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‘ MTC BAHK

MpunoxeHne 3 K «O6LWMM yCNoBUAM
KOMMNeKcHoro 6aHKOBCKOro
obcnyxrBaHus GU3nyecknx nud,

YcnoBus NoAyYeHUsa n UCNONb30BaHUS
PACYETHbIX DAHKOBCKUX KapT OJ19 KNIMEHTOB

HacToswue YcnoBus nony4yeHns 1 NCrnosib30BaHUS pacyeTHbIX 6aHKOBCKUX KapT A5t KIMEHTOB (fanee — YcnoBus) sBnsioTcs
HeoTbeMsieMol YacTbio OBLLMX YCNOBMI KOMMIEKCHOrO 6aHKOBCKOMO 06cnyxunsaHus ¢usnyeckux nuy, (ganee — O6wue
YCIOBUSA) 1 ONPERENSIOT MNONOXEHUS, Ha KoTopbix baHk (Onepatop duHaHcoBbIX yenyr PUHTEX — afpec 1 PEKBU3NTbI yKa3aHbl

B [Moccapuu, SBnsOWEMCS HEOTbeMIIeMOli YacTbio O6LMX yCnoBUiA KOMMIEKCHOro 6aHKOBCKOro 06cny>KusaHus Guanyecknx L)
npepocTaBnseT ¢pusmyeckomy nuuy (nanee — fepxxatenb kKapTbl, KNIMEHT) NU4YHyt0 pacYeTHYIO KapTy OfHON 13 MeXAyHapOAHbIX

nnaTexHbIx cuctem (panee — Kapra).

O6Lwue nonoXXxeHus

3asBneHne ob oTKPbITUM HaHKOBCKOro CYETa M NPenocTaBneHUN
pacyéTHOIN HaHKOBCKO KapTbl, Hag/1exalum o6pa3om 3anonHeH-
Hoe 1 nognucaHHoe [epxaTtenem kapTbl (oanee — 3asBneHue),
Ycnosusi, Tapudbl BaHka 3a ocyliecTBneHne pacyéToB Mo onepa-
LUMSIM C MCMOSIb30BaHNEM GaHKOBCKUX KapT (manee — Tapudbl),
B TOM YuUCfie C UCMOSIb30BaHWEM CUCTEM [AWNCTaHUMOHHOIO 6aH-
KoBckoro obcnyxueaHus SMS-baHk-WUHdo, WHTepHeT-6aHKuHT,
MobunbHblii 6aHkmMHT (ganee — cuctembl OB0), n pacnucka
B nosiyyeHun KapTbl B COBOKYMHOCTU COCTaBNsOT [JOroBop Ha uc-
nosib3oBaHne 6aHKOBCKMX PACYETHbIX KapT, BKIHOYAIOLLNIA yCIoBUS
COBepLUEHNs onepaunii No Tekyllemy CYETY AN pacyéToB € nC-
nosib3oBaHMeM 6aHKOBCKOW KapTbl, yCNOBUS BbiNycka 1 06CnyXu-
BaHMsi 6aHKOBCKMX KapT U [OroBopa AUCTaHLMOHHOro 6aHKOBCKO-
ro obcnyxueaHus (nanee — JloroBop) mexay [epxatenem KkapTbl
1 baHkom. [loroBop cuutaeTcs 3ak/lOYEHHbIM C MOMEHTa aKuen-
Ta baHkom npepctaBneHHoro [lepxxaTtenem kapTbl 3anofiHEHHO-
ro n nognucaHHoro um 3asenenus (Odeptbl). Akuentom baHka
OdepTbl ABNAETCS OTKPbLITME TEKYLLEro CYETa AJ1s PacyYETOB C nC-
nonb3oBaHnem KapTbl. 3anonHeHHoe 1 nognucaHHoe [lepxatenem
KapTbl 3asiBNeHNe ABASETCS NOATBEPXKAEHNEM NOnHoro u 6esoro-
BOPOYHOrO NpuHATUS [lepxxaTenem kapTbl ycnosuii JoroBopa.

Ha ocHoBaHum 3aknoyeHHoro [Jorosopa baHk oTkpbiBaeT [ep-
KaTENo KapTbl TEKYLINIA CYET OJis PacyYETOB C UCMONb30BaHNEM
KapTbl B cooTBeTcTBMM C 3akoHopaTenbctBoMm Poccuiickoin Pe-
nepaunn (panee — Cuét) B Bantote Poccuiickonn depepaunn
nnn I/IHOCTpaHHOI7I BankTe, NpeaocTaBndeT KapTy B NOJib30BaHuNe
[epxaTtento KapTbl ¥ OCYLLECTBNSIET pacyYETHO-KaccoBoe obcny-
»uBaHue [lep)aTens kapTbl NPy COBEPLUEHUY onepauuii no CHETy,
B TOM 4yucne onepal_wu7| C MCMONb30BaHNEM KaprI.

Momumo Cuéta, Oepatento kapTbl B pamkax [JoroBopa MoryT
ObITb OTKPbITbI U MHblE CYETA, B TOM YMCIIE HAKOMUTENbHBIN CYET.
HakonuTenbHbIli CYET — 3TO [OMONHUTENbHbIA TEKYLLUIA CHET, OT-
KpblBaeMblii B pamkax [loroBopa [Ansi HauyuCleHWs MpPOLLEHTOB
Ha 0CTaTOK CPEACTB, B Clyyasx, ECNM HaMyne Takoro cYéETa npea-
YCMOTPEHO TapndOoM Mo COOTBETCTBYHOLLEN KapTe.
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B cnyuvasx, ecnu 3aseneHue odpopmneHo yepes cuctembl B0 (MHTepHET-6aHKNHT)
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baHk Hanpasnser [epxaTtento KapTbl yBedOMIIEHNE O PeKBU3U-
Tax cYé€Ta. YKasaHHOe yBeOOMJIEHWE MOXEeT ObiTb HampaBlieHo
[epxaTento kapTbl Kak Ha ByMaxHOM HocuTene NyTEM BpyYeHUs
Ha PyKW UNn HanpasnieHns MNo noyTe, Tak 1 Yyeped cuctembl 50
(WHTepHeT-6aHkumHr). MopnucaHHoe [epxaTtenem kapTbl 3asB-
neHve n nopgTeepxaeHue baHka 06 OTKpPbITUM cy€Ta ABNSAOTCS
dakTamn, nopgTBEPXKZAOWMMMN 3aktodeHne Jorosopa. Mpu atom
nucbMeHHas dopma [doroBopa cuntaetcs CobOAEHHOR B COOT-
BEeTCTBUM ¢ . 2 cTaTbh 434 paxkgaHcKoro kogekca Poccuiickoit
depepaumm.

Onepauunmn no CYETY OCYLLECTBASIOTCS UCKIOYUTENTBHO C UCMOMb-
30BaHMeM KapTbl unu e€ pekBn3nToB nnbo Ha OCHOBaHUN 3asiBrie-
HUI [lepxxaTens KapTbl C COCTABIEHNEM PACYHETHbIX JOKYMEHTOB,
HeobxoanMbIX And NpoBefeHNs 6aHKOBCKMX onepaunii baHkom.

NameHeHue u/wnu pononHexnve Ycnosuint u/wnn Tapudos ocy-
LWEeCTBASETCH B MOPSAKe, yCTaHOBNEHHOM O6wuMu ycnosusMu
KOMMAEKCHOro obcnyxnBaHns GU3nNYecKnx nuL,.

BHeceHune nameHeHunii B [loroBop, otnnyatowmxcs ot O6wumx yc-
NOBUIA KOMMAEKCHOTO 06CnyXnBaHus n/unu Tapudos nepcoHanb-
HO A/1s KOHKpeTHoro KnueHTa, ocylecTBASETCS MO COrnalleHunto
CTOpPOH NyTEM 3aK/OYEHUSI COOTBETCTBYIOLLErO AOMONHUTENBHOMO
cornaweHus kK [loroeopy.

CTOpPOHbI LOrOBOPWIINCH, YTO B Cly4Yasix, KOrga U3MeHeHUs npen-
naratoTca no nHuumatuee baHka, ux cornacosaHue ¢ KnuneHtom
MOMXET OCYLLECTBASATLCS B CNEAYIOLLEM MOPSIAKE:

a) MyTém HanpasneHns Knuenty odpeptbl BaHka 06 nsmeHeHun yc-
nosuii [loroBopa Ha BymaxxHoM HocuTene 1 eé akuenTa KnueHTtom.

6) NInbo nyTém HanpasneHus KnueHTy odeptbl baHka 06 nameHe-
HUK ycnosuin [lorosopa nocpepctsom cuctem Ab0:

baHk 3a 10 kaneHpapHbIX OHEN A0 NAaHWpyeMoi AaTbl N3MeHe-
HMS ycnoBuii [loroBopa nocpencTBoM cucTeMbl «MHTepHET-6aHK»
HanpasnseT KnneHty odepty 06 nameHeHun ycnosuin [lorosopa.
Mo ycmoTpeHuto baHka, KnueHTy 4ONOAHUTENbHO MOXET ObiTb Ha-
npaBfieHo yBeJOMIEHNE O pa3MelleHun odpepTbl B cucteme «MH-
TepHeT-6aHk» B Buge SMS-cooblieHns Ha OCHOBHOW HOMEpP MO-
6unbHoro TenedoHa;
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BbipaxxeHunem cornacus KnneHta Ha nameHeHne ycrnosuii [Loroeo-
pa ABnseTcsa nogaya 3asBneHus o cornacum c opepToii Yepes Cu-
cteMy «/HTepHeT-6aHKk». CTOPOHbI [OrOBOPUNINCH, YTO B Cllyyae
HernonyyeHuss baHkoM [0 NnaHMpyemoii JaTbl BCTYMAEHUS B CUNY
HoBbIX ycnosuii [JoroBopa oTka3a KnueHTta, CTOPOHbI B COOTBET-
cTBuM co cT. 438 K PD cynTatoT aTo BbipaxkeHnem cornacus Knm-
eHTa Ha U3MeHeHue ycnosuii loroBopa.

O cBoeM Hecornacum ¢ nameHeHvwem ycnosuii forosopa KnueHt
OOMKeH yBeaoMUTb BaHK [0 nnaHnpyeMoi gaTbl USMEHEHWI Of-
HUM 13 cnegyrwmnx OOCTYMNHbIX cnocobos: nyTemMm HanpasneHusa
coobuieHns yepes cuctemy «MHTepHer-6aHk», LITO, SMS-BAHK-
NH®O, nubo yepes gononHuTenbHbIN opuc baHka.

B cnyyae, ecnun KnneHt He yBegomun baHk o cBoem Hecornacumu
C n3MeHeHueM ycnosuin [loroeopa, ycnosus [loroBopa n3ameHsoT-
cs ¢ faTbl, ykasaHHoli B opepTe baHka.

CTOpOHbI JOrOBOPUSIUCH, YTO C AaTbl HACTYMIEHNS HUXKeyKasaH-
HbIX cryyaes [lepxaTenu KapT, 3aknoymnslune ¢ baHkom [Joroeop
B paMKax 3apnnaTHOro npoekTa, ob6CnyxmnBalTCcs B COOTBETCTBUN
¢ «Tapudom 1 baHka» 3a ocyLLeCTBIIEHNE PACYETOB MO OnepaLmsam
C UCNOJIb30BaHNEM PACYHETHbIX GAHKOBCKUX KapT»:

npekpalleHne TPy#oBbIX OTHOLEHUA Mexay [lep>kaTenem kKapTbl
1 opraHusauuen, 3aknunsLlieli ¢ baHkom [JoroBop 3apnnaTHOro
MpoeKTa 1 ocyLlecTBAsoWeR BoinnaTty [epxaTento KapTbl 3apa-
60THOI NNaTbl U WHbIX, MPUPABHEHHbIX K Heil, NnaTéxen Ha Teky-
LI CYET, OTKPbITLIN Ha OCHOBaHWUY 3asiBNEHNS;

pacTop)eHue [orosopa 3apnnaTHOrO MpoeKTa, 3aKto4YeHHOro
mexxay baHkoM u opraHusauuers;

B CJly4ae OTCYTCTBUSI OnepaLmii No 3avncrneHnto 3apaboTHon nna-
Tbl U UHBIX, MPUPABHEHHbIX K HEW, MNATEXEN HA TEKYLLUIA CYET, OT-
KPbITbIA Ha OCHOBaHUN 3asiBNEHWs, OT opraHu3aunmn B TeveHne 3
KaneHgapHbIX MECSLEB C MOMEHTa NocrieHel Takol onepaumm.

Mop 3apnnatHbIM MPOEKTOM MOHVMAETCsl COrfalleHne MEXOy
baHkom 1 pabotopaTtenem [lepxxaTens kapTbl, COFTacHO KOTOPOMY
BaHk BbinyckaeT B Nonb3y COTPYAHNKOB paboTopatens ([depxaTe-
nel KapT) KapTbl N OTKPbIBaeT cCYETa ANsi PacYETOB C UCMONIb30Ba-
HMeM KapT Ha ocHoBaHuN 3asBrneHuii [lepxxaTeneii KapT, B Lensx
nocnepyLLero 3a4nucrieHns GEHEXHbIX CpeacTs (cymm 3apabot-
HOI MmnaTbl, BbINJAT COLMAaNbHOrO XapakTepa W ApYyrux Bbinnart,
npefycMOTPeHHbIX 3akoHopaTtenbcTBoM P®) Ha Cuéta [lepxaTe-
nem Kapr.

MonoXeHns HacToALLEro NyHKTa He pacnpocTpaHsaioTca Ha [Oep-
aTene 3apnnaTtHbIX KapT, OTKPbITbIX B COOTBETCTBUM C «Tapu-
¢dom 81 «Premium» 3a ocyuiecTBieHNe PacyETOB MO onepaunsm
C NCMOJIb30OBaHNEM paC‘léTHle 6aHKOBCKUX KapT B paMKax naketa
6aHKoBcKUX ycnyr «Premium» 1 3aknoumsLimnx ¢ baHkom [Jorosop
B paMKax 3apnnaTHOro npoekTa.

BbinycK n ucnonb3oBaHUe KapTbl

baHK MpuHMMaeT pelleHne O BbiMyCKe HEMMEHHbIX KapT B AeHb
nonyyeHus 3aseneHns [epxaTens KapTbl; PELUEHVNE O BbiMycKe
UMeHHbIX KapT — B TeyeHue 5 (natu) pabounx AHei oT gaTbl no-
nyyvenuns 3assneHusa [epxaTtens kapTbl. baHK BnpaBe oTkasaTb
B Bbinycke KapTbl (B aToM cnyyae [loroBop cuutaeTcs Hesakso-
YeHHbIM) UNM B nepeBbinycke KapTbl MO CBOEMY YCMOTPEHUIO
1 6e3 0ObACHEHVS NPUYH.

KapTa siBnsetcs cobcTBeHHocThio baHka. KapTa nmopnexuTt Bo3-
BpaTy [epxatenem kapTbl B baHk no ero TpeboBaHuio B cryyasx:
pacTopxeHus [orosopa, 6noknpoBkn KapTbl, OKOHYaHNs CpoKa
nencteusa KapTbl, no TpeboBaHuio baHka.
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KapTta peiicTBuTenbHa A0 nocrnedHero AHa Mecsua roga, ykasaH-
HOro Ha Hei (BkNYMTENbHO). KapTa BbinMyckaeTcs CPOKOM Ha 3
(Tpu) ropa, ecnu MHoe He ykasaHo B Tapudax. HeumeHHble kapTbl
nepeBbINyCKy He MOAMexart, B criyyae nepesbinycka Takoi KapTbl
baHk npepocTaBnser [epxaTento KapTbl B MOSIb30BaHUE HOBYHO
UMeHHyto KapTy Toli e KaTeropuu, ¢ TEM e CPOKOM AeNCTBUS,
ecnn UHoe He ykasaHo B Tapudax. BaameH nmeHHbix Kapt baHk
npepocTaBnseT [epxaTento kapTbl B Nnofb3oBaHne Hosylo KapTy
TOW e KaTeropum ¢ TeEM XKe CPOKOM AENCTBUS 1 TOrO Xe Tuna.

Kapta MoxeT ncrnonb3oBaTbcsi [lepxatenem kapTbl as onnatbl
ToBapoB (paboT, ycnyr), Ois MONy4YeHUs HaINYHbIX LEHEXHbIX
cpenctB B HbaHkomaTax 1 MyHKTax Bblgayn HanuyHbix (manee —
kacca, NBH) baHka 1 UHbIX 6aHKOB, A1 BHECEHUS HaNUYHbIX Oe-
HEeXHbIX cpencTB Ha CYET yepes HaHkomaTbl ¢ dyHKLUMER Nprema
HanMUYHbIX OeHEeXHbiX cpencte u MBH, ona nonyyeHus nHoop-
Mauun o0 OBUXXEHUN OEHEXHbIX CPEACTB MO KapTe, O/ U3MeHe-
Hua MH-kopa (B cnyvyae HanUyuus TEXHUYECKON BO3MOXHOCTH),
19 NePeBoa AEHEXHbIX CPEACTB Yepe3 baHKOMaThbl, C UCMNOMb30-
BaHveMm cuctembl [1I6O 1 gpyrux cuctem camoobenyXunsaHums.

PekBuautbl KapTbl MoryT ucnonb3oBatbcs [epxatenem KapTbl
ons onnatbl ToBapoB (pabot, ycnyr), Ans BHECEHWUS HaNUYHbIX
LOEeHeXHbIx cpeacTs Ha CYET yepes cneunanvsnMpoBaHHble 3nek-
TPOHHblE YCTPOWCTBA, NP NOMy4YeHUn focTyna Kk ycnyram baHka
B cuctemax [BO: no tenedoHy yepes TenedoHHy0 HaHKOBCKYIO
cuctemy — LleHTp TenedoHHoro obenyxusarusa (panee — LITO).

[epxaTenb KapTbl corfawaetcs Ha nepepayvy pPacnopsKeHui,
nopyyeHuin n/vunn nHdopmMaummn ¢ NCronb3oBaHNEM TEXHOMOrUi
6ecnpoBofHOl BbICOKOYACTOTHON CBSI3UM Manoro paguyca Aeii-
cteus (NFC) no KapTtam, nogaep>uBatoLmm cucteMy 6eckoHTaKT-
Hblx nnaTéxen PayPass/PayWave.

B Tom cnyuvae, ecnu [epxaTento kapTbl BbinyweHa KapTta, nog-
oepxusawolas cuctemy OeckoHTaKTHbIX nnaTéxen PayPass/
PayWave, npoBeneHue onnatbl ToBapoB (paboT, ycnyr) no Takum
Kaptam Ha cymmy o 1000 (OgHa Tbicsiya) py6nei BKIHOYUTENb-
HO, MOXET ocyluecTBnsaTbcs 6e3 ncnonb3obaHus MH-kopa. baHk
Bripaee B Ntoboe Bpems oTkasaTb [epxaTento KapTel B coBepLue-
HUK onepauuii no KapTte, nogaepXxunsatoLlein cuctemy 6eckoHTaKT-
HbIX nnaTéxei PayPass/PayWave, 6e3 ncnonb3soeaHus MNNH-kona.
KapTbl, nogaepxuBatolime cucteMy OeCKOHTaAKTHbIX MnaTéxeln
PayPass/PayWave, BbinyckatoTcs baHkom npu Hanuuum y BaHka
TEXHUYECKOIN BO3MOXXHOCTU B MOPSAKE M HA YCNOBUSIX, MPeaycMo-
TPeHHbIX [loroBopom.

B cnyuvasx, ecnu 3asBneHne odpopmMneHo Yepes cuctembl 4bO
(MHTEepHeT-6aHKUHT).

baHk BbigaeT Kapty [lep)katento kapTbl C NPefoCcTaBneHnem cneym-
alnbHbIX KOHBEPTOB C L$POBbIMY KOJaMU, KOTOPbIE UCMOSb3YHOTCS
npwv coBepLueHnn onepauuii: B 6aHkomatax u NBH (nepcoHanbHbIl
naeHTuoukaunoHHblii Homep — MUH); B LITO (tenedoHHbin MAH-
TKop,), koTopble npu ucnonb3oBaHum ¢ Kaprtoii/Homepom KapTbl (B
baHkomaTax, MBH n LTO) siBnatoTca aHanoraMmy co6CTBEHHOPYY-
Hol nopnucun Oepxatens kapTbl. AHanoramy cobCTBEHHOPYYHO
nognvcu [epxaTens kapTbl TakXe MOryT NpuaHaBaTbCs Apyrue
naeHTuduKaTopbl, UCMONb3yEMbIE B YCTPOWCTBAX U cUCTEMaXx ca-
MoobcnyxuaHust banka, LLTO npu ycnosun 3akntouderus ¢ Oep-
)KaTenem KapTbl COOTBETCTBYIOLLMX COrMaLleHuniA.

B 3aBucumocTu ot Tvna n kateropun KapTbl, BO3MOXHO ABa Cro-
coba npepoctasnerus MWH-kopa. MH-kop nnbo dopmupyetcs
[epxaTenem KapTbl caMOCTOSITENbHO NyTEM obpauweHus B LITO
no ten: 8 800-250-05-20 ¢ ncnonb3oBaHMEM CUCTEMbI MpeaBa-
PUTENBHO 3anucaHHbIX TFOMOCOBbIX COOOLLEHWNA, BbINOMHSOLLEN
dyHKUMIO MapwpyTu3aumn 3BoHkoB baHka (IVR), nnbo Bbigaetcs
baHkoMm B crneuuanbHOM KOHBepTE.

MNH-Tkop, KOTOpbI Ucnonb3yeTca Ans obpaweHus B LTO, Ha-
npasnsetcs bankom [epxaTtento kapTbl B SMS-coobuweHunn no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa, ykasaHHomy [epxaTe-
1iemM KapTbl B 3asiBAEHUN.
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CTOpOHbI MOATBEPXKAAIOT, YTO OMMCAaHHbI BbilLE NOPALOK Nonyye-
Hus NMUH-kopa n MNH-Tkopa oTBevYaeT BCEM HEOOXOOUMbIM Tpe-
boBaHuAM 6e3onacHOCTU ONS AalbHEWNLLIEero MCnosib3oBaHuUa Mno-
NyYeHHbIX KOA0B Npu GopMUPoBaHMN aHanora cobCcTBEHHOPYYHO
nognucu OepxaTens kapTol.

[ns BHeceHUs HanMyHbIX OEHEeXHbIXx cpeacTB Ha CYéT KapTbl
Yyepe3 GaHKOMaTbl M TepMuHanbl 6e3 MCnonb3oBaHWs YCTPOIi-
CTBa AJ19 CYUTBIBAHMS KapTbl B Lenax naeHtneukaummn Jepxatens
KapTbl ncnonbayetcs Homep 6aHkoBckoi kapTbl 1 CMC-kop, Ha-
npaeneHHbli BaHKOM Ha OCHOBHO HOMep MobUnbHOro TenedoHa
(OMT) OepxaTtensi KapTbl.

B cnyyae Hecornacusi ¢ onepauusiMu, yTtpatbl KapTbl u/unu
cpencTB poctyna Kk cuctemam B0, a Takxke B cnyvyae ux nUcnosnb-
30BaHus 6e3 cornacusa [epxaTens kapTol, epxaTtenb kapTbl yBe-
pomnsieT baHk B nopspke, yctaHoBneHHoM O6wymMun ycrnosusmm
KOMIMIEKCHOro 06CnyXnBaHus GpU3NYECKNX NnL,.

Mpu coeepweHun [epxxaTenem KapTbl onepauuii ¢ UCMonb3o-
BaHnem Kaptbl B ceTn WHTepHeT, baHk, ana 6e3onacHoro co-
BeplueHus [epxxaTenemM KapTbl onepauuii, Bnpase NpeasioxXntb
LepxxaTento KapTbl Ha crneuunanbHoi cTpaHuue baHka B ceTn UH-
TEPHET BBECTW MEePCOHasbHbIi OQHOPA30BbIA KOA, MOATBEPXAE-
HUs,, Hanpaensemblii baHkom [epxaTento kapTbl Ha 3aperu-
CTPUPOBaHHbIN B UHPOPMaLMOHHON cucteme baHka OcHoBHoOIA
Homep MobunbHoro TenedoHa [epxkatens KapTbl, yKa3aHHbIl
B 3aaBneHun, B Buge SMS-coobuweHuns, ecnu Takas KapTa nog-
KntoyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NAaTEXHOW
cucTeMbl, B paMkax KoTtopoi BbinyweHa Kaptbi: Verified by
Visa n MasterCard SecureCode), ons uenelri 1Mcnonb3oBaHUs
3NEKTPOHHOro KaHana obpaboTky onepaunii Ha onnaTy MoKy-
nok yepes ceTb VIHTepHeT B opraHu3aumsax toproenu (ycnyr),
MNCMONb3yoLylo NpoToKon obpaboTkn MHTepHeT-TpaH3aKuuii
3-D Secure.

baHk BnpaBe oTkasaTb [lep>kaTento KapTbl B COBEPLUEHMM OMnepa-
uun ¢ ncrnonb3oBaHmem KapTbl B ceT IHTEPHET, ecni BBELEHHbIN
KO[, HE COOTBETCTBYET MEPCOHANIbHOMY OfHOPa30BOMY Kofy, Ha-
npasneHHoMmy baHkom [lepykaTento KapTbl, U/Wnu caiTbl opraHu-
3auuin TOproBan/ycnyr He UCNONb3YOT TEXHONOrM0 6Ge3omnacHoro
npoBefeHns onepaunii no kaptam B cetn MHTepHet 3-D Secure,
a Takxe ecnu ycnyra 3-D Secure He nogkntoyeHa B nopsake, ycta-
HoBneHHom n.2.71. [lorosopa.

Ycnyra 3-D Secure nogkntovaetcs no nHnumnatuee barnka nnu Oep-
aTens kapTbl. B cnyyae Hanmunsa y baHka TEXHUYECKOW BO3MOX-
HocTy, [epxxaTenb KapTbl BNpaBe CaMOCTOATENIbHO MpU JINYHOM
obpaleHun B baHK unu ¢ ncnonb3oBaHUEM CUCTEM camoobceny-
XnBaHus nogkno4unTb yenyry 3-D Secure.

KapTa, 3abnokmpoBaHHas Mo Npu4vHe ee yTpaTbl UM KOMMpPO-
MeTauun, He MOANEeXUT pa3broKMPOBKE 1 MepeBbinycKaeTcs
no nNucbMeHHOMYy 3asiBneHuto [epxaTens kaptol (¢ yyetom n.2.3.
HacToAwmx YCnoBuin, ecnn MHOe He npegycMmoTpeHo Tapuda-
Mu). Mpu o0bHapyxxeHun KapTbl, paHee 3asBleHHON yTpaYyeHHO,
ucnonb3oBaTb KapTy 3anpelaetcs. [Jepxatenb kapTbl 0b6s3aH
HemMegneHHo MHbopMupoBaTb 06 aToM BbaHk 1 BepHyTb Kapty
B baHk.

MNepesbinyck KapTbl (c yyetom n.2.3. HacToswmx YcrnoBuiA, ecnu
MHOe He npenycmoTpeHo Tapudamu) ocyllecTBRsSeTcA B Chnemy-
IOLMX cnyyvasx: UcTedYeHne cpoka feicteusa Kaptobl; ytpaTta Kap-
Tbl; komnpomeTauns Kaptbl; noBpexpeHve KapTbl, npusepee
K HEBO3MOXHOCTU €€ fanbHelwero ucnonb3osaxus; ytpata MAHa;
npu nsameHeHun damunun/umeHn paHHbIX [epxaTens kapTol;
no xxenaHuto [epxatens KapTbl.

KapTa B3ameH KapTbl ¢ UCTEKLLIMM CPOKOM AENCTBUS BbIMyCKaeTCs
baHkom He no3pHee AaThl UCTeYeHNs cpoka aelncTaytoLein KapTbl
B COOTBETCTBUYM C YcnoBusmMu 6e3 oTAenbHOro npeasapuTesibHoro
3anBneHns [epxatens KapTbl U Npy Hanuymum Ha CYETe fEeHEXHbIX
CPEencTB, JOCTATOYHbIX A1 cnucaHns komuccun. Kapta B3ameH
KapTbl ¢ NCTEKLWVM CPOKOM [EeCTBMS He BbiMyCKaeTCs B Cry4vasx:
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NUCbMEHHOT0 OTKa3a [lep)xaTens KapTbl OT nepesbinycka KapTol,
npepocTaBneHHoro B baHk He no3gHee, yem 3a 30 (TpuauaTh) Ka-
NeH4apHbIX OHEN [0 NCTeYeHns cpoka aencTaytollein KapTbl;

ecnu B TeyeHue 2 (OByx) nocrnefHuX NeT cpoka faeicteus KapTbl
onepauun ¢ ee UCNoNIb30BaHNEM He OCYLLECTBASNCD;

Nno WCTEYEHMU CpOKa [eNcTBus HeBocTpeboBaHHOW KapTbl.
Mpu aTom KoMuccus, ynnavyeHHas cornacHo Tapudam [depxatento
KapTbl, HE BO3BpaLLaeTcs.

Mepesbinyck Kaptbl (c yyetom n.2.3. HacToAwmx YcnoBuii, ecnu
MHOEe He npefycMoTpeHo Tapudamu) No VHOW NpUYMHE, KPoMe
NCTEYEHUs ee CpoKa [eiCTBUS, OCYLLECTBASETCH Ha OCHOBaHWUU
npepocTaBneHHoro B baHk nucbMeHHoro 3asiBneHus [epxatens
KapTbl U NpU Hanu4un Ha CYETe fEeHEXHbIX CPEACTB, OCTAaTOYHbIX
LNsi CncaHns KOMUCCUN.

Kapta, He BocTpeboBaHHas [epxatenem kapTbl B baHke B Te4eHune
3 (Tpex) MecsLeB OT JaTbl ee BblMycKa/NepeBbinycKa, NMogyiexuT
yHU4YTOXeHuo bankom 6e3 npenBapuTenbHoro ysegomneHmns fep-
aTens KapTbl, IPX 3TOM KOMKCCUS, YNnadYeHHas cornacHo Tapu-
dam, [depxaTento kapTbl He Bo3BpalyaeTcs. HeBocTpeboBaHHbIE
M YHUYTOXEHHbIE KapTbl NEPEBbINYCKY HE MOAJieXaT, BO3MOXEH
TOJIbKO BbIMYCK HOBOW KapTbl.

baHk BnpaBe No CBOEMy YCMOTPEHWIO yCTaHaBIMBaTb OrpaHmnye-
HMS Ha coBeplUeHve onepauuii no CueTy c ncnonb3oaHnem Kap-
Tbl (Ha TVNbl U/UAKM cyMMbl onepaumnin ¢ ucrnonb3oBaHnem Kaptbl,
COBEPLUAEMbIX 3@ CHET OCTaTKa JEHEXHbIX CpeacTs Ha CueTe).

