YCNoBuA NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C YCIIOBUSIMU KPEAUTOBAHMUSA CYETA AN KMMEHTOB MAO «MTC-BAHK»"

Wcnonb3syemble TepMUHbI U onpeaeneHns

BaHk — lMy6nuyHoe akuuoHepHoe obectBo «MTC-BaHk». Co3aaH 29 sHBapst 1993 roga. Aapec (MecTto HaxoxaeHust): 115432, r.Mocksa, npocnekT AHaponoBa, A.18, kopn.1. FeHepanbHas nuUeHans
BaHka Poccun Ha ocylecTBneHne 6aHkoBCKux onepaumii Ne 2268. BkntodeH B peecTp AreHTCTBa o cTpaxoBaHuio Bknaaos (Ne 421) B kayecTBe y4acTHUKA CUCTEMbI CTPAXOBaHWS BKNaAoB.

fepxatenb kapTbl, KnueHT — chusnyeckoe nuuo (pesvaeHT/HepesnaeHT), 3aknioumBluee ¢ Bankom [oroBop u koTopoMy BaHkom npepoctaBnsieTcsi 6aHKOBCKasi kapTa C YCIIOBUSIMUA KpeauToBaHUs
cyeta.

ﬂOnDﬂHMTeﬂbHaﬂ KapTa — KapTa, BbinylWeHHaa no 3asaBlieHU0 ﬂep)KaTenﬂ KapTbl Ha UMA camoro D.ep)KaTenﬂ KapTbl N Ha nma  gpyroro d)I/ISI/I‘-ieCKOI'O nvua, ykasaHHoro D,ep)KaTeneM KapTbl B
BasBneHuu.
[loroBop Ha ucnonb3oBaHMe GAHKOBCKMX KapT C YCIIC KpeamTc cyeTta (panee - floroBop) — 3aknoyeHHbI Mexay BaHkom v [epxatenem kapTbl [JoroBop Ha vcnonb3oBaHue

6aHKOBCKUX KapT C YCMOBUSIMWA KPEAUTOBaHMS cyeTa (AOroBOp CMeLLaHHOro TWMa, BKIOYaloLMIA YCIoBUS AoroBopa GaHKOBCKOrO cyeTa, AOroBopa No obcnyxuBaHWio GaHKOBCKUX KapT, KpeaUTHOro
[oroBopa U A0roBopa AWCTaHLMOHHOMO GaHKOBCKOro 0BCnyXvBaHUsl) W cocTosilmii u3 3asiBneHus, HacToswux Ycnoeuid, Tapudos BaHka 3a ocyllecTBNeHVWe pacyeToB MO onepauusiMv ¢
ucnonb3oBaHuem KapTt (aanee — Tapudbl), B TOM Yncre € UCMONb30BaHMEM CUCTEM AUCTaHLIMOHHOTO 6aHKoBCKOro obcnyxmeanus SMS-baHk-VHdo u MHTepHeT-6aHK, pacnucky B nonydeHun KapTot).
[OKyMEHT — [OKyMEHT, SIBNSIOLLMIACSt OCHOBAHMEM [N OCYLLECTBNEHWs pacyeTos no Onepaumnam u/vnu cnyxallimili NOATBEPXIEHNEM UX COBEPLLEHUS, COCTaBMNEHHbI C Ucnonb3oBaHneM KapTbl unu ee
PEKBM3NTOB Ha GyMaxHOM HocuTene u/unu B aNEKTPOHHON hopme.

[lononHUTENbHBLIN TeKYLMIA CYeT — TeKYLIMI CYeT, OTKpPbIThIN BaHkoM [lepaTento kapTel Ha OCHOBaHWW 3asiBreHust [lepxatens kapTbl. Ha [lononHuTenbHble Tekyllye cyeTa pacnpoCcTpaHsioTes
nonoxeHws [loroBopa, perynupytoLue ycriousi BeaeHusi Cuéra, [lononHuTenbHble TEKyLME cHeTa He MOryT UCMONb30BaTbCs AMNs PacHETOB C UCMOMNb30BaHMEM KapTbl.

[ocTynHein ocTaTok JIUMMTa — CyMMa ieHeXHbIX CPEACTB, PaBHas pasHuLe Mexay pasMepoM ycTaHoBneHHoro JiumuTa n pasmepom Kpeauta.

3agon Tb — BCe [ieHeXHble CyMMbI, noanexaiiue ynnate [lepxatenem kapTbl no [loroBopy, Bkriovasi cymmy Kpeputa, cymmy TexHudeckoro oBepapadTa, HauuCreHHbIe, HO He yrrnayeHHble
NPOLIeHThI 3@ Nonb3oBaHWe KpeguTtom, KoMuceuu, Nnatbl, MHbIE NNaTeXxwu, NpeaycMoTpeHHble Ycnosusamu n/unu Tapudamu.

3akniounTenbHbIi CyeT-BbiNUCKa — AOKYMEHT, coaepxaluui TpebosaHne baHka k [lepxaTernio kapTbl 0 NOMHOM norallexum [lepxatenem kapTbl 3aj0/mKEHHOCTY.

3asBneHne 06 OTKPbLITUM GaHKOBCKOrO cYeTa U NpeAoCTaBNeHMN GaHKOBCKOW KapTbl C YCIIC KpeauTo cyeta (panee — 3aaBneHne) — 3asBneHue KnueHta, 3anonHsiemoe no opme
BaHka, conepxallee npeanoxexue (odepty) KnueHTta o 3akntoyeHnmn [loroBopa, ¢ ykasaHeM CyLLEeCTBEHHbIX YCMOBMIA Takoro [lorosopa v NPUCOEANHEHWN K U YCroBuSt.

Kapta — 6aHkoBcKkasi kapTa C YCNOBUSMU KPEAMTOBaHUSI cHeTa MexayHapoaHow nnaTtexHon cuctemsl Visa International (Classic, Gold, Platinum, Infinite) nnu mexayHapogHoin nnatexHow cuctemsl
MasterCard Worldwide (Standard, Gold, World, Platinum) unu mexgyHapopHoi nnatexHoi cuctembl UnionPay International (Classic, Gold, Platinum), BbinyweHHas BaHkom no [orosopy
npepocTaeneHHas [lepxarenio kapTbl.

Kacca, MBH — nyHKT BblA@4M Hanu4HbIX.

Kpeaut — peHexHble cpefcTBa, npepocTaensiemble BaHkom [lepxaTtenio kapTbl, NPU HEAOCTAaTOYHOCTW WUIU OTCYTCTBUM CPEACTB Ha cuyeTe [lepxaTtens KapTbl, B Npefenax MakcuMarbHON CyMMbl
TNumuTa, yCTaHOBIIEHHON COOTBETCTBYIOLWMM Tapudom, B pamkax koToporo o6enyxusaeTcst [lepxaTernb kapTbl.

NumuT KpeauTHOro pucka (Aanee — JlIMmMuT) — ycTaHoBneHHas BaHkom cymma, B pa3mepe koTopoi BaHk MoxeT npepoctaBute [depxatento kapTbl Kpeaut. NIUMUT MOXeT ObiTb u3amMeHeH BaHkom B
nopsigke, yCTaHOBIIEHHOM YCMOBUSIMU.

MuHUManbHbLIA NnaTex — CyMMa AeHexXHbIX CPeACTB, koTopyto [lepxaTternb kapTbl pa3MellaeT Ha CyeTe B TeuyeHue MnaTexHoro nepuoaa C UMbl NOATBEPXAEHUS CBOETO MpaBa Ha Mosib3oBaHue
KapToii B pamkax [loroBopa, a B criy4ae Bbinycka B pamkax [loroBopa [JononHUTENbHbIX KapT, Takke W NoaTBEPXAeHUs npasa [lepxaTtenei Ha nornb3oBaHue [JOnonHUTENbHBIMK KapTamMu B paMkax
[orosopa.

MnaTteXxHbIA MMMUT — CyMMa ocTaTka AEeHeXHbIX CpeAcTB Ha CueTe n JlumuTa 3a BbIYETOM CyMMbl 3a[l0rKeHHOCTU [lepaTensi KapTbl, CyMMbl COBEPLUEHHBIX, HO eLle He OMnmnayeHHbIX onepaLuii, 1
CyMMbI KOMUCCUIA BaHka, nognexalumx ynnarte B COOTBETCTBUM C Tapudamu.

MnaTexHbIn nepuoa — Ans Tapudos, nNpegycmMaTpuBatoLLmx Hanuune JIbroTHOro nepuoga KpeautoBaHus, MNnatexHsIM nepuogom no [orosopy siBnsietcst nepuof ¢ 1 no 20 YMcno (BKIYUTENBHO)
KaneHgapHoro mMecsiua, cregytolero 3a PacyeTHbiM nepuofom, Ans Tapudoe, He NpedycMaTpuBaroLLyX Hanuume JIbroTHOro nepuofa KpeauToBaHus, MnaTexHsIM nepuofdoM no [loroBopy siBnsieTcs
nepwvoa ¢ 1 no 25 yncno (BKMIOYUTENBHO) KaneHAapHOro Mecsua, cneaytoLero 3a PacyeTHbIM NeproaoMm.

PacueTHbI nepuoa — 1 (oavH) kaneHaapHbi Mecsu. [epBbiii PacueTHbI Neproa HauMHaeTcs ¢ NepBoro Yucna Mecsila 3aknioyeHns [lorosopa.

TexHuuyeckuin oBepapadT — 3aa0mKeHHOCTb [epxartens kapTel nepes bavkom npu coseplueHun Onepauuit no CueTy B paamepe, npesbillatoLlem MNnaTexHsiM TMMUTOM.

CucteMbl IBO — cucTEMbI AUCTaHLMOHHOMO 6aHkoBckoro obcnyxvBaHus SMS-baHk-UHdo, VHTepHeT-6aHK, MoBunbHbIN 6aHk, LITO.

CyeT — TeKyLMI CYET AN pacyeToB C UCMONb3oBaHNeM KapTbl B COOTBETCTBUM C 3aKOHOAATeNnbCTBOM Poccuiickor ®efepaumm.

HakonuTenbHbIn cyeT — [lOMOMHUTENbHBIA TEKYLUMIA CYET, OTKpbiBaeMbli B pamkax [JoroBopa Ha OCHOBaHWM 3asiBneHusl [epxaTtens kapTel Npu MOAKMIOYEHWM onuuu «HakonutenbHas+» Ans
HaYUCNEeHUst MPOLIEHTOB Ha OCTATOK CPEACTB.

