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1. OOuue mosoxKeHUs

1.1. Hacrosmue [IpaBuira oOMeHa 31IeKTPOHHBIMU JJOKYMEHTAMH 10 CHCTEME IUCTAHIIMOHHOTO OaHKOBCKOT'O
obciyxkuBanus B [TAO «MTC-bank» (nanee — [IpaBuia) ycraHaBIMBarOT NOPSIOK 00caykuBaHus KiueHros
¢ ucnonp3oBaHreM CrucreM AUCTaHIMOHHOTO OaHKOBCKOTO o0cimykuBanus «Knuenr-bank» (nanee — Cucrema
«Knuenr-banky), «MTC-busnec» (nanee — Cucrema «MTC-busnec») (nanee mpu COBMECTHOM YIIOMHHAHUHT —
CucTeMsl) B LEJSIX MPEIOCTaBIEHHS yCIYT O AUCTAHIMOHHOMY OaHKOBCKOMY OOCITY>KHBaHHIO U OIPEICIISIOT
BO3HHKAIOIIUE B 3TOH CBSA3M TpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTh CTOPOH.

1.2. TlpaBuna SBISIOTCS THUIOBBIM JIOKyMEHTOM baHka W MOryT OBITh TPHHATH KIMEHTOM TmyTeM
npucoenuHenus K [IpaBunam B 11e710M B MOPSAKE, ycTaHOBICHHOM [IpaBunamu.

1.3. HeiictBytomme panee [IpaBria oOMeHa IeKTPOHHBIMU JOKyMEHTaMu 1o cucteme «Knuent-banky»

2



IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
B ITAO «MTC-bank»

B [TAO «MTC-bank» u [IpaBuia oOMeHa 3IeKTPOHHBIMU JToKyMeHTaMH 1o cucteme «MTC-busznec» B [TAO
«MTC-baHk» U3/10KE€HbI B peIakMK HacTosAmux [Ipasuin.

1.4. 3axmouenue [JoroBopa 06 06cIyKUBaHUH C HCIONB30BaHHEM CHCTEMBI TUCTAHIIMOHHOTO OaHKOBCKOTO
obcrykuBanus (nanee — JloroBop) ocymectpisiercs KnmieHToM B COOTBETCTBUH O cTaTbeit 428 'paxxaanckoro
konekca Poccuiickoit denepaiuu.

15. Kimenr, umeromuii B baHKe OTKPBITBI pacdeTHBIM CcYeT, HE MOAKIIOYCHHBIH K Cucremam
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUS, B IIeNsAX 3akiroueHus JloroBopa mpemoctaBiseT B baHk
3asgBneHne o mnpucoequHeHNMH K IIpaBuiam oOMeHa SNEKTPOHHBIMH JOKyMeHTamu 1o Cucreme
TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTyXKWBaHUS M moakmodeHnH CucreMbl Ha OyMa)KHOM HOCHTETE,
coctaBiernoe 1o popme Ipmmoskerws Nel x HactosmuM [pasunam (s nopkmouenns k Cucreme «KimeHt-
Banky») i o ¢popme Ilpunoxkenne Ne 1A k Hactosmum [Ipasunam (nys moakmodenus: k Cucreme «MTC-
Busnec») wim mo uHOM ¢opme, ycraHOBieHHOW bankoMm (manee — 3asiBjeHHe O NPUCOETHHEHHH), C
MIPOCTaBJICHHEM OTMETKH O TpHeMe YIIOTHOMOYEHHBIM COTpynHUKOM baHka Ha 3asBrneHun. 3asBIeHHE O
npucoequHeHnn spusiercss opeproit Knmenra banky 3axmounts J[oroBop 0 IMCTaHIMOHHOM OaHKOBCKOM
oOcCiyXkMBaHHHU € Hcnoyib3oBanueM Cucremsl «Knuenr-bank» unu Cucrembl «MTC-buznecy.

Kinent, He umeromuit oTkpeiToro pacuetnoro cuetra B [IAO «MTC-bank», HO BBICTYHAOIINI CTOPOHOM
10 IOTOBOPY (haKTOPUHTA W/UIIK TI0 IOTOBOPY 3apILIaTHOTO MPOeKTa, 3aKimoueHHoMY ¢ [TAO «MTC-banky, He
noakroueHHbIM kK Cucreme «Knment-bank», B mensx 3akmioueHus JloroBopa mpenoctaBiseT B baHk Ha
OyMakHOM HocuTele 3asiBIieHHE O MpucoennHeHuH K llpaBuimam oOMeHa SIEKTPOHHBIMH JOKYMEHTAMH I10
Cucreme AHUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYXXMBaHWSI C YKa3aHHeM B HEM IMopydeHHs baHkKy o
nonxiroueHnn Knmenra k Cucreme «Knuenrt-bank», cocraBinenHoe mo gopme [punoxenns Nel x HacTosmmm
[IpaBunam wnm mo wHOW (hopme, ycraHoBineHHOW bankom (manee — 3asiBieHHe O MPHCOEIMHEHHH), C
MPOCTaBJICHHEM OTMETKH O TpHUEeMe YIOITHOMOYEHHBIM COTpyIHUKOM baHka Ha 3asBrneHuu. 3asBICHHE O
npucoeqrHeHNH Bisietcs opeproit Kimenra banky 3akmounts JloroBop 06 00cIy:KMBaHUH C UCTIOJIE30BAaHHEM
CucreMBbl AUCTAaHIIMOHHOTO OaHKOBCKOTO o0cy)uBanus «KnreHT-baHky.

1.6. 3akmoueHue JloroBopa npu OTKPHITUH IEPBOro pacueTHoro cueta Kinuenra B banke u nogkioueHue
Cucrembl «Knmuent-bank» wmun Cuctembl «MTC-buzHec» TpOU3BOAUTCA HAa OCHOBAaHWM 3asBICHHUS O
npucoeaunenuu o Gopme banka, npenocrarnennoro Kiuentom B baHk Ha OyMa)XHOM HOCHUTEJIE B COCTaBe
KOMIUIEKTa JOKYMEHTOB JIJIsl OTKPBITUS pPacYeTHOTO cueTa. u (mpu nojakiodernn Crucrembl «KimeHnTt-banky ¢
ucnonp3oBanueM Y OII) nokymeHToB, ykazaHHbIX B HacTtu 2 HacTosux [Ipaswui.

1.7. bank napopmupyer Knuenra Mb, umeromero 3akimtoueHHbIi ¢ bankom JloroBop, MOAKIIIOYEHHOTO K
Cucreme «Knmuent-bank» ¥ HWCHONB3YIOMIETO JJI TOAMHCAHUSA DIIEKTPOHHBIX JIOKYMEHTOB IIPOCTYIO
3JIEKTPOHHYIO HOAMKCH, O MOJKIIOUECHUH U BO3MOXKHOCTH Hcnosb3oBanus Cuctembl «MTC-busnecy myrem
Hanpasnenus Kinenty Mb no Cucreme «Kinent bank» MHGOPMAIIMOHHOTO NMHMChMa C YBEIOMIICHHEM O JaTe
u nopsiake moakmoueHust Cucrembl «MTC-busnec». C naTsl, ykazaHHOH B HHPOpMaMOHHOM nuchme banka,
Knuent BnpaBe ncnonb3oBaTh (QyHKIMOHAN ABYX CHCTEM B MOpPSAKE, PErjJaMEHTHPOBAHHOM HACTOSIIUMHU
[IpaBunamu.

IIpn noaxmouenun Kmmenty MbB Bropoit Cuctemsr JIBO «MTC-busnec» B memsix MOIMUCAHUS
YnonnomouennsiM oM Knuenta MB D1 TIDII ¢ ucnonb3oBaHueM OAHOPA30BbIX KOAOB B Buae SMS
cooOmenuit, bank popmupyer u Hampasnsier SMS coobmienus no 3anpocy Knuenra na 3apeructpupoBaHHBIH
HOMep YmotHOMo4eHHOTO Jiniia Kimnenta Mb, ykazannasii B 3asske [1211 win B 3asBieHNN 0 MPHUCOSTMHCHAH.

1.8. bank noakmovaer Cucremy JJBO «MTC-busznec» Kimenty MB, nmeromemy 3akimrodeHHbIi ¢ bankom
Horosop, noaxmoueHHOMY K Cucreme «Knuent-bank», mcnomnb3yromeMy Uid HOANHCAHHSA 3IEKTPOHHBIX
JIOKyMEHTOB YCHJICHHYIO 3JIeKTpoHHYI0 moanuch (YOII), u mpeaocTaBisieT BO3MOXXHOCTh HCIOJIb30BAHHS
Cucremsl JIBO «MTC-buznec» nocne aknenta EnuHomMaHBEIM ucoaHUTENbHEIM opranoM (EMO) Kimenra
Mb odeptol banka 06 ucnons3oBannu Cucremsl [JBO «MTC-busnecy», conepxaiieiics B HanpaBICHHOM
Bbankxom Brnagensiiam YOII Knnenra Mb o Cucteme «KineHT - BaHK» 311eKTpOHHOM COOOIIICHHUH C BIIOKEHUEM
npenzanonaeHHoro bankom 3asernenns EMO Knuenra MbB. Axnenrom odeptsl banka 00 ucrnonb3oBaHun
Cucremsl IbO «MTC-busnec» sBnsgercs nocinenosarenbHoe copepuienne EMMO Knnenra Mb B nmonmyueHHOM
ot banka o Cucreme «KnueHT-baHK» 37EKTPOHHOM COOOIIEHUY CICTYIOIINUX IEHCTBHIA:
» BBOJl B COOTBETCTBYIOIIME TOJS BJIOKEHHOTO B COOOINCHWE 3asiBICHHS HOMEpPa CBOETO
MoOmibHOTO Tenmedona mius ucronb3oBanus B Cucreme JIbO «MTC-busznec B kadecTBe
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3aperucTpupoBaHHOTO HOMepa TenedoHna npu noanucanuu EMO 351eKTpOHHBIX JOKYMEHTOB
[I211 v moaTBEpKACHNE BBEACHHBIX JAHHBIX MyTeM akTuBanuu onnuu «[lonrBepantey;
» aKkTHBalMs Onuuu coodmeHus «I[loAnucars U OTIPaBUThY.

Axuentys odepry banka, EMO Knuenta Mb nognuceiBaer YIII u Hanpasnsier B bank cienyromniyio
WHPOPMALHUIO:

e B coomsemcmeuu c Ilpasunamu obmena 31eKMpOHHbIX OOKYMEHMO8 O cucmeme OUCTHAHYUOHHO2O0
banxosckozo obcryscusanus 6 [IAO0 « MTC-Banxy, npouty obecneuums 803MONCHOCMb UCNOTIb306AHUS
cucmemvl IBO « MTC-Bu3snec» 6 nopsaoke, peziamenmuposanrom Ilpasunamu odMena 31eKmpoHHbIMU
OOKYMEeHmMamu no cucmeme OUCMAHYUOHHO20 baHKo8ckozo oocayxcuganus 6 [TAO « MTC-Bank».

e  Buwipaswcaro HamepeHue ucnoivzosamv Ilpocmyio anekmpounyio noonuce (II9I1) ora noonucanus
anekmponnlx 0okymenmos ¢ Cucmeme «MTC-Busnecy, 6 mom uucie, N0 pachnopsdiCeHUuI0 Cuemom
(cuemamu), u coenacen cuumamso I1311 pasnosnaunou c8oell cOOCMEEHHOPYYHOU NOONUCU.

e [loomeeparcoaio, umo yKkazauuwli 6 nacmoswem 3asenenuu 3ape2ucmpuposaniulii Homep meneghona
Modcem 6bimb UCNONB3068aH OJIsL NOOKIIOYEHUs. U 6occmanoeienus docmyna k Cucmeme /[FO « MTC-
busnecy INAO « MTC-Banxy. Obs3y10cb He npedocmasisims meie@)on mpemvum IUYam u cooouams 6
banx npu ymepe / usmenenuu nomepa menegona. O6a3yiocy ne nepedasamsv mpemvum Iuyam u
coxpanams  KOHQUOeHYuanbHocmy  ungopmayuy, Hanpagisiemol bBaukom na Oanmuwiii HOMep
mene@poHna.

o [Tloomsepocoaro bauxy nanuuue HeoOXO0OUMbIX NOIHOMOYUL HA NoOnucauue u nepeoayy 6 bauk
anekmponHvix 0okymeumos no Cucmeme JBO «MTC-Busnecy, ucnonvzya I1911, 6 mom uucne, no
PACHOPAINCEHUIO CHEMOM (CHemamL), MOAbKO Y MEHsL TULHO.

bauk, npu mnonydenun mno Cucreme JIBO «Kmuent-bank» nomnucannoro YOII EMO coobmieHws,
OCYIIECTBIISET BRIBEPKY YKA3aHHBIX BO BIIOKEHHOM B COOOIIEHNE 3asBIICHUH MEePCOHANBHBIX AaHHBIX (OO n
3apeructpupoBanHbiii Homep tenedona) EMO ¢ nanHpIME, paHee mpeoCTaBIeHHBIMA baHKy MPH OTKPBITHH
0aHKOBCKOT'O cyeTa / TMOAKIIOYEHWH OaHKOBCKHX YCIyr / OOHOBIICHMH JaHHBIX W, B Cllydac COBIJCHUS
nMeromuxcs B banke nmepconansubix gaHHBX EMO Knmenta Mb ¢ manaeiMu, nmonxydenasivu oT EMO mo
Cucteme [1bO «Knuent-bank», Hampasisiet Ha 3apeructpupoBanHblii Homep Tenedona EMO SMS cooOiienue
C OTHOPA30BBIM KOJIOM AJis nepBuyHOro Bxoga B Cucremy JJbO «MTC-buznec». EMMO Knuenta Mb BBOguT B
JUaIoroBoe okHO CHcTeMbl IOy4YeHHbIH OoT baHka B SMS co00I1eHnH 0HOPa30BbIi KO/,

bank npenocrasnser npaso ucrnonb3oBanuss Cucrtemsl JJbO «MTC-busnec» EMO Kimenta Mb nocne
akuenrta uM oeptsl baHka Ha ncnonp3oBaHue CucTeMbl, HallpaBieHHONW B BaHK B yka3aHHOM B HAcCTOSILEM
nyHKTe nopsinke, u noanucannoro YIIT EMO Knuenra Mb. bank nadopmupyer Kimmenra Mb o noaximtouenun
U BO3MOXKHOCTH HcIoyib3oBaHusi Cucremsl JIbO «MTC-busHec» myreM HampapiieHUs COOOIIEHHUS Ha alpec
anekTporHo# noutsl EMO Knuenra Mb.

1.9.TIpenocranenve Ilomb3oBareasiM moiaHoMoumii (mpaB) goctyma B Cucremy JIBO «MTC-Busnecy
ocCyIecTBIsIeTCs moclie mojakiroueHust CucteMbl, Ha ocHoBaHuM 3asBku [19I1, ohopmienHol o popme
[Mpunoxenus 3A k nHacrosmmMm [lpaBunam, [lpukaza/JloBepeHHOCTH € yKa3aHHBIMH ITOJTHOMOYHSIMU
[lonw3oBarenss, xomum JYJI Ilonb3oBaTtensi, 3aBepeHHOH B COOTBETCTBMM C TpeOOBaHUSIMHU
3aKOHOJaTeNnbCTBA PD U peaocTaBIeHHBIX:

e B OyMaXHOM BHJE B JONOJHUTCIbHbIH oduc banka (3a wuckimodeHueM «Jlekapt») s
npejocTaBieHus nmoiaHoMounii (nmpas) poctyna B Cucremy «MTC-Busnec» B 1emsix mpocMorpa
nHpopmanuy, co3maHust u mnoamnucaHuss IIDI1 >MeKTPOHHBIX pacyeTHBIX JOKYMEHTOB (B
Poccuiickux pyOisx) u cooOuieHuii B oniun «JlokyMeHTbl CBOOOAHOIrO (hopMara, a TaKKe B
nensx obmeHa bankom coobmienusimu B Yare CucCTeMbl MO BOMpOCaM, HE CBS3aHHBIM C
3aKiIFoYeHUeM / pacTopskeHneM / N3MEHEHHEM YCIIOBU OaHKOBCKUX JOTOBOPOB, MOIKIIOYCHUEM
/ OTKITIOYEHHEM YCIIYT);

e B OyMaxHOM BHJE B JONOJHHUTENbHBIH oduc banka (3a uckmouenuem «Jlexkapt») unu B
AJIEKTPOHHOM BHJIE, IyTEM BJIOXKEHHUS B COOOIICHHE JOKYMEHTOB, YKa3aHHBIX B HACTOSIIEM
nynkre [IpaBui, cpopmupoBanHoe B onmmu JokymeHTHl cBOOGoAHOTO (hopmara CHcTeMbl U
noanucanHoe [1911 YnonnomoyenHoro mna Kimenra st npeocTaBiaeHus MOJTHOMOYHH (TIpaB)
nocryna B Cuctemy « MTC-Busnec» B 1e/IIX IpocMOTpa HHPOPMALIMK, CO3TaHHS dJICKTPOHHBIX
pacueTHBIX JOKyMeHTOB (B Poccuiickux py0isix), a Takxke B 1ensix ooMeHa bankom cooOmeHnsmu
B Yate Cucrembl 0 BOIPOCAM, HE CBSI3aHHBIM C 3aKIFOUeHUEM / pacTopKeHHeM / I3MEHEHUEM
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yCIOBMH OaHKOBCKHX JOTOBOPOB, MOAKIIOUCHHEM / OTKIFOUEHHEM YCIIYT, COBEPIICHHEM
PaCUYETHBIX OIEPALIMIA).

1.10. Kumenr, 3axmounBminii ¢ bankom [loropop m moakmroueHHbli k Cucreme «MTC-buznecy», mis
noakmoueHust k Cucreme «Knuent-bank» npenocraBnger B baHk JOKYMEHTHI, yKa3aHHbIe B pasueine 12
Hactoammx [IpaBun. 3asBinenne o mpucoennHeHNH K HacToAMM [IpaBuiiaM penocTaBiIsITe He TpedyeTcs.
1.11. Toxmkmouas B Cucreme HAbO «MTC-busnec» VYcayry wunrerpanuu c¢ Cepsucom [lapTHepa
Ynonnomouennoe nuno Knuenta Mb moanuceiaetr 11311 B Cucteme JJbO «MTC-busnec» u HamnpapiseT B
Bank cnenyroniyro nHpopMaIu:

° ROHUMAIO U coNauaiocy ¢ mem, umo npu unmezpayuu ¢ Cepsucom Ilapmuepa u Cucmemot JbO MTC-
busnec lapmuepy, ¢ Cepsucom komopozo npouzgedena unmezpayus, bankom mo2ym nepedasamscs c8e0eHus,
6 MOM Hucie ceedeHuss, cocmasnaiowue DAHKOBCKYI0 matny, u ynoaHomodueaio baux ma nepeoauy maxux
ceeoeHull;

o CamocmosmenbHo Hecy PUCKU HeCaHKyuonuposanno2o oocmyna mpemoux auy ¢ Cepsuc Ilapmuepa, 6
mom wucie OwuboK, UCKadxdceHull, nooroea (parvcugurxayuu) OOKyMeHmMO8 u uUHOU UHGopMmayuu,
nepeoagaemoti/nonyuaemoui ¢ ucnoavsosanuem Cepeuca I[lapmuepa u camocmosmenbHo OCYWeCmeso
nPoBepKy 00CMOBEPHOCMU U HEUSMEHHOCHU MAKOU UHGOPMAYUU U OOKYMEHMO8;

. CamocmosamenbHo ocywecmensio Heoboxooumvle Oeticmeus 6 Cepsuce Ilapmuepa 0ns 3aeepuienus
npoyecca unmezpayuu Cepsuca Ilapmnepa u Cucmemvr JBO MTC bBusnec 6 coomeemcmeuu c
yrasanuamu/unempykyusmu Illapmuepa, pasmewennvimu na catime Ilapmuepa é cemu Humepnem.

1.12. Bank c uensto o3HakoMieHus Kimenra ¢ ycinosusimu Hactosimux [Ipasun pasmemaer [IpaBuna mytem
UX OMyOIMKOBaHHSA B TIOPSIKE, IPEIYCMOTPEHHOM pa3zzaeioM 9 Hactosmmx [IpaBu.

1.13. ducranmmonHOe OaHKOBCKOe oOciyxuBanue Kimenra ¢ ucnonp3zoBaareM CHCTEM OCYIIECTBISIETCS B
COOTBETCTBMM C 3aKOHOAATeNbCcTBOM Poccuiickoil ®epepaunu u IlpaBmiamMu. B ciiydae H3MeHEHUs
3aKoHonatenbcTBa Poccuiickoit @enepauuu [IpaBuna, 10 MOMEHTa X U3MEHEHUs] baHKOM, MPUMEHSIOTCS B
4acTH, He MPOTHBOpeYaliell TpeOoBaHMsIM 3aKOHOIaTeIbcTBa Poccuiickoii denepanyn.

2. TepMI/IHbI, OonpeacjacHusa U COKpaleHus, MCIOJIb3yEMbIC B HpaBn.ﬂax

2.1. ABTOpu3anmusi — TOATBEpXKIEHUE TIOHOMOYWH (TpemocTaBiieHue TpaB Jmocrtyma) Kiumenra/ ero
YTOITHOMOYEHHOTO TIPEACTABUTEIS, YCIIENIHO NPOIIEAIIero AyTeHTU(UKAIMIO BXOJa, Ha MONydeHHE
yciyr banka B MoOMIIBHOM NMPUIIOKEHUH Ha MPOTsHKeHUH ofHoro CeaHca COeIMHEHUS.

2.2. ABTOPCTBO JAOKYMEHTAa — MPHUHAMJIECKHOCTh JOKyMeHTa onHOW u3 CropoH mo [loroBopy. ABTOpPCTBO
JJIEKTPOHHOTO JIOKYMEHTa OINpeleNseTcsl NPHUHAIICKHOCTBIO JIIEKTPOHHOM IOAMUCH KOHKPETHOMY
0JIb30BaTEN0 CHCTEMBI.

2.3. Aamunuctpatop (Omneparop) YI0CTOBepSIONIEr0 HEHTPa — JIOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a
peleHre KOMILIeKca 3a/ad M0 OpraHu3alid U OOECIeYeHUIO 3alUThl HHPOPMALUHN C HCIOIb30BaHUEM
CK3U, B Tom uncne obecniedenne pynxnuonuposanust CK3U Knuenros Cructemsl.

2.4. AyTeHTndUKAIUsI — TPOBEpKa MPHHAIISIKHOCTH CYOBEKTy JOCTyHNa MPEeIbSBICHHOTO UM
WJCHTHU(PHUKATOPA, TOJTBEPIKICHUE ITOITTHHHOCTH.

2.5. AyrenTupuxkanuss MHGOPMALIUM — YCTAHOBJICHUE IOJUIMHHOCTH WH(QOPMAMKU HCKIIOYUTEIBHO Ha
OCHOBE BHYTpPEHHEW CTPYKTYpbl caMoil WH(OpMalMyi HE3aBUCUMO OT HCTOYHHKA 3TOW HH(pOpMAIny,
YCTaHOBJICHHE 3aKOHHBIM TOJy4daTelieM (BO3MOXXKHO apOoutpoMm) (akrta, 4to moiydeHHas HH(opMmarms
HanOoJiee BEPOSTHO ObUIa IepenaHa 3aKOHHBIM OTIIPaBUTENeM (MCTOYHHKOM) M YTO OHA NPH ATOM HeE
3aMeHeHa W He HCKaxeHa. JItoOble mpegHaMepeHHbIe U CIIydaifHble TIOMBITKH MCKaKEeHUH HH(opMarmn
00HapYXHUBAIOTCS C COOTBETCTBYIOIIEH BEPOSTHOCTBIO.

2.6. bezonacHocTs nHopmanuu (HHGopMaLnOHHAsSI 6€3011ACHOCTBD):

— cocrosiHre HH()OpMalU, HHPOPMALMOHHBIX PECYPCOB M HH()OPMAIIMOHHBIX CUCTEM, IIPH KOTOPOM C
TpeOyeMoii BepOsSTHOCTBIO OOecrieunBaeTcs 3ammra nHGopMaIuy (TaHHBIX) OT YTEUKU, XHUICHUS,
yTpaTbl, HECAaHKIHOHMPOBAHHOTO YHHYTOXKCHUS, HCKaKEHHA, MoanpuKanuyu (IOLAEIKH),
KOTIIMPOBaHMsI, OJIOKUPOBAaHUSA U T.11.;
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— COCTOSHHUEC 3allMIIICHHOCTH I/IH(l)OpMaIII/II/I, O6pa6aTLIBaCMOI>'I cpeacTBamMu BBIYHCIIUTEILHON TEXHUKHU
N aBTOMaTHSHpOBaHHOﬁ CUCTEMBI, OT BHYTPCHHHX WJIM BHCIIHUX YT'PO3.

2.7.bnank cepruduKaTra OTKPBITOr0 KJIWYAa — JOKYMCHT Ha OYMa)XHOM HOCHUTENE, SIBISIOIIUNCS
nyonukaroM ceptudukara kmoua npoBepku YOII B Cucreme «Kiuent-bank», 3aBepeHHBIH
agMuHucTpaTopoM YII u neyatsio.

2.8. Baanenen ceprudukara kiaoda nposepku YIII — pusudeckoe muio (OTBETCTBEHHBIN COTPYTHUK baHka
i KiueHTa), Ha UM KOTOPOTO YIOCTOBEPSIOIIMM IICHTPOM BBIJIAH CEPTHU(HKAT KItoYa MPOBEPKU
AJICKTPOHHOH MOJINCH, U KOTOPOE BIIaJICET COOTBETCTBYIOMUM KIIF0UoM Y DI, MO3BOJISIOINM ¢ TOMOIIIBIO
cpenctB YOII cozmaBate YOII B 2leKTpOHHBIX AOKyMEHTaX (MOANMCHIBATH DJIEKTPOHHBIE JOKYMEHTHI).
Brnagensiiamu ceprudmukatoB kimroueid mposepku YOIl sBisroTcst ymomHoMmodeHHble smia CTOpOH,
HMMEIONINE TPaBO MOJITUCHIBATh AJIEKTPOHHBIC NOKyMEHTHI cBoeld DIl or mmenu Croponsl B Cucreme
«Knuent-bank».

2.9.IokyMeHT B JJIeKTPOHHOI (hopMe (3TeKTPOHHBIH TOKYMeHT — JJI) — TOKyMEHT, TIPEJCTaBICHHBINA B
3NIEKTPOHHOH (hopme B Buje (aiina mim 3amucu 0a3bl TaHHBIX, 3aBepeHHBIN DI yroJIHOMOYEHHOTO JIHIa
Knmenra nnu banka, moAroToOBICHHBIN U TIEpelaHHbINA C MOMOIIBIO MPOrpaMMHOT0 obecrieueHust CHCTeMBbl
B COOTBETCTBHH CO BCEMH IMPOIEIypPaMH 3aIIUTH WHGOPMAIUH. DIEKTPOHHBIA JOKYMEHT, COJEPKAIIHA
pacniopsbkenue Kimenra, ToJkeH COOTBETCTBOBATH TPeOOBaHHMSAM HOPMAaTHBHEIX akToB banka Poccuu u
BHYTPEHHMX HOPMAaTHBHBIX akToB baHka, ompefensromux Mopsaok OGOpMIICHHS pPAcIOpSLKEHUH U
BBITIOJTHEHUS MTPOLIEAYP MpHeMa K UCTIOTHEHUIO U UCTIOIHEHUS pacoOpsHKeHUH.

2.10. [doroBop oka3aHusl yCJIYr MepPeBo/a AeHEKHBIX CPEICTB B OIJIaTy ToBapoB (padot, ycayr) mo CBII
(dorosop CBII) — norosop, 3akiao4eHHbIN Mexny bankom u Kirenrom, cocrosimuii u3 O0ImuUX yCIoBui
u 3asBICHUA Ha 3aKI04YeHne J[oroBopa oka3zaHMs yCIyr IepeBojJa ACHEKHBIX CPEICTB B OILIATY TOBApOB
(pabor, ycayr) mo CBII. [JoroBop 3akirodaercsi B MOPsIKE, OMPENeIeHHOM cTaThelt 428 ['pakaaHcKoro
konekca Poccuiickoit @eaepanuu.

2.11. 3aperncTpupoBaHHbIii HOMep — HoOMep TeleoHa COTOBOW CBsI3M YTOJIHOMOYEHHOTO JIHIA
Kmmenra/llonb3oBarens Cucremsl, ykazanHblil B JloroBope / 3asBiennu o npucoeannennu / 3asske 11911
U ucnoibp3yeMbiit B nemsx noxnucanus 1911 snextpornsix nokymentoB B Cucreme JIbO, a taxke ans
Bxoza B Cuctemy [BO.

2.12. 3amuTHBI KOA — YETHIPEX3HAYHBIN IUGPPOBON KOI ISl JAOCcTyna K MoOWIbHOMY NPUIIOKEHHIO B
Cucreme «Kmment-banky», ycranaBnmmBaercs llomp3oBareneM Ha MOOWIBHOM TenedoHE, MO KEIaHUIO
[Tonb3oBatens, U Ciryxut 3aMmeHoi BBoja Jloruna u [laposs Ha moounsHOM Tenedone [lonbp3oBarests, 1ist
KOTOPOTO YCTaHOBJICH 3alUTHEIN KOJI.

2.13. 3asBKa Ha NOAKJ/JIOYEeHHe/M3MEeHeHHe PEKBU3HTOB HCI0/Ib30BAHUS POCTOM 31eKTPOHHOI NoANUCH
0151 ynocroBepenusi 1okymeHToB B Cucreme (3asiBka II9I1) — nokyment, opopmiisiemblii Kimenrom mo
dopme [punoxenust Ne3 mim 3A  Hacrosuum [IpaBunam mium o uHOM hopme, ycTaHOBIEHHON baHkoM,
B IIEJISAX MOATBEPKIeHUS D] ¢ MCIIOTB30BaHUEM MPOCTOM IIIEKTPOHHOM MOMHCH.

2.14. 3asBieHue Ha M3TOTOBJIEHNE cepTH(UKaTa moab3oBaTess Y1 (ceprudukara kimrova nposepku Y III)
— JlokyMeHT Ha OyMa)XHOM HOCHUTeJe, coJiepalluii WICHTU(HUKAIMOHHbIE JaHHble [lonb3oBarels
Cuctemsl «Knuent-bank», mapameTpsl 1 001aCTH UCTIONB30BAaHUS KII0Ya, 3aBEPEHHBIN COOCTBEHHOPYYHOMR
MOJITKCEIO BiIajienblla cepTrdukara kioya YOI u neyarbio opranu3anuu (py ee HATUIUH).

2.15. 3amura uHGOPMANMM — KOMIUIEKC MEPONPHUITHHN, MPOBOJUMBIX C IIEJbI0 TPEIOTBPAICHHS YTCUKH,
XHINCHUs, yTPaThl, HECAHKIIMOHWPOBAHHOTO YHWUTOXCHUS, W3MEHEHHWs, MoAu(UKauu (IOIIEIKH),
HECaHKIIMOHUPOBAHHOTO KOMMMPOBAHHMS, OJOKUPOBAHHS UH(POPMAITHH.

2.16. 3asBaenue Ha 3akjaw4eHue J(oropopa oxa3zaHus ycJyr mepeBojia AeHE:KHBIX CPeJACTB B OIJIATY
ToBapoB (padot, yciayr) nmo CBII - 3assneHue o npucoeauHeHry K OOLIMM yCIOBUSIM IIPEI0CTABICHHS
[MTAO «MTC-bank» ycnyr nepeBojia JEHEXKHBIX CPEICTB B OIaTy ToBapoB (pabot, yciyr) mo CBII —
JIOKYMEHT B DJIGKTPOHHOU (opme, noctymubiii Kiuenty B cootBercrBytomeit onmmu Cuctemsr «MTC-
Busnecy, chopmupoanHbii 1o popme Ipunoxenns Nel 1 k HacrosimuMm [Ipasunam. OdopMisieTcs B HEIAX
3akmoueHus Jlorosopa CBIIL.

2.17. 3asBaenue na peructpauuio HoBoro TCII - TOKyMeHT B 3JIeKTpOHHOU (opme, mocTynHb KineHTy B
cootBercTBytomer onmuu Cuctemsr «MTC-buzaecy, chopmupoBanuslil mo dhopme [Ipumoxenus Nel2
6
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HacrosmuM [IpaBmmam. Odopmisercs B nensax peructpaiuu HoBoro TCII B cepsuce CBII.

2.18. MHMHocTtpaHHas Badw0Ta - opuIManbHas JCHEKHas €IMHUIA WHOCTPAHHOTO TOCYyAapCTBa (TPYIIIBI
roCyIapcTB), SIBJISIOIIAACS 3aKOHHBIM CpPEACTBOM IUIATeXKa HAa TEPPUTOPHHU COOTBETCTBYIOIIEIO
WHOCTPAaHHOTO TOCYJapcTBa (TPyMIlbl HMHOCTPAHHBIX TOCYJAapCTB), ONEpPallMil C KOTOPOH MOTYT
OCYIIECTBIATHCS YIIOTHOMOYEeHHBIMU OaHkamu Poccuiickoit deneparum.

2.19. Karanor ycayr u tapudoB - Karamor ycayr u tapudoB I[MTAO «MTC-bank» miasi KIHEHTOB —
IOPUIMYECKUX JIMIL, WHAMBUAYaJbHBIX MpeanpuHUMaTeNei, (U3NYEeCKUX JIHI, 3aHUMAIOIINXCS B
YCTaHOBJICHHOM 3aKOHOJATENbCTBOM P®D mopsiike 4acTHOM MPaKTUKOM.

2.20. Knuent manoro ousneca (Kimment MB) - ropuandeckoe JIHII0, HHAUBUIYILHBINA MPEINIPUHIMATENb,
(m3nyeckoe WO, 3aHWMAIONIUECS B YCTAaHOBICHHOM 3aKOHOAATENhCTBOM Pd mopsamke, dYacTHOM
MPAaKTUKOM, BBIPYUKa KOTOPOTO OT peaji3aluy TOBapoB (paboT, yCIIyr) 3a UCTEKIINK KaJleHIAPHBINA TO1l He
npesbimaet 400 (Yetsipecta) M pyoueit.

2.21. Kinent xopmnopatuBHoro Ou3neca (Kiaument KB) - ropuamueckoe nuIo, WHAWBHIYaIbHBIN
npeanpuHUMaTeNb, (U3UYECKOE JIMIO0, 3aHUMAIOIIUECS B YCTaHOBJICHHOM 3aKOHOAATENbLCTBOM POD
MOpPSIKE, YACTHOW MPaKTUKOW, BRIPYYKa KOTOPOTO OT pealn3allii TOBapoB (paboT, yCIyr) 3a UCTEKIIHH
KaseHaapHslii rox npesbimaet 400 (Uetsipecta) MiuH py6ieiit.

2.22. KnueHT - FOpUANYECKOE JIUIO, MHIUBHYATbHBIN IPEANPHHAMATENb, GU3NYECKOE JIUIIO, 3aHUMAIOIIHECS
B YCTaHOBJICHHOM 3aKOHOJATENbCTBOM P@ mopsake, 4aCcTHOM MPaKTUKOW, HMEIOIUN OTKPBITHIN
pacuetHbiid cyeT B ITAO «MTC-bank» unu He UMEKOIIMA OTKPBITOro pacuetHoro cuera B [TAO «MTC-
Bank», HO BBICTYTIAIOMIHI cTOPOHOI 110 JloroBopy dakTopuHra W/mmm no JJoroBopy 3apriaTHOTO IPOEKTa,
3akmtoueHHoMY ¢ [TAO «MTC-bank».

2.23. Kmou YIII (u mmppoBanus) — (3aKpbIThIii KJIH0Y) — YHUKAIbHAS MOCIEI0BATEIFHOCTh CHMBOJIOB,
npenHasHadeHHas 1uis cozganus B D1 DI, a Taxke npeoOpa3oBaHus NOTYYEHHON 3aKphITOH HHpOpMau
B OTKPBITYIO C HCITOJIb30BaHUEM CEPTUDHUIIMPOBAHHBIX CPEJCTB KpUNTOrpaduieckoit 3amuTsl HHGopMamm
B Cucreme «KnueHt-baHk».

2.24. Kmou nposepkn YIII — (OTKpBITBIH KIW0Y) — YHUKJIbHAs IIOCJIEIOBATEIbHOCTH CHMBOJIOB,
OJTHO3HAYHO CBSI3aHHAs C KJIFOUOM 3JIEKTPOHHOMN MOATKYCH U NTpeIHa3HaYeHHAs ISl IPOBEPKH MOUTMHHOCTH
AJIEKTPOHHOM MOJIHKCH, a TakKe Mpeodpa3oBaHus MeperaBaeMoil OTKpBITONH HH(QOpMAIUK B 3aKPBITYIO B
Cucreme «KnneHt-bank».

2.25. KumoueBoii Hocutesis — USB-Token nnm nHOE anmapaTHOE YCTPOMCTBO AJIsI XpaHEHHsI 3aKPHITOTO KITF04a
anekTpoHHoH noanucu ana Cucremsl «Kinuent-banky.

2.26. KommpomeTaiusi 3aKkpbIToro kiaro4da YII1 (u mudposanus), mapouas nocryna k Cucreme «KimeHt-
Bank» — coObiTHE, B pe3yJibTaTe KOTOPOrO BO3ZHHUKAET BO3MOXKHOCTh O3HAKOMIICHHS HEYIOJTHOMOUCHHBIX
JuI ¢ 3aKpbIThiM KitouoM YOII (u mmdposanwms), naponem pocryna k Cucreme «Kmuent-banky. K
COOBITHSM, CBS3aHHBIM C KOMIIPOMETAIlMEi KJrO4el, OTHOCSTCS, BKIIIOYas, HO HE OrPaHUYHUBAsCH,
OTHOCSITCSI CIIEYIOIINE:

— 0e3Bo3BpaTHas yTpara HOCUTEINEH 3aKpPBITOTO KITI0Ya,

— yTpara HOCHUTEJIeH 3aKPBITOr0 KJII0Ya C IMOCICAYIOIIMM OOHAPYKECHHEM;

— YBOJIbHEHHE PaOOTHUKOB, UMEBIIUX JOCTYI K HOCHTEJISM 3aKPBITOTO KITFOYA U MAPOIIIO JIJIS OCTYIa
Kk Cucreme «Knuent-banky;,

— HapylIeHUE TPABWI XPaHEHUS M YHUUITOXKEHUS (TIOCIE OKOHYAHUS CPOKa ICHCTBHUS) HOCHUTENEH
3aKPBITOTO KITFOUa;

— BO3HHMKHOBEHHE ITOJIO3PCHHI Ha yTeuKy nH(opMaluu nin e€ uckaxenue B Cucreme «Kimnenr-banky,

— HapylIeHHUE IeYaTh Ha cerie mim neHase (KOHTEHHEpe) ¢ HOCUTEIIMU 3aKPBITOrO KITH0Ya;

— Ciy4au, KOTJla HEBO3MOXXHO JIOCTOBEPHO YCTAaHOBHUTbH, YTO MPOU3ONLIO C HOCHUTEISIMH 3aKPBITOTO
KJII04Ya, B TOM YHUCIIE CIIy4Yau, KOr/ia HOCUTENH 3aKPhITOTO KJIF0Ya BHIIUINA U3 CTPOS U I0KA3aTEIbHO HE
ONPOBEpPrHyTa  BO3MOXHOCTH TOTO, YTO JaHHBIM (akT Tmpowsomen B pe3ylibTaTe
HECaHKITMOHUPOBAHHBIX JICUCTBHH 3JI0YMBITUICHHHKA.

1 Ecnmu Knmenr siBisiercst Y4aCTHUKOM prnnm, B pacyeT MMPUHUMACTCSI KOHCOJIMANPOBAHHAA BbIpYYKa 10 BCEM IOpUINYCCKUM JIMIIaM
1 UHAWUBUAYAJIbHBIM NPEANPUHUMATCIIAM, BXOASAIUM B prHHy Knuenra.
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2.27. KommpomeTaiusi OJHOPA30BOr0 KOJAa — CUTyallus, IPU KOTOPOW €CTh JOCTATOYHBIC OCHOBAHUS
moylaratb, 9TO JOBEpHE K OJHOpPAa3oBOMY Koay B Buae SMS cooOmieHUs, HalpaBIeHHOMY s
WCTIONIE30BAHMS B KaUeCTBE MapoJIsl Ul MepBUYHOTO Bxoja B CHUCTeMy WIIH IS TTOATBEpKAeHHs (pakta
¢dopmupoBanus [IO3I1 oT MMeHM YTIOJTHOMOYEHHOrO JMIA, yTpaueHo. K COOBITHSM, CBSI3aHHBIM C
KommnpomeTanueir 0o1HOPa30BOT0 K01, OTHOCSTCA, BKIIIOYAsi, HO, HE OTPAaHUIHBASICH, CIIEAYIOIIHE COOBITHS:

— yreps/kpaxa/uzpsitae Tenedona/SIM-kapTel ¢ 3aperucTpUpOBaHHBIM HOMEPOM, B TOM YHCIE C
MOCJETYIOIM 00HApYKEHUEM;

—  HECAaHKIMOHUPOBAaHHOE MCIOJIb30BaHNE 3apETUCTPUPOBAHHOIO HOMEPA, TEXHUIECKHX, IPOTPAMMHBIX
¥ KOMMYHHUKAIIMOHHBIX PECYpPCOB, UCTIONB3YEMBIX ISt JocTyna B Cucremy;

— BO3HHKHOBEHHE MOAO3PEHHIA 0 noctyne K nHpopMamnu B CrcTeMe HEYIOJTHOMOYEHHBIX JIUI HIIH 00
ee uckakeHu B Cucreme, KOTia Hellb3sl TOCTOBEPHO YCTAHOBUTH, YTO MPOU3OIIO C TEXHUUECKUMH,
MIPOTPaMMHBIMHA, KOMMYHHUKAITHOHHBIMH PECYPCaMH, HCIIONIb3YEeMBIMHA I JocTyma B Crucremy (B TOM
YHCIie, BBIXOJ] U3 CTPOSI, KOT/Ia TOKa3aTeIbHO HEe OMPOBEPTHYTa BO3MOXHOCTh TOTO, UTO TaHHBINA (haKT
MIPOM3OIIET B PE3yNIbTaTe HECAHKIIMOHUPOBAHHBIX NEHCTBUI TPETHUX JIUIY).

2.28. KonBepcuHOHHAas C/AeJIKAa - ClIeIKa KYIUTH-TIPOIaXKH CYMMBI B OTHOH BanroTe 3a cymmy B npyroii Bamore
no Kypcy banka, nocrynHomy Knuenty B cepBuce «OHnailH KOHBEpCUs», WM yKazaHHOMY KinmeHTtom
Kypcy, 3aKkiItouaemas Mex 1ty CTopoHaMH Ha yclIoBUsIX HacTosmux IIpasui, ¢ ocymecTtsienneM CTopoHamMu
pacueToB B /laTy BaJqrOTHpOBaHMS.

2.29. Kypc Bbanka - xypc, mo kotopomy bank ocymiecTBiusier KOHBEpCHOHHYIO CHIEIKYy Ha OCHOBaHHHU
[opyuenus: Ha koHBepcuio BamoThl Knuenra B cepBuce «OHIaiiH-KOHBEpCHUs», CHOPMHUPOBAaHHBIN Ha
OCHOBaHUM PBHIHOYHOTO COOTHOIICHHUS CIIPOCa W IMPEIJIOKEHHs Ha BAIIOTHBIE W pyOJieBbIe Pecypchl Ha
MOMEHT 3aKiroueHuss KoHBEpCHOHHOM CIIETKY.

2.30. Jlumen3uss B o0JgacTH 3amuThl uHPopMamuu — OQOPMIECHHOE COOTBETCTBYIOIIMM 00pa3oM
pa3pelieHne Ha paBo MPOBEJICHUS TeX MM UHBIX padoT B 00JaCTH 3alIUTHl HHPOPMAILIUH.

2.31. MeponpusiTusi TO 3ammTe HWHQOPMAIMM — COBOKYIIHOCTh JIEHCTBHHI IO pa3paboTKe W/WiH
MPaKTUIECKOMY NMPHUMEHEHHUIO CIIOCOOOB M CPEJICTB 3alIUThl HH(OpMAaIIHK.

2.32. MoouiibHOe npuiiokeHne — MooubHas Bepcust Cucremsl «KnneHTt-banky», co3nanHas sl ycTaHOBKH
Ha MOOMJILHBIX YCTpPOWCTBax IOJ yIpaBlieHHEM omepanuoHHbix cucteM Android, i0S u mo3Bosromas
Knmnentam ocymiecTBisATh JOCTYN depe3 MHTEpPHET ¢ JaHHBIX ycTpoiicTB k Cucreme «Knuenr-baHky.
MoOuibHOE pUIIoKEHUE pa3MenaeTcst bankom Tosibko B MHTepHET-Marasunax GooglePlay Market, Apple
AppStore.

2.33. MoouiibHoe npunoxenne «MTC-bu3Hec» - moOmibHas Bepcust Cucremsl «MTC-buznec», co3naHHas
JUIS YCTAHOBKM Ha MOOWIBHBIX YCTPOHCTBaX € oOlepanuoHHBIME cuctemamu Android m iOs ¢
MOIJICPYKUBAIOIIIMMHUCS BEPCUSIMH (CITUCOK IMOJICPIKUBACMBIX BEPCHIA pa3MellieH Ha caiite mtsbank.ru), u
no3Borsttomas Kimmenram nmers noctyn k Cucteme «MTC-busnec». MobunsHoe npunoxenne «MTC-
buznec» pasmemniaercs baHkoM TOnbKO B oQUIMANBHBIX HHTEpHeT-MarasmHax Apple n Google. B
MoOuiabHoM mnpuiokeHun «MTC-buznec» mnoanucaHue JAOKYMEHTOB BO3MOXKHO HCKIIIOYMTEIBHO C
HCIIONIB30BAHUEM ITPOCTOM 3JEKTPOHHOW IOAIMMCH. B MoOunsaoM nmpunoxennn «MTC-buznec» He
JIOCTYITHO PaCIOPsDKEHHUE CUETaMHU B MHOCTPAHHOU BAITIOTE.

2.34. OopadoTka uHpOpMAUMM — T[epefaya, IpPHEM, XpaHEHHEe, NpeoOpa3oBaHHE M OTOOpaKEeHHE
nHpOpPMAaLIUH.

2.35. Opaep — chopmupoBanHoe B 3kpanHOU popme «Opuep» Cepsuca «Onnaitn kousepcus» [lopydyenue Ha
KOHBEpPCHIO BaMOTHl 10 ykazaHHoMY Knuenrtom Kypcy, ¢opmann3oBaHHBIN 3IEKTPOHHBIA JTOKYMEHT,
coJiep karuii pacropsbkeHre Kimenra Ha MCTIONTHEHHE ONepaluyl TIOKYIKH / TIPOJIaKd COOTBETCTBYIOIICH
BaJIIOTHI IO yKazaHHOMY KimeHToM Kypcy, noanucanusii OI1.

2.36. [lnanoBasi cmeHa KJIO4Yeld — cMeHa KiIo4yed ¢ ycraHoBieHHo B Cucteme «Knuent-bank»
MIEPUOANYHOCTEIO, HE BBI3BaHHAS KOMIIPOMETAIIUEN KITIOUEH.

2.37. IloaTBepxkaenne nogtuHHOCTH YJII B 3J1eKTPOHHOM JOKYMEHTe — TIOJIOKHUTEIbHBIH PE3ysIbTaT
npoBepku cpeacteamu DI ¢ ucnonszoBanueM cepTudurkaTta Kiroya HOANMKUCH npuHaiexxnoctu Ol B D]
BJIaJeNblly cepTUdHKaTa KIo4a MOAMUCH U OTCYTCTBUSI MCKa)KEHHH B moanucanHoM aanHou Ol O] B
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Cucreme «Knuent-banky.

2.38. Hoaw3oBatear Cucremnl (Ioab3oBarens) — (u3myeckoe JHMIO, HaaeleHHOe KimeHTOM
nmoHoMoumsiMA  (paBamu) goctyna B Cucremy © ynoidHoModeHHoe KimeHToM mpocMmarpuBarth
unpopmaruio B CucreMe W/WiM JaBaTh BaHKy pacmopspKeHHs O COBepIIeHUM omeparuii mo Cueram
Knuenrta ¢ ucnons3zoBanueM CucteMbl U HajaeneHHoe npaBoM noanucanus DJ1 OII. IlpaBa mpocmotpa
nHpopmaruun B Cucteme w/mmm dopmupoBanus III moamucanTa, popMHUpOBaHUS M OTIpaBKU B baHk
cooOmenuit B onmuu «JlokymeHTBl cBOOOmHOrO ¢opmatay M B Yare CHCTEMBI COOTBETCTBYIOT
MmoJIHOMOYMsIM, KOTOpbIMU [lonb3oBarens HazeneH KiMEHTOM B COOTBETCTBUU C MPEIOCTABICHHBIMH B
bank mokymentamu ([loBepennocthto / Ilpukazom) u 3asBKamu JUis THoaKIoueHns k Cucreme,
MpeIyCMOTPEHHBIMH HacTosuMu [IpaBunamu.

2.39. [lapTHep — ropuaMYEecKOe JUIO / UHAUBUIYaIbHBIH MpeANpUHUMATENb, MpeaocTaBstomuil Knuenty
Mb Ha OCHOBaHMH OTZENBHOTO IOTOBOPA/COIJIAIIEHHSI CEPBUCHI Ul BEICHMSA NIPEANPHUHUMATEIBCKON
JeSITeNbHOCTH.

2.40. Tlopyyenue HA KOHBEPCHI0O BAJIOTHI - JJICKTPOHHBIN JAOKyMEHT, Qopmann3oBaHHbli B CHcTeMe
«Knmenr-bank», copepkamuii pacnopsbkeHne KiueHTa Ha MCIIOMHEHWE OIEpanyid MOKYMKA / MPOJaKH
cooTBeTCTBYIOMIeH BamtoThl Mo Kypcy banka, BeiOpanaomy Kimentowm B cepBuce «OHaitH KOHBEPCHSD B
PEXUME PEaTbHOTO BPEMEHH.

2.41. TIpaBuia OTKPLITHS U BeleHHs: c4eTOB - [IpaBuia OTKPHITHS U BEICHUS CYETOB FOPUIMYECKUX JIHI]
— Pe3UACHTOB/ HEPE3UACHTOB (KpPOME KPEOUTHBIX OpraHM3alliil), HMHAUBUIYAIbHBIX MpelIpuHUMATENCH,
(bM3UYecCKuX WM, 3aHUMAIONIUXCS B YCTAHOBIIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit Peneparmu
nopsake yactHo! nmpaktukoit B [TAO «MTC-bank.

2.42. IlpoBepka yaexkTponnoii nognucu (Y1) nokymeHTa — MpoBepKa COOTHOIIEHHS, CBA3BIBAOIIETO XETII-
(YHKIHIO TOKYMEHTa, TOAIUCH MOJ 3TUM JOKYMEHTOM W OTKPBITHINA KITFOY TOAIMCABIIEr0 aDOHEHTa B
Cucreme «Knuent-bank». Ecnmu paccmarprBaeMoe COOTHOIICHHE OKAa3bIBAETCSI BBIMOJIHEHHBIM, TO
MOJINUCH TPU3HACTCS NMPABHJIBHOW, a caM JOKYMEHT — IO/UIMHHBIM, B TPOTHBHOM Clly4ae JIOKyMEHT
CUUTAETCS HF3MEHEHHBIM, a TIO/TKCH 110]T HUM — HeJIeHCTBUTEIHHOM.

2.43. Ilpoctasn  DaektponHas moanuch (IIIII) — »siekTpoHHAs MOANKCH, KOTOpas IOCPEACTBOM
WCIIONTE30BAaHUS KOJIOB, TIAPOJIEH WIIM WHBIX CPENCTB MOATBEpKIaeT (akT (GOPMHPOBAHUS DIIEKTPOHHON
noanucu [lons3zoBatenem unu YnoaHomouyeHHbIM JuiioM Knuenta B Cucreme. B paMkax HacTosIIHMX
[paBun IIpocToil 3NIEKTPOHHOW TOJIMKCHIO SIBISETCS OJHOPA3OBBIA KoA, (opmupyemblii bankom u
HanpaBisieMblii Ha 3apeructpupoBanHblii HoMep [lonb3oBatens / YnoaHomoueHHoro Jmia Kinvenra s
OJTHOKPATHOTO HCIIOJIb30BaHUSI MPH Nepeiade naposs:

» g neppuuHoro Bxoja Kimenra B Cucremys;
> s Kaxaoro noamnucsiBaemoro DJ] Kinenra.

2.44. Peectp CepTuuraToB — HAOOp JOKYMEHTOB B 3JIEKTPOHHON W/MIIM OyMaKHOH (opMe, BKITFOUAIOIIHNIA
cnemyronryro nHbopmanmio st Cuctemsl «KimmeHT-banky:

—3aIpoChl Ha perucTpanuio B Y gocrosepstoiem LleHTpe;

— CIIMCOK IToJIb30BaTelelt Y nocroseparonero Lienrpa;

—3alpoChl HAa U3TOTOBJICHUE CEPTU(HUKATOB KITIOUEH MOINCH;

—3aMpOChl HAa aHHYJIMPOBaHKE (OT3bIB) CEPTU(HUKATOB KITIOUEH TOJIIIHCH;

—3aMpOChl HA MPUOCTAHOBIICHNE/BO30OHOBIICHHE JICUCTBHS CEPTU(PHUKATOB KITFOUEH ITOJIITUCH;
— cepTH(UKaTHI KITIOYeH MONNCH;

— CIIMCKHU OTO3BaHHBIX CEPTU(HKATOB.

2.45. CepBuc «Onnaiin KonBepcus» - pasgen cucrembl JIBO, npenHa3HadeHHBIN IJIs AMCTAHIIHOHHOTO
coBepiieHus KOHBEpCHOHHBIX CAENOK B peXuMe peaiabHoro Bpemenu no Kypcy banka wnu ykazanHoMy
Kmuentom Kypcy, oOecneunBaronmuii KimeHTy TEXHHYECKYI0 BO3MOXHOCTh Ha OCHOBaHUH
npenocrabisieMolr baHkoM uHGpoOpMaIMK O Kypcax KOHBEPTAlMM BaiOThl JUCTAHIIMOHHO 3aK/IHYaTh

2 Pasmenensl Ha KopriopatnBHoM UHrepHeT-caiite banka www.mtsbank.ru.
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Konsepcuonnsie caenku no Kypcy banka, BeiOpanHoMy KimeHTOM B pexume pealbHOTO BPEMEHH Ha
cymmy, noctynHyio B CepBuce «OnHnaiiH KoHBepcus» win ykazaHHomy Kmmentom Kypcy. Bribpannoe
KmuenTtom 3Hagenue kypca B CepBuce «OnnaiiH-KoHBepcHsa» UCTIOIB3yeTCs 7S pacdeTa CyMMBbl BamoTsl,
[OJIy4aeMoOU B pe3ynbTaTe UCTIOTHEHUS] KOHBEpCHOHHOM CEIIKH.

CepBuc «OnnailH KoHBepcus» mNoAkIoyaeTcss bankom aBTomatmuecku Kiwmenry,
nonkmoueHHoMy K Cucreme /JIBO, mpu OTKpBITHH MEpPBOrO pacdeTHOro cuera B MHocTpaHHOM
BaJIIOTE.

bank oxaspiBaeT ychnyry MpoBeACHHS KOHBEpCHOHHBIX omepanuit mo Kypcy banka,
chopmupoBanHOMy B cepBuce «OHJafH KOHBepcus» wWind ykazaHHoMy Kmmentom Kypcy, B
WHocTpanHBIX BamioTax, ykasaHHbIX Kiuentom B [lopydennu Ha KoHBepcHro BamtoTel/Opaepe mpu
Hanuunu B banke oTkpbIThIX cueToB Kinenrta B 3asBiaeHHBIX THOCTpaHHBIX BaIiOTax.

2.46. CepBuc IlapTHepa — anmapaTHO-IPOTPaMMHBIH KOMIUTEKC, UCTIONB3yeMblit Kimnentom MbB st neneit
BEACHUS MPEANPUHUMATENIBCKON AEATENbHOCTH, IpeNocTaBIeHHbIN [lapTHEpOM.

2.47. Ceprudukar kiaoua npoepku YIII (cepruduxar kiaroua nognucu) — 3/1 ¢ D11 ynomHOMOYEeHHOTO
muna Y noctoBepstoniero LlenTpa, moaTBepKOaONMid TPUHAUICKHOCTh KIIIOYa TPOBEPKH 3IIEKTPOHHOM
NOANUCH BIAACNbIy CepTU(HKATa KI0Ya IPOBEPKH JJIEKTPOHHOH IOJNUCH, W3TOTOBICHHBIA B
COOTBETCTBHH C 3asBieHHEM [lonp3oBatens Cuctemont «KnueHt-baHk».

2.48. Cucrema «Kiauenr-bBank» (CucremMa) — CHUCTEMBbI AMCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKHBaHHS
mpousBozacTBa OO0 «bank Codt Cucreme» (Kommanus BSS): Tpanutmonnsiii «Knnent-banky», aTepHeT
«Knnenr-bank», a Takxe MoOuIbHOE NPUIIOKEHNUE, KOTOPBIE MO3BOJISIOT OCYIIECTBIATH (POPMHUPOBAHHE,
nepeavdy ¥ XpaHeHUe TOKYMEHTOB B 3JeKTpoHHOM Buje. Cuctema «Knuenrt-bank» npenHasHaueHa st
MOBBIILICHUST KadecTBa oOchmyxuBaHusi KimeHTa, a Takke U1 YCKOPEHHUS BBIIOJIHEHHUS! PACUETHBIX
omeparmii KimenTa 3a cder 3aMeHBl OyMa)KHOTO TOKyMeHTooOopoTa Mexnay bankom m Kimentom Ha
JOKYMEHTO000pOT ¢ Hcronb3oBanueM O], mepeqaBaeMbIX sl HCIONHEHUS B BaHK MO TeXHUYECKUM
KaHaJIaM CBSI3H.

2.49. Cucrema «MTC-busnec» (Cucrema) - MapopmanmoHHas cucTeMa JUCTAHIIMOHHOTO OaHKOBCKOTO
obciyxkuBanust MuTepuer-Bepcun «MTC-buznecy, a taxke MobunbHoe npuitoxkenne «MTC-buznecy,
KOTOpBIC TO3BOJISIOT OCYIIECTBIATh (POPMHUPOBAHME, MEpPeaady U XpPaHCHUE IUIATSIKHBIX JIOKYMEHTOB B
ANeKTpOHHOM BHjle. YdacTHUKOM Cucrembl «MTC-busnec» moxer ObiTh Kinent banka, pe3ueHT niu
Hepe3uneHT Poccuiickoit @epepaunu. Cuctema «MTC-busHec» mnpenHasHaueHa A OCYILECTBICHUS
ynpasjieHus Kiimentamu cBouMu 0aHKOBCKUMH cueTaMH (B POCCUMCKHUX PYOJISIX) 10 TEXHUYSCKUM KaHaIaM
cBs3u. Jloctyn k Cucreme «MTC-buzHec» MOXET OBITH TTPEIOCTaBICH Y TOJTHOMOYCHHOMY JHITy Kiuenra
0e3 orpaHWYeHUs MOJIHOMOYHH (TIpaB) noctyna B CucreMe, a Takke JrdomMy kommaecTBy [lonb3oBareneit
Cucrembl ¢ OrpaHUYE€HHBIMU TTOJTHOMOYHUSAMHU (TIpaBamu) B Cucteme.

