YcnoBust KOMIIEKCHOTO 0aHKOBCKOro obcmyskuBanus B [IAO «MTC-bank» no IIporpammam o0cmy>KuBaHUS 111 IOPUANIECKUX JIAII,
WHANBUYaIbHBIX NPEAIPUHUMATENCH N GU3MIECKHX JIHL], 3aHUMAIOIIMXCS B YCTAaHOBJICHHOM 3aKOHOJaTenbcTBoM Poccniickoit denepanyn nopsake
YaCTHOM MPaKTUKOH

Yci10BUSI KOMILIEKCHOT0 0aHKOBCKOr0 o0cayxuBanus B [IAO «MTC-bank»
no IIporpammam o06¢c1y:KMBaHUA 1/ OPUANYECKHX JIUL, HHAUBHIYAJIbHBIX
npeanpuHuUMAaTesIeil 1 pU3n4ecKuX JHI, 3aHUMAKIIMXCS B YCTAHOBJICHHOM
3aK0HOAaTEeIbCTBOM Poccuiickoii Degepanum mopsiike YacTHOM MPAKTHUKOM

1. TepmuHBI 1 onpeeSIeHUs!

Bbaunk — I[Tyonmunoe akmmonepHoe obmectBo «MTC-bank» ['enepanshas nunensus banka Poccun Ne
2268 ot 17.12.2014r., 115432, r. Mocksa, npocn. Aaapomnosa, 1.18, kopm.1.

JloroBop — J[oroBop KOMIUIEKCHOTO OAaHKOBCKOTO OOCTY)KHWBaHHMsI, 3aKIIOYCHHBIH B COOTBETCTBHH C
HACTOALIUMH Y CIIOBUSIMH KOMIUIEKCHOTO OaHKOBckoro ooOciyxuBanus B [TAO «MTC-bank» 1o
[Iporpammam oOCHy:KMBaHUS MJIs IOPUIAWYECKUX JIML, HHIUBUAYAJIbHBIX MpeANpUHUMATENCH U
busnyecKkux I, 3aHUMAIOIIMUXCS B YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepannu
HOPsIIKE YaCTHOU MPAKTUKON O MPEOCTaBICHUH yCIIyT, yKa3aHHbIX B 1.2.8 Ycnosuil. JloroBop coctout
u3 [IpaBwi, HacToAmMX YcioBui, 3asBiaeHus 0 npucoennHeHuu K [IpaBunam u (pu U3MEHEHUU WM
noaxiroueHnn [lporpaMmel oOcmyxuBanus neicTByromeMy Kirenty) 3asBiieHust 0 IPUCOSANHEHUN K
YcnoBusiM nin 3asBKM Ha U3MEHEHHE POrpaMMBbl 00CITy>KUBaHUS, a Takke Karanora yciayr u Tapudgos.
JloroBop 3akirouaeTcs B COOTBETCTBHU C M.2.3 YCIIOBHHA W CUMTAETCS 3aKIIOYEHHBIM C MOMEHTa,
OTIPEeNIeNIIEMOTO B COOTBETCTBHU C 11.2.6 Y CIIOBHIA.

3asBka Ha u3meHenue IIporpammel o6cay:xuBanusi B Yate (3asiBka) — TEKCTOBOE COOOIIEHHE T10
dopme banka, naunuupoannoe Kmuentom B Yare Cuctemsr «MTC-busnec» u HampasienHoe B bank
nocpeacTBoM YaTa ¢ 1eIbl0 U3MEHEHUs paHee MOAKIIYeHHO# [IporpaMmbl oOCTy)XKUBaHUsS Ha UHYIO,
yka3zanHyro B Karanore ycnyr u tapudoB, Win ¢ LENbI0 MOIKIIOYEHHs K AercTByomen [Iporpamme
00CITyKHBaHUS:

- «lIpome mnpoctoro», «Berogublty, «CrabunbHb», «CTabwibHbld beznmumut»y - Ycnyrm mo
HAYMCJICHUIO MPOLIEHTOB Ha CYMMY JIEHEXKHBIX CPEACTB Ha cuere B BaitoTe Poccuiickoit @eneparyu

- «Tounslity, «Beiroguslity, «CtadbunbHelit», «CtabunbHelii besnumut - Tapuda «Hascermay.

3asiBjIeHHE O PHCOCIUHEHNHU K Y CJIOBHAM — 3asBJICHUE O NPUCOEINHEHUU K HACTOSIIUM Y CJIOBUSAM
KOMIUTEKCHOTo 6aHkoBckoro oocmyxuBanus B [IAO «MTC-bank» no IIporpammam obcmyKuBaHuUs 115
IOPUINYECKUX JIML, WHIUBUIYaJbHBIX NpEANpUHUMATENed M (U3UUECKUX JIUI, 3aHUMAIOLIUXCS B
YCTAHOBJIEHHOM 3aKOHOAATEeNIbcTBOM Poccuiickoit deneparyy nopsake 4acTHOM NMpakTUKON o Gopme
[Tpunoxenus 1 x HacTosmmM YcloBUAM, WM UHas ¢opma, ycTaHoBieHHas bankom, ¢popmupyemas B
anekTpoHHOM Buae B Cucreme «MTC-busnec» mnu pasmemennas Ha Caite banka B cetu MHTepHeT
www.mtsbank.ru. HWcmomesyercst muis 3akmouenust JloroBopa W Uit m3MeHeHHWs [Iporpammsr
0o0CITy>)KMBaHU).

3asBiaenue o mnpucoenuHenun k IlpaBunam -  3asBneHue o mnpucoenuHeHun k IlpaBunawm,
ONpeACIISIOIUM MOPAJIOK U YCIOBUA NpoBeaeHus 6aHnkoBckux onepauuii B [IAO «MTC-baunk» (nanee
no Tekcty — [IpaBuna) no ¢opme, ycranoBneHHoit bankom u pasmemienHoi Ha Caiite banka B cetu
Wurepuer www.mtsbank.ru.

3asiBjieHHe 0 NpPHCOeIMHEHHMH, 3asiBJeHHME — COBMECTHO YINOMHHAEMbIE B HACTOSILIMX Y CIOBUSX
3asiBJIEHUE O IPUCOEIUHEHUH K Y CIIOBUAM U 3asiBICHHE O NprcoeanHeHnu K [Ipasunam.

Karanor ycayr m tapudos — «Kartamor ycmyr u tapudoB [TAO «MTC-bank» nmis KIMEHTOB —
IOPUINYECKUX JIMI, WHIUBHIYAIbHBIX NpEANpPUHUMATENCH, (U3MUECKUX JIHI, 3aHUMAIOIIUXCS B
YCTaHOBJICHHOM 3aKOHOJATEJILCTBOM P® mopsiike 4aCTHOM NpaKTHKOW», M pa3MeleHHbl Ha Caiite
banka B cetu aTepueT www.mtsbank.ru.

KaueHnT — ropuaudeckoe Juio (KpoMe KpeIUTHBIX OpraHu3alii), HHIMBUIYaJIbHbIM MPeIPUHUMATEb
WK (PU3HYECKOe JINI0, 3aHUMAIOIeecs] B yCTAHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit @enepariyu
MOpSZIKE YaCTHOW NPAKTHKOW, OTHOCAUIMMCS K cerMeHTy «Maiblii Ou3Hec» B COOTBETCTBUHM C
JneicTByrommME B banke KpuTepusiMu cerMeHTaluu
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KopnoparuBnas kapra/Kapra — omutupyemas bankom xkapra tuma Mastercard/UnionPay
Platinum/mnarexxnast  cuctemMa «Mupy», SBISIOMIAACS —JJIGKTPOHHBIM — CPEJICTBOM  IIIaTeXa, ¢
WCIIONIb30BaHWEM KoToporo coBepmatorcs Omepanuu no Cuery Knuenta B Bamote Poccuiickoit
Oenepanun 3a cueT u oT uMeHu Kimenra.

OrpannyeHne — MaKCUMaJIBHO JOMYCTHMOE KoymdecTBO CUeToB, OOCITYy)KHMBaeMBIX B paMKax
[TporpamMmbl 0OCTYKUBaHUS.

OTt4yeTHblii Mepuoa (IJs1 CTAHAAPTHBIX YCJIOBHIl YCJYru) — KOJMYECTBO KAICHIAPHBIX IHEH, C
NEepBOr0 MO TOCIEAHWH JeHb KaJleHIapHOro Mecsna / mo jJary 3akimodeHus CornameHus
(BKIIIOUMTENBHO). B Mecsiie mpucoeanHeHns K HACTOSIIMM Y CJIOBUSM — C JIaThl 3akiodenus Jlorosopa
MO TOCJEAHUN JIeHb KaJleHAapHOTo Mecsina / mo naty 3akitoueHus CornamieHus (BKJIIOYUTENBHO). B
Mmecsite pactopskenusi Cornamenus (no naunuatuBe banka /Knuenra / npu HeBbinonHenuu Kimentom
ycioBus, ycTaHoBieHHOro CornameHueM) — KOJMYECTBO KaJIHAApHbIX JAHEH ¢ pabodero mHs,
ciedyrollero 3a Aarod pactopxkeHus CornamieHusi MO TOCHEOHUN JeHb KaJleHAApHOTO Mecsla
BKJIFOUHUTEIIBHO.

OTt4eTHblil mepuoa (1151 MHAUBUAYAJILHBIX yeaoBuil Ycayru) — 30 (Tpuanars) kaneHaapHbIX JHEH C
JIaThI CIIEYIOMIEH 3a JaToi 3akaroueHus Coriamenus 1 MOXKeT ObITh IPOJIOHTHPOBaH Ha ciexyrone 30
(Tpuouate) KaleHIAPHBIX IHEH (HEOTPAaHWYCHHOE KOJIMYECTBO pa3) NPH BBINOJIHEHUH YCIOBHUS
NOJ/Iep’KaHMs CyMMBI OcTaTka Ha Cyere 3a Kax/blid eHb B OTYETHOM NEepHOJIe HEe HUKE 3HAUCHUH JUIs
HAYMCIICHUS TIPOIICHTOB, YCTaHOBIEHHBIX bankom B Cornamenun. B mecsue pacropxenus: CornameHus
(mo wmammmatuBe baHka) - KONMMYECTBO KaJleHAApHBIX JHEH mo naTy pactopskenus CormiameHus
(BKJIFOUMTEIHHO).

IIpaBuaa - [IpaBuna OTKPBITHS M BEJIEHHS CUETOB IOPUIUYECKUX JIUI — PE3UJIEHTOB / HEPE3UJEHTOB
(KpoMe KpeIWTHBIX OpraHu3aluii), HHIUBUIYAJIbHbIX HNpeANpUHAMATENeH, (U3NYECKUX JIUII,
3aHMMAIOIUXCA B YCTAaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoir Pepepanuu MOpsIKEe 4aCTHOM
npakTukoil B [IAO «MTC-bank»

IpaBuaa JBO — IlpaBuna oOMeHa >NEKTPOHHBIMHU JOKYMEHTAMHU IO CHCTEME IHCTAaHIIMOHHOTO
6ankoBckoro oociyxuBanus B [IAO «MTC-baHk».

IIporpamma oOcC/Iy:KHBAaHHSIT — YCTAHOBJICHHAas baHKOM COBOKYNMHOCTh TapuoB U YCIYT,
ONpeAeAIOIUX apaMeTpbl o0ciyxkuBanus KinneHra B paMkax makeTHbIX npeaioxkeHuil. [IporpaMmel
oOciy>xuBaHus oTpakeHsl B Karasore yciayr u Tapudos.

Coraamenue - Cornamenue 00 HHANBUAYAIbHBIX YCIOBUSAX HAYMCICHUN NTPOLIEHTOB HA CYMMY OCTaTKa
JeHeXHbIX cpeacTB Ha Cuere, oTkpeIToM Ha YcnoBusix KbO (mo ¢popme ITpunoxennit Ne2 k HacTosmmm
VYcnosusam), ¢opmupyemoe baHKOM M HCIOnb3yeMoe B LEISIX IMPEJOCTABICHHS WHIUBUIYaIbHBIX
YCJIOBHH Y CITyTH.

Cucrema «Kiuunent-bank» — cuctema TuCTaHIIMOHHOTO OaHKOBCKOTO 00cmykuBanus «Knuent-banky.
Cucrema «MTC-bu3Hnec»— cucreMa AUCTaHIMOHHOTO 0aHKOBCKOT0 o0ciyxkuBanus «MTC-buznecy.

Cuer — pacuerHblii cuer Kimenra B banke B Bamrore Poccmiickoit Dexepanum (3a HCKIIOYCHHUEM
CIICIMAIIBHBIX CUETOB) MJIM pacdyeTHbIN cueT KineHTa B MHOCTpaHHOMW BaJOTE.

