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. MTC BAHK

MpunoxeHue 3 kK «O6LWMM yCNOBUSM
KOMMNEeKCHOro 6aHKOBCKOro
obcnyxuBaHns Guanyecknx nuy,

YcnoBus NnoJ1ly4eHnda U ncrnoJyib3oBaHUA
paC‘-IéTHbIX 6aHKOBCKUX KapT O0J14 KIIMEHTOB

HacToswye YcnoBus nony4YeHus 1 NCnonb30BaHUs pacyeTHbIX GaHKOBCKUX KapT As KNMeHTOB (danee — Ycnosus) sBnsioTcs
HeoTbeM/eMoii YacTbto OBLLMX YCNOBUIA KOMNIEKCHOro 6aHKOBCKOro obcnyxuBaHus dusnyecknx nuy, (nanee — O6wume
YCNoBUS) U ONpPeLeNsIoT NOIOXKeHNs, Ha KoTopbix baHk (Onepatop duHaHcoBbIX ycnyr GUHTEX — agpec U PEKBU3UTbI YKa3aHbl

B [Moccapuu, ABNsoLWEeMCs HEOTbEMIEMOI YacTbio OBLLYX YCNIOBUIA KOMMIEKCHOTO 6aHKOBCKOro 06CnyuBaHns GrU3nyYeckmx nuL)
npepocTaBnseT dusmyeckomy nuuy (nanee — [epkaTtenb KapTbl, KNMEHT) NMUHYI0 pacyeTHy0 KapTy OQHOI U3 MEXAYHAPOOHbIX

O6wume nonoXXxeHus

. 3asBneHne ob oTKpbITUM BaHKOBCKOro CYéETa 1 NpefocTaBneHUn

pacyéTHOI 6aHKOBCKOI KapTbl, Hag/iexalum obpa3om 3anonHeH-
Hoe 1 nopnucaHHoe [epxaTtenem kapTbl (nanee — 3asBneHue),
Ycnosusi, Tapudbl baHka 3a ocylecTBieHNe pacyEéToB Mo one-
pauusm c ucronb3oBaHvem baHKOBCKMX KapT (ganee — Tapu-
¢bl), B TOM 4ncne ¢ 1Cnonb30BaHUEM CUCTEM OUCTaHLMOHHOMO
6aHkoBckoro obcnyxuBaHus SMS-baHk-UHdo, WHTepHeT-baH-
KUHF, MobunbHbIn 6aHkuHT (nanee — cuctembl OB0), n pacnu-
cka B nonyyeHun KapTbl B COBOKYMHOCTW cocTaBnsitoT [Jorosop
Ha ucnonb3oBaHve OaHKOBCKMX PAaCYETHbIX KapT, BK/OYaloWwwmi
yC/IOBUSI COBEPLUEHUS OMepauuii No TeKyllemy CYETy Ans pac-
YETOB C MCMONb30BaHMEM BaHKOBCKOI KapTbl, YCNOBUS Bbinycka
1 obcnyxnBaHNs 6aHKOBCKMX KapT U [OroBopa [UCTaHLUMOHHOIO
6aHkoBckoro obecnyxmsaHus (fanee — forosop) mexay [epxa-
Tenem KapTbl U baHkoMm. [loroBop cymTaeTcst 3aKIOYEHHbBIM C MO-
MeHTa akuenta baHkom npepcTaBneHHoro [epyaTenem KapTbl
3anosIHEHHOro 1 nognucaHHoro um 3asenexus (OpepTol). Akuen-
Tom BaHka OdepTbl ABNSETCS OTKPbITUE TEKYLLEro cHéTa Ans pac-
YETOB C ucnonb3oBaHvem KapTbl. 3anosiHeHHOe 1 NopnucaHHoe
Hepxatenem kapTbl 3asiBNEHUE ABNSETCS NOATBEPXKAEHNEM Non-
Horo 1 6e30roBOPOYHOrO NPUHATUSA [lepxatenem KapTbl yCIOBUi
[orosopa.

. Ha ocHoBaHun 3akntoyeHHoro [doroeopa baHk oTkpbiBaeT [ep-

KaTen KapTbl TEKYWW CYET ANis PacyETOB C WCMONb30BaHU-
em KapTbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin
®depepaumnn (nanee — CuYéT) B BantoTe Poccuiickoin Penepaummn
nnn MHOCTpaHHOIZ BankoTe, npenocTtasndeTr KapTy B MOJIb30BaHNe
[epxaTento KapTbl U OCYLLECTBMSET pacyYETHO-KaccoBoe obcny-
XuBaHue [lepxkaTens kapTbl NpU COBEPLUEHUN onepaLunii no CHETY,
B TOM 4ucne onepau,mﬁ C ncnoJsib30BaHNEM KaprI.

. Momumo CuéTa, [epxaTento kapTbl B pamkax [doroBopa moryT

ObITb OTKPbITbI U MHblE CYETA, B TOM YMCNE HAKOMUTENbHBIN CYET.
HakonuTenbHbIli CHET — 3TO OOMONHUTENbHbIA TEKYLINIA CHET, OT-
KpblBaemblii B pamkax [loroBopa [Ansi HauyuCleHWs MPOLLEHTOB
Ha 0CTaTOK CPEACTB, B Clyvasix, ECNN Hanm4yme Takoro cYéTa npea-
YCMOTPEHO TapndOoM Mo COOTBETCTBYHIOLLEN KapTe.
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B cnyvasx, ecnu 3aasnexue opopmneHo yepes cuctembl 060 (UHTepHET-6aHKUHT)
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baHk Hanpasnset [epxaTtento KapTbl YyBeAOM/EHNE O PEeKBU3U-
Tax cY€Ta. YKasaHHOe yBeOooOMJSIEHWE MOXET ObiTb HampaBrieHo
[epxaTtento KapTbl Kak Ha Byma)XHOM HocuTene NyTEM BpyYeHUs
Ha PyKWU UNu HanpasnieHus Mo noyTe, Tak 1 Yyeped cuctembl 50O
(WHTepHeT-6aHkuHr)'. MopnucaHHoe [epxatenem kapTbl 3asB-
neHve n nopTeepxaeHue baHka 06 OTKpbITUM cyETa sABNSOTCS
dakTamu, nogTBEPXKAAOWMMY 3aktodeHne Jorosopa. Mpu atom
nucbMeHHas dopma [lorosopa cyntaeTcs CobM0AeHHON B COOT-
BeTCTBUM ¢ Nn. 2 cTatbh 434 MpaxpgaHckoro kogekca Poccuiickoit
depepaumm.

. Onepaumm no CYETY OCyLLECTBASIOTCS UCKIIOYUTENBHO C UCMOMb-

30BaHMeM KapTbl unu e€ pekBn3nTos nnbo Ha OCHOBaHUN 3asiBrie-
HUN [epxxaTens KapTbl C COCTABNEHNEM PACYETHbIX JOKYMEHTOB,
Heobxoaumblix A4S npoBefeHnst 6aHKOBCKUX onepaumnini baHkom.

. UameHeHve wn/unn pononHeHue Ycnoeuii u/wnu TapudoB ocy-

LWEeCTBASETCH B MOPSAKE, yCTaHOBNEHHoM O6wumu ycnosusMu
KOMMMEKCHOr0 06CnyXnBaHNs GU3nNYecknx nuLl.

BHeceHne nameHeHunii B [loroBop, otnnyatowmxcs ot O6wumx yc-
NOBUI KOMMAEKCHOMO 06cnyXnBaHusa n/unu Tapudos nepcoHanb-
HO AJ1s KOHKpeTHoro KrnveHTa, ocylecTBAsSeTCs No COrnalleHunto
CTOpOH NyTEM 3aK/04YEeHNs1 COOTBETCTBYIOLLLErO AOMNONHUTENBHOMO
cornaweHuns Kk Jorosopy.

CTOpPOHbI LOrOBOPUINCH, YTO B Cly4YasiX, KOrga U3MeHeHust npen-
naratTca no nHuumatmee banka, ux cornacosaHve ¢ KnueHtom
MOXET OCYLLECTBNATLCSA B C/IEAYIOWEM NOopsaKe:

a) MyTém HanpasneHus KnueHty odpeptbl BaHka 06 nsmeHeHnn yc-
nosuii [loroBopa Ha BymaxkHoMm HocuTene u e€ akuenta KnueHTtom.

6) Nnbo nyTém HanpasneHuns KnueHTy odeptbl baHka 06 nameHe-
HUW ycnosuii [lorosopa nocpepcteom cuctem Ab0:

baHk 3a 10 KaneHZapHbIX OHEW [0 MnaHMPyemoii AaTbl U3MeHe-
HMS ycnoBuii [loroBopa nocpencTBoM cucTeMbl «HTepHET-6aHK»
HanpasnseT KnneHty odepTy 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnmeHTy [ONonHUTENbHO MOXET ObITb Ha-
npaBrieHo yBeJoOMNEHNE O pa3melleHun odpepTbl B cucteme «MH-
TepHeT-6aHk» B Buge SMS-coobueHns Ha OCHOBHOW HOMEP MO-
6unbHoro TenedoHa;
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BbipaxxeHuem cornacus KnneHta Ha nameHeHve ycrnoeuii [Loroeo-
pa fBnseTca nogaya 3asBneHus o cornacum ¢ opepToii Yyepes Cu-
ctemy «/HTepHeT-6aHk». CTOPOHbI [OrOBOPUNINCH, YTO B Cllyyae
HenonyyeHuss baHkoM [0 NnaHMpyeMoii faTbl BCTYNAEHUS B CUTY
HoBbIX ycnosuii JoroBopa oTka3a KnveHTta, CTOpPOHbI B COOTBET-
cTBUM co cT. 438 K P® cumTatoT 310 BhipaxeHnem cornacus Knm-
eHTa Ha U3MEHeHUe ycnosuii [loroBopa.

O cBoem Hecornacuu ¢ nameHeHvwem ycnosuii Jorosopa KnueHt
OOMKeH yBeaoMuTb BaHk o nnaHupyemon gaTbl UISMEHEHWI Of-
HUM 13 cnegyruwmnx OOCTYMNHbIX cnocobos: nyTemMm HanpasnieHusa
coobuieHnsa yepes cuctemy «MHTepHeT-6aHk», LTO, SMS-BAHK-
NH®O, nnbo yepes gononHuTenbHbIn oduc baHka.

B cnyyae, ecnn KnneHt He yBegomun baHk 0 cBoem Hecornacuu
C n3MeHeHueMm ycnosuii [loroeopa, ycnoeus [loroBopa N3mMeHs0T-
cs c faTbl, ykasaHHol B opepTe baHka.

. CTOpOHbI O0roBopuINCb, YTO C AaTbl HACTynneHNa HKeykKasaH-

HbIX cryyaes [lepxaTtenn kapT, 3aknto4uslume ¢ baHkom [Joroeop
B pamMKax 3apnnaTHOro npoekTa, 06CnyxnBatTCs B COOTBETCTBUN
¢ «Tapudom 1 baHka» 3a ocyLLecTBAEHME PACYETOB MO onepaLmsam
C UCNOJIb30BaHNEM PACYETHBIX OAHKOBCKMX KapT»:

npekpalleHne TPYAOBbIX OTHOLWEHNI Mexay [epxaTenem KapTbl
1 opraHusauuent, 3aknounslieii c baHkom [JoroBop 3apnnaTHOro
MpoeKTa 1 ocyLlecTBsioWe BoinnaTy depxaTento kapTbl 3apa-
60THOI NnaTbl U MHbIX, MPUPABHEHHbIX K HEW, NIaTéXen Ha Teky-
LI CYET, OTKPLITLIA Ha OCHOBaHUW 3asiBNEHNS;

pacTop)eHve [orosopa 3apnnaTHOrO MpoeKTa, 3aKto4YeHHOro
mexay baHkom 1 opraHuzauue;

B CJly4ae OTCYTCTBUSI OnepaLmii No 3a4ncrneHnto 3apaboTHon nna-
Tbl U UHBIX, MPUPABHEHHbIX K HEN, MNATEXEN Ha TEKYLLUIA CYET, OT-
KPbITbIl Ha OCHOBaHUN 3asiBNEHWs, OT opraHu3auun B TedeHne 3
KaNeHaapHbIX MECSILLEB C MOMEHTa NOCNERHEV TaKol onepauun.

Mop 3apnnaTHbIM MPOEKTOM MOHMMAEeTCsl COrfalleHne Mexay
baHkom 1 pabotonaTtenem [epxaTens KapTbl, COracHO KOTOPOMY
BaHK BbinyckaeT B Nonb3y COTPYAHNKOB paboTopaTtens ([epxaTe-
nel KapT) KapTbl 1 OTKPbIBAET CYETa ANsi PaCYETOB C NCMOJIb30Ba-
HVMeM KapT Ha ocHoBaHUM 3asBneHuin [lepxxaTenei KapT, B Lensx
nocnepyioLLero 3a4yncrieHns GEHEXHbIX cpeacTs (Cymm 3apabot-
HOI MmnaTbl, BbINJAT COLMANbHOro XapakTepa W ApYyrux Bbinnart,
npenycMOTPeHHbIX 3akoHopaTtenbcTBoM P®P) Ha Cuéta [epxaTe-
nen Kaprt.

MonoXeHns1 HacToALWero NyHKTa He pacnpocTpaHsaioTes Ha [Oep-
»KaTenei 3apnnaTHbIX KapT, OTKPbITbIX B COOTBETCTBUM C «Tapu-
dom 81 «Premium» 3a ocyulecTBlieHVe PacyETOB MO onepaunsm
C NCMNOJIb30OBaAaHNEM paCL{éTHbIX 6aHKOBCKUX KapT B paMKax naketa
6aHKoBCKMX ycnyr «Premium» 1 3aknoumsLimnx ¢ baHkom [Jorosop
B pamMKax 3apnnaTHOro NpoeKTa.

BbinycK 1 ucnosnb3oBaHUEe KapTbl

BaHK MpuHMMaeT pelleHne o BbiMyCKe HEMMEHHbIX KapT B OeHb
nonyyeHus 3assneHns [epxaTens KapTbl; PeLeHne O BbiMycKe
UMeHHbIX KapT — B TeyeHue 5 (natu) pabounx AHei oT gaTbl no-
nyyenuns 3aasneHus [lepxaTtens kapTbl. baHK BnpaBe oTkasaTtb
B Bbinycke KapTbl (B aToM crnyyae [JoroBop cuMtaeTcs Hesakso-
YeHHbIM) UNM B nepeBbinycke KapTbl MO CBOEMY YCMOTPEHUIO
1 6e3 0ObSICHEHNS NPUYKH.

KapTta aBnsetca cobcTBeHHocThio baHka. KapTa mopnexut Bo3-
BpaTy [epxaTenem kapTbl B baHk no ero TpeboBaHuio B cryyasx:
pacTopxeHus [Jorosopa, 6noknpoBkn KapTbl, OKOHYaHNs CpoKa
nencteusa KapTbl, no TpeboBaHuto baHka.
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KapTa peiictButenbHa oo nocnefHero AHa Mecsla ropa, ykasaH-
HOro Ha Heii (BknouuTenbHo). KapTa BbinyckaeTcs cpokom Ha 3
(Tpu) ropa, ecnu MHoe He yka3daHo B Tapudax. HeumeHHble kKapTbl
nepeBbINyCcKy He MoAJiexar, B criyyae nepesbinycka Takoi KapTbl
baHk npepocTaBnser [epxaTento KapTbl B MOSib30BAHUE HOBYHO
UMeHHyto KapTy Toli e KaTeropuu, C TEM e CPOKOM AeNCTBUS,
ecnn UHoe He ykasaHo B Tapudax. BaameH nmeHHbix Kapt baHk
npepocTtaBnseT [epxaTtento KapTbl B Nosfib3oBaHne HoByto KapTy
TOW )Xe KaTeropnm ¢ TEM >KE CPOKOM [eiCTBYS U TOrO Xe Tuna.

KapTa moxeT ucnonb3osatbcsi [epxxatenem kapTbl Ang onna-
Tbl TOBapoB (paboT, ycnyr), Ans NonyYeHUss HaNUYHbIX OEHEXHbIX
cpenctB B HaHkomaTax 1 MyHKTax Bblgayu HanuyHbix (Danee —
Kacca, NBH) BaHka 1 nHbIx 6aHKOB, OJ1 BHECEHWS HaNUYHbIX Oe-
HEeXHbIX cpencTs Ha CYET yepes HaHkomaTbl ¢ dyHKUMEN nprema
HanMUYHbIX OEHEeXHbIX cpencte u MBH, ons nonyyeHus nHoop-
MauMmn O OBWKEHUW OEHEXHbIX CPEACTB MO KapTe, AN U3MeHe-
Husa MH-kopa (B cnyvyae Hannyuns TEXHUYECKON BO3MOXHOCTH),
LNsi NnepeBofa AeHeXHblX CPefcTB Yepe3 baHKoMaTbl, C NCMNONb30-
BaHvem cuctembl 160 1 gpyrux cuctem camoo6eny>KmBaHus.

PekBuautbl KapTbl MoryT ncnonb3oBaTtbcs [epxatenem KapTbl
ons onnatbl ToBapoB (paboT, ycnyr), Ans BHECEHWUS| HaMUYHbIX
LEeHeXHbIX cpeacTs Ha CYET yepes cneunanvusmpoBaHHble 3NeK-
TPOHHblE YCTPOICTBA, NPK Nofy4YeHUn focTyna K ycnyram baHka
B cuctemax OBO: no tenedoHy yepes TenedoHHy0 GaHKOBCKYIO
cuctemy — LleHTp TenedpoHHoro obenyxmsanus (nanee — LITO).

[epxaTtenb KapTbl cornawiaetcs Ha nepepavy pPacropsiXeHui,
nopyyenuii n/vunn nHGopmMaLmn ¢ NCNoNb30BaHNEM TEXHOMOTUi
6ecrnpoBOfHOI BbICOKOYACTOTHON CBSI3UM Manoro paguyca Aeii-
ctBus (NFC) no Kaptam, nogaepxusatoLmm cucteMy 6eckoHTakT-
HbIX nnaTéxein PayPass/PayWave.

B Tom cnyvae, ecnu [Oepxartento kapTbl BbinyweHa Kapta, nop-
oepxusawmolas cuctemy OecKoHTaKTHbIX nnatéxein PayPass/
PayWave, npoBefneHue onnatbl ToBapoB (paboT, ycnyr) no Takum
KapTtam Ha cymmy o 1000 (OgHa Tbicsiya) pybnei BKIOYUTENb-
HO, MOXET ocyluecTBnsaTbCcs 6e3 ncnonb3oBaHus MH-kopa. baHk
Bripaee B ntoboe BpemMsa oTkasaTtb [lepxaTento KapTbl B coBepLue-
HUK onepauunii no KapTe, nogaepXunBatoLLein cuctemy 6eCKoHTaKT-
HbIx nnatéxei PayPass/PayWave, 6e3 ucnonbsosaxus MNH-kopa.
KapTbl, nopaepxuBatole cucteMy OECKOHTaKTHbIX MnaTéxen
PayPass/PayWave, Bbinyckatotcs baHkom npu Hanuyum y baHka
TEXHNYECKOW BO3MOXHOCTU B MOPSAKE U HAa YCIIOBUSIX, NPeAyCcMOo-
TPeHHbIX [loroBopom.

B cnyvasix, ecnu 3asBneHne odpopmneHo Yyepes cuctembl 4bO
(MHTepHeT-6aHKUHT).

baHvk BbigaeT Kapty [epxaTtentio KapTbl C NpefocTaBieHNEM
creumanbHbiX KOHBEPTOB C LUMGPOBbIMU KOAAMMU, KOTOPble WC-
Nnonb3ylTCA NPU COBEPLIEHUN onepauuii: B 6baHkomaTtax n MBH
(nepcoHanbHbIl noeHTUdUKaUMoHHbIn Homep — MUH); B LITO (Te-
nedonHbiii NMNH-TKop), koTopble npu ncnonb3osaHun ¢ Kaptoi/
HomepoM KapTbl (B 6aHkomaTax, [BH n LITO) sienstoTca aHanoramu
cobcTBEHHOPYYHO nognuck [epxartens kapTbl. AHanoramm cob-
CTBEHHOPYYHOI nognucy [lepxaTtens kapTbl Tak)Xe MOryT Npu3aHa-
BaTbCA Apyrve npeHTudukaTopbl, NCNONb3yeMble B YCTPONCTBaX
1 cucteMax camoobcenyxnsaHus banka, LITO npu ycnoeum 3aknto-
YyeHus c [lepxxatenem KapTbl COOTBETCTBYIOLLMX COrnaLleHunii.

B 3aBucumocTu ot Tvna n kateropumn KapTbl, BO3MOXHO ABa cro-
coba npepoctasnenus MWH-kopa. MH-kop nnbo bopmupyetcs
[epxaTtenem KapTbl camMOCTOsATENbHO NMyTEM obpauweHnsa B LITO
no ten: 8 800-250-05-20 c ncnonb3oBaHvemM CUCTEMbI NpeaBa-
PUTENBHO 3anucaHHbIX FOMOCOBbIX COOOLLEHWNIA, BbINOMHSAOLLEN
dyHKuMIO MapwpyTusaunn 3BoHkoB baHka (IVR), nnbo BbigaeTtcs
baHkoMm B cneuuanbHOM KOHBepTE.

MNH-Tkop, KoTopblil ncrnonb3yeTcs pns obpawexua B LTO, Ha-
npasnsetcs baHkom [epxaTtento kapTbl B SMS-coobueHun no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykasaHHomy [epxaTe-
NiemM KapTbl B 3asBneHUN.
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CTOpOHbI MOATBEPXKAAIOT, YTO OMMCAaHHbI BbILLE NOPALOK Nonyye-
Hus MNH-kopa n MH-Tkopa oTBeYaeT BCEM HEOOXOOQUMbBIM Tpe-
boBaHuAM 6e3onacHOCTU ANA AanbHENLEro UCrnosfb3oBaHua Mno-
NyYeHHbIX KOA0B NpU GopMUpPOBaHUN aHanora cobCcTBEHHOPYYHO
nognucu OepxaTtens KapThbl.

[Onsi BHECEHWS HanMU4YHbIX OEHEeXHbIX cpencTB Ha CYéET KapThbl
Yyepes baHKkOMaTbl U TepMUHanbl 6e3 NCNoNb30BaHUS YCTPOWCTBA
0N CYMTbIBaHWA KapTbl B Uensx uaeHTudukaumm [epxatens
KapTbl ncnonbadyeTcs HoMep 6aHkoBckol kapTel 1 CMC-kop, Ha-
npasrieHHbl bBaHKOM Ha OCHOBHOI HOMeEpP MobunbHOro TenedoHa
(OMT) OepxaTtens KapTbl.

B cnyyae Hecornacusi ¢ onepauusmu, ytpatbl KapTbl u/unn
cpencTB poctyna k cuctemam B0, a Takke B cnyvyae ux Ucnosnb-
30BaHus 6e3 cornacus fepxaTens KapTol, [epxxatens kapTbl yBe-
nomnseT baHk B nopsinke, ycTaHoBfieHHOM OOLWVMK yCnoBUsiMn
KOMMAEKCHOro 06CnyXnBaHNsa GU3nNYecKux nuLl.

Mpu cosepweHun OepxxaTenem KapTbl onepauuii ¢ NCNonb30o-
BaHnem Kaptbl B cetn WHTepHeT, baHk, ana 6esonacHoro co-
BeplueHus [epxxaTenem KapTbl onepauuii, Bipase NpeasioXntb
Lep>kaTento KapTbl Ha cneumanbHon cTpaHuue baHka B cetn UH-
TEPHET BBECTV MePCOHasbHbIi OQHOPA30BbIA KOf, NOATBEPXAE-
HUs, Hanpaensemblii baHkom [epxaTento kKapTbl Ha 3aperu-
CTPUPOBaHHbIN B MHPOpMaLMOHHON cucteme baHka OcHoOBHOIA
Homep MobunbHoro TenedoHa [epxaTtens KapTbl, yKa3aHHbIl
B 3aaBneHun, B Buge SMS-coobuieHuns, ecnu Takas Kapta nog-
KntoyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT MAATEXHOM
cucTeMbl, B pamMkax KoTopoli BbinyweHa Kaptbi: Verified by
Visa n MasterCard SecureCode), ons uenein ucrnonb3oBaHUs
3NEeKTPOHHOro KaHana obpaboTku onepauuini Ha onnaty MoKy-
nok yepes ceTb VIHTepHeT B opraHmsauusax Toprosnu (ycnyr),
MNCMONb3yOLYy0 MNPOTOKoN 06paboTkn MHTepHEeT-TpaH3aKuuii
3-D Secure.

baHk BnpaBe oTkasaTb [lep>kaTento KapTbl B COBEPLUEHMN Onepa-
uun ¢ ncnonb3oBaHvem KapTol B ceT IHTEPHET, ecni BBELEHHbIN
KO, HE COOTBETCTBYET MEPCOHANbHOMY OfHOPa30BOMY Kofy, Ha-
npasneHHomy baHkom [epyaTento KapTbl, U/Wnn caiiTbl opraHu-
3auuin TOproean/ycnyr He UCMOMb3YIOT TEXHONOrM0 6Ge3onacHoro
npoBefeHns onepauuii no kaptam B cetn MHTepHet 3-D Secure,
a Takxe ecnu ycnyra 3-D Secure He nogkntoYeHa B nopsaake, ycta-
HoBneHHom n.2.7.1. [loroeopa.

Ycnyra 3-D Secure nogkntoyaetcs no nHnumnatmee barvka nnu Oep-
aTtens kapTobl. B cnyvae Hannunsa y baHka TEXHUYECKOW BO3MOX-
HocTy, [epxaTenb KapTbl BNpaBe CaMOCTOATENbHO MPU JINYHOM
obpalleHun B baHk nnm ¢ Mcnonb3oBaHUEM CUCTEM camoobceny-
XMBaHWUs nogkno4nTb yenyry 3-D Secure.

KapTa, 3abnokvpoBaHHas no npuyvHe ee yTpaTbl UM KOMMpPO-
MeTauun, He MOANEeXUT pa3broKMpoBKE 1 NepeBbinyckaeTcs
no nucbMeHHOMY 3asiBneHuto Oepxkatens kapTol (c yyetom n.2.3.
HacToAwmX YCNoBuUin, ecny MHOE He npenycMoTpeHo Tapuda-
mu). NMpu o0bHapyxxeHun KapTbl, paHee 3asBNEHHON yTPa4yeHHOI,
ucnonb3oBaTb KapTy 3anpelaetcs. [OepxaTenb kapTbl obs3aH
HemMegneHHo MHbopMupoBaTb 06 aTom BbaHk 1 BepHyTb Kapty
B baHk.

MNepesbinyck KapTtbl (c yyeTtom n.2.3. HacToswmx Ycnosuid, ecnu
MHOoe He npepycmoTpeHo Tapudamu) ocyllecTBNSETCA B Chneqy-
IOWMX cryyasax: nctevyeHne cpoka gencteus KapTol; yTpata Kap-
Tbl; komnpomeTauus KapTbl; nospexpeHve KapTbl, npuseplee
K HEBO3MOXHOCTU ee [anbHeilero WCrnofib30BaHUs; yTpaTta
MWHa; npu namerneHun damunumn/mmenn gaHHbix Oepxatens kap-
Tbl; N0 XenaHuto [lepxartens KkapTbl.

KapTa B3ameH KapTbl C UCTEKLLIMM CPOKOM AENCTBUS BbIMyCKaeTCs
baHkom He no3pHee faTbhl UCTeYeHUs cCpoka AencTaytoLlein KapTbl
B COOTBETCTBUYM C YCNoBMUSAMN 6e3 OTAENbHOro NpefBapuTesibHoro
3asBneHns [epxaTens KapTbl 1 Npy Hannyum Ha CHETe fEHEXHDbIX
CPencTB, AOCTATOYHbIX AJIf cnucaHus komuccun. Kapta B3ameH
KapTbl ¢ NCTEKLWVM CPOKOM [AeNCTBUS HE BbiMyCKaeTCs B ClyvasXx:
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nUcbMEHHOro oTka3a [lepxaTens KapTbl OT nepesbinycka KapTol,
npepocTaeneHHoro B baHk He no3gHee, Yem 3a 30 (TpuaLaTh) Ka-
NeHfapHbIX OHEN [0 ncTedyeHns cpoka gelicteytouwein KapTol;

ecnu B TeyeHue 2 (AByX) NocnefHux neT cpoka pelicteus KapTol
onepauun ¢ ee NCNonb30BaHNEM HE OCYLLECTBASANNCH;

Nno WCTEYEHUU CpOKa [eNcTBus HeBocTpeboBaHHOW KapTbl.
Mpu aToM KOMuKccus, ynnadeHHas cornacHo Tapudam [depxaTento
KapTbl, HE BO3BpaLLaeTcs.

Mepesbinyck KapTtbl (¢ yyetom n.2.3. HacToAwmx Ycrnosuii, ecnu
MHOE He npefycMoTpeHo Tapudamu) no MHOW NpUYMHE, KPOMe
NCTEYEHUs ee CpoKa [eiCTBUS, OCYLLECTBASETCH Ha OCHOBaHWUU
npepocTaBneHHoro B baHk nucbMeHHoro sasiBneHuns [epxatens
KapTbl U NpK Hanu4umn Ha CYETe AEHEXHbIX CPEACTB, AOCTAaTOYHbIX
LNsi CncaHns KOMUCCUW.

KapTa, He BocTpeboBaHHas [lepxxatenem kapTbl B baHke B Teye-
Hue 3 (Tpex) MecsiLeB OT faThbl ee BbiMycKa/nepeBbinycka, nogne-
XUT YHUYTOXEHMIO BaHKoM 6e3 npefBapuTeNbHOro yseaomseHus
[epxaTtens kapTbl, TPy 3TOM KOMKCCUS, yNiayeHHas cornacHo Ta-
pudam, [lepxxartento kapTbl He Bo3BpatlaeTcs. HeBocTpeboBaHHble
M YHUYTOXEHHbIE KapTbl NEPEBbINYCKY HE MNOoAJiexart, BO3MOXEH
TOJIbKO BbINYCK HOBOWA KapTbl.

baHk BnpaBe No cBOEMY YCMOTPEHWIO yCTaHaBNMBaTb OrpaHmnye-
HMS Ha coBepLueHne onepaunii no CyeTy c ncrnonb3osaHnem Kap-
Tbl (Ha TWNbI M/UNKM CyMMbl onepauuii ¢ ncrnonb3oBaHnem Kaptbl,
COBEPLUAEMbIX 3@ CHET OCTaTKa AEHeXHbIX CPEeAcTB Ha CyeTe).

