VYcnoBust KoMIIIeKCHOTO 6aHKoBCKOro obcmysxuBanus B [IAO «MTC-bank» no IIporpammam o6city>kuBaHuS 1711 IOPUANIECKUX JIUII,
MHANBUYaTbHBIX HPECAIPUHUMATENEH N (HU3MIECKHX JINIL, 3aHUMAIOIHUXCS B YCTAHOBJICHHOM 3aKOHOIaTenbcTBOM Poccniickoit denepaiuy nopsiake
YaCTHOM MPaKTUKOM

Yci10BUSI KOMILIEKCHOT0 0aHKOBCKOr0 o0cay:xuBanus B [IAO «MTC-bank»
no IIporpammam o6cay:KuBaHus 1J1s1 OPHANYECKHUX JIUL, HHIUBHIYAJIbHBIX
npeanpuHuUMAaTeIeil 1 pU3ndecKuX JHI, 3aHUMAIIIHNXCS B YCTAHOBJIECHHOM
3aK0HOAaTEeILCTBOM Poccuiickoii Degepanuu mopsiike 4YacTHOM NMPAKTHKOM

1. TepmuHBI 1 onpeeSIeHUs!

Bbaunk — I[ly6nmunoe akmumonepHoe obmectBo «MTC-bank» 'enepanbhas nmunensus banka Poccun Ne
2268 ot 17.12.2014r., 115432, r. Mocksa, npocn. Aaapomnosa, 1.18, kopm.1.

JloroBop — JloroBop KOMIIJIEKCHOTO OaHKOBCKOTO OOCHY)KMBAaHHS, 3aKIFOYCHHBIH B COOTBETCTBUH C
HACTOALIUMH Y CIIOBUSIMH KOMIUIEKCHOTO OaHKOBckoro oOciyxuBanus B [TAO «MTC-bank» mo
[Iporpammam oOCHyXMBaHUSA MJI IOPUIAWYECKUX JIML, HHIWBUAYaJbHBIX MpeANpUHUMATENCH U
(M3UYeCKUX JIMI, 3aHUMAIOIIMXCS B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit deaepanmu
MOPSZIKE YaCTHOM MPAKTUKOM O MPe0CTaBICHUH YCIIYT, YKa3aHHBIX B 1.2.7 YcioBuid. JloroBop cocTout
u3 [lpaBwi, HacToAmMX YcioBui, 3asBiaeHus 0 npucoennHeHuu K [IpaBunam u (pu U3MEHEHUU WM
noaxiroueHnn [lporpamMmsl o0cmykuBanus aeicTByromeMy KineHnTty) 3asBiaeHUst O MPHUCOSINHEHUN K
YcnoBusiM nin 3asBKM Ha U3MEHEHHE POrpaMMBbl 00CITy>)KUBaHUs, a Takoke Karanora ycnyr u Tapugos.
JloroBop 3akirouaeTcs B COOTBETCTBHU C M.2.3 YCIIOBUM W CUMTAETCs 3aKIIOYCHHBIM C MOMEHTa,
OTIPEIeNIIEMOTO B COOTBETCTBHU C 11.2.5 Y CIIOBHIA.

3agBka Ha u3MeHeHue Ilporpammsbl oGcay:xxkuBanusi B Yarte (3asgBka) — TEKCTOBOe COOOIIEHHE,
unuuuupoBanHoe Knuentom B Yate Cucremsl «MTC-buszHecy» u HanpaBieHHOe B baHk mocpeiacTBoM
Yata ¢ 1enpl0 U3MEHEHUs paHee MojakiIo4YeHHoN [IporpaMmbl 00CiTy)KuBaHHUs Ha MHYI0, YKA3aHHYIO B
Karasore yciyr u Tapu¢oB, Wi ¢ LeJbo NOIKII0oUeHHs K AeiicTByromeit [Iporpamme o6ciyxuBaHus:

- «lIpome mnpoctoro», «Bpiromusiity, «CradunpHbiiy, «CrabunbHblil besnumur»y - VYenyru 1o
HAUYUCIICHUIO NIPOLIEHTOB HAa CyMMY JE€HEXKHBIX CPEJICTB Ha cueTe B BamoTe Poccuiickoi denepanyn

- «Tounsrity, «CtabmnbHbIIY, «CTaOWiIbHBIN besmumury» - Tapuda «Hascermay.

3asiBjIeHHE O MPHCOEIHHEHNHU K Y CJIOBHAM — 3asBJIICHUE O MPUCOEINHEHUU K HACTOSIIUM Y CJIOBUSAM
KOMIUIEKCHOTo 6aHkoBckoro oocmyxkusanus B [TAO «MTC-bank» o ITporpammam obcimyxuBaHus yis
IOPUANYECKUX JIUL, WHIUBUAYAJIbHBIX NpEANpHHUMATeNed M (QU3NYECKUX JML, 3aHMMAIOIIUXCS B
YCTaHOBJICHHOM 3aKOHOZAATeNbCTBOM Poccuiickoit deneparyy nopsake 4acTHOM NMpakTUKON 1o (Gopme
[Tpunoxenus 1 x HacTodmMM YClIoBUAM, WM MHas ¢opma, ycTaHOBIeHHass bankoMm, ¢popmupyemas B
anekTpoHHOM BuJe B Cucreme «MTC-busnec» nnu pasmemennas Ha Caite banka B cetu MHTepHeT
www.mtsbank.ru. HWcnomesyercst s 3akmodenuss JloroBopa W st m3MeHeHus IIporpammsr
00CITyKUBaHMUS).

3asBiaenue o mnpucoenuHenun k IlpaBumnam -  3asBneHue o mnpucoenuHeHun kK I[IpaBunawm,
OTIPENIENIAIONINM TIOPSAJOK M YCJIOBHs mpoBeneHus OaHkoBckux omepauuii B [TAO «MTC-Bank» mo
dopme, ycranoBneHHoi bankom u pazmenienHoit Ha Caiite banka B cetn Mateprer www.mtsbank.ru.

3asBjieHne o NPpUCOCANHECHUH, 3asiBJIeHHEe — COBMECTHO YIOOMHUHACMBIC B HACTOALINX YcaoBusax
3asBIeHHNE 0O MMPUCOCAUHCHHHU K YcnoBusaMm u 3asgBIIeHUE O OPpHUCOCIUHCHUHN K HpaBI/IHaM.

Karanor ycayr m tapudos — «Karamor ycimyr u tapudoB [NAO «MTC-bank» mis KIMEHTOB —
IOPUINYECKUX JIMI, WHAUBHIYaJbHBIX MpPEANpPUHAMATENEH, (U3NYECKUX JIMI, 3aHUMAIOLINXCS B
YCTaHOBJIEHHOM 3aKOHOJATENLCTBOM P® mopsjike 4acTHOM MpPakTUKON», W pa3MmelieHHbl Ha Caiite
banka B cetu MaTepuer www.mtsbank.ru.

KaueHnT — ropuaudeckoe Jiaio (KpoMe KpEeIUTHBIX OpTaHu3aIlHi), HHINBUIY ATbHBIA MTPEeITPHHUMATETH
WK (PU3MYECKOE JINI0, 3aHUMAIOLIeeCs] B YyCTAaHOBJICHHOM 3aKOHOaaTebcTBOM Poccuiickoii @eneparyu
MOpSZIKE YaCTHOW NPAKTHKOW, OTHOCALIMMCS K cerMeHTy «Maublii Ou3Hec» B COOTBETCTBUM C
JelcTBYOIKUMY B baHke KpuTepusiMu cerMeHTaluu

KopnoparuBnas kapra/Kapra — osmutupyemas bankom xkapra tuma Mastercard/UnionPay
Platinum/minarexxnass  cucremMa «Mupy, SBISIOMIAsCS  DJIEKTPOHHBIM — CPEICTBOM  IJIaTexka, ¢
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UCIIOJIb30BaHUEM KoToporo cosepmatorcsa Omnepauuu no Cuery Kiumenta B Bamote Poccuiickoit
®enepaunu 3a cuer U oT uMeHu Knnenra.

OrpannyeHne — MaKCUMaJIBHO JIOMyCTUMOE KoimdecTBO CUeToB, OOCITYy)KMBaeMBIX B paMKax
[Tporpammbl 00CTYKUBaHUS.

OTt4yeTHblii Mepuoa (IJis1 CTAHAAPTHBIX YCJOBHI YCJIYIru) — KOIUYECTBO KAJICHAAPHBIX JHEH, C
NEepBOro MO TOCIEAHWH JeHb KaJeHIapHOro Mecsna / mo jgary 3akimodeHus CornameHus
(BKIIIOUHTENBHO). B Mecsiie mpucoeanHeHNs K HACTOSIIIUM Y CJIOBUSIM — C JIaThl 3akitodeHus Jlorosopa
10 TIOCJIEAHUHN JECHb KaJICHIApHOTo Mecsaua / mo aary 3akiroueHus: Cornamenus (BKIIOYUTENBHO). B
Mmecse pactopskenus: Cormamenus (o nannyuatuBe banka /Kiwenra / npu HeBbimotHeHnn KimeHToM
ycioBHs, ycraHoBiaeHHoro CorjameHueM) — KOJWYECTBO KaJeHAApHBIX JHEW ¢ pabouero Hs,
cleayrouero 3a ngaTod pacropxeHus CornameHus MO MOCIAEIHUH JE€Hb KaJeHJApHOTO Mecsla
BKJIFOUUTEIIBHO.

OTtueTHbIii epuoOA (1151 UHAUBUAYAJIbHBIX ycJa0BHil Ycayrun) — 30 (TpunuaTh) KaJeHAApHBIX THEH C
JaThI CIEAYIOIIEH 3a AaToil 3akmouenus: CornameHus 1 MOXKET ObITh IIPOJIOHTUPOBAH Ha cienyromue 30
(Tpuauare) KaleHOApHBIX AHEHW (HEOrpPaHWYEHHOE KOJMYECTBO pa3) IpPU BBIIOJIHEHHU YCIOBUS
noJiiepKaHusl CyMMBbI ocTaTka Ha CueTte 3a Kax/aplil 1eHb B OTYETHOM NEpUOJIe HE HUKE 3HAUCHUH 1JIs
HA4YMCJICHUSI TPOLEHTOB, ycTaHOBIIEHHBIX bankoMm B Cornamenuu. B mecsue pacropxenust CornanieHus
(mo wmHuuMatuBe baHka) - KONIMYECTBO KalleHAApHBIX JAHEH mo naTy pactopxkeHus CornamieHus
(BKITIOUHTETIHHO).

IIpaBuaa - [IpaBuna OTKPBITHS M BEIEHHS CUETOB IOPUIUYECKUX JIUI — PE3UIEHTOB / HEPE3UECHTOB
(KpoMe KpeIWTHBIX OpraHu3aluii), WHAUBUIYAIbHbIX NpeANpUHUMATENeH, (U3NYECKUX JIMIL,
3aHMMAIOIUXCA B YCTaHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu MOpsIKe 4aCcTHOM
npakTukoi B [TAO «MTC-bank»

[paBuna JABO — I[lpaBuwia oOMeHa 3JIEKTPOHHBIMU JIOKYMEHTAMHU I0 CHCTEME JMCTAHIIMOHHOTO
6ankoBckoro oociyxuBanus B [IAO «MTC-baHk».

I[Iporpamma oOC/IyKHBAaHHUSIT — YCTAaHOBIICHHAas baHKOM COBOKYNHOCTh TapudoB U YCIYT,
ONpeAeAIoIUX apaMeTpbl 00ciyxuBanus Kinuenra B paMkax nmakeTHbIX npeanoxkeHuil. [IporpaMmel
oOcy»xuBaHus oTpaxkeHsl B Karanore yciyr u Tapugos.

Cornamenue - CornameHyue 00 HHAUBUIYaIbHBIX YCIOBUAX HAUUCICHUH MIPOLIEHTOB HA CYMMY OCTaTKa
JeHeXHbIX cpeacTB Ha Cuere, oTkpeIToM Ha YcnoBusix KbO (o ¢popme ITpunoxennit Ne2 k HacTosmmm
VYcnoBusam), ¢opmupyemoe baHkOM M Hcronb3yeMoe B LENSIX IMPEJOCTaBICHHS HHIUBHYaJIbHBIX
ycioBuil Ycayru.

Cucrema «Kiuent-bank» — cucrtema mucTaHMOHHOTO OGaHKOBCKOTO 00cmykuBauus «KnueHt-banky.
Cucrema «MTC-Bu3znec»— cuctemMa TUCTAaHITMOHHOTO 0aHKOBCKOTO oOcyskuBanust « MTC-buznecy.

Cuer — pacuetHbiii cyer Kinmenta B Banke B Bamote Poccuiickoit dexpepannn (32 HCKIIIOUCHHEM
CTeIMaJIbHBIX CYETOB) WM pacyeTHBIN cyeT KilmeHTa B MHOCTpaHHOW BaIIOTE.