2.50. Cucrema JBO — Cucrema «MTC-buznec» m Cucrema «Knment-bank» mpu MX COBMECTHOM
YIOMHHAHUH.

2.51. CBII - Cucrema ObICTpBIX IUIATEXeH IuiaTe:kHOH cucteMsl banka Poccun. Oneparopom U pacyéTHBIM
IIEHTpOM cucTeMbl saBisieTcs LleaTpansubiii bank Poccuiickoit deneparun. OniepalliOHHBIM THIATEXKHBIM
KJIMPUHTOBBIM TIeHTpOM siBsieTcs Harmonanpras Cuctema [Lmaréxasix Kapt (HCIIK).

2.52. Cpenctra Il — mudpoBanbsHble (KpunTorpadguyeckre) cpeacTna, UCIONb3yeMble I pean3aliy XOTs
OBl OJTHO¥ U3 citeayomuX QyHkiuii — coznanue 11, mposepka D11, co3nanue kroua DI 1 KiIr0Ya MPOBEpKU
OII nst Cucremsl «KnueHT-banky.

2.53. TCII — ToproBo-cepBUCHOE MPEATPHUITHE.

2.54. Ynocrosepsironuii Llentp (YII) — noxapaznencuue banka, ocyiiecTBisiomniee cieayronme QyHKIHMA B
nensix ¢pyHkiuoHupoBanus CucreMsr «KineHT-baHky:

M3TOTOBJIEHUE U BBIAAYy CepTU(UKATOB KITFOUEH TOAHCEH;

co3maHue (TeHeparus) 3aKPhITHIX U OTKPBITHIX KIFOUEH;

YCTaHOBJICHUE CPOKOB IEHCTBHS CePTH(PHUKATOB KIIFOUYEH IOUCEIH;

MIPUOCTAHOBJICHUE W BO30OHOBIICHUE JCUCTBUS CEPTH(PHUKATOB KITFOUEH IMMOANMCEH, a TaKKe MX
aHHYJIMUPOBAHUE;
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e Beacaue Peectpa CepTudukaToB, 00ecriedeHne ero aKTyaTbHOCTH.
2.55. YnoJsHOMOYeHHO€ JTULIO -

e s noanucanus gokymeHtoB [19I1 B Cucreme «MTC-buznec» mim B MoOWIBHOM MPHIIOKEHUH
Cucrembr  «KnueHT-BaHk» - UWHAMBUIYaNbHBIA  NPEANPUHUMATENb, (U3UYECKOE  JIUIIO,
3aHUMAalOIIMECs B YCTAHOBJIEHHOM 3aKOHOHATenbcTBOM P® mopsake 4YacTHOM MPaKTUKOW,
eAMHONMMYHBINA ncnoxauTepHbIN oprad FOJI mwmm Pyxosogurens FOJI, koTopsiii BipaBe AeiiCTBOBATH
ot nMmern FOJI 6e3 moBepeHHOCTH;

o mus noamucanus 1I0I1 JlokymeHnToB 3apmiaTHoro mpoekta ¥ JloKkymMeHTOoB cBoOomgHOTO (hopmara
(mucema B baHk u ¢aiinbl, comepxaiiie peecTpbl K MIaTeKHBIM MOPYYEHHsIM Ha OOHIyI0 CyMMY
3aunciieHnii Ha OaHKoBckme cuera) B Cucreme «Knment-bamk» - mpencrtasutenm Knmenta, He
UMEIOMIET0 OTKPBHITOTO pacyeTHoro cuera B [IAO «MTC-bank», HO BBICTYNAIOMIETO CTOPOHOW II0
HoroBopy 3apruiatHoro nmpoekra, 3akimoueHHomy ¢ I[TAO  «MTC-bank», HaneneHHbIC
COOTBCTCTBYIOIIMMHU IMOJTHOMOYMAMH, B TOM YHCJIC Ha OCHOBAaHMH JOBCPCHHOCTH, O(bOpMJIGHHOﬁ
Kirenrom B nopsiike, yCTaHOBIEHHOM JEHCTBYIOLINM 3aKOHOAaTeIbeTBOM Poccuiickoit denepanuu.

e s noxnucanus nokymeHToB YOIl B Cucreme «Knmenr-bank» - Brmagenern ceprudukara ximroda
npoBepku YOII.

2.56. Y cusienHast 3JieKTpOHHAs moAnuch (Hasee — Y ) — aneKkTpoHHAs OIKCH, TOJTyUYeHHAs B Pe3y/IbTaTe
KpUNTOrpaduveckoro mpeoOpa3oBaHusi WHPOPMAIUH, MMO3BOJSIONIAS ONMPEISIUTh JIUIO, MOIIICABIICE
DJEeKTPOHHBIN JOKYMEHT, a TaKkKe o00ecreurBaomas BO3MOXHOCTh KOHTpPOJNS IIETOCTHOCTH |
TIOATBEP>KIACHUS MOMTUHHOCTH DJIEKTPOHHBIX TOKYMEHTOB, UCXOAAIINX OT Kak1oi u3 CtopoH B Cucreme
«Knuent-banky.

2.57. Yeayra unterpauuu ¢ CepBucom IlapTHepa — yciyra, no3sonstomias Kimmenty Mb moakimouats u
OCYIIECTBIAT, OOMEH maHHeIMH Mexny bankom u Knmentom MB mocpencTBoM TEXHHYECKOTO
B3aumozeiicteus Cucrtembl MTC busnec u Cepsuca [laptHepa.

2.58. LlesiocTHOCT,  MHGOPMAUMH — CIOCOOHOCTH  CPEICTBA  BBIYMCIUTENBHOW  TEXHUKH  WIH
aBTOMATHU3WPOBAHHOM CHCTEMBI 00€CTIeYHBaTh HEM3MEHHOCTh MH(POPMAIMH B YCIOBHSX CITy4aifHOTO W/WIT
MPEeJHAMEPEHHOT 0 HCKaXEHUS (pa3pyLICHNs).

2.59. Yar Cucrembl «MTC-Busnec» / Yat — nporpamMmmHoe obecrieueHne, MHTerpupoBaHHoe ¢ Cucremoi
«MTC-buznec», nozposstoniee YNOJIHOMOUYEHHOMY iy win Iloiap30Barento, aBTOPU30BAHHOMY B
Cucreme «MTC-bu3zHec» AMCTAHIIMOHHO, C KCIIOJIb30BAHUEM TEKCTOBOrOo HHTepderica 0OMEHUBATHCS
COOOIIICHUSMH B peajibHOM BPEMEHH ¢ COTPYIHUKOM banka. O6MeH coolmieHussMu B HaTe 0CyIIecTBIIsSeTCs
¢ bankom exeIHEeBHO KPYTJI0CyTOYHO, O€3 epephIBOB Ha HEpaOoUuue U MPa3IHUYHBIC JTHU.

2.60. Iudp — COBOKYIHOCTh 0OPATUMBIX MTPEOOPA30BAHMI MHOMXKECTBA BO3MOXKHBIX OTKPBITHIX JIAHHBIX Ha
MHOXECTBO BO3MOXKHBIX 3aIIM(PPOBAHHBIX JaHHBIX, OCYIIECTBISIEMBIX MO ONpEACICHHBIM MpPaBUIaM C
npuMmeHneHnueM kmoueit B Cucreme «Knment-banky.

2.61. Illu¢gpoBanue — croco0d mnpeoOpa3oBaHMs OTKPHITOW HMHGOPMALMU B 3aKPBITYI0O M OOpaTHO, Ui
XpaHEHUs B HEHaI&KHBIX HCTOYHUKAX WM TIepe/iadu e€ 1o He3alUIIEHHBIM KaHajlaM CBSI3H.

2.62. lllu¢posBanbHble cpeacTsa (cpeacTBa Kpunrorpaguyeckoi samutbl nHpopmauuu niu CK3H) —
[IporpammHuo-Texaundeckoe cpencrso «Kpunrollpo CSPy», ocymectBisionee Kpunrorpaduueckoe
npeoOpazoBanre HHGOpMAIHHK JIsl odecrieueHrss HEM3MEHHOCTH COJIEPKaHUsl M yCTAaHOBJICHUSI ABTOPCTBA
AJIEKTPOHHBIX JIOKYMEHTOB, a TaKKe KOHQHICHIHUAILHOCTH M KOHTPOJS IENOCTHOCTH HH(POpPMALUU B
Cucteme «KnueHt-bank».

2.63. DaexrponHasi mognuck (majgee — ) — nuadopmains B IMEKTPOHHOH (hopMe, KOTOpast MPUCOSIUHECHA
K Apyrod MHGOpPMALMK B 3JEKTPOHHOU (opme (MomuchiBaeMoll HHPOPMAIMK) WX WHBIM 00pa3om
CBsi3aHa ¢ TakoW MH(opMmanueid, U KOTopas HCIONb3YeTCs Ul ONpeNesIeHHUs JHLA, TOANMCHIBAIOIIETO
uHpopmanuto. s uenei Hactosumx [IpaBun npenycMoTpeHa BO3MOKHOCTD ucnonb3oBanus 1011 n/nnn
VYOIL

2.64. SMS- chopmupoBanHas baHKOM yHHKajJbHas MOCIEIOBATEILHOCTh CHMBOJIOB, HANPABJICHHAs B BUJE
cooOmieHus] Ha 3aperucTpUpOBaHHBIA HOMEP W MpenHa3HaueHHAas [UIS OJHOKPATHOTO HCIIOIB30BAHUS
KimentoM B kadecTBe maposnst 1yt mepBUIHOTOo BXoja B Cuctemy « MTC-buzHec» nimn B kadecTBe KO JIs

11



[IpaBuia oOMeHa MEKTPOHHBIMHU JOKYMEHTAMH 110 CHCTEME AUCTAHIIMOHHOTO OAaHKOBCKOTO 00CTY)KHBaHUS

B ITAO «MTC-bank»

MOATBEPXKJACHUS PEKBU3UTOB TIOJy4yaTelNsi CPEACTB W/MIM PEKBU3WUTOB IUIATENBIIUKA, a TaKKe IS
roaTBepkaeHus ¢akra Gpopmuposanus [1911 YmomromouenasM oM Kimmenrta wmm Ilomb3oBatenem,
001a1ar0nTM He0OXO0JUMBIMU TOTHOMOYUsIMH (TipaBamu) B Cucteme « MTC-buznecy.

2.65. USB-Token - mepcoHanbHOE CPEACTBO AayTCHTH(HKAIMKA W 3aAIIUIIEHHOTO XPaHEHHs JaHHBIX,
anmapaTHO Toiep KuBaroIIee padboty ¢ ceprudukatamu u YOI

2.66. JlokyMeHTBHI BaJKTHOr0 KOHTPOJSl — JOKYMEHTHI, Gopmann3oBannble B Cucteme «Kiment-banky,
CBSI3aHHBIE C TIPOBEICHNEM BAIIOTHBIX OIEPAIdid, B TOM YHUCIIE:

— «BexoMocTh 0aHKOBCKOI'0 KOHTPOJIA» — JOOKYMCHT, KOTOpI:Iﬁ (l)OpMI/IpyeTCSI n BCACTCA B

AIIEKTPOHHOM BH/I€, B OTHOIIIEHNH KOHTPAKTOB, IPHHSTHIX HAa YY€T YITOJIHOMOYEHHBIM OaHKOM;
«®opMbl yUeTa Mo BATIOTHBIM ONlepanusaM» — CIpaBKa O IMOATBEPKIAI0MINX ToKyMeHTax Kiuenra,
a TaKXKe HHBIE JOKYMEHTHI, MPEIyCMOTPEHHBIC ICHCTBYIOIIMM 3aKOHOAATENbLCTBOM Poccuiickoit
®denepanuy 1 HOPMAaTUBHBIMU JOKyMeHTaMH banka Poccuu o BaFOTHOMY KOHTPOJIIO.

2.67. JIoKyMeHTHI 3apIUIATHOT0 NMPOEKTA — dKpaHHBbIe (JOPMBI B MOAYJIE «3apIUIaTHbIN MpoekT» CUCTeMBI
«Knmnenr-bank», TOCpEACTBOM KOTOPBIX OCyILIeCTBIsACTCS (ailyoBblii oOMeH Mexnay bankom wu
opraHu3anyel Ui NpoBeIeHUs onlepaluil B pamkax Jloropopa 3apmiaTHOro NpoeKTa, B TOM YHUCIIE:

«CnpaBoyHHMK «COTPYAHHKH OPraHM3alMu»» — SKpaHHas ¢popma B MOAyJie «3apIUIaTHBIA IPOEKT»
Cuctembl «Knuent-bank», kotopas COOEpKHT CHHCOK pPaOOTHUKOB OpraHM3alldy, KOTOPBIM
BBINYIIEHBI KApThl B paMKax J{oroBopa 3apIuiaTHOTO MPOEKTa, Ha OCHOBAaHHU KOTOPOTO (hOPMHUPYIOTCS
JloKyMEeHTBl Ha BBIIYCK HOBBIX KapT/ YBOJbHEHHE COTPYIHHKOB/ pAaCIIMpEHHE CIIPaBOYHUKA
«COoTpyIHUKH OpTraHW3alliiy», 3apiuiaTHas BeJoMOocTh; CIpaBOYHHK OOHOBIISAETCS HA €XETHEBHOM
OCHOBE B aBTOMaTHYECKOM pEXXHUMeE, a TAKXKe 10 3aIpOCy OPTaHU3aLUU B PyYHOM PEXKHUME.
«3apmiiaTHasi BEAOMOCTBY - dKpaHHas (opMa B MOyJe «3apIuiaTHbIA mpoekT» Cuctemsl «KmmneHT-
Bank», mocpencTtBoM KOTOpoil ocymecTBisieTcss nepenadya B bank @aitna Ha 3a4uCleHHE,
0(OpPMIIEHHOTO B COOTBETCTBHU C TpeOoBaHUsAMU [loroBopa 3apIiiaTHOrO MPOEKTa, HEOOXOAMMOTO AJIst
oOecrieueHusl MEePEUNCIICHUsT 3apa0OTHOM IUIaThl U WHBIX IUIATEXKEH Ha cueTa (U3UYSCKUX JIUI[ —
paOOTHUKOB OpraHU3alNY;

«/loKyMeHT Ha BBINYCK KapT» — 3KpaHHas Gopma B Moayle «3aprutaTHbli mpoekT» Cucrembl
«Knuent-bank», mocpeacTBoM KOTOpoi ocymiecTBisercs nepeada B bank daiina Ha BBIMYCK Kapr,
0(OPMIIEHHOTO B COOTBETCTBHM C TpeOoBaHMsAMHU J(oroBopa 3apIiaTHOrO MPOEKTa, HA OCHOBAaHUHU
KOTOPOTO OCYIIECTBIISICTCS BBIIYCK PACUETHBIX OAHKOBCKUX KapT M OTKPBHITHE TEKYIIMX CUETOB IS
pacyeToB ¢ UCTIOJIL30BAHNEM KapT paOOTHUKAM OpTraHU3aIlNK;

«/loKyMeHT Ha YBOJbHeHHEe COTPYIHHKOBY» - dKpaHHas GopMa B MOIyJe «3apIulaTHBINA MPOCKT»
Cucremsl «KnueHT-baHK», TOCPENCTBOM KOTOPOM oOcymiecTBiseTcss mnepenada B bank  Paiina
YBOJICHHBIX PaOOTHHKOB, O(OPMIICHHOTO B COOTBETCTBUH ¢ TpeOoBaHusiME J[oroBopa 3apIuiaTHOTO
MPOEKTa, HA OCHOBaHUH KOTOPOTO OCYIIECTBISIETCS yBeJoMileHne banka 00 yBoJIbHEHUH paOOTHHKOB
OpraHu3alyy, KOTOPHIM BBIIYIIEHB! pacueTHble OaHKOBCKHE KapThl B paMkax JloroBopa 3apIuiaTHOro
IIPOEKTa U MEPEBOJI KapT Ha COOTBETCTBYIOLINE TapH(Dbl, yKa3aHHbIE B JlOrOBOpE 3apIUIATHOTO IPOEKTA;
«/loOKyMeHT Ha pacuidpeHue crnpaBoYHMKa «COTPYIHMKH OpPraHM3alMu»» - dKpaHHas ¢opma B
Monyine «3aprutatHelid poekT» Cuctemsl «KnueHT-bank», mocpeacTBoM KOTOPOH OCYIIECTBIISETCS
nepenaya B bank daiina Ha pacmmpenue cnpaBoyHuka «COTpyIHUKH OpraHu3auuny», ohOpMIEHHOTO
B COOTBETCTBUH C TpeboBaHusAMHU WHCTpyKIHK o paboTe B MOAyJe «3apIiaTHbIN MpoekT» CHCTeMBI
«Knuent-bank», KOTOpEIil MO3BOJISAET 100ABIATH B CIPaBOUYHUK «COTPYAHUKH OpTaHU3AIUN» KapThl,
BBHIIIYLICHHbIE B paMKax JloroBopa 3apIiaTHOro IpOE€KTa APYIHX OpraHu3alui, B ClIydae €clli
pabOTHUK TPYJOYCTPOCH IO COBMECTUTEILCTBY.

2.68. «/lokymentbl mo BuptyaabHoii kaprte (MTC Business Virtual Card)» —dopma 3aeKTpOHHOTO
JIOKyMEHTa, pealn3oBaHHas B ompeaelieHHOM nyHkTe MeHio Cucrembl «MTC-busnec», mocpencrsom
KOTOPO# OCYIIEeCTBIIsIeTCS (paitoBslii 0OMeH Mexay barnkom u /YnomHoMmoueHHbIM JurioM Kinuenra Mb B
LEJSIX 3aKITIOYCHHS WM PACTOPKEHHS JOTOBOPA BBITYCKA U 00CITY)KUBaHUS KOPIIOPATHUBHBIX KapT.

2.69. «JlokymenT Ha ycranoBky IHUH-koga»® —popma 57IE€KTPOHHOIO JOKYMEHTA, peajn30BaHHas B

onpenenaeHHoM nyHKTe MeHIO CucreMsl «MTC-busnecy», mocpeacTBoM KOTOPOH OCYIIECTBIISICTCS

3 B uuOpMAIHOHHOM CHCTeMe IUCTAHIMOHHOTO GAHKOBCKOro 06cyxuBanus Mutepuer-sepcun «MTC-Busaecy — C aathl
peanu3anuu HyHKIHOHATA.
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(atinoBeiii 00OMeH Mexy bankom u YnonHomodeHHbIM JuiioM Kimenta Mb B 1iensx yctaHOBICHHS
ITMH-kona (o kopnopatuBHeM KapTam MTC Business, MTC Business Card, MTC Business Virtual
Card).

2.70. «JIOKyMEHT IO MOAKJIIYEHUIO/OTKIIYEHUIO TPOrpamMmel JiosiibHocTH «Cashback»* - popma
9NEKTPOHHOTO JOKYMEHTA, peajnu30BaHHasl B onpeAescHHoM myHKTe MeHio Cuctembl «MTC-busnec,
MOCPEACTBOM KOTOPOW OCYIIEeCTBIsieTCs (haiioBeIii 0OMeH Mexay baHkoM M YTOTHOMOYEHHBIM
munom Kmmenta MB B mensix 3akimiodeHus: / pacTOpXKeHHs AOrOBOpa MPOrpaMMbl JIOSIIBHOCTH
«Cashback» wu moakmoueHus / OTKIIOYEHHs mporpaMmbl JosuibHOCTH —«Cashback»  (mo
koprnopatuBHbIM Kaptam MTC Business, MTC Business Card, MTC Business Virtual Card).

2.71. «/lokyMeHTBHI TO KpeIUTHBIM TmpoaykTam banka» — »dkpaHHas ¢opma, peaau3oBaHHAs B
omnpenencHHoM myHKTe MeHIO Cuctembr «MTC-busHec», MOCPEICTBOM KOTOPOH OCYIIECTBISICTCS
(haitnoBerit ooOMer mexny barnkom m YmomromoueHHbIM oM Kmnenra Mb — pesnnenta Poccuiickoit
Qenepanmu B neisx: 3akimoderns KpenutHoro goroBopa / CornamieHus: 0 MpeaocTaBIeHuH oBepapadra
Ha TIOJTHOCTBIO OJJOOPEHHBIX baHKOM YCIIOBUSX, a TAKXKE B IIEIISX €0 COMPOBOXKICHUS H PACTOPIKEHHUSL.

2.72. lokyMeHTbI MO NOAKJIIOYEHUIO / OTKJW4YeHuio cepBuca «HamoroBasi kommwika» - QOpMEI
SJIEKTPOHHBIX JOKYMEHTOB, peain3oBaHHbIX B MeHIO Cucremsl «MTC-busnec «CepBuc «Hanorosas
KOMIIIKa», (GOPMHUPYEMBIX B aBTOMAaTHYECKOM PEKUME ITPH aKTUBAIIMK Y TOJTHOMOYEHHBIM JIuiioM Kinenra
MB COOTBETCTBYIOIIICH OIIUH, MOCPEACTBOM KOTOPBIX OCYIIECTBIIICTCS (PaityioBbIii 0OMEH Mexay bankom
n Kmumentom Mb B memsx 3akimodenus / pacTopikeHus JloroBopa 0GaHKOBCKOTO cYeTa I CEpBHCA
«Hanorosasg komnwmika»: 3asBICHHE O NPUCOECAWMHEHHMH K IIpaBmiaM OTKpBITHS cueTa IJIsl CEepBHCa
«Hanorosas konmika» u 3asBJIeHNE O PaCTOP>KEHUH JIOTOBOPA U 3aKpbITHE cueTa Uit cepBuca «Hamorosas
KOIUJIKa.

2.73. OrBerctBenHoe iauno banka mo BK - corpymaumk baHka, ymomTHOMOYEHHBII Ha OCHOBAaHHUU
PacCopsAauTCIbHOIO AOKYMCHTA II0 BaHKy OCYHICCTBJIATh OT MMCHH banka HeﬁCTBHﬂ 0 BaJIIOTHOMY
KOHTPOJTIO, TIPEyCMOTPEHHBIE JCHCTBYIOIIMM 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanmu.

2.74. AHanor co0CTBeHHOPY4YHO#l moamucu orTBercTBeHHOro Jjuna banka (ACII) — nepcoHanbHBIHI
uneHruduxarop baHka, SBIASIONIMIICS KOHTPOJIbHBIM IapaMeTPOM IPABHJIBLHOCTH COCTABJICHUS BCEX
PEKBU3UTOB JOKYMEHTOB U HEU3MEHHOCTH MX COJICPIKAHWSI.

2.75. Cayxe0Ho-HH(OPMALHOHHBIE JOKYMEHTBI° - DIEKTPOHHBIE JOKYMEHTHI, (POPMAIU30BaHHBIC B
Cucreme «Kiment-banky, Hanpasnsemblie B bank Kimenrom nnm bankom KimneHTy B Bue cooOmieHust wim
Peectpa o ¢axropuHry, HoanMCcaHHOTO jaekcTByomed D11, B ToM 4ucie, coiepkaiiie pacriopsKeHue
Banky Ha coBepuieHue omepaiuii mo cuery Kiumenra. B kadectBe CiyxeOHO-MH(DOPMAIMOHHBIX
JIOKYMEHTOB MOTYT BBICTYIIATh PACHOPSHKCHHS IO CYETY, JOKYMEHTHI BaIFOTHOTO KOHTPOJISI W WHBIC
JIOKyMEHTBL.

2.76. Jlokymentsl cBoGoaHOro ¢opmara’ — siekrponnsie CiykeOHO-MHDOPMAIMOHHBIE JTOKYMEHTHI,
Harpasisiembie 1o Cructeme B Bujie cooOmeHus, moanucanaoro B Cucreme «Knuent-bank» neiicTByroreit
VYOIl VYnomHomouennoro muma Kiuenta, B Cucreme «MTC-busnecy neiictyromeit [1911
VYnonaomouenHoro nuna Knuenra unu [lonp3oBarens ¢ COOTBETCTBYIOIIMMY MTOJTHOMOYHSIMH (TIpaBaMu) B
CucteMe, B TOM 4HUCIIe COAEPKAILETO Kak c(hOPMHUPOBAHHBIE B AJIEKTPOHHOM BUAE JOKYMEHTHI, TaK U
CO3/IaHHBIE C HCITOJBF30BAaHNEM CKAaHHPYIOIIUX YCTPONCTB M300paKEeHUs JOKYMEHTOB, O(hOpPMIIEHHBIX Ha
OyMa)XHOM HOCHUTEJIE.

Knuent n bank moryt ooOmenuBartbesi coodmenusimMu B Cucreme «Knuent-bank», noanucaHHbIMu
VYOI, unu [1911 ¢ Bnoxxennem JlokyMeHTOB CBOGOAHOTO hopMaTa CIeyIOINX TUIOB: JlOKyMEHTHI
BAIFOTHOTO KOHTPOJIs, MHChMa B BaHk, (aiinbl, cosepxaiiye peecTpbl K IIaTEKHBIM MOPYUCHUSM Ha
o0I1yI0 CyMMy 3a4MCIICHUI Ha OaHKOBCKHE cueTa, paiiibl ¢ BIOXKEHHUEM BBICTABICHHBIX IIATEXKHbIX
TpeOoBaHMii, 3arTpoChl Ha OT3BIB JOKYMEHTOB, 3alpOChl Ha MPEAOCTaBIeHNE HHYOPMALIUHU IO CUETY,
3asBnenust 00 akmenTe / OTKa3ze OT aKilenTa, 3asBJICHUS HAa OTKPBITHE JETO3UTa, 3asBJICHUS Ha
3akmroueHue ¢ bankom goroBopa, JloTOBOpHI, HOMOJHUTENHHBIE COTJAIIEHUS K 3aKIIOUYEHHOMY C

4 B Mo6unpHoM npunoxernn «MTC-BusHecy — ¢ 1aThl peanusaiun GpyHKIHOHANA.

5 MakcuManbHbIi 06BeM BIOKCHHS s CIyKeOHO-MHMDOPMALMOHHBIX JOKYMEHTOB 1 [T JJOKyMEHTOB CBOGOIHOrO (popmata 10MO.
PeKoMeHI0BaHHbBIC HACTOMKH JJIsi KAYECTBEHHOIO CKAHMPOBAHHsI JOKYMEHTOB O0JbIIMX 00beMOB: kKadecTBo 150 Dpi, MoHOXpoMHOE
CKaHUPOBAHHE.

13



IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
B ITAO «MTC-bank»

Bankom moroBopy, uHble 3asBICHUS, JOTOBOPHI C KOHTpareHTaMu Ha MOCTaBKy TOBApPOB / OKa3aHHE
YCIIyT, B TOM YHCIIE JJIS 3aKJII0UEHUs / COPOBOXKICHUS CAEIIOK IO (PaKTOPUHIOBOMY 0OCITYKUBAHHIO,
3asMBJICHUS Ha M3TOTOBJICHUE cepTUdHKaTa oib30Batens Y1 mpu caMocTosATe I-HOM TITAHOBOM CMEHE
kimoueit YOII, uHble TOroBOPHI M TOKYMEHTHI.

Knunentsl MoryT Hanpasisate B bank no Cucreme «MTC-busHec» cooOuieHus, TOAMMCAHHBIE
[I211, ¢ BnoxxenreM JlokyMeHTOB ¢B00OAHOTO (hopMAaTa CIIETYIOMNX THIIOB!
- «PKO» (HdoroBopa, JlomomHuTenbHbIE COTTAICHNS K 3aKIIOYEHHBIM JOTOBOPaM, 3asBICHUS Ha
M3MEHEHHE TpOorpaMMbl oOCTyKMBaHus Mo JloroBopy, 3asBlIeHHE Ha pacTOPKEHHE I0roBOpa
OankoBckoro cuera, 3asBku [I1DI1 mus nmpemocraBienus: nonHoMounii (mpas) moctyma B Cucremy
ITomp30BaTenio ¢ MpaBOM MOATOTOBKH pacdeTHOro AokyMmeHTa B Poccuiickux py0Omsx (6e3 mpasa
noanucanus [1911), npocmoTpa nHdopmanuu u oomeHa ¢ bankom cooduienusimu B Yate Crictemsl);
- «JAIEIIO3UTDbI» (3asBiacHusS Ha OTKPBHITHE NCIIO3WTA /HAa 3aKIFOUYCHHE WM Ha PacTOp)KEHHE C
bankom nemosutHOTO AOTOBOpa, [loaTBEep XK ICHNS);
- «3AKA3 CIIPABKWM» - copmMupoBaHHBI B AJIEKTPOHHOM BHJE 3ampoc Ha TPEAOCTaBICHHUE
uHdopmaluu 1o cuety (u3 uMeromnerocs B Cucreme nepedHs 3amnpocos);
- «ITPOYHUE» (moroBopa ¢ KOHTpareHTaMu Ha TIOCTaBKy TOBapOB / OKa3aHUE yCIyT, MIChMa B baHk,
HE CBA3AHHLBIC C OIICpalysIMU 110 C‘-ICTy WK pasMCIICHUEM JICIIO3UTOB, I[OKYMGHTI)I 110 BAJIIOTHBIM
orepauusiM, 3asBieHus 00 akienrte / OTKa3e OT aKlenTa, 3alpockl Ha OT3bIB JOKYMEHTOB, 3aIIPOCHI
Ha NIpefocTaBieHUue HH(pOpMAIMU MO cuyeTy (KpoMe 3ampocoB B ONUUM «3aKa3 CIPaBKH), WHBIE
3asBJICHU);
- «O0HOBJIEHHE aHKET», «3anpochl M0 ONepalusM».

2.77. Mopyab «@akTopuHr» - pa3nen B Cucreme «KnueHT-banky, HCmons3yemMbIid sl JOKYMEHTO000pOTa
mexay Knnerrom u bankom B pamkax 3akiroueHHOT0 JJoroBopa akTopuHra, a TaKkKe Moxy4eHns oT banka
OTYETOB M WHOW WHGPOPMAILUK, CBA3aHHOH C (DaKTOPUHTOBBIM oOOcCHyXuBaHueM KimeHTta W ero
KOHTpPAareHToB.

2.78. JlokymenTbl 1o ¢axkropunry — CinyxeOHO- WHPOPMALMOHHBIE TOKYMEHTHI, HalpasisieMble B baHk
Knuentom uepe3z Moayns «®axtopunry Cuctemsl «Knuent-bank», B Tom uncne:
— Peectp pneHe:xxHbIX TpeOoBaHMil/MOpy4YeHuii mo pgoroBopy ¢akropunra (Peectp mo
¢akTopunry) - CnyxeOHO-MH)OPMAIMOHHBIA  JTOKYMEHT, COIEpXalluid  XapaKTepPUCTHKU
(MIEHTU(DHUKAIHIO) Henexxaoro TpeOOBaHUS/TIOPYUCHUS, repeaaBacMoro daxkTopy
[ocraBmukom/Tlokymnarenem Ha (GakTOPUHTOBOE OOCITYKUBAHHE.

2.79. Moayab «3apmiatHblii mpoekT» - pasgen B Cucreme «Knuent-bank», ucmons3yeMbld uis
JIOKyMeHT0000poTa Mexkay KitneHToMm u baHkoM B paMkax 3aKkiIioueHHOro JloroBopa 3apIiiaTHOTO IPOSKTa.

2.80. MO «1C» - mporpammHublii npoaykT Pupmbl «1C», B KOTOPOM OCYIIECTBISETCS KaJPOBBIi,
Oyxrantepckuil yuet, GopMUpOBaHUE KaJIPOBBIX, ((PUHAHCOBBIX JOKYMEHTOB U MHOM (DyHKIIMOHAII.

2.81. QR- koa — AByXMEpHBIN IITPUXOBON KO, COEPKAIUIl B KOAUPOBAHHOM Buje HAOOp HH(POPMAIUH,
pacrmo3HaBaeMblil CKaHUPYIOINIMM OOOpyIOBaHMEM, B TOM uYHuCiIe (OTOKaMepoil MOOMIBHOTO
ycTpoiicTBa (cMapTdoHa, IUIaHIIETa) C YCTAHOBIEHHBIM CIEIHAIbHBIM MOOMIBHBIM TPUIIOKCHHEM.
QR-xkox moxer ObITh AByX BuAOB: Cratmueckuii (MHOTOpa3oBBId WM YHHBEPCAIBHBIN) WIN
Junamuyecknii (OHOPA30BBIN).

Mmuoropa3oBblii QR-koa wucnone3yercss i NpuUeMa HEOTPAaHUYEHHOIO KOJMYeCTBa
miatexxeit. CymMma matexa aiis npumeHeHust MuoropasoBoro QR-kogna coctasmsiet ot 1 10 200
000 py6. Cymmy mnatexa B MHoropazoBoM QR-kojie yka3biBaeT YTOJIHOMOUYCHHOE JHUIIO0
Knuenta/llons3oBaTens.

YuuBepcanbHblii QR-Kkoa ncnons3yercs i miatexxeil 6e3 orpannueHust cyMmmbl. Cymmy
iarexa B YHuBepcaibHOM QR-Koze ykaswpiBaeT mokymnareinb (Ha OCHOBAaHWH TMOJyYE€HHOU OT
KnuenTa nnpopmanuu nepen oriaToi).

Junamuuyeckmii (Oanopa3zoBblii) QR-koa ucrnosib3yercss IUisl MpHeMa OJHOW €IWHCTBCHHOMN
omiatel ¢ cymmon miatexxka ot 1 go 200 000 py0., ycTtaHaBiMBaeMOW YIOJHOMOUYEHHBIM JIUIIOM
Knuenra/llonp30BaTeneM 1 cpokoM AeicTBHs — 72 vaca.

3. IlIpaBa u oos3anHocTH CTOPOH
3.1. baHk o6s13yercs:
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3.1.1. Ob6ecneunts QyHKIHOHHpOBaHHE CHCTEMBI B KPYIJIOCYyTOUHOM PEKUME C BO3MOXKHOCTBIO
MIPOBEICHISI PErJIaMEHTHBIX PaboT (TEXHOIOTUYECKUX MEPEPHIBOB) B HEpaOOUHe THU WK B OyTHHU B TIEPHOJ C
20:00 no 02:00 mo mockoBckoMy Bpemeru He 6onee 3 (Tpex) pas B Mecsil. B mHOE BpeMst ipr BOSHUKHOBEHHUU
cboeB B cpok He Oonee 1,5 wacoB obecneunts paborocmnocodHocTs Cuctemsl. Ilpu 3ToM mpremM JOKYMEHTOB
OCYIIECTBISIETCS B peskuMe, ykazanHoM B 1.13.21. u B . 21.9. HacTosmux [pasu.

3.1.2. Ob6ecneunth KimenTta mociie MOANMHCaHUSA HAcTosAmero JloroBopa KOMIUIEKCOM ITPOTPaMMHBIX
cpencTB, oOecneunBarommx (GyHKIHOHUpOBaHWE CHCTEMBI, HEOOXOJUMONH HOPMATHBHO-TEXHUYCCKOU
JOKYMEHTAIIMEH, a TakKe JOKYMEHTAIIMEH Ha MCIIONb3yeMYI0 CUCTEMY 3aIlUThl HHQOpMAIIHH.

3.1.3. KoucynerupoBare mpejcraButencii Kmuenrta mo pabore B CucTeMe B IMEpHOA ONEPAIIHOHHOTO
obcyxuBanns KiuenTos, ykasannslii B Karanore yciryr u tapudos.

3.14. HpI/IHI/IMaTL IMMOJIYYCHHBIC 110 Cucreme OJICKTPOHHBIC TOKYMCHTLIL (HaKCTI)I SJICKTPOHHBIX I[OKyMeHTOB),
Oq)OpMJ'ICHHI)IG B COOTBCTCTBHH C HACTOAIIUMHU HpaBI/IJ'IaMI/I.

3.1.5. ObecneunBats 3ammry nHpopMaluu B CUCTEME OT HECAHKIIMOHUPOBAHHOTO JOCTYIA. B 3THX memsx:

3.1.5.1. CoxpaHsiTh KOHQHUICHIUAILHOCT, W TOAJMHHOCTh HCHONB3YeMbIX Kiroueit Ol (u
muQpoBaHus), TapoJieh U OTHOPA30BIX KOJIOB;

3.1.5.2. TIporokonmupoBaTh BCE CIy4aW M TIONBITKH HapymeHus Oe3omacHoctH Cucremsr. [lpu
BOBHUMKHOBCHHWHM TaKUX CJIydacB IIPUHUMATL BCE€ BO3MOKHBIC MCPBI I MPEAOTBPALICHHUA U
JMKBUAAINH UX MTOCIEACTBHI BILIOTH 0 MIPUOCTAHOBICHHUS (QYHKIIMOHUPOBaHH CHUCTEMBI;

3.1.5.3. B cnyuae noxydenus nHpopManuu o koMmrpomeTanuu kimoueit D11 (v mudpoBanus) w/mmu
OJTHOPA30BOr0 KOJAa W/WIM BBIIBICHHS HECAHKIMOHMPOBAHHBIX mUiarexei KimenTa 3a0i0kupoBath
paboty Knnenra B Cucteme 0 3aBeplICHHUS] BHEIUIAHOBOM cMeHBbI kKitouelt D11 (v mmdpoBanus) n/nnm
3aMEHBl JIOTWHA / TMMapojsi Ha OCHOBaHWHM nonydenHoii bankom HoBoi 3asBku [IDI1 mo dopme
Ipunosxxenuit Ne3 nnu Ne 3A k nacrosimum IlpaBunam;

3.1.5.4. OOGecneunBaTh COXPAHHOCTh M KOH(PHMICHIMAILHOCT, HHGOPMAIUK, JIOBEPEHHOW €My
KimueHntom B X0J1¢ PaKTUYECKON ACATEIBHOCTH B paMKaxX HAcTosIIero /loroBopa, B COOTBETCTBUU C
JICHCTBYIOIIUM 3aKOHOIATEIIbCTBOM.

3.1.5.5. CroeBpemenHo wuHpopMupoBath KimeHTa 00 HU3MEHEHMSIX IOPSIKA OCYIICCTBICHHUS
npuema/miepenaun )1 u apyroi nadopmarmu no Cucreme. OKka3piBaTh KOHCYJIbTAIUOHHBIE YCITYTH
KnuenTy no Bonpocam ¢pyHkimonuposanust Crcremsl u ucronb3oBanus CK3U.

3.1.6. CobmiomaTe NOJOXEHHUS 3aKOHOAATENBHBIX JOKYMEHTOB Poccuiickoit Penepanun, HOPMAaTUBHBIX
noxkymeHToB banka Poccun, pernamentupyromux QyHKnuoHupoBanue CUcTeMbl, a Takke HacTosmux [lpasut.

3.1.7. TlpenocraBnsare KimeHTy BBINMCKH O TMpOBeACHUM omepanuii mo cyeram Knuenra mo Cucreme B
cootBercTBuy ¢ 1.11.13.19. u 21.7. Hacrosimux [1pasui.

3.1.8. Ilpenocrarnsars KireHTy HOBBIE BepCcHU IporpaMMHOro odecriedenrs CHCTEMBI B CTydae WX 3aMeHbI 0e3
JIOTIOJTHUTENILHOW OTUIATHI, & TAK)KE KOHCYIbTUPOBaTh KireHTa o tenedoHy B ciiydasix cO0€B YCTAaHOBJICHHON
y Kmumenta Cucrempl B LeNsX YCTpaHEHHUsS TIOCIEACTBHH cOOEB M BOCCTAHOBICHHS HOPMAJILHOTO
¢dyaxmonnpoBanus CUCTEMEI.

3.1.9. Ilpu nmoaxmoueHnn Cucremsl «KimeHnT-banky:

3.1.9.1. 3apeructpupoBarb YnoiaHomoueHHbIX Ul Kimenrta B Peectpe Y noctoBepsromero Llentpa B
COOTBETCTBHH C JAHHBIMH 3asiBICHUs Ha perucTpauuio B Y nocrosepsitomiem neHrpe (Ilpuinoxenue Ne
8 k IlpaBunam), M3roToBHTh W TepenaTh KIWEHTY B AJIEKTPOHHOM BHJIE CepTU(RUKATH KIFOUEH
nposepku D11 (cepTudrkaThl KintoyeH MOAIHNCH)

3.1.9.2. TlpenocTaBUTh 3aperuCTPUPOBAHHBIM YIIOJIHOMOUYEHHBIM JmuaMm KimeHnra mpaBa mocTyma K
Cucreme B COOTBETCTBHH C JAaHHBIMH 3asiBOK HE TIO3/IHEE CIIEAYIOMIEro pabodero Hs MOCiIe MOTy9IeHus
ot KimeHra 3aBepeHHBIX BIaJIeiIbIIEM 3asBJICHUS HA U3TOTOBIICHHE cepTuduKaTa mnois3osarens Y1 u
«Axkta npuema-nepenaun» (I[Ipunoxenue Ne2 k [IpaBunam), a Takxke MoANUcaTh AKTBI CO CTOPOHBI
banka u nepenats sx3emiuisip Kivenry.

3.1.9.3. ChopmupoBaTh OJaHKH 3asBJICHUS HA H3TOTOBJICHHE cepTU(uUKara mojb3oBaTens YI[ B
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3.2.

IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
B ITAO «MTC-bank»

COOTBCTCTBUU C NAHHBIMH 3alpocCa Ha CepTI/I(bI/IKaT, OTIIPABJICHHOT'O K.]'II/IGHTOM, U MnepeaaThb KJ'II/IGHTy
AJ1d 3aBCPCHU.

3.1.10. TMpwu momkmroueHnu Cucrembl «MTC-buznec» ucnonuuts 3aseky [19I1 u nmpenocTaBuTh JOCTYI K
Cucteme YnonnomoueHHomy sniy Kinuenta u Ilonb3oBatensm CHCTeMBl B paMKax MpeNOCTaBICHHBIX MM
nojHOMOYMH (IIpaB) B CPOK HE MO3AHEE CleAylolero padodero nHs mocie monmydenus 3asBku [1011,
oopmienHol u npenocraBieHHoH B bank B mopsiake, ykazanaoMm B Yactu 3 Hactosmx [IpaBui.

3.1.11. [Ipu nonyuenun ot Knnenra nuceMeHHOM MH(pOpManyu 06 OMMOOYHOM, B TOM YHCIE B PE3YJbTaTe
HECaHKIIMOHUPOBAHHOTO JOCTyna K OaHkoBckomy cuery Kimenta, cnucanuu co Cuera Knuenrta B banke
He3aMeTUTENIbHO HHPOPMHUPOBATh OaHK-KOPPECIOHICHT O CIHCAHWHU JEHEXHBIX cpeacTB Kimenra (mo ero
nH(opManum) B pe3yIbTaTe HECAHKIIMOHWPOBAHHOTO JOCTyIa K OAHKOBCKOMY cdeTy ykazaHHOro Kimenra c
npeuiokeHneM (Mpoch0Oi) OKa3aTh COACWCTBHE IO BO3BpAaTy JCHEXKHBIX CPEICTB (Kak OMIMOOYHO
MEePEeYHCIIeHHBIX, HEOOOCHOBAHHO CIIMCAHHBIX IPU HECAHKIIMOHUPOBAHHOM JOCTYIIE K CUETY).

3.1.12. B ycranoBneHHOM B baHke mopsiike mpoBeCcTH CITy:keOHOE pacciieJOBAaHUE CTABIIIETO H3BECTHBIM (pakTa
HECaHKIIMOHUPOBAHHOTO JI0CTYMA K cyeTy KineHTa, B TOM 4uclie B pe3ysibTaTe KOMIPOMETAIMH OAHOPA30BOTO
KoJa, ¢ npuBieueHueM Kimenta, npoundopmuposath KiineHTa o pe3ysbraTax paccicIoBaHMsL.

Bank Bnpase:

3.2.1. Baocute m3menenus B Karanor ycnayr u tapudoB B yacTH pa3mepa KOMHUCCHH, yIJIaudBaeMbIX
Kmuentom banky 3a oOciyxuBanme B Cucreme «Kiment-bank», cpoka W mopsaka OIaThl yKa3aHHBIX
KOMHMCCH, B IOPSIIKE, YKa3aHHOM B pazzese 8 HacTosmux [IpaBui.

3.2.2. Otkazate KinneHnTy B coBepiieHHHM omnepandid MO CYeTy € HcCIoib3oBaHueM OJJ] B ciydae
OTPHUIATETHFHOTO pe3yibTaTa Mpoueayp npruemMa k ucronHeHuro /1, mpeaycmorpennsix [Ipasumamu (11.13.17.
u 1. 21.5. nacrosimux [paswn).

3.2.3. B cnyuae BO3HHKHOBEHHs y baHKka TEXHWYECKMX HEHCIPaBHOCTEH WM APYTUX OOCTOSTENHCTB,
MPETSTCTBYIOIIUX HCIIONb30BaHUI0 CHCTEMBI, B OJIHOCTOPOHHEM MOPSJIKE TPHOCTAHOBUTH paboTy ¢ Kimmentom
yepe3 CucteMy 10 MOMEHTA YCTpaHEHHUS] HeHCIIpaBHOCTEH. Bee miaTexxHble JOKYMEHTHI B 3TOM CIIy4ae JOJKHBI
nepenaBatbest B bank n KimeHTy Ha OyMasKHBIX HOCHUTENSIX B YCTAHOBJICHHOM Mopsike. JleficTBue naHHOTO
MYHKTa He J0JDKHO npoTrBopeunTs 11.3.1.1. Hactosmumx [Ipasmi.

3.24. IMpu Hanvuuu y banka COMHEHUWI B TMOJJIWHHOCTH (2yTEHTUYHOCTH) IUIATEKHOTO JIOKYMCHTA,
MOCTYNHBILETO C HUCHOIb30BaHHEM CHCTEMBI, HaANpaBUTh MHUCHMEHHBIN 3ampoc KimeHty (¢ Kypbepom/
nocpeAcTBoM (hakCUMUIIBHOHN cBsi3u/ o CucTeMe) WM MPOBECTH IieperoBopbl ¢ Kinuentom no tenedoHy o
MIOATBEP>KJICHUH TIOUTMHHOCTH JOKYMEHTa. B ciiydae moaTBepkaeHuss KineHToM MOMTMHHOCTH TIATEKHOTO
JOKYMEHTa, BaHK BBITIOJIHACT OMEPAIUI0 MO0 HEMy HE IMO3/Hee OaHKOBCKOTO JIHS, CIEAYIOIICro 3a JHEM
MOJy4YeHUs1 BaHKOM MIaTeXHOro JOKYMEHTA.

3.2.5. Otxmounts Kimenra ot CucteMbl B citydasx BbisiBiIeHUs (pakToB gonycka Kimentom k Cucreme
TPETHUX JIMI, BpeMEHHO OnokupoBath goctyn Kimenra k Cucteme B ciydae MOCTYIUIEHHsT MH(OpMAIHMU O
3a4dcICHUHM Ha OaHKOBCKMM cdyer KimMeHTa JEeHEXHBIX CpEACTB, CIUCAHHBIX B  pe3yjbTaTe
HECaHKIIMOHUPOBAHHOTO JAOCTYIA K CUeTaM TpeThUX Jull (B baHke Wiu B Apyrux KPeAUTHBIX OPraHU3alMsiX ).

3.2.6. Bpemenno OnokupoBarb goctyn Kmmenrta k Cucreme B ciydae MOCTYIUIEHUs HH(pOpMaludud O
3a4dcICHUM Ha OaHKOBCKMM cdyer KimMeHTa JeHEXHBIX CpEACTB, CIUCAHHBIX B  pe3yjbTaTe
HECAaHKIIMOHUPOBAHHOTO JAOCTYIA K CUeTaM TpeThuX Jull (B baHke Wiu B Apyrux KPeAUTHBIX OPraHU3alMsiX ).

3.2.7. BpemenHo 6nokupoBath octyn Kinrenrta k Cucreme B cirydae HercrolHeHns: KIeHToM 0053aTeNTbCTB
o oriare ycayr banka mo cornpoBoskaeHuIo 1 obcinyxuBanuio CucteMsl B cOoTBeTcTBUH ¢ Karanorom ycmyr
1 Tapu(oB 10 MOMEHTA OILIATHI.

3.2.8. Pacroprayts JloroBop, 3akiIIOUYEHHBIA B COOTBETCTBHM C HacToammuMmu [lpaBuiamu, B
OJTHOCTOPOHHEM TIOPSIZIKE B Cily4ae HeucrnoyHeHus: KimeHToM 00s3aTenbcTB 1Mo ormiaTe ycnyr baHka mo
COTIPOBOXKJICHUIO M 00cmyx)uBaHUi0 CHUCTEMBI B COOTBETCTBHHM ¢ Kartamorom ycimyr ¥ TapuQoB MyTeM
HanpaBieHus: KIMeHTy MUChMEHHOTO YBEJIOMIICHHS B MOPSIKE, MPETyCMOTPEHHOM B pazjene 10 HacTosmmx
[IpaBui. Pemenne o crmocode oTnpaBKH yBeaoMIIeHUs (TIOYTOBBIM OTIpaBieHUueM wiu o Cucteme «KiueHr-
banky») npuanMaetcs barkom.
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IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
B ITAO «MTC-bank»

3.2.9. B nensax ucnonaenus tTpeOOBaHU 3aKOHOIATENBCTBA O IPOTHUBOCHCTBHHU JICTaIM3aIH JI0XO0/I0B,
MOJTyYEHHBIX TPECTYIMHBIM ITyTeM, W (PMHAHCHPOBAHUIO TEppOpH3Ma B KadyeCTBE MEp MPEeAyHpeauTeIFHOTO
xXapakTepa oTKazath KIIMEeHTy B MpeIOCTABICHUH YCIYT C UCMOIb30BaHUEM CHCTEMEI.

3.2.10. [Ipu BBISBICHHUU TIOJIO3PUTENBHBIX OMEpaIlHid, OCYIIEeCTBIsIEMbIX KITMEHTOM 1O cueTy, a TakXke B
ciydae otkasza KimenTa ot mpenocraBieHusi banky 3ampamiBaeMbIX TOKYMEHTOB B COOTBETCTBHHM ¢ 11. 3.2.10
Hactosmux [lpaBunm (B ciydae HE TPEAOCTABICHUS TaKUX JIOKYMEHTOB), IOCIE MPeIBAPUTEIHHOTO
npenynpexaeHus KiimenTa otka3aTh eMy B IPHEME PaCOPSHKCHUN Ha TIPOBEICHUE OTIEpaIUil T0 OAaHKOBCKOMY
CYeTy, B TOM YHCJIE B NIpHUEME OT HEr0 pPaCIOPSIKEHUH O COBEPUICHUM ONEpalfii Mo CYeTy BKJIajaa
(menosuTa), HampaBleHHBIX B baHk ¢ ucnonbp3oBanreM CucteMsl, B atom cirydae KitneHTt BripaBe HammpaBisTh
B bank HamnexamuMm o0pa3oM OQOpPMIICHHBIC pacueTHbIC JOKYMEHTHI, JOKYMEHTHI Ha OTKPBITHE BKJajaa
(memo3uTa) Ha OyMa)KHOM HOCHTEIIE.

3.2.11. TpebdoBats oT KnmieHTa B paMKax MEpOIPHUATHI TI0 peaTn3auy mojaoxeHnii denepasbHOro 3aK0Ha
or 07.08.2001 Ne 115-®3 «O mnpOTUBOAEHCTBUU Jeralu3aiuil (OTMBIBAHUIO) JTOXOJOB, ITOJYYEHHBIX
MPECTYNHBIM TMyTeM, W (UHAHCUPOBAHUIO TEPPOpU3Ma» MPENOCTABICHUS B CPOK, YKa3aHHBIH baHkow,
JIOKYMEHTOB, CBSI3aHHBIX C TMpoBeleHUeM KiimeHTOM OaHKOBCKHMX OIEpaluid M TMOATBEPXKIAIONIMX X
JNeHCTBUTEIBHOCTh U 9KOHOMHUYECKYIO OOOCHOBAHHOCTH (B T.Y. 3aBEPEHHBIC HaIUIeXKallUM O0O0pa3oM KOIUH
JIOTOBOPOB, Ha OCHOBAHUHW KOTOPBIX IPOM3BOIUTCS 3a4MCIICHIE/CIIUCAHNE ICHEKHBIX CPENICTB, CUETOB-(PAKTYP,
cnenupuKaMid U Jp.), a TaKKe KOMHA JOKYMEHTOB, 3aBEPEHHBIX HAAJICKAIIUM 00pa3oM, COAEpKaIlnuX
CBeJIEHUsI 0 BBIroJlonprodpeTaTersx U OeHeuIMapHbIX Biaaebiax Kiuenra.

3.2.12. Orka3arh B BBINOJHEHHWH pacmopsbkeHust KimeHTa O coBepumieHHH OIepanvd, M0 KOTOpPOH He
MpeJCcTaBJIeHbl JOKYMEHTBI, HEOOXOUMBIE i1 PUKCHPOBAHHS MHPOPMAIIUH B COOTBETCTBUH C TPEOOBaHHAMU
®enepansHoro 3akora oT 07.08.2001 Ne 115-®3 «O mpoTHBOIESHCTBUY JIeTalnu3allui (OTMBIBAHUIO) JOXOJIOB,
MOJTyYEHHBIX NPECTYIHBIM IIyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3May», a TAKXKE B Cllydyae, €ClIH Yy paOOTHUKOB
BaHka BO3HMKAIOT MOJO3PEHUS, YTO OINEpalys COBEPIIACTCSA B ILEJSAX JIeralu3alud (OTMBIBAHUS) JOXOJIOB,
MOJTyYEHHBIX [IPECTYIHBIM IIyTEM, WIH (UHAHCUPOBAHUS TEPPOPHU3MA.

3.2.13. Pacropruyts [lorosop 06 00CITy>KUBaHHH C UCHOIb30BaHNEM CHCTEMBI, 3aKJIFOYCHHBIN B COOTBETCTBUH
¢ HacrosumMu [lpaBuiiamu, B ciydae IPUHATHS B TeUSHHE KaJICHIApHOTO rojia JByX W Ooliee penieHuid oo
OTKa3e B BBINIOJIHEHUH pacriopspbkeHus: KimeHTa o COBEpIICHWH Olepalyii [0 OCHOBAaHHSM, YKa3aHHBIM B
m.3.2.11. nacrosmmux [IpaBu.

3.2.14. Pacropruyts [loroBop 06 00CITy>KUBaHUH C UCTIOIb30BaHUEM CHCTEMBI, 3aKJIFOYEHHBIN B COOTBETCTBUH
¢ HactosiuMu [IpaBuiamu, B 0THOCTOPOHHEM TOpsAKe Win OTKIIounTh Cucremy «Knuent-bank» B ciyuae
HeucnonHeHus KimeHTOM o00s3aTenbCcTB MO IUIAaHOBOM mepereHepaunu u 3ameHe Komouedr VYOII (u
mmdpoBanus) B TeueHue 2 ([Byx) mecsueB u 0Oonee mpH yCIOBUM OTCYTCTBUSI WHBIX AECHCTBYIOIIMX
cepTuduKaToB Kiroua nposepku Ol

3.2.15. B cootBerctBuu ¢ TpeOoBaHusMu @egepanpHoro 3akona ot 26.10.2002r. Ne 127-®3 «O
HECOCTOSATEIbHOCTH (0aHKPOTCTBE)»:

3.2.14.1 brnokuposats noctyn Kinuenra k Cucteme He Mmo3gHee padO4ero JTHS, CIETYIOMIEro 3a JHEM
nocTyruieHust B baHk jokyMeHTOB/cBeieHrid 0 npu3Hanuu KirenTa BaHKpoTOM ¥ MHUITMMPOBAaHUH B
OTHOIIEHWH HETO Mpoleayp OaHKPOTCTBA:

- 71 FOpUANYecKoro Juua - «BHemHee ynpasienne» nin «KoHKypcHOE TpOU3BOJICTBOY,

- JUIsl VHIUBHIYAIBHOTO TpeanpuHuMarenss — «PecTpykrypuzaiys ONTOB WHIUBHIYaIbHOTO
npeAnpuHUMATENS» UK «Peain3anus uMyIecTBa HHIUBHYATbHOTO PEANPHHAMATEIIS.

3.2.14.2. BoccranoButh goctyn Kimenrta k Cucreme no 3asenenunro KimeHta mocie mpekpalieHus
MPOM3BOICTBA MO ey 0 OaHKPOTCTBE MM 10 3asBieHuio/Coriaciio GUHAHCOBOTO YITPABIISIONIETO B
XOJIe peajn3aluy Mpoueayp OaHKpOTCTBa.

3.2.16. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NOHeceHHble KIHEHTOM B CBS3M C YyKazaHHEM
VYnonnomoueHHbIM uiioM / [Tone3oBarenem CructemMbl HeBepHOTo HOMepa Teedona npu ohopmiieHH 3asBKU
[I211, nmubo B cBsA3u ¢ ucnojaHeHueM bankom DJI, HampaBIeHHBIX ¢ HOMepa TejedoHa, KOTOphIi Ooyiee HE
OpUHAANCKUT YnonHomoueHHoMy juiy / [lomp3oBaremo CucTeMbl, Kak CIEICTBHE HEHCIIONHEHUS WU
HeHaJuIe)Kanero uenoidHenus: Kirentom 00s3aHHOCTH, IPEIyCMOTPEHHON HacTosiumu [IpaBunamu B 4acTu
HECBOEBPEMEHHOT'O TPEIOCTABICHHSI HHPOPMAIMU 00 M3MEHEHHH PEKBH3HTOB JIOCTYINAa B COOTBETCTBUU C
[Ipunoxxennem Ne3 k HacTosauMm [IpaBuiam.
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IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
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3.3. Kuamuenr o6si3yercs:
3.3.1.  IlpencraButs banky marepuansl 1 HHQOPMALKIO, HEOOXOAUMBIE ISl MOAKMIoUeHus K Cucreme.
3.3.2. HaznauuTts aui, nMeromuyx npaso padorats ¢ CucteMoi.

3.3.3. Hmerp HeoOxoammoe st paboTel B uHTepHeT-Bepcun Cuctembl «MTC-buznec» obopynoBanue
(KOMITBIOTEP, C TOCTYIIOM B MHTEPHET, U C MOJJIEPKIUBAEMOM, Bepcrel Opaysepa (CIUCOK MOAAePKUBAEMBIX
Opay3epoB pa3mMerieH Ha caiite mtsbank.ru).

3.34. Hns ucnonb3oBanus noacuctemsl MuatepHeT-Kinent Cuctemsr «Knment-bank» obopynoBaTh 3a
CBOH cyeT aBTOMaTH3MpoBaHHOe paboyee mecTo — APM «Knment-bank», B cocTaBe MepcOHAILHOTO
KOMITBIOTEpA C JOCTYIOM K ceT MHTepHeT ¢ onepannoHHoii cucremoit Microsoft Windows 7 u Beie®, a Takke
CIIeTYIOIINMH XapaKTePHCTHKAMH:

e 00bBeM JOCTYITHOU MaMSATH Ha KeCTKOM nucke He meHee 3 I'b,

e  Hajmuue cBobogHOoro USB-miopTa;

e mporpammHoe obecnieuenne MS Internet Explorer Bepcuu 9.0 v Bbie;

®  YCTaHOBICHHOE M padoTarolee JUIeH3noHHoe aHTuBHpycHoe I10.

3.3.5. s pabotsl ¢ moacuctemoit Mutepuer-Kimnent Cucremsr «Knuent-banky ¢ ucnons3zoBanuem YOI
Ha3HAYWUTH JIMI, OTBETCTBEHHBIX 3a COXpaHHOCTh Kmoued OIl (u mmdpoBaHws), momaTe 3asBICHHUS Ha
peructpanuto B Y nocroBepsromeM neHtpe (IIpunoxenne Ne 8 k [IpaBuiam), mporns3BecTr TeHEPANHIO KITFOUYEH
B COOTBETCTBHH C PYKOBOACTBOM IoJib3oBatens Cuctemsl (mpenoctaBienHbiM bankom Knuenty), u monatsb
3aIlpocC Ha BBIMMYCK cepTUPHKATOB Kirouel mpoBepku D11 (1 mudpoBanus) JOKHOCTHBIX JIUII, OTBETCTBEHHBIX
3a paboTYy C 3JIEKTPOHHBIMH JOKyMeHTamu B CucTeMe.