CyeT-BbINUCKa — [OKYMEHT, coaepxalluin nHdopmaumio 060 Bcex Onepauusix, OTpaxeHHbIX Ha CyeTe B TedeHMe Takoro PacyeTHoro nepuoga, octaTke AeHeXHbIX cpeacTB Ha CueTe, cymme u aate
onnatel MMHUManbHOro nnatexa.

LTO — TenecoHHas 6aHkoBckas cuctema — LieHTp TenedoHHoro obenyxusanus.

YcnoBus — HacTosiLye YCrnoBUS NOMyYEHUsi U UCNONb30BaHNUs 6AHKOBCKMX KapT C YCNOBUSIMU KpeauToBaHus cueTa ans knveHtoB MAO «MTC-BaHk».

Hepa6oune AHM — B pamkax HacCTOSILLMX YCRoBuin HEpPAGOUMMM AHSIMU CHMTAKOTCH CYBGOTbHI U BOCKpECEHbS (BbIXOOHbLIE [OHMW), 3@ WCKMOYEHUEM OBGbSIBNIEHHbIX paGouMMu AHSMW B YCTAHOBNEHHOM
3akoHogaTenscTBoM Poccuiickori depepauun nopsigke, a Takke Hepaboune npas3fgHUYHbIE OHW, YCTaHOBMeEHHble TpyaoBbIM Kodekcom P®, u Te AHW, HA KOTOpblE B CUITy HOPM AEWCTBYHOLLEro
3akoHogaTenbcTBa Poccuiickori defepaumm nepeHocaTcs BbIXoAHble AHW. [ins nofpasaeneHuil Baxka, pacnonoxeHHbIX Ha Tepputopumn cy6bekToB Poccuiickon deaepauum, MEKLLMX AONOMHUTENbHbIE
npasgHWYHbIE AHWU, YCTAHOBMNEHHbIE HOPMATUBHBLIMM MPaBOBLIMK akTamn cybbekToB Poccuiickoit Pefepauum (B cuny nyHKTa «k» vact 1 ctatbmn 72 KoHcTuTyumm Poccuiickont deaepaunn), ykasaHHble
[IHM SBNSIOTCA Hepabounmm.

Pa6oune AHM — 3TO AHW, He ABMsOLMECS HEPABGOUYMMM B COOTBETCTBUM C HACTOALLMMU Y CIIOBUSIMU.

Hepe3aunaeHTbl — 370 chusnyeckue nuua, He SBMSIOLWMECS pe3naeHTamu.

Pe3npeHTbl — husnyeckune nuua, sensaowmecs rpaxaaHamu Poceuiickon ®efepauuu, 3a UckniodeHnem rpaxaar Poceuiickon ®efgepauym, npusHaBaeMblX NOCTOSHHO MPOXWBAKOLWMMUN B UHOCTPAHHOM
rocyfapctBe He MeHee OAHOMo roda, B TOM YWCMe UMELMX BblAaHHbIA YNOMHOMOYEHHbIM FOCYyAapCTBEHHLIM OPraHOM COOTBETCTBYIOLLETO WHOCTPAHHOTO rocyAapcTBa BWA Ha XWUTEMbCTBO, GO
BPEMEHHO NpebblBaloLLMX B MHOCTPAHHOM TOCYjapcTBe HE MeHee OAHOro rofa Ha OCHOBaHMM paboyeil BU3bl WU y4eBGHOW BU3bl CO CPOKOM [JEUCTBUS HE MeHee OAHOrO rofa UMM Ha OCHOBaHWUK
COBOKYMHOCTU TakuX BU3 C OGLUMM CPOKOM [EACTBUSI He MeHee OfHOro roda, a Takke NOCTOSHHO MpoxwuBatowme B Poccuiickon deaepauym Ha OCHOBaHWW BUAA Ha XUTENbCTBO, NPeAyCMOTPEHHOMO
3akoHopAaTenbcTBoM Poccuiickoii defepaumm, MHOCTpaHHble rpaxaaHe 1 nuua 6ea rpaxaaHcTsa.

CTOpPOHbI — COBMECTHO YNOMUHaemble baHk n KnueHt.

OcCHOBHOIN HOMep MOGUNLHOro TenedoHa — 3TO HOMep COTOBOro TenedoHa, npeaocTaBneHHbI KnneHtom Banky B 3aseneHun. OCHOBHOWM HOMep Mo6unbHOro TenedoHa, ykasaHHbln KnueHtom,
ucnonb3yeTcs Npu B3aumopaeicTeum ¢ baHkom Bo Bcex Cuctemax [BO, ecnv vHoe He ycTaHoOBMeHO cornaweHnnem CTopoH. B crniyyae pacxoxgeHuit no Homepam OCHOBHOTO HoMepa MOBUNbHOro
TenedgoHa, ykazaHHoro KnueHtom, B 3asBrieHusix, nogaHHbix KnneHTom, OCHOBHbIM HOMEPOM MOGWIBLHOTO TenedoHa CuUMTaeTCcs HOMEP, yKasaHHblii B ka4yecTBe Takoro B MocrefHeM MofaHHOM
BaseneHun KnuexTa. CornatleHnem CTOpoH MOXeT GbiTb NPeAyCMOTPEHO UCNONb30BaHNE Heckomnbknx OCHOBHbIX HOMEpPOB MoBunbHOro TenedoHa Ans pasHbix kaHanos [160.

Tapudbl BaHka (Tapudbl) — Tapudbl BaHka no ocyLecTBneHnio onepaumin pusnyeckux nuu, ykasaHHble B cooTseTcTaytollem Katanore, yteepxaeHHoM [Mpukazom no BaHky.

SneKkTpoHHOEe CPeACTBO MnaTexa — CPeACTBO u/unu cnocob, noseonstowme KnmeHTy cocTaensts, yoOCTOBEPsTh U NepefaBaTb B baHk pacnopsikeHWsi B LENsX OCYLLECTBIIEHUsS NepeBofa AeHEXHbIX
CPEACTB B pamkax NpuMeHsieMbix (popM Ge3HannyHbIX pacyeToB C MCMOMb30BAHMEM WMHGOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMI, 3NEKTPOHHBIX HOCUTENEN MHAOPMaLWK U UHBIX TEXHUYECKUX
YCTPOVACTB. B pamkax HacTosILMX YCIOBUI SIEKTPOHHLIMU CPEACTBaMM NraTexa sBNSITCS KPeAUTHbIE KapThbl, a Takke Cuctemsl [160.

1. OBLUE NONOXEHUA

1.1 Hactosue Ycnosusi onpeaensioT NonoxeHusi, Ha kotopbix BaHk npeaoctasnset n obenyxusaet KapTty, npegoctaensiemyto [lepxaTento kapTbl.

1.2. [loroBop cuMTaeTcs 3akfloYeHHbIM C MOMeHTa akuenTta BaHkom npencTaBneHHoro [lepxaTenem KapTbl 3anonHeHHoro u noanucanHoro 3asenenus (Odpeptol). Akuentom OdbepTbl co
cTopoHbl baHka siBnsieTcs peLLeHune o Beinycke KapTbl, Ha OCHOBaHUM KoToporo [lepxaTerto kapTbl BbiMyckaeTcs/BbiaaéTces Kapta u oTkpbiBaeTcst TEKYLLMIA CHET NS pacHeToB C UCMONb3oBaHMeM KapTbl.
AkuenTtom OdbepTbl CO CTOPOHBbI BaHka B 4acTy KpeaUTHbIX OTHOLLEHMI B criyqae cornacvst baHka Ha Bbigady kpeauTta siBNsieTcs yctaHoBka Jlumuta. 3anonHeHHoe v nognucaHHoe [lepxartenem kapTbl
3asBneHne sBNseTCA NOATBEPXAEHEM NOMHOTO N 6e30roBopoYHOro NpuHNATUSA [lepxaTtenem kapTbl ycrosuit [lorosopa.

1.3. Ha ocHoBaHuu 3akntoueHHoro floroBopa BaHk oTkpbiBaeT [lepxaTento kapTbl CueT B Banote Poccuiickon deaepauun unu MHOCTpaHHOW BasioTe, npefoctaenseT KapTy B nonb3oBaHue
[lepxaTento kapTbl U OCYLLECTBISIET pacyeTHO-kaccoBoe obcnyxuBaHve [lepxaTtens kapTbl NPy COBEPLUEHUM onepaumii no CueTy, B TOM Y1CIe onepaLmii ¢ ucrosib3oBaHnem KapTbl.
14. baHk HanpaBnsieT [lepxaTenio kapTbl YBEAOMIEHWE O PeKBM3UTAX CYETA. YkasaHHOEe yBeAoMIeHMe MOXeT GbiTb HampaBreHo [lepxaTento kapTbl kak Ha GymMaxHOM HocuTene nyTém

BPYYEHWSI HA PYKW UNW HanpaBneHust no noute, Tak u Yepea Cuctembl 16O (MHTepHeT-6aHK)*. MoanucanHoe [lepxaTenem kapTel 3asBreHune u noatsepxaeHne baHka 06 oTKpbITUM cuéTa ABnstoTCS
hakTamu, noaTeepxaalWmMMK 3aknioveHne florosopa. Mpu aTom nucbMeHHasi opma [loroBopa cuutaeTcs cobniogeHHoi B cooTBeTCTBUM C N. 2 cTatbh 434 lMpaxpaHckoro kogekca Poccwiickon
Ddepepauuu.

15. Onepauun no CyeTy OCYLLECTBASIIOTCA UCKIMIOYMTENBHO C UCMONb3oBaHMeM KapTbl vnn eé pekBU3UTOB NIMGO Ha OCHOBaHUM 3asiBrieHwii [lepkaTensi kapTbl C COCTaBMEHWEM PacHeTHbIX
[OKyMeHTOB, HeobxoAnMbIX AnNs NpoBeAeHUst GaHKOBCKUX onepauuii BaHkom.

1.6. B cootBeTcTBUM € N.1 CT. 450 MpaxkaaHckoro kopekca Poccuiickon denepaummn CTOPOHbI AOrOBOPUNUCH, YTO BaHk MMeeT npaBo BHOCUTL M3MeHeHUs B YcnoBus u Tapudbl BaHka.
W3meHeHus, BHeceHHble baHkom B HacToswwme Ycnosust nvnu Tapudbl cTaHoBATCA 0ba3aTenbHbiMu Anst CTOPOH, 3aKMouMBLUMX OO BBEAEHWSI B [EACTBME YKa3aHHbIX M3MeHeHwi B [lorosop, no
uctedeHun 10 (gecsiTn) KaneHAapHbIX AHEN ¢ AaTel pasmelleHns baHkom HoBow pepakuwmn Ycnosuit u/unu Tapudos B nogpasgenerusix baHka w/vnu Ha oduumansHom web-caiite BaHka B ceTn
WHTepHeT no agpecy www.mtshank.ru B crnyvae Hecornacusi KnueHta ¢ usMeHeHneM HacTosiwmx Ycnosuii, KnneHT umeeT npaBo Ha pacTopxeHve [JoroBopa B Nopsiake, yCTaHOBIIEHHOM HaCTOALLMMU
Ycnosusimu. B cnyyae ecnu o BCTyNnNeHUs B CUIy U3MEHEHWI, BHECEHHbBIX B COOTBETCTBUM C HACTOSILLMM NMYHKTOM B YcnoBus, BaHkom He nonyyeHo oT KnueHTa NnMCbMeHHOe 3asiBNIEHNe O PacTOPXeHUn
[loroBopa, AaHHOe 06CTOATENbCTBO SABNSETCS cornacem KnmeHTta ¢ usMeHeHUsiMU.

