. MTC BAHK

Ob6uwue ycnoBus ocyLLeCTBNEHNS NepeBoaa
3MEKTPOHHbIX JEHEXHbIX CPEACTB 1 00CNYXXNBAHUS
3MEKTPOHHbIX CPEACTB nnaTexa

O6Lwue nonoXxXeHusa

HacTtoawwmii pokymeHT saBnsercs nybnuuyHoii odeptoin (npean-
noxeHvem) baHka ¢usmyeckum nuuam (panee — «OdepTa»)
3akno4nTb ¢ baHkom B cootBeTcTBUYM C N.2 CT.437 [paxaaHCcKo-
ro kopekca Poccuiickoli Pegepaummn Ha yCrnoBUsX, N3NOXKEHHbIX
B HacTosiweln OdepTe oouH U3 cregyownx BUOOB OOrOBOPOB
(manee — «[lorosop»):

» [oroBop Ha Bbinyck u obcnyxusarHve 3CI «Moin Kowwenék»
ona Cepsuca «MTC OeHbrus;

» [JloroBop Ha Bbinyck 1 0b6cny>KuBaHue BUPTyanbHO npefonna-
YeHHO KapTbl Yepe3 CUCTEMbl QUCTAHLMOHHOIo 6aHKOBCKOro
obcnyxnBaHusa baHka;

» [JloroBop Ha Bbinyck 1 0b6cny>xuBaHue BUPTYyanbHO npefonna-
YeHHO KapTbl 1 OCYLUECTBIIEHE PAacYETOB C ee 1CMOosb30Ba-
Huem Yepes nnatpopmy MobunbHoi kommepumm MAO «MTCx;

» [JloroBop Ha BbiNyck 1 06CcnyXrBaHVe NOJapoYHbIX Npeonna-
YeHHbIX KapT baHka;

» [loroBop Ha BbINyCK 1 06CNyX1BaHWE BUPTYanbHOW npegonna-
YeHHoW kapTbl MTC-[eHbru gns MOOUNbHBIX MPUTOXEHWIA;

» [oroBop Ha Bbinyck un obcnyxusaHue 3CIM gns ocyuwiectene-
HUSi pacYETOB MO MUKpPO3aiiMaMm, npefocTaBieHHbIM MPO;

» [JloroBop Ha BbiNycK U 06CnyXunBaHNs NpeaonnayeHHbIX KapT
«[etcknin Mmup — OnepaTop pUHaAHCOBBIX yCrnyr PUHTEX»;

« [Jorosop Ha BbiNycK 1 06CNyXMBaHWE NPERonIadeHHbIX KapT
«MTS CASHBACK Lite»;

» [loroBop Ha BbiNycK 1 06Cny>KnBaHWe BUPTYasbHbIX Npeaonna-
YeHHbIX kapT «MTC Cashback Mobaiin» ans MmobunbHbIX npu-
TIOXEHWIA;

» [JloroBop Ha BbINyCK 1 06Cny)u1BaHWe BUPTYyanbHbIX Npeaonia-
YeHHbIX KapT «Onepatop duHaHCoBbIX yenyr PuHTex — MarHuT»;

» [JloroBop Ha BbiNyck 1 06cnyxrBaHue BUPTYyanbHbIX Npefonna-
YeHHbIx kKapT #ACAM gns MobunbHbIX MPUIIOXEHWA;

» [JloroBop Ha BbiNyck 1 06cnyxrBaHye BUPTYyanbHbIX Npefonna-
YeHHbIX KapT «MTS Nows (PaHee: «<MTC JTuMunT+»);

» [loroBop Ha BbiNyCK 1 06CNy>KMBaHWE BUPTYasbHbIX Npegonna-
YeHHbIX KapT «Cknaka Besge Lite»;

» [JloroBop Ha Bbinyck n obcnyxunsaHne 3CI «TpaHCcrpaHUYHbIi
Kowwenék».

» [oroBop Ha Bbinyck u obcnyxunsanms 3CIM «Onnata QR ko-
OOM».

1.2.

1.3.

[loroBop cunTaeTcs 3aK/oYeHHbIM 1 NpuobpeTaeT cuiy ¢ Mo-
MEeHTa COBepLUEeHNS PUIMYECKUM NMLOM OENCTBUIA, NPesycMo-
TPeHHbIX B HacTosiwen OdepTe 1 o3HavatoWwmx 6e30roBopoyHoe
npuHsTe Bcex ycnoBuii Hactosiweln OdepTbl 6e3 kakux-nubo
N3bATUI UM OTPaHNYEHNIA Ha YCNOBUSIX MPUCOEOUHEHUS.

Hactosdwwue O6wue ycnoBus pacnpocTpaHsiloTcs Ha Bce BuAbl
[OrOBOPOB, KOTOPble MOryT ObiTb 3aK/O4eHbl Ha OCHOBaHWUU
OdepTbl baHka. YcnoBusi, OTHOCALWMECSH OTOENbHO K KaXXooMy
13 nepeyncrieHHbIx B n.1.1. Buaoy 4OroBopoB, B TOM YKCiie NOpspoK
X 3aK/oYEHNs, COQEPXXaTCs B COOTBETCTBYIOWEM MPUNOXKEHUN
K O6LWMM yCcnoBusiM.

B cnydae, ecnu cneunanbHble yCNoBUS, COAEPXKaLLMecs B Npuno-
XeHusax, bynyT npotusopeynTb O6LWMM YCNOBUSIM, TO NPUMEHS-
I0TCS CreumanbHble YCOBUS, OTHOCSILLIMECS K COOTBETCTBYIOLLEMY
BMAYy AOFOBOPOB.

TepMuHbI 1 onpepeneHvs

ABOHEHTCKUI CHET PU3NYECcKOoro nuua — aHanUTUYECKNn CHET
Pusunyeckoro nuua y Onepatopa, cnyxalwmin gns y4yéta obbe-
Ma OKa3aHHbIX YCNyr, MOCTYMNNEHUS N PAaCcXO[0BaHNSA OEHEXHbIX
CcpencTs, BHECEHHbIX B CHET onnaThl ycnyr OnepaTtopa.

ABaHC 3a ycnyru cBsi3m — [leHeXXHble CPEACTBa, NpeoCcTaBfeH-
Hble Puamnyeckmnm nuuom OnepaTopy B Ka4YecTBe aBaHca 3a npe-
pocTaensemble OnepaTtopom ycnyru.

ABTOpM3auuns — paspelleHune, npegocrasnsemoe bankom Knu-
€HTY MO UToram NPoBepPKU ero NOSIHOMOYMIA Ha Nogayvy puanye-
CKV 3HaUYMMbIX 3aiBNEHWNIA UK NPOBefeHre onepawuii ¢ NCnonb-
3oBaHuem 3CI1 unn ero pekBn3nNToB.

AkTuBauus 3CIMN — cHaTue BaHKOM TEXHUYECKMX OrpaHUYyeHuin
Ha coBepLUeHMe onepauuii c ucnonb3osaHvem 3CI nnu ero pek-
BU3UTOB.

BaHk (OnepaTtop ¢uHaHcoBbIX ycnyr ®PuUHTEX) — agpec 1 pek-
BM3UTbI yKasaHbl B [noccapum.

BnokuposaHue 3CI — npouenypa yctaHoBneHus baHkom Tex-
HMYECKOro OrpaHnyeHnst Ha coBeplieHne KnneHToMm onepauuii
c ucnonb3osaHnem 3CI nnu ero peksnanTtoB. bnokmposaHne 3CI1
He sBJISIETCA NPEeKpaLleHnem ero gencTeus.

BupTtyanbHas npeponnayeHHas kapTa, BMK — 3CI1 6e3 mare-
puasnbHOro HocuTens.

BupTtyanbHas npegonnayeHHas KapTa gnasi MO6UbHbIX Npuio-
»eHuin, BMK gna MM — 3CMN 6e3 maTepranbHOro Hocutens Oo-
CTYMHOE AJ15 UICMOMNb30BaHNs Tobko aboHeHTam MAO «MTCsx, uud-
pOBble faHHble KOTOPOI pa3MelLatoTes B AnemeHTe besonacHocTy.



Moccapuii — onpeaeneHns TepMrMHoB 1 abbpesnaTtyp, ucnosb-
3yemblX B [OKYMeHTax, Bxopaawmx B cocTaB O6wux ycnosuii
OCYLLECTBNIEHNS NEPEBOAA 3MEKTPOHHbIX OEHEXHbIX CPEACTB
1 obcnyXuBaHUS 3MEKTPOHHbIX CPEACTB nnatexa. lmoccapwuii
COMEPXMNTCS B OTOENbHOM TMPUMOXEHNW, SBNSIOWEMCS HEOTb-
emMnemMonn 4Yactbto O6WMX YCIOBWIA OCYLLECTBIIEHNS nepeBofa
3M1EKTPOHHBIX AEHEXHbIX CPEACTB 1 06CNYXXNBAHNS 3NEKTPOHHbIX
CPencTB nnatexa.

[OKYMEHT — [OKYMEHT, SBNSAOLMNIACS OCHOBaHNEM [J1 OCYLeCT-
BrieHns pacyétos no Onepaumsm n/unu cnyxalnini NogTBepPXae-
HVEM VX COBEPLUEHWS, COCTaBEHHbIN C UCNoNb30BaHNEM PekBu-
3utoB SCI1 B aneKTPOHHOI dopme.

Kop, nononHeHusa — pononHutenbHblin Pekeuant 3CIM, ucnonb-
3yemblii gns nononHeHnns 3CI B cnyyasx, NpenycCMOTPEHHbIX
Ycnosuamu.

KnuneHT, Pn3mnyeckoe nuuo — puanyeckoe nuuo, 3akoymBLIEE
nnn HamepeBsatolleecs 3akn4nTb ¢ baHkom Jorosop.

JIMMUT — MakcumanbHO BO3MOXHbI ocTtaTok 3C, ycTaHOBNEH-
HbIn [loroBopomM.

MecceHp)xepbl — ofobpeHHble baHkoM B KayecTBe KaHana ne-
pegayvn MHpopMaumm nporpaMMHble cpefctsa (NpunoXxeHus),
nossonstLme obmMeHmBaTbes nHbopMaLmen.

MIMC — mexayHapogHble niaTeXHble CUCTEMBI.

Mo6unbHoe npunoXeHne — nporpaMmHoe obecneyeHune, ycta-
HOBNieHHOe B MOOWUNbHBIA TEPMUHAN, WUCKTIOYUTENbHbIE Npa-
Ba Ha KoTopoe npuHapnexat baHvky nnu Cepsuc-nposaiigepy,
npencTaBnsiolemMy npuioxeHne aas MobunbHbiX TEPMUHANOB,
nossonsowee KnveHTam npenoctaBnsaTb CBOWM faHHble B baHk,
nogasaTb IOPUONYECKN 3HAYUMbIE 3aSIB/IEHUNS, @ TaKXe MNONyyYnTb
o1 baHka Heobxogumyto nHdopmaumio no 3CI.

Mo6unbHbIi TEPMUHAN — MOOUIIbHBIA NEepCcoHas bHbI KOMMbiO-
TEp KAWeHTa c nopfepxkoin GyHKunii MobunbHoro tenedoHa
UMeloLWMii BO3MOXHOCTb Bbixofa B CeTb MHTEPHET.

Mo6unbHbii MNH — undpoBoii NnepcoHanbHbIl naeHTUdUKaLM-
OHHbIN HOMep, Nubo otneyaTtok nanbua (Touch ID), BBegEHHbIN
KnvneHntom B MobusbHbI TepMuUHan, cryxalunin ans ayteHtudu-
Kauun KrnveHTa npu npoBefeHWM onepauuii C MNCMonb30BaHU-
em 3CIN «Moii Kowenék», Kaptol «MTS CASHBACK Lite», KapTbl
#ACAM, «MTS Now» (PaHee: «<MTC Jlumnut+»), «Ckngka Beage
Lite» B CepBuce «<MTC [OeHbru», Cepuce «Moint MTC» n/unn Mo-
OGUNIBHOM MPUIOXEHUN, cOo3AaBaeMblil KnueHTom, ons aBTomatu-
3aumn HanpasneHns CpencTts goctyna B baHk. baHk He ocyluecT-
BnsieT 06paboTky 1 xpaHeHne MobunbHoro MNWHa, B TomM yncne
oTneyvyaTkoB nanbLes KnveHTa, pacnosHaBaHve oTnevaTka nanbLa
ocyuiectBnsieTcs 6e3 yyactusi baHka MobusibHbIM TEPMUHANOM.

06wwe ycnoeus — O6Lwme ycnosus Bbiycka 1 0b6cnyxnBaHus npe-
A0nNavYeHHbIX KapT U UHbIX BUOO0B 3/1IEKTPOHHbIX CPEACTB nnatexa.

OMT — ocHoBHoW HoMep MobunbHoro TenedpoHa KnneHra.

Onepauusa — pacyétHas onepauusi, Ha coBeplueHne KnneHtom
KoTOpoi1 ¢ ucnonb3oaHnem Peksnantos 3CI baHkom bbina npe-
pocTasrieHa ABTopu3auus 1 ocyuiecTtarisiemas (pacyéTbl no KoTo-
poii nposopasTcs) baHkom B npenenax octatka 3AC no 3CI.

Onepauusa Bo3BpaTta — 1) pacyéTHas onepauus, coBepLiaemas
¢ ucnonb3oBaHnem Pekeuantos 3CI npu BosBpaTe KnneHTom
B TCMN Tosapa, npnobpeteHHoro B Takom TCI ¢ onnatoin ¢ nc-
nonb3oBaHvem PekBuantos 3CI1, B pamkax koTopoli baHky Bo3-
BpaLLaloTCA [EHEeXHble CPeacTBa, COCTaBASOLWME CTOMMOCTb
Takoro ToBapa; 2) cyMma, npuyntatowasca KnveHTty B pamkax
npoBefeHHol baHKkoM npeTeH3noHHol paboTbl Ha OCHOBaHUU 3a-
aBneHns Knuenta.

OnepaTtop, MAO «MTC» — [ybnuyHoe akuuoHepHoe obLLecTBO
«MobunbHble TeneCuctembi» (r. MockBa, yn. MapkcucTckas, g. 4).

OnepaTtopbl cBa3u — MTC (IMAO «MTC»), 6unaiiH (MAO «Bbimnen-
Komy), MeradoH (MAO «Mera®oH»); t2 (000 «T2 Mobaiin»).

MUH-kop, — undpoBoii NepcoHanbHbI NAEHTUGUKALMOHHDIA HO-
Mep, cny>xalmin ons ayteHTnéoukaumm KnueHta npy coseplueHunn
onepaumii ¢ ncnonb3aoBaHnem 3CI nocpepcTBoMm HaHkoMaToB
N SNEKTPOHHbIX TEPMNHANOB.

MnatéxHbiit lumut — octatok 3C, B npegenax kotoporo Knu-
eHT Bnpage coBepliaTb Onepaunn.

MnaTtéxHaa cuctema — nnaTéxHas cUCTeMa, B paMKax KOTOPOiA
BbinyweHa KapTta no ka»gomy U3 BUoOB AOrOBOPOB, KOTOPbIE MO-
ryT 6biTb 3aKnOYeHbl Ha OCHOBaHWUK HacTosiwen OdepTbl 1 yKka-
3aHHas B COOTBETCTBYIOLLEM NPUIOXeHUn K O6LWMmM ycnosusm.

MnaTéxHoe npunoxeHue — nporpammHoe obecneyeHne baHka
unu NocTaBlmka MnaTéxHoro NpunoXxxeHus, B Tom yucne OCHoB-
Hoe MnaTéxHoe npunoxeHue, nossonsllee KnueHty popmmpo-
BaTb PacrnopshKeHWsl Ha coBepLueHne onepaumnini no Cuyértam baH-
KOBCKMX KapT KnueHTta 1 nonyyatb nHbopmaLmio 0 NPoBOANMbIX
no HUM aBTopu3auusx. MnaTeXxHble NPUIOXeHNs MOryT UMETb
pasnuyHbIi GYHKUMOHAN U PasfiMyHbli NepeyeHb [OCTYMHbIX
onepauuii. lMepeyeHb 4OCTYMHbIX A9 NCNONb30BaHNS MNaTEXHbIX
NPUIOXeHNI ycTaHoBrIeH B paspene «YCNoBus MCMONb30BaHWA
NAaTEXHbIX NPUTOXEHNIA» HACTOSILLErO LOKYMEHTA.

MNpuxopHbiii kaccoBbin oppep (MKO) — AoKyMEHT, BblAaHHbINA
baHkom KnveHTy npu nonyyveHun KapTbl, 1 MOATBEPXKAAIOLLMIA
ynnaty KnueHtom BaHKy cymMmbl nepBoHavanbHoro octatka 30C
no Kapte u Komuccum 3a npegoctasneHve n obenyxunsanue KapTbl.

Mnatpopma MO6GUNbLHON KOMMEpPLMM — nporpammHo-anna-
paTHblin komnnekc MAO «MTCy», no3BonsoWMIA NPUHUMATL U 06-
pabaTbiBaTbh pacnopskeHus ot KnueHTa ob yBennyeHun octatka
SNEKTPOHHBIX OEHEXHbIX CPEeACTB 3a CYET OEeHEeXHbIX CPefcTs,
BHECEHHbIX OnepaTopy W nepeyuncneHun ero Ha cuyét baHka
B nonb3y pepxatens 3CIM — KnueHTa, n cogepxawue PekBusn-
Tbl nnaTexa ans nposefeHus pacyéros ¢ TCM. YacTb nnatdopmbl
ycTaHaBnmBaeTtcs Ha TenedoH KnneHTta B BuAe AONOMHUTENBHOMO
NPUNOXeHNs.

MNocTaBwwmky MnaTéxHbix NpunoxeHuii:

¢ Google Ireland Limited (nnaTtéxHoe npunoxeHue: Android
Pay) — ww.pay.google.com; mecTo HaxoxpeHusi: fopooH Xayc,
bappoy Ctpur, Oybnux 4, Npnangna (Gordon House, Barrow
Street, Dublin 4, Ireland).

* Apple Distribution International (nnatéxHoe npunoxeHue:
Apple Pay) — apple.com/ru/apple-pay; Mecto HaxoxmaeHus:
MpombiwneHHasn 3oHa Xonnu Xunn, Kopk; Mpnangusa (Holly Hill
Industrial Estate, Cork, Ireland).

* AKUMOHepHoe obuwecTBO «HaumoHanbHas cuctemMa nnaTeXHbIX
kapT» (nnaTéxHoe npunoxeHue: MirPay) — nspk.ru; mecTto Ha-
xoxpeHus: 115184, Mocksa, yn. bonblasa Tatapckas, g. 11

* MAO «MTC» (OcHoBHOe nnaTtéxHoe npunoxexue: «MTC-[eHb-
rm») — mts.ru; mecto HaxoxaeHus:109147 r. Mockea, yn. Mapk-
cucTckas, a. 4. Ten. 8 800 250 08 90.

* 000 «beckoHTakT», MecToHaxoxaeHue: 197110, CaHkT-
MeTtepbypr r., NlogeliHononbckas yn., gom N2 5, nut. A, OFPH
1127847301581 (B pamkax [loroBopa Ha BbiNycK 1 0b6cnyxuBea-
HUWe BMPTyanbHOI NpegonnaYyeHHon kapTol baHka gns Mobunb-
HbIX NPUNOXEHUIA).

¢ 00O «KpepuTHble Cuctembl» (MnaTéxHoe npunoxeHue: «Vanta
Black») — vanta.ru, mecto HaxoxgaeHue: 111020, Poccus, r. Mo-
CKBa, yn. 2-9 CMHMYKKHa, 9a, cTp. 3.

* AO ONnA «®dTEX», mecTtoHaxoxgeHue: 115280, r. Mocksa, BH.
Tep.r. MyHuUMnanbHblli okpyr OaHunoBckuid, yn. JleHUHckas
Cnoboga, o.19, nomely. 8/4, Or'PH 1237700617428 (nocTaBLymK
OCHOBHOrO MNATEXHOr0 NPUIIOXEHUS).

* OnepaTtop cBa3un (OCHOBHOE NNaTEXHOE NPUIIOXKEHUE)


http://www.apple.com/ru/apple-pay/
http://www.nspk.ru
http://www.mts.ru

Pas6nokupoBaHue 3CMN — npoueaypa oTMeHbl BaHkoM ycTaHOB-
neHHoro npu bnokupoBaHum 3CI TEXHUYECKOrOo OrpaHnyYyeHus
Ha coBeplueHve Onepauuin ¢ ucnonbaosarHvem ICIM unn ee pek-
BU3NTOB.

PekBuantbl 3CM — uHdpopmauus, BkoYawas B cebs: Homep
3CN, cpok pericteua 3CI, a Takke MHYIO UHPOPMALMIO B COOT-
BETCTBUM C YCNOBUSIMU, XPaHsLLytocs B 6a3e faHHbix baHka, He-
06X0AMMYyI0 ANl OCYLECTB/IEHNS PAcYETOB C UCMONb30BaHWEM
Takoii 3CI.

Camo3aHATbIN — KNveHT, NpUMEHSIoWNAn cneunanbHblli Ha-
noroBblii  pexum «Hanor Ha npodeccuoHanbHbIli  AOXOA»
(mnanee — HMO), npepycMoTpeHHbll PepepanbHbiM 3aKOHOM

422-03 «O npoBegeHnmn aKCneprMeHTa no yCTaHOBIEHUIO CNeLm-
anbHOro Hanoroeoro pexuma «Hanor Ha NnpodeccuoHanbHbIN fo-
xop» (manee — PenepanbHblil 3aKoH N2422-d3).

Cant — caint baHka B ceTn WHTepHeT, cBefeHMs yKasaHbl
B [Moccapun.

CepBuc «MTC [OeHbru», CepBuc «Moii MTC» — nporpamm-
Ho-annapaTHble komnnekcbl NMAO «MTCx», no3sonstolme nNpuHn-
MaTb 1 obpabatbiBaTb pacnopsbkeHns KnvueHTa o coBeplueHun
onepauuii C UCMONb30BAHMEM 3MEKTPOHHbLIX CPEACTB nnaTexa,
PEKBU3NTbI N/ ayTeHTUPUKALMOHHbIE JaHHble KOTOPbIX Mpe-
pocTasrieHbl KnveHToMm, a Takxe Mo3BONSAOWMIA OCyLEeCTBAATb
cbop, 06paboTky, XxpaHeHne NHGOPMALMN O COBEPLUEHHBIX One-
pauusx 1 Nonb3oBaTbCs WHLIMW ycryramu, NpefocTaBnsiemMbiMm
B paMKax [aHHbIX cepBucoB. [ocTyn K cepBrcam npefocTaBseT-
ca yepe3 MobunbHoe npunoxeHue, nubo caint MNAO «MTCx», nnbo
uHble crnocobbl napTHépoB Cepsuca. Ooctyn k Cepsucy «MTC
[eHbru» npepgocTasnsercs yepea caiit (payment.mts.ru) unm Mo-
6unbHoe npunoxeHne baHka Cepeuc-nposaiigepa MNAO «MTC»
Ha3BaHWe KOTOpOoro ykasaHo B Mmoccapun, nnb6o «MTC OeHbrux.
Ycnosusi CornaweHusi o nonb3oaHum Cepsucom «MTC [JeHbru»
pa3meLLeHbl o agpecy: static.mts.ru/uploadmsk/contents/1655/
soglashenie_easy pay.pdf.

CepBuc «MTC Cashback» — nporpamma nosnbHoctn MMAO
«MTC» ona ¢usnyeckmnx nuu, NpoBoagMMas B COOTBETCTBMM C Npa-
Bunamu Cepeuca «<MTC Cashback», paameleHHbiMK No agpecy:
cashback.mts.ru. loctyn k Cepsucy «MTC Cashback» npepo-
cTaBnsieTcs Yyepea caiit cashback.mts.ru nnn mobunsbHoe npuno-
»eHne MTC Cashback.

Cepsuc-npoBaiigep — B pamkax [loroBopa Ha Bbinyck 1 obcny-
xueaHue 3CMN «Moi Kowenék» gna Cepeuca «MTC [deHbru» —
MAO «MTC».

CucTtembl camoobeny)KMBaHUSi — CUCTEMbI, C MOMOLLbIO KOTOPbIX
KnueHT moxeTt OCYLLECTBNATb NEepeBoabl U N1IaTeXn NOCPEeAcTBOM
WHTEepHeT n mobunbHoro TenedoHa.

Cuctema [IBO — COBOKYMHOCTb MEPEYNCIIEHHbIX B HaCTOSLWEM
OOKyMeHTe oduumManbHbiX KaHanoB CBA3N Mexay KnineHTom
1 baHKoM, npegHasHaYeHHbIX ANs NMOMYYEHUs U Nepeaymn opu-
ONYECKMN 3HAYNMbIX 3aABNEHUN.

Cuctema «WNHTepHeT 6aHK»/«Mo6unbHbil 6aHk» (Cuctema
NB/MB) — nporpammHo-annapaTHblii komnnekc baHka, obecne-
YuBalOLWMIA OMCTaHLMOHHOE BGaHKoBCKoe obcnyxusaHue KnveH-
TOB MOCPEACTBOM ceTu VIHTEPHET 1 C MOMOLLbO MOBUNbLHOTO Te-
nedoHa. [locTyn K cepBucy npepocTaBnseTcs Yepes MobunbHoe
npunoxexHve nnn caiT baHka, nmbo ¢ ncnonb3osaHnem lMnaTéx-
HbIX NPUAOXEHNIA.

CpepcTBa pocTyna — aHanor cobctBeHHOpPyYHOM nognucy Knu-
€HTa, NPeayCMOTPEHHbIVi COOTBETCTBYOLWMMY YCNIOBUSIMU AJ151 CO-
BepLueHmns onepaumii ¢ 3CI unu ero peksmauTamu.

CTopoHbl — baHk 1 KnneHT.

Tapudbl — nepeyeHb BUAOB U pa3MepoB Bo3HarpaxaeHuns baHka
3a ocywectBneHne nepesonos 3C, nHbIX NepeBofoB 6e3 oTKpbI-
TUs cYéTa, BbiNycK 1 ob6cnyxunsaHne 3CIM 1 okasaHUE NHbIX YCIyT,
NpefyCMOTPEHHbIX 3aKMYEHHbIMKU Mexay KnueHtom n baHkom
[0roBopamu, 1 SBNSIOWMNECSH UX HEOTbEMIIEMOIA HaCTbHO.

TexHu4veckuii osepapadT — 3apgomxeHHocTb KnveHTa nepeq
baHkom B cnydyae coseplueHus Onepaumin B pasmepe, npesbilla-
towem octatok 3AC KnuenTa. TexHudeckuii osepapadTt npepn-
cTaBnsieT coboii nepepacxop, AeHeXxHbIX cpeacTs 6e3 onobpeHus
6aHKa ¥ cornmacus KJMeHTa, ero BO3HMKHOBEHWE 0bycnoBneHo
ocobeHHOCTAMU PYHKLMOHNPOBAHNS MNATEXHbBIX CUCTEM U MHbIX
YyYaCTHUKOB pPacyéToB, NPUYMHaAMK ero BO3HWKHOBEHWUSI MOXeET
ObITb HECBOEBPEMEHHOE MOCTYMNEHME MHbopMaunu, cboun B npo-
rpammHom obecneyeHun baHka unu ero NnapTHEPOB, N3MeHeHVe
Kypca Banior.

ToBap — nmywecTBo (paboTa, ycnyra, pe3ynbraT UHTENNEeKTyanb-
HOW peaTenbHOCTU, NpaBa TpeboBaHusi) peanudyemoe TCI no-
cpencTsom cetn MHTepHer.

TCIM — ToproBo-cepBuCHbIE NPeAnpUATAS, NMB0 NHble NonyyaTe-
NN, BO3MOXHOCTb OCYLLECTBIEHUS NMEPEBOAOB B NOMb3y KOTOPbIX
npenycMoTpeHbl HacTpoiikamu MnaTpopmMbl MoObUNbHO KOMMEpP-
umu, nmbo Ycnosusamu.

TokeH — undposoe npepcrasneHne Kaptbl, KoTopoe dopmupy-
eTcs NnaTéxHoii cuctemoli nocne pernctpauuun Kaptol B MnaTéx-
HOM MPUIIOXEHNN.

YcTpoiicTBo — MO6UIbHOE YCTPOICTBO C NOAAEPXKKON TEXHOIO-
rum 6eckoHTakTHol onnatbl NFC.

YcnoBus — [lononHUTeNbHbIE YCNOBKS BbiNycka 1 06CNy>XnBaHUS
3CN «Moii Kowenék» ans Cepeuca «MTC [eHbru»,

nnbo [lononHuTenbHble YCNOBKS BbinNycka 1 06Cny>KuBaHus Bup-
Tyaanon npe,qonnaquHoﬁ KapTbl 4epe3 CUCTEMblI ONCTAHLUNOH-
Horo 6aHKOBCKOro obcnyxusaHusa baHka,

nnbo [lononHuTenbHble YCNOBKS BbiNycka 1 06Cny>KuBaHus Bup-
TyanbHOW MpefonnayYeHHoN KapTbl U OCYLLECTBIEHUS pPacyEéToB
¢ eé ucnonb3oBaHNeEM Yepes nnathpopmy MobUbHOM KOMMePLIK
MAO «MTC»,

nnbo [lononHuTenbHblE yCNOBUS BbiNycka U 06cnyxrBaHus nopa-
POYHbIX NpefoniaYeHHbIx kapT baHka,

nnbo [ononHUTeNbHbIE YCNOBUS BbiMyCKa U 0BCnyXXuBaHusa BUp-
TyanbHbIX NpefoniadyeHHbix kapT MTC-[eHbrn ans MoOunbHbIX
NPYNOXeHNH,

nnbo [ononHnTenbHble ycnoBus Bbinycka u obecnyxusanus 3CM
L5 OCYLEeCTBNIEHNS PacYETOB NO MUKpPO3aliMaMm, NpeaocTaBieH-
HbiM M®O,

nnbo [lononHuTenbHble YCNOBKS BbiNycka 1 0b6cny>KmBaHus npe-
[onnayeHHblx kapT «[eTtckuii Mup — OnepaTtop ¢prHaHCOBbLIX yC-
nyr GuHTEx»,

nnbo [lononHuTenbHble YCNOBKS BbiNycka 1 0b6cny>KmuBaHus npe-
ponnayeHHblx kapT «MTS CASHBACK Lite»,

nmbo [lonosiHTesNbHbIE YCNOBUSA BbiNycKa U 06CY>KMBAHUS BUP-
TyanbHbIX MpegonnadyeHHoix kapt «MTC Cashback Mobaiin»
L7191 MOOUIIBHBIX NPUITOXEHWIA,

nnbo [ononHUTeNbHbIE YCNOBUS BbiMyCKa U 06CnyXuBaHusa BuUp-
TyanbHbIX NpegonnavyeHHbix kKapT «OnepaTop GUHAHCOBBIX yCnyr
DuHTEX — MarHmT»,

nubo [ononHuTenbHble YCNoOBUS BbiNycka U 0b6CNyXnBaHUS
BMPTYanbHbIX npeponnadveHHbix kapT #ACAM ansa MobunbHbIX
NPUNOXEHNA;

nnbo [lononHuTenbHble YCNOBKS BbiNycka 1 06Cny>KuBaHus Bup-
TyasnbHbIX NPeQoniaYeHHbIX KapT no npodykty «MTS Now» (Pa-
Hee: «MTC JIumMut+»);

nnbo [lonosnHuTeNnbHble YCNOBKS BbiNycka 1 06Cny>KuBaHus Bup-
TyanbHbIX NpefonnadYeHHbix kapT «Ckuaka seape Litex;

nnbo [orosop Ha Bbinyck n obcnyxmeaHue SCI «TpaHcrpaHuy-
HbIl Kowwenék;


http://payment.mts.ru
http://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf
https://cashback.mts.ru/
https://cashback.mts.ru/
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nubo [oroeop Ha Bbinyck n obcnyxusaHue 3CIM «Onnata QR ko-
AOM>»,

YcTpoiicTBa camoob6ecnyxmBaHuss — yctpoiictea (baHkomarTsbl,
nnaTexHble TepMUHanbl ¢ GyHKUMER npuemMa HanmyHbIX AeHEexX-
HbIX CPEACTB), Yepe3 KOTOpble OCYLLECTBASETCH CHATME Hanuy-
HbIX, MOMOJSIHEHUE CHETOB, NEPeBOAbI U Ap.

LUndposas kapta — 3CI1, KOTOpoe aKTMBUPOBAHO AN UCMOMb-
3o0BaHus B CepBuce «MTC [leHbru» 1 UHbIX 04006peHHbIX baHkoM
NPUNOXXEHNAX.

LTO — UeHTp TenedoHHOro obenyxmBaHums.

AneKTpoHHble peHexHble cpeacTBa (3OC) — peHexHble cpef-
CTBa, KOTOpblE NpefBapuTeENbHO NpefocTaBneHbl KnueHTom BaH-
Ky, y4mTblBaloWweMy nHbopMauuio o0 pasmMepe NpenocTaBlieHHbIX
OEHEXHbIX cpencTB 6e3 OTKpbITUS OaHKOBCKOro cyéTta, pfs nuc-
MOMHEHUSI OEHEXHbIX 0053aTeNnbCcTB KnmeHTa nepen TPETbUMU
nuuamu (B ToM ynucne — baHkom), 1 B oTHoweHUN KoTopbix Knun-
€HT MMeeT MpaBO MepefaBaTb PACMOPSHKEHUS UCKMOYUTENBHO
¢ ncnonb3oBaHnem 3CI1.

AnekTpoHHoe cpeacTBo nnatexa (ICIM, Kapta) — cpeactso
n (nnmn) cnocob, nossonswwme KnneHty baHka cocTaBnsTb,
YOOCTOBEPATb U NepepaBaTb pacnopsXeHnsa B Lendax ocyuwecT-
BNEHNA nepesofa OEHEXHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm 6e3HanMyHbIX PacyEToB C MCNONb30BaHNEM MHOPMaLU-
OHHO-KOMMYHUNKaLUWNOHHbIX TeXHOﬂOFMIZ, ANEKTPOHHbIX HocuTenemn
I/IHdJOpMaLlVIVI, B TOM YuCne NNaTéxHbiX KapT, a TaK)XXe UHbIX TEXHUN-
YECKUX YCTPOWCTB.

AnemeHT 6e30MacHOCTM — 3alUMLLEHHbIi MOAYNb, MO3BONS-
IOWNA  OCyWwecTBNATb Oe30nacHoe XpaHeHWe [aHHbIX, WHTEe-
rPUPOBaHHLIA WU yCcTaHaBNUBaeMblii B MoOUNbHbIA TEpMUHan
U/VNN NHTErpupoBaHHbIi ¢ MOBUNbHBIM NMPUIOXEHNEM.

NMpepmeT [Joroeopa

B cootBeTcTBUM c [loroBopom, 3aknioveHHbIM Mexay KnueHtom
1 BaHkom Ha ycnosusx HacTosiwel OdepTbl, BaHk 06a3yeTcs amu-
TupoBaThb 1 npepoctasnTb KnuenTy 3CI, ocywectBnaTs ero obeny-
XWBaHVE 1 pacyETbl MO OnepaLsiM, COBEPLUEHHbIM C UCMONIb30Ba-
Hvem 3CM unu ero pekBm3auTos, a KnueHT obsa3yeTcs onnaymsatb
ycnyrun baHka B pa3mepe, ycTaHOBfIEHHOM [JOroBOpOM.

Mopsapok akuenta OdepTbl ycTaHaBnuBaetcs B [pUnoOXEHMAX
K HacToswwmm O6LMM ycnoBusiM B 3aBUCMMOCTHY OT BUAa 3aKIio-
yaemoro [lorosopa. Cpok ans akuenta OdpepTbl He yCTaHOBIEH.
MpepnoxeHne MoxeT ObiTb 0To3BaHO baHkoM B n06O MOMEHT.
BaHk yBepomnser ¢uaunyvecknx nuy ob otaviee OdepTbl NyTEM
pasMeLleHns nHpopmauumm Ha Caite baHka.

O6wume ycnoBus UCNONb30BaHUA
n o6cnyxuBaHus 3CI

KnveHT BnpaBe cosepwatb Onepauunun B npegenax MnatéxHoro
NnmuTa. MnatéxHbin JInMnT ymeHbliaeTcst Ha cymmbl Onepauui,
[nsi coBepLueHns KoTopbix BaHkoM 6bina npepocTtasneHa ABTopu-
3auumsa U pacy€Tbl N0 KOTOPLIM eLle He bbinu npoBeneHbl baHkom.

C ncnonbzosaHmem SCI KnveHT Bnpase ocyLlecTBAsATL onepaummn
no onnate ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYyarb-
HOIN [EeATENbHOCTM), NONYYEHUIO HANMYHbIX OEHEXHbIX CPEncTs,
WHblE, He 3anpelleHHble 3akoHopaTenbcTBoM Poccuiickoin Pe-
Jepauuy onepauuun, B TOM YuCie NMepPeBOf OEeHeXHbIX CPefcTB
dursnyeckum u opugmyeckum nuuam. Bugpl goctynHbix Knmenty
onepauuid, JIMMUTbI 3aBUCST OT NPOXOXAEHUS NN HE MPOXOXAe-
HVa KnneHTom npoueaypbl naeHTudmKaummn/ynpoLwéHHom naeH-
Tudukauun B cootsetcTeun ¢ PepnepanbHbiM 3akoHom oT 07 aB-
rycta 2001 roga N2115-®3 «O npoTuBOZENCTBMM neranusauumn
(oTMbIBaHWIO) BOXOAOB, MOJYYEHHbIX MPECTYMHbIM NyTEM, 1 ¢u-
HaHCMpOBaHWIO Teppopuamax», Bupga [loroBopa, 3ak/YEHHOMO
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Ha ocHoBaHun OdepTbl baHka 1 ykasaHbl B MPUNOXKEHUAX K Ha-
ctosiwum O6wmm ycnosusam. B cnyvyae npoxoxaeHus KnveHTom
npouepypbl NoHOW naeHTudMKaumm no niobomy npopykTy baHka,
HenepcoHnouumposaHHoe 3CI1 ¢ ynpolueHHol nageHTudukaumei
aBTOMaTUYECKN CTAHOBUTCS NEPCOHMGULMPOBAHHbIM B COOTBET-
cTBUM C 4.2 CT.161-P3 «O HauMoHanbHOW NNATEXHOW cucTemes,
npv 3TOM YCTaHOBNEHHbIE COOTBETCTBYOLWMM [JOrOBOPOM Ha Bbl-
nyck un obcnyxusanme 3CIM JIuMuTbl 1M ycnoBusi coBepLueHus
onepaumii B TaKOM Clly4ae U3MEHEHUIO He MOANEXaT, ecin NHoe
He npegycmMoTpeHo [JoroBopom.

MNMopsipok coBeplueHns onepaumii ¢ ncnonbaosaHnem 3CIM nnm ero
PEKBM3MTOB onpegensieTcs npasunamu [naTéxHol cuctembl.
MNepesoa 3[C c ncnonb3osaHnem 3CI1 ocyliecTBASETCS B CPOK
He bonee Tpéx paboumx gHel nocne npuHsTUs baHkom pacno-
pskeHusi KnueHTa, ecnv 6onee KOpoTKuiA CPOK He NPeRyCMOTPEH
npaBunaMuy nNnaTéxHol cuctemsl. MopnucanHHblii KnueHtom cnun/
Yek/KBUTaHUMS, NpaBuibHO BBegeHHbIN MH-kop npu coseplie-
HUWM onepauun ¢ ucnonbdosBaHuem KapTbl, ykasaHue 3anpoLueH-
Hbix pekBuautos 3CI (B TOM 4ncne HoMmepa M Cpoka AencTBUS
3CN, koga CVC, naponsi 3-D Secure) npu coBepLieHUn onepauumn
¢ ucnonb3osaHnem peksuautos 3CI1 B ceTn NHTepHeT sBnsa0TCS
nns baHka pacnopsixeHnem KnueHTta Ha nepeBof, 1 OCTaTOYHbIMY
aBTOPV3aLMOHHbIMY AA@HHbIMUW AJ15 YyCTaHOBNIEHWS NPaBOMOYHOCTM
KnuneHTta pacnopsikaTbes octatkom 3[1C. Yka3aHHble aBTopm3aLm-
OHHblE faHHble MPU3HalOTCH CTOPOHaMK aHanoroM Cob6CTBEHHO-
py4Hoin nognucy KnueHTta, ncnonb3oBaHne KOTOPOro BfEYET BCe
npaBoBble MNOCNeACTBUS, NpeaycMOTpPeHHbIe [JoroBOpoMm.

PacuyéTtbl no onepauusm ¢ ncnonb3oaHuem 3CI npomsBogsATcs
C npenBapuTenbHo ABTOpr3auueli B Crieayowem NopsiaKe:

B momeHT coBeplueHnsa KnneHtom onepaummn ¢ NCnonb3oBaHNEM
3CMN unn ero peksuauTos B baHk nocTtynaet 3anpoc Ha ABTOpU-
3aumio onepauun. baHk ocywecTBaseT ABTopusauuio onepauum
TONbKO B Cnyvyae goctaToyHocTu MnatéxHoro JlumnTta ans Bo3-
MELEHNA CyMMbl Onepauum 1 npegycMoTpeHHoro [Jorosopom
BO3HarpaxgeHusa baHka.

B cnyyae AsTopusauuu onepaunn baHk ymeHbluaeT MnaTéxHbii
JIumut 3CIM Ha cymMy aBTOPU30BaHHO onepaLmmn Ha Cpok, onpe-
peneHHblii baHkom, Ho He 6onee 30 (TpupuaTti) gHen.

Ecnn no ucteyeHmmn ykasaHHoro cpoka B baHk He nocTynut uH-
dopmaLms 0 NNaTEXHOM KIIMPUHIe, CyMMa aBTOPM30BaHHON one-
pauun cTaHOBMTCS [OCTYNHOW Ans KnveHta.

baHk ocyuwecTBnseT nepeBog ocTtatka (ero yactu) 3C Ha cym-
My aBTOPW30BaHHOW onepauuu nocne nonyyeHus nHoopmalmn
[o]5} OCyLlleCcTBIEHUN nnaTéxHoro KNIMpUHra B COOTBETCTBUM C Npa-
Bunamu MnatéxHol cuctemsl. NMepesop octaTka (ero yacTtu) 3AC
MOXET bblITb OCYLLUECTB/IEH NO UCTEYEHNN YyKa3aHHOro B nognyH-
KTe 4.4.2. cpoka, 4TO He ABNSETCS OCHOBaHWEM A1 OCMapuBaHus
KnvneHToM aBTOPM30BaHHOI onepaLum.

Mocne npoepeHus BaHkom ycnewHon AsTopusauum no Onepa-
uun octatok 3AC no ICM ymeHblIaeTcs Ha cymmy Takoin Onepa-
uun. MNpwn atom, nocne noctynnexHns B baHk pacyéTHoi nHdopma-
uun 13 MnatéxxHoi cucTembl, B Criyyae, Korga BasntoTa pacyéToB
¢ MnaTéxHon cuctemoli oTnnyHa ot BanoTbl ACM, cymma Onepa-
LN MOXET OblTb CKOPPEKTUPOBaHa:

B cnyyae cosepleHuns KnueHtom Onepauun B pybnsx Poccwuii-
ckoin Pepepauun octatok 3AC no 3CI ymeHbluaeTcs Ha cymmy
Takoli onepaumun. UcknioueHnem siensitotcs cnydam onnatbl B TCI,
3aperucTpupoBaHHbIX 3a npegenamu Tepputopumn Poccuiickoi
®depepauun, nossonstowmx KnmeHTy ocyLlecTensTb Bbibop Banto-
Tbl Onepauun npu onnate. B atom cnyyae octatok 3A0C no 3CI
yMeHbLIaeTcs Ha cymmy Onepauuu, paccyvMTaHHOW B COOTBET-
CTBWU C KypCcaMun KOHBEPCUMW B BanioTy pacy€ToB, ycTaHaBnmBae-
MbIX OPYrMMUW yHaCTHUKaMy PacyEToB, BKtoYas 6aHKuM 1 nnaTéx-
Hble CUCTEMbI, YHepe3 KOTOPblE Takue onepaLumn ocyLLeCTBSIOTCS
1 KypCOM, ycTaHOBNEHHbIM baHkom pnsi gaHHoro Buaa Onepauuii
Ha fjaTy OCYLLECTBNEHUS PacYETOB;

B cnyyae coBepweHus KnueHtom Onepauuun B BanoTe, OTIMYHON
oT pyb6nen Poccuiickoin Penepaunm, cymma onepaumm KOHBep-
Tupyetcs B py6nu Poccuiickoin Pepepaumy u paccymTbiBaeTcs
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Mo Kypcy, ycTaHoBneHHoMy baHkom ans AaHHOro Bupa ornepauuii
Ha [aTy OCYLLECTBEHNS PacCYETOB U KYPCOB KOHBEPCUM B BasntoTy
pacy€ToB, yCTaHaBMBAEMbIX MNATEXHbIMU CUCTEMAMMU.

B cny4yae nony4deHusa baHkom AOEHEeXHbIX CpeacTs Ha OCHOBaHUA
Onepauun Bo3BpaTa:

Octatok 3[C KnuneHTta yBenuynBaetcs Ha cymmy Takoi Onepa-
Lun Bo3BpaTa Npu cobniopeHun cneayowmx yernoBuin: a) Hanmume
y KnueHnTa Ha paTy 06pabotku BaHkom Takoii Onepauumn Bo3BpaTa
nencTeytowero 3CI, 6) u ecnu B peaynbtate Onepaunn Bo3BpaTa
ocTtaTok 3[C He NnpeBbICMT YyCTaHOBNEHHbIE 3aKOHOM TpeboBaHUs
K BennynHe octatka 3AC (4.2, 4, 5.1. c1.10 PepepanbHOro 3akoHa
N2161-P3);

Mpu oTcyTcTBMM Ha paTy obpaboTkm BaHkom Takoii Onepauun
Bo3BpaTa pelicteytowero 3CIMN — obasatenscTBo baHka no Bos-
BpaTy cymMMbl Takoii Onepauumn Bo3BpaTta npekpallaeTcs;

baHk yBennuusaet octatok 3[C no 3CMN KnueHta Ha cymmy One-
pauuy Bo3BpaTa U obecrneymBaeT BO3MOXHOCTb COBEPLUEHUS
Onepaumii ¢ yyeToMm yBenuyeHHoro octatka 3[0C He no3pHee pa-
6oyero AHs, criedytolero 3a AHeM nocTynneHns B baHk peecTpa
nnaTexew UM aNeKTPOHHOI O XypHarna, cogepxaliero nHdopma-
unto 06 Onepauumn Bo3BparTa.

MepeBombl No Homepy TenedoHa nosy4vaTens OCYLWECTBAAOTCA
B CrefytoLleM nopsake:

KnueHT Bnpaee npenoctaButb MobGWIbHOMY NPUNOXEHNIO O0-
CTYMN K CMIMCKY KOHTaKTOB Ha ero MobunbHOM TepMuHane u fatb
cornacue Ha pas3melleHvie nHPopMaLmm o NPUHAAIEXHOCTU ero
K umcny knueHToB baHka pns oTobpaXkeHns B CNUCKe KOHTaKToOB
LpYrux KNMeHToB baHka, TakxKe faBlunx Takoe cornacue Mobunb-
HOMY Npunoxexuto. KnueHT Bnpase B lo0b0e BpeMS NOCPELCTBOM
Mo6ubHOro NPUNOXeHNs 0TO3BaTb TaKOE Cornacue.

KnvneHt npu ¢opmupoBaHun pacrnopsixeHus ob ocyliecTene-
HUM nepesopa nocpeacTsom Cepsuca «MTC [eHbru», Bnpase
npenocTtaButb baHky Homep mMobunbHoro TenedoHa nonyyatens
1 nopyuntb baHKy ocyliecTBMTb 3anpoc y nonyvyaTens peksusn-
TOB, HEOOXOAUMbIX AN 3aM0IHEHUSI PACMOPSKEHUS O NepeBofe.
Ha ocHoBaHuK nonyyeHHoi ot nonyyatens nHeopmauumn KnmeHt
nopy4aet baHKy 3anonHWTb pacnops>keHne COOTBETCTBYOWNMU
pekBu3nTamun. PacnopshkeHne o CoBepLUEHNM OnepaLmmn cHnTaeT-
cs nofaHHbiM KNnMeHTOM ¢ MOMEHTa oTpa)KeHns B HEM PeKBU3u-
TOB nony4yaTens

KnveHt, npepocTtaBmBluniAi MobunbHOMY NpPUAOXEHWUIO [OCTYynN
K CMWCKY KOHTakTOB Ha ero MobunbHOM TepMuHarne, nopy4a-
eT baHky npepocTtaBnsATb peksmauTbl ero ICI no 3anpocy gpy-
rux KnueHtoB baHka npu $opmMupoBaHUM UMK pacrnopsixKeHus
006 ocyliecTBneHUy NepeBofoB B ero nonb3y. B Tom cnyyae, ecnu
y KnneHTa oTkpbITo Heckonbko 3CI ¢ oanHakoBbIM naeHTUdUnKa-
TopoM (HomMmepoMm MobunbHoro TenedoHa), KnveHt nopyyaet baH-
Ky NpefocTaBuTb PekBnauTbl ntoboro us ero 3CI, pexxum ncnosb-
30BaHNs KOTOPOro N AOCTYMHbIE IMMUTbI O KOTOPOMY MO3BONASIOT
nony4YnTb NepeBog.

B cnyuae, ecnv nony4atens He siBnsieTcs nonb3oBateneMm ACM «Mow
Kowenék» gna Cepsuca «MTC OeHbrux», KnmeHt nopy4yaet baHky:

* HanpaBuTb Ha npefnocTaBneHHbln KnneHTom Homep TenedoHa
npegnoXXeHne ero nonb3oBaTento 3aKn4ynTb AOroBop Ha uc-
nonb3osaHue ICM «Moi Kowenék» pns Cepsuca «MTC [eHb-
rn» B Uendax nosly4yeHnda nepesona ot KnueHTta n COO6LLI,VITb no-
nyvatento Homep TenedoHa KnveHrta

* [pousBecTyu credytoLme onepaumm:

a) Cospatb Knuenty BpemerHoe 3CIMHOLD (3CMN HOLD BbinyckaeT-
¢ B cooTBeTCTBUM C ycnosusamu MNpunoxerns N21 k HacToawmm
O6ww¥M YcnoBursiM, CPOKOM Ha TpU AHS, U HE npedycMaTpuBaeT
COBepLUEHWe onepaLyii, HE YyKas3aHHbIX B HACTOSILLLEM MYHKTE)

6) YBenuuntb octatok 3LOC Knwuenta no 3CIMN HOLD nytém
OCYLLECTBNEHNS:
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* [MepeBopa umetowmxcs y KnneHta octatkoB no 3CIM «Moi
Kowenék» nnu 3CI, BbiNyweHHOro B cootBeTcTBnn ¢ Mpuno-
xeHnem N3 k Obwumm ycnosusm n octatok 3C no koTopo-
My chopmupoBaH ¢ nuueBoro cyéta aboHeHTta B NAO «MTC»
(3a cYET peHexHbIX CpencTs, paHee npepocTaBneHHbix MAO
«MTC» B onnaty ycnyr cBsau)

e Jlnbo nyTéEM ocylleCcTBNEHUS MepeBofa C WCMNONb30BaHNEM
6aHkoBckol kapThl KnveHTta B pamkax [y6nuyHoii odepTbl
BaHka 06 oka3aHuu ycnyr B Liensx ocyLecTBNEHUS NEPEBOAOB
[LeHeXHbIX CPefCTB C NCMNONb30BaHNeM HaHKOBCKMX KapT

B cnyuae, ecnu B TeyeHne 3 (Tpéx) oHen Monyyatenb co3pan
3CIM «Moii Kowenék», ocylecTeuTb nepesod 3C c ncnonb3o-
BaHnem SCI HOLD B nonbady Monyyatens

B

]

r) B cnyyae ecnu nepesog He Obln NpPou3BEedEH B Te4yeHue
3 (Tpéx) pHei (Mony4yatenb He oTkpbil ACIM «Moit Kowenéky),
octatok 3[C no 3CIN HOLD nepeBecT no TeM pekBU3UTaM,
C nucnonb3oBaHneM KoTopbix, octaTtok 3C no 3CIM HOLD pa-
Hee Obln NononHeH

Mo cornaweHnto CTOpPOH, NOPYYEHNEM Ha COBEpPLUEHWE YKa-
3aHHbIX B HACTOSILLEM MYyHKTe AENCTBUIA, SBNSETCA yKasaHue
KnneHntom Homepa TenedoHa nonyyartens npu GopmMupoBaHnm
pacrnopsixeHusi 06 ocyllecTBNEHUN NepeBofa C UCMoNb30Ba-
Hunem Cepsuca «MTC [eHbrux.

B cnyyasix, korga octatok 3[1C yBenmumBaeTcs 3a CHET OEHEXHbIX
CpencTB, MOCTYNMBLIMX MYTEM OCYLIECTBNEHUS MepeBoja Yepes
Cuctemy bbicTpbix nnatexeii (CBIM) 1 B Ha3HaveHUW Takoro nepe-
BOJa YKa3aH Homep nuueBoro cyéta aboHeHTa NMAO «MTC», KnneHT
nopy4yaet baHky ocyLLeCcTBUTb AaNbHENLWNIA NEPEBOL NOCTYNMBLUNX
neHexHbix cpeacts B [NAO «MTC» B uensx nononHeHns NUUeBOro
CYé€Ta, HOMep KOTOPOro yKasaH B PacMopshKEHUM nnaTenbluuka,
NHUUMMpoBaBsLLero nepesop, Yyeped CBI.

Mopsipok HanpaeneHns KnneHToM opuanyeckn 3HaunMblX 3asiB-
neHuin B agpec baHka n nonyyexHus nHdopmaumm ot baHka ¢ mc-
nonb3oBaHnem MecceHaxepos.

KaTeropun BOMpPOCOB MO KOTOPbIM MNPEQOCTaBMASETCS BO3MOX-
HOCTb HanpasfieHus KnueHToM opuanyeckn 3HauuMbIX 3asiBre-
Huli B agpec baHka n nonyyeHns nHbopmauum ot baHka ¢ wnc-
nosnb3oBaHvem MecceHpxepa onpenenstorcs baHkom.

[Ins HanpaBneHus IPUANYECKN 3HaYMMBbIX 3asBNeHNI B agpec baH-
Ka 1 nonyyexus nHpopmaummn ot baHka ¢ ncnonbaoBaHnem Mec-
cenpxepa KnneHty Heobxogumo npoiitu npoueaypy ABTopusaumu.

KnneHTy Heobxogumo BbinonHWTL ABTOpu3aumio B Meccenpxe-
pax BbINOMHWB criefylolme eicTBIS:

* B MecceHnpepe nepeiT nNo ccoifike Afis HanpasfieHus coob-
weHnii B agpec baHka

* B cTpoke gns coobuieHnin Habpatb OMT
* [onyynTb KOZA B NONy4YeHHO B oTBeT oT baHka CMC

* [Mpoiitn npouenypy AsTopusauun B baHke nyTém BBOZa npe-
pocTaBneHHoro BbaHkom noruHa/mapons B MecceHmkepax.
B cnyyae, ecnn nocne npoxoxpeHus npouenypbl ABTOpu3a-
uun, KnueHT He HanpaBnsieT MNOCPeACTBOM COOTBETCTBYHO-
wero Meccenmxepa cooblieHns/komaHabl baHky B TeyeHune
30 kaneHpapHbIX gHel, To ABTopusauns Yyepes MecceHaxep
cymTaeTcsa npekpalweHHon. KnveHT Bnpase B nt060/i MOMEHT
BPEMEHN B OOHOCTOPOHHEM MOpsiiKe NpekpaTtuTb ABTOpM3a-
LMo B cooTBeTCTBYlOWEM Meccenmxepe, HabpaB 1 oTnpaBsmB
B CTPOKe A5a coobuieHuin komaHgy. Vicnonbays MecceHpxep
Ang HanpasneHnsa lopngn4eckn aHa4nmMblxX 3asBNeHNI B agpec
BbaHka n nonyyeHus mHpopmaumm ot baHka, KnueHTt 0b6s3aH
yCTaHOBWTb 3alMTy MaposieM OT HeaBTOPWM3NPOBAHHOrO [O-
cTyna, nnbo BpyYHylO npekpaiaTb ABTOpM3aLMio NMocne co-
BepLUeHNs onepauuii.

B cnyyae ycnewHoro npoxoxgeHus npouenypbl ABTopusaunu,
KnuneHT nony4aeT BOZMOXHOCTb NOCpencTBoM uHTepdeiica Mec-
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CeHa)kepa, HanpasnAaTb B BaHk ropnanyeckn 3Ha4vynmMmble 3aaene-
HN4, a TakXXe nosyyatb OT BaHka CBefeHNA O CBOUX onepauunax
no cooreetcTBytowemy 3Cr1.

Bce coobueHus, otnpaensemMble KnveHTOM Nocne NpoXoXaeHus
npouenypbl ABTOoprsaunn B MecceHpxepax, cHuTaroTcs nognu-
CaHHbIMU 3N1EKTPOHHO nognucbio KnueHTa. MpoBepka npuHap-
NEeXXHOCTU KJ'IVIeHTy 9NMEKTPOHHOro AOKYyMEeHTa npoun3BoaunTCs
BaHkom no ¢akTy nonyyeHus noaTeepxaeHns B MecceHpxepax
B COOTBETCTBYyloLWeM MecceHaxepe.

