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. MTC BAHK

Obwwme ycnosus
npeaocTaBneHus

[MAO «MTC-baHk» ycnyr
NHTepHET-3KBaNpUHra

O6Lwume nonoXXeHusa

Hactoawue O6wwme ycnosusa npegpoctaBneHus NMAO «MTC-BaHk»
ycnyr  WHTepHeT-akBalipuHra (manee — O6wwue ycnosus)
yCTaHaBNMBAOT MOPSAOK ob6cnyxuBaHus [Npeanpusatus B Lensax
opraHuMsauuM pacyeToB 3a ToBapbl (paboTbl, ycnyru)
MCNONb30BaHNEM GaHKOBCKUX KapT 1 ONPEQENSIOT BO3HMKAOLLME B
3TO CBA3U NpaBa, 0653aHHOCTN U OTBETCTBEHHOCTb CTOPOH.

Hactosawue O6wme ycnosus npepoctaBneHns MAO «MTC-baHk»
ycnyr WHTepHeT-aKBalipuHra paspaboTaHbl baHkoM Ha OCHOBaHUK
3aKkoHopaTenbcTBa Poccuiickonn Pepgepauny, HOPMaTVBHbBIX aKTOB
BaHka Poccum 1 onpepensitoT OCHOBHbIE YCNOBUSI OKa3aHusi baHkom
Ycnyrn.

O6wme ycnosusa ABMSIOTCA TUNOBbLIM JOKYMEHTOM BaHka u moryt
6bITb MpuHATH MpegnpusatTuem nyTem npucoeguHeHus K O6bwym
YyCNoBMSM B LENOM, B MOPSAKE, YCTaHOBAEHHOM n. 1.4 06wmx
YCNOBUIA.

3akntodeHve [oroeopa MHTepHeT-akBalpuHra (ganee — [orosop)
ocyuwecTensetca MpegnpuaTnemM B COOTBETCTBMU CO CTaTbel 428
IpaxpaHckoro  kopekca  Poccuiickon  ®Pepepaumm  nytem
npepactaBneHMss B baHk Ha 6ymaxHOM HocuTene 3asBneHust
COCTaBJfIEHHOrO Mo ofAHON n3 ¢dopm, ycTaHOBNEHHbIX BaHkom wu
yKasaHHbiX B HacToswmx O6wux ycnoBusix, OOKYMEHTOB B
cooTtBeTcTBUM C lNepeyHem BaHka, ycTaHOBREHHbIM [lpunoxeHvem
N21 k HacToAwmM O6LWKMM YCNOBUAM, a TakXe 3asaBKU, ABNAIOLWENCA
COOTBETCTBYOWUM MPUIOXKEHNEM K 3aaBNeHnto Ha OGCJ‘Iy)KI/IBaHI/Ie.

B cnyyae ecnu mexpy [pegnpuatvem un baHkom paHee Obin
3aksoyeH [loroBop o coTpyaHuMYecTse npu npoeeaeHun Onepauui
onnatbl ToBapoB 4epe3 MHTEPHET C MCMONb30BAHMEM MIATEXHbIX
KapTt, [lpemnpuatue nopTBepxpaeT cornacve (akuenT) Ha
npepocTaBneHve ycnyr WHTEpHET-3KBalpuvHra Ha  YCrNOBUSIX
HacTosiwmx O6wmx ycnoBuidi nyTem npepcTaBneHns B baHk Ha
bymaxxHOM HocuTene 3asaBneHns Ha 06Cny)XMBaHNE U 3asBKU.

C patbl nonyyeHus bBaHkom 3asBneHns Ha obcnyxuBaHve
MNpepnpusatus, B cooTBeTCTBUM C N.1.5. OOLWKMX YyCNOBUIA, pepakuus
paHee 3aknoyeHHoro mexay baHnkom un MNpegnpusituem Jorosopa
cuMTaeTCs U3MEHEHHOI: [JOroBop CYMTaeTCs 3ak/loYEHHbIM Ha
YCNOBUSIX, W3MOXEHHbIX B HacToAwmx O6WmUx ycnoBusx.

baHk c uenblo o3HakomneHusa [lpeanpuaTvs C  MONOXKEHUSAMU
Obwwmx ycnosuin, Tapudamu/Kommuccusamm, npesycMoTPEHHbIMYU
HacTosawmmn Obwmumn ycnosusamu, pasmewaetr Obwume ycnosus n
Katanor ycnyr n tapudpos MAO «MTC-baHk» Ana KAMEHTOB —

IOPVUONYECKNX  NWL,  WHAMBUAYanbHbIX  NPeAnpUHUMaTENeNn,
dursmnueckmx nmy, 3aHUMaloLMXCA B yCTaHOBSIEHHOM
3aKoHogaTenbcTBOM P® nopsigke 4YacTHOW MpPaKTUKOW Mpu

OCYLLECTBNEHNN PACYETOB C UCMONb30BAaHNEM BGAHKOBCKUX KapT 1
NnepeBofoB AEHEXHbIX CPeAcTB GU3NYECKMMU MLaMK B CUCTEME
6bicTpbIx nnatexein (CBIM) MnatexHoi cuctembl Banka Poccun B
nonb3y KJAMEHTOB —  OPUAMYECKUX NUL,  WHAVMBUAYaNbHbIX
npeanpuHumateneii (panee — Katanor ycnyr u Tapudos MNAO
«MTC-baHk (KaTanor ycnyr un Tapudos)) nytem nx onybnmkoBaHus
Ha caiTe BaHka, pacnofioXXEHHOM MO ajgpecy B ceTu WHTepHeT:
http://www.mtsbank.ru/ (nanee — Caiit batka).

[oroBop cuMTaeTcs 3aknio4eHHbIM No ncteveHnn 5 (Matn) pabounx
OHEe ¢ patbl  BbIMOMHEHUS Mpeanpustuem  QENCTBUNA,
npenycMoTpeHHbIX M. 1.4 O6Wwmx yCnoBuiA, EC/IN B yKa3aHHbI CPOK

1.9.

1.10.

1.1

baHk He 3asBuT 06 oOTKase B
cooTBeTcTBUM C M. 1.9 O6LWMX yCcnoBuiA.

3aknoyeHmn [oroBopa B

baHk ocTaBnseT 3a coboil npaBo He 3akno4vaTtbh [orosop ¢
MNpepnpusiTuem, COBEPLWMBLUMM [OENCTBUSA, HamnpaBfieHHblE Ha
npvcoenuHeHve Kk O6wum ycnosuam (n. 1.4 O6wwmx ycnoswuii) 6e3
06BACHEHUS MPUYMH, TUCBMEHHO U3BeCTUB 06 3ToM lNpeanpusiTue B
TeueHne 5 (natn) Paboumx gHen ¢ pgatbl noctynneHus B baHk
OOKYMEHTOB, YCTaHOBMEHHbIX 1.4, O6wux ycnoBuin nyTem
Hanpaenenns [pegnpuatuio  YBegomneHus 06 oTkase B
3ak/o4eHnn [loroBopa B Nopsake, npeaycMoTpeHHoMm n. 1.11 O6wmx
ycnosuit. Npu 3Tom, B OTHOLWEHUN nHOPMaLUN, NPeaoCTaBNEHHON
MNpepnpusituem npu  3anofiHeHUM 3asiBNEHUsi, U OOKYMEHTOB
NPUHNMAIOTC MEpbl 3aWuTbl, aHanorMyHble MepamMm Mo 3alumTe
KoHbuaeHumanbHon mnHdopmauumn (MHGopMauumM OrpaHUYEHHOro
pocTyna) baHka.

Obwwe ycnosusa, a Takxe Komuccum/Tapudbl, yCTaHOBMEHHbIE
Kartanorom ycnyr n Tapudos, moryt 6biTb nameHeH baHkom B
OOHOCTOPOHHEM MOPSIAKE NMYyTEM YTBEPXAEHUS HOBON pedakummn
O6bwwx ycnosuii n KaTtanora ycnyr n tapudos. HoBas pegakums
O6bwux ycnosuin/Katanora ycnyr n TapudoB BCTynaeT B CUy No
ncteyeHnm 2 (OByx) KaneHpapHbiX [JHEW C  JaTthl  UX
onybnukoBaHun Ha Cante baHka. [Mpepgnpusitne o6sa3yeTcs
CaMOCTOSITENIbHO CneguTb 3a NybnukaunMein HOBbIX pedakuuni
Obwwnx ycnosuii/ Kartanora ycnyr n TapudoB u B cnyvae
Hecornacus ¢ HoBoW pegakumen O6wmx ycnosuin (0o BCTynneHus
B cuny HoBon pepakuum O6WmMX ycnoeuil) BOCMOSb30BATHCA
npaBoM pPacTOprHyTb [JOroBOp B OAQHOCTOPOHHEM MOPSIAKE,
M3n0XeHHoM B n. 1.12 06wumx ycnosuii.

bank n [lpepnpusitne B pamkax Hactosiwmx OO6Wwmx ycnosui

obmeHuBaloTca  MHPOpMauMeld M OOKYMEHTaMu OOHUMM U3

crepyowmx cnocobos:

e C VCMNOMb30BaHWEM CPEACTB SMNEKTPOHHOW CBSI3W, MyTEM
HanpagsneHus BaHkom 3MEKTPOHHOr0 nMcema  c
3MEeKTPOHHOro appeca baHka, npaBas 4acTb KOTOPOro
COCTOWT U3 JOMEHHOTO UMeHN baHka - @mtsbank.ru (nanee
— OnekTpoHHbIn apgpec baHka), Ha appec SNEeKTPOHHOW
nouTbl pykoBoguTens [peanpusaTvs/KOHTaKTHOrO  nuua
MNpepnpusaTng, ykasaHHble B 3asaBneHUN.

e [pepnpusatue - nyTem HanpasneHns
nHbopMaunn/noKyMeHTa B 3NEKTPOHHOM BUAE OTBETHLIM
COO0O6LLEHNEM Ha INEKTPOHHDINV agpec baHka C 3NEKTPOHHbIX
a[pecoB, yKasaHHbIX B 3asiBNEHUN;

e MyTEM HamnpaBlEHUs MNUCbMa KYpPbEPOM WM 3aKa3HbIM
nucbmMoM (C MONyYEHUEM MOATBEPXKAEHMS/YBEAOMIEHUS O
BpPyYeEHUN nucbma nonyvarenio) no appecy
MECTOHaxoXaeHUs NpegnpuaTus, ykasaHHOMY B 3asiBNEHUN:

e yTeM HamnpaBfeHUsi NUCbMa C [AOCTaABKOM Hapo4vHbIM (C
NpPOCTaBNEHNEM YMOSTHOMOYEHHbIM MLoM
Mpennpustus/baHka OTMETKM O MOSYYEHUM Ha IKIEMMNNAPE
YBEOOMJIEHMS,, MOATBEPXOAIOWEro nNepejadvy  nucbma,
ocTatowemcs B MpeanpuaTtun/banke).

o nyTem BpyYeHUS yBEQOMNEHUS npeacTaBuTento
MpegnpusTtua/baHka (C npocTaBneHVEM nNpeacTaBuTENIEM
MpennpusTtusa/baHka OTMETKU O MOMYYEHUN Ha IK3EMMNSPE
yBEAOM/IEHUS, MOATBEPXKAAIOWEro nepeaavyy AOKYMEHTa,
ocTatowemcs B banke/lMpegnpuatun).

Mpu aTom MpepnpuaTe cYNTaETCA Hagfexalmm obpasom,
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YBEAOMSIEHHbIM B CIIEAYIOWMX ClyYasx:
e C [paTbl HanpaBneHWs 3NEKTPOHHOrO nuWcbMa Ha
COOTBETCTBYIOLME afpeca 3NEKTPOHHOWN MoYThl — npu
HanpaBneHUN yBEOOMJIEHWS CMNOCOOOM, yKa3aHHbIM BO
BTOpOM ab3aue n. 1.11 O6wmx ycnosuii.

e ¢ natbl [OCTaBKU nMcoma, yKasaHHoW B
NOATBEPXKAEHUN/YBEOOMIIEHUN O BPYYEHUM — npwu
HanpaeBl€HUN YyBEOOMIIEHUA CI'IOCO6OM, YKa3aHHbIM B
TpeTbeMm absaue n. 1.11 06wumx ycnosuii.

. C AaTbl Bpy4eHUNAa yBEOOMIEHUS, yKa3aHHOI‘/‘|
YNONMHOMOYEHHbIM npeacTaBUTENEM I'Ipep,npvmm;l B
OTMETKE O MONYYEHUW Ha 3SKIEMMISIPE YBEOOMIIEHUS,
ocTatowemcs B baHke — npu vcnonb3oBaHuM crocoba,
yKa3aHHOro B YETBEPTOM U nsTom ab3aue n. 1.1 O6wmx
yCIOBUIA.

[oroBop pencTBYeT B TEYEHWE HEOMNPEAEsIeHHOro Cpoka.
CTopoHbl BnpaBe pacToprHyTb [1oroBop B OOHOCTOPOHHEM
nopsigke, ysegommus gpyryto CtopoHy He nospHee, yem 3a 10
(OecsiTb) Pabounx AHEN A0 AaTbl PaCTOPXEHUS, NPY 3TOM:

e npu pacTtopxeHun  [orosopa no  vHUUMaTUBE
MNpepnpusatng, [Mpepnpuatue npepoctaBnaeT B baHk
nnucbmMeHHoe YBegomsieHne o pacTopxeHun [lorosopa,
cocTaBneHHoe no ¢opme [lpunoxeHna N8 k O6wwmm
yCnoBUsIM;

e npwu pacTopxeHuu [loroBopa no nHuumnatuee baHka, baHk
HanpaBnsieT  yBEAOMSEHWE O CBOEM  HaMepeHuu
pacToprHyTb [JOroBop 0gHMM M3 CNOCO60B, yKa3aHHbIX B
n. 111 06wwmx ycnosuii.

CTOPOHbI AOMKHBI OCYLLECTBUTL BCE B3aMMOPACHETbl U NnaTexmu
no [oroBopy p[0 [aTthl €ro  PacTOPXEHWUs, YyKa3aHHON B
yBegomneHun. [loroBop cyMTaeTcs pacTOpPrHyTbiM C  [athl,
yKa3aHHOW B yBegomfieHuu, npu otcytctBum Yy  CTOpOH
HEeucnonHeHHbIx obsizatenscts no [orosopy (nocne ykasaHHoM
natbl peinicteue [JoroBopa NpOAOIXKAETCs TOMbKO B OTHOLUEHMU
HEWCMNOMHEHHbIX 0693aTENbCTB).

CTOpOHbI corflawarTcs € Tem, 4TO B CflyYae BbICTaBMEHUS
NPeTeHanii co cTopoHbl MnatexHbix Cuctem u/vnu baHkos-

SMUTEHTOB, NEpPuOL yperynampoBaHUa pPacyeToOB YKa3aHHbIM
CPOKOM  pacTopxeHust  (npekpaweHus) [orosopa He
orpaHuYMBaeTCA. CTOpOHbI 0653aHbI OCYLLECTBUTb

(3aBepwnTb) pacyeTbl No onepaumsM/TpeboBaHNAM B pamKax
MnaTexHbIX CUCTEM, UHULMNPOBAHHBIM A0 AaTbl PaCTOPXKEHUS
[orosopa 1 B cBA3U ¢ [loroBopom.

Mpu pacTopxeHnn [oroBopa B CBA3M C  MPEBbILEHNEM
MpepnpusitTuem [ONycTUMOro ypoBHS MOLIEHHUYECKMX Onepauuii,
ycTaHoBneHHoro [natexHbiMu cuctemamn, baHk nmeeT npaBo
3aHecTM pdaHHble o [pegnpustum B 6a3y pgaHHbix MATCH
MnaTexHblx cucTem.

Mpu nonyyeHun CTOPOHON NUCbMEHHOrO YBELQOMIEHUS OPYroi
CTopoHbl 0 pacTop)eHun [Jorosopa CTOpOHbI 065i13aHbl B TEYEHUE
10 (Oecatn) kaneHpapHbIX OHEW CO AHsA nonyyeHuss CTopoHoi

BbILUEYKA3aHHOrO  MWCbMEHHOIO  YBEOOMIIEHUS,  OCYLECTBUTb

HUXecneayoLlee:

. MNpepnpusitue  06s3yeTcs  06ecneYnMTb  MpeKpalleHne
Onepaunii ¢ wucnonb3oBaHuem KapT B WHTepHeT-

MarasuHax [pennpuaTusi B pamkax HacToswero [lorosopa.

. baHk 0b6si3yeTca obecneumTb nNpekpaweHne ABTOpu3auun
no Onepauwmsim ¢ ncnonbaosaHuem Kapr.

. OcywectBntb  B3ammopacyeTbl no  Onepaumsm  C
ncnonb3oBaHnem KapT, COBEplWEHHbIM B WHTEpPHET —
MarasuvHe MNpeanpusTna oo faTtbl pacTopxxeHus Joroeopa.

[oroBop cumTaeTcss pacTOPrHyTbIM C AaThl, yKasaHHOW
B YBeOOM/EHUW, NpU OTCYTCTBMM Yy CTOPOH HEUCMOMHEHHbIX
obsizatenbcTe no [oroBopy (nocne ykasaHHOI paTbl OEWCTBUE
[oroBopa npopomkaeTcs TONMbKO B OTHOLUEHUWM HEWCMOJTHEHHBIX
0643aTenbCTB).

BaHk npepocTtaBnsieT BceM [lpegnpustyam Ycnyru B OTHOWEHWN
kapT [natexHbix cuctem Visa International, MasterCard
Worldwide, «Mup».

Ycnoeus npepocTaBneHus Ycnyr, He OTpaxeHHble B O6wwmx
YCNOBUSIX, PErMAMEHTUPYIOTCA OENCTBYIOWMM 3aKOHOOATENBCTBOM
Poccuiickoin ®epepauymmn, HOPMaTUBHBIMU akTamu LleHTpanbHoro
baHka Poccuiickoin Pepepaunn, MpaBunamm MNnaTexHbIX CUCTEM,
a TakXe  OTAENbHbIMW  OOroBOpPaMuM U COrfaleHusMu,
3aKNoYeHHbIMU Mexay BaHkoM-amuTeEHTOM 1 JepxaTenem KapTbl.
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baHk He 3aknoyvaeT poroeop ¢ [peanpusTUEM, OCYLLECTBIISIOWUM
DEeATENbHOCTb Ha Tepputopumn Poccuiickoin Pepepauyn  6e3
NMofy4YEHHOW B YCTaHOBMNEHHOM MOPSAKE JIMLEH3UN, B Cly4vae, ecnm
3akoHopaTenbcTBO Poccuiickoli Pepgepaummn B OTHOLWEHWUU Takom
AEATENBbHOCTUN NPEAYCMATPUBAET €€ Hann4une.

TepmuHbl M onpepeneHns

TepMuHbl, npuMeHsiemble B O6WUX yCrnoBusiX NpPenoCcTaBneHns
MAO «MTC-BbaHk» ycnyr UHTEpHET-3KBapuHra, UMEeIOT cregytowme
3HAYEHNS:

3-D Secure/SecureCode — TexHonorua AyTeHTudUKaLMM
Hepxatens kapTbl npu coseplweHny Onepauunini onnatbl Yepes
NHTepHeT, peanusyemass B cooTBeTcTBUM C [lpaBunamun
MnaTexHbix cuctem Visa International n MasterCard Worldwide,
MWP.

PClI DSS — craHpapT 6e30MacHOCTM [aHHbIX MHOYCTPUK
nnaTexHblXx KapT, paspaboTaHHbii CoBeTOM MO CcTaHAapTam
6€30MacHOCTU MHAYCTPUM NnaTexHbix kapT (Payment Card Industry
Security Standards  Council, PClI SSC), y4pexaeHHbIM
MEXOYyHapoaHbIMM  MnaTexHbiMu cuctemamu Visa, MasterCard,
American Express, JCB u Discover.

ABTOpM3aumMsa — paspelleHne, npepocTasnsemoe bBaHkom-
3MUTEHTOM Ansi NnpoeeaeHus Onepaunmn onnaTbl C UCNOMb30BaHNEM
KapT » nopoxpatowee ero 0693aTeNbCTBO MO UCMOJSIHEHMIO
NpencTaBieHHbIX JOKYMEHTOB, COCTaBMNEHHDBIX C UX UCMONb30BaHUEM.

ANK — annapaTHo-nporpammHbiii  komnnekc [poBaiipepa,
obecneynBawwmii  MHGOPMALMOHHOE B3auUMOZENCTBME  MNpU
MapLlpyTusauun TpaHsakuuii mexay baHkom u lMpepnpusituem,
pacrnonaratoLmincs Ha TeppuTOpUN MpoBainpepa "
obcnyxusatowmiics lMposaingepom.

AyTteHTudmkauus — npouegypa MPOBEPKM  MOAJSIMHHOCTU
Depxatens kapTl BaHKOM-3MWTEHTOM nNpu  MNPOBEAEHUM
Onepauuu onnatbl Yepes VIHTEPHET.

baHk — [y6nuyHoe akuuoHepHoe ob6uwecTBo «MTC-BaHk».

FeHepanbHasa nuueH3na baHka Poccum N2 2268 ot «17» pekabps
2014r.

BaHK-3MUTEHT — KpeguTHas oOpraHusauusl, SBhsoLWancs
y4aCTHUKOM [MnaTeXHOoW CUCTEMbI M OCYLLECTBNSAOLWAS 3MUCCUIO
KapT.

Caiit n/vnn MobunbHoe
KOTOPbIX MpeanpusaTtue

ButpuHa WMHTepHeT-maraswHa —
NPUNOXeHNe, NnocpeacTsoM
OCYLLECTBASET NpoAaxy ToBapoB.

OepxaTtenb kapTbl ([lepxatenb) — G13M4ECKOE NULO, Ha NMS
KOTOPOro B CuWfly 3aKfIOYEHHOTO Mexay HuM u  BaHkom-
SMWUTEHTOM [OroBOpa W/WAN Ha UMs, KOTOPOro MO yKasaHuio
NMua, 3aKYUBLIErO OOroBOp ¢ BaHKOM-3MUTEHTOM, BbinylieHa
baHkoBckas kapTa.

Oorosop (OoroBop WHTepHeT-3KBalipuHra) - [OroBop,
3aK/IOYEHHbI Mexay baHkom v Mpegnpudatuem, coctoawmin na
HacToswmx O6wwux ycnosuid, 3asBNEHUs, COCTABAEHHOrO Mo
ofHOl ©3 ¢OpM, YCTaHOBMEHHbIX BaHKOM W yKasaHHbIX B
HacToawmx O6WwMX ycnoBuax W 3asaBKU Ha MNOAKIOYEHUE
MHTepHeT-maraavHa  (cooTeeTcTBylowee  [punoxeHne K
3asBEHNIO Ha 06CNyX1BaHWE),

3asBneHme - [OKYMEHT Ha ByMaXKHOM HOCUTENE, YyCTaHOBNEHHOW
BbaHkom ¢opmbl, copgepxawmii nHbopmaumio o lMNpeanpusaTiv n
CYLLECTBEHHbIE yCNoBUs pacyeToB no [orosopy (Tapud, pexum
pacyeToB U uHble). Ons 3aknoyeHus [oroBopa WHTepHeT-
3kBalipuHra B baHK MoOryT 6biTb NpefocTaBfeHbl cnepylome
dopmbl 3asiBNEHWI:

4 BassneHve o npucoeguHeHun K [lpaBunam,
onpenensiowymM MopsiAoK U ycrnoBus npoBeReHnss baHKOBCKMX
onepauwii B lNAO «MTC-baHk» (3asiBneHne o NpucoeauHeHnm K
MpaBunam) - obopmnseTcs no dopme, yTBEPXAEHHON B baHke 1
pa3melleHHol Ha Calite BbaHka, ¢ ykasaHuem B Hem nHbopmaumnm
0 npucoeguHeHun Kk O6wmMM ycnoeusm npepocTaBnenus MAO
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«MTC-BaHk» ycnyr WHTepHeT-akBalipuHra. [aHHoe 3asiBneHuve
odopmnaeTca B cnyyvae 3akntouveHus [orosopa WHTepHeT-
9KBalpUHra OJHOBPEMEHHO C OTKPbLITMEM MEPBOro H6aHKOBCKOro
(pacueTHoro) cyeTa B baHke;

v BasiBneHne Ha obcenyxusaHue B [TAO «MTC-baHk»
npn OCyLEeCcTBIEHN pac4eToB Mo orepaunsam ornsatbl ToBapoB
(pabot, ycnyr) ¢ ucnonb3oBaHuem 6aHKOBCKux kapT u CBI1
(3asBneHue Ha ob6cnyxuBaHue) — odopmnsieTcs no dopwme,
yTBEpXAEeHHON B baHke n pasmeuweHHon Ha Caiite baHka, ¢
yKkazaHvem B HeM uHbopMauum o npucoeguHeHun K O6wmm
ycnoeusim npepocTaenenns MAO «MTC-baHk» ycnyr WHTepHeT-
aKBalipuHra, ecnu MNpeanpusatue 3aknoyaeT Jorosop NHTEPHET-
3KBaWpVHra npu Hanuuun 6aHKOBCKOro (pacyeTHoro) cuyeta B
BaHke, a Takxe B cnyyae, ecnu lpeanpusaTue UMEET pacyeTHbIN
CYET B CTOPOHHEM BaHKe.

TepmuH «3asiBneHne» no Tekcty O6wwux ycnosuin

ncnonbayercs npu COBMECTHOM YNOMUHAHWN
BbllUENEePEYNCNEHHbIX GOPM 3aABMNEHNI B HACTOSALLEM MYHKTE.

3asBKa Ha nogkniovyeHue MHTepHeT-mara3uHa (3asBka) —
[OKYMeHT, odpopmnsiemblli Ha GymaxkHOM HocuTtene, no dopme,
yCTaHOBNEHHON  BaHKOM,  SIBAAOWUNACSA  COOTBETCTBYIOLLMM
MpunoxeHnem K 3asBneHWo Ha OBCNyXMBaHUE, COAEPXaLLUi
OaHHble no  WHTepHeT-marasuHy pna  peructpauum B
MpoueccuHroBom LeHTpeE. fABnseTcs 06a3aTeNbHbiM AOKYMEHTOM
npu 3akndeHun [loroBopa, a Takxe odopmasetca npu
NOOKMIOYEHMN  HOBbIX  WIHTEpHET-mMarasvHoB B pamkax
3akntoyeHHoro [oroeopa.

UHcTpykummn BaHka — B pamkax Hactoswmx O6wmx ycnosuii
[OKYMEHTBI cnpaBoYyHO-UHGOPMALIMOHHOIO xapakTepa,
cocTaBnsemble 1 yTBepxaaemble baHkom c yyeTom TpeboBaHuii
MnatexHbIXx CUCTEM, PErynunpylolme npasuna COBEPLUEHUS
Onepaumin ¢ ucnonbsoBaHvem Kapt, obcnyxuBaHusa OepxaTenei
KapT, mepbl 6e3onacHocTM npu nposepeHun Onepaunii ¢
ncnonb3oBaHvem KapT, Tpe6oBaHus K VIHTEpHET-marasuHam
Mpepnpustna  (Mpunoxenne N23 k Hactosiwmm  O6wmm
YCNOBUSIM), BbINOSIHEHNE KOTOPbIX HEOOXOAMMO ANs paspelleHns
bankom nposepeHuss Onepaumii ¢ wncnonb3oBaHuem Kapt, a
TaKXXe VHbIE YCII0BUSl, CBSI3aHHbIE C ocyuiecTBneHvem Onepauunii
¢ ncnonb3oBaHnem Kapr.

UHTepHeT-marasvH nporpamMmmHo-annapaTHbIi - KOMMIEKC
MNpepnpusTus, C NOMOLLbIO KOTOporo lNpeanpuaTue ocywecTBAseT
npopgaxy ToBapoB AUCTaHUMOHHbIM crnocobom. OpHum 1”3
cnocoboB  npuobpeTteHns Toeapa, PpeanuM3yemoro AaHHbIM
cnocobowm, sensetcs Onepauus onnatbl.

KnueHTt dusnyeckoe MU0, SABMSAIOWEECSH  KIIMEHTOM
Mpepnpustna n [epxatenem KapTbl, 3MUTUPOBAHHOW mo6ol
KpeauTHo opraHmaaumeii Poccuiickon Pepepaumn.

baHkoBckas kapTa (Kapra) — aiekTpoHHOE CPEeACTBO MiaTexa
NS COBEPLWEHWS OMepaunini 3a cuyeT ee [epxatens/sa cyer
3MUTEHTA.

JNInunbii kabunetr (JIK) — knueHTckaa yactb mogyns AlNK
MNpoBaiigepa, AOCTYN K KOTOpOW npepocTtasnseTcs Mpeanpusatuio
yepes JIOrTMH W naponb, obecneuynBalowas BO3MOXHOCTb
oTcnexvsaTb Onepaumn onnatel ToBapoB B MIHTEpHET-MarasuHe,
a Takxe cosepwaTb Onepauun Bo3BpaTta, Onepaumy OTMEHBI,
HacTpauBaTb OT4ETbI, GUNBTPBI U Np.

CepBuc «3KBaWipuHr» - onuusa Cuctembl «MTC-BusHec»,
noseonsowas:

e nonyyatb  uHdpopmMaumio 0 3aknoveHHbIX  [loroBopax,
3apEerncTPUpPOBaHHbIX TOProBbIX TOYKax MpeanpusTus

(UHTEpHET-MarasmHax);

e nony4yatb nHdopmaumnio 06 Onepaumsix, CoBepleHHbIX KnneHTom
Cc wcnonb3oBaHuem baHKOBCKMX KapT B TOProBbiX TOYKaX
MpeanpusaTtua (MHTEPHET-MaraauHax);

e BbIrpy>aTb peecTpbl no Onepauuam.

Komuccus BaHka (Komuccus) - KOMWCCUOHHOE
BO3HarpaxpaeHue baHka, ynnaunsaemoe lMpeanpustuem baHky 3a
ycnyru, okasbiBaemble [pegnpustuio Ha ocHoBaHwuu [orosopa,
ycTaHoBneHHoe baHkom B Kartanore ycnyr u Tapudos,
pa3meleHHoM Ha Caiite baHka, unu yctaHoBneHHoe BaHkom gnsi
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MpepnpusTns VHAVMBMAYanbHO W [OOBEAEHHOE [0 CBeAeHus
MpepnpusTns B nopsigke, yCTaHOBNEHHOM HacToswummy Obwmmmn
ycnosusimu. Pasamep Komuccumn no [JoroBopy ycTaHaBnAvBaeTCs B
cooTBeTCcTBUU ¢ Tapndom, ykasaHHbIM B 3asBrieHny unu B 3asiBke
(ans Tapuda «MHanBNaYanbHbIn»).

