. MTC BAHK

MpunoxeHue 4 Kk «0O6LWMM yCNoBrAM
KoMmrmnekcHoro 6aHKOBCKOro ob6cnyKusaHus
dusunyeckmx nuu B NMAO «MTC-baHk»

YcnoBus NnonyyYyeHns n UCnonb3oBaHNS
GaHKOBCKMX KapT C YCNOBUSAMW KPEONUTOBAHUS
cyéeta onga knneHToB [MAO «MTC-baHk»

HacToswwe Ycnoeus nosiyyeHns n MCNonb3oBaHUsA 6aHKOBCKUX KapT C YCNOBUAMMN KPeQUTOBaHNA CYETA NS KJINEHTOB
MAO «MTC-baHk» (manee — YcnoBus) SBNSOTCH HEOTbEMIIEMON YacTbio OBLWUX YCIOBUIA KOMMIEKCHOO 6aHKOBCKOro
obcnyxmBaHua puaunyecknx nuy B NMAO «MTC-baHk» (nanee — O6wume ycnosus).

MCHOHbSyEMbIe TePMUWHbI U onpepeneHnsa

BaHk — MNy6nnyHoe akumoHepHoe obwecTBo «MTC-BaHk». Co3gaH
29 auBaps 1993 ropa. Agpec (mecTo HaxoxpeHus): 115432,
r. Mockea, npocnekt AHgponosa, Al18, kopn.l. leHepanbHas nu-
ueH3na baHka Poccun Ha ocyuiecTeneHne 6aHKOBCKMX onepauuii
N2 2268. BkntoyeH B peecTp AreHTcTBa No CTPaxoBaHWMIO BKNafoB
(N2 421) B kauecTBe y4aCTHMKA CUCTEMbI CTPaxXOBaHWs BKIAA0B.

Depxxatenb KapTbl, KnueHT — dusnyeckoe nuuo, 3aknoymeLLee
¢ baHkom [orosop n kotopomy BaHkom npegocTaBnsieTcss 6aHKOB-
cKasl KapTa C YCNOBMSIMU KPeOUTOBaHUS cYéTa.

JononHutenbHasa KapTa — KapTa, BbiMyLWeHHas Mo 3asBleHuI0
[epxaTensa KapTbl Ha UMs caMmoro [lepxxatens kapTbl UM Ha NMS
opyroro ¢uanyeckoro nuua, ykasaHHoro [epyxaTenem KapTbl
B 3adaBneHun.

[oroBop Ha ncnonb3oBaHMe GAHKOBCKUX KapT C YCNOBUAMU
KpeauToBaHus cyéTta (ganee — [JoroBop) — 3aKIHOYEHHbI MeEX-
ny bankom un [epxaTtenem kapTtbl [JoroBop Ha MCMonb30BaHUE
6aHKOBCKMX KapT C YCNOBUSMU KpeauToBaHUs cyéta (morosop
CMeLlaHHOro Tuna, BKIOYaloWWii ycnoBns forosopa 6aHKOBCKO-
ro cuyérta, goroBopa Mo 06CNyXUBaHUO GaHKOBCKMX KapT, Kpe-
OVWTHOrO [OroBopa M [A0roBopa AMCTaHUMOHHOro 6aHKOBCKOMO
obcnyXnBaHusl) 1 cocTtoawmin n3 Obwux ycnosuid, 3asBneHus,
NHanBuayanbHbIx ycnoBuin, Hactoswmx Ycnosuii, Tapudos baHka
3a OCYLLECTBNEHUE PaAcYETOB MO OMnepauusiMm C MCMONb30BaHNEM
Kapt (nanee — Tapudsbl), B TOM Yucne C UCNONb30BaHNEM CUCTEM
OUCTaHUMOHHOrO GaHKOBCKOro obcnyxunsaHms SMS-baHk-UHo
1 UHTepHeT-6aHKMHT, pacnucky B nonyyeHunn KapTbr).

OOKYMEHT — [OKYMEHT, SBNSAIOWMNIACA OCHOBaAHWEM [LJ1s1 OCYLLECT-
BneHnsa pacyétoB no Onepaumsam n/vnu cnyxawmii NoaTBepXae-
HUEM UX COBEPLUEHUS,, COCTABMIEHHbI C Ucrnonb3oBaHvem KapTbl
UV ee PEKBU3NTOB Ha ByMaXXHOM HocuTene n/Unmn B 3NeKTPOHHON

dopme.

[ononHUTENbHbIA TEKYLMI CYET — TEKYLUMIA CYET, OTKPbITbINA
baHkom [lepxaTtento kapTbl Ha OCHOBaHWUK 3asaBneHus Oepxatens
kapTbl. Ha [lononHutenbHble TekyluinMe cYETa pacrnpocTpaHsaioTCs
nonoxexus [orosopa, perynupylouime ycnosus BepeHus Cuyéra,
[ononHuTenbHble Tekyline cYETa He MOryT MCMoJSib30BaTbCs OIS
pacyéToB C ncnonb3oBaHnem KapTbl.

[ocTynHbiii ocTaToK JIuMUTa — cymma [JeHeXHbIX CPefcTB, paB-
Has pasHuLEe Mexay pa3MepoMm yCTaHOBNEHHOro JlumuTa n pasme-
pom KpeguTa.
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3af0mKEeHHOCTb — BCE [EHEXHble CyMMbl, Mognexalume ynnate
[epxaTenem kapTbl no [Jorosopy, Bkntovaa cymmy Kpegurta, cymmy
TexHunyeckoro oBepapadTa, HaYNCNEHHbIE, HO HE YNIaYyeHHble NPo-
LieHTbl 3a nosib3oBaHue Kpegutom, komuccuu, nnatsl, MHble nnaTte-
XMW, NpegycMoTpeHHble YenosusiMu n/vnun Tapudamu.

3aknountenbHbll CH4ET-BbINUCKA — OOKYMEHT, COAepKaLLnii Tpe-
6oBaHue baHka k [lepaTesnto KapTbl 0 MOMIHOM noratueHun fdepxa-
TefieM KapTbl 3a4,0HKEHHOCTH.

3asBneHne 06 OTKPbITUN 6AaHKOBCKOro CYETa 1 NpefoCTaBeHn
6aHKOBCKOI KapTbl C YCNOBUAMU KpeauToBaHus cyéTa (nanee — 3a-
aBneHne) — 3asBrneHne KnueHTta, 3anonHsiemoe no ¢opme baHka,
C yKa3aHWEeM CYLLECTBEHHbIX ycroBuii [loroBopa v npucoeguHeHnmn
K YcnoBusim, a Takxke copepxaliee ViHaonesuayanbHble ycnosus [Joro-
BOpa. 3asBneHune ABNSETCS HEOTbeMIEMON YacTbio [lorosopa.

WHpuBupyanbHble ycnoeua — ycnosus [loroBopa, cornacoBaH-
Hble baHkom 1 [lepxaTenem kapTbl B 3asBAEHUN.

Kapta — 6aHKoBckasi KapTa C YCNOBUSIMU KPeauTOBaHWS cyYéTa
O[HOM N3 MEXAYyHapOLHbIX NNaTeXHbIX CUCTEM, BbinyLieHHas baH-
koM no [Joroeopy u npegocTtasneHHas [epxatento KapTbl.

Kacca, MBH — nyHKT Bblgayn Hann4yHbIx.

KpeouT — peHexHble cpenctea, npegocTtaBnsemble baHkom [dep-
KaTen KapTbl, NPU HEOOCTaTOYHOCTUM WAW OTCYTCTBUW CPEACTB
Ha cyéTe [epxaTens kapTbl, B Npegenax MakCuMasbHOW CyMMbl
NlumunTa, ycTaHOBNEHHOI COOTBETCTBYOWMUM Tapnudom, B paMkax
KoToporo obcnyxusaetcs Oepatenb KapTbl.

JlumuT KpepuToBaHusa (panee — JlumnT) — ycTtaHoBrieHHas baH-
KOM CyMMa, B pa3mMepe KoTopoii baHk MoxeT npepocTtasutb Oep-
xatento kapTbl KpeguT. JTuMUT MoxeT ObiTb M3MeHeH B nopsiake,
yCTaHOBNEHHOM YCNoBUAMU.

MuHUManbHbIA NNATEX — CyMMa [LOEHEXHbIX CPEACcTB, KOTO-
pyto OepxaTtenb KapTbl 06s3aH pasMecTUTb Ha CYETe B TeYeHue
MnaTéxHoro nepuoga.

MnaTeXHbIn AMMUT — cyMMa ocTaTKa AEHEXHbIX CPEefCTB Ha CYETE
1 JIumunTa 3a BbIYETOM CyMMbl 3af0/MKEHHOCTN [lepxaTenst KapTbl,
CYMMbI COBEPLUEHHbIX, HO ELLLE HE OMNJIAYEHHbIX OMepaLmii, 1 CyMMbl
komuccunin baHka, nognexalyux ynnaTe B cooTBeTcTBUM ¢ Tapndamu.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



11

-

1.2.

1.3.

14.
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MnatéxHbii nepuog — ansa Tapudos, NnpegycMaTpuBaloLLMX Ha-
nnyne JIbroTHOro nepropa KpegmToBaHus, MNnaTeXxHbiM Nepruogom
no Jorosopy sBnsietca nepuog ¢ 1 no 20 yncno (BKNOYUTENBHO)
KalleHgapHoro mecsiua, cnegytouero 3a PacuyéTHbiM nepuopom,
ona Tapudos, He NnpegycMaTpuBaoLWmMx Hanuyme J1broTHOro nepu-
ofna KpeautoBaHus, MNnaTexHbiM neprogom no JoroBopy sBNseTCs
nepvog ¢ 1 no 25 yncno (BKNOYUTENbHO) KaneHOapHOro Mecsua,
cnegytoulero 3a PacyétHbiM Nneprmogom.

PacuyéTHblii nepuop — 1 (oguH) kaneHpgapHbIin Mecsu, Mepsbiii Pac-
YETHBIV NEpMoL HA4YMHAETCS C NEPBOrO YMCa MeCSLA 3aKIIOYEHMS
[orosopa.

TexHu4veckuii oBepppadT — 3a00MKEHHOCTb [epxatens KapTbl
nepen baHkom npu coeepleHnn Onepauunini no CYETY B pa3mepe,
npesbilaoWweM MnaTexHbiM TMMUTOM.

Cuctembl JBO — cuctembl gUcTaHUMOHHOrO 6aHKOBCKOro obeny-
xuaHus SMS-baHk-UHbo, VHTEpHET-6aHKMHT, MobunbHbI H6aH-
KuHr, UTO.

CYéT — TeKywuin CHET Ans pacy€ToB € ucnonb3oBaHneM KapTbi
B COOTBETCTBUM C 3aKoHoAaTenbcTBOoM Poccuiickoin Pepepauuu.

HakonutenbHbIl CHET — [JOMONHUTENbHBIN TEKYLMNIA CHET, OTKPbI-
BaeMbIil B pamkax [loroBopa Ha ocHOBaHUN 3asiBneHns [epxxatens
KapTbl MPU NOAKIIYEHNN oNuun «HakonuTenbHas+» ans Haducne-
HUSI MPOLEHTOB Ha OCTATOK CPELCTB.

CyYéT-BbINMCKa — [OKYMEHT, copepxalumnii nHdopmaumio 060 Bcex
Onepauusx, OTPaXeHHbIX Ha CYETE B TEYEHWE TaKoro pPacyETHO-
ro nepnoja, ocTaTke AEHEXHbIX CPEACTB HA CYETE, CyMMe 1 pate
onnatbl MUHUManNbHOro nnarexa.

LUTO — tenedoHHas baHkoBcKas cuctema — LleHTp TenedoHHoro
o6CnyXnBaHus.

O6Lwue nonoXXxeHus

HacTtosiwme YcnoBus onpenenstoT NONOXEHWUs, Ha KOTopbix baHk
npepocTaBnseT n obenyxnsaet KapTy, npegoctasnsemyto [epxa-
TENo KapThbl.

[loroBop cuyuTaeTcsl 3ak/IOYEHHBIM Nnoce nonyyvyeHus baHkom unm
ero ynorHOMOYEHHbIM MpencTaBuUTENEM MOAMNMCAHHOMO 3aéMLun-
KoM 3asBneHuss u MHpuBuayanbHbIX ycnosuid. BbilleykasaHHble
OOKYMEHTbI OMKHbI ObITh NognucaHbl B Cucteme B0 BaHka, nubo
B MPUCYTCTBUM YyNONTHOMOYEHHOro npeacrasmTtens baxka. B cnyyae
HecobnofeHus gaHHoro ycnosus — [JoroBop He 3akno4vaeTcs.

Ha ocHoBaHuu 3akntoyeHHoro [orosopa baHk oTkpbiBaeT [ep-
KaTento kapTbl CYET B BantoTe Poccuiickon Pepepauny nnm nHo-
CTpaHHOI BantoTe, NpefnocTtaenseT KapTy B nonb3oBaHue [epa-
TEN KapTbl N OCYLLECTBNSET PacYETHO-KAaccoBoe 0bCnyXuBaHue
[epxxaTtens KapTbl NPy COBEPLUEHUN OMepauuii No CYETY, B TOM
yucne onepaumiin ¢ ucnonb3osaHnem Kaptbil.

baHk Hanpasnset [epxaTento KapTbl yBEAOMIEHUE O PEKBU3UTaX
cyéTa. YkasaHHOe yBefoOMiEHUE MOXeT ObiTb HamnpasneHo [ep-
XaTesno KapTbl Kak Ha ByMaxXHOM HocuTene nyTéM BPy4YeHUs Ha
PYKU 1N HanpasfieHns Nno noyTe, Tak u yepead Cuctembl B0 (UH-
TepHeT-6aHkuHr). MNMopgnucaHHoe [epxaTtenem kapTbl 3asiBNeHue
1 noateepxaeHne baHka 06 oTKpbITUM cYéTa siBNsitOTCA dakTamu,
noaTBepxparowmmmn 3aknoveHme [Jorosopa. Mpy 3TOM NUCbMeEH-
Has ¢opma [loroBopa cuutaeTcs COOMOAEHHON B COOTBETCTBUU
c n. 2 ctatbn 434 paxpaHckoro kopekca Poccuiickoin Pepepauun.

Onepaummn No CYETY OCYLLECTBASIOTCA UCKTIOYUTENBHO C UCMONb30-
BaHNeM KapTbl unu eé pekBnu3nToB NMbo Ha OCHOBaHMK 3asiBIIEHUI
[epxaTtens KapTbl C COCTaBNEHNEM PaCYETHbIX [LOKYMEHTOB, HEOO-
XOAMMbIX A9 NpoBefeHns 6aHKOBCKMX onepaunii baHkom.

mtsbank.ru

8 800 250-0-199
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=
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NameHeHue n/unu pononHeHve Ycnosuii u/vnu Tapnudos ocyuiecT-
BISIETCS B MOpsigKe, ycTaHoBNeHHoM O6WuMKU ycnoBUSMU KOM-
nnekcHoro obcnyxueaHusa uandeckux nuy, B MAO «MTC-BaHk».

BHeceHne nameHeHuin B [loroBop, oTnuyaoowmxcs ot obwmx Ycno-
BUIA n/unn TapudoB nepcoHanbHo Afig KOHKpPeTHoro [epxartens
KapTbl, B TOM 4yucrne uaMeHeHue VIHoMBMAyanbHbiX ycnosuii [Oo-
roBopa, OCyLeCTBNseTCA no cornaweHnto CTOpoH NyTéM 3akiio-
YEeHUsi COOTBETCTBYIOLLErO OOMOSIHUTENBHOrO cornaweHus K [[o-
roBopy. BHeceHne uameHeHuin B [loroBop, B TOM yncne B obwime
Ycnosusi, MHamBuayanbHble ycnosus unu Taprdbl BOSMOXHO TakxXe
B nopsiake, yctaHoBneHHom B [1KO.

Bbinyck n ucnonb3oBaHUe KapTbl

KapTta siBnseTcsi cobcTBeHHocTblo baHka. Kapta nopnexuTt Bo3-
BpaTy [epxaTenem kapTbl B BaHk no ero TpeboBaHuio B cryyasx:
pacTopxeHuns [orosopa, 6nokupoBky KapTbl, OKOHYaHUsi cpoka
peiicteusa KapTbl, no TpeboBaHuto BaHka.

KapTta peiicTBuTensbHa 0o nocnefHero gHs Mecsua roga, ykasaHHo-
ro Ha Heli (BknynTenbHo). Kapta Bbinyckaetcs cpokom Ha 3 (Tpu)
roga, eCnu NHoe He ykasaHo B Tapudax. BoamoxkeH nepesbinyck
HeumeHHo KapTbl, B criyyae nepesbinycka Takoit KapTsl BaHk npe-
pocTtaenseT [epxaTento KapTbl B NONb30BaHVE HOBYIO HEUMEHHYIO
KapTy Toro »xe Tuna unm numeHHyto Kapty Toro xe Tuna, no sasene-
Huto KnuneHta. BaameH nmeHHoli KapTel BaHk npepoctaenset Oep-
)aTento KapTbl B NONb30BaHNE MMEHHYI0 KapTy Toro e Tuna.

KapTta npegHasHayeHa gfis onnatel ToBapoB (pabor, ycnyr) (nanee —
«LleneBoe ucnonb3oBaHne Kaptbi»). Mommumo LleneBoro ncnonb3osa-
Hua KapTbl, BaHk npepocTaBnseT [epxaTento KapTbl TEXHUYECKYIO
BO3MOXHOCTb OCYLLECTBAATb W WHble onepauun (nonyyeHue Ha-
NNYHBIX OEHEXHbIX CPEACTB, OCYLUECTB/IEHNE NEPEeBOAOB B MOMb3y
$un3nYecKnx 1 PUANYECKNX JINL, N UHbIE OnepaLmK, BO3MOXHOCTb
COBEPLUEHNS KOTOPbIX CriedyeT U3 HacToswmx Ycnosuin n Tapudos).
3a ocylecTBneHVe onepauyuil, KOTOpble He BXOAST B NEpeYeHb ycTa-
HoBMeHHbIX ansa Llenesoro ncnonb3osaHusa Kaptobl, Tapudamu MmoxeT
6bITb NPEQYCMOTPEHO B3VIMaHNE JOMOMHUTENbHBIX KOMUCCHUA.

PekBn3unTbl KapTbl MOryT ncnonb3oBatbcs [epatenem kapTbl Ans
onnaTbl ToBapoB (paboTt/ycnyr), ofs BHECEHUS HANMUYHbIX OEHEX-
HbIX CPELCTB Ha CYET Yyepes crneunann3npoBaHHbie 31eKTPOHHbIE
YCTPOICTBa, 415 Nofy4yeHns Joctyna K ycnyram baHka B cuctemax
[B0: no TenedpoHy yepes LITO.

[epxaTenb KapTbl cornawiaetcs Ha nepegayy PacrnopsKeHUi,
nopy4eHuin n/unn nHdopmaLn ¢ NCMonb3oBaHNEM TEXHONOrni
6ecnpoBoaHOI BbICOKOYACTOTHO CBSAI3U Manioro paguyca feicTeuns
(NFC) no KapTam, nogpep)vBaloWMUM CUCTEMS OECKOHTAKTHBIX
nnatexein (MasterCard PayPass, Visa PayWave n npouue).B Tom
cnyyae, ecnu [epxartento kapTbl BbinylweHa KapTa, nogaepxusa-
Iowas cucteMy OECKOHTAKTHbIX MNNaTeXel, npoBegeHne onnatbl
ToBapoB (paborT, ycnyr) no Takum Kaptam Ha cymmy go 1000 (OgHa
Tbicsiya) pybneit BKIYUTENbHO, MOXET OCYLLECTBNATLCA 6e3 uc-
nonb3oBaHus MNH-kopa. baHk BnpaBe B noboe Bpems oTkasaTb
[epxaTenio KapTbl B cOBEPLIEHMN Onepauuin 6e3 Ncnonb3oBaHUs
NMNH-kopa no KapTe, nogaepxuBatolLlein cucteMy 6eCKOHTAKTHbIX
nnatexei. KapTbl, nogaepxuBatoowye cuctemy OeCKOHTaKTHbIX
nnaTexei, BbinyckatoTcs baHkom npu Hanuuum y baHka TexHuye-
CKOIN BO3MOXHOCTU B MOPSAKE U Ha YCMNOBUSX, MPERYCMOTPEHHbIX
[orosopom.

Mpu cosepweHnn [OepxxaTenem KapTbl onepauuini B 6aHkoma-
Tax n MNBH wucnonbayetcs nepcoHanbHblii MAEHTUUKALMOHHDINA
Homep — MWH-kop. Mpu obpaweHnn B LUTO ncnonbayetcs Tene-
¢oHHbIi MNH-Tkop. MNH-Tkog n MWH-kop npu ucnonb3oBaHWUK
¢ Kaproii/Homepom KapTbl (B 6aHkomaTax, MBH n LITO) siBnsitotcs
aHanoramu cobCcTBEHHOPYYHOW noanucu Oepxatens kapTbl. AHa-
norammn CcobCTBEHHOPYYHOU noAnucu [epxaTens KapTbl Takxe
MOryT Npu3HaBaTbCs Apyrne uaeHTuduKaTopbl, WUCMONb3yemble
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B YCTpoOWCTBax W cuctemax camoobcnyxuBaHus baHka npu yc-
noBuK 3aknoyveHnsa ¢ [lepxaTeneMm kapTbl COOTBETCTBYIOLLMX CO-
rnawexwnii. MNH-Tkon HanpaBnsietcs baHkom [epxxatento KapTbl
B SMS-coo6ueHnn no OCHOBHOMY HOMepy MobunbHOro TenedoHa,
yKasaHHoMy [lep>xaTtenem KapTbl B 3asBAeHUN.

B 3aBucumocTy oT Tuna u kateropun KapTbl, BO3MOXHO ABa CMo-
cob npepocTaBneHus MUH-kopa. MWH-kog nubo dopmupyetcs
[epxaTenem KapTbl camoCcTosiTENbHO MyTEM obpalyeHuns B LTO
no ten: 8 800 250-05-20 ¢ ucnonb3oBaHNEM CUCTEMbI NpeaBapu-
TENIbHO 3annCaHHbIX FOJIOCOBbIX COOBOLLEHNIA, BbIMOMHAOLWEN QYHK-
uMo MapuwpyTtusauun 3soHkoB baxka (IVR), nubo Bbipaetca baH-
KOM B creLunanbHOM KOHBEpTE.

CTOpOHbI MOATBEPXKOAIOT, YTO OMUCAHHbIVA Bbile MOPSAOK MNOny-
yeHua MMWH-kopa n MWH-TKkoga oTBe4YaeT BCEM HeobXoauMbiM
TpeboBaHMsAM 6e3onacHoOCTVW Ans faNibHENWEro MCnonb30BaHus
MoJslyYeHHbIX KOA0B Npy GopMmnpoBaHMN aHanora cobcTBeHHOPYY-
HoW nognucu OepxaTens kapTol.

[Ons BHECEHUS HaNMMYHBbIX OEHEXHbIX cpencTB Ha CYET KapTbl ye-
pes3 6baHkoMaTbl 1 TepMuHanbl 6e3 CNoNb30BaHUS YyCTPOCTBa ANs
CUYUTbIBaHWS KapTbl B Lensax naeHtndukaumm Oepxatens kapTbl nc-
nosb3yetcs Homep 6aHKOBCKoOM kapTbl 1 CMC-kof, HanpaBfeHHbI
BaHKoM Ha OoCHOBHOW HoMep MobunbHoro TenedoHa (OMT) Oeprxa-
TEns KapThbl.

B cnyyae Hecornacus ¢ onepauusimu, ytpatsl KapTbl n/vunu cpeacTs
noctyna Kk cuctemam B0, a Takke B cnyyae nx MCNONb30BaHUS
6e3 cornacus Oepxatens kapTbl, JepxaTtenb KapTbl yBegomnasert
baHk B nopsigke, yctaHoBnieHHOM O6LWMMMN YCNIOBUSIMU KOMIJIeKC-
Horo obcnyxuaHus pusndeckmx nuy, B NMAO «MTC-baHk».

Mpu coBeplieHnmn [lepxxaTenem KapTbl onepauuii C UCMOIb30BaHN-
em KapTbl B ceTn MHTepHeT BaHk, ons 6e3onacHoro coBepLieHus
[epxaTenem kapTbl ornepauuii, BpaBe NpenyioxuTb [OepxaTtento
KapTbl Ha cneumanbHoi cTpaHuue baHka B ceTn HTepHeT BBECTU
NnepcoHasnbHbll OQHOPA30BbI KoL, MOATBEPXKAEHWUS, Hanpasnse-
Mblli BaHkoM [lepxaTento KapTbl Ha 3apernucTpUpOBaHHbI B WH-
dopmaumoHHoli cucteMe baHka OCHOBHOW HOMep MOOUIBHOrO
TenedoHa [epaTenss KapTbl, YKa3aHHblli B 3asBneHun, B BUAE
SMS-coobueHuns, ecnn Takas Kapta nogknioyeHa k ycnyre 3-D
Secure (B 3aBUCMMOCTV OT MAATEXHOW CUCTEMbI, B paMKax KOTO-
poii BoinyweHa Kaptbl: Verified by Visa n MasterCard SecureCode),
OJ19 ueneil ncrnonb3oBaHns 3NEKTPOHHOro kaHana obpaboTku one-
paumii Ha onnaTty Nokynok Yepes ceTb VIHTepHeT B OpraHusaumsx
Toproenu (ycnyr), ucrnonbaylowyo npotokon obpabotku WHTEp-
HeT-TpaH3akuuii 3-D Secure.

baHk BnpaBe oTkasaTb [lepxaTento KapTbl B COBEpPLUEHUN onepa-
umn ¢ ucnonb3osaHvem KapTbl B ceTn VIHTEpHET, ecnn BBELEH-
Hblli KOO, HE COOTBETCTBYET NEPCOHANIbHOMY OfHOPa30BOMY KOAY,
HanpasneHHomy baHkom [depxatento KapTbl, U/unu caiitsl opraHu-
3aunin TOproenu/ycnyr He NCMOMb3ylT TEXHOMOrM 6e3onacHoro
npoBefeHns onepauunini no kaptam B cetn MHTepHet 3-D Secure,
a Takke ecnu ycnyra 3-D Secure He nogkntoveHa B Nopsgke, ycta-
HoBneHHom n. 2.71. [loroBopa

Ycnyra 3-D Secure nogkntoyaetcs no nHnunatmee banka nnu dep-
XaTtensi kapTbl. B cnyyae Hanuuna y baHka TeXHUYeCKONn BO3MOX-
HocTu, [epxaTenb KapTbl BNpaBe CaMOCTOSTENbHO MPW JIMYHOM
obpateHnm B BaHK unm ¢ ncnonb3oBaHWEM CUCTEM CaMOOBCYXN-
BaHMA nogknounts yenyry 3-D Secure.

KapTa, 3abnokupoBaHHas no npuyvHe ee yTpaTbl UIW KOMMIPOMe-
Tauum, He NopsIeXxuT pa3bnokMpoBKe 1 NEPEBbINYCKAETCS MO NUCb-
MeHHOMY 3asBneHuto [epxxatena kapTtbl (C y4eToM n. 2.3. HacTo-
Awmx Ycnosuid). Mpu obHapyxeHun KapTbl, paHee 3asBreHHON
yTpayeHHol, ucnonb3osatb KapTy 3anpelwaertcs. [depxaTenb kap-
Tbl 06513aH HemepneHHo MHpopMupoBaTb 06 aToM baHK 1 BEpHYTb
Kapty B baHk.

mtsbank.ru
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LWEeCTBNSETCS B CNedyloWmux clyyasx: NCTeYeHe cpoka [encTBus
KapTbl; yTpata KapTbl; komnpomeTaums KapTbl; nospexaeHne Kap-
Tbl, MPUBELLLEE K HEBO3MOXHOCTW €e fanbHelilero ucrnosb3osa-
Hus; yTpate MUH-kopa (npw Bbigade MNMUH-kopa B cneuunanbHOM
KOHBepTE); Npu n3MeHeHun dpamunum/wmeHn [epxaTens KapTbl;
no >xenaHuto lepxxatens KapTbl.

KapTa B3ameH KapTbl C UCTEKLUUM CPOKOM AENCTBUS BblMyCKaeTcs
baHkom He nospgHee pgaTbl UCTeYeHUst cpoka feicTeytowweli KapTbl
B COOTBETCTBMU C YcroBusiMu 6e3 OTAENbHOro NpefBapuTeNibHoro
3aasneHus Jepxartens kapTbl. Kapta B3ameH KapTbl ¢ NCTEKLIMM
CPOKOM AEeNCTBUS HE BbIMyCKAeTCs B CryYasx:

MNMucbmeHHoro oTkasa [epxaTtensa kapTbl OT nepesbinycka Kap-
Tbl, NpefocTaBneHHoro B baHk He no3gHee, Yyem 3a 30 (TpuauaTth)
KaneHgapHbIX AHEN 00 NCTeYeHNs cpoka AeicTaytolen KapTbl.
Ecnu B TeyeHne 2 (aByx) nocnepgHux net cpoka aeincteus Kaptbl
onepauun ¢ ee UCMoNb30BaHNEM He OCYLLECTBASNCD.

Ecnu nepesbinylweHHas kapTa HamnpasiieHa Ha YHUYTOXEeHWe, Kak
HeBocTpeboBaHHas.

MNepesbinyck KapTbl (¢ y4eTom n. 2.3. HacTosLWMX YCNOBWIA) MO NHON
NPUYMHE, KPOME NCTEYEHNS €€ CpOoKa OENCTBUSA, OCYLLECTBASETCS
Ha OCHOBaHWM NpPefocTaBneHHOro B BaHK nNucbMeHHOro 3asiBne-
HUs [lepxxaTens KapTbl, NpU 3TOM CPOK AelicTBus KapTbl ocTaeTtcs
NPEXHNM, eCNiM UHOE He yka3aHo B Tapudax u VHaneugyanbHbIx
yCIoBUSAX.

KapTa, He BocTpeboBaHHas [lepxaTenem kapTbl B baHke B TeueHune
3 (Tpex) mecsiueB OT AaTbl ee Bbinycka/nepesbinycka, NOAJIexXuT
yHU4YTOXEHUto baHkoM 6e3 npepBapuTenbHoOro ysegomneHms dep-
XaTens kapTbl, NPy 3TOM KOMWCCUS, ynnavyeHHas cornacHo Tapu-
dam, [lep>xkaTento KapTbl HE BO3BPAaLLAETCS.

B cnyyae HapyweHusi [lepxatenem kapTbl [JoroBopa, a Takxe
B WHbIX Cny4Yasx Ons NpefoTBpalleHnsl HaHeceHus ywepba Oep-
XaTtento kapTbl n/unun baHky, baHk Bnpase 6e3 npenBapuTENbHOMO
yBegomMneHus [lepxxaTtens KapTbl NPUHSATL BCe HEOOX0QUMble Mepbl
LNsi NPYOCTaHOBNEHNS NCMOMb30BaHUs KapTbl nny npekpaiieHns
peicteusa KapTbl (BnnoTb go usbstns KapTbl), a Takke 0TKasaTb
B COBEPLUEHUUN onepauunii ¢ ucnonb3oBaHnemM Kaptbl. baHk ocTaB-
naeT 3a coboil npaBo 3abnokupoBaTb KapTy no ¢akty nogauu
B baHK 3aABneHna B COOTBETCTBUM C M. 2.6. HacToALWMX YCNOBUNA.
BaHK BnpaBe No CBOEMY YCMOTPEHWIO yCTaHaBNUBaTb OrpaHuye-
HVS Ha CoBepLUEeHNe onepaumii ¢ ncnonb3osaHnem Kaptbl (Ha TUnbl
1/ nnm cymMmmbl onepaumii ¢ ncnonb3oBaHnem KapTbl, coBepLIaeMblx
3a CYET ocTaTKa AEeHEXHbIX CPEACTB Ha CYETE n/unu 3a CYET npe-
pocTasneHHoro bankom Kpeputa). bavk yBepomnset [epxatens
KapTbl 06 ycTaHaBNMBaeMbIX OrpaHVyYeHusX MyTeM pasMelleHus
nHdopmaLmmn B NcbMeHHo GpopmMe B MecTax 0bcnyxmnBaHus Knm-
eHToB baHka n Ha WHTepHeT-caliTe baHka, u/unu nytem BkioYe-
Husa B Tapndbl He no3gHee, Yem 3a 10 (aecaTb) kKaneHaapHbIX AHEN
[0 AaTbl BBEEHVS COOTBETCTBYIOLLMX OrpaHnyeHui.

baHk BnpaBe nocne npepBapuTenbHOro npegynpexpeHus Hep-
»KaTens KapTbl, HaNpaBnsgemMoro ¢ ucnonb3oBaHuem cuctem OBO,
YCTaHOBUTb OrpaHMYeHUss Ha coBeplieHune [epxaTenem KapTbl
crnegylownx onepauuin 3a c4éT Kpeguta:

Onepauuii no nepeBoay AeHexXHbIX cpeacTs co CyéTa, BKIOYas nepe-
BOZbl C UCMOSIb30BaHMEM cuctem JB0, B nonb3y GU3NYECKNX NULL.
Onepaumin Mo CHATUIO HANUYHbIX BEHEXHbIX CPEACTB.

YcnoBus BegeHus c4yéTa

Mo cyéTy MoryT ocyliecTBnsTbCs cnepyowme onepauuu: Monon-
HEHWe cYéTa 1 Bblaya OEHEXHbIX CPenCcTB co cyéTta. JepxaTenb
KapTbl BNpaBe BHOCWUTb Ha CYET HaNlM4Hble OEHEXHble CPencTaa.
MNpu BHECEHMN HaNMYHbIX AEHEXHbIX CPEeACTB Ha CHET B Kaccax unm
b6aHkoMaTax baHka 3auncrieHne OeHEeXHbIX CPEACTB Ha CYET ocy-
LLeCTBNSETCA HE No3OHee creaytollero paboyero oHa OT AaTbl BHE-
ceHusi. B 6e3HannyHoM nopsake Ha CHET 3a4NCNATCA OEHEXHblE
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cpencTBa, NOCTynuBLUME B Nonb3y [epxatens kapTbl, ¢ cobnioge-
HMem pelcTByloLero 3akoHogartenscTsa Poccuiickoit Pepgepauun.
3aumncrieHne Ha CYET OEHEXHbIX CPENCTB, NepeYvncrieHHbIX B 6e3-
HannyHoM nopsfake (B TOM YMCNe BHECEHHbIX Yepes cneuuannsu-
pOBaHHbIE 3M1EKTPOHHbIE YCTPOICTBA, HE NpuHaaexalume baHky),
OCYyLLECTBNSIETCS HE NO3aHee crnefylolero paboyero oHa oT Aathl
nocTynneHus B baHk COOTBETCTBYIOLWEr0 PacyETHOro AOKYMEHTa.
Mpwn nononHeHnn cyéTta AEHEXHBIMW CPEACTBaMM B BanoTe, OTANY-
HOI OT BantoThl cYéTa, [lepxaTens KapTbl nopyyaeT baHKy KoHBep-
TUPOBaTb [eHeXHble cpeacTsa no Kypcy baHka, ycTaHoBreHHOMY
NS AaHHOro B1aa onepauuii Ha aaTty 3a4ncneHus, B BanoTy cyéTa
1 nocre NpoBefeHVs KOHBEPTaLMM OEHEXHbIE CPeCTBa 3a4NCUTb
Ha CYET. BHeceHne geHexXHbIX CpeacTB Ha CYET [lepxaTens KapTbl
TPETBMMMW NULLAMU AONycKaeTcs B clyyasx, NPefyCMOTPEHHbIX 3a-
KOHogaTenbcTBoM Poccuiickoii ®egepauun, npu 3ToM npegnosna-
raetcs, 4to [epxaTenb KapTbl Bblpasus cornacue Ha nony4veHuve
[eHeXHbIX CPefCTB, NPefoCTaBMB TakM NMLLAM CBEAEHUS O CBOEM
cyéTe. Mpu Bblgaye HalMYHbIX AEHEXHbIX CPEACTB CO CYETA B Basto-
Te, OTNINYHOW OT BanoTbl cyéTa, [lepxxaTtenb kapTbl nopyyaeTt baHky
KOHBEPTMPOBaTb [eHeXHble cpeacTsa no Kypcy baHka, ycTaHoB-
NEeHHOMY NSt AaHHOr o B1Aa onepaummn Ha gaTy Bbigayn. Ha octaTtok
[eHeXHbIX CPencTB Ha cyéte BaHk He HauYMcnseT NPOLEHTbI, eCNN
MHOE He npegycMoTpeHo Tapudam

CnucaHne feHeXHbIX CPEACTB CO CYETa. [lep)kaTenb KapTbl BNpaBe
CHVMMaTb HaNMyHble AEHEXHble CpeacTBa Yepe3 6baHkomaTbl 1 NBH
BaHka unu nHbIX 6aHKOB, a Tak)Xe OCYLLECTBASTb NepPeBos, AeHEX-
HbIX CPefcTB (Kak Mo 3asiBNEHUIO, TaK U C UCNONb30BaHNEM CUCTEM
[B0). Oepxatenb kapTbl npenocTasnseT baHky npaso 6e3 gonon-
HUTENbHbIX PacnopsxeHunii [lepxatens KapTbl CAUCbIBATL CO CYETA
OEHEXHblE CPEACcTBa B OYEPELHOCTU, YCTAHOBNEHHON 3akoHopa-
TenbcTeoM P®:

CyMMbl, OLLIMOGOYHO 3a4MCIIEHHBIE Ha CYET.

Hanorwu, ynepxwvsaemble ¢ [lep)xaTtens kapTbl B COOTBETCTBUM C 3a-
KOHopaTenbcTBoM PO,

CyMMbl 3a40/KEHHOCTU MO npoueHTam 1 no cymme Kpeputa npu
HacCTyMNJEHUN CPOKOB UX OMfiaThl B COOTBETCTBUU C ycroBusmu [o-
roeopa.

LLtpadHble caHKuMM 3a HeucrnonHeHne obs3aTenbCcTB MO noraiie-
HMo 3af0mKeHHOCTN no KpeauTy u/wnm npoueHTam 3a nosb3oBa-
Hne Kpegutom n/wnu 3a HecBOEBPeMEHHOE noraweHne TexHuye-
ckoro oBepgpadTa.

CyMMbl B CHET noraweHuns TexHnyeckoro osepapadra.

Napepxkn baHka no nonyyeHunto ucrnosnHeHns obsasaTenbcTs Mo Ha-
ctoawemy [lorosopy.

CyMmbl kKoMuccuin n nnat banka.

CyMMbl onepavuii, NpoBeAeHHbIe B COOTBETCTBUM C N.2.4. YCNOBUIA.
CyMMbl MepeBOAOB [AEHeXHbIX CPeACTB CO CYETa Mo 3asiBIEHMUIO
[epxatens KapTbl.

Ouep€QHOCTb CNUcaHns B cinyvae, eCn GEHEXHbIX CPEACTB Ha CHE-
T€ HEeJoCTaTO4YHO OJid UCMONHEHUda 0b693aTenbcTB NO NoraleHunio
Kpeputa:

3ap0/mKEHHOCTb MO NPOLEHTaM.

3a0/KEHHOCTb MO OCHOBHOMY [0NTY.

HeycTolika (wTtpad, nexHs).

MpoLeHTbI, Ha4YNCNEHHbIE 3a TEKYLLMI NEPMOS NiaTeXen.

CyMMa OCHOBHOrO [0/ira 3a TEKYLUMIA NEPUOL, NNaTexen.

WHble nnaTexu, npenyCMOTPEHHble 3akoHoOaTenbCcTBOM Poccuii-
ckoin Pepepaunm o NoTPebUTENLCKOM KpepuTe (3aiime) nnu goro-
BOPOM MOTPeOMTENBCKOro KpeguTa (3aiima).

CnncaHune feHEeXHbIX CPeacTB CO CHETa NPU OCYLLECTBMNEHUN Nepe-
BOAOB, B TH. C ucnonb3osaHnem cuctem [B60. baHk npoBopguT onepa-
LN NEPEBOAOB AEHEXHbIX CPEACTB CO CHETA HA OCHOBaHWY 3asiBre-
HUiA [epyxaTensa kapTbl 160 ¢ ucnonb3oBaHnem cuctemol OB60. [na
3TuX uenei JepxaTenb KapTbl nopydyaet baHKy cocTaBnsitb OT CBO-
€ro UMeHN COOTBETCTBYIOLME PacYETHbIE JOKYMEHTbI (NnaTéxHble
nopyyeHus). MepeyeHb [OMYCTUMbIX OMepaLuii ycTaHoBAEH Tapu-
damu. MNpu ocyllecTBreHNn onepauun NepeBoga B BasntoTe, OTINY-
HOUi OT BanOTbl CYETA, AEHEXHbIE CPEACTBA, HAXOOALMECS Ha CYETE,
KOHBEPTUPYIOTCA Mo Kypcy baHka, ycTaHOBAEHHOMY Afsi JaHHOIro
BMOa onepaunii Ha faTy COBEPLUEHUS onepaLumm.
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3aaeneHne [epxaTtens KapTbl Ha MNEPEBOL [AEHEXHbIX CPencTs
co Cuéta ucnonHsietcs baHkoM He no3gHee cregytollero paboyero
[HS OT AaTbl NPpUHATUS BaHKOM 3asBneHns ¢ CoONoaEHNEM LenCTBY-
toLero 3akoHopaTenbcTBa Poccuiickoln Pepepaumu.

Onepauun ¢ wucrnonb3oBaHMeM KapTbl, MepeBoAbl [LEHEXHbIX
CPEeQCTB CO CYETa MO 3asiBNIEHUIO U NepPeBOAbl C UCMNONb30BaHNEM
cuctem B0 ocyuiectBasitoTcs B npepenax MnaTéxHoro numuTa.

Mopagok cnucaHust co cYETa CyMM Onepauuii ¢ Ncrnonb3oBaHEM
KapTbl nnbo ee pekBu3nTos:

Mpwn coBepleHnn onepauuy B Bantote Cyéta cnucbiBaeTcs cymma
onepauun B BanTe Cyéta. NcknioyeHnem asnaoTcsa cny4au onna-
Tbl B TOProBO-CEPBUCHbIX NPEANnPUATUAX, 3apPEerncTpupoBaHHbIX
3a npegenamu Tepputopun Poccuiickoin Pepepaummn, No3Bonsio-
wmx [epxxaTento KapTbl OCYLWECTBNAATb BbIOOP BanioTbl onepauun
npu onnate. B aToM cnyyae cnucaHue co cyéta Mpou3BOAUTCA
B Ba/toTe CYETA B COOTBETCTBUM C Kypcamun KOHBEPCUW B BamOTy
pacyéToB, ycTaHaBnMBaeMbIMU OPYrMMU y4acTHUKaMU PacyéTos,
BK/tOYasA BaHKM 1 nnaTexHble CNCTEMbI, 4EepPe3 KOTOpPble Takue one-
pauny OCyLLECTBASIOTCS, @ TaKXXe C KYpPCOM, YCTaHOBNEHHbIM baH-
KOM [5sl JaHHOr o BMAa ornepauuii Ha gaTy cnucaHus co cyéTa.

Mpwn coBepLueHNy onepaummn B BantoTe, OTNIMYHO oT BantoTbl CYéTa,
CyMMa ornepauun KoHBepTupyeTcs B BanoTy Cuéta u cnucbiBaeT-
cs co C4éTa no Kypcy, ycTaHoBneHHoMy baHkom ans gaHHoro Buga
onepauuii Ha AaTy CnucaHus, u Kypcam KOHBepCcUn B BantoTy pac-
YETOB, yCTaHaBMBaEMbIX APYrMY y4acTHUKaMUN PacyéTos, BKIIO-
Yasi 6aHKM 1 NIaTéXHbIE CUCTEMBbI, YHEPE3 KOTOPbIE TaKMe onepaLmm
ocyLecTBAAOTCA.

Komuncenun, npepycmoTtpeHHble [loroBopom 1 fAeicTByioLime
Ha paTy cnucaHusi KOMUCCUIA, cnuckiBatoTcs co CyéTta 6e3 ponon-
HUTENbHOro pacnopskeHus [epxaTens KapTbl B AE€Hb OTPaXEHWS
onepauun no Cuéty [lepxatens kapTbl, ECIN NHOE He NpPefycMo-
TpeHo Tapudamu n NHpmempayanbHbiMu ycnosusamu. Ecnu BantoTa,
B KOTOPOW yCTaHOBNEHa KOMUCCUS, OTAMYaeTcs oT BantoTbl Cyéra,
TO Npu cnucaHum kommnccun co Cyéta cymma KOMUCCUN KOHBEPTY-
pyeTtcsa no kypcy baHka, ycTaHOBNEHHOMY Ans [aHHOro BuAa one-
paumii Ha gaTy cnvucaHus. B cnyyae HegocTaToYHOCTY CPEACTB Ans
crnmcaHusi Komuccun B nosiHom obbeme baHk BnpaBe ocyLecTBAATb
YaCTUYHOE CrMcaHne CyMMbl KOMUCCUN.