YcaoBus — HacTosuMe Y Cia0BUS KOMILIEKCHOro 0aHKoBckoro oociyxuanus B [IIAO «MTC-bank» no
[IporpammamM oOciyXuBaHHUsS [UIsl IOPUAMYECKUX JIUIL, WHAMBHIYAJbHBIX MpEeANpUHUMATENEH HU
¢bu3nyeckux JUl, 3aHUMAIOIIMXCS B YCTAHOBJIIEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu
HOPSI/IKE YaCTHOM MPaKTHKO#. Y CI0BUs pa3MelleHbl Ha caiite banka B cetu MHTepHEeT WwWWwW.mtsbank.ru

Yeayra «IIpouenT Ha ocraTtok» (Yceayra) — yciyra baHka 1o Ha4MCIIEHUIO IPOLEHTOB Ha CyMMY
ocTaTka JeHexXHbIX cpeacTB Ha Cuere Knuenta B Bamote Poccuiickoit denepanuu, Mpu BHIOTHEHUN
Knuenrom ycnoBuil nognep:xanus cymmsl octatka Cuere 3a Kax bl 1eHb B OTUETHOM [IEPHOE HE HUKE
3HAYEHUW, YCTAHOBJIEHHBIX DaHKOM Ui HAYMCIEHWS MPOLECHTOB. YCIyra JOCTYNHA AEHCTBYIOIINM
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Knuenram banka: Ha cTaHIapTHBIX YCIIOBUSX, yKa3aHHbIX B IIporpammax oOciyxuBanus Karamora
ycayr U TapudoB, Ha WHAMBUIYAJIbHBIX YCIOBUSX B paMKax Jr000i monakimtoueHHOW [IporpaMmer
o0CITy>)KUBaHHS Ha OCHOBaHHMH 3aKiroueHHoro CornamieHus.

YnoaHoMoYeHHOE JIULIO - IS MOAIHCAHUS JOKYMCHTOB!:

e npocroii anmekTponHoit mommuckio (II2I1) B Cucreme «MTC-busHec» win B MoOuibHOM
npunoxkeHun Cucrembl «Knuent-bank» - WHAMBUAYalIbHBIM TpEeINPUHAMATEND, (U3UUECKOE
JIMIIO, 3aHUMAIOIIUECT B YCTAHOBJIECHHOM 3aKOHOJATEILCTBOM P® mopsijake 4acTHOW MpPaKTUKOM,
€MHOJIMYHBIA UCTIOJHUTEIbHBIA OpraH IOPUINYECKOr0 JINLA WIK PYKOBOAUTEIL HOPHINYECKOIO
7M1, KOTOPBIN BIpaBe eHCTBOBATh OT UMEHHU IOPUIMYECKOTO JIULA Oe3 TOBEPEeHHOCTH;

e ycuieHHOM 3nektponnoit moanuckio (YIII) B Cucreme «Knuenr-banky» - Biagenen ceprudukara
KJIroua rnposepku YOIl

Yar Cucrembl «MTC-busnec» / Yat — nporpammHoe obecrieueHue, HHTerpupoBaHHoe ¢ Cucremoit
«MTC-busnec», mnospoistonice YIOJIHOMOYEHHOMY COTpyIHUKY KiMeHTa, aBTOPU30BaHHOMY B
Cucreme «MTC-busHec» QUCTaHIMOHHO, ¢ UCIOJIB30BAHHEM TEKCTOBOTO MHTepdelica 0OMeHUBATbCA
COOOIEHUAMH B pealbHOM BPEMEHHU C COTpyIHUKOM baHka.

2. OOwme moI0KeHHUs

2.1. Hacrosmue VYcinoBus ycTaHaBIMBAIOT IPaBMiIa KOMIUIEKCHOIO OaHKOBCKOI'O OOCITY:KHBaHMS
Kinuenros B banke.

2.2. VYcinoBusi SABIAIOTCA JOKyMEHTOM banHka, u Moryr ObITb mnpuHATHL KimeHTOM myTem
MPUCOEIMHEHUS K HUM B 1I€JIOM B TIOPSJIKE, YCTAHOBJICHHOM HACTOSIIUMHU Y CIIOBUSIMH, B COOTBETCTBHUH
co ctarbeit 428 ['paknanckoro kojekca Poccuiickoit deaepanuu.

2.3. KimeHT npucoeauHsIeTcs K HACTOSIIUM Y CIIOBUSIM B MX JICHCTBYIOIICH PEIaKIINU:

2.3.1. mpu OTKpHITUM HepBOro OaHKOBCKOro cuera B Bamore Poccuiickoit denpepamuu - myrem
npenactasiaeHus B bank Hamiexarie odopmieHHoro 3asBieHMs O mpucoenuHeHuu K IIpaBuiam c
yKa3aHHEM B HEM MH(OPMAaLUH O MPUCOETUHEHNH K HACTOSIINUM Y CIOBHAM U BbIOpaHHOM [Iporpammbl
oOciyxuBaHMs. 3asiBieHue o npucoenuHeHuu K [IpaBumam moxer ObiTh nmepenano B BAHK kak Ha
OyMa)KHOM HOCHTEJE, MOAMUCAHHOE COOCTBEHHOPYYHOI noanuckio KineHra, Tak u B 3JIEKTPOHHOM BHJIE
o Cucreme DJIO'2, moanucaHHOe yCHIEHHOM KBAaIM(HIMPOBAHHOMN SIeKTpOHHO# TomHchio (YKIIT)
Kinenra®;

2.3.2. TpH HAJIMYHH OTKPHITOrO OAHKOBCKOTO CUeTa, /I MOAKIoUeHHs [IporpaMmbl 00CTyKUBaHHS -
myTeM IpeJcTaBieHus B bank Haexaie opopmiIeHHOTo 3asiBICHUS O IPUCOSAMHEHNUN K Y CIIOBUSM, C
yKa3aHueM B HeM BbiOpaHHOU [Iporpammer oOciayxuBanus. KiueHT npencrasiser 3asBieHue B baHk
OJHUM U3 CIIOCOOOB:

e Ha OyMaXHOM HOCHTENE B JBYX OJK3EMIUIIpax B MojpasneneHue baHka, BeIOpaHHOE
Knunentom ans obcmyxuBanns Cuera Kimenra;

1 Cucrema ofMeHa sexTpoHHbIME J0KyMeHTaMu «KonTyp. [Inamok», paspaGoTaHHas omepaTopoM - kommaxueii AO «I1d «CKB
Konryp» (620144, Csepmosckas o6, r. ExarepunOypr, yn Haponxaoit Bomn, ctp. 19A) u ucnons3zyemass BAHKOM u Knentom,
paBHO sBIstomMMECS ydactHHKamu Cuctemsl /10 Ha ocHoBaHMM 3aKimioueHHBIX A0roBopoB ¢ AO «II® «CKB Konrtypy», mis
OCYIIIECTBIICHHSI JJICKTPOHHOTO JOKYMEHTOOOOpOTa B HEJAX 3aKJIIOUSHHUs] JOTOBOpa M OTKPBITHs OaHKOBCKOTO cueTa B baHke,
3aKJIIOUEHHs] MHBIX IOTOBOPOB Ha yCIYTH U NpOoAyKThl baHka, onpesneneHHble B 3asBIeHUU O MpUcoeIuHEeHHH K [IpaBunaM, a Takxke
3aKJIIOUYEHHs JONOJHUTEIBHBIX COIIAIEHHH K 3aKII0YeHHBIM JoroBopaMm OaHkoBckoro cyera. Cucrema D/10 «Kontyp.[duamox»
HCIOJIB3YeT TAK)Ke TEXHOJIOTHI0 0OMEHa IOKYMEHTaMHU MEX/y Pa3HbIMH OIIepaTOPaMH AIEKTPOHHOTO JOKYMEHTO000pOTa (POYMUHT).
2 KnueHT BBIP@XKAET CBO& COTTIACHE C MPUMEHEHHEM YKA3aHHON MM CHCTEMBI OIIEKTPOHHOTO JOKYMEHTOO60POTa B 3asABIEHUH O
npucoeanHeHuu k IIpasunam.

3 B cooteercTBun ¢ DesepanbHbM 3akoHOM 0T 06.04.2011 N 63-®3 «O6 51eKTpOHHOI TTOMHCHY.
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e B DIEKTPOHHOM BHIE, mocpeactBoM CHCTeMBl AHCTAaHIMOHHOTO OAaHKOBCKOTO
00CITy:KMBaHUS, MOJNMUCAHHOE JEHCTBYIOIIEH SJIEKTPOHHOMN MOMUCHI0 Y TOJTHOMOYEHHOTO
A

» nmyreM HampasiieHus B bank cooOmienusi, chopmupoBanHoro B mamke «PKO»
omuuu «Jlokymentsl cBobogHOro ¢opmaray Cucremsl [IbO, c BioxeHuem
CKaHUPOBAHHOM KOMUU 3asiBICHUS O IPUCOEIUHEHUH K Y CIIOBUSM,;

» myrteM odopmIleHHs 3asBICHHUS O IPUCOSINHEHNUH K Y CIIOBHSIM C UCTIOIb30BaHHEM
ormn «IIpodums» Cucremsr JIBO?.

2.4. ]lna mpucoearHEHHs K HACTOSIMINUM Y CIoBUSAM KIHEHT 1okeH 0THOBPEMEHHO COOTBETCTBOBATH
CJIEIYIOIIHUM KPUTEPUSIM:

2.4.1. Belpyuka KimeHnta 1m0 JaHHBIM = OQHIMATIBHOW OTYETHOCTH 33 KalCHOAPHBIA TOI,
HpeINISCTBYIONIMI [aTe MPUCOSANHEHUS K Y CIIOBHSIM, MeHbIIe 0o paBHa 4 (UersipeM) MuILTHapIaM
pyouieit;

2.4.2. y Kmuenra ectb xo1s 661 oiuH Cuet B Bamtote Poccuiickoit denepanuu B banke win Kiment
OTKPBIBAET €r0 OJJHOBPEMEHHO C IIPUCOETUHEHUEM K HACTOSIIUM Y CIIOBUSIM.

Bo3smoxkHocTh noakitouenus [Iporpammsl oOcmyxkuBanus «B3JI» ocyiiecTBisieTcss B TOM 4uciie, MpH
orcyrctBuM y Kimenra, otkpbitoro B banke Cuera B MHOCTpaHHOH BallOTe Ha JATy HOJKIIOUEHHS
[Tporpammer o6cmykuBauus «BD1».

2.5. bank nHe 3axmouaer [loroBop ¢ Kinmentamu, ydqacTBYIOIIMMU B MapKETHHTOBBIX MEPONPHATHUSIX
banka, napopmarmio o kKoTopbix bank pasmeraet Ha Caiire banka B cetr MaTepaer www.mtsbank.ru.

2.6. JloroBop cuMTaeTCs 3aKIIOUCHHBIM (C yueToM TpeboBanwmii . 2.3.-2.5.):

2.6.1. c maTel, ykazaHHOH B oTMeTKe baHka Ha 3asBIEHUM O MPUCOEAMHEHNHU K Y CI0BUAM?,;

2.6.2. c partel otkpeiTusa niepBoro Cuera B BamoTe Poccuiickoit denepannn — ecny Ha JaTy mpueMa
3assienus y Knuenra Her Cuera B Bamore Poccuiickoit @enepanum.

2.7. B paMkax HacTOSIIHX Y CIOBUH MPEIOCTABISIOTCS ClIenyroIre 0aHKOBCKHE YCIYTH Ha OCHOBAaHUU
COOTBETCTBYIOIMX yTBEpkKACHHBIX bankoM IIpaBui, pasmemennsix Ha caiite banka B cetu MHTepHer:

2.7.1. otkpsiTue u obciyxuBanue CuetoB B BamoTe Poccuiickoit @enepaniuy 1 B MHOCTPAaHHON BaIIOTE
— Ha ocHOBaHUU [IpaBUiI OTKPBHITHS U BEAEHHS CUETOB FOPUIUYECKUX JIUI] — PE3UICHTOB/HEPE3UICHTOB
(KpoM€ KpEIUTHBIX OpraHu3alyii), WHIUBUIYAJbHBIX HNpeANpUHUMATened, (U3NUECKUX JIMIL,
3aHUMAIOIIUXCA B YCTAaHOBJIEHHOM 3aKoHojarenbcTBOM Poccuiickoit depepaunu mopsake 4acTHON
MPaKTUKOM;

2.7.2. oOciyXUBaHUE C HCIOJb30BAaHUEM CHCTEM HCTAHIMOHHOTO OaHKOBCKOTO OOCTY)KHBaHUSA
«Knuent-bank» nnmun «MTC-busnecy — Ha ocHoBanuu [IpaBnin oOMeHa 31IEKTPOHHBIMU IOKYMEHTAMHU T10
CUCTEME TUCTAHIIMOHHOTO 6aHKOBCcKOTro obOcyxuBanus B [IAO «MTC-banky;

2.7.3. CMC-undopmupoBanne — Ha ocHoBaHuM IIpaBunm mpemocraBienuss ycnyru «CMC-
nHpopMupoBanue» 1mo Cyeram, OTKPHITHIM IS PAaCYETOB, B TOM YHCIIE, C HCIIOJIb30BAaHNEM OaHKOBCKUX
KapT» IOPUAWYECKUM JIUIAM, WHIUBUAYAIBHBIM TPEANPUHUMATENSIM, (DHU3WUecKkuM  JHIam,
3aHMMAIOIMMCSl B YCTAHOBJIEHHOM 3aKoHOAaTeabcTBOM Poccuiickoit @enepanyu Mmopsake 4acTHOM
npaktukoit, B [TAO «MTC-banky.

