Mpunoxexne 4 K «O6LWMM ycnoBusm
KOMMNEKCHOro 6aHKOBCKOro 0bcnyXnBaHus
dunsunyeckunx nuu, B MAO «MTC-BaHks»

Ycnosus nony4YeHus n ncnosib3oBaHus
GaHKOBCKNX KapT C YCNOBUAMUN KPeanTOBaHNS
cyeTa ang KnneHtoB [NTAO «MTC-bank»

HacToswwe Ycnoeus nofy4yeHus n ucrnosb3oBaHmsa 6aHKOBCKMX KapT C YCIIOBUAMU KPEAUTOBAHMSA CYETa 15 KIIMEHTOB
MAO «MTC-baHk» (nanee — YcnoBus) siBNSOTCA HEOTbeMIEMON YacTbio O6LWMX YyCNOBWIA KOMMNEKCHOrO 6aHKOBCKOro
obcnyxuneaHua puamnyeckmx nuuy B NMAO «MTC-baHk» (nanee — Obwue ycnoeus).

MCHOﬂb3yeMble TEePMWHbI U onpegeneHnsa

BaHk — [lybnuyHoe akumoHepHoe ob6wectBo «MTC-BaHk».
CospaH 29 sHBaps 1993 ropa. Agpec (MecTo HaxoxaeHus): 115432,
r. Mockea, npocnekt AHpponoBa, 018, kopn.l. leHepanbHas nu-
ueH3na baHka Poccun Ha ocyuiecTeneHne 6aHKOBCKMX onepauuii
N2 2268. BkntoyeH B peecTp AreHTCTBa No CTpaxoBaHWMIO BKNafoB
(N2 421) B kayecTBe y4aCTHMKa CUCTEMbI CTPaXOBaHNS BKIaf0B.

[epxatenb KapTbl, KnueHT — pusnyeckoe nuuo, 3aknoumslLee
¢ baHkom [lorosop v koTopomy BaHkoM npepocTaBnsieTcs 6aHKOB-
CKas kapTa C yClOB/SAMUN KPEAMTOBAHMUS CYeETa.

[ononHuTenbHaa KapTa — KapTa, BbiMyWeHHas MNo 3asBleHnto
[epxatens kapTbl Ha UM camoro [lep)xaTens KapTbl UM Ha NMs
opyroro ¢uaunyeckoro nuua, ykasaHHoro [lep)kaTenem KapTbl
B 3asaBneHun.

[oroBop Ha ucnonb3oBaHMe GaHKOBCKUX KapT C ycnoBusi-
MU KpeauToBaHUA cyeTta (nanee — [JoroBop) — 3ak/OYeHHbIN
mexgay baHkom un [epxatenem kapTbl [loroBop Ha mcrnonb3osa-
HMe GaHKOBCKMX KapT C YCNOBUSAMWU KpeouToBaHus cyeta (poro-
BOP CMeELIaHHOro TWna, BKOYalLWMA ycroBus porosopa baH-
KOBCKOIO cYyeTa, [oroBopa Mo obcnyKmBaHUO GAHKOBCKMX KapT,
KPEeaMTHOro [OroBopa W [OroBopa AWCTaHUMOHHOrO GaHKOBCKO-
ro obcnyxmeaHusi) n coctoawmin n3 O6wmx ycnosuii, 3asiBneHus,
NHamBuayanbHbIX ycnoBuin, HacTtosiwmx Ycnosuin, Tapudos baHka
3a OCYLECTBNEHUE pacyeToB MO OfnepauusiM C UCMONb30BaHNEM
KapT (nanee — Tapudbl), B TOM YUCNe C UCMONb30BaHNEM CUCTEM
OUCTaHUMOHHOIO GaHKoBcKoro obcnyxusavua SMS-baHk-UHbo
1 NHTepHeT-6aHKUHT, pacnucky B nonydeHunn KapTbl).

[JOKYMEHT — [OKYMEHT, ABNSALWMIACS OCHOBaHNEM AJ1s OCYLLECT-
BNeHNs pacyeToB no Onepauusam u/unu cnyxawuini NoaTBEPXae-
HMEeM MX COBepLUeHNsl, COCTaBrIEHHbIN € ncrnonb3oBaHneM KapTbl
UM ee PEKBU3NTOB Ha ByMaXxXHOM HocuTene n/Unm B 3NeKTPOHHOMN

dopme.

[ONONHUTENbHDbIN TEKYLLMIA CHET — TEKyLIMA CYET, OTKPbITbIN
baHkom [lepyaTtento KapTbl Ha OCHOBaHWUK 3asaBneHus [depxatens
kapTbl. Ha [lJononHutenbHble TekylumMe cyeTa pacnpocTpaHsoTCs
nonoxeHus [oroeopa, perynupytwlume ycnosus BefeHus Cuéra,
JononHuTenbHble TeKyLuMe CHeTa He MOryT MCMOoMb30BaTbCa ANs
pacyéToB c ncnonb3osaHnem KapTbi.

[ocTynHbili ocTaToK JIuMMTa — CyMMa [eHEXHbIX CPEACTB, paB-
Hasa pasHuLEe Mexay pa3MepoMm yCTaHOBEHHOro JlumuTa n pasme-
pom KpeguTa.
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3ap0MmKeHHOCTb — BCE AEHEeXHble CyMMbl, nogfexalime ynnate
[epxaTtenem kapTbl no [lorosopy, Bktoyas cymmy Kpegura, cymmy
TexHuyeckoro oBepapadTa, HauNCEHHbIE, HO HE yNaYyeHHble NPo-
LieHTbl 3a nosib3oBaHue Kpegutom, Komuccuu, nnatbl, MHble nnaTte-
XW, NpeaycMoTpeHHble Yenosusimu n/vnun Tapudamu.

3aknounTenbHblit CYeT-BbIMUCKA — [OKYMEHT, COAEpXXalyuii
TpeboBaHne baHka Kk [epxaTenio KapTbl O MOHOM MoraweHun
[epxxaTenem kapTbl 3a00MKEHHOCTN.

3asBneHue 06 OTKPbITUM GAHKOBCKOro cyeTa 1 npegocTasne-
HVM 6GaHKOBCKOW KapTbl C yCIOBUSIMU KPEAUTOBaHMWS cyeTa (panee —
3asBneHune) — 3asiBneHne KnveHta, 3anonHsemoe no ¢popme baH-
Ka, copgepxatllee npepnoxeHune (opepty) KnveHTta o 3aknoyeHum
[loroBopa, ¢ ykasaHneMm CyLLeCTBEHHbIX YCII0BUIA Takoro [loroBopa
1 npucoeguHeHun Kk OBLWmM ycnoBusiM 1 YCnoBusi, a Tak)Xe Copep-
Xauee iHomeupyanbsHble ycnosus [orosopa.

UHpnBupyanbHble ycnoBua — ycnosus [loroBopa, cornacoBaH-
Hble baHkom 1 [lepxatenem kapTbl B 3asBAEHUN.

Kapra — 6aHkoBckas KapTa C yCNOBUSIMU KPeauTOBaHUS cyeTa
OfHOM N3 MeXAYyHapOAHbIX NNaTeXHbIX CUCTEM, BbinyLieHHas baH-
KoM no [Jorosopy u npegoctaBneHHas [lep>xaTento KapTbl.

Kacca, MBH — nyHKT Bbiga4y Hanun4HbIX.

Kpeaut — pgeHexxHble cpencTtsa, npegoctaBnsemble baHkom Oep-
aTeno KapTbl, NPU HEAOCTAaTOYHOCTU UNWN OTCYTCTBUU CPEACTB
Ha cyeTe [lepxaTens kapTbl, B Npegenax MakCuMasbHOlW CyMMbl
IlumnTa, ycTaHOBNEHHOI coOoTBeTCTBYOWMM Tapudom, B paMkax
KOToporo obenyxmBaeTcs [lepxxaTenb KapThbl.

JiumuT kpepuToBaHusa (panee — JlumMnT) — yctaHoBneHHast bax-
KOM CyMMa, B pa3mepe KoTopoii baHk mMoxeT npepocTtaBuTb Oep-
xaTento kapTbl Kpegut. JIuMnT MOXeT ObiTb U3MEHEH B Nopsifke,
yCTaHOBNIEHHOM YCNoBUAMU.

MuHMManbHbIN NAaTeX — CyMMa OeHEXHbIX CPEACTB, KOTOPYIO
NepxaTtenb kapTbl 0653aH pasmecTuTb Ha CyeTe B TeueHue [na-
TEXHOro nepuoga.

MnaTeXXHbI NTMMUT — CyMMa 0CTaTKa AEHEXHbIX CPefACcTB Ha Cye-
Te n Jlumnta 3a BbIMETOM CyMMbl 3afomkeHHOCcTn [epxaTtens
KapTbl, CYMMbl COBEPLUEHHbIX, HO ELLE HE OMNayeHHbIX onepauuii,
M CyMMbl KOMUccuin BaHka, nognexawux ynnaTte B COOTBETCTBUM
¢ Tapudamm.
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MnaTtexHbifi nepuop, — ans Tapndos, NpegycMaTprBatoWmMX Ha-
nnyne JIbroTHOro neproga KpegmToBaHus, MNnaTexxHbiM Neprnogom
no [oroeopy siensieTcs nepuog, ¢ 1 no 20 yncno (BKIOYMTENBHO)
KaneHgapHoro mecsiua, cnegylouwero 3a PacyeTHbiM nepropom,
ons Tapudos, He npepycmaTprBaloLWMX Hanuyne JIbroTHOro nepu-
ofa kpeanToBaHus, MNnaTtexxHbIM neprogom no [lorosopy sBnseTcs
nepvog ¢ 1 no 25 yncno (BKAYNTENBHO) KaneHOgapHOro Mecsua,
cnepgytowero 3a PacyeTHbIM NeproaoMm.

PacueTHblit nepuon — 1 (ogvH) KaneHgapHblil Mecau. MepBblii
PacyeTHbIll nepuop, HauMHaeTCcs C NePBOro Yymcna mMecsua 3akso-
yeHns Jorosopa.

TexHuveckuit oeepgpadT — 3a00/KEHHOCTb [lepxaTens KapTbl
nepepn baHkom npwu coBepleHnn Onepauunini no Cyety B pa3mepe,
npesbiwatowem MnaTexxHbIM TMMUTOM.

Cuctembl [IBO — crcTeMbl AUCTaHUMOHHOINO HBaHKOBCKOro obcny-
xuaHus SMS-baHk-UHbo, VHTepHeT-6aHKMHT, MobunbHbI H6aH-
KuHr, UTO.

CuyeT — Tekyluii cYeT Ofis pacyeToB C ucnonb3oBaHueM KapTbi
B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Poccuiickoin Pepepaumm.

HakonuTtenbHbI c4eT — [JOMNOSIHUTENbHBIN TEKYLLMIA CHET, OTKPbI-
BaeMbIil B pamkax [loroBopa Ha ocHOBaHWK 3asBneHns Jepxxatens
KapTbl MPY NOAKIYEHNN onunn «HakonuTenbHas+» ans Haducne-
HUSI NPOLEHTOB Ha OCTATOK CPEACTB.

CuyeT-BbINUCKA — [JOKYMEHT, cogepxawmii nHpopmaumio obo Bcex
Onepauunsax, oTpaxeHHbIx Ha CyeTe B TeyeHune Takoro PacuyeTHo-
ro nepuoga, octatke AeHeXHbIX cpeacTs Ha CueTte, cymme 1 fate
onnatbl MMHMManbHOro nnaTexa.

LUTO — TenedoHHas baHkoBckasi cuctema — LleHTp TenedoHHoro
obcnyXnsaHus.

O6Lwume NnonoXXeHus

HacTtosiwme YcnoBus onpepensioT NOMOXEHUs, Ha KOTopbiX baHk
npepocTaBnseT n obenyxnsaet Kapty, npegocTtasnsemyto [epxa-
TEnNo KapTbl.

[loroBop cumTaeTcs 3aKNOYEHHbIM C MOMeHTa akuenTta baHkom
nognucaHHoro [depxaTenem kapTbl 3assneHus (Odeptol). Akuen-
Tom OdepTbl co cTOpoHbI BaHka B YacTu OTKPbITUS CYETa sBNseTcs
OTKPbITUE TEKYLLEro CYETa A1 PacyeToB C ucnonb3oBaHem KapTbi.
Akuentom OdepTbl co cTOPOHbI baHka B 4acTh KpeanTHbIX OTHOLLE-
HUN ABNSieTCs NpefocTaBneHne Ha nognuch depxatento kapTsl Han-
BUAYyaNbHbIX YCNOBUIA W, B Clly4ae X NofanvcaHuns, yctaHoska Jlumura.

Ha ocHoBaHun 3akntoveHHoro [orosopa baHk oTkpbiBaeT [ep-
aTtento kapTbl CueT B Bantote Poccuiickoin Pepgepauun nim nHo-
CTpaHHOI BantoTe, npefocTasnseT KapTy B nonb3oBaHue [Jepxa-
TEN0 KapTbl N OCYLLECTBNSET pacyeTHO-KaccoBoe obcnyxusaHue
[epxatens kapTbl Npu coBeplUeHun onepauunii no CyeTy, B TOM
yucne onepaumin ¢ ucrnosnb3oBaHvem KapTbl.

baHk HanpaBnsieT [lepxaTento KapTbl yBeOOMIEHNE O PEKBU3UTAX
cyéTa. YKasaHHOe yBepgoMneHne MoxeT ObiTb HanpasneHo [ep-
KaTento KapTbl Kak Ha BymMa)kHOM HocuTenie NyTEM BPYyYEHUS Ha
PYKV MW HanpaefieHus no no4yte, Tak n yeped Cuctemol OBO (MH-
TepHeT-6aHkuHr). MopgnucaHHoe [epxkaTtenem kapTtbl 3asiBNeHue
1 nopgTBepxaeHne baHka 06 oTKpbITUKN cyéTa ABnaOTCS dakTamum,
noaTeepxgarowmmm 3aknoyeHme [Jorosopa. Mpy 3TOM NUCbMEH-
Has ¢opma [loroBopa cumMtaeTcs COGMOAEHHON B COOTBETCTBUU
c n. 2 ctaTtbn 434 MpaxpaHckoro kogekca Poccuiickoin Pepepauyn.

Onepauunn no CyeTy OCYLLECTBASIOTCA WUCKIIOYUTENBHO C UCMOSb-
30BaHMeM KapTbl nnu e€ pekBn3nTOB MO0 Ha OCHOBaHUN 3asBne-
HUIN [epxaTens KapTbl C COCTABIIEHUEM PACYETHbIX LOKYMEHTOB,
Heobxooumblx Afis npoBefeHus 6aHKOBCKUX onepaumnin baHkom.
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Na3meHeHue n/nnu gononHexve Ycnosuin n/wnn Tapudos ocyuiecT-
BISIETCS B MoOpsiAKe, ycTaHoBneHHoM O6WumMKu ycnoBUsSMU KOM-
nnekcHoro obcnyxwmsanna dusmyeckux nuu, B MAO «MTC-BaHk».

. BHeceHve nameHeHuii B [oroBop, oTnnyatowmxcs oT obwumx Yc-

nosuin n/vnn TapndoB nepcoHanbHO AN KOHKpeTHoro [epxa-
TENns KapTbl, B TOM Yucne nameHeHve ViHguBuayanbHbIX yCroBuii
[oroBopa, ocyuiecTtBnsieTcs no cornaweHnto CTopoH nyTém 3a-
KJIl0YEeHNsI COOTBETCTBYIOLErO [AOMNOMAHUTENIBHOMO COrfalleHns K
[orosopy. BHeceHve nameHeHwuii B [loroBop, B TOM Yucne B obwue
Ycnosusi, UHamBuayanbHble ycnosus nnu Taprdbl BOSMOXHO Takxke
B nopsake, yctaHosneHHom B [KO.

Bbinyck n ucnonb3oBaHue KapTbl

baHk npnHuMaeT pelweHue o npegoctasneHnn Kaptol B TeveHne 5
(naTn) paboumux gHei oT paTbl NonyyveHus 3aseneHus [epxartens
KapTbl NpU yCNoBUW NPefoCTaBAEHNS MOSIHOrO KOMMAEKTa [OKY-
MEHTOB, HEOOXOQUMOro Ansi NPUHATUS pelleHns o npepocTasie-
Hum/Bbinycke KapTbl. BaHk BnpaBe oTkasaTb B npepocTaBneHun/
Bbinycke KapTbl (B 3ToM cnyyae [loroBop cuntaeTcs He3aKoYveH-
HbIM) MAKN B nepesbinycke KapTbl Mo CBOeMy YyCMOTpPeHuio u 6e3
0OBACHEHUS MPUYMH.

KapTta siBnsetca cobcTBeHHocTblo baHka. KapTa nopnexuTt Bo3-
BpaTy [lepxxaTtenem kaptbl B baHk no ero TpeboBaHuio B cryyasx:
pacTopxeHus [orosopa, 6nokupoBky KapTbl, OKOHYaHUs cpoka
peiictensa KapTbl, no TpeboBaHuio baHka.

KapTa pelicTBuTenbHa [0 NocnefHero AHs Mecsla roga, ykasaHHo-
ro Ha Hell (BknoumTenbHo). KapTta Bbinyckaetcs cpokom Ha 3 (Tpu)
roga, eCnu NHoe He ykasaHo B Tapudax. BoamoxxeH nepesbinyck
HeumeHHo KapTbl, B cnyyae nepesbinycka Takoi KapTtsl BaHk npe-
pocTtasnaeT [JepxaTtento KapTbl B NONb30BaHNE HOBYIO HEUMEHHYIO
KapTy Toro »xe Tuna unnm umeHHyto Kapty Toro xe Tuna, no s3asene-
Huto KnneHta. BaameH nmeHHoli KapTel baHk npepocTtaenseT Oep-
»KaTesto KapTbl B MOMb30BaHME MMEHHYo KapTy Toro xe Tuna.

KapTa npegHa3HayeHa gna onnatel ToBapos (pabort, yenyr) (nanee —
«LleneBoe ucnonb3oBaHue Kaptbi»). [lommumo LleneBoro ncnonb3osa-
Hua KapTbl, BaHk npepoctaenseT [epxaTento KapTbl TEXHUYECKYIO
BO3MOXKHOCTb OCYLLECTBNSATb W WHble onepauun (nonyyeHue Ha-
NNYHBIX OEHEXHbIX CPEACTB, OCYLUECTBMIEHNE NEePEBOAOB B NOMb3y
$un3nYecknx 1 PUANYECKNX NINL, N UHbIE OnepaLmn, BO3MOXHOCTb
COBEPLUEHNS KOTOPbIX CredyeT U3 HacToswmx Ycnoeuii n Tapudos).
3a ocyulecTBeHNe onepawuii, KOTOpble He BXOQAT B NEpeYeHb ycTa-
HoBneHHbIX onis LleneBoro ucnonbaoBanus Kaptel, Tapudamm MoxeT
6bITb NPEAYCMOTPEHO B3VMaHWeE LOMOMHUTENbHBIX KOMUCCUIA.

PekBn3unTbl KapTbl MOryT ucnonb3osatbcs [lep)atenem kapTtbl 4ns
onnaTbl ToBapoB (paboTt/ycnyr), ofs BHECEHUS HANUYHbIX OEHEX-
HbIX CpefcTB Ha CyeT Yepes creunannu3npoBaHHbie 31IEKTPOHHbIE
YCTPOICTBAa, 415 Nofy4yeHns goctyna K ycnyram baHka B cuctemax
[B0: no TenedpoHy yepes LITO.

[epxxaTenb KapTbl cornawaercs Ha nepegayy Pacrnops KeHWUi,
nopyyeHuin n/unn nHdopmaLun ¢ NCNonb3oBaHNEM TEXHOMOrMi
6ecnpoBoAHO BbICOKOYACTOTHOWM CBS3W Manoro papuyca peii-
cteus (NFC) no Kaptam, nogoepXusatowmm cuctems 6eckoHTaKT-
Hbix nnatexen (MasterCard PayPass, Visa PayWave n npouue).

B Tom cnyuvae, ecnu Jepxatento kapTbl BbinylieHa KapTa, nogpep-
XMBatwLas cuctemy 6eCKOHTaKTHbIX NnaTexeil, NpoBefeHNe onna-
Tbl TOBapoB (paborT, ycnyr) no Takum Kaptam Ha cymmy go 1000
(OpHa Thicsiya) pybneit BKIIOYMTENBHO, MOXET OCYLLECTBASTLCS be3
ucnonb3oBaHus MNH- kopa. baHk BNpage B ntoboe Bpems oTkasaTb
[epxatento KapTbl B coBepLIEHNN ONepauuin 6e3 Mcnosib3o0BaHUs
MWH- kopa no KapTe, noagepxunsatoLieil cuctemy 6eCKOHTaKTHbIX
nnatexei. KapTbl, nopaepxuBatolye cUCTEMY OGECKOHTaKTHbIX
nnaTtexe, BbinyckatoTcs baHkoM npu Hannyum y baHka TexHunye-
CKOIl BO3MOXHOCTMW B MOPSIAKE U Ha YCNOBUSAX, MPEQYCMOTPEHHbIX
[orosopom.
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Mpu coseplweHnn [epxaTtenem kapTbl onepauuii B 6aHkoma-
Tax n MNBH ucnonb3yetcs nepcoHanbHblli MAEHTUOUKALMOHHDIN
Homep — MWH-kop. Mpwn obpalwerHun B LITO ncnonbayetcs Tene-
¢oHHbIli MNH-Tkog. NMUH-Tkog n MNMUH-kog npu ncnonb3oBaHWUK
¢ Kaptoii/Homepom KapTbl (B 6aHkomatax, MBH n LITO) sBnstotcs
aHanoramy cobcTBeEHHOPYYHOW noanucu OepxaTens kapTol. AHa-
noramMmn cobCTBEHHOPYYHOW nopanuck [epxaTens KapTbl Takxe
MOryT npu3HaBaTbCsl Apyrne uaeHTUdUKaTopbl, UCMONb3yeMble
B YCTpOICTBax W cuctemax camoobcnyxuBaHus baHka npu yc-
NoBUN 3aksoveHust ¢ [lepxatenem kKapTbl COOTBETCTBYIOLUMX CO-
rnawennii. MNH-Tkop HanpasnsieTcs baHkom [epxxatento KapTbl
B SMS-coo6uweHnn no OCHOBHOMY HOMepY MObusbHOro TenedoHa,
ykasaHHoMmy [lepykaTenem KapTbl B 3as8BneHuun.

B 3aBucrvmMocTy oT Tvna u kaTeropun KapTbl, BO3MOXHO [Ba cro-
cob npepocTaBnenus MUH-kopa. MWH-kop nubo dopmupyetcs
[epxatenem KapTbl camoCTOATENbHO NyTEM obpalueHus B LTO
no ten: 8 800 250-05-20 ¢ ucnonb3oBaHNEM CUCTEMbI NpeaBapu-
TENIbHO 3anunCaHHbIX FOJIOCOBbIX COOBOLLEHNA, BbIMOHSAOLWEN QYHK-
uMo MapuwpyTtusauun 3soHkoB banka (IVR), nubo Bbipaetcs baH-
KOM B creuuanbHOM KOHBepTE.

CTOpOHblI MOATBEPXKAAKOT, YTO OMUCAHHBIV Bbille MOPSAOK Mony-
yeHua MUH-kopa u MWH-TKkoga oTBe4YaeT BCEM HEOBXOAUMbIM
TpeboBaHuAM 6e3onacHoCTW Ans faNbHEWNWero MCrosib30BaHus
MoslyYeHHbIX KOAOB Npy dopmMrpoBaHMU aHanora cobcTBeHHOPYY-
Hol nognucu fepxaTtens KapTbl.

[Onsi BHECEHUSI HaNMMYHBbIX OEHEXHbIX CPencTB Ha CYET KapTbl ye-
pes3 6aHKoMaTbl 1 TepMUHanbl 6e3 NCNob30BaHMS YCTPOCTBa A1s
CUYUTbIBaHWSA KapTbl B Lenax naeHTudukaumm depxatens kapTbl nc-
nosibayetcs Homep baHkoBCcKoi kapTbl U CMC-kof, HanpaBneHHbIN
BaHKoM Ha ocHOBHOW HoMep MobunbHoro TenedoHa (OMT) Oeprxa-
Tens KapTbl.

B cnyyae Hecornacus ¢ onepauusimu, ytpatsl KapTbl n/unu cpeacts
noctyna Kk cuctemam B0, a Takxke B cnyyae UX UCMNONb30BaHUS
6e3 cornacus [epxatens kaptbl, [epxartenb KapTbl yBegomssert
baHk B nopsigke, yctaHoBneHHoM OBLWMMUN yCIOBUSIMU KOMIJIEKC-
Horo obcnyxxuaHus pusnyeckmx nuy, B NMAO «MTC-baHk».

Mpwn coBepweHnn OepxaTenem KapTbl onepaumii ¢ UCronb3oBaHu-
em KapTbl B ceTn iHTepHeT BbaHk, ons 6e3onacHOro coBepLieHus
[epxatenem kapTbl onepauuii, BpaBe npepsioxuTb [epxaTtento
KapTbl Ha crneuunanbHol cTpaHuue baHka B ceTn VIHTepHeT BBECTM
NepCcoHarnbHblil OLHOPA30BbIN KOA NOATBEPXAEHNS, HAaNpaBAseMbli
baHkom [epaTento KapTbl Ha 3aperMcTpupoBaHHbIi B MHOpP-
MaunoHHoi cucteme baHka OCHOBHOI HOMEpP MObBUNbHOrO Tene-
doHa [epxaTtens kapTbl, yKasaHHblii B 3asiBneHun, B Buge SMS-
coobueHus, ecnu Takas KapTta nogkntodeHa kK ycnyre 3-D Secure
(B 3aBMCMMOCTM OT MNATEXHOW CUCTEMbI, B pamKax KOTOPOK
BbinyweHa Kaptbi: Verified by Visa n MasterCard SecureCode),
0719 ueneil ncnonb3oBaHns 3NEKTPOHHOro kaHana o6paboTku one-
pauuii Ha onnaTy NOKynok Yyepe3 ceTb MHTepHeT B OpraHu3aunax
Toproenu (ycnyr), Mcrnonb3yloLlyo npoTokon obpabotku UHTep-
HeT-TpaH3akuuii 3-D Secure.

baHk BnpaBe oTkasaTb [lepaTenio KapTbl B COBEPLUEHUN onepa-
umn ¢ ucrnonb3oBaHnem KapTbl B ceTu VIHTEpHET, ecnn BBELEH-
Hblli KO, HE COOTBETCTBYET NMEPCOHaNIbHOMY OfHOPAa30BOMY KOAY,
HanpasneHHomy baHkowm [lepxxaTtento kapTbl, U/unu caiiTsl opraHu-
3auuin TOpProenm/ycnyr He UCMOosMb3yloT TEXHOMOrno 6e3onacHoro
npoBefeHns onepauuin no kaptam B cetn WHTepHeT 3-D Secure,
a Takke ecnu ycnyra 3-D Secure He nogknioveHa B nopspgke, ycta-
HoBneHHom n. 2.7.1. loroeopa

Ycnyra 3-D Secure nogkntoyaetcs no nHuunatmee baHka nnu dep-
XaTtens KapTbl. B cnyvyae Hanuuna y baHka TEXHUYECKON BO3MOX-
HocTu, [epxaTenb KapTbl BNpaBe CaMOCTOSTENbHO MPU SIMYHOM
obpateHnm B BaHK unu ¢ NCnonb3oBaHMEM CUCTEM CaMOOBCyXN-
BaHuMA nopgkntouunTs yenyry 3-D Secure.

mtsbank.ru

8 800 250-0-199

2.8. KapTa, 3abnokmpoBaHHas No Npu4nHe ee yTpaTbl UM KOMMNpoMe-
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212.

213.

214.

Tauuu, He NOANEXUT Pa3brioKMPOBKE 1 NepeBbinyckaeTcs Mo Nuchb-
MeHHOMY 3asaBneHuio Oepxatens kaptbl (c yyetom n. 2.3. HacTo-
Awmx Ycnosuit). MNpu obHapyxeHnn KapTbl, paHee 3asBrieHHOW
yTpayeHHo, ncnonb3osatb KapTty 3anpelaercs. [Jepxatens kap-
Tbl 06513aH HemepieHHO nHdopmupoBaTb 06 3ToM BaHK 1 BEPHYTb
KapTy B BaHk.

Mepesbinyck KapTbl (c ydetom n. 2.3. HacToswmx Ycnoswuii) ocy-
LEeCTBSETCS B CNERYIOWMUX ClyYasx: NCTEYEHNe Cpoka AeNCTBUs
KapTbl; yTpata KapTbl; komnpomeTtaumsa KapTbl; nospexaeHne Kap-
Tbl, MPUBEALLEE K HEBO3MOXHOCTW €€ AaibHEeliLIero 1crnosib3osa-
Hus; yTpate MWH-kopa (npw Bbigade MNMUH-kopa B cneuunanbHoM
KOHBepTE); Npu naMeHeHun damunun/umenn Oepxatens KapTbl;
no xxenaHuto [lepxxartens KapTbl.

KapTa B3ameH KapTbl C UCTEKLUUM CPOKOM [AeNCTBUS BbiMyCKaeTcs
baHkoM He nospHee AaTbhl NCTEYEHUS CpoKa AelcTBylowel KapTol
B COOTBETCTBMU C YCNOBUSIMW 6E3 OTAENbHOro NpefBapuTenbHoro
3aasneHus Jepxartensa kapTol. Kapta B3ameH KapTbl ¢ nctekwmm
CPOKOM AENCTBUS HE BbINyCKaeTcs B cry4asx:

MNMucbmeHHoro otkasa [epxaTtens kapTbl OoT nepesbinycka Kap-
Tbl, NpefocTaBneHHoro B baHk He no3gHee, Yem 3a 30 (TpuauaTth)
KaNleHAapHbIX OHEN [0 ncTevyeHns cpoka pgelcteytowein KapTol.
Ecnu B TeyeHne 2 (OByx) nocnepgHux net cpoka Aencteus Kaptbl
onepauun ¢ ee UCMOoNIb30BAHWEM He OCYLLECTBASNCD.

Ecnu nepeBbinyleHHas KapTa Hamnpas/ieHa Ha YHUYTOXEHWe, Kak
HeBocTpeboBaHHas.

MNepesbinyck KapTbl (¢ y4eTom n. 2.3. HacTosLWmxX YCNOBWIA) MO NHON
NPUYMHE, KPOME UCTEYEHNS €€ CPOKa OENCTBUSA, OCYLECTBNSETCS
Ha OCHOBaHWM NPefoCcTaBneHHOro B baHK nNucbMeHHOro 3asiBne-
HUs [epxxaTens KapTbl, IpU 3TOM CPOK AelicTeus KapTbl ocTaeTtcs
NPeXHUM, eCNi UHOe He yKa3aHo B Tapudax u VHaneugyanbHbIX
yCloBUSAX.

KapTa, He BocTpeboBaHHas [lep>xaTtenem kapTbl B baHke B TeueHune
3 (Tpex) mecsiueB OT gaThl ee Bbinycka/nepesbinycka, NMopsiexuT
yHUYTOXEHMO baHkom 6e3 npefnBapuTenbHOro ysegomMneHms dep-
aTensa KapTbl, NPU 3TOM KOMUCCUS, ynnayeHHasa cornacHo Tapu-
dam, [lep>xatento KapTbl HE BO3BPALLAETCs.