[epxaTenb KapTbl HECET OTBETCTBEHHOCTb 3a BCe onepauun ¢ Kap-
TOI, COBEPLUEHHbIE TPETLUMU NMLLAMU, O MOMEHTa nonyyeHus baH-
KOM NMUCbMEHHOrO 3asiBneHns OepxaTens kapTol 06 yTpaTte KapTbl
n/vinu cpepcTs gocTyna k 160 B nopsigke, yctaHoBreHHOM O6wumun
ycnosusmu. [lep>katenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE Ore-
pauun, CoBepLUEHHbIE TPETBMMU NULAMU C BegoMa [epxkatens kap-
Tbl C Ucnonb3oBaHVeM KapTbl NMnbo ee PeEKBU3UTOB, a TaKXKE C UC-
nonb3oBaHuem MNNHa, TKoga n/vnu cpepcte poctyna k AB0.

B cnyyae nprocTaHoBreHWs, NpeKpaLleHns [eNCTBUS, OKOHYaHUS
cpoka peicteua KapTbl nnu nonyyeHus bankom 3saseneHus Oep-
XaTensi KapTbl 0 pacTopxeHumn [loroBopa, baHk nmeeT npaso ocy-
wecTBNATb cnncaHvne co Cyéta [lepxatens KapTbl CYMM onepauuii,
COBEpPLUEHHbIX C ucnonb3oBaHnem KapTbl, B TeyeHne 45 (copoka
NaTW) KaneHpapHbIX AHel oT aaTtbl Bo3Bpata KapTbl B baHk, ucte-
YyeHus cpoka aeincTeus KapTbl unu nonyveHus baHkom 3asiBneHus
[epxaTens kapTbl 0 pacTop>xeHun [lorosopa.

3.7. JepxaTenb kapTbl LOMKEH COXPaHATb BCE AOKYMEHTbI MO KaXaol

3.8.

onepauun ¢ ncnonb3osaHnem KapTbl B Te4EHNE OQHOrO KaneHpap-
HOro roga oT JaTbl COBEpLUEeHVs onepaummn 1 npefocTaBuTb Takue
[OKyMeHTbl BaHKy no 3anpocy Ans yperynmpoBaHus Cropos, a Tak-
e OTCnexunBaTb ABUXEHNE AEHEXHbIX cpeacTs no CYETY.

B cnyyae Bo3HMKHOBeHWs TexHuuyeckoro osepgpadTa [epxa-
Tenb KapTbl 06513aH BHeCTW Ha CYET CyMMy TaKoi 3af0MKEHHOCTM
B [€EHb €€ BO3HUKHOBeHWs. B cnyyae HecBOeBpEMEHHOro BHece-
HMa cymMmbl TexHuyeckoro oBepapadTa [epxaTenb kapTbl 0653aH
BHecTu Ha CYéT nnaTy B pa3mepe, npegycMoTpeHHoOM Tapudamm
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1 MinpmBuayansbHbiMu ycrnosusMu. [lepxkaTenb KapTbl NpegocTasnser
BaHky npaBo 6e3 [JoNoNHUTENbHBIX pacnopsixeHnin epxaTens Kkap-
Tbl (3apaHee paHHbIN akuenT) cnucbiBaTb co CYETa cyMmbl TexHuue-
ckoro oBepppadTa 1 nnaTy 3a ero HECBOEBPEMEHHOE MOraLleHue.

baHk exepHeBHO ¢opmupyeT CYET-BLIMUCKY U  EXEMeCsYHO,
He noapHee 5-ro paboyero gHs Tekyllero Mecsua, NpesocTaBnsi-
eT e€ [lepxxaTento KapTbl 3@ UCTEKLINIA KaneHZapHblA Mecsl, B NMo-
psiAKe, YCTaHOBNEHHOM B 3asBrieHuW: nNpu ero nnYyHom obpatue-
HuUn B baHk nnbo HanpaBnsieT nNo ykasaHHoMy [lep)aTenem KapTbl
afpecy anekTpoHHol no4yTsl (e-mail) 6e3 KogMpoBaHNUA U KPUNTO-
rpadun. Oata otnpaBku CYET-BLINUCKU Ha ajpec 3MeKTPOHHOM
noyTbl cyMTaeTcs gaTon Bbigadm CUET-BbINMCKY JepxaTento KapTbl.
BaHK He HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE PUCKMW, CBSABAHHbIE
C HapyLweHneM KoHduaeHumanbHocTn nHopmaLmu, cogepxaliein-
ca B Cyét-Bbinuckax, Hanpaensemblx baHkom [lepxaTento kapTbl
Ha afpec 3NeKTPOHHOI MoYyTbl. B cnyyae Bbigayun CYET-BbINMCKU
no Cuéty [lepxaTento kapTbl Npu ero nM4HoM obpalueHumn B baHk
DepxaTtenb KapTbl 00s3yeTcsi obpawartbca 3a CYET-BbINUCKON
B baHk He pexe ofHoro pasa B Mecsl, He nosgHee 5 ro paboyero
OHA Kaxpgoro mecsua. HecBoeBpemeHHoe nony4veHue CYET-BbINU-
CKM He ocBoboxpaeT [epxaTens KapTbl OT WUCMONHeHWs obs3sa-
TenbcTB no [lorosopy.

Ha ocHoBaHuwn 3aaBnexus Oepxatens kapTbl CHET-BbINMCKA MOXET
6bITb NpepocTaBneHa [epxaTento KapTbl NPy NMMYHOM obpalleHun
B baHk, no apgpecy anekTpoHHoi nouytbl (e-mail) B noboin peHb
Mo COCTOSIHMIO Ha JaTy obpatleHus.

baHk ocyuiecTBnser nHbopmuposaHme [epxaTtens KapTbl O cCO-
BEPLUEHNN KaXOoi omnepauuym c ucnonb3oBaHvem KapTtbl n cu-
ctem 16O nytem HanpaBneHws emy yBegoOMJSIEHUS MOCPEACTBOM
cucteMbl VIHTEpHET-6aHKWHE, a Takxe oTpaxeHus UHdopmaummn
B CYET-BbINUCKE. YBEOOMIIEHNE O COBEPLLUEHMMN ONEpPaLn cYUTaeT-
€S nonyyeHHbIM [lep)aTenem KapTbl B MOMEHT OTpaXxeHus nHoop-
Mauuu o npoBeEHHON onepaunmn B Cucteme «MHTEpHET-OaHKNHI.
HepxaTtenb kapTbl 006513aH €XeOHEBHO OCYLIECTBNSTb KOHTPOIb
cBoux Kapt/CuéTtoB nocpenctsom Cuctembl «MHTepHET-6aHKUH».

Mopspok nogkntoyeHus [epxkatens kapTbl K CpeacTsamM MHop-
MVPOBaHNS O COBEPLUEHUN OMepauuii ¢ ucrnonb3osaHvem KapTbl
n cuctem OBO YctaHoBneH O6WUMU YyCNOBUSIMU KOMMIEKCHOIO
6aHkoBckoro obenyxusaHus puaundeckux nuy, 8 MAO «MTC-BaHk».

YcnoBusa npenocTaBJ/ieHNa KpeauTta

KpeanTt npepoctasnsetca baHkom [lepxaTento kapTbl B COOTBET-
cTBUK co cTaTtbelt 850 MpaxxgaHckoro kopekca Poccuiickon ®epe-
paumm — B cllyyae HegocTaTKa AeHEXHbIX CpencTB Ha Cuéte ans
OCYLLECTBNEHUS:

PacxopHbix onepauuii, coBepluiaemMbix C uMcrnonb3oBaHnem KapTbl
(ee pekBM3MTOB) NO OnJsiaTe TOBapOB U YCNyT.

BaHkoBCKMx nepeBoaoB N NONy4YeHUsa Hann4HbIX OEHEXHbIX CPencTB.
OnnaTtbl KOMUCCUI U UHBIX MATEXEN B COOTBETCTBUU C YCNOBUAMMN.

JlnmnT yctaHasnuBaeTcs no cornaweHunto CtopoH B Hansuayanb-
HbIX YCNOBUSAX U MOXET ObITb MBMEHEH Kak no nHuunatuee baHka,
Tak 1 [epxaTens kapTbl, NyTEM 3aK/IlO4YEHUS COOTBETCTBYHOLLErO
cornalleHus, B NOpsigKe, yCTaHOBNEHHOM M. 1.7. HacToAwwmx YCnoBuii.

NHdopmauns o Tekyliem pasmepe Jlumuta otpaxkaetcss B CYET-
BbINWCKeE, KOTOpas Hanpasnsetcs [epxaTento KapTbl eXemMecsy-
HO, B YyCTaHOB/IEHHOM [lOroBOpOM MOpPSAKE WX NpefocTaBnseTcs
no 3asiBneHuto [lepxxatens KapTbl NO COCTOSIHWIO Ha 3anpaluun-
Baemylo paty. baHk BnpaBe 6e3 06bACHEHUS MPUYUH OTKasaTb
Hepxatento kapTol B npegoctasneHnn Kpeguta. OepxaTenb kap-
Tbl He BNpaBe NpeabsBisTb baHKy NpeTeH3nn B CBA3M C OTKa30M
B npepocTtaBneHnn Kpeputa. baHk He oba3aH HanpaenaTb [depxa-
TENo KapTbl NMCbMeHHOe yBeJoMsieHe ob oTkase B npepocTaBne-
Hum KpeguTa.
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Cpok nonHoro noraweHus 3afofXeHHOCTW, BKMYas BO3BpaT
KpenwuTa, onpepensieTcs MOMEHTOM BOCTpeboBaHNS 3ag0/KEHHO-
ctn baHkom — nyTém BbicTaBneHus [epxaTento KapTbl 3aknouun-
TenbHoro Cyét-Bbinucku. [1HeM BoicTaBneHus baHkom [JepaTtento
KapTbl 3akntountenbHoro CYET-BbINUCKYN ABNSETCS AeHb €€ popmMu-
poBaHus 1 HanpasneHus [epxatento kapTtbl. [lata BbiCTaBneHUs
3akntounTenbHoro CYET-BLINUCKU ONPEREnsieTcs No yCMOTPEHUIO
baHka. Mo ycmoTpeHuto banka 3akntounTtenbHblil CYET-BbINUCKA,
C yKa3aHMEM CPOKOB MoralleHuns, MOXeT ObITb HanpaBneH 3aeMLum-
Ky Kak B MMCbMeHHOI popMe Ha BymMaxkHOM HocuTere, Tak U nyTem
HarmpasrieHUs NMocpencTBOM cucTeMbl «/IHTepHeT-6aHK», a Takxe
Mo CeTsM 3/1eKTPOCBSA3M Ha yKa3aHHbIli 3aéMLiKkom B 3asBreHunmn
KOHTaKTHbI agpec 3NeKTPOHHOI NoyTbl unn OCHOBHON HOMep Mo-
6unbHoro TenedoHa.

[aTa BbicTaBneHus [epxatento kapTbl 3akntouymTenbHoro Cuér-
BbIMNCKM ONPeRensieTca no ycMoTpeHnto baHka, npu atom:

B cnyyae otkasa [epxaTens kapTbl OT mcrnonb3osBaHus KapTbl
n pactopxeHus [lorosopa no uHuumatmee [epxatens KapTbl 3a-
KnoynTenbHbI CYET-BbINUCKA BbicTaBnsieTcs [epxaTenio KapTbl
B CPOK, He npesblwatowmii 45 (Copoka nsTn) KaneHaapHbIX AHeR
co gHA npuema baHkom 3asBneHns n Bo3spata KapTtbl B baHk.

B cnyyae npoeegeHuns baHkom paccnepoBaHus MO 3asiBNEHUIO
Hepxatens kapTbl 06 ocnapusaHun coseplueHHol Onepauun 3a-
KnoynTenbHbI CYET-BbINUCKA BbicTaBnsieTcs [epxaTeno KapTbl
rocne 3aBepLUeHNs paccnefoBaHus.

B cny4ae, ecnu B cpoku, ycTaHoBneHHble baHkoM B 3aknoynTtens-
HoM CuéT-Bbinncke, 3aponxeHHOCTb [lepkaTens KapTbl He byneT
noralwieHa, AaHHas 3af0/MKEHHOCTb CO AHS, CNeayoLero 3a GHEM,
yKa3aHHbIM B 3aksounTenbHoM CHET-BbINUCKE, CHMTAETCS NPOCPO-
YyeHHoI 3aponxeHHOCTbIO [lepxaTens kapTbl nepeq, baHkom.

B cnyvae, ecnu nocne pHa BbicTaBneHus baHkom [epxxaTento
KapTbl 3aknounTtenbHoro CYET-BbINUCKM baHK nonyynTt cBegeHus
0 cobbiITusiX U dakTax, KOTopble NMOBMEKNN 3a coboli yBennyeHme
3ap0MKeHHOCTY, yKa3aHHOW B 3akntountenbHoM CYET-BbiNUCKe
(B BaHK MOCTYNST OOKYMEHTbI MPY HEAOCTATKE OEHEXHbIX CPEOCTB Ha
Cyéte), To baHk Bnpase B TeveHne 30 (Tpupauatn) KaneHpapHbIX
OHeN c paTtbl BbicTaBneHust [lepxxaTento KapTbl BblleyKa3aHHOIo
3aknounTenbHoro CYET-BbIMMCKUN BbICTABUTb CKOPPEKTUPOBAHHBIN
3akntoynTenbHblii CYET-BBINNCKY, YHUTbHIBAIOLLMIA YTOYHEHHbIA pas-
Mep 3agomKeHHOCTU, NpY 3TOM:

OepxaTtenb KapTbl 0683aH OCYLLECTBWTbL MoraweHne 3apofikeH-
HOCTM B pasMepe, OMNpeneneHHOM TaKUM CKOPPEKTUPOBAHHBLIM
3aknounTenbHbiM CYET-BBINNCKONA.

MoraweHve 3apfonXeHHOCTW, yKa3aHHOW B CKOPPEKTNPOBAaHHOM
3aknounTtenbHoM CYET-BbINMCKE, [OMKHO ObITh Npon3seneHo [ep-
KaTenem KapTbl B CPOK, OMpPELENeHHbIi B paHee BbICTaBIEHHOM
baHkom 3akntoumTenbHoMm CYET-BbINMCKE, a B Cllyyae UCTEYEHUs
Bbllleyka3aHHoro cpoka — B TeveHune 30 (TpuauaTn) KaneHaapHbIX
[OHEeN ¢ JaTbl BbICTABIEHUS CKOPPEKTUPOBAHHOIO 3aKo4nNTENbHO-
ro CYET-BbINUCKMN.

3a HapylueHne CPOKOB OnaTbhl CYMM, yKa3aHHbIX B 3aKno4yntenb-
HoM CuéT-Bbinncke (B TOM 4Yucrie CKOPPEKTMPOBaHHOM 3aknoyu-
TenbHoM CYéT-BbInucke), [lepxaTenb KapThl Bbinnadusaet baHky
HeycTOlKy B pa3mepe, ycTaHoBNeEHHOM Tapudamu.

3a nonb3oBaHne Kpegutom [epxaTenb KapTbl ynnadnsaeT baH-
Ky NpoueHTbl. MPOLEeHTbl HAYUCSIOTCH Ha €XEQHEBHbIE OCTaTKU
Ha CCyQHOM CYETe Ha Hayano onepauvoHHOro gHs no dopmyne
NPOCTbIX MPOLEHTOB C WUCMOMb30BAHNEM MPOLEHTHOW CTaBKU CO-
rnacHo Tapudam, 3a nepuog bakTUYECKOro CPoKa Mosnb30BaHWSA
Kpeantom, Bkntoyass ycTaHOBMEHHble denepanbHbIMU 3aKoHaMU
BbIXOAHbIE 1N MPa3gHUYHbIE OHU, @ TAKXKE BbIXOLHbIE OHW, NepeHe-
CEHHble Ha paboyre gHu no pelueHuto MpasuTenbcTBa Poccuiickol
depepauun, UCXoaa N3 KONMYECTBa KaneHOapHbIX OHEW B rogy.

MuHMMarnbHasi cyMMa BHeceHUs cpenctB Ha CYET onpepensieTcs
Tapudamu n ncumcnsieTcs, MCXons U3 CyMMbl 3af0mxeHHocTn Jep-
xaTensi kapTbl no KpeguTy B npegenax Jlumuta, obpasoBaBLuelics
Ha KOHeL, MocnefHero KaneHgapHoro gHs PacuétHoro nepuoga.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.
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[epxaTenb KapTbl 06513aH eXXeMecsiyHO norawatb 3afonXeHHOCTb
B cymMMe MuHuManbHoro nnatexa. MuH1ManbHblii nnaTéx ynnayu-
BaeTcs NyTEM pasMelleHns OeHexHbIx cpeacTB Ha CyéTe B Teve-
Hue cooTBeTCcTBYtoLero MnaTéxHoro neproaa v BkiYaeT B cebs:
MuvHUMarbHyI0 CyMMy BHECEHWS CPEACTB Ha CYET, yCTaHOBNEHHYIO
Tapudamu.

CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouToMm, HayuCheHHbIX
cornacHo Tapudam 3a npenbligywnii PacyétHblii neprog*.

CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouToMm, HayuCheHHbIX
cornacHo Tapudam 3a npefpbiaylimin PacyéTtHblli nepuof, — B Cly-
Yae BbINOSIHEHUS YCNoBMiA JIbroTHOro neprofa KpeauToBaHns**.
CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouToMm, HayucCneHHbIX
cornacHo Tapudam 3a COOTBETCTBYHOWMIA PacyETHbIN nepuog,
npwv He BbIMOMIHEHUW YCIOBMWIA JIbrOTHOrO NEpUoAa KpeanToBaHns**.
TexHunyeckunin oBepapadT — B NonHOM obbeme.

MwuHVMarnbHble cyMMbl BHeceHUst Ha CYET, He BHECEHHble Ha CYéT
B npeppigyLume MNnaTéxHble Nnepropbl N HaYNCNEHHbIE NMPOLLEHTbl —
B NoOfHOM obbeme.

cyMMy LTpadHbIX CaHKLUMIA 1 NnaT, B COOTBETCTBUN ¢ Tapudamu.
Ecnn nocnepHuii peHb MnaTexxHoro nepuopa MPUXOAUTCS Ha He-
pabounii oeHb, To Oepatenb kKapTbl pa3mMelwsaet Ha Cuéte MuHu-
ManbHbIl NNaTéx He no3gHee GnuKalillero CremyowWwero 3a HUM
paboyero gHs.

B cnyyae ecnu [epxaTenb kapTbl B yCTaHOBMEHHbIN [loroBopom
CpOK He pasmecTun Ha CyéTe feHexHble cpefcTea B pasmepe Mu-
HMMasbHOro NnaTeXxa, To Takoe 06CTOATENBCTBO paccMaTprBaeTCs
Kak nponyck [Oepxatenem kapTbl MuHumanbHoro nnatexa. B cny-
Yae He BHeceHus [epxaTenem kapTbl MuHUManbHOro nnartexa
B CPOKM, ycTaHOBNEHHble [JoroBopom, baHk BrnpaBe ocyLlecTBUTb
aHHynupoBsaHue JlumuTa.

BoccTtaHoBneHuwe JlumuTa, paHee 3abnoknpoBaHHoro baHkom B cBsi-
31 C HapyLUEHNEM YCTaHOBNEHHOMO [loroBopom rnopsfka BHECEHUS
MwuH1ManbHOro nnatexa, npom3soanTca baHkom no ceoemy ycMmoT-
peHuto nocne nocTynneHus Ha CYET feHeXHbIX CPeacTB, AOCTaTOY-
HbIX [/15 onnaThl NponyLeHHoro MyuHrMansHoro nnatexa (Bcex pa-
Hee nponyLeHHbIX MUHUManbHbIX NnaTexeit) B NosHOM obbeMe.

[epxaTenb KapTbl OCYLLECTBASET YAaCTUYHOE UM MOSIHOE noralle-
HUEe cyMMbl 3afomKeHHOCTU nepen baHkoMm nyTeM BHeceHus pe-
HEXHbIX cpeacTB Ha C4éT B 0ObeMe, ,OCTAaTOYHOM A5t NoralleHus
3apomkeHHocTy. B uensix noraweHus 3agonXeHHocTy (ecnm nHoe
He npegycmoTpeHo n. 411 Ycnosui):

[epxaTenb kapTbl pa3melwiaer Ha CuyéTe [OeHeXHble CpeacTsa.
Hanuuve peHexHbix cpencts Ha CYETe Npu OQHOBPEMEHHOM Hann-
yun y Oepxatenst kapTbl 3af0/MKEHHOCTN SBMSIETCS OOCTAaTOYHbIM
OCHOBaHVeM Ans cnucaHus baHkom 6e3 [oMNonHUTENbHOMO pacno-
psxkeHns JepxaTtens KapTbl AeHeXHbIX cpeacTs co Cuéta B nora-
LEeHNe TakoW 3af0NKEHHOCTU.

[leHexxHble cpepncTBa cnucbiBaloTcs baHkom B pasmepe, pgocTa-
TOYHOM Ansl noraweHuss 3agoMKEHHOCTU B NonHoM obbeme (npu
Hanuuum Ha CYETE CyMMbl OEHEXHbIX CPEACTB, LOCTAaTOYHON ANA
norawieHnsa 3afomMKEHHOCTU), Mnbo B obbemMe nmetowmxcst Ha Cué-
Te OeHeXHbIX cpefcTs (Npu nx HeLOCTaTOYHOCTU Afs NoralleHus
3a00/1KEHHOCTY B NMOMHOM 00beME).

[ocTynHblii ocTaToK JIMnTa yBENMYMBAETCS Ha CyMMY MoralleH-
HoW YacTu KpeguTa BNiOTb 4O BOCCTaHOBMEHUS JluMuTa B NOMHOM
obbeme.
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CpeqncTea, pa3melleHHble [epxatenem kapTol Ha CYETE M NpeBbl-
watowme cymMmy 3afofmKeHHOCTH, ocTatoTcs Ha CYETe 1 yBenmyn-
BalOT nﬂaTE)KHbII‘/lI JNTNMAT.

JIbroTHbIA Nepuop, KpeguToBaHus™ — 3TO NEpUop, KPepuToBaHus,
orpaHuyeHHbln Havyanom PacyéTHoro neproga 1 OKOHYaHUEM cre-
Jytoulero 3a HuM lMnatexxHoro nepuoga™

Mpu atom cymma 3apgomkeHHOCTM no [1oroBopy paccyuTbiBaeTcs
C y4ETOM BCEX BMAOB 3a[0/IXEHHOCTH, B TOM YuUche:

Cymma KpepguTa.

Cymma npoLeHToB 3a nonb3oBaHue KpenuTom.

TexHunyecknii opepapadT.

Cymma wrpadHbIX caHKLuiA 1 nnar.

B TeyeHue JlbroTHoro nepuopa KpeauMToBaHWUs NMPOLEHTbI HA CyM-
My 3afonxeHHocTn no KpeouTy, npegoctaBneHHoMy baHkom B co-
oTBeTCTBylOWEM PacyéTHOM nepuofe, HauYUCNSATCS MO NbrOTHOM
MPOLEHTHOI CTaBKe, yCcTaHOBNeHHol B Tapudax pgns JlbroTHoro
nepuoga’™ . B oTHOWeEHNN 3agomKeHHOCTY No KpeguTy, BOZHUKLLEN
B pe3ynbTaTe COBEPLUEHUS onepauunin no cHaTnio co CYyéTa Hanmy-
HbIX OEHEXHbIX CPeAcTB 3a CYET JlMmuTa, NbroTHas NpoueHTHas
cTaBKa He npumeHsieTcs.

B oTHoweHun 3aponkeHHocT no Kpeguty, BO3HWKLLEN B pe3yrb-
TaTe coBepLUeHus onepauuii no 6eaHanMyHbIM NepeBofamM B agpec
dursnyeckmx nuu, 3a c4ET JIuMuTa, NbroTHas NPOLLEHTHas cTaBka He
NPVYMEHSIeTCS, ECNIN MHOe He yKa3aHo B 3asBfieHMn 06 OTKpbITUM
6aHKOBCKOro CYéTa 1 NpefocTaBieHny 6aHKOBCKOW KapTbl C yCio-
BMSIMW KPeOMNTOBaHWS CYETa.

Ecnn B TeyeHue JIbrotHoro nepuoga, B KOTOPOM Npegnonaraetcs
BHeceHune o0ba3aTenbHbix MUHUManNbHbIX NaTexel, 06a3aTenbHbli
MUWHMManbHBbI NnaTex He BHECEH, TO JIbroTHas NPOLEHTHas cTaBka
He NpUMeHsieTcs.

Mo ncteveHun cpoka, yctaHoBrEHHOro baHkoM B 3ako4nUTENBHOM
CuéTe-BbINMCKe, Ha4YNCNeHNE NPOLLEHTOB 3a Nosb3oBaHve Kpegnutom
BaHka Ha cyMMy NpOCpPOY€EHHO 3af0/IKEHHOCT HE MPON3BOANTCS.

B cnyyae HapylueHus ycTaHOBMEHHbIX [JOrOBOPOM CPOKOB pas-
MelleHns Ha C4YéTe MuHUMarnbHOro nnaTexa Wan HeUCrnosIHEHUs
TpeboBaHus BaHka 06 McnonHeHWn 0653aTeNbCTB MO MOraleHnio
KpeawuTa, [lepxatenb kapTbl ynnaunsaeT baHky nnaTy B pasmepe,
ycTaHoBfieHHOM Tapudamu.

B cnyyae HeucnonHeHusa [epxatenem KapTbl B yCTaHOBJIEHHbIE
CpOKKN 0653aTeNbCTB MO NoraweHuio 3agomkeHHocTn , baHk Brpa-
Be 6e3 npenBapuTeNnbHOro yeegomMneHns Oepxatens KapTol Npuo-
CTaHOBUTb AeicTere KapTbl, @ Tak)Ke CNucbiBaTb CyMMY 3a00MKeH-
HoCcTM 6e3 [onoNHMTENbHOrO pacrnopsbkeHuns [epxxatens kapTbl
C nobbIX TeKyWMX c4ETOB [epxaTens KapTbl, OTKPbITbIX B baHke,
L9 MoralleHns HEMCNOMHEHHbIX AeHEXHbIX 06s3aTenbcTB Oepxa-
Tensa kapTbl nepen baHkom no Ooroeopy. Ons atux uenen [epxa-
TeNb KapTbl Nopy4yaeT baHKy npu HEOH6XOAMMOCTN KOHBEPTUPOBATL
LEeHeXHble cpencTBa, Haxopswumecs Ha cyétax [depxaTtens KapTbl
B BastoTe, OT/IMYHON OT BastoTbl HEMCMOIHEHHOIO AEHEXHOro 0bs-
3aTenbCcTBa, B BalOTy HEWNCMONHEHHOrO OEHEXHOro obs3aTenb-
ctBa [epxatens kapTbl nepen baHkom no kypcy baHka Ha paty
ocyluecTBneHna KoHBepTauun. Oepxatens KapTbl npegoctaBnsieT
baHky npaBo cnucbiBaTb 6€3 AOMOMHUTENbHONO PACMopPsHKEHNS

anIMeHQETCH TONbKO Aansa Tapmd:os, HE npeaycMmaTpusarownx Hann4yue JNbrotHoro nepuoaa KpeauTosaHua.

MpumenseTtcs Tonbko Ans Tapudos, npegycmaTpusalowmx Hannyve JbroTHoro nepuopa kpegutosanus. Ons [JoroBopos, 3akntodeHHbix Ao 03.05.2018: JlbroTHbIVi Nepuop, KpeauToBaHns —
3TO NEepUof, KPeanToBaHWs, OrpaHNYeHHbI HaYanom PacyeTHOro nepuoaa U okoHYaHveM lnaTexxHoro nepuoaa, creayloLlero 3a PacyeTHbIM NepPYofoOM Al KOTOPOro AaTol Havana siBnseTcs
Haunbonee paHHsis faTa B TeyeHne PacyeTHoro nepuopa, Ha Havano KoTopoii oTcyTcTBYeT 3af0/MKEHHOCTb No [loroBopy, 1 AaTa OKOHYaHWs onpeaenseTcs kak Hanbonee paHHss fgata CooTBETCTBY-
towero MnaTexHoro neprnogaa, No OKOHYaHUM KOTOPOI OTCyTCTBYeT 3af0/mKeHHOCTb No Jorosopy. 3af0MKEHHOCTb No [loroBOpy OTCYTCTBYET MO OKOHYaHUW ONpeneneHHoi aatel, ecnu fepxate-
nem KapTbl obecneyeHo noctynneHve Ha CYeT B ykasaHHYI0 AaTy CyMMbl AeHEXHbIX CPEACTB B 06beMe, paBHOM Nnbo npeBbilatowemM cyMmy 3afo/mKeHHOCTU no [oroBopy Ha ykasaHHyio AaTy.
Ha cymmy 3apomkeHHocTn no KpeauTy, npegocTtasneHHomy baHkom B TeyeHue cnegytoulero PacyeTHoro neproga, 40 okoH4YaHus JIbroTHOro nepnoga KpeamToBaHus, Ha4UCSIoTCA NPOLEHTbI N0
COOTBETCTBYIOLLEl CTaBKe, ykadaHHoI B Tapudax, koTopble nognexat ynnate [epxartenem kapTbl B Te4eHune bnvxaiiwero cnepytoliero MnatexHoro nepvopa. B cnyyae otcytcTeus B MnatexxHom
nepviofe far, yooBNETBOPSIOLLMX YCNOBUSAM NepBoro ab3ala HacTosLWero nyHKTa, JIbroTHbI Neprof, KPEAUTOBAHUS OTCYTCTBYET.

[Ons Tapndos, B KOTOPbIX YKasaHo, 4To JIbroTHbINA Nepros KPeaUToBaHus coctaenset ao 111 gHeln — 3To Nepuoa KPEAUTOBAHWS, OrpaHUYeHHbI HaYanoMm PacyeTHoro nepuopa 1 OKOH4YaHuem

cnefyowmx 3a HUM Tpé)( MnaTexHbix nepnonos.

B cnyyae HanpaBneHys KIMEHTOM 3asBIEHNS O MPEAOCTABNEHUN NIbFOTHOMO NePUOAa B COOTBETCTBUM ¢ 3akoHoM N2 106-P3 ot 03.04.2020 (panee — «KpeanTHbIE KaHWKYIbI») NbroTHas MPOLEHT-

Haf CTaBKa HE NPUMEHSAETCA:

Ha4yuHasa Cc Mecqua, B KOTOPOM Havancs JIbroTHbIN nepuvoa, B TE4EeHNe KoToporo 6bina nofaHa 3afBkKa Ha KDE,D,I/IHME KaHuKynbl,

1 B nepvop AencTBus KpeauTHbIX KaHuKy.

' [laHHOe yCroBue NPUMEHSETCS TOMbKO AN KINEHTOB, 3aKN04nBLWINMX AoroBopsl ¢ 15.05.2015 r., (BknounTenbHo) (3a nckntoyeHnem Knuentos-Lepxkateneii kapT Visa Infinite).
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OepxaTtens kapTbl (3apaHee faHHbIN aKLenT) AeHeXHble CPeacTBa
B MorawleHme OeHexXHblx obasatenbcTs [lepxaTens kapTbl nepen
baHKoM, BblITEKaOLWNX N3 [OrOBOPOB, CTOPOHAMM KOTOPbIX SABMASOT-
ca baHk n [lep>xatenb KapTbl, €CAN 3TO NPEAYCMOTPEHO YCIIOBUSMM
yKa3aHHbIX OrOBOPOB.

B cnyyae He npepocTasneHusi baHkom Kpeguta nnu aHHynuposa-
Husi BaHkom NlumunTa Kpepnta KapTa OENCTBYET B pexxMmMe pacyéTt-
HoW KapTbl, n nonoxeHus [loroBopa, kacatLmecs yCroBuii Kpegu-
TOBaHWS, HE NPUMEHSAIOTCS.

JononHuTenbHble KapTbi?

Mo 3asBneHuto Nepxatens kapTbl K CHETY MOXeT 6bITb BbinylLeHa
pononHuTenbHas KapTa kak Ha nma [lep)katens KapTbl, Tak U Ha UMs
npyroro ¢uamyeckoro nuua.

Hepxatenb JononHntenbHoi KapTbl MMeeT NpaBo Ha COBEpLUEHUNE
onepaunii, ykasaHHbix B n.2.4. HacTosilwMx YCnoBuin B npepenax
MnatexxHoro numuTa KapTbl.

MNepeBbinyck [ONONHUTENBHON KapTbl, BbIMNYLWEHHOW Ha nMms [dep-
»KaTens KapTbl NPOM3BOAMTCA B NOpAAKe, onncaHHom B n.2.9 — 2.12
HacTosawwmx Ycnosuii. NepeBbinyck [ONONHUTENBHON KapTbl, BbiMy-
LEHHOM Ha UMS TPeTbero nuua, OCYLLECTBASETCS Ha OCHOBaHWUW
OTAEenbHOro 3asBfaeHus [epxatens kapTbl. JIuo, B Monb3y KOTO-
poro BbinyweHa JononHutenbHaa KapTta, uMeeT npegoctaBneHHoe
[epxxaTtenem KapTbl NPaBO Ha MONyYeHWE YCNyr 3KCTPEHHOW Bbl-
[a4n HaNNYHbIX OEeHeXHbIX CPEACTB 1 3KCTPEHHOW 3aMeHbl KapTbl
npu yTpate [ONONHUTENbHON KapTbl 3a npepenamu Poccuiickoi
depepauuun, ecnv Takas BOSMOXHOCTb NpeaycMoTpeHa B Tapudax.

CpoOK peCTBUS U pacTOPXXEHUE [AOorosopa

[orosop 3akntovaetcs Ha 36 (TpupuaTb wecTb) Mecsiues. Ecnu
HU ofHa n3 CTOPOH He 3asBUT O ero pactopxeHun 3a 10 (pecsaTtb)
OHEN 0O OKOHYaHUsi CpoKa ero OEeNCTBUS, TO JOFOBOP CYUTAETCs
NPOJSIOHrMPoBaHHbIM Ha 36 (TpMaLaTh LWecTb) MecsLeB HeorpaHu-
YeHHOe Yucro pas.

[loroBop MoXeT bbITb pacTOpPrHyT Mo MHUumaTuee Jepxatens Kap-
Tbl UK baHka B crnyyasx, NpenycMOTPEHHbIX OeCTBYIOWUM 3aKo-
HogaTenbcTBOM Poccuiickoii Pepepaunn n [loroBopom.

CTOpOHbI AOrOBOPWUCH, YTO NPU OOHOBPEMEHHOM HACTYMNneHUn
crnegylowmx obcTosTenbcTB [oroBop cYMTaeTcs pPacTOprHyTbiM
6e3 cocTaBneHus [epxaTeneM KapTbl OTAENIbHOMO 3asiBlEeHUs
0 pacTtopxeHuu [Joroeopa:

oTcyTcTBYeT 3a0/KEHHOCTb no [orosopy

LeHexXHble cpefcTBa Ha CYETe OTCYTCTBYIOT

onepauun no CYETy B TEYEHME ABYX NET HE OCYLLECTBAANNCH
oTcyTcTBYyeT peicTaylolwas KapTta, u npowno He meHee 45 pHei
C JaTbl OKOHYaHWsA CpoKa aencTeuns KapTbl.

MNpekpalleHune gelicTeusa [loroBopa no Kako-nmbo npuvmHe He na-
MEHSIET U He BNusieT Ha obsA3aTtenbcTBa [epxxatens kapTbl nepen
baHkoM, BO3HMKLWIME [0 AaTbl npekpalieHus gelncteua Jorosopa
1 HencnonHeHHble [lepxaTenemM KapTbl Ha AaTy NpeKpaLleHuns.

B cnyyae cmepTu [epxatens kapTbl JoroBop B 4acTtu ob6cnyxu-
BaHWs BaHKOBCKMX KapT u/wnu npepoctaeneHus Kpeputa moxet
6bITb pacToprHyT baHKOM B OLHOCTOPOHHEM MOPSAKE C MOMEHTa,
korpa baHky cTano nssecTtHo o pakTe cMepTy.

6.6.

6.7.

6.8.

7.

7.2.

[epxaTenb KapTbl BpaBe pacToprHyTb [loroBop npu ycnosuu oT-
CYTCTBUSI HenoralleHHon 3agomkeHHocTH no [oroeopy, Bo3BpaTta
KapTtbl B BaHk (3a ucknoyeHuem cnyyaeB ytepu/kpaxu KapTbl)
1 nonyyeHns baHkom cooTBeTcTByloLLero 3assreHns [Oepxartens
KapTbl 3a 45 (copok nATb) AHel [0 npepnonaraemol gatbl pac-
TopxeHns [Jloroeopa. o uncTevyeHnn ykasaHHOro cpoka baHk
BbIMOSIHAET MHCTPYKUMKN [epxaTtens kapTbl no 3akpbituio Cuyéta
N pacropsKeHUI0 OCTaTKOM [EeHEeXHbIX cpefAcTB Ha CuyéTte B no-
psiaKe, yCTaHOBNEHHOM 3akoHopaTenbcTBoM Poccuiickoin Pepe-
paumuun. [epxaTenb kapTbl BnpaBe B ntoboe BpeMs nopatb 3asB-
neHne o pacTtopeHun [oroBopa B 4acTU MOMOXeHWI [orosopa
6aHkoBckoro CyéTa. Mo dakTy nonyyeHus Takoro 3aseneHus, baHk
ocylecTBnseT 3akpbiTe CuéTa B CPOKM, YCTAHOBNEHHbIE 3aKOHO-
nartenbcteoM PP, npu 3TOM ocTanbHble nonoxexHus [loroopa co-
XpaHstoT cBoé pelicteue. Ecnn OepxaTtenem kaptbl He OyneT npo-
na3BeneHa bnokuposka kapTbl B LITO baHka n ¢ MoMeHTa nogayu
3asABneHns Ha pacTopXeHune [loroBopa A0 MOMEHTa PaCcTOPXEHNS
[orosopa no Kapte 6yoyT nponsBeneHbl kakume-nmbo onepauuu,
To baHK He HecE&T OTBETCTBEHHOCTM 3a COBepLUeHHble onepauumn
no Kapte, a obs3atenbctea [epxaTtens kapTbl N0 HAM He Npekpa-
LaoTCs, B TOM YMCe 1 B Clly4Yae pacTopxeHus [Jorosopa.

Mpwn npekpaweHnn pgeicteus JoroBopa no Kakon-nmbo npuynHe
Komuccuu, ynnadeHHble [lepxaTtenem kapTbl baHKy B COOTBETCTBUM
¢ Tapudamu, He Bo3BpaLLatOTCS.

PactopyeHue [loroBopa siBnsieTcst OCHOBaHMEM st 3aKpbITus CuéTa.

Onuun®

KnueHT Bnpaee nogknountb K KapTe ogHy 13 onuunii: «MobunbHas»,
«WonuHr», «lMyTewecTteus», «becnnatHoe nonyyYyeHWe HanUyHbIX»,
«YMeHbLUEHNEe NPOLEHTa 3a NONIb30BaHNE KpeamTomy, «Cash-Back,
«lpoueHT Ha ocTaTok», «becnnaTHble nepesogb», ycnyry «bepu
HaJTN4YHbIMWN». OI'ILlI/I}O «HakonuTtenbHas+» BO3MOXHO NoaKIOYNTb
OOMNONHUTENBHO K NMoboii 13 onuuii.

[Ons nopkntoyeHns onumn KnneHT nogaéT 3asiBneHne Ha NogKioye-
HUe onuuy B OOMONHUTENbHBIX oducax baHka nnu yepes cuctemsl
OBO***, MopgkntoyeHne onuuin yepes cuctembl B0 ocyuwecTenseT-
Csi B MOPsIAKE, YyCTaHOBIEHHOM «YCNOBMAMU MPELOCTaBIEHNS yCryr
CUCTEM [UCTaHUMOHHOrO 6aHKOBCKOro obcnyxusaHus: VHTep-
HeT-6aHKMHI 1 MobunbHbIN 6aHKUHT, LITO, SMS-6aHk-nHdO», sBns-
towymucs MpunoxeHrem N2 6 K «OBLWMM yCNIOBUSIM KOMMIEKCHO-
ro 6aHKOBCKOro obcnyxunsaHus puandecknx nuuy. MopknioyeHve
ONuUUN OCYLLECTBNSIETCA B OaTy HanpaBneHus baHkoM KknueHTy
SMS coobLeHuns o NoaKNoYeHnn onuun Ha HoMmep TenedoHa, yka-
3aHHbI B 3asiBNIEHNN Ha NOOKOYEHME ONUUN U NPU HaNMyYum po-
CTATOYHOrO OCTaTKa OEHEXHbIX cpencTs [epxatenss 6aHKOBCKOM
KapTbl Ha TeKyLleM CYéTe OJia PacyEToB C MUCMONb30BaHUEM OaH-
KOBCKOW KapTbl OJis onnaTbl KOMUCCUM B NOMHOM ob6beme. Komuc-
CUS CNUCbIBAETCS C TEKYLEro CYETa OJis pacyEToB C UCMONb30Ba-
HMeMm bGaHKOBCKOW KapTbl 6€3 AOMOMHWUTENIBHOIO PacnopPsHXKEHUs
[epxaTens kapTbl. [py OTCYTCTBMM NAN HELOCTAaTOYHOCTY LEHEX-
HbIX CPEeOCTB Ha TeKyLlleM CYETE Ansi PAaCHETOB C MCMONIb30BaHNEM
0aHKOBCKOI KapTbl AN OnfiaTbhl KOMUCCUN B NONTHOM 06beMe, baHk
6e3 JoNONHUTENBHOTO pacnopshkeHns [lepxxaTens KapTbl CAMCbIBa-
€T CYMMYy KOMWCCUM C TEKYLLEro CYETa ANsi pacyETOB C UCMOMNb30-
BaHMeM GaHKOBCKMX KapTbl 3a CYET npepocTaBneHHoro fepxate-
nto kapTel KpeguTa no Joroeopy. Komuccusa BaumaeTcs 3a KaXkablii
rop, nonb3oBaHus onumein. 3asiBNeHne CHNTAETC aHHYTMPOBAHHbIM
1 NpefocTaBieHne ONuun NpeKpaLLaeTcs B Cryyae, ecnv B TeHEHNE
90 kaneHpapHbIX gHel ¢ gaTbl nogayn [epxaTenemMm kapTbl 3asB-
NIEHNs1 KOMUCCUS 3a NMpefocTaBneHne onummn [epxatenem KapTbl
He bbina ynnavena.

BhlﬂyCK AONONMHUTENbHbIX KapT Ha UMSA TPETbUX NNL, OCYLLECTBIIAETCA TONIbKO B paMKax Tapmd)oa, npegycMmaTpuBatowmnx Takyto BOSMOXXHOCTb.

nOJ:lK!'IlOHEHI/IE OI'ILLI/H;I OCyuwlecTBnaeTCsa TONIbKO B paMKax TapI/ICbOB, npegycmMmaTpuBarowmnx Takyto BO3SMOXHOCTb.
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7.3.

74.

75.

76.

77.

Komucensa 3a BTOpoi U nocnepytolme nepuoabl roaoBoro obeny-
XUBaHUA MOAJSIEXUT onnaTe B AaTy, CeayloLyo 3a [aToil HacTy-
NneHnsi COOTBETCTBYHOLLENO O4EPENHOrO rof0BOro neproga. B cny-
Yae HeynnaTbl KOMUCCUUN B YCTAHOBJIEHHbIN CPOK, NPefoCcTaBneHNe
yCryru npekpawlaeTcsi ¢ faTtbl, CrieayloLeil 3a aTon HacTynieHus
COOTBETCTBYIOLLLEr0 OYEpPeAHoro ropoBoro nepuopa. B cnyvae
ynnatbl lepxaTenem kapTbl Komuccum B TedeHmne 90 kaneHaapHbIx
OHE ¢ paTol, criegyloweli 3a 4aToll HacTyNieHUss COOTBETCTBYIO-
Lero o4YepegHoOro rofgoBOro nepuopa, MpefocTaBfieHne onuun
BO30OHOBNSETCA C AaThbl, CrieayloLLeil 3a aToin ynnatel KOMUCCUN
6e3 noBTOpHOro nogayu [lepxxaTenem KapTbl 3asiBNEHUS Ha NPeao-
cTaBneHue ycnyru. baHk nmeeT npaBo B OLHOCTOPOHHEM NOpPSIAKe
npekpaTUTb NPenocTaBNeHUE onuuu, B 3TOoM cnyyae baHk ocy-
LecTBNSET BO3BPAT [epxaTento KapTbl YacT KOMUCCUN 3a OCTaB-
WMAcA nepuop, OnnadveHHblii [lepxxatenem KapTbl, NPONoOpLMO-
HaslbHO OCTaBLUEMYCS KONMYeCTBY AHell. BosspaT ocyuiecTenseTcs
nyTéM nNepeBofa COOTBETCTBYIOLEN CYyMMbl Ha TeKyLMiA CYET Ans
pacyéToB C Ucrnosib3oBaHMeM 6aHKOBCKOM KapTbl. [py oTko4eHN
onuuu no uHuumatuee [epxatens kaptbl, nMbo npu nogknoye-
HWUW Qpyroii onumu, BO3BPaT KOMUCCKM 3a NpefocTaBeHne onuum
He OCyLLEeCTBASETCS.