3.3.6. Hnst pabotel ¢ ucnonb3oBanueM YOIl mpemoctaButh B baHK 3asBIEHUS Ha H3TOTOBJICHHE
ceprudpukara mnonb3oBarenss YI[  (Ilpuwmokenne Ned k  [lpaBuimam), 3aBEepeHHBIC  MOAIMCAMHU
3apETHCTPUPOBAHHBIX B Y JOCTOBEPSIOIIEM IIEHTPE I (BIIaIeNbIIeB cCepTU(UKATOB) U TievaThio Kimenra (mpu
€€ HaJIM41N).

3.3.7. Crporo coOitojiaTh MpeaycMOTpeHHbIe HacTosimuMu [IpaBmiiamMu TpeOOBaHUS K TOJITOTOBKE U
nepegade D/1.

3.3.8. ObecneunBary 3ammry Cucremsl «KnueHT-baHk» 0T HECAaHKIMOHHWPOBAHHOIO JIOCTyNa C
WCTIOJNIB30BAaHUEM CPEJCTB KpHITorpaduueckoi 3amutel nHGopMmanmu, cepruduuupoBanasix @Chb Poccun.
J1g 3TOTO BBIMONHATH TpeOOBaHMs, TIepedrciIeHHble B pasaene 4 Hactoaumx [IpaBun, a takxe B [IpaBunax Ha
ncnons3zoBanne CK3U "Kpunrollpo CSP", nepenaBaembix Kiunenty bankom.

3.3.9. HezamemmurensHo u3Bemath baHk 000 Bcex ciydasx Kommopomeranuu kiaroued Ol (u
mmdpoBanust), BeIxosia U3 cTposi Hocurenel kimodel D1 KinenTa, n3MeHeHHs pEerHCTPAIlMOHHBIX JTaHHBIX B
ceprudukare, cMeHe YmnonHoMmoueHHbIX Jul Kimenra/Ilonp3oBareneil, yrnoJlHOMOYEHHBIX MOANUCHIBATH
3JIEKTPOHHBIE JOKYMEHTHI IIPEJOCTaBUB MUCHMO 00 0T3bIBE cepTudukara kiatoua nognucu (IIpunoxenne Ne 5
k [IpaBuiiam) B COOTBETCTBHH CO BpeMEeHeM padoThl oducoB banka. B ciryuae komrnpomeTauy WM W3MEHEHUT
coctaBa YnosHoMoueHHbIX Jun Knuenta/ Ilonp3oBateneit CucteMsl - He3aMEIJTUTEIBHO U3BECTUTH 00 ATOM
Bank, npenocraBus 3asBKy Ha oTkitoueHue ucnoib3oBanus [1311 (Ipunoxenune Ne 10A k [paBunam) B opuc
banka niam B 3IeKTpOHHOM BUJIE, ITyTEM BIIOKEHHUS B COOOIIEHNE CKAHNPOBAHHBIX KOTIHIA TOKYMEHTOB B OIIHH
«doxymenTsl ceoboanoro ¢popmara» Cucremsr IbO «MTC-busnecy.

3.3.10. Hemeanenno coobmaTs ciyx0e Texnoanepxku banka Ha Homep Tenedona 8-800-250-01-99 o cinyuasnx
HECaHKIIMOHUPOBAHHOTO JIOCTYIIA K CUETY W CIIMCAHUS JICHE)KHBIX CPEJICTB.

3.3.11. Ilo mepBoMy TpeOoBaHui0 banka mnpenctaBisiTh HH(GOPMAIHIO, MOATBEPIKIAIONIYIO MOTHHHOCTD
(ayTEeHTHMYHOCTB) TUIATEKHOTO JOKYMEHTa, HANpAaBICHHOTO C HCIONb30oBaHWEM CHCTeMbl (B TOM YHCIE,
MPEIOCTABIIATH TUIATEKHBIA JOKYMEHT, HAaITPaBIICHHBIN C UCIOJIb30BaHUEeM CHCTEMBI, Ha OyMa)KHOM HOCHUTEIE
C TIOATHCSIMH JIHII, YITOJIHOMOYEHHBIX PAaCIOPSKAThCS CYETOM, U OTTUCKOM redyatu KineHTa (pu Hau4dun)).

3.3.12. CoOmogath KOHQUASHIMANEHOCT, WHpOpMauK, Kacatomiedicss CHCTEMbl, B TOM  YHCIIE
KOH(UICHINATIBHOCTH UCTIONB3YEMBbIX MapoJiel M 0JHOPa30BBIX KOJIOB.

3.3.13. Hcmonb3oBath mpeaocraBicHHble bankom cpeacrBa Cucrtembl «KinueHT-baHk» TONBKO IS LEJCH,

8 pu ycnoBum coBMecTHMOCTH cooTBeTCTBYHoMEl Bepeuu OC ¢ cepTuduiupoannoii Bepcueii CK3U
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OIIPEACICHHBIX HACTOAIINMU HpaBI/IJ'IaMI/I.

3.3.14. KumeHT 00s13yeTcsi UCIOJIL30BATh MPEJOCTaBICHHbIC MU(POBATBHBIC (KpUNTOrpaduieckre) cpeicTBa
(CK3M) tompko B Cucreme «Kiment-bank» u Tonpko Ha Tepputopun Poccuiickoit deneparuu, 63 mpasa ux
MPOAaXH WM TMepefaydl KakuM-THOO JPYyTrUM CHOCOOOM TPEeThUM JHIaM. Bce MCKIIOUUTENbHBIE NpaBa Ha
[Iporpammuoe obecnedenne CK3U, ero momuduranmm u mepeBoabl coxpansitorcsi 3a [IpaBooOnamatenem
(OO0 «Kpumro-IIpo»). bank, nmes coorBercTByrOmUe moxHOMOo4us oT [IpaBoobnamarens, mpeaoCcTaBiseT
Knuenty HeuckmountensHoe (orpanndenHoe) mpaBo (JIumensuio) Ha wucmonbs3oBanue lIporpamMmmHOro
obecnieuenusi CK3U. Crommocts juuensun Ha [10 CK3U Kpuntollpo CSP 4.0 BkiroueHa B CTOMMOCTH
noakmoueHnst Cuctempl «KnmenTt-bank» co BCTPOSHHBIMH CPEICTBAMH KPHUIITOTPA(PHUECKON 3aIIUTHI
napopmaruu Kpunrollpo CSP. KnnenT He nprobperaeT kakux-nmubdo npas Ha [IporpammHoe obecriedenue, 3a
WCKITIOYeHHEM yKa3aHHBIX B [IpaBmmax.

3.3.15. B cayuae ysemomiieHus bankom KimeHTa o cMeHe MpPOTpaMMHOIO OOECTiCUeHHs W/WIH CMEHe
cepTU(UKATOB KIIFOUEH 00eCeYnuTh MEpHI AJIS1 UX CBOEBPEMEHHOIO TIOJIyUY€HHSI M YCTAHOBKH B COOTBETCTBHU C
[IpaBunamu.

3.3.16. Omnaruth ycnyru banka B cootBercTBHE ¢ Karanorom yciyr u tapudos:
® 32 mozikImoueHue k Crucreme kaxaoro padouero mecta (st Cuctemsl «Knnent-bank»);
® 32 U3TOTOBJIICHHE cepTU(UKATOB Kitouei mpoBepku DI u peructpanuu ux B Cucreme «Knuent-banky.

3.3.17. O6ecneunBath Ha CueTe CyMMY JIEHEXKHBIX CPEICTB B pa3Mepe, HeOOXOTUMOM /ISl CBOEBPEMEHHOTO
cnucaHusi baHkoM kKomuccHii 3a cOmpoBOXKACHUE M 00chykuBaHue CHCTEMBbI B COOTBETCTBHH ¢ Kartamorom

YCIIyT U TapuQoOB.
3.3.18. CBoeBpeMEeHHO BHOCHTH aO0OHEHTCKYIO IIIaTy 3a COIMPOBOXKIEHWE W oOchayxuBaHue CucTeMbl Ha
Kaxaom padodem mecte (st Cucremsl «Knnent-banky») B coorBeTcTBuu ¢ Katanorom ycmyr u Tapugos.

3.3.19. He mo3mHee omHoro pabodero AHA C MOMEHTa Iepeqadd OJaHKOB 3asBICHHH Ha HM3TOTOBIICHHE
ceprudukara nons3osarens YL B Cucreme «Knuent-bauk» (IIpunoxenune Ne 4 x IIpaBuiam) monnucats co
cBoeil cTopoHbl «AKT npuema-nepenaur» (IIpunoxxenue Ne2 k IIpaBunam) u nepenats B bank.

3.3.20. IlpousBoauTh cMeHy Kitouel mudpoanus v DI nuil, OTBETCTBEHHBIX 3a PabOTy C JICKTPOHHBIMHU
nokymeHntamu B Cucteme «Knmenrt-banky», He menee 1 (OnmHOro) pasa B T0Jl, ¥ IPEJOCTaBIATH B baHk OnaHkn
HOBBIX 3asBieHuit (IIpunoxenns Ne 4 k [IpaBunam).

3.3.21. B cnyyae u3MeHEHHMs JaHHBIX Biajenbia ceprupukara (GUO, HauMeHOBaHUS OpraHH3alUH,
IopuAnYecKoro ajapeca), KiueHt nomwkeH npenoctaButh B bank HOByro 3asBKy Ha mojkitodeHne k Cucteme
«Knnenr-bank», odopmnennyio coriacHo [Ipunoxenuro Ne 7 x Ilpasunam, [Ipunoxenuto Ne 7a (B ciyuae,
KOTJla B COOTBETCTBUH C (heepabHbIM 3aKOHOM U JIOTOBOPOM JIJIsl PACHIOPSDKEHHS I€HEKHBIMHU CPEACTBAMU
Kiuenta HEoOX0IMMO COrJlaCME€ TPEThEro JIMIA) H/WIM HOBYIO 3asBKY Ha MOJAKIOYeHHE K Moyt
«Dakropunr» Cucremsl «Kiment-banky, opopmiennyto cornacHo [punoxenuto Ne76 x [IpaBumam, w/mnm
HOBYIO 3asiBKy Ha NMoJkimoueHue Kk Monymro «3aprutatHsiii mpoek™ u «lIpousBoibHbIe JOKyMEHTH B baHk»
Cuctemsl «Knuent-bank», opopmnennyto cornacHo IIpunoxennto Ne7s k [IpaBumam:

e 107aTh 3asBJICHUS HA X peructpauuio B Y noctoepsomieM nentpe ([Ipunoxenune Ne 8 k [IpaBunam);

® [IpeIOCTaBUTh 3asBICHUE 00 OT3bIBE cepTH(UKATOB KiIroueil mpoBepku DI u1, y KOTOPBIX MEHAIOTCS
JIaHHBIE, C yKa3aHUEM MPUYNHBI OT36IBA (M3MEHEHNE PETUCTPAIIIOHHBIX TAaHHBIX);

® IIPOM3BECTH JIJIsl HUX TeHEPaIUIo KITF0UeH, To1aTh 3a1poc Ha BhIMyck CepTU(HUKATOB KITFOUEH IPOBEPKU
OIl (u mmdpoBanus), NMPEAOCTaBUTL HOBBIC OJIAHKH 3asBICHHHA Ha W3TOTOBJICHHE CEPTU(HHUKATOB
nosib3oBaTeneil Y1, 3aBepeHHbIe MOANNCHIO U TIEYaThIO.

3.3.22. B ciy4ae M3MEHEHHs TIOJIHOMOYUI WM COCTaBa JIUII, YIOJIHOMOYEHHBIX TOANUCHIBATH AIIEKTPOHHBIC
JOKYMEHTHI, a TaK JK€ B CIy4ae H3MEHEHUs] HAUMEHOBaHHA opraHn3aiy KilmeHT noykeH npeaocTaBuTh B baHk
HOBYI0 3asBKYy Ha mnojkmoyenue k Cucreme, opopmieHHyto coriacHo Ilpunoxenuto Ne 7 k IlpaBuiawm,
[Ipunoxenuto Ne 7a (B ciy4ae, KOTZla B COOTBETCTBHU C 3aKOHOAATeNbCTBOM Poccuiickoit demeparu u
JOTOBOPOM  JJIsI PAcHOPsDKEHMsI AEHE)KHBIMU cpeicTBaMu KimMeHTa HEOOXOOuMO corjlache TPEThero JIMLA)
u/wim HOByIO0 3asBKy Ha mnofkiroueHne Kk Monymio «®aktopunr» Cuctembl, 0(QOpPMIEHHYIO COTIACHO
[punosxxenuto Ne76 k I[Ipapuiam, u/uiau HOBYIO 3asBKY Ha MOAKIIOUCHHE K MoTyiii0 «3apIlIaTHBIM TPOEKT» U
«[IpousBonbHbIe OKyMeHTH B bank» Cuctemsl, opopmieHHyto cornacHo [punosxkennto Ne78 k [IpaBumam:
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® [T0AaTh 3asBIICHUS Ha UX perucTpaiio B Y mocroBepstomeM 1eHTpe (I[Ipmroxenne Ne 8 k IlpaBuiam);

® [IPEOCTAaBHUTh 3asBIICHHE 00 OT3hIBE CepTU(HUKATOB KIIF0UYeH mpoBepku D11 YTIOITHOMOYEHHBIX JIUII, B
OTHOIIICHUHU KOTOPBIX MpeKpalieHsl moaoMouns noanuckiBath D] (IIpunoxenue No5 k [IpaBuiiam);

® [IOJIyYUTh HOBBIC 3allMIICHHBIE KItoueBble Hocutenmn USB-Token 1 BHOBb Ha3HAUYCHHBIX
YIOJTHOMOYEHHBIX JIMII IO/ paciucKy B 3asBke Ha noakmoueHue k Cucreme (IIpmmoxxenme Ne 7 k
[Ipaswmam, [punoxenne Ne 7a) n/unm B 3asBke Ha oAkiroueHrne K Momgymio «Paktopuar» CHUCTEMBI
(ITpunoxenne No7 6 k [IpaBuiiam), u/unm B 3asiBKe Ha MOJKITIOYCHHUE K MOy 0 «3apIuiaTHBIN TPOSKT)
u «lIponsBonbHbIe MOKyMeHTH B bank» Cuctems! (IIpmmoxxenne No78 k [IpaBumam).

® [IPOU3BECTH I HUX TCHEPAIIMIO KITFYCH, IT01aTh 3apoc Ha BITyck CepTuduKaToB Kiltoueii mpoBEepKU
OIl (m mmdpoBaHus), MPETOCTABUTH HOBBIC 3asBIICHUS Ha HM3TOTOBJIICHHE CEPTH(PHKATOB KITFOYCH,
3aBEpEHHBIC TIOKCHIO U TICUATHIO.

3.3.23. B ciyuae u3MeHeHUs] HANMEHOBAHHSI OpraHU3aluy W/HIM U3MEHEHUsI TIOJTHOMOYMI WIIM cOocTaBa JIUI,
KOTOPBIM TPEI0CTaBICHBI MOMHOMOuHs (1ipaBa) goctymna B Cucremy JIBO «MTC-busnec» (maiee mo Tekcty
HACTOSILIEro MyHKTa - CucTeMa) U /Wiy JIML, YIOJIHOMOYEHHbIX moanuchBaTh [1311 anekTpoHHbIe JOKYMEHTHI
B CucreMe, a Takke B CIydae UCTEUCHUS cpoka mojHoMmouuit [lonp3oBateneit CUCTEMBI, YKa3aHHBIX B 3asiBKE
[I211, KimenT He no3muee yeM 3a 1 (Oaun) pabounii [eHb 10 HACTYIUICHUS YKa3aHHBIX B HACTOSIIEM ITyHKTE
cOOBITHIA 00513aH MTpeoCTaBUTh B baHK:

e 3agBKy Ha OTKJIIOUYEHHE HCIOJIb30BAHUS NPOCTOH 3JIEKTPOHHOM MOANMCH ISl YIOCTOBEPEHHUS
JNOKyMEeHTOB B OnekTpoHHoU cucteme «MTC-busnec» (Ilpunoxxenne NelOA x IlpaBunam) — Ha
OyMa)XKHOM HOCHTENIe B JOTONHUTENbHBIH oduc banka (3a wuckimoueHueM «Jlekapr») HIU B
3JIEKTPOHHOM BHJE, IMyTeM BJIOXCHUS CKAaHWPOBAaHHOM Komuu 3asBKM B COOOIIEHHWE B OILUHU
«doxymenTtsl cBobomnoro ¢opmara» Cucrtembl, noamucanuoe [13I1 YmonHomoweHHOTo JMIa
Krnuenra.

e 3assky [IDIl nHa monmkiroueHwe k Cucreme, odopmieHHyro cornacHo Ilpunoxenuro Ne3A
HactosimuM  IlpaBmiam ¢ coOcTBeHHOpyuHbIMH — moanucsiMu  [lonmb3oBarened, JOKYMEHTHI,
noATBepXKaaromue npenocrasieHubie [lonp3oBarensiM nonHomouns (Hosepennocts / Ilpukas), a
TaK)ke KOMMHMU JOKYMEHTOB, YAOCTOBEPSIOUINX JIUYHOCTh [lonbp30BaTeseil, 3aBepeHHbIe B COOTBETCTBUU
¢ TpeboBaHUsIMU 3aKOHOAATENbCcTBa Poccuiickoit deneparum.

» Jlns TmpefoCTaBieHHS MONHOMOYHMH (TIpaB). MPOcMOTpa HMHGPOPMAIMH, CO3MAHUS |
nopnucanust [IOI1 31MeKTpPOHHBIX pacyeTHBIX JIOKYMEHTOB B Poccuiickux pyoOmsx wu
AIIEKTPOHHBIX COOOLICHNH B oNIMU «J{OKyMEHTHI CBOOOAHOTO (opmaray, a Takke oOMeHa
cooOmenusimu ¢ bankom B Yare (o Bompocam, HE CBSI3aHHBIM C 3aKJIIOUYEHUEM /
pacTopskeHueM / HW3MEHEHHEM YCJIOBUM OaHKOBCKUX JIOTOBOPOB, IOJAKIIIOYCHUEM /
OTKJIFOYEHHEM YCIIYT) - B OyMa)KHOM BHJIE B JIOTIOIHUTENbHBIN ouc baHka (3a MCKII04eHneM
«exapm»);

» Ui IPEeJ0OCTaBICHUS MOJIHOMOYHH (TIPaB): CO3[aHusl 3JIEKTPOHHBIX PACYETHBIX JOKYMEHTOB
B Poccuiickux pyousix (6e3 moanucanust [1911), npocmotpa nadopmanmu, oomeHa ¢ bankom
coobOmeHusmMu B Yare (1o BompocaMm, HE CBS3aHHBIM C 3aKIIOYCHHEM / pacTOp)KeHUEM /
W3MEHEHUEM YCJIOBHH OaHKOBCKUX JIOTOBOPOB, ITOJIKIIOYCHHEM / OTKIFOYEHUEM YCIyT,
COBEpIICHUEM PACUETHBIX OIEpaIlnii)) - B OyMayKHOM BHJE B JOMOJHUTEIBHBIN odrc banka
(3a ucxumroueHneM «JlexkapT») WK B SJIESKTPOHHOM BHJIE, ITyTEM BIIOKCHHSI CKAHUPOBAHHBIX
JIOKYMEHTOB B COOOIIeHHEe, CPOPMHUPOBAHHOE B OMIUU «J[OKyMEHTBI CBOOOIHOTO (popMarar
Cuctemsl u noanmucannoe 1911 YiomHoModuenHoro juna Kinenra.

3.3.24. Tlpenocrapnars uHGOpMAIHIO, HEOOXOAUMYIO JUIs UcTONHeHNs bankoMm TpeGoBanmii deepanbHOTO
3akoHa ot 07.08.2001 Ne 115-®3 «O mpoTUBOAEHCTBUM Jierau3aluu (OTMBIBAHUIO) JOXO0B, MOTYyYSHHBIX
MPECTYIHBIM  MyTeM, W  (UHAHCHPOBAHUIO TEPpPOpH3Ma», BKIOUYas HHPOPMAIMIO O  CBOHUX
BBITOIONIPHOOpETATENIX U OeHE(DUITMAPHBIX BIIAJIEIbIAX.

3.3.25. KimmeHr o0s3yercsi 00ecneYnTh COXPAaHHOCTh MOOMIIBHBIX YCTPONCTB C YCTAHOBJICHHBIM MOOHIBHBIM
MPWIOKEHUEM, a TaKke MOOMJIBHBIX YCTPOWCTB, HOMEpa KOTOPBIX 3aperucTpupoBaHbl B banke mist mesneit
MTOJTY9ICHHST OJTHOPa30BOro Koma B Buae SMS cooOmieHus (3aperucTpupoBaHHBI HOMep). B ciiydae yrepu
MOOMJIBHOTO yCTpOIicTBa ¢ 3aperucTpUpOBaHHBIM HOMEPOM, WIM OCYILECTBJICHMS OIEpaluil Mo cyeTam
Kmmenta Mb nocpenctom [1211 6e3 cornacust Kinuenra Mb HezamennutensHo, B MOMEHT 0OHapy KeHHs (akta
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yTpaThl WM OCYLIECTBICHUS HECAHKIMOHHUPOBAHHBIX OMepanuid, TpOHH(OPMHPOBATH CIYXKOY MOAIEPKKU
Bbanka mo Homepy tenedona 8-800-250-01-99. Jlns coeit unentndukanyu KinueHTt npu yBenoMiieHnd banka
gyepe3 Ciyx0y MOAMEP>KKH JOJDKEH 1Mo TeledoHy COOOMMTh AaHHBIE, BKIIOYas MACHOPTHHIE, YKa3aHHBIE B
3asske [IOI1. IIpu obOpamenun Kimenta MB B cimyk0y HOJAEpKKH C YCTHBIM COOOIICHHEM 00 yTpare
MOOMJIFHOTO yCTpoOiicTBa ¢ 3aperucTpupoBaHHBIM HOMepoM baHk Onokupyer noctyn Kimenta MB B
MoOunpHOe mpmioxkeHue u B moacucremy Marteprer-Kmment Cucrtemsr «Kmment-bank». B ciydae
ocyliecTBiIcHus onepaluii mo cueraM Kinuenra Mb nmocpeacteom II911 6e3 cornacust Kimuenta Mb, Kiuent
MBb 00s13aH HanpaBUTh B baHK MUCBEMEHHOE yBEJOMIIGHHE 3aKa3HOW MOYTOH (C YBEZOMIICHHEM O BPYUEHHUH H
OIMCBHIO BIIOKEHUH ), KyphepCKOM CITy00# niu B 1000# opuc banka.

3.3.26. Kiiment o0s3yercss He JIONMyCcKaTh IEPEMONHCHHWE TMaMSTH  MOOWIBHBIX ~ YCTPOWCTB ¢
3aperucTpUpOBaHHBIMI HOMEPaMH, YTO MOJXET CTaTh NPEMmATCTBHEM s mpuemMa SMS-cooOmieHuit c
OJTHOPa30BBIMHU KOJIAMH.

3.3.27. He mepenaBaTh TpeTbUM JHIIAM M COXPaHATh KOH(OUACHIHATHHOCTh MH(POPMAINU, HATIPaBIECHHON
bankom Ha 3apeructpupoBaHHBIH HOMEp TesnedoHa 10 MOMEHTa €€ MPUMEHEHUSI.

3.3.28. He npenocTaBnsaTh TenedoH ¢ 3aperucTpupoBaHHBIM HOMEPOM TPETHUM JIMIIAM M HE3aMETUTENLHO
cooomats B [IAO «MTC-bank» mpm yTepe/M3MEHEHWHM HOMepa TenedoHa WIM TIpH HAPYIICHUU
KOH(UICHINATLHOCTH, HallpaBIeHHOW baHkoM Ha ykazaHHBIH HOMep TenedoHa nHpopManu.

3.3.29. Mcnonb30BaTh 0JHOPA30BBIN MapOJIb I MepBUYHOrO Bxoja B Cucremy «Knuenrt-bank» B Teuenuu 3
(Tpex) xanenaapHBIX JHEH ¢ JaThl MoydeHuss SMS ¢ 01HOPa30BbIM MaposieM Ha 3aperucTprUpOBaHHBIN HOMED.

3.4. KumneHT BEpaBe:

3.4.1. BHocuTh npenioxkenue o cMeHe ceprudukatoB kiroueit mist Cucremsl «KnmneHT-baHk» B COOTBETCTBUH
¢ HactoawuMH [IpaBunamu.

3.4.2. B cmyuae BO3HHMKHOBeHHs y KimeHTa TeXHWYECKHMX HEHCIPABHOCTEH WM JIPYTHX OOCTOATENHCTB,
MIPENSATCTBYIONINX HCIOJBb30BaHui0 JJI, oO6paTuThcs B baHK ¢ MHUCBMOM, COAEPIKAIIUM MOTHBHUPOBAHHYIO
pock0y O MPUOCTAHOBIIEHUM €ro paboThl B CHcTeMe Ha OIpeeeHHbIH CpoK. Bee 10KyMEHTHI B 3TOM cily4ae
JOJDKHBI TiepeiaBathes B bank u KimmenTy Ha OyMasKHBIX HOCHUTENSIX B YCTaHOBJICHHOM Iopsijike. M3MeHenue
Hops/IKa Nepeiady JOKYMEHTOB BCTYIIAeT B CHITy C MOMEHTa MojTydeHus: bankom yBenomenus Kimenra.

3.4.3. B3aumoelictBoBaTh ¢ baHkoM B XoJ1e paccieoBanus GpakTa HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K CUETY
Knuenra, nonyuats oT banka nadopmaimio o pe3ynprarax paccieoBaHus.

3.4.4. B nensax otknroueHust Cucremsl «Knuent-banky» mm Cucremsr «MTC-busHecy B pamkax 1eHCTBYOIIEro
Horosopa npenoctasuts B bank 3assienue gopme IIpunoxenns Ne9A k Hacrosmum [Ipasunam.

4. Tlepenaua npas

4.1. Hu onna u3 CTOpOH He MOXET IlepeAaBaTh CBOU MpaBa M 00s3aTeNbCcTBa 10 JJoroBopy, 3aKiIt04YeHHOMY B
COOTBETCTBHU C HacTOsIUMH lIpaBuiiamMu, TpeTbUM JIULIAM.

5. Ilopsinok pacyeroB

5.1. Knuent omnmaumBaer ycimyru banka 3a oOcmyxkuBanme B Cucreme B pa3Mepe M CPOKH, yYKa3aHHBIE B
Karanore ycmyr u tapudoB, 1 B coOTBeTCTBMH ¢ HacTosmmmMu [IpaBuiaMu u YCIOBHSIMH KOMILIEKCHOTO
0aHKOBCKOrO oOcCiy>kuBaHusi (B ciiydae mpucoeguHeHus kK IlpaBwiam B pamkax 3aximodenusi Jlorosopa
KOMILIEKCHOTO 0aHKOBCKOTO OOCITY>KUBAHHUS).

5.2. B ciyuae HencnonHenus: KimenToM 00s3aTeNbCTB 1O oruiaTe baHKy ycnyr U BHECEHHIO aDOHEHTCKOM
iatel bank umeer npaBo 0e3 TOMOIIHUTENBHOrO pacnopsbkeHust Kiimenrta cimcaTh ¢ pac4eTHOro cueTa, a npu
HEBO3MO>KHOCTH CIIMCAHHUS C PACUETHOrO cYeTa - ¢ Jitoboro 6aHkoBckoro cueta Kinmenra, otkpeitoro B banke,
CYMMY JICHEXKHBIX CPEJCTB B pa3Mepe CTOMMOCTH YCIIyT/aDOHEHTCKOH IJIaThl.

6. Iopsiiok XpaHeHHs U YHUUTOKEHHUS YJTEKTPOHHBIX JOKYMEHTOB U cepTUPUKATOB
KJII04el

6.1. Bank u KiHeHT OCyIIECTBISIOT XpaHEHUE W 3alUTY 3JIEKTPOHHBIX JOKYMEHTOB, MmojnucaHHbx O,
COOTBETCTBYIOIIMX CEPTU(PHUKATOB KIItOUCH B 21eKTpOHHOM popme B Teuenue 5 (Ilstu) ner.
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6.2. bank u Kiment oOs3aHbl oOecmeunTh 3amuTy apxuBoB O/l M cepTHOUKATOB KIOYEH OT
HECAaHKLIMOHUPOBAHHOTO IOCTYIIA B COOTBETCTBUM C TPEOOBAHUSIMH, ITepedncieHHbIM B Paznene 1 4 HacTostmx
IIpasum.

6.3. Ilo ucreuenum cpoka xpaHenus I u ceprudukaroB kiroueid bank m KiueHT camocTosTenbHO
MIPOM3BOMST UX YHHUTOKEHHE.

7. OtrBercTBeHHOCTH CTOpPOH

7.1. 3a HeWCHOJHEHWE WM HEHaJJIe)Kalllee MCIOIHEHHE 0053aTeIbCTB TI0 HACTOsIEMY 10ToBopy CTOpPOHBI
HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoil @enepanuu.

7.2. baHK He HeceT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHWE WM HEHAJJIeXallee HCIOJHEHHWE MOPYYCHUH
Knuenra B cimywasix, ykazaHHbIX B 1.3.2.3 Hactosmmx [IpaBui, u3-3a HapymeHus KIHEHTOM MOJOXKEHUH
HacToauwmx [IpaBun, a Takxe B ciydasix, IpeayCMOTPEHHBIX 3aKoHo1aTenbcTBOM Poccuiickoit deneparuu.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a CIIMCaHHUE CPeACTB co cueTa KireHnTa B ciydae, ecid Mo NpuIrHaMm,
HE 3aBHCAIIUM OT baHKa, 3NIEKTPOHHBIC IUIATE)KHbIE TOKYMEHTHI ObUIM OTIpaBieHb! B baHk nuiamu, He
HECYIITUMH OTBETCTBEHHOCTH 32 COXpPAaHHOCTH Kirtoueit D11 (u mmdpoBanns), He UMEIOIIIMH MTPABO PabOTATH C
CHCTCMOﬁ, IIpyu YyCJIOBHHU, YTO OSJICKTPOHHBIC IUIATCIKHBIC OOKYMCHTLL 6I)IJ'II/I COCTAaBJICHbI IpPaBUJIIBHO H
COOTBETCTBOBAJIN TpC6OBaHI/ISIM CUCTCMbI 3allUTbl OT HCECAHKIUOHHMPOBAHHOTO JOCTyIla M COACPKaAIA
mpaBunbHbie OIl, a Takke, ecnmm bank He ObUT CBOEBpeMEHHO WHGOPMHUPOBAH 00 OOCTOATENHCTBAX,
npexycMoTpeHHBIX myHkTamu 3.3.9., 3.3.23 u 3.4.2. HacTosmux [lpaBu.

7.4. bBaHK He HeCeT OTBETCTBCHHOCTH 32 HEBBHINOJIHEHHE 0053aTENBCTB, MPEAYCMOTPEHHBIX HACTOSIIUMH
[IpaBunamu B cinydae cO0eB, BOZHUKIINX M0 MPUYMHAM, He3aBHCAINUM OT CTOpPOH.

7.5. OTBETCTBEHHOCTH 32 MPABUILHOCTH OQOPMIIEHUS TEPBUYHBIX JOKyMEeHTOB HeceT KnmeHnt. bank Hecer
OTBCTCTBCHHOCTL 3a COXPAaHHOCTH JJICKTPOHHBIX AOKYMCHTOB MW CBOCBPEMCHHOC HCIIOJTHCHHC IIJIATCIKHBIX
JOKYMEHTOB.

7.6. KumeHT mocraBlieH B W3BECTHOCTh M B IOJHOW Mepe OCO3HAeT, 4TO HCIOJIb30BaHHEe MOOMIBLHOTO
MPUIOKEHUS] HECET PUCK HECAHKIIMOHUPOBAHHOTO JIocTyna oT nMenn Kimenra k cucreme «Kiment-bank» u
KoHpUIeHIMANbHOW WHpopManuu KiMeHTa TpeTbuX JMIl B CiIydae YTepu WM Tepeladyd TPEeThbUM JIHIaM
MoOOMIEHOTO YCTPOHMCTBA W/HIIM KOMIpOMeTaIui MoOHIBHOTO IPHIOKeH 1. KITMeHT HeceT OTBETCTBEHHOCTD
32 HECAaHKIMOHWPOBAHHBIA JOCTYH TPETbUX JHIl K MOOWIBHOMY YCTPOWCTBY M CBOEBPEMEHHOE
nHpopmupoBanue banka B coorBercTBuu c 11.3.3.23. Hactosmux [Ipasum.

8. Ilopsinok BHeceHUsI U3MeHeHMIT n/uam nonojaHennii B [lpasuna u/mam Karajor yeayr n
Tapudos

8.1. bank BmpaBe B OJHOCTOPOHHEM MOPSAKE BHOCHTh M3MEHEHUsS W/WiIK foroiHeHus B Karamor yciyr u
TapudoB U B HacTosiue [IpaBuia, B TOM 4KCIie YTBEPKAATh HOBYIO penakiuio [Ipapuit.

8.2. bank uHpopMmupyeT KimeHTa 0 BHeceHWHM M3MEHEHHI/ JomoNHeHnd B Hactosmue [IpaBuna, B ToM
quciie 00 yTBEpXKICHUU HOBOM penakimu [IpaBun He meHee, uem 3a 5 (I1saTh) KaneHAApHBIX THEW 1O JIAThI
BCTYIUICHUs] TaKMX W3MEHEHWH/ JONOJHEeHWI/ HoBoW pemakuuu [lpaBun B cuily myTeM HampaBieHUS
nHpopMaimonHoro coodmeHuss nmo Cucreme «Knuent-bank» wu/wim pasmerienus HHGOpMaNUd Ha
nHpopManmoHHOM  OanHepe cuctemMbl «MTC-busnec» kopropatuBHoro MHtepHer-caiita banka
www.mtsbank.ru.

8.3.  Banmk BmpaBe BHOCHUTh HM3MeHeHHs B Karanmor ycimyr u TapudoB B 4YacTH pasMepa KOMHUCCHUH,
ymaunBaembix Knmentom banky 3a obcmyxkuBanme B Cucteme «KimmeHT-baHk», cpoka M MOPSIKA OIUIATHI
yKa3aHHBIX KOMHCCHH, C MpelBapuTelbHBIM yBenomieHneM KiueHta o0 M3MEHEHHMAX HE MEHee, 4eM 3a 5
(ITatp) paboumx mHEH 10 AATHI BCTYIJICHUS B CHIIY COOTBETCTBYIOIINX U3MEHEHHH CIIEAYIOMINMH CIOCO0aMHU:

. MmyTeM pa3MelleHus: nHpopMmanuu B oducax odciyxuBanus KinuentoB banka u Ha KOpHopaTHBHOM
WnTepner-caiite banka www.mtsbank.ru;
. IyTeM HampaBiieHus cooOmenns Knmenrtam, He momkimodeHHBIM K Cucreme «Kmment-bank», Ha

AJIEKTPOHHBIN afipec, ykazanHbl KnuentoMm B 3asBieHun o nmpucoequHeHuu win B 3asske [1011;
. o Cucreme «Knuent-bank».
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8.4. Bce n3MeHeHMs /IOMONHEHHS BCTYAIOT B CHITY, HAYHHAS CO JTHS, CJIEIYIOIIETro 3a IHEM UCTEUEHUS CpOKa
HarpaslieHUs THHOPMAIMOHHOTO COOOIIEHHS B MOPSAIKE, YKa3aHHOM B 11. 8.2. 1 B 11. 8.3. Hactosmux [Ipasun u
pa3MelleHns Ha KopnopaTuBHOM MHTepHeT-caiite banka www.mtsbank.ru

8.5. B ciyuae Hecornacus Kimnenra ¢ u3MeHeHUIMU/ JTOTIOJIHEHUSIMU, BHECEHHBIME bankowm B [IpaBuna wim
Karanor ycinyr u tapudos, HoBol penakiueii [Ipasui, KiimeHT nMeeT rpaBo pacToprHyTh JloroBop B OpsIIIKE,
npexycMoTpeHHoM paszaenioM 10 Hacrosmux [Tpasu.

9. Ony0auxoBanue nHpopmMauun

9.1. Tlox onyb6nukoBanueMm nHpopmanuu B [IpaBuiax moHuMaercs: pasMenieHiue bankom wHpopMamnuu Ha
kopropatuBHoM MuTepHeT-cakite barka www.mtsbank.ru.

9.2. Mowmenrom nyOnukaruu [IpaBun, miaHupyembeix uaMeHeHwid/nononnenuii [Ipasui/Karanora yenyr u
Tapru(oB CINTACTCSI MOMEHT MX IIEPBOTO pPa3MeEIIeHHI Ha KopriopatnBHOM MHTepHET-caliTe baHka.

9.3. bamk He HeceT OTBETCTBEHHOCTH, eciu wH(popmaius o0 W3MeHeHWH w/wuiu aonoiaHeHwn [lpaBmir/
Karasora ycnyr u tapudoB, onmyOJuKOBaHHAsl B MOPSJIKE M B CPOKH, YCTaHOBICHHBIE [IpaBuiamu, He Obuia
MOJTyYeHa W/WIIM MU3yYeHa W/WIIN TPaBUIIEHO HCTONKOBaHa KireHToM.

10. Cpok aeiicTBus 1 nopsiIoK pacTopskenus Jorosopa
10.1. JloroBop cumTaeTcs 3aKIIOUYEHHBIM U BCTYIAET B CHITY:

» C JaThl IPOCTABJICHHUSI OTMETKH O IIPHEME YIIOJIHOMOYEHHBIM coTpyAHnKOoM banka Ha 3asBneHun o
MIPUCOEAMHEHNH, COCTaBIeHHOM 110 (popme mprnoskeHuit Nel, Ne 1A k Hactosmum [IpaBumam mmu
mo uHOM (opme, ycraHoeneHHOW bankowm, mpencrarienHoM KiimenTom B BaHk Ha OymMaxHOM
HOCHTEIIE;

» ¢ partel 3aKimrodeHus JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXHMBaHHsS Ha OCHOBaHUH
3asiBICHUS O IPUCOEANHEHNH K Y CIIOBUSIM KOMITJIEKCHOTO OaHKOBCKOT'O OOCITYKHBAaHUS;

» ¢ JIaThl OTKPBITHS PACYETHOTO cYeTa B CIy4vae MpeocTaBicHus B bank 3asBiieHust 0 MpUCOeIMHEHNH
B LEJISIX OTKPBITUS TIEPBOTO PACUETHOTO CYETa

W JIGUCTBYET JI0 MOMEHTA €T0 PACTOPXKEHUS 110 COTJIAIIEHUIO CTOPOH MM B OJJHOCTOPOHHEM TIOPSIIKE OTHOM 13
CropoH B cootBeTcTBUM ¢ yHKTamu 10.2.-10.4. HacTosiunx [IpaBui/ cOOTBETCTBYIONIMMU MTyHKTAaMH Y CIIOBUIA
KOMILIEKCHOTO OaHKOBCKOTO OOCITYKUBAHUSI.

10.2. DoroBop 00 00CITy>KMBaHUU C UCTIOJIb30BaHHEM CUCTEMBI, 3aKIFOUCHHBIN B COOTBETCTBUU C HACTOSIIIIUMHU
ITpaBumaMu, MOXeT OBITH PACTOPTHYT B OJHOCTOPOHHEM MOPSAKE Mo MHUIMaTHBe banka. bank yBemomiser 06
stom Knuenrta He mosmHee, yem 3a 15 (IIaTHauath) KaJlCHAAPHBIX THEW IO JAThl PACTOPKEHHUS MyTEM
HaTpaBJICHUS MMCHbMEHHOTO YBEAOMIICHUS (3aKa3HBIM IMOYTOBBIM OTIPABIICHHEM C YBEJOMJICHHUEM O BPYUCHUHU
mn mo Cucreme «Knuent-banky). JIoroBOp CUMTAETCST paCTOPTHYTHIM C JIAThl, YKA3aHHON B yBEIOMJICHUH
banka.

10.3. [oroBop 00 o0cCiTy>KnuBaHUM C UCTIOJIb30BaHNEM CHUCTEMBI, 3aKIIFOUEHHBII B COOTBETCTBHUH C HACTOSIIIIMHU
[IpaBunamu, MoxeT OBITH pacToprHyT Mo wHHNUaTHBe Knmenta. KinmeHnTt HampaBiser B baHk muchbMeHHOE
3asiBIIeHHE 0 pactopxkeHuu JloroBopa, cocrasienHoe mo gopme [Ipunoxenus Ne 9 k Hactosmmm [IpaBunam.
JloroBop cunTaercsi paCTOPTHYTHIM C JaThl OTy4eHns bankoMm 3asBieHwus.

10.4. JoroBop 00 oOCITy>KMBaHUM C UCTIOJIb30BaHNEeM CHUCTEMBI, 3aKIIFOUEHHBII B COOTBETCTBUH C HACTOSIIIIUMU
[IpaBunamu, aBTOMaTHYECKH MPEKPANIAET CBOE IEHCTBHE ITPH PACTOPKEHUH JIOTOBOPA(0B) OAHKOBCKOTO CYeTa
Krnuenra, 3axmoueHHoro(s1x) Mmexxxy bankom u Knnentom.

10.5. HoroBop 00 oOciyXwBaHWM C HCIOJNBb30BaHWEeM CHUCTEMBI, 3aKJIIIOUEHHBIH B pamkax JloroBopa
KOMIUTEKCHOTO OaHKOBCKOTO OOCTY>KHBaHHSI HE MOXET OBITH pacTOprHyT 0e3 pacropxenus [loroBopa
KOMIUIEKCHOTO OaHKOBCKOTO OOCITy>KUBaHUSI.

11. lMopsiok pa3penieHusi CIOPOB U I0KAa3aTebcTBa npuHaaiexuoctu I npu pazdope
KOH(IMKTHBIX CUTYalM i

11.1. B cirydae BO3HHKHOBEHUS CIIOPOB 10 HAcTOsIeMy JloroBOpY Wik B CBsA3U ¢ HUM, bank u KitneHT nmpumyT
BCE MEPHI K X Pa3pelIcHUI0 Ha B3aMMOIIPUEMIIEMON OCHOBE ITyTEM ITEPETOBOPOB M ICHCTBHIA B COOTBETCTBHH
¢ 3akoHoAaTenbcTBOM Poccuiickoit denepanuu.
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11.2. Pa30op KOH(MIUKTHOW CUTYalluy BBITIOIHSETCS [0 HHUIKATHBE J1I000r0 yyacTHHKA CHCTEMBI M COCTOUT
u3:

» TpeabsABICHUS NMpeTeH3un ofHON 13 CTOPOH APYToW;

»  (opMUpOBaHHS KOMUCCHUH JUIS PACCMOTPEHHS KOH(PJIMKTHOW CUTYaIlNH;

» pa3dopa KOH()IMKTHOI CHTyalHH.

11.3. TIperensuu npyr k npyry paccMmatpuBaroTcs CTOpOHAMH Ha OCHOBaHWU O(MDUIMATIHHO BPYYCHHBIX
YBEIOMIICHHH B MUCHbMEHHOM BHJIE.

11.4. CropoHbl BpaBe peliaTh BOZHUKAIOIIUE MTPETEH3UU B paboueM nopsiake. [To ¢akty nperensun CTopoHbI
MPOBOJIAT BHYTPEHHEE paccieIoBaHue U OQUIHAITLHO HHYOPMHUPYIOT IPYT IPyTa O €ro pe3ysibTaTax B TCUCHUE
14 (4eTpIpHAATIATH) KAICHAAPHBIX JHEU C JaThl OMy4deHws npeTeH3ud. CTOpOHa, IpeabsIBUBIIAS TPETEH3UIO,
B CPOK 5 (mTh) pabounx AHEW MOCie NOTYYCHHS Pe3yJIbTaTOB pacclieoBaHus OT Apyroi CTOPOHBI, MOJKHA
paccMoTpeTh JOCTATOYHOCTh MPENICTABICHHBIX OOBSICHEHWH W HANpaBHTh O(UIIMATBLHOE YBEJIOMIICHHE O
CHSTHH MPETCH3UU WIH NPEUIOKECHUE O CO3/IaHUU KOMUCCHH 10 Pa3pEIICHUI0 CIIOPHON CUTYAIIHH.

11.5. B ciydae ecnu X014 061 o1Ha n3 CTOPOH MPHU BOSHUKHOBEHUH CIIOPA BHICKA3hIBAET HEJJOBEPHE K COCTABY
1 (hopMary 3JIEKTPOHHBIX IOKYMEHTOB, XpaHSIIIUXCS B IOKAILHOM apxuBe pabouero mecta Kinenra nim banka,
WM BBICKA3bIBacT HEJOBEpPHE K MPOTrpPaMMHOMY oOecredeHHo, (QyHKIMOHUPYIOIEMY Ha JaHHOM padoueM
MecTe, WM HE YJOBJIETBOPEHA pe3ylbTaTaMl PacCMOTPEHUs MPETeH3HH B padodyeM mopsake, To CTOpPOHBI
00s13aHBI CPOPMUPOBATH KOMHUCCHIO TSI PACCMOTPEHUsI KOHGIUKTHOW cuTyaruu. Llensio paboTsl koMuccHn
SBJSIETCS YCTAHOBJICHHE INPABOMEPHOCTH M OOOCHOBAHHOCTH IPETEH3WH, a TAKXKE YCTAHOBJIEHHE, €CIH
HE00XO0IMMO, MOJUTHHHOCTH U ABTOPCTBA 3JIEKTPOHHOTO JOKYMEHTA.

11.6. B coctaB KOMHCCHH ISl pACCMOTPEHHSI KOHQIMKTHON CHUTYallMd BXOJHWT PaBHOE KOJWYECTBO, HO HE
MEHee ABYX, NpelacTaBuTeneil oT kaxnod u3z CrtopoH, ompenensieMbix CTopoHamu camoctosiTenbHo. 1lpu
HEOO0XOIUMOCTH, 10 corjacoBaHuio CTOPOH, K paboTe KOMUCCUU ISl IPOBEACHHS TEXHUYECKON SKCIEPTHU3bI
MOTYT TIPUBJICKATHCSI HE3aBUCHMBIC SKCHEPTHI, a TakkKe (eciy KOHQIIMKTHAs CUTyallus BO3HHKIA TpU
npoBeaeHun pacuetoB mo Cucreme «Knuenrt-banky) skcmepr — mpexacraButens Paspabotumka CK3U
«Kpunrollpo CSP». Omata yvactuss B pabore KOMHUCCHM IpeAcTaBuTenst Pa3paboTumka Npou3BOANTCS
banxowm 3a cuer CTopoHsl, peabABIsioniel nperensuto. [IpaBo mpeacTaBnsaTe cOOTBETCTBYONYI0 CTOPOHY B
KOMHCCHH JOJKHO TOATBEPIKAATHCS JOBEPEHHOCTHIO, BEIIAHHON KaXKJOMY MTPEJICTABUTEIIO Ha COTJIACOBAHHBIN
CropoHamu CpoK pabOTHI KOMUCCHH.

11.7. Komuccus onpesenser, BKIIIo4asi, HO, HE OTPaHUYIHBASICh, CICTYIOIICe:

» npeaMerT pasHoIVIacuii Ha OCHOBaHMM mUchMa CTOPOHBI-MHUIMATOPA pa30MpaTeNibCTBA U
pasbsicHeHHit CTOpOH;

MIPaBOMEPHOCTh TPEIbSIBICHUS TPETEH3UH HAa OCHOBAaHWU TEKCTa 3aKiroueHHoro Jloroeopa
(macrosimux [Ipasun u [lpunoxxenuit K HUM);

JIOKYMEHTBI B 3JIEKTPOHHOM (hOpMe, OTHOCAIIMECS K MIPEAMETY Pa3HOTIACHIA;

WJICHTUYHOCTh OTKPBHITHIX Kiroued Kimenra wim bBawka (B ciydae ocmapuBanus D/,
noxnucanuoro YOII B Cucreme «KineHT-banky,;

WICHTUYHOCTh  DJIGKTPOHHOTO  JOKYMEHTa  JOKYMEHTy Ha  OyMaXHOM  HOCHTEIe,
chopmupoBanHOMY B banke;

HUCTUHHOCTH 3JIEKTPOHHOU MOAMUCH 3IEKTPOHHOTO TOKYMEHTA;

HaJU4¥e U COAEpPKaHUE TIOATBEPKICHHUS 10 JICKTPOHHOMY IOKYMEHTY;

JIATHI ¥ BpEMS MTOCTYIUICHUS, OTIIPABKH JIEKTPOHHOTO JOKYMEHTA U TTOATBEPKACHUS 110 HEMY;
HCIIPaBHOCTH MCMOIB3YEMBIX KIIIOUEBBIX HOCHUTENECH B ciiyyae ocrnapuBanus D/, OAMMUCAHHOTO
VOII B Cucteme «Knuenrt-baaky.

VVVY ¥V VYV V

11.8. CTopoHBI JOTrOBapUBAIOTCS, YTO sl pa3dopa KOH(IUKTHBIX CHUTyallMid KOMHUCCHS INPHHUMAeT Ha
paccMOTpeHHue HIEKTPOHHBIE JOKYMEHTHI U MOATBEPXKIACHUS 10 HUM M 00s3aHa MCIIOJIB30BaTh CIEAYIOLINE,
MpU3HaBaeMble CTOPOHAMH, ITAJIOHHBIE JAHHBIE:

> JaHHBIC DJICKTPOHHOI'O apXuBa MPUHATBIX, OTIIPABJICHHBIX JJOKYMCHTOB;

» JaHHbIC 0a3bl JAHHBIX PETHCTPAIIMOHHBIX 3amucedl (KypHAI pEerucTpaliy MpueMa ¥ OTIPaBKH
AIEKTPOHHBIX JOKYMEHTOB);

» mnoamnucaHable KiMeHTOM OpWTHHAJBI OJIAHKOB 3asBIICHWH Ha HM3TOTOBIICHHE CEPTU(PHKATOB
nontp3oBateneit Y1 mpu nogkmouenun CrucreMbl «KimneHT-baHky,
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» xpanumoe y banka nporpammuoe obecriedenue CUCTEMBI.

11.9. DxcrnepTH3a OCMApUBAEMOTO JIEKTPOHHOTO JOKYMEHTA OCYIIECTBISETCS B MPUCYTCTBHU BCEX YJICHOB
SKCIEPTHON KOMHUCCHH.

11.10. eiicTBust komuccuu npu ucnoib3zopanuu I13I1 Kirenrom B Cucreme «Kiuent-banky.
Komuccust ocymiecTBIseT MOATBEP KICHHE TIOJIMHHOCTH ocriapuBaeMoro D/] myTeM npoBepku Qakra:

naeHTuGuKanuy 1 Ayrentudukanuu kimenra B Cucreme «Knuenr-banky,

HanpasieHust bankom SMS-coo0mienus ¢ 0IHOPa30BbIM KOJOM Ha 3aperuCcTpUPOBaHHBIA HOMEP
MIpH CO3JaHHUHU OTIepalvH;

BBOJIa KOPPEKTHOI'O OZHOPA30BOT0 KOAA;

TOTO, YTO BBEIEHHBII OJHOPA30BbIN KOJI MPOIIET IPOBEPKY Ha IIPABUIBHOCTD C MOJIOKHUTEIBHBIM
pe3yJIbTaTOM U BpEMs €ro BBOJIa HE UCTEKJIO;

COBIIQJICHUSI CyMMBI, 1aThl M Ha3HaueHMs miarexa B D/, u B 1okymeHrte, chOpMHUPOBAHHOM B
ABTOMAaTUYECKOU cucTteMme pacyeToB banka Ha ocHoBaHuM D/I, a Takke AaThl U BPEMEHU BBOJA
OJHOPA30BOro KOJa.

YV YV VY

11.11. leiictBus komuccuu npu uctonb3opannn Y OI1 Kimmentom B Cucreme «KimeHT-baHky.
11.11.1.3kcnepTH3a OCYIIECTBISETCS B TPH dTaIla!

Oran 1. IloaroroBka oOOpynoBaHMs M TPOrPaMMHOrO OOeCTeYeHHs] W TECTUPOBAHHE WX
paboTOCIIOCOOHOCTH.

Jran 2. KOHTpoJb HEI0OCTHOCTH OCHApPUBAEMOro 3JIEKTPOHHOIO JOKyMEHTa myTeM npoBepku III npu
oMoy Ceptudukara oTKpbIToro kitoda I11, npeacraBienHoro bankowm.

Jrtan 3. AyTeHTUOUKAIMS OTIPABUTENS OCHAPHUBAEMOTO 3JEKTPOHHOTO JOKYMEHTa IyTeM MPOBEPKH
MPUHAAJICKHOCTH, aKTyalIbHOCTH U LesnocTHOCTH CepTrdukara, HCIIOIb30BaHHOIO KOMHCCHEH TS TPOBEPKH
OIl.

11.11.2. TIloaroroBka u TpoOBepka pabOTOCIOCOOHOCTH OOOpPYMOBAaHUS M  MPOrPAMMHOTO
00eCreYeHus MPOBOJIATCS B CIICAYIOIIEM MOPAIKE:

» TPOU3BOAMTCS KOH(PUIYpHPOBAHHE OINEPAMOHHON CHUCTEMBI, OCYIIECTBIISICTCS IPOBEpPKa
MpeOCTaBIEHHOTO BaHKOM IMepCOHANbHOTO KOMIIbIOTEpA Ha MPEIMET OTCYTCTBUS BHUPYCOB U
MIPOTPaMMHBIX 3aKJIaJI0K;

» TIPOU3BOAMTCS YCTaHOBKa 3TajoHHOro mporpammMHoro obecneuenusi CK3U «Kpunrollpo CSPy.
Hns ycraHoBkM 3TanoHHoro mnporpammuoro ooOecrnedenusi CK3U  «Kpunrollpo CSP»
WCTIONB3YeTCsl AUCTPUOYTHB, IpeICTaBIEeHHBINH PazpaboTankom;

> 4iieHaM SKCIEPTHON KOMUCCHUHU PEAOCTABIISIETCSI BO3MOKHOCTh YOeIUThCs B pab0TOCIIOCOOHOCTH,
YCTaHOBJICHHOTO MPOTPaMMHOIO OOeclieYeHUs] IyTeM MPOBEACHUS TECTOB, B IOPAIKE,
npenycmoTpenHoM qokymenTanuei Ha CK3U «Kpunrollpo CSP».

11.11.3. KoHTpOJb IIEJIOCTHOCTH OCHAPUBAEMOI0 3JCKTPOHHOI'O JIOKYMEHTa IPOHM3BOJIUTCS
MOCPEACTBOM CTaHAapTHOH mpoueayps! nposepku D11, npenycmorpennoit CK3U «Kpunrollpo CSP».
[Iposepka ocymectsisercs Ha Ceprudurare I, ¢aitn koToporo npeassasisercss bankoMm komuccuu
Ha 3aIIHUIIEHHOM HOCHUTEIIE.

11.11.4. [Ins moka3aTellbCTBA IMOMIMHHOCTH (TMPUHAIJICIKHOCTH, aKTYAIBHOCTH W IEJIOCTHOCTH)
CepTudukaTa, UCIOIB30BaHHOTO ISl TpoBepku DI, KOTOpO¥ MOANKMCAaH OCHApUBAEMBIA JTIOKYMEHT,
baHK J0/DKEH NpeabsSBUTh YICHAM KOMMCCHUM 3aBEPEHHOE YIIOJIHOMOYCHHBIM JjuiioM KimeHra
3asBJICHUE Ha U3TOTOBJICHUE cepTUdUKaTa rmoyip3oBarens YLI.

Ilpumeuanue.
Iposepra npunaonescnocmu, axmyanvrocmu u  yenocmuocmu  Cepmugpuxama, noOmMeepHcOeHHO20

NUCbMEHHbIM OOKYMEHMOM, HNpPOBOOUMCS NYMeM BU3VAIbHOU CBEpKU YNeHAMU IKCHEPMHOU KOMUCCUU
pacneuamxu  Qaiina Cepmugurama, 3anUCAHHO20 HA NPeOCmAagieHHOM bankom cvemHom HOcumene u
pexsuzumog knoya nposepku Ol 3as6nenus Ha uszeomogneHue cepmuguxama noavsosamens YII,
3ahuUKCUPOBAHHBIX 8 OYMAINCHOM OOKYMeHme.

11.11.5. HO,I[TBCp)KZ[eHI/ICM MNOJJIMHHOCTHU OCHAapUBACMOTO JJICKTPOHHOTI'O MOPYYCHUSA SABIIACTCA
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eIMHOBPEMEHHOE HAIMYHE CIEAYIONINX YCIOBUM:

» mnposepka OIl ocmapuBaeMoro 3JeKTpOHHOTo JokymeHTa Ha Ceprudukare, (ain KOTOporo
npeabsBicH baHKoM, lajia MOJI0KUTENBHBIN PEe3ybTaT;

» MOATBEP)KICHA MPHHAICIKHOCTD, aKTYaIbHOCTh U ENTOCTHOCTh CepTH(hHKATa OTKPHITOTO KITI0Ya
KiuenTta ¢ momomipio KOTOpOro mpoBoautTcs mposepka Ol ocmapuBaeMoro 3aeKTPOHHOTO
MOPYYCHUSI.

11.12. JletictBus komuccuu mpu ucnonb3oanuu 1311 Kinuentom B Crucreme «MTC-busnecy:
Komuccust ocymiecTBIseT MoATBEP KICHHE TTOAJIMHHOCTH ocriapuBaeMoro D/] myTeM npoBepku Qakra:

naeatndukanny u Ayrearudukanun Kinnenra B Cucteme «MTC-buznec»

HampaBieHus: bankoM SMS cooOmeHHsS ¢ OJHOPA30BBIM KOIOM Ha 3aperHCTPHpPOBAHHBIN
HOMEp NPU CO3J]aHUH OTIepally;

BBOJIa KOPPEKTHOTO OTHOPA30BOTO KOJI;

TOTO, YTO BBEACHHBI OJHOPA30BBIA KOJ TMPOMIEN TMPOBEPKY Ha TMPaBHUIBHOCTh C
TIOJIOKUTENBHBIM Pe3yJIbTaTOM U BpeMs ero BBoja B CUCTEMY HE UCTEKIIO;

COBIAICHUS CYMMBI, IaThl U Ha3HAYCeHUs TuiaTexka B O/, U B JokyMeHTe, chOPMUPOBAHHOM B
aBTOMAaTUYECKO cucteme pacueToB banka Ha ocHoBaHuU D/, a Takke NaThl U BPEMEHU BBOJA
OJTHOPA30BOTO KoJ]a Y TOTHOMOYEHHBIM JTUIIOM.

YV VV VYV

11.13. Pe3ynpTaThl SKCHEPTH3Bl OQOPMISIOTCS B BUAE NHCHMEHHOTO 3aKIIOUYEHUs — AKTa JKCIEPTHOM
KOMHCCHH, TIOJIIHCHIBAEMOT'0 BCEMH WICHAMH KOMHUCCHH. AKT COCTaBIISICTCS HEMEIJICHHO ITOCIIE 3aBEPIICHHS
BCEX JTAIOB KCIEPTH3bL. B AKTe PHKCHUPYIOTCS pe3yabTaThl BCEX 3TAIOB MTPOBEICHHOM IKCIIEPTHU3HI, a TAKKE
BCE CYIIECTBCHHBIC PEKBU3UTHI OCMAPUBAEMOr0 3JICKTPOHHOTO MOPYYEHHUS. AKT COCTaBJSIETCS B JBYX
IK3EMIUTAPAX - 10 OJHOMY IS ipeacTaBuTesnel banka u Kimenra. AKT KOMUCCHH SIBIISIETCSI OKOHYATEIIBHBIM H
HEePECMOTPY HE MOAJIEHKHUT.