YcnoBua BepgeHun c4éTa
Mo C4éTy MOryT OCYLLECTBNATLCS ClEQyoLMe onepaunn:

MononHeHne CyéTa 1 Bbigaya AeHeXHbIXx cpeAcTs co Cuyéra.
,El,ep»(aTenb KapTbl BNpaBe BHOCUTb Ha CyeT HannyHble OEHEeXHble
cpepcTea. I'Ipv| BHECEHUN HaNN4YHbIX OEHEXHbIX CPEenCTB Ha Cyet
B Kaccax unu baHkomaTax baHka 3audncneHue AEHEXHbIX CPeacTB
Ha CYeT ocyllecTBNseTCs He No3fHee cnepytolero paboyero gHs
OT AgaTbl BHECEHUA. B 6e3Hann4Hom nopagke Ha CyeT 3auyuncngaoTcsa
OEHeXHble cpencTtea, NOCTynmBLIKE B NOJb3y ,El,epx(aTenﬂ KapThbl,
c cobniofeHneM OenCTByOLEro 3akoHogatenbcTBa Poccuiickoin
®depepauun. 3avucneHne Ha CYeT AEHEeXHbIX CpeacTs, nepe-
YUCMEHHbIX B Be3HanM4HoOM nopagke (B TOM 4Yucne BHECEHHbIX
Yyepes creunanm3mpoBaHHbIe 3NEKTPOHHbIE YCTPONCTBA, HE Npu-
Hapnexauwme baHky), ocylecTBAsSETCH HE NO3[Hee crefyoLero
pa60qero OHA OT AaTbl MOCTynneHusa B BaHk COOTBETCTBYHOLLE-
ro pacyeTHoro gokymeHTa. lpu nononHeHun Cyeta OEHEXHbIMU
cpencTBamMu B BanoTe, OTAWYHONW OT BantoTbl CyeTa, Oepxatenb
KapTbl nopy4aetr baHKy KOHBEpPTMpPOBaTb AEHEXHble CpeacTsa
no kypcy baHka, ycTaHOBNEHHOMY A5l [AHHOro Buga onepauuii
Ha [aTy 3a4yucneHuvd, B BanTy CyeTa 1 nocne npoBeneHnsa KOH-
BEpPTaLUN OEHEXHble cpencTBa 3avmcnutb Ha CuyeT. BHeceHue
AEHeXHbIX cpeAacTs Ha CueT [lepxxatens kapTbl TPETbMMU AULLAMUN
O0nyCKaeTca B cny4dadax, npeayCMOTPEHHbIX 3aKOHOOATENbCTBOM
Poccuiickoin ®epepaumu, npy aToM npegnonaraetcs, 4to Jepxa-
TEenb KapTbl Bblpa3w cornacue Ha nofly4eHne geHexXHblX CPeacTs,
npenocTtaBuB TakMM Ninuam CBefeHnda 0 CBOEM Cuerte. I'Ip|/| Bblaa-
Yye HanM4YHbIX OeHEeXHbIX cpeacTs co CyéTa B BanioTe, OTINYHOWA
oT BantoTbl Cuéta, [lepxaTenb kapTbl nopyyaeT baHky KoHBEpPTYU-
poBaTb AeHeXxHble cpeAacTBa no kypcy baHka, ycTaHOBNEHHOMY
019 faHHOro B1uaa onepaunv Ha gaTty Bblgaydn.

B cnyyae nonydeHuns baHkOM AeHEXHbIX CPEACcTB Ha OCHOBa-
Huy Onepauun BosBpaTta' baHK yBennyMBaeT O0CTaTOK AEHEXHbIX
cpencTs Ha Kapte KnueHTta B pasmepe cymmbl Onepauun Bo3Bpa-
Ta 1 obecrneynBaeT BO3MOXHOCTb COBEPLUEHWS OnepaLluii ¢ no-
mMoLpbto KapTbl ¢ y4eToM CyMMbl BO3BpaTa He nospgHee paboyero
[OHS, cnegylowero 3a gHemM noctynnexHus B baHk peectpa nnate-
XEN Wnn 3NeKTPOHHOrO XXypHana, copepxallero uHdopmaumio
06 Onepauwny Bo3BpaTa.
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CnucaHue peHeXHbix cpeacTB co Cuyérta. [epyxaTenb KapTbl
BMpaBe CHMMaTb HaNlMYHbIE OEHEXHbIE CPEACTBa Yepe3 baHKoMa-
Tbl 1 MNBH baHka nnu nHbix 6aHKOB, a TaKXXe OCYLLECTBNSATb NEPEBOL,
OEHEXHbIX cpencTs (Kak no 3asiBAEeHNto, Tak U C UCNONb30BaHUEM
cuctem [B0). OepxaTenb KapTbl npepgoctasnseT baHky npaso
6€e3 [OMONHUTENBHBIX pacrnopskeHnin Oepxatens KapTbl CAUCHI-
BaTb co CYETa feHEeXHble CPELCTBA B CrieayoLLell 04epeqHOCTH:

OWNBOYHO 3a4mncneHHble Ha CYET;

Hanoru, yaep>xmaaemsble ¢ [lepxxaTensa kapTbl B COOTBETCTBUM C 3a-
KoHopaTenbcTBOM PP;

CYMMbl B CYET MoralweHns 3afosKeHHocTu [epykaTtens KapTbl
nepen baHkom npu coBepleHnn onepaunii no CY4ETY B pa3mepe,
MPEeBbILIAOLWEM OCTAaTOK COBCTBEHHbIX AEHEXHbIX cpeacTs KnmeH-
Ta Ha CuéTe (nanee — TexHuyecknii oBepapadT);

wrpadHble caHKUUM 3a HECBOEBPEMEHHOE noralieHne TexHuye-
ckoro oBepapadTa;

N3OEPXKKN BaHka no NoNy4eHUIo NCMONHEHNA obs3aTenbCTB Mo Ha-
ctosawemy [loroeopy;

cymMMbl Komuccuii baHka (kpome Komuccuii 3a onepauuu, npose-
[OEHHblE B COOTBETCTBUM € N.2.4. Ycnosuin);

CyMMbl Onepauuii, NpoBeAeHHbIE B COOTBETCTBUM C N.2.4. YCNOBWIA;

CyMMbl KOMWCCUIN 3a onepawluun, NPOBEOEHHbIE B COOTBETCTBUU
c n.2.4. Ycnosui;

CYyMMbl MepeBOOB AeHEeXHbIX cpeacTs co CyéTa no 3asBneHuto
[epxartens kapTbl

MNopnexawwue ynnate [ep)katenem KapTbl WTpadHble CaHKLMK,
KOMMWCCUW N MHble 3a00/MKEHHOCTN yaepxXnsatoTcs baHkom B co-
oTBeTcTBMU C Tapudamu.

B cnyyae ykasaHus B 3asBneHuu:

WHbIX CYETOB [Jfi ChMCaHUsl 3alloXXEHHOCTUM MO HacTosiLeMy
Loroeopy,

nMBO WHbIX [OOrOBOPOB, 3aL0/MKEHHOCTb MO KOTOPbIM MOXET
6bITb cnmcaHa co C4yéta, OTKPbLITOrO Ha OCHOBAHWMM HaCTOSALLErO
Loroeopa

3aéMWmMK 3asBnseT O 3apaHee [aHHOM akuenTe Ha cnucaHue
cpencTts (B TOM Yucne YaCTUYHOE) C TaKMX CHETOB MPU BO3HUK-
HOBEHUMN 3a[0/MKEHHOCTM NO HacTosweMy [loroBopy B CyMMe He-
NCMNOJIHEHHbIX 06ﬂ3aTEJ'IbCTB, a TaKXXe Ha cnucaHune (B TOM 4yucne
YacTnyHoe) cpeacTs co CYéTa, OTKPbITOro Ha OCHOBaHUUN HacTOsI-
wero [Jorosopa, NpU HEUCMONHEHUM 005i3aTENbCTB NO Nepeyunc-
NIEHHbIM B 3asABNEHUN Ooroeopam B CyMMeE HENCMOJIHEHHbIX 0bg-
3aTesibCTB MO Taknum Oorosopam.

CnucaHue peHeXHbix cpeacTB co C4éTa npu ocyLlecTBAEHUN
nepesofoB, B TM. C ucnonb3osaHnem cuctem AB0. baHk npo-
BOAWT onepaLyvmn NepeBofoB AeHeXxHbIX cpeacts co CyéTta Ha oc-
HOBaHWW 3asiBneHuin [epxaTtens KapTbl Mb0 C NCMONb30BaHUEM
cuctembl ABO. na atux uenei [lepxaTenb kapTbl nopyyaeT baHky
COCTaB/ATb OT CBOEro MMEeHN COOTBETCTBYHOLWNE paCHéTHble OO0KYy-
MeHTbl (MnaTéxHble nopyyeHns). MepeyeHb [OMNYCTUMbIX onepa-
unii yctaHosneH Tapudamu. lNpu ocyLiecTBneHMN onepaumm nepe-
BOAA B BantoTe, OT/IMYHON OT BantoTbl CYETa, AEHEXHbIE CPEACTBA,
Haxopswmecsa Ha CuéTte, KOHBepTUpPYtoTCa no Kypcy baHka, ycTa-
HOBJIEHHOMY OJ19 O@aHHOro Bupga onepal_u/u7| Ha [aTy coBepleHunda
onepaunn. 3aasneHne OepxaTens KapTbl Ha NEPEBOL OEHEXHbIX
cpencTs co CyéTta ucnonHsieTcss baHkom He NO3fHEe crieayloLero
paboyero gHs OT gatbl NpUHATUS BaHkom 3asiBneHus ¢ cobnione-
HVeMm JeicTBytoLero 3akoHopaTenbcTea Poccuiickon Pegepaumn.
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[epxaTtenb kapTbl npegocTaBnsieT baHky npaBo chnuvcbiBaTb Ae-
HexXHble cpeacTtBa co Cuéta [epxaTtens kapTbl Mo MoraweHuio
TexHunyeckoro oBepgpadTa B [EHb MOCTYMNEHUS LEHEXHbIX
cpencTB Ha CYéT Oepratens kapTol 6€3 4ONONHUTENbHbIX pacno-
psixeHui [lepxxaTtens kapTbl.

Onepaumn c uncnonb3oBaHMeMm KapTbl, NepeBoabl LEHEXHbIX
cpencTs co CyéTa no 3asBNEHUO 1 MEPEBOAbI C NCMOMb30BaAHNEM
cuctem B0 ocyliecTBnsOTCA B npegenax nnaTtéXxHoro nuMmunTa,
paBHOMO CyMMe ocTaTKa AeHEXHbIX cpencTs Ha CUYETE 3a BbIYETOM
CYMMbl COBEPLUEHHBIX, HO €LLLE HE OMIayYeHHbIX ONepaLunii U CyMmbl
KomMuccuii baHka, nognexawmx ynnate B COoTBeTcTBUM ¢ Tapuda-
MU (panee — MNaTéxHbIA NUMUT).

Mopsagok cnucaHusa co CY4éta cymm onepaunii C UCNonb30BaHNEM
KapTbl nnbo ee pekBn3nToB:

Mpwn coBeplueHny onepauumn B BantoTe CYéTa cnucbiBaeTcs cymma
onepauuv B BankTe CyuéTa. Vicknio4eHnem aBnaoTcs cny4au onna-
Tbl B TOProBO-CEPBUCHbIX MPEONPUATUAX, 3aPErUCTPUPOBaAHHbIX
3a npegenamu TeppuTtopun Poccuiickoii Penepaunm, No3Bonsio-
LWNX KITNEHTY OCYLWECTBNIATb Bbl60p BanOTbl onepaunn npun onna-
Te. B aTom cny4yae cnncaHue co CYéta Npou3BOauTCS B BantoTe
cyéTa B COOTBETCTBUU C KypcaMy KOHBEPCUY B BaslOTy PacYEToB,
yCTaHaBnMBaembIMU OPYrvIMK y4YacTHMKaMy pacyéToB, BKtOYas
6aHKM 1 nnaTéxHble CUCTEMbI, YEPe3 KOTOpble Takue onepauuu
OCYLLECTBAAOTCS, @ TakXe C KypcOM, YCTaHOBNEHHbIM BaHkom
0719 [aHHOT 0 BMAaa onepauunii Ha gaTy cnucaHms co CYéTa;

Mpwn coBepLlueHUN onepauuy B BantoTe, OTIMYHON OT BantoTbl CYé-
Ta, CymMMma onepaummn KoHBepTupyeTtcs B BantoTy CyéTta u cnuchbl-
BaeTcs co CuyéTa no Kypcy, yctaHoBneHHomMy baHkom ans paHHoro
BMAa onepauuii Ha paTty cnvcaHus, U Kypcam KOHBEPCUU B BanoTy
pacyéToB, ycTaHaBIMBaeMbIX APYrVMW y4aCcTHUKaMU pacyéTos,
BK/toYas GaHKM M NnaTéxHble CUCTEMbI, Yepe3 KOTOopble Takue
onepauuu OCyLLECTBNSAIOTCS.

Komuccum, npegycMoTpeHHble [JoroBOPOM 1 [ENCTBYOLLME Ha faTy
crnucaHns KOMUccuiA, cnmcbiBatoTca co Cyérta 6es3 JononHUTenbHo-
ro pacnopsxeHus [lepxxatens KapTbl B LeHb OTPaXKEHWs onepaLlum
no Cuéty KnueHta, ecnu uHoe He npegycMmoTpeHo Tapudamu. Ecnn
BasloTa, B KOTOPOI YCTAHOBIIEHA KOMUCCUS, OTIMYAETCA OT Basio-
Tbl C4éTa, TO Npu cnucaHum kommuccum co CY4éta cymma KoMuccum
KOHBEPTUPYETCS MO Kypcy baHka, ycTaHOBNEHHOMY Ansi JaHHOMO
BMAa onepauuii Ha JaTy cnucaHusi. B cnyyae HepocTaTo4YHOCTU
CpencTB AJfis cnucaHus KoMmuccum B nonHom obbeme baHk Bnpase
OCYLLECTBASATb YaCTUYHOE CMCaHNE CyMMbl KOMUCCUM.

Ha ocTaTok fgeHexHbix cpencTs Ha Cyéte baHk He HauUCnSeT Npo-
LLEHTbI, ECNIV UHOE HE NpefycMOoTpeHo Tapudamu.

[ep>xatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauuu ¢ Kap-
TOM, COBEPLUEHHbIE TPETLUMY NULLAMU, O MOMEHTA nonyyeHns baH-
KOM NMUCbMEHHOTO 3asiBneHus [epxatens kapTbl 06 yTpate KapTbl
n/vnn cpepcte poctyna k b0 B nopsigke, yctaHoBneHHoM O6wum-
mMun Ycnosuamun. [lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE
onepauumn, CoOBepLIEHHbIE TPETbUMM NMLaMn ¢ Begoma [depxare-
1is KapTbl C UcMonb3oBaHreM KapTbl 160 ee pekBU3UTOB, @ TaKXKe
¢ ucnonb3oBaHvem MNHa, TKoga n/unn cpencte goctyna k 460.

B cnyyae npuoctaHoBNEHWS, NPEKPaLLEHNS OeCTBUS, OKOHYaHUS
cpoka pencTena KapTbl unu nonyyeHuns bankom sassneHus Oep-
XaTtens kapTbl 0 pacTop>xeHun [lorosopa, baHk nmeeT npaso ocy-
LwecTBNSTb cnucaHune co Cyéta [lepxaTtens KapTbl CyMM onepawmi,
COBepLUeHHbIX ¢ ucrnonb3oBaHvem Kaptol, B TeyeHne 45 (copoka
nsaTW) KaneHpapHbIxX AHel oT aatbl Bo3BpaTa KapTbl B baHk, ncte-
YyeHus cpoka AeincTeus Kaptol unu nonyyeHus baHkom 3assneHus
[epxatens kapTbl 0 pacTop>keHuun Jorosopa.

,El,ep»(aTenb KapTbl OO/DKEH COXPaHATb BCE OOKYMEHTbI MO Kam,uoﬁ

Onepauusi Bo3BpaTa — pacyeTHas onepauus, npeaycMaTprBatoLas ocyLecTBNEHE TOProBO-cepBrCHbIM npeanpustuem (TCM), peanuaytowmm ToBapsl (ycnyru),
BO3BpaTa AEHEXHbIX CPEACTB Npu oTkade KnueHTa oT ToBapoB (ycnyr), paHee oniadveHHbIX ¢ ncnonb3oBaHnem KapTbl
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onepauun ¢ Ucnonb3oBaHUeM KapTbl B T€YEHME OLHOrO KaneH-
[ApHOro rofa oT faThl COBEPLUEHUS ONepauun u NPegocTaBnTb Ta-
Kne [okyMeHTbl baHKy no 3anpocy ofa yperynmpoBaHus Cropos,
a TaK)Ke OTCNEeXMBaTb ABMKEHNE AEHEXHbIX CpeacTs no CYETY.

B cny4yae Bo3HuKHOBEHUS TexHu4eckoro osepapadTa [epxaTenb
KapTbl 0653aH BO3BpaTUTb baHKy cymmy Takoii 3apgonmKeHHOCTH
B [leHb ee BO3HUKHOBeHWs. B cnyyae HecBoeBpeMeHHOro noratue-
Hua TexHnyeckoro osepppadTa [epxatenb kapTbl 06s3aH ynna-
TUTb WTpadHble CaHKLMM 3a KaXablli AeHb NPOCPOYKM UCMOSTHE-
HUs 0bA3aTenbCcTBa B pa3Mepe, NpefycMoTpeHHoM Tapudamu.

baHk exepHeBHO dopmMupyeT BbiNUCKY Mo CYETY 1 eXeMecsivHo,
He nospgHee 5-ro paboyero AHs TEKYLEro Mecsua, NpeaocTaBnser
e€ [epxxaTesnto KapTbl 3@ UCTEKLLNI KaneHgapHbIli MecsiL, B MOPSIAKE,
yCTaHOBJIEHHOM B 3asiBNEHNN: NPW Ero IMYHOM obpalieHnmn B baHk
nunbo HanpasnseT Nno ykazaHHoMmy [lepxaTenem KapTbl afpecy anek-
TPOHHOI noyThl (e-mail) 6e3 kogupoBaHus n kpuntorpadun. Jata
OTMNPaBKM BbIMUCKMN Ha aipec 3fIeKTPOHHON NOoYTbI cCYUTaeTCs AaToi
BblJaun BbiNnUcky [epxaTento KapTtbl. baHk He HeceT OTBETCTBEH-
HOCTb 32 BO3MOXHbIE PUCKW, CBA3AHHbIE C HapyLUEHNEeM KOHbUAEH-
UManbHoCT MHbOpMauny, cogepyallencs B Bbinuckax no CYETY,
HanpaBnsembix baHkom [lepxaTento KapTbl Ha afpec 3NEKTPOHHON
noyTbl. B cnyyae Bbigaun Boinuckn no Cuéty [lepxatento KapTbl
npu ero nnyHom obpaweHnmn B bark [lepxatenb kapTbl 06g3yeTcs
obpalatbcs 3a BbiNUCKON B BaHk He pexke ogHOro pasa B MecslL,
He nospgHee 5 ro paboyero AHs Kaxporo Mecsua. HeceoeBpemeH-
Hoe mosnyyeHue Bbinucky no Cuéty He ocsoboxpaet [epxatens
KapTbl OT UCMoNHeHWs obssaTtenbcTB no Jorosopy. Ha ocHoBaHun
3asBneHus [lepxartens KapTbl, HanpasieHHoOro B baHk B Tom uyuc-
ne c ucrnonb3oBaHmem cuctem B0, Boinvcka no CHETY MOXET ObITb
npepocTasneHa [lepxaTento KapTbl NpW IM4HOM obpallueHnn B baHk,
o agpecy 3NeKTPOHHO noyTbl (e-mail) nnu c ncnonb3oBaHnem cu-
ctem 160 B nto6oii fieHb No COCTOSHMIO Ha JaTy obpalleHus.

baHk ocyuiecTBnsieT nHbopmuposaHue [lepxartens KapTbl 0 CO-
BEPLUEHMNI KaXK [0l onepaumm ¢ ucnonb3oBaHmem KapTbl u cuctem
OBO nyTem HanpaBneHus emy yBeJOMSIEHUS MOCPEACTBOM CU-
cTemMbl «MHTEepHET-0aHKMHI», a TakXke oTpaxeHus unHbopmauun
B Bbinucke no CYETy. YBeLOMIIEHVE O COBEPLLIEHNI OMepaLuy cHm-
TaeTcs nony4yeHHbIM [lepxxaTenem KapTbl B MOMEHT OTPaXKEHUS UH-
dopmaumm o npoBefeHHol onepauuy B cucteme «/HTepHeT-6aH-
KUHM». KnueHT 0b6s3aH exxeqHEeBHO OCYLLECTBASTb KOHTPOSb CBOMX
KapT / CuéToB nocpenctBom cuctembl «IHTEPHET-OaHKUHI.

Mopsipok nopkntodeHns [epxaTens kapTbl K cpeacTeam uHdop-
MUPOBaHNS O COBEPLUEHUN OMepauuii ¢ ucnonbaoBaHvem KapTbl
n cuctem B0 yctaHoBneH O6WMMY yCNOBUSIMU KOMMJIEKCHOTO
6aHKOBCKOro 06cnyXnBaHNs GrU3NYeCKUX NuLl.

OononHuTenbHble Ka PTbl

Mo 3aseneHuo fepxatens kapTbl K CHETY MOXET ObITb BbiMyLLEeHa [0-
nonHutenbHas KapTa (nanee — [lononHutenbHas KapTa) Kak Ha 1Msi
[epxatens kapTa, Tak 1 Ha UMs apyroro Gpr3nyeckoro nuua.

B cnyyae opopmneHuns JononHNTeNbHOM KapThl, epxartens kap-
Tbl yNOSIHOMOYMBAET fOBEPEHHOE NNLo-AepyaTens JononHuTenb-
HOI KapTbl B TEYEHUW CpoKa AeNCTBUS [JOMONHUTENbHON KapTbl:
nony4utb [OMNONHUTENbHYK KapTy; pacnopsXaTbCs CYETOM OC-
HOBHOW KapTbl ¢ ucnonb3oBaHmem JononHUTENbHON KapThbl (B TOM
yucre c ucnonb3oBaHuem cuctem B0 baHka nog cBoeit y4éTHON
3anuncblo, B pamkax MMUTOB, onpenenéHHbIx [ep)aTenem oCHOB-
Hol KapTbl); nonyyaTb MHPOPMaLMIO O COBEPLUEHHBIX C UCMOSIb-
30BaHneM [JonofHUTENbHON KapTbl onepauusx. [epxaTtenb KapTbl
cornallaeTcs Co CnucaHnem co cHéta OCHOBHOMN KapTbl AEHEXHbIX
CPEeACTB MO BCEM PacXOAHbIM OnepauunsiM, COBEPLUIAEMbIM C WC-
nosib3oBaHvem [JononHUTENbHON KapTbl, @ Tak)Xe KOMUCCUIA 3a yC-
nyru, okasbiBaemble no [lononHWTenbHol KapTe.

TpeTbe N1Lo, Ha MS KOTOPOTO BbiNyLLleHa fononHUTeNnbHas Kapra,

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

4.4,

4.5,

o

51

5.2.

5.3.

5.4.

5.5.

5.6.

513 38

He aBnsieTcs Brnagensuem CyéTa n MMeeT npegocTtaeneHHoe [ep-
»KaTenem OCHOBHOW KapTbl NpaBo Ha coBepLUEHWE onepaLii C nc-
nonb3oBaHnemM [ononHuTtenbHol KapTbl, ykasaHHble B N.2.4. Ha-
cToswmx Ycnosuin B npegenax MNnatéxHoro numuta KapTbl.

MepeBbinyck [JONofHUTENbHOI KapTbl, BbINYLWeEHHON Ha ums [dep-
aTens KapTbl, NPON3BOANTCA B NOPSiAKE, ONUCAHHOM B Mn.2.9 —
2.2 HacToAwwmx Ycnosuii. MNepeBbinyck [JONONHUTENbHON KapThl,
BbINYLWEHHON Ha UM TPETLETO NIMLA, OCYLLECTBSETCSH Ha OCHOBA-
HUW OTAENbHOrOo 3asaBneHus epxartens kapTbl.

J1nuo, B Nonb3y KOTOPOro BbiNyLLeHa fononHuTenbHas Kapta, nmeet
npepocTaBneHHoe [epxaTenem KapTbl NPaBo Ha NonyYeHve ycnyr
3KCTpeHHOI7I Bbloa4yn Hanm4HbIX OEHEXHbIX CPEencTB n SKCTDEHHOVI
3aMeHbl KapTbl Npn yTpaTe JJ,OI'IOJ'IHI/ITBJ'IbHOI7I KapTbl 3a npegenammn
Poccuiickoii ®epepauny B COOTBETCTBUM € Tapudamu.

CpoK gencTBuA U pacTopXxeHue
poroBopa

[loroBop cuyuTaeTcs 3ak/IlOYEHHbIM Ha HEOMPEAENEHHbI CPOK.

[loroBop MoXeT 6bITb pacTOPrHyT No HMLMaTNBe JepxaTens kap-
Tbl Unu BaHka B crnyyasx, NPeayCcMOTPEHHbIX AECTBYIOLWMUM 3aK0-
HopaTenbcTBOM Poccuiickoin ®epepauumn n Jorosopom. MNpekpa-
WweHve genctems [JoroBopa no Kakon-nnbo npuynHe He N3MeHsET
1 He BnusieT Ha obasaTtenbcTBa [epkatensa kapTol nepen baHkowm,
BO3HMKLIVE 00 AaThl MpekpaleHns genctensa [Joroeopa u He uc-
nonHeHHble [lep)xatenem KapTbl Ha AaTy NpeKpaLeHuns.

B cnyyae cmeptu OepxaTens kapTbl [JoroBop B 4acTu obcnyxu-
BaHWs BAHKOBCKMX KapT MOXeT OblTb pacToprHyT baHkom B of-
HOCTOPOHHEM MOpsSAKe C MOMEHTa, korga baHKy cTano n3BecTHo
o dakTe cmepTy.

CTOpOHbI A0roBOpUSINCb, 4TO NP OAHOBPEMEHHOM HaCTynneHumn
crnegyowmnx obctoATenbcTB [JOroBop CUYMTAETCS PACTOPrHYTHIM
6e3 cocTaBneHus [epxxaTenem KapTbl OTAENbHOrO 3asiBIEHUS
0 pacTopxeHun [orosopa:

OTCYTCTBYET 3a[,0/KEHHOCTb No [loroBopy;

npv OTCYTCTBUM AEHEXHbIX CPeACTB Ha CHETE 1 onepawuuii o CYé-
Ty KnueHTa B TeyeHue 2 (aByx) ner.

[JoroBop cuymTaeTcsa pacTOprHyTbiM MO UCTEYEHUMN OBYX MECSALEB
CO OHA HanpaBneHus baHkom yBegomneHus o 3akpbitun CuéTa,
ecnun Ha CYET KnueHTa B TEYEHUE 3TOr0 CPOKa He NMOCTynunmn ge-
HeXKHble cpeacTa. YBeLOMIEHVE O 3aKPbITUM CHETA HamnpaBnseT-
cs B BUAe coobeHns KnmeHTy no ogHON nnm Heckonbkum Cucte-
MaMm B0, K KOTOpbIM OH NOOKITHOYEH.

[epxaTtenb kapTbl BNpaBe pacToOprHyTb [JoroBop npu ycnosuu
OTCYTCTBUSI HEMOralleHHOW 3af0/mKeHHocTn no [lorosopy, BO3-
BpaTta KapTbl 1 pgononHuTenbHbix KapT B baHk (3a ncknioyeHnem
cnyyaes yTepu/kpaxu KapTbl) n nonyyeHus BaHkom cooTBeTCTBY-
owero 3aseneHus [epxatens kapTbl 3a 45 (copok nATb) AHel
[0 npepgnonaraemMoi aatbl pactopxeHus Jorosopa. Mo ucteve-
HUW yKa3aHHOro cpoka baHk BbINOMHAET MHCTPYKuun Oepxatens
KapTbl MO 3aKpbITUo CYETA 1 PaCNOPSXKEHNIO OCTATKOM AEHEXHbIX
cpencts Ha CyéTe B nopsfke, YCTaHOBNEHHOM 3aKOHOAATENb-
cTBoM Poccuiickoin Pepepaunn.

Ecnu [epxaTtenem kapTbl He bymeT npoussBefeHa 6/10KMPOBKa
KapTtbl B LITO baHka, n ¢ MOMeHTa nogayn 3asBneHns Ha pacTop-
XEHWEe JOoroBopa [0 MOMEHTa pPacTOPXeHWs JOroBopa Mo KapTte
OynyT npou3BeneHbl kakue-nnbo onepauuu, To baHk He HeceT
OTBETCTBEHHOCTN 3a COBEpPLUEHHblE onepauummn no KapTte, a 0bsa-
3aTenbcTBa [lepyxaTens KapTbl N0 HAM HE NMPEKPaLLaloTCs, B TOM
yucne, 1 B cnyvyae pactopxxeHusa [Joroeopa.

Mpwn npekpaleHnn peincTera JoroBopa No Kakon-nmbo npuymHe
Komwuccuw, ynnadeHHole lepxxatenem kapTol baHKy B COOTBETCTBUY
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¢ Tapudamu, He BO3BpaLLatoTCS.

PacTtopxeHne [oroBopa sBNSETCS OCHOBaHWEM AN 3aKpblTUS
Cuéra.

JononHuTtenbHbie ycnoeuma

[epxxaTenb KapTbl, €CNIM MHOE He ycTaHoBEeHO [loroBopoMm, corna-
CeH C TeM, YTo baHK MOXeT npefocTaBnsaTb HEOOXOAMMYHO MHPOP-
mauuto o [lepxxatene kapTbl B cootBeTcTBUM ¢ P3 ot 30.12.2004
N2 218-P3 «O KpeanTHbIX UCTOPUSX» B BIOPO KPEAUTHBIX MCTOPWA,
a Takxke baHk BnpaBe 3anpalunBaTh U NosyYaTb KPeAUTHbIE OTHe-
Tbl 0 [lepxkaTerne KapTbl U3 6I0PO KPEQUTHBIX UCTOPUIA.

[epxatenb kapTbl cornawiaeTcs ¢ Tem, 4To baHk Bnpaee Hanpas-
natb [epxxatento KapTbl BbINUCKKM MO cYétam, UHPOpPMaLMOH-
Hble 1 apyrue coobleHus cnocobamu, ykasaHHbiMn B [loroBope
KOMMMEKCHOrO 0OCNYXMNBaHUS, a TakXe MO 3MEKTPOHHON noyTe
(e-mail) Ha agpec, yka3aHHbIn [JepxaTenem KapTbl B 3asBneHWM,
1 sms-coobLieHns no ykasaHHomy [epxxatenem kapTbl B 3asB-
neHun OcHOBHOMY HoMepy MobunbHoro TenedoHa. baHk He He-
CeT OTBETCTBEHHOCTM 3a YObITKW, NMPUYMHEHHbIE HEMONYyYEHNEM
Hepxxatenem KapTbl U/UAM NONy4YEHWEM He YMNONHOMOYEHHbIM
Ha TO IMLLOM yKa3aHHbIX COOBLLEHWIA.

YBenomneHus, U3BeLEeHNs, Hanpasnsemble (NpenocTaBnsiemble)
Hepxatento kapTbl BaHkom no [loroBopy unm B CBA3M C HUM,
ABMNAIOTCS HEOTbEMJIEMOI YacTblo [loroBopa. YBELOMMEHUS, U3~
BeleHns HanpasBnsaTca baHKOM 3akasHbiM NUCbMOM MO agpe-
cy daKTU4eckoro npoxveaHus [epxaTtens KapTbl, yka3aHHOMY
B 3asfBneHun, UM NpepocTaBnsaloTca nMyHo [epxkatento KapThbl
npwv ero obpatyeHun B baHk.

Lep>xatenb kapTbl 06a3aH B TeyeHne 5 paboymnx gHel ¢ natbl 13-
MEHEHUs1 MEepPCOHasbHbIX [OaHHbIX MUCbMEHHO KHGOPMUPOBaTb
baHk 06 nameHeHWN CBepeHWI, ykasaHHbIX [lepxaTenem KapTbl
B 3aaBneHunn.