1.7. B cnyyae Hecornacwsi ¢ onepauusimu, ytpatel KapTbl u/unu cpefcts goctyna k cuctemam B0, a Takke B criyyae ux ucnonb3oBaHust 6e3 cornacusi [lepxatensi kapTbl, [lepxaternb kapTbl
06s3aH He no3agHee AHS, CneaytoLero 3a AHeM nonyveHus ysegomneHust bavka o coBeplueHun onepaumm (B nopsiake nyHkta 3.10 HacTosAwmx Ycnosuii), yBegoMuTb 06 aTom baHk B nucbMeHHoW chopme
nm6o yepes cuctemy LITO no kpyrnocyTouHbIM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515 (KopoTkuii HOMep Ansi 3BOHKOB ¢ MoburnbHoro Tenedora MTC). ina cBoein naeHTUdMKaLmm
KnueHTt npu ysegomnenunn baHka yepes cuctemy LITO gomkeH no TenedoHy coobLumTe KoAoBOe CrnoBo, ykasdaHHoe KnneHTom B 3asiBneHWn Ha BbINycK U obcnyxuBaHve kapThl (Ana gepxartenei kapT).
YctHoe 3asBnenve Knuenta (vepes cuctemy LITO) gomkHO GbiTb MOATBEPXKOEHO MUCbMEHHLIM 3asBReHUEM, npefocTaeneHHbiM B baHk. [latoi nonydenus baHkom yBegomnenus cuutaetcs garta
noctynneHus B baHk cooTBeTCcTBYOLErO 3asBneHns KnueHta Ha 6ymMmaxkHOM HocUTene Unv 3asiBrneHns NoAaHHOro NocpeAcTBOM cucTeMbl « HTe pHeT-6aHK».

1.8. B uensix uHcopmmnpoBaHusi KnneHToB 0 coBepLLeHun onepauuii ¢ ucnonb3oBaHnem Kaptel u cuctem [IBO ucnonbayetcsi cuctema «MHTepHet-6aHk», nossonsiowas Knuenty obecneunts
KPYrmoCyTOYHbIN KOHTPOnb cBoux KapT/CyeToB, BeinyLleHHbIX BaHkom, nocpeacTtsom cetu MHTepHeT. Ana nonyyexus goctyna k cucteme «HTepHeT-6aHk» B MHGOPMaLMOHHOM pexume, KnneHT obasaH
camocTosiTensHo, nyTem obpalleHusi B opuc BaHka unm yepes cuctemy LITO uHMLMMpoBaTh NomnyyeHne cpeacTB A4OCTyNa K yeryram cucTeMbl « IHTEpHeT-6aHK».

1.9. Mpw o6pateHuy B IO Baxka n nocpeacteom LITO BaHk Takke ocyLlecTBnseT:

[ns Knuentos, HE nmeBLwnx Ha «05» HosiGpst 2013 r. NnpocpoveHHyto 3aomkeHHOCT Gonee 90 AHeR, 1 He noakmnoumBLLMXCs k [IKO.

DdUO TOAMUCH KIIMEHTA:




- nHcbopmMupoBaHMe KnneHTa o pasMepe TekyLen M MPOCPOYEHHON 3a[0MKeHHOCTM B pamMkax 3akrioueHHbIX Mexay BaHkom u KnneHToM [oroBOpOB Mo OTAENbHbIM G6aHKOBCKUM MPOAyKTam, a Takke o
[faTax u pasmepax npou3BeeHHbIX 1 NPeCTOALWMX NnaTexei;

- MHOPMMPOBAHME O AOCTYNHOM NIMMUTE KPEAUTOBAHWS;

- MIHCOPMMPOBaHME O HOBOM 3HAY€HMM MOMHOM CTOMMOCTM KPeauTa B criyyae ee U3MEHEHUs! NPy YaCTUYHOM AOCPOYHOM MOTalleHnn KpeauTa 1 NpeJocTaBrieHne YTOYHEHHOTO rpadvika nnaTexen, ecnu
Takou rpachuk paHee npegocTaBnancs 3aémumky (Tonbko npu obpatyenmn B 10 baHka);

- HanpaBrieH1e UHbIX yBeAOMNeHU KnneHTy, npeaycMoTpeHHbIx [loroBopom 1 3akoHogaTenscteom P®.

1.10.

CTOpOHbI NpU3HatoT, YTO HanpasneHHble baHkom no ykazaHHomy B 3asBneHun OCHOBHOMY HOMepy MobunbHoro TenedoHa B SMS-coobLueHun cpeacTBa AOCTyna Npu Ucnonb3oBaHun B cuctemax 460
ABNSAIOTCA aHANoOroM ero cO6CTBEHHOPYYHO MOANMUCK C YYETOM MOMOXEHWIA YCNOBWIA NPefoCTaBMNEHNSA YCIyr CUCTEM AUCTaHLMOHHOrO 6aHKOBCKOro obcnyxvBaHus: MHTepHeT-6aHk 1 MobunbHbi 6aHk,
LTO, SMS-BAHK-VH®O (pa3nen 9 HacToswmX YCnoBuin). ONeKTPOHHbIe JOKYMEHTbI, NOATBEPXAEHHbIE AaHHBIMU CPEACTBAaMM [OCTYNA, NpU3HalTCs BaHkom 1 KnneHToM paBHO3HaYHbIMK JOKyMEeHTaM
Ha ByMaXKHOM HocuTene U MOTYT CRY>XUTb [OKa3aTeNnbCTBOM B cy/e. Yka3aHHble JOKyMEHTbI SIBMSOTCS OCHOBaHMEM ANsi NpoBeAeHVst baHkoM onepauwii nogayv saseneHnii. KnneHT cornaliaeTcs ¢ Tem,
YTO [OKYMEHTarbHbIM MOATBEPXAEHUEM (hakTa COBEpLUEHUS UM ornepauuu SIBNSETCS MPOTOKON MPOBEAEHWsi onepauui B aBTOMAaTU3MPOBaHHOM cucTeMe baHka, NoaTBEpKAalOLMiA KOPPEKTHYIO
naeHTUDMKaLMIo U ayTeHTUdMKaumio KnveHTa n coBepLueHne onepaLumn B Takon cucteme.

KnveHT Bnpase (npu Hanuuun y BaHka TeXHU4ecKoit BO3MOXHOCTM) NofaBaTh 3asiBrieHust Yepes 6aHkomaTkl 1 Apyrue yctpoiictBa unu Cuctembl IBO ¢ ucnonb3oBaHeM aHaNoroB Cob6CTBEHHOPYYHON
noanmcu.

1.11. MpaBa u 06s13aHHOCTU BaHka:
1.11.1. BaHk umeeT npaBo:
. 3anpawuBaTth y KnueHTa [OMOMHUTENbHYIO WMH(OPMALMIO M [OKYMEHTbl 00 onepauusix ¢ AEeHEXHbIMU CPeAcTBamMu, MHGOPMaLMIO W [OKYMEHTb, Heobxoaumble Ans

ocylecTBreHus uaeHTudukauuu Knuexrta, soirogonpuobpertartenei, GeHeduumapHbix BragenbLes, (YHKLUWIA BarOTHOMO KOHTPONMS, a Takke BbISBMEHUS U3NYECKMX UL, —
rpaxaaH MHOCTPaHHOTO rocyAapcTBa, 3aKOHOAATENbCTBO KOTOPOro TPEGYET OT POCCUMMCKUX KPEAUTHbIX OpraHuW3auuii 3akmiouuTb CrieumarnbHoe COrmalleHre B Lensix
OCYLLIECTBIIEHWS! KOHTPOIS 3a HaNM4MeM CYETOB, OTKPLIBAEMbIX HanoronnaTenbLUMKamMm 3TOro rocyaapcTea Ha Tepputopun Poccuiickoi deaepaumnu, 1 OCyLLECTBMNEHUS KOHTPONS
3a onepaumsiM1 Mo HUM;

. He WUCMOMNHATbL nopyyeHne KnveHta B cnyyae obHapyxeHust olwnbku, AonyLeHHON KnneHTom n/unm TpeTbuM JIMLIOM NpU yKasaHUM NnaTexXHbIX PeKBU3nToB, oTkasa KnueHTta B
npeaocTaeneruy nubo npegoctaBnernst KNMeHTOM HEMosHOro KOMMIeKTa JOKyMEeHTOB (PeKBU3NTOB), 3aTpeboBaHHbIX baHkom;
. He MPUHUMATBL K UCTOMHEHWIo pacropshkeHusi KnneHTa Ha ocyLLecTBreHWe ornepauuii B Cryyasix, Korfa ocyLlecTBReHne pacrnopsbkeHus KnmeHTa npoTueopeynt nubo 3anpeLyeHo
[AeicTBYOLWMM 3akoHodaTenscTBoM Poccuiickoit PegepaLmu;
. V3MEHATb B pamMKax AeNCTBYIOLLIEro 3akoHoaaTensctea PO Tapudel, YcnoBusi B nopsiake, ycTaHOBNEHHOM nyHkToM 1.6 Ycnosui;
. HanpaenaTb cnocobom (Mo gomallHeMmy azapecy, paboyemy agpecy, agpecy 3MeKTPOHHOM MouTbl NMGO Mo HoMepam TenedoHOB, B TOM YuCHe HOMepam TenedoHOB COTOBOMN
CBsI31, (hakcoB), ykazaHHbIM KnneHTom B 3asBneHum, coobLieHnst MHPOPMaLMOHHOrO XapakTepa;
. 6e3 fJononHNUTeNbHbIX pacnopsxeHnii KnmeHta cnucbiBaTb co C4eTOB, OTKPLITLIX B pamMkax [loroBopa, (3apaHee [aHHblii akLenT) CyMMbl, OLWMBOYHO 3a4nCrieHHble Ha Takue
Cuera;
1.11.2. BaHk obsasyetcs:
. BauncnsTb AeHexHble cpefcTBa Ha CYET, BbINOMHATL pacropshkeHust KneHta o nepevncrneHnn n/mnm Bblaade AeHEXHbIX CPeAcTB C ykasaHHbIX CYeToB, a Takke NpoBOAUTL
WHbIE onepaumn B nopsiake, NpeaycMOTPEHHOM AeNCTBYIOLMM 3akoHoaaTenbcTBoMm Poccuiickon ®epepauyn n [Jorosopom;
. YBegomnate KrMeHTOB B CPOKW, YCTaHOBMEHHble N. 1.6 HAcCTOALWMX YCMOBUW, O BHECEHUW WM3MeHEeHWi B YcroBus umvnu Tapudbl Bavka nytem nyGnuyHOro pasmeLleHvst
nHdopmaLuumn B noapasaenennsx barka w/vnm Ha oguumansHom web-caite BaHka B ceTv MIHTepHeT no agpecy www.mtsbank.ru
. WcnonHaTe nHble oGsi3aTenbcTBa no [JoroBopy.
1.12. MpaBa u o6s13aHHOCTU KnueHTa:
1.12.1.  KnueHT umeeT npaso:
. [oBeputb pacnopsbkeHne CyeToM Apyromy nuuy B Nopsiake, NpesycMOTPEHHOM AeVCTBYIOLLMM 3aKoHOAaTeNIbCTBOM Poccuiickoin ®efepaumm;
. MonyyaTb cuHaHCoBYO MHOPMALMIO (B T.4., HO HE WUCKIMIOUYUTENBHO, O NMEPEYNCTIEHUN, CMIMCAHUN [EHEXHBIX CPEACTB, O CyMMaX, UMEILLMXCS Ha cyeTax) no cyetam KrnveHta