Mpw nponycke MuHumanbHoro nnatexa 2 (ABa) v 6onee pasa nop-
PSA Y HanMyYUK Ha NepBOe YMCIO TeKYLLEro Mecsilia He BHECEHHbIX
Ha Cuyét B npeabiayLme MnaTtéxHble nepmopbl MUHMMaNbHbIX CyMM
BHeceHus cpencTs Ha CYET, AeicTBME NMOAKTIOYEHHON onuun npu-
ocTaHaBNMBaeTCs, U BO30OHOBMSETCS B MecsiLle, Ha MepBoe 4uc-
N0 KOTOPOrO OTCYTCTBYIOT HE BHECEHHble Ha CYET B npepplayLive
MnatéxHble nepvopbl MuHUManbHble CyMMbl BHeceHusi Ha Cuér,
a TaK)Xe Ha4YNCNEeHHbIE HA HUX MPOLEHTbI.

Mpun nopxnioveHun onummn «HakonutenbHas+» KnneHTy oTKpbiBa-
etcs HakonutenbHblil c4éT. Ha ocTaToK AEHEXHbIX CPefcTs, Ha-
XoAAWmMXcs Ha HakonuTenbHOM CYETe, HAYUCASIOTCSH MPOLEHTbI
B MOpsifKe, YCTaHOBIIEHHbIM ycroBusiMMonuum «HakonutenbHas+».
Ha HakonutenbHbiil cHET pacnpocTpaHsioTcs nosnoxeHus Joroso-
pa, perynupytowme ycnoeus BegeHus Cuéta, c4ET HakonuTenbHbli
He MOXET MCMNob30BaTbCs AJ1f PacYETOB C Ucrosb3oBaHnem KapTbl.

Mpu 3akpbiTun CyéTa c OeicTBylOLWEN onuuel, oeicTBUE onumMmn
npekpallaeTcs.

Ynnata Hanoros v UcrnosiHeHne oba3aTenbCTB, CBA3aHHbIX C Bbinna-
TOW BO3HarpaxneHun B pamkax onuuii «MobunbHas», «LLlonuHr
n «MyTewecTBus», ABNsSOTCA 0b6s3aHHOCTbIO KnneHTa.

Ycnyra «bepu HanuuyHbIMW» MOAKMIOYAETCS K KPEQUTHOW KapTe
no 3asereHuto [epxanencs KapTbl, MOAy4YuBLIEMY crheuuasb-
Hoe npepnoxeHne ot baHka. Komuccns 3a nogknoyeHne ycnyru
He B3umaeTcs. Ycnyra «bepy HanuuHbIMu» 3aksovaeTcs B npe-
pocTaBneHnn baHkom KnueHTy BO3MOXHOCTM MepeBecTU YacTb
KpepuTta B npepenax yctaHoBneHHoro Jlumuta, co cyéta KapTbl Ha
WHOW CYET B pa3mepe, ofobpeHHoM baHkoM, npu 3aToM panbHen-
lee noraweHne Takol YacTu KpepguTta ocyllecTBsieTCs exeme-
CSYHBIMW @aHHYWUTETHBIMU MNaTeXamu B NMOPsSAKe, YyCTaHOBIIEHHOM
B iHpuBuayanbHbix ycnosusx (panee — «3af0/mKEHHOCTb, Mora-
Laemasi aHHyUTeTHbIMU NnaTtexamuy). JocTynHblii numunT no Kapre,
K KOTOpOI nopknioyeHa ycnyra «bepn HannyHbIMn» yMeHbLUaeTcs
Ha cymMmy 3aponmKeHHOCTM, MoralaemMoil aHHYUTETHbIMK mnaTe-
amu. 3afoNKeHHOCTb, norawaemas aHHyUTETHbIMU MnnaTexamu
NOAJSIeXMT BO3BPaTy NyTEM BHECEHWUS Ha CYET KPEQUTHOW KapTbl
€XXEMECSIYHO PaBHbIMU NyiaTeXaMu, COrnacHo rpaduky nnaTexen.

8.

81

8.2.

8.3.

84.

8.5.

8.6.

87

JononHuTtenbHble ycnoeusa

[epxaTenb KapTbl cornawaercs ¢ Tem, 4yto baHk Bnpaee Hanpas-
natb JepxxaTento KapTbl BbIMMCKW NO c4yéTam, B TOM yucne CYéT-
BbINUCKY W 3aknountensHbll CYET-BbINMCKY, UHGOPMALMOHHbIE
N Oopyrve cooblieHns no anekTpoHHoi noyte (e-mail) Ha agpec,
yKa3aHHbIli [lepxatenem kapTbl B 3asBneHnmn, 1 sms-coobuieHus
no ykasaHHbIM [lepxaTenem kapTbl B 3assneHnn OCHOBHOMY HOMe-
py MobunbHoro TenedoHa. baHk He HeceT OTBETCTBEHHOCTM 3a yObITKY,
NPUYMHEHHbIE HernonyyYeHneMm [lepxxaTtenem kapTbl U/Unv NonyYeHnem
HEeymnoIHOMOYEHHbIM Ha TO NINLOM YKa3aHHbIX COODLLEHNIA.

YBenomneHusi, M3BeleHUs, HanpasnsemMble (nNpenocTaBisieMbie)
[epxaTento kapTbl baHkom no [Jorosopy unum B CBA3M C HUM, AB-
NATCA HEOTHEMIIEMOI YacTbio [JoroBopa. YBELOMNEHMS], 3BeELLEe-
HVA HanpasnstoTcs BaHkoM 3akasHblM nNUCbMOM Mo agpecy dak-
TMYECKOro NpoXunsaHus flepxaTtens kapTbl 1160 npefocTaBnsoTCs
nuyHo [epxaTtento KapTbl Npu ero obpaiweHun B BaHk nnn vepes
6aHkomaTbl, B0 1 gpyrue ycTpoicTBa nnm cuctemMsl camoobeny-
XusaHusa baHka.

[epxaTenb kapTbl cornawaetcs € TeM, 4TO B pamkax [oroso-
pa ucnonb3oBaHUe GakCUMUIIBHOrO BOCMNPOWU3BELEHUS MOOMNUCU
yrNoNHOMOYEHHOro nuua baHka ¢ MoOMOLLbIO CPeacTB KONMMPOBaHNS
npu COBEPLUEHUN ONepaLuii, HanpaBneHUN yBELAOMIEHWI U COBEP-
LWEHNN MHbIX OECTBUA No [loroBopy AONycKaeTcs U npusHaeTcs
aHanorom Ccob6CTBEHHOPYYHOWN NOAMMCK YMOAHOMOYEHHOrO nuua
BbaHka.

[leHexHble cpeacTBa, pasMelleHHble [lep)aTenem KapTbl, 3acTpa-
XOBaHbl B NopsagKe, paaMepax N Ha yCnoBusax, yCTaHOBJIEHHbIX ,qe|7|-
CTBYIOLUM 3aKoHogaTenbcTBoM Poccuiickoin Pepepaumm.

B cnyyasx HecBoeBpeMeHHOro 3ayncneHuns Ha C4ét nnbo Heobo-
CHoBaHHoro cnucaHns baHkom co Cuéta [lepxatens KapTbl AEHEX-
HbIX CPELCTB, a TaKXXe HEBbINOMHEHNS yKkasaHuii [epxaTtens kapTbl
0 NepeyvncneHnn geHexHolx cpencts co Cuéta nubo 06 nx Bbiga-
Yye co cyéTta baHK HeceT OTBETCTBEHHOCTb B pa3Mepe MpOLEHTOB
Ha 3Ty CyMMy no cTaBke peduHaHcupoBaHus baHka Poccum npu
Hannyun BUHbI baHka, ecnn UHOEe He ycTaHOBJIEHO 3aKOHOAaTesNb-
CTBOM.

[epxaTenb kapTbl cornawaeTcs ¢ TeM, 4YTo baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii BCreq-
CTBME HEBbINOMHEHUs [epxaTtenem KkapTbl ycnosuii [lorosopa,
a TakK)Xe BO BCEX Cny4asX, Korfa Takue CUTyauun HaxomsTcs BHe
cdepbl koHTponsa baHka (B ToM uucne: aBapun, cbon nnu nepe-
6oun B 0bcnykuBaHUN, cBA3aHHblE ¢ 060pPyAOBaHNeM, cucteMamu
rnopayy aNeKTPO3HEPrun 1/Unu NMHUIA CBA3N UK CETER, KOTOPbIE
obecneynBaloTcsl, NOJATCs, IKCMNyaTUPYTCS 1/nnun obenyxusa-
lOTCS TPETBUMY TMLLAMM).

baHk 06s3yeTcs B TeyeHme 30 (TpuauaTy) KaneHjapHbIX OHeN
C patbl NOMyYEHUs1 NPETEH3UI NO NepPeBOAY AEHEXHbIX CPELCTB
oT [epxaTtens KapTbl, 0bpalleHnini no Bonpocam, Kacalolumcs
NMPOCPOYEHHON 3a[0MKEHHOCTN 1 €€ B3bICKaHUS, [aTb Ha HEE MO-
TVBWPOBAaHHbIN OTBET. [0 NPETEH3MAM, CBA3AHHbLIM C OCYLLECTBIE-
HUEM TPaHCrPaHWYHbIX NEPEBOOOB OEHEXHbIX CPEACTB C UCMOMb-
3oBaHuem Kapt n cuctem B0, a Takxe No NpeTeH3unsam, KoTopble
He CBfi3aHbl C MEepPEeBOAOM [LEHEXHbIX cpencTB, baHk obsa3yetcs
naTb OTBET B TeyeHme 60 (wectugecaTn) kaneHpapHbIX OHEN.

Jiobble cropbl, CBA3aHHbIE C 3aK/OYEHVEM, UCMOMHEHNEM, pac-
TOPXEHNEM WM He#eNcTBUTENbHOCTbIO HacToswero [oroeopa,
paspelatoTcs B cCyfebHoM nopsinke B COOTBETCTBMM C 3aKOHOAA-
TenbCcTBOM P®. Ecnu MHoe He npegycMOTPEHO AENCTBYOWUM 3a-
KoHopaTenbcTBOM PP, cnopbl no uckam Kpegntopa k Oepxatento
KapTbl paccMaTpuBatoTCs B CyAe 0OLLen opucoukummn, ykasaHHoM
B 3aaBneHunn.

“* MopkntoyeHne yepes cuctembl B0 AOCTYNHO TONbKO ANs onuuii «MobunbHas», «LLlonuHr», <HakonutenbHas+», «MyTewecTBus»
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8.8.

8.9.

8.10.

8mn.

812.

813.

814.

Ecnn Jepxatenem kapTbl MHOE HE YKa3aHO B 3asiBieHUN, B3bICKa-
HME 3aJ0/MKEHHOCTM MO HacTosweMy [loroBopy MOXET OCyLLecT-
BASITbCS NO UCTONHUTENbHON HaANUcK HoTapuyca.

B cnyyae ecnu ofMH Nnn HECKONbKO MYHKTOB HacTOSLWMX YCnoBuii
6ynyT NpU3HaHbl HELEWCTBUTENbHbIMI, BCE UHbIE YCIIOBUS 1 MONO-
XeHus byayT npoponxaTtb AeiiCTBOBaTb.

B uensx obecneyeHnss cBOeBPEMEHHOro ¥ HapgJfiexallero ucrnon-
HeHWs 0693aTenbCTB MO BO3BPaTy 3agoiKeHHocTy no [dorosopy,
Hepxatenb KapTbl Ha ocHoBaHuu [lorosopa npepocTtasnseT baHky
npaBo NPOW3BOANTbL CMMCAHUE AEHEXHbIX CPeACTB, HaX0AALLMNXCS
Ha ero Tekyliem(nx) cuéte(ax) B pybrnsx nnv MHOCTPaHHO BanioTe,
OTKpPbITbIX B baHke, 6e3 pononHuTenbHoro pacnopshkeHns Jepxa-
Tens kapTbl. [py ocyllecTBNEHUN onepauumn CnucaHns B BastoTe,
OTNNYHON OT BantoTbl CuéTa, AEHEXHble CPencTBa, Haxoaawmecs
Ha cyéTe (ax), KOHBEPTUPYHOTCA Mo Kypcy baHka Ha paTty coBepLue-
HWS onepauun, yCTaHOBNEHHOMY [J11 A@HHOro B1aa onepauuii.

HacTtosiwum [epxxaTenb KapTbl JaeT CBOE COrnacue Ha OCyLUecT-
BneHve BaHkom nnu nobbIM NHBIM GAHKOM MO MOPYYEHUIO Kpeau-
TOpa Takoro cnucaHusa B noraweHne 3agomkeHHocTn [JepxaTens
KapTbl no [oroBopy, B TOM 4ucie B Nonb3y NObIX nuL, K KOTO-
poMy MoryT nepeitu npasa baHka no Jorosopy unu kakas-nubo
nx YacTb. [lepxatenb KapTbl Takxe nopyvaet baHky cocTaBnsitb
OT UMEHU ,El,ep»(aTenﬂ KapTbl nobble nnaTexHble AOKYMEHTbI, B CO-
OTBETCTBUU C KOTOPbIMU MOTYT OCYLUECTBNATLCA NnaTexu ,El,epx(a-
Tens kapTbl B CBA3M C [loroBopomMm.

Bce puckuy, cBsi3aHHble C CyLECTBEHHbIM W3MeHeHnem obcTos-
TENbCTB, U3 KOTOPbIX [lepxxaTenb KapTbl UCXOAWA NPY 3aKTIOYeHUN
HacTosiwero [orosopa, [OepxaTenb KapTbl NpUHUMaeT Ha cebs,
1 Takne 06CTOATENBCTBA HE ABMSIOTCS OCHOBaAHNEM A1 UBMEHEHNS
nnn pactopxeHus [lorosopa, a Takke HeucnonHeHus fepxartenem
KapTbl 0653aTeNbCTB Mo HacTosiweMy [loroBopy.

baHK BnpaBe Npu BbISBAEHUN COMHUTENbHbIX OMepaLuii, OCyLecT-
Bnsiemblx [Jepxartenem kaptbl no CYETy, a Takxke B Clyyae 0TKasa
[epxatens kapTbl OT NpefocTaBneHns baHky 3anpalimBaembix fo-
KyMeHTOB (B crlyyae HernpenocTaBsieHNs Taknx LOKYMEHTOB), nocne
npenBapuTEnbHOro npeaynpexaeHns fepxatens kapTbl, 0TkasaTb
emy B MpUEME pacnopsKEHWI Ha NpoBefeHne onepauuii no CYETy ,
HanpaBneHHbIX B baHk ¢ ncnonb3oBaHnem cuctem «MHTEpHET-6aH-
KWHM»/»MobunbHbI 6aHKMHM». B aToM cnyyae [epxatenb KapTbl
BnpaBe HanpaensaTb B baHk Hagnexawym obpa3om odbopmieHHble
pacyéTHble JOKYMEHTbl Ha BymMaXxxHOM HocuTene.

baHk Bnpase TpeboBatb OT [lepxaTtens kapTbl B paMKkax OCyLLeCT-
BNEHUS AesTENbHOCTM NO peanu3sauumn nonoxeHnin PegepanbHoro
3akoHa ot 07.08.2001 N2 115-®3 «O npoTuBoAeicTBMM neranu-
3aumm (OTMbIBAHMIO) [OXO[OB, MOMYYEHHbIX MPECTYMHbIM NyTeMm,
1N pUHaHCMpPOBaHUIO Teppopuamay» MpPefocTaBieHnst B CPOK, yKa-
3aHHbI baHKOM, [OKYMEHTOB, CB3aHHbIX C MnpoBefeHvem [ep-
XaTenem KapTbl GaHKOBCKMX Onepauuii U NoATBEPXAAIOWUX WX
[eCTBUTENBHOCTb 1 3KOHOMUYECKY 060CHOBAHHOCTD (B TH. JOKY-
MEHTbI, NOATBEPXAAOLMNE NCTOYHNKN NPOUNCXOXAEHUS OEHEXHDBIX
CPEencTB, 3aBEPEHHbIE KOMWUM AOrOBOPOB, HA OCHOBaHNMW KOTOPbIX
NPOM3BOANTCS 3a4UC/ieHne/CnMcaHne QEHEXHbIX CPEACTB, KOnun
HarloroBbiX fAeknapauuii, cnpaBky ¢ MecTa paboTbl C yka3aHuem
poxopa [lepxatens kapTbl).

baHk BnpaBe oTkasaTb B BbIMOMHEHWW pacnopshkeHus [epxaTte-
NSt KapTbl O COBepLUeHVX onepauun (3a UCKIIYeHeM onepaumm
Mo 3a4MCNEHUNIO JEeHEXHbIX CPefCTB, MOCTYNUBLUNX Ha CYET [lepxa-
Tens KapTbl), MO KOTOPOW He NpPefcTaBieHbl JOKYMEHTbI, Heobxo-
OvMble Ans puKcupoBaHus nHbopmauun, a Takxke B criyyae, ecnu
y paboTHunkoB BaHka, BO3HUKalOT NOAO3pPeHNs, YTO onepauus co-
BEpLIaeTCs B Lensax neranmaauuun (OTMbiBaHUS) LOXOL0B, NOMyYeH-
HbIX NPECTYMNHbLIM NyTeM, N GUHAHCUPOBaHMS TePPOPU3Ma.

baHk BnpaBe pacToprHyTb HacToswwmin Jorosop c [epxatenem
KapTbl B CNyyae NPUHATMS B TEYEHWE KaneHO4apHOro roja AByX
1 bonee peleHnin 06 oTKase B BbIMOMHEHUN pacnopsixeHus Oep-
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KaTensi KapTbl O COBEPLUEHWM OnepaLumun, No KOTOpPoW He npeg-
cTaBfieHbl OKYMEHTbI, Heobxoaumble ana ¢GuKcupoBaHus UHdop-
MauuyM B COOTBETCTBUM C MonoxeHusamun PepepanbHOro 3akoHa
oT 07.08.2001 N2 115-®3, a Takke B clyyae, ecnm y paboTHMKOB
baHka, BO3HUKAIOT NO[03PEHMS, YTO OMepaLs COBEPLUAETCs B Le-
nax neranusauun (OTMbIBaHNS) LOXO[0B, MOMYYEHHbIX MPECTYMHbIM
nyTem, nnn puHaHcMpoBaHnsa Teppopr3mMa.

BaHk BnpaBe nepeycTynaTb NOAHOCTHIO UM YacCTUYHO CBOM MNpaBa
TpeboBaHus No HacTosAweMy [JoroBopy nobbIM TPETbUM NLLaM 6e3
cornacusi fepxatens Kaptbl. bBank nnn nuuo, kotopomy baHk ycTy-
nuT/nepenacT NOMHOCTbIO WM YacTUYHO CBOMW npaBa TpeboBaHus
no HacToswemy [JoroBopy, a TakXKe ero areHTbl U UHbIE YNOTHOMO-
YyeHHble MM NMLUa, BNpaBe HanpaBuTb/BPy4UTb [JepxaTento KapTbl
yBEAOMIIEHNE O COCTOsIBLUENCS yCTyrnke/nepegaye c ykasaHuem
CcYéTa A1 OCYLLECTBNEHUS NaTeXel B OTHOWEHNN YCTYNIEHHbIX/
nepepaHHbIx npaB TpeboBaHus. B aTom cnyyae ucnonHeHue Oep-
KaTenem KapTbl CBOMX OEHEXHbIX 0643aTeNnbCTB N0 YCTYMNNEHHbIM
npaBam TpeboBaHMS [OMXHO OCYLLECTBASTbCA [epxatenem kap-
Tbl Ha TOT CYET M B TOM MopsfKe, KOTopble OyAyT ykasaHbl B CO-
OTBETCTBYIOLWEM yBEAOMIEHUN. Bo n3bexaHne MHOro ToNKoBaHus,
B cnyyvae, ecnu [JepxaTtento kapTbl Obln ykasaH MHON CYET ANia ocy-
LECTBIEHNS MnaTexel B COOTBETCTBMU C HACTOSILLMM MYHKTOM,
MOMEHTOM WCMONHeHNs [epxaTtenem KapTbl CBOUX [eEHEeXHbIX
06513aTeNbCTB MO YCTYMNNEHHbIM/NepenaHHbIM npasam TpeboBaHus
CYUTAETC MOMEHT 3a4YUCNEHUSI COOTBETCTBYIOLLMX CYMM Ha Takoi
WHOW CYET.

[epxatenb kapTbl Bnpase (npu Hanuuum y baHka TexHU4eckoi
BO3MOXHOCTW) NopasaTb Apyrvue 3asBreHuns yvepe3 OGaHkomaTtbl
W Opyrvue ycTponcTBa wiau cucTeMbl camoobenyxuBaHus baHka
C NCnonb3oBaHNeM aHanoroB CO6CTBEHHOPYYHO NOANUCH.

[lepxaTtenb kapTbl 06513aH caMOCTOATENbHO A0 NpremMa Ha obcny-
»UBaHUe/[o coBepLUeHMs onepaummn cooblwaTh o Bbirogonprobpe-
TaTene, T.e. O N1Le, K BbIFOAE KOTOPOro AeiicTayeT [epxaTtenb kap-
Tbl, B TOM YMCfle Ha OCHOBaHWM areHTCKOro A0roBopa, AoroBopoB
nopy4YeHns, KOMUCCUN 1 JOBEPUTENLHOIO YNPaB/iEHNS, NPU NPoBe-
neHnn onepau,mﬁ C A€HEeXHbIMN cpeagcTtBaMmn U NHbIM NMYLLLECTBOM.
HenpepctaBneHune B baHk cBefeHuii 0 BbirofonprobpeTaTensx sg-
nseTcsi coobeHnem [epxxatens kapTbl 06 OTCYTCTBMM TAKOBbIX.

[epxaTenb kapTbl 06513aH camMoCToATENbHO coobwaTth 0 6eHedpu-
umapHoM Bragenbue, T.e. 0 ¢usnyeckom nuue (nmuax), Kotopoe
B KOHEYHOM CYETE NPSIMO WS KOCBEHHO (Yepes TpeTbux NnL) ume-
€T BO3MOXHOCTb KOHTpONMpoBaTb AeicTBUs [epkatens KapTbl.
HenpegnctaBneHue B baHk cBefeHuii o beHeduumnapHom BnagenbLe
ABnseTca coobweHnem [epxatens kapTbl 06 OTCYTCTBUM TAKOBOFO.

[epxaTenb kapTbl 0ba3aH camocTosATenbHo B TeveHne 30 (Tpu-
[LaTN) KaneHAapHbIX AHel nucbMeHHO WH$opMupoBaTb baHk
060 BCEX N3MEHEHUSX, OTHOCALLMXCS K CBEAEHUSIM, COOBLLEHHbIM
[epxaTenem kapTbl 0 Bbirogonpuobpertatensx n 6eHedurLmapHbIx
BrnagernbLax, a Takke He pexe 1 (ogHOro) pasa B rog noatsep-
XAaTb [ENCTBUTENbHOCTb NMPEQCTaBNeHHbIX AaHHbIX. OTcyTCcTBME
NMCbMeHHOro yBedoMsieHNs oT [lepxaTens KapTbl MO UCTEYEHUU
ropa c gathl NpefcTaBneHust CBEAEHUI O BbirogonpuobpeTaTensix
1 beHeduUMapHbIX BNa-AenbLax n Kaxporo nocnenyioulero roga
0o3HayvaeT noaTeepxaeHve [lepxaTtenem KapTbl 4eiCTBUTENBHOCTM
N aKTyanbHOCTU [aHHbIX, NPEAOCTaBNEHHbIX NEPBOHAYASbHO.

Hactosiwum, BbaHk uHdopMupyeT o nepepade CBeEOEHWA, onpepe-
NeHHbIX cTaTbeil 4 PepepanbHoro 3akoHa «O KPeauTHBIX UCTOPUSIXS
o1 30122014 . N2 218-P3, 0 KnueHTe B 610p0 KPEAUTHBIX NCTOPWIA.

BbaHk uHdopmupyet [epxaTens KapTbl O TOM, 4YTO €CNu B Teye-
HWE OfHOro rofja obLwuin pa3mep NnaTeXxen Nno BCeM MMELLMMCS
y Hero Ha pfaTty obpatieHus B baHk 06s13aTenbcTBam No KPEAUTHLIM
LOroBOopam, [OroBopaM 3aiima, BKoYas niaTexu no npefocras-
nsemomMy notpebutensckoMy Kpeauty (3aiimy), byaeTt npesbiwaTtb
50% ero ropoBoro [A0x04a, CYWECTBYEeT PUCK HEUCMOMHEHWS
1M 06513aTeNbCTB MO [OrOBOPY NOTPEOUTENBLCKOrO KpeanTa u npu-
MEHEHMSI B OTHOLUEHNW HETO LITPadHbIX CaHKLMWIA.
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8.22. [epxaTenb KapTbl, ecnu nHoe He ycTaHoBNeHO [JoroBopom, Bbipa-

»KaeT cBoe cornacue Ha obpaboTtky baHkom, MAO «MTC», AO «PTK»
(nanee, no otoenbHocTN — «MapTHEP») CBOMX NEPCOHanNbHbIX faH-
HbIX (B TOM Yncne 6MOMETPUYECKNX NMEPCOHANbHbBIX [AaHHBbIX).
HacTosiwee cornacve pgaetcs ans ueneii: 3aknioYeHns, UCNOMHEHNS
[oroBopa, nposefeHns npouenypbl naeHTndukaumm (ycraHosne-
HUS NIMYHOCTU), OKa3aHUst MHGOPMALMOHHBIX YCNyr, HanpaBneHus
MHPOPMaLMOHHBIX COOBLIEHWNI MO CETAM 3NEKTPOCBSA3N (B TOM
yucrne no TenedoHy, MobrIbHOI CBSA3M U 3NEKTPOHHON MoYTE), OCcy-
wecTeneHus baHkom dyHkuMIn No obenyxneaHuto Kpeguta n cbopy
3a[0JKEHHOCTY U NMPOABWKEHUS YCNYr Ha PbiHKE NyTeEM OCYLLEeCT-
BNEHUS NPSMbIX KOHTaKTOB C MOMOLLbIO CBSI3U 11 pacrnpocTpaHseTcs
Ha crnepytolyto nHbopmauuo: pamunus, Ms, oTYECTBO, rof, Me-
cAl, AaTa U MecTo POXAEHUS, MO, NAacMoOPTHblE [AHHble U UHblE
[aHHble [OKYMeHTa, YAO0CTOBEPSIOWEro JIMYHOCTb, agpec (perun-
cTpauun, dbakTnyeckoro npoxmusaHus), ¢oTo- n Buaeonsobpaxe-
HUS, cemeliHoe, coumarnbHoe, NMYLLECTBEHHOE MOSIOXEHUE, obpa-
30BaHue, npodeccus, cBefeHNs 0 3aHATOCTH, AOX0AaX 1 pacxonax,
OTHOLUEHNE K BOWHCKOW cnyxbe, Homep TenedpoHa (MO6GWUNbHBIN,
cTauMoHapHbIl, pabounii), o Bole3ge n3 Poccuiickolii Pepepauun,
0 HanMyuy aKTVBOB, aApPEC 3NEKTPOHHOW MOYTbI, OCTATOK CCYAHON
3a[0J1KEHHOCTW, CyMMbI 1 AaTbl nnatexen no [loroBopy, ocTtaToK
COOCTBEHHbBIX CPEACTB Ha CYETE, OOCTYMHbIA MAATEeXHbIA AUMUT
no kaptam knueHTa (ganee — MepcoHanbHble faHHble). Mog obpa-
60TKOW MepcoHanbHbIX AaHHbIX MOHMMaeTcs coBeplueHne baHkom,
MapTHepom onepauuii ¢ MepcoHanbHbIMU AaHHbIMK, BKITtOYas cbop,
CNCTEMATM3aLMI0, HAKOMNEHUE, XPaHEHWNE, YTOYHEHWE, UCMONb30-
BaHuWe, nepenavy, 61oKMpoBaHne, yHUYTOXEHNE, B TH. MHPOopMaL-
OHHbIX cuctemax baHka, MapTHepa. HacTosiliee cornacue gencTey-
€T [0 NOJIHOrO MCMONHeHNs obsi3aTenbcTB no [loroBopy, a Takxe
B TeyeHue 5 (feT) nocne NofHOro MCMONIHEHNS MHO BCeX 06%-
3aTenbcTB No [orosopy u pacTopxeHus [loroBopa KOMMIEKCHO-
ro obCcnyXnBaHus, 1 MOXeT ObiTb LOCPOYHO OTO3BAHO NYTEM Ha-
npaBneHns COOTBETCTBYIOLWEr0 NMMCbMEHHOro 3asBneHus baHky.
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B cnyyae oT3biBa HacTosILLEr0 cornacus Ha 06paboTKy cBOMX nep-
COHasbHbIX AaHHbIXx baHk 06s13aH npekpaTuTb 06paboTky Mepco-
HallbHbIX OaHHbIX N YHUYTOXUTb X B CPOK, HE I'IDEBbILLIaIOLLlI/II7I 30
KaneHnoapHbIX ,EI,HEI‘/‘I CO OHA nony4YeHunsa Takoro sasdBnieHud, Kpome
OaHHbIX HeO6XOD,I/IMbIX Ona XpaHeHnsa B COOTBETCTBUN C ,EI,EI‘/'ICTByIO—
LWMM 3aKoHopaTenbcTBOM P®.

baHk BnpaBe nepenasaTb NepcoHasbHble faHHble 3aeMLLMKa NHbIM
TPETHMM NULLAM MNepeyeHb KOTOpbIX pa3MelleH Ha caiTe HaHka
no agpecy: mtsbank.ru B Tom Yncne opraHM3aunsm, okasbiBaoLUM
ycnyr baHky no nopaep)ke 1M COMPOBOXAEHWIO MHbOPMaLMOH-
HbIX CUCTEM U PECYPCOB KOPMOPaTUBHOW CEeTU, NPeaHa3HaYeHHbIX
Ansi 06paboTkn NepcoHanbHbIX AaHHbIX.

[epxaTenb kapTbl 03HaKoMJieH, 4To obpaboTka [lepcoHanbHbIX
[aHHbIX OCYLLECTBSETCS C NPUMEHEHNEM CNEAYIOWNX OCHOBHbIX
crnocoboB 06paboTkmn MNepcoHanbHbIX AaHHbIX: aBTOMAaTU3MPOBaH-
HbI 1 HEABTOMAaTN3NPOBAHHBIN.

[epxaTenb KapTbl NOATBEPXAAET, YTO NPefOCTaBlEHNE M Nepco-
HanbHbIX JAHHbIX TPETbUX UL, (B clyyYae npenocTaBieHns ykasaH-
HbIX CBEOEHWI MO ero YCMOTPEHMIO), MPOM3BOAMTCS HA OCHOBaHUN
npenBapuTENibHO MOJIYYEHHOrO MMUCbMEHHOrO COrnacus AaHHbIX
NN, B LEeNsiX ux 06paboTku BaHKkoM A5 Bbinycka AOMNOAHUTENbHbIX
KapT n/unu ocyuiecteneHns cesasu ¢ KnneHtom.
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. MTC BAHK

YcnoBusa Ha4YnNCNEHUS

N BbiNJ1aTbl BO3HArpa)aeHumn
no kaptam [NAO «MTC-baHk»

HacToswwme YcnoBua HauucneHus 1 BbinnaTbl BO3HarpapeHus
no kaptam MNAO «MTC-baHk» (nanee — YcnoBusi HaYNCNEHUS U Bbl-
nnaTtbl BO3HarpaxneHns) SBNSOTCS HEOTbEMNEMON YacTbio [Joro-
Bopa ¢ BaHKoM 1 AeicTBYyOT AN KapT, B paMKax KOTOpbIX Mpef-
YCMOTPEeHOo HauucneHve BosHarpaxpeHus

BosHarpa)xgeHne — 3TO YacTUYHbIA BO3BPAT AEHEXHbIX CPencTs,
3aTpayeHHbIX Ha MOKYMKY TOBAapOB U YCNYT C MOMOLLbIO KapTbl.

Pasmep 1 makcrMmanbHasi cyMMa BO3HarpaxaeHust ycTaHaBvBaeT-
cs Tapudamu baxka.

BoaHarpaxpeHne paccynTbiBaeTcs, UCXOAS U3 CYMM PacXOfHbIX
onepauuii onnatbl TOBapoOB W YCNyF, COBEPLUEHHbIX C MCMOfb30-
BaHMEM OaHKOBCKOW KapTbl B NPEQNPUSTUSX TOProBiv U CEPBU-
ca (nanee — TCI) n cnucaHHbIX € TeKyLero cyeta AJfig pacyeToB
C 1MCcnonb3oBaHNeM 6aHKOBCKOW KapTbl, 32 UCK/OYEHNEM NepeyHs
onepauuii onnaTbl TOBApOB U YCIYr, yKa3aHHOMO B M.8 HacTosAWwmX
YcnoBuin HaunceHns 1 BbiNnaTbl BO3HarpaxaeHus (nanee — lMo-
Kyrnka) 3a KarneHpapHbli Mmecsu. BosHarpaxpeHue paccuuTbiBa-
eTca 3a Kaxgaylo onepauuio onnatbl Mokynku, B TOM 4ucne npwu
npoBefeHnn onepauun 6e3 npenbsBreHNs KapTbl, 3a UCKIIOYEHN-
em orepaluii, N0 KOTOPbIM HE paccuyuTbiBaeTcs BosHarpaxpeHue,
yKa3aHHbIX B M. 8 HacToAWMX YCNOBUIA HAYNCNEHUS 1 BbINaTbl BO3-
HarpaxpmeHus.

Mpun pacyete BosHarpaxkaeHus y4ntbiBatoTcsa Tonbko Mokynku, co-
BEpPLUEHHbIE B TEYEHWE KaNleHJAPHOro MecsL,a U CNUCaHHbIe C TeKy-
wero cyeta [lep>katens KapTbl.

BosHarpaxpgeHve BbinnayvBaeTcs NyTemM 3a4nClEHUs €ro CyMMbl
Ha TeKyLWi CYeT AJIS pacyeToB C MCMofib30BaHMEM BaHKOBCKOW
KapTbl Ha no3gHee 5 paboyero OHS MecsiLa, CNeayioLero 3a Tem,
B KOTOPOM CyMMbI OfepaLuil CnucaHbl ¢ TEKYLLero cyeta ans pac-
4eTOB C UCMOMb30BaHNEM HaHKOBCKOI KapThl.

BosHarpa)kgeHvie BbiniaynBaloTCs TONbKO Ha OECTBYIOWNIA TeKy-
LM CYET OJ1 pacyeToB C MCMOSIb30BaHMEM OAHKOBCKOW KapThbl.

HauncneHune BosHarpaxpeHusi He NPOV3BOANTCS:

Mo onepauusm B KasnHo, TOTanU3aTopax ¥ MHbIX UFOPHbIX 3aBeae-
Huax (MCC' 6529, 6530, 7995).

Mo onepaunsaMm, cBA3aHHbIM C MOKYMKON [OPOXHbIX YEKOB, noTe-
peliHbIx buneTos, LeHHbIX bymar u gparoueHHbix metannos (MCC
5094, 6211, 9754, 9223).

Mo onepaunsiM B Nofib3y CTPaxoBblXx KOMMaHWA 1 naesbix GOHA0B
(MCC 6300, 5960).

Mo onepauuam B nonb3y nombapgos (MCC 5933).

Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900).

Mo onepaunsiM NONonHEeHWs 3NEeKTPOHHbIX KOLIENbKOB 1 Npuobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051).

Mo onepauusam mnonyyYyeHUs HannyHbIX AeHexHbix cpeacts (MCC
6010, 601).

MpunoxeHune 1K ycnoBnsamM Nony4YeHmsa n MCnonb3oBaHns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

Mo onepauusm, CBA3aHHbIM C NEPEYNCTIEHNEM AEHEXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, unu onepaumnsam ¢ GrHaHCOBbIX OpraHu-
3aumamun (MCC 6012, 6532-6538, 4829, 6540).

Mo onepaunam NpoBeaeHVs NPeforniadyeHHbIX N PerynsapHbIX nna-
Texxel B nonb3y onepaTtopos cesasu (MCC 4814).

Mo onepaunsamM onnatbl TOBAPOB 1 YCAYr B MPEANPUATUSAX TOPrOBIM
1 cCepBuca, KOTOpPbIe HEBO3MOXHO OAHO3HA4YHO KnaccudunumposaTtb
o BUAY X OEATENBHOCTH, @ TaKXXe B NPEANPUATUAX, OKa3bIBAOLNX
yaKkocneumanmsnpoBaHHble yenyru (MCC 5999, 8999,7399, 7299)2
Onepauunmn onnaTsbl rocyAapcTBEHHbIX ycnyr: wrpadbl, cbopbl 1 apy-
rne (MCC 9222, 9399, 9311)

B cnyyae ocyuwecTtBneHus [epxatenem kapTbl Bo3BpaTa TOBapa,
onnayeHHoOro B pamkax pacxofHoi onepauuun, BosHarpaxpeHuve
Mo TakoW pacxofHO onepaummn He BbiMfaymBaeTcs, a eCnu BO3Ha-
rpaxxaeHue yxe 6binio BbinnadyeHo, baHk nMeeT NpaBo yMeHbLLUTb
pasmMep BO3HarpaxneHus Ha CyMMy, PpaBHY CyMME BbIMfla4eHHOro
Bo3aHarpaxaeHns no pacxofgHoii onepaumm.

. Mpw coBepLieHnmn 6onee 2-x onepauuin B ogHom TCI1 B TedeHue oa-

Horo kaneHgapHoro gHs (c 00:00 po 23:59 mck.), BosHarpaxpaeHne
3a KaXKaylo nocrienyiollyto onepaumto, COBEPLLUEHHYIO B TeYeHue
3TOro e KaneHgapHoro gHa B gaHHoMm TCIl, He BbinnaymBaeTtcs,
3a UCKITIOYEHNEM BO3HArpaXxaeHWN, Hauncnsaemblx no onuusm «Mo-
bunbHasy, «LLlonuHrs, «MyTelwecTBus.

. Mocne HeBHeceHuss MuHUManbHOro nnatexa fABa W bonee pa3s

noapsaa NpekpaiwaeTcs HayucreHue n Bbinnata BosHarpaxgeHus.
Bbinnata BoaHarpapaeHuss BO30OHOBNSETCS MO UCTeYeHun 3-x
MecsueB, Ha 1-ble 4ynucna KOTOpbIX OTCYTCTBYET 3af0/HKEHHOCTb
no BHeceHuto MuH1ManbHOro nnaTexa.

baHk coobuwaeT Oepxatento KapTbl MHGOpMaLMio 0 CyMMe Bbinsia-
YeHHoro BO3Hana)K,EI,EHI/Iﬂ, B €)XeMEeCHAYHOW BbINUCKE NOo Tekywemy
CYeTY OJ1s paCyYeTOB C NCMONIb30BaHMEM OAHKOBCKOW KapThbl.

baHk BnpaBe B 04HOCTOPOHHEM NOPSAKE BHOCUTb NU3MEHEHUS U [0~
NofHeHMs B HacTosAwme YCNoBUS HAYUCNEHUS U BbiNnaTbl BO3Ha-
rpaxKaeHus B NopsifKe, ycTaHOBIEHHOM [JoroBopoM.

baHk Bnpase oTka3aTb [lep)xatento kapTbl B npefoctasneHny Bos-
HarpaxpaeHusi, ecnvu baHkom 6yayT ycTaHoBMEHbl GaKTbl MPSMO UK
KOCBEHHO CBUAETENbCTBYIOLLME O COBEPLUEHUN [ep)KaTenem KapTbl
OENCTBUIA, MELWMX NpU3HaKky MoOLIEHHMYecTBa, Nnbo Hepobpo-
COBECTHOMO NOBEAEHUS, B TOM YMCNE COBEPLUEHNE COMHUTENBHBIX
onepauuii B uensax obmaHa baHka gns HeoboCHOBaHHOroO nonyye-
Husi BosHarpaxpeHus.

"MCC — Merchant Category Code, YeTbipex3aHayHblii Ko, npucsansaemblii TCI 6aHkoM-3kBaiepom ans knaccubukauuy TCM no Buay UX AeATENBHOCTW.
2B pamkax gaHHbix MCC Bo3HarpaxaeHuve He BbiniaynBaeTcs B ciyqae npoBefeHus onepauuu B cetu iHTepHeT (e-commerce) unu 6ankomatax baHka 1 CTOPOHHMX

opraHusauuax, B cny4yae nposegeHuns omepau.mlﬁ B TCN BO3HarpaxpgeHwve sbinnavyneaetcsa
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. MTC BAHK

MpunoxeHune 2 K ycnoBraM nosy4eHns 1 UCnosib3oBaHuns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

[MpaBuna npenocTaBNeHNs YCayrn
aptonsiatex B [NTAO «MTC-baHk

TepmMuHbl 1 onpepeneHvs

ABOHeHT — ¢du3nyeckoe nuuo, 3aknoymsLiee gorosop ¢ Onepa-
TOPOM MOOUNIbHON CBSI3VW Ha NPeQoCTaBleHUe ycnyr MobunbHOM
CBA3U.

NpeHTudumkaumnsa knuenta (MpeHtudbukaums) — B ycTpoiicTBax
camoobenyxusaHus BaHka umpeHTuduMKaums ocyuiecTnsercs
MO ML, baHka Ha ocHOBaHWY PEKBU3NTOB BaHKOBCKOW KapTbl, B cu-
cteme «/HTepHeT-6aHKNHM» — Ha OCHOBAHUW KOPPEKTHO BEAEHHO-
ro nornHa 1 napons.

KnueHT — dusnyeckoe nuuo, Ha nMs KoToporo B baHke OTKpbIT
CYeT v BbiNyLleHa ocHoBHasa KapTa.

BaHkoBckas kapTa (Kapta) — MHCTPYMeHT 6e3HanuyHbIX pacye-
TOB, NMPefHasHa4YeHHbIli AN COBEPLUEHUS PUINYECKMMU NMLAMU
onepaumii ¢ OEHEXHbIMU CPeACcTBaMU, HaXOOSALWMMUCS Ha CYETe
KnuneHnTta B BaHke.

[oroBop cyéTta — [OroBop, Ha OCHOBaHWK KOTOpPOro KnneHTty 6bin
OTKPbIT TEKyLLlI/II‘/'I CYET Ong pacyeToB C MCMONb30BaHUEM KaprI
(nanee — «C4éT KapTbl»), 1 BbinyweHa Kapra.

NuueBoli cyeT AGOHEHTa — aHaNUTUYECKUIA CYET B aBTOMaTU3NPO-
BaHHOI cucteme pacyetoB Onepatopa MOOUSIBHON CBA3U, CryXa-
wmin ana yyeta obbeMa okasaHHbIx ycnyr Onepatopa MobusibHoA
CBAI3U, MOCTYMN/IEHNS N PAaCXOA0BaHNS AEHEXHbIX CPEACTB, BHECEH-
HbIX ADOHEHTOM B CYeT oniaThl yCNyr Mo A0roBopy, 3aKNoYEHHOMY
mexay AboHeHToM 1 OnepaTtopomM MO6UbHON CBS3W.

OnepaTop MOGUNBHOWN CBA3U — OPUANYECKOE NNLO, OKa3blBato-
Lee ycnyru nogBumkHow pagnotenedOoHHOW CBA3M 1 MECTHO Tefe-
¢$OHHOI CBSA3M HA OCHOBAHWM JINLEH3UN.

O6Lwue nonoXXxeHus

Hactosdwwue npaBuna npepocTaBneHWs YCnyrn «ABTONIaTeX»
(nanee — Ycnyra) B NAO «MTC-baHk» (panee — lMpasuna) onpe-
[ensT nonoXxeHus, Ha kotopblx MAO «MTC-BbaHk» (nanee — baHk)
npepocTaBnseT GU3NYECKUM NULaM, SBASIOWMMCS OepXaTensMmu
KapT BaHka MeXayHapofHbIX MNaTeXHbIX CUCTEM yCNyr aBToma-
TMYeCcKoro nonosnHeHus cyeta AboHeHTa Onepatopa MobunbHOM
CBA3U.