2 Onums He 1OCTYNHA IS 3aKiTodenus Jloropopa Ha ycnoBusx IIporpammbl o6ciyskuBanus «IlepcoHaNbHbI.
4 3assnenune ¢ ormerkoil Banka npepocrasnsercs Knuenty no sanpocy (B oduce 00CITyXKMBAHUS WU B DJIEKTPOHHOM
Buze no cucreme «Knuenr-bank» win mo cucreme «MTC-Busnecy).
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2.8. baHKOBckHMe ycnyru, BKJIIOUYEHHbIE B cocTaB IIporpamm oOcCiayXHBaHHs, MPEIOCTABISIOTCS
KiineHTy UCKITIOUUTENBHO B paMKaX HACTOSIIIMX Y CIIOBUM.

2.9. bankoBckue yciayru, HE BKIIOYEHHBIE B coctaB IIporpamMm oOciyXKMBaHUS, HPEAOCTABISIOTCS
Knuenty Ha ocHoBannu Karanora yciryr u Tapugos.

3. IIporpamMmbl 00CIy;KMBAHUSA

3.1. Ilepeuensr IIporpamMm oOcCIyKHMBaHUS, COCTaB YCIYyr, BKIIOYEHHBIX B Kaxayko IIporpammy
o0cyKMBaHUsI, U CTOUMOCTb yCIIyT onpezaeneH B Katanore yciayr u Tapudos.

3.2.  Kuuent BeiOupaet [Iporpammy o6cmy>kuBanust AJis MOAKIIOUEHUS TP 0POPMIICHUH 3asBICHUS O
NPUCOCTMHEHUH.

3.3. Ko Bcem otkprIThIM (neficTByromuM) Cuetam KirieHTa MOKET OBITH OTHOBPEMEHHO MOJIKII0UYEHA
TONBKO onHa [Iporpamma oOcCTy>KUBaHHUS.

3.4. [IlpucoenuHeHWe K HACTOSIIMM YCIOBHAM WM W3MEHEHHE JedcTByromed [Iporpammsr
0o0CITy’)KMBaHUSI, HE OCYIIECTBISETCS NPHU HAJIUYMHM TPEJyCMOTPEHHBIX 3aKOHOJATeNbcTBOM Pd
OTPaHMYEHUI PACHOPSIKEHHUsl JIEHEKHBIMU CpeAcTBaMH, Haxoismumucs Ha Cyere, ouepean He
UCIIOJIHEHHBIX B CPOK pacnopsikeHui mo Cuery, a Takxke B ciiydae, eciii KileHT gBiisieTcsi y4aCTHUKOM
MapKeTUHIOBbIX MeponpusaThii banka, nupopmanuro o kotopsix bank pazmemaer Ha Caiite banka B cetu
HNutepuer www.mtsbank.ru. bank nMeer mpaBo oTkazath KiHeHTYy B MPHCOEIMHEHUHU K HACTOSIINM
VYcnoBusiM 6€3 00bsACHEHUS IPUUUH.

3.5. Ocobennoctu obcmyxuBanus mo IIporpammam 00CIyXKMBaHUS, TPEAYCMATPUBAIOLINM HaJIHUUE
OrpannyueHui:

3.5.1. konmyecTBO OTKPHITEIX CyeToB KimeHTa HE TOMHKHO MPEBBIIATh YCTaHOBIEHHOE OrpaHuyueHme,
ykazanHoe B Karanore yciyr u Tapugos.

3.5.2. ecnu notpebHocTh KinenTa B konuuectse CueToB npesbliaeT Orpannuenue, KimeHt Bnpase u
BbIOpaTh uHyt0 Ilporpammy ob6cmyxuBanusi, OrpaHudeHue Mo KOTOPOl COOTBETCTBYET KOJINYECTBY
CueroB Kimnenra. Jloctynnsie IlporpaMmser o6ciykuBanus ykasansl B Karanore yciyr u rapudos.

3.5.3. ecam mocne MCNONHEHMs 3asBIEHHS O NpucoequHeHHH K IIpaBmiiaM KONMYECTBO OTKPBITHIX
CuertoB npesbsicuT Orpanuuenue no Ilporpamme oOciyxkuBaHus, nojkmoueHHoi Knuenty Ha naty
npuema 3assnenus, bank nonkmouaer Knuenry Ilporpammy oOcnyxuBanus, OrpaHudeHue 1no KOTopoi
COOTBETCTBYET KOJIMUYECTBY OTKpbIThIX CueroB KineHra.

3.6. B cnywyae wusmenenus neiictByromeii [Iporpammber obOciyxuBanust «B3» Ha IIporpammy
00CIyKMBaHUsI, YCIOBUSAMU KOTOPOH HE MPEeayCMOTPEHO OKa3aHue yciayr no CueraM B MHOCTPaHHOMU
BaJIIOTE, IUIaTa 3a OKazaHue ycuyr no Cyuetam B MHOCTPAHHOM BajlOTe B3UMAETCS B COOTBETCTBUU C
Karanorom ycnyr u Tapugos.

3.7. H3meHenue neiicryiomeii [IporpaMmmel 00c1y:KUBaAHUS .
3.7.1. ¢ mepBOro 4ucja KajaeHJIapHOIo Mecsila:

Knuenr, ve no3nuee yem 3a 3 (Tpu) pabounx mHS 10 Havajga CICIYIOIIETO KaJeHIapHOTO MECSIIa,
MOXKET.

3.7.1.1. monatp 3asiBICHHE O MPUCOECTUHEHUH K YCIOBHUSAM C YKa3aHHWEM B HEM JIaThl U3MEHEHUS
[IporpammMbl  00ciaykuBaHUS (C NEPBOrO 4YKCIA KaJEHJAPHOIO Mecslla) U HOBOH
BbIOpaHHOM, OTIMYHOM OT JeHcTBYyIoMIEeH, [Iporpammbl o0cTyKuBaHMsI, KaKk Ha OyMa>kHOM
HOCUTEJIE C COOCTBEHHOPYYHON MOAMMCBHIO YNOJHOMOUYEHHOro yuna Knuenra, Tak u B
3JIEKTPOHHOM BMJE MO CHCTEME JUCTAHIIMOHHOIO OaHKOBCKOIO OOCIy:KUBaHMUS,
MOJIUCAaHHOE 3JIEKTPOHHOM MOAIHUCHIO YIIOJTHOMOUYEHHOro auna Kimenra.
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3.7.1.2. wnummupoBatb B Yare mnpouenypy «Cmena Tapucda» mnyrem HampaBieHus B bank
TekcToBoro coobmenus: «[Ipomry nmoaxmounts Ilporpammy oOcnyxkuBanus (yka3blBaeT
onny u3 [Iporpamm u3 Karanora yciyr u rapudos.

Wunmuupyst B YUate nponenypy «Cmena Tapuda» Knmuent gaer nopydenne banky: « B coomeemcmsuu ¢
Yenosusamu komnnexcnozo 6ankosckoeo oocayacusanusi 6 [IAO « MTC-Banky uzmenums 0eiucmsyowyo
Ilpoepammy obcayxcusanus ¢ 1 wucia mecaya, credyrowezo 3a oamoi npuema bankom nacmoswyeeo
CO00WeHUSA, KO 6CeM OMKPbIMbIM (Oeicmsyrowum) Ha oamy npuema bankom Hacmoswe2o coobuerus
pacuemuvim cuemam 6 ITAO « MTC-Banxy, Ha HOBYIO npocpammy 0OCIYICUBAHUS, HA3BAHUE KOMOPOU
nanpasieno mHou 8 banx nocpeocmeom Yama JIBO «MTC-Bbusnecy 6 pamkax Hacmosue2o
HOPYYEHUAN.

3.7.1.3. nanpaButTh B baHk chopMupoBaHHOE B AJIEKTPOHHOM BHUie B pazaene «Tapud» ommuu
«IIpo¢pumib» Cuctemsr JbO «MTC-buznec» 3asBieHre 0 NPUCOESIUHEHUH K Y CIIOBHSIM C
yKa3zaHueM B HeM HOBoW [Iporpammbl oOciyXHBaHUS, BBIOPAaHHON M3 MPEJIOKEHHOTO
Cucremoii nepeuns”.

bank nmpunumaer um obpabarbiBaeT copmupoBaHHbIE B AeKTpoHHOM BHae B JIBO «MTC-
busnec» 3asiBieHus 0 MpUCOENIMHEHUH K YCIOBUAM B IENIX M3MeHeHus: [IporpaMMel oOCTyKMBaHUS
€XXEJTHEBHO B J1I000€ BpeMs, 32 UCKIIFOUEHUEM ITOCIIeTHET0 pabodero JHs KaXKA0T0 KaJIeHAapHOTo MecsLa.
Bpemst npuema 3asiBneHuM B NOCIEIHUN KaJeHAAPHBIN AeHb Mecsia orpaHudeHo 22 yac. 00 muH.
MOCKOBCKOT'O BPEMEHH.

Ecnu nuis Be1Opannoii Kitnenrom IporpaMmer o6cmyxuBanus npegycmorper tapugd "Hascerna,
Knuent npu odpopminenun 3assienus B Cucteme IO nMeeT BO3MOKHOCTh BBIOPATh BapUaHT OIUIATHI
komuccuil banka: exxemecsiuno wium no tapudy "Hascerma".

3asBrnenue o npucoeAuHeHun K YciosusM B JIBO «MTC-buznec» YnolHOMOYEHHOE JHIIO
Knuenta mognuceiBaeT 3MEKTPOHHON MOAMKCHIO B cOOTBeTCTBUU C [IpaBmmamu J1bO.

KiueHnty B TedeHHM KaJeHIAPHOTO Mecsla, B KOTOPOM ObLIO O(OPMIICHO 3IEKTPOHHOE
3asBIeHNUE O MPUCOSANHEHNHU K Y CIOBUAM B 11X n3MeHeHus [Iporpammel ob6cimyxuBanus B Cucreme
JBO onuH pa3 npeaocTaBiIseTcsd TEXHUYECKAsi BO3MOKHOCTh OTMEHUTH NEPEXO] Ha OOCITyKUBAHUE T10
HoBOH IIporpamme. B stux nensx Kiment odopmnser u nepenaer B bank B mopsjke, yka3aHHOM B
HACTOSILEM pas3ziesie, HOBOE 3asBICHHE O IPUCOCIUHEHUH K Y CIIOBHSAM.

bank ucnonuser 3asBieHne 0 NPUCOEANHEHNH K Y cioBusaM / 3asiBKy Ha u3MeHeHue IIporpaMmsl
oOciyxuBanus Kinenra ¢ mepBoro umcia Mecsina, CIeIyIOIero 3a MeCA1eM MoJaul COOTBETCTBYIOLIETO
3asBieHus/3asgBKU Ha U3MeHeHue [IporpaMmsl, pu cOONIIOAEHUM Ha JIeHb UCTIOJIHEHUS YCIIOBUH 11. 3.4.
U C Y4€TOM 0COOCHHOCTEH, M3JI0KCHHBIX B I1. 3.5.HACTOAIIMX Y CIIOBUH.

B cinydae, ecnu 3asBienne o mprcoequHEHUN K Y ciaoBusaM/3asBKa Ha u3MeHeHue [Iporpammbr
obOcmyxuBaHusi mpenoctaBieHbl Kiomenrom B bank mo3mHee dem 3a Tpu pabodmx AHS 10 Hadaia
ceayroIero Mecsia, bank ncrnonnsieT 3asBIeHUE O MPUCOSAUHEHUH K Y CTTOBUSIM/3asBKY HA H3MEHEHUE
IIporpammel oOciykuBanusi KinvenTa ¢ mepBoro yucia mMecsia, caeayoIero 3a IpeICTOs M.

Haroii Hayana oOcmyxuBanusi CuetoB KimeHrta mpu mepexone Ha oOciykuBaHue c tapuda
ycnyru «Benenne 0aHKOBCKHX cueToBy (TpW OIuiaTe 3a KaJeHAapHBIA Mecsin), Ha Tapud «Hascerma»
ycnyru «BeneHne OaHKOBCKHMX CUETOB» B pamkax onaHoW IIporpamMmbl 0OCTy)XHMBaHUSI WM TIPH
m3meHennu  Kimmentom  IIporpammbl oOcCimyKuBaHHS — SIBISIETCS TEPBBIN paboumii 1eHb Mecsa,
CJIEAYIOIIETO 3a MecsilieM NpUHsITHS baHnkoM 3asiBleHUsI O MPUCOEAMHEHUH K Y CIIOBHSIM.

3 Omuus He JOCTYIHA U1 M3MEHEHMs AelicTByromel IIporpaMmsl ofcyxupanus Ha [IporpamMmy o6cayxuBanus «IlepcoHaNbHbI»
u st n3menenus [Iporpammer o6cmyxuBanus «IlepconansHbli) Ha 00yI0 HHYIO leHcTBYomyio IIporpamMmy oGCTyKUBaHYS.
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[lepuon oOcnyxuBanus no tapudy «Hacerma» ompexnensieTrcss ¢ mepBoro paboyero JTHs
Mecsa, CIeIYIOIIero 3a MECSIEM MoAauu 3asBICHHs O MPUCOeTUHEHUH K Y cioBusM (110 ¢popme banka)
Ha obciyxuBanue CuetoB KimenTa o tapudy «Hascerna» yciayru «Benenne 6aHKOBCKUX CHETOBY, J10
natbl cMeHbl [Iporpammbl oOcimykuBaHus, JTUO0 3akpbiTHsi CUETOB HAa YCIIOBHUSX, yCTAaHOBJIEHHBIX
VYcnoBUAMH KOMIUIEKCHOTO OaHKOBCKOTO 0OCTY )KMBaHUs (WIIH JCHCTBYIONUM 3aKOHOIATEILCTBOM PD).
[Tpu 3TOM mepuoa ¢ AaThl MOJAYM YKA3aHHOTO BhINIE 3asBICHUS 10 MEPBOro paboyero IHS mepuoia
obciyxuBanust o tapudy «Hascerma» ycnmyru «BeneHne GaHKOBCKHX CUETOB» TapH(PHUIIMPYETCS B
COOTBETCTBUH TapI/I(bOM «IIpH OIIaTC 3a KaHeHILapHBIﬁ MECCALD», HU3JI0KCHHBIM B Karanore YCIayr u
TapudoB.