(BKJ'IIOHaﬂ Tekyuwme cyeTa, cyeTa BKnaga n KpeanTHbIM npo,quTaM).
1.12.2.  KnueHT obsizyeTtcs:

. He ucnonb3osatb Cyet Ansa nposegeHus onepau,mﬁ, CBA3AHHbIX C OCyuleCcTBreHnem npenanHmmaTeanKoﬁ AeATenbHOCTN Unu KaKUX-NnBo MHbIX onepau,mﬁ, npoTueBopevamnx
fAevicTBylolleMy 3akoHogaTenbcTBy Poccuiickoit Pepepauuu;
. B nucbMeHHoi dopme yBegomnaTe baHk M npepocTaBnsaTe B BaHk COOTBETCTBYIOLME JOKYMEHTbI 06 M3MEHEHUM MEPCOHANbHBIX AaHHbIX, NPeAbABNEHHbIX ANs NPOBEAEHUs

naeHTudmkaumm (®.11.0., AaHHbIX JOKYMEHTA, YAOCTOBEPSIOLLErO NUYHOCTb, aApeca MecTa XUTENbCTBA (PErvcTpanum), HoMepoB TeNedoHOB, (haKCcoB, 3MEKTPOHHOTO (MOYTOBOrO)
afpeca v UHbIX AaHHbIX), @ Takke MHPOPMALMIO O CBOMX BbirofonpuobpeTaTensx n 6eHeduLMapHbIX BnagenbLuax B MECSUHbIA CPOK C AaTbl UX M3MEHEHUS!, HO He No3AHee AHA
ouyepeaHoit siBku KnueHTa B baHk;

. MpenoctaensaTe BaHKy, BbiNOnHSAWLWEMY (OYHKLMU areHTa BaniloTHOrO KOHTPONs, BCe HeobxoauMmble AOKYMeHTbl U MHgopmMaumio o6 ocyliecTBneHun onepauumii no Cuetam,
yKasaHHbIM B noan. 1 HacToswero nyHkTa 1.12.2 Ycnosuit, B ycTaHOBNEHHbIe 3akoHoaaTenbcTBoM Poccuiickoin deaepaLnmn cpoku.
. Hactosawum KnueHT npepoctaBnsieT baHky npaBo Ha cnucaHue co CyeToB B TeueHMe cpoka AercTBus [loroBopa KOMMIEKCHOro oBCnyXvBaHWS Hamnoros, cOOpPOB U WMHbIX

nnaTexe, yCTaHOBIIEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoin deaepauum, B nopsiake u cryyasix, NnpeaycMOTPEHHbIX AeACTBYIOWMM 3akoHodaTenscTBoM Poccuiickoii Pepepaumu,
Tapudpammn Barka, HacTosILLMMKM YenoBusimm 6e3 JoNONHUTENBLHOrO pacnopsixeHus (3asBneHns) KnvenTa.

. 3HaKoOMUTLCA C yCroBUAMK AeCTBYOWMX Tapudos, HAaCTOALMX YCMNOBUIA 1 CaMOCTOSITENbHO €XeAHEBHO OTCMEXWBATb WX W3MEHEHMs, O KOTopbix BbaHk yBegomnsieT nytem
nyGnu4Horo pasmelleHns nHcopmauum B nogpasaenenusx baHka n/unu Ha oduumansHom web-caiite Banka B ceTv MHTepHeT no agpecy www.mtsbank.ru.

. KnneHT 06si3yeTcsa npeocTaBnsThb no 3anpocy baHka oKyMeHTbI /M MHhopMaLio, kacatoLLMecs MPOBOAVMBIX UK paHee NpoBeAeHHbIX KNeHTOM pacyeTHbIX onepavyii.

. dusnyeckoe NULO - rpaxgaHnH MHOCTPAHHOTO rOCyAApPCTBa, 3aKOHOAATENbCTBO KOTOPOro TpeByeT OT POCCUIMCKUX KPEAWUTHBIX OPraHn3aLyii 3akIiounTb CrieluarnbHoe cornalleHme

B L|ENSIX OCYLUECTBIEHUS KOHTPOSS 3a HanMuMeM CHETOB, OTKPLIBAEMbIX HANoronnaTenbLLMKamMm SToro rocyfapcTea Ha Tepputopumn Poccuiickon deaepaunm, 1 OCyLLECTBNEHNS
KOHTPOSIS 3a OMepauusiM1 Mo HUM, 06s13aH yBeJOMNsATL BaHk 0 CBOEM TekyLLeM HanoroBoM cratyce (NGO ero M3MeHeHUn) 1 NpefocTasnaTb B BaHk TpeGyemyio uHdopmaumio n
[OKYMEHTbI B YCTAHOBEHHbIE BaHKoM Cpoky.

. KnueHT 06a3yeTcst UCNONHATL UHbIE 06si3aTenbCTBa Mo [JoroBopy KOMMNMIEKCHOTO 06CNYXUBaHNS.
. Knuent 06ﬂ3yeTCﬂ eXeHeBHO KOHTPONMPOBaTh onepaunn ¢ AeHeXHbIMU cpeacTBamMun, coBepllaemMble no ero Cuetam.
. KnueHT noaTBepXOaeT, YTo HOMep, ykasaHHbli UM B niobom u3 3aseneHui B kayecTtBe OCHOBHOTO HOMeEpa MOBUNbHOTO TenedoHa, oopMIEH Ha ero UMsi No AOroBopYy,

3aKn4YeHHoMy c onepaTtopomM I'IOFLBVI)KHOIZ paFLMOTeJ'IerOHHOIZ cBsisn. KnueHt 065|3yeTc;| BO3MECTUTb EaHKy no6ble dJMHaHCOBbIe noTepu, KOTOpble MOTYT BO3HUKHYTb Y EaHKa, B
cny4yae ykasaHus Knvuentom B kayectBe OCHOBHOrO HOMepa MoOGUnbHOrO TeJ'IeLbOHa HomMmepa, O(hopMJ'IeHHOI'O Ha TpeTbe Iuuo No A0roBopy C onepatopomM I'IO[:LBVI)KHOVI
papmoTenedOHHO CBA3N.

1.13. OTBeTCTBEHHOCTb CTOPOH:
. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHAZNEXaLlee UCMONHEHMe CBOUX 06513aHHOCTEN B COOTBETCTBUM C 3akoHOAATENbLCTBOM Poccuiickoin ®enepaumm, yenosusimu [lorosopa.
. Bo3BpaT AeHEexXHbIX CPeAcTB, pa3mellieHHbiXx Ha CueTax, obecneuvBaeTcs MyTeM OCYLIECTB/IIEMOrO B COOTBETCTBUM C [AEWCTBYIOLMM 3akoHOAATensCTBOM Poccuiickoit

depepaunn obs3aTenbHOr0 CTpaxoBaHWUs BKNaaoB. BaHk rapaHTUpyeT BO3BpaT AEHEXHbIX CPeACTB U BbINIATy HAYMCMEHHbIX MPOLEHTOB MO HAM B COOTBETCTBUM C YCIOBUSMMU
[orosopa (-0B) 0 NpeaocTaBneHnn 6aHKOBCKOTO (-1X) NPOAyKTa (-0B), CBepX CyMM, MoAnexallumx BO3MELLEHNIO B COOTBETCTBUM C AENCTBYIOLLMM 3akoHodaTeNbCcTBOM Poccuiickoi
defepaummn o cTpaxoBaHUM BKIafoB dusnyeckux nuu, B 6aHkax PO, Bcemmn npuHaanexalmmmu bBaHky AeHexXHbIMU cpeacTBamu, a Takke UMYLLECTBOM, Ha KOTOpoe MOXET BbiTb
obpalleHo B3biCKaHWE B COOTBETCTBUM C AENUCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickorn ®epepauum.

. BaHK rapaHTvpyeT TailHy 06 onepauusix, 0 cyeTax M Bknagax CBOUX KNMEHTOB M KOppecnoHAEHTOB B COOTBETCTBMM 3akoHoAaTenscTBoM Poccuiickont ®epepauuu. BaHk
npeaocTaBnseT cnpaBku No onepaumsm n cyetam KnueHTta TpeTbyMM nnLam TOMbKO B CRyYasix, NpeayCMOTPEHHbIX AeUCTBYOLWMM 3akoHoaaTensCcTBoM Poccuiickon ®epepaumm.
. BaHk He HeceT OTBETCTBEHHOCTU, ecnn onepauun no C‘-ieTy 3a4epXxuBaloTCca B pesynbtate owwunbok KnuexTta u/unm TPeTbUX Nnu, OONYLEHHbIX NPpU 3anoSfIHEHUN NIIATEXHbIX

PEKBM3NTOB Mosyyatensi npu ogopmneHnn KnmeHTom u/unu TpeTbMm NULamMmn pacrnopsikeHust Ha nepedmncrienne JeHexHbIX cpeacTB co CyeTa v apyrix 3agepek, BO3HUKLLMX
He no BuHe baHka.