B cnyyae HapyweHus [epxatenem kapTbl [JoroBopa, a Takxe
B MHbIX Cny4Yasx Ons NpefoTBpalieHnst HaHeceHus ywepba Oep-
xaTento KapTbl n/unu banky, baHk Bnpase 6e3 npeaBapuTENbHOMO
yBefomMneHus [lepxxaTtens KapTbl NPUHATL BCe HEOOXoaUMble Mepbl
LNsi NPYOCTaHOBNEHUS NCMOIb30BaHUs KapTbl nnn npekpatieHus
peiicteusa Kaptbl (BnnoTb Ao nsbsaTtua KapTbl), a Takxke 0oTKasaTb
B COBEpPLUEHUN onepauuin ¢ ncnonb3oBaHnem KapTtbl. baHk ocTaB-
naeT 3a coboil npaBo 3abnokupoBaTb KapTy no ¢akty nogauyu
B BaHk 3asBneHunsa B cooTBeTCTBUM C N. 2.6. HAacTOALWMX YCNOBUA.
BaHk BnpaBe No cBoemy YCMOTPEHWIO yCTaHaBMMBaTb OrpaHNYeHuns
Ha coBepLUeHne ornepauuii ¢ ncnonb3osaHmemM Kaptbl (Ha Tunbl u/
UM CyMMbl onepauuii ¢ ucnonb3oBaHvem KapTbl, coBepluaembix
3a cYeT ocTaTKa AEeHEeXHbIX CpeacTs Ha CueTe n/wnu 3a cyet npe-
pocTaBneHHoro bankom Kpeputa). baHk yBepomnsieT [epxaTens
KapTbl 06 ycTaHaBNMBaeMbIX OrpPaHWYEHNsX MyTEM pasMelleHus
nHdopmaummn B NucbMeHHol Gopme B MecTax 06CcnyXnBaHns Knm-
eHToB baHka n Ha WHTepHeT-calite baHka, n/unu nytem BKoYe-
Hus B Tapudbl He no3gHee, Yyem 3a 10 (pecaTb) KaneHaapHbIX AHeR
[0 AaTbl BBEEHVS COOTBETCTBYIOLLMX OFPaHNYEHNIA.

baHk BnpaBe nocne npegBapuTENbHOro npegpynpexaeHus Hep-
XaTens KapTbl, HanNpaBnseMoro ¢ ucnonb3oeaHnem cuctem B0,
YCTaHOBUTb OrpaHWYeHns Ha coBeplueHne [epxaTenem KapTbl
crnegyowmx onepauuin 3a cyet Kpeguta:

Onepauuii No nepeBoay AeHeXHbIX cpencTs co CyeTa, BKoYas nepe-
BOZbl C Ucnosib3oBaHveM cuctem B0, B Nonb3y GU3NHECKUX ML,

* Onepauuin No CHATUIO HAaNMUYHbIX OEHEXHbIX CPEACTB.
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YcnoBus BegeHusd c4yeTta

Mo CyeTy MOryT ocylwecTBnATbCS cnegyowme onepauun: Monon-
HeHne CuyeTa 1 Bblgaya [EHEXHbIX cpeacTB co CuéTa. [lepxaTenb
KapTbl BpaBe BHOCUTb Ha CYET HannyHble JEHEXHble CPeacTsa.
Mpn BHECEHNN HANUYHBIX JEeHeXHbIX cpeacTs Ha CyeT B Kaccax unm
baHkomaTax BaHka 3auncrneHne OeHexHbix cpeacTB Ha CuyeT ocy-
LeCcTBNSETCS He No3aHee cneaytoLlero paboyero gHa oT AaTbl BHe-
ceHus. B 6esHannyHoM nopspke Ha CyeT 3a4ncnsioTcs AeHEXHble
cpencTBa, NOCTynMBLLUME B Nonb3y [epxaTens kapTbl, C cobnope-
HMem peincTByloLLero 3akoHogatenscTea Poccuiickoii Pegepauun.
3aumncneHvie Ha CYeT JeHeXHblX CPEACTB, NepeyncneHHbix B 6es-
HannyHoMm nopsfke (B TOM YMCNE BHECEHHbIX Yepes crneunannsu-
pOBaHHbIE 311EKTPOHHbIE YCTPOWCTBA, HE NpuHapnexalime baHky),
OCyLLECTBNSIETCS He NMOo3aHee crnepylolero paboyero gHs oT Aathl
noctynneHns B baHk cOOTBETCTBYIOLWErO Pac4YeTHOro JOKYMEHTa.
Mpwn nononHeHun CyeTa AEHEXHBIMU CPEACTBaMU B BastoTe, OTANY-
Holi oT BantoTbl CyeTa, [lepxxatenb kapTbl nopyyaeT baHky KoHBep-
TUPOBaTb JeHeXHble cpeacTsa no Kypcy baHka, yctaHoBreHHOMY
NS JaHHOMo BMAa onepauuii Ha paTty 3auyncnenus, B Bantoty Cyeta
1 nocre NpoBefeHNs KOHBEPTaLMM OEHEXHbIE CPeCTBa 3a4NCUTb
Ha CueT. BHeceHue peHexHbix cpencTts Ha Cuyet [epatens kap-
Tbl TPETBMMMW NULLAMW AONYCKAeTCs B Cryyasx, NPeaycMOTPEHHbIX
3akoHopaTenbcTBoM Poccuiickoin Pepepaunmn, npu 3ToM nNpepno-
naraeTtcs, 4To [lep)aTenb KapTbl BbIpasu Corfnacue Ha nonyyeHve
[eHeXHbIX CPeAcTB, NPefoCTaBMB TakMM NMLaM CBefeHns O CBO-
em Cyete. MNpu Bblgaye HanmMyHbIX OEHEXHbIX cpencTB co CyéTta B
BasiloTe, OTAINYHOWM oT BantoThl CyéTta, [lep)aTenb KapTbl nopy4a-
eT baHKy KOHBepTMpOBaTb AEHEeXHble cpeAcTBa no Kypcy baHka,
yCTaHOBJIEHHOMY [AJ151 A@HHOro BUAa onepaummn Ha faty Bbigaydu. Ha
0CTaTOK AeHeXHblx cpeacTs Ha CyeTe baHk He HauncnseT NpoLueH-
Tbl, ECNIN MHOE He NpegycMoTpeHo Tapudam

CnucaHune geHexHbix cpeacTs co CueTa. [lep>xaTenb KapTbl BNpase
CH/MMaTb HaNMYHble OEHEXHbIe CPencTBa Yepe3 6baHkomaTbl 1 NBH
BaHka unu nHbIx 6aHKOB, a Tak)Xe OCYLLECTBNSTb NePeBOS, AeHeX-
HbIX CpefcTB (Kak Mo 3asiBAEHUIO, TaK U C UCTOSIb30BaHNEM CUCTEM
[B0). OepxaTtens kapTbl NpegocTtaBnseT baHky npaso 6e3 gonon-
HUTENbHbIX pacnopsxeHnii lepxatens kapTbl cnucbiBaTb co CyeTta
[eHeXHble CpefcTBa B O4EePEOHOCTW, YCTAHOBIIEHHOW 3akoHopa-
TenbcTBoM P®:

CyMMbl, OLIMBOYHO 3a4mcrieHHble Ha Cyer.

Hanorw, yoepxxveaemblie ¢ [lepxaTens kapTbl B COOTBETCTBUN C 3a-
KOHopaTenbcTBoM P®.

CyMMbl 3a40/MKEHHOCTM NO npoueHTam 1 no cymme Kpeguta npu
HaCTYMNJEHUN CPOKOB MX OMfiaThl B COOTBETCTBMU C ycoBusimu [o-
roeopa.

LLtpadHble caHKuMM 3a HencrnonHeHne obs3aTenbcTB MO noraiie-
HUo 3apomkeHHocTU no Kpeauty n/unm npougHTam 3a nonb3oBa-
Hne Kpegntom n/vnun 3a HecBOeBpeMeHHOe noraweHne TexHuye-
ckoro oBepgpadTa.

CyMMbl B cHET noratleHunsi TexHn4eckoro osepgpadra.

Napepxxkn baHka no nonyyYeHunto ucrnosnHeHns obs3aTenbcTs No Ha-
cToawemy [lorosopy.

CyMmbl KoMuccuin u nnat baHka.

CyMMbl onepauuii, NpoBefeHHbIe B COOTBETCTBUM € N.2.4. YCNOBUIA.
CyMMbl NEPeBOAOB AEHEXHbIX cpeacTe co Cyeta no 3asBAeHUIo
Hepxatens kapTbl.

Ouep€EQHOCTb CnUcaHns B cinyvae, eCnn EHEXHbIX CPeACTB Ha CHE-
T€ HEefOCTaTOYHO OJ1 UCMONIHEHNS 06513aTeNbCTB MO MOraeHuio
KpepuTa:

1) 3apomKEeHHOCTb MO MPOLEHTaM.

2) 3a00/KEHHOCTb MO OCHOBHOMY LOSTY.

3) Heycroiika (wtpad, neHs).

4) MpoueHTbI, HAYNCNEHHbIE 32 TEKYLUWIA NEPUOL, NNaTEXEN.

5) CymMmma OCHOBHOIO [ofira 3a TeKyLLMiA Neprog, nnaTexen.

6) MHble nnatexu, NpenycMOTPeHHbIe 3aKOHoAaTeNbCcTBOM Poccuii-
ckoi Pepepaunm o NoTpebuTenbckom KkpeguTe (3aiMe) unm goro-
BOPOM MnoTpebuTenbckoro kpeguTa (3ama).

mtsbank.ru

8 800 250-0-199

3.1.3.

3.2.

3.3.

3.3

3.3.2

3.4.

3.5.

3.6.

CnncaHmne peHexxHbix cpeAacTs co CyeTa Npw ocyLecTBNEHMM nepe-
BOAOB, B TM. C ucnonb3oBaHnem cuctem OB0. bBaHk npoBoguT one-
pauuy NepeBofoB AEHEXHbIX cpencTs co CyeTa Ha OCHOBaHUM 3a-
ABneHnin epxartens kapTbl 1160 ¢ ncnonb3osaHuem cuctemsl A60.
[ns aTux uenen OepxaTtenb kapTol nopyyaeT baHky cocTaBnaTb oT
CBOEro VMeHN COOTBETCTBYIOLLME pacyeTHble [OKYMeEHTbI (nnaTex-
Hble nopy4yeHus). MNepeyeHb [OMYCTUMbIX OMepauuii yCTaHOBMEH
Tapudamu. Mpu ocyuiecTBneHMn onepauum nepesofa B BanioTe,
OTNMNYHON OT BantoThl CyeTa, AeHEXHblE CPefCcTBa, HaxoasLmecs
Ha CyeTe, KOHBEPTMpPYIOTCA MO Kypcy baHka, ycTaHOBNEHHOMY Ans
[aHHOro BMpa onepauuii Ha JaTy coBeplueHus onepauuu. 3assne-
Hue [epxatens KapTbl Ha NepeBoA AeHEeXHbIX cpeacTs co Cyeta
ucnonHsietca baHkoM He nosgHee cnepyollero paboyero gHs ot
patbl npuHATUS baHkom 3asBneHus ¢ cobnopeHnem AencTeyoLe-
ro 3akoHopaTenbcTBa Poccuiickoin Pepepaunn.

Onepauun c ucnonb3oBaHvem KapTbl, MepeBoAbl AEHEXHbIX
cpencTts co Cyeta no 3asiBNEHUIO 1 NMEPEBOAbI C UCTONb30BaHNEM
cuctem OBO ocyuwecTensoTca B npegenax NnaTexHoro numuTa.

Mopagok cnncaHus co CyeTta cymm onepaumii C NCMOSb30BaHNEM
KapTbl nnbo ee pekBU3nToB:

MNpwn coBeplieHnmn onepaunn B Bantote Cyeta cnmcbiBaeTcs cymma
onepauun B BanTe CyeTta. VicknoyeHnem aBnsaoTca cny4au onna-
Tbl B TOProBO-CEPBUCHbIX NPEANPUATNAX, 3apPErNCTPUPOBaHHbIX 3a
npegenamu Tepputopun Poccuiickoin Pepepaun, No3BONSOLNX
[epxxaTtento KapTbl OCYLLECTBNATL BbIOOP BantoTbl onepauuy npu
onnare. B aTom cny4ae cnucaHme co Cyeta Npon3BOAUTCS B Banto-
Te CyeTa B COOTBETCTBUM C KypCamMn KOHBEPCWUWN B BanTy pacye-
TOB, yCTaHaBnMBaemMbiMn OPYyrmMmn y4actHMKamm pacyeToB, BKIO-
vyad 6aHKI/I N nnaTteXXHble CUCTEMbI, YEPE3 KOTOPbIE TakKne onepaunmn
OCYLLECTBIIAOTCSA, @ TAKXKE C KYpCOM, yCTaHOBNEHHbIM baHkom gnsi
[LaHHOro BMpa onepauuii Ha paTty cnucaHus co Cueta.

Mpwn coBepLueHnn onepaLlmu B BanioTe, OTIMYHOI OT BantoThl CyeTa,
CymMMma onepauun KoHBepTupyeTcs B BantoTy Cuyeta u crnucbiBaeT-
cs co Cyeta no Kypcy, ycTaHoBneHHoMy baHkom pfis gaHHoro Buga
onepauuii Ha faTy CnucaHus, U Kypcam KOHBepcun B BanioTy pac-
4eToB, yCTaHaB/IMBAEMbIX APYrMMU y4aCTHUKaMMW PacyeToB, BKIIO-
Yasi 6aHKM 1 NnaTexHble CUCTEMBI, YePe3 KOTOpble Takne onepaLmm
OCyLLecTBAAIOTCA.

Komuccuun, npegycmoTpeHHble [oroBopom 1 OeNCTByOWMUE Ha
naTy ChMcaHus KOMUCCUiA, cnmcbiBatoTcst co Cyeta 6e3 pononHu-
TeNbHOro pacnopshkeHus [epxartens KapTbl B AeHb OTpPaXeHus
onepauun no Cuety [lepxaTtens kapTbl, €CIM NHOE HE NPefyCcmo-
TpeHo Tapudamu n NHguBmpyanbHbiMu ycnosusimu. Ecnv BanioTa,
B KOTOPOW yCTaHOBNEHa KOMWCCUS, OTIMYaeTcs oT BantoTbl CyeTa,
TO NpY cnucaHum kommuccum co Cyeta cymma KOMUCCUM KOHBEPTU-
pyeTca no kypcy baHka, yctaHOBNeHHOMY O JaHHOro Buga one-
pauwnii Ha gaTy cnucaHus. B cnyyae HeLOCTaTOYHOCTU CPencTB Ans
CcrnycaHusi KOMUCCUK B MOSIHOM 06beMe baHK BripaBe ocyLLecTBASATb
YaCcTUYHOE CrncaHne CyMMbl KOMUCCUN.

[epxaTtenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE onepauun c
KapToli, coBeplueHHble TPETbUMY TMLAaMK, 0 MOMEHTa MosyYeHus
baHkom nucbmeHHoro 3asBrieHus [epxxatens kapTbl 06 yTpaTe
KapTbl n/unu cpepcts goctyna k 16O B nopsigke, ycTaHOBIIEHHOM
O6wmmu ycnosusmu. [lepxxatens KapTbl HECET OTBETCTBEHHOCTb 3a
BCE onepaumm, COBEPLUEHHbIE TPEeTbMMY N1 amMmn ¢ Begoma [epxa-
Tens KapTbl C ucrnonb3oBaHnem KapTbl nnbo ee pekBM3UTOB, a Tak-
e c ucnonbaosaHunem MNHa, TKoga n/unn cpepcts goctyna k AB0.

B cnyyae npuoctaHoBneHWs, NpekpaLleHns [eNcTBUS, OKOHYaHUS
cpoka peicteua KapTbl nnu nonyyeHus bankom 3assneHus Oep-
aTensa KapTbl 0 pactopxxeHun Jorosopa, baHk nmeeTt npaso ocy-
WecTBNATb cnncaHve co Cyeta [epxaTens KapTbl CyMM onepauuii,
COBepLUeHHbIX C ncnonb3oBaHneM KapTbl, B TeyeHne 45 (copoka
NaTW) KaneHpapHbIX AHel oT gaTtbl Bo3Bpata KapTel B baHk, ucte-
YyeHns cpoka AeincTeus KapTbl unu nonyyeHus baHkom 3asiBneHus
[epxatens kapTbl 0 pacTop>xeHuun Jorosopa.
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[epxxaTtenb KapTbl JO/KEH COXPaHATb BCE AOKYMEHTbI MO KaxnoMn
onepauuu ¢ ncnonb3oBaHrem KapTbl B Te4eHe ogHOro kanexHpap-
HOro roga oT JaTbl COBEpLUEeHNs onepauuun U NnpefocTaBuTb Takme
[OKyMeHTbl BaHKy no 3anpocy Afs yperynupoBaHusi Clopos, a Tak-
YKE OTCNeXMBaTh ABUKEHNE AeHeXHbIX cpefcTs no Cyety.

B cnyyae Bo3HUKHOBeHUs TexHudeckoro osepapadTa [depxartenb
KapTbl 06s13aH BHecTM Ha CYeT cymMmy Takol 3afoNXeHHOCTU B
[eHb eé BO3HUKHOBEHUS. B cnyyae HeCBOEBPEMEHHOIO BHECEHUS
cymmbl TexHuyeckoro osepapadTa [epxatenb kapTbl 0653aH BHe-
ctn Ha CueT nnaty B pa3mepe, npegycMoTpeHHom Tapudamu n
NHanBuayanbHbiMU ycrnoBuamun. [epxkateNb KapTbl NPefocTaBns-
eT baHky npaBo 6e3 [ononHUTENbHbIX pacrnopsixeHuii [Jepxatens
KapTbl (3apaHee gaHHbI akuenT) cnucbiBaTb co Cyeta cymmbl Tex-
Hunyeckoro ogepapadTa 1 NnaTy 3a ero HECBOEBPEMEHHOE noralue-
Hue.

baHk exepgHeBHO dopmupyetr CUET-BBIMUCKY U  EXEMECSIHHO,
He nospHee 5-ro paboyero OHs Tekylero Mecsiua, NpegocTasnseT
eé [lepxxaTento KapTbl 3a UCTEKLWWI KaneHOapHbI MecsL, B nopsaa-
K€, YCTaHOBNEHHOM B 3asiBNeHWUW: Npu ero TM4YHOM obpalleHun B
baHk nnbo HanpaBnseT No ykasaHHoMy [epxatenem KapTbl agpe-
Cy 35IeKTPOHHOI nouyThl (e-mail) 6e3 koaupoBaHMs 1 KpUnTorpa-
dun. OJata otnpaBky CYET-BbINUCKN Ha aApec 3NEKTPOHHOW NOYTbI
cumTaeTcs gaToi Bblgayn CyeT-Bbinvcku Oepykatento kapTbl. BaHk
He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE PUCKM, CBA3AHHbIE C
HapyweHneMm KoHduaeHumanbHOCTM MHbOpMaLnK, codepxallen-
ca B CyeT-BbiNnuckax, Hanpasnsembix baHkom [lepxxaTento KapTbl
Ha afpec 3NeKTPOHHONM MoYyThl. B cnyyae Bbigayun CyeT-BbIMMCKU
no Cuety [epyxaTento kapTbl NpU €ro MMYHOM obpalleHun B baHk
[epxatenb KapTbl 0053yeTcs obpawatbes 3a CYeT-BbINMUCKON B
baHK He pexxe ogHoro pa3a B MecsL, He no3gHee 5 ro paboyero gHs
Kaxporo mecsaua. HeceoeBpeMeHHoe nonyyeHme CHeT-BbINMUCKUN HE
ocBoboxpaeT [lepxxaTens KapTbl OT MCMOJIHEHNS 0693aTeNbCTB Mo
Loroeopy.

Ha ocHoBaHuu 3asBnenns [epxxatens kapTol C4eT-BbINMCKa MOXET
6bITb NpegocTaBneHa [ep)xaTesnto KapTbl NPy IMYHOM obpalleHnmn
B baHk, no agpecy anekTpoHHol no4ytbl (e-mail) B nobon aeHb
M0 COCTOSIHMIO Ha JaTy obpatlieHus.

baHk ocyuiecTenseT nHbopmupoaHme [epxaTtens KapTbl O CO-
BEPLUEHNN KaX[Ool onepauuym c ucnonb3oBaHuem KapTbl u cu-
ctem [BO nytem HanpaBneHws emy yBegoOMJSIEHUS MOCPEACTBOM
cuctembl VIHTEpHeT-6aHKWHE, a Takxe oTpaxeHus uHdopmaummn
B CyeT-Bbinucke. YBELOMIIEHNE O COBEPLLUEHMUN ONEpaLMmn cYMTaeT-
cs nonyyeHHbIM [lep)aTenem KapTbl B MOMEHT OTpaXkeHus uHdop-
Mauuu o npoBeEHHON onepaunmn B Cucteme «MHTEpHET-OaHKNHI.
[epxatenb KapTbl 00513aH €XeOHEBHO OCYLUIECTBSTb KOHTPOMb
cBoux Kapt/CuyetoB nocpencteom CuctemMbl «MIHTEpHET-6aHKUH».

Mopspok nogkntoveHus [epxkatens kapTbl K CpeactsaM MHop-
MVPOBaHNS O COBEPLUEHUN OMepaunii ¢ ncrnonb3osaHnem KapTbl
n cuctem OBO YctaHoBneH O6WUMU YyCNOBUSIMU KOMMIEKCHOIO
6aHkoBcKoro obcnyxusaHusa pusndeckux nuu B MAO «MTC-BaHk».

YcnoBus npenocTaB/ieHNa KpeauTa

KpeanTt npepoctasnsetca baHkom [lepxaTenio kapTbl B COOTBET-
cTBUK co cTaTbel 850 MpaxkpaHckoro kopekca Poccuiickon ®Pepe-
pauynn — B Cliy4ae HenocTtaTka OeHEeXHbIX CPeacTB Ha CueTe ona
OCYLLECTBNEHUS:

PacxogHbix onepauuii, coBepluiaeMblix ¢ ncrnonb3oBaHvem KapTbl
(ee pekBM3MTOB) NO OnJsiaTe TOBapOB U YCHyT.

BaHkoBCKUX nepesoaoB N NONyYeHUsA Hann4YHbIX OEHEXHbIX CPEenCTB.
OnnaTbl KOMUCCUI U UHbIX NNATEXEN B COOTBETCTBUU C YCNOBUAMMN.

JlnmnT yctaHasnuBaeTcs no cornaweHuio CTopoH B MHanBuayanb-
HbIX YCNOBUSAX U MOXET BbITb MBMEHEH Kak no nHuumatuee baHka,
Tak 1 [epxatens kapTbl, NyTEM 3aK/IOYEHUS COOTBETCTBYHOLLErO
cornallieHusi, B NopsiaKe, yCTaHOBEHHOM . 1.7. HacToawmx YcnoBuii.
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NHdopmaums o Tekywem pasmepe Jlumuta otpaxaetcs B CyéT-
BbINVCKe, KOTopas HanpaBnseTcs [lepxaTento kapTbl XXeMECSYHO,
B yCTaHOBNEHHOM [JOroBOpOM MOPSAKE UM NPefocTaBseTcs no
3asBneHuto [lepxartens KapTbl N0 COCTOSIHWIO Ha 3anpallnBaemMyto
paty. baHk BnpaBe 6e3 obbsicHeHNs NMPUYMH 0TKasaTb [epxaTtento
KapTbl B npepocTtaBneHnn Kpepguta. [lepxaTenb KapTbl He Bnpase
npenbsBnaTb baHKy NpeTeH3un B CBA3M C OTKA30M B NpefocTaB-
neHun Kpeguta. BaHk He 0bsa3aH HanpaensaTb OepxaTtento KapTbl
nucbMeHHoe yBefoMneHne o6 oTkase B npefocTasneHun Kpeguta.

Cpok nonHoro noraiweHus 3afofXeHHOCTW, BKIYas BO3BpaT
KpenwuTa, onpepensieTcs MOMEHTOM BoCcTpeboBaHus 3a00/XKEHHO-
ctn baHkom — nyTém BbicTaBneHus OepxaTento kapTbl 3aknouun-
TenbHoro CyeT-Bbinucku. [1Hem BbicTaBneHns baHkom [depxartento
KapTbl 3akntoynTenbHoro CHeT-BbINUCKM SBNSETCS AeHb e€ popmu-
poBaHus 1 HanpaBneHus [epxaTento KapTbl. [laTa BbicTaBneHUs
3akntounTenbHoro CYeT-BbINUCKU ONPERENSeTCS N0 YCMOTPEHUIO
baHka. Mo ycmoTpeHuto baHka 3aknoynTenbHbii CYeT-BbiNMUCKa,
C yKa3aHWEM CPOKOB MoralleHunsi, MOXET 6bITb HanpaeneH 3aemMLum-
Ky KaK B MMCbMEHHOI popmMe Ha ByMa)kHOM HocuTere, Tak 1 nyTem
HarpasrieHNs NOCPencTBOM cucTeMbl «MHTEpHET-OaHK», a Takxke
Mo CeTsM 3N1eKTPOCBA3N Ha yKa3aHHbIli 3aéMLKom B 3asBneHnm
KOHTaKTHbI/ afpec 3aNeKTPOHHOI noyTbl unu OCHOBHON HOMEP MO-
bunbHoro TenedoHa.

[ata BbicTaBneHnsa [epxaTenio kapTbl 3akntouutensHoro Cuet-
BbINMCKM ONpefensieTcs no ycMoTpeHuto baHka, npn atom:

B cnyyae otkasa [epxaTens kapTbl OT ucnonb3osaHus KapTbl
n pacTopxeHus [lorosopa no nHuumatmuee Oepxartens kapTbl 3a-
KnoYnTenbHbI CYyeT-BbiNUcKa BbicTaBnsieTcs [lepxaTtento KapTbl
B CPOK, He npesbiwatowumii 45 (Copoka nsTn) KaneHaapHbIX gHeR
co gHA npuema baHkom 3asBneHus n Bo3spata KapTbl B baHk.

B cnyyae nposegeHus baHkom paccnepoBaHuWs MO 3asBNEHUIO
NepxaTtens kapTbl 06 ocnapusaHun coseplueHHol Onepauun 3a-
KInoYnTenbHbI CYeT-BbiNUcKa BbicTaBnsieTcs [epaTtento KapTbl
nocne 3aBepLUEHNs paccnefoBaHums.

B cny4ae, ecnu B cpokn, ycTaHoBneHHble baHkoM B 3akntoynTtens-
HoMm CyeT-Bbinucke, 3ap0MmKeHHOCTb [lepxaTens KapTbl He byneT
noraweHa, AaHHasa 3af0/mMKeHHOCTb CO AHS, CNeAyIoLero 3a gHem,
yKasaHHbIM B 3aknoyntenbHom CYeT-BbINUCKE, CYUTAeTCs MPOCpo-
YyeHHoI 3apgonxeHHoCTblo [lepxxaTtens kapTbl nepen baHkom.

B cnyvae, ecnu nocne pHs BbicTaBneHus baHkom [epxaTento
KapTbl 3aknoumTtenbHoro CyeT-BbinMCcKM BaHk nonyy4nT cBepeHus
0 cobbITusAX U dakTax, KOTopble NOBMEKNN 3a coboli yBennyeHme
3aponmKeHHOCTH, yKa3aHHON B 3aknounTtenbHoM CyeT-Bbinucke
(B BaHK MOCTYNAT LOKYMEHTbI NPV HELOCTATKE OEHEXHbIX CPEOCTB Ha
Cyerte), To baHk Bnpase B TeyeHue 30 (Tpupuatn) KaneHpapHbIX
OHel c paTbl BbicTaBreHUs [epxaTento KapTbl BbllLeyKa3aHHOro
3aknounTenbHoro C4eT-BbINMCKUN BbICTaBUTb CKOPPEKTUPOBAHHBIN
3akntoynTenbHblii CYeT-BbINUCKY, YYUTbIBAIOWMIA YTOYHEHHbIA pas-
mep 3af0MKEHHOCTH, MPU 3TOM:

OepxaTtenb kapTbl 06s3aH OCYLLECTBUTb MoraweHne 3aponKeH-
HOCTM B pa3Mepe, OMNpPeneneHHOM TaKUM CKOPPEKTUPOBAHHBLIM
3aknoynTenbHbIM CHET-BbINUCKONA.

MoraweHne 3aponXeHHOCTW, yKa3aHHON B CKOPPEKTMPOBAaHHOM
3aknounTtenbHom CyeT-BbINMCKE, 4OMKHO ObiTh Npon3BeneHo [ep-
KaTefleM KapTbl B CPOK, ONPEOENEHHbI B paHee BbiCTaBNEHHOM
BbaHkom 3akntoumtenbHoMm CYeT-BbINWCKE, @ B Cly4Yae UCTEYeHUs
BbllLeyKa3aHHoro cpoka — B TeveHmne 30 (Tpuauatn) KaneHpapHbixX
[OHEeN ¢ paTbl BbICTAB/IEHNSI CKOPPEKTUPOBAHHOIO 3aKMOYNTENbHO-
ro CyeT-BbINMCKN.

3a HapylueHne CPOKOB onfaTbhl CYMM, yKa3aHHbIX B 3akno4yntenb-
HoM CueT-Bbinncke (B TOM YuCrie CKOPPEKTMPOBaHHOM 3aknouun-
TenbHom CyeT-Bbinucke), [lepxaTenb KapTbl Bbinnadusaet baHky
HeycToIKy B pa3mepe, ycTaHOBNEHHOM Tapudamu.

3a nonb3osaHve Kpepgutom [epxxatenb KapTbl ynnaynsaet baHky
npoueHTbl. [TpoLeHTbl HAaYMCNATCA Ha eXEeAHEeBHble OCTaTKu Ha
CCYOQHOM CYeTe Ha Hayasno ornepauvoHHOro gHs no ¢opmyne npo-
CTbIX MPOLLEHTOB C UCMOMb30BaHNEM NMPOLEHTHOWN CTaBKM COrnacHo
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Tapudam, 3a neprop GakTUYECKOro cpoka nonb3oBaHus Kpeau-
TOM, BKNOYad yCTaHOBJIEHHbIE d)e,l],epaﬂbelMVl 3aKOHaMu BbIXo4-
Hble 1 Npa3gHN4YHble OHW, @ TaK)Xe BbIXOOHblE OHWN, NEPEHECEHHbIE
Ha paboyvie gHu no peweHuto MNpaBuTtenscTBa Poccuiickoii Pepe-
paummn, NCXOAs U3 KONMYECTBa KaneHaapHbIX OHEW B rogy.

MwuHManbHasi cymMma BHeceHusi cpenctB Ha CYET onpepensieTcs
Tapudamu n ncuncnsieTcs, UCXoas U3 CyMMbl 3af0mKeHHocTn Oep-
aTtens kapTbl no Kpeouty B npegenax Jlumuta, obpa3oBasLueiics
Ha KOHeL, NocnegHero KaneHgapHoro aHa PacyeTHoro nepuoga.

[epxatenb kapTbl 06513aH eXXeMecs4Ho noratwatb 3agonKeHHOCTb
B cymMe MuHnManbHoro nnatexa. MUH1ManbHbIin nnaTéx ynnayu-
BaeTcs MyTEM pasMelleHUs OeHeXHbIx cpeacTB Ha CuyéTe B Teve-
HMe cooTBeTCTBYHOLWEro MnaTexHoro nepuopa v BKtoYaeT B cebs:
MuvHUMarbHYI0 CyMMy BHECEHUS CPefcTB Ha CYET, yCTaHOBNEHHYIO
Tapudamm.

CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouTom, HayncCheHHbIX
cornacHo Tapudam 3a npefbiayLimin PacyeTHblli neprog*.

CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouTom, HayucCheHHbIX
cornacHo Tapudam 3a npegbigywimii PacyeTHblil nepuog — B cry-
Yae BbINOSIHEHMS YCOBUWiA JIbroTHOrO Neprofa KpeauToBaHns**.
CymMMy MpoLeHTOB 3a nonb3oBaHWe KpeouTom, HauyucCheHHbIX
cornacHo Tapudam 3a cooTBeTCTBYylOLWMA PacyeTHbll nepwuop,
NpW He BbINOMTHEHWM YCIOBUIA JIbFrOTHOIrO NepMoaa KpeanToBaHns**,
TexHnyeckuii oBepapadT — B NOSTHOM obbeMe.

MwuHVMarnbHble CyMMbl BHeceHUst Ha CYET, He BHECEHHble Ha CYéT
B npepbinyLime MNnaTéxHble neproppbl 1 HaYNCNEHHbIE NPOLEHTbl —
B NOSIHOM obbeme.

CyMMYy LWITPadHbIX CaHKLWIA 1 NnaT, B COOTBETCTBMM ¢ Tapudamu.
Ecnn nocnepHuii peHb MnaTexHoro nepuopa MPUXOQUTCS Ha He-
pabounii oeHb, To OepxaTtenb kapTol pa3mMelwaeT Ha Cuéte MuHu-
ManbHbIl NaTex He no3pHee GnvXKalillero Cnepylowero 3a HAM
paboyero gHs.

B cnyyae ecnu [epxaTenb kapTbl B yCTaHOBAEHHbIN [loroBopom
CpoK He pa3mecTun Ha CueTe aeHexHble cpeacTsa B pasmepe Mu-
HMMasIbHOr O NyaTexa, To Takoe 06CTOATENIbCTBO paccMaTprBaeTCs
Kak nponyck [epxaTtenem kaptbl MuHMManbHoro nnatexa. B cny-
Yae He BHeceHus [epxatenem kapTbl MuHUManbHoro nnaTtexa
B CPOKM, ycTaHoBNEHHble [JoroBopom, baHk BrnpaBe ocyLlecTBuTb
aHHynupoBaHue JlumuTa.

BoccTtaHoBneHuve JlumuTa, paHee 3abnoknpoBaHHoro baHkowm B cBsi-
31 C HapyLUEHNEM yCTaHOBNEHHOMO [loroBopom rnopspka BHECEHUS
MwuHManbHOro nnatexa, npomssoanTcs baHkom no ceoemy ycMoT-
peHuto nocne noctynneHust Ha CYeT JeHEeXHbIX CPEeAcTB, [OCTaTOY-
HbIX A5 onnaTbl nponyLieHHoro MuHumansHoro nnatexa (Bcex pa-
Hee nponyLeHHbIX MMHUManbHbIX nnaTexein) B NoNHOM obbeme.

[epxxaTenb KapTbl OCYLLECTBNSET YaCTUYHOE UMM NOMHOE norawle-
HMe cymMMbl 3afonxeHHOCTU nepep baHkom nyTem BHeceHus pe-
HEXHbIX cpeacTB Ha CueT B 06bemMe, JOCTaTOYHOM [AJ1s MoralleHuns
3apomkeHHocTu. B uensix noraweHuns 3agomkeHHocTn (ecnm nHoe
He npegycmMoTpeHo n. 411 Ycnoswuir):

JepxaTenb KapTbl pa3mMeliaer Ha CyeTe OeHEXHble cpencTea.
Hannuune peHexHbix cpencts Ha CyeTe Npy 0QHOBPEMEHHOM Hanu-
yumn y epxaTtensa KapTbl 3af0MKEHHOCTN ABNSETCA AOCTAaTOYHbIM
OCHOBaHVeM Ansl cnucaHus baHkom 6e3 [oNonHUTENBHOMO pacmo-
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pshxeHns [epxxaTtens KapTbl AeHEeXHbIX cpeacTs co CyeTa B nora-
LeHMe Takol 3a40/MKEHHOCTH.