YeaoBusi — HacTosiue Y CIOBUs KOMIUIEKCHOTO OaHKOBCKoro obcmyxuBanus B [IAO «MTC-bank» o
[IporpammamM oOciy UBaHHUS U IOPUAMYECKHUX JIUIL, WHAMBHIYaJIbHBIX MpeANpUHUMATENEH HU
(Gu3nuecKux ML, 3aHMMAIOLIMXCS B YCTAaHOBJIIEHHOM 3aKOHOAaTesnbcTBOM Poccuiickoit denepanuu
HOPSI/IKEe YaCTHOM MPaKTHKO. Y CI0BUs pa3MellieHbl Ha caiite banka B cetu MHTepHEeT WwWWw.mtsbank.ru

Ycayra «IIpoueHT Ha ocraTtok» (Yeiayra) — yciyra baHka 1o HauMCIEHUIO MPOLIEHTOB HA CYMMY
ocraTka JIeHexkHbIX cpeacTB Ha Cuere Kimenra B Bamote Poccuiickoit denepanyu, Npyu BHIIOJIHEHUH
Knuentom yciouil nogaep:xanus cymmsl octatka Cuere 3a Kax bl 1eHb B OTUETHOM NIEPHOJE HE HUKE
3HAYEHHUH, YCTAHOBIICHHBIX DaHKOM U1 HAYMCICHUSA NPOLEHTOB. YCIyra AOCTYyIIHA IEUCTBYIOIIHM
Knuenram banka:

® Ha CTaHJAPTHBIX YCIOBUX, yKa3aHHBIX B [Iporpammax oOciyxuBanus Kartanora yciyr u Tapugos;
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® Ha MHIMBHIYaJbHBIX YCIOBUSAX B paMKax JI000# noakmtoueHHon [IporpamMmMer oOcimykxuBaHus Ha
OCHOBaHUM 3aKI04eHHOro CornameHus.

YnoaHnoMoueHHOE JIMIO - I IoAIMUCaHusa JOKYMCHTOB!:

e npoctoii atekrpoHHod noamuceio (I[13I1) B Cucreme «MTC-busnec» wnu B MoOMIBHOM
npunoxxenun Cuctemsl «Knment-baHk» - MHAMBHUIYalbHBIM NpennpUHUMATENb, (pu3ndeckoe
JIWLO, 3aHUMAIOIIMECA B YCTAHOBJIEHHOM 3aKOHOJATENHCTBOM P® mopsiake 4acTHOW MPaKTHKOM,
€MHOJIMYHBIA UCTIOJHUTEIbHBIA OpraH IOPUIMYECKOTO JINLIA WIA PYKOBOAMUTEIL HOPHINYECKOTO
7M1, KOTOPBIN BIpaBe eHCTBOBATh OT UMEHHU IOPUIMUECKOTO JIULa Oe3 TOBEpEHHOCTH;

e ycuieHHOM 3nekTponHoi moanuckio (YIII) B Cucteme «Kinuent-banky» - Bnanener ceprudukara
KIiro4a rposepku YOI

Yat Cucrembl «MTC-busnec» / Yat — nporpaMMHOe oOecrieueHue, HHTerpupoBanHoe ¢ CucteMoit
«MTC-buznec», mo3BoisioIee YMOTHOMOYEHHOMY COTpyaHUKY KimeHnra, aBTOpu3oBaHHOMY B
Cucreme «MTC-buzHec» TUCTaHIIMOHHO, C UCIIOJIb30BaHHEM TEKCTOBOTO MHTep(deiica 0OMEHUBATHCA
COOOIIEHUSIMU B peaIbHOM BPEMEHHU C COTPYAHUKOM baHka.

2. O0mme moJI0KeHUus

2.1. Hacrosmue VYCIoBHS YCTaHaBIMBAIOT TpaBHJa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHUS
Knuenros B banke.

2.2. VYcnoBus SBISIOTCS JOKyMeHTOM baHka, u MoryT ObITh HpuHATH KineHTOM myTem
NPUCOEIUHEHHS K HUM B LIEJIOM B MOPSAIKE, YCTAHOBJICHHOM HACTOSAIIUMHU Y CIIOBUSAMH, B COOTBETCTBUU
co cratbeit 428 I'paxxnanckoro koaekca Poccuiickoit ®denepanuu.

2.3. KuueHT npucoeanHseTcs K HaCTOSIIUM Y CIIOBUSIM B MX JICUCTBYIOIIEH pelakluu:

2.3.1. mpu OTKpBITUM MEpBOro OaHKOBCKOro cuera B Bamore Poccuiickoit Penepauuu - myTem
npezcTaBieHuss B bank Haanexamie odopmiieHHoro 3asiBieHHMs O IpucoeauHeHMH K [IpaBunmam c
yKa3zaHHEM B HEM MH(OPMALUH O MPUCOETUHEHNH K HACTOSIINUM Y CIOBUAM U BbIOpaHHOM [Iporpammbl
oOciyxuBanus. 3asBieHue o npucoenuHeHuu K [IpaBunmam moxer ObiTh nepenano B BAHK kak Ha
OyMa)XHOM HOCHTEJIE, OJNNCAHHOE COOCTBEHHOPYYHO! MoAnuchio KineHTa, Tak U B 3JIEKTPOHHOM BHIE
no Cucreme DJ]O"?, moanucaHHOe yCUIEHHON KBAMM(DHIIMPOBAHHON dMeKTpoHHOI moamuchio (YKIIT)
Knuenra®;

2.3.2. TpU HATMYHH OTKPHITOro OAHKOBCKOTO CUeTa, JUI MOAKIoYeHHs [IporpaMmbl 00CTy)KUBaHUS -
MyTeM IpeJcTaBleHns B baHk Hauiexaiie opopMICHHOTO 3asBICHUS O MPUCOCTMHEHUH K Y CIIOBHSIM, C
yKa3aHueM B HeM BbiOpanHOU [Iporpammer oOciyxuBanus. KnueHt npencrasiser 3asBienue B bank
OJIHMM U3 CIIOCOOOB:

® Ha 6}’M3_)KHOM HOCUTCJIC B JBYX OK3CMILUIApax B IMMOAPA3ACIICHUC BaHKa, BLI6paHHO€
Knuentom JJIA O6CJ'Iy>KI/IBaHI/IH Cuera KJ'II/ICHTa;

® B DJEKTPOHHOM BHAE, TmocpeAcTBOM CHCTEMBbl IUCTaHIIMOHHOTO OaHKOBCKOTO
o0cTyKUBaHMS, IOIIMTUCAHHOE IEHCTBYIOIEH AIEKTPOHHOH MOAMUCKHIO0 Y TIOJTHOMOYEHHOTO
JMIaA:

1 Cucrema oGMeHa snexTpoHHbIME J0KyMeHTaMH «KouTyp. [uanoky», paspaGoraHHas omepaTopoM - kommanueii AO «IId «CKB
Konryp» (620144, Csepmiosckas o6, r. ExarepunOypr, yn HapoxHoit Bomu, ctp. 19A) u ucnoms3yemas BAHKOM n KmmenTom,
paBHO siBIstFoEMECS ydacTHHKaMK Cucremsl DJI0O Ha ocHoBaHuM 3arimodeHHBIX A0roBopoB ¢ AO «II® «CKB Kontypy», mis
OCYIIECTBIIEHHSI JIEKTPOHHOTO IOKYMEHTOOOOpOTa B IEIAX 3aKJIIOUCHUs JOTOBOpa M OTKPHITHS OaHKOBCKOTO cueTa B baHke,
3aKJIIOUEHHs] MHBIX IOTOBOPOB Ha yCIyI'M U NPOXYyKTHl baHka, onpesneneHHble B 3asBIeHUH O IpUcOoeIUHEHNH K [IpaBunam, a Taxke
3aKJIOUYEHHs JONOJHUTEIBHBIX COIVIAIIEHHH K 3aKJIIOYeHHBIM JoroBopaM OaHkoBckoro cyera. Cucrema DJI10 «Koutyp.dnamox»
HCIOJIB3YEeT TAKXKE TEXHOJIOTHIO 0OMEHa IOKyMEHTaM1 MKy pa3HbIMH ONEePaTOpaMHM IEKTPOHHOTO JOKYMEHTO000pOTa (POYMHMHT).
2 KiineHT BBIpakaeT CBO& COTVIACHe C MPUMEHEHHEM YKa3aHHOM MM CHCTEMBI 3JIEKTPOHHOTO JOKYMEHTO060pOTa B 3asBIECHUH O
npucoenuHenny k [Ipasumam.

3 B COOTBETCTBHH C OenepansabM 3ak0HOM OT 06.04.2011 N 63-03 «O06 31eKTpOHHOI MOIIHCH.
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» nmnyteM HampaBieHus B bank cooOmienusi, chopmupoBanHoro B mamke «PKO»
omuuu «Jlokymentsl cBobogHOro ¢opmaray Cucremsl [IbO, ¢ BioxxeHueM
CKaHHMPOBAHHOM KONUU 3asiBICHUS O IPUCOEINHEHUH K Y CIIOBHSIM;

» nyTteM oopMIICHUs 3asBICHHS O IPUCOSANHEHUH K Y CIIOBHSIM C HCIIOJIb30BaHIEM
ormmn «IIpodums» Cucremsr JIBO?.

2.4. bank He 3axmouaer [loroBop ¢ Kinmenramu, y4acTBYIOUIMMU B MapKETHHTOBBIX MEPONPHITUSIX
banka, napopmarmio o kKoTopbix bank pasmeriaeT Ha Caiire banka B cetn MaTepaer www.mtsbank.ru.

2.5. JloroBop cumraercs 3akioueHHbIM (¢ yueToM TpeboBanumii mi. 2.3., 2.4.):

2.5.1. c nmatel, ykazaHHOUW B OTMeTKe banka Ha 3asBIeHUN O MPUCOCANHEHHUH K VenoBusm®;

2.5.2. ¢ narel oTkpeiTHs niepBoro Cuera B Bamtore Poccuiickoit denepanuu — eciau Ha gaTy OpueMa
3asBnenus y Knuenra ner Cuera B Banmtote Poccuiickoit denepanui.

2.6. B pamkax HacTosmuX Y CIOBUHM IPEJOCTABIISAIOTCS CiIeIyole OaHKOBCKUE YCIyT' HA OCHOBAaHUU
COOTBETCTBYIOIMX yTBEpkAeHHbIX bankom [IpaBui, pasmeleHHbIX Ha caiite banka B cetu MHTEpHeT:

2.6.1. otkpeiTHEe M 00CcTy)HBaHKe CueToB B BasmoTe Poccuiickoit denepanuy 1 B FHOCTPAHHOW BAJTIOTE
— Ha ocHOBaHMH [IpaBHIT OTKPHITUS U BEACHUS CUCTOB IOPUANYCCKUX JIUIl — PE3UICHTOB/HEPE3UICHTOB
(KpoMe KpEAWTHBIX OpraHW3allfii), WHAMBHIYAJIbHBIX MPEANPUHUMATENCH, (QHU3MUESCKUX JIHII,
3aHUMAIOIINXCSl B YCTAHOBJIEHHOM 3aKOHOJAaTeNbcTBOM Poccuiickoit depepanuy MOpsAKE YacTHOU
MPaKTUKOM;

2.6.2. oOciyXMBaHHE C HCIOJIB30BAaHHMEM CHUCTEM JUCTAHIMOHHOIO OaHKOBCKOIO OOCIIyKHBaHUS
«Kmuenr-bank» nnmu « MTC-buznecy — nHa ocHoBanuu [IpaBusn oOMeHa 371eKTPOHHBIMU JOKYMEHTAMH T10
CUCTEME TUCTAaHLMOHHOTO 6aHKoBcKoro oociyxuBanus B [IAO «MTC-banky;

2.6.3. CMC-undopmupoBanne — Ha ocHoBaHuM IlpaBun mpenocraBienuss ycnyru «CMC-
uHpopMupoBaHue» Mo Cueram, OTKPBITHIM IJIsl PAaCUYETOB, B TOM YHUCIIE, C UCTIONb30BaHUEM OaHKOBCKUX
KapT» IOPUAWYECKAM JIMIAM, WHAMBUAYAIbHBIM TPEANPUHUMATESIM, (QHU3HMUYECKUM  JIMLAM,
3aHUMAIOIIMMCSI B YCTAHOBJICHHOM 3aKOHOZAaTenbcTBOM Poccuiickoin deneparyu MoOpsiike 4acTHOM
npaktukoit, B [TAO «MTC-banky.

2.7. baHKOBCKME YCIyrH, BKJIOYEHHble B cocTaB IIporpamm o6ciyxuBaHus, NPENOCTaBISIOTCS
KnueHTy UCKIIOUNUTENBHO B pAMKAX HACTOSIIUX Y CJIOBHH.

2.8. banxoBckue yciayru, He BKIIOYEHHBbIE B cocTaB IIporpamm oOciyXuBaHUS, HPEAOCTABISIOTCS
Knuenty Ha ocHoBanuu Katanora ycnyr u Tapudos.

3. IIporpamMMmbI 00CTyKUBAHUS

3.1. Tlepeuenn Ilporpamm oOCITyXMBaHHS, COCTAaB YCIYyT, BKJIIOYEHHbIX B Kaxayio [Iporpammy
00CITy>)KMBaHMs, U CTOUMOCTB YCIIyT omnpeneneH B Karanore yciyr u tapudos.

3.2.  Kuuent Boibupaer [IporpamMmy o0ciykMBaHUs JUIsl TOJKITIOYEHUS TIPH 0(QOpMIIEHUH 3asiBICHHS O
NPUCOETUHEHUH.

3.3. Ko Bcem otkpsIThIM (AeiicTBYIONIM) Cuetam KimeHTa MOXET OBITH OJJHOBPEMEHHO TIOIKITIOYCHA
ToNbKO ontHa [Iporpamma obcmyKuBaHusI.