YcnoBua BepeHus c4éTa
Mo CYéTy MOryT OCYLLECTBNSATLCA CliefytoLe onepaLmm:

MononHeHne CyéTta 1 Bbigava AeHeXHbIX cpeAcTB co Cuyéra.
,D,ep»(aTenb KapTbl BNpaBe BHOCUTb Ha CyeT HannyHble OEHEXHble
cpepcTea. anI BHECEHUN HaNN4YHbIX OEHEXHbIX CPEenCTB Ha Cuet
B Kaccax unu baHkomatax baHka 3ayncnexHve AEHEXHbIX CPeacTB
Ha CYeT ocyluecTBNsSeTCS He NO3fHee cnepytollero paboyero gHs
OT AaTbl BHECEHUA. B 6e3HannyHom nopdagke Ha Cyet 3auyncna-
IOTCA OEHEeXHble CcpencTtBa, NOCTYyNMBLUME B MONb3y D,epx(aTensl
KapTbl, C cobniofeHVeM OelncTByloLLero 3akoHogartenscTea Poc-
cuiickoin Pepepaunn. 3adncneHne Ha CYeT OeHeXHbIX CPencTs,
nepe4vyncneHHbix B 6e3HannyHoM nopanke (B TOM 4Yuncne BHECEH-
HbIX 4Yepe3 cneuynann3npoBaHHblIE 3JIEKTPOHHbIE yCTpOVICTBa,
He npuHagnexative baHky), ocyliecTBnseTcs He No3fHee crneny-
owero paboyero gHs OT gaTbl NocTynneHns B baHk cooTBeTCTBY-
IOLLLEr0 pacyeTHOro fokyMeHTa. Mpu nononHeHnn CyeTa feHeXHbl-
MU CPeACTBaMM B BasntOTe, OTIMYHON OT BantoTbl CueTa, JepxaTenb
KapTbl nopy4aeT BaHKy KOHBEpPTMpOBaTb AEHEXHble CpeacTsa
no kypcy baHka, ycTaHOBNEHHOMY O/t JAHHOro Buga onepauuii
Ha [aTy 3a4ucneHuvsd, B BanlTy CyeTta u nocne npoBeneHns KOoH-
BEpPTaUMMN [OEHEXHble cpencTsa 3ayucnuTtb Ha CuyeT. BHeceHue
AEHeXHbIX cpeAacTs Ha CueT [lepxxatens KkapTbl TPETbMMU ANLLAMU
O0NnyCKaeTca B cny4vaax, npegyCcMoOTPEeHHbIX 3aKOHOOATENbCTBOM
Poccuiickoin ®epepaumu, Nnpy 3ToM npegrnonaraetcs, 4To epxa-
Tenb KapTbl Bblpa3wus cornacue Ha nonyyYyeHmne eHeXxHblX CPeacTs,
npenocTaBuB TakMM nuuam ceefeHus o ceoem Cuerte. MNpu Bbigaye
HaNUYHbIX OEHEXHbIX cpeacTs co CuéTa B BantoTe, OT/IMYHON OT Ba-
moTbl Cuéta, [lepxatenb KapTbl nopyyaeT baHKy KOHBEPTUPOBaATb
AEHexXHble cpeacTea no Kypcy baHka, ycTaHOBNEHHOMY Ans AaH-
HOro BMga onepaumn Ha naTy Bblgadu.

B cnyyae nonydveHns baHKOM AeHEXHbIX CPEACTB Ha OCHOBa-
HUn Onepaumun BosBpaTa' baHK yBenMYMBaET OCTAaTOK AEHEXHbIX
cpepncTs Ha Kapte KnneHTta B pasmepe cymmbl Onepauun Bo3spa-
Ta 1 obecrneymBaeT BO3MOXHOCTb COBEPLLEHUS OMNepaLuii ¢ momo-
Lbto KapTbl ¢ y4eTOM CyMMbl BO3BpaTa He no3gHee paboyero gHs,
cnepytoulero 3a AHem noctynneHns B baHk peecTpa nnatexei
W 3N1eKTPOHHOT 0 XXypHana, cogepxatlero nHgopmaumio ob One-
pauuu Bo3Bpara.
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CnucaHue peHeXHbix cpeactB co Cuérta. [lepxxaTenb KapTbl
BMpaBe CHYMaTb HalM4YHbIE OEHEXHblE CPEACTBA Yepe3 baHKoMa-
Tbl 1 NBH BaHka nnu nHbix 6aHKOB, a Tak)Xe OCYLLECTBNSATb NEPEBOL,
OEHEXHbIX cpencTs (Kak no 3asiBleHUto, Tak U C CMOJSIb30BaHUEM
cuctem [B0). [epxatenb kapTbl npepoctasnseT baHky npaso
6€e3 [OoMONHUTENbHBIX pacnopsXeHun Oepxatens KapTbl CAWCHI-
BaTb co CYETa feHeXHble CPEACTBA B CleyIoLLEN O4epPeqHOCTH:

OWNBOYHO 3a4mncneHHble Ha CYET;

Hanoru, yoep>xxmsaemble ¢ epxxaTens kapTbl B COOTBETCTBUU C 3a-
KOHopaTenbcTBoM PD;

CyMMbl B CHET noralleHus 3apjomkeHHocTu [lepxaTtens KapTbl
nepen baHkom npwu coBepleHun onepaunii no CY4ETY B pa3mepe,
NPEBbILLAIOLLEM OCTAaTOK COOCTBEHHbIX LLEHEXHbIX CPeAcTB KnneH-
Ta Ha Cuéte (nanee — TexHunyeckuin oBepapadT);

wrpadHble caHKUUM 3a HECBOEBPEMEHHOE MoralieHne TexHuye-
ckoro osepapadTa;

N3OEPXKKN BaHka no NoNy4€eHUIO0 NCMONHEHNA 0653aTenbCTB Mo Ha-
ctoswemy [lorosopy;

cyMMbl KoMuccuii baHka (kpome Komuccuii 3a onepauuu, npose-
[OEHHble B COOTBETCTBUU ¢ N.2.4. Ycnosuit);

CyMMbl onepaLmii, NpoBEREHHbIE B COOTBETCTBUM C N.2.4. YCNOBWIA;

CyMMbl KOMWCCUI 3a ornepawuun, NpOBeOEHHbIE B COOTBETCTBUU
¢ n.2.4. Ycnosuiz;

CYyMMbl MepeBOOB AEHEXHbIX cpeacTs co Cyéta no 3asBneHuto
[epxatens kapTbl

Mopgnexawwne ynnate [Oep)xatenem KapTbl WTpadHble CaHKLMK,
KOMUCCUW U VHble 3af0MKEHHOCTN yaepXnaatoTcs baHkom B co-
oTBeTCTBMU C Tapudamu.

B cnyyae ykasaHusa B 3asiBNeHUN:

WHbIX CYETOB A/ CruUcaHusl 3aNloXXEHHOCTW MO HacTosiLeMy
Loroeopy,

nMBO WHbIX [OrOBOPOB, 3a40/MKEHHOCTb MO KOTOPbIM MOXET
6bITb cnncaHa co C4yéta, OTKPbITOrO HA OCHOBAHMM HaCTOSALLENO
Loroeopa

3aéMuyK 3asBnseT O 3apaHee AaHHOM akLenTe Ha CnucaHue
cpencTs (B TOM 4ucne qacquoe) C TaKux CYETOB MNMpn BO3HUK-
HOBEHUMN 3a[0/HKEHHOCTIN NO HacToseMy [loroBopy B CyMMe He-
NCNOJIHEHHbIX O6ﬂ3aTeanTB, a TaKXXe Ha cnucaHue (B TOM 4yucne
YacTnyHoe) cpefcTB co CYETa, OTKPLITOr0 Ha OCHOBaHWW HacTo-
Awero [Jorosopa, Npu HENCMNONHEHUN 06a3aTENbCTB MO NEpPeYnc-
NIEHHbIM B 3aABNEHUN Aorosopam B CyMME HENCMOJIHEHHbIX 0ba-
3aTeNbCTB NO TaKMM oorosopam.

CnucaHue peHeXxHblx cpeacTB co CY4éETa npu ocyLlecTBAEHUN
nepesofoB, B TH. C ucnonb3osaHnem cuctem JB0. baHk npo-
BOAVWT ornepaLymn NepeBofoB AeHeXHbIX cpencts co CuéTta Ha oc-
HOBaHWW 3asBneHnin [epxaTens kapTbl NMb0 C UCMOb30BaHNEM
cuctembl BO. Ansa atux ueneii [lep>xaTtenb kapTbl nopyyaeT baHky
COCTaB/iATb OT CBOEro MMeHn COOTBETCTBYOLWME paCHéTHble A0KYy-
MeHTbl (MnaTéxHble nopyyeHus). MepeyeHb [ONYCTUMBbIX onepa-
unii yctaHosneH Tapudamu. Mpy ocylecTBneEHUN onepaummn nepe-
BOfOA B BanioTe, OTIMYHON OT BantoTbl CYETa, AEHEXHbIE CPEACTBA,
Haxopswmecsa Ha CuéTte, KOHBEpPTUpPYOTCA no Kypcy baHka, ycTta-
HOBJIEHHOMY OJ19 O@HHOro Buga onepal_u/n7| Ha [aTy coBepuweHuna
onepaunn. 3aasneHne [epxaTena KapTbl Ha NEPEBOL AEHEXHbIX
cpencTs co CuéTta ucnonHsietcs baHkom He NO3fHee cneayloLero
paboyero gHs OT gatbl NpuHATUS BaHkoM 3asiBNeHus ¢ cobnioge-
HVem AeicTByoLLero 3akoHopaTenbcTBa Poccuiickoin Pegepaumu.
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[epxatenb kapTbl npepgoctasnseT baHky npaBo cnucbiBaTb Ae-
HexHble cpefcTBa co Cyérta [lepkaTens KapTbl N0 noralleHnto Tex-
HUYyeckoro osepapadTa B AEHb NOCTYMIEHNS OEHEXHbIX CPEACTB
Ha CYéT [epxatens kapTbl 6€3 [OMNONHUTENbHBIX PacMopPsXXEHNI
[epxaTens kapTbl.

Onepaumn c wncnonb3oBaHMeM KapTbl, MNepeBOAbl LEHEXHbIX
cpencTs co CYETa No 3asiBNIEHNIO 1 MEPEBOAbI C UCMONb30BaAHNEM
cuctem B0 ocyuiecTBnsilOTCA B Npegenax niaTéxHoro numura,
paBHOMO CyMMe OocTaTKa AeHEXHbIX cpeacTs Ha CUYETe 3a BbIYETOM
CYMMbl COBEPLLUEHHbBIX, HO €LLE HE OMIaYeHHbIX ONepaLuuii u CyMmbl
Komuccuii baHka, nognexalmx ynnate B COOTBETCTBUM ¢ Tapuda-
MU (panee — MNaTéxHbii TUMUT).

Mopsagok cnucaHusa co CY4éTa cymMM onepaunii ¢ MCNonb30BaHNEM
KapTbl nMbo ee pekBn3nTOB:

Mpwn coBepLlueHun onepauuy B Bantote CY€Ta cnucbiBaeTcs cymma
onepauuv B BankTe Cuéra. VickniovyeHnem aBnatoTcs cny4au onna-
Tbl B TOProBO-CEPBUCHbIX MPEANPUATUAX, 3aPErNCTPUPOBAHHbIX
3a npegenamu TeppuTtopun Poccuiickoli Pepepaunm, No3Bonsio-
WNX KITNEHTY OCYLECTBNATb Bbl60p BanOTbl onepauun npun onna-
Te. B aTom cnyyae cnucaHme co Cyéta npou3BoguTCs B BantoTe
CYéTa B COOTBETCTBUU C KypcaMy KOHBEPCUY B BaslOTy PacYETOB,
yCTaHaBNMBaeMbIMW OPYrMMU y4YacTHMUKaMW pacyéTos, BKtoYas
6aHKM 1 nnaTéxHble CUCTEMbI, Yepe3 KOTOPble TakMe onepauuu
OCYLLECTBAOTCS, @ TakXe C KypcOM, YCTaHOBMEHHbIM BaHkoMm
0719 [aHHOr0 BMAaa onepauunii Ha gaTy cnucaHus co CYéTa;

Mpwn coBeplueHUN onepauun B BantoTe, OTIMYHON OT BantoTbl CYé-
Ta, CymMMa onepauunmn KoHBepTupyeTcs B BamoTy CyéTa n cnuchbl-
BaeTcs co CuyéTa no Kypcy, yctaHoBreHHoMy baHKoM anis paHHoro
BMAa onepauuin Ha faTty cnucaHuns, n Kypcam KOHBEPCUM B BanoTy
pacyéToB, ycTaHaBNMBaeMbIX APYrMMU y4acTHUKaMU pPacyéTos,
BK/toYas GaHKM 1 nnaTéxHble CUCTEeMbl, Yepe3 KOTopble Takue
onepauun ocyLLEeCTBSIOTCS.

Komuccum, npegycMoTpeHHble [LoroBOpoM 1 [eCTBYIOLWLME Ha JaTy
crnucaHns KoMuccuia, cnmcbiBatotca co C4éta 6e3 JononHUTeNbHO-
ro pacrnops»keHus [lepxxatens KapTbl B LeHb OTPaXKEHUs onepaLmm
no Cuéty KnueHta, ecnu uHoe He npegycmotpeHo Tapudamu. Ecnn
BasiloTa, B KOTOPOI1 YCTaHOBMIEHA KOMUCCHUS, OTIMYaETCS OT BantoThl
CuérTa, To Npu cnucaHum kommuccum co C4éta cymma KOMUCCUM KOH-
BepTMpyeTcs no Kypcy baHka, ycTaHOBNEHHOMY A5t [aHHOro Buga
onepauuii Ha gaTty cnucaHus. B cnyvyae HELOCTaTOYHOCTU CPEQCTB
L7151 CucaHust KoMmmuccum B nofiHoM obbemMe baHk BnpaBe ocyluecT-
BNSITb YaCTUYHOE CMCaHNE CyMMbl KOMUCCUN.

Ha ocTaTok peHexHbix cpeacTs Ha CYéTe BaHk He HauucnseT npo-
LLEHTbI, ECNTN MHOE He npefycMoTpeHo Tapudamu.

[epxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauuu ¢ Kap-
TOM, COBEPLUEHHbIE TPETLUMY NULLAMU, O MOMEHTA NonyyeHns baH-
KOM NMUCbMEHHOTr0 3asiBneHuns [epxaTtens kapTbl 06 yTpate KapTbl
n/vnn cpepcte goctyna k b0 B nopsiake, yctaHoBneHHoM O6wum-
Mun Ycnosuamu. [lepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE
onepaummn, CoOBeEpPLUEHHbIE TPETbUMMN NULAMK C BegoMa [lepxaTtens
KapTbl C Ucnonb3oBaHneM KapTbl b0 ee peKBM3UTOB, a TAKXKE C UC-
nonb3oBaHvem MNNHa, TKoga n/unu cpencte goctyna k A60.

B cnyyae npuoctaHoBnEHUs, NPEKPaLLEHNs AeiCTBNS, OKOHYaHUS
cpoka pencteua KapTbl unu nonyyeHus baHkom sassneHus Oep-
XaTens kapTbl 0 pacTopxxeHumn Jorosopa, baHk nmeeT npaso ocy-
LecTBNSTb cnucaHmne co Cyéta [lepxaTtens KapTbl CyMM onepaiui,
COBepLUeHHbIX C ucrnosnb3oBaHneM Kaptbl, B TevyeHne 45 (copoka
nsaTW) KanenhapHbix AHel oT aaTtbl Bo3BpaTa KapTbl B baHk, ncte-
YyeHus cpoka AeincTens KapTbl unu nonyyeHns baHkom 3asBneHus
[epxaTens kapTbl 0 pacTop>xeHunn [Jorosopa.

,El,ep»(aTenb KapTbl OO/MHKEH COXPaHATb BCE OOKYMEHTbI MO Ka)K,EI,OI‘/‘I

Onepauusi Bo3BpaTa — pacyeTHasi onepauus, npefycMaTprBatoLLas ocyLecTBlIeHNe TOProBo-cepBUCHbIM npeanpusituem (TCIM), peanuaytowym ToBapsl (ycnyru),
BO3BpaTa ieHeXHbIX CPEACTB Npu oTkase KnveHTa oT ToBapoB (ycnyr), paHee oniavyeHHbIX ¢ ucnonb3osaHnemM KapTbl
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onepauuu c ucnosib3oBaHnem KapTbl B Te4YEHVE OOHOI0 KaneHgap-
HOro roga oT AaTbl COBEPLUEHVS Omnepauuy U NpPefocTaBuTb Ta-
Kne [okyMeHTbl baHKy no 3anpocy Ons yperynmpoBaHus Cropos,
a TaKXKe OTCNEeXUBATb ABUXKEHNE AeHEXHbIX CPeacTs no CUETY.

B cnyyae Bo3HukHOBeHMS TexHnyeckoro oBepapadTta [epxaTenb
KapTbl 0653aH BO3BpaTUTb baHKy cymMMmy Takoil 3aponXeHHOCTN
B [leHb ee BO3HWKHOBeHWS. B cnyyae HecBoeBpeMeHHOro noratue-
Husa TexHuyeckoro oBepppadTa [epxaTenb kapTbl 0693aH ynna-
TUTb WTPadHble CaHKLMW 3a Kaxablii AeHb NPOCPOYKM UCMOSTHE-
HUs 0ba3aTenbCcTBa B pa3mMepe, NpegycMoTpeHHoM Tapudamu.

BaHk exenHeBHO dopmMupyeT BbiNUCKY Mo CYETY 1 EXEeMeCsHHo,
He nospHee 5-ro paboyero AHs TEKyLEero Mecsua, NpefocTasnser
e€ [lepxaTento KapTbl 3a UCTEKLUWNIA KanieHLapHbIA MeCsL, B MOPSAKE,
yCTaHOBJIEHHOM B 3asiBNEHNM: NPW €ro IMYHOM obpaleHnmn B baHk
nunbo HanpaBsnseT No ykazaHHoMy [lepxxaTenem KapTbl afpecy anek-
TPOHHOI noyThl (e-mail) 6e3 kogupoBaHus n kpuntorpaduu. [ata
OTMNPaBKYM BbIMUCKMN Ha afpec 3/1eKTPOHHOIN NOYTbl CYMTaeTCs AaToi
BblJayn BbiNUCKK [lepxaTento KapTbl. baHK He HeceT OTBETCTBEH-
HOCTb 32 BO3MOXHbIE PUCKW, CBA3aHHbIE C HapyLUEHNEM KOHbUAEH-
umanbHocT nHbopmMauun, cogepalleincs B Bbinnckax no CYETy,
HanpaBnsieMbix baHkom [lepxaTento KapTbl Ha afpec 3ANEKTPOHHON
noyTbl. B cnyyae Bbigaum Bbinucky no Cyéty [epxaTento KapTbl
npu ero NMYHoM obpalueHnn B baHk JepxaTenb kapTbl 06a3yeTcs
obpaluaTtbcs 3a BbINUCKON B baHk He pexke ogHOro pasa B Mecsl,
He nospgHee 5 ro paboyero AHs Kaxporo mMecsua. HeceoeBpemeH-
Hoe nosyyeHue Bbinuckn no CYéTy He ocBoboxpaer [epxaTens
KapTbl OT ucnosiHeHns obssaTtenbcTs no Jorosopy. Ha ocHoBaHun
3asBneHuns [epxatens KapTbl, HanpaBneHHoro B baHk B ToM unc-
ne ¢ ucnonb3oBaHmem cuctem OB0, Bbinvcka no CHETY MOXKET ObITb
npepocTasneHa [lepxaTento KapTbl pu TMYHOM obpalleHnmn B baHk,
o agpecy 3NeKTPOHHOI noyTbl (e-mail) nnu c ncnonb3oBaHnem cu-
ctem 160 B nto6oii fieHb No COCTOSIHMIO Ha JaTy obpalleHus.

baHk ocyuiecTBnsieT nHdopmmnposaHue [epxaTtens kapTbl 0 CO-
BEPLUEHMNI KaXKAol onepaumm ¢ ucrnonb3oBaHmem Kaptbl u cuctem
[OBO nyTem HanpaBneHus emy yBeJOMISIEHUSI MOCPEACTBOM CU-
cTeMbl «MHTepHET-0aHKMHI», a Takxke oTpa)eHus unHbopmauun
B Bbinucke no CYETy. YBELOMIIEHVE O COBEPLLIEHUU OMNepaLuy cum-
TaeTcs Nony4yeHHbIM [lepxaTenemM KapTbl B MOMEHT OTPaXKEHUS UH-
dopmaumm o npoBefeHHol onepauuy B cucteme «/HTepHeT-6aH-
KUHM». KnueHT 0693aH exxeqHeBHO OCYLLECTBASTb KOHTPOSb CBOMX
KapT / CuétoB nocpenctsoM cuctembl «MIHTEPHET-0aHKUHI».

Mopsipok nopknodeHns [epxaTens kapTbl K cpedcTsam nHdop-
MUPOBaHNS O COBEPLLEHUN OMepauuii ¢ ncnonbaoBaHvem Kaptbl
n cuctem B0 yctaHoBneH O6WMMYK YCNOBUSMU KOMMJIEKCHOTO
6aHKoBCKOro obcnyxmBaHus GU3NYECKNX NNL,.

JononHuTtenbHbie KapTbl

Mo 3aseneHuto [epxxatens kapTbl K CYETY MOXET ObITb BbiMyLLEeHa [o-
nonHutenbHas KapTa (ganee — [lononHutenbHas KapTa) Kak Ha nMsi
[epxaTens kapTa, Tak 1 Ha Msi pyroro Gpuanyeckoro nuua.

B cnyyae odpopmneHuns [lononHUTENbHON KapTbl, epxaTtenb Kap-
Tbl YNOIHOMOYMBAET [OBEPEHHOE NMLO-AepaTens JononHuTesnb-
HOI KapTbl B TEYeHWW cpoka AelicTBMS [JononHUTeNnbHON KapTbl:
nonyy4utb [ONONHUTENbHY KapTy; pacnopsaTbCsi CYETOM OC-
HOBHoOW KapTbl ¢ ucnonb3oBaHvem LononHUTeNbHOM KapTbl (B TOM
yucre c ucnonb3oBaHnem cuctem 6O baHka nop cBoeit y4ETHON
3anucbio, B paMKax NMMUTOB, onpefenéHHbix [lep)aTenem ocHOB-
Holn KapTbl); nonyyaTb nHGOPMaLuio O COBEPLLEHHbIX C UCMOMb30-
BaHMeM [lOMONHUTENbHON KapTbl onepauusx. JepxaTenb KapTbl
corfalaeTcs Co CnMcaHnem co c4éta 0OCHOBHOMN KapTbl AEeHEXHbIX
CPEeAcTB MO BCEM PacXOfAHbIM OnepaLusiM, COBEPLUIAEMbIM C UC-
nosib3oBaHneM [JOnonHUTENbHO KapTbl, @ TAKXe KOMUCCUIA 3a yC-
nyru, okasbiBaemble Mo [JononH1TenbHoN KapTe.

TpeTbe UL, Ha UM KOTOPOTO BbiNyLLEHa fononHuTenbHas KapTa,
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He siBnsieTcs Bnagenbuem CyéTa n MMeeT npegocTtaBneHHoe [ep-
»KaTenem ocHoBHoW KapTbl npaBo Ha coBepLUeHre onepauuii ¢ nc-
nonb3oBaHvem [ononHutensHoi KapTbl, ykazaHHble B n.24. Ha-
cToswmx Ycnosuii B npefenax MnatéxHoro numuta KapTbi.

MepeBbinyck [lononHUTENbHOI KapTbl, BbIMyLLEHHOR Ha ums [dep-
XaTens KapTbl, NPON3BOANTCA B NOPSAKE, ONUCAHHOM B Mn.2.9 —
212 HacTosAwmx Ycnosuid. MNMepesbinyck [LONonHUTENbHON KapThl,
BbINYLWEHHON Ha UMS TPETLErO NMLA, OCYLLECTBISIETCS Ha OCHOBA-
HUW OTAENbHOrO 3asBneHns [lepxxaTtens kapTbl.

Jnuo, B N0onb3y KOTOPOro BbiNyLeHa gononHuTenobHas Kapta, nmeet
npepocTaBneHHoe [epxaTenem KapTbl MPaBo Ha MonyYeHne ycnyr
3KCTpeHHOI7I Bblgayn Hann4HbIX OEHEXHbIX CPEencTs n SKCTpEHHOVI
3aMeHbl KapTbl MpU yTpaTe A0MNONHUTENbHON KapTbl 3a Npeaenamm
Poccuiickoit ®epepauymn B COOTBETCTBUM € Tapndamu.

CpoK gencTBuA U pacTopXxXeHune
porosopa

[oroBop cunTaeTcs 3akniO4YeHHbIM Ha HEONPELAENEHHbIV CPOK.

[loroBop MoxeT 6bITb pacTOPrHyT No MHULMaTUBE [lepxaTens kap-
Tbl Unn baHka B cnyvasx, NpeaycMOTPEHHbIX AeCTBYOWMUM 3aK0-
HopaTenbcTBOM Poccuiickoin Pepepauun n Jorosopom. MNpekpa-
weHve genctems [JoroBopa no Kakon-nnbo npuynHe He N3MeHsET
1 He BNMSET Ha obsi3aTenbcTBa [epxaTtens kapTol nepen baHkom,
BO3HMKLIVE 00 AaThl NpekpaleHns genctensa [Joroeopa u He uc-
nonHeHHble [lepxaTenem KapTbl Ha faTy NpekpaLLeHuns.

B cnyyae cmepTtu [epxaTtens kapTbl [loroBop B 4acTu obcnyxmea-
HUsi BaHKOBCKMX KapT MOXET ObITb pacToprHyT baHkom B ogHOCTO-
POHHEM NopsigKe C MOMeHTa, koraa baHky cTano nssecTtHo o pakTe
cMepTu.

CTOpOHbI A0roBoOpwusiNCb, 4TO NpM OAHOBPEMEHHOM HaCTynneHumn
crnegylownx obctosTenbcTB [JOroBOp CYMTAETCH PACTOPrHYTbIM
6e3 cocTaBneHus [epxxaTenem KapTbl OTAEMNbHOrO 3asiBIEHUS
0 pacTopxeHuun [lorosopa:

OTCYTCTBYET 3af0MKEHHOCTb Mo [Jorosopy;

npv OTCYTCTBUW OEHEXHbIX CPEeACTB Ha CYETE 1 onepaLuii o CYé-
Ty KnueHTa B TeyeHue 2 (AByx) neT.

[loroBop cuymTaeTcs pacTOpPrHyTbiM MO UCTEYEHUMN OBYX MECSALEB
CO OHA HanpaBneHus BaHkom yBefomneHusi o 3akpbiTum CuéTa,
ecnu Ha CYET KnueHTa B TeYeHUE 3TOro CPoKa He MOoCTynuim ge-
HEXHble cpeacTsa. YBeLOMIIEHVE O 3aKPbITUN CHETA HanpaBnseT-
cs B BUAE coobueHns KnMeHTy no ogHON nnm Heckonbkum Crcte-
MaMm B0, K KOTOpPbIM OH NOOKHOYEH.

[epxaTenb kapTbl BNpaBe pacToprHyTb [oroBop npu ycnosuu
OTCYTCTBMSI HEMoralleHHON 3af0sKeHHOCTN no [loroBopy, BO3-
BpaTta KapTbl 1 gononHutenbHbix Kapt B baHk (3a ncknioveHnem
cnyyaes yTepu/kpaxxu KapTbl) n nonyvexHus baHkom cootBeTcTBy-
owero 3asBneHus [epxatens kaptbol 3a 45 (copok nsATb) AHel
0O npepgronaraemoli gaTbl pactopxeHus Jorosopa. Mo ncredve-
HUW YKa3aHHOro cpoka baHk BbIMOAHAET MHCTPYKLUMKN [epxaTtens
KapTbl MO 3aKpbITUO CYETa 1 PACMOPSHKEHNIO OCTATKOM AEHEXHbIX
cpencts Ha CyéTe B nmopsigke, YCTaHOBNEHHOM 3aKOHOOaTeNb-
cTBoM Poccuiickoii Pepepaumm.

Ecnu [epxaTenem kapTtbl He Oymer npousBeneHa 6nokMpoBka
Kaptbl B LITO baHka, n ¢ MOMeHTa nogayn 3asBneHns Ha pacTop-
XXEHMEe J0roBopa A0 MOMEHTa PacTOPXEHUs [OroBopa Mo KapTe
6ynyT npovsBefeHbl Kakue-nnbo onepauuun, To baHk He Hecet
OTBETCTBEHHOCTM 3a COBepLUeHHble onepauun no Kapte, a obs-
3aTenbcTBa [epxaTtens KapTbl N0 HUM He npekpaLialTcs, B TOM
yucne, 1 B criyyae pactopxeHus Jorosopa.

Mpu npekpallieHnn gelicTens [JoroBopa no Kakoi-nmbo npuymHe
KomMuccuw, ynnadeHHole epxaTenem kapTbl baHky B COOTBETCTBUN
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¢ Tapudamu, He Bo3BpaLLaloTCS.

PacTtopxeHune [loroBopa fBNSiETCA OCHOBaHMWEM OS5 3aKpblTUS
Cuéra.

JononHuTtenbHbie ycnoeuma

[epxatenb KapTbl, ECIN UHOE He ycTaHoBMeHo [loroBopom, corna-
CeH c TeM, 4To baHK MOXET npefocTaBnsaTb HEOOXOAMMY UHPOP-
Mauuto o [lepxatene kapTbl B cootBeTcTBUM ¢ P3 oT 30.12.2004
N2 218-D3 «O KpeanTHbIX UCTOPUSX» B OIOPO KPEQUTHBIX UCTOPUA,
a Takke baHk BnpaBe 3anpalunBaTh U Nosy4aTb KPeAUTHbIE OTHe-
Tbl 0 [lepxaTerne KapTbl 13 610pO KPEAUTHBIX UCTOPUIA.

[epxatenb KapTbl cornawaercs ¢ Tem, 4To baHk Bnpase Hanpas-
natb [depxxatento KapTbl BbIMUCKWA MO cY€TaM, UHOPMaLMOH-
Hble 1 gpyrue coobleHus cnocobamu, ykasaHHbiMK B [loroBope
KOMMIEKCHOro 00CNyXnBaHWs, a TakXXe Mo 31eKTPOHHON noyTe
(e-mail) Ha appec, yka3aHHbI OepxaTenem kapTbl B 3asBneHun,
1N sSMs-coobLeHns no ykasaHHoMmy [epxatenem kapTtbl B 3asB-
neHun OcHOBHOMY HOMepy MobunbHoro TenedoHa. baHk He He-
CeT OTBETCTBEHHOCTW 3a YObITKU, NPUYMHEHHbIE HEMONYyYEHNEM
[epxatenem kapTbl W/UAN NONYYEHUEM He YMNONHOMOYEHHbIM
Ha TO NIMLLOM yKa3aHHbIX COOBLLEHWI.

YBenomneHus, 13BeLLeHNs, Hanpasnsemble (NpegocTaBnsieMblie)
DepxaTento kapTbl BaHkom no [JoroBopy unm B CBA3M C HUM, SB-
NATCA HEeoTbeMNEMOlW 4YacTblo [oroBopa. YBEOOMMEHUS, U3-
BelleHNa HanpaBnawTcs baHKoOM 3aka3HbiM MUCbMOM MO agpe-
cy ¢dakTuyeckoro npoxveaHus [epxaTens KapTbl, yKasaHHOMY
B 3asiBNeHuu, Unn nNpenocTaBnaioTCs NMYHO [epxaTento KapTbl
npwv ero obpaiyeHun B baHk.

Lepxatenb KapTbl 00513aH B TeyeHne 5 paboyunx gHeli ¢ oatbl 13-
MEHEHUs1 MEepPCOHasIbHbIX [OaHHbIX MUCbMEHHO KHGOPMUPOBaTb
baHk 06 n3MeHeHUN CBELEHWN, yKasaHHbIX [epxaTenem KapThbl
B 3aaBneHunn.

[epxaTenb KapTbl cornawaercs ¢ Tem, 4TO B pamkax [oroeo-
pa ucnonb3oBaHne GakCYMUIIbHONO BOCNPOW3BELEHNS MOQMNUCH
yMOSIHOMOYeHHOro Nnua baHka ¢ NoMoLLbio CPEACTB KOMMPOBaHNS
npv COBEPLUEHUN OMepauuii, HanpaBneEHUN yBeOOMIIEHUA U CO-
BEPLUEHNIN WHbIX AENCTBUIA No [loroBopy AoMycKaeTcs u npuaHa-
eTcsl aHanoromMm co6CTBEHHOPYYHONM MOAMWCU YMNOMHOMOYEHHOMO
nnua banka.