I'Iepequb topnonyeckn 3Ha4nMblxX 38F|BJ'IEHI/II‘/’I, a TaKXe coCTaB
n obvéM npepocTaBnseMoin Yyepes Meccenmxep nHbopmauun
onpegensietcs baHKoM MO CBOeMy YCMOTPEHWIO U [OBOAUTCS
no KnneHTa yepes MecceHmxep nocne npoxoXaeHuns npoueaypbl
ABTOpU3auun.

YcnoBusi UICNonb30BaHWA NAATEXHbBIX MPUIOXEHWNIA.
Cuctema NB/MB:

Cuctema MB/MbB npepgHa3HadyeHa ans obecneyeHnsi Kpyrinocy-
TOYHOro KoHTponsi KnneHtom coctosiHus csoux Kapt/CueTos,
BbINYLLEHHbIX/OTKPbITbIX B baHke, a Takxe Afs CoBepLUEHUS one-
pauuii c ncnonb3oBaHnem cetn VIHTEPHET U MOBUBLHON CBA3U.

Hoctyn k Cucteme VIB/MB npepoctaBnsietcs Yyepes MobunbHoe
npunoxexHve nnun caiT baHka, nmbo ¢ ncnonb3osaHnem lMnaTéx-
HOr0 MPUSIOXEHUS.

Mcnonb3oBaHue MnatéxHoro npunoxeHus gns goctyna k Cucteme
MB/MB 1 coBepLueHe onepaLmii BOSMOXHO TOJbKO B Criyvae ecnm
¢dyHKUMOHan Takoro MnatéxHoro NpuoXeHns npegycmMmatpusaeTt
BO3MOXHOCTb focTyna k Cucteme MI6/MB 1 B cnyyae 3aksitoyeHns
mexay KnueHtom un MocTaBwmkom MnaTéxXHOro NpunoXXeHus co-
OTBETCTBYIOLLErO COrnalleHuns o ero ncnonb3osaHuun. floctyn Kk Cu-
cteme B/MB 4yepes MnatéxHoe NpUNOXeHNE BO3MOXEH TONbKO
rocne aBTopusauun KnumeHTa B MNaTéXHOM NPUIIOXEHNUN, N B Cy-
Yae BBefeHUs knneHToM JlormHa n MNMapons, npeaHa3HayveHHbIX ois
noctyna KnueHta k Cucteme I6/MB B cOOTBETCTBUU C YCNOBUAMMU
HacTosLwero gokymeHTa. Ons coseplweHns B MnaTéxHom npuno-
YKEHUW OMepaLmii C NUCNONIb30BaAHMEM KapThbl, HE TPEOYOLWNX aBTO-
pusauun B Cucteme b/MB, BBegeHue knneHtTom JlornHa v Mapons
ot Cuctembl b/ MB He TpebyeTcs.

KnvueHt, B uensx obecneyeHnss BO3MOXHOCTM WCMONb30Ba-
Husa MnatéxHoro npunoxexHus ans goctyna Kk Cucteme WB/MB
¢ ucnonb3oBaHnem cesoero OMT, nopyyaeT baHky ocyuiecTensaTb
Heobxonnmoe WHPOPMALMOHHO-TEXHONOMMYECKOE B3aNMOAE-
cteue c [locTaBwymkom nnatéxHoro MpunoxeHus, nepepasaTtb
MocTaBlmKy nnatéxHoro MpunoxeHus nepcoHasnbHble JaHHble
KnvneHTta B cooTtBeTcTBUM € HacToswmmy O6WMMK ycroBusMy,
B TOM YMC/Ee OCYLIECTBNSATb Nepepayy cBefdeHui, JOCTyn K Ko-
TOpbIM MpefocTaBnAseTcs npu ncnonb3oBaHum Cuctembl U6/MB
N KOTOpble COCTaBNSOT OAaHKOBCKYIO TaiiHy, BKIloYas cBefdeHus
0 COBEPLUEHHbIX OnepaLusix.

B cnyyae, ecnu KnueHT npucoegnHuncs K YCNoBmMam eanHoro ao-
cTyna kK cepsucam akocuctembl MAO «MTC», To AyTeHTudukaums
KnueHTa ¢ nocnepytolein ABTopr3saumneli MoXeT ObiTb MpoBeaeHa
baHkom npu Bxoge KnueHta B nto6oli U3 CEPBUCOB 3KOCUCTEMBI
MAO «MTC», Ha KOTOPbI pacnpocTpaHsoTcs YCnoBus eanHoro
poctyna k cepsucam akocuctembl MAO «MTCx». B aTtom cnyuae,
npu nepexoge KnueHta ns cepsucos akocuctembl [NAO «MTC» B
OcHoBHoe MnaTéxHoe npunoxeHne, noBTopHas AyTeHTudukaums
Ons nposefeHns AsTopusauun He Tpebyetcs. KnueHT Bnpase B
HacTpoiikax OCHOBHOro MAaTEXHOro MPUIIOXEHUS OTKIIYUTD
BO3MOXHOCTb npoBefeHust AyTeHTudukauum ans goctyna k Oc-
HoBHOMY [MnaTéxHomy npunoxeHuto baHka yepes cepBrChl 3KO-
cuctembl NMAO «MTCs.

Ycnosus obpaboTku uHbopmauun, kKotopytlo KnueHT nepepa-
€1 MocTaBluKy [NaTéXHOro MpUNoXeHWs MpU WCMoNb30BaHNK
MnaTéxHOro NPUNOXeHWst BHe paMoK foroBopa mexpy KnueHtom
1 BaHkoMm, perynupytoTcs L,OroBOpoM, 3ak/o4eHHbIM Mexay Knu-
eHToM U MNocTaBwumkoM MnaTéxHoro npunoxxeHus. baHk He HeceT
OTBETCTBEHHOCTW, @ TaKXXe HE NPEROoCTaBAseT NOAAEPXKKY UIn co-
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pelicTBue B OTHOWeHUN dyHKUMOHUpoBaHus MnatéxHoro npuno-
YXEHUSI B 4aCTU YCIyT, He CBsI3aHHbIX ¢ gocTynom Kk Cucteme b/
MB, koTopble npepocTaBnsoTcs KnneHtam co cTopoHbl MNocTasm-
Ka MnaTéXHoro NPUNOXXEHNs B paMKax gOrOBOPOB, 3aKMOYEHHbIX
mexay MNocTaBwmkom MnaTéxHoro npunoxeHns n KnueHtamu.

BaHk n KnueHT npusHatoT, 4to Cuctema MB/MB sBnsitoTcs po-
cTaToYHbIMU Ans obecneyeHnss HafeXHon paboTbl Npu npueme,
nepepaye, 0bpaboTtke U xpaHeHUN MHbOpMaLMK, OIS 3aLLUTbl UH-
dopmaLmmn 0T HecaHKLMOHNPOBaHHOMO AOCTYNa, NOATBEPXKAEHUS
NoAJIMHHOCTU 1 aBTOPCTBa COBEPLUAEMbIX ONepaLuii, a Takxe ans
pa3bopa KOHOMWKTHBIX cuTyauuini no HUM. CTOPOHbI JOBEPSIOT
Mcnonb3yemMomy nporpaMmmHomMy obecneveHunto Cuctemol M6/MB.

KnueHT BnpaBe npenoctaBuTb MnaTtéXHOMY NPUIOXKEHNIO [OCTYN
K CMWCKY KOHTAaKTOB Ha ero MobunbHOM YCTPOICTBE U AaTb CO-
rnacve Ha pasmelleHne MHboOpMaUUM O NPUHALNEXHOCTN €ro
K yncny knveHToB baHka, ons oTobpaXxkeHns B CMMCKE KOHTaKTOB
Opyrux knneHToB baHka, Takxe faBlunx Takoe cornacue MnaTéx-
HOMY NpunioxeHuto. KnneHT Bnpaee B ntoboe Bpemsi NoCpeacTBOM
MnaTEXHOro NPUNoXXeHNs 0TO3BaTb TaKOe Cornacue.

Ycnosusi ucnonb3oBaHus KnueHtom KapT c npumeHeHnem
MnaTtéxHoro npunoXxeHus:

Wcnonb3oBaHue MnaTéxHOro NPUIoXeHns Ans COBEPLUEHUS one-
pauuii BO3MOXHO B Ciydae 3aktodeHus mexay Knventom un MNo-
CcTaBLMKOM MNaTEXHOrO NPUIOXEHUSI COOTBETCTBYIOLLErO Corna-
LWIEHUS O ero NCMNob30BaHUN.

[na cosepleHuns Onepaunii ¢ ucnonb3oBaHnem KapTbl nocpeq-
cTBoM [MnaTéxHoro npunoxeHns KnueHty Heobxogumo 3aperu-
cTpuposaTb KapTy B MNaTéXHOM NpUIoXeHnn.

BaHk ocyluecTsnseT nposepKy npuHagnexxHoctn Kaptol Knnenty
nyTém HanpasBneHns KnueHty Ha Homep TenedoHa KnueHTa, kopa
NOATBEPXKAEHMNS.

Mocne ycnewHoli npoBepku npuHagnexHocTn Kaptbl KnueHTy,
nnatéxHas cuctema dopmupyet TokeH. TokeH oTnpaBnsieTcs
Ha YcTpoiicTBo. TOKEH coxpaHsieTcs Ha YCTpoicTBe s fasnbHen-
LLEro NCnonb3oBaHus ¢ nomoLpto MnaTtéxHoro MpunoxeHuns.

baHk vMeeT npaBo OCYLECTBUTb MPOBEPKY/AONOMHUTENBHYIO
nposepky KapTbl 1 [lepxxaTtens nyTém npoxoxaeHus [lepxaTenem
ABTOpU3aL 1N Yepe3 KOHTaKTHbIA LeHTp baHka

bBaHk He Hec&T OTBETCTBEHHOCTM 3a BO3MOXHble Npobnembl B nc-
nosnb3oBaHum MnatéxHbix MPrUNoXeHNA Ny oTCyTCTBE BO3MOX-
HOCTU MX NCNOMNb30BaHWs, a TakXXe He NPefoCTaBNSET NOAAEPXKKY
Unn copencTene B OTHOLWEHUN GYHKUMOHUPOBaHUS MnaTéxHbIX
MpunoxeHwnii (3a ncknoveHmem OCHOBHOMO NAATEXHOro NPuo-
xeHnsa «MTC-[eHbrus).

JTiobble orpaHuyeHus npuMeHeHus [naTéxXHOro MpUIoXKeHUs,
crnyyan MNPUOCTAHOBEHWS WAW  MpPeKpaweHns MpUMeHeHUs
MnatéxHoro MNpunoxeHus, perynnpyoTcs HacTosawmumy Ycnosu-
AMU 1 COOTBETCTBYIOLLMM COrNaLlleHNEM O €ro MCMoMb30BaHuu,
3aKno4Ye€HHOM mexay KnueHtom u MocTtaBwwmkom [naTéxHoro
MpunoxeHns.

baHk BMpaBe NPUOCTaHOBWUTb WM MPEKPaTUTb UCMONb30OBaHWE
KnneHntom Kapt B ntobom MnatéxHom MpunoxeHun B Lensx npe-
AOTBPALLEHNS COBEPLUEHNS HECAHKLUMOHMPOBaHHbIX KnneHTom
onepauuii. KnneHT cornawaetcs, 4To baHk He HECET OTBETCTBEH-
HOCTW B Cly4ae MPMOCTaHOBMIEHUS MW NPEKPaLLEHNS NCMONb30-
BaHus Kapt B MnaTéxHom lNpunoxeHnn.

baHk noaTeepxpnaér KnneHTy BO3MOXHOCTb MCMOMb30BaHWs npe-
pocTasneHHbix baHkoM KapT ¢ npumeHeHrem MnaTéxHbix npuo-
XeHWI.

3a ncnonb3oBaHue MnaTéxHbix MMpunoxeHnini B LENsX OCyLLeCT-
BNEHNS NepeBofa OEHEXHbIX CPEACTB C Mcnonb3oBaHneM KapTbl
B3MaHue baHkoMm, nnbo MocTaBwmkom MNnatéxHoro MpunoxeHus
OTAENbHOro BO3HArpa)aeHus, NOMUMO YCTaHOBMEHHbIX OOrM0BO-
pom Mexpy BaHkoM 1 KnneHTom KoMuccui, He NpeaycMOoTPEHO.
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B cnyyae notepu unn kpaxu YcTpoicTea, UM HecaHKLMOHUPO-
BaHHOr 0O 1CMOMIb30BaHUsA YCTPOICTBa, KOMNpoMeTauum u/unm nc-
nonb3oBaHusi KapTbl unn ee pekBU3nTOB, U/WAN UCNONb30BaHNS
MnatéxHoro MpunoxeHns 6e3 cornacus Knuernta KnueHt obs3aH
yBegomuTb 06 aToM baHk B nopspke, npegycmMmoTpeHHoMm [loroso-
pom c baHkom And cnydaeB Hecornacus ¢ onepaumsMu, yTpaTtbl
6aHkoBcKol KapTbl n/vnu cpedcTs focTyna K cuctemMam AUcTaH-
LMOHHOro 6aHKOBCKOro 0bCnyXXMBaHUs, a TakxXe B Crliyvae ux nc-
nonb3oBaHusi 6e3 cornacusi KnuenTa.

HacTtosiwum baHk yBepomnser KnueHTa o puckax, CBS3aHHbIX
¢ ucnonb3oBaHnem 3CM: npu ytpate unu xuweHun 3CM (MH-
dopmauum o peksmanTtax ICI/kogax n naponsix, HanpaeaeHHbIX
KnneHTy), BocTyn K BO3MOXHOCTU pacnopsixeHus octatkom 3A0C
MOXET Monyy4uTb TPeTbe Nuuo. [ns cHWKeHUs puckoB KnueHT,
[OJKEH BMOSTHOW Mepe UCMOoNHATL TpeboBaHus HacToswmx O6-
LMX YCNIOBUIA, B TOM YuCrie NpeanpuHMMaTh Bce pa3yMHble 1 A0-
CTaTOYHO HeobxofAuMble Mepbl Mo obecnevyeHVo COXPaHHOCTU
3CN (uHdpopmaumm o pekuautax ICIM) / kopoB 1 Naponei, a Tak-
e nHbopmaumy 1 LOKYMEHTOB, 0OMEH KOTOPbIMU NMPOU3BOANTCS
B paMKax [lorosopa.

Mopapok aBTopu3auun n nonydyeHus goctyna k Cepsucy «MTC
LOeHbrmx.

MpaBuna HacToswero nogpasaena NPMMEHSOTCA K TeM BUAaMm
[oroBopoB, KOTOpble 3aK/toYeHbl B paMkax HacToswmx O6wmx
YCIOBUIA U MOJIOXEHMWS KOTOPbIX MPEAycMaTpUBaoT BO3MOXHOCTb
ncnonb3osaHna Cepsuca «MTC [JeHbru».

Hoctyn k CepBucy «MTC [leHbru» ocyLLecTBNSEeTCS Ha OCHOBaHUN
napons, npepoctasnsemoro Knuenty baHkom nyTém Hanpaene-
HVS Ha aBOHEHTCKMI HOMEP, yKa3aHHbI KnneHTom npu 3aknioye-
HUK cooTBeTcTBYyloWero [loroBopa B pamkax HacTosiwmx Obwmx
YCNoBWiA U KOTOPbI sBRsSieTC naeHTndrkaTopom Kaptbl.

KnneHT BnpaBe uHUUMMPOBaTL HanpasneHue baHkom napons
ans poctyna Kk Cepsucy «MTC [leHbru» c ncnonb3oBaHnem caita
1M MobUIbHOMO NMPUSTOXEHUS, yKa3aHHbIX B onucaHum Cepsuca
«MTC [OeHbru» B HacToAwmx OBLMX yCnoBUsiX.

B uensx obecneyeHns 6e30nacHOCTM U NPEfOTBPALLEHNS MOLLIEH-
HMYecTBa CO CTOPOHbI TpeTbUX Nny,y KnneHTta MoryT 6biTb 3anpo-
LeHbl AOMONHNUTENbHbIE CBefeHus, naeHTudnuupywme Knnex-
Ta, 419 NpefocTaBieHns napons.

CTOpOHbI MPU3HAIOT, YTO Naposib, HanpasneHHbl BaHkoM Ha abo-
HEHTCKNI HOMeP, yKasaHHbIn KNMeHTOM npu 3aknoyeHnn cooT-
BeTcTBylowero [loroBopa B paMkax HacToswwmx O6wmx ycnoeui,
sIB/ISeTCA aHanorom ero cobcTBeHHOPYYHON noanucK. NeKTPoH-
Hble [QOKYMEHTbI, MOATBEPXOEHHbIE C MCMONb30BaHNEM TakKoro
aboHEHTCKOro HoMepa 1 napons, npuaHatotcs baHkom u KnneH-
TOM PaBHO3HAYHbIMW [OKYMEHTaM Ha byMa)KkHOM HocuTerne 1 Mo-
ryT CNy>XUTb [OKa3aTeNbCTBOM B cyfe. YKasaHHble [OKYMEHTbI
SIBNIIOTCS OCHOBaHVeM Af1d npoBefeHns baHkom onepauuii n mo-
ryT NOATBEPXAATb GaKT 3aK/0YeHN s, UCTIONIHEHUS, PAaCTOPXeHNS
[OroBOPOB, MOOAayun 3asiBNEHU, U COBEPLUEHNS UHbIX OENCTBUN
(cnenok). Cpoenku, 3akntoyYeHHble NyTEM nepepayn B baHk pac-
nopsixxeHUin KnveHTta, NOATBEPXAEHHbBIX C MPUMEHEHNEM Bbille-
yKa3aHHOro aboHEHTCKOro HomMepa ¥ napons, YAOBIETBOPSIOT
TpeboBaHUAM COBEpPLUEHUS COENOK B MPOCTON NUCbMeHHoW dop-
Me B crlyyasix, MPeayCcMOTPEHHbIX 3aKOHOLATENbCTBOM, U BIEKYT
nocnefcTBus, aHanornyHble NOCAEeACTBUSIM COBEPLUEHUS CAENOK,
COBEPLUEHHbIX NP GU3NYECKOM MPUCYTCTBUM NULLA, COBEpLUIao-
LEero caernky.

KnvueHT cornawaetcs ¢ TeM, 4YTO AOKYMEHTaSIbHbIM MOATBEPXK-
neHvem dakTa COBepLUEHNS MM onepauun SBASETCS MNPOTOKOS
npoBefeHNs onepaunini B aBToMaTnsnpoBaHHol cucteme baHka,
NoATBEPXAaloLWNi KOPPEKTHYIO0 ayTeHTudukaumuo KnneHta u co-
BEPLUEHME OnepaLmn B TaKol cUCTEMe.

B Tex cnyvasx, korga no cootseTcTBylowemy sugy 3CI npen-
YCMOTpEHa BO3MOXHOCTb yBenuyeHusi octatka JC 3a cuér
ABaHca 3a ycnyru cBsi3u, BHecEHHoro KnueHtom Onepatopy,
cobntopatotca TpeboBaHMs (orpaHMYeHuUsi) cornacHo Ycrnoeusm
npepnocTasneHns Cepsuca «Kowenék MTC OeHbru».
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MpaBa un o693aHHOCTU CTOPOH
MNpaBa n 06a3aHHocTu BaHka:

baHk 06sa3yetcsa obcnyxuBatb 3CM u ocylecTBNsTb pacyé-
Tbl MO oOrepauusiM, COBEPLIEHHBIM C ucronb3oBaHveMm KapTbl
UV ee PEKBU3NTOB, B COOTBETCTBMU C ycnoBusmu [loroBopa, npa-
BUTaMU NNATEXHbIX CUCTEM U 3aKOHOAATENbCTBOM PO,

BaHk BnpaBe 6e3 LONONHUTENBHOrO pacnopsixeHus KnuenTa (3a-
paHee faHHbIl akuenT KnneHTa) ymeHbluaTth octatok C:

Ha cymmy BosHarpaxpeHua baHka 3a obcnyxuBaHue n coBep-
LeHNe pacyEToB Mo ornepauusm c ncnonbaosaHvem 3CM nnu ero
PEKBM3NTOB B COOTBETCTBUM C [JOrOBOPOM.

Ha cymmbl onepauuii, B pesynbTtate KOTOpbIX Obin yBenMYeH ocTa-
Tok 3[C KnuneHTa, HO No 3asaBAEHMSAM O CMOPHbIX Onepauusx npu-
3HaHHblE B X0fe paccriefoBaHns HeobOCHOBaHHbIMM.

Ha cymmy nepeBopa, noctynusLuero Ha 3CI ¢ apyroi nnaTéxHon
KapTbl, [ep)XkaTenb KOTOPOI OCMNopuUn AaHHy onepauuto, U cym-
Ma MepeBofa B COOTBETCTBUM C npaBunamu MnatéxHol cuctemsl
6bIna emy Bo3BpalleHa.

baHk BnpaBe oTka3aTb KnveHTy B COBepLUEHUN onepauuii ¢ nc-
nonb3oaHuem ICI nnu ero pekBU3NTOB B CEQYOLWNX ClyYasnx:

ecnn y baHka BO3HWKNM MOQO3pEHUs, YTO onepauus CBsidaHa
¢ BefeHneM KnneHTom npegnpuHnUMaTenbCkoin AesTeNbHOCTY;

B Cly4yae HepgocTaToyHocTu ocTatka 3[C no KapTe Ha MOMEHT
ABTopmaau,mm ANng BO3MELWEHNa CyMMbl onepaunn n Bo3Harpax-
peHuns baHka, npepgycmoTpeHHoro [lorosopom;

ecnnm cymMmma onepaunn npesblllaeT AUMUTbl, YCTaHOBNIEHHbIE
3aKOoHOOaTeNbCTBOM WU BbaHkoM B COOTBETCTBUU C ycnosunamMu
[orosopa;

baHk Bnpase 6e3 npenBapuTenbHOro ysegomneHus KnmeHTa npu-
OCTaHOBMTb NMPUEM K UCMOJSIHEHUIO pacnpshkeHnii KnueHTa o co-
BEPLUEHMMN OMepaLnn NAn oTka3aTb B COBEPLUEHUN onepauun, n/
N orpaHuynTb ucnonb3osaHue 3CI, Cuctembl U6/MB, B TOM
yucre B LENsIX NpefoTBpaLleHmns HaHeceHns ywepba Knnenty n/
nnun baHky, No cnepyowmm OCHOBaHNSAM:

Mpu BbiISBNEHMM Onepauun, COOTBETCTBYIOLLEN NPU3HAKaM OCy-
LEeCTBEHUSI NepeBoaa AEeHEXHbIX CpeacTB 6e3 [o6pPOBOSIbHOMO
cornacusi Knuenta;

Mpu nonyyeHmmn ot baHka Poccumn nidopmauun, cogepxatieiics
B base gaHHbIX 0 cnyyasax v NOMbITKax OCYLLECTBIIEHUS NMEPEBO-
OB OEHEeXHbIX cpenacTs 6e3 nobpoBonbHOro cornacusa KnueHa,
KOTOpasi COAepPXUT CBefeHns, oTHocsawmecs K KnueHty n (unu)
€ro 3/IeKTPOHHOMY CPefCTBY NnaTexa;

Mpu nogo3peHun, 4to KnneHT HapyLwnn npasuna Cnonb30BaHNs
3CI, BcnegcTsue Yero goctyn K ACI nonyyeH TpeTbuMu nuuamm
unn KnmeHT Haxogutcst Nog BAusiHiEM obMaHa unu 3noynoTtpe-
6neHus gfoBeprem;

Mo nHuumatuee KnueHta npu nonyyveHun ysegomneHus ob ytparte
3M1EKTPOHHOrO CpefcTBa nniatexa u (M) o ero UCnonb3oBaHNK
6e3 [obpoBonbHOro cornacusi KnuewTa;

MNpu BO3HUKHOBEHMM, B pe3ynbTaTe peannsauun npaBui BHY-
TpeHHero KoHTpons baHka, mogo3peHnii 0 ToM, 4YTO onepauus
COBepLIaETCs B LeNsx fieranuaauum (0TMbiBaHNA) [OXOA0B, NOMy-
YEHHbIX MPECTYNHbIM NyTeM, U GUHAHCUPOBaAHNS TEPPOPU3MaA
(B TOM Yucne B CBSI3W C HenpenocTaBneHnemM KnneHTom 3anpo-
WeHHbIX BaHKOM cBefeHuiA U/Mnn LOKYMEHTOB), TNOO BbiSIBIEHNS
B fesiTeNnbHOCTM KnneHTa NpU3HaKoB HEOObIYHBIX 1/Unn Nogo3pu-
TeJIbHbIX ONepaLunin, NPeanoNoXNTENbHO COBEPLUAEMbIX B yKa3aH-
HbIX Lensx.

B cnydyae orpaHuyeHus BaHkom ucnonb3oBaHusi 3CI, Cuctem
NB/MB, NpuHsATUE PELLEHNS O CHATUMN yKa3aHHbIX OrpaHUYeHuit
sBNsieTcs NpaBoM, a He obsa3aHHOCTbO baHka, 1 Takoe pelueHue
NPUHNMAETCA NCKIYNTENBbHO N0 yCMOTPeHnto baHka.
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B ykasaHHOM criyyae pacrnopsikeHue OeHeXHbIMU CpeacTBamu,
HaxofsWMMucs Ha cyeTe, ocyulecTnsercs KnueHTom nocpeg-
CTBOM HapJiexxalimm o6pa3om opopMIEHHbIX PaCNOPsHXKEHUIA Ha
b6ymaxkHOM HocuTene v npepacTaBneHHbiX KnneHtom B BaHk B co-
OTBETCTBUU C TpeboBaHMAMYK 3akoHopaTenbcTBa PP, HopmaTuB-
HbiX akToB BaHka Poccun.

Mpw npumeHeHun BaHkoM Mep no 3amopaxmBaHuio (bnokrposa-
HII0) AEHEXHDBIX CPEACTB B cOOTBETCTBUU ¢ PepepanbHbiM 3aKo-
Hom oT 07.08.2001 N2 115-®3 «O npoTuBOOENCTBUM Nerannsaumum
(oTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, n ¢u-
HaHCMPOBaHWIO TEPPOPM3Ma.

baHk B0O306HOBNSIET BO3MOXHOCTb COBEPLUEHMNS OMNepaLuuii nocne
npeKpalLeHns OencTBus 06CTOATENbCTB, NMOCTY)XUBLLIMX OCHOBA-
HUEM 01 0TKa3a B X COBEPLUEHUN.

Ecnv nHoi nopagok He ycTaHOBNEH ANsi OTAENbHbIX BUAOB [loro-
BOPOB B COOTBETCTBYIOLMX NMPUITOXKEHNUAX K HacTosAWwmMM O6wum
ycnoeusam, baHk ocywecTenseT nipopmmpoBaHune KnvnenTa:

* 0 coBeplweHun Onepaumnini ¢ ncnonbaosaHnem 3CI nnn ero
PEKBUN3NTOB,

* 0 MPUOCTaHOBAEHNM UNW NPeKpaLLeHn ncnonbsosanHus 3CI cyka-
3aH1eM MPYYMHbI TaKOrO NPUOCTAHOBAEHNS UMW MPEKPaLLeHus,

* O NMPWOCTAHOBMIEHUN MPUEMA K WCMOMHEHUIO PacCMopPsXXEHUN
KnvneHTta o cosepleHunn onepauun (unu o6 oTkase B coBep-
weHun onepauuu), o6 orpaHU4eHUU/NPUOCTaHOBNEHNN UC-
nonb3osanua ICIM n/unn Cuctembl U6/MB, o npase KnueHTa
nopnatb 3aaBneHue B baHk Poccumn 06 ncknoyeHnn ceeneHunii,
oTHocAwwmxca K KnueHty u/vnmn ero 3CIM, u3 6a3bl paHHbIX
0 cry4Yasix ¥ MonbiTKax OCyLLEeCTBIEHUSI NEPEBOLOB AEHEXHbIX
cpencTs 6e3 nobpoBonbHoOro cornacusa KnuenTa (ganee — basa
OaHHbIx baHka Poccun);

* 0 BO3HMKHOBEHUYU TexHnYeckoro oepapadTa;

* 00 UHbIX COBbITUAX/QENCTBUAX, COBEPLLEHHBIX B pamkax [loro-
BOpa U/unun npegycMoTPEHHbIX 3aKOHOAaTENbCTBOM PD, nyTéEM
HanpagsneHus emy yBefomreHuii nocpegctsom Cepsuca «MTC
[eHbruy, MnaTéxHbiXx NPUNoXeHnn nmb6o SMS—coobLueHwuid,
B CPOKMW, YCTaHOBMIEHHblE HacToawumMmn OOWMMK ycrnoBusmMm
N OENCTBYIOWMM 3aKOHOLATENbCTBOM. KnmeHT obs3aH exe-
LHEBHO OCYLLECTBNSATb KOHTPosb Onepauwnii no 3CI.

C momeHTa oTnpaBku baHkoM yBepomneHus, B nopsgke, ycTaHOB-
neHHoM HacTosiwmm [loroBopom, obssatenbctBo baHka no nH-
dopmupoBaHuio KnveHta cumTaeTcst UCNOSIHEHHbIM, @ yBegoMIie-
HUe cymTaeTcs nonyyYeHHbIM KnueHtom.

BecTu 3anuck TenedoHHbIx neperosopos ¢ KnueHToMm npu ero ob-
palueHun B baHk, a Tak)ke UCMOMIb30BaTh 3anunch B KAYECTBE foKa-
3aTenbcTBa NPU pa3peLleHn CropoB, B TOM YUCHE B CYAE.

BaHk BnpaBe ycTaHaBnMBaTb OFPaHUYEHUs MO CymMMaM U BUAaM
Onepaumii, KoTopble MOryT 6bITb COBEPLLEHbI C NCMONb30BaHNEM
3CI. YkasaHHble orpaHuyeHuns ykasbiBatoTcs B Tapudax unm ny-
6nukytotcs Ha CaliTe.

MpaBa 1 06a3aHHOCcTU KnueHTa:

KnueHT oba3aH obecneuntb coxpaHHocTb IACI, koHdupeHum-
anbHOCTb Ero PEeKBU3NTOB U UHON UHPOpMaLMK, NO3BONSIOWEN
coBepwmnTb onepauun ¢ 3CI 6e3 cornacua KnuenTa, npeanpu-
HVMMaTb BCE pa3yMHble Mepbl AJj1s NPefoTBPaLLeHNs HecaHKLmMo-
HMpoBaHHoro ncnonb3osaHus 3CI unu ero peksnsnTos. He ne-
pepasatb 3CI nnu ee pekBM3nTbl TPETbUM IMLLAM.

CosepuaTb Onepauun ¢ cobnogeHnem TpeboBaHnii, Npeabssis-
eMbIX K Taknm Onepaumam 3akoHogaTensctsom P® n [loroBopom.

He nbitatbca cosepwutb Onepauum c mncnonbdosaHvem 3CI1
UNn ero peKBN3nNTOB Nnocne npekpatyeHuns pectems ICII;

MNpepocTaBnsate baHky nobyo nHbopMauuto, Heobxogumyto ans

! npn Hann4mnn TEXHUYECKOI BO3MOYKHOCTU
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ucnonHeHmss baHkom TpeboBaHuii PepepanbHOro 3akoHa OT
07.08.2001 N2 115-®3 "O npoTtuBogencTBM nerannsaumm (0TMbl-
BaHWI0) [,0XOA0B, MOMYYEeHHbIX NPECTYMNHbIM NyTem, N dUHaHCK-
poBaHuio Teppopuama‘, Bkoyas uHGopmaLmio 0 CBOMX BbIrO[o-
npuobpetaTtensx n 6eHedunLMapHbIX BNagenbLax, a Takxe Konuio
pforoBopa (MHOro OCHOBaHWS), CBUAETENBCTBYIOWErO O TOM, Y4TO
KnuneHT pelicTBYeT K BbIrofe TPeTbero nuua.

B npouecce obcnyxuBaHus - npegocTaBnsats B baHk cBepeHus
o BbiroponpuobpeTatensx, B cpok He nospHee 5 (Matu) pabo-
Yux gHel ¢ paTbl NPOBELEHNS onepaLyii, COBEPLUEHHbIX K BbIro-
A€ NHbIX nuu, a UMEHHO OT MMEHN, NO NMOPY4YEHUI0, B NHTEPECaX,
3a CYeT 3TUX Niny, B 4YaCTHOCTU Ha OCHOBAHWUN areHTCKOro AoroBo-
pa, AOrOBOPOB MOPYYEHUs, KOMUCCUN 1 [OBEPUTENbHOIO ynpas-
NeHnsd, naxxe ecnum BaHk He oTkasan KJ'II/IeHTy B BbIMOJIHEHNN COOT-
BETCTBYIOLLErO PacnopsXXeHus.

MNpepocTtaBnsATb No 3anpocy baHka (B cpok He 6onee 14 (YeTbip-
HagLaTh) KaneHgapHbIX OHEV ¢ oaTel 3anpoca) CBegeHust u/unm
LOKYMEHTbI, KacatoLlmecs NpoBOAUMbIX WU paHee NpPoBEAEHHbIX
KnueHTom onepauuii C GEHEXHbIMU CPEACTBAMM, MOMHY0 UHPOP-
Maunto 06 NCTOYHMKAX MPOUCXOXKAEHNS €ro AeHEXHbIX CPEACTB.

KnueHT 06513aH coobuwaTb baHky o Bbirogonpuobpertarerne,
T.€. 0 NlMLLE, K BbIFrOfe KOTOPOrO OH OENCTBYET, B TOM YMC/E Ha OC-
HOBaHWM areHTCKoro noroesopa, AoroBopoB nopy4eHus, KoMuc-
CVW 1 [LOBEPUTENBHOMO YNpaBfeHUs, MPU NPOBEAEHNIN onepaLmii
C AEHEeXHbIMN cpencTteamMm n NHbIM UMYLLLECTBOM. HEI'IDEJJ,CTaBJ'Ie-
Hue B BaHK cBefeHuiA 0 BbirogonpruobpeTaTensax ABNseTcs coob-
LweHnem KnuneHTa 06 OTCYTCTBUU TaKOBbIX.

KnueHT obssaH coobuwatb baHky o GeHeduumapHoM Brnagenb-
ue, T.e. 0 dpnsnyeckom nuue (MmMuax), KOTOPoe B KOHEYHOM CYETE
NPsSIMO UM KOCBEHHO (Yepe3 TPEeTbUX NnL) NMEET BO3MOXHOCTb
KOHTponupoBaTb geicTeusi KnueHTa. HenpencraesneHue B baHk
cBefeHuii o 6eHeduLapHOM BnagenbLe SBNSETCS COOOLeHneM
KnueHTa 06 0TCyTCTBMM TAKOBOrO.

KnneHT 0653aH HemepnneHHO nncbMeHHO UH$opMUpoBaTb BaHk
060 BCeX M3MeHeHMsX B CBEOEHMSX O BbirogonpuobperaTtensx
n beHeduumapHbix Bnagensuax. OTcyTCTBME NUCbMEHHOMO yBe-
pomneHus ot KnueHTa o3HavaeTt noareepxaeHve KnneHtom peii-
CTBUTENIbHOCTU 1 aKTyasibHOCTU NepPBOHaYasnbHO NpefocTaBieH-
HbIX A@HHBbIX.

KnueHT 06s3aH cobntopaTtbh yCTaHOBMEHHbI [loroBopoM Nopsipok
MCNONb30BaHNS 3NIEKTPOHHOI0 CPeacTBa niaTexa npu CoBepLue-
HWUW onepaumii ¢ ucnonb3osaHmem 3CI nnn ero peKBU3UTOB.

KnuneHT 0653aH npu obHapyxeHumn ytepu nnu kpaxu 3CM, nnbo
MobunbHoro TepMuHana, a Takke Npu BO3HWKHOBEHUW MO[O-
3peHust Ha packpbiTve nHpopmauum o MUH-kope, pekBusnTax
3CM, nHoli nHbopMauun, NO3BONSIOLLEN COBEPLWNTL onepauun
c 3CN 6e3 cornacus KnueHta, He3aMepnuTENbHO YBEOOMUTb
baHk 1 npefocTaBuTb COOTBETCTBYHOLLEE MUCbMEHHOE 3asiBNIEHME,
nognucaHHoe KnueHtom. Mo dakTy nonyyeHns NMCbMEHHOrO 3a-
asneHus bark ocywectensaer bnokuposaHue 3CI1.

Mpu obHapyxeHun dakta mncnonb3osaHus ICIM 6e3 cornacus
KnuenTa, KNnneHT 0693aH HE3aMEONNTENbHO, HO HE MO3aHEe OHSA,
cnepytollero 3a AHEM nonyvyeHus yeBedomreHns oT baHka o co-
BEpLUEHHOI onepauun, obpatutbes B baHK ¢ MMCbMEHHbIM 3asiB-
neHmem o Hecornacun KnveHta c Kakoin-nmbo n3 coBepLUEHHbIX
Onepauui.

KnueHT 0ba3aH coxpaHsiTb BCe AOKYMEHTbI No onepauusm ¢ 3CI
B TeyeHne 6 (wecTn) mMecsueB C paTbl COBEPLUEHUS onepaluu
1 npepocTaBnsTb ux B baHk no nepsomy TpeboBaHuio pns nop-
TBEPXAEHNS MPaBOMEPHOCTN COBEPLUEHNS Onepauun ¢ UCMosb-
3oBaHuem 3CI1 unn yperynnpoBaHus CrIOpPHbIX CUTYaLUiA.

B cny4ae HepgocTaTo4HOCTU ocTaTka SLC onsa cnucaHus peHex-
HbIX CpeacTe no aBTOpI/I3OBaHHOI7I onepauyun nnn Ccymm, ykasaH-
HbIX B noAnyHkTe 5.1.2. Obwwmx ycnosuii, KnneHT obsisaH nora-
cnTb 06pa3oBaBLUYOCSH 3a0/MKEHHOCTb B TeveHune 3 (TPEX) oHen
C MOMeHTa HanpaBsneHuss BaHKOM COOTBETCTBYIOLLErO YBEOOM-
NeHnst No KaHanam, NpPegycMOTPEHHbIM Ans MHGOPMUPOBaHUS
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KrnveHTa o coBepLUéHHbIX onepauusx. B cryyae BO3HUKHOBeHUS
TexHunyeckoro oepapadTta KnmeHT 0653aH yBennunTb octaTok
3[C Ha cymMy TaKoi 3af,0/IHKEHHOCTY B fleHb €€ BO3HUKHOBEHNS.
Tapudbl No oTaenbHbIM Buaam [LoroBopoB MoryT npegycmMatpu-
BaTb OTBETCTBEHHOCTb KnneHTa 3a HECBOEBPEMEHHOE MoralleHne
TexHnyeckoro osepppadTa, 0HaKO HE3aBNCUMO OT HaHKOBCKOro
npopykTa pa3mep OTBeTCTBeHHOCTU KnueHTa 3a HecBoeBpeEMEH-
Hoe noraweHvne TexHu4eckoro osepapadTa no nobomy [loroso-
pY, 3aKJIlO4EHHOMY B pamkax HacToswmx O6wux ycnosuii He npe-
BbilwaeT 0,1% oT cymmbl TexHu4eckoro osepapadra B feHb.

YcTaHOBUTb OrpaHnyeHre Ha MpPoOBEAEHUE OnepaLuii, ocyliecT-
B/ISEMbIX C MCMOJSIb30BAaHUEM Yy[aNeHHOro AocTyna K obbekTtam
nHdopmaLmoHHol nHbpacTpykTypbl baHka (Mo napameTpam: Tun
onepauuu, NIMMUT onepauuu n gp.)".

YkasaHHble orpaHuyeHns yctaHasnusatotcs baHkom He nospgHee
yeM yepes 10 (necaTb) paboynx gHeN c MOMEHTa NONyYeHUs 3asB-
neHus KnneHta, HanpasneHHoro Yyepes oduc baHka, n He no3gHee
yeMm yepe3 1 (0anH) AeHb C MOMEHTa nonyyYeHus 3aseneHuns Knu-
eHTa, HanpaeneHHoro Yepes Cuctemy [160, 1 oeliCTBYIOT [,O OKOH-
YaHusa cpoka feiicTeus Jorosopa (ecnv MHOW CPOK He yCTaHOB-
neH KnueHtom).

CHaTue (UBMeHeHMe) orpaHuYeHunin ocyllecTenseTcs baHkom ye-
pe3 10 (necsTb) AHEN nocne nony4YeHns COOTBETCTBYIOLLENO 3asiB-
neHus KnueHta, HanpaeneHHoro Yyepes opuc baHka, u He no3gHee
yeM yepe3 1 (0OouH) AeHb C MOMEHTa NoNyyYeHus 3asiBneHns Knu-
eHTa, HanpasneHHoro Yyepes Cuctemy [B60.

OTBeTcTBEHHOCTb CTOpPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCTONIHEHME UM HEHap e~
»Kalllee NCMOMHEHNE CBOMX 0053aTeNnbCTB B COOTBETCTBUM C 3aKO-
HopaTenbcTBOM Poccuiickoin @egepaumm n ycnosusimu [Joroeopa.

B cnyyae yTtpatbl 3CI nnun ero HeCaHKUMOHNPOBAHHOIO NCMNOSb-
30BaHNA TpeTbuMn nuuamu, KnneHT HecéTr OTBETCTBEHHOCTb
3a BCe onepauun, COBEPLUEHHblE C ucnonb3oBaHnem 3CI nnn
€ro pekBn3nToB, COBEPLUEHHbIE 00 MOMEHTa NoJly4eHnqa BaHkom
oT KnueHTta COOTBETCTBYHOLLENO NMMCbMEHHOIO YBEOOMIIEHUS.

MNpeTteH3na KnuenTa, cBa3aHHas ¢ Hecornacuem KnueHTa ¢ Ka-
KON-nnbo n3 coBeplleHHbIx Onepaunii, JomkHa ObiTb mopaHa
B baHK B MMCbMEHHOM BuAe He3aMeauUTeNnbHO, HO He no3gHee
OHA, Cnepylolwero 3a AHeM nonyyeHus ysegomnaeHuns ot baHka
0 coBeplUeHHON onepauuun. HenpepoctaesneHne KnueHtom npe-
TeH3un B BbaHK B TeYeHme yka3aHHOro Cpoka CYmTaeTcs Mnof-
TBEpXaeHneM KnneHTom npasBuiibHoCTM Takoi Onepauun.

baHk 06a3yeTcs OCyLWEeCTBNATD PACCMOTPEHNE 0OpALLEHWNI 1 Npe-
TeH3ui KnneHToB No ocnapuBaHunio onepauuii C ICNoJIb30BaHUEM
3CN B TeyeHne 30 (TpuauaTy) oHen nnn B TeveHne 60 (wectu-
necaTn) oHen B cnyyae ncnonb3oBaHus ACIM ons ocywecTeneHns
TpaHCrpaHWYHbIX NEPEBOAOB CO AHS NOMy4YEHUs MMCbMEHHOr o 3a-
aneHus KnneHta n He06XoaMMbIX OKYMEHTOB.

Mpwn paspelueHnn cnopos, BbiTekaowmx 13 [lorosopa u/unm ces-
3aHHBbIX C UCMOJIb30BaHMEM YCTPOCTB Unn Cuctem caMoobenyxm-
BaHWS B LieNsiX 3akntoyeHns [loroBopa Uim coBepLUeHUs onepauuii,
[OKYMEHTOM, MOATBEPXKAAIOLLMM 3asiBNEHHbIE OOHUM N3 y4aCTHU-
KoB cropa ¢aKTbl, SBNSETCS 3eKTPOHHbIV NPOTOKON [AeicTBUiA
KnveHTta n nponcxopsiiymx B CBSA3U C 3TUM COObITUIA, perncTpupy-
€MbIX TEXHWYECKMMM YCTPOICTBaMM U MporpamMmmHbiM obecneye-
Hvem baHka. Bbllleyka3aHHbI [OKYMEHT UMEET CUIly B KayecTse
[oKasaTenbcTBa 3asBneHHbIX GakToB, B TOM yucre dakTta 3aknio-
yeHusa [loroeopa.

baHK He HECET OTBETCTBEHHOCTM:

Mpy HacTynneHun oOBCTOATENbCTB, HaXOAAWMXCS BHe cdepbl
KoHTpona baHka, BkNoYas oTkas TpeTbero nuua npuHaTb 3CI
NS NpoBefeHNs pacyéToB, a Tak)Ke BO3HWKHOBEHWNE KaKnX-nnbo
aBapuiiHbIX cuTyauuii, c6oeB B 06CNY>XMBaAHUN NPOrPaMMHbIX
N/Vinn TEXHNYECKNX CPELCTB, OEVCTBUI TPETbUX NTNLL, MOBAEKLINX
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3a coboli HeBbInonHeHne baHkom ycnosuin [lorosopa.

Ecnn nHdopmaums 06 onepaumsx ¢ ncrnonbsosaHuem 3CII, ero
pekBuanTbl, MNH-Kop cTaHET N3BECTHOWM UHBLIM NMLAM B pe3yrb-
TaTe NPoCNyLWBaHNS UKW NepexsBaTa KaHanoB CBA3M BO BPEMS UX
MCMONb30BaHMS UNn HecobnopeHns KnueHTom nopsigka ucnosnb-
3oBaHuns 3CTI1.

PeweHusiMn opraHoB 3akoHOZATENbHON W/UMN UCMNOTHUTENBHOM
BnacTtu P®, koTopble genatoT HEBO3MOXHbIM Ana baHka BbinonHe-
HUe cBomx 06s3aTenbCTB no [Jorosopy.

BaHK He Hec&T OTBETCTBEHHOCTM 3a OLIMOOYHOE nepeyvncrieHne
LEHEXHbIX CPEACTB, CBA3aHHOE C HeMnpaBW/bHbIM yKa3aHUEM
KnneHToM pekBU3NTOB NonydaTens CPeacTB.

3a ybbITkKN, BO3HMKWME Yy KnneHTa B pesynbrate bnoknposaHus
3CMN unn otkasa baHka B coBepLUeHUN onepaLm N0 OCHOBaHUAM,
yCTaHOBMIEHHbIM [l0roBOPOM MM 3aKOHOM.

B cnyyae ytepu unu kpaxxv MobunbHoro TepmMmHana, nmbo Kogos
1 naponein, Heobxoanmbix Ans ABToprsauun.

B cnyyae ponyueHus KnneHTom HeCaHKLMOHNPOBAHHOIO AOCTY-
na K ero akkayHTy B Meccenmxepe TPeTbM nnuam no npuyuHe,
korga KrnveHT He BbIlWEN U3 CBOEro akkayHTa B MeCCEHXKepax
Ha yCTpOICTBaXx, AOCTYMN K KOTOPbIM MOTyT UMETb MHbIE NnLa.

MpekpaweHue noencTeusa
n nameHeHue [loroeopa

N3meHeHus B JoroBop BHOCATCA NyTEM akuenTta KnneHTom co-
oTBeTcTBylolWen odepTbl baHka. baHk Hanpasnset KnueHTy
odepTy 0 BHECEHUUN U3MEHEHMI B [loroBop NyTEM pasMelleHus
HoBOW pepakumn 06wmx ycnosuii n/vnun Tapudos Ha Calite baH-
Ka He nospHee, Yem 3a 10 (mecsTb) OHEN A0 paTbl BBEAEHUS eé
B pevictBue. KnneHTy HEo6Xo[MMo caMOCTOSITENIBHO OTCIIEXMBATb
pasmelleHne Ha Caiite baHka HoBoli pegakumy O6LWwmMX ycnosuia
n/vnun Tapudos.

B cootBetcTBMM c N.3 cT.438 [paxpmaHckoro kogekca Poccuin-
ckoin Pepepaumn B cnyyae HenonyveHuss baHkom nucbmeH-
Horo yeegomneHust oT KrnueHTa 06 OOHOCTOPOHHEM OTKase
OT ncnonHeHns [orosopa B CPOK, [0 AaTbl BCTYMAEHUS B CUy
HoBOW pepakuny O6wwmx ycnosuin n/wnn Tapudos, a paBHO co-
BepweHne KnneHtom nobbix onepauunii ¢ ucnosnbsosaHmem 3CI1
UNn eé PEKBU3NTOB B TEYEHNE YKa3aHHOro cpoka, KnneHT cuuTa-
eTcs coBepLlIMBLWMM akuenT opepTbl baHka o0 BHeCEHUN N3MeHe-
Hui B [lorosop.

B cnyyae oTka3a B akuente odepTbl baHka 06 n3ameHeHun ycno-
Buin [loroBopa KnueHT nmeeT npaBo A0 AaTbl BCTYMNNEHUS B CUNYy
HOBOW pepakuun O6WWX ycrnoBuii B OOHOCTOPOHHEM MOPSILKE
oTKa3aTbCs OT ucnonHeHns [lorosopa NyTéM HanpaBneHNs NMUCb-
MeHHOro yBefomneHns baHky, ecnv HON NOpsA0OK pacTopXeHus
HE npeaycMoTpeH B cneuuanbHbIX YCNOBUAX, COAEpXXalunxca
B MPUOXEHUSAX K HacToAwmMM O6LLMM yCNoBUSIM.

KnueHT BNpaBge B ntoboe Bpemsi 0TKa3aTbCs OT MCNOfHeHNs [loroso-
pa nyTéM HanpaBneHnsi TMCbMEHHOTO yBegoMeHns baHky, unm no-
CpefncTBOM nofayn 3aseneHust o 3akpbitum ICIM, ecnu nHON no-
PALOK PaCTOPXEHUS HEe NPEefyCMOTPEH B CNeLMasnbHbIX YCIOBUSX,
COLEPXALLMXCA B MPUIIOXKEHMSIX K HacTosAWwmMM OBLLMM ycrnoBusm.

baHk BnpaBe B O4HOCTOPOHHEM MOPSAKE 0TKAa3aTbCs OT NCMOSHE-
Husa [orosopa nyTém HanpasneHns KnueHTy COOTBETCTBYHOLLErO
yBeOOMIIEHUSI B NOPsiAKe, NPeaycMOTPEeHHOM ans uHdopmupoBsa-
Hus KnueHTa o coBepLUEHHBIX ornepauusx ¢ ucrionb3osanem 3CIT.

3aksYéHHbIN Mexay CTopoHamu JoroBop 1 BOSHUKLUME U3 HETO
obsi3aTenbcTBa NpekpaliaoTcs no ncrteveHun 45 (copoka natu)
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OHEN nocne HacTynneHusi OOHOro U3 crepyowmnx cobbiTuii/co-
BEPLUEHME OOHOI0 U3 crieayowmnx AencTBui:

OkoH4aHue cpoka geictaus 3CI.

MoctynneHns ot KnueHta yBegomneHust 06 oTkase OT UCMOHe-
Hua [orosopa unu 3akpbitun 3CM

HanpaeneHuns BaHkom KnuneHTy yBepomneHuns o6 otkase oT uc-
nonHeHus [orosopa

B TeueHune 45 (copoka naTn) gHel ¢ oaTbl NpPeKpaLLeHns OeNCTBIS
3CN baHk npoBoguT pacyéTbl no OnepauusiM, COBEPLUEHHbLIM
[0 faTbl NpekpaleHns gencTeus Kaptbl, HO JOKYMEHTbI MO KOTO-
pbiM nocTynunu B baHk no3gHee yka3aHHOW pathl.

Mo ncteyeHnmn 45 (copoka naTn) AHEN ¢ gaTtbl NpeKpaLLeHns ge-
ctBusl KapTbl geHexHble cpeacTsa, coctaBnsswmne octatok 30C
noctynatoT B foxon baHka B ycTaHOBIEHHblE HOPMATUBHbIMMW [0~
KyMeHTamMu cpoku (ECNN MHOE He YyCTaHOBMIEHO YCNOBUSAMM).

Mpouve nono)xeHnsa

Bce npeteHsun KnueHta k baHky, BOnXHbI nogasatbes KnmeHTom
B MMCbMEHHOM Buge (Ha 6ymaxkHoM HocuTene) 1 BbiTb NnognucaH-
HbIMK KnneHTom.

Bce pucku, cBsidaHHble C CyLECTBEHHbIM U3MEHEHUEM 06CTOSI-
TEnbCTB, U3 KOTOPbIX KnneHT ncxoann npu ucnonb3osanuny 3CI1
Unn ero pekBn3nToB, KnneHT npuHumaet Ha cebs, n Takme obcTo-
ATENbCTBA HE SBNSAIOTCSH OCHOBaHMWEM AJis U3MeHeHus nnbo pac-
TOPXXEHNS [OrOBOPHbIX OTHOLLUEHWIA, BO3HUKLWMX Mexay BbaHkom
n KnneHtom.

KnveHT He BnpaBe ycTynaTb NOMHOCTbIO UM YaCTUYHO CBOU Npa-
Ba (TpebosaHus) no JorosBopy TpeTbUM nuuam, Bkroyvas lMpaso
TpeboBaHus.

3ayeT KnneHTOM feHeXHbIX U UHbIX 06513aTenbeTB KnveHTa nepegq,
BaHkom He ponyckaetcs. 3ayeT KnueHtom TpebosaHuii KnuenTta
k BaHky He gonyckaetcs.

8.5.
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Hactosawum KnveHT yBegoMneH, NOHNMaeT 1 CornatlaeTcs ¢ Tem,
yTto He Bce TCIl moryT npuHumatb PekBunautbl 3CIM n yto lMna-
TeXHasi cuctema u/unn gpyrue KpeauTHble opraHu3auun mMoryT
BBOAMTb OrpaHuyeHmss no cymmam Onepauunii, coBepLUaembix
¢ ncnonb3osaHnem Peksnsntos 3CI, n yctaHaBnnBaTb CBOU KO-
MUCCUWN B OTHOLLEHWMN YCIyr, OKa3blBa€MbIX C MCMONb30BaAHNEM
3CIM nnn ero pekBn3nToB.

3akntoyvas ¢ baHkom [lorosop, KnneHT Tem cambiM, Kpome npo-
yero, flaeT CBOE cornacue Ha nony4yeHue kak ot baHka, Tak n ot
TPETbUX NKL, [ENCTBYIOLWMX NO Nnopy4veHnto baHka, npeanoxeHnii
BOCMOb30BaThCs ycnyramu/npogyktamu baHka, peknamHomn uH-
dopmaumu (B Tom yncne 06 ykasaHHbIX Bbille ycnyrax/npopyk-
Tax). Takoe cornacue gaértcs Ha cpok aelicteus Jorosopa u pac-
NpoCTpaHsieTCs Ha NPefoCTaBlEHNE YKa3aHHbIX NPenJSiIoXeHUI
nnHdopmavmm ¢ nomoLbio SMS—coobueHnii Ha HoMep Mobub-
Horo TenedoHa, Mbo agpec 3NEKTPOHHON NOYTbl, COOOLLEHHbIE
Knuentom BaHky npw 3akntoyveHumn Jorosopa.

B uensx npegoctaBneHus ycnyr un npogykTtos baHka Knunent, ecnu
MHOE He yCTaHOBNEHO [JoroBopoM, BbipaXKaeT CBOE cornacue:

* MAO «MTCs», Ha nepepady B baHk, n obpabotky baHkom cnepy-
IOLWMX CBEAEHNIA:

* 0 daKTe n3MeHeHnss Homepa aboHEHTCKOro foroBopa unu ne-
peodopmneHns AGOHEHTCKOrO HoMepa Ha gpyroro aboHeHTa
onepaTopa

¢ 0 dakTe pacTopeHns abOHEHTCKOro LOroBopa B OTHOLIEHMWM
ABOHEHTCKOro HoMepa unu nepeHeceHnss ABOHEHTCKOro Ho-
Mepa B CETb APYroro ornepaTopa CBsA3u

JTiobble BonpocChbl, pa3Hornacusi Unm cnopbl, BO3HMKaOLWNE MeXIy
BaHkom 1 KnueHntom 13 [loroeopa, 13 MNpegnoxeHus nubo s nc-
nonb3oBaHus PekBn3nToB KapTbl Uam B CBA3U C TaKUM UCNONb-
30BaHUeEM, nognexaTt paspelweHuto KnneHtom n baHkom nytem
NeperoBopoB B LENSX MUPHOro yperynupoBaHus. Mpn HeBO3-
MOYXHOCTMW OOCTUTHYTb COrflacus Cnopbl NOAAexaT pa3peLleHunio
B CyAe No MecTy HaxoxaeHuns baHka.

Bce patbl, onpefnensieMble B HacTOAWEM [OKYMEHTE, Onpenens-
I0TCS MO MOCKOBCKOMY BPEMEHU, PABHO Kak 1 BCE CPOKU, Onpeae-
nieMble B HaCTOSILLLEM [LOKYMEHTE, UCHUCTISOTCS MO MOCKOBCKOMY
BPEMEHN.



. M I ‘ BAHK MNpunoxeHne kK O6LLMM YCNOBUAM OCYLLECTBAEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPeacTB

1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[noccapuu

BaHk (Mnu «Onepatop ¢uHaHcoBbIx ycnyr duHTtex») — MAO
«MTC-baHk», MecTo HaxoxpeHus — 115432, r. Mocksa, npocn.
AHpponoga, 18, kopn. 1, Ten. (495) 777 0001; 8 800 250 0520
mtsbank.ru; TleHepanbHas nuueH3us LleHTpanbHoro baHka
P® ot 1712.2014 ropa N22268, OCHOBHOI rocynapCTBEHHbIN pern-
cTpaLumoHHbI Homep (OIPH) — 1027739053704; UHH 7702045051,
BUK 044525232; KM 772501001; k/c 30101810600000000232
B8 'Y BAHKA POCCUW MO L®O.