JInmut — orpaHuyeHne cymmbl u/unu konuyectsa Onepauuii
onnaTbl C MCNOnb30BaHNEM KapTbl B €4MHULY BPEMEHU U WHbIE
orpaHu4eHus Ha npoeegeHne Onepauunii ¢ ncnonb3oBaHnem Kapr,
yCTaHOBMNEHHblE BaHKOM.

Mob6unbHoe npunoxeHuve nporpaMmmHoe  obecneveHue,
npefHa3HayYeHHoe Ans paboTbl Ha cMapTdoHax, MnaHweTax u
OPYrUX MOOUIbHBIX yCTPOWCTBAX.

MoweHHUYeckas onepaums — onepauus no Kapre, 3asBneHHas
MnaTexHon cucTemoi n/vnm BaHKOM-3MUTEHTOM KaK
MOLUEHHMYECKan 1/unn ocrnopeHHas [epxaTenem KapTol u/unm B
OTHOLWEHUN KOTOpOW noctynuna nHpopmaums o] ee
MOLWEHHNYECKOM XapakTtepe oT COOTBETCTBYHOWMNX
rocynapCTBEHHbIX OpraHos. D,OCTaTO‘-IHbIM NOATBEPXAOEHNEM
MOLLUEHHUYECKOrO XapaKTepa NpoBedeHHbIXx Onepaunii aBnsitoTCs
3asBfieHNss BaHKOB-3MUTEHTOB 1/UNN NOATBEPXAEHUS naTexxHon
CUCTEMDI, NOJTY4YEHHDbIE baHkom B ONEKTPOHHOM BUAE.

OnepauMoHHbIA [EHb — TMEepuoa BPEMEHU, PaBHbLIN OOHUM
KaNeHOapHbIM  CyTKam, B TEYEHME KOTOPOro MNpPOM3BOAUINCH
Onepaumun ¢ ucnonb3oBaHWeM KapT B MOpsigKE, YCTAHOBMEHHOM
O6wymn ycnoeusMun.

Onepauusa BO3BpaTa — onepauus, nHuumuupyemas lMpegnpuatnem
nocne 3akpbiTusg OnepaunoHHOro AHSA C LENbio BO3BpaTa Ha CYeT
[epxatenss KapTbl [EHEeXHbIX CPeacTB, CMNUCaAHHbIX C  €ro
6aHKOBCKOro CYETa Ha OCHOBaHWM paHee coBeplueHHon Onepaunmn
onnatbl.

Onepaumsa onnatbl onepauusi no onnate ToBapos,
coBeplaemas ¢ ucnonb3osaHnem Kapt depxatenamu B UHTEpHET-
marasuHe [NpegnpusTtus.

Onepaums OTMeHbl — onepauus, BbinonHaemas lpeanpustuem
C uenblo oOTMeHbl Onepaumn onnatol. Onepauuss OTMEHbI
BbIMOJIHAETCA A0 3aKpbiTUs OnepaumoHHOro OHsi, B KOTOPOM Obina
nposefeHa Onepaumsa onnarbl.

Onepauum c mcnonb3oBaHuem Kapt (Onepauum) — obuee
onpeperneHve, BkYaolwee B ceba cnepyowye BUAbl onepauuvi,
COBEpLUaEMble C MCnosib3oBaHmeM PekBnanTtoB KapTbl MnaTexHbix
cuctem Visa International/ MasterCard Worldwide/ «Mwup»:
Onepauunu onnatbl; Onepauun otmeHbl; Onepauun Bo3Bpara.

MnatexHas cucTema — COBOKYMHOCTb OpraHu3auuii, y4acTHUKOB
pacyeToB, B3aUMOAENCTBYIOLMX NO NPaBuiam NIaTeXHoON CUCTEMBI
B LiENAX OCYLECTBMIEHNS MEPEBOAA AEHEXHbIX CPEACTB OT OJHOrO
y4YacTHUKa npoLecca Apyromy, B TOM YUCNE NPOBEAEHNS PacyeToB
no OnepauusmM ¢ UICNOSIb30BAHUEM KapT.

MnartexHas ¢popma — HTML-cTpaHuua, KOTOpas UCMNONb3yeTcs
Hepxxatenem gna seoga PekBnautos KapTbl.

MpaBuna ABO - lpaBuna o6MeHa 3NEKTPOHHBIMU [OKYMEHTaMM
Nno CUCTEME QUCTAHLUMOHHOro 6aHKOBCKOro obcnyxwueanusa B NMAO
«MTC-BbaHk». MNpaeuna Ob0 onybnukosaHbl Ha CaliTe baHka.

06wme ycnoeusa — HacToswye O6wme ycnosus npesocTaBneHuns

MAO «MTC-baHk» ycnyr VIHTepHET-aKBalipyHra.

MpaBuna TnaTeXHbIX CUCTEM — CBOA  [OKYMEHTOB,

PErynupyioLwmx AeATeNbHOCTb YyH4aCTHUKOB MNaTeXHOW CUCTEMBI.

Mpepnpuatne —  opuanyeckoe nuUuo/  VHAMBUAYANbHBIN
npeanpuHumatens / ¢Gu3MYeckoe nULO, 3aHWMaloLEECs B
YyCTaHOBNEHHOM 3akoHofaTenbcTBoM Poccuiickoin Pepepaunn
nopsake 4acTHoM npakTukoi / CamosaHsToe nuo.

MpoBaiigep — OPVANYECKOE MU0, 3aK/IOYUBLLEE [LOrOBOPbI
c MNpepnpusituem n/vnn BaHkom, obecneunBatolLee
KPYrnocyTo4Hoe MH}OPMaLMOHHO-TEXHONOMMYECKOE
B3ammMopelnicTeue wmexpy [peanpuatvem wun  baHkom  npu
coBepweHun Onepaunii B IHTepHeT-Mara3anHax B pamkax [Joroeopa,
BKJTIOYAIOLLWMIA B cebs ¢dopmupoBaHne " 06paboTky
ABTOPU3aLMOHHbIX 3aNPOCOB U OTBETOB Ha HUX.



2.35.MpoueccuHroBbii ueHTp (ML) — cTpyKTypHOE noppaspeneHne

baHka, obecneuymBaiowee MHPOPMALMOHHOE 1 TEXHOOTNYECKOE
B3anMopaelncTene mexay y4acTHUKamu pac4eTos,
OCYLUECTBASAOLEE HanpaBleHNe 3anpocoB Ha ABTOpPM3aLMIO U
nony4yeHve ABTopusaumm unmn oTkasa B ABTOpM3saumn.

2.36. Pabouniht peHb — no6o OeHb Hegenu C MNoHedesnbHUKa Mo
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naTHULY (@ TakXKe Te AHU, Ha KOTOPbIE MEPEHOCATCS paboyne oHY
B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoii Pepepaunn),
B KOTOpbIii BaHk Bnpase npoBoanTb onepauun. Pabounmu gHamun
HE 4ABNAKOTCHA BbIXOOHbIE WU Hepa60qv|e npa3gHNYHbIE OHW,
yCTaHOBNEHHbIE 3aKoHopaTenbcTBOM Poccuiickonn Pepepauun,
WM OMpEQENEeHHblE B YCTAHOBMEHHOM WM MOPSAKE nNpu
COBMafeHUN BbIXOAHOr0O 1 HEPaboYero nNpasgHUYHOIO AHERN, unm
YCTaHOBJIEHHbIE HOpMaTUBHbIMIA aKTamMmum npaBMTeﬂbCTBa
Poccuiickon ®epepaumn, a Takxke gHu, korpa baHk He paboTaet
Ha OCHOBaHWUM aKTa YNoSIHOMOYEHHOrO opraHa baHka.

PekBusutbl Kaptbl — cBegeHus o KapTte, Heobxogumble ans
nposeneHuns Onepauunii ¢ ucnonb3oBaHnem Kapt B cetn MHTEpHeT.

CaAT — wuactb MHTepHeT-marasvHa, [OCTYNn K KOTOPOW
obecneuvnBaercs nocpeacTeoM nHGOPMaLMOHHO-
TENEKOMMYHUKaUMOHHON cetn  WHTepHeT (manee — ceTb
WHTEPHET) N0 QOMEHHOMY MMeEHW W (UM) MO CETEBOMY agpecy,

nossonsowmum ngeHtnuumposate CaliT B ceTn MIHTEPHET.

Camo3zaHaToe nvuo — o¢uaunveckoe nuuo/HguenayanbHbiii
npeanpuHUMaTesib, MPUMEHSIIOWME CMELManbHbIi  HaNOroBbii
pexum «Hanor Ha npodeccroHanbHyl0 [OEATENbHOCTb» B
cooTBeTcTBUN € DPepepanbHbiM  3akoHOM N2 422-P3  «O
NPOBEAEHUN 3KCMEPMMEHTA MO YCTAHOBMEHUIO CMELMAaNbHOIro
HanoroBoro pexuma «Hamnor Ha npodeccuoHanbHbIn [0X0a».
ObsazaTenbHbiM  yCrnoBMEM  Ansi  3aknoveHus  [oroBopa c
Camo3aHATbIM NIMLOM SIBNIFAETCA Hannyine/oTKpbiTUE 6aHKOBCKOro
(pacueTHoro/Tekywero) cyeta B [MNAO «MTC-baHk».

CtopoHa — nwbas us
MpeonpusTtve), COBMECTHO
nmeHyemble CTOPOHbI.

DoroBopa (BaHk wnu
Tekcty OO6wWwmx  ycnosui

CTOPOH
no

Cuctema «MTC-BusHec» - uvHboOpmMaumoHHasi cucTema
AMCTaHUMOHHOro 6aHKoBCKOro obcnyxusaHus [Npegnpusatuid,
umetowmx 6aHKoBCKuiA (pacyeTHbi) cyeT B baHke, KoTopas
NO3BONSIET OCYWECTBNATb GOPMUPOBAHME, NEPedaYy U XpaHeHNe
NIaTeXHbIX JOKYMEHTOB U UHbIX PaCMOpPsXXEHUA Ha COBEPLUEHUNE
onepauuii no cYeTy u/ Unv NOAKIIOYEHNE, UBMEHEHWNE YCNOBUIA /
OTK/OYEHNE BAHKOBCKMX YCNYT B 9NIEKTPOHHOM BUIE.

Ona TMpeonpuatuil, HE UMEIOWUX PacyYeTHOro cyeTa B
baxke, ¢pyHkumoHanbHocTb Cuctembl «MTC-BrsHec» orpaHuyeHa
n paoctyn K Cucteme npenocrtasngdeTcd B COOTBETCTBUM C
Ycnosusimu npepocTtaBneHnss goctyna Kk Cucteme «MTC-busHec»
(ans MpegnpusaTvii, He nmerowmx pacHeTHoro cyeta B [NAO «MTC-
baHk»), (Mpunoxenne N210 k HacTosawmm O6LWMUM ycnoBusm

CyMma BO3MELlEHMS — CyMMa [EHEXHbIX CPEACTB,
nognexauwas nepeyvcnexunio MNpeanpusaTiio 3a peannu3oBaHHble
yepea MWHTepHeT-mara3vH ToBapbl, onfata KOTOpbIX 6bina
coBeplweHa nytem nposepeHus Onepaumm C MCMNOSb30BaHUEM
KapTbl, 3a BblieTOM Komuccun BaHka, yctaHoBneHHol Tapudom, a
TaKXXE C Y4ETOM YC/IOBUIA, yCTAHOBNEHHBIX OBLMMM YCNIOBUSAMU.

Tapud — coBokynHocTb Komuccuii 1 nx 3HaYeHUin, nognexalime
ynnate [pepnpustuem baHKy B COOTBETCTBUM C HACTOALWMMU
O6wmmMu ycnoBusiMu, ycTaHoBneHHble baHkoM B COOTBETCTBUM C
KaTanorom ycnyr n Tapudos.

B pamkax ogHoro [oroBopa WHTepHET-3kBalpuHra
MpepnpuaTuio MOXeT ObiTb YCTaHOBNEH TOMbKO oauH Tapud.
NameHenne Tapuda/Komucun (gns Tapuda «NHOMBUAYanbHbIA»)
B nepvop, aencTteust [loroBopa BO3MOXHO B COOTBETCTBUM C N.8.4.
HacToAwmx O6LWMUX yCNoBWiA.

Tapud «MHoMBMAYyanbHbIA» MOXET OblTb YCTaHOBMEH
npn ycnoBUM paccyMTaHHOW U cornacoBaHHoi Bankom (B
COOTBETCTBUN C BHYTPEHHMMU HOPMATMBHBIMU OOKYMEHTAMMU
BAHKA) cTaBku Komuccun

Komuccum, YCTaHOBMIEHHbIE no [orosopam,
3akno4eHHbiM - go  15.04.2025r., cuuTtalotcs  Komwuccuamu,
yCTaHOBNEHHBIMY B pamkax Tapuda «/HanBuaoyanbHbliis.
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ToBap — ToBapbl, ycnyru, paboTbl, pe3ynbTaTbl UHTENIEKTYaNbHOM
OeaTenbHOCTU, peanusyemble Mpepnpustuem yepes VHTepHeT —
MarasuH.

TepmuHan — uaeHTUOUKALMOHHBIA HOMEp, MpUCBaMBaeMblli B
cuctemax [, baHka WHTepHeT-marasvHy, Heobxogumblili Ons
npuema n 06paboTkn Onepaunii baHkom.

Yenyru — ycnyru IHTEpHeT-akBalipyHra, kotopble baHk okasbiBaeTt
MNpeanpusaTuio Ha ocHoBaHUK [1oroBopa, a MMEHHO: obecneyeHne
BO3MOXXHOCTU coBepweHusi Onepaunii ¢ ucnonb3oBaHueM Kapt
B VHTepHeT-marasuHe [peanpustusi, a TakXe OCYLECTBIEHNE
pacyeToB c lpeanpusatvemM NoO JaHHbIM onepauvsam, B NOPsiaKe
1 Ha yCnoBusax, yCTaHOBEHHbIX 06LLI,I/IMI/I ycnosuamu.

OneKTPOHHbIA XypHan (CBOAHbIA OTYeT) — peecTp Mo
Onepaunsam c ucnonb3oBaHvem KapT B 3NEKTPOHHOW dopme,
SIBNAIOWMNIACA OCHOBaHWEM AN MPOBEAEHUsi pacyeToB Mo
Onepauunsam ¢ ucnosib3oBaHMeM KapT. INEKTPOHHbIN >KypHan 3a
Kaxpplin OnepaunoHHbIn aeHb dopmupyetcs baHkom exenHeBHo,
npu 3akpbiTun OnepaunoHHoro gHa (ans WHTepHeT-marasuHoB,
NOAKIIOYEHHBIX K BaHKy HampsiMyio) nnu nocTynaeT exeaHEBHO B
npoueccuHroByto cuctemy baHka ot [posaiipepa (B cnyvae

nogknioveHns WHTepHeT-marasmHa k AlMNK [MpoBaiipepa), He
nosgHee 0:50 nO MOCKOBCKOMY BPEMEHMW  Crefylowero
OnepaunoHHOro gHs.

MpepmeT JJorosopa

Mpepmetom [orosopa sBnseTcs okasaHue lNpeanpusatuio Yenyru

nytem obecneyeHnss BO3MOXHOCTM coBepweHus Onepauunii
onnatel ToBapa C  wucnonb3oBaHWeM  MHPOPMALMOHHO-
TENEKOMMYHVKAUMOHHOW ceTn WHTEpPHET U OcywecTBneHus

pacyeTos c MNpegnpuatrem no Onepaumsm onnatbl.

3a Ycnyrn, okasbiBaemble baHkom no [Jorosopy, Mpeanpustue
ynnaynsaeT Komuccuio B COOTBETCTBUM C Tapudom, BbibpaHHbIM
Mpepnpusituem n ykasaHHbIM B 3asiBNEeHWU, onnaTta KOTOPOW
npouns3BoguTCs NyTem yaepxaHus BaHkom cymmbl Komuccumn uns
CyMMbl BO3MELLEHUS.

baHk ocywecTenseT pacyetol ¢ [lpegnpustnem no Onepaunam
€ ncnonb3oBaHnem KapT Ha OCHOBaHWWM DNEKTPOHHOrO >XXypHana,
B COOTBETCTBUM C pasgenom 8 HacToAwmx O6wux ycnosuii.
Mopsapok npepocTaBneHus ONEKTPOHHbBIX XXYPHANoB OMNpPeReneH
HacToswmumn O6WYMK yCroBUSMU.

CTOpOHbI  [OrOBOPWANCH, YTO B Cllyvyae, €ECAN  WHOE He
NpeaycMoTpPeEHO [oroeopowm, nHdopmMaumns/LoKyMeEHTbI,
HanpaBnsieMble MO 3MEKTPOHHbIM agpecaM B COOTBETCTBUMM C
NnopsaaKoM, M3NoXeHHbIM B n. 111 HacTosawmx O6wmx ycnosuin,
VIMEIOT MOJSHYIO IOPUAMYECKYIO CUMY U MOTYT GbiTb NCNONb30BaHbl B
CyQ€E B KaYeCTBE AOKA3aTENbCTB.

O6sa3aHHOocTM Mpepnpuatua

OnnauvBate Ycnyru bBaHka 3a ob6ecrneyveHve BO3MOXHOCTM
cosepwenunss Onepauuii onnatel ToBapa C WCMONb30BAHWEM
NHGOPMALMOHHO-TENEKOMMYHUKALUMNOHHON ceTn  WHTEpHET 1
ocyLlecTBneHVEe pacyeToB no Onepauusm onnaTel B COOTBETCTBUM
¢ pasgenom 8 HacTosAwmx O6WUX yCNoBUA.

CamocToATENbHO M 3a CBOWN cYeT obecneynTb Hanm4yne KaHasnoBs

CBSI3M M nporpammHoro obecnevyeHus, HeobxogumbIX pas
OCYLLECTBNEHNS WHPOPMALMOHHOIO  B3aUMOAEWCTBUS  Mexay
NHTepHeT-marasuHom Mpegnpusatua n AMNK.

OcyuwiectButb  uHTErpaumio  WHtepHet-marasnHa ¢ ANK B
COOTBETCTBMM €  npepocTaBneHHoli  baHkom/MpoBaiigepom
cneundurKkaumneli B paMmkax 3aknioveHHoro [JJorosopa.

Bce cTpaHuupl WHTEepHeT-marasvHa [pegnpuatusi, KoTopble

cBsisaHbl C peanu3auuven [lpegnpustrem ToBapoOB [OMXKHbI
HaxXoAMTbCS MOA €OMHbIM AOMEHHbIM UMeHeM. pn aToMm, ecnu
Mpeanpustue He ABnseTcs nnuomM, Ha KOTOpOE
3apErncTprvpoBaHO LOMEHHOE UMS ucnonb3yemoro um CaiiTa,
OHO [O/MKHO MNPEefoCTaBUTb [OKYMEHTbl, MOATBEPXZalowuye
NpaBOBblE OCHOBaHWS WUCMOMb30BaHUSA €M COOTBETCTBYIOLLETO
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. He

Canta. [omXKHBI OTCYyTCTBOBaaTb  PeavpPEKTbI
caiiTbl, HE UMEIoLLME OTHOLEHMUS K NpeanpusaTuio.

Ha CTOPOHHWE

CaiiT WHTepHeT-MarasvHa [JO/KEH ObiTb HAa PYCCKOM $I3blKE WK
VMETb PYCCKONA3bIYHbI BapuaHT W3MOXEHUs uHbopMauum nu
noonep>xmeaTtbCqa B pa6oqu cocTtosaHun. Bece BHYTPEHHNE CCbINTKN
Canita VHTepHeT-MaraauHa [OOMMKHbI  ObITb  pabounmn 1
obpabaTbiBaEMbBIMU 3aNpocamu.

MpepocTaBuTb  KAMEHTaM Ha  BuTpuHe

MNpepnpusTus cneayouwyio MHGopMaumio:

e NlHpopmaumio ¢ norotunamu naTexHbIX CUCTEM, KapTbl
KOTOpbIX npuHUMatoTcs lpeanpusTemM B COOTBETCTBUM C
[orosopom.

o NHdopmaumtio o
npoaaBaeMbIX/CoBepLIAEMbIX/NPeaoCTaBNAEMbIX
Mpeanpustuem (nepeveHb TOBapOB, WX OMUCAHWE, LEHbI U
T.n.).

e NHpopmaumio o nopsake odopmneHuss 3akasa W onnatbl
ToBapoB ¢ UCNONb30BaHNEM PEKBM3UTOB KapT.

e NHpopmaumio 06 YCTaHOBNEHHbIX NMMUTax aBTopu3auun B
cryyae, ecniv TakoBble 6yayT ycTaHOBNEHbI BaHKkoM.

e NHdpopmaumio o nopsake Bblaaum ToBapoB/coBeplueHun pabot/
NpefocTaBneHNs yCNyr KIMEHTaM.

e NHdpopmaumio o npouenype OTMEHbI Onepauun onnaTthl 3akasa,
COBEPLUEHHO C UCNONb30BaHNEM PEKBU3NTOB KapThbl, @ TakXe
0 nopsiiKke BO3BpaTa OEHEXHbIX CpedcTB [epxaTenio KapTbl
No OTMEHEHHbIM 3aka3sam (c yyeTom n. 4.7 O6wmx ycrnosuii).

e NHpopmaumio o0 npouenype BO3BpaTa ToBapoB/oTkasa oOT
paboT/ ycnyr, onfaYyeHHbIX Npu nomowy PekBrnsnToB KapThl, a
TakXXe MnopsaKe BO3BpaTa [OEHEXHbIX cpeacTs [epxartento
KapTbl MO oOnepauusM BO3BpaTa ToOBapoB/OTKasza OT
pabot/ycnyr (c ydetom n. 4.7 O6wmx ycnosui).

e NHpopmMaumio O  KOHTaKTHbIX  OaHHbIX U PEKBU3UTAX
MNpepnpusatns (UHH/OrPH, TenedoH, agpec MecTa
HaxX0XAEeHNA/NOYTOBbIV afpec, aApPec 3NEKTPOHHONM NOYThI).

WNHTepHeT-marasnHa

Toapax,

Pasamewarts Ha Caltte WHTepHeT-marasvHa [pegnpusatus
nHbopMaumio 0 NopsaaKke pacdeToB ¢ [epxatenamu KapT no
Onepaunam onnaTtel 3akasoB, OnepauMsaM OTMEHbl 3aKa3os,
Onepauusam Bo3BpaTta ToBapoB 6€3 cornacoBaHusi ¢ baHkom.

MpepocTaBuTb B baHK [OKYMEHTbI, yKa3aHHble B [MpunoxeHun N21
K O6WwyM ycnoBusiM, U CBEQEHNS, HEOOXOAMMbBIE AN PeErucTpaunm
MpepnpusTta n ero VHTEPHET — MarasvHOB B MHGOOPMALMOHHbIX
cuctemax baHka, MpoBangepa v MNnaTexHbIx cucTemax.

ObecneunTtb no TpeboBaHuo bBaHka pocTyn Ha TEpPPUTOPUIO
MpeanpusaTtua coTpygHukoB baHka pna nNpoBeAeHUs MNPOBEPKYU
nHdopmaumn, ykasaHHol B 3asBneHnUn.

HeykocHutenbHo cobntogate nonoxeHus Jorosopa, VHCTpykuwmi
baHka (¢ Mpunoxenne N23 k O6wum ycnosusim) u TpeboBaHus K
NHTepHeTr — maraaudy Mpegnpustus (Mpunoxenne N22 k O6wmm
ycnoeuam). CamOCTOATENBHO U CBOEBPEMEHHO 3HAKOMWUTBCSA C
N3MEHEHNSAMUN, BHECEHHBIMU B O6mMe ycnosus, Ha oduumanbHoM
Caiite baHka. HecBoeBpemeHHOe oO3HakomneHve lMpeanpuatus c
N3MEHEHMSAIMW, BHECEHHbIMM B O6WwwWe ycnoBusi, HE SABNSETCA
OCHOBaHUWEM AJiIfi UX HenpumeHeHus baHkom.

MNMpuHumaTb B onnaty ToBapoB Bce KapTobl MnaTexHbix cuctem Visa
International, MasterCard Worldwide, «Mup». LieHbl Ha ToBapbl,
peanusyemble no Kaptam, He [OOMKHbI MPEBbIWATb LEHbI 3TUX
ToBapoB 3a HanU4HbIN pacyer.

He npoun3BoanTb Bblgayy HalU4YHbIX [LOEHEXHbIX CpPeacTts no
Ol'lepaLl,l/IﬂM C ucnosnb3oBaHuem Kapr.

3anpawvBaTtb W HE  XpaHUTb  PekBM3uTbl  KapT.
Wcnonb3oBaHne B pamkax [orosopa PekBusutoB Kapt
ponyckaetcsi [pegnpusTtueM COOTBETCTBYKOWMM TpeboBaHMAM
MnatexxHbix cucteM no 6e30nacHOCTV  KapTOYHbIX  AaHHbIX
Payment Card Industry Data Security Standard (manee no tekcty
— PCI DSS), nocne npefsapuTenbHoii npoBepkn baHkom gaHHoro
npeanpusTus.

CamMoCTOoATENbHO U 3a CBOW CYET 3HAKOMUTbCS U 0becneyrBaTtb
cooTtBeTcTBUE [pennpustus TpeboBaHusam cTtaHpapta PCl DSS.
OnucaHue nporpamMm pasMeleHo Ha cailte B ceTu VHTEpHeT:
https://www.pcisecuritystandards.org/merchants/

4.15. Mo 3anpocy baHka npepocTaBnaTb AOKYMEHTbI, NOATBEPXAAOLWNE

4.16.

417.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

cooTBeTcTBME MMpegnpuatus TpeboBaHuaM [MnaTeXHbIX CUCTEM
no 6e3onacHOCTM KapToudHbIX gdaHHbix Payment Card Industry
Data Security Standard (PCI DSS).

XpaHVITb B HEOOCTYNHOM Ona TPETbUX NUL MECTE OOKYMEHTbI No
Onepauusam (Y4eku, KaccoBble YekU, pacnopsbkeHus MokynaTens,
[IOKYMEHTbI, MOATBEPXAaoWmMe GaKT 3akloyYeHus [oroeopa u
npoeefeHns Kaxpoin Onepauun, [OKYMEHTbI, NOATBEPXAaloWme
¢dakT nepepayn ToBapa/okasaHus ycnyru, U T.n.) He meHee 13
(TpuHapuaT) ™ecsiueB c patbl coBepweHus Onepauun wu
nepepasaTtb UX Konuu B baHk no ero 3anpocy nyTem HanpaeneHus
OoTBE€Ta Ha I'IepBOHa‘-Iaﬂbell‘/’l 3anpoc baHka no kaHanam CBA3N,
ykasaHHbiM B n.1.11 06wux Ycnosuii B TeveHne 3 (Tpex) paboumx
OHEN ¢ JaTbl NoNyYeHns 3anpoca.

B cnyyae yTpaTbl COCTaB/IEHHbIX AOKYMeHTOB no Onepauusm
HemenneHHo coobwwutb 06 yTpate B baHk ogHUM 13 cnocobos,
yKasaHHbiM B n. 1.11 O6wumx ycnosuii.

MpepocTtaBnaTb no 3anpocy baHka nHbopmMaLmio 0 NPOBEAEHHbIX
yepes WHTepHer-marasuH  [pepgnpustus  Onepaumsax €
ucnonb3oBaHnem Kapt, B cpok He no3gHee 3 (Tpex) Pabounx
OHEl ¢ MoMeHTa nocTynneHus MNpegnpustuio 3anpoca baHka.

Mo 3anpocy baHka npepocTaButh baHKy npaBo pocTyna K
cTpaHuuam WHTepHeT-marasuHa [Mpepnpuatus, Tpebyowmm
crneumanbHON perncTpaumm.

Mo nepBomy TpeboBaHuio baHka yganutb n3s ButpuH UHTEpHET-
marasvHoB [pepnpusatua  mnHbopmaumio, MNPOTMBOPEYaLLYIO
TpeboBaHuam [lorosopa, [lpaBunam [naTexHbiXx CUCTEM,
3akoHopaTenbcTBy Poccuiickon Pepepaunn.

HesamepnutenbHo, Ho He no3gHee 3 (Tpex) Pabounx gHel co gHs
nonyYyeHnuss yBeoomseHuss oOT bBaHka, BHECTU W3MEHEHUS B
nepeyeHb KapT, C MCMNOMb30BaHNEM KOTOPbIX OCYLIECTBASETCA
onnata ToBapoB 4yepes NHTepHeT-marasuH MNpeanpusaTtus.

B cnyyae W3MEHEHWs CBEOEHWI, YKa3aHHbIX B 3asBfeHUM Ha
obcnyxusaHue / 3asBKe MNpu 3akaouveHun [orosopa, B TOM
yucne B 3asBkax, 0pOPMIEHHbIX B nepuog aencTems [Jorosopa
(Bkntov4ass agpec MECTOHaAXOXAEHWS WM MOYTOBOrO appeca,
appeca 3MEKTPOHHOW MOoYTbl, HOMmepa TenedpoHoB U dakcos,
CBEAEHUS O KOHTAKTHOM nuue lMpeanpusaTvs), a TakXKe WHbIX,

nogfiexawmx YCTAHOBJIEHWIO MpW  3aknodeHun  [lorosopa
CBEOEHWUI A, B TOM 4ucfe nosiydaembix bBaHkom B uensix
ngeHTubukaumn MpeanpusaTus, ero npeacTaBuTenei,

6eHeduLmapHbIX Bnagenbues, yBegomnatb baHk He noapHee 5
(NaTn) Pabounx OHEN C MOMEHTa UX yTBEPXAEHUS (Bbldaun unm
perucTpaumm) nyTem npepoctaBneHuns B baHk HoBoro 3asBneHus
Ha obcnyxuBaHue/3asBKM C  OTMETKON  «BTOPUYHOE» MU
3aMnoNIHEHWEM CBEOEHWI, MOANEXawmx W3MEHEHU0, a TaKxXe
npeactaenatb baHky Heobxopgumble [OKYMeEHTbl (opuruHanbl/
HapJsieXxxalle 3aBEepPEHHbIE KOnuu), NMOATBEPXKAAOWMNE N3MEHEHNE
yKa3aHHbIX CBEAEHWIA.

06 V3MEHEHUN 6aHKOBCKUX PEKBUINTOB
nHpopmupoBaTb baHk nyTem npepgocTaBneHWs MUCbMEHHOTO
YBepomneHuss 06  M3MEHEHUM  BAHKOBCKUX  PEKBU3UTOB,
cocTaBneHHoro no gopme Mpunoxerns N26 k O6WwMM ycnosusm
(nanee — YeegomneHue).

B cnyyae n3MeHeHVs NepeyvHsi U KaTeropuv TOBapoB
(pabor, ycnyr), peanuayembix MpeanpusTrem (Bupa
peatenbHocTn  lNpeanpusatna) Heobxogumo  yBegomutb  BaHk
nytem npepocTaeneHus YBepomneHus 06 UW3MEHeHUM Bupaa
peatenbHocTn (MpunoxeHve N7 k O6WwMM ycrnoBusM) B CPOKMY,
YCTaHOBNEHHbIE HACTOAWMM NYHKTOM OBLLMX YCIIOBUIA.

