAETCSH PACTOPrHYTbIM
6e3 cocTaBneHus [epxxaTtenem KapTbl OTHENbHOrO 3asiBNEeHUs
0 pacTtopxeHuun [lorosopa:

OTCYTCTBYET 3af0MKEHHOCTb No [Jorosopy;

npv OTCYTCTBUW JEHEXHbIX CPEeACTB Ha CYETE 1 onepaLmii o CYé-
Ty KnueHTa B TeyeHue 2 (AByx) ner.

[loroBop cuymTaeTcs pacTOpPrHyTbiM MO UCTEYEHUMN OBYX MECSALEB
CO OHA HanpaBneHus BaHkom yBepomneHusi o 3akpbitun CuéTa,
ecnu Ha CYET KnueHTa B TeYEHNE 3TOr0 CPoOKa He MOCTynuim ae-
HeXHble cpencTsa. YBeLOMIIeHE O 3aKpbITUM CHETA HanpaBnseT-
cs B BUAE coobueHns KnmeHTy no ogHON nnm Heckosnbkum Cucte-
Mam B0, K KOTOpPbIM OH NOOKMIOYEH.

[epxaTenb kapTbl BNpaBe pacToprHyTb [orosop npu ycnosuu
OTCYTCTBMS HEeMoralleHHON 3af0mKeHHOCTU no [lorosopy, BO3-
BpaTta KapTbl 1 gononHutenbHbix Kapt B baHk (3a ncknioveHnem
cnyyaes yTepu/kpaxxu KapTbl) n nonyverHus baHkom cootBeTcTBy-
owero 3asBneHus [epxartens kaptbl 3a 45 (copok nATb) AHel
0O npepgnonaraemoli gaTbl pactop)eHus Jorosopa. Mo nctedve-
HUWN YKa3aHHOro cpoka baHk BbIMONHAET MHCTPYKUMUK [epxaTtens
KapTbl N0 3aKpbITUO CYETa 1 PACMOPSHKEHNIO OCTATKOM LEHEXHBIX
cpenctB Ha CuyéTe B nopsigke, YCTaHOBNEHHOM 3aKOHOpaTenb-
cTBoM Poccuiickoii Pepepaumm.

Ecnun [epxaTtenem kapTtbl He OyaeT npous3BepeHa 6nokvmpoBka
Kaptbl B LITO BaHka, n ¢ MomMeHTa nogayn 3asBneHns Ha pacTop-
XXEHMe JoroBopa A0 MOMEHTa PacTOPXEHUs [OroBopa Mo KapTe
6ynyT npousBefeHbl kakue-nnbo onepauuun, To baHk He Hecet
OTBETCTBEHHOCTM 3a COBepLUeHHble onepauuun no Kapte, a obs-
3aTenbcTBa [epxatens KapTbl N0 HUM HE NpeKpaLialoTcs, B TOM
yuncne, 1 B criyyae pactopxeHus Jorosopa.

Mpwn npekpalweHun peincTena Jorosopa no Kakon-nmbo npuymHe
Komuccun, ynnadveHHole [lepxaTenem kapTtbl baHky B cooTBeT-
cTBuUn ¢ Tapudamu, He BO3BpaLLatOTCS.

PacTopxeHue [JoroBopa $IBNS€ETCA OCHOBaHMEM [ANS 3aKpbITUS
Cuéra.
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JononHuTtenbHble ycnoeua

[HepxaTtenb KapTbl, ECIN MHOE He YCTaHOBNEHO [loroBopom, corna-
CeH c TeM, 4To baHK MOXET npefocTaBnsaTb HeobXoaMMyto MHbOpP-
mMauuto o [lepxxatene kapTbl B cootBeTcTBUM ¢ P3 oT 30.12.2004
N2 218-D3 «O KpeanTHbIX UICTOPUSX» B BIOPO KPEAUTHBIX NCTOPWIA,
a Takke baHk BnpaBe 3anpalwmBaTbh U NofyyYaTb KPEANUTHbIE OTHe-
Tbl 0 [lepxxaTerne KapTbl U3 610p0 KPEAUTHBIX UCTOPUIA.

[epxatenb KapTbl cornawaerca ¢ Tem, 4To baHk Bnpaee Hanpas-
natb [depxxatento KapTbl BbIMUCKW MO cYETaM, UHOpPMaLMOH-
Hble 1 gpyrue coobleHus cnocobamm, ykasaHHbiMM B [loroBope
KOMMIEKCHOro 006CNyXMBaHWs, a TakXXe Mo 3MeKTPOHHON noyTe
(e-mail) Ha appec, yka3aHHbI JepxaTenem KapTbl B 3asBneHuu,
N sms-coobLeHns no ykasaHHomy [epxxatenem kapTtbl B 3asB-
neHun OcHoBHOMY HoMepy MobunbHoro TenedoHa. baHk He He-
CeT OTBETCTBEHHOCTM 3a YObITKW, NPUYMHEHHbIE HEMONYyYEHNEM
[epxaTtenem kapTbl W/UAN NOAyYEHWEM He YMNONHOMOYEHHbIM
Ha TO NINLLOM yKa3aHHbIX COOBLLEHWIA.

YBepnomneHus, n3BeleHns, HanpasnsemMble (NpenocTaBrisieMble)
Depxatento kapTbl baHkom no [loroBopy unuM B CBA3U C HUM,
ABMAIOTCS HEOTbEMJSIEMOWN YacTbio [JoroBopa. YBeooOMIEHUs, U3-
BeleHns HanpasBnsalTcs baHKOM 3akasHbiM NUCbMOM MO agpe-
cy daKTUYeckoro npoxuBaHusa [epxaTtens KapTbl, yKasaHHOMY
B 3aABneHun, uny npepocTaBnsioTcs NMYHO [lepxaTento kapThbl
npwv ero obpaiyeHun B baHk.

Oepxatenb KapTbl 00513aH B TevyeHne 5 paboymnx gHeli ¢ oatbl U3-
MEHEHUsi NepCOoHasibHbIX [OaHHbIX MUCbMEHHO WHGOPMUPOBaTb
baHk 06 n3MeHeHUU cCBeLEeHWi, ykasaHHbIX [epxaTenem KapTbl
B 3aaBneHunn.

[epxaTenb KapTbl cornawaercs ¢ Tem, 4TO B pamkax [oroeo-
pa ucnonb3oBaHne $aKCYMUIIBHONO BOCNPOW3BEAEHNS MOQNUCH
yMNosIHOMOYeHHOro nnua baHka ¢ noMoLLbio CPeacTB KONMMPOBaHUS
Npv COBEPLUEHUN ONepauuii, HanpaBleEHUN YBeOOMSIEHWUA U CO-
BEPLUEHMUN WHbIX OENCTBUIA No [loroBopy AonycKaeTcs U npuaHa-
eTCsl aHanorom co6CTBEHHOPYYHOU MOAMUCK YMOMHOMOYEHHOMO
nnua banka.

[leHexxHble cpencTBa, pasMeLLeHHble [lep)aTtenem KapTbl, 3acTpa-
XOBaHbl B nMopsagke, pasmepax n Ha YCloBuax, YCTaHOBNEHHbIX
[encTByoLWmMM 3akoHodaTenbcTBoM Poccuiickoin Penepaunn.

B cnyyasx HecBOEBPEMEHHOr0o 3a4uMCNEHUst Ha CYET NMbo Heo-
6ocHoBaHHOro cnucaHus baHkom co Cuyéta [epxatens KapTbl
[EHeXHbIX CPEeACTB, a TakXe HEeBbINONHEHUs ykasaHuii Jepxa-
Tens KapTbl O NEPeYUCeHNn OeHexHbIx cpeacTs co Cyéta nubo
0 ux Bbigaye co CyéTta baHk HeceT OTBETCTBEHHOCTb B pasmepe
NMPOLEHTOB Ha 3Ty CyMMy Mo cTaBke peduHaHcupoBaHus baHka
Poccumn npn Hann4ymm BuHbI BaHka, ecnu nHoe He yCTaHOBMEHO 3a-
KOHogaTenbcTBoM PO,

[epxaTenb KapTbl cornawaeTcs ¢ Tem, 4to baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii Bcnes-
CTBME HeBbINONHeHus [epxaTtenem kapTbl ycnosuii [lorosopa,
a TaKXXe BO BCEX Cllyyasix, KOrga Takue CUTyalumn HaxoasTcs BHE
cdepbl KoHTpons baHka (B ToM yncne: aBapuu, coon nnu nepedou
B 0b6cnyxumBaHuu, cBsi3aHHble ¢ 060pyfoBaHUEM, cucTeMamu no-
[ayn aNeKTPO3HEPrun N/Unn NNHWIA CBA3W UNKN CeTeld, KoTopble
obecneynBatoTcsl, NoJalOTCs, IKCNyaTUpyoTcs n/unn obenyxm-
BaAOTCH TPETHMMM NULLAMMU).

baHk 06s3yetcsi B TeyeHue 30 (Tpupauatv) KaneHZapHbIX OHel
C paTbl NonyyYeHns npeteH3unin ot [epxaTens kapTtbl (B COOTBET-
ctBun ¢ n.312 Ycnosuit) AaTb Ha Hee MOTUBMPOBAHHLIA OTBET.
Mo npeTeH3usm, cBA3aHHbIM C OCYLLECTBNEHNEM TPAHCTPaHNYHbIX
nepeBOMOB AEHEXHbIX CPeACTB C Ucrnonb3oBaHuem Kapt u cuctem
[OB0, a Tak)Ke No NPeTEH3UsAM, KOTOPbIE HE CBA3aHbl C NepeBOAOM
OEHEeXHbIX cpencTs, baHk 0b6s3yeTcs pgatb oTBeT B TeveHue 60
(wecTnpecaTn) KaneH[apHbIX AHEN.
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JTiobble cnopebl, CBA3aHHbIE C 3aKOYeHEM, UCMOMHEHNEM, pac-
TOPXXEHUEM WM HEeOEeNCTBUTENbHOCTbIO HacToswero [oroeopa,
paspewatTcs B cynebHOM nopspke B COOTBETCTBUM C 3aKOHO-
patenbctBoM P®. Ecnn vHoe He npenycMOTPeHO LeiiCTBYOWUM
3aKkoHopaTenbcTBoM P®, cnopbl no uckam baHka k [epxaTento
KapTbl paccMaTpuBaloTCs B Cyfe 00LLel pucankunm, ykasaHHOM
B 3afBNeHUN.

B cnyyae ecnm ogyH UM HECKOMbKO MYHKTOB HACcTOSLLMX YCNOBUiA
6ynyT NpM3HaHbl HEQENCTBUTENbHBIMM, BCE UHbIE YCNOBWS U NOMO-
XeHus byayT npofonxaTtb AeliCTBOBaTb.

B uensix obecneyeHns CBOEBPEMEHHOIO U Hag1eXallero Ncnosn-
HeHMs 06s3aTenbcTB MO MOraweHuto 3aponkeHHocTn (TexHu-
Yyeckuii oBepgapadT) 1 no ynnaTte komuccuii no Jorosopy [dep-
aTtenb KapTbl Ha ocHoBaHun [loroBopa npepoctaBnsieT baHky
npaBo NPOU3BOAUTbL CMMCaHNE AEHEXHbIX CPEACTB, HAXOAALLMNX-
cs Ha ero Tekywem(nx) cuéte(ax) B pybnsx unm MHocTpaHHoOW
BasloTe, OTKPbITbIX B baHke, 6e3 JONONHUTENBHOIrO pacnopsxe-
Husa Oepxatens kapTol. [pu ocywecTsneHnn onepaunn cnuca-
HUS1 B BanOTe, OTIMYHON OT BantoTbl CYETA, AEHEXHbIE CpeacTsa,
Haxopslyecs Ha cuyéte(ax), KOHBepTMpYyloTCs No Kypcy baHka
Ha [aTy COBEepLUeHUs onepauun, ycTaHOBEHHOMY A1 JaHHOro
BUAa onepauui.

[epxaTenb KapTbl Takke nopyvaeT baHKy cocTaBnsTb OT UMEHU
,D,ep»(aTenﬂ KapTbl nobble NnaTéxHble OOKYMEHTbI, B COOTBETCTBUN
C KOTOPbIMU MOFYT OCYLLECTBAATLCS NnaTéxu JepxaTens KapTbl
B CBA3M C [JoroBopom.

Bce PUCKWN, CBA3aHHblE C CyWECTBEHHbIM N3MEHEHNEM OGCTOFI-
TenbCTB, N3 KOTOPbIX ,D,ep»(aTenb KapTbl UCXOAUN Npn 3aK4YeHnmn
HacTosiwero [loroBopa, [epxaTenb KapTbl NPUHMMaeT Ha cebs,
n Takne OﬁCTOﬂTEJ‘IbCTBa HE ABNIAIOTCA OCHOBaHMWEM Ongd U3amMeHe-
HUSt K pacTopxxeHns [Jorosopa, a Takxe HencnonHeHus Jepxa-
Tenem KapTbl 0683aTeNbCTB MO HacToswemy [Jorosopy.

[epxatenb kapTbl BnpaBe (Npu Hannyuu y baHka TexHu4eckon
BO3MOXHOCTU) MofaBaTb Apyrue 3asBreHus yepe3 HaHKomaTbl
N Opyrue ycTpoiicTBa wnu cucTembl camoobenyxusaHus banka
C 1CMOosIb30BaHWEM aHanoroB cobCcTBeHHOPYYHOI NOANUCHU.

[epxaTens KapTbl, ecnvn nHoe He ycTaHoBNeHO [Jorosopom, Bblpa-
»KaeT cBOe cornacue Ha 06paboTky baHkom, MAO «MTCx», AO «PTK»
(nanee, no otaenbHoCTM — «MapTHEP») CBOMX NEPCOHAsIbHbIX faH-
HbIX (B TOM Yuncne 6MOMETPUYECKNX NMEPCOHAaNbHbIX [AaHHBbIX).

HacToswee cornacvue paetcs ons ueneii: 3aKk/lo4YeHNs, NCMNOMHe-
Husi Jorosopa, npoBedeHus npouenypbl nageHtndukauum (ycta-
HOBJNEHNA J'IVNHOCTI/I), OKa3aHud I/IHdJOpMaLI,I/IOHHbIX ycnyr, Hanpas-
neHnst UHGOPMALIMOHHbBIX COOBLLEHUIA NO CEeTSM 3MeKTPOCBA3U
(B TOM ymncne no TenedoHy, MOH6UNLHON CBA3W N SNEKTPOHHON MO-
yTe), ocyLlecTBreHns baHkom dyHkumin no obenyxusaHuo Kpeoun-
Ta n cbopy 3a0MKEHHOCTY 1 NMPOABUXEHUS YCAYT Ha PbIHKE NYTEM
OCYyLECTBJIEHNA NPAMbIX KOHTaKTOB C NOMOLLbIO CBA3U N pacnpo-
CTpaHsieTcs Ha cnefylolyo WHbopmauuio: damunus, nms, oT-
YyecTBO, rof, Mecsl, fata U MecTo POXAEHUS, MOM, NacrnopTHble
OaHHbIE€ N HblE OAaHHblE OOKYMEHTa, yOOCTOBEPAOWErO INYHOCTD,
appec (perucTtpaumm, bakTU4eCKOro NpoXxneaHus), GpoTo- n Buae-
ounsobpaxkeHus, cemeiiHoe, coumanbHoe, NMYLLECTBEHHOE MOMo-
XeHwue, obpasoBaHue, npodeccusi, CBeAEeHNs 0 3aHATOCTU, [OXO-
[ax 1 pacxopax, OTHOLEHME K BOMHCKO cnyxbe, Homep TenedoHa
(MOBUbHBINA, cTauMoHapHbI, pabounii) 1 uHpopmaumm o Tapud-
HbIX MaaHax no aboHEeHTCKUM HOMEpaMm, yKasaHHbIM 014 nony4ve-
HUS BOo3HarpaxpeHuii no npoaykty MTC Smart [leHbru B pamkax
[orosopa, o Bble3ge n3 Poccuiickoin Pepgepaunmn, 0 HaNMYMKM ak-
TVBOB, afipec 3/1eKTPOHHON MOYTbl, OCTAaTOK CCYAHON 3af0fIKeH-
HOCTW, CYMMbI 1 faTtbl NnaTéxen no Jorosopy, ocTaTok COOCTBEH-
HbIX CPEACTB Ha CYETE, AOCTYMHBIN NNATEXHbIA MMMUT NO KapTam
knneHTa (pnanee — MNepcoHanbHblie paHHble). Mon obpaboTkol
MepcoHanbHbIX faHHbIX NOHMMaeTcs cosepleHue baHkom, Map-
THEpOM onepauwnii ¢ MNepcoHanbHbIMK AaHHbIMU, BKoYas cbop,
cucrtemMmatnsauunto, HakonneHmne, XpaHeHune, yTodYHeHune, Ucnosb-
30BaHue, nepegavy, bnokmpoBaHne, yHUHTOXEHNE, B TH. B UHPOP-
MaUMoHHbIX cucTemax baHka, MapTHEpa. HacTosuwee cornacue
LeiNcTByeT A0 MOJSIHOrO MCMoNHEeHNs 06s3aTenbcTB no [loroeopy,
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a Takke B TevyeHue 5 (neT) nocne NosIHOro NCMOMIHEHUSI MHOIO BCEX
06513aTenbCTB Mo JoroBopy u pactopxxeHns [JoroBopa KOMMEKC-
HOro 06CNYXMBaHUSA, 1 MOXET ObITb JOCPOYHO OTO3BAHO MyTEM
HanpaBJieHUsi COOTBETCTBYIOLLErrO MMCbMEHHOO 3asiBNeHns baHky.

B cny4yae oT3biBa HacTosILLEr0 cornacusi Ha 06paboTKy cBoMX nep-
COHasbHbIX AaHHbIX baHk 06513aH npekpaTuTh 06paboTky Mepco-
HalbHbIX OAHHbIX N YHUYTOXUTb UX B CPOK, HE npeBb||.ua|ou.|,vu7| 30
KaneHaoapHbIX ,D,H6I7I CO OHA nony4YeHusa Takoro 3adBfieHNd, Kpome
LaHHbIX, HE0OXOQUMBIX 015t XPaHEHUSI B COOTBETCTBUY C AEeNCTBY-
IOWUM 3aKoHoAaTeNnbcTBoM PX.

baHk BnpaBe nepepaBaTb MepcoHanbHble AaHHble 3aemlyuka
WHbIM TPETbUM NLaM, NEpPeYeHb KOTOPbIX pasmelleH Ha Calite
BaHka no agpecy, ykasaHHoMy B [lloccapuu, sBnsioLemMcs HeOTb-
emnemoin yacTbto OOLMX YCNOBUIA KOMMIEKCHOro 6aHKOBCKOMO
obcnyxnBaHna ¢usnyeckux Nimu, B TOM 4YUCIe OpraHM3auusiM,
okasblBaloLWwymM ycnyru baHky no nopaepXXKe U COnpoOBOXAEHWIO
MHGOPMALIMOHHBIX CUCTEM U PECYPCOB KOPMOpPaTUBHOW CeTu,
npefHasHayYeHHbIX Ay 06paboTkm NnepcoHanbHbIX faHHbIX.

[epxaTtenb kapTbl 03HakomseH, 4To obpaboTka [lepcoHanbHbIx
[aHHbIX OCYLLECTBNSETCS C MPUMEHEHNEM CNEQYIOWNX OCHOBHbIX
crnocoboB 06paboTky MNepcoHanbHbIX JaHHbIX: aBTOMATU3MPOBaH-
HbI1 1 HEABTOMAaTU3NPOBAHHBIN.

[epxaTtenb kKapTbl NOATBEPXXAAET, YTO NPEAOCTAaBNEHNE UM NEPCO-
HasIbHbIX AaHHbIX TPeTbUX Nu, (B cnyyae npefocTaBneHns ykasaH-
HbIX CBEAEHUIA MO Er0 YCMOTPEHMIO) MPON3BOAMUTCS HA OCHOBaHWUMN
npenBapuTEnbHO MONYYEHHOrO0 MUCbMEHHOrO COrfacust JaHHbIX
nuu, B Lensx nx obpabotkn baHkom anis Bbinycka AOMOMHUTENbHbIX
KapT n/unu ocyuiecTsneHuns ceasu c KnueHtom.
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7. Onuun

71. Ona OepxaTteneii KapT nnaTéxHoi cuctemsl «Mups:

Ecnu nHoe He npepycmoTpeHo B 3asBneHuun, npu odopmieHum
KapTbl nnatéxHoi cuctemsl (ganee — MNC) «Mup» KnueHT ctaHo-
BWTCS Y4aCTHMKOM NPOrpaMMbl NOsIbHOCTU Ans [lepxxaTteneii kapTt
«Mwup» (panee — MpaBuna) 1 B COOTBETCTBMU C TPeboBaHUAMU
®depepanbHoro 3akoHa ot 27072006 N2 152-D3 «O nepcoHanbHbIX
[aHHbIX» 3asBNseT O cornacuyn Ha obpaboTKy CBOUX MepCoHasb-
HbIX JaHHbIX AKLMOHepPHbIM 0bLiecTBOM «HauunoHanbHas cuctema
nnatéxHbix kapT» (nanee — HCIMK), mectoHaxoxpeHue: 115184,
Mocksa, yn. bonbwas TaTapckas, g.11, n NHbIMK TPeTbUMMK nuLa-
MU, yKa3aHHbIMUK Ha caliTe privetmir.ru B pasgene «Cnucok nuu,
KOTOPbIM MOryT ObITb MepefaHbl nepcoHanbHble AaHHble KnueH-
Taw, B LENSX U Ha yCroBusiX, onpeaeneHHbix Mpasunamu, nonyyas
oT HCMK SMS-coobuieHune ¢ naponem Ofis BXoAa B NMYHbI Kabu-
HET Ha caliTe B ceTn WIHTepHeT no appecy: privetmir.ru (nanee —
JInYHbIN KabuHeT).

NHdopmaumio o MNporpamme nosnbHOCTM Ans AepyxaTenein kapT
MC «Mwup», Mpasunax MporpamMmmbl NOSANBLHOCTU AN Aepxatenen
kapT MNC «Mup», 06 yyacTtumn B Mporpamme nosnbHOCTU Afs gep-
xateneii kapT MNC «Mup», 0 BO3MOXHOCTU, NOopsiake U crnocobax
nonyyeHus npemuii (B Tom Yncne, kewbaka), KnneHt MoxeT nony-
YynTb Ha caiiTe privetmir.ru. KnueHt umeet npaso ncknouunts Kap-
Ty MNC «Mup» 13 Mporpammsl nosnbHocT B noboe Bpems nytem
yaaneHus nHpopmauumm o Hein B JluyHom kabuHeTe KnuenTa. KapTa
cuyuTaeTcs UCKIIYEeHHON 13 MporpaMMbl IOSNIBHOCTM C MOMEHTa
yaaneHus nidopmaumm o Heit B JlndyHom kabuHeTe KnuenTa.

KnuneHT Bbipaxaet csoe cornacue AO «HCIK» Ha nony4yeHue nH-
dopmaummn o MMporpamme nosnbHocTM Ana [epxaTtenein kKapTt
«Mwup» (nanee — Mporpamma nosiIBHOCTU), O MPUCOEAVHEHUN
KnnenTa k Mpasunam lMporpammbl nosnbHocTn ans Oepxatenen
kapT «Mwup» (pervctpauun B lNporpamme nosnbHOCTH), pernctpa-
LMy KapTbl NaTéXHoN cuctemsl «Mup» B [porpamme nosisibHoCTH,
npepocTtasneHnn Knuenty unHdbopmauum o lNporpamme nosnb-
HOCTU, akumMax B pamkax [porpammbl NOSNbHOCTW, PeEKnaMHo
1 VHoW uHdOopMaLMn B TOM YMCrie NOCPELRCTBOM UCMOSb30BaHNS
ceTn NHTepHeT, a Takxe TenedoHHOWN 1 NOABUMXHON paanoTene-
¢oHHON cBs3N.

MAO «MTC-baHk». JllnueHamna banka Poccun N22268 ot 17.12.2014 r.
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BAHK MpunoxeHue 1K ycnoBmsM NonyyeHus
1 UCMONb30BaHNs PaCHETHbIX

6aHKOBCKUX KapT Oss KNNEHTOB

Ycnosusa nporpammbl «kMTC SMART OEHDBI U»

HacToswuwe Ycnosus asnstoTcs odpeptoii baHka o 3akntoveHnn [lorosopa o npucoefvHeHun k NMporpamme «MTC SMART OEHbBI >,
appecoBaHHol ¢pusnyeckum nuuam (ganee — Ogepta). B cootsetcTBum ¢ n.3 cT. 438 MK PO, npuHatuem (akuentom) OdepToi
SBNsieTCs HanpaseHve Gprsnyeckum nuLom B baHk 3asBneHns, 3anoHEHHOro Mo ycTaHoBneHHol baHkom dpopme, ¢ ykasaHuem
aboHeHTckoro Homepa TeneporHa MTC pns nonydeHusi BosHarpaxpeHus B pamkax Mporpammsl «MTC SMART OEHbBI I,

1 3aknoyeHvie [loroeopa o Kapte. [JoroBop o npucoeguHeHnm K MNMporpamme «MTC SMART OEHbIM» (nanee — [loroBop) cuutaercs
3aksto4eHHbIM Mexpy KnueHtom n baHkom 1 nprobpeTaeT cuny ¢ MOMeHTa coBeplieHus KneHTom gencTBuii, npeaycMoTPEHHbIX

B HacTosiwel OdepTe Ans akuenTa, U 03HavaoLWmx 6e30roBoOpoYHOE NpuHATME KnneHToMm Becex ycrnoBuid HacTosiweln OdepThbl

6e3 Kaknx-nmbo N3bATUI UNN OFrPAHUYEHWNI Ha YCIIOBUSIX MPUCOEQNHEHUS.

TepMMHbI n onpepeneHnsa 1.7 MMHMManbHbI ocTaToK/060pPOT Mo KapTe — ykasaHHas B Tapu-
¢ax baHka MUHMManbHas cymMa onepaumii, CoBepLIeHHbIX Knn-

A6oHeHT MTC — ¢usnyeckoe nuuo, 3aknoumsLiee ¢ My6nnyHbIm €HTOM B TOProBO-CEPBUCHbIX Mpeanpuatusx (nanee — «TCll»)

aKLMoHepHbIM 0blectBoM «MobunbHble TeneCuctembl» (nanee — B TeuyeHue PacuyéTtHoro nepuopa, nNMbo MuHMManbHas cymma

MTC) poroeop 06 okasaHum ycnyr cesan MTC B cooTBeTCTBUM HeCHmkaemoro octatka Ha cuéte Kaptol «MTC SMART [EHb-

¢ YcnoBusiMi okasaHus ycnyr noasuxHon ceasm MTC (nanee — N» Ha kaxpbll oeHb PacuyéTHoro nepuopa, npu obecneveHun

Ooroeop MTC). KOTOpbIX KnneHT nprobpeTaeT npaBo Ha nony4veHue oT baHka
BosHarpaxpeHus.

Homep TenepoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIi

Knuentom gns nony4veHns BosHarpaxgeHus B pamkax [porpam- 1.8. Mporpamma «MTC SMART OEHbI'M» (Mporpamma) — n3noxeHHas

Mbl «MTC SMART OEHbI U. B HaAcTOALWMX YCnoBusix nporpamma nosnbHoctn banka pns Knueh-
TOB, NpegycMaTpuBaloLass BO3MOXHOCTb nonyvyeHus KnueHtamu

Bo3HarpaxgeHne — KomneHcauusa B Buae Bo3sparta baHkom pe- BoaHarpaxpeHus npu cobniogeHun KnveHtom Ycnosuii.

HEXHbIX CPEACTB, 3aTpayeHHbIX KNMeHToM Ha MOoKynKy TOBapoB

n ycnyr ¢ nomoupto Kaptel «MTC Smart [leHbru», nubo 3a pasme- 1.9. Pacu€THbIli nepuop, — KaneHaapHblii MecsLl.

LeHVe AeHexXHbIX cpelcTB Ha cyéTe KapTol «MTC Smart OeHbru,

B pa3mepe ctoumocTtn Ceptudukarta npu cobnogeHun KnneHtom 110. Caiit — cainT baHka B ceTn MHTepHeT (ykasaH B MMoccapuu, sBns-

Ycnosuii. BosHarpaxkgeHve npefoctaBnseTcs B BUAE Onnatbl CTO- oLEemMCsl HEOTbeMNEMON YacTblo OBLWKMX YCNOBUIA KOMMNEKCHOMO

umocTn Ceptudukara. 6aHKOBCKOro 06cnyxnsaHms Gprusnyecknx nuu), Ha KOTOPoOM pas-
MeLLeHbl HacTosiwme YcnoBus.

. Ceptudukar — ceptudukat Ha ckugky B paamepe 100% Ha abo-

HEHTCKYI NnaTy/noCcTOsIHHYIO YacTb aboHeHTCKoM nnathl (roe aTo 1.11. CTOpOHbI — NPV COBMECTHOM YNoMuHaHun baHk, KnueHt.
NPenycMOTPEHO YCNoBUAMU TapudHbIX NnaHos/TapudHoin onuun)

B Mecs, no Tapudam MTC, ykasaHHbIM B n.1.12. HacToswen Odep- 112. Tapudp MTC — nepeueHb TapudHbIX NnaHoB / TapudHbIX onuuii
Thl, yCTaHOBNEHHYyo [loroBopamu MTC, B pamkax KOTOPbIX BblAesne- MTC, no koTopbiM MOXeT BbITb NpefocTaBneHo BosHarpaxaeHuve:

Hbl Homepa TenedoHoB. CepTudukaTt cUMTaeTcsl akTUBMPOBAHHbIM,
a ckuaka MnpepocTaBieHHON B MOMEHT ChvcaHusi abOHEHTCKOM
nnatbl, ycTaHoBneHHol Jorosopom MTC. CepTudukat genctayert
B TEYEHNEe OOQHOro Mecsia C MOMeHTa ero 3aka3a bankom B MTC.
[nsa AGOHEHTOB C rOpPOACKMM HOMEPOM CKMAKa NPenocTaBnseTcs
Ha aboHeHTCKyto nnaTy 6e3 yyeTa nnatbl 3@ yCnyru, BKIIOYEHHbIE
B aboHeHTCKylo nmnaTy u obecneymBalowme NpenocTaBneHne ro-
POACKOro HOMepa COorfiacHoO yCrnoBusiM TapudHoro nnaxa.

TapudHbIi NnaH Smart;

TapudHbIii Nnad Smart BeanumuTuLe;

TapudHbIi Nnad Moii Smart;

TapudHbIA NnaH Smart beanumutuiLe+;

Mecsiu® — pacyéTHbIli NEPUOA, YyCTaHOBMIEHHbI B paMKaXxX KaXaoro
13 Jorosopos MTC.

TapudHbIi NnaH Smart +;

TapudHbIii NnaH Smart 3abyropuie;
KnueHT (YyacTHuk Nporpammbl «<MTC SMART OEHbI My, YyacT-
HUK) — dursmnyeckoe nuLo, 3aknoymsLiee [lorosop o Kapre.

TapudHbIii nnad Smart NonStop;

TapudHbIii NnaH Moii besnumntue;

TapudHbIii nnaH Haw Smart;

TapudHbIii NnaH Tapudniue;

[na AboHeHToB MTC, 3akntoumBwmnx OJorosop MTC npegycMaTpuBatoLwnii eXXecyTOUHYO NnaTy 3a ycnyru cBsau, nog Mecsiuem noHMaeTcs KaneHgapHbIil Mecsl,
cnepytowwmii 3a Pac4€THbIM Neproaom.

mtsbank.ru
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113. Tapup baHka —

* TapudHbIA NnaH X;
* TapudHas onuus «MTC MnaHweTs;

A TakxXe BblLLIenepeYmncrneHHble TapudHble NnaHbl, NeperMeHoBaH-
Hble 1 3aKpblTble A5 NOAKMIOYEHNS N NEPEXOAa.

nepeyeHb TapudoB baHka Ha Bbinyck
n obcnyXmMBaHUE pPacyYETHbIX OAHKOBCKUX KapT, OTHOCSALMUXCS
K Mporpamme «MTC SMART OEHbIM», no KOTOpbIM MOXET OblTb
npepocTasneHo BosHarpaxpeHne no nporpamme «MTC SMART
LOEHBbIMN»:

Tapud «MTC Smart [eHbru» 3a oOCylleCTBEHVWE pPacyEToB
no onepauusiM C UCMOSIb30BaHNEM PacYETHbIX HBaHKOBCKMX KapT

B py6nsx (py6.).