Ycnyra npepgHasHaveHa Ansi aBTOMaTU4eckoro nononHeHws Knu-
eHToM Jlnuesoro cyeta AboHeHTa y OnepaTopa MobusbHOl CBS3K
co Cyeta KapTbl KnueHTa Ha ocHoBaHun 3asBneHuns KnneHTa, KoTo-
poe nepepaetcs B baHk ¢ ncnonb3osaHunem cuctem OB0.

. Ons nopgkntoYeHns 4OCTynHbl ABa Buga Ycnyru:

«ABTONNaTex rno nopory 6anaHca» — MonosHeHNe OCYyLLECTBISET-
€S NPU CHUWXEHUW ocTaTka cpencTs Ha Jluuesom cuete ABoHeHTa
[0 YCTaHOB/IEHHOr O MOpPOora, 3Ha4YeHNe KOTOPOro NPVBELEHO B rna-
Be «[lapameTpbl ycnyrus HacTosiwmx Mpasun (ganee — Mopor).
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«ABTONNAaTEX MO PacnuUcaHuio» — MPOLECC NOMOMHEHNUS MpoMC-
XOAWT B COOTBETCTBUU C 3afaHHbIM NpY MOAKIYEHNN Fpadukom
nnatexei (nepnofbl NONONHeHNs NpuBeaeHbl B rnase «MapameTpsl
ycnyru» Hactosiwmx Mpaswun).

Ycnyra npepoctaBAseTcs B pamKkax [OroBOPOB Ha WMCMONb30Ba-
He 6aHKOBCKUX pacyeTHbIX KapT TOMbKO NPWU Hanuyinv OeicTBy-
towein KapTbl, BbinyLeHHoW BaHKoM, Npu ycnoBun 4OCTaTO4YHOCTN
cpeancts Ha Cyete Kaptbl. B cnyyae nepesbinycka KapTbl ¢ TeMm
e HoMepoM, JeiicTBre Ycnyru npogonxaetcs. B cnyyae nepesbl-
nycka KapTbl ¢ HOBbIM HOMEPOM npegocTaBfneHne Ycnyru «ABTo-
nnaTex no nopory 6anaHca» npuocTaHaBIMBaeTcs.

MNepeyeHb OnepaTopoB MOOWIbHONM CBS3W, MO KOTOPbIM AOCTYMNHA
Ycnyra, npuseneH B rnase «[apameTpbl ycnyru» Hactoswmx Mpa-
Bun. Jlnuesoi cyet ABoHeHTa ngeHTMdNLMpyeTcs No fecaTU3Hay-
HOMY HOMepy MoburbHOro TenedoHa.

MononHeHne JluueBoro cyeTa OCYLLECTBASETCS B COOTBETCTBUWU
C CYMMOI1, NEPUOAOM MOMOSTHEHUS U [aTOI NepBoro nnaTexa, yka-
3aHHbIMU KnveHToM npu odopmrieHnn COOTBETCTBYIOLLErO BUAa
Ycnyru. baHk BnpaBe ycTaHaBnMBaTb MUHUMAIbHYIO 1 MaKcUMarb-
HYI0 CyMMY MOMOSTHEHUS.

CnncaHune cpefcTte ocyuiecTtensieTca co CueTta KapTbl, No KOTopoi
6bIfI0 MPOUN3BEAEHO NOAKOYEHNE Yenyru.

KnneHT MoXeT CcaMOCTOSITENIbHO OCYLWECTBUTb MOOKIYEHNE,
N3MEHEHNE NapameTpoB U OTK/OYeHUE YCnyrun ¢ MCnonb3oBaHu-
em cuctem 16O B nopsigke yctaHOBNeHHOM B pa3gene 3 HacTosi-
wmx Mpaeun, Takxe yepes otaeneHmsa baHka nnm AO «PTK», nopas
COOTBEeTCTBYHOLLEe 3asBneHne (Mpuem 3asBreHnini NPUMEHUM TOSb-
Ko ans Yenyru «ABTonnaTtex no pacnucaHuios).

MnaTtexun B pamkax Ycnyru npoussogsaTtcs B pyonsx P®. Ecnu Banto-
Ta Cyeta Kaptbl KnueHTta otnuyaetcs ot BantoTbl PP, KnueHT no-
pyyaeT baHKy ocyliecTBnsTb KOHBEPCUIO BantoTbl CyeTa B BanioTy
nnatexa no Kypcy baHka Ha gaTy cnucaHus QeHEeXHbIX CPeAcTB
c Kaptbl.

Onepatop MO6WUNbLHOIN CBA3WM BrpaBe YCTaHOBUTb OrpaHuyeHve
Ha MUHUMarbHbI BPEMEHHOW MHTepBan MeXOy nocneposaTesib-
HbIMK nnaTexxamu B pamkax Ycnyru «ABTonnatex no nopory 6a-
naHca».

[Ons ogHoro Homepa MobunbHOro TenedoHa MOXET OblTb 3aperu-
CTpupoBaHa ToNbko ofHa Ycnyra «ABTonnatex no nopory 6anaH-
ca» n ogHa Ycnyra «ABTonnaTtex no pacnucaxuio». lpn atom K of-
HOMY HOMepy MobunbHoro TenedoHa MoryT 6bITb MOAKOYEHBI 00a
Bupaa Ycnyr ogHoBpeMeHHo. Mo ogHomy CyeTy KapTbl MOXeT 6bITb
3aperncTpupoBaHO HECKOMbKO YCnyr Ha pasHble HoMepa Mobusb-
HbIX TesieOHOB.

Ecnn no ogHomy Jlnuesomy cuyety AboHeHTa y OnepaTopa Mobunb-
HOW CBSI3M OOCNY)XMBAKOTCA HECKONIbKO HOMepoB TeniehOHOB,
TO MogkntoyeHne Ycnyrn «ABTONnaTeX no nopory 6anaHca» BO3-
MOXHO TOSIbKO Ha OAMH 13 HUX, N0 yCMOTpeHuto KnneHta.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.
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MpaBuna npegocTaBneHns ycnyru

MNopkntoyeHne, n3amMeHeHne napamMeTpoB U OTKIKO4YEHNEe YCJ'IyFI/I BO3-
MOXXHO:

MyTém nopaumn 3asBneHns Ha nopknodeHve ycnyrm B AO «PTK»
(nns pepxateneii kapt MTC-[eHbru) unu B odpuce baHka (Tonbko
ons Yenyru «ABTonnaTtex no pacrnvcaHuio).

C nomoupbto cuctembl «/IHTEpHET-6aHKMHM» B paspene «Ynpasne-
Hne ycnyramm».

B ycTpoiicTBe camoobenyxuBaHua baHka, nocne ycrnewHoro npo-
xoxpeHus Mpentndurkaumm.

OTkntoyeHne Yenyru 6ynet npousBoamnTbcs He No3aHee KaneHaap-
HOro [H$, crefyloLlero 3a GHEM NOCTYMNJIeHNs COOTBETCTBYHOLLENO
3asBMEHNS NPY YCIIOBMMN YKa3aHUS KOPPEKTHbIX AaHHbIX B 3asiBKE.
Ha OcHoBHoli Homep MobunbHoro TenepoHa AboHeHTa Hanpasns-
eTcs SMS-coobuweHne ¢ nHbopmaumein ob oTknoveHnn Yenyrun.®

B cnyvae, ecnu 3asiBka, nofaHHas Ha OTK/OYeHWe Ycnyru, He Mo-
XeT bbiTb 06paboTaHa BaHkoMm nny OnepaTopom MobubHO CBA3M,
KnveHT BNpaBe NOBTOPUTb NOMbITKY OTKOYEHNS Yenyru unm obpa-
TUTbCA B IHOpMaumoHHbIN LeHTp nnmn odpuc baHka ¢ nMcbMeHHbIM
3asBeHneM.

MopknoyeHne/n3ameHeHne napameTpoB/oTKOYEHNE Ycnyrn ocy-
LiecTBnseTca He nosgHee 24 yacoB ¢ MOMeHTa nogayn KnneHtom
cooTBeTCTBYlOLeN 3asBku yepes cucTembl [1BO, He noapgHee 5
(naTn) pabounx pHel c paTbl nodayn 3aseneHns B oduce baHka
1 He no3gHee 5 (NTn) paboynx gHel ¢ faTbl MPOXOXAEHNS NOSTHON
npoueaypbl naeHTduKaumn ons 3aseneHnin, noctynmsLumx nd AO «PTK».

OnnaTa Bo3HarpaxpgeHus baHka 3a npepocTaBneHue Ycnyru npo-
M3BOAMTCS B COOTBETCTBUM C Tapudamu, feicTBYOWMUMMN Ha faTy
COBepLUEeHNs onepaunn B pamkax Ycnyru.

Ecnn ¢ momeHTa mopgknoYeHns, N3MEHEHNS NapamMeTpoB, OTKIIO-
YyeHus Yenyru KnueHT He obpatuncs B baHk B TeyeHne 15-Tu gHen
C NpeTeH3neil 0 CnucaHnM AEHEXHbIX CPeACTB B pamkax Ycnyru
co ceoero Cueta KapTbl, OH NOATBEPXAAET CBOE COrnacue ¢ npons-
Be[leHHOW onepauyeii u npeTeH3nin k baHky He nmeer.

JononHutenbHbIe ycnoeua

baHK He HeceT OTBETCTBEHHOCTU:

3a BO3MOXHbIE MOMEXUN Ha NMUHWUW CBA3U, NSIOX0E COEANHEHNE NN
HEBO3MOXXHOCTb YCTaHOBUTb COEAVNHEHMNE, N OPYrU1e, HE 3aBUCaLLME
oT BaHka nNpunYmnHbI, Aenarowme HEBO3MOXHbIM UCMONb30BaHue Yc-
nyru.

3a nopgkntoyeHne KnueHTom Ycnyru Ha HEBepHbIi HOMEP MObUSb-
Horo TenedoHa Unu ¢ HeBEPHbIMUN PEKBU3UTAMMU.

3a niobble HeraTMBHblE NOCNEACTBUS, BO3HWKLLIME BCNEACTBUE Ha-
pyLleHns cucTeMbl 3aluTbl MHGopMaLuun He no BuHe baHka.

MononHeHue Jlnuesoro cyeta AboHeHTa co CueTta KapTbl KnveHTa
Nnocne CHUXeHus octaTtka Ha Jluuesom cyete ABoHeHTa A0 ycTa-
HOBJIEHHOrO MOpPOra NPON3BOAMUTCS B TEYEHME MEePUopa BPEMEHMU,
onpegenseMoro TexHn4eckmmmn npouegypamu banka n Onepatopa
MO6VnbHO cBA3K. [laHHas 3afepyKKa He MOXET SBAATbCS Npegme-
ToMm npeteH3umn Knuenta (AboHeHTa).

3Mpu ycnoBnm TEXHUYECKOIN peanusaLmm
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MNononHeHne 6anaHca Jlnuesoro cyeta AboHeHTa co Cueta KapTbl
KnveHTta npu nogkntoyveHHol Ycnyre «ABTonnaTex Mo pacnuca-
HMIO» OCYLLECTBNSIETCA B COOTBETCTBUMN C rpaduKoM, YyCTaHOBNEH-
HbIM KnneHTOM npu NOAKYeHUWM UAN U3MEHEHUU NapaMeTpoB
Yenyru. B cny4yae HEBO3MOXHOCTW COBEPLUEHUSI NiaTexa Ha o4ye-
peaHylo [aTty cnepylowmili nnaTeXx OCYLLEeCTBNSETCS B COOTBET-
CTBWU C YCTaHOBMEHHbIM rpaduKoM nnaTexen.

B cnyyae Bo3HVMKHOBEHUS y BbaHka TEXHUYECKMX HeucrnpaBHoOCTEN
nnn ppyrux OGCTOﬂTeﬂbCTB, NPEenATCTBYOWNX NpenocTaBliEeHUO
Yenyrn wvnu obecneveHunto TpebyemMoro ypoBHs 6GesonacHocTw,
B TOM 4uCNe B Cllyyae U3MeHeHUs AeliCTBYIOWero 3akoHopaTesnb-
ctBa Poccuiickoin Pepepauun, baHk BnpaBe B O4HOCTOPOHHEM M0~
PAAKE NPUOCTAaHOBUTb Ha HeOI'Ipe,D,eJ'IeHHbII?I CpoOK npepocTtaBnieHne
Ycnyru 6e3 npefnBaputenbHoro ysegomneHns Knuenra.

MapameTpbl ycnyrun

OnepaTop Mo6unbHo cBsA3n — MAO «MTCx».

MNoporoBoe 3HaYeHWe ocTaTka CPencTB Ha JlnueBom cuete AGoHeHTa
npw SOCTVXXEHNW, KOTOPOro NPON3BOAMTCS NononHeHne (ans Yeny-
rn «ABTOMNNaTeX no nopory banaHca») — 30 py6b.

Cymma nnatexka min 50 py6., max 10 000 py6.

Mepwuop nononHeHns (ons Yenyru «ABTONNaTex no pacrnmcaHmnio)
7,15, 30 gHein.

YacToTa 3a4ncneHunin cpeacTs Ha 6banaHc nuueBoro cyeta AGoHeHTa
MTC (ans Yenyru «AeTonnatex no nopory 6anaHca») 1 nnatex B yac.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



. MTC BAHK

[MpaBuna B pamMmkax onuuu

MpunoxeHune 3 K ycnoBraM Nony4eHns 1 UCnosib3oBaHuns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

«nyTelwecTema» (oanee — npasuna)

O6wue ycnoBus

HacToswwe MpaBuna onpepensioT ycroBus 1M NOPSAOK yyacTus
OepxaTteneli kapT B pamkax onuun «MyTtewecteus» (nanee — MNpo-
rpamma). [eicteue MNporpamMmmbl pacnpocTpaHsieTcs Ha NpoayKThl
n TapudHble nnaHbl, onpepensemble baHkom npu nopknyYeHUn
onuun «MyTewecTtBusa». B pamkax lMNporpammbl BaHk Hauncnsaet
Hepxatento kapTbl 6oHycHble 6annbl (nanee — bannbi), KoTopble
MOXHO MCMONb30BaThb AN KOMMEHcaLuMn NoKynoK C UCMosfib30Ba-
Huem KapTbl B KaTeropusx: aBmabuneTbl, apeHna aBTomobunei
n bpoHupoBaHune oTtenei (ganee — CreunanbHble onepauunn)
(NnpuHapnexHocTb onepaummn K TUMy crneuuanbHON onpeaenseTcs
no MCC-kopy, nonyyeHHoMmy baHkom npu obpaboTtke onepauuw,
MCC rpynnbl, KOoTOopble OTHOCcATCA K CneumanbHbIM onepauusam:
Airlines, Air Carriers, Car Rental Agencies, Lodging—Hotels, Motels,
Resorts). Mpwn pactop)xeHnmn [JoroBopa HENCMNONb30BaHHblE Bansbl
aHHYNMPYIOTCS U HE NoANeXaT BO3MELLEHMIO.

Mopsapok HauncneHun 6annos

Bannbl HauncnsaoTea He no3gHee 5 (naToro) paboyero oHa Mecaua,
crnegytollero 3a MecsieM, B KOTOPOM CyMMbl Onepauuin cnncaHbl
C TeKyllero cyeTa A1l pacyeToB C MCMOSIb30BaHNMEM BaHKOBCKOM
KapTbl 1 yuuTbiBatoTCs Mo pakTy 06paboTku baHkom onepavuii.
MNpu pacyeTe TpaH3akuUMOHHbIX bannos cymma bannoe okpyrnser-
€S 00 LENoro Yymcna B MEHbLUYIO CTOPOHY 1 Takoe KonnyecTBo ban-
noB HauncnseTcs [epxaTento KapTbl.

[na onepauunii, coBeplWEHHbIX Ha TeppuTopun Poccuiickoi
Ddepepauun — 1 bann 3a kaxpable 20 Pybneii/0,8 USD / 0,4 EUR npu
onnate B TOProBo-cepPBUCHbIX NPeanpuaTuax ojs KapT KaTeropmum
Standard.

[lns onepaumii, coBepLIEHHbIX BHe Tepputopumn Poccuiickoin Pene-
paunn — 2 banna 3a kaxpgble 20 Py6neii/0,8 USD / 0,4 EUR npu
onnate B TOProBo-cepBUCHbIX NPeanpuaTuax s KapT KaTeropmum
Standard.

[ns onepauuii, coBepwEHHbIX Ha TeppuTopun Poccuiickoin Pe-
nepaunn — 1 bann 3a kaxgble 15 Py6neii/0,6 USD / 0,3 EUR nipu
onnate B TOProBo-cepBUCHbIX NPeanpuaTuax ojs KapT KaTeropmum
Gold / World.

[lns onepaumii, coBeplIEHHbIX BHe Tepputopumn Poccuiickoin Pene-
paunn — 2 banna 3a kaxgble 15 Py6neii/0,6 USD / 0,3 EUR npu
onnate B TOProBo-cepBUCHbIX NPeanpuaTuax s KapT KaTeropmum
Gold / World.

Mpu pacyéTte bannoB yuyuTbiBalOTCA onepauuy onnaTtbl TOBapoOB
N YCNyr, COBEPLUEHHbIE C MCMOSIb30BaHMEM OaHKOBCKOW KapTbl
B MPeanpuATaX TOProBMM U CEPBUCA U CMMCaHHbIE C TEKYLLEero
cyeTa Af pacyeToB C MCMOMb30BaHMEM OAHKOBCKOWN KapTbl 3a Ka-
nNeHjapHbI Mecsl, 3a UCKTIOYEHNEM NepPeYHs onepaLmini onnatbl
TOBapPOB U yCAyr, N0 KOTOPbIM HE PacCYMTbIBAETCS BO3Harpaxge-
HUWE, @ UMEHHO: Mo onepauusaM B Ka3HO U ToTanusaTopax; no one-
pauusam, cBA3aHHbIM C MOKYMNKOWN NOTEpPEenHbIX OuneToB n obnu-
rauuii; No onepauusamM B MoJSib3y CTPAxXOBbIX KOMMAHUA U MaeBbIX
¢doHpoB; no onepauusam c GUHAHCOBLIMU OpraHu3auusmm (oTHe-
CEHUWE lopuauyeckoro nuua K GrHaHCOBON opraHu3auun onpege-
nsieTcs B COOTBETCTBUM C 3aKOHoAaTeNbcTBOM P®); no onepaunsam
B Nonb3y flomMbapnos; no onepauusam, No KOTOPbIM BMOCIEACTBUN
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6bln coBeplUEH BO3BpaT CPEACTB; MO BCEM onepauusaMm, CBA3aH-
HbIM C NepeYuncneHnemM cpeacTs Ha cyeTa baHka n gpyrux 6aHKoB;
no onepaumnam, cBA3aHHbIM C MOMOJIHEHNEM 3JTIEKTPOHHbIX KOLWEb-
KOB. YKa3aHHbIN NepeyeHb MOXET ObiTb UBMEHEH MO YCMOTPEHUIO
BbaHka.

MakcumanbHOe KONMYecTBoO EQJ'IJ'IOB, KOTOPOE MOXET ObITb Haync-
NNEHO B TEYEHME KaXXOoro PacyeTHoro nepunopa, yctaHaBiMBaeTCca
B pa3mepe 6 000 bannos.

Ecnn konuyecTtBo TpaH3akuWoHHbIX Bannoe B PacyeTHblii nepu-
of, npesbiwaeTr 6000, Bce TpaH3aKUMOHHble bannbl cBepx numMun-
Ta He nopsieXxxaT HavyuCleHNo HY B TEKYLUMIA, HU B mocredyloline
nepvopapl.

baHk ocTaBnsieT 3a coboil NnpaBo oTka3aTb [lep)xaTento B Hauncne-
HUM BannoB 3a oTOenbHble TpaH3aKuuW, COBEPLUEHHble [epxaTe-
JIeM KapThbl, B Clly4asix BbiBNEHUs B OelicTBuaX [epxxatens KapTbl
NPU3HaKoOB MOLUEHHMYECTBa M\UIM HapylweHus HacToawmx Mpa-
BUN M\uUnu 3noynotpebneHuns npusunernamu (B cnyyae HeueneBo-
ro UCNONb30BaHNSA KapTbl), @ TAKXKE B APYrMX Cryyasx no ycmoTtpe-
Huto baHka.

. Bannbl umeloT orpaHuYeHve no cpoky genctensa — 3 (Tpu) roga.

Mpu nony4yeHun onepauun BO3BpaTa MO OMepauun, 3a KOTOPYH
66111 HavucneHbl bannbl, aHHynupyeTcs cymma bannos, 3auncneH-
Hasi Npu onepauuu, kotopas Gbina Bo3BpalleHa (B cryyae YacTuy-
HOro BO3BpaTa TOBapa aHHYNNPYETCHA MponopuuoHanbHaa cymma
Eannos), npu 3TOM BO3MOXHO BO3HWKHOBEHWE OTpUUATENbHOIO
cocTosaHua cyéTta bannos.

. Mo ncteyeHnn kaxporo KaneHgapHoro roga nocne nogkni4veHnsa

onuun «MyTtewecTBua» Hauncnsietcs 15% romoBbIX Ha cpemHui
[OHEBHOW ocTaToK 6ansioB 3a NPOLWELINIA rof, B O4epenHyo aaTy
Hayucnexusa bannos.

Mopsapok ucnonb3oBaHusa 6annoe pns
BO3MELLEHUSA CTOMMOCTHU NOKYMNKWN

BoamelueHe CTOMMOCTU MOKYMOK B KaTeropun «CneunanbHble
onepauumn» ¢ ncrnonb3oBaHnem KapTbl ocyllecTBAsSETCS aBToMaTu-
Yyecku He nosgHee 5 (NaToro) paboyero gHs, CNeaytoLLero 3a oT4ET-
HbIM MecsiLa, B cryyae, ecnu [epxaTtenem kapTbl HakonneHo 3000
unu 6onee bannos. CooTBeTcTBylOLLEE KONMYecTBO Bannos 6yneT
crnmcaHo co cyeTa bannos, a cymma komneHcauun bypeTt 3auvmc-
neHa Ha cyet Kaptbl. Cymma bannos cnucbiBaeTcs B COOTBETCTBY-
owem pasmepe, n [epxaTento KapTbl BO3MELLAETCH CTOMMOCTb
nokynku (nokynok). Ecnn y Oepxatens kaptel 3000 nnu Gonee
6annoB, HO NX He XBaTaeT Al NOMTHOMO BO3MELLEHUS NOKynKu, ban-
bl UICMONb3YIOTCS MOMHOCTLIO, U [lepxaTento KapTbl CyMmMa NoKyn-
K1 BO3MELLAETCs YacTUYHO.

BosmeLlyeHre ctoumocTn NoKynok npoxoaut no ctaeke 1 bann = 0,5
py6. (ansa kapt B Bantote 1 bann = 0,02 USD unu 1 bann = 0,01 EUR).

3. Bbinnata Bo3MmeleHuii ocylecTtansieTcs Ha CYET KapTbl.
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4. bannamu BOo3MeLLaeTCs Kak MosiHas, Tak M YacTU4yHas CTOMMOCTb

noKynku B kateropun «CneupanbHble onepawum», Npou3BegeHHon
€ ucnonb3oBaHnem KapTtbi.

. CToumocTb nmokynku 3a bannbl Bo3Melwaetrcs He 6ornee ogHOro
pasa Ha Ka)kayto OTAeNbHYO MOKYIKY.

. baHk BnpaBe npnocTaHoOBUTbL Npouenypy cnucaHua bannos Ha ne-
puoL NpPoBELEHNS paccriefoBaHusl Ha NPEAMET YCMOTPEHNS B Aeii-
cTBuax [epxaTtens KapTbl MPW3HAKOB MOLIEHHUYECTBa W/Unmn
HapyweHus HacToswmx MNpasun u/vnu 3noynotpebneHns npueu-
nermsMu M\unm noowpeHnamMu, npegocTasnsemMbiMmn [epxaTtenam
KapT B pamMkax lporpamMmsbl n/unu B gpyrux crnyyasx no ycmorpe-
Huto baHka.

mtsbank.ru

8 800 250-0-199

NMpoumue ycnosus

baHk BnpaBe wuckntouuTb noboro Oepkatens kKapTbl U3 Yucna
yyacTHuKoB lMporpammbl 6e3 npepynpexpeHns no noboi npuyn-
He, B TOM YUMCE, ECNUN KIMEHT He cobntopgaeT HacToswume MNpaBuna
n/vnu coBepliaeT OENCTBNS UMEIOLLME NPU3HAKN MOLLEHHUYECTBa
n/vnu 3noynoTpebnseT KakumMu-nnbo npusuiernsamMu, NpenocTaB-
naembiMu Jepxatento KapTbl B pamkax [porpammbl n/unun npego-
cTaBnseT MHbopmauuio, BBOOALLYO B 3abnyxaeHue, Wim Henpa-
BU/bHble cBeaeHus MapTHepam.

B cnyyae npekpawerus Mporpammsl no nHuumnatuse baxka, bannsi,

Haxopsiwmecsa Ha boHycHbIx cyeTax [epyaTteneli KapT, aHHYnupy-
I0TCH B MNOSIHOM 0bbeMeE.
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. MTC BAHK

MpunoxeHune 4 K ycnoBraM Nnony4eHns n UCnosib3oBaHuns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

I'Ipanma y4acCTungd B nporpamMmme noAJibHOCTH
014 ,D,Gp)KGTEJ'ICVI HeKO6p3H,D,I/IHFOBbIX

kKapT [MAO «MTC-baHk»

1. TepMuHbI M onpegeneHvs

AKUMA — MapKeTMHrOBOE MepOonpusiTUe, HanpaBneHHoe Ha ¢op-
MVUPOBaHWE N yBENUYEHNE NOANbHOCTU Y4acTHUKOB K BaHky, Map-
THepam u [lporpamme B LENOM, NPOBOAMMOE MO MHULMATUBE
MapTHepoB n/unn baHka K conpoBoOXZaloweecs HayYUCreHUEM
BoHycos.

BoHyc — ycroBHasi eguHuua, 3adncnsiemass Ha BoOHycCHbI cyeT
YyacTHuKa n cnucbiBaemas ¢ BoHycHOro cuyeta YyacTHuka B CO-
oTtBeTcTBum ¢ lpasunamu MNporpammbl 1 gatowas Y4acTHUKY npa-
BO Ha nony4yeHme boHycHoro noowpeHuns. BoHycbl ncnonbaytoTcs
TOMbKO B YYETHbIX LENAX U HU B KOEM Cly4yae He SBNSITCA U He
MOTYT SIBNATbCS CPEACTBAMM MaTexa, KakKum-nnbo BULOM BantoThl
WNN LLeHHON Bymaroii, He MoryT 6bITb 06HanMYeHbl, NOJAPEHbI Tpe-
TbMM NMLAM UK NepegaHbl N0 HacneacTey

BoHycHoe noouwpeHue (MoowpeHne) — dopma noowpeHns
yHaCTHMKOB, npepocrtasngemMmas UM B COOTBETCTBUU C I'IpanmaMM
Mporpammbl, B TOM 4ucrle Bbipa)kalolwasncs B BUAE npenocTasre-
HUS CKUAKM NpU NprobpeTeHnn YyacTHUKaMn TOBapoB WNW ycnyr
¢ ncnonb3oBaHnem boHycos y MNocTaBLMKOB.

BoHycHbIll cyeT — cueT [Jepxartens KapTbl, Ha KOTOpbIA B COOT-
BeTcTBUM c lMpasunamu MNporpammbl 3a4UCASIOTCS U C KOTOPOro
cnucbiBatoTcs boHycChbl.

NapTHep — KomnaHus, B3sBWwas Ha ceba obs3aTenbcTBa NPUHN-
MaTb K onnate KapTy n npoBogutb ans YyacTHukoB Akuuu. [en-
cTBytoWwMiA cnncok MapTtHepos MNporpammbl pa3mMelyaetcs Ha CaitTe,
B MapKETWHIrOBbIX MaTepuanax u/unv noBogutcs Ao Y4acTHUKOB
MHbIM crnocobom. KomnaHua Bnpase y4vacTBoBaTb B [porpamme,
nencTeys B kayecTse NapTHepa u MNocTaBLyka oAHOBPEMEHHO.

MoctaBwmk — KomnaHus, B3sBWIAs Ha ceba obs3aTenbcTBa
npuHumaTh K onnate KapTy m npepocTaBnsitb Y4acTHMKaMm BO3-
MOXHOCTb MpuobpeTaTb TOBapbl WU YCNyrn C UCMOSIb30BaHNEM
BoHycoB. [OelicTeytowmii cnvcok MocTtaBwukoB lMporpamMmmbl pas-
MelaeTcsi Ha CaiiTe, B MapKeTUHIOBbIX MaTepuanax u/unm goso-
onTcs 0o YH4acTHMKOB MHbIM cnocobom. KomnaHus BnpaBe y4acTBo-
BaTb B [Iporpamme, geiictys B kayecTse lNapTHepa u lMocTaBsLlymka
0[HOBPEMEHHO.

Mpasuna MNporpammsl (MpaBuna) — HacTosWwwMe Npasuna, onpege-
nsoWe ycnoBus 1 nopsipok yvactus eusnyeckmx nuuy, e Nporpam-
me. baHk BnpaBe B 0OAHOCTOPOHHEM Mnopsake U3MeHdATb Mpasuna
nyTéM pasmMeLleHNsi HOBOW pefakummn Ha Caiite.

Mporpamma nosnbHocTu (MporpamMmma) — NOCTPOEHHas Ha cucTe-
Me HaKoMneHus U ncrnonb3oBaHns boHycoB nporpamma notpebu-
TENbCKOW NosANbHOCTK, ynpasnsemas baHkom.

Mpouenypa AHHynupoBaHus BoHycoB — npouenypa CnucaHus
BoHycoB, paHee 3auncneHHbIX Ha BoHyCHbI cyeT YyacTHuka 6e3
npegocTaBneHns Y4acTHUKaM BO3MOXHOCTU MOMy4eHNst COOTBET-
cTeytouiero lNoowpeHus.

mtsbank.ru
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21.

2.2.

31

Mpouenypa BocctaHoeBneHns BoHycoB — npoueaypa, nposoan-
Mas B cryyae Bo3BpaTa ToBapa 1/unm ycnyru Y4acTHUKoM, npuob-
PETEHHbIX C NCMONb30BaHNEM EOHyCOB N CBA3aHHasa C Ha4YNCNeHun-
em BoHycoB, cnucaHHbIX B CBSA3U ¢ NpuobpeTeHnem ToBapa u/ unm
ycnyrun, Kotopble 6binn BrnocneacTesnn BO3BpaLWEHbl B Nopsnke,
yKkasaHHoM B [1paBunax.

Mpouenypa HauucneHnsa BoHycoB — npouenypa, B pe3ynstate
KOTOPOW NPOVNCXOANT yBeNunyeHne konmyectsa boHycoB Ha BoHyc-
HOM cyeTe Y4YacTHMKa N0 OCHOBaHUAM, NPeaycMOTPeHHbIM B Mpa-
BUMax.

Mpouenypa CnucaHus BoHycoB — npoueaypa, B pe3ynbrate
KOTOPOI NPONCXOANT yMeHblueHne Konunyectsa boHycos Ha BoHyc-
HOM cyeTe Y4yacTHuKa no OCHOBaHWMAM, NPeaycMOTPEHHbIM B I'Ipa-
BUnax.

PacyeTHbIil nepuog — nepuog C Nepeoro no nociegHero Yyucna
KaX[10ro KajieHgapHoro mecsua.

Calit — cait B cetn MiHTepHeT www.mtsbank.ru, Ha KoTopom pas-
MelleHa nHdopmauus o Mporpamme, Bktoyas TekcT Mpasun, cee-
neHuns o MNapTHepax/MocTaBLiykax.

YyacTHuk Mporpammsl (YyacTHVK) — npucoenmHmnsliniics K Mpo-
rpaMme U yyacTByoLWMiA B [porpamMmme Ha yCnoBMsIX, N3MOXEHHbIX
B MpaBunax [epxaTtenb akTUBUPOBaHHOW U AeincTBuTensHon Kap-
Tbl, HE SIBASIIOLLENCS KO-OP3HA MPOAYKTOM U He MOAKJIOYEHHOW
HM K OAHOI Nnporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4yacTHUK cornawiaeTcsi NpuHATb yyactue B [lporpamme Ha ycnosu-
X, yCTaHOBNEHHbIX Mpasunamu Mporpammbl.

YyacTHuk, peructpupys Kapty B [lporpamme, cornawaercs
Ha nony4yeHue ot baHka coobuweHnii Ha OCHOBHOIN HOMeEpP MObWb-
Horo TenedoHa, NO 3MEKTPOHHOM MOYTE, MO MOYTOBOMY anpecy,
yKa3aHHoMy B 3asBneHuun npu opopmneHun KapTbl, a Takxe no Ho-
Mepy [OMONHWUTESNIBHOMO KOHTaKTHoro TenedoHa. CopepxxaHue
COOOLLEeHNA HEMOCPEACTBEHHO cBA3aHO ¢ MHdopmaumein o MNpo-
rpamme, HOBOCTAMU U MeEPONPUATUAMK, NPOXOAALLMMN B paMKax
Mporpammbl.

MpucoepunHeHue K NMporpamme, perucrtpa-
uua Kaprbli B lporpamme

baHk no cobCTBEHHOW MHMLMATUBE U Ha COOCTBEHHOE YCMOTpPEHNE
ocyuiecTBnsieT paccbiiky CMC — coobueHuin [lepxxatenam c npen-

noxeHvem o pernctpauun Kaptol B lMporpamme. CamocTtosTenbHas
pernctpauusa Kapt epxatenamu B [porpamme He npegycMoTpeHa.
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3.2.

3.3.

34.

3.5.

3.6.

361

3.6.2.

3.6.3.

3.64.

37

4.

PN

4.2.

4.3.

44.

441,

Pl

44.2.

44.3.

444,

[epxaTento Hanpasnsetca CMC — coobLeHne ¢ npensioXXeHnem
o peructpauun KapTbl B [Iporpamme.

Ona pernctpauun Kaptbl B Mporpamme, [epxatento Heobxoanmo
oTtnpaBuTb CMC-coobueHre ¢ TekctoMm «WW1», Ha Homep Tenedo-
Ha baHka — +7 916 777-33-31 0 4eM B CMC-COO0bLEHNI, HAanpaBreH-
HoMm BaHkom, [lepxatens Kaptbol uHdopmupyetcs. OTnpasnss B oT-
BeT BbileykasaHHoe CMC — coobueHne, [lepxaTens cornawaeTcs
C ycnousmMmn Hactosiwmx MNpasun.

Mocne otnpaeku Oepxatenem CMC — coobueHus, Kapta Oepxa-
Tensa perunctpupyetcs B [porpamme. JononHutensHoe CMC — co-
obueHve, noaTeepxpatolee peructpaumio Kaptel B Mporpamme,
[epxaTento He HanpaBnseTcs.

[epxaTenio nNpegocTaBnseTcs BO3MOXHOCTb 3apermcTpupoBaTb
KapTy B [lporpamme B Te4eHne ABYX KaneH[AapHbIX MECSLEB C MO-
MeHTa oTnpaBky BaHkom CMC — coobueHns ¢ npegioXeHnem
o peructpauun Kaptbl B [lporpamme nytem HanpasneHuss CMC-co-
obueHns B nopsake, npegycmMoTrpeHHoM n. 3.3 Hactosiwmx [lNpa-
Bu. B cnyyae HanpasrneHns cMc-coobueHns Jepxatenem KapTbl
Nno UCTEYEHMMN YCTaHOBIEHHOro Cpoka perncrpauns KapTbl B [po-
rpaMmmMe He OCyLeCcTBAseTCs.

Peructpaumsa Kaptbl B [porpamme He ocyuiecTBaseTcs:

Ecnn [Oepxatenb He n3bABUN XenaHus 3apeructpupoBatb KapTty
B Mporpamme nytem otnpasBkn B baHk CMC — coobueHus B no-
psaaKe n cpoku, yctaHosneHHsle n.n. 3.3 n 3.5 HacTosawwmx MNpaswun.

Ecnu OepxaTtenb xoTs 66l oanH pa3 otnpasun B8 CMC—coobweHun
No6OI TEKCT, OTNIMYAIOLWMNIACS OT TEKCTa, yKa3aHHOro B M. 3.3 HacTo-
Awmx Mpasun. baHk HanpaBnseT Oepxatento KapTbl cmc-cooblue-
Hue 06 owwnbke.

Ecnu [epxaTtenb otnpasun otBeTHoe CMC—coobLieHne ¢ Homepa
TenedoHa, otnnyatowerocs ot OCHOBHOro HoMepa MOOUNIBHOTO Te-
nedoHa Ha koTopblii baHk Hanpasun CMC — coobuieHre ¢ npepsio-
»eHnem o pernctpauumn Kaptol B [lporpamme.

B uHbIX cnyyasix.
baHk nmeeT npaBo He ocylecTBnATb pernctpauunio Kaptol B Mpo-
rpamme 6e3 06bSICHEHWS MPUYMH, B TOM YWCNE B Ciyvasx, Korga

BaHk npeppaputenbHo Hanpasun Oepxatento CMC — coobweHue
C npegnoxeHnem o pernctpauun Kaptbl B [lporpamme.

HauucneHue GOHYCHbIX 6annos
B pamkax peiictBus lNporpammbl [depxatenu nonyyatotr BoHycsl,
KOTOPble MOryT BbiTb MCMOMIb30BaHbl B COOTBETCTBUMW C HAaCTOSALL-

mu MNpasunamu.

BoHycbl MOryT 6bITb UCNONB30BaHbI YYaCTHUKOM TOMbKO A5 MOy~
YeHust boHycHoro noowpexus.

BoHycbl HauncnsoTes Ha BoHyCHbI cyeT 3a pacxofHble onepauun
no onnaTe ToBapoB VI/I/IJ'II/I YyCnyr, COBepLlUeHHblE C NCNOJSIb30OBaAaHNEM
KaprI B NpPeanpunaTnax Toproenv u cepeuca n CnucaHHble C TEKy-
Lero cyeTa AJsis pacyeToB ¢ ucnonb3oBaHnem KapTbl 3a PacyeTHbIl
nepuop u yyactue B AKLuAX.

BoHycbl He HauncnaoTes:

Mo onepaunam B Ka3nHO, TOTann3aTtopax U NHbIX UTOPHbIX 3aBEeAEeHNAX.

Mo onepauusaMm, CBS3aHHbIM C MOKYMKOW [OPOXHbIX YEKOB, JIOTE-
peiHbIX GUNETOB, LIeHHbIX Bymar 1 gpar. MeTannos.

Mo onepaumsm B Nonb3y CTPaxoBbiXx KOMMAHMUIA 1 naesbiX GOHAOB.

Mo onepaunsm B nonb3y nombappos.

mtsbank.ru
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44.5.
44.6.

447

44.8.

449.

4410.

44n.

45.

46.

47

4.8.

4.9.

5.

51

5.2.

6.1.

6.2.

Mo onepaumsm onnatbl FocyfapCTBEHHBIX yenyr — wrpadbl, cbopbl 1 ap.
Mo onepaumsiMm onnatbl KOMMYHanbHbIX YCAYT.

Mo onepauunsiM NONOMHEHUS 3NEKTPOHHbIX KOLIENbKOB 1 npuobpe-
TEHUs NpefonnadYeHHbIX KapT.

Mo onepaynam nony4eHnsa Hann4dHbiX EHEXHbIX CPEACTB C KapTbl.

Mo onepauusam, cBA3aHHbIM C NEPEYUCTIEHNEM AEHEXHBIX CPEeACTB
Ha cyeTa B gpyrux 6aHkax unum onepauusam ¢ GpUHaAHCOBLIMU Opra-
CIEETTVEIVIZ

Mo onepaunamMm npoeeaeHnsa npenonsadyeHHbIX U peryndapHbix nna-
TexXell B Nnosib3y onepaTopoB CBA3W.

Mo onepauusim onnaTtbl TOBAapOB U YCyr B NPeANPUSATUSX TOProBv
1 cepBrca, KOTOPblE HEBO3MOXHO O HO3HAYHO KnaccuduumpoBaTb
Mo BUAY UX AEeSTENBHOCTY, @ TaKXXe B NPEANPUATUSX, OKa3blBaOLLMX
y3KocneuunannsupoBaHHble ycnyru®

3a kaxpayl orepauuio onnatbl TOBapoB W/Wnu ycnyr, COBEpPLUEH-
Hyl0 C ucnosib3oBaHneM KapTbl B NpeanpusTusx TOProsiu u cep-
Buca, baHk Hauncnser BoHycbl 13 pacyeta: 1 boHyc 3a kaxnple
notpayeHHble 30 pybnei. B cnyyae onnatbl ToBapa/pabot/ycnyr
¢ ucnonb3zoBaHuem Kaptbl B Jonnapax USD unun EBpo pasmep bo-
HYCOB OnpenenseTcs U3 pacyeTa CyMMbl B pybnsx, aKBMBaneHTHON
cymme B [lonnapax USD nnu EBpo. B aTom cnyyae cymma B py6nsax
onpegenseTcs no oduumansHoMy Kypcy baHka Poccum cooTBeT-
CTBYIOLLEN BanOTbl HA JaTy cCoBepLUeHns onepauuu no Kapre.

Mpwn pacyete BoHycoB Kaxaas KOHKPETHas onepaums OKpyrnseTcs
B MEHbBLLUYI CTOPOHY.

B cnyyae BoaBpaTta ToBapa WAM ycnyru, onnayeHHbix Kaptoi
1 COOTBETCTBYIOLLErO BO3BPaTa AEHEXHbIX CPEACTB, NOTPaYEHHbIX
Ha [aHHbI ToBap unu ycnyru, Ha cyeT KapTbl, BoHychbl, paHee Ha-
yncneHHble Ha BoHyCHbIV CYET 3a onnaTty faHHOro ToBapa unu yc-
nyru, 6yayT aHHYNMPOBaHbI.

PacyeT n HauncneHne BoHycoB Ha BoHyCHble cyeTa ocyLecTBNSET-
Csl OAVH pa3 B KaneHgapHbIi Mecsil, No UToraMm NpeabiayLiero Ka-
NeHgapHoro Mecaua.

B cnyuvae, ecnun y [Oepxatens nepen baHkom Bo3HuKalT 06s3a-
TENbCTBA MO NoralleHyo MPOCPOYEHHON 3aJ0mkeHHocTy no Kaprte,
Ha4yncneHne HOBbIX U UCNOMb30BaHNE paHEe HaKOMIEeHHbIX EOHy-
COB MpekpallaeTcs A0 MOMEHTa ucrosiHeHust obsisatenscTs [ep-
XaTens nepeq, baHkom.

Cpok pencrteua BoHycHbix 6annos

BoHycbl, HauncneHHble Y4acTHUKY, AENCTBYIOT B TeyeHne 2 (AByx)
NeT ¢ MOMeHTa HauucneHus. baHk BnpaBe aHHynupoBaTb BoHychbl
Mo CBOeMY YCMOTPEHMIO 63 0ObACHEHNS NPUYMH.

BoHycbl cropatoT ¢ 01 no 30 4ucno mecsaua, cnegylowero 3a Mecs-
LLleM OKOHYaHWsA cpoka aeincteus boHycoB.

Bo3HarpaxgeHus, npegocTraBnsiemMblie
B pamkax Mporpammbl, u X nony4yeHue

Paamep BoHycHoro [MoowpeHus onpepensercs [locTaBlimkamm
camMmocToATenbHo. baHK HEe HeceT HMKakux 0b6a3aTenbCcTB Mo npeg-
noxeHnsam MocTaBLVKOB.

BboHycHoe noouipeHune ocylecTenseTcs 3a c4eT boHycoB, cnucobl-
BaeMbIx ¢ BoHycHoro cyeTa.
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6.3.

6.4.

71.

7.2.

7.3.

Mopsagok nony4yeHnsi BosHarpaxaeHuii, npegoctaBnsiemblx Moctas-
LWMKaMu, onuncaH Ha caintax ocTaBLLMKOB.

Cnucok nocTtaBWMKOB pa3MelleH Ha CaiiTe baHka.

MpopomxutenbHocTb NMporpamm

Mporpamma MoXeT ObiTb NPUOCTAHOBNEHA MW NPeKpalleHa B Jto-
608 BpemMsa C yBeooOMNEHNEM Y4yacTHUKOB nyTemMm pasmMelleHnsa cee-
neHnin Ha Calite.

B cnyyae Bbixoga Y4acTHuka w3 [lporpaMmbl MAN OKOHYaHWUS
Mporpammebl, BaHk BNpaBe ncnonb3oBaTb NEPCOHaNbHbIE [AHHbIE
Y4yacTHUKa TonbKo B Lenax [porpaMmmbl 4O NOMHOMO UCMOMHEHUS
0b6s3aHHOCTEN, BOSHUKLUMX B CBA3U € y4acTuem [epxatens B Mpo-
rpamme.