3.4. llpucoenuHeHwe K HACTOSIIMM YCJIOBUSAM MIM M3MEHEHHe JeicTByromeit [Iporpammer
00CIly’)KUBaHMsl, HE OCYLIECTBISETCA IPU HAINYUU IPELyCMOTPEHHBIX 3aKOHOJIATEIbCTBOM PO
OTPaHUYEHUH pACNOpsKEHUs JEHEKHbIMU CpeACTBaMM, Haxonsdmumucs Ha Cuere, ouepeau He

2 Onus He HOCTyNHA IS 3aKiIioueHns Jlorosopa Ha ycaoBusax IIporpamMmbl o6ctyxusanus «[lepcoHanbHBIN.
4 3asBnenune ¢ oTMeTKol Banka mpemocrasnsercsa Kiuenty mo sampocy (B odrce 00CIyXKMBAHMS HWIA B 3JIEKTPOHHOM
Bujie o cucreme «Kiuent-bauk» win no cucreme «MTC-busnecy).
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UCIIOJIHEHHBIX B CPOK pacnopsikeHui mo Cuery, a Takxke B ciiydae, eciii KiIMeHT sBisieTcsl y4aCTHUKOM
MapKETHUHTOBBIX Meponpusatuii banka, nadopmaruio o kotopsix bank pasmeniaer Ha Caiite banka B cetu
WNurepuer www.mtsbank.ru. baank nmeer npaBo otka3ate KimeHTy B NmpHCOEIMHEHHH K HACTOSIIUM
YcnoBusiM 6e3 00BACHEHUS IPUYUH.

3.5. Ocobennoctu obcmyxuBanus 1mo [IporpamMMamM oOCITyKMBaHUS, MTPEIyCMATPUBAIONINM HATHIHE
OrpannyueHui:

.5.1. kommuectBO OTKPBITEIX CuetoB KimneHnTa He JOKHO IIPEBBIIATh YCTAHOBIEHH HUYEHNE,
3.5.1. xkommuecTBO O CuetoB Kimmenra me 1o 0 Tpe a cranoBieHHoe OrpaHnyeHue
ykaszanHoe B Karanore yciyr u Tapudos.

3.5.2. ecnu notpebHOCTs Knnenra B konuuectBe CueToB npesbimaer Orpannyenue, KinueHt Bnpase u
BbIOpaTh MHyI0 [Iporpammy ob6cmykuBanusi, OrpaHudyeHre MO KOTOPOW COOTBETCTBYET KOJIHUYECTBY
CuetoB Knuenta. [loctynnsie [Iporpammsl o0ciyxuBanus ykazansel B KaTtanore ycayr u Tapugos.

3.5.3. ecau mocne UCNONHEHMs 3asiBlIeHHs O NpucoequHeHuH K IIpaBmiiaM KOJIMYEeCTBO OTKPBITHIX
CuetoB mpessicuT Orpanmyenue no IIporpamme oOcimykuBaHus, NMOAKIIOYEHHON KimeHty Ha narty
npuema 3aspienus, bank noakimrouaer Kimmenty [Iporpammy o6cmyxuBanust, OrpaHH4eHHe 110 KOTOPOH
COOTBETCTBYET KOJIMYECTBY OTKpHITHIX CuetoB Kitnenra.

3.6. B cmydae umsmenenus Ilporpammer obOcmykuBanusi «B3l» wHa Ilporpammy oOciyXuBaHwHS,
YCIIOBUSIMH KOTOPOM HE MPEeTyCMOTPEHO OKa3zaHue yciyr no CueraM B MHOCTPAHHOM BaloTe, IiaTa 3a
okazaHue ycuyr 1o CuyeraM B MHOCTPAHHOW BaJIOTE B3UMAeTCs B COOTBETCTBHM ¢ KaTasorom ycnyr u
TapugoB.

3.7. H3meHenue neiicryromeii [IporpaMmmel 00c1y:;KUBaHUS .
3.7.1. ¢ mepBoOro 4uc.ja cjaeayolero KajaeHIapHoro Mecsna:

Knuenr, ve no3nnee yem 3a 3 (Tpu) pabouux aHs 10 Havajga CIEIYIOIIETO KaJeHAapHOTO MECsIIa,
MOXET:

3.7.1.1. nopnate 3asgBiICHHE O MPUCOCAMHEHUH K YCIOBUSAM C YKa3aHHEM B HEM JaTbl U3MEHEHUS
[Iporpammbr  0Ocay)HBaHUS (C TEPBOro 4YHcia KaJeHOAPHOTO Mecsla) M HOBOM
BBIOPAHHOM, OTIIMYHOM OT AeHcTBYytoIIeH, [[porpamMMbl 06cTykKuBaHUS, KaKk HA OYMa>KHOM
HOCHUTENE C COOCTBEHHOPYYHOM MOAMMCHIO YNMOJIHOMOYEHHOro juma KnueHra, Tak u B
JIEKTPOHHOM BHJIE 10 CHUCTEME JIUCTAHI[MOHHOTO OaHKOBCKOTO OOCITyKMBaHUS,
MOJIMCAHHOE JIEKTPOHHOM MOANHUCHIO YIIOTHOMOYEHHOro auna Kimenra.

3.7.1.2. mauuumupoBath B Yate mnpoueaypy «Cmena Tapuda» mnyrem HampaBieHuss B bank
TeKkcToBOro coodmenus: «lIpomry noaxmounts IIporpammy obciyxuBanHus (yKa3bIBaeT
onHy u3 aeictBytonmx [Iporpamm n3 Karanora yciyr u tTapugos.

WNunnmupys B Yare npouenypy «Cmena Tapuda» Knuent naer nopyuenue bauky: «B coomsemcmesuu ¢
Yenosuamu komnnexcnozo 6ankoeckoeo oocnyacusanus 6 [IAO « MTC-Banky uzmenums 0eiicmgyrowyio
Ipoecpammy obcayacusanus ¢ 1 uucna mecaya, credyrowezo 3a oamoi npuema bankom nacmoswezo
CO00WeHUs, KO 6CeM OMKPbIMbIM (Oelcmsyrowum) Ha oamy npuema bankom nacmosiwyeeo coobuerus
pacuemnuvim cuemam 6 ITAO « MTC-banxy, na HO8YI0 npocpammy 0OCIYICUBAHUS, HAZBAHUE KOMOPOU
Hanpasneno Mmuou 6 banx nocpeocmeom Yama J[BO «MTC-busnecy 6 pamkax Hacmosujezo
nOpYYeHUs».

3.7.1.3. nampaButh B baHk cdopmupoBaHHOE B 3IEKTPOHHOM Buzae B pasnene «Tapudy» onmmn
«IIpodue» Cucremsr JbO «MTC-buznec» 3asBieHne o MpUCOSAMHEHNHN K Y CIIOBUSM C
yKa3zaHueM B HeM HOBoOW [Iporpammsl oOcCimy’>KMBaHUWs, BBIOPAaHHON M3 IPEIIOKEHHOTO
Cucremoii mepeuns”.

3 Omuus He JOCTYIHA [N H3MEHEHMs AelicTByromeli [IporpamMmsl ofcyskuBanus Ha [Iporpammy o6cysxuBanus «IlepcoHaNbHBIID
u st n3menenus [Iporpammel obcysxuBanus «IlepconanbHbIi» Ha M00YI0 HHYIO eHCTBYyoMIyI0 IIporpamMmy oO6CTy KUBaHMS .
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bank npunumaer u obpabarbiBaeT copmupoBaHHble B 3ekTpoHHOM Buae B JBO «MTC-
busnec» 3asBieHus o MpUCOEIMHEHUH K YCIOBUAM B LENiIX u3MeHeHus: [IporpaMmel oOCTyKUBaHUS
€XKEJTHEBHO B JIF000€ BpeMs, 32 UCKIIFOUEHUEM ITOCIIeTHETO pabovero JHs KaKA0TO KAIeHAaPHOTO MecALa.
Bpemst mpuema 3asiBneHuidl B MOCIEIHUN KaJleHAAPHBIN JeHb Mecsia orpanudeHo 22 yac. 00 muH.
MOCKOBCKOI'O BPEMEHH.

Ecnu nys Beiopannoi Knuenrom Iporpammer o0cnykuBanus npeaycMoTped tapud "Hascerna",
Kimuent npu opopmienun 3assinenus B Cucreme JIbO nMeeT BO3MOXHOCTh BRIOPATh BapUAHT OTUIATHI
komuccuii banka: exxemecsaro wim no tapudy "HaBcerma".

3asenenue o npucoeauHeHun K Yciosusim B JIBO «MTC-buznec» YmonHoModueHHOE JIHIIO
KnuenTa moanmuckiBaeT 3J€KTPOHHOM MOAMUCHIO B cooTBeTCTBUM ¢ [IpaBunamu JJBO.

Knuenty B TedyeHHMHM KaJIeHIApHOTO Mecsila, B KOTOPOM ObLIO O(OPMIIEHO 3JIEKTPOHHOE
3asiBIIeHHE O TPUCOEIMHEHNH K Y CIIOBUSAM B IelsiX u3MeHeHus [Iporpammel o6cnyskuBanusi B Cucteme
JABO oauH pa3 npeaocTaBiseTcs TEXHUYECKasi BO3MOKHOCTh OTMEHHUTH Mepexo/1 Ha 00CTyKUBAHUE T10
HoBo# [Iporpamme. B stux nemsx Kmuent odopmiser u nepenaer B bank B mopsiake, yKa3aHHOM B
HACTOALIEM pa3Jelie, HOBOE 3asBICHUE O IPUCOCIUHEHUH K Y CIIOBUSM.

bank ucnonuser 3asBiaeHUe O IPUCOSANHEHUH K Y cIoBUsAM / 3asBKy Ha u3MeHeHue [Iporpammel
obcmyxuBanus KiteHTa ¢ mepBoro urcia Mecsna, CleTyoLero 3a MecsiieM o1aui COOTBETCTBYIOLIETO
3asaBneHus/3assBKU Ha u3MeHeHue [Iporpammel, pu coOIr01€HUH HA JCHb UCIIOIHEHUs YCIoBuii 1. 3.4.
U C Y4€TOM 0COOEHHOCTEH, M3JI0)KEHHBIX B T. 3.5.HACTOALINX Y CIIOBUH.

B cnydae, ecnu 3asiBjieHne O MpUCOEAMHEHUU K YcloBUsAM/3asiBKa Ha u3MeHeHue IIporpammsl
oOciyxuBaHus mpenoctaBieHbl Knmenrom B bank mo3gHee uem 3a Tpu paboumx AHS 10 Hadania
CJIeYIOLIero Mecsla, baHk ncnomiHser 3asBiieHHe O IPUCOSANHEHHUH K Y CIIOBUAM/3asiBKY Ha U3MEHEHUE
[Iporpammsl oOcmyxuBanusa KineHra ¢ nepBoro umcia Mecsua, CJeIyoero 3a NpeacTOAIINM.

Haroii Hayanma oOcimyxkuBanuss CuetoB KimeHnra mpu mepexone Ha oOciykuBaHHE C Tapuda
yciyru «Benenne 0aHKOBCKHX CUeTOB» (IpU OIUIaTe 3a KalleHAapHBIA Mecsi), Ha Tapud «Hascerma»
ycayrn «BeneHne OaHKOBCKMX CuUeTOB» B pamkax oaHoi IIporpammbl oOcCiayXMBaHUS WM TIPU
m3meHeHnun  Kimmentom  IIporpammbl oOCiy>KMBaHHSI — SIBISIETCS TEpBBI paboumii eHb Mecsa,
CJIEAYIOIIETO 3a MecsilieM MpUHsITHS baHkoM 3asiBlieHUs1 O IPUCOEAMHEHUH K Y CIIOBUSIM.

Ilepuon oOcmyxuBanust mo Tapudy «HaBcerma» ompenensiercs ¢ mepBoro padoyero JIHS
MecsIIIa, CIEeIYIONIET0 32 MECSIIEM 1Mo1a4yn 3asBJICHUS O IPUCOSAMHEHHH K Y cloBusM (1o ¢popme banka)
Ha oOciyxuBanue CuetoB Kimenra no tapugy «Hascerna» ycnyru «Benenne 6aHKOBCKHUX CHETOBY, 10
natel cMeHbl [Iporpammbl oOcmykuBaHMsA, MO0 3akpblTHsi CUeTOB Ha YCJIOBHUSX, YCTAHOBJIEHHBIX
VYcnoBusSMU KOMIUIEKCHOTO 0AaHKOBCKOTO 00CITY KMBaHUS (W ACHCTBYIONINM 3aKOHOAATETLCTBOM PD).
[Tpu 3TOM mepuoj ¢ AaThl MOJAYM YKA3aHHOTO BhINIE 3asBICHUS 70 MEPBOro pabouyero AHs mepuoja
oOciyxuBanus no tapudy «Hascerna» ycmyru «BepeHue OaHKOBCKMX CUETOB» TapUpHUUIUPYETCS B
COOTBETCTBUH Tapu(oM «IIpH oruiaTe 3a KaJeHIapHBIA Mecsiy», M3okeHHbIM B Karamore ycmyr u
TapudoB.