114. DoroBop Ha ucnonb3oBaHue Kaptbl «MTC Smart OeHbru» (Jo-

roBop o KapTte) — 3ak/oyeHHbIn mexay baHkom u pusnyeckum
NULOM [0roBop, SBASIOWMIACA [OrOBOPOM CMELLAaHHOro Tuna,
BK/OYAIOLNIA YCIIOBYS COBEPLUEHWS OnepaLuii Mo TeKyLEeMY CYE-
Ty ANs PacyETOB C NCMONb30BaHNEM HaHKOBCKOW KapTbl, yCNOBUS
BbiNycka 1 0bcnyxnBaHna 6aHKOBCKMX KapT 1 YCNOBWS [0roBopa
OUCTaHUMOHHOro 6aHKoBCKOro obcnyxmeaHus. [lorosop o Kapte
cocTouT 13 3asBneHunst 06 oTKPbITUN HaHKOBCKOro cYéTa U Npepo-
cTaBfeHUN pac4yETHON HAHKOBCKON KapTbl, Hagexalum obpa3om
3anonHeHHoro n nognucaHHoro gepxatenem Kaptol «MTC Smart
Dexbru» (nanee — «3aaBneHune no Kapte «<MTC Smart feHbrus),
YcrnoBuii nonyvyeHWs U UCNONb30BaHWNS PacYETHbIX HaHKOBCKMX
KapT ans knueHToB (nanee — Ycnosusa no Kaprtam), Tapudos baH-
Ka 3a ocyllecTBlieHVe onepaunii ¢ ncnonb3oBaHnem Kapt, B Tom
Yyncne C NCMonb30BaHNEM CUCTEM ANCTAaHLMOHHOMO 6aHKOBCKOro
obcnyxusaHns SMS-baHk-UHPo, WHTepHeT-6aHK, MobunbHbliii
6aHk (nanee — «Tapudbl no KapTe»), Pacnvckn B nonyyeHun Kap-
Tbl «kMTC Smart JeHbru».

115. Kapta «MTC Smart [OeHbru» (Kapra) — 6aHkoBckas kapTta

«MTC Smart OeHbru», smutupoBaHHas baHkoM B cOOTBETCTBUM
¢ [oroBopom 0 KapTe, MeXAyHapOLHOWN MNNaTéXHON cuUCTEMbI
Visa ¢ ynnom payWave, co cCpokom AeicTBus Tpu roga, otobpa-
Xawuwias cpefactsa wnHousupyanusauuyu CTopoH (PupmeHHble
HaUMEHOBaHWs, TOBapHble 3HaKW, 3HaKu 06Cny>KuBaHUs), Of-
Horo u3 cnegytowux eugos: VISA Platinum (unembossed), VISA
Platinum (embossed), a Takxxe nossonsiowas gepxatento Kaptbl
«MTC Smart [leHbru», Ha nmsa kotoporo Takas Kapta «MTC Smart
[eHbrn» BbiNyLLeHa, C €€ NCNONb30BaHNEM:

ocylecTBNsATb 6e3HanunyHyto onnaty ycnyr MTC;

ocylecTBNSTL Be3HannyHyo onnarty ToBapos, paboT, ycnyr B Top-
roBO-CEPBUCHbIX NPeAnpusTusax, B 6aHkomaTax 1 B ceT IHTepHeT;

roslyyaTb HanuMyHble AEHEXHbIE CPEACTBA, COBEPLLATbL MHble one-
pauun no Cyéty Kaptbl «MTC Smart JeHbru.

NMpepmeT [Joroeopa

2. baHk peanusyert porpammy «MTC SMART OEHbIM» ona nosbl-
WeHNs npuBneKkaTenbHoCcTM ncnonb3osaHus Kapt «MTC SMART
OEHbIM». B cnyyae obecneyeHuss KnuneHTtom MwuHMManbHOro
ocTaTka/obopoTa no kapTte, baHk 06a3yeTcs npepocTtaButb Knu-
eHTy BosHarpaxgaeHue nyTém obecneyeHuns aktueaumm Ceptndum-
kata B MTC npu cobntogeHumn KnveHTom HacToswmx YCnoBuid.

3.

31

310

312

31.3.

3.2

MpaBa n 0693aHHOCTN CTOPOH

baHk 06s3yeTca npepoctaBuTb KnueHTy BosHarpaxnaeHue npu yc-
nosun obecneyeHnst KnueHtom B TeyeHue PacyéTHoro nepuopa
MuHMManbHOro octatka/obopoTa no KapTe B COOTBETCTBUU C Ta-
pudamun baHka.

Cymma MwuHumanbHoro obopota no KapTe pacCcuYuTbiBaeTcs uc-
XOAs U3 CYMM PacXofHblX onepauuii onnatbl TOBapoOB U YCAy,
COBEpPLUEHHbIX C ucnonb3oBaHnem Kaptbl «MTC Smart [eHbru»
B TCI, undpopmaums o KoTopbix Hbia nonyyeHa baHkom B TeyeHne
PacuétHoro nepuoga, 3a NCKIIIOYEHNEM NEPEYHS Onepauuii onna-
Tbl TOBApOB U yCnyr, ykasaHHoro B n.31.2. HacToAwwmx Ycnosuii.
MuHMManbHbI 060POT MO KapTe paccyMTbiBaETCS 3a Kaxxayto one-
pauuio onnaTtbl NOKYNKKW, B TOM Y/Ce Npy NPOBEAEHNN onepauun
6e3 npenbsBNeHNs KapTbl, 3@ UCKIIOYEHUEM OMepauuii, yKkasaH-
HbIX B N1.3.1.2. HacToAWwwMX YCNoBuid.

B pacuyét MrHumManbHoro obopoTa no kapTe He BKIOYaloTCs:

onepauun B Ka3nHO, TOTann3aTopax U UHbIX UFOPHbIX 3aBEAEHNAX
(MCC? 6529, 6530, 7995);

onepauun, cBa3aHHbIE C MOKYMKON AOPOXHbBIX YEKOB, IOTEPENHbIX
6uneToB, LeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonb3y nombapgos (MCC 5933);

onepauun NomnosIHEHNS ANEKTPOHHbIX KOLIESIbKOB 1 NPUoGpeTeHNs
npegonnayveHHbix kapt (MCC 6050, 6051);

onepauun nonyyYeHnst Hanu4YHbIX geHexHbix cpencte (MCC 6010,
6011);

ornepauun, CBsi3aHHble C NEPEYUCEHNEM [EHEXHbIX CpPencTB
Ha cyéTa B gpyrux b6aHkax, unu onepauuv ¢ GpuHaHCOBbIMK Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

onepauun no onsate TOBapOB U YCNyr B NPEANnpUsATUSX TOProB-
N1 N CepBuca, KOTOPble HEBO3MOXHO OOHO3Ha4yHO Knaccuuum-
poBaTb MO BMAY VX AEATENbHOCTY, @ TAKXKE B NPEANPUATUSX, OKa-
3blBaOLWMX y3KocnewumanmanpoBaHHble yenyru (MCC 5999, 7299,
7399, 8999)3;

onepauuy onnaTbl FOCYAAapPCTBEHHbIX ycnyr: wTpadbl, cbopsbl
n gpyrme (MCC 9399, 9222, 9311).

B cnyvae ocyuwecTtBneHns KnmeHTom Bo3BpaTa ToBapa, onnaveH-
HOMO B paMKax PaCXOfHOW onepauuu, CyMMa Takol PacxXopHOW
onepauun He ByaeT BkoveHa B dopmupoBaHe MuHUManbHoro
obopoTa no kapTe, a ecnu BosHarpaxneHue yxe bb10 nNpepo-
cTaBneHo, baHk umeet npaso yBennintb MMHUManbHbIN ocTaTok/
060poT no kapTe cnepyoLmx Pacy€THbIX NEPUOAOB Ha CyMMYy Ta-
Kol onepauun (Bo3epaTa).

Pacuét BoaHarpaxmaeHusi npon3BoanTcsa no utoram kaxgporo Pac-
YyéTHoro nepuoga. B cnyyae obecneyeHus KnneHtom MuHumans-
HOro ocTaTka/obopoTa no kapTe, baHk BkntoyaeT Homep TenedoHa
B peecTp, Hanpasnsembin B MTC pns aktuBaummn KnueHty BosHa-
rpaxgeHus B bnwkaiiwem Mecsue, cnepylowem 3a Pacy€THbIM
nepruonom.

MCC — Merchant Category Code, YeTbipexaHauHblii ko, nprceansaemblii TCI 6aHkom-akBaliepoM ans knaccudbukauun TCI no Bugy ux feaTenbHoCTU.
B pamkax gaHHbix MCC B pacyéT MuHumManbHoOro obopota no kapTe onepauuy He BKIOYaloTCa B criyvae npoBefeHns onepaunii B cetu ViHTepHeT (e-commerce)
unn 6aHkomaTtax baHka U CTOPOHHMX opraHm3auusix, B cryyae npoeegeHus onepauuii 8 TCM onepaumm BkoYaoTcs B pacyéT MUHMManbHoro obopoTa no kapTe.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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Mpy pacyéte BosHarpaxpeHusi y4mTbiBalOTCS TONbKO PacXOfHble
onepauuy no onnarte TOBapOB U YCNyr, COBEPLUEHHbIE C NCMONb30-
BaHmeM KapTbl, MHpopMaLms o KOoTopbix bbina nonyyeHa baHkom.
Mpwn pa3brokmpoBke paHee 3abNOKNPOBaHHbLIX MO KapTe CPEACTB,
YYTEHHbIX NpW pac4yéTe obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHue KoToporo 6bn pa3bnokpoBaHbl CPEACTBA, YMEHbLLAETCs
Ha CyMMY paHHee y4TeHHbIX cpeacTs. CyMMbl MO pacxofHbIM one-
pauusm, nHbopmauus o KoTopbix bbina nonyyveHa baHkom ¢ 00:00
MCK nocnepgHero gHs KaneHgapHOro mecsua, HO He YYTEHHble
npn pacyéte BosHarpaxpeHus, yuutbiBatoTcs npu pacuyéte Bos-
HarpaxxaeHus B criefytollemM KaneHaapHoOM MecsLe.

KnveHT nopyyaet banky nepenate B MTC Homep TenedoHa, yka-
3aHHbIN KnueHTom gns nonyyeHuss BoaHarpaxkgeHusi, a Takxke,
ecny UHoe He yka3aHo KnueHTom B 3asaBneHuun, nHdopmaumio
06 onepaumsix ¢ ucrnonb3oBaHvem kapTbl «MTC Smart [eHbru»
1N 06 ocTaTKe OEHEXHbIX CPEACTB Ha TeKyLleM CYETE, OTKPbITOM
Ons pacyéToB ¢ ucnonb3oBaHuem kapTbl «MTC Smart OeHbrus».
Mpu aTom KnneHT noaTBepXXaaeT, YTo B TOM cnyyae, ecnu AGOHeH-
Tom MTC no ykasaHHomy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctasneHne banky n MTC npousBoguTca Ha OCHOBaHUN
npenBapuTENbHO NoNy4YeHHOro KnmeHTom NMcbMeHHOro cornacus
oT AboHeHTa MTC yka3aHHoro Homepa TenedoHa.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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NMpoume ycnosus

N3meHeHuns B HacToswme YcnoBus BHocaTcs nyTem akuenta Knu-
eHTOM cooTBeTCTBYtoLen opepTbl baHka. baHk HanpasnseT Knu-
eHTy odepTy 0 BHECEHNM N3MeHeHWI B [loroBop nyTem pasmelLle-
HMS HOBOW pepakumun Ycnosuii Ha Caiite He nospHee, Yyem 3a 10
(mecaTb) KaneHZapHbIX AHEN OO OaTbl BBEAEHWUS UX B OeNCTBUE.
KnneHTy HeobxoonMMo camMoCTOATENIbHO OTCREXUBATb pa3meLle-
Hue Ha CailTe HOBOW pegakuumn YCrnoBuii.

B cooTBeTcTBMM ¢ . 3 cTaTbu 438 MpaxkgaHckoro kogekca Poccuii-
ckoil Pepepaunn, B cryyae HemnosyvyeHuss baHkoM nNMcbMeHHOro
yBefomneHusi ot KnneHta 06 oHOCTOPOHHEM OTKa3€e OT NCMOoNHe-
Husi [loroBopa B CpOK, A0 AaTbl BCTYNIEHUS B CUJTy HOBOW pepak-
uun Ycnosuii, KnueHT cymTaeTcs COBEPLUMBLUMM aKuenT odepTb
baHka n MTC o BHeceHun nameHeHuii B [loroeop.

BaHk Bnpase B N0boe BpeMs NpPeKpaTUTb HauYMCIEHNE 1 MPEROo-
cTaBneHne BosHarpaxpeHus, npegsapuTesibHo NpouHdopMmpo-
BaB KnnmeHTOB NyTeM pa3MeLleHuns COOTBETCTBYIOLEN uHdpopma-
uun Ha Caite He no3gHee, Yem 3a 10 (pecsaTb) KaneHoapHbIX OHEN
[0 faTbl NPEKpaLLEHNs NPepocTaBneHns BosHarpaxaeHus.

B cnyyae oTkasa AboHeHTa MTC Homepa TenedoHa npu akTnBa-
uun CepTtudukarta, Homep tenedoHa ans nonyyeHus BosHarpax-
OEHNA HE MOXET ObITb MCMONb30BaH.

B Tom cnydyae, ecnu fo HacTynneHus 6nmxkaiwero Mecsiua, crne-
pytouiero 3a PacuyétHbiM nepuogom, Homep TenedoHa He MOXeT
6bITb ncnonb3oBaH gng nonyyeHua BO3Hana)KJJ,eHVI9l B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWMX YcnoBuii, To BosHarpaxxgeHne 3a cooT-
BETCTBYIOLWMI PacyéTHbIN Nepuog He npegocTaBnsieTcs.

KnneHT Bnpase namennTtb Homep tenedoHa, obpatuswmch B baHk
C COOTBETCTBYHOLUMM 3asiBfieHneM (B TOM Yucne Npu yCnoBun Tex-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro Ob6cnyxumBa-
Husi baHka).

baHk BnpaBse oTkasaTb [lep>aTtento kapTbl B npeaocTaBneHny Bos-
HarpaxpgeHusi, ecnu baHkom bOyoyT ycTaHoBneHbl ¢akTbl NPsAMo
WIN KOCBEHHO CBMOETENLCTBYIOLWME O COBeplueHnn Jepxatenem
KapTbl 4ENCTBUNA, UMEIOLWUX NPU3HAKN MOLIEHHUYECTBA, NTNbOo He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauwnii B Lensix obmaHa baHka ana HeobocHOBaHHOIO
nonyyeHus BosHarpaxxgeHus.

Mo ncteveHun cpoka peiictBusi/3akpbitun Kaptol «MTC Smart

HeHbru» npekpaiyaetcs yqactue Knnenta B lporpamme n BosHa-
rpaxgeHune KnneHty He npegocTaBnseTcs.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

Mpunoxexue 2 K yCnoBMsSIM NoNyyYeHus
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT A1 KIIMEHTOB

[MpaBuna NnpenocTaBieHNs YCyrn aBTonnaTex

TepmMmuHbI 1 onpepeneHvs

ABOHEHT — duamnyeckoe nNuLLo, 3akntoymelLee goroesop ¢ Onepa-
TOPOM MObGWNbLHON CBA3WM Ha NPEROCTaBNEHUE YCnyr MO6UNbHONM
CBA3U.

NpeHTudukaumsa knuenta (UpeHtudukauma) — B ycTpoincTeax
camoobcnyxuneaHus bavka ngeHTndukaums ocyuectensercs MO
MU, BaHka Ha OCHOBaHUN PEKBU3NTOB 6aHKOBCKOW KapThbl, B cucTe-
Me «MHTepHEeT-6aHKMHIM» — Ha OCHOBAHMMN KOPPEKTHO BEAEHHOrO
NorvHa 1 naporns.

KnueHT — dusunyeckoe nuuo, Ha UMs KoToporo B baHke OTKpbIT
CYET 1 BbINyLLEeHa ocHoBHas KapTa.

BaHkoBckas kapTa (KapTa) — MHCTpyMeEHT 6e3HanmnyHbIX pacyé-
TOB, NPefHa3HaYeHHbI Ans coBeplieHns GU3NYECKUMU uLamm
onepauuii C AEHEXHbIMU CPEACTBAMM, HaXOASALWMMUCS Ha CYETe
KnuenTa B BaHke.

JoroBop c4éta — JOroBop, Ha OCHOBaHUU KOTOPOro KnveHTy 6bin
OTKPBIT TEKYLUMIA CYET ANs pacyétoB € ucronb3oBaHmem KapTbl
(manee — «C4ét KapTbi»), 1 BbinyweHa Kapra.

Jinueson c4ér ABOHEHTa — aHaNUTUYECKUI CHET B aBTOMAaTu-
31poBaHHO cucteme pacyétoB Onepatopa MoOOWNbHON CBS-
31, cnyXawun ona yyeta obbema okasaHHbIX ycnyr OnepaTtopa
MOOWABbHOWN CBSI3U, MOCTYMNJIEHUST U PaCXOL0BaHUSA LEHEXHbIX
CPEACTB, BHECEHHbIX AGOHEHTOM B CYET onnatbl yCNyr no fgo-
roBopy, 3akno4yeHHomy mexay AboHeHToM 1 OnepaTtopom Mo-
BGunbHON cBA3MN.

OnepaTtop MO6UNbLHOI CBA3M — IOPUANYECKOE NNLLO, OKa3blBato-
Lee ycrnyru noaBuwkHol pagnotenedoHHON CBA3N 1 MECTHON Te-
necdOHHOI CBA3U Ha OCHOBaHUN JINLLEH3UN.

O6Lwue nonoXXxeHus

HacTosiwme npaBuna npepnocTaBneHns ycnyru «ABTOMNaTEX
(nanee — Ycnyra) B baHke (panee — MMpaBuna) onpepensitoT
NOSIOXKEHNA, HA KOTOPbIX BaHk npenocrasngaeTt ¢)I/I3I/HeCKI/IM nn-
uam, aBnsoWUMCS gepxatensmu kapt baHka mexpyHapooHbix
nNaTéXHbIX CUCTEM ycnyrn aBTomMaTn4eckoro nononHeHus cYyéTa
AboHeHTa OnepaTopa MOBUBLHOW CBS3N.

Ycnyra npegHa3HayeHa gy aBToMaTU4eckoro nononHeHus Knn-
eHToM Jluuesoro cyéta AboHeHTa y OnepaTtopa MOGUIIbHOI CBA3U
co Cyéta KapTbl KnueHTa Ha ocHoBaHUM 3asiBneHns KnueHTa, Ko-
Topoe nepepaetcs B baHk ¢ ucnonb3osaHvnem cuctem O60.

[ns nogKnioYeHns 4OCTYNHbl ABa BMaa Ycnyru:

«ABTONNaTEX No nopory 6anaHca» — NonosHeHne OCyLLECTBIS-
€TCS NPU CHUXXEHNM OcTaTKa CPeACTB Ha JluueBom cuéte ABOHeHTa
[0 YCTaHOB/IEHHOIO NOPOra, 3HaYeHNe KOTOPOro NPVBeAEHO B rna-
Be «[MapameTpbl ycnyru» HacTosiwmx Mpasun (panee — Mopor).

«ABTONNATEX NO pacnuMcaHuIo» — NPOLECC MOMOHEHNS NPOKC-
XOAWT B COOTBETCTBUM C 3afaHHbIM MPY NOAKIOYEHNN rpaduKom
nnatéxei (nepuopgbl NononHeHUs npuBefeHbl B rnase «Mapame-
Tpbl ycnyrus HacTosiwmx Mpaswun).

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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Ycnyra npepocTaBAseTcs B pamkax AOroBOPOB Ha UCMONb30Ba-
HMe BaHKOBCKMX PACYETHbIX KapT TOMbKO NPV Hannyuu OeicTBy-
towein KapTbl, BbinyleHHo baHkom, npy ycnoBuy [OCTaTOMHOCTH
cpencTs Ha cyéte KapTbl. B cnyyae nepesbinycka KapTbl ¢ TeM xe
HOMepoM, faelicTBue Ycnyrum npogorkaeTcs. B cnyyae nepesbl-
nycka KapTbl ¢ HOBbIM HOMEpPOM npefdocTaBneHune Yenyru «AsTo-
nnaTéx no nopory banaHcax» nprvocTaHaBnBaeTCs.

MNepeyeHb OnepaTopoB MOOUIBHON CBSA3W, MO KOTOPbIM AOCTYNHA
Ycnyra, npuBeaeH B rnase «lapameTpbl ycnyru» HacToawmx Mpa-
Bun. Jlnuesoin cHeT AGOHEHTa MoeHTUGULMPYETCS MO OECATU3HAY-
HOMY HOoMepy MobunbHOro TenedoHa.

MononHeHve JlMueBoro cyéta OCYyLLECTBSETCA B COOTBETCTBUM
C CYMMOIA, NeEPNOLOM NOMOSIHEHUS 1 AaTol NepBOro nnaTéxa, yka-
3aHHbIMU KniveHToM npu opopmiieHUn COOTBETCTBYIOLWErO BuAa
Ycnyru. baHk BnpaBe ycTaHaBNMBaTb MUHMMAaIbHYIO Y MaKCcUManb-
HYIO CyMMY MOMOJSTHEHWS.

CnucaHune cpencTts ocylectensietcs co Cyéta KapTbl, no KoTopoi
6b1110 NpoM3BeAeHO NoaktoYeHne Yenyru.

KnneHT MOXEeT caMOCTOATENBHO OCYLLECTBUTbL NOAKIOYEHUE, N3-
MEHEHNe napamMeTpoB U OTKOYEHME YCNyrn ¢ UCNonb30BaHNEM
cuctem B0 B nopspke, yCTaHOBIEHHOM B pa3gene 3 HacToSLWnX
Mpaeun, Takxe Yyepes otaeneHns banka nnu AO «PTK», nogas co-
OTBETCTBYlOLLEE 3asBeHne (Nprem 3asiBNEHUI NPUMEHUM TOJTbKO
ons Yenyrn «/ABTONNaTéX no pacnmcaHunto).

MnaTtéxn B pamkax Ycnyru npomssopasatcs B pybnax PP. Ecnu Ba-
ntota Cuéta Kaptbl KnueHTta otnuyaetcs ot BantoTbl PO, KnneHt
nopy4yaet baHky ocyLecTBnsaTb KOHBEPCUIO BantoTbl CYéTa B Basnto-
Ty nnaTéxa no Kypcy baHka Ha gaTy cnmcaHus feHexHbIX CPeACTB
¢ Kaptbl.

Onepatop Mo6WbHOW CBSA3WM BrpaBe YCTAHOBUTb OrpaHuyeHue
Ha MUHVManbHbIi BPEMEHHON MHTEPBaNn MeXAy nocneposaTesb-
HbIMU MnaTéxamy B pamkax Ycnyrn «ABTOnnaTéx no nopory
6anaHcax.

[ina ogHoro Homepa MobunbHoro TenedoHa MOXET ObITb 3aperu-
CTpUpOBaHa ToNbko ofHa Ycnyra «ABTonnaTtéx no nopory banaH-
ca» 1 opgHa Ycnyra «/ABTonnatéx no pacnvcaxuio». lMpu atom, K of-
HOMY HOMepy MobunbHoro tenedoHa MoryT ObiTb MOQKIOYEHbI
oba Bupa Ycnyr ogHoBpemeHHo. Mo ogHomy CYéty KapTbl moxeT
6bITb 3apPErNCTPUPOBaAHO HECKOJIBKO YCNyr Ha pasHble HoMepa Mo-
OunbHbIX TENEPOHOB.

Ecnn no ogHomy Jluuesomy cuéty AboHeHTa y OnepaTtopa Mo-
OunbHOI CBSA3K 0BCNY)XMBAKOTCA HECKONBbKO HOMEPOB TENEPOHOB,
TO nopknioyeHne Ycenyrn «ABTONNaTéX no nopory 6anaHca» BO3-
MOXXHO TOJIbKO Ha OAWH U3 HNX, N0 YCMOTPEHUIO KnueHTa.

MpaBuna npepocTaBneHns ycnyrum

MopoknioyeHne, M3MeHeHne napamMmeTpoB N OTK/IOYEHUE yCJ'IyFI/I
BO3MOXHO:

MyTém nopayn 3asBneHns Ha nopknodeHve ycnyrm B AO «PTK»

(nns pepxatenein kapT MTC-[eHbru) nnun B odpurce baHka (Tonbko
ans Yenyru «ABTonnaTéx no pacnucaHunio).

MAO «MTC-baHk». JllnueHamna banka Poccun N22268 ot 17.12.2014 r.
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C nomoubto cuctembl «MHTEpHET-BaHKMHI» B pasfene «Ynpaene-
Hue ycnyramm».

B ycTpoiicTBe camoobenyxunsaHuna baHka, nocne ycnewHoro npo-
xoxpeHus Npentndurkaumm.

OTkntoveHne Yenyrn Bynet nponsBoAMTbLCS HE MO3OHEE KaneH-
[apHOro AHs, cneaylowero 3a AHEM MOCTYMNNEHUS COOTBETCTBY-
OWEero 3aasneHunsd, Npn ycnoBmn yka3aHnga KOPPEKTHbIX OaHHbIX
B 3asiBke. Ha OcHoBHOII Homep MobunbHoro TenedoHa AboHeHTa
Hanpaensetca SMS-coobueHne ¢ uHdopmaumein ob oTknove-
Hun Yenyrn.t

B cnyvae, ecnu 3asBka, nopjaHHas Ha OTKoYeHue Ycnyru,
He MOXEeT 6blTb obpabotaHa baHkom unm OnepaTtopom MO6USb-
Hol cBsA3K, KNnueHT BnpaBe MOBTOPUTb MOMbITKY OTKOYeHnUs Yc-
nyru nnmn obpatutecs B UHbopmaumoHHbIl LeHTp unu opuc baxka
C NMUCbMEHHbIM 3asiBlIEHNEM.

MopknioueHne/naMeHeHne napaMeTpoB/OTKYEHNE Ycnyrn ocy-
LecTBNAETCA He no3gHee 24 4yacoB C MOMEHTa nogayn KnueHtom
COOTBeTCTBYHOLLEl 3asBKM Yepes cuctembl A0, He no3pHee 5 (nsTn)
pabounx gHeli ¢ fatbl nogayn 3aseneHns B opuce baHka u He no3a-
Hee 5 (nsTn) paboynx gHelt ¢ gaThl NPOXOXAEHWS NOSHOW Npoueny-
pbl naeHTUGUKaUMM ons 3assneHni, noctynmeLmnx n3 AO «PTK».

OnnaTta Bo3HarpaxgeHus baHka 3a npegocTtaBneHue Yenyru npo-
N3BOOMUTCS B COOTBETCTBUM C Tapudamu, OENCTBYIOWMMN Ha [aTy
COBEpPLUEHNS onepaumn B pamkax Ycnyru.

Ecnn ¢ momeHTa noaxnloYeHns, N3MEHEHNS NapaMeTpoB, OTKIIO-
YyeHusa Yenyru KnneHT He obpaTuncs B baHk B TeveHune 15-Tu gHei
C NpeTeH3neil 0 CncaHNn OEeHeXHbIX CPeACTB B pamkax Ycnyru
co ceoero Cyérta KapTbl, OH NoATBEPXAAET CBOE COrnacue ¢ npo-
N3BEAEHHOI onepaumel 1 NnpeTeH3unin kK baHky He umeer.

JononHuTtenbHble ycnoeua
BaHK He HeceT OTBETCTBEHHOCTU:

3a BO3MOXHble MOMEXW Ha fIMHUU CBSA3W, MIOXOE COEAVHEeHne
UM HEBO3MOXKHOCTb YCTaHOBUTb COEAVHEHMNE, N APpYrie, He 3aBU-
cawme oT baHka npuYmMHbIl, AenaLe HEBO3MOXHbIM NCMOMb30-
BaHwue Ycnyru;

3a nogkntoyeHne KnveHtom Yenyru Ha HeBepHbIi Homep Mobusib-
Horo TenedoHa NN ¢ HeBEPHbIMU PEKBU3NTaMU;

3a ntobble HeraTMBHbIE NOCNEACTBUS, BO3HVKLLINE BCEACTBME Ha-
pyLleHns cucTeMbl 3aluTbl MHGopmauun He no BuHe baHka.

Mpu ycnosun TEXHNYECKOIA peann3auum.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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nocre CHMWKeHNs octaTka Ha JluueBom cyéte ABoHeHTa [0 ycTa-
HOBNEHHOr0 Nopora NPoV3BOAUTCS B TEYEHME NEPUOLA BPEMEHM,
onpepensemMoro TexHuyeckumu npouepnypamu baHka n Onepa-
Topa MobunbHol cBs3W. [laHHas 3afepyXXka He MOXET SBNSTbCS
npenmetom npeteHaun Knuerta (AboHeHTa).

MononHeHwe 6anaHca Jluuesoro cyéta AboHeHTa co Cuéta KapTbl
KnvneHTta npu nopkntouveHHol Ycnyre «ABTONIaTéx ro pacnuca-
HMIO» OCYLLECTBNSIETCS B COOTBETCTBUM C rpaduikoM, yCTaHOBNEH-
HbIM KnMeHTOM Npu NOAK/YEHUN UM U3MEHEHUN MapamMeTpPOB
Yenyru. B cnydyae HEBO3MOXHOCTU COBEPLLEHUS NaTéxa Ha ove-
peaHylo paTty cregylowmii NnaTéx OCyLEeCTBNSETCS B COOTBET-
CTBWU C YCTaHOBMEHHbIM rpaduKoM nnaTéxen.

B cnyyae BO3HWKHOBEHUS y baHKa TEXHUYECKUX HEMCNpaBHOCTEN
nnn opyrmx O6CTOF|TeJ'IbCTB, NPEenATCTBYOWNX NPenocTaBleHno
Ycnyrn unu obecneyeHunto Tpebyemoro ypoBHsi Ge3omacHocTw,
B TOM YuMCliE B CNyYae N3MEHEHWsI OENCTBYIOLLErO 3aKOHOAATE b
ctBa Poccuiickoin Pepepaumn, baHk BnpaBe B OQHOCTOPOHHEM
nopsaKe NPUOCTaHOBUTb HA HEOMPEQENEHHbIN CPOK NpefocTaBne-
Hue Ycnyru 6e3 npensapuTenbHOro yeegomieHns Knvexra.

MapameTpbl ycnyru

OnepaTtop MobunbHoli cBa3u — MAO «MTCs».

MoporoBoe 3HayeHue ocTaTka cpencTs Ha Jluuesom cuéte Abo-
HEHTa Npu AO0CTUXEHWUU, KOTOPOro npon3sBoguTCcsa MNOnonHeHune
(nna Yenyru «ABTonnatéx no nopory 6anaHca») — 30 py6.

Cymma nnatéxa min 50 py6., max 10 000 py6.

Mepuop nononHeHns (ans Ycnyrm «ABTOnnaTtéx no pacnuca-
Huio») — 7,15, 30 gHei.

YacToTa 3auncneHnii cpencTs Ha 6anaHc nuuesoro cuyéta Abo-

HeHTa MTC (mns Ycnyru «ABTOnnaTéx no nopory 6anaHca») —
1 nnaTéx B yac.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHue 3 K yCNoBKSM NOMyYeHNs
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT A1 KIIMEHTOB

YcnoBus Ha4YMCNeHWsa 1 BbinaTbl
BO3Harpa)aeHun no kaptam baHka

. Hacmnu.wle YcnoBusi HauucneHUs U BbINnaThbl BO3HarpaxaeHusa

no kaptam baHka (panee — YcnoBusi HauucneHwUs 1 BbinNnaTtbl
BO3HarpaxpaeHus) sBfsioTCs HeoTbemsiemMoli YacTblo [lorosopa
¢ baHKoM 1 OeCTBYIOT [J1s KapT, B paMKax KOTOpbIX NPeRycMoTpe-
HO HauucneHwe BosHarpaxpgeHus, 3a ncknyeHnem kapt «MTC
Dexbrn Weekend», kapT «CKkupgka Be3ge» 1 KapT, y4acTBYHOLMX
B nporpamme nosinbHocTn «MTC CASHBACK>.

. Bo3HarpaxgaeHue — 370 YaCTUYHbI/ BO3BPAT AEHEXHbIX CPEACTB,

3aTpayeHHbIX Ha MOKYMKY TOBapOB 1 YCIYr C MOMOLLbIO KapTbl.

. Paamep N MakcunmanbHaga CymMmMa BO3HarpaxpeHus yctaHaBnivnBa-

etcs Tapudamu baHka.