B cayuae eciiu na Cuerax Knuenra B nepBbliit pabounii AeHb neproaa 00CTyKUBaHUsI [0 TapU Py
«HaBcerga» HEIOCTaTOYHO CPEACTB ISl OIUIAThI B MOJHOM OOBbEMe KOMHUCCUM 3a ycnyry «Benenue
OaHKOBCKMX CUETOB», 3asBICHHE O TMPHUCOSAMHEHWHM K YCIOBUSM HE HCIONHAETCS baHkoM,
obcyxuBanue 1o [IporpamMme mpousBonutcs no tapudy ycnyru «Benenne 6aHKOBCKHX CUETOBY» (TIPH
orare 3a KaneHaapHbeiii mecsi) Karanora ycanyr u tapudos. [Ipu sTom obcmyxuBanue C4eToB 1o
tapudy yciyru «Benenne GaHKOBCKMX cUETOB» (IIpH OIUIATe 3a KaJCHIAPHBIA MeECsI]) NEHCTBYET 10
cmensbl [IporpamMmer oOcimyxuBaHus, 1100 A0 JaThl 3aKpbhITUs CYETOB HA YCIOBHUSAX, YCTAHOBIIEHHBIX
VYCIIOBUSIMA KOMITJIEKCHOTO OaHKOBCKOTO OOCIy>KMBaHHSA (MM JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun).

3.7.2. C pab6ouero aHs, cjeayiomero 3a qgHemM nogayu Kiauenrom 3asiBjieHusi 0 NPUCOeIMHEHUHU K
Yeaosusam (¢ AaThl, OTIMYHOI OT MEPBOro KaJeHIAPHOT0 JHS Mecsa’:

3.7.2.1. Kiment onuH pa3 B OTUETHOM IepHO/ie MOXKET 0 KOHIIAa olepannoHHoro AHs baHka monatsh
3asBiIeHHE O IPUCOEANHEHUH K Y CIIOBHAM C pacropsbkeHueM 00 n3MeHeHun [IporpaMmbl 00cy KuBaHus
C yKa3aHMEM B HeM nepuoja usMeHeHus IIporpaMMel 0OciyKMBaHUS «HA CIEIYIOUIMHA I€Hb», B TOM
quciie, 0 MOJKIIOYEHUH Tapuda «C OmIaToil B kaleHIapHbIl Mecaiy» / Tapuda «Hascerma» ycmyru
«Benenne OaHKOBCKUX CYETOB». 3asBICHME O NPUCOCIUHEHHMM K YCIOBUSAM (OpMUpPYETCS B
anekTpoHHoM Buae B Cucreme «MTC-busHec», NOANUCHIBAETCA AIIEKTPOHHOM  MOJAMHUCHIO
ynosHoMoueHHoro nuna Knuenra. Ilopsnok ¢opmupoBanuss u HampaBieHuss B baHk 3asBiieHus B
3JIEKTPOHHOM Buje pernamentuposad [Ipasuiamu JIBO.

3.7.2.2. bauk ucnonHseT 3asBICHUE O NPUCOSIUHEHUH K Y CIIOBUAM (J1aree — DIEeKTPOHHBIM JOKYMEHT)
B pabouuii IeHb, CIeayromuii 3a JHeM ero Hampasienus: Kinuenrom nmo Cucreme «MTC-busnecy, npu
COOJTIO/ICHNY HA JICHb MCIIOJIHEHHUS 3asiBICHUS yCiIoBHid (1. 3.4 HacTosmumx Y CIOBHIA) U 0COOEHHOCTEH
(m. 3.5.HacTosmmx Ycnosuit), a tacke npu Hanuunu Ha Cuere (-ax) KimeHTa IEHEXKHBIX CPEICTB B
pasMepe, J0CTaTOYHOM ISl OIUIaThl KoMuccuu baHka 3a ycnyry «BeneHne 6aHKOBCKHUX CUETOBY («IIpH
oIUlaTe 3a KaleHAapHblid Mecsiy» / ¢ tapudom «Hascerma») B pamkax BbeiOpaHHOW [Iporpammsi
oOciyxuBanus. Jlara HanpaBienus KiareHTom DieKTpOHHOro JOKYMEHTa U JaTa ucnojiHeHus: bankom
OnekTpoHHOro aokymeHrta ¢ukcupyercs B Cucreme « MTC-buznecy, a Takxke B popme DIEKTPOHHOTO
JOKYMEHTA.

3.7.2.3.B naty msmenenus [ Iporpammsr o6cnyxnBanust bank ynepxusaer co Cueta KOMHCCHIO 32 YCIYTY
«BeneHne 0aHKOBCKHMX CUeTOBY (TIpH OILIaTe 3a KaJeHAapHbIi Mecsl / o tapudy «Hascermay). Panee
ymiadeHHble KimeHTOM KoMMcCHM 3a yCIyru, BXOJUIME B paHee MNOAKIIOUeHHYI IIporpammy
O6C.]'Iy>KI/IBaHI/I$I, J0 AaThl €€ USMCHCHUS, HC NICPECUUTBIBAIOTCA U HE BO3BPAILIAIOTCA bankom.

Ipu orcyrctBum w/unu Henocratounoctd Ha Cuere (-ax) KimeHTa NeHEXHBIX CPEICTB B pa3Mepe,
NpeycMOTpeHHOM BbIOpaHHOM [IporpamMmoit oOciyxuBaHHs, AJi CIHMCAHUS KOMUCCHUHU 3a YCIYTy
«Benenue 6aHKOBCKUX CUSTOBY («IIpH OIUIaTe 3a KaleHaAapHbIid Mecsiiy / «rapud Hascernay) w/wim npu
HECOOJIOICHUY HA JICHb UCTIOIHEHUS 3asIBJICHUs YCIIOBUH (1. 3.4 HacTosIuX Y CIOBUI) U OCOOCHHOCTEH

S He npumenuMo npu nepexone ¢ IIporpaMMsl oGCiIy:KHBaHHS C IOIKIIOUEHHBIM TapupoM «Hapcerna» u mpu mepexoze Ha / ¢
IIporpammy(s1) obciryxnBanus «IlepcoHanbHbII»
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(m. 3.5. HacToAmmMX YcnoBuid) Ha AaTy ucnoiHeHUus bankoM DnekTpoHHOTo AoKyMmeHTa (m. 3.7.2.2
HacToAmMX YcioBuil), bank orkaspiBaer KnueHty B ucnonHeHuu 3asiBICHHUS O NMPUCOCTUHEHHU K
VYcnoBusaM, uaMeHeHue neicTyromei [IporpaMmbpl 00CTy)KHBaHHS HE OCYIIIECTBIISETCS.

3.7.2.4. laroit Havana obcmyxuBanust CueroB KimeHTa Ha yCioBUsSX m3MeHEHHOH (HOBOI) [TporpaMmer
00CITy)KUBaHHs SIBISCTCS JCHb UCIIONHEHUs baHkoM 3asBiCHUs O MPHCOCIMHCHHUU K Y CIOBUSM (I
3.7.2.2 nacTosmux Y CIOBHH).

3.7.2.5. Ilpu nepexoze Ha HOBYIO [IporpamMmmy o6cmykuBanust B OTYETHOM MEPUOJIE TOCTYITHBIC IMMHUTHI
Mo OmepauusM, OpeayCMOTpeHHble HOBOW IIporpammoii oOcCHyXHBaHHS, 3a4YUTHIBAIOT JIUMUTBI
omnepauuii, ucrnosnb3zoBaHHble KimeHntoM B Tekymem OT4YETHOM MEpUOAE IO paHee ACHCTBYIOIIEH
[Tporpamme obOcay)uBaHus (10 AATH U3BMEHEHHS) B CUET JUMHTOB 110 HOBOI [Iporpamme oOcmyxuBaHus.
HeuspacxonoBanuble JIUMHUTBI 1O paHee JeiictByromieit I[lporpamme o0cmykuBaHUS (10 JaThI
M3MEHEHUS) HE MOT'YT OBITh UCTIOJIb30BaHbl B OTUYETHOM MEPHUOE U HE BKIIOUAIOTCS B IUMUTHI B HOBOM
[Tporpammbl obcayxuBanus. B ciyudae, ecnu BHOBb monkiroueHHas [Iporpamma oOcCiTy>KUBaHHS
IpeIycMaTpUBAaeT HAJIMYUE JIMMUTOB IO ONEpaLUsM B pa3Mepe MEHbILIEM, YEM JIMMUTBI OTKIFOUEHHOU
[Iporpammbl 0OCTyXKMBaHMsI, TO pacxofoBaHue B OTYETHOM MNEpHOAE JUMHUTOB HOBOWU IIporpammel
00CIyKMBaHHsI OCYILECTBISETCS B Mpejeaax ocTaTka pa3Mepa JIMMUTOB, PACCUUTAHHBIX KaK pa3HHLA
pa3MepoB HM3pacxXoAOBaHHBIX JIUMUTOB [IporpamMmbl oOcimykuBaHus (OO0 [JaThl HM3MEHEHHs) U
HEU3PACXOJ0BAaHHBIX JMMHUTOB IO OMEpalusM, BXOIAUMX B HOBYI IIporpammel oOciyxuBanus. B
nocneaytone OtueTHble TepuoAbl KIMEHTYy MOCTYNHBI JIMMUTBHI ONEpalui, NpeayCMOTpPEHHbIE
[Tporpammoii 06cmyKuBaHUS.

3.8. B memax noakmouenus Tapuda «Hascerna» Kmment wmmmmmpyer B Yate® mpomemypy
nonkimouenuss tapuda «Hascerma» myrem HampasieHus B bank TekcroBoro coobumenus: «IIpomry
nogxnrounTh Tapud «Hascerma». @ynkmuonan «lloakmounts Tapud «Hacerma»» mocTyneH s
nporpamm «TouHblii», «Beiroanslily, «CtrabunbHbliy, «CTaOunbHbIN be3mumur.

WNunnmupys B Yare npouenypy «lloaxmounts tapu¢ «Hascerna»» Knuent naet nopyuyenue banky: «B
coomsemcmeuu ¢ Ycnosusaimu komniekcHo2o bankosckoeo oocayaicusanus 6 ITAO « MTC-banky ¢ 1 yucna
Mecaya, crnedyrwweeo 3a oamou npuema banxkom Hacmoswezo coodbwenus nooxkmouums mapugh
«Hascezoay. ko 6cem omxpvimuim (Oelicmsyrowum) na oamy npuema bankom nacmosueeo coobwenus
pacuemnvim cuemam 6 ITAO «MTC-Bbanxy» UII / FOJI, unuyuuposaswezo ¢ Yame J[5O « MTC-busnec»
Hacmosiujee cooobwetue.

4. Tlopsaok omiatsl komuccuii banka

4.1. CocraB Ilporpamm oOcinyxkuBaHus M pa3mep Komuccuil baHka, B3MMaeMbIX 3a YCIyTH,
BKIIIO4YeHHbIE B [Iporpammy oOcCiykuBaHMsA, a TakkKe pa3Mep KOMHUCCHH M IMOPSAAOK HUX OIUIAThI IO
yciayraM, He BKIIOYEeHHbIM B [Iporpammsl oOciykuBaHMs, ycTaHaBiuBaroTcsi Kartamorom ycmyr u
TapuQoB.

4.2. Komuccus 3a Benenne 6ankoBckux CueToB, ycTaHOBJIEHHas B pamkax [IporpamMmMbl oOctyKuBaHus,
cnuceiBaercs bankom 6e3 momomHuTensHOrO pacropspkenust Knwenta B momnom o6beme co Cuera
Knuenra B Bamore Poccuiickoit @enepauuu, OTKpPHITOr0o B baHKe paHbIlle OCTaJbHBIX. B CPOKH,
npexycmoTtpennsle Karamorom yciayr m Tapudos, He3aBucumMo oT kommdectBa CueroB Kimenra,
noJKiIoueHHbIM K IIporpamme oOciyxuBanus. B ciydae HEBO3MOXKHOCTH CHHCAaHUSI KOMHCCHU C
ykazanHoro Cuera, bank BmpaBe cnmcaTh KOMHCCHIO 3a BeA€HHE OaHKOBCKHMX CYETOB 0e3
JIONOJIHUTENBHOrO pacnopsbkeHust Kimenra ¢ mo6oro nxHoro Cuera, otkpeitoro Kinuenry B banke (Ha
OCHOBAHUU YCTAHOBJIEHHBIX (DOPM PACUETHBIX JOKYMEHTOB) U B APYIMX KPEAUTHBIX OpraHU3alMax (Ha
OCHOBAHUU MHKACCOBBIX OPYYEHUI).