Mo6unbHoe npunoxeHune baHka — «MTC BaHk».

Cant — caiit baHka B ceTu IHTepHeT, nmetowwmin agpec: mtsbank.ru.
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. MTC BAHK

Mpunoxerune N21 k O6LMM yCNOBUAM OCYLLECTBEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHnTENbHbIE YCITOBUSA BbINYyCKa
n obcnyxmneaHua 3CI «Mon Kowenek»
ona Cepsuca «MTC deHbruy»

HacTtosiwpme Ycnosus Bbinycka n obcnyxunsanus 3CIM «Moii Kowwe-
nék» ans Cepsuca «MTC [eHbru» SBASIOTCS HEOTbeMJSIEMON Ya-
cTbto OBLLYMX YCNOBWIA OCYLLECTBIEHNS NEPEBOAA NEKTPOHHBIX Ae-
HEXHbIX CPEACTB 1 06CNyXXMBaHUS 3NIEKTPOHHBIX CPEACTB NiaTexa.

Mopspok 3aknoyYeHnsa [loroeopa
Ha BbINycK un o6cnyxxuBaHue 3CI
«Moit Kowenék» pna CepBuca
«MTC OeHbrn»

B cootBetcTBum ¢ n.3 cT.438 K PP npuHstnem (akuentom) du-
3nyeckmm nuuom OdepTbl baHka sBnseTcs:

Pernctpauns B CepBuce «MTC [OeHbru» un 3aknovyeHne
c NAO «MTC» CornaweHus o nonb3oBaHun cepsucom «MTC
[eHbru», ycrnoBusi KOTOPOro pasMeLLeHbl Ha caiTe mts.ru.

Mopaya 3asBneHus o 3aknaoyveHun [loroBopa Ha ByMakHOM Ho-
cuTene, nnbo Yyepea YcTpoiicTBa camoobenyxnaHus baHka n ero
napTHEPOB.

baHk ocywecTensetr npepoctasneHne 3CIM «Moi Kowenék»
Tonbko nocpepctsom Cepeuca «MTC OeHbru». 3CIM «Mown Ko-
WenéK» CYMTaeTcs Mosny4vyeHHbIM, 1 [loroBop cuYuTaeTcs 3akio-
YEHHbIM, C MOMEHTa coBepLueHns PUINYECKNM NINLLOM OeNCTBUN,
yKasaHHbIX B M.1.1. HacToawmx Ycnosui.

JononHuTenbHble YCNOBUSA
MCNONb30BaHUA U 06CNy)XUBaHUA
ACN «Mown Kowenéx»

ana Cepeuca «MTC [leHbrun»

Ycnosusi ucnonb3oBaHus 3CIMN «Moii Kowenék» nocpenctsom
Cepsuca «MTC [leHbru»:

HacTtoswwme Ycnosnsa pernaMmeHTMpyloT NPaBOOTHOLUEHNS MexXay
BaHkom u KnueHntom npu ucnonbsosaHum 3CIM «Moi Kowenék»»
nocpeactsom CepBuca «MTC [eHbru». [lpaBoobnapatenem
nporpaMmmHo-annapaTHoro komnnekca Cepsuca «MTC OeHbru,
asnsetca MNAO «MTC» (Cepsuc-nposaiigep). MpaBooTHOLWeEHNS
mexay KnueHtom n CepBuc-npoBaingepom, kacatowmecs NCnosb-
3oBaHus CepBuca «MTC [eHbru», perynupyrTcs OTAeNbHbIM
[0roBopoM, 3aknoyaembiM mexay Knuentom n Cepeuc-npoBaii-
nepoM. baHk He Hec&T OTBETCTBEHHOCTU 3a 6e30macHOCTb, TOY-
HOCTb, 3aKOHHOCTb, MPUIOAHOCTb U APYr1e acneKkTbl COQepXaHus,
unn GyHKLMOHMPOBaHWS NpopykToB unu ycnyr Cepeuc-npoBsaii-
fepa, U VHbIX TPETLUX NNL,.

YcnoBusi obpaboTkn uHpopmauuu, KoTopyto cobupaetr Cep-
Bmc—npoaaﬁ,uep NN WHblIE TPEeTbM nuua npu nUCNonb3oBaHUN
Knnentom Cepsuca «MTC [eHbru», perynupyloTca [orosopa-
MU, 3akntoY€HHbIMK KnneHntom ¢ CepBuc-npoBaifepomM 1 HbIMN
TPETbUMUN NLLAMN.
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TpeTbn Nuua, OKasbiBaloLWMe CBOU yCNyrn B TOM YMcne nocpea-
ctBoM CepBuca «MTC OeHbru» MoryT ycTaHaBnnBaTb COOCTBEH-
Hble yCnoBus, NpY 3TOM KNMEHT Takxe A0/MKEeH O3HaKOMUTbCS
C YyCIOBUSIMM TakuX AOroBOPOB C TPETbUMU NULaMu Npu npego-
CTaBNEHUN UM NINYHBIX CBEAEHWNIA, UCMONIb30BAHUN YCIYT UK MO-
CeLLEeHNN COOTBETCTBYHOLLMX CATOB.

baHk He HECET OTBETCTBEHHOCTWU, a TakXe He npenocTaBseT
NOALEPXKKY UM COLeNCTBME B OTHOLIEHMM NtobOro annapaTtHoro
UM NPOrpaMMHOro obecneyeHns TPeTbell CTOPOHbI, a TakKXe
WHbIX ee MpoAykToB unu ycnyr (Bkniovas MobunbHoe npwno-
XeHve nnu MobunbHble TepMUHanbl). B cnyvyae BO3HWKHOBEHUS
ntobbIx BONPOCOB MK NPO6/IeM B CBS3W C UCMOSIb30BAHNEM MPO-
LYKTOB UNIN YCNYT TPETbEN CTOPOHbI, KNnneHT ponxeH obpaluatbes
HEernocpefCcTBEHHO K TPETbell CTOPOHe ANs MOSyYeHUs KINEeHT-
CKOIN noppepXku u nomolwn. Mpu Bo3HUKHOBeHMM Yy KrnveHTa
BOMNPOCOB B CBSA3N C ucnonb3osaHnem Cepsuca «MTC [eHbru»
(3a ucknioyeHnem ucnonb3osaHus ICIMN «Moi Kowenéks), Knu-
€HT JomKeH obpalaTbcs HEMOCPEACTBEHHO B CNy>0y nopaepx-
ku CepBuc-npoBaligepa.

B pamkax Cepsuca «MTC [eHbru» MOryT WCNONb30BaTbCA
onpepeneHHble GyHKUMM KU Mepbl obecrneyeHns HGesonacHocTu
ONS 3alnTbl OT HECAHKLMOHMPOBAHHOIrO ucnonb3oBaHus 3CII
«Moi1 Kowenék». OTBETCTBEHHOCTb 3a Takne GYHKLUUN 1 NpoLeay-
pbl HecéT Tonbko Cepsuc-nposaiigep. KnueHt obasyercs He oT-
KnoYyaTb Takne GyHKUMM U MCMONb30BaTb yKasaHHble QyHKLMK
1 Mepbl 6e3onacHocTy pnst obecneyveHns sawmTol ICT.

KnueHT 0653aH obGecneynBaTb KOHGUOAEHLMANBHOCTb KOAOB,
naponein n uHblx cpeactB poctyna k Cepsucy «MTC [eHbrus,
NpPenyCcMOTPEHHbIX fOroBopoM ¢ CepBUC-NPOBaNLEPOM, a TaKxKe
CoxpaHHOCTb MobubHOro TepMuHana TakuMm xe 0bpasom, Kak
obecneynBaeTcs coxpaHHocTb ICIM 1 nx pekBM3nTOB.

B cnyyae komnpometaummn Cpepacts goctyna, PeksuanTtos 3CI1
«Molii Kowenék», nnbo ytepn MobunbHoro tepmuHana, KnneHt
0653aH He3amennUTeNbHO yBeaoMnTb 06 aToM baHk B nopsgake,
npegycmoTpeHHom [loroBopom ¢ baHkom ans cnyvaes Hecorna-
cus c onepauusmu, ytpatol ICM «Moi Kowenék» n/vnun cpeacts
LOCTYyMna K CUCTEMaM AVNCTaHUMOHHOIO 6aHKOBCKOro 06cnyxnBa-
HKS, @ TaKXXe B Crlyvae Ux ncnonb3oBaHus 6es cornacus Knuenra.

B cnyyae HeyBegoMneHns M/Mnn HECBOEBPEMEHHOIO yBeAOMIIE-
Hua KnueHTom baHka o komnpomeTtauumn Cpencts goctyna, Pek-
Bnautos ICIM «Mon Kowenék», nnbo ytepu MobunbHoro tep-
MuHana, baHk He HECET OTBETCTBEHHOCTU 3@ BO3MOXHbIE YObITKM
KnnenTa.

Onepaumnn coseplatoTcs KnueHtom c wucnonbsosaHuem 3CI1
«Mow Kowenék», AkTnBupoBaHHbiM B CepBuce «MTC [eHbru,
nnbo PeksunanTtoB ICIM «Moii Kowenék». Onepauun, COBepLUEH-
Hble npu nomowm Lindpposoit kapTbl, cunTaoTcs onepauusmu
KnuneHTa.

baHk He ocyliecTensieT cbop n xpaHeHne MobunsHoro MNMMHa, ko-
TOpble NcnonbayTcst B MOBUIIBHOM NMPUNOXEHNN.

OcyluecTBneHne 6eckoHTakTHbIX nnaTtexen ¢ ACMN «Moii Kowe-
nék» ona Cepsuca «MTC [OeHbru» nocpefnctsom MobunbHOro
NPUNOXKEHNA:
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Cepsuc «MTC OeHbru» obecrneynBaer co3gaHne BUPTYasbHOro
npeactasneHuns 3CIM «Moi Kowenék» Ha MobunbHOM TepMuHa-
ne Knuenta (LUndposas kapTa), 4Tobbl KnmeHT Mor ocyLiecTBnsATb:

* BeckoHTaKTHble nnaTexu baHkomaTax U TepMuHanax B NyH-
KTax npopax

* MMnaTtexxu B nonb3y TCI, NogKItoYeHHbIX K cucteme MnaTéxHbIX
yCnyr ¢ UCnonb30BaHNEM BCTPOEHHOro B MobunbHoe npuo-
»xeHue M0

[ns ocylecTBneHus onnatbl ¢ nomoLbto Lindposoii kapTel, Knn-
€HT, pa3mecTuB MobusnbHbIl TEPMUHAN PALOM C 6ECKOHTAKTHbIM
6aHKOMaTOM WAN MNATEXHbIM TEPMUHANOM B MyHKTE MPOAAx
WY CYAUTBIBAIOLWMM YCTPONCTBOM, NMOATBEPXKOAET onepauuto ny-
TéM BBOOa MobunbHoro MNMWHa.

K peksuantam 3CIM «Mown Kowenék» gna Cepeuca «MTC OeHb-
ru» otHocuTcs upeHtudukatop 3CM «Moii Kowenék» — Homep
MobunbHoro TenedpoHa KnneHrta

PekBunauntbl 3CIM «Moi Kowenék» npegocTaBnstotcs KnmeHTy ve-
pe3 CepBuc «MTC OdeHbrus.

OcyuwecTenenve nnatexein B TCI, sBnsiowmxcs napTHEpamu
baHka, c ncnonb3oBaHuem ngeHtudukatopa ICM «Moii Kowe-
nék» (Homepa mobunbHoro TenedoHa KnueHTa) ocywectenseTcs
B CNELyIOLEM MOPSOKE:

B uensx onnatbl BbibpaHHbIX TOBapoB 1 ycnyr KnneHT coobluiaet
coTpyaHuky TCIM npeHtudpukatop 3CM «Moi Kowenék»

CoTtpygHuk TCIM coobuwaet B BaHk cymmy, noanexatlyio onnaTe
KnvneHntom u ngeHtnoukatop ero 3CM «Moi Kowenék»

BaHk dopmupyeT pacrnopsixeHne o6 ocylecTBAeHN NepeBoaa
B nonb3y TCIl Ha ykasaHHylo cymmy u HanpaenseT KnuneHnty
CMC-coobLeHune Ha Homep MoburbHoro TenedoHa, SBAsoLLero-
ca npeHtTndukatopom 3CIM «Mow Kowienék» ansa nonyyeHuns nop-
TBEpXaeHus oT KnueHTa ob ocyliecTBneHnmn nepeBoaa.

B cnyvae noptBepxpeHus KnueHtom HasHauveHnusi SCM «Moii
Kowenék» B kavecTBe crnocoba onnatbl B BUTPUHAX CEPBUCOB
komnaHuu Apple, Google, Huawei ¢ nomoubto CMC-coobLeHus,
baHk ¢opMupyeT pacnopsikeHne ob ocywecTBleHUN nepeBofa
B nonb3y TCI 6e3 [ONOMAHUTENbHOrO MOMyYEHUS MOATBEPXKOE-
Hus o1 KnueHta no CMC, Ha OCHOBaHWW CBEOEHUN, MONy4YeH-
HbIx BaHkom oT MAO «MTC» 06 uHmuunpoBaHun KnmeHtom no-
Kynku B BUTPUHax cepBucoB komnaHum Apple, Google, Huawei;

B cnyyae nonyyeHus nopgreepxpeHus oT KnueHTa, baHk ocy-
wecTtenaet nepesog, B TCIM 3a cyéT octatka 3C KnuenTa no 3CI
«Moli Kowwenék».

B cnyyae, ecnu octatka 3AC Ha 3CIM «Moi1 Kowwenék» HepocTaTou-
HO N5 OCYLLECTBIEHNS NEPEBOAA, NePEBOS, HE OCYLLECTBSETCS.

B ToM cnyuae, ecnn KnueHT B Lensx ocyllecTBrieHVs nepeBofa
B nonb3dy TCIl xenaeT ocylecTBuUTb yBennyeHme octatka 3AC
Ha OCIM «Mown Kowenék» 3a CYET UHbIX UCTOYHUKOB AEHEXHbIX
CpencTs, pacnopshkeHne KotopbiMu gocTtynHo B Cepsuce «MTC
[eHbruy, KnueHt MmoxeT nopy4nTb baHky HanpasuTtb Cepsuc-npo-
Baligepy nopyyeHue KnneHta 06 ocyuiectsneHnm ¢opmMupoBaHus
pacrnopshkeHns o6 ocyuwecTeBneHun yBenuveHun octatka 30C
Ha 3CI «Moii Kowenék» c ncnonb3oBaHnem GaHKOBCKMX KapT,
nunbo 3a cYET paHee BHECEHHOIO aBaHca 3a yCryru CBA3u, y4nTbl-
BaeMoM Ha Jluuesom cuyéTe aboHeHTa.

CTOpPOHbI 4OrOBOPUIINCH, YTO TAKOE NOPYYEHUE, MOXET BbITb aHO
KnueHtom B otBeTHOM CMC-coobuieHunn.

BHeceHune geHexHbIx cpeacTs ons nononHeHums octatka 34C po-
nyckaeTcsi ¢ ucrnonb3oBaHmem Peksnsntos 3CI «Moi Kowenék»
ons Cepeuca «MTC OeHbrus.

Dorosop Ha Bbinyck ICIM «Moi Kowenék» ona CepBuca «MTC
[eHbrn» 3akno4aeTcs Ha HeonpeaenéHHbIN CPOK.
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baHk BnpaBe pactoprHyTb Jorosop, ysegomus 06 atom KnueHTa
He MeHee YeM 3a TpVALUaTb OHeR [0 fatbl pacTopxeHus [oroso-
pa, NnyTéM HanpaBneHus KnveHTy cOOTBETCTBYIOLLErO yBEAOMIIE-
Hus nocpeacteom CepBuca «MTC [leHbru.

KnueHT Bnpase pacTtoprHyTb [loroBop Ha Bbinyck ICI «Moii Ko-
Wenék» NyTéM COBEPLUEHUS CieayoLWmnX AeNCTBUIA:

* OTto3BaTtb y CepBuc-npoBaigepa CBOe corflacMe Ha Monb3o-
BaHue CepBucom, yCTaHOBMB 3amnpeT BO3BpaTa YacTu aBaHca
¢ nuuesoro cyéta NAO «MTCx.

* 3abnokuposatb 3CM «Moii Kowenék» gns Cepsuca «MTC
HeHbru» Ha caiite Cepsuc-nposaiigepa mts.ru unv 8 Mobunb-
HOM NPUNOXEHNN.

* Jlnbo pactoprHyTb aboHeHTckuii gorosop ¢ MAO «MTC» B oT-
HoWweHUN Homepa TenedoHa, aBasOLWerocs naeHTUdMKaTo-
pom 3CMN «Molii Kowenéks.

[loroBop cunTaeTcs pacTOPrHyTbIM CO OHS, CNEAYIOWNM 3a GHEM
COBEpPLUEHNS BbllleyKa3aHHbIX AeNCTBUNA.

Ecnu KnueHT He BbiBEN OCTaTOK 3NEKTPOHHbIX AEHEXHbIX CPEACTB
[0 PaCTOPXXeHWs [OroBopa, AeHeXHble CPeACcTBa, COCTaBNsBLLNE
ocTaTtok 9[1C no 3CIM «Mow Kowenéks» noctynatoT B foxon baHka.
B Tom cnyuae, ecnu go pactopxeHus [JoroBopa KnveHT npowwén
naeHTuduKaumnio/ynpoLweéHHyo nageHtudukauuio n nogan B bank
3asBneHne o nepesofe octatka 3AC no pekBm3anuTam 6aHKOBCKOM
KapTbl KnueHTa, baHK BbINOMHAET COOTBETCTBYIOLLEE MOPYyYeEHME
(3aaBneHue nogaéTcs Yepes PO3HMYHYIO ceTb NapTHEpa baHka —
MAO «MTC»).

JInmMuTbI M YCNOBUS COBEpPLUEHUSA
onepauyuit no ACMN «Moit Kowenék»
pna Cepsuca «MTC [leHbru»

Jlumut 3CMN «Mown Kowenék» asnsetca nononHaembiM. Makcu-
ManbHbIli octaTok 3[C no 3CM «Moi Kowenéks B 1060 MOMEHT
HE MOXET NpeBbILaTh:

* 15 000 (nsTHaguaTb TbicAY) pybnelit — B cnyvyae OTCYTCTBUS
npoBeféHHON naeHTudnKauumn/ynpoweérHHon naeHTndrKaumm

¢ 60 000 (wecTbaecAT Tbica4) pybneit — B ciyyae NpoBeLeHNs
YMPOLWEHHON naeHTubmnkaumumn

* 600 000 (wecTbcoT ThicaAY) pybneint — B cnyvyae NpoBeLeHUs
NnonHon npeHTudnKaunn

O6Las cymma pacxogHblx onepauuii ¢ ncnonb3oBaHem ICIM «Moii
Kowenék» TeyeHne KaneHnapHoro MecsLa He MOXET MPeBbILLaTh:

¢ 40 000 (copok Tbicsiy) pybneit — B crniyyae OTCyTCTBMSA NpoBe-
OEHHOW naeHTUGUKaLMN/ynpoLEHHON naeHTuduKaLum

*« 200 000 (pBectu TbicsY) pybnein — B crnyyae npoBefneHuUs
YMPOLWEHHON naeHTubmnkKaumumn

* B cnyyae npoBegeHusa nonHol ngeHtTudrkauum obuas cymma
pacxofHbIx onepauunii ¢ ncrnonb3osaHmem 3CIM «Moin Kowe-
NEK» He NMMUTNPYETCS.

MakcumanbHbI IMMAT Ha pasoByto onepauuto no 3CIM «Moi Ko-
LWEeNEK» CoCTaBNseT:

* 15000 (nsTHaguaTb ThicsY) pybnein P — B cnyyae oTcyTcTBUSA
npoBeféHHON naeHTuduKauumn/ynpoweérHHon naeHTndrKaumm

¢ 60 000 (wecTbaecAT Tbica4) pybneit — B criyyae NpoBeLeHns
YMPOLWEHHON naeHTubmnkaumumn

¢ 600 000 (wecTbcoT ThicAY) pybneint — B cnyvyae NpoBeneHUs
NONHOW npeHTUubMKaunn.
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B cnyyae ecnu B peaynibTaTe NPEOCTABNEHUN OEHEXHbIX CPEACTB
baHky ansa ysenudeHus octatka 3C no 3CM «Moit Kowenéks,
nmbo ocyuiecTeneHns nepeeopos, octatok 30C no 3CM «Moii
Kowenék» npesbicut:

* 15 000 (nATHapuaTb Tbicsiy) pybneit — B crnyyae OTCyTCTBUS
NpoBeAEHHON naeHTUdNKaLMn/ynpoLeHHON naeHTndnKaumumn

* 60 000 (wecTbaecsT ThicAY) pybneit — B criyyae nNpoBeaeHus
YNPOLWEHHON naeHTndmKaLmmn

e 600 000 (wecTbcoT ThicaAY) pybneint — B cryvyae nNpoBeaeHus
NonHou naeHTudukauum

baHk Takue AEHEeXHble cpeacTtea HE NpuUHMMaeT U yBennyeHune
octaTtka 3[1C no 3CI «Moi1 Kowwenék» He npon3BoamTCs.

Bugbl onepauwuii, JocTynHble c ucnonb3oaHvem 3CIM «Mown
Kowwenék»:

B cnyyae oTcyTcTBMS NpoBeAEHHON MAEHTUMKALMUN/YNPOLLEH-
HoW ngeHTndukaumm:

* [pepocTtaBneHme KnneHTom BaHKy fEHEXHbIX CPEACTB B LLensix
YBENNYEHNSA 0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

* OcyulecTBrieHVe NEPEBOAOB B MOSIb3Y IOPUANYECKNX NNLL U UH-
OvBUAyanbHbIX npegnpuHMMaTeneil B Lensx onnaTbl peanu-
3yeMbIX TOBApOB, BbINOMHAEMbIX PaboT, OKa3blBAEMbIX YCHyT,
MCNONb30BaHNA Pe3y/bTaTOB WHTENEKTYaNlbHON OeaTeNbHO-
CTU UNU CPefCTB MHAVBUAYann3aunm, B Nosib3y OpraHoB rocy-
LapCTBEHHOW BnacTV 1 OpraHoB MeCTHOrO caMoynpaBlieHus,
YYPEXAEHUI, HaXOaaWmMxcs B UX BEAEHWUW, NONyYaloWwmx ge-
HEeXHble CPeAcTBa nnaTenblinka B paMKax BbIMOSHEHUS UMK
dYHKLMIA, yCTaHOBNEHHbIX 3aKoHopaTenbcTBOM Poccuiickoit
Pepepauun, 3a UCKIOYEHNEM Cly4vaeB, €CNM MonyvyaTenem
nepeBOAVMbIX [EHeXHbIX CpefacTB sBnseTcs ¢usnyeckoe
NnUUo, HeKoMMepYeckasi opraHu3auus (KpoMe penurno3Hbix
1N 6naroTBOPUTENbHBIX OpPraHW3aunii, 3aperncTpupoBaHHbIX
B YCTaHOB/IEHHOM NOpPsKe, TOBapHLLECTB COOCTBEHHUKOB He-
OBVXXUMOCTU (KNMbSA), XUMNULLHBIX, XUINLWHO-CTPONTENbHbIX
KOOMepaTUBOB UM UHBIX CMEeLNann3npoBaHHbIX NoTpebuTensb-
CKMX KOOMepaTVBOB, PErMOHasNIbHbIX OMEPaTOPOB, CO3AaHHbIX
B OpraHv3aunoHHo-npaBoBoli dopme doHAa B COOTBETCTBUMN
¢ XXunuwHeim kogekcoMm Poccuiickoli Pepepaunn) nnbo opra-
HU3auus, co3faHHasa 3a npegenamu TeppuTtopun Poccuiickoi
depepauun, a TakxkKe ecnm y paboTHUKOB KPEeAUTHON opraHu-
3auummn, 6aHKOBCKUX NNATEXHbIX areHTOB BO3HMKAOT NOf03pe-
HWS, YTO yKasaHHas onepauus OCYyLLEeCTBMSETCS B LEnsx je-
ranm3aunn (OTMbIBaHUS) [OXOLOB, MOMYYEHHbIX MPECTYMHbIM
nyTém, nnn GnHaHCUpPOBaHUS Teppopuama.
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B cnyyae npoBegeHus ynpowEHHON upeHTudukaumm Knuexta,
LLOMOJSIHUTENbHO JOCTYMHbI:

e OcyuwecTBneHns NepeBofoB AeHEXHbIX CPeacTs B nonbay TCI,
B TOM 4uCne ABASOWNXCA HEKOMMEPYECKMMI OpraHu3aumns-
MU, NMB0o opraHn3aumaMmn, co3gaHHbIMK 3a NpegenaMmy Teppu-
Topumn P®

¢ OcyuwecTteneHue nepesoga 30C apyromy ¢puanyeckomy nuuy
* [Mony4yeHue nepesonos, B Tom yucne 3C ot gpyroro ¢pusnye-
CKOro nuua, 1opnanvyeckux nuy, unn NHANBUAyanbHbIX Npeg-

npvHUMaTenei

* OcyuwlecTBrneHve NnepeBoaa AeHEXHbIX CPencTB Ha 6aHKOBCKMIA
cyét KnnenTa

* OcyuwecTBrneHne MepPeBOAOB AEHEXHbIX CPEACTB Ha fiobble
baHKOBCKMeE cyeTa

B cnyyae npoBefeHns nonHon ugeHtudukauun Knuenra, nonon-
HUTENbHO [OCTYMHBbI:

* OcyuwecTerneHve nepeBonoB 6e3 oTKPbITUS GaHKOBCKOro CYETa

Komuccum

Komucenn baHka 3a Bbinyck u obenyxumsanns 3CIM «Moii Kowe-
néxk» ana Cepeuca «MTC [leHbru» yctaHoBneHbl B Tapudax, pas-
MelEHHbIX Ha CaliTe baHka.
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. MTC BAHK

MpunoxeHne N22 k O6LWYM yCcroBUsSIM OCYLLECTBIIEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHnTENbHbIE YCITOBUSA BbINYyCKa

n obcnyXXnBaHnUg BUpPTyanbHOW NpenoniadyeHHON
KapTbl YEPE3 CUCTEMbI ANCTAHLUMNOHHOTO
baHKOBCKOro obcnyxmneaHus baHka

HacToswwe Ycnosus Bbinycka u 0b6CnyxuBaHWUsS BUPTYanbHOWA
npenonnayYeHHon KapTbl Yepe3 CUCTEMbl AMCTaHLMOHHOro baH-
KOBCKOro o6cnyxunBaHus baHka SBnsOTCS HEOTHEMNEMON YacTbio
O6Lwwmx ycnoBuii OCyLLECTBNEHUS MEPEBOAA 3NIEKTPOHHbIX AeHeX-
HbIX CPEACTB 1 06CNYXXNBaHNS 3NEKTPOHHbIX CPEACTB NiaTexa.

Mopspok 3aknoyYeHnna [lorosopa
Ha BbINyCK 1 06cny)XxuBaHue
BUPTYyanbHON Npeponia4YeHHoN
KapTbl Yepe3 CUCTEMbI
AMCTaHUMOHHOro 6aHKOBCKOro
o6cnyxnBaHua BaHka

B cootBeTcTBUM € N.3 cT.438 K PP npuHatnem (akuentom) ¢u-
3nveckmum nmuom OdepTtbl baHka saBnsieTcs ykasaHUe abOHEHT-
cKoro Homepa (gns uenel, ykasaHHbIXx B n.2.1.2. HacTosuero
[OKYMEHTa) B COOTBETCTBYIOLMX 3KPaHHbIX popmax Cuctem nnm
YcTtpoiicTB camoobcnyxueaHus, Calita baHka; cooTBETCTBYOLWEM
3asBNEHUN, NPefoCTaBleHHOM B JOMOSHMTENbHbI oduc baHka.
MocpencTBom ykasaHHOro aboHeHTCKOro Homepa baHk, noMumo
uenen, ykasaHHbix B N.2..2. HacToAWEro AOKYMEHTa, OCyLLecT-
BnsieT MHPopmumposaHue KnveHTa, B TOM Yucne no BCEM COBEpP-
WEHHbBIM ¢ nomoLbio KapTbl Onepauusm.

[oroBop cuntaeTcs 3ak/loYeHHbIM C MOMEHTa akuenTa ¢puanye-
ckum nuuom OdepTbl BaHka (B cooTBeTcTBMU € N.1.1. HacTosLWwero
[OKYMeHTa).

JdononHurenbHbie ycnoBusa
MCNONb30BaHUA U 06CNy)XUBaHUA
KapTbi

Mocne 3akntoyeHus [JoroBopa Ha OCHOBaHWMW aKLENnTOBAHHOWN
knueHtom OdepTbl BaHka, baHk B pexunme peanbHOro BpeMeHu:

OcyuiecTBnseT Bbinyck KnueHTy u Aktusaumto BupTyanbHoii npe-
JonnadveHHoln KkapTbl. Tak Kak BupTyanbHas npeponnaveHHas
KapTa siBnsieTcs 6aHKOBCKOI kapToli 6e3 mMaTepuanbHOro Hocu-
Tens, To BbiNyck BupTyanbHoii npeponnayeHHon kapTbl BaHkom
ocywiectenseTcs nytém dopmupoBaHus baHkom B cBoem npo-
rpaMMHoM obecrievyeHun y4yéTHol 3anvcu o BupTyanbHoii npe-
[ONavYeHHoN KapTe C NMPYCBOEHHbIM eii YHMKanbHbIM (OTinYato-
WMMCS OT APYrUX NPefonnadyeHHbX KapT, BbiNyLeHHbIX baHkom
N OeicTBylOWMX Ha faTy 3aknoyeHns [loroBopa) HOMEPOM.

MNpepocTaBnsieT B Buae SMS-coobuieHunsi (KOPOTKOro TEKCTOBOIO
coobLueHns) Ha abOHEHTCKMIA HOMep, paHee CO0bLEHHDBIN KnueH-
ToMm BaHky (B cOOTBETCTBMM C N.1 HACTOALLENO [LOKYMEHTA):
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NHdopmaumio o cymme npepocTtaBneHHbix KnneHtom BaHky pe-
HEXHbIX CPEACTBaX Ha AaTy Takoro BbiMycka.

PekBn3nTbl BupTyanbHoli npefonnayeHHon KapTbi:
* Homep BupTyanbHoli npegonnavyeHHoN KapTbl

* CpoK OKOHuYaHusi AelicTBus BupTyanbHoi npeponnayeHHoN
KapTbl

* Kop 6e3onacHocTv BupTyanbHoi npenonnadyeHHon kapTbl (Kof,
6e3onacHocTn CVC2). Kop 6e3onacHocTy BupTtyanbHoil npe-
OOnnayeHHol KapTbl SBASETCA aHanorom cobcTBEHHOPYYHON
nognucu KnnenTa (B cootBeTcTBUM € .2 cT.160 MpaxaaHckoro
kopekca Poccuiickoin Pepepaunm)

Wcnonb3oBaHue kopa 6Ge3onacHocTu BupTyanbHol npeponna-
YEHHOW KapTbl Hapsiy C APYrUMu peksusnTamu BupTyanbHoli
npepfonnaYyeHHon KapTbl npu nposefeHun Onepauuii sBnsieTcs
onsa baHka nopgTBepxaeHnem dakTta coBeplieHms Onepauum ca-
MuMm KnneHTtom.

BaHK He HECET OTBETCTBEHHOCTM B cliyyae HenonyvyeHus Knven-
ToM CMC-coobuieHna B CBA3U C TEXHMYECKMMU npobnemamuy,
B TOM YuCJie MO BMHE OnepaTopa COTOBOWN CBS3W, @ TaKXe B Cly-
yae, ecnm 310 0OyC/IOBNEHO NPUYNHAMK, HE 3aBucAWMUMMN OT BaH-
Ka, a TaK)Ke BO BCEX Cly4vasix, Korga Takue CUTyauun HaxogsaTcs
BHe cdepbl KOHTpons baHka.

3aksnoyas ¢ baHkom [loroBop Ha ocHOBaHWM NpuHSATOro (akuen-
ToBaHHoro) Mpepnoxexus, KNMeHT TeM cambiM NOHUMAET U CO-
rnawaeTcsi C TeM, YTO XpaHeHue nHbopmaLuun o peksuautax Bup-
TyanbHOI NpeponiadyeHHol KapTbl, nepefaHHoin baHkom KnneHty
B COOTBETCTBMM C N.2.1.2. HacTosALLEero 4oKkyMmeHTa B Buge SMS-co-
o6LweHnsa (KOpPOTKOro TEKCTOBOIoO coobLieHmns), He obecrneynBaeT
B [OCTAaTOYHOW CTENEHN YPOBEHb HEOOXOAMMOI Be3onacHOCTU U
COMPSXEHO C PUCKOM KOMMNPOMeTaLuy pekBn3nToB BupTtyanbHoi
npenfonnaYyeHHomn KapTbl.

B pamkax 3akntoyeHHoro [orosopa baHk Bbinyckaetr KnuneHty
Kapty. KapTta Bbinyckaetca baHkoM B pamkax MexmnyHapoaHOM
nnatéxHoi cuctembl MasterCard WorldWide (ganee no tekcty —
MnaTtéxHas cuctema). Kapta MoXeT ucnonb3oBaTbcs KnmeHTom
B npepenax Jiumuta KapTbl ans ueneii coepleHuns Onepauuii
C y4€TOM nonoxxeHuin Joroesopa.

Onepauunun coBepliatoTca KnneHTom ¢ ucnonb3osaHnem Peksusun-
ToB KapTbl.

Cpok pericteusi KapTbl paBeH nepuofy BpeMeHW, HauuHaioLlle-
My WUCYUCNATbCA C MOMeHTa AkTuBaumm BaHkom BupTyanbHoi
npefonnaYyeHHon KapTbl U 3aKaHYMBAOLWEMY UCHUCNATLCS B NO-
cnepgHWii AeHb KaneHgapHoro mecsiua, CrnepyioLllero 3a LWecTblo
nogpsa KaneHgapHbIMY MeCcsaLaMu, HaYMHaWMMNCA C KaneH-
[apHOro MecsiLa, B KOTOpom 6Gbina BbinyleHa KapTta KnneHTy.
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Ons ocywecteneHns Onepauunii c ncnonb3oBaHMeM BupTtyanbHoi
npegonnaYyeHHon KapTbl, GU3NYECKOE NNLLO, XKENAIOLLEE MPUHATD
MNpennoxeHwne, 0OMKHO, KPOME NPOYero, NnpenocTaBuTb baHky ae-
HexHble cpeacTea. CyMMa [eHeXHbIX CPeACTB, NpegocTaBnsemas
dunsnyeckmm nuuom baHky, [onmkHa oTBeYaTb BCEM CrienyoLwmnm
kputepusam: 1) 6biTb BblpaxeHHoW B BantoTe Poccuiickoin Pepe-
pauuu; 2) coctaBnaTb He 6onee 100 000 (cTa Thica4) pybneli Poc-
cuiickoii ®epepaumn. Takme OEHEXHbIE CPEACTBA, yNavyMBaeMble
¢dunsunyeckum nuuom baHky, coctasnsiot octatok 3AC Buptyansb-
HOW npegonnayeHHol KapTbl. KOHKpeTHas cymMma [LOeHEXHbIX
cpencTs, npepocTaBnsemas baHky ¢usuyeckmm nuuom, onpe-
nensetca camum GU3NYECKMM NMLOM C Y4ETOM BbllLEyKa3aHHbIX
KpuTepures.

B cnyyae ecnu npepgocTtaBneHne OeHexHblx cpeacTts baHky ons
yBenuyeHns octatka 3OC KapTbl ocyulecTensietcs nyTém ne-
peBofa [OEHEXHbIX CPeACTB C HaHKOBCKOro CYé€Ta, OTKPbITOrO
B baHke B BanoTe OTNNYHOM OT pybnein Poccuiickoin depepaunn,
TO NPV NepevyncneHnn Taknx OAeHeXHblX CPpeacTB C Takoro 6aH-
KoBcKoro cuyéta, baHk KOHBepTMpyeT cymmy nepesopa B pybnu
Poccuiickoin ®Pepepaunmn no BHyTpeHHeMy Kypcy baHka, yctaHoB-
JIEHHOMY Ha paTy Takoro nepesoda AEHEXHbIX CPencTs, rnocne
yero yBenuymBaeT octatok 3[1C KapTbl Ha Takylo cymMmy B pybnsx
Poccuiickoin depepaunn (c y4ETOM ycTaHOBMEHHbIX [JoroBopom
orpaHu4eHuin).

JInmMUTbI N YCNOBUSA COBEPLUEHUS
onepauui no Kapre

JNInmunT KapTbl B Nt06O MOMEHT BpEMEHU HE MOXEeT MpeBblwaTh
100 000 (cTo Tbicsiy) pybneit Poccuitickoin ®epepauuu;

Ons ocywecteneHns Onepauunii ¢ ucnonb3oBaHnem Kaptol (Pek-
Bn3utoB Kaptbl) KnueHT npepnocTaBnset baHky feHexHble cpef-
ctBa. lpegocTtaBneHHble KnueHtom BaHKy AeHexXHble cpeacTea
yuuTtbiBatoTcst baHkom nyTém dopmrpoBaHUs COOTBETCTBYIOLLEN
3anucu B UHPopMaLMOHHbIX cucTemax baHka, oTpaxatowei Jln-
MuUT KapTbl, npn aToM:

[eHexxHble cpeacTBa MOryT He npegocTaBnsATbes KnneHtom bax-
Ky B MOMEHT 3aknto4eHns [lorosopa.

[eHexHble cpencTaa gns ysenuyeHus octatka 30C moryT npegno-
cTaBnATbcs KnneHTom nocne 3aknioyveHus [oroBopa B COOTBET-
CTBUW C MOMOXEHNAMMN HACTOALLErO fOKYMEHTA.
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OcTtatok 3[AC KapTbl cOCTaBnsloT AEHEeXHble CPpeacTea, Npeno-
cTaBneHHble KnneHtom baHky ans ero popmupoBaHus B nopsake,
YCTaHOB/NE€HHOM HacTOAWNM OOKYMEHTOM.

Ha octatok 3[C Kaptbl (Ha cymmy octatka 3[C) Hauucne-
HVE NPOUEHTOB nnbo BbiNnaTa MHOrO BO3HarpaxneHua baHkom
He Npon3BoAnTCS.

MNocne 3akntoyeHns [orosopa KnueHT, MOXeT npepoctaBuTb
AeHexHble cpeacTBa baHky gns yesennyeHusa octatka 3AC Kap-
Tbl MYTEM NepPeEBOAA OEHEXHbIX CPEACTB CO CBOEro HaHKOBCKOro
cuéTa, OTKpbITOro B baHke.

B Cny4yae ecnun B pe3dynbtate NpeaocTtaBneHns OEHEXHbIX CPeACTB
BbaHky ana ysennyeHusi octatka 3[C Kaptbl, octatok 3AC npe-
BbicuT 100 000 (cTo Thicsiy) pybnein, yBenuyeHne octatka 30C
KapTbl HEe Npon3BoANTCSs, CPEACTBA PA3MELLAOTCS Ha OTAENBHOM
cyYéTe 1 Ucnonb3ylTcs Ans nononHeHus octatka 3C no mepe
ncnonb3oBaHua JlumnTa B pe3ynbraTte OCyLEeCcTBNEHNA KnueHtom
Onepauuii no Kapte.

Onepauunn moryT coBepluaTbes KnmeHTom nocpencteom cetut VK-
TepHeT B TCI, npuHumatowmx PekBnsnTtbl KapTbl gns coseplue-
HUs onepaumnii no onnate ToBapoB, ¢ Y4ETOM TpeboBaHU 3aKo-
HopaTenbcTBa Poccuiickoin ®epepaLmm, HaCTOSLLErO AOKYMEHTa
1 MnaTéxHOoN cucTembl.

WNHble Be3HannyHble nepeBofbl AEHEXHbIX CPEACTB C NCMONb30-
BaHnem KapTbl He ponyckatotcs. MonyyeHne HannyHbIX OEHEeX-
HbIX CPEACTB ¢ ucnosnb3oBaHneM KapTtbl He gonyckaetcs. OcTaTok
3MC (ero yacTb) HanMYHbIMK AEHEXHbIMU cpeacTBamMu (B TOM
yucne nepeBofoM AEHEXHbIX CPeAcTs 6e3 oTKPbITUS 6aHKOBCKO-
ro cyéta) KnueHty He Bblgaértcs.

KnueHT BnpaBe obpaTtuntbes B BaHk c 3asBneHneM Ha nonyyeHve
LEeHEeXHbIX cpefAcTB B pa3mepe octatka 30C nyTém nepesopa
Ha cBoli baHKOBCKWIA CYET, NpefocTaBmB B BaHK nucbMeHHoe 3a-
asneHve no popme baHka 1 npeabsBUB JOKYMEHT, yA0CTOBEPSIO-
LLMIA INYHOCTD (MacnopT rpaxaaHuHa).

Komuccumn

Komuceuns 3a nononHeHne BupTtyanbHoi npegonnadyeHHoi KapTbl
B3MMaeTcs B cooTBeTcTBUM ¢ Tapudamn baHka.



. MTC BAHK

MpunoxeHune N23 k O6LWMUM yCIIOBMSIM OCYLLECTBIEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHnTENbHbIE YCITOBUSA BbINYyCKa

n obcnyXXnBaHnUg BUpPTyanbHOW NpenoniadyeHHON
KapTbl U OCYLLECTBNEHNSA PACYETOB

C ee UCMNOoNb30BaHMEM Yepes nnaTtdopmy
mMobunbHon kommepuum NMAO «MTCx»

HacToswue Ycnosusa Bbinycka u obcnyxvBaHWs BUPTYyasbHOWA
npefonnayeHHon KapTbl U OCYLLECTBIIEHNS PacyéToB C ee uC-
nonb3oBaHMeEM Yepes nnatpopmMy mMobunbHoi kommepuun MAO
«MTC» siBnatoTcA HeoTbemnemMol YacTbto OBLMX YCNOBUIA Ocy-
LEeCTBIEHNS NepeBoAa 3/1eKTPOHHbIX AEeHEXHbIX CPeAcTs U 0b-
CNY>XMBaHUS 3NEKTPOHHbIX CPeACTB nnatexa baHka.

Mopspok 3aknoyYeHnsa [lorosopa

Ha BbINyCK 1 06cny)XxuBaHue
BUPTYyaNnbHON Npeponia4YeHHON KapTbl
M OCYLLECTBJIEHME PAC4ETOB C eé
ucnonb3oBaHuem Yepe3 nnatpopmy
mo6unbHon kommepuumu NAO «MTC»

B cootBeTcTBUM C N. 3 cT. 438 K PP npuHsTrem (akuentom) pusn-
yeckum nuuom OdepTbl baHka sBnseTcs oTnpaBka Pr3nMYeckum
nuuom pacnopsikeHust baHky 06 yBenuyeHnn octatka aneKkTpPoH-
HbIX [EeHEeXHbIX CPEACTB 3@ CHET AEHEXHbIX CPEACTB, BHECEHHbIX
OnepaTopy, 1 nepedncneHnn eé Ha cyeT baHka B Nonb3y gepxa-
Tens BMK — ®un3uyeckoro nuua, ong nocrnegyowero nepeync-
neHus geHexHbix cpencts ¢ BMK B agpec TCI, B uensax onnatbl
TOBaPOB M YCAYT N0 yKka3aHHbIM PN3NYECKNM NULOM PEeKBU3NUTaM
yepes:

* Onepatopa nocpeAcTBOM GOPMMPOBAHUS  PaCcropsXKeHUs
c wucnonb3oBaHvem [natpopmbl MOBUNIBHOW KOMMEpPLUN
B pamkax CornaweHusi o nonb3osaHun Cepsucom «MTC [leHb-
ru» static.mts. ru

» Toproso-cepBucHoe npegnpustue (TCM) nyTém BbinonHeHWs
cnepyoLWmx AencTenii:

a

~—

npvesska lNnaTenbLmKoM CBOero 0CHOBHOIrO HoMepa Tenedo-
Ha Ons pacyéToB C MCMonb3oBaHWeM nnathopmbl MobBMIIbHOM
kommepummn MAO «MTC» k npeHTudukaTopy, Gopmupyemomy
naptHépom baHka ans cepsuca Apple Wallet (He sBnstowmm-
CSl 3NEKTPOHHbIM CPEACTBOM MNyaTexa) B COOTBETCTBUM C UH-
CTPYKUMEN, Pa3MELLEHHON B KNMeHTCKoM nHtepdeiice Cepsu-
ca «MTC [eHbru» n

6

~

VMHULMMPOBaHMe HanpaeneHns co ctopoHbl TCI B agpec baHka
PEKBM3NTOB A5 onnaTbl (pacnopskeHne popmupyetcs B MO-
MEHT OGECKOHTaKTHOrO CYWTHIBAHWUS MNATEXHbIM TEPMUHaNoM
COoOTBETCTBYlOWEro naeHTndukatopa cepeuca Apple Wallet,
OTHOCSILLErocsi K OCHOBHOMY HoMepy TenedoHa lNnaTtenbLymka;

[oroBop cymTaeTcs 3ak/tOY4EHHbIM C MOMEHTa coBeplueHns du-
3UYECKMM NNLLOM OENCTBUIA, ONMcaHHbIX B N.1.1. HacToswero no-
KyMeHTa, 1 AeNCTBYET [0 NOMAHOrO UcnonHeHnst CTopoHamMm CBOUX
ob6si3aTenbcTB no forosopy. Obs3atenbctBa baHka no Jorosopy
CYUTAIOTCA UCMONTHEHHbIMU B MOMIHOM OObeMe, C MOMEHTa cnu-
CaHUs OeHeXHbIX cpencTB co cyéta BIMK B pamkax BblgaHHOro

1.3.

2.2.

2.21.

2.3.

24.

Pursnyeckum NuLoM pacnopskeHuns 06 amuccun BMNK n ocywect-
BIEHNS PAaCYETOB C €e 1CMOoSIb30BaHNEM Mo PekBM3nTam ykasaH-
HblM PU3NYecKM MLoM nocpencTeoMm lMnatdopmbl MOOUIBHON
KOMMePpLMM C KOPPeCNnoHAEHTCKOro cyéTta baHka.

dusnyeckoe NuuUo BHOCUT B nonb3dy OnepaTopa ABaHC 3a oka3a-
HWUEe ycnyr CBA3nW B CYMME MO CBOEMY YCMOTPEHUIO OOCTYMHbIMU
L7 3TOoro cnocobamu.

dononHutenbHbie ycnosus
ncnonb30BaHuA n obcnyxuBaHus BMK

MNMocne 3akniovyeHuss [JoroBopa Ha OCHOBaHUW aKLENTOBaHHOM
knneHtom OdepTbl baHka, baHk 06s3aH amuTupoBaTb BIK
1 OCYLLECTBUTb pacyéTbl c ee ncrnonb3oBaHnem c TCIM B cymme
M Mo pekBM3nTaMm, ykadaHHbiM KnueHTom, nocpepcTtsom [naT-
dopmbl MObUNbHOW KoMMepuuK. Pe3ynbraTbl onepauun coob-
watotcs KnmueHty nocpencteom lMnatdopmbl MOOGUSIBHOW KOM-
MepuuK, a TakXKe pasMellaTcs B MYHOM kabuHeTe KnueHTa
Ha WEB-caiTe OnepaTopa B Te4yeHue Tpéx paboynx fHen co aHs
06paboTky AaHHbIX onepaunii baHkoMm (Npu HanuuuM TexHU4Ye-
CKOI BO3MOXHOCTH).

Mpwu 3aknioveHnn [oroeopa Ha ycnosusx HacTosuwen OdepTb
n yBenuyeHns octatka 3C, KnneHT paet cBoe pacnopsikeHue
Ha nepeBof, octaTka 3[1C 6e3 yyeTta komnccuii baHka 3a amuccuio
n nposefeHne pacyetos no BINK banka B agpec TCI1, no npepo-
cTaBfeHHbIM KnneHtom PEKBN3UTaAM.

B Tex cnyvasx, korga TeXHUYeckas peanunsauns ocyLecTBieHns
nepesofa npegnonaraet ysennyeHne octatka 3C Ha npomexy-
To4yHOM 3CI1 oo nocTynneHma aeHexHbix cpencts B agpec TCI,
TO ¢ nomoLpto Mnatdpopmbl MobunbHON Kommepummn MAO «MTC»
KnuneHtom ¢popmMupyeTcs Heckonbko pacnopsixeHuin. Ecnv ogHo
UIIN HECKOMbKO Pacnopsi)XeHWU KaceTcs Apyroi KpeauTHoOM opra-
Hu3aummn, KnueHTt nopy4aet baHky nepepaTtb Takoe pacnopske-
Hue agpecary.

baHk 06513yeTcs nocne nonyyYyeHnss COOTBETCTBYIOLLENO pacnops-
XeHus ot Knuenta Bbinyctutb BIMK B nopsigke, ycTaHOBNEHHOM
HacToawwyM [JoroBOpoOM, M OCYLLECTBUTb Pacy€Tbl C MCMONb30-
BaHueM Takoli BINK ¢ TCIM no peksuanTtam, ykazaHHbIM KnveHTom
nocpeactsoM [MnatdopmMbl MobWAbHOW KOMMeEpLUU. IMuUccus
BIK ocywiectBnsieTcs nocne ocywecTBleHNs NPOBEPKN aBTopu-
3aunoHHOro 3anpoca u3 lnatdopmbl MOBUIBHOW KOMMEpPLUU.
B cnyvae, ecnv aBTOpM3auMOHHbIA 3anpoc HekoppekTeH, baHk
BrpaBe oTKka3aTb B amuccuu BIK.

PekBn3nTbl Afs OCYLLECTBNEHUS PAcYETOB C MCMNONb30BaHNEM
BMNK nomumo Mnatpopmbl MOBUSIbHOW KOMMepLMM MOryT BbiTb
nepefaHbl B bank yepes TCI B nopspake, yctaHoBneHHOM M. 11.
HacToawmx YCnosui.


https://static.mts.ru/uploadmsk/contents/1655/soglashenie_easy_pay.pdf?_ga=2.4182517.473480038.1513932202-144416366.1511791518
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Bce npeteHsunu, KacatoLimMecs BONPOCOB KayecTsa TOBapoB/ycnyr
TCI, a Takxe peanusauuy npae notpebutenen B 4actm obmeHa
1 BO3BpaTa ToBapa/ycnyr HanpaBnsitoTcs PuU3nyYeckum nuuom
HenocpencTBeHHo B agpec TCI. TCIM He HeCET OTBETCTBEHHOCTU
no obssatenbctBam baHka nepep Puamyeckum nuuom, npen-
YCMOTPEHHbIM [loroBopoMm, B TOM YMCAE MO OCYLLECTBIEHMNIO pac-
4yé€ToB no onnate ToBapos TCI ¢ ncnonb3osaxnem BIK.

B cnyyae HEBO3MOXHOCTW OCYLLECTBIEHUS MnaTexa B MoMb3y
TCIN no ykasaHHbIM PU3NYECKNM NMLOM PEKBM3UTaM Nocpeq-
ctBoM [MnatpopmMbl MOBUMBHOW KOMMEPLUWM MO MPUYMHE Tex-
Hu4yeckoro cbosi 1 no HesasBucAWwMM oT baHka npuynHam, baHk
OCYLLECTBSIET BO3BPAT AEHEXHbIX CPEACTB MYTEM MX Nnepeync-
neHus OnepaTtopy Ans panbHelwero y4éTa B Ka4ecTBe aBaHca 3a
ycnyru cBsisu Ha AGOHeHTCKOM c4éTe Pusundeckoro nuua y One-
paTopa B NOIHOM 06beMe, B TOM Yucrie KOMUCCHMW 3@ SMUCCUIO U
npoBefeHve pac4eToB ¢ ucnonb3osaHrem BIK, B ycTaHOBNEHHOM
B baHke nopspke.

B cnyyae BosspaTa Puanyeckum nuuom Tosapa/ycnyru, npmob-
peteHHoro nocnegHum B TCI ¢ ncnonb3osaHuem BIIK, nnun oT-
Kaza Pursn4eckoro nuua OT NPOBELEHHOrO C WCMOMb30BaHUEM
BIMK nnaTexa, B TOM yucne, B cnyvyae nposefeHns ®Punamyeckmm
NMLOM OLWIMBOYHOro MnaTexa, U BCleacTBUE NPenoCTaBlEHMS
duaunyecknm NnLLOM HeBepHol UHpopmaumm, Prusnyeckoe NULO
camocTosTenbHo obpalaetca B TCI ¢ Lenblo OTMEHbI AaHHOIo
nnaTexa.

baHk OCYyLLEeCTBNAET BO3BPAT AEHEXHbIX CPEOCTB B YCTAHOBJIEH-
HoMm B baHke nopsigke, 3a Bbl4eToM KoMuccuili baHka 3a amuccuio
1 nposefeHne pacyétos no BIMK B cootBetcTBUM ¢ Tapudamu
BaHka nyTém nepeuncrneHns aTux AeHexHbix cpencts OnepaTo-
py OSs panbHeiwero y4éTta B Ka4yecTBe aBaHca 3a ycryru cBa3u
Ha ABoHeHTckoM cuyéTe Puanyeckoro nuua y OnepaTopa, 1Mbo
I'IyTéM 3a4uUCNieHnsa No pekBnu3nTam, NpenocTaBiEHHbIM KnueHtom
Ang nony4vyeHusa Bo3eBpara.

Komuncenm BaHka 3a amuccuio v npoBeAeHNe pacyéToB C UCTOSb-
3oBaHunem BIK npu aTom Bo3BpaTy He nognexar.

B cnyyae ykasaHus Pusnyeckum nvuomM OWMBOYHBIX JaHHbIX
B Mnatdopme MobOUNbHON KOMMepLuMKM, baHK He HECET OTBeT-
CTBEHHOCTM 3a NMpefoCTaBfiEHUE YCNYrn B HE MofHOM obbeme,
a [leHeXHble cpencTea Bo3BpallaloTcs Prsanyeckomy nuuy B co-
OTBETCTBMM C N.2.6. HacTosiweln OdepThbl.

baHK He HECET OTBETCTBEHHOCTM 3a HECBOEBPEMEHHbIN YYET B Ka-
YecTBe aBaHCa 3a yCnyru cBaA3u cpeacTB Ha ABOHEHTCKOM CYETe
®dusnyeckoro nuua y OnepaTopa, B Clly4ae Bo3BpaTa OEHEXHbIX
cpencTs 3a ToBap/ycnyry.

baHk He HecéT OTBETCTBEHHOCTU B cryyae oTka3a OnepaTtopa
B coBepLlweHnn D,GVICTBMVI, HanpaBNiEHHbIX Ha yBENnn4yeHne ocrtat-
Ka 31IEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET OEHEXHbIX CPEencTs,
BHECEHHbIX OnepaTopy.

BaHK He HECET OTBETCTBEHHOCTU 3a Ka4yecTBO, KOMMIEKTHOCTb,
a TaKkXXe UHble noTpebuTenbckne cBolicTBa ToBapoB/ycnyr, npu-
obpeTtaembix Puamnyeckum nuuom B TCIM ¢ ucnonbaosarvem BIK.

BaHK He HECET OTBETCTBEHHOCTM 3a Mcnonb3oBaHue Mnatpopmbl
MOOUIIbHOW KOMMEpPLUW, pa3melleHHol B TenedpoHe Puramnyecko-
ro nuua, TpeTbMMn nuuamun. B aTom cnyyae geHexHble cpeacTea
He Bo3BpaLatoTcs. PU3NYeCKoe L0 HECET NOMHYIO OTBETCTBEH-
HOCTb 3a ucnonb3oBaHue lMnatdopmbl MOOWBHON KOMMepLUK,
pa3MeLLeHHol B MobunbHoM TenedoHe Puanyeckoro nuua.

BaHK He HECET OTBETCTBEHHOCTM 3a BO3BPAaT AEHEXHbIX CPefCcTB
®dusunyeckomy nuuy B cnyvae oTtkasa TCIl BepHYTb AEHEXHble
cpencTea Ha cHET baHka.

Pusmnyeckoe nuuo gaet OnepaTopy CBOe cornacue Ha nepegady
EaHKy cnegyrouwmx nepcoHanbHbIX aHHbIX:

e damunus

215.
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s Nmsa

¢ OT4ecTBO (ECNM MHOE HE BbITEKAET N3 3aKOHA U HALMOHamb-
HOro 06blvas)

e PekBU3UTbI OOKYMEHTa, yOoOCTOBEPAOWEro JINYHOCTb
e [laTa poxpeHus

* Appec perucrtpauumn

* Howmep TenedoHa

ObpaboTka Bbllle yKa3aHHbIX NEPCOHasIbHbIX AaHHbIX, BKIOYas
cbop, 3anuch, cMCTEMATU3aALMIO, HAKOMJIEHUE, XPaHEHWE, YyToY-
HeHne (OO6HOBNEHWE, N3MEHEHNE), N3BJIEYEHUNE, NCMONb30BaHME,
nepegady (pacnpocTpaHeHue, npenocTaBrieHue, [ocTyn), obe-
3nMynBaHue, 61I0KMPOBaHNE, yaaneHne, YHUUYTOXEHNE, OCYyLLEeCT-
BNSIETCS C MCMOSIb30BaHWEM CPEACTB aBTOMaTU3auuu B LENax
3aknoyeHns ¢ OnepatopoM n baHkOM [OroBopoB, UCMOMHEHNUS
3aK/0YeHHbIX OFOBOPOB, a TaKXXe C LLeNblo BbINONHEHNS TPebo-
BaHWIA HOPMAaTMBHbBIX aKTOB MO MPOTUBOLENCTBUIO Nerannsaumm
LEHEXHbIX CPEOCTB, NOMYYEHHbIX MPECTYNHbIM nyTem. dusnye-
CKOE€ N1 TaKXXe JaeT CBOE cornacue Ha nepegayy CBOMX nepco-
HanbHbIX OAHHbIX B LENSX OCYLLECTBIIEHUS OeNCTBUNA, NpenyCcMo-
TPEHHbIX HacToAWMM NyHKTOM, OnepaTopomM u BaHkoM TpeTbuMm
nMuaM Npu Hanuyuu Hagnexaile 3aktoyeHHoro mexay Onepa-
TOpPOM 1 BaHKOM 1 TaKUMU TPETbUMM NTMLLAMU [OrOBOpa.