B cnydae ecnu Ha Cuetax KiimeHnra B mepBbli pabounii 1eHb neproa 00CIyKUBaHus O Tapudy
«HaBcerna» HeZOCTaTOYHO CPEACTB IS OIUIAThl B IOJHOM 00OBbEME KOMHCCHM 3a yciyry «Bemenue
0aHKOBCKHMX CYETOB», 3asBIECHHE O TMPHUCOCAMHEHWH K YCIOBHAM HE WCHONHSAeTcs baHkoMm,
oOcmyxuBanue 1o IIporpamMme npousBoautcs no Tapudy ycuyru «Benenne 6aHKOBCKHUX CUETOBY (TIpH
oryare 3a KaneHaapHbiii mecsn) Karamora ycmyr u tapudos. [Ipu stom obcnmyxuanne C4eToB 1o
tapudy ycinyru «Benenne 0aHKOBCKMX CYETOB» (TMPHU OTUIATE 3a KaJCHIAPHBIN MecsIl) ACHCTBYET IO
cmensl [Iporpammel oOCIyXKHBaHHS, THOO MO MaThl 3aKphITUs CYETOB HA YCIOBHSIX, YCTaHOBJICHHBIX
VYCIoBUSIMH KOMITJIEKCHOTO OaHKOBCKOTO OOCIy)XMBaHHSA (MM JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoii @eneparmn).
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3.7.2. C pabGouero aHs, cieaymomero 3a q1HeM nogayu Kiaumentom 3asiBjieHusi 0 NPUCOeTUHEHNH K
YeaoBusm (¢ 1aThl, OTINYHOI OT MEPBOro KAJEHIAPHOTO IHS Mecsna)®:

3.7.2.1. KimmenT ogus pa3 B OTYETHOM NEpHOIEe MOXKET IO KOHIIA OTeparioHHOro nHs baHka monaTh
3asBIeHHE O IPUCOSINHEHNH K Y CIIOBHSIM C pacropshkeHneM 00 n3MeHeHun [IporpaMmbl 00CITy)KuBaHHS
C yKa3aHHMEM B HeM Iepuoja u3MeHeHus [IporpaMMbl 0OCIyXHBaHUS «HA CIEIYIONUHA 1€HB», B TOM
yrcie, O MOAKIIOYeHUH Tapu(da «c omiaroil B KajleHmapHbId mecany / Tapuda «Hacerma» ycmyru
«Benenrne 0aHKOBCKMX CUETOB». 3asBIIEHHE O TPUCOSAMHEHUH K YcClIoBUSM (opmupyercs B
anektpoHHoM Bujue B Cucreme «MTC-busnec», mNOANMUCHIBAETCS 3JIEKTPOHHOM  TMOAMUCHIO
ynoiaHoMmoueHHoro juna Knwmenra. Ilopsgok ¢opmupoBanus u HampasieHuss B baHk 3asBieHus B
3JIEKTPOHHOM BHJIe peraameHTupoBad [Ipasunamu JBO.

3.7.2.2. bank ucnonusiet 3asBlICHUE O MPUCOCTUHEHUN K Y CIIOBHSM (J1aj1ee — DJIEKTPOHHBINA JJOKYMEHT)
B pabouuii IeHb, CIeyIONMiA 3a JHeM ero HampasieHus Kimmenrtom mo Cucreme « MTC-busnecy, npu
COOITIO/ICHNY HA JICHb MCIIOJHEHHUS 3asiBICHUS yciaoBuid (1. 3.4 HacTosmumX Y CIOBHIA) U 0COOCHHOCTEH
(m. 3.5.HacTosmx Ycnoswit), a Takke npu Hamuunu Ha Cuere (-ax) KimeHta NeHEKHBIX CPEICTB B
pasmepe, JOCTaTOYHOM JUIs OIUIaThl Komuccuu banka 3a yciyry «BemeHrne 6aHKOBCKHX cUeTOBY («Ipu
oIUlaTe 3a KaJleHAapHbId Mecsiy» / ¢ Tapudom «Hascerma») B pamkax BbeiOpaHHO# IIporpammsr
oOciyxuBanus. Jlata Hanpasnenus KineHToM DIeKTpOHHOTO JOKyMEHTa U JaTa UCHojaHeHus baHnkom
OnekTpoHHOro gokymeHTa ¢pukcupyercs B Cucreme «MTC-buznecy, a Takxe B popme DIEKTPOHHOTO
JIOKYMEHTA.

3.7.2.3. B nary usmenenus IIporpammsl oGcimyxuBanus bank ynepxusaer co CueTa KOMHCCHIO 32
ycayry «BeneHne 0aHKOBCKUX CUeTOBY (MIPH OIUIATE 33 KaleHIapHbIi Mecsit / o Tapudy «Hascermay).
Panee ynnauennsie KimeHTOM KOMHCCHM 3a yCIYTH, BXOJSIIUE B paHee MOAKIOYeHHY0 [Iporpammy
00CITy>)KUBaHHS, 0 1aThl €€ N3MEHEHNs, HE TIEPECUUTHIBAIOTCS U HE BO3BpaIIatoTcsi bankom.

[Ipu orcyrcTBHM w/miu HepoctatouHocTH Ha Cuere (-ax) KimeHTa NEHEXHBIX CPEICTB B pa3Mepe,
IpeTyCMOTPEHHOM BbIOpaHHOI I[IporpamMmoii oOcmyXuBaHMSA, IJIS CIMCAHUS KOMHUCCHU 3a YCIYTY
«Benenne 6aHKOBCKHX cUeTOB) («IIpH OIUIaTe 3a KaneHaapHblid Mecsipy / «tapud HaBcernay) n/wnm npu
HECOOJTIO/ICHNH HA JICHb NCTIOTHEHMSI 3asIBICHHUs YCIoBHH (T1. 3.4 HaCTOSIUX Y CIOBHUN) U OCOOCHHOCTEH
(m. 3.5. HacTosmuMx YcioBuil) Ha naty ucnoiHeHus bankom OnexkTpoHHoro nokymenra (m. 3.7.2.2
HacTosmux YcinoBuil), bank oTkaspiBaeT KnmeHty B ucnoimHeHHu 3asBIEHHUS O MPUCOECTUHEHUH K
YcnoBusaM, u3mMeHenue aenctpyromneit [IporpamMbl 00cykUBaHUS HE OCYIECTBIISETCS.

3.7.2.4. [laroii Havana oOciyxuBanus CuetoB KinenTa Ha yciioBusix u3MeHeHHOH (HOBOiT) ITporpammel
00CIyXHUBaHHS SBJIAETCS NEHb UCNOMHEHUs bankoM 3asBieHUs O MPHCOECAMHEHHMU K YCIOBHSIM (T
3.7.2.2 HacTosimuX Y CIIOBUH).

3.7.2.5. ITpu nepexoae Ha HOBYIO [Iporpammy oOciyxuBanust B OTUETHOM MEPUOJIE TOCTYITHBIC TUMHTBI
[0 OmnepauusM, HOpeIycMOTpeHHble HOBOM IIporpammoii oOcCHyXUBaHMs, 3a4YUTHIBAIOT JIUMUTHI
onepanuii, ucnoiab3zoBaHHble KimeHTom B Tekymem OTYETHOM MEpPHOAE IO paHee ACUCTBYIOLIEH
[Tporpamme oOcyKuBaHUS (10 AATHI U3MEHEHMS) B CUET JJUMHUTOB 110 HOBOH [Iporpamme o0cy ) KuBaHMs.
HemspacxomoBanHble JTMMUTBHI 1O paHee JeWctByromeil [Iporpamme oOcmykuBaHus (10 JaThbl
M3MEHEHHs) HE MOTYT OBITh MCIIOIb30BaHbl B OTYETHOM MEPHOJIe ¥ HE BKIIOYAIOTCS B JIUMUTHI B HOBOM
[Iporpammer ob6ciyxuBanus. B ciydae, ecnu BHOBb monkitoueHHas [Iporpamma oOcCimy>KHBaHHS
npeaycMaTpuBaeT HaJMYUe JTMMUTOB IO ONEPAIUsIM B pa3Mepe MEHbIIEM, YeM JIUMHUTHI OTKIFOUEHHOMN
[Iporpammbl oOciy>)kHuBaHMs, TO pacxogoBaHue B OTUETHOM Mepuoje JUMUTOB HOBOW IIporpammsl
00CIIy’)KNBaHMsI OCYILIECTBISIETCS B MpeJieslaX OCTaTKa pa3Mepa JMMUTOB, PACCUMTAHHBIX KaK Pa3HULA
pasMepoB U3PACXOAOBAaHHbIX JUMHUTOB [Iporpammsl oOciyxuBaHUs (1O JaTbl W3MEHEHHUs) U
HEM3PACXOJ0BAHHBIX JMMUTOB IO ONEpalysM, BXOAAIMX B HOBYH IIporpammsl oOciyxuBanus. B

° He npumenuMo npu nepexone ¢ IIporpamMMbl 0GCIy KHBaHHS C IOIKIIOUEHHBIM TapupoM «Hascerna» u mpu mepexose Ha / ¢
TIporpammy(s1) o6cmysxuBanus «IlepcoHaTBHBIID
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nocnenytomue OtyeTHble nepuoAsl KiMEHTy [OOCTYNHBI JUMUTHI ONEpalui, MpeayCMOTPEHHbIE
[Tporpammoit 06cy>KuBaHusl.

3.8. B memax nonkmouenus Tapuda «Hapcerma» Kmment wummummmpyer B Yare® mpouemypy
nonxmoueHust tapuda «Hascerma» myrem Hampasienus B bank TekcroBoro coobGmenus: «IIpomry
nogxmounTs Tapud «Hascermay. @ynkmmonan «lloxkmounts Tapud «Hascerma»» noctynen mis
nporpamm « TounbIit», «CTaOMIBHBIY, «CTa0MIbHBIH be3muMut.

Wuununpys B Yate npouenypy «Ilonkmounts Tapud «Hascerna»» Knuent naet nopydyenue banky: «B
coomeemcmauu ¢ Ycaosuamu KOMnaeKcHo2o bankoecko2o oocayscusanus 8 [IAO « MTC-banuky ¢ 1 wucaa
mecaya, crnedyroujeeo 3a oamoti npuema bankom nacmoawezo coobwenuss nooKmoOYUmMb Mmapug
«Haecez0ay. ko 6cem omxkpwvimuim (Oeticmeyowum) Ha oamy npuema bankom nacmoswezo coobujenus
pacuemnvim cuemam 6 INAO «MTC-Banxy HII / FOJI, unuyuuposasweeo ¢ Yame JJbO « MTC-Busnecy
Hacmosiuee cooouerue.

4. Tlopsaok omnatsl komuccuii banka

4.1. CocraB Ilporpamm oOciy:xuBaHusg M pa3sMep Komuccui baHka, B3UMaeMBIX 3a YCIYTH,
BKJIIOueHHbIe B IIporpammy oOciy)kuBaHuS, a TakKe pa3Mep KOMHUCCHH M IHOPAIOK HX OIUIAThl IO
yciyraMm, He BKIIOYEHHbIM B IIporpammsl oOciy:kuBaHMsA, ycTaHaBiuMBaroTcsi Kartamorom yciyr u
TapugoB.

4.2. Komuccus 3a Beenue 6aHkoBckux C4eToB, ycTaHOBIEHHas B pamkax [IporpammMel o6cykuBaHus,
cnuceiBaercss bankom 6e3 momonHuTenpHOro pacropspkenust Knuenra B monHom oobeme co Cuera
Kmuenra B Bamore Poccuiickoit @enepauuu, OTKpHITOr0O B baHKe paHbIlle OCTaJBHBIX. B CPOKH,
npengycmorpenHsle Karamorom ycinyr u Tapudos, He3aBucumMo oT konumdectBa CueroB KimeHra,
noJKkiIoueHHbIM K IIporpamme oOcnykuBaHus. B ciiyyae HEBO3MOXKHOCTH CHHMCAaHUS KOMHCCHU C
yka3aHHoro Cuera, baHk BOpaBe chnucaTh KOMMCCHIO 3a BeJCHHE OAHKOBCKHMX CUETOB 0e3
JONOJHUTENBHOrO pacnopsbkeHus Kimenra ¢ mo6oro nnoro Cuyera, otkpeitoro Kinnenry B banke (Ha
OCHOBaHMHU yCTaHOBJICHHBIX ()OPM pacyeTHHIX JOKYMEHTOB) U B APYIUMX KPEAUTHBIX OpraHU3aLusX (Ha
OCHOBAHUHU MHKACCOBBIX OPYYEHUN).

4.3. Kommuccus no tapudy «Hascerma» ycmyrun «Benenune GaHKOBCKHX CUETOBY», NMPELyCMOTPEHHAs
Karanorom yciyr u TapudosB B pamkax [Iporpammsl, yriauuBaeTcst OTHOKPaTHO, B IOJTHOM 0ObeMe:

e B [lepBblii paboumii neHp nmepuona oOciyxkuBaHus 1o tapudy «Hascerma» (mpu nepBUYHOM
nojkitoueHnu [porpammel 006CtyKMBaHUS WK ITPU U3MeHeHUH [IporpaMMbl 00CTy KHUBaHHS Ha
[IporpamMmy o6ciykKUBaHuUS;

e B 1aTy n3MeHeHus [Iporpammer o6cimyxuBanus Ha [Iporpammy oOcCiTy>KuBaHMS € MOJKIIOUYCHHBIM
tapudom «Hascernay.