. BaHk 1 KnneHT ocBoGOX4aloTCst OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HeWCrOfHeHVe M/Unu HeHaanexallee WcronHeHne o6a3aTensCTB no [JoroBopy, €Cnv OHO BbI3BaHO
06CTOSITENBCTBAMM HEMPEOONIMMON CUTTbI, T. €. YPEe3BblYaHBIMM U HEMPEAOTBPATUMbIMI OGCTOSTENLCTBAMM, B TOM YUCTE CTUXUIHBIMU SIBMEHUSIMW, BOEHHBIMW AeCTBUSIMU,
akTamu opraHoB BnacTtu. [pyu BO3HWKHOBEHWM 06CTOATENBCTB HENPeoAonMMoN cunbl CTOpoHa AormkHa B TedeHne 3 (Tpex) pabounx AHen nponHdopMupoBaTh APYryl0 CTOPOHY B
NMCbMEHHOI PopME O HEBO3MOXHOCTW UCMONHEHWSt 06513aTenbCTB No [JoroBopy KOMNNEKCHOro 06CNyXMBaHUS 1 3aKioYeHHbIM B ero pamkax [loroBopa.

. HacTosiwmm KnueHT noaTBepxaaeT CBOe cornacvie Ha NpoBeAeHWe ayano3anucy TenedoHHbIX NeperoBopoB Mexay baHkoM u KnveHTom. HacTosiLL MM CTOPOHbI MPU3HALOT, 4TO
yKasaHHbIE B HACTOSILLIEM MyHKTe ay/iMo3anmcyt MoryT GbiTb UCMOMNb30BaHbI B CyAe B ka4yecTBe [oKkasaTeNbCTB B COOTBETCTBUM €O cT. 55 MK Po.

2. BbIMYCK U UCMONb30BAHUE KAPTbI
2.1. BaHk npuHumaeT pelwenune o npegoctaenennn Kaptel Classic, Standard, Gold, World, Platinum, Infinite - B Te4eHne 5 (natu) paboumnx gHen oT gatel nonyyenus 3asenenus Oepxatens
KapTbl MPU YCMOBWM NPeJOCTaBIIEHUS MOMHOMO KOMIeKTa JOKYMEHTOB, HEO6XOAMMOro ANst NMPUHSATUS pelleHus o npeaocTaBneHnn/Beinycke KapTbl. BaHk BipaBe oTkasaTb B NpeAoCTaBMNeHNN/BbIMycke
KapTbl (B 3aTOM cryyae [lJoroBop cumMtaeTcs He3akIioUYeHHbIM) Unn B nepeBbinycke KapTbl No cBoeMy yCMOTPeHMo 1 6e3 06bSICHEHUS NPUYKH.
2.2 KapTta siBnsietcsi co6cTBeHHOCThi0 Banka. KapTta noanexut Bosspaty [lepxatenem kapTbl B baHk no ero tpe6oBaHuio B cnyyasx: pactopxeHnus [lorosopa, 6nokuposku KapTbl, OkoHYaHUs
cpoka fevictus KapTel, no Tpe6oBaHuio baHka.
2.3 KapTta gevicTBuTensHa [o nocnefgHero AHA Mecsua rofa, ykasaHHOro Ha Hew (BknouuteneHo). KapTa BeinyckaeTcs cpokoM Ha 3 (Tpu) roga, ecnv uHoe He ykasaHo B Tapudax. BosmoxeH
nepeBbInyck HeMMeHHo KapTbl, B criyyae nepesbinycka Takon KapTel BaHk npefoctaensieT [lepxaTento KapTel B MONb30BaHWE HOBYIO HEMMeHHYo KapTy Toro e Tvna unv uMeHHyto KapTy Toro xe tuna,
no 3asBneHuo KnueHta. BsameH umenHol KapTel BaHk npegoctaenseT [fepxaTento kapTel B Nosib3oBaHue UMeHHyto KapTy Toro xe Tuna.
2.4. Kapta moxeT ucnonb3oBatbcs [lepxxaTtenem kapTbl ANns onnaTbl ToBapoB (paboT, ycnyr), AN NOMyYeHUs HanuuHbIX AEHEeXHbIX cpeAcTB B 6aHkomaTax, [MBH BaHka u uHbix 6aHkoB, Ans
BHECEHWSI HanWU4YHbIX AEHEXHbIX CpeAcTB Ha CueT Yepes GaHkoMaTbl C pyHKUMEe NpueMa HanuuHbIX AeHEeXHbIX cpeacTB 1 MBH, Ans nonyyeHns nHgopMaumm o ABUXEHUN AeHEXHbIX CPeACTB No kapTe,
ans uameHenusi MWH-kopa (B cnyyYae Hamuumsi TEXHUYECKOW BO3MOXHOCTM), [ANsi nepeBofa AEHEXHbIX CpefcTB uepe3 6GaHkomaTbl, C ucnonb3oBaHuem cuctembl ABO u Apyrux cuctem
camo06CnyXMBaHMs!.

PekBuantbl KapTbl MOryT ucronb3oBaTbes [lepxaTtenem kapTbl Ans onnartbl ToBapoB (paboT/ycnyr), Ans BHECEHUS! HanWYHbIX AEHeXHbIX CpeAcTB Ha CyeT Yepea creLmanu3MpoBaHHbie
3MEeKTPOHHbIE YCTPOICTBA, ANs NonyyeHus AocTtyna k ycnyram banka B cuctemax AIBO: no tenedoHy yepes LITO.
2.4.1. [epxaTenb kapTbl cornaliaeTcs Ha nepeaavy pacropsiKEHWA, NOPYHeHUn M/unn MHopMaLnm C UCMONb30BaHMEM TEXHOMOTMA 6eCnpoBOAHOM BbICOKOYACTOTHOW CBSA3W Marnoro paauyca
pencteusa (NFC) no Kaptam, nogaepxusaioLmm cuctemy 6eckoHTakTHbIX nnaTtexei MasterCard PayPass unu Visa PayWave.

B Tom cnyyae, ecnu [lepxxatento kapTel BeinylweHa KapTa, noagepxuBatowas cuctemy 6eckoHTakTHbIX nnaTtexeint MasterCard PayPass unu Visa PayWave, npoBefeHune onnatbl TOBapoB
(pabor, ycnyr) no Takum Kaptam Ha cymmy Ao 1000 (OgHa Teicaua) pyGnen BKIOUUTENBHO, MOXET OCyLLecTBnsTbCs 6e3 ucnonbaosanus MUH- kopa. BaHk Bnpase B nto6oe Bpemsi oTkasaTb [epxaTento
KapTbl B coBepLueHun onepauwii 6e3 ncnonsaosanus MUH- koaa no KapTe, nogaepxuvsatoLein cucteMy 6eckoHTaKTHbIX nnatexeit MasterCard PayPass wnu Visa PayWave. KapTbl, nogaepxvsatolme
cucteMy GecKOHTaKTHbIX nnaTtexeit MasterCard PayPass nnu Visa PayWave, Bbinyckatotcs baHkom npu Hanuumm y baHka TeXHU4eckoii BO3MOXHOCTY B MOPSiAKE U Ha YCMOBWSIX, NPeAyCMOTPEHHbIX
[oroBopom.
2.5. Mpwn coseplueHun [epxatenem kapTbl onepauunii B 6aHkomatax u MBH ucnonbayeTcsi nepcoHanbHbIi MaeHTUdMKaLUMOHHbIN Homep — MUH-koa. Mpu obpaiiennn B LITO ncnonbayetcs
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TenedonHbin MNH-Tkoa. MWH-Tkoa n MWH-koa npu ncnonb3oeaHum ¢ Kapton/Homepom KapTel (B 6aHkomatax, MNBH un LITO) sBnsioTca aHanoramu co6CTBeHHOPYYHOW noanvcy [epxaTens kapTbl.
Ananoramu cobcTBEHHOPYYHON noanucy [lepxaTtensi KapTbl Takke MOryT NpusHaBaThbCsi ApYrMe UAEHTUUKATOPbI, UCMOMb3yeMble B YCTPOICTBAX U cucTeMax camoobenyxueaHus baHka npu ycnosum
3aksoyveHnst ¢ [lepxatenem kapTbl COOTBETCTBYIOLLINX COrMaLllEHNN.

MNH-Tkop HanpaBnseTca bankom [epxaTento kapTel B SMS-coobLyeHnn no Homepy MobunbHoro TenedoHa, ykasaHHomy [lepxatenem kapTbl B 3asiBNeHUun.

B 3aBucumocTu oT Trna u kateropun KapTel, BO3MOXHO ABa cnocob npepoctaenenuns MH-kopga. MWH-kop nubo dopmupyetcs [lepxxatenem kapTbl CAMOCTOSITENBHO NyTEM obpalleHust B
LTO no Ten: 8-800-250-0520 c ucnonb3oBaHWEM CUCTEMbl MPEABAPUTENBHO 3anMCaHHbIX rONOCOBbIX COOBLLEHUI, BLINOMHSIOLER (yHKLMIO MapLupyTu3auum 3BoHkoB Baxka (IVR), nubo BbiaaeTcs
BaHkoM B cneumanbHOM KOHBEpTE.
CTOpOHbI NMOATBEPXKAAIOT, YTO OMUCAHHbIN Bbile nopsaok nonyyexuss MUH-kopa n MWH-Tkopa oTBevaeT BCceM HeobxoaumbiM TpeboBaHusM Ge3onacHOCTU ANs [AanbHENLero UCnorb3oBaHus
Nony4YeHHbIX KOAOB NpU hOPMUPOBaHNK aHanora COGCTBEHHOPYYHOI Noanvcn [epxaTens kapTbl.
* B cnyyasx,ecnu 3aaBneHue ocgopmneHo Yyepe3 cuctembl 6O (MHTepHeT-6aHK)

2.6. B cnyyae Hecornacwisi ¢ onepauusimu, yTpatel KapTbl /vnu cpefcts AocTyna k cuctemam B0, a Takke B criyyae X Ucnonb3oBaHust 6e3 cornacus [epxatens kapTbl, [lepxaTenb kapTbl
yBepomnsieT baHk B NopsiAke, yCTaHOBMEHHOM MyHKTOM 1.7 HacTOSLLMX YCMNOBWA. ..
2.7. Mpwn coBeplueHwn [lepxaTtenem KapTbl onepauuii ¢ ucnonb3oBaHuem Kaptel B ceTn UHTepHeT BaHk, ans 6esonacHoro coeeplueHust [lepxaTtenem kapTbl onepauui, Bnpase NpeanoxuTb

[epxaTento KapTbl Ha cneunanbHon cTpaHuue baHka B ceTn IHTepHeT BBECTU NepCoHarnbHbIN OAHOPA30BbLIN KOA NOATBEPXAEHUS, HanpasnseMblin baHkom [lepxaTtento KapTbl Ha 3aperncTpUPOBaHHbI
B WHopMaLmoHHoW cucTeme Banka OcHoBHOW HOoMep Mo6unbHoro TenedoHa [epxaTens kapThl, ykasaHHblii B 3asBneHun, B Buae SMS-cooblueHns, ecnu Takaa KapTa nogknioyeHa k ycnyre 3-D
Secure (B 3aBUCUMOCTW OT NNaTeXHOW cUCTEMbI, B pamKkax koTopoi BbinyweHa Kaptbl: Verified by Visa n MasterCard SecureCode), ansi uenen Mcnonb3oBaHWs 3MEKTPOHHOTO kaHana obpaboTku
onepauuin Ha onnaTy nokynok Yepes ceTb MIHTepHeT B OpraHu3auusix Toprosnu (ycnyr), Mcnonbaytollyto npotokon o6paboTkv MHTepHeT-TpaH3akumii 3-D Secure.