. Bo3HarpaxgaeHue paccuymTbiBaeTCsi, UCXOOS U3 CYMM PacXOfHbIX

onepauuii onnaTtbl TOBAapoOB U YCIyr, COBEPLUEHHbIX C WCMNONb30-
BaHMEM HGaHKOBCKOW KapTbl B NMPeanpusTysxX TOProBin U CEPBU-
ca (manee — TCI) n cnucaHHbIX C TEKYLLEro c4éTa s pacyéToB
€ ucnonb3oBaHneM 6aHKOBCKOI KapTbl, 3@ UCKITOYEHNEM NEePeYHS
onepauuii onnaTtbl TOBAPOB U YCNYT, yKa3aHHOro B N.8 HacTosWwmx
YCcnoBuin HaYUCNeHUs 1 BbiNnaTbl Bo3HarpaxaeHus (panee — Mo-
Kynka). BosHarpaxpeHve paccunTbiBaeTcs 3a Kaxpayk onepa-
umo onnatbl MoKynku, B TOM Yucne Npu NpoBefeHnn onepauun
6e3 npenbsBrieHNs KapTbl, 3@ UCKIOYEHMEM OnepaLuii, No KoTo-
pbIM He paccyuTbiBaeTcs Bo3HarpaxpeHuve, ykasaHHbIX B M.8 Ha-
cToawmx YCNoBUii HaYNCNEHNS 1 BbINNaTbl BO3HarpaxxaeHus.

. Mpu pacyéTte BosHarpaxpeHus y4uTbiBaloTCs TONbKO [lokymnkwy,

CnucaHHble B TeYeHVe KaneHJapHOro Mecsua C TeKyLero cyéra
Hepxatens kapTbl

3 BO3Hana)K,ELEHI/IB BbIins1la4ymnBaeTCa NyTemMm 3a4nCciieHnsa ero CyMmmbl

Ha TEKyLWM CYET AN pacyETOB C MCMonb3oBaHNEM GAHKOBCKOW
KapTbl B MocfefHuii feHb Mecsla, B KOTOPOM CyMMbl Omnepauuii
ChncaHbl C TEKYLLEro c4éTa afis pacyYETOB € Ucnonb3oBaHem baH-
KOBCKOW KapThl.

BosHarpa)kgeHve BbiNnavymBaloTCs TOIbKO Ha AENCTBYIOLWNI TEKY-
LM CYET ON19 PacYETOB C MCMOSIb30BaHNEM OAHKOBCKOW KapThbl.

. Hauncnexne BosHarpaxaeHusi He Npon3BOAUTCA:

Mo onepauusm B KasnHoO, TOTanM3aToOpPax N UHbIX UFOPHbIX 3aBede-
Huax (MCC' 6529, 6530, 7995);

Mo onepauusiM, cBA3aHHBLIM C MOKYMNKOWN JOPOXHbIX YEKOB, NIOTE-
peliHbix buneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223);

Mo onepauusm B Nonb3y CTPaxoBbiXx KOMNaHWUii 1 naesbiXx GOHOOB
(MCC 6300, 5960);

Mo onepaunam B nonb3y nombapgos (MCC 5933);

Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900);

« Mo onepaumsamM NonofHEHNS NEKTPOHHbIX KOLLENBKOB U Nprobpe-
TeHus npegonnadyeHHoix kapt (MCC 6050, 6051);

Mo onepaumsiM MonyyYeHWUs HanuMyHbIX OeHexHbix cpencts (MCC
6010, 6011);

Mo onepauusim, cBA3aHHbLIM C NEPEYNCIEHNEM AEHEXHbIX CPEACTB
Ha cuyéTa B gpyrux 6aHkax, nnv onepaumsm c prHaHCOBbIMM Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusam nNpPoOBEEHVS NPEQOMNIAYeHHbIX U PErynspHbIX
nnatéxei B nonb3y onepatopos cesA3u (MCC 4814);

Mo onepauusm onnatbl TOBAPOB 1 YCNYr B NPeanpusaTusaX TOpros-
NN N CepBKCca, KOTOPble HEBO3MOXHO OOHO3HaYyHO Knaccuuum-
poBaTbh MO BMAY WX AEATENbHOCTY, @ TAKXKE B NPEANPUATUSX, OKa-
3blBaOWMX y3KocnewumanmanpoBaHHble yenyru (MCC 5999, 7299,
7399, 8999)%

Mo onepauusm onnatbl rocyfapcTBEHHbIX ycnyr: WwTpadbl, cbopsbl
n gpyrmne (MCC 9399, 9222, 9311).

9. B cnyyae ocyuwiecteneHunsa [OepxaTtenem kapTbl BO3BpaTa ToBapa,

onyla4yeHHoro B pamkax pacxopHoi onepauun, BosHarpaxgeHve
Nno TakKoW pacxo4HOI onepauun He Bbinnaynsaetcs, a ecnv BosHa-
rpaxgaeHue yxxe 6bino BoiniavyeHo, baHk nMeeT NpaBo yMEHbLUNTD
pa3mep BosHarpaxxgeHusa Ha CyMMy, paBHYO CYMME BbiniayeHHo-
ro BosHarpa)xgeHus no pacxogHol onepaumu.

10. Mpw coBepLlueHnn bonee 2-x onepauunii B ogHom TCI B TeyeHue op-

Horo kaneHgapHoro gHs (c 00:00 po 23:59 mck.), BosHarpaxkgeHne
3a Kakaylo MocnegytoLlyto onepaLmio, COBEPLUEHHYIO B TeYeHue
3TOr0 e KaneHaapHoro aHa B gaHHoMm TCI, He BbinnaymBaeTcs.

11. baHk coobLaeT [lepxxaTento kapTbl UHGOPMALMIO O CyMME Bbinna-

YeHHOro Bo3HarpaxxaeHns B eXXeMecs4HO BbINMCKe MO TeKyLeMy
CYETY A5 PAcYETOB C MCNONb30BaHNEM HAHKOBCKOW KapTbl, KOTO-
pyto MOXHO NMony4ynTb B noppasfeneHusx baHka nubo B cucteme
«NHTEepHET-BaHKMHI.

12. baHk BnpaBe B OOQHOCTOPOHHEM MOPSAKE BHOCUTb NU3MEHEHUS

1 JOMOMHEHNS B HacTosiLme YCNoBYs HauynCieHns U BbinaaTtbl BO3-
HarpaxgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

13. baHk BnpaBe oTka3aTb [lep)aTtento kapTbl B npeaocTaBneHny Bos-

HarpaxpgeHusi, ecnu baHkom OyoyT ycTaHoBneHbl ¢akTbl NPsAMo
WIN KOCBEHHO CBMOETENLCTBYIOLWME O COBeplueHnn Oepxatenem
KapTbl 4ENCTBUNA, UMEIOWMNX NPU3HAKN MOLIEHHUYECTBA, TNbOo He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix oomaHa baHka ans HeobocHOBaHHOTO
nonyyeHus BosHarpaxxgeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii ko, nprceansaemblii TCI 6aHkom-akBaliepoM ans knaccudbukauuy TCI no Bugy ux feaTenbHoCTU.
B pamkax gaHHbix MCC Bo3HarpaxaeHue He BbinnaynBaeTcs B cily4ae NnpoBefeHuns onepaumm B cetn IHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 cTOpOHHUX
opraHusauusx, B cnyvyae nposeneHus onepauuii B TCIN BosHarpaxgeHue BbinnaymBaercs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. MTC BAHK

MpunoxeHue 4 K yCroBrsM NONyYeHNs
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

[lpaBuna y4yacTtnsa B nporpamMmme NnosinibHOCTU
ONna gepxXxatenem HeKobpaHOMHIoBbIX KapT baHka

TepmMmuHbI 1 onpepeneHvs

AKUMS — MapKeTVHIroBOE MeporpusThe, HanpaBneHHoe Ha ¢dop-
MUPOBaHWE W yBENMYeHne nosanbHocTK Y4acTHUKoB K baHky, Map-
THEpam u [porpamme B UENOM, MPOBOAMMOE MO WHWLMATUBE
MapTHEpoB mM/Mnu baHka M COMPOBOXAAOLWEECS HaYyMCIEHNEM
BoHycos.

BoHyc — ycnoBHas eguHuua, 3auncnsgeMasi Ha BoHyCHbIN CYET
YyacTHuka n cnucbiBaeMasi ¢ boHycHoro cuéta YyacTHuka B co-
oTrBeTcTBuM ¢ Mpasunamu Mporpammbl 1 gatowas Y4acTHUKy npa-
BO Ha nonyyeHue boHycHoro noowpeHusi. BoHycbl UCnoNb3yOTCS
TOJIbKO B YYETHBIX LLENSIX U HA B KOEM Clly4ae He ABASIOTCS U HEe MO-
ryT SBASITbCA CPEACTBaMM NnaTéxa, KakMM-nnbo BUOOM BanioThl
WY LUeHHOoI Bymaroli, He MoryT 6bITb 0OHanMyeHbl, NTogapeHsbl Tpe-
TbMM NMLLAM UMW NepenaHbl Mo HAacNeacTBY.

BoHycHoe noouwpeHune (MoowpeHne) — dopma noolwpeHus
yLIaCTHI/IKOB, npenocrtasngemMmas UM B COOTBETCTBUN C I'IpanmaMM
Mporpammbl, B TOM YMCNEe BbipaXkaloLwasncs B BUAe npenocTtasne-
HWS CKUAKW Npy NpuobpeTeHnn YyacTHUKaMu ToBapoB Un ycnyr
¢ ncnonb3oBaHnem boHycoB y MNocTaBLMKOB.

BoHycHbI c4ET — cuéT [epxartens KapTbl, Ha KOTOPbIA B COOT-
BeTcTBUM € lMpaBunamn lMporpamMmmbl 3a4NCASIOTCS U C KOTOPOro
cnucbiBatoTcs boHycChbl.

NapTHép — KomnaHus, B3siBWas Ha cebsi 0b6s3aTenbcTBa NPUHK-
MaTb K onnaTte KapTy u npoBogutb gfs YyacTHUkoB Akuuu. Oeii-
cTBytowWwmin cnucok MapTHépos Mporpammbl pa3meltaetcs Ha Cain-
Te, B MApPKETUHIOBbIX MaTepuanax u/unmv oBogmTcs oo Y4acTH/UKOB
MHbIM crnocobom. KomnaHua BrnpaBe y4vacTBoBaTb B [lporpamme,
neiicTBys B kavecTBe MapTHEpa n MocTaBLyKa O4HOBPEMEHHO.

MNocTaBwuk — KomnaHus, B3sBLUas Ha cebsi oba3aTenbcTBa NpuHU-
maTb Kk onnate KapTy n npegocTaBnsitb Y4acTHMKaM BO3MOXHOCTb
npuobpeTaTb TOBapbl UMK YCIyru € ncnosb3osaHvem boHycos. [eii-
cTBytOLWMIA cnucok MocTasLwykos NporpaMmbl pasmetaercs Ha Cait-
Te, B MapKETMHIOBbIX MaTepuanax u/unu [oBogutcs Ao Y4acTHUKOB
UHbIM crnocobom. KomnaHus BrpaBe y4yacTBoBaTb B [lporpamme,
pencTBys B kavecTse MapTHEpa u MocTaBLiMKa OfHOBPEMEHHO.

Mpasuna Mporpammbl (MpaBuna) — HacTosWwwMe npasuna, onpe-
[ensiolme ycnoBus 1 nopsaok yvyactust pusndeckmx nuu, B Mpo-
rpamme. baHk Bnpaee B 0QHOCTOPOHHEM Nopsake N3MeHsTb MNpa-
BMNa NyTEM pa3MeLLeHns HOBOI pepakuum Ha Caiite.

. Mporpamma nosanbHocTu (Mporpamma) — MOCTPOEHHAsA Ha Cu-

CTEMeE HaKOMMNEHUS 1 NCNonb3oBaHNs boHycoB Nnporpamma notpe-
6uTenbCKol NTOSNbHOCTK, ynpasnsemas baHkowm.

MNpouenypa AHHynupoBaHus BoHycoB — npouepypa Cnuca-
Hua BoHycoB, paHee 3a4ncneHHbIX Ha BOHYCHBbIN CYET YyacTHUKa
6e3 npepgocTaBneHns Y4acTHMKaM BO3MOXHOCTY MOMyYeHns CooT-
BeTcTBylowero NoowpeHus.

Mpouenypa BocctaHoBneHns boHycos — npouenypa, NpoBoam-
Mas B Cnyvae Bo3Bpara ToBapa u/unu ycnyru Y4acTHUKOM, npuo6b-
PETEHHbIX C NCNONb30BaHNEM EOHyCOB N CBA3aHHas C Ha4YNUCNeHn-
em BboHycoB, cnvcaHHbIX B CBA3M C NpuobpeTeHnem ToBapa u/vnm
ycnyru, Kotopble Obinn BrnocneancTsun BO3BpallEeHbl B nopapke,
yKkasaHHowm B [Npasunax.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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Mpouepypa Hauucnenns BoHycoB — npouegypa, B pesynb-
TaTe KOTOPOW MPOUCXOQUT yBenuyeHwe konuyectBa BoHycos
Ha BoHycHOM cuyéTe Y4YacTHMKa MO OCHOBAHWAM, NPERYCMOTPEH-
HbiMm B lMpaBunax.

Mpouenypa CnucaHua BoHycoB — npouenypa, B pesynbra-
Te KOTOPOW MPOWMCXOAWNT YyMeHblueHne KonuyectBa BoHycos
Ha BoHycHOM cuyéTe Y4yacTHMKa MO OCHOBaAHWAM, NPERYCMOTPEH-
HbiM B lMpaBunax.

Pac4éTHbIl nepuog — neprog C Nepeoro no nocriegHne yucna
KaX0ro KaneHgapHoro mecaua.

Caiit — caliT B ceTn VIHTepHeT (yka3aH B [moccapuu, senstoLliemMcs
HeoTbemsiemMoli YacTbio OBLMX YCNOBUIA KOMMeKcHoro 6aHkoB-
cKoro obcnyxunsaHns GU3NYECKNX NnL), Ha KOTOPOM pa3MelLeHa
nHdopmaums o lMporpamme, Bkntovas TekcT [paBun, cBeneHus
o MapTHEpax/MocTaBLnKax.

YyacTHuk [Mporpammbl  (Y4acTHUK) — npucoednHuUBLIMICS
K Mporpamme 1 yyacTsytowuii B [lporpamme Ha ycroBusix, U3o-
»eHHbIX B [paBunax [lepxaTenb akTMBMPOBaHHON 1 AeNCTBUTENb-
Holi KapTbl, He siBsitoLLeics KO-OP3HL NPOAYKTOM W HE MOJKII-
YeHHOI HY K 0QHOI Nporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornaluaetcs NpuHATbL yyacTue B [lporpamme Ha ycno-
BUSX, yCTaHOBNEHHbIX Mpasunamu Mporpammbl.

YyacTHuK, pernctpupys Kapty B [lporpamme, cornawaeTcs Ha no-
nyyeHue ot baHka coobuieHnii Ha OCHOBHON HOMEP MOGUNBLHOMO
TenedoHa, No aNEKTPOHHON NoYTe, MO NOYTOBOMY agpecy, yKa3aH-
HoMy B 3asiBneHun npu odopmneHnn KapTbl, a Takke no Homepy
LOMNOMHUTENBHOrO KOHTAKTHOrO TenedoHa. CogepxaHue coobuie-
HUI HEMOCPeaCTBEHHO CBsi3aHo ¢ uHdopmauueii o MNporpamme, Ho-
BOCTAMU N MEPONPUATUAMU, NPOXOAALLNMUN B paMKax npOFpaMMbI.

NMpucoepuHeHue K Nporpamme,
peructpauua Kaprbi B [Iporpamme

baHK Mo cOOCTBEHHOI MHUUMATUBE N Ha COOCTBEHHOE yCMOTpe-
HUe ocywecTBnseT paccbinky CMC-coobweHuin [Oepxatensim
c npegjioxeHnem o peructpaumm Kaptbl B [porpamme. Camo-
crtoATenbHas peructpauns Kapt [epxatenamu B [lporpamme
He npegycMoTpeHa.

[epxaTento Hanpaensetcs CMC-cooblieHne ¢ npensioxXeHnem
o peructpaunu Kaptbl B [porpamme.

[ns peructpaumm Kaptol B Mporpamme, Jepxatento HE06Xoanmo
otnpaButb CMC-coobueHne c Tekctom «WW1», Ha Homep Tene-
¢doHa baHka +7 916 777-33-31, o 4ém B CMC-coobuieHnn, Hanpas-
neHHom bankowm, [lepxaTens KapTtbl nHpopmupyetcs. OTnpasnss
B OTBET Bblleyka3aHHoe CMC-coobuieHne, [lepxaTenb cornatia-
eTcs ¢ ycnoeuamm Hactoswmx MNpasua.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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Mocne otnpaBkn [epxaTtenem CMC-coobuweHus, Kapta [Hep-
watenss peructpupyetrca B [porpamme. [JononHuTenbHoe
CMC-coobueHune, noatTesepxxpatoiee pernctpaumto Kaptol B Mpo-
rpamme, [lepxxaTesnto He HanpasBnseTcs.

[epxaTtenio npenoctaBnseTcd BO3MOXHOCTb 3aperucTpupo-
BaTb KapTy B [lporpamme B Te4yeHue OByX KaneHaapHbIX MecsiLeB
c mMomeHTa otnpaBku BaHkom CMC-coobuieHns c npepfioxe-
HMem o perucTtpauumn Kaptbl B lporpamMmme nytem HampasieHus
CMC-coobLueHuns B Nopsiake, NPeaycMOTPeHHOM M. 3.3 HacToAWwmx
Mpasun. B cnyyae HanpaBneHus CMC-coobuieHns Oepxatenem
KapTbl MO NCTEYEHNN YCTAaHOBJIEHHOINO CPOKa perncrtpaunsa Kapthbl
B Mporpamme He ocyulecTBnsercs.

Peructpaumns Kaptbl B [fporpamme He ocywiecTBaseTcs:

Ecnun [epxaTenb HE N3bABUN XenaHua 3apernctpuposaTtb Kapty
B Mporpamme nytem otnpaBku B baHk CMC-cooblueHuns B nopsia-
K€ 1 CPOKM, ycTaHoBNeHHble n.n. 3.3 n 3.5 HacToawwmx Mpasun;

Ecnn Oepxatenb xota 6bl oouH pa3 otnpaeun B CMC-coob-
WeHnn Joboi TEKCT, OTNUYalWMACT OT TEKCTa, yKasaHHOro
B n. 3.3 HacToswwmx Mpasun. baHk HanpaenseT OepxaTento KapTbl
CMC-coobLeHune ob oLwmnbke;

Ecnun OepxaTtens otnpasun otsetHoe CMC-coobuieHne ¢ Homepa
TenedoHa, otnmyatouerocs ot OCHOBHOrO HomMepa MOOUIbHOMO
TenedoHa, Ha KoTopblli BaHk Hanpasun CMC-coobueHune ¢ npeg-
noxxeHvnem o pernctpaumm Kaptol B [porpamme;

B uHbIX cnyyasx.
baHk nmeeTt npaBo He ocylecTBAATL peructpaumio Kaptol B Mpo-
rpamMme 6e3 06bSCHEHUS MPUYUH, B TOM YWCHE B Clyyasix, Koraa

baHk npeppapuTenbHo Hanpasun [epxatento CMC-coobueHune
C npegnoxeHnem o pernctpauun Kaptbl B [Iporpamme.

HauuncneHune 60HycHbIX 6annoB
B pamkax peincteus Mporpammbl [epxaTenu nonyyatotT BoHycsbl,
KOTOpble MOTryT ObITb MCMONb30BaHbI B COOTBETCTBUW C HACTOSALLM-

mu lMpasunamu.

BoHycbl MOryT 6bITb NCMONBb30BaHbl YHAaCTHUKOM TONbKO ANs MOy-
YeHuss boHycHOro noowpexus.

BoHychl HauncnaoTea Ha BoHyCHbIN CHET 3a pacxofHble onepauun
no onnaTte TOBapoB W/WAWN yCnyr, COBEPLUEHHbIE C WCMOSIb30Ba-
Hem KapTbl B NpeanpusaTuax TOProein U CEPBUCA W CMIUCAHHbIE
C TeKyLlero c4éTa Ans pacyéTos c ucnonb3oBaHvem KapTtbl 3a Pac-
YETHBIN Nepuopg, 1 ydactme B AKUUSX.

BoHycbl He HauncnaoTcs:

Mo onepauusim B KasnWHO, TOTanM3aTopax W WHbIX WIOPHbIX
3aBefeHunsx;

Mo onepauusiM, cBA3aHHBLIM C NMOKYMNKOWN JOPOXHbIX YEKOB, NOTE-
peliHbiX GUNETOB, LLEeHHbIX Bymar u gpar. MeTansos;

Mo onepaumnsM B NonNb3y CTPaxoBbiX KOMMAHUA 1 naesbiX GOHAOB;
Mo onepaumnsm B nonb3y nombappos;

Mo onepaumsam onnatbl rocyAapCTBEHHbIX ycnyr — wpadsbl, cbo-
pbl 1 op.;

Mo onepaumsm onnaTbl KOMMYHasbHbIX YCAYT;

Mo onepaunam NONOHEHUS 3NEKTPOHHbIX KOLWENbKOB U r|p|/|06pe-
TEHNA NpefonnayvYeHHbIX KapT;

YkazaHHbIn nepeyeHb yctaHaBnusaetcs baHkom n coobuiaeTtca Ha caliTe baHka.

mtsbank.ru
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Mo onepaunam nony4eHnsa Hannm4HblX OeHEeXHbIX CPencTB C KapThbl;

Mo onepavusiM, cBA3aHHbLIM C NEPEYNCIEHNEM AEHEXHbIX CPEACTB
Ha cyéTa B Apyrux bHaHkax wmnu onepaumsMm ¢ UHaHCOBbIMU
opraHusauusamu;

Mo onepauusam nNpPOBENEHVS NPEQOMAYEHHbIX U PErynsipHbIX
nnaTéxei B Nofb3y ONepaTopoB CBA3W;

Mo onepaunsm onnatbl TOBapOB U YCNyr B NPeAnpuUsTNSX TOPros-
1N 1 cepBurca, KOTOPble HEBO3MOXHO OAHO3HAYHO Kilaccuuumpo-
BaTb M0 BMAY UX OEATENbHOCTU, @ Tak)Ke B NpeanpusTusx, okasbl-
BaloLLMX y3KOCMeumanm3npoBaHHble ycnyru!

3a Kaxxgyto onepauuio onnaTtbl TOBapoB /WK YCNyr, COBEpLUEH-
Hylo C ucnonb3oBaHneM KapTbl B NpeanpusTusaX TOProeau u cep-
Buca, baHk HauucnseT BoHycbl 13 pacyéta: 1 boHyc 3a kaxpapble
notpayeHHble 30 pybnei. B cnyyae onnatel ToBapa/pabot/ycnyr
¢ ncnonb3oaHuem Kaptbl B Jonnapax USD unu EBpo paamep bo-
HYCOB onpefenseTcs 3 pacyéta cyMMbl B pybisix, 3KBUBaNEHTHOW
cymme B fonnapax USD unu EBpo. B aTom cniyyae cymma B pybnsix
onpegensieTcs no odpuumansHomy kKypcy baHka Poccun cooTBeT-
CTBYIOLLEN BanOTbl HA [aTy coBepLUeHnst onepauuu no Kapre.

Mpwn pacyéte BoHyCcOB Kaxpas KOHKPETHas ornepauus oKpyriseT-
CS1 B MEHbLUYO CTOPOHY.

B cnyyae BoaBpaTa ToBapa WAu YCnyru, onnadveHHbix KapToi
1 COOTBETCTBYHOLLEr0 BO3BPaTa AeHEXHbIX CPefACTB, NOTPaYeHHbIX
Ha AaHHbIl ToBap unu ycnyru, Ha c4ét KapTtbl, BoHychl, paHee Ha-
yncneHHble Ha BoHyCHBIN CHET 3a onnaTy [aHHOro ToBapa unu yc-
nyru, 6yayT aHHYNMpPOBaHbI.

PacyéTt n HauncneHme BoHycoB Ha BoHycHble cyéTa ocyLlecTBns-
eTcs OOQuvH pa3 B KaneHhapHblli Mecsl, Mo utoraMm npepplayLiero
KanexHgapHoro mecsua.

B cnyuae, ecnu y Jepxatens nepepn baHkom Bo3HMKaloT 0bs3a-
TENbCTBa MO NoralleHro NPOCPOYEHHON 3af0MKeHHOCTM no Kap-
T€, Ha4YucneHme HOBbIX N WUCNONIb30BaHME pPaHEee HaKOMJIEHHbIX
BoHycoB npekpaliaeTcs 4O MOMEHTa MCMONHEHUS 06a3aTenbcTs
Hepxatens nepepn baHkom.

Cpok penctBua BoHycHbix 6annoB
BoHycbl, HauncneHHble YYacTHUKY, OeCTBYIOT B TedeHune 2 (OByX)
NeT ¢ MOMeHTa HauucneHus. baHk BnpaBe aHHynMpoBaTb BoHyCbl

Mo CBOEMY YCMOTpPeHIO 6e3 06bsICHEHNS MPUYVH.

BoHycbl cropatot ¢ 01 no 30 4yncno mecsua, cnegytoLero 3a mecsi-
LLlEM OKOHYaHUs cpoka aeincTeus boHycos.

BosHarpaxpaeHus, npepocTaBnsieMblie
B pamkax lMporpamMmmbi, U X nony4yeHue

Pasmep BoHycHoro [MoowpeHus onpepensetcs [locTaBwukamu
camocToATenbHO. baHK He HeceT HMKaKux 06ﬂ3aTerIbCTB no npen-
noxeHunsam MocTaBLWKOB.

BoHycHoe nooupeHune ocylecTenseTcs 3a cHET boHycoB, cnucol-
BaeMbIx ¢ BoHycHoro cuéta.

Mopagok nonyyeHus BosHarpaxkpeHwid, npepocTaBnsiembix [lo-
CTaBLLMKaMK, onmcaH Ha caiTax MocTaBLWUKOB.

Cnncok nocTaBLUKOB pa3MelleH Ha Caiite baHka.

MAO «MTC-baHk». JllnueHamna banka Poccun N22268 ot 17.12.2014 r.



7. MpopomxutenbHocTb MNMporpamm

7. Mporpamma MoOXeT 6bITb MPMOCTAHOBNIEHA UV NPEKPAaLLEeHa B Jlo-

603 BpemM4d C yBeJOMNIEHNEM Y4yacTHUKOB nyTem pasmeleHna cee-
neHunn Ha Calite.

7.2. B cny4yae Bbixoga YyacTHuka un3 [lporpammbl MAM OKOHYaHWA

Mporpammebl, BaHK BNpaBe NCNonb3oBaTb NEPCOHaNbHbIE AAHHbIE
Y4yacTHuKka Tonbko B uensax lporpamMmmbl 4O MOMHOIO WCMOMHE-
HMA 06si3aHHOCTEl, BO3HMKILUX B CBA3W C yyacTuem [epxaTtens
B [lporpamme.

7.3. Mo ¢akTy npekpauieHns Mporpammbl Bce BoHycbl, HabpaHHble

Y4acTHMKaMu, MOryT GbITb aHHYNMpoBaHbl. baHk He HeceT oTBeT-
CTBEHHOCTb 3a Ntobble NOTEPU UM YObITKW, BOSHUKLUNE B PE3YIIb-
TaTe TakuxX N3MeHeHU NN OTMEH.

8. Bbixopn, u3 NporpamMmmbl, OTK/IIO4YEHNE

KapTbi ot lNporpammbi

81. B uensax otknoyeHns Kaptbl oT Mporpammsl, Oepxatento Heob-

xopumo HanpaBuTb CMC-coobueHune ¢ tekctom «WW2» Ha Ho-
mep TenedboHa banka — +79167773331. Mpu oTknoveHun Kaptbl
ot Mporpammbl Bce BOHycCbl cropatoT U He BOCCTaHaBMVIBaOTCS.

mtsbank.ru
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NMpoume ycnosus

BaHk no cBoemy yCMOTpeHMI0 BNpage B lo60e BpeMsi BHOCUTb JTt0-
Oble n3meHeHus B HacTosiwme Mpaeuna. MHbopmaums ob ykasaH-
HbIX M3MeHeHUusIX Nybnukyetcs Ha CaiiTe.

baHk ocTaBnset 3a coboli npaBo BHOCUTb NtoOble N3MEHEHUs
B Ntob6oe Bpemsi U UCKNIOYUTENBHO N0 COBCTBEHHOMY YCMOTPEHUIO
B MepeyeHb YCnyr, B OTHOLIEHUW KOTOPbIX HavucnsoTes BoHycol,
1 N3MeHsTb konmyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ boHyc-
Horo cyéTta npw nonydeHun Noowpenus. Mndopmauus ob ykasaH-
HbIX M3MeHeHusIX Nybnukyetcs Ha CaiiTe.

OTBETCTBEHHOCTb 3@ UCMONIHEHME 00S13aHHOCTEN, BO3HMKAOLWMNX
B COOTBETCTBUMN C 3aKOHOZATENbCTBOM PP B CBA3U C y4yacTuem
[epxaTens B Nporpamme, B TOM Yucne obs3aHHOCTb MO ynnaTe
Hanoros, HeceT [lepxxaTtensb.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



1.

. MTC BAHK

Mpunoxexue 5 K ycnoBrsM nonyyeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa npenocTaBneHnsa gocTyna
B bu3Hec-3anbl cepsuca MIR PASS

TepMuHbI:

AO «HCINK» (HCNK) — AkunoHepHoe obLiecTBo «HaunoHanbHas
cuctema nnatexxHblx kapt» OFPH 1147746831352 IHH 7706812159.
IOpuguyeckuin n paktuyeckuii agpec: 115184, rop. Mockaa, yi.
bonbwag TaTtapckas, a. 11.

BaHk — lMy6nnyHoe akunoHepHoe obuecTBo «MTC-baHks» ([eHe-
panbHasa nuueH3ns baHka Poccun N2 2268 ot 17.12.2014r., 115432,
r. MockBa, npocn. AHgponoea, 18, kopn. 1).

BusHec-3anbl — crneunanbHo 060pyA0BaHHbIE OTAENbHbIE NOMELLEe-
HUSi a3POMNOPTOB, XXENEe3HOLOPOXKHbIX BOK3a0B, U APYrnxX 06beKTOB
TpaHCNopTHON NHGPACTPYKTYPbI, KOTOPbIE AOCTYMHbI AN NoceLle-

Hust KnueHtam n nx FoctsaMun B 0XXugaHny cBOero peiica.

FocTb — nnuo(a), conpoBoxpatowme KnveHta u nognexatine
obcnyxunBaHuio B buaHec-3ane coemecTHo ¢ KnueHTom. FocTb
KnueHTta He MOXeT coBepLuaTb JocTyn B busHec-3an camocrosTenb-
Ho, 6e3 conpoBoXxaeHnsa KnnueHTtom. NMpusunerun B BUge NoceweHuns
BbnsHec-3ana MocTiM [OCTYMHbI TONbKO COBMECTHO € KnueHTom.

Kop pocTyna — yHUKanbHbIl MOEHTUUKALMOHHDIN KO, UCMOoNb3ye-
Mblli B Lenax nonyyeHmsa Cepsuca. Kog gocTyna coctout ua
YHUKanbHOro 16-3Ha4yHoOro HoMepa 1 akTMBaLMOHHOIO Koaa.

OnepaTtop BusHec-3ana — TpeTbe NMLO UK OpraHn3auus, Kotopas
Bnageet n/vwnu ynpaenset busHec-3anamu, [OCTyn K KOTOPbIM
npepocTaBnseTcs ¢ ucnonb3osaHnem Kopa poctyna/QR-kopa.
MepeyeHb Onepatopos busHec-3ana pa3melleH Ha Caiite
Mporpammbl.

MakeT ycnyr — komniekc NpoaykTos 1 ycnyr baHka, npegycmo-
TpeHHbIx Tapndamu baHka, npefocTasnsemble GU3NHECKOMY NULLY.

MocTaBWuK —TPeTbe NNLO UK OpraHn3aLms, UMetoLLas 4oroBop-
Hble oTHoweHus ¢ OnepaTopamu BrusHec-3anos. [NepeyeHb
MocTaBlmMKoB pasmelleH Ha Caiite Nporpammbl.