[eHexxHble cpefcTBa cnucbiBatoTcs baHkom B pasmepe, pocTa-
TOYHOM A5 noraweHns 3af0/HKEHHOCTN B MOSIHOM obbeme (npwu
Hanuumm Ha CyeTe CyMMbl OEHEXHbIX CPEACTB, LOCTAaTOYHON Ans
rorawieHns 3afomMKeHHOCTI), Tnbo B ob6beme umetowmxcst Ha Cue-
T€ OEHEeXHbIX CPencTs (I'IpVI nX HegoOCTaTO4YHOCTU ONng noraweHuns
3af0/mKEHHOCTN B NOMTHOM 06beMe).

[ocTynHblii ocTaToK JlumMnUTa yBENMYMBaETCS Ha CyMMy MoralieH-
HOI YacTn er,qMTa BMJOTb 4O BOCCTAaHOBIEHUSA NTuMmnTa B NOMHOM
obbewme.

CpepncTBa, pasmelleHHble [depxatenem kaptbl Ha CyeTe u npeBbl-
watowme cymMmy 3afgo/mKeHHOCTH, ocTaloTes Ha CyeTe 1 yBenmyn-
BaloT [naTexXHbl MUMUT.

JIbroTHbI Nepuos KpeouToBaHUs** — 3To Nepuos KpeouToBaHus,
orpaHuyeHHbln Havyanom PacyeTHoro nepvoga 1 OKOHYaHUeM cre-
aytoulero 3a HuUm lMNnaTtexxHoro nepuoga***.

Mpun aTom cymma 3apgomkeHHOCTM no [loroBopy paccyuTbiBaeTcs
C y4eTOM BCEX BMAOB 3a[0/XKEHHOCTU, B TOM YuCre:

Cymma KpepguTa.

Cymma npoueHToB 3a nonb3osaHue Kpegntom.

TexHuyeckuii oBepapadT.

Cymma wtpadHbIX caHKLuiA U nnar.

B TeueHune JlbroTHOro nepuvopa KpeauMToBaHWs NMPOLEHTbI HA CyM-
My 3afonxeHHocTy no KpenuTy, npegoctaBneHHoMy baHkom B co-
oTBeTCTBYylOLWEM PacyeTHOM Nepuofe, Ha4UCNATCS MO NIbFrOTHOM
MPOLEHTHOI CTaBKe, ycTaHOBNeHHoW B Tapudax pns JlbroTHoro
nepuvoga**** B oTHoweHUn 3agomkeHHocTn no KpeouTty, BO3HUK-
e B pe3ynbTaTe COBEPLUEHUS onepaumii no cHaTuo co Cyéta Ha-
JINYHBIX BEHEXHbIX CPeACTB 3a cyeT JIuMuTa, NbroTHas NpoLeHTHas
cTaBKka He npumeHsiercs.

B oTHoweHun 3apomkeHHocTN no Kpeauty, BO3HWKLLEW B pe3yb-
TaTe COBepLUEHNS onepauuii o 6eaHanyHbIM NepeBofam B agpec
dunsnyeckmx nuu, 3a cyeT JIumuTa, NbroTHas NPOLLEHTHas cTaBka He
NPVYMEHSIeTCS, ECNN MHOe He yKa3aHo B 3asBfieHnn 06 OTKpbITUM
6aHKOBCKOro cyeTa 1 npenocTaBfieHun 6aHKOBCKOWM KapTbl € yCro-
BMSIMN KPeOVTOBaHMS cyeTa.

Ecnn B TeyeHme JlbrotHoro neprnoga, B KOTOPOM Mnpegnonaraercs
BHeceHune oba3aTenbHbix MUHUManbHbIX NnaTexei, 06a3aTenbHbIi
MUWHMManbHBbI NnaTeX He BHECEH, TO IbroTHas NPOLEHTHas cTaBka
He NpUMeHsieTcs.

Mo ucteyeHnn cpoka, yctaHoBneHHoro baHkom B 3aknouuTenbHOM
CyéTe-BbINUCKE, HAYNCNIEHNE MPOLEHTOB 3a Mnonb3osaHue Kpegnutom
BaHka Ha cyMMy npocpoYeHHOI 3af0MKEHHOCTY HE NPOV3BOAUTCS.

B cnyyae HapylueHus ycTaHOBMEHHbIX [JOrOBOPOM CPOKOB pas-
MelleHns Ha C4yéte MuHMManbHOro nnaTexa Win HemcrnosHeHUs
TpeboBaHusa BaHka 06 UcnonHeHMn 0ba3aTenbCTB MO MOraleHno
KpeawuTa, [lepxaTtenb kapTbl ynnadmsaet baHky nnaTty B pasmepe,
ycTaHoBneHHoM Tapudamu.

B cnyyae HencnonHeHus [epxaTenem KapTbl B yCTaHOBJIEHHbIE
CpOKK 0693aTeNbCTB MO NoraweHno 3afomKeHHocTn , baHk Brpa-
Be 6e3 npepBapuTenbHOro yBegomneHus [epxatens KapTol Npuo-

anMeHQETCﬂ TONbKO gna Tapmcbos, HE Nnpegycmatpusarowmnx Hann4une JlbroTHoro nepuopa KpeantosaHuA.

MpumenseTtcs Tonbko Ans Tapudos, NnpeaycMmaTpuBatowmx Hanuyve JIbroTHOro nepuopa kpegutosanus. Ona [Jorosopos, 3akntoyeHHbix Ao 03.05.2018: JIbroTHblil nepurop, KpeanToBaHus —
3TO NEepUof, KPeanToBaHWs, OrpaHNYeHHbI HayanoM PacyeTHoro nepuoga u okoH4aHveM lnaTexxHoro nepuoaa, crenyioLlero 3a PacyeTHbIM NEPYOAOM AJ1S KOTOPOro AaToli Havana sBnseTcs
Haunbonee paHHsis AaTa B TeuyeHune PacyeTHoro nepuoga, Ha Ha4yano KoTopoii OTCyTCcTByeT 3afomKeHHOCTb No [JoroBopy, 1 aTta OKOHYaHWs onpefensieTcs kak Hanbonee paHHsis gata COOTBETCTBY-
touero MnaTexHoro nepruoaa, No OKOHYaHUK KOTOPOI OTCyTCTBYeT 3af0/mKeHHOCTb No [Jorosopy. 3af0MKEHHOCTb N0 [JOroBopy OTCYTCTBYET MO OKOHYaHUM ONpPeaeneHHoi aatel, ecnu depxate-
nem KapTbl obecnedyeHo noctynneHve Ha CHeT B yKasaHHYI0 AaTy CyMMbl AeHEXHbIX CPEACTB B 06beMe, paBHOM Nnbo npesbilatolwem cyMmy 3af0mKeHHOCTU No [loroBopy Ha ykasaHHyio aaty.
Ha cymmy 3apgomkeHHocTu no Kpeauty, npegocTtasneHHomy baHkom B TedeHue cnepytollero PacyeTHoro nepuoaa, 40 OkoHYaHUa JIbroTHOro neproga KpeamToBaHus, HaYUCNSIOTCA NPOLEHTbI N0
COOTBETCTBYIOLLEl CTaBKe, ykasaHHoIi B Tapudax, KoTopble nognexar ynnate epxaTtenem kapTbl B TedeHue bnmxaiilero cnegytolero MnatexxHoro nepuoga. B cnyyae otcytcTeus B [natexxHom
nepvioae fart, yaoBNETBOPSIOLMX YCNOBUSIM NepBoro ab3alia HacTOAWEro NyHKTa, JIbroTHbIV NEPUOS, KPEAUTOBAHNS OTCYTCTBYET.

[Ons TapudoB, B KOTOPbIX yKasaHo, YTO JIbroTHbIN Neprop KpeauToBaHNs coctasaset 4o 111 AHeit — 310 Neprop, KPEAUTOBAHWS, OrpaHUYEHHbI HaYanoMm PacyeTHoro nepuopa 1 OKoH4YaHnem

cnepylowmx 3a HUM TpéX MnaTexHbix nepnonos.

B cnyyae HanpaBneHns KIIMEHTOM 3asiBNEHUS O NPefOCTaBEHIM IbrOTHOTO NEPVOAA B COOTBETCTBIM € 3akoHOM N2 106-®3 ot 03.04.2020 (nanee — «KpeauTHbIE KaHVKYIbI») NbroTHas MPOLEHT-

Hafa CTaBKa HE NpUMEeHAeTCA:

Ha4yuHasa Cc mecqua, B KOTOPOM Havancs JIbroTHbIN nepwvog, B Te4eHne KoToporo 6bina nopaHa 3asBKa Ha KpE,D,I/IHb\e KaHWuKynbl,

1 B nepvop, AencTeus KpeauTHbIX KaHUKy.

' [laHHOEe yCnoBue NPUMEHSETCS TOMbKO ANS KNWEHTOB, 3aKNioYmBLIMX foroBopbl ¢ 15.05.2015 r., (BkntounTenbHo) (3a ucknoyeHnem Knuentos-Lepsxateneii kapt Visa Infinite).
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CTaHOBUTb AeicTeme KapTbl, a TakXe cnucbiBaTb CYyMMY 3aL0MmKeH-
HOCTU 6€e3 [OoMONHWUTENBHOrO pacrnopshkeHus [epxxaTens KapTbl
¢ nobbIx TeKywmUx cyeToB [lepxkaTens KapTbl, OTKPbITbIX B baHke,
0191 MoralleHns HEMCNOMHEHHbIX AeHEXHbIX 06s3aTenbcTB Oepxa-
Tens kapTbl nepen baHkom no Jdorosopy. Ons aTux uenein Oepxa-
Tenb KapTbl NopyyaeT BaHkKy npu He0BXO0[MMOCTU KOHBEPTUPOBATL
OEHEXHble cpeacTBa, HaxoasawWmecs Ha cyeTax [lepxkaTtens KapTbl
B BasltoTe, OT/INYHONM OT BaNOTbl HEVCMOMIHEHHOIO AEHEXHOro obs-
3aTenbcTBa, B BaloOTy HEUCTOSIHEHHOrO AEHEeXHoro obssaTesnb-
ctea [lepxatens kapTbl nepep baHkom no kypcy baHka Ha paty
ocyluecTBNeHna KoHBepTauun. [epxatens KapTbl npegocTtaBnset
baHky npaBo cnucbiBaTb 6e3 [OMOMHUTENBHOIO PaCMOPSKEHMUS
Lepxatens kapTbl (3apaHee AaHHbIN akLenT) AeHeXHble CPeacTBa
B MorawleHne OeHexXHblX 0b6si3aTenbcTs [epxxaTens kapTbl nepen
BaHkOM, BbITEKAIOLWMX N3 OrOBOPOB, CTOPOHAMU KOTOPbIX SBNSIOT-
cs baHk 1 [lepxartenb KapTbl, €CNK 3TO NPEAYCMOTPEHO YCNOBUSMU
yKa3aHHbIX JOroBOPOB.

B cnyyae He npepocTaBneHusi bankom Kpeguta nnu aHHynuposa-
Husi BaHkom Jlumuta Kpegnta KapTa geiicTBYeT B pexxmmMe pacyeT-
HoW KapTbl, u nonoxeHust [loroBopa, Kacatowmecs ycroBuin Kpegu-
TOBaHWS, HE NPUMEHSIOTCS.

JononHuTenbHble KapTbi®

Mo 3asBneHuto Jepxatens kapTbl K CYeTy MOXeT ObiTb BbinyLue-
Ha pononHuTenbHas KapTa kak Ha ums [lepxxaTens KapTbl, Tak 1 Ha
UMs apyroro ¢pusnyeckoro nuua.

Oepxatenb [ononHutensHoi KapTbl UMeET NpaBo Ha COBEPLUEHUE
onepauuii, ykasaHHbix B n.2.4. HacToAwwmx Ycnosuii B npegenax
MnatexxHoro numuTa KapTbl.

MepeBbinyck [lononHWTENbHOW KapTbl, BbINyLWeHHON Ha ums [dep-
»KaTens kapTbl NPOM3BOANTCS B NOPSAKE, onncaHHoM B nN.2.9 — 2.12
HacToswwmx Ycnosuii. NepeBbinyck JONONHUTENBHON KapTbl, BbiMy-
LEHHOM Ha UMS TPeTbero nuua, OCyLECTBASETCS Ha OCHOBaHWUW
OTAEeNnbHOro 3asBneHuns [epxatens kapTbl. JInuo, B N0Ab3y KOTO-
poro BbinyuieHa JononHutenbHasa KapTta, umeeT npegocTaBneHHoe
[epxatenem KapTbl NpaBo Ha MOJyYEHUE YCNyr 3KCTPEHHOW Bbl-
[a4n HaNMYHbIX JEeHeXHbIX CPEACTB M 3KCTPEHHOI 3aMeHbl KapTbl
npu yTpate [JononHUTENbHON KapTbl 3a npepenamu Poccuiickoi
depepauun, ecnv Takas BOSMOXHOCTb npefycMoTpeHa B Tapudax.

CpOK ﬂ&ﬁCTBMﬂ N pacTop)XXeHue porosopa
[loroBop cunTaeTcs 3ak/lOYEHHbIM Ha HEONPEQENEHHbIN CPOK.

[loroBop MoXeT bbITb pacToOprHyT No MHMUMaTuee fdepxatens kap-
Tbl Unu baHka B cnyyasx, NPeaycMOTPEHHbIX AECTBYIOWMNM 3aKo-
HopaTenbcTBOM Poccuiickoin ®epepauuu 1 [Jorosopom.

CTOpOHbI AOrOBOPWNCH, YTO NPU OOHOBPEMEHHOM HACTYMNneHUn
crnegylownx obctosTenbcTB [JOroBOp CYMTaeTCsl PacTOPrHyTbIM
6e3 cocTtaBneHus [lepxxaTenem KapTbl OTAENbHOTO 3asiBNEHUs
0 pacTtopxeHun [lorosopa:

OTCYTCTBYET 3a40/MKEHHOCTb No [orosBopy

LeHeXHble cpefcTBa Ha CyeTe OTCYTCTBYIOT

onepauun no CYETy B TeYEHNE ABYX NET HE OCYLLECTBASANNCD
oTCyTCTBYET felcTBytowas KapTa, n npowno He meHee 45 pHeil
C JaTbl OKOHYaHWsa cpoka aelncTena KapTbl.

MNpekpalleHne gelictera [loroBopa no Kako-nmbo npu4rHe He n3-
MEHSIET U He BNUSET Ha obsizaTenbcTBa [epxxatens kapTbl nepen
baHkoMm, BO3HMKLWIME [0 AaTbl npekpalieHus geicteua Jorosopa
1 HencnosnHeHHble [epxatenem KapTbl Ha faTy NpPeKpaLLeHus.
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6.6.

6.7.
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7.2.

B cnyyae cmeptu [epxaTens kapTbl JoroBop B 4actu obcnyxm-
BaHMs GaHKOBCKMX KapT u/unu npepoctasneHns Kpeguta moxer
6bITb pacToprHyT BaHKOM B OQHOCTOPOHHEM NOpPsiiKe C MOMEHTa,
korpa baHky cTano nsBecTHo o dpakTe cMepTH.

[epxaTtenb KapTbl BNpaBe pacToprHyTb [loroBop npw ycnosuu oT-
CYTCTBUSI HemnoraleHHon 3agomkeHHocTu no [orosopy, Bo3Bpata
KapTbl B BaHk (3a uckoyeHuem cnyyaeB ytepu/kpaxu KapTbl)
1 nony4yeHns baHkom cooTBeTcTBytoLLero 3asBneHus [epxartens
KapTbl 3a 45 (copok nATb) AHEl [0 npeanonaraemoli gatbl pac-
TopxeHusi [loroBopa. o ucTevyeHun ykasaHHoOro cpoka baHk
BbINOSHAET UHCTPYKUUnM [epxaTtens kapTbl NMo 3akpbiTuio CuyeTa
N pacrops>eHNo OCTaTKOM [eHeXHbIX cpefAcTB Ha CueTe B no-
psiaKe, ycTaHOBNIEHHOM 3akoHopaTenbcTBoMm Poccuiickoin Pepe-
pauun. [lepxaTtenb KapTbl BnpaBe B noboe BpeMs nopatb 3asB-
neHne o pacTtopxkeHun [oroBopa B 4acTU MOMOXeHWI [orosopa
6aHkoBckoro CyéTta. Mo dakTy nonyyeHus Takoro 3aserneHus, baHk
OCYLLEeCTBNSET 3aKpbiTne CyeTa B CPOKYW, YCTAHOBNEHHbIE 3aKOHO-
natenbctsoM P®, npu 3ToM ocTanbHble nonoxeHus [orosopa co-
XpaHsoT cBo€ pgelicteue. Ecnu [epxaTtenem kapTbl He byneT npo-
na3BeneHa bnokuposka kaptel B LLTO baHka n ¢ MoMeHTa nogayu
3asBneHns Ha pacTopxeHue [JoroBopa 40 MOMEHTa pPacTOPXeHUs
[orosopa no Kapte 6yoyT npovsBegeHbl Kakme-nmbo onepauuu,
To baHK He HeceT OTBETCTBEHHOCTY 3@ COBEPLLEHHbIE Onepauun no
KapTe, a obs3atenbcTBa [lepxaTens KapTbl N0 HUM HE MpekpaLlia-
loTCSl, B TOM YMCIie 1 B Clyvae pacTopxeHus Jorosopa.

Mpwn npekpalieHnn aeincteus JoroBopa no kakon-nmbo npuynHe
Komwmccuu, ynnadeHHble [lepxxatenem kapTbl baHKy B cOOTBETCTBUM
¢ Tapudamm, He BO3BpaLLalOTCS.

PacTopykeHne [Jorosopa siBNseTCs OCHOBaHMEM A1 3aKpbiTus CyeTa.

Onuun®

KnueHT Bnpaee nogknountb K KapTe ogHy 13 onuunii: «MobunbHas»,
«WonuHr», «MyTewecTtBus», «becnnatHoe nonyyYyeHne HanUyHbIX»,
«YMeHbLUEHNE NPOLEHTa 3a NOSIb30BaHUE KpeamTomy», «Cash-Back,
«lpoueHT Ha ocTaTok», «becnnaTHbie nepeBogb», ycnyry «bepu
HaJTN4YHbIMWN». OI'ILI,VIIO «HakonutenbHas+» BO3MOXHO NoAaKIYNTb
OOMNOMHUTENbHO K Ntoboin n3 onuunin.

[Ons nopkntoyeHns onumn KnneHT nogaéT 3asiBneHne Ha NogKioye-
HUe onuuy B SOMNOSHMTENbHBIX oducax baHka nnu yepes cuctemsl
OBO*** MopkntoyeHne onuunii Yepes cuctemsl 650 ocyuiecTenseT-
Cs B MOPSIAKE, yCTaHOBIEHHOM «YCNOBMAMU NPELOCTABNEHUS yCyr
CUCTEM [OUCTaHUMOHHOrO GaHKOBCKOro obcnyxusaHus: WHTep-
HeT-6aHKMHI U MobunbHbIN 6aHKUHT, LLTO, SMS-6aHk-nHdOo», sBns-
towymucs MpunoxeHnem N2 6 kK «OBLWMM YyCNOBUSAM KOMMIEKCHO-
ro 6aHKOBCKOro obcnyxusaHua ¢uamndecknx nuuy. MopknioyeHve
ONuUUN OCYLLECTBNSIETCA B OaTy HanpaBneHuss BaHKkoM KhmeHTy
SMS coobLeHuns o NoakYeHnn onuun Ha Homep TernedoHa, yka-
3aHHbIN B 3asiBIEHNN Ha NOQK/OYEHME ONUUM U NPU HanMyYnum go-
CTaTOYHOro OcTaTka AEeHEeXHbIX cpeacTB [epxaTtens 6aHKOBCKOM
KapTbl Ha TEKYyLLEM CYeTe OJi pacyeToB C UCMONb30BaHUEM OaH-
KOBCKOW KapTbl ANl ONsiaTbhl KOMUCCUU B MOSIHOM 06beMe. Komuccusa
CMMCBbIBAETCS C TEKYLLEro cYeTa Afsi PpacYeTOB C UCMONb30BaHNEM
bOaHKOBCKOI KapTbl 6€3 [0oMoSHMTENBHOrO pacnopskeHus [ep-
aTensa KapTbl. [py OTCYTCTBUM UM HE[OCTAaTOYHOCTY AEHEXHbIX
CPEeOCTB Ha TeKyLLeM CYeTe AN pacyYeToB C UCMNONIb30BaHNEM BaH-
KOBCKOW KapTbl 19 onnaTbl KOMUCCUK B MOSIHOM 06beme, baHk 6e3
LOMOSTHUTENBHOrO pacnopsieHus [epxaTenss KapTbl CAMCbIBaeT
CyMMY KOMWCCUU C TEKYLLEero cyeTa Ans pacyeToB C MCMOMb30Ba-
HMeM GaHKOBCKMX KapTbl 3a CYET NpepocTaBneHHoro [depxatento
kapTbl KpeguTa no Jorosopy. Komuccusa B3nmaeTcs 3a KaXkablli Fof,

BhlﬂyCK AONONHUTENbHbIX KAapT Ha NMA TPETbUX JNTNL, OCYLLECTBNAETCS TOTbKO B pamMKax Tapmd)os, npegycmartpuBarowmx Takyto BO3MOXHOCTb.

nOJ:lK!'IlOHEHI/IE OI'ILLI/H;I OCywecTBNgaeTCa TONbKO B paMKax Tapmd:os, npegycmartpuearowmnx Takyto BO3MOXHOCTb.

mtsbank.ru

8 800 250-0-199

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.



7.3.

74.

75.

76.

7.7.

Nnonb30BaHUS onuuei. 3asiBNeHNe CYUTAETCS aHHYMPOBaHHbBIM U
npefocTaBneHre onuuy npekpawaeTcs B crnyyae, ecnu B Te4YeHne
90 kaneHZapHbIX gHel ¢ gatbl nogayn [epxxaTtenem KapTbl 3asiB-
NeHns Komuccusa 3a npegocTaBneHne onuun Oepxatenem KapTbl
He bbina ynnaveHa. Komuccusa 3a BTOpoi 1 nocnenyowme nepmo-
bl FOQOBOIO 06CNYXMBaHUS MOOJIEXUT ONsiaTe B AaTy, CleayoLLyto
3a JaToli HaCcTynneHNs COOTBETCTBYIOLLEr0 O4E€PEQHOIO FOL0BOr0
nepvopa. B cnyyae HeynnaTbl KOMUCCUM B YCTAHOBIEHHbIV CPOK,
npenocTaBneHne ycnyru npekpawaercs ¢ gaTbl, crnegytouein 3a
0aToii HacTynfeHnsi COOTBETCTBYIOLLEr0 0YEPELHOIr0 rofoBOro ne-
puoga. B cnyyae ynnatbl [lep)xateniem KapTbl KOMUCCUN B TEYEHWE
90 kaneHgapHbIX HEN ¢ paThbl, CNeaytoLein 3a 0aToi HacTynneHns
COOTBETCTBYIOLLErO 04YEPELHOIr0 rOA0BOro Neproaa, NpegocTaBsne-
HUWe onuuy Bo30OHOBNSIETCS € AaThl, CleayloLLein 3a fgaTon ynnaTtbl
KoMuccun 6e3 NoBTOPHOMO Nodayu Jep)xaTtenem KapTbl 3asiBNEHNS
Ha npepocTaBneHne ycnyru. baHk nmeeT nMpaBo B OQHOCTOPOH-
HEM MOpPsAKe NpeKpaTuTb NPeaoCcTaBieHNE oMLK, B 3TOM Clyyae
baHk ocyulecTBnsieT Bo3BpaT [epxxaTento KapTbl HacTy KOMUCCUN
3a OCTaBLUMICS NEPUOA, OMyavyeHHbln [epxaTtenem kapTbl, Npo-
NnopLMOHanbHO OCTaBLIEMYCS KONMYECTBY AHe. Bo3BpaT ocyuiecT-
BNSieTCH NyTEM NepeBofa COOTBETCTBYIOWEN CYMMbl Ha TEKyLWI
CYeT AJ1S pacyeToB C MCMonb3oBaHWemM BaHKOBCKOW KapTbl. Mpu
OTKJIIOYEHMUN ONUUKU MO UHMLMaTMBe [epxaTtens KapTbl, 160 npu
NOAKJIOYEHUN APYroi onummn, BO3BpaT KOMUCCUN 3a NpefocTaBlie-
HUWE OMLMMN HE OCYLLECTBNAETCS.

Mpwn nponycke MuHumansHoro nnatexa 2 (Aga) n 6onee pasa nop-
PSiA M HaNMyYUK Ha NepBOe YMCIIO TeKYLLEro Mecsilia He BHECEHHbIX
Ha Cuyét B npeabigyLme MnaTtéxHble nepmopbl MUHMMaNbHbIX CyMM
BHeceHus cpencTB Ha CYET, oecTBME NMOAKTIOYEHHON Onuun npu-
OoCTaHaBfIMBaeTCs, 1 BO30OHOBNSIETCH B MecsLe, Ha NepBOe Yuc-
N0 KOTOPOroO OTCYTCTBYIOT HE BHECEHHblE Ha CYET B npepplayLive
MnaTtéxHble neprombl MuHUManbHble CyMMbl BHeceHusi Ha Cuér,
a TakXXe Ha4yNCIeHHbIE Ha HUX NPOLLEHTbI.

Mpu nogkntoyeHnn onuun «HakonutenbHas+» KnneHTy oTkpbiBa-
eTcs HakonuTenbHbI CHET. Ha ocTaToK AEHEeXHbIX CPefcTB, Haxo-
Aawmxcs Ha HakonuTenbHOM cyeTe, Ha4UCSTCS NPOLEHTbI B NO-
psiAKe, YCTaHOBNEHHbIM ycnoBusimmonuun «HakonutenbHas+». Ha
HakonuTenbHblii CYET pacnpocTpaHsioTcs nonoxeHus [lorosopa,
perynupytoLime ycnosusi BegeHns Cuérta, cuet HakonutenbHbIn He
MOXET MCNONb30BaTbCA A1 PAacYETOB C Ucrofib3oBaHeM KapTbl.

Mpu 3akpbiTun CyeTa c OENCTBYIOLWEN onuueld, 4eicTBUE onumumn
npekpallaeTcs.

Ynnata Hanoros 1 UCNofIHEHNE 0b65s3aTeNbCTB, CBA3aHHbIX C BbiMna-
TOI BO3HarpaxpeHuin B pamkax onuuii «MobunbHas», «LLlonuHr
n «MyTelwecTBrs», ABNSOTCA 06s3aHHOCTbIO KnneHTa.

Ycnyra «bepu HanuyHbIMU» MOAKMOYAETCS K KPEeAWTHON KapTe
no 3aserieHuto [epxanencs KapTbl, NONyYMBLUEMY ChELManbHoe
npennoxeHne ot baHka. Komuccus 3a nopkntoyeHue ycnyru He
B3umaeTcs. Ycnyra «bepu HanuyHbIMy» 3aknoyaeTcs B NpefocTaB-
neHumn baHkom KnneHTy BO3MOXXHOCTM nepesecTn 4acTb Kpeguta
B Mpeaenax ycTaHoBneHHoro JlumuTa, co cyéta KapTbl Ha WHON
CY€T B pasmepe, ogobpeHHoM baHkom, Npu 3TOM parnbHeiwee no-
raweHne Takoin yactn Kpeguta ocyLLeCTBNSETCS eXeMeCsYHbIMU
aHHYUTETHbIMU NnaTexamu B NOpsiake, yCTaHOBNEHHOM B MHAMBM-
fyanbHbIX ycnoBusix (ganee — «3af0mKEHHOCTb, NoralaeMas aH-
HYMTETHBIMU NaTexamus). LlocTynHblli nuMuT no KapTe, K KOTOPOiA
nogkioyeHa ycnyra «bepu HanMyHbIMU» yMEHbLUAETCS HA CyMMY
3a0/MKEHHOCTH, MNOrallaemMoil aHHYUTETHbIMKU nnaTexamu. 3a-
[ODKEHHOCTb, MoralaeMas aHHyUTETHbIMW MiaTeXxamu NOANeXuT
BO3BpaTy NyTEM BHECEHWS Ha CHET KPEAWNTHON KapTbl EXEeMECSYHO
paBHbIMU NaTexamMu, corfiacHo rpadurKy nnaTexei.

8.
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JononHuTtenbHble ycnoeusa

[epxatenb KapTbl cornawaeTtca ¢ Tem, 4To baHk Bnpaee Hanpas-
natb JepxxaTento KapTbl BbIMMCKM MO cyeTaMm, B TOM yucne CYéT-
BbINUCKY U 3akntountenbHbll CYET-BbINMCKY, UHGOPMALMOHHbIE
N Oopyrve coobluieHns no anekTpoHHoi noyte (e-mail) Ha agpec,
yKasaHHblii [lepxateneMm kapTbl B 3asBrieHun, n sms-coobuuie-
HMS MO yKasaHHbIM [epxatenem kapTbl B 3aasneHnn OCHOBHOMY
HomMepy MobunbHoro TenedoHa. baHk He HeceT OTBETCTBEHHOCTU 3a
y6bITKY, NPUYMHEHHbIE HemnonyyYeHnem [epxaTtenem KapTbl u/unv no-
JyYEHVEM HeynOSIHOMOYEHHBIM Ha TO JIMLIOM YKa3aHHbIX COOBLLEHWIA.

YBenomneHusi, n3BelleHns, Hanpasnsemble (NpefocTaBisiemMble)
Hepxatento kapTel baHkom no [JoroBopy vnu B CBSI3W C HUM, SIB-
NATCA HEOTbEMIIEMO YacTbio [JoroBopa. YBELOMAEHMS, N3BeLLEe-
HWA HanpasnstoTcs baHkoM 3akasHbiIM NUCbMOM Mo agpecy dak-
TMYECKOro NpoXxunsaHus fepxatens kapTbl 1160 npegocTaBnsoTCcs
nuyHo [epxaTento KapTbl Npu ero obpaieHun B baHk nnn vepes
6aHkomaTbl, 16O 1 gpyrue ycTpoiicTBa Unm cuctemsl camoobeny-
XusaHusa baHka.

[epxaTtenb KapTbl cornawaeTtcs ¢ Tem, 4To B pamkax [lorosopa
ucrnonb3oBaHve $GaKCUMUIbHOrO BOCMPOU3BEAEHUS  MOAMMUCK
ynonHoMo4eHHoro nnua baHka c NoMoLLblo CPEACTB KOMMPOBaHKS
Npwv COBEPLUEHUN OMNepaLuii, HanpaBieHUN YBEAOMIEHWNIA N COBEP-
LEHUW WHbIX OeicTBMIA no [JoroBopy Aonyckaercs v npusHaeTcs
aHanorom cobCTBEHHOPYYHOIN MOAMMCY YMOAHOMOYEHHOIO nuua
baHka.

[leHexxHble cpeacTBa, pa3mMelLeHHble [lepaTenem KapTbl, 3acTpa-
XOBaHbl B NoOpsagKe, pa3amMmepax N Ha yCnoBusax, yCTaHOBJIEHHbIX ,qe|7|-
CTBYIOLMM 3aKoHOAaTenbcTBOM Poccuiickoln Pepepavumu.

B cnyyasx HecBoeBpeMeHHOro 3ayncneHns Ha Cuyet nmbo Heobo-
CHOBaHHoOro cnucaHus bankom co Cyeta [lepxatens KapTbl AEHEX-
HbIX CPEACTB, @ TaKXXe HEBbINOIHEHWS yKa3aHuin [lepxxaTtens kapTbl
0 nepeyncneHnn AeHexHbIx cpeacTs co Cueta nmbo 06 nx Boigaye
co cyeTa baHK HeceT OTBETCTBEHHOCTb B pa3mMepe MPOLEHTOB Ha
3Ty CyMMYy o cTaBke pedurHaHcupoBaHus baHka Poccun npu Hanu-
4ynn BMHbI BaHka, ecnv nHoe He yCTaHOBNEHO 3aKOHOAATENbCTBOM.

[epxaTenb KapTbl cornawaerca ¢ Tem, 4To baHk He HeceT oTBeT-
CTBEHHOCTM B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii BCreq-
CTBUE HeBbINONHeHUs [epxaTtenem kapTbl ycrnoeuii [Joroeopa, a
TaKXXe BO BCEX Cllyyasix, KOrfa Takme CUTyaumm HaxoasTcs BHe coe-
pbl KoHTpons baHka (B Tom uyucne: aBapuu, cbon unu nepebomn B
obcnyXuBaHum, cBsidaHHble ¢ 060pynoBaHMEM, cUCTEMaMU MoAaum
3NEKTPOIHEPTUN U/UNN NTMHWIA CBA3U WU CETER, KOTopble obecne-
YynBaloTCs, NOJaloTCs, 3IKCMAyaTUpylTcs n/unu obcnyxusarTcs
TPETBUMU NTMLLAMMU).

BaHk 0b6sizyetca B TeveHme 30 (TpmpuaTn) KaneHpapHbIX OHEN
€ fAaTbl NonyYeHns NPeTeH3Nii No NEPEBOAY AEHEXHbIX CPEACTB OT
[epxxaTtens kapTbl, 06palleHunii No Bonpocam, KacaloLmMes npo-
CPOYEHHOI 3a[,0/HKEHHOCTU 1 ee B3bICKaHWs, AaTb Ha Hee MOTUBU-
poBaHHbIli 0TBET. [10 NPETEH3UAM, CBA3aHHbIM C OCYLLECTBIEHNEM
TpaHCrpaHWyHbIX NEPEBOAOB AEHEXHbIX CPEACTB C MCMNONb30BaHN-
em Kapt un cuctem B0, a Takxe N0 NpeTeH3nsM, KOTOpble He CBS-
3aHbl C NepeBOOM AEHEXHbIX CPeAcTB, baHk 06s13yeTcs patb oTBET
B TeyeHue 60 (wecTnaecaTn) KaneHaapHbIX gHeN.

