. MTC BAHK

Obuwune ycnosus ocyLwecTBAEHNA NepeBoaa
3N1EKTPOHHbIX OEHEXHbIX CPEACTB 1 00CY)XMNBAHUS
ANIEKTPOHHbIX cpencTs nnatexka nao «MTC-baHk»

O6Lwume nonoXeHnsa

HacToawwii fokyMeHT siBnsieTcs nybnuyHoii odepToin (npepno-
»xeHnem) bBaHka ¢uaunuveckum nuuam (panee — «OdepTa») 3a-
Kno4YnTb ¢ baHkom B cooTBeTcTBUM C M. 2 cT. 437 lpaxpaHcKo-
ro kopgekca Poccuiickoii Pefiepaummn Ha yCrnoBusX, U3M0XEHHbIX
B HacToswel OdepTe ogMH U3 cnepyomUX BUAOB LOFOBOPOB
(nanee — «[orosop»):

» [oroBop Ha Bbinyck u obcnyxusarue 3CIM «Molii Kowenek» ons
Cepsuca «MTC [eHbru.

» [JloroBop Ha BbiNycK U 06cnyXnBaHne BUPTYyanbHOI Nnpegonna-
YEHHOW KapTbl Yepe3 CUCTEMbI UCTaHLMOHHOrO 6aHKOBCKOro
o6cnyxmeaHus MAO «MTC-baHk»;

» [loroBop Ha BbINyCcK 1 06CnyXnBaHUe BUPTYanbHO Nnpegonna-
YEHHOI1 KapTbl N OCYLLECTBNEHNE PACYETOB C €€ UCMOJIb30BaHU-
em Yyepes nnatpopmy mobunbHoit kommepuun NMAO «MTCs;

» [JloroBop Ha BbiNyck 1 obcnyXuBaHne nNofapoyHbIX npegonna-
yeHHbIX kapT MAO «MTC-baHk»;

» [loroBop Ha BbINyCK 1 06cny>KmBaHve BUPTYyanbHOW Npegonna-
YeHHol kapTbl MTC-[leHbrn gns MOBMAbHBIX NPUTOXEHWIA;

» [loroBop Ha Bbinyck 1 06cnyxmeaHune 3CI onsa ocyliecTsneHns
pac4€ToB No MUKpo3aiiMam, npepocTasneHHbIM MPO;

* [oroBop Ha BbiNyCK 1 06CNYXMBaHWS NPERONIadYeHHbIX KapTt
«[etckuin mup — MTC BaHk».

» [loroBop Ha BbiNyCcK 1 06CNyXMBaHWE NPEQONIaYeHHbIX KapT
«MTS CASHBACK Lite»;

* [loroBop Ha BbiNycK 1 06CNyXnBaHWe BUPTYanbHbIX Npeaonna-
YeHHbIX kapT «MTC Cashback Mob6aiin» pna MobunbHbIX npu-
TIOXEHWIA;

» [JloroBop Ha Bbinyck 1 obcny>xusaHne BUPTyanbHbIX Npegonna-
YeHHbIX kapT «MTC-BbaHk - MarHuT»;

» [JloroBop Ha BbiNyck 1 obcnyxusBaHne BUPTyanbHbIX Npefonna-
YeHHbIX kapT #ACAM n1a MOOGUNbHbBIX MPUAOXKEHWA;

= [JloroBop Ha Bbinyck 1 obcnyxuBaHmne BUPTyanbHbIX Npefonna-
YeHHbIX KapT «MTC JTumnT+»;

» [loroBop Ha BbiNyCK 1 00CNyXNBaHNE BUPTYanbHbIX Npegonia-
YeHHbIX KapT «Ckuaka Besge Lite.

[loroBop cuutaeTcs 3ak/OHEHHbIM 1 NPYOBPETAET CUY C MOMEH-
Ta coBepLUeHns GU3NYECKUM NIMLOM AENCTBUIA, NPEAYCMOTPEHHbBIX
B HacToswein OdepTe 1 03HaYaOWMX 6E30rOBOPOYHOE NMPUHATUE
BCeX ycnioBuii HacTosAwel OdpepTbl 63 KaKMX-NMbo U3bATUI UK
OrpaHUYeHNn Ha YCOBUSAX NPUCOELNHEHUS.

HacToswme Obwye ycnoBus pacnpocTpaHaoTCs Ha BCE BUAbI 0O~
rOBOPOB, KOTOPbIE MOTYT BbIThb 3aKO4eHbI Ha ocHoBaHUU OdepTbl
BaHKa. YCnoBusi, OTHOCAWMECS OTAENbHO K KaXAOMY U3 nepedunc-
NeHHbIX B N.11. BUAY LOrOBOPOB, B TOM YMCNE NOPSAOK UX 3aKII0-
YEeHUsl, COAEPXKATCA B COOTBETCTBYIOLLEM NPUOXKEHNUM K OBLMM
ycnosuam. B cnyyae, ecnuv creumasnbHble YCNOBUS, COAEPXKALLMECS

B NPUIoXeHnsx, bynyT npotmeopeyumnts O6WMUM ycnoBusm, To npu-
MEHSIIOTCS CrieLyanbHble YCII0BUS, OTHOCSLLMECS K COOTBETCTBY!HO-
LemMy Buay 4OroBOpPOB.

TepMI/IHbI n onpeneneHunda

ABOHEHTCKMIN cyeT PU3NYECKOr0 NULA — aHaNUTUYECKUNIA cHeT
®usunyeckoro nuua y Onepatopa, chnyxalwmii ons yyeta obbe-
Ma OKa3aHHbIX YCNyr, NOCTYMAEHUS N PACXOLOBaHUS OEHEXHbIX
CPEeLCTB, BHECEHHbIX B CHET onnatbl ycnyr Onepartopa.

ABaHC 3a ycnyru cBs3m — [eHeXHble cpeacTsa, NpefocTaBneH-
Hble Puamnyeckum nuuom OnepaTopy B Ka4yecTBe aBaHca 3a npe-
poctaBngemble OnepaTtopom ycnyriu.

ABTOpM3auusa — paspelLeHune, npepocrasnsemoe bankom KnuneH-
Ty M0 UTOram NPOBEPKU €ro NMOSIHOMOYMIA Ha NoAaydy PUANYECKN
3Ha4YMMbIX 3asBNIEHWI NNV NPOBEAEHME ONepaLmii C NCMonb30Ba-
Huewm 3CI unn ero pekBM3nNTOB.

AkTuBaumsa 3CMN — cHatme baHKOM TEXHWYECKNX OrpaHnYeHnii
Ha coBeplieHVWe onepauuii ¢ ucrnonb3osaHuem 3CI unu ero
PEKBU3MNTOB.

BaHk — lNyb6nnyHoe AkumoHepHoe O6uwecTBo «MTC-BaHk», leHe-
panbHas nuueH3ns baHka Poccuun N2 2268 ot 17.12.2014r.;

BnokuposaHue 3CI — npouenypa yctaHoBneHns BaHkoM TexHN-
4eCcKoro orpaHuyeHunsi Ha copeplueHue KnueHtom onepauuii ¢ nc-
nonb3osaHnem 3CI nnu ero peksnanTtos. brnokuposaHue 3CIT He
ABNSETCSA NPeKpaLleHnem ero AecTBus.

BupTtyanbHas npepgonnayeHHas kapTa, BNK — 3CI1 6e3 matepu-
anbHOro HoCcUTenNs;

BupTyanbHaa npepgonnavyeHHas KapTa Ansi MO6GUNbHbIX Npu-
noxewnuit, BMK gna MM — 3CI 6e3 matepnanbHOro Hocutens
LOCTYMHOE [J1s UCnonb3oBaHusl Tonbko aboHeHTam MAO «MTC»,
undpoBble AaHHblE KOTOPOI pasmMellatoTcs B AnemeHTe besonac-
HOCTW.

[OKyMEHT — [JOKYMEHT, ABNAIOLLMIACA OCHOBAHNEM OIS OCYLLECT-
BNeHUs pacyeToB no Onepaunam v1/vunm cnyxawmii NoaTBepXae-
HVWEM UX COBEpPLUEHUS, COCTABMIEHHbIN C UCMOMNb30BaHNEM PekBu-
3uToB IACI1 B anekTpoHHON popme;

Kop nononHeHuss — pononHuTensHblii Peksuant ICIM, ucnonbaye-
MblIiA gig nononHeHns ACI B cnyyasx, NPeaycMoTPeHHbIX YCNoBu-
AMU.

KnueHrt, ®usuyeckoe nmuo — ¢I/I3I/I‘-IECK06 nuo, 3akn4unsellee
nnn HamepeBaLweecqa 3aKNo4YnTb C BaHkom ﬂ,OI’OBOp;

JlIuMnT — MakcumanbHO BO3MOXHbI ocTtaTok 3[C, ycTaHOBNEH-
HbIn [loroBopowm;

MecceHpxepbl — ofobpeHHble baHKkOM B KayecTBe kaHana ne-
pepayn uHdopmauun nporpammubie cpeactea (WhatsApp, Viber,
Telegram u vHble NPUNOXEHNS), NO3BONSAOLME 0OMEHNBATLCS UH-
dopmauumein yepes yat «MTS Bank Nows.



MIMC — mexayHaponHble NNaTEXHbIE CUCTEMBI.

Mob6unbHoe npunoxxeHne — nporpammHoe obecneyeHue, ycta-
HoBneHHoe B MobuWnbHbIN TepMyHar, UCKIYMTeNbHbIE NpaBa Ha
KoTopoe npuHagnexat baHky unu CepBuc-nposaiigepy, npeg-
cTaBnsoLLEeMY NpuoxeHue ans MobunbHbIX TEPMUHANOB, NO3BO-
nswowee KnueHtam npegoctasnsaTb CBoW faHHble B baHk, a Takxke
nonyunTb oT BaHka Heobxoaumyto nHbopmaumio no 3CI.

Mo6unbHbI TEpMUHAN — MOOUIIbHLIA NEPCOHaNbHbI KOMMbiO-
Tep KNMeHTa C NopaepPXKKoN dyHKLMI MobunbHOro TenedoHa nve-
IOLLMIA BOBMOXHOCTb Bbixofa B CeTb MHTEPHET.

Mo6unbHbii MUH — undpoBoii NepcoHanbHbIN naeHTUdMKaUN-
OHHbI HOMep, Nubo oTnevaTok nanbua (Touch ID), BBEOEHHbIN
KnuneHToM B MoGUSIbHbIN TepMUHAN, CYXXallLnin 08 ayTeHTUbuKa-
unn KnneHTta npu npoBegeHMmn onepauuii ¢ ncnosb3osaHrem 3CI1
«Moi Koweneks,KapTbl «MTS CASHBACK Lite», KapTbl #ACAM,
«MTC Numut+», «Cknpgka Beage Lite» B CepBuce «MTC [eHbru,
Cepsuce «Moit MTC» n/unu MobunbHOM NPUIOXKEHWM, CO3aa-
BaeMblli KnueHTom, gns aBTomaTtusauum HanpasneHuss Cpencts
noctyna B baHk. baHk He ocyllecTBnseT 06paboTKy 1 XpaHeHue
Mob6unbHoro MNHa, B ToM 4Yncne oTnedvaTkos nanbues KnuewTa,
pacno3HaBaHWe oTnevyaTka nanbla OCyLEeCTBAsAETCS 6e3 yyacTus
baHka MobunbHbIM TEPMUHASIOM,

O6wue ycnoeus — OOLMe ycnoBus BbiMycka U 0bCny>KUBaHUS
npefonnaYyeHHbIX KapT U UHbIX BUOOB 3IEKTPOHHbIX CPEeACTB nna-
Texa MNAO «MTC-baHk».

OMT — ocHoBHoOI Homep MobunbHoro TenedoHa Knnexra.

Onepauusi — pacyeTHas onepauusi, Ha coseplueHne KnmeHTtom
KoTopoii ¢ ucnonb3oaHnem Peksuautos 3CIM baHkom bbina npe-
AOCTaB/EHa ABTOpVI3aLI,I/I$I n ocyuwecrtengaemasn (paC‘-IETbI no KOTOo-
poii npoeopasTcs) baHkom B npepenax octatka 3AC no 3CIT;

Onepauus Bo3BpaTta — 1) pacyeTHas onepauus, coBepLiaemMas c
ncnonb3dosaHnem Pekensntos SCI1 npu BosspaTe Knuentom B TCT1
ToBapa, npnobpeTteHHoro B Takom TCI1 ¢ onnaToi ¢ ncnonb3oBa-
Huem PeksuauToB 3CI1, B pamkax koTopoi baHky Bo3BpallatoTcs
OEHeXHble CpefcTBa, COCTaBnsAoLWMe CTOMMOCTb Takoro Toeapa;
2) cymma, npuynTatowascs KnmeHTy B pamkax nposegeHHon baH-
KOM MpPeTeH31OoHHON paboTbl Ha OCHOBaHWK 3asBneHNs KnuexTa.

Onepatop, MAO «MTC» — lNy6nnyHoe aKUMOHEpPHOe 06LECTBO
«MobunbHble TeneCuctembi» (r.MockBa, yn.MapkcucTckas, g.4).

Onepatopsbl cBA3m — MTC (MAO «MTC»), bunaiin (MAO «Bbim-
nenKowm»), MeradoH (MAO «Mera®on»); Tele 2 (000 «T2 Mobaiin,
OAO «CaHkT-MNeTepbypr Tenekom», 3A0 «AKOCs», OAO «AMNEKC»).

MUH-koA — UMdPOBOI NEPCOHaNbHbIN MAEHTUDUKALMOHHDIA HO-
Mep, Cny>aLumnii ans ayteHTuduKaumm KnmeHta npy coBepLieHnn
onepauuit ¢ ucnonbsosaHnem ICI nocpeacTBom 6aHKOMATOB U
3MIEKTPOHHbBIX TEPMUHANOB.

MnatexHblit lumnut — octatok 3C, B npegenax kotoporo Knu-
€HT Brnpase coBepLuaTb Onepauun;

MnatéxHaa cuctema — nnaTéxHas CUCTEMA, B pamMKax KOTOPOii
BbinyLieHa KapTa no KaxgoMy 13 BUAOB AOrOBOPOB, KOTOPbIE MO-
ryT ObiTb 3ak/loYeHbl Ha ocHOBaHUKW HacTosiweln OdepTbl 1 yka-
3aHHasi B COOTBETCTBYIOLLEM NPUIoXeHnn K O6LwmM ycnosusm.

MnatéxHoe npunoxeHne — nporpamMmMHoe obecnevyeHve baHka
unn NocTaBLluyrKa MnaTéxxHoro NpunoXeHus, B Tom yucne OCHoB-
Hoe MnaTéxHoe npunoxeHue, nossonsowee KnueHty popmmpo-
BaTb PacrnopsiKeHUs Ha coBeplueHne onepaunii no Cuetam baH-
KOBCKUX KapT KnueHTa n nony4yatb MHGOPMaLMIO O NPOBOAUMBIX
no HUM aBTopu3aumsx. MnaTéxHble MPUIIOXEHUS MOryT UMETb
pasnuyHbIN GYHKLUMOHAN 1 Pas3nnyHbIi NepeyeHb AOCTYMHbIX one-
paunii. MepeyeHb AOCTYMHbIX AN UCMONb30BaHUS [MNaTéXHbIX
MPUIIOXEHNIA yCTaHOBNEH B pa3sfene «YCNoBWs WCMONb30BaHWs
NNaTEXHbIX MPUIOXEHNN» HACTOSILLErO fLOKYMEHTA.

MpuxopHbiit kaccosbiii oppep (MKO) — OOKyMEHT, BbloaHHbIi

BaHkom KnveHTy npu nonydeHun KapTbl, M NOATBEPXKAAIOLLMIA
ynnaty KnueHtom baHky cymmbl nepBoHavanbHoro octatka 31C no
Kapte n Komuccuu 3a npepoctaeneHve n obenyxumsaHune KapTbl.

Mnatdpopma MOGUNbLHON KOMMEpPUUM — nporpaMmHo-anmna-
paTHbIn komnneke MAO «MTCx», No3BONSAOLWMIA NPUHUMATDL U 06-
pabaTbiBaTb pacriopsixeHust oT KnueHta ob yBennyeHum ocTtatka
9NEKTPOHHbIX AEHEXHbIX CPEeACTB 3a CYET AEHEeXHbIX CPeAcTs,
BHECEHHbIX OnepaTopy M nepeuyucrieHMn ero Ha cyeT baHka
B nonb3y gepxatena 3CIN — KnueHTa, n copgepxawime PekBnauTbl
nnatexa Ans nposefeHus pacyeTtoB ¢ TCI. Yactb nnatdopmbl
ycTaHaBnuBaeTcs Ha TenedoH KnneHTta B BUAE [OMNONHUTENBHOMO
NPUIIOXEHWS.

NocTaBwwmkm MnatexxHbix MpunoXxeHuii:

* Google Ireland Limited (nnatéxHoe npunoxenue: Android
Pay) — ww.pay.google.com; mecTo HaxoxpgeHus: fopaoH Xayc,
Bappoy Ctput, Oy6nuH 4, Wpnanpgua (Gordon House, Barrow
Street, Dublin 4, Ireland).

* Apple Distribution International (nnatéxHoe npunoxeHue:
Apple Pay) — www.apple.com/ru/apple-pay; mecTo Haxoxge-
Hus: MpombiwneHHas 3oHa Xonnu Xunn, Kopk; Mpnanaws (Holly
Hill Industrial Estate, Cork, Ireland).

¢ AKUMOHepHoe 06LecTBO «HalmoHanbHas cucteMa nnaTexHbIx
kapT» (nnaTéxHoe npunoxexue: MirPay) — www.nspk.ru; me-
cTo HaxoxpaeHus: 115184, Mocksa, yn. bonblias Tatapckas, g. 11

* MAO «MTC» (OcHoBHOe nnaTéxHoe npunoxeHve: «<MTC-[eHb-
rm») — www.mts.ru; mecto HaxoxpeHus:109147, r. Mockea,
yn. MapkcucTtckas, a. 4. Ten. 8 800 250 08 90.

* OO0 «beckoHTakT», MecToHaxoxgeHue: 197110, CaHkT-
Metepbypr r., NlogeliHononbckas yn., gom N2 5, nut. A, OIPH
1127847301581 (B pamkax [loroBopa Ha Bbinyck 1 obcnyxmBa-
HUe BUPTyanbHON npeponnadvyeHHoi kapTtbl MAO «MTC-baHk»
NSt MOBUNBHBIX MPUSTOXEHUIA).

* 00O «KpepunTHble Cructembl» (NnaTexxHoe npunoxeHue: «Vanta
Black») — www.vanta.ru, mecto HaxoxgeHue: 111020, Poccus,
r. Mockga, yn. 2-8 CuHn4kuHa, 9a, ctp. 3.

Pas6nokunpoBaHue 3CIM — npouepypa oTMeHbl baHkom ycTaHOB-
neHHoro npw bnokmposaHun 3CI1 TEXHNYECKOro OrpaHWyeHust Ha
cosepLueHne Onepauuii ¢ ucnonb3oBaHnem ICIM nnm eé pekBn3nToB;

PekBuautbl 3CM — nHdopmauus, BKovalowasa B cebs: Homep
3CIM, cpok penctensa ICI, a TakxKe MHYIO MHPOPMALIMIO B COOTBET-
cTBMU ¢ YcnoBusaMu, XpaHsLytocs B 6a3e faHHbix baHka, Heobxoam-
MYI0 [J151 OCYLLECTBIIEHNS PACYETOB C UCnonb3oBaHneM Takoli ICIT.

Camo3aHATbIN — KNWEHT, NPUMEHSIOWMNIA crneunanbHblii  Ha-
NIOroBbIi  pexuMm  «Hanor Ha npodeccroHanbHblli  J4oXoO»
(manee — HIMA), npegycMoTpeHHbI PenepanbHbiM 3aKoHOM 422-
®3 «O npoBeOeHUN aKCnepuMeHTa Mo YCTaHOBEHWUIO creumarnb-
HOro HaNnoroBoro pexumMa «Hanor Ha NpodeccroHanbHbI [OX04»
(nanee — ®epnepanbHblii 3akoH N2 422-D3).

Cant — caint baHka B ceTu WHTepHeT, umetowmii agpec:
www.mtsbank.ru.

Cepeuc «MTC OeHbru» (oH e Cepeuc «Kowenék MTC [eHb-
rn»), Cepeuc «Moit MTC» — nporpammHo-annapaTHble KOM-
nnekcbl MAO «MTC», no3sonstowme npuHUMaTh U obpabaTbiBaTh
pacnopsbkeHns KnueHTa o coBepLieHnn onepauuii C Ucrnosnb3osa-
HWEM 3NEKTPOHHbIX CPEACTB NnaTexa, PEKBU3NTbI U/Unn ayTeH-
TUPUKALMOHHBIE JaHHble KOTOpbIX NpepocTaBreHbl KnueHTom, a
TakXXe No3BONALNIA OCyLLecTBNATbL cbop, 06paboTKy, XxpaHeHne
MHGOPMaLUN O COBEPLUEHHbIX ONepaLusax U Nonb3oBaTbCs WHbI-
MU ycrnyramu, npefocTaBnsieMbiMU B paMKaxX AaHHbIX CepBKCOB.
HocTyn k cepBucam npepocTtaBnseTcs yepe3 MobunbHoe npuno-
xeHune, nnbo cainTt MAO «MTC», nmbo MHble cnocobbl NapTHEPOB
Cepsuca. floctyn k Cepsucy «MTC [IeHbru» npegocTaBisiercs ye-
pe3 caiT (payment.mts.ru) unu npunoxenne Cepsuc-nposaige-
pa MNAO «MTC» nop HasBaHnem «MTC baHk», nn6o «MTC OeHbrus.


http://www.apple.com/ru/apple-pay/
http://www.nspk.ru
http://www.mts.ru
https://payment.mts.ru/

Ycnoeus CornaweHns o nonb3oBaHun Cepeucom «MTC [eHbrun»
pa3melleHbl no agpecy: static.mts.ru/uploadmsk/contents/1655/
soglashenie_easy pay.pdf.

CepBuc «MTC Cashback» — nporpamma nosnbHoctu [MAO
«MTC» pna ¢unsnyeckux nuu, NpoBogumas B COOTBETCTBUN C Npa-
Bunamu Cepeuca «<MTC Cashback», pasmelyeHHbIMM Mo agpecy:
cashback.mts.ru. floctyn k Cepsucy «MTC Cashback» npenocras-
nsietcs yepes callT cashback.mts.ru nnu mobunbHoe npunoxexHue
MTC Cashback.

CepBuc-nposaiiaep — B pamkax [JoroBopa Ha Bbinyck 1 obcny-
>xmBaHue JCIM «Moin Kowenek» ona Cepeuca «MTC [eHbruy —
MAO «MTC».

CucTtemMbl camoo6Ccny)XXUBaHUA — CUCTEMbI, C MOMOLLBIO KOTOPbIX
KSIMEeHT MOXET OCYLLECTBNATH NEPEBOALI U NNATEXW NOCPEACTBOM
NHTepHeT n MobunbHoro TenedoHa.

Cuctema B0 — COBOKYMHOCTb NEPEYUCNEHHbIX B HaCTOALWLEM
AOKYMEHTE Od)l/ILI,VIaJ'IbeIX KaHanoB CBA3U MexXay KnneHtom
n baHkowm, npegHasHa4YeHHbIX 04 nony4vyeHna n nepegayun ropu-
ONYECKN 3HaYUMbIX 3asiBNEHWIA.

Cuctema «MHTepHeT 6aHk»/«MobunbHbI 6aHk» (Cuctema UB/
MB) — nporpammHo-annapaTHblii komnnekc baHka, obecneuyn-
BalOLWLMIA AMNCTaHUMOHHOe GaHkoBckoe obcnyxumsaHue KnueHTtoB
NoCpPencTBOM CeT IHTEPHET 1 ¢ nomoLLbto MobubHOro Tenedo-
Ha. [locTyn K cepBuCy NpeaocTaBnsieTcs Yepes MobunbHoe npu-
noxenue unu cant NMAO «MTC-BbaHka», nMbo ¢ UCnonb3oBaHNEM
MnaTéXHbIX NPUNOXKEHWNIA.

CpepncTBa poctyna — aHasnor cobcTBeHHopy4Ho nognucy Knu-
eHTa, MPeAyCMOTPEHHbI COOTBETCTBYIOLLMMU YCNOBUSAMN A8 CO-
BepLlueHuns onepauuii ¢ 3CI unu ero pekensmTamu.

CtopoHbl — baHk 1 KnneHT.

Tapudbl — nepeyeHb BUOOB 1 pa3MepoB Bo3HarpaxaeHus baHka
3a ocyluecTeneHne nepesonos 3C, NHbIX NepeBofoB 6e3 OTKPbI-
TWS cyeTa, Bbinyck n obcnyxusaHne ACI 1 oka3aHWE NHbIX YCyT,
NpPeayCMOTPEHHbIX 3aKMOYEHHbIMM Mexay KnueHTom u BaHkom
[IOrOBOPaMU, 1 ABNISIIOLLMECS NX HEOTbEMIIEMO HaCTbIO.

TexHudeckuin osepgpadT — 3agomkeHHOCTb KnmeHta nepeq
BaHkom B cnyyae coseplieHus Onepauuii B pasmepe, Npesbilua-
towem octatok SOC KnuenTa. TexHuyeckuii osepapadT npes-
cTaBnseT coboli nepepacxof, AEHEXHbIX cpeacTs 6e3 ogobpeHus
6aHKa M cornacus KJMEHTa, ero BO3HUKHOBEHME OBYC/IOBMIEHO
0COB6EHHOCTAMUN DYHKLMOHMPOBAHUSA MNATEXHbIX CUCTEM U UHbIX
YYaCTHVUKOB Pacy€TOB, NMPUYMHAMU €r0 BO3HUKHOBEHUS MOXET
6bITb HECBOEBPEMEHHOE MOCTYMMEHNE MHPOPMaLmMK, cbomn B Npo-
rpaMMHomM obecnedyeHnn baHka uam ero napTHEPOB, U3MEHEHNE
Kypca Barsior.

ToBap — vmyLecTBo (paboTa, ycnyra, pesynsTaT UHTENNEKTyanb-
HOW OesTenbHoCTW, npaBa TpeboBaHWs) peanuayemoe TCI no-
CPEenCTBOM CETU VIHTEPHET;

TCIN — ToproBo-cepBUCHbIE NPEANPUATUS, MO0 UHbIE NoNyyaTe-
N1, BOSMOXHOCTb OCYLLECTBNEHNS NEPEBOLOB B MOMb3Y KOTOPbIX
npenycMoTpeHbl HacTpolikamu Mnatdopmbl MOBUABbHON KOMMEpP-
umu, nnéo Ycnosusamu;

TokeH — undposoe npeacTasneHne KapTbl, KoTopoe popmupyeT-
csl nnaTexHon cuctemoin nocne peructpaumu Kaptbl B [natexHom
MPUIIOXEHUN.

YCcTpolicTBO — MOOUSIBHOE YCTPOWCTBO C MOALAEPXKKON TEXHOMO-
rum 6eckoHTakTHOM onnatbl NFC.

YcnoBusi — [JononHWTENbHbIE YCIOBUS BbiMycka U 06CnyXusaHms
3CM «Moit Kowenek» gns Cepsuca «MTC [eHbru»,

nn6o JononHMUTENbHbIE YCIOBUS BbiMyCcKa U 06CNy>KMBaHNA BUPTY-
anbHOW NPefonIaYeHHoN KapTbl YEPES CUCTEMbI AUCTAHLMOHHOIO
6aHkoBckoro obcnykmsaHus MAO «MTC-BaHk»,

nn6o [ononHnTenbHble YyCNOBKS BbiMycKa U 06CNyXMBaHUS BUPTY-
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anbHON NpefoniavyeHHon KapThbl 1 OCYLLECTBIEHUSI PAaCYETOB C ee
ncnonb3oBaHnem Yepes nnatdopmy MobunbHol kommepuun MAO
«MTC»,

6o [lononHUTenbHblE YCNOBUS BbIMyCKa U 06CNYXMBaHUS nopa-
POYHBbIX NpegonnadeHHbix kapT MAO «MTC-baHk,

nnbo [lonosnHUTENbHBbIE YCIOBUSA BbiMyCKa 1 06CNy>XMBaHUA BUP-
TyanbHbIX NpegonnadYeHHbix kapT MTC-OeHbru gns mMobunbHbix
NPUNOXEHNIA,

nubo [ononHuTenbHble ycnoBus Bbinycka u obcnyxusanus 3CM
LLNSi OCYLLECTBNIEHMS PACHYETOB MO MUKPO3aiiMam, NPefoCcTaBNeH-
HbiIM M®O,

nubo [lononHuTenbHbie YCNOBUS BbiNycKa 1 0bCcnyxmBaHUs npe-
ponnayveHHbix kapT «deTtckmin Mup — MTC baHk,

nubo [lononHuTenbHbie YCNOBUS BbiNycKa 1 0BCny>XMBaHUS npe-
ponnayeHHbix kapT «MTS CASHBACK Lite,

nn6o [ononHuUTenbHbIE YCNOBUS BbiNYCKa 1 06CNYXMBaHWS BUP-
TyanbHbIX NpegonnadveHHbix kapT «MTC Cashback Mob6aiin» ans
MOOBUIIbHBIX NPUAOXEHNI,

nnbo JononHuTeNbHbIE YCIIOBUS BbiMycka U 06Cny>XMBaHUS BUPTY-
anbHbIX NpegoniadYeHHbIx kapT «kMTC-baHk — MarHuTs,

nv6o JononHnTENbHbIE YCIIOBMS BbIMYCKa 1 00Cy)XUBaHWS BUpP-
TyanbHbIX npegonnadyeHHbix kKapT #ACAM gna MobunbHbIX Npu-
TIOXEHWIA;

nub6o JononHUTeNbHbIE YCIO0BUS BbiMycKa U 06CNYXXMBaHUS BUPTY-
anbHbIX NPEfONIa4YeHHbIX KapT No NPomyKTy «MTC JIuMuT+»

nn6o JononHuUTeNbHblE YCIOBUS BbiMycKa N 06CNYXXMBaHUS BUPTY-
anbHbIX NpeaonnaYeHHbix kKapT «Ckuaka sesge Liter.

YcTpoiicTBa camoobenyuBaHus — ycTpoiictea (6aHkomartbl,
nnaTeXxHble TeEpMUHanbl ¢ GyHKLMER Npuema HanuyHbIX AeHexX-
HbIX CPeACTB), Hepe3 KOTOPbIE OCYLLECTBSETCS CHATUE HaNNYHbIX,
nonosiHeHNE CHETOB, NEPEBOAbI U Ap.

Undposas kapta — 3ICI1, KOTOpoe aKTUBMPOBAHO OJi1 UCTONb-
3o0BaHus B Cepsuce «MTC [eHbru» 1 UHbIX 00obpeHHbIx baHkom
NPUNOXXEHUAX.

LTO — LeHTp TenedpoHHoro obcnyxusaHms

AnekTpoHHblE aeHeXxHble cpeacTBa (BOC) — peHexHble cpen-
CTBa, KOTOPble NpefBapuUTENbHO NpepnocTaBneHbl KnneHtom baH-
Ky, y4UTbIBaKOLWEMY MHPOPMaLMIO O pa3Mepe NPefOCTaBlEHHbIX
LEHEXHbIX cpeacTB 6e3 oTKpbITUS GaHKOBCKOro cyeTa, Ans uc-
NMOJSIHEHUS| AEHEXHbIX 06513aTenbcTB KnueHTa nepen TpeTbUMUN n-
uamu (B Tom yncne — baHKoM), 1 B OTHOLIEHWMN KOTOPbIX KnneHT
MMEET NpaBoO NepenaBaTb PacnopsXXeHNs WCKIIOYUTENBHO C UC-
nonb3osaHnem 3CI1.

AnekTpoHHoe cpepcTBo nnatexa (9CI, Kapra) — cpenctso
n (unun) cnocob, nossonsiowme Knventy baHka coctaBnsTb, yao-
CTOBEPSiTb 1 NepefaBaTh PACNOPSKEHNS B LIENSAX OCYLLECTBNEHUS
nepeBofa AeHEXHbIX CPEACTB B paMKaXx NnpuMeHsieMbix popm bes-
HaNUYHbIX PacyeToB C MCMONb30BaHWEM WHGOPMALMOHHO-KOM-
MYHUKaLMOHHBIX TEXHOMOMIA, 3NEKTPOHHbIX HocuTenen uHbop-
MaLm, B TOM YMCIIE MATEXHbIX KapT, @ TakKe NHbIX TEXHUYECKMX
YCTPOWCTB.

AnemeHT 6€30MacHOCTU — 3aLUMLLEHHbIA MOAYb, NO3BONSIOLLMIA
ocyluecTBnATb 6e30nacHoe XpaHeHne AaHHbIX, MHTErPUPOBaHHbI
Unn yctaHaBnmeaemblil B MoGWbHbIA TEPMUHAN U/MAN NHTEerpu-
poBaHHbI ¢ MOBUABHBIM MPUNOXKEHUEM.

NMpepmeT [loroBopa

B cootBeTcTBUM € [JOroBopom, 3aktoyveHHbIM Mexay KnneHtom
1 baHkom Ha ycnoBusix HacToswel OdepTol, bBaHk 06a3yeTcs amMu-
TpoBaTh 1 NpegocTaBuTb KnueHty 3CI1, ocyliecTBnsATb ero obcny-
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XXUBaHME N pacyeTbl N0 onepaLusam, COBEPLLEHHbIM C MCNONb30Ba-
Hvem 3CM unu ero peken3unToB, a KnueHT 0ba3yeTtcs onnaymsatb
ycnyru baHka B pasmepe, ycTaHOBNEHHOM [JoroBOpOM.

Mopsapok akuenta OdepTbl ycTaHaBnueaetcs B [punoxxeHnsax
K HacToswwmm OBLMM yCnoBusSM B 3aBUCMMOCTM OT BUAa 3aKio-
yaemoro [lorosopa. Cpok ansi akuenta OdpepTbl HE yCTaHOBIIEH.
MpepnoxeHne MoXeT ObiTb 0TO3BaHO baHKOM B 1060V MOMEHT.
BaHk yBepomnsieT ¢uanyeckmx nuy o6 otaviee OdepTbl nyTem
pasmelleHus nHbopmaumm Ha Caiite baHka.

O6wume ycnoBus UCMNosib30BaHUA
n o6cnyxmsaHusa 3CIN

KnnenT Bnpase coeepwatb Onepauun B npepenax lnatexHoro
NumuTa. MnatexHbil JIMMUT yMeHbluaeTcs Ha cyMmMbl Onepauuii,
NS coBepLieHns KoTopbix baHkom Bbina npepocTaBneHa ABTopu-
3auus 1 pacyeTbl MO KOTOPbIM elle He 6bln npoeeaeHbl baHkoM.

C ncnonb3osaHnem 3CI KnueHT BnpaBe OCyLecTBAATL onepaLumm
ro onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTYabHON
[esTeNbHOCTN), NOSYHEHNIO HANIMYHbIX AEHEXHbIX CPEACTB, UHbIE,
He 3anpeLleHHble 3akoHopdaTenbcTBoM Poccuiickolri Pepepauun
onepauum, B TOM Yucie NepeBof AeHEXHbIX CPeACTB pU3nyYeckum
W topuandeckum nuuam. Bugbl poctynHbix KnueHTty onepauumid,
JINMUTBI 3aBUCSAT OT NPOXOXAEHNS UM HE NPOXOXAeHUs KnneH-
TOM npouenypbl naeHTndnKauumn /ynpoLieHHon naeHTudrkaunm
B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM oT 07 asrycta 2001
ropa N2 115-®3 «O npoTuBogencTBNM Neranusaummn (OTMbIBaHMIO)
[lOXO[0B, MONyYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBaHUIO
Teppopuamax», Buga [loroBopa, 3ak/IlOYEHHOrO Ha OCHOBaHWW
OdepTbl baHka 1 yka3aHbl B NPUIOXEHUsX K HacToswmmM O6wmum
ycnosuaMm. B cnyyae npoxoxpeHus KnueHTom npouepypbl NofHOM
noeHTndrkaumm no nobomy npopykty baHka, HenepcoHubuum-
poBaHHoe 3CI1 ¢ ynpoleHHoN naeHTudukaLmelidi aBTomaTn4ecku
CTaHOBUTCA NEPCOHNULMPOBAHHBIM B COOTBETCTBMM C Y. 2 CT.
161-P3 «O HaumoHanbHOM NNATEXHON CUCTEME», NMPK 3TOM ycTa-
HOBJIEHHbIE COOTBETCTBYIOLLMM [JOroBOPOM Ha BbINycK 1 obcny-
xusaHue 3CI JTuMuTbI 1 yCnoBrs coBepLUeHns onepauuii B TakoM
cny4ae U3MEHEHWIO He NoAJIexart, ecriv Hoe He NpefycMOTPeHO
[orosopom.

Mopagok coeeplieHNUs onepauunii ¢ ucnonbaosaHvem 3CM nnu
€ro peKkBN3nTOB onpeaenseTcs npasunamm MnaTexxHoln cucTemsl.
MopgnucaHHbI KnueHToM cnun/vek/KBUTaHums, NpaBuiibHO BBE-
neHHbl MH-kop, npy coBepLueHMN onepaumm ¢ NCMoNb30BaHNEM
KapTbl, ykasaHue 3anpolueHHbix peksuautos 3CI (B Tom yucne
Homepa u cpoka peicteust 3CIM, kopa CVC, napons 3-D Secure)
npy COBEPLLEHMUN ONepaLun ¢ Ncnonb3oBaHnemM peksmanTtos 3CI1
B ceTn ViHTepHeT aBnaioTca ana baHka pacnopshkeHvem KnneHta
Ha nepeBof, U [OCTAaTOYHbIMU aBTOPU3ALMOHHBIMY JaHHbIMU A5
yCTaHOBNEHWs NpaBoMOYHOCTU KnveHTa pacnopshkaTbCca ocTaT-
koM 3J[C. YkasaHHble aBTOpM3auUMOHHbIE OaHHble MpU3HaKTCA
CTOpPOHaMWU aHanorom cobcTBEHHOPYYHOU nognucu KnunewTa,
MCMonb30BaHME KOTOPOro BfieYET BCE MNPaBOBble MOCNEACTBUS,
npenycMoTpeHHble [loroBopom.

PacueTbl no onepauusm ¢ ucnonbsosaHmem ICI nponssomaTcs ¢
npenBapuTenbHON ABTOpU3aUMEl B CNEQYIOLLEM NMOPSAOKE:

B MOMeHT coBeplueHnsi KNMeHToM onepauumn ¢ NCnosib30BaHUEM
9CI nnu ero pekeuanTos B baHk nocTynaeT 3anpoc Ha ABTopu-
3aumto onepauuun. baHk ocywecTenseT ABTopUsaumnio onepauum
TOMbKO B Crly4ae focTaTtodHocTy MnatexHoro JinmuTa ans soame-
LWEeHMs CYMMbI onepaummn 1 npegycMoTpPeHHoro [JoroBopom Bo3-
HarpaxaeHus baHka.

B cnyyae ABTopu3aunn onepaumun baHk ymeHbliaeT lNnaTexHsbin
NnmuT 3CI Ha cymMy aBTOPM30BaHHOI onepauun Ha CpokK, onpe-
neneHHblii baHkoMm, Ho He 6onee 30 (TpupuaTn) gHeil. Ecnu no
NCTEYEeHNN yKasaHHOro cpoka B baHk He nocTynut nHpopmaums
0 MNaTeXHOM KIMpUHre, CyMMa aBTOPM30BaHHOWN onepauun cTta-
HOBMTCSA JOCTYNHON ansa KnueHTa.

BaHk ocyuiecTensieT nepeeog, octaTtka (ero Yactu) 30C Ha cymmy
aBTOPV30BaHHON onepauuy nocne nonyyeHus nHpopmaumn ob
OCYLLECTB/IEHUN MNATEXHOro KAMPWUHra B COOTBETCTBUM C Mpa-
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Bunamu MnatexHoi cuctemsbl. Nepesog octaTka (ero Yactu) 3OC
MOXXET 6bITb OCYyLUEeCTB/1EH NO UCTEYEHUN YyKa3aHHOro B nognyH-
KkTe 4.4.2. cpoka, YTO He ABNSETCH OCHOBaHUEM A1 OCnapuBaHus
KnueHToM aBTOpU30BaHHOI onepaLun.

Mocne nposepeHuns BaHkom ycnewHoit ABTopusaummn no Onepa-
uun octatok 3C no 3CIM ymeHbllaeTca Ha cymmy Takoi Onepa-
uun. Mpwu aTom, nocne noctynneHus B baHk pacyeTHon nHdopma-
umn n3 MNnaTexHon cnctemsl, B criyyae, KOrga Baniota pacyeTos C
MnatexHoi cuctemolt oTnu4yHa ot BantoTel ACI, cymma Onepavmm
MOXET bbITb CKOPPEKTMpPOBaHa:

B cnyyae coBepueHus KnueHtom Onepauun B pybnsix Poccuii-
ckoii Pepepaumm octatok C no ICI ymeHbwaeTcq Ha Cymmy
Takol onepauuu. VicknoyeHvem siBnstoTcs cnyyam onnatsl B TCIM,
3aperucTpuMpoBaHHbIX 3a Mpegenamu Tepputopumn Poccuiickoi
Pepepauynm, nossonsoWmx KnueHTy ocywecTBnaTb Bbibop Banto-
Tbl Onepauum npu onnate. B atom cny4yae octatok 34C no 3CIM
yMeHbluaeTcs Ha cymmy Onepauuu, paccyuMTaHHOW B COOTBET-
CTBUU C KypcaMu KOHBEPCWM B BaNlOTy pPacyeToB, yCTaHaBvBae-
MbIX APYrMMU yHaCTHUKaMy PacyeToB, BKitoYast 6aHKy 1 nnaTex-
Hble CUCTEMbI, YEPE3 KOTOPbIE TakKUE OMepPaLn OCYLLECTBISIOTCS
1 KypCOM, yCTaHOBNEHHbIM baHkom ansi paHHoro Buga Onepauuii
Ha JaTy OCYLLECTBIIEHNS PacyeToB;

B cnyyae coseplueHns KnueHtom Onepauuv B BantoTe, OTANYHOI
oT pybneii Poccuiickoli degepaumm, cymma onepauny KOHBepTU-
pyetcs B pybnu Poccuiickoii Pepepaumnn n paccuutbiBaeTcs no
Kypcy, ycTaHoBnieHHoMy BaHkoM A5 gaHHoro Buga onepauuin Ha
[aTy OCYLLECTB/IEHNS PAcYETOB U KYPCOB KOHBEPCWM B BasioTy
pacyeToB, yCTaHaBNMBAEMbIX MAATEXHLIMW CUCTEMAMM.

B cnyyae nony4eHus BaHKOM OeHEXHbIX CPELACTB Ha OCHOBaHWUU
Onepauuu Bo3BparTa:

octaTtok 3[AC KnuneHTta yBennyuaetcs Ha cymmy Takoi Onepauum
BO3BpaTa npu cobnopeHun cnemyowmx ycnoBuii: a) Hanuyve y
KnvneHTa Ha paty obpaboTkn baHkom Takoin Onepauun Bo3BpaTta
pevicteytowero 3CI, 6) u ecnu B peaynbtate Onepaunmn Bo3epaTta
ocTaTok 3[C He NpeBbICUT yCTaHOBNIEHHblE 3aKOHOM TpeboBaHUs
K Benu4duHe octatka 3MC (4. 2, 4, 5.1. cT. 10 depepanbHoro 3akoHa
Ne 161-d3);

npu oTCyTCTBUM Ha paTy obpabotku baHkom Takoiw Onepauun
Bo3BpaTa fevictytowero 3CMN — obsasatenbcTBo baHka no Bos-
BpaTy cymMmmbl Takoil Onepauun Bo3BpaTa npekpallaeTcs.

MepeBoabl Mo Homepy TenedoHa MonyyaTens OCYLLECTBASIOTCS
B CrefyloLLEeM MOPSAKE:

KnueHT Bnpase npepocTtaButb MoGWUIBHOMY MPUOXEHWIO [O-
CTYN K CNWCKY KOHTAKTOB Ha ero MobunbHOM TepMUHane u atb
cornacue Ha pasMelleHre nHbopMaLmMm o NPUHAANEXHOCTU ero
K yncny knueHToB baHka ons oTobpaXkeHus B CMIMCKE KOHTAKTOB
LpYrux knneHToB baHka, Takxe gaBluvx Takoe cornacue Mobunb-
HOMy Npunoxexuto. KnneHT Bnpase B Ntoboe BpeMs MOCPEACTBOM
Mo6uibHOro NPUNOXEHNS OTO3BaTb TaKOE cornacue.

KnueHT npn ¢opmMupoBaHnm pacrnopskeHuss ob ocyliecTere-
HUM nepesoga nocpencteom Cepeuca «MTC [eHbru», Bnpase
npegocTaBuTb baHky HoMep mMobunbHoro TenedoHa nonyyartens
1 nopyunTb BaHKy ocywlecTBuTb 3anpoc y nony4vaTens pPekBu3u-
TOB, HEOOXOAMMBIX A5 3aMN0IHEHNS PACMOPSHKEHNS O NepeBoge.
Ha ocHoBaHuu nonyyeHHoi oT nonyyatens nHdopmauuy Knnent
nopy4aet baHky 3anofiHUTb PacropsHKeHNe COOTBETCTBYIOWMMU
pekBU3nTaMun. PacnopsixkeHrne o COBEPLUEHUN ONepaLmny CHUTAET-
cs nogaHHbIM KNMeHTOM C MOMEHTa OTPaXEHNS B HEM PEKBU3UTOB
nonyyarens;

KnveHT, npepocTtasuswnii MobunbHOMY NpunoXeHWto [OCTyn
K CMUCKY KOHTaKToB Ha ero MobunbHOM TepMuHane, nopyyaer
BaHky npepoctaBnatb pekeuautbl ero ACI no 3anpocy Apyrux
KnneHTtos baHka npu ¢popmMupoBaHmn umu pacrnopskeHus 06 ocy-
LLEECTBIEHMN NEPEBOAOB B €ro nonbay. B Tom cnyyae, ecnu y Knn-
€HTa OTKpbITO Heckonbko ACI ¢ oanHaKoBbIM NOEHTUNKATOPOM
(Homepom MobunbHoro TenedoHa), KnmeHT nopyyaet baHky npe-
[0CTaBUTb PeKBU3nTbI Ntoboro n3 ero CI, pexmm nucnonb3osa-
HMS KOTOPOro U [OCTYMHbIE MUMWTbI MO KOTOPOMY NMO3BONSIOT NO-
ny4nTb NepeBog.
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«Moli Koweneks» ana Cepeuca «MTC [eHbru», KnveHT nopyyaet
BaHky:

* HanpasBuTb Ha NpepocTaBeHHbIn KnueHTom Homep TenedoHa
npennoXeHne ero Nosib3oBaTesNio 3aK/4yYnTb OOroBOp Ha mnc-
nonb3osaHue ICIM «Moii Kowenek» gns Cepeuca «MTC [OeHb-
rn» B LEenax nonyyvyeHnda nepesoga ot KnueHTta n COOGLLI,VITb no-
nyyaTento Homep TenedoHa KnueHTa;

* npousBecTu cnegyowime onepauun:

a) cospatb KnneHTy BpemeHHoe ICIM HOLD (3CMN HOLD Bbinycka-
eTcs B COOTBETCTBUU C ycnosusamu MNpunoxkeHns N1 k HacTos-
wum O6wmm YcnoBusiM, CPOKOM Ha TpUW OHS, U HE npegycMa-
TPMBaET COBEpLUEHME OMNepaLnii, HEe YKa3aHHbIX B HACTOSLLEM
NyHKTE);

6) yBennunTb octatok JOC Knuenta no 3CM HOLD nyTém ocy-
LWeCTBAeHUS:

* nepeBopa nmetowmxcsa y KnmeHta octatkos no 3CIM «Moit Ko-
wenek» nnu 3CI, BbINYWEHHOro B COOTBETCTBUM C Mpunoxe-
Huem N23 k O6wmm ycrnoeuam n octatok 30C no koTopomy
cpopmupoBaH ¢ nmueBoro cyéta aboHeHTa B MAO «MTC» (3a
CYET AEHEXHbIX CPeACcTB, paHee npepocTaBneHHbIX [TAO «MTC»
B OMnaTy ycnyr ces3u);

* nubo nyTEM OCyLIEeCTBNEHUS NepeBoAa C MCMONb30BaHNEM
6aHKoBCKOW KapTbl KnueHTa B pamkax lybnuyHoi odepTbl
MAO «MTC-baHk» 06 okasaHuu ycnyr B Lensx ocyliecTsre-
HMS NEPEeBOAOB AEHEXHbIX CPEeACTB C UCMNONb3oBaHMEM baH-
KOBCKWX KapT;

B) B cny4ae, ecnu B TedeHne 3 (Tpéx) gHein Monyyatens co3pan
3CN «Moli Kowenéks», ocywectentb nepesog, 30C ¢ ncnonb3o-
BaHmem 3CI1 HOLD B nonbay MNony4yaTens.

r
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B Cny4yae ecnu nepesop He Obin npousBenéH B TeyeHue 3
(Tpéx) pHen (Mony4yatens He oTkpbin ACM «Moit Kowenéks),
octatok 3C no 3CI HOLD nepesecTu No TEM pekBu3nTam, ¢
ncnonb3oBaHmem KoTopblix, octatok 3AC no 3CMN HOLD paHee
6bln1 NOMONHEH.

Mo cornaweHuio CTOPOH, NOPYYEHWEM Ha COBEPLUEHNE YKa-
3aHHbIX B HACTOSLEM MyHKTe OEWCTBUIA, SBNSIETCS yKasaHue
KnvneHToM Homepa TenedoHa nonyyatens npu bopMrupoBaHnn
pacnopsiXeHus 06 ocyLeCTBNEHUN NEPEBOAA C NCMONb30BaHN-
em Cepsuca «MTC [OeHbrus.

Mopsipok HanpaeneHust KnveHToM topuanyeckn 3HauMMbIX 3a-
sBneHuii B agpec baHka v nonyyeHus nHoopmaumm ot baHka c
ucnonb3oBaHmem MecceHpykepoB yepe3 yaT «MTS Bank Now» B
MecceHpxepax.

KaTeroprun BONpoCcOB MO KOTOPbIM MNPefoCTaBASeETCH BO3MOX-
HOCTb HanpaBneHusi KnveHToM opuanyeckn 3HauyMMbIX 3asiB-
neHuii B appec baHka u nonyyeHus nHbopmaumm ot BaHka c
ucnonbaoBaHmem MecceHmkepa yepesd yat «MTS Bank Nows» B
MecceHnpxepax onpenenstoTcs baHkom.

[na HanpaBneHvs PUONYECKN 3HAYMMbIX 3asBNEHUA B apgpec
baHka 1 nonyyeHus nHpopmauun ot baHka ¢ MCMoNb30BaHNEM
MecceHnmxepa Yepes yaT «MTS Bank Now» B MecceHpykepax Knu-
eHTy HeobxoayMo NponTy Npouenypy ABTopusauun.

KnneHty Heobxonnmo BbinonHUTbL ABTopM3aumio B 4at «MTS Bank
Now» B MecceHpykepax BbINONHWB crefylowe AencTBus:

* B MecceHpxepe (WhatsApp, Viber, Telegram) nepeittn no
ccbiike B YaT «MTS Bank Now» B MecceHpykepax ofia Hanpas-
neHns coobweHunin B agpec baHka;

* B CTpOKe gns coobuieHnin Habpatb OMT;

* Mony4YuTb Kop, B MONyYeHHol B 0TBeT oT baHka CMC;

* npoiTn npouenypy AsTopusaunu B baHke nyTém BBOAa Npepo-

cTaBneHHoro baHkoM norvHa/naponsi ¢ NCnonb3oBaHEM YaTa
«MTS Bank Now» B MecceHpyepax. B cnyyae, ecnm nocne npo-
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XoXaeHus npouenypbl ABTopusauun, KnueHT He HanpaenseT
nocpeacTBoM cooTBeTcTBylolero MecceHpykepa coobueHus/
KoMaHabl baHky B TeyeHune 30 kaneHZapHbIx OHen, To ABTopu-
3aumns Yyepes MecceHpyep cuuTaeTcs npekpalleHHol. KnneHT
BripaBe B Nt060l/i MOMEHT BPEMEHU B OAHOCTOPOHHEM NOpsAaKe
npekpaTuTb ABTOPU3aLLMIO B COOTBETCTBYIOLEM MecceHmxepe,
HabpaB 1 OTNpaBMB B CTPOKe Ansi cooblieHnii komaHgy. Uc-
nonb3yst MecceHmxep Ans HanpaBneHUs LPULNYECKU 3HaAYM-
MbIX 3asBneHWn B agpec baHka n nonyyeHus nipopmauum ot
baHka, KnvneHT 06s13aH ycTaHOBUTb 3aLUUTy NMaponem OT HeaB-
TOPU3MPOBAHHOMO J0CTyna, NM6o Bpy4Hyio npekpawaTts ABTO-
pu13auuio Nocne CoBepLUEHNS onepaLuii.

B cnyyae ycnewHoro npoxoxpeHus npouepypbl ABTOpu3auuu,
KnvneHT nonyyaeT BO3MOXHOCTb NOCPEACTBOM NHTepdeiica Mec-
ceHp)kepa, HanpaenaTb B baHK lopupuyecky 3HayMMmble 3asBre-
HWS, a TaKXXe nonyyaTb oT baHka cBefeHMst 0 CBOMX onepauusax no
cooteeTcTBytowemy 3CIT;

Bce coobuieHus, otnpasnsemMble KnveHTOM nocne npoxoXaeHus
npouenypbl ABTopu3aumm B 4ate «MTS Bank Nows» B MecceHmxe-
pax, cyuTalTCs NOANMCaHHbIMK 3NIEKTPOHHON noanuckio KnnexTa.
MNpoBepka npuHagnexHocTn KnneHTy 3neKTPOHHOro OOKYMEeH-
Ta npoussogutca baHkom no ¢akTy nonyyeHus NoaTBEpPXAEeHUS
13 yata «MTS Bank Nows» B MecceHayepax B COOTBETCTBYIOLLEM
MecceHnpxepe.