MNpemunanbHas kapTa (KapTa) — ocHoBHas u/ unu fononHuTenbHas
nebeToBas Unu KpeauUTHas KapTa, BbinyLieHHas B pamkax 81. Tapud
«MTC-BbaHk Premium» 3a ocyLLeCcTBNEHNE pacHETOB MO ONepauusam
C UCMONb30BaHNEM pacyeTHbIX 6aHKOBCKMX KapT B paMKax nakerta
baHkoBckux ycnyr «MTC baHk Premium», 8.1. Tapud NAO
«MTC-baHk» «STAFF [Mpemnyms» 3a ocyLLecTBNEHNE pac4YeToB

o onepauusM C UCNONb30BaHWEM PacyeTHbIX 6aHKOBCKUX KapT,
OoTKpblBaeMbIx coTpynHukam MAO «MTC-baHk», 81.2. Tapud MNMAO
«MTC-baHk» MpemnanbHasa kpeantTHas kapTta MIR Supreme
Premium Credit, 82. Tapu¢ MAO «MTC-baHk» 3a ocyuiecTBneHune
pacyeToB Mo ornepaLmsam C UCNOoSb30BaHNeM BaHKOBCKMX KapT

B pamkax [NakeTa 6aHkoBckux ycnyr «MTC BaHk Private» nnu 93.
Tapud MAO «MTC-baHk» «World Elite Mastercard
Corporate/UnionPay Platinum/MIR Supreme» 3a ocyLuecTBneHune
pacyeToB Mo ornepaLmsam C UCNOoSb30BaHNeM BaHKOBCKMX KapT

C YCNIOBUSIMW KPEAMTOBaHMUS cyeTa B paMKkax [akeTta 6aHKOBCKMX
ycnyr «MTC baHk Corporate».

Mporpamma — KOMNNEKCHOE peLLeHne Ans aocTyna B busHec-3ansl,
onepatopom koTopoli siensietcs HCIMK. MNporpamma BkntovaeT

B cebsi TeXHNYeCKoe pelleHre Ha 6ase UHTepHeT-caliTa:
https://vamprivet.ru/mirpass/, n /unu MobunbHOro NPUNOXeHus,
apfanTMpPOBaHHOrO A4J18 MPOCMOTPA Ha MOBUMBHBIX YCTPONCTBAX

¢ onepaumoHHol cuctemoit i0OS n Android, koTopoe nossonset
KnueHTtam nonb3osatbes CepBucom.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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Cepsuc (Ycnyra) — cepeuc, obecneuymsatowmii OCTyn

B Bn3Hec-3anbl a3ponopToB, XeneaHoL40POXHbIX BOK3aros,

1 Opyrux 06bEKTOB TPAHCMNOPTHON MHGPACTPYKTYPbI NPU NPEAbsAB-
neHuu Kopa poctyna/QR-koga, a TakxKe NpaBo Ha NonyyeHne
npUBUMErniA N yCIyr, HE3aBMCKMO OT UX Krlacca nepeneTa/npoesga
UK UCNONb3yEMOI KOMNaHN. AKTyasnbHbli NepeyeHb n nHdopma-
unsi o buaHec-3anax pasMeLLEHbI Ha caiTe
https://vamprivet.ru/business-lounge/.

CucTtembl ANCTaHUMOHHOro 6aHKOBCKOro o6cnyXuBaHus
(Cuctembl BO) — TEXHONOMMYECKME PELLEHUS MO B3aMOeli-
cTButo baHka ¢ KnueHtamm ¢ ncnonb3oBaHnemM CUCTEM yAaneHHOro
obcny)xxmBaHMs, NOCPeSCTBOM KOTOPbIX KnueHTbl, He noceLuas
noppa3sgenerHus baHka, nonb3ytoTcs 6aHKOBCKMMM yCnyramu,
npenocraBnsemMbiMu B pamkax [loroBopa KOMMNIEKCHOro 06cnyxu-
BaHUs 1 [1oroBopoB 0 npegocTaBneHun 6aHKOBCKMX MPOAYKTOB

B YCTaHOBNEHHOM UMW NOPSAAKE.

QR-kog (ot aHrn. Quick Response Code — kog 6bicTporo
OTK/NKA) — TUN MaTPUYHBIX LUTPUXOBbIX KOJOB (UM ABYXMEPHbIX
LUTPUXOBbIX KOZAOB), NPELOCTaBNAOWMIA MHPOPMaLMIO 4is
BbICTPOro ee pacno3HaBaHNs C MOMOLLbIO TEXHUYECKUX CPEACTB
¢ uenbto peannsauumn Cepsuca goctyna B busHec-3anbl. QR-kop
copepxuTt nHbopmaumio o Koge pocryna.

O6LwWue NonoxXeHns

2.1. Cepsuc nogkntodaetcs KnueHTom K ero gelicteytoweli Kapte
n/vnu MNakeTy ycnyr, B cnyyasx, NPeQyCMOTPEHHbIX COOTBETCTBYHO-
wmm Tapudom.

2.2. KnneHT ocyuwectensieT npucoennHeHmne k Cepsucy

Ha OCHOBaHWK U ¢ ucnonb3oBaHnem Koga goctyna/ QR-kogaa,
npepoctaBneHHoro KnueHty baHkom.

2.3. Mopapok n ycnoeus npepoctasneHms Cepeuca pasmeLLeHbl

B ceTu MIHTepHeT no agpecy https://vamprivet.ru/business-lounge/
B pexvmMe obuiero goctyna (no tekcty Caidt Mporpammbr).

Mopsagok n ycnosus npepoctasneHms Cepsuca

3.1. Bocnonb3osaTbcsi CepBMCOM MOXET TONIbKO KnneHT, 3aperu-
CTpPUpOBaHHbI B [porpamme.

3.2. Pernctpauus Knnenta B lporpamme ocyuiecTensercs

B TeyeHune 3 pabouux gHen ¢ aaTbl Boinycka KapTtbl Ha umst KnvexTa
n/vwnn opopmneHus MakeTa ycnyr.

3.3. KnneHT paet cornacue Ha 06paboTKy CBOMX NEPCOHaNbHbIX
LaHHbIX (BKNOYas, HO He OrpaHMYMBasCb: Gamunus, UMs, 0THeCTBO,
ajipec aNeKTPOHHOW NoYTbl, abOHEHTCKUI A HOMEP MOBUIIbHOMO
TenedoHa, Homep KapTbl) AKuroHepHoMy obLecTBy «HaumoHanb-
Has cucTema nnaTexHbix KapT» (MecToHaxoxaeHuve: 115184,
Mockga, yn. bonblwas Tatapckas, 0.11), NocTtaewuky n OnepaTtopy
BbusHec-3ana, a Takxxe nopy4aet AO «HCIK» nepepatb nepco-
HanbHble paHHble MocTaBwmky n OnepaTtopy bnsHec-3ana,
yKka3aHHbIM Ha CaiiTe MporpamMmsl, B Te4YEHNE CpoKa [eCTBNS
Mporpammebl 1 B Lensx:

* peructpauuu B lporpamme B kayecTse KnmeHTa;

» [lpepocTaBneHuns n nony4veHuns Cepsuca;

» cbopa AO «HCIK», NMocTaBwukom nHdopmaumm ob ncnonb3o-
BaHUM CepBuca KnueHtom ¢ nocnegyowmm ¢opmMmpoBaHnemM
nHdpopmaumm o Knuente (y4eTHoit 3anucu) Ha pecypcax AO
«HCTIIK», MNocTaBLwuKa.
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KnuneHT nopyyaet banky nepegatb AO «HCIK» nepcoHanbHble
paHHble KnveHTa 1 nopy4aeT emMy OCYLLECTBASTL UX 06paboTky
B LieNgX 1 B nepuog npepnoctasneHns Cepsuca.
3.4. B uensix nonyyeHns npaea goctyna B busHec-3anbl baHk
npepocTaenseT Knuenty B 60 QR-kop,
3.5. OMT ucnonb3yeTcs fis CaMOCTOSTENbHON perucTpauuv/asTopu-
3aunu KnuenTa B [porpamme ansi nonyyeHus goctyna B busHec-3a-
nbl.
3.6. MNpwu pernctpauun KnneHty popmMmupyeTcst yHrkanbHblii QR-kop,
KOTOPbI MOXET ObITb COXpPaHEH Ha MObUbHOM ycTpolicTeBe KnneHTa.
KnuneHT camocTosiTensHo oTcnexunsaeT nHbopmaumio o QR-kope.
3.7. MNocTaBwyk obecneynBaeT TEXHNYECKYO BO3MOXHOCTb Pacnos-
HaBaHusi QR-kopoB 1 KopoB goctyna Ha TEppUTOPUY a3ponopToB,
>KENE3HOLOPOXHbIX BOK3aN0B, MOPTOB, aBTOBOK3as0B U ApYrnX
00beKTax TPaHCMOPTHONM NHPPACTPYKTYPSI.
3.8.Mpwu pernctpauun B Mporpamme KnueHT gaet cornacue
Ha nonyyeHune NHPOPMaLMOHHO-CNPaBOYHbIX CBEAEHMIA O [porpam-
mMe, HpopMaLumm 06 akumax B paMmkax [porpaMMbl, peknaMHoi
1 nHon nHdopmauum ot AO «HCIMK» 1 TpeTbux nuy, MporpamMmmbl
B TOM YKCJIE NMOCPELACTBOM MCMNONb30BaHNs ceTn MIHTEPHET,
a Takxe TesiepoHHON 1 NOABUXKHOI pagnoTenedoHHON CBA3MN.

4. Tlopagok u ycnosus npegocTaBneHns goctyna B busHec-3anbl

4.1. KnneHT pgna nonyyeHns goctyna B busHec-3an npegbasnser
OnepaTopy brusHec-3ana:

4.1.1.QR-kop, (nmbo Kop pocTyna);

4.1.2.nocaf0uHbIli TANOH Ha peiic (NN aHaNorMYHbIN eMy

[OKYMEHT B 3aBUCUMOCTU OT MECTa HaxoxaeHus busHec-3ana).
4.2. B cnyyae HenpepbseneHus Knuentom QR-kopa (Kopa
[0CTyna) 1 NocagoyvyHoro TanoHa Ha pelic KnueHTty byaeT otkasaHo
B npegocTasneHnn Cepsrica B 4acTu Nony4eHns gocrtyna
B brusHec-3anbl.
4.3. B cnyyae ecnu B xoge nposepkun Onepatopom brusHec-3ana
[aHHble NOCaf04YHOr0 TarloHa Ha peiic (U1 aHanorM4yHoro emy
[OKYMEHTa B 3aBMCMMOCTM OT MecTa HaxoxaeHus busHec-3ana)
He coBnagyT C AaHHbIMU NpY perncTpaumnn, NpoBepKa cynTaeTcs
He NporaeHHON, B TakOM crnyvae goctyn B busHec-3anbl KnueHty
He npepocTaBnseTcs. B cnyvae ecnu B pesynbtaTe NpoBepKun
KOPPEKTHOCTUN faHHbIX KnneHTy 6b1io oTkasaHo B NnpegocTaBne-
Hun Cepsuca, KnneHTty Heobxopmmo obpatuTbes B baHk.
4.4. Cepsuc goctyna B busHec-3anbl npenocTaBnaeTcs UCKoYm-
TenbHo KnneHtam n conposoxpatowmm nx Foctam.
4.5. Kaxxablli BU3UT, COBEPLUEHHbIN KNMEeHTOM nnu nuuom,
conpoBoxgawum KnmeHTa, y4ntbiBaeTcs Kak OTAeNbHOE
nocelleHune. KonuyecTtso becnnaTHbIx BU3NTOB yka3aHo B Tapudax
BbaHka.

mtsbank.ru
8 800 250-0-199

5. 3akn4nTenbHble NONOXEeHMNs

5.1. NoceweHune bnsHec-3ana paspeluaeTcs npu cobnogeHnn
KnvneHntamu 1 conpoBoxgatowmmm nx Foctamu npasun 1 ycnosmi
KaXaoro KoHkpeTHoro busHec-3sana. Jlioboe nuuo, HapyluatoLee
Takue npasuna v ycroBus, MOryT NOMPOCUTb NOKNHYTb
busHec-3an.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a Ntoboii yuiepb, noHeceH-
Hblli KnneHTom n/unm FocTamu B cnyyae oTkasa B nocelleHnm
BusHec-3ana no npu4mHe HecobnOAEHNS TakMX yCI0BUIA
KnueHtom n/unu lNoctamu.

5.3. baHK He HeceT OTBETCTBEHHOCTM 3a ntoboit yuiepb, noHeceH-
Hblli KnneHTom n/vnnu FocTamu B criydae oTkasa Co CTOPOHbI
BuaHec-3ana B NoCeLLEHNN UK UCMOMb30BaHWUU MO NPUYKHE
HecobnoneHus Knventom n/vmnm FoctaMu HacToswmx Ycnosui,
npasun u ycnoeuii busxec-3sana.

5.4. C ycnosrsmu noceLeHns Kaxxaoro KoHKpeTHoro busHec-3ana
KnneHTbl MOryT 03HakOMUTbCS Ha cailTe busHec-3ana.

Mepep noceleHneM pekomMeHayeTCs NPOBEPUTb Hanu4ymne
busHec-3ana B [lporpamme.

5.5. baHK He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MoceLle-
Hus bnsHec-3ana B Buay oTcyTcTBUS B BrisHec-3ane cBoboaHbIX
MECT, a TaKxxe B nepuopg npoeeaeHns B busHec-3ane meponpus-
TWIA, NCKITIOYAIOLLMX HaX0XAeHNe TPeTbUX NULL.

5.6. B cny4yae orpaHunyeHns BO3MOXHOCTU [OCTYNa Ha TEpPPUTO-
puto busHec-3ana Onepatopom busHec-3ana, KnueHT Bnpase
obpaTnTbCs B nogaepxkky MNocTaswyka Ans onepaTuBHoOro
pelweHus Bonpoca no tenedoHy 88003501024.

5.7. baHK He HeceT OTBETCTBEHHOCTM 3a Ka4ecTBO NpefocTaBneH-
HbIX Ycnyr.

5.7. PacueT cTonmocTy Npu HaxoxaeHun B busHec-sane

1 ncnonb3oBaHUK Ycnyru cBepx yctaHoBneHHoro Tapudamu
baHka nuMmuTa onna4yneaeTca KnneHTom camocTosTesNbHO.

5.8. KnneHTy MoxeT 6bITb 0TKa3aHo B gocTyne B busHec-3an,
ecnu KnueHT He yBegomuT BaHk 06 namernenun OMT, damunun/
mmeHu 3a 10 (pecaTb) pabounx OHEN.

5.9. B cnyyae 3akpbiTusa KapTol/lMakeTa ycnyr, baHk 6bnokupyet
npepocTtaeneHune Ycnyru.

5.10. B cnyvae npekpauieHus yvactus banka B Cepsuce, baHk
yBepgomnsieT KnueHTa o ¢pakTe npekpalLeHuns y4acTusi, pasmMecTvB
nHdopmaumio Ha caitte baHka (ykasaH B [noccapuu, sBnstoLemcs
HeoTbemsiemol 4acTbio O6LWMX YyCNoBUiA KOMMIEKCHOro 6aHKoB-
CKOro o6cnyXvBaHus GU3nyecknx nuu).

MAO «MTC-baHk». llnueH3unsa barnka Poccumn N22268 o1 17.12.2014 1.
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. MTC BAHK

HpV\ﬂO)KBHI/\e 6 K yCINioBUAM MnoJly4HeHuna
1 NCnonb3oBaHNA paCHéTHb\X
6aHKOBCKUX KapT 4114 KJIMEHTOB

YcnoBuns HauYnCNEHWs 1 BbiNaTbl BO3HArpa)aeHu
(kewb3ka) no kaptam «MTC OeHbrn Weekend»

. Hacmnu.wle YcnoBusi HauncneHnss 1 BbinNnaTtbl BO3HarpaxaneHusq

(Kew63ka) no kaptam baHka (nanee — YcnoBus Ha4MCNEHUS U Bbl-
nnatbl Bo3HarpaxaeHus (Kewbaka) sBnsioTcs HEOTbEMNIEMOW Ya-
cTbio [loroBopa ¢ baHKoM 1 [eicTBYOT Ans KapT, B paMKax KoTo-
pbIX NPEQYCMOTPEHO HavncneHne BosHarpaxpeHus (Kew6aka).

. BosHarpaxgaeHue (Kewb3ak) — 370 YacTUYHbIN BO3BPAT OEHEXHbIX

CPEeACTB, 3aTPayeHHbIX Ha MOKYMNKY TOBAapOB U YCIyr C NOMOLLbIO
KapTbl.

. Paamep n makcumanbHas cymma BosHarpaxpeHus (Keww63ka),

KOoTOpasi MOXeT 6bITb HauyncneHa KnueHTy 3a KaneHpapHblidi Me-
csu no BceM ero KapTam, BbinyLeHHbIM B pamkax Tapuda «MTC
Dexbrn Weekends, a Takke MakcruMarnbHas cymma BoaHarpaxpge-
Husa (Kewbaka), Hauncnsiemas KnueHTy 3a NOKynky B KaTeropusx
C noBblWeHHbIM BosHarpaxpeHunem (Kewb3akom), ycTaHaBnBaeT-
ca Tapudamu baHka.

BosHarpaxgeHve (Kewbak) paccunTbiBaeTcsl, UCXOAS U3 CyMM
pacxofHbiX onepauuii onnaTbl TOBAPOB W YCNYr, COBEPLUEHHbIX
C ncnonb3oBaHVem 6aHKOBCKOIN KapTbl B MPEAnpUsTUSX TOPros-
nm n cepsuca (panee — TCI) u cnucaHHbIX C TeKyliero cyéta
0J19 PacyETOB C MCnonb3oBaHMEM DaHKOBCKOI KapTbl, 3@ UCKIIO-
YeHrem nepeyHs onepawuuii onnaTbl TOBapoOB U YCNYr, yKa3aHHOro
B N.8 HacTosawmx YCNoBMIA HAaYMCNEHUS W BbINIaTbl BO3HArpax-
neHust (nanee — lMokynka). BosHarpaxpeHne (Kew63k) paccum-
TbIBAEeTCH 3a Kaxnaylo onepauuio onnatsbl [okynku, B TOM yucne
npv NpoBefeHnn onepauum 6e3 npeabsaBreHns KapTbl, 3a UCKITO-
YeHuem onepauuii, N0 KOTOPbIM He paccynTbiBaeTcs BoaHarpax-
neHve (Kewb3k), ykasaHHbIX B N.8 HacToswWwmx YCnosuii Havucne-
HVS 1 BbINAaTbl BO3HarpaxaeHus.

. Mpwn Boinnate BoaHarpaxpeHns (Kewb6aka) yuutbiBatotcs Mokyn-

KW, COBEPLIEHHbIE NO KapTe HE NOo3gHee BOCKpeceHNa npenbioy-
e KaneH4apHON HeLeny n cnucaHHble ¢ Tekyllero cyéTa [ep-
KaTens KapTbl N0 YETBEPr TEKYLLER Hepenu.

. BosHarpaxgaeHue (Kelwbak) BbinnavymBaeTcs nyTeM 3adyucrieHus

€ro CyMMbl Ha HaKOMUTESbHbIN CHET/TeKywwnid cHET (B cnyyae ecnu
HaKOMUTENbHbIA CYET 3aKPbIT WUAWM BbiMfaTa Ha HaKOMUTENbHBIA
CYET He MOXeT ObiTb Npou3BeAeHa Mo TEXHUYECKUM NpUYUHaM)
HepxaTtens kapTbl Kaxpaylo NSTHULY, B TOM YWUCNE B BbIXOAHble
1 npasgHuyHble oHn — ans kaptT MTC OeHbrn Weekend.

BoaHarpaxpeHue (Kewb63k) BbinnavymMBaloTCs TONbKO Ha OEWCTBY-
IO HaKOMUTENbHBIA CYET/TEKYLWMIA CYET [N pacyéToB C uUC-
nosib3oBaHMeM HaHKOBCKOI KapTbl.

. Onsa kapt MTC [Oenbru Weekend HauucneHme BosHarpaxkgeHus

(Kewb3ka) He npounsBoguTCS:

Mo onepauusm B KasnHoO, TOTanM3aToOpPax N NHbIX UFOPHbIX 3aBede-
Huax (MCC' 6529, 6530, 7995),

Mo onepaunam, CBA3aHHbIM C HOKyHKOﬁ AOPOXHbIX 4€EKOB,

notepeiHbix 6uneTos, LeHHbIX 6ymar n gpar. metannos (MCC
5094, 6211, 9754, 9223),

Mo onepauuam B NoMnb3y CTPaxoBbiX KOMNaHWiA 1 naesbix GOHA0B
(MCC 6300, 5960),

Mo onepauuam B nonb3y nombappos (MCC 5933),

Mo onepaymsiM NONOMHEHNS 3NEKTPOHHbIX KOLLENBKOB U Nprobpe-
TeHus npegonnadyeHHoix kapt (MCC 6050, 6051),

Mo onepauunsiM MonyyYeHWUs HanMyHbIX OeHexHbix cpencts (MCC
6010, 6011),

Mo onepauusiM, CBA3aHHbLIM C NEPEYNCIEHNEM AEHEXHbIX CPEACTB
Ha cuyéTa B gpyrux 6aHkax, nnv onepaumsm c prHaHCOBbIMM Opra-
Husauuamn (MCC 6012, 6532-6538, 4829, 6540),

Mo onepauusam nNpoOBeeHVS NPEQOMNIAYeHHbIX U PErynsipHbIX
nnatéxei B nonb3y onepatopos ces3u (MCC 4814),

Mo onepauusm onnatbl TOBapOB U YCNyr B NPEANPUATUAAX TOProBAn
1 cepBuca, KOTOpble HEBO3MOXHO OAHO3HAYHO KnaccuduumposaTb
no BUAY UX AEATENBHOCTY, @ TAKXE B NPEANPUATUAX, OKa3blBaOLMNX
y3kocneumanuaupoaHHbie yenyrun (MCC 5999, 7299, 7399, 8999)%

Mo onepaumsam onnaTtbl FOCY[APCTBEHHbIX ycnyr: wipadbl, cbopbl
n ppyrmne (MCC 9399, 9222, 9311),

Mo onepauuam onnatbl KOMMYyHasnbHbix yenyr (MCC 4900),
Mo onepauusm onnatbl B TabayHbix MarasmHax (MCC 5993),

Mo onepauuam onnaTbl IEFKOBOrO M rPy30BOro TpaHcnopTta —
npogaxa, cepBuc, PEMOHT, 3anyacTu n nuaunudr (MCC 5511),

Mo onepaunsam onnaTtbl yCyr Kypbepa — no BO3dyXy U Ha 3emne,
ycnyr areHTcTB no otnpaske rpy3os (MCC 4215),

Mo onepaunam onnaTbl ycyr NPOrpaMmmMupoBaHuns, 3a 06paboTky
[aHHbIX, UHTErprYPOBaHHble cucTembl, an3aiH (MCC 7372),

Mo onepauuam onnatbl peknamHbix yenyr (MCC 7311),

Mo onepauuam onnatbl yCnyr nNpoBaifepoB KOMMbIOTEPHbIX Ce-
Teld, onnatbl MHGOPMALMOHHBIX YCIYT U APYFUX OHNaiH-CepPBUCOB
(MCcC 4816),

Mo onepauusam onnaTtbl IOTEPENHbIX BUNETOB rOCYAAapPCTBEHHbIX
notepeii (kpome CLUA) (MCC 9406),

Mo onepauusam onfatbl YCAyr rocyfapCTBEHHbIX MOYTOBbLIX OT-
geneHuin (npvem n o6paboTka MOCHINOK M NOYTbl AN LOCTaBKWU,
npofaxa Mo4YToBbIX MapoK U ycnyrn akcnpecc-paccobiiku) (MCC
9402),

MCC — Merchant Category Code, YeTbipexaHauHblii Kof, nprceanBaemblii TCI 6aHkom-akBaliepoM ans knaccudukauuy TCI no Bugy ux feaTenbHoCTu.
B pamkax gaHHbix MCC BoaHarpaxpaeHue (Kew63k) He BbinnaynBaeTcs B Cnyyae npoBefeHus onepaummn B cetn MHTepHeT (e-commerce) unu 6aHkomatax baHka
1 CTOPOHHUX OpraHun3auusx, B cnyvyae nposeneHus onepauuii B TCIN BosHarpaxxaeHue BbinnaymBaercs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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Mo onepaumsam onnatbl KabenbHbIX Y APYrUX NAaTHbIX TENEBU3NOH-
Hbix ycnyr (MCC 4899),

Mo onepauusm onnatbl yCyr areHTCTB M0 aBTOTPAHCMNOPTHBLIM MNe-
peBo3KkaM, MeCTHbIM/LanbHM aBTOrpy30nepeBo3Kam, ycryr KoM-
naHuii No nepeespy 1 XpaHeHuto, ycnyr mecTHol goctasku (MCC
4214),

Mo onepauusam nepeyncneHns OeHexHbIX CPeacTs B nonb3y bna-
rOTBOPUTENbHBIX OpraHu3aumii 1n obuliecTBeHHbIX cnyx6 (MCC
8398),

Mo onepauusm onnatbl yCnyr areHToB HEABUXMMOCTM, Bpokepos
1 MEHeXKEePOB, a TaKXXe YCnyru no apeHge kesaptup (MCC 6513),

Mo onepauusiMm onnaTbl yCnyr afBOKaTOB, IOPUAWYECKUX YCAyr
(Mcc 8111),

Mo onepauusm onnatbl ycnyr 3HakomcTB 1 ackopta (MCC 7273),

Mo onepauusm onnatbl pa3HOO6Pa3HbIX KOHCYNbTALMOHHBIX YCAyr
(monrwu, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusm onnaTbl 1ErkoBbIX U rPy30BbiX aBTOMobunen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepauusm onnatbl yCAyr No KOHCYNbTUPOBAHWIO, YNPaBAeHNio
1 cBsA3aM ¢ obwectBeHHocTbio (MCC 7392),

Mo onepaunsam onnatbl ycnyr NoApsSAYUKOB, Cneuuani3mpoBaHHas
Toprosns (Hurge 6onee He knaccuduumposaHHbie) (MCC 1799),

Mo onepaunsaM onnaTbl yCNyr CKNaACKOro XpaHeHns obLiecTBeH-
HOro Nonb30BaHKs (CEeNbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXNaX-
[aeMblX NPOJYKTOB, XpaHeHre NpegMeToB AoMaluHero obuxopa)
(MCC 4225),

Mo onepauusim onnatbl ycnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OpPOHMpPOBaHHble aBTOMOOUIM U CTOPOXEBLIX cobak
(MCC 7393),

Mo onepaunsiM onnaTbl HOBbIX 1 MOAEPXXAHHbIX NIABCPELCTB, BO-
[HbIX NPUHaAfieXxHocTel 1 nogeecHbix MoTopos (MCC 5551),

Mo onepaunam onnaTtbl YIEHCTBA B OpraHM3auusax, HArGE paHee
He knaccuounumpyembie (MCC 8699),

Mo onepauusim onnatbl ycnyr aygouta u Oyxrantepckoro y4yeTta
(MCC 8931),

Mo onepauusam onnatbl TOBapoB LEHTPOB 1 0dMCOB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onsaTtbl ONTOBbIX MOCTABOK XMMUKANNIA U CMEXHbIX
BELLECTB, He NOAMNaBLLMX Nog apyryto kateroputo (MCC 5169),

Mo onepauusm onnatbl B NPeAnpusTASX ONTOBOW TOProBan obu-
cHoro, doTorpaduryeckoro, GoToKONMPOBaNbHOro 1 MUKPODUIb-
Mupytowero obopynosaHus (MCC 5044),

Mo onepaunam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX U rE0Ae3n-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnaTbl yCAyr CENbCKOXO3AWCTBEHHbIX KoonepaTun-
sos (MCC 0763),

Mo onepauusiM MOKYNKU Yy ONTOBbIX AUCTPUOLIOTOPOB TOBapOB
HeOJITeNbHOro Nosib30BaHus, He KnaccuduLMpoBaHHbIX B APYruX
MCC (MCC 5199),

Mo onepauuam onnaTbl ycnyr cbopa M YHUUYTOXEHUS OCTaTKOB
TPaHCMOPTHbLIX CpeacTs, 0bopynoBaHMS W APYrMx NpegMeToB
(MCC 5935),

mtsbank.ru
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Mo onepaunam nepevyncrneHna cCpencTs B rpaXxgaHckume, counanb-
Hble 1 6paTckue accounaumm (MCC 8641),

Mo onepauuam onnaTbl NPOAYKTOB UK ycnyr no nognucke (MCC
5968),

Mo onepauusam onnatbl ycnyr ucnbiTaTenbHbIX nabopatopuii (He-
mMepuumHeckmx) (MCC 8734),

Mo onepauuam onnaTbl TOBApOB MO cnewunanbHon 0bpaboTke, no-
NMPOBKe, caHUTapHbIx NnpenapaTtos (MCC 2842),

Mo onepauuam onnaTbl ycnyr No NOAroTOBKe Aekfapauun rno Ha-
nory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro yyeta unu byxran-
Tepckux yenyr (MCC 7276),

Mo onepauuam onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix popM u cBsizaHHbIX yenyr (MCC 2791),

Mo onepauusam onnaTbl yCAyr no caaye B apeHpay KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepaumsm onnatbl ycnyr aBToMobunbHbIX accoumauuin (MCC
8675),

Mo onepauusam onnatbl yCyr NpsiMOro MapKeTUHT — YCAyru, OTHO-
cawumecs K Typuamy (MCC 5962),

Mo onepauuam onnaTbl ycnyr kpeanTHbix 6opo (MCC 7321),

Mo onepauunsiM onnaTtbl yCAyr MECTHbIX, PErvoHanbHbiX 1 dene-
panbHbIX Cy[0B, KOTOPblE aAMUHUCTPUPYIOT U 06pabaTbiBatoT Cy-
nebHble n3pepXkn (Takme Kak pacxopnbl Ha BegeHve gen un cyneob-

Hble n3aepXxkn) n anumeHTol (MCC 9211),

Mo onepauusim onnatbl yenyr Tainm-wep (MCC 7012).

. B cnyyae ocyuiecTenenuns JepxatenemMm kapTbl BO3BpaTa ToBapa,

OMnayeHHoOro B paMKax pacxofHoii onepauun, BosHarpaxpeHve
(Kewb3k) no Takoil pacxofHOI onepauuy He BbiMnayYnBaeTcH,
a ecnu BosHarpaxpeHue (Kewb3k) yxe 6bi1o BbinnaveHo, baHk
MMEET NpaBo yMeHblnTb pa3mep BosHarpaxpeHus (Kew6aka)
Ha CyMMy, paBHylO CyMMe BbinnayeHHoOro BosHarpaxpeHus
(Kewb63ka) no pacxogHoii onepauun.

. Mpun coeeplieHnn bonee 2-x onepaumii B ogHom TCI B TeyeHne

opHoro kaneHgapHoro gHsa (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kewbak) 3a Kaxkgylo MOCHEQyOLWYO onepauuio, CoBep-
LWEHHYIO B TEYEHME 3TOr0 Xe KaneHaapHoro AHs B gaHHom TCI,
He BblM/1a4nBaeTCcH.

. baHk coobwaet [epxaTtento KapTbl MHPOPMaLWIO O CyMMeE Bbi-

nnayveHHoro BosHarpaxpeHus (Kewbaka) B exxemecsyHol Bbinu-
CKe Mo HaKonuTenbHOMY CYETY / Tekyluemy CHETY Ans pacyéToB
C 1cronb3oBaHMeM 6aHKOBCKOI KapTbl, KOTOPYH MOXHO MONYy4nTb
B nogpa3apeneHmnsx baHka nubo B cucteme «/IHTEpHET-O0aHKUHM.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS
1 [OMOMHEHNS B HacTosiLwme YCNoBYs Ha4ynCieHns U BbinaaTtbl BO3-
HarpaxpeHus (Kewb3aka) B nopsiake, yctaHoBNEHHOM [JOroBOpOM.

baHk BnpaBe oTkasaTb [epxaTtento kapTbl B NpefocTaBieHun
BosHarpaxpeHus (Kewbaka), ecnn baHkom OygyT ycTaHOBREHbl
}aKTbl NPSMO UM KOCBEHHO CBULETENLCTBYIOLME O COBEPLUEHUN
[epxatenem KapTbl AeCTBUI, MMEIOLLMX NPU3HAKN MOLIEHHMNYe-
cTBa, NMbo He[o0bPOCOBECTHOrO NOBEAEHNS, B TOM YuCNe COBep-
LIEHNE COMHUTENbHbIX onepauuii B Lensix obmaHa baHka gns Heo-
60cHOBaHHOro nonyyeHus BosHarpaxnoeHus.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHue 7 K yCNoBrsM NOyYeHNs
1 UCMOMNb30BaHNS PaCcHETHbIX
6aHKOBCKUX KapT A1 KIIMEHTOB

YcnoBusa (npaBuna) Nnonb3oBaHus
cepBucamu «TpaHcdepbl» n «bnsHec-sanbi»

yepe3 KoHcbepx-cepsBuc

TepMuHbI

KoHcbepy-cnyx6a — naptHEp baHka komnaHueinn OO0 «KBWH-
TecceHwwuannn Hoea» (OFPH 1137746805437, UHH: 7714914997,
Kn: 773401001, mecto HaxoxaeHme: 1231282, r. Mocksa, yn. ABu-
aumoHHas, o. 77, at. 3, nom. I, kom. 1).