[leHexxHble cpeacTBa, pasMeLLeHHble [lep)aTenem KapTbl, 3acTpa-
XOBaHbl B NOPAAKE, pa3Mepax U Ha yYCNOBUAX, YCTAaHOBJIEHHbIX p,e|7|-
CTBYIOLLMM 3aKOHOoAaTenbcTBOM Poccuiickoii Pegepaumn.

B cnyyasx HecBOEBPEMEHHOr0o 3a4MCNEHUst Ha CYET NMbO Heo-
6ocHoBaHHOro cnucaHus baHkom co Cuyéta [epxatens KapTbl
[EHeXHbIX CPEeACTB, a TakXe HEeBbINONHEHUS yKkasaHui Oepxa-
Tens KapTbl O NEPEYUCTIEHNN OeHEeXHbIX cpencTs co Cyéta nnbo
0 ux Bbligaye co CyéTta baHk HeceT OTBETCTBEHHOCTb B pasMepe
MPOLEHTOB Ha 3Ty CyMMy Mo cTaBke peduHaHcupoBaHus baHka
Poccumn npy Hanu4mm BuHbI BaHka, ecnu NHOe He YCTaHOBIEHO 3a-
KOHoZaTenbcTBoM PO,

[epxaTenb KapTbl cornawiaeTcs ¢ Tem, 4to baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyaLuuii Bcrnep-
CTBME HEBbINONHeHNs [epxaTtenem kapTbl ycrnosuii [lorosopa,
a TakKXXe BO BCEX Cllyyasx, KOrga Takve CUTyaluumn HaxomasTcs BHE
cdepbl KoHTpons baHka (B ToM yncne: aBapuu, cboun nnu nepedbou
B 0bcny>umBaHuU, cBsi3aHHble ¢ 060pyfoBaHUEM, cucTeMamu no-
[ayn 3NeKTPO3IHEPrUN N/UNN NNHUIA CBA3W UNU CeTeld, KoTopble
obecneynBatoTcsl, NoJaloTCs, IKCNAyaTUpyTCs n/unn obenyxm-
BalOTCS TPETHMMM NULLAMU).

baHk o0b6sa3yerca B TeyeHne 30 (Tpuauatv) KaneHpapHbIX
OHel ¢ paTtbl nonyyveHus npeteHsuin ot [epxatens kapTbl (B
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cootBeTcTBUU ¢ N.312 YcnoBwii) gaTb Ha HeEe MOTUBMPOBAHHBIN
oTBeT. 1o NpeTeH3usM, cBA3aHHbIM C OCYLLECTBIEHNEM TPaHCrpa-
HWYHbIX NEPEBOAOB AEHEXHbIX CPEACTB C Mcnofb3oBaHuem Kapt
n cuctem B0, a Tak)Ke No NPETEH3UAM, KOTOPbIE HE CBA3aHbI C Ne-
peEBOOOM AeHEeXHbIX cpefcTs, baHk 0bs3yeTcs fatb OTBET B Teve-
Hue 60 (wecTupecsTin) KaneHpapHbIX SHEN.

JTiobble crnopbl, CBA3aHHbIE C 3aKNOYEHEM, UCMOMHEHNEM, pac-
TOPXXEHUEM WU HeOEeNCTBUTENbHOCTbIO HacToswero [oroeopa,
paspewatoTcs B cynebHOM nopsoke B COOTBETCTBUM C 3aKOHO-
patenbctBoM P®. Ecnv nHoe He npepycMOTPEHO [AeiCTBYOLWMM
3akoHopaTenscTBoM P®, cnopbl no nckam baHka k [epxaTento
KapTbl paccMaTpuBaloTCs B Cyfe 00LLel prncanKunm, ykasaHHOM
B 3asfiBNEeHUN.

B cnyyae ecnv oguH UM HECKOMbKO MYHKTOB HACTOSLLMX YCNOBUIA
6ynyT NpU3HaHbl HEQENCTBUTENbHBIMM, BCE UHbIE YCMNOBKS U NOMO-
eHus byoyT npofosniKaTb OeliCTBOBaTb.

B uensix obecneyeHns CBOEBPEMEHHOIO 1 HafeXallero ncrnosn-
HeHMs 06s3aTenbcTB MO MOraleHnto 3apgofikeHHocTn (TexHu-
Yyeckuii oBepapadT) 1 no ynnate komuccuii no [dorosopy [ep-
atenb KapTbl Ha ocHoBaHun [loroBopa npepgoctaBnseT baHky
npaBo NPOU3BOAUTL CMMCaHNE AEHEXHbIX CPEACTB, HAXOASALLMNX-
cs Ha ero Tekywem(nx) cuéte(ax) B pybnsix unm MHOCTPaHHOWA
BasloTe, OTKPbITbIX B baHke, 6e3 AOMNONHNTENBHOrO pacnopsixe-
Hua Oepxatens kapTobl. [pu ocywecTBneHnn onepauun cnuca-
HUS1 B BanoTe, OTAINYHON OT BantoTbl CYETA, AEHEXHbIE CPeacTBa,
Haxopswmecs Ha cyéTte(ax), KOHBepTUpPYlOTCS Mo Kypcy baHka
Ha [aTy COBEepLUeHUs onepauun, ycTaHOBIEHHOMY AJ1s JaHHOro
BUAa onepaymi.

[epxaTenb KapTbl TakXke nopy4vaet baHKy cocTaBnsTb OT UMEHU
,D,ep»(aTenﬂ KapTbl nobble NnaTéxHble AOKYMEHTbI, B COOTBETCTBUN
C KOTOPbIMU MOFYT OCYLLECTBAATbCS NnaTéxu [epxatens KapTbl
B CBA3M C [JOroBopoM.

Bce PUCKWN, CBA3aHHble C CYLWECTBEHHbIM N3MEHEHNEM O6CTOFI-
TENnbCTB, N3 KOTOPbIX ,D,epx(aTenb KapTbl UICXO4UN MPW 3aKTKDYEeHUN
HacTosiwero [loroBopa, [epxaTtenb KapTbl NMPUHMMaET Ha cebs,
n Takmne OGCTOHTEJ‘IbCTBa HE ABNIAOTCA OCHOBaHWEM ON19 U3MEHEe-
HUSt UK pacTopxeHns [Jorosopa, a Takxxe HencrnonHeHus Jepxa-
Tenem KapTbl 0683aTeNbCTB MO HacToswemy [Jorosopy.

[epxatenb kapTbl BnpaBe (Npy Hanuyum y baHka TexHU4Yeckoin
BO3MOXHOCTU) MofaBaTb Apyrue 3asBleHus Yepe3 HaHKomaTbl
N Opyrve ycTpoiicTBa WU CUCTEMbI camoobcnyxusaHus baHka
C UCMOSIb30BaHNEM aHanoroB cobCcTBEHHOPYYHOI MOAMNUCHU.

[epxaTenb KapTbl, ecnv nHoe He ycTaHOoBEHO [JoroBOpOM, Bblpa-
»KaeT cBOe cornacue Ha 06paboTky baHkom, [MAO «MTC», AO «PTK»
(nanee, no otaenbHoCcTM — «MapTHEP») CBOUX NEPCOHASIbHbIX AaH-
HbIX (B TOM Yncne 6MOMETPUYECKNX NMEPCOHANbHbIX [AHHBbIX).

HacTosuwee cornacvue paetcs ons ueneii: 3ako4YeHns, NCMOMHe-
Husi Jorosopa, npoBedeHus npouenypbl naeHTndukaumm (ycta-
HOBJEHNA J'II/NHOCTI/I), OKa3aHud I/IHdJOpMaLI,I/IOHHbIX ycnyr, Hanpas-
neHns UHGOPMAaLMOHHbBIX COOBLLEHNA MO CeTSAM 3NEKTPOCBS3M
(B TOM yucne no TenedoHy, MOOUNLHON CBA3M U 3NEKTPOHHON MO-
yTe), ocyLiecTBneHns baHkom dyHKuMIn No obenyxusaHuo Kpeon-
Ta 1 cbopy 3a40/HKEHHOCTY 1 NPOABUXKEHNS YCAYT HA PbIHKE Ny TEM
OCYLECTBJIEHNA NPAMbIX KOHTAaKTOB C MOMOLLbIO CBA3U N pacnpo-
CTpaHsieTcs Ha cnefymolyo UHpopmauuo: bamunus, nms, oT-
4yecTBO, rof, Mecsl, Aata U MecTO POXAEHUS, MON, MacrnopTHble
OaHHbI€ N UHblE OaHHblEe OOKYMEHTAa, yOOCTOBEPAOWErO INYHOCTD,
appec (perucTtpaumm, GakTUYECKOro NpoXxnBaHus), Gpoto- n Brae-
ounzobpaxkeHus, cemeiiHoe, coumanbHoe, NMYLLECTBEHHOE MoMo-
XeHwue, obpasoBaHue, npodeccusi, CBeAeHNs 0 3aHATOCTU, [OXO-
[ax 1 pacxopax, OTHOLEHVE K BOMHCKON cnyxbe, Homep TenedoHa
(MOBUbHBINA, CTauMoHapHbI, paboynii) n uHpopmaumm o Tapud-
HbIX MfaHax no aboHEHTCKUM HOMeEpaM, yKasaHHbIM 0519 nony4ve-
HUS BO3HarpaxpaeHuii no npogykty MTC Smart leHbru B pamkax
[orosopa, o Bble3ge n3 Poccuiickoin Pepgepaummn, 0 HanM4Mn ak-
TVBOB, afipec 3/IeKTPOHHON MOYTbl, OCTAaTOK CCYAHOIN 3af0SIXKeH-
HOCTW, CyMMbI 1 faTtbl NiaTéxein no Jorosopy, ocTaTok cCO6CTBEH-
HbIX CPEACTB Ha CYETE, JAOCTYMHbIN NAATEXHbIA AMMUT MO KapTam
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knueHTa (pnanee — lepcoHanbHble paHHble). Mon ob6paboTkoi
lNepcoHanbHbIX OaHHbIX NOHUMaeTCs coBeplueHne baHkom, Map-
THEpOM onepauuii ¢ lMepcoHanbHbIMK JaHHbIMK, BKItoYas cbop,
C/UCTEMAaTU3aLMIo, HAKOMEHNE, XPaHeHne, YTOYHEHWUE, UCMOosb-
30BaHUe, nepepayy, 61oKMpoBaHNE, YHUHTOXEHUE, B TH. B UHOpP-
MaUMOHHbIX cuctemax baHka, MapTHEpa. HacToswee cornacue
[ecTByeT [0 MOSIHOrO MCMoNHeHns obs3aTenbcTs no [orosopy,
a TaKkxe B TeyeHue 5 (f1eT) nocne nosiHoro NCMOSIHEHUSI MHOK BCEX
ob6s3aTenbcTB no JoroBopy n pactopxeHus [oroBopa Kommnnekc-
HOro o6Cny>KMBaHUsS, U MOXET ObiTb JOCPOYHO OTO3BAHO NyTeEM
HarnpaBsieHVsl COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBNneHunst baHky.

B cny4yae oT3biBa HacTosLLErO corflacusi Ha 06paboTKy CBOMX Nep-
COHasbHbIX AaHHbIX baHk 06513aH npekpaTuTh 06paboTky Mepco-
HallbHbIX OAHHbIX N YHUYTOXUTb UX B CPOK, HE I'IpeBbILIJaIOLIJ,VII?I 30
KaneHaoapHbIX ,ElHef;I CO OHA nony4yeHusa Takoro 3adBieHnd, Kpome
OaHHbIX, HEOOXOAMMbIX AN XPaHEHNS B COOTBETCTBUN C OENCTBY-
oMM 3aKoHofaTenbcTBOM PX.

baHk BnpaBe nepepaBaTb MepcoHanbHble AaHHble 3aemlyuka
WHbIM TPETbUM NMLaM, NEpPeYeHb KOTOPbIX pasmelleH Ha Calite
baHka no agpecy, ykasaHHoMy B [lloccapuu, sBRsioLeMcs HEOTb-
emnemon YacTbto OBLWMX YCNOBUIA KOMMIEKCHOrO 6aHKOBCKOro
obcnyxnBaHns ¢usnyeckux L, B TOM 4YUCre OpraHM3auusM,
oKasblBatoLWmM ycnyru baHKy no nopaepXXKe U CONMpOBOXAEHWIO
MHGOPMALIMOHHBIX CUCTEM U PECYPCOB KOPMOpaTUBHOW CeTu,
npefHasHaYeHHbIX A5 06paboTKm NnepcoHanbHbIX faHHbIX.

Oepxatenb KapTbl O03HaKoOMIEeH, 4To obpaboTka [lepcoHanbHbIX
OaHHbIX OCYLLECTBMSAETCA C NMPUMEHEHVEM ClEAYIOWNX OCHOBHbIX
crnocoboB 06paboTky MNepcoHanbHbIX 4aHHbIX: aBTOMATU3MPOBaH-
HbI1 1 HEABTOMAaTN3NPOBAHHbIN.

[epxatenb kapTbl NOATBEPXAAET, HTO NPEQOCTABNEHNE UM NEPCO-
HaslbHbIX AaHHbIX TPeTbUX N, (B cnyyae npefocTaBneHns ykasaH-
HbIX CBEAEHUIA MO Ero YCMOTPEHMIO) MPON3BOAMUTCS HA OCHOBaHWMN
npenBapuTenbHO MONYYEHHOrO MUCbMEHHOrO COrfacusi JaHHbIX
nuu, B Lensx nx obpaboTtkn baHkom gnis Bbinycka AOMONMHUTENbHbIX
KapT n/unu ocyuiecTneHuns ceasu ¢ KnueHtom.

Oonuum
Ons Oepxateneli KapT nnaTéxHol cuctembl «Mup»:

Ecnn nHoe He npepycmoTpeHo B 3asBneHuun, npu odopmieHnn
KapTbl nnatéxHoili cuctembl (ganee — MC) «Mup» KnueHT ctaHo-
BMTCS y4aCTHMKOM MporpaMmbl nosiibHoCTU Ans [lepxkaTteneii kapTt
«Mwup» (panee — MpaBuna) 1 B COOTBETCTBUM C TpeboBaHUSMU
®depepanbHoro 3akoHa o1 27.07.2006 N2 152-D3 «O nepcoHanbHbIX
[aHHbIX» 3asBfseT o cornacum Ha obpaboTKy CBOMX MepcoHanb-
HbIX JaHHbIX AKLMOHEPHbIM 0bLecTBOM «HalumoHanbHas cuctema
nnatéxHbix kapT» (nanee — HCIK), mectoHaxoxpeHue: 115184,
Mocksa, yn. bonbwas Tatapckas, .11, n UHbIMKU TPETbUMYK NMLLA-
MU, yKa3aHHbIMUK Ha caliTe privetmirru B pasgene «Cnvcok nuu,
KOTOpbIM MOryT ObITb NepefaHbl NepCcoHarnbHble faHHble KnueHTta,

mtsbank.ru
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B LENAX U Ha ycnoBusix, onpeneneHHbix lNpaBunamu, nonyyas
oT HCIMK SMS-coobueHne ¢ naponem gfis BXoAa B NMYHbI Kabu-
HET Ha calliTe B ceTn VIHTepHeT no agpecy: privetmir.ru (nanee —
JINYHbIN KabuHeT).

NHdopmaumio o lNporpamme nosnbHOCTM s AepyxaTenein kapt
MC «Mwup», Mpaunax MporpamMmmbl NOSANBHOCTU AN AepXXaTenen
kapT MNC «Mup», 06 yyacTtumn B MporpamMmme nosinbHOCTU s gep-
xateneii kapT MNC «Mup», 0 BO3MOXHOCTU, Nopsiake 1 cnocobax
nonyyeHus npemuii (B Tom yncne, kewbaka), KnneHt MoxeT nony-
4ynTb Ha caiiTe privetmir.ru. KnueHt umeeT npaso ncknouuntb Kap-
Ty MC «Mup» 13 MNporpammsl nosnbHOCTU B Ntoboe Bpems nytem
yaaneHus nHpopmauumm o Hein B JIuuHom kabuHeTe KnuenTa. KapTa
CYUTAETCS UCKIIOYEHHOIN 13 MporpaMMbl IOSNIBHOCT C MOMEHTa
yaaneHus nidopmaumn o Heit B JlndHom kabuHeTe KnuenTa.

KnneHT Bbipaxaet csoe cornacue AO «HCIK» Ha nony4yeHne nH-
dopmaummn o lMporpamme nosnbHocTM Ana [epxatenein KapTt
«Mwup» (pnanee — Mporpamma nosiIBHOCTU), O MPUCOEAVHEHUN
KnneHTa k Mpasunam lMporpammbl nosnbHocTn ans Oepxatenen
kapT «Mwup» (peructpauun B lNporpamme nosinbHOCTH), pernctpa-
LMy KapTbl NaTéXHON cuctemsl «Mup» B [lporpamme nosnbHocTy,
npepocTtasneHnn Knuenty nHdbopmauum o lporpamme nosnb-
HOCTU, aKkuMax B pamkax [porpammbl NOSNbHOCTW, PeEKNaMHo
1 VHOW uHdOopMaLMn B TOM YuCrie NOCPELRCTBOM UCMOSb30BaHUS
ceTn NHTepHeT, a Takxe TenedoHHOW 1 NOABUXHON paguoTene-
$oHHO cBsA3N.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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‘ MTC BAHK

MpunoxeHue 2 K yCnoBUSIM NonyyYeHus
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

[MpaBuna NnpenocTaBneHNs yCryrn aBTonnaTex

TepmMmuHbl 1 onpepeneHvs

ABOHEHT — du3nyeckoe nNuLLo, 3akntoymslLee gorosop ¢ Onepa-
TOPOM MObGWNbHON CBA3WM Ha MPEROCTaBNEHUE YCnyr MO6UNbHONM
CBA3U.

NpenTudukaumusa knnenta (UpeHtudpukauma) — B ycTpoincTax
camoobcnyxuneaHus baHka ngeHtndukaums ocyuiectsnsercs MO
MU, BaHka Ha OCHOBaHWUN PEKBU3NTOB baHKOBCKOW KapTbl, B cucTe-
Me «MHTepHET-6aHKMHIM» — Ha OCHOBAHMMN KOPPEKTHO BEAEHHOrO
NOrviHa 1 Naporns.

KnueHT — dusunyeckoe nuuo, Ha UMs KoToporo B baHke OTKpbIT
CYET 1 BbINyLLEHa ocHoBHas KapTa.

BaHkoBckas kapTa (KapTa) — MHCTpyMeEHT 6e3HanmnyHbIX pacyé-
TOB, NPefHa3HaYeHHbI Ans coBeplieHns GU3NYECKUMU uLamm
onepauuii C AEHEXHbIMU CPEACTBAMU, HaXOASALWMMUCS Ha CYETe
KnuenTa B BaHke.

[oroBop c4éTa — [OroBoOp, Ha OCHOBaHWM KOTOporo KnueHTy 6bin
OTKPBIT TEKYLUMIA CHET AN pacyéToB € ucronb3oBaHueM KapTbl
(manee — «C4Yét KapTbi»), 1 BbinyweHa Kapra.

JInueson c4ét ABOHEHTa — aHaNUTUYECKUA CYET B aBTOMaTU-
31MpoBaHHO cucTeme pacyéToB Onepatopa MobunbHOI CBSi-
31, cnyXawun ona yyeta obbemMa okasaHHbIx ycnyr OnepaTtopa
MOOWABbHON CBSA3U, MOCTYMJIEHUS U PaCcXOLOBaHUA LEHEXHbIX
CPEACTB, BHECEHHbIX ABOHEHTOM B CYET onnaTtbl yCnyr no Ao-
roBopy, 3aknto4yeHHoMy Mmexay ABoHeHToM u OnepaTopom Mo-
OunnbHON cBA3M.

OnepaTtop MO6UNbHOI CBA3M — IOPUANYECKOE NULLO, OKa3blBato-
Lee ycrnyru noasukHol pagnotenedoHHON CBA3N 1 MECTHON Te-
nedOHHOI CBA3U Ha OCHOBaHUW NINLEH3U.

O6Lwue nonoXXxeHus

HacTosiwme npaBuna npepocTaBneHns ycnyru «ABTOMNATEX»
(nanee — Ycnyra) B banke (panee — [MpaBuna) onpepensitot
NOJIOXKEHUA, HA KOTOPbIX BaHk npenocrasngeTt d)l/l3|/H€CKVIM nn-
Lam, aBnfWUMCS gepxatensmmn kapT baHka mexayHapoOHbix
nNaTéXHbIX CUCTEM ycnyrn aBTomMatn4eCcKoro nononHeHus cyéTa
AboHeHTa OnepaTopa MOOUbHOW CBSA3N.

Ycnyra npepgHa3HaveHa g1 aBToMaTU4ecKoro nononHeHus Knn-
eHToM Jluuesoro cyéta AboHeHTa y Onepatopa MOOUIIbHON CBA3M
co Cyéta KapTbl KnneHTa Ha ocHoBaHUM 3asiBneHns KnueHTa, Ko-
Topoe nepepaetcs B baHk ¢ ucnonb3osaHnem cuctem Ob60.

[ns nogknoYeHns 4OCTYMHbl ABa BMaa Ycnyru:

«ABTONNATEX No nopory 6anaHca» — NononHeHne OCyLLECTBS-
€TCS NPU CHUXKEHNM OCcTaTKa CPeACTB Ha Jluuesom cuéte ABOHeHTa
[0 YCTaHOBNEHHOr 0 Nopora, 3Ha4yeHNe KOTOPOro NPUBEREHO B rMa-
Be «[MapameTpbl ycnyru» HacTosiwmx Mpasun (panee — Mopor).

«ABTONNATEX NO pacnucaHuIo» — NPOLECC NOMOIHEHNS NPOWC-
XOAWT B COOTBETCTBUM C 3afaHHbIM MPU NOAKIOYEHNN rpaduKom
nnatéxei (Nnepuoppbl NONONHEHUs NpuBefeHbl B rnase «Mapame-
Tpbl ycnyrus HacTosiwmx Mpaswun).
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Ycnyra npepocTaBnseTcs B pamkax [OroBOPOB Ha MCMONb30Ba-
He BaHKOBCKMX PaCYETHbIX KapT TOMbKO MPW Hannyun OeicTBy-
towein KapTbl, BbinyleHHoW baHkom, npy ycnoBun [oCTaTOYHOCTY
cpencTs Ha cyéte KapTbl. B cnyyae nepesbinycka KapTbl ¢ TeM xe
HoMepoM, feiicTBre Ycnyru npoposkaetcs. B cnydvae nepeBbi-
nycka KapTbl ¢ HOBbIM HOMEPOM npefgocTaBneHune Yenyru «ABTo-
nnaTéx no nopory banaHcax» nprvocTaHaBnBaeTcs.

MNepeyeHb OnepaTopoB MOOUIBHOI CBSA3YU, MO KOTOPbIM AOCTYMHA
Ycnyra, npuBeaeH B rnase «lapameTpbl ycnyru» HacToawmx Mpa-
Bun. Jlnueson c4eT AGOHEHTa OEHTUPULMPYETCS MO AecATU3HaY-
HOMY HOoMepy MobunbHOro TenedoHa.

MononHeHve JlMueBOro cyéta OCYyLLECTBMSETCA B COOTBETCTBUM
C CYMMOIA, NEPNOLOM NOMOSIHEHUS 1 AaTol MepBOro nnaTéxa, yka-
3aHHbIMU KniveHTOM npu opopmMIIeHUN COOTBETCTBYIOLLENO BUAa
Ycnyru. baHk BnpaBe ycTaHaBNMBaTb MUHMMAaSbHYIO Y MaKCMasb-
HYIO CyMMY MOMOSTHEHWS.

CnucaHune cpencTs ocylecTsasietcs co Cyéta KapTbl, no KoTopoii
6bI110 NpoM3BeAeHO NoakYeHne Yenyru.

KnneHT MOXeT caMOCTOATENbHO OCYLLECTBUTbL NOAKOYEHNE, N3-
MEHEeHNe napamMeTpoB 1 OTKOYEHME YCNYyrn ¢ UCNONb30BaHNEM
cuctem 16O B nopspke, yCTaHOBIEHHOM B pa3fenie 3 HacToSLWnX
Mpaeun, Takxe Yyepes otaeneHns banka nnu AO «PTK», nogas co-
OTBETCTBYlOLLEE 3asBrieHne (Nprem 3asiBNEHU NPYMEHUM TOJTbKO
ona Yenyrn «/ABTONNaTéx no pacnmcaHunto).

MnaTtéxn B pamkax Ycnyru npomssoastcs B pybnax P®. Ecnu Ba-
ntoTa Cuéta KapTbl KnueHTta otnuyaetcs ot BantoTtbl PO, KnveHT
nopy4aet baHky ocyLecTBnsSTb KOHBEPCUIO BantoTbl CYéTta B Basto-
Ty nnaTéxa no Kypcy baHka Ha gaTy cnucaHus AeHEeXHbIX CPeACcTB
¢ KapTbl.

Onepatop MoOWbHOI CBSA3WM BrNpaBe YCTaHOBUTb OrpaHnyeHue
Ha MUHVMasbHbIi BPEMEHHON MHTEPBaN MeXAy nocnepoBaTesb-
HbIMW MnaTéxamy B pamkax Ycnyrn «ABTOMnaTéx Mo nopory
6anaHcax.

[ina ogHoro Homepa MobunbHOro TenedoHa MOXET ObITb 3aperu-
CTpUpoBaHa ToNbko ofHa Ycnyra «ABTonnaTtéx no nopory 6anax-
ca» 1 ofHa Ycnyra «ABTonnaTéx no pacnmcaxuio». lMpn atom, K oa-
HOMY HOMepy MobunbHoro tenedoHa MoOryT ObiTb MOLKIHOYEHbI
oba Bupa Ycnyr ogHoBpemeHHo. Mo ogHomy CYéty KapTbl MmoxeT
6bITb 3apPErNCTPUPOBaAHO HECKOJIBKO YCNyr Ha pasHble HOMepa Mo-
OunbHbIX TENEPOHOB.

Ecnn no ogHomy Jlnuesomy cuéty AboHeHTa y OnepaTtopa Mo-
OunbHOI CBSA3K 0BCNYXKMBAKOTCA HECKOMBbKO HOMEPOB TENEPOHOB,
TO nopknoyeHve Yenyrn «ABTONNaTéX no nopory 6anaHca» BO3-
MOXXHO TOJIbKO Ha OAWH U3 HNX, N0 YCMOTPEHUIO KnueHTa.

MpaBuna npegocTaBneHns ycnyru

MookntoyeHne, M3MeEHeHne napamMmeTpoB N OTK/IIOYEHUE yCJ'IyFI/I
BO3MOXHO:

MyTém nopayn 3asBneHns Ha nopknodeHve ycnyrm B AO «PTKs»

(nns pepxateneinn kapT MTC-[eHbru) nnn B opurce baHka (Tonbko
ans Yenyru «ABTonnaTéx no pacnucaHmnio).

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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C nomoubto cuctembl «MHTEpHET-0aHKMHI» B pasaene «Ynpasne-
HUe ycnyramm».

B ycTpoiicTBe camoobenyxunBaHua baHka, nocne ycnewHoro npo-
xoxpeHus Mpentndrkaumm.

OTkntoveHne Yenyrn Bynet nponsBoAnTbCS HE MO3[HEe KaneH-
[apHOro AHs, cneaylowero 3a AHEM NOCTYNNeHUs COOTBETCTBY-
IOLWEero 3aaBneHns, Npn ycnoBmn ykas3aHna KOPPEKTHbIX AaHHbIX
B 3asiBke. Ha OcHoBHOI HOMep MobunbHoro TenedoHa AGOHEHTa
Hanpaensetcs SMS-coobuweHne ¢ nHdopmaumelnn o6 oTkoYe-
Hun Yenyrn.t

B cnyvae, ecnu 3asBka, nopgaHHas Ha OTKoYeHue Ycnyru,
He MOXEeT 6bITb obpabotaHa baHkom nnm OnepaTtopom Mo6USb-
Hol cBsA3K, KNnueHT BnpaBe MOBTOPUTb MOMbITKY OTK/OYeHNs Yc-
nyru nnu obpatutecs B UHbopmaumoHHbIi LeHTp unu opuc baxka
C NMUCbMEHHbIM 3asiBlIEHNEM.

MopkntoyeHne/mamMeHeHne napamMeTpoB/oTKoYeEHNe Yenyru ocy-
LLLeCTBNAETCA He no3gHee 24 4acoB C MOMEHTa rnogadn KnmeHtom
COOTBETCTBYHOLLEN 3asBKM Yepe3 cuctembl [160, He no3pHee 5 (nsaTu)
pabounx goHeli ¢ fatbl nogayn 3assnexus B oouce baHka n He no3a-
Hee 5 (nsaTn) paboynx OHel ¢ gaTbl MPOXOXAEHUS MOSHON npoLeny-
pbl naeHTUGUKaLMM gnsa 3assneHnin, noctynuelunx ns AO «PTKs.

OnnaTta Bo3HarpaxpgeHus baHka 3a npepocTaBneHue Yenyru npo-
N3BOQMUTCS B COOTBETCTBUM C Tapudamu, OENCTBYIOWNMN Ha faTy
COBEpPLUEHNS oONepaumn B pamkax Ycnyru.

Ecnn ¢ momeHTa noakloYeHns, N3MEHEHNS NapaMeTpoB, OTKIIO-
YyeHusa Yenyru KnueHT He obpaTuncs B baHk B TeveHune 15-Tu gHei
C NpeTeH3neil 0 CncaHNn OeHeXHbIX CPeACTB B pamkax Ycnyru
co ceoero Cyérta KapTbl, OH NoATBEPXAAET CBOE COrnlacue ¢ npo-
N3BEAEHHOI onepaumen 1 NnpeTeH3unin kK baHky He umeer.

JlononHuTenbHbie YCNOBUA

BaHK HEe HeceT OTBETCTBEHHOCTHU:

3a BO3MOX>XHblE MOMEXW Ha JIMHUWN CBA3W, NJIOXOE€ COoeauHEHune
NN HEBO3MOXXHOCTb YCTaHOBUTb COEAVHEHWE, N Opyrne, HE 3aBU-
cawme oT baHka npnymnHbl, genatwme HEBO3MOXHbBIM UCMOMb30-

BaHwue Ycnyru;

3a nogkntoyeHne KnveHtom Yenyru Ha HeBepHbI HoMep Mobusib-
Horo TenedoHa NN ¢ HeBEPHbIMU PEKBU3NTaMU;

3a Ntobble HeraTMBHbIE MOCNEACTBUS, BO3HVKLLINE BCEACTBME Ha-
pyLUeHns cucTeMbl 3aluTbl MHGopMaLun He no BuHe baHka.

Mpu ycnosun TEXHNYECKOIA peannaauuu.
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nocrie CHWKeHNs octaTka Ha Jluueesom cyéte ABoHeHTa [0 ycTa-
HOBNEHHOrO Nopora NPoV3BOANTCS B TEYEHME NEPUOLA BPEMEHM,
onpepensemMoro TexHuyeckumu npouepnypamu banka n Onepa-
Topa MobunbHOl cBs3W. [JaHHas 3afepyKka He MOXEeT SBNSTbCS
npegmetom npeteHaun Knuexta (AboHeHTa).

MononHeHne 6anaHca Jluuesoro cyéta AboHeHTa co Cuéta KapTbl
KnvneHTa npu nopgkntoyveHHol Ycnyre «ABTONnaTéx mno pacnuca-
HUIO» OCYLLECTBNSETCS B COOTBETCTBUM C rpaduKoM, yCTaHOBNEH-
HbIM KNMeHTOM Npu NOAK/IYEHUN UM U3MEHEHUN NapaMeTPOB
Yenyru. B cnyvyae HEBO3MOXHOCTU COBEPLLEHUS NiaTéxa Ha ove-
peaHyto paTty cregylowmii NnaTéx OcyLEeCcTBASETCS B COOTBET-
CTBUWU C YCTaHOBNEHHbIM rpaduKoM nnaTeéxen.