MepeyeHb OPUANYECKN 3HAYUMbBIX 3aABIEHUI, @ Tak)Xe COCTaB
n o6bém npepocTaBnsemoli yepe3 MecceHpxxep WHdopmaumn
onpepenseTcsd baHKoOM Mo CBOEMY YCMOTPEHWIO U OOBOAUTCS [0
KnueHTta yepe3 MecceHmkep nocne NpOXOXAeHWs npoLleaypsbl
ABTOpPU3aLUN.

YCrnoBus NCMONb30BaHNS MAATEXHbIX MPUIIOXEHWNIA.
Cuctema B/MB:

Cuctema UB/MB npepnHasHayeHa ans obecnevyeHuns KpyrnocyToy-
Horo KoHTpons KnueHtom coctosiHus ceoux KapT/CyeTos, Bbiny-
LEeHHbIX/OTKPbITbIX B BaHKe, a TakXe Ans COBEPLUEHNs onepaLmii
¢ ncnonb3oBaHnem cetu IHTepHeT n MobunbHo CBA3N.

HocTtyn k Cucteme MB/MB npepoctaensieTcss 4epe3 mMobunbHoe
npunoxexHue nnn caiT baHka, nnbo c ucnonbsoBaHnem MnaTéx-
HOro NPUNOXEHNS.

Mcnonb3oBaHue lMNnaTexxHoro npunoxeHus ang goctyna k Cucre-
me IB/MbB 1 coBeplueHne onepaLmii BO3MOXHO TOSIbKO B Crlyyae
ecnu dyHKLMOHan Takoro MnaTéXHoro npunoXeHns npegycma-
TpUBaeT BO3MOXHOCTb goctyna k Cucteme WB/MB n B cnyyae
3akntoveHns mexgy KnneHtom u MNocTaBlwmkom [MnaTéxHoro
NPUIOXEHNS COOTBETCTBYIOLLENO COrnalleHnsa o ero Ncnonb3oBa-
Hun. JocTyn k Cucteme UB/MB yepes NnaTéxHoe NpunoxeHve
BO3MOXEH TONbKO MNocrie aBTopu3auuy KnuneHta B [naTéxHom
NPUNOXeHNW, U B criyvae BBeAEHMUsI KnneHTom JlorvHa v Mapons,
npegHasHayeHHblX ans gocTtyna KnueHnta k Cucteme WUB/MB B
COOTBETCTBUM C YCNOBMAMMN HacTosALWEro ookymeHTa. [lna cosep-
WweHus B MNnaTéXHOM NPUNOXEHUN onepauuii C MCNONb30BaHNEM
KapThbl, He TpebytoLmx aBTopusaumm B Cucteme I6/Mb, BBeneHne
KknueHTom Jloruxa n Mapons ot Cuctemol B/ MB He TpebyeTcs.

KnueHTt, B uensx obecneyeHuss BO3MOXHOCTU WCMOSIb30BaHUS
MnaTtéxHoro npunoxexus ans goctyna k Cucteme UB/MB ¢ nc-
nonb3oBaHnem ceoero OMT, nopy4yaeT baHKy oCyLecTBNSTL He-
06xoarmoe NHHOPMaLMOHHO-TEXHONIOTMYECKOE B3aUMOENCTBUE
¢ MocTaBlwmkomM nnatéxHoro MpunoxeHus, nepenaBatb MocTas-
WKy nnaTéxHoro MpunoXeHus nepcoHasnbHble AaHHble KnueHTa
B COOTBETCTBMM C HacToswmmMmn O6WwuUmn ycnosmsiMu, B TOM Yucre
OCYLLECTBNSATb Mepenayy CBeOEHWi, JOCTYN K KOTOPbIM Mpeno-
cTaBnsieTcs npw ucnonb3osaHun Cuctembl U6/MB 1 koTopblie co-
CTaBnAOT OAHKOBCKYIO TaliHy, BKIlOYasi CBELEHNS O COBEPLUEHHbIX
onepauusx.

YcnoBusi 06paboTkn MHbopmaummn, KoTopylo KnueHT nepepa-
€1 MocTaBwyKy NnaTéxXHOro NPUIOXKEHWS MPU WUCMONb30BaHNU
MnaTéXHoro MpPUIIOXEHUss BHE pamMoK goroBopa Mexpy KnuveH-
ToM 1 baHkom, perynupytoTcsi LOroBOpoM, 3aKMOYEHHBIM MEXIY
KnueHtom 1 MNocTaBwmkom MnaTtéxHoro npunoxeHus. baHk He
HECET OTBETCTBEHHOCTM, @ TaKXXE HE MPefoCTaBASeT NOALEPKKY
N copeicTBrEe B OTHOWEHUN PYHKUMOHMPOBaHUS NnaTéxHoro
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NPUNOXEHNS B H4acTW YCNyr, HE CBA3aHHbIX C JOCTynoM Kk Cucre-
me WUB/MB, koTopble npegoctaensaoTcs KnmeHtam co CTOPOHbI
MocTaBlwuka [MNaTéXHOro NPUNOXEHWS B pamKax [0roBOpOB,
3aKNOYEHHBIX Mexay MocTaBlmkom MnaTéXHOro NpuUnoXeHus n
KnneHtamn.

baHk n KnueHT npusHatot, 4to Cuctema WB/MB sBnsitoTcs po-
CTaTOYHbIMW Ansi obecrneyvyeHnss HagexHo paboTbl Npu npueme,
nepepade, 06paboTke n xpaHeHUN nHGopmauun, oa 3aLnTbl UH-
dopmaumy 0T HECAHKLMOHUPOBAHHOIO AOCTYNA, MOATBEPXKAEHNS
MOAJIMHHOCTM 1 @aBTOPCTBa COBEPLUAEMbIX ONepaLuuii, a Takxe ass
pa3bopa KOHONMKTHBIX CUTYyaLuii No HUM. CTOPOHbI LOBEPSIIOT MC-
nonb3yemMomMy nporpamMmmHomy obecneyeHuo Cuctemol U6/MB.

KnueHT BnpaBe npepocTaBuTb [NaTéXHOMY NPUSIOXKEHWIO O0-
CTYN K CMMCKY KOHTAKTOB Ha €ro MobunbHOM yCTPOWCTBE U AaTb
cornacue Ha pasmelueHve MHHOpPMaLMM O NPUHARSIEXHOCTA ero
K ymcny knueHToB baHka, ona oTobpa)keHUs B CNMCKE KOHTAKTOB
ApYrux KnneHToB baHka, Takxxe AaBLunMX Takoe cornacue MnaTéx-
HOMY Npunoxexuto. KnueHT Bnpase B Ntoboe BpeMs NOCPEACTBOM
MnaTéXHOro NPUIoXeHNs 0TO3BaTb TAaKOE Cornacue.

Ycnosus ucnonb3doBaHnsa Knuentom Kapt ¢ npumeHeHuem [na-
TEXHOI0 NPUNOXEHUS:

Mcnonb3oBaHue MNnaTexHoro NPUNOXEHNA Ang coBeplleHnsa one-
pau,vu7| BO3MOXHO B CJly4a€ 3aK/n4YeHna Mmexay Knnexntom u lMNo-
cTaBLWMKoM MnaTéxHoro NPUNOXXEHUA COOTBETCTBYIOLWLEro corna-
LEeHNA O ero NcnosibsoBaHMn.

[na cosepweHns Onepauuit ¢ ncnonb3osaHneM KapTbl nocpen-
cTBOM [naTéxHoro npunoxeHus KnueHty Heobxogumo 3aperv-
cTpupoBaTb KapTy B [naTEXHOM NPUIOXEHNN.

baHk ocylecTBnseT npoeepky npuHagnexHoctn Kaptbl KnneHty
nyTém HanpasneHus KnueHTy Ha Homep TenedpoHa KnueHTa, kopa
NOATBEPXAEHUS.

Mocne ycnewHoin npoBepky npuHagnexHoctn Kaptbl KnueHTy,
nnaTexHas cuctema dopmupyeT TokeH. TOKeH oTnpaBsrsieTcs Ha
YcTpolicTBo. TOKEH coxpaHsieTcs Ha YCTpoicTBe Ans panbHenwe-
ro NCMONIb30BaHNS ¢ nomoLbto MnaTéxxHoro MNpunoxeHus.

baHK MMeeT nNpaBO OCYWECTBUTb MNPOBEPKY/OONONHNTENBHYIO
npoBepky KapTbl 1 [lepxxaTtens nytem npoxoxaeHus Oepxatenem
ABTOpU3aLMN YEPES3 KOHTAKTHBIN LLeHTp baHka

baHK He HeceT OTBETCTBEHHOCTMW 3a BO3MOXHble Npobnems! B UC-
nonb3oBaHuu MnatexHbix MPUNOXeHUIA NN OTCYTCTBUE BO3MOX-
HOCTM UX UCMONb30BaHWS, @ TaKXXe He NPefoCTaBNAeT NoAAEPXKKY
UnK copeiicTBrne B OTHOLWEHUN PYHKLMOHUPOBaHMS MNaTéxHbIX
MpunoxeHuii (3a ncknoyeHnem OCHOBHOIO NNATEXHOro Mpuno-
»eHns «MTC-OeHbru).

Jliobble orpaHuyeHus npumeHeHus [NaTeXHOro MNPUIOXKeHus,
cny4an NpUOCTaHOBMIEHUS UMM MpeKpalleHns npumeHenns lNna-
TeXHoro MpunoXxeHns, perynmpytoTcs HacToALWmMMY YCnoBusamu n
COOTBETCTBYIOLLMM COrMallEHNEM O Ero UCMosib30BaHNM, 3aKso-
YEHHOM Mexay KnueHnTtom u lNMocTaBwumkom lMnaTtéxHoro lMNpuno-
XeHus.

BaHK BnpaBe MPUOCTAHOBWUTb WM MPEKPaTUTb WUCMONb30BaHWE
KnuneHtom Kapt B nto6om MnatéxHom MprunoxeHun B Lensix npe-
[OTBpaLLEeHNs COBEPLUEHNS HECaHKLMOHMPOBaHHbIX KnneHTom
onepauuin. KnneHT cornawaetcs, 4To baHk He HeceT OTBETCTBEH-
HOCTW B CNy4ae NpUOCTaHOBMIEHUS UNW MPEKPaLLEeHNs NCMNOoNb30-
BaHua Kapt B MnatéxHom lNpunoxxeHunu.

baHk nogTBepxgaeT KnueHTy BO3MOXHOCTb MCNOMb30BaHNS npe-
pocTtaBneHHbix bBaHkom KapT ¢ npumeHeHnem MnatexHbix npuno-
XKEHUIA.

3a ucnonb3oBaHue MnaTexHbix MPUNOXeHN B LEeNsX OCyLiecT-
BNEHNA NepeBofa AeHEeXHbIX CPEACcTB C Ucnonb3oBaHnem Kaptbl
B3nMaHue baHkom, 6o MNoctaBwmkom MnatéxHoro MpunoxeHns
OTAENbHOro BO3HArpa)aeHus, NOMMMO YCTaHOBJIEHHbIX OOroBO-
pom Mexay BaHkom 1 KnueHToM Komuccuin, He NpesyCcMoTPEHO.
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B cnyyae notepu nnu Kpaxxum YCTPOMCTBA, UM HECAHKLMOHNPO-
BaHHOI0 UCMOJIb30BaHNs YCTPOiiCcTBa, KOMNpoOMeTauuy u/unm mnc-
nosnb3oBaHus KapTbl unu ee pekBU3UTOB, U/UIN NCMOSb30BaHNS
MnatéxHoro MNpunoxeHns 6e3 cornacusa Knnenta KnueHt oba3aH
yBegoMuTb 06 aToM baHk B nopsiake, npenycMoTpeHHoM [oroso-
pom ¢ baHkom pns cnyyYaeB Hecornacus ¢ ornepaumsmu, yTpatbl
6aHKoBcKol KapTbl n/unu cpeacTs fgoctyna K cuctemam amucraH-
LMOHHOro 6aHKOBCKOro 06CNyXX1BaHMS, a TakxXe B Clyvyae ux unc-
nosnb3oBaHus 6e3 cornacus KnuenTa.

HacTtoswwmm BaHk yBegomnsieT KnueHTa o puckax, CBSi3aHHbIX
¢ ucnonb3oBaHnem 3CM: npu ytpate unu xuwenun 3CM (nH-
dopmauun o peksmanTtax 3Cl/kopax n naponsx, HanpaBneH-
HbIX KnneHTy), JOCTYN K BO3MOXHOCTU PaCcMOPsXXEHNSI OCTaTKOM
30C MOXeT nonyyYntb TPeTbe nNuuo. [na CHmkeHus puckos Knu-
€HT, [OJI)XEH BMOJSIHOW Mepe UCMONHATL TPeboBaHNS HaCTOSLLMX
O6LMx ycrnosuid, B TOM YuCne NpeanpuHUMaTh BCE PasyMHble 1
LOCTaTOYHO HEOOXOAUMbIE Mepbl MO 06ECNEYEHNIO COXPAHHOCTH
3CN (uHdpopmauum o peksmanTax ICI) / KOQOB 1 Naponeil, a Tak-
e nHbopmaumm 1 [OKYMEHTOB, 0OOMEH KOTOPbIMU NPOM3BOANTCS
B pamkax [orosopa.

MNMopsigok aBTOpM3auMn U nonydeHus poctyna Kk Cepsucy «MTC
LeHbru.

MpaBuna HacTosiero nogpasgena NPUMEHSIOTCS K TeM BuAam
[loroBopoB, KOTOPble 3aK/OYEHbI B paMKkax HacToswmx O6wmx
YCNOBUIA U NMONOXEHNS KOTOPbIX NPefycMaTPUBaloT BO3MOXHOCTb
ncnonb3osaHns Cepsuca «MTC [eHbru.

Hoctyn k Cepsucy «MTC [JeHbru» oCyLLEeCTBASETCS Ha OCHOBaHUN
napons, npepgoctasnseMoro KnueHTy baHkom nyTém Hanpasne-
HMA Ha abOHEHTCKMI HOMep, YkasaHHbI KnneHToM npu 3akntove-
HUM cooTBeTcTBYyloWero [loroBopa B pamkax HacToswmx O6wmx
YCNOBWI 1 KOTOPbIN SBNSIETCS NAEHTUdMKaTopom KapTbl.

KnueHT BnpaBe nHULMMpoBaTh HanpaeneHve baHkom napons gns
poctyna k Cepsucy «MTC [eHbru» ¢ UCnonb30oBaHWeM caiita unm
MOBUNBHOrO NPUNOXEHMS, YKa3aHHbIX B onucaHum Cepsuca «MTC
[eHbru» B HacToswmx OBLLMX yCNoBUsiX.

B uensix obecneyeHns 6esonacHoCcTM U NPeaoTBPALLEHNS MOLLIEH-
HMYecTBa CO CTOPOHbI TPETbUX NN,y KnneHTta moryT 6biTb 3anpo-
LIEHbI [OMOSIHUTENbHbIE CBEAEHNS, MAEHTUGULMpYoLwme KnueHTa,
LNsi NpefocTaBneHns napons.

CTOpOHbl NPW3HalOT, YTO MNaponb, HanpasneHHblli BaHkom Ha
abOHEHTCKUI HOMEP, yKa3aHHbI KnueHTOM npu 3aknioyeHuu
cooTBeTCTBYyloWero [loroBopa B pamkax Hactosawmx Obwux yc-
NOBWiA, AIBNSIETCH aHanorom ero cobCTBEHHOPYYHOW MoAnucU.
ANEeKTPOHHbIE AOKYMEHTbI, NOATBEPXKAEHHBIE C UCMONIb30BaHUEM
Takoro aboHEHTCKOro HoMepa W napons, NpuaHalTcs baHkom 1
KnneHToM paBHO3HAYHbIMW [OKYMEHTaM Ha ByMa)XHOM HocuTene
1N MOTYT CNY)XXWTb 1OKA3aTENbCTBOM B CyAe. YKa3aHHble AOKYMEH-
Tbl IBASAIOTCA OCHOBaHWEM AN NpoBeaeHus baHkom onepauuii n
MOryT nofTBepxaaTb GakT 3ak/oYeHNs, UCMONHEHUS, pPacTop-
YKEHUS OrOBOPOB, NOAAYN 3asBNEHUIA, U COBEPLUEHUS NHbIX AEi-
ctBuin (caenok). Coenku, 3akioyeHHble NyTeM nepepayn B baHk
pacnopsiXeHuii KnueHTa, NoATBEPXAEHHbBIX C MPUMEHEHNEM Bbl-
LeyKa3aHHOro aboHeHTCKOro HomMepa 1 Napons, yooBNETBOPAIOT
TpeboBaHUSIM COBEpLUEHNS COENOK B MPOCTOW NMCbMEHHON ¢op-
Me B Cry4asx, NPefyCMOTPEHHbIX 3aKOHOAATENbCTBOM, 1 BNEKYT
NoCNencTBMs, aHanorMyHble NOCNeacTBUSM COBEPLUEHUS CLENOK,
COBEPLUEHHbIX MPpY GU3NYECKOM NPUCYTCTBAM NNLA, COBEPLLAtO-
wero cpenky. KnueHT cornawaercs ¢ Tem, Y4TO LOKYMEHTasbHbIM
noaTeepxaeHnem ¢akTa COBEPLIEHUS UM oOnepauun sBnseTcs
NPOTOKON NPOBEAEHNS ONEPaLVil B aBTOMaTU3NPOBaHHOW cuCTe-
me baHka, noaTeepxaatoLmin KOppeKTHyto ayTeHTudmukaumio Knm-
€HTa 1 COBEpLUEHNE ONepaLun B TaKoi cUcTeme.

B Tex cnyuyasix, korga no cootseTcTBytolemy Buay CI npegycmo-
TpeHa BO3MOXHOCTb yBennyeHusi octatka IC 3a cuéTt ABaHca 3a
ycnyru cBsa3u, BHecéHHoro KnueHtom Onepatopy, cobniopatoTtcst
TpeboBaHus (orpaHNYeHns) cornacHo YCnoBusiM NpenocTaBieHunst
Cepsuca «Kowenek MTC [eHbrus.
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MNpaBa n o693aHHOCTN CTOPOH
MNpaBa u 06a3aHHOCTU BaHka:

baHk 06s3yeTca ob6cnyxmeatbh SCI 1 ocylecTBNATb pacyeTbl No
onepauvsM, COBEPLUEHHbIM C ucnonb3oBaHuem KapTbl nnn ee
pEeKBM3NTOB, B COOTBETCTBUM C ycnoBusmu [lorosopa, npasunamu
NNaTEXHbIX CUCTEM M 3aKOHOAAaTENbCTBOM PD.

baHk BnpaBe 6e3 JONONHUTENBHOIO pacnopsxeHns KnueHTa (3a-
paHee JaHHbIi akuenT KnueHTa) ymeHbLath octaTtok C:

Ha cymmy BosHarpaxneHusi baHka 3a obcnyxuBaHue n coBep-
LIeHMe pac4eToB no onepaunam ¢ ncnonb3osaHnem 3CI1 unn ero
PEKBU3NTOB B COOTBETCTBMM C [lOroBOPOM.

Ha cymmbl onepauuii, B pe3ynbrate KOTOpbIX Obin yBennyeH octa-
Tok 3[C KnuneHTa, HO No 3asiBNEHMSAM O CMOPHbIX Onepaumusax npu-
3HaHHbIE B XOAE paccriefoBaHnsi HE0OOCHOBAHHbBIMM.

Ha cymmy nepeBoga, noctynuswero Ha ICM ¢ Apyroii niaTexxHoi
KapTbl, AEPXKaTENb KOTOPOI OCNOpU AaHHY0 onepauuio, n CyM-
Ma nepeBofa B COOTBETCTBMU C NpaBunamu MnaTexHon cuctemsl
6bina eMy Bo3BpaLleHa.

baHk BnpaBe oTka3aTb KnueHTy B coBepLUeHNN OI'IBpaLI,I/II7I C unc-
nonb3oBaHnem 3CI1 nnu ero PEKBU3NTOB B Cneayoumnx cnydaax:

€CNn onepauusl, CoBepLUEHHas ¢ ucnonb3osaHuem 3CI unm ero
PEKBM3NTOB, NPOTUBOPEYUT MOPSAKY OCYLLECTBEHWUS OAHHOI
onepauuu, ycTaHoBNeHHOMY BaHkom u/wnwn MnaTexHoi cucte-
Moii, TpeboBaHNAM OelCTBYyIOWEero 3akoHodaTenscTea Pd, B Tom
yucne, ecnu y baHka BO3HUKaOT NOLO3PEHUs, YTO ONepaLMs co-
BepluaeTcs B Lensx neranuaauun (OTMbIBaHWS) OOXOQO0B, Nosy-
YEHHbIX NPECTYNHbIM MyTEM, NN GUHAHCUPOBAHNS TEPPOPU3MA;

ecnny BaHka BO3HMKN nogo3peHnd, 4To onepauma cea3aHa Cc Be-
neHnem KnueHtom npenanHmmaTeanKoﬁ OEATENBbHOCTU;

ecnu KnueHToM He npefocTaBneHbl [OKYMEHTbI NO onepauuun, 3a-
npawwnBaemble baHKkOM B COOTBETCTBUN C 3aKOHOAATENLCTBOM P®d;

B Cnyyae HepgocTtaTto4yHocTy octatka 3[C no kapTe Ha MOMeHT AB-
Topusaunn ong BO3MeELWEHNA CyMMbl onepaunn n Bo3Harpaxge-
Hus baHka, npegycmoTpeHHoro [lJorosopowm;

ecnu cymMmma orepauun MpeBbllaeT NMMUTbI, YCTaHOBNEHHbIE
3aKOHO[ATeNbCTBOM UM baHKOM B COOTBETCTBUW C YCNOBUSMM
Horosopa.

B criydae Hanuuns y banka nogospeHunin komnpomeTaumu ICMN nunu
€ro ncnonb3osaHumn 6e3 cornacus KnmeHra;

NS NpefoTBpaLLeHNs HaHeceHns yuiepba KnueHTy u/unm bahky,
baHk BnpaBe 6e3 npenBapuTensHoro ysegomMneHus KnneHta npu-
HATb BCE HEOOXOAVMble MepPbl Ansi NPUOCTAHOBIIEHUS UCMOMNb30-
BaHua 3CI unu npekpaweHns genctena ICI, a Takke oTkasaTb
B COBEpLUEHMU onepauuii ¢ ucnonbdosaxHmem 3CI1.

BaHK BO306HOBNSIET BO3MOXHOCTb coBepLeHna onepau,mﬁ nocne
npekpaweHnsa OencTBua 0bCTOATENBLCTB, NOCNY>XUBLINX OCHOBa-
HNEM 019 OTKa3a B X COBEPLUEHUN.

Ecnn nHoi nopagok He ycTaHOBAEH Ansi OTAENbHbIX BUAOB [oro-
BOPOB B COOTBETCTBYIOLMUX NMPUNOXEHUAX K HacToswmm Obwmm
ycnoBusam, baHk ocyuectensaeT uHpopmuposaHue Knnenra:

* 0 coBepleHun Onepauuii ¢ ncnonb3aoBaHvem 3CIM wnu ero
PEKBU3NTOB,

* O MPVOCTaHOBAEHUM UMK NPeKpaLLeHnn ncnonb3osaHns 3CI1
C yKasaHveM NPUYNHblI TaKOro NPUOCTAHOBAEHUS WUAWU npe-
KpalleHus,

* a TaKXXe 0 BO3HVMKHOBeHUM TexHunyeckoro oeepapadra, NnyTém
HanpaBneHusa emy yBegomseHuii nocpenctsom Cepeuca «MTC
OeHbruy», lNnatéxHbix npunoxeHuin nnbo SMS-coobLieHuii.
KnneHT 06513aH exxeHEBHO OCYLLECTBNATL KOHTPonb Onepaunii
no 3CI1.
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C MomeHTa oTnpaBku baHKOM yBegoMIieHWs, B MOpsioKe, ycTa-
HOBNIEHHOM HacTosilwmMM [oroBopom, obssatenbctso baHka no
MHpopMUpoBaHuo KnveHta cumTaeTcst UCMOSIHEHHbIM, @ YBEOOM-
neHne cuuTaeTcs nonyvyeHHbIM KnneHTom.

BecTu 3anuch TenedoHHbIX NePEroBopos ¢ KnmeHTom npm ero 06-
paLieHun B baHk, a Tak)Ke UCMNob30BaTh 3anuch B KA4YECTBE A0Ka-
3aTeNbCTBa NPU pa3peLleHnr CNopoB, B TOM YKCE B CYAE.

baHK Bnpase ycTaHaBMMBaTb OrpaHUYeHMs Mo CyMMaM U Buaam
Onepaumii, KOTopble MOTYT GbITb COBEPLUEHbI C UCMOMIb30BAHUEM
3CIl. YkasaHHble orpaHu4eHus ykasbiBatoTcsa B Tapudax unv ny-
6nukytotca Ha CaiiTe.

MNpaBa 1 o6s3aHHOCTU KnueHTa:

KnueHt o6s3aH obecneuntb coxpaHHocTb 3CI, koHbupeHuu-
anbHOCTb €ro PekBM3WUTOB U UHOW UHOpMaLuK, No3BonsoLwen
coBeplunTb onepaumm ¢ ICI 6e3 cornacus KnueHTa, npegnpuHu-
MaTb BCe pa3yMHble Mepbl A5 NPefoTBPaLLEHNs HECAHKLMOHU-
poBaHHoro ncnonb3osaxua 3CI nnu ero pekenautos. He nepepa-
BaTb ICI nnun e€ pekBN3nNTbl TPETbUM NIMLAM.

Coeepuatb Onepauuu ¢ cobniogeHnem TpeboBaHuin, Npeabasnse-
MbIX K Takum Onepaunsam 3akoHogatenbctsom P® n [Jorosopom.

He nbitaTbecs coBepwmnTb Onepaunn ¢ ncnonbsosarviem 3CI nnu
ero pekBM3UTOB nocrie npekpatieHuns gencrteus 3CrI;

KnueHT obsizaH CBOEBPEMEHHO N B MNMOJIHOM obbeme npepocTtas-
NATb NO 3anpocy baHka AOKYMEHTbI U CBEOEHNA B Cny4vaax, npen-
YCMOTPEHHbIX HAacToALWLMNM D,OI'OBODOM 1 3aKOHopaTenbcTBOM PO,

KnueHT 06a3aH coobuwatb baHky 0 BbirogonpuobperaTerie, T.e. 0
N1LE, K BbIFOOE KOTOPOro OH AENCTBYET, B TOM YMCJIE HA OCHOBaA-
HUM areHTCKOro [A0roBopa, 4OroBOPOB MOPYYEHUs, KOMUCCUN U
[OBEPUTENbHOIO YNpaBieHNs, NPU MPOBEAEHNN ONeEpaLuii ¢ ae-
HEXHbIMU CPEACTBAMU U UHLIM MMYLLEECTBOM. HenpepacTasneHmne B
BaHk cBegeHuii 0 BbirogonpuobperaTtenax ABngeTca COobLWeHEM
KnveHTa 06 OTCYTCTBUM TAKOBbIX.

KnveHT 06s3aH coobwatb baHky o GeHeduumapHoM Brnagenb-
ue, T.e. 0 GU3NYECKOM NinLe (NMuax), KOTOPOe B KOHEYHOM CYeTe
NPSIMO AN KOCBEHHO (Yepes3 TPETbUX MWL) UMEET BO3MOXHOCTb
KOHTponupoBaTh aeiicteus Knventa. Henpeactasneuve B baHk
cBefeHVn 0 beHeduLmapHOM Bnafenblie SBNsSeTCs COObLWEeHNEM
KnueHTa 06 OTCYTCTBUM TaKOBOrO.

KnneHT 06s13aH HemMea/leHHO MUCbMEHHO I/IHd)OpMI/IpOBaTb BaHk
0060 BCEX N3MEHEHMAX B CBEOEHUSAX O BbIFO,D,OI'IpI/IO6peTaTeJ'IFIX n
6eHe¢VILI,I/IaprIX Bnapgenbuax. OTCyTCTBVIe NMNCbMEHHOIo yBeaom-
neHns ot KnueHta osHavaet noaTeep>XgeHne KnueHTom gencreun-
TE€NbHOCTU W aKTyanbHOCTU NEpBOHa4YalibHO NPENOCTaBJIEHHbIX
OaHHbIX.

KnueHT oba3aH cobnopatb yCTaHOBJ‘leHHbII7I ,D,OFOBODOM nopanokK
NCnonb3oBaHUA 3N1EKTPOHHOIO CPEACTBa niaTeXxa npu coeeplue-
HUKN onepau,w7| ¢ ncnonb3osaHvem 3CI1 nnu ero PEKBN3UTOB.

KnvneHT 0653aH npu obHapyxeHun ytepu unu kpaxu 3CM, nnbo
MobunbHOro TepMuHana, a TakXe npu BO3HWKHOBEHWM NMO[03pe-
HWSA Ha packpbiTre uHpopmauun o MNH-kope, peksnsnTax 3CI,
NHOI MHbOpMaLMK, No3sonstoLein coepwnTe onepauun ¢ 3CI
6e3 cornacus KnueHTta, HesamepnuTenbHO yBeaoMuTb BaHk u
npefocTaBUTb COOTBETCTBYIOLLEE MUCbMEHHOE 3asiBIeHWE, MOANN-
caHHoe KnuneHTtom. Mo dakTy nony4yeHmsi MMCbMEHHOrO 3asiBeHUs
baHk ocyuwiectenset bnokmposaxme 3CI1.

MNpwu o6HapyxeHun dpakTa ncnonbaoaHus ICIM 6e3 cornacus Knu-
eHTa, KnueHTt obs3aH HezamenIMTenbHO, HO HE NO3OHEee OHS, cre-
LyloLLero 3a AHEM MNoslyyYeHnsi yBefomneHns ot baHka o coBepLueH-
HoIn onepauun, 0bpaTuTbes B baHK ¢ NMCbMEHHBIM 3asiBNIEHUEM O
Hecornacun KnueHTa c kakoin-nnbo us coeepLueHHbix Onepauuii.

KnueHT 0653aH coxpaHsaTb BCe AOKYMeHTbI Nno onepauusm ¢ ACI
B TeyeHue 6 (WecTn) MecsAUeB C AaTbl COBEPLUEHWSI onepaumu
1 nNpefocTaBnaTh Ux B baHk no nepeBomy TpeboBaHWiO AN Noa-
TBEPXKAEHMS NMPABOMEPHOCTM COBEPLUEHWS OMEPALMN C UCMOSb-
3oBaHnem ACI unu yperynnposaHms CnopHbIX CUTYaLuid.
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B cnyyae HepocTaToyHOCTM ocTaTka S[C Ana cnucaHus OeHex-
HbIX CPEACTB MO aBTOPW30BaHHON ONEpaLun UM CyMM, yKasaH-
HbIX B nognyHkTe 5.1.2. 06wmx ycnosuin, KnneHT ob6s3aH noracutb
0bpa3oBaBLUylOCS 3aA0MKEHHOCTb B TeveHue 3 (Tpex) aHeli ¢ Mo-
MeHTa HanpaBneHuns baHKkoM COOTBETCTBYIOLLErO YBEAOMIIEHNS MO
KaHanam, npefycMoTpeHHbIM Ans uHdopmmnposaHus KnueHta o
COBEPLUEHHbIX onepauusx. B cnyyae Bo3HMKHOBEHNS TexH1Yecko-
ro osepapadta KnueHt 0653aH ysennumntb octatok 3[1C Ha cymmy
Takoli 3al0/MKEHHOCTN B ileHb €€ BO3HUKHOBEHUS. Tapudbl no oT-
fenbHbIM Buaam [JoroBopoB MOryT NpeaycMaTpuBaTh OTBETCTBEH-
HocTb KnmeHTa 3a HeCBOEBPEMEHHOE MoralleHne TexHU4eckoro
oBepapadTa, 0AHAKO HE3aBNCUMO OT BAHKOBCKOrO NPOAyKTa pas-
Mep oTBeTcTBeHHoCTM KnueHTa 3a HecBoeBpeMeHHOE noratlueHve
TexHuuyeckoro oBepapadTa no niobomy [LoroBopy, 3aKOYEHHOMY
B paMkax HacTosiwmx O6wumx ycnosuii He npesbiwaeT 0,1% oT cym-
Mbl TexHu4eckoro oepapadTa B fieHb.

YcTaHOBUTb OrpaHnWyeHne Ha MPOBEAEHUe onepauuii, ocyliecT-
B/ISEMbIX C WCMOJSIb30BaHNEM Y[aneHHoOro AocTyna K obbektam
nHbOPMaLMOHHON MHPpacTpyKTypbl baHka (No napameTpam: Tun
onepauumun, TMMAT onepauumn 1 ap.)".

YkasaHHble OorpaHuyeHusi yctaHasnmeatoTcs baHkom He nospHee
yem yepes 10 (mecsTb) paboyumx gHei c MOMeHTa NonyYeHns 3ass-
neHus KnvueHTa, HanpaBneHHoro Yyepes oduc baHka, n He no3pHee
Yyem yepes 1 (0OAMH) AEHb C MOMEHTa nony4yeHus 3assneHns Knu-
eHTa, HanpaeneHHoro Yyepe3 Cuctemy [160, n AeNCTBYIOT 4O OKOH-
YaHus cpoka peiicteus [lorosopa (ECnu MHOI CPOK HE YCTaHOBMEH
KnnexTtom).

CHsiTne (M3MEeHEHVE) orpaHnyeHnii ocyulecTsnsietcst baHkom ye-
pe3 10 (mecatb) aHel nocne NonyyYeHns COOTBETCTBYIOWErO 3asiB-
neHus KnvueHTa, HanpasneHHoro yepes oduc baHka, n He nosgHee
4yem yepes 1 (oanH) AeHb C MOMEHTA NONYyYEHNs 3asiBneHns Knmex-
Ta, HanpaesieHHoro Yepes Cuctemy OBO.

OTBeTcTBEHHOCTb CTOPOH

CTOpPOHBI HECYT OTBETCTBEHHOCTb 3@ HENCMOSIHEHNE U HEHaale-
»Kallee NCMOoSIHEHME CBOMX 06513aTeNbCTB B COOTBETCTBMU C 3aKO-
HopaTtenbcTBOM Poccuiickoii Pepepauum n ycnosuamm [lorosopa.

B cnyyae ytpatbl 3CI nnn ero HeCaHKUMOHMPOBAHHOIO UCMOSb-
30BaHUs TPETbUMU nuuamu, KnveHT HeceT OTBETCTBEHHOCTb 3a
BCE Onepauuu, COBEPLUEHHbIE C Mcnonb3oBaHuem 3CI unu ero
PEKBM3UTOB, COBEPLUEHHbIE A0 MOMEHTa nonyyeHuss baHkom ot
KnveHTa cOOTBETCTBYIOLWETO MMCbMEHHOMO YBEAOMIIEHUS.

MpeteHauna KnueHTa, cBa3aHHas C Hecornacvem KnueHTa c ka-
KON-nmbo 13 coBeplueHHbIx Onepauwnii, gomkHa ObiTb NogaHa B
BaHK B MMCbMEHHOM BUAE HE3AMELUTENBHO, HO HE MO3OHEE [OHS,
Cnepyiowero 3a OHEM MONyYEHNS YBEOOMIEHUS OT baHka o co-
BEPLLEHHON onepauun. HenpepocTasnexHne KnneHToM npeteHann
B BaHK B TEYEHVE yKa3aHHOrO CPOKa CYMTAETCA NOATBEPXKAEHNEM
KnneHToM npaBunbHoCTM Takoi Onepaumm.

BaHk 0653yeTCs OCYLLECTBATb PACCMOTPEHWE 06paLLeHuii 1 npe-
TeH3uit KNnMeHToB No ocnapuBaHuio onepauuii ¢ UCnonb3oBaHNeM
3CN B TeyeHne 30 (TpuauaTn) oHel nnu B TeveHue 60 (wectu-
LecsTn) OHeli B cnyyae ucnonb3osanus CM ons ocywecTeneHus
TpaHCrpaHWYHbIX NEPEBOAOB CO AHSA NOMYYeHUs MMCbMEHHOr0 3a-
ABNeHns KnueHTa 1 Heo6X0aUMbIX [LOKYMEHTOB.

Mpn pa3spelweHnn crnopos, BbiTekawowmx u3 [orosopa wu/wnu
CBSI3aHHbIX C Mcnonb3oBaHuem YcTpoicTe unu Cuctem camoob-
CNY>XMBAHUA B LENax 3aknouveHus [oroBopa wny COBEPLUEHUS
onepauuii, 4OKYMEHTOM, NOATBEPXKAAIOLLMM 3asiBNIEHHbIE OOHUM
13 y4aCTHWUKOB cropa ¢akTbl, SBASETCSA 3NEKTPOHHbIA MPOTOKON
nencteuin KnmeHta n npouncxopawmnx B CBA3W C 3TUM COObITUIA,
PErncTprUpyeEMbIX TEXHUYECKMMU YCTPOWCTBAMM U MPOrPaMMHbIM
obecneuyeHuem baHka. BbiweykasaHHbIli JOKYMEHT UMEET Cuily B
KayecTBe [0Ka3aTeNbCTBa 3asiBEHHbIX GaKTOB, B TOM Yucne dak-
Ta 3aknoyeHuns Jorosopa.

! npn Hann4mmn TEXHNYECKOW BO3MOXHOCTU
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BaHK He HeceT OTBETCTBEHHOCTH:

Mpu HacTynneHnn o6CTOATENBCTB, HAXOAALWNXCS BHE CHEPDI KOH-
Tpons baHka, BKknoyas oTka3 TpeTbero nuua npuHate 3CI gna
NPOBEOEHNS PACYETOB, @ TAKXKE BO3HUKHOBEHME KakMX-nnbo aBa-
pUiiHbIX CUTyauuii, cboeB B 06CNyXMBaHUW NPOrpamMMHbIX 1/vnn
TEXHUYECKUX CPELCTB, AENCTBUI TPETbUX NLL, NMOBMEKLINX 3@ CO-
6011 HeBbINonHeHe BaHkom ycnosuii [loroeopa.

Ecnn uHdopmauus 06 onepauusx ¢ mcnonb3oBaHuem 3ICI, ero
pekBuauTbl, MH-Kog cTaHET N3BECTHOWN MHLIM NLaM B Pe3yib-
TaTe NPOCNYLWBaHUS UM NepexBaTa KaHanoB CBA3W BO BPEMS UX
MCNonb3oBaHnsa Unu HecobnoaeHus KnveHTom nopspka Ucmnonb-
3oBaHus 3CI.

PeweHnamn opraHos 3aKoHOoAATENbHOW U/UNKU UCTIONHUTENbHON
Bnactu P®, KOTOpble AenatoT HEBO3MOXHbIM gns baHka BbinonHe-
HUe cBoux 065A3aTeNbCTB No [orosopy.

BbaHK He HeceT OTBETCTBEHHOCTM 3a owWwnboyHoe nepevyncneHne
AOEHEXHbIX CPEeACTB, CBA3aHHOE C HEMPaBWbHbIM YKa3aHNEM Knn-
€HTOM PEKBU3NTOB Nnosiy4yatend CpeacTs.

3a ybbiTkKM, BO3HMKWME Y KnueHTa B pesynstaTe bnokupoBaHus
3CI nnn oTkasa baHka B coBepLUeHNN onepaLmm No OCHOBaHUAM,
yCTaHOBMEHHbIM [10roBOPOM UM 3aKOHOM.

B cnyyae ytepu nnu kpaxu MobunbHoro TepMmmHana, nmbo Kopos
1 naponen, HeobxoanMblx gns ABToprsauumn.

B cnyyae ponyuieHus KnmeHToM HecaHKLMOHUPOBaAHHOIO JOCTY-
na K ero akkayHTy B MecceHmxepe TPeTbM nuuam Mo npuyuHe,
Korpa KnueHT He Bbllen 13 CBOEro akkayHTa B MECCEHAKePaXx Ha
YCTPOWCTBaXx, AOCTYN K KOTOPbIM MOT'YT MMETb MHbIE NLA.

MpekpaweHne pencrTens
n nameHeHue [lorosopa

NameHeHus B [loroBop BHOCATCA NyTem akuenta KnueHTom cooT-
BeTCTBYytOLLEel opepTbl BaHka. baHk Hanpaenset KnueHty opepty
0 BHECEHUU U3MeHeHW B [loroBop nyTeM pasmMeLleHns HOBOW pe-
fakumm 06wwmx ycnoswuii n/vnu Tapudos Ha CaliTe baHka He no3ga-
Hee, yeM 3a 10 (mecaTb) OHel 00 OaTbl BBEAEHUS €€ B OeiCTBuE.
KnveHTy Heo6xoOyMo CaMOCTOSATENBHO OTC/EXMBATh pa3Melle-
Hue Ha CaliTe BaHka HoBoW pepakummn Obwmx ycnoeuii n/unu Ta-

pudos.

B cooTBeTcTBUYM € Nn. 3 cTaTbhy 438 MpaxxgaHckoro kopekca Poccuin-
ckoii Pepmepauun B cnyvyae HenonyvyeHuss BaHKOM NUCbMEHHOro
yBefomneHns ot KnneHta o6 ofHOCTOPOHHEM OTKa3e OT NCMOoSTHE-
Hus [loroBopa B CPOK, A0 AaTbl BCTYNEHNS B CUY HOBOW pefak-
umm O6wwmx ycnosuii n/unu Tapndos, a paBHO coBepLLeHne Knnex-
TOoM ntobbIx onepaunii c ucnonbaosaHnem 3CIN unu e€ pekBU3nMTOB
B TEYEHMWE YKa3aHHOro cpoka, KnneHT cunTaeTcsl COBEPLUMBLUUM
akuenT odpepTbl baHka 0 BHeCcEHMU n3MeHeHnl B [lorosop.

B cnyyae otka3sa B akuenTe odepTbl BaHka 06 M3MeHeHUn ycnoBuin
[oroeopa KnneHT nmeeT NnpaBo 40 faTbl BCTYNIEHNS B CUMY HOBOWA
pepakuumn OB6WwMxX ycrnoBuii B OGHOCTOPOHHEM MOPSIAKE OTKa3aTb-
cs OT ucnonHeHust [loroBopa nyTemM HanpaBfieHWs MUCbMEHHOr0
yBefoMneHusi baHky, ecnv nHoi NopspoK pacTOPXKEHNS He npes-
YCMOTPEH B CMeLmanbHbIX YCTOBUSX, COOEPXKALLMXCA B MPUIOXKE-
HUAX K HacToAwmm OBLWwUM ycrnoBmsiM.

KnueHt Brnpase B noboe BpeM4A OTKa3aTbCs OT MCNONMHEHUSA Horo-
BOpa NyTeM HanpaeJIEHNA NNCbMEHHOI0 yBEOOMNEHNA EaHKy, nnn
NOCPENCTBOM Nogayn 3adaBneHnsa 0 3aKpbiTun 3CIM, ecnv nHoi no-
PALOK PaCTOpPXEHUA HE NPEQYCMOTPEH B CneunalibHbIX YCJITIOBUSAX,
coAepXKalnxcs B NPUJIOXKEHNAX K HacToAWnmM O6wum ycnosuam.

baHK BnpaBe B OAHOCTOPOHHEM MOPSAKE 0TKA3aTbCs OT UCMOMHE-
Hus [loroBopa nytem HanpasfeHns KIMeHTy COOTBETCTBYIOWENO
yBELOMIEHNS B MOPSAKE, NPERYCMOTPEHHOM A1 MHbOPMUpPOBa-
HVst KnneHTa 0 coBepLEHHbIX onepaumsx ¢ ucnonb3osarmem 3CI.
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3akntoueHHbIl mexay CTopoHamuy [1oroBop 1 BO3HUKLLWE U3 HEro
obs3aTenbcTBa nNpekpalyaloTcs no ncredeHun 45 (copoka natu)
[HEel Nnocne HacTynneHNs 0OQHOro 3 cregytoLmx cobbiTuii/cosep-
LIEHME OHOMO 13 CrieayoLwmnx AencTBUiA:

OKOHYaHue cpoka pericteusa 3CIT;

nocTynneHns ot KnueHTta ysegomreHns o6 oTkase oT NCMONHeHNs
[orosopa unu 3akpbiTun 3CI;

HanpasneHua baHkom KnueHTy yBegomneHus 06 oTKase OT uc-
nonHeHuns [orosopa;

B TeueHve 45 (copoka nATu) AHEN C AaTbl NpeKpaLLeHNs AeACTBUS
9CN baHK NpoBoAMT pacyeTbl No OnepauusmM, CoBepLLEHHbIM A0
[aTbl NpekpalleHns aencTeus KapTbl, HO AOKYMEHTbI MO KOTOPbIM
noctynunn B baHk no3gHee ykasaHHO faTbl.

Mo ucteyeHunn 45 (copoka NATU) OHe ¢ faTbl NPeKpaLLeHns aeii-
ctBus KapTbl geHexHble cpeacTsa, coctaBnaswmne octatok 30C
noctynatoT B foxon baHka B ycTaHOBNEHHblE HOPMATUBHbIMU [0~
KyMEHTaMu cpoku (ECnvi UHOE HE YCTaHOBNEHO YCoBUAMN).

Mpoyme nonoxeHusa

KnuneHT paet baHKy cBoe corniacue Ha ob6paboTKy ero nepcoHanb-
HbIX A@HHbIX, B TOM Ynciie bamuamm, UMeHn oT4ecTBa, PEKBU3NTOB
[OKYMEHTa, yOOCTOBEPSIOLWEro IMYHOCTb, AaTbl POXAEHWS, agpe-
ca perucTtpauum, Homep TeniedoHa, MHH 1 nHbIx cBegeHuii o Knu-
eHTe. O6paboTka NepcoHanbHbIX AaHHbIX, BKIOYas cbop, 3anuch,
cMcTemMaTU3auunio, HaKOMNNEHUE, XpaHeHre, yTouHeHne (0bHoBne-
HVEe, N3MEHEHWE), N3BNEYEHNE, NCMONb30BaHKe, nepenady (npe-
JocTaBneHue, gocTyn), obeanuumBaHue, GrnokupoBaHue, ypane-
HUE, YHUUTOXEHWE, OCYLLECTBASETCS C UCMONIb30BaHNEM CPEACTB
aBTOMaTM3auMM B LENsX ncnonHeHnsa baHkom pgoroeopa ¢ Knu-
€HTOM, a TaKXe C LLeJIblo BbINoNHEHUS TpeboBaHNIA HOPMATUBHbIX
aKTOB MO MPOTUBOAENCTBUIO Jleranvsauny OeHEXHbIX CPencTs,
NosnyYeHHbIX NPecTynHbIM NyTem. KNMEHT gaeT cBoe cornacue Ha
nepepayvy CBOMX NePcoHanbHbix gaHHbIx B MAO «MTC», AO «Pyc-
ckas TenedoHHasa KomnaHusy», OO0 «Tonk®uHaHc» (pns nonb3o-
BaTerneil yata «MTS Bank Nows» B MecceHpykepax), a TakXe UHbIM
TPETBUM NULAM NPU HANUYUKU HagNeXalle 3aKTYEHHOro MeXay
baHKOM 1 TakuMu TpeTbuMM Nuuamm goroeopa. Cornacue Ha 06-
paboTKy NepcoHanbHbIX AaHHbIX AAEeTCS A0 NMOMHOro UCMNONHEHNs
0653aTeNbCTB MO A0roBopam, 3aKIt4EHHbIM Mexay KnveHTom 1
baHkoM B pamkax HacToswen OdpepTol. KNMeHT umeeT nNpaBo OTo-
3BaTb cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX, NyTeM Mo-
nayun B baHk nMcbMeHHOro 3asBneHns.

B cnyuyae ncnonb3oBaHus KnueHntom yata «MTS Bank Now» B
MecceHpxepax, KnueHT BbipaxkaeT cornacue Ha nepegadvy 8 000
«Tonk®uHaHc» (TexHUYeckunii napTHEp baHka, obecneuunBatowmii
byHKLMOHVPOBaHNe cepBuca) cnepytoLeii MHpopmaLmn: peksu-
3uTbl 3CIM, koTopoe ncnonbayetcs B Meccenaxepe, cBefeHnii ob
onepauusx c ucnonb3oBaHnem Takoro 3CI n octatke 3AC Knuen-
Ta, CNPaBOK ¥ NHOW MHdOPMaL MK, Heobxoammoii ans obenyxusa-
Hua KnueHTa B baHke.

Bce npetensnn KnneHTa k baHky, 0omkHbl nogaeatbcs KnueHTom
B NUCbMEHHOM Buge (Ha ByMa)kHOM HocuTene) 1 6biTb NoANMUCaH-
HbiMK KnneHTom.
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Bce pucku, cBsizaHHble C CyLLECTBEHHbIM M3MeHeHWeM obcTos-
TeNnbCTB, N3 KoTopbix KnneHT ncxopgun npu ncnonbsosaHuu 3CI1
UNN ero pekBnsnToB, KnneHT npuHumaeT Ha cebs, n Takme obcTo-
ATENbCTBa HEe SIBASIOTCH OCHOBaHWEM Ans naMeHeHus nubo pac-
TOPXXEHNS [OrOBOPHBIX OTHOLLEHWIA, BO3HMKLLUX Mexay baHkom n
Knuentom.

KnveHT He BNpaBe ycTynaTb NOMHOCTbLIO UM YacTUYHO CBOV NpaBa
(TpeboBaHuns) no [lorosopy TpeTbuM Nuuam, Bkntoyas Mpaso Tpe-
6oBaHus.

3aueT KnneHToM feHexXHbIX 1 NHbIX 06s13aTenbcTB KnneHTa nepeq,
baHkom He gonyckaeTcs. 3ayeT KnveHTom TpeboBaHuii KnneHTa K
baHky He ponyckaeTcs.

HacToawwmm KnneHT yBegomreH, NOHUMAET 1 COrNallaeTcs C TEM,
410 He Bce TCI moryT npuHumaTb PekBuautbl 3CIM n yto Mna-
TEXHasi cuctema u/unu gpyrue KpeguTHble opraHvM3auun mMoryTt
BBOOWTb OrpaHuyeHus no cymmam Onepauuii, coBepluaembIx
¢ ncnonb3oBaHnem Peksnautos 3CI1, n yctaHaBnMBaTb CBOU KO-
MUCCUM B OTHOLUEHUW YCMyr, OKa3blBaEMbIX C WCMONb30BaHNEM
3CIN unn ero pekBM3NTOB.

3akntoyas ¢ baHkom [lorosop, KnneHT Tem cambliM, KpoMe Mpo-
yero, faeT CBOE cOrnacue Ha nonyyeHue kak ot baHka, Tak u ot
TPETbUX NKL, AeiCTBYOWMX NO nopyyeHuto baHka, npennoxeHni
BOCMOMIb30BaTbCs ycnyramu/npofdyktamn BaHka, peknamHoin nH-
dopmauun (B TomM 4Yucne ob ykasaHHbIX Bbille ycnyrax/npopyk-
Tax). Takoe cornacue fAaércs Ha cpok aencTeus [loroBopa v pac-
NPOCTPaHsEeTCs Ha NPefoCTaBleHNE YKa3aHHbIX NPERJSIOXEeHNR n
nHdopmauun ¢ nomoublo SMS—coobuleHnii Ha Homep Mobunb-
Horo TenedoHa, NMbo apgpec 3NEKTPOHHON MOYTbI, COOBLLEHHbIE
KnneHTtom BaHky npm 3akntoveHnn [Jorosopa.

B uensx npegoctaeneHus ycnyr u npoayktos baHka Knuewr, ecnu
VIHOE He yCTaHoBNeHo [1oroBopom, Bbipa)kaeT CBOE Cornacue:

* MAO «MTC», Ha nepepayy B baHk, n obpabotky baHkom cnepy-
IOWMUX CBEOeHWNIA:

* 0 ¢akTe n3MeHeHUst Homepa abOHEHTCKOro 4OroBopa uau ne-
peodopmneHns ABOHEHTCKOrO HOMepa Ha Apyroro aboHeHTa
oneparopa;

* 0 dakTe pacTopeHUs abOHEHTCKOro AOroBopa B OTHOLIEHWM
ABOHEHTCKOro HOMepa Unw nepeHeceHnst AGOHEHTCKOro Home-
pa B CeTb ApYroro onepaTtopa CBA3u;

JTlobble BOMpOChI, pa3Horacusi Uy Crnopbl, BO3HUKAIOLLME MEX-
oy baHkom u KnuenHTtom us [orosopa, 13 lMpepnoxeHns nubo ns
ncnonb3oBaHus PekBuanTos KapTbl nn B CBA3U C TaKUM UCMOSb-
30BaHMEM, NognexaTt paspelweHnto KnuneHtom n baHkom nytem
NEpPeEroBopoB B LENSX MUPHOro yperynuposaHus. Mpn HeBO3-
MOXXHOCTU OOCTUTHYTb COMNlacusi Cropbl NOAAEXaT PaspeLleHUIo
B Cy[e No MecTy HaxoxaeHust baHka.

Bce patbl, onpegendaemMble B HaCToAWEM OOKYMEHTE, ONPenenaT-
CA N0 MOCKOBCKOMY BPEMEHUN, paBHO KakK N BCE CPOKW, onpene-
NA€MblI€ B HAaCTOALWEM OOKYMEHTE, NCHUCNIAKTCA MO MOCKOBCKOMY
BpPEMEHN.
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. MTC BAHK

Mpunoxexne N21 k O6WMUM yCrIoBUSIM OCYLLECTBAEHNS
nepeBofa 3M1eKTPOHHbIX [EHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[lononHunTenbHblie YCNOBMS BblINyCKa
n obcnyxmeaHua 3CIM «Mown Kowenek»
nna Cepsuca «MTC OeHbruy

HacTosiwme Ycnosus Bbinycka u obenyxusanus 3CIM «Moii Ko-
wenek» gns Cepsuca «MTC [eHbru» fBAAOTCA HEOTbEMIIEMON
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS MEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB M 0O6CNY)KMBaAHNSA 3NEKTPOHHbIX CPEACTB nia-
Texa MAO «MTC-baHk».