BaHk Bnpase oTkasaTb [lepxaTento kapTbl B COBEPLUEHUN onepaumn ¢ ncnonb3osaHnem Kaptbl B ceTn VIHTepHeT, ecnu BBEAEHHbIN KOA He COOTBETCTBYET NepcoHanbHOMY O4HOPa30BOMY
KoAy, HanpaBneHHomy BaHkom [lepxaTternto kapTbl, U/MNK CalTbl OpraHW3aLuii TOpProBAM/ycnyr He UCMOMb3YI0T TEXHONOTMI0 Ge3onacHoro NpoBeAeHNst onepauuii no kaptam B ceTu MHTepHeT 3-D Secure,
a Takke ecnu ycnyra 3-D Secure He nofkrtoyeHa B nopsiake, yctaHoBneHHoM . 2.7.1. [loroBopa

2.7.1. Ycnyra 3-D Secure nogknioyaeTcs no nHuumaTtvee banka unu fepxatens kapTol. B cnydae Hanuuus y baHka TexHnyeckon BO3MOXHOCTK, [lepxaTenb kapTbl BNpaBe CaMOCTOATENBHO Npu
TIMYHOM obpalleHun B BaHk unu ¢ cnonb3oBaHWeM CUCTEM CaMooBCnyXMBaHUsA NoakNouUTL yenyry 3-D Secure.
2.8. Kapta, 3abnokvpoBaHHas Mo npu4mHe ee yTpaTbl UM KOMNpOMeTaLunu, He NOANEXUT pa3briokMpoBKe M NepeBbINyckaeTcs MO NMMCbMEHHOMY 3asiBneHuio [epxatens kapTbl (¢ yyetom n. 2.3.

HacTosimx Ycnosuid). MNMpu obHapyxeHun KapTel, paHee 3asiBNEHHON yTpayeHHoN, ucnonb3oBatb KapTy 3anpeliaetcs. [lepxartenb kapTel 0653aH HemeaneHHo uHgopmupoBaTb 06 aTomM BaHk 1 BEpHYTb
KapTy B BaHk.

2.9. Mepesbinyck KapTbl (C y4eTom n. 2.3. HacTosimx YCMOBUI) OCYLLECTBNSIETCA B CNEAYOLWMUX Crydasix: UcTedeHue cpoka Aaeiicteus Kaptbl; yTparta KapTbl; koMmnpomeTauus KapTbl;
nospexaeHve KapTbl, npuBefLlee K HEBO3MOXHOCTW ee AanbHeWlero ucnonb3oBaHusi; yTpate MWH-koga (npu Bbligave MNAH-koga B cneuuanbHOM KOHBEPTE); MPU U3MEHeHUM amunum/umenn
[lepxaTens kapTbl; N0 xenaxuto [lepxaTens kapTbl.

2.10. KapTa B3ameH KapTbl C UCTEKWMM CPOKOM [eWCTBUS BbinyckaeTcs baHKkoMm He nosgHee AaThl UCTEYEHMst cpoka AeiicTByolen KapTbl B cooTBeTCTBUM C YcnoBusiMu 6e3 oTaenbHoro
npeaBapuTenbHOro 3asBreHns [lepxatens kapTbl. Kapta B3ameH KapTbl € UCTEKILMM CPOKOM Ae/CTBUS HE BbiNyCKaeTCsi B CRyyasix:

- nMcbMeHHOro oTkasa [lepxaTtensi kapTbl OT nepeBbinycka KapTbl, npegoctaBneHHoro B baHk He nosgHee, Yem 3a 30 (TpuauaTth) KaneHAapHbIX AHeR [0 UCTEYEHUs cpoka AenCTBYIoLLel

KapTbl;

- ecnv B TeyeHwe 2 (ABYX) NOCneaHNX NeT cpoka AencTus KapTbl onepawuy ¢ ee UCMONb30BaHNEM He OCYLLECTBIISINCD;

- eCcny nepeBbiNyLLeHHasi KapTa HanpaBreHa Ha YHUYTOXeHWe, kak HeBocTpeboBaHHast.

2.11. Mepesbinyck KapTbl (C yyeTom n. 2.3. HacTosWMX YCMOBUI) MO MHOW MPUYMHE, KPOME UCTEYEHUS ee Cpoka AEelCTBUSA, OCYLLEeCTBMSETCA Ha OCHOBaHWM NpedocTaBreHHoro B BaHk
NUCbMEHHOTO 3asiBrieHUs [lepXkaTtens kapTbl, NPy 3TOM CPOK AeiCTBUA KapTbl ocTaeTcsi MPeXHUM, ecni MHoe He ykasaHo B Tapudax.

2.12. KapTta, He BocTpe6oBaHHasi [epxatenem kapTbl B BaHke B TeueHue 3 (Tpex) MecsiLeB OT AaTbl ee BbiNycka/mepeBbinycka, NOANEXUT yHUUTOXeHuo BaHkom 6e3 npepsaputenbHoOro
yBegomnexus [lepxartens kapTbl, NPU 3TOM KOMUCCUSA, ynnaveHHas cornacHo Tapudam, [lepxaTento kapTbl He BO3BpaLLaeTcs.

2.13. B cnyyae HapyweHnus [lepxaTtenem kapTbl [loroBopa, a Takke B WHbIX Cryyasx ANs NpeaoTBpalleHust HaneceHws ylepba [epxatento kapTel w/unu baHky, BaHk BnpaBe 6Ge3

npeaBapuTenbHOro yBeoMneHnsa ﬂep)KaTenﬂ KapTbl NPUHATL BCE HeOﬁXOFLMMbIe Mepbl Ansa NpuocTaHOBNEHNA UCNONb30BaHNA KaprI nnun npekpawieHus ﬂeﬁCTBMﬂ KaprI (BI'InOTb A0 U3bATUA KaprI), a
TakKxke 0TKa3aTb B COBEPLLEHUM Onepaumin ¢ ucronbaoBaHneM KapTbl. BaHk octaBnsieT 3a cobon npaso 3abnokuposaTb KapTy no dakTy nogauv B BaHk 3asBneHus B COOTBETCTBUM C M. 2.6. HACTOSLLMUX
Ycnosuit.

2.14. BaHk BMpaee Mno cBOEMYy YyCMOTPEHUIO yCTaHaBnMBaTb OrpaHUYeHus Ha coBepLueHne onepauwﬁ C ucnonb3oBaHnem KaprI (Ha TUMNbl Uvnu CYyMMbI onepaumﬁ C ucnono3oBaHnem KaprI,
coBepLlaeMblX 3a CHeT oCTaTka AeHEeXHbIX CpeacTB Ha CyeTe w/vnu 3a cyet npenocTtaBneHHoro BaHkom er[:lI/ITa). BaHk yBegomMmnsaeTt ﬂep)KaTenﬂ KapTbl 06 yCTaHaBnMBaeMbIX OrpaHU4eHusax nytem
pa3smeLLeHnst UHopPMaLMK B MUCbMEHHON (hopMe B MecTax obcnyxuBaHus knveHToB baHka n Ha WHTepHeT-caiTe BaHka, u/vnu nytem BkntodeHust B Tapudbl He nosaHee, Yyem 3a 10 (gecsiTb) pabounx
AHel J0 AaThl BBEAEHUSI COOTBETCTBYIOLMX OrPAHUYEHUN.

3. YCNOBUA BEAEHUA CYETA

3.1 Mo CueTy MOryT OCYLLECTBNATLCS CreAyoLLME onepaLmu:

MononHeHue CyeTa. D,ep)KaTenb KapTbl BNpaBe BHOCUTb Ha CueT HanmyHble AeHeXHble cpeacTea. |_|pVI BHECEeHUN Hanu4yHbIX AeHeXHbIX CpeaCTB Ha CueT B kaccax unu 6aHkomatax baHka 3auncneHve
AEHeXHbIX CpeacTB Ha Cyet ocyulecTBnaeTcAa He no3aHee crnefyouiero paﬁowero AHA OT AaTbl BHECEHUA. B 6e3HanuyHom nopsake Ha CyeT 3auucnsiiotcs AEeHeXHble cpeAcTBa, NoCTynueLLINE B NOnb3y
[epxatens kapTbl, ¢ cobnioaeHnem AeiicTayloLlero 3akoHogaTtensctea Poccuiickoit depepaumn. 3auncnenne Ha CuyeT AEHEXHbIX CPEACTB, NepeyvncrieHHbix B 6e3HannyHom nopsake (B Tom yucne
BHECEHHbIX Yepe3 CrneuuanvaMpoBaHHbIE 3MEKTPOHHbIE YCTPOWCTBA, He NpuHaanexawme baHky), ocywecTBnseTcs He nosfgHee cregywuwlero paboyero AHA OT AaThl nocTynnewus B BaHk
COOTBETCTBYIOLLETO PacYETHOrO AoKyMeHTa. Mpu nononHeHun CyeTa AeHEeXHbIMW CPEACTBaMU B BanoTe, OTNUYHOW OT BanoThl CyeTa, [lepxaTtens kapTel nopyvaeT baHKy KOHBEPTUPOBATL AEHEXHbIE
cpencTsea no Kypcy BaHKa, yCTaHOBMEHHOMY Ans AaHHOro snaa onepauwh Ha AaTy 3a4yucrneHusa, B Banoty CyeTa v nocne npoBefeHns KoHBepTauun AeHexHble cpeacTea 3a4ncnnTb Ha CueT. BHeceHue
AEHeXHbIX cpeacTB Ha Cuet ,Elep)KaTenﬂ KapTbl TPETbUMU NMLaMN AoNyCKaeTca B criyvasx, npefyCMOTPEeHHbIX 3aKkoHOAaTeNnbCTBOM Poccuiickoin ®enepauww, npun 3TOM npegnonaraeTcd, YTo }J,ep)KaTenb
KapTbl Bblpa3us cornacue Ha nosiydeHne aeHexHblX CpeacTs, NpeaocTaBnB Takum nuuam ceegeHnsa O CBoeM Cuete. Ha octaTok AEHEeXHbIX CpeacTB Ha Cuete baHk He HauucnseT NPOLEHTLI, eCnn UHOe
He npeaycMoTpeHo Tapudamu.