B cnyyae BO3HVMKHOBEHUS Y baHKa TEXHUYECKUX HEUCNpaBHOCTEN
nnn opyrmx OﬁCTOﬂTeJ‘IbCTB, NPEeNATCTBYOLWNX NPenocTaBlieHUo
Yenyrn unu obecneyeHunto Tpebyemoro ypoBHsi Ge3omacHocTw,
B TOM YuMCIiE B CNyYae N3MEHEHNs OENCTBYIOLLErO 3aKOHOAaTE b
ctBa Poccuiickoin Pepepaumn, baHk BnpaBe B OQHOCTOPOHHEM
nopsaKe MPUOCTaHOBUTb Ha HEOMPEAENEHHbIN CPOK NpefocTaBe-
Hue Ycnyru 6e3 npefsapuTenbHOro ysegomnenns Knvexra.

MapameTpbl ycnyrun

OnepaTtop MobunbHoli cBa3u — MAO «MTCs».

MNMoporoBoe 3HayeHve ocTaTka cpencTs Ha Jluuesom cuéte Abo-
HEHTa Npu [OCTUMXEHUU, KOTOPOro npon3BoguTCsa MOnoHeHune
(ona Yenyru «ABTonnatéx no nopory 6anaHca») — 30 py6.

Cymma nnatéxa min 50 py6., max 10 000 py6.

Mepuop nononHeHus (ans Ycnyrm «ABTOnnaTtéx no pacnuca-
Huio») — 7,15, 30 gHei.

YacToTa 3auncneHnii cpencTs Ha GanaHc nuuesoro cuyéta Abo-

HeHTa MTC (mns Ycnyru «ABTOnnaTéx no nopory 6anaHca») —
1 nnaTéx B yac.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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. MTC BAHK

MpunoxeHue 3 K yCnoBrSM NonyYeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa Ha4YMCNeHWsa 1 BbinaTbl
BO3Harpa)geHun no kaptam baHka

. HaCTOﬂLLlI/Ie YcnoBusi HauMCNeEHUs 1 BbINNaThbl BO3HarpaxmneHusa

no kaptam baHka (manee — YcnoBus HayucneHus v BbinnaTtbl
BO3HarpaxpaeHus) sBfsioTCs HeoTbemnieMoli YacTbio [lorosopa
c baHKOM 1 [eiicTBYIOT Ansi KapT, B paMKax KOTOpbIX NpeaycMoTpe-
HO HauyucneHuwe BosHarpaxpgeHus, 3a ncknyeHnem kapt «MTC
Oexbrn Weekend», kapT «CKkupgka Be3ge» 1 KapT, y4acTBYHOLLMX
B nporpamme nosinbHoctTn «MTC CASHBACK>.

. Bo3HarpaxgaeHue — 370 YaCTUYHbIV BO3BPAT AEHEXHbIX CPEACTB,

3aTpayeHHbIX Ha MOKYMKY TOBapOB 1 YCYr C MOMOLLbIO KapTbl.

. Paamep N MakcunmalnbHada CyMMa BO3HarpaxpeHus yctaHaBninBa-

etcs Tapudpamu baHka.

. Bo3HarpaxgeHue paccuymTbiBaeTcsi, UCXOAS U3 CYMM PacXOfHbIX

onepauuii onnatbl TOBApPOB W YCNyr, COBEPLUEHHbIX C UCMOMb30-
BaHMeM OaHKOBCKOW KapTbl B MPELNPUATUSX TOProBAx U CEPBU-
ca (nanee — TCI) 1 cnncaHHbIX C TEKYLLErO CYETa A/ PacyEToB
€ ucnonb3oBaHneM 6aHKOBCKOI KapTbl, 3@ UCKITIOYEHNEM NEePEYHS
onepauuii onnaTbl TOBApPOB W YCNYT, yKa3aHHOro B M.8 HACTOSALWNX
YcnoBuin HaunCneHUs 1 BbiNnaThl Bo3HarpaxaeHus (oanee — Mo-
Kynka). BoaHarpaxmeHue paccumTbiBaeTCsl 3a Kaxgylo onepa-
uuio onnatbl Mokynku, B TOM Yucrie Npu NpOBELEHMMN Omnepaunn
6e3 npenbsBNEHNSA KapTbl, 3@ UCKTIOYEHNEM onepaLuii, N0 KOTo-
pbiM He paccumTbiBaeTcs BosHarpaxpgeHue, ykasaHHbIX B N.8 Ha-
CTOSILMX YCNOBUIA HAYUCIEHUS U BbINAATbl BO3HArPaXaeHMs.

. Mpun pacyéte BosHarpaxpeHus y4uTbiBaloTCs TONbKO [lokymnkwy,

CnucaHHble B TeYeHVe KaneHJapHOro Mecsua C TeKyLero cyéra
[epxatens kapTbl

3 BosHarpa»(,ueHme BbINn/la4nBaeTCa NyTemMm 3a4nCrieHna ero CyMmmbl

Ha TEKyLMN CYET AN pacyETOB C UCMoNb30BaHNEM GAHKOBCKOW
KapTbl B MocfefHnii feHb Mecsla, B KOTOPOM CyMMbl Omnepaunii
CrncaHbl C TEKYLLEro c4éTa a1 pacyYEToB € UcMonb3oBaHeM baH-
KOBCKOW KapTbl.

BosHarpa)xgeHvie BbinnavymBaloTCs TOIbKO Ha OENCTBYIOLWLNI TEKY-
LM CHET AN PacYETOB C MCMOSIb30BaHNEM OAHKOBCKOW KapThl.

. Hauncnexne BosHarpaxaeHus He NponM3BOAUTCA:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551,
5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012, 6050,
6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273, 7276, 7277,
7296, 7299, 731, 7321, 7372, 7392, 7393, 7399, 7995, 8111, 8398,
8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311,
9390, 9399, 9402, 9406, 9754

no onepaundam onnaTtbl B BantoTe, OTNMYHON OT BantoTbl CyeTa.

12.

13.

. B cnyyae ocyuiecTeneHus OepxatenemM kapTbl BO3BpaTta ToBapa,

onfla4yeHHoro B pamkax pacxopHoi onepauun, BosHarpaxpeHve
Nno TakKoW pacxo4HOI onepauun He BbinnaynsaeTcs, a ecnv BosHa-
rpaxzaeHue yxxe 6bino BoiniavyeHo, baHk NMeeT NpaBo yMEHbLUNTD
pa3mep BosHarpaxxgeHvsa Ha CyMMy, paBHYO CYMME BbiniayeHHo-
ro BosHarpaxxgeHus no pacxogHol onepaymn.

. MNpwu coBepLueHnn 6onee 2-x onepauuii B ogHom TCI1 B TeveHne oa-

Horo kanenaapHoro AHs (c 00:00 po 23:59 mck.), BosHarpaxpaeHue
3a Kakaylo MocnefytoLlyto onepaLmio, COBEPLUEHHYIO B TEYEHUEe
3TOr0 e KaneHaapHoro aHa B gaHHoMm TCI, He BbinnaymBaeTcs.

. baHk coobuwaeT [lepxaTtento kapTbl MHGOPMaLMIO O CyMME Bbinna-

YeHHOro Bo3HarpaxxaeHns B eXXeMecs4HOI BbINCKE MO TeKyLEMY
CYETY A5 PAcYETOB C MCNONb30BaHNEM HAHKOBCKOW KapTbl, KOTO-
pyto MOXHO Nony4ynTb B noppasfeneHusx baHka nubo B cucteme
«NHTEPHET-BaHKNHI.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS
1 JOMONHEHNS B HacTosiLme YCIoBYS HauynCIeHrs U BbinaTbl BO3-
HarpaxgeHus B nopsiake, yctaHoBneHHoM [JoroBopom.

baHk BnpaBse oTkasaTb [lep)kaTento kapTbl B npefocTaBneHny Bos-
HarpaxpgeHusi, ecnu baHkom 6ynyT ycTaHoOBneHbl GakTbl NPSAMO
W KOCBEHHO CBMOETENbCTBYIOLWME O COBeplueHnn [epxatenem
KapTbl AENCTBUNA, UMEIOWMNX NPU3HAKN MOLIEHHUYECTBA, NTNbOo He-
[0OPOCOBECTHOrO NOBELEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX OMnepauuii B Lensix obmaHa baHka ana HeobocHOBaHHOIO
nonyyeHuns BosHarpaxxgeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii Ko, nprceBanBaemblii TCI 6aHkoM-3kBaiepom ans knaccudukauuy TCI no Bugy ux oeaTenbHoCTH.
B pamkax gaHHbix MCC BoaHarpa)xaeHue He BbiNavynBaeTcs B Cllydae NpoBeaeHus onepaumm B cetn MHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHUX
opraHusauusx, B cnyvyae nposefeHus onepaumii B TCIN Bo3HarpaxkaeHue BbinnaymBaercs.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

1113 38

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.



11

1.2.

1.3.

14.

1.5.

16.

1.9.

110.

‘ MTC BAHK

Mpunoxexue 4 K ycrnoBusiM nony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

[lpaBuna y4yacTtmnsa B nporpamMmme nosifibHOCTU
Ons gepxXxatenenm HekKobpaHOMHIoBbIX KapT baHka

TepmMmuHbl 1 onpepeneHvs

AKUMS — MapKeTVHIroBOE MeporpusiTue, HanpaBneHHoe Ha ¢dop-
MUPOBaHUE W yBENMYeHne NosanbHOCTY YHacTHUKOB K baHky, Map-
THEpam 1 [lporpamme B LENOM, NMPOBOAMMOE MO WHWLMATUBE
MapTHEpoB M/Mnn baHka 1 coOMpoOBOXAAKLWEECS HavyUCEHNEM
BoHycos.

BoHyc — ycnoBHasa eguHuua, 3auncnsgeMasi Ha BoHyCHbIN CYET
YyacTHuka n cnucbiBaeMasi ¢ boHycHoro cuéta YyacTHuka B co-
oTrBeTcTBuM c Mpasunamu Mporpammbl 1 gatowwas Y4acTHUKY npa-
BO Ha nonyyeHme boHycHoro noowpeHusi. BoHycbl CnoNb3yoTCS
TOJIbKO B YUYETHBIX LLEMSIX U HU B KOEM ClyYae He ABMSIOTCS U HE MO-
ryT SIBASITbCA CPEACTBaMM NnaTéxa, KakMM-nnbo BUOOM BanioThl
UK LUEeHHOI Bymaroli, He MoryT 6bITb 0OHanMyeHbl, NogapeHsbl Tpe-
TbMM NMLLAM WA NepPenaHbl Mo HACNeaCTBY.

BoHycHoe noouwpeHune (MoowpeHne) — dopma noolpeHus
yHaCTHMKOB, npenocrtasngemMmas MM B COOTBETCTBUN C I'IpanmaMM
Mporpammbl, B TOM 4YMCNe BbipaXkalolwasncs B BUAe npenocTtaBne-
HMS CKUAKM Npy npuobpeTeHny Y4acTHUKaMu TOBapoB v ycnyr
¢ ncnonb3oBaHnem boHycoB y MocTaBLMKOB.

BoHycHbI c4€ET — cuéT [epxatens KapTbl, Ha KOTOPbIA B COOT-
BeTcTBUM € lMpaBunamn lMporpamMmmbl 3a4NCASIOTCS U C KOTOPOro
cnucbiBatoTcs boHycChbl.

NapTHép — KomnaHus, B3siBWas Ha cebs 0b6s3aTenbcTBa NPUHK-
MaTb K onnaTte KapTy u npoBogutb gfs YyacTHUkoB Akuun. Oeii-
cTBytOLWMIA cnncok MapTHEpoBs MNporpammsbl pasmelyaetcst Ha Caii-
Te, B MapKETUHIOBbIX MaTepuanax u/vnv GoBoanTCS A0 YHaCTHUKOB
nHbIM crnocobom. KomnaHus Bnpase yyacTBoBaTb B [lporpamme,
feiicTeys B kavecTBe MapTHEpa 1 MocTaBLKa O4HOBPEMEHHO.

MNocTaBwuk — KomnaHus, B3sBLuas Ha cebsi o6si3aTenbcTBa NPUHN-
maTb Kk onnate KapTy 1 npepocTaBnsitb Y4acTHMKaM BO3MOXHOCTb
npuobpeTaTb TOBapbl UMW YCNyru € ncrnonb3oBaHnemM boHycos. [leii-
cTBytOLWMIA cnucok MocTaBLmkos [Nporpammbl pasmellaetcs Ha Caii-
Te, B MAapKETMHrOBbIX MaTepuanax u/vnv [OBOANTCS A0 YH4aCTHNKOB
UHbIM crniocobom. KomnaHus BnpaBe y4yacTBoBaTb B [lporpamme,
nevictys B kadyecTse lMapTHEpa u MNocTaBLimMKa OfHOBPEMEHHO.

MpaBuna Mporpammbl (MpaBuna) — HacTosWwwye npasuna, onpe-
Jensiolme ycnoBus 1 nopsaok yvyactus ¢pusndeckmx nuu, B Mpo-
rpamme. baHk BnpaBe B 0QHOCTOPOHHEM Nopsake N3MeHsATb Mpa-
BuNa NyTEM pa3MeLLeHns HOBOI pepakuum Ha Caiite.

. Mporpamma nosinbHocTu (MporpaMmma) — NoCTpoOeHHas Ha cu-

CTEMe HaKOMMEHUS 1 NCMoNb30BaHNs boHycoB nporpamma notpe-
6uUTEnbCKON TOSNbHOCTK, ynpasnsemas baHkom.

Mpouenypa AHHynupoBaHus BoHycoB — npouegypa Cnuca-
Hus BoHycoB, paHee 3a4nMcieHHbIX Ha BOHYCHBbIN CYET YyacTHUKa
6e3 npepgocTaBneHns Y4acTHMKaM BO3MOXHOCTY MOMyYeHns CooT-
BeTcTBylowero lNoowpeHus.

Mpouenypa BocctaHoBneHns boHycos — npouenypa, NpoBoau-
Mas B Clyvae BO3Bpara ToBapa u/unu ycnyru Y4acTHUKOM, Npuo6-
PETEHHbIX C NCNOb30BaHNEM EOHyCOB 1 CBA3aHHas C Ha4YNUCNeHn-
em BboHycoB, cnvcaHHbIX B CBA3M C NpuobpeTeHnem ToBapa u/vnm
ycnyru, Kotopble Obinn BrnocnencTsun BO3BpallEeHbl B nopsanke,
ykasaHHomM B [1paBunax.
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Mpouenypa Hauucnennss BoHycoB — npouedypa, B pesysb-
TaTe KOTOPOW MPOUCXOQUT yBeNuWYeHWe KonuyectBa boHycos
Ha BboHycHOM cyéTe YyacTHUKa Mo OCHOBaHWSM, MPERYCMOTPEH-
HbiM B lMpaBunax.

Mpouenypa CnucaHua BoHycoB — npouenypa, B pesynbra-
Te KOTOPOW MPOWMCXOAWUT yMeHbLueHne KonuyectBa boHycos
Ha BboHycHOM cuyéTe YyacTHUKa MO OCHOBaHWSM, MPERYCMOTPEH-
HbiM B lMpaBunax.

Pac4éTHbIl nepuog — neprod C Nepeoro no nocfiefHne yucna
KaX[0ro KaneHgapHoro mecsaua.

Caiit — caliT B ceTn VIHTepHeT (yka3aH B [moccapuu, senstoLiemMcs
HeoTbemsieMoli YacTbio OBLMX YCNOBUIA KOMMeKcHoro 6aHkoB-
CKOro obcnyxunBaHns GU3NYECKNX nL), Ha KOTOPOM pa3MelLLeHa
nHdpopmaums o lMporpamme, Bkntoyvas TekcT [paBun, cBeneHus
o MapTHEpax/MocTaBLnKax.

YyacTHuk [Mporpammbl  (Y4acTHUK) — npucoeduHUBLIMICS
K Mporpamme 1 yyacTsytowuii B [lporpamMmme Ha ycroBusix, U3o-
YKeHHbIX B [paBunax [lepxaTenb akTMBMPOBaHHON U AeCTBUTENb-
HoOW KapTbl, He ABRSlOWENCS KO-Op3aHA NPOAYKTOM 1 HE MOAKIIO-
YeHHOW HY K OQHOI Nporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornallaetcs NpuHATbL yyacTue B [lporpamme Ha ycno-
BUSX, yCTaHOBNEHHbIX Mpasunamu Mporpammbl.

YyacTHuK, pernctpupys Kapty B [lporpamme, cornaaeTcs Ha no-
nyyeHue ot baHka coobueHnit Ha OCHOBHO HOMEP MOGUNbHOIrO
TenedoHa, No aNEKTPOHHON NMoYTe, MO NOYTOBOMY afpecy, yKasaH-
HoMy B 3asiBneHun npu obopmneHnn Kaptbl, a Takke no Homepy
LOMONHUTENBHOrO KOHTaKTHOro TenedoHa. CopepkaHue coobuie-
HUI HeMocpeaCcTBEHHO CBsi3aHo ¢ nHdopmauumeit o MNporpamme, Ho-
BOCTAMU N MEPONMPUATNAMU, MPOXOOAALLNMUN B paMKax npOI’paMMbI.

NMpucoepuHeHue K Nporpamme,
peructpauua Kaprbi B llporpamme

baHk NMo coOGCTBEHHOI MHUUMATUBE Y Ha COOCTBEHHOE yCMOTpe-
HUe ocywecTBnaseT paccbinky CMC-coobuweHuin [Oepxatensm
c npegnoxeHnem o peructpaummn Kaptbl B [porpamme. Camo-
crtoATenbHaa peructpauus Kapt [epxatenamu B [lporpamme
He npegycMoTpeHa.

OepxaTento Hanpaensietcs CMC-coobLieHne ¢ npensioxXeHnem
o peructpaunn Kaptol B [porpamme.

[ns peructpaumm Kaptbl B Mporpamme, [epxatento HE06Xoanmo
oTnpaBuTb CMC-coobuieHne ¢ Tekctom «WW1», Ha Homep Tene-
¢doHa baHka +7 916 777-33-31, o 4ém B CMC-coobuieHnn, Hanpas-
neHHom bankowm, [lepxxaTtenb KapTtbl nHdopmupyetcs. OTnpasnss
B OTBET Bblleyka3aHHoe CMC-coobuieHne, [lepxaTenb cornatia-
€TCA C YCNOBUAMUN HACTOALLNX I'Ipanm.
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Mocne otnpasBkn [epxatenem CMC-coobuieHus, Kapta [ep-
atens  peructpupyetrca B [lporpamme. [JononHWTenbHoe
CMC-coobuieHue, nogTeepxpatollee pernctpauuo Kaptol B Mpo-
rpamme, [lepxxaTento He HanpaBsnseTcs.

[epxaTtenio npenoctaBnseTcs BO3MOXHOCTb 3aperucTpupo-
BaTb KapTy B lporpamme B Te4yeHne gByx KaneHAapHbIX MecsLeB
c MoMmeHTa oTnpaBku BbaHkom CMC-coobuieHns c npepsioxe-
HMem o perucTtpauuun Kaptbl B lporpamme nytem HamnpasieHuUs
CMC-coobLueHuns B NopsiaKe, NPeayCMOTPEHHOM M. 3.3 HacTosALWmMX
MpaBun. B cnyyae HanpaBneHus CMC-coobuieHns Oepxatenem
KapTbl MO NCTEYEHNN YCTAaHOBJIEHHOIO CPOKa perncrpaunsa Kapthbl
B [porpamme He ocyulecTBnsercs.

Peructpauus Kaptbl B [fporpamme He ocyLecTBAseTcs:

Ecnun OepxaTenb He N3bABUN XenaHua 3apernctpuposaTtb Kapty
B [porpamme nytem otnpaBku B baHk CMC-coobLeHuns B nopsig-
K€ 1 CPOKM, ycTaHoBNeHHble n.n. 3.3 n 3.5 HacToawwmx Mpasun;

Ecnn Oepxatenb xota 6bl oouH pa3 otnpaeun B CMC-coob-
LWeHnn Joboi TEKCT, OTNUYaloWMACs OT TEKCTa, yKasaHHOro
B Nn. 3.3 HacTosAwwmx Mpasun. baHk HanpaenseT OepxaTento KapTbl
CMC-coobLeHune ob oLwmnbke;

Ecnun Oepxatenb otnpasun otseTHoe CMC-cooblieHne c Homepa
TenedoHa, otnmyatouierocs oT OCHOBHOrO HoMepa MOOWIIbHOMO
TenedoHa, Ha koTopsblii BaHk Hanpasun CMC-coobLeHne c npea-
noxxeHnem o peructpaumm Kaptbl B [porpamme;

B uHbIX cnyyasx.
baHk nmeeTt npaBo He ocyLecTBNATL peructpaumio Kaptol B Mpo-
rpamMme 6e3 06bSCHEHUS MPUYUH, B TOM YWCHE B ClyyasiX, Koraa

baHk npeppapuTenbHo Hanpasun [epxatento CMC-coobueHune
C npegnoxeHnem o pernctpauun Kaptbl B [Iporpamme.

HauuncneHune 60HycHbIX 6annoB
B pamkax peicteus Mporpammbl [epxaTenu nonyyatoT BoHycbl,
KOTOpble MOryT ObITb UCMONb30BaHbI B COOTBETCTBUW C HACTOSALLM-

mu lMpasunamu.

BoHycbl MOryT 6bITb CMONb30BaHbl YHAaCTHUKOM TOMbKO As MOJy-
YeHusi boHycHoOro noowpexus.

BoHychl HauncnaoTca Ha BoHyCHBIN CHET 3a pacxofHble onepaunn
no onnaTte TOBapoOB W/WNWN YCNyr, COBEPLUEHHbIE C MCMONb30Ba-
HveM KapTbl B NpeanpusaTuax TOProBAu U CEPBUCA 1 CIUCAHHbIE
C TeKyLlero c4éta ans pacyéTos c ucnonb3osaHnem KapTtbl 3a Pac-
YETHbIN Nepuog, 1 ydyactme B AKLUSX.

BoHycbl He HauyncnaoTcs:

Mo onepauusim B KasnWHO, TOTanM3aTopax W WHbIX WIOPHbIX
3aBefeHnsx;

Mo onepauusiM, cBA3aHHbIM C MOKYMNKOWN LOPOXHbIX YEKOB, JIOTE-
peliHbIX GUNETOB, LLEeHHbIX bymar 1 gpar. MeTansos;

Mo onepaumnsmM B Monb3y CTPaxoBbiX KOMMaHWUA 1 naesbiX GOHAOB;
Mo onepaumnsm B nonb3y nombappos;

Mo onepaumsam onnaTtbl roCyAapCTBEHHbIX ycnyr — wpadsbl, cbo-
pbl 1 op.;

Mo onepaumnsm onnaTbl KOMMYHasbHbIX YCAYT;

Mo onepaunam NnoNoHEHUs 3NTIEKTPOHHbIX KOLWESTIbKOB U an|06pe-
TEHNA NpefonnadvYeHHbIX KapT;

YKasaHHblii nepeYyeHb ycTaHaBInBaeTCa BaHkom 1 coobuiaeTcs Ha caiite baHka.
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Mo onepaunam nony4eHnsa Hanan4vHblX OeHEeXHbIX CPeACTB C KapThbl;

Mo onepavusiM, CBA3aHHbLIM C NEPEYNCIEHNEM AEHEXHbIX CPEACTB
Ha cyéTa B Apyrux bGaHkax wmnu onepaumsM ¢ GUHaHCOBbIMYU
opraHusauusamu;

Mo onepauusam nNpPOBENEHWS NPEQOMNIaYeHHbIX U PErynspHbIX
nnaTéxei B Nofb3y ONepaTopoB CBA3Y;

Mo onepaunsam onnatbl TOBApOB U YCNYr B NPeAnpUsSTASX TOProB-
1IN 1 CEpBICa, KOTOPble HEBO3MOXHO O HO3HaYHO Knaccuduumpo-
BaTb M0 BMAY UX OEATENIbHOCTU, @ TakXKe B NPeanpusTusx, okasbl-
BaloLLMX y3KOCMeumanm3npoBaHHble ycnyru!

3a Kaxxgyto ornepauuio onnaTtbl TOBapoB W/WNK YCNyr, COBEPLUEH-
Hyl0 C ucnonb3oBaHneM KapTbl B NPeanpusTUsSX TOProeau u cep-
Buca, baHk HaumcnseT boHycbl 13 pacyéta: 1 boHyc 3a kaxpaple
notpaveHHble 30 pybneit. B cnyyae onnatel ToBapa/pabot/ycnyr
¢ ncnonb3oaHuem Kaptbl B Jonnapax USD nnu EBpo pasmep bo-
HYCOB OnpeaenseTcs U3 pacyéta cyMMbl B pybnsx, SKBUBaNeHTHOM
cymme B Jonnapax USD unu EBpo. B aTom cnyyae cymma B py6nsx
onpegenseTcs no odpuumansHoMy Kypcy baHka Poccun cooTBeT-
CTBYIOLLEN BantOTbl HA JaTy COBepLUeHMs onepauuu no Kapre.

Mpwn pacyéte BoHycoOB Kaxpas KOHKPETHas ornepauus oKpyriseT-
CS1 B MEHbLUYIO CTOPOHY.

B cnyyae Bo3BpaTta ToBapa Wnu YCnyru, onnadveHHbix KapToi
1 COOTBETCTBYHOLLEr0 BO3BPAaTa AeHeXHbIX CPefCTB, NOTPayYeHHbIX
Ha [aHHbIli ToBap unu ycnyru, Ha c4ét KapTtbl, BoHychl, paHee Ha-
yncrneHHble Ha BOHYCHBIN CYET 3a onnaTy [aHHOro ToBapa unu yc-
nyru, 6ynyT aHHYNMpPOBaHbI.

PacyéTt n HauncneHne BoHycoB Ha BoHycHble cyéTa ocyLlecTBns-
eTcs OAguH pa3 B KaneHhapHblli Mecsl, Mo utoraMm npepplayLiero
KanexHgapHoro mecsua.

B cnyuae, ecnu y Jepxatens nepepn baHkom Bo3HMKaloT obs3a-
TENbCTBA MO NoralleHro NPOCPOYEHHON 3af0MKeHHOCTM no Kap-
T€, Ha4YucneHme HOBbIX W WCMNOSIb30BaHME pPaHEee HaKOMJIEHHbIX
BoHycoB npekpaliaeTcs O MOMEHTa UCMONHEHNS 06a3aTenbeTs
HepxaTens nepep baHkom.

Cpok pencteua BoHycHbix 6annoB
BoHycbl, HauncneHHble YYacTHUKY, AeCTBYIOT B TeveHune 2 (OByX)
neT ¢ MOMeHTa HauucneHus. baHk BnpaBe aHHynMpoBaTb BoHyCbI

Mo CBOEMY YCMOTpPEHMIO 6e3 06bSICHEHNS MPUYVIH.

BoHycbl cropatot ¢ 01 no 30 4yncno mecsua, cnegyloLero 3a Mmecs-
LLlEM OKOHYaHWsA cpoka feinctems boHycoB.

BosHarpaxpaeHus, npepocTaBnsieMblie
B pamkax lMporpamMmmbi, U X nony4yeHue

Pasmep BoHycHoro [MoowpeHus onpepensetcs [locTaBwukamm
camocToATenbHO. baHK He HeceT HMKaKux 06ﬂ3aT6ﬂbCTB no npen-
noxeHnsam MocTaBLVKOB.

BoHycHoe noolpeHune ocylecTeaseTcs 3a CHET boHycoB, cnucol-
BaeMbIx ¢ BoHycHoro cuéTa.

Mopagok nonyyeHus BosHarpaxkpeHwid, npepocTaBnsiemMbix [lo-
CcTaBLMKaMu, onucaH Ha calitax [ocTaBLUKOB.

Cncok nocTaBLUKOB pa3MelleH Ha Caiite baHka.
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7. MpopomxuTtenbHocTb NMporpamm

7. Mporpamma MoOXeT 6blTb MPMOCTAHOBMIEHA UM NPEKpPAaLLEeHa B No-

603 BpeM4A C yBeooOMJIEHNEM Y4yacTHUKOB nyTeMm pasMeleHna cee-
neHnin Ha Calite.

. B cnyyae Bbixoga YwacTHuka u3 [lporpaMmmbl uAM OKOHYaHUS
Mporpammebl, BaHK BnNpaBe NMCNonb3oBaTb NEPCOHaNbHbIE AAHHbIE
Y4yacTHuKa Tonbko B uensax lporpamMmbl 4O MOAHOIO WCMOMHE-
HMS 06si3aHHOCTEl, BO3HMKLLMX B CBA3W C yyacTuem [epxaTtens
B [lporpamme.

. Mo dakTy npekpauieHus Mporpammbl Bce boHycbl, HabpaHHble
Y4yacTHUKaMu, MoryT 6bITb aHHYNMpoBaHbl. baHk He HeceT oTBeT-
CTBEHHOCTb 3a Ntobble NoTEPY UK YObITKN, BO3HUKLINE B PE3YIb-
TaTe TakMX U3MEHEHUI NN OTMEH.

Bbixopa u3 lNporpamMmmbl, OTKAIOYEHUE
KapTbi ot lNporpammbi

. B uensax otknoyeHns Kaptbl ot lMporpammsl, [epxatento Heob-
xopumo HanpaBuTb CMC-coobueHune ¢ tekctom «WW2» Ha Ho-
mep TenedoHa banka — +79167773331. Mpu oTkntoveHun Kaptbl
ot [porpammbl Bce BoHyCbl CropatoT 1 He BOCCTaHaBANBAIOTCS.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520

9. Mpouue ycnosusa

9.1. BaHK No CBOEMY YCMOTPEHUIO BNpaBe B Nto60e BpeMSi BHOCUTb ft0-

Oble n3meHeHus B HacTosiwume MNpaBuna. MHbopmauns ob ykasaH-
HbIX M3MeHeHMsIX NybnukyeTtcs Ha CaiiTe.

. BaHk ocTaBnsieT 3a coboil NpaBo BHOCUTb NOObIE N3MEHEHNS B NtO-

60€e Bpems U UCKITYNTENTIbHO N0 COBCTBEHHOMY YCMOTPEHMUIO B Ne-
peyeHb yCnyr, B OTHOLLEHNW KOTOPbIX HauyucnsoTes boHycbl, 1 13-
MeHsTb KonnyecTBo BoHycoB, koTopoe cnucbiBaeTcs ¢ BoHycHoro
cyéTa npu nonydeHun MoowpeHns. NHpopmauns ob ykasaHHbIX
n3meHeHusx nybnukyetcs Ha CaliTe.

. OTBETCTBEHHOCTb 3a WUCMOSIHEHME 00S3aHHOCTEN, BO3HUKAKOLLINX

B COOTBETCTBUM C 3aKOHOOaTeNnbCcTBOM PP B CBSI3M C y4yacTuEM
[epxatens B [porpamme, B TOM 4yucne obsisaHHOCTb Mo ynnaTte
Hanoros, HeceT [lepxxaTtensb.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.



‘ MTC BAHK

Mpunoxexue 5 K ycnosrsM nonyyeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBua npenocTaBiieHnsa OOCTyNa
B Ou3Hec-3anbl cepBuca Mir Pass

TepMuHbI

AO «HCMK» (HCMNK) — AkunoHepHoe obuwecTBo «HauunoHanbHas
cucTema nnaTexHbix kapT» OPH 1147746831352 NHH 7706812159.
lOpugnyecknin n daktnyecknii agpec: 115184, rop. Mocksa, yn.
Bonblwas Tatapckas, g. 11.