He ocywecTBnsTb [eATEeNbHOCTb, KOTOpas MpPOTMBOPEYUT
TpeboBaHuam baHka 1 3akoHogaTenbcTBy  Poccuiickoi
depepauun.

Bo3amectutb wu3gepxku baHka, NOHECEHHble B CBS3M C

NCNOJIHEHNEM ,El,orosopa, B pa3Mepe CyMM [EHEXHbIX CPEeacTs,
YAEPXaHHbIX C BaHka lMnatexHbiMn cuctemamn pns BO3BpaTa

Oepxatenam  kapT OEHEXHbIX  CPEAcTB, B Clyyasix
OnNpOTECTOBaHMUSA Onepauun onnarbl ToBapa, no
HEeOEeNCTBUTENbHBIM, B COOTBETCTBUM C pasgenom 11 O6wmx

yCNoBUMI, onepauusm, npu ycnoeuu, 4to baHk paHee nepeuncnun
Mpeanpusatio CymMMbl BO3MELLEHUS MO yKa3aHHbIM Onepauusm,
CTOMMOCTb NnaTHOW perucTpaunn Mpeanpuatns B MnaTexHbIX
cuctemax, cymm wTpadoB, HeEycToek, B3bicKaHHbix C baHka
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4.26.

4.27.

4.28.

4.29.

4.30.

5.1

5.2.

5.3.

MnatexxHbIMU cucTtemamu U/vnu rocypapCTBEHHBIMU OpraHaMu
No TMpPUYMHE CBSI3aHHOW C HeucnosiHeHWeM (He Hapgnexawum
ucnonHeHvem) MMpepnpusatuem obs3aTenscte no [orosopy, a
TaKXe [OOKYMEHTAnbHO MNOOTBEPXAEHHbIX CyMM wWTpadoB U
HEeYyCTOeK, nognexawmx B3bickaHuto ¢ [lpegnpuatns B
cooTBeTCcTBUM ¢ OBLWMMU yCnoBusmu.

MpekpatTuTb B pamkax Hactosiwero [Jorosopa npuem KapT B
KayecTBe cpeacTBa onnaTtbl ToBapa C gaTthl NpekpalieHus
nericteua Joroeopa.

Obecneuntb HapeXHyl 3aluTy CEeTeBON WHGPaCTPyKTypsbl
MpeanpusaTvs € Uenblo  NPEaoTBPALLEHNS  KOMMIpoMeTauuu
KOH®UAEHUMANbHBIX [AaHHBIX MMATEXHbIX KapT, CBSI3aHHOW C
BO3MOXHOCTbIO KakK BHELWHEro Xakepckoro MPOHUKHOBEHUS W3
cetn  WHTepHeT,  TaK W BHYTPEHHero  pgoctyna K
KOHPUAEHUManbHbIM JaHHbIM HEaBTOPM30BaHHOIO MepcoHana
Mpepnpuatms.

Mo cornacoeaHuto ¢ baHkom npusnekaTb lNpoBaligepa B Lensx
BbINOJIHEHUSI CBOMX 06513aTENbCTB B 4acTv WMHGOPMALMOHHO-
TEXHOMOrMYECKOr0  B3aMMopencTens  mexpy baHkom u
MpeanpusatveMm (NPOLECCUHIOBBIE YCNyrn).

Mo cornacoeanuio c Bankom pns nposepeHus Onepauuii
MCnosb3oBaTh Kak cobcTBEHHOE cepTuduLMpoBaHHOE
MnaTexxHbIMn cuctemamn obopypoBaHue, Tak "
npepnoctaeneHHoe MpoBaigepom/ baHkom cepTuduuMpoBaHHOE
obopynoBaHue n/nm nporpammHoe obecneyeHue,
3aperucTpmpoBaHHoe B baHke.

B nucbmMeHHOM Buge cornacoebiBaTb C BaHKOM M3MeHeHus
pomMeHHoro wumenn Caita WHTepHeT-marasuHa, ykasaTtens
cTpaHuupbl CailTa B ceT MIHTEpPHET B CPOK HE NO3AHEE, YeM 3a 5
(NaTb) Pabouynx gHEN [O BCTYMIEHUS B CUMY TaKuUX N3MEHEHWUI, B
nopsiake, NpeaycMoTpeHHoM [1orosopom.

PykoBogcTBoBaTbcsi UM cobniogaTtb  nonoxewus  YcrioBuii
npepocTaBneHus poctyna k Cucteme «MTC-busHecs (gns
MpegnpuaTuii, He umetlowmx pacyeTHoro cydeta B [MAO «MTC-
BaHky») (Mpunoxenne N210 k Hactosiwmm O6WMM ycrnosusiM) —
npumeHumo ansa MpepnpuaTuil, He MMEKOLWMNX PacYeTHOro
cyeta B NAO «MTC-BaHk»,

Mpaea Npepnpuarusa
CcbinatbCsi Ha BO3MOXHOCTb nprvemMa KapTt B KayecTBe CpeacTea
onnartbl Toaapa B COBCTBEHHbIX PEKNaMHbIX MaTtepuanax.

Obpawatbca B baHk pns  npoueccupoBanus Onepaunii  c
ncnonb3oBaHnem Kapt/otmeHbl Onepauuii C  MCMONb30BaHUEM
KaptT B py4yHOM  pexume, B Ccily4ae  BO3HUKHOBEHUS
HECTAHAAPTHBIX CUTYaUMin UM TPYOHOCTEN B CaMOCTOSTENIbHOM
nx npoeegeHun. [pu obpaweHnn B bBaHK uKcnonb3oBaTb
ycTaHOBneHHble baHkom ¢opmbl, cornacHo lMpunoxenuam N2 4,5

Kk O6wum ycnoBusiM, B clyvae nogknodeHns deped AlK
MpoBaiigepa yperynupoBaHWe MNPOU3BOOUTCA Ha CTOPOHE
MNpoBaigepa.

PacToprHyTb [loroBop, B nopsigke, ycTaHOBNEHHOM B . 1.12 O6wmx
yCNOBUA.

6. O6a3aHHocTN BaHka

6.1.

6.2.

6.3.

WHdopmupoBaTte  MpepgnpusitTue o0  KaTeropusx  ToBapoB,
3anpeLeHHbIX K npopaxe 4epe3 WHTepHET ¢ UCMnosb30BaHMEM
PekBusntoB Kapt B cootBetcTBuUM c [lpaBunamu [MnaTexHbIx
cuctem.

BoinonHute peructpauuio Mpegnpuatus u/unm ero MHTepHeT-
mara3umHa B [lpoueccuHroBom ueHTpe baHka u [naTexHbix
cuctemax B cootseTcTBuM c MpaBunamu MnaTtexHbiXx CUCTEM Ha
OCHOBaHUWM  CBEOEHMI U OOKYMEHTOB, NPEACTaBEHHbIX
Mpepnpusatnem. B cnyyae, ecnu Bup, gestensHocTu MNpegnpusatua
nogpasymeBaeT MNnaTHYl perucTpauuio, B COOTBETCTBUU C
MNpaBunamu MnatexHbix cuctem, baHk 06s3yeTca yBepoMuTb 06
atom MNpeanpusTue nepen ocyLLEeCTBIIEHNEM PEFUCTPALIMN.

MNpepoctaButh lMpeanpuatiio cneundurKaumio Ha NOAKIIYEHNE
kK AMNK un Heobxogumble paHHble pana poctyna k ANK B

6.4.

6.5.

6.6.

6.7.

6.8.

TeueHve 5 (natun) Pabounx gHen nocne 3aknoyeHus [orosopa.

Obecneuntb  BO3MOXHOCTb  npoBedeHuss  Onepauuii  C
ucnonb3oBaHnem KapTt B pexume 24 4aca B CyTKM 7 [OHEN B
Hedeno, 3a  WCKNOYEHWEM  MEPEPLIBOB,  CBA3AHHbIX C
TEXHOMOrMYECKM 06CnyXnBaHWeEM [1pOLECCUHIOBOro LEHTpa,
AMK, ycTpaHEeHNEM aBapuiiHbIX CUTyaLUi, a TakKXe NEPEPLIBOB,
BO3HUKLINX HE No BUHE BaHka.

Ob6ecneuntb 6e3onacHocTb  06paboTku  KOHPUAEHLMANbHBIX
daHHbix  [epxaTens (PekBuauTtbl KapTbl, perucTpaumoHHble
naHHble 1 T.4.) B [IPOLLECCMHIOBOM LIEHTPE, C y4ETOM TpebGoBaHuUiA
MnaTtexHblx cuctem no 6e30MacHOCTVM  KapTOYHbIX [AaHHbIX
Payment Card Industry Data Security Standard (PCI DSS).

Mepeuncnatb Mpeanpustuio Cymmy BO3MELLEHNA 3a
peanusoBaHHble ToBapbl, ornsata KOTOpbIX Obina coBeplieHa C
ncnonb3oBaHnem PekenautoB Kapt, B cootBetcTBuM Cc n. 8.4
O6wmx ycnoBuii, C y4€TOM YCNOBUIA, 0603HAYEHHbIX B 3asiBIEHNN.

Mo TpeboBaHuio [peanpuaTMs MNPesoCcTaBnATb AOKYMEHTHI,
noaTeepxxgatowme ob60CHOBaHHOCTb aeicTeuiA baHka, B cny4vae
YyOEPXXaHUA OEHEXHbIX CPeacTB U3 CyMMbl BOZMELLEHUS.

bavk u [MpegnpusTve cuUMTalOT [OCTAaTOYHLIM OCHOBaHMEM Afis
ocywecTeneHns baHkom penctBuin cornmacHo n. 8.8 06wwmx
ycnoBui, nHdopmaumio, NOCTynmBLY0 OT BaHKOB-aMUTEHTOB, U
yBeOOMIIEHNS OT [lnaTeXHbIXx CUCTEM, B paMKax BeAEHUs
NPEeTEeH3NOHHON paboTbl MO OMPOTECTOBaHHbIM  TPaH3aKUMSIM,
nosny4YeHHblE c MCMOMb30BaHNEM
3NEKTPOHHOI/DaKCUMUNBHON /VHOW CBA3M, @ TaK- € OOKYMEHTOB,
NOAMUCAHHBIX 3JIEKTPOHHOM MOAMUCHIO WAM  WHBIM  aHanorom
COBCTBEHHOPYYHOW NoANUCH.

Mo 3anpocy MMpegnpustua, B uensx ucnonb3oBaHus Cepsuca
«9KBalpuHr», obecneunTb nopknioyeHne MpegnpusTua K
Cucteme «MTC-BusHec» B cneaytoLLem NopsaaKe:

6.8.1._pna MpeanpuaTuii, UMeIOWNX OTKPbITbIA pPacYeTHbIli cYeT B

BaHke - B cootBeTcTBUM C MpaBunamu O60. CepBuc «3KBaNpUHr»
nocne nogknioyeHnsa Kk Cwucteme «MTC-BusHec» u Hannuuun
nencTeyoulero [1oroeopa CTaHOBUTCSA AOCTYNHbIM aBTOMaTUYECKM.

6.8.2. Ona MpeanpuaTtuil, HE MMEIOLMNX OTKPbITOr0 PacHeTHOro

7.
7.,
7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

cyeta B BaHke - B COOTBETCTBUUN C YCr10BUSIMU MPEAOCTaBAEeHNS
goctyna k Cucteme «MTC-busHec» (gna [lpegnpusatuii, He
umerowmx pacyetHoro cHeT B [TAO «MTC-baHk»), yCTaHOBNEHHBIMU
B MpunoxxeHun N210 k HacTosiwmm OBwmm ycnosusim.

Npaea baHka

MpoBoanTb NPOBEPKY AaHHbIX, NPEAOCTaBNEHHbIX [pegnpusaTnem.
Mpepoctaenath  naTexHbIM CUCTEMaM  WM3BECTHYIO  baHky
nudopmaumio o MpeanpuaTun (MECTOHAXOXAEHME, aApeC, HOMEP
TenedoHa/dakca, agpec 3/IEKTPOHHOW noyTbl/caiiTa,
nHbopMaumio o pykosoguTene [peponpuaTns, 6GaHKOBCKUE
PEKBM3UTLI), B LENAX WCMOMb30BaHWA [aHHOW uHbopmauun B
nporpammax u cepsucax naTexxHbix CUCTEM.

MNoTtpeboBatb oT [Mpepgnpustus (B TOM 4ucne [0 Havana
perncTtpaumn ee MHTepHeT-marasmHoB B AlNK n MNMpoueccuHrobix
cuctemax baHka) npepoctaButb B BaHk onucaHue npouegnypbl
onnatel ToBapoB, MNpouedypbl NPEQOCTaBNEHUS  KIIMEHTaM
ToBapoB, a TakXe npoueayp OTMEHbI ONepauunii onnaTbl 3aKa3oB
1 BO3BpaTa TOBapoB/0OTKasa OT paboT/ycnyr, pasMeLLaeMbIX Ha
Butpune NHTepHeT-marasuHa MNpegnpusTtus.

MameHnTb [1oroBOop B OGHOCTOPOHHEM MOPSAAKE MYTEM BHECEHUSA
N3MEHeHUIN B TekcT OBbwmx ycnosuii 1 B GoOpMbl NPUNOXKEHUI K
Hum/KaTtanor ycnyr n tapudos B nopsigke, yctaHosneHHom n.1.10
O6wux ycnoeuin.

OcywecTBnaTb  MOHUTOPUHI  OMepauui,
WHTepHeT-marasuHax lMpegnpusaTtus, ¢
NOAO3PUTENBHBIX ONEPaLUiA.

coBepLlaemMbIixX B
LUENbO  BbIABNEHUA

OTtkazaTb B npoBedeHun AsTopusauum no Onepauusm c
ncnonb3oBaHneM KapT 6€3 00bCHEHNSA NPUYYH.

MNoTpeboBaTb oT
NOATBEPXKAAIOLLNX

Mpegnpustua
[OKYMEHTOB no

npepocTaBneHus
Onepauuam c
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ucnonbsosaHnem  Kapt, B  uenax
0693aTenbCTE B pamkax Joroeopa.

NCNOJIHEHNA CcBOUX

[o BbIICHEHUs 06CTOSTENBCTB MPUOCTAHOBUTH BO3MOXHOCTb
nposepeHns Onepaumii ¢ wncnonb3oBaHnemM KapT ¢ uenbio
OKa3aHusa Vcnyr B Cny4ae, ecnn B pacnops>XXeHnn baHka umeercs
nHdopmaumsa o npoeepeHnn Ha MNpepnpusTUN HEJENCTBUTENBHBIX
onepauuii B cOoTBETCTBUM ¢ pa3penom 11 06wmx ycnosuit. Mpu
aToMm bBaHk HanpaenseT [lpegnpusTuio  COOTBETCTBYIOLLEE
NMNCbMEHHOE YBEOOMJIEHNE HE MNO3OHEE OHA NPUOCTaHOBNEHUA
baHkom npoBepeHus Onepauuii ¢ ucnonb3oBaHuemM Kapr.

He npoussBogutb nepeuucnenve [lpeanpuatmio  Cymmbl
Bo3MeleHma no Onepauusam ¢ wucnonb3oBaHuem  Kapr,
ABNALWMMCS HEAENCTBUTENBHBIMU B COOTBETCTBMM C pasaenom 11
O6wwmx ycnosuin.

bes npenBapuTeNbHOro yBEOOMNEHNS MNpegnpusatua
OCYLUECTBNATb KOHTPOJSIb BbiNonHeHus [pepnpusitnem O6wmx
yCnoBuin nobbiMM - JOCTYMHBIMKU cnocobamu, He HapylualwmMm
TpeGOBaHVIFI 3aKOHO4aTeNnbCTBa, B TOM 4YUCNIE NyTEM NPOBEOEHUA
MOHWUTOPUHIra ButpuH VIHTEpHET-MarasuHa, a Takxxe aBTopu3aumii B
TepMuHane Ha npeameT MOLIEHHUYECTBA, NOCPEACTBOM NPOBEAEHUS
nokynky ToBapoB 4Yepes3 MHTepHeT-MarasuHbl YNnoSHOMOYEHHbIMU
BbaHkom amuamMmmn € OCYLUECTBNEHUEM OonnaTbl NyTEM COBEPLUEHNA
Onepauwii onnatbl.

bes cornacosaHusi ¢ [lpegnpusiTuem npuenekatb TPETbUX L,
nocne wux npepBapuTeNibHON NPOBEPKU, AN oKasaHus Ycnyr no
Horoeopy, B Tom uncne ana obecneveHus nposeneHus Onepauunii
¢ ncnonb3oBaHuem Kapt, nogkntoueHnst IHTEPHET — Mara3uHoB K
MpoueccuHroBomy LeHTpy baHka.

B OOHOCTOPOHHEM NOpPSAAKE yCTaHaBnMBaTb U UBMEHATb JIuMunTbl

Ha cosepweHve Onepaumii ¢ ucnonb3oBaHuem  Kapr,
npoBoaumMble B pamkax [lorosopa.
Tpebosatb y [lpepnpusTus [OKYMEHTbl, MOATBEPXAAlOLME

NPaBOMEPHOCTb OCYLUECTBIIEMON AEeATENIbHOCTU.

3anpawvBatb y lpeanpuatus [OKYMEHTbl, NMOATBEPXAaoWme
ero CcooTBeTcTBME TpeboBaHMAM [INaTEXHbIX CUCTEM MO
6e30MacHOCTM KapToYHbIX AaHHbix Payment Card Industry Data
Security Standard (PCI DSS).

Otkazatb [lpegnpuatnio B ucnonHeHum Onepauymn  Ha
ocHoBaHuM rapaHTuiiHoro nucbma (Mpunoxenne N24 k O6wum
yCnoBusiM), €cnv nepBoHayanbHo no Onepauuy onnatbl 6bin
nony4yeH HeyCnewHbli  Kop, ~ OTBETa, MPEBbIEH  CPOK
npepocTaBneHns TpaHaakuuu B [C, lNpepnpusituem He 6binn
npenocTaBfeHbl DOKYMEHTbI, noATBEpXAaLwmne ee
NPaBOMEPHOCTb, UMW B UHbIX CAyYasX.

B OOHOCTOPOHHEM  MOPSAKE  MPEKPaTUTb  MPOBEAEHME
ABTOpM3auMM WU/uUAM  pacToprHyTb Hactosawwmin [orosop B
cooTeeTcTBUM C . 1.12 OB6WwKMX yCroBuin NPy HaCTyNAEHUN, B TOM
yucne (Ho He UCKIIOYUTENBHO), CNEAYIOWMNX COBbITUI:

He MHbOPMUPOBaHKS/HECBOEBPEMEHHOIO UHGOPMUpoBaHKs baHka
06 W3MEHEHWM MEpPeyYHs U KaTeropum TOBapoOB, peanuayemblix
NHTepHeT-marasvHom MNpepnpusitus (n.4.22 Jorosopa));

OCYLUECTBNIEHNE BUOOB AEATENbHOCTU, KOTOPbIE MOTYT HaHECTu
ywep6b penytaumn baHka;

npepocTaeneHue B baHk HegocToBepHO HGOpMaLMK;

HecooTBeTCcTBME BuTpmHbl UHTepHeT-marasuHa TpeboBaHuAM,
yCTaHOBNEHHbIX MpunoxeHrem N22 k O6Wwum ycnoeusm;

npekpateHne paboTbl ButpmHbl IHTEpHET-Mara3auHa;

oTcytcTBre Onepauuii  onnaTtbl, COBEPLUAEMbIX Ha
NHTepHeT-marasuvHa, B TeueHue 3 (Tpex) Mecsues;
nonyyeHve HeratuBHou uHbopmaumym o BuTpuHe WHTEpHET-
marasuHa/lNpeanpusatuy n3a MNnaTexkHol CUCTEMBI;

nonyyeHve uHpopmMaumm O COBEPLIEHUN B WHTEpPHET-MarasvHe
Mpepnpusatus  nogo3putenbHbix  Onepaunini MOLIEHHUYECKOTO
XapakTepa.

BHeceHue [peanpusiTueM WU3MEHEHW A B OOMeHHoe ums Caiita
WHTepHeT-marasvnHa, ykasatenb cTpaHuubl CaliTa B ceTu
WNHTEpHET 6€e3 NMMCbMEHHOro COrnacoBaHWsl TakKMX U3MEHEHUN C
baHkoM B nopsake, npeaycMoTpeHHoM [1oroBopom;

BHeceHne Caiita WHTepHeT-Mara3uHa B  EguHbIi

ButpuHe

peecTp

77.

718.

719.

720.

8.
8.1.

8.2.

8.3.

PockoMHaa3opa [OMEHHbIX MMEH, yKa3aTenel CTpaHuL, CanToB B
ceTn «MHTEpHET» ©  CETEBbIX aOpecOoB,  MO3BOMSAIOWMX
noeHTudununpoBatb cainTel B ceTn «/HTEpPHET», cogepxalue
MHpOpMaumio, pacnpocTpaHeHWe KoTopoli B Poccuiickoi
depepaumm 3anpeLLeHo;

HapyweHuem Mpeanpuatuem ycnoeuii [loroeopa.

CTOpOHbI [OrOBOPUIINCH CHUTaTb AOCTATOYHbIM A1 060CHOBaHUS
nevicteuii baHka, nNo npekpaleHnio NpoBedeHus ABTOpU3auuin
n/vnn pactopxeHuio [oroeopa, MHGOPMaLMIO, NOCTYNMBLLYIO OT
BaHkoB-amuTeHTOB B bBaHk, yBegomneHus [lnaTexHbiX CUCTEM,
CconpoBOANTESNIbHbIE AOOKYMEHTbI NO NPaBOMEPHO OMNPOTECTOBaH-
HbIM TPaH3aKUMaM, NOMyYEHHbIE B pamMKax MpPeTeH3MOoHHoW pabo-
Tbl C MCMOMb30BAHNEM 3SIEKTPOHHOMN/PaKCUMUIBbHO/MHOI CBA3MN,
a TaKXe OOKYMEHTOB, MOAMUCAHHbBIX 3MEKTPOHHON MOANUCHIO 1N
WHbIM aHanoroM co6CTBEHHOPYYHOM NOANUCHU.

3anpawvBaTb  [OKYMEHTHl no  OnepauusiM, COBEPLUEHHbIM
MpeanpusTvem He paHee, Yem 3a 13 (TpuHapuaTb) MECAUEB A0
Jatbl 3anpoca. [ia aHanusa CnopHbiX cutyaumii baHk Takxe

MOXeT  notpeboBaTb oT [lpegnpusitus  nNpepocTaBneHUs
NMNCbMEHHOI 0 3aaBneHusd I'Ipep,npmmmq C N3N0XXEHNEM
06CTOATENBCTB npoBeaeHus Onepauuu, cyeToB 3a

npepocTaBneHHbIE TOBapbl/yCnyru, TOBapHbIE UM KacCOBbIE YEKU
W Opyrue JOKYMEeHTbl, Heobxoavmble Ans NpoBeAeHUs aHanusa
06CTOATENBCTB  MPOBEAEHUS  OMnepauMn WM NPETEH3UOHHON
paboTbl MO 3IEKTPOHHbIM KaHanam CBSI3W OfHUM K3 Cnocobos,
ykasaHHbIM B n. 1.11 O6wmx ycnosuii.

baHk BnpaBe B nepuop peictBua [loroBopa OCYLLECTBASATb
MoHuTOpuHr [MpepnpusTtnsa, ero WHTepHeT-mMarasvHoOB, Ha
COOTBETCTBME BUAY AEATENBHOCTY, 3asiBIEHHOMY NPU 3aKTIOYEHUN
[oroeopa B 3aseneHun /3asBKe, B TOM YMCME MPU NMOAKIIOYEHNN
HoBbIX WHTEepHeT-marasuHoB. B cny4vae yctaHoBneHus BaHkom
dakTa cmeHbl BUga peatenbHocTn, baHk HanpasnseT NpegnpuaTuio
COOTBETCTBYIOLEE  YBEOOMIIEHME 06 N3MEHEHUN MCC
MNpepnpustns/HTEpHET-Mara3uHa, B ToM 4ucne o6 M3aMeHeHun
Komuccun Banka (B cooTBetcTBuM ¢ n.8.4.1 ¢) O6wyx ycnosuii,
€cnM 3TO MNPVMMEHMMO) C BCTYMJIEHWEM B CWIYy YKa3aHHbIX
N3MEHEHU B CpoK He nosgHee 5 (Matu) paboumx gHen ¢ pathbl
HanpasneHns BaHkoM yBe[OMEHMSI B MOPAAKE, NPeayCMOTPEHHOM
nyHKTOM 1.11 O6LLMX YCOBUIA.

MpuocTtaHoBUTb nepeyncneHne BO3MELLEHUS n/vnn
3abnoknpoBaTb TepMUHarsbl, 3apernucTpnpoBaHHble B cuctemax ML,
Banka pns MNpegnpusTtua, B cnyvyae HeucnonHexwus Mpeanpustuem
TpeboBaHua baHka, HanpaBfeHHOro B COOTBETCTBUM C N. 4.18, 4.19,
4.20 06wmx yCIoBWUiA, no MOMEHTa NCNONHEHNSA

COOTBETCTBYIOLWEro Tpe6OBaHMﬂ BaHka.

nOprAOK npoeefeHnd pacyeTos
Bce pacueTtbl mexay baHkom n MNpepnpustuem B pamkax [Joroeopa
npowussopsTcs B pyonsix Poccuiickoii Pepepaunn.

OnepaunoHHbIl  geHb  WHTepHeT — 3aKpblBaeTcs
exepaHeBHO B 23:59:59 no MOCKOBCKOMY BpeMeHuU, nyTem ¢urkcaumm
B ONEKTPOHHOM XypHane cymmbl Onepauuin onnatbel, Onepauuii
Bo3Bpata, Onepauuii OTMEHbl, COBEPLUEHHbIX B  TEYEHUE
OnepaunoHHOro aHa MHTepHeT — marasuHa.

MarasuHa

Cymma BO3MeLleHusi, nognexaiias nepeducneHuto Mpepgnpustuio,
onpepensetcs baHkom exepgHeBHO no coctosiHuio Ha 00:00 MUHYT
no MOCKOBCKOMY BpPEMEHMU, Kak obwas cymma Onepauuii onnathl,

cogepxalwasics B IJNEKTPOHHOM  XXypHane npu  3aKpbiTun
OnepaunoHHoro  gHs  WHTepHeT-pecypca, cpopmMupoBaHHOM
BaHkom (npwn NOAKYEHUN WNHTepHeT-marasuHa K

NPOLECCHHIoBbIM cucTeMam baHka Hanpsimyio) UnKn Noay4EHHOM OT
Mpoaigepa (npu nopkniodeHun WNHTepHeT-marasuHa yepes AlK
MNpoBaiigepa), B ToM Yncne ¢ y4éTom Onepaunii C MCNoNb30BaHUEM
KapT, cpopmmpoBaHHbIM No nucbMam MpeanpuaTis, obopMIEHHbIM



8.3.1

no ¢opme Mpunoxennii N2N24,5 k O6LWMM yCNOBUSIM, 3@ BbIYETOM
CYMM, yKasaHHbIX B n. 8.8 O6wux ycnosui.

B cnyyae Bbibopa [peanpusTUeEM pexuma pacyeToB
«Btopoe Bo3meweHne» CymmMa BO3MELLEHUS, NOANEeXalas
nepe4vyncneHnto I'Ipe,qnpmlTwo, OONONHUTENDbHO ONPEAENAETCA No
cocTtoaHMo  Ha 14:59 no MOCKOBCKOMY BPEMEHU TEKYLIEro
OnepaunoHHOro gHs, Kak obwas cymma Onepauuii, cogepaiiascs
B COOTBETCTBYIOLWEM INIEKTPOHHOM >XypHane VIHTepHeT-marasuHa

(ot momeHTa dopmupoBaHVS  Npenbiaylero  ANEKTPOHHOro
KypHana - po  14:59 MOCKOBCKOro BPEMEHW  TEKYLLEro
OnepaunoHHoro  pgHsa),  cPOpMUPOBAHHOM baHkom  (nmpwm

nogknoyeHun VHTepHeT-marasuHa K npoLEeCCUHIOBbIM CUCTEMaM
baHka HanpsmMylo) wnum nosnydeHHoMm ot lpoBaiigepa (npwu
nogknoveHnn MHtepHeT-marasuHa yepes AMK Mposaiigepa).

BbaHk OCYLLECTBNAET NEepevncneHne CyMMbI BO3MELWEHUNA B
CPOKW, YCTAHOBJIEHHbIE HacTOAWMM nNyHKTOM O6WMX ycrnoBuii, B
COOTBETCTBUM  C  PEXMMOM  pacyeToB,  BblOpPaHHbBIM B
3asBneHun/3asBneHnn 06 WU3MEHEHWM peEXMMa  pacyeToB
(MpunosxeHne N29 k O6WMM ycnoBusim):

Ona MpepnpuaTtuii, c4eTa KOTOPbIX OTKPbiTbl B BaHke
nepeuncneHve Cymmbl  BO3MELWEHUS NPOU3BOAMTCA  Kaabli
KaneHoapHbI _aeHb, cnepylowmii 3a OnepaumoHHbIM OHEM, 3a
KOTOpbIt chopmMupoBaH/nony4yeH BaHKOM JNeKTPOHHBIN XXypHan
(pexxum pacyeToB «Kaxpablii AeHb»).

8.3.2. Onga MNpenonpuaTtuii, cYeTa KOTOPbIX OTKPbITbl B BaHke unu

CTOPOHHUX _GaHkax -— nepeuncneHne Cymm

npovsBoanTCs:

e kaxnablii Paboynii geHb, cnepyowmii 3a OnepaumoHHbIM OHEM, 3a
KOTOpbI  chopMUpoBaH/MoNy4YeH  INEKTPOHHBIA  XKypHan

(pexxum pacueToB «Kaxablii pabounit AeHb»);

BO3MELLEHNS

e Kaxnablii Pabounii geHb OByMs YacTaMu: MepBOE BO3MELUEHWE
dopmupyetca  no  Onepaumsim ¢ wucnonb3oBaHvem  Kapr,
COBEPLUEHHBIM 3a Npeaplaywmnii OnepaunoHHbIi AeHb, 32 KOTOPbII
cpopmupoBaH/nonydeH BbaHKOM 3NEKTPOHHBIA XypHan, BTopoe
Bo3MelleHve d¢opmupyetcs no OnepaumsiM € UCMONb30BaHUEM
KapT, coBepleHHbBIM C MOMEHTa opMUpoBaHUs/nonyyYeHus

ONEKTPOHHOro XypHana 3a npeabigywmini OnepaunoHHbIA OeHb -
00 14:59 MocKoBcKOro BpemeHu Tekyuiero OnepauyoHHOro gHa B
COOTBETCTBUM C CHOPMUPOBAHHBLIM/MONYYEHHBIM  INEKTPOHHBIM
KypHanom  Tekywero OnepauuoHHoro gHs (peXwum pacyeToB
«BTopoe Bo3meLieHue»).