Jiobble cropebl, CBA3aHHbIE C 3aKOYEHWEM, UCMOMHEHNEM, pac-
TOPXXEHNEM WU HELeNCTBMTENbHOCTLIO HacToswero [oroeopa,
paspeLaoTcs B CyaebHoOM nopsinke B COOTBETCTBMM C 3aKOHOAA-
TenbcTBOM P®. Ecnn MHOe He nMpegycMOTPEHO OEWCTBYOWUM 3a-
KoHopaTenbcTBoMm P®, cnopbl no uckam Kpegutopa k [depxartento
KapTbl paccmMaTpuBaloTCA B cyae oOLen opucaukumumn, ykasaHHoM
B 3aaBneHunn.

~ MopkntoyeHve Yepes cuctemsl B0 4OCTYNHO TOMbKO Ans onumnii «MobunbHasy», «LLlonnuHr, «<HakonuTtenbHas+», «lyTelecTsms»
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Ecnn Jepxatenem kapTbl MHOE HE YKa3aHO B 3asiBleHUN, B3biCKa-
HMEe 3aJ0/MKEHHOCTU MO HacToswemy [JoroBopy MOXET OCyLecT-
BASITbCS MO UCMOSIHUTENbHOM HaANucKU Hotapuyca.

B cnyyae ecnu ofMH nnn HECKONbKO MYHKTOB HacTosLWMX YCnoBuii
6ynyT NpU3HaHbl HEAEWCTBUTENbHBIMU, BCE UHbIE YCIIOBUS 1 NONO-
XeHus bynyT npoposkaTb AeicTBOBaTh.

B uensx obecneyeHns cBOeBPEMEHHOrO W HaAnexallero ucros-
HeHus 06a3aTenbCTB Mo BO3BpPaTy 3agoimKeHHocTu no [doroeopy,
Hepxatenb KapTbl Ha ocHoBaHuKn [lorosopa npegocTtasnseT baHky
npaBo NPOW3BOANTbL CUCAHUE AEHEXHbIX CPEACTB, HaXoAALWMNXCS
Ha ero Tekyliem(nx) cyeTe(ax) B pybrnsx nunv MHOCTPaHHOI BanioTe,
OTKpbITbIX B baHke, 6e3 fononHuTeNnbHOro pacrnopsixeHus Oepxa-
Tens kapTbl. [1py ocyLlecTBNeHMN onepauumn CNucaHns B BanioTe,
OTNINYHOM OT BantoTbl CyeTa, AEHEXHbIE CPEACTBA, HAXOASLWMECS Ha
cyeTe (ax), KOHBePTUPYIOTCS Mo Kypcy baHka Ha gaTy coBepLueHus
onepauuu, yCTaHOBNIEHHOMY [AJ15 [aHHOro B1Aa onepauuii.

HacTtosiwum [epxxaTenb KapTbl faeT CBOE COrnacue Ha OCYLUecT-
BneHne baHkoM nnn nbbIM MHBIM BaHKOM MO NOpPYyYeHuto Kpeau-
TOpa Takoro cnucaHusa B noraweHne 3agomkeHHocTu Oepxatens
KapTbl no [oroBopy, B TOM 4ucrie B Mosib3y Nobbix nuu, K KOTo-
pomy MoryT nepeiitu npasa baHka no Jorosopy nnu kakas-nu6o
nx 4acTb. [lepxaTtenb KapTbl Takxe nopyyaet baHky cocTaBnsitb
OT UMEHU ,D,ep»(aTenﬂ KapTbl nobble nnaTexHble OOKYMEHTbI, B CO-
OTBETCTBUM C KOTOPbIMU MOTYT OCYLLECTBAATbCA NIATEXN ,El,ep»(a-
Tens KapTbl B CBSI3W € [JoroBOpOM.

Bce puckuy, cBsi3aHHble C CYLECTBEHHbIM W3MeHeHnem obcTos-
TENbCTB, U3 KOTOPbIX [lepxxaTenb KapTbl UCXOAWI NPU 3aKTIOYeHUN
HacTosiwero [oroBsopa, [epxaTtenb KapTbl NpUHUMaeT Ha cebs,
1 Takue 06CTOATENBCTBA HE ABNSIOTCSH OCHOBaHUEM ANl UBMEHEHNS
nnu pactopxeHus [lorosopa, a Takxxe HeucnonHexHms fepxarenem
KapTbl 06513aTeNbCTB MO HacToswWwemy [Jorosopy.

baHK BnpaBe Npu BbISBNEHUN COMHUTENbHbIX ONepaLuii, OCyLeCcT-
Bnsiembix Jepxatenem kapTbl no CyeTy, a Takxxe B cnyvyae oTkasa
[epxaTens KapTbl OT NpefocTasneHns baHky 3anpalimBaembix fo-
KYMEHTOB (B crlyyae HenpepnocTaBrieHNs Taknx LOKYMEHTOB), nocne
npenBapuTenbHoro npegynpexaeHus [lepxxartens kapTbl, 0Tka3aTb
emy B MpueMe pacnopsXeHuii Ha NpoBefeHne onepauuii no Cyety ,
HanpaBsneHHbIX B baHk ¢ ncnonb3osaHnem cuctem «MHTEpHET-OaH-
KUHM»/»MobunbHbI 6aHKMHM». B aToM cnyyae [epxaTenb KapTbl
BnpaBe HanpaensTb B baHk Hagnexawum o6pa3om odopmieHHble
pacyeTHble JOKYMeHTbl Ha bBymaxHOM HocuTene.

baHk Bnpase TpebosaTb OT [lepxxaTens KapTbl B paMKax OCYyLLeCT-
BNEHUS OesTENbHOCTM MO peanusaunm nosnoxeHuin PenepanbHoro
3akoHa oT 07.08.2001 N2 115-®3 «O npoTMBOQENCTBUN Nerannaa-
Uy (OTMbIBAHUIO) [OXOAO0B, MOMyYEHHbIX MNPECTYMHLIM NyTem, 1
dVHaHCMpOBaHNIO TEPpPOPM3Ma» MNPefoCTaBlEHUs B CPOK, yKa-
3aHHbIN baHKOM, OOKYMEHTOB, CBA3aHHbIX C npoBefeHvem [ep-
XaTenem kKapTbl 6aHKOBCKMX onepauuii U NOoATBEPXAAWNX UX
[eCTBUTENBHOCTb 1 3KOHOMUYECKY 060CHOBAHHOCTD (B TH. [OKY-
MEHTbI, MOATBEPXAAOLME UCTOYHNKIN NMPOUCXOXAEHUS AEHEXHbIX
CPEefcTB, 3aBEPeHHblE KOMWUW [AOrOBOPOB, Ha OCHOBaHMMN KOTOPbIX
NpoM3BOANTCS 3a4yunciieHne/cnmcaHne QEHEXHbIX CPEnCcTB, Konun
HarloroBbiX feknapauuii, cnpaBky ¢ MecTa paboTbl C yka3aHuem
noxopa [lepxatens kapTol).

baHk BnpaBe oTKasaTb B BbINOMHEHWM pacnopshkeHus [epxate-
Nsi KapTbl O COBeplUeHuUn onepauun (3a UCKIYeHrem onepaumm
Mo 3a4MCNEHUNIO JEHEXHbIX CPefCTB, MOCTYNUBLUMNX Ha cyeT [epxa-
Tens KapTbl), MO KOTOPOW He MpeacTaBieHbl JOKYMEHTbI, HE06XO0-
avMble ans pukcnpoBaHus nHbopmauun, a Takxke B cryyae, ecnm
y paboTHnkoB BaHka, BO3HUKAOT NOAO3PEHNS, YTO Onepauus co-
BepLIaeTCcs B Lensx neranmaauuu (OTMbIBaHUS) LOXOLO0B, NONyYeH-
HbIX NPECTYMNHbLIM NyTeM, NNy GUHAHCUPOBaHWS TePPOPU3Ma.

baHk BnpaBe pacToprHyTb HacTosiwmin JoroBop ¢ [epxatenem
KapTbl B CNyyae NPUHATUS B TEYEHWE KaneHOapHoro roja AByX
1 bonee peleHunint o6 oTkase B BbINOMHEHUN pacnopsikeHus Oep-
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KaTens KapTbl O COBEPLUEHUN onepauuu, No KOTOPOW He npef-
CTaBfieHbl JOKYMEHTbI, Heobxogumble Ons ¢druKcupoBaHus UHdop-
MauuyM B COOTBETCTBMM C MonoxeHusamn PepepanbHOro 3akoHa
oT 07.08.2001 N2 115-d3, a Takxe B crny4yae, ecnm y paboTHMKOB
baHka, BO3HUKAIOT NMOAO3PEHNS, YTO ONepaLs COBEPLIAETCs B Le-
nax neranusauum (OTMbIBaHNS) LOXOA0B, MOMYYEHHbIX MPECTYMHbIM
nyTem, nnn ¢rHaHcUpoBaHNsa TEpPOpM3Ma.

BaHk BnpaBe nepeycTynaTb NOAHOCTbIO UM YaCTUYHO CBOM MNpaBsa
TpeboBaHus No HacTosAweMy Jorosopy nobbIM TPETHUM NLLaM 6e3
cornacus fepxatena KapTbl. baHk nnun nuuo, kotopomy baHk ycTy-
nuT/nepepacT NOMHOCTbIO WM YacTUYHO CBOMW NpaBa TpeboBaHus
no HacToswemy [JoroBopy, a TakXXe ero areHTbl U UHbIE YNOTHOMO-
YyeHHble UM NMLa, BNpaBe HanpaBuTb/BpyunTb [lepxaTtento KapTbl
yBEAOMIIEHME O COCTOSIBLUEWCS yCTynKe/nepepaye cC ykasaHuem
cyeTa /19 OCYLUECTBNIEHUS NIaTEXEN B OTHOLWEHNN YCTYNNEHHbIX/
nepepfaHHbIx npaB TpeboBaHus. B aTom cnyyae ucnonHeHue Oep-
KaTerieM KapTbl CBOMX AEHEXHbIX 0643aTeNbCTB MO YCTYMNNEHHbIM
npaBam TpeboBaHUs [OMXHO OCYyLEeCTBNATbCS [epxatenem kap-
Tbl HA TOT CYeT M B TOM Nopsiike, KOTOpble OyayT ykasaHbl B CO-
OTBETCTBYIOLLEM yBEAOMIEHUN. BO n3bexaHne NHOro ToNKoBaHus,
B Cnyyae, ecnuv [lepxaTtento KapTbl Obin yKasaH WHOI cYeT Afis ocy-
LECTBIEHNS MnaTexel B COOTBETCTBMM C HaCTOSLLMM MYHKTOM,
MOMEHTOM WCMONHeHns [epxatenem KapTbl CBOMX [eHEXHbIX
06513aTeNbCTB NO YCTYNNEHHbIM/NepeaaHHbIM NpaBam TpeboBaHus
CYMTaeTCs MOMEHT 3a4MCNEHUS COOTBETCTBYIOLLMX CYMM Ha Takoi
WHOM CYeT.

[epxaTtenb kapTbl BnpaBe (Npu Hanuuuu y BaHka TexHWYecKoi
BO3MOXKHOCTWN) nopasaTb Apyrve 3asBieHus yvepe3 OaHkomaThl
W Opyrve ycTponcTBa WM cucTembl camoobenyxuaHus BaHka
C NCnonb3oBaHUEM aHasnoroB cobCcTBEHHOPYYHOI Nognucu.

[lepxaTenb kapTbl 06513aH camMOCTOSATENbHO [0 NpWema Ha obcny-
»KUBaHWE/[o CoBEpPLUIEHMS onepaLum cooblwaTh 0 Bbirogonprobpe-
TaTene, T.e. O NMLE, K Bbirofie KOTOPOro AencTByeT [lepxaTtenb kap-
Tbl, B TOM YMClle Ha OCHOBaHWM areHTCKOro 4orosopa, 4oroBopoB
Nopy4eHns, KOMUCCUM 1 JOBEPUTENBHOIO YNpasfiEHNS, NPU NpoBe-
neHnn onepal_wu7| C OEHEXHbIMK cpeacTeamMm N UHbIM NMYLLLECTBOM.
Henpepcrtaenexune B baHk cBefeHuii 0 BbirogonpuobpeTtaTensx sB-
naeTcsi coobweHnem [depxaTtens kapTbl 06 OTCYTCTBUUN TaKOBbIX.

[epxaTtenb KapTbl 006s13aH caMOCTOSTENbHO coobLWaTh 0 beHedpu-
umapHoM Bnagenbue, T.e. 0 dum3nyeckom nuue (nuuax), KoTopoe
B KOHEYHOM CYETE NPAMO WS KOCBEHHO (4epes TPeTbux i) ume-
eT BO3MOXHOCTb KOHTpONMpoBaTb fOeicTeus [epkaTens KapTbl.
HenpegnctaBneHue B baHk cBefeHuii o beHeduumnapHom BnagenbLe
ABnseTca coobweHnem [epxkatens KapTbl 06 OTCYTCTBMM TAKOBOFO.

[epxaTtenb kapTbl 0653aH camocTosTenbHo B TeyeHune 30 (Tpu-
[LaTN) KaneHoapHblX AHed nucbMeHHO WHdopmupoBaTb baHk
060 BCEX N3MEHEHUSX, OTHOCSLLMXCS K CBEAEHUSIM, COOBLLEHHbIM
[epxaTtenem kapTbl 0 Bbirogonpuobperatensx n 6eHeduLmapHbIx
BnapenbLax, a Takxe He pexe 1(ogHoro) pasa B rog noaTsepxaaTb
LeCTBNTENbHOCTb MpPeACcTaBNeHHbIX AaHHbIX. OTCYyTCTBME NUCb-
MEHHOro yBefoMIeHns oT [lepxaTens KapTbl N0 UCTEYEHUUN roaa
C [aTbl NPeacTaBieHNsl CBEOEHUI O BbirogonpuobpeTatensix u be-
HedunuMapHbIX Bra-AenbLuax U Kaxaoro nocnenyowero roga os-
HavaeT nopTeepxaeHne [epxaTenem KapTbl AeNCTBUTENBHOCTY 1
aKTyasIbHOCTW JaHHbIX, NPefoCTaBlIeHHbIX NePBOHAYanbHo.

Hactosiwum, baHk uHdopmupyeT o nepepade CBeOEHW, onpepe-
NeHHbIX cTaTbein 4 PenepanbHoro 3akoHa «O KPeamUTHBIX UCTOPUSIXS
ot 3012.2014 . N2 218-d3, 0 KnuneHTe B 610p0o KpeaUTHbIX UCTOPUIA.

baHk nHdopmupyet [epxaTens kapTbl 0 TOM, YTO ecnv B Teye-
HWe ofHOro rofga obLWwmin pasmep nNnaTexei No BCEM MMEOLLMUMCS
y Hero Ha paty obpatueHuns B baHk ob6s3aTenbcTBam No KPEAUTHbLIM
LOroBopam, JOroBopaM 3aiima, BKtoyas niaTexu no npegocras-
nsemomy notpebutenbckomy KkpeauTy (3aiimy), byneTt npesbiwaTtb
50% ero rogoBoro foxofa, CywecTByeT PUCK HEWCMNONHEHUS UM
0653aTeNbCTB NO AOrOBOPY NOTPEOUTENBCKOro KpeauTa u npuve-
HEHWS B OTHOLLIEHWU HEro WTPadHbIX CaHKLUNA.
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8.22. [epxatenb KapTbl, ecnu nHoe He yctaHosneHo [Jorosopom, Bbipa-

»KaeT cBoe corniacue Ha ob6paboTky baHkom, MAO «MTC», AO «PTK»
(nanee, no otaenbHoCcTU — «[lapTHepP») CBOMX NEPCOHasbHbIX faH-
HbIX (B TOM Yuncnie 6UOMETPUYECKMNX NEPCOHASBHBIX AAHHBbIX).
HacTosiwee cornacve pgaetcs ans uenei: 3aknioYeHns, UCNONHeHNs
[oroBopa, nposefeHns npouenypbl naeHTUdrKaumm (yctaHosne-
HWS IMYHOCTU), OKa3aHUst NHGOPMALMOHHBIX YCNYr, HanpaBneHus
MHPOPMaALMOHHBIX COOBLIEHWNI MO CETAM 3NEKTPOCBS3M (B TOM
yucne no TenedoHy, MobrnbHON CBA3M U 3NEKTPOHHON NOYTE), OCy-
wecTeneHus baHkom dyHkumin no obenyxneaHuto Kpegurta n cbopy
3a[0/KEHHOCTU U NMPOABWKEHUS YCIYT Ha PbIHKE NyTEM OCYLLEeCT-
BNEHNS NPAMbIX KOHTaKTOB C MOMOLLbIO CBSI3U 11 pacrnpocTpaHseTcs
Ha crnepytolyo nHdopmaumnio: Gamununs, Ms, OTYECTBO, rof, Me-
cAl, AaTa U MECTO POXAEHMS, MOJI, MacnopTHblE AaHHbIE U UHblE
[aHHble [OKYMeHTa, YOOCTOBEPSIOLWEro NIMYHOCTb, agpec (peru-
cTpauun, bakTuyeckoro npoxmueaHus), ¢oTo- 1 Buaeonsobpaxe-
HUS, cemeliHoe, coumanbHoe, UMYLLECTBEHHOE MONOXeHne, obpa-
30BaHue, npodeccus, CBEAEHNS 0 3aHATOCTK, 40X0AaX 1 pacxonax,
OTHOLUEHNE K BOWHCKOW cnyxbe, Homep TenedpoHa (MOOGWUNbHBIN,
cTaunoHapHbliA, pabounii), o Boleage n3 Poccuiickoii Pepepauun,
0 HanMyun aKTVMBOB, afpPeC 3NEKTPOHHON NOYTbl, OCTATOK CCYAHON
3a[0/KEHHOCTU, CyMMbI 1 AaTbl niatexen no [JoroBopy, ocTaTok
COOCTBEHHbBIX CPEACTB Ha CYETe, OOCTYMHbIA MAATEeXHbIA AUMUT
no KapTam knueHTta (panee — lMepcoHanbHble AaHHble). Mog obpa-
60TKOI MepcoHanbHbIX faHHbIX MOHMMaeTcs coBeplueHne baHkom,
MapTHepom onepauuii ¢ NMepcoHanbHbIMU AaHHbIMK, BKITlOYas coop,
CNCTEMATM3aLMI0, HAaKOMNEHNE, XPaHEHUE, YTOYHEHWE, UCMONb30-
BaHuWe, nepenayvy, 610KMpoBaHne, yHUYTOXEHNE, B TH. MHpOpMaLL-
OHHbIX cuctemax baHka, MapTHepa. HacTosilee cornacue geicTey-
€T [0 MOJSIHOro MCMoNHeHNs 0bs3aTenscTB no [lorosopy, a Takxe
B TeyeHue 5 (fieT) nocne MofaHOro WCMONHEHNS MHO BCexX 06s-
3aTenbcTB nNo [orosopy u pactopxeHns [loroBopa KOMMIEKCHO-
ro obcnyXxnBaHus, 1 MOXeT 6bITb JOCPOYHO OTO3BAHO NYTEM Ha-
npaBneHns COOTBETCTBYHIOLENO NMMCbMEHHOO 3asBfieHNs baHky.
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B cnyyae oT3biBa HacTosLLEro cornacusi Ha 06paboTKy cBoux nep-
COHasnbHbIX AaHHbIXx baHk 06513aH npekpaTuTb 06paboTky Mepco-
HallbHbIX OAHHbIX N YHUYTOXUTb X B CPOK, HE I'IDEBbILLIa}OLLlI/II7I 30
KaneHaapHbIX D,Hel‘;l CO OHA nony4YeHus Takoro 3asdBneHusd, Kpome
OaHHbIX HeO6X0,D,VIMbIX Ana XpaHeHnsa B COOTBETCTBUN C ,ELEI‘/‘ICTByIO-
LWMM 3aKoHofaTeNbCcTBOM PO,

baHk BnpaBe nepepaBaTb NepcoHanbHble faHHble 3aeMLLMKA NHbIM
TPETHMM NULLAM NepeYeHb KOTOPbIX pa3MelleH Ha caiTe baHka no
appecy: www.mtsbank.ru B ToMm Yucne opraHm3aunsm, okasbiBako-
wum ycnyru BaHky no nopAepX ke n COnpoBOXAeHW0 MHGopmMaLum-
OHHbIX CUCTEM 1 PECYPCOB KOPNOpPaTUBHOW CETU, NpefHa3HaveH-
HbIX AJ19 06paboTKM NepcoHanbHbIX [aHHbIX.

[epxaTenb KapTbl 03HaKoMJleH, 4To obpaboTka [lepcoHanbHbIX
OaHHbIX OCYLWECTBAAETCA C NPUMEHEHNEM CnefyruwmXx OCHOBHbIX
crnocoboB 06paboTkmn MNepcoHanbHbIX AaHHbIX: aBTOMATU3MPOBaH-
HbIli 1 HEaBTOMAaTN3VPOBAHHbIN.

[epxatenb KapTbl NOATBEPXAAET, YTO NPEeOOCTaBlEHNE UM NEepPCo-
HanbHbIX OAHHbIX TPETbUX NUL, (B cryvyae NpefocTaBleHUs ykasaH-
HbIX CBELEHWIA MO ero YCMOTPEHWIO), MPOM3BOAMTCS Ha OCHOBaHUN
npenBapuTENibHO MOJSIyYEHHOrO MWUCbMEHHOrO COrnacus AaHHbIX
NN, B Uensx nx o6pabotkyn baHKkoM Ans Bbinycka AOMNOAHUTENbHbIX
KapT u/vnun ocyuwecteneHns cesasu ¢ KnneHtom.
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YcnoBusa Ha4YNCNEHUS

N BbINNaTbl BO3HArpa>aeHunm
no kaptam [NAO «MTC-baHk»

HacToswwme YcnoBua HauucrneHus 1 BbinnaTbl BO3HarpageHus
no kaptam MNAO «MTC-BaHk» (panee — YCnoBus HaYNCNEHUS U Bbl-
nnaTtbl BO3HarpaxneHus) sBASIOTCA HEOTbEMIEMON YacTbio [Joro-
Bopa ¢ baHKOM 1 OeicTBYyOT Ans KapT, B paMKax KOTOpbIX Mpef-
YCMOTPEeHOo HauucreHre BosHarpaxpeHus

BoaHarpaxpeHne — 3TO YaCTUYHbI BO3BPAT AEHEXHbIX CPencTs,
3aTpayeHHbIX Ha MOKYIKY TOBapOB W YCIYT C MOMOLLbIO KapThbl.

Pasmep 1 makcrnmanbHasi cyMMa BO3HarpaxxaeHus ycraHaBnvBaeT-
ca Tapudamm baHka.

BosHarpa)xgeHve paccymTbiBaeTCsl, UICXOOS U3 CYMM PacXOfHbIX
onepauuin onnatbl TOBapOB W YCIyr, COBEPLUEHHbIX C WUCMOMb30-
BaHMEM HGaHKOBCKOW KapTbl B NPEQNPUSTUSX TOProBAx U CEpBUCA
(nanee — TCI) n cnncaHHbIX C TEKYLLEro cyeTa A pacyeToB C UC-
nonb3oBaHNeM GaHKOBCKO KapTbl, 38 NCKIIIOYEHNEM NEPEYHS One-
pauwuii onnaTel TOBAPOB U YCNYT, yKa3aHHOMo B M.8 HacToAwwmx Ycno-
BUIA HaYyMCNEeHNs 1 BbiNnaTbl BO3HArpaxaeHus (nanee — Mokynka)
3a KaneHgapHbll Mecsil. BosHarpaxpgeHue paccyuTbiBaeTcs 3a
KaXkayto onepauuto onnatel [okynku, B TOM Ynciie Npu NpoBeLEHNN
onepauun 6e3 npenbsiBNeHUs KapTbl, 38 NCKIIIOYEHMEM ONepauuii,
NMo KOTOPbIM HE paccuyuTbiBaeTcs BosHarpaxkgeHve, ykasaHHbIX B M.
8 HacToAwmX YCNoBWiA HaYUCEHNS 1 BbINaTbl BO3HArpaXxaeHus.

Mpun pacyete BosHarpaxxgeHus yuyntbiBatoTCs Tonbko Mokynku, co-
BEpPLUEHHbIE B TEYEHNE KaNIEH[APHOIO MECSLA 1 CNIUCaHHbIE C TeKy-
wero cyeta [lepxxaTens KapTbl.

BosHarpaxpgeHvie BbinnayvBaeTcs nyTem 3a4nClieHnsi ero CyMMmbl
Ha TEKyLMIA CYET ASiS pacyeToB C MCMonb3oBaHWeM 6aHKOBCKOW
KapTbl Ha no3gHee 5 paboyero OHS Mecsua, CneayioLero 3a Tem,
B KOTOPOM CYyMMbI OMepaLuili CnucaHbl ¢ TEKyLLero cyeta ans pac-
4YeTOB C UCMONb30BaHNeM HaHKOBCKOI KapTbl.

BosHarpa)kgeHvie BbiniaynBaoTCs TONbKO Ha OENCTBYIOWNIA TEKy-
LLMIA CYET A1 PacyETOB C NCMONIb30BaHNEM DaHKOBCKOI KapThl.

. Hauncnexne BO3HarpaxneHmsa He Npon3BoanTCA:

Mo onepauusm B KasyHo, TOTanM3aTopax N NHbIX UFOPHbIX 3aBeae-
Huax (MCC' 6529, 6530, 7995).

Mo onepaunsm, CBS3aHHbIM C MOKYMKON AOPOXHbIX YEKOB, noTe-
peiHbIX OBMNETOB, LEHHbIX bymar 1 gparoueHHbix metannos (MCC
5094, 6211, 9754, 9223).

Mo onepaumsiM B Nonb3y CTPaxoBbiX KOMMaHWUI 1 naeBbix GOHA0B
(MCC 6300, 5960).

Mo onepauuam B nonb3y nombappos (MCC 5933).

Mo onepaumnsm onnatbl KOMMyHasnbHbIx yenyr (MCC 4900).

Mo onepaunsiM NOMOSIHEHUS 3NEKTPOHHbBIX KOLLIENbKOB 1 Npuobpe-
TeHus npegonnayeHHobix kapt (MCC 6050, 6051).

Mo onepauusam mnonyyYeHUs HanuyHbIX AeHexHbix cpencts (MCC
6010, 6011).

MpunoxeHune 1K ycnoBusm nNonyYyeHns n NCNonb3oBaHns
6aHKOBCKMX KapT C yCNOBUSIMU KPeaUTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

Mo onepauusm, CBA3aHHbIM C NEPeYNCTIEHNEM OEHEXHbIX CPEACTB
Ha cyeTa B Apyrux 6aHkax, unm onepaumnsam ¢ GUHAHCOBbLIX OpraHn-
saumamu (MCC 6012, 6532-6538, 4829, 6540).

Mo onepaunam NpoBeaeHUs NPeaonIaveHHbIX U PerynsapHbIX nna-
Texei B nonb3y onepatopos cea3u (MCC 4814).

Mo onepaumsam onnaTbl TOBAPOB 1 YCAYr B MPEANPUATUSAX TOPrOBIM

1 cepBuca, KOTOpble HEBO3MOXHO OAHO3HA4YHO KnaccudunumposaTtb
o BUAY UX AEATENBHOCTH, @ TAKXXe B NPEQNPUATUAX, OKa3bIBAOLMNX
yakocneunanuanpoBaHHble yenyru (MCC 5999, 8999,7399, 7299)?

Onepauunmn onnaTsl rocyaapcTBEHHbIX yenyr: wrpadbl, c6opbl 1 apy-
rne (MCC 9222, 9399, 9311)

. B cnyyae ocywecTteneHus OepxaTenem kapTbl BO3BpaTa ToBapa,

Onfla4yeHHoro B pamMKax pacxofHol onepauuuv, BosHarpaxnpeHue
Nno TakoW pacxodHOl onepauun He BbiNiavynBaeTcs, a eCnn BO3Ha-
rpaxgaeHue yxe Obino BbinnavyeHo, baHk MeeT NpaBo YMEHbLUNTD
pa3mep BO3HArpaxaeHusi Ha CyMmy, paBHy0 CYMME BbINia4eHHOro
BosHarpa)kgeHus no pacxogHoli onepaumu.

. MNpwu coBepweHun bonee 2-x onepaunii B ogHom TCI B TeueHne og-

Horo kanengapHoro AHs (¢ 00:00 po 23:59 mck.), BosHarpaxpaeHne
3a Kaxgylo NocrienyloLlyo onepaLunio, COBEPLUEHHYIO B TeYeHue
3TOr0 e KaneHgapHoro aHs B gaHHom TCI1, He BbinnaynBaeTcs, 3a
WCKITIOYEHUEM BO3HarpaXaeHuin, Hauncnsembolx no onuusm «Mo-
6unbHasy, «LLlonuHrs, «MyTewecTBus».

. Mocne HeBHeceHuss MuHMManbHOro nnatexa gBa W bonee pa3

noapsaa NpekpaiwaeTcs HayncreHne n Bbinnata BosHarpaxgeHus.
Boinnata BosHarpaaeHns Bo306HOBNsieTcs MO mMcTeYeHun 3-X
MecsLeB, Ha 1-ble Yncna KOTopbIX OTCYTCTBYET 3af0/HKEHHOCTb N0
BHeceHuto MrHumManbHoro nnartexa.

baHk coobuwaeT [epxaTtento kapTbl MHOPMaLUIO O CyMMe BbiMnna-
YeHHOoro BO3Hana)K,D,EHI/IFI, B E)XXEMECAYHOWN BbINUCKE NO TEeKyLlwemy
CYeTy OJ1s pacyeToB C Ncnonb3oBaHremM 6aHKOBCKON KapThl.

baHk BNpaBe B O4HOCTOPOHHEM NMOPsiAKE BHOCUTb U3MEHEHNS 1 A0~
NofHeHWs B HacTosilwme YCNoBMS HAYUCNEHUs U BbiNnaTbl BO3Ha-
rpaxaeHns B Nnopsiake, yctaHoBneHHoM [JoroBopom.

. BbaHk BnpaBe oTkasaTtb [lepxxaTento KapTbl B npegocTasneHun Bos-

HarpaxpgeHusi, ecnvu baHkom 6ynyT ycTaHoBREHbI PaKTbl IPAMO UK
KOCBEHHO CBUAETENbCTBYIOLWMNE O COBEPLUEHUN [ep)aTenem KapTbl
OENCTBUIA, NMELWMNX NPU3HaKy MOLIEHHMYecTBa, Nnbo Hepobpo-
COBECTHOMO NOBEAEHUS, B TOM YMCE COBEPLUEHNE COMHUTEMNbHbIX
onepauuii B Luensax obmaHa baHka ons HeoboCcHOBaHHOroO nonyye-
HnA BoaHarpaxpgeHus.

"MCC — Merchant Category Code, yeTbipexaHayHbiii Kog, nprceavBaemMblii TCIN 6aHkoM-akBaiepom ans knaccudukauuu TCIM no Buay Ux AesTeNnbHOCTY.
2 B pamkax gaHHbix MCC Bo3HarpaaeHve He BbiniayuBaeTcs B Cliyyae npoBefeHus onepauuu B cetn ViHTepHeT (e-commerce) unm 6aHkomatax baHka n CTOPOHHNX

opraHusauusx, B cny4ae nposeaeHus OI'IEDaLLI/H;I B TCN BO3HarpaxpeHwue eoiniavyneaeTcs
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MpunoxeHune 2 K yCnoBUsAM Nosy4YeHns 1 UCNONb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

[MpaBuna npenocTaBieHNs yCAyru
aptorniatex B NMNAO «MTC-baHk

TepmMmuHbl U onpepeneHnsa

AGOHeHT — ¢duanyeckoe nuuo, 3aknouuslliee gorosop ¢ Onepa-
TOPOM MOOUNbHON CBSI3W Ha NPefoCTaBNeHUE ycnyr MobunbHOM
CBA3U.

UpenTudmkauma knueHta (MigpeHtndurkaumsa) — B ycTpoiicTBax
camoobenyxusaHus baHka uwpeHTuduMKaums ocyliecTensercs
MO ML, baHka Ha ocHOBaHWMK PEKBU3NTOB HaHKOBCKOWN KapTbl, B cu-
cteme «/IHTepHeT-6aHKNHM» — Ha OCHOBAHUW KOPPEKTHO BEAEHHO-
ro nornHa 1 naporns.

KnueHT — dusnyeckoe nuuo, Ha umsi kotoporo B baHke OTKpbIT
CYeT M BbiNyLweHa ocHoBHas KapTa.

BaHkoBckas kapTa (Kapta) — UHCTpyMeEHT 6e3HannyHbIX pacye-
TOB, NMPefHa3Ha4YeHHbIli AN COBEPLUEHUS PUINYECKMMU NMLAMU
onepaumii ¢ AEHEXHbIMU CPeAcTBamMU, HaXOASLWMMUCS Ha CYéTe
KnunenTa B baHke.

[oroBop c4éTa — JOroBop, Ha OCHOBaHNMN KOTOPOro KnneHTy bbin
OTKPbIT TeKyLLlI/II7I CYeT Oonda pacyeToB C MCMONb30BaHNEM KaprI
(nanee — «CyYéT KapTbi»), 1 BbinyweHa KapTa.