BaHk — MybnnyHoe akunoHepHoe obuectBo «MTC-BaHk» (leHe-
panbHasa nuueH3unsa banka Poccun N2 2268 ot 1712.2014r., 115432, 1.
Mocksa, npocn. AHgponoga, 18, kopn. 1).

BusHec-3anbl — cneuunanbHo 0bOpPyfOBaHHble OTAENbHble MO-
MELLEHNS a3pPONOPTOB, XXeNe3HOOO0POXHbIX BOK3anoB, W APYrux
06BbEKTOB TPAHCMOPTHON WMHPACTPYKTYpbl, KOTOpble [OCTYM-
Hbl N9 noceteHns KnneHtam n ux focTamm B 0XMAaHUN CBOEr0
petlica.

FocTtb — nuuo(a), conpoBoxpatowme KnueHTa u nognexatyme ob-
cnyxuBaHuo B busHec-3ane coBmecTHo ¢ KnueHTtom. foctb Knun-
eHTa He MOXeT COBepLlaTh 4OCTyn B buaHec-3an camocTosATeNbHO,
6e3 conpoBoxaeHus KnneHtom. Mpreunerun B BULE NoceLLeHus
BbnsHec-3ana focTamM [OCTYNHbI TONbKO COBMECTHO € KnneHTom.

Kog poctyna — yHMKanbHbI MAEHTUDUKALMOHHBIA Kog, uC-
nonb3yemsblin B Lensix nonyyeHus Cepeuca. Kog goctyna coctout
N3 YHUKanbHOro 16-3Ha4yHoro Homepa 1 akTUBaLMOHHOrO Kofa.

Onepatop BusHec-3ana — TpeTbe NULO WX OpraHn3auns, Ko-
Topasi BnageeT u/unu ynpasnset busHec-3anamu, JocTyn K KOTo-
pbiM NpefocTaBnseTcs ¢ ncrnonb3osaHvem Kopa poctyna/QR-ko-
na. MNepeyeHb OnepatopoB BusHec-3ana pasmelieH Ha Caiite
Mporpammbi.

MakeT ycnyr — komnnekc NpoaykToB u ycnyr baHka, npegycmo-
TpeHHbIXx Tapudamun baHka, npepocTaBnsemble ¢GU3NYECKOMY
nmuy.

MocTaBWNK — TpeTbe MU0 WUAN OpraHM3auus, NMetoLwas [oro-
BOPHble OTHOWeHns ¢ OnepaTopamu busHec-3anos. lepevyeHb
MocTaBLmKoB pa3melleH Ha Caiite MporpaMmbl.

MpemunanbHas kapTta (Kapta) — ocHoBHas 1/ unv fLONONHUTENb-
Hasi nebeToBas NN KpeaUTHas KapTa, BbiNylWweHHas B pamkax 8.1.
Tapud MAO «MTC-baHk» «STAFF Mpemunym» 3a ocyuiecTBneHne
pacyeToB MO ornepauusmM C UCMONIb30BAHMEM pacyeTHbIX 6aHKOB-
CKMX KapT, oTKpbiBaeMbix coTpygHukam [MAO «MTC-BaHk» n 93.
Tapud MAO «MTC-baHk» «World Elite Mastercard Corporate/
UnionPay Platinum/MIR Supreme» 3a OCyLIECTBNEHNE PACYETOB
no onepauyusM ¢ UCMosb30BaHNEM HaHKOBCKUX KapT C yCIOBUSMU
KpeauToBaHusi cyeTa B pamkax [lMaketa 6aHkoBckux ycnyr «MTC
BbaHk Corporate».

Mporpamma — KoMMIeKCHOE peLleHne ans noctyna B busHec-3a-
nbl, onepaTopom koTopoii aensetcs HCIMK. Mporpamma Bknovaet
B cebsi TeXHMYecKkoe pelleHne Ha H6ase MHTepHeT-calita: https:/
vamprivet.ru/mirpass/, n /unn MobunbHOro NPUNOXEHNS, aganTu-
POBaHHOrO AN NPOCMOTPa Ha MOBUIIbHBIX YCTPONCTBaX C onepa-
umoHHon cuctemoli i0OS n Android, koTopoe noseonsieT KnveHtam
nonb3oBaTtbcs CepBricom.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

21.

2.2.

2.3.
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3.2.

3.3.

1513 38

Cepsuc (Ycnyra) — cepBuc, obecneunBatowmii goctyn B bus-
Hec-3asibl a3pPOMNopPTOB, XXENEe3HOAOPOXHbIX BOK3anoB, U APYrux
06BEKTOB TPaAHCMOPTHOW WMHGOPACTPYKTypbl NPy MPeabsBneHUn
Kopa poctyna/QR-kofa, a TakKe nNpaBo Ha NonyyYeHue npusume-
rMiA 1 ycnyr, He3aBNCKMO OT MX Kilacca nepeneTa/npoesna unm mnc-
nosib3yemoli KoMnaHuu. AKTyanbHblii nepevyeHb M UHdopmaums
o buaHec-3anax pasmelleHbl Ha cainTe vamprivet.ru.

Cucrtembl AucTtaHUMOHHOro 6aHKOBCKOro obecnyxusaHus (Cu-
ctembl JB0) — TEXHOMOrMYECKME PELIEHNS NO B3aUMOLENCTBUIO
baHka c KnueHTamu c ucnonb3oBaHvemM CUCTEM yAarieHHOro 06-
CNy>KMBaHNS, NOCPEACTBOM KOTOPbIX KnneHTbl, He nocelias nop-
pasgeneHus baHka, nonb3yoTcs 6aHKOBCKMMY ycnyramu, npeso-
cTaBnsieMbiMU B pamkax [JoroBopa KOMMIEKCHOr0 06Cny>KMBaHNS
n [oroBopoB 0 NpefocTaBneHnn 6GaHKOBCKUX MPOAYKTOB B yCTa-
HOBJIEHHOM VMU MOPSTKE.

O6wume nonoXxeHud

CepBuc nopgkniovaetcs KnneHTom K ero peictsytouein Kapte
n/ vinn MakeTy ycnyr, B cnyvasx, NPeayCMOTPEHHbIX COOTBETCTBY-
owym Tapudom.

KnneHT ocywecTtsnseTt npucoegmHeHme k CepBucy Ha OCHOBaHUM
1 ¢ ucnonb3oBaHuem Koga poctyna/ QR-koga, npegocTaBrieHHoro
Knnenty BaHnkom.

Mopsiaok 1 ycnosus npegocTaeneHns Ceperica pasMeLleHbl B CETH
NHTepHeT no agpecy vamprivet.ru B pexume obuero goctyna
(no Tekcty Caint MNporpammbi).

Mopsapok v ycnoBua NnpeaocTaBieHus
CepBuca

Bocnonb3oBatbcs CepBMCOM MOXET TONbKO KnneHT, 3apermctpu-
poBaHHbIli B [lporpamme.

Perncrtpauus Knnenta B porpamme ocyLlecTBASETCS B TEYEHUE
3 pabouux pgHelr ¢ patbl Bbinycka KapTbl Ha ums KnueHTta n/vnu
odopwmneHus MakeTa ycnyr.

KnuneHT paet cornacue Ha 06paboTKy CBOMX MEPCOHanbHbIX AaH-
HbIX (BKJIOYasi, HO He orpaHuYuBasch: bamunns, UMs, OT4ECTBO,
afipec 31eKTPOHHO NoYTbl, abOHEHTCKUIA HOMEP MOBWbHOMO Te-
nedoHa, Homep KapTbl) AKLMOHEPHOMY 06LwecTBY «HauuoHanbHas
cucTeMa nnaTexHbix kapT» (MecToHaxoxpeHue: 115184, Mockea,
yn. bonbwas Tatapckas, Al11), MocTaBwuky n Onepatopy bus-
Hec-3ana, a Takke nopy4vaetr AO «HCIK» nepepaTb nepcoHanb-
Hble gaHHble [ocTaBlumky 1 OnepaTtopy busHec-3ana, ykaszaHHbIM
Ha Caiite lMporpammbl, B TeyeHue cpoka aeincteus MporpaMmmbl
1 B LEeNax:

* peructpauum B [porpamme B kayecTse KnneHTa;

* [lpepocTtasnexns n nony4eHns Cepsuca;
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* cbopa AO «HCIK», MocTaBlmkom nHdopmaumm ob ncnonbsosa-
Hun Cepsuca KnueHTom c nocrnegylolwmm GopMrMpoBaHNEM WH-
dopmauun o KnneHte (y4eTHoin 3anucu) Ha pecypcax AO «HCIMK»,
MocTaBLukKa.

KnuenT nopy4yaet banky nepegatb AO «HCIK» nepcoHanbHble
OaHHble KnveHTa v nopy4vaeT eMy OCyLEeCcTBASTb UX 06paboTky
B Liensix 1 B nepuop, npegoctasneHus Cepsuca.

34. B uenax nony4yeHns npasa goctyna B busHec-3anbl baHk npego-
ctasnsieT Knuenty B 16O QR-kop.

3.5. OMT wucnonb3yetcs A CaMOCTOSITENbHOW perncTpauun/as-
Topusaumm KnuenTta B [lporpamme pns nonyyYeHus pocTyna
B bnsHec-3anbl.

3.6. Mpu peructpaunn KnueHty cdopmunpyetcs yHukanbHbli QR-kopg,
KOTOpbIi MOXET OblTb COXpaHeH Ha MOOWIIbHOM YCTpPOCTBE
KnvneHTta. KnueHT camocTosiTenbHO oTcrexuBaeT WHbopmaumio
o QR-kope.

3.7 MocTaBwuk obecneynBaeT TEXHUYECKYHD BO3MOXHOCTb pacnos-
HaBaHusi QR-kopoB 1 KopoBs gocTyna Ha TeppuTOpUN a3pornopTos,
XKEene3Ho40pPOXHbIX BOK3asnoB, NOPTOB, aBTOBOK3asioB U OpPYyrux
06beKTax TPAHCMNOPTHON MHPPACTPYKTYPbI.

3.8. Mpun peructpaunn B MNporpamme KnveHT paeTt cornacue Ha nony-
YeHre nHhOPMaLMOHHO-CMPaBOYHbIX CBefeHNl o Mporpamme, UH-
dopmauum 0b akumsx B pamkax MporpamMmmbl, PEKNaMHOR 1 UHOWA
nHpopmaumm ot AO «HCIMK» n TpeTbux nuy, MporpaMmbl B TOM
Yyucne NocpencTBOM MCMOMb30BaHUS ceTu IHTepHET, a Takxke Te-
nedoHHOIN 1 NOABMXHON pagnoTenedOoHHON CBA3N.

4. NMopsapok u ycnoBua npepocTaBlieHns
poctyna B busHec-3anbl

41. KnueHT pns nonyyeHus goctyna B busHec-3an npegbsisnser One-
patopy busHec-3ana:

* QR-kog (nnbo Kog pocTyna);

* MOCafoYHbIii TaNloH Ha peiic (MM aHanoOrMYHbIA emy [OKYMEeHT
B 3aBMCMMOCTM OT MecTa HaxoxaeHus busHec-3ana).

4.2. B cnyyae HenpepbsiBneHus KnueHtom QR-kopa (Kopa poctyna)
1 Nocafo4yHOro TanoHa Ha pelic KnueHTy byneTt oTkasaHo B npeno-
CTaBneHuun Cemeca B 4aCTu nosiy4eHua nocrtyna B BusHec-3anbl.

4.3. B cnyyae ecnu B xone nposepkn Onepatopom busHec-3ana paH-
Hble MOCaf0YHOro TasioHa Ha peinc (MM aHanorM4yHoro emy Ho-
KyMeHTa B 3aBUCMMOCTU OT MecTa HaxoxpeHus buaHec-3ana)
He coBnagyT C JaHHbIMU MPU PerncTpauumn, NPoBepKa cYmTaeTcs
He NPoNAeHHON, B TakoM criyyae focTyn B buaHec-3anbl KnneHty
He npepocTaBnsieTcs. B cnyyae ecnu B pesynbtaTe NPOBEPKN KOP-
PEKTHOCTU OaHHbIX KJ'II/IeHTy ObIfI0 OTKa3aHo B npenocrtasneHnn
CepBuca, KnneHty Heobxonoumo obpatuTbcs B baHk.

4.4. Cepsuc goctyna B busHec-3anbl NpegocTaBnaeTcs UCKNHYNTENb-
Ho KnueHTtam n conpoBoxgatrowmm nx froctam.

4.5, Kaxgblli BU3UT, COBEPLUEHHDbIVI KNMEHTOM MAW NMLOM, CONMPOBO-
»pawmm KnveHTa, y4nTbiBaeTcs Kak OTAeNbHOE nocelleHne. Ko-
nmyecTBO HBecnnaTHbIX BU3UTOB yKka3aHo B Tapudax baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

5. 3aknounTenbHble NONOXKEHUS

5.1. MNoceweHune busHec-3ana paspelwaetca npu cobntogeHny Knmet-
TamMy 1 COMPOBOXAALWMMY UX [OCTAMU NPaBWA 1 YCIOBUIA KaXX40-
ro KOHKkpeTHoro busHec-3ana. Jlloboe nuuo, HapyLlalollee Takume
npasuna n ycnosusi, MOryT NONPOCUTb MOKNHYTb BuaHec-3an.

5.2. baHK He HeceT OTBETCTBEHHOCTU 3a Nto6oi yuepb, MOHECEHHDI
KnueHtom n/unu loctaMu B cnyyae oTkasa B noceweHun bus-
Hec-3ana no npuynHe HecobnopeHns Taknx ycnosuin Knuentom
n/vnu foctamu.

5.3. baHK He HeceT OTBETCTBEHHOCTU 3a Nto6oi yuwepb, MOHECEHHDI
Knnentom u/unn loctsMu B cnyyae oTkasa CO CTOPOHbI bus-
Hec-3asla B MOoCeWeHnn nnn ncnosib3oBaHnMM no nNpu4YnHe Heco-
6niopeHns Knuentom n/unm foctamm HacToslwmx YCNoBWIA, MpaBui
n ycnoswuii busHec-3ana.

54. C ycnoBusiMu MNOCELLEHNS KaXOOro KOHKpeTHoro busHec-3a-
na KnueHTbl MOryT O3HaKoOMUTbCH Ha caite busHec-3ana.
MNepen noceweHnemM pekoMeHOyeTcs NPoOBepuTb Hanuyne bus-
Hec-3ana B [Iporpamme.

5.5. baHK He HeceT OTBETCTBEHHOCTW 33 HEBO3MOXHOCTb MOCELLEHMS
buaHec-3ana B Bupy oTcyTcTBUS B BraHec-3ane cBobogHbIX MeCT,
a TakXe B nepuop nposeneHns B busHec-3ane meponpustuid, nc-
KJTIo4YaLWmnx HaxXxoXaeHne TpeTbnx nnu,.

5.6. B cnyvae orpaHu4yeHns BO3MOXHOCTW OOCTyna Ha TeppUTOpPUIO
BbusHec-3ana Onepatopom buaHec-3ana, KnueHT Bnpase obpa-
TUTbCA B Mopaepxky [locTaBlwmka Ans ONepaTuBHOIO PeLlleHus
Bonpoca no TenedoHy 8 (800) 350-10-24.

5.7. BaHK He HeceT OTBETCTBEHHOCTW 3a Ka4eCTBO MPeAoCTaBAEHHbIX
Yenyr.

5.8. PacyeT cTonmocTy npu HaxoxaeHun B brusHec-3ane n ncnonb3o-
BaHUUM Ycnyru cBepx ycTtaHoBrieHHoro Tapudamu baHka numuta
onnayneaeTca KnveHToM camoCcTOATENbHO.

5.9. KnneHty mMoxeT 6biTb 0TKa3aHo B gocTyne B busHec-3an, ecnu
KnuneHT He yBegomMuT baHk 06 nameHeHun OMT, damunun/umeHn
3a 10 (necstb) pabounx gHel.

5.10. B cnyyae 3akpbiTua Kaptbl/MakeTa ycnyr, baHk 6noknpyeTt npego-
cTaBneHune Ycnyru.

51.

juy

B cnyyae npekpauieHus yqactusa baHka B Cepsuce, bank yBegom-
nset KnueHTa o dpakTe npekpalleHuns y4actus, pa3mectums MHbop-
Mauuto Ha cainte baHka (ykasaH B [occapuu, siBRsiOLLEMCS He-
OTbeEMNIEMOI YacTbio OBLMX YCIOBUIA KOMMIIEKCHOro 6aHKOBCKOMO
obcnyXnBaHns GrUsnyeckux nuL).
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‘ MTC BAHK

Mpunoxexue 6 K ycrnoBusiM nony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBus HaunCeHWs 1 BbiNaTbl BO3HArpa)aeHu
(kewbaka) no kaptam «MTC OeHbrn Weekends

. HaCTOﬂLLlI/Ie YcnoBusi HaunCneHUss 1 BbinnaTtbl BO3HarpaxaneHusa

(Kew63aka) no kaptam baHka (panee — YcnoBusa Ha4UCNEHUS U Bbl-
nnatbl Bo3HarpaxaeHus (Kewbaka) sBnsioTcs HEOTbEMIEMOW Ya-
cTbto [loroBopa ¢ baHKOM 1 AeicTBYOT ANs KapT, B paMKax KoTo-
pbIX NPegyCcMOTPEHO HauncneHne BosHarpaxpeHus (Kew6aka).

. BosHarpaxgaeHue (Kewb3ak) — 370 YacTUYHbIN BO3BPAT OEHEXHbIX

CPEefCTB, 3aTPayeHHbIX Ha MOKYMNKY TOBapoOB U YCIyr C NOMOLLbiO
KapTbl.

. Pasamep 1 makcumanbHas cymma BosHarpaxpeHus (Kew6aka),

KoTOpasi MOXeT 6bITb HauncneHa KnueHTy 3a KaneHpapHblidi Me-
csu no BceM ero KapTam, BbinyLeHHbIM B pamkax Tapuda «MTC
Dexbrn Weekends, a Takke MakcruMarnbHas cymma BoaHarpaxpge-
Husa (Kewbaka), Hauncnsiemas KnmeHTy 3a NOKynky B KaTeEropusx
C nosblWeHHbIM BosHarpaxpeHunem (Kewb3akom), ycTaHaBnBaeT-
ca Tapudamun baHka.

BosHarpaxpgeHue (Kewbak) paccumTbiBaeTcsl, UCXOAA U3 CyMM
pacxofHblX onepauuii onnaTbl TOBAPOB W YCNYr, COBEPLUEHHbIX
C ncnonb3oBaHVem 6aHKOBCKOIN KapTbl B MPEAnpUsTUsSX TOPros-
nm un cepsuca (ganee — TCIM) M cnvcaHHbIX C TEKyLWEro cyéTta
0J19 PacyETOB C MCMonb3oBaHMEM DaHKOBCKOI KapTbl, 3@ UCKIIO-
YeHreM nepeyHs onepawuii onnaTbl TOBapOB U YCNYT, yKa3aHHOro
B N.8 HacTosawmx YCNOBMIA HAaYMCNEHUS 1 BbINIaTbl BO3HArpax-
neHus (manee — lMokynka). BosHarpaxpeHue (Kew63ak) paccuu-
TbIBAEeTCS 3a Kaxaylo onepauutio onnatbl [okynku, B TOM yucne
npv NpoBefeHnn onepauumn 6e3 npeabsaBreHns KapTbl, 3a UCKITO-
YeHrem ornepauuii, N0 KOTOPbIM He paccyuTbiBaeTcs BoaHarpax-
neHve (Kewb3k), ykasaHHbIX B N.8 HacToswWwmx YCnoBuii Hauucne-
HVS 1 BbINAaTbl BO3HarpaXaeHus.

. Mpwu Bbinnate BosHarpaxpeHus (Kewb6aka) yynTbiBatotcs Mokyn-

KW, COBEPLUEHHbIE MO KapTe He NO3JHEEe BOCKPECEHUA NMpeabiay-
el KaneHaapHON HELeNnV U CncaHHble C Tekyllero cyéTa [ep-
aTens KapTbl N0 YETBEPT TEKYLLEW Hedenu.

. BosHarpaxgaeHue (Kewbak) BbinnaymBaeTcs nyTeM 3adyucrieHus

€ro CyMMbl Ha HaKOMUTENbHbIN CHET/TeKyLWwMiA CHET (B criyyae ecnu
HaKOMUTENbHbIA CYET 3aKPbIT WUAM BbiMfaTa Ha HaKOMWUTENbHbIN
CYET He MOXeT ObiTb MPoU3BEAEHA MO TEXHUYECKUM NMPUYNHaM)
HepxxaTtens kapTbl Kaxpayl NSTHULY, B TOM YKCNE B BbIXOOHblE
1 npasgHuYHble oHn — ans kaptT MTC OeHbru Weekend.

BoaHarpaxpeHue (Kewb63k) BbinnavymBaloTCs TONbKO Ha OElCTBY-
oM HaKOMUTENbHBIA CYET/TEKYLWMIA CYET pNs pacyéToB C UC-
nosib3oBaHMeM 6aHKOBCKOI KapTbl.

8.

2.

13.

Ons kapt MTC OeHbru Weekend HauncneHne BosHarpaxnpeHus
(Kewb3ka) He npoussBogmTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551,
5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012, 6050,
6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273, 7276, 7277,
7296, 7299, 731, 7321, 7372, 7392, 7393, 7399, 7995, 8111, 8398,
8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311,
9390, 9399, 9402, 9406, 9754;

no onepauyuam onnaTtbl B BankTe, OTNNYHON OT BantoTbl CyeTa.

. B cnyyae ocyuiecTeneHus JepxatenemMm kapTbl BO3BpaTta ToBapa,

OMMaYeHHOro B paMKax pacxopHoi onepauuu, BosHarpaxpeHve
(Kewb3k) mo Takoil pacxofHOI onepauuy He BbiMfayYnBaeTcs,
a ecnu BosHarpaxpeHue (Kewb3ak) yxe 6bi10 BbinnaveHo, baHk
MMEEeT NpaBo yMeHblMTb pa3mep BosHarpaxpeHus (Kew6aka)
Ha CyMMy, paBHyl CyMMe BbINnayeHHoro BosHarpaxpeHus
(Kewb63ka) no pacxogHoii onepauuu.

. Mpun coeepleHnn bonee 2-x onepaumnii B ogHom TCI1 B TeyeHne

opHoro kaneHgapHoro gHsa (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kewbak) 3a Kaxaylo MOCHeQyoLWyO onepauuio, coBep-
LEHHYIO B TEYEHME 3TOr0 Xe KaneHaapHoro AHs B gaHHom TCI1,
He BblM/1a4nBaeTCH.

. baHk coobwaer [OepxaTtento KapTbl MHPOPMaLMIO O CyMMe Bbl-

nnayeHHoro BosHarpaxpeHuns (Kewbaka) B exxemecsyHol Bbinu-
CKe Mo HaKoMUTeNnbHOMY CYETY / Tekyluemy CHETY A pacyéToB
C 1Cronb30BaHMEM 6aHKOBCKOI KapTbl, KOTOPYH MOXHO NOMy4nTb
B nogpa3speneHmnsx baHka nnbo B cucteme «/IHTEpHET-0aHKUHM.

baHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS
1 JOMOMHEHNS B HacTosiLme YCoBYS Ha4yMCIeHrs U BbinaTbl BO3-
HarpaxpeHus (Kewb3aka) B nopsiake, yctaHOBNEHHOM [JoroBOopoMm.

baHk BnpaBe oTkasaTb [epxaTtento kapTbl B NPefocTaBneHuun
BosHarpaxpeHus (Kewbaka), ecnu baHkom OygyT ycTaHOBREHbI
}aKTbl MPSMO UM KOCBEHHO CBULETENbCTBYIOLME O COBEPLUEHUN
[epxatenem kapTbl AeCTBUI, UMEOLLMX NPU3HAKN MOLIEHHUYe-
cTBa, NMbo HepobPOCOBECTHOrO NOBELEHNS, B TOM YuClie COBep-
LLIEHNE COMHUTENbHbIX Onepaunii B Lensix obmaHa baHka gns Heo-
60cHOBaHHOro nonyyeHus BosHarpaxnoeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii Ko, nprceBanBaemblii TCI 6aHkoM-3kBaiepom ans knaccudukauuy TCI no Bugy ux oeaTenbHoCTH.

B pamkax gaHHbIx MCC BosHarpaxpaeHue (Kew63k) He BbinnaynBaeTcs B Clly4ae NPOBEAEHNs onepaunm B cetn MHTepHeT (e-commerce) nnu 6aHkomaTax baHka un

CTOPOHHUX OpraHn3auunsx, B ciiy4yae npoBeneHns OI'IEpaLLI/II7I B TCN BO3HanaM(ﬂeHME BbIMJla4MBaeTCH.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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‘ MTC BAHK

Mpunoxexue 7 K ycrnoBUsiM Nony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

Ycnosusa (npaBuna) Nonb30BaHUSA CEPBUCAMMN
«TpaHcdepbl» Yepe3 KOHCbePX-CEPBUC

TepMuHbI

KoHcbepy-cnyk6a — napTHEp baHka komnaHuein 000 «KBuHTec-
ceHwwuannu Hoea» (OIPH 1137746805437, UHH: 7714914997, KMNM:
773401001, mecTo HaxoxaeHue: 1231282, r. Mockea, yn. ABMaLnoH-
Has, 4. 77, a1. 3, nom. Il, kom. 1).

OcHoBHoW HoMep MobunbHoro TenedoHa (OMT) — aTo Homep
coToBoro TenedoHa, npenoctaBneHHblli KnueHtom baHky. OcHoB-
HOW HoMep MobunbHoro TenedoHa Mcnonb3yeTcs s perucTpa-
uun B MobunbHoM npunoxeHun Konsierge.

Konsierge — o3HavaeT nnatdopmy (MobunbHoe npunoxeHue)
ANnd nopTaTuBHOro yCTpOI‘/’ICTBa, MMEeLWEero noakmt4yeHne K cetmn
NHTepHeT, agMuHucTpupyemyto KoHcbepyk-crnyxboii, copepya-
Lyto Habop MHCTPYKLMIA 1 no3sonstowyto KnneHtam baHka nony-
4aTb CEPBUCHI.

. JocTtyn k cepucam KoHcbepx-cnybbl npegocTasnsetca KnneH-

Ty, opopMUBLLEMY NPEMUANbHBIN NPOAYKT UK NaKeT yciyr B COOT-
BeTcTBUM ¢ Tapndamu baHka.

. I'IpaBo Ha No/b30BaHME CepBMCaMnN «KOHCbEPX-CEpBUC» UMEET

Tonbko KnneHT, 6e3 nepefayv aHHOro npasa TPETbUM nLaM.

. CepBuc npepocTasnsieTcs komnaHuein 000 «KBuHTecceHWwmanm

Hoea» (OI'PH 1137746805437, NHH: 7714914997, KMNN: 773401001,
MecTOo HaxoxpaeHue: 1231282, r. MockBea, yn. ABnauunoHHas, 77 aT. 3,
nom. Il, kom. 1).

. CepBuC NPeaoCTaBsieTcs Yepes crefytowme CPeacTsa Caan:

Mo Homepy TenedoHa napTHEPa;

MobunbHoe npunoxeHue napTHEpa Konsierge.

I'Ipm YCTaHOBKE W WNCMNONb30BaHUN MOOBWIbHOIO npUNoXXeHnsa

Konsierge KnueHT cornawaetcs c [paBunamu okasaHus ycnyr
komnaHuein OO0 «KeuHTecceHwwuannn HoBaw, pas3MeLleHHbIX
B MOOUIIBHOM NPUNIOXEHUN 1 faeT 6e3ycnoBHOe cornacue ¢ Ha-
cToawmmm YCnoBusiMu.

. MepeyeHb 1 npaBuna okasaHns cepBrncoB KoHCbepX-cny>bbl yka-

3aHbl B MOGUNbHOM npunoxeHun Konsierge.

NHdopmaums o napTHEPE 1 cpefcTBax CBA3W pa3MeLLeHa B cucTe-
Me «MobunbHbIn 6aHk» KnneHTa, nMbo yToYHsieTcs y nepcoHasnb-
HOro MeHeaXepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a Ka4yecTBO npenocTaBiEeHHbIX

ycnyr KoHcbepx-cnyboli. Bce npeteH3unm u xanobbl, cBA3aH-
Hble C MpPenoCTaBleHUEM CEPBUCOB, MHbIMK AeicTBuaMU / 6es-
nencteneM komnaHum 000 «KBuHTecceHwmannn Hoea», OOMKHbI
npepbasnaTbest komnaHun 000 «KeuHTecceHwmnannn Hosax.

. MpaBuna 6poHMpoBaHUs TpaHCceEPOB OT/mO asponopTa U /A

BOK3ana:

TpaHcdep npepgocTaBnsieTcs asponopT / /4 Bok3an — ropof, ro-
pon — asponopT / /4 BoK3an unv asponopt / x/0/ Bok3san — as-
ponopT / /a/ Bok3an B npegenax ogHoro ropopa.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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TpaHcdep B MockBe u CaHkT-leTepbypre npepocTaBnseTcs
B npepenax 10 knnomeTtpos oT MKALL n KALL COOTBETCTBEHHO.

ABTOMOGWNN BU3HEC 1 MPEMUYM-Kilacca C NEPCOHANbHbIM BOAU-
TeneM. B cnyyae oTcyTcTBMS AOCTYMNHbIX aBTomMobuneii JaHHoro
Knacca, LonycKaeTcs 1crnonb3oBaHe aBToMmobunen opyrux knac-
COB M0 cornacosaHuto ¢ KnneHtom.

Bce AO0NONMHNTENbHbIE YCNYIrK, B TOM YnCne OEeTCKoe yaepXXunearo-
wee yctpoiicto (Kpecno/6ycTtep go 7 neT), Npoesq no nnaTHoi
[opore, 3ae3fbl No NyTu, oxuaaHve 6onee 30 MUHYT 1 Npoyne fo-
MNOMHNTENbHbIE YCNYTN, KnuneHT onnaymBaeT caMocTOsTeNbHO.

MNpepocTaBneHne TpaHcdepa He rapaHTMPOBAHO B Clyyasx, Korga:

KnneHT 3akasan TpaHcdep nospgHee yem 3a 24 yaca (Ans noes-
ok no Poccuu), nosgHee Yyem 3a 4 yaca (An1 noespnok no Mockse
n CaHkT-leTepbypry).

Moespka ocylecTBASETCS MeXAyY ropodamu n obnactsaMu.

ABTOMObOUNM BUBHEC U NPEMUYM-Knacca HeLOCTYMHbI A5 3aka3a
B AaHHoM ropoge (OnepaTtop Bnpase NpeasioxunTb KnneHTy aBTo-
Mob6uIb opyroro knacca).

[eTtckoe ypepuBaiolee ycTpolictBo (kpecno/6yctep) Hepo-
CTynHO B aBTOMObOune 6usHec/npemuym-knacca (Onepatop
Bnpase npeanoxutb KnueHTy aBToMobunb gpyroro knacca n/wnu
6e3 kpecna/bycTtepa).

Mpn Hanuymm ¢opc-mMaxopHbIX OOCTOSTENLCTB, @ TakXe WHbIX
06CTOATENBCTB, OKa3blBaKLWMX CYLECTBEHHOE OrpaHuYuBatoLee
BANSIHWE Ha ABMXeHue (B TOM Yucne nepuofbl MOBbILEHHOrO
Crpoca, CI0XHble NMOrofHbIE YCIIOBUS U T. M.).

Mpwn nHdopmuposaHnm KnmeHtom KoHcbepx-cnyxbbl 0 Hanmymm
AONOSTHUTESbHBIX YCNYT, KOTOPbIE YBEANYMBAIOT CTOMMOCTb TpaHc-
depa [0 UeHbl, NpeBbilLatoLLEel cornacoBaHHyo baHkom, To npe-
BbILLEHNE CTOMMOCTY onnayvmsaeT KnmeHT.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.