6 HpHMeHI/IMO TIpy UBMCHECHNU HpOl"paMMBI O6CJ’Iy)KI/IBaHI/I$I C IEPBOT'0 YUCIIa KAJICHAAPHOI'0 MECAIIa.
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4.3. Komuccus no tapudy «Hascerma» ycnyru «Benennme 0aHKOBCKHUX CYETOBY», MPEAyCMOTPEHHAS
Karanorom ycayr u TapudoB B pamkax [Iporpammsl, yriaaunBaercsi OJHOKPAaTHO, B TOJTHOM OOBbeMe:

e B IlepBbiif paGounii neHp mepuoga obcimyxkuBaHusi no tapudy «Hascerma» (mpu nepBUYHOM
nonkitoueHuu [Iporpammel 006CTy:KUBaHUS WU ITPH 3MeHeHuH [IporpaMMbl 00CTy>)KUBaHUS Ha
[IporpamMmy o6cTyKUBaHuUSA;

e B aTy u3meHenus [Iporpammer obcmyxuBanust Ha [Iporpammy oOCTyXKHBaHHS € TIOJKITIOUYCHHBIM
tapudom «Hapcermay.

4.4, Tlpu orcyrcTBuM AeHEXHBIX cpeacTB Ha Cuere Knmenra B Bamote Poccuiickoit ®@enepanym,
OoTKpbITOM B banke pasblie ocTaibHbIX M Ha J006oM mHOM Cuere Knuenta B banke B cymwme,
JIOCTaTOYHOM JIsl OIJIaThl B MOJIHOM oO0beMe Komuccuu 3a BefeHne GaHKOBCKMX CUETOB Ha Y CIIOBHUSIX
JloroBopa KOMIUIEKCHOTO GAaHKOBCKOT'O 0OCIIY’KUBaHUS B CPOKH, IIpeycMoTpeHHble KaTanorom yciyr u
tapudos, bank ¢ gater Heymiatel Komuccuu 3a BeneHre 6aHKOBCKMX CUETOB OCYILECTBIISIET OTEpaIiu
no Cuery Knnenra u ynepxxusaer Komuccuu 3a npoBeieHue onepanuii 1 0Ka3aHue yciIyr Ha yCIOBHIX
Karasora ycnyr u Tapu¢oB B mpenienax CyMMBI OCTaTKa JICHEXKHBIX cpeAcTB Ha Cuere, CBOOOJHOTO OT
apecToB M OrpaHMYEHHIl, MpPeIyCMOTPEHHBIX 3aKOHOJATeNbCcTBOM Poccuiickoit ®Pepepanuu, B
COOTBETCTBUHM ¢ JIoroBOpoM GaHKOBCKOro cueTa 10 faThl cnucanus bankom co Cuera Kiinenra B banke
cymmbl Komucenn 3a BefieHne OaHKOBCKUX CYETOB B TIOJIHOM O00beMe 3a TeKYIIMHA KaJeHIapHBIA MECSIII
(Otuernpiii mepuon) Ha YcnoBusx JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXHBaHHUS TI0
neiictByromeit Ilporpamme oOcnyxuBanus. Ilpm 3ToM panee ymnaueHHble baHKy B Tekyuiem
KaJICHIapHOM MeCsLleé KOMUCCUU 3a IIPOBEJICHUE OllepalMii U OKa3aHHWe yCIIyr Ha ycioBusx Karanora
ycayr u TapudoB B COOTBETCTBUU ¢ J[oroBopoM GaHKOBCKOTO cueTa HE 3aCUMTHIBAIOTCS B CUET OTUIATHI
Komuccun 3a BegeHne OaHKOBCKHX CUETOB Ha YcioBHAX JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOciyxuBaHus 1o aerctyromein [Iporpamme o6cnyxuBanus u KireHTy He BO3BpaIaroTCs.

4.5. Komuccuu 3a mpoBejJicHUE orepanuii U okazanue yciyr no Jloropopy crnuceiBaetcsi bankom 6e3
JonofHUTEIRLHOTO pacnopsbkennst Knenra co Cuera Knuenta B Bamore Poccuiickoit denepaiuu, mo
KOTOpPOMY MpOBEJICHA OIJlaTa Ha OCHOBaHWMW pacmnopstkeHusi Knmenrta. B cimydae HemoctarodHOCTH
cpeactB Ha Cuere KnueHrta 111 UCTIONIHEHHSI PACTIOPSKEHUSI M OTUIATHI CYMMBI KOMHCCHH B TIOJIHOM
o0nveme, bank oTkas3piBaeT KiMeHTy B HCTIOTHEHUH PacTIOPSHKECHUS.

4.6. Ilporpamma oOcmyxuBanus «llepcoHanbHBIN» cocToMT W3 Habopa MOIyJeH, BHIOpaHHBIX
Knuenrom s kaxxnoi Bxoasen B [Iporpammy yenyru npu 3aximouenuu Jlorosopa KbO. Komuccus 3a
BejieHHne 0aHKOBCKMX c4eToB [uid IIporpaMmer oOciykuBanus «llepcoHanbHbIIN OnpenenseTcs myremMm
CyMMHpOBaHUs yKa3zaHHbIX B Kartamore ycmyr u TapudoB 3HAUCHMH KOMHUCCHH 3a YCIyTH,
npenocTasisiemble KinreHTy B pamkax ycraHoBieHHbIX [Iporpammoit o6cimyxuBanus «llepcoHanbHbIi
orpaHuueHui (JIMMUTOB), yka3aHHbIX KilneHTom B 3asBieHUH npu 3aKiroueHuu Jlorosopa.

4.7. B cayuae pacropxkenus (mpekpaiieHusi) JloroBopa mo jro0bIM OCHOBaHMSAM (B TOM YHUCIE MpPU
n3MeHenuu IIporpammbsl OOCITy)XKMBaHMS) CHHCAHHbIE BaHKOM KOMHCCHUU HE MEpPECUUTHIBAIOTCS U
KnuenTy He Bo3Bpawatorcs.

5. Ilopsaaok npexocraBjienust yeiayru «[IpoueHT Ha ocTaTOK»

5.1. Vcayra «lIpoueHT Ha ocTaTok» (Aanee Mo TEKCTY HACTOSIIEro pas3ziena YcioBuil — Yciyra)
JIOCTYITHA:

5.1.1. Ha crangapTHbIX yclnoBusX s KnueHToB, moakiroueHHbIX K Ilporpammam oOcmyxuBaHUs
«IIpore npoctoroy», «Beiroanstity, «CtadunbHblit», «CTabunbHblil besnumur» B TOM uncie ¢ Tapupom
«Hascermay;,

5.1.2. Ha MHIWBHUIYaJIBHBIX YCIOBUSAX — a5 KimmeHToB — pesunmeHToB PO, MOAKIIOUEHHBIX K JIFO0OM
nerictytomieit [Iporpamme oOcmy ) KuBaHMS.

5.2. Tloaxmrouenue Yciayru k aeictytromieit [IporpamMMe oOCTy>kuBaHHS TTPOU3BOIUTCS HA OCHOBAHHUH
3assnenus no popme [Ipunoxxenns 1 k HacTosmmM Y coBUsAM, 0POPMIICHHOTO U ITepeJaHHOTo B baHk B
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OyMa)XHOM BHUJE C COOCTBEHHOPYYHOH MMOAMHUCHIO YIIOJHOMOYEHHOTO JIMIIA WM HAa OCHOBAaHHH
3asBnenus no Gopme banka, opopmIIeHHOTO B 3JIEKTPOHHOM BHJIE ¢ UcTosib3oBaHueM Cuctembl «MTC-
buznecy.

5.3. VYmnomnomodennoe nuio Kiumenra, aBropuzoBanHoe B Cucreme «MTC-buznec», mHUIMHpYET
NOJKITIOUEHHE YCIyT'M Ha CTaHAApPTHBIX YCJIOBUAX, YKazaHHbIX B IIporpamme oOcimykuBaHUS B
9JIEKTPOHHOM BHJI€ OJJHUM M3 CIIOCOOOB:

» myTteMm HampaieHus B bank TexcroBoro cooOmienus B Yare: «IIpomry moaxirounTh
yeiyry «lIpoLeHT Ha ocTaTok»;

> myTeM akTuBanuM onmuu «I[IpOIEHT HA OCTaTOK»', PACIONOKEHHOH Ha TIaBHOI

crpanuiie Cucremsl «MTC-buzHec» w moAnUCaHUs JJIEKTPOHHON  MOAMHUCHIO
VYnonnomouenHoro suna Kimenra chopMHpOBaHHOM 3JIEKTPOHHOM 3asiBKM Ha
MOJKJIIOUEHUE Y CIyTH.

5.4. Unumuupys B Yare unu B Cucreme «MTC-busnec» mpouenypy NOakiIOueHHuss YCIyrd Ha
CTaHJAPTHHIX YCIOBUSX, YKa3aHHBIX B [Iporpamme oOciyxuBanus», Kinuent naer nopyuenue banky «B
coomsemcmeuu ¢ Ycnosuamu KomniekcHo2o 6ankoeckozo oocayscueanus 6 [IAO «MTC-Bbanky
nookmouums yeayey «llpoyenm na ocmamoky xk omxpvimomy paree ocmanvrwvlx 8 INAO «MTC-Banky
pacuemnomy cuemy UI1 / KOJI», unuyuuposasuieco nacmosuee 3asnsnenuem.

5.5. bank noxkiatodaeT Yciayry Ha CTaHAApPTHBIX YCIOBUSAX, YKa3aHHBIX B [Iporpamme oOcity>KuBaHUA»,
Ha OCHOBAHWUM U B CPOKH:

5.5.1. 3assnenus no ¢opme Ipunoxenus 1 k HacTosAmuUM Y CcI0BUAM, 0POPMIIEHHOTO U NEPEJAHHOTO
B bank B OymakHOM BHie, WK B (hOpME AIEKTPOHHOTO COO0IIeH s, MHUIIMHpoBaHHOTO Kiinentom B Yate
Cucremsl «MTC-busnec - He no3aHee pabodero JHS, CIEAYIONMIETO 3a JATOi monydeHus 3asBieHus /
cooOmenus B Yate. 3asBnenre KinuHTa cunTaeTcst HCIIOJTHEHHBIM ¢ MOMEHTA monydeHus KiueHrom ot
banka B Yare unu Ha agpec 3NEKTPOHHOM MOYTH YTOJIHOMOYEHHOro nuna KnueHra, yka3aHHbIA B
JloroBope 0aHKOBCKOTO cueTa, MH()OPMAIUU O TIOIKIIOYCHUH Y CITYTH;

5.5.2. 3assnenus Knuenra, chopmupoBanHoro B amekrpoHHoM Bujae B Cucreme «MTC-busnec» - B
naty ohopmienus 3asienus. 3asBienue KimeHra cunraeTcss HCIIOJTHEHHBIM C MOMEHTA MOSIBIICHHS Ha
skpane B omuuu «lIpoment Ha ocrarok» JBO «MTC-busznec» wundopmammm banka «Ycmyra
HOJIKITFOUEHAY.

5.6. IlpemocraBnenune Kimenram — pesugenram P® VYenyrn Ha MHIMBUAYaAIBHBIX YCIOBHUSX
OCYILIECTBIISIETCS. HA OCHOBAHUU 3aKII0YeHHOro ¢ bankom Cornanienus.

5.6.1. B memsix coryiacoBaHusi W YCTaHOBJEHHS WHAMBUAYAJbHBIX YCJIOBHH, a TaKXKe 3aKIIOYCHUS
Cornamenns aeictByronmii Knuent banka, 3akmroumBimii JIoroBop KOMITJIEKCHOTO OaHKOBCKOTO
00CITy)KMBaHUSI M paHEE MOAKIIOYUBIINN YCIyry Ha CTaHAAPTHBIX YCIOBHUSX W/MIW TUIAHUPYIOIIHMMA
MOAKIIOYUTE Y CIIYTY Ha MHANBUAYAILHBIX YCIOBHSIX, MOXKET OOpaTUThCS B baHK OHUM U3 CleayIonux
CIOCO0OB:

¢ B oduc banka;

e uepe3 Yar Cuctembl «MTC-busnecy mytem HanpasieHus B bank rekcroBoro cooduenus «lIpoury
U3MEHUTH YCIOBHS IPeNOoCTaBlIeHUs yciyry «IIpoLeHT Ha 0CcTaToK» Ha MHAUBUAYAJIbHBIEY;

e myTeM HampaBlieHus B bank cooOmienust «lIpoiry M3MeHUTh YCTOBUSI TIPEIOCTABICHUS YCIyTH
«IIporieHT Ha OCTaTOK» Ha WMHIWBHIyalbHBbIC» B ommuu J{okymMeHTH cBOOOmHOTO (dopmara
Cuctembl «MTC-busnec», MOAMUCAHHOTO SJICKTPOHHOW MOMUCHI0 YTIOJHOMOYEHHOTO JIMIIA
Knuenra;

B pamkax IIporpammsl obcyxuBanus «CtadunpHbl beamuvuty ¥Yenosuit KBO — ¢ naTs! peanusanuu GyHKIHOHATA.
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e yepe3 KOHTAKT — meHTp banka mo TemedonHy, ykazaHHoMmy Ha caiite banka cerm WHTepHer
www.mtsbank.ru.