8.3.3. B cnyyae noctynneHuns B baHk oT [MpoBaiipepa 3NEKTPOHHOro

KypHana noaxe 00:50 no MOCKOBCKOMY BpemeHu, 06paboTka u
pacyeTbl no Onepaunam ¢ ncnonb3oBaHnem KapTt 6yayT npoBeaeHbl
Ha crnepnylowWwuin 3a HUM KaneHaapHblin/Paboynii oeHb, B nopsoke,
ycTaHoBneHHowm n.8.3.1n n.8.3.2 O6wmx ycnosuii.

8.3.4. baHk npoussogut pacyeTol ¢ lNpeanpustrem no Onepaunsm c

MCnosib3oBaHMEM KapT, nyTem NepeyncrieHnsi Ha pPacyeTHbIN cYyeT
Mpegnpusatna, ykasaHHbli B 3aseneHum/YeepomneHun 06
n3mMeHeHUn 6aHkoBckux pekBuanTtoB (MpunoxerHne N26 k O6wum
ycnosusam), Cymmbl BO3MeLLeHUs 3a BblveTom Komwuccun baHka, B
cooTBeTcTBUM C Tapudom, yKasaHHbIM B  3asBneHUM wm
yKa3aHHOW B 3asBKe, N MHbIX CYMM, yKa3aHHbIX B N.8.8 HacTosAwmx
O6wwmx ycnoewuii.

Komuccus bBaHka 3a Ycnyrm He obnaraetcs HOC Ha
ocHoBaHuu nn. 3 u nn. 4 n. 3 cT1. 149 Hanorosoro kogekca Pd.

8.3.5. MNpegnpusitue BNpaBe M3MEHUTb PEXWUM pacyeToB no [orosopy,

odopmme  3asiBNeHne 06 UW3MEHEHUM pPEXMMa  pPacyeToB
(NMpunoxenne N29 «k O6wmum ycnoeusam) odOpPMIEHHOE Ha
6ymMaxKHOM HoCUTESE.

8.3.6. B cnyyae, ecnu mexpy lNMpegnpuatnem, cH4eT KOTOPOro OTKPbIT B

baHke, n bBaHkoM paHee 6bin 3aknioyveH [orosop, € gathbl
BCTYNNEHNs B CUNy HacTosiwen pepakumm O6Wmx ycrnosuii, B
cooTtBeTcTBUM ¢ n. 1.10 O6wmx ycnoewuii, baHk BnpaBe ocyllecTBAsATL
pacuetol no [oroBopy B pexwume pacyetoB «Kaxpgbli OeHb» C
npeaBapuTENbHbIM HanpasreHnem MpennpusTuio
COOTBETCTBYIOWErO YBEAOMNEHNS Ha afpeca 3NEKTPOHHOW MNOoYThI
OTBETCTBEHHbIX COTPYAHUKOB [lpepgnpusatus, ykasaHHbIX npuv
3aknoYeHun Jorosopa.

B cnyvae Hecornacus MNpeanpusiTvs, CHET KOTOPOro OTKPbLIT B
baHke, ¢ npumeHeHvem pexuma pacyeToB «Kaxmbii peHb»,
MNpepnpusiTue  MOXET YCTAHOBUTb WHON  PEXWM  PacyeTos,
NPEQYCMOTPEHHbIN HacToAwmmu Obwmmn ycnosusmu, obopmMuB
3anBneHne 06 nameHeHun pexma pacyetoB (MpunoxeHne N29 k
06wum ycnoBrsiM) Ha BymaXKHOM HocuTene.

8.4.HacTtosiwmmm

842. B

Obwymn  yCcnoBuMsMU  YCTaHOBJIEH
nopsifok namexHeHns Komuccuii/Tapudos:

cnepyowmii

8.4.1. B nepwviop geiicteua [Jorosopa baHK BnpaBe B 0AHOCTOPOHHEM

nopsagke:

a) M3MeHUTb pa3mep Komumccum B pamkax Tapuda
«/HovBMOyanbHbIli»,  YCTAaHOBUMB  HOBblE  3HAYEHUS  OaHHOM
Komuccun, ysegpomuB 06 3tom [peanpusitue B NOpPsiOKe,

npenycMoTpeHHoM nyHkTom 1.11 O6wmx ycnoBsuid, He NO3OHEE, YEM
3a 10 (Oecatb) paboumx gHeRn A0 paTbl BCTYMIEHUS B CUNTY HOBbIX
3HayeHuin Komwuccuu, 3a UCKIOYEHVWEM Cryyasi, YKasaHHOro B
n.8.4.1.c) O6wwux ycnosuii;

/Tapuoel,
ycTaHoBneHHble B KaTanore ycnyr u TapudoB, B nopspke,
npegycmoTpeHHoMm n.1.10. O6wmx ycnoswii;

c) M3MeHUTb pasmep Komuccum (ecnv NpUMEHMMO) npu
nonyyeHun ot [lpepnpustnus nHpopmaumym o6 M3MEHeHUU Bupaa

b) U3MEHUTb pasmepbl © Buabl  Komwuccuia

neatenbHocTn [pepnpusitusi, B cooTBeTcTBMM C N.4.22 O6wmx
ycrnoBui, unu  npu  HanpaeneHun BaHkom  [Mpegnpusatuio
N3MEHEHUN BUaa DEeATENbHOCTN
Mpepnpustna/NHTEpHET-Mara3uHa (B ToM uucne o6 M3MeHeHuun

Komuccun bBaxka), ecnu 06 3TOM cTano wu3BecTHo baHky B

yBEOOMIIEHNS 06

pesynbTate MoOHUTOpWHra [peanpusatus/HTepHET-MarasmHos, B
cooTBeTcTBUM € N.7.19. O6WKMX ycnosui.

NameHeHne pasmepa Komuccum baHka (ecnu npumeHumo),
OAHOBPEMEHHO c N3MEHEHNEM BMAa OEesTENbHOCTU
MpepnpusTtua/HTHEpHET-MarasunHa, ocywectensetcs baHkom B
cpok He nosgHee 5 (MsaTn) pabounx OHEW C gaTbl MOAYHYEHUS OT
Mpeanpustua nadopmaummn 06 M3MEHEHUV Bupa AEATENbHOCTU /
naTbl HanpaBneHuss BaHKOM COOTBETCTBYIOWErO YBEOOMIEHUS B
nopsigKe, NPeRycMOTPEHHOM NyHKTOM 1.11 O6Lwmx ycnosumii.

B cnyvae obcnyxusanusi [Mpepnpustus no  Tapudy
«OTpacneBoli-oHnaliH» pa3mep Komuccum BaHka ycTaHaBnvBaeTcs
B cooTBeTcTBMM c KaTtanmorom ycnyr u Ttapudos. B cnydae
obenyxusaHus lNpepnpusituas no  Tapudy «MHanBUOYyanbHbliny»
pasmep Komuccum BaHka ycTaHaBnMBaeTcs B COOTBETCTBUM CO
ctaBkoii Komwuccum BaHka, yKkasaHHOW B COOTBETCTBYIOLEM
YBEOOMIEHUN baHka, HanpasfEHHOM B nopsake,
NpPeRyCMOTPEHHOM NyHKTOM 1.11 O6LWMX yCrnoBuiA.
nepuop peiicteus  [oroBopa [peanpuaTtve Bnpase
ob6paTturbca B BbaHK C 3anpocoM O pacCMOTPEHUU BO3MOXHOCTU
naverneHus Tapuda (Tapuda «OTpacnesoii-oHnaiiH» Ha Tapud
«MHpuBugyanbHbIii»), € npegocTaBneHnemM B BaHk Ha 6GymaxkHom
HocuTene 3asBneHusi 06 nameHeHun Tapuda, 0GOPMNIEHHOIO Mo
dopme Mpunoxenus N211 k O6wWMUM ycnosusam.

B cnyyae nonoxutenbHOro paccMoTpexus 3asBneHus o6
nameHeHun Tapuda baHk yBegomnsieT 06 atom [pegnpusitue B
nopsgke, npeaycMoTpPeHHOM nyHkToM 111 O6wmx ycrnoBui, He
nosgHee, 4em 3a 10 (Jecatb) pabounx gHen [o gaTbl BCTYMNEHUS B
cuny HoBbIX 3HaveHun Komumccuun. Cpok paccmoTpeHuss BaHkom
OaHHOro 3asBneHus coctaensieT He 6onee 3 (Tpex) Pabounx gHen,
Mpu Hecornacum lMpegnpusitua co ctaBkamu Komuccum
yCTaHaBNNBaEMOro Tapuda «HpMBMaYyanbHbIl»,
MpeanpusTtue He noagHee 5 (MaTn) Pabounx QHEN CO OHSA NOMyYeHUs
yBegomneHus baHka JomkHO yBegomutb 06 aTom baHk, B nopsioke
npesycMOTPEHHOM NyHKTOM 111 O6wux ycnoBwiA, a Takxe Bnpase
MHMLMMPOBaTb pacTopxeHune [oroBopa B cooTBeTcTBMM C n. 112
O6bwwmx ycnosuin. [Jo pacTtopxeHusi [oroBopa baHk npoposkaer
paccunTbiBaTb KoMuccuto B cooTBeTcTBUM ¢ Tapudom «OTpacnesoii-
OHNalH».

BaHka

8.5.Hactoawwum [Mpepnpustve npepoctasnseT baHky npaso (3apaHee

OaHHbI/ akuenT) 6e3 foNoNHUTENbHBIX pacrnopskeHui Mpeanpuatus
Cn1CbIBaTb AEHEXHblE CPEACTBa CO cYeToB [lpeanpusTus B BantoTe
Poccuiickoit ®epepaumnn, oTKpbITbiX B baHke, B LENSX UCMOMHEHUS
obsasatenscTB MNpeanpuatna neped baHkom, NpegyCMOTPEHHBIX M.,
8.6, 87, 8.8 06wux ycnosuit. lNpenycCMOTPEHHOE HACTOSLMM
NyHKTOM MPaBO Ha CrnucaHve (3apaHee OaHHbI aKUENT) CoOXpaHsaeT
cuny, B TOM 4YuChe B Cryvae npekpaleHus aevicTeus [orosopa no
NobbiIM  OCHOBaHWSIM, [0  MOMEHTA  MOSMIHOFO  UCMOSHEHUS



obazatenbcTs KnueHta nepep bankom.

8.6.Ecnm no peaynbTaTtaMm B3aMMOpPACcYETOB, OCYLUECTBASIEMbIX B
pamkax [oroBopa, yaepxuBaemasi BaHkoMm cymma npeBblliaet
CYMMYy  [AEHEXHbIX CPEACTB, MOANEXAWUX MNEPEYUCTIEHNIO
MpepnpusaTuio, HepocTawwas cymma ypepxuBaetcs baHkom un3
CYMMbI NOC/IEQYIOLLErO BO3MELLEHUS.

B cnyyae ecnuM  HegocTalwas CymMMa MPEBbIWAET  CyMMy
oyepegHoro Bo3melweHusi, baHk BnpaBe, 6€3 [ONOMHUTENBHOrO
pacnopsixeHus [Mpeanpuatns, cnucatb HEQOCTaKoLWYl0 CyMMYy C
pacyeTHoro cyeta [peanpuaTtns, oTKpbIToro B baHke n ykaszaHHOro
B 3asBneHuun, n/unm ¢ uHoro 6aHkosckoro cyeTa Mpegnpuatus B
BaHke,.

B cnyyae HEBO3MOXHOCTW CMUCaHWSA MO NPUYUHE OTCYTCTBUS UK
HEQOCTaTOYHOCTU CPEACTB Ha pacyeTHoM cuete [pepnpusTus,
OTKpbITOM B baHke (nMbo MNpu OTCYTCTBUM pPacYETHOro cyeTa
MNpepnpusitus B banke), bBaHk wumeeT npaBo HanpaewuTb
Mpepnpusitnio  nucbMeHHoe TpeboBaHne 06 onnate bBaHky
HepocTalwen cymmbl. [lNpepnpusitue 0683aHO Ha OCHOBaHUU
nucbMeHHoro TpeboeaHus baHka B TeyeHne 10 (Oecsatn) Paboumx
OHEN C MOMEHTa mnonyyeHus TpeboeaHus baHka, nepeuncnuTb
CYMMY HELOCTaoLWMX AEHEXHbIX CPeacTB (B pasMepe, yka3aHHOM B
TpeboBaHun baHka) Ha KOppecnoHOeHTCckuin cyeT  baHka,
yKa3aHHbI1 B TMCbMEHHOM TpeboBaHum baHka.

8.7.MNo Onepaunn BO3BpaTa AEHEXHbIX cpeacTB baHk ypepxusaer
AeHexHble cpeactBa M3 Cymm  BO3MELUEHWIA, MOAMEXaLLmnX
nepeuyncneHio  Ha cyet [peanpuatua.  [lpu  nposepeHun
MNpepnpusatnem Onepaunn Bo3BpaTa AEHEXHbIX cpeacTs Komuccus
baHkom He B3uMmaeTtcs. Komuccua baHka, yaep)xaHHas M3 Cymmbl
BO3MELLEHUS, NepeyvncneHHoro Ha cuet [pegnpustna  no
nepBoHayanbHoi Onepaumn ¢ ncnosb3oBaHWeM BaHKOBCKOI KapThl,
npu npoeegeHun Onepauum BO3BpaTa [AEHEXHbIX CPeAcTB
MpepnpusaTuio He BO3BpaLLaeTcs.

8.8. baHk BnpaBe ypepXaTb U3 MNaTexew, npuynUTaloWwmUxcs
MNpepnpustuio, nu He Bo3mewats MNpegnpuaTnio:

* Cymmbl Komnccunm banka.

* Cymmbl no Onepauusam Bo3Bpara.

» CToumocTb NnaTHOM pernctpauun B MnaTéxHbIX CUCTEMAX.

* CtoumocTb popaboTok cTaHpapTHoro ¢yHkumoHana AMNK no
3anpocy lMpepnpustus.

(ocywecTBnseTcs no OTAENbHOMY AOroBopy/0ononHUTENbHOMY
cornauweHuio K Joroeopy).

» Cymmbl, paHee ownbo4Ho Bo3MelleHHble bankom Mpepnpustuto.

* Cymmbl, paHee Bo3MeleHHble BaHkom [lpegnpuatuio  no
npaBoOMEPHO OMNPOTECTOBAHHbIM BaHkaMun-smuTeHTaMn B
cootBeTrcTBUM ¢ [paBunamu [MnatexHbix Cuctem onepauusim,
coBeplUEeHHbIM B IHTEpHET-MarasuHe MNpeanpusaTtus.

* Cymmbl no onepauuam, ownboyHo nposepeHHbIM Mpegnpuatuem,
npu X OTMEHE B CNy4asx, NPeayCMOTPEHHbIX B IHCTpyKumax BaHka
( Npunoxexune N23 k O6WMM ycnosusam).

* Cymmbl onepaumii, OTBEPrHyTbiX npu npegocTasneHun B MC, kak
cpopmMmpoBaHHble ¢ HapylieHnem npaeun/Tpebosaxuin MNC.

* Cymwmbl wTpacdoB, HanoxeHHbIX MnaTtexHoiMn Cuctemammn Ha BaHk
B CNyyanx, NPeAyCMOTPEHHbIX n.n. 8.11, 4.24 O6wwmx ycnosuii.

* Cymmy pasHuupl, ocnapuBaemoit baHKOM-3MUTEHTOM, BO3HUKLUEN
Mexay CYMMOW, cCnuMcaHHoOn co cyeTa [epykaTens KapTol npu
ownboYyHO npoBeAeHHoW [peanpusiTuem onepauun, U CymMMON,
BO3BpaLlaemMoi Ha cyeT [epxaTens KapTbl NMoc/ie OTMEHbI TaKom
onepauuun (cornacHo WHcTpykumii banka - [MNpunoxeHne N3
O6wux ycnoewit), B pesynbTaTe W3MEHEHMs Kypca BanoTbl, B
KOTOPOW OTKPBIT CYET [lep>aTento KapTbl, MO OTHOLUEHUIO K KypCy
nonnapa CWA. [aHHas cymma yoepxusaeTtca baHkom B pybnsax no
Kypcy baHka Poccum Ha paTty B3ammopacyetoB baHka ¢
MNpepnpustuem.

* CymMMbl N0 HEQENCTBUTENBHBIM OMEPALMSAM, YKa3aHHbIM B pa3gene
11 HacToAwwmx 06X YCIOBUIA.

* CyMMbl MO WHbIM OMepauusam B Cny4vasix, NPeRyCMOTPEHHbIX
HacToawmmmn O6WUMKN yCROBUSIMMI.

8.9.Ecnu Cymma BO3MELLEHMUS MOOSIEXUT NEPEYNCTEHNIO HA PACHETHBIN
cueT lMpennpustvs, OTKPbITHIN B BaHke, To [aTON WCMONMHEHUS
baHkom cBoux o6sizaTtenbctB  no  nepedyucneHuio  Cymmbl
BO3MELLEHUSI CYMTAETCA [aTa 3a4yucneHuss CPeacTB Ha cueT
MpeonpusTtnsa, oTKpbiThii B BaHke. Ecnn Cymma Bo3melneHus

NOASIEXMUT MEPEYUCTIEHNIO Ha pacyeTHblii cyeT [Mpeanpuatus,
OTKPbITbI B UHON KPEQUTHOI OpraHusaumm, TO faToil UCMONHEHUS
baHkom cBoux ob6s3aTenscTB  No  nepeyucneHnto  Cymmbl
BO3MELLEHNSA CYUTAETCA JaTa 3a4UCNEHUS OEHEXHbIX CPEACTB Ha
KOPPECMNOHAEHTCKUA CYET KPEAWUTHOW OpraHu3auuu, B KOTOPOW
OTKPbIT pacyeTHbIin cyeT Mpegnpusatus.

8.10. baHk wvmeeT npaBo yBENUYUTb CPOK Bbinnatbl  Cymmbl
BOo3MeLleHns no Onepauusm onnaTbl, KOTOPbIE CTany NMPEeAMETOM

pasHornacui (cnopoB, nopo3peHuii B HEMPaBOMEPHOM
COBEPLUEHUN, MOLUEHHUYECTBE) B COOTBETCTBUM C [lpaBunamu
MnatexHbix cuctem (manee — CnopHble onepauuy onnatsl), A0

YPErynMpoBaHns yKasaHHbIX pas3Horfiacuii B COOTBETCTBUM C
MpaBunamu MnaTexHbix cMcTeM, HO He 6Bonee Yem Ha 360 (Tpucrta
LWECTbAECAT) KaNleHaapHbIX AHEN. [0 pe3ynbTatam yperynmpoBaHus
pasHornacuii, Ho He NO3QHEE yKa3aHHOro MakCUMasnbHOro cCpoka
baHk nepeuncnser [lpegnpuatnio Cymmy  BO3MELEHMS MO
CnopHbiM onepauusam onnaTbl. HecBoeBpeMEHHOE nepevncneHne
Cymmbl BO3MelLeHNs [lpeanpusituio B CBSI3W C MNPOBEAEHVEM
paccnepnoBaHuss no OnepauusiMm c wucnonb3oBaHuem Kapt He
SIBNSIETCS OCHOBaHWEM [nsi npuBneveHns BaHka K rpapgaHCKo-
NpaBOBOW OTBETCTBEHHOCTM MO [JOroBOpY W NPEenbsBNEHUS K HEMY
MpennpusTem TpeboBaHMin 06 ynnaTe NPOLEHTOB 3a NONb30BaHNE
YYXXUMU  OEHEXHbIMA CPEACTBAMU HEYCTOWKM U  BO3MELLEHUIO
yobITKOB. B cnyyae ecnum ykasaHHble onepauun  Mno  BUHE
MNpepnpusaTus NPU3HaTCA HEAENCTBUTENBHBIMU, B COOTBETCTBUN C
ycnosuamu  pasgena 11 O6wwx ycnoeuid, BaHk He nepevvcnser
Mpepnpustnio  CymMMy  BO3MEWEHUS MO  HEOEWCTBUTENbHBIM
onepaumsam.

8.11. Mpepnpusitne Bo3mewaeTr baHKy MNOHECEHHblE WM  yObITKY,
BO3HVKLIME B PE3YNbTaTE HaNOXeHWs Ha baHk wrpada co cTopoHbI
MnaTexHbix CucTem 3a NpeBbILEHNE YCTAHOBNEHHOTO lNnaTexHbIMu
Cuctemamy pgonycTMMoro ypoBHs MOLIEHHMYECKNX Onepauuin B
WNHTepHeT-marasunHax. [pegnpusitue Boa3mewaeTr baHky cymmy
ynnayeHHoro baHkom  wTpada, nponopuuoHanbHyio — pone
MolweHHnYeckx onepauuii B MHTEpHET-marasuHax [pepnpusTtus
oT obweil cymmbl MolweHHNYecknx onepaunin B baHke Kak
akBanpepa lnaTtexHbix Cuctem.

8.12. MNpepnpusitue npepoctaBnser no 3anpocy baHka cBoun
9K3EMMNAAPbl  AOKYMEHTOB MO OMepauuMy C WCMNOoSb30BaHUEM
baHkoBcKoOi KapTbl B TeuyeHue 3 (Tpex) Pabouux pHen co pHs
nonyyeHus 3anpoca baHka.

8.13. BosBpaT peHexHbIx cpeacTte [epxatensm no Onepauusm
OTMeHbl/ BO3BpaTa, a TakXe Mo HEAEVNCTBUTENbHBIM OMNepauusm, B
cooTBeTCcTBUM ¢ pasgenom 11 O6wmx ycnoBuii, oCyWwEeCTBASETCS 3a
cyét cpenctB [lpennpusatus. [eHexHble CpeacTBa MO TaKuUm
onepauusm, yaepxusatotcs n3 CymMmbl BO3MELLEHUS COMMacHo M.
8.7, 8.8 HacTodwmx O6wmux ycnosuii nunbo (ecnu Cymmbl
BO3MELLEHNSA HEOOCTAaTO4YHO) B MNOPSAKE, MPEAyCMOTPEHHOM M.n.
8.5, 8.6 HacTosilwmx O6WMX yCnoBuii.

9. iumuTtbl ABTOpU3auun

9.1. B uenax npepoTtBpaleHna MolweHHMYeckux onepaunii ¢ Kaptamu
baHK VMeeT npaBO yCTaHOBUTb JIUMUTbl  (€XEMECSYHbIE,
€)XEeOHEBHbIE, HAa OAHY OMNepauuio, U Op.), KOTOPbIE yYUTbIBAOTCS
npv npoeeaeHun AsToprsaumm Onepaumin onnaTbl, COBEPLIAEMbIX
yepe3 WHTepHeT-marasuvH lMpepnpuaTtus. MepedyeHb n pasmepsbl
Numutos BaHk yCTaHaBnNnBaeT CaMOCTOATENbHO B
OAHOCTOPOHHEM NOPSAKE.

9.2.baHK wumMeeT npaBO oOTKaszaTb B nNpoBegeHun ABTOpU3auUun
onepauuu B criyyae, eCiiv cymma ornepauun npesbiwaeT JIuMut Ha
OfHYy onepaumio.

9.3.baHK uUMeEeT npaBo OTKa3aTb B [anbHEWWEM NPOBEOEHUN
ABTOpM3aumMm onepauuii, CoBepliaemMbix Yepes VIHTEpHET-marasuH
MNpepnpusitus B cryyae, ecny cymma onepauuin B WHTEpHET-
MarasvHe 3a ONpefeneHHbIi nepuog BpemeHn (Mecsu, AeHb U
Op.) NpeBbiCUNA YCTAHOBMEHHbIN AN AaHHOrO nepvoga JIumuT.



Bo3o6HoBNeHne ABTOpU3auMu onepauuii  NPOM3BOAUTCS Ha
cnepylowWwmin KaneHpapHbi AeHb Nocne 3aBeplueHns nepuopa, B
TEYEHME KOTOPOro peincTByloT Jlumutbl (33 UCKIOYEHVEM
cnyyaeB, ykasaHHbIx B n. 9.6 O6wwux ycnoswi).

9.4.B cnyyae HeobxopMmocTu u3MeHeHus JlumuToB [lpeanpuatve
umeeT npaBo obpatutecd B bBaHk c cooTBeTcTBYHOWUM
NUCbMEHHbIM  3asaBneHneM. baHk paccmaTtpuBaeT pgaHHoe
3ansneHue Mpepnpuatus B Tederune 10 (Oecstn) Pabounx gHeli n B
cny4dae NpuHATUA UM NOJIOXKUTENBHOIO PELEHNA O BOSMOXXHOCTHU
YCTaHOBNEHUS [N HOBbIX JIMMUTOB B nucbMeHHOW dopme
nHpopmupyeT [lpegnpusitue o pasMepe U paTe BBEAEHUS B
[EeNcTBNE HOBbIX JIMMUTOB.

9.5.B cnyvae yctaHoBneHus/uameHeHus JiumutoB BaHk ysegomnseT
MpennpusiTre 06 3Tom B Cpok, He no3gHee 2 (OByx) Pabouunx gHeit
[0 BCTynneHus B cuny JIumutoB/mameHeHnus JIumMnUTOB nyTem
HanpaeneHus MpeanpusTUio COOTBETCTBYIOLWLErO YBEAOMNEHNS Ha
agpeca 9MEeKTPOHHOM NOYTbl  OTBETCTBEHHBIX  COTPYAHWKOB
MNpeanpusaTus, ykasaHHbix B 3asBNEHUN.

9.6.B cnyyae ycTtaHOBREHUsi HOBbIX JlIuMuTOB cornacHo n. 9.4 O6wmx
ycrnoBuin, Bo3o6HOBnNeHne AsTopusaumn onepaunii UHTEpHeT-
MarasvHa NpoV3BOAUTCS HauyvHasi C AaTbl BBEAEHWS B OENCTBUE
HOBbIX JIUMUTOB.

10. MOHMTOPUHI onepauui

10.1.B  uenax BbISBNEHMS OMepauuil, Bbi3biBAOWMX MNOA03PEHNE
OTHOCUTESIbHO UX NpaBoMepHoCTH, baHk nmeeT npaso:

e  OcywecTBnaTb MOHUTOPUHr  (aHanus) uHdpopmaumm,
copepykalluelica B 3anpocax Ha ABTopu3auuio onepauui,
nocTtynatowwmx B lNpoueccunHrosbiin LeHTp baHka.

. OcyuiecTBnaTb MOHUTOPWHI (aHanus) nepedvHsi ToBapos,
peanuayembix yepes iHTepHeT-marasuH lNpegnpuatus, Ha
npeaMeT NX COOTBETCTBUA MEPEYHIO TOBApOB, YKa3aHHbIX
B MpunoxeHun N2 k O6wum ycnoBusM. [aHHble,
nosnyyeHHble B pesynbraTte BblLLEYKa3aHHOro
MOHWUTOPWHra, MOryT 6biTb ucrnonb3oBaHbl baHkom pns
npuHATUS UM Mep, nepedncneHHblx B n. 10.2-10.4 O6wmx
YyCNOBWIA, @ TaKXe WHbIX Mep Mo MNpPesoTBpaLEHUIO
MowweHHnYeckux onepauuii ¢ Kaptamu.

10.2. BaHk umeeT npaBo NMPMOCTAHOBUTbL MPOBEAEHME ABTOpM3aummn no
onepauusiM,  OCyLlecTBNisemMbiM  4epe3  VHTepHeT-marasuH
Mpepnpustna (B NUCbMEHHOM BUAE yBEAOMUB 06 3TOM
MpeanpusTe B CPOK, HE MO3QHEE CreRyoWEro paboyero aHsa oT
naTbl NPYOCTaHOBNEHNS ABTOpU3auuMy OMNepauuii) B cCrnepyowmx
cnyyvasix:

e B C/lyYae ecnv onepaumy Ha MOMEHT VX COBEPLLEHUS Bbi3blBAOT
NopoO3peEHNE  OTHOCUTENbHO WX  MpaBoMepHocTM  (Ha
OCHOBaHUM MHbOpMaLun, NonyYeHHoln baHkom B peaynbraTte
MOHUTOPVHIa onepauuii);

e B cfnyvae HapyLweHus Mpepnpustuem TpeboBaHui,
npeabaBnsgeMblx K npogaxe ToapoB uvepe3 WHTepHeT-
MarasuviH, U3noxeHHbix B IHCcTpykumsax Banka (MpunoxeHune
N3 O6wwux ycnoswuii);

e B cnyvae nonyyveHuss baHkom yBepomneHnuss u3 lnaTexHoun
cuctembl/oT baHka-amuteHta KapTtbl (B TOM uucne B
3MIEKTPOHHOM BMAe/no ¢akcy) 0 TOM, Y4TO NPOBEAEHHBLIE B
NHTepHeT-marasmHe [pepgnpusatua  Onepauuun  SBASIKOTCS
MoOLIEHHNYECKMMN ONepaLUsamu;

e ecnm obwas cymma 3asBreHHbIX baHkamu-amuTEHTaMK
MoleHHYeckx onepauuii B obopoTe ogHoro WHTepHeT-
MarasvHa 3a OfVH KaNleHOAPHbIA MECSL, NPEBbICUT XOTs Obl
OOMH N3 CNeRyoLWyX nokasaTenein:

o 0,25 % (Honb uenbix gBapguaTb NSTb COTbIX MPOLEHTA) OT
o6Lweli cymmbl onepauuii;

o 25 (OBaguatb naTb) MOLWEHHUYECKUX ONEpaLi;

o 0,6% (Honb uenbix WecTb AeCATbIX NPOLEHTAa) OT obLlero
KOSIMYeCTBa onepauui;

o npu naeHTudbukaummn baHkamu-amuTeHTaMM
MolueHHnYeckx onepaunii Ha obwyto cymmy 250 000
(OBecTn naTbAeCAT ThicaY) pybneit;

e B cnydvae nonyyveHuss baHkom yBepomneHuss ua lnaTexHown
cucTembl (B TOM 4ucne B 3MEKTPOHHOM Buae/no dakcy) o
NpeBbIWEHNN B WNHTepHeT-marasnHe Mpegnpustua
JOMYCTUMOrO  YpPOBHSI onepauuii (B COOTBETCTBUMM C

MpaBunamy  [natexHol  cuUCTEMbI), MO  KOTOPbIM
npeabsBaeHbl NPETEH3NN.