11.14. TloaTBepkaeHHE TOUIMHHOCTH 3JIEKTPOHHOTO JOKYMEHTa, 3aQUKCHpOBaHHOE B AKTE, Oy/IeT O3HAYATh,
YTO 3TOT JOKYMEHT MMEEeT IOPUANYECKYIO CHUJIY M SABISETCS 3aKOHHBIM OCHOBAaHHEM JUIS OCYIIECTBIEHHBIX
bankom omepamuii mo cuery Kimenta. He noarBepskieHue MNOUIMHHOCTH 3JIEKTPOHHOIO JIOKYMEHTA,
3auKCUpOBaHHOE B AKTE, Oy/IeT 03HAYATh, YTO ITOT JJOKYMEHT HE UMEET IOPHIMUECKON CHIIBI U HE SIBJISIETCS
3aKOHHBIM OCHOBAaHHEM JUIsl OCYLIEeCTBICHHBIX bankoM onepanuii o cuety Knnenra.

11.15. AKT, cOCTaBIIEHHBIH O3KCIEPTHOW KOMHCCHEH, SBISIOTCA JO0Ka3aTelIbCTBOM TIpW JajbHEHIemM
pa30bupaTeNbCTBE Cropa B Cy1eOHBIX OpraHax.

11.16. [Ipu1 BOBHUKHOBEHUH KOH(IUKTOB, CBA3aHHBIX C MpHU3HaHKEM npaBoMoyHocTH D/, CTOpOHBI MPUMYT
BCE MEPBI K Pa3pelIeHUI0 HX ITyTEM IIEPErOBOPOB.

11.17. IIpn HEBO3MOXXHOCTH pa3pelIeHUs] CIIOPOB M Pa3HOIJAcHil MyTEeM HNEepEroBOPOB OHM Pa3pelLIaloTCs B
ApOuTtpaxkHOM cyjie Topoia MOCKBBI.

Yactp 2
IIpaBuia 00MeHa 3J1eKTPOHHBIMH JOKYMEHTAMM 110 CHCTEMe
«Kinenr-bank»

12. MMopsanok noakaovenusi Kimmenra k Cucreme «Kiauent-bank»

12.1.  Hnsa noaxmoueHust Knuenra k Cucreme «Kiment-bank» ¢ ucrons3oBanuem YOII omHOBpeMEHHO ¢
3asBIE€HNEM O TIPUCOEIWHEHNH B baHK MpeacTaBisAioTcs Ha OyMa)KHOM HOCHTENE: 3asBKa Ha TOJKITIOUYEHUE K
OnektponHoit  cucreme  «KimenT-baHk» ¢ BCTpPOGHHBIMH  CepTH(QUIMPOBAHHBIMU  CpPEACTBAMHU
kpunrorpaduieckoit 3amuTel nHpopMmanum» (Ilpunoxenue Ne7, Ne7a (B 3aBUCHMOCTH OT NPEAOCTABICHHBIX
npaB noanuck) k [IpaBunam) u/niu 3asBka Ha nogkoueHne K Moayiio «DakTopuHr» DIeKTPOHHON CHCTEMBI
«Knmenr-baHk» ¢ BCTPOSHHBIMH CEePTH(QUIMPOBAHHBIMH CPEJICTBAMH  KPUNTOTpagHUUYecKoil  3aliuThl
uHpopmanumn» (Ilpunoxenne No7 6 x IIpaBunam), n/unu 3asBKa Ha MOAKIIOUEHHE K Monymio «3apIutaTHBIN
npoek™» U «IIponsBoabHbIe TOKyMEHTHI B bank» OnekTpoHHON cucteMsbl «KnnenT-bank» co BCTpoeHHBIMU
cepTu(UIIUPOBAaHHBIMU CpEACTBaMU KpunrTorpaduueckoil 3amutel uHpopMmarmu (IIpunoxenue Ne7B K
[IpaBunam), 3asBieHne Ha perucTpanuio B Y gocroepsiomnieM ieaTpe banka (ITpumoskenne Ne§ k [IpaBmiam),
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3asBKa Ha YCTAHOBJICHUE OTPAHUYCHUS Ha TIOJIKIIIOYCHUE K AIEKTPOHHOH cucteme «Kimnent-banky 1o ceteBbiM
anpecam (Ilpunoxenme Ne6 k IlpaBmmam), B ciydae ecnu KimeHT orpaHmyeHwss yCTaHOBWI. baHK
npenocraBnsier Kimenty KimroueBple HocuTenu (ecnn ToraHmpyercss ucnoib3oBanme Y OII). Kmumenr
MOATBEPXKIaeT NonydeHue KirtoueBbIX HOCHTENCH TMOANMKMCHIO B 3asBKE HA IMOAKIIOUCHUE K DJIEKTPOHHOU
cucreme «Kiment-baHk» ¢ BCTPOCHHBIMHU CEPTH(PUIIMPOBAHHBIMU CPEJCTBAMH KPUNITOTPA(QUUSCKON 3alTUTHI
nHpopmarumy (IIpunoxkenne Ne 7, Ne 7a (B 3aBUCHMOCTH OT IPEIOCTABICHHBIX IIpaB mmoAnucH) kK [IpaBumam)
n/mnu 3asBke Ha TonKIOUYeHHe K Mopaymto «®Dakropunry DiekTpoHHOUM cucteMbl «Knuent-banky ¢
BCTPOCHHBIMU  CEPTU(DUIUPOBAHHBIMUA  CPEICTBAMH  KPHUNTOTPaQUUECKON  3ammThl  WHDOpMAaIuny)
(ITpunoxenne Ne7 6 x IlpaBunam), w/unu 3asBke Ha MOAKIIOYeHHE K Momymo «3apIuiaTHBIA MPOEKT» U
«IIponsBonpHBIE MOKyMeHTHI B baHk» OmexktponHoit cucreMsl «Kiment-baHk»  co BCTPOCHHBIMH
cepTU(UIUPOBAHHBIMU CPEACTBAMU KpunrTorpaduueckoil 3amutel uHpopMmarmu (Ilpunoxenue Ne7B k
[IpaBunam).

12.2. bank mpenoctapnsier Kinumenty moruH anst goctyna k cucrteme «Kiment-bank» mocie 3akiroueHHs
Horopopa (npucoeaunenus k [Ipasunam). 1o 3assiennro Kinuenrta torun Moxxer ObITh HanpaniieH KimeHTy no
snekTponHol noute. [locne noakmouenust Knnenra k Cucreme, KinueHT noiayyaet Ha 3aperucTpUpOBaHHBIN
HoMmep Tenedona SMS cooblleHHe ¢ OJHOPA30BBIM MapoJieM JUIs MepBUYHOrO Bxona B Cucremy «KiwmeHTt-
Banky». KnmueHnt 00s13aH MConb30BaTh OTHOPA30BbIN MApOIIh AT TIepBHYHOTO BXoaa B Cucremy «Knunent-bank»
B TeueHnu 3 (Tpex) KaneHAapHbIX IHEH ¢ AaThl moydeHus SMS ¢ 0JJHOpa30BBIM MapoJIeM.

12.3. JIns nogxmrouenus Knuenty mopkmrodeHHoMy K Cucreme «Kimenrt-bank» ¢ mcmonb3oBanuem YOIl
BO3MOXXHOCTH TIOJNHCAHUSA D3JEKTPOHHBIX JOKYMEHTOB IIPOCTOM 3JIEKTPOHHOM moAamuceio B baHk
npencTaBisiercsl 3asiBKa Ha IOAKIOYEHUE/M3MEHEHHE PEKBU3UTOB HCIIONB30BAHUS MIPOCTOH 3JIEKTPOHHOM
TTOMITMCH JITISL yTIOCTOBEPEHUS JOKYMEHTOB B DNeKTpoHHOH cucteme «Kimment-bank» mo dopme [punoxenns
Ne3 x [lpaBunam winu o uHOM (hopme, ycraHoBieHHOM bankowm, ( 3asBka I10I1) B OymakHOM BUIE WU B
anekTpoHHOM BHe 1o Cucreme «Knment-banky mytem Biokenus: opopmiieHHoi 3assku [1311 B coobienue
B oniuu JIoKyMeHTBI CBOOOHOTO (hopMaTta v MOJIMUCAHKS €r0 YCHICHHOM 3IIEKTPOHHOW OIMHCHIO.

12.4. Tlomnucanne B Cucreme «KimeHT-BaHK» 3JEKTPOHHBIX JAOKYMEHTOB, COJEPKAIIMX PACIOPSIKEHHS
NEHEKHBIMH cpeficTBaMu Ha CueTe mpOoCTOil DIIEKTPOHHON MOAMKCHIO JOCTYIMHO TONbKO misi KinentoB Mb,
noaxroYeHHbIX K nojacucteme Murepuer-Kinent Cuctemsl «Knuent-banky. [lognuceiBaTh pacnopspkeHUs o
coBepiieHnr orepanuii mo Cueram MPOCTOW JIIEKTPOHHOW TIOIMKMCHIO HIIM COOOIIEHHS, COJEpIKaIne
JlokyMeHTBI cBOOOTHOTO (hopMaTa, MOXKET TOJIBKO OJHO Y moiHOMOYeHHOoe nuio Kimenta Mb.

12.5. Ecniu Knuenty noaxinouena Cucrema «KiueHt-bank» ¢ ucnonb3oBanueM Y OII, mocTyn kK mojcucreMe
Untepuer-Knuent Cucremsl «Kiment-bank» ¢ momenra aktuBaumu Kiowa VYOIl (n mmdpoBanus)
OCYIIECTBIISIETCA HCKIIOYUTENBHO C Hcmoib3oBaHueM YOII. B 3ToM ciydae BO3MOXKHOCTH TOJNHMCHIBATH
pacropsbKeHUsT O COBeplieHuH omepanuii 1o CuetaM MNPOCTONW d3JIEKTPOHHON TMOANMHUCHIO JIOCTYITHA
HCKITFOUUTEIBHO B MOOHIBHOM MTPHIIOKESHUH.

12.6. B MobunbHoMm npunoxenuu Cucrtemsl «Kinuent-baHk» mojanucaHue pacrlopsHKeHUE O COBEPILECHHU
omeparuii mo Cueram u COOOIICHMA, coaepkammx JlokyMeHThl CBOOOAHOTrO (opMaTa, BO3MOXKHO
uckmountensHo 111 KimuentoB Mb u Tonbko ¢ ucnons3zoBanueM [1911.

12.7. bBaHk mnpemocTaBiseT IOCTYN K OTHeNbHOW (yHKIHoHanbHOCTH CucreMbl «Kiment-bank» s
MPOBEJICHUs] ONepaluii B HMHOCTPAHHOW BaJIOT€ C NPOCTOM 3JeKTpoHHOW mnoanuckio Kinentam MBb,
noakrodeHHBIM K Cucteme JIbO «MTC-buznec» B mopsiake, periaMeHTHPOBAHHOM 11.22 HacTosmux [IpaBu.

12.8. Joctyn Ha mnpocMOoTp uHpOpManuud B MoOWIbHOM mpuioxeHnd KimeHTy mo0oro cermeHra
MPEOCTaBIIseTCs 10 JIOTMHY W Tapoito K mnojacucteme MutepHer-Kmment Cucremsr «Knment-bank» 0e3
odpopmienus 3assku [1911.

12.9. Jnsa wuneHTH(UKaIMu baHKOM JHI-BIAJENbIEB KIIOYEH 3JICKTPOHHOW moanucu (M 1mmdpoBanHus),
YKa3aHHbIX B 3asBKE Ha  MOJKJIIOUEHHE K OJeKTpoHHOH cucreme «Kiment-bank» ¢ BCTpOCHHBIMU
cepTU(PHULMPOBAHHBIMU CPEICTBAMU KpHUnTorpaduueckoi 3amuTsl nHGopmamm» (Ilpunoxenune Ne 7, Ne7a (B
3aBUCHUMOCTH OT IPEAOCTaBICHHBIX NpaB noanucu) K [IpaBunam) u/unu 3asBke Ha MoaKIoUYeHHEe K Moaymto
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«®DakropuHT» B DNeKTpOoHHOH cucteme «KimeHT-baHk» ¢ BCTPOSHHBIMU CePTH(OUIIMPOBAHHBIMU CPEICTBAMU
kpunrorpadudeckoii 3ammThl uHDOpMmarmm» (IIpumoxxkenme Ne76 k IlpaBmimam) w/mnmm B 3asBKe Ha
noakimoueHne Kk Moaymio «3apmiaTaeiii mpoekt» u «lIpomsBonbHBIE MOKyMeHTH! B baHk» DIEeKTpOHHOM
cuctembl «KimeHnT-baHk» €0 BCTpOSHHBIMU CepTU(UIMPOBAHHBIMU CPEICTBAMU KPUNTOTPAQUIESCKOMN 3aIUThI
unpopmaruu  (Ilpunoxenne Ne7B k [lpaBunmam), w/mnu corpyanuka Kmuenra MB, ynoaHoMoueHHOTO
TIOATICHIBATh PACIOpsDKEHUS 0 coBeprueHnu omeparwii mo Cueram [ID0I1, w/nmm mpencrasurens Kiouenra,
YIIOJTHOMOYEHHOT'O MOJNKUCHIBaTh J[OKYMEHTHI 3apIuiaTHOTO TpoekTa U JlokyMeHTBhl cBOOOJHOTrO (opmara
(nuceMa B baHk U ¢aiiibl, copepikaiue peecTphl K MIATSKHBIM OPYUYCHHUSIM Ha OOIIYI0 CYMMY 3a4UCICHHN
Ha OankoBckue cuera) IIOII, Kiument mpencraBnsier B baHK HOKyMEHTHI, YAOCTOBEPSIONINE JITHYHOCTH
(opUrHHAIIBI MK HOTAPUAIIFHO 3aBEPEHHBIE KOITHH ), © TOKYMEHTHI, MTOITBEP>KAAFOIINE MTOTHOMOYHS YKa3aHHBIX
JIUI] Ha WCIIOJIb30BaHUE aHAJIOTOB COOCTBCHHOPYYHOH MOIMKMCH (DJIEKTPOHHOW IMOANHUCH) (OPUTHHAIBI WIIH
3aBepeHHBIE B YCTAHOBIEHHOM TMOpPSAKE KOMHH C TPEIOCTaBICHHWEM OPHUTHHAIIOB JJISi CBEPKH) B CiIydae
HEMpPEeIOCTaBICHNUS AaHHBIX TOKYMEHTOB paHee Ul OTKPBITHS/BEACHHS OAHKOBCKHUX CUYETOB W/WIHM JUIA
3aKiroueHus Jloropopa 3apriaTHoro npoekTa.

12.10. B cnyyae, ecnu mexny Knuenrtom n bankom panee 3akmtoder JJorosop o6 oociykuBannn KineHTa mo
nIeKTpoHHON  cucteme  «Knument-baHk» ¢ BCTPOCHHBIMH  CEPTH()HMIMPOBAHHBIMH  CPEICTBAMHU
Kpunrorpadu4eckoi 3amurel MHQOpManUW» Ha OyMakHOM HocuTene, KIIMEHT MOATBEpXkIAeT coriacue
(axumenT) Ha OCYIIECTBICHHE JIEKTPOHHOTO JOKYMEHTO00OpOTa Ha YCIOBHAX HacTosmiei pepaxunu [1paBun
nyreM npezacraBieHuss B bank 3asgBnenuss o mnpucoenuHeHun K IIpaBuiaaM oOMeHa 3IEKTPOHHBIMHU
nokymMeHTamMH 1o CucTeMe AWCTAaHLMOHHOrO OaHKOBCKOTO OOCHYXHBAaHUS Ha OyMa)kKHOM HOCHTEIE,
coctasneHHoro o ¢opme [punoxenuns Nel k Hacrosimm [IpaBunam ¢ mpocTaBiIeHHEM OTMETKH O TIpHEME
YIIOJIHOMOYEHHBIM COTpYAHUKOM banka Ha 3asBiieHHH.

13. llopsiok B3auMOelCTBUSI Y4ACTHUKOB PacyeToB M0 3JIEKTPOHHOM cUCTeMe
«Kauent-bank»

13.1. KunmeHnr oGecrieynBaeT KOMIUIEKTOBAHHE alIlapaTHOTO oOecredeHHs Ui MPOrpaMMHOTO KOMILIEKca
CucteMsbl, a TaKKe TPEJOCTABISICT KaHAIBI CBSA3M W TIOMEIEHHE COTJIACHO TpeOOBAaHUSM, M3JI0KCHHBIM B
paznene 14 u . 3.3.4. [IpaBui.

13.2. ®dopmuposanue kmouer mudpposanug u YIII Knuenra ocymectsisiercs mocine 3axmouenns Jorosopa
(npucoenunenus k llpaBunam), B COOTBETCTBUU C MOPSAKOM, YKa3aHHBIM B HacTosmeM pasnene [Ipaswi, u
peructpauuu ynoaHomoyeHHoro nuua Kinuenra B Y pocrosepsitoriem nenrpe ITAO «MTC-banky.

13.3. IlomHoMoums nuu, ocyuecTBisomux GopmupoBanue kmoueid YIII (u mudposanus), onpeaensroTcs
Ha OCHOBaHMHM 3asiBKH Ha NOAKIIOYeHHE K DeKTpoHHOH cucteme «Knment-bauk» (IIpunoxxenns Ne7, Ne 7a x
HactosiuM [IpaBunam) w/mnm 3asBKM Ha MOAKIOYeHHEe K Moaynto «DakTopuHr» DIEKTPOHHOH CHCTEMBI
«Knmenr-baHk» ¢ BCTpOEHHBIMH CEpTHOUIIMPOBAHHBIMH CpPEACTBAMH  KPUNTOrpagUuecKOd  3alluThI
urpopmanum» ([Ipunoxenne Ne76 k Hacrosiuum [IpaBuiaam), w/uian 3asBKH Ha MOAKIIOYEHHE K MOmyIro
«3aprutataeiit ipoek™» u «lIpon3BonbHBIE JOKYMEHTH B banky» DnextponHoil cuctemsl «Kmment-bank» co
BCTPOCHHBIMHU CEPTH(OUIIMPOBAHHBIMH CPEJICTBAMHU KpunTorpaduueckoi 3amuTel nHGopmanmu ([Ipunoxenne
No7B k IIpaBumam).

13.4. Tlpu nogxmouennu Kk Cucreme ¢opmupoBanus kiroueil Kinuenta n CeptudukatoB Kiroueil mpoBepKu
VYOIl ocymectBisierca KinueHTOM caMOCTOSATENbHO Ha CBOeM pabodeM MecTe HUCHoib3ys PykoBoncTBO
[10JIb30BAaTEJIS.

13.5. Ilpu renepauun xmodeir YOI Ha cBoem pabouem mecte KimeHnt ormpasisier B baHk 3anpoc Ha BBITYCK
Ceptudukara. [lepen nonydennem Ceprudukara kimoua nmpoepku YOI KiueHTt 00s13aH 3aBepuTh 3asiBjIeHHE
Ha U3roToBjeHMe cepTudukara noan3oBartens YL (Ilpunoxenune Ne4 k IlpaBuiam), nepenanHoe emy U3
Banka, moanuceio ynoaHoMoueHHOro nuna (Bnazensua CeprudukaTta Kiro4da MOJIINCH), CKPETUTh OTTHCKOM
nedaTy (IpyU ee HaJIMYuK) ¥ nepeaats B baHk.

13.6. Tlo tpeboBanuio Knmenrta bank mpenocrasnsier Kimenty OnaHk cepTHduKara OTKPBITOrO KIioYa,
3aBepeHHbId aqMuHucTpaTopoM Y1l u neuarsto banka.

13.7. Usrorosnenne wu mnepenadya Ceptudukata kimroua mnposepku YOIl Kimenty mnoarsepkgaet
ucrionb3oBaue YOIl 2IeKTPOHHBIX JOKYMEHTOB M HMX IIHU(POBAaHMSA HCKIIOYUTEIBHO JAHHBIX KIIOYEH B
MEepUOJ] UX JIEUCTBUS.
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13.8. KnueHt 00si3aH MPOU3BOANTH MEPUOJMUECKYIO (IUTAHOBYIO) 3aMEHY HCHosb3yeMbix kimodeir YOII (u
mmdpoBaHus) B CpoOK, ykazaHHBIH B CepTH(UKaTe OTKPBITOrO KIIIOYa.

13.9. IIpu camocToATENIbHOM mIaHOBOM cMeHe Kitoueit YOII Ha cBoeM pabouem mecte KiMeHT OTIpaBisieT B
Bank 3ampoc Ha Beimyck Ceprtudukara, noanucanubii naeiictByromeit OI1. B stom ciydyae 3asBicHue Ha
M3roToBieHue ceprudukara nonb3osareis Y1 (Ipunoxenne Ne 4 k [IpaBunam) 3aBepsATh COOCTBEHHOPYYHOM
MTOAITMCHIO U TIPEIOCTaBIATH B baHk Ha OyMakHOM HOCHUTEIE He TpeOyeTCs, TaK Kak 3anpoc Ha INIAHOBYIO CMEHY
ceprudukara noanucan aercTeyomei JI1.

13.10.bank nepenaet Knuenty Bcto Heodxonumyto nokymentanuto no CK3U «Kpunrollpo CSP» u opopmitsier
«AxT npuema-niepenaun» (IIpunoxenne Ne 2 k [Ipasunam) (ecnu manupyetcs ucnonszoBanue Y JIT).

13.11.Ecnu B pe3yibTaTe MPOBEPKH OOHAPYKEHA HEpabOTOCOCOOHOCTh (HECOBMECTUMOCTD ) TEXHUUECKUX MU
MPOTPaMMHBIX CPEICTB, MM MPUYMHON HEPaOOTOCTIOCOOHOCTH SIBISAETCS HU3KOE KaueCcTBO JIMHUH cBA3H, baHk
npencraBisier KiimeHTy pekoMeHIanu o KOMITIEKTaNKA pab0vdero MecTa TEXHHYECKUMH U IIPOTPaMMHBIMH
cpenctBamu, KimeHT ciemyer 3THM pEeKOMEHAANrsM W MPUHAMAET MEpHI 10 yIMy4YIIeHHI0 KadecTBa JIMHUH
cBsi3u. B ciydae, ecniu KimeHT oTKa3piBaeTes ciiefioBath pekoMeHaanusaM banka, To bank ocrasiset 3a coboit
MIPaBO PacTOPrHYTH JJoroBOp B mopsake, ycTaHOBIEHHOM B pasfene 10 Hacrosmux [Ipasu.

13.12.Kmment B Cucreme «Kiment-banky nmoarorasiuBaer mia banka 3] ycranoBnennoit popmel. [Ipu arom
OH 3allOJIHAET COOTBETCTBYIOIIUE PEKBU3UTHI B CHOPMHUPOBAHHOW 3JEKTPOHHOW (opMe JOKyMEHTa. 3a
MPaBHJIBHOE 3AII0JIHCHUE TUIATEKHBIX U HHBIX PEKBH3HTOB JIOKYMEHTA HECET OTBETCTBEHHOCTh KITHEHT.

13.13.I1locne moaroroku I/] Kinmenrom npousBoautcs ero noanucanne D11, mudposanne u ornpaBka B bank
o KaHasiaMm cBs3U. 11opsaoK MOAroTOBKY, KOHTPOJIS M OTHPABKHU 3JEKTPOHHBIX JOKYMEHTOB B baHk monpo6Ho
OIHCaH B IOKyMEHTAIIMN Ha IporpaMMHoe odecriederne Cructemsl «KimneHT-banky.

13.14.Knuent moxkeT oTo3Barh cBoil D]l mo ero wmcmomHeHWs baHKoOM (10 HACTyIUIEHHS O€30T3BIBHOCTH
TepeBojia JEHESKHBIX CPEICTB), co3aaB B Cucreme «KimmeHT-baHk» 3IeKTPpOHHBIN TOKYMEHT «3aIrpoc Ha OT3BIB
JOKYMEHTa» W BbIOpaB u3 crucka D] i oT3biBa. DIEKTPOHHBIA JTOKYMEHT «3alpoc Ha OT3BIB JIOKYMEHTa
mmdpyercs u noanuceiBaetcs Ol Knmenrta. Tak xe KinueHT MokeT HampaBHTh 3asBICHHE HA OT3BIB B
TeKCTOBOM coobmennn Cucremsl «Knment-bank», ¢ ykazaHMeM pPEKBU3UTOB, HEOOXOAMMBIX IS
OCYIIECTBJICHUSI OT3bIBa (HOMEp, JaTa COCTAaBICHHS, CyMMa pacueTHOTO JOKyMEHTa, HauMEHOBaHHE
noJrydaresisi cpeacTB). TekcToBoe coolienre Ha oT3bIB mudpyeTes u noanuckiBaercs D11 Kiuenta.

bank He mosmHee paGouero IHs, CIEAYIOLIETO 3a THEM IIOCTYIUICHHUS 3asBICHHS 00 OT3bIBE, HAmpaBisieT
Knmnenty yBenomieHue B 3JIeKTPOHHOM BHJIE€ 00 OT3bIBE C YKa3aHHEM JaThl, BOSMOXKHOCTH (HEBO3MOKHOCTHU B
CBSI3M C HACTYIUICHHEM O0€30T3BIBHOCTH ITEPEBOIA ICHEKHBIX CPEJICTB) OT3hIBA pactopsvkerws (I ]1). 3asBnenue
00 OT3BIBE CIIY’)KUT OCHOBAaHHEM JUIsl aHHY IMpoBaHus bankom pacropspkerus (D/1).

13.15.B pamkax Hacrosmux [IpaBuit OCyIIECTBIISIOTCS CIICAYIONUE Mpoueayphl npuemMa I/ K HCIOTHEHHIO!

13.15.1.  mpoyedypa yoocmoeepenus npasa PACNOPANCEHUSI OEHENCHbIMU cpedcmeamu (yoocmosepeHue
npasa  UCHONL306AHUSL  ANEKMPOHHO20 — CPeOCcmed  niamedica) OCYUICCTBIISCTCS  aBTOMATHYECKU
nocpencteoM Cucremsl «Knuent-bank» npu ceance cBsizu npu nepenade 1 Knuentom B bank myrem
MPOBEPKH TpaBa Biaaenbia Il Ha ynocToBepeHHe ITpaBa PacopsHKEHUS ICHSKHBIMUA CPEICTBAMH;

13.15.2.  nmpoyedypa kommpons yerocmuocmu pacnopssicenuti ocyuiectsisercs Cucremoit «Kiuenr-bank» B
2 3rtana:

13.15.2.1. aBromaTtuuecku mepexa ormpaBkoil Kinuentom B bank O/1 Ha srame 3amonnenust O] Kimentowm,
MOJIOKHUTENBHBIA Pe3yIbTaT KOHTPOJIS IIETIOCTHOCTH TIO/ITBEPIKAAETCS BO3MOKHOCTBIO TIPOCTABIICHUS
OIl na D/;

13.15.2.2. aBromaTnuecku mnpu nomydeHun bankom 3/ mytem mnpoBepku koppekTHocTu Oll, KoTOpoii
noanucan J/1;

13.15.3.  npoyeoypa kommpons nanuuus ¢ ] IIDII, obecrieunBaeT HaIW4YMe B CO3MAHHOM u (WITH)
noanmcanHoM D1 nH(popMaIuy, yKaseIBaloIel Ha JIOTHH Y IOJTHOMOYEHHOT O Jiniia KitneHTa, yka3aHHBIH
B 3asBke [IOII, or mmeHu koToporo Obin1 co3man u moxmucan JDJ[. dakr ¢opmupoBanus I[1911
MTOATBEPKIAETCS IIyTEM BBOAA YTIOJHOMOUYEHHBIM JTUIIOM KimeHTa 0HOpa30BOTo K0/a, HAIPaBIEHHOTO
Ha 3aperucTpUpOBaHHBIN HOMED B BUjae SMS coobmienns. OQHOPa30BbIi KOJ JIs IOATBEpKACHUS (haKkTa
¢dopmupoBanus [1OI1 reHepupyercs B TpHUBS3KE K 3aperUCTPUPOBAHHOMY HOMEPY U CaMOMY
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MNOATBEPIKAACMOMY BI[ 9,H CUHUTACTCA IIOAITHMCAHHBIM Kanenrtom B cjydac, €CJIu OIHOBPEMEHHO
BBITIOJIHAIOTCS CIICAYIOMME YCIOBUA:

- ycraHoBieH (akT Bxoja mox JoruHoM Kimenta B MoOWIBHOE MPIIIOKEHHE WIH IOJCHCTEMY
Nnrepuer-Knuent Cucremsl «Knuent-banky», npenmectsytomuii ornpaske D/ B bank;
- ycTaHOBJIEH (akT oTmpasieHusi SMS coobuienns ¢ 0JHOPa30BBIM KOJOM Ha 3aperuCcTpUpPOBaHHBIN
Homep Knuenra,
- ycTaHOBIeH (akT BBOJA OJHOPA30BOrO KOAA I MOATBepxkAeHHs (akTta (opmupoBanus DIl
Kinnenrtowm;
- oTIpaBeHHBI bankoM SMS cooOlmenrnemM 0THOPAa30BBIA KO COBITAIAET C BBEACHHBIM KitMeHTOM B
CucremMy KOI0M M BpeMs BBOJIa HE POCPOUCHO.
13.15.4. npoyedypa cmpykmypHoco KOHmpoas pachopsdicenuii ocymectsisercs Cucremoit «KineHT-banky»
ABTOMAaTHUYECKH ITyTeM IPOBEPKH cooTBeTcTBH D/] hopme, yecranoBnenHoi Cucremoii «Knnent-bank» u
HAJINYHMS 3aI0THEHUs noJieid popmbl D/ He0OXOANMBIM KOTMUECTBOM CUMBOJIOB H PEKBH3HTOB;

13.15.5.  npoyedypa konmpons 3nauenull pexeuzumos pacnopsiicerutl ocyuectsisercs Cucrtemon «KiueHT-
bank» u ABTOMaTH3UpPOBAaHHOW OAHKOBCKOM CHCTEMOW AaBTOMATHYSCKU IIyTeM TMpOBepkH B D]
PEKBU3UTOB, UX JOMYCTHMOCTH M COOTBETCTBHE TPEOOBAHUAM 3aKOHOIATEIHCTBA,;

13.15.6. nmpoyedypa KOHmMPOAS HAMUMUS COSAACUS MPEMbe20 AUYd HA PACNOPANCEHUE OCHEeHCHBIMU
cpedcmeamu Knuenma ocymecTBIsIETCS B CIy4asx, YCTaHOBJICHHBIX 3aKOHOMATENbCTBOM Poccuiickoit
O®epepaunn u JoroBopom, aBToMathuecku nocpeactBoM CucreMmsl «Knuent-bank» myrem mpoBepku
Hanmmaus YOIl TpeThero numa (akmenTa Tpetbero mia) Ha D/]; coorBercTByromas YOIl npenocrasisercs
TPETheMy JIMIy Ha OCHOBaHMM odopmieHHOW 3asBku 1o (opme Ilpunoxenus Ne 7a K HACTOSIIUM
IIpaBunam;

13.15.7. npoyedypa Kommpons O00OCMAMOYHOCIU OEHEeHCHbIX CcpedcmE OCYIIECTBIAETCS MHOTOKPATHO
ABTOMaTH3UpPOBAaHHON OAaHKOBCKOM CHCTEMOH IIyTeM aBTOMAaTHYECKOH MPOBEPKH J1OCTaTOUYHOCTHU
JICHE)KHBIX CPEJICTB Ha 0AaHKOBCKOM cuete KitmeHnTta, Hexost U3 ocTaTKa JACHEKHBIX CPEJICTB, HAXOJISIIUXCS
Ha O0aHKoBcKOM cuete Kimenra Ha MomeHT npuema 3/ ¢ yueToM CyMM J€HEXHBIX CPE/ICTB, CIUCAHHBIX C
0aHkoBCcKOro cueta KilmeHTa v 3a4MCIIEHHBIX Ha ero OAHKOBCKHM CUET JI0 OMpEACICHHUS TOCTATOYHOCTH
JICHEe)KHBIX CPEJICTB HAa OaHKOBCKOM cueTe KireHTa, a Takke ¢ y4eTOM CyMM HaJMYHBIX JIEHET, BBIIAHHBIX
¢ 6aHKoBcKoro cuera KineHTa 1 3a4MCIICHHBIX Ha €ro OaHKOBCKHH CUET 10 ONpPENesICHHUs] JOCTaTOYHOCTH
JICHEe)KHBIX CPEJICTB Ha OaHKOBCKOM cuete Kimenra;

13.16.1Ipy MONOXHUTENEHOM pe3yJbTaTe NPOXOXKIEHHS BceX TNpoueayp npuema ) K HCIONHEHHIO, B
cootBercTBuy ¢ 11.3.17. Hacrosimux [IpaBun, bank Hampaenser B aeHb npunaTus D] x ucronHenuto Kimmenry
YBEAOMJIEHHE B JJIEKTPOHHOM BHJE mocpenctBoM Cucremel «KnmeHr-bank» o mpueme manHoro 9/ k
HCIIOJTHEHMIO C YKa3aHUEM JaThl NPUHATHS /] K MCTIONHEHH!O.

13.17.9]1, nmpomueainye Bce NpOLEAyphl pUeMa K UCIIOTHEHUIO, MOJIeKAaT HCIIOJTHEHHUIO He M03/IHee padodero
IHs, CIIEQYIOLIETO 3a JHEM MOCTYIUIEHH B baHk cooTBeTcTByromero O/1, ecinu MHON CpoK HE NMperyCMOTPEH
3aKOHOM, U31aHHBIMH B COOTBETCTBHUHU C HUM OaHKOBCKMUMH MTPaBUIIaMHU WIH JJorOBOpOM, 3aKITIOUEHHBIM MEKIY
Knuenrom u bankowm.

B ToT x*e cpok bank Hanpasnser Knuenty nocpenctsom Cuctemsl «Knment-bank» 9/1, conepxkamue
pacnopspkeHust KnMeHTa 1 MHbIE pacueTHbIE TOKYMEHTHI O CIIMCAHMHU JIEHEXKHBIX CpeACTB co cuera KnneHra,
conepxkarue mramin «[IPOBEJEHO» (¢ ykazaHueMm JaThl UCHOJIHEHUS COOTBETCTBYIOIIETO PACHIOPSDKEHUS/
pacueTHOro AOKyMEHTa) U SABJISIOIIecS NOATBEPKACHNEM uconneHus bankom pacnopsokennii Knnenra.

ExxenneBHO He mo3aHee pabodero IHs, CIENYIOUIET0 3a JHEM COBEpIIeHUs omepauuii, bank
npenoctaisier nocpeactBoM Crucrembl «KimeHT-baHKky BBITIMCKY O MPOBEICHUH ONEPaIHii 110 CHYeTy/cueTam
KnmenTa (Ha OCHOBaHUM pacniOpsDKEHHH, IepelaHHBIX/TOCTYNMUBINNX B bank nocpeactsom Cucremsl «KineHT-
Bank» nnu Ha OyMa>kKHOM HOCHTENE) M MPUIOKEeHUH K Hel. IIpu 3ToM BBIMMCKM Ha OyMa)kKHOM HOCHUTEJIE B
MOpPSIKE, TPEIyCMOTPEHHOM COOTBETCTBYIOUIMM J[oroBOopoM OaHKOBCKOTO cueTa, 3aKIIOUCHHBIM MEXIY
banxom n KnneHnToMm, o Mepe COBEpIIEHNUS ONEpalluii HE MPETOCTABIIAIOTCS.

Brimucka Ha OyMakHOM HOCHTENE (O COBEPIIICHUH OTIePAIIHid 110 CUYETY 3a JTr000H ykazaHHbI KiimeHToM
Meproji BpeMeHH) mpenocraBisercs bankoMm mo TpeboBanmio KimeHTa B KauecTBe IyOnuKaTa JTHUIAM,
ykazaHHbIM B KapTouke ¢ oOpa3iiamMu HOAMNKCEN U OTTUCKA TI€YaTH, a TAKXKE JIMIaM, UMEIOIIAM JOBEPEHHOCTD
Ha TIOJTy4eHHE BBINIMCOK 10 cueTy/ cuetam KimenTa. [lnara 3a npegocTaBneHue AyOarKaTa BIMUCKA B3UMACTCS
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Bbankom B cooTtBeTcTBHU ¢ Karamorom ycmyr u Tapudos, u JloroBopoM 6aHKOBCKOTO cueTa.

Brimucka Ha OymMa)kKHOM HOCHTEIIE 32 MOocTe TN pabounii 1eHs rofa (1o COCTOAHUIO Ha | sSTHBaps roza,
CIIEIYIOIEro 3a OTYETHBIM), a4 TaK)K€ B MHBIX CITydasx, MPeTyCMOTPEHHBIX 3aKOHOJATENHCTBOM Poccuiickoit
®enepannu, npepoctasisiercs bankom Knuenty 6e3 B3MMaHUS TUTATHI.

B cnywyae nmomemienus D/ B ouepenb HE HCHOTHEHHBIX B CPOK pacmopsbkeHuil, bank HampaBnser
Knuenty yBemomienne B SJIEKTPOHHOM BHIE C yKa3aHHEM B HeM HoMepa W cyMMmbl JJI, a Takke maTel
nometeHus D/ B ouepens He NCIIOTHEHHBIX B CPOK PACTIOPSIKEHHH.

13.18.1Ipu oTpuuaTensHOM pe3yibTaTe MpoueAyp npuema K ucnonHeHuo D/ bank ne mpunmmaer D]] x
UCIIOJNIHEHUIO U HanpasisieT KimeHTy yBenoMieHue B 3J€KTPOHHOM BHIE 00 aHHYJIMpPOBaHUM JaHHOTO DI ¢
yKa3zaHHeM MH(QOpPMAaIH, I03BOJISIONIEH HASHTU(OUIMPOBATh AaHHYJIUPYEMOE PacIopsbKeHHE (IaThl, HOMEpa U
CYMMBI JOKYMEHTa), IaTbl €r0 aHHYJUPOBaHMS, a TAKXKE MPUYMHBI aHHYJIMPOBAHHUS B BUAE TEKCTOBOTO
KOMMEHTapHusl.

13.19.B pamkax Cuctemsl «Knnent-bank» npuem miarexxsasix u CayxeOHO-WH(GOPMAIMOHHBIX TOKYMEHTOB
Knmenra ocymectsisiercs baHKOM B aBTOMAaTHUECKOM PEKUME KPYTIIOCYTOUHO M €KETHEBHO, 33 HCKITIOUCHHEM
BO3MOXKHBIX TexHoyiorndeckux mnepepsiBoB ¢ 20-00 mo 02-00 mo MockoBckoMy BpeMeHH. IlnmaTexHble
JOKYMEHTHI 110 OIepaunusM B pyOJsIX U B HHOCTPAHHOHN BajIOTE, MIPUHATHIC BaHKOM, UCTIONHSIOTCS COTJIACHO
ycTaHOBJIEHHOT'O BHYTpeHHHM [Ipukazom mo banky pexxuma onepannonHoro oocmyxuBanusi KimeHToB, HO He
no3jHee pabouero QHs, CIEAYIOLIEro 3a AHeM mocTymieHus B bank O], ecnu MHOe HE MPEeIyCMOTPEHO
HoroBopom.

13.20. Uudopmarus 00 ocTaTKe JSHEKHBIX CPEACTB Ha CUETE MpeaocTaBiseTcs Kimenty:

—  3ampenplaymui pabounii qeHs — 10 9-30 Mo MOCKOBCKOMY BPEMEHH CIICIYIOMIEr0 KAICHIAPHOTO THS,

— Tekymas (akTyanbHas) mHpopManus 00 oCTaTKe JeHEKHBIX CPeACTB Mo cyety Kimenra — B Teuenue 20
MHHYT IIOCJIC 3a‘II/ICHeHI/I}I\CHI/IC3HI/Iﬂ ACHCKHBIX CPCACTB I10 CUCTY.

—  JOITOJIHHUTCIbHAA I/IH(i)OpMaHI/IH 00 ocTaTke JCHCKHBIX CPEACTB IO CUETY MMPEAOCTABIACTCA KJII/IeHTy 10
ero 3anpocy, HanpasieHHoMy 1o Cucteme «Kiuent-bank».

13.21. B mpomecce ceaHcoB cBsa3u KimeHT mnomydaer wHpOpManmio 00 3STamax IpHeMa, KOHTPOJIS |
npoxoxaeHus OJ1 B banke myrem cmens! ctaryca O/ B Cucteme.

13.22. Knuent nocpencteom Cucremsl «Knuent-bank» nepenaer B bank JlokymMeHTBI ¢CBOOOHOTO (hopmara,
noAnucaHHbIe AeicTByromen Y II1.

B ciywae ecnu AOKyMEHTHI, MOATBEp)KJAIOIINE MOJHOMOYMA TpenactaButens Knuenrta - Bnamenmbia
ceprudukara kimoua nposepku YOI noanuceiBaTh HalpaBJieHHbIH UM B baHk KOHKpeTHBIH BUa JloKyMeHTa
cBobognoro ¢opmara B banke orcyrcTByroT, TOo JloKyMeHT cBOOOAHOro QopmMaTta JODKEH 0043aTesIbHO
coJlepKaTh BIIOXKeHHBIH (aiin (¢ainbr) B popmare pdf, Brirodaroniuii BCclo Hampasisiemyto B baHk B cocraBe
JAHHOTO JIOKYMEeHTa HWH(popManuio, Ha KotopoMm mpoctaiena YOII Tlomb3oBarens, obnanaromero
HEOOXOIMMBIMH MTOJTHOMOYHSIMHU B COOTBETCTBHH C MPEJCTABICHHBIMU B baHK JOKyMeHTaMu.

13.23. llonyuenune bankom ot Knmenta m Knmentom ot baHka 1OKYMEHTOB MOCPEICTBOM HIEKTPOHHON
cuctembl «Kinent-bank», B TOM 4uciie B mopsjke, ykazaHHoM B 11.13.22. Hacrosuux [IpaBui, He TpeOyer
MOBTOPHOT'O TIPEIOCTABICHHS JOKYMEHTOB Ha OYMa)KHOM HOCHTEJIE.

14. TpeboBanus k Kimenram, ocyniecTB/ISIOIIMM IKCIIyaTanu0 cepruduuupoBanusix ®Ch
Poccuu cpencr kpunrorpaguyeckoi 3amuTbl HHpopMannu

14.1. Texnuueckoe oOcimyxuBanue ceprupuuupoBanHblx PCBH Poccun mmdpoBagbHBIX CPEACTB MOTYT
OCYIIECTBIISTH TOJIBKO OpPTraHU3aIluK, UMEIoIe COOTBeTCTBYOIMUE nuieH3nu OCh.

14.2. YnonnomodeHHoe uio Kimenta Ha3Ha4aeT OTBETCTBEHHBIX JOJDKHOCTHBIX JIUIT U3 YHCIIA COTPYTHHKOB
Knmenra, oTBeTCTBEHHBIX 3a cOoXpaHHOCTh Kitoderd YOIl (n mudpoBaHus) U UMEIOLIMX MPaBO paboTaTh C
Cucremoii «KnueHT-baHk» Wi U3 4uclia COTPYJHUKOB CTOPOHHEH OpraHM3allMd B COOTBETCTBHHM C 1.18.3.
[IpaBui.

14.3. CrheuuanbHoe 000pya0BaHUE, OXpaHa U PEKHUM B IIOMEIICHUSAX, B KOTOpbIX pa3memiensl CK3U (nanee
MOMEIIEHUs ), TOJDKHBI oOecnieunBaTh bezomacHocTs nHpopmanu, CK3U u xmoueit YIII (u mmdposanus),
CBEJICHHE K MUHUMYMY BO3MOXKHOCTH HeKOHTponupyemoro noctyna k CK3U, mpocmoTtpa nmpouemyp paboTsl ¢
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CK3HM mocTopoHHUMU JIMIIAMH.

14.4. Tlopsnok morrycKa B IOMEIICHUS OTpeIeTsieTCsl BHYTPEHHEH HHCTPYKIINEH, KoTopasi pa3pabaTeiBaeTcs ¢
YYETOM CHEIU(PUKU U YCIOBUH (PYHKIIMOHUPOBAHUS KOHKPETHOM cTpyKTyphl KitneHTa.

145. Jlna xpaHeHuWsl 3amIMIIEHHBIX HocuTener kmouerd YOIl (u mmdppoBaHus), HOPMATUBHOH U
OKCIUTyaTallMOHHOW  JOKYMEHTAalluM, IIOMEIIeHHs  OOECIEeYHBAIOTCS  METAUIMYECKHMMH  IKadamu
(xpanmnmumamu, ceiidamu), 000pyAOBaHHBIMA BHYTPEHHUMH 3aMKaMH C ABYMS 3K3eMIUIIpaMH KIFOUEH.
JyOnukatel KiItoYe OT XpaHWIWIL U BXOJHBIX JBEpPEH NOJDKHBI XpAaHHUTHCS B ceiipe OTBETCTBEHHOIO JIMIIA,
Ha3HA4aeMOT0 PaCIOPSAANTEIbHBIM JoKyMeHToM Kimenra.

14.6. YcranaBnuBaeMblil pykoBoauTeneM KireHTa mopsaoKk oXpaHbl IIOMENICHUH JO0JDKEH MpelyCMaTpUBATh
MIEPUOANYECKUN KOHTPOJh TEXHHYECKOTO COCTOSHHSI CPEICTB OXPAaHHOW W TOKApPHOW CHTHATW3ALUU H
COOJTIOIEHUST PeKUMA OXPAHBI.

14.7. Pa3memenue u yctanoBka CK3U ocymiecTBisieTcsi B COOTBETCTBUH C TPEOOBaHUSAMH IOKYMEHTAIUH Ha
CK3MH.

14.8. Cucremusie 610k OBM ¢ CK3U momxHBI OBITE 000PYIOBaHEI CPEICTBAMH KOHTPOJIIS 33 UX BCKPHITHEM.

14.9. B memnsix npoTHBOJECHCTBUS MONYUYESHHIO HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K CeKpeTHBIM Kitouam Ol (u
mudposanus), wrroun YOIl (u mmdpoBanus) MTOMKHBI HAXOTUTHCS TOMBKO HAa 3AIIWIICHHBIX HOCHUTEISX
(cmapr-kaprax, USB-TokeHax ¥ T.I.) Y OTBETCTBEHHBIX JIKIl. Pa3MelieHrne Kiroueii B peecTpe onepanuoHHON
CHCTEMBI HE AOIYCTHMO.

14.10. B cmyuae coxpaHeHHUs KII04Ya Ha HE3aIIHIICHHBIN HOCUTENb (HampuMmep, B peecTp), KimueHT o0s3aH
BBINOJIHUTH BHEIUTAHOBYIO CMEHY KJII04a M OTO3BaTh CEPTU(HKAT, COXPAaHEHHBIH Ha HE3AIMIIICHHBIN HOCUTEIb,
HarnpaBuB B bank 3asBnenune no ¢popme [Ipunoxxenns NeS k [IpaBuiam.

14.11. Bce 3ammumienHabsie Hocutend ¢ krrodaMu YOIl (u mmdpoBaHus) JOKHBI YIUTHIBATHCS B CIIEIHATBHO
BBIJICJIEHHBIX JIJIS 3TUX LEJIEH KypHaJax.

14.12. Yyer u XpaHEHHUE HOCHUTENeW 3aKkpbIThiX Kiroued YOIl (v mudpoBaHUs) OCYIIECTBIICTCS
YIOJHOMOYEHHBIMH JinilaMu KinMeHTa, WMEIONMMH TIPaBO MOJIUCH JJIEKTPOHHBIX IUiaTexedl. Mx He
pPEKOMEHIIyeTCsl TepenaBaTh Ha XpaHEeHHWEe M UCIOIb30BaHHWE IUIAM, HE WMEIOIUM TIPaBO MOJITUCH
AJNIEKTPOHHBIX TUTATEKEH.

14.13. Xpanenue Hocurened kmoderr YOII (v mmdpoBanus) JOMyCKaeTcs B OJHOM XPaHWINIIE C JPYyTUMH
JOKYMEHTaMH NpU YCJIOBHSX, HCKIIOYAIOIMIMX WX HENpeAHAMEPEHHOE YHHUYTOXKEHHE WIM HHOE, He
MperycMOTpeHHoe MpaBuiamu nonb3oBanus CK3U, npumenenue.

14.14. Tlpu mnepecbuike kirouedr YOI (M wmudpoBaHus), JOIKHBI OBITh OOECTICUEHBI YCIIOBHS
TPaHCHOPTUPOBKH, HCKIFOYAIOIINE BO3MOXKHOCTh (PU3NYECKUX MOBPEKICHUN M BHEIHETO BO3ACWCTBUS Ha
3alHMCaHHYIO KITI0YEBYI0 HH(OPMALHIO.

14.15. B caydae oTCyTCTBHS MHAMBHIYaJbHOTO XpaHWINIIA Y JIMIl, OTBETCTBEHHBIX 3a Hcmonb3oBanne CK3U
Kmuenra, wmoun YOIl (u mmdpoBaHus) 1Mo OKOHYaHMM paboyero JHS JOJDKHBI CHAaBaThCs JIUILY,
OTBETCTBEHHOMY 32 UX XpaHEHHE.

14.16. Knuent 06s3aH He JOMYCKaTh MOSBICHUS B KOMIIBIOTEPE, HA KOTOpPOM ycTaHoBlieHa Cucrema «KineHT-
baHk», KOMIBIOTEPHBIX BUPYCOB, MPOTPaMM-IIITUOHOB U APYTUX BPEJOHOCHBIX MPOTPaMM I WCKIIOYECHUS
HECaHKIIMOHUPOBAHHOTO TIepexXBaTa KIIOYeBOH WHGPOpPMALUK U MEepeAayd ee TPeTbUM JumaM. s yero He
pPEKOMEHIyeTCsl C KOMIIBIOTEPA, Ha KOTOpoM YycTaHoBieHa Cucrema «KmmeHT-bank», mocemars pecypcsl
HMHTEPHET U MOJIb30BAThCS 3JEKTPOHHON MOYTOM.

14.17. KiueHT 00s13aH MPOM3BOAMTH MepereHeparnio u 3ameny kiaodei YOI (u mudposanus) He pexe 1
(OnmHoOro) pasa B roja, W KaxAblii pa3 NMpU W3MEHEHUH COCTaBa JOJDKHOCTHBIX JIHI], YITOJIHOMOYEHHBIX
pacropsbKaThCs CUETOM.

14.18. Kaxaplii mosip3oBaTens KieHTa MOKET UMeTh TOJIBKO ojnH Kiitod YOII (1 mmdpoBanus) Uit paboThI
B cucteme «KnneHT-baHk».

14.19. K pabore ¢ CK3M pomyckaioTcsi pemieHHEeM (paclopsSAUTENbHBIM JOKYMEHTOM) PYKOBOAMTEIS
KimenTa TONbKO COTPYAHUKH, 3HAIOIINE TIPABIIIA UX IKCIUTyaTalllH, BIIAICIOIINe TPAKTHUYECKUMH HaBBIKaMH
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pabotsl Ha [I9BM, u3yuuBIre MpaBuiIa MOJL30BAHMS, IKCILIYATAIMOHHYIO JOKYMEHTAIHMIO U TPONIEAIINE
o0Oyuenue padote ¢ CK3MU.

14.20. PyxoBoautens Kimenra u muia, yrnoJHOMOYEHHbBIE Ha OCYIIECTBICHNE DKCILUTyaTalluy MHPPOBATHHBIX
CPEICTB, JOJDKHBI UMETh MPEACTABICHHE O BO3MOXKHBIX YIp03aX YTEUKH CEKpETHOW WHGOpMAIUHU TpU ee
00paboTKe, Iepeaayde, XpaHeHHH, METOIaX W CPEACTBAX 3aIIUTH HHPOPMAITHH.

14.21. B ciydae ecnu npu 3akmodeHnd JJoroBopa 06 o6ciryxuBanum ¢ ucrnonb3oBanueM Crcrembl «KineHT-
Bank» y Knuenra 3akmtoueH /loroBop 3apmiaTHOTO MPOEKTa U OTCYTCTBYIOT OTKpHITHIE B banke pelicTByromue
0aHKOBCKHE cyeTa, B pamkax [loroBopa o0 obOciyxuBaHuM ¢ ucnonb3oBaHueM Cuctemsl «KimeHT-BaHK»
Knuenty OyneT 1ocTyrneH ToJIbKO MOAYIh «3apIuiaTHbIH mpoekT u «IIpon3BoibpHble qoOKyMeHTHI B banky. [lpu
stoMm KimreHT npemocrarisiet B bank 3asBienne o hopme [pmroxenns Ne7B k [IpaBunam 11 HCTIOIB30BAHUS
VYOIl mubo 3asBnenue no hopme Ipunoxkenns Ne3 k [IpaBunam mis ucrionp3oBanus 11911,

Ecmu mocne 3akmodyenns JloroBopa KnmeHT 3akmount ¢ bankoM moroBop (IOroBopsl) GaHKOBCKOTO
cdera, eMy HeoOX0auMo TpenocTaBuTh B bank 3assnenue o pactopxkenunu Jorosopa no hopme [Ipumoxenus
N9 k IlpaBmiaMm, 3aKiIrO4eHHOro paHee Ha ocHoBaHMHM JloroBopa 3apmiaTHoro npoekta. Jlamee Kiument
odopmIIIeT AJOKYMEHTHI, peaycMoTpernbie 1.1.5., 12.1. TlpaBun ais mosydeHus JA0CTyna K HeOOXOIUMBIM
cepBucaM (BuaaM oociyxkuBanus) B Cucreme «KimeHT-baHk» B COOTBETCTBUHM ¢ HacTosIUMU [IpaBunamu.

14.22. Kiuent banka, 3axmoumBmuii JloroBop ¢akropunra ¢ bankom, ¢ 1eiabi0 MOIKIIOUYCHUS K MOIyIi0
«®Daxropunr» Cucremsl «Kinent-banky, npepocrariser B bank 3aspinenue o dopme [Ipunoxenus Ne7 6
[IpaBunam. Kinent, He umeromuii pacyeTHoro cuera B banke, HO NOAKIOUEHHBIN K Monynto «DakTOpuHIr,
TIpH 3aKITF0YeHNH ¢ baHkoM JoroBopa 0aHKOBCKOTO CYETa, IS MTOTYICeHUS TOCTYTa K IPYTHM cepBrcaM (BUIaM
obcrykuBanus) B Cucreme «Knuent-bank» B coorBercTBru ¢ Hactosmumu [IpaBuiiaMu npegocTapisiet B bank
3asBienue mo Gopme [Ipunoxenns No7 k [IpaBunam.

15. O6s13anH0cTH CTOPOH 1O XpaHEHUIO HOCHTeJIell KJII04YeBoil HHpopMauuu U
MPOrpaMMHOI0 odecrne4eHust

15.1. CropoHbl 00s3yr0TCs 00€CHeYUTh COONIOJICHUE TOPsAKa XPaHCHHS 3allUIICHHBIX HOCUTENEH C
kmoueBoit napopmanueit CK3U u ycnoBust XpaHeHust 1 UCNIOIB30BaHus mporpammHoro obecneuennst CK3U,
UCKJIIOYAIOIIME TOpYy M yTpaTy 3allUILEHHOTO HOCHUTENS, a TaKKe MX HCIIOJIIb30BaHME JIOOBIMU IPYTHMMH
JULaMHU.

15.2. Cropona, nomycTHBIIAs yTpaTy KOHTPOJIIS 32 HOCUTENeM ¢ KiitodeBoii undopmanueit CK3U, HezaBrucumo
OT HAJIW4MA WM OTCYTCTBHS CBEIAEHHH O €ro HECAaHKIIMOHHPOBAHHOM HCIOJB30BaHUM, HE3aMeEIUTEIbHO
cooOmraeT 00 3Tom pyroii CTopoHe u npekparaet padoty ¢ ucnonb3oBanueM CK3U 1o moMenTa perucrpanuu
YU BBOJA B JICMCTBHE HOBBIX KJIOUEH. BhllleqIni HU3-1I0J KOHTPOJISI 3allUIIEHHBIA HOCHUTENb C KIHOUYEBOU
nHpopmarueit CK3U He nouiexxuT JansHeleMy HCIob30BaHHIo.

16. Iops/10K 3/1eKTPOHHOI0 I0KYMEHT0000pOoTa no
JoxkymMeHTaM BaJKOTHOI0 KOHTPOJIS

16.1. KiueHT moAmnuChIBAaeT JOKYMEHTHI JJIsS BAJIOTHOTO KOHTPOJS, Hampasisemble B baHk mocpenacTBom
Cucremnl «Kinent-bank», 311 Kinenra.

16.2. JIoKyMeHTBI Jisi BAJIIOTHOTO KOHTPOIISi, TPeOOBaHUE O TMPEJCTABICHHH KOTOPBIX IMPEyCMOTPEHO
HOPMaTUBHBIMU JIoKyMeHTamMHu banka Poccun, Knment nepegaer B bank nmocpeactsom Cucremsl «KnueHT-
Bank» xak copMupoBaHHBIE B AJIEKTPOHHOM BHJE, TaK U IMOJYYEHHBIE C HCIIOIb30BAHUEM CKAHHPYIOLIMX
yCTPOICTB N300pakeHUs TOKYMEHTOB, 0)OPMIIEHHBIX IIEPBOHAYATIBHO HA OyMa)KHOM HOCHUTETIE.

16.3. [aroit npenocraBinenust Knuenrom B bank nokyMeHTOB M MH(GOpMAanMW MO BaJIOTHOMY KOHTPOJIO
ABIISIETCS:

— g @opMm yyeTa Mo BaNIOTHBIM OIepalusM — AaTa, ykazaHHas B wmramie «[lomydyeHo mo cucreme
AJIEKTPOHHBIX TuIaTexel. [loamrcn mpoBepeHs», MpocTaBisieMoM aBToMaTideckn Crcremoit «Knment-
bank» Ha cropoHe banka npu nosydyeHud baHKOM J1OKYMEHTOB;

— st Bemomocteii 0aHKOBCKOTO KOHTPOJS M HMHBIX JOKYMEHTOB, MPEIyCMOTPEHHBIX IEHCTBYIOIIUM
BaJIIOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepannu — nara, ykazanHas B mrammne «llomydeno mo
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CUCTEME AJICKTPOHHBIX Tuiarexeit. [loanucu npoBepeHbr», aBTOMATHUECKU MpocTaBisieMoM Cuctemoi
«Knenr-baHk» Ha COMPOBOIUTETHLHOM/IIPOU3BOIILHOM JIOKyMeHTe, co3nanHoM Kimentom B Cucreme
«Knmuent-bank» u coneprkareM nHGOPMAIMIO W/WITH IPUKPETUICHABIN dhatin ((aitmbn).
16.4. Haroii mpenocrabineHuss KiueHTomM B bBaHK JOKYMEHTOB BaJIOTHOTO KOHTPOJS CYMTACTCS JIEHb
MOCTYIUIEHUs TOKyMeHTOB B bank nmocpenctBom Cuctemsl «KineHT-baHk» B Iepro1 BpeMEHU ONIePaIlMOHHOTO
obciyxuBanus KineHTOB.