5.6.2. Cornamenue oopmisiercss baHkoM 1 3aKkiI0uaeTcst MeXx1y CTOpOHaMH B OyMa>KHOM BuUjIe B ouce
banxka.

5.6.3. bank noakirovaeT YCIyry B AaTy, CIASAYIONIYIO 3a AaToi 3akitoueHus: CornameHus CTOpOHAMH.
Jara 3axmouenust Cornamenust pukcupyetcs B CornameHu.

5.7. baHk HauuCIsIeT MPOLEHTH HA CyMMY OCTaTKa JIEHEKHBIX cpelncTB Ha cuete Kimenra B BamoTe
Poccuiickoii @enepaiinu, oTKpbITOM B baHke paHee ocTanbHbIX, IPU BHITIOJHEHUH KITMEHTOM YCIOBHMA
MOAJEPKaHUSL CYMMBbl OCTaTKa Ha YKa3aHHOM CUETE 3a KaXKIbli IeHb B OTYETHOM IEPUOJIE HE HUXKE
3HAUCHUM, YCTAHOBJIICHHBIX baHKOM [Jisi HA4yMCIEHHs MPOLEHTOB M ykKazaHHbIX B [Iporpammax
oOciy>kuBaHus, pa3MenieHHbIx B Karanore ycnyr u tapugos / B CornameHun.

5.8. IlpouenTsl BbIIaunBawTcsi Bankom mytem 3aumcienuss Ha Cuer BamoTe Poccmiickoii
®enepanun Kinenra:

5.8.1. IIpu oTcyTcTBHH 3aKJII09eHHOr0 CorJialeHus : eXXeMeCsIIHO, He TI03JHEE IEPBOTO pabovero JHs
KaJICHIapHOro Mecsla, cienyromero 3a OT4eTHbIM NMEPUOAOM (U1l CTaHAAPTHBIX YCIOBUH YCIyru),
UCXOJsl M3 CTaHJApPTHBIX 3HAYEHUI, ONpEelNe’eHHBbIX MoAKIoueHHON IIporpammoii oOcayXuUBaHUS, U
paccunTaHHbIX 32 OTYETHBIN NEepuoJ (11 CTaHAAPTHBIX YCIOBUHN Y CIIyTH);

5.8.2. llpn Hammyum 3akiawdeHHoro CorJianieHnusi, a Takke npu pacropxkenun CorJiamieHust mo
oxkoH4YaHun OTYETHOro nepuoaa (st HHANBUAYAJIbHBIX YCJIOBHIi Y CJIyru): B pabounii IeHs MecsIIa,
CIIEIyIOIIUI 1a aToi OKOH4YaHusi OTYETHOTO EPUOA, ONIPEAEICHHOIO Ul HHAMBUAYAJIBHBIX YCIOBUM
VYemyru, ucxoast U3 HHAUBUAYAIBHBIX 3HAUYEHU, ONpEeIIEHHBIX yCuoBusaMu CornaieHus;

5.8.3.llpu 3akawyenun Cornamenuss B OTYeTHOM mNepuoIe, B KOTOPOM [eiCTBOBAJIHU
CTaH/IAPTHBIE YCJI0BUS Y CJIYI'H, onpeaeeHHbIe NOAKII0UYeHHoi [IporpamMmmoii 00cay:KNBaHUA !

5.8.3.1.B pmary 3axmrouenust CornameHus, HCXOAS W3 CTAaHIAPTHBIX 3HAYEHUH, OIpPEIeICHHBIX
noakroueHHoM [IporpamMmmoit oOcTyKuBaHMS;

5.8.3.2.B pabouwmii 1eHb MecsIa, CICTYIOINHI J1a 1aToi okoHYaHuss OTYETHOTO MEPHO/IA, ONIPEICICHHOTO
JUIST MHAWUBUAYATBHBIX YCIOBUH YCIYTH, WUCXOAS W3 WHAWUBUYallbHBIX 3HAYCHUWH, OIpPEICIICHHBIX
ycinoBusimu CornarieHusl.

5.8.4. Ilpu pacrop:kenun Cornamenusi no nHunuatuse banka:

5.8.4.1.B nary pactopxenust CornameHnus, yka3aHHyIO B yBeIOMJICHUH, HAlIPaBJIeHHOM baHKOM, HCXOs
U3 UHIUBHUIyaJIbHBIX 3HAYEHUH, ONpeieIeHHbIX ycaoBusiMu CornaiieHus;

5.8.4.2.He mo3aHee mepBoro pabodero JIHS KaJCHIAPHOTO MecsIa, UCXO/s U3 CTaHIAPTHBIX 3HAYCHUH,
oTpeieNIeHHbIX MoAKIIoueHHO [Iporpammoit o6cmyRuBaHus.

5.8.5.1Ipu pacropxkenuun Cornamenusi nmo wHunuatuBe Kimenta B paboumii neHp Mecsina,
CJIeAYIOIHii 1a 1aToi okoHYaHusi OTYeTHOro Mepuoaa (I HHAUBUAYATbLHBIX YCJIOBHIl Y CIIyrn):
B pabouuii JeHb MecAla, CIEAYIOIU 1a 1aToi oKoHYaHusd OTYETHOTO Mepuojia, ONpPeAeIeHHOTO IS
WH/IMBU]IyaJIbHBIX YCIOBUN Y CIIyTH, UCXOS U3 MHAMBHUIYaIbHBIX 3HAUEHUH, ONIPEIETICHHbBIX YCIOBUIMHU
CornamieHus.

5.8.6. IIpu pacrop:xkenun CorjameHusi (Npu HeBbINoJHeHUU KilMeHTOM yCJIOBHA 3aKJIHOYEHHOT0
CoryameHust): He TO3/IHEE TIEPBOrO paboyero JHs KaJEHAApHOTO MecsIa, cieaytomero 3a OTuyeTHbIM
nepuogoM (Uil CTAaHIAPTHBIX YCIOBHU Y CIYTH), UCXOMAS W3 CTAaHIAPTHBIX 3HAYCHUH, OIpEIeTICHHBIX
nonkiroueHHoH [Iporpammoit oOcy kKuBaHHS.

5.8.7. llpu u3meHennun BaHKoM NpoOUEHTHOW cTaBKH, yka3aHHoii B CorjameHHM: HE TO3/HEE
pabodero mHsS ciemyromuM 3a OTYETHBIM TEpHOAOM (I WHIWBHIYAIBHBIX YCIOBHIH) OTICIBHBIMU
MJiaTekaMu: 3a KOJIMYECTBO KaJCHJAPHBIX JHEW MO CTaBKH, JACHCTBYIOIIEW A0 naThl u3MeHeHus: baHkom
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(BKITIOUUTEIIHHO), @ TAKXKE 33 KOJIMUECTBO KAJICHIAPHBIX JHEH C AaThl U3MEHEHHUSI IPOIICHTHOM CTaBku baHkoMm
M0 TMOCJCAHIO AaTy, BXOAAINIyt0 B OTYETHBIM MEpPHOJ, NEUCTBYIOLIUN IS MHAMBUAYAIBHBIX YCIOBHUM
(ucxons U3 3HAYCHHS U3MEHEHHOW CTaBKU baHKOM).

5.9. Tlpu nanmuun y Knuenra B banke HECKOJIBKUX OTKPBITBIX CUETOB, TPOLEHTHI HAYUCISIOTCS bankom
tonbko mo ogHomy Cuery Kimenra Bamiote Poccuiickoit ®enepanmu, oTkpbiTomy B banke panbine
OCTaJIbHBIX.

5.10. baHK HE BBITUTAYMBACT MPOIEHTHI 32 OTYETHBIN TIEPUOI:

e npu HecoOmogeHnn B OTYETHOM MepUOJE YCIOBUHM, yCTaHOBIEHHBIX [Iporpammoit
oOcCiy)XKMBaHMs Uil HAYMCICHHs MPOLEHTOB M YKa3aHHbIX B IIporpamme oOciy:kuBaHus
Karanora yciyr u Tapudos / 8 Cornamenumy,

e npu m3meHeHuu [Iporpammer o0cyxkuBanus B OT4ETHOM NEPHUOAE, B TOM YUCIIE MIPH HATTUYUN
3axioueHHoro CormiaiieHus;

e 1mpu pactopkeHHH JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO oOcCiyXuBaHHi B OTUETHOM
NepHoe, B TOM YHUCIIE IPU HATMYMUHU 3aKiItoueHHOro CoramnieHus;

e 1pu pacropxenun Cormnamenus A0 3aBepuieHuss OTyeTHOro nepuoja (Ui MHIUBUIYAIbHBIX
yCIOBUH Y CIIyTH).

5.11. Tlpu HecoOmoaeHnn Knuentom B OTdeTHOM niepuoje (s WHAUBUYaIbHBIX YCIOBHM Y CIIYTH)
ycloBus noAnepkanus ocrtatka Ha Cuere, onpeneneHHoro CornamenueM, CornameHue pacTopraercs
bankom B naty HecoOmoaenus: KimeHTom ycnoBus.

5.12. Ilpu usmenenuu IlporpamMmbl 00CTy>)KUBaHUS W/UIIU IPU pacTopKeHUH [l0roBopa KOMILIEKCHOTO
OaHKOBCcKOro obOcayxuBaHuss B OT4eTHOM Iepuoae (I MHAMBHIYAIbHBIX YCIOBHUH YCIIyIrH)
Cornamenue pactopraercsi bankom B naty u3menenust IIporpammbl oOciayXMBaHUsS W/WIHM B ATy
pactopskenus JloroBopa KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY)KHBaHHS.

5.13. KnueHT BrpaBe 0TKa3aTbCs OT YCIYTH 10 BBIIUIATE MPOLEHTOB B OJHOCTOPOHHEM IOPSI/IKE OJHUM
U3 CIIEAYIOIINX CIIOCO00B:

5.13.1. nyrem mnpexacraBnenuss B bank odopmiieHHOro B OyMmakHOM BHe 3asBieHUs 1O (opme
[Tpunoxenus 3 K HACTOAIIMM Y CIIOBHSIM, C YKa3aHHEM B HEM COOTBETCTBYIOIIEH OTMETKH 00 OTKa3e OT
ycayru. 3assieHue KinnTa cuntaercss ICIOJIHEHHBIM ¢ MOMEHTa nosydeHus: Kiimenrom ot banka B Yare
WIN Ha aJpec D3JEKTPOHHOM MO4YThl YNOJIHOMOYeHHoro nuua KimeHnra, yka3anHelii B Jloroope
0aHKOBCKOTr0 cueTa, MHGOpMAIMU 00 OTKIIOUEHUH Y CIIYTH;

5.13.2. myrem HampaBnenuss B bank B Yare TekcroBoro cooOuienusi: «IIpomry OTKIIOYUTH yciayry
«IIpoueHT Ha ocTaTok». 3asBieHne KinuHTa cunraercss HICIOJIHEHHBIM ¢ MOMEHTa noiaydyeHust Kiinentom
ot banka B Yate wim Ha agpec 37€KTPOHHOW MOUTHI YMOJHOMOYEHHOTro Jinnia Kinenra, yka3aHHBIN B
JloroBope 0aHKOBCKOTO cueTa, NH(HOpMAIUU 00 OTKITIOYCHUH Y CITYTH;

5.13.3. myTem aktuBanuu GyHKIME «OTKIIOUHTH» B omquH «IIpOIeHT Ha 0CTaToOK» °, pacmonoskeHHO#
Ha maBHOM ctpanune Cucremel «MTC-busHec» u© noanucaHus 3JIEKTPOHHOW — IMOANHCHIO
VYnonaaomodyennoro nuna Knmenta chopMupoBaHHOH 3asBKM Ha OTKIIOUEHHE YCIyru. 3asBICHHE
Kinenra cuuraercs UCIONHEHHBIM C MOMEHTA IOSBICHHS Ha 3KpaHe B onuuu «IIponeHT Ha ocTtaTok»
JABO «MTC-busnec» nundopmanuu banka «Yciyra oTKIro4eHay;

5.13.4. mytem npexacraBienus B bank o()opMIIeHHOTO MMCEMEHHOTO 3asiBIICHHS (B CBOOOHOM opme) O
pactopskenun Cornamenusi (He menee uyem 3a 5 (IIsaTh) KanmeHmAapHBIX IHEHW MO JIAThl PaCTOPIKECHUS
Cornamenus)). CornameHue pactopraercs ¢ Aatbl, ykazaHHoW KiineHTOM B TUCbMEHHOM 3asIBIIEHUU.

5.14. Tlpu uzmenenun [Iporpammbr 00CITy>)KWBaHUS C IEUCTBYIOMIEH Y CIIyroi, B TOM YHCIIE TPH HATUIHH
3akmoueHHoro Cormamenusi, Ycmyra Oyner oTkimodeHa, CormamieHue pacTOPrHYTO € JaThl

8p pamxkax IIporpammsl obcmyxuBanus «Cradunpaeni besnmumut» ¥Yenosuit KBO — ¢ natsl peanusanun GpyHKIHOHANA
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nojkiatoueHust HoBou Ilporpammbel oOciykuBanus. st BO30OHOBIEHHMS YCIyrM Ha CTaHIAPTHBIX
YCIOBUSX HEOOXOAUMO MOJKIIOYUTH €€ TOBTOPHO B MOPSIIKE, PErJIAMEHTHPOBAHHOM I1. 5.2 HACTOSIIUX
VYcnoBuid. Ycinyra Ha CTaHIAPTHBIX YCJIOBUSX OyIET MONKIOYEHA B CPOKH, yKa3aHHbIE B 1. 5.5
HacTOAMX Y ciaoBuid. /[yt BO30OHOBIICHUS MHANBUIYAIBHBIX YCIOBUH Y CIIyTH HEOOXOIUMO TTOBTOPHO
3akiounTh CornaiieHye B opsJiKe, U3JI0KEHHOM B 1. 5.6 HacTOSAIIUX Y CTIOBUI.