3.1.2. CnucaHue AeHeXHbIX cpeacTB co Cuerta. [lepxaTternb KapTbl BNpaBe CHUMATb HanUYHbIE AEHEXHbIe cpeacTBa Yepe3 6aHkomartsl 1 MBH BaHka unu nHbix 6aHKOB, a Takke OCYLLEeCTBNSATb
nepesoq AeHeXHbIX CcpeacTB (KaK no 3asBfieHUt0, Tak U C UCNoJSib30BaHMEM CUCTEM ﬂBO) ,Elep)KaTenb KapTbl npegoctaBndeTt EBHKy npaso 6e3 AONOSTHUTENbHbIX paCr‘IOpﬂ)KeHMI?I ,Elep)KaTenﬂ KapTbl
cnuceiBaTk co CyeTa fieHexXHbIe CPeCTBa B CreAytoLLen O4epeaHOCTH:

Harnory, yaepxusaemblie ¢ [lepxaTens kapTbl B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Pd;

usnepxku BaHka no nony4eHuio NcnonHeHyst 06s3aTenbCTB Mo HacTosieMy [loroBopy;

CYMMbI, OLUIMBOYHO 3aunCrIeHHble Ha CueT;

CYMMBbl MPOCPOYEHHOI 3aJ0IHKEHHOCTM MO NPOLieHTaM;

CYMMbI NTPOCPOYEHHOW 3a40MKEHHOCTM No cymme KpeauTa;

LTpachHble CaHKLMM 3a HeucromnHeHre 06513aTeNbCTB Mo noralleHuno 3agomkeHHocTr no Kpeauty u/vnu npoueHTam 3a nonb3oBaHune Kpegutowm;
CyMMa Ha4uCreHHbIX MPOLIEHTOB (3a NpeAblAyLLMiA PacyeTHbI nepuoa) 3a nonb3oBaHue Kpeautowm;

CyMMa Ha4uCreHHbIX MPOLIEHTOB (3a nocneaHuii PacyeTHbI Nnepuoa) 3a nonb3oBaHne Kpeautom;

CYMMbl OCHOBHOTO Jionra no KpeauTy, He BHECEHHbIE B npeablayLmnx MnaTtexHbix nepuoaax;

CyMMa OCHOBHOrO fonra no Kpeauty B pamkax ouepeaHoro cchopmmpoBaHHoro MuHuManbsHoro nnartexa;

cymma Kpeguta;

CYMMbI HeY4TEHHbIX MPOLIEHTOB;

CyMMbI KOMUcCuiA 1 nnat baHka (kpome komuccuii 3a onepauvn, NPOBEAEHHbIE B COOTBETCTBUM C N. 2.4. YCnosuii);
CYMMbI Ornepauuii, NpoBeAeHHbIe B COOTBETCTBUM C N.2.4. YCnoBui;

CYMMbI KOMWUCCWIA 3@ OnepaLm, MPOBeEHHbIE B COOTBETCTBUM C M. 2.4. YCNOBWIA.

3.1.3. CnucaHue AeHeXHbIX cpeAcTB co CueTa NpM OCyLIeCTBIEHUM NepeBOAOB, B T.4. C Uconb3oBaHMeM cuctem [1BO. baHk npoBoguT onepaumm NepeBOAOB [AEHEXHbIX CPeACTB CO
CyeTa Ha ocHoBaHuu 3asBrieHuin [lepxatens kapTel MM6o ¢ ucrnonb3oBaHem cuctemsl [BO. [ns aTux uenen [epxatenb kapTbl nopy4aet BaHky COCTaBnsiTb OT CBOEr0 MMEHU COOTBETCTBYHOLLME
pacyeTHble AOKYMEHTbI (MnaTexHble nopyyeHust). MNepeyeHb AOMYCTUMbIX onepauuii yctaHoBneH Tapudpamu. Mpu ocyllecTBneHuM orepauuy nepeBofa B BaroTe, OTIIMYHOM OT BarnioTel Cueta,
[IeHeXHble CpefcTBa, Haxopaslmecs Ha CyeTe, KOHBEPTUPYIOTCA MO Kypcy BaHka, ycTaHOBNEHHOMY AN [JaHHOro BMAa onepauui Ha AaTy coBeplueHusi onepauuu. 3asiBneHue [lepxaTens kapTbl Ha
nepeBof AeHexHbIx cpeActB co CyeTta ucnonHseTcs BaHkom He nosgHee cnepgytouwlero pabodyero AHsS OT AaThl NpUHATUA BaHkoMm 3asBneHus ¢ cobniofeHvem [eiicTBYIOLLEro 3akoHogaTenscTea
Poccuiickoit depepaumu.

3.2. Onepaumm C MCnosnb3oBaHueEM KaprI, nepesobl AEHEXHbIX CpeacTB CO CueTa Mo 3asBNeHuo U nepesobl C NCNOMb30BaHUEM CUCTEM ,ﬂEO OCyLeCTBNAKTCA B npegenax MnaTexHoro
nmmuTa.

3.3. Mopsinok cnucaHus co Cyeta cymm onepauuii ¢ ucnonb3oBaHnem KapTbl nMbo ee pekBU3NTOB:

3.3.1. anA COBepLlIeHnn onepauun B BanoTe CyeTa cnucbiBaeTcs CymMmMa onepauun B BanwTte Cueta. UcknioueHuem saBnsoTcs Cny4Yyau onnaTtbl B TOProBO-CEPBUCHbLIX MpeanpusaTuax,

3aperncTpupoBaHHbIX 3a npeaenamMmu Tepputopumn Poccuiickoit <Dep,epauvw|, NO3BOSIALWNX ,Elep)KaTeruo KapTbl OCYLLECTBNATb Bbl60p BanTbl onepaunu npu onnare. B atom crny4yae cnucaHue co CueTa
npon3BOANTCA B BantoTe CueTa B COOTBETCTBUM C KypCamu KOHBEPCWUU B BastOTy pacyeToB, yCTaHaBNMBaeMblMU APYTMMU yHaCTHUKaMWN pacyeToB, BKIo4as 6aHKu1 1 nNnaTexHole CucTembl, Yepes KoTopble
Takune onepauun oCyLLeCTBIATCA, a TakkKe C KYpCOM, YCTaHOBIIEHHbIM BaHkom Ans gaHHOro snaa Ol'lepaLLIAIZ Ha gaTty cnucaHus co quTa;

3.3.2. I'Ipm coBeplueHnn onepaunu B BankTe, OTSIMYHOW OT BamnkoThbl quTa, CyMMa onepauum KOHBepTUpYyeTCs B BanioTy Cyeta 1 cnuceiBaeTcst co CyeTa no KypcCy, yCTaHOBNEHHOMY BaHkom ansa
AaHHOro Bnaa onepau,m7| Ha JaTy cnncaHua, n Kypcam KOHBepCUn B BantOTy pacyeToB, yCTaHaBNMBaeMbIX APYrMMn y4aCTHUKaMn pacyeToB, BKIOYas 6aHk1 1 NnaTexHble CUCTEMbI, Yepes3 KOTopble Takne
onepaunu oCyLleCTBIAITCA.

4, KOMMCCMM, YCTaHOBJI€HHble BaHkom u neﬁcmynoume Ha fgarty cnucaHus KOMIACCIAIZ, , CNNCbIBAOTCA CO CueTta 6e3 AONONHUTENbHOIO pacrnopsikeHus ,Elep)KaTenﬂ KapTbl B AeHb OTpaXeHus
onepauun no Cuety [lepxaTens kapTbl, €CU UHOE He npeaycMmoTpeHo Tapudamu. Ecnv BantoTa, B KOTOPOW YCTaHOBNEHA KOMUCCHWSI, OTIMYaeTcst oT BanioTbl CyeTta, TO NpyU CNMCaHUU KOMUCCUK CO
Cueta CyMMa KOMUCCUU KOHBEPTUPYETCA NO Kypcy EaHKE, YCTaHOBMNEHHOMY AnA AaHHOro Bnaa onepaumﬁ Ha Jaty cnucaHua.

3.5. ,D,ep)KETeJ'Ib KapTbl HECET OTBETCTBEHHOCTb 3a BCE onepauunu c KapT0|7|, COBEpLUEeHHblEe TPEeTbMMKN NnuamMu, 4O MOMEHTa NoJly4yeHua BaHKOM NUCbMEHHOro 3asBreHust ﬂep)KaTBﬂﬂ KapTbl o6
yTpaTe KapTbl n/unu cpeacts aoctyna k IBO B nopsiake, yCTaHOBIEHHOM HACTOSILLMMK YCnoBusiMy. [lepxaTenb KapTbl HECET OTBETCTBEHHOCTL 3a BCE OMepaLyy, COBEPLUEHHbIE TPETbUMW NULaMu ¢
Befoma [lepxxaTens kapTbl ¢ ucnonb3oBaHuem KapTel nnbo ee pekBu3nTOB, a Takxke ¢ ucnonbsosaHvem MNMHa, TKoaa nvnu cpeacts goctyna k ABO.

3.6. B cnyyae npuoctaHOBNEHUs, NpekpaLLeHnst AeUCTBUS, OKOHYaHWUSA cpoka AeicTBusa KapTtel unu nonyyeHus baHkom 3asiBnenus [epxatens kapTel 0 pactopxeHun [JoroBopa, BaHk umeet
npaBo OCyLLEeCTBNNATL cnucaHue co Cueta [lepxaTtens kapTbl CyMM OMNepaLuii, COBEpPLLEHHbIX C UCMONb3oBaHneM KapTbl, B TeueHue 45 (Copoka MsTW) kaneHaapHbIX AHER OT AaThl Bo3BpaTta KapThbl B
BaHK, ucTeueHus cpoka fAeicTeus KapTbl unu nonyyeHuns bankom 3asenenus [lepkaTtens kapTbl 0 pacTopxeHun [orosopa.