Cornacve Ha 06paboTKy NepPCOoHasnbHbIX AaHHbIX AaeTca [o non-
HOro WCMOSIHEHUA 06A3aTENLCTB MO Aoroeopam, 3aKM0YEHHbIM
®dusnyecknm nuuom c baHkom n Onepatopom.

[orosop Ha Bbinyck BIK 3akntoyaeTtcst Ha HeonpenenéHHbI CPOK.
[loroBop pacTopraeTcs nocne coBepLieHns nepsoii Onepauun.

baHk ocyuwiecTtnseT unpopmmpoaHne Knuenra:

* O cosepuweHun Onepaunii ¢ ncnonbaosaHvem 3CIM nnu ero
PEKBU3NTOB

* O npuocTaHOBNEHWUW UMK NPEKpaLeHnn ncnonbaosaHus 3CI
C yKa3aHWeM MPUYUHbI TaKOro NPUOCTAHOBEHUS WUAU Mpe-
KpaLleHuns

* A Tak)Xe 0 BO3HUKHOBEHUN TexHUYeckoro osepapadTta, NnyTém
HanpasfeHns emy yBegoMIeHMA nocpeactsom lMnatdopmbl
MOo6UMbHOI KoMMepLmm, Nn6o CMC-coobLeHui.

JIUMUTBI N YCNOBUSA COBEpPLUEHUS
onepauum no BMK

JIumuT BMK B nto60i MOMEHT BPEMEHMW HE MOXET NPEBbILLAaTh:
* 60 000 (wecTbaecsT Toicay) pybneit

baHk HecéT obasaTtenbcTBa neped PU3NYECKMM NLLOM, CBSI3aH-
Hble ¢ amuccueii BMK. B cnyyae HEBO3MOXHOCTH OCyLLECTBIIEHNS
nnatexa B nonb3dy TCI nnn oTkaza Pusnyeckoro nuua ot nNpo-
BeOEHHOW onepauun BaHK ocyllecTBnsieT BO3BPaT LEHEXHbIX
cpencTs Puanyeckomy nuuy B pasmepe 1 NopsiakKe, yCTaHOBMNEH-
HOM HacTosWMMM YCNoBUAMU.

B cnyyae otkasa TCI1 oT Bo3BpaTa cCyMMbl nnaTexa baHky peHex-
Hble cpeacTBa Ha aboHeHTCKUn cHET Puamnyeckoro nuuy y One-
paTopa He BO3BpaLlaloTCs U BCe npeTeHsnn Pusmyeckoe nuuo
appecyet TCI1.

dusnyeckoe nuuo nopyyaetr baHKy ocyliecTBuMTb BO3BpaT Ae-
HEXHbIX CPeacTB NyTEM MxX nepeyuncneHus OnepaTtopy O, ganb-
HelWero 3a4ncneHna Ha aboHEeHTCKUI cYET Pusnyeckoro nuua
y OnepaTtopa B ciny4yae HEBO3MOXHOCTU OCYLLECTBNEHMNS NaTexa
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3.6.

3.7

B nonb3y TCIl, oTkaza Pnsmyeckoro nmua oT NPOBELAEHHOI one-
pauuu, nnbo Bo3BpaTa AeHeXHbIX CPefCTB 3a ToBap/ycnyry.

®duanyeckoe nMLO MNOATBEPXKOAET, YTO €My W3BECTHO O TOM,
4YTO BO BCEX Cly4vasix, B TOM Yuclle, 1 B Clly4ae Bo3BpaTa ToBa-
pa/ycnyru, onepauus No Bblgavye HalMYHbIX OEHEXHbIX CPEacTB
no BIMK He ocywecTtensercs.

dusunyeckoe nuuo nopyyaet baHky nepegasaTb AaHHbIE O MPOBeE-
OeHHbIX onepaumnsax Onepatopy, Bknovas Peksuautbl BIK, cymmy
nnaTtexa, pasmep yaepxunsaemoi baHkom KoMuccumn n pekensun-
Tol TCI.

MpeTeH3nn no NpoBeaeHHbIM NaaTeXxam HanpaBnsaloTCs C ykasa-
Huem peksnsutos BIK n cymmbl nepesopa 4yepea Onepartopa.

4.

Komuccumn

®dusnyeckoe nnUo 0693aHo onnaTuTb Komuccum baHka 3a amuc-
CUI0 1 3a NPOBEAEHNE PAcYETOB B COOTBETCTBUM C Tapudamu,
pa3meLEHHbIMM Ha CaiiTe baHka.
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. MTC BAHK

Mpunoxexne N24 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[ononHuTenbHble YCNOBUSA BbINYCKa
N 00CNYXX1BaHUSA NOOAPOYHbIX

npenonnayYeHHbix KapT baHka

HacTosiwume YcnoBusi Bbinycka M 0BCNy>XMBaHWS MOQAPOYHBIX
npeponnayeHHbiX kKapT baHka SBNSAOTCA HEOTbEMIEMON YacTbio
O6LWuMX yCrnoBuiA OCYLLECTBIIEHNS NEPEBOAA 3NEKTPOHHBIX OEHEX-
HbIX CPEACTB 1 06CNy)XMBaHNSA 3NEKTPOHHbIX CPEACTB niaTexa.

Mopspok 3aknoyYeHnsa [loroeopa
Ha BbINYCK U 06cny)xuBaHue
nopapoYHbIX NpeaonnavYeHHbIX
KapT baHka

B cootBetctBMM Cc N.3 cT.438 K P®D, npuHsaTuem (akuentom) ¢pu-
3unyeckum nuuom OdepTbl BaHka aBnseTcs BbinonHeHUe punsnye-
CKUM NULOM criefyownx oencTeuni:

odopmneHve KapTbl, npegoctaBneHne GbuU3NYECKUM NMLOM fe-
HeXHbIX cpefcTs B pasmepe Jlnmnuta Kaptbl n Komuccun 3a npe-
pocTasrieHve n obenyxusaHue KapTbl.

MonyyeHue KapTbl pusnyeckmm nmuom.

[oroBop cuntaeTcs 3aknO4YeHHbIM C MOMEHTA BbINOMHEHUS AEii-
CTBWIA, yKa3aHHbIX B N.1.]. HACTOALWEro [OKYMEHTa.

JdononHurenbHbie ycnoBusa
MCNONb30BaHUA U 06CNy)XUBaHUA
KapTbi

KnvneHTt Bnpase (B crnyyae ocyllecTBneHUs maeHTubukauum —
[0 MOMEHTa MPOXOXAEHNA NAeHTUdMKaLUN/yNnpoLWEHHON NoeH-
Tudukauun), nepepatb KapTy p[ns ncnonb3oBaHWs Opyromy
¢dunsunyeckomy nuuy, nocrne yero KnueHT nepectaeT cumtaTbCs
KnvneHTtom, a puaunyeckoe nuuo, nonyyuswee Kapty, ctaHoBUTCS
uMm (KnneHTom) M cumTaeTcs MpUHSBLIMM npepsioxeHne baHka
0 3akntoyeHun [oroBopa v nuLOM, 06s3aHHbIM BbIMOMHATb MNO-
NOXeHNs HacToAWwMX YCnoBuMil ¢ MOMeHTa Takoi nepegayn. Mpu
nepepaye KnueHtom Kaptbl gpyromy ¢pusnyeckomy nuuy, KnmeHt
[OSKeH nepepaTb Takomy dusundeckomy nuuy Takxke MKO. Mpu
nepepaye Knuentom KapTbl ans mncnonb3oBaHus gpyromy ¢u-
3nyeckoMy nuuy KnveHT Takke [OMKXEH [0BECTW [0 CBEAEHUs
Takoro ¢pM3nYecKoro nuua nHGopmaumio o0 ToM, YTO HacTosLMe
YcnoBusi, KpOMe NPOYEro, oNpPenensioT NopsaoK obenyxmBaHus
KapTbl 1 perynupyoT OTHOLLIEHWS, BO3HUKalowme Mexay KnveH-
ToM 1 baHkom, a Takxxe foBecTu Ao ceeaeHus KnneHta nonoxe-
HUSA HacToAWMX YCNOoBUIA.

Mpwn npnobpeteHnn KnneHtom Kaptbl BaHk ocyuiecTBnser AkTu-
Baumto Kaptbl.

KapTa siBnsietcs HemmeHHol (He copepxut ums n damunuio Knm-
eHTa), Mo3TOMy B cliyyae yTepu/Kpaxu/msbsaTtusa/nopun Kaptbl
nepesbinyck KapTbl baHkoM He ocyliecTenseTcs.

24.
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B pamkax [Jorosopa KapTa sfiBNsieTCsi 3M1€KTPOHHbIM CPeACTBOM
nnatexa n nossonseTt KnneHTy coctaBnsitb, yooCTOBEPSATL U Ne-
penaBaTb pacrnopshKeHWs B LENsX OCYLLECTBNEHUs nepesBofa
neHexHbix cpepcTs (Onepauwit). KapTa Bbinyckaetcss BaHkom
B pamMKax MexpnyHapopHoi nnatéxHoln MasterCard Worldwide
(nanee — MNnaTéxHas cuctema).

JIumMUTbI N YyCNOBUS COBEPLUEHUS
onepauun no Kapre

[na obopmneruns Kaptbl KnueHT gonxeH ynnatuTb baHky Ha oc-
HosaHum MKO geHexxHble cpepcTtea B cymme Jlumuta KapTbl 1 Ko-
MuccuK 3a npepocTaBneHne u obenyxusaHue KapTbl, npu atom
nepBoHayanbHbll Jlumnt KapTbl ycTaHaBnvMBaeTcs B pa3mepe
o1 1000 (ogHoi Teicaumn) go 15 000 (naTHapuaTn Thicay) pyonei.
KnneHT camocTosiTeNbHO ONPeRensieT CyMMy AEHEXHbIX CPEAcCTB,
COCTaBnAOLWMX NepBoHaYvanbHblli JITnMnT KapTbl B npeaenax npe-
pocTtaBneHHbix baHkom BapuaHToB. OnnaTta Npon3BOAUTCS B Cie-
aylolem nopsgke:

e [leHexHble cpefcTBa npepoctaBnsaoTcs KnveHTom baHky ny-
TEM ux BHeceHus KnueHTom B Kaccy BaHka unu nnatexHble
TepMmuHanbl baHka. lMocne ynnatbl KnueHtom BaHky geHex-
HbIX CpencTB nponcxognT AkTnBaumsa KapTbl, KnueHT nonyyaet
BmecTe ¢ Kaptoin KO Ha Komuccuto, NMKO Ha nepBoHavanb-
Hbll Jlumut KapTbl, nogteep)kpatowme onnaty KnueHtom Ko-
Muccumn 1 nepBoHayanbHoro Jiumuta Kaptsl (nubo KeutaHuuio
npu NpefocTaBneHnn CPeACTB Ansa yeennyeHus Jlumuta Kaptbl
Yepes NnaTéxHblil TepMuHan baHka) n namaTKy, cogepxallyto
Kop, nononHeHus pns panbHeiwero NononHeHUs KapTbl.

Kapta npepnoctaBnsieT KnmeHTy BO3MOXHOCTb COBEpPLUATb onepa-
LK € ncnonb3oBaHneM KapTtbl unv ee pekBn3nTos.

JIMuT KapTbl fBNSieTCA MNOMOMHSAEMbIM. BHeceHuWe AeHEeXHbIX
cpencTs B nononHexve Jiumuta KapTbl JonyckaeTcs ¢ UCNonb3o-
BaHvem Kopa nononHeHusi. O6was cymma nepeBoAuMbIX 3neK-
TPOHHbIX [EHEXHbIX CPEACTB C MCNONb30BaHNeM KapTbl He MoXeT
npesbiwaTb 40 000 (copoka Tbicsy) pybneii B Te4eHe OQHOro Ka-
neHgapHoro Mecsiua, octatok MnatéxHoro numuta B ntoboi mMo-
MEHT He MoxeT npesbiwatb 15 000 (nATHagUaTh Thicsy) pybnei.
MononHeHVe MOXET OCYLLECTBNATLCS MYTEM BHECEHWS HANNYHbIX
LEeHEeXHbIX cpencTs yepes kaccy B OtoeneHun baHka unm yepes
nnaTéxHblil TepMuHan baHka.

Obuwasa cymMMa pacxofHbiX onepauuin ¢ ucnonb3oBaHvem KapTbl
He MoxeT npesbiwaTth 40 000 (copoka Tbica4) pybnein B Te4yeHne
KajleHgapHoro mMecsua.

B cnyyae ecnu B pesynbtaTte NpeaocTaBNeHUs AEHEXHbIX CPeAcTB
Bbanky gns ysenudenuns Jlumuta Kaptbl JlTumut Kaptbl npesbicut 15
000 (naTHapuaTb ThicaY) pybneit, baHk Takme geHeXHble cpeacTsa
He NpuHUMaeT 1 yBenuyeHune Jiumuta KapTbl He nponsBoauTcs.

* Tapudamm MoXKeT bbITb NPefyCMOTPEH MHOW MUHUMAasbHbIV pa3mep JlumnTta KapTbl.
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KnveHT Bnpase O6paTtuTtbes B baHk ¢ 3asBrieHrem Ha nonyyeHne
[eHeXHbIX cpencTs B pasmepe MnaTtéxHoro Jlumuta nytém nepe-
BOJa Nx Ha 6aHKOBCKMIA CYET B ClyYyae pasmMarHuymBaHus MarHumT-
Hol nonockl KapTbl, npegocTaBne B baHk nMcbMeEHHOE 3asiBeHME,
cocTaBrieHHOe Mo ¢GopMe, yCTaHOBNEHHON BaHKoM, 1 nognuncaH-
Hoe KnuexTtom (¢ npunoxeruem MKO (KeutaHumm ns nnatéxHoro
TepMuHana baHka), a Takxxe KapTbl A58 npoBepKkn AericTBUTENb-
HocTU 3asiBneHHoro KnveHtom ¢dakTa o pasMarHuyMBaHuM mar-
HWTHOI nonocbl KapTbl), a Takke Mo NPenbsBNEHNI0 AOKYMEHTa,
yAooCTOBepsioLLero MMYHocTb KnneHTta (nacnopT rpaxpaHuHa).

BaHk BnpaBe oTka3aTb KnueHTy B Bbifaye fEHEXHbIX CPEACTB B pas-
mepe NnaTtéxHoro JIumnTa HanMYHLIMK B CREQYIOLLMX ClyYasX:

HenpepctaBneHus KnneHtom baHky KapTbl Ha akcnepTuay.

He nopTBepxaeHus baHkom dakta pasmarHMinBaHUs MarHUTHOM
nonocsl KapTbl.

YcTaHoBrneHnss baHkom dakTa HaMeEpPEHHOro pasmarHu4mBaHusi
MarHuTHoi nonocbl KapTbl.

B cnyyvae, ecnu o6uwas cymma BblgaBaeMbIX HaNUYHbIX OEHEXHbIX
cpepncts npesbiwaet 5 000 (naTb ThicsY) pybnel B Te4eHNe oaHo-
ro kanenpapHoro gHs 1 40 000 (copok Tbicsy) pybnei B TeueHne
O[HOTO KaneHgapHoro Mecsua.

Buabl onepaumii, ocTynHble ¢ ncnosnb3oaHnem 3CI:

B cnyyae oTcyTcTBMS NpoBEREHHON MAEHTUMKALMUN/YNPOLLEH-
HoW ngeHTndukaumm:

* [pepocTtaBneHme KnneHTom BaHKy fEHEXHbIX CPEACTB B LLensix
YBENNYEHNSA O0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB.

* OcyulecTBrieHVe NEPEBOAOB B MOSIb3Y IOPUANYECKNX NNLL U UH-
OVBUAyanbHbIX npegnpuHMMaTeneil B Lensx onnaTbl peanu-
3yeMbIX TOBApOB, BbINOMHAEMbIX PaboT, OKa3blBAEMbIX YCHYT,
MCNONb30BaHNA Pe3yNbTaTOB WHTENEKTYaNlbHON OeaTeNbHO-
CTU UNU CPefCTB MHAVBUAYann3aLUum, B Nnosib3y OpraHoB rocy-
LapCTBEHHOW BNacTV 1 OpraHoB MECTHOrO caMoynpaBlieHus,
YYPeXAEHUI, HaXOaaWmMxcs B X BEAEHWUW, NONyYaloWwmx ge-
HEeXHble CPeAcTBa nnaTenblnka B pamMKax BbIMOJHEHUS UMUK
dYHKLMIA, yCTaHOBNEHHbIX 3aKoHopaTenbcTBOM Poccuiickoit
Pepepauun, 3a UCKIOYEHNEM ClyvaeB, €CNn MonyvyaTenem
nepeBOAMMbIX [EHeXHbIX CpefacTB sBnseTcs ¢usnyeckoe
NUUo, HeKoMMepYeckasi opraHu3auus (KpoMe penurno3HbixX
1N 6naroTBOPUTENbHBIX OpPraHW3aunii, 3aperncTpupoBaHHbIX
B YCTaHOB/IEHHOM NOpPsKe, TOBapHLLECTB COOCTBEHHUKOB He-
OBVXUMOCTU (KNAbSA), XUMULLHBIX, XUINLWHO-CTPONTENbHbIX
KOOMepaTUBOB UM UHBIX CMEeLNann3npoBaHHbIX NoTpebuTensb-
CKMX KOOMepaTVBOB, PErMOHasIbHbIX OMEPaToOPOB, CO3AaHHbIX
B OpraHvM3aunoHHo-NpaBoBoli dopme doHAa B COOTBETCTBUM
¢ XXunuwHeim kogekcoM Poccuiickoli Pepepaunn) nnbo opra-
HU3auus, co3faHHasa 3a npegenamu TeppuTopun Poccuiickoi
depepauun, a TakxkKe ecnm y paboTHUKOB KPeaAUTHOWN opraHun-
3auummn, 6aHKOBCKUX NNATEXHbIX areHTOB BO3HMKAOT NOfo3pe-
HWS, YTO yKasaHHas onepauus OCYyLLEeCTBMSETCS B LEnsx fe-
ranm3aunn (OTMbIBaHUS) [OXOLOB, MOMYYEHHbIX MPECTYMHbIM
nyTém, nnn dnHaHCUpoBaHUs Teppopuama.
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B cnyyae npoBegeHus ynpowEHHON upeHTudukaumm Knuenta,
LLOMOJSIHUTENbHO JOCTYMHbI:

e OcylwecTBneHns NepeBoaoB AeHEXHbIX CPeacTs B nonbay TCI,
B TOM 4uCne ABASIOWNXCA HEKOMMEPYECKMMI OpraHu3aumns-
MU, NMB0o opraHn3aumsamMmn, co3gaHHbIMK 3a NpegenaMmy Teppu-
Topumn P®

¢ OcyuwecTeneHve nepesoga 30C gpyromy ¢puanyeckomy nuuy

* [MonyyeHue nepeBofos, B TH. 3AC oT apyroro ¢pusmyeckoro nuua,
IOPUANYECKUX NNL, AW UHOUBULYaANbHbIX NPEeanpUHUMaTenei

* OcyuwecTBrneHve NnepeBoaa AeHEXHbIX CPenCcTB Ha 6aHKOBCKMIA
cyét KnnenTa

¢ OcyuwecTBrneHne MNepeBOAOB AEHEXHbIX CPEACTB Ha fobble
b6aHKoBcKME CYETa

B cnyyae npoBeneHns nonHo ugeHtudukauun Knuenta, gonon-
HUTENbHO [OCTYMHBbI:

* OcyuwecTerneHve nepeBonoB 6e3 oTKPbITUS GaHKOBCKOro cYETa

Komuccun

Komucena 3a npepocTaBnieHUE M 0OCRyXMBaHWE MOOAPOYHON
npeponnayeHHoin Kaptbl ynnayneaetcs KnveHTomM nyTém BHece-
HUS HaNN4YHbIX OEHEXHbIX CpeacTs B BantoTe PP:

B kaccy baHka B nonHom obbeme B MOMeHT obpalyeHus B baHk
KnuexTa pns odopmnerns Kaptbl u 3akntoveHuns [orosopa.

Cymma Komuceun, kotopyto ynnadmsaet KnveHT baHky 3a npe-
pocTasneHve n obenyxveaHne Kaptol, B cnyvae nonyyeHus Knu-
eHTOM KapTbl B OTaeneHun baHka (ecnu nHoe He NpefycMOTPEHO
n.4.2 HacTosAwwmx Ycnoswii), coctansieT 50 (naTbgecaT) pybnei,
HOC He obnaraetcs.

Tapudbl Ans nogapoYHbIX NpegonnavyeHHbIX KapT «MKHUK Aduiua:

Komucena 3a npepocTaBnieHUE M 0OCRyXMBaHUE MOLAPOYHON
npeponnavyeHHon Kaptbl «[nkHMK Aduwa» He B3MMaeTcs.

Ycnosue n.31 HacToswmx Ycnosuii o MuHMManbHOM nepBoHavarsb-
HoMm numuTe KapTbl B pa3mepe 1 000 pybneii He npyMeHsieTcs.
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. MTC BAHK

MpunoxeHune N5 k O6LWMUM yCrIOBMSIM OCYLLECTBEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[lononHUTENbHbIE YCNOBUS BbIMyCKa
n obcnyXXnBaHnUg BUpPTyanbHOW NpenoniadyeHHON
KapTbl MTC-[eHbrn ong MobunbHbIX MPUNOXKEHNN

HacTosiwme YcnoBus Bbinycka U 06CNy>XMBaHUS BUPTYasibHON
npeponnayeHHon kapTol MTC-[eHbru ans MobunbHbIX NPUIOXKE-
HUI ABNSIOTCS HEOTbEMIIEMOI YacTbio OOLLMX YCIOBUIA OCYLLECT-
BNEHMWS NMEPEBOAA 3NEKTPOHHbIX OEHEXHbIX CPEACTB U 00CNYyXN-
BaHUS 3MEKTPOHHbIX CPEACTB NnaTexa.

Mopspok 3aknoyYeHnsa [loroeopa

Ha BbINyCK 1 06cny)XxuBaHue
BUPTYyaNnbHON Npeponia4YeHHON KapTbl
BaHka pna MO6GMNbHbIX NPUOXKEHU

B cootBeTcTBUM € .3 cT.438 K P®, npuHatnem (akuentom) du-
3nyecknM nuuom MpennoxeHns sBnseTcs BoinonHeHne dusnye-
CKUM NULOM criefyownx oencTeuni:

MopteepxpeHne KnveHTOM cornacus ¢ HacTosiweln odepToin
c ncnonb3oBaHnem MobunbHoro NPUNOXEHNA N NHNLNNUPOBaHUE
AkTnBauumn kapTbl Yepe3 MobunbHoe npunoXxeHue.

MpoxoxpaeHne npouenypbl noeHTUdUKaLMM/yNpoLWEHHON naeH-
Tudpukauun KnveHta ¢ ucnonbsosaHmem MobunbHOro npunoxe-
HUS.

baHk ocyuiecTBnseT npegocTtasneHme KapT TonbKo NOCPencTBOM
MobunbHoro npunoxeHus. Kapta cuntaercs nonyvyeHHon, n Jo-
rOBOP CUMTAETCH 3aK/IIOYEHHBIM, C MOMEHTa coBeplueHns Pnsn-
YECKUM NULLOM OENCTBUIA, yKa3aHHbIX B .11, HacToawmx Ycnosuii.

JononHuTtenbHble yCNOBUSA UCNONb30-
BaHUA n o6cnyxusanusa Kaptbi

Ycnosusi ncnonb3osaHus Kaptbl B MOGUIbHOM NPUIOXEHWI:

HacTosuwue YcnoBus npuMeHstOTCS TOMbKO B OTHOLIEHUU WC-
nonb3oBaHua KnueHtom Kaptbl. CepBuc-npoBaigep, Onepatop
6ecrnpoBOAHO CBSA3W U MHbIE TPETHU NNLLA, B3aMMOLJENCTBYOLWNE
¢ KnnenTom B pamkax ncnonb3oBaHns MobrnbHOro NpunoxeHus,
UMeloT cobCTBEHHbIE AoroBopbl ¢ KnueHTtom, npu atom KnueHt
06s3aH cobniopatb UX YCroOBMS MPU NpefocTaBlieHnn yKasaH-
HbIM NMLaM JIMYHON MHPOPMaLMK, UCTONb30BaHMU NPeAOCTaB-
NSEMbIX UMW YCNyr WK MOCELLEHNN COOTBETCTBYIOLMUX CaWTOB.
BaHKk He Hec&T OTBETCTBEHHOCTW 3a 6e30nacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUFOAHOCTb WU APYr1e acrnekTbl COpepXaHus, unm
dyHKUMOHUPOBaHNs nNpoaykToB nnu ycnyr Cepeuc-nposaligepa,
W VHBIX TPETbUX NNLL,.

YcnoBusi obpaboTku uHpopmauuu, KoTopyto cobupaetr Cep-
Bmc—npoaaﬁ,uep NN WHblIE TPEeTbM nuua npu UCNonb3oBaHUN
KnvneHtom MobubHOro NpuUnoXeHuns, perynupyoTcs Aorosopa-
MU, 3akntoY€HHbIMK KnneHnTom ¢ CepBuc-npoBaifepomM 1 HbIMN
TPETbUMUN NUaMN.
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KnneHT 0653aH 03HaKOMUTLCS C YCNIOBUSIMU [OFOBOPOB C TPETbY-
MU nuuamu, B3anMmopeincTeytowme ¢ KnmeHTom B pamkax ucnosb-
30BaHust MobunbHOro NpuIoXeHus, Ao AKTUBaLUM UMW NCMOMb-
3oBaHusi KapTbl B MobunbHOM NprnoXeHuu.

BaHk He HecE&T OTBETCTBEHHOCTU, @ TAKXXe He NPefoCcTaBnseT nof-
LEePXKyY nnn copeincTane B OTHOLWEHNM toboro annapaTHOro unu
nporpamMmmMHoro obecrneyeHns TPeTbeill CTOPOHbI, @ TaKXe WHbIX
ee npomykTtoB unu ycnyr (Bknovas MobunbHoe npunoxeHue
unn MobunbHble TepMuHansl). B cnyyae BO3HWKHOBEHUS NHOObIX
BOMPOCOB MK npobnem B CBA3W C UCMOMb30BaHNEM NPOAYKTOB
WUNW YyCNyr TpeTbel CTOpOHbI, KnneHT gonxeH obpalwiatbea He-
NOCPENCTBEHHO K TPETbEN CTOPOHE AJ1S1 NONyYeHUs KINEHTCKONA
NopaePXKKY 1 nomoLuu. Mpn Bo3HUKHOBeHMM Y KnneHTa Bonpocos
B CBSI3M C Ucrnonib3oBaHMeM MobuibHOro npunoxeHus (3a ncknio-
YeHnem ucnonb3oaHus Kaptol), KnueHT gomkeH obpaiiatbes He-
NOCPEACTBEHHO B CNY>XOY nopaep)Xkn MoOGuIbHOro NPUNOXKEHNS.

KnueHT Bnpase nHuuumnposatb AkTuBaumio KapTbl Ha niobom Mo-
6unbHoM TepMuHane, B cryyae, ecnu KapTta paHee bGbina akTuBu-
poBaHa, To ee 1cnonb3oBaHue Ha apyrom MobunbHoM TepMuHane
HefoCTynHo.

B Mob6unbHoM npunoxeHun n/vnu 8 MobunbHomM TepMyHane mo-
ryT UCrnonb30BaTbCs onpepeneHHble GyHKUMM 1 Mepbl obecne-
YeHns 6esonacHOCTU AJ1F 3alMTbl OT HECAHKLMOHWPOBAHHOIO
ucnonb3oBaHus Kapt. OTBETCTBEHHOCTb 3a Takue GyHKLMN U Npo-
uenypbl Hecét Tonbko Cepsuc-nposaiigep. KnneHT obssyetcs
He OTKJIIoYaTb Takne GYHKLUMM U NCMONb30BaTb YKa3aHHble dyHK-
U1 1 mepbl 6e3onacHocTy s obecneyeHmns 3awmuTbl KapTbl.

[na ucnonbsosaHus Kaptbl B MobunbHoM npunoxenHun, Knuent
LOMKEH yCTaHOBUTb kodoBoe cnoBo KapTel (nanee — «Koposoe
cnoBo Kaptbi»). [lns coBepLueHWs onepauuii onnatbl B TOPro-
BO-CEPBUCHbIX NpeanpuaTusx KnmeHT oba3aH ycTaHOBUTb 3Have-
Hne MobunbHoro MNMWH koga MobuNbHOrO NPUIOXEHUS, KOTOPBII
TpebyeTcs BBOAWTL KaXkAblii pa3 Ans NoATBEPXAeHNs onnaTbl.

KnneHT MoXeT M3MeHUTb ycTaHOBEHHOE 3HaYeHne MobunbHOro
MNMWH nyTém BBOma Tekyuwiero 3HaveHuss MobunbHoro MWH n no-
cnepytoliero BBoga HoBoro 3HadeHuss MobunbHoro NMUH 1 ero
nogTeepxaeHns. Ecnn KnmeHT He NOMHWT 3HayeHue Tekyluero
MWH, To oH goneH nNoaTBepauTb M3MeHeHne MobunbHoro MNMUH
BBogom Koposoro cnoea KapTbl.

[ina coseplueHuns nnatexa B cetn MHTepHeT, KnueHT B Mobunb-
HOM NPUNOXEHUW, NONTyYaeT AOCTYN K pekBuantam Kaptbl nyTém
BBoga Kopgosoro cnosa KapTbl 1 MCMOAb3yeT NONYYEHHbIE PEKBUN-
3uTbl KapTbl npu onnarte;

KnueHT o0693aH obecneuymBatb KoHduaeHunanbHocTb Mobunb-
Horo MNH MobunbHoro NpUNoXeHus, a Takxe coxpaHHocTb Mo-
6unbHoro TepMuHana Takum xe obpasom, kak obecneynBaetcs
coxpaHHOCTb 6aHKoBCKMX KapT 1 nx peKkBu3unTos.

Onepauunn cosepliatotcs KnueHTom ¢ ucnonb3oBaHuem Kaptbl,
AKTMBMpPOBaHHON B MobunbHOM npunoxeHumn, nubo PeksnanTos
KapTbl, nony4eHHbIX ©3 MobUNbHOro NpUIoXKeHUs.
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KrnveHT no cBoei nHuumaTmBe MoxeT 3akpbiTb KapTy B Mobusb-
HOM npunoxeHun. [na BbinonHeHWs 3akpbiTus KapTbl KAMEHT
porkeH ypanutb Kapty n3 MobunbHoro npunoxeHus, Bblbpas
COOTBETCTBYIOWMIA MYHKT MeHio MobunbHoro npunoxeHus,
npw atom peiictemne KapTbl npekpalyaetcs, octatok 3C noane-
XUT nepeyuncneHunio B nonb3y Onepatopa B NopsigKe, yCTaHOBNEH-
HOM HacTosLLMMKN YCOBUSMU W y4UTbiBaeTCcs Ha ABOHEHTCKOM
cyéte dusmnyeckoro nuua, NMM60 Ha OCHOBaAHWUWM PaACMOPSKEHUS
KnveHTa nepeBoautcs no ykasaHHbiM KnmeHToM pekBmanTam.

KnvneHT 0653aH camocTosiTENIbHO 3aKpbiTh KapTy B cnepytowmx
cnyyasx:

* [lpn komnpomeTauunn KapTbl

* MNpu cmeHe Homepa TernedoHa ykasaHHOro npu AKTUBaLUN
KapTbi

* [pu cmeHe MobunbHoro TepmuHana

* B cnyuae, ecnu knueHT 3abbin MobunbHbiii MAH 1 Kopoeoe
cnoso KapTbl

Mocne 3akpbiTusa KapTbl, KNTMEHT MOXET BbINyCTUTb HOBYIO KapTy.

OcyluecTBneHne OecKOHTaKTHbIX MNiaTexen nocpepctsoM Mo-
6UNbHOrO NPUNOXEHUS:

MobunbHoe npunoxeHne obecneynsaeT co3faHne BUPTYanbHOMo
npeactaBneHns 3CIMN Ha MobunbHom TepmuHane KnuenTta (Lnd-
poBas KapTa), YToObl KNMeHT MOor ocyLLecTBASATb:

* bBeckoHTakTHble MnaTeXu Ha OECKOHTAKTHbIX TepMuHanax
B NyHKTax Npopax

* MMnaTtexxu B nonb3y TCI, NogKItoYeHHbIX K cucteme MnaTéxHbIX
yChyr ¢ UCnonb30BaHWEM BCTPOEHHOro B MobunbHoe npuno-
»xeHue M0

[nsa ocywecTeneHus onnatbl ¢ nomoubto Lindposoit kaptsl, Knu-
€HT, pa3mecTuB MobusnbHbIl TEPMUHAN PALOM C 6ECKOHTAKTHbIM
NNaTeXHblM TEPMUHANOM B MyHKTE NPOAAX WU CYUTbIBAOLWUM
YCTPOWCTBOM, MOATBEPXKOAET onnaTy nyTéM BBoda MobunbHoro
MHa.

PekBuautbl BMK gns MIM:
* Homep KapTbl
* Cpok okoH4YaHus geicTeus KapTbl

* Kop 6e3onacHocTn Kaptbl (kom 6esonacHoctu CVC2). Kop
6e3onacHocTn KapTbl SiBAsieTcs aHanorom co6CTBEHHOPYYHOA
nognucu Knuexta (B cootBeTcTBMM ¢ N.2 cT.160 MpaxgaHcko-
ro kopekca Poccuiickoin ®@epepauun). Vicnonb3osaHne kopa
6e3onacHocTn KapTbl Hapsgy ¢ Apyrumu peksuantamu Kaptbl
npwv npoeefeHuny Onepaunin sensetcs ans baHka nogTeepxae-
Huem dakTa coBeplieHns Onepauuy cammm KnueHTtom.

Mo ncteveHnmn 45 (copoka naTn) AHeN ¢ gaTbl NpeKpaLLeHnsa gen-
cTBus KapTbl, AeHEXHbIe cpeacTBa, coctaBnaswne octatok 30C
nognexat nepeyncneHvto OnepaTopy s UX AanbHenwero y4éTa
B Ka4yecTBe aBaHCa 3a yCnyru cBa3u Ha AGOHEHTCKOM cUéTe DPu-
3unyeckoro nuua y Onepatopa. B cnyyae ecnu octatok 30C 605b-
we 15 000 pybneii, To nepevncneHne geHexHbolx cpencts One-
paTopy 4711 UX fanbHenwero y4éTa B Ka4eCTBE aBaHca 3a yCnyru
cBsi3n Ha ABoHeHTcKoM cyéTe Puaunyeckoro nuua y OnepaTtopa
BbIMO/IHAETCH Ha e)Ke,D,HEBHOIZ OCHOBE 4YacTdaMu (I'Ipl/l 3TOM MaKCu-
MarnbHas cymma nepeuncreHus coctaenset 15 000 pybneii B cyT-
K1) BNNOTb [0 06HYNeHuns octatka C KnveHTta nnm goctumxkeHns
octatka 3[C 3HauyeHus meHble 10 pybneii. Mpyn HEBO3MOXHO-
CTK BbINONHWUTL Nepesogd OnepaTtopy, B cnyvyae ecnu KIANEHT yxe
He aBnseTca aboHeHToM MTC, nmbo ecnu octatok 3[1C cocTaBnsi-
eT meHee 10 pybneii, octatok 3[IC, nocTynaeT B goxof baHka.
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BHeceHne peHexHbix cpencTB Ons nononHeHus octatka 3OC
KapTbl gonyckaetcsa ¢ ncnonb3oBaHmem Koga nononHeHus. lNo-
NMOSIHEHWE MOXET OCYLLECTBASTLCA MYTEM MCMOMb30BaHWs cep-
Buca nepesoga ¢ Kaptbl Ha KapTy B MobunbHOM npunoxeHuu,
Ha cainTe baHka n/vnn nHbix cepsucax. MiHMuMmposaHue ysenuye-
Husi octaTka 3LC 3a c4ET aBaHca, BHeCEHHOrO OnepaTopy MoOXeT
OCYLLECTBASTLCS C UCTOMb30BaHMEM MobUNbHOro NPUNOXEHUS.

Cpok peiicteus KapTbl coctaBnsieT 3 roga, HaunHas ¢ gatbl Bbiny-
cka KapTbl no faTy okoH4YaHus cpoka feiictens KapTbl.

JIumMUTbI N YCNOBUS COBEPLUEHUS
onepauun no Kapre

Numut KapTbl aBnsieTcs nononHsembiM. MakcumanbHbIii OCTaToOK
3[C no KapTe B nob6oii MOMeHT He MoXeT npesbilwats 60 000
(wecTbpecaT ThicaY) pybnei.

Obuwasa cymMMa pacxofHbiX onepauuin ¢ ucnonb3oBaHvem KapTbl
He MoxeT npesbiwatb 200 000 (gBYxCOT Thicsy) pybneit B Teve-
HVe KaneHpapHoro Mecsua.

MakcumanbHbIi TMMUT Ha pa3oByto onepaumio no kapte — 15 000
(naTHapuaTb ThicaY) pybneii PX.

B cny4yae ecnu B pesynbtate NpefocTaBleHns AeHEXHbIX CPeAcTB
baHky ans ysenuyenus Jiumuta Kaptbl, nnbo ocyliecTBneHus ne-
peBogoB, octatok 30C no Kapte npesbicut 60 000 (wecTbaecsT
TbicAY) pybneii, baHk Takne AeHexXHble CpeacTsa He NpUHUMaeT
n ysennyeHune octatka 3C no Kapte He npon3sognTcs.

Buabl onepauuii, [OCTYMHbIE C cMonb3oBaHMeM KapTbl:
B cnyyae nposegeHuns ynpolérHHol ngeHtndukaumm KnuenTa:
e OcyuwecTBneHns NepeBoaoB AeHEXHbIX CpeacTs B nonbay TCIT;

* [MonyyeHune nepeBofos, B TH. 3AC oT apyroro ¢pusmyeckoro nuua,
IOPUANYECKUX NNL, NV UHOUBULYaANbHbIX NPeanpuHUMaTenei

* OcyLlecTBrieHVe NEPEBOAA OEHEXHbIX CPEACTB C 6AHKOBCKOMO
cuyéTta KnueHTa Ha KapTy

* OcyuwecTBrneHne MepeBOAOB [AEHEXHbIX CPEACTB Ha Jiobble
b6aHKOBCKME cyeTa

MonyyeHne HanMyHbIX OEHEXHbIX CPEACTB C WCMONb30BaHMEM
KapTbl He gonyckaeTcsi. Octatok 3[1C (ero 4acTb) HaNNYHbIMUN e~
HEXHbIMU cpeacTBamu KnneHTy He BblgaéTcs.

KnueHT BnpaBe obpaTtuntbcs B BaHk c 3asBneHnemM Ha nonyyeHve
LEeHEeXHbIX cpefAcTB B pa3mepe octatka 30C nyTém nepesopa
Ha cBoli baHKOBCKWIA CYET, NpefocTaBmB B BaHK nMcbMeHHoe 3a-
siBneHune no ¢opme baHka 1 NnpeabsBUB [OKYMEHT, yO0CTOBEPSIO-
LLMIA INYHOCTD (MacnopT rpaxaaHuHa).

Komuccun

MNpepoctaBneHne un obcenyxueaHne KapTbl
6ecnnaTHo.

ocylecTenseTcs
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MpunoxeHne N26 k O6LMM YCNOBUSM OCYLLECTBIEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[lononHUTENbHbIE YCNOBUS BbIMyCKa
n obcnyxuneaHua 3CI ang ocyuleCTBEHNS PACcYETOB
no MnkKposanmam, npegoctasiieHHbIM MDO

Hactosiwme Ycnosusi Bbinycka n obcnyxusaHus 3CIM gna ocy-
WEeCTBMEHNs pPacyéToB MO MUKpO3aiiMaM, MpenocTaBieHHbIM
000 «MurKpegut» (nanee — M®O) saBnsOTCS HEOTbEMIEMON Ya-
cTbto O6LMX YCNOBUIA OCYLLECTBIIEHUS MEPEBOAA 3NEKTPOHHbIX Ae-
HEXHbIX CPEACTB N 0OCNYXMBaHNS 3NEKTPOHHBIX CPEACTB niaTexa.

Mopspok 3aknoyYeHnsa [loroeopa

Ha BbinycK n obcnyxusaHue 3CI gnsa
OCYyLUEeCTBJ/IEHUA PAacCY4ETOB N0 MUKPO-
3aMmam, npegocTaBneHHbim MPO

B cootetcTBum ¢ n.3 cT.438 K PP npuHsitnem (akuentom) du-
3nyeckmm nuuom OdepTsl baHka sBnseTcs:

HanpaeneHue Knuentom CMC-coobuieHns ¢ TeKkCcToM 1 Ha Ho-
mep

[oroBop cuntaeTcs 3ak/loYeHHbIM C MOMEHTa akuenTa ¢uanye-
ckum nuuom OdepTbl baHka (B cooTBeTcTBMU € N.1.1. HacTosALWwero
[OKyMeHTa).

JononHuTenbHble YCNOBUSA
ucnosib3oBaHuA n obcnyxusaHus 3CIN

B Lenax ocyliecTBneHMs pacyETOB N0 MMKPO3aiimaMm, NpefocTaB-
neHHbIM M®O, KnueHT nopy4daet baHky ocyluecTBnsTb cnenyto-
e nencTeus:

OcyluecTBnsaTb 6€3 LOMNOMHUTENBHOIrO pacnopsikeHust KnueHTa
3apaHee JaHHbI akLenT) NepeBof, BCEX AEHEXHbIX CPeacTB, no-
ctynuewunx B baHk oT M®O no peksuauntam 3CI1, B nonb3y Onepa-
TOpa B LieNsix onnaThl aBaHca 3a yciyru cBs3u no gorosopy ¢ One-
paTopoM, B pamMKax KOTOPOro BbiaefieH abOHEHTCKMI HoMep,
¢ ucnonb3oBaHmem kotoporo KnueHt ocywectsun akuent Odep-
Thbl, 32 BbIYETOM CyMMbl KOMUCCHOHHOIO BO3HarpaxmaeHus baHka
3a OCyLLEeCTB/IEHNE NEPEBOAOB.

3anpawueatb B M®O cBegeHns o cymme 3aponmkeHHocTu Knn-
eHTa no 3aimy, npegoctaBneHHomy M®O u nepepaBaTtb Takue
naHHble Onepatopy, B Lensx nHoopmuposaHus KnveHTta o pas-
Mepe 3a[0MmKeHHOCTH, u npegocTtasneHns Onepatopom Knuex-
TY BO3MOXHOCTW OCYLUECTBWTb MoralleHne Takol 3aJ0SKeHHO-
CTU 3a CYET AEHEXHbIX CPefcTB, npefocTasrneHHbix OnepaTopy
ONa onnaTtbl YCNyr CBA3W.

OcyuwecTBnatb nepepadvy 8 MPO nepcoHanbHbIX faHHbIX KnueH-
Ta, nonyyYeHHbIXx BaHkom B pesynbTaTe npoBeneHus noeHTudu-
Kaumn/ynpolwénHoi nageHtndukaumm Knuenta (@amunuio, Nms,
OTYECTBO; PEKBU3UTHI [OKYMEHTA, YOOCTOBEPSIOWErO NYHOCTD;
naTy PoOXAEHUsI; agpec peructpaunm; Homep TenedoHa)

OcyluecTBnsaTb 6€3 [OMNONMHUTENBHOrO pacrnopshkeHus (3apaHee
OaHHbIN akuenT) nepesop octatka 3AC KnueHTa Ha pacyETHbIN
CYET MDO c y4yéTom cnepyioLLmx yCroBuii:
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¢ OctaTtok 3[1C 6bin chopmMUupoBaH 3a CHET AEHEXHbIX CPEACTB,
noctynuewux B baHk ot MTC (B nopsake, NpegycMoTPEHHOM
ona ysenuyeHns octatka S[1C 3a CHET feHEXHbIX CPeacTs, pa-
Hee npefocTaBrieHHbIX onepaTopy CBa3n)

*« Cymma nepeBoga — Bcsi cymma ocTtaTka J[1C, HO He bGonee
CcyMMbl 3agonmxeHHocTy KnneHTa no 3ainmy nepeg M®O (c Bo3-
MOXXHOCTbIO YaCTU4YHOro I/ICI'IOJ'IHEHI/IFI)

e Cpok ons ocyuwecTBneHns nepesoga — He No3gHee OHs, cne-
nylouero 3a gHEM yBenuyeHns octatka AC KnueHTa B baHke

CpokK feiicTBMS 3apaHee faHHOro akLEenTa, JaHHOMO B HAacTOsLLEeM
nyHkTe coctaBnsieT 60 (WecTbaecaT) KaneHAapHbIX AHel ¢ gaTbl
3aknYeHns HacToswero [lorosopa.

baHK He HecE&T OTBETCTBEHHOCTM B cryyae oTkasa OnepaTopa
B COBEpPLEHNN ,D,EI‘/‘ICTBI/II‘/‘I, HanpaBJIEHHbIX Ha yBeENnn4yeHmne ocrtar-
Ka 3JIEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET AEHEXHbIX CPEACTB,
BHECEHHbIX OnepaTopy.

Peksunauntbl 3CIM:
* WpeHTudpukatop 3CM — Homep mobunbHoro TenedoHa KnneHTa
* Homep 3CIN

[orosop Ha Bbinyck 3CI 3akno4aeTcss CPOKOM Ha LIECTb Mecsi-
ueB. Mo ucteyeHmmn 60 (wecTnaoecsTn) AHEN ¢ faTbl 3aKOYeHNs
[orosopa, pacxogHble onepauuu c ucnonbs3osaHnem 3CI He npo-
BOAATCA, nocTynatowue no peksnautam 3CI geHexHble cpeacTea
yunTbiBaloTCa B kKadecTBe octatka 3OC 1 MoryT ObiTb MOMyYeEHbI
KnueHTom B nopspke, yctaHoBNeHHOM [loroBopom, nyTéM ocy-
LLEeCTBEHUS NMEPEBOAa AEHEXHbIX CPEACTB HAa OAHKOBCKUIA CHET
KnunenTa.

Mo nctevyeHun cpoka peiicTeus [JoroBopa AeHEXHble CpencTea,
cocTtaBnaslme octatok AC nocTynatoT B goxop baxka.

JIUMUTBI N YCNOBUSA COBEpPLUEHUS
onepauun no 3CI

Numut 3CMN aBnsetca nononHseMbiM. MakcumarnbHbIl OCTaToOK
cpencTs no 3CIM B noboit MOMEHT HE MOXET npesbiwaTh: 15 000
(naTHapuaTb ThbicAY) pybnei.

Obuwasn cymma pacxofHbix onepauuii ¢ ucnonb3osaHnem 3CIM Te-
YeHue KaneHpapHoro Mecsua He MoXeT npesbiwaTth: 15 000 (naT-
HapuaTb TbicaY) pybnei.

MakcumanbHbIR NIMMUT Ha pa3oByto onepauuto no 3ClMcocTasnser:
15 000 (naTHapuaTb TbicaY) pybnei.

B cnyyae ecnu B pe3ynbtate NpefocTaBneHns OEHEXHbIX CPEACTB
BaHky ona ysenuyeHus octatka 3[C, nmbo ocyliecTBneHns ne-
pesopo., octatok 3AC npesbicut: 15 000 (NATHapuUaTb TbicAY)
pybneii baHk Takne geHexHble CPEeACTBA HE MPUHUMAET 1 yBENN-
yeHue ocTtaTka 3[C He npomsBoguTCS.



3.5.

Buabl onepaumii, [ocTynHble ¢ ncnosnb3oaHuem 3CI:

MonyyeHne nepeBoAoB AeHexHbIx cpepcts oT MOO
MNpepocTtaBneHne KnneHTom baHKy fEeHEXHbIX CPEACTB B LLEeNnsix
YBENMYEHUS OCTATKA 3NEKTPOHHBIX OEHEXHbIX CPEACTB 3a CHET
aBaHca 3a ycnyru csasu, npegocrtasneHHoro OnepaTtopy

OcyluecTBneHne NnepesoaoB AeHeXHbIX cpeacTs B agpec MPO

OcyluecTBneHNE NepeBoa AEHEXHbIX CPEACTB HAa 6aHKOBCKMIA
cuéT KnneHta

4.

Komuccumn

3Muccus 1 npoBeaeHne pacyéToB ¢ ucnosnb3osaHmem 3CI ocy-
wecTenseTcs 6ecnnatHo, 3a UCKIIOYEHNEM MNepPeBOa, OCYLLECT-
BnsieMoro B pamkax n.2.11. Hactoswwmx Ycnosuin. dusnyeckoe
nuuo obsizaHo onnaTuTb baHKy KomMuccuioo 3a ocyliecTBieHue
nepesopa, npeaycMoTpeHHoro n.2.1.1. HacToswwmx Ycnosuii, B pas-
mepe 30 (TpupuaTb) % oT cyMmMbl NepeBoaa.
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MpunoxeHne N7 k O6LWMUM yCrIOBUSIM OCYLLECTBEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHnTenbHbie YCIOBMA BbiNyCKa U 00CNYy)XBaHUS
npenoniadYeHHbiX KapT «[deTckun Mup —
OnepaTtop ¢uHaAHCOBbLIX yCiyr PUHTEX

HacTosiwme Ycnous Bbinycka 1 06cnyxxmBaHus npegoniadyeHHbIx
kapT «feTckuii mup — OnepaTop ¢uHaHCOBbLIX ycnyr OUHTex»
SBNAOTCA HEOTbeMieMON YacTbio OOLKMX yCnoBuiA ocyluecTBre-
HVSl NepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB 1 06CNyXMNBaHNSA
3M1eKTPOHHbIX CPeACTB naTexa.

Mopspok 3akno4yeHus [lorosopa Ha Bbi-
nyck v ob6cnyXXuBaHuMe npeponiavyeH-
HbIX KapTt «[derckuit mup — OnepaTtop
¢dunHaHcoBbIX ycnyr PuHTex»

B cootBeTcTBMM € N.3 cT.438 K P®, npuHatuem (akuentom) ¢u-
3nyeckum nuuom OdepTbl baHka siBNsieTcs BbinonHeHne dusnye-
CKVUM NNLLOM criedyowmnx eicTBUIA.

MNpepocTaBneHne GU3NYECKUM NNLOM YMNOMHOMOYEHHOMY Mpen-
ctaBuTento baHka ceonx PO (ecnu NHOE He BbITEKAET U3 3aKOHA
U HaUMOHaNbHOro 0bblyas), PEKBM3NTOB JOKYMEHTA, yA0CTOBE-
PSIOLLENO IMYHOCTb, AAThl POXAEHWS, afpeca pernctTpaumm, Home-
pa TenedoHa.

MonyyeHne KapTbl GU3NYECKNM INLOM Y YNOTHOMOYEHHOMO Npea-
ctaButens baHka.

[oroBop cuntaeTcs 3akioYEHHbIM C MOMEHTA BbINMOMHEHUS Oeii-
CTBWIA, yKa3aHHbIX B N.1.1. HacToALWEero [OKyMeHTa.

JononHuTenbHble yCNOBUSA UCNONb30Ba-
HUA n obcnyxuBanus Kaptbi

B pamkax [Jorosopa Kapta nossonset KnueHTy coctaBnaTh, yoo-
CTOBEPATb 1 NepefaBaTh PACNOPSKEHUS B LIENSX OCYLLECTBNEHNS
nepeBofa AeHexHbIX cpeacTs. KapTta BbinyckaeTcs baHkoM B pam-
Kax MexpyHapopnHoi nnaTéxHon Visa international.

PekBuautbl Kaptbi:

* Howmep KapTtbl

* Cpok okoHYaHus peincTens KapTbl

* Kop 6e3zonacHocTu KapTbl (kog 6e3onacHoctn CVC2)

Kapta peiicTBuTenbHa [o nocnepgHero AHS Mecsla ropa, yka-
3aHHOro Ha Heli (BkouuTenbHo). KapTta BbinyckaeTcs Cpokom
Ha 5 (naTb) ner.

[oroBop Ha Bbinyck KapTbl 3akntoyaeTcst Ha Cpok AeicTeus Kap-
Tbl. BaHK BNpaBe MHMLUMMPOBaTb pacTopxeHve [lorosopa, yseno-
MuB 06 aTom KnveHTa He MeHee Yem 3a TpuaLaTb AHEW OO0 faTbl
pacTopxxeHus [orosopa, nyTém HanpasneHus KnmeHty cooTtseT-
CTBYIOLLErO YBEAOMISIEHUsI MO HOMepy TenedoHa KnuewTa. Oen-
ctBue KapTbl npekpallaetcs ¢ fatbl pactopxeHus Jorosopa.

2.5.

2.6.

2.7

Mo ucTteyeHun cpoka peincTeus [loroBopa OeHEXHble CPencTea,
cocTaensBwume octatok AC no Kapte, noctynatoT B goxop, baHka.

dusnyeckoe nuuo faét banky n MNAO «[eTckuii Mup» cBoe corna-
cue Ha 06paboTKy crepyoWwmnx NEPCOHaNbHbIX AaHHbIX:

* damunns
e Nma

¢ OT4yecTBO (ECNM UHOE HE BbITEKAET N3 3aKOHA UMW HaLMOHamNb-
HOro 06blYas)

e PekBusntbl AOKYyMEHTa, yaoCTOBEPAOLWEro MIM4YHOCTb
* [laTta poxaeHus

* Appec peructpaummn

¢ Homep TenedoHa

ObpaboTka Bbllle yKa3aHHbIX MePCOHaNIbHbIX AaHHbIX, BKIOYas
cbop, 3annch, cMCTEMaT3aLUNIo, HAaKOMNEHUE, XPaHEHWE, YTOYHE-
Hue (0GHOBMEHWE, N3MEHEHUE), N3BNEYEHNE, UCTIONb30BaAHME, Me-
pepauvy (pacnpocTpaHeHve, NpegocTaBneHune, 4ocTyn), obeannyn-
BaHue, bnoKMpoBaHue, yoaneHne, yHUYTOXEHNE, OCYLLECTBNSETCS
C UCMONb30BaHUEM CPELCTB aBTOMaTU3auuu B LENSX 3akioye-
HUs ¢ BaHKoM [OroBopa, NCMOMIHEHNS 3aKMOYEHHbIX JOFOBOPOB,
a TakXXe C LeNblo BbIMOSIHEHMSI TPeOOBaHMII HOPMATUBHbBIX aKTOB
Nno MPOTVMBOAEWCTBUIO Jlerann3aummn LeHEXHbIX CPencTB, mnomny-
YeHHbIX NPECTYMNHbIM NyTéM. PM3NYECKOE ML TakKxKe OAET CBOE
cornacve baHky Ha nepegayy CBOMX NepcoHanbHbIX faHHbIX B Lie-
NAX OCYLECTBNEHWS OENCTBUNA, NPedyCMOTPEHHbIX HACTOSLLUM
NyHKTOM, TPETbUM NIML,AM, NMepPeYEHb KOTOPbIX NPUBEOEH Ha cainTe
BaHka, Npy HanM4yMn Hapfexatlle 3ak/yeHHoro mexay baHkom
1 TaKUMU TPETBUMI NILLAMUN [OFOBOPA.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX JAETCs OO non-
HOro MCNonHeHunda O6ﬂ3aTeﬂbCTB no gorosopam, 3aKJ'IIO‘-{éHHbIM
Pursunyecknm nuuom ¢ baHkom.

Pur3nyeckoe 1L NMeeT NPaBo 0TO3BaTb cornacue Ha obpaboTky
nepcoHanbHbIX AaHHbIX, I'IyTéM nogayu B baHK nucbMeHHoro 3asB-
neHud.

baHk ocywectenseT uHdopmmnposaHue Knuenra:

* O cosepweHun Onepaumnin ¢ ncnonbzosaHmem 3CI nnu ero
PEKBM3NTOB

e O npuocTaHOBNEHMM WAW  MNPEKPALLEHUN  UCMNONb30Ba-
Hua 3CI c ykasaHMEM NPUYUHbI TaKOro MNPUOCTaAHOBIIEHUS
NN NpekpaLeHns

* ATaioKe 0 BO3HUKHOBEeHUM TexHuyeckoro oBepapadTa, nyTéM Ha-
npaeneHnsi emy yBefomneHuin nocpenctsom CMC-coobuieHui,
MO0 3NEKTPOHHOI NOYTHI
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JIuMuUTbI M YyCNOBUS COBEPLUEHUSA
onepauuii no Kapre

KapTta npepoctaBnsieT KnmeHTy BO3MOXHOCTb COBEpLUATh onepa-
LK ¢ ncnonb3oBaHmem KapTbl unm ee pekBn3unTos.