[epxaTtenb KapTbl cornawaetcs ¢ Tem, 4TO B pamkax [oroeo-
pa uncrnonb3oBaHne GakCHMUIbHONO BOCNPOM3BELeHNs MOQNuCH
yMoSIHOMOYeHHOro Nnua baHka ¢ noMoLLbio CpeAcTB KOMMPOBaHNS
npv COBEPLUEHUN OMepauuii, HanpaBneHUN yBeOOMIIEHUA U CO-
BEPLUEHNIN WHbIX AENCTBUIA no [loroBopy AonyckaeTcs v npuaHa-
eTcsl aHanoromMm cobCTBEHHOPYYHOM MOAMWCK YMOMHOMOYEHHOMO
nnua banka.

[leHexkHble CPeAcTBa, pa3MeLLeHHbIE [lepaTenem KapTbl, 3acTpa-
XOBaHbl B nMopsagke, pasmMmepax U Ha YyCnoBuax, YCTaHOBIEHHbIX
[eicTByoLWMM 3aKkoHoaaTenbcTBoM Poccuiickoii Pepgepaumn.

B cnydyasx HecBOEBPEMEHHOr0O 3a4uCNEHUs Ha CYET NMbo Heo-
6ocHoBaHHOro cnucaHus baHkom co Cuéta [epxxatens kapTbl
[eHeXHbIX CPeACcTB, a TakXe HEBbIMNOIHEHUS yKasaHuin [epxa-
Tens KapTbl O NEPeYUCneHnn OeHexHbIx cpefacts co Cyéta nnbo
0 ux Bblgaye co Cyéta baHk HeceT OTBETCTBEHHOCTb B pasMepe
MPOLEHTOB Ha 3Ty CyMMy Mo cTaBke peduHaHcupoBaHus baHka
Poccumn npn Hann4mm BuHbl BaHka, ecnu NHoe He yCTaHOB/IEHO 3a-
KOHogaTenbcTBoM PD.

[epxaTtenb KapTbl cornawaeTcs ¢ TeM, 4To baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyaLuuii Bcnep-
CTBME HeBbINONHeHus [epxaTtenem kapTbl ycnosuil [lorosopa,
a Tak)Xe BO BCEX Cllyyasix, KOraa Takune CUTyaLumn HaxoasTcs BHE
cdepbl KoHTpons baHka (B Tom 4ucne: aBapun, cbon unm nepe-
6o B 0bcnyxrBaHuUK, cBA3aHHblE ¢ 060pyAOBaHEM, CUCTEMaMN
nopayy aneKTPO3HEPTM U/UNN IMHWIA CBA3W UNN CETEN, KOTOPblE
obecneynBatoTcsl, NoJaloTCs, IKCNAyaTUpyTCs n/unn obenyxum-
BalOTCS TPETbUMY NMLAMM).

baHk o06sa3yerca B TeyeHne 30 (TpuAauatv) KaneHpapHbIX
OHEel C patbl MosyyeHus npeteH3win ot [epxxatens kapTbl (B
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cooTBeTcTBMU ¢ N.3.12 YcnoBuid) gaTb Ha Hee MOTUBMPOBAHHBINA
oTBeT. 1o NpeTeH3usm, CBA3aHHbIM C OCYLLECTBIIEHNEM TPaHCrpa-
HWYHbIX NEPEBOAOB AEHEXHbIX CPEACTB C Mcnonb3oBaHuem Kapt
n cuctem B0, a TakKe No NPeTEH3UAM, KOTOPbIE HE CBA3aHbI C Ne-
pEBOOOM AEHEXHbIX CpefcTB, baHk 0b6s3yeTcs fatb OTBET B Teve-
Hue 60 (wecTupecsTn) KaneHgapHbIX OHEN.

JTiobble cnopbl, cBA3aHHbIE C 3aK/OYEHNEM, UCTMOMHEHNEM, pac-
TOPXXEHUEM WM HEOEWCTBMTENbHOCTbIO HacTosiwero [orosopa,
paspelatotcs B cyaebHOM nopsigke B COOTBETCTBUM C 3aKOHO-
patenbctBoMm P®. Ecnu nHoe He npefycMOTPEHO LeiCTBYHLWMM
3akoHogaTenbcTBoM P®, cnopbl no uckam baHka k [depxartento
KapTbl paccMaTpuBatoTcs B cyae obLueil opPUCANKLNY, YKa3aHHOM
B 3aaBneHun.

B cnyyae ecnv ogyH UM HECKOMbKO MYHKTOB HACTOSLLMX YCOBUIA
6yAyT NpU3HaHbl HEQENCTBUTENbHBIMY, BCE UHbIE YCMNOBWS U NMOMO-
XeHus byayT npogoskaTb AeicTBoBaThb.

B uensix obecneyeHnss CBOEBPEMEHHOIO U HagJ1eXallero ncrnosn-
HeHns 0b6s3aTenbcTB MO MoraweHuto 3apomkeHHocTn (TexHu-
Yyeckuii oBepgapadT) 1 no ynnate komuccuii no [Jorosopy [ep-
»atenb KapTbl Ha ocHoBaHun [loroBopa npepoctasnset baHky
npaBo NPOU3BOANUTL CMMCaAHNE AEHEXHbIX CPEACTB, HAXOOALLMNX-
cs Ha ero Tekywem(nx) cuéte(ax) B pybnsix unm MHOCTPaHHOWA
BaslloTe, OTKPbITbIX B baHke, 6e3 JONONHUTENBHOIrO pacnopsxe-
Hua [Oepxatens kapTbl. [1pn ocywecTsneHnn onepauumn cnuca-
HUS1 B BasOTe, OTAINYHON OT BantoTbl CYETA, AEHEXHbIE CPencTBa,
Haxofswyecsa Ha c4yéte(ax), KOHBepTMpPYTCSH No Kypcy baHka
Ha [aTy COBEpLUEHUs onepauun, ycTaHOBNIEHHOMY A1 JaHHOro
BUAa onepaumi.

[epxatenb KapThl Takke nopyyaet baHKy cocTaBnsiTb OT UMEHU
[epxatens kapTbl Nobble NNaTéXHble AOKYMEHTbl, B COOTBET-
CTBUW C KOTOPbIMU MOTYT OCYLLECTBIIATbLCA nnaTéxu ,El,ep»(aTenﬂ
KapTbl B CBS3M C [JloroBOpoM.

Bce PUCKWN, CBA3aHHblE C CYLWECTBEHHbIM N3MEHEHUNEM O6CTOFI-
TenbCTB, N3 KOTOPbIX ,D,epx(aTenb KapTbl UCXOAUN NMPW 3aKNKYEHUN
HacTosiwero [oroeopa, [epxxaTenb KapTbl NPUHUMAaET Ha cebs,
n Takne OﬁCTOﬂTEJ‘IbCTBa HE ABNAKOTCA OCHOBaHMEM OJ1d U3MEHE-
HUS Nnn pactopxxeHns [lorosopa, a Takxxe HencnonHeHus depxa-
Tenem KapTbl 06a3aTenbCTB No HacTosAweMy [lorosopy.

[epxaTtenb KapTbl BnpaBe (npu Hanuyum y baHka TexHU4Yeckoin
BO3MOXHOCTU) MofaBaTb Apyrve 3asBfieHus Yyepe3 HaHKomaTbl
1 Opyrve ycTpoiicTBa WM CUCTEMbI camoobcnyxunsaHus baHka
C UCMOosb30BaHNEM aHanoroB CO6CTBEHHOPYYHOW NOAMUCH.

[epxatenb KapTbl, ecnu nHoe He yctaHoBneHo [Jorosopom, Bbipa-
»KaeT cBoe cornacue Ha 06paboTky baHkom, MAO «MTCx», AO «PTK»
(nanee, no otaenbHOCTU — «MapTHEP») CBOUX NEPCOHASIbHbIX AaH-
HbIX (B TOM Yncne GUOMETPUYECKMNX NEPCOHASBbHBIX AaHHbIX).

HacTosuwee cornacue paetcs ons ueneii: 3ak/lo4eHns, CNOHe-
Hus [loroBopa, npoBeaeHUs npouenypbl noeHtndukaumm (ycra-
HOBNEHUS NIMYHOCTU), OKa3aHUs UHGOPMALIMOHHbIX YCIyT, Hanpas-
neHns UHGOPMALMOHHbBIX COOBLLEHUA MO CeTSAM 3MNEKTPOCBS3M
(B TOM yncne no TenedoHy, MOOGUBHON CBS3U W 3NEKTPOHHOW
noyte), ocyuwecTtreHns baHkoMm ¢yHKUMIA no obcnyXuBaHuo
KpepuTta n cbopy 3afonKeHHOCTY 1 MPOLABVXXEHNS YCIYT Ha PbiH-
K€ NyTEM OCYLLECTBNIEHNS MPSMbIX KOHTaKTOB C MOMOLLbIO CBSA3Y
N pacnpocTpaHsieTcs Ha crepyouyo nHbopmauuio: damunus,
1UMS$i, OTYECTBO, rof, Mecsl, JaTta U MEeCcTo POXAEHMUs, non, na-
CMOPTHblE [aHHble U VHble OaHHble OOKYMEeHTa, yOoCTOBepsito-
Wero NnMYHoCTb, agpec (perucTtpauumn, GakTUYECKoro MpPoXu-
BaHus), GoTo- 1 BUAEOM30OpaxKeHUsi, CEMeHOe, coLuanbHOe,
MMYLLECTBEHHOE MonoXeHne, obpasoBaHune, npodeccus, ceepe-
HWUSI O 3aHATOCTU, AOXOAaX WU Pacxopax, OTHOLEHUE K BOWMHCKOW
cnyxb6e, Homep TenedpoHa (MOOUNbHBIA, CTaLMOHapPHBbIR, paboynit)
n nHdopmauun o TapudHbIX niaHax no aboHEHTCKUM HoMepam,
yKa3aHHbIM 719 Nony4yeHus BO3HarpaxneHuin no npopykty MTC
Smart [leHbru B pamkax [Joroeopa, o Bbie3ge 13 Poccuiickoii Pe-
epaunu, 0 Han4nmn akTBOB, aAPEC 3NTEKTPOHHOW MOYTbI, OCTATOK
ccynHol 3ag0MXEHHOCTH, CYMMbI U AaTbl nnaTéxei no [Joroeopy,
0OCTaTOK COOCTBEHHbIX CPEACTB HA CYETE, AOCTYMHbIV MAATEXHbIN
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NUMUT No KapTam KnuneHTta (panee — lMepcoHanbHble faHHbIE).
Mop, obpaboTkoii MepcoHanbHbIX AaHHbIX MOHMMAaeTCs coBeplue-
Hue BaHkowm, MapTHEpom onepauuii ¢ MepcoHanbHbIMU OaHHbIMM,
BK/toYas cbop, cructemMaTn3aumio, HaKoMneHNe, XpaHeHne, yToy-
HeHwve, ncnonb3oBaHue, nepegayy, 61oKMpoBaHne, YHUYTOXEHNE,
B TH. B MHPOPMaLMOHHbIX cuctemax baHka, MapTHEpa. Hactos-
Lee cornacue feiicTByeT [0 NMOMHOIO UCMOMHeHNs oba3aTenbeTs
no [loroBopy, a Takxe B Te4yeHne 5 (feT) nocne nosHoro NcnonHe-
HUS MHOIO BCcex 06si3aTenbcTB Mo [JoroBopy n pactopxeHus [o-
roBopa KOMMMEKCHOIO OBCNYXMBaHWS, N MOXEeT OblTb JOCPOYHO
0TO3BaHO MyTEM HarnpaBfieHUs COOTBETCTBYHOLLErO NMUCbMEHHOMO
3asaBneHns baHky.

B cny4yae oT3biBa HacTosLLEr0O cornacus Ha 06paboTKy cBOMX Nep-
COHasbHbIX AaHHbIX baHk 06s13aH npekpaTuTh 06paboTky Mepco-
HallbHbIX OAHHbIX U YHUYTOXUTb UX B CPOK, HE I'IDEBbILLIaIOLLWII7I 30
KaneHpapHbIX ,D,Heﬁ CO OHA NoJNly4YeHUsA TaKoro 3adB/ieHNA, Kpome
OaHHbIX, HEOOXOAMMBIX AN XPaHEHNS B COOTBETCTBUN C LENCTBY-
oMM 3aKoHoaaTenbcTBoOM PO,

baHk BnpaBe nepepaBaTb MepcoHanbHble AaHHble 3aemuuka
WHbIM TPETbUM NLaM, NEpPeYeHb KOTOPbIX pasmelleH Ha Calite
baHka no agpecy, ykasaHHoMy B [loccapuu, sBAsioOWEMCS HEOTb-
emnemon YacTbio O6LWMX yCNOBUI KOMMNEKCHOrO HGaHKOBCKOro
obcnyxnsaHns ¢usnyecknux nul, B TOM 4YUClie OpraHu3auusiM,
oKasblBaloWwyM ycnyr baHky no nopAepXXke U COnpOBOXAEHWIO
MHGOPMALIMOHHBIX CUCTEM U PECYPCOB KOPMOpPaTUBHOW CeTu,
npefHasHa4YeHHbIX s 06paboTKM NepcoHasnbHbIX [aHHbIX.

[eprxatenb KapTbl 03HaKOMMEH, 4To obpaboTka [lepcoHanbHbIX
OaHHbIX OCYLLECTBNAETCA C MPYMEHEHNEM ClEAYIOWMNX OCHOBHbIX
crnocoboB 06paboTky MNepcoHanbHbIX aHHbIX: aBTOMATU3MPOBaH-
HbI1 1 HEABTOMAaTU3UPOBAHHbIN.

[epxxaTenb KapTbl NOATBEPXXAAET, YTO NPEAOCTABEHNE UM NEPCO-
HaslbHbIX AaHHbIX TPETbUX Ny, (B Cnyvyae NpefocTaBneHuns ykasaH-
HbIX CBEAEHUIA MO Er0 YCMOTPEHMIO) MPON3BOAMUTCS HA OCHOBaHNM
npenBapuTenbHO MOSTlyYEHHOro MUCbMEHHOrO COrfacusi JaHHbIX
nuL, B Lensx nx obpaboTtku baHkom ans Bbinycka fOMNONHUTENbHbIX
KapT n/vnu ocylecTarnenns cea3u ¢ KnueHTtom.

Oonuum
Ons Oepxateneil KapT NnaTéxHoN cuctemMbl «Mup»:

Ecnn nHoe He npepycmoTpeHo B 3asBrneHuu, npu odopmieHun
KapTbl nnatéxHon cuctembl (panee — MC) «Mup» KnueHT cTa-
HOBUTCS YYaCTHWKOM MporpamMMbl nossibHocTU Ansa Oepxatenei
kapT «Mup» (ganee — MNpaBuna) n B cooTBeTCTBMU C TpeboBaHuW-
amu ®PepgepanbHoro 3akoHa ot 27.07.2006 N2 152-d3 «O nepco-
HanbHbIX faHHbIX» 3asBIET O COrnacumn Ha o6paboTKy cBOMX Nep-
COHasbHbIX [aHHbIX AKLMOHEPHbIM 0buiecTBoM «HaunoHanbHas
cucTeMa nnaTéxHbix kapt» (Banee — HCMK), mecToHaxoxaeHue:
115184, Mockga, yn. bonblasa Tatapckas, a.11, 1 MHbBIMU TPETbUMM
nuuamu, ykasaHHbIMU Ha caiiTe privetmir.ru B paspgene «Cnucok

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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NN, KOTOPbIM MOTYT ObiTb NepefaHbl NepcoHasbHble faHHble Knun-
€eHTa», B LIeSIAX 1 Ha yCnoBusx, onpeaeneHHbix Mpasunamu, nony-
yass ot HCIMK SMS-cooblueHre ¢ naponem s BXoga B JINYHbINA
KabuHeT Ha caiiTe B ceTn MIHTepHeT no agpecy: privetmir.ru (pa-
nee — JINYHbIN KabuHeT).

NHdopmaumio o Mporpamme nosnbHOCTU ANA Aepxxatenein kapt
MNC «Mup», MNpaBunax Mporpammbl NOSABHOCTN AN OepxaTtenei
kapT MNC «Mup», 06 y4yacTum B [porpamme nosinbHOCTU Ans gep-
xatenei kapt MNC «Mup», 0 BO3MOXHOCTW, Nopsiake v cnocobax
nonyyeHusi npemuii (B Tom Ymcne, kewbaka), KnmeHt MmoxeT nony-
4ynTb Ha caiiTe privetmir.ru. KnueHT umeet npaso ncknouuntb Kap-
Ty MNC «Mup» 13 MNMporpammbl nosnbHOCTU B iloboe Bpems nyTem
ypaneHus uHpopmaumm o Heit B JInuHom kabrHeTe KnneHta. KapTta
CUYMTAETCs UCKIOYEHHON 13 MporpaMMbl IOSNIBHOCTM C MOMEHTa
yaaneHus nibopmaumu o Heit B JlndyHom kabuHete KnmeHTa.

KnneHT BbipaxkaeT ceoe cornacue AO «HCIK» Ha nony4yeHne nH-
dopmaumun o MNporpamme nosinbHocTM Ans [epxxatenein kapt
«Mwup» (nanee — lMporpamma nosiIbHOCTU), O MPUCOEAVHEHUN
KnnenTa k Mpasunam lMporpammbl nosnbHocTn gns Oepxartenein
kapT «Mup» (pernctpauun B Mporpamme nosnbHOCTH), perncTpa-
UMy KapTbl NIaTéxHoi cuctemsl «Mup» B [porpamme nosinbHo-
ctu, npepoctasneHnn KnueHnty nHbopmauumn o Mporpamme no-
SNbHOCTW, aKUMSX B pamkax [IporpamMmmbl NosifibHOCTU, PEKNaMHO
1 VHOW nHdoOpMaLMU B TOM Yucrie NOCPEACTBOM UCMONb30BaHUS
ceTn WHTepHeT, a Takxe TenedOoHHON 1 NOABUXHON pagnoTene-
¢$oHHO cBAA3N.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

TepmMmuHbl n onpepeneHns

ABOHEHT — duaunyeckoe nNuLLO, 3aknoymnslLee gorosop ¢ Onepa-
TOPOM MObGWNbHON CBA3WM Ha NPenocTaBNeHne yCcnyr MobunbHoOM
CBA3U.

NpenTudukauma knuenta (UpeHtudukauma) — B ycTpoicTBax
camoobcnyxuneaHus baHka ngeHtndukaumsa ocyuectensiercs MO
MU, BaHka Ha OCHOBaHUN PEKBU3NTOB baHKOBCKO KapThbl, B cucTe-
Me «MHTepHET-6aHKMHIM» — HAa OCHOBAHMN KOPPEKTHO BEAEHHOrO
NorviHa 1 napons.

KnueHT — dusunyeckoe nuuo, Ha nMs KoToporo B baHke OTKpbIT
CYET 1 BbINyLLEeHa ocHoBHas Kapra.

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HanunyHbIX pacyé-
TOB, NPefHa3HaYeHHbI Ans coBepLieHns GU3NYECKUMU uLamm
onepauuii ¢ AeHeXHbIMU CPeAcTBaMU, HaXOAsALWMMUCS Ha CYETe
KnuenTa B baHke.

[oroBop c4éta — JOroBop, Ha OCHOBaHUN KOTOPOro KnneHTy 6bin
OTKPBIT TEKYLUMIA CHET ONis pacyétoB ¢ ucnonb3oBaHmem KapTbl
(manee — «CyYét KapTbl»), 1 BbinywieHa Kapra.

JInueson c4éT ABOHEHTa — aHaNUTUYECKU CYET B aBTOMAaTU-
31MpoBaHHOIN cucTeme pacyéToB Onepatopa MobunbHON CBSi-
31, cnyxawun ona yyeta obbema okasaHHbix ycnyr OnepaTtopa
MOOWABbHON CBSI3U, MOCTYM/IEHUS U PaACXOLOBAHUA LEHEXHbIX
CPEACTB, BHECEHHbIX AGOHEHTOM B CYET onnaTtbl yCnyr no Ao-
roBopy, 3akno4YeHHoMy mexay ABoHeHToM u OnepaTopom Mo-
OurnbHON cBA3MN.

OnepaTtop MO6GUNbHOI CBA3M — OPUANYECKOE NNLLO, OKa3blBato-
Lee ycnyru noasukHol pagnotenedoHHON CBA3N 1 MECTHON Te-
nedOHHOI CBA3U Ha OCHOBaHUN NINLEH3UN.

O6wume nonoXXxeHus

HacTosiwme npaBuna npepocTaBneHws ycnyru «ABTonnaTéx»
(nanee — Ycnyra) B baHke (manee — [MpaBuna) onpenensitor
NONIOXKEHUA, Ha KOTOPbIX baHk npenocrasndeTt d)VI3VI‘-{ECKVIM nn-
uam, aBnalowmmMca gepxarenamu kapt baHka mexpgyHapogHbIX
nnaTéXHbIX CUCTEM ycnyrn aBToMatu4eckoro nonosiHeHus cyérta
AboHeHTa OnepaTopa MOOUSIBHO CBSA3N.

Ycnyra npegHasHaveHa A9 aBTOMaTMYecKoro nononHeHus Knu-
eHToM Jlnuesoro cyéta AboHeHTa y OnepaTtopa MobusibHO CBA3N
co Cyéta KapTbl KnneHTa Ha ocHoBaHUM 3asBneHnsa KnuenTa, ko-
Topoe nepepaetcs B baHk ¢ ucnonsb3osaHnem cuctem O60.

[ns nogKnoYeHns 4OCTYMHbl ABa Buaa Ycnyru:

«ABTONNaTEX No nopory 6anaHca» — NononHeHe OCyLLECTBS-
€TCS NPU CHWKEHNM OCTaTKa CPEACTB Ha JlnueBom cyéte AGOHeHTa
[0 YyCTaHOBNEHHOr 0 Nopora, 3Ha4yeHne KOTOPOoro NPUBEAEHO B rna-
Be «[MapameTpbl ycnyrus HacTosiwmx Mpasun (panee — Mopor).

«ABTONNATEX NO pacnucaHuio» — NPOLECC NOMOSHEHNS NPOWC-
XOAWT B COOTBETCTBUU C 3afaHHbIM MPU NOAKIOYEHUN rpaduKkom
nnatéxen (nepuopbl NonosHeHWs nNpuBeneHbl B rnase «Mapame-
Tpbl ycnyrus HacTosiwmx Mpaswun).

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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MpunoxeHne 2 K ycnoBUsiM Nony4eHus
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

Ycnyra npegocTaBnseTcs B pamkax [OroBOPOB Ha MCMONb30Ba-
He BaHKOBCKMX PACYETHbIX KapT TOMbKO MPpW Hanuyuu OeicTBy-
towein KapTbl, BbinyleHHol baHkom, npy ycnoBun JoCTaToYHOCTY
cpencTB Ha cyéte KapTbl. B cnyyae nepeBbinycka KapTbl ¢ TeM e
HOMepoM, felicTere Ycnyru npogoskaeTcs. B cnyyae nepesbi-
nycka KapTbl ¢ HOBbIM HOMEPOM npepocTaBneHune Yenyru «ABTo-
nnatéx no nopory 6anaHca» nprocTaHaBNBaeTCS.

MNepeyeHb OnepaTopoB MOOUIBHON CBSA3M, MO KOTOPbIM AOCTYMHA
Ycnyra, npusefeH B rnaese «lapameTtpbl ycnyru» Hactoawmx Mpa-
Bun. Jlnueson cHET ABoHeHTa MOeHTUGULMPYETCS NO AecATU3HaY-
HOMY HOMepy MobunbHoro TenedoHa.

MononHeHne JlMueBOro cyéta OCYLLECTBMSETCA B COOTBETCTBUM
C CYMMOIA, NEPMO[0M NOMOSIHEHNS 1 [ aTO NEPBOro niaTéxa, yka-
3aHHbIMU KnveHToM npu opopmMiIeHUN COOTBETCTBYIOLLENO BuAa
Ycnyru. baHk BnpaBe ycTaHaBNMBaTbh MAUHMMAaSbHYIO 1 MaKCMarb-
HYIO CyMMY MOMOSHEHUS.

CnucaHue cpefcTs ocywecteaseTcs co Cuéta KapTbl, Mo KoTopoii
6bI110 NpoV3BeAeHO NoakoYeHne Yenyru.

KnnMeHT MOXeT caMOCTOSTENbHO OCYLLECTBUTbL MOAKIOYEHNE, N3-
MEHEHNe napamMeTpoB U OTKOYEHME YCNyrn C UCMNONb30BaHNEM
cuctem B0 B nopspake, ycCTaHOBNEHHOM B pa3fene 3 HacToaLWmX
Mpaeun, Takxe yepes otaeneHus banka nnm AO «PTK», nogas co-
OTBETCTBYlOLLEE 3asiBNEHNE (NpYem 3asiBNEHUI NPYMEHUM TOJTbKO
ona Yenyrn «/ABTONIaTEX Mo pacnncaHuios).

Mnatéxn B pamkax Ycnyru npomssopsTcs B pybnsx P®. Ecnu
Bantota Cyéta KapTtbl KnuneHta otnuyaetcs ot BantoTtbl PO, Knu-
eHT nopy4vaeT baHKy ocyllecTBnsTb KoHBepcuto BantoTbl CyéTa
B BantoTy nnaTtéxa no kypcy baHka Ha paTy cnucaHus QeHeXHbIX
cpencTs ¢ KapTbl.

Onepatop MoOWbHOW CBS3M BrNpaBe YCTAHOBUTb OrpaHunyeHve
Ha MUHVMarnbHbIi BPEMEHHON MHTepBan MeXxay rnocnepoBaTesib-
HbIMU MnaTéxamy B pamkax Ycnyrn «ABTONnaTéx Mo nopory
6anaHcax.

[ns ogHoro Homepa mMobunbHoro TenedoHa MOXeT ObiTb 3ape-
rmcTpupoBaHa Tonbko ofHa Ycnyra «ABTONNaTéX mno nopory b6a-
naHcax» 1 ogHa Ycnyra «ABTonnaTéx no pacnucaHuio». Mpu atom,
K OAHOMY HOMepy MobunbHoro TenedpoHa mMoryT 6biTb NOAKOYeE-
Hbl 06a Buga Ycnyr ogHoBpeMeHHo. Mo ogHomy Cuéty KapTbl Mo-
XeT ObITb 3aperncTpMpoBaHoO HECKOMbKO YCIyr Ha pasHbie Homepa
MOGUIIBbHbIX TENE(OHOB.

Ecnn no ogHomy Jlnuesomy cuyéty AboHeHTa y OnepaTtopa Mo-
OunbHOI CBSI3M 0OCNYXXUBAKOTCA HECKOMbKO HOMEPOB TENEPOHOB,
TO nopkntoyeHne Yenyrmn «ABTONNaTEX No nopory 6anaHca» BO3-
MOXXHO TOJ/IbKO Ha O4WH U3 HUX, N0 YCMOTPEHUIO KnueHTa.

MpaBuna npepocTaBneHns ycnyrm

MopokntoyeHne, M3MeHeHne napamMmeTpoB N OTK/IKOYEHUE yCJ'IyFI/I
BO3MOXXHO:

MyTém nopayn 3asBneHns Ha nopknodeHve ycnyrm B AO «PTKs»

(nns pepxateneit kapt MTC-[eHbru) nnu B opunce baHka (Tonbko
ans Yenyru «ABTonnaTtéx no pacnmcaHmios).

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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C nomoubto cuctembl «MHTEPHET-0aHKMHM» B paspene «Ynpasne-
HUe ycnyramm».

B ycTpoiicTBe camoobenyxunBaHuns baHka, nocne ycnewHoro npo-
xoxpeHus MipeHtndukaumn.

OTkntoveHne Yenyrn 6ynet npovsBOAMTbLCS He MO3[HEe KaneH-
[apHOro OHs, crnepylolwero 3a AHEM NOCTYMNEHUs COOTBETCTBY-
IOLWEero 3aaBneHnsd, Npn ycnoBmnnm ykas3aHna KOPPEKTHbIX AaHHbIX
B 3asiBke. Ha OcHoBHOII HoOMep MobunbHoro TenedoHa AGoHeHTa
HanpaensetTcs SMS-coobuieHne ¢ nHbopmaumeln o6 oTkoYe-
Hun Yenyrun.t

B cnyyae, ecnu 3asBka, nojaHHas Ha OTKoYeHue Ycnyru,
He MOXEeT 6blTb obpabotaHa baHkom unu OnepaTtopom Mo6USb-
HOI cBs3K, KNueHT BnpaBe MOBTOPUTb MOMbITKY OTK/OYeHNs Yc-
nyru vunu obpatutbcs B UHbopmaumoHHbIii LeHTp unu opuc baxka
C NMUCbMEHHbIM 3asiBlIEHNEM.

MopknoyeHne/MamMeHeHne napamMeTpoB/oTKoYEHNE Ycnyru ocy-
LLecTBNAETCA He no3gHee 24 4acoB C MOMEHTa nogadn KnmeHtom
COOTBeTCTBYHOLLEl 3asBKM Yepes cuctemsl [160, He no3pHee 5 (nsTu)
pabounx OoHeli ¢ patbl nogayn 3aasneHus B obuce baHka n He no3a-
Hee 5 (nsaTn) pabounx gHeli ¢ faThl MPOXOXAEHUS NMOMHON NpoLeny-
pbl naeHTUGUKaUMM ons 3assneHni, noctynmsumnx nd AO «PTK».

OnnaTta Bo3HarpaxpaeHus baHka 3a npepocTtaeneHue Yenyru npo-
N3BOQMUTCS B COOTBETCTBUN C Tapudamu, [ENCTBYOWNMN Ha gaTy
COBEpLUEHNS onepaunn B pamkax Ycnyru.

Ecnn ¢ momeHTa noaknloYeHns, N3MEHEHNS NapamMeTpoB, OTKIIO-
YyeHusa Yenyru KnueHT He obpaTuncst B baHk B TeueHune 15-Tu gHei
C NpeTeH3neil 0 CncaHnn OEeHeXHbIX CPeACTB B pamkax Ycnyru
co ceoero Cyérta KapTbl, OH NOATBEPXAAET CBOE cornacue ¢ npo-
N3BEAEHHOI onepaumel 1 npeTeH3unin k baHky He umeerT.

JlononHuTenbHbIE YCIIOBUSA

BaHK HEe HeceT OTBETCTBEHHOCTU:

3a BO3MOXXHblE MOMEXWN Ha JIMHUW CBA3W, MIOX0E€ CoeauHEHune
Nnn HEBO3MOXXHOCTb YCTaHOBUTb COEANHEHWE, N OpYyrne, HE 3aBU-
cawme oT baHka NpnymnHbl, fgenatwme HEBO3MOXHbBIM UCMNONb30-

BaHwue Ycnyru;

3a nogkntoyeHne KnveHtom Yenyru Ha HeBepHbI Homep Mobusib-
Horo TenedoHa 1nn ¢ HeBEPHbIMU PEKBU3NTAMMU;

3a nobble HeraTUBHbIE nocnencTengd, BO3HUKLLINE BCIEOCTBUE Ha-
PyweHnsa CUCTEMbI 3aLUThbl mmbopmau,mm He no BuHe baHka.

Mpu ycnosun TEXHNYECKON peanusauun.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

4.2. NononHeHue Jlnuesoro cyéta AboHeHTa co Cuéta KapTbl KnueHTa

4.3.