CTOPOHbI LOFOBOPUANCH CHATATb AOCTATOYHBIM Ansi 060CHOBaAHMS
nericteuii  baHka wuHopmauuio, nocTynuBwyio OT bBaHkoB-
SMUTEHTOB B EaHK, YBEOOMNEHUA MnaTexHbix CuUcTem,

conpoBOAUTENbHbIE AOKYMEHTbI no npaBoOMEPHO
ONPOTECTOBAHHbIM  TPaH3aKUWsIM, MOMlYYEHHbIE B pamMKax
NPETEH3NOHHOW paboTbl c MCMOJSIb30BaHMEM

3/1IEKTPOHHOI/HaKCUMUIBHON/MHOIN CBA3W, @ TAKXE AOKYMEHTOB,
noanncaHHbIX 3ﬂeKTpOHHOI7I noanmncbld WM WHbIM  aHanorom
CcobCTBEHHOPYYHOW NOANUCH.

Ona npuHATUS peweHns O BO306HOBNEHWM ABTOpM3aLMK MO
onepauusm, NpPOV3BOANMbIM yepes NHTepHeT-marasuH
Mpepnpusitus, baHk npon3BoanT pas3bupaTenbCTBO B OTHOLWEHUU
CUTyauuil, MOCNYXMBLINX OCHOBAHWEM [Ji1 MPUOCTAHOBIIEHUS
npoeeneHns  AsTopusauuin. B cnyvyae npuHATMA  BaHkowm
NMOMOXUTENBHOTO PELUEHUST O BO306HOBNEHUM ABTOpU3auuM Mo
onepauusm, COBEpLIaEMbIM yepes NHTepHeT-marasmH
MNpepnpuatna, baHk B nucbMeHHOM Bupe nseewwaet lNpegnpuatne o
Jate BO306HOBneHWs ABTopusauum onepauuii.  M3BelieHne
HanpaensieTca baHkom B nopsagke, npenycmoTpeHHoM n. 1.11 O6wmx
YCNOBUA.

10.3. B cny4ae, ecnun onepaund Ha MOMEHT €€ COBEPLUEHUSA BbI3bIBAET

NOAO3PEHNE OTHOCUTENBHO €€ MPaABOMEPHOCTU (Ha OCHOBaHMU
pesynbTaToB MOHUTOPUHra), baHk wumeeT npaBo 3abnokuposaTb
TepmuHanbl, 3aperucTpupoBaHHblie B cuctemax [1U, BaHnka pgns
Mpepnpustna n/vnu npuocTaHoBUTL Nepeyuncnenue MpeanpusTuio
BO3MeELLEHUsI MO Takoi onepaumn (Ha cpok pasbupaTtenscTBa B
cooTBeTcTBMM ¢ [MpaBunamu MnaTtexHbix Cuctem: Ha cpok go 360
(TpexcoT wecTugecsTn) KaneHpapHbIX OHEN), B NMCbMEHHOM BUae
yBeaomue 06 atom lMpeanpuatue cornacHo n. 1.1 O6wmx ycnosuii.
Pewenne o pasbnokupoBaHun TepmMuHana, nepPeYncneHnm
Mpeonpustnio  BO3MeLlEHUs /06  OTKase B MNEPEYUCSIEHUM
MpennpusTuio BO3MELLEHNS MO TakMM OMNepauusM npuHMMaeTCs
baHkoM nocne 3aBepleHuss UM yKas3aHHOro pasbupaTtenbcTBa.
HecBoeBpemeHHoe nepeymcneHne CyMmbl BO3MELLEHNS
MNpepnpusTuio B CBSI3M C NPOBEAEHUEM pasbupaTenbctsa Mo
Onepauyam ¢ ncnonb3oBaHnem KapT He SBNSIETCS OCHOBaHUEM Asi
npvenedYeHns baHka K rpa)aaHCcKo-NpaBoBOl OTBETCTBEHHOCTHU MO
[oroBopy v npepbsaBnexHus K Hemy MNpeanpuatuem TpeboBaHuii 06
ynnate TMpOLEHTOB 3@ MNOJSIb3OBAHUE  YYXMMU  [EHEXHbIMU
CPEACTBaMM HEYCTOWMKMN U BO3MELLEHWIO YObITKOB.

10.4. Mpwu npoBeneHun baHkom pasbupaTenbcTBa B Cry4vasx, yKa3aHHbIX

B n.n. 10.2, 10.3 HacTosawwmx O6wwmx ycnosuii, NMpeanpuatue 06a3aHo
npeactaeutb baHKy OOKYMEHTbI MO NPOBEAEHHbIM onepauvsm (B
cooTtBeTcTBUM ¢ N. 4.17 HacToawmx O6wwmx ycnoeuin). B cnyvae
HenpeacTaBneHus baHKy BbllleyKa3aHHbIX [OOKYMEHTOB, baHk
MMEET MpaBo He nepeuncnaTte [peanpuaTiio BO3MELLEHME MO
OaHHbIM Onepauusam.

1.HepencTBUTENbHDbIE ONEepaLun

11.1. BaHK He Nnpon3BOAUT BO3MeLLEeHME NpeanpusaTnio nnn yaepXxmsaeT

13 NOCMIERYIOLMNX NNATEXEN [EHEXKHBIE CPEACTBA B Pa3MEPE CYMM

onepaumi:

e no OnepauusiM C  WCMONMb30OBAHWEM KapTbl, COBEPLUEHHBIM
C HapyweHuem TpeboBaHuil 3akoHopaTenbcTa u/unu O6Lwmx
ycnosuin, B Tom uucne WHcTpykumii banka (MpunoxeHue
Ne3 k O6wwmm ycrnoBusm).

e no Onepaunsam C WCMOMb30BAaHWEM  KapTbl, COBEPLUEHHLIM
HenpaBoMeEpPHO, TO ecTb 6e3 paspeweHus (cornacus)
LepxaTtensi KapTbl.

e no Onepaumsm C UCMONb30BAHMEM  KapTbl, MPU3HAHHLIM B
COOTBETCTBUN c npasunammu MnaTexHbix cuUcCTeMm
HeAenCTBUTENBHBIMU.

e M0 onepauusiM, COBEPLUEHHbIM MO MOAAESNbHBIM, YKPAAEHHbIM,
YTEPSAHHBIM KapTam.

e M0 oOnepauvsM, COBEPLIEHHBIM C KapTamu, CPOK AENCTBUS
KOTOPbIX UCTEK UIIN ELLE HE HACTYNUT HA MOMEHT COBEPLLEHMNS
onepaumu.

e 0 onepauusmM, OCMOPEHHbIM B COOTBETCTBUM C npaBunamu Mna-
TEXHbIX CUCTEM.

e MO onepauusaM, 3asBNEHHbIM  BaHKOM-aMUTEHTamMu  Kak
MolueHHYECKE onepauun.

e Mo onepauusm, rae y MNpeanpusatis oTcyTcTByeT uHbopMaums o
NpoBeEQEHHbIX Yepe3 VIHTEPHET-Mara3uH onepauusx ¢ UCnosb-
30BaHMEM KapT W/vnM  [OKYMEHTbl, MNOATBEPXAAoLME



L]
@

L]
@

L]
@

L]
[+

L]
@

NPOBEQEHME TaKMX OMNepaLmii.
cnyyae ecnv ueHa Toeapa (paboTbl, ycnyru), peann3oBaHHOro
MpeanpusaTMeM 1 ONNAYeHHOr0 € UCMONb30BaHUEM
BaHKOBCKOW KapTbl, Bbille LiEHbl 3TOro e ToBapa (paboThl,
ycnyru), peannayemoro 3a HanMyHblil pacyerT.
Cny4ae ecnv npu COBEPLUEHUN ONepauun C UCNONb30BaHUEM
BaHkoBckol kapTbl lNpeanpusTiem He Obl1 3anpoleH Kop
aBTOpM3aumn.

cnyyae ecnm no Onepaumm c wucnonb3oBaHuem Kapt, Ha
KOTOPYIO N0 aBTOPM3aLMOHHOMY 3anpocy 6bin nonyyeH oTka3
(BHE 3aBUCMMOCTU OT NPUYMHBI OTKa3a) 1/Unn CoBepLlUEHHAn
6e3 ABTOopU3aumn.
cnyyae ecnu oT baHka-aMUTEHTa M/UNM Yepe3 OTHETHOCTb
MnaTexHbiXx CUCTEM MO PUCK MporpaMmMam  nosyyeHa
MHbOpPMaLUMs 0 MOLIEHHUYECKOM XapaKTepe onepauumn(-i).
cnyyae ecnu no TpeboeaHuto BaHka He npepocTaBneHbl B
TeyeHne 3 (Tpex) Pabounx pHEl co AHA NonyyYeHUs 3anpoca
VN NpefocTaBfeHbl HE B MOJMHOM OObEME [OKYMEHTHI,
NoATBEPXXAAloWME peanuaauuto ToBapa 1 ero onnaTy nyTem
cosepuweHus Onepauny onnarbl.
crny4ae ecnum onnaveHHble ¢ ucnonb3oBaHnem Kaptbl ToBapbl
6o Bo3BpalleHbl [pegnpuaTio, WM HE [OOCTaBfIEHbI
(ycnyrm oTMEHEHbl UM HE OKa3aHbl), HO BO3BPAT AEHEXHbIX
cpencTe [epxaTento NponsBeneH He 6bin (3a UCKMIOYEHNEM
cnyyaes, korga ToBapbl HE ObINM MPUHATHI MU KOraa BO3BpaT
ToBapa/oTka3 oT ycnyr He npeaycMoTpeH
3aKOHOAATENbCTBOM MU NpaBunammn paboTsl Mpeanpuatus un
Oepxatenb kapTbl 6bin 06 3TOoM npouHGOPMUPOBaAH Ao
COBEpLUEHNS COENKM).

cnydyae ecnm Onepauusi ¢
npeacTaBnser coboi  onnaty
onnayeHHblx  [epxaTenem  KapTbl
OOKYMEHTAJIbHOE NMOATBEPXKAEHNE).
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MCMNONb30BaHNEM
ToBapoB, paHee
(o uem

KapTbi
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nmeercs

12. OTBeTCcTBEHHOCTb CTOPOH

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

3a HencnonHeHne Ny HeHaaexxallee NCMoNHEeHNE 0693aTeNbCcTB
no [orosopy CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
¢ 3akoHopaTenbcTBoM PP 1 HacToswmMy O6LWMMM ycroBusiMu.

CtopoHa, ponyctusas HapylleHvue ycnoeuin [loroBopa, o6s3aHa
NPUHATL  HeobXxoAumble Mepbl  Ans  NPEefoTBpaleHns  unn
YMEHbLUEHNs YBObITKOB, KOTOPbIE MOXET noHecTn apyras CTopoHa
BC/IECTBMNE TAaKOro HapyLIEeHWs.

BaHK HE HECET OTBETCTBEHHOCTM 3a 3a4EPXKKY B MPOBEOEHUN pac-
yeToB Mo [loroBopy B Cliyyae, €Cnu 3afepykka Oblla Bbi3BaHa
HECBOEBPEMEHHbIM  M3BelleHnem baHka 06  u3MeHeHun
pekBusnToB  lpepgnpusaTus, ykasaHHbiX B [JoroBope, uwnu
npou3soLna BCNeacTBue 06CTOATENbCTB HENPEOAOMMON CUMbl, B
TOM 4ucne B peaynbrate cbHoeB B paboTe TEXHUYECKUX CPEAcCTB,
NPOrpamMmMHOro 06eCNEYEHNs UM KaHanoB CBA3U, MPOMS3O0LLEALLINX
He no BuHe baHka.

Mpn HapyweHnun bBaHkom cpokoB nepeuucnedns Cymm
BO3MelleHnsi [IpeanpuaTuioO NPUYUTAIOWUXCS EMY  OEHEXHbIX
cpencTs, cornacHo n. 8.3 O6wmx ycnoswuii, baHk BbinnayvMBaeT
MpeanpusaTyio NEHIO 3a KaXablil AeHb Npocpoyku B pasmepe 0,1 %
(opHol pecsTol NpoueHTa) OT HECBOEBPEMEHHO NEPEYUCTIEHHON
CYMMbl AiEHEXHbIX CPEACTB.

Mpu HapyweHun NpeanprsaTUEM CPOKOB ONIaThl CYMM, YKa3aHHbIX
B TpeboBaHun baHka (n. 8.6 O6wwx ycnoeuit), MNpepnpusaTtre
Bbinnaumsaetr baHky HeycToiiky B pasmepe 1,0 % (opHoro
MPOUEHTA) OT CYMMbl [AEHEXHbIX CPEACTB, HE YMaYeHHbIX
(HecBoeBpemeHHO  ynnadeHHbix) [pegnpusatuem baHky 3a
KaXOblii OeHb NPOCpPoYKM. HeycTolika BbiNnayMBaeTcsi 3a BECb
neprog NPOCPOYKM Ha OCHOBAHWUM NMUCbMEHHON NpeTeH3un baHka.
O693aHHOCTb [peanpuaTus No  onnate HEYCTOWKM CYMTaeTcs
MCMNOSIHEHHOW B MOMEHT MOCTYMNEHNUS CYyMMbl HEYCTOMKU Ha CYET
BaHka, ykasaHHbIli B yBegoMneHun (npeteHaun) baHka.

MpennpusiTe HECET OTBETCTBEHHOCTb B MOJIHOM OObEME MO BCEM
onepauusm, NPV3HaHHbBIM baHkamyu—amuTeHTamMmn
MOLUEHHNYECKUMK, HEQENCTBUTENbHBIMUA, B COOTBETCTBUM C
pasgenom 11 O6wmx ycnoBwidi  un/vnu  NPOBEAEHHBIMU  C
HapylweHuammn TpeboBaHmin 06X YCIOBUIA.

Cymmbl Takux onepauuin baHk He Bo3mMelwaeT MpegnpusTnio nnm
yoepxusaer n3 Cymm BoameweHuin lNpegnpusTtuio/uctpebyer
ot MNpepnpustus cornacHo n.n. 8.5-8.7 06wux ycnosuii.

12.7.

12.8.

12.9.

12.10.

12.1.

12.12.

12.13.

12.14

12.15.

12.16.

12.17.

. CTOpOHbI

YnnaTta HeycToWKu He 0cBo6oXaaeT CTOPOHbI OT BbINOSHEHUS
ob6s3atenscTs no Jorosopy.

BaHk He HeceT OTBETCTBEHHOCTWM MO CMoOpaM W pasHorfiacusm,
BO3HMKaWmM  mexay [lpeanpustuem un  [epxatenamu
KapT B Cny4ae, ECn TaKMe CNopbl 1 Pa3HOMIacusi HE OTHOCATCS K
npegmeTy [Joroeopa.

baHK He HeceT OTBETCTBEHHOCTUM 3a HEWUCMNOSIHEHUE yCJ‘IOBVII7I

Ooroeopa/O6wmx ycnoBuii, 06YCNOBNEHHOE [ENCTBUAMU UAN

6e30€enCcTBUAMMN TPETBUX NUL, B TOM Yucne lMNpoeaiigepom (ecnm oH

He npuBneyeH baHkom), ysacTHUKamu MnaTexHbIX cCUCTEM.

BaHk HeceT OTBETCTBEHHOCTb 3a COXpaHeHue
KoHpupoeHumanbHocTM  uHpopmaumm  no  Onepauusim  C
Mncnosib30BaHNEM KapT. CBC,D,CHI/IH Nno YyKa3aHHbIM onepauynam
MOTryT ObiTb NPEQOCTaBNEHbl TPETbMM NULAM HE MHAYye Kak B
nopspke, YCTAHOBMEHHbIM  3aKoHogdaTenbCTBOM  Poccuiickoi
®depepaumn.

MpeanpusTve  HeceT  OTBETCTBEHHOCTb 3a  [AOCTOBEPHOCTb

nHdopmaumn, npepocTaBneHHo baHky B 3asiBneHun, B Tom Yucne
OTHOCUTESNIbHO NEPEYHS 1 KaTeropum ToBapoB, peanna3yemMbiX Yepes
WHTEepHeT — wmarasuH. B cnyyae BbigBneHus HapyweHuin BaHk
nmeeT npaeo notpebosatb oT MNpeanpusTus:
e  YCTPaHUTb AaHHbIE HAPYLUEHNS;
. Bo3mMecTMTb bBaHKky Bce wTpadbl UM VHbIE pacxoppl,
BO3HMKWME y BaHka B cBA3M ¢ HapyweHusmu MNpeanpustuii
cBoux 0bsi3aTenbcTs No [orosopy.

Mpepnpusitue HeceT OTBETCTBEHHOCTb nepen baHkom  3a
[OCTOBEPHOCTb  MPEQOCTABASEMbIX  CBEOEHWA,  MOCIY>XUBLUNX
OCHOBaHWEeM pnsi 3aknioyeHus [JoroBopa, M 3a CBOEBPEMEHHOE
O6HOBNEHWE 3TUX CBEAEHWI, B TOM YWCNE 3a HapyleHue
TpeboBaHWA O  NEpPCOHanbHbIX  AAHHbIX,  YCTaHOBJIEHHbIX
®PepepanbHbiM 3akoHOM «O NEpPCOoHanbHbIX AaHHbIX» oT 27.07.2006
N2 152-P3.

Mpennpusitne o06s3aHO B COOTBETCTBUM C  TpeboBaHMsSIMU
®PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006
N2  152-®3 npepoctaButb B  baHk, npu  nonyyeHuu
COOTBETCTBYIOLLEro 3anpoca baHka B cpok, yKasaHHbIi B 3anpoce,
rnoslyYeHHoe  MNUCbMEHHOE  COrflacMe  KOHTaKTHOro  Jimua
Mpeanpusatus Ha 0b6paboTky BaHKOM ero MepcoHanbHbIX AaHHbIX
AN uenei ncnonHeHus ycnosuii forosopa.

JMobaa un3 CTOpoH ocBobGOXOAeTcs OT OTBETCTBEHHOCTW 3a
HEUCMONMHEHNE WU HEHAQSeXallee WCMOoNHeHne 0653aTensCTe
no Hactoswemy [OroBopy, €CnM Tako€  HEWCMNOSHEHWNE
00YCINIOBNEHO WCKIIIOYMTENBHO HACTYNNeHWEM W/unu OeWCTBUEM
obcToATENBCTB HEeMNpeoaonMMoi cunbl (dbopc-markopHbIx
06CTOATENLCTB), MOATBEPXKAAEMbIX YMNONHOMOYEHHBIMW Ha  TO
OpraHn3aunsamMm UM rocyaapCcTBEHHBIMU OpraHamu.

yBEOOMNAOT APYr pApyra O HaCTYnEHUM Takux
0OCTOSAITENBCTB HEMEQJIEHHO MOYTOBLIM COOOLIEHMEM, [OCTaBKOM
KYpPbEPOM (HapoyHbIM) mnm nyTem HanpasneHus
pakcMMMNbHOro COOBLWEHNA C Ha3HAYEHMEM daTbl MPOBEOEHUSA
NEPEroBOPOB MO JaNibHEWWEMY BbINOSIHEHUIO 006A3aTENbCTB MO
Loroeopy.

CTopoHbl MO 3anpocamM MNpPepocTaBAsiloT  Apyr Opyry Konuum
OOKYMEHTOB MO OMNepauusiM, COBEPLUIEHHBIM B COOTBETCTBUM C
[orosopom.

Ecnu MNpemonpustve NpUBREYEHO TPETbMM  NIMLOM B LENsX
NPOABMXEHUS W pPeanusauumn ycnyr Takoro TpeTbero nuua (Ha
OCHOBaHMM goroBopa Mexay [peanpusatMeM U TakuM TPETbUM
MUOM), TO B Cfly4ae ocnapueaHus BaHKOM-3MUTEHTOM u/unu
OepxaTenem kapTbl Onepauuy onnaTbl TaknMx yCiyr OTBETCTBEHHOCTb
3@ HEOKasaHWe WNM HeHapfiexallee okasaHue [epyaTento KapTbl
ycnyr HeceT peanpusTe, HE3aBUCKUMO OT TOFO, KEM JOMKHbI Gbinn
oKa3bIBaTbCs (UMM 0Ka3bIBANIUCh) 3TU YCNYTW.

MpepnpusiTue 3aBepsieT, 4YTO HE peanv3oBbiBaeT ToBapbl C
ncnonb3oBaHnem Caita B cetn «/HTEpHET», B Chny4Yae, ecnuv
nomeHHoe umsi atoro CaliTa, ykasaTtenb cTpaHuupl atoro Caita B
ceT WHTepHeT, copepxaTcs B EOMHOM peecTpe AOMEHHbIX UMEH,
yKasaTenei CTpaHuL, caiToB B ceTu «/IHTEPHET» N CETEBbIX aapPECOB,
nossonsiloWMX MaeHTudnumMpoBaTb caiitel B cetn  VHTepHer,
copgepxawme uHpopMauumio, pacnpoCcTpaHEHWE  KOTOpoi B
Poccuiickoin ®enepaumn 3anpeLueHo.
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13.4.

14.

14.1.

14.2.
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KondupeHumnanbHocTb

Ilobasa nHdopmaums, npegoctaensemas CTopoHamMu gpyr apyry
B pamkax [oroeopa, cumtaercsi KoHOMAEHUMANbHON 1 HE NOANEXUT
pasrnaweHuio 6e3 NMCbMEHHOMO cornliacusi Ha To Apyroil CTOpPOHbI.

Bce ob6s3aTtenbctBa B OTHOWEHMM KOHPUAEHUMANbHOCTM B
BOMpOCax, CBfi3aHHbIX C wucnonHeHvem [lorosopa, CTOPOHbI
06d3yloTCs cobnoaaTb B TEYEHME TPEX JIET MOCNE NpPEKpaLLeHus
nevicteua [oroeopa.

CTOpOHbI 0693yl0TCA OrpaHnyYnTb pacnpocTpaHeHne nHbopmaumu,
CBfI3aHHOW C McnonHeHvem [oroBopa, TOMbKO KPyrom nu,
MMEIOLLMX K HEl HENOCPEACTBEHHOE OTHOLLUEHUE.

CTOpoHbl  00A3yl0TCA  MNPUHATb  BCE  HEOOXOOMMblE  MepbI
6e3onacHocT gna  3awuTtbl  MHGOpPMauuW, OOKYMEHTOB U
MaTepuanoB,  MCMOnb3yeMbix B  pamkax [oroeopa, oT

HECaHKUMOHUPOBaAHHOIO gocTyna.

Mopspok paspewenuns cnopos CTOpoH

B cnyvyae BO3HWKHOBEHMS CMOPOB MO HacToswemy [orosopy
CTOpOHbl  NMpUMYT BCE Mepbl K WX pa3pelweHnio  Ha
B3aUMOMNPUEMIIEMOI OCHOBE MyTEM NEPErOBOPOB.

MpeTeH3un MNpeanpusTus No BONpocaM MCHYUCIEHUS U BbinnaaTtbl
BO3MELUEHNS, YAEPXaHUs AEHEXHbIX CPEeAcTB NPUHUMATCS
BaHKOM K pacCMOTPEHWI0 Ha OCHOBAHMM MUCbMEHHbIX 3asiBAEHMWN
Mpepnpustna B TedeHne 30 (Tpupuatn) Paboumx pHelr nocne
OCYLUECTBNIEHMS] PaCcYeTOB MO OnepauusM, KOTOPbiE Bbi3Banu
pasHornacus CTOpoH.

baHk paccmaTpuBaeT npeteH3un [peanpusitTus TOMbKO B TOM
cnyyae, ecriv OQGHOBPEMEHHO C HUMM MPEAOCTaB/EHbI 3aBEPEHHbIE
YMNOSTHOMOYEHHBIMY nuuamn  MpeanpuaTnsa Konuv  OOKYMEHTOB,
HEOBXOAUMbIX AN PACCMOTPEHMUS BO3HUKWUX MpeTeH3uin. Cpok
paccmoTpeHus baHkom npeteHauii onpepensietca B 10 (pecatb)
Pabounx pHel co gHS NoNy4eHns NPETEH3MM U BCEX HEOOXOAMMBIX
[OKYMEHTOB (B pacyeT [aHHOro CPOKa He BKJI4aloTcsl nepuoabl
npepocTtaBneHuss  [NpeanpusiTueEM  KOMMIEKTa  OOKYMEHTOB,
HELOCTATOYHOro A/ PAaCCMOTPEHUSI NMPETEH3UU, U CBA3AHHOIO C
3TUM oOTka3a baHka B paccMOTpeHWM NpeTeH3uun/HanpaBneHus
BaHkom  TpeboBaHUSi O nNPEnOCTaBNEHUN  OOMNOSHUTENbHBIX
[LOKYMEHTOB).

Mpy HEBO3MOXHOCTN Pa3peELLEHUst CMIOPOB 1 PasHOracuin nyTem
neperoBopoB, OHW paspelualoTcs B ApOUTpaxxHoOM cyae no Mecty
HaxoxaeHus baHka.

3akn4uTenbHblE NOJIOXEHUS

Jk3emMnnapbl  OOKymMeHTOB no Onepaumn C  MCNONb30BAHWEM
6aHKOBCKOW KapTbl, npuHagnexatwye MNpeanpuaTuio, XpaHaTcs UM
B TeyeHue 3 (Tpex) NeT Co AHSA COBEPLUEHMS onepauuin. B TeueHne
3TOr0 Cpoka OHW MOryT ObiTb BocTpeboBaHbl bBaHkom npu
BO3HWKHOBEHUM CMOPHBIX BOMPOCOB Mo ux onnate. B Teyexue 3
(Tpex) ner  nocne npekpaweHus  peicTeus  [oroeopa
Mpeanpuatne 0bsasyeTca npenocTasnaTb baHky Konum 4OKYMEHTOB
no OnepauusM C WCMOMb30BaHWEM KapTbl HE Mo3gHEE 3-ro
(TpeTbero) Pabouyero gHa CO AHSA MOMyYEHUS COOTBETCTBYIOLWENO
3anpoca o1 baHka.

Mpn M3MEHEHUN appeca MECTOHAXOXOEHWUS WU  MOYTOBOro
agpeca, 6aHKOBCKUX PEKBU3NUTOB, HOMEPOB TENEKCOB, TENETANMNOB,
TenedoHoB, PaKCOB KOHTAKTHBIX UL, @ TaKXe JoObIX Apyrux
N3MEHEHMNSX, BAWSAIOWMX Ha BbINOSHEHWE YCnoBuid [loroeopa,
CTopoHbl 0653yl0TCS HE3aMEANUTENbHO YBEAOMATL 06 3TOM Apyr
apyra B nucbMeHHol popme.

CTOpOHbI  COrflacHbl  NpuaHaBaTb  JMEKTPOHHBLIA  XypHar,
pacrnevaTky  OOKYMEHTOB,  MOSlyYeHHble  OT  [naTeHbix
cuctem/baH- koB-amuTeEHTOB KapT/Lepxatenein/MNpegnpuatus no
KaHanam 3EKTPOHHON/baKCUMUIBHON/MHOW  CBA3KN, a TakKxke
[OKYMEHTOB, MOAMMUCAHHbIX 3MIEKTPOHHOW MOAMMUCHIO UAN WHBIM
aHanorom co6CTBEHHOPYHHOW MOANUCY, B KAYECTBE AOKA3ATENLCTE
L7191 Pa3pELLEHUNS CMOPOB.

Bo Bcem, 4to He npepycmoTtpeHo O6wwmmmn ycnosusmu, CTOPOHBI

15.5.

PYKOBOACTBYIOTCSI AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoi
Ddepepauuun.

K HacToswmm O6wmm ycnoemam npunaratTcs cnegyowme
MpunoxeHus, ABNSIIOLLMECS Er0 HEOTLEMIIEMOI YaCTbiO:

Mpunoxenne N21 — [lepeyeHb AOKYMEHTOB, HEOOXOAMMbBIX ONA

npegocTasneHns Ycnyru;

Mpunoxenne N22 — TpeboBaHusa k IHTEpHET-marasuny MNpepgnpustus;

Mpunoxexnne N23 — WHcTpykuum baHka 0 nopspke npoBefeHus
Onepauwii ¢ ncnonb3osaHvem KapT B ceTn VIHTEPHET;

Mpunoxenne N24 — MapaHTUIHOE NUCbMO;

MpunoxeHne N25 — MopyyeHne Ha OTMEHY/BO3BpAaT CPEACTB
no paHee COBEPLLEHHON onepauun;

MpunoxexHne N6 — YBegomneHne 06 U3MeEHEHUM GAHKOBCKUX

PEKBU3NTOB;
Mpunoxexne N27 — YeegomneHne 06 nsMeHeHNN BUaa OeSTENbHOCTH.

Mpunoxexne N28 — YBepomneHne o pactopxxeHum [Jorosopa;
Mpunoxenne N29 — 3aserneHne 06 NU3MEHEHUN PEXMMa PaCHETOB;
MpunoxeHne N210 — YcnoBus npegocTtaBneHns goctyna k Cucrteme
«MTC-BusHec» (gns MNpeanpusTuii, HE UMEIOLWMX PACYETHOrO cYeTa

B MNAO «MTC-BbaHk»).

MpunoxeHue N211 — 3asiBneHne 06 nameHeHnn Tapuda.
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. MTC BAHK

Mpunoxexue N2 1k O6wum ycnosusim
npepocTtasneHuns NMNAO «MTC-baHk»
ycnyr HTepHeT-3KBapuHra

[lepeyeHb JOKYMEHTOB, HEOOXOAMMBbIX

onsa 3aknodeHna [lorosopa

Ona MpepnpuaTtui, He UMeEKOLLUX
pacueTtHoro c4yeta B [NTAO «MTC-baHk>»

3asBneHne o npucoegnHeHun K [paBunam, onpegensowmm
nopsiiok 1 ycnoeus nposefeHus 6aHKoBckux onepauuin B NMAO
«MTC-baHk» (B cny4ae 3akmoqenns [oroBopa TOproBoro
3KBalipyHra 04HOBPEMEHHO C OTKPbITUEM NepBoro 6aHKOBCKOro

Ona NMpepnpnaTu, MeLWMX
pacueTHbIU c4yeT B MAO «MTC-BaHk»

1)3aseneHne Ha obenyxuBaHne B TMAO  «MTC-BaHk» npwm
OCYLUECTB/IEHMN PACcYETOB NO OnepauusiM onsatbl ToBapoB (pabor,
ycnyr) ¢ ucnonb3oBaHveM 6GaHkoBckux kapT u CBIM (no dopme,

yTBEPXAEHHOW B baHke wu pasmeweHHolt Ha Caiite baHka),

3amMoJIHEHHbIE 1 NOAMMCAHHbIE CO CTOPOHbI MNpeanpusaTns;
2) 3aseka Ha nopgkniodeHve Toproeon Toukm (Mo dopme
Mpunoxenns 3assneHve Ha obenyxusanve B MAO «MTC-baHk» npu

(pacuetHoro) cueta B EaHKe)1 nnm 3asBneHne Ha
obenyxuBanme B [IAO  «MTC-BaHk» npu  OCYLIECTBNEHUN
pacyeToB Mo onepauusiM onnaTbl ToBapoB (paboT, ycnyr) c
vcnonb3oBaHnem 6aHkoBckux kapT u  CBIMN (no dopmam,

yTBEPXAEHHbIM B baHke 1 pa3amelleHHbiM Ha Caiite baHka) ,

OCYLUECTB/IEHMN PACcYETOB NO OnepauusiM onsatbl ToBapoB (pabor,
ycnyr) ¢ ucnonb3oBaHueM 6aHKoBckux kapT u CBIl, 3anonHeHHas u
noanvcaHHas co cTopoHsbl MpegnpuaTns;

3) MacnopT npeactaBuTeENs*, YMNONHOMOYEHHOrO Ha 3aK/OYEHME
[oroeopa ¢
nosHoMo4YMAMKM Ha 3aknoyeHe [oroBopa ¢ baHkom** (ecnu
[oroBop OT UMEHW IOPUANYECKOrO NMLA 3aK/ioYaeT NPeacTaBUTENb
/ oT umeHun UM 3aknioyaeT 4OBEPEHHOE NNLO).