JNnuesoi cueT AGOHEHTa — aHanMTUYECKNil CHET B aBTOMAaTN3N-
poBaHHOI cucTteme pacyetoB Onepatopa MO6UNbHON CBA3W, Cly-
Xalmin gns yyeta ob6bema okasaHHbIx yenyr OnepaTtopa MobusbHow
CBAI3U, NMOCTYMNNIEHNS N PAaCcXOA0BaHNs AEHEXHbIX CPEeACTB, BHECEH-
HbIX ADOHEHTOM B CYeT onyiaTbl yCNyr Mo [0roBopy, 3aKNoYEHHOMY
mexay AboHeHTOM 1 OnepaTopoM MOBUIIbHON CBSA3N.

OnepaTop MO6GUNbHOW CBA3M — IOPVANYECKOE NNLL0, OKa3blBalO-
Lee ycnyru noaBUXHON pagmoTtenedoHHO CBA3M U MECTHOI Tene-
¢$OHHOI CBSA3M HA OCHOBAHWW JINLEH3UN.

O6Lwume NnonoXXeHus

Hactosdwwue npaBuna npegocTaBneHWs YCnyrn «ABTOMIATEX»
(nanee — Ycnyra) B NAO «MTC-baHk» (nanee — lMpasuna) onpe-
OensoT nonoxeHus, Ha kotopbix MAO «MTC-baHk» (nanee — baHk)
npepocTtaBnseT GU3NYECKUM NULLAM, SBASIOWUMCS AEPXaTensiMn
KapT baHka MeXxayHapofHbIX MnaTeXHbIX CUCTEM yCnyr aBToma-
TMYEeCKoro nonosnHeHus cyeta AboHeHTa OnepaTtopa MobunbHOM
CBA3U.

Ycnyra npegHasHaveHa Ans aBTOMaTU4eCKOro nonosHeHns Knu-
eHToM Jlnuesoro cyeta AboHeHTa y OnepaTtopa MobunbHOl CBA3K
co Cyeta KapTbl KnneHTa Ha ocHoBaHun 3asBneHus KnnenTa, KoTo-
poe nepepaetcs B baHk ¢ ncnonb3osaHuem cuctem O60.

. [lna nopkntoYeHnst [ocTynHbl ABa Buga Ycnyru:

«ABTONNaTex no nopory 6anaHca» — MOMoOSHEHNE OCYLLECTBSET-
€S NPW CHWKEHUW ocTaTka CPefcTB Ha Jluuesom cuyete ABoHeHTa
[0 YCTaHOBEHHOr 0 NMOPOra, 3Ha4YeHre KOTOPOoro NPUBELAEHO B rna-
Be «[lapameTpbl ycnyruy HacTosiwmx Mpasun (nanee — Mopor).
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«ABTOMMATEX MO pacnucaHuio» — MPOLLECC MOMOSIHEHUS MNpounC-
XOQWUT B COOTBETCTBMU C 3afaHHbIM NpY NOAKIOYEHUN rpaduKom
nnaTtexei (nepnopbl NONONHEHNs NpUBEaeHbI B rnase «apameTpsl
ycnyrus HacTosiwmx Mpaswun).

Ycnyra npepocTaBnseTca B pamkax [OroBOpOB Ha WCMOMb30Ba-
He 6aHKOBCKUX pacYeTHbIX KapT TOMbKO MNPU Hanuyiuu OercTBy-
towen KapTbl, BbinylweHHo baHkoM, Npu ycnoBuy foOCTaToO4YHOCTM
cpencTs Ha Cyete KapTbl. B cnyvae nepesbinycka KapTbl ¢ TemM e
HoMepoM, feiicTeme Ycnyru npoporkaetcs. B cnyvyae nepesbiny-
cka KapTbl ¢ HOBbIM HOMEPOM npepocTaBneHne Yenyrm «Astonna-
TexX no nopory 6anaHca» npuocTaHaBNMBaeTCs.

MNepeyeHb OnepaTopoB MoOWAbHON CBSI3W, MO KOTOPbIM AOCTYMNHA
Ycnyra, npusegeH B rnase «[apameTpbl ycnyru» Hactoawmx Mpa-
Bun. Jlnuesoi cyet ABoHeHTa ngeHTMdULMpPyeTCs No [ECATU3HAY-
HOMY HoMepy MobunbHOro TenedoHa.

MononHeHne JluueBoro cyeTa OCYLIECTBASETCS B COOTBETCTBUM
C CYMMOI1, NepUOAOM MOMOSTHEHUS U [aTON NepBOro nnartexa, yka-
3aHHbIMK KnveHToMm npu odopmiieHnn COOTBETCTBYIOLLErO BUAa
Ycnyru. baHk BnpaBe ycTaHaBnMBaTb MUHUMAIbHYIO 1 Makcumarb-
HYIO CYMMY MOMOJSIHEHUS.

CnncaHune cpefcTe ocyuiecTenserca co Cyeta KapTbl, No KOTopoi
6bIfI0 MPOVN3BEAEHO NOAKOYeHME Yenyru.

KnneHT MOXeT CaMOCTOSITENbHO OCYLLECTBUTb MNOAKIYEHUE,
N3MEHeHne napameTpoB W OTK/OYeHue YCAyrn ¢ UCNonb30BaHMN-
em cuctem b0 B nopsake ycTaHOBNEHHOM B pasfene 3 HacTos-
wmx Mpaeun, Takxe yepes otaeneHns banka nnn AO «PTK», nopas
COOTBeTCTBYOLEE 3asiBNEHNE (MPUEM 3asBIeHNI NPUMEHUM TOSb-
KO Ansi Ycnyrn «ABTONMATEX MO PacivCaHuioy).

MnaTtexu B pamkax Ycnyru nponasoasatcs B pybnsx PP. Ecnu Banto-
Ta Cyeta KapTtbl KnueHta otnmyaetcsa ot BantoTbl P®, KnneHT no-
pyyaeT baHKy ocyliecTBnsTb KOHBEPCUIO BantoTbl CyeTa B BanioTy
nnatexa no Kypcy baHka Ha gaTy cnucaHus [EeHEeXHbIX CPencTB
c KapTbi.

Onepatop MO6WNbHOIN CBSA3WM BrpaBe YCTaHOBUTb OrpaHuyeHve
Ha MVUHUMasbHbI BPEMEHHOIW WHTEpPBan MeXay rnocneposaTesib-
HbIMU nnaTexamu B pamkax Ycnyru «AeTonnaTex no nopory 6a-
naHca».

[Ons ogHoro Homepa MobunbHOro TenedoHa MOXET OblTb 3aperu-
CTpUpoBaHa ToNbko ofHa Ycnyra «ABTonnatex no nopory 6anaH-
ca» 1 ogHa Ycnyra «ABTonnartex no pacnucanHuio». [pn atom K of-
HOMY HOMepy MobunbHoro TenedoHa MoryT 6bITb MOAKIOYEHBI 00a
Bupaa Ycnyr ogHoBpemeHHo. Mo ogHomy Cyety KapTbl MoXeT 6biTb
3aperncTpupoBaHo HECKOMNbKO YCnyr Ha pasHble HoMepa Mobusb-
HbIX TesieOHOB.

Ecnu no ogHomy Jlnuesomy cyety AboHeHTa y OnepaTopa Mobunb-
HOW CBA3M OOCNY)XMBAKOTCA HECKONIbKO HOMepoB TesieOHOB,
TO NogkntoveHne Ycnyru «ABTONnaTeX no nopory 6anaHca» BO3-
MOXXHO TONbKO Ha OOUH N3 HUX, N0 yCMOTpeHuto KnueHTa.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.
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MpaBuna npepocTaBneHns ycnyrm

MopkntoyeHre, 3MeHeHNE NapamMeTPOB U OTKIOYeHNe Yenyru Bo3-
MOXHO:

MyTém nopayun 3asBneHns Ha nopknodeHve ycnyrm B AO «PTK»
(nns pepxatenei kaptT MTC-[eHbru) unu B odpuce baHka (Tonbko
onsa Yenyrun «<ABTonnaTex no pacnncaHuios).

C nomoupbto cuctembl «/HTEpHET-6aHKMHM» B pa3pene «Ynpasne-
Hne ycnyramm».

B ycTpoiicTBe camoobenyxuBaHua baHka, nocne ycrnewHoro npo-
xoxpeHus VipeHtudukauun.

OTkntoyeHne Yenyru 6ynet nponsBofmMTbes He nNo3pHee Kanenaap-
HOro [H$, ClefyoLero 3a AHEM MOCTYNEHNs COOTBETCTBYHOLLENO
3asBMEHNS NPY YCIIOBMN YKa3aHUS KOPPEKTHbIX AAHHbIX B 3asiBKE.
Ha OcHoBHoli Homep MobunbHoro TenepoHa AboHeHTa Hanpasns-
eTcs SMS-coobueHune ¢ nHbopmaumein 0b oTknoveHun Yenyri.®

B cnyuvae, ecnu 3asiBka, nofaHHas Ha OTK/OYeHUe Ycnyru, He Mo-
XeT bbITb 06paboTaHa BaHkom nnn OnepaTopom MobUNbHO CBA3MY,
KnveHT BnpaBe NOBTOPUTb NOMbITKY OTKOYEHNS Yenyru unum obpa-
TUTbCA B IHpopMaLmoHHbIi LeHTp nnm odpuc baHka ¢ nMcbMeHHbIM
3asBleHnem.

MopknioyeHne/n3ameHeHne napameTpoB/oTKOYeHne Ycnyru ocy-
LiecTBAsSeTcs He nosgHee 24 yacoB ¢ MOMeHTa nogayn KnneHtom
COOTBETCTBYWOLEN 3asBkM yepe3 cuctembl [BO, He nospHee 5
(naTn) pabounx gHel c paTbl nojaym 3aseneHus B oduce baHka
nHe nospHee 5 (nsTn) paboymx fHeN ¢ faTbl NPOX0XAEHUS NONHON
npoueaypbl noeHTUdUKaLMn 4nis 3aseneHnin, nocTynmueLUmxX n3 AO «PTK».

OnnaTa Bo3HarpaxgeHus baHka 3a npepocTaBneHue Ycnyru npo-
N3BOAMTCS B COOTBETCTBUM C Tapudamu, AeilcTByOWMMN Ha faTy
COBepLUEeHNs onepauumn B pamkax Ycnyru.

Ecnm ¢ MomeHTa NOAKMOYEHUS, N3MEHEHNs NMapaMeTpoB, OTKIO-
YyeHus Yenyru KnueHT He obpaTtuncs B baHk B TeyeHne 15-Tn gHen
C NMpeTeH3UeNn 0 CNMcaHUn OEeHEXHbIX CPEACTB B pamkax Ycnyru co
cBoero Cyeta KapTbl, OH NoATBEPXAAET CBOE Cornacue ¢ npovsBee-
[LeHHOI onepauwveil n npeTeH3nii K baHky He nveer.

3Mpu ycnoBnm TEXHUYECKOI peannsaunm
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JononHuTtenbHble ycnoeus

BaHK He HeceT OTBETCTBEHHOCTU:

3a BO3MOXHble NOMEXU Ha JIMHUK CBA3W, NIIOX0e COEAVHEHNE NN He-
BO3MOXXHOCTb YCTaHOBUTb COEOUHEHWE, U APYrue, He 3aBuCsLLMe OT
BaHka npuynHbl, AenatoLime HeBO3MOXHbIM 1Cnosib3oBaHue Yenyru.
3a nopkntoyeHve KnneHTom Ycnyru Ha HEBEPHbIA HOMEP MObUb-
Horo TenedoHa Nnn ¢ HeBEPHbIMU PEKBU3NTAMMU.

3a niobble HeraTMBHbIE NMOCNEACTBUS, BO3HMKLLIME BCNEACTBUE Ha-
pyLUIEHUS CUCTEMBI 3aLLMTbl UHGOpPMaLMK He no BuHe baHka.
MononHeHwne JnueBoro cyeta AboHeHTa co CyeTa KapTbl KnueHTa
rocne CHMWXeHUst ocTaTka Ha Jluuesom cuyete ABoOHeHTa Jo ycTa-
HOBNEHHOro Mopora NPoOU3BOAMTCS B TEYEHUE Mepuopa BpeEMeHY,
onpepensiemMoro TexHuyeckmmm npouenypamu baHka n Onepatopa
MobunbHol cBa3n. [laHHas 3afepXxKka He MOXET SABNATbCSA Npeame-
Tom npeTeH3un KnueHTa (AboHeHTa).

MNononHeHne 6anaHca Jlnuesoro cyeta AboHeHTa co Cyeta KapTbl
KnvueHTta npu nogkntoveHHol Ycnyre «ABTonnaTex Mo pacnuca-
HMIO» OCYLLECTBNSIETCA B COOTBETCTBUM C rpaduKoM, yCTaHOBNEH-
HbIM KnneHTOM npu NOpK/YeHUn WAM U3MEHEHUU NapamMeTpoB
Ycnyrun. B cnyyae HEBO3MOXHOCTW COBEPLUEHWNS NnaTexa Ha o4ve-
peaHytlo AaTty crefylowmii nnaTex OCYLIEeCTBNSETCS B COOTBET-
CTBWU C YCTaHOBNEHHbIM rpadukoM nnaTexei.

B cnyyae Bo3HVWKHOBEHUS y baHka TEXHUYECKMX HeucrnpaBHoOCTEN
UM Opyrux obCTosTenbcTB, NPEnSTCTBYOWMX MNpPefocTaBieHnto
Yecnyrm wvnm obecnedveHnto TpebyemMoro ypoBHs 6GesonacHocTw,
B TOM 4uUCNEe B CllyYae U3MEHEHUs AeNCTBYIOLLEero 3akoHoaaTesNb-
ctBa Poccuiickoin ®epepaumu, baHk BnpaBe B O4HOCTOPOHHEM MO-
psiAKe NPUOCTaHOBUTb Ha HEOMNPEeAEeNEeHHbI CPOK NPefocTaBneHne
Ycnyru 6e3 npenBaputenbHoro ysegomneHus Knuenra.

MapameTpbl ycnyrun

OnepaTop Mo6unbHoi cBA3n — MAO «MTCx».

MNMoporoBoe 3HaYeHne ocTaTka CPeacTB Ha JlnueBom cuete AboHeHTa
npw BOCTUXXEHWUW, KOTOPOro NPOU3BOAMTCS NonosiHeHue (ans Yeny-
rn «ABTONNaTeX no nopory 6anaHca») — 30 py6.

Cymma nnatexxa min 50 py6., max 10000 py6.

Mepwuop nononHeHns (ans Yenyru «ABTONnaTex no pacrnmcaHmnio)
7,15, 30 gHen.

YacToTa 3auncneHnin cpencTs Ha banaHc nuuesoro cyeta AboHeHTa
MTC (ans Yenyru «ABtonnatex no nopory 6anaHca») 1 nnatex B yac.
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[MpaBuna B pamkax onumu

MpunoxeHune 3 K yCnoBMsAM NonyyYeHns N UCNONb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

«nyTelwecTema» (nanee — npasuna)

O6wue ycnoBus

HacToswwe MpaBuna onpepensioT ycroBus M NOPSAoOK yyacTtus
Lep>xatenei kapT B pamkax onuun «MyTtewecteus» (nanee — Mpo-
rpamma). felicteue MporpaMMbl pacnpocTpaHseTcs Ha NPOAyKTbl
n TapudHble nnaHbl, onpepensemble baHkoM npu nogknYeHnn
onuun «MyTewecTsus». B pamkax lporpammbl BaHK Hauucnsaet
HepxaTtento kapTbl 6oHycHble 6annbl (nanee — bannbl), KoTopble
MOXHO MCMONb30BaTh A1 KOMMEHCcAaUMM NOKYNoK C MCMoNb30Ba-
Huem KapTbl B KaTeropusx: aBmabuneTol, apeHaa aBTomobunei
n 6poHupoBaHune otenein (panee — CneunanbHble onepauunn)
(NnpuHapnexHocTb onepaummn K TUMy crneunanbHOn onpepenseTcs
no MCC-kopy, nonyyeHHomy baHkom npu obpaboTtke onepauuw,
MCC rpynnbl, KoTOpble OTHOCcATCA K CneumanbHbIM onepauusam:
Airlines, Air Carriers, Car Rental Agencies, Lodging—Hotels, Motels,
Resorts). Mpwn pacTop)xeHnn [JoroBopa HeMcnosib3oBaHHble Bansbl
aHHYNIMPYIOTCA 1 HE MOAJSIEXAT BO3MELLEHNIO.

Mopsapok HauncneHua 6annoe

Bannbl HauyncnaoTea He no3gHee 5 (NAToro) paboyero oHa Mecaua,
crnefyiouero 3a MecsiLeM, B KOTOPOM CYMMbl OnepaLuunin cnncaHbl
C TeKyllero cyeTa A1 pacyeToB C UCMONb30BaHNEM OaHKOBCKOM
KapTbl M y4uTbiBaloTCs No dakTy obpaboTkm baHkom onepauuii.
MNpu pacyeTe TpaH3akuMOHHbIX bannos cymma bannos okpyrnser-
€S 0 LLENOoro Ymcna B MeHbLUYIO CTOPOHY U Takoe KonnyecTeo ban-
noB HauucnseTca [epxxaTento KapThl.

[ns onepauunit, coBeplEHHbIX Ha TeppuTopun Poccuiickoi
Ddepepauun — 1bann 3a kaxpable 20 Pybnein/0,8 USD / 0,4 EUR nipu
onnate B TOproBo-cepBUCHbIX NPEANpUATUAX OJ1S KapT KaTeropmm
Standard.

[lns onepaumii, coBepLlIEHHbIX BHe Tepputopumn Poccuiickoin Pene-
paumn — 2 banna 3a kaxgple 20 Py6nein/0,8 USD / 0,4 EUR npwu
onnate B TOproBo-cepBUCHbIX NPEANpUATUAX S KapT KaTeropum
Standard.

[ns onepauuii, coBepwEHHbIX Ha TeppuTopun Poccuiickoin Pe-
nepaunn — 1 bann 3a kaxaple 15 Py6neii/0,6 USD / 0,3 EUR nipu
onnate B TOproBo-cepBUCHbIX NPEANpUATUAX 0SS KapT KaTeropum
Gold / World.

[lns onepaumii, coBepLIEHHbIX BHe Tepputopumn Poccuiickoin Pene-
paumn — 2 banna 3a kaxpgple 15 Py6nein/0,6 USD / 0,3 EUR npwu
onnate B TOproBo-cepBUCHbIX NPEANPUATUAX OJ19 KapT KaTeropmum
Gold / World.

Mpu pacyéTte bannoB yuyuTbiBalOTCA onepauuy onnaTtbl TOBapoOB
N YCNyr, COBEPLUEHHbIE C WUCMONb30BaHNWEM OaHKOBCKOI KapTbl
B MPeanpusaTUsaX TOProBiAN U CEepBUCa M CNUCAHHbIE C TEKYLLEro
cyeTa 419 pacyeToB C MCMOSIb30BaHMEM OAHKOBCKOWN KapTbl 3a Ka-
neHjapHbI Mecsl, 3a UCKITIOYEHUEM NEPEYHs onepaLmili onnatbl
TOBapPOB U yCAyr, N0 KOTOPbIM HE PacCYMTbIBAETCS BO3Harpaxgne-
HUWE, @ UMEHHO: MO onepaunsaM B Ka3HO U ToTanmnsaTopax; no one-
pauusam, cBA3aHHbIM C MOKYMNKOWN NOTEPENHbIX OMNeToB 1 06nn-
rauuii; no onepauusamM B NOJfb3y CTPAXOBbIX KOMMAHUA 1 NaeBbIX
¢$oHpoB; No onepauusam ¢ GUHAHCOBbLIMU OpraHu3auusmmn (oTHe-
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CEHMWE pManYeckoro nuua K GuHaHCOBON opraHu3aunn onpeae-
NFieTCs B COOTBETCTBUM C 3aKoHoZaTenbcTBOM PD); no onepauunsm
B nonb3y nombapnos; no onepauusm, no KOTOPbIM BNOCNEACTBUN
Obln coBeplueH BO3BpaT CPEACTB; MO BCEM OMepauunsm, CBA3aH-
HbIM C NepeYncrneHnemM cpeacTs Ha cyeTa baHka 1 gpyrux 6aHKos;
no onepaumsiM, CBA3aHHbIM C NMOMNOJIHEHVNEM 3JIEKTPOHHbIX KOLIENb-
KOB. YKa3aHHbl nepeyeHb MOXET OblTb UBMEHEH MO YCMOTPEHUIO
baHka.

MakcumanbHoe KOnmM4yecTBo BEJ'IJ'IOB, KOTOPOE MOXET ObITb Haync-
NEeHO B TeYeHne Kaxxgoro PacuyeTHoro nepunoga, yctaHaBnmBaeTcsa
B pa3mepe 6 000 bannos.

Ecnu konuyecTBo TpaH3akuMOHHbIX Bannoe B PacyeTHblii nepu-
of, npesbiwaeTr 6000, Bce TpaH3aKUMOHHble bannbl cBepx numun-
Ta He NopJieXxaT HauYUCNEHNIO HU B TEKYLUMIA, HU B nocnegyoLlme
nepvopapl.

. baHk ocTaBnset 3a coboil npaBo oTka3aTb [lepxkaTtento B Hauyncne-

HUM BannoB 3a oTOenbHble TpaH3aKuuW, COBEPLUEHHblE [epxaTe-
NeM KapTbl, B Cly4asx BbisBIEHUs B AeicTBUsAX [epxaTens kapTbl
NMPVW3HAKOB MOLUeHHMYecTBa U\WUAM HapylleHus HacToswmx [pa-
Bun n\unum snoynotpebneHns npusmunervsmm (B cnyyae HeLeneBoro nuc-
Monb30BaHKs KapTbl), a TAKXKe B APYrUX Cryyasx no ycMoTpeHnio baHka.

. Bannbl umeloT orpaHu4eHne no cpoky geincteusa — 3 (Tpu) roga.

Mpu nony4yeHuy onepauun Bo3BpaTa MO Onepauuy, 3a KOTOPYH
6bInK HauncneHsl Bannbl, aHHynupyeTcs cymma bannos, 3auncnen-
Hasi npu onepauun, koTopas Gbina Bo3BpalleHa (B cryyae 4acTuy-
HOro BO3BpaTa TOoBapa aHHYNNPYETCA MponopuuoHanbHaa cymma
Eannos), npu 3TOM BO3MOXHO BO3HWKHOBEHWE OTpUUATENbHOIO
cocTosaHua cyéta bannos.

. Mo uctevyeHnmn kaxgoro KaneHpapHoro roga nocne nogkni4veHus

onuun «MyTewecTBua» Haumcnsietcs 15% ronoBbIX Ha cpemHui
OHEBHOW ocTaToK 6ansoB 3a NPOLWEALINIA rof B O4epenHyo aaTy
HauucneHus 6annos.

nOpHAOK ucnonb3oBaHua 6annoB gna
BO3MeELWEeHNUda CTOMMOCTMN NOKYNKAU

BosmelyeHne ctoumocTn MOKynok B KaTeropun «CneunanbHbie
onepauun» C MUCNOMb30BaHNEM KaprI OocyuwlecTBngeTca aBTomMa-
Tnyeckn He noagHee 5 (nsToro) paboyero OHs, cnegytoullero 3a
OTYETHBIM MecsLa, B criyvae, ecnu [lep)atenem KapTbl HAKOMIEHO
3000 unu 6onee bannos. CooTBeTcTBYylOWEE KONMYecTBo bannos
6yneT cnucaHo co c4yeta bannos, a cymma komneHcauun bypet
3aumcneHa Ha cyet Kaptbl. Cymma bannoB cnucbiBaeTcs B COOT-
BETCTBYlOLLEM pa3mepe, v [lepxaTtento KapTbl BO3MellaeTcs CTo-
umocTb nokynku (nokynok). Ecnn y Oepxatens kaptol 3000 unu
bonee 6anno., HO X He XBaTaeT A5l NOJIHOrO BO3MELLEHMS MOKYM-
Kn, Bannbl ncnonb3yTCsH NONHOCTLIO, 1 [lepxxaTento KapTbl CymMma
MOKYMNKN BO3MELLAETCS YaCTUYHO.
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BosmeLLeHre CTOMMOCTM NOKYMoK npoxoauT no ctaeke 1 bann = 0,5 py6.
(nns kapT B Bantote 1 bann = 0,02 USD vnn 1 bann = 0,01 EUR).

. BbinnaTta Bo3melleHnit ocyuiectensieTcss Ha CYET KapTbl.

bannamn Bo3mellaeTcs kak NonHas, Tak M YacTu4yHas CTOMMOCTb
noKynkmn B kKateropun «CreuuanbHble onepawum», Npou3BeaeHHon
€ ucnosnb3oBaHuem Kaptbl.

. CToumocTb nokynku 3a bannbl Bo3melwiaetcss He 6ornee ogHOro
pasa Ha Kaxayto OTAENbHYIO NOKYMKY.

. baHk BnpaBe npuocTaHOBWUTbL Mpouenypy cnucaHus bannos Ha
nepuon nNpoBELEHUs pacclefoBaHWs Ha MNPeaMeT YCMOTPEHMUS
B fencTBusx [epxxatens KapTbl MPU3HAKOB MOLIEHHUYECTBA U/1nn
HapyweHusi HacToswmx MNpasun n/vnn 3noynotpebneHns npueu-
nermsMu \mnnm noowpeHnsIMn, NpeaocTaBnseMbiMmu Jepxxatenam
KapT B paMkax lNporpammbl n/unu B gpyrux crnyyasx no ycmortpe-
Huto baHka.

mtsbank.ru

8 800 250-0-199

NMpoumne ycnosus

baHk BnpaBe ucknouYnTb nboro [epxatens kKapTol M3 yucna
yyacTHuKoB lNporpammbl 6e3 npepynpexaeHns no noboi npuyun-
He, B TOM YUCIE, ECNU KIIMEHT He cobntopgaeT HacToswume MNpaBuna
n/vnu coBepliaeT OENCTBNS UMEIOLLME NMPU3HAKN MOLLEHHUYECTBA
n/vnu 3noynoTpebnseT Kakumu-nnbo npusuiernsamu, NpenocTaB-
naembiMu JepyxaTento kapTbl B pamkax MporpaMmbl u/vnu npego-
cTaBnsetT nHbopMauuto, BBOASLLY0 B 3abnyXaeHue, Uim Henpa-
BUMbHble cBefeHus MapTHepam.

B cnyyae npekpaterus Mporpammsl no nHnunatuse baxka, bannsi,

Haxopswumecst Ha boHycHbIX cyeTax [lepxaTeneit KapT, aHHynupy-
I0TCA B MONIHOM obbeme.
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MpunoxeHune 4 K ycnoBusM NosnyyYeHns 1 UCNonb30BaHNs
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

I'Ipanma y4acCTugd B nporpamMmme noAJibHOCTH
014 ,u,epmaTeneﬁ HeKO6p3H,D,I/IHI'OBbIX

kKapT [NAO «MTC-baHk»

1. TepMmuHbI M onpepeneHus

AKUMA — MapKeTUHrOBOE MeponpusTe, HarnpasrieHHoe Ha dop-
MUPOBaHNE N yBENUYEHNE NOANbHOCTU Y4acTHUKOB K BaHky, Map-
THepam u [lporpamme B LENoOM, NPOBOAMMOE MO MHULMATUBE
MapTHepoB mn/unn baHka n conpoBoXpatloweecs HayYUCIEHUEM
BoHycos.

BoHyc — ycrnoBHas eguHuua, 3aducrnsemasi Ha BoHyCHbI cyeT
YyacTHuka n cnucbiBaemas ¢ boHycHoro cuyeta YyacTHuka B co-
oTBeTcTBMM c [paBunamu MNporpammbl 1 gatowas Y4acTHUKY npa-
BO Ha nony4yeHme boHycHoro noouwpeHuns. boHycbl ncnonb3ytoTcs
TOMbKO B YYETHbIX LENSX U HU B KOEM Clly4ae He fBNSTCA U He
MOTYT IBNATbCS CPEACTBAMM NiaTexa, Kakum-nnbo BULOM BantoThl
MW LleHHON Bymaroii, He MoryT 6bITb 06HanMYeHbl, NOAAaPeHbl Tpe-
TbMM NMLaAM UNKN NepegaHbl N0 HacneacTey

BoHycHoe noouwpeHue (MoowpeHne) — d¢opma noowpeHns
yHaCTHVIKOB, npepocrasndemMas UM B COOTBETCTBUU C I'IpanmaMM
Mporpammbl, B TOM 4YuClie Bbipa)kalowasncs B BMAe npenocrasne-
HWS CKUAKM NpW NprobpeTeHun YyacTHUKaMn TOBapoB MW ycnyr
¢ ucnonb3oBaHuem boHycos y locTaBLUMKOB.

BoHycHbI cyeT — cueT [lepxaTtens KapTbl, Ha KOTOpbI B COOT-
BeTcTBUM c lMpaBunamu MNporpammbl 3a4MCASIOTCS U C KOTOPOro
cnucbiBatoTca boHychbl.

MapTHep — KomnaHus, B3siBwasa Ha cebs obs3aTenbcTBa NPUHN-
MaTb K onnate KapTy n npoBogutb anst YyacTHukoB Akuuu. [ein-
cTBytoWwMin cnncok MapTtHepos MNporpammbl pa3melyaetcs Ha CaiiTe,
B MapKETUHIOBbIX MaTepuanax u/unv oBogutcs A0 Y4acTHWKOB
MHbIM crocobom. KomnaHua Bnpaee ydacTBoBaTtb B [porpamme,
nencTeys B kavecTtse [MapTHepa n MocTaBLMKa O[HOBPEMEHHO.

MocTtaBwmk — KomnaHuga, B3sBlWIAA Ha ceba obasaTenbcTea
npuHumaTh K onnaTte KapTy u npepoctaBnsTe YyacTHMKamM BO3-
MOXHOCTb MpuobpeTaTb TOBapbl WAW YCNyrn C WUCMOJIb30BAHMEM
BoHycoB. [elicTBytowmii cnmcok MocTtaBwumkoB lMporpammel pas-
MelaeTcs Ha CaiiTe, B MapKeTMHIOBbIX MaTepuanax u/unm goso-
OnTcs 0o YH4acTHMKOB MHbIM cniocobom. KomnaHus BipaBe y4acTBo-
BaTb B [lporpamme, aelicteys B kayecTse MapTHepa u MocTasluka
O[HOBPEMEHHO.

MpaBuna Mporpammsbl ([paBuna) — HacTosilwmMe Npasuna, onpe-
Jensolme ycnosus 1 nopsaok yyactus duanydeckux nuu B Mpo-
rpamme. baHk BNpaBe B OQHOCTOPOHHEM nopsake naMeHsTb Mpa-
BUna NyTEM pa3MeLLeHNsI HOBOW pefakummn Ha Caiite.

Mporpamma nosinbHocTu ([porpamMma) — MOCTPOEHHas Ha cu-
CTEMe HaKOMMEeHUs 1 ucnonb3oBaHus boHycos nporpamma noTpe-
6uTenbCKon NnosnbHOCTH, ynpaensemas baHkom.

Mpouepypa AHHynupoBaHusa BoHycoB — npouenypa CnucaHus
BoHycoB, paHee 3auncneHHbIX Ha BoHycHbIW cyeT YyacTHuka 6e3
npefocTaBneHns Y4acTHMKaM BO3MOXHOCTU MOSly4eHNsi COOTBET-
cTBytowero NMoowpeHuns.

mtsbank.ru
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Mpouepypa BoccraHoBneHuna BoHycoB — npouenypa, NpoBo-
OMMas B ciiyyae Bo3BpaTta ToBapa u/unm ycnyru Y4acTHUKoMm, npu-
06peTEHHbIX C Ncnosib3oBaHNeEM EOHyCOB n cBA3aHHaa C Ha4vucne-
HueMm BoHycOB, cnucaHHbIX B CBS3U C NpuobpeTeHnem ToBapa u/
nnn ycnyru, Kotopble 6binn BnocneacTesnn BoO3BpalleHbl B NoOpsnke,
yKkasaHHoM B [paBunax.

Mpouepypa Hauncnenunsa BoHycoB — npoueaypa, B pesynbrate
KOTOPOI NpoucxoamnT yBennyeHne konmyectsa boHycos Ha BoHyc-
HOM cyeTe Y4acTHMKa M0 OCHOBaHUSIM, NPeayCcMOTPeHHbIM B [pa-
BUNax.

Mpouepypa CnucaHua BoHycoB — npouenypa, B pesynbtate
KOTOPOI NPOVCXOANT yMeHbLLeHne KonuyecTsa boHycos Ha BoHyc-
HOM cyeTe Y4yacTHUKa no OCHOBaHWUAM, NPeaycMOTPEHHbIM B I'Ipa-
BUnax.

Pacu4eTHbIli nepuog — nepuog c Nepeoro no nocrefHero Yymucna
KaX[0ro KaneHgapHoro Mecaua.

CaiT — cait B ceT UHTepHeT www.mtsbank.ru, Ha koTopom pas-
MelleHa nHdopmauus o Mporpamme, Bkitovas TekcT Mpasun, cBe-
neHuns o MNapTHepax/MocTaBLmkax.

YuyacTHukK Mporpammbi (Y4acTHVK) — npucoeamnHmuBLUniics K MNpo-
rpaMmMe U yyacTByoLWmii B [porpamMmme Ha yCnoBusX, U3NT0XEHHbIX
B MpaBunax [epxaTtenb akTMBUPOBaHHON 1 AeicTeuTensHon Kap-
Tbl, HE SBASOLLENCS KO-OP3HA, MPOAYKTOM U He MOAKIIOYEHHOW
HV K OAHOI Nnporpamme nosinbHocTy baHka.