4.4,
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nocrie CHKeHnsa octaTtka Ha JluueBom cyéte ABOHeHTa [0 ycTa-
HOBNEHHOr0 Nopora NPoN3BOAUTCS B TEYEHME NEPUOLA BPEMEHM,
onpepensemMoro TexHuyecknmu npouepnypammn banka n Onepa-
Topa MobunbHol cBsi3n. [laHHas 3aiepXXKka He MOXeT SiBASTbCS
npegmetom npeteH3un Knvernta (AGoHeHTa).

MononHeHne 6anaHca Jlnuesoro cyéta AboHeHTa co Cyéta KapTbl
KnvneHTa npu nopgkntouveHHol Ycnyre «ABTonfaTéx rno pacnvca-
HUIO» OCYLLECTBNSETCS B COOTBETCTBUM C rpadrkom, yCTaHOBNEH-
HbIM KnveHTOM npu NOAKYEHUN UNN U3MEHEHUN NapamMeTpoB
Ycnyru. B cnyvyae HEBO3MOXHOCTU COBEPLLEHUS MNaTéxa Ha ove-
peaHyto paTty cnepylowmii NnaTtéx OCyLEeCTBASETCH B COOTBET-
CTBWU C YCTaHOBNEHHbIM rpaduKomM nnaTéxen.

B cnyyae BO3HMKHOBEHNS y baHKka TEXHUYECKUX HeMCnpaBHOCTEN
nnn opyrux OGCTOHTeJ‘IbCTB, NPenaTCTBYOLWNX NMPenocTaBleHUo
Ycnyru nnu obecneyeHnto Tpebyemoro ypoBHsi Ge3omacHocTw,
B TOM YMCIE B CNyYae N3MEHeHNs OeiCTBYIOWEro 3aKoHoAaTe b
ctBa Poccuiickoin ®Pepepaumnn, baHk BnpaBe B OQHOCTOPOHHEM
nopsaKe NPUOCTaHOBKTb HA HEOMPEAENEHHbIN CPOK NpefocTaBe-
Hue Ycnyru 6e3 npensapuTenbHOro yeegomneHns Knuenra.

MapameTpbl ycnyru

Onepatop MobunbHol cBa3u — MAO «MTCs.

MNMoporoBoe 3HauyeHve ocTaTka cpencTB Ha Jluuesom cuéte Abo-
HEHTa npu [OCTUMXEHUN, KOTOPOro npom3sBoguTCsa MNOMNOJIHEHUEe
(nna Yenyrun «ABTonnaTéx no nopory 6anaHca») — 30 pyb.

Cymma nnatéxa min 50 py6., max 10 000 py6.

Mepuop nononHeHus (ans Ycnyru «ABTOnnaTtéx Mo pacnuca-
Huto») — 7,15, 30 gHel.

YacToTa 3auncrneHuin cpencts Ha GanaHc nuuesoro cuyéta Abo-

HeHTa MTC (ans Ycnyru «ABTOnnatéx no nopory 6anaHca») —
1 nnaTéx B yac.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHne 3 K ycnoBmam nony4yeHums
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBust HQ4YNCNEHNA N BbIMnaThl
BOSHana)K,D,EHI/II‘/JI Mo KapTam baHka

. Hacmnu.wle YcnoBusi HauMCNeHUs 1 BbINAaThbl BO3HarpaxneHusq

no kaptam baHka (panee — YcnoBusi HauucneHus 1 BbinnaTtbl
BO3HarpaxpaeHus) siBfsioTCs HeoTbeMmsieMol YacTbio [loroBopa
¢ baHKOM 1 IeNCTBYIOT OJ15 KapT, B pamMmKax KOTOpbIX NPegycMoTpe-
HO HauucneHwe BosHarpaxpgeHus, 3a ncknoyeHnem kapt «MTC
Oexbrn Weekend», kapT «CKkupgka Be3ge» 1 KapT, y4acTBYHOLLMX
B nporpamme nosinbHoctTn «MTC CASHBACK>.

. Bo3HarpaxgneHue — 370 YaCTUYHbIV BO3BPAT AEHEXHbIX CPEACTB,

3aTpayeHHbIX Ha MOKYTKy TOBapOB 1 YCIyT C MOMOLLbIO KapThbl.

. Paamep N MakCcunmalnbHada CymMMa BO3HarpaXaeHus yctaHaBninBa-

etcs Tapudamn banka.

. Bo3HarpaxgeHue paccumTbiBaeTcsi, UICX0Os U3 CYMM PacXOfHbIX

onepauuii onnatbl TOBapoOB U YCIyr, COBEPLUEHHbIX C UCMOMb30-
BaHWeM H6aHKOBCKOI KapTbl B NPeAnpuUsSTASX TOProBan U CEPBU-
ca (manee — TCI) u cnucaHHbIX C TekyLlero cyéta Ans pacyéTos
€ ncnonb3oBaHneM 6aHKOBCKOI KapTbl, 3@ UCKITIOYEHVEM NEePEYHS
onepauuii onnaTtbl TOBAPOB U YCIYT, yKa3aHHOro B N.8 HacTosALWwmX
YcnoBuin HaYUCNEHUS 1 BbiNnaTbl Bo3HarpaxaeHus (panee — Mo-
Kynka). BosHarpaxpeHve paccynTbiBaeTcs 3a Kaxayk onepa-
umo onnatbl MoKynku, B TOM Yucne Npu NpoBefeHnn onepaunmn
6e3 npenbsBreHNs KapTbl, 3a UCKIIYEHWEM OnepaLuii, No KoTo-
pbIM He paccyuTbiBaeTcs Bo3HarpaxaeHve, ykasaHHbIX B M.8 Ha-
cToawmx YCNOBUIA HAYNCNEHNS 1 BbINAaTbl BO3HArpaXaeHus.

. Mpu pacyéTte BosHarpaxpeHus yu4utbiBaloTCs TONbKO [lokymnkwy,

CnucaHHble B TeYeHWe KaneHJapHOro Mecsiua C TEKyLlero cyéra
[epxartens kapTbl

. BO3Hana)K,ELEHI/IB BbIin1ia4ynBaeTCyd NyTemMm 3a4nClieHnsa ero CyMmmbl

Ha TEKYLWMIA CYET ONna pacyETOB C MCMONb30BaHMEM HGAHKOBCKOW
KapTbl B nocrnenHuii eHb Mecsla, B KOTOPOM CyMMbl Oomnepauuii
CrncaHbl C TeKyLLero c4éta afis pacyEToB C NCMnonb3oBaHem baH-
KOBCKOW KapThbl.

BosHarpa)kgeHvie BbinnavymBaloTCs TOIbKO Ha AENCTBYIOLLNI TEKY-
LM CYET OJ19 PacyETOB C MCMONb30BaHMEM DaHKOBCKOI KapThl.

. HauncneHnne BosHarpaxgaeHus He Npon3BOANTCA:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551,
5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012, 6050,
6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273, 7276, 7277,
7296, 7299, 7311, 7321, 7372, 7392, 7393, 7399, 7995, 8111, 8398,
8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311,
9390, 9399, 9402, 9406, 9754;

no onepaundam onnaTtbl B BankoTe, OTNMYHON OT BantoTbl CyeTa.

10.

2.

13.

. B cnyyae ocywectenenus [depxatenem kapTbl BO3BpaTa ToBapa,

OMnayeHHoro B paMKax pacxofHoi onepauuun, BosHarpaxpeHve
o TaKol pacxofHoI onepauun He BbiniavmsaeTtcs, a ecnu BosHa-
rpaxxgeHue yxe bbino BbiniavyeHo, baHk UMeeT NpaBo yMeHbLINTb
pa3mep BosHarpaxxgeHns Ha cymmy, paBHyto CyMME BbiNiaqyeHHo-
ro BosHarpaxaeHus no pacxogHov onepawmu.

Mpw coBeplieHnn bonee 2-x onepauuii B ogHom TCI B TeyeHne op-
Horo kaneHpapHoro aHs (c 00:00 po 23:59 mck.), BosHarpaxpaeHue
3a KaAayl nocriefyoLyo onepaLyio, COBEPLUEHHYIO B TeYeHue
3TOr0 e KaneHpgapHoro aHs B paHHowm TCI1, He BbinnaynBaeTcs.

. baHk coobuaeT [epxaTento kapTbl UHGOPMALIMIO O CyMME Bbinna-

YyeHHOro Bo3HarpaxaeHus B eXXeMeCs4HO BbINMCKE MO TEKYLLEMY
CYETY A5 PaCYETOB C NCMNonb3oBaHeM 6aHKOBCKOI KapTbl, KOTO-
pyt0 MOXHO MonyynTb B nopgpasfeneHusx baHka nubo B cucteme
«NHTEPHET-BaHKMNHI.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS
1 [OMONHEHNS B HacTosLmMe YCNOoBYS HauynCIIeHNs U BbinaTbl BO3-
HarpaxgeHus B Nopsiake, ycTaHoBIEHHOM [JOroBOpOM.

baHk BnpaBe oTkasaTb [lepxaTtento kapTbl B npefocTasneHny Bos-
HarpaxpgeHusi, ecnu baHkom OynyT ycTaHoBneHbl GakTbl NPAMO
WNN KOCBEHHO CBULOETENLCTBYIOLWME O coBeplleHmn [epxaTtenem
KapTbl AENCTBUIA, UMEIOLWMX NPU3HAKN MOLIEHHNYECTBA, Nnbo He-
[0OPOCOBECTHOrO NOBELEHNS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensx obmaHa baHka ana HeobocHOBaHHOIO
nonyyeHus BosHarpaxgeHus.

MCC — Merchant Category Code, YeTbipex3HayHblil ko, npucBavnBaemblii TCIN 6aHkom-akBaiepom ans knaccudukauuy TCI no Buay nx 4esTeNbHOCTU.
B pamkax gaHHbix MCC BosHarpaxgeHue He BbiniavynMBaeTcs B cyyae npoBefeHus onepaunmn B cetn MiHTepHeT (e-commerce) uny 6aHkomaTtax baHka u CTOPOHHMX
opraHusauusx, B ciiydae nposefeHus onepaumii B TCIN BosHarpaxpeHue BbinnayBaeTcs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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MpunoxeHne 4 K ycnoBmam nony4yeHums
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

I'IpaBVlna y4acTun4a B nporpamMmme J1IoaJibHOCTH

TepmMmuHbl 1 onpepeneHns

AKUMSI — MapKeTVHIroBOe MepornpusTue, HanpaeneHHoe Ha dop-
MUPOBaHWE W yBENNYeHne NosanbHoCTY Y4acTHUKoOB K baHky, Map-
THEpam u [lporpamme B UENOM, NMPOBOAMMOE MO WHWLMATMBE
MapTHEpoOB n/Mnn baHka 1 CONPOBOXAAMLWEECS HavyUCEHNEM
BoHycos.

. BoHyc — ycrnoBHas efuHuua, 3avucnsemas Ha BoHyCHbI CUET

YyacTHuKa un cnucbiBaeMasi ¢ boHycHoro cyéta YyacTHuka B co-
oTBeTcTBuM ¢ Mpasunamu Mporpammbl 1 gatowas Y4acTHUKY npa-
BO Ha nony4veHue boHycHoro noowpeHuns. BoHycbl ncnonb3yTcs
TOJIbKO B YHYETHbIX LENSAX U HU B KOEM Cly4ae He ABASIOTCS U HE MO-
ryT ABASTbCA CPEACTBaMM MnaTéxa, KakMM-nmbo BUOOM BanioThl
UNY LUeHHOo Bymaroli, He MoryT 6bITb 0OHanMyeHbl, NogapeHsbl Tpe-
TbUM NMLLAM NN NepefaHbl Mo HacNeacTBy.

. BoHycHoe noouwpeHue (MoowpeHne) — dopma noowpeHns

Y4yacTHUKOB, NpegocTaBnsieMas UM B COOTBETCTBUM ¢ lNpaBunamm
lporpammbl, B TOM YMCNEe BbipaXkalowwasncs B BUAE NpefocTaBne-
HUS CKUZKW NPy NpuobpeTeHun YyacTHMKaMn TOBAapOB UK yCiyr
¢ ncnonb3oBaHuem boHycoB y MNocTaBLLMKOB.

BoHycHbI c4€T — cuéT [lepxatens KapTbl, Ha KOTOpbI/i B COOT-
BeTcTBUM € lMpaBunamu MporpaMmmbl 3a4NCASIOTCS U C KOTOPOro
cnucbiBatoTcsa boHychbl.

NapTHép — KomnaHus, B3siBWas Ha cebs obaszatenbcTBa NPUHU-
MaTb K onnaTte KapTy u npoBogutb gfis YyacTHUKoB Akuuu. Oeii-
cTBytoWwmMin cnucok MNapTHEpos Mporpammbl pa3meltaetcsa Ha Cait-
Te, B MAPKETVHIOBbIX MaTepuanax u/unm oBoAMTCS 40 YH4acTHUKOB
MHbIM crnocobom. KomnaHusa BrnpaBe y4yacTBoBaTb B [lporpamme,
feiicTBys B kavecTBe [apTHEpa u MNocTaBLmKa OfHOBPEMEHHO.

. NocTaBwmk — KomnaHus, B3sBLUas Ha cebsi 06s13aTenbcTBa NPUHN-

maTb k onnate KapTy n npefocTaBnsitb Y4acTHYKaM BO3MOXHOCTb
npuobpeTaTtb TOBapbl MW YCIyr € ncrnonb3oBaHneM boHycos. [leii-
cTBytoOLMIA cnucok MocTasLwykos [Nporpammbl pasmetlaetcs Ha Caii-
Te, B MApPKETUHIOBbIX MaTepuanax u/vnv [oBoANTCS A0 YH4aCTHUKOB
MHbIM crnocobom. KomnaHusi BnpaBe yyacTBoBaTb B [lporpamme,
neiictys B kayecTse lMapTHEpa 1 MNocTaBLyyka O4HOBPEMEHHO.

MpaBuna Mporpammbl (MpaBuna) — HacToswWwwye npasuna, onpe-
JensioLme ycnoBus 1 nopsaok yvyactus ¢pusndeckmx nuu, B Mpo-
rpamme. baHk BnpaBe B 0QHOCTOPOHHEM Nopsake n3MeHsTb MNpa-
BMSa NyTEM pa3MeLLeHns HOBOI pepakumm Ha CaiTe.

Mporpamma nosnbHocTu (Mporpamma) — NOCTPOEHHAst Ha Cu-
CTEMe HaKOMMEHUS 1 NCNonb3oBaHNs boHycoB nporpamma notpe-
6UTENbCKO NoSNbHOCTY, ynpaBnsemas baHkom.

. Mpouepypa AHHynupoBaHusa BoHycoB — npouegypa Cnuca-

Hua BoHycoB, paHee 3a4ncneHHbIX Ha BOHYCHBbI CYET YyacTHUKa
6e3 npepocTaBneHns Y4acTHUKaM BO3MOXHOCTY MONyYeHns CooT-
BeTcTBytoLero MoowpeHus.

Mpouenypa BocctaHosneHns boHycos — npouenypa, NpoBoam-
Mas B cllyvae Bo3BpaTa ToBapa u/unu ycnyru Y4acTHUKOM, Npruo6-
PETEHHbIX C NCNOb30BaHNEM BOHyCOB N CBA3aHHas C HaA4YUCNeHn-
em BboHycoB, cnvcaHHbIX B CBSA3M C NpuobpeTeHnem ToBapa u/vnm
ycnyru, Kotopblie Obinn BrnocneacTsun BO3BpallEHbl B nopsnke,
ykasaHHowm B [TpaBunax.

mtsbank.ru
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Mpouenypa Hauucnenus BoHycoB — npouenypa, B pesynb-
TaTe KOTOPOW MPOUCXOQUT yBENWYeHWe KonuyecTBa BboHycos
Ha boHycHOM cuyéTe YyacTHMKa Mo OCHOBaHWSM, NPERYCMOTPEH-
HbiMm B lMpaBunax.

Mpouenypa CnucaHua BoHycoB — npouenypa, B pesynbra-
Te KOTOPOW MPOWCXOAUT yMeHbLUeHNe KonuyectTBa BboHycos
Ha boHycHOM cuyéTe YyacTHMKa Mo OCHOBaHWSM, NPERYCMOTPEH-
HbiMm B lMpaBunax.

Pacu4éTHbIil nepuog — neprog C Nepeoro no nocfiefHne yucna
KaXO0ro KaneHgapHoro Mecsua.

Caiit — cainT B ceTu MiHTepHeT (ykasaH B [moccapuu, senstoLiemMcs
HeoTbeMnemMoii YyacTblo OBLMX YyCNOBUIA KOMMIeKCHOro 6aHKoB-
cKoro obcnyxunsaHus GbuanYecknx nuy), Ha KOTOpoM pasmelleHa
nHdpopmaumsa o lMporpamme, Bktovas TekcT [paBun, cBeneHus
o MapTHEpax/MocTaBwmkax.

YyacTHuk [Mporpammbl  (Y4acTHUK) — npucoeduHuUBLINICS
K Mporpamme 1 yyacTsytowumii B [lporpamme Ha ycrnoBusix, U3o-
YeHHbIX B [paBunax [epxaTenb akTUBMPOBAHHON U AeACTBUTENb-
Hol KapTbl, He sBRsOLLECcs KO-OP3HL NPOAYKTOM 1 HE MOJKII-
YeHHOW HY K OQHOI Nporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornawaeTcs NpuHATL yqacTue B [lporpamme Ha ycno-
BUSX, yCTaHOBNEHHbIX [paBunamu Mporpammbl.

YyacTHuK, pernctpupys Kapty B [lporpamme, cornawaercs Ha no-
nyyeHue ot baHka coobuweHnit Ha OCHOBHOI HOMEP MOGUNbHOIrO
TenedoHa, No 3ANEKTPOHHON NOYTe, MO NOYTOBOMY afpecy, yKa3aH-
HOMy B 3asiBneHun npu opopmneHnn KapTbl, a Takke No HoMepy
LOMNONHUTENbHOrO KOHTaKTHOro TenedoHa. CogeprxaHme coobuie-
HUIA HeMoCpPeaCTBEHHO CBsA3aHo ¢ nHdopmauuein o MNporpamme, Ho-
BOCTAMU N MEPONPUATNAMU, NPOXOAALLNMUN B paMKax npOI’paMMbI.

NMpucoepuHeHue K NMporpamme,
peructpauua Kaprbi B lIporpamme

baHk Mo coBGCTBEHHOI MHUUMATUBE N Ha COOCTBEHHOE YyCMOTpe-
HUe ocyuwecTBnseT paccbinky CMC-coobueHuin [Oepxatensm
c npegnoxexHnem o peructpaumm Kaptbl B lporpamme. Camo-
crtoATenbHaa peructpauus Kapt [epxatensmu B [lporpamme
He npegycMoTpeHa.

Oepxatento Hanpaensetcs CMC-cooblleHne ¢ NpeanoXxeHnem
o peructpaunn Kaptbl B [porpamme.

[Ons peructpaumm Kaptol B Nporpamme, Oepxatento Heobxoanmo
otnpaButb CMC-coobueHne ¢ tekctom «WW1», Ha Homep Tene-
¢doHa banka +7 916 777-33-31, o 4ém B CMC-coobLeHunn, Hanpas-
neHHom bankowm, [lepxxatenb Kaptbl nHdopmupyetcs. OTnpasnss
B OTBET Bbllleyka3aHHoe CMC-coobuieHve, [lepxaTenb cornatiua-
eTcs c ycnosusamm Hactoswmx MNpasun.
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Mocne otnpasBkn [fepxaTtenem CMC-coobuieHus, Kapta [ep-
xatena  peructpupyetca B [lporpamme. [JononHuWTenbHoe
CMC—coobuieHue, nogTeepxpatowee peructpauuto Kaptol B Mpo-
rpamme, [lepxxatento He HanpaBnseTcs.

[epxaTenio npenocTaBnseTcs BO3MOXHOCTb 3aperucTpupo-
BaTb KapTy B [lporpamme B Te4eHue OByX KaneHaapHbIX MecsiLeB
¢ mMomeHTa otnpaBku BaHkom CMC-coobuieHns c npepnoxe-
HMem o perucTtpauuun Kaptbl B porpamme nyTem HampasieHus
CMC-coobLieHuns B NopsigKe, NpeaycMOTPEeHHOM M. 3.3 HacTosALWmX
Mpasun. B cnyyae HanpaBneHns CMC-coobueHusi [depxatenem
KapTbl MO NCTEYEHNN YCTAaHOBJIEHHOINO CPOKa perncrpauynsa KapThbl
B lporpamme He ocyliecTBnseTcs.

Peructpauuns Kaptbl B [porpamme He ocyluecTBnsercs:

Ecnun OepxaTenb He U3bABUN XenaHna 3apernctpuposaTtb KapTy
B [porpamme nytem otnpaBku B bank CMC-coobLueHuns B nopsig-
Ke 1 CPOKW, ycTaHoBNEeHHbIe n.n. 3.3 n 3.5 HacToswwmx MNpasun;

Ecnn [Oepxatenb xoTa 6bl oguH pa3 otnpasun B CMC-coob-
LWeHnn noboi TEKCT, OTAUYaloWMiics OT TeKCTa, YKa3aHHOro
B n. 3.3 HacToswmx [Mpasun. baHk HanpasnseT depxxatento KapTbl
CMC-coobLeHune ob owmnbke;

Ecnun Oepxatens otnpasun oteetHoe CMC-coobLeHune ¢ Homepa
TenedoHa, otnnyatowerocst ot OCHOBHOro HomMepa MoOOUIIbHOrO
TenedoHa, Ha KoTopblil BaHk Hanpasun CMC-coobLeHue c npea-
noxxeHunem o pernctpauun Kaptol B lNporpamme;

B uHbIX cny4asx.
baHk nmeeTt npaBo He ocyLecTBNATL pernctpaumio Kaptel B Mpo-
rpamMme 6e3 06bSICHEHUS MPUYUH, B TOM YuCIe B Clyvasix, KOraa

baHk npeppaputenbHo Hanpasun [depxatento CMC-coobueHune
¢ npegnoxexvem o peructpaummn Kaptbl B [lporpamme.

HauuncneHune 60HycHbIX 6annoB
B pamkax peicteus Mporpammbl epxaTenu nonyyatoT BoHycbl,
KOTOpble MOryT ObITb MUCMONb30BaHbI B COOTBETCTBUN C HACTOSALLM-

mu Mpasunamn.

BoHycbl MOryT 6bITb MCNONb30BaHbI YHAaCTHUKOM TOMbKO ANs MOJy-
YeHusi boHycHOro noowpeHus.

BoHycbl HauncnaoTca Ha BOHYCHBIN CYET 3a pacxofHble onepaunn
no onnate TOBapoOB W/WIWN YCNyr, COBEPLUEHHbIE C WCMONb30Ba-
Hvem KapTbl B NpeanpusiTUsx TOProBin 1 CEPBMCA W CMIUCAHHbIE
C TeKyLlero c4yéta ans pacyéTos c ucrnonb3oBaHnem KapTtbl 3a Pac-
YETHbIN Nepuog, 1 yyactme B AKLUSX.

BoHycbl He HauncnaoTes:

Mo onepauusiMm B KasnHO, TOTanM3aTopax W WHbIX WIOPHbIX
3aBefeHunsax;

Mo onepauusimM, CBA3aHHbIM C MOKYMKOW JOPOXHbIX YEKOB, J1IOTE-
peliHbIX GUNETOB, LLEHHbIX Bymar 1 gpar. MeTansos;

Mo onepaumsM B Mofb3y CTPaxoBbIX KOMMaHWI 1 naeBbix GOHA0B;
Mo onepaumnsm B nonb3y ombapos;

Mo onepaumsam onnatbl rocyAapCTBEHHbIX ycnyr — wpadsbl, cbo-
pbl 1 op.;

Mo onepaumnsm onnaTbl KOMMYHasbHbIX YCIYT;

Mo onepauynam NONOSHEHUSA 3NTEKTPOHHbIX KOLWESTIbKOB U an|06pe-
TEHNA NpefonnadvYeHHbIX KapT;

YKasaHHblii nepeyeHb ycTaHaBInBaeTCa BaHkom v coobuiaeTcs Ha caiTe baHka.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

4.4.8.

4.49.

4.4.10.

4.4M.

4.5,

4.6.

4.7.

4.8.

4.9.

51

N

5.2.

o

6.1.

-

6.2.

6.3.

6.4.

13 n3 38

Mo onepaunam nony4eHnsa Hann4vHbiX OEHEXHbIX CPEeACTB C KapThbl;

Mo onepauusim, CBA3aHHbLIM C NePeYCNEHNEM OEHEXHbIX CPEACTB
Ha cYyéTa B Apyrux bGaHkax wnu onepaumsM ¢ GUHaHCOBbIMYU
opraHu3auusmu;

Mo onepauusam nNpPOBENEHWS NPEQOMNAYeHHbIX U PErynspHbIX
nnaTéxein B Nosib3y ornepaTopoB CBA3W;

Mo onepauvsm onnaTtbl TOBAPOB U YCNYr B NPeAnpUSTASX TOProB-
1N 1 cepBu1Cca, KOTOPble HEBO3MOXHO OHO3HaYHO Knaccuduumpo-
BaTb MO BUAY UX OEATENIbHOCTU, @ TakXKe B NpeanpusTrsx, okasbli-
BaloLLMX y3KOCMewuanm3npoBaHHbie yciyri.!

3a Kaxpaylo onepaumio onnatbl TOBApOB /UMK YCNyr, COBEPLUEH-
Hylo C ucnonb3oBaHmem KapTbl B NpeanpusTusx TOproenm u cep-
Buca, baHk HauucnseT boHycbl 13 pacyéta: 1 boHyc 3a kaxppble
notpaveHHble 30 pybneir. B cnyyae onnatbl ToBapa/pabot/ycnyr
¢ ncnonb3zoBaHnem Kaptbl B Jonnapax USD nnu EBpo pasmep bo-
HYCOB onpegenseTcs U3 pacyéta cyMMbl B pybsix, SKBUBanNeHTHOM
cymme B Jonnapax USD unu EBpo. B aTom cnyyae cymma B py6nsx
onpegensetcs no oduumansHomy Kypcy baHka Poccun cooTBeT-
CTBYIOLLEN BanioTbl Ha JaTy coBeplueHunst onepaumu no Kapte.

Mpwn pacyéte boHYCOB Kaxpas KOHKPETHas ornepauus OKpyrnseT-
CS1 B MEHbLUYIO CTOPOHY.

B cnyyae Bo3BpaTa TOBapa Wnu ycnyru, onnadveHHbix KapToi
1 COOTBETCTBYHOLLEr0 BO3BPAaTa AEHEXHbIX CPEeACTB, MOTPayYeHHbIX
Ha [aHHbIli ToBap unu ycnyru, Ha c4ét KapTbl, BoHychl, paHee Ha-
yncrneHHble Ha BOHYCHBIN CYET 3a onnaTy [aHHOro ToBapa unu yc-
nyru, 6yoyT aHHYMpPOBaHbI.

Pacyét n HauncnexHne boHycoB Ha BoHycHble cYéTa ocyLlecTBns-
eTcs OOguH pa3s B KaneHZapHbIli Mecsl, Mo Utoram npepbiayLiero
KanexHgapHoro mecsua.

B cnyuae, ecnu y [epxatens nepep baHkom Bo3HMKaloT 0b6s3a-
TENbCTBa MO NOraleHno NPOCPOYEHHON 3af0/KeHHOCTH no Kap-
T€, Ha4YucneHme HOBbIX N WNCMNOJSIb3OBaHME pPaHEe HaKOMJIEHHbIX
BoHycoB npekpallaeTcs 4O MOMEHTa UCMONHEHNS 0bs3aTenbeTB
[epxatens nepepd baHkom.

Cpok genctBua BoHycHbix 6annoB
BoHycbl, HauncneHHble YYacTHUKY, AeCTBYIOT B TeveHune 2 (OByX)
neT ¢ MOMeHTa HayucneHus. baHk BnpaBe aHHynMpoBaTb BoHyCbl

Mo CBOEMY YCMOTpPEHNIO 6e3 06bACHEHNS MPUYUNH.

BoHycbl cropatot ¢ 01 no 30 4yncno mecsua, CneayoLero 3a mecs-
LLleM OKOHYaHus cpoka aelnctensa BoHycoB.

BosHarpaxpaeHus, npegocTaBnsiemMbie
B pamkax MporpamMmmbl, U UX nony4yeHne

Paamep BoHycHoro [MoowpeHus onpepensetcs [locTaBwmukamm
camocToAaTenbHO. baHK He HeCceT HUKaKuX 06ﬂ3aTeJ'IbCTB no npen-
noxeHunsam MocTaBUMKOB.

BoHycHOe nooulpeHne ocywecTenseTcs 3a CHET boHycoB, cnucol-
BaeMbIx ¢ boHycHoro cuéta.

Mopagok nonyyeHus BosHarpaxkpeHwid, npepocTaBnsiembix [lo-
CTaBLUMKaMK, onncaH Ha calitax [locTaBLLMKOB.

Cnucok nocTaBLMKOB pa3melleH Ha Calite baHka.
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7. MpopomxkutenbHocTb Mporpamm

7. MporpaMmmMa MOXeT 6bITb NPMOCTAaHOBNEHA MW NPEKPaLLEeHa B fto-

603 BpemM4A C yBeooOMJIEHNEM Y4yacTHUKOB nyTeM pasmMeleHna cee-
neHnin Ha Calite.

7.2. B cnyyae Bbixoga Y4yacTHuka u3 [porpammbl WAM OKOHYaHUSA

Mporpammebl, baHk BnNpaBe NCNonb30BaTb NEPCOHaNbHbIE AAHHbIE
Y4yacTHUKa Tonbko B uUensx lporpamMmmbl 4O NOAHOIO MCMOMHEe-
HMS 06si3aHHOCTEN, BO3HMKLLUX B CBSA3W C y4YacTvem [epxartens
B [lporpamme.

7.3. Mo dakty npekpaleHust Mporpammbl Bce BboHycbl, HabpaHHbie

Y4acTHMKaMu, MOryT 6bITb aHHYNMpoBaHbl. baHk He HeceT OTBeET-
CTBEHHOCTb 3a Ntobble NOTEPM UM YObITKM, BOSHUKLUME B PE3YIIb-
TaTe TaKNX UBMEHEHWNIA UMM OTMEH.

8. Bbixopn, u3 NporpamMmmbl, OTK/AIO4YEHNE

KapTbi ot lMporpammbi

8.1. B uensax otknoyeHns Kaptbl ot Mporpammbl, Jepxatento Heob-

xogumo HanpaBuTb CMC-coobueHue ¢ tekctom «WW2» Ha Ho-
mep TenedboHa baHka — +79167773331. Mpwu oTkntoveHun Kaptbl
ot Mporpammsbl Bce BoHycbl cropatoT 1 He BOCCTaHaBNNBaOTCS.

mtsbank.ru
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NMpoumne ycnosus

BaHk no cBoemy ycMOTpeHMIo BNpage B Nlo60e BpeMst BHOCUTb J1t0-
Oble n3meHeHus B HacTosiwme Mpaeuna. UHbopmaumsa ob ykasaH-
HbIX M3MeHeHMsIX Nybnnkyetcsa Ha CaiiTe.

baHk ocTaBnsetT 3a coboii NpaBo BHOCUTb NtoOble N3MEHEHUS
B Ntob60oe Bpemsi 1 UCKIOYNUTENBHO N0 COBCTBEHHOMY YCMOTPEHUIO
B MepeyeHb yCnyr, B OTHOLEHNN KOTOPbIX HavucnsoTes BoHycol,
1 N3MeHsTb konmyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ BoHyc-
Horo cyéta npw nonydeHun Noowpenus. ndopmauus ob ykasaH-
HbIX M3MeHeHMsIX Nybnnkyetcsa Ha CaiiTe.