OcHoBHoW HoMmep MobunbHoro TenedoHa (OMT) — aTo Homep
coToBoro TenedoHa, npefoctaeneHHblli KnueHtom baHky. OcHoB-
HOW Homep MobunbHoro TenedoHa Ucnonb3yeTcs s perucTpa-
uun B MobunbHoM npunoxeHun Konsierge.

Konsierge — o3HauvaeT nnatdopmy (MOBUNbHOE NPUNOXKEHNE)
And nopTaTuBHOro yCTpOVICTBa, NMMerLero noakntyeHne K cetm
WHTepHeT, agMuHucTpupyemyto KoHcbepyk-crnyxboii, copepixa-
wyto Habop MHCTPyKLMIA 1 no3sonstowyo KnneHtam baHka nony-
4YaTb CEPBUCHI.

QR (Quick Response) — Kon — ABYMEPHbINA LUTPUX-KOL, NPUBS-
3aHHbI K YY4ETHOW 3anuncu knveHta B KoHcbepyk-cnyxbe, no3Bo-
nsoWMiA BbICTPO NONYYMTb AOCTYN K CEPBMCAM.

. HocTtyn k cepBucam KoHcbepx-cnybbl npegocTasnsetca Knnen-

Ty, opopMUBLLIEMY NPEMUAsbHbIA NPOAYKT WAN NakeT ycryr B Co-
oTBeTcTBMU C Tapudamu baHka.

. MpaBo Ha nMonb3oBaHUE CEPBUCAMU «KOHCbEPXX-CEPBUC» WMEET

Tonbko KnuewT, 6e3 nepenayv oaHHoro npasa TPETbUM NMLAM.

. CepBuc npegocTtaensetca komnaHuen 000 «KBuHTeCCcEHLWMannm

Hoea» (OI'PH 1137746805437, UHH: 7714914997, KMN: 773401001,
MecTOo HaxoxpeHue: 1231282, r. MockBa, yn. ABnauunoHHas, 77 aT. 3,
nom. Il, kom. 1).

CepBuc NpenocTaBnsieTca Yepes cneayowmne cpeacTea CBa3un:

Mo Homepy TenedoHa napTHEpPa;

MobunbHoe npunoxeHue napTHEpa Konsierge.

I'Ipm YCTaHOBKE W WNCNONb30BaHUN MOOWIbHOIO npuUnNoXXeHna

Konsierge KnuneHTt cornawaetcs c [lpaBunamu okasaHus ycnyr
komnaHuein OO0 «KeuHTecceHwwuannn Hoaw, pasMeLlleHHbIX
B MOOUWJIBHOM NPUNIOXeHUN 1 faeT 6e3ycnoBHOe cornacue ¢ Ha-
cToawmmm YCnoBusmMu.

. MepeyeHb 1 npaBuna okasaHns cepercoB KoHCbepX-cnyobl yka-

3aHbl B MOGUNbHOM npunoxeHun Konsierge.

NHdopmaums o napTHEPE 1 cpefcTBax CBA3W pa3MeLLeHa B cUCTe-
Me «MoburnbHbIn 6aHk» KnneHTa, nMbo yToYyHseTcs y nepcoHanb-
HOro MeHeaxepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a Ka4ecTBO npenocTaBiEeHHbIX

ycnyr KoHcbepx-cnyx6oii. Bce npeteHaun mn xanobbl, cBs3aH-
Hble C MpPenoCTaBlEHUEM CEPBMUCOB, MHbIMK AeicTBuamu / 6es-
penctemnem komnaHum 000 «KBuHTecceHwmnannn Hosa», OOMKHbI
npepbasnaTbes komnaHun 000 «KeuHTecceHwmannn Hosax.

mtsbank.ru
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. MpaBuna 6poHnpoBaHUs TpaHcdepoB OT/mO aponopTa U x/g

BOK3ana:

TpaHcdep npegocTaBnsieTcs asponopT / X/gp Bok3an — ropop, ro-
pon, — asponopT / /4 Bok3an unu asaponopT / x/n/ Bok3an — as-
ponopT / x/n/ Bok3an B npefenax ogHoro ropoga.

TpaHcdep B MockBe u CaHkT-lNeTepbypre npepocTaBnsercs
B npegenax 10 knnomeTtpos o1 MKALL n KALL cOOTBETCTBEHHO.

ABTOMOb6UNN BU3HEC 1 MPEMUYM-KIlacca C NEPCOHANbHbIM BOAU-
TeneM. B cnyyae oTcyTcTBMS AOCTYNHbIX aBTomMobuneii JaHHOro
Knacca, LonyckaeTcs ncrnonb3oBaHve aBTomobunen gpyrux knac-
COB M0 cornacosaHuio ¢ KnneHtom.

Bce AO0NONMHNTENbHbIE YCNYrK, B TOM 4YnUCne OEeTCKoe yaepxXueato-
wee yctpoiictBo (Kpecno/byctep go 7 neT), Npoesg no nnaTHown
[opore, 3ae3fbl No NyTu, oxxumaaHne 6onee 30 MUHYT 1 Npoyne fo-
NOMHNTENDbHbIE YCNYTN, KnneHT onnaymBaeT caMoCTOSITENbHO.

MpepocTaBneHne TpaHcdepa He rapaHTMPOBaHO B Cryyasx, Korga:

KnneHT 3akasan TpaHcdep nospgHee yem 3a 24 yaca (ans noes-
ok no Poccuu), nosgHee Yem 3a 4 yaca (ans noesnok no Mockse
n CaHkT-leTepbypry).

Moeapnka ocyLLeCTBASETCS MEXAY ropogamu n obnactamu.

ABTOMObOUNIM BUBHEC U NPEeMUYM-Knacca HeLOCTYNHbl Ans 3aka3a
B AaHHoM ropoge (OnepaTtop Bnpase npeasioxnTb KnueHTy aBTo-
Mob6uIb opyroro knacca).

[eTtckoe ypepxuBalowee ycTpolicTBo (kKpecno/bycTtep) Hepo-
CTynHO B aBTOMObOune 6wusHec/npemuym-knacca (Onepatop
BnpaBe npeanoxutb KnueHty asToMobunb gpyroro knacca n/wnu
6e3 kpecna/6ycTtepa).

Mpun Hanuuum ¢opc-MaxKopHbIX 0OCTOATENLCTB, @ TaKXXE WHbIX
06CTOATENBCTB, OKa3blBAKLWMX CYLIECTBEHHOE OrpaHnynBaio-
Lee BNMsiHNE Ha ABWXeHue (B TOM Y1Ciie NepMoabl MOBbILLEHHOMO
crpoca, CI0OXHble NOrofAHbIe YCIOBUS U T. M.).

Mpwn nudopmupoBaHnm KnmeHtom KoHcbepx-cnyx6bl 0 Hanuymum
AONOJSTHUTESbHBIX YCIYT, KOTOPbIE YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 ueHbl, NpeBbilLatoLeli cornacoBaHHyto baHkom, To npe-
BbILLEHNE CTOMMOCTY onnayvnsaeT KnmeHt.

. Mpasuna ncnonbaosaHns ycnyrn «bruaHec-3anbi»:

BusHec-3ansbl 3aKkpblTas MpPUBUIErMPOBaHHAs 30Ha OTAbIXa
B a3pornopTy, XeNne3HOoO0POXHbIX BOK3anax, noprax, aBTOBOK3a-
nax U gpyrux obbekTax TPaHCMOPTHOWN MHGPACTPYKTYpbl, KOTO-
pyto Bnpase nocewatb KNMeHT u, B HEKOTOpPbIX cryyasx, ero foctu.
BusHec-3an MOXeT HaXO[UTbCS Kak B MEXAyHapoOHOM CEKTOpe,
TaK 1 B TEPMUHANE MECTHbIX BbIIETOB, KaK B «4UCTOI» 30HE, TaK
1 B 30HE 10 NacropTHOro KOHTpons. B 6onblwmnHcTBE cryyaes nu-
MUT BPEMEHUN HaXoXAeHus cocTaenseT 3-4 yaca.
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locTb — 03HavaeT nuuo/nuua, KoTopble conpoBoxaatoT KnveHTta
B busHec-3ane. locTb KnueHTa He MOXET noceltatb busHec-3anbl
camocTosTenbHo, 6e3 conpoBoxpeHus KnueHtom. loctb umeet
npaeo Ha noceweHne busHec-3ana ToNbKO B C/ly4ae O[HOBPEMEH-
HOro nocelueHunsi Takoro busHec-3ana KnueHtom.

NHdopmaunto o goctynHocT buaHec-3ana, ucxops U3 ero Hanum-
4ynsa B onpenenéHHom ropoge Poccum unn 3a pybexkom, ycnoBusx
1 nopsigke npegoctasneHns ycnyru KnneHT nonyyaert yepes Mo-
bunbHoEe NpunoxeHune napTHépa Konsierge.

MNpepocTtaBneHne npoxona B BbusHec-3an 6e3 ncnonb3oBaHuMs
QR-Kkopa He rapaHTMPOBAaHO B Cly4YasX:

Ecnn KnueHt 3akasan busHec-3an no3pgHee 4em 3a 24 4vaca
no Poccum, nosgHee Yyem 3a 12 yacos (ans noceweHns busHec-3a-
na B Mockee n CaHkT-lNeTepbypre) u nosgHee yem 3a 48 yacos
(onsa noceweHus busHec-3ana 3a pyoexom).

Mpu Hannuun ¢opc-MaxopHbIX OOCTOATENBCTB, @ TAKXKE WHbIX
06CTOSTENBCTB, OKa3blBAKLWMX CYLLECTBEHHOE OrpaHnyMnBatoLLee
BAUSIHME Ha BO3MOXHOCTb npoxofa (B TOM yncne nepuogbl NoBbi-
LWEHHOrO CNPOCa, CIOXHbIE MOroAHbIE YCNOBUS, KAPaAHTUH, NaHae-
MUSsl, OFPaHNYEHNS MO NEPEABMKEHMIO U T. M.).
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B MHbIX cny4vasix, ucxoas n3 4OCTYMHOCTU U Hannyus busHec-3ana
B onpepenéHHom ropoge Poccum unu 3a pybexxom, ycnoeuii n no-
PAAKa npenocTtaBneHna ycnyriu.

. KnneHnt camoctosiTensHo npousBoanUT onnaTty 3a BCe p[onon-

HUTENbHbIE 3aKa3aHHble WM 3anpolUeHHble ycnyru/ToBapsbi/
MOKYMNKMU.

KnueHT BnpaBe 3anpocuTb OTYET 00 OKa3aHHbIX eMy ycnyrax.

BbaHK He HeceT OTBETCTBEHHOCTU 3a nobble aelicTeua/6esneii-
cTBUS napTHépa baHka, ylwepb, noHeceHHbI KnveHTom B pesyrb-
Tate gencteuii/be3peincTBuin napTHEpa baHka, nonb3oBaHue yc-
nyramu/ToBapamun/nokynkaMmu, npenocTaBieHHbIMU NapTHEPOM
baHka, a Takxe B cnydyae 3afepXKu B MPEfoCcTaBneHUn ycnyru
no BUHe napTHépa baHka.

KnueHT Bnpaee B ntoboe Bpems 0Tka3aTbCs OT JOCTyna K ycnyre
6e3 odopmneHns kakux-nnbo 3asBreHnin 0 NpeKpaLleHnn foCTy-
na K ycnyre.

OkasaHue baHkom ycnyr KoHCbep)x-CepByCOM aBTOMaTU4YECKMN

npekpaliaeTcs B Cily4vae 3aKpblTUs MPeMUanbHOro npopykTa
UV NakeTa ycnyr.
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. MTC BAHK

MpunoxeHue 8 K yCroBusiM nony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1 KIIMEHTOB

YcnoBusa HayncneHnsa Kewbaka B paMKax CEPBUCA
[MAO «MTC» «MTC CASHBACK»

Mpu odopmneHnn kaptol «MTS CASHBACK» KnueHT nonyuaet
BO3MOXHOCTb MPUCOEAMHUTBCSH K nporpamme nosnabHocTu [AO
«MTC» — Cepsucy MTC CASHBACK u nonyyatb Kew63k, KoTopbiii
HauymncnaeTca B pamkax nporpammbl nosnbHoctn MNMAO «MTC» —
Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4aCTHUKM MOryT BEPHYTb
0o 25% OT CTOMMOCTW MOKYMOK B UHTEPHET-MarasmHax napTHE-
poB Cepsuca B Buge Kewbaka. Kewbak — OGOHyCHble eanHMLbl,
npenocTaensemble B cootTBeTcTBun ¢ Mpasunamn Cepsuca MTC
CASHBACK, pa3melieHHbiMn Ha cashback.mts.ru, He sBnsioTca
neHexHoiMun cpepactTeamu. MTC Kew6ak = MTC CASHBACK

Pasmep n makcumanbHasi cymma Kelwbaka, KoTopasi MOXeT OblTb
HauncneHa KnueHTy 3a kaneHgapHblil mecsiy, no Bcem ero Kap-
TaMm, yyacTeyowmm B nporpamme nosnbHoctn «MTC CASHBACK®,
a Takxke MakcumanbHas cymma Kewbaka, Hauncnsiemas KnueHty
3a NOKYMKW B KATEropusx ¢ nosblleHHbIM Kelwbakom, ycTaHasnm-
Baetcs Tapudamu baHka.

Hauncnenue Kewbaka B pamkax AKLMM HEe NPOV3BOANTCS:

Mo onepauusam B KasnHoO, TOTanM3aToOpPax N UHbIX UFOPHbIX 3aBede-
Huax (MCC 6529, 6530, 7995),

Mo onepaunam, cBs3aHHLIM C MOKYMNKOI [OPOXHbIX YEKOB, floTe-
peiHbIx buneTos, LeHHbIX bymar n gpar. metannos (MCC 5094,
6211, 9754, 9223),

Mo onepauusm B Nonb3y CTPaxoBbiXx KOMNaHWUiA 1 naesbiXx GOHOOB
(MCC 6300, 5960),

Mo onepaunam B nonb3y nombapgos (MCC 5933),

Mo onepawumsam NnonosiHeHNs ANEKTPOHHbIX KOLLENBKOB U Npnobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051),

Mo onepaumsiM NonyyYeHNs HanMyHbIX AeHexHbix cpencTs (MCC
6010, 6011),

Mo onepaumsiM, CBA3aHHbIM C NEPEYNCTIEHNEM [EHEXHbIX CPELACTB
Ha cyéTa B Apyrux 6aHkax, iy onepaumsm c prHaHCOBbIMM Opra-
Husaumamn (MCC 6012, 6532-6538, 4829, 6540),

Mo onepauusm npoBefeHVs MpenonfayYeHHbIX W PerynspHbiX
nnaTéxeii B nonb3y onepaTtopos ces3n (MCC 4814),

Mo onepauusiMm onnaTbl TOBApOB U YCNyr B NPEANPUATUSX TOProB-
NN 1N cepBurCa, KOTOPblE HEBO3MOXHO OOHO3Ha4yHO Knaccuduum-
poBaTb NoO BMAY UX OEATENbHOCTY, @ TaKXKe B NPELNPUATUSX, OKa-
3bIBalOLWLMX y3KocneunanuamposaHHble yenyrm (MCC 5999, 7299,
7399, 8999),

Mo onepauunsm onnatbl rocyQapCTBEHHbIX ycyr: wrpadbl, cOopbl
n gpyrue (MCC 9399, 9222),

Mo onepauusim onnatbl KOMMYyHasnbHbIX yenyr (MCC 4900),

Mo onepaumsim onnatbl B TabayHbix marasunHax (MCC 5993),
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* [lo onepauunsiMm onnaTtbl NIErKOBOrO W rPy30BOro TpaHcrnopTa —
npogaxa, cepBuc, PeMOoHT, 3anyacTtu n nuaunudr (MCC 5511),

Mo onepaunsam onnaTtbl yCyr Kypbepa — no Bo3dyXy U Ha 3emne,
ycnyr areHTcTB no otnpaske rpy3os (MCC 4215),

Mo onepaunam onnaTbl yciyr NPOrpaMmMupoBaHuns, 3a 06paboTky
[aHHbIX, UHTErpYPOBaHHble cucTembl, an3aiH (MCC 7372),

Mo onepauuam onnatbl peknamHbix yenyr (MCC 7311),

Mo onepauuam onnatbl yCnyr nNpoBaifepoB KOMMbIOTEPHbIX Ce-
Teld, onnatbl MHGOPMALMOHHBIX YCIYT U APYFrUX OHNaiiH-CepPBUCOB
(MCC 4816),

Mo onepauusam onnatbl JIOTEPENHbIX BUNETOB rOCYAAapPCTBEHHbIX
notepeit (kpome CLUA) (MCC 9406),

Mo onepauusam onfaTtbl YCAyr roCyfapCTBEHHbIX MOYTOBbLIX OT-
peneHuin (npvem n o6paboTka MOCHINOK U NOYTbl AN AOCTaBKWU,
npofaxa Mo4YTOBbIX MapoK U ycnyrn akcnpecc-paccobiiku) (MCC
9402),

Mo onepauusam onnaTbl KAGENbHbIX N APYTUX NNATHLIX TENEBN3NOH-
Hbix ycnyr (MCC 4899),

Mo onepauusm onnatbl yCNyr areHTCTB N0 aBTOTPAHCMNOPTHBLIM Me-
peBo3kam, MECTHbIM/OaNbHNM aBTOrpy30nepeBo3Kam, yCiyr KoM-
naHuii No nepeesny W XpaHeHUto, ycnyr mecTHoli goctasku (MCC
4214),

Mo onepaunam nepeyncneHns OeHexHbIX CPEeACcTB B Nonb3y bna-
rOoTBOPUTENbHBIX OpraHuW3auuii 1 obuiecTBeHHbIX cnyx6 (MCC
8398),

Mo onepaunam onnaTbl yCNyr areHTOB HefiBUXXMMOCTU, BpokepoBs
1 MEHEOXKEPOB, a TakXke ycnyru no apeHae keaptup (MCC 6513),

* Mo onepauusim onnatbl ycnyr afBOKaTOB, HOPUANYECKMX YCnyr
(mcc 8111),

Mo onepauuam onnatsl ycnyr 3HakoMcTB 1 ackopTa (MCC 7273),

Mo onepauusm onnatbl pa3HO0bpPa3HbIX KOHCYNbTALMOHHBIX YCIyr
(monrwu, 6pak, nnyHble Bonpockl 1 T.n.) (MCC 7277),

Mo onepaunsam onnaTbl IEFKOBbLIX W rPy30BbIX aBTOMobMNen (Tonb-
Ko nopepxanHbix) (MCC 5521),

Mo onepauusm onnatbl yCAyr N0 KOHCYNLTUPOBAHMIO, yNPaBAEeHNIO
1 cBsA3aM ¢ obwecTeeHHocTbio (MCC 7392),

Mo onepaumsmM onnatsl ycnyr NoapsAYnKoB, crieunanm3npoBaHHas
Toproens (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

Mo onepaunsiMm onnaTtbl YCNyr CKNaACKoOro XpaHeHUs obLeCTBeH-
HOro Monb3oBaHus (CENbCKOXO3AWCTBEHHBIX MPOAYKTOB, OXNaX-
JaeMblX NMPOAyKTOB, XpaHeHVe NPegMeToB AoMallHero obuxoaa)
(MCC 4225),
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Mo onepauusim onnatbl ycnyr AeTeKTUBHbIX, OXPaHHble areHTCTB,
BK/tOYas OpOHMpOBaHHble aBTOMOOUIM U CTOPOXEBLIX cobak
(MCC 7393),

Mo onepaunsiM onnaTbl HOBbIX 1 MOAEPXXAHHbIX NIABCPEACTB, BO-
[HbIX NPUHaAfieXxXHocTel 1 nofgeecHbix MoTopos (MCC 5551),

Mo onepaunam onnaTtbl YIEHCTBA B OpraHM3auusax, HArGE paHee
He knaccuounumpyembie (MCC 8699),

Mo onepauusim onnatbl ycnyr aygouta u Oyxrantepckoro y4yeTta
(MCC 8931),

Mo onepauusam onnatbl TOBapoOB LEHTPOB 1 0dMCOB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onsaTtbl ONTOBbIX MOCTABOK XMMUKANNIA U CMEXHbIX
BELLECTB, He NoAMNaBLLMX Nog apyryto kateroputo (MCC 5169),

Mo onepauusm onnatbl B NPeAnpuUSTASX ONTOBOW TOProBan obu-
cHoro, poTorpaduryeckoro, GoToKONMPOBaNbHOro N MUKPODUIb-
Mupytowero obopynosaHus (MCC 5044),

Mo onepaunam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX U rE0Ae3n-
yeckux ycnyr (MCC 8911),

Mo onepauusM onnaTbl yCAyr CENbCKOXO3AWCTBEHHbIX KoonepaTun-
sos (MCC 0763),

Mo onepauusiM MOKYNKU Yy ONTOBbIX AUCTPMOLIOTOPOB TOBapOB
HeOJITeNIbHOro Nosib30BaHus, He KnaccuduLMpPoBaHHbIX B APYruX
MCC (MCC 5199),

Mo onepauuam onnaTbl ycnyr cbopa M YHUUYTOXEHUS OCTaTKOB
TPaHCMOPTHbLIX CpeacTs, 0boOpynoBaHMS W OPYrMx NpegMeToB
(MCC 5935),

Mo onepauusim nepeyncneHns CPeacTB B rpaxaaHCcKme, counanb-
Hble 1 bpaTckue accoumaunn (MCC 8641),

Mo onepauusam onnatbl NPOAYKTOB Unu ycnyr no nognucke (MCC
5968),
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Mo onepauusam onnatbl ycnyr ucnbiTaTenbHbIX nabopatopuii (He-
mMeguumHckmx) (MCC 8734),

Mo onepauuam onnaTbl TOBApOB MO cnewunanbHon 0bpaboTke, no-
NMPOBKe, caHUTapHbIx npenapaTtos (MCC 2842),

Mo onepauuam onnaTbl ycnyr No NOAroTOBKe Aekfapauun rno Ha-
nory Ha npubbinb 6e3 ayguTa, Oyxrantepckoro yyeta unu byxran-
Tepckux yenyr (MCC 7276),

Mo onepauuam onnatbl ycnyr no Habopy TEKCTOB, M3rOTOBIIEHNIO
neyaTtHbix popM u cBsizaHHbIX yenyr (MCC 2791),

Mo onepauusam onnaTbl yCnyr no caaye B apeHpay KOCTIOMOB, YHU-
dopmbl, npocToit ogexabl (MCC 7296),

Mo onepaumsm onnatbl ycnyr aBToMobunbHbIX accoumauunin (MCC
8675),

Mo onepaumsam onnaTbl yCnyr NPsSMoro MapKeTUHT — YCRyrul, OTHO-
cawmecs K Typuamy (MCC 5962),

Mo onepauuam onnatbl ycnyr kpeanTHbIx 6opo (MCC 7321),

Mo onepauusiMm onnatbl yCnyr MeCTHbIX, PErMOHalbHbIX U dene-
panbHbIX Cy[oB, KOTOpPble agMUHUCTPUPYIOT 1 06pabaTbiBaloT Cy-
nebHble N3OepPXKN (Takne Kak pacxofbl Ha BegeHve oen u cyneb-
Hble nsgepxkn) n anumeHTsl (MCC 9211),

Mo onepauuam onnatsl ycnyr taim-wep (MCC 7012).

B cnyuae ocywecteneHns KnumeHtom Bo3BpaTta ToBapa, oniayeH-
HOro B pamkax pacxofHoii onepauuu, Kewbak no Takoli pacxop-
HOl omepauun He HauyucnsieTcs. Ecnu HayucneHHbIn 3a Bo3Bpa-
LEeHHYI0 B MOCNeAcTBuM MOKYnKy Kewbsk yxe cnucaH Ha uenu
HaKoMseHus, To cyMMa napacxonoBaHHoro Kewbaka bynet yuteHa
B cymme Kelwbaka, HaYMCNEHHOro B CNeQyoLWMX nepropaax.
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. MTC BAHK

MpunoxeHune 9 K yCnoBrsM NonyYeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT A1 KIIMEHTOB

YcnoBus npenocTaBneHns yenyr

TenemeouumHbl Megcu

(B pamkax naketa ycnyr «[lpeMuym» unmn naketa ycnyr «Private»)

TepMuHbI

TenemepuumHa — nporpaMmMa AUCTaHLMOHHOMO OKasaHus mMenu-
uMHckmx yenyr Mepcu B dopme OHNaiiH KOHCYbTaLuii.

Mo6unbHoe npunoxeHne SmartMed (panee [Mpunoxe-
HMUEe) — nporpaMMHO-anmnapaTHbIl KOMMMEKC, WUCMONb3yeMblii
Megcw, npegHasHaYeHHbI [ANns  MONyYeHUs Mnonb3oBaTesns-
MU OocTyna K MeOuUMHCKMM ycryram, B Td. TenemeguuuHe,
yepe3 MobubHOe ycTpoicTBo Ha 6asze OC iOS n OC Android,
a Takxe yepes calT www.smartmed.pro.

Mepcu — komnanua AO «lpynna komnaHuii «Megcu»» (OPH
5067746338732, HH: 7710641442, KMNMN: 771001001, mecto Ha-
xoxpeHue: 143407, MockoBckas 061, . KpacHoropck, 6-p Ctpou-
Tenen, o. 1. JnueHsnsa Ha ocyLlecTBAEHNE MEQULNHCKON AesTenb-
HocTu N2 J10-77-01-020704, BbigaHa 1111.2020 r. JenaptameHTOM
3apaBooxpaHeHns 1. Mocksbl (127006, r. MockBa, Opy>eliHblii
nepeynok, 43).

MakeT ycnyr — komnnekc npogykToB u ycnyr baHka, npegycmo-
TpeHHbIx Tapudamu baHka (naket ycnyr «Mpemuyms» nam naket
ycnyr «Private»), npegoctaBnsiemblii GUINYECKOMY NULLY.

OcHoBHoW HoMmep MobunbHoro TenedoHa (OMT) — aTo Homep
coToBoro TenedoHa, npenoctaBneHHblli KnueHtom baHky. OcHoB-
HOW HomMep MobunbHoro TenedoHa Ucnonb3yeTcs s perucTpa-
uun B MNMpunoxeHun.

Ycnyra — nporpamMmma MeauuMHCKOro ob6CnyXuBaHus, BKIOYa-
towas TenemenuuunHy ans Knuentos, opopmuBlumx MNakeT ycnyr
«Mpemuymy», n TenemenmumHy 1 ogHo nabopatopHoe obcnenosa-
Hue gns KnueHtos, opopmuBLumnx MakeTta ycnyr «Privates.

. Ycnyra npepocTaBnsietca KnueHty, obopmuewemy MakeT ycnyr
«Mpemunym» unu MNaket ycnyr «Private» B cootBeTcTBMM ¢ Tapuda-
Mu baHka, a TakXe ero HecoBepLUEHHONETHUM OETSM B BO3pacTe
0o 18 net, KoTopbiM Ha paTy obpalleHus 3a opraHu3auuen n no-
nyyeHVEM MEOMVLMHCKMX U WHbIX ycnyr Bnapenel, lNaketa ycnyr
NMPUXoANTCS 3aKOHHBIM NpepcTaBuTernem (PoANTENEM UMK YCbIHO-
BMTENIEM, ONEKYHOM UM NOMeYnTenemM), OTHMMOM, MaYeXoil.

. Ons nogkntoveHus Yenyru KnueHTt gonxeH HanpaeuTb B baHk 3a-
npoc 0 NoAKYeHNN YCnyru, a TakxKe 3aknio4nTb gorosop ¢ Mea-
cn (www.smartmed.pro/offerhtml). B uensx npepocTtaBneHus
Ycnyrn HecoBepLUEHHONETHUM OEeTAM B Bo3pacTte fo 18 ner, knu-
eHT coobLaeT gaHHble pebexka: damunus, nms, oT4ecTBo, AaTa
poXaeHus.

. B cnyyae HanpaBneHusa KnueHtom B baHk 3anpoca o nogknio4yeHmnm
Yenyru, KnueHT, B Lenax 3aknoyeHns norosopa mexay KnneHtom
1 Mepcu Ha IbroTHbIX YCnoBusX, nopy4vaeT baHky nepegats B Mea-
CW CBOMW MepcoHanbHble AaHHble, @ TaKXe NepCcoHanbHble faHHbIe
pebéHnka (pamunuio, M5, OTHECTBO, JaTy POXAEHNS), B Criyvae nx
npepocTaBneHns KnneHtom.
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. NopkntoyeHmne K Yenyre ocyuecTBisieTcs B TeHeHne 7 paboynx gHem

¢ paTbl nocTynneHus 3anpoca KnvueHTa n geincteyet 365 gHeil.

. TenemeonumHa npepocTaBnseTca Meocu OWCTAHUMOHHO C UC-

nonb3oBaHnem MpunoxeHus 6e3 o4HOro npvema Bpaya, BKoYa-
eT HeorpaHW4yeHHOE KOSIMYECTBO KOHCYNbTaL Ui AeXypHoro Tepa-
nesTa/negmnaTpa n Bpayeii y3Koii creumnanmsaumm.

. Bce pononHuTenbHble 3akasaHHble Mnn 3anpoLleHHble MeguunH-

CKUE yCnyru, KoTopble He NpeayCMOTPEHbl HacTosLWMMK YCnoBus-
Mun KnneHT onniaynBaeT camMoCTOSATENbHO.

B cnyyae He yBegomneHns KnueHtom BaHka 06 namexHenun OMT,
damunumn/vimenn, oatel poxaeHus Ycnyra okasbiBaeTcst Ha 06wmux
OCHOBaHUAX paboTbl Meacw, NbroTHble YCoBUS, NPeayCMOTPEH-
Hble MakeTom ycnyr, He NPUMEHSOTCS.

. Mpouepypa nameHenns OMT, pamunmum/vmeHun, gaTbl POXAEHUS

ocyLlecTBRsieTcs MO 3anpocy KnneHTa B TevyeHnn 10 paboyumnx gHei.

. baHK He HeceT OTBETCTBEHHOCTU 3a NOMHOTY N Ka4YeCcTBO yKa3aH-

HblXx Ycnyr. Bce npeTeH3un u »xanobbl, CBA3aHHblIE C NPEfOCTaB-
neHvem Ycnyru, nHbiMu geictenuamm / 6e3neincTBUEM KoOMMaHum
Mepncu, [onMKHbI NpeabaBnsTbCA KoMmnaHum Megacu.

. baHk He HeceT OTBETCTBEHHOCTU 3a Nobble aelicTema / besnein-

ctBus Mepncu, yuwepb, noHeceHHbIi KnueHTom B peaynbTate gei-
cTBuin / 6espelicTBuin Mepcwu, nonb3oBaHve ycnyramu, npeaocTaB-
neHHbIMU Mepncu, a Takxxe B criydyae 3agepykku B NpefocTaBneHnmn
ycnyru no suHe Mepcu.

. KnneHT Bnpase B ntoboe Bpems oTkasaTbcs OT focTyna K Ycnyre.

. B cnyyae 3akpbiTva MNakeTa ycnyr NbroTHble YCNOBUS NONyYeHUs

Ycnyru, npegycMoTpeHHble NakeTom ycnyr, He NpYMeHsIoTCS.

B cnyyae npekpatieHus yyactus baHka B nporpamme mMeguuMH-
CKOro obcnyXuBaHus, NbroTHbIE YCIOBUS, NPeaycMoTpeHHble Ma-
KETOM YCnyr, He MPUMEHSIOTCS € AaTbl pa3melleHns baHkom cooT-
BeTCTByloLero ysegomneHus. bank ysegomnset KnueHTa o pakre
npekpatlieHns yyactus baHka B mporpamme mMeauLMHCKOro o6-
CNny>XuBaHus, pasaMecTB nHbopmauuio Ha caiTe baHka (ykasaH
B [Moccapuu, asnstowemMcs HeoTbemneMoln YacTtblo O6LWmMX yc-
NOBUIA KOMMNEKCHOro 6aHKOBCKOro obcnyxumBaHus GU3NYECKnX
nvu) unm nocpeactsom CMC-nHbopmmnpoBaHus.
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. MTC BAHK

Mpunoxexne 10 K ycnosmam noay4eHms
1 UCNOMNb30BaHNA PACHETHbIX
6aHKOBCKUX KapT Ans KIWEHTOB

YcnoBusa npenocTtaBneHns NnporpamMmbl
«KoHcbepx-cepBuc Konsierge»

TepMuHbI

Mporpamma «KoHcbepy-cepBuc Konsierge» (nanee — Mporpam-
Ma) — 3TO WCKJIOYUTENBHBINA CEPBUC, NPeaocTaBnsiowmin nHoop-
MaLMOHHO-CEPBUCHbIE YCNYTN B pexume 24/7 n nHaMBUAYanbHbIi
nopxop B 06CnyXvnBaHUN KNMEHTOB MO BONPOCaM OpraHnsaummn go-
cyra v nNyTeLEecTBNS, PELLEHNN YaCTHbIX U BU3HEC-BOMNPOCOB.