Numut KapTbl siBnsieTcs nononHsembiM. O6Lwas cymma nepesopu-
MbIX 3JIEKTPOHHBIX [EeHEXHbIX CPeACTB C Ucnonb3oBaHnemM KapTbl
He MoxeT npesbiwatb 40 000 (copok ThicaY) pybnei B TevyeHUn
O[HOro KaneHgapHoro Mecsiua, ocTatok [lnaTéxHoro numuTa
B Nt060I1 MOMEHT He MoxeT npesbiwath 15 000 (naTHaguaTh Tbi-
ca4) pybner.

O6uasi cymMMa pacxofHblX onepauuii ¢ ucnonb3oBaHnem KapTbl
He MoxeT npesbiwatb 40 000 (copok ThicaY) pybnei B TevyeHUN
KarneHpgapHoro mecsiua.

B cnyyae ecnu B pe3ynbtaTe npenocTaBneHns 4eHEXHbIX CPeACTB
banky pns ysennyeHus octatka 3[C no Kapte octatok 30C npe-
BbicuT 15 000 (nsTHaguaThb Thicsy) pybneit, baHk Takme feHexHble
CpencTBa He nNpuHMMaeT u yBennyeHne octatka 30C no Kapte
He Npon3BoamTCS.

KnneHT Bnpase 06paTtnTbca B BaHk c 3asBneHMeM Ha nonyyeHve
[eHexXHbIX cpefdcTB B pa3mepe octaTka S[C nyTém nepesopa
Ha CBOI 6aHKOBCKMIA CHET, NpeaocTaBnB B baHk nucbMeHHOE 3asiB-
neHwue no ¢opme baHka 1 npeabABUB AOKYMEHT, yGOCTOBEPSIOLWNI
NNYHOCTb (MacnopT rpaxxaaHnHa).

Buppl onepauwnii, BocTynHble ¢ ucnonb3osaHmem 3CIT:

B cnyyae otcyTcTBUS MpPOBEAEHHON MAEHTUDUKALMN/YNPOLLEH-
Hol ngeHTudrKaunn:

* [pepoctaBneHne KnueHtom baHky OeHEXHbIX CPeacTB B LENsx
YBENNYEHNS OCTaTKa 3NEKTPOHHBIX AEHEXHbIX CPEACTB

* OcyuiecTBneHNe NepeBofoB B NoJsib3Y OPUANYECKMX NNL, U UH-
LMBUAyanbHbIX MPeanpuHUMaTeneil B LensX onnatbl peanu-
3yeMbIX TOBapOB, BbIMOMHSEMbIX PaboT, OKa3biBaeMbIX YCAyr,
MCMONb30BaHNs Pe3ynbTaToB WMHTENNeKTyanbHON OesTenbHo-
CTU WNW CPefcTB WHAMBMAyanusaumun, B Nonb3y OpraHoB ro-
CY[apCTBEHHON BnacTy U OpraHoOB MeCTHOro camMoyrpasne-
HUSl, YYPEXOEHUIA, HAXOASALWMXCS B UX BEOEHUW, MOSyYaoLLMX
LEHEeXHble CpefcTBa nnaTenbliMka B pamKkax BbIMOSHEHUS
UMy PyHKLMIA, YCTAHOBNIEHHbIX 3aKoHoAaTenbcTBOM Poccuii-
ckoil Pefepauym, 3a UCKIIOYEHNEM Clly4YaeB, ecnin nony4yare-
neM nepeBOAMMbIX OEHEXHbIX CPeACTB fBNseTcs Ppusnyeckoe
NULO, HEKOMMepYeckas opraHu3dauus (KpoMe penurmosHbixX
1 6naroTBOpUTENbHbIX OpraHW3aLuii, 3apermcTprUpoBaHHbIX
B YCTaHOBMEHHOM MOPSKe, TOBapULLECTB COOCTBEHHUKOB He-
OBWKUMOCTU  (OKWMbA), XXUINLLHBIX, YXUINLLHO-CTPOUTENbHBIX
KOOMepaTVBOB UJIN UHBIX CMELMann3MpoBaHHbIX NoTpebuTens-
CKMX KOOMepaTVBOB, PErvOHasibHbIX OMNepaTopoB, CO3[aHHbIX
B OpraHv3aunoHHo-npaBoBoil ¢opme poHOa B COOTBETCTBUM
¢ XunuwHbiMm kopekcoM Poccuiickoii @epepaunn) nnbo opra-
HU3aLuus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
depepaunu, a Takxke ecnm y paboTHUKOB KPEQUTHON opraHn3a-
Lmmn, GaHKOBCKMX MNATEXHbIX areHTOB BO3HMKAOT NOA03PEHUs,
YTO yKasaHHasi onepauus ocyLLecTBASETCS B Lensx neranvaa-
umn (OTMbIBaHNA) LOXOAOB, MONYYEHHbIX MNPECTYMHbIM NYTEM,
unu dpMHaHCMpoBaHWs TeppopPU3ma.

B cnyyae npoBepfeHns ynpoLwéHHol naeHTudukaumm Knnexra, po-
MOSTHUTENBHO AOCTYMHbI:

* OcyuecTBneHns NnepeBonoB OEHEXHbIX CPencTs B nonb3y TCI,
B TOM 4ucne ABNSOWUXCS HEKOMMEPYECKMMI OpraHu3auuns-
MU, NMBO opraHn3aLmsaMn, Co3aaHHbIMU 3a NpeaenaMu Teppu-
Topuun P®

* OcywecTeneHue nepesopa 3C apyromy dpusnyeckomy nuuy

3.6.3.

4.

b6aHkom-3kBaliepoMm anis knaccuoukaumm TCI no BUay ux 4esTenbHOCTU.

* [MonyyeHune nepeBofos, B TH. 3AC oT apyroro ¢pusmyeckoro nuua,
IOPUANYECKUX NNL, AW UHOUBULYaANbHbIX NPEeanpUHUMaTenei

« OcyulecTBneHNE NepPeBoa AEHEXHbIX CPeACTB Ha BaHKOBCKMIA
cyéT KnneHta

* OcyllecTBNEHNE MEPEBOOOB AEHEXHbIX CPEACTB Ha ntobble
6aHKOBCKUE cyéTa

B cnyyae npoBeneHus nonHoi naeHTudukauun Knuenta, gonon-
HUTENbHO OOCTYMHbI:

« OcyuiecTBneHne nepeBoaoB 6e3 oTKPbITUS BAHKOBCKOro CYETa

Komuccum

O6cnyxusaHne KapTbl OCyLLECTBASIETCS B COOTBETCTBUM C Tapu-
damu, pasmelleHHbIMU Ha CaliTe BaHka.

YcnoBusa HaumcneHns 60HYCHbIX
6annoB B pamMmkKax nporpamMmmbli
nosnbHoctTu NMNAO «[eTcKkuin mup»
(YTpaTuno pencrteue c 01.09.25)

MCC — Merchant Category Code, 4eTbip€x3HauHblil Kog, npuceanBaemblii TCI
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MpunoxeHne N28 k O6LMM yCnoBrsM OCYLLECTBIEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[ononHuTenbHble YCNOBUSA BbINYCKa
N 00CNy)XX1BaHWA NpenonnaYeHHbIX KapT

«MTS CASHBACK Lite»

HacToswwe Ycnosus Bbinycka 1 06cnyXnBaHns npenonnayeHHbIx
kapT «MTS CASHBACK Lite» n siBnstoTca HEOTbEMIEMOI YacCTbio
O6LWwumx ycrnoBuiA OCYLLECTBIIEHNS NEPEBOAA 3NEKTPOHHBIX OEHEX-
HbIX CPEeACTB 1 06CNY)XUBaHUS 3NEKTPOHHBIX CPeACTB niaTexa.
MpeponnayeHHble kapTbl «MTS CASHBACK Lite» MoryT 6bITb Bbl-
nyLieHbl B BUPTYyanbHoN dopme unu Ha Gpuanyeckom HocuTtene.

Mopsapok 3aknyYeHns

JloroeBopa Ha BbinycK

n o6cny)xuBaHue npeponaYyeHHbIX
KapT «MTS CASHBACK Lite»

Mpn odopmneHnn npegonnayYeHHoON KapTbl, B COOTBETCTBUM
¢ n.3 c1.438 K P®, npuHsatuem (akuentom) Gpusnyeckmm nuuom
OdepTbl baHka saBNSETCS BbINOIHEHWE CNEAYIOWNX AENCTBUI:

MopTtBepkpeHne cornacus c HacTosawei OdepToli ¢ ncnonb3osa-
HVeM cregylowmx KaHanos (panee no tekcty — «CepBucbl 06-
CNY)XXUBaHUA»):

» Cepsuca «Mou nnatexu» noprana mos.ru

* MMnaTtéxHoro CepBuca baHka, pa3meLLEHHOro Ha permoHasnb-
HoMm noprtane locycnyr (M®L) B paspene «Mnatexus»

* Cepsuca «<MTC OdeHbru»

* Cepsuca «Moit MTC»

* Cepsuca MTC «Cashback»

» CainT baHka

* MecceHoxepoB

* Jlnbo nyTém nognucHus 3aseneHus (MpunoxeHve 81, 8.2))
BbinonHeHwe npouenypbl ynpowgéHHon naeHTndunkaumm Knnexra.

BaHk ocywecTenseT npegocTasneHme KapTt Toibko NOCPeACcTBOM
Cepsucos obcnyxunBaHus. Kapta cuntaeTcs nony4yeHHoi, n [oro-
BOP CYMTaeTCs 3aKNOYEHHBIM, C MOMEHTa coBeplueHns Puanye-
CKUM NMLOM LEeNCTBUIA, yKa3daHHbIX B M.11. HacToswWwmMx YCnoBuii.
Homep MobunbHoro TtenedoHa, C MCMNONb30BaHWEM KOTOPOrO
KnveHT coBepLmnn geincTeus, ykasaHHsle B n.1.1. npuaHaércs Cto-
poHamu B kavyectse OMT.

Mpn obopmneHnn npenonnadyeHHon kKapTbl Ha GPUINYECKOM HOCHK-
Tene, B cootBeTcTBUM C N.3 cT.438 K PD, npuHaTmem (akuentom)
¢unsunyeckum nuuom OdepTbl baHka sBnseTcs nopTeepXAeHne
cornacus ¢ Hactosiwel OdepToit NyTEM NoanncaHUs 3asiBreHns
(Mpunoxexue 8.2.),

Mpn odopmneHnn npeponnaveHHol kaptol «MTS CASHBACK
Lite» KnueHT npucoenmHsieTcs Kk nporpamme nosinibHocTn «MTC
CASHBACK», opraHnsaTtopom koTopoii sisnsietcst MAO «MTC». Ho-
mepowm TenedoHa gns peructpauum B Cepsuce «MTC CASHBACK»
asnsetcs OMT. KnueHT B uensx obecnevyeHus okasaHus ycnyru
1 pacyéTa Kelwbaka, nopyyaet baHky npegocTansTb B MAO «MTC»
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MHbopmaumio 06 onepauusix N ocTaTKe 31EKTPOHHbIX LEHEXHbIX
cpencTs no kapte «MTS CASHBACK Lite», a Takxe npegocTtaBnsiet
cornacue Ha nosy4veHve NepeBoaoB No pekBM3nTaM KapTbl «MTS
CASHBACK Lite» ¢ ucnonbsoaHvnem ngeHtndukatopa — OMT.

AononHuTtenbHble ycnoeus
MCNonb30BaHNA 1 06cny)XXnBaHus
KapTtbl «MTS CASHBACK Lite»

Ycnosusi ucnonb3oBaHus KapTel B CepBucax o6cnyxunsaHus:

HacToswue YcnoBus pernameHTUPYOT MPaBOOTHOLIEHUS MeEX-
gy bavkom n Knuentom npu wmcnonb3osanum Kaptbl «MTS
CASHBACK Lite» nocpegcteom CepBuCOB 06CnyXuBaHus.
MNpaBoobnapaTenem nporpamMmmHo-annapaTHoro KOMMneK-
ca CepBuca «MTC [AeHbru», Cepsuca «Moii MTC», CepBuca
MTC «Cashback» sBnsetcs NMAO «MTC» (CepBuc-npoBaingep).
MpaBooTHoweHus Mexpay KnuneHtom u CepBuc-npoBaigepom,
KacaloLWMecs MNCNonb30BaHNS BbllLEyKa3aHHbIX CEPBUCOB, Pery-
NUPYIOTCS OTAENbHBIMY AOrOBOpPaMu, 3aktodaemMbim mexay Knu-
eHToM 1 CepBuc-npoBaingepom. baHk He HECET OTBETCTBEHHOCTY
3a 6e30mMacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUIrOAHOCTb U ApYy-
rve acnekTbl COAEPXaHUs, U GYHKLMOHNPOBAHUS NPOAYKTOB
unu ycnyr CepBuc-npoBaifepa, Unm NHbIX TPETbUX ML,

Ycnosusi 0bpaboTkn uHbopmauumu, KoTopyto cobupaetr Cep-
Bmc—nposaﬁp,ep Nnn WHble TPEeTbn nnua npu UCNOoIb30BaHUU
KnueHtom MoGUABHOrO NPUIOXEHUs, PErynmpyloTcs AOroBopa-
MU, 3akno4€HHbIMK KnneHTom ¢ CepBurc-npoBaingepomM 1 NHbIMU
TPeTbMn nuuamun.

TpeTbu nuua, oka3biBalowwye CBOU YCnyr B TOM Yucne Nocpeq-
ctBom CepBUCOB 06CRYXMBaHUS MOryT yCTaHaBnuMBaTb CO6-
CTBEHHbIE YCNOBUS, TPU 3TOM KITMEHT Tak)Ke [LOMKEH 03HAKOMUTLCS
C YCNOBUAMY TaKMX SLOFOBOPOB C TPETbMMM NULLAMU [0 AKTMBaLMN
KapTbl v Npy NpegocTaBneHmnn M IMYHbIX CBEQEHWIA, NCNONb30Ba-
HWW YCNYT UM NOCELLEHUIN COOTBETCTBYIOLLMX CAliTOB.

baHk He HECET OTBETCTBEHHOCTW, a TakXe He MnpepnocTaBnsieT
NOALEPXKKY UM COAENCTBME B OTHOLEHMMN Ntoboro annapaTtHoro
UM NPoOrpaMMHOro obecneyeHuss TPeTbell CTOPOHbI, a TakKXe
WHbIX €€ MPOAYKTOB 1nu ycnyr (Bkntovas MobunbHoe npunoxeHve
unn MobunbHble TepMuHanbl). B cnyyae BO3HWKHOBEHUS NHOObIX
BOMPOCOB UM NPobnem B CBA3WN C UCMOMb30BAHWEM NPOAYKTOB
WU YyCNyr TpeTbel CTOpOHbI, KnneHT goneH obpawartbea He-
NOCPELCTBEHHO K TPETbEN CTOPOHE AJ1S NONYyYeHUs KINEHTCKON
nopaepXKKy 1 nomolum. Mpu BO3HUKHOBEHNM y KnueHTa Bonpocos
B CBSI3U C Ucnonib3oBaHMeM MobubHOro NpunoXxeHus (3a ncknio-
YyeHnem uncnonb3oBaHus Kaptbl «MTS CASHBACK Lite»), KnueHt
LoMXeH obpallaTbCcsi HEMOCPEACTBEHHO B CryXOy mnopaepXKu
Cepsuc-npoBaigepa.

B CepBucax o6¢cny)XuBaHUsi MOTyT UCMOSIb30BaTbCS ONpefesieH-
Hble PyHKUMMN 1 Mepbl obecneyeHns 6e30MacHOCTU s 3alnTbl
OT HecaHKLMOHMPOBaHHOIo ucnonb3oBaHus Kapt. OTBeTCTBEH-
HOCTb 3a Takue ¢yHKUMM K npouedypbl Hec€T Tonbko Cep-
BuC-npoBaigep. KnueHT ob6s3yeTcss He OTKMoYaTb Takne QyHK-
LMn 1 NCronb3oBaTb YKasaHHble GpyHKLUMU 1 Mepbl be3onacHocTu
nnsi obecneyveHuns 3awmTbl KapTbl.
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KnuneHT 06513aH obecneynBaTtb KOHOUAEHUMANBHOCTb KOAOB, Na-
ponei 1 MHbIX CPeACcTB AocTyna K Takum CepBucam ob6cnyxu-
BaHWA, NPeaycMOTPEHHbIX JoroBopomM ¢ CepBuc-npoBainfepom,
a TakXke coxpaHHocTb MobunbHOro TepMuHana Takmm xe obpa-
30M, Kak obecneymBaeTcs coxpaHHocTb ICI 1 X PeKBU3UTOB.

B cnyyae komnpometaumn Cpepcts poctyna, Peksnautos 3CI1,
nmbo ytepu MobunbHoro TepMuHana, KnueHT obsisaH Hesameq-
NUTENbHO YBe#oMuUTb 06 3ToM baHk B nopsake, npeayCMOTPEHHOM
[orosopoMm c baHkoM pnsi cnyyaesB Hecornacus ¢ onepaumsamu,
yTpaTbl ACIM n/vinun cpencTs focTyna K cucTeMaM ANCTAHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUs, a TaKXKe B Cly4ae UX NCMonb30-
BaHusa 6e3 cornacusi KnueHTa.

B cnyyae He yBenomieHus 1/unv HECBOEBPEMEHHOIO yBEAOM-
neHus Knnentom baHka o komnpomeTtauuun Cpepcts pocTyna,
PekBuaunto 3CI, nnbo ytepn MobunbHoro TepmuHana, baHk
He HECET OTBETCTBEHHOCTU 32 BO3MOXHble YObITKM KnneHTa.

Onepauun cosepliatotcad KnmeHTom ¢ mncnonb3oBaHuem KapTbl
«MTS CASHBACK Lite» nu6o PeksusutoB 3CIl, nony4yeHHbIx
nocpencteom CepBucoB obcnyxuBaHus (Mpy HanUuuMM cooT-
BeTcTBylowero ¢yHkumoHana) unm CMC-coobLeHuns, Hanpaens-
emMoro Ha Homep MobunbHoro TenedoHa KnneHTta nocre Bbinycka
1 akTuBauun Kaprtbi.

BaHk He ocylecTBnsieT cbop n xpaHeHne MobunbHoro MNMHa, ko-
Topble ncnonb3ayTcs B MoOGUIbHOM NPUIIOXEHUN.

OcyluecTBneHne OECKOHTaKTHbIX nnatexen c Kaptol «MTS
CASHBACK Lite» nocpencteom MobunbHoro npunoxeHus Cep-
Buca «MTC OeHbru», CepBuca «Moit MTC» nnu MecceHmxepos:

CepBuc «MTC [OeHbru», Cepsuca «Moit MTC» unu MecceH-
IXepa obecneymBaloT co3faHne BMPTYyasibHOro NpeacTaBrieHns
npeponnayeHHon kaptol «MTS CASHBACK Lite» Ha MobunbHoMm
TepmuHane Knnenta (Uudposas kapta), 4Tobbl KnueHT mor ocy-
LWeCTBNATD:

* BecKoHTaKTHblE Onepaummn B 6aHKkomMaTax 1 TepMuHanax B nyH-
KTax npopax

* MMnaTtexxu B nonb3y TCI, NogKIOYEHHbIX K cucteme MnaTéxHbIX
yChyr ¢ UCnonb30BaHWEM BCTPOEHHOro B MobunbHoe npuno-
»xeHue M0

[ns ocylecTBneHns onnaTtbl ¢ nomoLbto Lindposoii kapTel, Knn-
€HT, pa3mecTuB MobusnbHbIl TEPMUHAN PALOM C 6ECKOHTAKTHbIM
6aHKOMaTOM WAN MNATEXHbIM TEPMUHANOM B MYHKTE MPOAax
WY CYUTBIBAIOLWMM YCTPONCTBOM, NMOATBEPXKOAET onepauuto ny-
TéM BBOOa MobunbHoro MNMWHa.

PekBuauntbl KapTbl:
* Homep KapTbl
* Cpok oKoH4YaHus geicTteus KapTbl

* Kop 6e3onacHocTn Kaptbl (kom 6esonacHoctu CVC2). Kop
6e3onacHocTn KapTbl iBRsieTcs aHanorom co6CTBEHHOPYYHOA
nognucu KnuexTa.

Wcnonb3oBaHne kopa GesonacHocTu KapTbl Hapspy c apyru-
MU peksuantamun KapTbl npu nposepeHnn Onepauuii sBnsieTcs
ona baHka nogTBepxaeHnem dakta coBeplueHns Onepaumm ca-
MuM KnneHtom.

PekBnanTbl KapTbl npepgoctaBnstotcs KnueHTy Yyepes MobunbHoe
MPUIIOXEHNE N NOCPeACTBOM HanpasneHns 2-x CMC-coobLeHuii
Ha Homep MobunbHoro TenedpoHa KnveHTa nocne Bbinycka n ak-
TnBaumn Kaptbl.

MononHeHVe MOXeT OCYLLECTBAATLCS NYTEM NCMNONb30BaHNS cep-
BMCa MepeBofa C KapTbl Ha kapTy B MobGunbHOM NpunoXxeHuu,
Ha calite baHka n/unu nHbIX cepaucax.

2.5.
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Cpok pelicTBusi npeponnadeHHol kapTol «MTS CASHBACK Lite»
cocTaBnseT 3 roga HaudmHas ¢ patbl Boinycka Kaptbl. Mo ncreve-
Hun 45 (copoka nATn) gHel ¢ aaTbl NpekpalleHns geinctens Kap-
Tbl, [loroBop cunMTaeTcs pacTtoprHyTbiM. MpegonnayeHHas kapTta
Ha ¢unsnyeckom HocuTene «MTS CASHBACK Lite» peiictButenb-
Ha [0 nocriefHero JHs MecsiLa rofa, ykasaHHOro Ha Hell (Bknto-
ynTenbHo). KapTa BbinyckaeTcs Cpokom Ha 5 (NsiTb) NeT, ecnu nHoe
He ykasaHo B Tapudax.

baHk BnpaBe nHNUMMpPOBaTb pacTopxxeHne [lorosopa, yseaomMns
06 aTom KnneHTa He MeHee YeM 3a TpuaLaTb AHEN [0 faTtbl pac-
Top>XeHns [loroBopa B NOPsAKe, yCTaHOBAEHHOM HacTosAwmm [lo-
roopom Aans uipopmupoaHusa baHkom KnueHta.

KnveHT Bnpase pacToprHyTb [JoroBop nyTém:

* Bnoknposkn Kaptbl «MTS CASHBACK Lite» ¢ ncnonbaosaHu-
em Cepsuca «MTC [eHbru», Cepsuca «Moii MTC» nnn Mec-
ceHpykepa, C MOMeHTa BNOKMPOBKM BbllLeyKa3aHHbI LOroBop
CcYUTaeTCs PacTOPrHyTbiM

* Jlnbo nopas cooTBeTcTBYlOWEe 3asBneHne B [1O baHka/oduc
PTK npu TexHn4eckoli BO3MOXHOCTH

* JInbo Bocnonb3osaslumnch cepucom IVR. [ns 3akpbiTUS KapTbl
KnneHTty Heobxogumo obpatutbcs ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTudukaumy BBectn 4 nocnegHune umbpbl Ho-
Mepa U KOHTPOJbHbIA KO, NMOATBEPAMB CBOE PacropsiKeHue
Npv TEXHUYECKOI BO3MOXHOCTM

KnueHT pgomkeH [o pacTopxeHus [JoroBopa BbIBECTWM OCTaTOK
3NEKTPOHHBIX AEeHEXHbIX CPEACTB U 0OHYNNTL JTuMut KapTtbl «MTS
CASHBACK Lite». Ecnn KnueHT He BbiBEN OCTaTOK 3MEKTPOHHbIX
AEHEXHbIX CPEACTB A0 PaCTOPXEHNS 4OroBopa, AEHEeXHble Cpef-
cTBa, cocTaBnaswue octatok 3AC no Kapte «<MTS CASHBACK
Lite» nocTynatoT B goxop baHka.

KnueHTbl BNpaBe nopgasaTb IOPUANYECKN 3HAYNMblE 3asBEHNS
B agpec baHka n nonyyaTb uHdopmaumio ot baHka c ncnonbao-
BaHneMm MecceHmxepa B MOPsAAKe, YCTaHOBIEHHOM HACTOSALWUM
MpunoxeHrem n O6LWMMKN ycrioBUSMU.

baHk ocyuiectBnseT unpopmmpoaHue Knuenra:

* O cosepuweHun Onepaunii ¢ ncnonb3aosaHvem 3CIM nnu ero
PEKBU3NTOB

* O NproCTaHOBAEHUN UK NpeKpaLLeHun ucnonb3osaHns 3CI1
C yKasaHWeM NpuYrHbl TaKOro MPUOCTaHOBEHUS UK NpeKpa-
LeHns

* A Takxe 0 BO3HMKHOBeHuWn TexHuyeckoro osepgpadTa, ny-
TEM HanpaBsfieHVsi eMy yBefdoMieHuidi nocpeactsom CepBu-
ca «MTC [OeHbru», CepBuca «Mon MTC», MecceHpxepa
mnn CMC-coobLieHnit, nmbo aneKTPOHHON NOYThI

dusnyeckoe nNnuLo, aencteys cBobogHoO, CBOEN BONER U B CBOEM
MHTEPECE, [AaET KOHKPETHOE CO3HATENbHOE U MHPOPMUpPOBAHHOE
cornacue Ha 06paboTKy yKasaHHbIM HUXE NuuamM CcregyroLmx
nepCcoHanbHbIX AaHHbIX:

* OnepaTtopy: damunus, nms, oTHECTBO, PEKBMU3NTbI OKYMEHTA,
YAOCTOBEPSIOLLErO JINYHOCTb, AaTa PoXAeHus, agpec peru-
cTpauun, Homep TenedoHa (B cnyyae, ecnm Puamyeckoe NuLo,
sasnserca AboHeHToM MAO «MTC»),

* bBaHky: damunus, nMs, OT4ECTBO, PEKBU3WUTbl [OKYMEHTa,
YLOCTOBEPSIOWErO SIMYHOCTb, AaTa POXAEHWs, agpec peru-
ctpauun, MHH, CHUNC, Homep TenedoHa (B crnydae, ecnu
®dusnyeckoe NMUO NpU 3akmtoyeHun HacToswero [Jorosopa
yepe3 Cepsucbl obcnyxunsaHus Onepatopa ykasano cBou
nepcoHasnbHble faHHble os nposeaeHns baHkoM ynpoLéHHo
noeHtTudmKaumm), ¢ Ucrnonb3oBaHNEM CPEACTB aBTOMaTu3a-
ummn n 6e3 TakoBbIX CPencTs, BKOYas cbop, 3anuch, cucre-
MaTn3aumio, HakonneHve, XxpaHeHne, yTouHeHne (06HoBNeHN e,
N3MEHEHMNE), M3BNeYeHNe, ucrnonb3oBaHne, nepepady (pac-
npocTpaHeHne, NpegocTaBineHne, [ocTyn), obeanuymBaHue,
6J'IOKVIPOBaHVIe, yoaneHune, YHN4YTOXEHNE NepCcoHanbHbIX OaH-
HbIX B Cliegyrwmnx uenax:
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3.5

3.6.

3.6.1.

* Onepatopy: B Uensx nposefeHns OnepaTopoM ynpoLLEeHHOA
naeHTubUKaunn Ans opraHusauum npotiecca Bbinycka baHkom
kapTbl «MTS CASHBACK Lite» (B cnyvae, ecnu dusnyeckoe
nnuo, asnsietcs AboHeHToM MAO «MTCs).

* bBaHKy: B uensax 3aknoyeHus [loroBopa, B TOM YuMcrie Hanpas-
NEHHOro Ha BbINycK npegonnadveHHon kaptbl «kMTS CASHBACK
Lite»; ncnonHeHns Takoro [1oroBopoB, a Takxe C Liebto BbiNon-
HeHus TpeboBaHMii HOPMAaTVBHBIX aKTOB MO NPOTVBOAENCTBUIO
nerann3auumn OeHeXHbIX CPeACcTB, MOMyYEHHbIX MPECTYMHbIM
nytém (B cnydae, ecnn Punamyeckoe NULO MPU 3aKoYeHUN
HacTosiwero [loroBopa 4yepe3 Cepsucbl obcnyxmeaHus One-
paTopa yKasasno CBOU NnepcoHasibHble AaHHble A8 NpoBeaeHUs
baHkom ynpoLwéHHoM naeHTudukauun).

B pamMKax OOCTMXKEHNA NOCTaBNEHHbIX uene|7|:

* Quanyeckoe nULO BblpaxaeT ceoe cornacue OnepaTopy,
Ha nepepavy BbllleyKa3aHHbIX KaTeropuil NepCcoHanbHbIX AaH-
HbIX B agpec baHka (B pamkax 3akntyeHns ¢ baHkom [oroso-
pa v Bbinycka npeponnayveHHol kapTtbl «MTS CASHBACK Lite»)

* baHk BnpaBe nopy4uTb 06paboTKy NepCcOHaNbHbIX AaHHbIX
OnepaTopy, (B paMkax ocyliecTBieHunsi cbopa nepcoHanbHbIX
OaHHbIX OU3NYECKMX NUL, OAs MOCNEenyoWero NpoBeaeHus
baHkom npouepypbl ynpoLieHHol naeHTUdrKaumMm n 3aknto-
YeHus [oroBopa Ha BbINycK NpeponnavyeHHoi kapTbl «MTS
CASHBACK Lite»).

HacTtosiwee cornacue gelicteyeT co gHs Akuenta OdepTbl 1 B Te-
YEHUUN CPOKOB HEOOXOAMMBIX OJ1s1 OCTMKEHMUS Lienein obpaboTkm
nepcoHanbHbIX AaHHbIX. dusnyeckoe U0 Bnpase O0To3BaTb CBOE
cornacue Ha ob6paboTKy MepcoHanbHbIX AaHHbIX MYyTEM MpPeno-
CTaBneHus EaHKy NMMNCbMEHHOro 3asB/IEHNA B COOTBETCTBUU C 3a-
KOHopaTenbcTBOM Poccuiickoii Pepepaunn.

JInmMUTbI N YCNOBUSA COBEPLUEHUS
onepauui no Kapre

NumunT Kaptbl «MTS CASHBACK Lite» siBnsieTcs nononHseMbim.
MakcumarnbHbIl octaTok cpepct8 no Kapte «MTS CASHBACK
Lite» B nto60ii MOMeHT He MoxkeT npeBbliwaTtb 100 000 (cTo ThicsY)
pybnei.

Obuaa cymMa pacxofHbiX onepauuii ¢ ncrnonb3osaHvem KapTbl
He MmoxeT npesbiwaTtb 200 000 (gByXcoT Thicsiv) pybneii B Teve-
HVe KaneHgapHoro Mecsua.

MakcuManbHblii MIMMUT Ha pas3oBylo onepauuto no Kaprte —
100 000 (cTo Tbicsi4) pybnen P®

B Clly4ae ecnu B pe3ynbraTte NpeaocTaBieHnsa eHEeXHbIX CPencTs
Banky pna ysennyeHus octatka 3[C no Kapte, nnbo ocyuiecT-
BneHus nepeeono., octatok 3AC npeBbicuT 100 000 (cTO ThICHAY)
pybneii, baHk Takne feHexHble cpefcTBa He MPUHMMAET U yBenu-
yeHune octaTka 3[C no KapTte He npon3BoaunTCS.

JINMUT CHATUSA HaNUYHbIX AEHEeXHbIX Cpencts B baHKoMaTax
(4epes NFC):

* ExepHeHbll — 5 000 pybnei

* ExemecsyHbii — 40 000 py6neii

Buabl onepaumii, [OCTYMNHbIE C UCMNOMb30BaHMEM KapThbl:

B cnyyae npoBeneHus ynpowéHHoln naeHTudrkaumm Knuenra:

* [pepocTtaBneHme KnneHTom BaHKy fEHEXHbIX CPEACTB B LLensix
YBENNYEHNS 0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

e OcyuiecTBneHve NePEBOAOB B NMOMb3Yy IOPUANYECKUX JTNL, U UH-
OVBUAyanbHbIX NpegnpuvHMMaTenein B Lensix onnatel peanu-
3yeMbIX TOBApOB, BbINOMHAEMbIX PaboT, OKa3blBAEMbIX YCHYT,
MCNONb30BaHNA Pe3yNbTaTOB WHTENEKTYaNlbHON OeaTeNbHO-
CTV UNN CPEACTB MHOUBUOYaNU3aLmm, B Nofb3y OPraHoOB rocy-

3.6.2.

4.1.

[apCTBEHHOWN BNacTy U OPraHOB MECTHOrO caMoyrpaBrieHus,
YUPEXAEHUN, HAXOOAWMXCS B UX BEAEHUU, NONyYaloLWmX ae-
HEXHble CpefCcTBa MnaTenblivka B paMKax BbINOMAHEHWUs 1M
$YyHKLMIA, ycTaHOBNEHHbIX 3akoHopaTenbcTBoM Poccuiickoii
depepauun, 3a UCKIIOYEHUEM CllyYaeB, ecnv nosiyyaTenem
NnepeBoOAMMbIX [EHEXHbIX CPeAcTB SBAsSETCH ¢uanyeckoe
VLo, HeKoMMepyeckasi opraHusaums (KpoMe penmrmosHbiX
n 6naroTBOpUTENbHbIX OpraHM3aLuuii, 3aperncTpupoBaHHbIX
B YCTaHOBNEHHOM NOpPsKe, TOBapULLECTB COOCTBEHHUKOB He-
OBMKUMOCTU  (XKMNbS), XUMWLLHBIX, XWUINLLHO-CTPOUTENbHBIX
KOOMEPaTUBOB UMM NHbIX CMeLnanm3npoBaHHbIX NoTpebunTenb-
CKMX KOOMepaTBOB, PErMOHasIbHbIX OMepaTopoB, CO3[aHHbIX
B OpraHv3aunoHHo-npaBoBol ¢opme $oHAa B COOTBETCTBUM
¢ XunuwHbim kopekcom Poccuiickoin Pepepauun) nubo opra-
HU3auus, co3naHHas 3a npegenamu Tepputopun Poccuiickoi
®depepauuu, a TakKe ecnv y paboTHUKOB KPeQUTHON opraHu-
3aummn, 6aHKOBCKMX NNATEXHbIX areHTOB BO3HMKAaOT NoJo3pe-
HUS, YTO yKasaHHas onepauus OCyLlecTBNseTcs B Lensx ne-
ranusauuy (oOTMbiBaHVSA) [OXOLOB, MOSYYEHHbIX NPECTYMNHbLIM
nyTém, nnu GprHaHCUPOBaHNS Teppopuama.

e OcylecTBneHns NnepeBoaoB AeHEXHbIX cpeacTs B nonbay TCI,
B TOM 4uCnEe ABASOWNXCA HEKOMMEPYECKMMI OpraHu3aumns-
MU, NMB0o opraHu3aumamMmn, co3gaHHbIMK 3a NpegenaMmy Teppu-
Topumn P®

* OcyuwecTteneHne nepesoga 30C gpyromy ¢puanyeckomy nuuy

* [MonyyeHune nepeBofos, B TH. 3AC oT apyroro ¢pusmyeckoro nuua,
IOPUANYECKUX NNL, AW UHOUBULYaANbHbIX NPeanpuHUMaTenei

¢ OcyuwecTBrneHne MepPeBOAOB [AEHEXHbIX CPEACTB Ha iobble
b6aHKoBcKMe CYETa

* I'Ionyqume HaNN4YHbIX OEHEXHbIX CPENCTB

B cnyyae npoBeneHns nonHo ugeHtudukauun Knuenta, gonon-
HUTENbHO [OCTYMHBbI:

* OcyuwecTBrneHve nepeBonos 6e3 oTKPbITUS GaHKOBCKOro cHéETa

Komuccun

Komuccun baHka 3a Bbinyck u obcnyxmeaHus Kaptol «MTS
CASHBACK Lite» yctaHoBneHbl B Tapudax, pasmeLLEHHbIX
Ha CaiiTe baHka.

Mporpamma nosnbHOCTU

Mpn odopmneHnmn kaptbl «MTS CASHBACK Lite» KnueHT nony-
4aeT BO3MOXXHOCTb CTaTb y4YaCTHMKOM MnporpamMmmbl NIOAIbHOCTU
NAO «MTC» — Cepeuca MTC CASHBACK (manee — Cepsuc).
[ns KnueHToB npegycMOTpeHbl CneunanbHble YCrnoBUs No Ha-
yucneHno Kelwbaka 3a coBeplueHve onepaunii no kapte «MTS
CASHBACK Lite» B pamkax Cepsuca. Momumo cneumanbHbix
ycnosuii no kapte, YyactHuku Cepsuica MoryT BepHyTb 0o 25%
OT CTOMMOCTW MOKYNOK B MHTEPHET-MarasmHax naptHépoB Cep-
Buca B Buae Kewwbaka.

Kewbak — OGOHyCHble eguHWLbl, NPEROCTaBNsIEMble B COOTBET-
ctBum ¢ lMNpasunamm Cepuca MTC CASHBACK, pasmelleHHbIMMK
Ha cashback.mts.ru, He ABNSOTCS AEHEXHBIMU CPEACTBAMMU.

Mporpamma nosinbHOCTU AN
OepxaTteneit kapt «MTS CASHBACK
Lite» nnaTéxHon cucrembl «Mup»

Mpw opopmneHnn kaptbl «kMTS CASHBACK Lite» nnatéxHol cu-
ctembl (nanee — MC) «Mup» KnneHT nony4yaet BO3MOXHOCTb Npu-


https://cashback.mts.ru/

COEAUHNTBCS K Nporpamme nosifibHocTy anst [epxatenein kapt
«Mwup» (panee — lpaBuna) 1 B cOOTBETCTBMU C TpeboBaHMSIMN
®depepanbHoro 3akoHa ot 27.07.2006 N2152-d3 «O nepcoHanbHbIX
[aHHbIX» 3asBASET O cornacum Ha 06paboTKy CBOMX NepcoHarb-
HbIX AaHHbIX AKLMOHEpPHbIM 06LLecTBOM «HauuoHanbHas cuctema
nnaTéxHbix kapt» (nanee — HCIMK), mecToHaxoxaeHue: 115184,
Mockasa, yn. bonbwas Tatapckas, g. 11, 1 UHbIMU TPETLUMU NNLA-
MU, YKa3aHHbIMU Ha caiTe privetmir.ru B pasgene «Cnvcok nu,
KOTOpbIM MOryT 6GbITb NepefaHbl NepcoHanbHble faHHble KnneH-
Ta», B LENAX 1 Ha yCnoBusx, onpeaeneHHbix MNpasunamu, nonyyas
oT HCMK SMS-coobweHuns ¢ naponem Ans BXOAa B JINYHbIA Kabu-
HeT Ha caiiTe B ceTn VIHTepHeT no agpecy: privetmirru (nanee —
JINYHbIN KaBUHET).

KnuneHT Bbipaxaetr csoe cornacme AO «HCIK» Ha nony4eHue
uHdopmaLmn o nporpamMmme nosnbHocTN Ans [epxatenein kapt
«Mwup» (panee — [lporpamma nosinbHOCTU), O NPUCOEOUNHEHUN
KnveHTa k MpaBunam nporpammsl nosinbHocTy ans [depxaTenei
kapT «Mup» (peructpauumm B [porpaMme NosSAbHOCTY), PErncTpa-
LMW KapTbl NNaTéxHoi cuctembl «Mup» B Mporpamme nosiibHo-
ctw, npepoctaBneHnn Knuenty nHbopmauum o MNporpamme no-
SANbHOCTY, aKLMsIX B pamkax [MporpamMmbl nossibHOCTW, PeKilaMHO
1 VHoW UHdopMaLmMK, B TOM Yucrie NOCPERCTBOM UCMONb30BaHNs
cetn MHTepHeT, a Takxe TenedoHHOI 1 NOABMXKHOW paguoTene-
¢$oHHoO cBs3N.

NHdopmaumio o Mporpamme nosinbHOCTY AN8 Aepxatenein KkapT
MC «Mwup», Mpasunax MNporpammsl NosnbHOCTY AN AepxaTenei
kapT MC «Mup», 06 y4yacTum B [lporpamme nosnbHOCTU ANs Aep-
xaTtenei kapT MNC «Mup», 0 BO3MOXXHOCTU, NopsiKe 1 crnocobax
nonyyYeHus npemuii (B Tom yncne, kelwbaka), KnneHt MoxeT nony-
YnTb Ha calTe privetmir.ru. KnneHT nMeeT NpaBo UCKNIOYNTb Kap-
Ty«MTS CASHBACK Lite» MC «Mups» 13 NporpamMmmbl 10S71bHOCTH
B ntoboe BpemMs NyTéM yaaneHus nHbopmauuy o Heil B JIM4HOM
kabnHeTe KnueHTa. KapTa cuntaetcs ucknioveHHoin ua Mporpam-
Mbl NTOSINIBHOCTM C MOMEHTa yaneHus nHpopmaumm o Hein B Jlnu-
HoM kabuHeTe KnueHTa.

HauucneHne Kewb3ka B pamkax
CepBuca He Nnpon3BoaUTCS

* no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521,

3

ans knaccudukaumm TCM no Bupy NxX OEATENBHOCTY.

5551, 5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012,
6050, 6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273,
7276, 7277,7296, 7299, 7311, 7321, 7372, 7392, 7393, 7399, 7995,
8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211,
9222, 9223, 9311, 9390, 9399, 9402, 9406, 9754.

MCC — Merchant Category Code, 4yeTbipexaHayHblil Kog, npucsanBaemblii TCIN 6aHKOM-3KBaepom

B pPaMKaXx OaHHbIX MCC BO3HarpaxneHme He Bbinjla4vynBaeTCAd B Cny4yae npoBeneHna onepaunun B

cetn NHTepHeT (e-commerce) nnn 6aHkomaTtax baHka 1 CTOPOHHUX OpraHK3aLmsiX, B Cily4Yae npo-

BefeHus onepauwnii B TCI Bo3Harpa)xgeHue BbiniavymnBaeTcs.


https://privetmir.ru

. MTC BAHK MpunoxeHrne N28.1 k O6LMM yCNoBMSM OCYLLECTBEHNS

nepeBofa 311eKTPOHHbIX [EHEXHbIX CPeACcTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

3asaBneHne Ha BbINyCK N 0O6CNy)XMBaHME
BUPTYyanbHOW NpenonnavYyeHHon KapThl
«MTS CASHBACK Lite Mup»

PUO NONHOCTLIO MpexxHne PUO, ecnn MeHANnchL

[OKyMEHT, yA0CTOBEPSAIOLLMIA INYHOCTb Cepus Homep [ata Bblgayn
Kem BblgaH

[ata poxxaeHus MecTo poxaeHus

Appec peructpauumn

CpoK OKOHYaHus

Mon paxxpgaHcTBO OcHoBHoIi HoMep MobusibHoro TenedoHa Appec 3neKTPOHHOW NoYThI

TIN nHocTpaHHOro rocynapcrea

Mpoluy BbINyCTUTb Ha MOE MMSA BUPTYanbHYI0 NpeponnaYyeHHyto kapty «MTS CASHBACK Lite Mup»
no Tapugy 109. Tapue BaHka «MTS CASHBACK Lite Mup» 3a ocyLiecTBneHne pac4yéToB
no onepauusaM ¢ UCNONb30BaHNEM BUPTYalbHbIX NpeponnayeHHbix kapT Mup.

C 06wummu ycnoBusiMmun ocyuliecTB/ieHUs nepesoaa 3N1EKTPOHHbIX AEHEeXXHbIX CPeacTs
n OGCﬂy)KI/IBaHI/Iﬂ JNIEKTPOHHbIX CPeaAcTB nnaTeXXa O3HaKOMJIEH U cornaceH.

®UNO knneHTa Mopgnucb coTpyaHuKa

(cobcTBEHHOPYYHAsA 3anuCh KNMEHTa 6e3 COKpaLLEHNIA)

Cny)xe6GHble OTMETKM

PUO coTpynHuka Mopnuch coTpyaHuKa

DaTta

AAMM.ITTT

Hata

AA.MM.ITrT



. MTC BAHK NpunoxeHne N28.2 K OBLMM YCIIOBUSM OCYLLECTBEHMS

nepeBoa 3M1eKTPOHHbIX AEHEXHbIX CPeACcTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

3anBneHne Ha BbIMyCK 1 06Ccny)XnBaHne npegonnadYeHHom
kKapTbl «MTS CASHBACK Lite» Ha nnaTtéxHoun cucteme
MasterCard World/MWP (BbibpaTb HY>XHOE)

®UNO NOAHOCTLIO MpexxHne PUO, ecnn meHanncoL

[OKyMEHT, yo0CTOBEPSIOLLMIA INYHOCTb Cepus Homep [ata Bblgayun CpoK OKOHYaHus
Kem BblgaH

[ata poxpaeHus MecTo poxaeHus

Apnpec perucTtpauum

Mon paxpgaHcTBO OcHoBHoII HOMep MobunbHoro TenedoHa Appec aneKTPOHHOW NoYThI

TIN nHocTpaHHOro rocygapcraa

CTpaHa HaNloroBoro pe3naeHTcTea

1. Mpowy BbINyCTUTb HA MOE MMSA NpegonnadYeHHyto kapty «MTS CASHBACK Lite» no tapudy 85/109 (Bbi6paTb Hy)xHOe) Tapud BaHka
«MTS CASHBACK Lite» 3a ocyliecTBneHne pac4€ToB o onepauusam C UCMONb30BaHWEM NPefoniadYeHHbIX KapT.

Mpolwy npegocTaBUTb NpefoniadyeHHyo KapTy B COOTBETCTBUU CO CriedyoWwyMiy napameTpamMu:

KaTteropusi kapTbl Tvin 6aHKOBCKOW KapTbl BantoTa aneKTPOHHbIX OEHEXHbIX CPEACTB
MasterCard World «MTS CashBack» Mup He MMeHHas Poccuiickuin py6nb
Tapuo KopoBoe cnoeo:

85. Tapnd banka «MTS CASHBACK Lite» /109.
Tapud banka «MTS CASHBACK Lite Mup» (BbibpaTb
HY>XHOE) 3a OCYLLECTBNIEHNE PACYETOB MO onepaum-
SIM C NCMNOJIb30BaHNEM

npeponnayYeHHbIX KapT

2.C OGI.I.WIMI/I ycnosuamMu ocyLuecTBneHNA nepeBoaa aNEKTPOHHbIX AEHEXHbIX CpeacTs n oﬁcnymmsaumn ANEKTPOHHbIX CPEeACcTB nNnaTexa
O3HaKOMIJ1EH U cornaceH.

3. Paspewato baHKy nopy4nTb 06paboTKy MOMX NepCcoHanbHbIX AaHHbIX <yKa3biBaeTcs NapTHEP B paMKax npoekTa (appec)™>, yKka3aHHbIX
B HacTosILLEeM AOKYMEHTE, B Liensix opopmMieHns Aoroeopa co MHol B TedeHne 90 (AeBAHOCTO) KaneH[apHbIX QHEN.

4. Bblpaxato cornacve Ha nonyyeHue ot baHka n ero napTHEPOB peknamMHoi MHbOPMALMM MO MOYTE U MO CETAM 3N1eKTPOCBA3N (B TOM yucne
no TenedoHy, MOOUIIBHON CBSA3W 1 3NIEKTPOHHON MOYTE) B TEYEHME CPOKa AelcTBMs gorosopa. Cornacue Ha nonyyYyeHne pekyiamMmbl MOXET ObITb
OTO3BaHO B N1l060€E BPEMS MO 3asiBNEHWIO KITMEHTA.



Pacnucka e nonyvyeHmm 6aHKOBCKOM KapTbl

MpenocTaBneHHyo MHe B MONb3oBaHWe KapTy nonyynn(a). lpeteHsunin k BHelwHeMy By 6aHKOBCKO KapTbl HE UMELO.

LUTpux-koA kapThbi:

Onsa noaTBepPXaeHus cornacmua ¢ NyHKTaMmu Hactodwero gokymeHTa obBeauTe NX UM NOCTaBbTE NOANUCD.
onsa BblpaXxeHnsa Hecornacus sa4epkKH1UTe HoMepa NyHKTOB, C KOTOPbIMU HE cOornacHbl:

MyHKT: Mopnuck knneHTa
1 2 3 4
PdUNO knueHTa Mopnuck coTpyaHuka

(cobcTBEHHOPYYHANA 3anKCh KNEHTa 6e3 CoKpaLLEeHNit)

Cny)xeBGHble OTMETKM

®UNO coTpyaHuka Mopgnuck coTpyaHUKa

HaTta

DaTta

AD.MM.ITTT

AAMM.ITTT
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. MTC BAHK

MpunoxeHre N29 k O6LWUM yCNOBUSM OCYLLECTBAEHUS
nepeBoAa 3NEeKTPOHHbIX AEHEXHbIX CPeACcTB

1 06Cny>X1BaHUS 3NEKTPOHHbBIX CPEACTB NnnaTexa
(BbINyCK 1 06CNy>)KMBaHUE KapT NpeKpaLLeHo)

[JononHnTenbHbie YCIOBMA BbiNyCKa U 00CNYy)XBaHUS
BUPTYanbHbIX NpegonnayvyeHHbix kapt «MTC Cashback
Mobann»aonsa MobunNbHbIX MPUNOXEHNN

HacToswue Ycnosusa Bbinycka M 06CNyXunBaHUS BUPTYanbHbIX
npegonnayeHHblx kapt «MTC Cashback Mob6aiin» gns mobusnb-
HbIX NPUIIOXXEHUI ABNAIOTCA HEOTHEMIIEMOI YacTbio O6LWKMX ycno-
BUN OCyLWEeCTBJIEHNA NEepeBOAa 3NEKTPOHHbIX OEHEXHbIX CPEeacTB
1 06Cny>KMBaHUS ANEKTPOHHbIX CPEACTB NnaTexa.

Mopspok 3aknoyYeHnsa [loroeopa
Ha BbINyCK 1 06cny)XxuBaHue
BUPTYyanbHON Npeponia4YeHHoN
kapTbl «MTC Cashback Mo6ann»

B cootBetcTBUYM ¢ N.3 cT.438 K PP, npuHatuem (akuentom) ¢u-
3nyeckmm nuuom OdepTbl BaHka ABNSETCS BbINONHEHUE Criefyto-
LWMX OEeNCTBUN:

MopTteepkpeHne cornacus c HacTosawei OdepToii ¢ ncnonb3osa-
Huem Cepsuca «MTC [eHbru», Cepsuca «Moii MTC» yepes cooT-
BeTCTBYytoLLee MobnbHOE NPUOXEHNE.

BbinonHeHwe npouenypbl ynpowgéHHon naeHTndunkaumm Knnexra.

baHk ocyuiecTBnseT npegocTtasneHme KapT TonbKo NOCPencTBOM
MobunbHoro npunoxeHust ¢ ucnonb3oBaHnem Cepsuca «MTC
Dexbrux», Cepeuca «Moit MTC». KapTa cunTaeTcs nosy4eHHOMN
1 [JOroBop cYMTaeTcsl 3aKOYEHHbIM C MOMEHTa COBEpLUEHUS
duanyecknm NNLOM AENCTBUIA, yKasaHHbIX B N.1.1. HacTosAwwmx Yc-
nosuit. Homep mobunbHoro TenedoHa, ¢ NCNOIb30BaHNEM KOTO-
poro KnneHT coBepLmn AencTBus, ykadaHHble B M.1.]. HacTosWwmnx
ycrnoBwuiA, npuaHaércs CtopoHamu B kayecTee OMT.

OrpaHunyeHuns Ha Bbinyck KapTbi:

KnveHT m™oxeT 3aknoumTb [JoroBop Ha BbIMyCK BMPTyanb-
Hol npeponnayeHHoin kaptbl «MTC Cashback Mobaiin» Tonbko
npwv yCrnoBuu, YTO Ha MOMEHT 3aknoyeHns [lorosopa y KnveHTa ot-
CYTCTBYIOT MHblE AeiCTBYIOLME KapTbl AaHHOro Buaa. B cnyyae, ecnn
y KnueHTa yxe nmeetcs pelicTBytoLas BUpTyasnbHas npeoniayeH-
Has kapTta «<MTC Cashback Mob6aiin», [JoroBop He 3akmo4yaeTcs.

[oroBop Ha BbiNycK BUPTYyanbHO npefonnadyeHHon kaptol «<MTC
Cashback Mob6aiin» He MOXeT ObITb 3aKNO4YEH, ecnu ¢ aaThl Oo-
CPOYHOro NMpeKkpaleHns AeicTBUS paHee BbinylieHHoW KnmeHTy
KapTbl AaHHOro Braa npolwnio MeHee 30 KaneHAapHbIX OHEN.

Mpn odopmneHnn BUpTyanbHO NpeponnavyeHHoi kapTbl «MTC
Cashback Mob6aiin» KnueHT npucoennHsieTcs K nporpaMmme no-
anbHocT «MTC CASHBACK>, opraHn3aTopoM KOTOpoOii SBnseTcs
MAO «MTC». Homepom TenedoHa ansa peructpauuu B Cepsuce
«MTC CASHBACK» asnsetca OMT. KnueHT B uenax obecnevyeHuns
oKasaHusi ycnyrn u pacdéta kewbaka, nopydaet baHky npepo-
ctasnatb B MNAO «MTC» uHdpopmaumio ob onepaumsx u ocratke
SNEKTPOHHbIX AEHEeXHbIX cpeacTB no kapte «MTS CASHBACK
Mobaiin», a TakXe NpefocTaBiAseT corfiache Ha nonyvyeHue ne-
peBofoB Nno pekBuanTam kaptbl «MTS CASHBACK Mobaiin» ¢ nc-
nonb3oBaHvem ngeHTudnkatopa — OMT.
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HdononHuTtenbHble ycnoBus
MCNonb30BaHUSA U 06CNy)XUBaHUS
KapTtbl «<MTC Cashback Mo6ain»

Ycnosus ncnonb3oBaHus Kaptel B MobunbHoM npunoxxeHumn Cep-
Buca «MTC [eHbrux», Cepuca «Moit MTC»:

HacTtoswue Ycnosmsa pernaMeHTUpyoT NPaBOOTHOLEHUS MeXay
BbaHkom 1 Knnerntom npu ucnonssosaHun Kaptel «MTC Cashback
Mobaiin» nocpegcteom Cepsuca «MTC OeHbrux», Cepeuca «Moi
MTC». MpaBoobnagatenem nporpaMMHo-annapaTHOro KoMiek-
ca Cepsuca «MTC [eHbrux», Cepeuca «Moin MTC» aensetca MNAO
«MTC» (Cepsuc-nposaiigep). MpaBooTHoweHus Mexay Knu-
eHToM un CepBuc-npoBalifepom, Kacalwuecs KCMofb30BaHUs
BbllLlEeyKa3aHHbIX CEPBUCOB, PErynunpyrTca OTAENIbHbIMU [O0ro-
BOpaMu, 3aknovaembiM Mexay KnueHtom u Cepsuc-nposaii-
nepom. baHK He Hec&T OTBETCTBEHHOCTU 3a 6e30MacHoOCTb, TOY-
HOCTb, 3aKOHHOCTb, MPUIOAHOCTb 1 APYrue acnekTbl CoaepXaHus,
unn GyHKLMOHMPOBaHNS NPOAYKTOB unu ycnyr Cepsuc-npoBsaii-
Oepa, Uy NHbIX TPETbUX NNLL.

Ycnoeusi obpabotkn wuHdopmaumm, KoTopyl cobupaetr Cep-
Bmc—nposaﬁp,ep NNn WHble TPEeTbn nnua npu UCNOIb30BaHUU
KnneHtom MoGUABHOrO NPUIOXEHUs, PErynMpyloTcs AOroBopa-
MU, 3akno4€HHbIMK KnneHTom ¢ CepBuc-npoBaingepoM 1 NHbIMU
TPeTbMn nuuamun.

TpeTby nuua, okasbiBaloLWMe CBOU yCNyrn B TOM YMcne nocpea-
ctBom Cepsuca «MTC [AeHbrux», Cepeuca «Moit MTCs», MoryT ycTa-
HaBNMBaTb COOCTBEHHbIE ycnoswus, npn aTom KnuneHT Takxe non-
XXEH O3HaKOMUTbCA C YyCNOBUAMN TaKMX OOrOBOPOB C TPETbUMMU
anuamMmn oo AKTVIBaLlVIVI KaprI n npn npegoctaBneHNn UM NINYHbIX
CBGHEHMﬁ, NCnosib30BaHNKM yCcnyr nnn noceweHnm CooTBeTCTBYO-
WX CaNTOB.

BbaHK He Hec&T OTBETCTBEHHOCTW, a TaKXe He npenocTaBnseT
NOALEPXKKY UM COLeNCTBME B OTHOLIEHMM NtobOro annapaTtHoro
UM NPOrpaMMHOro obecneyeHns TpPeTbell CTOPOHbI, a TakKxXe
WHbIX €e NpoAayKToB unu ycnyr (Bkntoyas MobunbHoe npuno-
XeHne nnu MobunbHble TepMuHanbl). B crnyvyae BO3HWKHOBEHUS
No6bIX BOMNPOCOB MK NPo6sieM B CBSA3K C UCMONb30BaHNEM MPO-
OYKTOB UMW yCNyr TPeTbel CTOPOHbI, KnueHT fosmkeH obpalatbes
HEMOCPEACTBEHHO K TPETbeN CTOPOHE AAsi MOMYYEHUS KIMEHT-
CKOW nogaepXku u nomoluu. Mpu BO3HNKHOBEHUM y KnueHTa BO-
NPOCOB B CBA3U C 1cMofb3oBaHMeM MobunbHOro npunoxexus (3a
ncksoyeHrem ncnonbsosarnsa Kaptel «MTC Cashback Mobaiin»),
KnueHT pomkeH obpalatbCs HEMOCPELCTBEHHO B CNY»XOy nop-
nepxxkun Cepeuc-nposaiigepa.