OTBETCTBEHHOCTb 3a WCMONHEHNE 00653aHHOCTEN, BO3HUKAMOLMX
B COOTBETCTBMM C 3aKOHOpaTenbcTBoM PP B CBA3W C y4yacTuem
[epxatens B [porpamme, B ToM 4Yucne ob6s3aHHOCTb Mo ynnaTte
Hanoros, HeceT [lepxaTens.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.



. MTC BAHK

MpunoxeHne 5 K ycnoBmam nonyvyeHms
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus npenocTaBiieHns gocTyna
B Ou3Hec-3anbl cepsuca Mir Pass

TepMuyHbI

AO «HCNK» (HCMNK) — AkunoHepHoe obuecTBo «HauunoHanbHas
cucTema nnaTexHbix kapt» OMPH 1147746831352 IHH 7706812159.
lOpuagnyecknin n daktnyecknin agpec: 115184, rop. Mocksa, yn.
Bonbwas Tatapckas, g. 11.

BaHk — lMybnnyHoe akunoHepHoe obuectBo «MTC-BaHk» (leHe-
panbHasa nuueH3uns banka Poccum N2 2268 ot 1712.2014r., 115432, .
Mocksa, npocn. AHgponoga, 18, kopn. 1).

BusHec-3anbl — cneuuanbHo 06OpPyAOBaHHbIe OTAESbHble MOo-
MELLEHNS a3pONOpPTOB, XXeNe3HOA0POXHbIX BOK3asoB, Y ApYrux
06BbEKTOB TPAHCMOPTHON MHPPACTPYKTYypbl, KOTOpble [OCTYM-
Hbl AN noceuweHns KnneHtam 1 ux focTamu B 0XMAaHUN CBOETO
petvica.

FocTtb — nuuo(a), conpoBoxpatowme KnneHta n nognexatyme ob-
cnyxwuBaHuto B busHec-3ane coemecTHo ¢ KnueHtom. foctb Knn-
eHTa He MOXEeT COBepLuaTh A0CTyN B BuaHec-3an camocTosTeNnbHO,
6e3 conpoBoxaeHus KnneHtom. MprBunerun B BULE NOCELLEHNS
BnsHec-3ana focTam JOCTYMHbI TONIbKO COBMECTHO ¢ KnueHTom.

Kog poctyna — yHUKanbHbIA UOEHTUPUKALMOHHBIA KoA, uC-
nonb3yemblil B Lensax nonyyeHusa Cepsuca. Kog poctyna coctout
13 YHUKanbHOro 16-3Ha4yHoro HoMepa 1 akTUBaLMOHHOIO Koaa.

Onepatop BusHec-3ana — TpeTbe NULO WM OpraHM3auns, Ko-
Topasi BnageeT u/unu ynpasnset busHec-3anamu, JocTyn K KOTo-
pbiM NpefocTaBnseTcsa ¢ ncrnonb3osaHvem Kopa poctyna/QR-ko-
na. MNepeyeHb OnepatopoB BusHec-3ana pasmelieH Ha Caiite
Mporpammsi.

MakeT ycnyr — Komnnekc npogykToB u ycnyr baxka, npegycmo-
TpeHHbIXx Tapudamun baHka, npepocTaBnsemble ¢GuU3nyeckomy
nmuy.

MocTaBWMK — TpeTbe MU0 WUAN OpraHM3auns, NMetoLas [oro-
BOPHble OTHOWeHns ¢ OnepaTopamu busHec-3anos. lepeveHb
MocTaBLlmKoB pa3melleH Ha CaiiTe MporpamMmbl.

MpemunanbHan kapTta (Kapta) — ocHOBHas U/ unu ONONHUTENb-
Hasi nebeToBas NN KpeauTHas KapTa, BbiNyleHHas B pamkax 8.1.
Tapud MNAO «MTC-baHk» «STAFF Mpemunym» 3a ocyuiecTBneHne
pacyeToB MO Ornepauusm C UCMOSIb30BAHMEM PacyeTHbIX 6aHKOB-
CKMX KapT, oTKpbiBaeMbix coTpygHukam MAO «MTC-BaHk» n 93.
Tapud MAO «MTC-baHk» «World Elite Mastercard Corporate/
UnionPay Platinum/MIR Supreme» 3a oCyLlECTBNEHVE PaCcYETOB
no onepauusM ¢ UCNoNb30BaHNEM BAaHKOBCKUX KapT C yCIOBUSMU
KpeauToBaHusi cyeTa B pamkax [Maketa 6aHkoBckux ycnyr «MTC
BbaHk Corporate».

Mporpamma — KoMMneKCcHoe pelleHne ans goctyna B busHec-3a-
nbl, onepaTopom koTopoii aensetcs HCIMK. Mporpamma Bknovaet
B cebsi TEXHMYECKoe pelleHne Ha H6ase uHTepHeT-calita: https:/
vamprivet.ru/mirpass/, u /unn MobuNbHOro NPUIOXKEHNS, aganTn-
POBaHHOro AN NPOCMOTPa Ha MOBUIIBbHBIX YCTPOCTBaXx C onepa-
umoHHon cuctemoli iOS n Android, koTopoe no3eonsieT KnueHtam
nonb3oBaTbca CepBucom.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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Cepsuc (Ycnyra) — cepsuc, obecneunBatowmii goctyn B bus-
Hec-3asibl a3pOoMopTOB, XXENEe3HOJOPOXHbIX BOK3anoB, U ApYrux
06BEKTOB TPAHCMOPTHOW WMHGPACTPYKTYpbl NPV NPenbsBIeHUN
Kopa poctyna/QR-kopa, a Takke NpaBo Ha NonyyeHue npusuie-
rMiA 1 ycnyr, He3aBNCKMO OT UX Knacca nepeneTa/npoesna unm muc-
nosnb3yemoii KoMnaHuu. AKTyasbHblii nepedyeHb U UHdopmaums
o brsHec-3anax pa3meLleHbl Ha caiiTe vamprivet.ru.

Cucrtembl AucTaHUMOHHOro 6aHKOBCKOro obecnyxxusaHusa (Cu-
ctembl JB0O) — TEXHOMOrMYECKNE PELIEHNS MO B3aUMOLENCTBUIO
baHka ¢ KnueHTamu c ucnonb3oBaHWEM CUCTEM yAaneHHOro 06-
CNy>KMBaHNS, NOCPEACTBOM KOTOPbIX KnneHTbl, He nocelas nog-
pasgeneHus baHka, nonb3yoTcs 6aHKOBCKMMU ycnyramu, npeao-
cTaBnsiemMbiMmn B pamkax [JoroBopa KOMMIEKCHOrO 06Cny>KMBaHNS
n [oroBopoB 0 npegocTaBneHnn 6HaHKOBCKUX MPOQYKTOB B yCTa-
HOBJIEHHOM VMU MOPSKE.

O6wue nonoXXeHus

Cepsuc nopgkntovaeTtcs KnneHTom K ero peicteylowein Kapte
n/ vnn MakeTy ycnyr, B cny4vasx, NpegycMOTPEHHbIX COOTBETCTBY-
towmm Taprdom.

KnneHT ocywecTtsnseTt npucoegmnHeHme Kk CepBucy Ha OCHOBaHUM
1 ¢ ucnonb3oBaHuem Koga goctyna/ QR-koga, npefocTaBlieHHoro
Knnenty BaHkom.

Mopsiaok 1 ycnosus npegocTaenieHns Ceperica pasMeLLeHbl B CETH
NHTepHeT no agpecy vamprivet.ru B pexume obuiero gocTyna
(no Tekcty CainT Mporpammbl).

Mopsapok v ycnoBua NpenocTaBlieHns
CepBuca

Bocnonb3oBaTbcs CepBMCOM MOXET TONbKO KNueHT, 3apernctpu-
poBaHHbIli B [lporpamme.

Perncrtpauus Knnenta B lporpamme ocyLlecTBASeTCA B TEYEHUE
3 pabouux gHel ¢ patbl Bbinycka KapTbl Ha ums KnueHTta u/vnm
odopwmneHus MakeTa ycnyr.

KnuneHT paet cornacue Ha 06paboTKy CBOMX MEPCOHamNbHbIX AaH-
HbIX (BKJIOYasi, HO He orpaHuyuBasch: Gamunns, UMs, OT4ECTBO,
aflpec 3MeKTPOHHON Mo4Tbl, abOHEHTCKUI HOMep MOOWIbHOMO
TenedoHa, Homep KapTbl) AkumoHepHomy obuiecTBy «Hauumo-
HanbHasa cucTema nnaTexHblx kapT (MecToHaxoxaeHue: 115184,
Mocksa, yn. bonblas Tatapckas, g.11), MocTaswmky n Onepatopy
busHec-3ana, a Takke nopyyaet AO «HCIK» nepepaTb nepco-
HanbHble faHHble MocTaBwuky n OnepaTopy busHec-3ana, yka-
3aHHbIM Ha CaiiTe MNporpammel, B Te4eHne cpoka aeicTaus MNpo-
rpammsl 1 B Lensx:

* peructpaumm B [porpamme B kavecTse KnneHTa;

* [lpepocTtaenenns n nonyyeHus Cepsuca;

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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* cbopa AO «HCIMK», MocTaBlmkom nHbopmaumm ob ucrnosnb3osa-
Hun Cepsuca KnueHTom c nocnegyowmm GopMmpoBaHUemM WH-
dopmauum o KnueHte (y4eTHoit 3anucu) Ha pecypcax AO «HCIMK»,
MocTaBuwuKa.

KnuenT nopy4vaet banky nepegatb AO «HCIK» nepcoHanbHble
OaHHble KnveHTa v nopy4aeT emy OCyLEeCcTBASTb UX 06paboTky
B LieNsix 1 B nepuopg, npegoctasneHuns Cepsuca.

B uensx nonyyeHus npasa goctyna B busHec-3anbl baHk npepo-
ctasnsaet Knuenty B 160 QR-kog,.

OMT wucnonb3yetcs AJf1IS CaMOCTOSITENIbHOW perucTpauun/as-
Topusaumm KnuenTta B [lporpamme pAns nonyyYeHus pocTyna
B bnsHec-3anbl.

Mpwu pervnctpauun Knuenty dopmupyetcs yHukanbHbii QR-kof,
KOTOpbIi MOXeT ObiTb coxpaHeH Ha MoOOWIbHOM YCTpPOMCTBE
KnvneHTta. KnueHT camocTosiTENbHO OTCrnexuBaeT WHbopmaumio
o QR-kope.

MocTaBwmK obecnevynmBaeT TEXHNYECKYID BO3MOXHOCTb pPacnos-
HaBaHusi QR-kopoB 1 KopgoBs JocTyna Ha TeppuTOpUN a3pornopTos,
XKENe3HOAOPOXHbIX BOK3anoB, MOPTOB, aBTOBOK3anoB U APYrux
obbekTax TpaHCMOPTHON NHGPACTPYKTYPbI.

Mpu peructpauunm B NMporpamme KnueHT gaeT cornacve Ha nony-
YeHure nHhOPMaLMOHHO-CMPaBOYHbIX CBeAeHNI o Mporpamme, UH-
dopmauum 06 akumsx B pamkax Mporpammbl, pEKNaMHOR 1 UHOWA
nHpopmaumm ot AO «HCIMK» n TpeTbux nuy MporpaMmmbl B TOM
Yyucne NocpencTBOM MCMOb30BaHUS ceTu IHTEePHET, a Takxke Te-
nedoHHON 1 NoABMXHON pagnoTenedoHHON CBSA3N.

Mopsapok n ycnoeua npepocTaBneHns
poctyna B busHec-3anbl

—

KnueHT gnsa nonyyenuns goctyna B buaHec-3an npegbsasnset One-
patopy busHec-3ana:

QR-kop (nnbo Kopg poctyna);

nocafoYHbll TanoH Ha peinc (MU aHanornyHbln emy AOKYMeEHT
B 3aBMCMMOCTM OT MecTa HaxoXxpeHus brusHec-3ana).

B cnyyae HenpenbsiBneHus KnneHtom QR-kopa (Koma poctyna)
1 Nocafo4yHOro TanoHa Ha pelic KnneHTy 6ypneTt oTkasaHo B npeno-
CTaBieHnn Cepsmca B YaCTu nosly4yeHuna gocrtyna B BusHec-3anbl.

B cnyyae ecnn B xope nposepkn Onepatopom busHec-3ana paH-
Hble MOCaf0YHOro TasioHa Ha peinc (UM aHanorM4yHoro emy Ho-
KyMeHTa B 3aBUCMMOCTM OT MeCTa HaxoxgneHus buaHec-3ana)
He coBMagyT C JaHHbIMU NpU perucTpauun, NpoBepka cYnTaeTcs
He NpPoNAEeHHON, B TaKOM crlyvae focTtyn B busHec-3anbl KnueHty
He npepocTaBnsieTcs. B cnyyae ecnu B peaynbtaTe NPOBEPKN KOP-
PEKTHOCTU AaHHbIX KnueHTy Obl10 0TKa3aHO B NMPenoCTaBlieHUN
Cepsuca, KnneHty Heobxogmmo obpatnTtbes B baHk.

Cepsuc goctyna B busHec-3anbl npefocTaBnaeTcs UCKIOYNUTENb-
Ho KnueHTam 1 conpoBoxgatowmum nx froctam.

Ka)kgpbli BU3UT, COBEPLUEHHDbI KNMEHTOM unu nuLom, conpoBo-
»oawmm KnmeHTa, yunTbiBaeTcs Kak OTAeNbHOe nocelleHune. Ko-
nmyecTBO bGecnnaTHbIX BU3UTOB yka3aHo B Tapudax baHka.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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TaMy 1 CONpoBOXAALWMMY UX [OCTAMY NpaBWA 1 YCNOBUIA KaXXpo-
ro KoHKpeTHoro busHec-3ana. /lloboe nuuo, Hapyluawlee Takme
npasuna n ycnosusi, MOryT NONPOCUTb NOKNHYTb BuaHec-3an.

bBaHK He HeceT OTBETCTBEHHOCTU 3a No6oI ylepb, NOHECEHHbIN
KnueHtom n/unu loctamu B cnyvyae oTkasa B noceweHun bus-
Hec-3ana no npuyvHe HecobnpeHns Taknx ycnosuin KnueHtom
n/vinu foctamu.

BaHK He HeceT OTBETCTBEHHOCTU 3a Nob6oI ylep6, NOHECEHHbIN
Knnentom u/unn loctsmu B cnyvyae oTkasa CO CTOPOHbI bus-
Hec-3ana B MOCELLEHVN WY UCMOSIb30BAHUN MO MPUYMHE HECO-
6niopeHns Knuentom n/vnm foctamu HacToswmx YCNOBWIA, MpaBui
n ycnoswuii busHec-3ana.

C ycrnoeBmamMun MOCELEHNS KaX[oro KOHKpeTHoro busHec-3a-
na KnueHTbl MoOryt o3HakoMuTbCcs Ha caiiTe busHec-3ana.
Mepepn nocelleHneM pekoMeHAyeTcs NpoBepuTb Hanuyne bus-
Hec-3ana B [Iporpamme.

bBaHK He HeceT OTBETCTBEHHOCTW 33 HEBO3MOXHOCTb MOCELLEHUS
BbusHec-3ana B BMay oTcyTcTBUSA B BrisHec-3ane cBoboAHbIX MECT,
a TakXe B nepuof nposefeHns B brsHec-3ane meponpusitui, nc-
KOYaoLWMX HaX0XAEHNE TPETLUX NNL,.

B cnyyae orpaHumyeHns BO3MOXHOCTWU OOCTyna Ha TeppUTOPUIO
BbusHec-3ana Onepatopom buaHec-3ana, KnueHT Bnpase obpa-
TUTbCA B MopAepxKy [locTaBwuka Ans onepaTMBHOrO pelleHus
Bonpoca no tenedoHy 8 (800) 350-10-24.

baHk He HeceT OTBETCTBEHHOCTU 3a Ka4yeCcTBO MPeAOCTaBAEHHbIX
Yenyr.

PacueTt ctoumocTun npu HaxoxaeHun B busHec-3ane n ncnonb3o-
BaHMUM Ycnyru cBepx yctaHoBneHHoro Tapudamu baHka numwuta
onnayneaeTcs KnveHToM camocToATeNbHO.

KnneHTy moxeT bbITb OTKasaHo B gocTtyne B BusHec-3an, ecnu
KnuneHT He yBegomuT baHk 06 nameHeHun OMT, damunun/umeHn
3a 10 (necstb) pabounx gHeN.

B cnyyae 3akpbiTus KapTol/lMakeTa ycnyr, baHk 6rokupyeT npeno-
cTasneHue Ycnayru.

B cnyyae npekpateHus yqactus baHka B Cepsuce, baHk yBegom-
nset KnueHTa o dpakte npekpalleHuns y4HacTus, pa3mectus MHbop-
Mauuto Ha cainte baHka (ykasaH B [Moccapuu, SBRSOLWEMCS He-
OTbeMNEMON YacTbio OBLLMX YyCIOBUIA KOMMNIEKCHOr0 6aHKOBCKOMO
obcnyxnaHus Grsnyecknx nu).

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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. MTC BAHK

MpunoxeHne 6 K ycnoBmam nony4yeHums
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBust HQ4YNCNEHNA N BbIMnaThl BO3Hana)K,EI,6HVII7I

. Hacmnu.wle YcnoBusi HauncneHnss U BbinnaTtbl BO3HarpaxneHusa

(Kew63ka) no kaptam baHka (manee — YcnoBus HQYUCNEHUS U Bbl-
nnatbl Bo3HarpaxaeHus (Kelwbaka) aBnsoTcs HEOTbEMNIEMOIA Ya-
cTbto [loroBopa c baHKOM U1 feiicTBYOT A5 KapT, B pamKax KoTo-
pbIX NPeRycMoTPeHO HavvcneHne BosHarpaxperus (Kewbaka).

. BosHarpaxgaeHue (Kewb3ak) — 370 YaCTUYHbIA BO3BPAT AEHEXHbIX

CPEeACTB, 3aTPayeHHbIX Ha MOKYMNKY TOBAapOB U YCIyr C MOMOLLbiO
KapTbl.

. Pasamep 1 makcumanbHas cymma BosHarpaxpeHus (Kew6aka),

KoTOpasi MOXeT ObITb HauncneHa KnueHTy 3a KaneHgapHblii Me-
cau no Bcem ero Kaptam, BbinyLieHHbIM B pamkax Tapuda «MTC
Oexbrn Weekends, a Takke MakcvumanbHas cymma BoaHarpaxae-
Husa (Kewbaka), Hauncnsiemas KnmeHTy 3a NOKynky B KaTeEropusx
C noBbiWeHHbIM BosHarpaxpeHuem (Kewbakom), ycTaHaBnBaeT-
csa Tapudamu baHka.

. BosHarpaxgeHue (Kewb3ak) paccynTbiBaeTcsi, UCXOAA U3 CyMM

pacxofHbIX onepauuii onnaTbl TOBApOB U YCNYr, COBEPLUEHHbIX
C 1cnonb3oBaHnem 6aHKOBCKOI KapTbl B MPEAnpUsTUsSiX TOPros-
nm un cepsuca (panee — TCI) 1 cnMcaHHbIX C TeKyLLero cyéta
0J19 PacyYETOB C MCMOMb30BaHMEM OAHKOBCKOI KapTbl, 38 UCKIIO-
YeHrem nepeyHs onepauuin onnaTbl TOBapoOB 1 YCAyr, yKa3aHHOro
B M.8 HacTosawmx YCNoBMIA HAaYMCNEHUs 1 BbINaTbl BO3HArpax-
neHnsa (nanee — lMokynka). BosHarpaxpeHve (Kew63k) paccun-
TbiBAeTCA 3a KaxAyl onepaumto onnatbl [okynku, B TOM yucne
npv nposefeHnn onepaunmn 6e3 npenbsasreHns KapTbl, 3a UCKITO-
YeHriem ornepauuii, Mo KOTOPbIM He paccyuTbiBaeTcs BoaHarpax-
neHve (Kew63k), ykadaHHbIX B N.8 HacToswWwmx YCnoBuii Hauucne-
HVS 1 BbINAaTbl BO3HarpaXaeHus.

. Mpwu Bbinnate BosHarpaxpeHus (Kew63aka) yymTbiBatotes Mokyn-

KW, COBEPLUEHHbIE NO KapTe HE NMO3OHEee BOCKpeceHnda npenbiay-
el KaneHOapHON HeLeny 1 CncaHHble C Tekyllero cyéTa [ep-
aTens KapTbl N0 YeTBepr TEKYLLen Hepgenu.

. BosHarpaxgeHue (Kewbak) BbinnaymBaeTcs nyTeM 3adyucrieHus

€ro CyMMbl Ha HaKOMUTESbHbIV CHET/TeKywWwuid cHET (B criyyae ecnu
HaKOMUTENbHbI CYET 3aKpPbIT WUAWM BbiNfaTa Ha HAKOMUTENbHbIN
CYET He MOXeT ObITb MPoU3BEAEHA MO TEXHUYECKMM NPUYUHAM)
[epxatens KapTbl KaXayl MATHMLY, B TOM YUC/ie B BbIXOOHblE
1 npasgHuYHble oHn — ans kapt MTC Oexbru Weekend.

BosHarpaxpeHue (Kelwb3k) BbiNia4ynMBaloTCs TOMbKO Ha AENCTBY-
IOLNIA HAKOMUTENbHbIA CYET/TEKYLMIA CYET Ons pacyéToB C uUC-
nosib3oBaHnem 6aHKOBCKOW KapTbl.

8.

10.

2.

13.

Ons kapt MTC OeHbru Weekend HauncneHne BoaHarpaxmpeHus
(Kewb3ka) He nponsBoamnTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551,
5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012, 6050,
6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273, 7276, 7277,
7296, 7299, 7311, 7321, 7372, 7392, 7393, 7399, 7995, 8111, 8398,
8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311,
9390, 9399, 9402, 9406, 9754;

no onepauyuam onnaTtbl B BankTe, OTNMYHOI OT BantoTbl CyeTa.

. B cnyyae ocywectenenus [depxatenem kapTbl BO3BpaTa ToBapa,

ONMaYeHHOro B pamkax pacxofgHoi onepauuu, BosHarpaxpeHve
(Kewb3k) mo Takoil pacxofdHOl onepauuy He BbiMnaynBaeTcs,
a ecnu BosHarpaxpeHue (Kewb3k) yxe 6bi1o BbinnaveHo, baHk
MMEET NpaBo yMeHbWwnTb pasmep BosHarpaxnpeHus (Kewbaka)
Ha CyMMy, paBHyl CyMMe BbiNnayeHHoro BosHarpaxpeHus
(Kewb63ka) no pacxogHoI onepauuu.

Mpwn cosepleHun bonee 2-x onepaunii B ogHom TCI B TeyeHune
opHoro kaneHgapHoro gHsa (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kewbak) 3a Kagylo nocrnegylollyto onepauuio, coBep-
LWEHHYIO B TEYEHME 3TOr0 Xe KaneHOapHoro AHs B gaHHom TCI1,
He BblM/1a4nBaeTCA.

. baHk coobuwaet [epxaTtento kapTbl MHOPMaLMIO O CyMME Bbi-

nnayveHHoro BosHarpaxpeHus (Kewbaka) B exxemecs4Hol Bbinu-
CKe M0 HaKoMuTeNlbHOMY CYETY / Tekyluemy CYETY Afis pacyéToB
€ ucnonb3oBaHnem 6aHKOBCKOI KapTbl, KOTOPY MOXHO NOMy4nTb
B nogpa3speneHnsax baHka nubo B cucteme «MHTepHET-6aHKNH.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS
1 [OMONHEHNS B HacTosiLmMe YCNoBYS HauynCIIeHNs U BbinaTbl BO3-
HarpaxxpeHus (Kewbaka) B nopsake, yctaHOBIeHHOM [JoroBopoMm.

baHk BnpaBe oTkasaTb [epxaTtento kapTbl B NPeRoCTaBneHuun
BosHarpaxpaeHus (Kewbaka), ecnu bankom byayT ycTaHOBREHbI
}aKTbl MPSIMO UM KOCBEHHO CBUAETENBCTBYIOLLME O COBEPLUEHUN
[epxxatenem KapTbl AENCTBUIA, UMEIOLWMX MPU3HAKN MOLIEHHUYE-
cTBa, NMbo HeLo0bPOCOBECTHOrO MOBELEHNS, B TOM YUCNie COBEpP-
LLIEHNE COMHUTENbHbIX Onepauuii B Lensix obmaHa baHka gns Heo-
6ocHoBaHHOro nony4yeHust BosHarpaxaeHus.

MCC — Merchant Category Code, YeTbipex3HayHblil ko, npucBavnBaemblii TCIN 6aHkom-akBaiepom ans knaccudukauuy TCI no Buay nx 4esTeNbHOCTU.
B pamkax gaHHbix MCC BosHarpaxpaeHue (Kewb3ak) He BbinnaynBaeTcs B Cllydae NpoBeAeHns onepaummn B cetn MHTepHeT (e-commerce) unu baHkomatax baHka u
CTOPOHHVX OpraHu3auusx, B cnyvae nposeaeHus onepauuii B TCIN Bo3HarpaxkaeHne BbinnaymBaeTcs.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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. MTC BAHK

MpunoxeHne 7 K yCnoBusaM nony4yeHuns
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

Ycnosusa (npaBuna) Nnonb30BaHUA cepBuUcamm
«TpaHcdepbl» yepe3 KoHcbepyk-cepBuC

TepMuyHbI

KoHcbep-cnyx6a — napTtHép BbaHka komnaHueinn OO0 «KBuH-
TecceHwwnannn Hoea» (OMPH 1137746805437, VIHH: 7714914997,
KIM: 773401001, mecTo HaxoxaeHue: 1231282, r. Mocksa, yn. ABu-
aunoHHas, o. 77, at. 3, nom. ll, kom. 1).

OcHoBHoW HoMep MobunbHoro TenedoHa (OMT) — 310 Homep
coTtoBoro TenedoHa, npefocTaBneHHblli KnueHtom baHky. OcHoB-
HOW HomMep MobunbHOro TenedoHa UCMoNb3yeTcs s perucTpa-
Luun B MObUnbHOM npunoxeHun Konsierge.

Konsierge — o3HauaeT nnatpopmy (MOGUNBHOE NPUNIOXKEHNE)
ANnd nopTatuBHOrro yCTpOVICTBa, NMMerLero noakntyeHne K cetm
NHTepHeT, agpMuHucTpupyemyto KoHcbepyk-cnyxboii, copepxa-
Lyto Habop MHCTPYKLMIA 1 nosBonstowyto KnrneHtam baHka nony-
4aTb CEPBUCHI.

. JocTtyn k cepBricam KoHcbepxk-cnyobl npegocTasnsetcs KnneH-

Ty, 0pOPMUBLLEMY MPEMUANbHbIA NPOAYKT WAN MakeT ycryr B CO-
oTBeTcTBMU ¢ Tapudamu baHka.

. I'IpaBo Ha Nnofb30BaHME cepBMCcamMm «KOHCbEPXX-CEPBUC» UMEET

Tonbko KnueHT, 6e3 nepefayn gaHHOro npasa TPETbUM NMLAM.

. CepBuc npepgocTaBnsieTcs komnaHuelir 000 «KBuHTecceHWwmanm

Hoea» (OI'PH 1137746805437, UHH: 7714914997, KMNN: 773401001,
MecTOo HaxoxpaeHue: 1231282, r. Mocksa, yn. ABnaunoHHas, 77, aT. 3,
nom. Il, kom. 1).

. CepBuC NPeaoCTaBnseTcs Yepes CreayoLme CpeacTsa CBa3m:

Mo Homepy TenedoHa napTHEPa;

MobunbHoe npunoxeHue naptTHEpa Konsierge.

I'Ipm YCTaHOBKE ” WCNOJIb30OBAHUNU MOOWIbHOIO npunoXxeHuna

Konsierge KnueHT cornawaetcs ¢ lpaBunammn okasaHus ycnyr
komnanvein OO0 «KeuHTecceHwunannu HoBaw, pasMeLlleHHbIX
B MOOUJIBHOM MPUNOXEHUN 1 faeT 6e3ycnoBHOe cornacue ¢ Ha-
cToawmmm YCnoBUsMu.

. MepeyeHb 1 NnpaBuna okasaHus cepBucos KoHcbepK-crnybbl yka-

3aHbl B MOOGUNbHOM npunoxeHun Konsierge.

NHdopmaums o napTHEPE 1 cpefcTBax CBA3W pa3MeLLEeHa B cucTe-
Me «MobunbHbIl 6aHk» KnneHTa, TMbo yToYHseTcs y nepcoHarsb-
HOro MeHeaXepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a Ka4ecTBO npenocTaBiEHHbIX

ycnyr KoHcbepx-cnyx6oii. Bce npeteH3un un xanobbl, cBsi3aH-
Hble C NMpPefocTaBlieHVEM CEPBWCOB, UHbIMK feicTBuamu / 6es-
penctemnem komnaHum 000 «KBuHTecceHwmnannn HoBa», OMKHbI
npepbansaTbea komnaHum 000 «KeuHTeCcceHwmannm Hoeax.

. MpaBuna 6poHMpoBaHUs TpaHCHEPOB OT/mO asponopTa U /A

BOK3ana:

TpaHcdep npepocTaBnsieTcs asponopT / X/g Bok3an — ropog, ro-
pon — a3ponopT / /4 BoK3an unv asponopT / x/n/ Bok3an — as-
ponopT / x/an/ Bok3an B Npefenax 0OgHoro ropoga.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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TpaHcdep B MockBe u CaHkT-leTepbypre npepocTtaBnsieTcs
B npepenax 10 knnomeTtpos oT MKAL n KAl cooTBETCTBEHHO.

ABTOMOGUNN BU3HEC 1 MPEMUYM-KNlacca C NEPCOHAaNbHbIM BOAY-
Tenem. B cnyyae oTcyTCTBMS AOCTYMHbIX aBTomMobunei JaHHOro
Knacca, LonycKaeTcs 1crnonb3oBaHe aBToMobunen opyrux knac-
COB Mo cornacoBaHuto ¢ KnueHtom.

Bce OO0NONMHNTENbHbIE YCNYrK, B TOM 4YUCne OEeTCKOoe yaepxunBaro-
wee yctponcteo (kpecno/byctep go 7 neT), Npoesq no nnaTHoi
fopore, 3ae3fbl No NyTu, oxuaaHne 6onee 30 MUHYT 1 Npoyne fo-
NOMHNTENbHbIE YCIYTN, KnueHT onnaynBaeT caMocTOSTENbHO.

MNpepocTaBneHne TpaHcdepa He rapaHTUPOBaHO B ciyvasx, Korga:

KnuneHT 3akasan TpaHcdep nosgHee yem 3a 24 vaca (pns noes-
ok no Poccuu), nosgHee Yem 3a 4 yaca (a9 noesnok no Mockse
n CaHkT-leTepbypry).

Moespka ocyLlecTBASETCH MEXAY ropoaaMu 1 obnactamu.

ABTOMOOUNM BUIHEC N NPEeMUyM-Knacca HELOCTYMHbI A5 3akasa
B faHHoM ropoge (Onepatop Brnpase nNpeasioxnTb KnneHTy aBTo-
Mob6usb gpyroro knacca).