Mopspok 3akno4yeHusa floroeopa
Ha Bbinyck n o6cnyxxuBanue 3CIM «Mown
Kowenek» gna Cepeuca «MTC [leHbrun»

B cootBeTcTBUM C N. 3 cT. 438 K PO npuHatuem (akuentom) du-
3nyeckum nuuom OdepTbl baHka sBnsieTcs:

Pernctpauus B Cepsuce «MTC OeHbru» n 3aknioyeHune c MNAO
«MTC» CornawieHus o nonb3oBaHun cepsucom «MTC OeHbru»,
YCIOBUS KOTOPOro pa3MeLleHbl Ha caiTe www.mts.ru.

MNopava 3aaBneHns o 3akayeHUn [oroBopa Ha OGyMaxkHOM HO-
cuTene, nnbo Yepea YcTpoiicTBa camoobcnyxnBaHus baHka n ero
napTHEPOB.

baHk ocywecTtensieT npegocTasneHne ICM «Moi Kowenek» Tonb-
ko nocpepctsom Cepeuca «MTC OeHbrus. ICIM «Moii Kowenek»
cuMTaeTcsl NonyyeHHbIM, 1 [loroBop cymMTaeTcs 3ak/toYeHHbIM, C
MOMEHTa coBepLueHns PU3NYECKNM NNLLOM AENCTBUIA, yKa3aHHbIX
B n.1.1. HacToawwmx Ycnosuin.

[AononHuTenbHble YCNOBUSA
ncnonb30BaHUA U 06cny)XMBaHuA
3CN «Mou Kowenek»

ansa CepBuca «MTC [leHbrun»

Ycnoeus ucnonb3osarHus 3CIMN «Moli Kowenek» nocpencTeom
CepBuca «MTC OeHbru»:

HacTosiwme YcnoBus pernameHTupyloT NpaBOOTHOLIEHUS MEXay
baHkom u KnueHtom npu ncnonb3oBaHun 3CIM «Moii Kowenek»
nocpeacteom CepBuca «MTC [OeHbru». [paBoobnagatenem
nporpaMmMmHo-annapaTHoro komnnekca Cepsuca «MTC [JeHbrus,
asnsetca MAO «MTC» (Cepeuc-npoBaiigep). MNpaBooTHOWEHUS
mexay Knuentom n CepBrc-npoBaiifepomM, KacaloLmecs Ncnosb-
3oBaHua Cepeuca «MTC [leHbru», perynnpyorca oTaesbHbIM go-
roBopoMm, 3aksovaembim Mexay KnueHntom n Cepsuc-npoBaiige-
poM. baHk He HeceT 0TBETCTBEHHOCTYM 32 6e30MacHOCTb, TOYHOCTD,
3aKOHHOCTb, MPUIroAHOCTb U OPYré acneKTbl COOEepXXaHus, unm
byHKUMOHMpPOBaHUS NpodykToB unu ycnyr Cepsuc-nposaiigepa,
W UHBIX TPETBUX NnL,.

YcnoBuss obpaboTkm uHPopmauuun, KoTopylo cobupaet Cep-
BUC-NPOBANAEP UMY UHbIE TPETLY LA NPU UCMONb30BaHUN Knn-
eHToM CepBuca «MTC [eHbru», perynupylorca OorosBopamu,
3aKnoY€HHbIMU KnenTom ¢ CepBUC-NpoBaiigepom 1 UHbIMK Tpe-
TbUMU IMLAMM.

TpeTbn NULa, OKa3blBalOLWME CBOW YCAyrn B TOM YWCNE Mocpen-
cteom CepBuca «MTC [JeHbrus» MoryT ycTaHaBnMBaTb COGCTBEH-
Hble YCNoBuS, Npu aToM KNMEHT Takxe LOMKEeH 03HAKOMUTLCS C
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YCIIOBUSIMU TaKUX fOrOBOPOB C TPETbUMU MLAMU NPY NPEROCTaB-
TIEHVV UM JINYHBIX CBELEHWIA, NCMOIb30BaHUN YCIYT UK noceLye-
HUWN COOTBETCTBYIOLNX CalNTOB.

BaHK He HECET OTBETCTBEHHOCTY, a TAKXKE HE NPeaoCcTaBnseT nof-
LEPXXKY UNN COQENCTBIE B OTHOLIEHNM 10BOro anmnapaTHOro v
nporpaMMHoro ob6ecneyeHmns TPETbEN CTOPOHDI, @ TAKXKE UHbIX €€
NpoayKToB unu ycnyr (Bkntoydas MobunsHoe npunoxeHve niam Mo-
6usnbHble TEPMUHabI). B criyyae BO3HUKHOBEHUSA JTHOObIX BONPOCOB
nnm npobnem B CBA3W C UCMOSb30BAHNEM MPOAYKTOB UMW yCNyr
TPETbEN CTOPOHbI, KIIMEHT fosixeH obpalatbcst HENOCPEACTBEH-
HO K TPETbEN CTOPOHE AJ1A MOSYYEHUS KINEHTCKOW MOAAEPXKKM
1 nomoun. Mpn BOSHUMKHOBEHMU Y KfMEeHTa BOMPOCOB B CBA3M C
ncnonb3osaHnem Cepsuca «MTC [eHbru» (3a UCKIIOYEHNEM UC-
nonb3osaHus ICI «Moi Kowweneks), KnueHT gonxeH obpawatb-
CA HEMOCPEACTBEHHO B cyx6y nopaepxku CepBuc-nposaigepa.

B pamkax CepBuca «MTC JeHbru» MoryT ucnosib3oBatbCsi onpe-
peneHHble GyHKUUM U Mepbl obecneveHusi HGesonacHocTn Ans
3aWyTbl OT HECAHKLMOHUPOBAHHOro ucnonb3oBaHus 3CMN «Moin
Kowenek». OTBETCTBEHHOCTb 3a Takue GYHKUMM U NPOLEeRypb
HeceT Tonbko CepBuc-npoBaigep. KnueHT obs3yeTcs He OTKio-
YaTb Takue GYHKLUMM U UCTONb30BaTh yKa3aHHble GYyHKLMN 1 MEpbI
6e3onacHocTy ans obecneyeruns 3awmtbl ICI.

KnneHT o0693aH obecneynBaTb KOHPUAEHLMANBHOCTb KOMOB,
naponein n uHbix cpencts pgoctyna k Cepsucy «MTC [eHbru»,
npeaycMoTpeHHbIx Aorosopom ¢ Ceperc-npoBainaepom, a Takxe
coxpaHHOCTb MobunbHOro TepmMuHana Takum e obpasom, kak
obecneuymBaeTcsi coxpaHHocTb SCI 1 ux pekBN3nNTOB.

B cnyyae komnpometaumn CpepcTte goctyna, Peksuautos 3CI1
«Moli Kowenek», nnbo ytepyu MobunbHoro TepmuHana, KnueHt
0693aH He3amepMTeNnbHO yBeAoMUTb 06 aTom baHk B nopspake,
npegycmoTpeHHoM [oroBopom ¢ baHkoM ansi cnyyaes Hecorna-
cus ¢ onepaumsamu, ytpatel ACMN «Moii Koweneks n/unu cpeacte
pocTyna K cuctemam QUCTaHUMOHHOro 6aHKOBCKOro obcnyxusa-
HWS, a TaKXXe B Clly4ae NX ncnonb3oBaHusa 6e3 cornacus Knuexra.

B cnyyae HeyBegomieHUs n/unv HECBOEBPEMEHHOIO yBegomsie-
Hus Knuentom baHka o komnpomeTtaumm Cpencts gocTyna, Pek-
BusnToB 3CI «Moi Kowenek», nnbo ytepu MobunbHoro Tep-
MuHana, baHk He HeceT OTBETCTBEHHOCTY 3@ BO3MOXHbIE YObITKM
KnuneHrTa.

Onepauun cosepwatotcs KnueHtom c ucnonb3osaHvem 3CI1
«Mown Kowenek», AkTnBupoBaHHbiM B CepBuce «MTC [eHbru»,
nnbo PeksuaunTtoB ICIM «Moi Koweneks». Onepauun, CoBepLUEH-
Hble npw nomowy Lindposoii kapTsl, cunTatoTcst onepauusamu Knm-
eHTa.

baHk He ocywecTensieT cbop u xpaHeHne MobunbHoro MNHa, ko-
TOpble Ucnonb3ytTcs B MoOMIbHOM NPUITOXEHUN.

OcyluecTBneHne 6eckoHTakTHbIX nnatexeit ¢ ACIMN «Moii Kowe-
nek» gna Cepsuca «MTC [OeHbru» nocpenctsom Mob6unibHoro
NPUNOXEHNSA:

Cepsuc «MTC [eHbru» obecneymBaeT co3pgaHne BUPTyanbHOro
npepctasnexus 3CM «Moii Koweneks» Ha MobunbHoM TepMuHane
Knuenta (Lindposas kapta), 4Tobbl KNnueHT Mor ocyLecTBAsTb:

* BeckoHTaKTHblE nnaTexu 6aHKkomaTax 1 TepMuHanax B nyHKTax
npoaax;
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* T[natexxu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yChyr ¢ UCMOoNb30BaHNEM BCTPOeHHOro B MobunbHoe npuno-
»xeHune MO.

[ns ocywecTsneHns onnatbl ¢ nomowbto Lindposoii kapTsl, Knn-
€HT, pa3mecTB MoOunbHbI TEPMUHAN PSAOM C 6ECKOHTAKTHbIM
6aHKOMaTOM UM NAaTeXHbIM TEPMUHANOM B NYHKTE NPOAAX Uimn
CUYUTBIBAIOLLMM YCTPOWCTBOM, MOATBEPXOAET onepauuio nyTem
BBoga MobunbHoro MHa.

PekBunautbl ACIM «Moii Kowenek» gna Cepeuca «MTC OeHbrus:

* upeHTudpukatop 3CN «Moir Kowenek» — Homep MObWIbHOMO
TenedoHa KnueHTa;

* Homep 3CI «Moi1 Kowweneks;

PekBunautsol ACIM «Moii Kowenek» npegocTaensioTcs KnueHTy ve-
pe3 Cepsuc «MTC [eHbrun.

OcyuwecteneHue nnatexeli B TCI, sBnsitowmxca napTHépamum baH-
Ka, C ucnonb3oBaHuem mpeHTuoukaTopa ICM «Moii Kowenek»
(Homepa mobunbHoro TenedpoHa KnueHTa) ocyliecTBnsieTcs B cne-
AyloLweM nopsake:

B uenax onnatbl BblOpaHHbIX ToBapoB 1 ycnyr KnneHT cooblaet
coTpyaHuky TCIMN npeHtudpukatop ICM «Moit Kowenek;

CoTtpygHuk TCI coobuwaeT B BaHk cymmy, noanexailyio onnaTe
KnnenTtom n ngentndmkatop ero 3CMN «Moii Koweneks,

BbaHk ¢opmupyeT pacnopsixeHne ob ocyLlecTBNEHUN NepeBofa
B nonb3y TCI Ha yka3aHHy cymmy 1 HanpasnseT KnueHty CMC
cooblueHne Ha Homep MobunbHoro TenedoHa, SBASIOLLErOCS
noeHtndrkatopom 3CIM «Moi Kowenek» pns nonyvyeHus nof-
TBEPXAeHUs oT KnneHTa 06 ocyulecTBneHun nepesoga.

B cnyyae noarteepxpeHus KnueHtom HasHauveHus ICIM «Moi
Kowenék» B KayecTBe crnocoba onnatbl B BUTPUHAX CEPBUCOB
komnaHun Apple, Google, Huawei c nomolybio CMC coobLueHus,
baHk ¢opmMupyeT pacrnopsixxeHne ob ocyllecTBNeHUN nepesoda
B nonb3y TCI 6e3 [onofHMTENBHOIrO MONMyYEHUS MOATBEPXAE-
Hua oT Knnenta no CMC, Ha OCHOBaHWUW CBEAEHWIA, NOMYYEHHbIX
baHkom oT NMAO «MTC» 06 uMHuUuMMpoBaHUM KnueHTom nokymn-
KU B BUTpMHax cepBucoB KomnaHuu Apple, Google, Huawei;

B cnyyae nonyyeHuns nogreepxaeHus ot KnueHta, baHk ocyuiecT-
BnsieT nepesog, B TCI 3a c4éT octatka 3AC KnueHTa no 3CIM «Moii
Kowenek»;

B cny4ae, ecnu octatka 3[C Ha ACI «Molii Kowieneks HepgocTaTou-
HO [N OCYLLECTBNEHUS NEPEBOAA, NEPEBOL, HE OCYLLECTBNSETCS;

B Tom cnydae, ecnu KnueHT B Lensx ocyliecTBNeHUs nepeBofa
B nonb3y TCI >xenaeT ocywecTeuTb yBenunyeHne octatka 3[C
Ha 3CI «Moi Kowenek» 3a CYET UHbIX UCTOYHWUKOB OEHEXHbIX
CpencTB, pacnopskeHne kKoTopbiMu goctynHo B Cepsuce «MTC
HeHbruy, KnneHT MoxeT nopy4utb baHky HanpaeuTb CepBurc-npo-
Baligepy nopyyeHue KnneHta o6 ocyliecTBneHnn GpopMmpoBaHns
pacnopsixeHus ob ocyliecTsneHnn ysenmdeHun octatka 3C Ha
3CI «Moi1 Kowenek» ¢ ncnonb3oBaHnem 6aHKOBCKMX KapT, TMbo
3a CYET paHee BHECEHHOro aBaHca 3a YCnyru cBs3u, y4uTbiBae-
MOM Ha JluueBom c4éte aboHeHTa.

CTOPOHbI OrOBOPUINCH, YTO TaKOE NOPYYeEHNE, MOXKET BbiTb faHO
Knuexntom B otBeTHoM CMC-coobueHunun.

BHeceHue peHexHbIX cpencTs ons nononHeHns octatka 30C po-
nyckaetcsi ¢ ucnonbaoaHmem PeksunanTtoB ICI «Moi Kowenek»
ons Cepsuca «<MTC OeHbru.

MoMNoNHEHNE MOXET OCYLLECTBAATLCA MYTEM UCMONb30BaHUSA CEP-
BUCa NEPEBOAA C KapTbl Ha KapTy B MoBWIbHOM NPUOXKeEHNM, Ha
cainTe baHka n/vnu NHbIX cepBUcax.

Oorosop Ha Bbinyck 3CI «Moii Kowenek» ans Cepeuca «MTC
[eHbruy 3aknoyaeTcs Ha HeonpeaenéHHbIN CPok.
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baHk BnpaBe pactoprHyTh [orosop, ysegomus o6 atom KnuenTta
He MeHee YeM 3a TpuaLaTb AHeN [0 AaTbl pacTopxeHus [Joroso-
pa, NyTéMm HanpasneHus KnneHTy COOTBETCTBYIOLLErO yYBELOMIIE-
Hua nocpenctsom Cepsuca «MTC [leHbru».

KnueHT BnpaBe pacTtoprHyTb [lorosop Ha Bbinyck ICIM «Moi Ko-
wenek» NyTEM COBEPLUEHNS CNEYOLNX OENCTBUIA:

* oTo3BaTb y CepBuc-npoBaligepa CBOe coOrfiacMe Ha Monb30-
BaHne CepBucoMm, YCTaHOBMB 3amnpeT BO3BpaTa 4acTu aBaHca
¢ nuuesoro cyeta MAO «MTC»

* 3abnokuposatb 3CIM «Moi Kowenek» pns Cepsuca «MTC
HeHbru Ha calite Cepsuc-nposarigepa www.mts.ru unm B Mo-
6UNbHOM NPUNOXEHNY;

* nnbo pacToprHyTb aboHeHTckuit gorosop ¢ MAO «MTC» B oT-
HoLleHUN HoMmepa TenedoHa, ABNSAIOLLErocs AEHTNHUKATOPOM
3CMN «Moi1 Kowenek».

,D,OFOBOp CYMUTaAETCA PaCTOPrHyTbIM CO OHA, Cnefylumnm 3a OHEM
COBEpPLUEHUA BbllWEyKa3aHHbIX OENCTBUN.

Ecnu KnueHT He BbiBEN OCTAaTOK 3M1EKTPOHHbIX JAEHEXHbIX CPEnCTB
[0 PacTOpPXXEHUs1 OroBopa, AeHEXHble CPEACTBA, COCTaBMSBLINE
ocTatok 3[1C no 3CIM «Moi1 Koweneks» noctynatoT B foxop, baxka.
B ToM cnyu4ae, ecnu fo pactopxeHusi Jorosopa KnveHT npolwén
naeHTUdrKaumio/ynpowénHyto naeHTueukaumio 1 nogan B baHk
3asiBneHve o nepesofe octatka 30C no pekBuU3nTaM 6aHKOBCKOM
KapTbl KnneHTta, baHK BbINOMHSET COOTBETCTBYIOLLEE MOPYYEHUE
(3asBneHvie nopaértcs Yepes Po3HUYHYO ceTb napTHEpa baHka -
MAO «MTC»).

JInmuTbl M YCNOBUSA COBEpLUEHUA
onepauumit no 3CIM «Moi1 Kowenek»
pnsa Cepsuca «MTC [leHbru»

Jiumnt 3CMN «Moi Kowenek» aBnsetca nonosiHgembiM. Makcu-
ManbHbIn octatok 3C no 3CIN «Moii Kowenek» B ntob60i MOMEHT
HE MOXET MPEBbILLATD:

* 15 000 (nATHapuaTb Tbics4) pybneil — B cny4ae OTCyTCTBUS
NpoBefEHHON naeHTUbUKaLUK/yNpoLWwEHHOW naeHTndrkaumy;

* 60 000 (wecTbpecAT Tbicsiy) pybnein — B criy4ae npoBegeHNs
YNPOLWEHHON naeHTUdUKaLmm;

* 600 000 (wecTbcoT ThicAY) pybneit — B cnyyae npoBepeHns
NonHol naeHTndrKauun.

Obuwas cymma pacxofHbix onepauuii ¢ mucrnonb3oBaHuem 3CI1
«Mow Kowenek» Te4yeHve KaneHgapHoOro MecsiLa He MOXET npe-
BblllATb:

* 40 000 (copok Tbica4) pybnei - B cry4yae OoTCyTCTBUSI NpoOBe-
OEHHON ngeHTUdMKaunn/ynpoLLEHHON ngeHTudmnKaumu;

* 200 000 (pBecTu Thicay) pybneii — B cryyae npoBefeHns ynpo-
WEHHON npeHTudmnKaumw;

* B CnyYae NPOBefeHUs MONHON npaeHTudukauun obas cymma
pacxofHbix onepauuii ¢ ucnonb3osaHuem 3CI «Moi Kowe-
neKk» He NIMMUTUPYETCS.

MakcumarnbHbIii NMMUT Ha pa3oByto onepauuto no 3CM «Moii Ko-
LLIesiIeK» COCTaBsAEeT:

* 15000 pybneit P® — B cnyyae oTcyTCTBUS NPOBEOEHHOW UOEH-
TubUKaun/ynpoweHHo ngeHTndrKaumu;

* 60 000 (wecTbaecAT Tbicsy) pybnein — B crny4ae npoBeneHns
YNPOLLEHHOI NAEHTUDMKALUN;

* 600 000 (wecTbcoT ThicAY) pybneit — B cnyyae npoBepeHus
NosnHol naeHTudrKauun.
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B cny4yae ecnun B pe3ynbTtaTte NpenocTtaBneHna OEHEXHbIX CPEACTB
baHky ons yeenuueHus octatka SC no 3CI «Moii Koweneks,
nunbo ocyuiecTeneHuns nepeeonos, octatok AOC no 3CIM «Moit Ko-
weneK» NpeBbICUT:

* 15 000 (nsTHaguaTb Tbicsa4y) pybneit — B cnyyYae oTCyTCTBUS
npoBenEéHHOM naeHTndnKaumn/ynpoweHHon naeHTndrkauum;

* 60 000 (wecTbaecaT Tbica4y) pybnei - B cnyvyae npoeeneHus
YNPOLLEHHON naeHTUGUKaLmy;

» 600 000 (wecTbcoT ThicAY) pybneit — B cny4ae npoBeneHus
nonHom naeHTudbnKaumn.

baHK Takune [OeHeXHble CPeAcTBa He MPUHUMAET U yBENUYEHUE
ocTaTka 3[1C no 3CI «Moii Kowenek» He Npon3BoanuTcs.

Buabl onepauuii, JocTynHble ¢ ncnonb3oeaHuem 3CIMN «Moii Ko-
wenek»:

B cnyvyae oTcyTCTBUS MPOBEOEHHOWN MAEHTUhUKaLMM/yNpoLLEH-
Hol ngeHTudnKauun:

* npepocTaBneHne KnmeHTom BaHKy OeHEeXHbIX CPeacTB B LENsx
YBENUYEHNS OCTaTKa 3NIEKTPOHHbIX AEHEXHbIX CPEeCTB;

* OCYLLECTB/IEHWNE NEPEBOAOB B MOMb3Yy PULNHECKUX NNL, N NH-
OMBUAyanbHbIX NpegnpuHUMaTeneid B Lensx onnatel peanu-
3yeMblX TOBapOB, BbiMOMHAEMbIX PaboT, OKa3biBaEMbIX YCAyT,
UCMONb30BaHUs PE3YNbTaTOB MHTENNEKTYaNbHON AesTenbHo-
CTW UNW CPeLcTB WHAMBMAYanu3auuu, B Nonb3y OpraHoB ro-
CyLapCTBEHHOI BnacTy M OpraHoB MECTHOrO camoynpasre-
HUS, YUPEXOEHUIN, HAXOOALWMUXCS B UX BELEHUU, NONyHaoLWwmx
LEHEXHbIE CPEACTBa MNnaTeNbliMka B pamMKax BbiMOMHEHUs!
UM bYHKUMIA, yCTaHOBMEHHbIX 3aKoHogaTenbcTBoM Poccuii-
ckoin Pefepaumni, 3a UCKIOYEHNEM Clly4Yaes, eciv nosy4are-
nemM NepeBoaMMbIX OEHEXHbIX CPEACTB ABnseTcs Gpuanyeckoe
NNLO, HEKOMMEpPYECKas opraHn3aums (KpOMe pPenurmosHbIx
1 6NaroTBOPUTENbHBIX OPraHU3aLuii, 3aperucTpPMpPoBaHHbIX B
YCTaHOBMIEHHOM MOPSIAKE, TOBAPULLECTB COBCTBEHHMKOB He-
LBUXUMOCTU  (3KWMbSA), XXUIULLHBIX, XUIULLHO-CTPOUTENbHbIX
KOOMepaTVBOB UM UHbIX CMELMANN3NPOBaHHbIX NOTPebUTEnb-
CKUX KOOMepaTUBOB, PErMOHAaNbHbIX ONEPATOPOB, CO3AaHHbIX B
opraHv3aunoHHo-NpaBoBoin popme GHoHAa B COOTBETCTBUU C
XunuwHeiv kogekcom Poccuiickoin ®epepaunn) nubo opra-
HU3auus, co3gaHHas 3a npegenamn Tepputopuu Poccuiickoit
®epnepaumnuy, a Takxe ecnv y paboTHUKOB KPeaUTHON opraHnasa-
UMK, 6AHKOBCKMX MaTEeXHbIX areHTOB BO3HUKAIOT NOLO3PeHMs,
4TO yKasaHHas onepawusl OCyLECTBSETCS B LEnsx nerannsa-
umn (OTMbIBaHWS) QOXOLOOB, MOMYYEHHbIX MPECTYMNHbIM MyTEM,
unn GbuHaHCMpPOBaHUs TeppPopUsMa.

3.5.2.

3.5.3.

4.1.

B cnyyae npoBepgeHus ynpoLwéHHo naeHTudukaumm Knnexta, go-
NOJSIHUTENbLHO BOCTYMHbI:

* OCYLLECTBNEHNS NEPEBOAOB AEHEXHbIX CpencTs B nonb3y TCI,
B TOM 4ucne aBngaiomnxca HEKOMMeEPYECKNMN opraHn3aynamm,
nnMbo opraHM3auuamu, Co3gaHHbIMK 3a NpenenaMm TeppuTo-
pun PO;

* ocyuwecTteneHve nepesoga 30C apyromy dusnyeckomy nuuy;

* nonyyeHve nepesoaumMbix 3OC oT Apyroro Guan4ecKoro nuLa;

* OCYLLECTBSIEHNE NEPEBOAA AEHEXHbIX CPEACTB Ha BaHKOBCKMIA
CYET KnuneHTa;

* OCYyLlecTBJIEHME NEPEBOOOB AEHEXHbBIX CPEACTB Ha ntobble baH-
KOBCKUME CYETa.

B cnyyae npoBeneHus nonHoi ngeHtuerkaunn Knuenta, gonon-
HUTENbHO OOCTYMHbI:

* OCyLllecTBJIEHME NEpPeEBOOOB 6es OTKpPbITNA b6aHKOBCKOro cYéTa.

Komuccum

Komuccum baHka 3a Bbinyck n obenyxusanus ICIM «Moii Kowe-
nek» ans Cepsuca «MTC [OeHbru» yctaHoBneHbl B Tapudax, pas-
MeLeHHbIX Ha CaiTe baHka.
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21.2.

. MTC BAHK

Mpunoxexne N22 k O6LWMM YCNIOBUSIM OCYLLECTBIEHNS
nepeBofa 3MeKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa

N 06CNy)XMBaHNUA BUPTYyanbHOW NpeaonnavyeHHOon
KapTbl YEPE3 CUCTEMbI ANCTAHLNOHHOIO
baHkoBckoro obocnyxusaHusa NAO «MTC-baHk»

HacTosilwme YcnoBus Bbinycka 1 o6cnyXnusaHus BUPTYasibHOW npe-
OOMfayYeHHo KapTbl Yepe3 CUCTEMbl OUCTaHLMOHHOro OaHKOB-
ckoro obcnyxunsanus MAO «MTC-BaHk» SBnslOTCA HEOTbEMAEMOM
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS NEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB M 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nia-
Texa MAO «MTC-baHk».

Mopsapok 3aknovyeHus f[loroeopa

Ha BbINycK n 06cny)xuBaHme
BUPTyanbHOM Npeponia4eHHON

KapTbl Yepe3 cUcTeMbl AUCTAHLMOHHOIO
6aHKOBCKOro o6cnyxmsaHus

NAO «MTC-baHk>»

B cootBeTcTBUM C N. 3 cT. 438 K PO npuHatuem (akuentom) du-
3nyeckum nuuom OdepTbl baHka siBnsieTcs ykasaHue aboHeHT-
CKOro Homepa (AN1s Leneil, ykasaHHbIX B MyHKTe 2.1.2. HacTosLwero
[IOKyMEHTa) B COOTBETCTBYIOLMX 3KPaHHbIX popmax Cuctem unu
YcTpoiicTe camoobenyxmBaHus, CainTa baHka; cooTBeTCTBYIOLWEM
3asBMeHNW, NPefocTaBNeHHOM B AOMNOMHUTENbHbIN oduc baHka.
MocpepcTBoM ykasaHHoro aboHeHTCcKoro Homepa baHk, noMmmo
Lenei, ykasaHHbIx B M. 2.1.2. HacTosLLero AOKyMeHTa, OCYyLLeCTBS-
eT nHpopmupoBaHne KnmeHta, B TOM 4YuCne NO BCEM COBEPLUEH-
HbIM ¢ nomoLbto Kaptbl Onepaunam.

[loroBop cunMTaeTcsi 3ak/oYeHHbIM C MOMeEHTa akuenTa ¢uanye-
ckum nuuom OdepTbl BaHka (B cooTBETCTBMM C NyHKTOM 1.1. HacTo-
AILLEero AOKYMeHTa).

[lononHuTenbHble YCNOBUA
Mcnonb30BaHUA U 06cny)XuBaHusa
KapTbi

Mocne 3akntoyeHUs [Joroeopa Ha OCHOBaHWM aKLEeNnTOBaHHO K-
eHToM OdepTbl BaHka, baHK B pexume peanbHOro BpemMeHuU:

ocywecTsnsieT Bbinyck KnneHty n Aktusauuio BupTyanbHoin npe-
fonnayeHHoi kapTbl. Tak kak BupTyanbHasi npeponnayeHHas Kap-
Ta aBnsieTcs 6aHKOBCKO KapToli 6e3 MaTepuanbHOro HocuTens, To
BbINyCK BupTyanbHoii npegonnayeHHol kapTbl baHkom ocyuiecT-
BnsieTcs nytem gopmupoBaHus BaHkom B cBoeM MporpaMMHOM
obecneyeHun yyeTHol 3anucy o BupTyanbHoil npegonnavyeHHon
KapTe C NPUCBOEHHBIM eli YHUKaIbHbIM (OTIMYaoLWLMUMCS OT ApYruX
npenonnaYyeHHbIX KapT, BbiNyLeHHbIX baHKOM 1 aeiicTByoWMX Ha
naty 3aknoyeHns Jorosopa) HoMepowm;

npepocTaenseT B Buge SMS — coobueHunsi (KopoTKOro TeKCTOBO-
ro coobLeHns) Ha aboHEHTCKNIA HOMep, paHee coobLeHHbIN Knn-
eHToM BaHky (B COOTBETCTBUM C M. 1 HACTOSALLErO AOKYMEHTA):

21.21.

22.2.2.

2.2.

2.3.

2.4.

2.5.

2.6.

nHdopmaumio o cymme npepoctaBneHHbix Knuentom baxky pe-
HEXHbIX CPeACcTBax Ha AaTy Takoro BbiNycka;

peKBU3NTbI BUpTyanbHO NpesonnadyeHHoi KapTbl:
* HOMep BupTyanbHoii NpegonnavyeHHoln KapTbl;

* CPOK OKOHYaHus [OelcTBusi BupTyanbHoii npegonnayeHHoin
KapTbl;

* Kkop 6esonacHocTy BupTyanbHoi npegonnadyeHHon kapTbl (Kof,
6e3onacHoctn CVC2). Kop 6e3onacHocTn BupTtyanbHoi npe-
OOMNIa4YeHHON KapTbl SIBASIETCA aHanorom cobCTBEHHOPYYHON
nognucu Knuenta (B cootBeTcTBUM € .2 cT.160 MpaxkgaHckoro
kopekca Poccuiickoin Pepepaumn).

Wcnonb3oBaHue kopga 6esonacHocTn BupTyanbHoli npegonnayeH-
HOW KapTbl Hapsily C OpyruMun pekBuanTamu BupTyanbHoi npe-
[onnavyeHHON KapTbl Npu nposegeHun Onepauunii aBnseTcs Ans
baHka nopTBepxaeHuem dakTta coseplieHus Onepauuv camum
KnneHtom.

BaHk He HeceT OTBETCTBEHHOCTU B criydyae HenonyyeHus KnveH-
TOM SMS — cooblLLeHns B CBA3U C TEXHUYECKMU Npobnemamu, B
TOM 4YuMCrne MO BUHE onepaTopa COTOBOW CBS3W, a TakXXe B Cly4ae,
ecnu 310 obycrnoBneHo NpuYMHamMm, He 3aBucaWMMKN oT baHka, a
TaKXXe BO BCEX CllyyasXx, Korga Takue CUTyauun HaxogsiTcsl BHE
cdepsbl koHTpons baHka.

3aknioyas ¢ baHkom [loroBop Ha oCcHOBaHWMM MpPUHATOrO (akuen-
ToBaHHOro) MNpepnoxeHus, KnneHT Tem caMbiM NMOHUMAET U CO-
rrawaeTcs ¢ Tem, Y4T0o XxpaHeHue nHdopmaumn o peksuantax Bup-
TyanbHOI NpefoniaYeHHon KapTbl, NnepefaHHoi baHkom KnueHty
B COOTBETCTBMM C MYHKTOM 2.1.2. HACTOSILLErO AOKYMEHTa B BUAE
SMS — coobuieHus (KOpoTKOro TEKCTOBOro CoobLweHMs ), He obe-
CreymBaeT B JOCTATOYHOWN CTEMeHN ypoBEHb HEOOXoammoin 6ea-
OMacHOCTU U COMPSXXEHO C PUCKOM KOMMPOMeTaLun pekBU3nToB
BupTyanbHoli npegoniayeHHon KapTbl.

B pamkax 3akntoyeHHoro [orosopa baHk BbinyckaeT KnueHTty
KapTy. KapTa Bbinyckaetcs BaHkom B pamkax MexayHapoOHOiA
nnaTtexHoli cuctemsl MasterCard WorldWide (nanee no tekcty —
MnaTtexHas cucTtema). Kapta MoxeT ucnonb3oBaTtbecst KnueHTom
B npepenax Jlumuta KapTbl gns uenei coseplenns Onepauunii ¢
y4eToM nonoxeHuii [lorosopa.

Onepauun cosepluatotTcs KnneHTom ¢ ncnonb3oBaHnem PekBnaun-
TOoB KapTbl.

Cpok geiicteus KapTbl paBeH nepuogy BpEMEHU, HauMHatoWwemy
“cumMcnaTbes ¢ MoMeHTa AkTrBaLumn BaHkom BupTyanbHoii npeso-
nnayYeHHol KapTbl U 3aKaHYMBAIOLLEMY UCHNCAATLCS B NOCAELHNI
LeHb KaneH4apHOro MecsLa, CefyoLLEro 3a WeCTbio NoApsf, Ka-
neHOapHbIMU MecsLamu, HauHaLWMMINCS C KaneHa4apHOro Mecs-
ua, B KOTOPOM bbina BbinyuieHa KapTa KnneHTy.

[na ocywecTteneHns Onepauuii ¢ ucnonb3oBaHnem BupTyanbHoii
npefonnadYeHHol KapTbl, GU3NYECKOE NULLO, XKENAIOLLEE NPUHATD
MpeanoxeHne, 4OMKHO, KPOME NPOYEro, NpenocTasuTb baHky ge-
HexHble cpeacTsa. CyMMa [IEHEXHbIX CPEACTB, NPenocTasnaemas
du3nYecknmM nNnUoM baHky, JomKHa 0TBEYaTb BCEM CrIEAYHOLLMM



2.7.

3.1

3.2.

3.2

3.2.2.

3.2.3.

3.3.4.

kputepusim: 1) 6bITb BbipaxxeHHoI B BantoTe Poccuiickoii Pepepa-
unm; 2) cocTaenaTtb He 6onee 100 000 (cTa Thicay) pybneii Poccuii-
ckoi Pepepaunn. Takme gEHEXHbIE CPEACTBA, yrnadymBaemble pu-
3nyeckum nuuom baxky, coctasnsioT octatok 30C BupTtyanbHoi
npeponnayeHHol kapTbl. KOHKpeTHas cymma [eHeXHbIX CPpeacTs,
npepocrtaensemas baHky dnsnyecknum nuuom, onpegensieTcs ca-
MUM ¢M3I/I‘-IECKVIM JINLOM C y4EeTOM BbllEyKa3aHHbIX KpUTEPUEB.

B cnyyae ecnu npepoctaBneHve OeHEXHbIX cpencTs baHky ans
yBennyeHns octatka 3[C KapTbl ocywiecTBnsieTca nyTem nepeso-
[a OEHEeXHbIX CPeacTB ¢ baHKOBCKOro cyeTta, oTKpbIToro B baHke
B BasNlloTe OTNIMYHONM OT pybnei Poccuiickolii Pepepaumm, To npu
nepeyncrieHnn Taknx OEeHEXHbIX CPeACTB C Takoro 6aHKOBCKOIO
cyeta, baHk KOHBEpPTUPYET CymMMy nepeBofa B pybnu Poccuiickoit
®depepaunn no BHyTpeHHeMY Kypcy baHka, ycTaHOBNEHHOMY Ha
naTy Takoro nepeBofa OEHEXHbIX CPEACTB, NOCNe Yero yBenmin-
BaeT octatok 3C KapTbl Ha Takytlo cymmy B pybnsix Poccuiickoi
®depepaunn (C y4eTOM yCTaHOBNEHHbIX [LlOrOBOPOM OrpaHuyeHuii).

JIMuUTbI M YCNOBUS COBEpPLUEHUA
onepauumii no Kapre

JiumnT KapTbl B Nt060/ MOMEHT BPEMEHU HE MOXET NpeBbILaTb
100 000 (cTo Thicay) pybnei Poccuiickoin Pepepauuu;

Ons ocywectenenna Onepauuii ¢ ncnonb3oBaHnem Kaptbl (Pek-
Bn3ntoB Kaptbl) KnueHT npepnoctaenset baHky AeHexHble cpef-
ctBa. lpegocTtaBneHHble KnueHtom BaHKy AeHexHble cpeactea
yuuTbiBatoTcs baHkom nytem ¢dopmupoBaHUs COOTBETCTBYHOLLEN
3anucu B nHbOpMaLMOHHbIX cucTemax baHka, oTpaxatowein Jln-
MUT KapTbl, Npy 3TOM:

[eHexHble cpeacTBa MOryT He npegocTaBnsaTbed KnneHtom baHky
B MOMEHT 3akntoyeHns [loroBopa;

[eHexHble cpencTea ans yBenuyeHus octatka 3AC mMoryT npego-
cTaBnsaTbCs KnueHToM nocne 3aknoveHns [orosopa B COOTBET-
CTBUM C NOMOXEHUSAMMN HACTOALLENO [OKYMEHTA;

OcTtatok 3[C KapTbl COCTaBMSAIOT OEHEXHblE CPEOCTBa, NPeno-
cTaBneHHble KnveHtom baHky ans ero ¢opMupoBaHns B Nopsake,

YCTaHOBJNIEHHOM HaCTOALWNM OOKYMEHTOM;

Ha octatok 3[C Kaptbl (Ha cymmy octatka 3[1C) HauucneHve

3.3.

3.4.

3.5.

3.6.

3.7

4.1.

npoLeHToB NMBo BbiNfaTa MHOMO BO3HarpaaeHus baHkom He
Npon3BoaMnTCS;

MNMocne 3aknoyeHns Jorosopa KnueHT, MOXET npeaocTaBuTb aoe-
HexHble cpefacTBa baHky ans ysenuyeruns octatka 3C KapTbl ny-
TEM NepeBofa AeHEXHbIX CPEACTB CO CBOEro 6aHKOBCKOro cyeTa,
OoTKpbITOro B baHke.

B cnyyae ecnu B pe3ynbTaTe NpefocTaBneHnst AEHEXHbIX CPEACTB
baHky gnsi ysenuyeHus octatka 3AC KapTbl, octaTok 3C npesbl-
cnT 100 000 (cTo ThicaY) pybneit, ysennyeHme octatka 3C KapTbi
He MpoV3BOAWTCS, CPEACTBA Pa3MELLAOTCH Ha OTAENbHOM CYETE
1 NCnonb3ayloTcs Ak nononHeHns octatka 3C no mepe ncnonb-
3oBaHus JlumnTa B pe3ynbtaTe ocywecTsneHus KnueHtom Onepa-
uuin no Kapre.

Onepauun MoryT coBepluatbes KnueHTom nocpencteom cetut UH-
TepHeT B TCI, npuHumatowmx PekBnantbl KapTbl 4ns coBepLieHmns
onepaunii no onnate ToBapoB, c y4eToM TpeboBaHWIN 3aKOHO-
patenbctBa Poccuiickoii ®epepauun, HaCTOSLLErO OOKYMEHTA ©
MnaTtexHoii cuctembl.

WHble 6e3HannyHble NepeBoApbl AEHEXHBIX CPEACTB C UCMONb30-
BaHneM KapTbl He gonyckatoTcs. [onyyeHne HannyHbIX AeHeXHbIX
cpencTs ¢ ucnonb3osaHmem Kaptbl He gonyckaetcs. Octatok 3[C
(ero yacTb) HanNMYHBIMK AEHEXHbIMW cpeacTBamu (B TOM yucne
NepeBoOM [EHEXHbIX CPEACTB 6e3 OTKPbITVS HaHKOBCKOro cye-
Ta) KnueHTy He BblgaeTcs.

KnueHT BnpaBe obpaTtuTbcs B baHK ¢ 3asBNEHWEM Ha NonyyeHue
LEHEXHbIX CPEeACTB B pasmepe octatka IC nyTem nepesoaa Ha
cBoI 6aHKOBCKMIA cyeT, npesocTasue B baHk nucbMeHHoe 3asBne-
Hue no dopme baHka 1 NpenbSBUB LOKYMEHT, YAOCTOBEPSIOLLMIA
NUYHOCTb (MacnopT rpaxaaHuHa).

Komuccum

Komuccus 3a nononiHeHne BupTyanbHo NpefoniadeHHon KapTol
B3UMaeTcsi B cooTBeTCTBUM € Tapudamu baHka.



21

. MTC BAHK

Mpunoxexne N23 k O6LMM YCNOBNSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXmBaHUS
9NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa

N 06CNy)XMBaHNUA BUPTYyanbHOW NpeaonnavyeHHOon
KapTbl U OCYLLUECTBNEHNS PacyYeTOB

C ee Ucnonb3oBaHMEM Yepe3 nnatpopmy
MobunbHon kommepuun NAO «<MTCx»

HacTosiwme Ycnosus Bbinycka u 06CNyXuBaHWS BUPTYanbHOW
npenonnayeHHol KapTbl U OCYLLECTBIEHUS PACYETOB C €€ NCMOosb-
30BaHueM Yepes nnatdopmy MobunbHo kommepumn MAO «MTC»
SBNAOTCA HEOTbeMNEMON YacTbto OBLLMX yCnoBUiA ocyluecTBre-
HVSl NepeBoaa 3NEKTPOHHbIX EHEXHbIX CPEACTB 1 06CNYyXMNBaHNS
3NeKTPOHHbIX cpeAacTs nnatexa MNAO «MTC-BbaHk».

Mopsapok 3akniovyeHus [loroeopa

Ha BbINycK n 06cnyXxuBaHme
BUPTyaNnbHOW Npeaonia4eHHON KapTbl
M OCYyLLEeCTBJIEHUE Pac4eToB C ee
ucnonb3oBaHMEM Yepe3 nnargopmy
Mmo6unbHo kommepuum NMAO «<MTC»

B cooTeeTcTBUM c Nn. 3 cT. 438 K PO npuHatuem (akuentom) ¢pu-
3unyeckum nuuom OdepTbl baHka aBnseTca oTnpaska Pusnyecknm
nuuom yepe3 OnepaTtopa nocpencteom lMnatdopmMbl MO6UNLHOWM
KOMMepLMK pacrnopshkeHust baHky 06 yBenMyeHUn octaTka anek-
TPOHHbIX OEHEXHbIX CPEACTB 3a CYET AEHEXHbIX CPefcTB, BHe-
CEHHbIX OnepaTopy v nepevncreHnn eé Ha cyet baHka B nonbay
nepxartens BlNK — dusnyeckoro nuua, Ana nocnegyroLlero nepe-
yucneHnsa geHexHbolx cpeacTs ¢ BIMK B agpec TCI, B uenax onnatbl
TOBaPOB 1 YCNYr No ykasaHHbIM PU3NYECKUM NTMLOM PEKBU3UTAM
nocpencTeom Mnatdopmbl MOBUIIBHON KOMMEPLUN.

[oroBop cumTaeTcsl 3ak/OYEHHBIM C MOMEHTa coBepLueHus du-
3UYECKUM NULOM OENCTBUI, onncaHHbIxX B Nn. 11. HacToswero no-
KyMeHTa, 1 AeCTBYEeT [0 NOSIHOMO UcnofiHeHnst CTopoHamMmn CBOUX
obsizaTtenbcTB no Jorosopy. Ob6azatenbctea baHka no Jorosopy
CUYUTAOTCS NCMOSIHEHHBIMY B MOSIHOM 0ObeMe, C MOMEHTa cnuca-
HUS OeHeXHbIX cpencTs co cyeta BIK B pamkax BbigaHHoro du-
314YecKUM NMLoM pacnopsikeHunst 06 ammuccun BIMK n ocywectene-
HMS pPac4eToB C €€ NCMOSIb30BaHNEM MO PekBM3NTaM yKa3aHHbIM
dursunyeckum nuuom nocpepctsom Mnatpopmbl MOOUNBHON KOM-
MepLMM C KOpPpPecrnoHaeHTCcKoro cyeTta baHka.

dusnyeckoe Mo BHOCUT B nonb3dy OnepaTopa ABaHC 3a Oka3sa-
HWe ycnyr CBA3n B CyMME M0 CBOEMY YCMOTPEHUIO AOCTYMHbIMN
OJ19 3TOoro cnocobamum.

[JlononHuTenbHble yCNnoBus
ucnonb3oBaHus u o6cnyxnsaHua BMK

Mocne 3aknioyeHus [JoroBopa Ha OCHOBaHWMW aKLLEeNTOBaHHOWA
knneHTom OdepTbl baHka, baHk 0653aH amutuposatb BIK n
OCYLUEeCTBUTb pacyeTbl C ee ncnonb3osaHnem ¢ TCI B cymme 1
no pekBM3uTaMm, ykasaHHbiM KnueHtom, nocpepcTteom lMnatdop-
Mbl MOBUMIbHOI KOMMepLUMK. PedynbTaThl onepaummn coobuatotcs

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.71.

KnnenTy nocpepcteom Mnatdpopmbl MobunbHOW KOMMepLUW, a
TaK)Ke pasmellaloTcs B TMYHOM KabuHeTe KnueHta Ha WEB-cali-
Te OnepaTopa B TeyeHne Tpex pabounx gHel co oHa 06paboTku
JaHHbIX onepaunii bBaHkom (NpW HaNUYMKM TEXHUYECKON BO3MOX-
HoOCTW).

Mocne 3aknioyeHns [loroBopa Ha ycnoBusax HacToswei OdepTbl
1 yBenu4yeHus octatka 30C, KnueHT paeT cBoe pacnopsixXeHne Ha
nepesof octatka I[C 6e3 yyeTa komuccuii baHka 3a amuccuio 1
nposepeHue pacyetos no BMK baxka B agpec TCI1, no npegocTas-
neHHbIM KneHToM pekBU3nTam.

BaHk 06si3yeTcs nocne NonyYyeHnsl COOTBETCTBYIOLLENO pacnopsi-
»eHua ot KnuenTa BbinyctuTtb BIK B nopsagke, ycTaHOBNEHHOM
HacTosiwyM [JOroBopoMm, 1 OCYLECTBUTb pacyeTbl C UCMNOb30Ba-
Huem Takoi BMK ¢ TCIM no pekBusnTtam, ykasaHHbiM KnvieHTOM
nocpeacTeom Mnatpopmbl MOBUNbHOI KOMMepUUn. Amuccus BINK
OCYLLECTBNSAETCA NOCNEe OCYLECTBNEHNS NMPOBEPKN aBTOpPU3aLm-
OHHOro 3anpoca u3 Mnatdopmbl MobunbHON KoMmMepuun. B cny-
Yae, ecn aBTOPM3aLMOHHBIN 3anpoc HeEKOppekTeH, baHk BnpaBe
oTkasaTtb B amuccum BIiK.

BIMK BbinyckaeTcsi baHkoM B paMkax MexXayHapOoaHON NnaTexHon
MasterCard Worldwide.

Bce npeTeH3un, kacatowwmecs BONPOCOB KayecTBa TOBapoB/ycnyr
TCM, a Takxe peanusauun npas notpebuteneir B 4actu obmeHa
1 BO3BpaTa ToBapa/ycnyr HanpasnsioTcs PUINYECKUM SULOM
HenocpencTeeHHo B agpec TCI. TCI He HeceT OTBETCTBEHHOCTMN
no obs3atenbcteam baHka nepen Pn3nyHecKUM NMLOM, MPERYCMO-
TPeHHbIM [JOroBOpoM, B TOM YMCIie MO OCYLUECTBNEHUIO PacHeToB
no onnate Toapos TCI1 c ncnonb3osaHnem BI1K.

B cnyyae HEBO3MOXHOCTU OCyLLeCcTBAeHN nnaTexa B nonb3y TCl1
no ykasaHHbIM PU3NYeckUm NMLOM PeKBM3UTaM MOCPenCcTBOM
MnatpopmMbl MOBUIIbHOK KOMMEPLMMW MO NPUYMHE TEXHUYECKOrO
cbos 1 no HesasucawwmM oT baHka npuynHam, baHk ocyuwiecTenser
BO3BpAaT AEHEXHbIX CPEACTB NyTeM ux nepeyvuncneHns Onepatopy
0019 panbHelwero y4éTa B Ka4ecTBe aBaHca 3a YCnyru cBa3u Ha
AboHeHTckoMm cyeTe Pusnyeckoro nuua y Onepatopa B NONHOM
obbeme, B TOM YMCNE KOMUCCUM 3a 3MUCCUIO U NMPOBEAEHNE pac-
4yeToB € ucnonb3osaHnem BIK, B yctaHoBneHHom B banke nopsig-
Ke.

B cnyyae Bo3BpaTa ®Pu3nyeckum nuuom ToBapa/ycnyru, npruob-
peteHHoro nocnegHum B TCI ¢ ucnonb3osaHuem BIK, nnn ot-
kasa Puamyeckoro nuua OT NPOBEOEHHOr0 C MCMNONb30BaHMEM
BIMK nnatexa, B TOM 4ucne, B cnyyae nposegeHns Pusnyecknm
NMUOM OWMBOYHOro MnaTexa, UNn BCAeACTBME MPELOCTaBNEHMNS
DdUanyeckum NMLomM HeBepHol UHopmaummn, Prusnyeckoe nNULO
camocTosTenbHo obpauaetcst B TCI ¢ Lenblo OTMeHbl JaHHOro
nnarexa.

baHK OCyLLeCTBNSET BO3BPAT LEHEXHbIX CPELACTB B YCTAHOBIEH-
HoMm B BaHke nopsake, 3a Bbl4ETOM Komuccuii baHka 3a amuccuio
1 npoeegeHne pacuyetoB no BMK B cooTBeTcTBUM C Tapudamu
baHka nyTeM nepeyncneHns aTnx AeHEeXHbIX cpeacTs Onepatopy
4ns nanbHelwero y4éTta B Ka4ecTBE aBaHca 3a YCNnyru CBA3n Ha
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AboHeHTcKkoM cyeTe Pusnyeckoro nuua y OnepaTtopa, nmbo ny-
TEM 3a4ncneHnsa no PEeKBN3NTaM, NPeaoCcTaB/iEHHbIM KnneHtom
Ona nonyyeHus Bosspata. Komuccum baHka 3a amuccuio n npo-
BefeHVe pacyeToB ¢ ncnonb3osaHvem BIK npu aTom Bo3BpaTty He
nopnexar.

B cnyuyae ykasaHus ®uU3n4eckuUm nULOM OWNOOYHBIX OAHHbIX B
Mnatdopme MobUnNbHOW KoMMepuun, baHk He HECET OTBETCTBEH-
HOCTV 3a NPefoCTaBleHNE YCNyru B HE MOTHOM O0bbeMe, a feHexX-
Hble cpefcTBa Bo3BpaLatoTcs PU3NYecKomy vy B COOTBETCTBUN
¢ n.2.6. HacToswe OdepTbl.

baHK He HeceT OTBETCTBEHHOCTUN 3@ HECBOEBPEMEHHbII YHET B Ka-
YyecTBe aBaHCa 3a YCNyru CBA3U CPeacTB Ha ABOHEHTCKOM cyeTe
duanyeckoro nuua y Onepatopa, B criyyae Bo3BpaTa OEHEXHbIX
CpencTs 3a ToBap/ycnyry.

baHK He HeceT OTBETCTBEHHOCTW B ciiyyae oTkasa Onepartopa B
COBEpLUEHNN OECTBUI, HanpaBfeHHbIX Ha yBENUYEeHUEe ocTaTka
3NEKTPOHHbIX AEHEXHbIX CPEACTB 3@ CYET LEHEXHbIX CPEACTB,
BHeCEHHbIX OnepaTopy.

BaHK He HeceT OTBETCTBEHHOCTM 3a Ka4yecTBO, KOMMNEKTHOCTb, a
TaKXXe MHble NoTpebuTenbckue CBOWCTBa TOBapoOB/ycnyr, Npuob-
peTtaembix Puanyeckum nuuom B TCI ¢ ncnonb3osaHnem BIK.

baHK He HeceT OTBETCTBEHHOCTU 3a Ucnonb3oBaHue Mnatpopmbl
MObBUNbHOI KOMMepLUUK, pa3meLleHHol B TenedoHe Pusnyecko-
ro nuua, TPETbUMY NULamMu. B aTom cryyae geHexxHble CpencTea
He Bo3BpaLLatoTcs. PUsmyeckoe NMLO HECET NOSHYIO OTBETCTBEH-
HOCTb 3a ncnonb3oBaHue [natdopmbl MOGWUMIBHON KOMMEpPLUK,
pa3mMeLLeHHoN B MObubHOM TenedpoHe Puanyeckoro nuua.

baHk He HeceT OTBETCTBEHHOCTU 3a BO3BPAT AEHEXHbIX CPeacTB
®dusnyeckomy nuuy B crnyvae oTtkasa TCIl BEpHYTb AEHEeXHble
cpencTtBa Ha cyeT baHka.

dusunyeckoe nuuo paet OnepaTtopy cBoe cornacue Ha obpaboTky
1 nepepayvy baHky cnegytoLLmx NEPCOHaNbHbIX fAHHbIX:

e damunus;
e Nwmg;

* OT4ecTBO (ECMM MHOE He BbITEKAET U3 3aKOHa UMM HaLMOHaSb-
Horo obbiyas);

* PekBM3WTbI LOKYMEHTa, yAOCTOBEPSIOLLErO IMYHOCTb;
» [lata poxgeHus;

* Appec perncrpauuu;

* Howmep TenedoHa.

06paboTKa BbllE yKa3aHHbIX MEPCOHANbHbIX AaHHbIX, BKO4Yas
c60op, 3an1cb, CUCTEMATU3ALMNIO, HAKOMEHNE, XPaHEHME, YTOYHE-
Hue (06HOBIIEHNE, U3MEHEHWE), U3BNEYEHUE, UCTIONIb30BaHME, Ne-
penady (pacnpocTpaHeHue, NnpeaocTasieHmne, ocTyn), 06e3nuym-
BaHVe, 611OKMPOBaHIE, yaaneHne, yHUYTOXKEHNE, OCYLLECTBNAETCS
C UCMONb30BaHNEM CPEACTB aBTOMaTU3aLMK B LIENAX 3aK0YEHNS
¢ Onepatopom 1 BaHKOM [OroBOPOB, MCMOMHEHUS 3aKITHOYEHHbIX
[IOrOBOPOB, a TaKXe C LENblo BbiNoNHeHWs TpebosaHmii Hopma-
TUBHbIX aKTOB MO MPOTWBOAENCTBMIO Nerannusaumm OeHeXHbIX
CPEACTB, MOMyYEHHbIX MPECTYMHbIM nyTeM. Pusmyeckoe nuULO
TaKXXe [aeT CBOE COrnacve Ha rnepegady CBOMX MNEePCOHasbHbIX
[aHHbIX B LENAX OCYLWECTBMEHMA OENCTBMWiA, NPeayCMOTPEHHbIX
HaCTOALMM NyHKTOM, OnepaTopom 1 baHKoM TPeTbUM nnuam npu
HanU4MM Hagnexatue 3aknodeHHoro mexay Onepatopom u baH-
KOM 1 TaKUMM TPETbUMI IMLAMM AOrOBOpa.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX faeTcs [0 non-
HOro MCMNOMHEHUSA 06A3aTeNnbCTB NO [poroesopam, 3aKMOYEHHbBIM
Pusnyeckmum nuuom ¢ baHkom n Onepatopom.