Mo ¢akTy npekpaweHus lMporpammbl Bce BboHycbl, HabpaHHble
Y4yacTHMKaMu, MoryT 6biTb aHHynMpoBaHbl. BaHk He HeceT OTBET-
CTBEHHOCTb 3a Ntobble NoTepu unu yobITKM, BO3HUKLLNE B Pe3ynbTa-
T TaKNX NUBMEHEHUI NN OTMEHEH.

“Yka3aHHbIli NepeyeHb ycTaHaBnueaeTcs baHkom v coobuaertcs Ha caiite BaHka.

mtsbank.ru
8 800 250-0-199

8.MpopomkutenbHocTb Mporpamm

81. B uensx otkntoyeHns Kaptbl ot Mporpammsl, depxaTento Heobxo-

anmo HanpaBuTb CMC — coobuieHue ¢ Tekctom «WW2» Ha HoMep
TenedoHa baHka — +7 916 777-33-31. MNpu oTtknoyeHnn Kaptol
oT Nporpammbl Bce BOHyCbl CropatoT U He BOCCTaHaBNNBaOTCS

9. Mpoune ycnoeus

9. baHK Mo CBOEMYy YCMOTpPEHWIO BrpaBe B noboe Bpemsi BHOCUTb
nobble nameHeHns B HacToswme MpaBuna. MHbopmauns o6 yka-
3aHHbIX U3MeHeHUsx nybnmkyercs Ha CaiTe.

9.2. baHK ocTaBnseT 3a coboil nMpaBo BHOCWTb JitOOble V3MEHEeHUs
B Nto60e BpeMs U UCKIIIOYMTENbHO N0 COBCTBEHHOMY YCMOTPEHUIO
B MEpeyYeHb YCNyr, B OTHOLIEHUN KOTOPbIX HayucnsioTcs boHychl,
N U3MeHsTb KonnyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ BoHyc-
Horo cyeTa npw nony4veHun MoowpeHns. NHdopmaums ob ykasaH-
HbIX M3MeHeHUsIX Nybnukyetcs Ha CaliTe.

9.3. OTBETCTBEHHOCTb 3a WUCMOMHEHNE 00S3aHHOCTEN, BO3HUKAIOLLMX
B COOTBETCTBMM C 3aKOHOOATE/NbCTBOM P® B cBs3M C y4acTtmem
[epxaTens B Mporpamme, B TOM 4ucrne oba3aHHOCTb Mo ynnaTe
Hanoros, HeceT [lepxaTenb.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



. MTC BAHK

MpunoxeHne 5 K ycnoenam nony4eHns
1 ncnonb3oBaHns 6aHKOBCKUX KapT
ons knueHToB NMAO «MTC-baHk»

Ycnosus npenoctTaBieHNd OOCTYyra

K nporpamme ONPASS

TepMuHbI:

Kapta ONPASS — 3neKTpoHHbIi UndpoBOii Kog, yOOCTOBEPSIOLLNIA
npaBo npoxofa KnveHTa B 3anbl NOBbILEHHON KOMBOPTHOCTU as-
POBOK3aJI0B 1 XXENE3HOA0POXHbIX BOK3aJI0B.

«Mporpamma ONPASS» — osHavaeT nnaTtdopmy Ans nopraTve-
HOro YCTPOICTBA, UMEIOLLErO MOAKIOYEHNE K CETU VIHTEpHET, an-
MUHUCTPUPYeMylo komnaHueii 000 «MANTOH3IPy, copepxaliyio
Habop MHCTPYKUMiA 1 nossonstowyto KnueHtam baHka n B HEKOTO-
pbIX cry4asx ux roctsMm nocewatb busHec-3anbl. MpaBoobnapa-
Tenem MMporpammbl ONPASS siBnsetcsi 000 «MANNOH3NP» (pe-
rMcTpaunoHHblin Homep 1207700016930, appec: 121087 r. Mockaa,
yn. bapknas, . 6, cTp. 5, nom. 22J1, kom. B516/2).

3anbl nosbiweHHo kompopTHocTU (3MK) — cneumanbHblie nome-
LLEHUs Ha TEPPUTOPUN a3POBOK3aN0B 1 XENEe3HOAOPOXHbIX BOK3a-
110B, B KOTOPbIX MAaccaXupbl MOryT HaX0AMNTbCSA B OXXUAAHNMN CBOErO
peiica.

Foctb — nuuo, conposoxpatollee KnvenTa n nognexatiee obeny-
xusaHuio B 3K npu npegbasneHun kaptol ONPASS.

Buaut B 3MK (Buaut) — npaeo npoxopa B 3K, npegocraensemoe
Knuenty n lfoctsam.

Ycnyra — npegoctasnexue goctyna B 3K KnueHntam n loctam npu
npepbsasneHun kapt ONPASS.

MNakeT ycnyr — Komnnekc npopykToB u ycnyr baHka, npegycmo-
TpeHHbIX Tapndamu baHka, npegocTaBnsiemblii GU3NYECKOMY NnLly.

QR (Quick Response)-kop — OBYMEPHbIA LITPUX-KOA, NPUBA3aH-
Hblh K KapTe ONPASS, nossonstowmii 6bicTPo NonyyYnTb AOCTYN
B 3MK.

OcHoBHoOW HOMep Mob6unbHoro TenepoHa (OMT) — 3To Homep
cotoBoro TenedoHa, npegocTtaBneHHblli KnneHtom baHky. OcHoB-
Hol HoMep MobunbHoro TenedoHancnonb3yeTcs Afis perncTpaumm
B npunoxeHun 000 «MAWMSIOH3NP» pns nogkmioyeHus K Mpo-
rpamme ONPASS.

. Nporpamma ONPASS npepoctaBnsetrcs baHkom KnueHTy Tonbko
B LOMOMIHEHME K ero AelcTBytowell KapTte, B cny4yasix, npegycmo-
TPEeHHbIX cooTBeTCTBYOWMM Tapudom no Kapre.

3. Mporpamma ONPASS sBnsieTcs NpoaykToM koMnaHum 000 «MAW-

JNIOH3NP>, topugmnyeckuin apgpec: 121087 r. Mockea, yn. bapknas,
n. 6, cTp. 5, nom. 22J1, kom. B516/2. baHK He HECET OTBETCTBEHHOCTU
3a MOSIHOTY U KaYeCTBO YKa3aHHbIX CEPBUCHBIX YCIYT.

mtsbank.ru

8 800 250-0-199

10.

14.

Ycnyra no Busuty B 3MK ocyuwiecTsnsercs npu Hannuuu Aencrem-
TenbHoin Kaptbl ONPASS. Odopmutb Kapty ONPASS KnueHT mo-
XET nyTeM ckaymBaHus mobunbHoro npunoxeHus MILEONAIR
(mileonair.com), camocTosTenbHo peructpauun no OMT n BBOARA
WHBIX JINYHBIX JaHHbIX.

. CkaymBaHue mobunbHoro npunoxeHus MILEONAIR u/vnu ncnonb-

3oBaHue Kaptol ONPASS osHavaeT 6e3ycnoBHoe cornacue Knuex-
Ta C HacToALWMUMKM YCNnoBUAMMN.

. MepeyeHb n npasuna okasaHus Yenyr no Busntam B 3MK ykasaHbl

Ha caiiTe mileonair.com

Knunent 06ﬂ3y6TCﬂ O3HaAKOMUTbLCH U CO6J'IIO,ElaTb yCcnoBuna ncnonb3o-
BaHus Mporpammbl ONPASS, ykasaHHble Ha caiite mileonair.com.

. baHK He HeceT OTBETCTBEHHOCTU 3a Ka4yecTBO npenocTtaBneH-

HbiX Ycnyr. Bce npeTeH3um u >kanobbl, CBS3aHHble C OKa3aHu-
em Ycnyr, uHbiMu peicteuamu/6espelictenem komnavum 000
«MAIOH3MP», [omKHbI npenbaBnaTbcs komnaHum 000 «MAW-
TTIOH3WP».

. TocTb KnueHTta He moxeT cosepluatb Buauntbl B MK camocTtosiTenb-

Ho, 6e3 conpoBoxaeHns KnueHtom. focTb uMeeT npaBo Ha Buantol
B 3IK Tonbko B cnyvyae ogHoBpemeHHOro Busuta B 3MK Knuentom.

Pacuet ctonmocTun npu HaxoxaeHun B 3K 1 ncnonbsosaxum Yenyr
no Mporpamme ONPASS un ero locTeli cBeEpX YCTaHOBNEHHOIO Nn-
MuTa onnaymnsaetcs KnneHTom camocToaTenbHoO.

. KnneHnty moxet 6biTb oTkaszaHo B Busute B 3[K, ecnu Knuent

He yBegomMuT baHk 06 namexneHnn OMT, damunun/vumenn 3a 10 (ge-
cATb) pabounx gHe.

. B cnyyae 3akpbitus Kaptbl/lMakeTa ycnyr, baHk 6nokupyet Buautbl

KnuenTa n locTeii B 3MK.

. MopkntoyeHne cepsuca no Busntam B 3MK ocyuiectenaercs B Teve-

HUK 7-Mun paboymnx gHeli ¢ patbl Bbinycka KapTbl Ha ums KnuenTa.

B cnydyae npekpawenus yyactusi banka B lporpamme ONPASS,
BbaHk yBepomnsier KnneHTta o dakte npekpalueHms yqactus baxka
B Mporpamme ONPASS, paamectus nHpopmauumio Ha caiiTe baHka
www.mtsbank.ru nnun nocpencteom CMC-nHdpopmunpoBaHus.
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MpunoxeHne 6 K ycrnoBnaM nosy4eHns 1 UCNonb3oBaHns 6aHKOBCKUX KapT
C ycnoBusaMu KpeamuToBaHus cyeta ana knueHtos MAO «MTC-baHk»
(npuMeHsieTca pNs 0oroBopo., opopmieHHbix o 04.03.2019r.)

. MTC BAHK

YcnoBus npenocTaBieHns yCnyr No opraHnu3aumm
CTPaxoBaHUSA 3aeMLLVKa OT HECHACTHbIX Cly4aes,
bone3Hen n GPUHAHCOBbIX PUCKOB, CBA3aHHbIX

C noTtepeun paboThbl

HacTosiwme ycnosus ocyuiectsneHus fobpoBonbHOro CTpaxoBaHUs ABNSOTCSA HEOTbEMIEMON YacTbio O6LWMX yCnoBuin
NoNy4YeHUs 1 UCNOJIb30BaHNSA HAHKOBCKUX KapT C YCNOBUAMU KpeauToBaHusa cyeTa ans knmeHTos MAO «MTC-baHk»
(nanee — YcnoBus) n onpenensoT NOPSAOK CTpaxoBaHus [lepxatens kapTbl, Ha UMs KOTOPOro B pamkax [lorosopa

BbinyuieHa KapTa, B TOM Yucne B cnyyae Bbibopa KnueHTom ycnyru baHka no nogknioyYeHnto K nporpamMmmam
L06POBONBHOIO CTPaxoBaHMs COrnacHo 3asBneHnto 06 OTKPbITUM GAaHKOBCKOro cyeTa v NPefoCTaBieHUN
6aHKOBCKOW KapTbl C yCNOBUMEM KpeauToOBaHus cyeTa (fanee — 3asBneHuE).

Bup ctpaxoBaHus Tepputopus
CTpaxoBble p1cKy
(Mporpamma cTpaxoBaHus) CTpaxoBaHus
+/ CMepTb B pesynsTaTe HECHAaCTHOMO Cryyast
v CmepTb B pe3ynbrate 3abonesaHus
v/ «YTpaTa TpyaocnocobHOCTM (MHBANNMAHOCTL) B PE3Y/LTaTe HECYACTHOrO CyYas,
nop, KOTOPOUi MOHMMAETCs ycTaHoBNeHue 3acTpaxoBaHHoMy nuuy | uan Il rpynnb
CrpaxoBaHue MHBaNUEHOCTM (B TEYEHME CPOKA CTPaXOBaHUS UMW HE NO3[Hee, YeM Yepes 180 Becb mup,

OT HECYACTHbIX
cny4yaes (HC)
n bonesHein

JJ,He[/'I nocne ero OKOH‘-IaHI/Iﬂ) B PE3ynbTaTe€ HEYACTHOr O cny4aq, npounsowenuero
B TEHEHUE CPOKa CTpaxoBaHMA 1N B NEPUOL CTPaxXxoBOro NOKPbITAA.

32 UCKIIIOYEHNEM
06LEeNnpUHATLIX 30H
BOEHHbIX OENCTBUIN

v/ «YTpaTa TpyaocnocobHocTy (MHBaNUAHOCTL) B pe3ynbTaTe 3abonesaHuns», nog,
KOTOPOI NOHMMaeTcs ycTaHOBNEHNe 3acTpaxoBaHHOMY nimuy | unu Il rpynnsi
MHBaNMAHOCTU (B TEYEHUE CPOKa CTPaxoBaHUs Unu He nosaHee, Yem Yyepes 180
[Hell nocne ero oKoHYaHus) B pe3ynbtaTe 3aboneBaHus, Npon3oLLELLErO

B TE4YEHNe CpoKa CTpaxoBaHuA.

Vv [pekpalieHre TpyaoBoro goroeopa ¢ 3acTpaxoBaHHbIM NULLOM MO UHULMATU-
Be paboTopaTtensi B CBA3M C NMKBUAaLMel opraHmdauumn nnbo npexkpatieHnem
LeaTeNbHOCTU MHAMBMAYalbHbIM NPEANPUHUMaTENEM, a TaKKe NpekpaLleHne
TpynoBoro gorosopa ¢ 3acTpaxoBaHHbIM IMLOM — paboTHUKOM dunuana,

npencrtasuTenbCcTBa NN NHOIO obocobneHHoro CTPYKTYpPHOro nogpasgeneHnsa
opraHusaumnm, pacnosioXXEeHHbIX B ,El,pyFOI7I MECTHOCTN, B Cny4ae npekpaweHna

CrtpaxoBaHue
(PUHAHCOBbLIX PVCKOB,
CBSI3aHHbIX C NOTepen

NX AeATENbHOCTHU.

paboTl v lpekpaLeHre TpynoBoro foroeopa ¢ 3acTpaxoBaHHbIM NMLLOM MO UHKLMATUBE

Becb mup,

33 UCKJIIOYEHNEM
06LLEenpr3HaHHbIX
30H BOEHHbIX

paboToaaTens B CBA3M C COKPALLEHNEM YNCNEHHOCTU UK WTaTa paboTHUKOB Aencrenn
OpraHn3aumMm, HAVBNAYANbHOrO NPEANPUHUMATENS, TG0 COKPALLEHNEM [OMK-

HOCTel rpaXaaHCKoii Cyx6bl, NPY HENPEACTABNEHU B 3TOM CAly4ae NHOI AOMK-

HOCTU IrPaXxpaHCcKoi cny>bbl, NMO0 LOCPOYHOE YBOSIbHEHNE C BOEHHOI CNYXObl
BOEHHOCNYXKALLEr0 B CBA3W C OPraHN3aLioOHHO-LITATHBIMU MEPONPUATUSMMU.

B cnyyae npoctaBneHuss KnneHTOM COOTBETCTBYIOLMX OTMETOK
B 3aaBneHun baHk npepgocTaBnsieT eMy ycnyry no Bkiato4eHuno Knu-
€HTa B CMNCOK 3aCTPaxoBaHHbIX JIML, MO NporpaMMam KONneKTuB-
Horo/pobpoBonbHOro cTpaxoBaHus (panee — [lporpamma cTpa-
XOBaHUWs) B paMKax 3akntouéHHoro mexay MAO «MTC-baHk» (kak
CTpaxoBaTenem) u ykasaHHbIM B 3asiBneHun Ctpaxoslumkom [Joro-
BOpa CTpaxoBaHus AepxkaTeneil 6aHKOBCKMX KapT OT HECHACTHbIX
cnyyaeB (nanee — HC), 6oneaHein n GpMHaHCOBbLIX PUCKOB, CBA3aH-
HbIX C noTepeit paboTbl (Aanee — [loroBop cTpaxoBaHUs) COrfacHo
HacTosAwwmmM YcnosusiMm B nonbay MAO «MTC-BaHk».

mtsbank.ru

8 800 250-0-199

Mo cTpaxoBaHWIO OT HecyacTHbIX CnyvyaeB 1 bGonesHeli B 4YacTu
CTPaxoBOI1 BbINnaThl B pa3aMepe 3a40/HKEHHOCTN 3acTpaxoBaHHOIO
nuua BeirogonprobpertaTtenem no KpeauTHOMY [OroBOpy Ha AaTy
CTpaxoBoi Bbinfathl (B TOM YuWcne CyMMbl OCHOBHOIO A0Mra, Ha-
YNCNEHHBIX, HO HE YMJayeHHbIX MPOLEHTOB 3a Mosib30BaHWe Kpe-
ONTOM, WTpadHbIX CaHKLWI 3a HEUCMNONHeHNE (HeHagnexallee uc-
nosiHeHne) 06s3aHHOCTEN N0 KPEAUTHOMY [OFOBOPY, @ TAKXKE NHbIX
nnaTtexei B nonb3y CtpaxoBaTens, NpenyCMOTPeHHbIX KPEAUTHbIM
[LOrOBOPOM MW/ HOPMaMu [eiCTBYIOLWErO 3aKOHOAATENbCTBA)
asnsetca MNAO «MTC-baHk», Bbirogonpuobpetatenem B 4actu
ocTaTka cTpaxoBoii cyMmbl nocrne Bbinnatel [MAO «MTC-BaHk» —
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ABNdaeTca 3aCTan0BaHHOE nuo mnu, B cny4yae ero cMepTu, ero
HacnegHMKn no 3aKOHy nnn nNo 3aBellaHuio.

Mo cTpaxoBaHWto Ha cny4vall noTepu paboTbl BeirogonpruobpeTtate-
nem KnmeHTa fo NonHoro norateHns 3actpaxoBaHHbIM NULLOM 065-
3aTenbcTBa No kpeautTHomy pgorosopy sasnsetcs NMNAO «MTC-BbaHk»,
C BO3MOXHOCTbIO Nepefayn npasa nosly4eHns CTpaxoBoii Bbinnatsl
3acTpaxoBaHHOMY nuuy npu otkase MAO «MTC-baHk» OT Takoi
BbINaThl, B pasMepe NMMuUTa OTBETCTBEHHOCTW 3a KaneHhapHbIn
Mmecsu,. Mocne noraleHns 3acTpaxoBaHHbIM KPEAUTHOMO [,0roBopa
BoiroponpuobpeTatenem sBnseTcs 3acTpaxoBaHHbIN.

MporpamMmma cTpaxoBaHUS HaYMHAeT OeNcTBOBAaTb TONbKO NpU yc-
nosumn opobpeHns KpeautHoro numuta Knuexty. Oeicteue [doro-
BOpa CTpaxoBaHNA B OTHOLWIEHUN KnueHta MoxeT bbITb AOCPOYHO
npekpaLLeHo Mo ero xenaHuto. Mpu [OCPOYHOM MoralleHn 3a8on-
»XeHHocTn no KpeauTHOMY AOroBopy, OTKa3a OT YCHyru cTpaxo-
BaHWA BO3BPAT niaTthbl 3a NOAKKOYEHNE K ﬂ,OFOBOpy CTpaxoBaHunsa
(onnaTa Komuccum 3a cbop, 06pPaboTKy 1 TEXHUYECKYIO Nepedayvy
MH$popMaummn 0 GU3NYECKOM NnLLE, CBA3AHHYIO C pacnpocTpaHeHu-
€M Ha Hero ycnosuii [loroBopa cTpaxoBaHus 1 cTpaxoBasi npemus)
HE OCyLEeCTB/IAETCA. KnueHt BMpaBe OTKa3aTbCd OT ycnyru no noa-
KntoYeHnto K Nporpammam cTpaxoBaHus B ntoboe BpeMs nyTem Ha-
npaBfieHna NMCbMEHHOIo 3adaB/1€EHNA B baHk.

Mporpamma cTpaxoBaHUsi B OTHOWeEHWM KnveHTa BCTynaeT B cuny
C MepPBOro Yncna KaneHpapHoro Mecsaua, B KOTOPOM BHECEHa nnaTa
3a nogkntoyeHne (Npu ycrnoeuu, 4To Ha MOCNEOHIO faTy npenbi-
[yuiero KareHpapHoro mMecsiLa Menach 3af0/IXeHHOCTb Mo CcYeTy
6aHKOBCKON KapTbl), NyTeM obecneyeHuns Hanuuus Ha cyete HaH-
KOBCKOW KapTbl CyMMbl MfiaTbl 3a nogkftoyeHne K [porpammam
cTpaxoBaHusl.

Mporpamma cTpaxoBaHWs [ENCTBYET NPW YCNOBUW BHECEHUS Ona-
Tbl 3a nNopkoYyeHve K MporpaMmMe cTpaxoBaHUs B CPOK [0 KOHLa
NnaTexHoro nepuoaa, yCTaHOBAEHHOrO B COOTBETCTBUM C YCNOBU-
amn Jloroeopa. B cnyyae HeynnaTbl 3acTpaxoBaHHbIM IMLOM OYe-
pegHoro nnaTtexa 3a nogknoyeHue K Mporpammam cTpaxoBaHus
B YCTaHOBJIEHHbIE CPOKW, AelicTBUE [porpamMmmbl CTpaxoBaHUs B OT-
HoweHun KnneHTa npekpaluaercs, n Bo3obHosnsetcs ¢ 1 (Mepso-
ro) ymcna mecsua, B KOTOpom bblfia Npon3BegeHa CBOEBPEMEHHAS
onnata 3a NoaKoYeHue.

Ecnn pasmep ¢akTnyeckoli cyMMbl 3af0/IHKEHHOCTU HA KOHEL, NMo-
cnepgHero KaneHOapHoOro OHs Mecsina, B KOTOpoM obpa3soBanacb
3a[0J1KeHHOCTb Mo [loroBopy paBHa Hymio, TO CTpaxoBaHue He pac-
NpocTpaHsieTcs Ha cny4vau, nponsolweawue c KnneHTom B TeveHne
crnegytoLLero 3a HAM Mecsaua 1 nnaTta 3a nogkntoveHune K Mporpam-
MaM CTpaxoBaHUsi He B3nMaeTcs. CpoK CTpaxoBaHWs paBeH KaneH-
[apHOMY MecsiLly.

CTpaxoBass CyMMa B KaXOOM pacYeTHOM nepuoge CTpaxoBaHUs
paBHa daKTMYecKoli cymMe 3afo/HKEHHOCTU OepyXaTens KapTbl
Ha KOHEL, NnocrnefHero KaneH4apHOro AHs pacyeTHOro nepvoaa,
B KOTOPOM Takasl 3af0/MKeHHOCTb obpasoBanacb 1 He Obiia nora-
weHa.

CTtpaxoBasi cymma no ctpaxoBaHuto ot HC, GonesHeir, a Takxke
no cTpaxoBaHWio GUHAHCOBbLIX PUCKOB, CBA3aHHbIX C NOTepeli pa-
60Tbl paBHa cyMMe PaKTUYECKON 3aQ0MKEHHOCTUN AepaTens Kap-
Tbl Ha KOHeL, NnocnefHero KaneHpapHoro gHs PacyeTHoro nepuopa,
B KOTOPOM TaKasi 3a[j0/hKEHHOCTb obpasoBanacb 1 He Bbina nora-
LeHa.

CTpaxoBaHue oOcCyLlecTBAsSeTCs B cooTBeTCTBUM c [lpaBunamu
CTpaxoBaHUs 3aeMLUMKa KpeanTa OT HecYacTHbIX criyyaes 1 bones-
Heil B pegakumm ot 23.10.2014 r. v Mpasunamu ctpaxoBaHus ¢u-
HaHCOBbIX PUCKOB, CBSI3aHHbIX C NoTepeli paboTbl o1 30.01.2014 .

CornacHo HacToawmM YcnoBuam cTpaxoBaHus KnueHT ponxeH
COOTBETCTBOBATb ClEQYIOWMM TpeboBaHMAM:

mtsbank.ru

8 800 250-0-199

Tonbko pns NMporpammbl ctpaxoBaHus ot HC n 6onesHeii:

* Bo3pacT KnueHTa gonxeH coctaBnsatb He MeHee 18 neT u He bonee
60 net Ha paTy Havyana cTpaxoBaHus.

* KnnueHT He pomkeH aBnatbes nHBanuaom L, [ rpynnbl n He gonxeH
MMeTb OENCTBYIOLLEro HanpaB/ieHNss Ha MEQUKO-COLManbHY0 3KC-
nepTnay.

* KnueHT He pomxeH cTpapaTb MNCUXUYECKMMUW 3aboneBaHusMu
n (nnun) pacctpoiicTBamu.

* KnueHT He JOMXKeH CTOSITb Ha yyeTe B HapKOJIOrMyeckom, ncuxo-
HEBPOJIOrMYECKOM, NPOTUBOTYOEPKYNE3HOM AMcnaHcepax.

* KnueHT He pomkeH cTpapaTh 3aboneBaHnsaMmN cepaeyHo-
COCYAUCTON CUCTEMbI: MWeMMYeckoli BonesHblo ceppua, CTEHO-
Kapauen, nHpapKToM MroKapaa, MHCYNbTOM, aHEBPU3MOM aopThl,
aHEeBPV3MOM COCYA0B rOIOBHOrO MO3ra, NopokaMu cepaua c Tsaxe-
NbIMU HapYLUEHUSAMU FreMOANHAMUKMN.

* KnnueHT He poneH cTpagaTbh OHKOSIOMMYECKUMI 3a60neBaHNAMN.

* KnueHT He pomkeH sBnsTbes BUY mHbuumpoBaHHbIM/60NbHBIM
CYHAPOMOM NpuobpeTeHHoro nMMyHoaeduunta (CNNA).

* KnueHT He fonxeH cTpagaeTb LMPPO30M NeYeHu, MoYeYHoN Helo-
CTaTOYHOCTbIO, BUPYCHbIM renaTuToM, 3/10KkavecTBeHHbIMU 3abone-
BaHNSMU KPOBW U KPOBETBOPHbIX OPraHoB.

* KnneHT He fomkeH 6oneTb caxapHbiM anabeTtom, runeptoHuei -1l
CTEneHn, N UMETb BPOXAEHHbI NOPOK cepALa.

MognucanHoe KnneHTom 3asiBneHvie ABNSeTCA MOPYYEHUEM fio-
6oMy MeOMUMHCKOMY yupexpeHuilo nepefaBatb CTpaxoBLUUKY
BClO MHGOPMAaLMIO, Kacalollylocsl ero 3[0pOBbsl, OTKa3blBasicb OT
Kaknx-nnbo npeTeH3nii No NoBogy aToi nepefayn. KnueHT paspe-
waeT nobomy Bpady, N0ObIM OpraHM3aunsM, OKasbiBaBLUUM eMy
MeOULMHCKYI0 MOMOLb Ui obnagarowmmm nHpopmaumen o co-
cTosiHUM 3p0poBbsi KnneHTta npepnocTasnatb CTPaxoBLMKY MO ero
3anpocy nosnHylo uHdopmaumio o cocTosHUU 30opoBbst KnueHTa,
BK/tOYas KOMUU 3anuceii B NOANNHHbIX MEAULIMHCKUX [OKYMEHTaX.

Tonbko ans MporpamMmmbl cTpaxoBaHUs OT NoTepu paboTbi:

BospacT KnueHTta fomkeH coctaBnsitb He MeHee 18 net n 60 (ons
MYXUMH) nnu He bonee 55 neT (ons XKEHWWH Ha JaTy Havyana cTpa-
XOBaHUs).

KnveHT pomkeH paboTtaTb Ha JaTy 3akloYeHUs [OroBopa CTpaxo-

BaHWA No TpyaoBOMY [,OrOBOPY.

KnveHT ponxeH uMeeT TPy[OBON CTax Ha nocnefgHem mecTe pabo-

Tbl HA MOMEHT 3aKJIl04YeHs L,oroBopa cTpaxoBaHus cebille 3 (Tpex)

MEeCSLEB, MPU YCIIOBMMN YCMELIHOIro NMPOXOXAeHNs NCMblTaTeNbHOMO

cpoka (B cnyyae Hannuus B Tpy[oBOM [0roBOpe ycrioBusi 06 ncnbi-

TaHuu).

KnveHT ponxeH MMETb NOCTOSIHHYIO MU BPEMEHHYIO PErNCTPaLuio

Ha TeppuTopun Poccuiickoin Pepepauun.

KnvneHT pomkeH nMeTb paspelleHne Ha paboTy, Ha ocyliecTBie-

HWe onpefeneHHon AeaTeNbHOCT NN Ha 3aHATVE ONpeaesieHHoN

OOJKHOCTU (NPU HanMYyMn COOTBETCTBYIOLWMX TPeboBaHuiA cornac-

HO 3akoHopaTenbcTBYy Poccuiickoii Pepepaunn).

* KnneHT He gonxeH paboTtaTb no TpyooBOMY LOroBOpY, 3aKO4YeH-
HOMY Ha BpeMs BbINOMIHEHWS BPEMEHHbIX (0 2 MmecsueB) paboT nnu
3aKJIl04YEHHOMY [151 BbINOJIHEHUS CE30HHbIX PaboT.

* KnneHT He [onXeH SBASTbCS MHAMBUAYaNbHbIM NpeanpuHumMaTte-
nem.

* KnueHT He pomkeH MpPOXOAUTb Ha JaTy 3ak/l4YeHus [orosopa
CTpaxoBaHWs UCMbITaTENbHbIN CPOK MO OCHOBHOMY MeCTY paboTbl.
* KnueHT He pomkeH HaxoouTcs Ha [aTy 3ak/l4YeHus [orosopa
CTpaxoBaHusa B gonrocpo4yHom (bonee 1 mecsaua) HeonnavymBaemom
OTNYyCKe; B OTMNYyCKe No 6epeMeHHOCTM 1 pofaM, B OTMYCKe Mo yXoay

3a pebeHKoM.

* KnueHT He ponkeH BbINOMHATb paboTbl MO [OroBopam rpaxpaH-

CKO-NpaBOBOro XxapakTepa, Mo aBTOPCKMM [0roBopaMm, a Takxe siB-

NALWMXCS YlleHaMn NPOV3BOACTBEHHbIX KoonepaTueos (apTenen).

KnveHTy He pomkHo BbiTb N3BECTHO, NNaHMpyeT nu ero paboTtopa-

Tenb npekpaLlieHne cBoel [eaTenbHOCTU, COKpaLleHne YNCNEHHO-

CTW Unu WwraTa paboTHUKOB.
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Pasmep cTpaxoBoii BbinnaTbl N0 CTPAxOBaHWIO HA Chyyal notepu
paboTbl 3a KaAblili MecsiL, HaxoxaeHus 6e3 paboTbl paBeH NUMU-
Ty OTBETCTBEHHOCTM MO BbINNaTe 3a KaneHpapHbln mecsu. Jiumut
OTBETCTBEHHOCTM MO BbINMaTe 3a KaneHAapHblii Mecsl, — 3To npe-
[enbHblli pa3Mep CTPaxoBOWi BbiMnaTbl, NPOU3BOAMMOIA 32 KaneH-
DapHblii Mecsl, B cnyyae MoTtepu paboTbl 3acTpaxoBaHHbIM NULLOM,
paBHbll 115% OT cymMMbl, COCTOSALWEN U3 CYyMMbl MUHUMAaNbHOIO
nnartexa no KapTe Ha KOHeL, nocriefHero KanexHpapHoro gHs Pac-
YeTHOro Nepuofa, B KOTOPOM Takas 3a[0JeHHOCTb obpasoBanacs,
HO He 6onee pasmepa CTPaxoBO CyMMbI.

Mpn 3TOM AMMUT OTBETCTBEHHOCTU HE MOXeT npesbiwaTth 100 000
(CTo TbicaY pybneit) pns ogHOro 3acTpaxoBaHHOrO NMLa B MecsL,

Bbinnata no MNporpamme ctpaxoBaHus OT noTepu paboTbl Npoms-
BOOUTCS MOCME Mepuopa oxuaaHus n 6e3ycnoBHON BPEMEHHONA
dpaHwm3bl. Meprof oXnpaHus — neprof BpEMeHH, C AaTthl Havyana
CTpaxoBaHusi 3aCTPaxoBaHHOrO LA, B TEYEHNE KOTOPOro CTPaxo-
BOW PUCK Ha cryyai «notepn paboTbl» He NMPU3HAETCs CTPaxoBbiM
cny4yaem. MNepuop, oxunpaHns cocTtasnset 2 (ABa) NepBbIX OnnayveH-
HbIX MecsiLa.

beaycnoBHas BpeMeHHasa ppaHLuM3a npencTaBnseT coboi nepuog,
BPEMEHW C JaTbl HAaCTYMEHUS CTPaxoBOro ciy4yas, B TEYEHUE KO-
Toporo CTpaxoBLMKOM He OCYLUEeCTBNSTCS CTPaxoBble BbiMnaThl.
beaycnoBHas BpeMeHHasa ¢ppaHLIn3a cocTaBnsieT 2 Mecaua ¢ fatbl
HacTynJeHUst CTPaxoBoro ciy4as. MakcumarnbHbIil neprog Bbinnat
Mo KaXOoMy CTPaxoBOMY Cily4alo COCTaBnsieT Nepuof, B KOTOPbIi
[OJKHO 6bITb NMpou3BeneHo 6 (LWecTb) eXeMecsyHbIX nnaTexen
no [orosopy.

mtsbank.ru

8 800 250-0-199

He npusHaeTcs cTpaxoBbiM Clyvyaem yTpaTta [oxofa B pesynbraTte
notepu paboTbl NO TPYAOBOMY [OrOBOPY B TEYEHME CPOKA CTPaxo-
BaHWs, ecny 3acTpaxoBaHHOE NULO B TeyeHne H6e3ycrnoBHON Bpe-
MeHHOI ¢dpaHLWN3bl BO30OHOBMIO TPYAOBYIO AeATENbHOCTb. Mpu
HaCcTyNIeHUN CTPaxXoBOro CNy4yasi CTPaxoBble BbiMaThbl 3a NEPUoL,
6e3ycnoBHON BpeMeHHOI ppaHLWn3bl He NPON3BOAATCS.

B cnyyae HecobniogeHus KnneHToM BbilenepevmcneHHHbIX Tpebo-
BaHUM UNn COKPbITUS $HaKTOB, KAcaKoLWMXCS OrpaHnyeHnin ons npu-
HATMA KnneHTa Ha cTpaxoBaHue, [loroBop CTpaxoBaHUs B OTHOLLE-
HUM 3acTpaxoBaHHOMO nNuua byaeT cYnTaTbCs HELENCTBUTENbHBIM
C MOMEHTa ero 3aksoyveHunst, n CTpaxoBLMK 0CBOOOXAAETCS OT Ka-
Knx-nnbo obs3atenbcTB no [LoroBopy CTpaxoBaHWs B OTHOLIEHUN
KnunenTa, npn atom onnata Knuentom ycnyrn baHka 3a nogkntioye-
Hue K MporpaMme cTpaxoBaHUS He MNOOJIEXUT BO3BpATY.

YkasaHHble B 3asBneHun 3aBepeHus un cornacus KnueHta, ecnu
B HEM HE YyKal3aHO VHOro, NPEeLOCTaBASAOTCA C MOMEHTa mognu-
CaHusl 1 OeNCTBUTENbHbI B TEYEHWE MSATU NIET NOCNE UCTMONHEHUS
[OrOBOPHbIX 00513aTeNbCTB. 3asiBNieHNE MOXET OblTb MOANUCaHO
3acTpaxoBaHHbIM COBCTBEHHOPYYHO Ha ByMa)kHOM HocuTene nmbo
C UCMosib30BaHWEM aHanora Cob6CTBEHHOPYYHOW MOQMMCK, B TOM
yucne yHuKanbHOro umdpoBoro Kopa, ygocToBepsiowero dakT
nognucaHnsa 3asiBlieHUsi Ha CTPaxoBaHUE B aBTOMaTU3UPOBaHHOW
cucTeMe AMCTaHLMOHHOro 6aHKOBCKOro 06CNy)XMBaHUS .

CtpaxoBwuk 1 baHk BnpaBe npoBepuTb [OCTOBEPHOCTb Mpeno-

CTaBNEHHbIX KnneHTOM nepcoHanbHbIX fAaHHbIX, B TOM YWUCNE C UC-
nosib30BaHNEM [PYrvX OnepaTopoB.
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. MTC BAHK

MpunoxeHune 7 K ycnoBraM nony4eHns n Ucnosb3oBaHuns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus HauucneHus 60HycoB
B pamMKax nporpamMmmebl 10SNIbHOCTY

[MAO «deTcknm mmp»

. OpraHusatopom nporpammsl nosinbHocTy siBnsetcs MAO «[eTckuin
Mup». BoHycbl paccumTbiBatoTCa BaHkoMm, ucxogs n3 cymm pac-
XO[HbIX OrnepaLuii onnaTbl TOBApOB W YCNyr, COBEPLUEHHbIX C WC-
nosnib3oBaHvmemM KapTbl B npeanpusatusx Toprosnu un cepsuca (TCM)
W cnucaHHbIX co cyeta, (manee — MMokynka). BoHycbl paccunTbl-
BAOTCH 32 KaXOylo ornepauuio onnatbl MOKYMKW, 38 UCKIOYEHNEM
onepauuii, Mo KOTOPbLIM HayncneHne 6OHYCoB B COOTBETCTBUY C Ha-
CTOALWMMN YCNOBUSAMU HE NMPON3BOAUTCS.

.Mpn pacyeTe 6oHycoB yu4uTbiBatOTCSH TONbKO OKYMKW, cnvcaHue
CpencTB A5 OCYLECTBIEHNS KOTOPbIX MPOW3BEAEHO B TEYEHUU
pacyéTHOro KaneHpapHoro Mmecsua.

. BaHk ocyuiecTBnsieT pac4€T GOHYCOB B cliefyoWweM nopsake:
2 6oHyca 3a kaxable 150 pybneii, noTpayeHHble C UCNONb30BaHNEM
Kaptbli B TCI1.
5 6oHyca 3a kaxgple 150 pybneii, noTpayeHHbIX C UCNONb30BaHNEM
KapTbl B Toprosoii cetu MAO «[eTckuit Mups.

. KnueHT nopyuyaet banky HanpasnsTb B [MAO «[eTcknit Mup» ceene-
HMS 0 paccymTaHHbIX BOHycax.

.Ha ocHoBaHun nonyyeHHbix oT BaHka cBepeHuid, MAO «[eTckuii
Mups» ocyuiecTnsieT 3auncneHve 60HycoB Ha 6OHyCHbIN cyeT Knun-
eHTa, Begywemcs B MAO «etckunii mup» oo 14-ro yncna mecsua,
crefyioLero 3a pacyeTHbIM.

. Hauncnexune 6oHycoB He npousBogmTCs:
Mo onepauusm B Kas3nHo, TOTanU3aTopax ¥ MHbIX UFOPHbIX 3aBeae-
Huax (MCC® 6529, 6530, 7995).
Mo onepaunsaMm, CBA3aHHbIM C MOKYMKON [OPOXHbIX YEKOB, noTe-
peliHbIx buneTos, LeHHbIX bymar u gparoueHHbix Metannos (MCC
5094, 6211, 9754, 9223).
Mo onepaunsiM B Nofib3y CTPaxoBblX KOMMaHWA 1 naesbix GOHA0B
(MCC 6300, 5960).
Mo onepauuam B nonb3y nombapgos (MCC 5933).
Mo onepaumnsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900).
Mo onepaunsiM NoOMNonHeHWs 3NeKTPOHHbIX KOLIENbKOB 1 Npuobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051).
Mo onepauusam mnonyyYeHUs HanuMyHbiX AeHexHbix cpeacts (MCC
6010, 6011).
Mo onepauusm, CBA3aHHLIM C NepeYvnCrieHneM OeHeXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, nnu onepaumsiMm ¢ GpUHaHCOBbIMU Opra-
Husaumamn (MCC 6012, 6532-6538, 4829, 6540).
Mo onepaunsim NpoBefeHWs NpPefonnadvyeHHbIX U PerynspHbIX nna-
Texei B nonbay onepaTtopos cessn (MCC 4814).
Mo onepaumsiM onnaTtbl TOBapoB W yCNyr B NPEQNPUSTUSX TOProBIM
1 cepBica, KOTopble HEBO3MOXHO OAHO3HAYHO KnaccmbuumposaTtb
Mo BUAY UX AEATENBHOCTY, @ TaKXe B NPEANPUATUSX, OKa3biBaOLWMX
y3KocneumanmaumpoaHHble ycnyru (MCC 5999, 7399, 7299, 8999)8.
Onepaumu onnaTbl rocyAapcTBEHHbIX ycnyr: wrpadbl, cbopbl 1 Apy-
rne (MCC 9222, 9399, 9311)

7.

n.

B cny4ae ocyuwecTtsneHma KnueHTom BOo3BpaTa TOBapa, OnjayeH-
HOMO B pamKax pacxogHoli onepawmmn, 6oHyCbl MO Takoi pacxonHol
onepauun He paccuYUTbIBalOTCs, a ecnu BoHyChI yXe bbln 3a4uncne-
Hbl Ha 6oHYycHbIN cHET KnneHTa B MAO «[leTckunii Mup», baHk umeet
npaBo B MOCIEQyOWMX PacYETHbIX Nepuopax MpornopLMoHanbHO
YMEHbLINTbL pa3Mep paccHmMTaHHbIX OOHYCOB.

baHk BnpaBe B noboe Bpemsi NpekpaTuTb pacyét BoHycos, npea-
BapuTenbHO MNponHbopMrpoBaB KAMEHTOB nyTeM pasMeLLeHUs
cooTBeTCTBYylOLWeN nHpopmauun Ha CaliTe He no3gHee, Yem 3a 10
(mecaTb) KaneHJapHbIX AHEV 00 AaThl NPEKpPaLLeHns NpefocTaBne-
HuAa BoaHarpaxpgeHus.

. baHk He oTBevaeT nepeq KnneHTom 3a HEBbLINONHEHWNE UNW HEHAA-

nexalliee BbINofHEHNE 0693aTenbCTB, B3ATbIX Ha cebda MAO «[eT-
CKWIA MUP» B paMKax BOHYCHOI MporpaMMbl, a TakXXe Npu BegeHnn
CYETOB Y4aCTHUKOB MPOrpamMmbl U y4YeTa Ha HUX HaYUCNEeHHbIX 60-
HYCOB B paMKax 60HYCHOI Nporpammsl.

. BaHK He HeceT OTBETCTBEHHOCTU 3a 3afePXKy HayucneHus 6oHy-

COB Ha CYeT y4YacTHUKa BOHyYCHOI nporpamMmMbl, MHGOpPMaLns O Ko-
TopbIx 6bIna nepepaHa bankom B MAO «[eTckuit Mup».

Wcnonb3ys kapTty, KnneHT noatBepxpaet, 4To cornaceH c yc-
nosusmMu ydvactus B BboHycHoil nporpamme «[eTckuii Mup»
www.detmir.ru/pages/bonus-rules/).

Ecnu nHoe He ycTaHoBneHo B 3asiBneHuu, KnueHT gaét cornacue:
MNAO «fetckuin mup» (OFPH 1027700047100, top. apgpec: 119415,
r. Mocksa, np-T BepHapackoro, a. 37 kopn. 3), 000 «Ky6-mapkeTs»
(OI'PH 1067746744581, top. appec: 125362, r. Mocksa, yn. TywunH-
ckas, a. 11, kopn. 3) (nanee — Onepatopebl MH) Ha obpaboTky ero
NepCOoHaNbHbIX AOaHHbIX N MNEepPCOHallbHbIX AaHHbIX €ro HecoBep-
weHHoneTHux geten (PUO, agpec pernctpaunn, Homep TenedoHa,
afipec 3MeKTPOHHOM MOYTbl) B TOM YUCNe XpaHeHUe, KOMOUHMPO-
BaHWe, C UEenbo OKasaHua ycnyr nHoguemayanbHoOro cepsuca gep-
aTento 6OHYCHOW KapTbl, a Takxe nepegayy TPETbUM nuuam ans
XpaHeHus 1 obpaboTky B ykasaHHbIX Bbilwe Lensx. Cnocob obpa-
B6OTKM NepcoHanbHbIX AaHHbIX — npoBegeHne Onepatopamu MOH,
YKa3aHHbIMMN B HaCTOALWEM MNYyHKTE, peKﬂaMHO-I/IHd)OpMaLI,I/IOHHbIX
paccbinok ¢ nomoublo (HO He orpaHuymBasich) TenedOoHHON CBs-
31, CMC-CEPBWCOB U 3NEKTPOHHOW noyTbl. O6paboTka npoxoanT
aBTOMaTUYECKW, B TOM Yucre nytem ¢opmMupoBaHus 6a3bl faHHbIX.
HacTosuee cornacve pencTeyer o ero NMMCbMEHHOrO OT3bIBa, Ha-
npaeneHHoro B MAO «[eTckuin mup» no agpecy: 127238, Mocksa,
3-ii HuwkHennxobopckuii np-4, 4. 3, cTp. 6.