16.5. Tlpu mocTymieHHH JOKYMEHTOB BaJIOTHOTO KOHTpousis B bank mocne ykazanHoro B 1.16.4. HacTosImunX
MpaBUJI BpeMEHH JaTo mpefocTaBinenus Knmuentom B bank 1oOKyMeHTOB OyAeT cUMTaThCs CIASIYIOIIUH AeHb
OTIepalMOHHOT0 00CTyXuBaHus KineHTos.

16.6. JIoKyMEHTBHI BaJIOTHOTO KOHTPOJS, MONy4deHHble bankoMm ot KimeHTta, NOMKHBI OBITh YETKUMH,
IMOHATHBIMH U TIOJTHBIMH.

16.7. JIoKyMEHTBI BaJIOTHOTO KOHTpOJS, HampaBisieMble Kimmenty mocpenctBom Cucrembl «KimmeHT-banky,
MTOAITMCHIBAIOTCSA CO CTOPOHBI baHka aHanoroM coOcTBeHHOPYYHOH moamucu OTBeTcTBeHHOTO Jriia banka mo
BK (ACII) B cooTBeTCTBHY C BHYTPEHHUMH Tporenypamu banka.

16.8. [aroii mpunatus bankom @®opMm ydera HO BalIOTHBIM OIEpAlMsIM CUYMTACTCS JaTa MPOCTAaBICHHS
OKOHYAaTeNIbHOro craryca OtBeTcTBeHHBIM HLIOM banka no BK Ha npunsitom nokymenrte B Cucreme «KnueHt-
Bank».

16.9. [aroii npunsTHs baHKOM KOHTpaKTa Ha Y4eT CUMTAETCs JlaTa HanpasiieHus: KIMeHTy cOOTBETCTBYIOIIEH
nHpopmanun OTBeTcTBeHHBIM JUIIOM banka mo BK mocpenctBom Cucremsl «KineHT-baHk».

16.10.bask mMeeT mMpaBO OTKAa3aThCsA OT MPUHATHS J[OKyMEHTOB BaTIOTHOTO KOHTpoisi KimeHTa B ciydasx,
YCTaHOBJICHHBIX JACUCTBYIOIIMM 3aKoHoAarenbcTBOM Poccuiickoin denepanuu, a Tak XKe B CIydae €CIH
JIOKYMEHTHI BATFOTHOTO KOHTPOJS HE COOTBETCTBYIOT TPEOOBaHUSM, YKa3aHHBIM B ITyHKTe 16.6. HacTosmux
IIpaBui.

16.11. laroii Bo3Bpata bankom Knuenty He npuHATHIX J[OKYMEHTOB BAIFOTHOTO KOHTPOJIS SBIISIETCS:

— g PopM ydera MO BaIIOTHBIM ONEpALUsM — JlaTa MPOCTAaBICHUS (PUHAIBHOTO cTaryca o0 OTKase B
MpUHATAA baHKOM JIOKyMeHTa;

— JUISI BHEUIHETOPrOBBIX KOHTPAKTOB (JOTOBOPOB 3aiiMa, KPEAWTHBIX JOTOBOPOB), id Bemomocteit
OAaHKOBCKOI'O KOHTPOJSl M HMHBIX JOKYMEHTOB — aBTOMAaTHYeCKH CQOpPMUpOBaHHAas Jara
COIPOBOJUTENFHOTO/  TPOU3BOJIBHOTO  JOKYMEHTa, CO3JaHHOIO W HampasieHHoro KimeHty
OtBercTBeHHBIM JunoM banka mo BK mo anextponnoii cucreme «Knuent-bank», copepxkaiiero
nH(GOPMAITUIO W/WIT PUKPETUICHHBIN (aiin ((paiiiel) ¢ yka3aHreM MpUIHHEBI BO3BpaTa.

16.12.1Ipu nanpaBnennu Knuenty JlokyMEHTOB BaJFOTHOTO KOHTPOJIs ocpeacTBoM Cucremsl «KnneHT-baHk»
MOTYT TiepelaBaThbCcs KaK JIOKYMEHTHI, chopMHpoBaHHBIE TOcpeAcTBOM CHCTEMbI, TaK W MOJIYYEHHBIE C
WCTIOJIb30BaHUEM CKaHHMPYIOUIUX YCTPOHCTB M300pa)KeHUsl JOKYMEHTOB, O(OPMIICHHBIX IEPBOHAYAILHO Ha
OyMa)XHOM HOCHUTEJIE.

16.13.B ciryuae eciiu JIOKyMEHTBI BJIFOTHOTO KOHTPOJIS COJIEPKAT MPHIIOKEHUS B popme BlioxkeHHH, CTOPOHBI
HACTOSIIIIUM TIPU3HAIOT, YTO HAJMYHE HaJJIeKallero aHajlora cOOCTBEHHOPYYHOH mojmucu Ha JlokymeHte
BAJIIOTHOTO KOHTPOJSL O3HAayaeT TMOJAMUCAHWE TEM JK€ aHaJoroM COOCTBEHHOPYYHOH IOAIHUCH
cooTBeTcTBYIOIEe CTOPOHBI BCEX MMEIOLIMXCS NMPHJIOKEHUH B (hopMme BIOKEHUS K TakoMmy JlokymeHTy
BaJFOTHOTO KOHTPOJISL.

16.14.B ciyuae ecnu NPOM3BOJIBHBIN/CONPOBOIUTEIBHBIH JTOKYMEHT, CO3laHHBIH B CHCTEME, CONEPKHUT
npuiokeHus: B ¢opMme BIoxkeHUH, CTOPOHBI HACTOAIIMM MPHU3HAIOT, YTO HAJIMYME HAJIEKAIIET0 aHaiora
COOCTBEHHOPYYHOW TIOJIHMCH Ha YKa3aHHOM IPOW3BOJILHOM/COIIPOBOJUTEIBHOM JOKYMEHTE O3HA4aeT
MOJITICAaHUE TEM K€ aHaJIOrOM COOCTBEHHOPYYHOH TOAMMCH COOTBETCTBYIONIEH CTOPOHBI BCEX WMEIOIUXCS
MPWIOKEHUH B (hopMe BIOKEHUS K TAKOMY MTPOU3BOJIBHOMY/ CONPOBOAUTEIILHOMY JJOKYMEHTY.

16.15.TTonyuenne Kimentom or banka JIOKYMEHTOB BaJFOTHOI'O KOHTPOJIS IOCPEICTBOM 3JICKTPOHHOM
cuctembl «KnneHT-bank» uckitoyaeT nmoBropHoe npenocrapieHue bankom Kinuenty JIokyMEeHTOB BaItOTHOTO
KOHTpOJIS Ha OyMa)kHOM HOCHTEJIE.

17. llopsaok 3JIeKTPOHHOI0 JOKYMeHT0000poTa ¢ ucnoab3oBanueM 111 B Cucreme «Kiment-
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Bbaux»

17.1. ToamuceBath nokymeHTHI IIDI] MOKET TONMBKO 0HO YHonHoModeHHoe auio Kinuenra'. [TI1 Knnenra
SBIISIETCS. PAaBHO3HAYHOW (aHANIOroMm) ero CoOCTBEHHOPYYHOM moAmucd. Ecnu uHOEe HE YCTaHOBIIEHO
[IpaBunamu, Knuent BrnpaBe noamucats 1911 moboli moKyMeHT, mpeaycMaTpUBaroui noanuck Knuenrta
[Tepenaua moammcannoi 3asBku 11311 B bank moareepkmaer cormacue Kinmenrta Ha moamucanue 11911 B]1 B
Cucreme.

17.2. bauk npenocrapnsier Kinuenty, yenyry noamucanus 9/ [1311 ¢ ucnons30BaHUEeM OHOPA30BBIX KOJIOB B
Buge SMS coobmenuii, GopMupyeMbIXx ¥ HampaBlsieMblx bankom mo 3ampocy Kimenta Ha
3apeructpupoBaHHblii HOMep. s monTBepkaeHWs AYTEHTH(HUKAUHA W COBEPIICHUS (ITOATBEPKICHI)
omeparwii, KinreHT cooOmaer banky oJHOpa30BbIi Ko, cofepxamuiicsas B SMS -coo0IIeHnH, TPaBUIIbLHOCTh
KOTOpOTo mpoBepsieTcst bankom.

17.3. Kimenr B nessix coBepuieHus oneparuu o Cuety - BBoauT B CHCTEMe PEeKBH3HUTHI, CYMMY, Ha3HAUCHHE
IUIaTeXka ¥ WHULIWUPYET ero OTHpaBKy. B mensx HampaeneHus B bank Jlokymenra cBobomHoro ¢opmara
Kment ¢opmupyer B cooTBeTcTByromeid omuun CHCTEMBI COOOLICHHE, K KOTOPOMY TPHKpEIUISeT
CKaHMPOBAaHHYIO KONMio odopmieHHOro JJokymeHnra cBOOOAHOro ¢opMaTta ¥ MHULHMHUPYET €ro OTIpaBKy. B
Cucreme dopmupyeTcs 3ampoc, B OTBET Ha KOTopbelii KimeHT momydaer ot banka Ha 3aperucTpupoBaHHBII
nomep Tenedona SMS coobiienue, coaepikaiiee oaHOpa3oBelii koa/ Kiment obs3an BBecTn B CHcTeMy
OJTHOPA30BBIM KOJT TOJIBKO IIPH YCIOBUH COTJIACHUS C NPOBOAMMON ONepaluei.

17.4. Croponsl npu3HaoT, 9To D], cozgannsie mocpeacteoM [1D11, naeHTHYIHBI pacTIOpsHKEHUSM O TIEPEBO/IE
JICHEe)KHBIX CpENCTB (pacdyeTHBbIM (TUIATEKHBIM) JOKyMEHTaM) Ha OyMa)KHOM HOCHTENE, TMOAMUCAHHBIMU
Knuentom.

17.5. Kaxnprii KiimeHT MOXET HCIOIB30BaTh TOJILKO OJMH 3aperucTPUPOBAHHBIN HOMED.

17.6. B cinyuae u3aMeHeHUs JIMIA, YIIOJIHOMOYeHHOTo noanuckiBath D/ 1911 w/umu 3aperucTprupoBaHHOTO
HoMmepa Ttenedona, Knuenr npenocrarnser B [lompasnencHue banka HoByro 3aseky [19I1 Ha OymakHOM
HOCHUTEJIE WM ITyTeM HanpasiieHHs B 35eKTpoHHOM Buze ¢ YOIl no Cucreme «Knuent-bauk» (Ilpunoxenune 3
k HacrosimuM [lpasunam). bank ucnonaser 3aseky 11911 He mo3zmHee cnemyromiero pabovero THS TOCTe ee
MOJTYdCHHS. TPU HAJUYMH BCEX JIOKYMEHTOB, SIBJISIONIUXCS OCHOBAHHMEM JIJII BHECEHHSI COOTBETCTBYIOIIUX
M3MEHEHU.

17.7. baHk He HeceT OTBETCTBEHHOCTb 3a HeJocTaBKy IlnatexxHoii cuctemoii ormipasnenHoro CooOeHus, 3a
HEIOCTaBKy OIEpaTopoM COTOBOM CBs3U oTHpaBieHHoro bankom SMS-coobmenus.

17.8. Puck yOBITKOB M WHBIX HEOJArONPHUATHBIX MOCICACTBUN BCIEACTBHE nepenadun D), moATBEpKACHHBIX
I1DI1, recer Kanenr.

17.9. OrxiroueHne BO3MOXHOCTH noamnucanus JokymeHtoB IIDI1 mpowsBoauTcs mpu NpenocTaBICHUH
Knuentom B Iloapasnenenve banka 3asBKku Ha OTKIIOUEHHE MCTIOIB30BAHMS MPOCTOM AJIEKTPOHHOM MOANMHCH
IUIs1 yIOCTOBEPEHHUS IOKYMEHTOB B DJIEKTPOHHOH cucteMe «Knmenr-bank» Ha 6yMa)kHOM HOCHUTEJIE WIH ITyTEM
HanpaBlIeHUs] yKa3aHHOW 3asBKM B 3JekTpoHHOM Bujae no Cucreme «Knment-bank» (Ilpunoxenune 10 x
HactoammM IlpaBunam). bank mcmonasger 3asBky IIOI1 He mozgHee ciemyromero padodero AHS TOCTe ee
MIOJTy4EHUS

17.10.Otxirouenune npousBoauTcst O6e3 3asBnenus KimeHta B ciydae BbIsBIeHHS BaHKOM HEaKkTyaabHOCTH
KOHTaKTHBIX CBeJleHHUH, paHee yka3aHHbIX Kimmentom B 3asBke [IOI1. bank He HeceT OTBETCTBEHHOCTH 3a
BO3MOJKHbIE HEONaronpusITHbIE mocaeAcTBus sl KimeHnTa B CBS3M C BBISIBICHHEM BaHKOM HEakTyalbHOCTH
paHee mnpeacTaBieHHbIX KIIMEHTOM KOHTAaKTHBIX CBEICHHH, a TakKe HECBOEBPEMEHHBIM COOOIICHHEM
KimnenroMm baHKy akTyanbHBIX JAHHBIX.

18. Iops/A0K I1eKTPOHHOI0 TIOKYMEHTO000POTA MOCPEICTBOM MOAYJISt
«3apmiaTHBI MPOEKT»

18.1. JJoxymeHnTtsl, Hampapisiemble KirenToMm, B bank mocpeactsom Moaysist «3aprutaTHblii mpoekT» CucteMsl
«Kmuent-banky, mognuceiBarorcst 11 Kimmenra, 3axmounsirero ¢ baakom J[oroBop 3apIriaTHOTO MPOEKTA.

" KIMeHTHI, He IMEIOLINE OTKPBITOro pacyeTHoro cuera B IIAO «MTC-BaHk», HO BLICTyHAIONIKE CTOPOHOI 110 JloroBopy

3apIUIaTHOTO NMPOEKTa, 3akitodeHHoMY ¢ ITAO «MTC-banky», pykoBoactBytotcs 11.18.4. IIpaBui.
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18.2. KnueHt, He UMerOLIHi OTKPBITOTO pacueTHoro cuera B [IAO «MTC-bank», HO BEICTYaIOLIHIA CTOPOHON
o [loroBopy 3apriaTHoro mpoekra, 3akmroueHHomy ¢ [TAO «MTC-banky, mMeeT BO3MOXHOCTh TOATACHIBATD
JIOKyMEeHTHI 3apIIaTHOTO IIpoeKTa (mucbMa B bank u ¢aiiinsl, cogeprkaiine peecTpsl K IIaTeKHBIM IOPYICHUAM
Ha OOIIYI0 CYMMY 3a4HCIICHUH Ha 6aHKOBCKHe cueTa) Kak YOII, Tak u [1311 (1o Bei6opy KiuenTa), moanuceiBas
cootsercrByrolee Ipunoxenue [Ipasui.

B cryqae ecnin y KnmeHTa ecth OTKpBITBINA pacueTHBIN cueT B banke, n KimenT nogkirouen k Cucteme
«Knmenr-bank» B pamkax JloroBopa 6aHKOBCKOTO cueTa, AJsl moanucanus JJokyMeHTOB 3apIUIaTHOTO MPOEKTa
ucnonb3yercs ToT BuA D1, KOTOpbIi ObUT MpeAOCTaBICH AJS MOANMCAHUS TOKYMEHTOB B paMkax JloroBopa
0aHKOBCKOI'O CUeTa.

18.3. B cnyuae ecnu y Kimenrta, He umeromero oTkpeiToro pacuetHoro cuera B [TAO «MTC-banky», HO
BBICTYIAIOIIETO CTOPOHOM 110 JIOroBOpY 3apIyIaTHOTO MPOEKTa, 3akioueHHOMY ¢ [TAO «MTC-bank», BeneHue
OyxraaTepckoro u/ wWIM KaApoBOTO YydeTa IIepelaHO B CTOPOHHIOI OpraHM3alUl Ha OCHOBaHWHU
cooTBeTcTBYIOMIero JloroBopa mexay KimenTom u ctoponHei opraam3anueii (nanee — JloroBop ayrcopcunra)
HI/I60 Ha MHOM IIPpaBOBOM OCHOBAHUH, Knnenr BIIpaB€ Ha3HAYUTH YIIOJITHOMOYCHHBIX JINI, OTBECTCTBCHHLIX 3a
coxpanHocTh kimoueit DIl (u mmdporanus) (B cinyuae opopmiienus YOII) wim coxpaHHOCTh MOOWIIBHBIX
YCTPOMCTB ¢ 3aperucTpupoBaHHBIME HOMepamu (B cirydae odopmiierus [1311) u nmeromux mpaBo paboTath B
Cucreme (HampaBisaTh B baHk JIOKyMEHTHI 3apIUIaTHOTO MPOEKTa), M3 4YHCIa COTPYJHHKOB CTOPOHHEH
OpTaHU3allii, OKAa3bIBAIOIICH YCIYTH TI0 BEJCHUIO OyXTalTePCKOro W/ MM KaJPOBOTO yUeTa ¢ 00s3aTeIbHBIM
npeaocrasieHueM B baHk cooTBeTcTByroLIeH noBepeHHocTH oT Knrenta u konuu J[oropopa ayTcopcuHra uin
WHOTO JOKYMEHTa, NOATBEP>KAAIOUICTO MPEAOCTaBICHUE CTOPOHHEH OpraHu3alMd U €€ COTPYAHUKaM
COOTBETCTBYIOIIUX MOTHOMOYHH.

18.4. Jus Knmenta, He wuMmeromero OTKpeiToro OaHkoBckoro cuera B I[IAO «MTC-bank», HO
BBICTYMAIOIIET0 CTOPOHOW Mo JloroBopy 3apmiiaTHOrO IpoekTa, 3akimtouyeHHoMy ¢ ITAO «MTC-banky,
Bo3MOkHO mnoaxioueHre IIDI1 HeckonbkuM YIIOJIHOMOYEHHBIM JIMI[AM C MCIIOJIb30BAHHMEM HECKOJIbKHX
3aperucTpupoOBaHHBIX HOMEPOB — [0 OJTHOMY Ha KaXK/10€ Y IOJTHOMOYCHHOE JIHIIO.

Ha xaxxgoe YnomHomoueHnHoe nuro KiueHT odopmisier oTaenbHOe 3asBiieHHe Ha ucronb3oBanue 11011 mo
¢dopme [punoxenust Ne3 k [IpaBunam.

18.5. Tlpu ornpaBke JlokymeHTa 3apriaTHoro mnpoekra B bank ¢ wucnonb3oBanweM [IDI1 B Cucreme
(dhopMupyeTcst 3ampoc, B OTBET Ha KOTopblii KnmeHT momydaer ot banka Ha 3aperncTpupOBaHHEIN HOMED
tenepona SMS coolmieHue, conepkaniee OJHOPa30BbIA Kox. B mensx moxreepkaeHus oneparwu KiueHt
JIOJDKEH BBECTH ojHOpa3oBblil kon B Cuctemy «Kmment-banky». atoit npenoctasinenus Kiuentom B bank
JloKyMEHTOB 3apIIaTHOTO IPOEKTa CYUTAETCS JaTa UxX HampasieHus B bank mocne moanucanus D11 B Cucteme
uroM(aMu ), HaJlelleHHBIM (1) COOTBETCTBYIOIIIUMH MTOJTHOMOYHSIMH, B TOM YHCJIe HA OCHOBaHHH JIOBEPEHHOCTH,
odopmiienHol KiimeHTOM B TMOpsIKE, YCTaHOBJICHHOM JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
depepanun.

18.6. [loBepenHocTh Ha nonb3oBaTess D11 MoxeT ObITh, Kak OECCPOYHOH, TaK M BBIIAHHOM Ha OIpeeTICHHBIH
cpok (cpouHast). Bun noBepeHHOCTH M ee CpOK (IpW HAJIMYMHK) yKa3bIBaeTcs B 3asBKE Ha MOAKIIOYECHHUE K
Mopymto «3aprutatabiii mpoekT» U «IIpon3BosibHBIE JOKYMEHTH B bank» DnekTpoHHOU cucTeMbl «KimeHT-
Bank» co BCTpOGHHBIMH CEpTH(GUUIUPOBAHHBIMU CPEACTBAMHM KpUOTOTpaUyYecKoil 3amuThl HHPOPMALHI)
(ITpunoxxerne Ne78 k HactosmuM [IpaBunam) u ¢pukcupyercs B Cucreme®. [Ipu 3TOM 110 HCTEUYEHHIO CPOKa
JIeHCTBHS JOBEPEHHOCTH MOJIb30BaTe b KIIMeHTa, Ha KOTOpOro oHa OblIa BeIaHa, Onokupyercs B Cucreme®,
Jst moaTBepkaeHus noaHoMounid KimeHT noikeH npeocTaBuTh B baHk JOBEpEHHOCTH C HOBBIM CPOKOM
neiictBust Ha nosib3oBatens Oll, a Takxke, ecnu y Knuenra BeneHue Oyxraarepckoro v/ Wi KaJpoBOTO
yueTa MepelaHo B CTOPOHHIOK OpraHU3alHIo, JOMOJIHUTEIbHbIE JOKYMEHTHI, yka3zanHbie B 11.18.3. [IpaBun

(B cityyae UX U3MEHEHUS).

18.7. IlpenocraBnenue Knuenrom B bank JlokyMeHTOB 3apIUIaTHOTO MPOEKTa, YKa3aHHbBIX B 11.2.67. [IpaBui
(3a wuckmouenneM CrnpaBouHuka «COTPYIHUKM OpraHM3alldi») W HMX HCIOJHEHHe/ OTKa3 B IpUEMe
(ucrionHenumn) Qukcupyercss bankom B Buae crtaryca nokymeHta B Cucreme «Kiment-bank»: «HoBbiiy/
«UmnoptupoBan»/ «B ob6pabotke»/ «Mcnonnen»/ «Yactmuno wucnonnen»/ «Otkazan ABC». Craryc
JOKYMEHTa MEHSETCSl B 3aBUCHMMOCTH OT JeiictBuii Knmenrta mo mpemocraBieHuio nokyMmMeHTa B baHk u
nerictBuit baHka 1o mpueMy U UCTIOJIHEHUIO ToKyMeHTa. [oHoe onrcanue cTaTycoB IpUBeeHO B THCTpyKIIMKU

8 [Ipu HaMuMK TEXHUUECKON BO3MOMKHOCTH.
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o paboTe B MoayIte «3apIIaTHbIN MPoeKT» CHCTEMBI.

18.8. BaHk mMeeT mpaBoO OTKa3aThCs OT MPHUHATHUS JJOKYMEHTOB 3apruiaTHOro mpoekra KimeHTa B ciydasx,
YCTaHOBJICHHBIX [[0rOBOPOM 3apIIaTHOTO IIPOEKTA.

19. IlopsaA0K 31eKTPOHHOI0 TIOKYMEHT0000pOTa MOCPeICTBOM MOAYJISt
«DaKTOPHUHI

19.1. Hokymentsl mo (akTopunry, Hamparisemble Kiuenrom B bank mocpenctBoM Moayis «DakTOpUHT»
Cucremsl «Kimment-banky, moanuceiBaroTcst Y OI1 Kimenra, 3akmounBiero ¢ bankom morosop ¢gakTopuHra.

19.2. TIpenmocranennie Knmentom B bank PeecTpoB 1o (akTopuHry W WX HCIOJNHEHHE (BbIIJIaTa
¢unancupoBanusi KimueHty) perynupyroTcsi JOroBOpoM (akTOpHHTa, 3aKiIto4eHHBIM ¢ Kimentom. DTambl
npunstus Peectpa mo QakrtopuHry kK ucnonHeHHro bankom ¢ukcupyroTcst B BuIe craTyca Peectpa mo
¢akropuary B Cucreme «Kiment-bank»: «lllabmon»/ «Hoseri»/ «B  o6pabdotke»/ «OTkazam»/
«IIpodunancupoBan». Cratyc Peectpa mo dakTopuHTry MEHSETCS B 3aBUCHMOCTH OT jaelicTBuii banka mo
MIPUEMY W UCTIOTHEHHIO IOKYMEHTA.

19.3. Peectp no hakTOpHHTY IPOXOAMT MPOLIEAYPHI IPUEMa B COOTBETCTBHU ¢ paznesniom 13 [Ipasw:

— Ilpm monoxwurensrHOM pe3ynbraTte 00paboTkm Peectpa mo ¢akropunry, Peectp mepeBogutcst B
coctosiane «[IpodunancupoBan», 06 3ToM KiueHnty HampaBisieTcss yBeAOMIICHHE B BHJIE M3MCHEHHS
craryca nokyMmenra. [lopsimok u cpoku (uHancupoBaHusi PeecTpoB 1o (GpakTOpUHTY perymupyroTcs
Horoeopom ¢aktopunra ¢ Kimentom.

19.4. Tlpu orpuuATETBLHOM pe3yJbTaTe NpoLEAYp NpHeMa M TpoBepku Peectpa mo daxTtopunry, Peectp
nepeBonuTca B coctosiHue «OTkazan», 00 3ToM KimeHTy HampaBisieTcss YBEAOMIIGHHE B BHJIC HW3MEHEHHS
cTaTyca JOKYMEHTA.

19.5. llpm pacropxennn JloroBopa ¢akTopuHTa, 3aKiO4eHHOro Mexnay Kimentom m bankom, Momyns
«®Daktopunr» Cuctemsl «KnueHT-baHK» CTaHOBUTCS aBTOMAaTW4YeCKH He nmocTymeH st Kiumenta. Jlms
oTkIroYeHus gocryna Kk Monymo «®aktopunry Cuctemsl «Knuent-bank» no nuaunuartuse Knuenra, Knuent
HarpaBlsieT B baHK COOTBETCTBYIOIIee 3asBIEHUE B MIPOU3BOJIBHON (hopMe Ha OyMaKHOM HOCHUTEINlE WIU B
anexTpoHHoM Buje 1o Cucreme «Kmuent-banky». [lopsimok pactopxenust JloroBopa peryimpyercst pasaeioMm
10 IIpaBu.

20. ITopsiAoK 3JIEeKTPOHHOT0 I0KYMEHT0000POTA C HCN0/Ib30BAHHEM CepBUCA
«OmnnaitH kouBepcusi» Cucremsl «KimmenT- Bank»

20.1. BaHk nmpoBOJUT cienyrolye BUabl KOHBEPCHOHHBIX CIENOK B cepBrce «OHIIaH KOHBEPCHUSD:
- nokynka/mpoaaxa MHocTpanHol BamoTh 3a Bamoty P®D;

- MoKyMKa/mponaxa IHOCTpaHHOH BaJIIOTHI 3a IPYryio MHOCTpaHHYIO BAJIIOTY.

He mpousBoautcs npoaaxka MHOCTpaHHOM BATIOTHI C TPAH3UTHBIX BATIOTHBIX c4eTOB KineHTa.

20.2. Kimment B cepBuce «OnnaitH koHBepcus» Gopmupyet [lopyueHrie Ha KOHBEPCHIO BATIOTHI:
» IyTeM CaMOCTOSTEIILHOTO 3aMOJIHEHHUS CIIEAYIONUX apaMeTpoB KOHBEPCHOHHOM CICIKH:
e HOMepa pacuerHoro cuera Kimenra®, ¢ KOTOPOro npoM3BOAMTCS CIIMCAHUE POJABAEMOM
BamroTsr;
e HOMepa pacdeTHOro cdera KimenTa’, Ha KOTOpBIA JOIKHO IPOM3BOAUTHLCS 3a4MCIICHUE
npuoOpereHHO# BanroTsr;
e CyMMBbI IOKYIIAEMOM WK IpojaBaeMon BamioThl;
o Kypca cnenxu (nmpumenutensHO K Opaepy);
e garbl U BpeMeHu aeiictBus Oppepa (nmpumenutensHo Kk Opaepy mpu BBIOOpE YCIOBHUS
nerictBus Opzepa «10 HaCTYIICHUS CPOKAY)
e ycnosusd aeiicteug Oprepa:
JI0 KOHIIa omeparroHHoro aas - Opaep aeiictutener mo 19 gacoB 00 MuHYT IO
MoOCKOBCKOMY BpE€MEHH, B CIy4yae HEBO3MOXKHOCTH wucrnoinHenus Opnepa Mo
ykazanHomy Kimenrom Kypcey cnenku, Oynet oTo3BaH aBTOMaTHYECKH;
v’ 10 HacTyIieHus cpoka — Opep AeHCTBUTENEH 10 YKa3aHHbIX KIIMEHTOM IaThl U

9 B CepBUCC «OHtaitn KOHBEPCUA» NJOCTYITHBI TOJIbKO paCUCTHBIC CUCTa KJ'II/IGHTa, OTKPBLITBHIC B banke
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BPEMEHH, B Cily4ae HEBO3MOXXHOCTH wucnoiHeHuss Opaepa Mo yKa3aHHOMY
Kmmentom Kypcey caenkn, 6ymer 0To3BaH aBTOMaTHYECKH;
v 1o or3biBa — Opiep OyzeT aeiicTBUTENEH 10 0T36IBa KitneHTOM.

» aBTOMAaTHYECKOro 3amojHeHusi cepBucoM «Owmaitn KoHBepcus» clieyommx mapaMeTpoB
KonBepcruoHHOM caenku:
e Kypc banka,
e CyMMBI TOKymaeMoi/mpomaBaemoit BamroTsl, paccumtanHoii wmcxoas w3 Kypca
Banka/ykazannoro Knuentom kypca ganHoit KoHBepcHoHHOH caenku.

KonBepcuonssle cienku B ceppruce «OHIallH KOHBEPCHSD) COBEPIIAIOTCS TOJIBKO AJIS BATIOTHBIX Map
U Ha CyMMBl, 17151 KoTopblx AgoctyneH Kypc banka. B ciyuae, ecau coBepiueHne KoHBEpCHOHHOM
CHENKH HEBO3MOXXHO, Ha dJKpaHHOW (opme cepsuca «OHNaiH KoHBepcus» KimeHT momydaeT
yBenomiienne «Kypc ue 3agan. Obpaturech B bank».

20.3. B cnyuae cornacust Kimenta ¢ ycnousimu KoHBepcHOHHOH cieiku, B cepBuce «OHIIAH KOHBEPCHUS»
¢opmupyetrcst IlopyueHne Ha KOHBEPCHIO BalIOTBI, KOTOPOE€ B LEJIAX HCIOJHEHHS CHENIKH
VYnonnomouenHoe nuno Knuenra noanuceiBaer YOII/IIOIL

20.4. Hampapnenue Knuentom [lopydeHust Ha KOHBEPCHIO BATIOTHI IPH3HAETCS 0€3yCIOBHBIM U 0€30T3BIBHBIM
cornacueM Kinenra copepuints KOHBEpCHOHHYIO ONEpALMIO HA YCIOBUSX, YKa3aHHbIX B [lopyueHun Ha
KOHBEPCHIO BaJIOTHI.

20.5. Hampaenenue Kimmentom Oppaepa mnpusHaeTcs O0€3yClIOBHBIM corjlacieM KUIMEeHTa COBEpIIUTh
KoHBepCHOHHYIO OIepalnio Ha YCIOBHUSX, yka3aHHbIX B Opjepe U Ha pe3epBHpPOBaHHC Ha OAHKOBCKOM
cueTe JCHEKHBIX CPENICTB, HEOOXOIUMBIX JJIsl coBepleHrss KOHBepCHOHHOM onepaium.

Knuent BrpaBe oro3Bath Opiep, HAXOUALIHICS B cTraTyce «B 00paboTke». B ciydae orseiBa Opaepa,
pe3epBUpOBaHNE Ha OaHKOBCKOM CYETE [EHEKHBIX CpPEICTB, HEOOXOMUMBIX IJIsi COBEPIICHUS
KonBepcuonHo# onepanun, OTMEHSETCS.

20.6. KimeHT moHMMAaeT U IPUHUMACT Ha ce0s PUCK, CBSI3aHHBIH ¢ KoJieOaHUsAMHU KypcoB BaitoT, B pe3ynbrarte
koToporo KinueHT MoxeT 3aKirounTh KOHBEpPCHOHHYIO CAETKY 10 HEBBIFOJHOMY JUIs Ce0s KypCy WIIH He
3aKITIOYUTH CICIKY Mo yKazaHHOMY KITHeHTOM Kypcy.

20.7. BaHk npuHUMAaET K UCIOJHEHHUIO U ucnojHset [lopydyeHne Ha KOHBEPCHUIO BaIrOTh/Opaep, MOIydeHHOE
B cepBuce «OHIailH KOHBEpCUs», B TeKyIni pabounii neHs banka B nepuoz ¢ 10 gwacos 00 munyT 10 19
yacoB 00 MuHYT o MockoBckoMy BpeMeHH. B nHOe Bpemst cepBuc «OHaliH-KoOHBepcus» A KnneHnra
HEIOCTYIIEH.

20.8. baHk B pexHMMe peaJbHOr0 BPEeMEHH MpH TMosydeHud [lopydeHusi Ha KOHBepcuio BantoThl/Opjepa
MPOU3BOAUT MPOLETYPHl NIPpUEMa K UCIOJHEHUIO B COOTBETCTBUM ¢ M. 13.15 Hacrosimux IlpaBun, u npu
MIOJIOKUTEIBHOM ~ pe3ylbTaTe KOHTPOJS W HAJIMYMM TEXHWYECKOM BO3MOXKHOCTH  HCIIOIHUTH
Konsepcuonnyto cuaenky mno Kypcy banka wim ykazanHoMmy KimeHTOM Kypey, HCHOJIHSET
KoHBepcHoHHYIO c/IelIKy Ha YCIIOBHSAX PacueToB «cero s (today).

B momenT ucnonnenus [lopyuenus bankom [lopyuenwnro Ha xoHBepcutio BairoThl/Opaepy B cepBUCE
«OunnaiiH KOHBEpCHUs» NMpUcBauBaeTcs ctaryc «crmoaHeny.

HpI/I OTCYTCTBUH BO3MOXKHOCTH UCIIOJIHUTH KOHBepCI/IOHHy'IO CACJIKY IO YKa3aHHOMY KauenTom KypCy B
MOMCHT MHOJYYCHHA U HNPOBCACHHA NpoLCAyp HNpHUeMa K HCIOJHCHUIO Opﬂepa, bank mpoaoJLKacT
YCTAHOBJICHHBIC TIPOLEAYPBI KOHTPOJIA A0 MOMCHTA AJOCTHIKCHUSA TaKOH BO3MOXKHOCTH HJIH JaTbl U
BpEMCHHU }.'LeﬁCTBPIS[ Op;[epa B COOTBECTCTBHU C YCIIOBUSIMU HeﬁCTBHﬂ Op;[epa.

20.9. Ilpu oTpuUUAaTEIbHOM pe3yibTaTe KOHTPOJS MPOLEAYp MpHeMa K UCIOJHEHHIO B COOTBETCTBHU C II.
13.15. nacrosinux [Ipasun, bank He ucnonuser Kousepcuonnyto caenky. B I[TopydeHnu Ha KOHBEpCHIO
BamoThl/Opriepe B cepBuce «OHIIallH KOHBEPCHUS» OTpaxkaeTcsi HHQOpMAaIHs O MPUIMHE HEHCIIOTHEHUSI
KonBepcuonHoii cienku.
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Yacts 3

IIpaBuia o6MeHa 3J1eKTPOHHBIMHU JoKyMeHTaMu 110 Cucreme «MTC-busnec»

21. IlopsAI0K 2JIeKTPOHHOTI0 IOKYMEHT0000poTa ¢ ucnoab3oBanuem III1
B Cucreme «MTC-busnec»

21.1. Kimenram goctynHo ucnons3oBanue [13I1 nus neneit noareepxkaeuus /1. [oxmuceiBare D1 TI911 B
Cucreme MOXeT YnoiaHOMOoUYeHHOe uio Kimenra 6e3 orpanndeHus mojHoModunit (paB) B Cucteme, a
Takke r00oe 3aseieHHoe Kimentom wuwmcno Ilomb3oBareneid ¢ OrpaHUYCHHBIMH OJHOMOYHSIMU
(mpaBamu) B Cucteme:

= ppocmorpa wmHpOpManuu, Wund co3gaHus W mognucanua [IDI] 3MeKTpOHHBIX pacueTHBIX
JIOKyMEHTOB B Poccuiickux pyOisix U coobuienuii B onuun JJokyMeHTHI cBOOOAHOTO opmMaTta, a
Takke oOMeH ¢ baHkoM cooOieHusMu B Yare 1o BompocaM, HE CBSA3aHHBIM C 3aKJIIOUYCHUEM /
pacTopkeHueM / U3MEHEHHEM YCIOBUH OaHKOBCKUX JIOTOBOPOB, ITOAKIIOUEHHEM / OTKIIOYCHHEM

YCIyr;
"  CO3/aHUs 3JEKTPOHHBIX PACYETHBIX JOKYMEHTOB B Poccuiickux pyOisx (0e3 mpaBa MOAMUCH
[1211), mpocmotpa uHbopMaru 1 oomena ¢ bankom cooOmennsmu B Yare mo Bompocam, He

CBSI3aHHBIM C 3aKJIFOYEHHEM / pacTOpKeHUEM / M3MEHEHHEM YCIOBHH OaHKOBCKUX JOTOBOPOB,
MOJKIIOUYECHUEM OTKIIOUCHUEM YCIIYT, COBEPILIECHHEM PAaCUETHBIX ONEePALHH.

21.2. TI2I1 YnomaomouenHoro iuna Kinnenra / [lonp3oBarens CHcTeMbl SBIsSETCS paBHOZHAYHON (aHAJIOTOM)
€ro cOOCTBEHHOPYYHOH MOJIHCH.

21.3. Cucrema «MTC-busnec» odecrieunBaeT BO3MOKHOCTD JUCTAHIIHOHHO:

>
>
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coBepuIaTh pacueTHbIE onepanui B Poccuiickux pyoisx;

coBepmiath omeparud B VIHOCTpaHHOW BaJlOTe C  HCIOJB30BAHUEM COOTBETCTBYIOIICH
¢yakmuonaneHOCcTH  Cucrembl  «Kmuent-bank» myTem mpenocTaBieHHMs K - Hedl  JocTyma
Ynonnomouennomy suity Knuenta Mb, aBropuzoBannomy B Cucteme «MTC-buznecy,

3aKJIF0YaTh, COMPOBOXK/IATH, PACTOPraTh JIOTOBOPA BBIMYCKA U OOCITY)KHBAHUS KOPIOPATHBHBIX KapT
MTC Business Virtual Card;

3aKIII04aTh, COMPOBOXKIATh, pactoprate KpemuTHble moroopa / CoriamieHus 0 TNPEAOCTABICHUH
oBep/padTa Mo MOIHOCTBIO 0I00PEHHBIM KPEIUTHBIM MpoaykTam baHka,

3axnrouath Kimuenram Mb noroBopa Ha OTKpBITHE cUeTa BKIIaJa (JIEM03UTa) B pEXKUME OHJIAKWH B OTIIHH
«Jlenmo3nuTey CHCTEMBI,

3aKJII0YaTh / pacTOpraTh JIOrOBOpa MporpaMmsl JosuibHocTH «Cashbacky u mojkr04arh / OTKII0YaTh
nporpammbl JosibHocTH «Cashback» (o koprioparusaeiM kapram MTC Business, MTC Business
Card, MTC Business Virtual Card);

ycranasmuBath [IMH-kox'!, npocmarpusare pexsusuteil! (o kopmoparuBabiM Kaptram MTC
Business, MTC Business Card u MTC Business Virtual Card);

3akiovare/pactopratb JloroBopa OaHKOBCKOTo cuera st cepBuca «Hajorosas xomumnka» c
Knuenramu MBb;

M3MEHSATH Mapoih Ha BXoa B Cuctemy (ommwsi «3a0bLT TapoIIby);

HanpasisiTh B bank JlokyMeHTHI cBOOOIHOTO hopmMaTa;

(dbopMHpOBaTH B AIEKTPOHHOM BHJIE U IEpeaBaTh Ha aJipec dJICKTPOHHON MmouThl mapTHepa Kimenra
CYET Ha OIUIATY 33 TOBAPBI/YCIYTH, TIOJIUCAHHBIN 3JIEKTPOHHON MOJIHUCHI0 YTIOJHOMOYEHHOTO JIUIA
Kinnenra;

NOJKITIOYaTh / U3MEHATH JieiicTByomyto [IporpamMmmy oOcnyxuBanus,

COBEpIIAaTh KOHBEPCHOHHBIC CACIIKH TOCPEACTBOM cepBuca «OnnaitH kouepcus» Kimmearom Mb.

10 B Mo6unproM npunosxeruu «MTC-BusHec» — ¢ 1aThl peatu3aiuuy GpyHKIHOHANIA.
B HH(OPMAIIMOHHOM CHCTEMe IUCTaHIMOHHOro OaHKOBCcKoro obcmyxuBanust VurepHer-Bepcun «MTC-Busnec» — C gathl
peann3aunu GyHKIHOHATA.
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» OT3bIBATh IUIATEXKHBIC TIOPYUEHHS, TepeIaHnbie B bank ¢ ucmons3oBanneM CHCTEMBI, 10 HACTYIUICHHS
MOMEHTa MX 0€30T3hIBHOCTH (32 HCKIIOUCHHEM IUIATEKHBIX MOPYUYCHUH, MOMEIICHHBIX B OYepelb
HEOIIAYCHHBIX B CPOK JOKYMEHTOB).

nosyyaTh OT baHka YBemomiieHHs O HEOOXOIMMOCTH NPEAOCTaBUTh B baHK WMHGOpMAIUO W/Win
JIOKYMEHTBI, PeTyCMOTPEeHHBIEC JloroBOopoM OaHKOBCKOTO cueTa u DeaepanbHbiM 3akoHOM Ne 115-D3
B IEJIAX HCTIOTHEHUS TpeOOBAaHMH yKa3aHHOTO 3aKOHA;

MOAKIIOYATh U YIPABISTH yCIyrod «lIporeHT Ha 0cTaToKy;

OTKPBIBaTh BTOPOH M MOCIEAYIONINE OAaHKOBCKHUE CUCTA,

MOJIKITIOYATh/OTKIII04aTh Y ciyry unTerpamuu ¢ Cepsucom [lapTaepa,

¢ ucnonb3oBanreM QR-koJla aBTO3aMONHITh PEKBU3UTAMU CUETA TOJS PACUYCTHBIX JOKYMECHTOB Ha
MEPEUHCIICHUE CPEACTB U3 MHOM KPEAUTHON OpraHu3aluu Ha pacueTHblil cueT Kinuenta B banke win
CO CBOET0 pacueTHOIO cueTa Ha cueTa MapTHEPOB B baHke MM B MHOM KpEeIUTHONW OpraHU3alliig;
NPUHUMATH MaTtexu ¢puszndeckux jmi mo QR-komy B CHIT;

OCYIICCTBIATH (PaiyioBbIl 0OMEH B 1esx 3akiatoueHus Jlorosopa CBII;

OCyIIECTBIATH (aitnoBelii 0OMeH B nensix perucrpanyu HoBoro TCII B cepsuce CBII.

Y
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21.4. Bbank npenocrasisier Kimenty yenyry noamucanus /1 [I911 ¢ ucrnons3oBanneM 0IHOPA30BbIX KOJIOB B
Buae SMS cooOmienuit, QopMupyeMblx © HampapisieMblx bankom 1o 3ampocy Kimenra Ha
3apeructpupoBaHHblii HOMep. [ms monTBepkaeHWs AYTEHTH(PHUKAIIMH W COBEPIICHUS (ITOATBEPIKICHIS)
omepanwii, KimmeHT coobmraer banky omHOpa3oBsIii Ko, coaepkamnuiicss B SMS -coo01meHun, myTeM ero BBojia
B auanoroBoe okHO Cuctembl. baHk mpoBepsieT cOOTBETCTBHE OJHOPA30BOr0 KOAa, BBeJeHHOro KinneHtoMm B
Cucremy, kony, HampaBieHHOMY Knuenty bankom. [lanpHeimine AEHCTBUS BO3MOMKHBI TOJBKO B CiIydae
MOJIOKUTENBHOTO PE3yJIbTaTa IPOBEPKHU.

21.5. KimeHT B 1ensX COBEPIICHHS ONEPALIUH 10 cYeTy BBOAUT B CHCTEMY PEKBH3HUTHI, CYMMY, Ha3HAUCHHUE
TUIaTeXXa U MHALIMUPYET ero OTHpaBKy. B nemnsax nanpasnenus B bank JlokymenTa ceoboanoro popmara Knuent
¢dopmupyeT B cooTBeTCTBYOLIEH omnuu CUcTeMbl cOOOLICHHE, K KOTOPOMY (B Cilydae, ecid AOKYMEHT He
chopmupoBan B CucreMe B AJIEKTPOHHOM BHUJE) NPUKPEIUISIET CKAaHUPOBAHHYIO KOMHUIO OQGOPMIICHHOTO
JHokymeHTa cBobonHOTrO (hopMata U HHUIIMHPYET ero oTnpaBky. B Cucreme popmupyercs 3amnpoc, B OTBET Ha
koTopbiii Kimment momywyaer or banka Ha 3apeructpupoBanHHBIE HOMep SMS cooOumieHue, coxpepikariiee
0IHOPa30BeId Koa. KimeHT o0si3aH BBecTH B JMajoroBoe OKHO CHCTeMbl OJHOPA30BBIN KOI TOJBKO IPH
COTJIACHH MCTIOJTHUTD IUIATEX.

21.6. Croponsl nmpusHarT, uTo D/, coznanubie nocpeacteoM [1DI1, HACHTUYHBI PACTIOPSHKEHUSIM O TIEPEBOJIC
JNEHEeXKHBIX CpeACTB (pacueTHhIM (TUIATEXXHBIM) JOKyMeHTaM) U JlokymeHTam cBOOOjHOTO ¢opMmara,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHUTEJIE U MOANUCaHHBIM KineHTOM cOOCTBEHHOPYYHO.

21.7. Kaxnoe YnoaaomoueHHoe nuno Kinnenra mim kax il ITons3oBarens CHCTEMBI MOXKET UCIIOJIH30BATh
TOJIBKO OJTUH 3aperuCcTPUPOBAHHBIA HOMED.

21.8. B ciiyuae u3MeHEHHS JHMLA, UMEIOUIero JocTyn K CHcTeMe WM JIMLA, YIOJTHOMOYEHHOTO TOATINCHIBATD
DJ1 1211 w/wm 3apeructpupoBaHHOro HoMepa Tenedona, KimenT npenocrapiser B moboel* onepannonnoe
oraenenue banka 3asBky mo ¢opme [punoxenuit Ne 3A u Ne 10A k nHactosmum [lpaBuiam B mopsixe,
yKkazaHHOM B 1.3.3.23. HacTosimero AOKyMeHTa. baHk ucrnonHseT 3asBieHHE HE TO03/Hee padoyero AaHS,
CJIEYIOIIETO 32 1aTOW €ro MOoITy4eHusI.

21.9. BaHK He HeceT OTBETCTBEHHOCTh 3a HellocTaBKy [lnarexxHoi cucteMoit otrpasieHHoro CooOuieHus, 3a
HEZ0CTaBKy ONEPaTOPOM COTOBOM CBA3M OTMpaBieHHOTO bankom SMS-coobmieHwus.

21.10.Puck yOBITKOB M MHBIX HEOJAroMPHUATHBIX MMOCIICACTBUN BCIICACTBUE nepenadr D/, moaTBEpKISHHBIX
IID11, mecer Kimenr.

21.11.OrkiroueHre BO3MOXKHOCTH Hcnonb3oBanus 1311 as neneit moareepxaeHus D)1 mpon3BOAUTCS:

20.11.1. nmo wamnmatuBe KimeHTa Ha ocHOBaHWM MoONlydeHHOro OoT KimeHTa 3asiBIieHHS O PacTOPKEHHUU
JloroBopa 00 00CHyKHBaHUHU ¢ HCHONb30oBaHueM cucteMbl «MTC-busHec» Ha OyMa)KHOM HOCHTENIC WJIM B

14 Kpome JlononuurensHoro oduca «Jlekapr». Knuents! JononnurensHoro oduca «JlekapT» IpefoCcTaBIsIoT 3asBKy
1311 Tonpko B JlononHuTenbHbIH oduc «lexapT».
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anexktpoHHoM Buze 1o Cucreme «MTC-buznecy (mo hopme [punoxenusNe 9 x nactosium [IpaBunam). bank
UCTIONHSAET 3asBICHUE O pacTopkeHuH Jloropopa He mo3nHee pabodero AHA, CIEOYIOLIEro 3a JaTod ero
MIOJIYyYECHUS;

20.11.2. o ununaruee banka B ciyyac BBISBICHUS baHKOM HEaKTyalbHBIX KOHTAKTHBIX JJAHHBIX U CBEICHHIA,
yka3zaHHbeIx KimeHToM B mpenocraBieHHOM paHee B bank 3asenenun (IIpunoxenne NolA wimm Ne 3A x
HactosuuM [IpaBuiiam) win B ciydae, ykazaHHoM B 11.3.2.7. HacTosmux [IpaBui.

21.12.BaHK He HECET OTBETCTBEHHOCTH 33 BO3MOKHEIE He6J'IaFOHpI/I$ITHI)I€ OCJICACTBUA OJIA Kiuenra B cBsi3u
BBIsIBJICHHEM bBaHKOM HCAKTYAJIbHBIX KOHTAKTHBIX JaHHBIX W CBGHGHHﬁ, YKa3aHHbIX Knuentom B paHee
npEacCTaBJICHHOM B Bbank 3asBneHuu o NPUCOCANHCHNHU, a TAK)XKE B CBA3H C HECBOCBPEMCHHBIM COO6H.I€HI/IGM
Kauentom BaHKy AKTYaJIbHBIX JJaHHBIX.

22. Tlops/10K B3aUMO/I€CTBUSI YHACTHMKOB PacueToB
1o 3JjekTpoHHoii cucreme «MTC-bu3znec»

22.1. Knuenr, uMeromuii B baHKe OTKPBITBIA pacyeTHBIA cyeT, mpefgocTaBisieT B bank 3asBieHue Ha
OyMa)XHOM HocwHTene, cocTaBieHHoe 1o (opme [Ipunoxenns NelA x Hactosmum IlpaBunam wnm mo WHOM
tdhopme, ycranosienHoi bankom. [loaxmrouenue Cuctemsr «MTC-buzHec» BO3MOXKHO TIPH OTKPBITHH ITEPBOTO
pacuerHoro cuera Kiinenrta B baHke Ha OCHOBaHUM 3as6eHus 0 npucoeouneHuu K npasuiam, onpeoesiouum
NOPAOOK U YC08Us nposedenus Oankogckux onepayuti (pa3MeIIeHo Ha CTpaHulle Majioro 6usHeca caiita [IAO
«MTC-bank» www.mtsbank.ru) wjiM Ha OCHOBaHUW HMHOTO 3asBJIICHUS 110 YCTaHOBJICHHOW baHkoMm (opme.

22.1.1. B nensix moxkiroyenus k Cucteme Ilonb3oBarenss ¢ OrpaHHYCHHBIMH TTOJTHOMOYHUSIMHU (TIpaBaMu)
Knuent npenocrasnsier B bank: 3aseky 1911 mo dpopme IIpunoxenns Ne 3A k Hactosumm [IpaBunam
¢ coOcTBeHHOPY4YHOH moanuchio [lomb3oBaresns, TOKYMEHT, IOATBEPKAAIOIINNA ITOJIHOMOYUS
[lome3zoBatenss  (IIpukaz/[loBepeHHOCTh), KOMHIO JOKYMEHTa, YAOCTOBEPSIONIETO JIMYHOCTh
[Tonb3oBaTensi, 3aBEpEHHYI0 B COOTBETCTBUU C TPeOOBaHUSAMH 3aKOHOJaTenbcTBa PP criemyrommm
CIocoOoM:

— BI00O0I nonoHuTeNbHBIN oduc banka (kpome 1O «JlekapT») B OyMakHOM BUJIEC JIJIS IPEIOCTABICHMSI
mosHoMoumid  (mpaB): mpocMorpa wuH(popmanmu B Cucteme, co3manus u nomgnucanus 1011
AJICKTPOHHBIX PACUETHBIX JIOKYMEHTOB B PocCHUCKHX pyOIIsiX, 3JEKTPOHHBIX COOOIICHHWI B OMIIMH
«JlokyMeHTBI cBOOOTHOTO (hopMaTay, a Takxke ooOMeHa coobuienusiMu ¢ barnkom B Uare (1o Bompocam,
HE CBS3aHHBIM C 3aKJFOYeHHEM |/ pacTop)keHHeM / W3MEHCHHEM YCJIOBHM OaHKOBCKHX JOrOBOPOB,
MOJKITIOYEHHEM / OTKIIIOYEHHEM YCIIyT);

— B 060t nononHuTenbHbIN ouc banka (kpome 1O «/lexkapt») B OyMaXXHOM BUE U B 3JIEKTPOHHOM
BUJIE, UCHONB3Ys Onuuio «JloKyMeHThl cBOOOAHOTO opMaTay CHUCTEMBI C BIOKEHHUEM B COOOIIEHHE,
chopmupoBanHoe u noxanucanHoe 11911 YnonHomouenHsM uiiom KimeHTa cKaHUPOBAHHBIX KON
JNOKYMEHTOB IJIsl Npe/loCTaBJIeHHUs NOJHOMOYMU (mpaB): mpocmorpa uHpopmaunu B Cucreme,
CO3JIaHHA JICKTPOHHBIX PACUETHBIX JJOKYMEHTOB B Poccuiickux py0:six (6e3 npasa noanucanus [1311),
obmeHa ¢ bankom coobuienusiMu B Yare (1o Borpocam, He CBSI3aHHBIM € 3aKIF0YCHUEM / pacTOpKEHHEM
/ ©3MeHeHneM yCII0BUi OaHKOBCKHX JOTOBOPOB, MOJKIIIOYEHHEM / OTKIIFOUCHUEM YCITYT, COBEPILICHUEM
pacyeTHBIX OTepaLHii).

[Mocne mpoBepkH HAOKyMEHTOB YmosiHOMo4deHHOe jauno Kimenrta / Ilomp3oBatens CHUCTEMBI MOJydaeT Ha
3apeructpupoBaHHbIi HOMep TenegoHa SMS coobuieHne ¢ TOTMHOM M OTHOPAa30BbIM ITAPOJIEM JJIsl IEPBHYHOTO
Bxoga B Cucremy «MTC-busnecy». Ilocne mepBoro Bxoma B cucreMy YMNOJIHOMOYeHHoe jiuio Knuenra /
[Tomp3oBatens CucTteMbl 00s13aH M3MEHHWTH OJHOPA30BBIM MApOjih HA IMOCTOSHHBIN. [IOCTOAHHBINA Mapoib
JIOJDKEH YZIOBIIETBOPSTH TpeOoBaHusM banka mo Ge3omacHOCTH. AKTyajbHbIE MPaBUiIa CIOXKHOCTH IApOJIs
yKa3aHbl Ha CTpaHUIle n3MeHeHus napois B Cucreme.

22.2. 3aMeHa JEHCTBYIOIIETO IOCTOSHHOTO I1apojisi Ha HOBBIM peaju3oBaHa mpu Bxojae B CucreMy C
UCIIONBb30BaHUEM ONIMU «3a0bL1 mapoab»®. Miaentuduxanys BaHKOM JMIa, WHULMHPOBABIIETO 3aMEHY
MapoJjsi, OCYIIECTBISETCS TocpencTBoM (opmupoBanus B Cucreme 3ampoca, B OTBET Ha KOTOPBIH
YnonaomouenHoe yinito Kinenra / [Tonp3oBaress moiaydaet oT baHka Ha CBOM 3aperucTpHpOBaHHBIN HOMED

15 Kpome ciyuaes KomnpomeTanuyu pekBu3nuTOB focTyna k Cucreme.
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SMS coobuienue, coaepxaliee 0JHOPa3OBbIN KO, ¥ coodmiaeT ero banky myrem BBOJa 0HOPA30BOTO KOZA B
nuanoroBoe okHO Cucrembl. baHk mpoBepsieT COOTBETCTBHE OAHOPA30BOT0 KOJ1a, BBEIEHHOT0 B CHCTEMY, KOy,
HarpasjieHHOMY YmonHoMoueHHOMY suity/ TTonb3oBatento. JlanpHeIne IefCTBHS 10 3aMEHE JICHCTBYIOIIETO
MapoJisi HA HOBBIM BO3MOYKHBI TOJIBKO B CITy4yae MOJIOKUTENBHOTO pe3yabTaTa IpoBepku. [Ipu coBnageHnn koaa
YnomHomoueHHoMy sty KinenTa / [Tonp30BaTesnro MpejocTaBiIseTcs BO3SMOKHOCTh BBOJIA B IMAJIOTOBOE OKHO
CucTeMbl HOBOTO IIOCTOSIHHOTO napoiisi. baHk moaTBepkaaeT mosryyeHne HOBOTO HapoJisl IyTeM HalpaBJICHHS
Ha 3aperucTpupoBaHHBI HOMep YmnoiHomoueHHoro nuna Kimenta / Ilomp3oBatenss SMS coolmenus,
COJIeprKaIllero OJHOPa30BBIN KOJ, MPHU BBOJAE KOTOporo B CHCTEeMy HOBBIN NOCTOSHHBINA NMAapojb CUHUTAETCA
YCTaHOBJICHHBIM M MOXXET OBITh HCIOJIb30BaH YTOMHOMOYEHHbIM juioM / Iloip3oBaTtenem mis BXxojga B
Cucremy. Ecmm B pesyibprare mpoBeAeHHOH baHkom mpoBepkn oOHapykeHa HEpabOTOCTIOCOOHOCTh
(HECOBMECTHMOCTh) TEXHMYECKHX WM MPOrpaMMHBIX cpeacTB Knmenta w banka, wim mnpuyuHON
HepabOTOCTIOCOOHOCTH SIBISIETCS HU3KOe KadecTBO JWHHMU cBsa3u Kimenrta, bank mpexacraBnser Kimenty
PEKOMEHAIMK TI0 KOMIUIEKTaluu paboyero Mecra TeXHHYECKUMH M IPOrpaMMHBIMH cpeacTBamu, Kimenr
CJICAYCT 3TUM PEKOMCHAALMAM W NPUHUMACT MCPLI M0 YJIYUIICHHUIO KauCCTBa JIMHUN cBs3U. B clIydae, €Clin
KnmeHT oTkaspiBaercs cienoBaTh pekoMeHAanusM banka, To bank ocraBmser 3a coboil mpaBo pacTOPTHYTbH
JloroBop B mopsjke, yCTAHOBICHHOM B paszzene 15 Hactoauux [Ipasui.

22.3. Ynonaomouennoe muuo Kiuenta / ITons3oBarens B Cucreme «MTC-BusHec» MOArOTaBIMBAET IS
Banka O/1 ycranoBineHHOH (popMmEl. [IpH 3TOM OH 3aONHSET COOTBETCTBYIOIIUE PEKBU3UTHI B COOPMHUPOBAHHON
3JIEKTPOHHOH opme nokymeHTa. bankoBckue pekBu3nuThl KilneHrta - mosiydaTens IeHEXHBIX CPEICTB U CyMMa
ImIaTexa MOTYT ObITh BBITPYeHbl Kimentom u3 daitna, cozganaoro B IO «1C» u MMIOPTHPOBAHHOTO B
Cucremy «MTC-buznecy npu MooKUTEIBHOM Pe3yjIbTaTe aBTOMAaTHU3MPOBAHHOTO KOHTPOJIS COOTBETCTBUS
NHH u Homepa pacuetHoro cuera Knumenta B I[IO «1C» u B Cucreme «MTC-buznec». B ciyuae, ecnu B
pe3yibTaTe BBITPY3KU OTACIBHBIC MOJA 3JEKTPOHHOro nokymeHta B Cucreme «MTC-busnec» octanuch
HE3aI10JIHECHHBIMHN (He KOPPEKTHO 3aHOJ'IHeHHI)IMI/I) Knnentr BHOCHT COOTBCTCTBYIOIIME HW3MCHCHHA B
SHCKTpOHHbIﬁ JOKYMCHT B PYYHOM PCKUME. 3a MMpaBUJIBHOC 3aIIOJIHCHUC INIATCKHBIX W WHBIX PCKBHU3UTOB
JOKYMCHTA HECCT OTBETCTBCHHOCTD Kaunenr.