O6wume npaBuna

Y4acTHUK cornaliaeTcs NpuHsATL yyactue B [porpaMme Ha ycroBu-
X, yCTaHOBNEHHbIX [paBunamu Mporpammbl.

YyacTHuk, pernctpupys Kapty B [lporpamme, cornawaetcs Ha
nonyyeHue ot baHka coobueHnii Ha OCHOBHO HOMEP MOGUIbHOTrO
TenedoHa, No 3MEKTPOHHON MOYTE, NO NMOYTOBOMY afpecy, ykasaH-
HoMmy B 3asBneHuun npu opopmneHun KapTbl, a TakKe no HOMepy
LOMOJSTHUTENBHOrO KOHTaKkTHOro TenedoHa. CopepkaHne coobuie-
HUIA HENOCPELCTBEHHO CBA3aHO C MHbopMauuein o Mporpamme,
HOBOCTSIMW 1 MEPOMNPUATUSMI, TPOXOASALLMMMN B paMkax [porpammbl.

MpucoepuHeHue K NMporpamme, perucrtpa-
uua Kaprbi B Mporpamme

baHk no cobCTBEHHOWN MHMLMATUBE U Ha COOCTBEHHOE YCMOTpPEHNE
ocywecTBnseT paccbiiky CMC — coobuieHuin [lepxxaTtensam c npen-
noxeHuem o pernctpauumn Kaptbl B lMporpamme. CamocTtosTenbHas
pernctpauus Kapt Oepxxatenamm B [porpamMmme He NpefycMoTpeHa.

Oepxatento Hanpaensetcs CMC — cooblueHne ¢ npeasioXeHnem
o peructpauuu Kaptbl B [lporpamme.
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[ns pernctpauun Kaptol B Mporpamme, [epxaTtento Heobxonumo
oTnpaBuTb CMC-coobueHune c Tekctom «WW1», Ha Homep Tenedo-
Ha baHka — +7 916 777-33-31 0 4em B cMC-COO0bLLEHNI, HAanpaBreH-
Hom baHkom, OepxaTtenb KapTol uHpopmupyeTcs. OTnpasnss B oT-
BeT BbileykasaHHoe CMC — coobuueHue, [lepxxatens cornawaeTcs
C ycnosusMun HacTosiwmx MNpasun.

Mocne otnpaeku Oepxatenem CMC — coobuweHnus, Kapta [depxa-
Tensa peructpupyetcs B lporpamme. JononHutensHoe CMC — co-
obueHve, nogTeepxpatllee peructpaumio Kaptel B Mporpamme,
[epxaTtento He HanpaBnseTcs.

[epxaTtenio nNpegocTaBnseTcs BO3MOXHOCTb 3aperncTpupoBaTb
Kapty B [lporpamme B Te4eHne ABYX KaneHJapHbIX MECSLEB C MO-
MeHTa oTnpaBkun baHkom CMC — coobueHns ¢ npepsioXXeHnem
o peructpauun Kaptbl B [porpamme nytem HanpasneHuss CMC-co-
obueHns B nopsake, npepycMoTpeHHom n. 3.3 HacTosiwmx [lNpa-
Bun. B cnyyae HanpaBneHus cmc-cooblueHuns [epxatenem KapTbl
No UCTEYEHMMN YCTaHOBMIEHHOro Cpoka perncrpauns kapTbl B [po-
rpaMmMe He OCyLecTBAseTCS.

Peructpaumsa Kaptbl B [lporpamme He ocyluecTBnsercs:

Ecnun [depxaTenb He M3bsABUN XenaHus 3apermctpupoBatb KapTty
B Mporpamme nytem otnpasBkn B baHk CMC — coobueHus B no-
psioKe 1 cpoku, yctaHoBneHHble n.n. 3.3 n 3.5 HacToawwmx Mpasun.

Ecnun Oepxatens xots 661 ognH pas otnpasun B8 CMC—coobweHun
No6OI TEKCT, OTNIMYAIOLWMIACS OT TEKCTA, yKa3aHHOro B . 3.3 HacTo-
Awmx Mpasun. baHk HanpasnseT Oepxatento KapTbl cmc-cooblue-
Hue 06 owwnbKe.

Ecnun OepxaTenb otnpasun otBeTHoe CMC—coobLeHune ¢ Homepa
TenedoHa, otnuyaiowerocsi ot OCHOBHOro HoMepa MOOGUITBHOTO Te-
nedoHa Ha koTopblii BaHk Hanpasun CMC — coobLueHue ¢ npego-
»eHnem o pernctpauuun Kaptol B [lporpamme.

B uHbIX cny4yasix.
baHk nmeeT npaBo He ocylecTBnATb perncrtpauunio Kaptol B Mpo-
rpamve 6e3 oObsicHEHWS MPUYMH, B TOM YuCe B Ciy4vasX, Korga

BaHk npepBaputenbHo Hanpasun [depxartento CMC — coobuweHne
¢ npegnoxexvem o peructpaumm Kaptol B [porpamme.

HauuncneHune 60HycHbIX 6annoB
B pamkax peiictBus lNporpammsl [epxatenu nonyyatoT BoHycsl,
KOTOpble MOryT ObiTb NCMOMIb30BaHbl B COOTBETCTBUM C HAaCTOSALLMN-

mu MNpasunamu.

BoHycbl MoryT BbiTb MCMOMb30BaHbl YHaCTHUKOM TOMbKO As MOy~
YeHuss boHycHoro noowpeHus.

BoHycbl HauncnsoTcs Ha BoHyCHbIN cyeT 3a pacxofHble ornepauun
no onnarte ToBapoB VI/I/IJ'II/I yCnyr, COBepLlUeHHble C NCNOJIb3OBAHNEM
KaprI B NpPeanpmnaTuax Toproenv U cepeuca n CnnucaHHble C TeKy-
Lero cyeTa AJsis pacyeToB ¢ ucrnonb3oBaHvem Kaptbl 3a PacyeTHbil
nepuopg u yyactue B AKLUAX.

BoHychl He HauncnaoTes:

Mo onepaunam B KasnHO, TOTanmnsaTtopax N UHbIX UTOPHbIX 3aBEOEHNAX.

Mo onepaunsm, CBA3aHHLIM C MOKYMNKOW [OPOXHbIX YEeKOB, NoTe-
peiHbIX GUNEeToB, LeHHbIX bymar 1 gpar. MeTasnnos.

Mo onepaumnsm B Nofb3y CTPaxoBbIX KOMMaHWI 1 naeBbix GOHAOB.
Mo onepaunsm B nonb3y nombapos.

Mo onepaumsim onnaTbl rocyAapCTBEHHbIX yenyr — wtpadbl, cbopbl 1 Ap.
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Mo onepaumsiMm onnatbl KOMMYHasbHbIX YCAYT.

Mo onepauusiM NOMOIHEHUS SNEKTPOHHBIX KOLUENbKOB 1 npuobpe-
TEHUs NpefonnadYeHHbIX KapT.

Mo onepaynam nony4eHnsa Hann4dHbliX EHEXHbIX CPEACTB C KapThbl.

Mo onepaunsam, cBA3aHHbIM C NEPEYNCTIEHNEM AEHEXHBIX CPEeACTB
Ha cyeTa B gpyrux 6aHkax unu onepauusam ¢ GUHaAHCOBLIMU Oopra-
CIEETIVEIVIZR

Mo onepauynam npoeeaeHnsa npenonsiadeHHbIX U peryndapHbix nna-
TeXel B Nonb3y orepaTopoB CBSA3MW.

Mo onepauusim onnatbl TOBapOB U YCyr B NPeANPUSTUSX TOProBv
1 cepBrca, KOTOPblE HEBO3MOXHO O HO3HA4YHO KnaccuduumpoBaTb
Mo BMAY UX OesTENbHOCTK, @ TaKXe B MPEANPUATUSX, OKa3blBaOLLMX
y3KocneumannanpoBaHHble ycnyru®

3a kaxpaylo onepauuio onsatbl TOBapoB W/WAN yCNyr, COBEPLUEH-
Hyl0 C ucnosib3oBaHveM KapTbl B MpeanpuaTusix TOProsau u cep-
Buca, baHk HauncnaeTt BoHycbl n3 pacyeta: 1 BoHyc 3a kaxpgbie
noTtpayeHHble 30 pybneii. B cnyyae onnatbl ToBapa/pabot/ycnyr c
ncnonb3osaHnem Kaptbl B Jonnapax USD wnu EBpo pasmep bo-
HYCOB onpefensieTcs U3 pacyeTa CymMmbl B pybnsx, 3KBMBaneHTHON
cymme B [lonnapax USD nnu EBpo. B aTom cnyyae cymma B py6nsx
onpegensetcs no oduumanbHomMy Kypcy baHka Poccun cooTBeT-
CTBYIOLLEN BanioTbl Ha AaTy CoBepLUEHMs onepaumm no KapTe.

Mpwn pacyete BoHycoB Kaxaas KOHKPETHas onepawus OKpyriseTcs
B MEHBLUYI CTOPOHY.

B cnyyae Bo3BpaTta ToBapa WAM ycnyru, onnayeHHbix KapToi
1 COOTBETCTBYIOLLENO BO3BPAaTa AEHEXHbIX CPEACTB, NOTPaAYEHHbIX
Ha [aHHbIl ToBap nnu ycnyrun, Ha cyeT KapTbl, BoHychbl, paHee Ha-
yncneHHble Ha BoHyCHbIV CYeT 3a onnaTty JaHHoro ToBapa Unm yc-
nyru, 6yoyT aHHYNMpoBaHbI.

PacyeT n HauncneHne BoHycoB Ha BoHyCHble cyeTa ocyLiecTBnseT-
Csl OVH pa3 B KaneHpapHbIli Mecsil, Mo MToraM npeabigyLiero Ka-
NeHgapHoro Mecaua.

B cnyuvae, ecnun y [epxatens nepen baHkom Bo3HukalT o0b6s3a-
TENbCTBA MO NOralleHNo MPOCPOYEHHO 3aJ0KeHHocTH no KaprTe,
Ha4yuncneHme HOoBbIX U UCNOMb30BaHNE paHee HaKOMNEHHbIX EOHy-
COB MpeKkpalaeTcs A0 MOMEHTa UCMosiHeHUst obsizatenscTs Ldep-
Xatens neped baHkom.

Cpok pencrteua BoHycHbix 6annoB
BoHycbl, HauncneHHble Y4acTHUKY, AENCTBYIOT B TeyeHne 2 (AByx)
neT ¢ MOMeHTa HauncneHus. baHk BnpaBe aHHynupoBaTb BoHychl

Mo CBOeMY YCMOTpPeHMIO 6e3 0ObSICHEHNSA NPUYVH.

BoHycbl cropatoT ¢ 01 no 30 4ncno mecsua, crnepylowero 3a Mecs-
LLleM OKOHYaHus cpoka aeinctans boHycoB.

Bo3HarpaxgeHus, npegocTaBnsemMbie
B pamkax Mporpammbl, u nx nony4yeHme

Paamep BoHycHoro [MMoowpeHns onpegensietca [locTaBwmkamm
camocToATenbHO. BaHK HEe HEeCeT HUKakux 06a3aTenbCTB No npen-
noxeHunsam MocTaBLMKOB.

BboHycHoe noolpeHune ocyliecTenseTcs 3a c4eT boHycos, cnucobl-
BaembIx ¢ BoHycHoro cyerta.

Mopsgok nonyyeHus BoaHarpaxkgeHuin, npegocTasnsemMblx ocTas-
LLMKaMu, onuncaH Ha caitax MNocTaBLinKOB.

Cnncok nocTaBLMKOB pa3mMelleH Ha Caiite baHka.
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MpopomxkutenbHocTb NMporpamm

Mporpamma mMoxeT ObITb NPUOCTAHOBMIEHA MW NPEKPaLLEeHa B -
608 Bpemsa C yBeoOMNEHNEM Y4yacTHUKOB nyTem pa3mMelleHnsa cee-
neHnn Ha Calite.

B cnyyae Bbixoga YwacTHuka u3 [lporpaMmbl MAN OKOHYaHWUS
Mporpammebl, baHk BNpaBe Mcnonb3oBaTb NEPCOHaNbHbIE [AHHbIE
Y4yacTHuKa Tonbko B uensx [porpaMmmMbl 4O NOMHOMO UCMOMHEHUS
0b6s3aHHOCTEN, BOSHUKLUMX B CBA3U € yYacTuem [depxatens B Mpo-
rpamme.

Mo d¢akTy npekpaleHns lNporpammel Bce BoHycbl, HabpaHHble
Y4yacTHUKamu, MoryT ObiTb aHHynMpoBaHbl. baHk He HeceT oTBeT-
CTBEHHOCTb 3a Ntobble NoTepPU UK yobITKN, BO3HUKLINE B Pe3ynbTa-
T€ TaKNX U3MEHEHWI UM OTMEH.

“Yka3aHHblii nepeyeHb ycTaHaBnmBaeTcs baHkom u coobuiaeTcs Ha caiite baHka.

mtsbank.ru
8 800 250-0-199

8.MpopomxurenbHocTb Mporpamm
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B uensx otkntodeHus Kaptol oT Mporpammel, [depxaTento Heob6xo-
anmo HanpasuTb CMC — coobuieHune ¢ Tekctom «WW2» Ha Homep
TenedpoHa baHka — +7 916 777-33-31. Mpu oTknoyeHnn Kaptol
ot MNporpammbl Bce BOHyCbl cropatoT 1 HE BOCCTaHaBNNBaOTCS

9.Mpoune ycnosusa

9.1. baHKk Mo CBOEMY yCMOTpPEHUIO BnpaBe B Ntoboe BpemMs BHOCUTb

nobble nameHeHns B HacToswme Mpasuna. UHbopmauna o6 yka-
3aHHbIX U3MeHeHUsx Nnybnnkyetcs Ha CaiiTe.

9.2. baHk ocTaBnsieT 3a coboil NMpaBo BHOCWUTbL NOOble VM3MEHEeHUs

B Nto60e BpeMs U NCKIIIOYMTENbHO N0 COBCTBEHHOMY YCMOTPEHUIO
B NepeyeHb YCnyr, B OTHOLIEHUN KOTOPbIX HayucnsioTcs boHychl,
N U3MeHsTb KonnyecTBo boHycoB, koTopoe cnucbiBaeTcs ¢ BoHyc-
Horo cyeTa npw nony4vexHun MoowpeHns. NHbopmaums ob ykasaH-
HbIX M3MeHeHUsIX nybnnkyetcs Ha CaiiTe.

9.3. OTBETCTBEHHOCTb 3@ UCMONHEHNE 0083aHHOCTEN, BO3HUKAKOLWNX

B COOTBETCTBMM C 3aKkoHogaTenbcTBom P® B CBA3WM C y4acTuem
Nepxatens B lNporpamme, B ToM yucne obs3aHHOCTb Mo ynnate
Hanoros, HeceT [lepxxaTtens.
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MpunoxeHue 5 K ycnoBusim nonyyYeHuns
1 ncnonb3oBaHNsa 6aHKOBCKUX KapT
ons knuenToB NMAO «MTC-baHk»

YcnoBus npenocTtaBJ/ieHNd OOCTYyMNa

K nporpamme ONPASS

TepMuHbI:

Kapta ONPASS — 37eKTpOHHbI LMdpPOBOI KOA, YAOCTOBEpsito-
WMin npaBo npoxopa KnveHTa B 3abl NOBbIWEHHOW KOMDOPTHOCTU
a3pPOBOK3asI0B U XXENEe3HOA0POXHbIX BOK3am0B.

«Mporpamma ONPASS» — o3HavaeT nnatdopmy Afis noptaTue-
HOro YCTpOIiCTBA, UMEIOLLErO MOAKIIOYEHNE K CETU VIHTepHET, an-
MUHUCTPUPYeMyio komnaHueii 000 «MANNOH3MP, cogepxaliyio
Habop MHCTPyKUMiA 1 nossonsiowyo KnueHtam baHka n B HekoTo-
pbIX cnyvyasix Ux roctsm nocewatb brusHec-3anbl. lNpaBoobnapate-
nem Mporpammbl ONPASS signsietcs 000 «MAWTIOH3MP» (peru-
CTpaLMoHHbIA Homep 1207700016930, appec: 121087, r. Mocksa, yn.
Bapknas, a. 6, cTp. 5, nom. 22J1, kom. B516/2).

3anbl noebiweHHoW komdopTHocTu (3MK) — cneuuanbHble
NMOMELLEeHNs Ha TEPPUTOPUN a3POBOK3ANIOB U XENE3HOOOPOXHbIX
BOK3anoB, B KOTOPbIX NacCaXmpbl MOTyT HaXOAUTbCS B OXUOAHWN
CBOEro pelica.

locTb — nuuo, conposoxpaatollee KnmeHta n nopnexatiee obeny-
xusaHuto B 3K npu npegbasneHnmn kaptel ONPASS.

Busur B 3MK (Busut) — npaso npoxopa B 3K, npepocTasnse-
moe KnueHnTy n foctam.

Yenyra — npepgoctasnenune goctyna B 3K Knnentam n foctam npun
npepbasneHun kapt ONPASS.

Maket ycnyr — Komnnekc npogyktoe n ycnyr baHka, npegycmo-
TpeHHbIX Tapndammn baHka, npepocTaBnseMblil GU3NYECKOMY NULLY.

QR (Quick Response)-kop — [OBYMepHbIN WTPUX-KOA, NPUBS-
3aHHbI K KapTe ONPASS, nossonstoowuini 66ICTPO NonyYnTb A0-
ctyn B 3MK.

OcHoBHoOII Homep mo6unbHoro TenedpoHa (OMT) — aTo Homep
cotoBoro TenedoHa, npegocTtaBneHHblli KnneHtom baHky. OcHoB-
HOI HOMep MobunbHoro TenedoHauncnonb3yeTcs Ajs perncTpaumm
B npunoxennn 000 «MAMOH3MP» ans nogkntouenns K Mpo-
rpamme ONPASS.

. Nporpamma ONPASS npepoctaBnsetrcs baHkom KnueHTy TOnbko
B [OMONIHEHME K €ro AeincTBylolein KapTte, B cnydyasix, npegycmo-
TPEeHHbIX cooTBeTCTBYOWUM Tapudom no Kapre.

3. Mporpamma ONPASS siBnsieTcst npoaykTom komnaHun 000 «MAW-

JIOH3NP>, ropugnyeckmnin agpec: 121087, r. Mockea, yn. bapknas, o.
6, cTp. 5, nom. 22J1, kom. B516/2. baHk He HeceT OTBETCTBEHHOCTMN
3a MOMHOTY U Ka4YeCTBO yKa3aHHbIX CEPBUCHbIX YCIYT.

mtsbank.ru

8 800 250-0-199

10.

14

. Ycnyra no Busuty B 3MK ocywecTBnseTcs npu Hanu4mm gencTaun-

TenbHoil Kaptbl ONPASS. Odopmuts Kapty ONPASS KnueHT mo-
XET nyTeM ckauymBaHusi mobunbHoro npunoxeHus MILEONAIR
(mileonair.com), camocTosTenbHol peructpauun no OMT n BBOAA
WHBIX JINYHBIX JaHHbIX.

. CkaymBaHue mobunbHoro npunoxexHns MILEONAIR u/vnun ncnonb-

3oBaHue Kaptol ONPASS osHavaeT 6e3ycnoBHoe cornacue Knuex-
Ta Cc HacTosWMMKN YCNOBUAMMN.

. MNepeyeHb 1 npasuna okasaHusa Ycnyr no Buautam B 3K ykasaHbl

Ha cainTe mileonair.com

Knunent O6ﬂ3yeTCﬂ O3HAKOMUTbLCHA ” CO6J'IIO,ElaTb yCnoBusa ncnonb3o-
BaHus Mporpammbl ONPASS, ykasaHHble Ha caiiTe mileonair.com.

. baHK He HeceT OTBETCTBEHHOCTU 3a Ka4vecTBO npenocTaBneH-

HbiX Ycnyr. Bce npeTeHaum n xanobbl, CBS3aHHble C OKa3aHu-
em Ycnyr, uubiMu pgeincteusimn / 6eapelictenem komnavum 000
«MAIOH3MP», pomkHbi npenbaBnaTbc komnaHunm 000 «MAW-
TTOH3WP».

. TocTb KnneHTta He moxeT coBepaTb Buantbl B 3K camocTosTens-

Ho, 6e3 conpoBoxaeHus KnmeHtom. flocTb umeeT npaBo Ha Buautol
B 3IK Tonbko B cnyyae ogHoBpemeHHoro Busuta B 31K KnneHTtom.

PacyeTt ctoumocTun npu HaxoxaeHun B 3K 1 ncnonbaosaxum Yenyr
no MNporpamme ONPASS n ero locTeil cBepx yCTaHOBMNEHHOrO Nn-
MuTa onnaynsaeTcs KnmeHTom caMoCTOSITENbHO.

. KnneHTty moxeT 6biTb oTka3zaHo B Buaute B 3MK, ecnu KnvueHTt He

yBegomuT baHk 06 nameHeHnn OMT, pamunuum/vmenn 3a 10 (pe-
caTb) pabounx gHen.

. B cnyyae 3akpbiTa Kaptbl/lMakeTa ycnyr, baHk 6nokupyet Buautbi

KnuenTa n locteii B 3MK.

. NopkntoyeHne cepsuca no Buamtam B 3K ocyuiectenseTca B Teve-

HUK 7-Mn paboynx AHel ¢ patbl Bbinycka KapTtbl Ha ums KnuenTa.

.B cnyyae npekpaweHuns yvactus banka B lNporpamme ONPASS,

BbaHk yBepgomnsietr KnneHTta o dakte npekpalueHuns yqactus baHka
B Mporpamme ONPASS, pa3mectus nHpopmauumio Ha cainTe baHka
www.mtsbank.ru unn nocpegcteom CMC-uHbopmMmpoBaHus.
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MpunoxeHue 6 K ycnoBusiM NONy4YEHUs1 U NCMOSb30BaHNs 6aHKOBCKMX KapT
C ycnosuaMu KpeguToBaHusa cyeTa gng knmeHtos MNAO «MTC-baHk»

(npuMeHsieTcs pns noroBopos, opopmieHHbix o 04.03.2019r.)

YcnoBus npenoctaBs/ieHnd yCciyr no opraHn3aunmn
CTpaXoBaHNA 3aEMLLNKaA OT HECHACTHDbIX CJ1y4Ha€EB,
bonesHen u CI)I/IHaHCOBbIX PNCKOB, CBA3aHHDbIX

C noTtepeun paboThl

HacTosiwme ycnosus ocyuiectTeneHms fo6poBoNbHOro CTpaxoBaHMs SBASIOTCA HEOTbeMAEMON YacTbio O6LWMX ycnoBuii
NoJslyYeHUs U UCNONb30BaHUSA HAHKOBCKUX KapT C YC/IOBUSIMU KPEAUTOBaHMUA cyeTa ans knmeHtos MAO «MTC-baHk»
(manee — YcnoBus) n onpenensioT Nopspok cTpaxoBaHus [epxaTens KapTbl, HA UMs KOTOpPOro B pamkax [loroBopa
BbinyweHa KapTta, B Tom Yucne B cnyvae Boibopa KnueHtom ycnyrvn baHka no noaknio4eHuUio K nporpammam
[06POBONBHOrO CTPaxoBaHWs cornacHo 3asBneHnto 06 OTKPbITUM BaHKOBCKOro cYeTa 1 NpeaocTaBneHnm

6aHKOBCKOW KapTbl C YCIOBMEM KPeauToBaHuUA cyeta (nanee — 3asBreHue).

Bupg, CTpaxoBaHua

CTpaxoBble pucKu
(Mporpamma cTpaxosaHus)

Tepputopus
CTpaxoBaHus

v/ CMepTb B pe3ynbTaTe HECHACTHOrO cnyyas

v CwmepTb B pe3ynbTaTe 3aboneBaHuns

v/ «YTpaTa TpynocnocobHocTu (MHBaNMAHOCTL) B Pe3yrbTaTe HECYACTHOrO Cryyvas,
nof, KOTOPOI MOHMMaEeTCs yCTaHoBNEHNE 3acTpaxoBaHHoMy nuuy | unu Il rpynnbi

CrtpaxoBaHue
OT Hec4acTHbIX
cny4yaes (HC)
n bonesHen

NHBaJIMQHOCTN (B TE4YEHUE CPOKa CTpaxoBaHUA Ui HE NO3OHEE, HEM HEPEI 180
JJ,He[/'I nocne ero OKOHHaHVIﬂ) B pe€3ynbTaT€ HEYACTHOro cny4adq, npousowenuero
B TEHEHUE CPOKa CTpaxoBaHUA U B Nepnop CTpaxoBoro nokKpbiTna.

Becb mup,

3a UCKJIIOYEHNEM
06LLENPUHATBIX 30H
BOEHHbIX OENCTBUI

v/ «YTpaTa TpypocrnocobHocTu (MHBaNMAHOCTL) B pesynbtaTte 3aboneBaHus», Nog,
KOTOPOI MOHMMaeTcs ycTaHoBneHne 3acTtpaxoBaHHoMy nuuy | unm |l rpynns
MHBaNMAHOCTU (B TEYEHUE CPOKa CTPaxoBaHWs UK He No3aHee, Yem Yepes 180
[Hel nocre ero okoH4YaHus) B pe3ysibTaTe 3aboneBaHus, NPOn30LLIeLLero B Teve-

HNE CpoOKa CTpaxoBaHUA.

v/ [pekpalleHre TpyaoBoro gorosopa ¢ 3actpaxoBaHHbIM NULLOM MO MHULMATU-
Be paboTopaTens B CBA3M C NMKBUpaLMeli opraHmsaumm nubo npekpatieHnem
LeaTeNbHOCTU MHAMBMAYaNbHbIM NPEANPUHUMAaTENEM, a Tak)Xe NpeKpaLlleHne
TpynoBsoro goroeopa ¢ 3acTpaxoBaHHbIM NMLOM — paboTHNKOM punmana,

CrtpaxoBaHue
($VHAHCOBbLIX PVCKOB,
CBSI3aHHbIX C NoTepen

NX AeATeNbHOCTU.

paboTbl v TpekpalleHre Tpy[oBOro AoroBopa ¢ 3acTpaxoBaHHbLIM IMLOM MO MHULMAaTUBE
paboTopaTens B CBA3M C COKPaLLEHMEM YNCTEHHOCTN UMK WTaTa paboTHUKOB

npeacTtasuTeNnbCcTBa UK MHOTO 06ocobneHHoro CTPYKTYPHOro nogpasaeneHna Becb Mup
opraHunsaunun, pacnonoXXeHHbIX B ,D,perI7I MECTHOCTN, B Clly4ae npekpaweHunsa

32 UCKIIIOYEHNEM
0buenpraHaHHbIX
30H BOEHHbIX
nencTenmn

opraHu3saumu, MHAMBUAYaNbHOro NPeANPUHUMaTENS, MMB0 COKPaLLEHNEM [0S~
HOCTEN rpaXaaHCKol cnys6bl, NPU HENPELCTABNEHUN B 3TOM Clly4Yae UHOMN [LOMK-
HOCTU rPaXxgaHCcKo cny»xo6bl, MO0 LOCPOYHOE YBOSIBHEHWNE C BOEHHOM CNyX0Obl
BOEHHOCMNYXKALLEro B CBA3M C OPraHN3aLOHHO-ITaTHbIMU MEPONPUATUASMU.

B cnyyae npoctaBneHns KnMeHToM COOTBETCTBYIOLLMX OTMETOK B
3aasneHun baHk npepocTaBnsieT eMy ycnyry no BkawyeHuio Knum-
€HTa B CMMCOK 3aCTpPaxoBaHHbIX /ML, MO NporpaMMam KONneKkTuB-
Horo/pobpoBonbHOro ctpaxoBaHusi (panee — [porpamma cTpa-
X0BaHuWs) B paMKax 3akntouéHHoro mexay MAO «MTC-baHk» (kak
CTpaxoBaTenem) 1 yka3aHHbIM B 3asiBneHnn CTpaxoBLivkom [Joro-
BOpa CTpaxoBaHus Aep)xaTeneil 6aHKOBCKMX KapT OT HECHACTHbIX
cnyyaeB (nanee — HC), 6onesHein n ¢prHaAHCOBbLIX PUCKOB, CBA3aH-
HbIX C noTepeii paboTbl (Banee — [loroBop cTpaxoBaHUs) COrfiacHo
HacToAwwmm YcnosusiMm B nonbady MNAO «MTC — BaHk».

mtsbank.ru

8 800 250-0-199

Mo cTpaxoBaHWIO OT HecYacTHbIX CnyyaeB 1 bGonesHel B 4YacTu
CTPaxoBOI BbINAaThl B pa3mMepe 3af0/MKEHHOCTUN 3acTpaxoBaH-
Horo nuua BeirogonpuobpeTtaTtenem no KPeaMTHOMY [OrOBOPY Ha
[aTy CTpaxoBoii Bbinnatbl (B TOM YMc/ie CYyMMbl OCHOBHOrO [0Nra,
HaYMCNEHHbIX, HO HE yNnayeHHbIX NPOLEHTOB 3a MoJib30BaHUE Kpe-
ONTOM, WTpadHbIX CaHKLMI 3a HEUCMONHeHNe (HeHagnexallee uc-
rosiHeHne) 06s13aHHOCTEN N0 KPEAUTHOMY [0rOBOPY, @ TAKXKE MHbIX
nnatexei B nonb3y CTpaxoBaTens, NpenyCMOTPEHHbIX KPEAUTHbBIM
[LOrOBOPOM WS HOpMaMmy OENCTBYIOWEro 3akOHOQAaTeNbCcTBa) fB-
nsetcsa MNAO «MTC 6aHk», Boirogonprobpetatenem B 4acTu ocTtaT-
Ka cTpaxoBoil cymmbl nocne Boinnatbl MAO «MTC baHk» — aBnsieTcs
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33CTanOBaHH08 anuyo unun, B cny4ae ero CMepTun, ero HacnegHukn
N0 3aKOHY 1Uin No 3aBeLwaHuto.

Mo cTpaxoBaHUto Ha cny4vail noTepu paboTbl BeirogonprobpeTtaTte-
nem KnueHTta fo nonHoro norateHns 3actpaxoBaHHbIM N1LOM 065-
3aTenbcTBa No kpeantHomy gorosopy asnsetcs [NAO «MTC — BaHk»,
C BO3MOXHOCTbIO Nepefayn npasa nosly4eHns CTpaxoBoii Bbinnatsl
3acTpaxoBaHHoOMY nuuy npu otkase MAO «MTC — BaHk» OT Takoi
BbINAaThl, B pasMepe NMMnUTa OTBETCTBEHHOCTM 3a KaneHgapHbIn
mecsu,. Mocne noraweHns 3acTpaxoBaHHbIM KPEAUTHOMO [,OroBopa
Boiroponprobpertatenem sBnseTcs 3acTpaxoBaHHbIA.

MporpamMmma cTpaxoBaHUs HaYMHaAeT OeNcTBOBaTb TONbKO NMpWU yc-
nosumn opobpeHns KpeantHoro numuta Knuenty. Oeicteue [doro-
BOpa CTpaxXxoBaHNA B OTHOLWEHUN KnueHta moxeTt 6bITb AO0CPOYHO
npekpalLLeHo no ero xenaxuto. Npu LocpoyYHOM noralieHny 3agon-
YKEHHOCTU No KpeouTtHOMY [OroBopy, OTKasa OT YCIyrn cTpaxo-
BaHMA BO3BPAT MiaTtbl 3a NOAKIOYEHNE K ﬂ,OFOBOpy CTpaxoBaHua
(onnaTa komuccum 3a cbop, 06pPaboTKy 1 TEXHUYECKYIO Nepedayvy
MHbopMaunn o Guanyeckom nuue, CBA3aHHYI C pacrnpocTpaHe-
HUEM Ha Hero ycnosuin [loroBopa cTpaxoBaHUsi U CTpaxoBas npe-
MUs) He ocyLecTBnseTcs. KnmeHT BrpaBe 0TKa3aTbCs OT yCAyru no
nopkstoyeHuto k MporpamMmmam cTpaxoBaHus B ntoboe Bpemsi nyTem
HanpaBfiEeHNA NNCbMEHHOI0 3adaBNeHNA B baHk.

Mporpamma cTpaxoBaHUsi B OTHOWEHWUM KnveHTa BCTynaeT B cuny
C NepPBOro Yncna KaneHpapHoro Mecsua, B KOTOPOM BHECEHa nnaTa
3a nogkntoyeHne (Npu ycnoeuu, 4To Ha MOCNedHIO faTy npenbi-
[yulero KaneHgapHoro MecsiLa nMenach 3af0/IXeHHOCTb Mo cYeTy
6aHKOBCKOI KapTbl), NyTem obecneyeHns Hanuyus Ha cyete HaH-
KOBCKOW KapTbl CyMMbl nnaTbl 3a nopgkntoyeHne K [porpammam
cTpaxoBaHus.