4) wHble poKymeHThbl (No 3anpocy baxka).

3anosfIHEHHbIE U NOAMMCAHHbBIE CO CTOPOHBI MpeanpusaTus;

2) 3asBka Ha nogknodeHne Toprosoi Toukm (no  dopme
MNpunoxeHus 3asBneHue Ha obenyxuaHue B MAO «MTC-baHk»
npy OCYLECTBMEHNM PacyeETOB MO OnepaursiM onnaTbl TOBapoOB
(pabor, ycnyr) ¢ ucnonb3oBaHueM 6GaHkoBckux Kapt u CBIM),

baHkom, [oBepeHHOCTb  NpeacTaBUTeEns ]

3aroJIHEHHas 1 NOANMCaHHas Co CTOPOHbI MpegnpuaTus;

3) JlvueHsus, B cnyvae ecnv QeATENbHOCTb IOPUANYECKOro nuua /
VHAMBUAYANbHOMO npeanpuHUMaTens nopnexuT
NINLEH3NPOBAHUIO **;

4)  [JOKyMEHTHI, noaTBepXXjalowme
3aHUMAIOWEro  AO/MKHOCTb  €OUHOSIMYHOro

nosiHOMOo4Us niua,

NCNOSMHUTENTbHOTIO
opraHa (pykoBoguTens) NMpegnpuatus (Ans PUANYECKNX NLL);

5) MacnopT nuua 3aHMMalOWeEro [OHKHOCTb  EOUHONNYHOIO
vcnonHuTenbHoro opraHa (pykosogutensa [Mpeanpustusa) /
VHOVBUAYaANbHOrO NPEAnpUHUMATENS, a TakXe NpeacTaBuTens,
YyNOMHOMOYEHHOrO Ha 3aknioyeHve [orosopa ¢ baHkom
(opuruHan nubo HoTapuanbHO 3aBepeHHas Konus);

6) [oBepeHHOCTb NPeAcTaBUTENS C MOJTHOMOYUAMU Ha 3aKOYEHUE
Horoeopa ¢ baHkom ** (ecnu [1oroBop OT UMEHU IOPUANYECKOTO
iMua 3aknioYaeT NpeacTaBuTeNb NO AOBEPEHHOCTU / OT UMEHM
MM 3akntovaeT [OBEPEHHOE NNLLO);

7) CeepeHuss o bGeHedbuumapHbix Bnagenbuax (Npy Hanuuumn un
MpeHTUOMKAUMN B YCTAHOBNIEHHbIX 3aKOHOQATENbCTBOM PO
cnyyasx);

8) uvHble pokymeHTbl (no 3anpocy baHka).

"B tom uncne OOKYMEHTbI, ycTaHoBneHHble [TAO «MTC-baHk» ana oTKpbITUs
6aHKOBCKOro (pacyeTHoro) cyeta. lNepeyeHb faHHbIX [OKYMEHTOB
d’aSMeLIJ,eHHbIe Ha Caiite baHKa http://www.mtsbank.ru
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TpeboBaHusa K NIHTepHeT-
mMarasuny lpegnpuarums

Opuanyeckoe nuuo/ duranyeckoe nvuo, 3aperucTpupoBaHHOE B
KavecTBe WHAMBMAYyanbHOro npeanpuHumartens/ CamosaHsiToe

NMUO  AOMKHO BECTM CBOK AEATENbHOCTb Ha  TeppuTopum
Poccuiickon degepaunn. MHTepHeT-marasunH OOIKeH
npuHagnexatb lNpeanpuaTuio, ¢ KOTOpbIM 3akntoyaeTtcs [Jorosop
3KBaWpuHra.

Mpwn cbope nepcoHarnbHbIX AaHHbIX nocpeacTBoOM
MH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON  ceTn  «/HTepHeT»,

onepatop (Bnageney WHTepHeT-marasvHa) obsisaH obecneunTb
3anMucb, CUCTEMAaTM3auMIO, HaKOMMEHWe, XpaHeHne, YTOYHeHue
(obHOBREHME, W3MEHEHMWE), WU3BMEYEHUEe MNepCcoHanbHbIX AaHHbIX
rpaxgaH Poccunckon degepauum ¢ ucnonb3oBaHneMm 6a3 AaHHbIX,
Haxogswmxcs Ha Tepputopum Poccuiickon ®epepaunn, 3a
MCKIIOYEHUEeM CrlyyaeB, yKkasdaHHblX B MyHkTax 2, 3, 4, 8 yactu 1
ctatbn 6 PegepanbHoro 3akoHa Ne 242 «O BHeECEHUU U3MEHEHUI B
oTAenbHble 3akoHodaTenbHble akTbl Poccuiickon ®epepauvmn B
4YacTu yYTOYHeHMs nopsigka obpaboTku NepcoHanbHbIX AaHHbIX B
MH(OPMAaLMOHHO-TENEKOMMYHUKALIMOHHBIX CETAXY.
Cant pomkeH mmeTb ctatudeckui IP agpec n pasmeluatbCcs Ha
nnaTHOM XOCTWHre / KynneH B pamkax naketa ycnyr y
KOHCTpyKTOpOB caiTa (bGecnnatHble Bepcum wix.com, tilda.cc,
ucoz.ru u T.A. — He ponyckaiTcs). MobunbHoe npunoxeHune
OOMmKHO OblTb onybnukoBaHo Ha nnatdopme GooglePlay Market,
Apple AppStore. Bce cTpaHuubl, KOTOpble CBA3aHbl C peanv3aunen
TOBapoB, paboT, ycnyr Ha cante WHTepHeT-marasvHa, OOImKHbI
HaxoAMTbCS NOA €AUHBIM AOMEHHBIM UMEHEM.
ButpuHa MHTepHeT-marasunHa He OOrmKHa copepxatb
MHOPMaUWIO, 3anpeLLeHHYI0 K pacrnpoCTPaHEeHNI0 B COOTBETCTBUM
C 3akoHopaTenbcTBoM Poccuiickon ®Pepepaummn u [Npasunamu
MnaTexHbIx cUCTEM.
Cant UHTepHeT-mara3vHa He [OMMKEH COCTOSTb U3 OAHON CTPaHuLbl
n/vnn peanu3oBbiBaTb OAHY €AWHWLY ToBapa, [JorbkHa ObiTb
npeactaBneHa Gonbluasi YacTb accopTuMeHTa (TpeboBaHve AOns
IOPUANYECKUX NNLL).
Cant WHTepHeT-marasuHa He [OIKeH copepxaTtbcs B EavHom
peecTpe [OMEHHbIX WMMEH, yKka3aTenew CcTpaHul calWToB B CeTu
WHTepHeT 1 ceTeBbIX agpecos, NMO3BONSALMX MaeHTUdULMpoBaTb
cantel B cetn «WHTepHeT», cogepxawme MHPOPMaLUIO,
pacnpocTpaHeHue kotopon B Poccuiickon ®efepaumm sanpeLleHo.
BaHk oTka3blBaeT B peructpaumn VMiHTepHeT-marasuHa ecnu:
e KOHEYHbIM MonyyaTenem OEHEXHbIX CPeacTB SIBMSiETCS
NN, OCYLLECTBISALLEe AeATENbHOCTb N0 OpraHM3auum
N TNpOBEAEHMI0 as3apTHbIX WIP, M He sBMsoLieecs
Bykmekepckon KOHTOpOW unm TOTann3aTtopom,
OCYLLIECTBNSIOWMNM CBOK [AeATENbHOCTb Ha OCHOBaHWM
NVLEH3WK, BblaaHHON PeaepanbHON HanoroBom crnyxo6om
Poccuiickon ®egepauumy;

e cBedeHns 00  opraHMsauMmM-yyacTHWKE  pacyeToB
BKIIOYEHbI B CMMCOK  KOMMaHWA € MpusHakamu
HeneranbHOW [OeATenbHOCTU, pas3MELUEHHBbIN Ha cante
LB P® (https://www.cbr.ru/inside/BlackList/);

e  MepeBof AEHEeXHbIX CPEeACTB OCYLIECTBMSIETCS B LEnsx
yBENMUYEHUS OCTaTka 3EKTPOHHBIX AEHEXHbIX CPEeAcCTB,
Ha 3NEeKTPOHHOM CpefacTBe nnaTtexa, NpegocTaBleHHOM
MHOCTPaHHbIM MOCTaBLLMKOM NNaTEXHbIX YCyT;

®  KOHEYHbIV norny4aTtens OEHEXHbIX cpeacTs
3aperucTpupoBaH B CTpaHe, KoTopasi He BbIMOSHSET
pekomeHgaumm GATO nmbo B cTpaHe MOBbILLEHHOMO
YPOBHSI pUCKa;

. Hannune SSL-ceptudpmkata Ha cante [pegnpusitus
ABMAeTCS 00A3aTenbHbIM YCMOBUEM Af1si COrNacoBaHUs 1
paboTbl MO  WHTEPHET-3KBaWpuHry /  MOGUIbHON
KOMMepLUK.

ButpuHa NHTepHeT-marasuHa gomkHa 6biTb 0hopMIIeH Ha pyccKoM
A3blke UMM UMETb  PYCCKOSI3bIYHBIA ~ BapuaHT  U3MOXEHWs!
MHopMaLmn.

Ha ButpuHe WHTepHeT-MarasuHa lNpeanpuatna B obs3aTensHOM
nopsigke formkHa 6bITb pasmellieHa cnegyrowas nHdopmaums:

10.

Mpunoxenne N2 2 k O6WMUM ycnosmam
npepoctasneHuns NAO «MTC-baHk»
ycnyr HTepHeT-akBalpuHra

. nonHoe upMeHHoe HaumeHoBaHue, WHH, topuandeckuii un
dhakTnyeckui agpeca, TenedoH U agpec ANEeKTPOHHOM

MouTbl OpraHv3auWn, OCYLLECTBMSIOWEN Npofaxy ToBapoB
(pabor, ycnyr);

e faaHHble o MNpeanpuatum (HaumeHosarwe lMpeanpusatua/ PUNO
nHavBMayanbHoro npeanpuHumatens/CamosaHsToro nvua,
WHH, OrPH/OIPHUI, KoHTaKTbl);

e  [OrOBOP PO3HUYHOW KyNnu-NpoAaxu C NbbiM - LM,
BbIPa3vBLUMM HaMepeHne npMobpecT ToBap Ha YCIOBUAX
odhepThl (MULIEH3MOHHOTO CornallueHns);

. nonuTuka  KOHMAEHUManbHOCTM  (NOpsSigoK
nepcoHanbHbIX AaHHbIX);

e cornacve Ha 00paboTKy nepcoHanbHbIX AaHHbIX, KOTOpOoe
OOIMKHO pa3MellaTbCsi BO BCEX YHUKamnbHbIX MecTax BBOAA
nepcoHanbHbIX AaHHbIX. Ha cante gomkHa 6biTb TexHUYeckas
BO3MOXHOCTb NOATBEPXAEHUSI cornacus ¢ AaHHoON NonuMTUKOn
(«4ek BOKC» WMNM NOAMUCHL PAAOM C KHOMKOW «Onnatutby,
VHPOPMMPYIOLLYIO O COrMacum KeHTa G NONUTUKOWN);

. Ha CainTe Ha abconioTHO Bcex opMax obpaTHOW CBs3M,
Yepes KoTopble MOXeT OblTb OcCyliecTBMeHa nepefaya
nepcoHarnbHbIX AaHHbIX, AOMMKHO ObITb OKOLIKO (4Yek-6okc), B
koTopoM lNnaTenbLiMKM NPOCTaBNSOT OTMETKY O cormacuu ¢
MONNTUKOM  KOHPUAEHUMANbHOCTU M MOMb30BaTENbCKUM
cornaweHnem. be3 npocTaBneHuss oTMeTkM O cormacuu ¢
MONNTUKOM  KOHPUAEHUMANbHOCTU M MOMb30BaTENbCKUM
cornaweHnem MNnaTtenblnk He JOMMKEH MMETb BO3MOXHOCTU
OTNpaBWTbL CBOW NEPCOHArnbHbIE AaHHble. ATO KacaeTcsi B TOM
yucne cnyyaes, faxe ecnu lMnatenblynk nepefaeT TOMbKO
UMs, Homep TenedoHa MW agpec ANEeKTPOHHOM NOYThl, YTO
ABNSIETCS1 NepCoHanbHbIMW AaHHbIMWU B COOTBETCTBUM CO CT. 3
dPepepanbHoro 3akoHa Ne 152-®3 «O nepcoHanbHbIX
OaHHbIX»);

e  perucTpauuoHHasi hopma Ans ohopMIIeHUs 3aKasa;

e un3obpaxeHuss ¢ norotunamu [InaTexHblX CUCTeM, KapTbl

KOTOpPbIX npuHUMatoTcs MpeanpusTuem, CTOMMOCTb

TOBapoB/ycnyr;

LieHa npoJaBaeMblix TOBapoB/OKa3blBAaEMbIX YCIyr);

MofiHoe  OnucaHue  MoTPebuTenbCKMX  XapakTepucTuk

npoaaBaeMbix TOBapOB/OKa3biBaeMbIX ycnyr/pabor;

cnocob onnatbl ToBapoB (paboT, ycnyr);

nopsiflok NPoBeAEHNS onnaThbl No baHKoBCkUM kapTam;

nopsifok Bo3BpaTa ToBapa / oTkasa oT pabot/ycnyr;

yCnoBWs [OCTaBKW TOBapa;

uHpopmaumss o mepax no obecneveHntio HesonacHoCTW

Onepauuii ¢ ucnonb3oBaHuem Kapr;

rapaHTuiHble 06A3aTensbCTBa;

uHpopmaumsi, koTopas npefoctaenseTca Jepxatensam kapT

no onnate ToBapoB (paboT, ycnyr) ¢ ucnonb3oBaHnem Kapt/

no BO3BpaTy ToBapa, OTkasa OT paboTbl/yCryr, OnfayeHHoro ¢
ucnonb3oBaHnem KapT, gomkHa 6blTb cornacoBaHa ¢ baHkom.

B cnyyae opraHu3aumun onnatbl MIHTEpHeT-mara3mHa no Ccbinke Ha

nnaTexHyto cTpaHuuy banka/llpoBangepa v3 npodwunsa (akkayHTa)

MpeanpusTus B coumanbHbIX CETAX, B TOM YuCre Npu OTCYTCTBUM

cobcTBeHHoro  cawita  u (M)  MobunbHOro  NpUNoXeHus

Mpepnpusatna, npodunb (akkayHT) [OMKEH COOTBETCTBOBAaTb

cnegyowmm TpeboBaHuAM:

. 06Le0CTYNHOCTb;
e aKTyamnbHOCTb pasMeLLeHHON NHgopmaLumu;
e 3aMofiHeHHbIN Npodunb (akkayHT);

obpaboTku

e o o o o (]

L]

e perynsipHble nybnuvkaumm 06 oKa3blBaeMbIxX
ycnyrax/peanu3yemMbix ToBapax;
e Hanuuue hYHKLMOHATBHBIX KHOMOK

«Mopanucatbesa/OobaBuTby;

. o1 50 noanNncYnKoB;

. Ha CTpaHuLle AOIMKHbI B 00A3aTenbHOM Mopsigke AOMKHA
ObiTb  pasMelleHa MWHGopMauusi, ykasaHHas B n.9
HacTosLero MpunoxeHus.



11.

12.

13.

14.

15.

16.

17.

18.

B pamkax opgHoro [oroBopa Camo3saHsiTOro nuua BO3MOXHa 19.

perucTpauus ogHoro NHTepHeT-marasuHa.
Bvua peAtenbHOCTW, yKa3aHHbI B WHTEpHET-mMarasuHe, [OMKeH
COOTBETCTBOBATH yka3aHHOMY BuAay AestensHocTv Mpeanpustus.
MepeyeHb TOBapoB (pabor, ycnyr), npeacTaBneHHbIV
Mpeanpuatnem baHKy, AOMKEH COOTBETCTBOBATL MEPEYHIO TOBApOB
(pabot, ycnyr), akTuyeckn peanusyembix 4epe3 WHTepHeT-
mMarasuH.
[nsa nuueH3vpyemon AesTenbHOCTU B VIHTepHeT-mMarasmHe AomkHa
ObiTb pasmelleHa WMHMOPMaUUS O TMLEH3NSX, PaspelleHusx oT
npousBoauTens, npasoobnagatens unu rocy4apCTBEHHbLIX OPraHoB
Ha peanu3yemMble ToBapbl (paboTkl, ycnyru).
B WHTepHeT-mMarasuHe He OOMKHO GblTb HepaboTaloLwyx cTpaHuL,
CCbINOK, HanpaBreHe KOTOPbIX HE COOTBETCTBYET MX Ha3BaHwuio, a
TaKKe CTPaHWULY/CChINOK, NepeHanpaBnsAowWwmX Ha Apyrie cantel (6e3
SIBHOTO yKa3aHusi nepeHanpaBnexHus).
WHTepHeT-MarasnH AOMKeH HaxoauTbCs B paboyem CcoCTosiHUM,
cofepxaTb MCYepnbiBaloOWYylo WHMOPMauuio 0 npeanaraemblix
ToBapax (paboTax, ycnyrax).
Caint, MobunbHoe npunoxeHne WHTepHeT-MarasuHa [OMKHO
cofepxaTb creumanbHbIi pasgen Ans perucTpaummn n asTopuaumm
Mokynatenen.
WHTepHeT-MarasuH He [OIKeEH 1cnonb3oBaThCs ans
pacnpocTpaHeHusi/ peknambl/ okazaHus UNu NpeanoxexHns Tosapa/
ycnyr:

e OHNaWMH-Ka3WMHO, NoTepeu, MpuMema CTaBoOK, Mapu, OHMNaWH-

marasnHoB no npogaxe TabayHbIX nsgenui,
HUKOTVMHCOAEPXKALLEN npoayKkumu, KypUTENbHbBIX
npuvHagnexHocTelh, B TOM uucrne TpyGoK, curapeTHoii

Bymarn, 3axwuranok, a Tawke YCTPOMCTB ANs noTpebneHus
HUKOTUHCOAEPXaLLen npoayKumu, KanbsHOB;
annoobMeHHbIX pecypcoB, [AOCOK 0ObsiBNeHwn, ycnyr
XOCTUHra Beb-CanToB W SMEKTPOHHOW MOYThbl, peanu3auun
KOHTEHTa Ans B3pOCbIX;

e dpopeKkc-onunmoHoB, OMHApHbLIX OMUMOHOB, OMUWOHOB C
KPUMNTO-BanioTON, Onepauun C KpPWUNTO-BamioTON (MOKyrkKa,
npogaxa, obMeH 1 T.M.), TOBApOB UMM YCIYr C HapyLleHnem
npae WHTeNnekTyanbHoN COBCTBEHHOCTW, KOHTpadaKTHbIX
TOBApOB  MnpoAdaxka  KOonui,  TOBapoB,  MoArnexalimx
obs3atenbHOV cepTudmKaumMm unu nHomy obszaTensHoMy
NnoATBEPXAEHUIO COOTBETCTBUA TpeboBaHUAM TEXHWYEeCKUX
pernaMeHTos; npogaxw/npeanoxeHns o npogaxe
nporpamMmmMHoro obecneveHns 6e3 Hanmuuns [OroBOPOB C
nocTasLLMKamu unm pa3paboTunkamm AaHHOro
nporpaMmMHoro obecneveHns, NOATBEPXAAIOLMX NULEH3NIO
1 paspeLueHve NPoaaxun B CETU UHTEPHET;

e  BuAeo/dpoTomaTepnanos,

nponaraHampyLwmnx/n3obpaxaroLmnx Hacunue 7]
KECTOKOCTb, pacoBYl0, HaUMOHanbHyl, pacoByl uUnn
PENUIMO3HYD  Bpaxay, HEeTepnMMOCTb, OUCKPUMUHALMIO,

TEppPOpU3M KECTOKOEe oObpalleHue C JoAbMUSKUBOTHBIMY,

OeTcKylo  nopHorpaduio,  300unuio,  nopHorpaduio;
npegocTaBneHns/ NpeanoXeHns npeaocTaBneHnst 3CcKopT
ycnyr, web-cam; ansa pasxuraHus

HaLMOoHanNbHOW/PenurMo3Ho HeHaBUCTY;

e  HapPKOTUYECKUX/XUMMYECKUX/ TMCUXOTPOMHBLIX nNpenapaTos/
NpekypcopoB,  pacTeHuin (MX 4YacTeil), copepxalimx
HapKoTWYecKne CpeacTBa WM MCUXOTPOMHbIE BellecTsa
nmMbo KX Npekypcopbl, a Takke HOBbIX MOTEHLUMANbHO
ONacHbLIX MCUXOAKTUBHBLIX BELLECTB; OPYXMUs, B3pbIBYATLIX
BellecTB, 0OoenpunacoB W 3anacHblX YacTen K HUMm,
[OKYMEHTOB, NepCOHanbHbIX AaHHbIX;

e  YCNyr CepBWCOB 3HAKOMCTB, MEAMUMHCKMX W  NPOYMX
KOHCYnbTaumii Yepes ceTb MIHTEpHET, BpayHbIX ycryr, cekc-
LIOMNOB, TeremMapKeTuHra, GnaroTBOPUTENbHOCTU, B3HOCOB,
NMoXepTBOBaHWiA 6e3 COOTBETCTBYIOLMX NMLEH3NA, n 6e3
MOSTHOTO OMMCaHWs Ha caiiTe, MHopMaLUM O CMOHCopax U
06 obpasoBaHun HoHAa;

e  OArOTOBKM M HAanMUCaHWIO BbIMYCKHbIX KBaNMUKaLUMOHHbBIX

paboT, Hay4HbIX [OKNagoB 06 OCHOBHBIX pesyrnbTarax
NoAroTOBMNEHHbIX Hay4HO-KBanMUKaLMOHHbIX pabot
(ouMcceptauuit) U uHbIX  paboT,  NpPeayCMOTPEHHBLIX

rocyfapCTBEHHOM CUCTEMOW Hay4yHOW aTtTectauum unm
HeobxoanuMbIX onsa NpOXoXAeHUs obyuvarowmmucs
NPOMEXYTOYHOWN UMK UTOrOBOW aTTecTaumm;

e  MpoAaxu TOBapoB, Ha MPOW3BOACTBO M (UNW) peanusauuio
KOTOpbIX TPebyeTcs MONy4YeHUe FMLUEH3UA WM UHBIX
crneumanbHbIX paspelleHuid, B Cryyae OTCYTCTBUS TaKux
paspelleHun, Apyrmx 3anpeLleHHbIX 3aKOHO4ATeNnbCTBOM
Poccuiickon ®epepaumm, MNpaBunamu MNnaTexHbix cuctem
ToBapoB/ycnyr/uHdopmaumm n/vinm coBepLUeHne
3anpeLLeHHbIX AeACTBUN.

20.

21.

Ha cante noptana HekoMmmepueckux opraHudaumn (ganee— HKO) B
obs3aTtenbHOM MopsiAke AOIMKHbI ObiTh pasmelleHbl OTYETHOCTb O
cobpaHHbIX 1 N3pacxofoBaHHLIX CpeAcTBax 3a npolueaLume nepuogsl,
a TaKKe uuTaemMble CKaHbl Yy4YpeauTEnNbHbIX [JOKYMEHTOB B
cooTBeTCcTBUM ¢ PeaepanbHbiM 3akoHoM Ne 135-d3 ot 11.08.1995r.
«O  GnaroTBOpUTENbHOM  AeATenbHOCTM W JobpoBonbyecTse
(BonoHTEpCTBE)».

Ha cavite HKO B ob6si3aTensHoM nopsigke AomkHa ObiTb pasmelleHa
oepta O [OOPOBOMBHOM MOXEPTBOBAHWM, CTpaHUUa onnatbl
[OMKkHa ObiTb 0dopMIieHa B TOYHOM COOTBETCTBUM C TpeboBaHuem
ornepaTopoB COTOBOW CBSI3W - 06si3aTeNlbHO pasMeLLEHUE NOroTUMNOB
onepaTopoB COTOBOW CBA3W, O(epT OnepaTtopoB COTOBOW CBA3N,
uHcopmaumm o pasmepe kommccum ¢ aboHeHTa, uHgopmauum 06
YCNOBUSIX COBEPLUEHUsI nnaTexa, WHdopMauusi o6  ycrnoBusx
BO3BpaTa, KOHTaKTHblE AaHHble CNy>Obl NOAAEPXKN aDOHEHTOB.

Ha cante [lpeanpuatus pomkeH OblTb  pasmelleH  [OKYMEHT
«MonuTtka 6GesonacHocT npu onnate baHkoBCKkoW kapTol wu
YCNoBUMsIX BO3BpaTa», CoaepXallunii CTaHaapT 3awwuTel MHdOopMaumm,
pa3paboTaHHbIN MeXayHapoAHbIMW NMaTéxHbIMU cuctemamu Visa n
MasterCard - Payment Card Industry Data Security Standard (PCI
DSS), ansa 3awutbl caenok ¢ baHkoBckumuy kapTamu.



. MTC BAHK

Mpunoxexue N2 3 k 06WUM ycnosusm
npepocTtasneHuns NMNAO «MTC-baHk»
ycnyr HTepHeT-3KBalpuHra

NHcTpykuun baHka o nopagke
npoBeaeHNs onepaunin ¢ UCNoNb30BaHUEM

KapT B ceTun VIHTepHeT

MpeanpusTve He BNpaBe ycTaHaBNMBaTb LEHbI Ha ToBapbl (paboThl,
ycnyru), onnayvMBaeMble C MCMoSib3oBaHMeM bBaHKOBCKUX KaprT,
BbllUE, 4YEeM LeHbl Ha 3Tu e ToBapbl (paboTtbl, ycnyru),
peanuayemble 3a HaMYHbIN pacyeT.

MNpepnpusitue 06s3yeTca npoeoanTb Onepauun onnaTtbl, Onepauumn
oTMeHbl 1 Onepauum Bo3BpaTa TONMBKO MPU  Hanu4um
COOTBETCTBYIOLMX MPABOBbIX OCHOBaHWUI (3aK/OYEHME [OroBopa
Kynnu-npopaxu ToBapa, pacTOpXeHWe [OorosBopa Kynam —
npogaxu ToBapa, YMEHbLIEHME CTOMMOCTM ToBapa W T.4.).
Mpennpusitne 0ba3yeTcss CaMOCTOSITENIbBHO U B COOTBETCTBUU C
TpeboBaHUAMM 3aKOHOQATENbCTBA OQOPMAATb OTHOLIEHUS C
[epxxaTeneM KapTbl, CBI3aHHblE C BO3HWUKHOBEHMEM OCHOBaHWM
ons  nposegeHuss Onepaumii  onnatbl, Onepaunii  OTMEHDI,
Onepaunii Bo3BpaTta (3ak/YEHME [OroBOpa  KYMIM-NpPOAaxu
ToBapa, pacTOp)XeHWe [oroBopa Kynam — npojaxu Tosapa,
odbopmneHve  yMmeHblleHWss  cToumocTM  ToBapa w  T.4.).
MNpeonpusatue obssyetca no TpeboeaHuio baHka npepocTaBnATb
OOKYMEHTbI, MOATBEPXOAOLWME MPaBOMEPHOCTb  MPOBEAEHNS
Onepauwnu onnatbl, Onepauunin otmeHbl, Onepauunii Bo3BpaTa.

Onepau,vm onnartbl

Oepxatenb kapTbl obpawaercs B ButpuHy WHTEpHeT-marasuHa
MNpepnpusitus, dopmupyeT 3aka3 Ha npuobpeteHne Toeapa,
3anoJiHAET PErncTpaLVoHHbIE OaHHble O cebe, MecTe [OCTaBKu
Toapa, npuHUMaeT ycnosus WNHTepHeT-marasnHa no
odopmneHnio 1 Bo3BpaTy ToBapa, BblbupaeT crnocob onnatbl. B
cnyyae Bblbopa B kayecTBe cnocoba onnaTbl ToBapa COBEpPLUEHNE
Onepauuu onnatbl C WUCNONb30BaHWEM KapTbl WMMEIOT MECTo
cnepyowme oeNCTBUS:

MNpepnpusitue npuceavBaeT cHOPMUPOBAHHOMY 3aKa3y HOMEP
1 OoCyLLecTBsSieT nepeagpecaumio fepxaTens kapTbl B [naTtexHyto
dopmy, Ha KoTopoIi [lep>KaTenb KapTbl BBOAMT PekBnauntbl Kaptbl n/
WMV OCYLIECTBAAET MHblE AENCTBMS (NPU HEOBXOANUMOCTK).

B cnyyae yyactusa Kaptbl B nporpamme 3-D Secure), Oepxatenb
KapTbl NEPEBOAUTCA Ha CMeELManvM3npoBaHHbIi WHTEpHET-pecypc
baHka-amuTeHTa ans [OMOSTHUTENbHOW AyTeHTndurkaumm
Lepyxatens KapTbl.

Mocne ycnewHoro npoxoxpeHus AyteHTudukauum, B BaHk
HanpaensieTca 3anpoc Ha npoeegeHne AsTopusaumn no Onepauun
onnatbl B YCTAHOBIEHHOM COOTBETCTBYWOWMMMU [naTexHbiMu
cucTemMamu nopsake.

Mpy nony4yeHMn MNONOXUTENbHOrO peaynbTaTta ABTOpM3auLMM B
MnaTtexxkHyto ¢opmy BbIBOAUTCSH COOOLWEHME 06 yCneWwHoOM
3aBEPLUEHMUN OMepaumm, Takxe gaHHas uHpopmaums bukcupyeTcs
B JIK.

. Mpu nonyyeHun oTpuuaTenbHOro pesynbTata ABTOPM3aUMM B
MnaTexHyilo ¢opMy BbIBOOAUTCS COOOLEHNE O HEBO3MOXHOCTMU
onnatel ToBapa nytem coBeplieHns Onepauum ¢ UCNoNb30BaHNEM
KapTbl (6e3 yTouHeHusi npuuumHbl). lMpu atom B JIK none
«CocTosiHMe» nnaTexa nNPUHUMAET 3HaYyeHue, OTINYHOE OT
yKasaHHoro B n.4 HacToswero MNpunoxeHus.