22.4.  ]lns nononHeHus pacueTHoro cuera Kimenra B poccuiickux pyonsx B [IAO «MTC-bank» co cueToB
KanenTa nnn naptHepa KiueHTa, OTKpPBITHIX B MHBIX KPEIMTHBIX OPraHU3alUAX, PACTIONOKEHHBIX Ha
teppuropun Poccuiickoit denepaunu, oOciyKuBaeMbIX ¢ ncnonb3oBaHueM cucteM /IbO ¢ peann3oBaHHOI
¢yHKUIMOHANBHOCTRIO pacniozHaBaHusi QR-koxa, Kiment wim naptaep Knmnenra npu ¢opmuposanuu B IbO
3THX KPEIUTHBIX OpraHM3allMi PacdYeTHBIX JTOKYMEHTOB MMEET TEXHHYECKYI0 BO3MOKHOCTH aBTO3ArOIHSAThH
TIOJIsI PACUYETHHIX JOKYMEHTOB Ha MEpedrclIieHne cpelcTB Ha pacueTHbld cueT Kimenta B [IAO «MTC-bank»
PEKBU3UTAMU CUE€Ta IOJydaTens CpPeACTB B MOpsIKe, ykazaHHOM B HacrtosuieM nyHkrte Ilpasun (Ilopsaxa).
Orot pyHKmoHan CucteMbl 1ocTyreH Y noaHoModeHHoMy sty KinenTa u [Tons3oBarensim.

B nensx BO3BMOXKHOCTH MCTIONIB30BaHMS yKa3aHHOH pyHKIMoHanbHOCTH CucteMbl KiMeHT coxpaHsieT
B (hoToranepee MmoOmIBHOTO ycTpoiictBa QR-kox B Buje (haiina B hopmate n3odpaxenns QR koxa.

Hns  ucrnonb3oBaHMs (QYHKIHOHATBHOCTH pacmo3HaBaHuss QR — Koja mpH monmoJTHeHUH
KiaueHnToM cBOETO pacueTHOTO cyeTa B POCCHMCKHX pyOisix B baHke co cBoero cuera, OTKPHITOrO B WHON
KpEAUTHOMN opraHu3aliy, pacloyiokeHHON Ha Tepputopun Poccuiickoit @enepannu, Knnenr:

- OTKpbIBaeT J1000e MOOMJIBHOE NPWIOKEHHE MHOM KPEOUTHOW OpraHU3alui C YCTaHOBJIEHHON
cuctemoit JIbO, nmeromeii Gyrakmmonan pacrmoznaBanaus QR-kona;

- aktuBupyeT B JIbO ommmro ormiatel mo QR-koxy u 3arpyxaeTr paHee coxpaHeHHOe B doToraiepee
CBOEro MOOMJIBHOTO yCTPOMCTBA H300paskeHHE;

- uHHnuHpyer  ¢opmupoBanue B JIBO KpeiuMTHON — opraHu3alMyd — paclopspKeHUs  Ha
TIepPEeYUCIIEHNE IEHEKHBIX CpeACTB Ha pacueTHbIN cueT Kinuenta B [IAO «MTC-bank».

st ucrionb3oBanus QyHKIMOHAIBHOCTH pacno3HaBaHus QR — koja npu nepeyucjieHHd NapTHEPOM
KameHTa neHeXHBIX CPEICTB B POCCUHCKUX PyOIIsiX ¢ pacyeTHOTo cueTa nmapTaHepa Kirenra B ”HOW KpeaUTHOM
OpraHM3alliY, PACIIOIOKEHHON Ha TeppuTopun Poccuiickoit @eneparnyu Ha pacueTHsl cueT Kinnenra B [TAO
«MTC-bauk»:

- Kmment mytem axktuBanmu ommmn «llomenuthes» B Cucteme «MTC-busHecy HampaBiseT napTHEPY
¢aiin B popmare uzobpaxkenns QR- Koa ¢ peKBU3UTaMU CBOETO PACYETHOIO cyera B baHKe, COXpaHEHHBIH B
¢dororanepee MOOHIBHOTO YCTPOHCTBA;
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- maptep aktuBupyeT B JBO kpeauTHON opraHu3aluy ONIMIO omiaTel o QR- Kogy U 3arpyxaet B
Hero noiy4derHoe ot KimenTa n3obpaxenue;

- maprep uHuUIUHpyer ¢opmupoBanue B JbO KpemwTHOW OpraHu3aliil pacIOpsDKEHUS Ha
MepeUrCclICHUe JCHEXKHBIX cpeACcTB Ha pacueTHbIN cueT Knuenta B [TAO «MTC-bauk».

22.5. Jlns mepednciieHHs: JEHEKHBIX CPEICTB CO CBOETO pacdyeTHOro cyera B banke Ha cdeTa momydartenei
CPEICTB, OTKpBIThIE B baHke iy MHOM KpeAuTHOM opranu3anuu, KimeHT uMeer TeXHUYECKYI0 BO3MOKHOCTh
ABTO3AMOJHUTh TOJI1 PAacueTHOro JOKYMEHTa PEKBM3UTaMU CYETa IOJIydaTelsl CpPeJCTB Ha OCHOBAaHWU
NpEIBSABICHHBIX Ha OIUIATY JOKyMEHTOB (cueToB) ¢ QR-komoM, conmepkamiiM B KOJMPOBAHHOM BHIC
PEKBU3UTHI CUETA NTOJIy4YaTeNs CPEACTB B IOPAIKE, yKa3aHHOM B HacTosmieM rmyHkTe [IpaBui. OtoT pyHKIMOHAI
CucteMsl ocTyrieH YnogTHOMoYeHHOMY Juiy U [lonbp3oBatensM, 001aaaioniuM MOJTHOMOYHUSMH TTOXMTUCAHUS
JIEKTPOHHBIX 1OKYMEHTOB B Cucreme.

Jns  ucnonp3oBaHus  (QYHKIMOHAIBHOCTH pacno3HaBaHus QR-koma mnpu nmepedmciieHuu
KiueHTOM JEeHEXKHBIX CpPEICTB B POCCHHCKHX pyONIsSX cO CBOEro pacuetHoro cueta B baHke Ha cuera,
OTKpBITbIE B baHke WM MHOM KPEAUTHOM OpraHU3allid, pPACIOJIOXKEHHOM Ha Teppuropun Poccuiickoi
O®epnepaunu, KimeHr:

e B MoOmipHOM npunoxkeHnd K J{bO «MTC-busnecy aktuBupyet ommmro oruiatsl mo QR-koxy;

o ckanupyer QR-xox, wucmonb3ys kamepy MOOWIIBHOTO YyCTpPOWCTBA, JMOO 3arpykaeT 3apaHee
COXpaHCHHYI B (QoTorajiepee CBOET0O MOOWJIBHOTO YCTPOWCTBA 3JESKTPOHHYIO Bepcuio aiina,
conepxkariero QR-ko;

e pHUIUHpPYET popmupoBanue B IO pacnopsykeHHs Ha IEpeunCIIeHIe AeHEKHBIX CPEICTB MOTydaTelto
10 PEKBU3HUTAM, 3all0JTHEHHBIM ITyTeM pacrno3HaBanus QR-koxa.

QR-kox renepupyer akryanbHble peKBU3UTHI cueta Knnenra B [TAO «MTC-bank» npu Kaxaom
nepexone Kimenra B omuto «llomoHUTEY MK B OMIHI0 «PEKBU3UTED) MOOMIBHOTO MPHITOKEHUST CHCTEMBI
«MTC-buzuecy.

22.6. B cootserctiuu ¢ IIpaBunamu pis cepsuca «Hanorosas konunka»'® 6ankoBckmii cueT s cepsuca
«HanoroBas xonuika» MOXKeT ObITh OTKPHIT ToNbko Kinenty Mb — pesunenty P®. B nensx odhopmienus u
MIPEIOCTABICHUS B baHK B JJEKTPOHHOM BHJE 3asBICHHA O NpUCOeOUHEHMH K [IpaBmiaM 1uIsi cepBHca
«Hasorosas konujikay» Ynoraomouenroe nuito Knuenta Mb aktuBupyet B Cucteme «MTC-buznecy oniuio
«HanoroBas xommika». B cOOTBETCTBYIONMX MOJNSX CHPOPMUPOBAHHOTO B AJIEKTPOHHOM BHUE 3asBICHUS
orpaxatorcs MHH, nanmenoBanne Knmunenra Mb, ®UO, 3apeructpupoBaHHblii HOMep TenedgoHa U Anpec
ANIEKTPOHHOH MOYTHl YmonmHoMo4YeHHoro ymna Kinnenra Mb. B ciydae, ecnii Ha ocHOBaHHH O(OPMIIEHHOTO
Knuentom Mb B Cucteme 3asBienus o npucoennneHun K [IpaBunam oTkpbITHs cueTa 1j1s cepBrca «Hamorosas
KONMJIKa» OaHKOBCKHMH cueT [y cepBuca «Haorosas konmwika» HE OTKPBHIT 10 NPUYMHE HEOOXOANMOCTH
npenocrasieHuss B baHk Henmocrarommx OoKyMeHTOB, KimmeHT MDB mMeeT TeXHUYECKyl0 BO3MO>KHOCTB
oopmuTh mOBTOpPHOE 3asBieHHEe B cooTBeTCTBYyMOmIeH ommum Cucrembl He paHee dem depe3 3 (Tpm)
KaJIeHJapHBIX JHS ¢ MOMeHTa odopmieHus nepBoro 3assieHus B Cucreme. 3asBlieHHE O pPacTOPKEHUH
HoroBopa u 3akpeiTun cueta «HamoroBas kommika» noctynHo Kmuenty MbB ans opopmienus B cucreme
OJTHOKPATHO.

22.7. YnomaomouenHomy nuily Kimenta MDB, oTkpbeiBiieMy pacyeTHbId cueT ajisi cepuca «Hamoropas
konmika» B cucreme «MTC-busnec» moctynna nnpopmanus o ceppuce «Hamorosas konuika» u o pasmepe
MIPOLIEHTHBIX CTABOK, HAUYNCIISIEMBIX U BBITUIAYMBAEMbIX baHKOM Ha OCTaTOK 1o cueTy 1is cepBuca «Hamorosas
kormmikay. Ilocie moaroroBku D1 YnomHomoueHHBIM JiniioM KimeHnTta nmpow3Boautces ero moamucanme 11511
u oTnpaBka B bank rmo kanamam cBs3u. [lopsa0k MOATOTOBKH, KOHTPOJIS U OTHPABKH 3JIEKTPOHHBIX JOKYMEHTOB
B bank moapoOHO onucaH B JOKyMeHTalMK Ha iporpammuoe obecnieuernne Cucremslr «MTC-buznecy.

16 TTopsinok u ycnoBus OTKphITHA U 06Cy)uBanus ITAO «MTC-Bank» 6aHkoBCckoro cuera s cepsuca «Hanoropas
KOIMJIKa» perjaMeHTUpoBansl [IpaBunaMu oTKpBITUS U BEICHHS CUETOB JuIs cepBuca «Hanmorosas konuika» pesuieHTaMu
Poccuiickoit ®epepauuu OPUINYECKUMU  JTHLAMHI (KpoMe KpEAWTHBIX OpraHu3aluui), WHIUBUAYAJIbHBIMH
NpeANPUHUMATEISIMY, (QU3MYECKUMH JIMLAMHU, 3aHMMAIOIMMHCS B YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
Oenepanuu nopsnke yactHor npaktukoid, B [TAO «MTC-banky.
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22.8. YnomHOMOYEHHOE muno  Knuenra/llonb3oBatens, oOnamaromuii  MOJTHOMOYMSMH — TOANKCAHHS
ANEKTPOHHBIX AOKyMeHTOB, B Cucreme «MTC-busnecy ¢ ucronb3oBannem omnmmii «Co3natey» - «BeICTaBUTH
CYeT» UMEET BO3MOXKHOCTH C(hOPMHUPOBATH CUET HA OILIATY TOBAPOB / yCIIYT ISl IEpeadnl €0 KOHTPAreHTy
B DJIEKTPOHHOM BHJIE Ha aJIpec ero SJIEeKTPOHHOH MmouTel. TumoBas ¢opMa cueTa Ha OIUIATy COACPIKUT
pekBusuthl [TAO «MTC-bank», naumenoBanue, WHH, aapec peructpanmuu moiydarens CpeucTB
(mocTaBIIMKa), @ TAKKE JOCTYIHBIE IS 3aTI0JTHEHUs Y TOJTHOMOYEHHBIM JiioM KirenTa monst:

e PexBmsuthl cueta Ha oruary (Ne, mata ¢popmupoBanus);

Haumenosanue, UHH, agpec peructpamuu miaTenblimKa;

e Hudopmamms o ToBape/yciryre ¥ €ro CTOMMOCTH: HaMEHOBaHHE, €AMHALIA H3MEPEHUs, KOJIHMIECTBO,
craBka HJIC, cymma;

e Hrorosas cymma k omate (¢ yaerom H/IC);

e Cymma HAC;

Cyer Ha omnary (opMupyeTcss NMpH YCJIOBUHU 3alOJIHCHHS BCEX NPEAyCMOTPEHHBIX IMoJei. 3a
MIPaBUIILHOE 3aII0JTHEHUE TTOJIeH cUeTa Ha OIIaTy HECET OTBETCTBEHHOCTh KITneHT.

[Tpy wHMIMaNMK OTHPaBKHU CHOPMHPOBAHHOTO cueTa Ha oruiaty B Cucteme opMupyeTcs 3armpoc B
bank, B oTBeT Ha KOTOpBIM YmonHOMo4YeHHOe Juio Kimenta mnomydaer oT banka Ha
CBOM 3apeructTpupoBaHHBI HOMEp SMS cooOrenne, coaepikaiiee 0JTHOPA30BBIA KOJ, M COOOMIAET ero
banky myteMm BBOJa 0HOPa30BOTrO KojJa B AuanoroBoe okHO Cucremsl. [Ipu coBmajeHnn Koma cyueT Ha
OIJIaTy SBJSIETCS MOANKMCAHHBIM AJIEKTPOHHOM MOANHUCHI0 YTojgHOoMoueHHoro juia Kinuenrta B Cucteme
ABbO «MTC-buznecy. Cuer Ha OIUIaTy B DJIEKTPOHHOM BHJC MEPEIACTCS HA YKa3aHHBIM B HEM ajpec
ANIEKTPOHHOH MOYTHI IIATEBIINAKA.

CdhopmMupoBaHHBIH U OTIPABICHHBIN IJIATENBIIMKY CUET HA OTUIATY:
® JIOCTyIIEH Ui TIeYaTH W COACPKHUT BCIO YKa3aHHYI0 B HeM HH(OpPMAIWIO, BKIIOYAs IITaMI C

3JIEKTPOHHON moamnuchio YmomHomoueHnHoro nuna Kmmenta B Cucreme JIbO «MTC-buznecy ¢

ykazaanem ®MO nonmucanTa, 1aTel 1 BPEMEHH TMOANHUCAaHUS (MCK).
e coxpansercs B Cucteme, B omnuuu «Vcropus BBICTAaBIEHHBIX cUeTOB» B craryce «He ommauen».

N3menenue cratyca Ha «HacTuuHo omutauen» u «Oriaden» JOCTYITHO B PYYHOM PEKUME.

22.9. YnomnomouenHomy nuiyy Kmmenra Mb B Cucreme «MTC-busnec» ¢ wucnoinb30BaHHEM OIIHA
«IIpoduiey» mOCTYITHA BOZMOKHOCTH AVCTAHIIMOHHOTO TIOIKITIOYEHNS / M3MEHEHUs JeiicTBytoiei [Iporpammel
oOciykuBaHus myTeM oQopMIICHHs U Tiepeaadd B baHk B 3JIGKTPOHHOM BHUjI€ 3asBJICHUS O MIPUCOCIUHEHUH K
VYCnoBUSAM ~ KOMIUIEKCHOTO ~ OaHKOBCKOTO — OOCIY)KHBAaHUS  IOJIIMCAHHOTO  3JIEKTPOHHOM  MOMAIMUCKHIO
Vnonnomouennoro auna Kinnenra Mb.

Bank mpuHuMaer u oOpabateiBaeT copMupoBanHbie B eKTpoHHOM BHIe B JIBO «MTC-buznec»
3asBICHUS O MPHUCOCIUHEHUH K Y CIIOBUAM B IHEJISX MOJAKIOYCHUs / u3MeHeHus [IporpaMMbl 00CTy KUBaHHS
€XKeTHEBHO B JIF000€ BpeMsi, 32 UCKIIFOUEHUEM ITOCIEAHETO Padouero IHS KaXKIIOro KaJleHAapHOTO MeCSIIa.
Bpewms npuema 3asiBneHui B OCIEIHUN KaleHIapHbIA 1eHb Mecsla orpaHudeHo 22 yac. 00 MUH. MOCKOBCKOT'O
BpPEMEHH.

YnonaomoueHHoe nuno Kimenta MB umeer TexHMYECKyr0 BO3MOXHOCTb OJWH pPa3 B TEUYEHHUHU
KaJICHIapHOT'0 MecsLa, B KOTOPOM ObIIIO 0OPMIICHO JIEKTPOHHOE 3asBICHHE O MOAKIIOUYEHUH K Y CIIOBHSIM B
nemstx m3meHerns [Iporpammsl 00CITy)KHBaHNS OTMEHUTH NIEPEX0/] Ha 00CTyknBaHue 1o HOBOM [Iporpamme. B
atux 1ensx Kimuent Mb odopmisier u niepeaeT B baHk B mopsijike, yKa3aHHOM B HACTOSIIEM pasJielie, HOBOE
3asiBIIeHNE O IPUCOEIMHEHNH K Y CIIOBUSAM C YKa3aHHEM JaercTByromei [Iporpammer o6cmykxuBaHusl.

OCOoOEHHOCTH TOJKJIIOYCHUS! / OTKIIOYEHHS OTACIBHBIX YCIYr TpU H3MEHeHHH [Iporpammbl
00CITy)KMBAaHHUs PETJIAMEHTUPOBAHBI Y CIOBUSIMHU KOMILUIEKCHOTO GAHKOBCKOTO 00CITyKUBaHUs .

22.10.B pamkax Hactosmux [IpaBuit oCyIIECTRISIFOTCS CIIEAYIOIIKME MPoleayphbl npuemMa I/ K HCIOJTHEHHIO:

22.10.1. npoyedypa yodocmosepeHusi npaga PACNOPANCEHUS. OCHENCHbIMU CPeOCmBamu (yO0ocmoseperue

17 «Ycnosus KoMmIuiekcHOro GaHkoBCkoro obciyxusanus B [TAO «MTC-Bank» no IlporpaMmaM 06GCITyXMBaHUS JUIS
IOPUAMYECKUX JIML, WHIMBHIYAJIBHBIX HpEANpUHUMATENed W (U3MYECKHUX JIUI, 3aHMMAIOIIUXCS B YCTaHOBJICHHOM
3aKoHogarenbcTBOM Poccuiickoit ®epepauuu mopsake 4YacTHOM MpakTHKON» pa3MelleHbl Ha caiite banka
www.mtsbank.ru
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npaea  UCNONb308AHUS  IAEKMPOHHO2O —CPpeOCcmea Niamedicda) OCYIECTBISIETCS aBTOMAaTUYECKU
ITOCPENCTBOM ABTOMATH3MPOBAHHONH OaHKOBCKOW CHCTEMBI, NPH CEaHCe CBI3W Npu mepenade /]
Kmuentom B bank myrem mpoBepkm mpasa Biaaenbiia [I9I1 Ha ynocroBepeHue mpaBa pacHOpsDKEHUS
JEHEe)KHBIMH CPEJICTBAMH;

22.10.2.  npoyedypa konmpons yerocmuocmu pacnopsixcerutl ocyuectsisercs Cucremort «MTC-bBuznec» B
2 3rama:

22.10.2.1. aBromaTmuecku nepen ormpaBkoi Kmuentom B bank D/] Ha stame 3anmonnenus: 31
KnmnenTtoM, TONOXUTENBHBIA pe3yabTaT KOHTPOJISL LEJIOCTHOCTH TOATBEPKIACTCS
BO3MOKHOCTBIO npocTtaienus [1011 na O/1;

22.10.2.2. aBroMaTmuecku Tpu monydeHnn bankom 3] myreM mpoBepku KoppekTHOCTH 1911,
KoTOpoH moarucan D/;

22.10.3.  npoyedypa kommpons nanuuus ¢ I IIDII, obecrieyMBacT HAIUYUE B CO3MaHHOM U (W)
noammcanHoM O/ wmH(popManuu, ykaspBaromeld Ha noruH KiumeHta, ykasamHbii B 3asBke [IOI1
(3asiBrIeHMM Ha TOJKJIIOYEHHE) OT MMEHU KOTOPOro ObUT co3aaH u momanucan D[], dakt hopMupoBaHus
[I3I1 noaTBepskaaeTcs MyTeM BBOAA OJHOPA30BOT0 KOJIa, HAITPABIICHHOTO Ha 3aperuCTPUPOBaHHBIN HOMED
B Buge SMS coobmenus. OmHOpa3oBbIi Ko ans moaTBepkaeHus Qaxrta dopmupoBanus 11011
reHepupyeTcsl B MpUBsI3Ke K 3aperucTpUpOBaHHOMY HOMEpPY M caMoMy monarBepxkaaemomy /. D1
cuuTaeTcs noAnucanHbIM KimeHntom B cityyae, ecii OHOBPEMEHHO BBIMOJIHSIOTCS CIEAYIOLIUE YCIOBUS:

- ycTaHOBIEH (hakT Bxoja 1moj JoruHoM Kimenta 8 MoOuiIbHOE IPHITOKEHHUE WA TIOJICUCTEMY
Nurepuer-Knnent Cuctemsl «MTC-busnecy, npenmectByromuil otnpaske I/ B bank;
- ycTaHOBJIEH GakT oTnpaBieHus SMS cooOLIeHns ¢ 0THOPAa30BBIM KOJOM Ha 3aperuCTPUPOBaHHEIH
Homep Knuenra;
- YCTaHOBIIEH (haKT BBOJA OJHOPA30BOTO KOJa Il moATBepkaeHus (pakTa hopmupoBanus 11011
Knuenrtom;
- oTIpaBieHHbIH bankom SMS coobienneM 0THOPa30BBIA KOJT COBIAAAET ¢ BBEJICHHBIM KiTneHTOM B
CucremMy KOI0M U BpeMs BBOJIa HE IPOCPOUCHO.
22.10.4. npoyedypa cmpyxmypHro2o konmpos pacnopsxcenuti ocyiectisiercs Cucremoit «MTC-busnec»
aBTOMAaTHYECKH IMyTeM NpoBepKku cooTBeTcTBUs D] popme, ycraHoBienHoi Cucremoit «MTC-buznec» u
HAJINYHMS 3aTI0THEHUs ToJiel popmbl D/ He0OXOAMMBIM KOJTMYECTBOM CUMBOJIOB H PEKBH3HTOB;

22.10.5. npoyedypa konmpona 3HaueHuli pekeuzumos pacnopsaxcenuu ocymectsisiercs Cucremoit «MTC-
BuzHec» W ABTOMAaTH3MPOBAHHON OAHKOBCKOW CHUCTEMON aBTOMATHYECKH IIyTeM IpOBepku B O]
PEKBU3UTOB, UX JOMYCTUMOCTU M COOTBETCTBHE TPEOOBAHMAM 3aKOHOIATEIbCTBA,;

22.10.6. npoyeoypa  e3aumodeiicmsus ¢ locyoapcmeenHoU — UHQDOPMAYUOHHOU  CUCMEMOU O
2o0cyoapcmeenHovlx U myHuyunanevrvix naamedicax (IMC I'MII) ocymiecTBiseTcs TpH IpUEME K
WCTIOJIHEHUIO pacropsbkeHus KireHTa o nmepeBojie IEHe)KHBIX CPEICTB C YHUKAIbHBIM WICHTH(PUKATOPOM
HAYUCJICHUS ITyTeM 3ampoca B pexxume peasibHoro spemenu B ' MC I'MII undopmannu, HeoOxoqumoit s
ymiatel AeHekHbIX cpenct. [lomyuennas or I'UC I'MII orBetHas nnHpopmanus gocrynHa KinueHnrty B
Cucteme «MTC-buzHec» 11 NPUHATHS PELIEHUS 00 UCTIOIHEHUN PACTIOPSKESHUS.

22.10.7. npoyedypa KoHmpoas OOCMAMOUYHOCMU OCHENCHbIX CPeOCHme OCYIECTBISIETCS MHOTOKPATHO
ABTOMAaTH3MpPOBaHHONH OaHKOBCKOW CHCTEMOH IIyTeM aBTOMATHYE€CKOM IPOBEPKH JOCTATOYHOCTU
JICHE)KHBIX CPEJICTB Ha 0aHKOBCKOM cuete KitmeHnTa, HexXoJ1sl 3 0cTaTKa JIGHEXKHBIX CPEJICTB, HAXOJISIIUXCS
Ha O0aHkoBcKoM cuete KireHTa cBOOOJHBIX OT apecTOB U OTpaHUUYEHHI HAa MOMEHT npueMa J]] ¢ yueTom
CYMM JICHEKHBIX CPE/ICTB, CHHCAaHHBIX ¢ 0aHKOBCKOTo cueTa KimeHTa 1 3a4nclieHHbIX Ha er0 OaHKOBCKHUM
CUeT JI0 ONPENeJICHHUsI JOCTaTOYHOCTH JICHEXKHBIX CPEJCTB Ha OaHKOBCKOM cuere KimeHra, a Taxke ¢
YY4ETOM CyMM HAalMYHBIX JICHET, BBIIAHHBIX C OaHKOBCKOTo cueTa KiMeHTa W 3a4uCICHHBIX Ha €ro
OaHKOBCKHIA CHET JI0 OTIpe/ieNIeHHs JOCTATOYHOCTH JCHEKHBIX CPEJICTB Ha OaHKOBCKOM cueTe KineHra;

22.10.8. npoyedypa xoumpons cmamyca pesudenmcmea Knuewma (pesudenm /Hepesudenm Poccutickou
®Deodepayuu) OCYIIECTBISIETCS ABTOMATH3MPOBAHHOH OaHKOBCKOW CHUCTEMOH aBTOMATHYECKH ITyTeM
MPOBEPKH HOMEpa JINIeBoro cyera KimeHra, ¢ KOTOpOro oCyIecTBiIseTcs IIaTexK,

22.10.9. npoyeodypa xoumpoas niamedicei nepezudenmos Poccuiickoii @edepayuu 6 eantome Poccuiickoi
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Dedepayuu Ha HanUYLUE KOPPEKMHO YKA3AHHO20™ KOOa 6anOMHOL onepayuu 6 paciemnom 0OKyMeHme B
COOTBETCTBHMU ¢ TpeGosanusaiMu UucTpykimu banka Poccun Ne 181-U  mpowmssoautcs cotpyanukamu
banka B pyunom pexume. OtcyTcTBHe B monie «Ha3Hauenwne miarexa» pacdeTHoro nokymenrta Knmenra -
HepesuaeHTta Poccuiickoii ®enepanyu KOPPEKTHO YKA3aHHOIO KOJA BAJIIOTHOM ONEpallMy  HWIH
HenpencTapienue Kimuentom B BaHK 1OKyMEHTOB M WH(pOpMAIMK, MPEAyCMOTPSHHBIX MHCTpyKImen
banka Poccun N 181-U mis ucnonmHeHUsT BATIOTHRIX ONEpanuii Hepe3uaeHToB Poccuiickoit demeparmm
SIBIISIETCS 17151 baHka OCHOBaHMEM JJIsl 0TKa3a B HCIIOTHEHHUH TUTaTexXa.

22.11.1lpy NOJOKHUTEILHOM pe3yibTaTe MPOXOXKAEHHsI Bcex mpouenyp npuema )] k mcmomHenuto baHk
HanpasigeT B JeHb NpuHATHA D)l K ncnonHeHH:o KIMeHTy B 3JI€KTPOHHOM Buae nocpeacTBOM CHCTEMBI
yBEIOMJIEHHE O TpUeMe JaHHOTro /] K MCTIONHEHHUIO ¢ YKa3aHUeM AaThl NpUHATHA D/] K UCTIONHEHHIO.

22.12.3/1, mpoure e Bce MpoLeayphl IprueMa K UCTIOTHEHHUIO, TTOJIeXaT UCIIOTHEHUIO He To3AHee padoyero
JHSI, CIIEYIOILIEero 3a JHEM IOCTyIUIeHus B bank coorBercTByromero /I, ecinu MHOM CPOK HE MPEAyCMOTPEH
3aKOHOM, U31aHHBIMH B COOTBETCTBHY C HUM OaHKOBCKUMH NIPaBUIaMHU WK JJoroBOpOM, 3aKIIIOUEHHBIM MEXKIY
Knuentom u bankom.

B ToT e cpok baHk oTpakaeT (hakT criMcaHusi ICHEKHBIX CPEACTB cO cueta KineHnTa myremM n3MeHeHus
cratyca ortnpaBieHHoro 3/ Ha «McnonHen», 4TO SBISETCS MOATBEPKICHUEM HCHOIHEHUs baHkom
pacniopsbkenust Knuenra.

ExenHeBHO He mo3gHee pabouero MAHS, CIEOYIOIIEro 3a JHEM COBEpIICHUs omnepauuii, baHk
NPEeAOCTaBIACT B 3JIEKTPOHHOM BHJie TocpeacTBoM Cuctembl «MTC-busnecy no 3anpocy KireHnra BEITUCKY O
MpoBeJieHNH orepanuidi mo cuery(am) Kimenta B pyOnsx W B HMHOCTpAaHHOW BamioTe (HAa OCHOBaHHH
pacrnopsbKeHuit, nocTynuBIUX B bank mocpenctBom CrcTeMbl WM Ha OyMa)XHOM HOCHUTEIIE) U TIPUIIOKEHHN K
neii’®. Ilpu 5ToM BBIMMCKHM Ha OYMaKHOM HOCHTENE B TMOPSIKE, MPELYCMOTPEHHOM COOTBETCTBYIOLIMM
JloroBopoM 6aHKOBCKOTO cueTa, 3aKIF0UYeHHBIM Mexny bankom u KimmeHTom, 1Mo Mepe coBepIIeHus omepamuii
HE MPEeOCTaBIISIOTCSL.

Brinucka Ha 6ymMaxxHOM HOcHTEIe (0 COBEpIIICHUH OTIepaliyii 1o cUeTy 3a JIo0oH yka3anHbli Kirentom
nepuoJl BpeMEeHM) mpenocraBisercss bankom mo TtpeOoanmio Kimenta B KkadectBe ayOimkara
WHIMBUIYaTbHOMY TPEeNNPUHUMATEINIO JIMYHO / JIUIaM, yKa3aHHeIM B Kaprouke ¢ oOpasiamu HOAMHUCEH |
OTTHCKa medaTH (B ciiydyae ee o(hOpMIICHHs), a TaKKe JIMIAM, UMEIOIIUM JIOBEPEHHOCTh Ha TOJIy4eHHE
nHpopmanun no cuery Knumenra. Ilmata 3a mpemocraBienue ayOnmkara BBITMCKH B3uMmaercsi baHkom B
cooTBeTcTBHHM ¢ KaTamorom yciyr u Tapudos, u JJoroBopoM 0aHKOBCKOTO CUeTa.

Komuccus 3a npenocrasienne Kimenty Boimucku mo CueTy O COBEpILISHHM OIeEpaluii o CYeTy Ha
OyMa)KHOM HOcHUTele 3a Jr000i ykazaHHbIH KIMeHTOM mepuoj BpeMEeHH, B3UMAaeTcsi B COOTBETCTBUU C
Karasorom ycayr u Tapuos.

B ciayuyae momemenuss O] B odepenpr HE HCIOJHEHHBIX B CPOK pacmopsbkeHui, baHk HampaiseT
Knuenty yBemomieHne B 3JIEKTPOHHOM BHJE C yKa3aHHEM B HeM HoMepa M cymmbl O/, a Taxke HaThl
nomemeHuss OJ1 B ouepenp HE WCIHOIHEHHBIX B CpOK pacropsbkeHuid. O/, moMemenHsie B Ouepens
HEOIJIAaYEHHBIX B CPOK JOKYMEHTOB, HE MMEIOT OTAENBHOro craryca B CucreMe n noctynHsl Kinuenty g
npocMoTpa B onuun «llnatexxu B ouepenn».

22.13.1lpn oTpuLaTeNbHOM pe3ysibTaTe npouenyp npuema K ucnoiHeHuto JJ| bank ne mpunumaer D/ k
WCTIOJIHEHHIO U HanpasisieT Kiimenty yBenomieHue B 35IeKTpOHHOM (popme 00 aHHynmupoBaHuM JaHHOTO D/ C
yKa3zaHreM WHQOpPMAIH, TIO3BOJISIONIeH HACHTHOUIMPOBATH aHHYIIUPYEMOe pacropsbkeHue (1aThl, HoMepa U
CyMMBI JIOKyMEHTA), aThl €ro aHHYJIHPOBAHMS, a TAaKXKE NMPUYMHBI AaHHYJIHPOBAHHS B BHJIE TEKCTOBOTO
KOMMEHTapusl.

22.14.B pamkax Cucrembl «MTC-busHec» mnpueMm IUIATEKHBIX JOKYMEHTOB M JIOKYMEHTOB CBOOOIHOIO
¢dopmara Kimenra ocyiectsisiercss baHKOM B aBTOMaTHUYECKOM PEKHUME KPYIJIOCYTOYHO M €XKEIHEBHO, 3a

2 B none «HaszHaueHune miaTexa» pacyeTHOro JOKYMEHTA.

13 Uncrpykumns banka Poccun ot 16.08.2017 N 181-U "O nopsjke NpencTaBieHHs PE3UASHTAMH M HEPE3UIEHTAMU
YIOJHOMOYEHHBIM OaHKaM MOATBEPIKIAIONINX JOKYMEHTOB M MH(OPMALIUH IIPH OCYILECTBICHHH BATIOTHBIX ONEPALHid, O
eIMHBIX (popMax yueTa M OTYETHOCTH I10 BATIOTHBIM OTIEPALUSM, OPSIIKE U CPOKAX UX Ipe/ICTaBIeHN";

18 TIpunoskeHus K BBITMCKAM I10 CYETAM B MHOCTPAHHOM BaJIIOTE JOCTYIHBI 1 ipocMoTpa B Cucteme «MTC-busnecy.
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WCKIIIOYEHHEM BO3MOXKHBIX TexHojorudeckux mnepepbiBoB ¢ 20-00 mo 02-00 mo MOCKOBCKOMY BpEMEHH.
[Inare)xHple OOKYMEHTHl 10 OIEpauusM B pyOJsX, MpUHATBIE bDaHKOM, HCIIOJNHAIOTCS COIJIACHO
yCTaHOBJIEHHOMY BHYTpeHHUM IIpukazom no banky pexxumy oneparuoHHoro oociysxxuanus Kiinenros, Ho He
no3nHee pabodero IHs, CIEAYIOUIEro 3a JHEM HocTymiieHus B bank D/I, ecam mHOE HE MpenycMOTPEHO
HoroBopom.

22.15.Mudopmanus o0 ocTaTKe NEHSKHBIX CPEJCTB HA cUeTe npeaocTarisercs Kiuenry:

—  3ampenplaymui padounii neHp — 10 9-30 Mo MOCKOBCKOMY BPEMEHH CIIEIYIOMIEr0 KATCHIAPHOTO JTHS;
— Tekymas (akTyanbHas) mHpopManus 00 ocTaTke JeHEKHBIX CPeACTB Mo cyety Kimenra — B Teuenue 20
(JIBamati) MUHYT MOCIIE 3a4YMCIICHHS\CITMCAHUS ICHE)KHBIX CPEJICTB TI0 CUETY

22.16.B mponecce ceancoB cBsi3n KiueHT momydyaer uHpopManuio o0 3Tamax IpueMa, KOHTPOJSL H
npoxoxxaenus: /] bankoM Ha ocHOBaHUM JaHHBIX 00 M3MeHeHnH ctatyca D/ B Cucreme.

22.17. KnueHT, cOBepIIAIOIIHiA BAFOTHBIE OTIEPAIINH, MTOTyYaeT OT baHKa yBeTOMIICHHUS O 3a9MCIICHAN CPENICTB
Ha TPaH3UTHBIN BAIFOTHBIN CUET.

22.18. Ynonmaomouennoe ymio Kimenra Mb u Ilonp3oBarens oOmamaromuii MOJTHOMOYHSME TIOJIHCAHUS
3JIEKTPOHHBIX TOKYMEHTOB B CHCTEME HMEIOT BO3MOXKHOCTH 0TO3BATh IJIaTe:KHOe NOpPYyYeHue, IEpeJaHHOE B
bank nmns ucmomHeHuss ¢ mocpeactBoM CHCTEMBI, O HACTYIUICHHS MOMEHTa €ro 6e30T3bIBHOCTHY ¢
HCII0JIB30BAaHUEM OIIIUHU «OTMCHI/ITB», KOTOpasd aKTHBHaA B Cucreme JJIsL HJIaTC)KCI\/'I, HaxXoAIMXCsa B CTaTyCe
«Otnpasnsercsa». nsg mnatexei, umeromux B CucTeMe HMHOHM cTaTyc, WiIM NMOMElleHHbIX B Ouepenp He
WCIIOJTHEHHBIX B CPOK PACTIOpsKEHHM, onns «OTMEHUTH) HEJJOCTYIHA.

OcHoBaHueM IS BO3BparTa (aHHYJIUPOBaHMs) baHKOM pacropspKeHUs SIBIIsIeTCS 3asiBjieHue 00 0T3bIBe
pacnopsixenus, chopmupoBanHoe B CrcTeMe B 3JIEKTPOHHOM BHJE B MOMEHT aKTUBALMK oMK «OTMEHUTH)»
u noanucanHoe 1311 Ynonnomouennoro nuua Knuenra Mb. OT3bIB IIaTEXHOr0 NOPYYEHUS, IEPETAHHOTO B
bank mocpeactBom CHCTeMBl U TOMEIIEHHOTO B OYepeAb HE HCIOJHEHHBIX B CPOK paclopsKeHHH,
MIPOM3BOJUTCS HA OCHOBAaHWHU O0(OPMIICHHOTO M NepeiaHHoro B bank B OymaskHoM Buze 3asBieHUs 00 OT3bIBE
pacropsbKeHusl.

VYeenomnenne YmnonHomodeHHoro Jyimna Knwenta MbB / [lonb3oBarenss CucremMbl 00 OTO3BAaHHBIX UM
TUTATEXKHBIX JIOKYMEHTaX B POCCHICKHX pyONIsx, a TaKke O NMpUYMHEe HeucrnoyiHeHuss bankom 3asBiieHust 00
OT3BIBE PACHOPSHKEHHS (B CBSA3M C HACTYIUIGHHEM O€30T3BIBHOCTH MEpEeBOJA JCHEKHBIX CPEACTB WIH MO
MPUYHMHE UCTIOTHEHUS pacnopsbkeHust bankoM Ha MoMeHT nonyueHus ot Kimenra 3asBnenust 06 o13b1Be) bank
¢dopmupyetr B Crucreme B dIEKTPOHHOM BHJE N0 (pakTy oOpabOTKH JOKYMEHTa ¢ yKazaHHeM HH(pOpMaluH,
MO3BOJISFONIEH MACHTHU(DUIMPOBAT IJIATEXKHBINH JOKYMEHT M JaThl €ro OT3bIBA.

22.19. B mensx cBoeBpeMeHHOro ucnoiHeHus Kmnmenrom tpeboBanuii PenepanpHoro 3akoHa Ne 115-03
Knnent momydaer ot baHka B JJEKTPOHHOM BHJE COOOIICHHS C YBEJOMIICHHSIMH O HEOOXOIMMOCTH
NPe/I0OCTaBUTh B baHK COOTBETCTBYIONIYIO HH(POPMAIHIO H/HIIN IOKYMEHTEI.

CoobOmienuss banka comepkar cBeieHuss 00 WHGOPMAIMM W/WIH JOKYMEHTaX, KOTOPbIE HEOOXOIUMO
MpeIoCcTaBuTh B baHK, 0 CpoKax UX MPEAOCTaBICHHUS, & TAKKE, P HEOOXOAMMOCTH, BIIOKCHHUS THITOBBIX (hopM
noxkymeHToB banka mis mx 3amonHeHHs W nepefadn B bank. CooOmenust moctymHbel KimeHTy B ommmm
«YBenomnenus ot banka» Cucremsr JIBO «MTC-busnec». B MOMEHT mOCTyIieHHs HOBOTO COOOIICHHUS
yKa3aHHas OMIKs CTAHOBUTCS JuIs KineHTa HarisiHo HHQOPMAIIMOHHO aKTHBHOM.

[ToctymuBmmme ot baHka COOOIIEHUS COXpaHSAIOTCS B oOmmuu «YBemomsieHHs oOT banka» B
XPOHOJIOTHYECKOM MOPSIKE, C BO3MOKHOCTBIO UX MPOCMOTPA U, TPH HEOOXOAUMOCTH, CKAUNBAHUS BIOKEHHBIX
B cooOmeHus (hopM TOKYMEHTOB Ha MEPCOHATBHBIE YCTPOUCTBA B MEISX JaTbHEUIIICH MeuaTH 1 3all0THCHHUS.

23. Ilopsiiok B3auMO/IeiiCTBHSI YYACTHUKOB PACYETOB MPHU COBEPIIEHUH ONepaluii B
HHOCTPAHHOM BAJIIOTE

19 Jlo ciucanus cpencTs ¢ 6ankoBckoro cuera KinenTa
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23.1. PacnopspkeHHE IEHESKHBIMH CPEICTBAMH B MHOCTPAHHOW BaJIOTE C MPOCTOM 3JIEKTPOHHON MOJIIHCHIO
BO3MOXHO st KimeHToB MbB, OTKpBIBIINX pacdeTHBIC cueTa B HHOCTpaHHOH BamoTe B ITAO «MTC-bank» n
noakmounBmux Cucremy JJbO «MTC-busnec» B nopsake, periameHTHpoBaHHoM 11.21 Hactosmux [Ipasui.

23.2. B 1ensx coBepilcHUs oONepalnuii B HHOCTPAHHOW BaJIOTE C TMPOCTOH 3JICKTPOHHOW MOJITUCHIO
Ynonnomouennoe nuio Knuenta Mb, aBropuzoBanHoe B Cucteme «MTC-busnec», mepexoauT B pasfien
«Bamotaeie mmarexxu u BDJI» Cucrempr «MTC-busnec». B pesymprare COBEpIICHHBIX IeHCTBHI
Ynonnomouennomy suiy Knuenta Mb cTaHOBUTCS AOCTYHHONM BO3MOKHOCTH COBEpIIATh ONEpanuil B
uHoctpanHoi Bamotre B Cucreme «Knuent-bank». Ilonkmouats Cuctemy «KnueHnt-banky 1jsi 3TOoro He
TpedyeTcs.

23.3.  DNEKTpOHHBIH JOKyMEHTO000POT ¢ ucnonbs3oBanueM [13I1 B Cucreme «KineHt-bank» nponzBoauTcs
B MOPsIJIKE, PETJIAaMEHTUPOBAHHOM B paszeine 17 Hactosmux [IpaBwui.

23.4. Tlopsamox 3MEKTPOHHOTO JOKYMEHTO00OpoTa mo J[oKyMeHTaM BaFOTHOTO KOHTPOJISI COOTBETCTBYET
yKazaHHOMY B pazfeine 16 Hacrosmux [Ipasu.

24. Tlopsiok 00MeHAa COOOIIEHUSIMH
nocpeacrtsom Yara ssiekrponnoii cucremol «MTC-busnec»

24.1. YnomnomouenHoe yuio Kimenra wiu [onms3oBatens Cucremsl, aBropu3oBanHblii B Cucreme «MTC-
buznec», mocpenctBom Yara MMeeT TEXHMYECKYH0 BO3MOXHOCTb  JAWCTAHLIMOHHO, C HCIIOJIb30BaHUEM
TEKCTOBOTO MHTEpdeiica 0OMEHUBATHCS TEKCTOBBIMH COOOLICHUSME B PeajbHOM BpeMeHH ¢ coTpyaHukom KI|
0 BOIIPOCaM, KaCaroIMMCs TOPsIKa MPEI0CTaBICHUS OAHKOBCKHX MPOIAYKTOB (YCIyT), a TakKe HANpaBIsiTh
B BaHk pacrmopspkeHHs: Ha M3MEHEHHE YCIOBHH OOCIY)KHBaHHS MO MpoaykTaM (yciayram) / MOJKIFOYCHHE U
OTKIIIOYEHHE MPOAYKTOB (yCIyT), JOTOBOPOM Ha TIpelocTaBieHHe(OKa3aHHe) KOTOPHIX MPEAyCMOTPEHO
W3MEHECHHUE YCIIOBHI 0OCITYKUBAHUSI HA OCHOBAHUU PACTIOPSIKECHUS, TOTYYSHHOTO OT YTIOJIHOMOUYSHHOTO JIMIIA
Knuenta nmocpeactsom Yara.

24.2. baHK NpUHUMAeT U MCIOJHAET COOOLICHHMs, HampaBieHHble nocpencrsom Yara Ilomb3oBaTenem
CucreMbl IO BOTIPOCAaM, HE BBIXOJSIINM 32 PAMKH MMOJHOMOYHIA (IIpaB), mpeaoctaBieHHbix [Tonbp30Barernio B
Cucreme u yka3zanubix B 3asaBke [1011 (ITpunoxxenne Ne 1A nnmu Ne3 A k HactosiuM [paBunam).

24.3. baHK He IPMHUMAET U HE pacCMaTPUBAET HampaBJIeHHbIE TocpeacTBoM Yara JlIoKyMeHTBI CBOOOAHOTO
¢dopmara u 1ro0ble MHBIE IOKYMEHTHI, CoJlepKanne pacnopsokernne KirieHTa Ha mpoBeieHHe Ollepalyy Mo CYeTy
WIM Ha 3aKioueHue / w3MeHeHue / pacropxenue Jlorosopa, TpeOyromue DI1 YHOIHOMOUEHHOrO JIMIIa
Knuenra, 3a uckitoueHueM ciyyasi, yka3aHHoro B 1. 22.1. Hactosiux [IpaBui.

24.4. Bank paccMatpuBaeT coobuienne Kimenra B Hate u HarmpaBiisieT OTBET B CPOK, He mo3aHee 2 (/IByx)
94acOB C MOMEHTA MOJTYYSHHS COOOIICHHUS.

24.5. KimenT n Bank o00s13aHbl BecTH nepernucky B Yate, coOoias OOIIEPUHSATBIE MOPAIbHO-3THUECKUC
HOpPMBI OOIIeHUs, 0e3 MCIOIb30BaHMs OCKOPOJICHWH, HEIEH3YPHBIX BBIPAXXCHHU, HETPUCTOWHBIX ¢pa3 H
OpaHHbIX ClIOB. He momyckaercs B IEpENUCKE HAMEPEHHOE MJIM MO HEOCTOPOXKHOCTH YHIKEHHE YEeCTH U
JIOCTOMHCTBA cOOECeTHMKA.

24.6. B ciryuae nencnonnenus: Kiimenrom 00s13aTenbCTB, MpeaycMOTPEHHBIX 11. 22.4. HacTosmux [TpaBuin
bank Bnpase yBenomuTh KimeHTa 0 HEOMyCTMMOCTH BEIEHUS AAJbHEHIIEH NEPENUCKH B HEKOPPEKTHOM
¢dopme u 3ab10KkupoBarh Yar, npeaBapuTesibHO yBeAJOMUB 00 3ToM Knnenra B Yare.

24.7. B ciyyae MOBTOPHOIO JIMOO HEOAHOKPATHOTrO HapyiieHus: KilmeHToM yka3aHHBIX B HACTOSILEM paszesie
[IpaBun ycnoBuii BeAeHMA NEpEeNUCKH baHK BIpaBe Ha HEONPEIENIECHHBIH CPOK IO CBOEMY YCMOTPEHHUIO
orpannuuTh goctyn Kinmenra k Yary, npenBapurensHo yBeaomus 00 3tom Knmnenra B Yare.

24.8. Orpanuuenue goctymna k Yary He BiedeT 3a cOOOI HAIOKEHHS KaKWX-JIMOO MHBIX OTPaHWYCHUI Ha
ucnonb3oBanue KimeHrtom moObIX Apyrux (QyHKOMH, CEpBUCOB M yciyr, nocTymHbIX B Cucreme «MTC-
buznec», KpoMe BO3MOXKHOCTH TPOAODKCHHs Tepenrcku ¢ bankom uepe3 Yar. B mi000il MOMEHT, BHE
3aBUCHUMOCTH OT HAJIM4Usl OTPAaHUYEHUs] Ha II0JIb30BaHME JAHHOHM yciayroi, nubo ero orcyrcrBusi, KiueHr
BIIpaBe oOpatuThcst B baHK 1100BIM HMHBIM TpegycMOTpeHHBIM JloroBopoM u Hactosummu [IpaBumamu
CII0COOOM.
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24.9. bank ocraBiseT 3a coOoil mpaBo B 000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO BOCCTaHOBHTH
KnmenTty BO3MOXXHOCTB HCIONB30BaTh Yat B moHOM 00beMe 0e3 IpeBapuTeb-HOrO yYBeaomieHus KinenTa.

24.10. Cucremoit «MTC-busHec» ocyIecTBIseTCS aBTOMATHYECKOE COXPAHEHUE BCEH MCTOPHU MEPEIHCKH C
Kmuentom B Yate. Uctopust nepenmcok B Yate mpemocrapisieTcss baHKOM B KayecTBE IMOATBEPIKIAIOIICTO
JOKYMEHTA MPH PACCMOTPEHHUH CIIOPHBIX CUTYAIH, B TOM YHCIIe B ApOUTPaKHOM CyJie ropoia MOCKBBL

25. IopsiAoK dJ1eKTPOHHOT0 IOKYMEHTO000pOTAa MOCPEICTBOM CepBHCa
«OHJ12i{H KOHBEPCHD»

25.1. Cepsuc «Onnaiin kouBepcus» aoctyneH B IbO «MTC-buznec» YnoanomoueHHoMy nuity KimenTa
MB, umeroniero B banke He MeHee 0JJHOr0 OAHKOBCKOTO cueTa B IHOCTpaHHOH BalltoTe.

25.2. bank Ha OCHOBaHWHM TOpy4YeHHs YToirHOMoudeHHOro nuia Kmmenta Mb, chopmupoBanHoro B
AIIEKTPOHHOM BHJIE C UCIIONIb30BaHUEM cepBrca «OHIIAiiH KOHBEpCHs», coBepiiacT KOHBEpCHOHHYIO CHENKY
(Cnenky) MOKYNKH-TIPOJ@XXH OJHOM BANIOTHI 3a JPYIYIO B PEXHME PealbHOro BpeMeHH Ho Kypcy banka,
c(OpMHPOBAaHHOMY Ha OCHOBAaHHMM PHIHOYHOTO COOTHOLICHHUS CIIPOCa WM TPEJIOKEHHS HA BATIOTHBIC U
pyOseBbIe pecypchl Ha MOMEHT 3aKmodeHus CHemKH.

25.3. bBaHK mpUHUMAaeT K UCIOJNHEHUIO M UcToNHseT [lopyueHre Ha KOHBEPCHIO BaJIOTHI, OIY4YEHHOE B
ceppuce «OHIaitH KOHBEPCHUs», B TeKyIni pabounii neHp banka B nepuof ¢ 8 wacoB 00 munyT 1o 19 yacon
00 MUHYT 10 MOCKOBCKOMY BpeMeHH. B nHoe BpeMs cepBuc «OHIaiH-KOHBEPCUS» HEJOCTYIICH.

25.4. Tlopsnok >IEKTPOHHOTO JTOKYMEHT0000poTa mpu coBepiicHUH CHENKHA ¢ UCIONb30BaHUEM CEpBHUCA
«Owunaiin kouBepcus» B cucreMe b0 «MTC-buznec» npou3BoIUTCS B NOPSAKE, aHAIOTMYHOM YKa3aHHOMY B
pasnene 20 nactosauux Ipasun®, ¢ yaerom ciemyromux 0cob6eHHOCTEI!:

»> B cepuce «OHIAallH KOHBEPCHUS» JOCTYIHBI TONBKO pacyeTHble cuera Kimenta Mb B Banke,
PEXUM KOTOPBIX IPEIyCMaTpUBaeT BO3MOXKHOCTH COBEPIICHHs OoNepanuii B LEISIX HOKYNKH /
npoaaxu MHOCTpaHHO! BaJltOTHI;

» B cinyuyae coryacus Kimenrta ¢ ycimoBusimu KoHBepcuoHHOM crenku, B cepBuce «OHIalH
KoHBepcus» hopmupyercs [lopyueHue Ha KOHBEPCHIO BAIIOTHI, KOTOPOE B IENISAX HUCIOJHEHUS
caenku YnoiHnoModeHHoe o Knuenrta mognuceisaet 11911

> ormepanusi TOKYNKA / Tpojaxu MHOCTpaHHOW BaIOTBI COBEPIIAETCS HA CYMMY, YKa3aHHYIO
Knuentom MbB B Cepsurce «OnmaitH KOHBEpCHUS», HE MPEBBIIIAIONIYI0 CYMMY OCTaTKa JCHEXHBIX
CpEZACTB Ha cyeTe, CBOOOJAHOrO OT apecTOB U OrPaHUYEHHH, YCTAHOBIIEHHBIX 3aKOHOAATEIILCTBOM
Poccuiickoit @enepainu;

» B cepuce «Onnaita kouBepcusi» Kinenty MB noctynHo npoBe/ieHre KOHBEPCHOHHBIX C/ICIOK B
PeXKHMME «OHJIalHY IIPH BbIOODE:
e  BAJIOTHBIX Map, A1 KOTOPHIX Kypc baHka ykazaH B cepBuce;
® CyMMBI, HE TIPEBHINAIONIEH pa3Mepa yCTaHOBIEHHOTO0 baHKOM TOPOTOBOTO 3HAYEHUS.
B cimyuae co3nanus IlopyueHust Ha KOHBEPCHUIO BAIIOTHI JJI1 MHBIX BAJIIOTHBIX Nap MU HA CyMMY,
MIPEBBIIIAIOIIYIO TOPOTOBOE 3HAUEHUE, coBepiieHne CAeNKH ¢ NCIOIb30BaHNEM CEPBHCA BO3MOXKHO
o Kypcy banka, noiaydennomy B banke no tenedony 8-800-250-01-99 (3BoHOK Auiiepy).

» bBaHK B peXuMe pealbHOro BpEMEHHM INpH MojiydeHuu [lopydeHWs Ha KOHBEPCHIO BAOTHI
MPOU3BOJUT MPOLEAYPHl NMPHEMa €ro K WCIOJIHEHHIO B COOTBETCTBHU C M. 22.8. HACTOSIIUX
[IpaBuit, U TIpU TIOJNOKUTETLHOM pe3yJbTaTe KOHTPOJIS U HATMYUHM TEXHUYECKOW BO3MOKHOCTHU
ucnonHuTs KoHBepcHoHHYI0 caenky no kypcy banka, ucnonnser KoHBepcHOHHYIO CAEIKY Ha
YCIIOBHUSIX PAacuyeToB «ceroans» (today).

D Yacts 2 Tlpasuina 0OMeHa 3IEKTPOHHBIMHU JOKYMEHTaMU 110 cucteMe «Kinent-Bank»
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» TIpH OTPHUILIATEIBHOM PE3yJIbTaTe KOHTPOJIS MPOLECAYP MPHEMa K UCTIOTHEHHIO B COOTBETCTBHH C II.
22.8. wnacrosmux [lpaBwn, wnmm B ciydae oTkaza YmomHomodeHHoro jumna Kmmenta Mb ot
MPOBEJEHNsS] CAEIKHM 10 Kypcy baHka, momydeHHOMY Yy nwiepa, baHK He WCIONHIET
Koneepcuonnyrto caenky. B [lopydueHun Ha KOHBEpPCHIO BaOTHI B cepBrce « OHIIaiH KOHBEPCHUS
oTpaxkaeTcsi uHpopManus o npuurHe HencnoiaHeHus Konsepcronnoii caenku. ChopmupoBanHOe
B cepBuce «OHnaiiH KoHBepcHs u HencnoidHeHHoe bankom [lopydeHne Ha KOHBEPCHIO BAITFOTHI
ABTOMATHYECKH OTKJIOHHUTCS B CPOK, HE MPEBBIIAIONINHA 24 4aCOB C MOMEHTA €0 CO3IaHMsL.

25.5. Hampaenenne B bank moamucannoro 1311 YnonromouenHoro ymna Kinuenrta Mb I[opydenus: na
KOHBEPCHIO BAIIIOTHI TMpH3HAETCS Oe3yCIOBHBIM U 0e30T3hIBHBIM coriacuem Kimenta MB coBeprmTh
KoHBepcHOHHYIO CACIKY Ha YCIOBHSIX, YKa3aHHBIX B [lopydeHHH HA KOHBEPCHUIO BAJTFOTHI.

25.6. Cpenka cuurtaeTcs 3aKIIOUEHHON ¢ MoMeHTa orpaxkeHusi B CepBuce OTdyeTa Mo CAEIKE B CTaryce
«Hcnonnen». Hanuuue cratyca no Caenke «Mcmonneny B Otuete mo caenke B cepBuce «OHIaiH-KOHBEPCHSDY
spisiercst aasi Kimmenrta MbB noareepxaeHueM Qakrta ucrosHeHUs bankom KoHBEpCHOHHOMW CHEIKH KypCy
banka

26. IopsiAoK 3JIEKTPOHHOT0 MOAKJIIOYEHHs] U YIPABJIEHHUS yCIyToii
«IIpoueHT Ha ocTaTOK»?!

26.1. Yenyra «IIpomeHT Ha 0cTaToK» (1asiee 1o TeKCTy Hacrosiiero m.26. — Ycnyra) nocrynua Kiuenram MB,
00CITy>KMBaHHE KOTOPBIX MPOU3BOJUTCS HA yCIOBUsIX [IporpaMM KOMITJIEKCHOTO OaHKOBCKOT'O OOCITY)KUBaHHUS
«IIpome mpocroroy, «Beiromusiit», «CTaOWIBHEI», B TOM uncie ¢ Tapudom «Hascerma», B COOTBETCTBHUH C
VcnoBUsIMU KOMIIJIEKCHOTO GaHKOBCKOTO O0CITYKUBAHUSL.

26.2. [loxxiroueHue Y cayru K aeicTytromei [Iporpamme o0cityxuBanus ¢ ucrosibzoBanuem Cructemsl «MTC-
BusHec» mpou3BOAUTCS Ha OCHOBaHWHU 3asBiicHUS YTOJIHOMOYeHHOTO Jiniia Kinenta MB, odopMmieHHOT0 1
nepeaaHHoro B baHk B 371€KTPOHHOM BUJE!