OcHoOBHOW Homep MobunbHoro TenedpoHa (OMT) — ato Homep
coToBoro TtenedoHa, NPeaoCcTaBneHHbI KnneHTom BaHky. OcHoB-
HOI HoMep MobunbHOro TenedoHa Ncnonb3yeTcs Afs perucTpauum
B MobunbHoM npunoxeHun Konsierge.

MakeT 6aHKOBCKUX yCNyr — KOMMJIEKC NPOAYKTOB W ycnyr baHka,
npeaycmoTpeHHbix Tapudamu baHka, npenoctaBnsemblii Gprusmnye-
CKOMY NnLly.

MapTtHep — 000 «KeuHTecceHwwnannm Hoeax» (OFPH 1137746805437,
WNHH: 7714914997, KIM: 773401001, mecTo HaxoxpeHue: 1231282, .
MockBsa, yn. ABuaunoHHas, g. 77 at. 3, nom. ll, kom. 1).

MpunoxeHue Konsierge — o3navaet nnatpopmy (MobunbHoe npu-
NOXEHWE) 415 NOPTaTUBHOIO YCTPOMCTBA, UMEIOLLLErO NOAKIYEHNE
K ceTn UHTepHeT, agMuHucTpupyemyto KoHcbepx-cnyxboii, conep-
»KalLyto Habop UHCTPYKLUIA 1 MO3BONAOLLYIO KnueHTam baHka nony-
4aTb CEPBUCHI.

Cuctembl AucTtaHumoHHoro 6aHkoBckoro ob6cnyxusaHus (Cu-
ctembl [1IBO) — TexHoMoOrMyeckne peLeHns no B3aMMoQeNnCcTBuMio
BaHka c knneHTamMn C MCMoNb30BaHWEM CUCTEM ypaneHHoro o6-
CNy>XVNBaHWS NOCPEACTBOM KOTOpbIX KnueHTbl, He mocelias nop-
pa3peneHus baHka, nonb3yloTcs 6aHKOBCKMMW ycrnyramu, npepo-
cTaBnsieMbiMM B pamkax [loroBopa KOMMIEeKCHOro obcnyXmBaHus
1 [JoroBOopoOB 0 NPenocTaBneHMn 6aHKOBCKUX NPOQYKTOB B YCTaHOB-
NEHHOM UMW NOPSIAKE.

. Mporpamma npepocTasnsetcs KnneHTy, odopmusluemy MakeT HaH-

KOBCKuMX ycnyr «[lpemunym» B cooTBeTcTBUM € Tapudamu baHka.

. MopknioyeHne k MporpaMme OCyLLECTBNSETCS B TEYEHUN 7-MU pa-

604nx fHen ¢ patbl opopmneHus Maketa 6aHKOBCKNX yCnyr.

. Mporpamma npepocTaBnseTcs Yepes CrepytoLwme KaHasbl CBA3U:

Mo Homepy TenedoHa MapTHepa:

Mpw obpalueHnn no Homepy TenedoHa, KIMeHTy Heobxogumo npega-
CTaBUTbCS, MOMHOCTbIO Ha3BaB CBOU GaMuUNInio, UMS N OTYECTBO;

JNeKTPOHHO noyTe:

Mpw obpalleHn No 3NeKTPOHHON NoYTe, KIMEHTY Heobxoaumo non-
HOCTbIO yKasaTb cBOV pamunuio, UMsi 1 0THECTBO;
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3.3. MobunbHoe npunoxeHue Konsierge:

* Pernctpaumnsi B MOGUIBHOM NPUNOXXEHUN OCYLLECTBIISIETCS C MOMO-
wbto OMT, npepnocTaBneHHOro KnmeHTom bawky.

4. C nHdpopmauueir o Homepe TenedoHa MapTHepa, agpece aNeKTPOH-

HOW MOYTbl U CCbINKE Ha CKaymBaHue mMobunbHoro [punoxeHus
Konsierge Mo)xHO 03HakomuTbCsl Ha caiiTe baHka (yka3aH B [Moc-
capuu, SBRSIIOWEMCS HeoTbemsieMol YacTbto O6LLMX YCNOBUIA KOM-
nneKcHoro 6aHKoOBCKOro obenyxneaHua puamnyeckux nuu) n Cucrte-
mve 160 B pasgene «Mow npusunerumn».

5. Mpwu yctaHoBke 1 nucrnonb3oBaHuu MpunoxeHus Konsierge knueHT

cornawiaetcs ¢ npasunamy okasaHus [porpamMmbl, pa3meLLeHHbIX
B MpunoxeHnn Konsierge n pnaet 6e3ycnosHoe cornacue ¢ HacTos-
wumn Ycnosuamu.

6. MNepeyeHb 1 npaBuna okasaHus ycnyr MNporpammel ykasaxbl B [pu-

noxeHun Konsierge.

7. Undopmauus o NMapTHepe 1 cpencTBax cBA3n pa3melleHa B Cucte-

max 160, nubo yTouHseTcs y nepcoHanbHOro MeHeepa.

8. Mporpamma BkntoYaeT B cebsi MHGOPMaLMOHHbIE YCIYT, KOHCYb-

TaLMOHHbIE YCNyrK, YCAyrn No nogoopy u 6poHMpoBaHuMio B nepe-
YMCNEHHBIX JaNiee KaTEropusix, HO HE OrPaHNYMBasCh: MY TELIECTBUS,
LOCYT, TPaHCMopT, MeanLuuHa, MEPONPUATUS, raCTPOHOMMUS, CMOPT,
YCNyry 4acTHOro u 6usHec xapakTepa, a TaKKe HeorpaHMyYeHHbI
Habop LONOMHUTENbBHbIX YCIYT.

9. Bce fononHuTenbHble 3akasaHHble UKW 3anpoLUEHHbIE ycnyru/ To-

Bapbl, KOTOPbIE HE MPELYCMOTPEHbI M. 7 HACTOALWMX YCIOBUIA KINEHT
onnaynBaeT caMoCTOSATENbHO.

. BaHK He HeceT OTBETCTBEHHOCTW 3a KayecTBO NPEROCTaBAEHHbIX
MapTHepom ycnyr. Bce npeTeHsun u xanobbl, CBS3aHHbIE C npe-
pocTaBrneHnem lNporpammebl, MHbIMU geicTBUAMY / GE3RelicTBUEM
MapTHepa, BoMKHbI NpeabaBAsTbCA [apTHepy.

11. KnueHT BnpaBe B Ntob0e BpeMs 0TKa3aTbCs OT [ocTyna K MNporpam-

Me 6e3 odopmneHns Kakux-nnbo 3asBNeHnii 0 NpekpaLleHun ao-
cTyna K lMporpamme.

12. NpepocTaBneHne [lporpaMMbl  aBTOMaTUYECKW MNpeKpaLiaeTcs
B cnyyae 3akpbiTus Maketa 6aHKOBCKMX yCnyr.
13. B cnyyae npekpalweHus baHkom npepocTtasneHuns [lporpammbl,

26 n3 40

baHk yBepomnseT KnneHta o dakTe npekpalieHus npegocTasre-
Hus Mporpammbl, pa3mecTvB HPopMaLuuio Ha caliTe baHka (ykasaH
B [Moccapun, sensioliemMcs HeoTbemsieMoi YacTblo Obwmx ycno-
BUIA KOMMNEKCHOrO GaHKOBCKOrO 06CnyXnBaHna GU3nNYecKnx nu)
unu nocpegctsom CMC-nHpopmuposaHus u Push-ysepomneHuii.
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14.

BAHK MpunoxeHune 11 K ycnoBusm nony4yeHus
1 UCNONb30BaHNA PAaCHETHbIX

6aHKOBCKUX KapT Oss KNNEHTOB

Ycnosusa nporpammbl «[BoiiHasa Bbiroga»

HacTtosiwme Ycnosus siensatotca odeptoli baHka o 3akntoyeHuu [loroBopa o npucoegmHeHmnm k Mporpamme «[BoiHas Bbiroga,
afpecoBaHHol pusmueckum nuuam (ganee — «OdepTa»). B cootBetcTBUM € N.3 cT. 438 TK P® npuHaTuem (akuentom) OdepTbl
sBNsieTCs HanpaseHvne Gprusnyeckum nuLom B baHk 3asBneHns, 3anoHEHHOro0 Mo ycTaHoBNeHHol baHkom dopme, 1 ykasaHue
aboHeHTckoro Homepa TenedpoHa MTC B Cucteme «MHTEPHET BaHK»/«MobunbHbI 6aHK» Ans nonyyeHnus BosHarpaxpeHus

B pamkax [porpammbl «[1BoiiHas Bbiroga» 1 3aknyeHve florosopa o Kapte. [loroBop o npucoeanHeHum k Nporpamme «[BoiiHas
Bbirofa» (nanee — JloroBop) cuuTaeTcs 3akntoueHHbIM Mexay KnueHtom n BaHkom u npnobpeTtaeT cuiy ¢ MOMEHTa COBEPLLEHNS
KnvueHTtom peincTeuii, npeaycMoTpeHHbIX B HacTosiwe OdepTe Ans akuenTa, 1 o3HavaloWwmx 6€30roBopoyHoe nNpuHaTe KnneHtom
BCeX ycnosuii HacToswen OdepTbl 63 KakNX-NMBO N3bATUI MK OrpaHNYeHNi Ha YCNOBUSX NPUCOEANHEHNS.

TepMMHbI n onpepeneHvsa 1.5. KnueHT (YuacTHuk Mporpammel «[1BoiiHas Bbiroga», Y4acTHUK) —
coTpyaHuK K MTC nnu duaunyeckoe nuuo, npusrie4eHHoe CoTpyn-
ABOHeHT MTC — ¢uauyeckoe nuuo, 3aknoynsLuee ¢ MybnnyHbim Hukamu komnaHum 'K MTC, 3akntounsliee [Jorosop o KapTe.
aKLMoHepHbIM 0bwecTBoM «MobunbHblie TeneCuctembl» (nanee —
MTC) porosop 06 okasaHuu ycnyr ceasu MTC B cooTBeTCTBUM 1.6. Mpynna komnaxHuin MTC:
¢ YcnoBusiMm okasaHus ycrnyr nopswkHon ceasu MTC (panee —
DOorosop MTC). ¢ NMAO «MTC»
Bo3HarpaxgpeHne — komneHcauuss B Buae Bo3BpaTa baHkom * MAO «<MI'TC»
OEHEXHbIX CPenacTB, 3aTpayeHHblX KnMeHTOM Ha MoKynky ToBa-
poB u ycnyr ¢ nomolybto Kaptbl «[lBoliHas Bbironax», B pasmepe * 000 «MTC Ounpxutan»
ctoumocTtu CeptudukaTa npu cobniopgeHumn KnveHTom Ycrnoswid.
BosHarpaxpeHue npepocTtaBnsieTcs B BuAe onnaTbl CTOUMOCTU * AO «PTK»
CepTtudwukara.
* OAO «TenepaguokomMmnaHus» TBT»
. JoroBop Ha ucnonb3oBaHue Kaptbl «OBoiiHas Bbirogas» (Jo-

rosop o Kapte) — 3akntoyeHHbIn mexay baHkom n dusnyeckum * 3A0 «<KOMCTAP-PervnoHbi»

NMLOM [0roBOp, SIBMSIOWMIACA [OroBOPOM CMeLLIaHHOro Tuna,

BKJIOYAIOLWMI YCNOBUS COBEPLUEHUS onepauuii no Tekylemy * [K «3eneHas Toyka»

CYETY Ans pacyEéToB C Mcnonb3oBaHeM 6aHKOBCKON KapThbl, yC-

noBusa BbiNycka N obcnyxnBaHus 6aHKOBCKUX KapT U yCrnoBus * AO «CUTPOHUNKC Tenekom ContoLHc»
[oroBopa AMCTaHLUMOHHOro 6aHKoBCKoro obenyxusanus. [Joro-

Bop o KapTe coctouT 13 3asiBneHns o6 oTKpbITUN 6GaHKOBCKOro * AO «<KOMCTAP XMAO»

c4yéTa 1 NpefocTaBieHnn pacHETHO BaHKOBCKOW KapThbl, Hagne-

»Kawmym obpasomM 3amnofnHEHHOro U MOANUCAHHOr0 AepXaTenem * AO «TACKOM»

KapTbl «[BoiiHaa Bbeiroga» (nanee — «3asBneHue no Kapre

«[BoiliHasa Bbiroga»), YCnoBuini NonyYeHUs U UCMONb30BaHUS * 000 «Lndpoeoe TenepannoseLLaHme»
pacyéTHbIXx 6aHKOBCKMX KapT Ans knveHToB (manee — Ycno-

Bus no Kaprtam), Tapnudos baHka 3a ocyuiecteneHme onepaumii * 000 «MobwusbHble TeneCuctembl-Kanutan»
¢ ucnonb3oBaHuem KapT, B TOM 4YuUCfie C UCMNONb30BaHNEM CU-

CTEM ANCTaHLMOHHOro 6aHKoBCcKoro obcnykmsaHns SMS-baHk- * 000 «Tenekom [MpoeKTbi»

NHbo, NHTepHeT-6aHK, MobunbHbiii baHk (panee — «Tapudbl

no Kapte»), Pacnvcku B nony4eHunn Kaptbl «[BoiHas Boirogas. * 000 «Tenekom MoBomKbE»

KapTa «[BoiiHasa Bbiroga» (panee — Kapta) — pacuyétHasa 6aH- * Nera Putein Xongur It

KOBCKasl kapTa «[BoiiHaa Bbiroga», amuTupoBaHHas baHkom

B COOTBETCTBUM € [JoroBopoM 0 KapTe, no3Bonstolias gepxartento * 000 «CTPUM ONIOXUTAIT»

KapTbl «[lBoiiHas Beiroga», Ha umsi kotoporo Takas Kapta «[Boli-

Has Bbiroga» BbinyLieHa, ¢ ee MCNonb30BaHNEM: * AO «<CMAPTC-VOLIKAP-ONA»
ocylecTBNsATb be3HanunyHyto onnaty ycnyr MTC; * AO «<MI'TC — HepggumunmocTtb»
ocyulecTBnsATb 6e3HanMyYHylo onnaTty ToBapoB, paborT, ycnyr B Top- ¢ AO «OpbuTa»

rOBO-CEPBUCHBIX NPEQNPUATUSX, B 6aHKOMaTax 1 B ceTn IHTEpHET;

¢ 000 «MTC 3HEPIO»
nosly4aTb HanMyHble [EHEXHbIE CPEACTBA;

* 000 «KopropaTusHbIii yHuBepcutetr MTC»
coBepluaTb UHble onepaummn no CYETY KapTol «[lBoiiHas Bbirogas.

+ 000 «TAM TB»

mtsbank.ru
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110.

000 «MynbTnKabenbHble ceTu banawwmxms

000 «ABAHTAX»

000 «Ctpum»

AO «HMNO MPOITEX»

000 «LleHTp uckyccTBeHHOro nHtennekta MTC»
000 «MTC Mepguna»

000 «MTC BEHYYPHbIE MHBECTULIAW>»

000 «MTC SHTEPTEMHMEHT»

000 «MTC JTAB»

000 «[MpuknagHasa TEXHWUKa»

000 «MTC 3BE3[bl»

«MTC BEHYYPC NUMUTEO»

000 «®NHAHCOBbIE CUCTEMbI N TEXHONOT NN»
000 «MTC SNEKTPOHUNKA»

baHk (OnepaTtop ¢urHaHcoBbIX ycnyr PrHTEX, agpec u peKBU3UTbI
KOTOPOro ykasaHbl B moccapun kK O6LWMM yCNOBUSM KOMMNEKCHO-
ro 6aHKOBCKOro 06cnyXnBaHusa Gbranyeckux nuu)
AO «MTC Beb CepBucbi»

AO «PUKT»

AO «CUBUHTEPTEJIEKOM»

AO «Tenecepsuc»

00O «balueHHas UHPpacTPyKTypHas KOMMNaHWs»
000 «MepgunaCkayT»

000 «MTC O5PA30BAHNE»

000 «MTC Tpasen»

000 «[MporTex-tOr»

000 «CnyTHukosoe TB MTC»

MecsiL, — pacyéTHblii Nepuoa, YCTaHOBAEHHDBIV B paMKax KaXaoro
13 [orosopos MTC.

. MuHumanbHbIi 060poT No KapTte — yka3aHHas B Tapudax baH-

Ka MWHMMarnbHasi CyMMa PacXOfHbIX ONepauuil, COBEPLUEHHbIX
KnvneHToM B TOproBo-cepBuCHbIX Npeanpuatusx (nanee — «TCIM»)
B TeyeHme PacyéTHoro nepuopa, npu obecneyeHun kotopoi Knu-
eHT NpuobpeTaeT NpaBo Ha nonyyeHune oT baHka BosHarpaxpeHus.

Homep TenepoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIii
KnuenTom gna nonyyeHns BosHarpaxxgeHus B pamkax porpam-
Mbl «[lBOliHasA Bbirogas.

Mporpamma «[BoiiHas Bbiroga» (Mporpamma) — n3noxeHHas
B HacTosiWwmx Ycnoemax nporpamma nosnbHocTu baHka ana Knu-
€HTOB, NpefycMaTpuBaloLas BO3MOXHOCTb nonydeHns KnueHTa-
Mun BoaHarpaxnaeHusi npu cobntogeHnn KnueHtom Ycnosuia.

mtsbank.ru
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PacuéTHbIl nepuop, — KaneHgapHblii Mecsl,.

Caint — caint baHka B ceTn MIHTepHeT (yka3aH B [moccapuu, sBns-
loLEemMcsl HeOTbeMNEMON YacTblo OOLMX YCNOBUA KOMMNEKCHOMO
6aHKOBCKOro 06cnyXnsaHmsa Gpusnyecknx nuu), Ha KOTOPoOM pas-
MeLLeHbl HacTosiLme Ycnosus.

Ceptudukart — ceptudukaT Ha ckugky B pasmepe 100% Ha exe-
MecCsi4HYl0 abOHEHTCKY MnaTy/NnoCTOSAHHY YacTb abOHEHTCKOWA
nnatbl (rae 3To NPesycMOTPEHO YCNOBUSIMU TapudHbIX NiaHoB/Ta-
pudHoit onuwmmn) no Tapudam MTC, ykazaHHbIM B 1.115. HacTosLwel
OdepThl, ycTaHoBNEHHYO [loroBopamn MTC, B pamkax KOTOpPbIX
BbigeneHsl Homepa tenedoHoB. CepTtudukaT cynTaeTcs aKTUBU-
pOBaHHbIM, @ CKMAKa NpefocTaBieHHON B MOMEHT crncaHus abo-
HEHTCKOI nnaTbl, ycTaHoBneHHol [Jorosopom MTC. Ceptudukat
[LeNCTByeT B TEYEHVE OQHOIO MecsiLa C MOMEHTa ero 3aka3a baH-
koM B MTC. [inss ABOHEHTOB C rOPOACKMM HOMEPOM CKMaKa npe-
pJocTasrisieTcs Ha aboHeHTCKyto nnaTy 6es yyeta nnatbl 3a ycnyru,
BK/IOYEHHble B abDOHEHTCKy nnaty n obecneynBatoline npepno-
CTaBNEHNE FopoACKOro HoMepa COrflacHoO ycroBusM TapudHOro
nnaHa.

CTOpPOHbI — NPy COBMECTHOM yNoMUHaHun baHk, KnueHT.

Tapud MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX Onumii
MTC, no koTopbiM MOXeT BbITb NpefocTaBreHo BosHarpaxaeHuve:

«Tapuduwe» (npepycmorpeHo npepocTasneHne CeptudukaTa
ToNbKo Ha 6a30Bble NapameTpbl),

«Smart pna ceonx».

Tapud baHka — nepeyeHb TaprudoB baHka Ha Bbinyck 1 0b6cnyxu-
BaHWe pacyYETHbIX HAHKOBCKMX KapT, oTHocswmxcs K MNporpamme
«[1lBOiHas BbIroga», Mo KOTOPbIM MOXET ObITb NpefocTaBneHo Bos-
Harpa)mgeHue no nporpamme «[BoliHas Bbirogax:

Tapud «[BoitHas Bbiroga» 3a oOCYyLECTBIEHWE pPacYETOB
no onepauusiMm C NCMONb30BaHNEM pPacyETHbIX BaHKOBCKMX KapT
B pybnsx (py6.).

NMpepmeT [loroeopa

baHk peanusyet lNporpammy «[BoiHas Bbiroga» LS NOBbille-
HUSI NMPUBIIEKATENbHOCTU Mchonb3oBaHus KapTt «[BoliHas Bbiro-
pna». B cnyyae obecnedvernns KnueHtom MuHumansHoro obopoTa
no kapTe, baHk 0ba3yeTca npegocTtaBuTb KnneHty BosHarpaxpe-
Hue nyTém obecneveHus aktneauum Ceptudukata 8 MTC npu co-
bnogeHun KnneHtom HacToawmx YCnosuii.

MpaBa n o693aHHOCTN CTOPOH

baHk 0bs3yeTca npepoctaBuTb KnneHty BosHarpaxzaeHve npu yc-
noswuun obecneyeHus KnueHtom B TeyeHne PacuétHoro nepuopga Mu-
HuManbHoro obopota no Kapte B cootsetcTBum ¢ Tapudamu barka.

Cymma MuHumansHoro obopota no Kapte paccumTbiBaeTcst UCXO-
[0S U3 CYMM PacxXOfHblX Omnepauuii onnaTbl TOBapOB U YCAyr, CO-
BEPLUEHHbIX C ncrnonb3oBaHnem KapTol «[BoliHas Beiroga» 8 TCI,
MHbopMauMa 0 KoTopbix Obina nonyvyeHa baHkom B TeyeHue Pac-
YETHOro Nepuoga, 3a UCKIOYEHMEM MEPEYHs onepaumini onnaTtbl
TOBapOB U ycnyr, ykasaHHoro B n.3.1.2. HacTosiwmx Ycnosuii. Mu-
HMManbHbIl 060poT No KapTe paccynTbiBaeTcs 3a Kaxaylo onepa-
LMo MOKYMKK, B TOM YMCie Npy NpoBedeHUn onepaunmn 6e3 npenb-
sBNeHns KapTbl, 3a UCKIlOYEHMEM OnepaLnii, yKkadaHHbix B M.3.1.2.
HacToawmx YCnosun.
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B pacyét MuHnmanbHoro obopota no Kapte He BkntovatoTcs:

onepauuy B KasnHo, TOTann3aTopax 1 NHbIX UFOPHbIX 3aBEAEHNAX
(MCC 6529, 6530, 7995),

onepauun, CBA3aHHbIE C MOKYMKON LOPOXHbIX YEKOB, NIOTEPENHBIX
6uneTo., UeHHbIX bymar n gpar. metannos (MCC 5094, 6211, 9754,
9223),

onepauun B nonbay nombapgos (MCC 5933),

onepauuy NMONOSTHEHNS SNEKTPOHHbIX KOLWESIbKOB 1 NprobpeTeHns
npeponnayveHHbix kapt (MCC 6050, 6051),

onepauny NonyyeHuss Hanu4YHbIX geHexHolx cpeacts (MCC 6010,
6011),

onepauun, CBsi3aHHble C MNEPEYUCNIEHNEM [OEHEXHbIX CPefcTB
Ha c4éTa B Apyrux 6aHkax, unu onepauum ¢ GrHaAHCOBLIMU Oopra-
Husaumamn (MCC 6012, 65326538, 4829, 6540),

onepauuy o onnate TOBapOB W YCNyr B NPEANPUSATUSX TOProB-
NN 1 cepBurCa, KOTOPblE HEBO3MOXHO OOHO3Ha4yHO Knaccuduum-
poBaTb Mo BMAY UX OEATENbHOCTY, @ TaKXKE B NPEQNPUATUSX, OKa-
3bIBalOLWMX y3KocneuunanmamposaHHble yenyrm (MCC 5999, 7299,
7399, 8999),

onepauuy onnaTbl FOCYAAPCTBEHHbIX ycnyr: wTpacdbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311),

onepauuy onnatbl KOMMyHanbHbIx yenyr (MCC 4900),
onepauuu onnatbl B TabayHbix marasmHax (MCC 5993),

onepauuy onnatbl IEFKOBOrO U rPy30BOro TpaHcnopta — npoga-
»a, CEPBUC, PEMOHT, 3anyactu n nusuHr (MCC 5511),

onepauuy onnaTtbl YCIyr Kypbepa — Mo BO34yXy W Ha 3eMiie, yCnyr
areHTCcTB no oTrnpaske rpy3os (MCC 4215),

onepauuy onnaTbl yCnyr NporpaMMnpoBaHns, 3a 0bpaboTky gaH-
HbIX, UHTErPUPOBaHHbIE cucTemsl, ausaiiH (MCC 7372),

onepauuu onnaTtbl peknamHbix yenyr (MCC 7311),

onepauuy onnatbl yCcnyr npoBaiifepoB KOMMbIOTEPHbIX CETEN,
onnatbl MHGOPMALMOHHBIX YCAYr W APYrUX OHNaliH-CepBUCOB
(MCC 4816),

onepauuy onnatbl NoTepeiiHbIX BUNEeTOB rocyaapCTBEHHbIX JIOTE-
pein (kpome CLUA) (MCC 9406),

onepauuy onnaTtbl yCAyr rocyfapCTBEHHbIX NOYTOBbLIX OTAENEHWNIA
(Nnpviem 1 obpaboTka MOCLUIOK M MOYTLI AJ19 OOCTaBKMW, Npogaxa
MOYTOBbLIX MapoK U ycnyru akcnpecc-paccbinku) (MCC 9402),

onepauuy onsatbl KabenbHbIX Y [PYIUX NAaTHbIX TEIEBU3NOHHbIX
ycnyr (MCC 4899),

onepauuy onnatbl YCAyr areHTCTB MO aBTOTPAHCMOPTHbIM nepe-
BO3KaM, MECTHbIM/OanbHUM aBTOrpy3onepeBo3kaM, YCnyr KOM-
naHuii No nepeespy N XpaHeHuto, ycnyr mecTHoll goctasku (MCC
4214),

onepauuy NEPEYNCTIEHNS AEHEXHbIX CPEACTB B NOb3y 6naroreo-
pUTENbHbIX OpraHn3auunin n obuecTBeHHbIx cnyx6 (MCC 8398),

onepauuy onsaTtbl yCyr areHToB HeBUXUMOCTU, BpoKepoB 1 Me-
HeO)KepoB, a Takxe ycnyru no apenae keaptup (MCC 6513),

onepauuy onnaTbl ycnyr agBokaTos, topuguyeckux ycnyr (MCC
8111),

onepauuy onnaTtbl ycnyr 3HakoMcTB 1 ackopta (MCC 7273),

mtsbank.ru
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onepauuy onnaTtbl Pa3HO0bOpPa3HbIX KOHCYNbTALMOHHBIX YCnyr
(monrwu, 6pak, nnyHble Bonpockl 1 T.n.) (MCC 7277),

onepauun onnatbl NErKoBbIX W rPy30BbiXx aBTomobunei (Tonbko
nogepxaHHbix) (MCC 5521),

onepaunn onnatbl yCcnyr no KOHCYnbTUPOBaHWIO, ynpaBliEHUIO
1 cBsA3aM ¢ obwecTeeHHocTbio (MCC 7392),

onepauuy onnatbl YCnyr MOAPSAYMKOB, CreuMannua3upoBaHHas
Toproens (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

onepauuu onnaTtbl yenyr Taim-wep (MCC 7012),

onepauuy onnaTbl yCNyr CKIaACKoOro XxpaHeHus 0bLeCcTBEHHOMO
nosib30BaHMsA (CENbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXNaXAaeMblX
NpoAyKTOB, XpaHeHWe NpegMeToB fAomaluHero obuxopa) (MCC
4225),

onepauuy onnaTbl yCnyr AeTEKTUBHbIX, OXPaHHbIE areHTCTB, BKIO-
Yyasi BpoHMpOBaHHble aBTOMOOWMAN W cTopoXxeBbix cobak (MCC
7393),

onepauuy onnaTtbl HOBbIX U MOAEPXKAHHbIX MNABCPENCTB, BOAHbIX
npriHagexHocTe 1 noasecHbix moTopos (MCC 5551),

onepauuy onnaTtbl YNEHCTBA B OpraHu3auusx,
He knaccuunumpyemsble (MCC 8699),

HUrge padee

onepauun onnatbl ycnyr ayauta u byxrantepckoro ydyeta (MCC
8931),

onepauuy onnaTtbl TOBapoOB LEHTPOB 1 oducoB paboT no metanny
(MCC 5051),

onepauun oniaTtbl ONTOBbLIX MOCTABOK XUMUKANMIA N CMEXHbIX BE-
LecTB, He NoanaBLWmMX Nog apyryto kateroputo (MCC 5169),

onepauuy onnaTtbl B NPeANpPUSTUASX ONTOBOW TOProBnn obucHoro,
doTorpaduyeckoro, GoToKONMPOBaNLHOrO U MUKPODUIIBMUPYIO-
wero obopynosaHus (MCC 5044),

onepauuy onnaTbl apXMTEKTYPHbIX, UHXEHEPHbIX W Freopesnye-
ckux yenyr (MCC 8911),

onepau,mm onnartbl ycnyr CeﬂbCKOXO3HVICTBeHHbIX KOOI'IepaTI/IBOB
(MCC 0763),

onepauun NoKynku y onToBbIX AUCTPUObLIOTOPOB TOBApOB HEAN-
TENbHOrO NONb30BaHUs, He knaccudrLMpoBaHHbIX B Apyrnx MCC
(MCC 5199),

onepauun onnaTbl ycnyr cbopa u yHUYTOXEHUS OCTaTKOB TPaHC-
NopTHbLIX cpencTB, obopynoBaHus u apyrux npepmetos (MCC
5935),

onepaunn nepedyncneHna CpencTs B rpa)xgaHckume, coumnanbHbie
n 6patckue accoumauun (MCC 8641),

onepauuu onnatbl NPoayKToB unv ycnyr no nognucke (MCC 5968),

onepauuu onnaTtbl YCIyr ncnbitaTenbHbix nabopaTtopuin (Hemeam-
umHckunx) (MCC 8734),

onepauuu onnaTtbl TOBapoB Mo creuuanbHoli 06paboTke, nonMpos-
Ke, caHuTapHbix npenapatos (MCC 2842),

onepauuy onnatbl YCNyr No NOAroTOBKE AeKnapauun no Hanory
Ha npubbib 6e3 ayauTa, byxranTepckoro yyeTta wunu byxrantep-
ckux yenyr (MCC 7276),

onepauuy onnatbl ycnyr no Habopy TEKCTOB, N3rOTOBNEHMIO Me-
YaTHbIX popM u cBsizaHHbIX yenyr (MCC 2791),

onepauuy onnaTbl ycyr no chavye B apeHay KOCTIOMOB, YHUdop-
Mbl, npocToii ogexabl (MCC 7296),
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* onepauuu onnatbl ycnyr aBToMobunbHbIX accoumaumii (MCC
8675),

* onepaunmn onnatbl YCayr NPSAMOro MapKeTUHr — YCiyru, OTHOCS-
wmecs Kk Typnsmy (MCC 5962),

* onepaummn onnatsl ycnyr KpeautHbix 6iopo (MCC 7321),

* onepaummn onnaTbl yCnyr MECTHbIX, PErMOHabHbIX U defepanbHbIX
CY[O0B, KOTOpPblE agMUHUCTPUPYIOT 1 06pabaTbiBaloT cynebHble n3-
Oepxku (Takme Kak pacxofabl Ha BefieHne fen 1 cyaebHble nanepx-
K1) n anumeHTbl (MCC 9211).

3.1.3. B cnyyae ocyuwectsneHms KnneHTom Bo3BpaTta ToBapa, oniavyeH-

HOro B pamKax pacxOfHOi/ onepauuu, CymMMa Takol pacXopHou
onepauuu He BypeT BkitoveHa B dopmupoBaHme MuHUManbHoro
obopoTta no Kapte, a ecnu BosHarpaxpaeHue yxe 6bi1o npepo-
cTaBneHo, baHk umeeTt npaBo yBenuuuTb MuHMManbHbI 060pOT
no Kapte cnegytowmx Pac4€THbIX NEPMOLOB Ha CyMMY Takoi one-
pauun (Bo3BparTa).