B MobunbHom npunoxeHun Cepsuca «MTC [eHbru», Cepsu-
ca «Moin MTC» MoryT ucnonb3oBaTbCsi onpefeneHHble GyHKLMM
1 Mepbl obecneyeHuns 6esonacHOCTW A8 3aLMTbl OT HECAHKLIMOHU-
poBaHHoro ncrnonbsosaHus Kapt. OTBETCTBEHHOCTb 3a Takne yHK-
LMmn 1 npouenypbl HecéT Tonbko CepBuc-nposaiigep. KnmeHt obs-
3yeTcs He OTKJIIoYaTb Takue GyHKLMU U UCMONb30BaTb yKa3aHHble
$yHKLMN 1 Mepbl Ge3onacHocTU oNis obecneveHuns 3awmTbl KapTol.
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KnuneHT 06513aH 0becneumBaTtb KOHPUAEHLMANBHOCTb KOAOB, Napo-
nemn n uHbIx cpencTs poctyna k Cepsucy «MTC [eHbru», Cepucy
«Moin MTC», npenycMoTpeHHbIX gorosopom ¢ Cepsuc-nposaiige-
pOM, a TaK)Xe coxpaHHoCTb MobunbHOro TepMmHana Takum xe ob-
pa3oM, kak obecneymBaetcs coxpaHHocTb ACIM 1 ux pekBU3NTOB.

B cnyyae komnpometaumn Cpepcts poctyna, Peksnautos 3CI1,
nmbo ytepu MobunbHoro TepMuHana, KnueHT obsisaH Hesameq-
NUTENbHO YBe#oMuUTb 06 3ToM baHk B nopsake, npeayCMOTPEHHOM
[orosopoMm c baHkoM pnsi cnyyaesB Hecornacus ¢ onepaumsamu,
yTpaTbl ACIM n/vinun cpencTs focTyna K cucTeMaM ANCTAHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUs, a TaKXKe B Cly4ae UX NCMonb30-
BaHusa 6e3 cornacusi KnueHTa.

B cnyyae He yBenomieHus 1/unv HECBOEBPEMEHHOIO yBEAOM-
neHus Knnentom baHka o komnpomeTtauuun Cpepcts pocTyna,
PekBuaunto 3CI, nnbo ytepn MobunbHoro TepmuHana, baHk
He HECET OTBETCTBEHHOCTU 32 BO3MOXHble YObITKM KnneHTa.

Onepauun cosepliatotcad KnmeHTom ¢ mncnonb3oBaHuem KapTbl
«MTC Cashback Mob6aiin», akTueupoBaHHoi B MobuibHoOM npu-
noxeHun Cepsuca «MTC [eHbru», Cepsuca «Moii MTCx», nubo
PekBunanTtoB KapTbl, NONy4YeHHbIX NOCPELACTBOM BbilLEyKa3aHHbIX
Mo6unbHbIX NpUAoXKeHWI nnn SMS-coobLieHns, HanpaBaSeMOro
Ha HoMep MobunbHoro TenedoHa KnneHTa nocne Bbinycka U ak-
TnBaumn KapTbl.

BaHk He ocylecTBnsieT cbop n xpaHeHne MobunbHoro lMNMHa, ko-
Topble ncnonb3ayTcs B MoOGUIbHOM NPUIIOXEHUN.

OcylecTBneHne OeckoHTakTHbIXx nnatexeir ¢ Kaptol «MTC
Cashback Mob6aiin» nocpegctBoMm MobUnbHOro NPUNOXEHUS
Cepsuca «MTC [eHbru», Cepeuca «Moit MTCx»:

Cepsuc «MTC OeHbru», Cepsuc «Moii MTC» obecnevnBatoT co-
30aHue BuUpTyanbHoro npepctaBneHns Kaptol «MTC Cashback
Mob6aiin» Ha MobunbHoMm TepMuHane KnuenTa (Lndposas kapTa),
4yT06bI KnneHT Mor ocyLiecTBnsaTh:

* BeckoHTaKTHble onepaummn B 6aHKkomaTax 1 TepMuHanax B nyH-
KTax npopax

* MMnaTtexxu B nonb3y TCI, NogKItoYeHHbIX K cucteme MnaTéxHbIX
yChyr ¢ UCnonb30BaHWEM BCTPOEHHOro B MobunbHoe npuno-
»xeHue M0

[nsa ocyuwecTsneHus onnatbl ¢ nomolpto Lindposoii kapTtbl Knu-
€HT, pa3mecTuB MobusbHbIl TEPMUHAN PALOM C 6ECKOHTAKTHbIM
6aHKOMaTOM VAN NNATEXHbIM TEPMUHANIOM B NMYHKTE NPOAAX UK
CUYUTBIBAIOLLM YCTPONCTBOM, MOATBEPXKOAET onepauuto nyTém
BBoaa MobunbHoro MNHa.

PekBuauntbl KapTbl:
* Homep KapTbl

* [lononHutenbHblli oeHTUdrKaTop — abOHEHTCKMIA HOMEpP MO-
6unbHoro TenedoHa KnnenTta

* Cpok oKoH4YaHus geicTeus KapTbl

* Kop 6e3onacHocTn Kaptbl (kom 6esonacHoctu CVC2). Kop
6e3onacHocTn KapTbl siBRsieTcs aHanorom co6CTBEHHOPYYHOA
nognucu KnueHta

Mcnonb3oBaHne kopa 6GesonacHocTu KapTbl Hapspy c apyru-
MU peksuantamun KapTbl npu nposepeHnn Onepauuii sBnsieTcs
ona baHka nogTBepxaeHmem dakta coBeplueHns Onepaumm ca-
MuM KnneHtom.

PekBnanTbl KapTbl npepgoctaBnstotcs KnueHTy Yyepes MobunbHoe
MPUIIOXEHWE N NOCPeACTBOM HanpasneHns 2-x CMC-coobLeHuii
Ha Homep MobunbHoro TenedpoHa KnveHTa nocne Bbinycka n ak-
TnBaumn KapTbl.

Cpok peiictBua KapTbl cocTtaBnset 3 roga, HauMHasa ¢ gaTbl Bbl-
nycka Kaptbl. Cpok geictBusi KapTbl npekpaliaeTcss GOCPOYHO
npw noctynneHun B baHk nHdopmaummn ot OnepaTtopa 0 cMeHe
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BnagesnbLa aboHEHTCKOro HoMepa, KoTopblii aBasncd OMT Ha Mo-
MEHT 3akntoyeHnsa HacToswwero Jorosopa, nu6o npu cMmeHe OMT
B baHke KnueHTom. Mo ncteveHmmn 45 (copoka nstun) gHel ¢ gatol
npekpalleHus gencteus Kaptol, [JJoroBop cyMTaeTcs pacToprHy-
TbiM.

baHk Bnpase nHNUMMpPOBaTb pacTopxxeHne [lorosopa, yseaomMns
06 aTom KnneHTa He MeHee YeM 3a TpuaLaTb AHEN [0 faTthbl pac-
Top>XeHus [loroBopa B NOpsAKe, yCTaHOBAEHHOM HacTosAwmm [lo-
roopom Aans uipopmupoaHnsa baHkom KnueHta.

baHk ocyuiecTtBnseT uHpopmmpoaHne Knuenra:

* O cosepweHun Onepaunini ¢ ncnonb3aosaHvem 3CIM nnu ero
PEKBU3NTOB

e O npuvOCTaHOBNEHUN WM  NPEKpaLEHUN  UCMNONb30Ba-
Hua 3CI c ykasaHMEM NPUYUHbI TaKOro MNPUOCTaHOBIIEHNUS
NN NpekpaLeHns

* A TakxXe 0 BO3HWKHOBEHUN TexHMyeckoro oepapadTa, NyTém
HanpasneHuns emy ysefomMneHnii nocpeactsom Cepsuca «<MTC
OeHbru», Cepeuca «Moit MTC» unu SMS-coobuieHnii nmbo
3MEeKTPOHHON NOYTbI

OcobeHHOCTM OCyLLecTBIeHNs Onepauuini 1 perynupoBaHus
octaTka 3[1C:

KnueHT, HMuunpys coseplueHmne noboin onepauum ¢ NCNonb3o-
BaHmem KapTbl, He3aBMCUMO OT Hanu4yns octaTtka SC B MOMeEHT
ero NHMLMMpoBaHus, nopy4yaet baHky:

* [epepatb OnepaTtopy nopyyeHue Ha yBenuyeHune octatka 30C
KnueHTa B BaHke 3a CYET OEHEXHbIX CPEACTB, YYNTbIBAEMbIX
OnepaTopoM C ucrnonb3oBaHWEM NUUEBOro cyéta KnuveHTa
y Onepatopa Ha CyMMy WHULMUPYEMOW C WNCMOSIb30BaHUEM
KapTbl onepauuu

* [ocne yBenu4yeHus octatka 30C KnueHta B baHke, ocyuwecT-
BNSIET onepauunio, Kotopas Obina uHuuumMpoBaHa KnveHTom
¢ ncnonbaosaHvem KapTbl

KnueHT nopy4vaeT baHKy Bce AeHexHble CpefcTBa, mocTynatLme
no peksusutam Kaptbl un ysennunsawowme octatok 3C (kpome
cnyyas, ykasaHHoro B n. 2.6.1. HacToswero MpunoxeHus) nepe-
BoanTb Onepatopy Ans y4érta Ha nmueBom cyéTe KnueHTa B kave-
CTBE aBaHca 3a yclyrv cBs3u no Homepy TenedoHa, aBnsoLemMy-
€Sl [ONONHNUTENbHBIM naeHTUdrKaTopom KapTbl.

B cnyuae, ecnu onepauus ¢ ncnonb3osaHunem KapTbl coBeplueHa
B BasIlOTe, OTINYHOW OT BantoTbl KapTbl, TO CymMMma Takoii onepauuu
LNs uenein ymeHblueHns/ysenunyermns octatka 3C, KoHBEPTUPY-
eTcs n3/B BantoTbl(y) KapTbl B cnefytowem nopsigke:

* Cymma onepaunn KOHBEPTUPYETCA U3 BankoTbl onepaunn B Ba-
noTy pacyéTos baHka ¢ MIMC (ecnu onepauus coBeplueHa B Ba-
N0TE, OTAIMYHOW OT BantoTbl pacyétoB baHka c MIC)

* CyMMa onepaumu KOHBEPTUPYETCS 13 BantoTbl pacyéTos baHka
¢ MIC B BantoTy KapTbl

PacuétHbiMu Bantotamu banka ¢ MIMC sisnstotcs: gonnap CLUA; Eepo.

KoHBepTaumsi nponssogmTcs baHkom mo Kypcy , yCTaHOBAEHHOMY
baHkoM Ha pgaTy npoBegeHns onepauun, Nnpy sToM baHk He MoxeT
BNWSATb HA Pa3Mep 1 CPOKU YCTaHOBNEHUS Kypca koHeepTaumm MIIC.

JluMmuTbl coBepLueHNs onepauun
no Kapre

JIumuTt Kaptel «MTC Cashback Mobaiin» sBnsercs nononHsemMbim.
MakcumanbHbIin octaTok cpefcTs no Kaprte «MTC Cashback Mo-
Gaiin» B ntob60ii MOMEHT He MOXeT npeBbiwaTtb 60 000 (LWecTbae-
CAT ThiCcAY) py6nei.
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Obuaa cymMMa pacxofHbiX onepauuii ¢ ncrnonb3osaHvem KapTbl
He MoxeT npesbiwaTb 200 000 (mByxcoT ThicAY) pybnen B Teve-
HWe KaneHgapHoro Mecsua.

MakcuManbHblii MIMMUT Ha pas3oBylo onepauuto no Kaprte —
60 000 (LWecTtbpecsT Toicsy) pybnei PO.

JNINMUT CHATUSA HaNMUYHbIX AEHEeXHbIX CpeactTs B baHKoMaTax
(4epes NFC):

* ExepHeBHbll — 5 000 (nsTb Thicsy) pybnen

* ExemecsuHblli — 40 000 (copok Tbicay) pybneii

Komuccun

Komuncecnn baHka 3a Bbinyck u obcnyxuanue Kaptbl «MTC
Cashback Mob6aiin» yctaHoBrneHbl B Tapudax, pasmeLlLéHHbIX
Ha CaiiTe baHka.

Mporpamma nosinbHOCTM

Mpn opopmneHun kaptbl «kMTS CASHBACK Mobaiin» KnueHT no-
ny4yaeT BO3MOXHOCTb CTaTb YYaCTHVWKOM MpOrpaMmbl JI0SbHO-
ctn NAO «MTC» — Cepsuca MTC CASHBACK (nanee — Cepsuc).
[Ona KnneHToB npepnycMOTpeHbl creumanbHble YCnoBus Mo Ha-
yucneHunto Kewbaka 3a coBeplueHve onepaunii no kapte «MTS
CASHBACK Mobaliin» B pamkax Cepsuca. [loMumo crneumanbHbix
ycnosuii no kapte, YyacTHukn Cepsuca MoryT BepHyTb 0o 25%
OTCTOMMOCTMMOKYNOKBHTEpHeT-Mara3uHaxnaptHépos Cepauca
B Bupe Kewobaka.

Kewbak — GOHyCHble eauHWLbl, NPenoCcTaBisieMble B COOTBET-

ctBum ¢ lMNpasunamun Cepuca MTC CASHBACK, pasmelyeHHbIMYK
Ha cashback.mts.ru, He ABNSOTCS AEHEXHbBIMU CPEACTBAMMU.

Hauncnenue Kewbaka B pamkax CepBurca He MpoN3BOAMUTCS:

* no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4814, 4816,
4829, 4899, 4900, 5044, 5051, 5094, 5169, 5199, 5511, 5521,
5551, 5933, 5935, 5960, 5962, 5968, 5993, 5999, 6009-6012,
6050, 6051, 6211, 6300, 6513, 6529-6538, 6540, 7012, 7273,
7276, 7277,7296, 7299, 7311, 7321, 7372, 7392, 7393, 7399, 7995,
8111, 8398, 8641, 8675, 8699, 8734, 8911, 8931, 8999, 9211,
9222, 9223, 9311, 9390, 9399, 9402, 9406, 9754.

3 MCC — Merchant Category Code, 4eTbipéx3HauHblIli Ko, npucBanBaemblili TCIM 6aHKoM-3KBaliepoM

ans knaccudukaumm TCM no Bupy NxX OEATENBHOCTY.

4 B pamkax paHHbix MCC Bo3HarpaxneHue He BbinnayvBaeTcs B Crlyyae NpoBEAEHNS onepaLmm
B ceTn MiHTepHeT (e-commerce) unu baHkomaTtax baHka 1 CTOPOHHKX opraHu3auusx, B ciyyae

npoBELEHUA onepaum?l B TCIN BO3HarpaxpeHwne BbiniavdnBaeTCA.
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Mpunoxexne N210 k O6LWMUM yCrOBUSIM OCYLLECTBAEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[ononHuTenbHble yCNOBUSA BbiNMycKa 1 0bcnyXXneaHus
BMPTYalbHbIX NpeaonnadYeHHbix KapT «OnepaTop
durHaHcoBbIX ycnyr ®uHTex — MarHum»

HacToswue Ycnosusa Bbinycka M 06CNyXunBaHUS BUPTYanbHbIX
npefonnayeHHblx kapTt «Onepatop ¢uHaHcoBbix ycnyr ®PuH-
Tex — MarHuT» sBnsitoTCca HeoTbemsiemMoli YacTbio Obwumx ycno-
BUIA OCYLLECTBNEHUS NEPEBOAA ANEKTPOHHbIX AEHEXHbIX CPeCTB
1 06CnyXrBaHNA 311eKTPOHHBIX CPEACTB niaTexa.

Mopspok 3aknoyYeHnsa [loroeopa

Ha BbINYCK 1 06cnyxuBaHue
BUPTYyanbHON Npeponia4YeHHoN
KapTbl «OnepaTop ¢pUHaAHCOBbIX yCnyr
®duHTex — Maruur»

B cootBetcTBum ¢ n.3 cT.438 K PP npuHstnem (akuentom) du-
3nyeckmm nuuom OdepTbl BaHka ABNSETCS BbINONHEHUE Crefyto-
LWMX OEeNCTBUN:

MopTBepkpaeHne cornacus c HacTosawei OdepToli ¢ ncnonb3osa-
HVeM cnegylowmx KaHanos (panee no tekcty — «CepBucbl 06-
CNY)XXUBaHUA»):

* CepsBuca «MTC [eHbru»

* Cepsuca nporpammbl nosinbHoctn AO «TaHpep» (Toprosas
ceTb «MarHuT»)

BbinonHeHwe npouenypbl ynpoweéHHon naeHTndunkaumm Knnexra.

BaHk ocywecTBnseT npegocTaBneHme KapTt Tobko NOCPEACTBOM
CepBucoB obcnyxuaHus, Kapta cuntaercs nonyvyeHHom, n fJo-
rOBOP CYMTAETCs 3aKJ/IlOYEHHbIM, C MOMEHTa coBeplueHns Gusn-
YECKUM NULLOM OENCTBUIA, yKa3aHHbIX B M.1.1. HacToawmx Ycnosuii.
Homep MobunbHoro TenedoHa, C MCMNONb30BaHWEM KOTOPOro
KnueHT coBepLunn gencTeus, ykasaHHole B n.1.1. HacTosawero Mpu-
noxenws, npuaHaércs CtopoHamu B kayectse OMT.

Mpv odbopmneHnn BUpTYyanbHON NpefonnadYeHHon kapTol «Onepa-
Top ¢puHaHcoBbIX yenyr PuHTex — MarHuT» KnueHT npucoenm-
HsieTcs K nporpamme nosibHocTn AO «TaHpep» (ToproBasi ceTb
«MarHuT»). KnueHTt B Lensx obecneyeHns yyactus B nporpamme
nosinbHocTn AO «Tangep» nopy4aeT banky npegoctasnstb B AO
«TaHpep» uHdpopmaumio 06 onepauusx no Kapre.

OrpaHunyeHuns Ha Bbinyck KapTbi:

KnuneHT moxeT 3akntounTb [LoroBop Ha BbiMyCK BUPTYyasibHON Npe-
JonnadveHHoln kapTbl «OnepaTtop ¢puHaHCOBbIX ycnyr PuHTex —
MarHuT» B KonuyecTtse He bonee 3 (TPEX) WITYK.

JononHuTenbHbie yCNOBUA
MCNoJsIb30BaHUA U 06CNy)XMBaHuA
KapTbl «OnepaTop ¢puHaHCOBbIX ycnyr
®duHTex — Maruur»

Ycnosusi ncnonb3osaHus Kaptel B CepBucax ob6cnyxnBaHus:
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HacTtoswue Ycnosnsa pernaMeHTUpyoT NPaBOOTHOLEHUS MeXay
baHkoMm 1 KnneHTom npu ucnonb3oBaHuu KapTbl nocpencTtBoMm
CepsucoB obcnyxusaHus. [lpaBoobnapaTenem nporpaMMHoO-
annapaTtHoro komnnekca Cepsuca «MTC [eHbru», sBnsetcs
NAO «MTC», npaBoobnapatenem CepBuca «MarHUT» sBnsieTcs
AO «TaHpep» (Cepsuc-nposaigep(bl)). MpaBooTHOWEHNS MEXAY
KnuneHntom n CepBuc-npoBaifepom, KacaloLmecs NCNonNb30BaHNs
BblLLEYKa3aHHbIX CEPBUCOB, PEryNNpPYIOTCA OTAENbHbIMU AOrOBO-
pamu, 3aknoyaembiM mexxay KnneHtom n CepBrc-npoBaigepom.
baHk He HecéT oTBeTCTBEHHOCTM 3a 6e3onacHOCTb, TOYHOCTb,
3aKOHHOCTb, MNPUrOAHOCTb W ApYyrne acnekTbl COAEePXXaHus,
unn GyHKLMOHMPOBaHNS NPOAYKTOB unu ycnyr Cepsuc-npoBsaii-
Aepa, Unmn NHbIX TPETbUX UL,

Ycnosusi 0bpaboTkn uHbopmaunmu, KoTopyto cobupaetr Cep-
Bmc—nposaﬁp,ep NN WHble TPEeTbn nnua npu UCNOob30BaHUU
KnueHtom MoGUABHOrO NPUIOXeEHUs, PErynmpyoTcs AOroBopa-
MU, 3aknto4€HHbIMK KnneHTom ¢ CepBuc-npoBaingepoM 1 NHbIMU
TPeTbMN nnuuamn.

TpeTbu nuua, okasbiBaloLWMe CBOM YCIyr B TOM YWCHE MNMOCpen-
ctBom CepBrCcoB 06CNyXMBaHWS, MOTYT yCTaHaBIMBATb COOCTBEH-
Hble ycrnoBusi, Npy 3ToM KNWEHT TakXe [O/MKEH O3HAKOMUTbCS
C YCNOBUSMY TaKMX [OrOBOPOB C TPETbMMU NLaMun A0 AKTMBaLLMK
KapTbl 1 npu npepocTaBneHnn UM ANYHbIX CBEAEHWI, NCMONb30-
BaHWU YCNYr WAW NOCELLEHNN COOTBETCTBYIOLMNX CaTOB.

BaHK He HecéT OTBETCTBEHHOCTW, a TaK)XXe HE NpPeaoCcTaBndeT noa-
LOEPXKY nnn COﬂeﬁCTBME B OTHOLLEHUN Ntoboro annapaTtHoro nnu
NporpaMMHoro obecrneyeHuss TPETbEN CTOPOHbI, @ TakXe WHbIX
ee npopykToB unu ycnyr (Bkniodas MobunbHoe npunoxeHue
unn MobunbHble TepMuHansl). B cnyyae BO3HWKHOBEHUS NHOObIX
BOMpocCoB nUnn npo6neM BCBA3M CUNCNONb30BaHMEM NPOAYKTOB NN
yCNyr TpeTbeii CTOPOHbI, KNMeHT AomkeH obpaluatbecs Henocpea-
CTBEHHO K TPETbEN CTOPOHE A5 NONYYEHUS KIIMEHTCKOW NOALEPXK-
K1 n nomMmoLwyu. I'Ipm BO3HNUKHOBEHUWN Y KnuneHta BOMPOCOB B CBA3U
€ ncnonb3oBaHnemM MobuIbHOro NPUNOXKeHUs (3a UCKNOYEHNEM
ucnonb3oBaHus KapTbl), KnneHT gomkeH obpaluatbecs Henocpen-
CTBEHHO B cny0by nopaepxkn CepBrc-nposaifepa.

B CepBucax o6¢cny)XuBaHUsi MOy T UCMOSIb30BaTbCS ONpefesieH-
Hble GyHKLUMU 1 Mepbl obecrneveHns 6esonacHOCTY A8 3aLUMTbI
OT HECaHKLUMOHMPOBAHHOro ncnonb3oBaHus Kapt. OTBeTCTBEH-
HOCTb 3a Takue ¢yHKUMM K npouedypbl Hec€T Tonbko Cep-
BuC-npoBaigep. KnueHT ob6s3yeTcs He OTKMoYaTb Takne QyHK-
LMK 1 NCMonb3oBaTb yKkasaHHble GpyHKLMU 1 Mepbl besonacHocTu
ons obecneyeHuns sawuTol KapTbl.

KnueHT 06513aH obecneynBatb KOHPUOEHLMANBHOCTb KOLOB, MNa-
ponen n nHbIX CPeacTB foctyna Kk Takum CepBucam obcnyxm-
BaHUs, NPENYCMOTPEHHbIX foroBopomM ¢ CepBuc-npoBaigepom,
a TaKXKe COXpaHHOCTb MobunbHOro TepMuHana Takum xe obpa-
30M, kKak obecneymBaeTcs coxpaHHocTb SCI 1 Ux pekBU3NTOB.

B cnyyae komnpometaunn Cpencts goctyna, Peksnautos 3CI,
nmbo ytepu MobunbHoro TepmuHana, KnueHTt obasaH Hesamen-
NNTENBbHO YBE[OMUTL 06 3TOM BaHkK B nopsake, npeaycMOTPEHHOM
[orosopom ¢ baHkOM Ofs cny4aeB Hecornacus ¢ onepauusmu,
yTpatbl 3CM n/vnu cpeacTs gocTyna K cUcTeMam GUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, @ TaKXe B C/lyvae UX UCMonb30-
BaHus 6e3 cornacusa KnueHTa.
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B cnyyae He yBenomsieHus n/unv HECBOEBPEMEHHOIO yBEAOM-
neHus Knnentom baHka o komnpomeTtauuu Cpepcts pocTyna,
PekBuaunto 3CI, nnbo ytepn MobunbHoro TepmuHana, baHk
He HECET OTBETCTBEHHOCTU 32 BO3MOXHble YObITKM KnneHTa.

Onepauuun cosepliatotcad KnmeHTom ¢ mncnonb3oBaHuem KapTbl
nubo peksmautoB ICI, nonyyeHHbix nocpepcTsom CepBucoB
obcnyxuBaHusa (Npy HanU4YMM COOTBETCTBYHOLErO GYHKLOHA-
na) unm SMS-coobLeHuns, HanpaBASEMOro Ha HoMep MobUNbHO-
ro TenedoHa KnueHta nocrne Bbinycka n aktusauum Kaptbi.

BaHk He ocylecTBnsieT cbop n xpaHeHne MobunbHoro MNMHa, ko-
TOpblil ncnonb3yeTtcs B MoBMAbHOM NPUTOXEHNUN.

OcyuiecTBrneHne bGeckoHTaKTHbIX nnaTtexei ¢ KapTbl nocpep-
ctBoM MobunbHoro npunoxeHus Cepsuca «MTC [AeHbrus:

CepBuc «MTC [eHbru» obecneunBaeT cosfaHune BUPTyasnbHO-
ro npeacTasneHns Kaptbl Ha MobunbHoMm TepMmuHane KnuenTta
(Undposas kapTa), 4T0bObl KNMEHT MOr OCYLLECTBNSATD:

* BecKoHTaKTHblE Onepaummn B 6aHKkomaTax 1 TepMyHanax B nyH-
KTax npopax

* MMnaTtexxu B nonb3y TCI, NogKItoYeHHbIX K cucteme MnaTéxHbIX
yChyr ¢ UCnonb30oBaHWEM BCTPOEHHOro B MobunbHoe npuno-
»xeHue M0

[ns ocylecTBneHns onnaTtbl ¢ nomoLbto Lindposoii kapTel, Knn-
€HT, pa3mecTuB MobusnbHbIl TEPMUHAN PALOM C 6ECKOHTAKTHbIM
6aHKOMaTOM WAN MNATEXHbIM TEPMUHANOM B MyHKTE MPOAAx
UIN CYUTBIBAIOLWMM YCTPONCTBOM, NMOATBEPXKOAET onepauuto ny-
TéM BBOOa MobunbHoro MNMWHa.

PekBuauntbl KapTbl:
* Homep KapTbl
* Cpok okoH4YaHus geicTeus KapTbl

* Kop 6e3onacHoctn Kaptbl (kom 6esonacHoctu CVC2). Kop
6e3onacHocTn KapTbl siBRsieTcs aHanorom co6CTBEHHOPYYHOA
nognucu KnneHta

Mcnonb3oBaHne kopa GesonacHocT KapTbl Hapspy c apyru-
MU peksuantamu KapTbl npu nposepeHnn Onepauuii sBnsietcs
ona baHka nogTBepxaeHnem dakta coBeplueHus Onepaumm ca-
MuM KnneHtom.

PekBnanTbl KapTbl npepgoctaBnstotcs KnueHTy Yyepes MobunbHoe
MPUIIOXEHWE N NOCPeACTBOM HanpasneHns 2-x CMC-coobLeHuii
Ha Homep MobunbHoro TenedpoHa KnveHTa nocne Bbinycka n ak-
TnBaumn KapTbl.

MononHeHVe MOXeT OCYLLECTBAATLCS NYTEM NCMNONb30BaHNS cep-
BMCa nepeBofa C KapTbl Ha KapTy B MobGunbHOM npunoXxeHuw,
Ha caiiTe baHka n/unu nHbIX cepeurcax.

Cpok peiicTBua KapTbl cocTaBnseT 3 (Tpu) roga HauvMHas ¢ Aathbl
Bbinycka Kaptbl. Mo nctevexun 45 (copoka nsti) gHei ¢ patbl npe-
KpalueHus aencTensa Kaptbl, [JoroBop cynTaeTcs pacToprHyTbiM.

baHk BnpaBe nHMUMMpPOBaTb pacTopxxeHne [lorosopa, yseaoMunBs

06 aToM KnveHTa He MeHee YeM 3a TpuauaTb fHEeW 40 oaTbl pac-

TopXeHusa [loroBopa B Nopsigke, ycTaHOBIEHHOM HacTosAwmmM [lo-

rosopoM ansi nHpopmuposaHns baHkom Knuenta.

KnveHT BnpaBe pacToprHyTb [JoroBop nyTém:

* bBbnoknposkn KapTtbl ¢ ncnonbszosaHunem Cepsuca «MTC [eHb-
rn», C MOMeHTa 6/TOKMPOBKY BblLLE€yKa3aHHbI [OFOBOP CcYMTa-
€TCs paCTOPrHyTbiM

* Jlnbo nopae cooTBeTcTBYlOWEE 3asBneHne B [10 baHka

* Jlnubo Bocnonb3oBaBLmMch cepsucom IVR. [ns 3akpbITUS KapTbl
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KnneHTty Heobxogumo obpatutbcs ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTudukaumy Beectn 4 nocnegHune umopbl Ho-
Mepa U KOHTPOJbHbIA KOf, NMOATBEPAMB CBOE PacropsiKeHue
Npv TEXHUYECKOI BO3MOXHOCTM

KnueHT pgomkeH [o pacTopxeHus [JoroBopa BbIBECTM OCTaTOK
SMEKTPOHHBIX [AEHEXHbIX CPEeAcTB M 0bHynuTb Jlumut KapTbl.
Ecnun KnueHT He BbIBEN OCTATOK ANEKTPOHHbIX OEHEXHbIX CPEOCTB
[0 PacTOPXXeHNs [OroBopa, AEHEXHble CPEACcTBa, COCTaBNABLLME
octatok 3[C no Kaprte, nocTtynatoT B goxopn, baHka.

KnueHTbl BNpaBe nopgasaTb IOPUANYECKU 3HAYNMblE 3asiBIEHNS
B agpec baHka n nonyyaTb uHdopmaumio ot baHka c ncnonbao-
BaHnem MecceHmxepa B MOPsAKe, YCTaHOBEHHOM HaCTOSALWUM
MpunoxeHrem n O6LWMMKN ycrioBUSMU.

baHk ocyuwiecTtnseT unpopmmpoaHne Knuenra:

* O cosepuweHun Onepaunii ¢ ncnonbaosaHvem 3CIM nnu ero
PEKBU3NTOB

e O npuocTaHOBNEHMM WAW  MNPEKPALLEHUN  MCMNONb30Ba-
Hua OCI ¢ ykasaHMeM MPUYMHbI TaKOro MPUOCTaAHOBIIEHNUS
NN NpekpaLeHns

* A TaKkxXe 0 BO3HWKHOBEHUN TexHWYeckoro oepapadTa, NyTém
HanpagsneHns emy ysefomneHuin nocpeactsom Cepsuca «<MTC
DeHbru» nnn SMS-coobLieHnii, TMbo 3NEKTPOHHOI NOYThI

dusnyeckoe nNuuo, aencteys cBobogHo, CBOEN BONER U B CBOEM
UHTepece, [AéT KOHKPETHOE CO3HaTefnbHoe ¥ MHGOPMUpPOBaH-
Hoe cornacue baHky Ha 06paboTKy cregyloWmx NepcoHanbHbIX
OaHHbIX: d)amvmm, nme, OT4HECTBO, PEKBN3UTbI OOKYMEHTaA, yO0-
CTOBEPAOLWEro NMYHOCTb, faTa POXAEHUSA, agpec perncrpauunu,
WNHH, CHUJC, Homep TenedoHa ¢ ncnonb3oBaHUEM CPeacTB aB-
ToMaTM3auun 1 6e3 TakoBbIX CPeAcTB, Bk/oyas cbop, 3anuch,
cnUCTEMAaTM3aLMio, HaKOMEHWe, XpaHeHue, yTouyHeHne (0BHOB-
nNeHne, W3MEHEHWE), W3BNIEYEHWE, WUCMONb30BaHWe, nepepavy
(pacnpocTpaHeHue, NpegocTaBneHne, 4ocTyn), obesnnynsaHe,
6ﬂ0KI/IpOBaHVIe, yaaneHne, YHN4YTOXEHNE NepcoHalbHbIX AaHHbIX
B CNEeAyoLWnNX Lenax:

e 3aknoyeHuns [Jorosopa, B TOM YUCNE HAnNpaB/ieHHOro Ha Bbl-
nyck KapTbl; ncnonHeHns takoro [Jorosopa, a Takxke C Lefbio
BbINONIHEHNA TpBﬁOBaHMVI HOPMaTUBHbIX aKTOB MO MpPOTUBO-
LENCTBUIO Nerannsaumnm GEHEXHbIX CPEACTB, NOMYYEHHbIX Npe-
CTYMHbIM NYTEM

* BbinonHeHuWs [ENCTBYIA, HanNpaBieHHbIX Ha NOAKIIIYEHUE K NPo-
rpamme nosinbHocTn AO «TaHpeps» (Toprosas ceTb «MarHuT»),
a TakXXe UHbIX AeCTBUIA, CBA3aHHbIX C 00CNY>XUBaHNEM KINEH-
ToB B AO «TaHAep», B TOM YuCne NpegocTaBneHns nHbopmaumm
06 n3pacxofoBaHHbIX C UCMosib3oBaHeM KapTbl cymmax, B 06b-
eMe 1 1Mo cofiepXaHuio, Heobxopmmom ans ysactus B lNporpam-
Me nosnbHocTh AO «TaHzep» (Toprosas ceTb «MarHuT).

B PaMKax OOCTMXXEHNA NOCTaBJIEHHbIX Ll,eﬂel‘/‘l

baHk BrpaBe nopyynTtb 06paboTKy nepcoHasnbHbIX AaHHbix AO
«TaHpep» (B pamkax ocyliecTBieHusi cbopa NnepcoHasbHbIX faH-
HbIX GU3NYECKMX NUL, AN nocnenyowero npoeefeHns baHkom
npouenypbl yNpoLweHHON naeHTudnkaumm n saknoveHms Joro-
BOpa Ha Bbinyck KapTbl).

HacTtosuwee cornacue genictByeT co gHs Akuenta OdepTbl 1 B Te-
YEHMUN CPOKOB HEOOXOOUMBIX A1t [OCTVKEHWS Lienein obpaboTku
nepCcoHaNbHbIX OaHHbIX. ®dusnyeckoe Ninuo BNpaBe 0To3BaThb CBOE
cornacue Ha obpaboTKy MepcoHanbHbIX AaHHbIX NyTEM npeno-
CTaBneHuns EaHKy NMNCbMEHHOI0 3aABJ/IEHNA B COOTBETCTBUU C 3a-
KoHopaTenbcTBOM Poccuiickoin Pepepaunn.

JIumMUTbI N YCNOBUS COBEPLUEHUS
onepauun no Kaprte
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NIumunT KapTbl sBnsercs nononHsemMbiM. MakcyuMarnbHblli ocTa-
TOK cpencTtB no Kapte B nto60ii MOMEHT HE MOXET MpeBblwaTh
100 000 (cTo ThicaY) pybneii.

Ob6uasa cymMMa pacxofHbiX onepauuii ¢ ncrnonb3osaHnem Kaptbl
He MoxeT npesbiwaTtb 200 000 (aBYXCOT ThicsiY) pybneii B Teve-
HVe KaneHgapHoro Mecsua.

MakcuManbHblii MIMMUT Ha pas3oBylo onepauuio no Kaprte —
100 000 (cTo ThicaY) pybneii PP.

B cnyyae ecnu B pe3ynbraTe NpefocTaBneHUs AEHEXHbIX CPeACTB
BaHky pna ysenuyeHus octatka 3[C no Kapte, nnbo ocyuiecT-
BneHus nepesopos, octatok 3C npeBbicut 100 000 (cTO Thbi-
ca4) pybnein, BaHk Takune [OeHeXxHble CpefcTBa He MpUHUMaeT
n yBenu4yeHune octatka 30C no KapTe He nponssoguTcs.

JINMUT CHATUSA HaNMUYHbIX AEHEeXHbIX CpeactTs B baHkoMaTax
(4epes NFC):

* ExepHeHbIn — 5 000 (nsTb Thicsy) pybnen
* ExemecsyHbili — 40 000 (copok Tbicay) pybnei

Buabl onepauuii, JocTynHble ¢ ncnonb3oBaHuemM KapTbl B criyyae
npoBeneHns ynpowEHHON naeHTndmnkaummn Knnenra:

* [pepocTtaBneHme KnneHTom BaHKy fEHEXHbIX CPEACTB B LLeNnsix
YBENNYEHNSA 0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

* OcyulecTBrieHVe NEPEBOAOB B NOMb3y OPUANYECKUX NULL U UH-
LMBMAyanbHbIX NpeanpuHuMaTeneil B Lensx onnatbl peanu-
3yeMbIX TOBapOB, BbIMOMHAEMbIX PaboT, okasbiBaeMbIX YCIyT,
UCMONb30BaHNS PE3yNbTaTOB WHTENNEKTYaNlbHOW AesTenbHO-
CTU NN CPefcTB MHAMBMAYaNU3aLmm, B Nosb3y OpraHoB rocy-
[apCTBEHHOW BNacTV U OpraHOB MeCTHOrO caMoynpaBlieHus,
YUPEXOEHWN, HaxoAsaWmUXCs B UX BEAEHWUN, NONyYaloLWmX ae-
HeXHble CpefcTBa MnaTesblimka B paMKax BbIMOMHEHUS UMK
dYHKLMIA, yCTaHOBNEHHbIX 3aKoHopaTenbcTBOM Poccuiickoit
Pepepauun, 3a UCKIOYEHNEM CNyYyaeB, ecniv nonyvyaTenem
nepeBOAMMbIX [EHeXHbIX CpefcTB sBnseTcs ¢usnyeckoe
NUUo, HeKoMMepYeckas opraHm3auus (KpoMe penurno3HbixX
1 6naroTBOpPUTENbHbIX OpraHU3auuii, 3apernucTpUpPoBaHHbIX
B YCTaHOB/IEHHOM NOpPsKe, TOBapULLECTB COOCTBEHHUKOB He-
LBMKUMOCTN  (KWIbS), XXUIWLLHBIX, XUINLWHO-CTPONTENbHbBIX
KOONEePaTUBOB WM MHbIX CMELManM3npoBaHHbIX NoTpebuTenb-
CKMX KOOMepaTVBOB, PErMOHAasIbHbIX OMEPaTOPOB, CO3AaHHbIX
B OpraHM3aunoHHo-npaBoBoli popme GpoHOa B COOTBETCTBUM
¢ XunuwHeim kogekcom Poccuiickoih Pepepaunn) nnbo opra-
HU3auus, co3haHHas 3a npegenamu Tepputopun Poccuiickoi
Pepepauuu, a Takxke ecnm y paboTHUKOB KpeanTHON opraHu-
3aummn, 6aHKOBCKUX NNATEXHbIX areHTOB BO3HMKAOT NOfo3pe-
HWS, YTO yKasaHHas onepauus OCYLIeCTBASETCS B LEnsx fe-
rannsaumy (OTMbIBaHWS) OOXOLO0B, MOJYYEHHbIX MPECTYMHbIM
nyTém, nnn duHaHCUpoBaHUs Teppopuama.

* OcyuecTBneHns NnepeBonoB OEHEXHbIX CpencTs B nonb3y TCI,
B TOM 4uUcne aBndarowmxca HeKOMMepYeCKMMn opraHnsauns-
MU, J'II/I60 opraHusaumamMu, cCo3gaHHbIMN 3a npegenamm Teppu-
Topuun P®

* OcyuwecTeneHve nepesona 3AC gpyromy ¢ursmyeckomy nuwy

* [onyyeHwne nepeBonos, B T4. 30C o1 gpyroro ¢pusmyeckoro nuua,
IOPUANYECKNX NNL, N MHAUBUAYANbHbIX MPEAnpUHUMaTenei

° I'Ionyqume HalIMYHbIX OEHEXHbIX CPEACTB

* OcyuiecTBneHve nepesoaa AEHEXHbIX CPeacTB Ha ntobble baH-
KOBCKUE CYETa

Komuccun

Komuncenmn baHka 3a Bbinyck n obcnyxunsaHus KapTbl yctaHoBne-
Hbl B Tapudax, pasmelleHHbix Ha Caiite baHka.

Mporpamma nosnbHOCTH

Mpu opopmneHun Kaptbl KnueHT nonyyaetT BO3MOXHOCTb CTaTb
yyacTHUKOM nporpammbl nosinbHoctn AO «TaHpep». Ona KnneH-
TOB NPegyCcMOTPEHbI CneuunanbHble YyCnoBra No HadyncneHuo bo-
HYCOB 3a coBepLUeHuWe onepauuii no Kapre.

BoHycbl — BOHyCHble eguHULbl, NPefoCcTaBsSeMble B COOTBET-
cteuun ¢ MNpasunamu nporpammbl nosnbHoctTn AO «Tanaep», pas-
MeLLeHHbIMU Ha caiiTe new.moy.magnit.ru, He sBRsOWwMecs ae-
HEXHbIMU CpeacTBamMu.

Mporpamma nosinbHOCTU AN
OepxxaTtenen kapTt «Onepartop
duHaHcoBbIx yenyr duHTex — MarHuT»
nnaTéxHon cucrembol «Mup»

Mpu odopmneHnn kapTtol «OnepaTop ¢puHaHCOBbIX ycnyr ®PuH-
Tex — MarHuTt» nnatéxHoin cuctembl (panee — [C) «Mwup»
KnvneHT nonyyaeT BO3MOXHOCTb MPUCOEOUHWUTBCS K Mporpam-
Me nosinbHocTy Ans Oepxatenein kapt «Mup» (nanee — Mpasu-
na) n B cootBetcTBMU ¢ TpeboBaHmsMn PefepanbHOro 3akoHa
oT 27.07.2006 N9152-d3 «O nepcoHanbHbIX AaHHbIX» 3asBASET O
cornacum Ha obpaboTKy CBOMX MEPCOHasbHbIX AaHHbIX AKLMO-
HepHbIM 06LwwecTBOM «HaunoHanbHas crucTema nNnaTéxHbIX KapT»
(nanee — HCIK), mecTtoHaxoxgeHue: 115184, Mockea, yn. bonb-
was TaTapckas, A1, n MHbIMUN TPETLUMU NULAMU, YKa3aHHbIMU Ha
caiTe privetmir.ru B pasgene «Cnucok nnu, KOTOpbIM MOryT 6bITb
nepepaHbl nepcoHanbHble AaHHble KnueHTax, B LensiX U Ha ycno-
BUAX, onpegeneHHbix Mpasunamu, nonyyaa ot HCIMNK SMS-coo6-
LEeHNsa C NaposieM A1 BXO[a B NINYHbI KabUHET Ha caliTe B CETU
WHTepHeT no apgpecy: privetmir.ru (nanee — JInyHbIl kabuHeT).

KnueHT BbipaxkaeT coe cornacue AO «HCIK» Ha nony4yeHue
nH$popmMaumm o nporpamme nosibHoCTU Ans Oepxatenein kapT
«Mup» (nanee — [porpamma nosnbHOCTA), O NPUCOEAUHEHNN
KnueHTa k MpaBunam nporpammsl nosnbHocTv ans Oepxatenei
kapT «Mup» (peructpauum B MporpamMmme NosinbHOCTW), perncTpa-
LMy KapTbl NNaTéxHon cuctembl «Mup» B Mporpamme nosinbHo-
ctu, npepoctaBneHun Knuenty nHdopmauun o Mporpamme no-
ANbHOCTU, aKUMSX B paMkax [porpammbl 0SNIbHOCTY, pekiiaMHOoM
1 VHOW MHOpPMaLMK, B TOM YMCie NOCPEACTBOM NCMNONb30BaHNSA
cetn MHTepHeT, a Takxe TeredOHHOW U NOABUXHOW paguoTene-
¢oHHO cBA3N.

NHpopmaunio o [MMporpamme nosnbHOCTM [Ons  AepxaTenei
kapT MNC «Mwup», Mpasunax MporpaMmmbl N10SNbHOCTU AN Aep-
xateneii kapt MNC «Mup», 06 yyactun B lporpamme nosinbHO-
cTn ansa pepxatenein kapT NC «Mup», 0 BO3MOXHOCTW, NOPSA-
Ke ¥ crnocobax nonyyeHus npemuii (B Tom 4ucne, kewbaka),
KnvneHT moxeT nonyunTb Ha caiite privetmirru. KnueHTt ume-
eT npaBo MCKMOYUTb KapTy «OnepaTop ¢pUHAHCOBbIX ycnyr
PuHtex — MarHut» MC «Mup» 13 lporpaMmbl NOSNLHOCTY
B ntoboe BpemMsa NyTéM ypaneHuss uHdopmaumm o Hel B JTuyHom
kabuHete KnueHta. KapTta cunTtaeTcs ncknoveHHol u3 Mporpam-
Mbl JIOSIFIBHOCTW C MOMeHTa yaaneHns nHpopmaumm o Heil B JTny-
HoM kabuHeTe KnueHTa.


https://new.moy.magnit.ru
http://privetmir.ru
https://privetmir.ru
http://privetmir.ru
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. MTC BAHK

Mpunoxexune N211 k O6LWUM yCrIOBUSIM OCYLLECTBAEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHnTenbHbie YCIOBMA BbiNyCKa U 00CNYy)XBaHUS
BUPTYasbHbIX NpegonnadeHHbix kapt #ACAM

019 MOOUNbHbIX MPUNOXKEHNIA

HacToswue Ycnosusa Bbinycka M 06CNyXunBaHUS BUPTYanbHbIX
npeponnayeHHblx kaptT #ACAM yepe3s MobunbHoe npunoxeHne
BaHka (HasBaHume MobunbHoro npunoxeHus baHka copepxurcs
B [Moccapwun) fBnsSOTCA HeoTbemsieMol YacTbio OBLMX ycnoBuii
OCYLLECTBIEHNS] NEPEBOAA 3MEKTPOHHbIX OEHEXHbIX CPEACTB
1 06Cny>KMBaHUS ANEKTPOHHbIX CPEeACTB NnaTexa.

Mopspok 3aknoyveHuna [lorosopa Ha
BbINyCK U 06Cny)XnBaHMe BUPTYanbHOMN
npeponnaYyeHHou Kaptbl #ACAM

B cootBetcTBUYM ¢ N.3 cT.438 K PP, npuHatuem (akuentom) ¢u-
3nyeckmm nuuom OdepTbl BaHka ABNSETCS BbINONHEHUE Criefyto-
LWMX OEeNCTBUN:

MopTteepkpeHne cornacus c HacTosawei OdepToii ¢ ncnonb3osa-
Hrem MobunbHoro npunoxexust baHka.

BbinonHeHne npouenypbl yNpoLEHHO/MonHoi naeHTudukauun
KnunenTa.

baHk ocyuwiectBnset npegocTtasneHme KapT TofbKo NOCpeacTBoM
MobunbHoro npunoxeHus baHka. Kapta cumTaercs nony4yeHHoi
1 [JoroBop cHMTaETCH 3aKNIO4EHHbIM C MOMEHTa coBepLueHus Pu-
3UYECKMM NNLOM OeNCcTBMI, yKasaHHbIX B N.1.1. HacToawwmx Ycno-
BUii. Homep MobunbHoro TenedpoHa, ¢ UCNOIb30BaHUEM KOTOPOrO
KnveHT coBeplumn aeincTeuns, ykasaHHble B n.1.1. HacTosawmx ycno-
BUIA, NnpuaHaércs CTopoHamu B kayecTse OMT.

KrnveHT MoxeT 3akntounTb [JoroBop Ha BbiNyCcK BUPTYyasibHOW npe-
ponnayeHHon kapTbl #1CAM TonbKo NpK yCnoBuK, YTO Ha MOMEHT
3akntoyeHns [lorosopa y KnneHTa oTCyTCTBYIOT UHbIE AECTBYIO-
wme kapTbl gaHHoro Buaa. B cnyyae, ecnu y Knnenra yxxe nmeet-
ca OeicTByloWas BUpTyanbHas npegonnavyeHHas kapta #ACAM,
[orosop He 3aknio4aeTcs.

Odopwmnsis BUpTyanbHyto npefonnadeHHyto kapTty #9CAM KnveHT:

MopTeep)kpaéT, uto npumensiet MOH nnu nnaHupyeT 3aperncTpm-
poBaTbca Kak Camo3aHATbIl NtobbIM AOCTYMHbIM €My Cnocobom
B Te4YeHUn 14 kaneHpapHbIX gHEN.

Bbipa)kaeT cBoe cornacue ¢ TeMm, YTO B C/ly4ae HEUCMONHEHNS yC-
noswusi, ykasaHHoro B n.1.4.1 BaHK nmMeeT NpaBo NpekpaTuTb Oeli-
cTBMe HacToswero [loroBopa cnocobom, ykasaHHbIM B M1.2.8.

JononHuTenbHble YCNOBUSA
MCNONb30BaHUA U 06CNy)XUBaHUA
Kaptbl #1CAM

Ycnoswus ncrnonb3oBaHus KapTbl B MO61nbHOM npunoxeHun baHka:

HacTosuwue Ycnosus pernameHTUPYOT MPaBOOTHOLIEHNS MeEX-
gy baHkom u KnueHtom npu ucnonb3osaHun Kaptbl #ACAM
nocpencTBoM MobunbHoro npwunoxeHus baHka. MpaBoobna-
JateneM nporpamMmHo-anmnapaTtHoro Kommnyiekca MoOuSbHOro
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npunoxeHns baHka siBnaetcs MNAO «MTC» (CepBuc-npoBaingep).
MpaBooTHoweHus mexpay KnneHtom u CepBuc-npoBaifepom,
KacaloLmecs Ucnonb3oBaHs MobunbHOro npunoxeHus baHka,
perynumpytTcs OTAENbHbIM [OroBOPOM, 3aK/loYaeMblM Mexay
KnneHntom n Cepsuc-npoBaiiiepom. baHk He HeCET OTBETCTBEH-
HOCTM 3a 6e3onacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOQHOCTb
N ApYrue acnekTbl COOAEPXaHUS, UM GYHKLMOHMPOBAHUS Npo-
LykToB unu ycnyr Cepsuc-npoBaigepa, Ui NHbIX TPETbUX NNL,.

Ycnosusi 0bpaboTkn uHbopmauumu, KoTopyto cobupaetr Cep-
Bmc—nposaﬁnep Nnn WHble TPEeTbu nnua npu UCNOoNb30BaHUU
KnueHtom MobunbHoro npunoxeHust baHka, perynupytotca po-
ropopamu, 3aks4éHHbiMn KnneHtom c CepBurc-npoBaiifepom
N NHBbIMW TPETbUMU NLLAMN.

TpeTbu nuua, okasbiBaloLMe CBOM YCIyry B TOM YWCHE MOCPen-
CTBOM MObGUnbHOro npunoxeHus baHka MoryT ycTaHaBnuBsaTb
COBCTBEHHbIE YCOBUS, NPV 3TOM KNMeHT Takxke [0MKeH 03HaKo-
MUTBLCS C YyCNOBUSIMU TaKMNX JOrOBOPOB C TPETbMMM N amu g0 Ak-
TMBaumun KapTbl v Npy NpegocTaBneHnn UM NNYHbIX CBEAEHWIA, UC-
nosib30BaHWUU YCAYr WU NOCELEHUN COOTBETCTBYIOLLMX CaNTOB.

baHk He HECET OTBETCTBEHHOCTWU, a TaKXe He NnpenocTaBnseT
NOALEPXKKY UM COLeNCTBME B OTHOLEHMM NtobOro annapaTtHoro
UM NPOrpaMMHOro obecneyeHns TpPeTbell CTOPOHbI, a TaKXe
WHbIX ee MpopyKToB wunu ycnyr (Bknatoyas MobunbHoe npwno-
XeHve nnu MobunbHble TepMUHanbl). B cnyvyae BO3HWKHOBEHUS
ntobbIx BONPOCOB MK NPO6/EM B CBS3W C UCMOSIb30BAHNEM MPO-
LYKTOB UNIN YCNYT TPETbEN CTOPOHbI, KNnneHT ponxeH obpaluatbes
HernocpefCcTBEHHO K TPETbell CTOPOHe ANs MOSyYeHUs KINEeHT-
CKOIN noppepXku u nomolyn. Mpu BO3HUKHOBeHUM Yy KnveHTa
BOMPOCOB B CBSI3W C MCMNONb30BaHNEM MODBWIBHOIrO NPUNOXKEHNS
baHka (3a ncknoveHnem ncnonbaosaHus Kaptel #CAM), Knuent
[onkeH obpaliaTbcs HEMNOCPEACTBEHHO B CyXDy mnoppepXKu
Cepsuc-npoBaigepa.

B Mo6unbHOM MPUNOXEHUN MOTYT UCMONIb30BaTbCS ONpefesieH-
Hble GyHKLUMU 1 Mepbl obecrneveHns 6esonacHOCTY A8 3aLUMTbI
OT HecaHKLMOHMPOBaHHOro ucnonb3oBaHus Kapt. OTBETCTBEH-
HOCTb 3a Takue ¢yHKUMM K npouedypbl Hec€T Tonbko Cep-
BuC-npoBangep. KnneHT obsisyetcs He oTkNoYaTb Takme ¢yHK-
UMM 1 NCMonb3oBaTb yKkasaHHble GpyHKLMU 1 Mepbl be3onacHocTu
ons obecneyeHuns sawnTol KapTbl.

KnueHT 06513aH obecneynBaTtb KOHPUOEHLMANBHOCTb KOLOB, MNa-
ponieil N MHbIX CPEACTB OOCTyna K MOOUIBHOMY MPUNOXKEHWIO
baHka, npegycMoTpeHHbIX gorosopom ¢ CepBuc-npoBaigepom,
a TakXKe COXpaHHOCTb MobunbHOro TepMuHana Takum xe obpa-
30M, kKak obecneymBaeTcs coxpaHHocTb SCI 1 Ux pekBU3nNTOB.

B cnyyae komnpometaunn Cpencts goctyna, Peksnautos 3CI,
nmbo ytepu MobunbHoro TepMuHana, KnueHT obasaH Hesamen-
NNTENBbHO YBE[OMUTL 06 3TOM BaHK B nopsake, npeaycMOTPEHHOM
[orosopom ¢ baHkOM Ofs cnyvaeB Hecornacus ¢ onepauusmu,
yTpatbl 3CM n/vnu cpeacTs [ocTyna K CUCTeEMam GUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNYXMBaHUS, @ TaKXe B CllyYae UX UCMonb30-
BaHus 6e3 cornacusa KnueHTa.

B cnyyae He yBefgoMneHUs 1/vnn HECBOEBPEMEHHOIO yBEOOM-
neHna Knnentom baHka o komnpometauun CpencTB [ocTyna,
PekBusntoe 3CIM, nnbo ytepu MobunbHoro TepmuHana, baHk
He HECET OTBETCTBEHHOCTMN 32 BO3MOXHble YObITKN KnneHTa.
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Onepauun coseplatotca KnueHtom c uncnonb3oBaHmem Kap-
Tol #ACAM nun6o PeksuanTtoB 3CII, nony4YeHHbIX NMOCPELCTBOM
SMS-coobLeHunsi, HanpaBNSeMOro Ha HoMep MobunbHoro Tene-
¢doHa KnmeHTa nocne Bbinycka 1 aktusauum KapTbl.

BaHk He ocylecTBnsieT cbop n xpaHeHne MobunbHoro MNMHa, ko-
Topble ncnonb3ayTcs B MoOGUIbHOM NPUIIOXEHUN.

Mocne 3akntoyeHus [JoroBopa Ha OCHOBaHWMM aKLENTOBAHHOWN
knueHtom Odeptbl BaHk Bbinyckaetr Knuenty Kapty #ACAM
B pamKax [OCTYMHbIX NNaTEXHbIX CUCTEM B COOTBETCTBUM C Tapu-
¢dom no kapTe. Kapta MoxeT ncnonb3oBaTbcs KnneHTom B npene-
nax Jinmuta KapTtbl gns uenein coseplueHus Onepaumin ¢ y4éTom
nonoyeHuin lorosopa.