®dusnyeckoe NULO NMEET NPaBO OTO3BaTb cornacue Ha obpaboT-
Ky NepcoHasbHbIX AaHHbIX, NyTeM nogayv B baHk unu OnepaTtopy
MUCbMEHHOTO 3asBIIEHUS.
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[orosop Ha Bbinyck BIK 3akntoyaeTtcs Ha HeonpenenéHHbIl CPOK.
[loroBop pacTtopraetcs nocne cosepLueHus nepsoi Onepauuu.

baHk ocywecTBnseT uHbopmmuposarme Knvera:

* 0 coBepwenun Onepauuii ¢ ucnonb3osaHnem 3CIM unu ero
PEKBU3NTOB,

* O NPUOCTAHOBMEHUN NN NpeKpaweHnmn ncnonb3oanusa 3CII
C yKasaHueMm MpuYMHbl TaKoro MPUOCTaHOBMIEHWUS WU Npe-
KpaLeHus,

* a TakXe 0 BO3HUMKHOBEHUM TexHuyeckoro osepgapadra, nyTem
HanpaeneHuss emy YBEOOMIEHWI nocpencTsom [natdopmbl
MO6UNbHOW KoMMepLMK, NM6o SMS—coobLeHuii.

JInmuTbl M yCNOBUSA COBEpLUEHUA
onepauyum no BMNK

JNumnT BIK B nto601i MOMEHT BPEMEHUN HE MOXKET MPEBbILLIATD:
* 60 000 (wecTbpecHT Tbicsy) pybneit;

baHk HeceT obszatenbctBa nepen PuU3nyeckmm nnLLIOM, CBA3aH-
Hble ¢ amuccuenn BMK. B cnyyae HEBO3MOXHOCTW OCyLlecTBIe-
HUs nnatexka B nonbldy TCI nnu otkasa dusuyveckoro nuua ot
npoBeaeHHo onepaunn baHk ocylecTBnsSeT BO3BPAT OEHEXHbIX
cpencTs Pr3MYECKOMY 1LY B pa3Mepe 1 Nopsiake, yCTaHOBNEH-
HOM HacTofAWnmmn Ycnosuamu.

B cnyyae otka3a TCI1 oT Bo3BpaTa cyMMbl nnaTexa baHKy feHex-
Hble cpedcTBa Ha aboHeHTCKkM cyeT Pusmyeckoro nuuy y One-
paTopa He BO3BpaLLalOTCa U BCe npeTeH3un Pusnyeckoe NnLO
appecyet TCI.

dusnyeckoe nmuo nopyyaet baHKy ocywecTBUTb BO3BpaT Oe-
HEXHbIX CPEACTB NyTEM UX nepeymncrneHnsa Onepartopy ans ganb-
HeNWero 3a4nc/ieHns Ha aboHEHTCKMIN cHeT DUBMYECKOro SinLa y
Onepatopa B Clly4ae HEBO3MOXHOCTYW OCYLLECTBNIEHNA NaTeEXa B
nonb3y TCIM, oTkaza PuU3nYecKkoro nuua oT NPOBEAEHHON onepa-
uuun, NMB0o BO3BpaTa AEHEXHbIX CPEACTB 3a ToBap/ycnyry.

®dursunyeckoe nnuo NoATBEPXKOAET, HTO EMY N3BECTHO O TOM, 4TO BO
BCEX cny4yaqax, B TOM 4Yucne, n B cliy4ae Bo3BpaTta Toaapa/ycnyrm,
onepauna no Bblgade HanM4HbIX OEHEXHbIX CPenCcTB Mno BMK He
OCyLEeCTBNAETCA.

dusnyeckoe nuuo nopy4vaeT baHky nepepgaBaTbh faHHblE O NPO-
BefeHHbIX onepaunax OnepaTopy, Bknyasa Peksuantbl BIIK,
CyMMy nnaTexa, pasmep yaepxusaemon baHkom komuccum un
pekBu3uTbl TCII.

MpeTeH3nn no NnpoBeaeHHbIM MaaTexam HanpaBnsloTCs C ykasa-
Huem peksunsnTtos BIK n cymmbl nepesoga yepea OnepaTopa;

Komuccum

duamnyeckoe NnLUo 0683aHO onnaTuTb Komuccun baHka 3a amuc-
CWI0 1 3a NPOBeEHNE PacyeToB B COOTBETCTBUM € Tapudamm, pas-
MeLeHHbIMKN Ha CaliTe baHka.
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. MTC BAHK

Mpunoxexne N24 k O6LWMM yCNOBKSIM OCYLLECTBIIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[1oNONHNTENbHbIE YCNOBUSA BbIMNyCKa
N 06CNy)XXMNBaAHNA NOOAPOYHbIX
npegoriadyeHHbix KapT NAO «MTC-baHk»

HacTosilwme YcnoBus Bbinycka n 06CNyXMBaHUS NOAAPOYHbIX Mpe-
ponnayeHHbix kapT NMAO «MTC-baHk» siBNstOTCH HEOTHEMNEMOIA
YacTbio OBLWMX yCroBuiA OCYLLLECTBIIEHUS MEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB M 0O6CNY)KMBaAHNSA 3NEKTPOHHbIX CPEACTB nia-
Texa MAO «MTC-baHk».

Mopspok 3akno4yeHusa floroeopa
Ha BbINyCK U o6¢cnyxuBaHue
nopapoYHbIX NpeaonnavYeHHbIX
kapT NAO «MTC-baHk>»

B cooteTcTBUM ¢ n.3 cT. 438 TK PO, npuHsTuem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka sBNsSieTCS BbiNoNHEHNE dpuanye-
CKVUM NNLLOM Criegyolmnx AeincTBuin:

odopmneHue KapTbl, npepoctaBneHre GuU3MYecKUM NULOM Je-
HeXHbIX cpeacTs B pasmepe Jinmuta Kaptbl n Komuccun 3a npe-
focTasneHue n obenyxumaHue Kaptbl.

nonyyeHvie KapTbl Gr3M4ECKUM MLOM.

[oroBop cunMTaeTca 3akMOYEHHBIM C MOMEHTA BbIMONIHEHNS AEii-
CTBWIA, yKa3aHHbIX B N.1.1. HACTOALLEr0 JOKYMEHTA.

JlononHuTenbHbIe YCNOBUA
ncnonb30BaHUA U 06cny)XMBaHuA
KapTbi

KnneHT Bnpase (B cryyae ocylecTBneHus ngeHtndurkaumm - oo
MOMEHTa MPOXOXAEHNS VAEHTUPUKALMMN/YNPOLLEHHON MOEHTU-
¢dukaumn), nepepatb KapTy pns ucnonbsoaHus apyromy pusmye-
cKoMy nuuy, nocne vero KnueHT nepectaet cymntatbes KnneHtom,
a ¢uaunveckoe nuuo, nonyynswee Kapty, ctaHoButcs um (Knu-
€HTOM) 1 cYMTaeTcs NPUHSBLIMM npeasioxeHne baHka o 3aknio-
YeHun [loroBopa U NMLOM, 0653aHHBIM BbINOMHATL MOSIOXEHUS
HacTosLMX YCNoBUiA ¢ MOMEHTa Takoil nepenayn. MNpu nepenave
Knnentom Kaptbl gpyromy dusmnyeckomy nuuy, KnmeHt ponxeH
nepepatb TakoMy ¢usmdeckomy nuuy Takxe MKO. MNpu nepepa-
ye KnueHntom KapTbl gns ucnonb3osaHus gpyromy dpusnyeckomy
nuuy KnueHT Takxe JoMXeH [OBECTU [0 CBefeHUs Takoro ¢pusmn-
4ecKoro Nmua MHhopMaLMIo 0 TOM, YTO HacTosLwme YcnoBus, Kpo-
Me MpoYero, onpeaensioT Nopsaok obenyxunsaHns KapTsl n pery-
NUPYIOT OTHOLLEHUS, BO3HUKaoWwwme Mexay KnneHtom u baHkom,
a Take [0BECTU [0 cBefeHus KnveHTa MonoXeHUs HacTosLLmUX
Ycnosuii.

Mpu npuobpeteHnmn Knuentom Kaptbl baHk ocylecTBnset AKTu-
Bauuio Kaptbl.
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KapTa siBnsercs HevmeHHoI (He copepXxut ums u pamunuio Knm-
€HTa), N03TOMYy B Cryyae yTepu/Kpaxu/nsbatus/nopyn Kaptsl ne-
peBbinyck KapTbl BaHkoM He ocyLiecTBnseTcs.

B pamkax [orosopa KapTa fBNIeTCA 3MEKTPOHHbIM CPEACTBOM
nnaTtexa v no3sonseT KnmeHTy coctaBnaTb, ya0CTOBEPSATL U Nepe-
[laBaTb PACMOPSAXKEHMNSA B LENSAX OCYLLECTBIIEHNSA NEPEBOQA AEHEXK-
Hbix cpeacT (Onepauwin). Kapta Bbinyckaetcsi baHkoM B pamkax
mMexayHapopHoi nnatexHoin MasterCard Worldwide (nanee —
MnaTexHasa cuctema).

JIuMUTBI M YyCNOBUSA COBEPLUEHUSA
onepauun no Kaprte

Ina obopmnenus KapTbl KnueHT gonxkeH ynnatutb baHky Ha oc-
HoBaHuu MKO geHexHble cpeacTaa B cymme Jlumuta KapTbl 1 Ko-
mMuccun 3a npegoctaBneHne u obenyxusaHue KapTtbl, npy 3atom
nepBoHayvasnbHblii JlumnT KapTbl ycTaHaBnmBaeTcs B pasmepe OT
1000 (opHoin Thicaum)  po 15 000 (naTHapuaTh Tbicsy) pybnei.
KnneHT camocTosiTenbHO onpeaensieT CyMMy AEHEXHbIX CPeAcTB,
COCTaBnALWMX NepBoHavanbHblii Jlumnt KapTbl B npeaenax npe-
pocTtaBneHHbix baHkom BapuaHToB. Onnata npons3soanTCs B Cne-
AyloLWeM nopsake:

* [eHexHble cpeacTBa npepoctasnaoTca KnueHtom baHky ny-
Tem nx BHeceHus KnueHTom B kaccy baHka wnu nnaTtexHbie
TepmuHanbl baHka. Mocne ynnatel KnueHtom BaHky peHex-
HbIX cpeacTs npouvcxoguT AkTueauns Kaptbl, KnueHTt nonyyaer
BmecTe ¢ KapToii lMKO Ha Komuccuto, MKO Ha nepBoHavanbHbIi
Numunt KapTbl, nogreepxaatowme onnaty KnueHtom Komuccun
1 nepeoHayvanbHoro JlumuTa Kaptbl (nubo KeuTtaHuuto npu npe-
[OCTaBneHnn cpeacTe gns yesenunyenus lumuta Kaptbl yepes
nnaTexHblil TepmuHan baHka) n namaTtky, cogepxawyto Kog
NOMNONHEHNs A5 AanbHENLLEro NOMONHEHNs KapTbl.

Kapta npepoctaenser KnneHTy BO3MOXHOCTb CoBepLUaTb onepa-
uuun ¢ ucrnonb3oBaHuem KapTbl unv eé pekBu3unTos.

NIuMnUT KapTbl ABASETCA MOMOMHAEMbIM. BHeceHne [OeHeXHbIX
cpencTs B nononHeHne Nlumuta KapTel gonyckaeTcs ¢ UCMNONb30-
BaHvem Kopa nononHeHus. O6uwasi cymma nepeBOauMbIX 3NeK-
TPOHHbIX AEHEXHbIX CPEACTB C UCMONb30BaHNEM KapTbl HE MOXET
npesbiwaTb 40 000 (copoka Tbics4) pybnei B Te4eHEe OQHOro Ka-
neHjapHoro mecsaua, octaTok lnaTtexHoro numuta B ntoboit Mo-
MEHT He MoXeT npeBbiwaTth 15 000 (nsTHaguaTb Thicsay) pybnei.
MononHeHe MOXET OCYLLECTBAATLCS NYTEM BHECEHUS HANNYHbIX
LEeHeXHbIX cpeacTs yepea kaccy B OtoeneHumn baHka unu yepes
nnaTexHolin TepMuHan baHka.

O6uwas cymma pacxofHbIx onepauuii ¢ ucnonb3osaHmem KapTtbl
He mMoxeT npeBbiwaTb 40 000 (copoka Tbicay) pybneii B TeyeHne
KaneHgapHoro mecsua.

* Tapudamm MoXKeT 6bITb NPeAyCMOTPEH UHOW MUHMMarbHbIN pa3mep Jlumuta KapTbl.



3.5.

3.6.

3.7.

3.7

372

3.7.3.

3.74.

3.8.

3.8.1.

B cnyyae ecnu B pesynbraTe NpeaocTaBneHns GEHEXHbIX CPeacTs
Bbanky gna ysennyenus Jlnumuta Kaptbl JlTumuT KapTbl npesbicuT 15
000 (naTHapuaTb Thicsy) pybnei, baHk Takme feHeXxHble cpepcTea
He NpuHUMaeT 1 ysenuyeHue JlumuTa KapTbl He NnponsBoauTCS.

KnneHT BnpaBse O6paTnTbcs B baHk ¢ 3asiBNeHneM Ha nonyyeHve
OEHeXHbIX cpeacTs B pasmepe [natexHoro Jlnmnuta nytem nepe-
BOJA UX Ha 6aHKOBCKMIA CHET B Cllyvae padMarHu4mMBaHus MarHnT-
Hoin nonocbl KapTbl, npegoctasne B baHk nncbMeHHoe 3asBreHue,
cocTaBneHHoe no ¢opme, ycTaHOBNEHHON BaHkom, 1 nognucaH-
Hoe KnueHTtom (c npunoxernnem MKO (KButaHumm ns nnatexHoro
TepMuHana baHka), a Takxke KapTbl gns npoBepku AencTBnTeNb-
HocTu 3asiBneHHoro KnvueHTom ¢dakta o pasmarHuyvBaHum mar-
HWTHOM nonocbl KapTbl), a Takke Mo NpenbsBieHNI0 JOKYMEHTa,
yaocToBepsitowero nnyHocTb KnuenTa (nacnopt rpaxaaHuHa).

baHk BrnpaBe OTKa3aTb KJ'IVIeHTy B Bblga4ye€ OEHEXHbIX CPeAcTB B
pasmepe MnaTexHoro JIumMnTa HaNnU4YHbLIMA B cnegymouwmnx cnydaax:

HenpeacTasneHus Knuentom baHky KapTbl Ha akcnepTuay;

He noaTBepXxaeHus baHkom dakTa pasamarHnyMBaHUs MarHUTHOW
nonocbl KapTbl;

YCTaHOBJIEHNA BaHkom CbaKTa HaMEpPEHHOro pas3mMarHn4mBaHunga
MarHUTHO nonochbl KaprI;

B Cryyae, ecnim obLias cymMMa BblAaBaeMbIX HaNMYHbIX OEHEXHbIX
cpencTs npesbiwaeT 5 000 (NaTb ThicaY) pybneit B Te4eHne opHo-
ro KaneHgapHoro gHs 1 40 000 (copok Tbicay) pybnei B TedeHve
O[IHOrO KaneHpapHoro Mecsua.

Buppl onepauwii, BocTynHble ¢ ucnonb3oaxvem 3CIM:

B cnyyae oTcyTcTBUSI NPOBEREHHON MOEeHTUDMKALMN/YNPOLLEH-
HOW ngeHTudnKauun:

* npepocTaBneHne KnneHtom baHKy AeHeXHbIX CPeacTB B LENsx
YBENMNYEHNA OCTaTKa 3NNIEKTPOHHbIX OEHEXHbIX CPEACTB;

* OCYLLECTBSIEHNE NEPEBOAOB B MOJb3Y OPUANYECKUX UL N UH-
OMBUAOyasibHbIX MPEANPUHUMATENEN B LENsSX onnaTtbl peanun-
3yeMbIX TOBapOB, BbIMOMHAEMbIX PaboT, OKa3blBAEMbIX YCyT,
MCMNOJIb30BAHNA PE3YNbTAaTOB WHTENNIEKTYasIbHOW OeATeNbHO-
CTU WM CPEeACTB MHAMBMOYyanu3aumun, B nosib3y OopraHos ro-
CYAapCTBEHHON BNacTy U OpPraHoOB MECTHOrO camMoyrnpasne-
HUS, YYPEXOEHMNIA, HAXOAALWMXCS B UX BEAEHUU, MOJTYYaOLLIMX
LOEHEXHbIE CPEeACTBa MuaTenbliMka B paMKax BbIMOSIHEHUS
umy GyHKUMIA, YCTAHOBIIEHHbIX 3aKoHodaTenbCcTBOM Poccuin-
ckoin defepaunm, 3a UCKIIKOYEHNEM CIIy4YaEB, EC/IM Nony4yare-
NEM NEepPeBOAMMBIX AEHEXHbIX CPEACTB ABMAETCA Gpusmyeckoe
NNLO, HEKOMMepYEeCKas opraHmdaums (KPOMe PenmurmosHbixX
N B6NaroTBOPUTENbHbLIX OpPraHNM3auuii, 3aperucTPUPOBaHHbLIX B
YCTaHOB/IEHHOM MOPSAKE, TOBAPWLLECTB COBCTBEHHUKOB He-
LOBWKUMOCTU  (XKMNbS), SKUMULLHBIX, XUIULLHO-CTPOUTENbHBIX
KOOMepPaTNBOB WIIN UHBIX CMELMANN3MPOBaHHbIX NOTPebuTesNb-
CKUX KOOMepPaTNBOB, PEMOHANIbHbIX OMepaTopPoB, CO3AaHHbIX B
opraHun3auMoHHO-NpaBoBoil dopme ¢oHaa B COOTBETCTBUM C
XunuwHeiv kogekcom Poccuiickoin Pepepauun) nubo opra-
HM3aumMs, co3naHHas 3a npeaenammn Tepputopumn Poccuiickoi
depepauym, a TakxKe ECNN y PaboTHUKOB KPEQUTHON opraHnaa-
unn, 6GaHKOBCKMX MIIaTEXHbIX areHTOB BO3HMKAIOT NOL03PEHUS,
4YTO yKasaHHas onepauus OCyLIEeCTBAETCS B LENAX Jieranmaa-
unn (OTMbIBaHNA) LOXOQO0B, MOSYYEHHBIX MPECTYMHLIM MyTEM,
nnmn GrHaHCUpPOBaHMS TEpPpPOPU3Ma.

3.8.2.

3.8.3.

4.1.

4.1

41.2.

4.2.

4.21.

4.2.2.

B cnyyae npoBegeHus ynpoLwéHHo naeHTudukaumm Knnexra, go-
NOJSIHUTENbLHO BOCTYMHbI:

* OCYLLECTBNEHNS NEPEBOAOB AEHEXHbIX CpencTs B nonb3y TCI,
B TOM YuCIie SBMSIOWMXCS HEKOMMEPYECKMMN OPraHn3aumsMm,
nmbo opraHusauusMu, CO30aHHbIMK 3a npepenamy TeEppUTo-
pun P®;

* ocyuwecTteneHve nepesoga 30C apyromy drusnyeckomy nuuy;
* nony4yeHune nepesogumbix C oT Apyroro ¢p1M3nM4eckoro nuLa;

* OCYLLECTBIEHVE NEPEBOAA OEHEXHbBIX CPEACTB Ha DaHKOBCKMIA
cYyéT KnnenTa;

®* OCYyLlEeCTBJIEHME NEPEBOOOB AEHEXHbBIX CPEACTB Ha ntobble baH-
KOBCKUNE CYETa.

B cnyyae nposefeHus nonHon naeHtueukauum Knuexra, gonosn-
HUTENBHO JOCTYMHbI:

* OCYyLllecTBJIEHME NEPEBOOOB 6es OTKpPbITNA 6aHKOBCKOro CYéTa.

Komuccum

Komuccua 3a npegocTtaBneHne un 06CJ'Iy)KVIBaHI/Ie nop,apqu0|7|
npe,u,onnaquHoﬁl KaprI ynnadmnBaeTcs KnneHtom nyTeM BHeCe-
HNA HaNW4YHbIX OEHEXHbIX CPEACTB B BaNtOTe P®:

B Kaccy baHka B nonHom o6beme B MOMEHT obpalleHus B BaHk
KnueHnta pns odopmneHus KapTol 1 3akniodeHns [orosopa.

Cymma Komuccum, kotopyto ynnadmsaet KnueHT baHky 3a npe-
pocTasneHne n obenyxmeaHue KapTbl, B cnyyae nonyyvexus Knu-
eHToM KapTbl B OToeneHun baHka (ecnv nHoe He NpenycMoTpPeHo
n. 4.2 Hactoawwmx Ycnosuit), coctaensiet 50 (natbaecsT) pybnei,
HAOC He obnaraetcs.

Tapudbl Ans NOfapoYHbIX NPeaonnavyeHHbIX KapT «MUKHUK AduLuax:

Komuccusi 3a npegoctaBreHnme U 0GCNyXUBaHWE NOAAPOYHON
npeponnayeHHoi KapTbl «MukHUK Aduwax» He B3nmaeTcs.

Ycnoeue n. 3.1 HacToAwwmx YcnoBuii o MUHUManNbHOM MepBOHa-
YyanbHoM numuTe KapTol B paamepe 1000 py6. He NpuMeHsieTcs.
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Mpunoxexne N25 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXmBaHUS
9NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa
N 06CNy)XMBaHNUA BUPTYyanbHOW NpeaonnavyeHHOon
KapTbl MTC-[eHbru ang MoOUNbHbIX NPUIOXXEHWUI

HacToswme Ycnosus Bbinycka 1 06cnyxvBaHus BUPTyanbHON npe-
ponnayeHHoi kaptbl MTC-[eHbru ans MOBUIIbHBIX MPUTOXEHWIA
SBNAOTCA HEOTbeEMNEMON YacTbto OBLLMX yCnoBUiA ocyluecTBre-
HVSl NepeBoaa 3NEKTPOHHbIX EHEXHbIX CPEACTB 1 06CNyXMBaHNS
3NeKTPOHHbIX cpencTs nnatexa MAO «MTC-baHk».

Mopspok 3aknoueHun [lorosopa

Ha BbINyCK U o6cny)xuBaHue
BMPTYyanbHOW Npeaonjia4YeHHoON KapThbl
NMAO «MTC-BaHkK» gnfa MOOGUNbHbIX
NPUNOXKEHUN

B cootBeTcTBUM € N.3 cT. 438 K PO, npuHatnem (akuentom) du-
3nyeckum nuuom lNpeanoxeHns sBRsSieTcs BbinonHeHne Pusnye-
CKVM NULLOM CrieayoLmnx AeincTBuin:

MoptBepxpaeHve KnueHTom cornacusi ¢ Hactosiwen odepToii ¢
ncnonb3oBaHnem MobunbHOroO APUNOXEeHNa 1N NHUUMNpOBaHue
AKTMBaUMM KapTbl Yepe3 MobubHoEe NPUIIoXEHME.

MpoxoxaeHne npouenypbl MAeHTUDUKALUW/YNPOLLEHHON NOeH-
Tmukauum KnmeHTa ¢ ncnonbsosaHmeMm MobunbHOro npunoxe-
HUS.

BbaHK ocyluecTBnseT npefocTaBneHne KapT Tonbko NOCPeCcTBOM
MobunbHoro npunoxexus. Kapta cuntaetcs nonyvyeHHoii, n Joro-
BOP CUMTaETCs 3aKMOYEHHbIM, C MOMEHTa coBepLieHns Pusmnye-
CKUM JIMLIOM OeiCTBUI, yKasaHHbIX B N.1.1. HacToawmx YCNoBuii.

JononHuTenbHbie YCII0BUS UCNOMb30-
BaHuA u obcnyxusanua Kaprbi

Ycnosus ncnonbsoBaHus Kaptbl B MobunbHOM npunoxeHum:

HacTosiwme YcnoBusi NpUMEHSIOTCS TONbKO B OTHOLIEHUW WC-
nonb3oBaHus Knuentom Kaptbl. CepBuc-nposaiigep, Onepatop
6ecnpoBOHOI CBA3W 1 UHbIE TPETbU NULLA, B3aMOAeNCTByoWwe
¢ KnneHToMm B pamkax ncnonb3oBaHns MobunbHOro npunoxeHus,
“MetoT cobCTBeHHblE AoroBopbl ¢ KnueHtom, npu atom KnueHt
0653aH cobnogatb X yCNoBMS NpU NPEROCTaBIeHNN yKa3aHHbIM
nvuam nnyHol nHbopmaumm, NCNonb3oBaHNW NPEROCTaBISEMbIX
UMW YCIYT WA MOCELLEHNN COOTBETCTBYHOLWMX caliToB. baHk He
HeceT OTBETCTBEHHOCTU 3a He30MacHOCTb, TOYHOCTb, 3aKOHHOCTb,
NPUrofHOCTb N ApYrue acnekTbl CoaepaHus, nnu GyHKLUMOHMPO-
BaHUs NpoaykToB unu ycnyr CepsBuc-nposaiigepa, uim nHblx Tpe-
TbUX NnL,.

YcnoBuss obpaboTkm uHpopmauuun, KoTopylo cobupaet Cep-
BUC-NPOBANAEP UMY UHbIE TPETLY LA NPU UCMONb30BaHUM Knn-

21.3.

214.

215.

21.6.

21.7.

218.

21.9.

21.10.

eHTOM MoBUIbHOro MPUIOXEHUs, PErynmpyloTcs [oroBopamu,
3akto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiaepom U UHbIMK Tpe-
TbUMW ML AMU.

KnueHT 0643aH 03HaKOMUTLCS C YCIIOBUSIMW [OTOBOPOB C TPETbY-
MU NMuaMu, B3aumogencTeyowme ¢ KNnMeHTom B pamMkax Mcnosb-
30BaHns MobBuIbHOMO NPUNOXKeHNs, 40 AKTUBALMK NN UCMOMNb30-
BaHusa KapTbl B MOGWIBHOM NPUTOXEHUN.

BaHK He HeceT OTBETCTBEHHOCTU, @ TaKXXe He NPEAOCTaBNSET NOA-
LEPXKY UMW CORENCTBME B OTHOLLEHMM NOGOro annapaTHOro unm
nporpaMMHoro obecneyeHuns TPeTbe CTOPOHbI, @ TaKXKEe MHbIX eé
npoayKToB unu ycnyr (Bkatodas MobunsHoe npunoxeHve nam Mo-
6UnbHbIE TEPMUHATbI). B crly4ae BO3HUKHOBEHNS Nt0ObIX BONPOCOB
unu npobnem B CBA3U C UCMONb30BaHWEM MPOAYKTOB UNU yCnyr
TPeTbei CTOPOHbI, KNMEHT fomkeH 06palaTbCs HEMOCPEACTBEH-
HO K TPETbell CTOPOHE AMS MOSlYHYEHUS KIIMEHTCKON MOALEPIKKU
1 nomowyn. MNpy BO3HUKHOBEHNUM Y KnineHTa BONPOCOB B CBSA3M C
ncnonb3oBaHneM MoBUNBHOrO NPUOXKEHNS (3@ UCKMIOYEHUEM
ucnonb3osaHns Kaptbl), KnueHT gomkeH obpalaTtbes Henocpesa-
CTBEHHO B Cy6y noanepxkn MobusibHOro NPUNoXKEHNS.

KnveHT Bnpaee uHuuumpoBatb AkTuBauuio KapTel Ha niobom Mo-
6unbHOM TepMuHane, B cryyae, ecnv Kapta paHee 6bina akTuBu-
poBaHa, To e€ 1crnosb3oBaHne Ha Apyrom MobunsHoM TepMuHane
HeJoCTYMHO.

B Mo6unibHOM npunoxeHun n/unm 8 MobunsHoMm TepMuHane mMo-
ryT UCMonb3oBaTbCsl onpepeneHHble GyHKUMM 1 Mepbl obecne-
YyeHusi 6e3onacHoCTM Ans 3alnTbl OT HECaHKLMOHUPOBAHHOMO
ucnonb3osanus Kapt. OTBETCTBEHHOCTb 3a Takue GYHKLWN 1 Npo-
Lenypbl HeceT Tonbko Cepauc-npoBaiigep. KnveHT o6s3yeTcs He
OTKNoYaTh Takne GYHKLMM 1 NCMONb30BaTh yKasaHHble GyHKLUK
1 Mepbl 6e3onacHocTy ans obecneyeHns 3awuTbl KapTol.

[na wcnonbsoBaHus KapTtol B MobunbHom npunoxexun, Knuent
LOMKEH YCTaHOBUTb KopoBoe cnoBo KapTbl (manee — «KopoBoe
cnoBo Kaptbi»). [lns coBeplueHUs onepauuii onnatbl B TOPro-
BO-CEPBUCHbIX NPeanpusaTuax KnueHT obs3aH ycTaHOBUTb 3Have-
Hre MobunbHoro MNMNH koga MobrnbHOro NPUAOXKEHUS, KOTOPBbIN
TpebyeTcs BBOAUTL KaxAbllii pa3 Afs NoATBEePXKAEeHNS onnartbl.

KANEHT MOXET N3MEHUTb YCTAaHOBNEHHOE 3HaYeHe MobunbHOro
MWH nyTem BBOAa TekyLiero 3HavyeHus MobunsHoro MWH n nocne-
Jylollero BBoga HoBoro 3HaveHnss MobunbHoro MNMWH 1 ero noga-
TBEPXKAEHUS. Ecnn KnueHT He noMHUT 3HayveHue Tekyuwero MNMUH,
TO OH O0/MKEH NoaTBEPAUTb n3MeHeHne MobunbHoro MH BBogom
Koposoro cnosa KapTbl.

[na coBeplweHnsa nnaTtexa B cetu VHTepHeT, KnueHt B Mobusb-
HOM MPUNOXEHWNNW, NONyYaeT AOCTYN K pekBuanTam KapTbl nytem
BBOAa Kopgosoro cnosa KapTbl 1 UCNONb3yeT NoslyYeHHblE PEKBU-
3uTbl KapTbl npu onnarte;

KnueHT obsasaH obecneuymBaTb KoHbMaeHUManbHOCTb Mobunb-
Horo MNH MobunbHOro NPUNOXeHUs, a TakKe CoXpaHHOCTb Mo-
OunbHOro TEPMMHanNa TakuM Xe obpasom, Kak obecrneymBaeTcs
COXpaHHOCTb 6aHKOBCKMX KapT 1 nx pekBM3nTOB.
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Onepauun cosepwatotca KnueHtom ¢ ucnonb3oBaHuem Kaptbl,
AKTMBMpOBaHHOW B MobunbHoM npunoxeHun, nubo PekBnanTos
KapTbl, nony4yeHHbIx 13 MobUIbHOrO NPUIOXeHNS.

KnneHT no cBoeli nHuumMaTnuBe MOXeT 3akpbiTb KapTy B Mobunb-
HOM MpunoXeHun. Jns BbIMONHEHWS 3akpbiTusi KapTbl KAveHT
pornxkeH ypanutb Kapty n3a MobunbHoro npunoxenus, Bblbpas
COOTBETCTBYIOLMNIA NYHKT MeHO MobUNbHOro NPUNOXeEHWs, Npu
aTom peicTBue KapTbl npekpalyaetcsi, octatok 3C nognexut
nepeyncneHnto B nonb3dy Onepatopa B NOpsiAKe, yCTaHOBNEHHOM
HacTosIlMMK YCnoBusMy U yynTbiBaeTcst Ha ABOHEHTCKOM cyeTe
¢dunsunyeckoro nmua, nMbo Ha ocHoBaHUW pacrnopsxkeHus KnveHTa
nepeBoamMTCS NO yKas3aHHbIM KnmeHTom peksmanTam.

KnneHT 06s13aH caMoCTOSTENIbHO 3aKpbITb KapTy B cnenyroumnx
cny4vaax:

* npu KoMnpomeTaunmn KapTol;
* npwv cMeHe Homepa TenedoHa ykasdaHHoro npu AkTueaumm KapTei;
* npu cmeHe MobunbHoro TepMrHana;

* BcCRnyyae, ecnu KNneHT 3abbin MobunbHbili [MNH 1 Kogosoe cno-
Bo KapTbl;

MNocne 3akpbiTna KapTbl, KIMEHT MOXET BbINyCTUTb HOBYIO KapTy.

OCyLLI,eCTBJ'IeHI/Ie BOECKOHTaKTHbIX MnaTexen nocpencTtesom Mo-
6unbHOro NPUNOXXEHNA:

MobunbHoe npunoxeHune obecneynBaeT co3gaHne BUPTYyanbHOMo
npenctasneHns 3CIM Ha MobunbHom TepmuHane Knuenta (Lng-
poBas kapTa), 4Tobbl KNMeHT MOr OCyLLEeCTBAATL:

* bBecKkoHTaKTHble mnaTexu Ha OGEeCKOHTaKTHbIX TEPMUHanax B
NyHKTaX NPOAax;

* [natexu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexxHbix
yChyr ¢ UCMoNb30BaHWEM BCTPOoeHHoro B MobunbHoe npuno-
xeHune MM0O.

[ns ocyliecTBneHNUs onnatbl ¢ NomoLbto Lindposoii kapTsl, Knu-
€HT, paamecTB MobunbHbI TEPMUHaN PSAOM C BECKOHTAKTHbIM
nnaTeXxKHbIM TEPMUHANOM B MyHKTE MPOLAAX WA CYUTHIBAIOLWMM
YCTPOICTBOM, MOATBEPXKAAET onnaTy nyTtem Beoga MobunbHoro
MNMNHa.

PekBuantbl BMK gna MM:
* Homep KapTbl;
* CPOK OKOHYaHus pelicTeus KapTbl;

» kop 6esonacHocTu KapTbl (kop 6e3onacHoctn CVC2). Kop
6e3onacHocTn KapTbl ABAsieTCs aHanorom cobcTBeHHOPYYHO
nopnucu KnuenTta (B cooTBeTcTBUM € N.2 cT.160 MpaxgaHckoro
kopekca Poccuiickoii Pepepaumn). icnonb3osaHre kofa bes-
onacHocTu KapTbl Hapsigy ¢ Apyrumun peksnantamun KapTbl npu
nposeaeHun Onepaunin asnsetcsa ana baHka noarsepxaeHnem
¢dakTa coBepLieHns Onepauum camum KnmeHtom.

Mo ucteyeHnn 45 (copoka NATU) gHel ¢ paTbl NpekpaLLeHus aeii-
cTBuA KapTbl, AeHEeXHble CPeACcTBa, cocTaBnsBwMe octatok JC
nognexat nepeyncneHunio OnepaTopy Ans Ux ganbHenwero y4éra
B Ka4eCcTBE aBaHca 3a yC/yru cBa3un Ha AGOHEHTCKOM cyeTe Dusn-
yeckoro nuua y Onepatopa. B cnyyae ecnu octatok 3C 6onblue
15 000 pyb6neir, To NepeydncreHne aeHexHbix cpeacTs OnepaTopy
OJ19 UX fanbHenwero y4éta B Ka4ecTBe aBaHca 3a yCnyru CBsA3n Ha
AboHeHTCcKoM cyeTe Pusmyeckoro nuua y Onepatopa BbIMNOMHS-
€TCsl Ha eXeLHEBHOI OCHOBe YacTamu (Npy 3TOM MaKcrMarnbHas
cymMma nepeuucnenus coctasnseT 15 000 pybneit B cyTkun) BNIOTb
0o obHyneHus octatka 3C KnveHTa nnu [OCTUXEHMS ocTaTka
3[C 3HauyeHus meHblue 10 pybneit. Mpn HEBO3MOXHOCTW BbINOM-
HUTb nepeBon OnepaTopy, B Ciyyae ecnv KINEHT yXXe HE SBNsSeTcs
aboHeHTOM MTC, nubo ecnu octatok 3MC cocTtaBnaet meHee 10
py6nei, octatok 3[C, nocTynaet B goxop baHka.

2.5.

2.6.

31

3.2.
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351
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BHeceHne peHexHbIX cpeacTs Ans nononHeHus octatka 3OC
KapTbl gonyckaetca ¢ ucnonb3osaHmem Kopa nononHeHus. lNo-
NOMHEHNE MOXET OCYLLECTBAATbLCA NyTeM MCMOJb30BaHNA cep-
Buca nepesofa ¢ Kaptbl Ha KapTy B MobunbHOM npuioxeHun, Ha
caiite baHka n/vnn nHbix cepsucax. HMUMMpoBaHme yBennyeHus
ocTaTka 3[1C 3a c4éT aBaHca, BHeCEHHOro OnepaTopy MOXET ocy-
LLECTBAATLCSA C Mcnonb3oBaHneM MobrbHOro NPUIOXEHUS.

Cpok peiictBusa KapTbl coctaBnsieT 3 roga, HaunHas ¢ gatbl Bbiny-
cka KapTbl No faTy okoH4YaHus cpoka pelicteus Kaptbl.

JInmnTbI M yCNOBUS COBEPLUEHUSA
onepauumit no Kapre

Jiumut KapTtbl sBnsieTcs nononHsembiM. MakcumMarnbHbIli ocTaTok
30C no Kapte B ntoboil MOMEHT He MOXeT npesblwate 60 000
(wecTbaecaT Tbicay) pybnei.

Ob6uas cymMa pacxofHbix onepaLmii ¢ ucnonb3oBaHrem KapTbl He
MoxeT npesbiwatb 200 000 (gByxcoT Tbicsy) pybneit B TeyeHne
KaneHgapHoro mecsua.

MakcumarbHbIii TMMUT Ha pa3oByto onepauuto no kapte — 15 000
py6nein PO.

B cny4yae ecnu B pe3ynbTaTte NPenoOCTaBNEHNS OEHEXHbBIX CPEeOCTB
baHky ans ysenuyeHus JiumuTa KapTbl, Nnbo ocyLLecTBeHNs ne-
peBopoB, octatok [1C no Kapte npesbicut 60 000 (wecTbaecsT
Tbicsiy) pybnei, baHk Takme OeHexHble CpencTBa He MPUHMMAET 1
yBenu4yeHne octaTtka 3[C no KapTe He nponsBoguTcs.

Buabl onepaumii, 4OCTYMHbIE C UCMONb30BaHNeM KapTbl:

B cnyyae npoBeaeHns ynpowEHHoN naeHTnoukaumm Knuexra:

* OCYLLIECTBIEHNSA NEPEBOAOB AEHEXHbIX CPEACTB B nonb3ay TCIT;
* nony4yeHue nepesogmmbix 3LC oT Apyroro Gpu3n4YecKoro mua;

* OCYLLECTBIIEHVE NepeBOa AEHEXHbIX CPEACTB ¢ OaHKOBCKOMO
cuéta Knuenta Ha KapTy;

* OcCyulecTBneHne nepeBoaoB AEHEXHbIX CPEAOCTB Ha ntobble baH-
KOBCKUME CYETa.

MonyyeHne HanM4YHbIX OEHEXHbIX CPEACTB C MCMNONb30BaHUEM
KapTbl He ponyckaetcsi. OctaTtok S[1C (ero 4acTb) HaNUYHbIMU e~
HEeXHbIMU cpeacTBaMu KnveHTy He BblgaeTcs.

KnveHT BnpaBe ob6paTnTbcs B BaHk C 3asBreHneM Ha nonyyeHve
OEeHEeXHbIX CPeacTB B pa3mMepe octatka 3[C nytem nepesopga Ha
CBOW HaHKOBCKWMIA CYeT, NpegocTaBmB B baHk nMcbMeHHOE 3asBre-
Hue no ¢opme baHka 1 NpeabsBMB AOKYMEHT, YAOCTOBEPSIOLLMIA
nMYyHOCTb (NacnopT rpa)kgaHuHa).

Komuccum

MpenocTtaenexue n obenyxusaHne KapTol ocyuectensiercs Gec-
nnaTHo.
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. MTC BAHK

Mpunoxexne N26 k O6LWMM yCNOBKSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHbie YyCAOBUS BbiNyCKa
n obcnyxmeaHua 3CI onga ocyulecTBAEHNUS PacyYETOB
no MnkKpo3sanmmam, npegoctasieHHbIM MPO

HacTosiwme Ycnosus Bbinycka u obenyxusanus 3CIM gns ocy-
LLECTBNEHNA pPacCYETOB MO MUKpoO3ailimaMm, MNPenoCcTaBieHHbIM
000 «MurKpeout» (mnanee — M®O) siBnsilOTCH HEOTbEMMEMON
YacTbio OBLWMX yCroBUiA OCYLLLECTBIIEHUS MEPEBOLA 3NTEKTPOHHbIX
OEHEXHbIX CPEACTB M 0O6CNY)XMBaAHNSA 3NEKTPOHHbIX CPEACTB nia-
Texa MAO «MTC-baHk».

Mopspok 3akno4vyeHns florosopa

Ha BbiNycK v o6cnyxusanue 3CIM gna
OCYLUECTBJ/IEHUS PACYETOB N0 MUKPO-
3amam, npegocTasneHHbim MPO

B cootBeTcTBUM C N. 3 cT. 438 K PO npuHatuem (akuentom) du-
3nyeckum nuuom OdepTbl baHka sBnsieTcs:

HanpaeneHue KnueHtom CMC-coobueHus ¢ TekctoMm 1 Ha Homep

[oroBop cunMTaeTcsi 3ak/oYeHHbIM C MOMEHTa akuenTa ¢uanve-
ckum nuuom OdepTol baHka (B cooTBETCTBMU C NyHKTOM 1.1. HacTo-
AWLEro AOKYMeHTa).

[JlononHuTenbHble yCNnoBus
ucnonb3oBaHus u o6cnyxnsaHua 3CIN

B uenax ocylecTBneHns pac4€ToB No MUKpo3aiimam, NpefocTaB-
neHHbiM M®O, KnueHT nopy4vaet baHky ocyllecTBnaTb cnegyto-
e gencreuns:

OCyLEeCTBNATbL 6e3 [OMoNHUTENBHOMO pacnopsxeHns KrnveHTa
(3apaHee gaHHbIN akLenT) NepeBos BCEX AEeHEXHbIX CPeacTs, No-
ctynuswmnx B bank ot M®O no peksuautam 3CI1, B nonbdy One-
paTopa B LiensiX onfaTtbl aBaHca 3a ycnyru cBs3u Mo JOroBopy C
OnepaTopom, B pamkax KOTOPOro BblaeneH aboHeHTCKMIA HOMEP, C
ncnonb3oBaHnem KoToporo KnveHT ocylectsun akuenTt OdepThi,
3a BbIYETOM CYMMbl KOMWCCHOHHOIO BO3HarpaxaeHus baHka 3a
OCYLLECTBIIEHNE NEPEBOAOB;

3anpawwmsaTb B MPO cBeneHuns 0 cymme 3ag0mkeHHocTn KneHTa
no 3aimy, npegoctaBneHHomy M®PO 1 nepenaBaTb Takme faHHbIe
OnepaTopy, B uenax uHbopmupoBaHus KnveHta o pa3mepe 3a-
OOMKEHHOCTU, 1 NpefocTaBneHns OnepaTopom KnnMeHTy BO3MOX-
HOCTM OCYLLECTBMTb MOralleHne Takol 3afoSKEHHOCTU 3a CYET
OEHEXHbIX CPEACTB, NpefocTaBneHHbix OnepaTtopy gns onnatbl
yCIyr CBSI3W;

ocywecTenatb nepegady 8 MPO nepcoHasnbHbIx AaHHbix KnvenTa,
nosiydeHHbIx baHkoM B peaynbraTe nposeneHus naeHTudrkaumm/
ynpoweéHHoi ngeHTudukaumm Knuenta (@amunuio, ms, Otye-
CTBO; PEKBM3UTbI JOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb; AaTy
POXAEHUS; afpec perucTpauuu; Homep TenedoHa);

ocyulecTBnATb 6€3 JOMNOMHMTENBHOrO pacnopshkeHus (3apaHee
OaHHbIA akuenT) nepesof octatka 3OC KnueHTa Ha pacyéTHbIii
CYET MDO c y4€ToM cnepyioLLmx yCnoBuii:
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* ocTtatok 3[C 6bin chopmMmpoBaH 3a CHET AEHEXHbIX CPEACTB,
noctynuewmux B baHk ot MTC (B nopsigke, NpeaycMOTPEHHOM
ons ysenuyeHust octatka 31C 3a cHET AeHEXHbIX CPEACTB, pa-
Hee NPefoCTaBNeHHbIX OMepaTopy CBA3N);

* cymMma nepesofa — Bcs cymma ocTatka 3[C, Ho He bonee cym-
Mbl 3agomkeHHocTn KnneHta no 3airimy nepen M®PO (c Bo3-
MOXXHOCTbKO YaCTU4YHOIro I/ICI'IOJ'IHeHI/IFI);

* CPOK A5 OCYLIECTBNEHMNS NepeEBOfA — HE NO3[Hee OHS, crieny-
towero 3a gHEM yBennyeHus octatka 3C KnueHta B baHke.

Cpok feiicTBMS 3apaHee AaHHOro akuenTa, LaHHOIo B HACTOSILLEM
nyHKTe cocTaBnseT 60 (WecTbAecsAT) KaneH[apHbIX OHEN C AaThl
3aK/IoYeHNs HacTosWwero [loroBopa.

BaHK He HECeT OTBETCTBEHHOCTM B criyyae oTkasa OnepaTtopa B
COBEPLUEHNN LENCTBUIA, HAaNpPaBAEHHbIX Ha YBEUYEHWE OcTaTKa
3NEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET AEHEXHbIX CPEACTB,
BHECEHHbIX OnepaTopy.

PekBn3utbl ACIM:
* ugeHTndurkatop 3CM — Homep MobunbHoro TenedoHa KnneHTa;
* Homep 3CIT;

Horosop Ha Bbinyck ICI 3akno4aeTca CPOKOM Ha LWEeCTb Mecs-
ueB. Mo ucteveHun 60 (LWecTupecaTn) oHel ¢ fatbl 3aKN0HeEHNS
[oroeopa, pacxogHblie onepauuu ¢ ncnonb3osaHvem 3CI1 He npo-
BOAATCS, NocTynatowme no pekeusntam SCI geHexHble cpeacTsa
yunTbiBaloTCA B KadecTBe octatka 3C n mMoryT ObiTb Nony4eHsbl
KnneHTom B nopspke, ycTaHoBneHHOM [loroBopom, MyTéM ocy-
LEeCTBNEHNs NEPEBOAA AEHEXHbIX CPEACTB Ha HaHKOBCKUI CHET
Knunenta.

Mo ucteyeHnn cpoka pencTeus [loroBopa OeHEXHble CPencTea,
cocTaBnaswune octatok 3C nocTynatoT B oxod baHka.

JIUMUTBI M YyCNOBUS COBEpPLUEHUSA
onepauun no 3CHN

Jiumut 3CIN siBNsieTcs nononHseMbiM. MaKcuManbHbliA 0CTaToK
cpencTe no 3CI1 B no60ii MOMEHT He MOXET npeBbiwaTh: 15 000
(nAaTHapuaTb Tbicsy) pybneii.

Obuwas cymma pacxofHbix onepauuii ¢ ncnonb3osaHnem 3CI1 Te-
YeHuWe KaneHZapHOro MecsLa He MoXeT npeBbiwats: 15 000 (naT-
HapguaTb Tbicsa4) pybneil.

MakcrmanbHbIl TIMMUT Ha pa3oByto onepauuto no 3CI coctaBnseT:
15 000 (naTHapuaTh Thicsy) pybnei.

B cny4yae ecnu B pe3ynbTaTte NpefoCTaBNEHNS OEHEXHbIX CPEnCcTB
BaHky gns yBenudeHuns octatka 3[,C, nmbo ocyliecTBneHns nepe-
BoAoB, ocTtaTok JMC npesbicuT: 15 000 (NATHapUaTh ThicaY) py-
6nei baHk Takne OeHeXHble CPeacTBa HE NPUHNMAET 1 yBennye-
Hue octatka S[1C He npon3BoanTCS.
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Buapl onepauwnii, BocTynHble ¢ ucnonb3osaHvem 3CIM:

* MonyyYeHue NepeBonoB AeHeXHbIX cpeacTs oT MAPO;

* npepocTaBneHne KnmeHTom BaHKy OeHeXHbIX CPeacTB B LEensx
YBENUYEHNS OCTaTKa 3NEKTPOHHbIX OEHEXHbIX CPEACTB 3a CHET
aBaHca 3a ycnyru cBssu, npegocTasneHHoro Onepartopy;

* OCYLECTBNEHVE NEPEBOAOB AEHEXHbIX CPeAcTB B agpec MPO

* OCYLLECTBIIEHNE NEPEBOAA OEHEXHbIX CPEACTB Ha HAHKOBCKMIA
CYET KnuneHrTa.

4.1.

Komuccum

JmMuccus 1 NpoBegeHne pacyeToB ¢ ucnonb3osaHnem 3CIM ocy-
wecTBnserca 6ecnnatHo, 3a UCK/IOYEHNEM NepeBoaa, OCYLLECT-
BnsemMoro B pamkax n. 211. HacTosawwmx Ycnosuii. ®uanyeckoe
nuuo 06s3aHo onNnaTMTb BaHKy KOMUCCUIO 3a OCYLLECTBIEHME Ne-
peBofa, NPeaycMOTPEHHOrO M. 2.1.1. HacToAWwwMX YCnoBuii, B pasMe-
pe 30 (TpupuaTs) % OT cyMMbl NepeBofa.
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. MTC BAHK

Mpunoxexne N7 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

JononHuntenbHbie YCJ10BUA BbllNyCKa
7 O6CJ'Iy)KVIBaHI/IF| Nnpenornjia4€eHHbIX KapT

«[detcknm mup — MTC baHk»

HacTosilwme Ycnoeus Beinycka 1 06CnyXmnBaHus npegonnadeHHbIX
KapT «[deTtckmit Mmup — MTC BaHk» ABNSOTCA HEOTbEMIEMON Ya-
cTblo O6LWMX YCNOBUI OCYLLECTBNIEHNS MEPEBOAA 3NEKTPOHHbIX
OEHEXHbIX CPEACTB M 0O6CNY)KMBaAHNSA 3NEKTPOHHbIX CPEACTB nia-
Texa MAO «MTC-baHk».

Mopspok 3aknwo4yeHusa [Jorosopa Ha Bbl-
nyck v obcny)xmBaHue npeponnavYeH-
HbIX KapT «AeTckuit mup — MTC BaHk»

B cooteTcTBUKM c n.3 cT. 438 K P®, npuHsTuem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka sBNsSieTCS BbiNoNHEHWE dpuanye-
CKVM NULLOM Criegyowmnx AeincTBuii;

npenocTaeneHne GU3NYECKMM NMLOM YNONHOMOYEHHOMY Mpen-
ctaBuTtento baHka cBonx PO (ecnun NHOE He BbITEKAET N3 3aKOHA
U HaLMOHaNbHOro 0bblyast), PEKBM3MTOB [LOKYMEHTA, ya0CTOBE-
PSIOLLENO NTIMYHOCTb, AaTbl POXAEHWS, afpeca pernctpaumm, Home-
pa TenedoHa;

nony4yeHve Kaptbl pU3NYECKUM NMULLOM Y YNOTHOMOYEHHOIO Npea-
ctasuTens baHka.

[oroBop cunMTaeTca 3akMOYEHHBIM C MOMEHTA BbIMONIHEHNS OEii-
CTBWIA, yKa3aHHbIX B N.1.1. HACTOALLEr0 JOKYMEHTA.

JononHuTenbHbie YCNOBUSA WUCNONb30-
BaHuA u obcnyxmBanua Kaprbi

B pamkax [Jorosopa Kapta nossonset KnneHTy coctaBnsTb, yoo-
CTOBEPATb 1 NEepefaBaTh PACNOPSHKEHUS B LIENSX OCYLLECTBNEHNS
nepeBofa feHexHbix cpeacTs. KapTta Bbinyckaetcs baHkom B pam-
Kax MexgyHapopHol nnatexHon Visa international.

PekBnanTtbl KapTbi:

* Homep KapTbi;

* CPOK OKOHYaHusi geiicTBusi KapTbi;

* kop 6esonacHocTn KapTbl (kog 6e3onacHocTy CVC2)

KapTa peiicTBuTENbHA 00 NOCNENHErO AHS MecsLa rofa, ykasaH-
HOro Ha Hell (BKMouMTENbHO). KapTa BbinyckaeTcs CPOKoM Ha 5
(naTb) net.

[oroBop Ha Bbinyck KapTbl 3akntoyaeTcsi Ha cpok AeiicTeus Kap-
Tbl. BaHk BNpaBe nHMUMMpPOBaTb pacTopxeHue [lorosopa, yeeno-
MuB 06 aTom KnveHTa He MeHee Yem 3a TpuAuaTb AHEW Jo faTbl
pacTopxeHusi [loroBopa, nyTém HanpasneHus KnmeHty cooTtBeT-
CTBylOLLEro yBefOMNIeHUsi Mo Homepy TenedpoHa KnuewTa. Oden-
ctBue KapTbl npekpallaeTcs ¢ fatbl pactopxeHns [Jorosopa.

Mo ucteyeHnn cpoka peicTeus [loroBopa OeHEXHble CpencTea,
cocTaensaBwume octatok AC no Kapte, noctynatoT B goxop baHka.

®dusnyeckoe nuuo naet banky n NMAO «[eTckuii Mup» cBoe corna-
cve Ha 06paboTKy CrieayoLWmUX NEPCOHANbHbIX AaHHbIX:

2.7.