5.15. bank BnpaBe 0TKa3aTh B OJHOCTOPOHHEM TOPSIKE B ITOJKIFOUECHUH / OTKIIFOUCHUH Y CITyTH, €CITH B
pe3ynbTare peanu3alyy IpaBiil BHYTPEHHETO0 KOHTPOIIS Y paOOTHUKOB baHka BO3HHKAIOT TOI03PEHHS,
YTO OMepalysl COBEpIIACTCs B LEJAX JIeTalu3aluy (OTMBIBAHUS) JI0XOOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, Wi (UHAHCUPOBAHUS TEPPOPU3MA.

5.16. bank uHpopMHpyeT 00 OTKa3e B MOAKIIOUYCHUHN Y CIIYTH OJHUM U3 CICAYIONINX CIIOCOOOB:

» Ecnu 3asBienne Ha MOJKITIOYEHUE YCIYrH OBUIO MOJYYEHO B AJIEKTPOHHOM BHIE B CHcreme
«MTC-busnec» - myrem pasmemenus coobmenus B JIbO «MTC-busnec» «Ycnyra He
MOJKJIIOYEHA B CBSA3U C HAIMYMEM OIPaHUYEHHUH Ha CYEeTe».

» Ecmu Knuent odopmun 3asBieHue o NOJKIIOUEHHH Y CIIyTH B OyMa)KHOM BHJIE WIIM Tiepeaal B
Bank coobuienne B YaTe — myTeM HalpaBJIeHUS] COOTBETCTBYIOIIETO co0OmeHus B YaTe uin Ha
AJIEKTPOHHYIO MOYTY YTHoiaHoMo4YeHHOro nia KinenTa, ykazanuyio B JloroBope 0aHKOBCKOTO
cyera.

» Ecnu Knnent 3akmounn CornamieHue — MyTeM HalpaBJIeHHs COOTBETCTBYIOIIET0 COOOIIEHHs Ha
JIEKTPOHHYIO MOUTY YnoiaHoMo4yeHHoro Juna Knuenta, ykazanHyto B JloroBope 0aHKOBCKOTO
cuera.

5.17. B ciyuae npunsaTus pemenust bankom o pactopskeHny CorniameHus no COrIalieHUuo CTOPOH WIH
B OJIHOCTOPOHHEM HOPSJIKE, a TAKXKe B Cllydyae M3MEHEHHUsS NPOLIEHTHON CTaBKH, 3a)MKCHUPOBAHHON B
Cornamennu, bank nanpopmupyer Knuenra nozguee He menee uem 3a 5 (I1aTh) kaneHnapHbIX JHEH 10
natel pactopkenus CornameHus / 10 AaThl U3MEHEHUS IMPOLIEHTHOW CTaBKU IyT€M HaIpaBJICHHS
COOTBETCTBYIOIIETO MHCHMEHHOTO YBEIOMJICHHS (COOOIIEHMS) Ha agpec SIEKTPOHHOM IOYTHI
VYnonnomodenHoro ymna Knuenra, ykasanselii B JloroBope. YBeIOMIIEHHE CUHUTAETCS MOJIyYEHHBIM
Knuentom c¢ pmatel ero HampaBineHus bankom. CornameHue pacropraercss / MpOLEHTHas CTaBKa
U3MEHSIETCS C JaThl, yKa3aHHOW baHKOM B MMCbMEHHOM YBeOMIIEHUH (COOOIIEHUH).

6. IMopsiiok BHeceHUsI H3MEHEHUI B Y CJIOBHA

6.1. bask BmpaBe B OJHOCTOPOHHEM MOPSIKE BHOCUTh M3MEHEHUS /MM JIOTIOJIHEHHS B HACTOSIINE
VYcnoBus, B TOM YK€ YTBEPKIATh HOBYIO PEAAKIMIO Y CIOBHIA.

6.2. bank undopmupyet Kinenra o BHeCeHUN U3MEHEHUH/ TONOJIHEHUH B HacTOAIINE Y CIOBUS, B TOM
ypcie 00 yTBepKICHUH HOBOH pelakiiy Y cIoBHi He MeHee, 4eM 3a 2 (/{Ba) kajgeHIapHbIX JHS 10 1aThl
BCTYIUICHUS TAKUX M3MEHEHHI/ JOTIOJTHEHNH / HOBOW pPeJakuy Y CIOBUI B CHIIy ITyTE€M HalpaBlICHUS
Knuenty nndopmarmonsoro coobmmenus no Cucreme «Knuent-bank» un pazmenienns nHpopmayuy Ha
caiite banka B cetn MuTeprer Www.mtsbank.ru

6.3. B cmyuae Hecormacus Knmenra ¢ n3MeHeHUSIMU/ TOTIOTHEHUSIMU HACTOSIINX Y CIIOBUH U C HOBOM
penakuuei Ycnosuid, KinumeHT mMeer mpaBo pacToprHyTh [loroBop B HoOpsiake, IPeIyCMOTPEHHOM
pasnenoM 7 HACTOSIIIMX Y CIIOBHIA.

6.4. bBaHkK He HeceT OTBETCTBEHHOCTH, €CIIH MHPOPMALUs 00 N3MEHEHUU W/WIH JOTIOJTHEHUH Y CIIOBHIA,
a Takke 00 YTBEp)KIEHHMU HOBOM penakiuu YcCioBuM, onyOJIMKOBaHHas B TOPSAKE M B CPOKH,
YCTAHOBJICHHbIE HACTOSIIIMMHU Y CJIOBHSMM, HE OblJla MOJY4Y€HAa W/WIM U3y4€Ha W/WIM MPaBUIBHO
uctoikoBaHa Kinuentom.

7. Ilopsaok pacropxenusi J[0ropopa KOMILUIEKCHOT0 0AaHKOBCKOI0 00CTy:KMBAHUS

7.1. KnueHnt ummeeT mpaBo pacToprHyTh JloroBop B MOpsAKe, MPEAyCMOTPEHHOM JEHUCTBYIOIIUM
3akoHoAarenbcTBoM P®, HanpaBuB B bank cooTBeTcTByIOIIEE 3asBiieHUE, HE mo3aHee yeM 3a 3 (Tpu)
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pabounx IHA A0 Hadajia CJIeAYIONEro Mecsla, Kak Ha OyMaKHOM HOCHUTENe ¢ COOCTBEHHOPYYHOU
MOANMNCHIO YIIOJJHOMOYCHHOI'O JIMla, TaK W B OJ3JICKTPOHHOM BHAC, IO CHCTCMC IUCTAHLIMOHHOI'O
0aHKOBCKOT0 00CITY)KHBaHHS, TIOAMTICAHHOE JICHCTBYIOIIEH IEKTPOHHON TOAMUCHIO YITOTHOMOYEHHOTO
muna. bank wcnonHseT 3asBieHue KireHTa ¢ mepBoro gmcia Mecsia, CIeAYIOIEero 3a MecseM MoJadn
COOTBETCTBYIOIIETO 3asBIICHISI, TPH COOJIOICHIH HA JICHb NCTIOJTHEHHS YCIIOBUH 11. 3.4.

B ciyuae, ecnu 3asBnenue nogano Kimmentom B bank no3mnee uem 3a 3 (Tpu) pabounx qHS 10 Havdaia
cienyromero Mecsana, bank ucnonuser 3aspnenne Knmenra ¢ mepBoro yucia Mecsa, CIEAyIOIIero 3a
MPEICTOSIIUM.

7.2. baHK uMeeT npaBo pacTOpruyTh JJoroBop B 0AHOCTOpOHHEM MopsAake. baHk yBegomisieT 00 3ToM
Knuenra e no3nnee, yem 3a 2 (/IBa) kajeHIapHBIX MeCALa 10 AaThl PACTOPKEHHS OJTHUM U3 CIICAYIOLINX
Croco0O0B: MyTEM HaIpaBlIeHUS COOOIICHUs HA aJpec AMEKTPOHHOM mouThl KimeHTta, yka3aHHBIH B
3asiBICHUU O NMPUCOCIUHEHUH, IIyTEM HaIpaBJICHUs YBEIOMIJICHUS MO 3JIEKTpOHHOU cucteme «KiueHr-
bank», 1160 Ha OyMa)KHOM HOCHUTEJNEe 10 PEKBU3UTaM, yKa3aHHBIM B 3asBieHuU (110 BbIOOpY baHka). .
JloroBop cuuTaercs pacTOpPrHyThIM € JAaThbl, yKa3aHHOM B yBeaoMieHHH baHka.

7.3. B caydae pactopxkenus JJoroBopa KOMILIEKCHOTO OaHKOBCKOTO OOCITY:KWBaHUSI MPEIOCTaBICHUE
yCIIYT, BKJIFOUEHHBIX B cocTaB [Iporpamm oOcimyKuBaHUs, IPOJOKAETCS B COOTBETCTBUHU C MPABUIIAMHU
OKa3aHMs yCIyT, MepedyrciaeHHbMy B . 2.7. Ilnarta 3a oka3aHue yciIyr B3UMaeTcs B COOTBETCTBUU C
Karanorom ycayr u Tapugos.

7.4. JloroBop mpekpaimaeTr AeicTBUe B ciaydae 3akpbiThs Bcex CueroB Knmenra B banke, ¢ pathl,
yKa3aHHOM B 3asiBlIeHUH Ha 3aKkpbiTue CYeToB.

7.5. B cnyuae otkaza KimeHTa OT OTIENBHBIX YCIYT, IPEAYCMOTPEHHBIX HACTOALUIMMHU Y CIOBUSAMH,
JoroBop nponomkaer 1eHCTBOBATb.

8. IIpoume ycaoBus

8.1. Bce cnopsr o JloroBopy paspemaroTcsi myTeM mneperoBopoB mexay Knmenrtom n bankowm, a B
ClTy4ae He JIOCTHKEHUS CoTiacus - B ApOUTpakHOM cyzie roposia MOCKBBI.
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IIpuioxenne 1

K Y CIIOBUSIM KOMITIIEKCHOTO OaHKOBCcKoro obcimyxuBanns B [IAO «MTC-bank» no [Iporpammam
0OCTyKHUBaHHS IS FOPHIMUECKHIX T, HHAWBUIYAIbHBIX MpeIIpHHUMaTENeH U PU3HUeCKUX JIHI,
3aHHMMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi denepannu nopsiike YaCTHOM MPaKTUKON

3asiBjieHHE O IPUCOEIMHEHNH K Y CJIOBUSM KOMILJIEKCHOT0 0AHKOBCKOI0 00CJIy:KUBAHUS B

IMAO «MTC-bank» no IIporpammam 00c/y;KMBAHUSA JJISI OPUIANYECKUX JIML, HHINBHAYAJIbHBIX
npeanpuHuMaTesed 1 PU3NUYECKUX JIMI, 3AHUMAIOIIUXCS B YCTAHOBJIEHHOM 3aKOHOATEIbCTBOM

Poccuiickoii Pegepaunu nopsiike 4acTHON MPaAKTHKOMN
(ucnonvsyemes onsa nookmouenus Ipozpammer oocysrcusanus Knuenmy,
umerougemy 6 banke omxkpulmolii paciemuvlil cuem uau Oist usmenenus deticmayioujeti Ipoepammol 06CysHCU8aHUS)

HanmenoBanue Kianenra

(nOleOE HAumeHosdaHue 6 coomeemcmeuu C ywpedumeﬂbemu C)OKy,M@Hmaﬂ/lu)

HNHH Kiaunenrta

Hacrosimum monTBep:kar0 MpUCOeIMHEHUE K Y CIOBHSIM KOMIUIEKCHOTO OaHKOBCKOro obciyxusanust B [TAO
«MTC-bark» o Ilporpammam oOcTyXKUBaHUS TSI FOPUAMYECKUX I, WHAUNBHIYATbHBIX MPEAPHHUMATEICH U
(U3MYECKUX JUI], 3aHUMAIOIIMXCS B YCTAaHOBJICHHOM 3aKOHOJATeNsCTBOM Poccuiickoit denepanuu mopsiake
YaCTHOM MpPaKTHKOM (najiee — Y CI0BUS) B Pelakiivu, pa3MmelneHHoi Ha oduimanbHoM calite [TAO «MTC-bank»
www.mtsbank.ru, 1 coriiacue ¢ HUIMHU.