4.4. llpu orcyrctBuM neHexHbX cpeactB Ha Cuere Kimenrta B Bamore Poccuiickoit ®denepanum,
OTKpbITOM B baHke pasblie ocTaibHbIX M Ha J00oM uHOM Cuere Knuenta B banke B cymwme,
JOCTAaTOYHOMW JJIsl OTUIATHI B OJHOM oO0beme Komwuccuu 3a BejeHue OaHKOBCKUX CUETOB Ha Y CIIOBHAX
JloroBopa KOMITJIEKCHOTO OaHKOBCKOT'O 0OCITyKHBaHUS B CPOKH, MpeaycMoTpeHHbIe KaTanorom yciyr u
tapu¢os, bank ¢ natel Heymuatel KoMucenn 3a BeeHne 6aHKOBCKUX CUETOB OCYIIECTBIISIET OTEpaluu
no Cuery Knuenra u ynepxxusaer Komuccuu 3a nposeeHue onepanuii 1 OKa3aHue yciIyr Ha yCIOBUAX
Karasora ycnyr u tapu¢oB B mpejienax CyMMBbI OCTaTKa JIEHEKHBIX cpeAcTB Ha Cuere, CBOOOJHOTO OT
apecToB W OTpaHWYEHHM, NPETYCMOTPEHHBIX 3aKOHOHATenbCcTBOM Poccuiickonn @enepannu, B
COOTBETCTBHUH ¢ JloroBOpoM OaHKOBCKOTO cueTa 1o naThl criucanus bankom co Cuera Knnenra B banke
cymmbl Komuccun 3a BesieHre 0aHKOBCKHUX CUETOB B ITOJIHOM 00bEME 3a TEKYIIMH KaJeHAapHbIA MecsL
(OtyetHbii mepuon) Ha YcioBusx JloroBopa KOMIUIEKCHOTO OaHKOBCKOIO OOCITYXHUBaHHS 110
neictByromeit Ilporpamme oOcnyxkuBanus. Ilpu sTomM paHee ymnadyeHHele baHkKy B Tekyiem
KaJICHIAPHOM MECSLE KOMHCCHM 3a MPOBEAEHUE ONEPALMA M OKa3aHHME YCIyr Ha ycnoBusx Karanmora

6 IIpumenumo npu nzmeneHud [IporpaMMbl 00CITyKUBAaHHS € IIEPBOTO YHCIIA KAJICHAAPHOTO MECSIA.
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yCIyT U Tapru(oB B COOTBETCTBUU ¢ J[OrOBOpOM 0aHKOBCKOTO CYETa HE 3aCUMTHIBAIOTCS B CUET OIJIATHI
Komuccun 3a BeneHne OaHKOBCKMX CUETOB Ha YcioBHAX JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO
oOcmyxuBaHus 10 aericTByromiei [Iporpamme oOciryxuBanus u KiueHTy He BO3BpaIIarOTCs.

4.5. Komuccuu 3a mpoBeieHHE OINepanuidi U okazaHue yciyr o JloroBopy cnuceiBaeTcs bankom 6e3
JononHuTeNbHOTO pacnopsokennst Knuenra co Cuera Knuenta B Bamtore Poccuiickoit denepanmu, 1o
KOTOpPOMY IIpPOBEJICHa OIulaTa Ha OCHOBaHMHU pacropsbkeHus Kimenra. B ciydae HemocTatoyHOCTH
cpencts Ha Cuere KimeHTa A MCHONHEHUs PACHOPSDKEHHS M OIUIATBI CYMMBI KOMHCCHU B TIOJIHOM
o0bveme, bank oTkaspiBaeT KiMeHTy B HCTIOTHEHUH PacIOPSHKEHUS.

4.6. Ilporpamma oOcnyxuBanus «llepcoHanbHBINY COCTOMT W3 HaboOpa MOJyJeH, BbIOpAaHHBIX
Kiuenrom nns xaxaoi Bxogsuei B [Iporpammy yeiayru npu 3akmouenun Jlorosopa KBO. Komuccust 3a
BeJicHHe OaHKOBCKUX c4eToB Aisi [Iporpammel oOciyxuBanus «llepcoHaNbHBIIN» ONMpenenseTcs myTem
CyMMHpOBaHMs yka3zaHHbIX B Katamore yciayr u TapudoB 3HAu€HUH KOMHUCCUH 3a YCIyTH,
npenocrasisieMble KireHty B pamkax ycraHoBiieHHBIX [Iporpammoit o0ciyxuBanus «IlepconanbHbIi
OrpaHMYEHUI (JIMMUTOB), yKa3aHHbIX KinueHntom B 3asBineHuu npu 3akiroueHuu Jlorosopa.

4.7. B cimywae pactopxkeHus (mpexpamienusi) Jloroopa mo Jt00bIM OCHOBaHUSIM (B TOM YHCIE TPU
u3MeHeHuu [Iporpammbl OOCTy)KHBaHHUS) CIUCAHHBIE BaHKOM KOMHCCHHM HE TEPECUUTHIBAIOTCS U
Knuenry He Bo3BpamiaroTcs.

5. HOpH}]OK npeaocraBjJacHusd yCJIyru «HpOIIeHT Ha OCTAaTOK»

5.1. Vcnyra «lIpoueHT Ha ocTaTok» (Zanee MO TEKCTy HACTOSILIEro pasjena YCIoBUH — Yciyra)
JOCTYIIHA!

5.1.1. Ha craHmapTHhIX ycioBusx i KiMeHTOB, MOAKIIOYEHHBIX K IIporpamMmaM o0ciyXKuBaHUSA
«IIpome mpocToroy», «Beroansrity, «CtadunbHbIN», «CTaOMIbHBIH be3muMuT» B TOM 4Hcie ¢ Tapudom
«Hascermay;

5.1.2. Ha UHIUBUAYaNbHBIX ycloBusX — i KineHTtoB — pesunentoB P®, moaximouyeHHBIX K 000
neiictByromeit [Iporpamme o6cmy>kuBaHus.

5.2. Tloaxmouenue Yciyru K neiictBytoreit [Iporpamme oOcirykuBaHHUs IPOU3BOJUTCS HA OCHOBAHUHU
3agsnenus no Gopme IIpunoxkenus 1 k HacTodmmM Y caoBusiM, 0pOPMIICHHOTO U NTEpeJaHHOrO B baHk B
OyMa)XHOM BHJI€ C COOCTBEHHOPYYHOH HOANUCHIO YIOJHOMOYEHHOTO JIMIIA WM Ha OCHOBAaHUH
3asBnenus no popme banka, 0popMICHHOTO B 3I€KTPOHHOM BHJE ¢ Ucnonb3oBanueM Cuctembl «MTC-
busnec».

5.3. VYnonnomouennoe nuno Knmenra, aBropm3oBanHoe B Cucreme «MTC-busHec», MHHIAUpPYET
NOJIKJIFOYEHHE YCIyI'M Ha CTaHAApPTHBIX YCJIOBMSX, yKa3aHHbIX B IIporpamme oOciyXuBaHHUS B
AIIEKTPOHHOM BHJIE OJHUM H3 CIIOCOOOB:

» myTeM HampasieHus B bank TexcroBoro coobmenust B Yare: «[Ipomry moxio4uTh
yciyry «IIponeHT Ha 0CTaToK»;

> myTeM akTuBauuu oniuu «I[IpolEHT Ha OCTaTOK»', PAcIONOKEHHOH Ha IJIaBHOM
ctpanune Cucrembl «MTC-busnecy 1 noanucaHus 3JIEKTPOHHOM  HOJIUCHIO
VYnonnomouenHoro nuna Kimenra chopMHpOBaHHON SJIEKTPOHHOM 3asiBKM Ha
MOJKIIIOUEHHUE Y CIyTH.

5.4. HWuumuupys B Yare wim B Cucreme «MTC-busnec» mnpouenypy HOAKIIOYEHHsS YCIyrd Ha
CTaHJapTHBIX YCIIOBUSX, Yka3aHHBIX B [Iporpamme obcmyxuBanus», Knuent naer nopydenue banky «B
coomgemcmeuu ¢ Ycaosuamu Komnaexcnoz2o o6amnxoeckoeo oocayxcusanus 8 I1AO «MTC-bamnky
nookmouums yeayey «llpoyenm na ocmamoky x omxpvimomy paree ocmanvivlx 8 ITAO «MTC-Banky
pacuemnomy cuemy UII / FOJIy, unuyuuposasuieco nacmosawee 3asenieHue.

B pamkax IIporpammsl o6ciyxuBanus « Ctadunbubiil bezmumut» Ycenosuit KO — ¢ naTel peanuszanuu GyHKIMOHATA.
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5.5. bank noakimouaeT Yciyry Ha CTaHAApTHBIX YCIOBHUAX, yKa3aHHBIX B [Iporpamme o6cmyKuBaHus»,
Ha OCHOBAHUU U B CPOKH:

5.5.1. 3assnenus no dhopme [Ipmnoxkenns 1 k HacToAIUM Y CIOBUSAM, OPOPMIICHHOTO U TIEpEIaHHOTO
B bank B OymaxHOM BHie, WK B (hOpMeE SIEKTPOHHOTO COOOIeH s, HHUIMUpoBaHHOTO Kitnentom B Yate
Cuctembl «MTC-busnec - He mo3aHee pabovero AHs, CASAYIOIIEro 3a JaTOW moydeHus 3asBicHus /
coobmienus B Yare. 3asBnenne KnuHta cuntaeTcs UCIIOJHEHHBIM ¢ MOMEHTA moiy4yenus: Kiuenrom ot
banka B Yarte wnm Ha agpec AJNEKTPOHHON MOYTHI YTHOJHOMOYEHHOTO auila KnueHTa, ykazaHHbBIH B
JoroBope 0aHKOBCKOTO cueTa, UH()OPMALIUU O MOJKIIOYEHUH Y CITYTH;

5.5.2. 3assnenus Knuenra, cpopmupoBanHoro B 3nekTpoHHoM Bujae B Cucreme «MTC-busnec» - B
naty opopmienus 3asBieHus. 3asBienue Kimenrta cuutaeTcsi HCTIONMHEHHBIM C MOMEHTA MOSIBIICHUS Ha
skpane B ommuu «lIpoment Ha octatok» JIBO «MTC-busnec» wundpopmanum banka «Yciyra
MOJIKJTFOYEHAY.

5.6. IIpemocraBmenune Kimentam — pesuaeHtam P® VYceiayru Ha WHAMBHIYaTbHBIX YCIOBHSAX
OCYLIECTBIISICTCS] HA OCHOBAHUU 3aKIt0YeHHOro ¢ bankom Cornamenus.

5.6.1. B memsx coriacoBaHWs M YCTAaHOBJICHHS WHIMBHIYaJIbHBIX YCJIOBHH, a TaKXKe 3aKIIIOUCHUS
Cornamenus aevictBytommii Knvent banka, 3akmtouumBiinii JIoroBop KOMITIEKCHOTO OaHKOBCKOTO
0o0CTy)KUBaHUS W paHee TMOIKIIOYMBINNN YCIYry Ha CTaHIAPTHBIX YCJIOBUSAX W/WIH TUIAHUPYIOIIHHA
MOJIKJIIOYUTH Y CIYTY Ha MHIMBUIAYaJIbHBIX YCIOBUSAX, MOKET 00paTUThCs B baHK OTHUM M3 CIIEAYIOIIUX
CII0CO0OB:

¢ B o(uc banka,

e uepe3 Yar Cucremsl «MTC-buznec» myrem Hanpasienus B bank TekcroBoro cooduienus «lIpoury
U3MEHUTH YCJIOBHS IIPeIoCTaBiIeHus yeiayru «lIponeHT Ha ocTaTOK» Ha MHAUBUAYAJIbHBIEY;

e nyteM HampasieHus B bank coobmenus «IIpoury M3MeHHUTh yCIOBHUSI HPEIOCTAaBICHUS YCIYTH
«[IpoeHT Ha OCTAaTOK» Ha MHAWBUAYyaJbHBIE» B omnuuu JOKyMeHTHl cBoOOAHOro (opmara
Cucremel «MTC-busnec», NOANUCAHHOIO 3JIEKTPOHHON IMOANKUCHIO YTIOJIHOMOYEHHOIO JIMIA
Knuenra;

e yepe3 KOHTAaKT — lLeHTp banka mo tenmedoHy, ykazaHHOMYy Ha caiite banka cetu UHTepHeT
www.mtsbank.ru.

5.6.2. Cornamenue oopmisieTcss BaHKOM U 3aKJIF0UAETCS MEXTy CTOPOHaMH B OyMa)kHOM BHJIE B oprice
banka.

5.6.3. bank moxakioyaeT YCIyry B Aary, CIEAYIONIYIO 3a AaTOH 3akimtoueHusi COTnamenns CTOpOHaMH.
Mara 3axmouenus Cornamenus ¢pukcupyercs B CornameHHuH.

5.7. baHK HayHMCISeT MPOLEHTHl HA CyMMY OCTAaTKa JAECHEXXHBIX CpeicTB Ha cuere KimeHra B BamioTe
Poccuiickoii denepanuu, OTKpLITOM B baHke paHee OCTanbHBIX, IPYU BBINOIHEHNN KilMeHTOM ycioBHii
MOAJECPIKAHUS CyMMBI OCTaTKa HAa YKa3aHHOM CYETe 3a Ka)KJbli eHb B OTYETHOM IEPUOJIE HE HUXKE
3HAYEHUH, YCTAHOBJICHHBIX bBaHKOM [UI1 HayMCICHMsS IIPOLEHTOB M yKa3aHHbIX B IIporpammax
oOcy>xnuBanus, pa3MmenieHHsix B Karanore ycnyr u tapudos / B Cornamenun.