Mporpamma cTpaxoBaHus AENCTBYET NPU YCNOBUW BHECEHUWS Ona-
Tbl 3a NnopksoyeHve K Nporpamme cTpaxoBaHNs B CPOK A0 KOHLA
nnaTeXxHoro Nepuofa, yCTaHoOBAEHHOIr0 B COOTBETCTBUM C YCNOBU-
amn Jorosopa. B cnyyae HeynnaTbl 3acTpaxoBaHHbIM IMLOM OYe-
pegHoro nnaTexa 3a nogknoyeHune K Mporpammam cTpaxoBaHus
B YCTaHOBJIEHHbIE CPOKW, AelicTBue MporpamMmmbl CTpaxoBaHus B OT-
HoweHun KnneHTa npekpaluaercs, n Bo3obHosnsetcs ¢ 1 (Mepso-
ro) ymcna Mecsua, B KOTOpom bbifla Npon3BegeHa CBOEBPEMEHHAS
onnaTa 3a NOAKOYEHNE.

Ecnu pasmep ¢pakTuyeckoin cymmbl 3af0/KEHHOCTU Ha KOHEL, no-
CnefHero KaneHpapHoro gHs Mecsiua, B KOTOpom obpasoBanach
3a[,0/MKEHHOCTb No [JoroBopy paBHa HyJt0, TO CTpaxoBaHne He pac-
NpoCTpaHseTcs Ha cryyau, npousowealne ¢ KnmeHTom B TedeHune
cnepyoLLero 3a HUM Mecsilia 1 nnaTta 3a nopknoyeHue K Nporpam-
MaM CTpaxoBaHusi He BanMaeTcsi. CpoK CTpaxoBaHus paBeH KaneH-
[lapHOMY MecsiLly.

CTpaxoBas cymMMa B Ka)goM pPacYeTHOM Mnepuope CTpaxoBaHUs
paBHa daKTnyeckol cymMMe 3a[0/MKEHHOCTM AepKaTens KapTbl Ha
KOHeL, MocsiefHEro KaseHgapHoro AHA pacyeTHoOro neproaa, B Ko-
TOPOM Takas 3af0MXeHHOCTb 0bpa3oBanach U He Obina noralleHa.

CTpaxoBas cymma no ctpaxoBaHuto oT HC, bonesHel, a Takxe no
CTpaxoBaHuWio GUHAHCOBbIX PUCKOB, CBA3aHHbIX C NoTepel paboTsl
paBHa cymme dakTU4ECKON 3a0/MKEHHOCTN AepKaTens KapTbl Ha
KOHeL, nocriefHero KaneHpapHoro AHsa PacyeTHoro nepuoga, B Ko-
TOPOM Takas 3af0MXeHHOCTb 06pa3oBanach U He Obina noralleHa.

CTpaxoBaHue OCylLEeCTBAsSIETCH B coOTBeTCTBUM C [lpaBunamu
CTpaxoBaHWs 3aeMLUMKa KpeauTa OT HECHACTHbIX cryvaeB 1 bones-
Hein B pepakumm ot 23.10.2014 r. n NMpasunamu ctpaxoBaHus ¢u-
HaHCOBbIX PUCKOB, CBSI3aHHbIX C noTepeli paboTbl o1 30.01.2014 1.

CornacHo HacToawmm YcnoBuam cTtpaxoBaHus KnueHT ponxeH
COOTBETCTBOBATb CNeayoWmM TpeboBaHNAM:

mtsbank.ru

8 800 250-0-199

Tonbko gns NMporpaMmmbl cTpaxoBaHus ot HC n 6onesHeit:

* Bo3pacT KnueHTta gonxeH cocTtaBnatb He MeHee 18 neT u He bonee
60 net Ha paTy Havyana cTpaxoBaHus.

* KnnueHT He pomkeH saBnsaTbes nHsanugom L, [ rpynnbl n He ponxeH
VMETb OENCTBYIOLLEr0 HanpaB/ieHNss Ha MeOUKO-CoLManbHy 3KC-
nepTnay.

* KnueHT He pomkeH cTpapaTb MNCUXMYECKMMU 3aboneBaHusMu

n (nnn) pacctpoiicTBamu.

KnveHT He JOMXeEH CTOSTb Ha yYyeTe B HApPKOJIOrMYecKoM, MCuxo-

HEBPOJIOrMYECKOM, NPOTUBOTYOEPKYNE3HOM ANChaHcepax.

KnueHT He pomxeH cTpafgaTb 3aboneBaHnsIMu cepaeyvHo-

COCYAUCTON CUCTEMbBI: MWeMUYeckol GonesHblo ceppua, CTEHO-

Kapamen, nHGapKToM MUOKapAa, MHCYNbTOM, aHEBPU3MOM aopThl,

aHEeBPV3MOM COCYA0B rOJIOBHOrO MO3ra, Nopokamu cepua C Tsxe-

NbIMU HapYLUEHUSMU FeMOANHAMUKU.

* KnneHT He JomkeH cTpapaTtbh OHKosornyeckumm sabonesaHunsimMu.

* KnueHTt He pomxkeH sBnsatbcs BUY mHouumpoBaHHbIM/60NbHBIM
CYHAPOMOM NpuobpeTeHHoro nMmyHogeduumta (CNNMO).

* KnneHT He fonxeH cTpapgaeTb LMPPO30OM NEYEHN, MOYEYHON Hepdo-
CTaTOYHOCTbIO, BUPYCHbIM renaTuToM, 35lokavyecTBeHHbIMY 3aborne-
BaHNSMU KPOBW U KPOBETBOPHbIX OPraHoB.

* KNnneHT He gomkeH 6oneTb caxapHbiM anabetom, runeptoHuei -1l
CTENeHn, N UMETb BPOXAEHHbIN NOPOK ceppLa.

MognucaHHoe KnneHTom 3asiBneHvie ABASETCA MOPYYEHMEM fio-
6oMy MeOMUMHCKOMY YyupexpeHuio nepepnaBaTb CTpaxoBLUMKY
BClO MHbOPMaLMIO, Kacalolylocs ero 3[0poBbsl, 0TKa3blBasicb OT
Kaknx-nnbo npeTeH3nii No NoBogy 3Toi nepenadn. KnueHT paspe-
waeT nobomy Bpayy, nobbiIM opraHM3aunsM, OKasblBaBLUUM eMy
MeOMULMHCKYI0 MOMOLLb Ui obnagarowmmm uHpopmaumen o co-
cTosiHUM 3p0poBbsi KnneHTta npepnocTasnsaTb CTPaxoBLLMKY MO ero
3anpocy nosiHyo uHdopmMaumio o cocTosHUM 3a0poBbsi KnuewTa,
BK/OYas KOMWM 3anuceil B NOAJIMHHbBIX MEGULIMHCKUX [OKYMEHTaX.

Tonbko pgnsa I'IporpaMMbl CTpaxoBaHusa OT noTepu paGOTbI:

BospacT KnueHTa fomkeH coctaBnatb He MeHee 18 net n 60 (ons
MYXUUH) nnu He 6onee 55 neT (ons XKEHLWWH Ha JaTy Havana cTpa-
XOBaHus).

KnveHT pomkeH paboTtaTb Ha AaTy 3akloYeEHUs AOroBopa CTpaxo-

BaHMsa nNo TpyaoBOMy [OrOBOPY.

KrnveHT ponxeH uMeeT TPyAOBOI CTaX Ha nocnegHem mecTe pabo-

Tbl HA MOMEHT 3aKJIl04eHNs JoroBopa cTpaxoBaHus cebile 3 (Tpex)

MeCSL,EB, MPU YCIOBUU YCMELWHOMO MPOXOXAEHNS NCNbITAaTENbHOMO

cpoka (B cnyyae Hanuyns B TpyA0BOM [0roBOpe ycrnoBusi 06 ncnbi-

TaHuu).

KnveHT poneH MMETb NOCTOSIHHYIO MU BPEMEHHYIO PErNCTPaLuio

Ha TeppuTopun Poccuiickoit ®epepavmu.

KnveHT pomkeH nMeTb paspelleHne Ha paboTy, Ha ocyliecTBie-

HWe onpepeneHHon AeaTENbHOCTN NN Ha 3aHATWE ONpeaesieHHoN

[OJKHOCTU (NPU HanM4YMKn COOTBETCTBYIOLWMX TPeboBaHuii cornac-

HO 3aKoHogaTenbcTBy Poccuiickoin ®epepaumn).

* KNnneHT He pomkeH paboTaTb no TpyooBOMY LOrOBOpPY, 3aKO4YeH-
HOMY Ha BpeMs BbINOSIHEHWS BPEMEHHbIX (0 2 MecsueB) paboT nnu
3aKJIl04YEeHHOMY [151 BbINMOSIHEHUS CE30HHbIX paboT.

* KnneHT He JOMKeH sSBNSEeTCbCs UHAMBUAYaANbHbIM NPEeanpuHu-
MaTenem.

* KnueHT He pomkeH MpoXoauTb Ha JaTy 3ak/lo4veHus [orosopa
CTpaxoBaHWs UCMbITAaTeNbHbI CPOK N0 OCHOBHOMY MECTY paboTbl.
* KnueHT He pomkeH HaxoauTcs Ha [aTy 3ak/l4YeHus [orosopa
CTpaxoBaHus B gonrocpoyHom (bonee 1 mecsaua) HeonnavymBaemMom
OTMyCKe; B OTMNyCKe No 6epeMeHHOCTM 1 pofam, B OTMYCKE Mo yxoay

3a pebeHKom.

* KnueHT He JonkeH BbINOMHATb paboTbl Mo [OroBopam rpaxpaH-

CKO-MpPaBOBOro xapakTepa, Mo aBTOPCKMM [0roBopaMm, a TakxXe siB-

NAOLWMUXCS YleHaMn NPOM3BOACTBEHHbIX KoonepaTueos (apTenen).

KnveHTy He ponmxHo BbiTb N3BECTHO, NaHMpyeT nn ero paboTtopa-

Tenb npekpaLlieHne cBoel [esaTenbHOCTU, COKpaLleHe YNCNEHHO-

CTW Unu wraTta paboTHMKOB.
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Pasmep cTpaxoBoii BbinaaTbl MO CTPaxoBaHWIO Ha Cny4yail notepu
paboTbl 3a KaApblil MecsL, HaxoXaeHus 6e3 paboTbl paBeH NUMU-
Ty OTBETCTBEHHOCTMW MO BbINAaTe 3a KaneHAapHbIn mecsy,. Jiumut
OTBETCTBEHHOCTM MO BbiMaTe 3a KaneHJapHbIl Mecsiy, — 3To npe-
[enbHblii pa3mMep CTPaxoBOW BbiMnaTbl, NPOU3BOAMMON 32 KaneH-
napHblii Mecsl, B cnyyae Motepy paboTbl 3acTpaxoBaHHbIM ULLOM,
paBHbll 115% OT cymMmbl, COCTOSLWEN U3 CYyMMbl MUHVMMAaNbHOro
nnatexa no KapTe Ha KOHeL, nocriefHero kaneHgapHoro gHs Pac-
YeTHOro nepuopa, B KOTOPOM Takas 3af0NIXeHHOCTb obpa3oBanacs,
HO He 6onee paamepa CTPaxoBOl CyMMbl.

Mpn 3TOM IMMUT OTBETCTBEHHOCTU HE MOXXeT npesbiwaTte 100 000
(Cto Tbicsiy pybnein) pybnei ona ogHoro 3acTpaxoBaHHOMO nuua
B MecsiL,.

Bbinnata no MNporpamme ctpaxoBaHus OT notepu paboTbl Npous-
BOOUTCS MOCMe nepuopa oxuaaHus n 6e3ycnoBHON BPEeMEHHONA
dpaHwm3bl. Meprof oxxugaHus — neprof BpEMeHH, C AaTthl Havyana
CTpaxoBaHus 3acTpaxoBaHHOIO N1La, B TEYEHUE KOTOPOro CTPaxo-
BOW PUCK Ha cnyyvai «notepu paboTbl» He MPU3HAETCH CTPaxXOBbIM
cny4yaem. MNepuop, oxupgaHns cocTasnseT 2 (ABa) NepPBbIX ONnayveH-
HbIX MecsiLa.

beaycnoBHas BpeMeHHasa ppaHLuM3a npencTaBnseT coboi nepuog,
BPEMEHW C JaTbl HAacTYMEHNs CTPAaxoBOro ciy4yas, B TEYEHUE KO-
Toporo CTpaxoBLMKOM He OCYLLEeCTBASTCS CTPaxoBble BbiMnaThl.
beaycnoBHas BpeMeHHasa ¢paHLin3a cocTaBnsieT 2 Mecsua ¢ gatbl
HacTyneHust CTPaxoBoro cny4yas. MakcumanbHbIil neprog Bbinnat
Mo KaXOoMy CTPaxoBOMY Ciy4alo COCTaBnsieT NEPUOL, B KOTOPbIN
[OIKHO 6bITb Npou3BeneHo 6 (LWecTb) eXXEMECSYHbIX nnaTexen
no [orosopy.

mtsbank.ru

8 800 250-0-199

He npusHaeTcs cTpaxoBbiM criydyaem yTpaTa [oxofa B pesynbraTte
noTepu paboTbl N0 TPYLOBOMY [OroBOPY B TEYEHME CPOKA CTPaxo-
BaHWs, ecny 3acTpaxoBaHHOE NULO B TeyeHune H6e3ycrioBHON Bpe-
MeHHOI ¢dpaHLWN3bl BO30OHOBMIIO TPYAOBYIO AeATENbHOCTb. Mpu
HacTyNIeHUN CTPaxXOBOro Cry4yasi CTpaxoBble BbiMnaTbl 3@ NeEpuos,
6e3ycnoBHOl BpeMeHHOI GppaHLIn3bl He NPOV3BOASATCS.

B cnyyae HecobniopeHus KnneHTom BbillenepeyncneHHHbIx Tpebo-
BaHMWM UNn COKPbITUS HaKTOB, KACaKoLWMXCS OrpaHnyeHnin Ans npu-
HATMA KnueHTa Ha cTpaxoBaHue, [loroBop CTpaxoBaHUs B OTHOLIE-
HVMM 3acTpaxoBaHHOro nuua byaeT cuMTaTbCs HedenCcTBUTENbHbIM
C MOMEHTa ero 3aksoyeHunst, u CTpaxoBLUMK 0CBOOOXAAETCS OT Ka-
Knx-nnbo obsisaTenbcTs No [OroBopy CTPaxoBaHUS B OTHOLUEHWM
KnunenTa, npun atom onnata KnueHtom ycnyrmn baHka 3a nogkntoye-
Hue Kk Mporpamme cTpaxoBaHWs He NOANEXUT BO3BPaTY.

Yka3aHHble B 3asfBneHun 3aBepeHuns u cornacus Knuedta, ecnu
B HEM HE yKa3aHO MHOro, NPEefoCTaBASAOTCA C MOMEHTa Mmognu-
CaHusl 1 OeNCTBUTENbHbI B TEYEHWE MATU NIET NOCNE UCMOMHEHUS
[OroBOpPHbIX 0053aTeNnbCTB. 3asBleHNE MOXET ObiTb MognucaHo
3acTpaxoBaHHbIM COBCTBEHHOPYYHO Ha ByMa)kHOM HocuTene nnmbo
C UCMosib30BaHWEM aHanora cobCTBEHHOPYYHON Noanucy, B TOM
ynucne yHuKanbHOro unMdpoBoro Kopa, ygocToBepsiowero dakT
nognucaHnsa 3asiBlieHUsi Ha CTPaxoBaHUE B aBTOMaTU3NPOBaHHOM
cucTeMe AMCTaHLMOHHOro 6aHKOBCKOIO 06CNy)XXnBaHus .

CtpaxoBwuk 1 baHk BnpaBe nNpoBepuTb [OCTOBEPHOCTb Mpeno-

cTaBneHHbIX KNMeHTOM nepcoHanbHbIX faHHbIX, B TOM YUCHE C UC-
nonb30BaHNEM OPYrvX ONepaTopos..
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MpunoxeHune 7 K yCnoBUSAM NOy4YEHUS N UCNONb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus HauucneHns 60HycoB
B pamMKax nporpamMmbl N0SNIbHOCTY

[MAO «deTckun mnp»

. OpraHmsaTopom nporpammel nosinbHocTy siBnsetcs NAO «[eTckuin
Mup». BoHycbl paccynTbiBaloTCS baHKoM, MCXoasa U3 cymMm pacxopa-
HbIX OfepaLuii onnaTbl TOBapOB U YCIyr, COBEPLUEHHbIX C UCMONb30-
BaHvem KapTbl B npeanpusatusx Toproenu n cepsuca (TCM) n cnmn-
CaHHbIX CO cyeTa, (nanee — Mokynka). BoHycbl paccunTbiBalOTCA 3a
Kakayto onepauuio onnaTbl NOKYMKKW, 3a UCKIIIOYEHNEM OnepaLui,
Mo KOTOPbIM HayncneHne 60HYCOB B COOTBETCTBUM C HACTOSLLMMM
YcnoBusiMm He NPoOM3BOANTCS.

. Mpwn pacyeTe BoOHYcOB yunTbiBalOTCS TONMbKO MOKYMKW, cnvcaHue
CpencTB A5 OCYLECTBEHNS KOTOPbIX MPOW3BEAEHO B TEYEHUU
pacyéTHOro KaseHpapHoro Mecsua.

. BaHk ocyuecTBnseT pacyYET GOHYCOB B CrieayoLeM NOpsAKe:
2 boHyca 3a kaxgable 150 pyb6neit, noTpaYeHHble C NCMONb30BaHNEM
KapTbl B TCI.
5 6oHyca 3a kaxpgple 150 pybneii, noTpavyeHHbIX C UCMONb30BaHNEM
KapTbl B Toprosoii cetu MAO «[eTckuii Mup».

. KnueHT nopyvaet BaHky HanpaBnsitb B MAO «[eTtckuin Mups» ceepe-
HMS 0 paccymTaHHbIX BoHycax.

.Ha ocHoBaHuu nony4yeHHbix oT baHka ceepeHuin, NMAO «[eTckuin
Mups» ocyuiecTBnsieT 3a4ncrieHne 6oHycoB Ha 6OHYCHbIN cyeT Knun-
eHTa, Bepywemcs B MAO «[deTckuii mup» go 14-ro ynucna mecsiua,
crefyloLwWwero 3a pacyeTHbIM.

.Hauncnexne 6oHycoB He npousBogmTCs:
Mo onepauusiM B Ka3nHO, TOTanM3aTopax U NHbIX UFOPHbIX 3aBene-
Huax (MCC® 6529, 6530, 7995).
Mo onepaunsm, CBsi3aHHbIM C MOKYMNKOW OOPOXHbIX 4YEKOB, noTe-
peiHbIX BUNETOB, LEHHbIX Bymar 1 gparoueHHbix metannos (MCC
5094, 6211, 9754, 9223).
Mo onepaunam B Nofb3y CTPaxoBbiX KOMMaHWUA U NaeBbiX GOHLOB
(MCC 6300, 5960).
Mo onepauuam B nonb3y nombapgos (MCC 5933).
Mo onepaumsm onnatbl KOMMyHanbHbIx yenyr (MCC 4900).
Mo onepaunam NOMNONHEHMS 3NEKTPOHHbIX KOLIENbKOB 1 nNpuobpe-
TeHus npegonnayeHHbix kapt (MCC 6050, 6051).
Mo onepauusam MonyyYeHUs HanuyHbiX AeHexHbix cpepcts (MCC
6010, 6011).
Mo onepauunsiM, CBS3aHHbIM C NEPEYNCTIEHNEM OEHEXHbIX CPEACTB
Ha cyeTa B gpyrux 6aHkax, unu onepauunsam ¢ bMHaHCOBbIMU opra-
Husaumamu (MCC 6012, 6532-6538, 4829, 6540).
Mo onepaunsam nNpoBegeHWs NPEfoNniadYeHHbIX U PEryspHbIX nia-
Texel B nosib3y onepatopos cea3n (MCC 4814).
Mo onepaunam onnaTbl TOBAPOB U YCNYT B NPEANPUATUSX TOProBAn
1 cepBrca, KOTOpPble HEBO3MOXHO OAHO3HAYHO KnaccubuumpoBaTtb
no BUAY UX OeSATENbHOCTY, @ TAKXKE B MPEANPUATUSAX, OKa3blBaIOLLMX
y3kocneuuanmampoBaHHble ycnyru (MCC 5999, 7399, 7299, 8999)8.
Onepaumm onnaTbl FocyAapCTBEHHbIX ycnyr: wipadbl, cbopbl 1 gpy-
rne (MCC 9222, 9399, 9311)

7. B cny4yae ocyuwecTtsneHuss KnneHtom Bo3BpaTa ToBapa, OnjiavyeH-
HOro B paMKax pacxofHoi onepaummn, 6oHyCbl N0 Takoi pacxopHo
onepauun He paccyYnTbIBaOTCS, a ecnmn BOHyChI ye bbinn 3a4uncne-
Hbl Ha 6oHYCHbI cHET KnnenTa B MAO «[leTckunit Mmup», baHk umeet
npaBo B NOCMEQyOWMX PaAcYETHbIX Neprogax MpornopLMoHanbHO
YMEHBLINTbL pa3Mep pacCcHMTaHHbIX OOHYCOB.

8.baHk BrnpaBe B ntoboe BpeMs NpekpaTuTb pacyéT 6oHycoB, npep-
BapuTenbHO nponHdopMupoBaB KnMEHTOB MnyTeM pasmeLLeHUst
cooTBeTCcTBYytoLWeN nHpopmauum Ha Calite He no3gHee, yem 3a 10
(mecaTb) KaneHZapHbIX AHEW 00 OaTbl NPEKpaLLeHns NpegocTaBne-
Hnsa BoaHarpaxpgeHus.

9. baHk He oTBevaeT nepep KNMeHToM 3a HeBbINOMHEHWE NN HeHaf-
niexallee BbINnosHeHne o0ba3aTenbCTB, B3ATbIX Ha cebda MAO «[eT-
CKWIA MUP» B paMKax BOHYCHOI NporpamMMbl, a Takxe npu BegeHnn
CYETOB Y4aCTHUKOB MPOrpamMmbl U yyYeTa Ha HUX HauUCNeHHbIX 60-
HYCOB B paMKax 60HYCHOI1 Nnporpammsl.

10. baHK He HeceT OTBETCTBEHHOCTU 3a 3afepPXXKy HauymcneHus boHy-

COB Ha CYeT y4YacTHUKa 6OHYCHOI nporpamMmmbl, MHbGOpPMaLNs O Ko-
TopbIX 6bIna nepepaHa bankom B MAO «[eTckuii Mup».

11. Ucnonbaysi kapTy, KnueHT noareepXpaeT, 4TO cornaceH c yc-

nosusmMn ydvactus B bBboHycHoil nporpamme «[leTckuii Mup»
www.detmir.ru/pages/bonus-rules/).

Ecnu nHoe He ycTaHoBneHo B 3asiBneHnn, KnueHT gaét cornacue:
NAO «Oetcknii mup» (OFPH 1027700047100, top. agpec: 119415,
r. Mockea, np-T BepHagckoro, a. 37, kopn. 3), 000 «Kyb6-mapkeT»
(OI'PH 1067746744581, top. appec: 125362, r. Mockga, yn. TywuH-
ckas, a. 1, kopn. 3) (manee — OnepaTtopsl MH) Ha 0bpaboTky ero
NepcoHasnbHbIX [JaHHbIX M NMEPCOHaNbHbIX [aHHbIX €ro HecoBep-
weHHoneTHux getein (PUO, agpec pernctpaunn, Homep TenedoHa,
afipec 3MeKTPOHHOM MoYTbl) B TOM YUCNE XpPaHEHUe, KOMOUHMPO-
BaHMe, C LieNIbl0 OKa3aHus ycnyr UHAMBUAYaNbHOro cepsuca gep-
aTento G0OHYCHOW KapTbl, a Tak)Xe nepefgavy TPETbUM nuuam ans
XpaHeHus 1 0bpaboTky B ykasaHHbIX Bbilwe Lensx. Cnocob obpa-
B6OTKWN MepcoHanbHbIX AaHHbIX — npoBegeHne Onepatopamu MOH,
yKa3aHHbIMU B HACTOSILLEM MYHKTE, pekiiaMHO-MHPOPMaLMOHHBIX
paccbinok ¢ nomoublo (HO He orpaHuymBasicb) TenedOoHHON CBs-
31, CMC-CEPBWCOB W 3NEKTPOHHOI noyTbl. O6paboTka npoxoanT
aBTOMaTUYeECKW, B TOM Yucre nytem GopmMupoBaHus 6a3bl faHHbIX.
HacTosuee cornacve pencTeyer [0 €ro MMCbMEHHOrO OT3bIBa, Ha-
npaeneHHoro B MAO «[eTckuin mup» no agpecy: 127238, Mocksa,
3-i HuxHennxobopckuii np-g, 4. 3, cTp. 6.

12. BaHk BnpaBe oTKasaTb JepxaTtento kapTbl B npegocTasnexHnm Bos-

HarpaxpeHusi, ecnu baHkom 6yoyT ycTaHoBREHbI PpakTbl IPAMO uUnn
KOCBEHHO CBUAETENbCTBYIOWMNE O COBEPLUEHUN [epaTenem KapTbl
LEeNCTBMI, MMEeLWNX NPU3HaKMU MOLIEHHUYeCTBa, Mbo Hemobpo-
COBECTHOIO NOBEAEHUS, B TOM YMCE COBEPLUEHNE COMHUTENbBHbIX
onepauuii B Luensax obmaHa baHka ons HeobocHOBaHHOroO nonyye-
Hnea BoaHarpaxnpeHus.

5 MCC — Merchant Category Code, 4eTbipexaHayHblii Kof, npuceanBaemMblit TCM 6aHkom-akBaiepom anis knaccudukauum TCIM no Buay nx AesTenbHoCTu.
5 B pamkax faHHbix MCC Bo3HarpaxzaeHve He Bbinna4yvBaeTcs B Clyvae npoBeaeHuns onepauun B cetm MHTepHeT (e-commerce) nnun 6aHkomatax baHka
1 CTOPOHHUX OpraHu3auusx, B ciiyyae nposefeHuns onepauuin B TCIN Bo3HarpaxxaeHue BbinnadvnBaercs.
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MpunoxeHune 8 K ycnoBMsaM Nosny4YeHns 1 UCNonb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

Ycnosusa nporpammel «MTC Smart [leHbru

HacToswwe Ycnosus aensaioTcs odeptoii MybnnyHoro akumoHep-
Horo obuectBa «MTC-BaHk» (nanee — «baHk») o 3akntoyeHnmn Jo-
roeopa o npucoegmHeHun K NMporpamme «MTC SMART OEHbI N,
appecoBaHHol ¢nsnyeckum nuuam (panee — «OdepTa»).

B cootBetctBMU Cc N.3 cT. 438 K PP, npunatuem (akuentom) Odep-
Tbl IBASIETCS HanpasneHne pusanyecknm nuuom B baHk 3assneHus,
3anofIHEHHOro Mo ycTaHoBNeHHON BaHkom ¢dopme, ¢ ykasaHuem
aboHeHTckoro Homepa tenedporHa MTC ans nonyyeHus BosHarpax-
neHust B pamkax lMporpammbl «MTC SMART OEHbBIU», n 3aknioye-
Hue [lorosopa o Kapte. [loroBop o npucoeguHeHun Kk Mporpammve
«MTC SMART OEHbIM» (nanee — [loroBop) cuuTaeTcs 3aktoyeH-
HbiM Mexay KnueHTtom n BaHkom u npuobpetaeT cuny ¢ Mo-
MeHTa coBeplueHns KnveHTom peincTBuii, NpenycMOTPEHHbIX
B HacTosiwel OdepTe Ons akuenta, n o3HavawLwwmx 6e3oroso-
poyHoe npuHaTne KnueHtom Bcex ycnosuin HacTosiwein OdepThbl
6e3 kaknx-nnbo N3bATUIA UM OrpaHUYEHU Ha YCNoBUSX MPU-
coefuHeHus.

TepmMmuHbl 1 onpepeneHus.

AG6oHeHT MTC — ¢dusnyeckoe nuuo, 3akntoymsluee ¢ MybanyHbIM
aKLMoHepHbIM obuiecTBoM «MobunbHble TeneCuctemol» (nanee —
MTC) porosop 06 okasaHuu ycnyr cessm MTC B cooTBeTCTBUM C
YcnoBusiMu okasaHusi ycnyr noaBmxkHoin cessn MTC (panee - Joro-
Bop MTC).

Homep TenedoHa — Homep TenedoHa AboHeHTa MTC, ykasaHHbIn
Knnentom ana nonyyeHuns BosHarpaxaeHus B pamkax [porpammbl
«MTC SMART OEHbI M.

BosHarpaxxpeHue — KomneHcauus B Buae Bo3sparta baHkom pe-
HEXHbIX CPEACTB, 3aTPa4YEHHbIX KnueHtom Ha NOKYMNKy TOBapoB ”
ycnyr ¢ nomouybto Kaptel «MTC Smart OeHbru», nubo 3a pasme-
LeHne feHexHbIx cpeacTts Ha cyete Kaptbl «MTC Smart OeHbrus,
B pa3mepe ctommoctn CepTudukarta npu cobnogeHnn KnmeHtom
Ycnosuii. BosHarpaxkgeHve npefocTaBnseTcs B BUAE oniaTbl CTOU-
mocTun Ceptudukara.

CepTudukar — ceptudukat Ha ckugky B pasmepe 100% Ha abo-
HEHTCKYIO NnaTy/NoCTOSIHHYIO YacTb abOHEHTCKON nnaTobl (rae aTto
npenycMOTPEHO YCNoBMSIMU TapudHbIX nnaHos/TapudHoi onuun)
B Mecsu no Tapudam MTC, ykasaHHbIM B N.1.12. HacToswen Odep-
Thl, ycTaHOBMEHHyto [loroBopamu MTC, B pamkax KOTOpbIX Bblgene-
Hbl Homepa TenedoHoB. CepTudukat cHnTaeTcs akTMBMPOBaHHBIM,
a cKmaka MpefoCcTaBlieHHOW B MOMEHT ChvcaHusi aboHEHTCKON
nnatbl, yctaHoBneHHoi Jorosopom MTC. CepTudukat geicTeyet
B T€YEHNE OJHOro Mecsila C MOMeHTa ero 3akasa baHkom B MTC.
Onsi AGOHEHTOB C FOPOACKUM HOMEPOM CKUAKAa NpenocTaBnsieT-
cs Ha aboHeHTCKyto nnaTty 6e3 yyeta nnatbl 3@ YCnyru, BKIOYEH-
Hble B aboHeHTCKylo nnaTty u obecrnedymBatolime NpegocTaBieHne
rOPOACKOro HOMepa COrflacHO YCoBUSM TapudHOro nnaHa.

Mecsau* — pacyeTHblil nepunop, yCcTaHOBIIEHHbIN B paMKax KaXgoro
13 [orosopos MTC.

KnuenT (YuyacTHuk Mporpammbl «MTC Smart [OeHbru», Y4acTHUK) —
¢dunsmnyeckoe nuuo, 3aknoyusee forosop o Kapte.
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MuHuManbHbIit OCTaTOK/06OPOT NO KapTe — ykasaHHas B Ta-
pudax baHka MUHMMarnbHas cymma onepauuil, COBEPLUEHHbIX
KnvneHTOoM B TOpProBo-cepBrCHbIX Npeanpusatusx (nanee — «TCM»)
B TeyeHne PacyeTHoro nepuopa, MMb6o MUHMManbHas cymma Hec-
HmKaemoro octatka Ha cyeTte Kaptbl «MTC SMART OEHbIW» Ha
Kaxablli AeHb PacyeTHoro nepuoga, npu obecnevyeHun KoTopbixX
KnvneHT npuobpeTtaeT npaBo Ha nony4yeHue ot baHka BosHarpax-
AeHus.

Mporpamma «MTC Smart fleHbru» (MporpamMmma) — n3noxeHHas
B HacToslwmx Ycnosusax nporpamma nosnbHocT baHka ana Knn-
€HTOB, NpeaycMaTpuBatoLas BO3MOXHOCTb nonyyeHns KnneHtamm
BosHarpaxxgeHusa npu cobnogeHun KnveHtom Ycnosui.

Pacu4eTHbIli nepuog — KaneHgapHbiil Mecs,

Caiit — cant baHka B ceT UHTEpHeT www.mtsbank.ru, Ha koTopom
pa3meLleHbl HacToswme Ycnosus.

CTOPOHBbI — Npy COBMECTHOM ynoMunHaHum baHk, KnueHT.

Tapudp MTC — nepeuyeHb TapudHbIX NnaHoB / TapudHbIX onumin
MTC, no KOTopbIM MOXET ObITb NPefOCTaBNeHO Bo3HarpaxaeHue:

TapudHsblii nnad Smart.

TapudHblii nnaH Smart beanumutniue.

TapudHblii nnaH Smart beanumuTnwe+

TapudHblii nnad Smart +.

TapudHbiii nnad Smart 3abyropuiue.

TapudHsbiii nnad Smart NonStop.

TapudHblin nnaH Mo beanumuTtue.

TapudHbiii nnaH Haw Smart.

TapudHblii nnaH X.

TapudHbiii nnax Tapudue.

TapudHasa onuma «MTC MnaHweT».

TapudHblii nnad Moii Smart.

A Takxe BblleyKa3aHHble TapudHble MnaHbl, NepeMmMeHoBaHHble
1 3aKpbITble AJ19 NOAKIIYEHNS U Nepexoaa.