3.1

3.2

o Pamunus;
s UNwms;

* OT4ecTBO (ECNN MHOE HE BbITEKAET U3 3aKOHA UM HaLMOHaNb-
Horo obblyas);

* PekBM3nNTbI JOKYMEHTa, yA0CTOBEPSIOWErO INYHOCTb;
* [lata poxpeHus;

* Appec peructpauuu;

* Homep TenedoHa.

06paboTka BbllWE YKa3aHHbIX MEPCOHAsbHbIX AaHHbIX, BKIOYas
c6op, 3anncb, CUCTEMATU3ALMIO, HAKOMNNEHNE, XPaHEHMNE, YTOYHE-
Hue (06HOBNEHME, UBMEHEHWE), 3BSIEYEHME, UCMONb30BaHME, Mne-
penady (pacnpoctpaHeHune, NpeaocTaBneHne, [OCTYN), 06e3nnYn-
BaHue, BNOKMPOBAHIE, yaaneHne, yHUYTOXEHNE, OCYLLECTBNSAETCA
C CMNOJIb30BaHNEM CPEACTB aBTOMaTM3aUmnn B LESISX 3aKN0YeHNs
c BaHkom [oroBopa, MCMOMHEHWUS 3aK/IHOYEHHbIX [OrOBOPOB, a
TaKXE C LENbIO BbINOMHEHNS TPEBOBaHUI HOPMATUBHbIX aKTOB MO
NPOTUBOAENCTBIIO NErann3aLymn AEHEXHbIX CPEACTB, NOMYYEHHbIX
NPECTYNHbIM NyTeM. PU3NYECKOE NNLO TaKXKe JaeT CBOE cornacue
BaHKy Ha nepepady CBOMX NEepPCOHasnbHbIX OAHHbIX B LENSX OCY-
LECTBNEHNS AENCTBUIA, NPEaYCMOTPEHHbIX HACTOALMM MYHKTOM,
TPETbUM fMLaM, NepeyeHb KOTOpbIX NPUBEAEH Ha caiite baHka,
MPU HaNMYMK HaONEXalle 3aKYeHHOro mexay baHkom u Taku-
MU TPETLUMM NLLAMI [OrOBOPA.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX JaeTcs OO non-
HOro MCNonHeHnsa O6ﬂ3aTeﬂbCTB no gorosopam, 3aKJ'IIO‘-IéHHbIM
®dusunyecknm nuuom ¢ baHkom.

Pur3nyeckoe 1L NMeET NPaBo 0TO3BaTb cornacue Ha obpaboTky
nepcoHanbHbIX AaHHbIX, NYyTEM Noga4vyn B baHK nucbMeHHoOro 3aaB-
neHud.

baHk ocywecTBnseT unbopmuposarme Knvera:

* 0 cosepweHun Onepauuii ¢ ucnonb3osaHnem 3CI unu ero
pPEKBU3NTOB

* 0 MPMOCTAHOBNEHUN W NPEKPALLEHNIN ncnonb3oBaHnsa ICI ¢
yKasaHneMm NpuyYmHbl TaKoro NPUOCTaHOBIIEHNS UMW NpeKpalLLe-
HUS,

* a TakKXe 0 BO3HWMKHOBeHWM TexHuyeckoro osepgpadTa, nyTem
HanpasrieHusi eMy yBELOMIEHUN nocpeacTBoMm SMS—coobue-
HWIA, TGO 3NEKTPOHHOI MOYTHI.

JIMUTBI M YyCNOBUSA COBEpPLUEHUSA
onepauun no Kapre

KapTa npenocTaBngdeT KJ'IVIeHTy BO3MOXXHOCTb COBEpLUaTb onepa-
Lnn C ncnonb3oBaHMeEm KaprI unn eé PEKBU3NTOB.

NumnT KapTel aBnsetcsa nononHsemMbim. Oblwas cymma nepeeogam-
MbIX 3M1EKTPOHHbIX AEHEXHbIX CPEACTB C UCMONb30BaHMeM KapTbl
He MoxeT npesbiwaTb 40 000 (copok Tbicay) pybneli B Te4eHUn
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O[IHOrO KaneHhapHOro mecsia, octatok [lnatexHoro numuTa B
no60oi MOMEHT He MOXET npeBbiwaTh 15 000 (NATHaauaTh ThicsY)
py6nei.

O6uas cymMa pacxofHbiXx onepauuii ¢ ucnonb3oBaHvem KapTbl
He MoxeT npesblwaTb 40 000 (copok ThicaY) pybnein B TevyeHUn
KaneHpapHoro mecsiua.

B cnyyae ecnu B pesynbTaTe NpefocTaBieHnst OEHEXHbIX CPEACTB
baHky ons ysennyeHns octatka 3[C no Kapte octatok 3[C npe-
BbicuT 15 000 (nNaTHaguaTb Thicay) pybnei, baHk Takue geHexHble
CpencTBa He NpUHUMAaET 1 yBennyeHne octaTka 3LC no Kapte He
npoun3BoguTCs.

KnueHT BnpaBe ob6paTtnTbcs B baHK ¢ 3asBNeHWEM Ha nonyyeHue
LEHEXHbIX CPeACTB B pa3mepe ocTaTka JC nyTem nepesopa Ha
CBOIN 6aHKOBCKMIA cYeT, NpefocTaBuB B baHk nucbMeHHOe 3asBne-
Hue no dopme baHka M NpeabsBMB LOKYMEHT, YOOCTOBEPAIOLLNIA
NNYHOCTb (MacnopT rpaXxaaHnHa).

Buppl onepauwnii, gocTynHble ¢ ucnonb3oaxHvem 3CI:

B cnyyae oTcyTCTBUS MPOBEOEHHOWN MAEHTUhUKALUN/YNPOLLEH-
Hol ngeHTudrkauun:

* npepocTaBneHne KnmeHtom BaHKy OeHEeXHbIX CPeOCcTB B LEeNsx
YBENUYEHNS OCTaTKa 3NIEKTPOHHbIX AEHEXHbIX CPEeCTB;

* OCYLLECTB/EHWNE NEPEBOAOB B MOMb3Y PUANYHECKUX NNL, N NH-
OMBUOyanbHbIX NpegnpuHUMaTeneid B Lensax onnatbl peanu-
3yeMblX TOBapOB, BbIMOMHAEMbIX PaboT, OKa3blBaeMbIX YCAyT,
UCMNONb30BaHUs PE3YNbTaTOB MHTENNEKTYaNnbHON OesTenbHo-
CTW UNK CPeLcTB WHAMBMAYyanu3auuu, B Nonb3y OpraHoB ro-
CyLapCTBEHHOI BnacTy M OpraHoB MECTHOrO camoynpasrne-
HUS, YYPEXOAEHUIN, HAXOOALWMNXCSA B UX BELEHUU, NONyHaoLwmx
LEHEXHble CPEeACcTBa NnaTeNbliMka B pamKax BbiMOMHeHUs
MU byHKUMIA, yCTaHOBNEHHbIX 3aKoHogaTenbcTBoM Poccuii-
ckoin Pefepaumni, 3a UCKIOYEHNEM Cly4YaeB, eciv nonydare-
neM NepeBoaMMbIX OEHEXHbIX CPEACTB ABnseTcs Gpuanyeckoe
NNLO, HEKOMMEpPYECKas opraHn3aums (KpoMe pPenurmosHbIX
1 6naroTBOPUTENbHBIX OPraHU3aLunii, 3aperucTpMpoBaHHbIX B
YCTaHOBNIEHHOM MOPSIAKE, TOBApPULLECTB COOCTBEHHMKOB He-
LBUXUMOCTU  (3KUMbSA), XXUIULLHBIX, XUIULLHO-CTPOUTENbHbIX
KOOMepaTVBOB UMM UHbIX CMELMANN3NPOBaHHbIX NOTpebuTenb-
CKUX KOOMNepaTUBOB, PErMOHaNbHbIX ONEPATOPOB, CO3AaHHbIX B
opraH13aLnoHHO-NpaBoBoil dopmMe GHoHAa B COOTBETCTBUU C
XunuwHeim kogekcom Poccuiickoii ®epepaunn) nubo opra-
HU3auus, co3gaHHas 3a npegenamn Tepputopun Poccuiickoit
®enepaumnu, a Takxe ecnv y paboTHUKOB KPeaUTHOM opraHnsa-
LMK, 6GAHKOBCKMX MaTeXHbIX areHTOB BO3HMKAIOT NOLO3peHMs,
4TO yKasaHHas onepauus OCyLLEeCTBSETCS B Lensx nerannsa-
umn (OTMbIBaHWS) AOXOOOB, MOMYYEHHbIX MPECTYMHbIM MyTEM,
unn GuHaHCMPOBaHUS TeppopUsma.

B cnyyae npoBeneHWs ynpoLwéHHon naeHTudmukaumm KnueHra, fo-
MOMHWUTENbHO AOCTYMHbI:

* OCYLLECTB/IEHNS NEPEBOAOB AEHEXHbIX CPeAcTB B nonbay TCI,
B TOM 4YMCIe ABASIOWMXCA HEKOMMEPYECKMMU OpraHn3aumsmm,
nubo opraHusauMsMuK, CO3AaHHbIMK 3a NpefenaMmu TEppPUTo-
pumn PO;

* ocywecTeneHve nepesopa 3AC apyromy hpuanyeckomy nuuy;

* nonyyeHve nepesoammbix OC oT gpyroro GU3N4eCKoro n1ua;

* OCYLLECTBNEHME NEPEBOLA AEHEXHbIX CPenCcTB Ha OaHKOBCKUI
CYET KnuneHTa;

* OCYLLEeCTBNEHME NEPEBOOOB AEHEXHbIX CPEACTB Ha Ntobble 6aH-
KOBCKME cyeTa.

4.1.

51.
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54.
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3.6.3. B cnyyae npoefneHus nonHoi naeHtubukaumm KnuenTa,
LONOMHUTENbBHO OOCTYMHbI:

* OCYLLECTBNEHNE NEPEBOAOB 6€3 OTKPbITUS GaHKOBCKOro CYéTa.

Komuccum

Ob6cnyskmBaHne KapTbl OCYLLECTBASETCA B COOTBETCTBUM C Tapu-
damu, pasmelleHHbIMK Ha CaiTe baHka.

YcnoBusa HauucneHns 60HYCHbIX
6annoB B pamkax nporpamMmbi
noanbHoctTu NAO «[leTcKun mup»

OpraHudaTtopomMm nporpammebl nosinbHoctn sensetca MAO «[et-
cKnin Mup». BoHycHble 6annbl paccunTbiBaeTcs baHkoMm, ncxops na
CYMM pacxofHbIX OfepaLyii onnaTtbl TOBapoB 1 YCIyr, COBEPLUEH-
HbIX C Kcnonb3oBaHnemM KapTbl B NpegnpuaTusax TOProenm u cep-
Buca (TCIM) n cnnucaHHbIX co cyeTa, (manee — MNokynka). boHycHble
6ansibl paccunTbLIBAKOTCSA 3@ KAy onepawmio onniaTtbl NOKYyNKu,
3a UCKJIIOYEHMEM OrlepaLnid, Mo KOTOPbIM HavucieHne 6oHYCHbIX
6annoB B COOTBETCTBMM C HAaCTOSLWMMU YCOBUSIMW HE NPOW3BO-
anTca.

Mpu pacyeTe GOHYCHbIX HanoB y4uTbIBalOTCA TOMbKO MOKYMNKY,
crnucaHne CPeacTB ANS OCYLECTBIEHUS KOTOPbIX MPOM3BELEHO
B TEYEeHNU PacYETHOro KaneHaapHoro Mecsaua.

baHK ocylecTBnseT pacyéT aKuBaBneHTa BoHycHbIx 6annos
B CrefyloLeM NopsaaKe:

* 1 6oHycHbIn 6ann 3a kaxable 150 pybneii, noTpaveHHble C Nc-
nonb3osaHnem Kaptbl B TCIT;

* 2 6oHycHbIX banna 3a Kaxgable 150 py6nei, NOTPayYeHHbIX C NC-
nonb3oBaHvem KapTbl B Toprosoii cetu NMAO «[eTcKuii Mup»;

KnneHT nopyyaet baHky Hanpaensitb B [AO «OeTtckuii Mups» cse-
LEHWSI O CYMMaXx COBEPLUEHHBIX OMePaLMii N 3KBMBANEHTHOM pas-
Mepe 6OoHYCHbIX 6annos.

Ha ocHoBaHum nony4yeHHbix oT BaHka cBepeHuin, MAO «[eTtckuii
Mup» ocyLLEeCTBNAET HauNc/ieHe 6OHYCHbIX 6annoB Ha BOHYCHbIN
cueT KnuenTa, Begyuwiemcs B MAO «[eTckuii Mup» 0o 14-ro ynucna
MecsLua, CNeayoLLEro 3a PacYeTHbIM.

Hauucnenne 6OHyCHbIX 6annos He npon3sBognTCa:

* 0 Onepawumsam B Ka3uHo, TOTann3aTopax 1 HbIX MFOPHbIX 3aBe-
nexunsx (MCC' 6529, 6530, 7995);

* No onepayundam, ceAa3aHHbIM C I'IOKyﬂKOI7I OOPOXHbIX YEKOB, J10-
TepeﬁHle 6VIﬂeTOB, LEHHbIX 6ymar 1 pparoueHHbIX METannos
(MCC 5094, 6211, 9754, 9223);

* o onepauusiM B NOJSIb3y CTPAXOBbIX KOMMNAHWIA 1 Naesbix GOH-
nos (MCC 6300, 5960);

* Mo onepauusm B nonb3y nombapgoe (MCC 5933);
* o onepauusamM onnaTbl KOMMyHasnbHbiX yenyr (MCC 4900);

* o onepawuusam NononHeHNs 3NeKTPOHHbIX KOLLEbKOB 1 Nprob-
peTeHus npefonnayeHHbix kapt (MCC 6050, 6051);

MCC — Merchant Category Code, YeTbipexaHauHbli1 kog, npuceaveaemblin TCI
H6aHkoM-3kBaliepom ans knaccudukaumm TCIM no Buay ux fEATENbHOCTU.
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* 1O onepauusam NonyYeHns HannyHbIX AeHexHbix cpeacts (MCC
6010, 6011);

* MO onepauusM, CBS3aHHbIM C MNEPEYUCNEHNEM [LEHENKHbIX
CPEeACTB Ha cyeTa B Apyrux 6aHkax, uin onepaumsam ¢ GuHaH-
coBbiMu opraHusaumsmm (MCC 6012, 6532-6538, 4829, 6540);

* MO onepauusaM NpPoBefeHVS NPEQONNAYEHHbIX U PETYNAPHbBIX
nnaTexeii B nonb3y onepatopos ces3u (MCC 4814);

* MO onepaumsm onnatbl TOBAPOB W YCNyr B NPEANPUATUSX TOP-
rOBNU 1 CEPBMCA, KOTOPblE HEBO3MOXHO OLHO3HAYHO Knaccu-
duumpoBaTb Mo BUAY UX OEATENBHOCTH, @ TaKXE B NPeanpus-
TUSAX, OKa3bIBaOLMX y3KOocMneumanmanposarHble yenyrn (MCC
5999, 7399, 8999)3;

* onepauuu onnaTtbl rocyfapcTBeHHbIX ycnyr: wrpadbl, cbopbl
n gpyrve (MCC 9222, 9399, 9311).

B cnyvae ocywectenenns KnneHtom Bo3spaTta ToBapa, oniavyeH-
HOro B paMKax pacxofHoii onepauuu, 6oHycHble 6annbl Mo Takoi
pacxofHOI onepauun He paccyWTbIBalOTCS, a ecnu HGOoHyCHble
6annbl yxxe bbiny 3a4ymcneHbl Ha 6oHyCHbIN cHET KnuenTa B NMAO
«[eTtckuin Mup», BaHk 1MeeT nNpaBo B NOCNEAYIOWNX PACHETHbIX
nepuopax nponopLMoHanbHO YMEHbLINTb Pa3Mep paccymTaHHbIX
6OHYCHbIX 6annos.

BaHk Bnpage B noboe Bpems npekpaTuTb pacyET BOHYCHbIX ban-
nos, npeaBapuTenbHo nponHdopmunposas KnneHToB nytem pas-
MeLleHns cooTBeTCcTByoLWel MHpopmauun Ha CaliTe He no3aHee,
yeMm 3a 10 (mecsiTb) KaneHOapHbIX OHEN [0 AaThl NpekpalleHus
npepocTasneHus BosHarpaxpeHus.

5.9.

5.10.

BaHk He oTBevaeT nepen, KNnMeHToM 3a HEBbINOMHEHWNE W HEHaA-
nexalliee BbiNoNHeEHNe 065a3aTenbCTB, B3ATbiX Ha cebsa MAO «[eT-
CKUIA MUp» B pamkax 60HYCHOI NporpaMMbl, a Takxe Npu BeAeHnn
CYETOB Y4aCTHMKOB NPOrpamMMbl 1 y4eTa Ha HUX HavyMcneHHbIX 60-
HyCHbIX 6annoB B pamkax 60HYCHOI NporpamMmbl.

BaHK He HeceT OTBETCTBEHHOCTM 3a 3afiePXKKy HauyncneHns 6oHyc-
HblX 6annoB Ha CYET y4acTHUKa BoHyCcHOI nporpaMmsl, nHdopMa-
uMs o KoTopbix bbina nepeparHa bankom B MAO «[eTckuii Mup».

2 B PaMKax goaHHbIX MCC BO3HarpaxgeHne He Bbinjia4nBaeTCcd B CllyHae NpoOBELEHNA Oonepa-
Lnn B CETU MHTepHeT (e—commerce) nnun baHkomaTtax baHka 1 CTOPOHHUX OpraHn3aunsx,

B CJiy4Hae npoBeneHns OI'IepaLJ,I/II;I B TCM BO3HarpaxgeHume BbinnavymnBaeTCA.
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11.2.

. MTC BAHK

Mpunoxexne N28 k O6LWMM yCnoBUSM OCYLLECTBIIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

JononHuntenbHbie YCJ10BUA BbllNyCKa
7 O6CJ'Iy)KVIBaHI/IF| Nnpenornjia4€eHHbIX KapT

«MTS CASHBACK Lite»

HacToswwme Ycnosus Beinycka n o6cnyxurBaHus NnpeaonnayeHHbIX
kapT «MTS CASHBACK Lite» n aBnsioTca HEOTbEMIEMON YacTbio
06X yCnoBuiA OCYLLECTBNEHNS NEPEBOAA 3EKTPOHHbIX AEHEX-
HbIX CPEACTB U 0OCNYXMBaHUS 3MEKTPOHHbIX CPEACTB MraTexa
NMAO «MTC-BaHk». lNpeponnadveHHble KapTbl «MTS CASHBACK
Lite» MoryT 6bITb BbiNyLLeHbl B BUPTyanbHol Gpopme unu Ha ¢dusn-
4eckoM HocuTerne.

Mopsapok 3aknoyYeHns

Jloroeopa Ha BbinyCcK

n o6cny)xnBaHue npeponavyeHHbIX
kapT «MTS CASHBACK Lite»

Mpu odopmneHnn npeponnadyeHHo KapTbl, B COOTBETCTBUU
c n.3 cT. 438 K PO, npuHATMEM (akuenTom) GbU3n4ecknm IMLom
OdepTbl baHka ABNAETCA BbINOSIHEHNE CNEQYIOWMNX OENCTBUIA:

MopTBepxaeHne cornacus ¢ Hactoswel OdpepTolt ¢ ucnonb3osa-
HWEM creayioLmnx KaHanos (ganee no Tekcty — «CepBucbl obeny-
KNBaHUS):

» Cepsuca «Mou nnaTexu» noprana mos.ru,

e [natexxHoro Cepsuca MNAO «MTC-baHka», pa3MelLeHHOro Ha
pervoHanbHom noptane locycnyr (M®L) B pasgene «Mnate-
K,

* Cepsuca «<MTC OeHbru,

* Cepsuca «Moii MTC»,

* Cepsuca MTC «Cashback»,

e Calit baHka,

* MecceHpyepa Yepes YaT «<MTS Bank Now»,

* nnbo nyTém nopnucHus 3aasnexus (Mpunoxerne 8.1, 8.2))
BbinonHeHne npouepypbl yNpoLwEHHON naeHTudnkaumm Knuenra.

baHk ocyluecTBnseT npegocTaBneHne KapT Tonbko nocpencTsom
CepBucoB obcnykmBaHusa. Kapta cuntaetcs nonyyeHHoi, u Jo-
rOBOP CUMTAETCH 3aK/IlOYEHHBIM, C MOMEHTa coBepLieHns Pusn-
YECKMM NMLOM OeNCTBUiA, yKasdaHHbIX B N.l.1l. HacToAwmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ cnonb3oBaHMeEM KoToporo Knn-
€HT COBepLUMS AeiNCcTBUS, yKa3aHHble B M. 1.1. npuaHaétca Ctopo-
Hamu B kayecTBe OMT.

Mpu odbopmneHnn npeponnadeHHol KapTbl Ha GU3NYECKOM HOCU-
Tene, B cootBeTcTBUM € N.3 cT. 438 [K PP, nprHsaTrem (akuentom)
dunsnyeckum nuuom OdepTbl baHka ABnsSeTcA NoaTBEPXAEHUE
cornacusa ¢ HacToswel OdepToli NyTem nognuncaHus 3asaBreHns
(MpunoxeHue 8.2.),

Mpn odopmnenun npeponnadveHHoin kaptol «MTS CASHBACK
Lite» KnueHT npucoenmHseTcs K nporpamme nossibHoctn «MTC
CASHBACK», opraHunsaTtopom kotopoii sinsetcsi NAO «MTC». Ho-
mMepom TenedoHa gnsa peructpauum B Ceperce «MTC CASHBACK»
asnsetcs OMT. KnueHT B Lensx obecneyeHns okasaHus ycnyrm un
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21.2.

21.3.

214.

215.

pacyéTa Kewwb3aka, nopy4aet baHky npepoctasnsatb B MTAO «MTC»
MHpopmaLMio 06 onepaunsax U OCTaTKe 3NEKTPOHHbBIX OEHEXHbIX
cpencTs no kapte «MTS CASHBACK Lite», a Takke npenocTtasnsiet
cornacue Ha nosny4veHve nepeBofoB MO pekBmamTam kapTbl «MTS
CASHBACK Lite» c ncnonbsoBaHnem ngeHtupurkatopa — OMT.

[dononHuTtenbHble YC10BUA
MCnonb30BaHUA U 06Cny)XMBaHUs
Kaptbl «<MTS CASHBACK Lite»

Ycnoeus ncnonb3oBaHus KapTsl B Ceparicax 06CnysuBaHms:

HacToswme Ycnosus pernameHTUPYOT NPaBOOTHOLIEHNUS MeX-
oy baHkom un KnneHTom npu ucnonb3oBaHum Kaptbl «MTS
CASHBACK Lite» nocpencteom CepBUCOB 06CnyXuBaHUS.
MNpaBoobnapatenem  nporpaMMHo-annapaTtHOro  Kommnnekca
CepBuca «MTC [OeHbrux», Cepeuca «Moit MTC», CepBuca MTC
«Cashback» aensetca MAO «MTC» (Cepsuc-nposaiigep). Npaso-
oTHoweHusi mexpy Knuentom n Cepsuc-nposaiifepom, kKacato-
LMecs UCMonb30BaHNA BbllleyKa3aHHbIX CEPBUCOB, PErynmpyoT-
cs OTAEeNbHbIMW [OroBOpPaMu, 3akdaembim Mexay KnmeHtom un
Cepsuc-npoBaiignepom. baHk He HeceT OTBeTCTBEHHOCTU 3a 6e30-
NacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOAHOCTb U APYr1e acnekTbl
copepxxaHus, nnu GyHKLMOHMPOBaHWS NPoayKToB unu yenyr Cep-
BMC-NpOBaiifepa, Uin NHbIX TPETbUX NN,

YcnoBusi 0bpaboTkn uHbopmaLmmn, KoTopylo cobupaetr Cep-
Bmc—nposaﬁ,u,ep NN NHble TPEeTbU Nnua Npn Ncnosib3oBaHNn Knn-
eHTOM MobBUIbHOro MPUNOXEHUs, PerynmpyloTcs [orosBopamu,
3aknto4€HHbIMK KnueHTom ¢ CepBuc-npoBaiaepom U UHbIMU Tpe-
TbUMU NULAMWU.

TpeTbu nuua, okasbiBalOLWME CBOU YCIYri B TOM YWCNE NOCPen-
ctBom CepBucoB o6CnyXMBaHWS MOryT yCTaHaBnuMBaTb CO6-
CTBEHHble YCNoBUs, Npu 3ToM KNMEeHT TakXe [OMKeH O03HaKo-
MUTbCS C YCNOBUSIMW TakuxX [OrOBOPOB C TPETbMMU NMLAMU [0
AkTrBauumn KapTbl v Npy NpesocTaBneHNN M NINYHBIX CBEAEHU,
MCMOJIb30BaHUN YCIYT UAN NOCELLEHNN COOTBETCTBYIOLMX CalTOB.

baHK He HeceT OTBETCTBEHHOCTW, a TaKXe He NpepocTaBnseT
NOALEPXKKY UM COAEeNCTBUE B OTHOLUEHMM NOBOro annapaTHo-
ro Uiy NPoOrpaMMHOro obecneyeHnss TPETbEN CTOPOHbI, a TaKXe
MHbIX €€ NPOAYKTOB Unu ycnyr (Bkntoyas MobunbHoe NpUioXeHne
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NHOObLIX
BOMPOCOB WX Npobnem B CBSI3W C UCMONb30BAHMEM MPOQYKTOB
WUNW yCNyr TpeTbei cTopoHbl, KnneHT gonmxeH obpalwaTtbed He-
NocpeacTBEHHO K TPETbEN CTOPOHE AN MONYYEHUS KIIMEHTCKOM
Nnoaaep>Kky 1 nomow. Mpy BO3HUKHOBEHUN Y KnneHTa BONpocoB
B CBSI3U C 1CMONb30BaHeM MobunbHOMo NpunoxeHus (3a Nckio-
yeHueM ucnonb3oBaHus Kaptel «MTS CASHBACK Lite»), KnueHT
OO/MKEH 00pallaTbCs HEMOCPEACTBEHHO B CNYXOy NoamepXXKu
CepBuc-npoBaiigepa.

B CepBucax o6cnyxmBaHUs MOryT NCMONb30BATLCS ONpPeaeneH-
Hble QYHKUMU 1 Mepbl obecneyeHns 6e30nacHOCTY ANs 3aLUThI OT
HeCcaHKLUMOHNPOBAHHOMO 1CMob3oBaHua KapT. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 Npouedypbl HeceT Tonbko CepBric-npoBai-
nep. KnueHt oba3yeTca He oTKoYaTh Takne GyHKLMM U UCMOSb-
30BaTb yKasaHHble QyHKUMU 1 Mepbl Be3onacHocTu ans obecne-
YyeHus 3awnTbl KapTol.
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2.4.

KnneHT 06s13aH obecneynBaTb KOHPUOEHLMANBHOCTb KOOOB, Na-
poneii 1 UHbIX CPERCTB AOCTyna K Takum CepBucam o6cnyxusa-
HUA, NpefyCMOTPEHHbIX foroBopoM ¢ Cepsuc-npoBaiifepom, a
TaKXXe CoxpaHHOCTb MobunbHoro TepMmHana Takum xxe obpasom,
Kak obecneynBaeTcs coxpaHHocTb SCI u nx pekBU3nNToB.

B cnyyae komnpometaunn Cpencts poctyna, Pekenautos 3CII,
nmbo ytepu MobunbHoro TepMmuHana, KnmeHT obssaH He3amenv-
TenbHO yBegoMutb 06 aTom BaHK B nopsake, NpegycMOTPEHHOM
[oroBopom ¢ baHkoM gnsi cnyyYyaeB Hecornacus ¢ onepauusamu,
yTpaTtbl ACIM n/vnn cpencTs LOCTyna K CUCTEMAM QUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUs, a TakXKe B CllyYae UX MCNonb3oBa-
Hua 6e3 cornacus KnueHTa.

B cnyyae He yBegomneHus n/unm HECBOEBPEMEHHOMO YBeOOMIIE-
Hust KnneHtom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3uTtoB JCI, nnbo ytepn MobunbHoro TepMmrHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHbIE YObITKM KnneHTa.

Onepauun coeepwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
«MTS CASHBACK Lite» nn6o Peksuautos I3CI1, nony4yeHHbIX no-
cpeacteom CepBucoB obenyxuBaHus (Mpu HanMyuuM COOTBET-
cTBytoLlero yHkumoHana) unu SMS-coobLueHwns, HanpaBNSEMOro
Ha Homep MobunbHoro TenedoHa KnueHTa nocie Bbinycka v akTu-
Bauun Kaptbi.

BaHk He ocyllecTBnseT cbop n xpaHeHne MobunbsHoro lMNMHa, ko-
TOpble NCnonb3yoTcst B MOBUIbHOM NPUNOXEHUN.

OcyuwiecTBneHne 6eckoHTakTHbIX nnatexein c Kaptol «MTS
CASHBACK Lite» nocpeacteom MobunbHoro npunoxeHus Cep-
Buca «MTC [OeHbru», CepBuca «Moit MTC» unu MecceHpxepa
yepes yaT «MTS Bank Now»:

Cepsuc «MTC [eHbru», Cepsuca «Moii MTC» unu MecceH-
mxepa 4vepe3 4vat «MTS Bank Now» obecneuuBatoT cospaHue
BMPTYanbHOro NpeacTaBneHns npeponnaveHHoln kapTtbl «MTS
CASHBACK Lite» Ha MobunbHom TepmuHane KnuenTa (Lndposas
KapTa), 4Tob6bl KnneHT Mor ocyLLecTBAATb:

BeckoHTaKTHble onepauumn B 6aHkoMaTtax u TepMiuHanax B nyHKTax
npogax;

* [natexxu B nonb3y TCI, nogknoYeHHbIX K cucteme MNnaTexkHbix
yCIyr C UCMOSIb30BaHNEM BCTPOEHHOro B MobunbHoe npuno-
»xeHue MO.

[Ons ocylwecTeneHns onnatel ¢ nomowpto Lindposoii kapTel, Knn-
€HT, pa3mecTnB MobunbHbIN TEpMUHAN PSROM € BECKOHTaKTHbIM
6aHKOMaTOM UV NAATEXHbIM TEPMUHANIOM B MYHKTE NPOAAX Uimn
CUYUTBLIBAIOLWMM YCTPOWCTBOM, MOATBEPXKOAET Onepauutio nytem
BBoga MobunbHoro MNNHa.

PekBn3nTtbl KapTbi:
* Homep KapTbi;
* CPOK OKOHYaHusi geiicTeusi KapTbi;

* kop 6esonacHocTn Kaptbl (kog 6esonacHocTtn CVC2). Kop
6esonacHocTy KapTbl siBAsieTcs aHanorom cobcTBEHHOPYYHOWA
nopnucu KnuexTa.

Wcnonb3oBaHne kopa 6e3onacHocTy KapTbl Hapsgy c apyrumu
pekBuautamu Kaptbl npu nposefneHun Onepauunii ansetcs ons
baHka nopTeBepxaeHnem cdakTta cosepleHns Onepaumm camum
KnneHtom.

PekBunautbl KapTbl npegoctaensitotes KnueHty yepes MobunbHoe
NPUNOXEeHNe 1 NnocpeacTsomM HanpasneHus 2 — x CMC — coobuue-
HWI Ha HoMep mMobunbHoro TenedoHa KnueHta nocne Bbinycka v
aKkTuBauuun KapTbl.

MononHeHne MoXeT OCyLLeCcTBNATLCS MYyTEM NCMONb30BaHNS cep-
BMCa NepeBoja C KapTbl Ha KapTy B Mo6unbHOM NpUioxeHuu, Ha
caiite baHka n/vnm nHbIX cepaucax.

2.5.

2.6.

2.7.

2.8.

2.9.

Cpok peiicTBusi npegonnadeHHon kaptel «MTS CASHBACK Lite»
cocTaBnaeT 3 roga HauvmHas c gatbl Bbinycka Kaptol. Mo ucteve-
Hum 45 (copoka naTn) gHen ¢ patbl NpekpalieHns gencTensa Kap-
Tbl, [loroBop cuutaeTcs pacTtoprHyTbiM. lMpepgonnayeHHas kapTta
Ha ¢uanyeckom Hocutene «MTS CASHBACK Lite» geiicteutens-
Ha 10 nocriegHero gHs Mecsila roga, ykasaHHoro Ha Hei (BKo4mn-
TenbHO). KapTa BbiNyCcKaeTcsl CPOKOM Ha 5 (MsiTb) NET, ecnv MHoe He
ykasaHo B Tapudax.

baHK BnpaBe MHMLMUPOBaTb pacTopxeHue [orosopa, yBeoomuB
06 aTom KnueHTa He MeHee Yem 3a TpuauaTb AHEN [0 AaTbl pac-
TopXXeHus [JoroBopa B NOPsiAKe, yCTaHOBIEHHOM HacTosawwmM [o-
roBopom anig nHpopmrpoBarus baHkom KnvenTa.

KnueHT Bnpase pacToprHyTb [loroBop nyTém:

« 6nokuposku Kaptbl «MTS CASHBACK Lite» c ncnonb3oBaHvuem
Cepsuca «MTC HeHbrux», Cepsuca «Moit MTC» nnn Mecceh-
nxepa yepes yaT «MTS Bank Now », ¢ MOMeHTa 6110KMPOBKM
BbllLeyKa3aHHbIi [OrOBOP CYUTAETCS PaCTOPrHYThIM;

* nmbo nopaB cooTBeTcTBylouee 3aaBneHne B O baHka/oduc
PTK npu TexHMYeCKol BO3MOXHOCTH;

* nubo Bocnonb3oBaBslunch cepsucom IVR. [ins 3akpbiTus KapTbl
KnnenTy Heobxopgumo obpatnTbecs ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTndmnkauum BBect 4 nocnenHue undpbl Home-
pa 1 KOHTPOMbHbIA KOf, NOATBEPAUB CBOE PACMOPSHKEHUE Npu
TEXHUYECKON BO3MOXKHOCTW;

* nMbo BOCMONb30BaBWUCL cepBMcOM «lMomolHuK 2121». [Ons
¢OpMI/IDOBaHI/IFI 3adBNeHnNsa 0 3aKpPbITUW KapTbl, a NPpU Hann4nn
ocTaTka, 3asBfiEHNs O NepeBofe ocTaTka fA/C Co cyeTa KapTbl
B noxop, baHka B pamkax cepsuca «lomowHuk 2121», KnueHty
HeobxoanMo HanpasuTb SMS- coobuieHne ¢ OMT Ha 6ecnnaT-
HbI Homep 2121 (ana aboHeHTOB coToBbix ceTeit MTC, bullalin,
MeradoH, Tene2) nnn Ha Homep +79167773331 (pna Apyrux
ornepaTopoB COTOBOW cBsi3n ctaHpapta GSM) B cnepytoliem
dopmate: SBAKPbITb **** ynn ZAKRIT **** (**** - nocnepHne 4
undpbl HOMepa KapTbl).

[na noAaTBEpPXXAEHUS BbllleyKasaHHbIX PacnoOpPsHXKEHWNN, KIMEHT
LOKEH OONOIHUTENbHO HanpaButb SMS- coobleHne ¢ OMT Ha
6ecnnatHblii Homep 2121 (ans aboHeHTOB coToBbIx ceTeli MTC, bu-
Naiin, MeracdoH, Tene2) unu Ha Homep +79167773331 (ans opyrux
onepaTopoB COTOBOI cBA3u cTaHgapTa GSM) B cnepytowwem dop-
mate: A SAKPbITb unn DA ZAKRIT.

KnneHT pgonxeH go pactopeHus [JoroBopa BbIBECTM OCTaTOK
3NEKTPOHHbBIX AEHEXHbIX CPeAcTB 1 06HYyNnuTb Jlumut KapTbl «<MTS
CASHBACK Lite». Ecnu KnueHT He BbiBen ocTaTOK 3M1EKTPOHHbIX
[OEHEXHbIX CPeACTB A0 PacTOPXEHNs JOroBopa, AEHEXHble cpef-
cTBa, coctaBnsaslwme octatok 3OC no Kapre «MTS CASHBACK
Lite» noctynatoT B goxop baHka.

KnueHTbl BNpaBe nogaBaTb OPUANYECKN 3HAYMMbIE 3aABNEHNS B
appec baHka 1 nonyyatb MHGopmaLmio oT baHka ¢ ucnonb3oBaHW-
em MecceHpykepa B NopsiaKe, yCTaHOBEHHOM HacToswwmm Mpuno-
eHnem n O6WwUmMn ycnoBusiMu.

baHk ocywecTBnseT uHbopmuposarme Knvera:

* 0 cosepweHun Onepauuii ¢ ucnonb3osaHnem 3CI unu ero
PEKBU3NTOB,

* 0 NPUOCTaAHOBEHNMN UM NPEKPALLEHNIN ucnonbaosaHusa ICI
C yKasaHWeMm MpuyunHbl TaKoro MPUOCTaHOBMIEHNUS AU Npe-
KpaLeHus,

* a TakXe 0 BO3HWMKHOBeHWM TexHuyeckoro osepppadTa, nyTem
HanpasnieHus emy yBefomneHuin nocpegctesom Cepsuca «MTC
DeHbruy», CepBuca «Moit MTC», MecceHpxepa 4Yepe3 yat
«MTS Bank Now» unu SMS-coobuieHunin, nnbo 3neKTPOHHOW
noyThl.

dusnyeckoe nuuo, fencTeys cBOOOAHO, CBOE BOMEN U B CBOEM
MHTEpPECE, [AeT KOHKPETHOE Co3HaTesbHoe 1 MHGOPMUPOBaAHHOE
cornacue Ha obpaboTkKy yKasaHHbIM HVXe nuuam crepyoLmx
nepcoHanbHbIX AaHHbIX:
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3.2.

3.3.

3.4.

3.5

* Onepatopy: damunus, Nms, OTHECTBO, PEKBU3UTbI JOKYMEHTA,
YOOCTOBEPSIOWEr0 NMYHOCTb, AaTa POXAEHWs, afpec peru-
cTpauuu, Homep TenedoHa (B cnyyae, ecnm Puamyeckoe NULLO,
asnsetca AboHeHTom MAO «MTC»),

* baHky: damunus, uMs, OTHECTBO, PEKBU3UTbl [OKYMEHTa,
YOOCTOBEPAIOLLEr0 JIMYHOCTb, AaTa POXAeHWs, ajpec peru-
ctpauun, VUHH, CHWNC, Homep TenedoHa (B cnydae, ecnu
dursnyeckoe NMULO NpK 3akl4eHUU HacTosuwero [oroeopa
yepe3 Cepsucbl obcnyxusaHus OnepaTtopa ykasano CBOU
nepcoHarnbHble faHHble ois nposefeHns baHkom ynpoluérHHomn
npeHTuduKaummn), ¢ NCnonb3oBaHNEM CPEACTB aBTOMaTW3a-
unn n 6es3 TakoBbIXx CPeAcTB, BKovas cbop, 3anuch, cucte-
maTn3auuio, HaKonneHue, XxpaHeHune, yTouHeHne (06HoBMEHME,
NU3MeHeHue), U3BneYeHne, UCMonb3oBaHue, nepepadvy (pac-
npocTpaHeHue, NpenocTaBneHne, JocTyn), obeanuynBaHue,
6nokupoBaHue, yoaneHue, YHUHTOXeHNEe NepcoHanbHbIX faH-
HbIX B CiefytoLmX Lensx:

* OnepaTopy: B Lensx nposefeHus OnepaTtopoM YrpoOLLEHHO
npeHTudrKauun Ans opraHusaumm npouecca Bbinycka baHkom
kapTbl «MTS CASHBACK Lite» (B cnyyae, ecnu ®Pusnyeckoe
nuuo, sensetcs AboHeHToM MAO «MTCs).

* baHky: B Lensax 3aknioyeHus [lorosopa, B TOM Yucrie Hanpas-
NEHHOro Ha BbINyCK npegonsavyeHHon kapTel «MTS CASHBACK
Lite»; nicnonHeHnsi Takoro [JoroBopoB, a TakXe C LLEMNbIO BbIMOM-
HeHns TPeboBaHNI HOPMATKBHbBIX aKTOB MO MPOTUBOAENCTBUIO
nerann3auun OeHeXHbIX CPEACTB, MOMYYEHHbIX MPECTYMHbIM
nytem (B cnydae, ecnn ®rU3NYECKOE NULO MPU 3aKTIOYEHUN
HacTosiwero JoroBopa uyepe3 CepBucbl obcnyxunsaHus One-
paTopa yKa3sasno CBOM NepCoHaslbHble AaHHbIe A5 NPOBEAEHUS
baHkoM ynpoLwwéHHon naeHTudukaumm).

B pamMKax OOCTUXEHUA NOCTaBIEHHbIX ueneﬁ:

* ®usnyeckoe NULO BbipaxkaeT cBoe cornacve OnepaTopy, Ha
nepepayvy BbllleyKa3aHHbIX KaTeropuii NepcoHanbHbIX AaHHbIX
B agpec baHka (B pamkax 3aknoyeHus ¢ baHkom [orosopa
U BbiMycKa npegonnayeHHoin kapTbl «MTS CASHBACK Lite»)

* baHk BnpaBe nopy4nTb 06paboTKy nepcoHasnbHbIX AaHHbIX One-
paTopy, (B pamkax ocyluecTBrieHns cbopa nepcoHanbHbIX faH-
HbIX GU3NYECKMX NULL AN NOocnenyoLwero nposeneHns baHkom
npouenypbl YNPOLWEHHON naeHTuduKkaumm u 3aknoyedus [o-
rosopa Ha Bbinyck npeponnaveHHoln kaptbl «MTS CASHBACK
Litex).

HacTosiiee cornacue geictyet co aHst Akuenta OdepTbl U B Te-
YEHUN CPOKOB HEOOXOAMMbBIX Af1s1 AOCTUXKEHMS Lienein 06paboTkm
nepcoHanbHbIX AaHHbIX. PU3NYECKOE ML BNpaBe 0TO3BaTb CBOE
cornacve Ha 06paboTKy MepcoHanbHbIX OaHHbIX NyTeM Npeno-
cTaBneHns baHKy NMCbMEHHOro 3asiBNeHns B COOTBETCTBUM C 3a-
KoHopaTtenbcTBOM Poccuiickoii Penepaumu.

JInMuUTbI M YCNOBUS COBEpPLUEHUA
onepauumn no Kaprte

Jinmut KapTtel «MTS CASHBACK Lite» sBnsercs nononHseMbiM.
MakcrmanbHbil octaTok cpencts no Kapte «MTS CASHBACK
Lite» B ntoboii MOMEHT He MOXeT npeBbiwaTtb 60 000 (wecTbaecaT
Tbicsi4) pybnei.

O6was cymma pacxofHblx onepaumii ¢ ncnonb3osaHuem KapTbl He
MoxeT npesbiwate 200 000 (AByXcoT Thicsy) pybneii B TeyeHve
KaneHpapHoro mecsua.

MakcumanbHbIli IMMUT Ha pasoByto onepauunio no Kapte — 60
000 py6bnei PO.

B cnyyae ecnu B pesynbTaTe NpefocTaBieHnst AEHEXHbIX CPEACTB
BaHky pnsa ysenuyeHns octatka 3[C no Kapte, nubo ocyuiecT-
BneHus nepeBofoB, octatok 3LC npesbicuT 60 000 (wecTbpecsT
Tbicsi4) pybnei, baHk Takne feHexHble CPpeacTBa He NMpuHMMaeT
n ysenuyeHue octatka 3[1C no Kapte He nponssogutcs.

JINMUT CHATUSA HaNNYHbIX OEHEXHbIX CpencTe B b6aHkoMaTax (qe—

3.6.

3.6.1

3.6.2.

41,

pe3 NFC):

* BxepHesHbIi — 5 000 pyb6.;

* BxemecauHbiin - 40 000 pyb.

Bupabl onepaumii, LOCTYMHbIE C UcnoNib3oBaHueM KapTbl:

B cnyyae npoBeaeHns ynpoLléHHol naeHTndukaumm Knuexra:

* npegocTaBneHne KnveHTom BaHKy OEHEXHbIX CPEACTB B LeNnax
YBENUYEHNS OCTaTKa 3NIEKTPOHHbIX AEHEXHbIX CPEACTB;

* OCYLLECTB/IEHVE NEPEBOAOB B NOMb3Y PUANYECKUX NULL U UH-
OVBuOyanbHbIX NPeanpuHUMaTteneli B Lensx onnaTtbl peanun-
3yeMbIX TOBapOB, BbIMONHAEMbIX PabOT, OKa3blBAEMbIX YCAyT,
MCMNONb30BaHUS PEe3ynbTaToB WHTENNEKTyasnbHOW OesTeNbHO-
CTU UNN CPeacTB WHAMBMAyanu3aummn, B Nosb3y OpraHoB ro-
Cy#apCTBEHHON BNacTU U OpraHoOB MECTHOro camoynpasfie-
HUS, YYPEXAEHNN, HAXOOALWMXCS B UX BEAEHUU, MOMyHaloLwmx
[EHEeXHble CpefcTBa MnaTenblivka B pamKax BbINOSHEHUS
UMU PYHKLMIA, YCTAHOBNEHHbIX 3aKoHoZaTenbcTBOM Poccuii-
ckon Pepepaumm, 3a UCKIOYEHUEM Cly4YaeB, ECNU nonyyaTe-
NIEM NepeBOANMbIX OEHEXHbIX CPEACTB ABNSETCH GpUanyeckoe
NIMLO, HEKOMMEpPYECKasi opraHusaums (Kpome penuruosHbix
1 6naroTBOPUTENbHBIX OpPraHM3auuii, 3aperncTpUpPoOBaHHbIX B
YCTAaHOBNEHHOM MOPSAAKE, TOBAPULLECTB COBCTBEHHVKOB He-
OBVXUMOCTU  (KWMbS), SKUIULHBIX, XXUIULHO-CTPOUTENbHbIX
KOOMEePaTUBOB UMM UHbIX CMELMANN3NPOBaHHbIX NOTpebuTenb-
CKUX KOOMEPaTUBOB, PEMMOHAsbHbIX ONepaTopoB, CO3AaHHbIX B
opraHusaunoHHo-npaBsoBoi ¢opme ¢oHOa B COOTBETCTBUM C
XunuwHeim kopekcom Poccuiickon ®epepaummn) nubo opra-
HU3auus, co3naHHas 3a npegenamm Tepputopun Poccuiickoi
®depepaunu, a TakxKe ecnu y paboTHNKOB KPEQUTHON opraHu3a-
Lun, GaHKOBCKIMX MNaTeXHbIX areHTOB BO3HMKAIOT Nof03peHus,
4YTO yKa3aHHasi onepauus OCyLLECTBNSETCS B LENsX nerannaa-
uun (OTMbIBaHNSA) LOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTeM,
unn GprHaHCUMPOBaHWS TeppPopPU3Ma.

* OCYLIECTBNEHUS MEePEBOAOB [EHEXHbIX CPEACTB B MONb3y
TCI, B TOM 4ncne SBNSIOWNXCA HEKOMMEPYECKMMUN OpraHu-
3auusmMu, nnbo opraHM3aunsamMu, Co3faHHbIMK 3a Npeaenamm
Tepputopun P®;

* ocyulecTeneHue nepesoga 3AC apyromy dpunanyeckomy nuuy;
* nony4yeHune nepeeogmmblx OC oT Apyroro G13n4ecKoro nmua;

* OCYLLECTBNEHVE NEPEBOLOB AEHEXHbBIX CPEACTB Ha Ntobble 6aH-
KOBCKWE CYeETa;

¢ nony4YeHune Hann4yHblX AEHEeXXHbIX CPEenCTB;

B cnyyae npoeeneHus nonHoi ngeHtudmnkaumm Knmenra, gonosn-
HWUTENbHO JOCTYMHbI:

* OcCyuecTsneHune nepesonos 6e3 OTKpPbITUA 6aHKOBCKOro cYéTa.

Komuccun

Komuncecnmn baHka 3a Bbinyck u obcnyxusaHus Kaptbl «MTS
CASHBACK Lite» yctaHoBneHbl B Tapudax, pasMeLLeHHbIX
Ha Caite baHka.

MporpaMmma nosiNbHOCTH

MNpu opopmnernmn kaptbl «kMTS CASHBACK Lite» KnueHT nonyda-
€T BO3MOXHOCTb CTaTb y4aCTHUKOM nporpammbl nosinbHocTy MAO
«MTC» — Cepsuca MTC CASHBACK (manee- Cepeuc). Ans Knu-
€HTOB MPEeAyCMOTPEHbI CreunanbHble YCOBUS MO HaYUCHEeHUIO
Kew6aka 3a coBeplueHne onepaunii no kapte «MTS CASHBACK
Lite» B pamkax Cepsuca. Momumo cneumanbHbIX YCNOBUA MO
KapTe, Y4yacTHukn Cepsuca moryT BepHyTb Jo 25% OT cTommo-
CTW MOKYMNOK B MHTEPHET-MarasnHax naptHepos Cepsuca B Bupe
Kewbaka.



Kewb6ak — OOHyCHble eguHWLbl, NPENOCTaBNSEMblIE B COOTBET-
cteun c MNpasunamu Cepeuca MTC CASHBACK, pa3melleHHbIMMN
Ha cashback.mts.ru, He ABNSAOTCA AEHEXHbIMU CPEACTBAMMU.

Mporpamma nosinbHOCTU ANAa
AdepxaTtenein kapt «MTS CASHBACK
Lite» nnaTre)xxHoit cuctembl «Mup»

Mpwn odpopmnernmn kaptol «MTS CASHBACK Lite» nnatexHon cu-
ctembl (panee — MNC) «Mup» KnueHT nony4aet BO3MOXHOCTb Npu-
COedVHUTLCS K Nporpamme nosinbHocTy gns Oepxateneit kapt
«Mup» (nanee — NpaBuna) n B cooTBeTCcTBUM C TpEBOBaHUAMU De-
aepanbHoro 3akoHa ot 27.07.2006 N2 152-d3 «O nepcoHanbHbIX
OaHHbIX» 3asiBNsSeT 0 cornacum Ha obpaboTky CBOMX NepcoHanb-
HbIX f@aHHbIX AKLMOHEPHbIM 06LecTBOM «HauvoHanbHas cuctema
nnatexHbix kapT» (nanee — HCIK), mecTtoHaxoxneHue: 115184,
Mockga, yn. bonblwas Tatapckas, A.11, U UHbIMY TPETbUMM INLLAMMU,
yKasaHHbIMW Ha caliTe privetmir.ru B pasgene «Cnmucok nuu, Ko-
TOpPbIM MOFYT GbITb NEpPefaHbl NEPCOHaNbHble AaHHble KnneHTa,
B LENsIX U Ha ycroBusax, onpegeneHHbix MpaBunamu, nonyyas ot
HCMK SMS-coobLueHunsi ¢ naponem OJis BXoAa B NINYHbIA KabuHeT
Ha caliTe B ceTu MIHTepHeT no agpecy: privetmir.ru (nanee — Jny-
HbliA KABUHET).

KnueHt Bbipaxaet csoe cornacue AO «HCIK» Ha nonyyeHue
nH$popmMaLun o nporpamMmme nosiibHOCTV Ans [depxxartenein kapt
«Mup» (panee — lporpamma NOSNbLHOCTW), O NPUCOEAUHEHWM
KnnenTa k lNpaBunam nporpammbl nosinbHocTn ans [epxatenei
KapT «Mup» (pernctpauuu B [lporpamme nosnbHOCTU), perucTpa-
UMy KapTbl nnaTexHon cuctembl «Mup» B Mporpamme nosnbHO-
cTw, npepocTasneHnn KnuneHty nHpopmaumm o Mporpamme no-
SANbHOCTK, aKLMsaX B pamkax [porpammbl NOSNbHOCTM, peKnamMmHo
N UHOW nHbOPMaLMK, B TOM YUCNe NOCPeACcTBOM UCMONb30BaHUS
cetn MHTepHeT, a Takxe TenedOoHHOW 1 NOABUXHOW paguoTene-
¢doHHol cBA3N.

NHdopmauuio o lMNporpamme nosinbHOCTU ANs AepykaTenein kapT

MNC «Mup», Mpasunax MNporpamMmmbl NOSABHOCTU ANs [epXaTenen
kapT MNC «Mup», 06 yqactun B Mporpamme nosinbHOCTU ANs Aep-
xateneit kapT NC «Mup», 0 BO3MOXHOCTW, NopsiaKe 1 cnocobax
nonyyeHns npemuii (B Tom yncne, kelwbaka), KnmeHT MoxeT nony-
4YnTb Ha calite privetmir.ru. KnmeHT nMeeT npaBo UCKIIOYNTb KapTy
«MTS CASHBACK Lite» NC «Mup» 13 MporpaMMbl NOSNBHOCTY B
ntoboe Bpems nyTem yaaneHus uHpopmaumm o Heli B JIM4HOM Ka-
6uHeTe KnueHta. Kapta cuutaeTtcs ncknioyeHHon ns Mporpammbl
NOSANBHOCTN C MOMEHTA yAaneHns nHpopmMaummn o Heit B JIn4HoM
kabuHete KnuenTa.

HauncneHne Kewbaka B pamkax CepBuca He Npon3BOAMTCS:

* o onepauusm B Ka3nHO, TOTAIM3aTOPax U MHbIX MFOPHbLIX 3a-
BepeHusx (MCC? 6529, 6530, 7995);

* Mo onepauusiM, CBSI3aHHbIM C TMOKYMNKOW [OPOXHbIX YEKOB,
notepeliHbix buneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223);

* [lo onepayndam B NOMb3y CTPaxoBbIX KOMMaHUN 1 NaeBbIX dJOH-
noe (MCC 6300, 5960);

* Mo onepauunsm B nonb3y nombapanos (MCC 5933);

* [lo onepaunsam NonNoHEHNS 3NEKTPOHHbIX KOLIENBbKOB 1 MPro6-
peTeHus npefonnaderHbix kapt (MCC 6050, 6051);

* [lo onepaunam nonyyYeHns Hann4YHbIX geHexHbix cpepcte (MCC
6010, 6011);

¢ o onepauusiM, CBSI3aHHbIM C MNEPEYUCTEHNEM OEHEXHbIX
CpencTB Ha cyeTa B opyrux baHkax, unu onepaunsam ¢ GuHaH-
coBbiMU opraHusauuammu (MCC 6012, 6532-6538, 4829, 6540);

» [lo onepauusM NpoBeAeHNs NPEAONnNayYeHHbIX U PEryNapPHbIX
nnatexei B nonb3y onepatopos ces3u (MCC 4814).