. baHk BnpaBe oTkasaTb [lepxxaTento kapTbl B npegoctaBneHny Bos-

HarpaxpeHusi, ecnvu baHkom 6ynyT ycTaHoBNEHbl GaKTbl MPSMO UK
KOCBEHHO CBUAETENbCTBYIOLLME O COBEPLUEHUN [ep)KaTenem KapTbl
LEeNCTBUI, MMeWNX NprU3HaKM MOLIEHHUYeCTBa, Mbo Henobpo-
COBECTHOMO NMOBEAEHUS, B TOM Y/CNE COBEPLUEHNE COMHUTENbHbIX
onepauuii B uenax obmaHa baHka gns HeoboCcHOBaHHOro nonyye-
HnAa BoaHarpaxpgeHus.

5 MCC — Merchant Category Code, 4eTbipexaHayHblii kof, npucsansaemblii TCI 6aHkoM-akBaiepom ans knaccupukauuv TCIM no Buay nx AesTenbHoCTu.
5 B pamkax faHHbix MCC Bo3HarpaxneHue He BbinnadymMBaeTcs B ciyyae npoeeaeHns onepaunv B cetu HTepHeT (e-commerce) nnu 6aHkomatax baHka

1 CTOPOHHUX OpraHu3auusx, B cnyyae npoBefeHus onepaumii 8 TCIN Bo3HarpaxaeHve BbinnayvsaeTcs.
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. MTC BAHK

MpunoxeHune 8 K ycnoBraM Nony4eHns 1 UCnosib3oBaHuns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

Ycnosus nporpammbel «MTC Smart JeHbrun»

HacToswwe Ycnosus senstoTcs odeptoii MybnnyHoro akumoHep-
Horo obuectBa «MTC-BaHk» (nanee — «baHk») o 3akntoyeHnmn Jo-
roeopa o npucoeguHeHun k NMporpamme «MTC SMART OEHbI N,
appecoBaHHol ¢unsnyeckum nuuam (panee — «OdepTan).

B cootBetctBuM c n.3 cT. 438 K PP, npuHatuem (akuentom) Odep-
Tbl IBASIETCS HanpasneHne pusnyecknm nnuom B baHk 3assneHus,
3aMofIHEHHOro MO ycTaHoBMeHHON BaHkoM ¢dopMme, ¢ ykasaHunem
aboHeHTckoro Homepa tenedpoHa MTC ans nonyyeHus BosHarpax-
neHust B pamkax Mporpammbl «MTC SMART OEHbIU», n 3akniove-
Hue [lorosopa o Kapte. [loroBop o npucoeanHeHnn K lNporpamme
«MTC SMART OEHbIN» (nanee — [oroBop) cumTaeTcs 3ak/toyeH-
HbiM Mexay KnueHtom n BaHkom 1 npuobpetaet cuny ¢ Mo-
MeHTa coBeplleHns KnveHTom peincTtsuid, NpenycMOTPEeHHbIX
B HacTosiweli OdepTe Ans akuenTa, n o3HavawLwmx 6e3oroBo-
poyHoe npuHaTue KnueHTom Bcex ycnosuin HacTosiwein OdepThbl
6e3 kaknx-nnbo N3bATUIA NN OFrPaHNYEHUN Ha YCNoBUSX MPU-
coefuHeHus.

TepmMmuHbl U onpepeneHus.

ABOHeHT MTC — ¢unsunyeckoe nuuo, 3aknoymsliee ¢ MybnmyHbIM
aKLMOHepHbIM 0bwecTBoM «MobunbHele TeneCuctembl» (nanee —
MTC) porosop 06 okasaHuu ycnyr cessm MTC B cooTBeTCcTBUM C YC-
NOBMSAIMUN OKa3aHUs ycnyr nodsuxHon cessn MTC (nanee — [doro-
Bop MTC).

Homep TenedoHa — Homep TenedoHa ABoHeHTa MTC, yka3aHHbI
Knnentom ana nonyyexmns BosHarpaxpaeHus B pamkax [porpammbl
«MTC SMART JEHbI .

BosHarpaxpeHue — koMmneHcauus B Buae BosspaTta baHkom pe-
HEXHbIX CPEeacTB, 3aTPay€HHbIX KnueHtom Ha NOKYNKYy TOBapoB
n ycnyr ¢ nomolybto Kaptbl «MTC Smart [eHbru», nnbo 3a pa3me-
LeHne aeHexHbIx cpeacTs Ha cyete Kaptbl «MTC Smart OeHbrs,
B pasmepe ctonmocTtu Ceptudurkarta npu cobnogeHnm KnmeHtom
Ycnosuit. BosHarpaxpaeHvie npefocTaBnseTcs B BUAE onnaTbl CTOU-
mocTu CeptudukaTa.

Ceptudukar — ceptudukat Ha ckupky B paamepe 100% Ha abo-
HEHTCKYIO MnaTy/MoCTOsIHHY0 YacTb aboHeHTCKol nnaTthl (roe aTo
npenycMoTpeHo ycnoBusiMn TapudHbix nnaHos/TapudHoii onuun)
B Mecsu, no Tapudam MTC, ykasaHHbIM B n.112. HacTosiwen Odep-
Thl, ycTaHOBMEHHyto [loroBopamu MTC, B pamkax KOTOpbIX Bblgene-
Hbl Homepa TenedoHoB. CepTudukaT CHMTAETCH aKTUBUPOBAHHbBIM,
a cKugKa MpefocTaBieHHOW B MOMEHT chnucaHusi aboHEeHTCKOM
nnatbl, yctaHoBneHHoin Jorosopom MTC. CepTudukart gencrteyet
B T€YEHMe OJHOro Mecsita C MOMeHTa ero 3akasa baHkom B MTC.
Onsi AGOHEHTOB C FOPOACKMM HOMEPOM CKuaka MpefocTaBnseT-
cs Ha aboHeHTCKyto nnaTty 6e3 yyeta nnatbl 3a YCnyru, BKIOYEH-
Hble B abOHeHTCKylo nnaTty u obecneyvBatoLime NpefocTaBieHne
rOPOACKOro HoOMepa COrnacHoO YCnoBuaM TapudHoro niaxHa.

Mecsiu* — pacyeTHbIl NePUO, YCTAaHOBEHHDBIN B paMKax KaXgoro
13 [orosopos MTC.

KnueHnT (YyactHuk Mporpammbl «MTC Smart JeHbri», Y4acTHUK) —
dusnyeckoe nuuo, 3akntounsluee Jorosop o Kapre.

mtsbank.ru
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MuHuManbHbIli ocTaToK/060pOT NO KapTe — yka3aHHas B Tapu-
dax baHka MUHMManbHas cymMmma onepauunii, coBeplieHHbIX Knu-
€HTOM B TOProBO-CEPBUCHbIX Npeanpusatusx (oanee — «TCM»)
B TeyeHune PacyeTHoro nepuopa, nubo MuHUManbHas cymma
HecHuxaemoro octatka Ha cyeTe Kaptbl «MTC SMART OEHbIU»
Ha Kaablli feHb PacyeTHoro nepuoga, npu obecrnevyeHnmn KoTopbix
KnvneHT nprnobpeTtaeT npaBo Ha nony4yeHue ot baHka BosHarpax-
LeHuns.

MNporpamma «MTC Smart OeHbru» (Mporpamma) — n3noxeHHas
B HacToslmx Ycnosusax nporpamma nosnbHocTn baHka ana Knn-
€HTOB, MpeaycMaTpuBatoLas BO3MOXHOCTb nonyyeHns KnneHtamm
BosHarpaxpgeHusa npu cobnogeHun KnueHtom Ycnosuii.

PacueTHbI nepuop, — KaneHgapHblil Mecsl,

Caint — caiit banka B cetn ViHTepHeT www.mtsbank.ru, Ha koTopom
pa3meLleHbl HacToswme Ycnosus.

CTOpPOHbI — NPy COBMECTHOM ynoMUHaHun baHk, KnneHnT.

Tapup MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX Onumii
MTC, no KoTopbiM MOXeET ObITb NpegocTaBneHo Bo3HarpaxaeHue:
TapudHblii nnaH Smart.

TapudHblii nnaH Smart beanumutuile.

TapudHbllii nnaH Smart besnumutuwe+

TapudHblii nnaH Smart +.

TapudHblii nnaH Smart 3abyroputie.

TapudHblii nnaH Smart NonStop.

TapudHblii nnaH Mo BeanumuTtue.

TapudHblii nnaH Haw Smart.

TapudHblii nnaH X.

TapudHblii nnaH Tapudwuile.

TapudHas onums «MTC MnaHweT».

TapudHbllii nnaH Mol Smart.

A Takxe BblleyKka3aHHble TapudHble MnaHbl, NepeMMeHoBaHHble
1 3aKpbITble AJ18 NOAKIYEHNS U nepexoaa.

Tapu¢ baHka — nepeyeHb Tapudos baHka Ha Bbinyck 1 06cnyxum-
BaHME pacyETHbIX BaHKOBCKUX KapT, oTHocswWwmxcs K porpamme
«MTC SMART OEHbIM», no KOTOpbIM MOXET ObITb NPEROCTAaBNEHO
BosHarpaxpgexue no nporpamme «MTC SMART OEHbI »:

Tapu¢ «MTC Smart [leHbru» 3a oCyLLECTB/IEHNE PACYETOB MO Ore-
pauysim C UCMOMb30BaHNEM pacyeTHbIX 6aHKOBCKMX KapT B py6nsix.

Ooroeop Ha ucnonb3oBaHue Kaptbl «MTC Smart OeHbru» (Jo-
roeop o KapTe) — 3akntoueHHbli mexxay baHkom 1 puanyecknm nu-
LLlOM [0roBop, SBASIOWMIACS LOrOBOPOM CMELIAHHOMO TUMa, BKIIHO-
YaloLMin YCNOBYS COBEPLUEHNS onepaumii No TeKyLemy CHETY ans
pacyéToB C NCnosib30BaHNEM GaHKOBCKOW KapTbl, YCNOBWS BbiNycka
1 obcnyxmBaHus 6aHKOBCKMX KapT W YCNOBWS [OroBopa AUCTaH-
LMOHHOro 6baHKoBCKoro obcnyxusanus. fJorosop o Kapte coctouT
13 3asBneHunsi 06 oTKPbITUM BaHKOBCKOro CYETa N NpefocTaBieHnm
pac4éTHON BaHKOBCKOI KapTbl, HagexalmM obpa3oM 3anosHeH-
Horo u nognucaHHoro gepxatenem Kaptbl «MTC Smart [eHbru»
(nanee — «3asBneHune no Kapte «MTC Smart [eHbrux), Ycnosui
MOSlyYEHUS] U WCMOMNb30BaHNS PacyeTHbIX GaHKOBCKMX KapT Ans
knneHTtoB MNAO «MTC-baHk» (nanee — Ycnosus no Kaptam), Tapu-
$oB baHka 3a ocyluecTBNEHNE onepaLuuii ¢ ucrnosnb3oBaHvem Kapr,
B TOM YUCIIE€ C UCMOSIb30BAHNEM CUCTEM AUCTaHLMOHHOIO 6aHKOB-
ckoro obcnyxunsaHus SMS-baHk-MHbo, NHTepHeT-6aHK, Mobunb-
Hblli BaHK (panee — «Tapudsbl no Kapte»), Pacnuckn B nonyyeHmm
KapTtbl «MTC Smart JeHbrun».

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.
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Kapta «MTC Smart fleHbru» — 6aHkoBckas kapta «MTC Smart
[eHbrn», ammtupoBaHHas baHkoM B cooTBeTcTBMM C [JOroBopom
o0 KapTte, mMexagyHapogHOI nnaTexHon cuctembl Visa ¢ ynnom
payWave, co cpokom feiicTBus Tpu ropa, otobpaxatowas cpep-
ctBa uHauvsuayanusauun CtopoH (pupmMeHHble HavmMeHoBaHUs,
TOBapHbIE 3HAKW, 3HaKN OOCNY>KMBaHWNSA), OQHOMO W3 CREAYHOLNX
BuaoB: VISA Platinum (unembossed), VISA Platinum (embossed),
a Takke nossonsawwasn gepxatento Kaptol «MTC Smart OeHbru»,
Ha nms kotoporo Takaa Kapta «MTC Smart [eHbru» BbinyLieHa,
C e€ CMonb30BaHNEM:

OcyluecTBnsTb 6€3HanU4Hyto onnaty ycnyr MTC.

OcyuiecTBnaTb 6e3HannyHyto onnaTty ToBapos, paboT, ycnyr B Top-
roBO-CEPBUCHbIX NPEANPUATUSX, B 6aHKoMaTax 1 B ceTn MIHTepHeT.
I'Ionyanb Hann4yHble OEHEeXHble cpencTtea, coBeplaTtb UHbIE one-
pauumn no cyety KapTbl «<MTC Smart [JeHbrus.

NMpepmeT [Joroeopa

baHk peanusyet [porpammy «MTC SMART OEHbIV» gna nosbi-
LWWEeHNA NpuBREKaTesbHOCTM ncnonb3oBaHma Kapt «MTC SMART
OEHbIM». B cnyvae obecnevyeHuss KnueHtom MwuHuManbHoro
ocTaTka/obopoTa no kapTe, baHk 06s3yeTcs npegoctaBuTb KnmeH-
Ty BosHarpaxpeHue nyTém obecneyeHus aktmsaumm Ceptudukara
B MTC npu cobntopeHnmn KnneHToM HacToswmx YCnoBuia.

MpaBa v o69a3aHHOCTN CTOPOH

baHk o06si3yetcs npepoctaBuTb KnveHnTy BosHarpaxpeHue npwu
ycnosun obecneyveHus KnneHtom B TeyeHne PacyétHoro neproga
MuHMManbHOro octatka/obopoTa No KapTe B COOTBETCTBUM C Ta-
pudamun baHka.

Cymma MyHuManbHoro o6opoTa no KapTe paccynTbiBaETCS UCX0Os
M3 CyMM pacxXOfHbiX onepauuii onnaTbl TOBAPOB U YCNyr, COBEp-
WEHHbIX ¢ ncnonb3oBaHneM Kaptbl «MTC Smart OeHbru» B TCI,
MHbopMauma o KoTopbix Obina nonyyeHa baHkom B TeyeHue Pac-
YETHOro nNepuofa, 3a WCKIIOYEHMEM MEpPeYHs onepauuii onnatbl
TOBapoOB 1 ycnyr, ykasaHHoro B n.3.1.2. HacToswwmx Ycnoeuii. Mu-
HMMasbHbI 060POT MO KapTe paccyMTbIBAETCs 3a Kaxayl one-
pauuio onnaTbl NMOKYMNKWU, B TOM Y1Cie Npy NPOBEOEHMIN Onepaunn
6e3 npeabsaBneHNst KapThbl, 32 UCKIIIOYEHMEM OMNepaLnii, yKadaHHbIX
B n.3.1.2. HacToAWMX YCNOBUIA.

B pacuyét MuHnmanbHoro obopoTa no kapTe He BKOYaloTCs:
Onepaummn B Ka3nHo, TOTann3aTopax  NHbIX UFOPHbIX 3aBEAEHNAX
(MCcC® 6529, 6530, 7995).

Onepauuu, cBsi3aHHbIe C MOKYMNKON JOPOXHbIX YEKOB, NIOTEPENHBIX 61~
NETOB, UeHHbIX bymar u gpar. metannos (MCC 5094, 6211, 9754, 9223).
Onepaumm B nonb3y nombappos (MCC 5933).

Onepaummn NonosHEHNS 3NEKTPOHHbIX KOLIENbKOB 1 NpUobpeTeHns
npeponnayveHHblx kapt (MCC 6050, 6051).

Onepauuu nonyYeHns HannyHbIx aeHexHbix cpeacts (MCC 6010, 6011).
Onepauunmn, cBsi3aHHble C MNEPEYNCNEHNEM [EHEXHbIX CPencTs
Ha cyeTa B Opyrux 6aHkax, unu onepauun ¢ GMHaHCOBLIMU OpraHu-
3aumamun (MCC 6012, 6532-6538, 4829, 6540).

Onepauuy no onnate TOBApOB W YCAyr B NPEANpUATUSX TOProBav
1 cepBuca, KOTOPble HEBO3MOXHO OJHO3HA4yHO KnaccudunumposaTb
no BUAY UX AESTENbHOCTY, a TakXXe B NPeanpuUsTUSX, OKa3biBaOLWMNX
y3kocneunanmampoBaHHble ycnyru (MCC 5999, 7399, 7299, 8999)™°.
Onepaumm onnaTbl FocyAapCTBEHHbIX ycnyr: wrpadsbl, cbopbl u apy-
rne (MCC 9399, 9222, 9311).

31.3.
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4.

B cnyyae ocyuwecTtBneHns KnueHtom Bo3BpaTa ToBapa, OnnaveH-
HOrO B pamkax PacxXOfHOWN onepauuu, CyMMa TaKoWl pacxXOopHOoW
onepauun He byneT BkNtoYeHa B dopmupoBaHue MuHUManbHOro
obopoTta no kapTe, a ecnu BosHarpaxpeHue yxe 6bino npepo-
cTaBneHo, baHk nmeeT npaBo yBenM4MTb MUHUMarbHbIA ocTaTok/
060poT Mo KapTe cnepyoWwmx PacyeTHbIX NepOAOB Ha CyMMy Ta-
Ko onepauun (Bo3Bpara).

Pacuét BoaHarpaxpaeHusi npon3BoauTcs no utoram kaxgoro Pac-
4Yé€THOro nepuoga. B cnyyae obecneyeHns KnueHtom MuHumanb-
Horo octaTka/obopoTa no kapTe, baHk BkntoyaeT Homep TenedoHa
B peecTp, Hanpasnsemblin B MTC gns aktuBauun KnueHty BosHa-
rpaxgeHus B 6nvxkainwem Mecsiue, cnegytowem 3a Pac4éTHbIM ne-
puogom.

Mpu pacuyete BosHarpaxneHus y4mTbiBAlOTCS TOMbKO pPacXofHble
onepauun no onnaTte TOBapOB U YCNyr, COBEPLUEHHbIE C NCMOMNb30-
BaHveM KapTbl, nHPopMaLusi 0 KOTopbiX Obina nonyyeHa BaHkom.
Mpu pa3bnoknpoBke paHee 3abNOKMPOBAHHbLIX MO KapTe CPEAcTB,
YYTEHHbIX NpU pacyeTe obopoTa, cymma 060poTOB B Mecsl, B Te-
YeHne KoToporo bbinn pa3bnokmpoBaHbl CPEACTBA, YMEHbLUAETCS
Ha CyMMy paHHEe yYTeHHbIX CpencTB. CyMMbl MO PacXofHbIM orne-
paumsM, HpopMaLums o KOTopbix bbina nonyyeHa baHkom ¢ 00:00
MCK nocnegnHero gHsa KaneHgapHoro Mecsua, Ho He y4YTEeHHble nNpu
pacyete BosHarpaxpneHus, yuuTbiBalOTCS npu pacyete BosHa-
rpaxaeHus B cliefyoWweM KajleHaAapHOM MecsLE.

KnvneHT nopydaet banky nepepatb B MTC Homep TenedoHa, yka-
3aHHbIN KnneHToMm ans nonyvyeHns BosHarpaxpeHus, a Takxke, ecnm
MHOe He yka3aHo KnueHTom B 3asBneHumn, uHbopmauumo ob onepa-
uusix ¢ ucnonb3osBaHnem kapTbl «kMTC Smart OeHbru» n 06 octatke
AEHEeXHbIX CPEACTB Ha TEKYyLEeM cYeTe, OTKPbITOM AN pacyeToB
¢ ncnonb3oBaHnem kaptbl «kMTC Smart JeHbrux». Mpn atom Knuent
NoATBEPXKOAET, YTO B TOM cny4vae, ecnm AboHeHTom MTC no yka-
3aHHoMmy Homepy TenedoHa KnueHT He siBnsieTcsi, ero npepocTas-
neHve baHky n MTC npon3soanTcs Ha OCHOBaHUW NpeaBapuTENnbHO
nonyyeHHoro KnueHToM nucbMeHHoro cornacus ot AboHeHta MTC
ykasaHHoro Homepa tenedoHa.

NMpoume ycnosus

4. 3ameHeHns B HacTosAwMme YcnoBus BHocaTCA nyTem akuenTta KnueH-

4.2.

TOM cooTBeTcTByloLeln odepTbl baHka. BaHk HanpaBnsieT KnneHty
odepTy 0 BHECEHUN N3MeHeHWI B [JoroBop NyTeM pa3MeLLeHns Ho-
BOI pepdakumm Ycnosuii Ha Caiite He no3gHee, YeM 3a 10 (mecaTb)
KaneHgapHbIX AHEN 0o AaTbl BBEAEHUS UX B feicTteue. KnueHTty He-
006X0AMMO CaMOCTOSITENbHO OTCNEXUBaATb pa3melleHne Ha Calite
HOBOW pefakLummn YCnoBuia.

B cootBeTcTBUM C N. 3 cTaTby 438 paxpaHckoro kogekca Poccuin-
ckoii depepauun, B crnyyae HemnonyyeHUss baHKOM MMCbMEHHOro
yBefoMneHusi ot KnmeHta 06 0gHOCTOPOHHEM OTKa3e OT UCMOMHe-
Hus [loroBopa B CPOK, 40 AaTbl BCTYNEHWS B CUY HOBOW pegakuum
Ycnosuii, KnueHT cuntaeTcs coBepunBluMM akuenT odepTbl baHka
1n MTC o BHeceHUn n3MeHeHuin B [loroeop.

baHk Brnpaee B ntoboe Bpemsi MPEKpaTUTb HaYyuUCIeHVe U NPepo-
cTaBneHne BosHarpaxgeHus, npenBaputenbHo npouHGopMUpo-
BaB KnMeHTOB nyTeM pa3MeLleHnsl COOTBETCTBYIOLWEN MHbOpMa-
uun Ha CalitTe He no3gHee, YeMm 3a 10 (mecsiTb) KaneHZapHbIX OHEN
[0 faTbl NpeKpaLleHns npegocTasneHns BosHarpaxaeHus.

4.3. B cnyyae otkasa AboHeHTa MTC Homepa TenedoHa npu akTnsauum

Ceptudukata, Homep TenedpoHa gns nonyyveHus BosHarpaxpeHus
He MOXeT BblTb UCMONIb30BaH.

¢ MCC — Merchant Category Code, yeTbipexaHayHblii kof, npucsansaemblii TCMN 6aHkom-3kBaliepom ans knaccuukaumm TCIM no Buay ux AesTenbHoCTy.
B pamkax faHHbix MCC B pac4€T MuHuManbHoro obopoTa no kapTe onepaLumn He BKIIOYaloTCa B Clyyae NPOBEAEHUs onepaLuuil B ceTn MiHTepHeT (e-commerce)
unm 6aHkomaTax baHka 1 CTOPOHHUX OpraHn3aumsx, B ciyyae nposefeHus onepauuii B TCI onepaumn B BKIIOYAIOTCS B PacYEéT MUHUManbHOro 06opoTa no KapTe.

mtsbank.ru
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44. B Tom cnyyae, ecnv o HacTynneHus bnmkaiiwero Mecsiua, cneny- 4.6
towero 3a Pac4yéTHbim nepuopom, Homep TenedoHa He MOXET ObITb
NCNoJsib30BaH Ansa nonyvYeHns BO3Hana)K,EleHI/IFI B COOTBETCTBUKX C .

4.3. HacToAwwmx YcnoBui, To Bo3HarpaxmneHue 3a COOTBETCTBYHO-
Wit PacyY€THbIN Nneprop He NpefocTaBnseTcs.

. baHk Bnpase oTkasaTb [lepxxaTento kapTbl B npegocTasneHun Bos-
HarpaxpgeHusi, ecnn baHkom OypyT ycTaHoBneHbl ¢akTbl NPsAMO
UM KOCBEHHO CBUOETENbCTBYIOLWME O COBeEpLIEeHUN Oepxatenem
KapTbl OEWCTBUIA, UMEIOLLMX NMPU3HaKM MOLLUEHHMYECTBa, MMHO He-
[0OpOCOBECTHOrO NOBELEHNS, B TOM 4YMCNE COBEPLUEHNE COMHU-
TeNIbHbIX onepauui B Lensax obMaHa baHka ana Heo60CHOBaHHOMO

4.5. KnneHT Bnpase nameHntb Homep TenedoHa, obpatuslumncs B baHk nony4yeHuns BosHarpaxgeHus

C COOTBETCTBYHOWNM 3adBlIEHNEM (B TOM 4Hucne npn ycrnosumn Tex-

Hu4yeckoi peanusaunn Yepes LleHTp TenedoHHoro Obcnyxusa-
Husi BaHka).

mtsbank.ru
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. MTC BAHK

MpunoxeHune 9 K ycnoBraM Nony4eHns n UCnosib3oBaHns
6aHKOBCKMX KapT C yCNOBUSIMU KPEAUTOBaHNSA cHeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus HayncneHmsa Kawbaka
B pamkax cepBuca [NTAO «MTC»

«MTC Cashback»

Mpn odopmneHnn kaptbl «MTS CASHBACK» KnueHT nonydva-
€T BO3MOXHOCTb MPUCOEAVHUTLCH K MporpaMMe nosIbHOCTU
MAO «MTC» — Cepsucy MTC Cashback n ctatb yyacTHukom Akumm
«Kapta MTS CASHBACK> 1 nony4yaTtb ycTaHOBREHHbI MMpasunamm
Akuun pasmep Kawbaka. Cpokun Akumuu c 15.04.2019 no 31.12.2019.
MoppobHee 06 yCcnoBusIX y4acTusi, UIBMEHEHUSIX CPOKOB AKLUN —
Ha mts.ru/cb_bank.

B pamkax Cepsuca MTC Cashback yyacTHUKM MoryT BepHyTb
[0 25% OT CTOMMOCTU MOKYMOK B MHTEPHET-MarasnHax napTHepoB
Cepsuca B Buge Kawbaka.

K3awb3ak — ckupka Ha ycnyru cea3u aboHeHTam MTC — pusuyecknm
nuuam u/unn Ha Tosapbl B canoHax marasuHax MTC (AO «PTK»),
HE ABNFdeTCA OEHEeXHbIMW cpencTtBamMu. Tosap — 3T0 Teﬂed)OHbI,
CMapTd)OHbI, NNaHWeTHbIE KOMMbIOTEPDbI, NTOPTaTUBHAA TEXHUKaA, aK-
ceccyapbl, peanuadyemble B CanoHax-marasnHax MTC. MoppobHee
o Cepsuce — Ha cashback.mts.ru. MTC Kaw63k = MTC Cashback

Hauncnenue Kawbaka B paMmkax AKLMW HE NPOM3BOANTCS:

Mo onepauusm B KasnHoO, TOTanM3aTopax U UHbIX UFOPHbIX 3aBene-
Huax (MCC" 6529, 6530, 7995),

Mo onepauusaMm, CBS3aHHbIM C MOKYNKOW [OPOXHbIX YEKOB, JI0Te-
peliHbix 61neToB, LeHHbIX bymar n gpar. meTtannos (MCC 5094, 6211,
9754, 9223),

Mo onepaunsm B Nonb3y CTPaxoBbiXx KOMMNAHMIA 1 naesbiX GOHAOB
(MCC 6300, 5960),

Mo onepauuam B nonb3y nombappos (MCC 5933),

Mo onepaunsiM NOMoSIHEHUS 3NEKTPOHHbIX KOLLENbKOB 1 npuobpe-
TeHUs npegonnayeHHbix kapt (MCC 6050, 6051),

Mo onepauusm nonyyYyeHUs HanuyHbIX AeHexHbix cpencts (MCC
6010, 6011),

Mo onepauusm, CBA3aHHbIM C NEPeYnCIeHNEM OEHEXHbIX CPEeACTB
Ha cyeTa B Apyrux 6aHkax, unu onepauusam c GuHaHCOBbIMU opra-
Husaumamn (MCC 6012, 6532-6538, 4829, 6540),

Mo onepaunsiMm npoBefeHUs NpefonnadYeHHbIX Y PErynsipHbIX nna-
Texel B nonb3y onepatopos ces3u (MCC 4814),

Mo onepaumsiM onnaTtbl TOBapoOB 1 YCNYr B NPeanpusTUaX TOProsn
1 cepBica, KOTOpble HEBO3MOXHO OfHO3HA4YHO KnaccuduumpoBaTtb
no BUOY WX OEATENbHOCTU, a TaKXKe B NPeanpusTusx, okasbliBato-
WMX y3kocneumnanuamposaHHble ycnyrn (MCC 5999, 7299, 7399,
8999),2

Mo onepauusm onnatbl rocyaapcTBeHHbIX ycnyr: wTpadbl, cbopbl
n ppyrme (MCC 9399, 9222, 9311),

Mo onepauusm onnatbl KOMMyHanbHbix yenyr (MCC 4900),

Mo onepaumsim onnaTtbl B TabayHbix MarasuHax (MCC 5993),

Mo onepaumsim onnaTbl IEFKOBOMO M FPY30BOr0 TpaHcnopTa — Mpo-
[axa, cepBuc, peMoHT, 3anyactu n nnsuHr (MCC 5511),

Mo onepaumsiMm onnaTbl yCnyr Kypbepa — No BO34yXy W Ha 3emrie,
yCcnyr areHTcTB no otrnpaske rpy3os (MCC 4215),

Mo onepaumnsiM onnatsbl ycnyr nporpaMMmpoBaHuns, 3a obpaboTtky
[aHHbIX, UHTEFPUPOBaHHbIE cucTeMmsl, au3aiiH (MCC 7372),

Mo onepauusm onnatbl peknamHbix yenyr (MCC 7311),

Mo onepaumsam onnatbl ycnyr NpoBaifepoB KOMMbIOTEPHbIX CETEN,
onnatbl UHGOPMALIMOHHBIX YCNyr 1 Apyrux oHnaliH-cepeucos (MCC
4816),

Mo onepaunsim onnatbl NOTEPENHbIX BUNETOB rocynapCTBEHHbIX
notepeit (kpome CLUA) (MCC 9406),

Mo onepauusam onnatbl yCAyr rocyfapCTBEHHbIX MOYTOBbLIX OTAENe-
HU (Mprem n 06paboTka NOChINOK U NOYTbI A1 [OCTaBKY, MPOAaXxa
MOYTOBbLIX MapoK U ycnyru akcnpecc-paccbinku) (MCC 9402),

Mo onepauusam onnatbl KabenbHbIX ¥ APYrUX NAATHbIX TENEBU3NOH-
Hbix ycnyr (MCC 4899),

Mo onepaunsiM onnaTtbl YCAyr areHTCTB N0 aBTOTPaHCNOPTHLIM Ne-
peBo3KaM, MECTHbIM/AanbHUM aBTOrpy3ornepeBo3Kkam, yCiyr KoM-
naHuii No nepeesgy M XpaHeHWto, ycnyr mecTHol goctaskm (MCC
4214),

Mo onepauusiM nepeyncneHns geHexHbIX CPeAcTB B Nnosb3y bnaro-
TBOPUTENbHbIX OpraHu3aLmii 1 oblecteeHHbIx cnyx6 (MCC 8398),
Mo onepauusam onnatbl yCNyr areHToB HEOBUXMMOCTU, BpoKepoB
1 MEHeXKEePOB, a TaKXXe YCNyru no apeHae kesaptup (MCC 6513),
Mo onepaunsiMm onnaTtbl YCNyr afBOKaTOB, IOPULMYECKUX YCNyr
(Mcc 8111),

Mo onepauusm onnatsl ycnyr 3HakoMcTB U ackopTa (MCC 7273),

Mo onepaumsiMm onnatbl Pa3HOO0BPa3HbIX KOHCYNbTALMOHHbBIX YCIyr
(monrwu, 6pak, nnyHbie Bonpockl 1 T.n.) (MCC 7277),

Mo onepaunsm onnaTtbl NErKOBbIX 1 FPY30BbiX aBToMobuMen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepaumsam onnaTbl YCAyr O KOHCYNbTUPOBaHWIO, YNPaBleHNIo
1 cBsA3aM ¢ obwecteeHHocTbio (MCC 7392),

Mo onepauuam onnatbl ycnyr NOAPSAYMKOB, CNeLnann3npoBaHHas
Toproens (Hurae 6onee He knaccuouumposaHHble) (MCC 1799),

Mo onepauusm onnatbl yCnyr cKnafckoro XpaHeHus o6LwecTBEHHO-
ro nonb3oBaHus (CenbCKOXO3ANCTBEHHbIX MPOAYKTOB, OXnagjae-
MbIX NPOAYKTOB, XpPaHEHNE NPeAMETOB fomallHero obuxopa) (MCC
4225),

Mo onepauusM onnatbl yCnyr AETEKTUBHbIX, OXPaHHbIE areHTCTB,
BK/toYas BpoHMpoBaHHbIe aBTOMOOUNN 1 CTOpoXeBbIX cobak (MCC
7393),

Mo onepaumsm onnaTtbl HOBbIX W MOAEPXKAHHbIX NNaBCPEACTB, BO-
[HbIX MPUHaANIeXXHOCTEN 1 nofBecHbIx MoTopos (MCC 5551),

Mo onepauusM onnaTbl YJEHCTBA B OpraHM3auusx, HUrLe paHee
He knaccuouumpyemblie (MCC 8699),

Mo onepaumnsam onnatsl yenyr ayauta n byxrantepckoro yyeta (MCC
8931),

Mo onepauusm onnatbl TOBapoOB LEHTPOB U odurcos paboT no me-
Tanny (MCC 5051),

Mo onepaumsam onnaTbl ONTOBbIX MOCTABOK XUMUKANNIA Y CMEXHbIX
BELLECTB, He NoAMNaBLLMX Nog apyryto kateroputo (MCC 5169),

Mo onepauvsiM onnaTbl B NPeANPUATASX ONTOBOW TOProenmn oduc-
Horo, ¢oTorpaduyeckoro, GOTOKONUPOBANbHOIO U MUKPODUIbMU-
pytowero obopynosaHus (MCC 5044),

Mo onepaunsam onnaTtbl apXMTEKTYPHbIX, MHXXEHEPHbIX U reofe3u-
yeckux ycnyr (MCC 8911),

Mo onepauuam onnatbl YCNyr CENbCKOXO3ANCTBEHHbIX KoonepaTu-
BoB (MCC 0763),

"MCC — Merchant Category Code, 4eTbipexaHauHblii kog, nprcBanBaemblii TCMN 6aHKoM-3kBaliepom ans knaccudukauum TCI no BUAYy nx AEATENbHOCTU.
2B pamkax AaHHbix MCC Bo3HarpaxmaeHue He BbinnaqnBaeTcs B Clyyae NnpoBefeHns onepaunn B cetn NHTepHeT (e-commerce) unu 6aHkomatax baxka
1 CTOPOHHMX OpraHn3auusx, B cryvae npoBeaeHus onepauuin 8 TCI BosHarpaxaeHue Bbinaaynusaercs.
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Mo onepaumsiM NOKynKn y onTOBbIX AUCTPUObLIOTOPOB TOBAPOB Hef-
NUTENbHOTO MNosb30BaHMs, He knaccudrumpoBaHHbIX B aopyrux MCC
(MCC 5199),

Mo onepaumsim onnaTbl ycnyr cbopa M YHUYTOXEHUS OCTaTKOB
TPaHCMOPTHbIX CPeAcTB, 0bopynoBaHns n apyrux npegmertos (MCC
5935),

Mo onepauunsiM nepeyncneHns CPeacTB B rPaxpnaHCKue, coumanb-
Hble 1 bpaTtckue accoumaunn (MCC 8641),

Mo onepaumsiM onnaTbl NPoayKToB UM ycnyr no nognucke (MCC
5968),

Mo onepauusm onnatbl yCnyr ucnbitaTenbHbix 1abopatopuil (Heme-
anuunHeknx) (MCC 8734),

Mo onepaumsim onnatbl TOBapOB MO creunanbHol obpaboTke, nonun-
poBKe, caHUTapHbIx npenapaTtos (MCC 2842),

Mo onepaumsiM onnaTbl yCyr no NOAroTOBKe AeKfapauuuy no Hano-
ry Ha npubbinb 6e3 ayanTa, byxrantepckoro yyeta unm byxrantep-
ckux yenyr (MCC 7276),

Mo onepaunsm onnatbl ycnyr no Habopy TEKCTOB, N3rOTOBNEHUIO
neyaTtHbix popM u cBsizaHHbIX yenyr (MCC 2791),

mtsbank.ru

8 800 250-0-199

Mo onepauusm onnaTtbl ycnyr No caaye B apeHy KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepauusm onnatbl ycnyr aBToMobunbHbIX accouunaumii (MCC
8675),

Mo onepauunsim onnaTbl yCNyr NPSIMOro MapKeTUHI — YCAyru, OTHO-
cawmecs K Typusamy (MCC 5962),

Mo onepauuam onnatbl ycnyr KpeanTHbIx 6opo (MCC 7321),

Mo onepaunsm onnatbl yCyr MECTHbIX, PervoHanbHbiX 1 dene-
panbHbIX Cy[oB, KOTOpPble agMUHUCTPUPYIOT 1 obpabaTbiBaloT cy-
nebHble n3gep)kn (Takne Kak pacxonbl Ha BefeHue gen un cyneb-
Hble n3pepXxkn) n anumenTbl (MCC 9211),

Mo onepauusm onnatsl ycnyr Taiim-wep (MCC 7012).

B cny4yae ocywectBneHus KnueHtom Bo3BpaTta TOBapa, OnflavyeH-
HOro B paMKax pacxogHoii onepaumm, Kawbak no Takol pacxogHoi
onepauun He HayncnseTcs. Ecnv HauncneHHbIl 3a BO3BpaLLEeHHY0
B MoOCrefACcTBAM MOKYMKy K3awbak yxe cnucaH Ha Lenu Hakomnne-
HKS, TO cyMMa napacxofoBaHHoro Kawbaka byneT yuteHa B cymme
Kawb3aka, HauncneHHOro B cnepyioLwyx nepnopax.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



4.

4.2.

. MTC BAHK

MpunoxeHune 10 K yCnoBmMaM nony4eHns 1 nCnonb3oBaHns
6aHKoBcKkuX KapT ans knmeHToB MAO «MTC-baHks»

YcnoBusa (npaBuna) Nnonb3oBaHus
cepsucamu «TpaHcdepbl» n «bnsHec-sanbi»

4yepes KOHCbEePXX-CEPBUC

KoHcbepx-cnyxba — naptHep baHka komnaHuein OO0 «KeuHTec-
ceHwwuannn Hoea» (OIPH 1137746805437, UHH: 7714914997, KNMN:
773401001, mecTo HaxoxpeHue: 1231282, r. Mocksa, yn. ABMaLnOH-
Has, 4. 77, a1. 3, nom. ll, kom. 1).

OcHoBHoll Homep MobunbHoro TenedoHa (OMT) — aTo Homep co-
ToBOro TenedoHa, npenocTaBneHHblii KnueHtom BaHky. OCHOBHOM
HOMep Mob6unbHOro TenedoHa KCMONb3yeTcs AN perncrTpaummn
B MobunbHOM npunoxeHun Konsierge.

Konsierge — o3HavaeT nnatpopmy (MobunbHOE NpUNoXxeHune) ans
NopTaTUBHOMO YCTPOWCTBA, MMEKOLWEro nopaktoyeHne K cetn UH-
TepHeT, agMuHucTpupyemyto KoHcbepx-cnyxb6ol, copepallyto
Habop WHCTPYKUMA 1 nossonsitowyto KnveHtam baHka nony4vaTb
CepBUCbI.

QR (Quick Response)-kof — ABYMePHbIN LWTPUX-KOM, NPVBA3aHHbIN
K y4yeTHoW 3anucu knuneHTa B KoHcbepy-cnyxbe, nossonstowmi
6bICTPO NONYYUTH LOCTYN K CEPBUCAM.

. fJocTtyn k cepBucam KoHcbepx-cnyx6bl npegoctaBnsetcs KnueHTy,

odopmMUBLLEMY NPEMUANbHBIA NPOAYKT WY NakeT yCIyr B COOTBET-
cTBum ¢ Tapudamu banka.

. MpaBo Ha nNoONb30BaHWE CEPBMCAMU «KOHCbEPXX-CEPBUCY» WMEET

Tonbko KnueHT, 6e3 nepenayv [aHHOro npasa TPETbUM NMuam.

. CepBuc npepocTtaensetcs komnaHvein 000 «KBuHTeCceHLWMannm

Hoea» (OIPH 1137746805437, NHH: 7714914997, KMNMN: 773401001,
MecTo HaxoxpeHue: 1231282, r. MockBa, yn. ABnaumoHHas, a. 77, aT.
3, nom. I, kom. 1).

. CepBuC NpeaocTaBseTcs Yepes clefytowme CpeacTsa Ceaau:

Mo Homepy TenedoHa napTHepa.

MobunbHoe npunoxeHue napTHepa Konsierge.

anI YCTaHOBKE ” uUCNoNb30BaHNN MobunbHOro npUnNoXXeHnsa

Konsierge KnueHT cornawaetca c [pasBunamn okasaHus ycnyr
komnaHmeih 000 «KBnHTecceHwmnannn HoBay», pasMeLLeHHbIX B MO-
6UNbHOM NPUNOXeHUN 1 faeT 6e3ycnoBHOE Cornacue ¢ HacToAWM-
Mu YcnoBusimu.

. MepeyeHb 1 nNpasuna okasaHus cepsmucoB KoHcbepx-crnyxobbl yka-

3aHbl B MOGUNbHOM npunoxeHun Konsierge.

NHbopMauma o napTHEPE U CPeLcTBax CBA3U pa3MelleHa B cucTe-
Me «MobunbHbI 6aHk» KnneHTa, nnbo yToYHsAEeTCs y NepcoHanbHo-
ro MeHemxepa.

. BaHK He HeceT OTBETCTBEHHOCTW 3a KayecTBO npenocTaBneHHbIX

ycnyr KoHebepx-cnykboii. Bce npeTeH3nn 1 »anobbl, CBS3aHHbIE
C NpefocTaBlieHNEM CEPBUCOB, MHbIMU AeicTBUSMN / 6e3neincTemn-
em komnaHum 000 «KBuHTecceHwmannn Hosa», LOMKHbLI NpeabsB-
natbes komnaHun 000 «KeBuHTecceHwmannu Hoeax.
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9.2.

9.3.
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9.6.

9.7

9.8.

10.

10..

. NpaBuna 6poHnpoBaHnsa TpaHchepoB OT/A0 asponopTa v /0 BOK-

3ana:

TpaHcdep npepgocTaBnsieTcs asponopT / xX/p BoK3an — ropog, ro-
popn-asaponopT / /g Bok3an unu asponopt / x/n / Bok3an-aspo-
nopT / X/n / Bok3an B npegenax ogHoro ropoga.

TpaHcdep B MockBe n CaHkT-lNeTepbypre npegocTaBnsieTcs B npe-
nenax 10 kunometpoB ot MKAL n KAl cOOTBETCTBEHHO.

ABTOMOGOMAM BU3HEC M NpPeMUyM-Knacca C nepcoHanbHbIM BOAW-
TeneM. B cnyyae oTcyTCTBMS AOCTYMHbIX aBTomMobuneli faHHoro
Knacca, [onycKaeTcs Ucrnonb3oBaHne aBToMobunen gpyrux knac-
COB M0 cornacoBaHuio ¢ KnmeHtom.

Bce AOONONMHUTENbHbIE YCNYrn, B TOM 4Yucne OeTCKoe yaepxusako-
ee ycTpoiicTBo (kpecno/6yctep [o 7 neT), Npoesn no nnaTHoW
fopore, 3ae3fbl No NyTu, oxxmaaHne bonee 30 MUHYT 1 Npoyne fo-
NOJSIHUTENbHbIE YCNYTH, KnneHT onnaynBaeT caMoCcTOATENbHO.

MNpepocTaBneHne TpaHcdepa He rapaHTUPOBaHO B ciy4vasix, korga:

KnveHT 3akasan TpaHcdep nospgHee yem 3a 24 yaca (ans noes-
ok no Poccun), nosgHee Yem 3a 4 yaca (A9 noe3nok no Mockse
n CaHkT-lNeTepbypry).

Moespka ocylecTBASETCS MEXAY ropofamu n obnactamu.

ABTOMOGMNM BM3HEC N NpeMUyM-Kracca HeLOCTYMHbI A8 3aKa3a
B faHHoMm ropoge (Onepatop BnpaBe npepnoxutb KnueHty aBTo-
MOb6UNb Opyroro knacca).

[eTckoe yaepxuBatolee ycTponcTeo (kpecno/byctep) HegocTyn-
HO B aBTOMOGOune 6usHec/mpemuym-knacca (OnepaTop BrnpaBe
npeanoxunts KnueHty asTomobunb gpyroro knacca wn/unu 6es
Kpecna/6bycTepa).