‘ MTC BAHK

MpunoxeHue 8 K ycrnoBusiM nNony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa HadncneHusa Kewbaka B paMKax CepBuca
[MTAO «MTC» «MTC CASHBACK»

Mpu odopmneHnn kaptbol «MTS CASHBACK» KnueHT nonyuaet
BO3MOXHOCTb MPUCOEAMHUTBCSH K nporpamme nosnabHocTn AO
«MTC» — Cepsucy MTC CASHBACK u nony4atb Kew63k, KoTopbiii
HauymMcnaeTca B pamkax nporpammbl nosnbHoctn MAO «MTC» —
Cepsuca MTC CASHBACK.

B pamkax Cepsuca MTC CASHBACK y4aCTHMKU MOryT BEPHYTb
00 25% OT CTOMMOCTW MOKYMOK B UHTEPHET-MarasmHax napTHE-
poB CepBuca B Buge Kewbaka. Kewbak — OGOHyCHble eanHMLbl,
npepocTaBnsemble B cooTBeTcTBUN € [MpaBunamn Cepsuca MTC
CASHBACK, pa3meleHHbiMn Ha cashback.mts.ru, He sBnstoTca
neHexHbiMun cpepacteamu. MTC Kew6ak = MTC CASHBACK

Pasmep 1 makcumanbHas cymma Kelwbaka, KoTopasi MOXeT OblTb
HauncneHa KnueHTy 3a kaneHgapHbiii mMecsiy, no Bcem ero Kap-
TaMm, yyacTeyowmm B nporpamme nosnbHoctn «MTC CASHBACK®,
a Takxe MakcumanbHas cymma Kewbaka, Hauncnsiemas KnueHty
3a NMOKYMKMW B KATEropusix ¢ NoBblleHHbIM Kelwbakom, ycTaHasnm-
Baetcs Tapudamu baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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HauncneHue Kewbaka B pamkax AKLUN HE MPOV3BOANTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551,
5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012, 6050,
6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273, 7276, 7277,
7296, 7299, 731, 7321, 7372, 7392, 7393, 7399, 7995, 8111, 8398,
8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211, 9222, 9223, 9311,
9390, 9399, 9402, 9406, 9754;

no onepauyuam onnatbl B BankTe, OTNNYHON OT BantoTbl CyeTa.

B cnyuae ocywecTteneHns KnueHtom Bo3BpaTta ToBapa, onnayeH-
HOro B pamkax pacxofHoii onepauuu, Kewbak no Takoli pacxof-
HOI onepauun He HauyucnsieTcs. Ecnu HauucneHHbIn 3a Bo3Bpa-
LEeHHY0 B MOCneAcTBUM MOKYMKy Kewb63k yxe cnucaH Ha uenu
HaKOMMeHUs, TO cyMMa napacxonoBaHHoro Kewbaka bypeT yuTeHa
B cymme Kelwb3aka, HaYMCNEHHOro B CleayoLmx nepropax.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.



BAHK Mpunoxexue 9 K ycrnoBusm nony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa NnpenocTaBliEHNS YCIyr
TenemeguunHbol Mepacu

(B pamkax naketa ycnyr «[pemMmuym» unu naketa ycnyr «Private»)

C 01.10.2025 r. ycnoeus npepocTaBneHuss yCnyrn copepxarcs
B MpaBunax MporpaMmbl nosinbHOCTU B pamkax [pemuym un Private
obcnyxneaHus baHka

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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BAHK Mpunoxexue 10 K ycnoBrsM nonyyeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

Ycnosus npegocTaBieHns NnporpamMmbl
«KoHcbepyk-cepBuc Konsierge»

C 01.10.2025 r. ycnoeus npepocTaBneHuss yCnyrn copgepxarcs
B MpaBunax MporpaMmbl nosnbHOCTU B pamkax [pemuym un Private
obcnyxnBaHus baHka

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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BAHK MpunoxeHune 11 K ycnoBusm nony4yeHuns
1 NCMNOMNb30BaHNA PACHETHbIX

6aHKOBCKMX KapT Oss KNNEHTOB

YcnoBus nporpammbl «[1BoiHasa Bbiroga»

HacToswwe Ycnosus sensioTtcs odpepToii baHka o 3akntodeHun [loroBopa o npucoednHeHun k NMporpamme «[BoiiHas Bbirofa,
afpecoBaHHol pusmyeckum nuuam (ganee — «OdepTa»). B coorBeTcTBUM € N.3 cT. 438 K P® npuHatuem (akuentom) OdbepThi
SBNSieTCS HanpaseHve Gprusnyeckum nnuLom B baHk 3asBneHuns, 3anoHEHHOro0 Mo ycTaHoBNeHHol baHkoM dopme, 1 ykasaHue
aboHeHTckoro Homepa TenedpoHa MTC B Cucteme «MHTEPHET BaHK»/«MobunbHbIN 6aHk» Ans nonyyYeHus BosHarpaxpeHus

B pamkax [porpammbl «[1BoiiHas Bbirofa» 1 3akntoyeHve fJorosopa o Kapte. [loroBop o npucoeguHeHum k MNporpamme «[lBoliHas
Bbirofa» (nanee — JloroBop) cunTaeTcs 3aktoueHHbIM Mexay KnneHtom n BaHkom 1 npuobpeTaeT cuny ¢ MOMEHTa COBEPLLEHNS
KnueHTom pelicTBuiA, npesycMoTpeHHbIX B HacToswel OdepTe aAna akuenTa, U o3Havaowmx 6e30roBopoyHoe npuHatTne KnneHtom
BCeX ycnosuii HacTosiwen OdepTbl 63 KakNX-NMBO N3bATUIA NN OrpaHUYeHNIn Ha YCNOBUAX NPUCOEANHEHNS.

TepMI/IHbI n onpepeneHvsa 1.5. KnueHTt (YuacTHuk Mporpammel «[lBoiiHas Bbiroga», Y4acTHUK) —
coTpyaHuK NK MTC nnu pusnyeckoe nuuo, npusrevyeHHoe coTpyn-
ABOHEHT MTC — ¢uaunyeckoe nmuo, 3aknounsLlee ¢ MybnnyHbiM Hukamu komnaHum 'K MTC, 3akntounsliee [Jorosop o KaprTe.
aKLMoHepHbIM 06LecTBoM «MobunbHblie TeneCuctembl» (nanee —
MTC) poroBop 06 okasaHuu ycnyr ceasu MTC B cooTBeTCTBUM 1.6. Mpynna komnaHuin MTC:
¢ YcnoBusiMn okasaHus ycnyr nofsukHon ceasu MTC (panee —
Oorosop MTC). ¢ MTAO «MTC»
Bo3HarpaxgeHne — komneHcauuss B Buae Bo3BpaTa baHkom * MAO «<MI'TC»
OEHEXHbIX CPencTB, 3aTpayeHHbiX KnMeHTOM Ha MoKyrKy ToBa-
poB 1 ycnyr ¢ nomolubto Kaptbl «[lBoliHas Bbirogax», B pasmepe * 000 «MTC Ounpxutan»
ctoumocTtn Ceptudukata npu cobnopgeHumn KnveHTom Ycrnoswid.
BosHarpaxpeHue npepoctaBnsieTcs B BUAE onnaTbl CTOUMOCTU * AO «PTK»
CepTtudukara.
* OAO «TenepaguokomnaHus» TBT»
. JoroBop Ha ucnonb3oBaHue Kaptbl «OBoiiHasa Bbirogay» (Oo-

roeop o Kapte) — 3akntoyeHHbIn Mmexay baHkom 1 drsnyeckum * 3A0 «<KOMCTAP-PervoHbi»

NMLOM [0roBOp, SIBMSIOWNIACS [OrOBOPOM CMELIaHHOro Tuna,

BKJIOYAOLWMI YCNOBUS COBEPLUEHUS onepaunii Nno Tekyliemy * [K «3eneHas Toyka»

CYETY AN pacyE€ToB C MCMnonb3oBaHeM 6aHKOBCKOM KapThbl, yC-

noBusa BbiMycka 1 obcnyxnBaHus 6aHKOBCKMX KapT 1 yC/OBUS * AO «CUTPOHWNKC Tenekom ContoLwHc»
[0oroBopa AMCTaHUMOHHOro 6aHKoBCKOro obcnyuBaHus. [Joro-

Bop o KapTe coctonT n3 3asBneHns 06 oTKpbITUM 6GaHKOBCKOro * AO «<KOMCTAP XMAO»

c4yéTa 1 NpefocTaBieHnn pacyETHO BaHKOBCKOW KapTbl, Hagne-

»awmum obpasom 3amnofnHEHHOro U MOANUCAHHOIO AepXKaTenem ¢ AO «TACKOM»

KapTbl «[BoiiHaa Boeiropa» (mnanee — «3asiBneHue no Kapte

«[BoliHasa Bbiroga»), YCnoBuin MonyyYyeHUs M UCMONb30BaHUS ¢ 000 «Lndposoe TenepannoseLaHme»
pac4éTHbIX 6aHKOBCKMX KapT Ans knveHToB (manee — Ycno-

Bus no Kaprtam), Tapudos baHka 3a ocyliectBneHve onepauuii * 000 «MobwurnbHble TeneCuctembl-Kanutan»
¢ ucnonb3oBaHuem KapT, B TOM 4YuUCE C UCMOSIb30OBAaHNEM CU-

CTEM ANCTaHLMOHHOro 6aHKOBCKOro ob6cnykmBaHns SMS-baHk- ¢ 000 «TenekoM [MpoeKTbI»

NHbo, NHTepHeT-6aHK, MobunbHbiii 6aHk (panee — «Tapudbl

no Kapte»), Pacnvcku B nony4eHnn Kaptbl «[BoiiHas Bbirogas. * 000 «Tenekom NoBomKbe»

KapTa «[BoiiHas Bbiroga» (panee — Kapta) — pacuyétHasa 6aH- e Nera Puteinn Xongur Jitg

KOBCKasi kapTa «[BoiiHaa Bbiroga», amMuTupoBaHHas baHkoMm

B COOTBETCTBUM Cc [JoroBopoM o KapTe, no3BonstoLlLas gepxarento * 000 «CTPUM ONIOXUTATT»

KapTbl «[lBoiiHas Beiroga», Ha umsi Kotoporo Takas Kapta «[Boli-

Has Bbiroga» BbinyLieHa, ¢ ee MCNoNb30BaHNEM: * AO «<CMAPTC-VIOLLUKAP-ONA»
ocylecTBNsSTb be3HanunyHyto onnaty ycnyr MTC; * AO «<MI'TC — HepgumXunmocTtb»
ocyulecTBNATb 6e3HaNMYHyto onnaTy ToBapoBs, paboT, ycnyr B Top- ¢ AO «OpbuTa»

rOBO-CEPBUCHbIX NPeAnpusTusax, B 6aHkomaTax v B ceTn IHTepHeT;

* 000 «MTC 3HEPIO»
noslyyaTb HanMyHble [EHEXHbIE CPEACTBA;

* 000 «KopropaTusHbIii yHuBepcutetr MTC»
coBepLuaTb MHble onepaumu no CYéty KapTbl «[lBoiiHas Beiroga.

* 000 «TA/M TB»

mtsbank.ru
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000 «MynbTnKabenbHble ceTu banawwmxms

000 «ABAHTAX»

000 «Ctpum»

AO «HMO MPOITEX»

00O «LleHTp uckyccTBeHHOro nHtennekta MTC»
000 «MTC Mepua»

000 «MTC BEHYYPHbIE MUHBECTULLAW>»

000 «MTC SHTEPTEMHMEHT»

000 «MTC JTAB»

000 «[MpuknagHasa TEXHUKa»

000 «MTC 3BE3[bl»

«MTC BEHYYPC NUMUTEO»

000 «®PNHAHCOBbIE CUCTEMbI 1 TEXHONOT NN»
000 «MTC SNEKTPOHUNKA»

baHk (OnepaTop ¢urHaHcoBbIX ycnyr PUHTEX, aApec U PEKBU3UTbI
KOTOPOro yka3saHbl B moccapun kK O6LWMM yCNOBMSM KOMMNEKCHO-
ro 6aHKOBCKOro 06cnyXrBaHusa GrU3n4ecKux nuu)
AO «MTC Beb CepBucbi»

AO «PUKT»

AO «CUBUHTEPTE/IEKOM»

AO «Tenecepsuc»

00O «baleHHas nHPpacTPyKTypHas KOMMNaHWs»
000 «MepgunaCkayT»

000 «MTC OEPA30BAHNE»

000 «MTC Tpasen»

000 «[MporTex-tOr»

000 «CnyTHukosoe TB MTC»

MecsiL, — pacyéTHbIii Nepuop, YCTaHOBEHHbIV B paMKax KaXaoro
13 Jorosopos MTC.

. MnHumanbHbI 060poT No Kapte — ykasaHHas B Tapudax baHka

MUHUMamnbHas CyMMa pacxOfHbIX onepaluii, COBepLUEHHbIX K-
€HTOM B TOProBO-CEPBUCHbIX Npeanpusatusx (panee — «TCll»)
B TeyeHme PacyéTHoro nepuoga, npu obecneyeHun kotopoi Knu-
eHT NpuobpeTaeT NpaBo Ha nonyyeHune oT baHka BoaHarpaxaeHus.

Homep TenepoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIi
KnuenTom gna nonyyeHns BosHarpaxpeHus B pamkax [porpam-
Mbl «[lBOliHasA Bbirogas.

Mporpamma «[BoliHas Bbiroga» (MporpaMmma) — n3noxeHHas
B HacTosiWwuMx Ycnoemax nporpamma nosinbHocTu baHka ana Knu-
€HTOB, NpefycMaTpuBaloLas BOSMOXHOCTb MnoslydeHns KnueHTa-
Mun BoaHarpaxnaeHusi npu cobntogeHny KnueHtom Ycnosuid.
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Pacuy€éTHbIll nepuop, — KaneHgapHbiii Mecsl,

CaiTt — cant baHka B ceTn IHTepHeT (yka3aH B [loccapuu, sBns-
IoLLEMCS HEOTbEMEMON YacTblo OOLMX YCNOBUA KOMMNEKCHOMO
6aHKOBCKOro 06cnyxnsaHms Gpusnyecknx nuu), Ha KOTOpPoM pas-
MeLLeHbl HacTosLMe YCnoBus.

Ceptuoukart — ceptuodukaT Ha ckuaky B pasmepe 100% Ha exe-
MeCsi4HYI0 abOHEHTCKY MNaTy/MoCTOSAHHY YacTb abOHEHTCKOA
nnatbl (rae 3To NpPegycMOTPEHO yCoBUSIMU TaprdHbIX NiaHoB/Ta-
pudHoi onummn) no Tapudam MTC, ykazaHHbIM B 1.1.15. HacTosLwel
OdepThl, ycTaHoBneHHyo [JoroBopamu MTC, B pamkax KOTOpPbIX
BblgeneHsl Homepa tenedoHoB. CepTudukaT cynTaeTcs akTUBU-
pOBaHHbIM, @ CKMAKa NpefocTaBlieHHON B MOMEHT crncaHus abo-
HEHTCKOI nnaTbl, ycTaHoBneHHol [Jorosopom MTC. Ceptudukat
LeNCTByeT B TEYEHVE OQHOIO MecsiLla C MOMEHTa ero 3akasa baH-
koM B MTC. [inss ABOHEHTOB C rOPOACKMM HOMEPOM CKMAKa npe-
pocTasnsieTcs Ha aboHeHTCKyto nnaTy 6es3 yyeta nnatbl 3a ycnyru,
BK/IIOYEHHble B abDOHEHTCKy nnaTy n obecneynsatolie npepno-
CTaBfEHNE FOPOACKOro HoMepa COrflacHoO ycroBusM TapudHOro
nnaHa.

CTOPOHbI — Mpy COBMECTHOM yNnoMUHaHun baHk, KnueHT.

Tapup MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX OMNumi
MTC, no KoTopbiM MOXET ObITb MpefocTaBreHo BosHarpaxaeHue:

«Tapuduwe» (npemycmoTpeHo npepocTaBneHne CeptudukaTa
TONbKO Ha 6a30Bble NapameTpbl),

«Smart gna cBonx».

Tapud baHka — nepeyeHb TaprdoB baHka Ha Bbinyck 1 06cnyxum-
BaHWe pacyETHbIX HAHKOBCKMX KapT, oTHocsWwmxcs K MNporpamme
«[1BOiHas BbIroga», o KOTOPbIM MOXET ObITb NpefocTaBneHo Bos-
Harpa)maeHue no nporpamme «[BoliHas Bbirogax:

Tapud «[BoitHas Bbiroga» 3a OCYLECTBIEHWE pPacYETOB
no onepauusiMm C UCMONb30BaHNEM PacYETHbIX BaHKOBCKMX KapT
B pybnsx (py6.).

NMpepmeT [loroeopa

baHk peanusyet lNporpammy «[BoiiHas Bbirofa» Ans MOBbllle-
HUSI NMPUBMEKATENbHOCTU McnoNb3oBaHus KapTt «[BoliHas Bbiro-
pna». B cnyvae obecnevenns KnueHtom MuHumanbHoro obopoTa
no kapTe, baHk 0ba3yetca npenoctaBuTb KnneHty BosHarpaxpe-
Hue nyTém obecneveHus aktueauum Ceptudukata 8 MTC npu co-
bnogeHun KnneHtom HacToawmx YCnosuii.

MpaBa n o6s93aHHOCTN CTOPOH

baHk 0bs3yeTca npepoctaBuTb KnneHTy BosHarpaxgeHue npu yc-
noswuun obecneyeHus KnueHtom B TeyeHune PacuétHoro neproga Mu-
H1ManbHoro obopoTa no Kapte B cootBeTcTBmU ¢ Tapudpamu baHka.

Cymma MuHumanbHoro obopota no Kapte paccymTbiBaeTcs UCXO-
051 U3 CYMM pacxOfHblX Oomnepauuii onnaTbl TOBapOB U yCAyr, CO-
BEPLUEHHbIX C ncrnonb3oBaHnem KapTobl «[BoliHas Beiroga» B8 TCI,
nHbopMaLna 0 KOTopbix Obina nonyyeHa baHkom B TeyeHue Pac-
YETHOro Mepuoda, 3a UCKIYEHNEM MEPEYHsl onepaumini onnaTtbl
TOBapOB U yCNyr, ykasaHHoro B n.3.1.2. HacToswmx Ycnosuii. Mu-
HMManbHbIn 060poT No KapTe paccynTbiBaeTCs 3a Kaxayto ornepa-
LiM0 MOKYMKW, B TOM YMCHE NPpY NPOBEAEHUN onepaLummn 6e3 npegb-
sBNeHns KapTbl, 3@ NCKIOYEHMNEM OnepaLmnii, yKkadaHHbix B n.3.1.2.
HacTosaWwmx YCNoBuii.
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31.2.

B pacuyét MuHumManbHoro obopota no Kapte He BkioYatoTCs:

onepauuy B KasrHo, TOTann3aTopax 1 NHbIX UFOPHbIX 3aBEAEHNAX
(MCC 6529, 6530, 7995),

onepauun, CBA3aHHbIe C MOKYMKON LOPOXHbIX YEKOB, JIOTEPENHBIX
6uneTo., LEeHHbIX bymar n gpar. metannos (MCC 5094, 6211, 9754,
9223),

onepauuu B nonbay nombapgos (MCC 5933),

onepauuy MOMOSTHEHNS 3MEKTPOHHbIX KOLWESTbKOB 1 NprobpeTeHns
npeponnayeHHbix kapT (MCC 6050, 6051),

onepauny NonyyYeHnss Hanu4YHbIX geHexHblx cpeacts (MCC 6010,
6011),

onepauun, CBsI3aHHblE C MEPEYUCIEHNEM [EHEXHbIX CPEnCTB
Ha cuyéTta B gpyrux 6aHkax, unu onepauumn ¢ GpuUHaHCOBbIMU Opra-
Husaumamu (MCC 6012, 65326538, 4829, 6540),

onepauuy Mo onnate TOBapOB W YCNyr B NPEANPUATUSX TOProB-
NN 1N CepBurCca, KOTOPblE HEBO3MOXHO OOHO3HaYyHO Knaccuuum-
poBaTb Mo BMAOY UX AEATENbHOCTY, @ TAKXKE B NPEQNPUATUSX, OKa-
3bIBaOLWLMX y3KocneunanmamposaHHble yenyrm (MCC 5999, 7299,
7399, 8999),

onepauuy onnaTbl FOCYAAPCTBEHHbIX ycnyr: wTpacdbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311),

onepauuy onnatbl KOMMyHanbHbIx yenyr (MCC 4900),
onepauuu onnaTtbl B TabayHbix MarasmHax (MCC 5993),

onepauuy onnaTbl JIEFKOBOrO U rPy30BOro TpaHcnopta — npopa-
»Ka, CEPBUC, PEMOHT, 3anyactu n nusuHr (MCC 5511),

onepauuy onnaTtbl YCIyr Kypbepa — Mo BO34yXy Y Ha 3eMie, yCryr
areHTCcTB no oTnpaske rpy3os (MCC 4215),

onepauuy onnaTbl yCcnyr NporpaMMrnpoBaHuns, 3a 0bpaboTky faH-
HbIX, UHTErPUPOBaHHbIE cucTEMBI, An3alii (MCC 7372),

onepauuy onnatbl peknamHbix yenyr (MCC 7311),

onepauuy onnaTtbl yc/yr npoBaiifepoB KOMMbOTEPHbIX CETEN,
onnatbl MHGOPMALMOHHBIX YCAYr W OPYrux OHNaliH-CepBUCOB
(MCC 4816),

onepauuy onnatbl NOTepeiHbIX BUNEeTOB rocyaapCTBEHHbIX JOTe-
pein (kpome CLUA) (MCC 9406),

onepauuy onnaTtbl yCAyr rocyfapCTBEHHbIX MOYTOBbIX OTAENEHWIA
(npviem 1 obpaboTka MOCHIIOK 1 MOYTLI AJ19 OOCTaBKMW, Npoga)a
MOYTOBbLIX MapoK U ycnyru akcnpecc-paccbinku) (MCC 9402),

onepauuy onsiatbl KabenbHbIX Y [PYIUX MIaTHbIX TEIEBU3NOHHbIX
ycnyr (MCC 4899),

onepauuy onnatbl YCAyr areHTCTB MO aBTOTPaAHCMOPTHbIM nepe-
BO3KaM, MECTHbIM/OanbHUM aBTOrpy30nepeBo3kaM, yCriyr KOM-
naHuii No nepeesny U XpaHeHuto, ycnyr mecTHoll goctasku (MCC
4214),

onepauuy NEPEYNCTIEHNS AEHEXHbIX CPEACTB B Nosb3y 6naroTeo-
pUTENbHbIX OpraHn3auuin n obuecTBeHHbIX cnyx6 (MCC 8398),

onepauuy onnaTtbl yCyr areHToB HeBUXUMOCTU, BPOKepOB 1 Me-
HeOYKepoB, a Takxe ycnyru no apeHae keaptup (MCC 6513),

onepauuy onnaTbl ycnyr agBokaToB, opugmdeckux ycnyr (MCC
8111),

onepauuy onnaTtbl ycnyr 3HakoMcTB 1 ackopTta (MCC 7273),
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onepauuy onnaTtbl Pa3HOOOPa3HbIX KOHCYNbTALMOHHbBIX YCnyr
(monrwu, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

onepauun onnatbl NErKOBbIX W IPy30BbiXx aBTomobunei (Tofbko
nogepxaHHbix) (MCC 5521),

onepauun onnatbl yCcnyr no KOHCYnbTUPOBaHWIO, YynpaBliEHUIO
1 cBsA3aM ¢ obwecTeeHHocTbio (MCC 7392),

onepauuy onnatbl yCnyr MOAPSAYMKOB, CheuManua3npoBaHHas
Toprosns (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

onepauuu onnaTtbl yenyr Tanm-wep (MCC 7012),

onepauuy onnaTbl yCnyr CKIaAcKoro XxpaHeHus obLecTBEHHOMO
nosib30BaHns (CENbCKOXO3SNCTBEHHbIX MPOAYKTOB, OXNaX[aeMblX
NpPOAYyKTOB, XpaHeHWe NpeaMeToB fomallHero obuxopa) (MCC
4225),

onepauuy onnaTbl yCnyr AeTEKTUBHbIX, OXPaHHbIE areHTCTB, BKIO-
Yyasi BpoHMpOBaHHble aBTOMOOWMAN U cTopoxeBbix cobak (MCC
7393),

onepauuy onnaTtbl HOBbIX U MOAEPXKAHHBIX MNABCPEACTB, BOAHbIX
npriHagexHocTel 1 nogsecHbix moTopos (MCC 5551),

onepauuy onnaTtbl YNEHCTBA B OpraHu3auusx,
He knaccuuumpyemble (MCC 8699),

HUrge padee

onepauun onnaTtbl ycnyr ayauta u byxrantepckoro ydeta (MCC
8931),

onepauuy onnaTtbl TOBapoOB LEHTPOB 1 0dUcoB paboT no metanny
(MCC 5051),

onepauun onsiatbl ONTOBbLIX MOCTABOK XUMUKANMIA N CMEXHbIX BE-
LecTB, He noanaBLmMX Nnog apyryto kateroputo (MCC 5169),

onepauuy onnatbl B NPeANpPUSATHASX ONTOBOV TOProBnn obucHoro,
doTorpadpuyeckoro, GoToKONMPOBaNbHOrO U MUKPODUIBMUPYIO-
wero obopyposaHus (MCC 5044),

onepauuy onnaTbl apXMTEKTYPHbIX, UHXEHEPHbIX W reopesnye-
ckux yenyr (MCC 8911),

onepau,vwl onnartbl ycnyr CeJ'IbCKOX03FII7ICTBeHHbIX KOOI'IepaTI/IBOB
(MCC 0763),

onepauun NoKymnku y onToBbIX AUCTPUObIOTOPOB TOBApPOB HEQN-
TENbHOr0 NOMb30BaHNUs, He KnaccudrLMpoBaHHbIX B Apyrux MCC
(MCC 5199),

onepauun onnaTbl ycnyr cbopa u yHUUYTOXEHUS OCTaTKOB TPaHC-
NMOpTHbIX cpencTs, obopymoBaHus u apyrux npepmetos (MCC
5935),

onepauun nepedyncneHnda CpencTs B rpaxgaHckme, coumnanbHbie
n bpatckue accoumnauun (MCC 8641),

onepauuu onnatbl NPoayKToB unv ycnyr no nognvcke (MCC 5968),

onepauun onnaTtbl YCIyr ncnbitaTenbHbix nabopaTtopuin (Hemeam-
unHckunx) (MCC 8734),

onepauuu onnaTtbl TOBapoB Mo creuuanbHoli 06paboTke, NonMpos-
Ke, caHuTapHbIx npenapatos (MCC 2842),

onepauuy onnatbl YCNyr no NOAroTOBKe Aeknapauun no Hanory
Ha npubblb 6e3 ayauTa, byxrantTepckoro yyeTta unu byxrantep-
ckux yenyr (MCC 7276),

onepauuy onnatbl ycnyr no Habopy TEKCTOB, U3rOTOBNEHMIO Me-
YaTHbIX popM u cBsizaHHbIX yenyr (MCC 2791),

onepauuu onnaTbl ycyr no chavye B apeHay KOCTHOMOB, YHUbop-
Mbl, npocToii ogexabl (MCC 7296),
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* onepauun onnatbl ycnyr aBToMobuAbHbIX accoumaunii (MCC
8675),

* onepaunmn onnatbl YCayr NpPsMoro MapKeTUHr — YCiyru, OTHOCS-
wmecs Kk Typnamy (MCC 5962),

* onepaummn onnatbl ycnyr KpegutHbix 61opo (MCC 7321),

* onepaummn onnaTbl yCiyr MeCTHbIX, PEFMOHAaNbHbIX U defepanbHbIX
CY[LOB, KOTOpPbIE agMUHUCTPUPYIOT 1 0bpabaTbiBaloT cynebHble ns-
Oepxku (Takme Kak pacxofbl Ha BefieHne fen 1 cyaebHble nanepx-
K1) n anumeHTbl (MCC 9211).

3..3. B cnyyae ocyuiecteneHns KnneHTom Bo3BpaTa ToBapa, oniaveH-

HOro B pamKax pacxOfHOl onepawuu, CyMMa Takol pacXOpHou
onepauuy He BypeT BkntoveHa B dopmmpoBaHme MyHUManbHOro
obopota no Kapte, a ecnu BosHarpaxpeHue yxe 6bino npepo-
cTaBneHo, baHk umeeT npaBo yBenuuMTb MUHMManbHbI 060pOT
no Kapte cnegytowmx Pac4€THbIX NEPMOLOB Ha CyMMY TaKoi one-
pauun (Bo3sparTa).

3.2. Pacyét MwuHumanbHoro obopota no Kaptam npownssoguTcs

Ha eXXeHEeBHOI OCHOBE B TEYEHME KaneHJapHoro mecsua. Ha cne-
Oylownin oeHb 3a gHem obecneveHns KnueHtom MuHuManbHo-
ro obopota no Kaptam B TeyeHne kaxgoro PacyétHoro nepuopa
baHk BkntoyaeT Homep TenedoHa B peecTp, Hanpasnsembiii B MTC
ansa aktnsaumm KnueHty BosHarpaxpeHuns Ha cnefyiollee exxeme-
CAYHOE crmcaHvre aboHeHTCKo nnaTbl no Tapudy.

3.2.1. MNpun pacuyéte BosHarpaxneHns y4ynTbiBalOTCS TONIbKO PacXofHble

onepauuy no onnate TOBapOB 1 YCNyr, COBEPLUEHHbIE C NCMOMb30-
BaHneM KapTbl, MHOpMaLns 0 KOTOpbIX Obina nonyvyeHa baHkom.
Mpu pa3bnoknpoBke paHee 3abrnoknpoBaHHbIX Mo KapTe cpencTs,
YYTEHHbIX MpK pacyéTe obopoTa, cyMMa 060pOTOB B MecsL, B Te-
YeHne KOToporo Gbinn pa3bnokmpoBaHbl CPEACTBA, YMEHbLIAETCS
Ha CyMMY paHHee y4TeHHbIX cpefacTB. CyMMbl MO pacxogHbIM one-
pauusm, nHbopmauus o KOTopbix bbina nonyyeHa baHkom ¢ 00:00
MCK nocnepgHero gHs KaneHpapHOro mMecsua, HO He YYTEHHble
npu pacyéte BosHarpaxneHus, yuuTbiBaloTcs npu pacyéte Bos-
HarpaxgeHusi B CrieyoLLeM KaneHgapHoOM MecsLE.