[eTckoe ypepxuBatolwee ycTpoiictBo (kpecno/byctep) Hepo-
CTynHO B aBTOMObGune 6wusHec/npemuym-knacca (Onepatop
Bnpase npeaioxnTts KnueHTy aBToMobunb gpyroro knacca u/wnu
6e3 kpecna/bycTtepa).

Mpn Hanuumm ¢opc-mMaxopHbIX 0OCTOSTENBCTB, @ TakXe WHbIX
06CTOATENBCTB, OKa3blBalOLWMX CYLIECTBEHHOE OrpaHnynBaio-
Lee BIMSHUE Ha ABWXeHMe (B TOM YuMCie NEPUOLbI NMOBbILEHHOMO
crpoca, CroXHbI€ NMOoroAHbIe YCIOBUS U T. .).

Mpwn nudopmunposarHnm KnmeHtom KoHcbepk-cnyx6bl 0 Hanmymm
AONOSTHUTENbHbIX YCIYT, KOTOPbIE YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 LeHbl, NpeBbiLaloWel cornacoBaHHyto baHkom, To npe-
BbILLEHNE CTOMMOCTY onnaynsaeT KnmeHt.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.



. MTC BAHK

MpunoxeHne 8 K ycnoBrnsam nonyyeHns
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus HaYMCNeEHUA KeWO3Ka B pamMKax cepBuca
[MAO «MTC» «MTC CASHBACK»

Mpy odopmnennn kaptbl «MTS CASHBACK» KnueHT nonyyaet
BO3MOXHOCTb MPUCOEAMHUTBCA K nporpamme nosnbHocTn AO
«MTC» — Cepsucy MTC CASHBACK u nony4atb Kew63k, KoTopbiii
Hauyucnsetca B pamkax nporpammbl nosnbHocTn MAO «MTC» —
Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4yaCTHUKM MOTryT BEPHYTb
0o 25% OT CTOMMOCTW MOKYMOK B MHTEPHET-MarasnHax napTHé-
poB Cepsuca B Buge Kewbaka. Kewbak — BOHyCHble eanHMLbl,
npepocTaensemble B cootBeTcTBumn ¢ Mpasunamn Cepsuca MTC
CASHBACK, pa3meweHHbiMn Ha cashback.mts.ru, He sBnstoTca
neHexHbiMu cpepcteamu. MTC Kewbak = MTC CASHBACK

Paamep n makcumanbHas cymma Kewwbaka, KOTopasi MOXeT OblTb
HauncneHa KnueHTy 3a kaneHpgapHblii Mecsl, no Bcem ero Kap-
Tam, yyacTeyowmm B nporpamme nosnbHoctn «MTC CASHBACK®,
a Takxe MakcumanbHas cymma Kewbaka, Hauncnsemas KnveHty
3a MOKYMKW B KATEropusx ¢ nosbileHHbIM Kelwbakom, ycTaHasnm-
Baetcs Tapudamu baHka.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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HauncneHne Kewb3aka B pamkax AKLMY He NPOV3BOANTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551,
5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012, 6050,
6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273, 7276, 7277,
7296, 7299, 7311, 7321, 7372, 7392, 7393, 7399, 7995, 8111, 8398,
8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311,
9390, 9399, 9402, 9406, 9754;

no onepauyuam onnaTtbl B BankTe, OTNMYHOI OT BantoTbl CyeTa.

B cnyuae ocyuwecteneHns KnueHtom Bo3BpaTta ToBapa, onnayeH-
HOro B pamkax pacxofHoii onepauuu, Kelwbak no takoi pacxop-
HOI onepauun He HauducnseTcs. Ecnu HavucneHHbIn 3a Bo3Bpa-
LEHHY0 B MOCrefAcTBUM MOKYMKy Kewb6ak yxe cnucaH Ha uenu
HaKOMMeHUs, TO CyMmma nspacxopoBaHHoro Kewwbaka bynet yuyteHa
B cymme Kelwbaka, HaunCneHHoro B Cneayowmnx nepuoaax.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.



BAHK MpunoxeHne 9 K ycnoBmam nony4yeHms
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBusa npegocTaBneHus ycnyr
TenemeguunHbl Mencu

(B pamkax naketa ycnyr «[pemuym» nnm naketa ycnyr «Private»)

C 01.10.2025 r. ycnosua npepocTaBleHusi ycnyru copgepxarcs
B NpaBunax Mporpammbl nosnbHOCT B pamkax [pemuym un Private
obcnyxnsaHusa baHka

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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BAHK MpunoxeHwne 10 K ycnoBrnsam nonyyeHuns
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBusa npenocTaBneHns nporpamMmbi
«KoHcbepx-cepBuc Konsierge»

C 01.10.2025 r. ycnosua npepocTaBleHUsi ycnyru copgepxarcs
B NpaBunax Mporpammbl nosnbHOCT B pamkax [pemuym un Private
obcnyxnsaHusa baHka

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.

2113 38



1.3.

1.4.

BAHK MpunosxeHue 11 K yCAOBUSIM NOyHEHNS
11 NCMONB30BAHUS PACYETHBIX

B6aHKOBCKUX KapT On14a KIMeHToB

Ycnosusa nporpammbl «[BoliHasA Bbiroga»

HacTtoswwe Ycnosus aensiotcs opepTtoii baHka o 3aknoueHun [loroBopa o npucoenviHeHun K NMporpamme «[BoiHas Bbiroga,
appecoBaHHol dusnyeckum nuuam (ganee — «OdepTa»). B cootBeTcTBUM € n.3 cT. 438 K PD npuHsTtrem (akuentom) OdepTbi
ABNAETCA HanpaBneHne Granyecknm nuomM B baHk 3asBieHus, 3anonHEHHOro Mo ycTaHoBIIEHHON BaHkom dopme, 1 ykasaHue
aboHeHTckoro Homepa tenedorHa MTC B Cucteme «MHTEPHET BaHK»/«MoburnbHbIN baHK» Ans nonyvyeHus BosHarpaxaeHus

B pamkax Mporpammsbl «[BoiiHas Bbiroga» v 3akntoyeHvie Jorosopa o Kapte. [orosop o npucoeavHeHun K Mporpamme «[BoiHas
Bbiroga» (nanee — JlOroBop) cuMTaeTcs 3aKnioYeHHbIM Mexay KnmeHTom u baHKoM v NprobpeTaeT cuny ¢ MOMEHTA COBEPLLEHNS
KnmeHToM AeicTBUIA, MPeayCMOTPEHHbIX B HacToswen OdepTe Ans akuenTa, n 03HavawLwmx 6e30roBopoYHoOE NpuHaTUue KnneHtom
BCEX YCNoBUIA HacToswen OpepTbl 6€3 KaKUX-TMO0 N3bATUIN NN OrPaHUYEHNIA HA YCNOBUSAX NMPUCOEANHEHWS.

TepMMHbI n onpepeneHva 1.5. KnueHT (YyacTHuk Mporpammbl «[BoiiHas Bbirogas, Y4acTHUK) —
coTpypHuk K MTC nnu pusnyeckoe nuuo, npuBieveHHoe coTpya-

. AGoHeHT MTC — ¢dusudeckoe nuuo, 3aknoumsLuee ¢ MybnnyHbim Hukamu komnavum F'K MTC, 3akntouunsliee Joroeop o KapTe.
aKuMoHepHbIM o6uecTBoM «MobunbHble TeneCuctembl» (nanee —

MTC) porosop 06 okasaHuu ycnyr ceasu MTC B cooTBeTCTBUM 1.6. ’pynna komnaHuit MTC:

¢ YcnoBusiMn okasaHusi ycnyr nopsukHoi ceasn MTC (nanee —

Oorosop MTC). ¢ MMNAO «MTC»
. BosHarpaxpeHue — KkomneHcauus B Buae Bo3BpaTa baHkom * MNAO «<MI'TC»

OEHEXHbIX CPencTB, 3aTpayeHHblX KnMeHToM Ha MoKyrKy ToBa-

poB 1 ycnyr ¢ nomolybto KapTbl «[lBoliHas Bbirogax», B pasmepe * 000 «MTC Ounpxutan»

ctoumocTtu CeptudurkaTta npu cobnogeHun KnveHtom Ycrnoewid.

BosHarpaxpeHune npepocTaBnsieTca B BUAE oOnnaTbl CTOUMOCTU * AO «PTK»

CepTtudukaTa.

* OAO «TenepapgmokomnaHus» TBT»
OoroBop Ha ucnonb3oBaHue Kaptbl «[BoiiHas Bboiroga» (Oo-

rosop o Kapte) — 3akntoyeHHbIn mexay baHkom 1 dusnyeckum ¢ 3A0 «KKOMCTAP-PerunoHsoi»

NMLOM [0roBOp, SIBMSIOWMIACS [OrOBOPOM CMELIaHHOro Tuna,

BKJIOYAIOLWMI YCNOBUS COBEPLUEHUS onepauuii Nno Tekyliemy * [K «3eneHas Toyka»

CYETY AN pacyE€ToB C MCMoNb3oBaHeM HaHKOBCKOI KapThbl, yC-

noBusa BbiMycka 1 obcnyxneaHus 6aHKOBCKMX KapT M YC/OBUS * AO «CUTPOHWKC Tenekom ContoLuHc»
[0roBopa AMCTaHUMOHHOro 6aHKoBCKOro obcnykmBaHus. [Joro-

Bop o KapTe coctouT 13 3asiBneHns o6 oTKpbITUN 6GaHKOBCKOro * AO «<KOMCTAP XMAO»

c4y€Ta 1 NpefocTaBneHNN pacyETHO 6aHKOBCKO KapThbl, Hagne-

»awum obpasom 3arnonHEHHOro U MNOAMNMCAaHHOIO AepyXXaTenem ¢ AO «TACKOM»

KapTbl «[BoiiHaa Bbiropa» (gnanee — «3asBneHue no Kapte

«[BoiiHasa Bbiroga»), YCnoBuin MonyyYeHUs U UCMONb30BaHUS ¢ 000 «Lndposoe TenepannoseLLaHme»
pac4éTHbIX 6aHKOBCKMX KapT Ans knveHToB (ganee — Ycno-

Bus no Kapram), Tapndos baHka 3a ocyliecTBneHve onepaumii * 000 «MobwurnbHble TeneCuctembl-KanuTan»
¢ ncnonb3oBaHuem Kapt, B TOM 4Yucne ¢ UCnosb30BaHWEM CU-

CTEM ANCTaHLMOHHOro 6aHKOBCKOro obcnyxmnsaHus SMS-baHk- * 000 «Tenekom MpoekTbi»

NHbo, NHTepHeT-6aHK, MobunbHbii baHk (panee — «Tapudbl

no Kapte»), Pacnucku B nonyyeHun Kaptobl «[BoliHas Boiroga». * 000 «Tenekom MoBomkbe»

KapTa «[BoiiHaa Bbiroga» (panee — Kapta) — pacuyétHasa 6aH- e Nera Putein Xongur Jtg

KOBCKaa kapTa «[BoliHas Bbiroga», amuTupoBaHHas baHkom

B cooTBeTcTBUM C [JoroBopom o KapTe, no3BonsioLiasn aepxartento * 000 «CTPUM OVNIOXUTAT»

KapTbl «[lBoiiHasi Beiroga», Ha nms KoToporo Takas Kapta «[Boli-

Has Bbiroga» BbinyLleHa, ¢ ee MCNoNb30BaHNEM: * AO «<CMAPTC-VIOLLUKAP-OA»
ocylecTBNsATb 6e3HannyHyto onnaty yenyr MTC; * AO «<MI'TC — HepBm>XnmocTb»
ocyuwecTBnATb 6e3HanM4YHyto onnaTy ToBapoB, paboT, ycnyr B Top- ¢ AO «OpbuTa»

rOBO-CEPBUCHbIX NPeanpusTusax, B 6aHkomaTtax v B cetn IHTEpHET;

* 000 «MTC 3HEPIO»
noslyyaTb HafMyHblE AEHEXHbIE CPEACTBA;

* 000 «KopropaTusHbIii yHuBepcutetr MTC»
coBepLuaTb NHble onepauuu no CYéTy KapTbl «[BoliHas Boirogax.

* 000 «TAM TB»

mtsbank.ru
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1.8.

110.

000 «MynbTrKabenbHble cetn banawmxm»

000 «ABAHTAX»

000 «Ctpum»

AO «HMO MPOITEX»

00O «LleHTp uckyccTBeHHoro nHtennekta MTCs»
000 «MTC Mepua»

000 «MTC BEHYYPHbIE MHBECTULLAN»

000 «MTC SHTEPTEMHMEHT»

000 «MTC JTAB»

000 «[MpuknagHas TEXHUKa»

000 «MTC 3BE3[bl»

«MTC BEHYYPC NIUMUTE»

000 «®PNHAHCOBbIE CUCTEMbI 1 TEXHONOTNN»
000 «MTC SNNEKTPOHUNKA»

baHk (OnepaTop durHaHcoBbIX ycnyr PUHTEX, afpec U PEKBU3UTbI
KOTOpOro ykasaHbl B moccapun k O6LWMM yCNOBUSM KOMMIEKCHO-
ro 6aHKOBCKOro obcnyxnsaHus Grsnyecknx nuu)
AO «MTC Beb CepBucbi»

AO «PUKT»

AO «CUBUHTEPTEJIEKOM»

AO «Tenecepsuc»

00O «balueHHas MHpacTPyKTypHas KOMMNaHNs»
000 «MepgunaCkayT»

000 «MTC OEPA30BAHME»

000 «MTC Tpasen»

000 «[MporTex-tOr»

000 «CnyTHukosoe TB MTC»

. Mecsil, — pacyY€THbIl NEPUOA, YCTAHOBNEHHbI B paMKax KaXXgoro

n3 Joroesopos MTC.

MuHumanbHbIli 06opoT no Kapte — ykasaHHasa B Tapudax baH-
Ka MUHMManbHas CyMMa pPacXOAHbIX OMepauuil, COBEPLUEHHbIX
KnvreHTom B TOproBo-cepBuCHbIX Npeanpuatusx (nanee — «TClM»)
B TeyeHume Pacyé€THoro nepuoga, npu obecneyeHun kotopoi Knu-
eHT NpuobpeTaeT NpaBo Ha nonyyeHune oT baHka BoaHarpaxaeHus.

. Homep TenedoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIN

KnueHTom ona nonyyeHns BosHarpaxpeHus B pamkax [porpam-
Mbl «[lBOliHasA Bbirogas.

Mporpamma «[BoiiHasa Bbiroga» (MporpamMmma) — n3noXeHHas
B HacTosILMX Ycnoemax nporpamma nosinbHocTu baHka gna Knu-
€HTOB, NMpeaycMaTpuBaloLLas BO3MOXHOCTb nosyyeHns KnneHTa-
Mun BoaHarpaxnaeHus npu cobntogeHny KnmeHtom YcnoBuia.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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PacuyéTHblll nepuop, — KaneHgapHbIi MecsiL,.

Caint — caiit baHka B ceTn ViHTepHeT (ykasaH B [moccapwuu, sBns-
IOLLEMCS HEOTbEMIIEMOW YacTbio OOLLMX YCNOBUIA KOMMNEKCHOMO
6aHKOBCKOro obcnyxusaHus GUsNYeCKUX nuL), Ha KOTOPOM pas-
MeLLeHbl HacTosLme YcnoBus.

Ceptuoukart — ceptudukaT Ha ckugky B pasmepe 100% Ha exe-
MeCsI4HYI0 abOHEHTCKY MNaTy/MoCTOAHHY YacTb abOHEHTCKOA
nnatbl (rae 3To NpefycMOTPEHO yCI0BUSMU TaprdHbIX N1aHoB/Ta-
pudHoi onumun) no Tapudpam MTC, ykasaHHbiM B n.1.15. HacToswel
OdepTbl, ycTaHoBNEHHYO [loroBopamun MTC, B pamkax KOTOpPbIX
BblgeneHsl Homepa TenedpoHoB. CepTudukaT cuymTaeTcs aKTUBU-
pOBaHHbIM, @ CKMAKa NpefoCTaBlEHHON B MOMEHT crncaHus abo-
HEHTCKOI nnaTbl, ycTaHoBneHHol [Jorosopom MTC. Ceptudukat
LeNCTBYeT B TEYEHVE OQHOMO MecsiLa C MOMEHTa ero 3akasa baH-
koM B MTC. [ins AGOHEHTOB C rOPOACKMM HOMEPOM CKupaKa npe-
pocTaBnsieTcs Ha aboHeHTCKyto nnaTy 6es3 yyeta nnathbl 3a ycnyru,
BK/IOYEHHble B abOHEHTCKy nnaty n obecneynBatolime npeno-
CTaBNeHNe ropofcKoro HoMepa COrfiacHo ycroBusM TapudHOro
nnaHa.

CTOPOHbI — MNpy COBMECTHOM yNOoMUHaHun baHk, KnueHT.

Tapup MTC — nepeyeHb TapudHbIX NAaHoB / TapUPHbIX oML
MTC, no KoTopbiM MOXET bbITb NPefocTaBneHo BosHarpaxaeHue:

«Tapuoduwe» (npemycmoTpeHo npepocTaBneHne CepTtudurkaTa
TONbKO Ha 6a3oBble NapameTpbl),

«Smart gpna ceonx».

Tapud baHka — nepeyeHb TaprdoB baHka Ha Bbinyck 1 06cnyxum-
BaHWE pacyYETHbIX GAHKOBCKMX KapT, oTHocsAwmxcs K MNporpamme
«[1BOiHas BbIroga», Mo KOTOPbIM MOXET ObITb NpegocTaBneHo Bos-
Harpa)mgeHue no nporpamme «[BoliHas Bbirogax:

Tapud «[BoiiHas Bbiroga» 3a OCYLWECTBAEHWE pPacYETOB
no ornepauusiMm € MUCMoNb30BaHNEM PacYETHbIX BAHKOBCKMX KapT
B pybnsx (py6.).

NMpepmeT [loroeopa

baHk peanusyeT lNporpammy «[BoiiHas Bbiroga» Ans MoOBbille-
HUS NpUBNEKATENbHOCTU Mcnonb3oBaHus KapT «[lBoliHas Bbiro-
pna». B cnyvae obecneveHus KnueHtom MuHumanbHoro obopota
no kapTe, baHk 0b6a3yeTca npepoctaBuTb KnneHty BosHarpaxpe-
Hue nyTém obecneyveHns aktmeauumn Ceptudukata 8 MTC npu co-
bnogeHun KnneHtom HacToawmx YCnosui.

MNpaBa n o693aHHOCTU CTOPOH

baHk 06s3yeTca npepoctaBuTb KnveHty BosHarpaxaeHve npu yc-
noswumn obecneyeHus KnueHtom B TeyeHune PacuétHoro neprnoga Mu-
HuManbHoro obopoTa no Kapte B cootBeTcTBuU ¢ Tapudamu baHka.

Cymma MuHumanbHoro obopota no Kapte paccuutbiBaeTcst UCX0-
051 U3 CYMM PacXOfHbIX Onepauuii onnaTbl TOBapOB U YyCAyr, CO-
BEPLUEHHbIX C ncrnonb3oBaHem KapTbl «[BoliHas Beiroga» B8 TCI,
MHbopMaLMa 0 KOTopbix Obina nonyyeHa baHkom B TeyeHue Pac-
YETHOro Mepuoda, 3a WCKIYEHNEM NEPEYHS onepaumii onnaTtbl
TOBapOB U yCnyr, ykadaHHoro B n.3.1.2. HacToswmx Ycnosuin. Mu-
HUManbHbI 060opoT no KapTe paccunTbiBaeTCs 3a Kaxayto ornepa-
LIM0 MOKYMKW, B TOM YMCIE NPY NPOBEAEHUN onepaLmmn 6e3 npegb-
sBneHns KapTbl, 3@ UCKIIIOYEHUEM Onepauuii, ykasaHHblx B n.3.1.2.
HacTosaWwmx YCNoBuiA.
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B pacuét MuHumanbHoro obopota no KapTe He BKoYatoTcs:

onepauuy B KasnHo, TOTannsaTopax U NHbIX UFOPHbIX 3aBEAEHNAX
(MCC 6529, 6530, 7995),

onepauuu, CBA3aHHbIE C MOKYNKON LOPOXHbIX YEKOB, IOTEPENHBIX
6uneToB., LeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754,
9223),

onepauuu B nonbay nombapgos (MCC 5933),

onepauuy NoMoSIHEHNS 3NIEKTPOHHbIX KOLWESTbKOB 1 NprobpeTeHns
npegonnayeHHbix kapT (MCC 6050, 6051),

onepauny NonyyeHuss HannyHblX geHexHbix cpencte (MCC 6010,
6011),

onepauun, CBsi3aHHble C MNEPEYUCNIEHNEM [EHEXHbIX CPefcTB
Ha c4éTa B gpyrux b6aHkax, unu onepauum ¢ GrHaHCOBbIMU opra-
Husaumamn (MCC 6012, 65326538, 4829, 6540),

onepauuy Mo onnate TOBapOB W YCNyr B NPEANPUATUSX TOProB-
NN 1N CcepBurCa, KOTOPblE HEBO3MOXHO OOHO3HaYyHO Knaccubuum-
poBaTb Mo BUAOY UX AEATENbHOCTY, a TaKXKe B NPERNpUaTUaX, oka-
3bIBalOLLMX y3KocneunanmamposaHHble yenyrn (MCC 5999, 7299,
7399, 8999),

onepauuy onnaTbl rOCYAAPCTBEHHbIX Ycnyr: wTpadbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311),

onepauuy onnatbl KOMMyHanbHbIx yenyr (MCC 4900),
onepauuu onnaTtbl B TabayHbix MmarasnHax (MCC 5993),

onepauuy onnaTbl IEFKOBOro U FPy30BOro TpaHcnopta — npoga-
»a, CEPBUC, PEMOHT, 3anyactu u nusunHr (MCC 5511),

onepauuy onnaTtbl YCIyr Kypbepa — Mo BO34yXy U Ha 3eMie, yCnyr
areHTCcTB no otnpaske rpysos (MCC 4215),

onepauuy onnaTbl ycnyr nporpaMmMrnpoBaHuns, 3a 06paboTky faH-
HbIX, UHTErpupoBaHHble cucTemsl, ansaitd (MCC 7372),

onepauuy onnatbl peknamHbix yenyr (MCC 7311),

onepauuy onnatbl yCNyr npoBaifepoB KOMMbOTEPHbIX CETEN,
onnatbl MHGOPMALMOHHBIX YCAYr W OPYrux OHNaliH-CEepPBUCOB
(MCC 4816),

onepauuy onnatbl N0TepeliHbIX BUNETOB rocyaapCTBEHHbIX TOTe-
pein (kpome CLUA) (MCC 9406),

onepauuy onnaaTtbl YCyr rocyfapCTBEHHbIX NMOYTOBbIX OTAENEHWIA
(npviem 1 obpaboTka MOCHIIOK 1 MOYTbI ANA AOCTaBKMW, Npopa)a
MOYTOBbIX MapoK U ycnyru akcnpecc-paccoinku) (MCC 9402),

onepauuy onatbl KabenbHbIX U [PYrUX MAaTHbIX TEIEBU3NOHHbIX
ycnyr (MCC 4899),

onepauuy onnatbl YCAyr areHTCTB MO aBTOTPaAHCMOPTHbIM nepe-
BO3KaM, MECTHbIM/AanbHUM aBTOrpy3onepeBo3kam, yCiyr KOm-
naHuii No nepeesny 1 XpaHeHuto, ycnyr mectHol goctaesku (MCC
4214),

onepauuy NEPEYNCEHNS AEHEXHbIX CPEACTB B NoMb3y 6naroreo-
pUTENbHbIX OpraHn3aumnin 1 obuecTeeHHbIx cnyx6 (MCC 8398),

onepauuy onnaTtbl yCNyr areHToB HelBUXXMMOCTU, GPOKEPOB 1 Me-
HeO)KepPOB, a Takxe ycnyru no apeHge keaptup (MCC 6513),

onepauuy onnaTbl ycnyr afBokaTos, opuanyeckux ycnyr (MCC
8111),

onepauuy onnaTtbl ycnyr 3HakoMcTB 1 ackopTa (MCC 7273),
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onepauuy onnaTbl PasHOOOpPasHbIX KOHCYNbTALMOHHBIX YCNyr
(monru, 6pak, nnyHblie Bonpocskl n T.n.) (MCC 7277),

onepauun onnatbl NErkoBbIX U rPy30BbiXx aBTomobuneit (Tonbko
nopepxanHbix) (MCC 5521),

onepauun onnatbl YCnyr no KOHCYnbTUPOBaHWUIO, ynpaBliEHUIO
1 cBsA3aMm ¢ obwectBeHHocTbio (MCC 7392),

onepauuy onnatbl YCyr MOAPSAYMKOB, CreumannanpoBaHHas
Toprosns (Hurae 6onee He knaccuduumposaHHblie) (MCC 1799),

onepauuu onnaTtbl yenyr taim-wep (MCC 7012),

onepauuy onnaTbl yCnyr CKNaACKoOro XxpaHeHus obLeCcTBEHHOMO
nosib30BaHWs (CENbCKOXO3AMCTBEHHbBIX MPOAYKTOB, OXNaX[AaeMbIX
NPOAYyKTOB, XpaHeHWe NpegMeToB fomaluHero obuxopa) (MCC
4225),

onepawuuy onnaTbl yCnyr AeTEKTUBHbIX, OXPaHHbIE areHTCTB, BKIO-
Yyasi BpoHMpOBaHHble aBTOMOOWMAN U cTopoxeBbix cobak (MCC
7393),

onepawuuy onnaTtbl HOBbIX Y NOAEPXKAHHBIX MNABCPEACTB, BOOHbIX
npriHagexHocTeil n noasecHbix motopos (MCC 5551),

onepauuy onnaTtbl YIEHCTBA B OpraHv3auusx,
He knaccuuumpyembie (MCC 8699),

HUroe paHee

onepauun onnatbl ycnyr ayauta u byxrantepckoro yyeta (MCC
8931),

onepauuy onnaTtbl TOBapoB LIEHTPOB 1 odrcoB paboT no metanny
(MCC 5051),

onepauun onsaTtbl ONTOBbLIX MOCTABOK XUMUKANUIA N CMEXHbIX BE-
LecTB, He noanaBLMX Nog apyryto kateropuio (MCC 5169),

onepauuy onnatbl B NPeANPUSATHASX ONTOBOW TOProBAn obucHoro,
doTorpadpuyeckoro, GoToOKONMPOBATLHOrO U MUKPODUIIbMUPYIO-
wero obopyposaxua (MCC 5044),

onepauuy onnaTbl apXMTEKTYPHbIX, UHXEHEPHbIX W reopesnye-
ckux yenyr (MCC 8911),

onepau,mm onnatbl ycnyr CeﬂbCKOXO3ﬂVICTBeHHbIX KOOI'IBpaTI/IBOB
(MCC 0763),

onepauun NoKynkun y onToBbIX AUCTPUObIOTOPOB TOBApPOB HEQN-
TENbHOro NONb30BaHNs, He KnaccuduumpoBaHHbiX B Apyrux MCC
(MCC 5199),

onepauuu onnaTbl ycnyr cbopa 1 yHUYTOXEHUS OCTaTKOB TPaHC-
NMOpTHBIX cpeAcTB, obopymoBaHus u apyrux npepmetos (MCC
5935),

onepauun nepedyncneHna CpencTs B rpaxgaHckume, coumnanbHbie
n bpatckue accoumnauun (MCC 8641),

onepauuu onnatbl NPoAyKToB unv ycnyr no nognvcke (MCC 5968),

onepauuu onnaTtbl YCNyr ncnbiTaTenbHbix nabopaTtopuin (Hemeam-
umHckunx) (MCC 8734),

onepauuu onnaTtbl TOBapoB M0 crewuanbHoll 06paboTke, nonupos-
Ke, caHuTapHbIx npenapaTtos (MCC 2842),

onepauuy onnatbl YCAyr no NoAroToBKe Aeknapauun no Hanory
Ha nNpubbinb 6e3 ayauTa, byxrantepckoro yyeta wunu byxrantep-
ckux yenyr (MCC 7276),

onepauuu onnatbl ycnyr no Habopy TEKCTOB, N3rOTOBMEHMWIO Me-
YaTHbIX popM u csizaHHbIX yenyr (MCC 2791),

onepauuu onnaTbl yciyr no caade B apeHay KOCTHOMOB, YHUdop-
Mbl, npocToii ogexabl (MCC 7296),
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* onepauumn onnatbl ycnyr aBToMObOWAbHbIX accoumaunii (MCC
8675),

* onepaunmn onnatbl YCnyr NpsiMoro MapKeTUHr — yCiyru, OTHOCS-
wuecs Kk Typusamy (MCC 5962),

* onepaummn onnatbl ycnyr KpegutHbix 6iopo (MCC 7321),

* onepaummn onnaTbl yCiyr MECTHbIX, PEFMOHAabHbIX U defepanbHbIX
CYA0B, KOTOpble aMUHNCTPUPYIOT 1 06pabaTbiBatoT cynebHble 13-
OepxKu (Takve Kak pacxofbl Ha BefleHve fen 1 cyaebHble nsnepx-
ki) n anumeHTbl (MCC 9211).

3.1.3. B cny4ae ocyuwecTtBneHus KnveHTom Bo3BpaTta ToBapa, oniadyeH-

HOrO B pamKax pacxopHol onepauuu, Cymma Takol pacxopHoi
onepauuu He bypeT BkitoveHa B dopmupoBaHme MyHUManbHoro
obopoTta no Kapte, a ecnu BosHarpaxpgeHue yxe 6bi1o npepo-
cTaBneHo, baHk umeet npaBo yBenmunTb MuHMManbHbI 060poOT
no Kapte cnepytowmx Pac4€THbIX NEPUOLOB Ha CyMMY TaKoi one-
pauun (Bo3BpaTa).

3.2. Pacyétr MwuHumanbHoro obopota no KapTtam npousBoguTcs

3.2

Ha eXxeHeBHOI1 OCHOBe B TEYeHe KanenhapHoro mecsua. Ha cne-
OyloWnin oeHb 3a gHem obecneyveHns KnueHtom MuHMManbHOro
obopota no Kaptam B TeueHue kaxporo PacuyéTHoro nepuopa
baHk BknovaeT Homep TenedoHa B peecTp, Hanpasnsembiin B MTC
ansa aktnsaummn KnueHTty BosHarpaxpeHus Ha cnegytollee exxeme-
CAYHOE cnucaHne aboHeHTCKo nnaTbl no Tapudy.

1. NMpun pacuyéte BosHarpaxxgeHns y4nTbIBAlOTCA TONIbKO PacXOfHble
onepauuy no onnate TOBapOB W YCIyr, COBEPLUEHHbIE C NCMOMb30-
BaHneM KapTbl, MHOpMauns o KOTopbix Obina nonyvyeHa baHkom.
Mpu pa3bnoknpoBke paHee 3abnoknpoBaHHbIX Mo KapTe cpencTs,
YYTEHHbIX NpU pac4yéTte obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHne KOToporo Gbinn pa3bnokmpoBaHbl CPELCTBA, YMEHbLIAETCS
Ha CYMMY paHHee y4TeHHbIX cpeacTB. CyMMbl MO pacXxogHbIM one-
pauusm, nHbopmauus o KoTopbix bbia nonyyeHa baHkom ¢ 00:00
MCK nocnepgHero gHa KaneHgapHOro mecsua, HO He YYTEHHble
npu pacyéte BosHarpaxneHus, yuuTbiBaloTcsa npu pacuéte Bos-
HarpaxgeHusi B cregytoLem KaneHgapHoM MecsiLe.