Tapud BaHka — nepeyeHb Tapudos baHka Ha Bbinyck 1 06cnyxum-
BaHME pacyETHbIX BaHKOBCKUX KapT, oTHocsWwmxcs K porpamme
«MTC SMART [OEHbIM», no KoTopbiM MOXET 6bITb NPefoCTaBNEHO
BosHarpaxpgexue no nporpamme «MTC SMART OEHbI »:

Tapu¢ «MTC Smart [leHbru» 3a oCyLLECTBIEHNE PacyETOB Mo ore-
pauVsim C UCMOMb30BaHNEM PacYeTHbIX BAHKOBCKMX KapT B pyonsx.

fdorosop Ha ucnonb3osaHue Kaprtbl «MTC Smart OeHbru»
(OoroBop o KapTe) — 3akntoyeHHbln mexay baHkom n ¢usnye-
CKVM NNLLOM [,0rOBOP, SBNSIOWMIACS [OrOBOPOM CMELLAHHOrO THNa,
BK/IOYAIOLWMIA YCIIOBUS COBEPLUEHUS ONEpaLMii No TekyLlemMy CYE-
Ty A1 PacyéToB C UCMONb30BaHNeM GaHKOBCKOI KapTbl, yCIoBUS
BbiNycka 1 obcnyxneaHns 6aHKOBCKUX KapT 1 ycrioBMS [OroBopa
ONCTaHUMOHHOro H6aHKoBCKoro obcnyxuneaHus. [Jorosop o Kapte
cocTonT u3 3assrneHns 06 oTKpbITUN BaHKOBCKOro cYéTa u npepo-
CTaBMEHUN PacYETHON BaHKOBCKOW KapTbl, Hagnexawmum obpasom
3anofiHeHHOro 1 nognuncaHHoro aepxatenem Kaptol «<MTC Smart
[eHbru» (nanee — «3aseneHne no Kapte «<MTC Smart [leHbrus), Yc-
TOBUIA MOJYYEHUS U NCMONb30BAHUS PacYETHbIX GaHKOBCKUX KapT
ona knueHTtoB MAO «MTC-baHk» (nanee — Ycnosus no Kaptam),
Tapudor BaHka 3a ocyLwecTBNeHNe Onepaunini ¢ UCNoNb30BaHNEM
KapT, B TOM 4ucrne c vcnonb3oBaHWeM CUCTEM AUCTAHLUOHHOIO
6aHkoBckoro obcnyxuneaHusa SMS-baHk-UH$o, WHTepHeT-OaHK,
MobunbHbii 6aHK (Banee — «Tapudbl no Kapte»), Pacnucku B no-
nyyeHumn Kaptbl «MTC Smart OeHbruny.
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3.1.2.

3.1.3.

Kapta «MTC Smart [leHbru» — 6aHkoBckas kapta «MTC Smart
[eHbrn», ammTupoBaHHas baHkom B cooTBeTcTBMM C [JOroBopom
o KapTte, mexayHapogHol nnaTexHol cuctembl Visa c yunom
payWave, co cpokom feiicTBusi Tpu ropa, otobpaxatowas cpeg-
cTBa uHausBupyanusaunu CTopoH (bMpMeHHble HauMeHoBaHus,
TOBapHblE 3HAKW, 3HaKW OBCNY)XMBaHNSA), OOHOMO M3 CHEQYIOLLMX
BnaoB: VISA Platinum (unembossed), VISA Platinum (embossed), a
Takxe nossonsowas gepxarento Kaptel «kMTC Smart [leHbru», Ha
nms kotoporo Takas Kapta «MTC Smart [eHbru» BbinylieHa, c ee
MCNOJIb30BaHUEM:

OcylecTtBnsTb 6e3HanuyHyto onnaty ycnyr MTC.

OcylecTBnsATb 6e3HaNMYHY0 onnaTy ToBapoB, paboT, ycnyr B Top-
rOBO-CEPBUCHbIX NPeanpuaTusax, B baHkoMaTtax 1 B ceTn IHTepHeT.
MonyyaTb Hanu4Hble OEHEXHble CPeacTBa, COBEPLIATb MHbIE Orne-
pauumn no cyety Kaptbl «MTC Smart OeHbruns.

NMpepmeT [loroeopa

baHk peanusyet [porpammy «MTC SMART OEHbIM» pna nosbi-
LWEeHNa npuBneKaTenbHOCTM mncnonb3osaHus Kapt «MTC SMART
OEHbIM». B cnyvae obecnevyeHuss KnueHtom MwuHuManbHoro
ocTaTka/obopoTa no kapte, baHk 06s3yeTca npegocTtaBuTb KnmeH-
Ty BosHarpaxpaeHue nyTém obecneyeHns aktusauumn Ceptudukara
B MTC npu cobniogeHnmn KnneHTom HacTosiwmnx YCnoBuia.

MpaBa n o693aHHOCTU CTOPOH

baHk 06si3yeTcs npepoctaBuTb KnueHTy BosHarpaxpeHue npwu
ycnosun obecneveHus KnneHtom B TeyeHne PacyétHoro neproga
MuHMManbHOro octatka/obopoTa no KapTe B COOTBETCTBUM C Ta-
pudamu baHka.

Cymma MuHumanbHoro o6opoTa No KapTe paccyMTbiBaeTCs UCX0Os
M3 CyMM pacxofHbIX onepauuii onnaTbl TOBAPOB U YCNyr, COBEp-
WEeHHbIX ¢ ncnonb3oBaHneMm Kaptbl «MTC Smart OeHbru» B TCI,
MHbopMauna o KoTopbix Obina nonyyeHa baHkom B TeyeHune Pac-
YETHOro nNepuopa, 3a UCKIIIOYEHNEM MEpPEYHs onepauuii onnatbl
TOBapoOB 1 ycnyr, ykasaHHoro B n.3.1.2. HacToAwwmx Ycnoeuin. Mu-
HMMasbHbI 060POT MO KapTe paccyMTbIBAETCs 3a Kaxayl one-
pauuio onnaTbl NOKYMNKKU, B TOM Y1Cne Npy NPOBELEHMIN OoMnepaunn
6e3 npeabsaBNeHNs KapThbl, 32 UCKIIOYEHMEM OMnepaLnii, yKadaHHbIX
B n.3.1.2. HacToAWwwMX YCnoBuii.

B pacuyét MuHumanbHoro obopoTta no KapTe He BKIOYaloTCS:
Onepaummn B Ka3nHo, TOTaNM3aTopax U MHbIX UFOPHbIX 3aBEAEHNAX
(MCC® 6529, 6530, 7995).

Onepauuu, cBsi3aHHbIE C MOKYMKOW [LOPOXHbIX YEKOB, NIOTEPENHbIX 61~
NETOB, LeHHbIX bymar v gpar. metannos (MCC 5094, 6211, 9754, 9223).
Onepauum B nonb3y nombapgos (MCC 5933).

Onepaummn NoNoNHEHNS 3NEKTPOHHbIX KOLIENbKOB 1 NpUobpeTeHuns
npeponnaveHHblx kapTt (MCC 6050, 6051).

Onepauum nonyveHns HannyHbIx geHexHbix cpegcts (MCC 6010, 6011).
Onepaumm, cBaA3aHHbIE C NMEPEYNCTIEHNEM OEHEXHbIX CPEACTB Ha
cyeTa B Apyrux baHkax, unu onepauuu ¢ GpUHaHCOBbIMU OpraHu3a-
umsmn (MCC 6012, 6532-6538, 4829, 6540).

Onepauuy no onnate TOBApOB W YCAyr B NPEANpUATUSX TOProBan
1 cepBuca, KOTopble HEBO3MOXHO OJHO3HAYHO KnaccuduumpoBatb
no BMAY UX OEATENbHOCTY, a TaKXXe B NPeAnpUsTUASX, OKa3biBaOLWMNX
y3kocneunanmampoBaHHble yenyrn (MCC 5999, 7399, 7299, 8999).
Onepaunmn onnatbl roCyfapCTBEHHbIX ycnyr: wTtpadbl, cbopbl 1
npyrve (MCC 9399, 9222, 9311).

B cny4yae ocyuwecTtBneHus KnmeHtom Bo3BpaTa ToBapa, OnjayvyeH-

3.2.

3.2

3.3.

4.

HOrO0 B pamMKax pacXOfHOWN onepauuun, CymMmMa TaKoW pacXopHOW
onepauun He byneT BkNtoYeHa B dopmupoBaHue MuHUManbHOro
obopoTa no kapTte, a ecnu BosHarpaxgpeHue yxe 6blno npepo-
cTaBneHo, baHk nMeeT npaBo yBennunTb MyUHMMAanbHbIA ocTaTok/
060poT Mo KapTe cnepyloWwmx PacyeTHbIX NEPNOAOB Ha CyMMy Ta-
Kol onepauun (Bo3BpaTa).

Pacuét BosHarpaxxgeHusi npon3BoauTcs No utoram kaxgoro Pac-
Yé€THOro nepuoga. B cnyyae obecneyeHns KnueHtom MuHumanb-
Horo octaTka/obopoTa no kapTe, baHk BkntoyaeT Homep TenedoHa
B peecTp, Hanpasnsemblin B MTC ons aktuBauun KnueHty BosHa-
rpaxgeHus B 6nmxainwem Mecsiue, cnegytowem 3a Pac4éTHbIM ne-
progom.

Mpu pacyeTe BosHarpaxxgeHus yYUTbIBAKOTCS TOMbKO PacxXofHble
onepauun no onnaTte TOBapOB 1 YCNyr, COBEPLUEHHbIE C NCMOMb30-
BaHneM KapTbl, nHdopmaLms 0 KOTopbiX Obina nonyyeHa baHkom.
MNpu pa3bnoknpoBke paHee 3abNOKMPOBAHHBIX MO KapTe CPEAcTB,
YYTEHHbIX NpU pacyeTe obopoTa, cymma 060poTOB B Mecsl, B Te-
YeHue KoToporo bbinn pa3bnokmpoBaHbl CPEACTBA, YMEHbLLAETCS
Ha CyMMY paHHee y4TeHHbIX cpeacTB. CyMMbl MO pacXxofHbIM orne-
paumsm, MHpopMaums o KoTopbix bbina nonyyeHa baHkom ¢ 00:00
MCK nocnegHero fHsa kaneHgapHoOro Mecsua, Ho He y4YTEeHHble Npu
pacyeTe BosHarpaxpeHus, yuynTbiBalOTCA npu pacyete Bo3sHa-
rpaxxaeHus B cliefylowemM KareHgapHoOM MecsLe.

KnneHT nopyuaet baHky nepepats B MTC Homep TenedoHa, yka-
3aHHbIN KnneHToMm ans nonyvyeHus BosHarpaxpeHus, a Takxe, ecnm
MHOe He yka3aHo KnvueHTom B 3asBneHumn, uHbopmaumo ob onepa-
uusx ¢ ucnonb3osBaHnem kapTbl «kMTC Smart OeHbru» n 06 octatke
AEHEeXHbIX CPeACTB Ha TEKYyLLeM CYeTe, OTKPbITOM A1t pacyeToB C
ncnonb3oBaHnemMm kaptbl «kMTC Smart OeHbrux». Mpn atom KnneHt
NoATBEPXKOAET, YTO B TOM cny4yae, ecnu AboHeHTom MTC no yka-
3aHHoMy Homepy TenedoHa KnueHT He siBnsieTcsi, ero npefocTas-
neHve baHky n MTC npon3BoanTCa Ha OCHOBaHWUV NpeaBapuUTenbHO
nosnyyeHHoro KnmeHTom nucbMeHHoro cornacus ot AboHeHta MTC
ykasaHHoro Homepa TenedoHa.

NMpouwue ycnosus

4.1. NUameHeHuns B HacToswwme YcnoBma BHOCATCA nyTeM akuenTta KnueH-

4.2.

4.3.

TOM cooTBeTcTBytowel odepTbl baHka. baHk HanpaBnsieT KnueHty
odepTy 0 BHECEHUN U3MEHeHNI B [lOroBop nyTeM pa3MeLLeHns Ho-
BOI pefdakumm Ycnosuii Ha Caiite He no3gHee, YeM 3a 10 (mecaTb)
KafleHAapHbIX OHEN [0 faTbl BBEAEHUS X B feincteme. KnmeHTy He-
006X0QMMO CaMOCTOATENIbHO OTCNeXMBaTb pa3MelleHne Ha Calite
HOBOW pefakummn YCnoBuia.

B cootBeTcTBMM c n. 3 cTaTbn 438 MpaxxgaHckoro kogekca Poccuin-
ckon ®Pepepauun, B crnyyae HemnonyyeHUss baHKOM MMCbMEHHOro
yBefomneHust ot KnueHta 06 0gHOCTOPOHHEM OTKa3e OT UCMOfHe-
HUs [loroBopa B CPOK, 00 AaTbl BCTYNEHNS B CUY HOBOI pegakuum
Ycnosuii, KnueHT cuntaeTcs coBeplunBLLUMM akuenT odepTbl baHka
1n MTC o BHeceHUn n3MeHeHuin B [loroeop.

baHk Bnpaee B ntoboe Bpemsi NPEKPaTUTb HAYUCEHNE U NPeso-
ctaBneHne BosHarpaxpeHus, npenaputenbHo npouHGopMUpo-
BaB KnueHTOB nyTeM pa3MelleHusi COOTBETCTBYIOLWEN UHbOpMa-
uun Ha CalitTe He no3gHee, YeMm 3a 10 (oecsiTb) KaneHOapHbIX OHEN
[0 faTbl NpeKpalleHns npegoctaeneHns BosHarpaxaeHus.

B cnyyae otkasa AboHeHTa MTC Homepa TenedoHa npu akTmeaumm
Ceptudukata, Homep TenedoHa pns nonyyveHus BosHarpaxmpeHus
HE MOXXET ObITb UCMONb30BaH.

9 MCC — Merchant Category Code, 4yeTbipex3HauHblil kog, npuceavsaemblii TCI 6aHkom-3kBaliepom ans knaccuukaumm TCMN no BUAYy nx AeSTENbHOCTH.
°B pamkax faHHbix MCC B pac4éT MuHuMansHoro obopoTa no KkapTe onepaLui He BKIIOYaOTCs B CllyYae NpoBefeHus onepaunii B cetn NHTepHeT (e-commerce)
unm 6aHkomaTax baHka 1 CTOPOHHMX opraHusauusx, B Cly4ae nposefeHns onepauuii B TCI onepauumn B BKIO4AIOTCA B pacYEéT MUHUMAabHOro 06opoTa Mo KapTe.
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4.4. B Tom cny4ae, ecnu oo HacTynneHus bnmxainwero Mecsiua, cnegy- 4.6. baHk BnpaBe oTkasaTb [lep)aTento KapTbl B NpefocTaBneHmm Boa-
towero 3a PacyéTHbiM nepuogom, Homep TenedoHa He MOXET ObITb HarpaxpeHus, ecnn baHkom OyayT ycTaHoBneHbl ¢akTbl NpsMo

MCNoSIb30BaH A5 nosiyvyeHns BosHarpaxxgeHwsi B COOTBETCTBUU UM KOCBEHHO CBUAOETENLCTBYIOLME O COBeplueHun [epxaTtenem
¢ n. 4.3. HacToAwwmx Ycnosuii, To Bo3HarpaxneHne 3a COOTBET- KapTbl AENCTBUIA, MMEKOLWNX NPU3HaKMN MOLIEHHNYECTBA, NMHO He-
cTBytOWMIA Pacy€THbIV Nnepuog He NpefocTaBnsieTcs. [0OpOCOBECTHOrO NMOBELEHNS, B TOM YMCNE COBEPLUEHNE COMHU-
TeNIbHbIX onepauui B Lenax obmaHa baHka ana Heo6ocHoBaHHOMO

4.5. KnueHT Bnpase nameHntb Homep tenedoHa, obpatuslumce B baHk nonyyeHus BosHarpaxgeHus

C COOTBETCTBYHOLWNM 3aABIEHNEM (B TOM 4Hucne npn ycrnosum tex-

Hu4yeckon peanusaunn vepes LeHTp TenedoHHoro Obcnyxusa-
Husi BaHka).

mtsbank.ru
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MpunoxeHne 9 K ycnoBMsAM NonyyYeHns 1 UCNOoNb30BaHNS
6aHKOBCKMX KapT C YCNOBUSIMU KPeanTOBaHNS cyeTa
ons knueHToB NMAO «MTC-baHk»

YcnoBus Hayncnenmsa kawbaka
B pamkax cepsuca [NAO «MTC»

«MTC Cashback»

Mpu odopmneHmn kaptol «MTS CASHBACK» KnueHT nonyya-
€T BO3MOXHOCTb MPUCOEAVHUTLCS K MporpaMMe nosIbHOCTU
MAO «MTC» — Cepsucy MTC Cashback n ctatb yyacTHukom Akumm
«Kapta MTS CASHBACK>» 1 nonyyaTtb ycTaHOBNEHHbI Mpasunamu
Akuun pasmep Kawbaka. Cpokn Akumm ¢ 15.04.2019 no 31.12.2019.
MoppobHee 06 ycnoBusiX y4acTusi, UIBMEHEHUSIX CPOKOB AKLMUN —
Ha mts.ru/cb_bank.

B pamkax Cepsuca MTC Cashback yyacTHuku MoryT BepHyTb
00 25% OT CTOMMOCTU MOKYMOK B MHTEPHET-MarasnHax napTHepoB
Cepsuca B Buge Kawbaka.

K3wb3ak — ckupka Ha ycnyru cea3u aboHeHTam MTC — pusudeckum
nuuam n/unn Ha Tosapbl B canoHax mara3uHax MTC (AO «PTK»),
He sIBNSieTCs AEHEeXHbIMU cpeacTBamMu. ToBap — 3To TenedoHbl,
CMapTd)OHbI, NNaHWeTHbIE KOMNbIOTEPbI, NOPTaTUBHAA TEXHUKA, aK-
ceccyapbl, peanuadyemble B CanoHax-mara3anHax MTC. MogpobHee
o Cepsuce — Ha cashback.mts.ru. MTC Kaw63k = MTC Cashback

HauucneHue Kawbaka B pamkax AKLUN HE NPON3BOOUTCS:

Mo onepauusm B KasnHO, TOTanM3aTopax U UHbIX UFOPHbIX 3aBede-
Huax (MCC" 6529, 6530, 7995).

Mo onepauuam, CBS3aHHbIM C MOKYNKON LOPOXHbIX YEKOB, NOTE-
peiHbIx buneTtoB, LeHHbIX bymar n gpar. metannoe (MCC 5094,
6211, 9754, 9223).

Mo onepaunam B Nonb3y CTPaxoBbiX KOMMAHWI 1 naeBbix GOHOO0B
(MCC 6300, 5960).

Mo onepauuam B nonb3y nombappos (MCC 5933).

Mo onepaunam NOMNOMHEHUS 3NEKTPOHHbIX KOLIENbKOB U Npuobpe-
TeHus npegonnadyeHHbix kapt (MCC 6050, 6051).

Mo onepauuam nonyyeHWs HanM4HbIX AeHexHbix cpepcts (MCC
6010, 6011).

Mo onepauusimM, cBA3aHHbIM C MEPEYNCTIEHNEM AEHEXHbIX CPELCTB
Ha cyeTa B Aapyrux baHkax, nnu onepauusim ¢ GMHaAHCOBLIMUK Opra-
Husaumammn (MCC 6012, 6532-6538, 4829, 6540).

Mo onepaunam npoBefeHUss NPenonaaYeHHbIX U PerynsipHbIX nna-
Texxeln B nonb3y onepatopos cea3u (MCC 4814).

Mo onepauynsam onnatbl TOBApOB 1 YCNYT B NPeanpuaTuaX TOProsiu
1 cepBu1Cca, KOTOPblE HEBO3MOXHO OfHO3HA4YHO KnaccuduumnpoBaTb
no BUAOY WX OEATENbHOCTW, @ TakKXe B NPEAnpUSTUSX, OKasblBalo-
WMX yskocneunanuamposaHHblie ycnyru (MCC 5999, 7299, 7399,
8999)”

Mo onepauusiM onnaTbl FrOCyOapCTBEHHbIX yCnyr: wipadbl, cOopbl
n gpyrue (MCC 9399, 9222, 9311).

B cnyyae ocywecTtBneHns KnueHtom Bo3BpaTa TOBapa, OnylayeH-
HOro B paMKax pacxogHoii onepaumm, Kalwbak no Takoli pacxogHoi
onepauun He HayncnsieTcs. ECnm HauncneHHbI 3a BO3BPALLEHHYIO
B MocneacTBumM Mokynky Kawbak yxe cnucaH Ha Lenu Hakonne-
HUS, TO CyMMa n3pacxofoBaHHoro Kawbaka byneT yuteHa B cymme
Kaw63ka, Ha4MCNEeHHOro B crieayoLwmx nepuoaax.

"MCC — Merchant Category Code, YeTbipexaHayHblii ko, npucBansaemblii TCIN 6aHkom-akBaiiepom ans knaccudukauum TCIM no Buay nx AesTenbHOCTU.
2B pamkax faHHbix MCC Bo3HarpaxaeHvie He Bbina4ynBaeTcs B Clyyae NpoBefeHuMs onepauum B ceTn ViHTepHeT (e-commerce) unn 6aHkomatax baHka
1 CTOPOHHMX OpraHun3aLsx, B cily4ae nposeaeHns onepaumii 8 TCI BosHarpaxieHue BbinnaymBaeTcs.
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9.1

MpunoxeHune 10 K ycnoBUSM NOyYEHNS N UCNONb30BaHNS
6aHkoBcKkMx KapT ans knneHTos MAO «MTC-BaHk»

YcnoBua (NnpaBuna) Nofb30BaHUS
cepsucamu «TpaHcdepbi» n «<busHec-3anbi»

4yepes3 KOHCbEPXK-CEPBUIC

KoHcbepyx-cnyxba — naptHep baHnka komnaHuein OO0 «KeuHTec-
ceHwwannu Hoea» (OMPH 1137746805437, NHH: 7714914997, KNMN:
773401001, mecTo HaxoxpeHue: 1231282, r. Mockga, yn. ABMaunoH-
Has, 4. 77, aT. 3, nom. Il, kom. 1).

OcHoBHoll Homep MobunbHoro TenedoHa (OMT) — aTo Homep co-
ToBOro TenedoHa, npefoctaBneHHblin KnueHtom BaHky. OcCHOBHOM
HoMep MobunbHoro TenedpoHa Mcnonb3yeTcs A perncTpauun B
MobunbHoM npunoxeHun Konsierge.

Konsierge — o3HavaeT nnatpopmy (MobrnbHOE NpunoXxeHne) ans
NopTaTUBHOIO YCTPOWCTBA, UMEIOLWEro nopktoyeHne K cetn UH-
TEPHET, agMuHUCTpUpyemyto KoHcbepx-cnyb6oi, copepxaluyto
Habop WHCTPYKUMA 1 nos3eonsiowyo KnueHtam baHka nony4vaTb
CepBUCbI.

QR (Quick Response)-kof, — ABYMEPHbIN LWUTPUX-KOL, NPUBA3aHHbIN
K yyeTHoW 3anucu knveHTa B KoHcbepy-cnyxbe, nossonsiowmi
6bICTPO NONYYUTL JOCTYMN K CEPBUCAM.

. PBocTtyn k cepsucam KoHcbepx-cnyx6bl npegoctaBnsetcs KnuexTy,

odopmMUBLLEMY NPEMUANbHbIA NPOAYKT UMW NaKeT YCIyr B COOTBET-
cTBum ¢ Tapndamu baxka.

. MpaBo Ha MNonb30BaHWE CEPBUCAMU «KOHCbEPXK-CEPBUCY» WMEET

Tonbko KnueHT, 6e3 nepenayn 4aHHOro npasa TPETbUM JiMLaM.

. CepBuc npegocTtasnsetca komnaHueit 000 «KBuHTecceHwmannm

Hoea» (OI'PH 1137746805437, NHH: 7714914997, KNN: 773401001,
MecTo HaxoxgaeHue: 1231282, r. MockBsa, yn. ABuaunoHHas, g. 77, at.
3, nom. Il, kom. 1).

. CepBuc NpeaocTasnseTcs Yepes crefyiolme CpeacTsa CBaAsm:
4.1.
4.2

Mo Homepy TenedoHa napTHepa;
MobunbHoe npunoxeHue naptHepa Konsierge.

anI YCTaHOBKE ”N WNCNONb30BaHNN MOBWIbHOrO NpUNoXeHna

Konsierge KnueHT cornawaetca c paBunamn okasaHus ycnyr
komnaHuein 000 «KBnHTecceHwmannn HoBay», pasMeLLeHHbIX B MO-
6UNBHOM NPUIOXeHUN 1 faeT 6e3yCcnoBHOE cornacue ¢ HacToAWwm-
Mu YcnoBusimu.

. MepeyeHb 1 npaBuna okasaHus cepBucoB KoHcbep-cryxobbl yka-

3aHbl B MOGUNbHOM npunoxeHun Konsierge.

NHbopmauma o napTHEPE U CPeLCcTBax CBA3U pas3MelleHa B cucTe-
Me «MobunbHbIN 6aHk» KnneHTa, nmbo yToYHsAeTCs Y MepcoHanbHo-
ro MeHemxepa.

. baHK He HeceT OTBETCTBEHHOCTW 3a KayecTBO npenocTaB/IEHHbIX

ycnyr KoHcbepy-crny6oii. Bce npeTeH3un n »kanobbl, cBA3aHHbIE
C NpefoCTaBlIiEHUEM CEPBUCOB, MHbIMU AecTBUSMU / 6e3neincTem-
em komnaHum OO0 «KBuHTeCcceHwrannn Hoeax», 4OMKHbI Npeabsas-
natbea komnaHum 000 «KBuHTecceHwmnannn Hosax.

. NpaBuna 6poHnpoBaHNs TpaHcEPOB OT/HO asponopTa 1 X/gO BOK-

3ana:
TpaHcdep npepocTaBnsieTcs asponopT / /4 BoK3an — ropog, ro-
pon, — asponopT / X/4 Bok3an unu asponopT / X/n/ Bok3an - aspo-
nopt / x/n/ Bok3an B npefenax ogHOro ropoga.
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9.2.

9.3.

9.4.

9.5.
9.5.1.

9.5.2.
9.5.3.

9.6.

9.7

9.8.

10.1.

10.2.

10.3.

10.4.

TpaHcdep B Mockee n CaHkT-leTepbypre npegocraBnsieTcs B npe-
nenax 10 kunomeTpos oT MKALL n KAl cOOTBETCTBEHHO.
ABTOMOGWAN BU3HEC N NPeMUyM-Knacca C NepcoHanbHbIM BOANTE-
nem. B cnyyae oTcyTCTBUS AOCTYMHbIX aBTOMOOUEl JaHHOMo Knac-
ca, flonycKaeTcs UCMosib30BaHWe aBToMobuneld Apyrnx Knaccos no
cornacosaHuto ¢ KnneHtom.

Bce OONONMHUTENbHbIE YCNYrn, B TOM 4YuUCne OETCKOoe yaep)XuBato-
ee ycTpolicTBo (kpecno/6yctep oo 7 neT), Npoesn mno niaTHoW
fopore, 3ae3fpl No NyTn, oxmpaHue bonee 30 MUHYT 1 Npoyne [o-
NONTHUTENbHbIE YCNYTN, KnueHT onnayneaeT caMOCTOSATENbHO.
MpepnocTtaBneHne TpaHcdepa He rapaHTMPOBaHO B cryyasix, Koraa:
KnveHT 3akasan TpaHcdep nospgHee yem 3a 24 yaca (A9 noe3nok
no Poccun), nosgHee yem 3a 4 yaca (Ana noespok no Mockee 1
CaHkT-lNeTepbypry).

Moesnka ocylecTBNsEeTCS MEXAY ropoaamu 1 obnactamu.
ABTOMOGWM BU3HEC M NPEMUYM-KITacca HELOCTYMHbI A5 3aKa3a B
naHHom ropope (OnepaTop BnpaBe npeanoxutb KnneHty aBToMo-
6unb gpyroro knacca).

[eTckoe yoepxuBatollee ycTpoincTeo (kpecno/byctep) HegocTyn-
HO B aBTOMOGOune 6usHec/mpemuym-knacca (OnepaTop BrnpaBe
npeanoxute KnueHty aBToMobunb pgpyroro knacca u/unm 6e3s
Kpecna/bycTepa).

Mpy Hanuuum dopc-maxopHbIX OBCTOATENbCTB, @ TakKXe WHbIX
06CTOATENBCTB, OKa3blBAIOLWMX CYLLECTBEHHOE OrpaHuyuBaioLLee
BAVSIHWE Ha [BMXeHVe (B TOM Yncne nepropbl NOBbILEHHOMO CNpPo-
ca, CIIOXHble NOrofHble YCNOBUS U T. 1.).

Mpn nudopmupoarHun KnveHtom KoHcbepx-crnyx6bl 0 Hanuuunm
AOMNOSTHUTENbHBIX YCNYF, KOTOPbIe YBENNYMBAIOT CTOMMOCTb TpaHc-
depa [0 ueHbl, NpeBbilatoLLeli coriacoBaHHyo baHkoMm, To npeBbl-
LeHne CToumMocTu onnaymeaeTt Knnext.

. NpaBuna ncnonb3osaHus ycnyru «bruaHec-3anbi»:

BuaHec-3anbl — 3akpbiTas NPUBWIErMPOBaHHas 30Ha OTAbIXa B
a3ponopTy, XeNe3HOA0POXHbIX BOK3anax, noprax, aBToBok3anax
N Opyrux obbekTax TPaHCMOPTHOW WHPAaCTPYKTYpbl, KOTOPYHO
BnpaBse nocewaTb KnmeHT 1, B HEKOTOPbIX ciyyasx, ero foctu. bus-
Hec-3as MOXeT HaXOANTbCS KakK B MeXAyHapO4HOM CEKTOPE, TaK 1
B TEPMMHaNe MeCTHbIX BbIJIETOB, KaK B «4UCTOMN» 30HE, TaK 1 B 30HE
[0 MacrnopTHOro KOHTpons. B 6onblUMHCTBE CnyYyaes TMMUT BpeMe-
HW HaxoXaeHus coctaBnseT 3-4 vyaca.

locTb — 03HavaeT nuuo/nuua, KoTopble conpoBoXxaatoT KnveHTta B
BbusHec-3ane. locTb KnneHTa He MoXeT nocewatb busHec-3ansl ca-
MoCTOSITENbHO, 6e3 conpoBoXaeHUs KnmeHtom. locTb MeeT npaBo
Ha nocelleHne bnsHec-3ana ToNbKO B CyYae 0QHOBPEMEHHOrO Mo-
ceuweHns Takoro busHec-sana KnneHtom.

NHpopmaumio o poctynHocTn busHec-3ana, ncxogsa U3 ero Hanum-
yns B onpepenéHHom ropoge Poccum unm 3a pybexom, ycnoBusax
1 nopspke npegocTaBneHvs yenyru KnneHT nonyyaet yepes mo-
6unbHoE NpunoxeHue naptHepa Konsierge.

MNpepocTtaBneHne npoxopa B busHec-zan 6e3 ucnonb3oBaHUs
QR-kofa He rapaHTUPOBaHO B Clyyasx:
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10.4.1.

10.4.2.

10.4.3.

.

12.

Ecnn KnueHT 3akasan busHec-3an nosgHee yem 3a 24 4yaca no
Poccuu, nospgHee yem 3a 12 yacos (ans noceweHns brusHec-3ana
B Mockse n CaHkT-lMeTepbypre) u nosgHee Yyem 3a 48 vacos (ona
noceteHns busHec-3ana 3a py6exom).

Mpy Hanuuun dopc-maxopHbIX O0OCTOATENLCTB, @ TakXe WHbIX
06CTOATENLCTB, OKa3blBalOLWMX CYLLECTBEHHOE OrpaHu4uBalolLee
BANSIHME Ha BO3MOXHOCTb npoxofa (B TOM Yucne nepuopbl nosbl-
LIEHHOr0 CMpOCa, CMNOXHbIE NMOroAHble YCNOBUS, KapaHTWH, naHae-
MUSI, OFPaHNYEHUS MO NEPEABUXKEHMNIO U T. .).

B nHbIX cny4vasix, ucxogs U3 AOCTYNHOCTU U Hanu4ynsa busHec-3ana B
onpenenéHHom ropopae Poccum unum 3a pybexxom, ycnoBuin u nopsig-
Ka npenocTaBneHns ycnyru.

KnneHT camocTosiTenbHo npou3BOOUT onJiaTy 3a BCe€ A0NONHUTENb-
Hbl€ 3aKa3aHHble NN 3anpoLleHHble yCJ'IyFI/I/TOBapr/I'IOKyI'IKI/I.

KnueHT BnpaBe 3anpocuTb OTHET 00 OKa3aHHbIX EMY YCyrax.
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13.

14.

15.

BaHK He HeceT OTBETCTBEHHOCTU 3a NtoOble AencTBns/6e3nencTens
naptHepa baHka, yuwepb, noHeceHHblli KnueHTom B pesynbraTte
peiictenin/6espeiicTBnin naptHepa baHka, nonb3oBaHue ycnyra-
Mu/ToBapaMu/nokynkamu, npefocTaBsieHHbIMW napTHepom baHka,
a TakXe B Cnyvyae 3afep>Ku B NPenoCcTaBNeHUN ycnyru no BUHe
napTHepa baHka.

KnveHT BnpaBe B nioboe BpeMs oTkasaTbCs OT AOCTyna K ycnyre
6e3 opopmMneHns Kaknx-nnbo 3assrieHNin 0 NpeKpaLLeHn gocTyna
K ycnyre.

OkasaHue BaHkom ycnyr KoHCbep)X-CepBMCOM aBTOMaTU4eCKU

npekpallaeTcs B cliyyae 3aKpbITUsS NPeMUanbHOro NPoAyKTa Uim
nakeTa ycnyr.

[MAO «MTC-baHk». JlnueHsunsa banka Poccun N22268 o1 17.12.2014 1.