B cooTBeTCTBMU ¢ Y CJIOBUSIMH TIPOIITY:

O Moxkmrounts [ u3menuts [Iporpammy 00CIy)XHBaHUSI ¢ IEPBOrO YKCIIA KATCHAAPHOTO MECSIA, CICAYOIIEro
3a garoil mpueMa baHkoM Hacrosero 3asBiIeHNs, KO BCEM OTKPBITBIM pacueTHbIM cdetaM B [TAO «MTC-bank»
Ha jaty npuema bankom Hacrosimero 3asaBieHus

L uzmenuts [Iporpammy oOcCiy:KuBaHHsI ¢ paboyero JHs, CIEIYIOIIEro 3a 1aToil mpuema baHKOM HacCTOSIIEro
3asBiIeHUs, KO BCEM OTKPBITHIM pacueTHbIM cuetaMm B [IAO «MTC-bank» Ha maty mpuema bankom Hacrosiiero
3asBieHus *

(nooxmouaemas) npoepamma obcayxcusanus (ommemums 00HY).
1 Ipome mpocroro O Munumym L Tounwbri [ Beirognsrii O CraduabHbIii
OCraéuabupiii besmumur O BIY/] X IlepconanbHbII

[J Tlomkmrounts K cuery(am) tapud «Hascerma» (mocrymuo i Ilporpamm obcnmyxuBanus «TOUYHBINY,
«Borroansiiiy, «CtabunbHbliiy, «CTaOWIBHEIH be3muMuTy)

O Hoaxmrounts [ OTKIIOUYUTE
VYenyry «llpoueHt Ha octatok» (moctymHo mist [lporpamm oOcmykuBanus «llpomie mpoctoroy», «BbeIromHsrii,
«CrabuibHbliY», «CTaOMIbHEINA be3mumuTy)

! He npumenumo mpu nepexose ¢ IIporpamMmsl 00CIyKHBaHHS C IOIKIIOUEHHEIM TapupoM «Hapcerna» u mpu mepexoze Ha / ¢
IIporpammy(s1) obciryxnBanus «IlepcoHanbHbI»
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UTMMHT mpeocTaBiIsIeMbIX yeiIyT 1o Tapudam [IporpaMmmbl 00CTyKUBaHUS
«IlepcoHaNBHBIIY, B MecsLl* (8b10pamb MoOyb O KaxicOoll yeayau)
HanmenoBanue ycayru Moayns A Moayss B Moayss C Moayns D
[lepeBos! B ApyrHe OaHKH 3a
MCKITFOUCHHEM TIePEBOJIOB Ha CUEeTa
(1)I/I3I/I‘IGC.KI/IX T, TIepelaHHbIC TI0 0 0 .
e 5 25 50 150
- «Knmment-bank» nmn «MTC-buznecy [Ty IITyK [TyK [TyK
0e3 CBII
- «MTC-buznec» B2B uepes CBIT
[

[epeBonbl Ha cueTa PU3MIECKUX JIHIL O U
(st FOJI/AIT) 200 OOpO}{gOO 000 500 000 py6. 750 000 py®. 1 000 000 py®.
BHeceHne HaIMYHBIX Ha CYET Yepe3 O O O
0ankomatel ITAO «MTC-bank» 50 000 py®. 250 000 py®. 500 000 py®. 1 000 000 py6.

PykoBoauTens (YIOTHOMOYCHHBIH MpeacTaBuTeNb) Kinenra

(OonorcHocmo, ghamunus, ums, OMm4ecmso YnoIHOMo4eHHo2o npeocmasumens Knuenma)
JEUCTBYIOLIMI HA OCHOBAaHUU

(HaumeHnoganue 0okymenma — Yemas, JJosepeHnocms, unot cOOmeemcmayouull 00KymMenm,)
/ / « » 202 1.
(noonucs) (Damunua 1.0.)
M.II. (npu nanuyuu)

3AINIOJIHAETCSA BAHKOM

3asBieHHe MPpUHATO

O00JIHCHOCb YNOJIHOMOYEHRO20 compydnuka, HAaumeHoeaHue

« » 202_r. noopasoenenus banka

/ /
(noonucv) (D. 1.0.)

Bank ortkassiBaer Kimenty B moaxmioueHun / u3Mmenennu IIporpamMmbl OOCITY)XHBAaHHS 0 OCHOBAHHUSIM, PETIAMEHTHPOBAHHBIM
YcnoBusiMu.

4 HporpaMMa O6CIIy)KI/IBaHI/I$I <(HepCOHaJ'II;HI;II>i)) COCTOHUT Hu3 Ha6opa Monyneﬁ, BBI6paHHI)IX Knunenrom JJIs KaXkJI01 yciayru npu
3aKIIIOYCHUHN ﬂOI‘OBOpa KOMILIEKCHOTO 0aHKOBCKOTO 06CJ'Iy)KI/IBaHI/I$L
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Ipuaoxenue 2

K Y CIIOBUSIM KOMITIIEKCHOTO OaHKOBCcKoro obcimyxuBanns B [IAO «MTC-bank» no [Iporpammam
0OCTyKHUBaHHS IS FOPHIMUECKHIX T, HHAWBUIYAIbHBIX MpeIIpHHUMaTENeH U PU3HUeCKUX JIHI,
3aHHMMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi denepannu nopsiike YaCTHOM MPaKTUKON

(opopmnsiemes Bankom)

Cornaienue 00 HHAUBUAYAJIBHBIX YCJIOBUAX HAYUCICHUH IIPOUECHTOB HA CYMMY O0CTATKA JC€HEKHBIX
CpE€ACTB Ha CYETE, OTKPBITOM Ha YcaoBusAX KOMILIEKCHOTO 0aHKOBCKOI0 OGCJ'Iy)KI/IBaHI/Iﬂ

T. «_» 20 1.

Ily6nuunoe aKIIMOHEPHOE 0011eCTBO «MTC-Bbanky, HMEHYeMbIi B HanbHENIIeM «banky, B JIALEe
s JIeHCTBYIOIIETO Ha

OCHOBaHUU c OHOM CTOPOHBI, i

, UMEHyeMOe B JaJbHEHIIeM
«KmmenT», B JIAIIE s
JIeHCTBYIOLLETO Ha OCHOBaHUH
, C Jpyroil cTOpOHBI, BMecTe
uMeHyeMsble «CTOPOHBIY, 3aKIFOUIIN HacTosmee Cornamenne 0 HAYUCICHHH MPOLEHTOB HA CyMMY OCTaTKa JEHEKHBIX CPEJCTB Ha
cuere, OTKPHITOM Ha Y CIIOBHSAX KOMILIEKCHOTO OaHKOBCKOT'O 00CITyXHMBaHMs (Haiiee 1o TeKcTy — Coralienne) 0 HIKeCIeayoneM:

1. BAHK o6sa3yercs HauucnaTh u BeiuiaunBaTh KJIIMEHTY mpoueHTH Ha cyMMy OCTaTKa JEHEXKHBIX CPEICTB Ha OaHKOBCKOM
(pacuetnom) cuete KIIMEHTA B Bamote Poccuiickoit depeparim , oTkpeiToM B BAHKE Ha
VY CIoBUAX KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY)KMBaHHMS IIPU MOAKIIOYEHHH T1000i1 [IporpamMer oOcmyxuBaHus (anee 1mo TeKCTy —
Cuyer).

2. [IpoueHThl Ha CyMMY OCTaTKa JICHEXHBIX cpeacTB Ha Cyere BBHIIUIAYMBAIOTCS B pa3Mepe, YKa3aHHOM B HACTOSIIEM IYHKTE
Cornamenusi, ipu BoinosiHeHnn KJIIMEHTOM ycnoBus mojiep:kaHusi CyMMBbI OCTaTKa JCHEXKHBIX CpeAcTB Ha Cyere 3a KaKIbld
KaJIeHAapHbIN 1eHb B OTUYETHOM TIepHOIe® He HUXKE 3Ha4YeHus, yctaHoBIeHHOro BAHKOM:

CymmMa octaTtka Ha Cuere 3a KaKIbIi KaleHAapHbIH 1eHb OTUYETHOTO eprHoaa

HE HWKE 3HAYCHUS pyo. [ponenTHas cTaBKa % (ro0BBIX)

3. BAHK me Bemnaunsaer KJIMEHTY nipouieHTs 32 OTYETHBIH TIepHO% PU COBEPLICHAN JTFOOOTO M3 CIEAYFONIUX COOBITHIA:
e mecobmoaennn KJIMEHTOM B OT4eTHOM Mepuose? yCIOBUH, YCTAHOBIEHHBIX JUIS HAYKMCIICHHUS MPOIEHTOB M YKa3aHHbIX B
1.2 Hactosmero Cornamenns.

e m3MeHeHuH [IporpamMmer 06cayxuBanust B OTYSTHOM TIEPHOJIC;
e pacTtopxeHHH JoroBopa KOMILIEKCHOTO OaHKOBCKOTO 00cyxnBaHusi B OTYETHOM IEPUOE;
e pacropxeHun CornamieHus 10 3apepueHnss OTIeTHOTO Mepruoa.

3.1. Ilpwu Hecobmonennn KJIMEHTOM ycnoBust mognepskanus ocratka Ha Cuere (11. 2), a Takoke B CIIydasX, ONPEIeNICHHbIX B II.
3 nacrosmmiero Cornamenus, BAHK ne Hauncnser u He BoimuraunBaeT nporenTs! Ha Cuer KJIMEHTA, Cornamenne pacropraercs
BAHKOM B gaty coObITHs, yKa3aHHOTO B II. 3 HacTosImero CoriamnieHus .

4, ITporenTs! BeimaunBatorcsi BAHKOM B pabounii ieHs Mecsina, ciaeayomuil 1a 1atoit okonyanus OTYETHOTO Mepruoja myTeM
3ayuciieHus Ha Cuer.

5. BAHK wumeer mpaBo HM3MEHHTh B OJHOCTOPOHHEM IOpSAKE pa3Mep MPOLIEHTHOM CTaBKH, YKa3aHHOH B I. 2 HAcTOSLIETO
Cornamnienus, ¢ obs3arensubiM yBenomienineM KJIIMEHTA B nucemenHoM Buae He MeHee yeM 3a 5 (IIaTb) KaneHaapHbIX JHEW 10
JIaThl U3MEHEHUsI TPOLICHTHOI CTaBKHU.

6. Hacrosmmee Cornamenne MoxeT ObITh pactoprHyro mo coriamennio CTOPOH wmmm B OJHOCTOPOHHEM MOpSIKE C
yBenomienueM apyroit CTOPOHBI B nmucsMenHOM Brzie He MeHee 4eM 3a 5 (I1sTh) kaneHmapHbIX THEl 0 TaThl PAaCTOPKEHUSL.

5 o o o o
OT4eTHbII nepuon — 30 (TpI/II[I.IaTL) KaJICHAAPHBIX JHEH C AaThl, CJICAYIOLICH 3a 1aTOU 3aKJIIOYCHUSA Cornameﬂm{, U MOXET OBbITh TNIPOJIOHT'MPOBAH Ha

crnenyromue 30 (Tpuanarts) kaneHAApHBIX JHEH (HEOrpaHUICHHOE KOIMYECTBO Pa3) IPH BEIOIHEHHH YCIOBHS IOICPKAHHS CyMMBI OCTaTKa Ha cUeTe
3a KaXIbIi 1eHb B OTYETHOM HEepUOe, YKa3aHHOTO B II. 2 HacTosmiero Cornamenus.

17



YcnoBust KOMIIEKCHOTO 0aHKOBCKOro obcmyskuBanus B [IAO «MTC-bank» no IIporpammam o0cmy>KuBaHUS 111 IOPUANIECKUX JIAII,
WHANBUYaIbHBIX NPEAIPUHUMATENCH N GU3MIECKHX JIHL], 3aHUMAIOIIMXCS B YCTAaHOBJICHHOM 3aKOHOJaTenbcTBoM Poccniickoit denepanyn nopsake
YaCTHOM MPaKTUKOH

7.  Ilpu pactopxenuu Cormamenust no okonyanuu OtuetHoro nepuoga bAHK BremmaunBaer npouentst KIIMEHTY B pabounit
JIeHb MecsIia, CIeyIOui fa natoil okoHdaHuss OT4eTHOro neproaa myreM 3auncienns Ha Cuer. C pabodero JHA, CIEIYIONMEro 3a
naroil pacropxkenus Hactosero Cornamenus, BAHK nauncnser npouents! KJIIMEHTY Ha cyMMy ocTaTka JEHEKHBIX CPEICTB Ha
Cuere Ha ycnoBuAX nedictByromielt Ilporpammer oOciyknBaHUWS, MOAKIIOUYeHHOH K CUeTy B COOTBETCTBHH C Y CIOBHSIMH
KOMIUIEKCHOTO GaHKOBCKOT'O 0OCITY>KUBAHHSI.

8.  VBemomueHws, mpeaycMoTpeHHble HacTosimuM CormamenneM, Hanpasissiorcs BAHKOM na agpec 3MeKTPOHHOM MOYTHI
KJIMEHTA, yka3auHsiii B JoroBope KOMIIEKCHOTO OaHKOBCKOTO 0OCITYKUBAHUSI.

9.  Hacrosiuiee CornaiieHue sBISIETCSI HEOThEMIIEMOW YacThi0 Y CIIOBUH KOMILUIEKCHOTO GaHKOBCKOTO OOCTY)KUBAHHS U JICHCTBYET
30 (Tpumuatp) kameHzapHbelx naHei c¢ matsl noamucanuss ero CTOPOHAMM u moxer ObiTh mposionrupoBano bAHKOM
HeorpaHW4eHHOe Konmn4ecTBo pa3 npH BemonHeHnn KIIMEHTOM ycnoBus, ykasanHoro B 1.2 Hactosmero CornameHus.

10. Hacrosmee Cornamienue nmoanucaso B 2 (JIByX) sx3eMIuisipax, o oxHomy 1t kaxnoi u3 CTOPOH.

MMOJAIMNCHU CTOPOH
bank: Kiuenr:
/ / / /
M. T, M.,  (upu nanuunm)
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