» nmytem HarpaeiieHus B bank TekcroBoro coobienus B Yate: «IIporry noakimouunts yeiyry «IIporeHt
Ha ocTaTok». baHk noakitouaer Yciuyry He o3aHee padodero JHs, CIASAYIONIETo 3a JaTOH MOTyYeHUs
coobmenus B Yare. 3asBiienue KimHTa cuntaeTcs HCIIOTHEHHBIM C MOMEHTA rostydeHus: Kimmentom ot
banka B Yare wiu Ha aapec 3JAE€KTPOHHOU MOYTHl YTOJTHOMOYEHHOro iuua KiueHTa, yKa3aHHbBIN B
JloroBope 6aHKOBCKOIO cueTa, HH()OPMAIIUU O TIOJIKIFOYCHUN Y CITYTH;

» nyrteMm akTHBanuMu oniuu «IIpOICHT HAa OCTATOK», PACIOIOKEHHON Ha riaBHOHN cTpanuiie CHUCTEMbI
«MTC-buznec» U TONNUCAHUA BJIEKTPOHHOM MOIANUCHIO YTOIHOMOYEHHOro Jjuna Kiumenta
c(OpPMHUPOBAHHOM AIIEKTPOHHOW 3asiBKM Ha MOJKI0YeHUe Ycnyru. baHk moakmovaeT Ycinyry B aaTy
odopmiienus 3asBiaeHus. 3aspiieHue KimeHTa cuuTaeTcs UCIOJIHCHHBIM C MOMEHTA IOSBJICHHS Ha
skpane B onuun «llpouent nHa ocratok» JbO «MTC-busnec» unpopmaunm banka «Ycmyra
TMOAKJTIOUECHA).

26.3. YnonnomouenHoe nuno Knuenra Mb B coorserctBuu ¢ Ycenosusamu KbO Brpase oTkaszatbses oT Yciyru
B OJIHOCTOPOHHEM HOPSAAKE OJHUM U3 CIETYIOIIUX CIIOCOOOB!

» nytem HanpasjieHus B bank B Uate TekcToBoro coodmieHus: «IIpoiny oTkiounth yeiayry «IIporeHTt Ha
ocTaTok». baHk oTKIouaeT YcCIyry He Mo3aHee padodero IHS, CICAYIOIIETO 3a JAaTON TOMydeHHs
cooOmmenus B Yate. 3asBiienue KitmHaTa cuntaeTcs UCIIOTHEHHBIM C MOMEHTA rostydeHus Kimmenrom ot
banka B Yare unu Ha ajpec 3JIE€KTPOHHOW MOUTHl YTMOJHOMOYEHHOTO Jiniia KineHra, yka3aHHbIA B
JloroBope 6aHKOBCKOIO cuera, MH(GOpMaIiu 00 OTKIFOUYESHUH Y CIIYTH;

» mnyrteMm aktuBanuu (GyHKImH «OTKIIOYNATEY B omuuu «IIpOIEHT Ha OCTATOK», PACHOJIOKEHHOW Ha
rmaBHot  crpanuue Cuctembl «MTC-busHec» ©  mOANUCAaHUS  BJIEKTPOHHOM  MOANUCHIO
Ynonmaomouennoro nuna Knuenta MbB chopmupoBanHOW 3adBKM Ha OTKIIOYeHHE YCiIyrn. baHk

2l Mudopmanusa o6 ycayre W HOpAAKE e€ IPeJOCTAaBICHMS IIPEACTaBlIeHa B «YCIOBHMAX KOMIUIEKCHOIO OaHKOBCKOIO
oocnyxuBanus B [TAO «MTC-bank» mo Ilporpammam oOCIyXMBaHUS Ui FOPUANYCCKUX JIUL, WHIUBUAYATbHBIX
MpeaIpUHIMATENCH 1 GU3NICSCKUX JIHII, 3aHIUMAIOIIUXCS B YCTAHOBICHHOM 3aKOHOIATeNLCTBOM Poccuiickoit @enepannu
MOPSAKE YaCTHON MPaKTHKOWY, pasmenteHbl Ha caiite [TAO «MTC-bauk» B cetn nTeprer www.mtsbank.ru
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OTKJIIOUaeT Yciyry B aaty odopmienus 3aspiuenus. 3aspicHue KireHTa cunTaeTcst HCIIOJTHEHHBIM C
MOMEHTA TIOSBIICHHUS Ha 3KpaHe B onmuu «lIporeHT Ha octatok» JIbO «MTC-buznecy undopmarim
banka «Ycayra oTKiIr04eHa.

27. Hopsinok orkpbiTusi Knnenty MB BTOpPOro u noc/jie1yommx c4eToB

27.1. Kinuentr Mb, umeroruii B banke OTKphIThINH pacueTHbId CUeT M MOAKIOYeHHBIH K cucteme 1O «MTC-
busHecy, U1 OTKPBITUSL BTOPOTO M MOCIEIYIOMIMX PACYCTHBIX CUCTOB B pyOIsix (Kpome cuera Juisi cepBHca
«HanoroBas konmmika») W/Win B MHOCTPAHHOW BaNiOTe mpeaocTaBisieT B bank 3asenenue na omkpvimue
6ankoscKko20 cuema (6mopozo u nociedyiowux)? (nanee 1o TekcTy 11. 26 HacTosmux IIpaBui — 3asBienue).
3asBnenne (GopMupyeTcss B aBTOMATHYECKOM PEXHME B DJIEKTPOHHOM BHJE C HCIONB30BAaHHEM OIIUHU
«Otkpeitue cuetay HBO «MTC-busHec» u sBusercst ogeprorr Knmenta banky 3akmounts JloroBop
0aHKOBCKOI'O CUeTa.

27.2. Onums «OTKpeITHE cueTay HE qocTynHa il aktuBauu B IbO «MTC-buznec» npu Hannuuu y banka
MpeaycMOTpeHHbIX JoroBopoM OaHKOBCKOTO cueTa W HAcTOSIIMMH [lpaBuiiaMu OCHOBaHWH IUIsl OTKasa
KnuenTty B mpueMe pacropshKeHHiA Ha TPOBESHIE OTepalnii o 0aHKOBCKOMY CUETY, HalpaBJiIeHHbBIX B baHk B
3JIEKTPOHHOM BUJIE.

27.3. Tlocne ycmemHoro odopmieHust 3asBieHuss YmolHOMO4YeHHOMY iwiy Kimenta Mb craHoBuTCS
noctynHoil onmust «OTKpBITH cdeT», mpu akTuBauuu kotopoil JJbO «MTC-buznec» mHUIMHpYeET Mpoliecc
noJinrcanus 3asiBIeHHUS.

27.4. 3asnenue, Hanpasisiemoe Kimmenrom Mb B bank mocpenctBom anexrponHoi cuctembl «MTC-buznecy,
noanucsiBaercs [I911 Ynonnomouennoro nuua Knuenta Mb.

27.5. bauk He mo3mHee ciemyromiero pabouero aHS mocie mpemoctaBienus Kinuentom Mb 3asBienus
npenocrapiser Kinuenty Mb akuent odeptsl. Akuentom banka odeptsl Kinenta MB siBiisieTcsi OTKphbITHE
cuera(oB) B BanroTe(ax), yka3aHHOU(bIX) B 3asBIIEHUHN W MPHUCBOEHUE cTraTyca «CdeT OTKpPHIT» 3asBICHHUIO B
Cucreme «MTC-busnecy. Ha 3aperucrpupoBanssiii Homep Tenedona YnoaHomouenHoro auua Kinuenta Mb
bank nampasisier SMS ¢ yBemomiieHHEM 00 OTKPHITHH CYeTa(OB).

27.6. OGsi3arenpHbIM ycioBreM akienta bankom odeptsl Kinenta Mb 3akitounts J[oroBop 6aHKOBCKOTO
cyeTa SIBISICTCS: HalW4due B baHkKe JOKYMEHTOB W CBEIEHUH, MPETyCMOTPEHHBIX 3aKOHOJATEIHLCTBOM
Poccwuiickoii ®enepanin 1 HOPMAaTUBHBIMH JOKyMeHTamu baHka Poccnn, HEOOXOAMMBIX ISl OTKPBITHS
Kmuenty B banke cuera B cooTBeTcTBHH ¢ llepeunsMu, BKIFOUEHHBIMH B yTBEpKIeHHbIE B banke bankoBckue
MpaBuIia ¥ pa3MeNIeHHBIMH Ha KopriopaTuBHOM MHTEpHET-calite banka www.mtshank.ru.

27.7. baHK B COOTBETCTBHH C YKa3aHHbBIM B 11.26.1. Hactosimux [IpaBun 3assnenunem otkpeiBaeT Kiinenry Mb
0aHKOBCKHIi(e) cueT(a) B TOPSIKE U B LIENSIX, PETIIAMEHTUPOBAHHBIX [Ipasunamu OmKpuimus u 6e0eHUsi CYemog:

» B MHOCTPaHHBIX BaJIIOTaxX - Ha ycinoBusax Karanora yciyr u Tapugos;

» B pyoOnsx PO - Ha ycioBusix TapubuKaiuu, ASHCTBYIOLICH /Ui paHee OTKPBITHIX B baHKe CueToB:
Karamora ycmyr um tapudo wmnmu Ilporpamm obcmykuBanust «TouHbIiy, «BBITOTHBIN» WIH
«Crabunbnblit». Eciiu oTkpbIThINA panee cuetr Kinenta Mb obciyxuBaercs Ha ycnoBusx [IporpamMmer
«[Ipome mpocroro» unn «MHUHUMYM», HE NpegycMaTpuBaromuM Hannuue y Kimenta Mb Gonee

OJIHOTO CY€ETa, OTKPHITHIN CUET 00CTyKUBAETCA Ha ycaoBusx [Iporpammbl «TOUHBIN»?,

27.8. bank otkassiBaet Kitnenty Mb B 3akiroueHnu JJoroBopa 6aHKOBCKOIO cueTa IMyTeM MPUCBOCHUS CTaTyca
3asBnennto «Cuet He OTKpHIT» B IBO «MTC-busnec» B ciydae oTcyTcTBuS B baHke Ha AaTy MOTy4YeHHS
3asnenus Kimenta Mb nokyMeHTOB M CBEAEHUH, yKa3aHHBIX B 11.26.6. Hactosmmux [IpaBumi, a Takxke npu
Hann4uuM y banka npeaycMoTpeHHbIX [Ipasuiamu omxpuimus u 6edeHus cienos OCHOBaHHUN O0TKa3aTh KimmeHTy
B 3akitoueHnn J{oroBopa 6aHkoBCcKoTO cdyeTta. Ha 3apeructpupoBanusiii HOMep TesnegoHa Y MOITHOMOYSHHOTO

22 Tunosas dopma 3aaBieHMA pasmelLeHa Ha cTpaHuLe www.mtsbank.ru caiita baHka
23 B cOOTBETCTBUM C YCIOBMAMM KOMMIEKCHOTO HaHKOBCKOrO 06CNyXMBaHMA.
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mua Kimnenra Mb bank Hampasnsier SMS ¢ yBegomiieHHEeM O TOM, 4TO CHET JTUCTAHIIMOHHO HE OTKPHIT U C
npocb00ii 00paTUTECS B oTaeseHre banka uiu o tenedony ropsueit tuanm 8 800 250 01 99.

B cmygae, ecnu mpuunHO#N oTKa3a B 3akmtoueHnH JloroBopa 0aHKOBCKOTO cueTa CTajlo OTCYTCTBHE B baHke
AKTyaJIbHBIX CBEIICHUI O BBITOJIONPHOOPETATENAX, YUPSIUTEINAX (YUACTHUKAX) M OCHEQUIIMAPHBIX BIIAJCIbIIAX
Knuenta Mb, Ha snekTponHbIi aapec YnonHnomouennoro nuna Knuenta Mb bank HanpaBinseT yBegomiieHue
0 HEOOXOJMMOCTH OOHOBJICHUS UICHTU(UKAITMOHHBIX CBEICHU.

28. Ilopsaiok  MOAKIIOYEHUSI/OTKIKOYeHUus1 Ycayru uHTerpanmu ¢ CepBucom
IIapTHepa
28.1. VYcayra unrerpanuu ¢ CepBucom IlaptHepa noctynna Knuenram Mb B mHTepHeT-Bepcun CHCTEMBI
ABbO «MTC-buznecy ¢ [lapTHepoM, 3akT0OUMBIINM ¢ BaHKOM COOTBETCTBYIOIIUN JOTOBOP.

28.2. YmomaomouenHoe nmuio Kimenra Mb naet pacnopstkenne banky npenocrasisats [lapTaepy moctym k
WHPOPMALIUH, TIPEJICTABIIONIEH OaHKOBCKYIO TaliHy (K cyeTaM W/HIIH K IJIaTeXHbIM nmopydyenusMm Kinuenra Mb
B banke) myrem ykasanus Ha crpanwuie [Taptaepa B uarepHer-Bepcuu JIbO «MTC-Bu3Hec» cOOTBETCTBYIOIIEH
WHPOPMALIUH.

28.3. Iloakmouenue Ycayru unterpanuu ¢ Cepsucom [lapTHepa nponsBoanTcs: Y IOTHOMOYCHHBIM JIHIIOM
Kinuenta Mb nytem aktuBaruu onmuu «[IOJTBEPAUTDy na ctpanuie [laptaepa B uaTepHET-Bepcuu b0
«MTC-buznec» n nognucanus 1311 cornacus ¢ nogxatoueHueM Y cinyru unterpanuu ¢ Cepsucom IlaptHepa
B clieAyIoUIel peaakiun: «5 corjaceH MOAKIIOUNTh Ycnyry unrerpanuu Cepsuca ¢ [lapTHepom, moHUMaIO U
COTJIAIAIOCh, YTO WHQOpMAIMs 00 omepanusx M0 MOUM cueTaMm OyAeT aBTOMAaTHUECKH HAIpaBIATHCS B
(maumenoBanue, MTHH, OI'PH ITaptHepay).

28.4. Ha ocHoBaHuM pacrnopsbkeHHs YmomHoMmodeHHoro ymia Kimmenra Mb o mpegocraBieHnn gocTymna K
nHpOpMaLUK U cornacus YnonHomoueHHoro juna Kmuenra Mb ¢ npenocrasiennem [laptHepy nndopmanuy,
cocTaBisifolIel OaHKOBCKYIO TaiHy, NpeNOCTaBICeHHOr0o baHKy B MOMEHT MpPUCOEAMHEHHS K HACTOSIINM
[lpaBunam B WX JEUCTBYIOIIECH penakuuu, bank mpemoctaBiser B pexxume online IMaptHepy noctym k
WH(POPMAIIUH, COCTABIISIONIEH OaHKOBCKYIO TaliHy B 00beMe, YKa3aHHOM YTIOJIHOMOUYEHHBIM JIMIoM KitneHnTta
MB na ctpanurie [laptaepa B untepHeT-Bepcuu JIbO «MTC-br3necy (k BBITUCKaM IO BCEM OTKPBITHIM CUETaM
Kmmenta Mb B Banke u k miarexabiM nopyueHusim B Cucreme JIbO B mo60M cTatyce UCTIONTHEHHUS).

28.5. Orkmouenue Ycnyru naterpanuu ¢ Cepsucom [lapTHepa mpon3BoIUTCS Ha OCHOBAHWUH PACTIOPSKEHHS
Ynonaomouennoro numa Knuenta MBbB, coctaBneHHOTO B 37€KTpOHHOM BHAe Ha crpaHulie llapTHepa B
unrepHeT-Bepcun JJbO «MTC-busnec» n noanucannoro 1311 Ynonnomouennoro auna Kinuenra Mb. bank
MpeKpamaer JI0CTyll K HHQOpPMalUH, cOCTaBisolmleld OaHKOBCKYIO TaiHY, C MOMEHTa IOIyYeHHs
pacnopsbkeHust YnonHomoueHHoro jnna Knuenra Mb.

28.6. bankoMm He B3MMaeTCs KOMUCCHS 3a TIOJKIFOUYCHUE U CONPOBOKIACHKE Y ClIyrd nHTerpanuu ¢ CepBucomM
ITapTHepa.

28.7. Tlpouecc conpoBoxkaenus Ycmyru uarerpanuu ¢ Cepsricom [lapTHepa MpOU3BOANTCS B COOTBETCTBUH
C MHCTPYKLIHEH, pa3MelleHHol Ha cTpanule [laptaepa B cetn MHTEpHET.

29. Ilnarexu puznveckux juu no QR-koay B CBII

29.1. KnuenraM, 3akiouuBIIMM ¢ BankoM «/[ocosop okasanus yciye nepesooa OeHeNCHbIX CPeOCme 6 ONAAMY
moesapos (pabom, yciye) no Cucmeme bvicmpuix niamediceti»*®, pu ycnosuu peructpaiuu Kinenra u ero
ToproBo-cepBucHbIX npennpuaruii (manee — TCII) B CBII, otkpeiToro pacuerHoro cuera B BamoTe PO B [IAO
«MTC-bank», B Cucreme «MTC-busuec» (MurepHer-Bepcuu, a Takke MoOuiabHoM mpuiokeHun (iOS,
Android)15) nocrymHa Bo3MoxHOCTH GopmupoBanus QR-komoB /i neneid npueMa Iuiatexeil pU3nIecKux
JIILL, OIUTaYMBalOIIUX ToBapsl (padotel, yciayru) TCII uepes CBII.

29.2. Tlpu COOTBETCTBHU KPUTEPUSM, YCTAHOBICHHBIM 11.29.1. Hactosimux [IpaBwi, YHOIHOMOYEHHOMY JIUITLY

1% TTyrem npucoemunenus k O6mum yciiosusm npegocrasienus [IAO «MTC-Bauk» yciyr nepeBoia ISHEKHBIX CPEJICTB
no Cucteme OBICTPBIX MUIATEKEH, pa3MeleHbl Ha KOPIIOPATHBHOM HHTEPHET - caiite Banka www.mtshank.ru
15 C natel TexHuUeCcKOl peanu3anuu
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/Tlonp3oBarento Knuenra B onmun «CepBuck» Cucremsr «MTC-busnecy» Busyanusupyercs Bkiaaka «[Ipuem
miare:xkeil mo QR-kony B CIIb» u cTaHOBUTCS TOCTYNMHON (DYHKIIMOHATBHOCTE CHCTEMBI, TIO3BOJISIONIAN:

» ¢opmupoBats Cratuueckuii (MHOropazoBbii / YHUBepcaldbHbIH) WIH JuHAMHYECKUI
(OmnopazoBeiil) QR-kox 1l mepeBoaa NEHEXHBIX cpelcTB ¢ ucnoibp3oBanneM CBII mexay
oTnpaBuTeneM (oKymnaTtenem) — Gpu3ndeckuM aunom u nomydarenem - TCIT Kimenra,
BH3yanm3upoBath chopmupoBaHHBT QR-kom Ha »KpaHe MOOWIBHOTO YCTPOHCTBA HWITH
MEPCOHANBHOTO KOMITBIOTEPA,;

HaTpaBUTb CCHUIKY Ha copMHUpoBaHHBIN QR-K0/ MOKyHaTeto no 3JeKTPOHHON MOYTe WK Yepe3
MECCEHIKEep MOOMIBHOTO YCTPOICTBA;

IIPUHUMATH IJIATEeXH OT nokynaress no Cratudyeckomy u Junamuueckomy QR-kony;
IpocMaTpuBaTh UcTopuu onepauuii ¢ ucronszoBanueMm CBII B pazpese TCII ¢ ucnonszoBanueM
onuun «Mctopusy», ¢ puiabTpanneil no cyMMe U Aate miaTexeil, B TOM 4Ucie ¢ 0TOOpaKeHneM
JeTajiei ImIaTexa;

»  ynanatb cpopmupoBanubiii B Cucreme «MTC-busnec» MHuoropa3ossiii QR-ko/1.

vV VWV VY

29.3. Cucrema «MTC-busHec» He TpemaycMaTpUBAeT BO3MOXHOCTh (DOPMHUPOBAHUS TOKYMEHTOB JUIS
MOKymaTeseu, ocymecTBistonux omiary mo QR-koxy B Cucreme «MTC-buznecy.

29.4. ®opmuposanue HOBoro MHoropa3osoro /Oanopaszosoro QR- Koaa npoucxoauT Npy aKTUBALIWH OTILIUH
«Cozaate QR-xom» u 3amonHennu B Cucreme «MTC-busnecy 3ampammusaemoir napopmanuu (Tabnuma 1).
Coznannbii QR-xox coxpansiercss B Cucreme «MTC-busnec» u goctyneH st mpocMmotpa. Ilmatex c
ucnonb3oBaHueM chopmupoanHoro QR-kona OyeT UCIIOTHEH B Cllydyae, €CIM CyMMa IaTeXa He IPEBBIIaeT
yCcTaHOBJIEHHBIE moporoBeie 3HaueHus: or 1 (Ognoro) mo 200 000 ([Byxcot Teicsd) pyOneii. Ecnu cymma
IIaTexa He COOTBETCTBYET yKa3zaHHBIM 3HaueHUsM Cucrema «MTC-buznec» dopmupyer nHbopMaimio 06
ommuoKe.

29.5. YuuBepcaasnblii QR-kon dopmupyercs Cucremoit «MTC-busnecy aBTOMaTHYecKH Ui KaxJIOH
koMOuHanuu pacuetaoro cuera u TCII Knuenra Ha ocHoBanuu nanubix o TCII u pacaetHOM cuere KimenTa,
sapeructpupoBantbix B CBIl. Ymomnomouennoe nuio Knuenra/Ilonb30BaTens HE MMEET BO3MOMXHOCTH B
Cucreme «MTC-buzHec» co3aarh WM ynannTh chopMupoBaHHbIi YHUBepcanbHbIi QR-koa. Cymma muaTexa
IIpH UCTIONIb30BaHUM Y HUBepcaabHoro QR-konma He orpannyeHa.

29.6. B 3aBucumoctu ot THna ucnoyibzyemoro QR-kona B mensix ucnonHeHus ruiarexa B Cucreme «MTC-
Buznecy GpopmupyeTcst 3IeKTPOHHBIN JOKYMEHT ¢ HH(pOpMaInei:

Taodmuua 1
OnHopa3zoBbIi MHoropa3oBbli YHuBepcaJbHBIH

Hawnmenosanne TCII v v v

Cuer Kamenta MB s 4 v v
3aUMCIIEHUS TUIATEXKA

CymMma miaTexa v v

Hasganue yciyru v v
HasHadeHue miaTexa v

Hamnmenosanne QR-xoma v

29.7. Hampasienue ccbulkd Ha QR-KOI MHOKYNATEN0 MO AJIEKTPOHHOM MMOYTE WM Yepe3 MECCEHDKEP
MobuipHOTO ycrpoiictBa B Cucreme «MTC-busHec» NpOM3BOIMTCS C HCIOIB30BAHHUEM CIEAYIOIIETO
¢$yHKIMOHANA!

» «CxomupoBaTh CCBUIKY»;

» «Ckauath» - 1yt ckauuBanus QR-kona B popmare PNG;
OyHKIHOHAT «3aKPBITH» HUCIOIB3YyeTCs isl 3aKpbIThs QR-Koaa 63 BO3MOXHOCTH €ro BOCCTAHOBJICHUS.

29.8. Vnonunomouennomy awuiy / TTonb3oBateno Kiuenra B uarepaer-sepcun Cucremsr JJBO v B MOOMITBHBIX
npunoxenusx  (I0S*,  Android'’) nocrymen ¢ynkimonan — MO3BOJISIOIIMN HANpaBIsATH B baHK

16 C natel TeXHUYECKOH peanu3anun

17 C patel TexHUYECKOH peanu3anuu
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noanucanueie [IDI1 pacnopsikeHus: Ha BO3BpaT miarexeil (pU3HYECKHX JIHIl, paHee OIJIAYEHHBIX 32
TOBaphI (PadoThI, ycJIyrn) ¢ ncnojan3oBanuem QR-kona B CBII.

29.9. Bo3BpaT OCYIIECTBIISIETCS TOJNBKO TOJHOW CYMMBI OIUIAUYEHHOTO paHee ¢ Ucmoiib3oBanneM QR-koxa B
CBII mnaTeka Mo peKBU3UTAM CUETa IUTATEIBINHKA, C KOTOPOTO ObLIa MpOoM3BeAcHA oruiaTa. YacTHIHBIN
BO3BpPAT CYMMBI UM U3MEHEHHUE PEKBU3UTOB MOIYyYaTelisl BO3BPAIlaeMON CYMMBI HEAOCTYITHBI.

29.10. B ciyuae eciu peKBU3UTHI CUETa MOTyYaTeNsi BO3BPAIAeMO CYMMBbI CTAJIH HEAKTYaIbHBIMUA HA MOMEHT
BO3BpaTa IpH IONBITKE BBIIOJHUTH BO3BPAT IO JaHHBIM pekBu3uTaMm cuyeta B JIBO Bu3yanusupyercs
nHpopmarms 00 omuodKe.

29.11. Bo3Bpar JACHEXKHBIX CPEJACTB IMOJYYATENI0 OCYIICCTBISETCS baHKOM W3 CyMM BO3MEIICHHH,
MOUISKAIMX 3a4MCICHUIO Ha OaHKOBCKU cueT KitneHra.

29.12. B mensx BO3Bpara Iarexed (U3MUYSCKUX JIKIl, paHEe OMJIAYCHHBIX 3a TOBaphl (pabOTHI, YCIYTH) C
ucnonb3oBanreM QR-kona B CBIT YnonnomouenHnomy nuity Kinenra / [Tonb30oBatesno ¢ mpaBoM MOMHACAHUS
pacnopsokenntit [IDI1 tpedyetcs coBepmuTh cienyromue aeicTeus B Cucreme:

29.12.1. B onmun «Mcropus ormeparuii» BHIOpATh IIATEX, KOTOPHIH TpeOyeTcs BO3BPATUTh, M aKTHBHPOBATH
¢ynkunio «Odopmiienue Bo3BpaTa». B pesynbrare coBeplieHHBIX AelcTBuil B CHUcTeMe BU3yaTH3UPYETCs
CJIEAYIOIIAsl HEAOCTYIHAs AJISl peIaKTUPOBaHU HH(POpMAaLus:

» MacKHpOBaHHBIA HOMep TeledoHa (HU3MIECKOro JIMIA, ¢ KOTOPOro ObuIa Mpou3BeneHa oruiata. [Ipu
W3MEHEHWU HoMepa TeledoHa, NMPUBS3aHHOTO K OAHKOBCKHUM PEKBH3UTaM OTPABUTENS IUIATEkKa, B
Cucreme BU3yaIM3UupyeTcs COOOIICHUE 00 OIIMOKE;

» cokpamennoe ®UO nosyyarens Bo3BpaiiaeMoii cymmMsl (Hanpumep, MBan MBanosud M.);

» cyMMa BO3Bpara (paBHas CyMMeE TUIATEXKa);

» mnpuunHa Bo3Bpara «Bo3Bpatr mo omepauuu CBIl <upenTrdukaTtop paHee cOBEpIICHHOH orepanuu
OILIATBI>».

29.12.2. axtuBupoBaTh onumioo «OtnpaBuTh» U noanucats [I13I1 pacnopspkeHne Ha BO3BpaT MyTEM BBOAA B
Cucremy KoJia MOATBEPXKICHUS, COAEpKalIerocs: B mosyueHHOM oT baHka Ha 3aperucTpupoBaHHBIN HOMEP
CMC — coo01ieHunn.

29.13. Chopmupopannoe B CrcTeMe pacopsbKeHHE Ha BO3BPAT IJIATEKa COJEPIKUT HHPOPMAIIHIO, YKa3aHHYIO
B 1. 29.12.1. nacrosumx [lpaBui, naty u Bpemsi popmupoBanusi pacrnopspbkeHus B Cucreme, cBeieHUs 00
VYnonHomouernnom Juiie /TTons3oBateste, moamucasmiem [111 pacopspkenne B Cucreme.

29.14. Vcnionnennoe bankoM pacniopsKeHHE COACPIKUT TAKXKE JaTy U BpeMsl HCIIOIHCHHUS paciopsbkeHus. baHk
HE KOHTPOIIMPYET COOTBETCTBUE (PaKTUIECKOTO CPOKA 3aUMCIICHUS BO3BPAIIEHHOW CyMMBI JCHEKHBIX CPEJICTB
Ha CUET IMoNydaTellss CpPOKYy, YCTAaHOBIEHHOMY JUIA TaKUX OIEpanuid 3aKOHOIATeIhCTBOM Pocchiickoit
®denepanuu.

29.15. ChopmupoBannoe Knnentos B CucteMe U HCIIOTHEHHOE baHKOM pacropskeHHe Ha BO3BPAT TUIATEXeH
(hm3uYecKuX JUIl, paHee OIIAYCHHBIX 3a TOBaphl (paboThl, ycimyru) ¢ ucnonb3oBanreM QR-koma B CBII, He
noctynHo Knuenrty st nedat. [1onyduTs SK3eMIUISp MCIOJHEHHOTO BaHKOM pacropsbkeHus B OyMaskKHOM
BHJIE€ MO’KHO B OIIEPallMOHHOM Mojapa3zaeicHun banka.

29.16. TIpum axtuBarmu ommuii «Mcropusi» u «Jleranm» B Cucreme YmnonHomoueHHomy jmity Kimenra /
[Tonb30BaTeN0 TOCTYNEH MPOCMOTP MCTOPHH BO3BPATOB IUIATeXel M MH(POPMALMK MO KaXKJOW ONepariiu
BO3BparTa.

29.17. Bank He B3uMaeT ¢ KiMeHTa KOMHCCHIO 3a HCIIOJIHECHHUE PACIIOPSHKSHHMs Ha BO3BpaT IUIATeXeH
(u3HUeCKUX JIMII, paHee OIUIaueHHBIX 32 TOBaphI (paboThl, yciyru) ¢ ucnois3oBanneM QR-koma B CBIL.

29.18. Tlopsanok pacuyeroB Mexnay banxkom m Kmmentom mo CBII mpowusBoasTcst B mopsiike U B CPOKH,
perinaMenTupoBaHHbie O0mumu ycnoBusmu npenocrasieHus [TAO «MTC-bank» yciyr nepeBoja TeHEKHBIX
cpencts mo CrucreMe OBICTPBIX TUTATEIKEH.
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30. ITopsiAoK 3JIEKTPOHHOTO JTOKYMEHTO0000poTa B LeJsIX 3akijouyenus JloroBopa
CBII, peructpauuu Hosoro TCII B cepBuce CBII

30.1. B Cucreme «MTC-busnec» B UnTtepreT-Bepcun, a Takxke MoowibHoM npunoxkennn (10S, Android)®
Kimenram noctynHa BO3MOKHOCTE (POPMHUPOBAHMS M HAINIpaBIIeHHs B baHK TOKyMEHTOB B 3JIECKTPOHHOM BH/IE:

— 3asgBieHus Ha 3aKitoYeHHE JJOroBOpa OKa3aHus yCIyT MepeBoa ACHSKHBIX CPEIICTB B OILIATY TOBAPOB
(pabor, yciyr) mo CBII o dopme Ipunoxenns Nell k Hactosmum [Ipasmnam (nanee — 3asiBinenne Ha
3aknrouenue JJorosopa CBII);

— 3assinenus Ha peructpanuto HoBoro TCII mo dopme Ipunoxenns Nel2 k Hactosmum [IpaBuiam.

30.2. Tlopkmouenue k cepBucy CBII mocTymHO: ¢ TOProBBIM SKBaUPUHTOM/ C HHTEPHET-IKBapuHTOM/ O3
SKBalpHUHra.

30.2.1. ®opmupoBanmne 3asBieHus Ha 3akiaodeHue Jloroopa CBII mpoucxomuT mpu akTHBaLUU
YnonaomoueHasiM JuiioM Kmmenrta ommuun «llogkmiouenue CBIly», pasnena «[IpoaykTe» U 3alOJHEHUN B
Cucreme «MTC-buznecy 3anpammBaemoit napopmarnuu (Tadmuma 1). [lpu dhopmupoBaHUE 37IEKTPOHHOTO
MIOKyMEHTa TapameTpsl 3asBieHuss Ha 3akmoueHne Jloroopa CBIl, He ykazanneie B Tabmmme 1,
aBTOMATHUYECKH 3aMOIHAIOTCA JaHHBIMHU U3 IPOrPaMMHBIX KOMILUIEKTOB baHka.

Tabnuna 1
Cpok BO3MELIEHUS CPEACTB | @ Kaxzble 15 MUHYT;
e exxeaneBHO B 05:00 mo MOCKOBCKOMY BpEMEHH.
PacueTnslii cuer BBIOOp M3 CIHCKa JEHCTBYIOIUX pacdyeTHBIX cueToB KiMeHTa pacyeTHOro cyera
JUIS BO3MEIIICHUS JCHEKHBIX CPEACTB
Ha3Banue TOproBoi TOYKU Haumenosanue TCII
Anpec TOproBoi TOYKH Anpec dpakruueckoro Mecronaxoxaenus TCII
Caiit Caiit TCII B cetu MHTepHeT 1100 yka3aTh «Hert caiftay
Coepa nesitensHOCTH Bri6op u3 cipapounnka MCC HCIIK19
INonxmrouenne CBII Tuna nojkiarouenus: TCIL:
e 0c3 SKBalpHHTa;
® TOProBbIN HKBAWPHHT;
® UHTEpHET — 3KBAWPHHT.
Tepmunan Tepmunan sxBaiipunra i noakimrodeHus k CBII (npu tune noaxmouenus TCIT
«ToproBeiii 3kBapuHry Wik «MHTEpHET- SKBAUPUHIY).

30.2.1.1. Ilpu ormpaBke B baHK 3JIEKTPOHHOTO IOKYMEHTA MOCPEJCTBOM aKTHBAIUK OMIMH «[I0JKITIOYATEY
dbopmupyeTcs 3ampoc, B OTBET Ha KOTOpHIA YmosHoMoueHHoe nuuo Knuenra momyuyaer or banka Ha
3apeructpupoBaHHblii HOoMep Tenedona SMS coolmieHue, copepskaiiee OAHOPa3oBbIM koA. B memsax
NOATBEPXKICHHUS OTlepaliiy Y IoJTHOMOYeHHOe Tuio KineHnTa BBOAUT 01HOPa30BhIi ko1 B Cucremy.

30.2.1.2. Tlpu ycnenHoM MOATBEPKACHUH OTiepaliiy Y IOJIHOMOUYEHHBIM JiioM Kimenrta ¢ momomisto 11311
B Cucreme aBTOMaTH4YecKH (pOpMUpYyeTCs M HampaBisieTcsl B baHK 3JEKTPOHHBIA JOKYMEHT - 3asiBIiCHHE Ha
3axmouenue [lorosopa CBII.

30.2.1.3. Joroop CBII cuuraercs 3akmoueHHbIM 10 ucteueHun 7 (Cemm) pabouux JHEH € JaThl
HampaBJeHUusT YTIOJHOMOUYeHHBIM JuioM Kinuenta B bank 3assnenus Ha 3akmouenue [Jorosopa CBII B
AJIEKTPOHHOM BHJIE, €CIIM B YKa3aHHBIN cpok baHk He HanpaBut KineHTy yBenomiieHue (cooOmienne) 00 oTkase
B 3akiroueHnu Jlorosopa CBII criocobom, onpenenennsiv OOmimu yenoBusmu npenoctasierns [IIAO «MTC-
Bank» ycnyr nmepeBojia IEHSKHBIX CPEJICTB B OILUIaTy TOBapoB (pabdot, ycuyr) mo CBIL

30.2.2. dopmupoBanue 3asBieHus Ha peructpanguio HoBoro TCII mpoucxoguT npW  aKTHBALUH
YnomaomouennsiM JunoM Kmmenrta ommmu «TCID» «+» B pasmene «llpmem mmatexxeit mo QR-komy» u
sanonHennu B Cucrteme «MTC-busnec» 3anpammuBaemoirt undopmaruu (Tabnuma 1, kpome onimn «Cpok
BO3MEILECHHS CPEACTBY», «pacueTHbIi cuer»). [Ipn (opmMUpoBaHMM 3JEKTPOHHOTO JOKYMEHTa MapaMeTphbl
3asBnenus Ha peructpauuto HoBoro TCII, He ykazanusie B TaOnuiie 1, aBToMaTHYECKH 3aIOIHAIOTCS JaHHBIMH

18 C natel TeXHUYECKOH peanuzanuu
1% TIpu BBIGOpPE CEpBI AEATENBHOCTH - aBTOMATUYECKK paccunThiaetcss Komuccus banka no CBIT u Busyanusupyercs

VYnonnomouenHoMy nuny Kinenra.
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13 MPOTPaMMHBIX KOMITIEKTOB baHKa.

30.2.2.1. Tlpu ornpaBke B baHK 31IEKTPOHHOTO JOKYMEHTA MOCPEACTBOM aKTHBAIIUK OMIMH «[10AKITIOYUTEY
(dhopmupyeTcst 3ampoc, B OTBET Ha KOTOpHIA YmomHOMO4YeHHOe nuio Kimenra momydaer ot banka Ha
3aperucTprpoBaHHbIi HOMep TenedoHa SMS cooOuieHue, cojepikamiee OJHOPA3oBBI Koia. B memsx
MOJITBEPIKICHHS OTIEpaIiK Y MOJIHOMOUYeHHOE JTHII0 KireHTa BBOAUT OHOPa3oBbIil ko B Cucrtemy.

30.2.2.2. Tlpu yCreniHOM MOATBEPKICHUH OTepanyy Y MoJTHOMOYeHHBIM JTHIIoM KiteHnTa ¢ momornsio [1311
B CHcTeMe aBTOMATHYECKH (DOPMHUPYETCS M HAMpPaBisieTCss B BaHK DIIEKTPOHHBIA JOKYMEHT - 3asBIICHHE Ha
peructpanuto HoBoro TCII.

30.2.2.3. Bank unpopmupyet Kimenra o peructparu HoBoro TCIT / 06 otkase B peructpanuu HoBoro TCIT
o ucreuennn 7 (Cemu) paboumx qHEH ¢ gatel npenocrapieHus Kinentom B bank 3asBieHUs Ha PETHCTPAITUIO
Hooro TCII, nampaBuB yBemomiieHue (cooOmieHue) crmocobom, ompeneneHHBIM OOMKMH YCIOBHAMHU
npenocrasneHus [IAO «MTC-bank» ycnyr nmepeBo/ia IEHEXKHBIX CPEACTB B OIIATy TOBapoB (padoT, yciayr) 1o
CBIL

30.3. dakr momyueHus: baHKOM BIIEKTPOHHBIX IOKYMEHTOB, yka3aHHBIX B M. 30.1 Hacrosmux Ilpaswui,
chopMupoBaHHBIX TocpeacTBoM CucreMsl, pukcupyercs bankom B Cucteme B BHJIE CTaTyca BIEKTPOHHOTO
JOKYMEHTA «3asiBKa MPHHSTA B PadOTy».
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» Ipunoxenne Nel
K [IpaBunaM 0OMEHa 3JIEKTPOHHBIMH JOKYMEHTAMH

110 CUCTEME IMCTAaHIMOHHOr0 O0aHKOoBCKOro obcayxusanus B [TAO «MTC-bauk»
3asBiIeHHe
o npucoennuennu k [IpaBuiam ooMena
3JIEKTPOHHBIMHU IOKYMEHTAMHM M0 CHCTEMe JUCTAHIMOHHOT0 0AaHKOBCKOI0 00C/1y:KMBAHUS U
noakaouennn Cucremol «Kinenr-bBank» B [TIAO «MTC-Bank»

Hanmenosanue Knmenra

MHH

OI'PH

AJzlpec MECTOHaAXO0XKJIEHUS:

KoHTakTHas nHGOpMAITHS:
Tenedon/pakc
ajipec DJICKTPOHHOM IMOYTHI
KOMMEHTapHH

HaCTOHH.[I/IM 3asBJIAI0 O IPUCOCTUHCHUN

(HaumeHoBaHUe KIUEHMA)
K AeictBytomelt peaakiuu [IpaBun oOMeHa anekTpoHHBIMU TokyMeHTaMu o Cucteme «Knuent-bank» B [TAO «MTC-
banx» (nanee — [IpaBuia) B mopsiake, mpeaycMOTpeHHOM cTatbeid 428 ['paxkaanckoro konekca Poccuiickoit deneparuu,
U TIOATBEPIKIaeM, UTO BCE MOJIOKeHMsI [IpaBuiI M3BECTHBI U Pa3bsICHEHBI B TIOJIHOM 00BEMeE.
[Ipomy npenocraButh noctymn k Cucreme oOMeHa 3JeKTpOHHBIME JokyMeHTamu «Knuent-bank» [TAO «MTC-
banx» n obecnieunTh BOZBMOKHOCTH €€ UCIIOJIb30BaHUsI B COOTBETCTBUU C YCIOBUsAMU [IpaBuil.

[Mapons nns nepBuunoro Bxoga B Cucremy «Knuent-bank» I[MAO «MTC-bank» mnpomly HampaBuUTh Ha
3aperucTpupoBaHHbIid HOMep Tenedona: +7(_ )-_ - -

/ /
(oondicnocms Pyxosooumens) (noonucv) (pamunus, ums, omuecmso NOIHOCMbIO)
« » 20 r.
ML.II. (npu HaMM4MN)

3anoausierca bankom

3asiBIICHHE TOIYYICHO B 4acoB MHUHYT « » r.

PaboTtauk banka:

noonucs Damunusa U.0.
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Ipunoxenue 1A
K ITpaBuiamM oOMeHA DJIEKTPOHHBIMM JOKYMEHTAMU 110 CUCTEME

JNMCTAaHUMOHHOrO OaHKoBCcKOro obciyxusanug B [TAO «MTC-bank»

3asiBiieHue 0 npucoeanHeHuM K IIpaBuiaaM o6MeHa 3JIeKTPOHHBIMH A0KYMEHTAMHU
110 cUCTeMe IMCTAHIMOHHOI0 0AHKOBCKOI0 00C/YKMBAHUS U MOAKJIIOYEHHH 3JIEKTPOHHOI cHCTeMbl
«MTC-bu3nec» B meJisix HCNOJIb30BAHNSA MPOCTOMH 3JIEKTPOHHON MOANMCH JIs1 YI0CTOBEepeHust
AOKYMEHTOB B 3JIeKTPOHHOIi cucTeme « MTC-busnec»

, UHH
UHOUBUOYATLHO2O

Hacrosmmm 3asBienneM

(HCZL!M@HOGCIHM@ opeaHuzayuu /d)a]l/lu]lu}l, Uum, omyecmeo

NPeOnPUHUMAMENS/PUUYECKO20 TUYd, 3AHUMAIOWE20CS. YACMHOU NPAKMUKOU)

1. 3asgBnso o mpucoeamHenun K IlpaBunam oOMeHa 3JIEKTPOHHBIMHU JOKYMEHTAMH [0 CHUCTEME JHMCTAHIIMOHHOTO
6ankoBckoro oocimyxuBanusi B [TAO «MTC-bank» B ux neicTBytomei pegakuuu (nanee — [IpaBuia) B mopsiake,
MIpeayCMOTPEeHHOM cTaTthei 428 I'pakaaHckoro kojekca Poccuiickoit denepariuu.

Ipomy mpenocraButk poctyn k Cucreme «MTC-buznecy ITAO «MTC-bank» u obecrnieunTh BO3MOXKHOCTH €€
UCIIONIb30BaHMA B cOOTBeTCTBUH ¢ [IpaBunamu MHe u ¢pusndeckuM iunam — [lons3zoBarensim CHCTEMBI, yKa3aHHBIM B

HaCToAIICM 3a$1BJ'IeHI/II/I, B paMKax np€Aa0CTaBJICHHbIX UM HOHHOMOHHﬁl.

Brlpaskaro HamepeHue ucnonb3oBaTh llpocTyro anekTpoHHyto noamuchk (IIOI1) mms mommmcaHus 3JIEKTPOHHBIX
JOKYMEHTOB W coriaceH cuntath [IDI] paBHO3HauyHOW MOEiH COOCTBEHHOPYYHOH MOIIHCH W COOCTBEHHOPYYHOH
noamucu Kaxoro [Tonp3oBarens CucteMbl, yKa3aHHOTO B 1.4 HACTOSIIIETO 3asiBICHNS.

IIpaBo co3gaHusi M NOANUCAHUS IPABOYCTAHABJIUBAIOIINX, PACYETHBIX M HHBIX 3JIEKTPOHHBIX 10KyMeHTOB I1II1
0e3 orpanunuyenmii B Cucreme «MTC-Bu3Hec» mnpenocraBaeHo PykoBoaurearo / HWHANBHAYAJIBHOMY
NpeANpUHUMATEeN0 / (U3NYEeCKOMY JIMIY, 3aHUMAKOIIEMycsl YacTHOH MNPAaKTHKOH ¢ MCHOJb30BaHMEM
NPUHAVIEKAIEr0 eMy HoMepa MOOMIBLHOTO TejedoHa (3aperucTpupoBaHHbIH HOMeP)

damvmmsa, Ums, OtaecTtBO
VY10IHOMOYEHHOTO JIHIA

JIOKyMeHT,

YAOCTOBEPAIOIIHI JINYHOCTh

Cepust

Howmep

MoOunbHbIH TenedoH

N S R S

Emeil

5. MpaBo gocrtyna B Cucremy «MTC-busznec» co3ganuss u noanucanusi IIII1 3/eKTPOHHBIX PacyeTHbIX
NOKYMeHTOB B Poccuiickux py0uisix M 3/1eKTPOHHBIX cooOuienuii B onuun JokyMeHThl cBoGoaHOro dopmara?,
npocMoTpa MH(OPMANHH , 2 TAKKE NPAB0 00MeHa coodmenusiMu ¢ bankom B UaTe? mpegocTaBIeHo cJaeIyI0MHEM

IMoan3oBarenasam CucremMsbl

3

TenedoHa (3aperucTpupoOBAHHBIN HOMeP)

¢ HCHOJb30BAHUEM TMPHHALJICKAIIECI0 KaXIOMY M3 HHX HOMeEpa MOOMJIBHOTO

damumms, Ums,
OtuecTBO
TTonp3oBarenss CucteMsl

JlokyMeHT,
yIOCTOBEPSIOMINI
JIMYHOCTh

Cepust

Howmep

Cepus

Howmep

Cepus

Howmep

MoOunsHBIH TenedoH

A G LS S S

A G L S

A G R N S

1 B cOOTBETCTBHY ¢ NpeIOCTaBIEHHBIMY B BaHK JIOKyMEHTaMH O MOJHOMOYHUSIX
2 110 BOTIPOCaM, HE CBS3aHHBIM C 3aKJIFOUEHHEM / PACTOPIKEHUEM / H3MEHEHUEM YCJIOBHI GAHKOBCKHX JI0TOBOPOB,
TIOJIKJIIOYEHHEM / OTKIIIOYEHUEM YCIIyT
3 s mpenocrasnenus npasa nocryna B Cucremy «MTC-BusHecy 60sbuieMy kosuuecTy [lonb30BaTeneii HEOOX0AUMO
odopMuUTh HacTosee 3asBICHUE TIOBTOPHO
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Emeil
IIpaBo MOJITHCH
npe OCTABICHO Hai ox ! 00 6eccpoyHO [0 6eccpodHO [0 6eccpodHO
pe p Omo«  » 200 . |[Omo«  » 20 r. |0mo«  » 20 r.
. Brlpaxxato Hamepenue wucroib3oBath [Ipoctyto anekrponnyto mnoamuch (I[I0I1) s momnucanus

ANMEKTpOHHBIX J0KyMeHTOB B Cucreme «MTC-busznec» u cormacen cuutate IIOI1 paBHO3HauHON cBOEil
CcOOCTBEHHOPYYHOH TTOATIHCH.

. IToaTBepkmaro, 9TO yKa3aHHBIM B HACTOSIIEM 3asBICHHN 3apernCTPUPOBAHHBIN HOMEp Telne(OoHa MOXKET
OBITh MCTIOJNB30BaH IS MONKIIOUEeHU B BoccTaHoBIeHHS noctymna Kk Cucreme 1O «MTC-bmsurec» [TAO «MTC-
Bark». O0s3yI0Ch HE IPEIOCTABIATE TeIe(hOH TPETHUM JIMIIaM U coo0maTh B bank mpu yTepe / n3aMeHeHHH HOMeEpa
teneoHa. OOs3ylOCh HE IepeAaBaTh TPETbUM JIMLAM W COXPAaHATh KOH(QHUICHLUUAIBHOCTh HH(OpMAINH,
HanpasisieMoi bankoMm Ha naHHBIH HOMep TenedoHa.

. [oaTBepknalo0 Hanuyue y MEHs HEoOXOAMMBIX IOJHOMOYMII Ha MOJNHCaHue M mepenadyy B bank
3JIEKTPOHHBIX TOKyMEeHTOB 1o Cuctreme JIbO «MTC-buznecy, ncnomnnzys [1911.

ITonnuce ITons3oBaTens

6. IlpaBo nocryna B Cucremy «MTC-BbusHec» B HeJsIX CO3JaHUSI 3JIEKTPOHHBIX PACYETHBIX JOKYMEHTOB B
Poccniickux py0.asix, npocMorpa uHpopMauuu, o6MeHa ¢ Bankom coobmenusivu B Yare’™ mpemocrapiieHno
caenyromum Ionb3oBarensim CHCTeMbI® ¢ HCHOJB30BAHMEM TNPHHAIEKANET0 KAXKIAOMY M3 HHX HOMepa
MOOMJIBHOIO TejieoHa (3aperucTpMpPOBAHHBII HOMep)

Oamunust, Umst
OTuectBO
ITonp3oBarenst Cuctemsl

OKYMEHT.
Jloky ’ N Cepus Cepus Cepus
YIOCTOBEPSIOMINI — —
JIMYHOCTh

Homep Homep Howmep
N +7 - - - +7 - - - +7 - -__-

MoOunpHBIH TenedoH S R oo R
Emeil
[IpaBo moamumcu [0 6beccpouHO [0 6eccpovHO [0 6eccpoyHO
HpeNOCTaBIeHo Ha cpok? [0 10« » 20 r. |Omo« _ » 20 r. |0 mo«_ » 20 r.
. Bripaxaro HamepeHue ucroib3oBath [Ipoctyro anexrponnyro noanuck ([1311) ans Bxona B Cuctemy
«MTC-busnec» u cornaces cunrtath [1911 paBHO3HaYHOH CBOEH COOCTBEHHOPYYHOM IMOJIIHCH.
. IToxTBepxmato, 9TO yKa3aHHBIM B HACTOSIIEM 3asiBICHIUH 3apeTHCTPUPOBAHHBIN HOMEp Tele(OHA MOXKET

OBITH MCIIOJIB30BAH JUIS NOAKIIIOUEHHS ¥ BoccTaHoBieHus nocryna k Cucreme IbO «MTC-buznec» [TAO «MTC-
Bank». O0s13y10ch HEe PEAOCTaBIAITh TeNe(GOH TPETHHUM JIMIAM 1 cooduaTs B baHk rnpu yrepe / M13MeHeHNH HOMepa
tesiedoHa. OO3yI0Ch HE MepeAaBaTh TPETHUM JIMIAM U COXPaHATh KOHPHUICHIIMAIbHOCTh HH(pOpManny,
HarpasisieMoll baHkoM Ha gaHHBIA HOMep TenedoHa.

. IToxreepxnato banky Hann4ue y MeHsI HEOOXOAUMBIX ITOJTHOMOYHH Ha IPOCMOTP MH(pOpMAIH, 0OOMEH ¢
BbankoMm coobmenusmu B Hate Cuctemsr JJBO «MTC-busnecy

ITonnuce ITonws3oBaTens

4 I10 BOIIpOCaM, HE CBA3aHHBIM C 3aK/IIFOYCHUEM / PpacCTOpKCHUEM / UI3MEHEHHEM yCJ'IOBI/Iﬁ 0AHKOBCKHUX JA0TOBOPOB,

MIOJIKJIFOYEHHEM / OTKIIIOYEHUEM YCIIyT, COBEPLIEHHEM pacyeTHBIX onepanunit
® juis mpetocTasnenus npasa nocryna B Cucremy «MTC-BusHecy 60sbuieMy KonuuecTBy T1oyb30BaTeNEl HEOOXOUMO
odopMuUTh HacTosee 3asBICHUE TIOBTOPHO

59



IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
B ITAO «MTC-bank»

7. IloaTBepxaar0 HaIWYKME y MEHA U y yKa3aHHBIX B HacTosimeM 3asBieHuu [lomp3oBaTeneit CucteMbl HEOOXOIMMBIX
MTOJTHOMOYHH Ha peanm3aruio npas nonb3oBanus Cucremoit «MTC-bmsnecy ¢ I19I1 B 00peMe, yKa3aHHOM B HACTOSIIEM
3asiBICHUH.

/ /
(0onxcnocmv Pykosooumens) (noonucw) (pamunus, ums, omuecmeo NOJIHOCMbIO)
« » 20 T.
M.IL. (npu HaTH9WH)
Ormerka Banka:
Hacrosmum moaTBepIkaaio, 4To CBe/ICHHs, YKa3aHHbIC B 3asBICHUH IPOBEPEHBI «_» r.
/

JloXHOCTE yHOJTHOMOYEHHOT 0 npeacTaBurens banka ITonnuce d.1.0.
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Hpunoxenne No2
K ITpaBuinamM 0OMeEHA DIEKTPOHHBIMU JOKYMEHTAMU

10 CUCTEME JIUCTAHIIMOHHOr0 OaHKOBCKOro obcayxusanusg B [TAO «MTC-Bauk»

AKT
npueMa-nepeaaqyu

r. Mocksa «_» 20 1.

(nonmoe HaumeHosanue KIueHma)
nanee umeHyemoe — Kinenr, B Juie

(OondicHocmb, amunus, ums, OMmyecmaso)
JIECTBYIOIIETO HA OCHOBAHUU

(Hazeanue 0oKymenma)
n [lybmmynoe  akmmonHepHoe  obmectBo  «MTC-bank», [mamee wMmeHyemblii bank, B muime

(Oondchocms, hamunus, ums, Omuecmaso)
JIEHCTBYIOILEr0 HA OCHOBAHUU ,
(Hazeanue OOKymenma)

nanee 1o TeKCTy — CTOpOHBI, COCTaBHIIM HACTOAIIMN AKT O HHXKECTIeyIOIEeM:

1.KnmreHTy MOOTrOTOBICHO W TPEIOCTAaBICHO CIIEAYIOIee HMpOTrpaMMHOE OOECIeYeHHe, IMepelaHbl MPOrPaMMHO-
ammapaTHbIe cpencTBa U gokymenTanus (Tabmuna 1). 3amyck mporpaMMHoro obecneueHuss KiMeHTCKOH 4acTH CHCTEMBI
«KueHT-baHK» B 9KCIUTyaTaIiio OyAeT MPOU3BECH MOCIIC MOAMUCAHUS HACTOIIECr0 AKTa U MPEIOCTABICHNUS ero B baHk.

Tabanna 1
[TporpammHOe obecneueHne

Ne | HaumeHnoBanue Bepcus CepuifHBII HOMED JIAICH3UH/KITI0Y aKTHBAIIUI
1 | Huctpubyrtus I10 CK3U Kpunro-IIpo 4.0

CSP
2 | HpaiiBep HeoOX0auMBIH 1t paboTer USB- -

token

[TpoBeneHe JOMOJIHUTEIBHBIX padoT
Ne HanmenoBanue OTMeTKa O BBITIOJIHEHHUH C YKa3aHHEM HCIIOIHUTEIS
U JIaThl
1
2
[lepeuenp nporpaMMHO-anmapaTHbIX CPEJICTB U IOKYMEHTOB, IiepeiaHHbIX KineHTy

Ne HanmeHoBanue
1 | USB-token

1D nomep nocumens:
2 | PykoBozcTBO mosib3oBatesst cucreMbl «Kinenr-banky
3 | Unctpykumst no Hactpoiike CK3U u u3rotosieHuo ceptudukaroB kiatouei II1
4 | @aiin o6bexTHBIX HaeHTHUKaTopoB OID’S (Juis 0603HaueHMsT 06JACTH TPUMEHEHHUS CEPTU(PHUKATOB KITOUYeH

3I)
5 | Komnnexr skcmuyaranmonHoit tokymentanuu CK3U «Kpunrollpo CSPy»
6 | Paiin kopHEBOro ceprudukata Y 10CTOBEPSIIONIETO eHTpa banka

2.KnueHT 03HaKOMJICH C TEXHHYECKHM OIMCAaHWEM IPOTPaMMHOTO OOecredeHus, MPEeaylnpexkaeH O CTCIEeHH ero
HA/ICKHOCTH, 03HAKOMJICH U IOJTYYHII BCE JOKYMEHTHI, YKa3aHHBIE B HACTOSIIIEM aKTe M 0053yeTCs IETTMKOM M MTOJTHOCTHIO
HX BBIIIOJIHATE.

3.Knuent He uMeer k baHky mpereH3uil mo kadyecTBY, KOJMUYECTBY M KOMIIJIEKTHOCTU MEPEJaHHBIX JTOKYMEHTOB U
IIPOrPaMMHO-AIIAPATHBIX CPEACTB.
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4 KimeHT npexynpexxaeH, uro baHk, apyrue moctaBmuky u pazpadoranku Cructemsl «KimmeHt-banky He rapaHTHPYOT
HaJJexameld W KadyecTBEeHHOW paboThl MpPOTrpaMMHOTO KOMIUIEKCAa, W HE HECyT HHUKAaKOW OTBETCTBEHHOCTH IIPH
CaMOCTOSATENILHOW MepeycTaHoBke KIIMeHTOM MporpaMMHBIX CPENCTB, HE COOMIOACHUN Mep 0€30IacHOCTH mpu padoTe u
XPAaHCHUM KJIIOYCBBIX HOCUTENCH, W BCEX MPOYMX COOBITUSX, HAPYIIAIONIMX HOPMAIBHOE ()YHKIIMOHAPOBAHKE
BBIIIICYKA3aHHOTO MPOTPAMMHOTO 00ECIICUCHUS.

Kinent o0s3yetcst axcruryatupoBats CK3U B moMenieHIH, OTBEUAIONIEM TEXHHYCCKUM TPEOOBAHUSM, H3JI0KCHHBIM B
paszaene Ne 4 TIpaBui oOMeHa 3JEKTPOHHBIMU ToKyMeHTaMu 110 cucteMe «Knuent-bank» B [TAO «MTC-Banky.

AJIMUHHCTPATUBHO-TEXHHUUYECKHE JITaHHBIC TPUBEACHBI B Tabnurie 2.
Tao6auna 2

PakTUUeCcKuil aapec

Anpec 11 KOppeCTIOHICHIINN

TenedoHHbIi HOMEP /IS SKCTPEHHO CBSI3U C 3 IMHUHUCTPATOPOM
0€30MMacCHOCTH/OIIEPATOPOM

HaunMeHoBaHue mo/jpa3aesieHusl, T1e YCTAHOBICH MPOrPaMMHBbIH
KOMILIEKC

PeKBU3UTHI MOMEIICHUS, T/IE YCTAHOBJICH MPOTPAMMHBIN KOMILIEKC U
MPEJIIOJIAraeTCsl XPAHUTh KIIFOYEBBIC HOCUTEIH

5.CTouMOCThL MOAKIIOYEHUS CHCTEMBI «Knuenr-bank» COCTaBJIIET
( ) pyOseii _ KorL.
6.HacTosmiuii akT COCTaBJICH B IBYX JK3EMIUIAPax, M0 OJHOMY — i Kaxa0i u3 CTOPOH, U SBISETCS HEOThEMIICMOMN
yacThio [IpaBui 0OMeHa 3JIEKTPOHHBIMH TOKYMEHTAMU 110 CUCTEME TUCTAHI[MOHHOTO OaHKOBCKOTO 00CTy>xuBaHust B [TAO
«MTC-banky.

bank Kanenr

M.IL M.II. (TIpY HATMYIHH)
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IIpaBuia 0OMEHa 3IEKTPOHHBIMHU JOKYMEHTAMH 10 CHCTEME AMCTAHIIMOHHOTO OaHKOBCKOTO 00CTYKUBaHUS
B ITAO «MTC-bank»

Hpunoxenne No3
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMY JJOKYMEHTAMHU II0 CHCTEME

IHMCTAaHLMOHHOTO OaHKOBCKOro obciayxusanusg B [TAO «MTC-bauk»

3asiBKa Ha NMOJAKJ/II0YeHHe/U3MeHeHUe PEKBU3UTOB UCI0JIb30BAHUS MPOCTOI 3JIEKTPOHHOM MOANMCH IS
YAOCTOBEpPEeH sl JOKYMEHTOB B JJIeKTPOHHO cucreme «Kinent-Bank»!