5.8. IlpouenTsl BbIIaunBawTcsi bankom mytem 3aumciennss Ha Cuer Bamore Poccmiickoii
®epepanun Knnenra:

5.8.1. IIpu oTcyTcTBHH 3aKJII09eHHOT0 CorJIaleHus : XXeMECsIUHO, HE TI03JHEE IEPBOTO pabovero JHs
KaJIeHIapHOro Mecsla, cienyromero 3a OT4eTHbIM NEPUOAOM ([UIsl CTAaHAAPTHBIX YCIOBUHM YCIyru),
UCXOJs M3 CTaHJApPTHBIX 3HAUEHU, ONpeleleHHbIX nojakioueHHou [IporpamMmoit oGcmyxuBaHus, u
paccunTaHHbIX 32 OTYETHBIN Nepro (1Sl CTAaHAAPTHBIX YCIOBUHN Y CIIyTH);
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5.8.2. lIpu Hanuumuu 3aka04eHHoro CorJiameHnus, a Tak:ke nNpu pacrop:kennu CorJiameHus 1mo
oxkoH4YaHun OTYETHOro nepuoaa (st HHANBUIYAIBHBIX YCJIOBHIA Y CJIyru): B pabounii 1eHb MecsIia,
CIIEIyIOIINM Aa JaTol OKOH4YaHUst OTYETHOTO EPUO0/Ia, ONPEAEICHHOIO 111 MHANBHUyJIbHBIX yCIOBHMA
VYeryru, ucxoas U3 MHIMBUAYAIbHBIX 3HAUYEHUH, ONpeiesIeHHbIX ycinoBusaMy CornamieHus;

5.8.3.Mlpu 3akawdeHun Cornamenuss B OTYeTHOM mNepuHoIe, B KOTOPOM [eliCTBOBAJIHU
CTaH/IAPTHBIE YCJI0BUS Y CJIYTH, onpeaeieHHble MOAKII0UeHHOoH [Iporpammoii 06cny:KUBaHuS !

5.8.3.1.B pary 3axmodyeHus CorjamieHus, HCXOIsS W3 CTAHTAPTHBIX 3HAYCHUH, ONPEICICHHBIX
nojkitoueHHou [Iporpammoii o0cyKuBaHUS;

5.8.3.2.B pabouwnii 1eHb MecsLa, CAeayIONIMiA 1a AaToil okoHYaHUsI OTYETHOTO Neproa, OnpeaeIeHHOTO
JUIST MUHIAWBUAYAJIbHBIX YCIOBUH YCIyru, MCXO[s W3 WHAMBHUIYaAJIbHBIX 3HAYEHHH, OINpPEAeTICHHBIX
ycnoBusimu CornamieHusl.

5.8.4. Ilpu pacropxenun Corsnamenusi no vHunuaTuse banka:

5.8.4.1.B nary pactopxenus CornanieHus, yKka3aHHYIO B yBEIOMJICHUH, HAIIpaBIeHHOM baHkoM, nucxonas
U3 UHAMBUIyaJIbHBIX 3HAYEHUH, ONpeIeJIeHHbIX yCIoBUsAMHU CorlaleHus;

5.8.4.2.1e mo3Hee nepBoro pabouero JHs KaJeHIAPHOTO MeCsla, UCXOs U3 CTaHJAPTHBIX 3HAUYCHUH,
oTpeieNIeHHbIX MOAKII0UeHHOH [Iporpammoit o6cmyXuBaHusl.

5.8.5.Ilpu pacrop:xkenun Coriamenusi no uHunuaTuBe KiaumeHnTa B paboumii JAeHb Mecsina,
cJIeYIOIIMIi 1a 1aToil okoHYaHusi OTYeTHOro nepuoaa (118 HHANBHAYAJIBHBIX YCJIOBHH Y CIyrn):
B paboumii AeHb Mecsla, caeayromuil 1a 1aToi okoHYaHusd OTYETHOro MepHOAa, ONPEAeICHHOTO A
MHAWBUYAJIbHBIX yCJIOBI/Iﬁ YCJIyrI/I, HUCXOoOs U3 MHAUBUYAJIbHBIX 3H21“ICHPII?I, OIPEACJICHHBIX YCJIOBUAMHU
CornamieHus.

5.8.6.IIpu pacrop:xkenun CorsiameHusi (Ipu HeBbINOJHeHUN KiIMeHTOM yCJIOBHA 3aKJIHYEHHOTO
CoryameHust): He NO3/{Hee MIEPBOro paboyero JHs KaJeHAApHOTO Mecsla, cleayronero 3a OTueTHbIM
NepUoAOM (JUlsl CTAaHAAPTHBIX YCJIOBHH YCIyru), UCXOAS U3 CTaHIAPTHBIX 3HAUYEHUH, OINpeeIeHHbIX
noakroYeHHou [Iporpammoit o0cyKuBaHMS.

5.8.7.1Ipu u3menenun BaHKOM NpoumeHTHO# cTaBKH, yka3zaHHoil B CorjalleHHM: He MO3/HEe
pabodero mHS ciemyromuM 3a OTYETHBIM IEpUOAOM (IS WHAMBHIYAIBHBIX YCIOBHH) OTIEIBHBIMU
IUIaTeXKaMH: 32 KOJIMYECTBO KaJeHJApHBIX JHEH MO CTaBKH, ACHCTBYIOLIEH 110 JaThl M3MEHeHHs baHkom
(BKITIOYHUTENHHO), @ TAKKE 32 KOJIMUYECTBO KAICHIAPHBIX JHEH C AaThl U3MEHEHHS POIIEHTHOM cTaBku bankom
1O TOCJIEAHIOK JaTy, BXOMAIIyl0 B OTYETHBIH Nepuoj, ACHCTBYIOIIMH JUIS MHAWBUIYaIbHBIX YCIOBHUIM
(ucxops U3 3HAUYCHUS U3MEHEHHOU CTaBKU baHkoM).

5.9. Ilpu nammuun y Knuenra B banke HECKOIBKUX OTKPBITBIX CYETOB, TPOLIEHTHI HAYUCIISIOTCA baHkoM
Tosibko 1o ogHoMy Cuery Knmenra Bamore Poccuiickoit denepanuu, otkpeitomy B baHke pasbiie
OCTaJIbHBIX.

5.10. Bank He BbITUTaYMBAET MPOLEHTHI 32 OTYETHBIN MEPUOI:

e mpu HecoOmoneHnH B OTYETHOM TEpHOJE YCIOBHIl, YCTaHOBIEHHBIX IIporpammoit
o0CITy’)KMBaHMS JJIsl HAYMCIICHUS MPOICHTOB M YyKa3zaHHBIX B [Iporpamme oOciry:KuBaHHS
Karanora ycnyr u Tapudos / 8 Cornamenumy,

e 1pu u3MeHeHnu [Iporpammsl oOcmykuBanus B OTYETHOM NEPHOJE, B TOM YHCIIE IPU HATUIUT
3aKiroueHHoro CoriaiieHus;

e IIpu pacTopkeHHMH JloroBopa KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBaHus B OTueTHOM
NEepUOJIE, B TOM YUCIIE IIPU HATUYMU 3aKito4eHHoro CornaileHus;

e 1pu pacropxenun Cornamenus A0 3aBepuieHnss OTyeTHoro nepuona (JUIsi HHAWBUAYAIBHBIX
YCJIOBUH YCIIyTH).
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5.11. Ipu necobmoaennu Knuentom B OTUeTHOM mepuoae (Iisi MHAUBUAYAIbHBIX YCIOBUM Y CIyrn)
ycioBus nojjepkanus ocratka Ha Cuere, onpeneneHHoro CornamenueM, CorialeHue pacTopraercs
bankom B naty Hecobmonenus: Kimnentom ycnoBust.

5.12. Tlpu uzmenenuu [IporpaMMbl 0OCTyKUBaHUS W/WIH TIPU pacTOp>KeHUH JloroBopa KOMILIEKCHOTO
O0aHkoBckoro obOciyxuBanuss B OT4eTHOM Iiepuoae (Ui WHAWBHIYAIbHBIX YCIOBHH Y CITyTH)
Cornamenue pacropraercsi bankoMm B naty usmeHeHusi [IporpaMMbl OOCIy)KMBaHHS H/WIM B JaTy
pacropskerHus JJoroBopa KOMIUIEKCHOTO OaHKOBCKOTO 0OCITYKHBaHHSI.

5.13. KnueHT BnpaBe 0TKa3aThCs OT YCIYTH IO BBIIJIATE MPOLIEHTOB B OJJHOCTOPOHHEM IMOPSIIKE OAHUM
U3 CJIEYIOIIUX CIIOCOOOB:

5.13.1. nyrem mnpenacraBieHus B bank odopmieHHOro B OyMakxHOM BuJe 3asiBieHUS 1O (opme
[Tpunosxenust 3 K HACTOALIUM Y CIIOBUSIM, C YKa3aHHEM B HEM COOTBETCTBYIOIIEH OTMETKH 00 OTKa3e OT
ycayru. 3asiaeHue KimHra cunraercs HCIIONIHEHHBIM ¢ MOMEHTa noiyueHus Kinuenrom ot banka B Hate
WIM Ha aJpec JJIEKTPOHHOM MouThl YmoiHOMoueHHoro iuia KnmeHra, ykasanublii B Jlorosope
0aHKOBCKOTO c4eTa, MHPOpPMALUU 00 OTKIIOYECHUH Y CIIyTH,

5.13.2. nyrem HampaBineHuss B bank B Yare TexcToBoro cooOmeHus: «lIpoimry OTKIIOYHTH YCIyTY
«IIpoueHT Ha ocTaToky. 3asBienne KinHTa cunTaeTcsi ICIOJHEHHBIM C MOMEHTA noJydeHus: Knuentom
oT banka B Yare uiu Ha ajipec 3JEKTPOHHOW MOYTHl YOJIHOMOYEHHOTO Juia KinueHra, yka3aHHbBIN B
JloroBope 0aHKOBCKOTO cueTa, HH(OpMaLMU 00 OTKIIOYEHUH Y CITYTH;

5.13.3. myTem aktuBaiuu GyHKIuE «OTKIIOUHTH» B omiquH «IIpOIeHT Ha 0cTaToK» °, pacmonosxkeHHO#
Ha TrnaBHOM crpaHuue Cucrembl «MTC-buznec» u noanMcaHuss 3JIEKTPOHHOM MOJNHUCHIO
Ynonnomoyennoro nuiia Knuenrta chopMupoBaHHON 3asBKM Ha OTKIIOYEHHE YCIyrd. 3asBlieHUE
Knuenra cunraercst HCTIOJIHEHHBIM C MOMEHTA TOSBICHHUS Ha 3KpaHe B onuH «IIporeHT Ha ocTaTok»
JBO «MTC-buznec» undopmaryu banka «Yciryra oTKIroueHay;

5.13.4. nyrem nipencrasienus B bank opopMIIeHHOTO MMCEMEHHOTO 3asiBJICHUs (B CBOOOIHOM opme) o
pactopskeHun Cornamenusi (He menee yem 3a 5 (IlaTh) KanmeHmapHBIX IHEH MO JIaThl PaCTOPKEHUS
Cornamenns)). CoryaiieHue pacTopraercs ¢ AaThl, yka3aHHOM KilneHTOM B TUCbMEHHOM 3as1BJICHHUH.

5.14. ITpu usmenenuu [Iporpammsl 006cay>)KUBaHUS ¢ IEHCTBYIOIIEH Y CIIyroi, B TOM YHUCIIE TP HAJTUYUU
3akmoueHHoro Cornamenusi, Ycnyra Oyzaer oTkmoueHa, CorniamieHue pacTOprHYTO C  JaThl
nonkitoueHust HoBou [Iporpammel oOciykuBanus. s BO30OHOBIEHHMS YCIyrm Ha CTaHAAPTHBIX
YCIOBHUAX HEOOXOIUMO MOJKIIOUUTH €€ IIOBTOPHO B MOPS/IKE, PETIIAMEHTHPOBAHHOM II. 5.2 HACTOSIIUX
VYcnoBuid. Ycemyra Ha CTaHAAPTHBIX YCJIOBUSAX OyneT MOJKIIOUEHAa B CPOKH, yKa3aHHble B I 5.5
HacTosmuX YcnoBuil. /s Bo300HOBICHHUS MHMBHIYaJIbHBIX YCIOBUH Y CIIyTH HEOOXOIUMO MTOBTOPHO
3aKmiounTh CornamieHue B MOpsi/iKe, U3JI0KEHHOM B 1. 5.6 HacTOAIUX Y CIIOBUH.

5.15. Bank BrpaBe 0TKa3aTh B OAHOCTOPOHHEM IOPSIKE B MOJKIIOUYEHUH / OTKIFOUEHHH Y CIIYTH, €CITU B
pe3yJibTaTe peaau3aluy IpaBUil BHYTPEHHETO KOHTPOJIsS Y paOOTHUKOB baHka BO3HUKAIOT MOJ03pEHUS,
YTO ONepanysi COBEpUIACTCs B LIENAX JIETAIU3alUK (OTMBIBAHUS) J10XO0B, MOJYYEHHBIX MPECTYIHBIM
nyTeM, Win GUHAHCUPOBAHUS TEPPOPU3MA.

5.16. bank napOpMEpYyeT 00 OTKa3e B OAKIIOYCHUH Y CIIYTH OJTHUM M3 CIICIYIOIINX CIIOCOOOB!

» Eciu 3asBieHue Ha MOAKIIOYCHHE YCIyrd ObLIO MOJIYYCHO B 3JICKTPOHHOM BHae B CHcTeme
«MTC-busnec» - myrem pasmemenust coobmenuss B JIbO «MTC-busnec» «Yciayra He
MOJKJIFOYEHA B CBSA3U C HAIMYMEM OIPaHHMUEHUN Ha CUETe».