YcnoBua npepoctraBneHus
KJINeHTaMm TOBapoB

MNpepocTaBneHne MNpegnpustnem ToBapos KIMeHTam
OCYLUECTBNSETCA TOMbKO NPW  MOMOXWUTENbHOM  pe3ynbraTe
AsTopusauuu Onepauwii c ncnonb3osaHuem Kaprt.

Onepauus oTMeHbl onnaTbl

B cnyyae ecnu nocne nposegeHus Onepaumy onnaTtbl 40 3aKpbITUS
OnepaunoHHOro pgHa VIHTepHeT-marasuHa, B TE€YEeHWE KOTOpOoro
6bina nposegeHa Onepauunsa onnaTbl, BO3HWKIIAa HEOOXOAUMOCTb €€
oTMeHbl ([depyaTenb KapTbl O0TKasancs OT CBOEro 3akasa (4acTu
3akasa) u T.n.), Npegnpusitue MoxeT npoecTn Onepauuio OTMEHbI
¢ nomoupto JIK.

MNpeanpusatue 06s3aHO 0OPMAATL ONEPALMN OTMEHbI TOJIBKO C
MCMOSIb30BAHMEM TOW KapTbl, C WCMOMb30BAHWEM KOTOPOWA

npounssoamnnacb Onepau,vm onnatbl.

Tpe6oBaHusa ansa Onepauum OTMEHbI:

. Onepau.vm OTMEHbI onnaTbl ToBapa MOXeT 6bITb npoBeAEHa TONbKO

Ha nonHyto cymmy Onepauum onnarbl.

. Onepauusa oTMEHbl MOXET ObITb npoBeaeHa Tonbko Ao 23:59:59

yacoB MockoBCcKoro BpemeHu Tekyuwero gHs VIHTepHeT-marasuna,
B TEYEHUE KOTOPOro Obina coBepeHa Onepauusi onnarbl.

Onepauys OTMEHbI CYUTAETCS YCMELWHO COBEPLIEHHON TOMbKO
B cnyvae, ecnu none «CoctosHue» B JIK npuHUmMaeT 3HaveHune
«3aBepLUeHO ycnewHo». JTloboe apyroe 3Ha4YeHNe yKasaHHOro nons
03HayvaeT, 4To Onepauuns OTMEHbI HE BbINOMTHEHA.

Onepauus Bo3BpaTa

B cnyyae ecnu Heobxogumo oTMeHUTb Onepauunio onnaTtbl, nocne
3akpbiTva OnepauvoHHOro gHA WHTepHeT-marasvHa, B TeveHue
KOTOporo oHa Obina mnpoBegeHa, To BbinonHseTcs Onepauus
Bo3BpaTa. [Onsa cosepweHuss Onepaumn Bo3BpaTta [lpepnpustne
ncnonbsyet JIK. Onepauns Bo3BpaTa MOXET NPOM3BOAUTLCA Kak
Ha noniHyto cymmy Onepauuuy onnatebl, Tak U Ha €€ YacTb.

Onepaunsa BoO3BpaTa SBASETCS OCHOBAHMEM [Ans BO3BpaTa Ha
6aHKOBCKUI cyeT [lepxaTens KapTbl AEHEXHBIX CPEACTB B CYMME,
Ha KoTopylo npoBegeHa Onepauus Bo3Bpata. Onepauus
Bo3Bpata/  4aCTUYHOrO BO3BpaTa cuMTaeTcs  YCMELWHOo
COBEPLUEHHON, TONMbKO ecnu 3HayeHue nonsa «CoctosHue» B JIK
NPVHUMAaET 3HaYeHne

«3aBEpLUEHO YCNELLHO».

Mpeanpuatuio 3anpewaetcs no OnepauusiM onnaTtbl TOBapoOB,
COBEPLLEHHBIM C UCMoNb3oBaHneM KapT, ocywecTsnatb Onepauym
BO3BpATa AEHEXHbIX CPEACTB MYTEM BbIAAYM HANUYHBIX AEHEXHbIX
CPEncCTE.



Bsaumopeuncteue
B HECTAHOAPTHbIX cny4asx

B cnyyae ecnun [lpepnpustnio  HEo6XoOMMO  OCYLLECTBUTH
Onepaunio ¢ wucnonb3oBaHMeM KapT, M 3TO HEBO3MOXHO
OCYLIECTBUTD B pamMkax CTaHpApPTHOrO nopsigka
B3aVIMOAENCTBUS,, OMUCaAHHOro B HacToswmx O6wux ycnoeuax
(Hanpumep, B cnyvae cboeB B paboTe cuctem, OBHapyXeHus
oWMBOYHbBIX Onepaumin n T.n. cutyauuii), Mpeanpustue HanpasnseT
B OTCKaHMpPOBaHHOM BuAae B baHK 3anpoc Ha appec 3neKTPOHHOW
noytol acquiring@mtsbank.ru Ha 06paboTKy Takoi onepauuu:
Mopy4eHne Ha OTMEHY/BO3BpaTE CPEACTB MO PAHEE COBEPLUEHHOM
Onepaumn no d¢opme, yctaHoBneHHol [MpunoxeHnem N25. k
O6wyum ycnoeusM (ecnm HeobXOAMMO OCYLLECTBUTL OMEPALMIO
OTMEHbI/BO3BpaTa) WAW rapaHTUiHOE nNucbMo No  ¢opme,
ycTaHoBneHHol MpunoxeHvem N2 4 k O6wmm ycnosusm (pns
OPYrux BUOOB onepauumn).

K rapaHtuiiHomy nucemy lMpeanpustue npunaraeT Bce UMEIOLLMECs
y Npeanpustus Yeku, aNEKTPOHHbIE 3anUCK U NPOYUE BOKYMEHTHI,
obocHoBbIBatoWwme HeobxoanmocTb 0bpaboTku Takol Onepauun.
rapaHTUiHOE NUCbMO WM MOPYYEHWE Ha OTMeHy/Bo3BpaTe
LEHEXHbIX CPeACTB MO pPaHee COBEPLIEHHOW OMEpaLMu AOMKHbI
6bITb NOA- NUCaHbI YNOIHOMOYEHHBIMU INLAMU, UMEIOLMMY NPaBO
NoANMUCU 1 CKPENEHO OTTUCKOM neyaTu MNpeanpuaTtus.

MpeanpusTve mMoxeT ocylecTsutb Onepaunto Bo3BpaTa/OTMEHbI
yepes JIK, ecnu Ha MOMEHT OCYLLECTBNIEHUS OMNepaunini nmeertcs
TEXHWYECKasi ~ BO3MOXHOCTb, MpPU  3TOM  MOPy4YEeHUE  Ha
OTMEHY/BO3BpaTe CPEACTB MO paHEE COBEPLUEHHON onepauum unm
rapaHTUiiHOE NNCbMO He 0boPMIISIOTCS.

baHk paccmaTtpuBaeT nonyyeHHbln oT [pegnpusTs 3anpoc u, Nnpu
HanU4YUM BO3MOXXHOCTH, OCYLLECTBSET NPOBEAEHNE 3anpPOLIEHHON
onepauuun. Takas onepauusi B panbHeENLIEM NPoxoanuT obpaboTky
aHanorn4Ho BCEM npoynm onepaynam, COBEPLWUEHHDbIM no
[oroeopy.

B cnyyae npegbsiBneHus 3asBrneHunin [epxatenem kapTbl, u/unm
BaHKOM-3MUTEHTOM YKa3aHHOW B rapaHTuiiHOM nucbme KapTbl,
O HENPaBOMEPHOCTU NPOBEAEHUs Mobo M3  yKasaHHbIX B
rapaHTMiHOM nucbme onepauuii, [pepnpustne ob6ssyeTcs
BO3BpaTMTb baHky, no ero nepsomy TpeboBaHWIO, yKa3aHHYO
BbiLLE CYMMy, [AJi9 MNOcCnepylowero Bo3Bpata baHky-amMuTeHTy
kapTbl/OepxaTento. HacTosiwee 0653aTenbcTBO  MOXET  ObITb
NPEeKpPaLLeHO MOIHOCTBbIO UM YaCTUYHO 3a4eToM TpeboBaHWi no
nposeaeHvio  baHkom  mocnegylowmMx NEPEBOAOB  AEHEXHbIX
CpeacTB B CyMME Ofnepauuii no onnaTe YCnyr, COBEPLUEHHbIX C
ncnonb3oBannem Kapt [epxxaTensiMy KapT B COOTBETCTBUMM C
ycnosusimu [lorosopa.

OpHO3HA4YHbIM 1 JOCTATOYMHbIM [0Ka3aTeNbCTBOM 3afBAEHUA O
HEMPaBOMEPHOCTM  MPOBEAEHMS onepaunii  ByayT  sSBAATbCA
nHdopmaums, noctynuBwaa  oT  baHkoB-amMuTeHTOB,  KAM
yBefoMneHns OT [lnaTexHblXx CUCTEM, B pamKax BEAEHUSA
NPETEH3NOHHOM pPaboTbl MO  ONPOTECTOBAHHBIM TPaH3aKLUAM,
nosnyyeHHble c NCMONb30BaHNEM
3NEKTPOHHOI/DaKCUMUNBHOW/MHOWN CBA3W, @ TaKXE AOKYMEHTOB,
NOAMUCAHHBIX 3NMEKTPOHHOW MOAMMUCHIO WKW WHBIM  aHanorom
COBCTBEHHOPYYHOI NOANUCH.


mailto:acquiring@mtsbank.ru

. MTC BAHK

[apaHTUNHOE NNCbMO

(HaumeHoBaHwue MNpepnpuaTus)

MpunoxeHue N2 4 k O6WMM ycnosusm
npepocTtasneHuns NMNAO «MTC-baHk»
ycnyr HTepHeT-3KBalpuHra

Mpocut Bac
(yxa3sbiBaeTca Heob6xogumoe: ChopMUpPOoBaTL B PyYHOM PEXMME onepaunto 6eaHanyHon onnaTsl ToBapa/ycnyru v T.n.)
HanmeHoBaHue Homep
MeXayHapoaHou KapTbl Home
N2 Aynapon Data p Kop, TID p .
n/n nnaTeXxHom onepaLym (4eTbipe Cymma aBTopuaauan | (repmmuan ID) CCbUIKN KommeHTapuii
cucTtembl nocnegHue RRN
undpbr)
Wtoro:

Cymma nponuchbio:

no cneayrnuwnm npndnHam:

Mpocum NepeBecTy ykasaHHbIE BbIWE CYyMMbl, 3@ Bbl4ETOM KKomuccun baHka, Ha cyeT MNpeanpuaTtis s cooteeTcTeuu ¢ ycnosusmu [lorosopa
npepoctaeneHus NMAO «MTC-baHk» ycnyr IHTEpHET-3KBalipUHra oT «

Ne

B cnyvae npeabaBneHns 3aaBneHNI
LepxaTenem KapTbl, w/vnn BaHkom-
SMUTEHTOM yKasaH- HOW BbllE KapTbl, O
HEMPaABOMEPHOCTM MpoBeaeHus nwboli un3
yKa3aHHbIX BbllE onepauuii, o0ba3yemcs
Bo3Bpatutb [MAO «MTC-baHk», no ero
nepBoMy TpebOBaHWIO, YKa3aHHyl0 BbIlE
cyMMy, A48 nocregyloLwero BosspaTa baHky-
9MUTEHTY KapTbl. HacTosilee 06a3aTenbCcTBO
MOXET 6bITb npeKpalLLeHo nosHo-

« » 20 r.
Harta

LomkHocTb pykoBogutens MNpeanpustus

damunms, ums, oTYECTBO

naeHbIli 6yxrantep

damunus, ms, 0TYECTBO

CTblO nnm YacTU4YHO 3a4eTom
TpeboBaHuii no nposefeHuio BaHkom
nocnegylowmnx nepeBofoB  AEHEXHbIX
CPEeAcTB B CyMMe onepauuii no onnate
YCIyr, COBEPLUEHHbIX C UCMOJIb30BAHNEM
KapT Oepxatensamu kapT B COOTBETCTBUN

c yCnoBusiMn LoroBsopa

npenocTaBneHns NMAO  «MTC-baHk»

ycnyr  WMIHTEpHET-3KBallpuHra OT  «
» 20 r.

Ne

» 20 r.
N PEKBU3NTaAM, YKa3aHHbIM B 3aasneHun.

OAHO3HAYHbIM n [OCTaTO4HbIM
[0Ka3aTeNnbCTBOM 3aaBneHNN o
HEMPABOMEPHOCTM MPOBEAEHMSA  OMnepauuii
OyoyT  SIBNATbCA  SMEKTPOHHbIE  AaHHbIE,
noJly4EHHbIE BaHkom no SNEKTPOHHbIM
KaHanam cBa3u oT baHka-aMUTEHTa UK UHbIX
Y4aCTHUKOB NMJIaTEXHON CUCTEMBI.

HaumeHoBaHue Mpeanpusitus

Mognucek

Mopnucek

M. .
(npwv Hannuun)



. MTC BAHK Mpunoxenune N2 5 k O6LLUMM yCoBUSM

npepocTtasneHuns NMNAO «MTC-baHk»
ycnyr IHTepHET-3KBapuHra

[lopy4deHne

Ha 0OTMEHY/BO3BpaT CPEACTE N0 paHee COBEPLUEHHO onepayumn

(nata onnartbl) (HavmeHoBaHME NpeanpuaTHs)
6bina npou3BepeHa onepauus onnaTbl TOBapoB/ycnyr co CneayiowmmMy peKBusutTamm:
Howmep (ID) TepmuHana
Homep kapTbl (YeTbipe nocnegHue umdpbr)
Kop aBTOpM3aumn
Howmep ccbinkn RRN

Cymma onepauum py6.
(cymma onnatbl uudpamm)

(cymma onnaTtbl nponucbio)

(HaumeHoBaHue NpepnpuaTUs)

NOATBEPXXAAET NPaBUIbHOCTD BbILLE YKa3aHHbIX CBEA,EHUIA U NPOCUT NPOBECTM BO3BPAT CPEACTB [lep)XaTenio KapTbl Ha CyMMy

(cymma uudpamm)

(cymma nponvcebto)

« » 20 r.

HaTta

LomkHocTb pykoBogutens MNpeanpusatus HaunmeHoBaHue Mpeanpustus
damunus, UmMs, 0TYECTBO Mognuce

naBHbIl 6yxrantep

damunus, UmMs, OTYECTBO Mopnucek M. 1.
(npwv Hannuumn)



. MTC BAHK Npunosxenune N2 6 k O6LLMM yCoBMSM

npepocTtasneHuns NMNAO «MTC-baHk»
ycnyr IHTepHET-3KBapuHra

YBegomneHue

06 n3ameHeHNN 6aHKOBCKUX PEKBU3UTOB

HacTtoswumm nucbmom Mpeanpusitue

yBegomnseT Bac 06 nameHeHnn 6aHKOBCKNX PEKBUSUTOB.

p/c B
(HanmeHoBaHve baHka-nonyyatens)
K/c B
(HaumeHoBaHwue oTaeneHus baHka Poccum)
BUK VIHH

(MHH baHka-nonyyatens)

I'Ip00b6a NneEpPeYnCcnaTb CyMMbl BOSMELLEHNA B paMKaX 3aKJTl0O4EHHOIo Aoroesopa MHTepHeT—SKBaVIpMHI’a

oT« » 20 r. MO yKa3aHHbIM PEKBMU3UTAM.

« » 20 r.
[aTta npepoctasneHns YeegomneHus B baHk

[omkHocTb pykosoguTens Mpeanpusatus HaumexosaHvie MpepnpusaTtus

damunms, ums, oTYECTBO Mognuce



. MTC BAHK MpunoxeHue N2 7 k O6wmm

ycnosusm npepoctasnexus MNAO «MTC-baHk»

ycnyr HTepHeT-aKBaipurHra

YBegomneHue

06 nameHeHUn BUAa [EATENbHOCTIN

HacToawum nucbMom (MHH )
(HaumeHoBaHue lNpeanpusTis)

B nue

(monmxHocTb, ®NO pykosopuTens NpepnpusaTus)

yBEOOMIISIO B COOTBETCTBMM C M. 4.22. 06wmx ycnosuin npegoctasneHus NAO «MTC-baHk» ycnyr IHTepHeT-aKBalipyHra B paMKax 3akJIlo4eHHOro
[oroBopa MHTEPHET-3KBaMpMHra oT « » 20 r. N2 (manee - [Oorosop) 06 nameHeHUn Braa
pesarenbHocTu Mpegnpuatus:

HAUMEHOBAHUE NPEANPUATUA/UHTEPHET-MAIA3SNHA

CAMT B CETU UHTEPHET

BUA DEATENNIbHOCTU

OcHoBaHue:

MoaTeepxxpatowme [OKYMEHTbI Npunaraio :

(yKazamu nepeyenb n0OMEEPHCOAOWUX OOKYMEHMO8)

CBEQEHMA O JIMLLEH3UN
CBEJEHWUA O MMLEEH3UN HATPABO OCYLLECTBJIEHUA
OEATENBHOCTU 0O HE NOAJTEXXUT O NOANEXUT IMUEH3UPOBAHUIO
JIMLEEH3NPOBAHUIO
BUA TMLEH3UN

HOMEP, NATA BblJIAY4, KEM BbIJAHA, CPOK
DENCTBUA, NEPEYEHDb BUOB
JIMUEH3NPYEMOW OEATENIbHOCTU

YBEJOMNEH W COrfaceH C MOPSAKOM M3MeHeHusi pa3mepa Komwuccum BaHka M CPOKOM yCTaHOBREHWS HOBOro paamepa Komwuccum Badka,
npesycMoTpeHHbiMy n.8.4.1.c) 06wux ycnosuin npegoctasnenmns NAO «MTC-BaHk» ycnyr MHTEpHET-3KBapuHra.

« » 20 r.

LomkHocTb pykosoguTens Mpeanpusatus

damunms, ums, oTYECTBO Mognuce

M.N. (npu Hanu4un)
OTtmeTku BaHka:

[OaTa nony4yeHus YBe4OMNEHUA « » 20 r.

Tekylwme cBeaeHns CBEAeHUs C y4ETOM NPEeacTaBIEHHbIX
N3MEHEHUI

Bug pearensHoctv (MCC)

CraBka Komuccum baHka

« » 20 r.




. MTC BAHK Mpunoxenune N2 8 k O61LMM yCoBusm

npepocTtasneHuns NMNAO «MTC-baHk»
ycnyr IHTepHET-3KBapuHra

YBegomneHue

0 pacTtopXeHuu [lorosopa

(MHH ),

B nuue
(HanmeHosarwe [MpeanpusaTus)

yBegomnser
(BomxHocTL/POY pykosoguTens Mpeanpusatns)
MAO «MTC-baHk» o HamepeHun B cooTBeTcTBUM ¢ N.1.12. O6Wwmx ycnoeuii npepoctasneHus MAO «MTC-
baHk» ycnyr WHTepHeT-3kBaWpuHra pacToprHyTe [oroBop WHTepHeT-3KBalpuHra oOT «___ »
_20__r. Ne (panee - Horoeop)c « » 20

B pamkax gaHHOro yeegomneHuns coobwaem Bam o6 oTcyTCTBUU PUHAHCOBLIX NMPETEH3NI MO ONEpPaLMsM,
COBEPLIEHHBIM C UCMONb30BaHMEM GAHKOBCKUX KapT B COOTBETCTBUW C [JOrOBOPOM.

« » 20 .

JomkHocTb pykosoauTens MNpegnpustus

®PUNO pykosogutens MNpeanpuatus

(nopnucsb)

M.I. (npn Hanuanm)

"He paHee, 4em yepes 10 (Hecsampb) paboyux OHel o Oambl nonyyeHuss baHkom Hacmosiwezo YeedomreHus



. MTC BAHK Mpunoxexune N2 9 k 06wwmm

ycnoeusim npegoctasneHus NAO
«MTC-baHk» ycnyr UHTEpHET-
3KBaWpuHra

3agaBsneHune

06 N3aMeHeHUn PeXuma pac4yeToB

I'Ip00b6a nepevyncnaTb CymMmmbl BOSMELLEHNA B paMKaX 3aKNH4YEHHOro ﬂ,OFOBOpa MHTepHeT—

3KBallpuHra
N2
oT « » 20 r. (nanee - [JoroBop) B COOTBETCTBUM CO CNEAYIOLLMM PEXMMOM
pac4eToB™:

O «Kakablil AeHb»
O «Karkpbili pabouunin geHb»
O «BTopoe Bo3MeLLEHNEY

* Heo6X0ANMO OTMETUTL OIVH U3 PEXUMOB PacHETOB

« » 20 r. Jata
LonxHocTb pykosoautens MNpeanpusatus HanmeHoBaHue Mpegnpustuns
dDamunus, nms, oT4ECTBO Mopnucb

M.MM. (npn Hanu4unu)

OTmeTkm BaHka

Hata nonyyeHuss 3asBneHus Homep Joroeopa [ata [Joroeopa

Moanuce

(®ono) (BomKHOCTB)



. MTC BAHK MpunoxeHrune N2 10 k O6LwmM ycrnosusm

npepoctasneHus NAO «MTC-baHk»
ycnyr WiHTepHeT-3KBalipuHra

Ycnoeua npepocrasneHns poctyna Kk Cucreme «MTC-busHec»
(nns NpegnpuaTnii, He MMeWKX pacyeTHoro cyeta B MAO «MTC-BaHk»)

TepmMmuHbl N onpepeneHusn

e 3aperucTpupoBaHHbIA HOMep — HoMep TenedoHa COTOBOW CBA3U YNOMHOMOYEHHOro nMua
/Monb3oBatensa B Cucteme «MTC-buaHec», ykasaHHbIl B 3asBeHUM Ha 3akoveHne [Joroeopa
NHTepHeT-3kBapuHra (ana nogkntoveHns Kk Cucteme «MTC-bnsHec» npu 3akntoyveHnn [Jorosopa
NHTepHeT-3KBallpuHra) /3assneHue Ha nogknoveHne Kk Cucteme «MTC-BusHec» Mpennpustui,
UMELLMX 3aKNodeHHblii [loroBop WHTepHeT-3kBalipuHra (MpunoxeHne N21 Kk HacTosWMM
Ycnosusim) (npu nogkntodeHun Kk Cucteme «MTC-BrusHecs npu Hann4um pelicTeytowero [lorosopa
MHTepHeT-3KBalpUHra unm Npu U3MeHEeHUN paHee NPenoCcTaBAEHHbIX AaHHbIX) U UCMONb3YyEMbI B
uensx exoga B Cucrtemy «MTC-bunsHecs,

e KomnpomeTauus ofHOpPa30BOro Kopga — CUTyauus, Npyu KOTOPOWA €CTb JOCTAaTOYHbIE OCHOBaHMS
nonaratb, YTO AOBEpPME K OOHOPa30BOMYy koay B Buae SMS-coobuieHus, HanpaBneHHOMY Ans
NCMNONb30BaHUA B Ka4eCcTBE napons Ansg nepsuyHoro exoda B Cuctemy «MTC-busHec» ytpadeHo. K
cobbiTusim, cBsidaHHbIM ¢ KomnpomeTauueid OfHOPa30BOro Kopda, OTHOCATCS, BKIKOYas, HO, He
OrpaHNynBasChb, CrnegyoLwme codbITus:

— yTeps/kpaxa/nsbatue tenedoHa/SIM-kapTbl ¢ 3aperncTpnpoBaHHbIM HOMEPOM, B TOM YUCIE C
NocneayoLWMM obHapyXeHVEM;

— HECaHKUMOHWPOBAHHOE  UCMONb30BaHME  3aperncTpMpoBaHHONC  HOMEpPa,  TEeXHUYECKMX,
NPOrpaMMHbIX 1 KOMMYHUKaLMOHHbBIX PECYPCOB, UCMONb3yEMbIX ANns goctyna B Cuctemy «MTC-
buaHecy;

— BO3HWKHOBEHWE TNOAJO3peHuid o poctyne K uHbopmaumm B Cucteme «MTC-BusHec»
HEYMNOMHOMOYEHHbIX NNl UM ob ee unckaxeHun B Cucteme «MTC-busHec», korga Henbss
OOCTOBEPHO YCTaHOBWUTb, 41O npouns3oLwno c TEXHMNYECKMMU, npPOrpaMMHbIMU,
KOMMYHUKALWOHHBIMU pecypcamMu, Ucnonb3yeMbiMi gns foctyna B Cuctemy «MTC-BusHec» (B
TOM 4ucne, BbIXOA M3 CTPOS, KOrAa AOKa3aTeNbHO HE OMPOBEPrHyTa BO3MOXHOCTb TOrO, YTO
[aHHbIA dakT Npon3oLlen B pe3yfibTaTe HECAHKUUOHWPOBAHHbIX AENCTBUI TPETbUX NNUL).

e T[Monb3oBaTenb — ¢usmyeckoe nNMUO, HapeneHHoe [peanpusTUEM nonHoOMouYMsMU (NpaBamu)
pocTtyna B Cuctemy «MTC-BusHec» n ynonHomodeHHoe [lpegnpuaTtnemM ToONMbKO Ha MPOCMOTP
uHpopmaumm B Cucteme «MTC-busHecw». [lpaBa [Nonb3oBatenss B Cucteme «MTC-BbusHec»
COOTBETCTBYIOT MOJSIHOMOYUAM, KOTOpbiMU [lonb3cBaTenkt HageneH YMNONHOMOYEHHbIM JMLOM B
COOTBETCTBUU C NpefocTaBneHHbiM B baHk 3aaBneHus Ha nogkniodeHue kK Cucteme «MTC-Bbnznec»
MpepnpusTUiA, UMEKWUX 3aKodeHHbil [Jorosop WHTepHeT-akBailpuHra (MpunoxeHue N21 k
HacTosAwmM Ycnosuam).

e YNOnHOMOYEHHOE NMUO =~ UHOMUBMAOYaASbHbIA  nNpegnpuHuMaTens, ¢usnyYeckoe  NuuUo,
3aHUMaloWmnecss B YCTAHOBAEHHOM 3akoHogaTtenbcTBOM P® nopsigke 4YacTHOW NpPaKTUKOWR,
eAVHONUYHBIA UcnonHuTeNbHbIl oprad (EMO) topupudeckoro nuua (H01) unu Pykosogutens O,
KOTOPbIA BNpase geincteoBaTb oT uMeHn HOJ1 6e3 goBepeHHOCTY;

e SMS-coobweHne — coopmupoBaHHass baHKOM yHWKanbHas MOCNEAOBATENbHOCTb CUMBOJIOB,
HanpaBneHHasi B BuAe coobWeHWs Ha 3aperucTPMpOBaHHbIl HOMEP W MNpefHasHadveHHas ans
OQHOKPaTHOrc UCMONb30BaHUS B KayecTBe napong Ans nepBuyHoro Bxoga B Cuctemy «MTC-
busHec».

TepMI/IHbI, cneunanbHO HE onpeneneHHble HacTodawnmMin Ycnosuamun, NCNONb3yTCA B
3HaA4YeHNAX, yCTAHOBJIEHHbIX OGLIJ,I/IMI/I YyCITOBUAMMN.



1. MNpwn 3akno4veHun ¢ MNMpepanpuatnem JJoroBopa Ha OCHOBaHMK NPEAOCTaBAEHHbIX B COOTBETCTBUN C
n.1.4. O6Wwmx ycnoBuii OOKYMEHTOB, a TakKXe MpW Hanuyumm gelicteyowero [Jorosopa, baHk
npegocTtaBnsieT MpegnpusaTUiO BOSMOXHOCTb nogknodeHna Cuctemol «MTC-BusHec» (mnanee —
Cuctema) B nopsgke W Ofis COBEPLUEHMS OENCTBUNA, ONPELENEHHbBIX HacTosWMUMN YCnoBusMn B
crnepyowemM nopsgke:

1.1. Joctyn YnonHomouyeHHoMy nuuy [lpegnpuatua Kk Cucteme, npu 3saknwyeHuu [lorosopa B

cooTBeTcTBMM ¢ OOWMMK YyCNOBUAMU, NMPESOCTABMSETCA B CPOK HE no3pHee 2 (oByx) paboymx
OHel oT patbl 3akntyeHus [Joroeopa, NyTemM HanpasneHusi Ha 3aperucTpupoBaHHbI HOMEP
TenedoHa YNOSHOMOYEHHOrO NuUa, YyKasaHHbIA B 3asiBNeHWW Ha 3aknodeHue [orosopa
NHTepHeT-3kBalipuHra, SMS-coobLeHNs ¢ TOFMHOM 1 BPpEMEHHBIM NaposiEM 419 NEPBNYHOMO
Bxopga B Cuctemy. lpepnoctaeneHne goctyna [onb3oBatensam B CUCTEMY OCYLLECTBMSETCS
nocrie 3aknoyeHus [oroBopa Ha OCHOBaHWW OTLENbHOrO 3asBneHWs, opOPMAEHHOro no
dopme MpunoxerHns N21 K HacToAWMM YCNOBUSIM.

1.2. na npepocTtaBneHns pgoctyna K Cwucteme YnonHomoyeHHOMYy nuuy wu  [lonb3oBatenam
MpennpuaTus, MMelowero pelcTeylowmii floroeop, Heobxonumo npenocTasutb B baHk
odopmMNeHHOE Ha OGymaxHoOM HocuTene 3asiBeHUe Ha nopknio4veHue Kk Cucteme «MTC-
busHec» [lpegnpuaTuil, WMEKOLWNX 3aKNOYEHHbIN [loroBop  MHTepHeT-aKBapuHra
(Mpunoxexue N21 K HacToAWMM YCNOBUSIM) U KOMUIO [OKYMEHTA, YOOCTOBEPSIOLWENO IMYHOCTb
Monb3oBaTensl, 3aBEpPEHHYD B COOTBETCTBMM C TpeboBaHWsMK 3akoHopaTenbctBa PP B
bymaxHom Buge. [Hoctyn Kk Cucteme YnonHomo4veHHomy nuuy U [lonb3oBaTenam
npenocTaBnseTcs B cpok He nosgHee 2 (OByx) pabounx gHeEl OT gaThl MOAAYU yKa3aHHOTO
BbllUE 3asIBNEHUS, NYTEM HaMpaBlieHWS Ha COOTBETCTBYHWOLWMWA 3aperncTpnpoBaHHbIi HOMEP
TenedoHa YnonHomoyeHHoro nuua u lMNonb3oBaTtens, ykasaHHbIli B faHHOM 3asBrneHun, SMS-
COOBLLEHUNS C NIOTMHOM U BPEMEHHBIM NaposieM 4115 NEPBUYHOIO BXoga B CucTtemy.