PekBuauntbl KapTbl:
* Homep KapTbl

* JlononHutenbHblli noeHTUdrKaTop — abOHEHTCKMIA HOMEpP MO-
6unbHoro TenedoHa KnuenTa

* CpOK OKOHYaHus pelicteus KapTbl
* Kop 6e3onacHocTtu KapTbl (kog 6e3onacHoctn CVC2)

Mcnonb3oBaHne kopa 6Ge3onacHocTn BupTyanbHoi npepgonna-
YEHHOW KapTbl Hapsgy C APYrMu peksuanTamu BupTtyanbHol
npegonnaYyeHHon kapTel Npu npoBedeHun Onepaunii aBnseTcs
ona baHka nogTBepxaeHmem dakta coBeplueHns Onepaumm ca-
Mum KnuneHtom.

baHK He HECET OTBETCTBEHHOCTU B Criyyae Henony4vyeHus Knvex-
ToM SMS-coobLeHna B CBSI3M C TeXHUYECKMMU npobnemamum,
B TOM 4uCre Mo BMHE onepaTopa COTOBOW CBS3M, @ TaKXe B CIy-
Yyae, ecnu 3To 00yCnoBNEHO NPUYNHAMK, HE 3aBUcAWMUMY OT BaH-
Ka, a Tak)Ke BO BCEX Cllyvasix, KOrAa Takue cuTyauny HaxogsTes
BHe cdepbl KOHTpons baHka.

PekBnsnTbl Kaptbl npepoctaensitotcs KnveHty yepes Mobusb-
Hoe npunoxeHne baHka W MOCPeACcTBOM HaMpaBneHUs ABYX
CMC-coobLueHunin Ha Homep MobunbHoro TenedoHa Knuenta no-
Clie BbinyCKa U akTueBauun KaprI.

3akntoyas ¢ baHkom [loroBop Ha OCHOBaHUW aKLemnTOBaHHOM
OdepTbl, KNMEHT TemM caMbiM MOHMMAET U COrnawaeTcs C TeM,
4yTO XpaHeHue nHbopmauun o pekBuamTax BupTyanbHoli npepo-
nnayYeHHoN KapTbl, NnepefaHHoi baHkom KnneHTy B cooTBETCTBUN
€ NyHKTOM 2.4.1 HacTosAWEero AoKyMeHTa B Buge SMS-coobuieHus
(kopoTKOro TeKCTOBOro coobLLeHNs), He obecneymBaeT B JocTa-
TOYHOI CTeneHn ypoBeHb Heobxopumoin besonacHoCcTy 1 conpsi-
YKEHO C PYCKOM KOMMpPOMETaLMN PEKBU3NTOB BupTyanbHoli npe-
OOMnayeHHoN KapThbl.

OcylecTBneHne 6eckoHTaKkTHbIX nnatexein ¢ Kaptoel #ACAM
nocpeacTBOM MOBUNTBHOIO NpunoXxeHus baHka:

MobunbHoe npunoxeHne baHka obecneunBaeT cosgaHue BUPTY-
anbHoro npepctaBneHuns Kaptol #CAM Ha MobunbHoM Tepmu-
Hane KnuenTa (LUndposas kapra), 4tobbl KnneHT mor ocyuiecT-
BNATH:

* BeckoHTaKTHblE Onepaummn B 6aHKkomMaTax 1 TepMuHanax B nyH-
KTax npopax

* MMnaTtexxu B nonb3y TCI, NogKItoYEeHHbIX K cucteme MnaTéxHbIX
yCiyr ¢ UCnonb30oBaHNEM BCTPOEHHOro B MobunbHoe npuno-
xeHue MO.

[ns ocylecTBneHus onnaTtbl ¢ nomoLbto Lindposoii kapTel, Knn-
€HT, pa3mecTuB MobusbHbIl TEPMUHAN PAAOM C 6ECKOHTAKTHbIM
6aHKOMaTOM WAN MNATEXHbIM TEPMUHANOM B MYHKTE MPOAAX
UIN CYAUTBIBAIOLWMM YCTPONCTBOM, NMOATBEPXKOAET onepauuto ny-
TéM BBOOa MobunbHoro MNMWHa.

MononHeHVe MOXeT OCYLLECTBAATLCS NYTEM NCMNONb30BaHNS cep-
BMCa NepeBofa C KapTbl Ha kapTy B MobunbHOM NpunoxeHuu,
Ha calite baHka n/unu nHbIX cepaucax.
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Cpok peicTtBusi KapTbl cocTaBnsieT 5 neT HaumHas ¢ gaTbl BbiNycka
KapTbl. Mo ncteveHun 45 (copoka natn) AHeR ¢ patbl Npekpalle-
Hus geinicteus Kaptobl, [JoroBop cuutaeTcs pacToprHyTbiM.

baHk BnpaBe nHNUMMpPOBaTb pacTopxxeHne [lorosopa, yseaomMns
06 aTom KnneHTa He MeHee YeM 3a TpuaLaTb AHEN [0 faTthbl pac-
Top>XeHus [loroBopa B NOPsAKe, yCTaHOBAEHHOM HacTosAwmm [lo-
roopom Aans uipopmupoaHusa baHkom KnueHta.

KnueHT Bnpase pacToprHyTb [JoroBop nyTém:

* 3akpbitua Kaptbl #ACAM c ucnonb3oBaHvem MoOOWIbHOMO
npunoxeHns baxka

* Jlnbo nopae cooTBeTcTBylowee 3aseneHne B OO baHka
(NpW TEXHNYECKON BO3MOXHOCTM)

KnueHT pgomkeH [o pacTopxeHus [JoroBopa BbIBECTM OCTaTOK
SMEKTPOHHBIX AEHEXHbIX CPeacTB u obHynuTb Jlumut KapTbl
#ACAM. Ecnn KnneHT He BbiBE/T OCTATOK 3/IEKTPOHHbIX JEHEXHbIX
cpencTs A0 pacTopXeHusi [Jorosopa, AeHeXHble CPeacTea, co-
ctasnaBwue octatok 30C no Kapte #CAM nocTtynatoT B LOXOA,
BaHka.

baHk ocyuiecTtBnseT unpopmmpoaHne Knuenra:

* O cosepuweHun Onepaunii ¢ ncnonb3osaHvem 3CIM nnu ero
PEKBU3NTOB

* O NproCTaHOBAEHUN UMK NpeKpaLLeHun ucnonb3osaHns 3CI1
C yKasaHWeM NpuYrHbl TaKOro MPMOCTaHOBIEHUS UAW NpPeKpa-
LeHns

* O BO3HUKHOBEHMM TexHunyeckoro oBepapadTa, NyTEM Hanpas-
NleHNs emy yBeLOMEHWI nocpeacTsoMm MobunbHOro npuno-
KeHust unn SMS—coobLeHniA, NMbo 3NEKTPOHHON NOYTHI.

dusnyeckoe nNuuLo, aencteys cBobogHo, CBOEN BONER U B CBOEM
NHTepece, LaET KOHKPETHOE CcOo3HaTENbHOE N MHGOPMUPOBAHHOE
cornacue baHky Ha npepocTaBneHne MHbopMaLUM 0 HOMepe Te-
nepoHa 000 «Opuamnyeckne PeleHus», B LEensx BbINOMHEHWS
LEeNCTBWIA, HanpaBneHHbIX Ha NMOAKIIOYEHNE K MapTHEPCKON npo-
MO-aKL L.

HacTtosuwee cornacue genictByeT co gHs Akuenta OdepTbl 1 B Te-
YeHun cpoka aericteus [lorosopa. Prsnyeckoe N1Lo BNpaBe 0To-
3BaTb CBOE cornacuve nyTém HanpasneHus B baHk nucbMeHHoro.

JIumMUTbI N YCNOBUS COBEPLUEHUS
onepauun no Kaprte

JTiumut KapTel #9CAM saBnsetcs nononHsembiM. MakcyuMarnbHbIi
ocTtaTtok cpencte no Kapte #ACAM B nto6oil MOMEHT HE MOXET
npesbiwaTth 60 000 (WecTbpecsT ThicaY) pybnei.

Obuwasa cymMMa pacxofHbiX onepauuin ¢ ucnonb3oBaHvem KapTbl
He moxeT npesbilwaTts 200 000 (gByXCcOT Thicsiy) pybneit B Teve-
HVe KaneHpapHoro Mecsua.

MakcumanbHbIl MUMUT Ha pasoByto onepauuio no Kapte —
60 000 (wecTbaecsT Thicay) pybnei.

B cnyyae ecnu B pesynbrate NpeaocTaBneHunst AEHEXHbIX CPEACTB
banky gns ysenuyeHus octatka 3[C no Kapte, nubo ocyuiect-
BneHus nepesonos, octatok 3C npesbicnt 60 000 (wecTbaecsT
TbicAY) pybneii, baHk Takne feHexHble cpencTsa He NpUHUMaeT
n yBenu4yeHme octatka 3[C no KapTe He npon3BogmTCs.

JIMMUT CHATUS HaNU4YHbIX OEHEeXHbIX CpencTts B baHkoMaTax
(4epe3 NFC):

* ExepHesHbIl — 5 000 (naTb Thicsiy) pybneit

* ExemecsuyHblli — 40 000 (copok Tbicay) pybneii
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Buabl onepaumii, [OCTYMNHbIE C UCMNOMb30BaHMEM KapTbl:

MNpepocTtaBneHne KnneHTom BaHKy fEeHEXHbIX CPEACTB B LLensix
YBENNYEHNSA 0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

OcyulecTBreHVe NEPEBOAOB B NOMb3Y OPUANYECKUX UL, U UH-
LMBMAyanbHbIX NpeanpuHuMaTeneil B Lensx onnatbl peanu-
3yeMbIX TOBapOB, BbINOMHAEMbIX PaboT, oKasbiBaeMbIX YCIyT,
UCMONb30BaHNS PE3YNbTaTOB WHTENNEKTYaNlbHOW AesTenbHO-
CTU UNW CPefcTB MHAMBUAYanU3aLmm, B Nob3y OpraHoB rocy-
LapCTBEHHOW BNacTV U OpraHOB MeCTHOrO caMoynpaBlieHus,
YUPEXOEHWN, HaxoAsaWmUXCs B UX BEAEHWUN, NONyYaloLWmX ae-
HeXHble CpefcTBa MnaTesblimMka B paMKax BbINOMHEHUS UMK
dYHKLMIA, yCTaHOBNEHHbIX 3aKoHopaTenbcTBOM Poccuiickoit
Pepepauun, 3a UCKIOYEHNEM CNyYyaeB, ecniv nonyvyaTenem
nepeBOAVMbIX [EHeXHbIX CpefcTB sBnseTcs ¢usnyeckoe
NnUUo, HeKoMMepYeckas opraHm3auust (KpoMe penurno3HbixX
1 6naroTBOPUTENbHbLIX OpPraHM3auuii, 3apernucTpUpPoBaHHbIX
B YCTaHOB/IEHHOM NOpPsKe, TOBapHLLECTB COOCTBEHHUKOB He-
LBMKUMOCTN  (KWIbS), XXUINLLHBIX, XUINLWHO-CTPONTENbHbBIX
KOONEePaTUBOB WM MHbIX CMELManM3npoBaHHbIX NoTpebuTenb-
CKMX KOOMepaTVBOB, PErMOHasIbHbIX OMEPaTOPOB, CO3MAaHHbIX
B OpraHm3aLuoHHo-npaBoBoil dopme doHOa B COOTBETCTBUMN
¢ XunuwHeim kogekcom Poccuiickoin Pepepaunn) nnubo opra-
HU3auus, co3haHHas 3a npegenamu Tepputopun Poccuiickoi
depepauun, a Takke ecnm y paboTHUKOB KPeauTHON opraHu-
3auummn, 6aHKOBCKUX NNATEXHbIX areHTOB BO3HMKAOT NOfo3pe-
HWS, YTO yKasaHHas onepauus OCyLIeCTBASETCS B LEnsx re-
rannsaumy (oTMbIBaHWS) OOXOLO0B, MOJYYEHHbIX MPECTYMHbIM
nyTém, nnn duHaHCUpoBaHUs Teppopuama.

4.

4.

¢ OcyuwecTBneHns NepeBoaoB AeHEXHbIX CPeacTs B nonbay TCI,
B TOM 4Hucne aBndoWmnxca HEKOMMeEpPYEeCKNMN opraHusaumnsa-
MU, N0 opraHn3aumsamMmn, co3gaHHbIMK 3a NpegenaMmy Teppu-
Topumn P®

* OcyuwecTeneHue nepesoga 30C gpyromy ¢puanyeckomy nuuy

* [MonyyeHune nepeBofos, B TH. 3AC oT gpyroro ¢pusmyeckoro nuua,
IOPUANYECKUX NNL, AW UHOUBULYaANbHbIX NPeanpuHUMaTenei

« OcyuwlecTBrneHve NnepeBoaa AeHEXHbIX CPencTB Ha 6aHKOBCKMIA
cyét KnneHTa

* OcyuwecTBrneHve nepeBonoB 6e3 oTKPbITUS GaHKOBCKOro CHETa

* OcyuwecTBrneHne MepeBOAOB AEHEXHbIX CPEACTB Ha Jitobble
b6aHKoBcKMe CYETa

* I'Ionyqume HaNN4YHbIX OEHEXHbIX CPENCTB

Komuccun

Komucenn BaHka 3a Bbinyck n obcnyxusaHue Kaptbl #CAM
ycTaHoBrneHbl B Tapudax, pa3melleHHbix Ha Caite baHka.
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Mpunoxexune N212 k O6LWMUM yCrIOBMSIM OCYLLECTBEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHuTENbHbIE YCOBUS BbINyCKa
N 00CNy>XMBaHNSA BUPTYasbHbIX MPeOoniavyeHHbIX KapT
no npoaykty «MTS Now» (PaHee: «kMTC JTumMut+»)

HacToswue Ycnosusa Bbinycka M 06CNyXunBaHUS BUPTYanbHbIX
npefonnayeHHblx KapT no npoaykty «MTS Now» (PaHee: «MTC
NInmMunT+») ABnsilOTCS HeoTbemsieMoii 4YacTblo O6LWMX ycnosuii
OCYLLECTBIEHNS] NEPEBOAA 3MEKTPOHHbIX OEHEXHbIX CPEACTB
1 obCcnyxXnBaHNS 3NEKTPOHHbIX CpeacTB nnaTtexa baHka. Bupty-
anbHas npegonnadyeHHas kapta «MTS Nows» (PaHee: «<MTC Ju-
MUT+») (manee Tak e «KapTtay», «BupTyanbHas npegonnadyeHHas
kapTa», Kapta «<MTS Now» (PaHee: «<MTC JlumnT+) BbinyckaeTtcs
B BUPTYanbHoi dopme.

Mopspok 3aknoyYeHnsa [loroeopa
Ha BbINYCK U 06cny)xuBaHue
BupTtyanbHbIX npepaonnavyeHHbIX
KapT no npoaykTty «MTS Now»
(PaHee: «MTC JlIumut+»)

Mpv opopmMneHny BUpTyanbHo npefonnadYyeHHon KapTbl, B COOT-
BeTcTBUM € N.3 cT.438 K PP, npuHaTtuem (akuentom) dusnye-
ckuM nuuom OdepTbl baHka sBNseTCs BbIMOSHEHUE CNEYOWUX
nencTeunii:

MopTtBepkpaeHne cornacus c HacToswei OdepToli ¢ ncnonb3osa-
HVeM cnegylowmx KaHanos (panee no tekcty — «CepBucbl 06-
CNY)XXUBaHUA»):

* Cepsuca «MTC [eHbru»
» CainT baHka
BbinonHeHve npouenypbl ynpoweéHHon naeHTndunkaumm Knnexra.

baHk OCyLUEeCTBNAET NpeaoctaBlieHne KapT TONbKO NoOCpencTsom
CepBucoB obcnyxuaHus. Kapta cuntaercs nonyvyeHHol, n fJo-
rOBOpP CYUTAETCA 3aK/NKYEHHbIM, C MOMEHTa COBEPLUEHNA Pdunsn-
YECKUM NULLOM OENCTBUIA, yKa3aHHbIX B .11, HacToawmx Ycnosuii.
Homep MobunbHoro TenedoHa, C MCMNONb30BaHWEM KOTOPOrO
KnveHT coBepmnn geincTeus, ykasaHHsle B n.1.1. npuaHaércs Cto-
poHamu B kavyectse OMT.

JlononHutenbHble ycnoeusa
ncnosnb30BaHUA N OGCﬂy)KVIBaHVIﬂ
Kaptbl «<MTS Now»

(Panee: «<MTC Jlumut+»)

Ycnosusi ncnonb3osaHus Kaptel B CepBucax ob6cnyxnBaHus:

Hactoswwme YcnosBusi pernameHTUpyoT MPaBOOTHOLIEHUS MEX-
ay baHkom n Knuentom npu ncnonb3oanumn Kaptbl «MTS Now»
(PaHee: «<MTC JumunT+») nocpepcteom CepBUCOB o6CnyXuBa-
Hus. MpaBoobnagateneM nporpaMMHo-annapaTHOro KoMMnekca
CepBuca «MTC [enbru» sasnsetca NAO «MTC» (Cepsuc-npo-
Baligep). MpasooTHoweHns mexay Knuentom n Cepeuc-nposaii-
[epoM, KacalLyecs UCNoNb30BaHUS BbllleyKa3aHHbIX CEPBLCOB,
PErynnupyoTca OTAENbHbIMN O0roBOpPaMun, 3aKito4aemMblM Mexay
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KnneHntom n Cepsuc-npoBaiiiepom. baHk He HeCET OTBETCTBEH-
HOCTM 3a 6e3onacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOQHOCTb
N Opyrve acrnekTbl copepXaHus, uim GyHKUMOHMPOBaHNS Npo-
nykToB unu ycnyr Cepsuc-npoBaiifepa, Unm UHbIX TPeTbUX NnL.

Ycnosusi 0bpaboTkn uHbopmauumu, KoTopyto cobupaetr Cep-
Bmc—nposaﬁp,ep NNn WHble TPEeTbn nnua npu UCNOMb30BaHUU
KnueHtom MoGUABHOrO NPUIOXEHUs, PErynMpyoTcs AOroBopa-
MU, 3akno4€HHbIMK KnneHTom ¢ CepBuc-npoBainaepoM 1 NHbIMU
TPeTbMn nuuamn.

TpeTbu nuua, okasbiBaloLMe CBOM YCIyrn B TOM YWCHE MOCPen-
cTtBom CepBUCOB 06CNYXMBAHUS MOMYT YCTaHaBNMBaTb COOCTBEH-
Hble ycrnoBusi, Npy 3ToM KnMeHT TakXe AO0/MKEH 03HAaKOMUTbCS
C YCNOBUSMY TaKMX [OrOBOPOB C TPETbMMU NLaMun Ao AKTMBaLMK
KapTbl 1 npu npepocTaBneHny UM ANYHbIX CBEAEHWIA, NCMONb30-
BaHWW YCNYr WU NOCELLEHUN COOTBETCTBYIOLLMX CalNTOB.

BaHk He Hec&T OTBETCTBEHHOCTU, @ TAKXXe He NPefoCcTaBnseT nof-
LEePXKyY nnu copeincTane B OTHOLWEHNM toboro annapaTHOro unu
NporpaMMHoro obecrneyeHusi TPETbEN CTOPOHbI, @ TakXe WHbIX
ee npopykToB unu ycnyr (Bkniodas MobunbHoe npunoxeHue
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NHOObIX
BOMPOCOB MK npobnem B CBA3W C UCMOMb30BaHNEM NMPOAYKTOB
WUNWN YyCNyr TpeTbel CTOpOHbI, KnneHT gonxeH obpawartbea He-
NMOCPENCTBEHHO K TPETbel CTOPOHE AJ1S1 NONyYeHUs KINEHTCKON
nopaepXKky 1 nomoluu. Mpu Bo3HNKHOBEHMN Y KnueHTa Bonpocos
B CBSI3U C MCNONb30BaHeM MoBUIbHOrO NPUIIOXEHUS.

KnueHT ponmxkeH obpaliatbCsi HEMOCPEACTBEHHO B Cyx6y nopa-
nepxxkun Cepeuc-nposaiigepa.

B CepBucax o6¢cny)XuBaHUsi MOy T UCMOSIb30BaTbCS ONpefesieH-
Hble PyHKLUMU 1 Mepbl obecrneveHns 6esonacHOCTY A8 3aLUMTbI
OT HECaHKLUMOHMPOBAHHOro ncnonb3oBaHus Kapt. OTBeTCTBEH-
HOCTb 3a Takue ¢yHKUMM K npouedypbl Hec€T Tonbko Cep-
BuC-npoBaigep. KnueHT ob6s3yeTcss He OTKMoYaTb Takne QyHK-
UMM 1 NCMonb3oBaTb YKkasaHHble GpyHKLUMU 1 Mepbl besonacHocTu
ons obecneyeHuns sawnTol KapTbl.

KnueHT 06513aH obecneynBatb KOHPUOEHLMANBHOCTb KOLOB, MNa-
ponen n nHbIX CPeacTB foctyna Kk Takum CepBucam obcnyxum-
BaHUS, NPENYCMOTPEHHbIX foroBopoM ¢ CepBuc-npoBaigepom,
a TaKXKe COXpaHHOCTb MobunbHOro TepMuHana Takum xe obpa-
30M, kak obecneymBaeTcs coxpaHHocTb 3CI 1 Ux pekBU3NTOB.

B cnyyae komnpometaunn Cpencts goctyna, Peksnautos 3CII,
nmbo ytepu MobunbHoro TepmuHana, KnueHTt obasaH Hesamen-
NNTENBbHO YBE[OMUTL 06 3TOM BaHK B nopsake, npeaycMOTPEHHOM
[orosopom ¢ baHkOM gfs cnyvaeB Hecornacus ¢ onepauusmu,
yTpatbl 3CM n/vnu cpeacTs focTyna K CUcTeMam GUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, @ TaKXe B C/lyvae UX UCMonb30-
BaHus 6e3 cornacusa KnueHTa.

B cnyyae He yBegoMneHUs 1/vnn HECBOEBPEMEHHOIO yBEOOM-
neHna Knnentom baHka o komnpometauun CpencTB [ocTyna,
PeksusnTtos 3Cl1, nnbo ytepu MobunbHoro TepmuHana, bark He
HecET OTBETCTBEHHOCTY 3@ BO3MOXHble yobITkM KnneHTa.

Onepauunn cosepuwatotcs KnneHtom c wncnonb3osBaHvem Kap-
Tbl «MTS Now» (PaHee: «MTC Jlumut+») nnéo Peksusntos 3CI,
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nony4YeHHbIx nocpeactsom CepBucoB obenyxuBaHus (npu Ha-
NNYUN COOTBETCTBYOLWErO PyHKUMOoHana) nnn CMC-coobuieHuns,
HanpaBsrisieMoro Ha Homep MobunbHoro TenedoHa KnneHTta nocne
BbiNycka v akTusauumn Kaptbl.

BaHk He ocyliecTBnsieT cbop n xpaHeHne MobunbHoro MNMHa, ko-
TOpble ncnonb3ayTcs B MoOGUIBHOM NPUIIOXEHUN.

OcyluecTBneHne 6eckoHTaKTHbIX nnatexel ¢ Kaptol «MTS Nows
(PaHee: «<MTC JlumuT+») nocpenctsom MobunbHOro npunoxe-
Husi CepBuca «MTC OeHbru»:

CepBuc «MTC [eHbru» obecneunBaeT cospaHune BUPTyasnbHO-
ro npepcrtaBneHns BupTtyanbHoil npefonnayeHHoin kapTbl «MTS
Now» (PaHee: «MTC JIumut+») Ha MobunbHom TepmuHane Knu-
eHTa (Uudposas kapTa), 4T00Obl KNMEHT MOI OCYLLECTBNSATD:

* BecKoHTaKTHblE Onepaummn B 6aHkomaTax 1 TepMuHanax B nyH-
KTax npopax

* MMnaTtexxu B nonb3y TCI, NogKItoYeHHbIX K cucteme MnaTéxHbIX
yChyr ¢ UCnonb30BaHNEM BCTPOEHHOro B MobunbHoe npuo-
»xeHue M0

[ns ocylwecTBneHuns onnatbl ¢ nomoubto Lindposoii kapTsl, Knn-
€HT, pa3mecTuB MobusnbHbIl TEPMUHAN PSAAOM C 6ECKOHTAKTHbIM
6aHKOMaTOM UMW NATEeXHbIM TEPMUHANOM B MYHKTE NMPOAAX NN
CUYUTBIBAIOLLMM YCTPONCTBOM, MOATBEPXKOAET onepauuto nyTém
BBoaa MobunbHoro MNNHa.

PekBuauntbl KapTbl:
* Homep KapTbl
* Cpok oKoH4YaHus geicTeus KapTbl

* Kop 6e3onacHoctn Kaptbl (kog 6esonacHoctu CVC2). Kop
6e3onacHocTn KapTbl siBAsieTcs aHanorom co6CTBEHHOPYYHOIA
nognucu KnueHta

Mcnonb3oBaHne kopa GesonacHocTn KapTbl Hapspy c apyru-
MU peksuantamu KapTbl npu nposepeHnn Onepauuii sBnsieTcs
ona baHka nogTBepxaeHnem dakta coBeplueHns Onepaumm ca-
MuM KnneHtom.

PekBnanTbl KapTbl npepgoctaBnstotcs KnueHTy Yyepes MobunbHoe
NPUNOXEHME.

MononHeHVe MOXeT OCYLLECTBAATLCS NYTEM NCMNONb30BaHNS cep-
BMCa MepeBofa C KapTbl Ha kapTy B MobunbHOM npunoXxeHuu,
Ha caiTe baHka n/unu nHbIX cepeurcax.

Cpok pelictBus BupTtyanbHoil npeponnayeHHol kaptbl «MTS
Now» (PaHee: «<MTC JlumunT+») coctaBnseT 5 net HauymHas ¢ Aatbl
Bbinycka Kaptbl. Mo ucteveHun 45 (copoka natu) AHei ¢ patbl
npekpaleHns gencteus KapTol, [JoroBop cYMTaeTcs pacToprHy-
TbIM.

baHk BnpaBe nHMUMMpPOBaTb pacTopxxeHne [lorosopa, yseaoMunBs
06 aToM KnveHTa He MeHee YeM 3a TpuauaTb fHEW 40 AaThl pac-
TopXeHus [loroBopa B Nopsigke, ycTaHOBIEHHOM HacTosAwmmM Jlo-
rosopoM ansi nHpopmuposaHns baHkom Knuenta.

KnveHT BnpaBe pactoprHyTb [JoroBop nyTém:

* Bnoknposkun Kaptbl «<MTS Nows (PaHee: «<MTC JlumuT+») ¢ nc-
nonb3osaHvem Cepsuca «MTC [eHbru», Cepsuca «Moii MTC»
unn MecceHmxepa, C MOMeHTa GIOKUPOBKY BbllleyKa3aHHbIN
[LOroBOP CYMTAETCS PACTOPrHYTbIM

* Jlnbo nopae cooTBeTcTBYyloLlee 3asBneHne B O baHka/oduc
PTK npwu TexHn4eckoi BO3MOXHOCTH

* Jlnbo Bocnonbaosaswuck cepaucom IVR. [ns 3akpbiTUS KapTbl
KnneHTy Heobxopnmmo obpatnTbcs c OMT B LITO n B cepsuce IVR
nocne ayteHTudukauum Beectn 4 nocnegHve umdpsl Homepa
N KOHTPOSNbHbIA KOO, MOATBEPOUB CBOE pacrnopsikeHue
npv TEXHUYECKOW BO3MOXHOCTH

2.6.

2.7.

2.8.

2.9.

KnueHT pgomkeH [o pacTopxeHus [JoroBopa BbIBECTWM OCTaTOK
3NEKTPOHHBIX AEeHEXHbIX CPEACTB U 0OHYNNTL JTuMut KapTtbl «<MTS
Now» (PaHee: «MTC Jlumut+»). Ecnu KnueHT He BbiBeNn ocTaTok
3MEKTPOHHbIX AEHEXHbIX CPEACTB A0 PaCTOPXKEHWS A0roBopa, Ae-
HEeXHble cpeacTea, coctaBnsBlme octatok 3OC no Kapte «MTS
Now» (PaHee: «<MTC JlumuT+») nocTtynatoT B goxop baHka.

KnueHTbl BNpaBe nopgasaTb IOPUANYECKN 3HAYMMble 3asiBEHNS
B agpec baHka n nonyyatb MHPopmaumio ot baHka c ncnonbao-
BaHneM MecceHmxepa B MOPsAKe, YCTaHOBIEHHOM HaCTOSALWUM
MpunoxeHrem n O6LWMMKN ycrioBUSMU.

baHk ocyuiectnseT unpopmmpoaHne Knuenra:

* O cosepuweHun Onepaunii ¢ ncnonbaosaHvem 3CIM nnu ero
PEKBU3NTOB

* O NproCTaHOBAEHUN UMK NpeKpaLLeHun ucnonb3osaHuns 3CI1
C yKasaHWeM NpUu4rHbl TaKOro MPUOCTaHOBEHUS UAW NpeKpa-
LeHns

* A Takxe 0 BO3HUKHOBEHMM TexHn4eckoro osepapadTa

* [yTém HanpaBneHuns emy yBefomieHuin nocpeactsom Cepsu-
ca «MTC [OeHbru» nnn SMS-coobLueHunin, TMbo 3neKTPOHHOIA
MoYThbl

dusnyeckoe nNnuLo, aencteys cBobogHO, CBOEN BONER U B CBOEM
MNHTEPECE, [AaET KOHKPETHOE CO3HATENbHOE U MHPOPMUPOBAHHOE
cornacue Ha 06paboTKy yKa3aHHbIM HUXE NuuamM CregyroLmx
nepCcoHanbHbIX AaHHbIX:

* OnepaTtopy: damunus, Nms, OTHECTBO, PEKBMU3NTbI OKYMEHTA,
YOOCTOBEPSIOWErO SIMYHOCTb, AaTa POXAEHWs, agpec peru-
ctpauun, MHH, Homep TenedoHa (B cny4yae, ecnu Puamnyeckoe
nmuo, siensietcs AboHeHToM MAO «MTCs)

* bBaHky: damunus, nMs, OTY4ECTBO, PEKBU3WUTbI [OKYMEHTa,
YLOCTOBEPSIOWErO SIMYHOCTb, AaTa POXAEHWs, agpec peru-
ctpauun, MHH, CHUNC, Homep TenedoHa (B crnydae, ecnu
®dusnyeckoe NMLO NpU 3akoyeHun HacToswero [Jorosopa
yepe3 Cepsucbl obcnyxunsaHus OnepaTopa ykasano cBou
nepcoHasnbHble faHHble ofs nposeaeHns baHkoM ynpoLEéHHo
npeHtTudmKaumm), ¢ Ucrnonb3oBaHWEM CPEACTB aBTOMaTu3a-
ummn n 6e3 TakoBbIX CPencTB, BKOYas cbop, 3anuch, cucre-
MaTu3aumio, HakonneHve, XxpaHeHne, yTouHeHne (0bHoBneHw e,
N3MEHEHMNE), M3BNeYeHNe, ncrnonb3oBaHne, nepenady (pac-
npocTpaHeHne, NpegocTaBineHne, [ocTyn), obeanuumBaHue,
6J'IOKVIPOBaHVIe, yAaneHune, YHN4YTOXEHNE NepCcoHanbHbIX OaH-
HbIX B Cnefyrwmx Lenax

* OnepaTtopy: B Lensx npoeefeHns OnepaTtopom ynpoLLeHHOA
naeHTubuKauum gns opraHvMsaumm npouecca Bbinycka baH-
KOM BUpTyanbHoi kapTbl «MTS Now» (PaHee: «<MTC JTumut+)
(B cnyyae, ecnn dusnyeckoe nuuo, sensercs AboHeHTom MNAO
«MTC»)

* bBaHky: B uensax 3aknoyeHus [loroBopa, B TOM YuC/ie HanpaBrieH-
HOro Ha BblNyck BupTyanbHoi npeponnaveHHoi kapTbl «MTS
Nows (PaHee: «MTC Jlumut+»); ucnonHeHms takoro Jorosopa,
a TakxXe C Lienblo BbINONHEHUS TPeBOBAHNI HOPMATUBHbIX aKTOB
no NPOTMBOLENCTBUIO Nerann3aLmn GEHEXHbIX CPEACTB, Nosy-
YeHHbIX NPECTYNHbIM NyTéM (B cnyyae, ecnu Puanyeckoe nuuo
npu 3aknoveHnn Hactosiwero Jorosopa yepe3 CepBuchl 06-
cnyxuBaHus OnepaTopa yKasano CBOU NepcoHarnbHble AaHHble
ona nposefneHns baHkoM ynpowEHHom ngeHTudmukaumm).

B PaMKax OOCTMXXEHNSA NOCTaBJIEHHbIX u,ene|7|:

* ®dusnyeckoe nULO BbipaxaeT cBoe cornacve Onepatopy,
Ha nepepavy BbllleyKa3aHHbIX KaTeropuin NepcoHanbHbIX AaH-
HbiX B appec baHka (B pamkax 3akntouveHusi ¢ baHkom [oro-
BOpa 1 BbiNycka BUPTyasibHOW NpeponnavyeHHoln kapTbl «MTS
Nows (PaHee: «<MTC JTuMuT+»)

* bBaHk BnpaBe nopy4nMTb 06pabOTKy NEPCOHasIbHbIX [AHHbIX
OnepaTopy, (B paMKax ocyLLecTBfeHUss cOopa NepcoHanbHbIX
OaHHbIX GU3nYecknx NnLy Ans NOCHEQyOLWero NpoBeneHns
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BaHkom npouenypbl yNpoLeHHON naeHTuduKaumum n 3aknoye-
Husa [loroBopa Ha BbiNyck npeponnavyeHHoi kapTbl «<MTS Nows
(Panee: «<MTC NumunT+»)

HacTosiwee cornacwe pelicteyetr co gHa Akuenta Odeptbl
N B TEYEHMN CPOKOB HEODOXOOUMbIX AN OOCTUXKEHUS Uenen
06paboTKuN NepcoHanbHbIX AaHHbIX. PU3NYECKOE NNLLO BNpaBe
0TO3BaTb CBOE cornacue Ha 06paboTKy NepcoHasnbHbIX AaHHbIX
nyTém npepnocTaBneHns baHKy NnMcbMEHHOro 3asiBNeHNs B CO-
OTBETCTBMU C 3aKoHoAaTenbcTBoM Poccuiickoin Pepepauuu.

JInMUTbI N YyCNOBUSA COBEPLUEHUS
onepauui no Kapre

Nnmunt Kaptbl «<MTS Now» (PaHee: «<MTC NlumunT+») siBnsieTcs no-
nonHsembiM. MakcumanbHbIl ocTaTok cpefcte no Kapte «MTS
Now» (PaHee: «<MTC JlumnT+») B Nt060OI MOMEHT HE MOXET npe-
BbllwaTh 15 000 (nsTHaguaTh Tbicsy) pybnei.

Obuasa cymMMa pacxofHbiX onepauuii ¢ ncrnonb3osaHnem Kaptbl
He MoxeT npesbiwaTtb 200 000 (aBYXCOT ThicsiY) pybneii B Teve-
HVe KaneHgapHoro Mecsua.

MakcuManbHblii MMMUT Ha pas3oBylo onepaunio no Kaprte —
15 000 (nAaTHapuaTb ThicaY) pybneii PX.

B cny4ae ecnu B pesynbtaTe NpefocTaBneHNs GEeHEXHbIX CPEeACTB
BaHky pna ysenuyeHus octatka 3[C no Kapte, nnbo ocyuiecT-
BneHWs nepeBofoB, octatok 3AC npebicut 15 000 (nsTHapguaTb
Tbicsy) pybnei, baHk Takne geHexHble cpeacTsa He NpUHUMaeT
n ysennyeHne octatka 3[C no KapTte He nponssogunTcs.

JIMMUT CHATUA COOCTBEHHbIX HaNUYHbIX AEHEeXHbIX CpencTs
B 6baHkomaTax (4epe3 NFC):

* ExepHesHbln — 15 000 (naTHapuaTh ThicaY) pybneit;
* ExemecsuHblli — 15 000 (naTHapguath Tbicsiy) pybnen
Buabl onepaumii, [OCTYMNHbIE C UCMOMb30BaHMEM KapTbl:
B cnyyae npoBeneHus ynpowéHHol naeHTudrkaumm Knuenra:

* [pepocTtaBneHme KnneHTom BaHKy fEHEXHbIX CPEACTB B LLensix
YBENNYEHNSA 0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

* OcyulecTBrieHVe NEPEBOAOB B NOMb3Y OPUANYECKUX NULL U UH-
LMBUMAyanbHbIX NpeanpuHuMaTeneil B Lensx onnatbl peanu-
3yeMbIX TOBapOB, BbINOMHAEMbIX PaboT, okasbiBaeMbIX YCIyr,
UCMONb30BaHNS PE3YNbTaTOB WHTENNEKTYaNlbHOW AesTenbHO-
CTU NN CPefcTB MHAMBMAYaNU3aLmm, B Nob3y OpraHoB rocy-
[apCTBEHHOW BNacTV U OpraHOB MeCTHOrO caMoynpaBlieHus,
YUPEXOEHWNA, HaxoAsaWMUXCs B UX BEAEHWUN, NONyYaloLWmX ae-
HeXHble CpefcTBa MnaTesblimMka B paMKax BbINOMHEHUS UMK
dYHKLMIA, yCTaHOBNEHHbIX 3aKoHopaTenbcTBOM Poccuiickoit
Pepepauun, 3a UCKIOYEHNEM CNyYyaeB, ecniv nonyvyaTenem
nepeBOAVMbIX [EHeXHbIX CpefacTB sBnseTcs ¢usnyeckoe
NnUUO, HeKoMMepYeckas opraHmsauusi (KpoMe penurno3HbixX
1 6naroTBOPUTENbHbLIX OpPraHM3auuii, 3apernucTpUpPoBaHHbIX
B YCTaHOB/IEHHOM NOpPsKe, TOBapULLECTB COOCTBEHHUKOB He-
LBMKUMOCTN  (KWIbS), XXUIWLLHBIX, XUINLHO-CTPONTENbHbBIX
KOONEePaTUBOB UM MHbIX CMELManM3npoBaHHbIX NoTpebuTenb-
CKMX KOOMepaTVBOB, PErMOHasIbHbIX OMEpPaToOPOB, CO3AaHHbIX
B OpraHu3aunoHHO-NpaBoBoil dopme GoHOa B COOTBETCTBUM
¢ XunuwHeim kogekcom Poccuiickoin Pepepaunn) nnbo opra-
HU3auus, co3faHHas 3a npegenamu Tepputopun Poccuiickon
Pepepauuu, a Takxke ecnm y paboTHUKOB KPeanuTHON opraHu-
3auummn, 6aHKOBCKUX MNATEXHbIX areHTOB BO3HMKAOT NOf03pe-
HWS, YTO yKasaHHas onepauus OCYLIeCTBASETCS B LEnsx fe-
rannsaumy (OTMbIBaHWS) OOXOLO0B, MOJYYEHHbIX MPECTYMHbIM
nyTém, nnn duHaHCUpoBaHUs Teppopuama.

* OcyuwecTBneHnss NepeBOAOB [AEHEXHbIX CPeacTB B MOMb3y
TCI, B TOM 4ucne SBASIOWMNXCA HEKOMMEPYECKUMU OpraHun-
3aumsamu, nnbo opraHu3auusiMun, co3faHHbIMK 3a npepenammu

3.7

4.

Tepputopumn P®
* OcyuwecTteneHue nepesoga 30C gpyromy ¢puanyeckomy nuuy

* [MonyyeHne nepeBofos, B TH. 3AC oT gpyroro pusmyeckoro nuua,
IOPUANYECKUX NNL, N UHOUBULYaANbHbIX NPeanpuHUMaTenei

¢ OcyuwecTBrneHne MepeBOAOB AEHEXHbIX CPEACTB Ha fiobble
b6aHKoBCKME cyeTa

* [onyyeHre cobCTBEHHbIX HANMYHbIX OEHEXHbIX CPEACTB (ToMb-
Ko B baHkoMaTax u kaccax baHka c ncnonbaosaHvnem Kaptbl)

KnuneHTy MoxeT 6bITb BbiMylleHa Tonbko 1 BUpTyanbHas npe-
ponnayeHHass Kapta «MTS Nows» (PaHee: «MTC Jlumut+s).
B cnyyae Hanuuus y knueHTa Tekywero cyéta B baHke. Kap-
Ta He npepocTtaBnseTcs. Bbinyck pononHutensbHoi  KapTbl
He NpenycMOTPEH.

Komuccumn

Komucenn banka 3a Bbinyck un obenyxmarus KapTol «MTS Nows»
(Panee: «<MTC NumunT+») yctaHoBneHbl B Tapundax, pasmeLleHHbIX
Ha Caiite baHka.

Mporpamma nosinbHOCTU AN
Oepxartenen kapT «MTS Now»
(Panee: «<MTC Jlumut+»)
nnaTéxHon cucrembol «Mup»

Mpu odpopmnennn Kaptol «<MTS Nows» (PaHee: «MTC JIuMuT+»)
nnatéxHoin cuctembl (panee — MC) «Mup» KnueHT nonyva-
€T BO3MOXHOCTb MPUCOEAUHUTBCS K MPOrpaMme NOsIbHOCTM
ons Oepxateneii kapt «Mup» (nanee 8 lNpasuna) n B cooTBeT-
cTBuM c TpeboaHusmn PepepanbHoro 3akoHa ot 27072006
N2152-d3 «O nepcoHanbHbIX AaHHbIX» 3asaBAsSEeT O corfacuu
Ha 06paboTKy CBOMX NEPCOHAsIbHbIX AaHHbIX AKLMOHEPHbIM 06-
LecTBOM «HaunoHanbHasa cucteMa NnaTéxHbiX KapT» (nanee —
HCIK), mecTtoHaxoxgaeHue: 115184, Mockga, yn. bonbwas TaTtap-
ckas, A. 11, 1 MHBIMW TPEeTbUMU NULaMU, YKa3aHHbIMK Ha caiiTe
privetmir.ru B paagene «Cnncok i, KOTopbiM MOryT ObiTb Nepe-
[aHbl NepcoHanbHble AaHHble KnueHTax, B LENSX U Ha YCNoBUsX,
onpegeneHHbix MNpasunamu, nonyyas ot HCMK CMC-coobuweHus
C naposieM gJis BXOAa B NINYHbIN KabUHET Ha caliTe B ceTn UHTep-
HeT no agpecy: privetmir.ru (nanee — JIN4HbIl KabUHET).

KnuneHT BbipaxkaeT csoe cornacue AO «HCIK» Ha nonyyeHue nH-
$opmaumm o nporpamme nosnbHocTn ans depxatenein kapt «Mup»
(nanee — [lporpamma nosnbHOCTW), O NpucoednHeHnn KnueHta
K MpaBunam nporpammbl nosinbHocTy gns depxateneii kapT «Mup»
(peructpaunmn B lNporpaMmme fOSABHOCTY), PErNCTPaLMMN KapTbl
nnaTéxHoii cuctembl «<Mup» B Mporpamme nosinbHOCTU, NPefoCcTaB-
neHnn Knuenty nHdopmaumm o MNporpamme nosnbHOCTY, aKLMsX
B pamkax [1porpammbl nosinbHOCTU, PeKiaMHol U HON uHdopma-
LMW, B TOM 4ucne nocpefncTBOM MCMOMb30BaHWs ceTn UHTepHerT,
a TaKkxe TenepoHHOI 1 NOABMXHO pagnoTenedoHHON CBA3N.

NHdopmaumio o MNporpamme nosnbHOCTY ONs gepxatenei kapT
MNC «Mup», Npasunax MporpamMmmbl NOSNBHOCTN ANS OepPXaTenen
kapT MC «Mwup», 06 y4acTun B MporpaMmmMe nossibHOCTW AN fep-
xateneii kapT MC «Mup», 0 BO3MOXHOCTH, Nopsiake u cnocobax
nosyYyeHuns npemuii (B Tom yncne, kewbaka), KnneHT moxeT nony-
4nTb Ha caiTe privetmir.ru. KnueHt nmeet npaso ucknounts Kap-
Ty «MTS Now» (PaHee: «<MTC Jlumut+») MC «Mups» n3 Mporpam-
Mbl NIOSIbHOCTY B Ntoboe Bpemsi NyTEM ypaneHns nHoopmaumm
oHeinBJInyHoM kabrHeTe KnneHTa. KapTa cuntaeTcsi MCKNIOYEHHOM
13 lMporpamMmbl NOSNbHOCTA C MOMEHTa yaaneHus nHoopmalmm
0 Heli B JTnyHOoM kabuHete KnueHTa.


http://privetmir.ru
http://privetmir.ru
http://privetmir.ru
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. MTC BAHK

Mpunoxexune N2 13 k O6LWMUM yCrIoBMSIM OCYLLECTBAEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXnBaHUS ANEKTPOHHBIX CPEACTB NnaTexa

[JononHUTEeNbHbIE YCITOBUSA BbINYyCKa
N 0b6CcnyXXnBaHUSa BUPTYyasbHbIX
npeponnavyeHHbix KapT «Ckuaka sespe Litex»

HacTosiwume YcrnoBus BbiNycka 1 0GCAYXMBAHUS BUPTYasbHbIX
npeponnayYeHHbix kapT «Ckupka Be3ge Lite» aABnsOTCS HEOTb-
emnemMoil yactblo OOLWMX YCNOBMIA OCYLLECTBNEHWA MNepeBoAa
3NEKTPOHHbIX AEHEXHbIX CPEACTB U 0OCNYXXNBAHNS 3NEKTPOHHbIX
CpencTB nnaTexa.

Mopspok 3aknoyYeHnsa [loroeopa
Ha BbINYCK U 06cny)xuBaHue
BUPTYyasibHbIX Npeaonia4YeHHbIX
KapT «Ckupka sespe Lite»

Mpu odopmneHnmn BUpTYyanbHON NpefonnadyeHHon KapTbl, B COOTBET-
ctBum ¢ n.3 c1.438 MK P, npuHaTuem (akuentom) Gpusmyeckum nm-
uom OcepTbl baHka siBRseTcs BbINONHEHNE CeayoLWwmX AeNCTBUIA:

MopTBepxpaeHne cornacus ¢ HacTosiwen OdepToit ¢ ucnosnb-
30BaHMeM crefylowmx kaHanos (ganee no tekcty — «CepBuchl
0b6cnyXnBaHNs»):

» Cepsuca «Mowu nnaTexun» noptana mos.ru

* MMnatéxHoro CepBuca baHka, pa3meLLEHHOro Ha permoHasb-
HoMm noprtane locycnyr (M®L) B paspene «Mnatexus»

* CepBuca «MTC [eHbru»

» CainT banka

* Jlnbo nyTéM NoAnmcHNS 3asBreHns

BbinonHeHwe npouenypbl ynpowgéHHon naeHTndunkaumm Knnexra.

BaHk ocywecTenseT npegocTasneHme KapTt Toibko NOCPeACTBOM
CepBucoB obcnyxunBaHus. Kapta cuntaeTcs nony4yeHHoi, n [oro-
BOP CYMTaeTCs 3aKNOYEHHbIM, C MOMEHTa coBepLueHns Puanye-
CKUM NMLOM LEeNCTBUIA, yKa3daHHbIX B M.11. HacToswWwmxX YCnoBuii.
Homep MobunbHoro TenedoHa, C MCMNONb30BaHWEM KOTOPOrO
KnveHT coBepmnn geincTeus, ykasaHHsle B n.1.1. npuaHaércs Cto-
poHamu B kavyectse OMT.

OrpaHunyeHuns Ha Bbinyck KapTbi:

KnuneHT MmoxeT 3akntounTb [JoroBop Ha BbiMyCK BUPTYyasibHON Npe-
nonnayeHHoi kapTbl «Ckuaka Besge Lite» B konuyecTse He bonee
1 (ogHa) wTyKa.

JononHuTtenbHbie yCNoBUaA
Mucnonb30BaHUSA U 06CNy)XUBaHUS
KapTtbl «Ckunpgka Be3ge Lite»

Ycnosusi ncnonb3osaHus Kaptel B CepBucax ob6cnyxnBaHus:

HacToswue YcnoBus pernameHTpyoT NpaBoOTHOLEHNS Mexay
baHkoM 1 KnneHTom npu ncnonb3oBaHun Kaptbl «Ckmnaka Be3ne
Lite» nocpepnctBom Cepsucoe obcnyxusaHus. [paBoobnapa-
Tenem nporpaMmHo-annapatHoro komnnekca Cepsuca «MTC

212,
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214.

21.5.

216.

21.7.

218.

Oenbru» asnsercs MAO «MTC» (Cepsuc-nposaiigep). MNpaBooT-
HoweHusi mexxpy KnneHtom n CepBuc-npoBaingepom, Kacaowm-
€CHA MCMONIb30BaHUA BbllleyKa3aHHbIX CEPBUCOB, PErynupytoT-
CA OTAEeNbHbIMM O0roBopamMu, 3aki4yaeMblM Mexny KnueHtom
n Cepsuc-nposaiaepom. baHk He HECET OTBETCTBEHHOCTM 3a bes-
OMacHOCTb, TOYHOCTb, 3aKOHHOCTb, MPUrOAHOCTb U Apyrue acnek-
Tbl cofiepXXaHus, U GyHKUMOHMPOBaAHUS MPOAYKTOB WU yCnyr
CepBuc-npoBaigepa, Ui NHbIX TPETbUX NNL,.

YcnoBusi obpabotkn wuHdopmaumm, KoTopyl cobupaetr Cep-
Bmc—nposaﬁp,ep Nnn WHble TPEeTbn nunua npu UCNONb30BaHUU
KnneHTomM MobunnbHOrO NpUNOXEHUs, PerynmpyloTcs forosopa-
MU, 3akno4€HHbIMK KnneHTom ¢ CepBuc-npoBaingepomM 1 NHbIMU
TPeTbMN nuuamun.

TpeTbu nuua, okasbiBaloLWME CBOM YCNyr B TOM YWCHE MOCpen-
ctBom CepBUCOB 06CNYXMBAHUS MOMYT YCTaHaBNMBaTb COOCTBEH-
Hble ycrnoBusi, Npy 3ToM KnMeHT Takke AO0/MKEH 03HAKOMUTbCS
C YCnoB/sSIMW TaknX AOrFOBOPOB C TPETbMMM NMuamMmn go AkTrBa-
uun KapTbl 1 npy npeaocTaBneHmn UM NUYHbIX CBEAEHWIA, UCNOMb-
30BaHWU YCNYr AU NOCELEHUN COOTBETCTBYIOLLMX CaNTOB.

baHK He HecE&T OTBETCTBEHHOCTW, @ TaKXe He npenocTaBnseT
NOALEPXKKY U COLeNcTBME B OTHOLIEHMM NtoHOro annapaTHoro
UM NPOrpaMMHOro obecneyeHns TPeTbell CTOPOHbI, a TakKXe
MHbIX €e NpoAayKToB unu ycnyr (Bkntoyas MobunbHoe npuno-
eHne nnu MobunbHble TepMuHanbl). B crnyvyae BO3HWKHOBEHUS
No6bIX BOMNPOCOB MK NPobsieM B CBSA3K C UCMONb30BAHNEM MPO-
OYKTOB UMW yCNyr TPeTbel CTOpoHbI, KnueHT fomkeH obpalaTtbes
HEMOCPEACTBEHHO K TPETbeN CTOPOHE Asi MOMYYEHUS KINEHT-
CKOW nogaepXXku u nomouuu. Mpu BO3HNKHOBEHUM Y KnueHTa BO-
NPOCOB B CBA3M C MCMONIb30BaHMeEM MobunbHOro npunoxeHus (3a
MCKItoYeHneM ncnonb3oBaHus Kaptel «Ckugka Besge Lite»), Knu-
€HT JoMKeH obpallaTbCa HENOCPELACTBEHHO B CNY)KOY Nnopaaepx-
kn CepBuc-npoBaligepa.

B CepBucax obcnyxrBaH/us MOryT UCMOSIb30BaTbCS ONpefenéx-
Hble GyHKLUMU 1 Mepbl obecneveHns 6esonacHOCTY A8 3aLUMTbI
OT HECaHKLUMOHMPOBAHHOro ncnonb3oBaHus Kapt. OTBeTCTBEH-
HOCTb 3a Takue ¢yHKUMM K npouedypbl Hec€T Tonbko Cep-
BuC-npoBaigep. KnueHT ob6s3yeTcs He OTKMoYaTb Takne QyHK-
UMM 1 NCMonb3oBaTb YKasaHHble GpyHKLMU 1 Mepbl be3onacHocTu
ons obecneyeHuns sawuTol KapTbl.

KnueHT 0653aH obecneuynBatb KOHPUOEHUMANBHOCTb KOLOB, Ma-
ponen n uHbIX CPERCTB AocTyna K Takum Cepsucam obcnyxu-
BaHWS, NPegycMOTPEHHbIX AoroBopoM ¢ CepBuc-npoBaigepom,
a Tak)Xe coxpaHHOCTb MobubHOro TepMuHana Takum xe obpa-
30M, kak obecneymBaeTcs coxpaHHocTb 3CM 1 Ux pekBU3NTOB.

B cnyyae komnpometaunn Cpencts goctyna, Peksnautos 3CII,
nnbo ytepu MobunbHoro TepmuHana, KnueHT obs3aH He3amen-
NNTENbHO YBE[OMUTL 06 3TOM BaHkK B nopsake, NpeaycMOTPEHHOM
[orosopom ¢ baHkOM gfs cny4aeB Hecornacus ¢ onepauusmu,
yTpatbl ACM n/vnu cpepcTs LOCTYNa K cMCTEMaM ANCTAHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, @ TaKXe B Cllyvae UX UCMonb3o-
BaHus 6e3 cornacusa KnueHTa.

B cnyyae He yBegomnieHUs n/unn HECBOEBPEMEHHOIO yBeOOM-
neHna Knnentom baHka o komnpometauuun CpepcTB [ocTyna,
PekBsunanto 3CI, nubo ytepu MobunbHoro TepmuHana, baHk
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He HECET OTBETCTBEHHOCTU 32 BO3MOXHble YObITKM KnneHTa.

Onepauun cosepliatotca KnmeHTom ¢ mncnonb3oBaHuem KapTbl
«Cknpka Beage Lite» nubo PekBuautos 3CI, nonyyeHHbIX no-
cpencteom CepBucoB obcnyxuBaHus (NpyM HanMyuyM COOTBET-
cteytowero ¢yHkumoHana) nnm CMC-coobluieHns, Hanpasnsie-
MOro Ha Homep MobunbHoro TenedoHa KnueHta nocne Bbinycka
1 akTuBauun Kaptbi.

BaHk He ocylecTBnsieT cbop n xpaHeHne MobunbHoro MNMHa, ko-
TOpble ncnonb3ayTcs B MoOGUIbHOM NPUIIOXEHUN.

OcylecTBneHne 6GeckoHTakTHbIX nnaTtexein ¢ Kaptbl «Ckugka
Be3fe Lite» nocpepctsom MobunbHoro npunoxerus Cepsuca
«MTC [eHbru»:

CepBuc «MTC [eHbru» obecneymBaioT CO3haHUE BUPTYasbHOIrO
npefacTaBneHNs BUPTyasibHOW npeponnadYeHHon kapTbl «Ckuaka
Be3pe Lite» Ha MobunbHoM TepmuHane Knuenta (Uudposas kap-
Ta), 4Tobbl KnneHT Mor ocyuiecTBnaTh:

* BecKoHTaKTHblE Onepaummn B 6aHkomaTax 1 TepMuHanax B nyH-
KTax npopax

* MMnaTtexxun B nonb3y TCI, NogKItoYeHHbIX K cucteme MnaTéxHbIX
yCnyr ¢ UCnonb30oBaHNEM BCTPOEHHOro B MobunbHoe npuno-
»xeHue M0

[ns ocylwecTBneHuns onnaTtbl ¢ nomoubto Lindposoii kapTsl, Knn-
€HT, pa3mecTuB MobusnbHbIl TEPMUHAN PSAAOM C 6ECKOHTAKTHbIM
6aHKOMaTOM WAN MNATEXHbIM TEPMUHANOM B MYHKTE MPOAax
UIN CYAUTBIBAIOLWMM YCTPONCTBOM, NMOATBEPXKOAET onepauuto ny-
TéM BBOOa MobunbHoro MNMWHa.

PekBuaunTbl KapTbl:
* Homep KapTbl
* Cpok oKkoH4YaHus geicTeus KapTbl

* Kop 6e3onacHocTn Kaptbl (kom 6esonacHoctu CVC2). Kop
6e3onacHocTn KapTbl siBAsieTCs aHanorom co6CTBEHHOPYYHOIA
nognucu KnueHta

Mcnonb3oBaHne kopa 6GesonacHocTn KapTbl Hapspy c apyru-
MU peksuantamu KapTbl npu nposepeHnn Onepauuii sensieTcs
ona baHka nogTBepxaeHnem dakta coBeplueHus Onepaummn ca-
MuM KnneHtom.

PekBnanTbl KapTbl npepgoctaBnstotcs KnueHty Yyepes MobunbHoe
MPUIIOXEHNE N NOCPeACTBOM HanpasneHns 2-x CMC-coobLeHuii
Ha Homep MobunbHoro TenedpoHa KnveHTa nocne Bbinycka n ak-
TnBaunn KapTbl.

MononHeHVe MOXeT OCYLLECTBAATLCS NYTEM NCMNONb30BaHNS cep-
BMCa NepeBofa C KapTbl Ha kapTy B MobGunbHOM npunoxeHuu,
Ha calite baHka n/unu nHbIx cepaucax.