Mpu Hanuuunm ¢opc-MaXKopHbIX OBCTOATENLCTB, @ TaKXE WHbIX
06CTOATENLCTB, OKa3biBalOLWMX CYLECTBEHHOE OrpaHu4ymBaloLLee
BNVSIHWE Ha OBWXXeHWeE (B TOM YMCne NepMoabl NOBbLILEHHOIO CNpo-
Ca, CIIOXHbIE MOrofHble YCII0BUS U T. M.).

Mpn nHbopmmpoBaHun KnneHTom KoHCbepx-Ccnyxbbl 0 Hanuynm
AOMNOSTHUTESNbHBIX YCNYr, KOTOPbIE YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 LeHbl, NpeBbIWatoLLeii cornacoBaHHyo baHkoMm, To npeBbl-
LeHne ctoumocTu onnaymeaet Knnexr.

MpaBuna ncnonb3oBaHus ycnyru «bnsHec-sanbi»:

BusHec-3anbl — 3aKkpbiTas MpPUBUIErMPOBaHHAs 30Ha OTAbIXa
B a3pOonopTy, >XEene3HOJOPOXHbIX BOK3anax, noptax, aBTOBOK3a-
nax u gpyrux obbekTax TPaHCMOPTHOW WHpPacTPyKTypbl, KOTO-
pyto BripaBe nocewatb KnneHT 1, B HEKOTOpPbIX cny4asx, ero focTu.
BuaHec-3an MoOXeT HaxoAWTbCs Kak B MeXAyHapOOHOM CeKTope,
Tak U B TEPMUHANe MECTHbIX BbINIETOB, KaK B «4MCTON» 30HE, TaK
1 B 30He [0 NacrnopTHOro KoHTpons. B GonblunHcTBE Ccnyvaes nu-
MUT BPEMEHW HaxoXAeHus coctasnseT 3-4 yaca.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



10.2.

10.3.

104.

104.1.

locTb — 03HayaeT Nuuo/nuua, KOTopble CONpoBOXAaloT KnmeHTta
B bnsHec-3ane. loctb KnueHTta He MoXeT nocewatb busHec-3anbl
camocTosTenbHo, 6e3 conposoxaeHus KnueHnTom. locTb umeet
npaso Ha nocelleHne bnsHec-3ana ToNbKO B CyYyae OfHOBPEMEH-
HOro noceuieHus Takoro bnsHec-3ana KnmueHtom.

MNHdopmaunto o gocTynHocTtn BrusHec-3ana, ncxogsa n3 ero Hanu-
4ynsa B onpepenéHHom ropoge Poccuu nunu 3a pybexxom, ycnoBmsx
1 nopsigke npegocTaBneHvs ycnyrn KnueHT nonyyaer 4yepes mo-
bunbHoEe NpunoxeHue napTHepa Konsierge.

MNpepocTtaBneHve npoxoga B busHec-3an 6e3 ucnonb3oBaHUs
QR-kopa He rapaHTMpOBaHO B Cly4Yasx:

Ecnun KnueHT 3aka3an busHec-3an no3gHee 4yem 3a 24 yaca no Poc-
cuun, no3gHee YeMm 3a 12 yacos (ana nocelweHns busHec-3ana B Mo-
ckBe n CaHkT-lNeTepbypre) n nosgHee Yyem 3a 48 yacos (ans noce-
weHns busHec-3ana 3a pybexxom).

mtsbank.ru
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104.2

104.3

15.

. Mpy Hanmumm ¢Gopc-MaXKOpHbIX OBCTOSATENLCTB, @ TaKXe WHbIX
0OCTOSATENBCTB, OKA3bIBAKOLWMX CYLLECTBEHHOE OrpaHuyuBatoLiee
B/VSIHNE HA BO3MOXHOCTb Mpoxofaa (B TOM yucre nepuogbl NoBbi-
LWEHHOrO CMpPOCa, CMNOXHble NOroAHbIE YCIOBUS, KApaHTWH, NaHae-
MUS, OrPaHNYEHNS MO NEPEOBUKEHWNIO U T. M.).

. B nHbIX cny4yasix, ucxogs U3 4OCTYMHOCTU U Hanuyusi busHec-3ana
B onpenenéHHom ropoge Poccun unu 3a pybexom, ycrnoeuii u no-
pPAAKa npenocTtaBneHna ycnyriu.

. KnneHT camocTosiTenbHo Npon3BoaunT onnaTy 3a BCe [OMNONHUTENb-
Hble 3aKa3aHHble UK 3anpoLleHHble YCyrn/ToBapbl/MOKYNKU.

. KnueHT BNpaBe 3anpocutb oTYET 06 OKa3aHHbIX MY yCryrax.

. BaHK He HECET OTBETCTBEHHOCTM 3a NtoOble aelicTeusa/be3nencTens
naptHepa baHka, yuwepb, noHeceHHblli KnueHTom B pesynbrate
peiicTenin/6espeiicTBnin naptHepa baHka, nonb3oBaHve ycnyra-
MU /ToBapaMm/nokynkamu, NpefocTaBieHHbIMU napTHepoM baHka,
a TakXe B Cnyvyae 3afepXKu B NPefocTaBleHUN yCcryru no BUHe
napTHepa baHka.

. KnneHT Bnpaee B ntoboe Bpems oTkasaTbCs OT A0OCTyna K ycnyre
6e3 opopmMneHns Kaknx-nnbo 3assreHnin 0 NpeKpaLLeHnn gocTyna
K ycnyre.

OkasaHne BaHkom ycnyr KoHCbep)-CepBUMCOM aBTOMaTUYECKMU

npekpallaeTcs B criyyae 3aKpblTUs NPEMUanNbHOrO MPoAyKTa uUnm
nakeTa ycnyr.
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1.2.

1.3.

. Kaprta «[1BoiiHas Bbiropa» (nanee — Kaprta) — 6aHkoBckas kapTa

MpunoxxeHne N2 11 K ycnoBusiM NonyyYeHUs U NCMONb30BaHUS
6aHKOBCKMX KapT C yCNOBUSIMU KPEAMTOBaHWS cyeTa
ons knueHToB NMAO «MTC-baHk»

. MTC BAHK

Ycnosusa nporpammbl «[BoiiHasa Bbiroga

HacToswwe Ycnosus senstoTcs odeptoii MybnnyHoro akumoHep-
Horo obuwecTtBa «MTC-BaHk» (manee — «baHk») 0 3akYeEHUU
[orosopa o npucoeguHeHumn Kk Mporpamme «[BoiiHas Bbirogas,
appecoBaHHol ¢uamyeckum nuuam (ganee — «OdepTa»). B co-
oTtBetcTBMM Cc N.3 cT. 438 K PP npuHaTvem (akuentom) OdepTbl
ABNAETCA HanpaBneHne dJI/I3I/NECKVIM JMuom B baHk 3adBJieHnd, 3a-
NOMHEHHOMO MO ycTaHOBNEHHON baHkoM ¢opme, 1 ykasaHue abo-
HeHTckoro Homepa tenedoHa MTC B Cucteme «/IHTEPHET 6aHK»/«-
MobunbHbIli BaHk» Ans nonyyeHus BosHarpaxpeHus B pamkax
Mporpammsl «[BoliHas Bbiroga» u 3akntoyeHue [dorosopa o Kap-
Te. Jorosop o npucoeauHeHun k Mporpamme «[BoiiHas Bbirogas
(nanee — [loroBop) cuuTaeTcs 3ak/lOYeHHbIM Mexpy KnueHTom
1 baHkom u npuobpeTaeT cuny ¢ MoOMeHTa coBeplueHns KnmeHtom
OENCTBUIA, NPEdyCMOTPEHHbIX B HacToswen OdepTe ons akuenTa,
1 o3Havawowwmx 6e3oroBopoyHoe npuHaTUe KnneHtom Bcex ycno-
BUIN HacToswel OdpepTbl 6e3 KakMx-nmbo N3bATUIA NN OrpaHnYe-
HWIA Ha YCNOBUAX MPUCOEAVNHEHUS.

1.5. KnueHnT (YyacTHuk Mporpammbl «[lBoliHas Bbiroga», Y4acTHUK) —
coTpyaHuK F'K MTC unu ¢masunyeckoe nuuo, NpUBIeYEHHOE COTPYA-
Hukamun komnaHum MK MTC, 3akntoumBLiee [Jorosop o Kaprte.

1.6. Mpynna komnaHuii MTC:
* [1AO «<MTC»
e [TAO «MI'TC»
* 000 «MTC Oupykutan»
¢ AO «PTK»
* OAO «TenepagmnokomnanHus» TBT»
* 3A0 «<KOMCTAP-PernoHbi»
* [K «3eneHas Toyka»
* AO «CUTPOHWUKC Tenekom ContoLHc»
* AO «<KOMCTAP XMAO»
¢ AO «TACKOM»
* 000 «UundpoBoe TenepagmoseLaHme»
* 000 «MobwunbHble TeneCuctembl-Kanutan»
* 000 «Tenekom lNpoekTbi»
* 000 «Tenekom NoBonxbe»
* [lera Puteiin Xonguur J11a
* 000 «CTPUM ONOXXNTAS»
* AO «<CMAPTC-NOLLKAP-OJ1A»
* AO «MI'TC-HepBuXX1MMocCTb»
* AO «OpbuTa»
¢ 000 «MTC 3HEPIO»
* 000 «KopropaTuBHbIil yHuBepcuteT MTC»
+ 000 «TAIM TB»
* 000 «MynbTKabenbHble ceTn banawmnxm»
¢ 000 «<ABAHTAX»
* 000 «CTpum»
* AO «HMO MPOITEX»
* 000 «LleHTp nckyccteeHHoro nHtennekta MTC»
« 000 «<MTC Mepgua»
* 000 «MTC BEHYYPHbIE UHBECTULINWN»
* 000 «MTC SHTEPTEMHMEHT»
* 000 «MTC J1AB»
* 000 «[MpuknagHasa TEXHUKa»
* 000 «MTC 3BE3[bl»
¢ «<MTC BEHYYPC IUMUTEy»
* 000 «PVNIHAHCOBbBIE CUCTEMbI M TEXHOOT NI
* 000 «MTC SNTIEKTPOHUKA>
e [TAO «MTC baHk»
* AO «MTC Beb CepBsuchbi»
¢ AO «PUKT»
* AO «CUBUHTEPTETEKOM>»
* AO «Tenecepsuc»
* 000 «batleHHas NHPPaCTPyKTypHas KOMNaHMs»
* 000 «MegmnaCkayT»
* 000 «MTC ObpaszoBaHue»
* 000 «MTC Tpaeen»
* 000 «[MporTex-tOrs»
* 000 «CnyTHMkoBoe TB MTC»

TepmMuHbl 1 onpepeneHvs

ABOHeHT MTC — ¢unsunyeckoe nuuo, 3aknoymsliee ¢ MybnnmyHbIM
aKLMoHepHbIM obuiecTBoM «MobunbHble TeneCuctembl» (oanee —
MTC) porosop 06 okasaHuu ycnyr cessm MTC B cooTBeTCcTBUM C YC-
NOBMSAIMUN OKa3aHUs ycnyr nodsuxHon cessn MTC (nanee — [doro-
Bop MTC).

Bo3HarpaxpeHue — komneHcauus B Buae Bo3BpaTta baHkom pe-
HEXHbIX CPEencTB, 3aTPaye€HHbIX KnneHtom Ha NOKYNKYy TOBapoB
n ycnyr ¢ nomoupio Kaptbl «[lBoliHas Bbiroga», B pa3mepe ctou-
mocTu Ceptudukata npu cobnogeHun KnueHtom Ycnosuii. BosHa-
rpaxaeHue npenocTaBnseTcs B BUAe onnatbl ctoumoctu Ceptudu-
KaTa.

OoroBop Ha ucnonb3oBaHue KapTbl «[BoiiHas Bbiroga» (Qoro-
Bop o KapTe) — 3akntoyeHHbIn Mexay BaHkom n dusnyeckum nu-
LLIOM [0roBop, SBMSIOWMIACS LOrOBOPOM CMELIAHHOMO TUMa, BKO-
YaloLWwmii YCNoBKS COBEPLUEHNS Onepaumin No Tekylemy CHETY Ans
pacyéTOoB € NCMnonb3oBaHNeM 6aHKOBCKOI KapTbl, yCNOBHWS BbiMyCKa
n obcnyxnBaHns 6aHKOBCKMX KapT M YCNOBWS [0OroBopa AucTaH-
LMoHHOro 6aHkoBcKoro obenyxusaHus. [loroeop o Kapte coctont
13 3asnBneHuns 06 oTKpbITUK BaHKOBCKOro CYETa U NpefocTaBieHnmn
6aHKOBCKOW KapTbl C YC/IOBUEM KPEOWTOBaHWS CYeTa, Hapnexa-
MM 06pa3om 3anonHEeHHOro U nognncaHHoro aepxartenem Kaptbl
«[lBoiHas Boiroga» (nanee — «3aasneHue no Kapte «[BoliHas Bbi-
roga»»), YCNoBuin NonyyeHuss N UCnosib3oBaHUsi 6aHKOBCKMX KapT
C yCcnoBuem KpepoutoBaHuma cyeta gns knneHtos MNMAO «MTC-BbaHk»
(nanee — Ycnosus no Kaptam), Tapudos baHka 3a ocyLliecTBneHume
onepaumii ¢ ucnonb3oBaHnemM Kapt, B TOM 4Yucie C UCMOSb30BaHMW-
€M CUCTEM [MCTaHLMOHHOIrO GaHKOBCKOro obcnyxuBaHus SMS-
BaHk-NH$o, NHTEpHET-BaHK, MobuIbHbIN 6aHK (anee — «Tapudsl
no Kapte»), Pacnucku B nonyyeHun Kaptbl «[BoiiHas Bbirogas.

1.7. MecsiL, — pacyeTHbIi Nepuof, YCTaHOBMEHHbIN B pamMKax KaXXgoro

13 [oroesopos MTC.
C ycroBUEM KpeguToBaHusi cyeTa «[lBoiHas Bbiroga», amutupo-

BaHHas baHkom B cooTBeTcTBMM c [Jorosopom o KapTe, no3sons- 1.8. MuHUManbHbIi 060poT No Kapte — ykasaHHasi B Tapudax baHka

lowas gepxatento Kaptbl «[lBoiiHas Bbiroga», Ha MMs KOTOPOro
Takas Kapta «[iBoiiHas Bbiroga» BbinyLieHa, C e NCNONb30BaHNEM:
ocylecTBNATb be3HannyHyto onnaty yenyr MTC;

OCYLLECTBNATb Oe3HANUYHYIO onnaTy ToBapoB, paboT, ycnyr B Top-
roBO-CEPBUCHbBIX MPEANpuaTUsiX, B 6aHkomaTax u B cetn IHTepHeT;
nony4yatb HalM4Hbl€ OEHEXHbIE CPEACTBa;

coBepLuaTh MHble onepaumm no cyety KapTbl «[BoiiHas Boirogas.

mtsbank.ru

8 800 250-0-199

MUHUMarnbHash CyMMa PacXOfHbiX Omnepauuii, coBepleHHbIx Knn-
€HTOM B TOProBO-CEPBUCHbIX NpeanpuaTusx (nanee — «TCl») B Te-
YyeHue PacuyeTHoro nmepuopga, npu obecrnevyeHUn KoTopoir KnneHt
npuobpeTtaeT npaBo Ha nonyyeHue ot baHka Bo3HarpaxgeHus.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



1.9. Homep TenedoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIi
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Knnentom ana nonyyenmns BosHarpaxpaeHus B pamkax [porpammbl
«[BoliHasA Bbiroga.

MNporpamma «[BoiiHas Bbiropa» (Mporpamma) — unanoxeHHas
B HacToAwmx Ycnosusix nporpamma nosnbHocTn baHka ana Knu-
€HTOB, NpegycMaTpuBatoLLas BO3MOXHOCTb noslydeHns KnneHtamu
BosHarpaxxgeHus npu cobntogeHnn KnmeHtom Ycnosuii.

PacueTHbIil nepuop, — KaneHgapHblil Mecsu,

Cant — caiit banka B cetn MiHTepHeT www.mtsbank.ru, Ha koTopom
pa3MelleHbl HacToswme Ycnosus.

CepTtudukar — ceptudukaT Ha ckugky B pasmepe 100% Ha exe-
MEeCSIYHYI0 abOHEHTCKYIO NNaTy/MOCTOSIHHYIO YacTb abOHEHTCKOWA
nnatel (roe 3To NPefycMOTPEHO YCnoBUsSIMU TapudHbIX nnaHos/
TapudHoin onuun) no Tapudam MTC, ykaszaHHbIM B n.115. HacTos-
wein OdepTbl, ycTaHoBNEHHYt0 [JoroBopamu MTC, B pamkax KoTo-
pbix BblgeneHbl Homepa TenedoHoB. CepTudukaT cumTaercs ak-
TUBUPOBAaHHbIM, @ CKUAKa NPEAOCTaBNEHHON B MOMEHT CnM1caHus
aboHeHTCKOIM nnaTbl, ycTaHoBneHHoln Oorosopom MTC. Ceptudu-
KaT JeiicTByeT B TeYeHVEe OAHOro Mecsla C MOMEeHTa ero 3akasa
baHkom B MTC. [1na AGOHEHTOB C FOPOACKUM HOMEPOM CKupaka
npepocTaBnseTcs Ha aboHeHTCKyto nnaTy 6es3 yyeta nnaTbl 3a yc-
nyru, BKIOYEHHble B abOHEHTCKyt0 nNnaTty n obecneynBatoLime npe-
[OoCTaBrieHVe ropofCcKOro HoMepa CornacHo ycnoBusiM TapudHoro
nnaHa.

CTOPOHbI — Npy COBMECTHOM yNoMuHaHun bank, KnueHT.

Tapup MTC — nepeyeHb TapudHbIX NnaHoB / TapudHbIX OnuuMii
MTC, no koTopbiM MOXeT BbITb NpefocTaBreHo BosHarpaxaeHuve:
«Tapuouwe» (npegycmoTpeHo npepoctaBneHne Ceptudukata
TONbKo Ha 6a3oBble napameTpbl),

«Smart gna ceounx».

Tapu¢ baHka — nepeyeHb Tapndor baHka Ha Bbinyck 1 06CnyxnBa-
Hue 6aHKOBCKUX KapT C ycnioBMemM KpegmntoBaHua c4HeTa, OTHOCALWNX-
cs K Mporpamme «[lBoliHas Bbirofa, Mo KOTOPbIM MOXET ObITb npe-
nocTtaBneHo BosHarpaxzaeHve no nporpamme «[1BoiHasi Bbirogas:
Tapud «[BoiiHas Bbiropa» 3a ocyLlecTBieHe pacyeToB Mo onepa-
umamM C Mcnosib3oBaHMEM 6aHKOBCKNX KapT C ycnoBuem KpeanTto-
BaHUs cyeTa B pyonsax (pyb.).

NMpepmeT [Joroeopa

baHk peanuayet lNporpammy «[BoiiHas Bbiroga» pfis nosbiweHns
npuBneKaTeNlbHOCTU ncnonb3oBaHusa KapT «[BoiiHas Bobirogas.
B cnyyae obecneyeHus KnneHtom MutHnmansHoro obopota no kap-
Te baHk 06s3yeTcs npepoctaButb KnneHty BosHarpaxpeHve ny-
TéM obecneyeHuns aktuBaumun Ceptudukata B8 MTC npu cobniope-
HUn KnueHTom HacTosAwmx YCnosuii.

MpaBa n 0693aHHOCTUN CTOPOH

baHk 06s13yeTcsi npenocTtaButb KnneHTy BosHarpaxaeHve npu yc-
nosumn obecneveHns KnueHTom B TeyeHue PacuyétHoro nepuopa
MwuHuManbHoro obopota no Kapte B cootBeTcTBUM € Tapudamu
baHka.

Cymma MuHumanbHoro obopota no Kaprte paccumtbiBaeTcst NCXO-
05 U3 CYMM pacXOfHblX onepauuii onnaTbl TOBApOB W YCRyr, CO-
BEPLUEHHbIX C ucnonb3oBaHnemM KapTbl «[BoiiHasa Beiroga» B TCI,
MHbopMauna o KoTopbix Obina nonyyeHa baHkom B TeyeHue Pac-
YETHOro nepuopa, 3a WCKIIOYEHMEM MEpPEeYHs onepauuii onnatbl
TOBapOB 1 ycnyr, ykasaHHoro B n.3.1.2. HacToswmx Ycnoeuii. Mu-
HMManbHbI 060pOT No KapTe paccunTbiBaeTcs 3a Kaxayto onepa-
LiMI0 MOKYMKKW, B TOM YKClie NPy NPOBEAEHNM onepaunn 6e3 npeab-
ABneHus KapTbl, 3a NCKIIIOYEHNEM OMepaLmii, yKa3aHHbIX B n. 3.1.2.
HacToawmx YCnosun.
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B pacuyét MyuHumanbHoro obopoTa no KapTte He BKioYatoTcs:
onepauun B KasnHo, TOTannaaTopax U NHbIX UTOPHbIX 3aBedeHnsax
(MCC16529, 6530, 7995);

onepauun, CB3aHHbIe C MOKYMKON AOPOXKHbIX YEKOB, JIOTEPENHbIX
6uneTos, LeHHbIX bymar n gpar. metannos (MCC 5094, 6211, 9754,
9223);

onepauun B nonb3y nombapgos (MCC 5933);

onepauun NOMOSIHEHNS 3NIEKTPOHHbBIX KOLLIESTbKOB 1 NpUobpeTeHns
npegonnayeHHbix kapT (MCC 6050, 6051);

onepauun NonyyeHnst Hanu4yHbiX OeHexHbix cpeacts (MCC 6010,
6011);

onepauun, CBSI3aHHblE C MEPEYUCNIEHNEM [OEHEXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, unv onepaumu ¢ GUHaHCOBbIMY OpraHun-
saumamn (MCC 6012, 65326538, 4829, 6540);

onepauuu o onsate TOBapoB U YCNyr B NPEQNPUATUSX TOProBIM
1 cepBrca, KOTOPblE HEBO3MOXHO O HO3HA4YHO KnaccuduumpoBaTb
Mo BUAY UX AEeSTENBHOCTY, @ TaKXXe B NPEANPUATUSX, OKa3blBaOLLMX
y3kocneumanmanpoBaHHblie yenyru (MCC 5999, 7299, 7399, 8999);
onepauun onnaTbl FOCYAapCTBEHHbIX yCnyr: Wrpadsl, cbopbl 1 opy-
rne (MCC 9399, 9222, 9311),

no onepauusm onnatbl KOMMyHanbHbIx yenyr (MCC 4900),

no onepaunsam onnatbl B TabayHbix MarasnHax (MCC 5993),

no onepauusM onnaTbl NErKOBOro 1 rpy30BOro TpaHcrnopTa — npo-
[axa, cepBuc, pemMoHT, 3anyactu n nuaudr (MCC 5511),

no onepauymsm onnaTtbl yCyr Kypbepa - No BO3AyXy U Ha 3emrie, yc-
Nyr areHTcTB no oTnpaske rpy3os (MCC 4215),

no onepauusm onnatbl YCNyr NporpammupoBaHunsi, 3a obpaboTky
[aHHbIX, UHTErpPrYPOBaHHble cucTembl, an3aiH (MCC 7372),

no onepauusam onnatbl peknamHbix yenyr (MCC 7311),

no onepauusiM onnathbl yCnyr NPoBaifepoB KOMMbOTEPHbIX CETEN,
onnatbl UHGOPMALMOHHBIX YCIYT U Apyrux oHnaliH-cepsucos (MCC
4816),

no onepaumWsM onnaTtbl IoTepPeiHbiX 61NeToB rocyfapCTBEHHbIX J10-
Tepeli (kpome CLUA) (MCC 9406),

no onepauusm onnaTbl yCyr rocyfapCTBEeHHbIX NOYTOBbIX OTAENe-
HUI (Nprem n 06paboTka NOCLINOK U NMOYTLI AJ1 OCTaBKW, Npoaa-
»Ka NoYTOBbIX MapOK 1 ycnyru akcnpecc-paccbinku) (MCC 9402),
no onepauusam onnatbl KabenbHbIX U APYFUX MAaTHbIX TENEeBU3NOH-
HbIx ycnyr (MCC 4899),

no onepauWsM onsaTtbl yCyr areHTCTB MO aBTOTPAHCMNOPTHbLIM ne-
peBo3KaM, MECTHbIM/AanibHUM aBTOrpy3ornepeBo3kam, yCiyr KoM-
naHuii No nepeespy W XpaHeHuto, ycnyr MecTHoi goctasku (MCC
4214),

no onepauusm nepevmcrieHns OeHeXHbIX CPeACcTB B Nonb3y bnaro-
TBOPUTENbHbBIX OpraHn3aLmii 1 06LWwecTBEHHbIX cnyx6 (MCC 8398),
no onepauusm onnaTbl YCNyr areHToB HedBMXUMOCTU, 6pokepos
N MEHELKEPOB, a TaKXKe ycnyru no apeHge keaptup (MCC 6513),
no onepauusM onnaTbl YCnyr ajBOKaTOB, HOPUAUYECKUX YCRyr
(Mcc 8111),

no onepauyWsm onnatbl ycnyr 3HakoMcTB 1 ackopTta (MCC 7273),

no onepaunsM onnaTbl Pa3Ho06pPasHbIX KOHCYNbTALNOHHbIX YCRyr
(monru, 6pak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

no onepawusiM onnaThbl JIErKOBbIX U FPY30BbIX aBTOMobunen (Tonb-
Ko nopepxaHHbix) (MCC 5521),

no ornepauusm onnaTbl yCIyr N0 KOHCYNbTMPOBAHUIO, YpaBieHuio
1 cBa3siM ¢ obectBeHHocTbio (MCC 7392),

no onepauusm onnaTtbl ycnyr noApsaynKoB, Creumanm3npoBaHHas
Toproens (Hurge 6onee He knaccuunumposaHHbie) (MCC 1799),

no onepaumsM onnaTbl YCnyr CKNafcKoro XxpaHeHusi obLecTBeHHO-
ro nonb3oBaHusi (CenbCKOXO3AMCTBEHHbIX NMPOQYKTOB, OXnaxgae-
MbIX NPOAYKTOB, XpPaHEHNE NPeAMETOB fomallHero obuxopa) (MCC
4225),

no onepauusmM onnaTtbl YCnyr OeTEKTUBHbIX, OXPaHHbIE areHTCTB,
BK/toYasi BpoHMpoBaHHbIe aBTOMOGUNN 1 CTOpOoXeBbIX cobak (MCC
7393),

Mo onepauusM onnatbl HOBbIX W MOAEPXKaHHbIX NIaBCPEACTB, BO-
[HbIX MPUHaAIeXXHOCTEN 1 nofBecHbIx MoTopos (MCC 5551),

no onepauusiM onsaTbl YNEHCTBA B OpraHW3auusix, HUFAe paHee
He knaccuounumpyembie (MCC 8699),

rno onepauusm onnatbl ycnyr ayamTa u byxrantepckoro yyeta (MCC
8931),

no onepaumsM onnaTbl TOBapoB LEHTPOB M odncoB paboT no me-
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Tanny (MCC 5051),

o onepauysam onnaTtbl ONTOBbIX NOCTABOK XUMUKaNUA 11 CMEXHbIX
BELLECTB, HE NoAnaBLLMX Nog apyryto kateroputo (MCC 5169),

ro ornepauusmM onnaTtbl B NPeanpusTrisx onToBoW Toprosnu oduc-
Horo, ¢poTorpadunyeckoro, GOTOKONUPOBANbHOIO U MUKPODUAbMU-
pytouiero obopynosaHus (MCC 5044),

o onepauusam onnaTtbl apXUTEKTYPHbIX, MHXEHEPHbIX 1 reofe3mnye-
ckux yenyr (MCC 8911),

no onepauusiM onnaTbl YCNyr CeibCKOX03ACTBEHHbIX KoonepaTtu-
BoB (MCC 0763),

ro onepaumsM NoKynKu y ONToBbIX ANCTPUOLIOTOPOB TOBAPOB Hef-
NUTENbHOTO Nosb30BaHMs, He knaccudrumpoBaHHbIX B apyrux MCC
(MCC 5199),

no onepauusiM onnatbl ycnyr cbopa n yHWYTOXEHUS OCTaTKOB
TPaHCMOPTHbIX CPeAcTB, 0bopynoBaHus n gpyrux npegmetos (MCC
5935),

no onepaumsM NepeyvnucneHns CpeacTB B rpaxaaHcKue, coumanb-
Hble 1 bpaTtckue accoumaunn (MCC 8641),

no onepauusiM onnatbl NPOAyKTOB unm ycnyr no nognucke (MCC
5968),

o ornepauusm onnaTtbl yCyr NCnblTaTenbHbIX TabopaTtopuin (Heme-
anumnHeknx) (MCC 8734),

no onepaymMsM onnaTbl TOBApOB MO crewumanbHoin 0bpaboTke, nonn-
poBKe, caHUTapHbIx npenapaTtos (MCC 2842),

ro onepaumsM onnaTbl yCnyr no rnogroToBke AeKnapaiym no Hano-
ry Ha npubbinb 6e3 ayouTa, byxranTepckoro yyera unm byxrantep-
ckux yenyr (MCC 7276),

no onepauusM onnatbl YyCnyr no Habopy TEKCTOB, N3rOTOBMIEHMIO
neyaTtHbix Gpopm 1 cBsidaHHbIX yenyr (MCC 2791),

rno onepauusiM onnaTbl YCIyr no cAaye B apeHmy KOCTIOMOB, YHU-
dopwmbl, npocToit opexabl (MCC 7296),

rno onepauusiM onnaTbl yCnyr aBToMmobunbHbix accounaumii (MCC
8675),

ro onepaumsM onnatbl ycnyr NpsMoro MapKeTUHr — yCnyru, OTHO-
cawmecs K Typusmy (MCC 5962),

o onepauusam onnatbl ycnyr KpeautHoix 6iopo (MCC 7321),

no onepauusimM onnaTbl YClyr MecTHbIX, PErvoHasbHbiX 1 dene-
panbHbIX Cy[OB, KOTOpble agMUHUCTPUPYIOT 1 obpabaTbiBatoT cy-
nebHble n3gepxky (Takne Kak pacxoppbl Ha BegeHve gen u cyneb-
Hble nsgepxkn) n anumeHTsl (MCC 9211),

ro onepauuam onnatsl ycnyr taim-wep (MCC 7012).

B cnyyae ocyuwecTtBneHus KnmeHtom Bo3BpaTa ToBapa, OnnayvyeH-
HOrFO B pamMKax Pacxo4HOI onepauuu, cyMMa Takoill pacxXopHoi
onepauun He BypeT BKoYeHa B popmupoBaHue MuHUManbHOro
obopota no Kapte, a ecnu BoaHarpaxpeHue yxe 6bino npepo-
cTaBneHo, baHk nmeet npaBo yBenuyinTb MuHMManbHblli obopoT
no Kapte cnepytowmx PacyeTHbIX NeprofoB Ha CyMMy Takoli one-
pauun (Bo3BparTa).

Pacuyét MuHumanbHoro o6opota no Kaptam npon3BoguTCs Ha exe-
[HEBHOI OCHOBE B TEYeHVe KaneHgapHoro mecsua. Ha cnepytowmi
OeHb 3a gHeM obecneyvyeHus KnneHtom MuHuMManbHoro obopota
no Kaptam B TeueHmne kaxgoro PacuétHoro baHk BkntoyaeT Homep
TenedoHa B peecTp, Hanpaensemblii B MTC gnsa aktneauumn KnneH-
Ty BosHarpaxpeHus Ha cnepytollee exxeMecsiyHoe crnmcaHume abo-
HeHTCKOI nnatbl no Tapuady.

Mpu pacyeTe Bo3HarpaxmneHus y4ymTbiBalOTCA TOMbKO pPacXomHble
onepauun no onnarte TOBapoOB U YCNyr, COBEPLUEHHbIE C UCMONb30-
BaHueM KapTbl, nHpopmaLmsi 0 KoTopbix Gbina nonyyeHa BaHkom.
Mpu pa3brnoknpoBke paHee 3abNOKMPOBaHHbIX Mo KapTe cpencTs,
YYTEHHbIX NPU pacyeTe obopoTa, cymma 060pOTOB B Mecsil, B Te-
YeHne KoToporo b6binn pa3brnokMpoBaHbl CPELACTBA, YMEHbLUIAETCS
Ha CyMMy paHHee y4TeHHbIX cpefcTB. CyMMbl N0 pacxofdHbIM orne-
pauusm, uHdopmaums o KoTopbix 6bina nonyyeHa baHkom ¢ 00:00
MCK nocnepHero gHA KaneHOapHOro Mecsiia, HO HEe Y4YTEHHble
npu pacyéte BosHarpaxgeHus, yunTbiBaloTca npu pacyeTe BosHa-
rpa>kaeHus B cnenyloLemM KaneHgapHoM Mecsue.

KnueHT nopydyaet baHky nepepatb B MTC Homep TenedoHa, yka-
3aHHbI KnueHTom gns nonydveHus BosHarpaxneHus, a Takxe,
ecn VHOe He ykasaHo KnueHToM B 3asaBneHun, mHbopmaumio
06 onepauusix C ucrnonb3oBaHWeM KapTbl «[BoiiHas Bbirogas.
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Mpu 3ToM KnreHT noaTBEPXOAET, YTO B TOM criyyae, ecnv AGOHeH-
Tom MTC no ykasaHHomy Homepy TenedoHa KnueHT He sBnsieTcs,
ero npepocrtaeneHne baHky n1 MTC npou3Bogmntcs Ha OCHOBaHWUK
npenBapuTenbHo nonyyYyeHHoro KnneHToM nucbMeHHoro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa tenedoHa.

NMpoume ycnosus

N3meHeHns B HacToslwme YcnoBua BHOCATCA nyTem akuenta Knu-
€eHTOM cooTBeTCTBYLElN opepThl baHka. baHk HanpasnseT KnveH-
Ty opepTy 0O BHECEHUUN U3MEHEHWI B [loroBop NyTeM pasmMelleHuns
HoBOW pepakuun Ycnoeuii Ha CaliTe He nosgHee, Yem 3a 5 (NaTb)
KaneHgapHbIX fHEW 0o AaTbl BBEAEHWS UX B AeicTeue. KnmeHTy He-
006X0AMMO CaMOCTOSITENbHO OTCNEXUBaTb pa3melleHne Ha Calite
HOBOW pepakuuu YcnoBuit. B cootBetctBum ¢ n. 3 ctatbu 438
IpaxxgaHckoro kopekca Poccuiickoin Pepepaumm, B cnyvae Hemo-
nyyeHna baHkoMm nucbMeHHOro ysegomneHus ot KnuneHta o6 op-
HOCTOPOHHEM OTKa3e OT McnonHeHus [JoroBopa B CPOK, OO AaTbl
BCTYMMEHNS B CUNY HOBOW pefdakummn Ycnosuin, KnueHT cumTaetca
coBepwyBLWMM akuenT odpepTbl BaHka 1 MTC o BHeECEHUMN U3MeEHe-
Hui B [lorosop.

TeppuTtopus, rae [OCTYNHO 3akntoyeHune [lorosopa o KapTe:
Mocksa 1 Mockoeckas obnacTs;

CaHkT-MNeTepbypr n JleHnHrpapckas obnacts;

Camapckasi obnacTb;

Pecnybnuka TaTtapcTaH;

HoBocubupckas obnactb;

KpacHogapckuii kpaii u Pecnybnuka Agbires;
CeeppaioBckas obnacTb.

baHk Brnpaee B ntoboe Bpemsi MPEKpaTUTb HaYyuCleHVe 1 Npepo-
cTaBneHne BosHarpaxgeHusi, npenBaputenbHo npouHbopMUpo-
BaB KnMeHTOB nyTeM pa3MeLleHnsl COOTBETCTBYIOLWLEN UHbOpMa-
uun Ha Calite He nosgHee, Yem 3a 5 (NATb) KaneHOapHbIX OHEN
[0 AaTbl NpeKpaLLeHns NnpefocTasneHns BoaHarpaxaeHus.

B cnyyae cmeHbl TapudHOro nnaHa Ha OTIMYHBIA OT TapUPHbIX Nna-
HoB «Tapuduwe» n «Smart gns cesoux» yyactue Knuenta B lMNpo-
rpaMmme npekpatiaeTcs.

B cnyyae cmeHbl Bnagenbuem Homepa tenedoHa yyactue KnueHta
B [lporpamme npekpatiaetcs.

B cnyyae pacTtopxeHus [loroBopa o6 okasaHuW ycnyr CBsi3u
¢ MTC wnu JoroBopa o Kapte yyactne KnueHta B lporpamme
npekpaiwaercs.

Mpwn Hannuuu B TevyeHne 30 kaneHpapHbiX AHel Ha Homepe Tene-
doHa KnuneHTa noboro Braa 610KMPOBKY Unn oTpulaTenbHoro 6a-
naHca, BosHarpaxpeHne KnmeHTy He npefocTaBnseTcs.

B Tom cnyyae, ecnu go HacTynneHus bnmkaiiwero Mecsua, cnegy-
towero 3a Pac4yétHbim nepuopom, Homep TenedoHa He MOXET GbITb
MCNonb3oBaH O/ nonyyeHust BosHarpakgeHns B COOTBETCTBUU
¢ n. 4.3. HacToAwwmx Ycnosuid, To Bo3HarpaxaeHue 3a COOTBETCTBY-
towmin PacyéTHblli Nneprop, He NpefocTaBnseTcs.

KnveHT Bnpase nameHnTtb Homep tenedoHa, obpatmslumncs B baHk
C COOTBETCTBYIOLLMM 3asiBNEHUEM (B TOM 4YuMCrie NpU YCNOBUN TEX-
HuYeckon peanuaaunu Yepes LleHTp TenepoHHoro O6cnyxmnsaHms
baHka).

baHk BnpaBe oTkasaTb [lepxaTento KapTbl B NpegocTaBneHnn Bos-
HarpaxpgeHusi, ecnn baHkom OypyT ycTaHoBneHbl ¢akTbl NPsAMO
UM KOCBEHHO CBUOETENbCTBYIOLWME O COBEpLIeHUN [Oepatenem
KapTbl geicTBUiA, UMEIOLLMX NPU3HAKN MOLIEHHUYECTBA, MMBO He-
[0OpOCOBECTHOrO NMOBELEHNS, B TOM YMCNE COBEPLUEHNE COMHU-
TeNIbHbIX onepauuin B Lenax obMaHa baHka ana Heo60CHOBaHHOMO
nonyvyeHus BosHarpaxgeHus
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. MTC BAHK

Ycnosusa (npaBuna)

MpunoxxeHre N2 12 K ycrnoenam nony4yeHns 1 MCnonb30BaHNA
6aHKOBCKMX KapT C yCNOBUSIMU KPEAMTOBaHWS cyeTa
ons knueHToB NMAO «MTC-baHk»

npenocTtaBJiIEHNA CEPBUNCA «Takcu»

1. TepMmuHbI 1 onNpepeneHvs

DepxaTtenb KapTbl — KnveHT, KOTOPbI ABASIETCS OCHOBHbIM Bfia-
nenbuem cyéTa KapTbl, BbinyLeHHON baHkoM Ha ero umsi.

Kapta — 6aHkoBckas kapTta Ha Tapudax 81, 8.1 n 81.2 BbinyLieHHas
ocHoBHOMY KnneHTy B pamkax nakeTta 6aHkoBckux ycnyr «MTC-
BaHk Premium» 1 6aHkoBckas kapta Ha Tapude 82 u 81.2 Bbiny-
LeHHas oCHOBHOMY KnneHTy B pamkax naketa 6aHKOBCKMX ycnyr
«MTC BbaHk Private» Kk pybneBbiM cHETaMm.

KnueHT — dunsnyeckoe nuuo, npucoennHmeeecs k O6wmm ycno-
BUSIM KOMMJIEKCHOIO 0BCny)XMBaHUa 1 06CNyXMBaIOLLEECS B pam-
Kax naketa 6aHkosckux ycnyr «MTC BaHk Premium»/«MTC BaHk
Private».

(Kewb63k) KomneHcaumns — peHexHble cpencTea, B CyMMeE MNOA-
TBEPXOEHHON onepaumn no KapTe, coseplueHHoN [epxaTternem
KapTbl N0 onnate ogHOM NOE3AKM Ha TaKcu ¢ KogoMm kateropumn 4121
(Tacicabs)/4789 (Transportation services)/3990 (TCIN AAHgekc Tak-
cn 3kocucTtembl fiHaekc), Ho He 6onee 2000 (aBe Thicaun) pybnen,
BbinnayveaemMble baHkoM B pamkax cepBuca «Takcu» Ha cYET KapTbl.

MNakeT 6aHKOBCKMUX ycnyr — KOMMeKc NpoayKToB u ycnyr baH-
Ka, npepycMoTpeHHbix Tapudamu barka (naket ycnyr «MTC baHk
Mpemuym» nnn naket yenyr «<MTC bank Private»), npepocTasnse-
Mblil pM3MYecKoMy nuuy, 3aknounsemMy [JoroBop KOMMIEKCHOro
6aHkoBcKoro obenyxusaHus puaundeckux nuy, c MAO «MTC-BaHk».

TCIN — ToproBo-cepBUCHOE NpepnpuaTue.

OBO — TexHonoruyeckne pelleHns no B3ammopeicTBuio baHka
¢ KnueHtamun c ncnonb3oBaHUeEM CUCTEM yAareHHOro obcnyxuea-
HUSi NOCPEACTBOM KOTOPbIX KNneHThl, He nocelias nogpasfeneHuns
BaHka, nonb3ytoTcs 6aHKOBCKMMM ycrnyramu, npefocTaBisieMbiMu
B pamkax [loroBopa KOMMeKcHoro obcnyxusaHus n [Jorosopos
0 NpepocTaBieHnn 6aHKOBCKUX NPOAYKTOB B YCTaHOBIIEHHOM UMK
nopspke.

2. 06wue nonoXxeHus

2. Cepsuc «Takcu» poctyneH Knuenty ¢ geiicTeytowmm MakeTom yc-

nyr «kMTC baHk Mpemunym» nnu Maketom yenyr «MTC baxk Privates
1 npegocTaBnsieTcs KnueHTty B obbeme, ykasaHHoM B Tapudax Ma-
KeTa ycnyr.

2.2. KnneHTbl MOryT nony4uTb uHopmalmio 0 AOCTYNHOM UM iumMuTe

KomneHcaunn nocpepcteom Cpepcts [B0O.

2.3.

31

3.2

3.21.

3.22.

4.

PN

4.2.

43.

KnveHTbl MOryT Bocnonb3oBaTbCcsl MUMUTOM KomneHcaunm Tosbko
B KaneHhapHOM MecsiLe, B KOTOPOM OHU npefycMoTpeHbl Tapuda-
Mmu MNaketa 6aHkoBckmx ycnyr. ObpaweHus KnueHta Ha Bbinnaty
Kewb3aka B pamkax nuMuTa npeaplaymx mecsues baHkom He npu-
HuMatoTcsi. [py Hemcnonb3oBaHWMM/MCNONb30BaHNN HE B MOSHOM
obbeme numuta KomneHcauuin B kaneHgapHoM mecsile baHk aH-
HYNUpyeT NMMUTbI EXEMECSYHO B MOCNedHUIA KaneHJapHbIn OeHb
mecsiua.

MpaBuna npegocTaBneHns cepBuca

B 1-bili mecsiy, nogkntoveHus Maketa 6aHKOBCKUX ycnyr obpalue-
Hus Ha BbinnaTy Kewbaka baHkom He npuHumatoTes. Mpu Hanuymm
nuMmuTa Ha KomneHcaumio co 2-ro kaneHpapHoro mecsiua KnueHt
MOXEeT MHUUMMpoBaTb BbinnaTy Kelwbaka no noesgke, coBeplueH-
Hol 3a nocnepgHue 30 (TpuauaTb) KaneHpapHbIX gHen (Bknoyas
paTty noesfku) no aatbl nogayv KnveHtom obpatieHns Ha BbinnaTty
Kewb3aka (Bkntovyas paty obpalleHns) B CHET NUMKUTa KaneHaapHo-
ro mecsita (MMMNUT Noe3noK No KOTOPOMY KIIMEHT MOXET NOny4nTb
Boinnaty Kewbaka, onpenensietcs Tapudamun baHka), B KOTOpom
KnueHT nHnummnpyet Boinnaty Kewbaka.

KnvneHT MoXeT nHuummpoBaTb BbinnaTy Kewbaka no noespke no-
cpeacteoM Cuctem JBO n/vnn nepcoHanbHOro MeHemxepa, yka-
3aB [aTy NOE3[KM 11 CYMMY COBEPLUEHHON onepaLun.s

Kew63k BbinnaynBaerca baHkom He mMo3gHee NOCNemHero 4Yucna
MecsLua, crefylowWwero 3a Mecsuem nogayun obpaweHus KnueHtom
o KomneHcauun Ha cH€T KapTbl npu Hanuuun gelictaytowlero Make-
Ta 6aHKOBCKMX yCNyr Ha MOMEHT BbIMnaThbl.