2. TMocne nepsBoro Bxoga B CUCTeMy HEOOXOAMMO M3MEHWUTb MPENOCTaBAEHHbIN B SMS-coobuieHum

BPEMEHHbIN Naposib Ha NOCTOsIHHBIA. Cpok aeincTBUA BpemeHHOro naponsa 7 (Cemb) KaneHgapHbIxX

OHen ¢ paTbl nonyveHuss SMS-cooblieHmns ¢ BpeMeHHbIM naponeM. MoCTOsIHHBIN Naponb OOMKEH
yOOBNETBOPATL TpeboBaHuaM Be3onacHoCTU. AKTyanbHble MpaBuia COXHOCTU Napons yKasaHbl
Ha CTpaHWUE N3MeHeHUs napons B CucTteme.

3. MMpu HeoBXOOMMOCTU BHECEHWS U3MEHEHWA B 3aperncTpupoBaHHbIA HOMEP YNOHOMOYEHHOIO
nuua/Monb3oBaTtensa [Npepgnpustuio Heobxognmo npefocTaBute B baHk odopmneHHoe Ha
OymMaxHOM HocuTene 3asiBfieHUe Ha nogkndeHne k Cucteme «MTC-busHec» Mpepnpuatui,
UMELLMX 3aKNiodeHHbln  [oroBop WHTepHeT-akBalipuHra (MpunoxeHue N21 K HacToSLWMM
YcrnoBusm), ¢ 0OTMETKON «BTOPUYHOE» 1 3aMONHEHMEM CBEAEHUIA, MOQNEXALWMNX NUSMEHEHNIO.

4. [octyn k Cncteme npepocTtaBnseTca YNOMHOMOYEHHOMY nnuy/onb30BaTEN0 TONbKO C NPpaBoOM
Ha npocmoTp uWHopmaumm, 6e3 BO3MOXHOCTU WCMOSMb30BAHUA MNONHOrO ¢yHKLUMOHana
Cuctembl, 663 BO3MOXHOCTW MOANUCHIBATD SNEKTPOHHbIE JOKYMEHTbHI MPU NOMOLLM 3NEKTPOHHOMN
nognucu, 6e3 BO3MOXHOCTW COBepLaTh OPUANYECKM 3HaYMMBblEe AelicTBusl B Cucteme.

B cny4yae oTkpbiTua Mpegnpuatunem pacvetHoro cyeta B [NAO «MTC-baHk» n 3akniyeHnn
LOroBOpa Ha ucnonb3oBaHme Cuctembl nyTem npucoeguHeHus k Mpasunam OBQ' Mpegnpusitue
nony4YaeT BO3MOXHOCTb WCMONb30BaHUA MonHoro ¢yHKuuoHana CUCTEMbl, a MPaBOOTHOLEHWSA
mexgay baHkom un lMpegnpusTvem OTHOCMTENBHO pocTyna k Cucteme, a TakXke BO3MOXHOCTU
1Ccnosib3oBaHNsa ee NOMHOro GyHKUMOHana perynupytotcea Mpasunamu OBO.

5. 3ameHa peilcTByOWEro NOCTOSHHONO Naponsi Ha HOBbIA peanu3oBaHa npu Bxoge B Cuctemy ¢
ncrnonb3oBaHMeM onuun «3abbin naponb»?. MoeHTudurkauns BaHkoM nvua, WHULWMPOBABLLErO
3aMeHy napornsl, ocylecTBnsieTcs nocpeactsoMm gopmmpoBaHusa B Cucteme 3anpoca, B OTBET Ha
KOTopbld  YnonHomodeHHoe  nuuo/lMonb3oBatens  nonyd4aet o7  baHka Ha  ceoi
3aperncTpupoBaHHbIl Homep SMS-coobueHne, cogepxallee 0gHOPa30BbIN KOA, U COODLWAaEeT ero
baHky nyTem BBOZa OOHOpPa30BOro Koga B auManoroBoe OKHO Cuctembl. baHk nposepser
COOTBETCTBME OQHOPAsOBOro kKopa, BBedeHHoro B Cuctemy, Kopy, HanpasBneHHOMY
YnonHomo4eHHoMy nuuy/Monb3oatento. [JanbHelwne [ENCTBUA MO 3aMeHe [ENCTBYIOWENO
Maponsi Ha HOBbIA BO3MOXHbl TOMIbKO B Cliy4ae MOMOXWUTENbHOrO peaynbTata nposepku. MNpu

! PaameLueHbl Ha Caiite batka https://www.mtsbank.ru/

2 Kpome cny4yaes KomnpomeTauMm PEKBU3NUTOB A0CTYyNa K Cucteme



6.
6.1.

6.2.

6.3.

6.4.

7.
7.1.

7.2.

coBnageHun koga YnonHomoveHHomMy nuuy/Monb3oBaTenio NpefocTaBnsieTcsl BOSMOXHOCTb BBOAA

B AManoroBoe OKHO CUCTEMbI HOBOFO MOCTOSHHOrO napons. baHk NoATBEPXAAET MonyyYeHwe

HOBOroO Maporfis NyTeM HanpasfieHUsl Ha 3aperncTpUpoBaHHbIl HOMepP YNOMHOMOYEeHHOro nuua /

Monb3oBaTensd SMS coobuweHus, cogepkallero 0gHOpPa3oBbIli Ko, NPy BBOAE KOTOpPoro B Cuctemy

HOBbI MOCTOSIHHBIA MNApOSib  CYUTAETCH YCTAHOBMEHHbBIM W  MOXeET OblTb MCMNONb30BaH

YnonHomoueHHbIM nuuom/MNonb3oBaTtenem gns sxoga B Cuctemy. Ecnu B peaynbTate NpoBeEHHON

BaHkoM npoBepkn oOHapykeHa HepaboToCcnocOBHOCTb (HECOBMECTMMOCTB) TEXHUYECKUX WK

nporpamMMHbIX cpeacTs lNpeanpuatus u baHka, unu nprmunHoi HepaboToCNoCOBHOCTU SBASIETCA

HN3Koe Ka4vecTBO NuHUIA ceasu Mpepgnpustus, baHk npegcTtasnseT MNpeanpusaTUio peKOMeHpaunn

Mo KoMMiekTauumn paboyero MecTa TEXHUYECKUMU U NPOrpaMMHbiMU cpeacTBamu, Mpepnpustue

cnegyet 3TUM PEKOMEHOAUUSIM U MPUHMMAET MePbl MO YyYLWEHU KayecTBa NuHWIA cBssu. B

cnyvae, ecnu MpepnpusTue oTKasbiBAaeTCH CNEfOBaTbh PEKOMeHJauusamM baHka, To baHk ocTaBnseT

3a coboli NpaBo OTKYUTbL eMy gocTyn B Cructemy.

MNpepnpusaTne obasyercs:

B cnyyae msmeHeHUs HaumeHoBaHWs TpennpuaTns U/Mnu n3MeHeHns NOJHOMOYUIA UK cocTasa
Monb3oBaTenen, KOTOPbIM MNPEQOCTaBnEHbl MonHoMouus (npaBa) poctyna B Cuctemy
Mpennpusatve He noagHee 4vem 3a 1 (OpuH) pabounii geHb OO HACTYNNEHUS yKa3aHHbIX B
HacToAWEM NyHKTE COObLITMIA 005i3aHO npefocTaBUTb B BaHK 3aaBKy Ha OTKIOYEHWE NpaB
poctyna Monbaosateneit MNpepgnpusatns B Cucteme «MTC-BusHec» (MpunoxeHne N22 K
HacToAwmM YcnoBuam ) — B OymaxKHOM BuOE B [OOMNOMHUTENbHbIN oduc baHka (3a
ncknoveHnem «[ekapT»), NognucaHHoe cobcTBeHHOpYYHOU nognucbio ENO/PykoBogutenem
0N, wumetowero npaBo [LeEWCTBOBaTb OT WMeHW [pepnpuatusa 6e3 poBepeHHOCTW /
WHAVBUAYaNbHOro NpeanpuHnmaTens .

ObecneynTb COXPaHHOCTb MOOWMbHLIX YCTPONCTB, HOMEPA KOTOPbLIX 3aperucTpupoBaHbl B
baHke pna  uenei  nonyyYeHus  ogHOpasoBoro koga B Buae  SMS-coobuwenwns
(3apeructpupoBaHHblii  Homep). B cnydyae yTepu  MobBunbHOro  ycTpoilicTBa ¢
3aperncTpnpoBaHHbIM HOMEPOM, HE3aMeOINTENbHO, B MOMEHT 0bHapy)xeHus dbakta yTparthl,
nponHbopMupoBaTh cNyx0y nogaemxkn banka no Homepy Tenedpona 8-800-250-01-99. Ons
cBoeli naeHTudukaumm Mpepgnpustue npu yeegomMneHun baHka depes cnyxby nopgaepyxku
06513aHO No TenedoHy COOBIWMNTbL faHHblE, BKOYas NAcNOPTHbIE, YKasaHHble B 3adBNEHMMN Ha
3akntoyeHne [orosopa WHTepHeT-akBalpuHra/ 3asBneHUM Ha nopkno4veHue k Cucrteme
«MTC-BusHec» [lpepnpusTuii, MMelOWMX 3akayeHHbli [JoroBop WHTepHeT-akBaipuHra
(MpunoxkeHne N21 k HacToAwum Ycnoeusm). lNpu obpaweHnn Mpegnpuatus B clyxby
NOOOEPXKN € YCTHbIM  coobweHnem 06 yTpate MOOUNBHOrO  ycTpolicTBa C
3apernctprpoBaHHbIM HOMepoM baHk 6nokupyet gocTtyn lMNpeanpuatna B Cuctemy.

He ponyckaTb nepenofiHEHWE nNamsaTU MOOUMBbHBIX YCTPONCTB C 3aperucTpypoBaHHbIMU
HOMepaMu, 4TO MOXET CTaTb NPENnaTCTBUEM NS npuemMa SMS-coobweHunii ¢ 04HOPa30BbIMU
Kopamu.

Mpwu ncnons3oBaHun Cuctembl cobnopaTth cneayowme TpeboBaHms:

6.4.1. He nepepaBaTb TPeTbMM nULUAM W COXPaHATb KOHQUAEHLManbHOCTb WHpOpMauuu,
HeobxopuMMol gns nonyyveHus goctyna k Cucteme.

6.4.2. He nepepaBaTb TpeTbUM MMUAM W COXPaHATb KOHOUAEHUMANbHOCTb WUHbOPMAaLMK,
HanpaBneHHON BaHkom Ha 3aperncTpupoBaHHbIN Homep YNONHOMOYEHHOIO
nuua/Monb30BaTeNs 4O MOMEHTA €€ MPUMEHEHNS.

6.4.3. He npepoctaenatb TenedoH ¢ 3aperncTpupoBaHHbIM HOMEPOM TPETbUM NULAM U
HesamepnutenoHo coobwatb B NMAO «MTC-BbaHk» npu yTepe/nameHeHun Homepa TenedoHa
UnyM NpyU HapyweHun KoHduaeHuManbHOCTW, HanpaBfieHHoW baHKOM Ha yKasaHHbll HOMEp
TenedoHa nHpopmavmm.

BaHk o6a3yeTca:

B cnyyvae nonyyeHus uHdbopmauum ot lMpegnpustus o KomnpomeTauuu OJHOPaA30BOro KOAa
3abnokuposatb goctyn B CucTemy OO 3aBepLIeHUs 3aMeHbl NorMHa / naposis Ha OCHOBaHWK
nonyyeHHol baHkom 3asBku Ha OTkoYeHue npaB goctyna [onb3osaTtenel Mpegnpusatus B
Cucteme «MTC-busnec» (Mpunosxkenne N22 k HacToAWwUM YCIoBUSIM).

B yctaHoBneHHom B baHke nopspgke NpoBecTu cnyxebHoe paccnefoBaHue CTaBLIENO U3BECTHLIM
dakTa HEecaHKUMOHUPOBaAHHOro pJocTyna K wuHdpopmauum B Cucteme, B TOM uucre B
pesynbtate KomMnpomeTauunm oOfHOPAasoBoOro kKopga, ¢ npusnedveHnem [lpegnpuartus,



nponHpopmMupoBath MpeonpudaTie 0 pesynbTaTax paccnenoBaHus.

7.3./icnonHuTe opopmrneHHoe U npegoctaeneHHoe B baHk 3asaBneHue no ¢popme MpunoxkeHms N2 1

10.

M.

12.

unn 3aaBkn no d¢opme [punoxeHus N2 k HacToAWMM YCNOBUSM 006 W3MEHEHUU
3aperncTpupoBaHHOro Homepa TenedoHa nuua, umerowero goctyn k Cucteme un/mnm ob
OTKJItoYeHUK pocTyna K Cucteme MNonb3oBaTtento (M) He NosgHee paboyero OHs, CNenyoLwWwero
3a [0aToi ero nonyyeHus.

baHK He HeceT OTBETCTBEHHOCTW 3a HEHagneXallee WCMOSIHEHWE MOJSIOXKEHWUI U 06sf3aHHOCTEN
MpeanpusiTus B COOTBETCTBUWM C HACTOSALWMMU YCNOBUSAMU, B TOM YUCNE B CNy4Yasix, yKasaHHbIX B
n.n.6.1-6.4 Hactosiwux YcnoBuid, a TakXke B Cly4Yasx, NPELYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuitickon ®epepauun.
baHK He HeceT OTBETCTBEHHOCTb 3a HEQOCTaBKY OMNEPATOPOM COTOBON CBSA3W OTMNPAaBMAEHHOrO
baHkom SMS-coobuweHus.
CTopoHbl 06sa3ytoTca cobniopgaTte KoHbWAeHUMansHocTb WHdopmauun, kacawweica Cuctemb
«MTC-BusHec», B TOM 4ucre KOHOWOEHLMANbHOCTb UCMOMb3yeMbIX Maposiel M OLHOPA30BbIX
KOLOB.
HocTyn k Cucteme, npegocTaBrieHHbIi B COOTBETCTBMY C HacTosWwmmu Ycnosusamu n obecnevmsaet
BO3MOXHOCTb NULaM, obnagatoLmm npasom gocTtyna:

»  nony4uTb focTyn K CepBucy «3KBaNpUHT;

> U3MEHATb Naposb Ha Bxopf B Cuctemy (onumus «3abbin naponbs).
CepBuc «3kBaipuHr» goctyneH B MHTepHeT-Bepcumn Cucteme «MTC-busHec».
Joctyn Kk CepBucy «3kBailpuHr» CucTembl nNpepocTaBnfieT CleAyolmue BO3MOXXHOCTU
nuuam, obnapaWwnmM COOTBETCTBYIOLUMUN NPaBaMu:

> nonyyaTb MHbOpMaUMIO O 3akJoYeHHbIX [oroBopax, 3aperncTpupoBaHHbIX TOProOBbIX

Toukax (MIHTepHeT-marasunHax) MpeanpusaTns;
> nonyyaTtb UHpopmauuio o6 Onepaumsix, COBEPLUEHHBIX C UCMONb30BaHMEM BaHKOBCKUX
KapT B TOproebix To4kax (MHTepHeT-marasnHax);

> BbIFrpy>aTb peecTpbl no Onepaunsm.
NpeHTndunkatopom nonydeHus nwboin nHdbopmauum B CepBuce «IKBANPUHI» SBAAETCA HOMEP
Horosopa /TepMmuHana.

12.1. NHdpopmMaumns o TOproebix TOYKax No Kagomy 3aknioveHHomy [JoroBopy npefncTaBsrieHa B
pa3sgene «TOproBbie TOUKWU» U COQEPXMUT CNeayowmne cBeaeHus:

» HanMeHOBaHMWe 1 agpec TOproeoi To4ku/NHTepHeT-marasuHa;

» |D TepMnHana, ycTaHOBIEHHOIO B TOProBoW Touke/MIHTepHeT-MarasmHe.
12.2. NHdopmaumns ob onepauusix, COBEPLEHHBIX C WCMNOSIb3OBAHWEM OAHKOBCKMX KapT B
TOProBbiX Toukax/VHTepHeT-MarasuHax npeacTaBieHa B pasgene «TpaH3akuumy.

TpaH3akuMM no ucnosfiHeHHbIM baHkom onepaumsm oTobpaxalTcd MNo yMOn4aHuio 3a
npegobioywWwuin - KaneHgapHboli  AeHb, no BbibpaHHOMy/ npepycTtaHoBneHHomy B CepBuce
«3KBalpuHr» Oorosopy /TepmuHany.

[ns npocMoTpa TpaH3aKuuil, coBeplueHHbIX no Joroeopy /TepmuHany Heobxoanmo BbibpaThb
B CepBuce «3KBaWpWUHI» COOTBETCTBYLOWMIA Homep [orosopa /TepmuHana u B onuuu
«PuUnbTpoBaTbL» YCTAHOBUTbL COOTBETCTBYOLWNIA GUNbTP:

» Tun onepauun (Nokynka, BO3BpaT);
» CcymMma onepauuu;
> nepuop coBeplieHus onepauuu (3a AeHb, HELENIO, MECSL, MHOI Nnepuom,).

MpocmoTp peTanbHOi MHpOPMAaLIMK MO TPaH3aKLMU OOCTYMNEH Npu BbIbOpe TpaH3aKLuu B
cnucke chopmupoBaHHbIX TpaH3akuuii B Cepsuce. HeTanbHas uHdopmauus no TpaH3akuuu
cogepXxut pdadHble: |ID TepmuHana, paty M BpeMs NpPOBEOEHUs TpaH3akuuu, HauMeHOBaHWE
TOProBOM TOYKMW, KOO aBTOpM3aluu, HOMep KapTbl (MacKMpOBaHHbIA), MO KOTOpPOW Obina
COBEpLUEHA TpaH3aKLus, TN onepaummn (NoKynka, BO3BpaT), CYMMYy TpaHaakuuu, cymmy Komuccuu
baHka, cymmy octaTka nocne yoepxaHus Komuccun baHka.

12.3. AkTnBauua onuum «BbIrpy3uTb peecTp» B pasgene «TpaH3akuun» nO3BOMSET
chopMmpoBaTh peecTp onepauuii OnNs  MNOCNeRYIOWEN ero 3arpysku B CUCTEMbl Y4YeTa
MpeanpuaTunsa.



Peectp Bbirpyxxaetca B dopmate XML® un cogepxut uHdpopmaumio no BbiBpaHHbIM
YnonHomo4eHHbIM nuuoM/Monb3oBaTeneM B CucTeme napameTpam Bbirpysku: HoMepy [doroeopa,
Homepy(am) TepmuHana (BO3MOXHa BbIrpy3ka MO BCEM TepMuHanam, 3aperucTpupoBaHHbIM B
pamkax [oroeopa), pate/nepuony coeepleHus Onepauuii, B ToM ducne : ID mepuaHata®, ID
TepmuHana, yHUKanbHblii HOMEP TpPaH3aKuuu, BPEMS NPOBELEHNUS TpaH3akuuu, cymmy Onepauuu,
cymmy Komwuccum, cymmy Bo3MelleHWs, HoMep KapTbl (MacKMpoBaHHbIR), cucTema pacqeToB
(NSPK), kon aBTOpM3auuu, TMN onepawun, BantoTy onepaumu.

13. Bce nocnepytowue 3akniovaemble [1oroBopbl, HOBblE 3aperucTpupOBaHHbIE TOProBble TOYKM
(MHTepHeT-marasuHbl), TepmuHansl B CepBrce «3KBalipuHr» byayT oTobpaxkaTbcs aBTOMaTUYECKM,
B MOMEHT peructpauun Jorosopa/Toprosoii Toukmn (MHTEpHET-MarasnHa)/TepMuHana B cuctemax
baHka.

14. B cnyvae pacTtopxeHus Joroeopa uHpopmaums no takomy dorosopy B Cepeuce «3kBaipuHr» (B
cooTBeTCTBMM C N.12 HacToAwmx YCNoBuiA) CTaHOBUTCHA HemocTynHoW. Ecnu pacTtopraetcs
€0VMHCTBEHHbII [OroBOp SKBalpUHra, 3aknioueHHbld B baHke, onuusa CepBuc «3KBaWpUHr» B
Cucteme CTaHOBUTCS HELOCTYMHOMN.

3 Boirpyaka peecTpa B UHbIX GOpPMaTax BO3MOXHA C [aThl TEXHUYECKOH peannsaumm

# Homep MpeanpusaTUS, 3apPErNCTPUPOBaHHLIN B NPOLECCUHIOBOM LIEHTPE



. MTC BAHK Mpunoxexune N21

K Ycnoeuam npegocTaeneHmsa poctyna Kk Cucreme «MTC-BuaHecs
(ansa MNpeonpusaTnii, HE UMEIOLLMX PACYETHOrO CYeTa
B MNAO «MTC-BbaHk»)

3asBneHue Ha noakKno4YeHue K
Cucrteme «<MTC-busHec» gna Npepgnpuarun,

MMeloLWNX 3aKno4YeHHbl [loroBop UHTepHeT-3KBapPUHra'

B NMNAO «MTC-baHk»
O nepsuyroe [ BTopuuHOE?

MOJIHOE HAUMEHOBAHWE
MNPEAOMNPUATUA

WNHH

OAMUNNSA, UMS, OTYECTBO EOUHOSINYHOIO
WMCMNONMHUTENBHOIO OPTAHA / PYKOBOOUTENS
MPEONMPUSATUS, UMEIOLLETO NPABO OENCTBOBATb
OT UMEHW OPFAHU3ALMW BE3 JOBEPEHHOCTW /
WHOMBUOYANBbHOIO NPEAMNPUHUMATENS /
®U3NYECKOTO JINUA, BAHUMAIOLLIErOCS
YACTHOW MPAKTUKOWN

JO/MKHOCTD (FreHepanbHbIn
anpektop/Ounpektop/UHANMBUAYaNbHbIN
npeanpuHMMmaTe s b)

Cepus

AOKYMEHT, YLOCTOBEPSIOLWIA JIMYHOCTb Homep

MOBW/bHbIA TENEPOH (APETUCTPUPOBAHHbIN +7(_ - - - _
HOMEP)

ALPEC 3MEKTPOHHOWM NOYTbI

HOMEP U JATA 3AKJ/TOYEHHOIO JOrOBOPA
3KBANPUHIA N2 oT

HacTtoswum 3asBneHMeEM MpoLwy NpefocTaBuTb MHE gocTyn K cucteme «MTC-busHec» MNAO «MTC-baHk» u
obecneunTb BO3MOXHOCTb €€ WCMOMb30BaHWA B COOTBETCTBUM C Yci0BMAMU NpepocTaBneHns poctyna k Cucteme «MTC-busHec» (ans
MpeanpusaTuii, He umelowmnx pacyetHoro cyeta B [TAO «MTC-baHk») (panee no TeKCTy HacTosiwero 3asBneHus — YCnoBusi), YCTaHOBMIEHHbIMU
O6wwum ycnosusam npegoctasnenns MAO «MTC-baHk» ycnyr MHTepHET-aKBapuHra.

MopTBEpXpalo, YTO yKa3aHHbIi B HACTOSLWEM 3asiBNEHUM 3aperucTpyupoBaHHbli HOMep TenedoHa MOXET ObiTb MCMONb30BaH Ans
MOAKNOYEH NS 1 BOCCTaHOBMEHUA aocTyna K Cucteme «MTC-BusHec» NMAO «MTC-BaHk», B TOM YMCAE B LENAX KOMMYHMKauum no Jorosopy.

06s3ytocb He NpepocTaBnaTb TenedoH TPETbUM NuuaM 1 coobwatb B baHk npu ytepe / nameHeHun Homepa tenedpoHa. 06s3yoch He
nepenaBaTbh TPETbUM IMLLIAM U COXPaHATb KOHOMAEHUMAaNbHOCTL MHbOpPMauun, HanpaenseMmor baHkoM Ha paHHbI HoMep TenedoHa.

Bbipakalo HamepeHve ncnonb3osath pocTyto anekTpoHHyo nognuck (M3M) gns Bxoga B Cuctemy «MTC-BusHec» MAO «MTC-BaHk» 1
cornaceH cuntatb N3N paBHO3HAYHOI MOE COBCTBEHHOPYYHON NOANUCH.

HacTodwum 3aaBneHnem npolly NpefocTaBuTb NpaBo goctyna B Cuctemy «MTC-BusHec» B uensix npocmoTpa nHGopMauumn no npogykTy
«3KBalipyHr» npepocTaBneHo cnepyowmmM ¢usnyeckum nuuam — [Nonb3oBatensm CucTeMbl, yKa3aHHbIM B HACTOSLWEM 3asiBlIEHUM, B paMKax
NPEAOCTaBAEHHbIX WM MOJHOMOYMIA® € WCMOMb30BAHMEM MNPUHALMIEXAWEr0 KaXAoOMy W3 HUX HOMmepa MobunbHoro TenedoHa
(BapeructpupoBaHHOro Homepa):

DPAMUITNA, UMA
OTYECTBO
MOJIb3OBATENA

JOKYMEHT, YOOCTOBEPSIOLUI Cepus Cepusa Cepus
NMMYHOCTb Homep

Homep Homep

MOBWSIbHbIA TENEDOH

(BAPEMMCTPUPOBAHHbI HOMEP) B B B

L MpumenuTtensHo ans Mpepnpuatuii, He umerowmx pacyeTHoro cyeta B MAO «MTC-BaHk»

Bo BTOPUYHOM 3anBneHnn 3anonHNAITCS TONbKO Te Nons, KOTOpbIE COAEPXaT HOBYIO MHdJDpMaLIMlO/ OT/IMYHYIO OT paHee npe,D,OCTaBneHHOﬁ B baHk.

3
B cooTBeTcTBUM C npenocTaBNeHHbIMU B BaHk AOKYMEHTaMN O NOJIHOMOYUAX




ALPEC 3NEKTPOHHOW MOYTHI

LocTyn B Cuctemy «MTC-busHec» ykasaHHbIM B HacTosilem 3asBneHum Monb3oBaTensam NpeaocTaBiseTcss 6eCCpPoYHO.

. MoaTBepxpalo, 4YTO yKasaHHbIl B HacToswem 3aseneHun 3aperucTpupoBaHHbIi HoMep TenedoHa [lonb3oBaTenss MOXET ObiTb
ncnonb3oBaH Monb3oBaTenem Ana NOAKAKYEHNS U BOCCTaHOBNEHMA aocTyna kK Cucteme «MTC-BnsHec».

. 06s3ytocb, B COOTBETCTBUM C Ycrnosuamu, HesamegnmTenbHo ysegomutb NMAO «MTC-baHk» 06 yTepe TenedoHa / M3MEHEHMU HOMEpa
TenedoHa Monb3oBatens/ LOCPOYHOM 3aBEpPLUEHNM NpaBa focTyna Monb3oBaTens.

. Ob6nasytocb obecneuntb cobniogeHne [Monb3oBatenem KoHduaeHumanbHocTM uHbopMauun, Hanpasnsemoin MNAO «MTC-baHk» Ha
yKasaHHbI B HacTosiwem 3asBneHun 3apernctTpupoBaHHblil Homep TenedoHa MNonb3oBaTens.

MNMopTBEpXxpato, 4To Kakgomy [Monb3oBatento CuUCTEMbl, YKa3aHHOMY B HACTOSIWEM 3asBNEHUN, BCE MOJSIOXKEHUS WUCMNONb30BaHNS
Cuctembl «MTC-BuaHec», B cCOOTBETCTBUM C YCNoBUSIMM NpepocTaBneHns goctyna k Cucteme «MTC-BusHec» (ans MNpegnpusituii, HE UMEIOLWNX
pacyeTHoro cuyeta B [NAO «MTC-baHk»), ycTaHoBneHHbiMy O6wum ycnosuam npepocTasnendns MAO «MTC-Baxk» ycnyr VIHTepHET-3KBapuHra,
MN3BECTHbI U Pa3bACHEHbI B MOSIHOM 06bEME.

YKa3aHHYI0 B 3asBneHUn uHopMaLuio NOATEEPXKAAIO.

GAMUIINA U
JATA . 1210 noanuchb MHILMAb

M.IN. (npu Hanm4mum)

OTMETKW BAHKA

HOMEP MEPYAHTA B
CUCTEME BAHKA

OATA NMOJTYHEHUSA
3AABIIEHNA

noannchb, ®no,
HOO/MKHOCTb




. MTC BAHK MpunoxeHune N2

K Ycnosusam npegoctasneHmns goctyna Kk Cucreme «MTC-BusHecs
(ansa MNpeanpusaTnii, HE MMEIOLLMX PACYETHOrO CYeTa
B MAO «MTC-BbaHk»)

B MAO «MTC-baHk»

3anBKa Ha oTK/l04eHMe npaB pocTtyna NMonb3oBaTteneu MpegnpuaTus
B Cucteme «MTC-BusHec»

HacTtodawen 3aaskomn

(HammeHosane Mpeanpuatua/bamunns, UMs, 0TYECTBO MHAUBUAYAILHOrO NPEANPUHUMATENS/PUandeckoro nuuya,
3aHUMAaIOLLEroCs YaCcTHOV NPaKTUKOM)

NHH Horoeop NHTepHeT-3KBalpUHra ot «__» 20 r.
N2

npouwy oTKI4YNTb AocTyn B Cuctemy «MTC «busHec» Monb3oBaTtento(am)

Ne n/n ®amunus, ms, OtyecTtBo (Npu Hanuyum) | 3aperncTPUpPOBaHHbIN
MNonbsoBatena Cucremol MTC-bnaHec» HOMeEp
1
2
3
4
/ /
(BomxHocTe PykoBoauTtensi) (noanvce) (pamunus, nms, oTYECTBO MNOHOCTBIO)
« » 20 r.

M.1. (npu Hamgmm)

OTmeTKka baHka:

HacTosawmm noarBepykgato, 4To cBeneHus, ykasanHbole B SAABKE npoBepeHbl « » r.

/
[OMmKHOCTb YNONHOMOYEHHOro npeacraBsuTens baHka MNoponucb P.1N.0.




. MTC BAHK NMpunoxeHune N2 11k O6wmm ycnosmam

npepoctasneHus NAO «MTC-baHk»
ycnyr WiHTepHeT-3KBalipuHra

B MAO «MTC-baHk»

3adaBJieHue

06 nsmeHeHun Tapuda

Mpowy B pamkax 3akntoyeHHoro [loroBopa IHTEPHET-3KBalipUHra oT«  » 20 r.Ne

(nanee - [doroBop) npoLuy paccMOTPETb BO3MOXHOCTL U3MEeHUTb Tapud «OTpacneBoii-
OHnaliH» Ha Tapud «MHaMBNAYanbHbIR .

Ob6ocHoBaHue ana nameHeHus Tapuda

(yka3atb obocHoBaHue)

O nopspke n cpokax paccMoTpeHUs 3asiBNeHNst B COOTBETCTBUN ¢ OOLWMMN yCOBMSM O3HAKOMIIEH.

[omkHocTb pykoBoauTens Mpeanpuatus HavmeHoBaHve MpegnpusTus

damunus, nms, oTYECTBO Mopnucb

M.N. (npu Hannynn)

OTtmeTku BaHka:

[arta nonyyeHusi YBegoMneHust « » 20 r.

Moanucb

(®UNO/domkHOCMB)