;! pamkax IIporpammsl o6ciyxuBanus «Cradbunbabliil beznumut» Ycnosuit KO — ¢ naThl peanusanuu GyHKIMOHATA
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» Ecmu Knuent odopmuin 3asBiieHue 0 NOJKIFOUEHHH Y CIIyTH B OyMa)XHOM BHJIE WM TIEpeaan B
bank coobmienne B YaTe — myTeM HampaBieHUSI COOTBETCTBYIOIIETO cooOIeHus B UaTe wim Ha
AJIEKTPOHHYIO MOUTY YTOJHOMOYeHHOTo Jinja KinenTa, ykazanuyio B JloroBope 0aHKOBCKOTO
cyera.

» Ecnu Knuenrt 3axmounn Cornamenne — myTeM HarpaBieHHsS COOTBETCTBYIOIIETO COOOLICHUS Ha
AJIEKTPOHHYIO MOUTY YToJHOMOYeHHOTo Jiniia KinenTa, ykazanuyio B JloroBope 0aHKOBCKOTO
cyera.

5.17. B cnyuae npunsitus pemenust bankom o pacropxennn CorianieHus 1o CorjialieHuio CTOPOH WK
B OJJHOCTOPOHHEM TOPSIJIKE, a TaKXKe B CIyyae M3MEHEHUs MPOLIEHTHOW CTaBKH, 3a()MKCHUPOBAHHOU B
Cornamenuu, bank unpopmupyetr Knnenra nozauee He meHee uem 3a 5 (IL11b) kanengapHbeIX qHEH 10
natel pactopxkenus CornameHust / A0 AaTbl U3MEHEHHs MPOLIEHTHOM CTaBKH IyTEM HampaBiIeHHS
COOTBETCTBYIOILIETO TMHCHbMEHHOTO YBEIOMJICHUS (COOOIIEHHMs1) Ha aApec dSJIEKTPOHHOW MOYTHI
YnonxaomouenHoro ymna Knuenra, ykasannelidi B JloroBope. YBeZOMIIEHHE CUMUTAETCS MOJyYEHHBIM
Knunentom ¢ pmatel ero HampaBieHusi bankom. CornamieHue pacropraercsi / NpOLEHTHAash CTaBKa
U3MEHSIETCS C aThl, yKa3aHHOW baHKOM B MUCHMEHHOM YBEJOMIICHUH (COOOLICHUH).

6. Ilopsaaok BHeceHHsI H3MeHEHUIl B Y CJIOBHS

6.1. bank BnpaBe B OJJHOCTOPOHHEM HOPSIIKE BHOCUTh U3MEHEHUS W/WJIM JIOTIOJHEHUS B HACTOSIINE
VYcnoBus, B TOM 4HCIIE YTBEPKAATh HOBYIO PEAAKIMIO Y CIIOBHIA.

6.2. Bank uadopmupyet KitneHta 0 BHECEHHH W3MEHCHHUI/ TOMIOIHEHUIA B HACTOSIIIHE Y CIIOBHS, B TOM
guciie 00 yTBEp)KIACHUH HOBOM peakiiiu Y CIIOBHIA He MeHee, yeM 3a 2 (/IBa) KaJleHIapHBIX [THI 0 JAAThI
BCTYIUICHHS TAKUX M3MCHEHU#/ IOTOTHEHHH / HOBOW pelakiuy YCIOBHI B CHJIy IyTeM HalpaBICHHS
Kinenty undopmaronHoro coobmienus no Cucreme «Kiuenr-bank» u pasmenieHus vHGOpMAIHK Ha
caiire banka B cetn Mateprer www.mtsbank.ru

6.3. B cmyuae Hecormacus Knmenra ¢ u3MeHeHUsIMU/ TOTIOTHEHUSIMU HACTOSIIUX Y CIIOBUH U C HOBOM
penakuuei Ycnosuid, KinumeHT uMeer mpaBo pacToprHyTh Jlorosop B mHopsiake, IpeLyCMOTPEHHOM
pas3zenom 7 HacTOSIIHMX Y CIIOBHA.

6.4. bank He HeceT OTBETCTBEHHOCTH, €CJIM MHPOpMALUs 00 N3MEHEHNHU W/WIH JOIOJTHEHUH Y CIIOBHH,
a Takke 00 YTBEpXJEHHM HOBOM peIakiuu YCIOBHM, OIMyOJMKOBAHHAs B MOPSJKE U B CPOKH,
YCTaHOBJICHHBIE HACTOSIIIUMHU Y CIOBUSIMM, HE ObUla IMOJy4eHAa W/WIM M3yu€Ha W/WIM TPAaBUIBHO
ucronkosaHa KiueHrom.

7. Tlopsinok pactop:keHusi [0roBopa KOMILIEKCHOTO 0aHKOBCKOI0 00C/TyKMBAHUSA

7.1. Kiment mmeer mpaBo pacTOprHyTh [loroBop B MOpsjKe, MPETyCMOTPEHHOM JEHCTBYIOIIUM
3akoHo/maTenbcTBOM P®, HampaBuB B baHk cooTBeTcTByrOIIee 3asBieHne, He mo3anee 4em 3a 3 (Tpm)
paboumx IHS 1O Hayajia CIEAYIOMET0 Mecsla, Kak Ha OyMa)KHOM HOCHUTENE C COOCTBEHHOPYUYHOM
MNOJIMUCHI0 YIMOJIHOMOUYEHHOIO JIMIA, TaK U B 3JIEKTPOHHOM BHJE, IO CUCTEME IUCTAaHLIMOHHOIO
0aHKOBCKOTO 00CITY)KMBaHHsI, ITOJIMHCAHHOE ACHCTBYIOLIECH IEKTPOHHOMN MOANUCHIO YIIOJTHOMOUYEHHOTO
mvua. bank ucnonuser 3assiaeHue KineHnra ¢ nepBoro 4ucia Mecsia, CIeAyIOIIEro 3a MecsLeM nogauu
COOTBETCTBYIOLIETO 3asBICHU, IPH COONIIOCHUH Ha A€Hb UCIIONHEHUS ycaoBuii 1. 3.4.

B cnyuae, ecnu 3asBnenue nogaHo Knuenrom B bank no3anee uem 3a 3 (Tpu) pabouux qHs A0 Hayania
cienyromiero Mecana, bank ucnonusier 3aspnenne Knmenra ¢ mepBoro uucia Mecsa, CIeAyIOIIero 3a
MIPEICTOSIIUM.

7.2. bank uMeet mpaBo pacTOpruyTh /loroBop B 0IHOCTOpOHHEM MOpsAaKe. baHk yBegomiiser 06 3ToMm
Knuenra He no3aHee, yeMm 3a 2 (/IBa) kaseHIapHBIX MECSIIA 10 1aThl PACTOPIKEHUS OJTHUM 3 CIEIYIOINX
CHOCO0OB: TyTeM HAIPaBICHUS COOOIIEHHS Ha aapec 3JMEeKTPOHHOH mouthl KimeHra, yka3aHHBIH B
3asABICHUN O NPUCOEIUHEHUH, ITyTEM HANpPaBICHUS YBEIOMJICHH IO 3JIEKTPOHHOU cucteme «KimeHt-
bank», mn00 Ha OyMa)XKHOM HOCHTEJE 110 PEKBH3HMTaM, yKa3aHHBIM B 3asBieHuu (1o BbiOOpy banka). .
JloroBop cuuTaeTcs pacTOPrHyTHIM € AaThl, yKa3aHHOHU B yBeoMiIeHHH baHka.
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7.3. B cinyuae npekpaiuenus bankom npenocraBieHus yciyr Ha ycaoBusix [IporpaMmbl 06cykuBaHus
bank yBenomuser 06 stom Knuenra, 3akmtounsiiero /[oroop Ha ycinoBusix 3akpsiBaeMoii I[Iporpammsr
oOciry>)knBaHMs, He mo3aHee, yeM 3a 2 (/[Ba) kanmeHmapHBIX Mecsma A0 JAaThl 3akpbITHs [Iporpammbl
oOCTy)KUBaHUS ONHWM M3 CHOCOOOB, yKa3aHHBIX B 11.7.2. HacTosmux YcioBwid. B ciydae ecmu 1o
yKa3aHHOHM B yBenomiieHMHM baHka natel KimeHT He MHMLMHPOBA MEPEXOJ] HA UHYIO ACHCTBYIOLIYIO
[Iporpammy oOciyxuBanus, JlOroBOp KOMIUIEKCHOrO OaHKOBCKOTO OOCTYKMBAaHHUS IpEKpaliaeT
JIEUCTBHE C JaThl, yKa3aHHOW B yBegomieHuu banka. B ciyuae m3menenusi Knmenrtom no narsl,
YKa3aHHOW B yBeJAOMJIEHUU baHKa B MopsiiKe, yKa3aHHOM B I1.3.7. HacTOSALMUX Y CJIOBU, 3aKphIBa€MOM
TIporpaMmel 06CITyXKHBAaHHS HAa MHYIO yKasaHHYI0 B Kartamore ycimyr u Tapugos Banxa* ITporpammy
oOcmyxuBanus, [loroBop mpomoinkaer NeHCTBOBAaThH Ha YCJIOBHUAX HOBOHM nedcTByromen [Iporpammbi
00CITy )KMBaHUS.

7.4. B cmydae pactopkeHusi / npekpanienus J[oropopa KOMILJIEKCHOTO OaHKOBCKOTO OOCITy>KHBaHUS
NpPeIOCTaBICHUE YCIYyr, BKJIIOYEHHBIX B cocTaB llporpamm oOCIyXHMBaHHS, MPOAOIDKAETCS B
COOTBETCTBHUH C MPAaBUJIAMHU OKa3aHHS YCIYT, IEPEUUCICHHBIMU B 1. 2.6. HacTosmux YcinoBuid. [lmara
3a OKa3aHHe YCIyT B3UMaeTcs B cOOTBEeTCTBHHU ¢ Karanorom ycmyr u Tapugos.

7.5. JloroBop mpekpainaer AeicTBue B ciaydae 3akpbiTus Bcex CueroB Kimenra B banke, ¢ gatsl,
yKa3aHHOM B 3asiBieHUHU Ha 3aKkpbiTue CUYETOB.

7.6. B ciyudae orkaza KimeHTa OT OTHENbHBIX YCIYT, MPEIYCMOTPEHHBIX HACTOSIIUMHU Y CIOBUSAMH,
JoroBop npopomkaer 1eHCTBOBATb.

8. IIpouue ycioBus

8.1. Bce cnopsl o JloroBopy paspemaroTcsi myTeM neperoBopoB mexxay Kmnuenrtom u bankom, a B
cllydae He JOCTHKEHHUS Corjiacus - B ApOUTpakHOM cyJie ropoa MOCKBBI.

4 Kpome Mporpamm obcnyxMBaHWA, pasmelleHHbIX B pasgene «ApxusHble Mporpammbl obcayxusaHma» Katanora
ycnyr v Tapudos
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IIpuiaoxenne 1

K Y CIIOBUSIM KOMIUIEKCHOTO OaHKOBCcKOTro obcmyskuBanus B [IAO «MTC-bank» no [Iporpammam
00CITyKUBaHUS 171 FOPUANYCCKHX JIUL, HHIWBUAYAIBHBIX TIPEANPUHUMATENCH 1 (GU3NYECKUX JIHL,
3aHMMAIOLIMXCS B YCTAaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoi denepanuu Nopsiike YaCTHOM MPaKTUKON

3asiBjieHE O IPUCOEIMHEHNH K Y CJIOBUSM KOMILJIEKCHOT0 0AHKOBCKOI0 00CJIy:;KUBAHUS B
IMAO «MTC-bank» no IIporpammam 00c/1y>KMBAHUSA JJISI OPUINYECKUX JIML, HHINBHAYAJIbHBIX
npeanpuHUMATeIeil 1 PU3NYecKHX JIHI, 3aHUMAIOLIHNXCH B YCTAHOBJIEHHOM 3aKOHO/AaTeIbCTBOM

Poccuiickoii Pegepanuu nopsiike 4YaCTHOM NMPaAKTHKOMN
(ucnonvsyemes onsa nookmouenus Ipoepammet oocyxcusanus Knuenmy,
umerougemy 6 banxe omxkpulmolii paciemuvlil cuem wau Oiis usmenenus deticmayioujeti Ipoepammvl 06CyHCUBAHUS)

HaumenoBanue Kinenra

(}’ZOJZHOE HAumeHosdaHue 6 coomeemcmeuu cyupedumeﬂbnblmu 0OKyM€HmaMM)

HWHH Kaunenrta

Hacrosimum monTBep ka0 MpUCOCAMHEHHE K Y CIOBUSAM KOMIUIEKCHOTO OaHKOBCKOro oOcmyxuBanusi B [TAO
«MTC-bark» mo IIporpamMam oO0cCITy>KHBaHUS JUIS FOPUAMYECKUX JIMIl, HHAUBUAYAIBHBIX TPEANPUHAMATENCH 1
(hm3HYeCKUX NI, 3aHUMAOIINXCSI B yCTAHOBJIEHHOM 3aKOHOAATEeIhCTBOM Poccuiickoii Denepariviv mopsiike 9acTHON
MpaKTUKOW (manmee — VYCIOBHS) B pelakiuy, pa3MelieHHOHW Ha oduiumansHoMm cadte [TAO «MTC-bank»
www.mtsbank.ru, u coriacue ¢ HUMH.