BbinnayeHHbIn Kelwbak He NoanexxmT 3aMmeHe Apyroil Noe3fKoi.

JononHuTtenbHble ycnoeusa

BoinnaTte nopnexat onepauuun no Kaprte, cyMmmbl KOTOpbIX $akTu-
YecKu crnucaHbl co cYéTa KapTbl, Mo noesfakaM, coBepLlueHHbIM Knn-
eHToM 3a nocnegHue 30 (TpuauaTb) KaneHpapHbIX OHEN 0o Aathbl
nopayn KnueHtom obpatueHns Ha Boinnaty Kelwbaka.

B cnyyae oTMeHbl 1/unun Bo3BpaTta onepauun no onsate noesnku
Ha Takcy baHk He BbinnaynBaeT Kewbak no gaHHon onepaunu.

B cnyyae oTMeHbl n/unuv Bo3BpaTta onepauumm no onnate Takcu, no Ko-
Topoii baHk BbinnaTtun Kew6ak, baHk ocTaBnsieT npaBo gfs Bo3Me-
LLEHNs1 aHHON CyMMbl NMyTeM 6E3aKLENTHOrO CNMNCaHNS OEHEXHbIX
cpencTB co cyETa KnmeHTa unm otMeHbl BoinnaTbl Kelwbaka B cnepy-
IOLWNX MecsLax.

'® O6palueHus no Bbinnate Kelwbaka Yepes NepcoHanbHOro MeHemkepa AOCTYNHbI ToNbKo KnvneHTtam, obenykuBatowymes B pamkax naketa 6aHkoBckux yenyr «MTC baHk Private.
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8 800 250-0-199

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.



44.

4.5.

46.

47

4.8.

4.9.

410.

BaHK camocTosiTENbHO OMPERENsieT CNUCOK PAaCXOLHbIX OMNepaLuii,
COOTBETCTBYIOLLMX KpUTEpUsiM Ans Bbinnatbl Kewbaka: no gate no-
e34Ku, kopa n kateropmmn MCC. B cnyyae HEKOPPEKTHO HAaCTPOINKM
NnaTéXHOro TepMuHana, npy KOTOpoOM KOMMaHus He onpenenser-
ca kak TCI kateropum Tacicabs/Transportation services/AHaekc
Takcyu 3kocucTema AHOekc unu noespku onnadvedbl 4yepesd CBIl,
a TaKXe pa3sfesieHbl Ha HECKOSIbKO NaTEXen, Takme pacxopHble
onepauun, CoBEpPLUEHHbIE Yepe3 LaHHbI MNaTeéXHbIA TepMUHan,
MOTyT OblTb UCK/IOYEHbl BaHKOM 13 CiMcKa pacxogHbIX onepauuia
OOCTYMHbIX K nonyyeHnto Kelwbaka. PelieHre no Takum pacxogHbiM
onepauusm npuHumaeTcs baHkom camocToaTenbHo. baHk He HeceT
OTBETCTBEHHOCTMN 33 KOPPEKTHOCTb HACTPONKIN NNATEXHOIO TEPMU-
Hana B TCI.

MNopava KnneHtom obpaleHns o BoinnaTe Kelwbaka npusHaeTcs
NOATBEPXOEHNEM TOrO, YTO OH O3HAKOMIIEH M MOSIHOCTbIO corna-
ceH c [MpaBunamun npepgocTtasneHns Cepsuca «Takcus.

B cnyyae 3akpbiTus Maketa 6aHKoBCKUX ycnyr numutbl KomneH-
cauuin aHHynupytoTtcs. CepBuc «Takcu» He NpefocTaBseTcs ¢ Mo-
MeHTa 3akpbiTua [aketa H6aHkoBCckux ycnyr. Moe3gkn no paHee
NnoJaHHbIM, HO HE BbiNia4YeHHbIM obpalleHusM, BoinnaTe Kelwbaka
He nopgJiexar.

Moe3pky no obpalleHnsM, NogaHHbIM NoOcrie CPoKa, YKa3aHHOro
B M. 3 HacToswmx MNpaBun, Boinnate Kewbaka He nopfiexar.

BbaHk He HeceT OTBETCTBEHHOCTW 3a Hec06mop.eH|/|e HacToAWwmnx
I'Ipanm no He3aBUCALWMM OT HEFO NPUYNHaAM.

baHk BrpaBe npekpaTuTb BbinnaTy Kelwbaka B pamkax cepsuca
«Takcu» B criydae nonyyeHusi baHkom TpeboBaHuWii rocyfapcTBeH-
HbIX OPraHoB B OTHOLWWeHNn KnneHTa.

baHk ocTaBnseT 3a coboli npaBo No CBOEMY YCMOTPEHMIO 0TKa3aTb
B Bbinnate Kewbaka B pamkax cepBuca «Takcu» B criyyae BblisiBfie-
HUsi BaHKOM OHOrO UM HECKOJTbKMX NMPU3HAKOB 3/10ynoTpebnexHns
NpaBoM W/UNn COBEPLUEHNS MOLIEHHUYECKUX OENCTBUIA, Hanpas-
NeHHbIX Ha nony4yeHne Kewbaka B pamkax cepauca «Takcuy», BKIO-
yas nonyvyeHue KnmeHTom npubbinv 3a npenocTaBiieHNe npenmy-
LLEeCTB, NPEAYCMOTPEHHbIX YCNOBUAMU, TPETBUM NULLAM 3a NnaTy.

mtsbank.ru

8 800 250-0-199

4an.

412,

413.

4.4,

415.

B3anmooTHoweHuna KnueHTta n baHka, a Takxe crnopbl, CBA3aHHbIe
C cepBuCcOM «Takcu», perynampyoTcs 3akoHogatenbctsom PO.

B cnyyasx, yctaHoBrneHHbix HanorosbiMm kogekcom Poccuiickoin Pe-
Aepauuu, npu nonyvyeHnn goxonos, KnveHT HECET nepcoHanbHyo
OTBETCTBEHHOCTb 3a BbINOMHEHNE HANOrOBbIX 0653aTeNbCTB, ynna-
Ty BCEX MPMMEHUMBbIX HAJIOrOB U MHbIX CYLLECTBYIOLWMX 0ba3aTenb-
HbIX NnaTéxen, cbopoB 1 NownuH. B cnyyae, ecnu KnueHT siBnsetcs
OOJIKHOCTHbIM NMLOM, 06513aHHbIM B COOTBETCTBUU CO CT. 8 dPepne-
panbHoro 3akoHa ot 2512.2008 r. N2273-$3 «O npoTmBoaeincTenm
KOPPYNuuM» U WHbIM OENCTBYIOLWMM 3aKOHOOATENbCTBOM npen-
CTaBnATb CBEAEHNS O CBOMX [OOXOAAax U pacxopax, oH(a) camocTo-
ATeNbHO 0b6aA3aH onpenenuTb Hanmyne (OTCyTCTBME) HEOOXOAMMO-
CTV MpencTaBneHns cBegeHuin o Boinnate Kewbaka, NonyyYeHHbIX
B pamkax cepsuca «Takcu».

IMiobble n3ameHeHus 1 gononHeHns B Mpasuna c MOMeHTa BCTynne-
HWS UX B CUNY pacnpocTpaHsoTcs Ha Bcex KnneHTos, B TOM yucne
npucoeguHmBLLMXcs K NpaBunam paHee gatbl BCTYMEHUs B cUny
n3meHeHwuii B MNpasuna.

Bce, 4To He npepgycmoTpeHo lMNpasunamu, perynnpyeTtcs 3akoHoga-
TenbcTBOM Poccuiickoin Pepepaumm 1 ycTaHOBEHHbIMU B COOTBET-
CTBWU C HUM BaAHKOBCKMMM NpaBunamu.

baHk He Bo3meLlLaeT n He KOMNEeHCupyeT y6bITKVI, N3OEPXKKU 1 Nto-

6ble MHbIE pacxoppl, KOTOPblE MOTYT BO3HVKHYTb y KnvueHToB npu
Nonb30BaHNN CEPBUCOM «TaKCu».
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. MTC BAHK

MpunoxxeHune N2 13 K yCnoBusiM NoAyYEHNS U NCNONb30BaAHUS
0aHKOBCKMX KapT C YCNOBUSIMU KPeAUTOBaHNSA CYETA
ona knueHtoB MAO «MTC-baHk»

YcnoBuns HauYMCNEHUS 1 BbiNaTbhl BO3HArpa)aeHu
(kewbaka) no kaptam «MTC OeHbrn Weekend

[MTAO «MTC-baHk»

1. Hactoswme YcnoBus HayucneHus W BbinNaaTbl BO3HarpaaeHus
(Kewbaka) no kaptam MNAO «MTC-baHk» (pnanee — Ycnosusa Ha-
YucneHus n BbinnaTbl Bo3HarpaxaeHus (Kewbaka) sensioTes He-
oTbemsieMol YyacTbto [loroBopa ¢ baHkoM 1 OeNCTBYIOT AN18 KapT,
B paMKax KOTOPbIX NPEAyCMOTPEHO HayucneHme BosHarpaxaeHus
(Kewwbaka).

2. BosHarpaxpeHue (Kewb3ak) — 3To YacTUYHbI/ BO3BPAT LEHEXHbIX
CpencTs, 3aTpayvyeHHbIX Ha MOKYMNKY TOBApOB W YCMYr C MOMOLLbIO
KapTbl.

3. Paamep n makcmanbHas cymma Bo3HarpaxaeHus (Kewbaka), koto-
pasi MoxeT 6bITb HauucneHa Knventy B OTYeTHOM nepuroae no Bcem
ero Kaptam «MTC OeHbru Weekend», a Tak)ke MakcumanbHasi cymma
Kelwbaka, Hauncnsiemas KnmeHTy 3a nokynku B KaTeropusix ¢ NoBbl-
weHHbIM Kelwbakom, yctaHaBnveaetcs Tapudamu baHka.

4. BosHarpaxgeHue (Kewb3ak) paccunTbiBaeTcsl, UCXO4S W3 CyMM
pacxofHblX onepauuii onnaTtbl TOBAPOB W YCNYr, COBEPLUEHHbIX
C ncrnonb3oBaHnemM GaHKOBCKON KapTbl B NPeAnpusTUsSX TOPros-
nn n cepsuca (panee — TCI) u cnncaHHbIX C TEKyLLEro cyéta ans
pacyéToB C UCMONb30BaHNEM HGAHKOBCKOW KapTbl, 3@ UCKIOYEHN-
€M NnepeyHs onepawunii onnatbl TOBapoB W YCNyr, YKa3aHHOMo B M.
8 HacTosilmx YCNoBMIA HauyMCrieHns W BbinaaTbl BO3HArpaXgeHns
(nanee — Mokynka). BosHarpaxpeHue (Kewb3ak) paccuntbiBaeTcs
3a Kaxxayto onepauuto onnatsl [okynku, B TOM Ynucne npu nposene-
HUW onepaummn 6es3 npenbsBleHNs KapTbl, 3a UCKOYEHNEM onepa-
LMiA, MO KOTOPbLIM He paccunTbiBaeTcs BosHarpaxpeHue (Kew63k),
yKasaHHbIX B 1.8 HacToALWMX YCNOBUIA HAYNCNEHUS 1 BbINAaTbl BO3-
HarpaxpaeHus.

5. Mpwu Bbinnate BosHarpaxpeHus (Kew63aka) yuutbiBatotcs Mokynku,
COBEpLUEHHblE MO KapTe He Mo3fgHee BOCKPECEHWS MpeablayLlei
KanenhapHo HeQeny 1 cnmcaHHble ¢ Tekyllero cyéta [depxatens
KapTbl N0 YeTBePr TEKyLUEen Heaenu.

6. BosHarpaxpeHue (Kewb3ak) BobiniayvMBaeTcs nyTeEM 3adyucCeHUs
ero CyMmbl Ha CYET [epxaTenss KapTbl Kaxayl MNATHULY, B TOM
yucne B BbIXOAHbIE W Npa3fHUYHble aHNn — gns kapT MTC [deHbru
Weekend

7. BosHarpaxpeHue (Kewb3k) BbinnaymBaloTcs TONbKO Ha AeiCTBYO-
WM TEKYLMIA CHET ANs pacyEToB C UCNONb30BaHNEM GaHKOBCKOM
KapTbl.

8. na kapt MTC [eHbrn Weekend HauucneHue BosHarpaxpeHus
(Kewb3ka) He npousBogmuTCS:

* [o onepauusam B Ka3nHO, TOTanM3aTopax U UHbIX MFOPHbIX 3aBeae-
Huax (MCC' 6529, 6530, 7995);

* Mo onepauusiM, CBA3aHHbIM C NMOKYNKOW JOPOXHbIX YEKOB, noTe-
peliHbIX 6UneToB., LueHHbIX bymar un gpar. meTannos (MCC 5094,
6211, 9754, 9223);

* Mo onepauusm B Nofib3y CTPaxoBbIX KOMMAHMWIA 1 NaeBbix GOHA0B
(MCC 6300, 5960);

* Mo onepauusam B nonb3y nombappos (MCC 5933);

* Mo onepauusam NOMNoSIHEHUS 3NEKTPOHHbIX KOLLESNBKOB 1 Npuobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051);

* Mo onepauusm nonyvyeHns HanMYHbIX AeHexHbix cpeacts (MCC
6010, 6011);

* Mo onepauusm, cBA3aHHbIM C NepeYvncrieHnemM AeHEXHbIX CPEACTB
Ha cyeTa B gpyrux baHkax, unm onepauusm ¢ GrHaHCOBbIMU Opra-
Husauuamu (MCC 6012, 6532-6538, 4829, 6540);

* Mo onepauusam NpoBeaeHNs NPeQonNIaYeHHbIX U PErYAPHbIX
nnaTéxen B nonb3y onepaTopos ces3u (MCC 4814).

* Mo onepauyam onnaTbl TOBAPOB 1 YCNYT B NPERNPUaTASX TOProBau
1 cepBuCca, KOTOPble HEBO3MOXXHO OQHO3HAYHO Knaccupuumpo-
BaTb MO BUAY VX AEATENbHOCTY, a TAaKXe B NPELNpUaTUsaX, okasbl-
BaloLWMX y3KocneunanuanpoBaHHele ycnyru (MCC 5999, 7299,
7399, 8999)?

* Mo onepauusm onnatbl FOCYAapPCTBEHHbIX yCnyr: WwTpadbl, cbopbl
n gpyrue (MCC 9399, 9222, 9311),

* Mo onepauusm onnatbl KOMMyHanbHbix yenyr (MCC 4900),
* Mo onepauuam onnaTbl B TabayHbix MaraanHax (MCC 5993),

* [lo onepaumam onnaTbl NErKOBOrO U FPYy30BOro TpaHcnopTa — Npo-
[axa, cepBuc, peMoHT, 3anyactu n nuanHr (MCC 5511),

* Mo onepauusm onnatbl yCnyr Kypbepa — rno Bo34yxy U Ha 3eMiie,
ycnyr areHTcTB no otrnpaske rpy3os (MCC 4215),

* Mo onepauusm onnatbl ycnyr nporpamMmMnpoBaHus, 3a 06paboTky
[aHHbIX, UHTErPUPOBaHHble cncTemsl, anu3aiiH (MCC 7372),

* Mo onepauusm onnatbl peknamubix yenyr (MCC 7311),

* Mo onepauusm onnatbl ycnyr NpoBaiAepoB KOMMbIOTEPHbIX CETEN,
onnatbl MHPOPMALMOHHBIX YCIYT 1 APYIrUX OHMlaliH-CEPBUCOB
(MCcC 4816),

* Mo onepauusam onnatbl NOTEPEHbIX BUNETOB rOCYAapCTBEHHbIX
notepei (kpome CLUA) (MCC 9406),

* Mo onepauynam onnaTbl YCNyr rocy4apCTBEHHbIX MOYTOBbIX OT-
neneHun (npuem n o6paboTka NOCHIIOK U MOYThI AJ1s1 LOCTaBKMU,
npopaxa No4YToBbIX MapoK 1 ycnyru akcnpecc-paccbiikm) (MCC
9402),

MCC - Merchant Category Code, 4eTbipex3Ha4Hblil kof, npuceavBaemblii TCIN 6aHkom-3akBaliepom ans knaccudukauum TCIM no Buay nx AEATENbHOCTU.
2 B pamkax gaHHbix MCC BosHarpaxpaeHue (Kelwb3ak) He BbinnaymBaeTcs B Ciyyae NpoBeAeHNs onepauumn B ceTn HTepHeT (e-commerce) nnu 6aHkomaTax baHka n CTOPOHHUX opraHn3a-

umsx, B cryvae npoeeaeHus onepauuii B TCI Bo3HarpaxpaeHue BbinnayvBaeTcs.
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* o onepauusam onnaTbl KabenbHbIX N APYrUX NAATHbIX TENEBU3NOH-
HbIx ycnyr (MCC 4899),

Mo onepauusm onnatbl yCnyr areHTCTB MO aBTOTPAHCMOPTHbIM

nepeBo3KaMm, MeCTHbIM/fanbHUM aBTorpy3onepeBo3Kam, yciyr
KOMMaHWii no nepeespny 1 XpaHeHMo, yCnyr MECTHON [OCTaBKN

(MCC 4214),

Mo onepauusam nepeyvmncneHns OeHexXHbIX CPeaCcTB B Nofb3y 6naro-
TBOPUTENbHBIX OpraHn3aumii n oblecteeHHbIx cnyx6 (MCC 8398),

Mo onepaumsim onnaTtbl YCNyr areHToB HEQBMXUMOCTU, BpokepoB
1 MEHEOXKEPOB, a TakXke ycnyru no apeHae keaptup (MCC 6513),

Mo onepauyuam onnatbl yCNyr agBoKaToB, Opuan4eckux ycnyr
(MCC 811),

Mo onepauusim onnaTtbl ycnyr 3HakomcTs 1 ackopTa (MCC 7273),

Mo onepauusam onnatbl pa3HO06pPa3HbIX KOHCYNbTALMOHHbIX YCIyr
(monru, 6bpak, nnyHble Bonpocsl 1 T.n.) (MCC 7277),

Mo onepauusm onnatbl NErKOBbIX U FPY30BbIX aBTOMObUIEN (Tonb-
Ko nopepxaHHbix) (MCC 5521),

Mo onepaumnsam onnaTtbl YCNyr N0 KOHCYNbTUPOBaHUIO, YNPaBAEHWNIO
1 cBsA3aM ¢ obwecteeHHocTbio (MCC 7392),

Mo onepauusm onnatbl ycnyr NnoapsaaynKoB, CneynansvpoBaHHas
Toprosns (Hurge 6onee He knaccuduumposaHHbie) (MCC 1799),

Mo onepauusam onnatbl yCNyr CKNagckoro XpaHeHMst 0bLeCcTBeH-
HOrO MoJIb30BaHUA (CENbCKOXO3ANCTBEHHBIX NMPOAYKTOB, OXJ1aX-
LaeMblX MPOAYKTOB, XpaHEHME NPEAMETOB foMallHero obmxona)
(MCC 4225),

Mo onepauusm onnatbl yCnyr AeTEKTUBHbIX, OXPaHHbIE areHTCTB,
BK/toYasi BpOHNpPOBaHHbIE aBTOMOBUIN U CTOPOXKEBBIX cCobak
(MCC 7393),

Mo onepauusm onnaTbl HOBbIX U MOAEPXKAHHBIX MNaBCPEACTB,
BOJHbIX MPUHaAJSIeXHOCTEN 1 noaBecHbIx MoTopos (MCC 5551),

Mo onepauusm onnaTbl YNEHCTBA B OpPraHn3aLnsx, HUrae paHee
He knaccuéuumpyemble (MCC 8699),

Mo onepaumsim onnaTtbl yCNyr ayauta u byxrantepckoro yyeta
(MCC 8931),

Mo onepauusm onnatbl TOBapoB LEHTPOB 1 odurcoB paboT no me-
Tanny (MCC 5051),

Mo onepauusam onnatbl ONTOBbIX MOCTABOK XMMUKASUIA Y CMEXHbIX
BELLECTB, HE NoANaBLLMX Nog apyryto kateroputo (MCC 5169),

Mo onepauusm onnaTbl B NPEANPUATUSX ONTOBOV TOProsnn oduc-
Horo, poTorpaduryeckoro, poToKONMPOBaNbHOr0 U MUKPODUAbMU-
pytouiero obopynosaHusa (MCC 5044),

Mo onepauusam onnatbl apXUTEKTYPHbIX, UHXEHEPHbIX U reofeaun-
yeckux ycnyr (MCC 8911),

Mo onepauusm onnaTbl yCnyr CenbCKoXo3sNCTBEHHbIX KoonepaTu-
sos (MCC 0763),

Mo onepauusm NOKyNKW y ONTOBbIX ANCTPUOBIOTOPOB TOBapoB
HedJIMTeNbHOro Nosib30BaHUs, He KnaccuduUMpPOBaHHbIX B APYrnX
MCC (MCC 5199),

Mo onepauusm onnatbl ycnyr cbopa 1 yHUHTOXEHUS OCTaTKOB
TPaHCMOPTHBIX CPEACTB, 0b0pynoBaHUS 1 APYTrUX NPEAMETOB
(MCC 5935),

mtsbank.ru
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* [To onepauusm nepeyvncneHnsa CpeacTs B rpaxaaHckme, coumanb-
Hble 1 bpaTtckue accounauun (MCC 8641),

Mo onepauusm onnatbl NPOAYKTOB UK ycnyr no nognucke (MCC
5968),

Mo onepauuam onnatbl ycnyr ncnbitatenbHbix nabopatopuii (He-
mMenuumHekmx) (MCC 8734),

Mo onepauusim onnaTtbl TOBapOB Mo creynanbHol obpaboTke,
nonnpoBke, caHnTapHbix npenapatos (MCC 2842),

Mo onepauusm onnatbl ycnyr no NogroToBke Aeknapauun no Hano-
ry Ha npubbinb 6e3 ayamTa, byxrantepckoro yyeta unu byxrantep-
ckux yenyr (MCC 7276),

Mo onepauusm onnatbl ycnyr no Habopy TEKCTOB, U3rOTOBNEHUIO
neyatHbix popM u cBsizaHHbIX yenyr (MCC 2791),

Mo onepauysamM onnaTbl yCnyr No caaye B apeHay KOCTIOMOB, YHU-
dopmbl, npocToit opgexabl (MCC 7296),

Mo onepauusm onnatbl ycnyr aBToMo6unbHbIX accoumnaumii (MCC
8675),

Mo onepaunamM onnatbl yCnyr NPSIMOro MapKeTUHT — YCNyru, OTHO-
cawumecs K Typuamy (MCC 5962),

Mo onepauuam onnatsl ycnyr kpeanTHbIx 6opo (MCC 7321),

Mo onepauusm onnatbl yCnyr MECTHbIX, PEFMOHanNbHbIX 1 pepae-
panbHbIX CYA0B, KOTOPblE aAMUHUCTPUPYIOT 1 0bpabaTbiBatoT
cynebHble n3nepxku (Takme Kak pacxofbl Ha BEAEHWE Jen U Cy-
nebHble napepxkmn) n anumentol (MCC 9211),

Mo onepauuam onnatsl ycnyr Taiim-wep (MCC 7012).

B cnyvae ocywecteneHns [lep>xxatenem KkapTbl BO3BpaTa ToBapa,
OMnnaYeHHoro B paMkax pacxofHon onepauuu, BosHarpaxpeHue
(Kew63k) no Takoli pacxofHol onepaummn He BbinnaymBaercs,

a ecnu BosHarpaxgaeHue (Kewb3k) yxxe 6bi10 BbinnaveHo, baHk
MMeeT NpaBo yMeHbWNTb pasmep BosHarpaxpeHus (Kewbaka)
Ha CyMMy, paBHyto CyMMe BbinfavyeHHoro BosHarpaxaeHus
(Kewb3ka) no pacxopHoli onepauuu.

10. MNpwu coBeplieHnn bonee 2-x onepaunii B ogHom TCI B TeueHne

n

opHoro kaneHgapHoro gHs (c 00:00 go 23:59 MCK), BosHarpax-
neHue (Kew63k) 3a kaxayto nocrenyoLlyo onepauuto, CoBep-
LEHHYIO B TEYEHME 3TOO Xe KaneHgapHoro gHs B gaHHom TCI,
He Bbinsla4ynBaeTCH.

baHk coobuwaeT [epxaTtento kapTbl MHGOPMaLMIO O CyMMeE Bbinna-
YeHHoro BosHarpaxgaeHus (Kelwbaka) B eXXeMecsYHON Bbinncke
Mo HaKOMUTENbHOMY CYETY / TEKYLLEMY CHETY AN PacyETOB

C ncnonb3oBaHNeM 6aHKOBCKOW KapTbl, KOTOPYH MOXHO NONY4YnUTb
B noppasgeneHunsx banka nmbo B cucteme «/IHTEpHET-OaHKUHM.

12. baHk BNpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb N3MEHEHNS

1 [ONOMHEHNs B HacToswue YCNoBWS HauynCIieHns 1 BbiniaTbl BO3-
HarpaxpeHus (Kewb63aka) B nopsigke, ycTaHOBIEHHOM [loroBopom.

13. baHk BNpaBe 0TKasaTb [lep)xaTento KapTbl B NpeaocTaBieHnn

BoaHarpaxpaeHus, ecnvu baHkom byayT ycTaHOBREHb! PpaKTbl NPSIMO
VI KOCBEHHO CBUAETENLCTBYIOLWMNE O COBEPLIEHUN [lepxkaTenem
KapTbl BENCTBUIA, MMEIOLWMNX NPU3HaKN MOLIEHHUYECTBA, MMHo He-
006pOCOBECTHOMO NOBEAEHUS, B TOM YMC/E COBEPLUIEHNE COMHM-
TeNbHbIX onepauuii B Luensx obmaHa baHka pnsi HEO60CHOBaHHOMO
nonyyeHus BosHarpaxpgeHus.
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. MTC BAHK

MpunoxeHne 14 k YcnoBusm nonyveHus
1 UCTONb30BaHNs 6aHKOBCKUX KapT C yCNOBUSIMU
KPeauToBaHus CYéTa ANt KIMEHTOB

YcnoBusa HauncneHus kewbaka (Bo3HarpaxageHus)
ONS KapT, BbINYLWEHHbIX B paMKax NnakeTa
6aHkoBckux ycnyr «MTC baHk Private»

MCC (merchant category code) — YeTbipéx3HauHbIii Kog, NpucBa-

nBaemblii 6baHkoM-akBaliepom ans knaccudukaumm TCM no sugy

DEATENBbHOCTI.

1. Ba3oBbiit KeW63K py6namun

1.1. 2% Ha BCE NMOKYMKW.

KaTteropusa

ABrabunetsbl

ABTOYyCnyru

A3C, napkoBKwu,
nnaTHble Loporu

AnTekun

KapwepuHr

Kpacota

ObpasoBaHue

Opexpa u akceccyapbl

OTtenun

MuTomubl

mtsbank.ru

8 800 250-0-199

2.MoBbileHHbIN Kew 63k py6namum

2. 5 (natb) Kateropwuii Ha Bbibop.

2.2. Bbibop KaTteropuit gocTyneH 3a HECKONbKO AHEN [0 Havana me-
csua, AelicTByeT C NEPBOro Yyucna v JOCTyneH [0 KOHLa Mecsiua.

B cnyuae, ecnu Bbibop KaTeropuii COBepLUEH Nocie Havana Mecsiua,

TO MOBbILIEHHDBIV Kelwb3K HaYnCNseTcs Ha NoKyMKu, COBEPLLUEHHbIE
HauuHas ¢ paTbl Bbibopa. M3ameHnTb paHee BbibpaHHble KaTeropum

HEeNb34.

2.3. Kew b3k HauncnseTcs 3a NOKYNKY B KaTeropusx:

OnucaHue

OnnaTa aBnabueToB B OHNaH-cepBUcax, opucax
aBMaKOMMaHWiA, Kaccax a3aponopToB

Onnarta B aBTOCEPBUCAXx, Ha CTO 1 aBTOMOIiKax.
Mokynka aBTo3anyacTei.

Onnata 6eH3nHa un Apyroro TonsimnBa Ha 3anpaBOYHbIX
CTaHUnax n B I'IpOd)l/IﬂbeIX MarasnHax, a Tak>xe B3HOCbI
3a NoJib30BaHNE NapKoBKaMu, rapa>xamum n niatHbiMn
Aoporamu

Onnata B anTekax n I'IpOd)I/IJ'IbeIX Mara3mHax MegnkamMeHToB

Onnata KpPaTKOCPOYHOI# apeHbl aBTO C OnnaToi
Mo MVUHYTaM WM YacaM — He BKJII0Yas YCIyru Takcu
1 apeHpy B OMNEPCKMX LEeHTpax

OnnaTa B Mara3mHax KOCMeTUKU 1 napdromepun,
B KOcMmeTnyecknx n SPA-canoHax

OnnaTa B roCcyapCTBEHHbIX U YACTHbIX LWKOaX, By3ax
M yYMnuwax, a Takxxe nnata 3a npodunbHoe obyyeHmne:
BU3HECY, UCKYCCTBaM, CMIOPTY, BOXAEHUIO U NMOKYMKN
KHUT 1 KaHUENsIPCKMX TOBapoB

Onnata B MarasuHax ogexmabl, 06yBu 1 akceccyapos,
[paroLeHHOCTEN 1 Yacos.

Onnara Ha caiiTax Unu B NPUIOXEHNAX MarasuHoB
ofexnpl, 06yBU, aKCeCCyapoB 1 4acoB

OnnaTta 6p0HI/IpOBaHI/Iﬂ rOCTUHUYHbIX KOMTIEKCOB 1 OTeNel

OnnaTta B 300MarasnHax u BETKIIMHMKAX

Cnucok MCC

3000-3300, 451

5013, 5511, 5531-5533, 7531, 7534, 7535,
7538, 7542, 7549

4784, 5172, 5541, 5542, 5983, 7523, 9752

5122, 5912, 8043, 8044

7512, 4121

7230, 7297, 7298, 5977

2741, 5111, 5192, 5942, 5994, 8211, 8220,
8241, 8244, 8249, 8299, 8351

5137, 5139, 5611, 5621, 5631, 5641, 5651,
5661, 5681, 5691, 5697-5699, 5931, 5944,
5948, 7210, 7211, 7251, 7631

7011, 3501-3836

5995, 0742
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3.

31

PemoHT

PecTopatbl, kade, 6apbl

CnoptToBapbl

CynepmapkeTbl

ToBapbl 415 goma

TpaHcnopT

TypareHTcTBa
1 TyponepaTopbl

®dactdyn

Xo66u n pazsneyeHns

LiBeTbl

OnnaTta B mara3suHax ans PEMOHTa

OnnaTta B pecTopaHax, kade, bapax — He Bkntoyasa pactdyn

Onnata B NpodubHbIX CMIOPTUBHbBIX MarasnHax

OnnaTa B NPOAYKTOBbIX Mara3uHax, cynepMapkeTax
1 cepBuUcax OCTaBKY - OHNaiH u odnaiiH

OnnaTa B MaraauHax gns obyctpolictBa foMa
1 MeBenbHbIX canoHax

Onnarta npoesna B METPO, HA3EMHOM rOPOACKOM TpaHCcnopTe
N NpuropogHbiX noesgax

Onnata ycnyr TYpUCTUHECKMX areHTCTB U TYPOnepaTopos

OnnaTa B pecTtopaHax bbICTporo nuTaHus

OnnaTa B MarasnHax ToBapoB AJjis Xxo66u, pykogenus,
$OTO- 1 BUAEOTEXHUKN U APYrMX MecTax afis fgocyra

OnnaTa B LBETOYHbIX Mara3mHax, canoHax d)J'IOpI/ICTI/IKI/I

1520, 1711, 1731, 1740, 1750, 1761, 1771, 5021,
5039, 5046, 5065, 5072, 5074, 5085,
5198, 5231, 5251, 5261, 5415, 5713, 5714,
5718, 5719, 7622, 7623, 7629, 7641, 7692,
7699

5811-5813

5655, 5940, 5941

5297, 5298, 5300, 5412, 5411, 5422, 5441,
5451, 5462, 5499, 5715, 5921

5200, 5712

4Mm, 4131, 4729

4722

5814

5946, 5947, 5949, 5970, 5971, 7221, 7273,
7832, 7841, 7911, 7922, 7929, 7932, 7933,
7991, 7994, 7996, 7998, 7999

5193, 5992

n MarasunHax gng cagosonos

UcknioueHns (HaumcneHue kewb3ka
He npou3BoauUTCA)

Mpy cosepweHnn Mokynku c ucnonb3oBaHuem KapTbl Kewb3k

He Ha4yMcnseTca 3a cnegyloLve onepauuu:

* onepauun No BoO3BpaTam;

*onepauunmn, CBA3aHHbIX C NepevyncrieHneM 1 NonyvYeHnem Hanmy-
HbIX OEHEXHbIX CPEACTB;

*onepauumn no onnarte c ucnonb3osaHnem QR CBIT;

*onepauum B Kateropusix TCI1, yctaHoBneHHbix baHkom ans MoBbl-
weHHoro Kawbeka;

* onepauun c ucnonbaosaHvem Kaptbl B Kateropusax co cnegytowm-
mu MCC: 4900, 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816,
4899, 5044, 5051, 5094, 5169, 5199, 5511, 5521, 5551, 5935, 5962,
5968, 5993, 6513, 7012, 7273, 7276, 7277, 7296, 7311, 7321, 7372,
7392, 7393, 8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 9211,
9402, 9406, 4814, 4829, 4900, 5094, 5933, 5960, 5999, 6009,
6010, 6011, 6012, 6050, 6051, 6211, 6300, 6540, 7299, 7399, 7995,
8999, 9222, 9223, 9311, 9399, 9754, 6532-6538.

4.

4.

4.2.

43.

44.

45.

46.

O6wume ycnoBusa

Kew6ak Hauucnsietcs He nosgHee 5 (nsToro) paboyero gHa Mecsaua,
cnefytoLLero 3a MecsiLleM, B KOTOPOM CyMMbl ONepaLynii CincaHbl ¢ Te-
KyLLero c4éta fJis pacyéToB C MCMONb30BaHWEM 6aHKoBCKoW KapTbi.

MakcumanbHbIli pa3mep Bo3HarpaxgeHus coctaBnsieT — 30 000 py-
6nei B MmecsL, (cymmapHo gns basosoro v MoBbllweHHOro Kelbaka).

B mecsiL, 3akpbiTs KapTbl kewbak He HauucnseTcs.

Ycnyra okasbiBaeTcsi No 6aHKOBCKUM KapTam ¢ TeKyluMm cYeToM
B py6nsx npu coBeplueHUN onepauuii Ha TeppuTopumn PX.

Bbibop KaTeropuiit OCTYyNeH OCHOBHbIM fepXaTensim naketa 6aH-
KOBCKUX ycnyr. YnonHoMouyeHHble nuua™ B Bblbope KaTeropuii
HE y4acTBYyIOT.

baHk BnpaBe Mo CBOEMY YCMOTPEHMI0 N3MEHATb nepeyeHb Karte-
ropuii Af1g Ha4YMCNEHNS MOBbILEHHOMO Kewb3aka, a TaKXe BHOCUTb
N3MEHEHUS 1 AOMONHEHNS B HacTosiLwme Ycnosus.

4.7. baHk BnpaBe OTKasaTb B BbIMnaTe, €CIN YCTaHOBUT GaKTbl Hepo-

4.8.

6pOCOBECTHOr0 NOBEAEHUS, BKITHOYAsi COBEPLUEHNE COMHUTENbHbIX
onepauuii B uensax obmaHa baHka ons nonyyeHns kewbaka.

B cnyyae BosBpaTa [eHexXHbIX CPEACTB Ha TeKyLMin CYET Nno paHee
COBEPLUEHHOII OMepaLm ¢ ucrnonb3oBaHnem 6aHkoBcKoi KapTbl npu
BO3BpaTe/oTKa3e OT ToBapa/ycnyru, no KOTopoi paHee Obin Havuc-
neH kewbak, baHk BnpaBe B TeKyLEM W MOCMEQYIOWNX PACYETHbIX
nepunopax B3biCKaTb C KnueHTa nsnuwHe Ha4yncneHHbIn Kewobak.

* YNonHOMOYEHHbIE NnLa — nNnua, KoTopbiM KNMeHT npefocTaBun BO3MOXHOCTb UCToNb3oBaTh MakeT 6aHkoBckux ycnyr «MTC baHk Privates.

mtsbank.ru
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. MTC BAHK

MpunoxeHne 15 k Ycnosusam nonyveHus
1 UCTIONb30BaHNs 6aHKOBCKUX KapT C yCNOBUSIMU
KPeauToBaHus cYéTa ANt KIMEHTOB

YcnoBusa penoctaBneHuns ycnyr TefneMmeguunHbl
MELCW (B pamkax naketa ycnyr «l[lpemuyms»

Unu naket ycnyr «Private»)

TepmMuHbI

TenemepuumHa — nporpaMMa AMCTaHUMOHHOIO OKasaHus Menu-
LUMHCKMX yenyr Mepcm B popmMe OHNaliH KOHCYbTaLuid.

Mo6unbHoe npunoxeHne SmartMed (panee MpunoxkeHue) —
nporpamMmmHo-annapaTtHblii  KOMMeKe, uncnonb3yembiii  Mepcw,
npenHa3HayveHHblii  Afd  MNonyYeHus nonb3oBaTensamy [ocTyna
K MEOMLUMHCKMM ycnyram, B TH. TenemeguumnHe, yepe3 MobunbHoe
ycTpoiicTBo Ha 6ase OC iOS n OC Android, a Takxe yepes caiT
www.smartmed.pro.

Mepcu — komnaHus AO «fpynna komnanuii "Mepcu"» (OrPH
5067746338732, NIHH: 7710641442, KIMN: 771001001, MecTo Haxox-
neHue: 143407, Mockosckas o6n., r. KpacHoropcek, 6-p Ctpouteneti,
A. 1. JlnueHsns Ha ocyliecTBreHME MEQULIMHCKOW AeATENbHOCTM
N2/10-77-01-020704, BbigaHa 11.11.2020 r. [lenaptameHTOM 34paBoOX-
paHeHus . Mockabl (127006, r. Mockea, Opy>celiHblii nepeynok, g. 43).

MakeT ycnyr — Komnnekc npoaykTos u ycnyr baHka, npegycmo-
TpeHHbIx Tapndamu BaHka (naket ycnyr «[lpemMuym» unm naker yc-
nyr «Private»), npepocTtaBnsemMbiil prsnyeckomy nuy.

OcHoBHoOW HoMep MobunbHoro TenepoHa (OMT) — 310 Homep
coToBoro TenedoHa, npenocTaBneHHbln KnueHtom baHky. OcHoB-
Hol HoMep MobunbHoro TenedoHa Ncnonb3yeTcs ANd perucTpauum
B MpunoxeHun.

Ycnyra — nporpamMmma MeAmMuUMHCKOro OOCRy>XWBaHUS, BKOYa-
owas TenemeguumHy ans Knuentos, odopmuBimx lNakeTt ycnyr
«Mpemuyms» 1 MNakeT ycnyr «Private».

. Ycnyra npepoctaensetcss KnueHty, odopmuBwemy [MakeT ycnyr

«Mpemuym» unu MNaket ycnyr «Private» B cooTBeTcTBMU ¢ Tapnda-
Mun baHka, a Takxe ero HecOBepLUEHHONETHM AETSAM B BO3pacTe
0o 18 neT, KOTopbIM Ha gaTy obpalleHns 3a opraHu3aumen n nony-
YeHnem MeOVLMHCKMX U MHbIX ycnyr Bnageney, MNaketa ycnyr npu-
XOAMTCS 3aKOHHbIM NpefcTaBuTenem (PoauTENEM UMK YCbIHOBUTE-
nem, ornekyHoOM Unu noneynTenem), oTYNMOM, MaYeEXON.

. Ans nopkntodeHns Yenyrn KnueHt ponxeH HanpaBuTb B baHk 3a-

npoc o noAKsYeHn Yenyru, a Takxe 3akniounTb gorosop ¢ Mencun
(www.smartmed.pro/offer.html). B uensix npepocTtasneHus Ycnyru
HECOBEPLUEHHONETHNM OeTAM B Bo3pacTe Ao 18 neT, KNneHT coob-
LwaeT gaHHble pebeHka: damunmus, uMs, oTYeCTBO, aTa POXKAEHNS.

. B cnyyae HanpaeneHns KnueHTtom B BaHk 3anpoca o nogkntoyYeHnn

Ycnyrun, KnueHT, B Luensax 3aknioyeHns goropopa mexay KnmeHtom
n Mepfcw Ha NbroTHbIX YCNoBuaX, nopy4aeT baHky nepegatb B Meg-
C/ CBOW MePCOHanbHble JaHHbIE, a Tak)Ke NepCoHaNbHbIe AaHHble
pebéHka (bamunuio, UMs, OTYECTBO, AATY POXAEHWs), B cry4vae
nx npegocTtaeneHns KnueHtom.

mtsbank.ru
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4. NopkntoyeHne K Ycnyre OCyLLecTBRsSieTCs B TedeHue 7 paboumx
[OHe ¢ paTbl nocTynneHus 3anpoca Knuexta un gencteyeTt 365 gHeil.

5. TenemegunumHa npepoctasnserca Meacu AUCTaHUUOHHO C UCMOMb-
3o0BaHMeM [punoxeHus 6e3 o4HOro Npruema Bpaya, BKIOYAET He-
OrpaHU4YeHHOEe KOMMYECTBO KOHCYNbTaLMi OeXypHoro TepanesTta/
neguaTtpa 1 Bpaden y3koi cneunannsanuu.

6. Bce pononHuTenbHble 3aKa3aHHble WM 3anpoLlUeHHble MeaULMH-
CKUWE yCnyru, KOTopble He NPefycCMOTPeHbl HacToawmMmn YcrnoBus-
Mun KnneHT onnavymBaeT caMoCTOSITENBHO.

7. B cnyyae He yBepomneHus KnuneHtom baHka 06 nameHeHun OMT,
damunuun/vmenn, gatbl poxxgeHns Ycnyra oka3biBaeTcs Ha 00Lmx
OCHOBaHUsX paboTbl Mencu, NbroTHbIE YCNOBUSA, NPEaYyCMOTPEH-
Hble [MakeToM ycnyr, He NPUMEHSAITCS.

8. Mpouenypa nameHeHuss OMT, damunum/vMmeHun, patbl POXOEHUS
OCYLLECTBASETCS MO 3anpocy kKnveHTa B TeyeHnn 10 pabounx gHei.

9. baHK He HECET OTBETCTBEHHOCTY 3a MOMHOTY 1 Ka4eCTBO YKa3aHHbIX
Ycnyr. Bce npeteH3un 1 anobbl, CBA3aHHble C NpPefoCcTaBleHN-
em Ycnyru, nHbiMu geiicteusmun/6esgeincteuem komnaHum Mepcu,
LOMKHbI NPenbsaBAaTbCS KoMnaHun Megcu.

10. BaHk He HECET OTBETCTBEHHOCTY 3a Nobble AencTena/6e3nelicTemng

Mepcw, yuwepb, noHeceHHbli KnneHTom B pesynbtaTe genctsuii/
6e3peiicteuii Mencu, nonb3oBaHME ycnyramu, npenocTaBieHHbl-
Mu Meqcu, a TakxKe B Cllydae 3aeps>KKn B NPeoCTaBAEHUN YCyrn
no suHe Mepcu.

1. KnueHT Bnpase B ntoboe Bpems 0Tka3aTbCs OT focTyna K Yenyre.

12. B cny4ae 3akpbiTva [aketa ycnyr nbroTHble yCOBWUS MOMAyYeHus

Yenyru, npegycMoTpeHHble [lakeTom ycnyr, He NPUMEHSIIOTCS.

B cnyyae npekpatueHns yyactua baHka B nporpamme MeauLmMHCKO-
ro o6cnyxnBaHus, NIbroTHbIE YCIOBUS, NPENYCMOTPEHHble akeTom
yCnyr, He NMPUMEHSIOTCA C AaTbl pa3melleHns baHkom cooTBeTcTBY-
towero ysegomneHusi. bank ysegomnsier KnuenTa o pakTe npekpa-
weHus yyacTus baHka B nporpamme MeanLUHCKOro 06CnyXnBaHus,
pasmecTuB uHdopmaumio Ha caiite baHka (ykasaH B [occapuu, aB-
NAOWEMCS HEOTbeMEMOI YacTbio OOLLMX YCNOBMIA KOMMNEKCHOO
6aHKoBcKoro obcnyxmBaHus Gusnyecknx nuL)/mnm nocpeacTsomM
CMC-uHdpopmMmpoBaHus.

[MAO «MTC-baHk». JlnueHnsunsa banka Poccun N22268 o1 17.12.2014 1.
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