Cpok peiicTBus BUPTYyanbHON npeponnavyeHHol kapTtbl «Ckuaka
Be3fe Lite» cocTtaBnser 5 net, HaunHas ¢ patbl Bbinycka KapTbl.
Mo ncteyeHnmn 45 (copoka naTn) AHeN ¢ gaTbl NpeKpaLLeHnsa ge-
cTeusa KapTbl, [loroBop cymTaeTcs pacToOprHyTbIM.

baHk BNpase MHMUMMpPOBaTb pacTopXxeHne [lorosopa, yseaoMunBs
06 aTom KnveHTa He MeHee YeM 3a TpuauaTb fHEW 40 AaThl pac-
TopXeHus [loroBopa B Nopsigke, ycTaHOBIEHHOM HacTosAwmM Jlo-
rosopoM anst nHpopmuposaHns baHkom Knuerta.

KnveHT BnpaBe pacTtoprHyTb [JoroBop nyTém:

* Bnoknposkun Kaptbl «Ckupka Be3pe Lite» c ucnonbsosaHvem
Cepsuca «MTC [eHbru», c MOMeHTa 61I0KMPOBKM BbllLeyKa3aH-
Hblli JOrOBOP CYNTAETCS PACTOPTrHYTbIM

* Jlnbo nopae cooTBeTcTBYIOWEE 3asBneHne B 10 baHka

* Jlubo Bocnonb3oBaBLmMch cepucom IVR. [ns 3akpbITUs KapTbl

KnneHTty Heobxopgumo obpatutbcs ¢ OMT B LITO n B cepsuce
IVR nocne ayteHTudukauun BeecTu 4 nocnegHue unedpbl HO-

2.6.
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Mepa U KOHTPOJbHbIA KOf, NMOATBEPAMB CBOE PacropsiKeHue
Npv TEXHUYECKOIN BO3MOXHOCTM

KnueHT pgomkeH [o pacTopxeHus [JoroBopa BbIBECTWM OCTaTOK
3NEKTPOHHBIX AEHEXHbIX CPeacTB M obHynuTb Jlumut KapTbl
«Ckunpka Beape Lite». Ecnn KnneHT He BbiBEN OCTAaTOK 3NEKTPOH-
HbIX GEHEXHbIX CPEACTB A0 PAaCTOPXEHWS A0roBopa, AeHEeXHble
cpepcTea, cocTasnaslme octatok 3AC no Kapte «Ckmaka sesge
Lite» nocTynatoT B goxop baHka.

KnueHTbl BNpaBe nopgasaTb IOPUANYECKN 3HAYNMblE 3asiBIEHNS
B agpec baHka n nonyyaTb uHdopmaumio ot baHka c ncnonbao-
BaHneM MecceHmxepa B MOPsAKe, YCTaHOBIEHHOM HACTOSALWUM
MpunoxeHrem n O6LWMMKN ycrioBUSMU.

baHk ocyuwiecTtBnseT unpopmmpoaHne Knuenra:

* O cosepweHun Onepaunii ¢ ncnonb3aosaHvem 3CIM nnu ero
PEKBU3NTOB

* O NproCTaHOBAEHUN UMK NpeKpaLLeHun ucnonb3osaHuns 3CI1
C YKa3aHveM NPUYnHbI TAKOro MPUOCTaHOBEHUS UK NpeKpa-
LeHns

* A TakxXe 0 BO3HWKHOBEHUN TexHMYeckoro oepapadTa, NnyTém
HanpasneHuns emy ysefomneHnii nocpeactsom Cepsuca «<MTC
OeHbruy» unu SMS-coobLueHnit, TMbo 3NEeKTPOHHOW NOYTbI

dusnyeckoe 1o, Aencteys cBobogHO, CBOEN BONER U B CBOEM
MNHTEPECE, [AaET KOHKPETHOE CO3HATENbHOE U MHPOPMUpPOBAHHOE
cornacue Ha 06paboTKy yKa3aHHbIM HUXE Nuuam CcregyroLmx
nepCcoHanbHbIX AaHHbIX:

* OnepaTtopy: damMunus, Nms, OTHECTBO, PEKBMU3NTbI OKYMEHTA,
YAOOCTOBEPSIOLLErO JINYHOCTb, AaTa PoXAeHus, agpec peru-
cTpauun, Homep TenedoHa (B cnyyae, ecnu Puamyeckoe nuLo,
asnserca AboHeHToM MAO «MTC»)

* bBaHky: damunus, nMs, OT4ECTBO, PEKBU3WUTbI [OKYMEHTa,
YOOCTOBEPSIOWErO SIMYHOCTb, AaTa POXAEHWs, agpec peru-
ctpauun, MHH, CHUNC, Homep TenedoHa (B crnydae, ecnu
®dusnyeckoe NMUO NpU 3akoyeHun HacToswero [Jorosopa
yepe3 Cepsucbl obcnyxunsaHus OnepaTtopa ykasano cBou
nepcoHasnbHble faHHble ofs nposeaeHns baHkoM ynpoLEHHo
npeHtTudmKaumm), ¢ Ucrnonb3oBaHNEM CPEACTB aBTOMaTu3a-
ummn n 6e3 TakoBbIX CPencTs, BKOYas cbop, 3anuch, cucre-
MaTu3aumio, HakonneHve, XxpaHeHne, yTouHeHne (0bHoBneHw e,
N3MEHEHMNE), M3BNeYeHNe, ncrnonb3oBaHne, nepepady (pac-
npocTpaHeHne, NpegocTaBineHne, [ocTyn), obeanuumBaHue,
6J'IOKVIPOBaHVIe, yoaneHune, YHN4YTOXEHNE NepCcoHanbHbIX OaH-
HbIX B Criegyrwmnx uenax:

* OnepaTtopy: B Lensx nposefeHns OnepaTtopom ynpoLeHHOA
naeHTudbuKauumn Ans opraHu3auum npotecca Bbinycka baHkom
BMpPTyanbHol KapTbl «Ckuaka sespe Lite» (B cnyyae, ecnn du-
3unyeckoe nuuo, sensercs A6oHeHToM MAO «MTC»)

* BaHky: B uensax 3aknioveHus [loroBopa, B TOM Yucrie Hanpas-
NIEHHOrO Ha BbINyCK NpeponiavyeHHoi kapThl «Ckupaka Beape
Lite»; ncnonHeHnsa Takoro [JoroBOpoOB, a TaKXe C LLeblo BbINOs-
HeHWs TpeboBaHNii HOPMATUBHBIX aKTOB MO NPOTUBOAENCTBUIO
nerannsaummn OeHeXHbIX CPEeAcTB, MOMyYEHHbIX MPECTYMHbIM
nytém (B cnydae, ecnn Prsmyeckoe NULO NPU 3aKNOYEHUN
HacToswero Jorosopa 4yepe3 CepBuchl obcnyxmeaHus One-
paTopa ykasasno CBOW NepcoHasibHble AaHHble 4J15 NPOBEneHs
BaHkoMm ynpoluéHHo ngeHtTudukaumnm).

B PaMKax OOCTMXXEHNSA NOCTaBJIEHHbIX u,ene|7|:

* Qdusnyeckoe nMULO BbipaxaeT csoe cornacue OnepaTopy,
Ha nepepavy BbllleyKa3aHHbIX KaTeropuin NepcoHanbHbIX AaH-
HbIX B appec baHka (B pamkax 3akntoyeHns ¢ baHkom [Joroso-
pa ¥ BbiNycKa BMPTYyanbHOI NpefoniayYeHHon kapTbl «Ckuaka
Besfe Lite»)

* bBaHk BnpaBe nopy4nmTb 06pabOTKy NEPCOHAsIbHbIX [AaHHbIX
OnepaTopy, (B paMKax ocyLLiecTBfeHUss cOopa NepcoHanbHbIX
OaHHbIX GU3NYecknx NnLy Ans MOCHEQyOLWero NpoBeLeHNs
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baHkom npouepypbl ynpoLieHHol naeHTdrKaumm n 3aknio-
YeHus [loroBopa Ha BbiMyCK NpeponnavyeHHoi kapTbl «Ckuaka
Be3fe Lite»).

HacToswee cornacue pgeiicteyet co aHa Akuenta OdepTbl 1 B Te-
YEHUUN CPOKOB HEOOXOAMMBIX OJ1s1 OCTMKEHUS Lienein obpaboTkm
nepcoHanbHbIX AaHHbIX. dusnyeckoe nuo Bnpase 0To3BaTb CcBOE
cornacue Ha obpaboTKy MepcoHanbHbIX AaHHbIX MYyTEM MNpPego-
CTaBneHus EaHKy NMNCbMEHHOro 3asB/IEHNA B COOTBETCTBUU C 3a-
KoHopaTenbcTBoM Poccuiickoin Pepepauun.

JInmMUTbI N YCNOBUSA COBEPLUEHUS
onepauui no Kapre

Numunt KapTbl «Ckupka Besge Lite» sensieTcs nononHsembim. Mak-
cuManbHbIi ocTaTok cpencTs no Kapte «Ckuaka Besge Lite» B nio-
6011 MOMeHT He MoxeT npesbiwaTs 100 000 (cTo Thicay) pybnei

Obuaa cymMa pacxofHbiX onepauuii ¢ ncnonb3osaHvem KapTbl
He moxeT npesbiwaTtb 200 000 (aBYXCOT ThicsiY) pybneii B Teve-
HVe KaneHgapHoro Mecsua.

MakcuManbHblii MIMMUT Ha pas3oBylo onepaunto no Kaprte —
100 000 (cTo Tbicsiy) pybnein PD.

B Clnly4ae ecnu B pe3ynbraTte NpeaocTaBieHnsa eHEXHbIX CPeacTs
BaHky pna ysenuyeHus octatka 3[C no Kapte, nnbo ocyuiecT-
BneHus nepeeono., octatok 3AC npesbicuT 100 000 (cTO ThICAY)
pybneii, baHk Takne feHexHble cpefcTBa He MPUHMMAET U yBeNu-
yeHune octaTka 3[C no KapTte He npon3BogunTcs.

JINMUT CHATUSA HaNMUYHbIX AEHEeXHbIX Cpencts B baHKoMaTax
(4epes NFC):

* ExepHeHbl — 5 000 pybnei

* ExemecsuHbii — 40 000 py6neii

Buabl onepaumii, [OCTYMNHbIE C UCMOMb30BaHMEM KapTbl:

B cnyyae npoBeneHus ynpowéHHol naeHTudurkaumm Knuenra:

* [pepocTtaBneHmne KnneHTom BaHKy fEHEXHbIX CPEACTB B LLensix
YBENNYEHNSA 0CTaTKa 3NEKTPOHHbIX AEHEXHbIX CPEACTB

* OcyulecTBrieHVe NEPEBOAOB B NOMb3Y OPUANYECKUX NULL N UH-
LMBUMAyanbHbIX NpeanpuHuMaTeneil B Lensx onnatbl peanu-
3yeMbIX TOBapOB, BbIMOMHAEMbIX PaboT, okasbiBaeMbIX YCIyT,
UCMONb30BaHNS PE3yNbTaTOB WHTENNEKTYaNlbHOW AesTenbHO-
CTU UNW CPefcTB MHAMBMAYaNU3aLmm, B Nosb3y OpraHoB rocy-
LapCTBEHHOW BNacT U OpraHOB MeCTHOrO caMoynpaBlieHus,
YUPEXOEHWNA, HaxoAsaWmUXCs B UX BEAEHWUN, NONyYaloLWmX ae-
HeXHble CpefcTBa MnaTesblimka B paMKax BbINOMHEHUS UMK
dYHKLMIA, yCTaHOBNEHHbIX 3aKoHopaTenbcTBOM Poccuiickoit
Pepepauun, 3a UCKIOYEHNEM CNyYyaeB, ecniv nonyvyaTenem
nepeBOAVMbIX [EHeXHbIX CpefcTB sBnseTcs ¢usnyeckoe
NnUUo, HeKoMMepYeckas opraHu3auus (KpoMe penurno3Hbix
1 6naroTBOpPUTENbHbIX OpraHu3auuii, 3apernucTpUpPoBaHHbIX
B YCTaHOB/IEHHOM NOpPsKe, TOBapHLLECTB COOCTBEHHUKOB He-
LBMKUMOCTN  (KWIbS), XXUIWLLHBIX, XUINLHO-CTPONTENbHbIX
KOONEePaTUBOB UM MHbIX CMELManM3npoBaHHbIX NoTpebuTenb-
CKMX KOOMepaTVBOB, PErMOHAasIbHbIX OMEPaTOPOB, CO3AaHHbIX
B OpraHM3aunoHHo-npaBoBoli popme GpoHOa B COOTBETCTBUM
¢ XunuwHeim kogekcom Poccuiickoin Pepepaunn) nnbo opra-
HU3auus, co3haHHas 3a npegenamu Tepputopun Poccuiickoi
Pepepauuu, a Takxke ecnm y paboTHUKOB KpeanTHON opraHu-
3auummn, 6aHKOBCKUX NNATEXHbIX areHTOB BO3HMKAOT Nofo3pe-
HWS, YTO yKal3aHHas onepauus OCYLLEeCTBASETCS B LENsx je-
rannsaumy (OTMbIBaHWS) OOXOLO0B, MOJYYEHHbIX MPECTYMHbIM
nyTém, nnn duHaHCUpoBaHUs Teppopuama.

* OcyuwecTBneHns NepeBOAOB [AEHEXHbIX CPeacTB B MOMb3y
TCI, B TOM yucne ABASIOWUXCH HEKOMMEPYECKUMUN OpraHu-
3aumsamu, nnbo opraHu3auusiMun, co3faHHbIMK 3a npepenammu
Tepputopumn P®

3.6.2.
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* OcyuwecTteneHue nepesoga 30C gpyromy ¢puanyeckomy nuuy

* [MonyyeHne nepeBofos, B TH. 3C oT gpyroro ¢pusmyeckoro nuua,
IOPUANYECKUX NNL, N UHOUBULYaANbHbIX NPeanpuHUMaTenei

* OcyuwecTBrneHne MepeBOAOB AEHEXHbIX CPEACTB Ha fiobble
b6aHKoBcKMe CYéTa

* I'Ionyqume HaNN4YHbIX OEHEXHbIX CPENCTB

B cnyyae npoBeneHns nonHo ugeHtudukauun Knuenta, gonon-
HUTENbHO [OCTYMHBbI:

* OcyuwecTBrneHve nepeBonoB 6e3 oTKPbITUS GaHKOBCKOro CHETa

Komuccun

Komucenn baHka 3a Bbinyck u obcnyxuBaHus KapTbl «Ckupka
Be3fe Lite» yctaHoBneHbl B Tapudax, pa3melleHHbix Ha Caite
Banka.

Mporpamma nosiNbHOCTMN

BosHarpaxpgeHue (Ckugka) — 370 YaCTUYHbI BO3BPAT AEHEXHbIX
CpencTs, 3aTpayvyeHHbIX Ha MOKYMKY TOBapOB U YCAyr C NMOMOLLbIO
KapTtbil.

Pasmep n makcumanbHasi cymma Bo3HarpaxpeHus (Ckupku)
yctaHasnuBaetcs Tapudbamu baHka.

BoaHarpaxpeHne (Ckmpka) npepocTaBnsercs Ha CYéT cpasy
rnocne coBepLieHns C ucnonb3oBaHneM KapTbl pacxopHoin one-
pauun no onnate TOBapOB W YCAyr, B NpeanpusTusx cepsuca
n Toproenu (panee-TCIM), 3a nCkAOYEHMEM ONNaThl C NOMOLLbIO
QR-kopa, no CbIN 1 nepeyHs onepaumit onnatbl TOBapoOB U YCAYT,
yKa3aHHOro B N.7 HAacTosALWMX YCNOBUIA.

BosHarpaxpgeHue (Cknpgka) paccynTbiBaeTCs OT CyMMbl KaXXooM
onepauuu.

OkpyrneHne BoaHarpaxpeHus
o 0,01 pybneii.

(komuncenmn) ocyulecTensieTcs

B cnyyae ocyuwecTteneHuns OepxaTtenem KapTbl Bo3BpaTta ToBapa
(unn oTmeHbl onepauwuun), KnueHT npepoctasnser baHky npaso
YMEHbLLWUTb OCTATOK 3JIEKTPOHHbIX OEHEXHbIX CPEencTB KaprI,
Ha KoTopylo b6bino npepocTaBneHo BoaHarpaxpaeHue (Ckupka),
6e3 pononHuTenbHoro pacrnopsixeHns KnvexTa (3apaHee faHHbIN
akuenT), B pa3mepe BosHarpaxgeHus (Ckupaku), nonyyeHHoro
KnneHToM no pacxopHoii onepauuu, Nno KOTOPOW OCYyLECTBIIEH
BO3BpaT ToBapa. baHk nMeeT npaBo yaepxaTtb CymMMy B pa3mepe
paHee BbinnayeHHoro BosHarpaxpaeHus (Cknaku), HA4NCIEHHYO
3a OCyLEeCTB/IEHMNE PACXOAHOI onepaLum, No KOTOPOI ocyLLecT-
BJIEH BO3BpaAT TOBapa, Win yMEHbLNTb pa3Mep BosHarpax(p,eng
B CNeayoLmx nepmogax Ha CyMMy paHee BbinnadyeHHoro BosHa-
rpaXkaeHns No pacxofHON onepawuu, Mo KOTOPOI OCYLLECTBEH
BO3BpaT TOBapa.

BaHk coobwaeT Oepxatento KapTbl HopMaUnio o cyMMe npe-
pocTtaBneHHoro BosHarpaxpeHus (CKugkun) B eXXeMecsiHHOW Bbl-
nuncke o nepesogax 3[1C, KOTOPYI MOXHO MONY4MTb B NoApasae-
neHunsix baHka nmbo B cnucteme «MHTEpHET-6aHKUH.

BaHk Bnpaee B OOHOCTOPOHHEM nNOpsAAKe BHOCUTb U3MEHEHUA
N OONOJIHEHNA B YCNOBUA HAYUCNEHUA N BbiNNaTbl BO3Harpaxnae-
HNA B Nopsaake, yCTaHOBNE€HHOM HacToAWwmMm ,D,OrOBOpOM.

baHk BnpaBe oTkasaTb [lepxaTento KapTbl B NpPegocTaBAeHUU
BosHarpaxpeHua (Ckugku), ecnu baHkoMm 6yoyT ycTaHOBMEHbI
$aKkTbl NPSIMO UM KOCBEHHO CBUAETENLCTBYIOWMNE O COBEpLUE-
HUK [lepxaTenemM KapTbl LENCTBUNA, UMEOWUX NPU3HAKN MOLLIEH-
Hu4yecTBa, NM60 HELOOPOCOBECTHOrO MOBEOEHUS, B TOM 4YuUCle
COBEpPLUEHNE COMHUTENbHbIX Onepaunii B uensax obmaHa baHka



Onsi HeoboCHOBaHHOMO nony4veHus BosHarpaxaeHus. * [natexw B MIN baHka.

Mporpamma nosinbHOCTM
Ansa OepxaTtenen kapt «Ckuaka se3spe
Lite» nnaTéxHon cucrembl «Mup»

Mpwn opopmneHnn kapTbl «Cknpka Besge Lite» nnatéxHoin cucre-
Mbl (nanee — MC) «Mup» KnveHT nonyyYaeTr BO3MOXHOCTb Mpu-
COEAUHNTBCS K Nporpamme nosinibHocTy anst [epxatenein kapt
«Mwup» (panee — lpaBuna) 1 B cOOTBETCTBMU C TpeboBaHMSIMN
®depepanbHoro 3akoHa ot 27.07.2006 N2152-d3 «O nepcoHanbHbIX
[OaHHbIX» 3asBASET O cornacum Ha 06paboTKy CBOMX NepcoHarb-
HbIX AaHHbIX AKLMOHEpPHbIM 06LLecTBOM «HauuoHanbHas cuctema
nnaTéxHbix kapt» (nanee — HCIMK), mecToHaxoxaeHue: 115184,
Mocksa, yn. bonbwas Tatapckas, g.11, 1 UHbIMU TPeTbUMMK NnLa-
MU, YKa3aHHbIMW Ha caiTe privetmir.ru B pasgene «Cnvcok nu,
KOTOPbIM MOryT 6GbITb NepefaHbl NepcoHanbHble faHHble KnneH-
Ta», B LENAX 1 Ha yCnoBusx, onpeaeneHHbix MNpasunamu, nonyyas
oT HCMNK SMS-coobLieHus c naponem Aansi BXoga B JINYHbIA Kabu-
HeT Ha caliTe B ceTu WIHTepHeT no agpecy: privetmir.ru (nanee —
JINYHbIN KaBUHET).

KnuneHT Bbipaxaet csoe cornacme AO «HCIK» Ha nony4eHue
nHdopmaLmmn o nporpamMmme nosnbHocTN Ans [epxatenein kapt
«Mwup» (panee — [lporpamma nosinbHOCTU), O NPUCOEAUHEHUN
KnveHTa k MpaBunam nporpammsl nosinbHocTy ans [depxateneit
kapT «Mup» (peructpauunm B [porpaMme NosSAbHOCTY), PErncTpa-
LMW KapTbl NNaTéxHoi cuctembl «Mup» B Mporpamme nosiibHo-
ctu, npepoctaBneHnn Knuenty nHbopmauum o MNporpamme no-
SANbHOCTY, aKLUMsIX B pamkax MporpamMmbl nossibHOCTW, PeKTaMHOA
1 NHoW uHdopMaLmu, B TOM Yucsie NOCPERCTBOM UCMONb30BaHWs
cetn MHTepHeT, a Takxe TenepoHHOI 1 NOABMXKHOW paguoTene-
¢$OoHHO cBs3N.

NHdopmaumio o Mporpamme nosinbHOCTY AN8 Aepxatenein kapT
MC «Mwup», Mpasunax MNporpammsl NosnbHOCTY AN AepxaTeneit
kapT NMC «Mup», 06 y4yacTum B [lporpamme nosinbHOCTU ANs Aep-
xaTtenei kapT MNC «Mup», 0 BO3MOXXHOCTU, NopsiaKe 1 crnocobax
nonyyYeHus npemuin (B Tom yncne, kewbaka), KnmeHt MoxeT no-
ny4ynTb Ha caiite privetmir.ru. KnueHT nmeet npaBo WCKIOYUTb
kapTy «Ckngka Beage Lite» MC «Mup» n3 MNporpammbl NosibHOCTU
B ntoboe BpeMs NyTéM yaaneHus nHbopmauuy o Heil B JIM4HOM
kabnHeTe KnueHTa. KapTa cuntaetcs ucknioveHHon ua Mporpam-
Mbl TOSINIBHOCTW C MOMEHTa yaneHus nHpopmMaumm o Hein B Jlnu-
HoM kabuHeTe KnueHTa.

HauucneHmne Bo3HarpaxpeHuns
He NPou3BOAMUTCS:

* no MCC: 0763, 1799, 2791, 2842, 4214, 4215, 4225, 4816, 4899,
4900, 5044, 5051, 5169, 5199, 5511, 5521, 6513, 7012, 7273, 7276,
7277,7296, 7311, 7321, 7372, 7392, 7393, 8111, 8398, 8641, 8675,
9402, 9406, 4814, 4829, 5094, 5933, 5960, 5999, 6010, 6011,
6012, 6050, 6051, 6211, 7399, 7995, 8999, 9222, 9223, 9311,
9399, 9754, 6532, 6533, 6534, 6535, 6536, 6537, 6538, 5551,
5935, 5962, 5968, 5993, 8699, 8734, 8911, 8931, 9211, 6300,
6529, 6530, 6540, 7299, 6531, 6009, 9390;

* Onepauuun, coBepLueHHble no CBI;

' MCC — Merchant Category Code, 4yeTbipéx3HauHblll Kog, npuceavBaemblii TCIM 6aHKOM-3KBan-
epom ans knaccudukaumm TCMN no Buay UX AeATENbHOCTU.

B pamkax gaHHbix MCC Bo3HarpaxpeHue He BbinnaynBaeTcs B Cily4Yae npoBefeHs onepawmm
B ceTn MiHTepHeT (e-commerce) unn baHkomaTtax baHka 1 CTOPOHHKX opraHu3auusx, B cinyyae
npoBeneHus onepauuii B TCIN Bo3HarpaxaeHue BbinnaymBaeTcs.


http://privetmir.ru

110,

11.2.

21.

211

21.2.

2.2.

. MTC BAHK

Mpunoxexune N2 14 k O6WMUM yCrIOBMSIM OCYLLECTBAEHNS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[lononHUTENbHbIE YCNOBUS BbIMyCKa
n oocnyxuanmsa 3CI «TpaHcrpaHnyHbi Kolweneks

HacToswwue Ycnosus Bbinycka u obenyxusaHua 3CM «TpaHc-
rpaHnYHbIn Kowenék» sBnsloTcs HEOTbeMeMOol YacTbio OBWwnx
YCNOBUIA OCYLLECTBIEHNS MNepeBofda 3SMEKTPOHHbIX AEHEXHbIX
CPEenCTB 1 06CNy)XNBaHUS 3NEKTPOHHBIX CPEACTB nnaTexa.

Mopspok 3aknoyYeHnsa [lorosopa
Ha BbinycK u o6cny)xuBaHue 3CI
«TpaHcrpaHny4Hbi Kowenéks»

B cootBetcTBuM C N.3 cT.438 K PP npuHstrem (akuentom) ¢pu-
3nyeckmm nuuom OdepTsl baHka sBnseTcs:

HanpasneHue KnneHToMm no cepBucy TpaHCrpaHU4YHbIX NepeBo-
0B Ha KapTbl P® no Homepy TenedoHa coToBbIX onepaTopos PP
(nanee +7 CbIN) B uHTepdeiice baHka-MapTHEpa.

[oroBop cuutaeTcs 3aknOYEHHbIM C MOMeHTa akuenTa ¢puanye-
ckum nuuom OdepTbl BaHka (B cooTBeTcTBUM C N.1.]. HacTosALWero
[OKyMeHTa).

JononHuTenbHble YCNOBUSA
ncnonb3oBaHuA n obcnyxnsanHua 3CIN

B uenax ocywecTBAeHNs TpaHCrpaHUYHbIX GEHEXHbIX NEPEBOAOB
no cepsucy +7 CBI1, KnneHT nopyyaet baHky ocylecTensTb cne-
oylowne oencTeums:

OcylecTBnsaTb 6€3 LOMNOMHUTENBHOIO pacnopsikeHust KnueHTa
(3apaHee paHHbIN aKUenT) MepPeBOf, BCEX AEHEXHbIX CPEACTB,
noctynuewux B baHk oT baHka-lMapTHEpa no peksuautam 3CI,
B nonb3y Mony4yatens Ha 6aHKoBcKyto kapTy PP no Homepy Tene-
¢$oHa, ykazaHHOMY KNeHTOM B MOMEHT COBEPLUEHUS TPAH3aKLMN
B nHTepoelice baHka-lMNapTHEpPa, 3a BbIYETOM CYMMbl KOMUCCUOH-
HOro Bo3HarpaxgaeHus baHka 3a ocyluecTBneHME NEPEBOOB;

OcylecTnaTb nepenady B baHk nepcoHanbHbiX AaHHbiX KnveH-
Ta, nonyyeHHolx baHkoM-lMapTHEpPOM B pesynbTaTe NpPOBEOEHMS
noeHTnduKaumm/ynpoLweénHon unaeHtudpukaumm Knuenta (Pa-
munuio, ima, OT4ecTBO; NON; PEKBU3NTbI AOKYMEHTa, YOOCTOBE-
PSIOLLErO NMMYHOCTL; [ATy POXAEHWS; agpec pernctpaunm; Homep
TenedoHa);

baHk He HECET OTBETCTBEHHOCTM B crlydyae oTka3a baHka-MNap-
THEpa B COBEPLUEHUN OEWCTBUIA, HanNpaBleHHbIX Ha YBENUYEHUNE
ocTaTka 3NIeKTPOHHbIX AEHEXHbIX CPEACTB 3a CYET OEeHEeXHbIX
CpencTB, BHECEHHbIX baHky-lMapTHEpY.

2.3.
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PekBuauntbl 3CI:

* unpeHTudukatop 3CM — Homep MobunbHoro TenedpoHa Knuexta;
* Homep 3CIN

[oroeop Ha Bbinyck JCI 3akntovaeTca 6eccpoyHo.

KnueHT Bnpase pactoprHyTb Jorosop Ha Bbinyck 3CI «TpaHc-
rpaHuYHbiin Kowenék» Hanncae 3asiBneHune B baHke.

JIUMUTBI N YCNOBUSA COBEpPLUEHUS
onepauun no 3CIH

Jlumut 3CI aBnsetca nononHAemMbiM. MakcumanbHbI 0CTaTOK
cpepncTs no ACI B 11060 MOMEHT HE MOXET NPEBbILLATD:

¢ 60 000 (wecTbaecaT Tbicsy) pybnei.

Obuwaa cymma pacxofHblx onepauuii ¢ ucnonb3oBaHuem 3CI
B T€4eHne KaneHgapHoro Mmecqdua He MOXXET NpeBbllwaTb:

« 200 000 (pBecTu Tbica4) pybnei.

MakcrManbHbI TMMKT Ha pa3oByto onepauuto no ICM cocTaBnseT:
¢ 60 000 (wecTbaecaT Tbicsiy) pybnei.

B cnyyae ecnu B pe3ynbtaTe NpefoCcTaBleHNs AEHEXHbIX CPEACTB
BaHky gns yBenuyeHus octatka 30C, nnbo ocyliecTeneHns nepe-

BOofOB, octaTtok C npeBbICUT:

¢ 60000 (wecTbaecs Tbicsiy) pybneit baHk Takme AeHexHble cpen-
CTBa He NpUHMMAaET 1 yBennyeHne octatka 3 C He npom3BoguTcs.

Buabl onepaumii, pocTynHble ¢ ncnonb3oBaHmem 3CIM:

* OCYLIECTBIIEHWE NEPEBOAA AEHEXHbIX CPEACTB HAa GAaHKOBCKYIO
kapTy P® no Homepy TenedoHa.
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Mpunoxerune N215 k O6LMM YCNOBUSM OCYLLECTBEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[lononHUTENbHbIE YCNOBUS BbIMyCKa
n obenyxumeaHua 3CI «Onnata QR kogom»

HacToswwue Ycnosus Bbinycka n obcnyxusanus 3CM «OnnaTta
QR KOZOM» U ABNSIOTCS HEOTbEMEMON YacTbio O6LWmxX ycnosui
OCYLLECTBNIEHNS] NEPEBOAA 3MEKTPOHHbIX OEHEXHbIX CPEACTB
1 06Cny>KMBaHUS ANEKTPOHHbIX CPEACTB nnaTexa.

Mopspok 3aknoyYeHnsa [lorosopa
Ha BbINycK un o6cnyxuBaHue 3CI
«OnnaTta QR kopgom».

B cootBetcTtBUM c n. 3 cT. 438 K PP npuHatuem (akuentom)
¢dunsunyeckum nuuom OdepTol baHka sBnseTcs:

OcyuwiecTBneHve KnmeHToM onepauun onnatbl ¢ UCMONb30BaHNEM
QR kopa B nonb3y TCI nocpencteoM MobunbHOro NPUNOXEHNS
C KapTbl CTOPOHHero 6aHka (NpuBsi3aHHOW KapTbl) B COOTBETCTBUMN
¢ YcnoBusimu npepocTasrneHns CeparicoB Cuctembl 6bicTpbIx nia-
Texen baHk

3aknoyeHne goroBopa nopyyeHus Ha npuobpeteHue TOBapoB,
pabor, ycnyr ¢ 000 "mbkue MNnaTtexHble TexHonorumn", MecToHa-
xoxpeHue: Poccuiickas Pepepauns, 127051, BopoHuoBckas yn.,
12, kopn. 3, odpuc 32 (nanee — «MoBEPEHHBIN») 1 UHULMMPOBAHUE
KnneHTom nokynku ¢ ncnonb3osaHnem QR kopa B pamkax Joro-
BOpa Nopy4eHus.

OdepTta MoxeT ObITb akuenToBaHa GU3NYECKMM NMLOM TakKxXe
Ha BUTPUHax napTHEpoB baHka.

[oroBop cuYMTaeTCs 3aK/OYEHHbIM C MOMEHTa akuenTta ¢ousn-
yeckum nuuom Odeptbl baHka (B cootBeTcTBUM C nyHKTOM 11
HaCTOSILLEr0 LOKYMEHTA).

Horoeop Ha Bbinyck 3CIM 3akntoyvaetcs 6eccpoyHo.

YcnoBusa ncnonb3oBaHUA
n o6cnyxuBaHus 3CI
«Onnata QR kogom».

B uensx ocywecteneHns nepeeopos, KnueHT paet baHky pac-
nopsixeHus (gna 3CI, poroBop Ha BbiNyck W obcnyxuBaHue
KOTOPbIX Obin 3akno4éH B cooTBeTcTBUM C n. 111. HacToswero
[OKyMeHTa):

06 ocyuwecTBreHun 3adncneHus Ha 3CIM cymm, nopnexawymx
nepesody B nonb3y TCIl no pekeBmautam, Noay4eHHbIM nocpen-
cteam QR kopaa;

O nepeBope 3a4yuncrneHHoin Ha 3CI cymmbl B nonb3y TCI no pek-
BM3UTaM, NonyyeHHbIM nocpenctesam QR kopa.

3CIM, poroBop Ha BbINYCK U 06CNY)XMBaHUE KOTOPbIX Obl 3aKmio-
Y€H B cooTBeTCcTBUM C M. 1.1.2. HacTosWero fokyMeHTa npegycMo-
TpeH Ans noaTeepXxaeHuns KnneHTom Ha cTpaHuue Mopyns onna-
Tbl “MTC PAY” CepBuca «MTC [eHbrn» MOMEHTa BpeMeHU, Korga
MoBepeHHbI [ONMXEH OCYLWECTBUTb NEPEBOS B afpec NpoaaBLa;

baHk ocylecTtensieT nHpopmmnpoBaHue KnveHta o coBepLieHun
Onepaumnini ¢ ucnonb3oBaHnem 3CI nyTem HanpaBneHus emy
yBegomneHuii nocpencteom Cepsuca «MTC [eHbrus, Cepsuca

24.

2.5.
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3.2.

«Moi MTC», MecceHpyxepa nnn SMS—coobuweHunii, nnbo anek-
TPOHHOW MOYTbI.

dusnyeckoe nNuuLo, aencteys cBobogHO, CBOEN BONER U B CBOEM
MNHTEPECE, [AET KOHKPETHOE CO3HATENbHOE U MHPOPMUpPOBAHHOE
cornacue Ha 06paboTKy yKa3aHHbIM HUXE NuuamM cregyroLmx
nepCoHanbHbIX AAaHHbIX:

BaHky (dpamunusi, ums, OTHECTBO, PEKBM3NTbI JOKYMEHTa, YOo-
CTOBEPSIOLLEr0O NIMYHOCTb, faTa POXAeHWs, agpec perucrpauuu,
WNHH, CHWUNC, Homep TenedoHa, C MCNONb30BaHWEM CPEACTB
aBTOMaTU3aumm 1 6e3 TakoBbIX CPEACTB, BKMOYas cbop, 3anuch,
cucTEMAaTM3aLmio, HaKoMeHNe, XpaHeHue, yTouyHeHne (0BHoB-
neHne, W3MEHEHWE), W3BNIEYEHUE, WCMOMb30BaHWe, nepepavy
(pacnpocTpaHeHue, NnpegocTaBneHne, ocTyn), obesnnynsaHe,
6nokmpoBaHue, ypaneHue, YHUYTOXeHWe MepcoHanbHbIX AaH-
HbIX B CriefyloLmnX Lensx) B Lensx 3aknoveHus [lorosopa, B TOM
yucne HanpaeneHHoro Ha Bbinyck 3CIM «Onnata QR kopom», nc-
nosiHeHWsi Takoro [JOroBOpOB, a TakXe C LEenblo BbIMOMHEHNS
TpeboBaHMn HOPMaTMBHLIX akTOB MO MPOTWBOAENCTBUIO Nera-
NM3aunn SEeHEXHbIX CPEACTB, MOMyYEHHbIX MPECTYNHbIM NyTeEM
(B cnyyae, ecnu Puranyeckoe NULLO NP 3aKIOYEHNN HAcTOSILLErO
[orosopa 4epe3 Cepsucbl obcnyxusaHus OnepaTopa ykasano
CBOW NMepcoHarnbHble AaHHble Ans nposefeHns baHkom ynpoLwéHn-
HOW npoeHTudukaumn).

HacTtoswee cornacue genictByeT co gHs Akuenta OdepTbl 1 B Te-
YEHUMN CPOKOB HEOOXOAMMbIX OJ1 OOCTMXKEHUS Leneil obpaboT-
KW nepcoHanbHbIX OaHHbIX. dunsnyeckoe Nnuyo BnpaBe OTO3BaTb
CBOE cornacvie Ha 06paboTKy NepcoHanbHbIX AaHHbIX MyTeM npe-
nocTaBlieHnd EaHKy NMNCbMEHHOro 3adBJIEHNA B COOTBETCTBUU
c 3aKoHopaTenbcTBOM Poccuiickoit Pepepaumu.

KnueHT Bnpase pactoprHyTb [loroBop Ha Bbinyck 3CI «TpaHc-
rpaHuYHbii Koweneks» Hanucae 3asiBneHune B baHke.

JInMunTbl N yCcnoeuda coeepLueHnsa
onepauumn
onepauwii (ana 3CIM, norosop Ha BbINyCK U 06CNY>XMBaHME KOTO-

pbix Gbln 3aknO4YEH B cooTBeTCTBUM € N. 111, HacTosILLEero OoKy-
MeHTa).

3CN  He
onepauuii:

ABNAETCA  MonosHaemMbiM.  JIuMUTbl coBepuieHnd

¢ 60 000 (wecTbaecsT ThicAY) pybneit — B crnyyYae NpoBeLeHus
YNPOLWLEHHON ngeHTuduKaLmmn

¢ 600 000 (wecTbcoOT ThicaY) pybneit — B cryvyae NpoBeLeHns
nonHon npeHtTudnKaunm

Obwas cymMma pacxofHblx onepauuini ¢ ncnonb3aosaHuem 3CI
«Onnata QR kopgom» TeyeHue KaneH{apHOro Mecsua He MOXeT
npeBblilWaThb:

*« 200 000 (mBecTu Tbicsiy) pybnein — B cnyyae NpoBeLeHus
YNPOLLEHHON ngeHTudunKaLmmn

* B cnyvae npoBeneHusi nonHol ngeHTudukaumm obwas cymma
pacxofHbIx onepaumii ¢ ncnonbaoaHmem ICIM «Moi Kowenek»
HEe NUMUTHpPYETCS.
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MakcrManbHbI IMUT Ha pa3oByto onepauuto no 3CIM «OnnaTa QR
KOOOM» COCTaBNseT:

e 60 000 (wecTbaecaT Tbicsiy) pybreit — B cnyyae nNpoBeaeHus
YNPOLWEHHON naeHTUdMKaLmn.

e 600 000 (wecTbcoT ThicAY) pybnein — B cnyyae NpoBeaeHus
NonHoW naeHTuduKaumn.

B cny4yae ecnu B pe3ynbTaTe NpenocTaBNeHUst [EHEXHbIX CPEOCTB
baHky pgns yeenuuyenusa octatka 3OC no 3CIM «Moli Kowenek,
nnbo ocylecTBneHUs nepeBonos, octatok 3C no 3CI «OnnaTta
QR KopoM» NpeBbICUT:

e 60 000 (wecTbaecaT Toicsiy) pybreit — B cnyyae npoBeaeHus
YNPOLWEHHOW naeHTUuKaumu;

* 600 000 (wecTbcoT ThicAY) pybneinl — B cnyyae NpoBeaeHus
nonHon upeHtTudbukaumn, baHk Takne [eHexHble cpencTea
He npuHumaeT n yesennyexHne octatka 3C no 3CI «Onnata
QR kKopom» He NPon3BOANTCS

4.

51.

JluMmuTbl N ycnosusa
COBepLUEeHUA onepauumn.

(mns 3CI, poroBop Ha BbINYCK U 06CNyXMBaHWe KOTOPbIX Obin
3aKJIO4YEH B COOTBETCTBUM C M. 1.1.2. HaCTOALErO JOKYMEHTa).

YcTaHOBNEHNE NIMMUTOB U COBEPLUEHVE Onepauuii No AaHHOMY
Tuny 3CI1 He npefycMOTpPeHo.
Komuccun

Komuccum BaHka 3a Bbinyck u obenyxunsaHus Kaptol «Onnata QR
KOAOM>» ycTaHOBIeHbl B Tapudax, pa3melleHHbix Ha CaliTe baHka.
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. MTC BAHK

Mpunoxerune N216 k O6LMM yCNnoBKSM OCYLLECTBEHUS
nepeBofa 3NEKTPOHHbIX AEHEXHbIX CPEACTB
1 06CnyXX1MBaHUS ANEKTPOHHBIX CPEACTB nnaTexa

[JononHnTenbHbie YCIOBMA BbiNyCKa U 00CNYy)XBaHUS
3CI1 «boHyCbl 3a HaKONEHUA»

HacToswwme Ycnoeusa Bbinycka u obenyxuaHus 3CM «boHychbl
3a HaKonneHns» (nanee no TEKCTY HaCTOSILLENO NMPUIIOXEHNS yno-
MUHaeTcs Takxke kak 3CIM) sBnstoTca HeoTbeMsieMoli YacTbto O6-
LLMX YCIIOBMIA OCYLLECTBIIEHNS NepeBoa ANEeKTPOHHbIX AEHEXHbIX
CPEencTB U 06cnyXnBaHNS 3NEKTPOHHbIX cpefcTB nnatexa. SCI
«BOHYCbl 3@ HaKOMMIEHNS» MOXET ObITb BbINYLLEHO TOSIbKO B BUP-
TyanbHoi dopme.

Mopspok 3aknoyYeHnsa [loroeopa
Ha BbiNyCcK u o6cnyxuBaHue 3CIM
«BOHYCbI 32 HaKoNNeHns>»

Mpwn odopmnennmn 3CI, B cooTBeTcTBUM € N.3 cT. 438 [K PP, npu-
HaTveMm (akuenTtom) duamndeckum nuuom OdepThl baHka sBnseTcs
BbIMOJIHEHVE CleayoWwnx AencTBuiA:

MopTBepkpaeHne cornacus c HacToswei OdepToii ¢ ncnonb3osa-
HVeM cnegylowmx KaHanos (panee no tekcty — «CepBucbl 06-
cnyxusaHnus») — Cepsuca «MTC OeHbru»

* aBTOpU30BaHHas 30Ha calita mtsdengi.ru;

e MobunbHoe npunoxexne «MTC OeHbru.

BbinonHeHve npouenypbl
noeHTndukaumm Knnenra.

naeHTuouKaumm wnu  ynpoLLeHHomn

baHk ocyuwiectensieT npegoctasneHne 3CI1 ToNbko NOCPEACTBOM
CepsucoB obcnyxuBaHus. 3CIN cumTtaetca nonyyeHHbiM, 1 Jo-
rOBOP CYMTAETCs 3aKIHYEHHbIM, C MOMeHTa coBepLueHns Pnsn-
YECKUM NMLOM OeNCTBUN, yka3aHHbIX B N.1.1. HacToAWMX YCNOBUIA.
Homep MobunbHoro TenedoHa, C MCMNONb30BaHWEM KOTOPOrO
KnveHT coBepLumn geincTeuns, ykasaHHble B . 1.1. npuaHaércs CTo-
poHamu B kavyectse OMT.

[AononHutenbHble YC/I0BUSA UCNOMb30-
BaHuA u o6cny)xnBaHua 3CIM «BoHycbI
3a HaKonneHus».

Ycnosusi ucnonb3osaHus 3CIM B CepBucax o6cnyxmBaHus:

HacToswwme YcnoBus pernameHTpyoT NpaBoOTHOLEHNS Mexay
baHkom 1 KnneHtom npu ncnonbsosarHmum 3CIM «boHycbl 3a Ha-
KonneHus» nocpenctsom CepsucoB obcnyxuBaHus. NpaBoob-
napgaTenem nporpaMMHo-annapaTHoro komnnekca asnsercs NNAO
«MTC» (Cepsuc-npoBaiigep). NpaBooTHoweHns Mexay KnueH-
ToM 1 CepBuUc-npoBaiifepom, KacaloLwmecs UCnonb3oBaHns Bbi-
LeyKasaHHbIX CEPBMCOB, PETyNNPYOTCS OTAENbHbIMU AOroBOpa-
MU, 3aknovaembim mexpy Knventom n Cepsuc-npoBaiifepom.
BaHKk He HeceT OTBETCTBEHHOCTU 3a 6e3onacHOCTb, TOYHOCTb,
3aKOHHOCTb, MPUFOAHOCTb WU APYrMe acrnekTbl COpepXaHus, unm
dyHKUMOHUPOBaHWS nNpoaykToB nnu ycnyr Cepeuc-nposaligepa,
W VHBIX TPETbUX ML,

YcnoBusi obpaboTkn uHpopmauuu, KoTopyto cobupaetr Cep-
Bmc—npoaaﬁ,uep NN WHblIE TPEeTbM nuua npu UCNonb3oBaHUN
KnvneHtom MobusbHOro NpunoXeHns, perynupyoTcs Aorosopa-
MU, 3akntoY€HHbIMK KnneHnTom ¢ CepBuc-npoBaifepomM 1 HbIMK
TPETbUMUN NULAMN.
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TpeTbu nuua, okasbiBaloLWME CBOU YCyr B TOM YWCHe nocpeq-
ctBom CepBUCOB 06CNYXMBAHUS MOTYT YCTaHaBNMBaTb COOCTBEH-
Hble ycrnoBusi, Npy 3ToM KnMeHT Take AO0/MKEH 03HAaKOMUTbCS
C YCNOBMSIMY TaKMX AOFOBOPOB C TPETbUMU ML amMm Ao AKTUBaLMK
KapTbl 1 npu npepocTaBneHny M NYHbIX CBeAEeHUI, NCMONb30-
BaHWU YCNYr MU NOCELLEHUN COOTBETCTBYIOLLMX CalNTOB.

baHk He HeceT OTBETCTBEHHOCTU, @ TAKXXe He NPefoCcTaBnseT nop-
LEePXKY nnu copeincTane B OTHOLWEHNM toboro annapaTHOro unu
nporpamMmHoro obecneyeHns TPeTbeill CTOPOHbI, @ TaKXe WHbIX
e€ npopykToB unu ycnyr (Bkniodas MobunbHoe npunoxeHue
unn MobunbHble TepMuHansl). B cnyyae BO3HUKHOBEHUS NHOObIX
BOMPOCOB Mnun npobnem B CBA3W C UCMOMb30BaHWEM NPOAYKTOB
WUNWN YCNyr TpeTbel CTOpOHbI, KnneHT goneH obpalwiatbea He-
NOCPENCTBEHHO K TPETbel CTOPOHE AJ1S1 NONyYeHUs KINEHTCKON
NopaePXKKY 1 nomoLuu. Mpn Bo3HUKHOBeHMM Y KnneHTa Bonpocos
B CBSI3U C Ucnonb3oBaHnem MobunbHOro npunoxexus (3a ncknio-
YeHnem ucnonb3oaHust ICM «boHycbl 3a HakonneHus»), KnueHt
[onxeH obpalyaTbcsi HENOCPEACTBEHHO B CryXDy mnoppepXKu
Cepsuc-npoBaigepa.

B CepBucax o6cny)xuBaHusi MOryT UCMONb30BaTbCS ONpeneneH-
Hble GYHKUMM U Mepbl obecneyeHns 6e3onacHOCTY A8 3almnThl
OT HECaHKLMOHMPOBaHHOro mcnonb3oBaHus 3ICI. OTBeTCTBEH-
HOCTb 3a Takme ¢yHKUMM U npouenypbl HeceT Tonbko Cep-
Buc-npoBaigep. KnneHT o6a3yeTcsa He OTKIoYaTh Takme GyHKL MK
1 UCNONb30BaTb YKa3aHHble GyHKLMM U Mepbl 6e3onacHoCTM ans
obecneyeHns 3awmTbl KapTbl.

KnueHT 06513aH obecneynBatb KOHPUOEHLMANBHOCTb KOLOB, MNa-
ponen n nHbIX CPeacTB foctyna Kk Takum CepBucam obcnyxum-
BaHUS, NPENYCMOTPEHHbIX foroBopoM ¢ CepBuc-npoBanigepom,
a Tak)Xe coxpaHHOCTb MobuIbHOro TepMuHana Takum xe obpa-
30M, kKak obecneymBaeTtcs coxpaHHocTb 3CI 1 Ux pekBU3nNTOB.

B cnyyae komnpometaunn Cpencts goctyna, Peksnautos 3CI,
nmbo ytepu MobunbHoro TepMuHana, KnueHTt obasaH Hesamen-
NNTENbHO YBE[OMUTL 06 3TOM BaHkK B nopsake, npeaycMOTPEHHOM
[orosopom ¢ baHkOM Ofs cny4aeB Hecornacus ¢ onepauusmu,
yTpaTtbl 3CM n/vnu cpeacTs focTyna K CUCTeEMam GUCTaHLMOHHO-
ro 6aHKOBCKOro 06CNyXMBaHUS, @ TaKXe B C/lyvae UX UCMonb3o-
BaHus 6e3 cornacusa KnueHTa.

B cnyyae He yBefomneHns n/unn HECBOEBPEMEHHOIO yBEAOMIIE-
Hua KnueHTom baHka o komnpomeTtauumn Cpeacts goctyna, Pek-
Bn3utoB 3CIM, nnbo ytepu MobunbHoro TepmuHana, baHk He He-
ceT OTBETCTBEHHOCTU 3@ BO3MOXHbIe YobITkM KnneHTa.

Onepaumm cosepluatotcs KnneHtom ¢ ucnonbsosaHnem 3CI «bo-
HyCbl 3a HakomnneHus» nocpenacTsom CepBucoB obcnyxmeaHus
(npw Hanu4yuu cooTBeTCTBYOLWEro GYHKLMOHaNa).

CepBucbl ob6cnyxuBaHua obecrneqmBatoT co3faHue BUPTyanbHO-
ro npeacrtasneHus ACMN «boHycbl 3a HaKoMneHUs» Ha MobUIbHOM
TepmuHane Knuenta (LUudposas kapta), 4yTobbl KnueHT mor ocy-
LLEeCTBASATD:

* nononHeHne 3MC co CBOMX CYETOB W KapT, a TakXXe NepeBos,
3[C Ha cBou cyeTa 1 KapThbl, OTKPbITbie B baHke.

PekBu3antbl ACI «boHyCbl 3a HaKoNNeHUs»:

¢ Homep 3CI1 «boHychl 3a HaKONNEHUA;
Y
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* kop 6ezonacHocTy ICIM «BoHycbl 3a HakonseHus» (kog 6ea-
onacHoctn CVC2). Kop 6e3onacHoctu 3CIM «boHychl 3a Ha-
KOMMeHNs» SBNSEeTCs aHanorom cobCcTBEHHOPYYHOIN Momnucu
KnuenTa.

PekBunauntbl 3CIM «boHycbl 3a HakonneHus» npenocTaBnstoTCA
KnueHTy Yepes CepBurcbl 06Cny>KMBaHNS NOCSe BbIMyCKa U akTu-
Bauwun 3CI1.

MNMononHeHune n nepesog 3C Ha CBOW cYETa U KapTbl MOXET OCY-
LLLECTBNATLCS TONbKO Yepe3 CepBuUChl 06Cny>KMBaHMS.

baHk BnpaBe nHMUMMpPOBaTb pacTopxxeHne [lorosopa, yseaoMuns
06 aToM KnveHTa He MeHee YeM 3a TpuauaTb fHEeW 00 AaTbl pac-
TopXeHus [loroBopa B Nopsigke, ycTaHOBEHHOM HacTosAwmmM Jlo-
rosopoM ansi nHpopmuposaHns baHkom Knuenta.

KnveHT BnpaBe pacTtoprHyTb [JoroBop nyTém:

* 3akpbiTus ACIM «boHycbl 3a HakonneHus» Yeped CepsBuchl 06-
CNy>XnBaHu4;

* nnbo nopas cooTBeTcTBYylOLWee 3asBneHne B [10 baHka/oduc
PTK npu TexHnYecKkoi BO3MOXHOCTH.

KnneHT ponxeH o pacTopxeHusi [JoroBopa BbIBECTU OCTaTOK
3NEeKTPOHHbIX AeHexHbix cpeacts ¢ 3CIM. Ecnu KnueHT He BbiBEN
OCTaTOK 3JIEKTPOHHbIX OEHEXHbIX CPEACTB A0 PacTopXXeHuna Oo-
roBopa, fieHeXXHble CpeacTBa, cocTaBnsaslme octatok SAC nocty-
natoT B goxop, baHka.

Horosop Ha Bbinyck ICI «boHycbl 3a HaKONEeHNs» 3akKYaeTcs
Ha HeonpenenéHHbIA CPOK.

BaHk ocyuwiecTenset uHdopmuposaHve KnneHra:

* 0 coBepweHun Onepauuin ¢ ncnonb3zoaHmem 3CIM nnu ero
PEKBN3NTOB,

* O MPWOCTAHOBAEHMUN WU NpeKpaLieHnn ncnonb3osaHns 3CI1
C yKasaHMeM NpUYUHbI TaKOro MPUOCTAHOBAEHNS UK NPeKpa-
LEeHns,

* a TaKXe 0 BO3HWKHOBEHMU TexHuyeckoro osepppadTa, nytem
HanpaBreHns emy yBefgomieHuin nocpeactsom Cepsuca 06-
cnyxusaHusa nnn SMS—coobueHunii, NMbo 3n1eKTPOHHON NOYTbI.

JInmMUTbI N YCNOBUSA COBEPLUEHUS
onepauui no Kapre

Nnmnt 3CIM «BoHycbl 3a HaKOMNEHWSA» ABASETCA MONOMHAEMbIM.
MakcumarnbHbIl octaTok cpefcTts no Kapte «MTC [eHbrus B nio-
60li MOMEHT HEe MOXET NpeBblLaTh:

* B Ccflyyae npoBefeHVs YMNpoOWEHHON uaeHTUdMKaumm —
100 000 (CTo Tbicsy) pybnei,

* B cnyyae npoBefeHus naeHTudukaumm — 600 000 (wecTbcoT
TbicAY) pyb6nei.

B cnyyae ecnu B pesynbraTe NpefocTaBneHUs AEHEXHbIX CPeACcTB
BaHky ansa ysenuyenuns octatka 3C no 3CI, nnbo ocyliecTene-
HUs nepeBopnos, octatok C npesbicuT 100 000 (CTo ThicaY) py-
6neii (B cnyvae npoBegeHus ynpowgHHon ngeHtudukaumm)/600
000 (wecTbcoT Thicsiv) pybneii (B cnyyae npoBeaeHns nuaeHTudu-
kauun), baHk Takne feHexHble CPEeACTBaA HE MPUHUMAET W yBENN-
yeHune octaTka 3[C no KapTte He npon3BoaunTcs.

Ob6uaa cymMMa pacxofHbiX onepauuii ¢ ncrnonb3osaHvem KapTbl
HEe MOXET MpeBbILaTh:

* B Cnyyvyae MNpoOBefeHUs YNpoLEHHOW naeHTudukauum — 200
000 (pBecTu Thics4) pybnein B Te4eHME KaNleHAapHOro Mecsua,

* B cnyyae nposefeHus naeHTudukaumm — 600 000 (wecTbcoT
TbicAY) pybneli B Te4eHne KaneHgapHoro Mecsua.
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3.4. MakcumanbHbIli TMMUT Ha pasoByto onepauuio no Kapre:

* B cllyyae nMpoBeaeHUs ynpoLléHHon mnpaeHTndukaumm — 100
000 (cTo TbicaY) pybneit,

* B cllyyae nposefeHus ngeHtndukaumm — 600 000 (wecTbcoT
TbicAY) pybnei.

B cnyyae nogknioveHns KnneHTom nporpammbl nosnbHocTn «bo-
HyCbl 3a HakonneHus», npepoctasnsemoin MAO «MTC» B pam-
kax Mporpammbl «<MTC Cashback» (nanee B HacTosiLEM NMyHKTE
ynomuHaeTcs Kak «porpamma nosinbHoOcTW»), CTOpPOHbI Aoro-
BOPWUNUCH, 4TO BaHK He ncnonHseT pacnopsixeHns Knvexnta npu
AOCTMXXEHUN OCTaTKa 3NEKTPOHHbIX AEeHEeXHbIX cpeacTs Ha 3CI1
B pasMepe HEOOXOAMMOM [J151 BbIMONHEHNS YCNOBUIA YKa3aHHON
Mporpammbl NOSNbHOCTW. BO3MOXHOCTb pacnopsiKeHus anek-
TPOHHBIMU OEHEXHbIMU CpeacTBaMun nosiensietcs y KnneHrta no-
cne oTknoYeHns Mporpammsl N0SAbHOCTY.

Bugbl onepauuii, pocTynHble ¢ ncnonb3osaHvem 3CI «boHycobl
3a HakKonsieHnsa»:

* npepocTaBneHne KnueHtom baHKy OeHeXHbIX CPencTB B LEensx
yBENNYEHUs OCTaTKa 3NEKTPOHHbIX AeHeXHbIx cpeacTs 3CIT;

e ocyuwecTeneHue nepesona 3[C TONbKO Ha CBOWU CYETa U KapThl,
OTKpbITblE B BaHke.

Komuccumn

Komucenn baHka 3a Bbinyck u obenyxusaHus 3CIM «boHychbl
3a HaKOMNeHWs» yCTaHOBNEHbI B Tapudax, pasMeLleHHbIx Ha Caii-
Te baHka.