B cooTBeTcTBHU ¢ Y CJOBHAMM TIPOITY:

O Hoaxmrounts [ n3mennts IIporpammy o0CIyKMBaHus C IEPBOTO YHCIIA KATCHAAPHOTO MeCsIIa, CIACAYOIIETro 3a
naToi mprema baHkoMm HacTosmero 3asBiIeHHA, KO BCEM OTKPBITBIM pacdeTHbIM cuetaMm B [TIAO «MTC-bank» Ha
JaTy npueMa baHKOM HacTOSIIEro 3asBICHUS

U mmenunts [Iporpammy obcimyxkuBaHusi ¢ pabovero IHs, CIEIYIOIIEro 3a IaToil nmpuema baHKOM HacTOSIIEro
3asBeHNsA, KO BCEM OTKPHITHIM pacueTHbIM cyeraM B [IAO «MTC-bank» Ha gaty mpuema bankom Hacrosiero
3asBenus *

(nookntouaemasn) npocpamma obcaysrcusanus (ommemums 0OHY):
] Craprc0 [1 Toumnsrii O Craéuabnbiii O Cradouabubiii besqumut [ IlepconanbHbli

L) Tlomkmounth K cuery(am) tapud «HaBcerma» (moctynno i Ilporpamm obcmykuBanust «TOUYHBIIY,
«CtabunbHbIiy, «CTabMIBHBIN Be3mumuT)

O IMopxmrounte O OTKIIIOYNATH
Yenyry «llpoueHt Ha ocratok» (moctymHo st [Iporpamm oGcmyskuBanus «lIpomie mpocroro», «BbirogHsrin,
«CrabuibHblY», «CTaOMIbHBINH be3muMuTy)

|_HI/IMI/IT MPEJIOCTaBIIsIeMbIX YCIyT 10 Tapudam [IporpamMmbl 00ciTy)KHBaHH

! He npumenumo npu nepexone ¢ IIporpamMmbl oGCIIy KHBaHHA C IOIKIIOUEHHBIM TapupoM «Hapcerna» u mpu mepexone Ha / ¢
TIporpammy(s1) o6cmysxuBanus «I[lepcoHaTBHBII
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«IlepconabHBI», B MECAI (6610pamb MOOYIb O KANCOOU YCay2L)

HaumeHnoBanue ycayru Monayns A Monayns B Moayns C Moayas D

[lepeBoasl B npyrue OaHKH 3a
MCKITFOUCHUEM TIEPEBOIOB Ha CUETA

(hM3MYEeCKUX JINII, TIEpETaHHbIE TT0 CHCTEME: ] Ul U Il
- «Knuent-bank» nnn « MTC-busnecy 6e3 5 mryk 25 mTyk 50 mTyk 150 mryx
CBII
- «MTC-busnec» B2B uepe3 CBI1

U
[TepeBoap! Ha cueTa (HU3UICCKUX JTUIT (71 O Ol O
FOJT/VIT) 200 oopoy/ 2000901 500 000 pys. | 750000 py6. | 1000000 pys
BHeceHne HaNMYHBIX Ha CYET Yepe3 O O O O
O0ankoMatel [IAO «MTC-bank» 50 000 py6. 250 000 py6. 500 000 py6. 1 000 000 py6

PykoBoautens (YoIHOMOYCHHBIH NpeicTaBuTeNb) Kinenra

(OondxcHocmo, pamunus, ums, om4ecmso YNOIHOMOUeHH020 npedcmasumens Knuenma)
JEUCTBYIOLIMN HAa OCHOBAaHUU

(naumernoganue 0okymenma — Yemas, Jlogepennocms, UHOU COOMBEMCMEYIOWUL OOKYMEHM)
/ / « » 202 1.
(noonucw) (Damunus U.0.)
M.II. (npu nanuuuu)

3ANIOJIHAETCA BAHKOM

3asBiIeHNE IPUHATO

O00JIHCHOCb YNOJIHOMOYEHHO2O0 compyOHuKa, HaumeHoeaHue

« » 202_. noopasdenenus banxa

/ /
(noonucw) (D. 1.0.)

bank orkasebiBaer Kimenty B mnoaxiaodeHud / u3MeHeHHH IIporpaMmbl OOCITY)KHBAaHHS 10 OCHOBAHHSIM, PErJaMEHTHPOBAHHBIM
YcnopusiMu.

S IIporpamma oGcmysxuBanus «IlepcoHATBbHBIH» COCTOMT M3 HAGOpa MOJyIeil, BRIOGPAHHBIX KIHEHTOM U KaXIOH yCIyrd Opu
3aKmoYeHnH JIoroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUSL.
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Ipunaoxenne 2

K Y CIIOBUSIM KOMIUIEKCHOTO OaHKOBCcKOTro obcmyskuBanus B [IAO «MTC-bank» no [Iporpammam
00CITyKUBaHUS 171 FOPUANYCCKHX JIUL, HHIWBUAYAIBHBIX TIPEANPUHUMATENCH 1 (GU3NYECKUX JIHL,
3aHMMAIOLIMXCS B YCTAaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoi denepanuu Nopsiike YaCTHOM MPaKTUKON

(opopmnsiemesn bBanxom)

Cornamenue 00 HHANBUAYAJIBHBIX YCJIOBUAX HAYUCICHUHU ITPOUECHTOB HA CYMMY 0CTATKa JCHEKHbIX
CpE€ACTB Ha CYETE, OTKPBITOM Ha YcaoBusAX KOMILIEKCHOTO0 0aHKOBCKOI0 OGCJ'Iy)KI/IBaHI/IH

T. «_» 20 1.

Ily6mmanoe aKIMOHEPHOE 001I1ecTBO «MTC-bank», HMEHYEeMBbIi B JaJbHeNIIeM «baHk», B Jmne
s JIeHCTBYIOLIETO Ha

OCHOBaHHUHU c OJIHOH CTOPOHBI, u

, UMEHyeMoe B JalbHEHIIeM
«KimmenT», B JIAIIE s
JIeHCTBYIOIIETO Ha OCHOBaHUU
, C Jpyrol CTOpPOHBI, BMeECTE
nMeHyeMble «CTOPOHBDY, 3aKIIFOUIIH HacTosmee Cornamenne 0 HA9UCISHHH MPOLEHTOB HA CyMMY OCTaTKa JCHEXKHBIX CPEJICTB Ha
cuere, OTKPHITOM Ha YCIOBHSAX KOMIUIEKCHOTO OaHKOBCKOTO 00CITyKMBaHMs (Hayee 1o TekcTy — Coramenne) 0 HIKecIeayoneM:

1. BAHK o6sa3yercs nHauncnath 1 BeiuiaunBaTh KJIMEHTY mpoueHTH Ha cyMMy OCTaTKa JAEHEKHBIX CPEACTB Ha OaHKOBCKOM
(pacuetnom) cuete KJIMEHTA B Bamote Poccuiickoit denepanun , oTkpeiToM B BAHKE Ha
VY cnoBUAX KOMIUIEKCHOTO 0AHKOBCKOTO OOCITY>KHBAaHHS IPU MOAKIIOYEHHHN T1000i [Iporpammel oOcmykuBanus (fajnee 1o TeKCTy —
Cuyer).

2. IIpouieHTHl Ha CyMMy OcTaTKa JEHEXHBIX CpeAcTB Ha CueTe BBIIUIAYMBAIOTCS B pa3Mepe, YKa3aHHOM B HACTOSIIEM ITyHKTE
Cornamenusi, ipu BoinosiHeHnn KJIIMEHTOM ycnoBus nojuep)kaHusi CyMMBbl OCTaTKa JCHEXKHBIX CpeAcTB Ha Cyere 3a KaXKIbld
KaJIeHAapHBIN JIeHb B OTU4eTHOM TIeproie® He HUKe 3HaYeHus, ycraHoBIeHHOro BAHKOM:

CymMa octatka Ha CueTe 3a KaKIbIi KaleHAapHbIH 1eHh OTUYETHOTO eproaa

HE HIDKE 3HAYCHUS pyb6. [ponenTHas cTaBKa % (TOnOBBIX)

3. BAHK we Bemnaunsaer KJIMEHTY npouenTs! 3a OTYETHBIH TIepHOI% PH COBEPUIEHUHU JTFOOOTO U3 CIECAYFONIUX COOBITHIA:
e necobmoaennu KJIMEHTOM B OT4eTHOM Nepuose? yCaoBUiA, YCTAHOBIEHHBIX /TS HAYHCIIEHHUS TIPOIIEHTOB U YKa3aHHBIX B
1.2 Hactosmero Cornamenns.

e u3meHeHuu [Iporpammel oOcTyxuBaHus B OTYETHOM MEPHOJIL;
e pacTopkeHHH J[oroBopa KOMILIEKCHOTO OaHKOBCKOTO 00cykHBaHus B OTYETHOM NepHOIE;
e pacropxennn CornameHus 10 3aBepuieHnst OTYETHOTO MepHoIa.

3.1. Tlpu mecobmonennu KIIMEHTOM ycnoBus noanepxanus ocratka Ha Cyere (I1. 2), a Takke B CIy4asx, ONPEIEIICHHBIX B II.
3 macrosimero Cornamennss, BAHK He Hauucnser u He BoimaunBaeT nporeHTsl Ha Cuer KJIMEHTA, Cornamienue pactopraercs
BAHKOM B gaty co0ObITus, yKa3aHHOTO B II. 3 HacTosImero CorianieHus .

4, IIpouents! BeimnaunBatotrcst BAHKOM B pabounii 1eHp Mecala, Cleayomui 1a 1aToi okoH4aHuss OTYETHOTo NMeproa IMyTeM
3ayuciieHus Ha Cyer.

5. BAHK wumeer npaBo M3MEHHTh B OJHOCTOPOHHEM MOpSAKE pa3Mep IPOLEHTHOW CTaBKH, YKa3aHHOH B M. 2 HAcCTOSLIETO
Cornamienus, ¢ obs3arensubiM yBenomienneM KJIIMEHTA B nucbMenHoM Buje He MeHee dyeM 3a 5 (IIaTh) KaneHaapHbIX qHEil 10
JIaThl U3MEHEHUs! TPOLICHTHOM CTaBKHU.

6. Hacrosmmiee Cornamenne MoxeT ObITh pactoprHyro no coriamennio CTOPOH wmim B OJHOCTOPOHHEM MOpSIKE C
yBenomienuem apyroit CTOPOHBI B nmucsMenHOM Brze He MeHee 4eM 3a 5 (I1sTh) kaneHgapHbIX JHEH 0 TaThl PAaCTOPKEHUSL.

6 o s o -
OTueTHBIN nepuon — 30 (Tpmma'n)) KaJICHAApHBIX JHEH C 1aThl, CIACAYIONICH 3a JaTOU 3aKJIIOUCHUSA CornameHm{, M MOXET OBITh TIPOJIOHI'MPOBAaH Ha

cnenyrouue 30 (Tpunars) KaneHIapHbIX JHEH (HEOrpaHUYEHHOE KOJIMUECTBO Pa3) MPH BHIIIOJIHEHUH YCIOBUS NOAICPKaHUS CYMMBI OCTaTKa Ha CYETe
3a KaX[plii 1eHb B OTUYETHOM MEpUOIE, YKa3aHHOTO B I1. 2 HacTosero CornaneHus.
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VYcnoBust KoMIIIeKCHOTO 6aHKoBCKOro obcmysxuBanus B [IAO «MTC-bank» no IIporpammam o6city>kuBaHuS 1711 IOPUANIECKUX JIUII,
MHANBUYaTbHBIX HPECAIPUHUMATENEH N (HU3MIECKHX JINIL, 3aHUMAIOIHUXCS B YCTAHOBJICHHOM 3aKOHOIaTenbcTBOM Poccniickoit denepaiuy nopsiake
YaCTHOM MPaKTUKOM

7.  Ilpu pactopxkenuu Cormnamenus no okonyanuu OtuetHoro nepuoga bAHK BemmaunBaer npouentst KIIMEHTY B pabounit
JIeHb MecCsIIa, CIeAyIomuii qa natoi okoHdaHuss OT4eTHOro neproaa myTteM 3auucieHus Ha Cuer. C paGodero s, CIEIYIOIETO 3a
naroil pacropxkenus Hactosuero Cornamenus, BAHK nauncnser npouents! KIIMEHTY Ha cyMMy ocTaTka JEHEXHBIX CPEICTB Ha
Cuere Ha ycnoBWsX aeiictBytomielt IIporpamMmbl oOcCiyXWBaHUWS, MOAKIIOUeHHON K CYeTy B COOTBETCTBHHM C Y CIOBHSMH
KOMIUIEKCHOTO GaHKOBCKOT'O 0OCITY>KUBAaHHSI.

8.  VBemomueHwus, mpeaycMoTpeHHble HacTosimuM CormarrenueM, Hanpasissiorcs BAHKOM na agpec 3IeKTpOHHOM MOYTHI
KJIMEHTA, yka3aHsslii B JJoroBope KOMIIEKCHOTO OaHKOBCKOTO 00CITyKUBAHUS.

9.  Hacrosiuiee CornaiieHue sBISIETCSI HEOThEMIIEMO# YacThi0 Y CIIOBUH KOMILIEKCHOTO GaHKOBCKOTO OOCITY)KUBAHHS U JCHCTBYET
30 (Tpumuatp) kameHmapHbelx naHei c¢ matel noamucanuss ero CTOPOHAMM u moxer ObITh mpononrupoBano BAHKOM
HeorpaHW4eHHOe Konn4ecTBo pa3 npH BomonHeHnn KIIMEHTOM ycnoBus, ykaszanHoro B 11.2 Hactosmero CornameHus.

10. Hacrosmee Cornamenue nmoanucaso B 2 (JIByx) sk3eMIursipax, no ogHomy st kaxaoit n3 CTOPOH.

MNOJAIMMCHU CTOPOH
bank: Kiuenr:
/ / / /
M.TT. M.I1.  (upu Hamuuum)
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