* o onepauusm onnatbl TOBApPOB W YCNyr B NPEeANnpUaTUaX Top-
rOBAW U CEPBUCA, KOTOPbIE HEBO3MOXHO OLHO3HAYHO Knaccu-
duumpoBaTh No BUOY UX OEATENBHOCTU, @ TaKXe B NMpeanpus-
TUSX, OKa3bIBaOLWMX y3KocneumanuamposaHHble yenyru (MCC
5999, 7299, 7399, 8999)*

* o onepaunam oniaTtbl FoCyOapCTBEHHbIX yCnyr: wrpadbl, c6o-
pbl 1 gpyrue (MCC 9399, 9222, 9311).

3 MCC — Merchant Category Code, 4eTbipexaHauHbIli Ko, npucsavBaemsblii TCI 6aHkoM-3KBaliepoM

ons knaccuouvkaumm TCIM no Buay nx OeaTenbHOCTY.

4 B pamkax paHHbix MCC Bo3HarpaxneHue He BbinnayvBaeTcs B Crlyyae NpoBEAEHNs onepaLymn B CETU
WNHTepHeT (e-commerce) nnn baHkomaTax baHka 1 CTOPOHHUX OpraHn3auusXx, B crlyyae NnpoBeaeHns

onepauuii B TCI Bo3Harpa)xgeHue BbinnavymnBaeTcs.


https://cashback.mts.ru/
https://privetmir.ru

. MTC BAHK Mpunoxexune N28.1 k O6LMM YCNIOBUAM OCYLLECTBAEHUS
nepeBoAa 3NeKTPOHHBIX AEHEXHBIX CPEACTB 1 06CNYXNBaHNS

3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

3aaBneHne Ha BbINYCK U 00CNy>XnBaHme
BUPTYanbHOW NpenoniayeHHoON KapThbl
«MTS CASHBACK Lite Mup»

®UO nonHocTbio MpexHne PUO, ecnu meHaNNCb

[ OKyMeHT, yo0CTOBepSOLLMIA INYHOCTb Cepus Homep [ata Bblgaun
Kem BbloaH

[ata poxgeHuns MecTo poxaeHuns

Anpec peructpauum

CpoK OKOHYaHus

Mon paxpaHcTBO OcHoBHOI1 HOMep MobunbHOro TenedoHa ALpec 3NeKTPOHHOI NOYTbI

TIN nHocTpaHHOro rocygapcraa

Mpoly BbINyCTUTb Ha MOE MMS BUPTYanbHYIO NpegonnavyeHHyto kapty «MTS CASHBACK Lite Mup»
no tapugy 109. Tapud NAO «MTC-baHk» «MTS CASHBACK Lite Mup» 3a ocyliecTBneHne pac4eToB
no onepauusam ¢ UCNONb30BaHNEM BUPTYasbHbIX NPeponnadYeHHbix kaptT Mup.

C O6WMMK YyCNOBUSAMM OCYLLECTBJIEHUS NEPEBO/A ANIEKTPOHHbIX AEHEXHbIX CPEeACTB
1 06cny)XXuBaHUs 3ANeKTPOHHbIX cpeacTs nnatexa MNAO «MTC-BbaHk» o3HaKoMEH 1 cornaceH.

PUNO knueHTa Mopnuckb coTpypHKKa

(cobcTBEHHOPYYHAs 3anuUch KNUeHTa 6e3 cokpalLeHnin)

Cny)ebHble OTMETKM

®UNO coTpyaHmMka Mopgnuck coTpypHuKa

Hata

AA.MM.ITrT

DaTta

BAMM.ITTT



. MTC BAHK Mpunoxenune N28.2 k O6LMM YCIOBUAM OCYLLECTBIEHNSA

nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

3aaBneHne Ha BbINYCK U 00CNy>X1UBaHME
npeponnadeHHon kaptbl «kMTS CASHBACK Lite»
Ha nnaTtexxHoun cucteme MasterCard World

®PUO NOMHOCTLIO MpexHne PUO, ecnn meHaNNCb

[ OKYMEHT, yA0CTOBEPSIOLLMIA INYHOCTb Cepus Howmep [ata Bblgaun CpoK OKOHYaHus
Kem BblgaH

[ata poxgeHus MecTo poxageHus

Anpec peructpauun

Mon paxxpaHcTBO OcHoBHoIi HoMep MobubHoro TenedoHa Appec 3neKTPOHHOW NOYTbI

TIN nHocTpaHHOro rocynapcTea

CTpaHa HanoroBoro pesnaeHTcTea

1. Mpoluy BbINycTUTb Ha MOE UMS NpeponnavYeHHylo kapTy «MTS CASHBACK Lites no Tapudy 85 Tapug NMAO «MTC-baHk» «MTS CASHBACK
Lite» 3a ocyuiecTBneHne pacyeToB Mo onepauusm ¢ MCNoNb30BaHMEM NpefoniadYeHHbIX KapT.

I'Ipomy npenocTaBnUTb NpenoniadvyeHHyo KapTy B COOTBETCTBUM CO CliegyolLnMmn napaMmeTpamMmin:

KaTteropus kapTbl Tvin 6aHKOBCKOW KapTbl BantoTa aneKTPOHHbIX OEeHEXHbIX CPEACTB
MasterCard World «MTS CashBack» He NMeHHas Poccuiickuin pybnb
Tapuo KopoBoe cnoBo:

85. Tapud NAO «MTC-baHk» «MTS CASHBACK Lite»
3a OCYLLECTBIIEHIE PACYETOB MO ONEPALYVIAM
C MCMOMb30BaHNEM MPEQOMNIIAYEHHbIX KapT.

2.C 06LI.|,I/IMI/I yCnoBuamMu ocyLuecTBneHna nepesoaa INEKTPOHHbIX AEeHEeXXHbIX CpeacTs un 06cny)|(v|BaHm| 3JIEKTPOHHbIX CPEACTB NnaTexa
MAO «MTC-baHK» 03HaKOMMEH U COrnaceH.

3. Paspewato MAO «MTC-baHk» nopy4nTb 06pa6oTKy MOUX NEPCOHaNbHbIX AaHHbIX <yKa3blBaeTcs NapTHEP B pamkax npoekTa (agpec)>,
yKa3aHHbIX B HacTOSILLEM [OKYMEHTE, B Liefiix opopmneHns [oroBopa co MHoi B TeyeHune 90 (AeBSAHOCTO) KaneHAapHbIX AHEN.

4. Boipaxato cornacue Ha nonyyeHue ot MNAO «MTC-BaHk» 1 ero napTHepoB PeKSIaMHO MHHOPMALLM NO NOYTE 1 MO CETAM 3/IEKTPOCBA3U (B TOM
yucne no TenedoHy, MOOUbHOI CBA3M 1 3NEKTPOHHOI MOYTE) B TEUEHME CPOKa AeNCTBMS forosopa. Cornacue Ha nonyyeHne peknambl MOXeT
6bITb 0TO3BaHO B Nlt0OOE BPEMS MO 3asBIEHNIO KINEHTa.



Pacnucka B nony4yeHun 6aHKOBCKOM KapThbl

MpepocTaBneHHyo MHe B Nofib3oBaHue kapTty NMAO «MTC-baHk» nonyunn(a).MpeTeHsnin K BHeWHEMY Buay 6aHKOBCKOW KapTbl HE UMEIO.

LTpux-kog, KapTbl:

[ns noaTBep)XaeHus cornacus ¢ NyHKTaMu HacToSILWEro AOKyMeHTa obBeguTe UX UNM NOCTaBbTE NOANUCH.
[ns Bbipa)KeHNs Hecornacus 3a4epKHUTE HoMepa NyHKTOB, C KOTOPbIMU HE COrnacHbl:

MyHKT: Mognuck knueHTa
1 2 3 4
PUNO knueHTa Mopnucb coTpypHMKa Harta
(cobcTBEHHOPYYHAs 3anuch KNueHTa 6e3 cokpalueHnii) A0.MM.ITIT

Cny)xebBHble OTMETKHU

®PUO coTpygHuka MNMopnucb coTpynHuKa Harta

AA.MM.FTTT
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. MTC BAHK

Mpunoxexne N29 k O6LWMM yCNoBKSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[ononHunTenbHblE YCNOBUSA BbINyCKa U 00CNy>XBaHUS
BUPTYyanbHbIX NpegonnadyeHHbix kapT «MTC Cashback
Mob6ann»ansg MobunbHbIX NPUNOXKEHWUI

HacToswme YcnoBus Bbinycka M 06GCNYyXMBaHWS BMPTYanbHbIX
npenonnayveHHbix kapT «MTC Cashback Mobaiin» ons MobunbHbIx
NPUIOXKEHNI ABASIOTCA HEOTbeMNeMol YacTbio 06X ycnoBui
OCYLLECTB/IEHUS MEPEBOAA 3INEKTPOHHbIX AEHEXHbIX CPEeAcTB U
obcnyxnBaHWs 3NeKTPOHHbIX cpencTs nnatexa MNAO «MTC-baHk».

Mopspok 3akmoyeHun [lorosopa
Ha BbINycK n o06cny)xuBaHume
BUPTYyanbHOW Npefonjia4YeHHON
kapTbl «MTC Cashback Mo6aiin»

B cootBeTcTBUM C N.3 cT. 438 [K P®, npuHsaTrem (akuentom) ¢u-
3nyeckum nuuom OdepTbl BaHka ABRSETCA BbINOSIHEHNE ClIEQYIO-
LLNX OENCTBUIA:

MopTBepxaeHne cornacus ¢ Hactoswel OdpepTolt ¢ ucnonb3osa-
Huem Cepsuca «MTC OeHbrus, Cepauca «Moii MTC» 4epes cooT-
BeTcTBytoLWee MobunbHoe NpunoxeHue.

BbinonHeHve npouenypbl ynpoLweHHon naeHTndukaumm KnueHra.

BaHk ocyliectenseT npegoctaeneHne KapT Tonbko NOCPEnCTBOM
MobunbHoro npunoxenuss ¢ ucnonb3oBaHuem Cepsuca «MTC
DeHbru», Cepsuca «Moii MTCx». KapTa cuntaetcs nony4yeHHoON u
[orosop cymTaeTcs 3aK/lOY4EHHbIM C MOMEHTa coBeplueHus Pu-
314ecKUM NMLOM AeNcTBUiA, ykadaHHbIx B n.11. HacTosAwmx Ycno-
BUii. Homep MobunbHoro TenegpoHa, ¢ MCNosb3oBaHMEM KOTOPOro
KnneHT coBepLlunn gencTeuns, ykasaHHble B . 1.1. HacToswmx ycno-
BUiA, npusHaétca CtopoHamu B kavyectse OMT.

OrpaHuyeHns Ha Bbinyck KapTbi:

KnMeHT MoXeT 3aKno4nTb [LoroBOp Ha BbIMYCK BUPTYanbHO npe-
nonnaveHHon kaptbl «MTC Cashback Mob6aiin» Tonbko npu ycno-
BUW, 4TO HA MOMEHT 3akntoyeHus Jorosopa y KnueHTa oTcyTcTBY-
0T VHble AeicTByiOWMe KapTbl faHHoro Bupa. B cnyyae, ecnu y
KnueHTa yxe nmeeTca aeiicTytowas BUpTyanbHas npenoniayeH-
Has kapTa «MTC Cashback Mob6aiin», [loroBop He 3akntoyaeTtcs.

[loroBop Ha BbiNycK BMPTYyasibHOWN npegoniadYeHHoin kaptbl «MTC
Cashback Mob6ain» He MOXET BbITb 3aK/O4YEH, ecnv C gaTtbl o-
CPOYHOro MpEeKpalleHns AENCTBUA PaHEE BbiMyLIEHHOW KnneHTy
KapTbl AaHHOro B1aa npouwsio MmeHee 30 KaneHaapHbIX AHEN.

Mpy odpopmMneHnn BUpTyanbHOIN MpeponnavyeHHoin kaptol «MTC
Cashback Mob6aiin» KnueHT npucoeaunHsaeTcs K NporpaMMe nosiib-
HocTu «MTC CASHBACK>», opraHmsatopom koTopoii sensetcs MNAO
«MTC». Homepom TenedoHa gnsa peructpauun B Cepsuce «MTC
CASHBACK» asnaetca OMT. KnueHT B uenax obecrnevyeHuns okasa-
HWs yCnyru 1 pacyérta kewbaka, nopyyaet baHky npegocTaBnsTh B
MAO «MTC» undopmaumio 06 onepauusx 1 0CTaTKe ANEKTPOHHbIX
OeHeXHbIX cpencTs no kapte «MTS CASHBACK Mobaiins, a Takxe
NpefocTaBnseT cCornacue Ha nonyyeHve NepeBofoB No PEKBU3N-
Tam kapTbl «kMTS CASHBACK Mobaiin» ¢ ucnonb3oBaHuem npgeH-
Tudukatopa — OMT.
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JononHuTtenbHble YCIIOBUS
ncnonb3oBaHUs U 06cny)XxuBaHus
KapTbl «MTC Cashback Mo6ain»

Ycnoeus ncnonb3oBaHusi Kaptel B MobunbHoM npunoxxexumn Cep-
Buca «MTC [deHbru», Cepsuca «Moii MTCs»:

HacTtosiwme YcnoBusi pernaMeHTMpyoT NPaBOOTHOLUEHNUS MexXay
BbaHkom 1 KnueHTom npu ucnonb3oBaHun Kaptel «MTC Cashback
Mob6ain» nocpepcrtsom Cepsuca «MTC [eHbru», Cepsuca «Moi
MTC». MNpaBoob6nagaTenemM nNporpaMMHO-annapaTHOro KOMIJieK-
ca Cepsuca «<MTC [eHbrux», Cepsuca «Moint MTC» aensetcs MAO
«MTC» (Cepsuc-nposaiigep). paBooTHowweHUs Mexay KnmeHTom
n CepBuc-npoBaiigepoMm, Kacatlolwmecs NCNoNb30BaHNS BbllLeyKa-
3aHHbIX CEPBKCOB, PETYNMPYIOTCS OTAENbHLIMY OOrOBOPaMu, 3a-
Knoyaembim Mexay KnueHtom n Cepsurc-npoBaiigepom. BaHk He
HeceT OTBETCTBEHHOCTU 3a 6e30MacHOCTb, TOYHOCTb, 3aKOHHOCTb,
NPWIrogHOCTb 1 APYrve acnekTbl CofepXKaHus, nnm byHKLMOHNPO-
BaHUs NPoAyKTOB mnu ycnyr CepBuc-npoBaiigepa, ninv UHbIX Tpe-
TbUX NNL,

YcnoBusi obpabotku wnHbopmaumm, KoTopyk cobupaet Cep-
BUC-NPOBaNAEP UMW VHbIE TPETLYN NWLLA NPU UCNIONb30BaHUM Knu-
€HTOM MOoO6UNbHOro NPUNOXKEHUS, PETYNMPYIOTCS LOroBOpamu,
3aK/II04YEHHBIMM KnueHTom ¢ CepBUC-NPOBaitfepom U HbIMK Tpe-
TbUMM NMLAMU.

TpeTbu nuua, okasbiBaloLWME CBOU YCNyrn B TOM YUCNe nocpep-
ctBoM Cepsuca «MTC [deHbrux», Cepuca «Moit MTC», MoryT ycTa-
HaBnMBaTb COBCTBEHHbIE YCNIOBUS, NPU 3TOM KnneHT Takxe [on-
XKEH 03HAKOMMWTbCH C YCOBUSIMU TakunX [OroBOPOB C TPETbUMU
nuuamn go Aktusauumn KapTbl 1 Npu NpegocTaBneHn UM ANYHbIX
CBefeHNI, UCNOMIb30BaHUM YCIYT WAN NOCELEHNN COOTBETCTBYIO-
LNX CalToB.

baHKk He HeceT OTBETCTBEHHOCTW, a TakXe He NpepocTaBasieT
nopAepXXKy Wiy CopeiicTBue B OTHOLEHWM nioboro annapaTHo-
ro WM NporpamMmmHoro obecnevyeHusi TPeTbeN CTOPOHbI, @ TakKXe
MHbIX €€ NPopyKTOB unu ycnyr (Bkntoyas MobunbHoe npunoxeHve
unu MobunbHble TepMUHanbl). B cnyyae BO3HUKHOBEHUS NtOObIX
BOMPOCOB WMnN npobriem B CBA3WN C UCMONb30BaHWEM MPOLYKTOB
UNN ycnyr TpeTbei CTOpOHbI, KnneHT pomkeH obpaliaTbes He-
NOCPEACTBEHHO K TPETbelN CTOPOHE ANS NONyYeHWUs KIMEHTCKOW
nopAaepXKn 1 nomotum. Mpu BosHukHoBeHUN y KnueHTa Bonpocos
B CBA3M C Ucnonb3oBaHnemM MobunbHOro npunoxeHus (3a ucknio-
YyeHneM ucnosnb3oBaHus Kaptel «MTC Cashback Mobaiins), Knu-
€HT JomKeH obpaluaTbcs HeNoCpPeACcTBEHHO B CNYXOy noaaep Km
Cepsuc-npoBsaiigepa.

B MobunbHom npunoxexnun Cepeuca «MTC [eHbru», CepBuca
«Moin MTC» moryT ucnonb3oBaTbCsi onpefeneHHble GyHKUUM 1
mMepbl obecneyeHns 6e3onacHoCTU Afis 3aWMTbl OT HECaHKLMO-
HMPOBaHHOro Mcnonb3oBaHus KapT. OTBETCTBEHHOCTb 3a Takue
$yHKUMM 1 Npoueaypbl HeceT Tonbko Cepauc-nposaiaep. KnueHt
0693yeTcs He OTKNoYaTb Takne GyHKLUM 1 NCMONb30BaTb yKa3aH-
Hble PyHKUMU 1 Mepbl Be3onacHocTu ons obecnedeHns 3awwmTbl
KapTbl.
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KnneHT 06513aH obecneymBaTtb KOHPUAEHLMANbHOCTb KOAOB, Napo-
nemn n nHbIx cpepcTs pgoctyna Kk Cepsucy «MTC [deHbru», Cepeucy
«Moi MTC», npegycMoTpeHHbIX forosopom ¢ Cepsurc-npoBarige-
poM, a Tak)e coxpaHHoCTb MobunbHOro TepMuHana Takum xe ob-
pa3om, kak obecneynBaeTcst coxpaHHocTb ACIM n nx pekBU3NTOB.

B cnyyae komnpometaunn Cpencts poctyna, Pekenautos 3CII,
nmbo ytepu MobunbHoro TepMmuHana, KnmeHT obssaH He3ameniv-
TenbHO yBegoMutb 06 aTom baHK B nopsake, NpegycMOTPEHHOM
[oroBopom ¢ baHkoM gnsi cnyyYyaeB Hecornacus ¢ onepauusamu,
yTpaTtbl ACIM n/vnn cpencTs LOCTyna K CUCTEMAM QUCTaHLUMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUs, a TakXKe B CllyYae UX MCNonb3oBa-
Hua 6e3 cornacus KnueHTa.

B cnyyae He yBegomneHus n/unm HECBOEBPEMEHHOMO yYBeOOMIIE-
Hust KnneHtom baHka o komnpomeTaumm CpencTs goctyna, Peksu-
3uTtoB JCI, nnbo ytepn MobunbHoro TepMmrHana, baHk He HeceT
OTBETCTBEHHOCTM 3@ BO3MOXHbIE YObITKM KnneHTa.

Onepauun cosepliatoTcs KnmeHTom € ucnonb3oBaHMeM KapTbi
«MTC Cashback Mob6aiin», aktuenpoBaHHoi B MobunbHom npu-
noxexun Cepsuca «MTC [OeHbru», Cepsuca «Moit MTC», nubo
PekBuautos KapTbl, Mofy4eHHbIX NMOCPEACTBOM BbilL€yKa3aHHbIX
Mo6GUNbHbIX NPUAOXKEHUIN UN SMS-coobLleHNs, HanpaBNAeMoro
Ha Homep MobunbHoro TenedoHa KnueHTa nocsie Bbinycka u akTu-
Bauun Kaptbi.

BaHk He ocyllecTBnseT cbop 1 xpaHeHne MobunbsHoro MNMHa, ko-
TOpble NCnonb3ytoTcst B MOOUIbHOM NPUNOXEHUN.

OcyuiecTBneHne 6eckoHTakTHbIX nnaTtexen c¢ Kaptol «MTC
Cashback Mob6aiin» nocpegcteom MobunbHoro npunoxexus Cep-
Buca «MTC [eHbrux», Cepuca «Moit MTCx»:

Cepsuc «MTC [AeHbru», Cepeuc «Moii MTC» obecnednBatoT co-
3paHue BupTyanbHoro npepctaeneHuns Kaptbl «MTC Cashback
Mob6aiin» Ha MobunsHom TepmuHane Knuenta (Lndposas kapta),
4TO6bI KNUEHT Mor ocyLLecTBAATb:

* BGECKOHTAKTHblE onepauumn B 6aHKoMaTax u TEpMUHanax B nyH-
KTax Npoaax;

* nnaTexu B nonb3y TCI1, nogknoYeHHbIX K cucteme MNnaTexxHbix
yCryr ¢ UCMoNb30BaHNEM BCTPoeHHoro B MobunbHoe npuno-
xeHune MM0O.

[ns ocywecTBneHus onnatbl ¢ nomMolbio Lindposoi kapTbl Knn-
€HT, pa3mecTB MobunbHbIN TEPMUHAN PSAOM C 6ECKOHTAKTHbIM
6aHKOMaTOM UM NAaTeXHbIM TEPMUHANIOM B NYHKTE NPOAaX Uimn
CUYUTBIBAIOLLMM YCTPOWCTBOM, MOATBEPXOAET onepauuio nytem
BBoAda MobunbHoro MNHa.

PekBn3nTtbl KapTbi:
* Homep KapTbl;

*  [OMNONHUTENbHBIA NAEHTUPUKATOP — aBOHEHTCKUIA HOMEP MO-
6unbHoro TenedoHa KnueHTa;

* CPOK OKOHYaHUs oeicTeus KapTbl;

* kop 6esonacHoctu Kaptbl (kop 6e3onacHocTn CVC2). Kop
6e3onacHocTy KapTbl SBASETCA aHaIoroM CO6CTBEHHOPYYHOW
nognucu Knuexra.

Mcnonb3oBaHve kopga 6e3onacHocTy KapTbl Hapsgy c Apyrumu
pekBuautamu Kaptbl npu nposefneHnn Onepaunii aensetca nns
baHka nogTBepxaeHnem ¢akTa coepweHns Onepaunm camum
KnneHtom.

PekBuautbl KapTbl npepocTtaenstotca KnneHty yepes MobunbHoe
MPUIIOXEHUE N NOCPEACTBOM HanpasneHusi 2—x CMC-coobLueHuii
Ha HoMep MobunbHoro TenedoHa KnneHTta nocne Bbinycka 1 akTu-
Bauun Kaptbl.

Cpok peictBus KapTbl cocTaBnsieT 3 ropa, HaunHas ¢ aatbl Bbiny-
cka KapTbl. Cpok geiicteus KapTbl npekpallaeTcs 4OCPOYHO npu
noctynneHun B baHk nHdopmauun ot Onepatopa o CMeHe Bna-
fenbua aboHeHTCKOro Homepa, kotopsblii aensancs OMT Ha MOMEHT
3aknoYeHus HacToswero [loroBopa, nn6o npu cmene OMT B baH-
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ke KnueHtom. Mo ucteyeHun 45 (copoka nstn) gHel ¢ gaTbl npe-
KpaweHus gencteus KapTol, JoOroBop cHMTaeTcsi pacToprHyTbIM.

baHK BnpaBe MHMLMMPOBaTb pacTopxeHve [orosopa, yBeoomuB
06 aTom KnueHTa He MeHee Yem 3a TpuauaTb AHEN [0 AaTbl pac-
TopXXeHus [loroBopa B NOPsiAKe, yCTaHOBIEHHOM HacTosawwmM [o-
roBopom anig nHpopmrpoBarus baHkom KnvenTa.

KnueHT BnpaBe pacToprHyTb [JoroBop, BOCMNOMb30BaBLUNCH CEPBU-
coMm «[TomMoLLHUK 2121%.

Ons dopmupoBaHns 3asBNEHUs O 3aKpbITUM KapTbl B pamkax
cepBuca «MomowHrk 2121», KnueHTy HeobxoOnMMo HanpasuTb
SMS-coobueHne ¢ OMT Ha 6ecnnaTHbil Homep 2121 (ona aboHeH-
ToB coToBbix ceTeit MTC) B cnepytowwem popmate: SAKPbITb ****
unun ZAKRIT **** (**** _ nocnepHne 4 uudpbl HOMepa KapTbl).

[na noAaTBEpPXXAEHUS BbllleyKasaHHbIX PaCMnOPsHXKEHWNN, KIMEHT
LOMKEH OOMNOMHUTENBHO HanpaBuTb SMS-coobueHne ¢ OMT Ha
6ecnnatHblii Homep 2121 (ons aboHeHTOB coToBbix ceteir MTC)
B cnenytolwem dpopmate: JA 3AKPbITb unu DA ZAKRIT.

BaHk ocywecTBnseT uHbopmmnposarme KnveHta:

* 0 cosepleHun Onepauuii ¢ ncnonbdosaHrem 3CIM nnn ero
PEKBU3UTOB,

* 0 NPUOCTAHOBNEHUW UW NPEKPaLLEHUN ncrosb3oBaHms ICI
C yKasaHWeM MPUYMHbl TaKOro MPUOCTAHOBMIEHMA WK Mpe-
KpaleHms,

* a TaKxe 0 BO3HMKHOBeHWUM TexHuyeckoro osepgapadra, nyTem
HanpaBneHuns eMy yBefomneHuin nocpenctsom Cepsuca «MTC
OeHbru», CepBuca «Moii MTC» unu SMS—coobuwenuii nubo
3NEKTPOHHON NOYTbI.

Oco6eHHOCTM OCYLLECTBNEHMSA oOMNepaunii 1  pPerynmpoBaHus
ocTaTtka 9[C:

KnueHT, nHnuunpys coBepLueHmne nioboii onepauum ¢ Ucnosnb3oBa-
Huem KapTbl, He3aBMCUMO OT Hanu4yusa octatka 30C B MOMEHT ero
MHULMMPOBaHWS, Nopy4aeT baHky:

* nepepatb OnepaTopy nopyyeHume Ha yBenuyeHue octatka 30C
KnnenTa B baHke 3a CYET AEHEXHbIX CPEACTB, y4UTbiBaEMbIX
OnepaTopom C ucnonb3oBaHWem nuuesoro cyeta Knuenta y
OnepaTopa Ha CymMMy MHULIMUPYEMOIi C ncnonb3oBaHnem Kap-
Tbl onepauuu.

* nocne yBenuyenus octatka C KnueHta B baHke, ocyliecT-
BNISIET onepaumto, KoTopas 6bina uHUUMMpoBaHa KnueHTom c
ucnonb3osaHuem KapTbi.

KnueHT nopyyaet baHKy Bce AeHexHble CpeacTsa, nocTynatoLme
no peksusutam Kaptbl 1 yBenuumsaiowme octatok IC (kpome
cnyyas, ykasaHHoro B n. 2.6.1. HacToswero MpunoxeHus) nepeso-
omtb Onepatopy N5 y4éTta Ha nueBoM cUéTe KnmeHTa B KayecTse
aBaHca 3a ycnyrvi CBa3u no Homepy TenedoHa, ABSIOLWEMYCS L0-
NOSHUTENbHBIM UaeHTUdKKATOPOM KapTbi.

B cnyuae, ecnu onepauus ¢ ucrnonb3oBaHuem KapTbl coBepLueHa
B BantoTe, OT/IMYHOI OT BantoTbl KapTbl, To cyMma Takol onepauuu
LNs uenein ymeHblueHus/yBenuyenus octatka IC, KOHBEPTUPY-
eTcs u3/B Bantotbi(y) KapTbl B cnefytowemM nopsigke:

* CyMMa onepaulun KOHBEPTMPYETCS U3 BantoTbl onepaLuumn B Ba-
noTy pacyeTos baHka ¢ MIC (ecnv onepauus coBeplieHa B Ba-
NI0TE, OT/IMYHON OT BantoTbl pacyeToB baHka ¢ MIC);

* CcyMMa onepauuv KOHBEPTUPYETCH U3 BastoTbl pacyeToB baHka
c MTIC B BantoTy KapTbl.

PacyeTtHbiMn Banotamu banka ¢ MIC senstotcs: ponnap CLUA;
Espo.

KoHBepTauusa nponssoguTca baHkom no Kypcy , yCTaHOB/IEHHO-
My BaHKOM Ha gaTy npoBefeHus onepauuu, npu aTom baHk He
MOXXET BNATbL Ha pa3Mep 1 CPOKU YCTaHOBIEHMS Kypca KOHBEP-
Tauumn MIMC.
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JlumuTtbl coBepLueHus onepauvi no Kapre

JNInmut Kaptbl «kMTC Cashback Mob6aiin» sBnsieTcsi nonosHseMbiM.
MakcumanbHbliA ocTaTok cpencTs no Kapte «MTC Cashback Mo-
6aiin» B ntoboii MOMeHT He MoXeT npeBbiwaTtb 60 000 (LWecTbae-
CAT ThicsY) pybneii.

O6Lwas cymMa pacxofHbix onepaLumii ¢ ucnonb3oBaHnem KapTbl He
MOXeT npesbiwatb 200 000 (pByxcoT Thicsy) pybnen B TeyeHune
KanexpapHoro mecsua.

MakcrmarnbHbI IMMUT Ha pa3oByto onepauuto no Kapte — 60 000
(WecTbaecsT Thicay) pybnei PO.

JINMUT CHATUS HaNNYHbIX AEHEXHbIX CpencTe B baHKomaTax (‘-Ie-
pe3 NFC):

* ExepHeBHbin — 5 000 (MsTb ThicaY) pybnein;

* ExxemecsiyHbii — 40 000 (Copok Tbicsy) pybnei.

Komuccun

Komuccum baHka 3a Bbinyck u obcnyxkuBaHue Kaptol «MTC
Cashback Mob6aiin» yctaHoBneHol B Tapudax, pasmeLleHHbIX Ha
Caite baHka.

Mporpamma nosinbHOCTU

Mpu odpopmnernmn kaptbl «MTS CASHBACK Mobaiin» KnvueHT no-
nyYyaeT BO3MOXHOCTb CTaTb Y4aCTHWKOM MpPOrpaMmbl fOsifIbHO-
ctn NMNAO «MTC» — Cepsuca MTC CASHBACK (manee - Cepsuc).
[Ona KnveHToB npemycMOTpeEHbl CneuuanbHble YCnoBus Mo Ha-
yncneHuio Kelwbaka 3a coBeplueHne onepauunii no kapte «MTS
CASHBACK Mobaiin» B pamkax Cepsuca. [lomrMo cnewmnanbHbIX
ycnoswii no kapTe, YyacTHukn Cepsrca MoryT BepHyTb go 25% ot
CTOMMOCTM MOKYMNOK B MHTEPHET-MarasnHax naptHepos Cepsuica B
suae Kewbaka.

Kelwbak — BGOHyCHble eguHuLbl, NPenoCTaBlseEMblE B COOTBET-
cteun ¢ MNpasunamu Cepeuca MTC CASHBACK, pa3smelleHHbIMMN
Ha cashback.mts.ru, He ABNSAOTCA AEHEXHbIMU CPEACTBAMM.

Hauncnenue Kewbaka B pamkax Cepsuca He Npov3BOAUTCS:

* M0 OMnepaumnsam B Ka3nHo, TOTaNU3aTopax v MHbIX UTOPHbIX 3aBe-
peHmsx (MCC?® 6529, 6530, 7995);

* M0 onepauunsam, CBA3aHHbIM C MOKYMNKOW JOPOXHbIX YEKOB, N0-
TepeliHbix 6uneToB, UeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223);

no onepauyvsM B NONb3y CTPaxXOBbIX KOMMaHWA 1 NaesbiX GOH-
nos (MCC 6300, 5960);

no onepauusm B nonb3y nombappos (MCC 5933);

o onepawuusiM NonoNHEHUs 3NEKTPOHHbIX KOLIENbKOB U Nprob-
peTeHus npefonnaderHbix kapt (MCC 6050, 6051);

no onepaunam nonyvyeHna Hann4yHblX EHEXHbIX CPencTs (MCC
6010, 6011);

no onepauusm, CBS3aHHbIM C MNEPEYUCINEHUEM AEHEXHbIX
CpencTB Ha cyeTa B opyrux baHkax, unu onepaumsm ¢ GpuHaH-
coBbiMU opraHusauuammu (MCC 6012, 6532-6538, 4829, 6540);

no onepauusm MpoBefeHVs NPefonnadYeHHbIX U PerynspHbiX
nnatexei B nonb3y onepatopos cessu (MCC 4814).

no onepauMsaM onnaTbl TOBAPOB U YCAYr B NPeAnpUaTAsSX Top-
rOBAW U CEPBUCA, KOTOPbIE HEBO3MOXHO OLHO3HAYHO Knaccu-
duumMpoBaTh No BUAY UX AEATENBHOCTU, @ TaKXe B Npeanpus-
TUSIX, OKa3bIBaOLWMX y3KocneumanuamposaHHble yenyru (MCC
5999, 7299, 7399, 8999)*

o onepaumsam onaThl FoCy0apCTBEHHbIX yCnyr: wTpadsbl, c6o-
pbl 1 gpyrue (MCC 9399, 9222, 9311),

no onepauusm onnaTbl UHTepakTnaHoro TB (MCC 4899).

3 MCC — Merchant Category Code, 4eTbipexaHa4HbIli Kof, npucBavBaembiii TCI 6aHKoM-3KBali-

epom gns knaccuevkauuy TCI no BUgy nx OeaTenbHOCTU.

4 B pamkax paHHbix MCC Bo3HarpaxneHue He BbinnayvBaeTcs B Cllyyae NpoBEAEHNS onepaLmm
B ceTu ViHTepHeT (e-commerce) unu 6aHkomaTax baHka U CTOPOHHUX OpraHu3aumsix, B cliyyae

npoBELEHUA onepaum?l B TCI BO3HarpaxpeHue BbinadnBaeTCcA.


https://cashback.mts.ru/
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. MTC BAHK

Mpunoxexne N210 k OBLWMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX [EHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk».

[1oNONHNTENbHbIE YCNOBUSA BbIMNyCKa
N 06CNYy>XNBAHUA BUPTYanbHbIX
npenonnadeHHbix kapt «MTC-baHk — MarHmnTt»

HacToswme YcnoBus Bbinycka M 06GCNYyXMBaHWS BMPTYanbHbIX
npegonnayeHHbix kapT «MTC-baHk — MarHuT» siBnsiloTCS He-
oTbemnemoin yacTbto O6LMX YCNOBUIA OCYLLECTBNEHNS NepeBofa
3MEKTPOHHbBIX JEHEXHbIX CPEACTB 1 06CNYXKMBAHUS 3MEKTPOHHbBIX
cpepncts nnatexa MNAO «MTC-BbaHk».

Mopspok 3akmoyeHun [lorosopa
Ha BbIMyCK U 06¢cnyxuBaHue
BUPTYyanbHOW Npefonjia4YeHHON
KapTbl «MTC-BaHk — MarumT»

B cootBeTcTBUM C N.3 cT. 438 K P® npuHsTrem (akuentom) dusn-
yeckuM nuuom OdepTbl BaHka ABNSETCS BbINONHEHNE CHERYOLNX
nencTeum:

MopTBepxaeHne cornacus ¢ Hactoswel OdpepTolt ¢ ucnonb3osa-
HWEM criepytoLmX kaHanos (nanee no Tekcty — «CepBucbl obeny-
KNBaHUS):

* Cepsuca «MTC [JeHbru»,

 Cepsuca nporpammbl nosibHocTn AO «TaHaep» (Toprosasi ceTb
«Marnut),

BobinonHeHue npoueaypbl yNpoweHHon ngeHtudrkauum Knvenra.

baHK ocylecTBnseT npegocTasneHne KapT Tofbko NocpeacTsom
CepBuUcoB 06cnyxmBaHus, Kapta cuMTaetcs nosilyyeHHoi, u Jo-
rOBOP CYMTAETCH 3aKNOYEHHbIM, C MOMEHTa coBepLieHns ¢uan-
YECKMM NULLOM AEiCTBUI, yKadaHHbIX B N.1.1. HAaCToAWMUX YCNOBMWIA.
Homep mobunbHoro TenedoHa, ¢ NCNonb3oBaHNEM KOTOPOro Knu-
€HT COBEpLUNN AENCTBIUS, yKasaHHble B M. 1.1. HacToswero Mpuno-
XeHus, npuaHaérca CTopoHamu B kadyectse OMT.

Mpy odopmneHnn BUpTyanbHOU NpenonnadYeHHol kapTbl «MTC-
BbaHk - MarHut» KnueHT npucoegmHseTca K nporpaMmme nosifib-
HocTn AO «TaHpep» (ToproBas ceTb «MarHuT»). KnueHT B Lensx
obecneyeHns yyactus B nporpamme nosinbHocTn AO «TaHaep»
nopyyaet baHky npepocTaBnsaTe B AO «TaHaep» nHpopmaumio 06
onepauusax no Kapre.

OrpaHuyeHuns Ha Bbinyck KapTbi:

KnneHT MoxeT 3akntounTb [loroBop Ha BbiNycK BUPTYyasibHOW npe-
ponnayeHHoi kapTbl «MTC-BaHk — MarHuT» B KonnyecTse He 60-
nee 3 (Tpex) WTyK.

JdononHutenbHble yCNoBUA
MCNoNb30BaHUSA U 06CNy)XUBaHUA
KapTbl «MTC-BaHk — MarHmT»

Ycnosus ncnonb3oBaHus KapTbl B CepBricax 06CnyuBaHus:

HacTosilwme YcnoBus pernameHTUpyloT NpaBOOTHOLUEHUS MEXAY
BaHkom 1 KnueHnTom npu ucnonb3oBaHum KapTbl nocpenctsom
Cepsucoe obcnyxunsaHus. MpaBoobnapatenem nporpaMmmHo-an-
napatHoro komnnekca Cepsuca «MTC [eHbru», asnsetcs MAO
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«MTC», npaBoobnapatenem Cepsuca «MarHut» siBnsetcs AO
«TaHpep» (Cepsuc-npoaiigep(bl)). [lMpaBooTHOWeEHWS MexXay
KnneHtom n CepBuc-npoBaifepom, KacaloLwmecs NCrnosib30BaHNUs
BbllLEYKa3aHHbIX CEPBUCOB, PEryNMpPYyOTCS OTAENbHBIMU [OrOBO-
pamu, 3aknioyaembiM mexay Knuentom 1 Cepsuc-npoaiigepom.
baHK He HeceT OTBETCTBEHHOCTW 3a 6e30MacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPWUrOAHOCTb W Apyrne acnekTbl COAEPXXaHWs, Unu
dYHKLMOHMPOBaHUS NpoayKToB unu ycnyr Cepsuc-nposaigepa,
VMW UHBIX TPETBUX JINLL.

YcnoBusi 0bpabotkm uHbopmaLmu, KoTopy cobupaet Cep-
BUC-NpOBalifep UM UHble TPETbK NnLia Npu cnonb3oBaHun Knu-
eHTOM MOoGWBbHOro NPUNOXEHWS, PETYNMPYIOTCS [0roBopamu,
3akno4éHHbIMU KnuenTtom ¢ CepBrc-npoBaiigepom 1 UHbIMK Tpe-
TbUMU NIMLEAMMN.

TpeTbu nuua, okasbiBaloLWMe CBOU YCNyrn B TOM YuUCNe Nocpef-
ctBom CepBrcoB 06cnyXmBaHuUs, MOTyT yCTaHaBnMBaTb COOCTBEH-
Hble ycnoBwus, nNpu aToMm KnneHT Takxke [OMKEeH 03HaKOMUTbCS C
YCNOBUAIMW TaKMX [OrOBOPOB C TPETbUMUW NnLaMn go AKTUBauun
KapTbl 1 npy npegocTaBneHNN UM NINYHbIX CBEAEHUI, NCMONb30-
BaHUW yCNyr UM NOCELLEHUN COOTBETCTBYIOLLMX CaliTOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TakXXe He NpefocTaBnseT nop-
LEPXXKY 1NN copeincTBre B OTHOLIEHNM Jlo60Oro annapaTHoro unu
nporpaMmMHoro obecneyeHuns TpeTbe CTOPOHbI, @ TAKXKE UHbIX e
npoayKToB unu ycnyr (Bknoyas MobunbHoe npunoxeHue nnm Mo-
6unbHble TepMUHanbl). B crnyyae BO3HUKHOBEHUS NI0ObIX BONPOCOB
unm npobnem B CBA3W C UCMONb30BaHNEM MPOAYKTOB UMW yCnyr
TpeTbei cTopoHbl, KnneHT pomkeH obpallatbcs HENOCPELCTBEH-
HO K TpeTbeli CTOPOHe AJ1s MOMyYEHUs! KIMEHTCKOW MOALEPXKKU
1 nomolyn. Mpn Bo3HUKHOBEHUN Y KrveHTa BONpOCOB B CBS3M C
ncnonb3oBaHnem MoOUIIbHOrO MPUIOXEHUs (3a WCKNOYEHEM
ucnonb3osaHus Kaptbl), KnneHT gomkeH obpaliatbes Henocpen-
CTBEHHO B Cny>x06y noppepxxkn CepBuc-npoBaiigepa.

B CepBucax o6cnyxmBaHUs MOryT UCMONb30BATbCS ONpPeaeneH-
Hble GYHKUMU 1 Mepbl obecneyeHns 6e30nacHOCTY ANs 3aluUThl OT
HeCcaHKLUMOHNPOBAHHOMO 1cnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 Npouemypbl HeceT Tonbko CepBric-npoBaii-
nep. KnueHt 0ba3yeTca He oTKto4aTh Takne GyHKLMW U UCNoSb-
30BaTb ykasaHHble QyHKUMM 1 Mepbl Be3onacHocTu ans obecne-
YeHus 3awmnTbl KapTbl.

KnueHT 06s3aH obecneumBatb KOHGUOEHUMANBHOCTb KOQOB, Ma-
porneii 1 UHBIX CPEACTB AOCTyna K Takum CepBucam obcnyxuea-
HUS, NPegyCMOTPEHHbIX gorosopomM ¢ CepBuc-nposaigepoM, a
TaKXXe CoXpaHHOCTb MobuibHOrO TEpMUHANa TakuM ke 0bpasom,
KaK obecneynBaeTca coxpaHHocTb ACI 1 X PEKBU3UTOB.

B cnyvae komnpomeTtaumn Cpepncts goctyna, Pekesuautos 3CII,
nun6o ytepun MobunbHoro TepmuHana, KnmeHt ob6s3aH Hesamenn-
TenbHO yBeaomMutb 06 atom baHk B nopsigke, NpeaycMoTpeHHOM
[orosopom ¢ baHkom pgns cny4aes Hecornacus c onepaumsmMu,
yTpaTbl 3CI n/unu cpeacTs AocTyna K cucTemMam ANCTaHLUMOHHO-
ro 6aHKOBCKOro 06CNyXXMBaHWS, a TakXXe B Cly4Yae UX UCNonb30Ba-
Husi 6e3 cornacus Knventa.

B cnyyae He yBegoMneHUs n/unu HECBOEBPEMEHHOTO YBELOMIIE-
Hus Knnentom Banka o komnpomeTaunn CpegcTts goctyna, Peksu-
3utoB JCI, nubo ytepu MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTM 3a BO3MOXHbIe yObITKM KnneHTa.
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Onepauun cosepuwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
nunbo peksnsnTos 3CI1, nony4eHHbIx nocpeacteom Cepeucos 06-
cny>XuBaHua (Npy HanMuuyM COOTBETCTBYMOWEro yHKLMOHaNa)
unn SMS-coobLieHuns, HanpaenseMoro Ha HOMep MOBUbHOTO Te-
necdoHa KnueHTa nocne Bbinycka v akTneauum Kaptbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MNMHa, ko-
TOPbIN ncnonb3yetcs B MobnnbHOM NPUMOXEHUN.

OcyuiecTBneHne 6eckoHTaKTHbIX NaTexei c KapTbl nocpeacTsom
MobunbHoro npunoxeHus Cepeuca «MTC OeHbrus:

Cepsuc «MTC [eHbru» obecneymBaeT cosfaHne BMPTyanbHOro
npencTaBneHns Kaptol Ha MobunbHom TepmuHane KnvenTa (Und-
poBas kapTa), YTobbl KNMeHT Mor ocyLlecTBNsTh:

* BecKOHTaKTHble onepaunn B b6aHKkoMaTax u TEPMUNHanNax B NyH-
KTaxX npogax;

* nnaTtexu B nonbay TCI, NogknioYeHHbIX K cuctemMe MnaTexHbIxX
yCNyr C UCMoSib30BaHNEM BCTPOeHHoro B MobunbHoe npuno-
»xeHue MO.

[ns ocywecTBneHns onnatbl ¢ nomouwbto Lindposoii kapTbl, Knn-
€HT, pa3amecTB MoOuMbHbI TEPMUHAN PSAOM C OECKOHTAKTHLIM
6aHKOMaTOM WY NNaTeXHbIM TEPMUHANIOM B NMYHKTE NPOAAX UMK
CYMTHIBAOWMM YCTPONCTBOM, MOATBEPXOAET OMeEpauuio nyTem
BBogda MobunbHoro MNMWHa.

PekBunantbl KapTbi:
* Homep KapTbl;
* CPOK OKOHYaHus geiicTeusi KapTol;

* kop 6esonacHocTu KapTbl (kog 6esonacHoctn CVC2). Kop
6esonacHocTy KapTbl sBAsieTcs aHanoromMm cobcTBEHHOPYYHOWA
nopnucu KnuexTa.

Mcnonb3oBaHne kopa 6esonacHocTtn KapTbl Hapsgy € Apyrumu
pekBuautamu KapTtbl npu nposefneHun Onepauunii asnsetcs ons
baHka nopTeBepxaeHnem cdakTa cosepleHns Onepaunm camum
KnneHtom.

PekBunautbl KapTbl npegoctaensitotes KnueHty yepes MobunbHoe
MPUIIOXEHNE 1 NocpeacTeoM HanpasneHus 2 — x CMC — coobuue-
HWIN Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka v
akTuBauuun Kaptbl.

MononHeHNe MOXET OCYLLECTBAATLCA MNYTEM UCMONb30BaHUSA CEP-
BUCa NEpeBoaa C KapTbl Ha KapTy B MoBWIbHOM NPUoXeHNK, Ha
caite baHka n/vnn NHbIX cepBrcax.

Cpok peiictBusi KapTbl cocTtaBnset 3 (Tpu) roga HauMHas ¢ pathl
Bbinycka Kaptbl. Mo ucteyeHun 45 (copoka natu) OHel ¢ patbl
npekpatweHus gelicteus Kaptbl, [JoroBop cuMTaeTcs pacToprHy-
TbIM.

BaHK BnpaBe VHWLMMPOBATb pacTopXxeHne [oroesopa, yBeLoMUB
06 aTom KnueHTa He MeHee YeM 3a TpuaLaTb AHEN 00 AaTbl pac-
TopXeHus [oroBopa B NopsiaKe, yCTaHOBNEHHOM HacToswym [o-
roBOpOM Ans uHbopmmpoBaHus baHkom KnueHta.

KnueHT BnNpase pacToprHyTb [Jorosop nyTém:

* BnokupoBku KapTbl ¢ ncrnonb3oBaHnem Cepsuca «MTC [eHb-
rn», C MOMeHTa GNIOKMPOBKY BbilleyKa3aHHbI/ LOroBOp cymTa-
€TCs PacTOPrHyTbIM;

* nmbo nopas cooTBeTCTBYOLEE 3asiBneHne B [1O baHka;

* nnbo Bocnonb3oBaslwKch cepaucoM IVR. [Ins 3akpbITus KapTbl
KnveHTy Heobxogumo obpaTutecs ¢ OMT B LITO 1 B cepBuce
IVR nocne ayteHTudwrKaumm BBectTu 4 nocnegHue uudpbl Home-
pa 1 KOHTPONbHbBIA KOA, NOATBEPAMB CBOE PacnopsiKeHUe npu
TEXHNYECKOI BO3MOXHOCTH;

* NMB0 BOCMOSIb30BaBLUMCL CepBUCOM «lMoMoOLHUK 2121». [Onsa
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dJOpMI/IpOBaHVIFI 3adaBNEeHNsa 0 3aKpPbITUW KapTbl, a NPU Hann4nn
ocTaTka, 3asiBNeHNs 0 NepeBOAe ocTaTka A/c co cyeTa KapTbl
B poxop, baHka B pamkax cepsuca «lomowwHuk 2121», KnueHty
HeobxoanMo HanpaeuTb SMS- coobueHne ¢ OMT Ha 6ecnnaT-
HbI Homep 2121 (ana aboHeHTOB coToBbix ceTein MTC, bullaliH,
MeradoH, Tene2) nnn Ha Homep +79167773331 (pna Apyrux
onepaTopoB COTOBOM CBA3M cTaHgapTa GSM) B cnepytowem
dopmate: BAKPBITb **** unn ZAKRIT **** (**** — nocnepnHue 4
undpbl Homepa KapTbl).

[na noAaTBEPXXAEHWUS BbllleyKasaHHbIX PacnopsHKEHWNN, KIMEHT
LOMKEH OOMNOHUTENbHO HanpaButb SMS- coobleHne ¢ OMT Ha
6ecnnatHblii Homep 2121 (ans aboHeHTOB coToBbIx ceTeli MTC, bu-
Naiin, MeracdoH, Tene2) unu Ha Homep +79167773331 (ans opyrux
onepaTopoB COTOBOI cBA3u cTaHgapTa GSM) B cnepytowwem dop-
mate: A 3AKPbITb unn DA ZAKRIT.

KnneHT ponxeH go pactopeHus [loroBopa BbIBECTM OCTaTOK
3NEKTPOHHbBIX AEeHEXHbIX CPEACTB U 06HYNUTL JTuMuT KapTbl. Ecnin
KnneHT He BbiBEN OCTaTOK 3MEKTPOHHbIX AEHEXHbIX CPEACTB A0
pacTOpPXeHNs [0roBopa, AEHEeXHble CPeacTsa, COCTaBNsABLINE
octatok 3[1C no KapTe, nocTtynatoT B goxopn, baHka.

KnveHTbl BnpaBe nopaBaTb HOPUOUYECKM 3HAYVIMble 3asiBEHWS
B apgpec baHka n nonyyaTb nHdopmaumio oT baHka ¢ ucnonb3o-
BaHMeM MecceHaxepa B Nopsiake, YCTaHOBIEHHOM HaCTOSLUM
MNpunoxeHrem n O6LWMMMN YCIIOBUAMMN.

baHk ocylecTBnseT uHbopmuposarme Knvera:

* 0 coBepweHun Onepaumii ¢ ucnonb3oBaHvem ICM unu ero
pPeKBN3NTOB,

* 0 MPMOCTAHOBNEHUN W MPEKPALLEHNIN ncnofnb3oBaHnsa ICI ¢
yKasaHneM NPuYmHbl TaKOro NPUOCTaHOBIIEHNS UMW NPeKpalLLe-
HUS,

* a TakKXe 0 BO3HWMKHOBEHWM TexHuyeckoro osepgpadTa, nyTem
HanpasrieHus emy yBefomneHunin nocpenctsom Cepsuca «MTC
DeHbruy nnn SMS-coobLeHnit, NM60 3NeKTPOHHON NOYThI.

dusnyeckoe n1uo, AencTeys cBOOOAHO, CBOE BOMEN U B CBOEM
NHTepece, faeT KOHKPETHOE CO3HaTeNbHOE U MHHOPMUPOBAHHOE
cornacue baHky Ha 06paboTKy cnegyoLmMx NePCOoHanbHbIX OaH-
HbIX: paMnnus, UMs, OTYECTBO, PEKBU3UTbI LOKYMEHTA, yO0CTOBE-
PAOLWEro NMYHOCTb, faTa poXAeHus, agpec pernctpauuu, VHH,
CHUWIC, Homep TenedoHa ¢ Mcnonb30oBaHWEM CPEACTB aBTOMaTU-
3auun 1 6e3 TakoBbIX CPELCTB, BKItoYas cbop, 3annch, cuctemaTtu-
3auuio, HakoMNeHWe, XxpaHeHne, yTouHeHue (0GHoBMEHNE, U3MeHe-
HUE), U3BNEYEHNE, UCNONb30BaHKe, Nnepenady (pacnpocTpaHeHue,
npepocTasneHue, [octyn), obesnuymsaHne, bnokmposaHue, yoa-
NeHne, YHUUTOXEHNE NePCOHanbHbIX AaHHbIX B CleayoLWnX Lensx:

* 3aKnkw4yeHusa ,El,oroaopa, B TOM 4HuUCne HanpaslE€HHOro Ha Bbl-
nyck KapTbl; ncnonHeHust Takoro [loroBopa, a TakXke C Lenbio
BbINOJTHEHUSA TpGGOBaHVIﬁ HOPMaTMBHbLIX aKTOB MO MNPOTUBO-
OEeNCTBUIO Nerannsaunm GEHEXHbIX CPEACTB, NONYYEHHbIX Npe-
CTYMHbIM NYyTEM;

* BbINONHEHWS [eCTBUIA, HanpaBleHHbIX Ha MOAKIIOYEeHUE K
nporpamme nosinbHoctn AO «TaHpoep» (Toprosasi ceTb «Mar-
HWUT»), @ TaKXX€ VHbIX OENCTBUIA, CBA3aHHbIX C 06CnyXnBaHUEM
knueHTtoB B AO «TaHgep», B TOM 4ucnie NpegocTaBieHnst NH-
dopmauun 06 n3pacxofoBaHHbIX C ucronb3oBaHuem KapTbl
cymMmax, B obbeme 1 No copepykaHuio, Heobxogumom ans y4a-
ctus B lNporpamme nosinbHocT AO «Tanpep» (Toproeasi ceTb
«MarHuTs).