3.2. Pacyét MwuHumanbHoro obopota no Kaptam npownssoguTcs

Ha eXxeJHEeBHOW OCHOBE B TEYEHME KaneHjapHoro mecsiua. Ha cne-
OylowWwnin oeHb 3a gHem obecneveHns KnueHtom MwuHuManbHo-
ro obopota no Kaptam B TeyeHne kaxgoro PacyétHoro nepuoga
BaHk BkntovaeT Homep TenedoHa B peecTp, Hanpasnsemblin B MTC
ansa aktnsaummn KnveHty BosHarpaxgeHus Ha cregyiollee exxeme-
cAYHOE crmcaHne aboHeHTCKo nnaTbl no Tapudy.

3.2.1. MNpu pacyéte BosHarpaxneHns y4ynTbiBalOTCA TONIbKO PacXxofHble

onepauuu no onnate TOBapOB 1 YCyr, COBEPLUEHHbIE C UCMOMNb30-
BaHneM KapTbl, MHboOpMauns o KoTopbix bbina nonyyeHa baHkom.
Mpu pa3bnoknpoBke paHee 3abnokmpoBaHHbIX Mo KapTe cpencTs,
YYTEHHbIX NpW pac4yéTe obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHne KOToporo Gbinn pa3bnokmpoBaHbl CPEACTBA, YMEHbLIAeTcs
Ha CYMMY paHHee y4TeHHbIX cpeacTB. CyMMbl MO pacxogHbIM one-
pauusm, nHdbopmauus o KoTopbix bbina nonyyveHa baHkom ¢ 00:00
MCK nocnepgHero pHs KaneHpapHOro mecsua, HO He YYTEHHble
npu pacyéte BosHarpaxneHus, yuuTbiBaloTcs npu pacyéte Bos-
HarpaXgeHus B CrieQyoLeM KaneHgapHoOM MecsiLe.

3.3. KnueHT nopy4yaet baHky nepepatb B MTC Homep TenedoHa, yka-

3aHHbIi KnueHTom gns nonyyeHuss BoaHarpaxkgeHusi, a Takxke,
ecnin nHoe He ykasaHo KnueHnTom B 3asBneHun, nHdopmaumio
06 onepauusx c MCMoNnb3oBaHMEM KapTbl «[lBoiHas Bbirogax.
Mpu aTom KnnueHT noaTBEPXAaET, YTO B TOM cnyyae, ecnu AGOHeH-
Tom MTC no ykasaHHomy Homepy TenedpoHa KnueHT He siBnsieTcs,
ero npepoctasneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTENbHO NoNy4YeHHOro KnmeHTom NnMcbMeHHOro cornacus
ot AboHeHTa MTC ykasaHHoro Homepa tenedoHa.

NMpoume ycnosus

41. 3ameHeHunsa B HacToswme Ycnosus BHocaTcA nyTem akuenta Knu-
€HTOM cooTBeTCTBYytoLWeh odepThl baHka. baHk HanpasnseT Knu-
eHTy odepTy O BHECEHVUM U3MEHEHUI B [JoroBop nyTeM pa3me-
LeHNa HOBOW pefdakumm Ycnoeuii Ha CaiiTe He no3gHee, Yem 3a 5
(naTb) KaneHgapHbIX OHEN [0 oaTbl BBEAEHUS UX B aeicTtame. Knu-
€HTY HeobXOAMMO CaMOCTOSTENbHO OTC/IeXMBaTb pPa3MelleHue
Ha CaliTe HoBoOW pefakuum Ycnosuii. B cootseTcTBuu ¢ n. 3 ctaTh
438 lpaxxgaHckoro kopgekca Poccuiickoin ®epepauun, B crnyyvae
HenonyyeHnss baHkoOM nucbMeHHoOro yesegomneHuss ot KnueH-
Ta 06 OQHOCTOPOHHEM OTKa3e OT McnonHeHus [oroBopa B CPOK,
00 OaTbl BCTYMNJIEHUs B CUiy HOBOW pepakumn Ycnosuin, KnueHt
cuymTaeTcsl coBepwmBwNM akuenT odepTol baHka 1 MTC o BHece-
HUN N3MeHeHu B [loroeop.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

4.2. Tepputopus, roe AOCTYyNHO 3aknoyveHue [orosopa o Kapre:

¢ MockBa 1 MockoBckasi 0651acTb;

* CaHkT-NeTtepbypr v JleHnHrpagckas obnacTb;
« Camapckasi obnacTb;

* Pecnybnuka TaTtapcTaH;

* HoBocunbupckas obnacTb;

* KpacHopapckuii kpaii n Pecnybnuka Agpires;

« CBeppanoBckas obnacTb.

4.3. baHk Bnpase B ntoboe BpeMs NpekpaTUTb HavyucneHne n npeno-

cTaBneHne BosHarpaxpeHus, npegsapuTesisHo NpouHdopMmpo-
BaB KnnmeHTOB nNyTeM pa3MeLleHuns COOTBETCTBYIOLLEN uHpopma-
uun Ha CaitTe He nosgHee, Yem 3a 5 (NSTb) KaneHZapHbIX OHEN
[0 faTbl NPeKpaLLeHNs NpegocTaBneHns BosHarpaxaoeHus.

44. B cnyyae cmeHbl TapudHOro nnaHa Ha OTAWYHBIA OT TapudHbIX

nnaHoB «Tapudue» n «Smart ana ceoux» yyvactue KnueHTta
B [lporpamme npekpatyaercs.

4.5. B cnyyae cmeHbl Bnagensuem Homepa TenedoHa yyactue KnveHTa

B [lporpamme npekpatyaercs.

4.6. B cnyyae pacTtopxeHusi [JoroBopa o6 okasaHWuW ycnyr cBa3u

¢ MTC wnu Joroeopa o Kapte yyactue Knuenta B lporpamme
npekpaltlaercs.

47 MNpwu Hanuyum B TevyeHne 30 KaneHpapHbix gHeil Ha Homepe Te-

nedoHa KnveHTta noboro Bnga 610KMPOBKA UK OTPULLATENBHOTO
banaHca, BosHarpaxaeHue KnueHTy He npefocTaBnsieTcs.

4.8. B ToM cny4vae, ecnu fo HacTynneHus bnvxkaiwero Mecsiua, crne-

pylowero 3a PacyétHbiM nepuopom, Homep TenedpoHa He MoXxeT
BbITb UCMONb30BaH ona nonyvyeHuna BoaHarpa»(p,equ B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWmMX YcnoBuii, To BosHarpaxxgeHve 3a cooT-
BETCTBYIOLWMI PacyéTHbIl Nepuog He NnpegocTaBnsieTcs.

4.9. KnneHT BnpaBse nameHnts Homep tenedoHa, obpatuswmce B baHk

C COOTBETCTBYIOLMM 3asBfieHEM (B TOM YKCIie MPU YCNOBUM TEX-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro Ob6cnyxumBea-
Husi baHka).

410. baHk BnpaBse oTka3aTb [lep>kaTtento kapTbl B npefocTaBneHny Bos-

HarpaxpgeHusi, ecnu baHkom OyoyT ycTaHoBneHbl ¢akTbl NPsAMo
WIN KOCBEHHO CBMOETENLCTBYIOLWME O COBeplueHnn Oepxatenem
KapTbl BENCTBUIA, UMEIOLLMX MPU3HAKN MOLIEHHUYECTBA, TNO0 He-
[0OpPOCOBECTHOrO NOBELAEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauuii B Lensix obmaHa baHka ana HeobocHOBaHHOTO
nonyyeHus BosHarpaxxgeHus.
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. OkpyrneHne BosHarpaxkpeHus

. MTC BAHK

MpunoxeHne 12 K ycnosmam noayveHms
1 MCNOMb30BaHNA PAaCHETHbIX
6aHKOBCKUX KapT Ans KIWEHTOB

YcnoBus Ha4YMCNEeHMs 1 BbiNNaTbl BO3HArpa>aeHum
no kaptam «Ckngka sesne»

.Hacmnu.u/le YcnoBua HauucnieHus 1 BbinnaTbl BO3HarpaxpeHusa

(Cknpkn) no kaptam baHka (manee — YcnoBusi HaYUCNEHUS U Bbl-
nnaTbl BosHarpaxpaeHus (Ckuakun)) aBASOTCS HEOTbEMNEMOIA Ya-
cTbto [loroBopa c baHkoM 1 AeNCTBYIOT ANs KapT, B paMKax KoTo-
pbIX NpefycMOTpeHo HauncneHne BosHarpaxpenns (Cknakn).

. BosHarpaxgaeHue (Ckugka) — 370 YaCTUYHbIV BO3BPAT OEHEXHbIX

CpefacTs, 3aTPayYeHHbIX Ha MOKYMKY TOBApOB W YCMYyr C MOMOLLbIO
KapTbl.

. Pasmep n MmakcumanbHas cymma Bo3HarpaxgeHus (Ckupgkn) ycra-

HaBnuBaeTcs Tapudamm baHka.

BoaHarpaxpeHue (Ckupka) npepgoctaensietcs Ha CYET cpasy no-
Cne CoBEpLUEHUNS C UCcMonb3oBaHMeM KapTbl pacxofHoi onepauun
o onsiate TOBapoB 1 YCNyr, B NPEANPUSTUSX CEPBMCA N TOProBv
(mnanee-TCM), B T4. Npu onnaTe ycnyr Ha cepBMCe MOS.ru, 3a uc-
KntoYeHnem onnatbl ¢ nomowbio QR-kopa, no CBINM 1 nepeyHs one-
pauuii onnaTtbl TOBApOB W YCNyr, yKasdaHHOro B n.7 HacToswmx Yc-
NOBWIA HaYMCNEHNA 1 BbiNnaTbl BO3HarpaxaeHus (Ckmpkm).

. BosHarpaxgaeHue (Ckupgka) paccumTbiBaeTCs OT CyMMbl KaXknon

onepauuu.
(komuccumn)  ocyuiecTensieTcs
0o 0,01 py6.

Hauncnenune BosHarpaxxgeHus He Npon3BoguTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816, 4899,
4900, 5044, 5051, 5169, 5199, 5511, 5521, 6513, 7012, 7273, 7276,
7277, 7296, 7311, 7321, 7372, 7392, 7393, 8111, 8398, 8641, 8675,
9402, 9406, 4814, 4829, 5094, 5933, 5960, 5999, 6010, 6011,
6012, 6050, 6051, 6211, 7399, 7995, 8999, 9222, 9223, 9311, 9399,
9754, 6532, 6533, 6534, 6535, 6536, 6537, 6538, 5551, 5935, 5962,
5968, 5993, 8699, 8734, 8911, 8931, 9211, 6300, 6529, 6530, 6540,
7299, 6531;

« o onepauusm onnatbl B BantoTe, OTIMYHONM OT BantoTbl CyéTa.

B cnyyae ocywecteneHusa [lepxatenem kapTbl BO3BpaTa ToBapa
(unn otmeHbl onepauun), KnueHT npepoctaBnsieT baHky npaso
cnucbiBaTh co CYéTa, Ha KOTOPLIN ObINO NpenocTaBneHo BosHa-
rpaxaeHue (Ckugka), 6e3 [ononHUTENbHOro pacnopshkexHnsa Knu-
eHTa (3apaHee JaHHbI akuenT), paamep BosHarpaxpeHus (Ckua-
K1), nony4yeHHoro KnveHTom no pacxogHoi onepauumu, No KOTopoit
OCYLLECTBIEH BO3BpaT TOBapa.

baHk umeeT npaBo yaep)xaTb CYMMY B pa3Mepe paHee BbiniavyeH-
Horo BosHarpaxpeHus (CKuaku), Ha4MCEHHYIO 3a OCYLLECTBNIEHNE
pacxofHoli onepauuu, Mo KOTOPOIA OCYLLECTBIIEH BO3BpaT ToBapa,
WUV YMEHBLINTL pa3mMep BoaHarpaxaeHus B criefyoLlmx nepuogax
Ha CyMMy paHee BbinfayeHHOro BosHarpaXaeHus no pacxogHoi
orepauum, No KOTOPOI OCYLLECTBNIEH BO3BPAaT ToBapa.

. baHk coobuwaeT [lepxxaTento kapTbl MHPOPMaLLMIO O CyMMe Npepo-

cTaBneHHoro BosHarpaxpeHus (CKuaku) B eXemecsyHOn Bbinu-
CKe MO0 TeKyLLeMy CHETY [J1s pacyYETOB € UCTonb3oBaHeM DaHKOB-
CKOIN KapTbl, KOTOPYK MOXHO NOMy4uTb B nofgpaspeneHusx baxka
nnbo B cucteme «MHTEPHET-OAaHKMHI».

. baHk BnpaeBe B OOHOCTOPOHHEM MnopsaAnKe BHOCUTb N3MEHEHUdA

1 [OMOMHEHNS B HacTosiLwme YCNoBYs Ha4ynCIieHns U BbinaaTtbl BO3-
HarpaxgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

. baHk BnpaBe oTkasaTb [lepaTento KapTbl B npefocTasneHnm Bos-

HarpaxpeHus (Ckuakwu), ecnu bankom ByayT yctaHoBneHbl $akTbl
NPSIMO NN KOCBEHHO CBUAETENbCTBYIOLLME O coBeplieHun [ep-
aTenem KapTbl 4eNCTBUI, UMEIOWUX NPU3HAKN MOLLIEHHUYECTBA,
nmbo HeZobpPOCOBECTHOrO NOBEAEHUS, B TOM YUCIe COBEPLUEHUNE
COMHUTENbHBIX ONepaunii B Lensax obmaHa baHka gnis Heo6ocHo-
BaHHOro nonyyeHus BosHarpaxpeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii ko, nprceanBaemblii TCI 6aHkom-3akBaiiepoM ans knaccudukauun TCI no Buay ux feaTenbHoCTU.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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21.

2.2.

2.3.

. MTC BAHK

Ycnosusa (npaBuna)

MpunoxeHune 13 K ycnoBnsiMm nonyyYeHns
1 UCNONb30BaHNA PAaCHETHbIX
6aHKOBCKUX KapT Ans KNWEHTOB

npenocTtaBJiIEHNA CEPBUNCA «Takcu»

TepmMmuHbI 1 onpepeneHvs

OepxaTtenb KapTbl — KnneHT, KOTOPbI SBNSIETCS OCHOBHbIM Bria-
nenbuem cyéta KapTbl, BbinyLeHHON baHkoM Ha ero ums.

Kapta — 6aHkoBckasi kapTa Ha Tapudax 81, 81 n 81.2 BbinyweH-
Hasi ocHOBHOMY KnueHTy B pamkax naketa OaHKOBCKMX ycnyr
«Premium» 1 6aHkoBcKas kapTa Ha Tapude 82 1 81.2 BbinyLieHHas
ocHoBHOMY KnneHTy B pamkax naketa 6aHkoBckux ycnyr «Private»
K pybrnesbim cyétam.

KnueHT — dumsnyeckoe nuuo, npucoegmHuslueecs kK O6wwmm ycno-
BMSIM KOMMIEKCHOMO 0b6CcnyXnMBaHnsa 1 obcnyxusatoLieecs B pam-
Kax nakeTa 6aHKoBCKUX ycnyr «Premiums/«Private».

(Kew63k) KomneHcauua — peHexHble cpefcTsa, B CyMMe MOf-
TBEPXOEHHON onepauun no Kapte no onnate noeapky Ha Takcu
¢ kogom kaTteropuu 4121 (Tacicabs)/4789 (Transportation services)
unn onepaumm TCI AHpekc Takcu IKocucTeMbl AHOEKC C KOOOM
kaTeropuun 3990 1 cnucaHHo co cyéTa KapTbl, HO He 6onee 2 000
(nBe Tbicsiun) pybneii, BoinnayneaemMble baHkom B pamkax cepsuca
«Takcu» Ha c4ET KapTbl 3a Kaxxayto onepauuio.

MakeT 6aHKOBCKUX yCnyr — KOMMAEKC NPoAyKToB u ycnyr baH-
Ka, npepgycMoTpeHHbIx Tapndamu banka (naket ycnyr «Mpemu-
yM» unu nakeT ycnyr «Private»), npenoctaensemblii duanyeckomy
nuuy, 3aknymelieMy [oroBop KOMMIeKCHOro 6aHkoBckoro ob6-
CNy>XnBaHust GUINYECKNX NnL,.

TCIN — ToproBo-cepBUCHOE NpeanpuaTne.

OBO — TexHonormyeckne pelleHus no B3anmogencTeuio baHka
¢ KnueHtamun c ucnonb3oBaHMEM CUCTEM YAaneHHOro obcnyxusa-
HMS NOCPeAcTBOM KOTOPbIX KnneHTbl, He nocelas nogpasgeneHmns
BaHka, nonb3yTcs 6aHKOBCKUMW ycryramu, NpefocTaBaseMbiMu
B pamkax [JoroBopa KOMMNeKcHOro obcnyxunsaHus 1 [JoroBopos
0 npepocTaBneHny 6aHKOBCKUX MPOAYKTOB B YCTAHOBAEHHOM UMM
nopsake.

O6Lwue nonoXXxeHus

Cepsuc «Takcu» poctyneH KnueHTy c peicTteylowmm [Naketom
6aHkoBCcKMX ycnyr «Mpemuym» unu Maketom 6aHKOBCKUX ycnyr
«Private» n npepocTaBnsercs KnueHty B o6beme, ykasaHHoM B Ta-
pudax MakeTta 6aHKOBCKMX ycnyr u HacTosawwmx MNpasun.

KnveHTbl MOryT Nony4utb MHGOPMaLMio 0 AOCTYMHOM UM NUMUTE
KomneHncaunn nocpepcteom Cpepcts [B0.

KnveHTbl MOryT Bocnonb3oBaTbes nuMnTom KomneHcauum Tonbko
B KaneHgapHoOM MecsiLie, B KOTOPOM OHM NpeaycMoTpeHbl Tapuda-
Mu MakeTa 6aHkoBckux ycnyr. O6palueHns KnueHta Ha Bbinnaty
Kewb3ka B pamkax nuMuTa npeabigywmnx mecsues baHkom He npu-
HuMatoTcsl. Mpu Hencnonb3oBaHUU/MCNONb30BaHUN HE B NMOSHOM
obbveme numuta KomneHcauuin B kaneHgapHoMm mecsue baHk aH-
HYNUPYeT TIMMUTbI EXXEMECSYHO B MOCNENHUIA KaneHhapHblii AeHb
mecsua.

3.

31

3.2

3.21.

3.22.

4.

4.2.

43.

44.

45.

MpaBuna npegocTaBneHns cepeuca

B 1-bIli MecsL nogkntoyeHus MNaketa 6aHKOBCKMX ycnyr obpalue-
HUS Ha BbinnaTy Kewb6aka baHkom He nprHumatoTtes. Mpu Hannynn
nuMmuTa Ha KomneHcaumto co 2-ro kaneHgapHoro mecsiua KnueHt
MOXET MHULMMPOBaTh BbinnaTty Kewbaka. [Ans KomneHcaumm po-
CTYMHbI OMepauum, cnmcaHHble co cHéTa KapTbl, 3a noesaku, coBep-
WweéHHble 3a nocnegHue 30 (TpupuaTh) KaneHoapHbIX AHE 0o aaTtbl
nopgayn KnueHtom obpauieHns Ha Bbinnaty Kewbaka (Bkntovas
JaTty noesgky u paty obpalleHus) B CHET NUMUTa KareHOapHoro
Mecsila, B KOTOPoM KnueHT nHmuunpyeT BoinnaTty Kewbaka.

KnneHT moxeT nHuuumnposath BbinnaTy Kewbaka no noesgke no-
cpencteom Cuctem 160 n/unm nepcoHanbHoro MeHeaxepa', ykasas
[aTy NoesfKu 1 cyMMy COBEPLLIEHHOI onepauum no cyety KapTbl.

Kew63k Bbinnauynsaertca baHkom He nosgHee nocnegHero 4ucna
MecsLla, CneayioLero 3a Mecsuem nogaym obpateHns Knuentom
o KomneHcauun Ha c4€T KapTbl Npu Hannuum gelictaytowero MNake-
Ta 6aHKOBCKMX yCNyr Ha MOMEHT BbINnaThl.

BbinnayeHHbIn Kelwbak He NoanexxuT 3ameHe Apyroi Noe3nKoii.

JononHuTtenbHble ycnoeusa

B cnyyae oTMeHbl 1/unu Bo3BpaTta onepauun no onnate noesgku
Ha Takcu baHk He BbinnayneaeT Kewbak no gaHHON onepauuun.

B cnyyae oTmeHbl u/unn BosepaTa onepauuu no onnaTe Takcwy,
no kotopoit baHk Bbinnatun Kew6ak, baHk ocTtaBnseT npaso Ans
BO3MeELLEHNS faHHO CyMMbl NYyTEM O€3aKLeNnTHOro cnucaHus ge-
HEXHbIX CPeACTB co cyeTa KnmeHTa unm oTMeHbl BbinnaTtbl Kewbaka
B CNefylowmx Mecsauax.

baHk caMoCTOSITENBHO ONpPeneNnseT CNMCOK PacXonHbIX onepaLmii,
COOTBETCTBYIOLMX KpUTEPUAM A5 BbinnaTthl Kewbaka: no gate no-
e3fKu, kopa u kateropun MCC. B cnyyae HEKOPPEKTHOIM HaCTpPOIA-
KM NIaTeXHOro TepMuHana, npy KOTOpoM KOMMaHusa He onpepe-
naetcs kak TCIM kateropum Tacicabs/Transportation services/
AHpekc Taken SkocncTema AHOEKC MU NOE3OKN OnnayeHbl Yepes
CBIN, Takne pacxofHble onepauun, CoBEpLUEHHbIE YEPE3 OaHHbIN
nnaTeXxHblli TEPMUHanN, CKoYatoTcs BaHkom 13 cnucka pacxog-
HbIX onepaumin AOCTYNHbIX K nonyyeHuto Kelwbaka. baHk He HECET
OTBETCTBEHHOCTM 3a KOPPEKTHOCTb HACTPOIKM MNaTEXHOro Tep-
MuHana B TCI.

Moeapkyn, pa3genéHHble Ha HECKONbKO nnaTexen (onepauwuit),
paccmaTpuBaloTCsl Kak oTaeNbHble Noe3aku. KnneHT MoXeT KoM-
NeHCMPOBaTb OTAENbHbIE NnaTexu (onepaunmn), 6e3 BO3MOXKHOCTA
obbeauHeHns nnaTtexeii (onepauuii) B eAUHYIO NOE3AKY.

Moes3nku, coBepLUEHHbIE B NOCNEAQHNE AHW KaneHhapHoro mecsua
1 He cricaHHble co cyéta KapTbl, MOryT ObITb [OCTYMHbI AJ19 KOM-
neHcauun B CHET NIMMUTa CriefytoLLero Mecsla npu ero Hanuynu.

O6an_LEHIA$1 no ebinnarte Kewbaka Yepes NepcoHanbHOro MeHemkepa AOoCTYMHbl TONbKo KnueHtam, O6Cﬂy>KVIBa}OU_LVIMCH B paMKax naketa

H6aHKoBCKUX ycnyr «Private». .

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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47.

4.8.

49.

410.

4.

412.

Bbinnate Kelwb63ka He nognexaT pacxofHble onepawun, onpenens-
emble kak TCI kaTeropumn KapwepuHr n [loctaBka.

MNopayva KnueHtom obpalueHns o Boinnate Kewbaka npusHaeTcst
NOATBEPXKOEHNEM TOrO, YTO OH O3HAKOMIIEH W MOMHOCTbLIO Corna-
ceH c MNpasnnamun npegocTtaeneHns Cepsuca «Takcuy».

B cnyyae 3akpbiTusi Maketa 6aHKoBCKMUX ycnyr numnTtbl KomneH-
cauuin aHHynupytotcs. CepBuc «Takcu» He NpefocTaBseTcs ¢ Mo-
MeHTa 3akpbiTus lNaketa 6aHKoBckMx ycnyr. [oe3gku no paHee
NofaHHbIM, HO He BbiMnayeHHbIM 0bpalleHusM, BbinnaTe Kewbaka
He nopgniexar.

Moespkn no obpalleHnsM, NogaHHbIM MOCNe CPOKa, yKasaHHOro
B n.3 HacToAwwmx Mpaewun, Boinnate Kewbaka He noanexar.

BbaHK He HeceT OTBETCTBEHHOCTU 3a HEC06J'HO,EI,eHV|e HacToAaWwmnx
I'Ipanm No HE3aBUCALLMM OT HEFO NpPpU4YNHaM.

baHk Bnpase npekpaTuTb Bbinnaty Kewbaka B pamkax cepsuca
«Takcuy» B criyyae nony4veHus baHkom TpeboBaHUiA rocynapcTBeH-
HbIX OPraHoB B OTHOLWeHNM KnueHTa.

baHk ocTaBnsieT 3a coboil NpaBo No CBOEMY YCMOTPEHMIO OTKa3aTb
B BbinnaTe Kewbaka B paMkax cepBuca «TakCcu» B CllyYae BbisiB-
neHns baHKOM OOHOro MAM HECKONbKMX MPU3HAKOB 310ynoTpe-
6reHuss npaBoM W/uUNM COBEPLUIEHNS MOLIEHHUYECKUX OENCTBUIA,
HanpaBrieHHbIX Ha nony4yeHne Kewbaka B pamkax cepBuca «Tak-
cu», BKIIloYas nonyyeHme KnmeHTom npubbinu 3a npefoctaBneHne
NPEeMMYyLLECTB, NPERYCMOTPEHHbIX YCNOBUAMU, TPETbUM nuLam
3annary.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

413.

414.

415.

416.

417,

331340

B3anmooTHoweHunsa KnueHta n baHka, a Take cnopbl, CBA3aHHbIE
c cepBuUcoM «Takcu», perynnpyroTcs 3akoHogaTenbcTsom Pd.

B cnyuvasx, yctaHoBneHHbix HanoroeBbiM kogekcom Poccuiickoi
®depepaumun, Npy NonyYeHUn 0oxonos, KNnneHT HeceT nepcoHanb-
HYIO OTBETCTBEHHOCTb 3a BbIMNOJIHEHNE HaANOroBbIX 06ﬂ3aTEJ'IbCTB,
ynnaty BCe€X MPUMEHUMbIX HanoroB 1 UHbIX CYLLECTBYHOLWNX 0bga-
3aTenbHbIX NnaTtexeii, cbopoB u nownuH. B cnyyae, ecnn Knuent
ABNAETCA [OOJ/DKHOCTHbIM JINLIOM, 0653aHHbIM B COOTBETCTBUU
co cT.8 PepgepanbHoro 3akoHa ot 25.12.2008 r. N2273-d3 «O npo-
TVBOAENCTBUN KOPPYNUUU» N UHBIM OENCTBYIOLWMUM 3aKoHoAa-
TENbCTBOM NPEACTABNATb CBEAEHNA O CBOUX [OX0[aX MU pacxopax,
0H(a) camocTosiTeNbHO 0693aH onpenenuTb Hanuume (OTCYyTCTBUE)
HeobXxoAnMoCTY NpencTaBieHns cBegeHuin o Boinnate Kewbaka,
NONyYeHHbIX B pamkax cepeuca «Takcu.

ITiobble n3ameHeHns u gononHeHus B MpaBuna c MOMeHTa BCTyne-
HWS NX B CUITY pacnpocTpaHsoTcs Ha Bcex KnneHTos, B TOM yncne
nprcoeguHmBLIMXCS K MpaBunam paHee gatbl BCTYMAEHUS B CUY
na3meHeHwuii B Npasuna.

Bcé, 4To He npepycmoTpeHo [paBunamu, perynupyercs 3akKoHO-
naTenbcTBoM Poccuiickoin Pefepaunn 1 yCTaHOBNEHHbIMU B COOT-
BETCTBUW C HAM BAHKOBCKUMM MpaBunamMu.

baHk He BOo3meLLaeT 1 He KOMNeHcupyet y6bITKI/I, N3AEPXKKN 1 Nito-

6ble MHble pacxofbl, KOTOpPble MOryT BO3HWKHYTb Yy KnueHToB
Npw NoNb30BaHNN CEPBUCOM «Takcu.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



Mpunoxexwne 14 K ycnoBusm nony4eHuns
1 NCNOMb30BaHNA PAaCHETHbIX
6aHKOBCKUX KapT Ans KIWEHTOB

. MTC BAHK

YcnoBusa HauncneHus kewbaka (Bo3HarpaxageHus)
ons nebeToBbIX KapT, BbiMyLLEHHbIX B paMKax NakeTa
baHKoBCKux ycnyr «[pemmnyms»

MCC (merchant category code) — ueTbipéxaHauHblii Kog, npu- 2. MNoBbIWEHHDbIW KEWB3K pyonamu

cBavBaeMblll 6aHKOM-3kBaillepoMm pgnsi knaccudukaumm TCIM

no BUAY AEeATeNbHOCTN. 2]1. Kaxzablii Mmecsau, MOXHO BblbpaTb [0 3-x KaTeropuii noBbILLEHHOO
Kewb3aka.
1. Ba3oBbIn Kewb63kK pyﬁnﬂMM 2.2. KonuyecTtso Kateropuii 3aBucut ot YpoBHs obcnyxusaHms'":
* 3 Kateropum — ansi ypoBHs obcnyxunBanus Ton

1. Ba3oBblii KEWH3K Ha BCE MOKYMKM: * 2 KaTteropuun — gns ypoBHs ob6cnyxusanus Mntoc

* 1,5% — Ha YposHe Ton * 1Kateropusa — ans ypoBHs obcnyxusaHus J1ainT.

* 1,25% — Ha YposHe lNntoc

* 1,0% — Ha YpoBHe Jlant 2.3. Boibop KaTteropwuii moctyneH c 1-ro yucna kaxgoro mecsua (no-

cne npucBoeHus YpoBHSA obcnyxunBaHWs) v OAOCTYNEH [0 KOHLA
Mecsua. MoBbllWeHHbIN KEWBH3K HayncnseTcs 3a NOKynKu, coBep-
WEHHble co AHs Bblibopa kaTeropun. IameHnTb paHee BbiGpaHHble
Kateropun Henb3as.

24. Kewb3k HauncnseTcs 3a NOKYMNKN B KaTeropusx2:

KaTteropusa OnucaHne Cnucok MCC

OnnaTa B MarasmHax ogexpapbl, O6yBI/I N aKceccyapos, 5094. 5137 5139. 5611. 5621. 5631. 5641

Ognexpa u akceccyapbl

PectopaHbl, kade, 6apbl

CynepmapkeTbl

ABrabunetbl

TypareHTcTBa
1 TypornepaTopsl

AnTekun

Kpacota

OTtenn

dacTtoyn

OparoLeHHOCTEN 1 YacoB.
Onnata Ha caillTax Uin B NPUNOXEHUAX MarasuHoB
ofexabl, 0byBuM, akceccyapoB 1 4acoB

Onnata B pecTopaHax, kade, bapax — He Bknoyas dactdyq,

OnnaTa B NPOQyKTOBbLIX MarasuHax, cyrnepmapkerax
1 cepBuUcax AOCTaBKY - OHMaH 1 odnaiiH

Onnata aBMabuneToB B OHMIalH-cepBuUcax, opurcax
aBMaKoOMMaHWin, Kaccax aaponopToB

Onnata ycnyr TYpUCTUHECKMX areHTCTB 1 TYyponepaTopoB

Onnata B anTekax u I'IpOd)VIJ'IbeIX MarasmHax
MEONKaAMEHTOB

OnnaTa B Mara3mHax KOCMeTUKU 1 napdromepun,
B KocmeTuyeckunx n SPA-canoHax

OnnaTta 6pOHVIDOBaHVIﬂ FOCTUHUYHbIX KOMTJIEKCOB U OTENEN

OnnaTa B pecTopaHax 6bICTPOro nuTaHus

5651, 5661, 5681, 5691, 5697-5699, 5931,
5944, 5948, 7210, 7211, 7251, 7296, 7631

5811-5813

5297, 5298, 5300, 5412, 5411, 5422, 5441,
5451, 5462, 5499, 5715, 5921

3000-3300, 451

4722

5122, 5912, 8043, 8044

7230, 7297, 7298, 5977

7011, 3501-3836

5814

' OnwncaHue 1 npaBua NPUCBOEHNs YPOBHEN onucaHbl B fokyMeHTe Tapudbl nakeTa 6aHkoBckmx ycnyr «MTC bank Premiumy» no o6cnyxusaHuio Gpranyeckmx nnu,
3aK/M0YMBLUMX JOFOBOP KOMMNEKCHOro 6aHKOBCKOro 06CnyXumBaHus ¢ baHkom.
2 Pasmep Kelwb3ka 3aBNCUT OT BbIGpPaHHbIX KaTeropuii 1 ycTaHaBIMBAETCS E)XEMECSYHO Ha yCMoTpeHue baxka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.
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3.