3.3. KnueHT nopyyaet baHky nepegaTte B MTC Homep TenedoHa, yka-

P

4..

3aHHbI KnueHTom gns nonyvyeHuss BoaHarpaxaeHus, a Takxke,
ecny uHoe He ykasaHo KnveHTom B 3asBneHuun, nHdopmaumio
06 onepauusax C MCnofb3oBaHUEM KapTbl «[lBoiHas Bbirogax.
Mpu aTom KnneHT noaTBEPXKAAET, YTO B TOM Ciyyae, ecnv ABOHEH-
Tom MTC no ykasaHHomy Homepy TenedpoHa KnueHT He siBnsieTcs,
ero npepoctaeneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTENbHO NONy4YeHHOro KnueHTom NMcbMeEHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

NMpoumne ycnosus

—

N3meHeHnsa B HacToswme YcnoBus BHocaTcA nyTem akuenta Knu-
€HTOM coOTBETCTBYtOLLe odpepTbl baHka. baHk HanpasnseT Knu-
eHTy odepTy O BHECEHMUMN M3MeEHEHMIN B [JOrOoBOp NyTeM pa3me-
LeHVa HOBOW pefdakumm Ycnoeuii Ha CaiiTe He no3gHee, Yem 3a 5
(naTb) KaneHpapHbIX AHEN 00 oaTbl BBEOEHUS UX B AeincTteme. Knu-
€HTY HeobOXOAMMO CaMOCTOSTENbHO OTCNEXMBaTb pPa3MelleHne
Ha CaliTe HoBoOi pegakuun Ycnosuii. B cooteeTcTBumM ¢ n. 3 cTaThit
438 lpaxpaHckoro kopgekca Poccuiickoin ®epepauun, B crnyyae
HenonyyeHnss baHKoM nucbMeHHoOro yesepomneHus ot KnueH-
Ta 06 OJHOCTOPOHHEM OTKa3e OT MUcronHeHns [JoroBopa B CPOK,
00 OaTbl BCTYMNJIEHUS B CUy HOBON pepakuun Ycnosuin, KnneHt
cynTaeTcs coBeplwvBLWMM akuenT odepTbl baHka n MTC o BHece-
HUN N3MeHeHun B [lorosop.
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4.2. TeppuTtopus, roe 4OCTYNHO 3akntoyeHne [loroopa o Kapre:

¢ MockBa n MockoBckas 06nacTb;

* CaHkT-lNeTepbypr n leHnHrpapckas obnacTb;
« Camapckas obnacTb;

* Pecnybnuka TatapcTaH;

* HoBocunbupckas obnacTb;

» KpacHopapckuii kpaii n Pecnybnuka Agpires;

« CBeppanoBckas obnacTb.

4.3. baHk BrpaBe B Nltoboe Bpemsi NPeKkpaTUTb HAYNCNEHNE U NPeQo-

ctaBneHne BosHarpaxmeHus, npegsapuTesibHo NpouHdopMmpo-
BaB KnnMeHTOB NMyTeM pa3MeLleHNs COOTBETCTBYOLLEN UHpopma-
uun Ha CailTe He nosgHee, YeM 3a 5 (NATb) KaneHZapHbIX OHEN
[10 JaTbl NpeKpalleHns npegoctaeneHns BosHarpaxaeHus.

4.4. B cnyyae cMeHbl TapudHOro njiaHa Ha OTAWUYHBIA OT TapudHbIX

nnaHoB «Tapuduwe» n «Smart gna ceoux» yyactue KnuneHta
B [lporpamme npekpatiaercs.

4.5. B cnyyae cMmeHbl Bnagenbuem Homepa tenedoHa yyactue KnneHta

B [lporpamme npekpatiaercs.

4.6. B cnyyae pactopxeHus [loroBopa 06 oka3aHuu ycnyr CBsi3u

¢ MTC unun Joroeopa o Kapte yyactue KnueHta B lporpamme
npekpaltlaercs.

4.7. Npun Hannunn B TedeHue 30 KaneHOapHbIX gHen Ha Homepe Te-

nedoHa KnueHTta noboro Bnaa 610KMPOBKY MAN OTPULLATENBHOMO
6anaHca, BosHarpaxpeHue KnueHTy He npefocTaBnsieTcs.

4.8. B Tom cny4ae, ecnv oo HacTynneHus bnmkanwero Mecsaua, crne-

nytouwero 3a PacyétHbiM nepuogom, Homep TenedpoHa He MoxeT
BbITb UCMONb30BaH ona nonyyeHuma BO3Hana)KJJ,eHVI9I B COOTBET-
cTBUYM ¢ n. 4.3. HacToAWwMxX YcnoBuii, To BosHarpaxkgeHve 3a cooT-
BETCTBYIOLMI PacyETHbIV Nepron He NPefoCcTaBnseTcs.

4.9. KnueHt Bnpase nameHntb Homep TenedoHa, obpatmsmce B baHk

C COOTBETCTBYIOWUM 3asBAEHNEM (B TOM YMCIIE MPU YCNOBUMN TEX-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro Ob6cnyxumBa-
Husi baHka).

4.10. baHk BnpaBe oTKasaTb [lepxaTento KapTbl B npegocTasneHnm Bos-

HarpaxpgeHusi, ecnu baHkom OynyT ycTaHoBneHbl GakTbl NPAMO
W KOCBEHHO CBUOETENLCTBYIOLWME O coBeplueHmn [epxaTtenem
KapTbl geicTBUIA, UMEIOLLMX NPU3HAKN MOLIEHHUYECTBA, OO0 He-
[0OPOCOBECTHOrO NOBELEHNS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Onepauuii B Lensx obmaHa baHka ana HeobocHOBaHHOIO
nonyyeHuns BosHarpaxgeHus.
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. OkpyrneHne BosHarpaxpeHus

. MTC BAHK

MpunoxeHune 12 K ycnosnsam nonyyeHns
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus HauMcneHns 1 BbiNfaTbl BOSHArpaXaeHuin
no kaptam «Ckuaka sesne»

.HaCTOHmME YcnoBua HauucneHus 1 BbinfaaThbl BO3HarpaxpeHusa

(Cknpkn) no kaptam baHka (ganee — YcrnoBusa HauncneHns u Bbl-
nnaTbl Bo3HarpaxpeHus (Ckupku)) sBnsTCS HEOTbEMNEMON Ya-
cTblo [JoroBopa ¢ baHKoM 1 [ENCTBYIOT AN KapT, B paMKax KOTo-
pbIX NpefycMOTPeHo HayuncneHve BosHarpaxpeHus (Ckuakn).

. BosHarpaxgeHue (Ckugka) — 370 YaCTUYHbIV BO3BPAT AEHEXHbIX

CpencTs, 3aTPayYeHHbIX Ha MOKYMKY TOBApOB W YCAYr C MOMOLLbIO
KapTbl.

. Paamep n makcumanbHas cymma Bo3HarpaxgeHus (Ckugkun) ycta-

HaBnuBaetcs Tapudamu baHka.

. BosHarpaxgeHue (Cknpka) npepoctaenseTcs Ha CYET cpasy no-

Cre COBepLUEHNS C UCNOJIb30BaHUEM KapTbl pacxogHol onepauum
no onnarte TOBapOB W YCNyr, B NPeanpusaTuax cepsuca n TOproenu
(manee-TCM), B T4. Npu onnaTe ycnyr Ha CepBMCE MOS.ru, 3a 1c-
KntoYeHnem onnatbl ¢ nomolbio QR-kopa, no CBIM v nepeyHs one-
pauuii onnaTbl TOBApOB U yCAyr, yKa3aHHOro B M.7 HacToswmx Yc-
NOBWIA HAYMCNIEHNS 1 BbINNaTbl BO3HarpaxaeHus (Ckuokn).

. BosHarpaxgaeHue (Ckupgka) paccumTbiBaeTCS OT CyMMbl Kakaou

onepauuu.
(komucenn)  ocyulecTBnseTcs
0o 0,01 py6.

HauyncneHne BosHarpaxgeHus He Npon3BopmMTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816, 4899,
4900, 5044, 5051, 5169, 5199, 5511, 5521, 6513, 7012, 7273, 7276,
7277, 7296, 731, 7321, 7372, 7392, 7393, 8111, 8398, 8641, 8675,
9402, 9406, 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010,
6011, 6012, 6050, 6051, 6211, 7399, 7995, 8999, 9222, 9223, 9311,
9390, 9399, 9754, 6532, 6533, 6534, 6535, 6536, 6537, 6538,
5551, 5935, 5962, 5968, 5993, 8699, 8734, 8911, 8931, 9211, 6300,
6529, 6530, 6540, 7299, 6531,

* o onepauusm onnatbl B BantoTe, OTANYHONM OT BantoTbl CYETa.

10.

B cnyyae ocyuwiecteneHmsa [Oepxatenem kapTbl BO3BpaTa ToBapa
(unn otmeHbl onepauun), KnneHT npepoctaBnsieT baHky npaso
cnucbiBath co CYéTa, Ha KOTOpbIN GblNo NpepocTaBneHo BosHa-
rpaxaeHune (Ckugka), 6e3 LononHUTENbHOro pacnopshkeHnsa Knu-
eHTa (3apaHee JaHHbI akuenT), pa3amep BosHarpaxpeHusa (Ckua-
K1), nosnly4yeHHoro KnneHTom no pacxofHor onepauum, no KoTopou
OCYyLLEeCTBNEH BO3BPAaT TOBapa.

baHk nmeeT npaBo yaep)xatb CYMMY B pa3Mepe paHee BbiniavyeH-
Horo BosHarpaxpaeHust (CKugku), Ha4MCEHHYIO 3a OCYLLECTBIEHNE
pacxofHoii onepauuy, No KOTOPOIA OCYLLECTBIEH BO3BPaT ToBapa,
UV YMEHBLINTL pa3mMep BoaHarpaxneHvs B CrefyoLmx nepuogax
Ha CyMMy paHee Bbinia4yeHHOro BosHarpaXaeHus no pacxomHoi
onepauum, No KOTOPOI OCYLLECTBIIEH BO3BPAT TOBapa.

. BaHk coobuwaeT [lepxxaTento kapTbl MHGOPMaLMiO O CyMME NpPeno-

cTaBneHHoro BosHarpaxpeHus (CKuaku) B eXemMecsyHON Bbinu-
CKe MO0 TeKyLLeMy CHETY OJ15 PacyETOB C MCMOoNb30BaHNEM OaHKOB-
CKOIN KapTbl, KOTOPYK MOXHO NOfy4nTb B NogpasfeneHusx baxka
nnbo B cucteme «MHTEPHET-OaHKNHI».

. baHk Bnpaese B OOHOCTOPOHHEM MNOopaAnKe BHOCUTb N3MEHEHUd

1 [OMONHEHNS B HacTosiLmMe YCNoBYS HauynCIIeHNs U BbinaTbl BO3-
HarpaxgeHus B Nopsiake, ycTaHoBIEHHOM [JOroBOpOM.

baHk BnpaBe oTkasaTb [JepxaTtento kapTbl B npefocTaBneHny Bos-
HarpaxpeHus (Ckugkn), ecnu baHkom 6yayT ycTaHoBneHbl daKkTbl
NPSIMO MAN KOCBEHHO CBUAETENLCTBYIOLWME O coBepLieHun Oep-
aTenem KapTbl AeiCTBUIA, UMEIOLMX NPU3HAKN MOLIEHHNYECTBaA,
nmbo HeJob6POCOBECTHOrO NoBefeHNs, B TOM YuCrle COBepLueHe
COMHUTENbHbBIX Onepaunii B Lensax obmaHa baHka gns HeobocHo-
BaHHOrO nonyyeHus BosHarpaxpeHus.

MCC — Merchant Category Code, YeTbipex3HayHbiil kog, npucBaneaemblii TCIM 6aHkoM-akBaiepom ans knaccudukauuv TCIM no Buagy mx

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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BAHK MpunoxeHwne 13 K ycnoBusiMm nonyvyeHus
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

Ycnosua (npaBuna)
npegocTaBneHns cepenca «Takcm»

C 01.10.2025 r. ycnosua npepocTaBleHUsi ycnyru copgepxarcs
B NpaBunax Mporpammbl nosnbHOCT B pamkax [pemuym un Private
obcnyxnsaHus baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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1.

11

‘ MTC BAHK

MpunoxeHne 14 K ycnoBusiMm nony4yeHus
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus HauncneHns Kewbaka (Bo3HarpaxxgeHus)
015 0ebeToBbIX KapT, BbIMyLWEHHbIX B paMKax NakeTa
baHKOBCKUX ycnyr «pemuyms»

MCC (merchant category code) — 4eTbipéx3HayHblil Kof, Npu-
cBavBaeMblll H6aHKOM-3kBallepoM pans  knaccudukaumm TCIM

2. MoBbiWeHHbIN Kewb3K pybnamn

Kaxkpplil MecsiL, MOXKHO BbIOpaTh fo 5-Tu KaTeropuii noBbilLEHHOTO

KonunyecTtso KaTteropuii 3aBucuT oT YpoBHSA 06CnyXnBaHus"
5 Kateropuii — pns YpoBHs obcnyxumsaHus Private

3 Kateropuu — anig ypoBHs obcnyxusaHus Ton

2 KaTteropun — pnsi ypoBHsi obcnyxmsanus MNntoc
1KaTeropus — pns ypoBHs ob6cnyxusanus J1aiT.

Bbibop Kateropuit goctyneH c 1-ro yncna kaxporo mecsua (no-
cne npucBoeHus YpPoBHS obcnyxuBaHWs) 1 OOCTYNeH [O KOHLaA
mMecsiua. MoBbIWeHHbIN KeWbH3K HauyncnseTcs 3a NOKynKu, coBep-
LWEHHbIe co AHs Bblibopa KaTeropun. IameHnTb paHee BbiGpaHHble
Kateropun Henbas.

Kelwbak HauncnseTcsa 3a NoKynku B KaTeropusix®

Cnucok MCC

3000-3300, 4511

5013, 5511, 5531-5533, 7531, 7534, 7535,

no BUAy OEeATENbHOCTM. 21.
Kewbaka.
Ba3oBbiil KeWw63K py6namun 2.2,
ba3oBbill KEWO3K Ha BCE MOKYNKU: .
2% — Ha YposHe Private .
1,5% — Ha YpoBHe Ton .
1,25% — Ha YpoBHe [ntoc
1,0% — Ha YposHe Jaiit 2.3.
2.4.
KaTteropusa Onucaxune
Onnata aB1nabuneToB B OHNallH-cepBurcax, odrcax
ABrabunetnbl o
aBMaKOMMaHWiA, Kaccax aspornopToB
Onnata B aBTOCEpBMUCaXx, Ha CTO 1 aBToMOliKax.
ABTOYCNYrn

Mokynka aBTo3anyacTei.

7538, 7542, 7549

OnnaTa 6eH3vHa 1 [pyroro TONNUBa Ha 3anpPaBoYHbIX

A3C, napkoBKu, nnaTHble

CTaHUunAaxX n B rIpOdJVIJ'IbeIX MarasmnHax, a Tak)xe B3HOCbI

4784, 5172, 5541, 5542, 5983, 7523, 9752

noporu 3a Nosb30BaHNE NapKOBKaMul, rapaxamu 1 niaaTHbIMy
Joporamu
AnTekn OnnaTta B anTekax u I'IpOdJVIJ'IbeIX Mara3mHax megnkKameHToB

oM 1 pemMoHT

Onnata B MarasuHax a1 peMOHTa, B MarasmHax
N9 06ycTpoiicTBa fomMa U MebenbHbIX canoHax

OnnaTta MeguUUMHCKNX ycnyr, cromaTtonorum, ncuxotepanuu,

5122, 5912, 8043, 8044

1520, 1711, 1731, 1740, 1750, 1761, 1771, 5021,
5039, 5046, 5065, 5072, 5074, 5085,
5198, 5231, 5251, 5261, 5415, 5713, 5714,
5718, 5719, 7622, 7623, 7629, 7641, 7692,
7699, 5200, 5712, 5211

5975, 5976, 8021, 8042, 8043, 4119, 8011,

3popoBbe COCTUTANNSALNNA 1 TOAHCTORTHBIX VCIVT 8031, 8041, 8042, 8049, 8050, 8062,
4 P PTHBIX yCny 8071, 8099
OnnaTta KpaTKOCPOYHOW apeHbl aBTO C onnaToin
KapwepuHr no MWHYTaM WM YacaM — He BKJoYas yCnyru Takcu 7512
1 apeHay B AUNEPCKMX LeHTpax
Kpacota OnnaTta B Mara3uHax KOCMeTuku n napdromepum, 7230, 7297, 7298, 5977

B KOCMeTnyeckux n SPA-canoHax

' OnwncaHue n npaBua NpUcBoeHNs YpoBHEN onucaHbl B fokyMeHTe Tapudbl naketa 6aHkoBckux yenyr «MTC baHk Premium»» no obcnyunsaHuio pusnmyeckmx nuu,

3aKNKYMBLWINX OOroBOP KOMMNIEKCHOro 6aHKOBCKOro O6CJ'Iy)KI/IBaHVIﬂ c baHkowm.

2 Pasmep kel 63ka 3aBUCKT OT BbIbpaHHbIX KaTeropuii n yctaHaBnnBaeTcs eXXeMecsyHo Ha ycMoTpeHune bakka.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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OnnaTta B MaraauHax ogexpabl, 00yBu 1 akceccyapos,
fAparoueHHocTei n Yyacos / OnnaTa Ha caiitax unu
B MPUIIOXEHNAX MarasmHoB ofexnabl, 0byBu, akceccyapos

Opexxpa n akceccyapbl

5137, 5139, 5611, 5621, 5631, 5641, 5651,
5661, 5681, 5691, 5697, 5698, 5699, 5931,
5944, 5948, 7210, 7211, 7251, 7631

1 YacoB

Otenun Onnata 6pOHNPOBaHNS FOCTUHNYHbBIX KOMMIEKCOB U OTENENn 7011, 3501-3836

MuTomubl Onnata B 300MarasnHax u BETK/IMHMKaX 5995, 0742

PecTopaHbl, kade, 6apsbl Onnarta B pecTopaHax, kade, bapax — He Bkntoyas dactdyn 5811-5813

CnopTToBapsl Onnata B NpodunbHbIX CNOPTUBHBIX Mara3uHax 5655, 5940, 5941

CynepmapKeTb OnnaTa B NPOAYKTOBbIX MarasuHax, CynepmapKetax 5297, 5412, 5462, 5499, 5715, 5921, 5422,
1 cepBurcax OOCTaBKM — OHMaH 1 odnaliH 5441, 5451, 5298, 5298, 5300, 5411

ToBapbl ons poma
Pel AN Ay canoHax

TpaHcnopT
1 NPUropoaHbIX noe3nax

TypareHTcTBa 1

Onnata B MarasunHax gns O6yCTpOI7ICTBa noma 1 MmebenbHbliX

Onrnata npoesaa B METPO, HA3EMHOM FOPOACKOM TPaHCnopTe

5200, 5712

4Mm, 4131, 4729

TyponepaTopbi Onnata ycfyr TYpUCTUYECKNX areHTCTB U TYPONepaTopos 4722
®dacTtoyn Onnara B pecTopaHax 6bICTPOro nUTaHna 5814
DuTHEC Onnara ycnyr GpUTHEC-LEHTPOB, CNOPTUBHOIO HBEHTaAPSA 7941, 7997

u gocyra

Xo66u n pazsneyeHns

3. UcknoueHus (HaumcneHue kewbaka

3.1

41.

4.2.

He NPon3BOAUNTCA)

Mpu cosepweHun Mokynkn ¢ ncrnonb3oBaHvem KapTbl Kewbak
He HaYMCNaeTcs 3a crnenylowme onepaunum:

onepauun no Bo3spartam;

onepauun, CBA3aHHbIX C NEPEYNCIEHNEM U MONYYEHNEM HANMNYHbIX
LEHEXHbIX CPenCTB;

onepauwun no onnate ¢ ucnonb3osaxHvem QR CBIT;

onepauun B Kateropusax TCI, yctaHoBneHHbiX baHkom ans Mosbi-
weHHoro Kawobeka;

onepauun c ncnonbaoBaHmem KapTbl B Kateropusax co cnegyowm-
mu MCC: 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010, 6011,
6012, 6050, 6051, 6211, 6300, 6529, 6540, 7299, 7399, 7995, 8999,
9222, 9223, 9311, 9399, 9754, 6532-6538

O6wume ycnosuna

41. Kewbak Hauucnsetcs He no3gHee 5 (nsToro) pabo-
4yero gHa Mecsua, Crefylouwero 3a Mecslem, B KOTOPOM CyMMbl
onepauuii cnmcaHbl C TEKYLLErO CYETA A1 PACYETOB C UCMOMb30-
BaHMeM 6aHKOBcKoON KapTbl.

PacueT n 3auncneHne Kewbaka oCyLWeCcTBASETCS TONbKO NOCE No-
nyyeHnss baHKOM NOATBEPXKAEHWS OT NIATEXHOW CUCTEMbI O TOM,
4TO onepauus Gbina ycrnewHo 3aBeplueHa. B cnyyae otcyTcTBUA Ta-
KOro NOATBEPXKOEHNS HAauYNCeHre Kelwbaka He NPON3BOQUTCS.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

OnnaTa B MaraauHax ToBapoB aJfs xo66u, pykogenus,
$OTO- 1 BUOEOTEXHUKU 1 APYrUX MECTax afis [ocyra

5946, 5947, 5949, 5970, 5971, 7221, 7832,
7841,79M, 7922, 7929, 7932, 7933, 7991,
7994, 7996, 7998, 7999

4.3. Kelwbak HauyncnseTca Ha CymMMy ornepaLlun no KapTe, OKPYrieHHYo
B MEHbLUY CTOPOHY [0 LiefbIX COTeH pybneii.

4.4. MakcrManbHblil pa3Mep BO3HarpaxneHus CocTaBnsieT:
* nnsa YposHeli obenyxusanus JlaiT, Mnoc n Ton— 15 000 pybneit
B MecsiL;
* nnsa YpoBHsi obenyxmBarus Private — 30 000 pybneii B mecsiy,

(cymmapHo gns basosoro v NoBbIWEHHOrO Kelwbaka) COBOKYMHO
no Bcem 6aHkoBckum KapTam, BbinyLLEeHHbIM B pamMKax naketa 6aH-
KOBCKUX ycnyr «[TpeMunym», He3aBNCUMO OT UX KONMYECTBA.

4.5, B mecsu 3akpbiTusi KapTbl KELWO3K HE HaYUcnseTcs.

4.6. Ycnyra okasbiBaeTcs no 6aHkoBckum Kaptam ¢ Tekylwum cyetom
B pybnsix npy coBepLueHny onepauuii Ha Tepputopun PX.

4.7. baHK BMpaBe MO CBOEMY YCMOTPEHWIO M3MEHSTb nepeyeHb Kate-
ropvin A Ha4yMCreHNsi MOBbILEHHOro Kewwb3aka, a Take BHOCUTb
N3MEHEHWS 1 JOMOMHEHUS B HAacTosiLme YCnosus.

4.8. baHk BnpaBe OTKa3aTb B BbinjaTe, eCnv yCTaHOBUT ¢akTbl He#o-
6pOCOBECTHOIO MOBEAEHNS, BKNOYAsi COBEPLUEHNE COMHUTENbHbIX
onepaumii B uensx obmaHa baHka pns nonyyYeHus kewwbaka.

4.9. B cny4yae Bo3BpaTa OEHEXHbIX CPEACTB Ha TEKYLLNIA CHET MO paHee
COBEpLUEHHOI onepauun ¢ Ucrnonb3oBaHnemM HaHkoBckoi KapTbl
npu Bo3eBpaTte/ oTkase OT ToBapa/ ycnyru, no KOTOpoW paHee Obin
HauncneH Kewbak, baHk BnpaBe B TEKYLLEM U MOCNEAYOLMX pac-
YETHbIX Nepunopax B3bICKaTb C KnueHTta nanuiiHe Ha4ucleHHbIN
KeLWwoaK.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.
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‘ MTC BAHK

MpunoxeHue 15 K ycnoBusim nonyvyeHus
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus HauncneHns Kewbaka (Bo3HarpaxxgeHus)
0715 KapT, BbINYyLWEHHbIX B paMKax NakeTa
baHKoBCKMX ycnyr «Private»

MCC (merchant category code) — 4eTbipéx3HayHblil Kof, Npu-
knaccudukauum TCM

cBauBaemblii  6aHKOM-3KBaiiepoMm Ans
no BuAaYy AEeSTENbHOCTU.

1. Ba3oBbIU Kewb63K pyonammu

1.1. 2% — Ha YpoBHe Private/ Private Fix
1.2. 1,5% — Ha YposHe Ton

1.3. 1,25% — Ha YposHe lNntoc

1.4. 1,0% — Ha YposHe NaiiT

2. MoBbiWeHHbIN Kewb3K pybnamn

21

2.3.

Kaxkpplil MecsiL, MOXKHO BbIOpaTh fo 5-Tu KaTeropuii noBbilLEHHOTO
Kewobaka.

KonunyecTtso KaTteropuii 3aBucuT oT YpoBHSA 06CnyXnBaHus"

5 Kateropuii — pns YpoBHs obcnyxmsanus Private/Private Fix
3 Kateropuu — gnig ypoBHs obcnyxunsaHus Ton

2 KaTteropun — pnsi ypoBHsi obcnyxumsanus MNntoc

1KaTeropus — pns ypoBHs obcnyxusaHus J1aiT.

Bbibop KaTteropuii goctyneH c 1-ro yncna kaxgoro mecsua (nocne
nprcBoeHnst YpoBHS 06Cny>KMBaHUS) 1 JOCTYMNeH A0 KOHLA Mecsi-
a. MNoBbILWEHHbIN KeWwb3K HaYnCNseTcs 3a NoKymnKu, COBepLUEHHbIE
co OHs Bblbopa kaTeropun. IameHntb paHee BbibpaHHble KaTtero-

KaTteropusa

ABnabunetbl

ABTOYCNYrn

A3C, napKoBKu, nnaTHble
noporu

AnTekun

[lom n peMoHT

300poBbe

KaplwepuHr

pun Henb3s.

2.4. Kewb3k HauncnseTcs 3a NOKYyNKW B KaTeropuax

OnucaHue

OnnaTa aBnabuneToB B OHMaH-cepBucax, opurcax
aBMaKoMMaHuWii, Kaccax asponopToB

Onnarta B aBTOCEpBUCax, Ha CTO 1 aBTomMolikax. [okynka
aBTO3an4yacTen.

Onnata 6eH3nHa 1 [pyroro Ttonsinea Ha 3anpaBOYHbIX
CTaHunax n e I'IpOCbVIJ'IbeIX MarasumHax, a TakXXe B3HOCbI
3a NoJib30BaHME NapkoBkamMu, rapa>xamum n nnaTtHbiMun
Aoporamu

OnnaTta B anTekax u I'IpOd)VIJ'IbeIX MarasmHax MegnKkamMmeHToB

OnnaTa B Mara3uHax s pEMOHTa, B MarasmHax
ons obycTpoiicTBa oMa U MebenbHbIX canoHax

OnnaTa MeguuUHCKUX ycnyr, ctromatonorumn, ncuxotepanun,
rocnmntTann3aunmn U TPaHCNOPTHbLIX yCnyr

Onnata KpaTKOCPOYHOI apeHAbl aBTO C onnaTomn
1o MWHYTaM WM YacaM — He BKJIoYasi yCnyru Takcu
1 apeHy B AVNEPCKMX LLeHTpax

Cnucok MCC

3000-3300, 4511

5013, 5511, 5531-5533, 7531, 7534, 7535,
7538, 7542, 7549

4784, 5172, 5541, 5542, 5983, 7523, 9752

5122, 5912, 8043, 8044

1520, 1711, 1731, 1740, 1750, 1761, 1771, 5021,
5039, 5046, 5065, 5072, 5074, 5085,
5198, 5231, 5251, 5261, 5415, 5713, 5714,
5718, 5719, 7622, 7623, 7629, 7641, 7692,
7699, 5200, 5712, 5211

5975, 5976, 8021, 8042, 8043, 4119, 8011,
8031, 8041, 8042, 8049, 8050, 8062,
8071, 8099

7512

' OnucaHue n npaBuna NpUcBoeHns YpoBHel onuncaHbl B okymeHTe Tapudbl nakeTta 6aHkoBckux yenyr «MTC baHk Private» no o6cnyxuBaHuo
dUsnYecKrx NuL, 3aKIOYMBLINX [LOFOBOP KOMMIEKCHOro 6aHKOBCKOro obenymBaHus ¢ -baHkom

2 Pasmep Kewb3aka 3aBUCUT OT BbIOpaHHbIX KaTeropuii n yctaHaBnmMBaeTcs eXXeMecsiyHo Ha ycMoTpeHue baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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3. UcknioyeHus (HauncneHune
Kewb3Ka He NPOu3BOAUTCA)

ObpasoBaHue

Opexpa n akceccyapbl

OTenn

Mutomubl

PecTtopaHbl, kade, 6apsbl

CnopTtToBapbl

CynepmapkeTbl

Tosapsb! gyis goma

TpaHcnopT

TypareHTcTBa 1
TypornepaTopbl

®dactdyn

PutHec

Xo066u n pazsneyeHns

OnnaTa B rocyfapCTBEHHbIX 1N HYaCTHbIX WWKONax, By3ax

n yqynnunuiax, a Takxxe nnata 3a npod)l/lanoe 06y‘-|eHVIe:
6|/|3Hecy, NCKYCCTBaM, CNOpPTY, BOXOEHUIO 1N MOKYMNKN KHUT
1N KaHUEeNApPCKNX ToBapos

OnnaTa B MarasuHax ogexnapl, 00yBM 1 akceccyapos,
[paroLeHHocTell n YyacoB / OnnaTa Ha caiitax

VAN B NPUSTOXEHUSIX Mara3nHOB Of4eXabl, 00yBY,
aKceccyapoB 1 4acoB

OnnaTta 6pPOHMPOBaAHNS FOCTUHUYHBIX KOMMIEKCOB U OTENEN

OnnaTa B 300MarasmHax un BETKIMHMKaXxX

Onnata B pecTtopaHax, kade, bapax — He Bkntovas dacTtoyn,

OnnaTta B NPodubHbIX CMOPTUBHBIX MarasnHax

OnnaTa B NPOAYKTOBbIX MaraaunHax, cynepMapkeTax
1 cepBuCax OOCTaBKM — OHMaH 1 odnaiiH

OnnaTta B MarasuHax pns O6yCTp0ﬁCTBa Aoma n MebenbHbIX
canoHax

Onnata Npoesaa B METPO, HA3EMHOM FOPOACKOM TPaHCMopTe
1 MPUropoaHbIX Noe3pax

Onnata ycnyr TYpUCTUYECKMX areHTCTB U TYpOnepaTopos

OnnaTa B pecTopaHax 6biCTPOro nuTaHus

Onnata ycnyr GpUTHeC-LUeHTPOB, CNOPTUBHOIO MHBEHTaPS
1 pocyra

OnnaTa B MaraauHax ToBapoB aJjs xo66u, pykogenus,
$OTO- 1 BUOEOTEXHUKM 1 APYrUX MECTax Aafis [ocyra

2741, 5111, 5192, 5942, 5994, 8211, 8220,
8241, 8244, 8249, 8299, 8351

5137, 5139, 5611, 5621, 5631, 5641, 5651,
5661, 5681, 5691, 5697, 5698, 5699, 5931,
5944, 5948, 7210, 7211, 7251, 7631

701, 3501-3836

5995, 0742

5811-5813

5655, 5940, 5941

5297, 5298, 5300, 5412, 5411, 5422, 5441,
5451, 5462, 5499, 5715, 5921

5200, 5712

4111, 4131, 4729

4722

5814

7941, 7997

5946, 5947, 5949, 5970, 5971, 7221, 7832,
7841,79M, 7922, 7929, 7932, 7933, 7991,
7994, 7996, 7998, 7999

4. O6wume ycnoBsusa

41. Kewb3k HauucnseTcs He no3pHee 5 (nsiToro) paboyero gHs mecs-
La, CrenytLlero 3a MecsilleM, B KOTOPOM CyMMbI ornepauuii cnu-
caHbl C TEKYLLEro CYeTa AJif PAaCYETOB C UCMONb30BaHNEM GaHKOB-
ckoil KapTbl.