B paMKax OOCTUMXEHNA NOCTaBJIEHHbIX uenen

BaHk BnpaBe nopyuutb 06paboTKy nepcoHanbHbIX AaHHbiX AO
«TaHpep» (B pamkax ocyllecTBieHus c6opa nepcoHanbHbIX gaH-
HbiIX GU3NYECKUX NUL, Ans nocnegytouero nposegeHns baHkom
npouenypbl yNpoLweHHoN naeHTudmkaumym 1 3aknodeHus [Joro-
BOpa Ha Bbinyck KapTbt).

HacTosiiee cornacue geiictayeT co aoHa Akuenta OdepTsl 1 B Te-
YEHUUN CPOKOB HEOOXOOUMBIX A5t AOCTUKEHWS Lieneil 06paboTku
nepcoHanbHbIX AaHHbIX. dunsnyeckoe Nnuo Bnpaee 0To3BaTb CBOE
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cornacve Ha obpaboTKy MepcoHanbHbIX AaHHbIX NyTem npeno-
CTaBneHusa EaHKy NMNCbMEHHOro 3adaBNEHNA B COOTBETCTBUN C 3a-
KoHopaTenbcTBoM Poccuiickoin Pepepauymm.

JInMuUTbI M YyCNOBUS COBEpPLUEHUA
onepauuit no Kapre

Jinmut KapTbl aBnsetcs nononHsembiM. MakcrManbHbI 0CTaToK
cpencTts no Kapte B ntoboii MOMEHT He MOXeT npeBsbiwaTtb 60 000
(wecTbpecaT Toicsy) pybneii.

O6was cymma pacxofHblix onepaumii ¢ ncnonb3oeaHnem KapTbl He
moxeT npesbiwate 200 000 (aByxcoT Thics4y) pybneii B TeyeHue
KaneHpapHoro mecsua.

MakcumanbHbIli (MMUT Ha pa3oByto onepauuto no Kapte — 60 000
(wecTbpecaT Tbicsy) pybneit PX.

B cnyyae ecnu B pesynbTaTe NnpefocTaBieHnst OEHEXHbIX CPEACTB
BaHky pnsa ysenuyeHns octatka 3[C no Kapte, nubo ocyuiecT-
BneHusi nepeBofoBs, octatok 3LC npeebicuTt 60 000 (wecTbpecsT
Tbicsiy) pybnein, baHk Takue feHexHble CPeACcTBa He NPUHUMAET 1
yBennyeHne octatka 3[C no KapTe He nponssogutcs.

JIMMUT CHATWSI HAaNMMYHBIX BEHEXHbIX CPeAcTB B GaHkomaTax (dYe-
pe3 NFC):

* ExepHeBHbIi — 5 000 (nsTb Thicay) pyb.;
* ExxemecsiyHbiii — 40 000 (copok Tbicsiv) pyb6.

Buabl onepauumii, OCTyMHblE ¢ Ucnonb3oBaHnem KapTbl B cryyae
npoBeReHNs yNpoLLEHHON naeHTudukaunn Knuenra:

¢ npenoctaslieHne KnneHTtom EaHKy OEHEXHbIX COEACTB B LLENAX
YBENMNYEHNA OCTaTKa 3NNIEKTPOHHbIX OEHEXHbBIX CPEACTB;

¢ OcCylwecTBneHne nepesonos B NONb3y LOPUANYECKUX NNL, N NH-
ansuayanbHbIX npe,qanHmmaTeneﬁ B Uendax onnatbl peanun-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKka3blBaeMbIX YCnyr,
NCNonb3oBaHNA pe3ynbraTtoB I/IHTEJ'IJ'IeKTyaJ'IbHOI7I AeAaTenbHo-
CTU nnn cpencTts nHaonsmgyanmsaunn, B Nofib3y OopraHoB ro-
CyLapCTBEHHOW BNacTW M OPraHOB MECTHOrO camoyrnpaBsie-
HUS, YYPEXOEHUNA, HAXOOALLMXCA B UX BELEHMU, NOMyYatoLmx
OEHEeXHble CcpeacrteBa nnaTtenblwnka B paMKax BbIMOJIHEHNA
UMy GyHKUMIA, YyCTAHOBNIEHHbIX 3akoHopaTenbcTBoM Poccuii-
ckoil Pepepauym, 3a UCKIIOYEHNEM CllyYaeB, ecin nony4yare-
JIeEM NepeBognMbIX OEHEXHbIX CPEeAcCTB ABNAETCA d)VI3I/I"IeCK06
nULo, HeKoMMepYeckas opraHmsdauusi (KpoMe pPenurmosHbix
1 6naroTBOpPUTENbHbLIX OpraHn3auuii, 3apernucTPUpPoBaHHbIX B
YCTaHOB/IEHHOM NoOpAAKe, TOBapuULWLECTB COOCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUIWLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KoonepaTtnBoB NN NHbIX cneunann3npoBaHHbIX I'IOTpeGVITeJ'Ib—
CKNX KOOMepaTnuBoOB, pernoHasnbHbIX ONepaTtopoB, CO30aHHbIX B
opraHusaunoHHo-npaBoBoi ¢opme ¢oHaa B COOTBETCTBUU C
XnnuwHeim kopgekcom Poccuiickoni Pepepaummn) nubo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
Pepepauym, a Takxke ecnu y paboTHUKOB KPeAUTHON opraHn3a-
LN, 6aHKOBCKUX MNaTEXHbIX areHTOB BO3HMKAOT NOA03PEHNS,
4YTO yKa3aHHasa onepauunsa OCyLleCcTBAAETCA B Lendax neranmsa-
unn (OTMbIBaHNA) LOXOQOB, MOYYEHHBIX MPECTYMHLIM NyTeMm,
nnn dpMHaHCMpoBaHWs Teppopuama.

* OCYLECTBNEHNS NEPEBONOB AEHEXHbIX CpeacTs B nonb3y TCI,
B TOM YuCIiE ABNSIOLLMXCSA HEKOMMEPYECKMU OpraHu3auusaMm,
nnbo opraHW3aunsiMu, CO3AaHHBIMK 3@ Npefenamu TEpPUTo-
pun P®;

* ocywecTeneHve nepesoga 3AC apyromy busnyeckomy nuuy;

* nony4eHue nepesoammblx AC oT apyroro Gpu3nN4ecKoro NnLa;

¢ nony4yeHune Hann4HbIX OEHEXHbIX CPEOCTB;

* OCYLLECTBIIEHME NEPEBOAA AEHEXHbIX CPEACTB Ha Ntobble HaH-
KOBCKME CYETa .

4.

4.1.

Komuccum

Komuccum BaHka 3a Bbinyck 1 06cnyxmBaHus KapTbl yCTaHOBIEHbI
B Tapudax, pasmeLLeHHbix Ha Caiite BaHka.

Mporpamma nosiNbHOCTU

Mpu odopmneHnn KapTbl KNveHT nonyvyaer BO3MOXHOCTb CTaTb
YyYacTHUKOM Nporpammbl nosnbHocTn AO «TaHgep». [Ans KnueHTtos
NpPenycMOoTPeEHbI CrieuuanbHble YCNOBMS Mo HauucneHnio boHycos
3a coBeplUeHne onepauuii no Kapre.

BoHycbl — BGOHYCHblE €AUHWLbI, NPENOCTaBSEMbIE B COOTBET-
ctBuu ¢ MpaBunamu nporpaMmbl nosnbHocT AO «TaHaep», pas-
MELLEHHBIMI Ha calTe new.moy.magnit.ru, He ABNAOWMECA Oe-
HEXHbIMU CPEACTBaMU.

Mporpamma nosnbHOCTU NS
OepxaTtenen kapt «MTC-baHk —
Marxuut» nnare)xHou cuctembl «Mup»

MNpu odopmneHun kaptol «kMTC-BaHK — MarHuTs» nnaTexHol cu-
ctembl (manee — MNC) «Mup» KnueHT nonyyaet BO3MOXHOCTb Mpu-
COEAUHUTBCA K Nporpamme nosifibHocTn gns [epxatenein kapt
«Mup» (nanee — Npasuna) n B cooTBeTCTBUYM C TPEGOBaHNAMY Pe-
AepanbHoro 3akoHa ot 27.07.2006 N2 152-®3 «O nepcoHanbHbIX
[aHHbIX» 3asBNseT O cornacum Ha obpaboTKy CBOMX MepcoHasb-
HbIX AaHHbIX AKLIMOHEPHbIM 0bLiecTBoM «HaumoHanbHas cuctema
nnaTexHbix kapt» (manee — HCIK), mectoHaxoxpeHue: 115184,
Mocksa, yn. bonblas Tatapckas, a.11, 1 UHbIMY TPETBUMU NNLLAMU,
yKasaHHbIMU Ha caiTe privetmir.ru B pasgene «Cnucok nuu, Ko-
TOPbIM MOFYT GbITb NepenaHbl NepcoHasbHble faHHble KnneHTa,
B LiefIX U Ha ycroBusiX, onpeaeneHHbix Mpasunamu, nonyyas ot
HCIMK SMS-coobuieHus ¢ naponem gjis BXoAa B NMYHbIA KabnHeT
Ha caiiTe B ceTn IHTepHeT no agpecy: privetmir.ru (nanee — Jiny-
HbIl KABUHET).

KnueHT BbipaxaeT cBoe cornacue AO «HCIK» Ha nonyyeHue
nHdopmauun o nporpamme nosnbHOCTV Ans [epxatenein kapT
«Mup» (panee — MNporpamma NOSNBHOCTU), O MPUCOEAVNHEHNM
KnveHTa k MNpaBunam nporpammsbl nosnbHOCTW ans Oepxatenei
kapT «Mup» (pernctpaunm B Nporpamme nosiibHOCTH), perucTpa-
LMK KapTbl NiaTexHon cucteMbl «Mup» B MNporpamme nosnbHO-
ctu, npepocTtaBneHnn KnueHty nHdbopmaumm o Mporpamme no-
SMIBHOCTU, aKLUsX B paMkax [lporpammbl JI0SNbHOCTU, PeKIaMHOIA
1 UHOW NHbOpPMaLMK, B TOM YUCIIE MOCPESCTBOM UCMOJIb30BaHNS
cetn ViHTepHeT, a Takxke TenedOHHOR U NOABWXHON papgmoTene-
¢oHHoI cBa3u.

NHdopmauuio o MNporpamme nosinbHOCTW AN AepxXaTenein kapT
MNC «Mup», MNpaBunax Mporpammbl NoSANbHOCTY OJiS QEpXaTenei
kapT MNC «Mup», 06 yyactum B [porpamMme NosinbHOCTU AN gep-
»aTeneit kapT NC «Mup», 0 BO3MOXHOCTM, NOPSAKE U cnocobax
nonyyeHns npemuii (B Tom Yncne, kewbaka), KnneHT MoxeT nony-
4nTb Ha calTe privetmir.ru. KnueHT UMeeT NpaBo NCKMOYNTb KapTy
«MTC-BbaHk — MarHuT» MC «Mup» 13 lNporpamMmmbl 10S1bHOCTY B
noboe BpemMs nyTem yaaneHuns nHbopmaumm o Heii B JIN4HOM Ka-
6uHeTe KnueHTa. KapTa cuutaeTtcst ncknioYeHHoN 13 Mporpammbl
NOSNIbHOCTU C MOMEHTA yAaneHus nHpopMaummn o Heil B JIM4HOM
KkabuHete KnueHTa.


https://new.moy.magnit.ru
http://privetmir.ru
https://privetmir.ru
http://privetmir.ru
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. MTC BAHK

Mpunoxexne N211 k O6LWMM yCNOBUSM OCYLLECTBEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

[JononHuTenbHblie YyCAOBUS BbiNyCcKa 1 006CNy>XnBaHus
BUPTYanbHbIX NpenonnavyeHHbix kapT #ACAM

015 MOOWIBHbIX MPUOXXEHUI

HacToswme YcnoBus Bbinycka M 06GCNYyXMBaHWS BMPTYanbHbIX
npeponnayveHHbix kapt #ACAM yepe3 MoOUNbHOE NPUOXeHVE
«MTC BaHk» fIBNSitOTCA HEOTbeMNeMO YacTbio ObLmx ycnosuii
OCYLUECTB/IEHNS MEPEBOAA 3MEKTPOHHbIX OEHEXHbIX CPeacTB U
obcnyxnBaHWs 3NeKTPOHHbIX cpencTs nnatexa MNAO «MTC-baHk».

Mopspok 3aknoyeHun [loroeopa Ha
BbINyCK U 06cny)kxuBaHne BUPTyasbHOM
npeponnavyeHHou KapTbl #CAM

B cootBeTcTBUM € N.3 cT. 438 [K P®, npuHsaTrem (akuentom) ¢u-
3nyeckum nuuom OdepTbl BaHka ABRSETCA BbINOSIHEHNE ClIEQYIO-
LLNX OENCTBUIA:

MopTBepxaeHne cornacus ¢ Hactosweli OpepTolt ¢ ucnonb3oBa-
HVeM MobunbHoro npunoxenus «MTC BaHk».

BbinonHeHne npouenypbl YNpoLEHHO/MONHON naeHTUdMKaLMN
Knuenra.

BaHk ocyliectsnseT npegoctaBneHne KapT Tonbko NOCPencTBOM
MobunbHoro npunoxeHus «MTC BaHk». KapTa cuutaeTtcs nony-
YeHHoW 1 [loroBop cyuTaeTcst 3aktoHeHHbIM C MOMEHTa coBep-
weHns PU3nNYecKnM NULIOM AeCTBUN, ykasaHHbIX B N.1.1. HacTos-
wux Ycnosuit. Homep MobunbHoro TenedoHa, ¢ NCnonb3oBaHNeM
KoToporo KnueHT coBepLumn fercTauns, ykasaHHble B M. 1.1. HacTos-
Lwmx ycnoeuid, npuaHaérca CtopoHamm B kayectse OMT.

KnneHT moxeT 3akntounTb [loroBop Ha BbiNyCcK BUPTYyasibHOW npe-
ponnayeHHoi kapTbl #1CAM TonbKO NpK yCNOBUK, YTO HA MOMEHT
3akntoveHust [lorosopa y KnneHTta oTCyTCTBYIOT MHbIE AeCTBYIO-
LMe KapTbl gaHHOro Buaa. B cnyyae, ecnn y KnueHta yxe nmeetcs
[eiicTBylowWwas BUpTyanbHas npegonnadeHHas kapta #9CAM, [Jo-
roBOp HE 3aK/oYaeTcs.

Odopmnsa BupTyanbHyto npeponnaveHHyto kapty #ACAM KnveHT:

noaTBepxXpaeT, 4To npumeHsieT MNOH wnn nnaHnpyeT 3aperncTpu-
poBaTbcs Kak CaMo3aHATbI NtoObIM OCTYMHBIM EMY CNOCOO0M B
TeyeHun 14 KaneHpapHbIX OHe;

BblpaxaeT CBOE COrnacue ¢ Tem, 4TO B Clly4ae HENCMONHEHNS yC-
noBws, ykazaHHoro B n. 1.4.1 baHk UMeeT NpaBo NpPeKkpaTuTb Aei-
cTBWeE HacToswero JJoroBopa cnocobom, ykazaHHbIM B M. 2.8.

[JlononHuTenbHble YCNOBUSA
Mcnonb30BaHUA U 06Ccny)XUBaHUA
KapTtbl #4ACAM

YcnoBus ucnonb3oBaHusi KapTel B MOOWAbHOM MPUIIOXEHUN
«MTC baHk»:

HacToswme Ycnosua pernameHTUpyoT NpaBoOOTHOWEHNSA MeXay
baHkoM n KnueHtom npu ncnonbsosanun Kaptel #1CAM nocpen-
CTBOM Mob6unbHOro npunoxenuss «MTC baHk». MpaBoobnagate-
NeM NPOrpamMMHO-annapaTHOro KoMMiaeKca MobunbHOro npuo-
xeHns «MTC bank» sBnsetca NMAO «MTC» (Cepsuc-nposaigep).

21.2.

21.3.

214.
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2.1.6.

21.7.
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MpaBooTHowWeHUs mexay KnueHTom n Cepeurc-npoBaiinepom, ka-
caloLMecs UCMOoNb30BaHMS MOGUNbHOTo NpunoxeHns «MTC BaHk,
perynmpyioTcsi OTAENbHbIM [OrOBOPOM, 3aK/IOYaEMbIM MeXay
KnueHtom n Cepsuc-npoBaiigepoM. baHk He HeceT OTBETCTBEH-
HocTu 3a 6e30nacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUIOAHOCTb U
LpYrue acnekTbl cogepXxaHus, unu GyHKLNOHNPOBaHKS NPOOYKTOB
unwn ycnyr Cepeuc-npoBaigepa, Unm UHbIX TPETbUX NNLL.

YcnoBusi 0bpabotkn uHbopmaumu, KoTopyt cobupaet Cep-
BMC-NPOBaiAep UNU NHble TPETLM LA NpU ncnonb3oBaHun Knn-
eHTOM MobunbHoro npunoxeHus «MTC baHk», perynupytoTcs
porosopamu, 3akno4éHHbiMn KnueHtom ¢ CepBuc-nposaifepomM
1 VIHbIMW TPETbUMUN NULLAMU.

TpeTbn nuua, okasbiBaloLWMe CBOW yCyrn B TOM 4ucne nocpea-
CTBOM MObWnbHOro npunoxerHnss «MTC BaHk» MoryT yctaHaBs-
nuBaTb COBCTBEHHbIE YCNIOBUS, NPy 3TOM KNMEHT Takke JOMmKeH
03HAKOMUTbCS C YCNOBUAMM TaKUX JOrOBOPOB C TPETbUMM NuLLa-
Mu o AkTueauun KapTbl 1 Npy NpegocTaBaeHnn UM JINYHbIX CBe-
LEHW, NCNONb30BaHNN YCNYr UN NOCELLEHNN COOTBETCTBYIOLLMX
caWToB.

BaHK He HeceT OTBETCTBEHHOCTH, a TakXXe He NpefocTaBnseT nop-
LEPXXKY NN COQencTBre B OTHOLIEHNM Jl06Oro annapaTHOro unu
nporpaMmMHoro obecneyeHuns TpeTbel CTOPOHbI, @ TAKXKE UHbIX e
npoayKToB unu ycnyr (Bknoyvas MobunbHoe npunoxeHue nnm Mo-
6unbHble TEpMUHanbl). B crnyyae Bo3HUKHOBEHUS NI0ObIX BONPOCOB
unm npobnem B CBA3W C UCMONb30BaHNEM MPOAYKTOB UMW yCnyr
TpeTbei cTopoHbl, KnneHT pomkeH obpallatbcs HENOCPELCTBEH-
HO K TpeTbeli CTOPOHe AJ1s MOMyYEHUs! KIMEHTCKOW MOALEPXKKU
1 nomolyn. Mpn Bo3HMKHOBEHUUN y KnneHTa BOMPOCOB B CBA3U C
ncrnonb3oBaHnem mobunbHoro npunoxexus «MTC BAHK» (3a nc-
KnoyeHvem ncnonbsoaHus Kaptol #CAM), KnveHT ponxeH 06-
palaTbCcst HENOCPEACTBEHHO B crnyby nopnepxku Cepsuc-npo-
Baigepa.

B Mo6UIbHOM NPUIOXKEHUN MOTYT MCMONb30BaTbCS ONpPeneneH-
Hble GYHKUMK 1 Mepbl obecneyeHns 6e30nacHOCTY ANs 3aluThbl OT
HeCcaHKLUMOHNPOBAHHOMO 1Cnonb3oBaHus Kapt. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 Npouenypbl HeceT Tonbko CepBrc-npoBaii-
nep. KnueHt oba3yeTca He oTkto4aTh Takne GyHKLMW U UCNoSb-
30BaTb ykasaHHble QyHKUMM 1 Mepbl Be3onacHocTu ans obecne-
YeHus 3awmnTbl KapTbl.

KnueHT o6si3aH obecneymsaTb KOHPUOEHUMAIbHOCTb KOOOB, Ma-
POnEN N WHbIX CPEACTB AOCTYNna K MOBWUIbHOMY MPUIIOXEHWIO
«MTC BaHk», NpeaycMOTPEHHbIX foroBopoM ¢ CepBuc-npoBaiiae-
POM, a TaKXe COXpaHHOCTb MoBUIbHOMO TEPMIMHANAa TakM Xe 06-
pasom, kak obecneynBaetca coxpaHHocTb ICI 1 UX PEKBU3NTOB.

B cnyvae komnpomeTtaumn Cpepncts goctyna, Peksuautos 3CII,
nun6o ytepun MobunbHoro TepmuHana, KnmeHt ob6s3aH Hesamenn-
TenbHO yBeaomMutb 06 atom baHk B nopsigke, NpeaycMoTpeHHOM
[orosopom ¢ baHkom pgns cny4aes Hecornacus c onepaumsmMu,
yTpaTbl 3CI n/unu cpeacts AocTyna K cucTemMam ANCTaHLUMOHHO-
ro 6aHKOBCKOro 06CNyXXMBaHWS, a TakXXe B CIlyYae UX UCMonb30Ba-
Husi 6e3 cornacus Knventa.

B cnyyae He yBegoMneHUs 1U/unu HECBOEBPEMEHHOTO YBELOMIIE-
Hus Knnentom Banka o komnpomeTaunn CpegcTts goctyna, Peksu-
3utoB JCI, nubo ytepu MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCT 3a BO3MOXHbIe yObITKM KnneHTa.
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Onepauun cosepluatotcsd KnueHtom € ucnonb3oBaHuem Kap-
Tol #ACAM nubo PekeuantoB 3CI1, nonyyYeHHbIX MOCPELCTBOM
SMS-coobLeHns, HanpasnsemMoro Ha Homep MobunbHoro Tene-
¢doHa KnuneHTa nocne Bbinycka u akTueaummn Kaptbl.

BaHk He ocywiecTBnseT cbop n xpaHeHne MobunbHoro MMHa, ko-
TOpble ucnonbayTcs B MoBMIbHOM NPUIOXEHUN.

Mocne 3akntoyeHns [loroBopa Ha OCHOBaHMW aKLENTOBaHHON K-
eHTom OdepTbl baHk BbinyckaeT KnueHty Kapty #9CAM B pam-
Kax OOCTYMHbIX MAaTEXHbIX CUCTEM B COOTBETCTBUM C Tapudom
no kapTe. Kapta MoxeT ncnonb3oBatbcs KnueHTom B npepenax
JNnmuTta KapTbl gnsa ueneii coBeplueHus Onepauuii ¢ y4eToM nono-
»keHuin [loroeopa.

PexkBunantbl KapTbi:
* Homep KapTbl;

*  [OOMNONHUTENbHBIA NAEHTUPUKATOP — aDOHEHTCKUIA HOMEP MO-
bunbHoro TenedoHa KnueHTa;

* CPOK OKOHYaHus encTems KapTbi;
* kop 6esonacHocTu KapTol (kog 6e3onacHocTn CVC2).

cnonb3oBaHve kopa 6e3onacHocTv BupTyanbHoli npegonnayeH-
HOW KapTbl Hapsify C OpyrumMu peksuamTamu BupTyanbHoli npe-
JonnayeHHon kapTbl Npu npoBefeHun Onepauunin aBnseTcs ons
baHka nopTeBepxaeHnem cdakTa coepeHns Onepaumm camum
KnneHtom.

baHk He HeceT OTBETCTBEHHOCTU B criyyae HenonyyeHus Knvex-
ToM SMS — coo006LLeHns B CBSI3N C TEXHUYECKMY Npobnemamu, B
TOM 4YuChne No BUHE onepaTopa COTOBOW CBS3W, a TakXe B Cny4ae,
ecnu 370 0bycnoBfeHo nNpuyYnHamm, He 3aBucawmmn ot baHka, a
TaKXXe BO BCEX Cryyasix, KOrja Takue CUTyauuy HaxopsTCcs BHE
cdepbl KoHTpons baHka.

PekBuautol KapTbl npepoctasnsiooTcs KnueHty yepes mMobunb-
Hoe npunoxeHne «MTC BaHk» 1 NOCPEACTBOM HanpaBAeHNs 2—x
CMC-coobLeHunii Ha Homep MobunbHoro TenedoHa KnvueHTa no-
cne BbiNyckKa v akTueauun Kaptbi.

3aknioyasa ¢ baHkom [JoroBop Ha OCHOBaHWMM aKUENTOBaHHOM
OdepTbl, KNeHT TeM caMmbiM NOHMMAET 1 COrNallaeTcs ¢ TEM, YTO
XpaHeHne UHdopmMauumn o pekBmanTax BupTyanbHoilt npeponna-
YeHHOI KapTbl, NnepegaHHoin baHkoM KnueHTy B COOTBETCTBUM C
nyHkToM 2.4.1 HacTosLero AOKyMeHTa B Buae SMS — coobuieHus
(kopoTkoro TekcToBOro coobuieHus), He obecneynBaeT B gocTa-
TOYHOW CTENEHN YPOBEHb HEOOXOAMMON He3onacHoOCT U conpsi-
YKEHO C PUCKOM KOMMpPOMeTaunn pekBu3nToB BupTtyanbHoii npe-
OoniayYeHHol KapTbl.

OcyuiecTBnieHe 6ecKOHTaKTHbIX nnatexei ¢ Kaptol #ACAM no-
CpeacTBoM MobusibHoro npunoxeHus «MTC BaHk»:

MobunbHoe npunoxeHne «MTC BaHk» obecneynBaeT co3paHve
BUpTyanbHoro npeacTaBneHus Kaptol #ACAM Ha MobunbHom
TepmuHane KnuenTa (Uudposas kapta), 4tobbl KnneHT Mor ocy-
LEeCTBNATb:

» BeckoHTaKTHble onepauuy B 6aHKoMaTax 1 TEpMuHanax B nyH-
KTax npopaax;

* [natexwu B nonbay TCI, noakntoyeHHbIX K cucteme MnaTexHbIx
YCNyr ¢ MCnonb30BaHWEM BCTpoeHHOro B MobunbHoe npusno-
»xeHue MO0.

[ns ocyliecTBneHns onnatbl ¢ nomouwbto Lindposoii kapTbl, Knnu-
€HT, pa3amecTB MoOuMbHbI TEPMUHAN PSAOM C GECKOHTAKTHbLIM
6aHKoOMaTOM UV NNaTEXHbIM TEPMUHANOM B MYHKTE NPOAAaX Uimn
CUYUTBLIBAIOWMM YCTPOWNCTBOM, MOATBEPXKOAET onepauuio nyTem
BBoga MobunbHoro MNHa.

MonoNHEeHNE MOXET OCYLLECTBAATLCS MNYTEM MCMOMb30BAHMUS CEP-
BUCa NepeBofa ¢ KapTbl Ha KapTy B MoBUIbHOM NPUNOXeHUN, Ha
caiite baHka n/vnn nHbIX cepauUcax.
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Cpok peiicTBus KapTbl cocTaBnsieT 5 1eT HaumHas ¢ gaTbl Bbinycka
KapTbl. Mo ncreyeHnmn 45 (Copoka nstv) AHEW ¢ paTbl npekpalle-
Hus aenctens KapTbl, [JoroBop cYnTaeTcst pacToOprHyThbiM.

baHK BnpaBe MHMLMMPOBaTL pacTopxeHve [orosopa, yBeLoMuB
06 aTom KnueHTa He MeHee Yem 3a TpuauaTb AHEN [0 AaTbl pac-
TopXXeHus [JoroBopa B NOPsiAKe, yCTaHOBIEHHOM HacTosawwmM [o-
roBopom anig nipopmupoBarus baHkom KnvenTa.

KnueHT Bnpase pacToprHyTb [loroBop nyTém:

* 3akpbiTus Kaptel #1CAM ¢ ucnonb3oBaHnem MobubHOro npu-
noxexus «MTC baHk»;

* nnbo nopae cooTeeTcTBylowee 3aseneHve B OO baHka (npu
TEXHUYECKOI BO3MOXHOCTH).

KnneHT ponxeH Jo pactopeHus [JoroBopa BbIBECTM OCTaTOK
3MEKTPOHHBIX [EHEXHbIX CPeAcTB u 0b6HynuTb JlumunT KapTbl
#ACAM. Ecnn KnneHT He BbiBEN OCTaTOK 3NEKTPOHHbIX AEHEXHbIX
CpencTs OO0 pacTopxeHus [JoroBopa, AEHEXHbIE CPEACTBa, CO-
ctasnaswue octatok 3C no Kapte #ACAM nocTtynatoT B fOXOA
Banka.

baHk ocywecTBnseT uHbopmuposarme KnveHra:

* 0 cosepweHun Onepauuii ¢ ucnonb3osaHvem 3CI unu ero
PEKBU3NTOB,

* 0 NPUOCTAHOBIEHUMN UM NPEKPALLEHNIN ucnonb3oBaHusa ICI
C yKasaHWeM MpuYuHbl TaKoro MPUOCTaHOBMIEHNUS WU Npe-
KpaLeHus,

* 0 BO3HUKHOBEHUWN TexHWYecKoro oBepapadTa, NyTeEM Hanpas-
NeHns eMy yBeAOMeHM nocpenctsom MobunbHOro Npunoxe-
HUst M SMS—coobLWeHNiA, TMB0 3NEKTPOHHON NOYTHI.

dusnyeckoe n1uo, AencTBys cBOOOAHO, CBOE BOMEN U B CBOEM
NHTepece, faeT KOHKPETHOE CO3HaTeNbHOE U MHHOPMUPOBAHHOE
cornacue baHky Ha npepocTaBneHne MHbopmaL MM 0 HOMepe Te-
nepoHa OO0 «HOpugmnyeckne PelueHns», B Lenax BbIMNOMHEHUS
LeNCTBUA, HanpaBneHHbIX Ha NOAKNIOYEHNE K MapTHEPCKOWN npo-
MOAaKLUN.

HacTosiwee cornacue geictayeT co gHa Akuenta OdepTsl 1 B Te-
YeHumn cpoka pelicteus [Jorosopa. Pr3nyeckoe 1Lo Brpase 0To-
3BaTb CBOE cornacue nytem HanpasneHnsa B BaHK nucbMeHHoro.

JInmnTbI M yCNoBUS COBEPLUEHUSA
onepauun no Kaprte

Nnmnt Kaptol #ACAM aBnsieTca nononHsiembiM. MakcumanbHblii
ocTaTok cpenctB no Kapte #4CAM B no6oii MOMEHT HE MOXET
npeebiwaTtb 60 000 (LWecTbaecsT Toicay) pybnei.

ObLas cymma pacxofHbix onepaimii c ucnonb3obaHnem KapTtbl He
MoxeT npesbiwats 200 000 ([ByxcoT Thica4) pybnei B TeHeHue
KaneHgapHoro mecsua.

MakcumarnbHbIii NUMUT Ha pasoByto onepauuto no Kapte — 60 000
(WecTtbpecsT ThicaY) pybnei.

B cnyyae ecnu B pe3ynbtaTe NpefocTaBieHns AeHEXHbIX CPEACTB
banky ans ysennyeHuns octatka 3[C no Kapte, nubo ocywect-
BneHusi nepeBofos, octatok C npesbicut 60 000 (LLecTboecsT
Tbicsy) pybnein, baHk Takne aeHexxHble cpencTBa He NPUHMMAET 1
yBenuyeHune octatka 3[C no KapTte He npon3BogunTcs.

JIMMWT CHATUSA HaNMYHBIX OEHEXHbIX CPEeACTB B GaHKomaTax (Ye-
pe3 NFC):

* ExepHeBHbIn — 5 000 (MaTb Toicay) pybneis;

* ExemecsiyHbin — 40 000 (Copok Tbicsy) pybnei.



3.6.

Buppl onepauwii, BocTynHble ¢ ucnonb3oBaHnem KapTbl:

npepocTtasneHne KnneHtom baHKy fEHEXHbIX CPEACTB B LENAX
YBENUYEHNS OCTaTKa 3NIEKTPOHHbIX AEHEXHbIX CPEeCTB;

OCYLLEeCTBNEHNE NEPEBOLOB B NOMb3Y HOPUONYECKUX UL, U UH-
OVBUAyanbHbIX NPeanpuHUMaTENeil B Lensx onnaTel peanu-
3yeMbIX TOBApOB, BbINOMHAEMbIX PaboT, OKa3blBaEMbIX YCIYT,
MCNONb30BaHWsl Pe3yNbTaTOB WHTENNEKTYallbHON [esTernbHO-
CTW WNKN CPeACcTB WHAMBMAyanu3auumun, B Mofb3y OpraHoB ro-
Cy[apCTBEHHOW BNacTW M OPraHOB MECTHOrO camoyrpasie-
HUS, YYPEXOEHUA, HAXOOALLNXCA B UX BEQEHMUN, NONYyYatoLLMX
LEeHeXHble CpeacTBa nnaTenblimka B paMKax BbINOMHEHUS
nMun GYHKLMIA, YyCTaHOBNEHHbIX 3akoHopaTenbcTBoM Poccuit-
ckoin Pefepauym, 3a UCKIIOYEHNEM Clly4YaeB, ecin nony4yare-
nem nepeBoOMMbIX AEeHEXHbIX CPefcTB aBnseTcs dusnyeckoe
nUUO, HEKOMMepYeckas opraHvsauus (KpoMe pPenurmosHbix
1 GnaroTBOpUTENbHbLIX OpraHu3auuii, 3aperncTpMpoBaHHbIX B
YCTaHOBNEHHOM MOpPsiiKe, TOBapULLECTB COOCTBEHHUKOB He-
LOBVXUMOCTU  (KWNbSA), SKUIULHBIX, XWUIULLHO-CTPOUTENBHbIX
KOOMepaTUBOB UMM UHbIX CMELNaNN3NPOBaHHbIX NOTPebUTeNb-
CKUX KOONepaTnBOB, PErMOHaNbHbIX ONEPaATOPOB, CO3AaHHbIX B
opraHusaumMoHHo-npaBsoBoil ¢opme doHOa B COOTBETCTBUU C
XunuwHeim kogekcom Poccuiickoii ®epepauun) nubo opra-
HU3aLuus, co3faHHas 3a npefenamu Tepputopun Poccuiickol
depnepauyu, a Takxke ecnu y paboTHUKOB KPeauTHON opraHn3a-
LK, 6aHKOBCKUX MNaTEXHbIX areHTOB BO3HMKAKOT NOA03PeHNs,
4YTO yKa3aHHas onepawus ocyLLecTBASETCS B LEensx nerannsa-
UK (OTMbIBaHMS) LOXOOOB, MOMYYEHHbIX NPECTYMHbIM MyTEM,
nnu dpmHaHCMpoBaHus Teppopuama.

41,

* OCYLLECTBNEHNS NEPEBOAOB AEHEXHbIX cpeacTs B nonb3y TCI,
B TOM YUCne ABNSIOLNXCA HEKOMMEPYECKMMIY OPraHn3aunsamu,
nmbo opraHM3auuamu, Co3faHHbIMK 3a npenenaMmm TeppuTo-
pun P®;

* ocyuwecTteneHne nepesoga 30C apyromy drnsnyeckomy nuuy;

* nony4yeHvie nepesogumMbix OC oT Apyroro GuUanyecKoro nuua;

* OCYLLECTB/IEHNE NEPEBOAA AEHEXHbIX CPEACTB Ha 6aHKOBCKMIA
cyét KnueHra.

* OCYLLECTBNEHNE NEPEBOAOB 6€3 OTKPbITUS GAaHKOBCKOro CHETA;

* OCYLLECTBNEHVE NEPEBOLOB OEHEXHbIX CPEACTB Ha Ntobble 6aH-
KOBCKWE CYeTa;

* nony4YeHune Hann4yHblX AEHEXXHbIX CPENCTB;

Komuccun

Komunccun baHka 3a Bbinyck n obcnyxusaHune Kaptbl #CAM
ycTaHoBrneHbl B Tapudax, pa3melleHHbix Ha CaliTe baHka.
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. MTC BAHK

Mpunoxexne N212 k O6LWMM yCNOBKSM OCYLLECTBIEHUS
nepeBofa 3M1eKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXMBaHUS
3NEeKTPOHHbIX cpefacTs nnatexa MAO «MTC-BaHk».

[1oNONHNTENbHbIE YCNOBUSA BbIMNyCKa
N 06CNy)XMBaHNSA BUPTYabHbIX NpenoniavyeHHbIX
KapT no npoaykTty «MTC JTumunt+»

HacToswme YcnoBus Bbinycka M 06GCNYyXMBaHWS BMPTYanbHbIX
npegonnadYeHHbIX KapT no NpoaykTy «MTC JIumMnt+» aBnaoTCA He-
oTbemnemoin yacTbto O6LMX YCNOBUIA OCYLLECTBNEHNS NepeBofa
3MEKTPOHHbBIX JEHEXHbIX CPEACTB 1 06CNYXKMBAHUS 3MEKTPOHHbBIX
cpencte nnatexa MAO «MTC-baHk». BupTyanbHas npegonnaveH-
Has kapTa «MTC Jlumut+» (nanee Tak xe «Kapta», «BupTyanbHas
npepnonnavyeHHas kapta», Kapta «MTC JlumnT+») BbinyckaeTcs B
BUPTYyanbHoli dopme.

Mopspok 3aknmoyeHun [lorosopa
Ha BbINyCK U o6cny)xuBaHue
BupTyanbHbix npeaonna4yeHHbIX
KapT no npoaykty «MTC JiumuT+>»

Mpn odopmeHnn BUPTYasibHON MNPEQOMNIAYEHHON KapThbl, B CO-
otBetcTBUM € N.3 cT. 438 TK PP, npuHsatuem (akuentom) pusnye-
ckuM nuuom OdepTbl BaHka SBAAETCA BbINOSHEHUE CIIEOYOLMNX
nencTeum:

MopTBepxaeHne cornacus ¢ Hactoswel OpepTolt ¢ ucnonb3oBa-
HWEM criepytoLmx kaHanos (nanee no Tekcty — «CepBucbl obeny-
KNBaHUSA):

* Cepsuca «MTC [JeHbru»,
* Caut baHka,
BbinonHeHue npouepypbl yNpoweéHHoN naeHTudnkaumm Knuenra.

baHk ocyuiecTBnseT npegocTtaBneHe KapT TofbKo NOCPencTBOM
CepBucoB obcnyxuBaHusa. KapTta cuutaeTcs nosyyeHHown, n [o-
rOBOp CYMTAETCS 3aK/YEHHBIM, C MOMEHTa coBeplueHns Pusn-
YEeCKUM NMLOM OelCTBUiA, yKasdaHHbIX B N.l.1. HacToAwmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ucnonb3oBaHMEM KOToporo Knn-
€HT COBepLUNS OeNCcTBUS, yKadaHHble B M. 1.1. npuaHaétca CTopo-
Hamu B kayecTee OMT.

[JlononHuTenbHble yCNoBUs
ncnonb3oBaHUSA U 06cny)XUBaHUA
KapTtbl «<MTC Jlumnut+>»

Ycnosus ncnonb3oBaHusi Kaptbl B CepBucax o6cnyxusaHus:

HacTosiwme YcnoBus pernameHTUpyoT NPaBOOTHOLIEHUS MeXay
baHkoM n KnneHtom npu ucnonbaosaHun Kaptol «<MTC JTIumunut+»
nocpencteoMm CepBucoB obcnyxuaHus. [paBoobnapaTenem
nporpaMMHo-annapaTtHoro komnnekca Cepsuca «MTC OeHbru»
asnsietcss NMAO «MTCs» (Cepsuc-npoBaiigep). paBooTHoLWEHNS
mexay Knuentom n CepBurc-npoBaiifepomM, KacatloLmecs Ncnosb-
30BaHUS BbllEYKa3aHHbIX CEPBUCOB, PETYNNPYIOTCH OTAENbHbIMU
Jorosopamu, 3aknoyaembiM Mexay Knventom n Cepsuc-npoBsaii-
gepoM. BaHk He HeceT OTBETCTBEHHOCTW 3a He3onacHOCTb, TOY-
HOCTb, 3aKOHHOCTb, MPUFOAHOCTb U APYre acneKTbl COAEPXKaHUS,
Unu GyHKLMOHMPOBaHWSI NPOAYKTOB unu ycnyr CepsBuc-npoBsaii-
epa, Uin UHbIX TPETBUX JULL.

21.2.

21.3.

214.

21.5.

2.1.6.

21.7.

21.8.

219.

21.10.

YcnoBusi obpaboTku uHbopmMaumm, KoTopyk cobupaet Cep-
BUC-NPOBaNAEP UMW VHbIE TPETbYN NMLLA NPU UCNIONb30BaHUM Knu-
€HTOM MOoO6UNbHOro NPUNOXKEHUs, PETYNMPYIOTCS LOroBOpamu,
3aK/I04YEHHBIMM KnueHToMm ¢ CepBUC-NpoBaiifiepom U HbIMK Tpe-
TbUMM NMLAMU.

TpeTby NuLa, OKasblBaloLWMe CBOU YCNyr B TOM HUCNE NOCPen-
cTBoM CepBUCOB 06CNYXMBaHWUA MOryT ycTaHaBnuBaTb CO6-
CTBEHHbIE YCOBUS, NPU 3TOM KNMEHT TakXe OOMKEH O03HaKo-
MWUTbCS C YCNOBUSIMU TaKuX OOFOBOPOB C TPETBUMU NMLAMK 0O
AkTuBaumu KapTbl 1 Npy NPeLoCTaBAEHUN UM NINYHBIX CBEAEHWIA,
1CMoNb30BaHUM YCNYT UMW NMOCELLEHNN COOTBETCTBYIOLLMX CATOB.

BaHK He HeceT OTBETCTBEHHOCTH, a TakXXe He NpefocTaBnsieT nop-
LepPXXKy 1N cogeincTere B OTHOLIEHNM Ntoboro annapaTHOro unu
nporpamMmmMHoro obecneyeHuns TpeTbe CTOPOHbI, @ TaKXKE UHbIX eé
npoayKToB unu ycnyr (Bknioyvas MobunbHoe npunoxeHue nnm Mo-
6unbHble TepMUHansl). B cnyyae Bo3HUKHOBEHUS Nt0ObIX BONPOCOB
unu npobnem B CBA3W C NCMONb30BaHNEM NPOAYKTOB UMW ycnyr
TpeTbei cTopoHbl, KnneHT pomkeH obpallatbcs HENOCPELCTBEH-
HO K TPETbEN CTOPOHE A5 NONyYeHNs KIIMEHTCKON NoanepXKKu un
nomoty. Npu BO3HMKHOBEHNM y KnueHTa BOMPOCOB B CBA3W C UC-
nosib3oBaHnem MobuIbHOro NPUNOXeHNs.

KnveHT pomkeH obpallatbCsi HEMOCPEACTBEHHO B cnyxby noa-
nepxku CepBuc-npoBaigepa.

B CepBucax o6cny>xmBaHUs MOryT UCMONb30BATbCS ONpPeneneH-
Hble GYHKUMK 1 Mepbl obecneyeHns 6e3onacHOCTY ANs 3aluUThbl OT
HeCcaHKLUMOHNPOBAHHOMO 1Cnonb3oBaHus Kapt. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 Npouenypbl HeceT Tonbko CepBrc-npoBaii-
nep. KnneHt oba3yeTca He oTKNto4aTh Takne GyHKLMW U UCNoNb-
30BaTb ykasaHHble GyHKUMK 1 Mepbl Be3onacHocTu ans obecne-
YeHus 3awmnTbl KapTbl.

KnueHT 06s3aH obecneumBatb KOHGUOAEHLUMANBHOCTb KOLOB, Na-
poneii 1 UHBIX CPEACTB AOCTyna K Takum CepBucam obcnyxuea-
HUS, NPegyCMOTPEHHbIX gorosopomM c CepBuc-nposaigepom, a
TaKXXe CoXpaHHOCTb MobuibHOrO TEpMUHANa TakuM ke obpasom,
Kak obecneynBaeTcs coxpaHHocTb ACI 1 X PEKBU3UTOB.

B cny4ae komnpomeTtaumn Cpepncts goctyna, Pekesuautos 3CII,
nn6o ytepun MobunbHoro TepmuHana, KnmeHt ob6s3aH Hesamenn-
TenbHO yBeaomMutb 06 atom baHk B nopsigke, NpeaycMoTpeHHOM
[orosopom ¢ baHkoM pgns cny4aes Hecornacus c onepaumsmMu,
yTpaTbl 3CI n/unu cpeacts AocTyna K cucTemMam ANCTaHLUMOHHO-
ro 6aHKOBCKOro 06CNyXXMBaHWS, a TakXe B CIly4Yae UX UCMonb30Ba-
Husi 6e3 cornacus Knventa.

B cnyyae He yBegoMneHUs n/unu HECBOEBPEMEHHOIO YBELOMIIE-
Hus Knnentom Banka o komnpomeTaumn CpencTts goctyna, Peksu-
3utoB 3CI, nubo ytepu MobunbHoro TepmuHana, baHk He HeceT
OTBETCTBEHHOCTY 3a BO3MOXHbIe yObITKM KnneHTa.

Onepauun cosepliatotcs KnueHToMm ¢ ucnonb3oBaHuem KapTbl
«MTC JumuT+» nnubo PekeuautoB ICII, nony4veHHbIXx nocpeq-
ctBoM CepBucoB obcnymBaHus (Mpu HanMYuM COOTBETCTBYHO-
wero ¢yHkunoHana) unm SMS-coobuieHns, HanpaBnsSeMoro Ha
Homep MobunbHoro TenedoHa KnneHta nocne Bbinycka U akTuBa-
ummn Kaptbl.

baHk He ocyuiecTensieT cbop n xpaHeHune MobunsHoro MNMWHa, ko-
TOpble ucrnosb3ytoTcs B MobrbHOM NPUIIOXEHUN.
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OcyuiecTBneHne beckoHTakTHbIX nnatexeint ¢ Kaptol «MTC Jlu-
MnT+» nocpepgcteom MobunbHoro npunoxeHus Cepsuca «MTC
OeHbrun»:

Cepsuc «MTC [eHbru» obecneymBaeT co3faHne BUPTyanbHOro
npencTasneHns BupTyanbHolt npenonnayeHHol kapTtsl «MTC Jn-
MuT+» Ha MobunbHom TepmuHane Knuexta (Uudposas kapta),
4yT0ObI KNUEHT MOr oCyLLeCTBNSTL:

* BecKoHTaKTHble onepauuy B 6aHkomaTax 1 TEpMuHanax B nyH-
KTax Npoaax;

* [natexxu B nonb3y TCI, nogkntoYeHHbIX K cucteme MNnaTexkHbIx
yChyr C UCMOSIb30BaHNEM BCTPOEHHOro B MobunbHoe npuno-
»xeHune MO.

[ns ocywecTsneHns onnatel ¢ nomowpto Lindposoii kapTsl, Knn-
€HT, pa3mecTB MoOuUbHbI TEPMUHAN PSAOM C GECKOHTAKTHbIM
6aHKOMaTOM UKW NaTeXHbIM TEPMUHANIOM B NYHKTE NPOAaX Unm
CUYUTBIBAIOWMM YCTPOWCTBOM, MOATBEPXOAET Oonepauuio nytem
BBoga MobunbHoro MHa.

PekBuauTtbl Kaptbi:
* Homep KapTbl;
* CPOK OKOHYaHus pelicTeus KapTbl;

» kop 6esonacHocTn Kaptbl (kop 6esonacHoctn CVC2). Kop
6esonacHocTn KapTbl siBNsieTcs aHanorom cobcTBEHHOPYYHOW
nognucu Knnexra.

Mcnonb3oBaHne kopga 6esonacHocTn KapTbl Hapsgy € Apyrumu
pekBuautamu Kaptbl npu nposepneHun Onepauunin aBnsetcs gns
baHka nopTeepxaeHvneM c¢akta coBeplueHns Onepauun camum
KnneHtom.

PekBuautbl KapTbl npegoctasnsatotca KnneHty yepe3 MobunbHoe
NPUNoXeHne

MononHeHne MoXeT OCyLLeCTBNATLCS MYyTEM NCMONb30BaHNS cep-
B1Ca NepeBoja C KapTbl Ha KapTy B MobunbHOM NpunoxeHuu, Ha
caiite baHka n/unu VHbIX cepaucax.

Cpok pelicteus BupTtyanbHoii npegonnaveHHomn kapTtsl «kMTC Ju-
MUT+» cocTaBnseT 5 net HauymMHasa ¢ gatbl Boinycka Kaptbl. Mo nc-
TeyeHumn 45 (copoka nATK) OHEN C [aTbl NPeKpaLLeHns OencTems
KapTbl, [JoroBop cymMTaeTcs pacToprHyTbiM.

baHk BNpaBe MHMUMUPOBATbL pacTopxeHne [oroeopa, yBeLomus
06 aTom KnueHTa He MeHee YeM 3a TpuAaLaTb AHEN [0 AaTbl pac-
TOopXXeHUs Jorosopa B NopsiaKe, yCTaHOBIEHHOM HacToswmm [lo-
roBOpom A1l HpopmrpoBaHus baHkom KnueHta.

KnueHT BNpaee pacToprHyTb [JoroBop nyTém:

» 6nokuposku KapTbl «MTC Jlumut+» ¢ ncnonb3osaHmem Cep-
Buca «MTC [OeHbru», Cepsuca «Moii MTC» nnu Meccenmxepa
yepes 4aT «MTC Bank Nows, c MOMeHTa 6MOKMPOBKU BbilLeyKa-
3aHHbI JOroBOP CYMTAETCS PaCTOPrHYTbIM;

* nMbo nopaB cooTBeTCTBYylollee 3aaBneHne B O baHka/oduc
PTK npu TexHNYeCKO BO3MOXHOCTH;

* nmbo Bocnonb3oBaBwuch cepercom IVR. [lna 3akpbiTvs KapTbl
KnueHty Heobxopgumo obpaTtutbcs ¢ OMT B LITO u B cepeuce
IVR nocne ayteHTudmkauum BBectu 4 nocnegHue undpbl Home-
pa 1 KOHTPOJbHbIA KOA, MOATBEPAMB CBOE PacnopshKeHne npu
TEXHUYECKOIN BO3MOXHOCTH;

* nMbo BOCMONb30BaBLUNCL cepBUCOM «lMoMoLlHUK 2121». [Ona
d)OpMI/IpOBaHI/Iﬂ 3adABJIEHNA O 3aKPbITUM KapTbl, a NpU Hann4ynn
ocTaTka, 3asBNeHus o nepeBofe ocTaTka A/c C KapTbl B JOXO[,
baHka B pamkax cepsuca «lMomowHuk 2121», KnneHty Heob-
Xogumo HanpaBuTb SMS- coobuieHne ¢ OMT Ha 6ecnnaTHbliA
Homep 2121 (st aboHeHTOB coToBbIX ceTelt MTC, bullaiiH, Me-
radoH, Tene2) unu Ha Homep +79167773331 (ans opyrux onepa-
TOPOB COTOBOMW cBs3M cTaHaapTa GSM) B cnepytowem dopmarte:
3AKPbITb **** unn ZAKRIT **** (**** _ nocnepHue 4 unudpbl Ho-
Mepa KapTbl).

2.6.

27.

2.8.

2.9.

[ns noaTBepXAeHWs BbilleyKa3aHHbIX pacrnopskeHunii, Knuent
LOMKEH OOMOSIHUTENbHO HanpaButb SMS- coobleHne ¢ OMT Ha
6ecnnatHblii Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC, bu-
Naiin, MeradoH, Tene2) unu Ha Homep +79167773331 (ans opyrux
onepaTopoB cOTOBOW cBs3n cTaHpapTa GSM) B cnegytowem dop-
mate: A 3AKPbITb unn DA ZAKRIT.

KnveHT pomkeH [o pacTopeHus [oroBopa BbIBECTU OCTaTOK
3MEKTPOHHBIX AEHEXHbIX CPEACTB 1 00HYNUTL Jlumut KapTel «MTC
Jiumut+». Ecnu KnueHT He BbiBEN OCTaTOK 3MEKTPOHHbIX AEHEX-
HbIX CPEACTB [0 PaCTOPXeHWs [0roBopa, AeHeXHble CPencTsa,
cocTaBnaswue octatok 3C no Kapte «MTC Jlumut+» noctynatoT
B goxop baHka.

KnneHTbl BNpaBe nogaBaTbh LOPUONYECKN 3HAYMMbIE 3aABMEHUS B
appec baHka n nony4yaTb VIH(I)OpMaLLVIIO oT baHka c ncnonbsoBaHu-
eM MecceHg)xepa B nopsigke, ycTaHOBNEHHOM HacToswwmm MNpuno-
»eHvem n 06wmmmn ycnosmnamn.

BaHK ocylecTBnseT nHdopmmpoBaHue KnuexTa:

* 0 coBepuweHun Onepaumnin ¢ ncnonbzoBaHnem 3CI unn ero
PEKBU3NTOB,

* 0 NPVOCTAHOBNEHWM UM NPeKpaLLeHnn ncnonbaosanus ICIM ¢
yKasaHueM NpuYnHbI TAKOro NPUOCTaHOBNEHNS UIN NPeKpalLLe-
HUS,

* aTaKXe 0 BO3HUKHOBEHMN TEXHNUYECKOro OBep.u,padJTa,

* nyTeM HanpaeneHus emy yBegomneHunin nocpepctsom Cepeuca
«MTC OeHbru» nnv SMS-coobLeHni, inbo aNEKTPOHHON NOYTHI.

dusnyeckoe n1uo, AencTBys cBOOOAHO, CBOE BOMEN U B CBOEM
MHTEpPECE, [AaeT KOHKPETHOE CO3HaTeNbHOe U MHGOPMUPOBAHHOE
cornacue Ha obpaboTKy yKa3aHHbIM HUXE nuuam crepyoLmx
nepcoHanbHbIX AaHHbIX:

* Onepatopy: damunus, Ums, OTHECTBO, PEKBMU3NTbI [LOKYMEHTA,
YLOCTOBEPSIOLLEr0 JINYHOCTb, faTa POXAEHWs, afpec peru-
ctpauuu, HH, Homep TenedoHa (B cnyyae, ecnu dusmyeckoe
nuuo, aensetcs AboHeHToM MAO «MTC»),

* baHky: damunus, nms, oTHeCTBO, PEKBU3UTbI JOKYMEHTA, YAO-
CTOBEPSIOLLEro NMMYHOCTb, faTa POXAEHUS, afpec perncrpauuu,
WHH, CHWNC, Homep TenedoHa (B cnyyae, ecnu dusnyeckoe
Lo Npwy 3akoYeHun Hactoswero Joroesopa yYepes Cepsu-
cbl obcnyxmBaHus OnepaTopa ykasano CBOW NEPCOHanbHbIe
faHHble gna npoeeAeHns baHkoM ynpoléHHon naeHTnduka-
Lym), ¢ UCNOMb30BaHWEM CPeACTB aBTomaTu3auum n 6e3 Ta-
KOBbIX CPEACTB, BKo4as cbop, 3anuch, cuctemaTnsaumio, Ha-
KOMNNeHne, XpaHeHue, yTouyHeHue (OGHOBNEHWE, U3MEHEHME),
N3BNEYEHNe, UCMoONb30BaHWE, nepepady (pacnpocTpaHeHue,
npepocTaBneHve, foctyn), obeanuynBaHue, 6GrnokupoBaHue,
yAaneHne, yHN4TOXeHNEe NePCoHanbHbIX AaHHbIX B CNEeAyoLWmnx
Lensx:

« Onepatopy: B Uenax npoBedeHns OnepaTopom ynpoLLEHHOM
MOEHTUUKALMN AN OpraHM3auumn npouecca Bbinycka baHkom
BUpTyanbHoi kapTbl «MTC Jlumut+» (B cnydae, ecnu dusnve-
ckoe nnuo, sensetcs AboHeHToM MAO «MTC»).