[lom n peMoHT

OnnaTa B Mara3uHax OJ19 peMoHTa, B MarasunHax
N 0bycTpoiicTBa [oma U MebenbHbIX canoHax

1520, 1711, 1731, 1740, 1750, 1761, 1771,
5021, 5039, 5046, 5065, 5072, 5074,
5085, 5198, 5231, 5251, 5261, 5415, 5713,
5714, 5718, 5719, 7622, 7623, 7629, 7641,
7692, 7699, 5200, 5712, 5211

Onnata 6eH3uHa un Apyroro Tronnnmea Ha 3anpaBoO4HbIX

A3C, NnapKoOBKW, CTaHUnax n B I'IpOd)I/IJ'lebIX MarasnHax, a TakXe B3HOCbI 5172, 5541, 5542, 5983, 7523, 9752
nnaTHble ooporun 3a NoJib30BaHME NapKOBKaMu, rapa>xamu n nnatHbiMun
aoporamun

Onnata B aBTOCEpPBUCaXx, Ha CTO 1 aBTOMOIiKax.

5013, 5511, 5531-5533, 7531, 7534, 7535,

Astoycnyru Mokynka aBTO3anyacTel. 7538, 7542, 7549
Onnata B rocyfapCTBEHHbIX 1 YaCTHbIX LIKONax, By3ax
O6pasosaHme M yunnuiax, a Takxxe nnata 3a npodunbHoe obyyeHune: 2741, 5111, 5192, 5942, 5994, 8211, 8220,
P 6u3Hecy, UCKyccTBaMm, CMopTy, BOXOEHMIO 1 MOKYMKN 8241, 8244, 8249, 8299, 8351
KHUT 1 KaHLENSAPCKMX TOBapoB
CnoptToBapbl Onnata B NpodubHbIX CMIOPTUBHbBIX MarasnHax 5655, 5940, 5941

OnnaTa B MarasvHax TOBapoB A1 Xxo66u, pykogenus,

Xo66u 1 pazsneyeHns 4722
$OTO- 1 BUBEOTEXHMKM 1 OPYrX MECTax Ans gocyra
LiseTs! Onnata B LBETOYHbIX Mara3mHax, canoHax GnopucTukn 5193, 5992
N MarasuHax Ansi CafoBOf0B
MuTomubl OnnaTa B 300MarasmHax 1 BETKIIMHUKaX 5995, 0742
Onnata KpaTKOCPOYHOI apeHAbl aBTo C OMaToin
KaplepuHr Nno MUHYTaM UK Yacam — He BKIIK0Yas yCryru Takcu 7512, 4121
1 apeHay B ANNEePCKUX LeHTpax
Tpancnopt OnnaTa npoe3ga B METPO, HA3EMHOM rOPOACKOM TpaHcnopTe 41, 131, 4729

1 NPUropoAHbIX Noespax

UcknioyeHns (HauncneHue Kewb3ka
He NPoN3BOAUTCA)

3.1. Mpu cosepLueHnm Mokynku ¢ ncronbaosaHnem Kaptbl Kelwbak
HE HaYNCNAETCH 3a CneayoLmMe onepauum:

onepawym no Bo3BpaTtam;

onepauumm, CBA3aHHbIX C MEPEYNCTIEHNEM U NONYHEHNEM HANTNYHbIX
[EHEXHbIX CPEOCTB;

onepauwu no onnarte ¢ ncnonb3osaHnem QR CBIT;

onepauwnu B Kateropusx TCI1, yctaHoBneHHbIx BaHkom

nna MNosbiweHHoro Kawbeka;

onepauum ¢ ncnonb3oBaHnem Kaptbl B Kateropusix co cnegyowmmm
MCC: 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010, 6011, 6012,
6050, 6051, 6211, 6300, 6529, 6540, 7299, 7399, 7995, 8999, 9222,
9223, 9311, 9399, 9754, 6532-6538

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

4.

4.

4.2.

4.3.

44.
45.

4.6.

47.

48.

35un3 40

O6wume ycnosusa

Kew63ak HauncnaeTcs He nosgHee 5 (NaToro) paboyero gHsA Mecs-
La, CriegyloLlWwero 3a MecsueM, B KOTOPOM CyMMbl onepaumin cnu-
CaHbl C TEKYLLEro CYETa A1 pacy€ETOB C Ucnonb3oBaHnemM 6aHKOB-
cKow KapTbl.

Kew63ak HaumcnseTca Ha CymMmy onepauuu no Kapre,
OKPYrIEHHYIO B MEHbLUYIO CTOPOHY A0 LEMbIX COTEH pybnei.

MakcuManbHbIin pa3mep Bo3HarpaxaneHus coctaenaet — 15 000 py-
6neii B Mecsy, (cymmapHo ans bazoBoro u MoBbIWEHHOro KeLwb3ka).

B mecsy, 3aKpbITUA Kapr| KEeLWO3K He HaunCcnseTcs.

Ycnyra okasbiBaeTcsi no 6aHKoBCKMM KapTam ¢ TEKyLWMUM CYETOM
B pybnsx npuw copeplieHnn onepaunii Ha TeppuTtopumn PO,

BaHk Brpase no CBOEMY YCMOTPEHUNIO N3MEHATb NEPEYEHDb KaTte -
FOpI/II7I ANna Ha4yncneHna noBbllLEHHOIo KeUJ63Ka, a TakKXXe BHOCUTb
N3MEHEHNS 1 OOMNOMHEHNS B HacTosawwme YCnoBus.

BaHk Bnpase OTKa3aTb B BbIMAaTe, ECAN YCTAHOBUT GakTbl Hedo -
6pPOCOBECTHOr0 NOBEAEHUS, BK/OYAsS COBEPLUEHNE COMHUTENbHbIX
onepauuii B uensx obmara baHka gnia nonyyeHus kelwbaka.

B cnyyae Bo3BpaTa AEHEXHbIX CPEACTB Ha TeKyLLMiA CYET No paHee
COBEpPLWEHHON onepauun € MCnonb3oBaHneM GaHKoBCKOW KapTbl
npu Bo3BpaTe/oTKase OT ToBapa/ycnyru, No KOTOpoi paHee 6bin
HauucneH Kewbak, baHk BnpaBe B TEKYLLEM M NOCEAYOWMX pac-
YeTHbIX Nepuogax B3biCKaTb C KWEHTa W3NULWIHE HaYUCAEHHbIR
KewobaK.

MAO «MTC-baHk». JllnueHauna banka Poccun N22268 ot 17.12.2014 r.



1. Ba3oBbI KeLwWwb63K pyonamm

11

. MTC BAHK

MpunoxeHwne 15 K ycnosnsim nonyyYeHns
1 NCNOMNb30BaHNA PACHETHbIX
6aHKOBCKUX KapT Ans KNWEHTOB

YcnoBusa HauncneHnsa kewbaka (Bo3HarpaxageHus)
0119 KapT, BbINYLWEHHbIX B paMKax nakeTa
baHKoBCKUX ycnyr «Private»

MCC (merchant category code) — uyeTbip€x3HayHbIil Ko, Npu-
cBauBaeMmblii 6aHKOM-3KBaiiepoMm Ans

no Bnay [AeaTenbHOCTU.

2% Ha BCe MOKYMKW.

Kateropus

Ognexpa u akceccyapbl

Pectopatbl, kade, 6apbl

CynepmapkeTbl

ABrabunetbl

TypareHTcTBa
1 TypornepaTopsl

AnTekun

Kpacota

OTenn

®dactdyn

Jom n pemoHT

' Pasmep kelwbaka 3aBUCUT OT BbIOpaHHbIx KaTeropuii n yctaHaBnmnBaeTcs eXXeMeCS4YHO Ha ycmoTpeHue baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

knaccueukauun  TCM

2. MoBbiWeHHbIN Kewb3K py6namu

21. 5(nsTb) KaTeropuii Ha BbIGOp.

2.2. Bblbop KaTeropuin jocTyneH 3a HECKOSIbKO OHEWN OO0 Havana me-

cAua, AeicTByeT C NEPBOro Yncna 1 OOCTYMEH A0 KOHUa Mecsaua.

B cnyuvae, ecnu Bbibop KaTeropuii CoBepLUEH nocrie Havana mMecs-
L@, TO MOBbILUEHHDBIV KELWH3K HAaYMCIISETCS Ha NMOKYMNKWU, COBEPLUEH-
Hble HauyMHasa c gatbl Bblbopa. MameHuTb paHee BbibpaHHble KaTe-

ropunn Henb3qd.

2.3. Kewbak HaumcnsieTcs 3a NoKynKu B kKateropusix':

OnucaHue

Onnata B MarasuHax ogexabl, 06yBu 1 akceccyapos,
OparoLeHHOCTEN 1 YacoB.

Onnata Ha caiiTax Unu B NPUIOXEHNAX MarasuHoB
opexabl, 0byBuM, akceccyapos 1 4acoB

OnnaTta B pecTopaHax, kade, 6apax — He Bkntoyas pactdyn

OnnaTa B NPOJYKTOBbIX Mara3unHax, cynepMapkeTax
1 cepBuUcax AOCTaBKU - OHMaH u odnaiiH

OnnaTa aB1abuneToB B OHNaH-cePBUCAXx, opucax
aBMaKoOMMaHWin, Kaccax aaponopToB

OnnaTa ycnyr TYpUCTUHECKMX areHTCTB U TYpOnepaTopos

Onnata B anTekax u I'IpOdJI/IJ'IbeIX MarasmHax MegnkKamMmeHToB

Onnata B MaraamHax KOCMeTUKM 1 napdiomepuu,
B KOCcMeTuyeckux n SPA-canoHax

Onnata 6pOHI/IPOBaHI/IFI rOCTUHUYHbIX KOMMIEKCOB 1 OTeNel

Onnata B pecTopaHax 6bICTPOro NuTaHms

Onnata B MarasuHax Ans PEMOHTa, B Mara3uHax
0n1a obycTpoiicTBa goma U MebenbHbIX canoHax

36 13 40

Cnucok MCC

5094, 5137, 5139, 5611, 5621, 5631, 5641,
5651, 5661, 5681, 5691, 5697-5699, 5931,
5944, 5948, 7210, 7211, 7251, 7296, 7631

5811-5813

5297, 5298, 5300, 5412, 5411, 5422, 5441,
5451, 5462, 5499, 5715, 5921

3000-3300, 451

4722

5122, 5912, 8043, 8044

7230, 7297, 7298, 5977

7011, 3501-3836

5814

1520, 1711, 1731, 1740, 1750, 1761, 1771,
5021, 5039, 5046, 5065, 5072, 5074,
5085, 5198, 5231, 5251, 5261, 5415, 5713,
5714, 5718, 5719, 7622, 7623, 7629, 7641,
7692, 7699, 5200, 5712, 5211

MAO «MTC-baHk». JllnueHamna banka Poccun N22268 ot 17.12.2014 r.



PecTopatbl, kade, 6apbi

Onnata B pecTopaHax, kade, bapax — He Bknoyas dacTdyn

5811-5813

CnopTtToBapsbl Onnata B NpoduibHbIX CMOPTMBHbLIX MaraanHax 5655, 5940, 5941
CVHEDMADKETI OnnaTa B NPOAYKTOBbIX Mara3nHax, CynepmMapkeTax 5297, 5298, 5300, 5412, 5411, 5422, 5441,
ynepmap 1 cepBUCax [OCTABKM - OHMaiiH 1 odnaiiH 5451, 5462, 5499, 5715, 5921
Tparcnopt Onnata npoe3pa B METPO, HA3EMHOM FOPOACKOM TPaHCMNopTe 41, 2131, 4729
1 NPUropogHbIX noesnax
TypareHTcTBa
Y TyponepaTopsl Onnata ycnyr TYpUCTUYECKNX areHTCTB U TyponepaTopos 4722
dactoyn Onnata B pecTopaHax bbICTPOro nuTaHus 5814

X066 1 pasenevyeHus

LiBeTbl
1 MarasuHax afs cagoBOfOB

3. UcknoyeHunsa (HauncneHve
Kewb3Ka He NPOu3BOAUTCA)

3.1. Mpw coBepLueHnm Mokynku ¢ ucnonb3oBaHnem KapTbl Kelbak
He HauucnseTcs 3a cnemyoLve onepauyn:

* onepauuu o Bo3BpaTam;

* onepauunu, CBA3aHHbIX C MEPEYNCTIEHNEM N MOMTYHEHNEM HANYHDBIX
OEHEXHbIX CPEACTB;

* onepauwuu no onnarte ¢ ncnonb3osaHnem QR CBIT;

* onepauyuu B Kateropusix TCr1, ycTaHoBNEHHbIX baHkom
ona MNosbiweHHoro Kawbeka;

* onepauuu c ncnonb3oBaHrem KapTbl B Kateropusix co cnegyowymMm
MCC: 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010, 6011, 6012,
6050, 6051, 6211, 6300, 6529, 6540, 7299, 7399, 7995, 8999, 9222,
9223, 9311, 9399, 9754, 6532-6538

OnnaTa B MarasnHax ToBapoB gns xobobwu, pykogenus,
$OTO- 1 BUAEOTEXHMKMN 1 APYTX MECTaX Ans Jocyra

OnnaTa B UBETOYHbIX MaraauHax, canoHax CbJ'IOpVICTI/IKVI

4.

41.

4.2.

4.3.

44.
45.

4.6.

47.

48.

5946, 5947, 5949, 5970, 5971, 7221, 7832,
7841, 79N, 7922, 7929, 7932, 7933, 7991,
7994, 7996, 7998, 7999

5193, 5992

O6wue ycnoBus

Kewb3k Hauncnsetca He nospHee 5 (naToro) paboyero gHs mecs-
La, CneayioLero 3a Mecsuem, B KOTOPOM CyMMbl onepauuii cnu-
caHbl € TeKyLlero c4érta asis pacyéToB € NCnonb3oBaHMeM GaHKOB-
cKoi KapTbl.

Kewbak HauncnsaeTcs Ha cymmy onepauum no KapTe,
OKPYTNIEHHYIO0 B MEHbLLYIO CTOPOHY A0 LeSibiX COTEH py6eil.

MakcumanbHbI pa3mep Bo3HarpaxaeHus coctaenset — 15000 py-
6neii B Mmecsil, (cymmapHo ans bazosoro v MoBbIWeHHOro Kewwb3aka).

B mecsL, 3akpbiTus KapTbl Kewb63k He HauyucnseTcs.

Ycnyra okasbiBaeTcst no 6aHKoBCKMM KapTam ¢ TekyluMm cYETOM
B py6nsx npu coBepLlUeHUN onepauuii Ha TeppuTopumn PX.

BaHK BnpaBe no cBoeMy yCMOTPEHUIO U3MEHATb nepeyveHb Kate -
I'OpVII?I 01 HAYUCTIEHUS NMOBbLILEHHOr0 Kelb3aka, a TakKe BHOCUTb
V3MEHEHNS 1 OOMNOMHEHNS B HacToswwme Ycnosus.

baHk BnpaBe OTKasaTb B BbiMjaTe, ECN YCTAHOBUT GaKTbl HEMO -
6pPOCOBECTHOrO NOBEAEHNS, BKIHOYAs COBEPLUEHNE COMHUTENbHbIX
onepauuii B uenax obmaHa baHka gna nonyyeHuns kewbaka.

B cnyuyae Bo3BpaTa [AEHEXHbIX CPEACTB Ha TeKyLLMiA CHET No paHee
COBEPLUEHHOI onepauun ¢ UChonb3oBaHMEM OaHKOBCKol KapTbi
npv Bo3BpaTe/oTKa3e OT ToBapa/ycnyru, no KOTOpoi paHee Obin
HauucneH kelwbak, baHk BnpaBe B TeKyLLeM 1 NOCNEQyOWMX pac-
YeTHbIX Nnepuogax B3bicKaTb C KAWEHTa W3NULWHE HauuCNEHHbIN
KeLwbHakK.

' YNonHOMOYEHHbIE NMUUa — Nnua, KoTOopbIM KNneHT npefoctaBmil BO3MOXHOCTb UCMONb30BaTh akeT B6aHKOBCKUX ycnyr «Private».
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. MTC BAHK

Mpunoxexwne 16 K ycnoBusm nony4yeHuns
1 NCMNOMNb30BaHNA PAaCHETHbIX
6aHKOBCKUX KapT Ans KNWEHTOB

YcnoBusa npeoocTaBneHns ycnyru
Mo COMPOBOXAEHNIO MaTepUanbHbIX LlEHHOCTEN

HacTtosiwme Ycnoeusi o npenoctaenexHun yenyru ConpoBoXkpgeHne MaTepuanbHbiX LLleHHocTel (qanee — YcnoBua) SBnsoTCcs
cornaweHnem mexay KnneHTom, ¢ KoTopbiM 3aKitodeH [JoroBop KOMNIEKCHOro 6aHKOBCKOro 06Cny)XMBaHUSt GU3NYECKNX UL,
B MAO «MTC-BbaHk» nytem npucoegunHeHus KnvexTa k O6wwmm ycnoBrsm KomnnekcHoro obenyxmBaHus eduaunydecknx nuy, 8 NMNAO
«MTC-baHk», n MAO «MTC-baHk» (nanee — baHk). KnmeHT cuntaeTca NpMCcOenHMBLUMMCS K HAacTOSLWMM YCIOBMAM C MOMEHTa
HanpasneHns 3asBky B baHk B COOTBETCTBUM C HACTOALWLMMN YCNOBUSMN.

TepmMmuHbl 1 onpepeneHvs

3asBka — 3asBka KnueHTta B baHk Ha okasaHue ycnyru no conpo-
BOX/[AEHMNIO MaTepuasbHbIX LEHHOCTEN, 0dopMIIeHHas No ycTaHoB-
neHHol ¢opme baHka, n copgepxalas nHbopmauuio 0 MapLIpy-
Te W JaTe [OCTaBKW, HaMEHOBaHVM TOBapa, MECTE HaXOXAEHNS
(appece) KnueHTa.

KnueHt — duamnyeckoe nmuo, 3aknoymsliee ¢ bankom [oroeop
KOMMeKCcHoro 6aHKoBCKOro obcnyxuBaHus ©GU3nYecknx nu,
B NMAO «MTC-baHk» nytem npucoeguHeHust KnueHta k O6wmm
YCIIOBUSIM KOMMAEKCHOMO obcnyxmuBaHus dusmyeckux nuy, B MAO
«MTC-baHk».

MNpepcrtaButens KnueHTta (panee — MpepctaBuTtenb) — nuuo,
ykadaHHoe KnueHTom B 3asBKe B KayecTBe COMPOBOXOAEMOro
amua

ConpoBoxaeHne maTepuanbHbIX LLleHHocTel (ganee — Yenyra) —
ycryra no CONpPOBOXAEHWIO MaTepuarnbHbIX LieHHOcTeln KnueHTa
no mMapLupyTy, ykazaHHomy KnueHtom B 3asiBke. Ycnyra Bknoyaet
B cebsi npefocTaBneHne crielasToMobuns.

MatepuanbHble LeHHocTU (panee — LleHHOCTM) — peHexHas
HaNN4YHOCTb, LUEHHbIE 6ymar|/|, AparoueHHble MeTanibl U KaMHu,
IOBEJIMPHbIE YKpaLlleHna n 6|/|>KyTepvm, LLEHHbIE MOHETbI, NPEAMETbI
uckyccTBa U ToMy nogobHoe.

TepMuVHbI 1 ONpeneneHns, He ykasaHHble B HacTOsLLEM pa3ferne
1 NprBeQEHHbIE B HACTOALWMX YCNOBUSIX C 3arnaBHON OyKBbl, UMe-
I0T TO )K€ 3HaYeHue, 4To 1 B [JoroBope KOMMIEKCHOr0 6aHKOBCKOro
obcnyxnBaHusa dpranyeckux nu,.
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O6wume nonoXxeHud

HacTtosuwue Ycnosusa aBRg0TCA HEOTbeMIEMON 4YacTbio [oroso-
pa, onpepensaT NOpPsaoK okasaHusa ycnyrm no ConpoBoXOeHMo
MaTepuanbHbIX LeHHOCcTel KnveHTa oT MecTa oTnpaBkK 0o MecTa
Ha3HayeHus (manee — MapLpyT), yka3aHHbIX B 3asiBKe, a Takxe
perynupytoT oTHoweHna mexay baHkom n KnueHtom (panee —
CTOpPOHbI), BO3HMKAIOLWME NPU 0KasaHun Ycnyru.

Mpw okasaHum ycnyru no ConpoBoXOEHNIO MaTepUuanbHbIX LLEeHHO-
ctein KnueHTa baHk BnpaBe 3aknioyaTb OOrOBOPbI CO creunanu-
31POBaHHbIMUK OpraHM3auusiMy Ha okasaHue ycnyr o NepeBo3Ke
1 conpoBoxpeHuto LieHHocTein.

baHK HecéT OTBETCTBEHHOCTb 3a obecnedveHve 6e3onacHocTU
no conpoBoXaeHuto LieHHocTen KnveHTa oT MecTa oTnpaBku o Me-
cTa Ha3HayeHus.

Bcé, yTo He onpepeneHo O6LWMMY YCNIOBUSIMU MO COMPOBOXAEHNIO
LleHHocTel KnueHTa, perynupyetca [JoroBopom, 3aKOHOAaTenb-
cTBOoM Poccuiickoii Pepepaummn 1 6aHKOBCKUMU NpaBuiamu.

Ycnyra ocyuiecTtsnsieTcs B npegenax ropopos Poccuiickoin Pepne-
pauuu, B cooTBeTCcTBUM € Tapudammn bBaHka.

LleHHOCTK, rabapuTbl KOTOPbIX NPEBbLILIAIOT YCTAaHOBIIEHHbIE 3HaYe-
HUS, NpVBeLAEHHbIE B TabnuLe HMKE, @ TaKXKE OPY)XUE BCEX BMAOOB,
BK/MKO4Yad rasoBoe, HapKOTUYEeCKne u nerkosocnnameHsawumnecs
BELLECTBA, PaANoOaKTUBHbIE MaTepuarsbl, NPeaMeTbl C PE3KUM 3ana-
XOM, CKOPOMOPTALLMECH NPOAYKTbI, 8 TAKXE MHOE NMYLLIECTBO, Ornac-
Hoe no cBoen npupope nnbo n3bsToe U3 obopoTa/orpaHnyeHHoe
B 060pOTE B COOTBETCTBMU C AEWCTBYIOWMM 3aKOHOOATENLCTBOM
Poccuiickoin Pepepaumu, K nepeBoske He nNpuHUMatoTcs. Ycenyru
B OTHOLWEHUN TOBApOB N MHOMO MMyulecTea, yka3aHHOro B HacTto-
AWEM MyHKTe, BaHKoM He oKa3sblBaloTCH. LLBHHOCTI/I OOJDKHbI ObITb
CaMOCTOATENbHO ynakoBaHbl KnneHToM u, npu HeobxogumocTu,
onnoMbupoBaHbl TakUM 06pa3oM, YTOBbI CKIOUYNTL BO3MOXHOCTb
HECaHKUMNOHNPOBAHHOIO BCKPbITUA Ha MOMEHT UX nepenadn co-
TpyaHvnkam baHka.
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OrpaHuyeHus no Becy OrpaHuyeHus no o6bLémy

PernoH P®
3a13ae3pn, Kr. 3a13ae3pn, Kr.

Mockea (MockoBckasi obnacTb), CaHkT-lNeTepbypr (JleHuHrpaa-
ckas obnacTb), HuxHuii Hoeropop, (Hukeroponckasi obnacthb), 1500,00 5 ky6.Mm.
KpacHospck (KpacHosipckast obnacTb)

Xabaposck (XabapoBckuii kpait) 2 500,00 8 Ky6.M.

Hosocunbupck (HoBocubupckas obnacts), KazaHb (Pecnybnvka
TaTtapcTaH), KpacHopap v PoctoB-Ha-LoHy (KpacHopapckuii 500,00 2 Kkyb.m.
kpatt), Coum, MipkyTck

ExaTepuHbypr (CBeppnoBckasi 06nacTb) 750,00 5 ky6.m.
Owmck (Omckas obnacTb) 400,00 2 Ky6.M.
YensbuHck (YenabuHckasa obnacTtb) 700,00 5 ky6.Mm.
Yda (Pecnybnuka bawkopTtocTaH) 200,00 2 Ky6.M.

CmoneHck, ApxaHrenbck, AcTpaxaHb, WxeBck, KanvHuHrpaga,
KemepoBo, Kupos, OpeHbypr, MNepmb, CapaTos, CTaBpononb, 150,00 2 kyb.m.
Tomck, TiomeHb, YnaH-Yna, Yebokcapbl, FOykHo-CaxanunHck

BnaroseLeHck 800,00 5 ky6.m.
BnapguBocTok, YnTta, MeTponaenoBck-KamyaTckuin 1000,00 5 Kky6.m.
BopoHex 250,00 2 Ky6.M.
AkyTck, MaragaH 2 000,00 8 kyb.Mm.
CypryT 300,00 2 Kkyb.m.

2.7. MnHumanbHoe Bpems conpoBoxaeHus LieHHocTeln 3aBucut ot pe-
rMoHa NpefocTaBneHns yenyru:

PernoH P® MuHMManbHoOe KOon-BOo YacoB 3ae3Aa, Yac

Mocksa (MockoBckasi obnacTb), Xabaposck (Xabaposckuia
Kpat), HoBocnbupck (HoBocmbupckas obnactb), Omck (Omckasn
obnacTb), KpacHopap n PoctoB-Ha JoHy (KpacHogapckuii kpai),
Yda (pecnybnuka BawkopTocTtaHn), Coun

CaHkT-MNeTepbypr (JleHnHrpapckas obnacTb) 8

ExaTtepuHbypr (CBepgnoeckas obnactb), HmkHuin HoBropop,
(Hwxeropopckas obnacthb), KazaHb (pecnybnvka TatapctaH),
YenabuHck (YenabuHckasa obnactb), KpacHosipck (KpacHosipckasn
obnacTtb), CMoneHck, bnaroeelueHck, BnagusocTok, UpkyTck,
YuTa, ApxaHrenbck, AcTpaxaHb, BopoHex, xxesck, KanuHnH-
rpag, Kemeposo, Kupos, MaragaH, OpeHbypr, Mepmb, MeTpo-
naenosck-KamuaTtckuin, Capatos, CtaBponosb, CypryT, Tomck,
YnaH-Yn3, TioMmeHb, Yebokcapbl, FOxxHOo-CaxanunHck, AKyTck
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Mopsapok NnpepocTaBneHus ycnyru

OkasaHue Ycnyru ocylectensercs baHkom Ha ocHoBaHuM 3asaBkuy,
nofaHHON Yepes nepcoHanbHoro MeHemxepa Knuexra.

Mpn odopmnenun 3assku KnueHT cornacyetr ¢ baHkom rpyso-
noabEMHOCTb creuasTomobunei, aaty 1 BpeMs okasaHus ycnyru
no conpoBoxpaeHuto LieHHocTel KnueHTa.

baHk opraHunsyeT conpoBoxpaeHue LleHHocTeln KnveHTta no Mapuu-
PYyTYy 1 B CPOK, yKa3aHHble KnuneHTom B 3asBke.

3asiBka [pomkHa ObiTb npepoctaBneHa B OTtoeneHve badka,
UAN MO 3MIEKTPOHHBIM KaHanam cBsisu He nosgHee 15-00 yacos
Mo MOCKOBCKOMY BpeMeHU paboyero gHs, NPeALLecTBYOLWENO OHIO
oka3saHus Ycnyru, cornacoBaHHbiM CTopoHamu cnocobom. Mpu He-
BO3MOXHOCTU BbINONHEHNS 3afBKM B COrnacoBaHHble JaTy u Bpe-
Ms, HOBasi fata 1 Bpems nogsiexart NoBTOPHOMY COrflacoBaHuo.

CtoumocTb Ycnyru onpepensieTcs B COOTBETCTBMU € Tapudamuy,
fencTeyowmmn B baHke Ha feHb onnaTbl yCyry no ConpoBOXae-
Huio LieHHocTelh KnnenTa.

Onnata Ycnyru ocyuwecTBnsieTca Ha ocHoBaHun 3assku KnueH-
Ta Ha COMPOBOXAEHUWE LEHHOCTEN, nepen eé npeaocTaBneHnEM.
Mo dakTy npepocTasnexns Yenyru odopmnsercs AKT npnéma-ne-
penaun LleHHocTeln B 3-x ak3emnnispax No OgHOMY AN KaXpow
13 cTopoH. B cnyyae, ecnu B npouecce conpoBoxpeHus LieHHo-
cTell BpeMs 6bl10 yBenuyeHo, KnneHTom ocyluecTBnsieTcs Ao-
nonHWTenbHaa onnata ctoumocTtun Yenyru. Mpu oTkase ot Yenyru
BO BpeMsi €€ oka3aHusi No nobbIM OCHOBaHUSIM, yciyra no conpo-
BOXOEHNo LleHHocTel npru3HaéTca nonHocTbio Oka3aHHol baH-
KoM, a komuccus 3a Yenyry cnucbeiBaeTtcs co cyéta KnvweHTa B non-
HOM ObbéMme.

BaHk okasbiBaeT ycnyry no conpooxpaeHuto LieHHocTeln KnneHTta
npw Hanumyumn y baHka TeXHNYECKON BO3MOXHOCTU.
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O6s3aHHOCTN CTOPOH
baHk 06s13yeTcs:

Oka3zaTb ycnyry no conpoBoxpaeHuto LleHHocTell KnuenTa, npe-
pocTtaButb KnmeHTy nopnucaHHbil BaHkom cnmcok uHKaccaTo-
POB C yKasaH/WeM PEKBU3NTOB [OKYMEHTOB, YAOCTOBEPSIOLMNX MX
JINYHOCTb, @ TaKkXe coobwmTb KNnMeHTy MapKy 1 rocyfapCTBeHHbIN
PErncTpaLynoHHbIA HOMep creuaBToMobuUns ANs opraHu3auuu
KnneHToM NponyckHOro pexviMa B MecTe HadHa4yeHus, ykazaHHOM
B 3asiBKe.

ObecrneymBaTb CBOEBpPEeMEHHOE MpuUbbITME cheuaBTomMobuns,
COrMacHoO ykasaHHoOMy B 3asiBKE BPEMEHW W MECTY OTMpaBKW,
[J19 OCyLLecTBNEHNS YCnyrn 40 MecTa Ha3HauYeHus.

I'Ipvl OKa3aHunn yCJ'IyFVI, NCKNKOYNTb HaX0XAEHNE MOCTOPOHHNX NN,
N rpysos B CI'IeLI,aBTOMOGI/IJ'Ie no nyTn cnenosaHMa OT MecTa OT-
npaBKn 0O MeCTa Ha3Ha4YeHuns, yKa3aHHbIX B 3anBke.

KnuneHT obsisyertcs:

Coobuwatb nepcoHanbHoMy MeHepxepy baHka, ¢ koTopbiM Gbina
odopmneHa 3asBka, NMYHO MW MO APYrUM KaHanam 3/1EeKTPOH-
HOW cBSA3K (4aT MOOWNBHOMO NPUNOXEHNS, 3NEKTPOHHAN MoYTa)
06 M3MEHEHUN BPeMEHU U/unym MecTa HasHayeHus, Tnbo 06 oT-
Kase oT nony4veHus Ycnyru He no3gHee 15-00 4yacoB MO MeCTHO-
My BpeMeHU paboyero AHs, NPeQLecTBYOLWEro AHI OKasaHus
Yenyru.

ObecneymBaTb becnpensaTCTBEHHbIN NPOe3n B MECTE Ha3HAYEHWS,
yKkasaHHOM B 3asiBKe, Hanmyne cBOOOAHbIX N OCBELEHHbIX NOOb-
e3[0HbIX NyTei, BXOLOB U KOPUOOPOB, N30IMPOBaHHbIX MOMELLEHWN
ona pasmelweHns KnuenTta n/unu MNpepctaButens U nHKaccato-
poB, a Takxxe no TpeboBaHuio baHka ocyLlecTBASATL LONONMHUTENb-
Hble Mepbl, HanpaBneHHble Ha obecneyeHne 6e30nacHOCTU UHKacC-
caTopoB (MHbopMmMpoBaTb 06 ocobeHHocTax MapLwpyTa v T.4.).

Bo Bpemsi okasaHusi Ycnyrn ucnonHsTb Bce TpeboBaHus NHKacca-

TOPOB, HanpaBneHHble Ha obecnevyeHne 6e30MacHOCTM BCex nuu,
y4acTBYHOLMX B MEPEBO3KE U CONPOBOXAEHUN LieHHOCTE.

3akn4unTenbHbIE NOMIOKEeHUA
BaHk BnpaBe B 0QHOCTOPOHHEM NOPSIAKE NPeKpaTnTb/MpruocTaHo-
BWTb OKasaHue Ycnyru B cryyae HeBbinonHeHns KnueHTom HacTo-

Awmx YCnosuii.

BaHk BnpaBe Mo CBOeMYy YCMOTPEHWIO BHOCUTb U3MEHEHNS U [0-
nosiHeHWs B HacTosiLme YcnoBus.
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