3.3. KnueHT nopy4yaet baHky nepepatb B MTC Homep TenedoHa, yka-

3aHHbIA KnueHTom gns nonyyeHuss BoaHarpaxkgeHusi, a Takxe,
ecny UHoe He ykas3aHo KnveHToMm B 3aaBneHuun, nHdopmaumio
06 onepauusx c MCMONb30BaHMEM KapTbl «[lBoiHas Bbirogax.
Mpu aTom KnneHT NoaTBEPXXAAET, YTO B TOM Ciyyae, ecn ABOHEH-
Tom MTC no ykasaHHoMmy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctaBneHne banky n MTC nponsBoguTca Ha OCHOBaHUN
npenBapuTENbHO NONy4YeHHOro KnneHTomM NMcbMeHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

NMpoumue ycnosus

41. 3ameHeHunsa B HacToswme Ycnosus BHocaTca nyTem akuenta Knu-
€HTOM cooTBeTCTBYtLWeW odpepTbl baHka. baHk HanpasnseT Knu-
eHTy odepTy O BHECEHUUN M3MeEHEHMIN B [JOroBOp nNyTem pasme-
LLeHNa HOBOW pefdakumm Ycnoeuii Ha CaiiTe He no3gHee, Yem 3a 5
(nNATb) KaneHOapHbIX OHEN [0 oaTbl BBEAEHUS UX B AeicTteme. Knu-
€HTY HeobXOAMMO CaMOCTOSTENbHO OTCNEeXMBaTb pa3MelleHne
Ha CaliTe HoBoOW pepakuum Ycnosuii. B cooteeTcTBuy ¢ . 3 cTaThit
438 lpaxpaHckoro kopekca Poccuiickoin ®Pepepauun, B crnyyae
HenonyyeHnss baHkoM nucbMeHHoOro yeepomneHus ot KnueH-
Ta 06 OLHOCTOPOHHEM OTKa3e OT McnonHeHusa [JoroBopa B CPOK,
00 OaTbl BCTYNJIEHUs B CUy HOBOWM pepakuumy Ycnosuin, KnneHt
cynTaeTcs coBepLMBLLMM akuenT odepTbl baHka n MTC o BHece-
HUN N3MeHeHunn B [lorosop.
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4.2. Tepputopus, roe AOCTYNHO 3akntoyveHue [orosopa o Kapre:

¢ MockBa n MockoBckasi 0651acTb;

* CaHkT-lNeTepbypr v JleHnHrpagckas obnacTb;
« Camapckasi obnacTb;

* Pecnybnuka TaTtapcTaH;

* HoBocunbupckas obnacTb;

» KpacHopapckuii kpaii n Pecnybnuka Agpires;

« CBeppanoBckas obnacTb.

4.3. baHk BnpaBe B Ntoboe BpeMs NpekpaTUTb HavyucneHve n npeno-

cTaBneHne BosHarpaxpeHus, npegsapuTesisHo NpouHdopMmpo-
BaB KnnMeHTOB NMyTeM pa3MeLleHns COOTBETCTBYIOLLEN nHpopma-
uun Ha CaitTe He mosgHee, Yem 3a 5 (NsSTb) KaneHZapHbIX OHEN
[10 JaTbl NPeKpaLLeHNs NpegocTasneHns BosHarpaxaeHus.

44. B cny4yae cMeHbl TapudHOro nnaHa Ha OTAMYHbIA OT TapudHbIX

nnaHoB «Tapudue» n «Smart gns ceoux» yyvactue KnueHTta
B [lporpamme npekpatiaercs.

4.5. B cnyyae cmeHbl Bnagenslem Homepa TenedpoHa yyactme KnmueHTa

B [lporpamme npekpataercs.

4.6. B cnyyae pacTopxeHusi [oroBopa o6 okasaHWuW ycnyr cBa3u

¢ MTC unu Joroeopa o Kapte yyactue KnueHnta B lporpamme
npekpaltlaercs.

47 MNpwu Hanuuuu B TedeHne 30 kaneHpapHbix gHell Ha Homepe Te-

nedoHa Knuenta noboro Bnaa 610KMPOBKY MAN OTPULLETENBHOMO
6anaHca, BosHarpaxpaeHue KnueHTy He npefocTasnsieTcs.

4.8. B ToM cny4vae, ecnu fo HacTynneHus bnvxkaiwero Mecsiua, crne-

nytowero 3a PacyéTHbiM nepuogom, Homep TenedpoHa He MOXeT
BbITb UCMONb30BaH ona nonyyeHuna BO3Hana)KJJ,eHVI9I B COOTBET-
cTBUYM ¢ Nn. 4.3. HacTosWMX YcnoBuii, To BosHarpaxkgeHne 3a cooT-
BETCTBYOLWMNIA PacyéTHbIl Nepuog He NpegocTaBnsieTcs.

4.9. KnueHT Bnpase nameHnTtb Homep tenedoHa, obpatusimch B baHk

C COOTBETCTBYIOLLMM 3asBfEHNEM (B TOM YMCIE MPU YCNOBUMN TEX-
Hu4yeckoin peanusaunn vepes LleHTp TenedpoHHoro O6cnyxumBa-
Husi baHka).

410. baHk BnpaBse oTkasaTb [lep)katento kapTbl B npefocTaBneHny Bos-

HarpaxpgeHusi, ecnu baHkom OynyT ycTaHOBneHbl GakTbl NPAMO
W KOCBEHHO CBMOETENLCTBYIOLWME O COBeplueHnmn Oepxatenem
KapTbl BENCTBUIA, UMEIOLLMX MPU3HAKN MOLIEHHUYECTBA, MO0 He-
[0OpPOCOBECTHOrO NOBELEHUS, B TOM YUCIIE COBEPLUEHNE COMHU-
TeNbHbIX Ornepauuii B Luensix obmaHa baHka ana HeobocHOBaHHOIO
nonyyeHuns BosHarpaxxgeHus.
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. OkpyrneHne BosHarpaxpeHus

‘ MTC BAHK

MpunoxeHue 12 K ycnoBrsM nonyyeHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBus Ha4YnMCNeHns 1 BbiNNaTbl BO3HArpaXaeHum
no kaptam «Ckngka sesne»

.HaCTOHLLl,I/Ie YcnoBua HauucrieHus 1 BbinnaaThbl BO3HarpaxpeHusa

(Cknpkn) no kaptam baHka (manee — YcnoBusi HAYUCNEHUS U Bbl-
nnaTbl BosHarpaxpaeHus (Ckupkun)) sBNSOTCS HEOTbEMIEMOIA Ya-
cTbto [loroBopa c baHkoM 1 OeNCTBYOT Ans KapT, B paMKax KoTo-
pbIX NpefycMOTpeHo HayncneHne BosHarpaxpeHns (Ckuakn).

. BosHarpaxgaeHue (Ckugka) — 370 YaCTUYHbIV BO3BPAT OEHEXHbIX

CpencTs, 3aTPayeHHbIX Ha MOKYMKY TOBApOB W YCAYr C MOMOLLbIO
KapTbi.

. Pasmep u makcmanbHas cymma Bo3HarpaxgeHus (Ckugkn) ycta-

HaBnuBaeTcsi Tapudamm baHka.

BosHarpaxpgeHue (Ckupoka) npegoctasnsetca Ha CYéT cpasy no-
Cne COBEpLUEHNS C MCMONIb30BaHMEM KapTbl pacxogHo onepauum
no onnaTe TOBapoOB U yCNyr, B NPeanpuaTrax cepuca 1 TOproenu
(nanee-TCM), B T4. Npu onnaTe ycnyr Ha CEpBMCE MOS.ru, 3a UC-
KntoYeHnem onnatbl ¢ nomolbio QR-kopa, no CBIM v nepeyHs one-
pauuii onnaTbl TOBapOB M YCAYT, yKa3aHHOro B n.7 HacToswmx Yc-
NOBWIA HAYNCNIEHNSA 1 BbINNaTbl BO3HarpaxaeHus (Ckmuakm).

. BosHarpaxgaeHue (Ckupgka) paccunTbiBaeTCs OT CyMMbl KaXknon

onepauuu.
(komuccumn)  ocyulecTensieTcs
0o 0,01 py6.

Hauyncnenune BosHarpaxxgeHus He npoMsBoguTCS:

no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816, 4899,
4900, 5044, 5051, 5169, 5199, 5511, 5521, 6513, 7012, 7273, 7276,
7277, 7296, 7311, 7321, 7372, 7392, 7393, 8111, 8398, 8641, 8675,
9402, 9406, 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010,
6011, 6012, 6050, 6051, 6211, 7399, 7995, 8999, 9222, 9223, 9311,
9390, 9399, 9754, 6532, 6533, 6534, 6535, 6536, 6537, 6538,
5551, 5935, 5962, 5968, 5993, 8699, 8734, 8911, 8931, 9211, 6300,
6529, 6530, 6540, 7299, 6531,

* o onepauusm onnatel B BantoTe, OTIMYHON OT BantoTbl CYéTa.

B cnyyae ocylecteneHusa [lepxatenem kapTbl BO3BpaTa ToBapa
(unn otmeHbl onepauun), KnueHT npepoctaBnsieT baHky npaso
cnucbiBaTh co CYéTa, Ha KOTOpLIN ObINO NpenocTaBneHo BosHa-
rpaxaeHune (Ckugka), 6e3 LononHUTENbHOro pacnopshkeHnsa Knu-
eHTa (3apaHee JaHHbIN akuenT), paamep BosHarpaxperus (Ckua-
K1), nofly4yeHHoro KnveHTom no pacxofHo onepawuu, no KOTopoit
OCYLLECTBNIEH BO3BpAT TOBapa.

baHk umeeT npaBo yaep)kaTb CyMMy B pa3Mepe paHee BbiniavyeH-
Horo BosHarpaxpaeHus (CKuakn), Ha4MCEHHYIO 3a OCYLLECTBIEHNE
pacxofHoli onepauuu, No KOTOPOIA OCYLLECTBIIEH BO3BpaT ToBapa,
UV YMEHBLUNTL pa3Mep BoaHarpaxaeHvs B criefyoLyx nepuogax
Ha CyMMy paHee BbiniayeHHoro BosHarpaXaeHus no pacxomHoi
onepauum, Mo KOTOPOI OCYLLECTBNIEH BO3BPAaT ToBapa.

. BaHk coobuwaeT [lepxxaTento kapTbl MHGOPMaLUio 0 CyMME Npeno-

cTaBneHHoro BosHarpaxpeHus (CKuaku) B eXemMecsyHON Bbinu-
CKe MO0 TeKyLLeMy CHETY AJ1s pacyYETOB C UCMoNb3oBaHEeM OaHKOB-
CKOIN KapTbl, KOTOPYK MOXHO MOy4uTb B nogpaspeneHusx baxka
nnbo B cucteme «MHTEPHET-OaHKMHI».

. baHk Brnpaese B OOHOCTOPOHHEM MnopsanKe BHOCUTb U3MEHEHUd

1 [OMOMHEHNS B HacTosiLme YCroBYs HauynCIeHrs U BbinaTbl BO3-
HarpaxgeHus B Nopsiake, yctaHoBneHHoM [JoroBopom.

. baHk BnpaBe oTkasaTb [lepxaTento KapTbl B npegocTasneHmmn Bos-

HarpaxpeHus (Ckupkn), ecnu baHkom byayT ycTtaHoBneHbl GakTbl
NpPsSIMO NN KOCBEHHO CBUAETENbCTBYIOLLME O COBeplieHun [ep-
aTenem KapTbl 4EVNCTBUIA, UMEIOLWMUX NPU3HAKN MOLIEHHUYECTBA,
nmbo HefobpPOCOBECTHOrO NOBELEHNS, B TOM YUCIe COBEPLUEHUNE
COMHUTENbHBIX Onepaunii B Lensax obmaHa baHka gnis HeobocHo-
BaHHOro nonyveHus BosHarpaxpeHus.

MCC — Merchant Category Code, YeTbipexaHauHblii Kog, npucBansaemblii TCIN 6aHkoM-3kBaliepom gns knaccudukauum TCIM no BUAy nx gesTensHoCTy.

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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BAHK MpunoxeHue 13 K ycrnoBusmM nony4eHns
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa (npasuna)
npeoocTaBNeHNs cepBuca «Takcmy»

C 01.10.2025 r. ycnoeus npepocTaBneHuss yCnyrn copgepxarcs
B MpaBunax MporpaMmbl nosnbHOCTU B pamkax [pemuym un Private
obcnyxnBaHus baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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1.

11

‘ MTC BAHK

Mpunoxexwne 14 K ycnoBusm nony4eHuns
1 NCMNOMNb30BaHNA PACHETHbIX
6aHKOBCKUX KapT Ans KIWEHTOB

YcnoBusa HauncneHus kewbaka (Bo3HarpaxaeHus)
0ns nebeToBbIX KapT, BbiMyLEHHbIX B paMKax NakeTa
baHKoBCKUX ycnyr «lpemMmuyms»

MCC (merchant category code) — 4eTbipéx3HauHblli KOg, nNpu-
cBavBaeMblil H6aHKOM-3kBaiiepoMm pgnsi knaccudukaumm TCIM

2. MoBbIWEeHHbIN Kewb63K py6naMmu

Kaxkaplil MecsiL, MOXKHO BblOpaTh Ao 5-T1 KaTeropuii noBbilLEHHOTO

KonunyecTtBo Kateropuii 3aBucuT oT YpoBHS 06CnyXnBaHus"
5 Kateropuin — gns YpoBHs obcnyxumBaHus Private

3 Kateropuu — ansa ypoBHs obcnyxunsaHus Ton

2 KaTteropun — pns ypoBHsi obenyxmsaxus Mntoc
1KaTeropus — gns ypoBHs obcnyxunsaHus J1aiT.

Bbibop Kateropuii goctyneH c 1-ro 4ucna kaxporo mecsua (no-
cne npucBoeHus YpoBHs obcnyxunBaHWs) 1 AOCTYNeH [O KOHLUaA
MecsLa. MoBbIlWeHHbIN KELWO3K HayncnseTcs 3a NOKynKu, coBep-
WEHHble co AHs Bblibopa kaTeropun. IameHnTb paHee BbiGpaHHble
Kateropun Henb3as.

Kelwbak HauncnsieTcsa 3a NOKynku B KaTeropusix®

Cnucok MCC

3000-3300, 451

5013, 5511, 5531-5533, 7531, 7534, 7535,

no BUAy AeATENbHOCTMU. 21.
Kewb3aka.
Ba3oBbiit KelWw63K py6namun 22,
ba3oBbill KEWO3K Ha BCE MNOKYMNKM: .
2% — Ha YposHe Private .
1,5% — Ha YposHe Ton .
1,25% — Ha YposHe lntoc
1,0% — Ha YpoBHe Jlaint 2.3.
24.
Kateropus OnucaHue
Onnata aBnabuneToB B OHNalH-cepBucax, obucax
ABrabunetbl o
aBMaKOMMaHWi, Kaccax aapornopToB
Onnata B aBTOCepBucax, Ha CTO 1 aBToMOIKax.
ABTOyCnyru

Mokynka aBTo3an4yacrei.

7538, 7542, 7549

Onnata 6eH3MHa 1 Apyroro ToNMBa Ha 3anpPaBoYHbIX

A3C, napKoBKM, nnaTHble

CTaHUMAaAxX n B I'IpOd)VIJ'IbeIX Mara3nHax, a Tak)xe B3HOCbI

4784, 5172, 5541, 5542, 5983, 7523, 9752

noporu 3a Nosb30BaHNE NapKOBKaMM, rapaxamu v niaTHbIMU
poporamu
AnTeku Onnata B anTekax v NPoduIbHbIX MarasHax MeAMKaMeHTOB

oM 1 pemMoHT

Onnata B MarasuHax ansi pEMOHTa, B MarasnHax
N9 06ycTpoiicTBa foMa U MebenbHbIX canoHax

OnnaTta MEONUNHCKNX yCNnyr, CTOMaTonorun, ncuxotepanuu,

5122, 5912, 8043, 8044

1520, 1711, 1731, 1740, 1750, 1761, 1771, 5021,
5039, 5046, 5065, 5072, 5074, 5085, 5198,
5231, 5251, 5261, 5415, 5713, 5714, 5718,
5719, 7622, 7623, 7629, 7641, 7692, 7699,
5200, 5712, 5211

5975, 5976, 8021, 8042, 8043, 4119, 8011,

3popoBbe 8031, 8041, 8042, 8049, 8050, 8062,
rocnuTann3auum u TPaHCNOPTHbIX YCIyr 8071, 8099
Onnata KpaTKOCPOYHOI apeHbl aBTo C onnaTomn
KaplepuHr no MMHYTaM MM YacaM — He BKJItoYas YCyru Takcu 7512
1 apeHpy B OUNIEPCKUX LEeHTpax
KpacoTa OnnaTta B MarasmHax KOCMeTUKM 1 napdomepum, 7230, 7297, 7298, 5977
B KocMeTu4yeckux n SPA-canoHax
Onnata B rocynapCTBEHHbIX U YAaCTHbIX LLIKOMax, By3ax
O6pasoBaHme 1 yynnuwiax, a Takxxe nnata 3a npodunbHoe obyyeHue: 2741, 5111, 5192, 5942, 5994, 8211, 8220,

N KaHUENAPCKNX TOBapoB

6u3Hecy, ucKyccTBaMm, CNOpPTY, BOXAEHWIO U NOKYNKN KHUT

8241, 8244, 8249, 8299, 8351

' OnwncaHue 1 npaBua NpUCBOeEHNs YPOBHEN onucaHbl B fokyMeHTe Tapudbl nakeTa 6aHkoBckmx ycnyr «MTC baHk Premiums» no o6cnyxusaHmio Gpranyeckmx nnu,

3aKNYUBLWNX O0roBOP KOMMJIEKCHOIoO 6aHKOBCKOro O6CJ'Iy)KI/IBaHVIH c baHkom.

2 Pasmep Kelwb3ka 3aBNCUT OT BbIGpPaHHbIX KaTeropuii 1 ycTaHaBIMBaETCS EXXEMECAYHO Ha ycMoTpeHue baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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Opexpaa v akceccyapbl

OTenn
MuTomubl
PecTopatHbl, kade, 6apsbl

CnoptToBapbl

CynepmapkeTbl

ToBapbl gns poma

TpaHcnopTt

TypareHTcTBa 1
Typonepartopbl

®dactdyn

®duTtHec

OnnaTa B MarasnHax ofexpbl, 0byBu 1 akceccyapos,
nparoueHHocTei 1 yacos / OnnaTa Ha caliTax unu

B MPUNOXEHUSX MarasmHoB ofexnbl, 06yBW, akceccyapoB

1 YyacoB

OnnaTa 6POHMPOBAHNSA FOCTUHNYHbBIX KOMMNEKCOB U OTENEl
OnnaTa B 300MarasmHax n BETKJIMHNKaX

Onnata B pecTopaHax, kade, bapax — He Bkntoyas dpactoyn,

Onnata B NpodubHbIX CMIOPTUBHbBIX MarasuHax

OnnaTa B NPOAYKTOBbIX Mara3mHax, CynepmMapkeTax
1 cepBurcax 0OCTaBKM — OHNaWH 1 odpnaiH

OnnaTta B Mara3suHax ans 06yCTpOI7ICTBa noMa 1 MebenbHbIX
canoHax

Onnata npoesga B METPO, HA3EMHOM FOPOACKOM TPaHCMopTe
1 MPUropofiHbIX Noesnax

Onnata ycnyr TYpPUCTUYECKMX areHTCTB U TYpOnepaTopoB

Onnata B pecTtopaHax 6bICTPOro nuTaHus

OnnaTta ycnyr dJI/ITHeC-LI,eHTpOB, CNOPTUBHOIO NHBEHTapPA

5137, 5139, 5611, 5621, 5631, 5641, 5651,
5661, 5681, 5691, 5697, 5698, 5699, 5931,
5944, 5948, 7210, 7211, 7251, 7631

7011, 3501-3836
5995, 0742
5811-5813

5655, 5940, 5941

5297, 5412, 5462, 5499, 5715, 5921, 5422,
5441, 5451, 5298, 5298, 5300, 5411

5200, 5712

4Mm, 4131, 4729

4722

5814

7941, 7997

n gocyra

Xo066u n pazsneyeHns

LiBeTbl
1 MarasuHax nJis cagoBofoB

3. UcknioyeHus (HauncneHue Kewb3ka

31

4.

4.2.

He NPoON3BOAUNTCA)

Mpu cosepweHun Mokynkyu ¢ ucnonb3oBaHvem KapTbl Kewbak
He HaYMCnaeTcs 3a cnegyoLme onepauuu:

onepauun no Bo3spartam;

onepauun, CBA3aHHbIX C NEPEYNCTIEHNEM N MONYYEHNEM HANMNYHbIX
OEHEXHbIX CPEeACTB;

onepauwun no onnate ¢ ucnons3osaxHmem QR CBIT;

onepauun B Kateropusax TCI, yctaHoBneHHbix baHkom gns MNMosbl-
weHHoro Kawbeka;

onepauun c ucnonbaoBaHmem Kaptbl B KaTteropusax co cnegyrowm-
mun MCC: 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010, 6011,
6012, 6050, 6051, 6211, 6300, 6529, 6540, 7299, 7399, 7995, 8999,
9222, 9223, 9311, 9399, 9754, 6532-6538

O6wume ycnoBus

41.Kewbak Hauucnsetcs He nospHee 5 (nstoro) paboyero AHs
MecsiLa, CNEenyIoLWero 3a MecsLEM, B KOTOPOM CyMMbI onepauuii
CrnucaHbl C TEKYLLErO CYeTa NS PacyeToB C UCMONb30BaHeM baH-
KOBCKOW KapTbl.

PacyeT 1 3auncneHne Kelwbaka oCyLecTBASETCS TONbKO NOCe Nno-
nyyeHns baHKOM NMOATBEPXXAEHWSA OT MNNATEXHOW CUCTEMbI O TOM,
4TO onepauus Obina ycrnewHo 3aBeplueHa. B cnyyae oTcyTcTBus Ta-
KOro NOATBEPXKAEHWS HAUYNCNEHNE KELLO3KA HE MPON3BOAMUTCS.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

OnnaTa B MarasnHax TOBapoB Asig Xob6u, pykoaenus,
$OTO- 1 BUZEOTEXHUKU 1 APYrX MEcTax AJig gocyra

OnnaTa B LBETOYHbIX Mara3mHax, caroHax d)J'IOpI/ICTI/IKVI

5946, 5947, 5949, 5970, 5971, 7221, 7832,
7841, 791, 7922, 7929, 7932, 7933, 7991,
7994, 7996, 7998, 7999

5193, 5992

4.3. Kewb3k Ha4ynMCnsSETCS HA CyMMY onepauun No KapTe, OKPYrEHHYO

B MEHbLLYIO CTOPOHY [0 LIefbIX COTEH pybneii.

44. MakcumarbHbIli pa3mep BO3HarpaXaeHns CocTaBseT:
e nnsa YposHeli obenyxusaHus JlanT, Mnoc n Ton— 15 000 pybneit
B MecsL;
* nns YpoBHsi obenyxmBaHus Private — 30 000 py6bneit B mecsy,

(cymmapHo gns basoBoro v [oBbIWEHHOrO Kelwb3aka) COBOKYMHO
no Bcem H6aHKoBCKMM KapTam, BbiMyLLEeHHbIM B pamMKax naketa 6aH-
KOBCKUX ycnyr «[TpemMnym», He3aB1CUMO OT UX KONMYECTBa.

45, B mecsy, 3akpbiTvsa KapTbl KeWwO3aK He HauyncnseTcs.

46. Ycnyra oka3sbiBaeTcs No 6aHKOBCKMM KapTam € TeKyLiMM cYeToMm
B pybnsix npy coBepLueHUy onepauuii Ha Tepputopmn PX.

47 baHk BnNpaBe No CBOEMY YCMOTPEHMIO M3MeHATb nepeveHb Kare-
ropvii Ans HayvCneHns NoBblleHHOro Kelbaka, a TakXe BHOCUTb
N3MEHeHWs 1 [OMONHeHWs B HacTosiLue YCnoBus.

4.8. baHK BripaBe 0TKa3aTb B BbinnaTe, €CNu yCTaHOBUT $hakTbl He[o6po-
COBECTHOIO NOBELEHUS, BKITHOYas COBEPLUEHNE COMHUTESbHbIX Orne-
paumii B uensx obmaHa baHka gns nonyyeHus kewobaka.

4.9. B cnyvae Bo3BpaTa AEHEXHbIX CPEACTB Ha TEKYLLMIA CHET MO paHee
COBEpLUEHHOI OMepaLun C MCnonb3oBaHNeM GaHKoBckoin KapTbl
npu Bo3BpaTte/ oTkase OT ToBapa/ ycnyru, no KOTopoi paHee 6bin
HauucneH Kelwbak, baHk BnpaBe B TekylleM 1 MOCNEAyLMX pac-
YeTHbIX Mepuopax B3bickaTb C KnveHTa W3NWLWIHE Ha4yMCNEHHbIV
KeLb3K.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.
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‘ MTC BAHK

Mpunoxexune 15 K ycnosmnsam nonyyeHns
1 NCMNOMNb30BaHNA PACHETHbIX
6aHKOBCKUX KapT Ans KIWEHTOB

YcnoBusa HauncneHus kewbaka (Bo3HarpaxaeHus)
0119 KapT, BbINYLWEHHbIX B paMKax NakeTa
b6aHKoBCKUX ycnyr «Private»

MCC (merchant category code) — 4eTbipéx3HauHblli KOg, nNpu-
knaccudukauumn TCI

cBauBaeMblii GaHKOM-3KBaiiepoM s
no Buay AeATENbHOCTY.

1. Ba3oBbIU KeLwwb63K pyonamm

11. 2% — Ha YpoBHe Private/ Private Fix
1.2. 1,5% — Ha YposHe Ton

1.3. 1,25% — Ha YposHe [ntoc

14. 1,0% — Ha YpoBHe Jlant

2. MoBbIWEeHHbIN Kewb63K py6naMmu

21.

2.3.

Kaxkaplil MecsiL, MOXKHO BblOpaTh Ao 5-T1 KaTeropuii noBbilLEHHOTO
Kewbaka.

KonunyecTtBo Kateropuii 3aBucuT oT YpoBHS 06CnyXnBaHus"
5 Kateropuin — gns YpoBHs obcnyxumBaHus Private

3 Kateropuu — ansa ypoBHs obcnyxunsaHus Ton

2 KaTteropun — pns ypoBHsi obenyxmsaxus Mntoc
1KaTeropus — gns ypoBHs obcnyxunsaHus J1aiT.

Bbibop KaTteropuii goctyneH c 1-ro yncna kaxgoro mecsua (nocne
npucBoeHnst YpoBHS 06Cny>XKUBaHUA) 1 JOCTYMNeH A0 KOHLa Mecsi-
ua. MNoBbILWEHHBINA KELWH3K Ha4YMCNSETCS 3a NOKYMKW, COBEPLLUEHHbIE
co OHs Bblbopa kaTeropun. VIameHnTb paHee BbibpaHHble KaTtero-

KaTteropusa

ABrabunetbl

ABTOyCNyrn

A3C, napKoBKu, NnaTHble
noporu

AnTekun

[lom n peMoHT

3p0poBbe

KaplepuHr

Kpacota

pun Henb3s.

24. Kewb3k HauncnseTcs 3a NOKYMNKN B KaTeropmsx2:

OnucaHue

Onnata aBnabuneToB B OHNaliH-cepBrcax, opucax
aBMaKOMMaHUiA, Kaccax aaponopToB

Onnata B aBTOCEpPBUCaXx, Ha CTO 1 aBTOMOIKax. Mokynka
aBTO3an4yacTei.

Onnata 6eH3MHa 1 APYroro TOMAUBA Ha 3anpPaBOYHbIX
CTaHLMAX U B NPOGUIIbHLIX Mara3mHax, a Tak)Xe B3HOChI
3a NONb30BaHMe NapKOBKaMu, rapaXxamul 1 NiaaTHbIMU
pjoporamm

Onnata B anTekax u I'IpOd)I/IJ'IbeIX MarasmHax MegmnKamMeHToB

OnnaTa B MarasvHax gJis PeMoHTa, B MarasanHax
Ans obycTpoiicTBa foMa U MebesnbHbIX canioHax

OnnaTa MeAUUNHCKNX ycnyr, ctoMmaTtonormuy, ncnxotepanun,
rocnuntTanndaunm n TPaHCNOPTHbIX yCnyr

Onnata KpaTKOCPOYHOI apeHAbl aBTo C OMyaToi
1o MWHYTaM UM YacaM — He BKIoYas yCnyru Takcu
1 apeHy B OWUNEPCKUX LieHTpax

OnnaTa B Maraa3mHax KOCMeTUKU 1 napdromepun,
B KOCMeTuyeckux n SPA-canoHax

Cnucok MCC

3000-3300, 451

5013, 5511, 56531-5533, 7531, 7534, 7535,
7538, 7542, 7549

4784, 5172, 5541, 5542, 5983, 7523, 9752

5122, 5912, 8043, 8044

1520, 1711, 1731, 1740, 1750, 1761, 1771, 5021,
5039, 5046, 5065, 5072, 5074, 5085,
5198, 5231, 5251, 5261, 5415, 5713, 5714,
5718, 5719, 7622, 7623, 7629, 7641, 7692,
7699, 5200, 5712, 5211

5975, 5976, 8021, 8042, 8043, 4119, 8011,
8031, 8041, 8042, 8049, 8050, 8062,
8071, 8099

7512

7230, 7297, 7298, 5977

' OnucaHue 1 NpaBuUna NPUCBOEHNS YPOBHEN onuncaHbl B fokyMeHTe Tapudbl naketa 6aHkoBckux yenyr «MTC Baxk Private» no o6cnysxusaHuio
U3NYECKUX NNLL, 3aKIOYMBLUMX [OFOBOP KOMMIEKCHOro 6aHKOBCKOro o6cnyxmBaHus ¢ -baHkom

2 Paamep Kelwbaka 3aBUCUT OT Bbl6paHHbIX KaTerole|7| 1 yCTaHaBNNBaETCH eXXEMECAYHO Ha ycMoTpeHue baHka.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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3. UcknioyeHus (HauncneHve
Kew63Ka He NPOU3BOAVTCA)

31

ObpasoBaHue

Opexpa v akceccyapbl

OTenn

MuTomubl

PectopaHbl, kade, 6apbl

CnoptToBapbl

CynepmapkeTbl

ToBapbl o419 goMa

TpaHcnopTt

TypareHTCcTBa 1
TypornepaTopsl

®dactdyn

®dutHec

Xo66u n pazsneyeHns

LiBeTbl

Mpu cosepweHun Mokynkyu ¢ ucnonb3oBaHvem KapTbl Kewbak
He Ha4YMCcnseTcs 3a crnegyloLme onepauun:

onepauun No Bo3Bpatam;

OnnaTa B roCyfapCTBEHHbIX N HaCTHbIX LWKOJ1aX, By3ax

n yqyunnuuiax, a Takxe nnata 3a npod)manoe o6yqu|/|e:
6|/|3Hecy, NCKYCCTBaM, CNOPTY, BOXOEHUIO N NOKYMNKW KHUT
1 KaHUEeNAapCcKnx toeapos

OnnaTa B MaraamHax ofgexmbl, 00yBu 1 akceccyapos,
JparoLeHHocTeil n YyacoB / OnnaTa Ha calitax

VAN B NPUSTOXEHUSX Mara3vHOB OfeXAbl, 00yBMY,
aKceccyapoB 1 4acoB

OnnaTta 6pOHMPOBAHNSA FOCTUHUYHBIX KOMMIEKCOB U OTENEN

OnnaTta B 300MarasnHax u BETKIIMHMKAX

Onnata B pectopaHax, kade, 6apax — He Bkntoyaa pactdyn

Onnata B NpodunbHbIX CMIOPTUBHbIX MarasnHax

OnnaTa B NPOAYKTOBbLIX MarasmHax, Cynepmapkerax
1 cCepBurcax OOCTaBKM — OHMaH 1 odpnaiH

OnnaTta B MarasuHax ans O6yCTpOI7ICTBa noomMma n MebenbHbIX
cajioHax

Onnara npoesga B METPO, HA3EMHOM FOPOACKOM TpPaHcnopTe
1 NPUropoAHbIX Noesfax

Onnata ycnyr TYpUCTUHECKMX areHTCTB 1 TYponepaTopoB

Onnata B pecTtopaHax 6biCTporo nuTaHus

Onnata ycnyr GUTHEC-LEHTPOB, CMOPTUBHOMO MHBEHTaPS
n pocyra

OnnaTa B MarasnHax TOBapoB Aig Xob6u, pykoaenus,
$OTO- 1 BUZEOTEXHUKN 1 APYrX MECTax AJig gocyra

OnnaTa B LBETOYHbIX MarasmnHax, canoHax d)J'IOpI/ICTI/IKVI
n MarasunHax g cagosonos

ckoin KapTbl.

onepauunn, CBA3aHHbIX C nepevyncneHmnem n nony4eHmnem HananyHbix

OEHEXHbIX CPEACTB;

onepauwun no onnate ¢ ucnons3osaxHmem QR CBIT;
onepauun B Kateropusax TCI, yctaHoBneHHbix baHkom gns MNMosbl-

weHHoro Kawbeka;

4.2. PacyeT n 3a4ncneHmne Kelwbaka OCyLLECTBASETCS TOMbKO Mocre no-
ny4eHuss baHKOM MOATBEPXKAEHNS OT MATEXHOW CUCTEMbI O TOM,
4YTO onepauusa bbina ycnewHo 3aBepLieHa. B cnyyae otcyTcTBUs Ta-

2741, 5111, 5192, 5942, 5994, 8211, 8220,
8241, 8244, 8249, 8299, 8351

5137, 5139, 5611, 5621, 5631, 5641, 5651,
5661, 5681, 5691, 5697, 5698, 5699, 5931,
5944, 5948, 7210, 7211, 7251, 7631

7011, 3501-3836

5995, 0742

5811-5813

5655, 5940, 5941

5297, 5298, 5300, 5412, 5411, 5422, 5441,
5451, 5462, 5499, 5715, 5921

5200, 5712

4111, 4131, 4729

4722

5814

7941, 7997

5946, 5947, 5949, 5970, 5971, 7221, 7832,
7841, 79N, 7922, 7929, 7932, 7933, 7991,
7994, 7996, 7998, 7999

5193, 5992

4. O6wume ycnosusa

41. Kewbsk Hauncnsetcsa He nosgHee 5 (NsaToro) paboyero gHs mecs-
La, crefytolero 3a MecsilleM, B KOTOPOM CYyMMbI oriepauuii cnm-
caHbl C TEKYLLEro cyeTa AJif pacyeToB C UCMNOMb30BaHNEM GaHKOB-

KOro noaTBepXaeHuna HavdncneHne Kewbaka He npon3eoaunTcA.

onepauuy ¢ ucrnonb3oBaHuem KapTbl B Kateropusix co cnegytowm-

mu MCC: 4814, 4829, 5094, 5933, 5960, 5999, 6009, 6010, 6011, 4.3.
6012, 6050, 6051, 6211, 6300, 6529, 6540, 7299, 7399, 7995, 8999,

9222, 9223, 9311, 9399, 9754, 6532-6538.