* bBaHKy: B uenax sakno4yeHuns [lorosopa, B TOM YMC/le Hanpas-
JIEHHOrO Ha BbiNycK BupTyanbHOW MpenoniavyeHHon KapTbl
«MTC JIuMnT+»; MCNONHEHUA Takoro [loroBopa, a Takxe C ue-
JIbl0 BbIMOJSIHEHUSA TPeboBaHMIA HOPMATNBHbIX aKTOB MO MPOTU-
BOLEWCTBMIO ferannsaunn OEHEXHbIX CPEACTB, MOSYYEHHbIX
npecTynHbiM nytem (B cnyyae, ecnim Pusnyeckoe muo npu
3aKJIloYeHnN HacToswlero Jorosopa Yepes CepBuchbl 06CnyXu-
BaHus OnepaTtopa ykKasasno CBOW MEPCOHasIbHble OaHHbIE 05
npoBeneHus bBaHkom ynpoLléHHol ngeHTndmkaumn).

B pPaMKax OOCTMXXEHNA NOCTaBJIEHHbIX u,ene|7|:

* ®dusnyeckoe NMLO BbipaxkaeT cBoe cornacue OnepaTopy, Ha
nepegavy BblLEYKa3aHHbIX KaTeropuini mepcoHanbHbIX AaH-
HbiX B agpec baHka (B pamkax 3akntoyeHusi ¢ baHkom Joro-
BOpa W BbiNycKa BUPTYyanbHON npegoniadeHHon kapTtel «<MTC
nMuT+»);
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» baHk BnpaBe nopy4nTb 06paboTKy nepcoHasnbHbix AaHHbIx One-
paTopy, (B pamkax ocyliecTBreHns cbopa nepcoHanbHbIX faH-
HbIX GU3UYECKMX NTULL BN1S Nocneaytowero npoeefeHns baHkom
npoLenypbl yNpoLeHHoW naeHTudrKaumm n 3aknoveHuns foro-
BOpa Ha BbiNyck npegonnavyeHHon kapTbl «kMTC JTumMnT+»).

HacTtosuwee cornacue geicteyer co aHa Akuenta OdepTbl U
B TEYEHUN CPOKOB HEOBXOAMMbIX ANS AOCTUXEHUSA Lenein 06-
paboTKM MepcoHasnbHbIX AaHHbIX. PU3NYEecKoe NULO Brpase
0TO3BaTb CBOE COrnacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX
nyTem npepocTaBneHns baHky ncbMeHHOro 3asBneHns B Co-
OTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii Pepnepauun.

JIUMMTDbI M YCNOBUSA COBEPLUEHUA
onepauum no Kaprte

Numunt Kaptbol «MTC Jlumut+» aBnsetcs nononHsembiM. Makcu-
MarbHbI ocTaTok cpeacTs no Kapte «MTC Jlumut+» B ntoboii mo-
MEHT He MOXeT npeBbiwaTb 15 000 (naTHaguaTh Thicsy) pybnei.

0O6wwasn cymMmMa pacxofHbix onepawumii ¢ ncnonb3oBaHnem KapTbl He
MoxeT npesbiwaTtb 200 000 (AByXxcoT Tbicsy) pybneii B TeyeHne
KaneHpapHoro Mecsua.

MakcrmManbHbIi IMMUT Ha pa3oByto onepauuio no Kapte — 15 000
(naTHapguaTb ThicaY) pybnei PO.

B cnyyae ecnu B pesynbTaTe NpefoCTaBleHNs LEHEXHbIX CPEACTB
BaHky pna yeenuyeHusa octatka 3[C no Kapte, nubo ocyuiecT-
BrieHns nepeBofos, octatok C npesbicuT 15 000 (nATHagLaTh
Tbicsi4) pybnei, baHk Takue fieHeXHble CPEACTBA He NPUHUMAET 1
yBenuyeHune octaTtka 3[C no KapTe He nponssoguTcs.

JIMMUT CHATNS COBCTBEHHBIX HANMYHbIX LEHEXHbIX CPEACTB B 6aH-
komatax (4epe3 NFC):

* ExepHeBHbii — 15 000 (naTHaguath Toica4) py6.;

* ExemecsiuHbln — 15 000 (naTHapuaTh Thicsy) pyo6.

Bupabl onepauuii, BOCTYNHbIE C Ucnonb3oBaHnem KapTbi:

B cnyyae npoeepeHns ynpowEHHoN naeHtndukaumm Knnenra:

¢ npenocrtasneHve KnneHtom EaHKy OEHEeXHbIX CPEeACTB B LEenax
YBENNYEHNA OCTaTKa INEKTPOHHbIX OEHEXHbIX CPEACTB;

* OCYLLECTB/EHWNE NEPEBOAOB B MOMb3Y OPULNHECKUX NNL, N NH-
OMBUOyanbHbIX NpeanpuHUMaTeneid B Lensx onnatel peanu-
3yeMblX TOBapOB, BbIMOMHAEMbIX PaboT, OKa3blBaEMbIX YCIyT,
UCMNONb30BaHUs PE3YNbTaTOB MHTENNEKTYyaNbHON AesTenbHo-
CTW UK CPeacTB WHAMBMOYanu3auuu, B Nonb3y OpraHoB ro-
Cy#apCTBEHHOI BnacTy W OpraHoB MECTHOrO camoynpasre-
HUS, YYPEXOAEHNIN, HAXOOALWMNXCSA B UX BELEHWU, NONyHaoLwmx
LEHEXHble CPEACTBa NnaTeNbliMka B pamMKax BbiMOMHeHUs
uMUn bYHKUMIA, yCTaHOBNEHHbIX 3akoHogaTenbcTBoM Poccuii-
ckoin Pefepaumni, 3a UCKIOYEHNEM Clly4YaeB, eCiv nosydyare-
neM NepeBoaMMbIX OEHEXHbIX CPEACTB ABnseTcs Gpruanyeckoe
NNLO, HEKOMMEPYECKas opraHn3aums (KpoMe PenurmosHbIx
1 6NaroTBOPUTENbHBIX OPraHU3aLuii, 3aperucTpPMpPoBaHHbIX B
YCTaHOBMIEHHOM MOPSIAKE, TOBApPULLECTB COOCTBEHHMKOB He-
LBUXUMOCTU  (3KWUMbSA), XXUIULLHBIX, XUIULLHO-CTPOUTENbHbIX
KOOMepaTVBOB UM UHbIX CMELMANM3NPOBaHHbIX NOTPebUTENb-
CKUX KOOMNepaTWBOB, PErMOHAaNbHbIX ONEPATOPOB, CO3AaHHbIX B
opraHv3aunoHHo-NpaBoBoil opme GHoHOa B COOTBETCTBUU C
XunuwHbiv kogekcom Poccuiickoii ®epepaunn) nubo opra-
HU3auus, co3paHHas 3a npegenamn Tepputopun Poccuiickoit
depepaumnu, a Takxe ecnv y paboTHUKOB KPeaUTHON opraHnsa-
LMK, 6BAHKOBCKMX MaTeXHbIX areHTOB BO3HUKAIOT NOLO3peHMs,
4TO yKasaHHas onepauus OCyLECTBSETCS B LEnsx nerannsa-
umn (OTMbIBAHWS) [OXOOOB, MOMYYEHHbIX MPECTYMHbIM MNyTEM,
unn GUHaHCMPOBaHUS TeppPopPU3Ma.

3.7

4.1.

* OCYLIECTBIEHUS NEpPEeBOAOB AEHEXHblX CPeacTB B MOMb3y
TCI, B TOM 4Yucne aBASOWNXCA HEKOMMEPYECKUMMN OPraHn-
3auusMu, nMbo opraHMsaunsamMmn, CO3faHHbIMK 3a Npeaenamm
Tepputopumn P®;

* ocyuecTeneHue nepesoga IOC apyromy Gpuanyeckomy nuuy;
* nony4yeHvie nepesogumMbix OC oT Apyroro Gr3anyecKoro nuua;

* OCyLllecTBJIEHME NEPEBOOOB OEHEXHbBIX CPEACTB Ha ntobble baH-
KOBCKUNE CYETa;

* nony4yeHve CO6CTBeHHbIX HaNNYHbIX OEHEXHbIX CPEACTB (TOJ‘Ib-
Ko B baHkoMaTax u kaccax NAO «MTC-baHK» ¢ UCnonb3oBaHn-
em KapTbl);

KnneHTy MoxeT 6bITb BbiNylWweHa Tonbko 1 BUpTyanbHas npepo-
nnadvernHan Kapta «MTC Jiumut+». B cnyyae Hanuums y knueHTa
Tekywero cyeta B baHke MAO «MTC-baHk», KapTa He npepnocTtas-
nsieTcs. Boinyck pononHuTenbHoM KapTbl HE MpefycMOTpPEH.

Komuccum

Komuccum baHka 3a Bbinyck n obcnyxumeaHuns Kaptel «MTC Jln-
MUT+» ycTaHOBNEHbI B Tapudax, pa3melleHHbix Ha Caite baHka.

Mporpamma nosinbHOCTM AN
OepxaTtenen kapt «MTC Jiumut+»
nnaTe)XxHou cuctembl «Mup»

MNpu odpopmnerHnmn Kaptbl «MTC JIUMUT+» NnaTeXHol CUCTEMbI
(nanee — MNC) «Mup» KnueHT nonyyaeT BO3MOXHOCTb NPUCOEQU-
HUTbCA K NMporpamMme fosinbHOCTM Ona [epxxatenein kapT «Mups»
(nanee 8 MNpaBuna) n B cooTBeTCTBUM C TpeboBaHmsMu Pepepanb-
HOro 3akoHa ot 27.07.2006 N2 152-®3 «O nepcoHanbHbIX OaHHbIX»
3asiBIFET 0 cornacum Ha 06paboTKy CBOUX NEPCOHaNbHbIX AaHHbIX
AKLMOHEPHbIM 00LLECTBOM «HaunoHanbHas cucteMa nnaTexXHbIX
kapT» (nanee — HCIIK), mectoHaxoxgeHune: 115184, Mocksa, yn.
Bonbwas Tatapckas, A.11, 1 UHbIMK TPETBMMU NNLAMU, YKa3aHHbI-
MU Ha caiiTe privetmir.ru B paagene «Cnucok nuu, KoTopbiM MOryT
ObITb NepenaHbl NepcoHanbHble faHHble KnveHTa», B LENsX U Ha
ycnoBusx, onpepeneHHbix Mpasunamu, nonyyas ot HCIMK SMS-co-
06LLEHNS C NaponeM A BXoAa B IMYHbIN KAOVHET Ha caiiTe B ceTu
WHTepHeT no agpecy: privetmir.ru (nanee — JInyHblii KabUHET).

KnueHt BblpaxaeT cBoe cornacme AO «HCIMK» Ha nonyyeHune
nHbopmaumm 0 nNporpamme NossbHOCTU Ans [epxaTtenein kapt
«Mup» (pnanee — [porpamma NosbHOCTU), O MPUCOEANHEHNUN
KnueHta k MpaBunam nporpamMmbl nosinbHoCcTW ans Oepxatenei
kapT «Mup» (pernctpauun B lMporpamme NosnbHOCTH), perncTpa-
LMy KapTbl NnaTexHon cucteMbl «Mup» B [porpamme nosinsHo-
ctn, npepocTaeneHun KnueHty uHédopmauum o lNporpamme no-
ANBbHOCTY, aKLUMsX B pamkax [porpammbl IOSNbHOCTH, PeKIaMHO
1 VHOIN MHpOPMaLMK, B TOM YKCIie MOCPEACTBOM MCMOSIb30BaHUS
cet VIHTepHeT, a Takxxe TenedoHHOW 1 NOABWXHON paguoTerne-
doHHOI cBA3N.

NH$popmauuto o MNporpamme nosinbHOCTW AN Aepxatenen kapT
MNC «Mup», MpaBunax MNporpamMmmbl NOSNLHOCTU ANS AepXaTenen
kapT MNC «Mup», 06 yqactun B lporpamme nosinbHOCTU ANs Aep-
xateneit kapT MNC «Mup», 0 BO3MOXHOCTK, Nopsigke 1 cnocobax
nonyyeHns npemuii (B Tom yncne, kelwbaka), KnmeHT moxeT nony-
4YnTb Ha canTe privetmir.ru. KnneHT nmeet npaBo uckno4mntb KapTy
«MTC Numut+» MC «Mup» 13 Mporpammbl nosnbHOCTK B Ntoboe
BpeMs nyTeMm ypaneHus nHgopmauum o Heii B JInyHom kabuHete
KnneHTa. KapTta cuutaetcs ncknio4eHHon n3 Nporpammbl nosinb-
HOCTW C MOMEHTa yfaaneHus uHpopmauun o Het B JInyHom kabum-
HeTe KnneHTa.


http://privetmir.ru
https://privetmir.ru
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. MTC BAHK

Mpunoxexne N2 13 k O6LMM YCNOBUSM OCYLLECTBNEHUS
nepeBofa 3MeKTPOHHbIX AEHEXHbIX CPEACTB 1 06CnyXmBaHUS
3NEeKTPOHHbIX cpeacTs nnatexa MAO «MTC-BaHk»

[lononHuTENbHbIE YCNOBUSA BbIMYCKAa
N 006CNY>XUBaHUSA BUPTYasbHbIX
npeponnadeHHbiX KapT «Ckuaka Be3ae Litex»

HacToswme Ycnosus Beinycka 1 06cny>KMBaHUs BUPTYarbHbIX Npe-
gonnayvyeHHbix kKapT «Ckuaka Be3pe Lite» sBnsiloTcs HEOTbeMeMon
YacTbto OBLLMX YCNIOBMIA OCYLLECTBEHNS NEPEBOAA 3NEKTPOHHbIX
IEeHEXHbIX CPeLCTB 1 06CNY>KUBAHNS 3NEKTPOHHbIX CPELCTB Nna-
Texxa [MAO «MTC-baHk».

Mopspok 3akmoyeHun [lorosopa

Ha BbINYCK N OGCﬂy)KI/IBaHI/Ie
BUPTYyanbHbIX Npeaonmiav4yeHHbIX

KapT «Ckupgka Be3ge Lite»

Mpy odopmneHnn BUPTYyanbHOW NPERONNayYeHHoN KapTbl, B CO-
otBetcTBUYM € N.3 cT. 438 K PP, npuHsatuem (akuentom) pusmye-

ckuM nuuom OdepTbl BaHka SBASETCA BbINOMHEHUE CIIEAYOLMNX
nencTeum:

MopTBepxaeHne cornacus ¢ Hactoswel OpepTolt ¢ ucnonb3oBa-
HWEM crefylowmx kaHanos (fanee no Tekcty — «Cepsucel obeny-
UBAHNS):

» Cepsuca «Mou nnaTexu» noprana mos.ru;

e [natexHoro Cepeuca NMAO «MTC-baHka», pa3mMelLleHHOro Ha
pervoHansHoM nopTtane locycnyr (M®LL) B paspene «Mnatexus;

* Cepsuca «<MTC OeHbru;
» Cant baHka.
BbinonHeHune npouenypbl ynpoweéHHol nageHtndukauum KnuenTa.

baHk ocyluecTBnseT npegocTasneHne KapT Tonbko nocpencTsom
CepsucoB obcnyxmBaHusa. Kapta cuntaercs nonyyeHHoi, un Jo-
rOBOP CUMTaETCS 3aK/IIOYEHHbIM, C MOMEHTa coBepLieHns dPusn-
YEeCKMUM NULOM OeNCTBUiA, yKasaHHbIx B n.l.l. HacToawmx Ycnosuii.
Homep mobunbHoro TenedoHa, ¢ ncnonb3oBaHMEM KOToporo Knn-
€HT CoBepLUNN AeNCTBYS, yKkasaHHble B M. 11. npusHaétcs Ctopo-
Hamu B kayecTee OMT.

OrpaHuyeHus Ha Bbinyck KapTbi:

KnueHT MoXeT 3akntounTb [LoroBop Ha BbINyCK BUPTYyanbHOIi npe-
fonnayeHHol kapTbl «Ckuaka Bespge Lite» B konuyecTtse He bonee
1 (OpHa) WwTyK.

JdononHutenbHble yCNOBUA
Mcnonb30BaHUA U 06cny)XMBaHuA
KapTbl «Ckupka Be3pge Lite»

Ycnosus ncnonb3oBaHus Kaptbl B CepBucax o6cnyxunsaHus:

HacToswme YcnoBus pernameHTpyoT NPaBOOTHOLWEHUS MeXay
baHkom 1 KnueHToM npu ncnonb3oBaHun KapTbl «Ckupaka Be3-
ne Lite» nocpegctBom CepsuicoB obcnyxusanus. lMpaBoobna-
fJaTtefneM nporpaMmmHo-annapaTtHoro komnnekca Cepsuca «MTC
OeHbru» sBnsetcs MAO «MTC» (Cepsuc-nposaiigep). MNpaBooT-
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HoweHns mMexay Knuentom u CepBuc-npoBaifepom, Kacatowm-
€Csl MCMOMb30BaHMS BbllUEYKa3aHHbIX CEPBUCOB, PErynupyloTcs
OTAENbHBIMM [OroBOPaMU, 3akfodaeMbiM Mexay KnveHtom u
CepBuc-nposaiiiepom. baHk He HeceT oTBeTCTBEHHOCTU 3a 6e30-
NacHOCTb, TOYHOCTb, 3aKOHHOCTb, NMPUrOAHOCTb U APYrve acneKTbl
coaepXaHus, nnn GyHKLMOHUPOBaHWS NPOAYKToB unu yenyr Cep-
BUC-NPOBaNAePa, NN NHbIX TPETBUX ML,

YcnoBusi 0bpabotkn uHbopmaumu, KoTopyl cobupaet Cep-
BUC-NpOBalifep UNM UHble TPETbK NnLia Npu Ncnonb3oBaHun Knu-
eHTOM MOo6WNBbHOro NPUNOXEHWS, PETYNMPYIOTCA [0roBopamu,
3akno4€HHbIMU KnueHTtom ¢ CepBrc-npoBaiigepomM 1 UHbIMK Tpe-
TbUMU NIMLEAMMN.

TpeTbu nuua, okasbiBaloLWME CBOU YCNyrv B TOM YuUCNe NOCpef-
ctBom CepBucoB obcnyxmBaHus MOTyT ycTaHaBNMBaTb COOCTBEH-
Hble ycnoBswus, nNpu aTom KnneHT Takxke JO0MKeH 03HaKOMUTbCS C
YCNOBUAMW TaKMX [OroBOPOB C TPETbUMMW NnLaMn fo AKTUBauun
KapTbl 1 npy npegocTaBneHnn UM NINYHbIX CBEAEHUI, NCMONb30-
BaHUW yCnyr UM NOCELLEHUN COOTBETCTBYIOLLMX CaliTOB.

baHK He HeceT OTBETCTBEHHOCTH, a TaKXXe He NpefoCcTaBnseT nop-
LEPXXKY WU COQENCTBIE B OTHOLLEHNN 06Oro annapaTHOro unu
nporpaMmMHoro obecneyeHuns TPETbeNn CTOPOHBI, @ TAKXKE UHbIX E€
npoAayKToB unu ycnyr (Bknoyas MobunbHoe npunoxeHne nnm Mo-
6unbHble TEpMUHanbl). B cnyyae BO3HUKHOBEHUS NTIOObIX BONPOCOB
unm npobnem B CBS3W C UCMONb30BaHWEM MPOAYKTOB UMW yCnyr
TpeTbei cTopoHbl, KnneHT pgomkeH obpalatbCa HENOCPELCTBEH-
HO K TpeTbeli CTOPOHe AJf1s MOMyYEHUs! KINEHTCKOW MOALEPXKKU
1 nomowyn. Mpu Bo3HUKHOBEHMN Y KrnveHTa BONpOCOB B CBS3M C
ncnonb3oBaHnem MoOuWIbHOrO MPUIIOXEHUs (3a WCKOYEHEM
ncnonb3oBaHnsa Kaptbl «Ckupaka Beage Lite»), KnueHT gomkeH 06-
palaTbCcsi HENOCPEACTBEHHO B cny0by nopnepxku Cepsuc-npo-
Baigepa.

B CepBucax obcnyxmBaHus MOryT MCMONb30BaTbCS ONpPeneneH-
Hble GYHKUMK 1 Mepbl obecneyeHns 6e30nacHOCTY ANs 3aLuUThbl OT
HeCcaHKLUMOHNPOBAHHOMO 1Cnonb3oBaHus KapT. OTBETCTBEHHOCTb
3a Takme GyHKUMM 1 Npouemypbl HeceT Tonbko CepBric-npoBaii-
nep. KnueHt oba3yeTca He oTKto4aTh Takne GyHKLMW U UCNoNb-
30BaTb yKasaHHble QyHKUMY 1 Mepbl Be3onacHocTu ans obecne-
YyeHus 3awnTbl KapTol.

KnueHT 06s3aH obecneumBatb KOHGUOEHLUMANBHOCTb KOLOB, Ma-
porneii 1 MHbIX CPEACTB AOCTyna K Takum CepBucam obcnyxmsa-
HWSi, NPEAYCMOTPEHHbIX foroBopom ¢ Cepeuc-nposaiigepom, a
TaKXXe COXpaHHOCTb MobuibHOro TepMUHANa TakuM ke obpasom,
KaK obecneynBaeTca coxpaHHocTb ACI 1 X PEKBU3UTOB.

B cnyvae komnpometaumn Cpepncts goctyna, Peksuautos 3CII,
nunbo ytepun MobunbHoro TepmuHana, KnmeHt ob6s3aH Hesamenn-
TenbHO yBeaomMutb 06 atom baHk B nopsigke, NnpeaycMoTpeHHOM
[orosopom ¢ baHkom pgns cny4aes Hecornacus c onepaumsMu,
yTpatbl 3CI u/vnu cpencTs AocTyna K CMCTEMaM ANCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXXMBaHWS, a TaKXe B CllyYae UX NCrnonb30Ba-
Husi 6e3 cornacus KnvenTa.

B cnyyae He yBegoOMNeEHUs U/Unn HECBOEBPEMEHHOTO YBELOMIIE-
Hus Knnentom Banka o komnpomeTaumn CpeacTts goctyna, Peksu-
3utoB JCI, nubo ytepu MobunbHoro TepMmunHana, baHk He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHbIe yObITKM KnneHTa.
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Onepauun cosepuwatotcs KnueHtom ¢ ucnonb3oBaHuem KapTbl
«Ckunpka Be3sge Lite» nn6o Peksuauntos 3CI, nony4YeHHbIX nocpes-
ctBoM CepBucoB obcnyxunsaHus (Mpy HannyMyM COOTBETCTBYIOLLLE-
ro dyHkumoHana) nnnm SMS-coobLieHns, HanpaBnSeEMOro Ha Ho-
mMep MobunbHoro TenedoHa KnveHTta nocne Bbinycka u akTueaLum
KapTbl.

BaHk He ocywiecTBnsieT cbop n xpaHeHne MobunbHoro MKHa, ko-
TOpble ucnonbayTcs B MoBMIbHOM NPUIOXEHUN.

OcyuiecTBneHne 6eCcKOHTaKTHbIX nnaTexen ¢ KapTbl «Ckupaka Be3-
ne Lite» nocpencteom MobunbHoro npunoxenus Cepeuca «MTC
LOeHbrus:

Cepeuc «MTC [eHbru» obecneunsaloT co3paHue BUPTYanbHOMo
npeacTaBneHns BUPTyanbHON npefonnadveHHon kapTbl «Ckuaka
Be3fe Lite» Ha MobunbHom TepmuHane KnuexTa (Lndposas kap-
Ta), 4T06bl KNMEHT MOT OCYLLECTBASATD:

* BecKoHTaKTHble onepauun B b6aHKkoMaTax u TEPMUHaNax B NyH-
KTaxX npogax;

e [natexxu B nonb3y TCI, NogKAoYeHHbIX K cucteme MNnaTexHbIx
yCNyr ¢ UCMofib30BaHNEM BCTPOeHHOro B MobunbHoe npuno-
»xeHue MO.

[ns ocywecTBneHns onnatbl ¢ nomouwbto Lindposoii kapTel, Knn-
€HT, pa3amecTB MoOuMbHbIV TEPMUHAN PSAOM C OECKOHTAKTHbIM
6aHKOMaTOM WY NNaTeXHbIM TEPMUHANIOM B NMYHKTE NPOAAX UMK
CYMTHIBAOWMM YCTPONCTBOM, MOATBEPXOAET OMepauuio nyTem
BBogda MobunbHoro MNNHa.

PekBunantbl KapTbi:
* Homep KapTbl;
* CPOK OKOHYaHus JeiicTBusi KapTol;

* kop 6esonacHocTn Kaptbl (kog 6esonacHoctn CVC2). Kop
6esonacHocTy KapTbl sBAsieTcs aHanoromMm cobcTBEHHOPYYHOWA
nopnucu KnuexTa.

Mcnonb3oBaHne kopa 6esonacHocTtn KapTbl Hapsgy € Apyrumu
pekBuautamu Kaptbl npu nposefneHun Onepauunii asnsetcs ons
baHka nogTeBepxaeHnem cdakTta cosepleHns Onepaumm camum
KnneHtom.

PekBunautbl KapTbl npegoctaensitotes KnueHty yepes MobunbHoe
MPUIOXEHUE 1 NocpeacTeoM HanpasneHus 2 — x CMC — coobuue-
HWIN Ha HoMep MobunbHoro TenedoHa KnueHTta nocne Bbinycka v
akTuBauuun KapTbl.

MononHeHne MOXET OCYLLECTBAATLCA NYTEM UCMONb30BaHUSA CEP-
BUCa NEpeBoaa C KapTbl Ha KapTy B MoBMIbHOM NPUoXeHNK, Ha
caite baHka n/vnn NHbIX cepBrcax.

Cpok [OeicTsvsa BMPTYyanbHON NpeaornsiadeHHoin KapTtbl «Ckuaka
Besne Lite» cocTaensaer 5 neT, HaunHasa ¢ gathbl Bbinycka Kaptbl.
Mo ucteyeHnn 45 (copoka NATU) gHel ¢ paTbl NpekpaLLeHus aeii-
ctBua Kaprbl, [loroBop cumTaeTcs pacToprHyThIM.

BaHK BnpaBe MHWLMMPOBATb pacTopXxeHne [orosopa, yBeLoMUB
06 aToMm KnueHTa He MeHee YeM 3a TpuaLaTb AHEN 00 AaTbl pac-
TopXeHus [oroBopa B NopsiaKe, yCTaHOBNEHHOM HacToswmm [o-
roBOpOM Ans uHbopmmpoBaHusa baHkom KnueHta.

KnueHT Bnpase pacToprHyTb [Jorosop nyTém:

* BnokupoBku Kaptbl «Ckupgka Beage Lite» ¢ mcnonb3oaHvem
Cepsuca «MTC JeHbru», c MOMeHTa 611OKMPOBKH BbilLeyKa3aH-
HblIli JOrOBOP CYMTAETCs PaCTOPrHyTbIM;

* nmbo nopas cooTBeTCTBYOLLEE 3asiBneHne B [1O baHka;

* nnbo Bocnonb3oBaBlwKch cepaucoM IVR. [Ins 3akpbITus KapTbl
KnveHTy Heobxogumo obpaTtutbcs ¢ OMT B LITO 1 B cepBuce
IVR nocne ayteHTudmKaumm BBecTU 4 nocnenHue uudpbl Home-
pa 1 KOHTPONbHBIA KO, NMOATBEPAMB CBOE PacnopsiKeHne npu
TEXHNYECKOI BO3MOXHOCTH;
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e 5Mbo BOCMONb30BaBWUCh cepBMcOM «lMomolHuK 2121». [Ons
dJOpMVIpOBaHI/IFI 3adaBNeHNsa 0 3aKpPbITUW KapTbl, a NPpU Hann4nn
ocTaTka, 3asiBNeHNs 0 NepeBOAe ocTaTka A/c co cyeTa KapTbl
B poxop, baHka B pamkax cepsuca «lomowHuk 2121», KnueHty
HeobxoanMo HanpasuTb SMS- coobueHne ¢ OMT Ha 6ecnnaT-
HbI Homep 2121 (ana aboHeHTOB coToBbix ceTeir MTC, bullalin,
MeradoH, Tene2) nnn Ha Homep +79167773331 (pna Apyrux
onepaTopoB COTOBOM CBA3M cTaHgapTa GSM) B cnepytowem
dopmate: BAKPbITb **** ynu ZAKRIT **** (**** - nocnegHue 4
undpbl Homepa KapTbl).

[na noAaTBEPXXAEHUS BbllleyKasaHHbIX PacMnopPsHKEHWNN, KIMEHT
LOMKEH OOMNOHUTENbHO HanpaButb SMS- coobleHne ¢ OMT Ha
6ecnnatHblii Homep 2121 (ans aboHeHToB coToBbIx ceTeli MTC, bu-
Naiin, MeracdoH, Tene2) unu Ha Homep +79167773331 (ans opyrux
onepaTopoB COTOBOI cBA3u cTaHgapTa GSM) B cnepytowwem dop-
mate: A BAKPbITb unn DA ZAKRIT.

KnneHT pgonxeH go pactopeHus [JoroBopa BbIBECTM OCTaTOK
9NEKTPOHHBIX [EHEXHbIX CPeAcTB u 0bHynuTb JlumnT KapTbl
«Ckupka Beape Lite». Ecnu KnneHT He BbiBEN OCTATOK 3/1€KTPOH-
HbIX AEHEeXHbIX CPEACTB A0 PaCTOPXEHWS [OroBopa, AEeHEXHble
cpencTsa, coctasnsaswme octatok IAC no Kapte «Ckmaka sesge
Lite» noctynatoT B goxop baHka.

KnveHTbl BNpaBe nogasBaTh IOPUANYECKN 3HAYMMbIE 3aAB/IEHUS B
agpec baHka n nony4atb nHpopmaumio ot baHka ¢ ncnonbsosaHn-
em MecceHayepa B Nops/Ke, yCTaHOBIEHHOM HacToawmm Mpuno-
XeHvem 1 O6LWmUmMK ycrnoBusamu.

baHk ocywecTBnseT uHbopmuposarme Knvera:

* 0 coBepuweHun Onepaumii ¢ ucnonb3oBaHvem ICM unu ero
PeKBN3NTOB,

* 0 MPMOCTAHOBNEHUN WM MPEKPALLEHNMN ncnonb3oBaHnsa ICI ¢
yKasaHNeM NPuYmHbl TaKOro NPUOCTaHOBIIEHNS UMW NPeKpalLLe-
HUS,

* a TakXe 0 BO3HWKHOBEHWM TexHuyeckoro osepgpadTa, nyTem
HanpasneHus emy yBefoMneHuin nocpegctsom Cepsuca «MTC
OeHbrys nnu SMS—coobuieHnii, NM60 3NeKTPOHHOW NOYThI.

dusnyeckoe nuuo, AencTeyss cBOOOAHO, CBOE BOMEN U B CBOEM
MHTEpPECE, [AET KOHKPETHOE Co3HaTesbHoe 1 MHGOPMUPOBaHHOE
cornacue Ha obpaboTKy yKasaHHbIM HUXE NuuaM ChegyloLmx
nepcoHanbHbIX OAaHHbIX:

* Onepatopy: damunus, Ums, OTHECTBO, PEKBMN3NTbI LOKYMEHTA,
YAOCTOBEPSIIOWEr0o JIMYHOCTb, JaTa POXAEHWs, afpec peru-
cTpauun, Homep TenedoHa (B cnyyae, ecnvm dusnyeckoe nuuo,
asnsetcs AboHeHTom MAO «MTC»),

* bBanky: damunus, nms, oTHeCTBO, PEKBU3UTbI JOKYMEHTA, YAO-
CTOBEPSIOLLEro NMMYHOCTb, faTa POXAEHUS, afpec pernucrpauuu,
WHH, CHWIIC, Homep TenedoHa (B cnyyae, ecnu duanyeckoe
nMUo Npy 3aknoveHun Hactosiwero [Joroesopa 4epe3 Cepsu-
cbl obcnyxmBaHus OnepaTopa ykasano CBOW NEPCOHanbHble
faHHble gna npoeeAeHns baHkoM ynpoluéHHon naeHTnduka-
uun), ¢ UCMoNb3oBaHNeM CPeAcTB aBTomaTm3auun u 6es Ta-
KOBbIX CPEACTB, BKoYas cbop, 3anuch, cuctemaTnsaumio, Ha-
KOMneHne, XxpaHeHue, yToyHeHne (06HOBNEHWEe, M3MEHEHUE),
n3Brie4yeHne, Mcnonb3oBaHve, nepepadvy (pacnpocTpaHeHue,
npepocTaBneHve, [octyn), obeanuyvBaHue, 6GMOKUMpPOBaHWE,
yAaneHune, yHN4TOXeHNEe NePCOHanbHbIX AaHHbIX B CNeayoLwmnx
Lensx:

* Onepatopy: B Lensax npoBefeHns OnepaTopoM ynpoLLEeHHON
noeHTnduKaLmm ons opraHm3aumm npouecca Bbinycka baHkom
BMpPTyanbHoI KapThl «Ckuaka Be3pe Lite» (B cnyvae, ecnu du-
3nyeckoe nuLo, sensetcs AboHeHTom MAO «MTC»).

* bBaHKy: B uenax sakno4yeHns [lorosopa, B TOM YMC/E Hanpas-
JIEHHOrO Ha BbINYCK MpenoniaYeHHon Kaptbl «CKuaka eBeape
Lite»; ncnonHeHms Takoro [JOroBopoB, a TakXe C LiEMbIO BbIMNO-
HEeHNs TPeBOoBaHNI HOPMATUBHbIX aKTOB MO MPOTUBOAENCTBUIO
fIErannaaunmn OEHEXHbIX CPEACTB, MOSyYEHHbIX MPECTYMHbIM
nytem (B cnyyae, ecnu ®usmyeckoe NULO NpPW 3akIlOHEHUN
HacTosuwero [orosopa 4epes Cepsucbl obcnyxusaHus One-
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paTopa yKasano CBOM NepcoHasibHble AaHHble AJ1s NPOBeAeHUs
BaHkoMm ynpoL&HHon naeHTudunkaumm).

B pamMKax OOCTUXEHNA NOCTaBNIEHHbIX uenei:

e ®dusnyeckoe nuuo Bblpa)xaeT CBO€ cornacue OnepaTOpy, Ha
nepenavy BbllleyKa3aHHbIX KaTerOpVII‘/'I NnepcoHanbHbIX AaHHbIX
B agpec banka (B pamkax saknoueHus ¢ baHkom [Jorosopa u
BbiMyCKa BUPTYasbHOIi Npeaonia4YeHHoli kapTbl «CKuaka Besne
Lite»)

* BaHk BnpaBe nopyynTb 06pabOTKy MNepPCOHanbHbIX OaHHbIX
Onepartopy, (B pamkax ocyuiectsneHus cbopa nepcoHanbHbIX
LaHHbIX GU3NYeCcKMX nuy, AN NOCHenyloLero nposefeHus
BaHkoM npouenypbl yNpoLEeHHOW naeHTdUKaUmMm n 3aknio-
YyeHus [JoroBopa Ha BbiNyCK NpegonnaveHHoln kapTbl «Ckuaka
Be3fe Lite»).

HacTosuiee cornacue gencreyet co aHsa Akuenta OdepTbl 1 B Te-
YEHUN CPOKOB HEOOXOAMMBIX AN AOCTUXKEHMSA Lienein 06paboTkm
MepCcoHasbHbIX AaHHbIX. PU3NYECKOE NULLO BpaBe 0TO3BaTbh CBOE
cornacue Ha 06paboTKy MepcoHanbHbIX OaHHbIX MyTEM MPeno-
cTaBneHns baHKy NMCbMEHHOrO 3aABNEHNS B COOTBETCTBUMN C 3a-
KoHomaTtenbcTBom Poccuiickoin Denepaumm.

JIUMMTDbI M YyCNOBUSA COBEPLUEHUA
onepauum no Kaprte

Numunt Kaptbl «Cknpgka Be3ge Lite» siBnseTcss mononHsiembiM.
MakcumanbHbIin ocTaTok cpeacTs no Kapte «Ckupoka Be3ge Litex»
B N1t0O0IN MOMEHT He MoXeT npeBbiwaTth 60 000 (wecTbaecaT Tbl-
ca4) pyonei.

06wwas cymMmMa pacxofHbix onepawuii ¢ ncnonb3oBaHnem KapTbl He
MoxeT npesbiwatb 200 000 (AByxcoT Tbicsy) pybneii B TeyeHne
KaneHgapHoro Mecsua.

MakcumanbHbIiA IMMUT Ha pa3oByto onepauuto no Kapte — 60 000
pybnei PO.

B cnyyae ecnu B pesynbTaTe NnpefocTaBieHnst AEHEXHbIX CPeACcTB
baHky pona yeenunyeHus octatka 3[C no Kapte, nnbo ocyuiect-
BreHus nepesonos, octatok IC npeebicut 60 000 (wecTbaecaT
TbicsY) pybnei, baHk Takme peHexHble CpencTBa He NPUHUMAET 1
yBenunyeHne octatka 3[C no KapTe He nponssoguTcs.

JIMMUT CHATUA HanNUYHbBIX AEeHEeXHbIX cpeacTB B baHkomaTax (Ye-
pe3 NFC):

* BExepHesHblli — 5 000 pyb6.;

* BExemecsuHbin — 40 000 py6.

Bupabl onepauuii, BOCTYNHbIE C UCnonb3oBaHneM KapTbl:

B cnyyae npoBeaeHWs ynpoLwéHHon naeHtnonkaumm Knuexta:

* npepocTaBneHne KnmeHTom BaHKy oeHeXHbIX CPeacTB B LEensx
YBENUYEHNS OCTaTKa 3NIEKTPOHHbIX AEHEXHbIX CPEeaCTB;

* OCYLWECTBNEHVE NEPEBOAOB B NOJb3Y OPUANYECKUX MWL, U UH-
OMBUAYanbHbIX NPeanpUHUMaTeneil B Lenax onnartbl peann-
3yeMbIX TOBApOB, BbIMOJSIHAEMbIX paboT, OKa3blBaeMbIX YCNyT,
MCNOMb30BaHNA PE3YNbTATOB WHTENEKTYasnbHON AeaTenbHO-
CTV WAW CPEACTB WHAMBUAYaNU3auuu, B Nosib3y OpraHoB ro-
CY[apCTBEHHOW BMacTM U OpraHoB MECTHOrO camoyrnpasre-
HUSI, YYPEXOEHNI, HAXOAALMXCA B UX BEAEHUM, NOMyYalowmx
OEHEXHbIE CPeACTBa MnaTeNbliyka B paMKax BbiMOSIHEHUA
UMN GYHKLMIA, YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM Poccuii-
ckoii defepauun, 3a UCKIIOYEHNEM CNy4YaeB, ECAU MoyYaTe-
NEeM NepeBoaVMbIX OEHEXHbIX CPEACTB ABNAETCA GU3NYECKoe
NULO, HEKOMMepYecKkas opraHusauns (KpoMe PesiurosHbiX
1 6naroTBOPUTENbHBIX OpPraHU3auuii, 3aperucTpMpPoBaHHbIX B
YCTaHOB/IEHHOM MOPSAAKE, TOBAPULLECTB COBCTBEHHUKOB He-
OBKUMOCTU  (XKWMbS), KUIULLHBIX, KUIULHO-CTPOUTESNbHbIX
KOOMEPATUBOB WAN UHbIX CNELMaNN3NPOBaHHbIX NOTpebuTenb-
CKMX KOOMepaTUBOB, PErMOHabHbIX OMEPaTOPOB, CO3AAHHbIX B
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opraHusauuoHHo-NpaBoBoil popme poHOa B COOTBETCTBMM C
XunuwHeim kopekcom Poccuiickoin ®epepaummn) nubo opra-
HU3aumsi, co3faHHas 3a npegenamu Tepputopun Poccuiickol
depepauym, a TakxKe eciim y paboTHUKOB KPEQUTHOIN OpraHn3a-
unn, 6aHKOBCKUX NNaTeXHbIX areHTOB BO3HUKAIOT nogos3peHnd,
4YTO yKa3aHHad onepauna OoCyuwecTBideTcqa B uendax nerannsa-
unn (OTMbIBaHNSA) [OXOA0B, NOMYYEHHbIX MPECTYMHbIM MyTeMm,
unn GpHaHCMpoBaHUS Teppopuama.

* OCYLIECTBNEHMS MEePEeBOAOB [EHEXHbIX CPEACTB B MONb3y
TCI, B TOM 4ncne sBNSIOWMUXCA HEKOMMEPYECKMMUN OpraHu-
3auusmu, nnbo opraHM3aunsamMu, Co3gaHHbIMK 3a Npegenamm
Tepputopun P®;

* ocyuiecTeneHue nepesoda 3AC apyromy dpunanyeckomy nuuy;
* nony4yeHue nepeeogmmbix LC oT Apyroro Gp13n4YecKoro mua;

*  OCYLLECTB/IEHVE NEPEBOAOB AEHEXHbIX CPEACTB Ha ftobble 6aH-
KOBCKME CYETa;

* nony4YeHune Hann4yHblX AeHEeXXHbIX CPencTB;

B cny4ae nposeneHus nonHoi ngeHtudmukaumm Knmenra, gonosn-
HWUTENbHO JOCTYMHbI:

* OCyLLIECTBNEHNE NEPEBOAOB 63 OTKPbITUS BAHKOBCKOrO CHETA.

Komuccun

Komuccum baHka 3a Bbinyck u obcnyxusanus KapTbl «Ckungka
Be3fe Lite» yctaHoBneHbl B Tapudax, pa3melieHHbix Ha Caiite
baHka.

MporpaMmma nosiNbHOCTH

BosHarpaxgeHue (Cknaka) — 3T0 HYaCTUYHbIV BO3BPAT OEHEXHbIX
CpencTB, 3aTpayeHHbIX Ha MNOKYMNKYy TOBApOB W yCNyr C NOMOLLbO
KapTbl.

Pasmep n makcumanbHasi cymma BosHarpaxpeHus (Ckupku) ycra-
HaBnueaeTcs Tapudamu baHka.

BosHarpaxpeHue (Ckuagka) npegocTaBnsieTcs Ha CYET cpasy no-
Cre cCoBepLIeHUs ¢ ucrnonb3oBaHmeM KapTbl pacxogHol onepauum
ro onnaTte TOBAapOB U YCIyr, B NPeanpusiTUsiX CepBMca 1 TOProBu
(nanee-TCN), 3a ncknto4eHnem onnatel ¢ nomouwpto QR-koga, no
CBIN n nepeyHs onepauuii onnatbl TOBAapOB U YCAYT, yKa3aHHOro B
n.7 HacTosAwmx YCnoBun.

BosHarpaxpaeHve (Ckuaka) paccymTbiBaeTC OT CYMMbI KaKaoi
onepauun.

OkpyrneHve BosHarpaxpeHus (Komuccun) ocyulecTBAsieTcs Ao
0,01 pyb.

B cnyyae ocyuwectenenus Oepxatenem KapTbl Bo3BpaTa ToBapa
(vnu otmeHbl onepauuu), KnueHT npepoctasnseT bavky npaso
YMEHbLUIUTb OCTATOK 3MIEKTPOHHbIX AEHEXHbIX CPeacTs KapTbl, Ha
KoTopyto 6bino npepocTaBneHo BosHarpaxpaenue (Ckuaka), 6e3
LOMONHUTENBHOrO pacnopsikeHns KnueHta (3apaHee OaHHbIi
akuenT), B pasmepe BosHarpaxgeHus (Ckugku), nonyHeHHOro
KnueHToMm no pacxopHoil onepauum, no KOTOPOW OCYLLECTBEH
BO3BpaT ToBapa. baHk UMeeT NpaBo yaepxaTb CymMMy B pasmepe
paHee BbinnaveHHoro BoaHarpaxaeHus (CKuakm), HaYUCNEHHYO
3a OCYLLECTB/EHNE PACXOQHON onepauum, No KOTOPOii OCyLLECT-
BfIEH BO3BPAT TOBapa, Wiu yMEHbLINTL padmep BosHarpaxaeHus
B CMEQYIOLMX Nepruogax Ha CyMMy paHee BbiniadeHHoro BosHa-
rpaXaeHns No PacxofHOl omnepaumu, No KOTOPOK OCYLLECTBEH
BO3BpaT TOBapa.

BbaHk coobuwaet OepxaTtento KapTbl MHboOpmaLMiO 0 cymMMe npe-
pocTtaBneHHoro BoaHarpaxpeHus (Ckmpokmn) B eXXEMECSHHON Bbl-
nucke o nepesogax 3[C, KOTOPYIO MOXHO NOMY4YUTb B Nogpasfe-
nexusx baHka nnbo B cucteme «MHTEPHET-6AHKUH».
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BaHk Bnpaee B OOHOCTOPOHHEM nopsagkKe BHOCUTb U3MEHEHUA
N OONOJIHEHNA B YCNOBUA HA4YUCNEHUA U BbiM1aTbl BO3HaArpaxnae-
HNA B nopdaake, yCTaHOBJIEHHOM HacTOALWNM ,D,OFOBODOM.

baHk Bnpase oTkasaTb [lepyaTento kapTbl B npegocTasneHny Bos-
HarpaxpeHusi (Ckupkm), ecnum baHkom byayT ycTaHoBnEHbI hakTbl
NMPsSIMO UM KOCBEHHO CBUAETENbCTBYIOWME O coBeplueHun Oep-
aTenem KapTbl AeACTBUIA, MMELLMX NPU3HaKN MOLLEHHNYECTBa,
nnbo HepO6POCOBECTHOrO NOBEAEHNS, B TOM Y/C/E COBEPLUEHNE
COMHUTENbHbIX onepauuii B Luensax obmaHa baHka ona HeobocHo-
BaHHOro nony4yeHusi BosHarpaxpeHus.

Mporpamma nosinibHOCTU
ansa Oepxarenen KapT «Ckuaka se3ge
Lite» nnaTrexxHoit cuctembl «Mup»

Mpu odopmneHnmn kapTol «Ckuaka Be3pe Lite» nnatexHol cucte-
mbl (ganee — MC) «Mup» KnueHT nony4aet BO3MOXHOCTb Npucoe-
OVHUTBCS K NporpaMMe nosnbHocTy ans Oepxatenei kapt «Mup»
(nanee — MNpaeuna) n B cooTBeTcTBUM C TpeboBaHuamu Pepepanb-
HOro 3akoHa ot 27.07.2006 N2 152-d3 «O nepcoHanbHbIX AaHHbIX»
3asBngeT 0 cornacum Ha 06paboTKy CBOMX NEPCOHaNbHbIX AaHHbIX
AKLMOHEPHbIM 06LLEeCTBOM «HalLMoHanbHas cucteMa nnaTexHbIxX
kapT» (nanee — HCIK), mecTtoHaxoxaeHue: 115184, Mockea, yn.
Bonbwas Tatapckas, a.l1, 1 MHbIMWY TPETBUMMN NNLAMW, YKa3aHHbI-
MU Ha cailTe privetmir.ru B pasgene «Cnncok nui, KOTopbiM MOryT
6bITb NepenaHbl NepcoHasbHble faHHble KnveHTay, B Lensx u Ha
ycnosusax, onpegenexHbix Npasunamu, nonyyas ot HCIMK SMS-co-
obLweHns ¢ naponem Ansi BXofa B INYHbIN KaBUHET Ha caiiTe B ceTn
WHTepHeT no agpecy: https://privetmir.ru (nanee — JNnyHblii kKabu-
HeT).

KnneHnt Bbipaxaet ceoe cornacue AO «HCIK» Ha nony4veHue
uHdopmauuy o nporpaMmme nosnbHOCcTM ans [epxaTeneir kapT
«Mwup» (panee — lporpamma fOSABHOCTW), O MPUCOEAVNHEHUN
KnneHnTa k MNpaBunam nporpammbl nosinbHocTW ans [epxatenei
kapT «Mup» (perncTtpauunm B lporpamme nosinbHOCTW), pernctpa-
LMW KapTbl NnaTexHoi cuctembl «Mup» B Mporpamme nosinbHo-
ctw, npepocTaBneHnn KnneHty nHdopmaumm o Mporpamme no-
SNbHOCTK, aKLuMsX B pamkax [porpammbl NOSNbHOCTU, PeKaMHO
1 MHOW MHPOopMaLMK, B TOM YCNE NOCPEACTBOM NCMONb30BaHNSA
cetn MHTepHeT, a Takxe TenedOHHOW 1N NOABUXHOW paguoTene-
¢doHHol cBA3N.

NHdopmauuio o lMNporpamme nosinbHOCTU ANsi Aepxkatenein kapT
MNC «Mup», Mpaeunax MNporpaMmbl NOANBHOCTY AAs OepXXaTenen
kapT MC «Mup», 06 yyactun B MporpaMmmMe NOsNbHOCTU ANs Oep-
xatenei kapT NC «Mup», 0 BO3MOXHOCTU, NopsfAKe 1 crnocobax
nonyyeHus npemuii (B Tom Yncne, kelwbaka), KnveHT MoxeT nony-
YnTb Ha caliTe privetmir.ru. KnueHT nMeeT NnpaBo NCKMOYNTL Kap-
Ty «Ckngka Besge Lite» MC «Mup» 13 Mporpammbl NOSNbHOCTYN B
noboe Bpems nyTem yganeHus uHpopmauum o Heli B JIM4HOM Ka-
6uHeTe KnueHta. KapTta cuntaetcsi ncknoyeHHoi 13 Mporpammsl
NOSIIbHOCTY C MOMEHTa yaaneHus nHgopmauum o Heit B JIM4HOM
kabuHeTe KnueHTa.

HauuncneHue Bo3HarpaxpeHus
He NPou3BOAUTCSA:

Mo onepauyamM B KasmHO, TOTaIM3aTOPaXx U MHbIX UTOPHbIX 3aBeae-
Huax (MCC' 6529, 6530, 7995)

Mo onepauysm, CBS3aHHbIM C MOKYMKOW LOPOXHbIX YEKOB, NOTe-
pelHbIX 6UNETOB, LEeHHbIX bymar u gpar.metannos (MCC 5094,
6211, 9754, 9223)

Mo onepaynam B NOMb3y CTPaxoBbIX KOMMaHUN 1 NaeBbIX dJOH,D,OB
(MCC 6300, 5960)

Mo onepaumsim B nonb3y nombappos (MCC 5933)
Mo onepauusm onnaTbl KOMMyHanbHbix yenyr (MCC 4900)

Mo onepauuam NoOMNoMHEHNSA 3MIEKTPOHHbIX KOLIESIbKOB 1 nprobpe-
TeHUs npeponnayeHHbix kapt (MCC 6050, 6051)

Mo onepaunsim NONYYEHNUS HaNMYHbIX AeHeXHbIX cpeacts (MCC
6010, 6011)

Mo onepaunam, CBA3aHHbIM C NnepevYncneHnemM AeEHEXXHbIX CPencTB
Ha c4eTa B Apyrunx 6aHKaX, nnun onepaunam c d)l/IHaHCOBbIMI/I opra-

Hu3aumsammn (MCC 6012, 6532-6538, 4829, 6540)

Mo onepauusam npoBeaeHUs NpefonnadyeHHbIX U PerynspHbIX nna-
Texel B nonb3y onepaTtopos cea3un (MCC 4814)

Mo onepauvsam onnatbl TOBApOB U yCNyr B NPEANPUATUSX TOProB-
NN N cepBuca, KOTOpble HEBO3MOXHO OLHO3HA4YHO Knaccuduum-
poBaTb MO BUAY UX AEATENBHOCTU, @ TaK)Xe B NPEANPUATANX, OKa-
3bIBaOLLMX y3KocneLanuaupoBaHHble ycnyru (MCC 5999, 7299,
7399, 8999)

Mo onepauusm onnaTtbl FOCYAapCTBEHHbIX YCNyr: WwTpadbl, cOopbI
n gpyrue (MCC 9399, 9222, 9311)

Onnarta ycnyr — geHexHble nepesoppl (MCC 6531)
PeknamHble ycnyru (MCC 7311)

MporpammMmupoBaHue, 06paboTka AaHHbIX, NPOEKTUPOBAHNE NHTE-
rpupoBaHHbix cuctem (MCC 7372)

Cyp,e6Hb|e BbinnaTtbl, BKAKOYaa alMMEHTbl N OETCKY0 NognepXKy
(Mcc 9211)

Onepauun, coeplueHHbie no CbI

Mnatexxn B MM MTC baHka.

' MCC — Merchant Category Code, 4eTbipex3HayHblii Ko, npuceaveaemMblii TCI 6aHKoOM-3KBali-

epom gns knaccueuvkauuy TCI no BUgy nx AeaTeNbHOCTU.

B pamkax paHHbix MCC Bo3HarpaxpneHue He BbinnayvBaeTcs B Cllyyae NpoBEAEHNS OonepaLmm
B ceTu ViHTepHeT (e-commerce) unu 6aHkomaTax baHka u CTOPOHHUX OpraHM3aumsix, B cilyyae

npoBeELEHUA onepaumﬁ B TCI BO3HarpaxpeHue BbinjiadnBaeTCA.