3. MNMpu cosepweHnmn lMokynkn ¢ ncnonb3oBaHnem KapTbl Kewb3k

He HayucnseTcs 3a cnepytolme onepauum:

* onepauuu no Bo3BpaTam;

* onepauun, CBA3aHHbIX C NEPEYNCNEHNEM U MONYyYEHNEM HaMYHbIX
OEHEeXHbIX CPeACTB; 4.2.

* onepauumn no onnate c ncnonb3osaHnem QR CBIT;

» onepauun B Kateropuax TCI1, yctaHoBneHHbix baHkom ans lMosbl-
weHHoro Kawbeka;

* onepauun c ncnonbsosaHnem Kaptbl B Kateropusax co cnegytowm-
mu MCC: 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010, 6011, 43.
6012, 6050, 6051, 6211, 6300, 6529, 6540, 7299, 7399, 7995, 8999,
9222, 9223, 9311, 9399, 9754, 6532-6538.

PacuyeT 1 3auncneHmne kelwbaka oCyLLEeCTBASAETCS TOMNbKO MOcne no-
ny4eHuss baHkoM MOATBEPXOEHUS OT MIATEXHOW CUCTEMbI O TOM,
4YTO onepaums bbia ycnewHo 3aBepLueHa. B cnyyae oTcyTcTBUSA Ta-
KOro NOATBEPXKAEHWS HauYNCneHne Kewbaka He MPOon3BOANTCS.

Kewb3ak HauncnseTcs Ha Cymmy onepaumu no KapTe, OKPYrNeHHY0
B MEHbLUY CTOPOHY [0 LiefblX COTeH pybneii.

' YNonHOMOYEHHbIE NULUa — Nuua, KOTOpbIM KnueHnt npenocTasni BOSMOXXHOCTb NCMNOJIb30BaTb MakeT 6aHKOBCKMX ycnyr «Private».

mtsbank.ru
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MakcrmarbHbIii pa3Mep BO3HarpaXaeHus CoCTaBnseT:

nns YposHeli obenyxusanus Jlai, Mntoc 1 Ton — 15 000 py6nei
B MecsL,;

nns YposHsi obenyxueaHus Private, Private Fix — 30 000 py6bnei
B MecsL,

B mecsu 3akpbiTns KapTbl kelwbak He HavucnseTcs.

Ycnyra oka3sbiBaeTcs no 6aHKOBCKUM KapTam ¢ Tekylmm CHeToM
B pybnsx npu coBeplueHun onepauuii Ha Tepputopun PX.

Bbibop KaTeropuii [OCTyneH OCHOBHbIM OepXkaTensMm naketa 6aH-
KOBCKMX ycnyr. YnonHoMouYeHHble nuua B Bblbope KaTteropui
HE y4acTBYIOT.

baHk BnpaBe MO CBOEMY YCMOTPEHUIO M3MEHATb nepeyeHb Kate-
ropvii Ans HayvCcreHnsl NoBbIWEHHOro Kelwbaka, a TakXe BHOCUTb
VN3MEHEHMS 1 [OMOMHEHUS B HacTosALwme Ycnosus.

baHk BnpaBe 0TKa3aTb B BbINaTe, ECNN yCTaHOBUT daKTbl HeZoOpo-
COBECTHOIO MOBEAEHMS, BKIIIOYasi COBEPLUEHNE COMHUTENbHBIX Orne-
paumii B uensax obmaHa baHka gis nonyveHus kewobaka.

B cnyyae Bo3BpaTa OEHEXHbIX CPEOCTB Ha TEKYLUMIA CHET MO paHee
COBEpLUEHHOIN onepauny ¢ ucnonb3oBaHnem baHkoBckoi KapTbl
npv Bo3BpaTe/ oTkase OT ToBapa/ ycnyru, No KOTOpoii paHee bObin
HauncneH Kewbak, baHk BnpaBe B TEKYLLEM U MOCemyoLWmX pac-
YETHbIX Mepunopgax B3bICKaTb C KnueHTta usnuiiHe Ha4uCNeHHbIN
KewoakK.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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1.4.

. MTC BAHK

MpunoxeHune 16 K ycnoBmam nonyvyeHums
1 NCNONb30BaHNSA PaCHETHBIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus NpenocTaBneHns yenyrm
Mo CONPOBOXAEHNIO MaTepuanbHbIX LLEHHOCTEN

HacTtoswue Ycnosus o npegoctasneHun ycnyrn ConpoBoXpaeHne MaTepuanbHbIX LeHHocTel (nanee — Ycnosus) sensioTcs
cornatieHnem mexapy KnveHTom, ¢ KoTopbiM 3aktoyeH [JoroBop KOMMIEKCHOro 6aHKOBCKOro 06CnyXuBaHUs GU3nYecknx L,
B MAO «MTC-baHk» nyTem npucoeguHeHns KnveHTta k O6LmMm ycnoBUsSmM KOMMNIEKCHOro obcnyxusaHus dpusndeckux nuu, B MNAO
«MTC-BbaHk», 1 MAO «MTC-baHk» (nanee — baHK). KnMeHT cunTaeTcs NpucoeavHUBLUMMCS K HACTOAWMM YCNOBUSIM C MOMEHTA

TepmMmuHbl n onpepeneHns

. 3asBKa — 3asBka KnneHTa B baHk Ha oka3aHue ycnyru no conpo-

BOXOEHWNIO MaTepuasbHbIX LEHHOCTEN, 0hOopMIIeHHas No yCTaHOB-
neHHoln ¢opme baHka, n cogepxkalias nHbopmaLmuo 0 MapLipy-
Te 1 jate JOCTaBKW, HaVMEeHOBaHNM TOBapa, MECTE HaXOXAEHNS
(appece) KnueHTa.

. KnueHTt — ¢dunsnyeckoe nuuo, 3aknoumswee ¢ baHkom Jorosop

KOMMAeKcHoro 6HaHKoBckoro obcnyxueaHus ¢Guandeckux nu,
B MAO «MTC-baHk» nytem npucoepunHeHus KnneHta k O6wmm
YCIIOBUSIM KOMMAEKCHOIO obcnyxmBaHus dusmnyecknx nuy, 8 MNAO
«MTC-baHk».

. MpenctaButens Knuenta (panee — lMpeactaButenb) — nuvuo,

ykaszaHHoe KnueHTom B 3asiBKE B KayecTBe COMPOBOXFAEMOro
nmua

ConpoBoxpaeHne maTepuanbHbIX LleHHocTel (aanee — Yenyra) —
ycryra no CONPOBOXAEHWIO MaTepuanbHbIX LeHHOoCcTel KnueHTa
no mMapLpyTy, ykazaHHomy KnueHtom B 3asiBke. Ycnyra Bknwo4vaet
B cebsi npefocTaBneHne cneuasTomMobuns.

. MaTepuanbHble LeHHocTu (ganee — LleHHocTu) — geHexHas

HaNN4YHOCTb, LUEHHbIE 6yrvlar|/|, AparoueHHble MeTaisibl U KaMHWN,
IOBEJIPHbIE YKpaLlleHna n 6|/|>KyTepvm, LEHHbIE MOHETbI, NPEOMETbI
nckyccTtBa 1 Tomy nogobHoe.

TepMyHbI 1 ONpPeneneHns, He yKasaHHble B HacTOsILLEM pa3ferne
1 NprBeOEHHbIE B HACTOALWMX YCNOBUSAX C 3arnaBHON ByKBbl, nMe-
0T TO XX€ 3Ha4YeHMe, YTo 1 B [loroBope KOMMMNEKCHOro 6aHKOBCKOro
obcnyxnBaHns GrU3nyeckux nudl.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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O6Lwume nonoXXeHus

HacTtosuwue Ycnosus aABNAOTCA HEOTbeMIeMON 4YacTbio [oroso-
pa, onpepensT NopsAoK okasaHus ycnyrm no ConpoBOXAEHUIO
mMaTepuanbHbiX LeHHocTel KnneHTa oT MecTa oTnpaBku [0 MecTa
HasHayeHus (panee — MapupyT), ykasaHHbIX B 3asiBKe, a Takxe
perynmpytoT oTHolweHus mexay baHkom u KnuenTtom (manee —
CTOpPOHbI), BO3HMKaIOLLME NPY OKa3aHum Yenyru.

Mpwu okasaHum ycnyru no ConpoBoOXAEHMIO MaTepuanbHbIX LLeHHO-
ctein KnueHTa baHk BnpaBe 3akno4aTb AOrOBOPbI CO creunanu-
31POBaHHbIMK OpraHn3aLMsMy Ha OKa3aHue ycnyr no nepeBo3ke
1 CONpPOBOXAeHMIO LieHHocTeEN.

baHK HECET OTBETCTBEHHOCTb 3a 0becneyeHne 6e30nacHOCTy Mo co-
npoBoxzaeHuto LleHHocTel KnneHTa oT MecTa oTnpaBku OO0 MecTa
Ha3Ha4YeHun4d.

Bcé, yto He onpepeneHo O6LWYMY YCIOBUSIMU MO COMPOBOXAEHNIO
LleHHocTeln KnueHTa, perynupyetca [JoroBopom, 3akoHOpaTemb-
cTtBOM Poccuiickoii Pepepaummn 1 6aHKOBCKMMU NpaBuiamu.

Ycnyra ocywecTtenseTcs B npepenax ropogos Poccuiickoin Pepne-
pauuu, B cooTBeTcTBUM ¢ Tapudammn baHka.

LleHHoCTI, rabapuTbl KOTOPbIX NMPEBbILLIAKT YCTaHOBMIEHHbIE 3HAYe-
HUS, NPUBELEHHbIE B TAONMLE HUXKE, a TaKXKE OpYXXne BCEX BULOB,
BK/lO4ad rasoBoe, HapKOTUYEeCKMUe W JierkoBocrjiameHdauwmecsd
BELWeCTBa, paanoakTUBHbIE MaTepuanbl, NPegMeTbl C PE3KUM 3a-
naxom, cKoponopTdwmeca npoayKTtbl, a TakXe MHOEe MMYLLECTBO,
onacHoe Mo cBoeli npupopne nmbo nsbsToe M3 obopoTta/orpaHu-
YyeHHoe B 060pOTE B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHO4ATESb-
ctBoM Poccuiickoin Pepepaunn, K NEPEBO3KE HE MPUHMMAOTCS.
yCJ'IyFI/I B OTHOLWEHNN TOBapoOB N NMHOro MmMyullecTtBa, yKa3aHHOro
B HacTodWEM NyHKTE, BaHkoMm He oka3sbiBatloTCH. Ll,eHHOCTI/I OOJDKHbI
6bITb camoCTOSATENBHO ynakoBaHbl KnmeHTom u, npu Heobxogmmo-
CTW, ONIOMBMPOBaHbI TaKM 06Pa30M, YTOObI UCKIIOYNTL BO3MOXK-
HOCTb HECAHKUMOHNPOBAHHOIO BCKPbITUA Ha MOMEHT X nepena4vun
coTpyaHukam baHka.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.



OrpaHuyeHus no Becy OrpaHuyeHus no o6Lémy

PernoH P®
3a13ae3pn, Kr. 3a13ae3pn, Kr.

Mockea (MockoBckast obnacTb), CaHkT-INeTepbypr (JleHuHrpaa-
ckasl obnacTb), HmxHui Hoeropop, (Hnkeroponckas obnactb), 1500,00 5 ky6.Mm.
KpacHospck (KpacHosipckast obnacTb)

Xabaposck (XabapoBckuii kpait) 2 500,00 8 Ky6.M.

Hosocunbupck (HoBocubupckas obnacts), KazaHb (Pecnybnvka
TaTtapcTaH), KpacHopap v PoctoB-Ha-[oHy (KpacHopapckuii 500,00 2 Kyb.m.
kpatt), Couu, MpkyTck

ExaTepuHbypr (CBeppaioBckasi 06nacTb) 750,00 5 ky6.m.
Owmck (Omckas obnacTb) 400,00 2 Ky6.M.
YensbuHck (YenabuHckasa obnacTtb) 700,00 5 ky6.Mm.
Yoa (Pecnybnuka bawkopTocTaH) 200,00 2 Ky6.M.

CmoneHck, ApxaHrenbck, AcTpaxaHb, VxkeBck, KanuHuHrpag,
Kemepogo, Kupos, OpeHbypr, Nepmb, CapaTos, CTaBponons, 150,00 2 Ky6.M.
Tomck, TioMeHb, YnaH-Yaa, Yebokcapel, KO>xkHo-CaxanmHck

BnaroseLeHck 800,00 5 ky6.m.
BnapumBocTok, YuTta, NeTponaBnoBck-KamyaTtckuii 1000,00 5 ky6.Mm.
BopoHex 250,00 2 Ky6.M.
AkyTck, MaragaH 2 000,00 8 Ky6.M.
Cypryt 300,00 2 Ky6.M.

2.7. MmH1mManbHoe BpeMsi conpoBoxaeHusi LieHHocTeit 3aBucHT ot pe-
rMoHa NPefoCcTaBneHns yenyru:

PernoH P® MuHMManbHOe Kon-Bo YacoB 3ae3aa, 4ac

Mocksa (MockoBckasi obnacTb), Xabaposck (Xabaposckuii
Kpait), HoBocnbupck (HoBocmbupckas obnactb), Omck (Omckasn
obnacTb), KpacHopap n PoctoB-Ha [oHy (KpacHopapckuii kpai),
Yda (pecnybnuka BawkopTtocTaH), Coun

CaHkT-MNeTepbypr (JleHnHrpapckas obnacTb) 8

ExaTtepuHbypr (CBepanoBckas obnactb), HukHuin HoBropog,
(Hweropopnckas obnactb), KazaHb (pecnybnvika TatapcTtaH),
YenabuHck (YenabuHckasa obnactb), KpacHospck (KpacHosipckas
obnacTtb), CMoneHck, bnaroselueHck, BnagusocTok, MpkyTck,
YuTa, ApxaHrenbck, AcTpaxaHb, BopoHex, Nxxesck, KanuHuH-
rpag, KemepoBo, Kupos, MaragaH, OpeHbypr, Mepmb, [MeTpo-
nasnoBck-KamuaTtckui, CapaTos, CtaBpononb, CypryT, TOMcCK,
YnaH-Yna, TioMeHb, Yebokcapbl, OxxHo-CaxanuHck, AKyTcK

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.

34 13 38




3.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7

Mopsapok npepocTaBneHns ycnyru

OkazaHue Ycnyru ocyuwiecTtensietca baHkom Ha ocHOBaHWUK 3asB-
K1, MOJaHHON Yepes nepcoHanbHOro MeHemxepa Knnexra.

Mpy odopmneHun 3assku KnueHT cornacyet ¢ baHkom rpyso-
noabEMHOCTb creuaBToMObWNEN, faTy 1 BpEMS OKa3aHUs yCcnyru
no conpoBoxgaeHuto LieHHocTeii KnueHTa.

baHk opraHusyeT conpoBoxzaeHue LleHHocTeln KnveHnta no Mapu-
pPYyTy ¥ B CPOK, yKadaHHble KnneHTom B 3aaBKe.

3asBKa [pomkHa ObiTb npepoctaBneHa B OtoeneHve badka,
WA MO 3MEKTPOHHbIM KaHanam cBsidu He nosgHee 15-00 yacos
Mo MOCKOBCKOMY BPEMEHU paboyero gHs, NPeALLECTBYHOLWENO OHIO
oka3zaHus Ycnyru, cornacoBaHHbiM CTopoHamu cnocobom. Mpu He-
BO3MOXHOCTU BbINOMHEHNS 3aABKM B COrnacoBaHHbIe faTy u Bpe-
Ms, HOBas fata 1 Bpems nognexxat NoBTOPHOMY COracoBaHuH.

CtoumocTb Ycnyru onpepensieTcs B COOTBETCTBUU ¢ Tapudamuy,
fencTeyolwmmMmn B baHke Ha feHb onnaThbl YCyry no CONpoBOXae-
Huo LleHHocTelh KnnenTa.

Onnata Ycnyru ocywecTBnseTcs Ha ocHoBaHuu 3asasku KnueH-
Ta Ha COMPOBOXAEHWE LEHHOCTEN, Nepen e€ npenocTaBieHNEM.
Mo dakTy npenocTasnenus Yenyru odopmnsercs AKT npuéma-ne-
pepnaun LleHHocTen B 3-x 3k3eMnnspax no ogHOMY Ans KaXOow
13 cTopoH. B cnyyae, ecnu B npouecce conpoBoxpeHus LieHHo-
cTeil Bpems Obino yBenuyeHo, KnneHToM ocyulecTBnsieTcss Oo-
nonHWTenbHas onnata ctoumocTtun Yenyru. Mpn oTkase ot Yenyru
BO BpeMsi €€ okasaHusi No ntobbIM OCHOBaHUSAM, ycryra no conpo-
BOXAEHUo LleHHoCTel npru3HaéTcs MonMHOCTbIO OKa3aHHol baH-
KOM, @ Komuccus 3a Ycnyry cnucbiBaeTcs co c4éta KnueHTa B norn-
HOM ObbEMmeE.

baHk okasbiBaeT ycnyry no conpoBoxpeHuto LieHHocTeln KnneHTa
npv Hannmymumn y baHka TEXHNYECKO BO3MOXHOCTMW.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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O6s3aHHOCTN CTOPOH
baHk 06513yeTcsi:

OkasaTb ycnyry no conpoBoxpeHuto LleHHocTell KnuenTa, npe-
pocTtaBuTb KnmeHTy nopnucaHHblli BaHKoM cnncok mHKaccaTo-
POB C yKasaHWem PeKkBU3NTOB [OKYMEHTOB, YAOCTOBEPSIOLMNX WX
JINYHOCTb, @ TaKXXe coobLwmuTb KNMeHTy MapKy 1 rocyfapCTBeHHbIN
PErncTpaLnoHHbIAi HOMep creuaBToMoObWUNs Ans opraHusauuu
KnvneHToM nponyckHOro pexvmMa B MECTE Ha3HaYeHWsl, yKa3aHHOM
B 3asiBKe.

ObecneymBaTb CBOEBpPEMEHHOE MpuUbbITME CcheuaBToMobuns,
COrflacHO ykasaHHOMYy B 3asiBKE BPEMEHU UM MECTY OTMpPaBKW,
LJ19 OCYLLEeCTBNEHNS YCnyru 4o MecTa Ha3HauYeHus.

I'Ipvl OKazaHunun yCJ'IyFVI, NCKNKOYNTb HaX0OXAEeHNEe MOCTOPOHHUX NNL,
N rpys3os B CI'IELI,aBTOMOGI/IJ'Ie no nyTu cnegoeaHna OT MecTa OT-
npaBKn 0O MeCTa Ha3Ha4YeHu4d, yKasaHHbIX B 3asBke.

KnuneHT obsizyercs:

CoobuwaTtb nepcoHanbHoMy MeHepxkepy baHka, ¢ koTopbiM bGbina
odopmneHa 3asBka, NMMYHO MW MO APYrUM KaHanam 3/1eKTPOH-
HOI CBS3M (4aT MOOUNIBHOrO MPWIOXKEHNS, 3IEKTPOHHAs noyTa)
06 M3MEHEHUN BPEMEHW U/UKM MecTa Ha3HayeHus, 1Mbo 06 oT-
Kase oT nony4veHus Ycnyru He no3gHee 15-00 yacoB No MeCTHO-
My BpemMeHU paboyero AHs, NpefwecTByOLEro AHIO OKasaHus
Yenyru.

ObecneymBaTh beCNPenaTCTBEHHbIN NPOe3n B MECTE Ha3HAYEHWS,
yKasaHHOM B 3asiBKe, Hannyne cBOOOAHbIX N OCBELEHHbIX NOOb-
€3[0HbIX NyTeil, BXOLOB 1 KOPULOPOB, N30IMPOBaHHbIX MOMELLEHWI
ona pasmewenuns Knuenta n/unu MpenctaBuTenss U MHKaccato-
poB, a Takxe no TpeboBaHuo baHka ocyLLecTBASATL LONOMHUTENb-
Hble Mepbl, HanpaBneHHble Ha obecneyeHne 6e3onacHOCTY NHKac-
caTopoB (MHbopMupoBaTb 06 ocobeHHoCcTax MaplpyTa u T.4.).

Bo Bpemsi okasaHusi Ycnyru ucnonHsTb Bce TpeboBaHus MHKacca-

TOPOB, HanMpaBneHHble HAa obecrnevyeHre 6e30MacHOCTU BCEX NUL,
y4yacTBYIOLMX B NEPEBO3KE 1 conpoBoxaeHum LleHHocTen.

SaK/lo4YnTeNbHbIE NMONIOXXEeHUN
baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE NPEeKPaTUTh/MPUOCTaHO-
BUTb OKa3aHue Ycnyru B criyvyae HeBbINonHeHUs KnneHTom HacTo-

Awmx YCnosuii.

baHK BnpaBe Mo CBOEMYy YCMOTPEHWIO BHOCUTb U3MEHEHNS U [0-
NnosiHeHWs B HacTosime YcnoBus.

MAO «MTC-baHk». JlnueHauna banka Poccun N22268 ot 17.12.2014 r.



. MTC BAHK

Mpunoxexwne 17 ycnoBusim nonyyvyeHuns
1 NCNONb30BaHNSA PacHETHbIX
6aHKOBCKMX KapT Afg KNNeHToB

YcnoBus Ha4MCNEHNS 1 BbiNfaTbl AOMNONHUTENbHbIX
BO3HarpaxgeHu no kaprtam baHka

HacToswume YcrnoBus HauyucrneHus U BbiNnaTbl SOMOSHUTENBHOIO
BO3HarpaxgeHus (nanee — [LOMOMHUTENIbHOE BO3HArpa)geHune)
no kaptam baHka (nanee — YcnoBus Ha4UCNEHUS 1 BbiNnaTbl BO3-
Harpa)xgeHus) SBAAOTCA HEOTbEMIEMON YacTbio [loroBopa ¢ baH-
KOM ¥ OEeNCTBYIOT AN KapT, B pamKax KOTOpbIX NPELyCMOTPEHO
HauucneHne [JononHUTENbHOrO BO3HArpaXaeHus B COOTBETCTBUMN
c Tapudamu baHka (nanee — KapTbl).

. [dononHnTenbHoe Bo3HarpaxpeHue (BosHarpaxpeHune) — ato ya-
CTUYHbIN BO3BpaT OEHEXHbIX CPEenCTB, 3aTPa4Y€HHbIX Ha MOKYMNKY
TOBapOB U yCNyr C ucnonb3oBaHmem KapTbl.

Paamep, cpok pencTeusi U MakcumarnbHasi cymma [ononHuTenb-
HOro BO3HarpaxpeHus ykasbiBaetca baHkom B Cuctemax OBO
C JaTbl HaYana gencTBus NPensioXeHus.

B cnyyae, ecnn B Cuctemax [BO npepnaraetcs BblbpaTtb kaTe-
ropuun [JOnonHWTENbHOrO BO3HAarpaaeHus, To JJononHutenbHoe
BO3HarpaxxgeHve B 3TUX KaTeropusax Ha4McnsieTcs nocne ux Bbl-
6opa OeprkaTenem KapTol.

. [lononHuTenbHoe BO3Harpa4eHWe paccyuTbiBaeTCs, uCXons
13 CYMM pacxofHbIX Onepalunili onnatbl TOBApPOB U YCyr, COBEP-
WEHHbIX C ucrnonb3oBaHvem KapTbl B KaTEropusx npegnpusat-
sx Toproenu u cepsuca (panee — TCI), ycTaHoBneHHbIX baHkom
M yKkasaHHbIX B cuctemax b0, n cnmucaHHbIX C TEKYLLEro cYeTa Ans
pacyeToB ¢ ncnonb3oBaHvem KapTol (ganee -Cuer).

. [lononHuTenbHoe BO3HarpaxnaeHue BbinnavymBaeTcs B pyonsx ny-
TeM 3a4ucrneHunst ero cymmbl Ha CYeT Ha cnepyowmii AeHb nocne
CnucaHus CyMMbl PacXofHOI onepauuy onnatbl TOBapoB U ycnyr
co Cyera.

7. JononHuTenbHoe BO3HarpaxpgeHue
Ha geicTeyrowmin Cyer.

BbIiNa4ynBaeTcsd TOJIbKO

8. B cnyyvae ocyuiecTneHus [lep>xatenem kapTbl BO3BpaTa ToBapa,
OMnayeHHoOro B pamMKax pacXofHoli onepauuu, [JononHUTenbHoe
BO3Harpa)geHve no Takoil pacxXxof4HOW onepauun He Bbiniadnea-
eTcs, a ecnu [lononHUTENbHOE BO3HarpaxxaeHue yxe bbino Bbinna-
YyeHo, baHk MMeeT NpaBo yMeHbLINTb Ero pa3mMep Ha CyMMy, paB-
HYl0 CyMMe BbiniayeHHoro [JonofHUTENbHOro BO3HarpaxKaeHus
Mo pacxofHol onepaumu.

9. baHk BnpaBe B OQHOCTOPOHHEM MOPSAKE BHOCUTb W3MEHEHWs
1 [OMOSTHEHUS B HacToswwe YCnoBus HavyucreHns v Boinnatol [o-
NMOMHUTENbHbIX BO3HarpaxnaeHuin B Nopsiake, yctaHoBneHHoM [o-
rOBOPOM.

10. baHk BnpaBe oTkasaTb [lepxaTento KapTbl B NPefocTaBneHun
[ononHnTenbHOro BoO3HarpaxgeHus, ecnu baHkom 6yoyT ycTa-
HOBJEHbl paKTbl MPSAMO UMM KOCBEHHO CBUAETENbCTBYIOWMNE O CO-
BepleHnmn [epxxaTeneM KapTbl OENCTBUNA, UMEOLWMX MPU3HaKKN
MOLUEHHMYecTBa, NMMH60 HEeLOOPOCOBECTHOrO MOBELEHUS, B TOM
Yyucrie COBEpPLUEHWE COMHUTENbHbIX OMepauuin B Lensax obmaHa
baHka gns HE06OCHOBAHHOIO Mony4YeHUs [OmnoAHUTENbHOMO BO3-
HarpaxmgeHus.

1. JononHuTenbHOe BO3Harpa)aeHue He BbinnaynBaeTcs 3a onepa-
uun no onnate (pabort, ycnyr) ¢ ncnonb3osaHnem QR-kopoB B pam-
kax Cuctembl BbICTPbIX MNaTexeii ¢ ucnonbaoBaHrem KapTol

12. [JononHuTenbHOE BO3HarpaxgeHne HauncnseTcsa 3a nokynku ¢ nuc-
nonb3oBaHuem Kaptbl B cnegytowmx Kateropus:

Kateropus McC
Duty Free 5309
ABunabunertnbl 4582, 4511, 3000-3301

ABTOMOOWIbHbIE YCIYri

5531, 5532, 5533, 5571, 7531, 7534, 7535, 7538, 7542, 7549

AnTekn 5122, 5912
ApeHpa aBTomobunei 3351-3441
BpeHnabl n3-3a pybexa 4215
BbicTaBku 1 My3eun 7991

Dauya, cag

5261, 5996, 780

Letckune TOBapbl

5641, 5945

oM 1 pemMoHT

5198, 1520, 1711,1731, 1740, 1750, 1761, 1771, 5021, 5039, 5046, 5072, 5074,
5085, 5200, 5211, 5231, 5251, 5261, 5712, 5713, 5714, 5718, 5719, 5950,
5996, 7217, 7641, 7692, 7699, 780, 5065, 5722, 7622, 7623, 7629

)KeJ'IESHO,D,OPO)KHbIe 6unetsbl

401, 4112, 41M
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XKKX

4900

5122, 5912, 5975, 5976, 8043, 4119, 8011, 8021, 8031, 8041, 8042, 8049,

Snoposbe 8050, 8062, 8071, 8099, 8043, 8042
3o00TOBapbI 5995, 0742

MckyccTBo 5932, 5937, 5971, 5972, 5970
KaHuToBapbl 5111, 5943

KapwepuHr 7512

®dactdyn n pectopaHbl

5811, 5812, 5813, 5814

KnHo

7829, 7832, 7841

KHnrn

2741, 5192, 5942, 5111, 5943

KocmeTvka u napdromepus

5977, 53N

KpacoTa 7230, 7297, 7298, 5977
Kpyunsbl 44n
MapkeTnneicsi 5262, 5300, 5399, 5964, 5732

MepnumHcKue ycnyru

5975, 5976, 8043, 4119, 8011, 8021, 8031, 8041, 8042, 8049, 8050,
8062, 8099, 8043, 8042

My3bika

5735

ObpasoBaHue

8211, 8220, 8241, 8244, 8249, 8299, 8351, 8211, 8220, 8241, 8244, 8249,
8299, 8351

Opexpa v obyBb

5137, 5139, 5611, 5621, 5631, 5651, 5661, 5681, 5691, 5699, 5931

Opexpa, O6yBb, HOBeNVpHbIE N3AENVs 1 Yachl

5641, 5945, 5137, 5139, 5611, 5621, 5631, 5651, 5661, 5681, 5691, 5699,
5931, 7631, 5944, 5945

OTenn

3501-3799, 701

HnaTHuenoporm

4784

MNyTewecTtsna

3501-3799, 441, 4722, 7011, 4582, 3000-3299, 4582, 4511, 3000-3301,
451

PasBneyeHns n KuHo

5733, 7829, 7832, 7841, 7911, 7922, 7929, 7932, 7933, 7991, 7992, 7993,
7996, 7998, 7999

PecTtopaHbl

5811, 5812, 5813

CnopTuBHbIe TOBapbl

5655, 5940, 5941

Cromaronorus 8021, 8071

CyBeHupbl 5947

CynepmapkeTbl 5411, 5422, 5441, 5451, 5462, 5499
Takcu 4121

Takcw, KapLepyiHr 1 apeHaa aBTo

4121, 7512, 7519

TeXHMKa,SHeKTpOHMKa

5946, 5722, 5732, 7395, 5045, 5732, 5978, 5997, 7379, 5734

Tonnueo n A3C

5172, 5541, 5542, 5983
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TpaHcnopT 7523, 4011, 4112, 4111, 4131, 4784, 4789
TypareHcTBa 4722
Ddactoyn 5814
PutHec 7941, 7997
®orTo, Bupgeo 5946, 7395, 5045
LiBeTbl 5193, 5992
Yacbl 1 ykpaweHus 7631, 5944
mtsbank.ru
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