Kewb3ak HauncnseTcs Ha Cymmy onepaumn no KapTe, OKPYrNeHHYI0
B MEHbLLYIO CTOPOHY [0 LIefbIX COTEH pybrneii.

' YNonHOMOYEHHbIE NMULA — Nnua, KOTOpPbIM KnueHnt npenocTaBsnil BOSMOXXHOCTb NCMNOJ1Ib30BaTb MakeT 6aHKOBCKMX ycnyr «Private».

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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44.

4.5.

46.

47.

4.8.

4.9.

410.

MakcrmanbHblli pa3Mep BO3HarpaxaeHvs COCTaBsET:

ons YposHeli obcnyxunsanus Jlait, Mntoc n Ton — 15 000 py6bnei
B MecsiL;

ons YpoBHs obcnyxusaHus Private, Private Fix — 30 000 py6bnei
B MecsL,

B mecsL 3akpbiTs KapTbl kewb3ak He Hauucnsercs.

Ycnyra okasbiBaeTcsi No 6aHKOBCKMM KapTam € TekyluM CHETOM
B pybnsix Npy coBepLUEHUY onepaumii Ha TeppuTopumn PD.

Bbibop KaTeropuii jocTyneH OCHOBHbIM fepxaTensM nakeTta 6aH-
KOBCKMX ycnyr. YnonHoMoueHHble nuua B Bblbope Kateropuii
He y4acTByIOT.

baHk BnpaBe MO CBOEMY YCMOTPEHWIO M3MEHNTb nepeyeHb Karte-
ropvin Ons HayMCrieHNsi NOBbILEHHOro Kelwb3aka, a TakKe BHOCUTb
N3MEHEHWS 1 JONONHEHNS B HacTosLWwMe YCnoBus.

baHk BnpaBe 0TKa3aTb B BbINaTe, ECN YyCTAHOBUT daKTbl HeZ0Opo-
COBECTHOIO MOBEAEHMS, BKIIIOYasi COBEPLLUEHNE COMHUTENbHBIX OMne-
pauuin B uenax obmaHa baHka onia nonyyeHuns kelwbaka.

B cnyyae Bo3BpaTa OEHEXHbIX CPEACTB Ha TEKYLUWIA CYET MO paHee
COBEpPLUEHHOIN onepauun c ucrnonb3oBaHWeM bGaHkoBckoi KapTbl
npv Bo3BpaTe/ oTkase OT ToBapa/ ycnyru, No KOTOPol paHee bbin
HauncneH Kewobak, baHk BNpaBe B TEKYLLEM ¥ NMOCNEAyOWMUX pac-
YETHbIX Mepunopgax B3biCKaTb C KnueHTta u3nuiiHe Ha4MCNEeHHbIN
KeLWO3aK.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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‘ MTC BAHK

Mpunoxexue 16 K ycnoBusm nonyyeHus
1 UCMONb30BaHNS PaCHETHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBusa npegocTaBneHns ycnyriu
Mo COMPOBOXAEHNIO MaTepuanbHbIX LlEHHOCTEN

HacTtosiwme Ycnoeusi o npenoctaeneHun yenyru ConpoBoXaeHne MaTepuanbHbiX LLeHHocTel (ganee — YcnoBua) SBnsoTCs
cornaweHnem mexay KnneHTom, ¢ KoTopbiM 3akitoveH [JoroBop KOMMNIEKCHOro 6aHKOBCKOro 06Cny)KMBaHNS GUINYECKNX UL,
B MAO «MTC-baHk» nytem npucoegnHeHus KnueHTa k O6WwmM ycnoBrsM KomnnekcHoro obenyxmBaHns puaunyecknx nuy, 8 NMNAO
«MTC-baHk», 1 MAO «MTC-baHk» (panee — baHk). KnueHT cuMtaeTca NPUCOEANHUBLLMMCS K HAacTOAWMM YCIOBMAM C MOMEHTa
HanpasneHns 3asBkn B baHk B COOTBETCTBUMN C HACTOALLMMN YCIOBUSMUA.

TepmMmuHbl n onpepeneHvs

3asBka — 3aaBka KnueHTta B baHk Ha 0kasaHue ycnyru no conpo-
BOX/EHNIO MaTepuasbHbIX LEHHOCTEN, 0pOpMIIEHHas Mo yCTaHOB-
neHHoln ¢opme baHka, 1 copgepxallas nHbopmauuio 0 MapLupy-
Te 1 jaTe [OCTaBKW, HalIMEHOBaHVM TOBapa, MECTE HaXOXAEHNS
(appece) KnuenTa.

KnueHt — ¢usmnyeckoe nuuo, 3aknoymsliee ¢ baHkom [Joroeop
KOMMeKCHOro 6aHKOBCKOro obcnyxuBaHus ©GU3NYECKUX L,
B MAO «MTC-baHk» nytem npucoeguHeHus KnueHta k O6wmm
YCIIOBUSIM KOMMAEKCHOMO 0bcnyxuBaHus ¢pusmyeckux nuy, 8 MAO
«MTC-baHk».

MNpepcrtaButens KnueHTta (panee — MpepctaBuTtenb) — nuuo,
ykadaHHoe KnueHTom B 3asBKe B KayecTBe COMPOBOX[AEMOro
amua

ConpoBoXpaeHne maTepuanbHbIX LleHHocTel (aanee — Ycnyra) —
ycryra no CONpPOBOXAEHWIO MaTepuarnbHbIX LieHHOCTen KnueHTa
no mapLupyTy, ykazaHHomy KnueHtom B 3asBke. Ycnyra Bkno4aet
B cebsi npefocTaBneHne creuasToMobuns.

MatepuanbHble ueHHocTu (panee — LleHHOCTM) — peHexHas
HaNN4YHOCTb, LUEHHbIE 6ymar|/|, OparoueHHble MeTanfibl U KaMHu,
IOBEJIMPHbIE YKpaLlleHna n 6|/|>KyTepvm, LLEHHbIE MOHETbI, NPEeoMETbl
nckyccTBa 1 ToMy nopobHoe.

TepMyHbI 1 ONpeneneHnsl, He yKasaHHble B HacTOsILLEM pa3ferne
1 NprBEQEHHbIE B HACTOSLLMX YCNOBUSIX C 3arnaBHON OByKBbl, UMe-
IOT TO )K€ 3Ha4YeHue, YTo 1 B [JloroBOpe KOMMIEKCHOr0 6aHKOBCKOro
obcnyxnBaHusa Grandecknx nu.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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O6wume nonoXxXeHud

HacTtosuwue Ycnosus aBAs0TCA HEOTbeMeMon 4YacTbio [oroso-
pa, onpenensaT NOpPsaoK okasaHua ycnyrm no ConpoBoOXOeHMIo
MaTepuanbHbIX LeHHOCTel KnveHTa oT mecTa oTnpaBku Jo MecTa
Ha3HayeHus (panee — MapLpyT), yka3aHHbIX B 3asiBKe, a TakxXe
perynupytoT oTHoweHna mexay baHkom n KnueHtom (panee —
CTOpPOHbI), BO3HMKAIOLWME NPU OKasaHun Ycnyru.

Mpwu okasaHum ycnyru no ConpoBoOXAEHNIO MaTepUuanbHbIX LLEeHHO-
ctein KnueHTa baHk BnpaBe 3aknio4yaTb OOrOBOPbI CO creunanu-
31POBaHHbIMUN OpraHM3auusiMy Ha oKasaHue ycnyr o NepeBo3Ke
1 conpoBoxpaeHuto LieHHocTen.

baHK HecETr OTBETCTBEHHOCTb 3a obecrneyeHne OGesonacHoCTU
no conpoBoXaeHuto LieHHocTel KnveHTa oT MecTa oTnpaBKy [0 Me-
CTa Ha3HaveHus.

Bcé, yto He onpepeneHo O6LWYMY YCIOBUSIMU MO COMPOBOXAEHNIO
LleHHocTeln KnueHTa, perynupyetca [JoroBopom, 3aKOHOAaTENb-
cTBOM Poccuiickoii Pepepaummn n 6aHKOBCKUMU NpaBuiamu.

Ycnyra ocyuecTsnsieTcs B npegenax ropopos Poccuiickon Pepne-
pauuu, B cooTBeTcTBUM € Tapudamu baHka.

LleHHoCTI, rabaprTbl KOTOPbIX NMPEBbILLIAKT YCTAHOBMIEHHbIE 3HAYe-
HUS, NPUBELEHHbIE B TabNMLE HUXKE, @ TaK)KE OpYXXne BCEX BULOB,
BK/l0O4ad ra3oBoe, HapKOTUYEeCKue W JerkoBocrnjiameHdaouwmecsd
BeleCcTBa, pagnoakKTUBHblE MaTepunasnbl, NPpeaMeTbl C PE3KUM 3ana-
XOM, CKOPOMOPTALLMECH MPOAYKTbI, @ TAKXXE NHOE MMYLLECTBO, ONac-
Hoe no cBoel npupope nMbo nsbsaToe N3 obopoTa/orpaHNYeHHoE
B 060pOTE B COOTBETCTBMU C [OEWCTBYIOLLMM 3aKOHOLATENbCTBOM
Poccuiickoin Pepepauun, K NepeBo3ke He NMpuHMMatoTcs. Yenyru
B OTHOLIEHUN TOBApPOB N UHOINro MMyulecTBa, yKasaHHOro B HacTo-
fulemM nyHkTe, baHkom He okaabiBatoTcsl. LleHHOCTU JOMXKHbI ObITh
caMOoCTOATENbHO yrnakoBaHbl KrnveHToM u, npu HeobxomumocTu,
0onnoMbunpoBaHbl TaknM 06pasom, HTOObI MCKITYUTb BO3MOXHOCTb
HECaHKLUMOHNPOBAHHOIO BCKPbITUA Ha MOMEHT UX nepepaym co-
TpyaHnkam baHka.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.



Pernon P® OrpaHuyeHus no secy OrpaHuyeHus no 06bémy
3a13ae3n, Kr. 3a 13ae3n, Kr.

Mocksa (MockoBckas obnacTtb), CaHkT-INeTepbypr (JleHnHrpag-

ckasi obnacTtb), HwkHuin Hoeropop, (Huxeropopackas obnactb), 1500,00 5 ky6.m.

KpacHosapck (KpacHosipckasa obnacTb)

Xabaposck (XabapoBckuii kpart) 2 500,00 8 kyb.M.

HoBocunbupck (HoBocnbupckas obnactb), KasaHb (Pecnybnvka

TatapcTaH), KpacHogap v Poctos-Ha-LoHy (KpacHopapckuii 500,00 2 ky6.M.

Kpai), Coun, MpkyTck

ExaTtepuHbypr (CBepanoBckas 0b6nactb) 750,00 5 ky6.m.

Owmck (Omckas obnacTb) 400,00 2 ky6.M.

YensbuHck (HYenabuHckas obnactb) 700,00 5 ky6.Mm.

Yda (Pecnybnuka bawkopTtocTaH) 200,00 2 kyb.m.

CmoneHck, ApxaHrenbck, AcTpaxaHb, VxxeBck, KanvHuHrpag,

Kemepogo, Kupos, OpeHbypr, MNepmb, CapaTos, CTaBponornsb, 150,00 2 kyb.m.

Tomck, TiomeHb, YnaH-Yaa, Yebokcapsl, FOxkHo-CaxanunHck

BnaroseLeHck 800,00 5 ky6.m.

BnapguBocTok, YnuTta, MeTponaenosck-KamyaTtckuin 1000,00 5 ky6.m.

BopoHex 250,00 2 Ky6.M.

AkyTCck, MarapaH 2 000,00 8 Ky6.M.

CypryT 300,00 2 Kyb.m.

2.7. MnHumanbHoe BpemMs conpoBoxaeHusi LieHHocTeit 3aBucKT ot pe-
rMoHa NPeAoCTaBAEHNS YCayru:

PervioH PP

MwuHumanbHoe Kon-Bo 4acos 3ae3fa, Yac

Mocksa (MockoBckasi obnacTb), Xabaposck (Xabaposckuii
Kpait), HoBocnbupck (HoBocnbupckasa obnactb), Omck (Omckasn
obnacTb), KpacHopap n PoctoB-Ha [oHy (KpacHopapckuii kpai),
Yda (pecnybnuka BawkopTtocTaH), Coun

CaHkT-MNeTepbypr (JleHnHrpapckas obnacTb)

ExaTtepuHbypr (CBeponoeckas obnactb), HukHuin Hoeropop,
(Hwkeropopnckas obnactb), KazaHb (pecnybnvika TatapctaH),
YenabuHck (YenabuHckasa obnacTb), KpacHospck (KpacHosipckas
obnacTb), CMoneHck, bnaroselueHck, BnagusocTok, MpkyTck,
YuTa, ApxaHrenbck, AcTpaxaHb, BopoHex, Nxkesck, KanuHuH-
rpag, KemepoBo, Kupos, MaragaH, OpeHbypr, Mepmb, [MeTpo-
nasnoBck-KamuaTtckui, CapaTos, CtaBpononb, CypryT, TOMCK,
YnaH-Yn3, TioMeHb, Yebokcapbl, lOxxHo-CaxanuHck, AKyTcK

mtsbank.ru
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Mopspok npepocTaBneHus ycnyru

OkaszaHue Ycnyru ocyliectensercs baHkom Ha ocHoBaHuK 3asBKuy,
nofaHHON Yepes nepcoHanbHoro MeHemxepa Knuexra.

Mpn odopmnernun 3assku KnueHT cornacyet ¢ baHkom rpyso-
noabEMHOCTb crieuasTomobuneit, aaty 1 BpeMs oka3aHust ycnyru
no conpoBoxpaeHuto LieHHocTelt KnueHTa.

baHk opraHusyeT conpoBoxpaeHue LleHHocTen KnveHTta no Mapwu-
pYyTYy 1 B CPOK, yKa3aHHble KnueHTom B 3asBke.

3asiBka [pomkHa ObiTb npepoctaBneHa B OTtoeneHve badka,
WA MO 3MIEKTPOHHbIM KaHanam cBsisn He nosgHee 15-00 yacos
Mo MOCKOBCKOMY BpeMeHU paboyero gHs, NPEALLIECTBYHOLWENO OHIO
oka3saHus Ycnyru, cornacoBaHHbiM CTopoHamu cnocobom. Mpu He-
BO3MOXHOCTU BbIMNONHEHNS 3asBKM B COrnacoBaHHble JaTy u Bpe-
Ms, HOBasi fata 1 Bpems nogJiexar NnoBTOPHOMY COrflacoBaHuIo.

CtoumocTb Ycnyru onpepensietcs B COOTBETCTBMU C Tapudamu,
fencTeyowmmn B baHke Ha feHb onnaTbl yCNyru No CONpoBOXAe-
Huto LieHHocTelh KnnenTa.

Onnata Ycnyrn ocyuwecTBnsieTca Ha ocHoBaHun 3asasku KnueH-
Ta Ha COMPOBOXAEHUWE LEHHOCTEN, nepen eé npefocTaBneHneEM.
Mo dakTy npenocTasnexuns Yenyru odopmnsercs AKT npuéma-ne-
pepaun LleHHocTen B 3-x ak3emMnnspax no OgHOMY AN KaXOow
13 cTopoH. B cnyyae, ecnu B npouecce conpoBoxpeHus LieHHo-
cTell BpeMs 6bl1o yBenuyeHo, KnneHToMm ocyliecTBnsieTcs fAo-
nonHWTenbHaa onnata ctoumocTtun Yenyru. Mpn oTkase ot Yenyru
BO BpeMsi €€ oka3aHusi No ntobbIM OCHOBaHUSAM, ycnyra no conpo-
BOXOEHNO LleHHoCTel npru3HaéTtcs NonHOCTbio Oka3aHHol baH-
KoM, a komuccus 3a Yenyry cnucbiBaeTtcs co cuéta KnmenTta B non-
HOM OObéMe.

baHk okasbiBaeT ycnyry no conpooxpeHuto LieHHocTeli KnneHTta
npv Hanmymmn y baHka TeXHNYECKON BO3MOXHOCTU.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520
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O6s3aHHOCTN CTOPOH
baHk 06s13yeTcs:

Oka3zaTb ycnyry no conpoBoxpaeHuto LleHHocTein KnuenTa, npe-
pocTtaButb KnmeHTy nopnucaHHblll BaHkoM cnmcok uHKaccaTo-
POB C yKasaHVWeM PEKBU3NTOB [OKYMEHTOB, YAOCTOBEPSIOLMNX MX
JINYHOCTb, @ TaKkXe coobwmTb KNMeHTy MapKy 1 rocyfapCTBeHHbIN
PErncTpaLyoHHbIi HOMep creuaBToMobuUNs AN opraHu3auuu
KnvneHToM nponyckHOro pexvMa B MecTe HadHa4yeHusl, yka3aHHOM
B 3asiBKe.

ObecneymBaTb CBOEBpPEeMEHHOE MpuUbbITUE CcheuaBToMobuns,
COrMacHoO ykasaHHoMy B 3asiBKE BPEMEHW U MECTY OTMpaBKW,
[J19 OCyLLeCTBNEHNS YCnyrn A0 MecTa Ha3HauYeHus.

I'Ipvl OKazaHunn yCJ'IyFI/I, NCKNKOYNTb HaXOXOEHNE MOCTOPOHHNX NNL,
N rpy3os B CI'IeLI,aBTOMO6I/IJ'Ie no Nyt cneposaHna OT MecTa OT-
npaBKy 0O MeCTa Ha3Ha4YeHunsd, yKa3aHHbIX B 3asBke.

KnuneHT obsizyercs:

CoobuaTtbh nepcoHanbHoMy MeHepykepy baHka, ¢ koTopbiM bGbina
odopmseHa 3asBka, NMMYHO WM MO APYrUM KaHanam 3/1eKTPOH-
HOW cBA3W (4aT MOOWNBHOIO NPUNOXEHNS, 3NEKTPOHHAs MoYTa)
06 M3MEHEHMN BpeMeHU 1/unym Mecta HasHayeHus, 1mbo 06 oT-
Kase oT nony4veHus Ycnyru He no3gHee 15-00 4yacoB MO MeCTHO-
My BpeMeHU paboyero AHs, NPeQLecTBYIOLWero AHI OKasaHus
Yenyru.

ObecneuymBaTb beCNpensaTCTBEHHbIN NPOe3n B MECTE Ha3HAYEHWS,
yKasaHHOM B 3asiBKe, Hanmune cBOOOAHbIX N OCBELEHHbIX NOOb-
€3[0HbIX MyTeil, BXOLOB 1 KOPULOPOB, N30MPOBaHHbIX MOMELLEHWI
ona pasmelweHns Knuenta n/unu MNpepctaBuTenst U nHKaccato-
poB, a Takxe no TpeboBaHuo baHka ocyLLeCTBASATL LOMNOMHUTENb-
Hble Mepbl, HanpaBneHHble Ha obecneyeHre 6e30nacHOCTY UHKacC-
caTopoB (MHbopMMpoBaTb 06 ocobeHHoCTAX MapLwpyTa v T.4.).

Bo Bpemsi okasaHusi Ycnyrn UCnonHsATb BCe TpeboBaHus NHKacca-

TOPOB, HaMpaBneHHble Ha obecrnevyeHne 6e30NacHOCTN BCEX NuL,
y4acTBYHOLLMX B MEPEBO3KE U CONPOBOXAEHUN LleHHOCTE.

3akn4YnTenbHbIE NONIOXEHUSA
baHk BnpaBe B 0QHOCTOPOHHEM MOPSAKE NPeKpaTUTb/MprocTaHo-
BWTb OKasaHue Ycnyru B criyyae HeBbinonHeHns KnueHTom HacTo-

AWmx YCnosuii.

baHk BnpaBe Mo CBOeMYy YCMOTPEHWIO BHOCUTb U3MEHEHNS U [0-
NosIHEHWs B HacTosiLme YCnoBus.

MAO «MTC-BbaHk». JllnueHsuna baHka Poccumn N22268 o1 17.12.2014 1.



‘ MTC BAHK

MpunoxeHune 17 ycnosnsam nonyyeHns
1 NCMNOMNb30BaHNA PaCHeTHbIX
6aHKOBCKUX KapT AJ1s KIIMEHTOB

YcnoBus Ha4YMUCNEHMS 1 BbiNNaTbl AONONHUTENbHbIX
BO3HarpaxaeHun no kaptam baHka

HacToswume YcnoBus HauyucrneHus U BbiMnaTbl OOMOMHUTENBHOIO
BO3HarpaxpaeHua (panee — [OMNOMHUTENbHOE BO3HArpa)geHue)
no kaptam baHka (ganee — YcnoBusa HauncneHns n BbinnaTbl BO3-
HarpaxmaeHus) sBnsTCA HeOTbeMieMol YacTbto Jorosopa ¢ baH-
KOM 1 OEWCTBYIOT ANsi KapT, B pamkKax KOTOPbIX NMPeRyCMOTPEHO
HauucneHue [onofHNTENBHOrO BO3HArpaXaeHus B COOTBETCTBIMN
¢ Tapudamu barka (manee — Kaptbl).

HononHuTtenbHoe BosHarpaxpaeHue (BosHarpaxpeHue) — aTo va-
CTWYHbBIV BO3BPAT AEHEXHbIX CPEACTB, 3aTPavyeHHbIX Ha MOKYMKY
TOBaPOB U YCNyr € ncnonb3oBaHnem Kaptbl.

Pasmep, cpok pencTeusi U MakcumarnbHasi cymma [lononHuTenb-
HOro BO3HarpaxpgeHus ykasbiBaetcsd baHkom B Cuctemax [OBO
C JaTbl HaYana gencTBUs NpensioXeHns.

B cnyuae, ecnu B Cuctemax 060 npepnaraetcsa BblbpaTh KaTero-
pun [JONONHUTENBHOrO BO3HarpakgeHus, To [ononHuTenbHoe
BO3HarpaxpgaeHne B 3TUX KaTeropmax HaynucnseTcs nocne ux Bbl-
6opa Oepxatenem KapTbl.

[ononHNTENbHOE BO3HarpaXgeHne paccyYUTbiBAeTCs, UCXoas
N3 CyMM pacxOfHblX Omnepauuii onnaTtbl TOBApOB U YCAyr, COBEP-
WWEHHbIX C McMofb3oBaHMEM KapTbl B KaTeropusax Mpeanpuatu-
fX Toproenun n cepeuca (ganee — TCI), ycTaHoBNEHHbIX baHkom
1 yKasaHHbIX B cucteMax B0, n cnucaHHbIX € TEKYLLEro cyeTa ans
pacyeToB c ucrnonb3oaHnem Kaptbl (nanee -Cyer).
[ononHNTeNnbHOE BO3HArpaXxaeHve BbinnaynBaeTcs B pyonsax ny-
TeM 3a4ucrieHusi ero cymmbl Ha CYeT Ha cnefyowmii AeHb nocne

CnucaHus CyMMbl PacXofHOiA onepaLymn onnatbl TOBapoB U ycnyr
co Cyera.

Kateropus

Duty Free

ABrabunetbl
ABTOMOGWbHBIE YCIYTL
AnTekmn

ApeHga aBTomobunen
BpeHabl n3-3a pybexa
BbicTaBkM 1 Mmy3en
Hauva, cap,

Letckune TOBapbl

oM 1 peMOHT

)Ke}'leSHO,D,OpO)KHbIe 6unetsbl

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520

7. OononHutenbHoe BO3HarpaxpaeHue BblNa4vynBaeTCcA TONbKO

Ha pencTeytowmin Cyer.

8. B cnyyvae ocylecTtBneHus [lepxaTtenem kapTbl BO3BpaTa ToBapa,
OMnayeHHoOro B pamkax pacXofHoli onepauuu, [JononHuTenbHoe
BO3Harpa)xgeHue rno Takoil pacXofHol onepaunmn He Bbinnayvea-
eTcs, a ecnu [lononHUTENbHOE BO3HarpaxxaeHuve yxxe bbino Bbinna-
YyeHo, baHk MMeeT NpaBo yMeHbLUNTb Ero pa3mMep Ha CyMMy, paB-
HYl0 CyMMe BbIMsia4eHHoro [JonofHUTENbHOro BO3HarpaxXmaeHus
Mo pacxogHoi onepauun.

9. baHK BnpaBe B OQHOCTOPOHHEM MOPSAAKE BHOCUTb W3MEHEHUS
1 OOMONTHEHUS B HacToswWwwme YCNoBNS HavyucneHns v Boinnatbl [o-
NMOMHUTENbHBIX BO3HArpaXnaeHuin B nopsiake, yctaHoBneHHoM [o-
roBOPOM.

10. baHk BnpaBe oTkasaTb [lep)xaTento KapTbl B NPefocTaBneHumn
[ononHnTenbHoro Bo3HarpaxpgeHus, ecnu baHkom bymyT ycTa-
HOBJEHbl GakTbl MPSMO WU KOCBEHHO CBULETENbCTBYIOLME O CO-
BepleHnn [lepxatenem KapTbl OEWCTBWIA, MMEKLMX NPU3HaKu
MOLUEHHNYEeCTBa, NMMH60 HemLobpPOCOBECTHOrO MOBEOEHMUS, B TOM
Yyncne CoBepLUEHWE COMHUTENbHbIX Orepauuii B Lensx obmaHa
baHka pns HeobocHoBaHHOro nony4vyeHus JOnoNHUTENbHOMO BO3-
HarpaxpeHus.

1. OononHuTenbHoe BO3Harpa)aeHue He BbiniaynBaeTcs 3a onepa-
umm no onnate (pabor, ycnyr) ¢ ncnonb3oBaHmem QR-kofoB B pam-
kax Cuctembl BbICTPbIX NnaTexeli ¢ ucnonb3osaHnem Kaptbl

12. [JononHuTenbHOe BO3HarpaxxaeHne HauncnseTcs 3a nokynku ¢ nuc-
nonb3oBaHnem KapTbl B cnegytowmx Kateropus:

McCC

5309

4582, 4511, 3000-3301

5531, 5532, 5533, 5571, 7531, 7534, 7535, 7538, 7542, 7549

5122, 5912

3351-3441

4215

7991

5261, 5996, 780

5641, 5945

5198, 1520, 1711, 1731, 1740, 1750, 1761, 1771, 5021, 5039, 5046, 5072, 5074,
5085, 5200, 5211, 5231, 5251, 5261, 5712, 5713, 5714, 5718, 5719, 5950,

5996, 7217, 7641, 7692, 7699, 780, 5065, 5722, 7622, 7623, 7629

401, 4112, 41M
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XKKX 4900

3n0poBbLE 5122, 5912, 5975, 5976, 8043, 4119, 8011, 8021, 8031, 8041, 8042, 8049,
8050, 8062, 8071, 8099, 8043, 8042

3o00TOBapbI 5995, 0742

WNckyccTtBo 5932, 5937, 5971, 5972, 5970

KaHuToBapbl 5111, 5943

KapepuHr 7512

®dactdyn n pectopaHbl

5811, 5812, 5813, 5814

KnHo

7829, 7832, 7841

KHurn

2741, 5192, 5942, 5111, 5943

KocmeTrika n napcdromepusi

5977, 531

Kpacota 7230, 7297,7298, 5977
Kpyunabl 44n
MapkeTnneiicbl 5262, 5300, 5399, 5964, 5732

MepnumHCK1e ycnyru

5975, 5976, 8043, 4119, 8011, 8021, 8031, 8041, 8042, 8049, 8050,
8062, 8099, 8043, 8042

Myasbika

5735

ObpasoBaHue

8211, 8220, 8241, 8244, 8249, 8299, 8351, 8211, 8220, 8241, 8244, 8249,
8299, 8351

Opexpa 1 obyBb

5137, 5139, 5611, 5621, 5631, 5651, 5661, 5681, 5691, 5699, 5931

Opexpa, O6yBb, KOBENVPHbBIE N3ENUS U Yachbl

5641, 5945, 5137, 5139, 5611, 5621, 5631, 5651, 5661, 5681, 5691, 5699,
5931, 7631, 5944, 5945

OTenn

3501-3799, 701

MnatHble poporun

4784

MyTewecTtBns

3501-3799, 4411, 4722, 7011, 4582, 3000-3299, 4582, 4511, 3000-3301,
45M

PasBneyeHns n KnHo

5733, 7829, 7832, 7841, 7911, 7922, 7929, 7932, 7933, 7991, 7992, 7993,
7996, 7998, 7999

PecTtopaHbl

5811, 5812, 5813

CnopTuBHble TOBapbl

5655, 5940, 5941

Ctomatonorus 8021, 8071

CyBeHupbl 5947

CynepmapkeTbl 5411, 5422, 5441, 5451, 5462, 5499
Takcn 4121

Takcu, KapwepuHr 1 apexia aBTo

4121,7512, 7519

TexHuka, ANEKTPOHNKa

5946, 5722, 5732, 7395, 5045, 5732, 5978, 5997, 7379, 5734

Tonnneo n A3C

5172, 5541, 5542, 5983

TpaHcnopT

7523, 401, 4112, 4111, 4131, 4784, 4789

mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520
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TypareHcTBa 4722
®dactdyn 5814
DutHec 7941,7997
®dorTo, Bugeo 59486, 7395, 5045
LiBeTbl 5193, 5992
Yacbl 1 ykpalueHus 7631, 5944
mtsbank.ru
+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-baHk». JlnueHauna baHka Poccum N22268 ot 17.12.2014 1.
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