Hacrosmeit 3asBkoit

(Haumenosanue KiUeHMa/pamunus, uMs, OMYECM80 UHOUBUOYATLHOZO NpeOnpuHuUMamensa/usuieckoco auya,
3AHUMAIOWE20CSL YACHOU NPAKIMUKOU)

VHH

BBIp@)KaeT HaMepeHHe MCIOoNb30BaTh IIpocTyio siektpoHHyo noxmuch (IIDI1) 1 moamucaHMst SIEKTPOHHBIX
nokymeHToB B Cucreme «KiueHt-bank» u cornacen cuntats [1911 paBHO3HAYHOM ero COOCTBEHHOPYYHOH MOIIHUCH

Q IlepBuuHbIi fOCTYI
Q l3MeHeHue peKBU3UTOB JOCTyIa

IIpu npenocrasiennn aocryna k Cucreme «Knnent-bank» nocpencrsom IIIII, npaBo nognucaHus 3J1eKTPOHHBIX
JOKYMEHTOB MpPeI0CTABJICHO CJedyIoleMy YNOJHOMOYEHHOMY JHIy € HMCIOJIb30BaHHEM YKA3aHHOr0 HOMepa
MOOHILHOTO TesepoHa (3aperucTpMpPOBaAHHbI HOMep):

1 @HUO pyrosooumeis,
Damunust, UM, OTYECTBO ( P )
2  |doxymeHT, ynoctoBepsrouuii|Cepus Homep
JMIHOCTh

5 +TC_

MoOwmwibHbIH TenehoH

Knuent noareepkaaer baHky Hanuuue y yka3aHHOTO B HAcTOSILEM 3asBICHHHM YTMONHOMOYeHHoro ymna Kimenra
ITOJTHOMOYHH Ha MOJIHMCAaHUE U Nepenady B baHK anekTpoHHBIX JOKyMeHTOB 1o Cucteme «KimeHTt-bank», ucmons3ys
[I3I1.

Krnuent noareepikaet, yTo Bee noyokeHus [IpaBui n3BeCTHBI M pa3bsCHEHBI B IOJTHOM 00BEME.

/ /
(oondicnocms Pyxosooumens) (noonucy) (Ghamunus, ums, omuecmeo nOIHOCMbIO)
« » 20 T.
M.IL. (pu HaTH9IMH)
Otmerka Banka:
Hacrosimum noaTeepskiato, 4To CBEICHHs, YKa3aHHbIE B 3asBKE IIPOBEPEHBI «_» T.
/

JI0JDKHOCTB YIIOJIHOMOYEHHOIO IIpecTaBuTels banka IToanuce ©.1.0.

! JlocTymHO TONBKO IS KIMEHTOB — IOPHANYECKHX JIML, HEAMBHIYAIbHbIX OpEIIpHHAMATENei, U3NUECKUX ML, 3aHUMAIOUIHXCS B
YCTaHOBJIEHHOM 3aKOHOJATeIbCcTBOM P® mopsiike, 4acTHOH MPaKTUKOI, BEIpydKa KOTOPBIX OT peai3allii ToBapoB (paboT, yciryr) 3a
KajeHaapHblid ron He npepbimaet 400 (Uetbipecta) miH pyoneid. Eciu KnueHT siBisiercst yaacTHHKOM ['pyTImEI - B pacdeT MPHHAMAETCS
KOHCOJIMANPOBAHHASI BRIPYUKA IT0 BCEM IOPHIMYECKIM JIMI[AM ¥ HHANBHAYaTbHBIM IPEAIIPUHAMATEIIM, BXoAsmuM B [ pynmy Kimnenta,
100 A7 KIMEHTOB — IOPUANYECKUX JIUL, UHANBUAYAJIbHBIX MpeANpHHAMAaTENeH, 3aKIourBIINX Jl0roBOp 3apIuIaTHOTO NPOEKTa Mpu
OTCYTCTBHMHU OTKPBITHIX B baHke neiicTByIOmMUX 0aHKOBCKUX CYETOB.

2 Jlns KIHEHTOB, HE MMEIOIIMX OTKPHITOr0 GaHKOBCKOro cuera B IIAO «MTC-BaHk», HO BBICTYMAIOLIEX CTOPOHOI 10 JloroBopy
3apIUIATHOTO MPOEKTa, 3aKkaoueHHOMY ¢ [TAO «MTC-bank», Bo3moxxHo noakimouerne 11911 HecKkoIbKUM Y TIOJTHOMOYEHHBIM JIULAM.
Ha xaxnoe YnonnomoueHnoe juno KimeHT odopmisier oTaenbHOe 3asiBieHHe Ha ucrosb3oBanue [IDI1 mo ¢opme HacTosimero
[Ipunoxenus.
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punoxenne 3A
K IIpaBuiaM 0OMeHA DIEKTPOHHBIMM JIOKYMEHTAMM 110 CHCTEME

IMCTAaHUMOHHOTO 0aHKOBCKOIo o0ciayxuBanus B ITAO «MTC-bank»

3asiBjieHHe HA MOAK/II0YeHHe?! 1 1 M3MeHenne PeKBU3NUTOB HCIOJIb30BAHNUS MIPOCTOl 3JIEKTPOHHOM
MOJMUCH VIS BX0/1a M Y/I0CTOBEPEeHUsl IOKYMEHTOB B 3j1eKTpoHHOI cucteme «MTC-busnec»

Hacrosmmm 3asBiennem
(naumenosanue opeanuzayuu / OHUO unousudyarvHozo npeonpunumamens / usuueckoeo auyd, 3aHUMarwWe2ocs
YACMHOU NPAKMUKOTL)

VHH

B cootserctBuu ¢ «IIpaBunamMu oOMeHa 3JIEKTPOHHBIMU JOKYMEHTAMH 110 CHCTEME JUCTAHIMOHHOTO OaHKOBCKOTO
obcmyxuBanuss B [IAO «MTC-Bank»» BbIpakalo HaMepeHHE HCIOJIb30BaTh [IpPOCTYIO 3JIEKTPOHHYIO IMOIHUCH
(II2I1) ans BXonza M MOJMHUCAHUA 3EKTPOHHBIX NokyMeHTOB B Cucteme «MTC-busnec» ITAO «MTC-bank» u
cornaceH cuutath [1911 paBHO3HaYHOI MOEii COOCTBEHHOPYYHOH HOATTUCH

1. TIpaBo co3gaHMsA M NOANMCAHUS NPABOYCTAHABJIMBAIOIINX, PACYETHBIX M HHBIX 3JEeKTPOHHBIX
aoxyMeHntoB IIJII 6e3 orpannyennii, B Cucreme «MTC-busnec» npegocrasieno Pykosoaurenio /
HHIUBHAYATbHOMY NpelNpUMHUMATeN0 / ¢u3ndeckoMy JIMIYy, 3aHMMAIOLIEMYycCsl YacTHOM
NPaKkTHKO? ¢ HCINOJIb30BAHHEM MNPUHALIEKALNIET0 €My HOMepa MOGHJIBLHOrO Tedeona

(3aperncTpupoBaHHBI HOMep)

®amvunusa, Mwmsa, OtyecTBO
Y10IHOMOYEHHOTO JIMIIA

JloxyMmeHT,

N Cepus Howmep
YIOCTOBEPSIOIIUI JTUYHOCTD —_—

A G N S

MoOwmwibHbIH TenehoH

Emeil

2. TIpaso gocryna B Cucremy «MTC-Busnec», cozganns u noamucanus [1I311 3J1eKTPOHHBIX pacuyeTHBIX
AOKyMeHTOB B Poccuiickux py0usix M 3J1eKTPOHHBIX co00umieHuii B onuuu JlokyMeHTHI ¢cBOOOIHOIO
¢dopmara® , npocmorpa undopmanuu B CucreMe, a TaKKe IPaBo 00MeHa coodienusimu ¢ bankom B
Yarel? npeaoctaBiaeHo ciaexyomuM Iloap3oBatensm CucremMbl 5 ¢ HCHOJIB30BaHHEM
NPUHANJIEKALLEr0 KAXKAOMY U3 HUX HOMepa MOOMJIbLHOIO TesedoHa (3aperucTpupoBaHHbIH HOMeP)

damvmmma, Ums
OtuecTBO
ITonb3oBarens

OKYMEHT Cepus
Jloky ’ . p Cepus Cepus
YIOCTOBEPSIOIIHNA _—
JINYHOCTh Home

P Howmep Howmep
. +7 - - - +7 - - - +7 - - -

MoOGunsHBIH TenedoH (D | S . (G | S e (D | S e
Emeil
IIpaBo mocryma B Cucremy|l 6eccpodno 0 6eccpoyro 0 6eccpouno
npeocTasyieHo Ha cpok * |0 1o« » 20 r. [Omo«  » 20 r. |[Omo«  » 20 r.
. Breipaxaro HaMmepeHHe uHCHOIb30BaTh IIpocTyio amekrpoHHyto mnoamucs (IIOII) ans mommmcaHus

9JIEKTPOHHBIX J0KyMeHTOB B Cucreme «MTC-busnec» u cornmacen cuutath I[IDI1 paBHO3HAuHO# cBoei
COOCTBEHHOPYYHOH IOITUCH.

. [onTBepxmaro, 9YTO yKa3aHHBIA B HACTOSIIEM 3asBICHUU 3aperHCTPUPOBAHHBIA HOMEp Telie()OHA MOKET
OBITh MCIOJB30BAH JJIs MOJAKIIOYCHUS U BoccTaHoBieHus foctyna k Cucreme IO «MTC-Busnec» ITAO «MTC-
Bank». O0s3yI0Ch HE TIPEAOCTABISTh TeAC(OH TPEThUM JIUIAM ¥ coo0IaTh B baHk mpu yTepe / I3MEHCHHH HOMEpa

2! ipu HanM4mMu 3aKTodeRHoro Jloroeopa 06 o6cykuBanuy ¢ ucnonb3osanuem Cucremst JIBO

22 g COOTBETCTBUH € MPENOCTABIEHHBIMU B BaHK JJOKyMEHTaMHU O MOJHOMOYMSIX

23 110 BOIIPOCAM, HE CBA3AHHBIM C 3aKIIFOUYEHHEM / PACTOPKEHUEM / M3MEHEHHEM YCIO0BHIl GAHKOBCKHMX JI0NOBOPOB,
MOIKITIOYEHIEM /OTKIIFOUEHHEM YCIYT, COBEPIICHNEM PACUETHBIX OTIeparuii




IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

tenepona. OOs3ylOCh HE IepelaBaTh TPETHHUM JIMIIAM U COXPAHATh KOH(DHICHIMAIEHOCTh WH()OPMAIUH,
HarnpagpsieMoil baHkoM Ha TaHHBII HOMep TeneoHa.

. [onTBepxnmar0 Hanuyue y MEHS HEOOXOAMMBIX ITOJHOMOYMI Ha MOJINCAaHHE W Tepeaady B baHk
37eKTPOHHBIX ToKyMeHTOB 10 Cructeme JIBO «MTC-busnecy, ncnons3ys [1011.

ITonmuce ITons3oBartemns

IIpaBo nocryna B Cucremy « MTC-Bbu3Hec» B 1esX CO3AAHHUS )I1eKTPOHHBIX PACYETHBIX J0KYMEHTOB
B Poccuiickux pyo0Jsix, mpocmoTpa unpopmanuu B Cucreme u ooMena ¢ bankom coodmenussMu B
Yare?* mnpemocramseno ciaenywomum  Iloan3oBateasm  CucreMbl® ¢ MCIOJbL30BAHHEM
NPHHAJJIEXKALEr0 KaxKI0My U3 HIX HOMepa MOOHIbHOrO Tesedona (3aperucTpupoBaHHbI HOMep)

Ddamvmmma, Ums
OtyecTBO
ITose30BaTens

OKYMEHT
Hloky ’ N Cepus Cepus Cepus
YIOCTOBEPSIOIINH
JIMYHOCTh

Howmep Howmep Homep
. +7 - - - +7 - - - +7 - -__-

MooOunbHbI TenedoH (D | S (D | S (D | S e
Emeil
TpaBo momcH 00 6eccpouHO 00 6eccpoyHO 00 6eccpodyHo

p 1|00« » 20 . |Omo« » 20 r. |[Dmo«  » 20 T.
MPEIOCTABICHO HAa CPOK — — —
. Bripaxaro HaMepeHne Ucoabp30Bath [IpocTyio anekrpornyro noamuck (I1311) nist Bxona B Cucremy «MTC-
Bmsnecy» u cormacen cuntats [1311 paBHO3HAYHOI CBOEH COOCTBEHHOPYYHOH MOAIIHCH.
. IMoarBepxnato, YTO yKa3aHHBIM B HACTOSIIEM 3asBICHUHM 3aperucTpHPOBAHHBIN HOMEp Tene(oHa MOXKET

OBITh MCTIOJB30BAH JJIS MOJAKIIOYCHUS M BoccTaHoBIeHH foctymna k Cucreme JJBO «MTC-busnec» ITAO «MTC-
Bank». O0s3y10Ch HE IPEAOCTABIATH TelIe(OH TPEThUM JTUIaM B coo0ImaTh B baHk mpu yTepe / H3MEHEHHH HOMEpa
teneona. OOsA3ylOCh He TMepeAaBaTh TPETbUM JIMIAM W COXPaHATh KOH(PHICHIHMAJIBHOCTh HWH(OpMAINH,
HamnpaBlisieMoit bankom Ha JaHHBIA HOMep TenedoHa.

. IMoareepxnaro banky Haauuue y MeHS HEOOXOIMMBIX MOJHOMOYHIA Ha MPOCMOTP HH(pOpMAIMU, OOMEH ¢
Bbankom coobmenusmu B Yate Cuctemsl JIBO «MTC-buznecy

IMoxmucs IMonbp3oBaTens

ITonTBep:x1ato HaIMYKE Y yKa3aHHBIX B HACTOSIIEM 3asBJICHUN Y OJTHOMOYeHHoro juna u Ilonp3oBateneit CucteMsl
HEOOXO/JMMBIX IOJHOMOYMI Ha peanu3aimio npas nojb3oBaHus Cucremoir «MTC-busnecy c¢ II9I1 B oObeme,
YKa3aHHOM B HAcTOAIIEM 3asiBICHU.

IMonTBepxknato, 4To YmosHOMOYeHHOMY Jny W Kaxkaomy Ilonp3oBaremo CHcTeMbl, yKa3aHHOMY B HAaCTOSIIEM
3asBieHUM, Bce TOJIOKeHUS [IpaBmyi oOMEHa 3JIEKTPOHHBIMH JOKYMEHTAMH IO CHCTEME JUCTaHIMOHHOTO
6ankoBckoro oociyxuBanus B [IAO «MTC-bank», H3BECTHBI U pa3bsCHEHBI B IOJTHOM 00bEMeE.

/ /
(Oonorcnocmv Pykosooumens) (noonucy) (pamunusa, umsa, omyecmseo nOIHOCMbIO)
« » 20 T.
M.IL. (mpyn HanU9I¥IH)
OtMmerka Banka:
HacTrosmumM noaTBep ka0, 9To CBEJICHHS, YKa3aHHbIC B 3asBICHUU IIPOBEPCHEI «_» 20 .
/

(Hononcrnocms ynoaHomouenHo2o npedcmagumens banka) Toonucw Q.U.0.

24 10 BompocaM, He CBA3AHHBIM C 3aKIII0YCHUEM / PACTOPKEHHEM / H3MEHEHHEM YCIOBHI OaHKOBCKHX JOrOBOPOB,
MOJKITFOUCHHEM /OTKIIFOYEHUEM YCITYT, COBEPIICHUEM PACYCTHBIX OTICpaIui

%5 nns npenocrasnenus npasa goctyna B Cucremy «MTC-Busnec» 6omnpureMy xonuuectsy Ilons3oBareneit
Heo0Xx01uMo 0OPMHUTE HAacTosIIee 3asSBICHIE TOBTOPHO

65




IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

Ipunoxenne Ne4 x IIpasunam oomena o cucreme 60 B [TAO «MTC-Banky

3asiBJIeHNE HA H3rOTOBJIEHHE ceme])mcaTa MmoJib30BaTe/ifd YHOCTOBeleOIIIel"O IIeHTpa
[Ipomry u3roToBUTH cepTU(UKAT KIFOYA MTPOBEPKHU IEKTPOHHON TOAIKICH B COOTBETCTBUH C YKa3aHHBIMH
JAHHBIMU:
CaeeHus 0 3anpoce Ha cepTHPUKAT:
Kem usrorosiien:

2.5.4.3= ®amunus Mms OrtuectBo, 2.5.4.10= HaumeHoBanue kiuenTa, 2.5.4.7=HaceneHHblil MyHKT, palioH B
KOTOPOM PacIiojiOKeH HaceJIeHHbIH MyHKT, 2.5.4.8 = Pernon (kpaii/obnacte), 1.2.840.113549.1.9.1= Anpec
3MEKTPOHHOH 1ouTH, 2.5.4.6=RU
Bepcus: 1
CyobekT 3anpoca Ha ceprudpukar: CN= Gamunus Umsa OtuectBo, O= HanmmenoBanue kimeHrta, L= HaceneHHsbrit
IYHKT, paiiloH B KOTOPOM pacIiojoKeH HaceleHHbIH MyHKT, S= Pernon (kpaii/obnacts), C=RU, E= Anpec
3JIEKTPOHHOH TTOYTHI
K104 npoBepkH 3JIeKTPOHHOI MOANUCH

Auroputm kimoua: TOCT P 34.10-2012 (1.2.643.7.1.1.1.1)

IMapameTppr: XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX

3rageHne: XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX
XXX XXXX XXXX XXXXXXXX XXXX XXX XKXXX XXX XXXXXXXX XXXK XXXX XXXX
XXX XXXX XXXX XXXX XXXX XXXX
Paciimpenns cepruguxara X.509

Pacmimpenne: Yiy4uieHHbIH K104

Wnentuduxarop: 2.5.29.37

3HayeHue: 3amuIineHHas a1ekTporHas mouta (1.3.6.1.5.5.7.3.4), IloanuceiBaHNe TOKYMEHTa
(1.3.6.1.4.1.311.10.3.12), Kimnent cuctems! Kimment-bank (1.2.643.4.16.2.2), [TonszoBatens LenTpa Peructpanum,
HTTP, TLS xnment (1.2.643.2.2.34.6), IIpoepka noamuaHOCTH KitneHTa (1.3.6.1.5.5.7.3.2)

Pacmiupenne: lonosiHuTebHOE HMA Cy0beKTa

Wnentudukarop: 2.5.29.17

3nauenue: Jpyroe umsa:T=13 01 31

Pacumiupenne: ATpuOyThI K104a

Wnenruduxarop: 2.5.29.2

3nauenue: Unentudukarop kimoga= XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
XX XX, He panee=na.mm.rr XX:XX:XX, He nozgaee= ga.mm.rr XX: XX: XX

ATpulyThI 3anpoca Ha ceprudukart X.509

ATpu0yT: Pacuuupenusi cepruduxaron

HasBanne: Pacmmpenns ceprudukaTon

3navenue: 30 3d 30 3b 06 03 55 1d 25 04 34 30 32 06 08 2b 06 01 05 05 07 03 04 06 Oa 2b 06 01 04 01 82 37 Oa
03 0c 06 07 2a 8503 04 10 02 02 06 07 2a 85 03 02 02 22 06 06 08 2b 06 01 05 05 07 03 02

ATpudyT: Paciunpenus ceprupukaTon

Hazpanue: Pacmmpenns ceptudukaros

3rageHne:; XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
XXXX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
XXXX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX XX
IMoanucek:

ANTOpUTM NOJANNCH:

Haspanue: T'OCT P 34.11-2012/34.10-2012 256 Out

Wnentnduxarop: 1.2.643.7.1.1.3.2

3rageHne; XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX
XXX XXXX XXXX XXXXXXXXXXXXXXKXXXXK XXXKXXXXXXXX XXX XXXX XXXX
HKXXX XXXX XXXX XXKXX XXXX

Hoarmics mosnp3oBatens YII; / "o 20 T
bank Kaunent
( ) ( )
M.II. M.II. (IPY HAJMYHMH)
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

Hpunoxenne No5
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMM JIOKYMEHTAMM 0 CHCTEME

JMCTAaHIMOHHOTO 0aHKOBCKOro obociayxuBanus B ITAO «MTC-bank»

B MAO «MTC-Bbaunk»

3asiBjieHue
Ha aHHYJHpoBaHHe (0T3hIB) cepTuduKaTa KiIw4da noanucu [loab3oBaTesst Yaocrosepsiromero Llearpa ITAO
«MTC-bank»

(Haumenoearue Kuernma)
B JHIE
(omxcrocmb pykosooumers)
(arvawwisy, uvisi, omecmeo) ,
JISHCTBYFOLLIETO HA OCHOBAHUI
Tpocur aHAYPOBATE (OTO3BATE) €« » 20 1. cepmadUKaT KIFOYA TIOAMVCH CBOCTO YIIOMHOMOYCHHOTO TPSICTABHTEI —

Tomszoparertst Y noctosepsirorriero Lermpa TTAO «MTC-baro, coneprkartivii cieyromyie HieHT(AKAFIOHHBIC TAHHBIE:

Cepuitnblii HoMep ceptudukara (SN)
Damuinust, mst, OtuectBo (CN)
Haunmenosanue kiuenta (O)

BCBI3U C

(LA omi3bIBa CepmugbuKama *)

JloIKHOCTE pYKOBOIUTENS IToanuce ®.1.0

ML.II. (npu HanM4MN)

* IpeKpalicHue pa6OTLI Ilonp3oBatens YZ[OCTOBGPFIIOHK}FO HCHTpa, KOMIIpOMETAIMA 3aKPbITOTO KJIt04Ya MMOANKNCH,
yTeps NUH-KOAA, U T./.;
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

Hpunoxenne Nob

K [IpaBuiaM oOMeHa 3JIeKTPOHHBIMM JIOKYMEHTAMHM IO CHCTEME

IMCTAaHUMOHHOTO O0aHKOBCKOro oocayxuBanus B [TAO «MTC-bank»

B IAO «MTC-baunk»

3ASIBKA
Ha yCTaHOBJleHI/[e/CHSITI/Ie OrpaHUY€HUA HA MOAKJITHYCHUE K 3JIeKTp0HHOﬁ cucreMe « Kimnenr-bank» mo
CE€TCBBIM aJpecamM

Hacrosmeit 3asaBkoit

(naumenosanue kiuenma, UHH)

B JINIIE

HCﬁCTByIOHleFO Ha OCHOBaHHH

B HCJIAX YBCIWYCHUA

6e3omacHoCTH pabOThI CO CBOMMHU CPEACTBaMU B OaHKE, BBIpa)KaeT HAMEPEHUE YCTAaHOBUTH OIpaHUYEHHE Ha JIOCTYII
cBoel yderHoi 3amucu B Cucremy «KimeHt-baHk» A8 BceX HOJKIIOUEHHH, KpOME MPOMU3BOAMMEBIE U3 CeTel

YKa3aHHBIX HUXKE!

O YCTaHOBUTH OrpaHHueHHe™

O Hcmonb3oBaTh (QUIBTPALMIO 1O BHYTPEHHEMY
IP ampecy

Vkazvieaemcsa cnucox P aopecos, nubo ouanaszon |P
aodpecos, 1ubo macka noocemu

O MHcnomnp3oBath GuisTpariuio mo MAC anpecy

Vkazvieaemes cnucoxk MAC adpecos ycmpoticme

O Ucnosnb3oBarh (GuiabTpauui 1no BHemHemy |P
azpecy

Yrasvieaemcs cnucox |P adpecos, aubo ouanazon |P
adpecos, 1bo macka noocemu

Q CHATH OrpaHuyeHue™

O MHcnosnp3oBaTh (GUABTPAIMIO 10 BHYTPEHHEMY
IP angpecy

Yrasvieaemcsa cnucox |P adpecos, aubo ouanazon IP
adpecos, 1bo macka noocemu

O MHcnomnp3oBath Guistparuio mo MAC anpecy

Yrasvieaemcs cnucox MAC adpecog ycmpoticma

O MHcnonp3oBath QuibTpanuto 1o BHemHeMy IP
anpecy

Vkazvieaemesa cnucox |P adpecos, nubo ouanason |P
aopecos, 1ubo macka noocemu

* BO3MOYKHO OJIHOBPEMEHHOE YKa3aHHE HECKOJIBbKHX IMOJICH.

(OoncHocmv Pykosoodumeisi) (noonucy)

M.IL. (mpym HanU9IwIH)

(pamunus, ums, omyecmeo noIHOCMbIO)

20 T.

« »
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

Hpunoxenne No7
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMM JIOKYMEHTAMM 0 CHCTEME

IMCTAaHUMOHHOTO O0aHKOBCKOro oocayxuBanus B [TAO «MTC-bank»

B MAO «MTC-Bbaunk»

3ASIBKA
Ha NOAKII0YEHHE K 3J1eKTPoHHOH cucTeMe «KineHT-BaHK)» €0 BCTPOCHHBIMH CepTH(OUINPOBAHHBIMH
cpeacTBAMM KpunTorpagpuyeckoii 3amuTbl HHGOpMau

Hacrosmeit 3asaBkoit

(noanoe naumenosanue Kiuenma)
CoxkparenHoe HanMeHoBanne KinenTa:
[NonHoe HAWMEHOBaHWE Ha MHOCTPAHHOM SI3BIKE:
(tpu HaNMYHH)
CokpallleHHOe HANMEHOBAHHE HA HHOCTPAHHOM SI3bIKE:
(pu HATTHYIHH)

B JIMIIC

JIEUCTBYIOIIETO HA  OCHOBaHUH BEIp2)KAaeT  HaMepeHue
HCIIONB30BaTh AIEKTPOHHYIO cuctemy «KmenT-banky» (manee mo Tekcty — Cuctema) Ui YIIpaBIeHHUS CBOUM CIETOM
(cueramn).

O6opynoBaHHe W TIOMEIICHI, IpeIHA3HAUYCHHBIC U1 YCTAHOBKH MPOTrpaMMHOT0 obectiedeHnst CHCTEMEL,
YIOBJICTBOPSIOT TEXHUIECCKUM TPeOOBAHUSAM, U3I0KEHHBIM B 11.3.3.4. [IpaBui oOMeHa 3JIeKTPOHHBIMU TOKYMEHTaMHU
M0 CHUCTEME TUCTAHITMOHHOTO OaHKOBCKOTO oOcmykuBanus B [IAO «MTC-banky.

Omnaty cTOMMOCTH TOKITI0YeHHS cucTeMbl «KimneHT-banky, CBOeBpeMEeHHYIO OIIaTy abOHEHTCKOM TIaThl
rapaHTHUpyeM.

IMoareepxmaem monyyenre USB-TOKeHOB, IEPEUNCIICHHBIX HUXKE.

Caenenus o0 Baajgeabuax kiawueit I (u mudpoBanus) U UX npasa:

Ne /i damunusi, UM, OTYECTBO HomxHocTh 1 IIpaBo IIpaso id USB-Token
(moJTHOCTHIO) OJeKTpoHHas mouTa MOJNNCH | IpOCMOTpa
1
couera a o
HUEe
IIOAIInC
el a 0
2
couera Q 0
HHE
MOJIIHC
el a 0

OtserctBennble una (O.1.0., nomwkHOCTh, TenehoH, hakc, aapec HIEKTPOHHON MOYTHI):

IO TEXHUYECCKUM BOIIPOCAM:

o Bonpocam oOMeHa HHpopManuei (He MeHee ABYX YeJIOBEK):
1)

2)
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IOpunnuecknit anpec KnmenTa Ha pycckoM s3BIKe:

Aapec Kiuenra Ha HWHOCTPAHHOM S3bIKEC:

(npu HaTMYHH)

NHH OKB3J OKIIO KIIII

Ne cuera(oB) B [IAO «MTC-Bank»:

/ /
(OonxcHocmy Pykosooumeinst) (noonucw) (bamunus, ums, omuecmseo nNOIHOCMbIO)
« » 20 T.
M.IIL. (npu Hanu4IMK)
Otmerka banka:
Hacrosimum noaTBepsxaato, uto cBeneHusi, ykazanuole B 3ASIBKE mpoBepeHsl « » 20 T
/ /
J0JKHOCTB YIIOJIHOMOYEHHOTO npeacraButes banka d.1.0. TToamnuce
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IIpunosxkenue Ne7a
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMM JIOKYMEHTAMM 0 CHCTEME
IMCTAaHLMOHHOTO O0aHKOBCKOro o0cayxuBanusd B ITAO «MTC-bank»

B IAO «MTC-baunk»
3ASIBKA

HA MOAKJII0YEeHHe K 3JIeKTPOHHOM cucTteMe «KimmeHT-BaHk» c0 BCTPOEHHBIMH cepTH(GHIHPOBAHHBIMHA
cpeacTBAMM KpunTorpagpuyeckoii 3amuTbl HHGOpMauu

Hacrosmei 3asBkoii

(noanoe naumenosanue kiuenma)

CoxpameHHoe HanMeHoBaHue Kinenra:
[TonHOE HaMMEHOBAaHUE Ha MHOCTPAHHOM SI3BIKE:
(mpu Hanu4um)
CokpallleHHOe HaMMEHOBaHUE Ha WHOCTPAaHHOM S3BIKE:
(tpu HaTMYHH)
B JIUIIE
JICHCTBYIOIETO Ha OCHOBAHUHU BBIpa)kaeT HaMEePeHHEe UCII0Ib30BaTh
IeKTpoHHYI0 cucteMy «Knuent-bank» (nanee mo texcty — Cucrema) Ui yIpaBiIeHHUs CBOUM CUETOM (CUEeTaMH).

O0opyznoBaHue U NOMELICHUS, TIpeHa3HAuYEHHBIE [l YCTAaHOBKHU MPOrpaMMHOTro obecrnieueHuss CHCTeMBI,
YZIOBIIETBOPSIIOT TEXHUUECKUM TPEOOBAHUAM, H3TI0KEHHBIM B 11.3.3.4. [IpaBui oOMeHa 3JIeKTPOHHBIMH TOKYMEHTaMHU
IO CHCTEME TUCTAHITMOHHOTO OaHKOBCKOTO oOcmykuBaHus B [IAO «MTC-bank».

Omaty CTOMMOCTH HOAKII0OUYEHHS cucTeMbl «KnneHT-baHk», CBOEBPEMEHHYIO OIUIaTy aOOHEHTCKOM ITaThI
rapaHTHPYEM.

[onreepxnaem nomyuenne USB-TokeHOB, epeyrCIEHHBIX HAXKE.

Caenenus o0 Baajeabuax kiawdeit I (u mudpoBanus) u ux npasa:

Ne |@amunust, wuMs,  OTYECTBO Anpec snextponHoii|[IpaBo id USB-Token
JomkHoCTh

/1 |(IOTHOCTHIO) TOYTEI aKIenTa

1 a

2 a

3 a

4 a

OtBerctBennsle Jmna (P.1.0., nomwkHOCTh, TenedoH, Gake, aapec MEeKTPOHHOH HOUTHI):

MO0 TEXHUYECKUM BOIIpOCaAM:

1o Bonpocam oOMeHa HHpopManuei (He MeHee IByX YellOBEK):

1

2)

IOpunnueckuit anpec Knuenra Ha pycckoM sI3bIKe:

Anpec Kiinenta Ha ”HOCTpaHHOM SI3BIKE:

(npu HamMYWH)
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

WUHH OKB3/ OKIIO KIIIT
/ /
(OonxcHocmb Pykosoodumeits) (noonucy) (amunus, ums, omyecmeo noIHOCMbIO)
« » 20 T.

M.IL. (npu Hanu4IMK)

Ormerka banka:

HacrosimuuMm noareeprxaato, uto cBeaeHus, ykazanuole B 3ASIBKE npoBepeHsl «  » I.

JlomKHOCTh YyHOJIHOMOYEHHOTO npecTaBurens banka [Tognuce ®.1.0
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IIpwioxenue Ne7 6
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMY JOKYMEHTAMH IO CHCTEME
JHUCTAaHIIMOHHOr0 0aHKOBCKOro obcayxkuBanusa B [TAO «MTC-bank»

B MAO «MTC-Bbaunk»

3ASIBKA
Ha noak/IYeHne k Moayiao «®akTopHHID» 31eKTPOHHOI1 cucTeMbl « KnneHT-BaHk» o BCcTpoeHHBIMH
cepTuUIHMPOBAHHBIMH CPeICTBAMH KPUNITOrpaduyecKoii 3amuThl HHGopMannn

Hacrosmeit 3asaBkoit

(noanoe naumenosanue Knuenma)
CoxkparenHoe HaumeHoBaHue Kiinenra:
[NonHoe HAMMEHOBAHUE HA WHOCTPAHHOM SI3BIKE:
(pu HaTMYIMK)
CokpallieHHOe HaMEHOBaHNE HA UHOCTPAHHOM SI3BIKE:
(pu HaMYIMK)

B JIUIIE

JEHCTBYIOIIET0 HAa  OCHOBaHMU BEIp2)KAaeT  HaMepeHue
HCIIONB30BaTh pasnen Moaynb «DakTopuHr» 1eKTpoHHOH crcTeMbl «KimeHT-bauky (manee mo tekcty — Cucrema)
UL TOKyMeHToo0opoTa Mexay KimmenToM n bankoM B pamkax 3aKimr0ueHHOTO/BIX JloroBopa/oB hakTopuHra, a Takke
nony4eHus or baHka oT4eTOB M MHOW WH(pOPMALNH, CBSI3aHHOH ¢ (paKTOpHHTOBBIM 0OCTyKinBaHHeM KireHTa u ero
KOHTPareHTOB.

OO6opynoBaHHe W TTIOMEIICHIS, TIpeIHA3HAUYCHHBIE Ui YCTAHOBKH MPOTrpaMMHOTo obectiedeHns: CHCTEMEL,
YIOBJICTBOPSIIOT TEXHUYECKUM TPEOOBAHUAM, U3JI0KEHHBIM B 11.3.3.4. [IpaBuit 0OMeHa 3JIeKTPOHHBIMHU IOKYMEHTAMHU
M0 CUCTEME IUCTAHIMOHHOTO OaHKOBcKoro obcmykuBanus B [TAO «MTC-baHky.

IMoareepxmaem monyyenre USB-TOKeHOB, IEPEUNCIICHHBIX HUXKE.

Caenenus o0 Baajgeabuax kiawdeit 11 (u mudpoBanus) u ux npasa:

Ne /i damunusi, UM, OTYECTBO HomxHocTh 1 IIpaBo IIpaso id USB-Token
(moJTHOCTHIO) OJeKTpoHHas mouTa MOJNNCH | IpOCMOTpa
1
couera a o
HUEe
IIOAIInC
el a 0
2
couera Q 0
HHE
MOJIIHC
el a 0

OtserctBenHbIe umna (O.1.0., toimkHOCTE, TenedoH, Gakc, aapec dIEKTPOHHON TOYTHI):

IO TEXHUYECCKUM BOIIPOCAM:

o Bonpocam oOMeHa nHpopManuei (He MeHee ABYX YelIOBeK):
1)

2)
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IOpunnuecknit anpec KnnenTa Ha pycckoM s3BIKe:

Aapec Kiuenra Ha HWHOCTPAHHOM S3bIKEC:

(pu HATMYUN)

NHH OKB3J OKIIO KIIII

Ne cuera(oB) B [TAO «MTC-Bank»':

/ /
(OonxcHocmy Pykosooumeinst) (noonucw) (bamunus, ums, omuecmseo nNOIHOCMbIO)
« » 20 T.
M.IIL. (npu Hanu4IMK)
Otmerka banka:
Hacrosimum noaTBepskaato, uto cBeneHus, ykazanuole B 3ASIBKE mpoBepeHs « » 20 T
/ /

J0JKHOCTB YIIOJIHOMOYEHHOTO npeacraButes banka TTonmnuce d.1.0.

! 3anonnsercs npu Hammuum cuetos B ITAO «MTC-Bbank»
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IIpunoxenue Ne78
K IIpaBuinam 0OMeHA DIEKTPOHHBIMH JOKYMEHTAMU 110 cucTeMe «KnuenT-banky»

B MAO «MTC-Bbaunk»

3ASIBKA
HA NOAKJII0YeHne K Moayio «3apniaTHblii npoek u «IIpou3BoabHbIE J0KYMEHTHI B Bank»! aekTponnoii
cucreMsl «KimneHT-BaHK» €O BCTPOCHHBIMH CePTHQUIMPOBAHHBIMYU CPeICTBAMU KPHNTOrpaduieckoii
3amuThl HHoOpMann

Hacrosmeit 3asaBkoit

(noanoe naumenosanue Kiuenma)
CoxkparenHoe HaumeHoBaHue Kiinenra:
[NonHoe HAMMEHOBAHUE HA WHOCTPAHHOM SI3BIKE:
(pu HaTMYIMM)
CokpallieHHOe HaMEHOBaHNE HA UHOCTPAHHOM SI3BIKE:
(pu HaMYIMK)

B JIUIIE
JEHCTBYIOIIET0 HAa  OCHOBaHMU BBIp@)KaeT  HaMepeHHe
UCTIONB30BaTh pasznen Moxynb «3aprulaTHeld mpoekT» W «[Ipon3BosbHBIE JOKyMEHTHI B bBaHK» 351eKTpOHHOM
cucreMbl «Kmuent-bank» (manmee mo Tekery — Cucrema) anst (opMHpOBaHMS WM OTHpaBKH B baHK B pamkax
3aKIF0YeHHOT0 JloroBopa 3apmiaTHOTO MpoeKTa:

JoxkymeHTOB 3apIJIaTHOI0 NPOEKTA:

- CnpaBoyHuk «CotpyaHuku Opranuzanun»

- 3apmiaTHas BEIOMOCTb

- YrpaBieHue clipaBOYHUKOM COTPYAHUKOB (/IOKyMEHTHI Ha: BBITYCK KapT, YBOJIbHEHUE COTPYIHUKOB, PACIIUPEHHUE
cnpaBouHHKa «COTPYJHUKH OPTaHU3AIHI)

U JIokyMeHTOB cB000HOI0 (hopmara.

OOopyznoBaHue ¥ TOMEIICHHs, NpeIHa3HAYeHHbIE JUIS YCTAaHOBKM IporpaMMHoro obecrnedenusi CucTemsl,
YIIOBJIETBOPSIFOT TEXHUUECKUM TPEOOBAHUSIM, H3JI0KEeHHBIM B 11.3.3.4. [IpaBuil 0OMeHa JIeKTPOHHBIMH JIOKYMEHTaMHU
0 CHUCTEME TUCTAHITMOHHOTO OaHKoBCKOTO 0oOcyxuBauus B [IAO «MTC-banky.

ITapons ps nepBuuHoro Bxoaa B Cucremy «Knuent-bank» I[MAO «MTC-bank» mnpomly HampaBUTh Ha
3aperucTpupoBaHHBIA HOMep Tenmedona: + 7 (. )-_ - -

HOI[TBGp)K,I[aCM MOoJIy4yeHUue USB-TOKGHOB, MNEPEUUCICHHBIX HUIKEC.

Ceegenus 0 Biaagenbuax kioueii 11 (u wudporanus) u ux npapa’;

IIpaBo IIpaso
MOJINCHA | POCMOTpa
Cpok JoxymeHToB | JJokyMeHTOB
damMunus, UM, OTIECTBO JIO/KHOCTD | JIOBEPEHHOCTH Ha |3apIUIATHOTO |3apILIATHOTO
(TIOJTHOCTRIO) DJIeKTpOHHAS 1MoYTa BJIAJICIIBIICB npoekrtau | mpoekrau |id USB-Token
kmoueit D11 JloxkyMeHTOB | JlIokyMeHTOB
CBOOOIHOTO | CBOOOIHOTO
dbopmara dhopmara
QO g0« » T
a a
Q OeccpoyHas
QO g0« » T
] Q
Q OeccpouHast

! Pasnen B Cucreme «Knnent-bank», ucronb3yemplii juist otinpaBky B bank JokymeHTOB cBoGoaHOTO popMara.
2 VnonuomoueHHsle nuna KimenTa, MMeromue A0CTYN K APYTHM cepBucaMm (BuAaM obciyxuBanus) B CHcTeMe
«Knuenrt-baHky, yka3zaHsl B 3asiBiIeHUAX 110 popme [Tpumosxenuii Ne 7 u/mnu 76 k IpaBmmam.
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

OtBerctBennsie nuna (P.1.0., momxHOCTE, TenedoH, Gakc, aapec IMEKTPOHHOH ITOUTHI):

110 TEXHUYECKUM BOIIpOCaM:

1o Bonpocam oOMeHa HHpopManuei (He MeHee ByX YellOBEK):
1)

2)

IOpunuueckuii anpec Kiuenrta Ha pyccKoM sI3bIKE:

Anpec Kiinenta Ha HHOCTpaHHOM SI3bIKE:

(pu HaMYIMK)

NHH OKBO/J] OKIIO KIIIT

Ne cuera(os) B [TAO «MTC-Bank» 3%

/ /
(Oonorcnocmv Pykosooumens) (noonucy) (amunus, umst, omyecmeo noIHOCMbIO)
« » 20 T.
M.IL. (mpm HANMHYI¥H)
OtMmerka Banka:
Hactosmum noareepsxaaro, 9to cBenenns, ykazanusle B 3ASIBKE npoBepens! « » 20 T

TTonroMOUMs PETUCTPUPYEMBIX COTPYAHUKOB MOATBEPKIACHBI JOBEPEHHOCTAMMU.

JIOmKHOCTh YIOJTHOMOYEHHOTO ITpeAcTaBuTeNsl baHka Honnuce ®.11.0.

% 3anonnstercs npu Hammuuy cuetos B [TAO «MTC-Bank».

‘B cityuae eciau y Kinenra ectb oTKphITHIE pacueTHbIe cuera B banke, u Knuent noaxmouen k Cucteme «Knuent-bank» B pamkax
JoroBopa 6aHKOBCKOro cyera, TO Ipu oopMiIeHHH 3asBKU MO (Gopme HacTtosiero IIpuiokeHus YMOIHOMOYCHHOMY JIHILY
KinenTa moMHUMO yKa3aHHBIX pa3/iesnioB OyayT JOCTYIHBI OIIIHH 0 (POPMHUPOBAHHUIO BBIMHUCOK IO PACUSTHOMY CUETY U IPOCMOTPY
TUIATEXKHBIX JOKYMEHTOB.
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

Hpunoxenne No8
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMM JIOKYMEHTAMM 0 CHCTEME

IMCTAaHLMOHHOTO O0aHKOBCKOro o0cayxuBanusd B ITAO «MTC-bank»

3asBienue Ha peructpanuio Ilons3oBarens Cucrembl «KnnenT-bank»
B YaocrosepsiomeM nenrpe INAO «MTC-Bank»

(moJIHOe HaNMEHOBAaHHE KIIMEHTA, BKIIF0Yast OPraHU3alMOHHO-TIPaBOBYIO (hOpMY)
B JIUIIE s

(moImKHOCTD, (paMUITHSL, UMSI, OTYECTBO)

JIEHCTBYIOILEr0 HA OCHOBAaHUH

[Ipocut 3aperucTpupoBaTh yIOJHOMOYEHHOTO MPEICTABUTENS

(pamunua, ums, omuecmso)

(cepus u Homep nacnopma, Kem u Ko2od 6bl0aH)

B Peectpe YnocToBepsromero neHTpa 1 U3rOTOBUTh CEPTUGHKAT OTKPHITOTO Kiroya moanucy (M mudpoBaHus) B
COOTBETCTBUM CO CIICAYIOIUMHA I/II[eHTI/I(bI/IKaHI/IOHHI)IMI/I JaHHBIMU

Oamuiust, Mmst, OtaectBo (CN)

Haumenosanue kiarenta (O)

Hacenennsriii myHkr (L)

Peruon (kpaii/obnacts) (S)

Crpana (C)

Anpec sanexktporHoii moutsl (E)

Hacmoswum noomeepacoaro, umo npucoedunsiiocy k Peznamenmy Yoocmosepsiowezo Lenmpa [TAO « MTC-banxy, u 0053y10co
cob100amy 8ce NONOAICEHUs. YKAZAHHO20 OOKYMEHmMA, d MAK Jice CO2Naualoch ¢ 00pabomioil c6oUx nepCoHAIbHbIX OaAHHbIX
Yoocmosepsiiowum Llenmpom u npusnaio, umo nepconanvhwie OanHble, BKIIOYEHHbIE 8 CEPMUPUKAM KTI0Ya NOONUCH,
snadenvyem Komopozo s AIAI0Ch, , obpabameisaiomces bankom coenacno mpebosanusm Dedepanvrozo 3akona om 6 anpens
2011 2. N 63-®3 "O6 snexmponroii noonucu” (¢ usmeHeHUAMU U OONOTHEHUAMU)»

YNOIHOMOYEHHBIH NTPEeICTaBUTEND KIUEHTA,

PETHCTPUPYIOLIMICS B Y JOCTOBEPSIOIIEM [IEHTPE / /
(noonucw) (pamunus, ums, omuecmeo noAHOCMbIO
« » 20 T.
/ /
(OoncHocmv Pykosoodumeisi) (noonucy) (hamunus, ums, omuecmso NOIHOCMbIO)
« » 20 T.

M.IL. (mpu HaNMHYI¥H)

Otmerka banka:

HacTosmum noareepsxaaro, 9To 3asBIEHHE O PETUCTPAINN

B Peectpe
Ynocrosepsitoriero neHtpa [TAO «MTC-bank» mony4eHo, TMIHOCTh WACHTU(UIINPOBAaHA, CBEACHHUS,

yKa3aHHbIE B 3asBICHUH, IPOBEPEHBL.  « » 20 T.

JIOIKHOCT YIOTHOMOYEHHOT O TpeicTaBuTeNns banka Tloamuce ®.1.0.
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

Hpunoxenne No9
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMM JIOKYMEHTAMM 0 CHCTEME

IMCTAaHUMOHHOTO O0aHKOBCKOro oocayxuBanus B [TAO «MTC-bank»

3asiBjieHue
o pacrop:xeHun {loroBopa 06 00CTy:KHBAHUH C MCIOJIH30BAHHEM CHCTEMBI
THCTAHIIMOHHOTO DAHKOBCKOTO 00CIYKHBAHMS

Hanmenosanune Kimmenra

NHH

KonTtaxrHas nadopMars:
TenedoH
aZipec 3JEKTPOHHOM MOYTHI
KOMMEHTapuH

Hacrosimum 3asBnsgeM O pacTOpXKEHUU C

« » 20 r.  JloroBopa 00
00CITYy>KHBAaHHUH C MCIIOJIB30BAHMNEM CHCTEMBI THCTAHIIMOHHOTO GAHKOBCKOTO OOCIYKHBAHHS, 3aKITIOUEHHOTO MyTEM

npucoenuaeHus K [IpaBmiam oOMeHa 37EKTPOHHBIMU JOKyMeHTamMH 1o CHcTeMe OUCTaHIMOHHOTO OaHKOBCKOTO
obciyxuBanus B [IAO «MTC-bank» Ha OCHOBaHUM 3asiBIICHUS OT «___ »

20 r.
/ /
(OondxcHocmy Pykosodumeisi) (noonucw) (pamunus, ums, omuecmeo NOIHOCMbIO)
« » 20 r.
M.IL. (mpu Hanu9IHK)

3anoausiercss bankom

3asiBIICHHE TIOTYYICHO B 4acoB MHUHYT « » T.

Pabotauk banka:

noonucs Damunus U.0.
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IIpunoxenune Ne9A
K IIpaBuiaM 0OMeHa DIEKTPOHHBIMM JIOKYMEHTAMM 0 CHCTEME

IMCTAaHUMOHHOTO 0aHKOBCKOro obcinyxuBanus B [TAO «MTC-bank»

3asBiIeHHe
00 OTKJIIOYEHNH CHCTEMBI
JHCTAHIMOHHOI0 0AHKOBCKOI0 00CTy:KUBAHUS

Hanmenosanne Kimmenra

NHH

KonTtaxrHas nadopMars:
TenedoH
aZipec 3JEKTPOHHOM MOYTHI
KOMMEHTapuH

B cootBercTBUU ¢ ycnoBusiMu JloroBopa 00 00CITyKUBAaHUH C UCTIONB30BAHUEM CUCTEMBI TUCTAHIIMOHHOTO
0aHKOBCKOro OOCITY)KUBaHUS HACTOSIIUM TIPOIIY OTKIIOYHTH C « » 20

r. Cucremy
JHMCTaHIMOHHOTO OaHKOBCKOTO OOCITYKHBAHUS (HYIHCHOE OMMemuny)
| a <<KJ1HeHT-BaHK>>|
| a <<MTC-E1/13Hec»|
/ /

(OonxcHocms Pykosoodumeist) (noonucy) (bamunus, ums, omyecmso nNOIHOCMbIO)

« » 20 T
M.IL. (mpu HanU9IMK)

3anoanserca bankom

3asBieHUE IMOJIYYE€HO B qacoB MHHYT « »

Paborauk banka:

noonuce Damunus U.0.

IIpunoxenue Nel(Q
K IIpaBuiiam oOMeHa DJIEKTPOHHBIMY JJOKYMEHTAMU I10 CUCTEME
IHMCTAaHLMOHHOro OaHKoBCKOro obciyxusanud B ITAO «MTC-bank»
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

3asiBKa Ha OTKJII0YEeHHe HCI0JIb30BAaHNSA NMPOCTOI 3JICKTPOHHOMH MOANNCH JJISl YI0CTOBepPeHUs JOKYMEHTOB B
JyieKTpoHHOIi cucTeme «Knnent-bank»

Hacrosmeit 3asBkoit

(HaumenoBanUe KueHMa/Pamunus, uMs, OMHecCmeo UHOUBUOYALLHO2O NpeOnpuHuMamens/usuieckoco auya,

3aHumaroulecoc YacmHou npaKmukoﬁ)

MNHH
BEIp@)KaeT HaAMEPEHHE OTKAa3aThCs OT HMCIOIb30BaHWsA lIpoctoit anextponHoit mommucu (II9I1) s

IMOATIUCAaHUs BJICKTPOHHBIX TOKYMECHTOB

(OonxcHocmy Pykosoodumeinst) (noonucw) (bamunus, ums, omuecmso nNOIHOCMbIO)

« » 20 T.

M.IIL. (npu Hanu4IMK)

Otmerka banka:

Hacrosmum noarsepskaato, 4to cBeAeHus, ykazanubie B 3ASIBKE nposepensr «  » .

/

JO0JKHOCTE YIIOJTHOMOYEHHOTO npencraButens banka TTonnuce O .N.0.

IIpunoxenune Nel0A

K IIpaBuiamM oOMEHA DJIEKTPOHHBIMM JOKYMEHTAMH 110 CUCTEME
IHMCTAaHLMOHHOrOo OaHKoBCcKOro obciyxusanud B [TAO «MTC-bank»
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

3asgBKa Ha OTKJII0YEeHHE HCMOJIH30BAHNS NMPOCTOM 3JIEKTPOHHON MOANMNICH 151 YI0CTOBEPEeHHs TOKYMEHTOB B
JaextponHoii cucreme «MTC-Buznec»

Hacrosmeit 3asBkoit

(HaumeHoBaHUe KAUEHMA/PAMUTUA, UMS, OMUECMBO UHOUBUOVAILHO2O NpeOnpuHuUMamens/usuieckoeo auya,

3aHumaroulecoc YacmHou npaKmukoﬁ)

WHH
a BEIpaKato HaMEepPEHUE O0TKAa3aThCs OT UCToNIb3oBaHus [IpocToit anexTpornnoi moamucu (I1911) ms
MOINMUCAHUS 3JIEKTPOHHBIX JOKYMEHTOB
a MPOIIY OTKIIOYUTH JocTym B Cuctemy Ilons3oBaTemto(sm):
Ne i/ dammms, Mims, OtaecTBo (ITpy HATHYNHN) 3aperucTpupoBaHHBI HOMEP
/ /
(OonxcHocmv Pykosoodumeist) (noonucy) (amunus, ums, omyecmeo noIHOCMbI0)

« » 20 T.

M.IL. (mpu Hanu9IMK)

Otmerka banka:

HacrosimuuMm nonreepskaato, uto cBeaeHus, ykazanusle B 3ASIBKE npoBepensl « _ »

/
Tloamuce D.1.0.

JIOJ'I)KHOCTL YIOJTHOMOYEHHOT'O IPEACTaBUTECIIA banka




IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IIpunosxkenne Nell
K ITpaBuiamM oOMeHA 3JIEKTPOHHBIMM JOKYMEHTAMH 110 CUCTEME
IMCTAaHLMOHHOTO O0aHKOBCKOro o0cayxuBanusd B ITAO «MTC-bank»

3aasneHune*

Ha 3aknoyeHue [loroBopa oOkasaHusa ycnyr nepesoAa
AeHeXHbIX CpeAcTB B onnaty ToBapos (pabor, ycnyr) no CBI1

U nepeuunoe [ BropuuHOe

MONMHOE HAMMEHOBAHWE MNPEAMNPUATUA

VIHH

PACYETHBIN CYET ANA BO3MELLEHWA
CPEACTB

HA3BAHME TOPTOBOW TOYKMN

COEPA OEATENBHOCTU

ALLPEC TOPFOBOW TOYKW

AOPEC TCIN B CETU UHTEPHET (URL, IP)

TN NOAKNMIOHEHNA O ¢ npumeHeHnem POS-TepmurHanos
(] Ha Cante UHTepHeT-marasmHa
[] 6e3 akBanpuHra

TEPMUHAN

KOHTAKTHbIE JAHHbIE YNOJTHOMOYEHHbIX JTUL

KOHTAKTHOE JINLIO (®NO0)

NPOLLY YCTAHOBUTb:
PEXXWUM BO3MELLEHUSA EHEXXHbBIX CPEACTB ANS U Kaxabin pabounn aeHb B | L1 Kaxable 15
OCYLLECTBJIEH/A PACHETOB COIMMACHO 11.8.3 OBLUMX | 05:00 no MOCKOBCKOMY MUHYT paboyero
YCInoBumn BpeMeHU OHA

PA3MEP KOMUCCUN

KOMUCCUIO BAHKA 3A YCNYIU, OKASbLIBAEMbIE B
(Komuceunsa banka HOC He obnaraetcs)

PAMKAX [OOFOBOPA OKA3AHUA VYCIYI MNEPEBOOA

AEHEXHbIX CPEACTB B OIUIATY TOBAPOB (PABOT, %
YCNYT) MO CBI1, COMACHO 1. 8.4 OBLLUX YCITOBU:

Hactosiwmm 3asBnsw o npucoeanHeHum k O6wum ycnoBusim npepoctaBnenus NMAO «MTC-BaHk» ycnyr nepeBopga
AeHeXHbIX cpeacTB no Cucrteme GbICTPbIX NnaTexen (Aanee — O6wme ycnosus) 1 o 3akntoyeHun floroeopa. 1 o3HakoMIneH
¢ O6wumu ycnoBusMKM U cornaceH ¢ HUMU (B TOM Yucrne ¢ npaBoM BaHka oTkasaTbcsi OT 3akntoueHus [loroBopa B
cooTBeTcTBMMU C N.1.9. O6wMx ycnoBun u ¢ npaBoM baHka B ogHOCTOPOHHEM nopsiAke U3meHsaTb O6wue ycnosus (n.1.10.
O6wwux ycnosum) un komuccum BaHka (n.8.5. O6wmMx ycnoBui)).

,‘_lOK\'.\l(‘l“ noamnHcaH llpO(TTOl:l )f](‘KTpOllllOlvl NOANMHCLIO
Odopmneno gucrarnuoHHO [HoaygeHo
no cacreme "MTC busnec"

04.12.2023 10:55:49 MCK Hara mogmucanns: 04.12.2023 10:55:49 MCK

Heunnopenko fipocias MuxanioBu4

* Jlannas popma 3asenenus na 3axnovenue JJo2060pa oOKazanus yciye nepesoodd 0eHexdCHbIX CPedCme 8 ONIaAmy mosapos
(pabom, ycryz) no CBII ucnonvzyemcsa Ipeonpuamuem, umerowum omxpsvimoiil pacyemuslii cyem 8 banke u nooxknoueHHbIM K
Cucmeme « MTC-busnecy.
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IIpaBuna oOMeHa IEKTPOHHBIMU TOKYMEHTAMH 110 CHCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KHBAaHUS
B ITAO «MTC-bank»

IIpunoxenue Nel2
K ITpaBriaM oOMeHa DJIEKTPOHHBIMY JOKYMEHTAMH [0 CUCTEME

IIMCTAHIIMOHHOTO 6aHKOBCKOTO obcmykuBanus B [TAO «MTC-bank»

3asaBneHue’

Ha peructpaumio Hosoro TCI

NONHOE HAMMEHOBAHUE
NPEANPUATUA

NHH

HASBAHWE TOPIrOBOW
TOYKM

COEPA JEATENBHOCTU

ALLPEC TOPFOBOW TOYKW

AIPEC TCIN B CETUA
MHTEPHET (URL, IP)

TN NOAKNIOHEHNA O ¢ npumeHeHnem POS-TepMuHanos
[ Ha CanTe MHTepHeT-marasmHa
(] 6e3 akBarpuHra

TEPMUHATN

KOHTAKTHbIE JAHHbLIE TCIl
KOHTAKTHOE L0 (®N0)

NPOLLY YCTAHOBUTD:

KOMUCCUIO BAHKA 3A YCNYrn, OKASLIBAEMbIE B
PAMKAX [OOroBOPA OKA3AHMA VYCIYIT TMEPEBOOA
OEHEXHbBIX CPEACTB B OIATY TOBAPOB (PABOT, %
YCIYT) MO CBI1, COrfACHO M. 8.4 OBLUMX YCNOBUN:

PA3SMEP KOMUCCUWN
(Komuceunsa banka HOC He obnaraetcs)

Hactoswmm 3asBnsaw o npucoeauHeHun k O6wum ycnoBusim npepocTtaBnenHus MNMAO «MTC-BaHk» ycnyr nepeBoaa
AeHeXHbIX cpeacTB no Cucrteme GbICTPbIX NnaTexen (Aanee — O6wme ycnosus) 1 o 3akntoyeHun floroeopa. 1 o3HakomIeH
¢ O6GWwMMM ycrnoBuAMM U cornaceH ¢ HUMKU (B TOM Yucrne ¢ npaBoM baHka oTkasaTbCcs OT 3akntoyeHus [loroBopa B
cooTBeTcTBMMU C N.1.9. O6WMx ycnoBui u c npaBoM baHka B ogHOCTOpPOHHEM nopsiake U3MeHAaTb O6wue ycnoeus (n.1.10.
O6wwmx ycnosui) n kommccum Banka (n.8.5. O6wux ycnosui)).

JoKyMeHT noanHCaH npocroé ).']CKT[)()HHO!‘; NOANMHCLIO
Odopmneno gucrarnuoHHO [loaygeHo
no cacreme "MTC Bu3naec"

04.12.2023 10:55:49 MCK Hara nopmucanusa: 04.12.2023 10:55:49 MCK

Heunnopenko fipocnaB Muxai1oBHY

*
3anonHsaeTca Ha KaXayr TOProByr TO4YKY
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