3.7. D,ep)KaTenb KapTbl OOJMKEeH COXpaHATb BCE OOKYMEHTbl Mo Kﬁ)K,ClDVI onepauuu C UCNoJsib30BaHMEM KaprI B Te4yeHne OAHOro KarneHaapHoro roga OT AaTbl COBepLUeHUA onepaunu wn
npefocTaBUTb Takne OOKYMEHTbI EaHKy N0 3anpocy Ang yperynMpoBaHUA CNOPOB, a TakKe OTCNeXXnBaTtb ABUMXeHWEe OeHEeXHbIX CpeACTB Nno C‘-leTy.

DdUO TOAMUCH KIIMEHTA:




3.8. B cnydyae BO3HMKHOBeHMs1 TexHu4eckoro oBepapacdTa [lepxaTenb kapTel 0653aH BHeCT Ha CUYeT CyMMy Takoii 3a[j0IDKEHHOCTU B [leHb €€ BO3HWKHOBeHWsi. B crnyyae HecBoeBpeMEHHOro
BHECEHWs1 CyMMbl TexHuyeckoro oepgpadta [lepxaTtenb kapTbl 06s3aH BHecTu Ha CyeT nnaTty B pa3mepe, npegycMoTpeHHom Tapudamu. [lepxatens kapTbl npeaoctaenseT baHky npaeo 6es
[IONOMNHNTENbHBIX pacnopsbkeHui [lepxaTens kapTbl (3apaHee JaHHbIA akuenT) cnuckiBaTbh co CyeTta cymmbl TexHudeckoro osepapadTa v NnaTy 3a ero HecBoeBpeMeHHOe noralleHune.

BaHk exxeaHeBHO chopmupyeT CUeT-BbINUCKY U EXEMECSIHHO, He no3aHee 5-ro paboyero AHs TekyLiero MecsiLa, npefocTaBnsieT eé [lepxaTternio kapTbl 3@ UCTEKLWNI kaneHaapHbIi Mecsil B
nopsiike, yCTaHOBMEHHOM B 3asiBneHwuu: npu ero nuyHoMm obpailenun B BaHk nubo HanpaBnsieT no ykasaHHoMmy [lepxatenem kapTbl agpecy 3neKTpoHHOW nouTebl (e-mail) 6e3 koaupoBaHusi u
kpunTorpacoun. [lata oTnpaBku CueT-BbINUCKA Ha afpec 3MEeKTPOHHOM MoYThbl cuMTaeTcst AaTtoi Bbiaaun CueT-Bbinucku [epxaTtento kapTbl. BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE PUCKY,
CBsi3aHHble C HapyLUeHneM KOHMUAeHLMaNbHOCTU MHdopMaLmK, coaepxalleiica B CueT-Bbinuckax, HanpaensemMbix baHkom [lepxaTtento kapTbl Ha aapec 3MeKTPOHHO nouTbl. B cnyyae Bbigaun Cuet-
Bbinuckn no CueTy [lepxatento kapTel Npu ero nuyHom obpaiieHun B BaHk JepxaTtens kapTel 06s3yeTcst obpawiateest 3a CyeT-Bbinuckol B baHk He pexe ofHOro pasa B Mecsil, He nosgHee 5-ro
paGoyero AHs kaxaoro MecsiLa. HecBoeBpeMeHHoe nomnyyeHne CyeT-BbINUCKY He 0cBOGOXAAET [lepxaTens kapTbl OT UCMONHEHUs 06513aTeNbCTB No [loroBopy.

Ha ocHoBaHuu 3asiBnexusi [lepxatens kapTbl, B TOM Y/CHe HanpaBneHHoro ¢ ucnonb3oBaHnem Cuctem 16O, CueT-Bbinncka MoxeT GbiTb NpeaocTaBneHa [lepxaTtento kapTbl NpU IMYHOM
obpatueHnn B BaHk, No aapecy anekTpoHHOM NouTkl (e-mail) B No6oi AeHb NO COCTOSHUIO Ha AaTy obpalleHus.
3.10. BaHk ocyllecTBrsieT nHpopMmupoBaHue [lepxaTens kapTbl O COBEPLUEHUN Kaxoi onepauum ¢ ncnonb3oBaHem KapTbl u cuctem [IBO nyTeM HanpaBrieHUs eMy yBeLOMIEHWs NOCPEeCTBOM
cuctembl IHTEpHeT-6aHK, a Takke oTpakeHusi MHcopmauuy B CHeT-BbiNUCKe. YBEJOMIIEHNE O COBEPLLEHWM OnepaLyn cynTaeTcst nonyyeHHbIM [lepxaTenemM kapTbl B MOMEHT OTpaXeHust MHdopmaLum o
nposeAéHHON onepauun B Cucteme «MHTepHeT-6aHk». [lepxaTenb KapTbl 0653aH exeAHEBHO OCYLLECTBMSATL KOHTPOSb cBovx KapT/CyeToB nocpeactsom Cuctembl «IHTEpHET-6aHK».
3.11. Mopsinok noakntoyeHns [lepxaTens kapTbl K CpeAcTBaM MHEOPMUPOBAHUS O COBEPLLEHMM onepaLmii ¢ ucrnonb3oBaHnem Kaptbl u cuctem [IBO ycTaHOBNEH HACTOSALMMU Y CNOBUSMU.

4. YCNoOBUA NPEAOCTABJIEHUA KPEOUTA

4.1. Ha ocHoBaHuM 3asiBneHust n Apyrux JOKYMEHTOB, NpefocTaBneHHbIX [epxaTenem kapTbl no TpeboBaHuio BaHka, baHk BnpaBe npuHsATL pelleHne o6 ycTaHoBke Jlumuta B Cymme,
yKkasaHHoOW B 3asiBNEHUM, Ha YCNOBUSX, yKasaHHbIX B [loroBope 1 3asiBreHuu.
4.2. Kpenout npepoctaBnsietcs bankom [epxaTtento kapTel B cOOTBETCTBUM cO cTaTbel 850 paxaaHckoro kopekca Poccuiickoit ®epepauum — B criyyae HefocTaTka AEHEXHbIX CPeacTB Ha
CueTe Ans ocyLLeCTBIEHUs:

. pacxofHbIX onepaLyii, CoBepLIaEMbIX/COBEPLLEHHBIX C UCTOMNb30BaHNeM KapThl (€€ pekBM3UTOB) MO onnaTe TOBApOB U YCHyT;

. OCYLLECTBIEHNIO 6aHKOBCKMUX NEPEBOOB U MOSTYHEHNIO HANIMYHBIX AEHEXHbIX CPEACTB.

. onnaTbl KOMACCHIA U UHBIX MATEXel B COOTBETCTBUM C YCIOBUSIMU.
4.3. JIMMUT ycTaHaBnMBaeTCsi MO YCMOTpeHUio baHka Ha ocHoBaHWM MHdOpMaLuK, NpepocTaeneHHoi [lepxartenem KapTel B 3asiBNeHum, a Takke Ha OCHOBaHUM MocTynatowmx oT [epxatens

KapTbl pacrnopsbkeHuii no CuéTy, KoTopble B Cllydae HEAOCTaTOYHOCTM cpeAcTB Ha Cuéte paccmatpuBaioTcs BaHkoMm, B TOM uucne B KayecTBe 3asiBKM Ha yBenuueHue Jlumuta Ha cymmy,
cooTBeTCTBYlOLLYI0 Cymme Onepauun. Mpu 3ToM (€CNK UHOE HE YCTaHOBIEHO [JONONHUTENLHBIMU YCNOBUSIMMU):

. [10 MOMEHTa OTpaxeHusi Ha CueTe nepsoii pacxoHoi Onepauun JIMMUT paBeH Hynio;
. B Pacnucke o nonyyexumn kapTbl baHk uHopmupyeT [lepxaTtens kapTbl 0 pa3mepe Jlumuta, KoTopbii ByaeT eMy yCTaHOBMEH NOCNE COBEPLLUEHUSI MEPBOI pacxoaHoi Onepauum (Npy 3Tom
JIMMUT cunTaeTcs ycTaHOBNEHHBIM B AaTy OTpaxeHusi Ha CyeTe Takow pacxogHon Onepauun);
4.4. baHk BnpaBe MHMLMMPOBaTb M3MeHeHue JlumuTa (Kak B CTOPOHY YBEMWYEHMsl, Tak U yMEeHbLUEHWs1 (BNMOTb [0 HyNsi), yBeAoMnsisi [lepxaTens kapTel O HOBOM pa3mepe Jlumuta nyTém

OTpaXeHUsi COOTBETCTBYHOLLEN UHGopMaLmm B CyeT-Bbinucke). Mo ycMoTpeHuto BaHka, NoMrMo oTpaxeHusi MHdopmauun B CHET-BbINUCKE, COOTBETCTBYIOLLEE YBEOMIEHNE MOXET ObiTb HanpaBneHo
[Hepxatento kapTbl B Buae SMS coobLueHnsi Ha OCHOBHOM HOMep MOBUNbHOrO TenedoHa, ykasaHHbI [lepxatenem kapTel B 3asBneHuu.

B cnyyae Hecornacusa ,El,ep)KaTenﬂ KapTbl C HOBbIM pa3mMepom ﬂMMMTa, D,ep)KaTenb KapTbl MMeeT npaBO OTKa3aTbCA, yBeAOMUB o6 atom baHk nyteMm nogayu COOTBETCTBYHOLLEro
NCbMEHHOro 3asBneHus. B cny4ae HenonyyeHus BaHkom A0 AaTbl BCTYNSI€HNA B CUITy HOBOTO pa3mepa JIMuTa NMCbMEHHOTO 3asiBNeHus! ,Elep)KaTenﬂ KapTbl, BaHk cunTaeT ato BblpaxeHnem cornacua
[epxaTens kapTbl HA U3MeHeHue Jlumuta.

4.5. WHdopmaums o Tekywem pasmepe Jlumuta oTpaxaetca B CuéT-BbiNWUCKe, KOTopasi HanpaBnsieTcsi [epxaTenio KapTbl €XEeMECsiHHO, B YCTaHOBIIEHHOM [JoroBOpOM MOpPsiaKe wUnu
npefoctaBnsaeTcs No 3asaBNeHuto ,Elep)KaTenﬂ KapTbl MO COCTOAHUIO Ha 3anpalunBaemyto aarty. BaHk He 0b6s3aH HanpaenAaTb ,El,ep)KaTenm KapTbl NTUCbMEHHOE yBeJOMNeHne 06 nameHeHuun Jliumuta.

4.6. WHdopmaLmsa o nonHon CTOMMOCTY kpeauTa aoBoanTes Ao [epxatens kapTbl B 3asiBNeHw.

4.7. BaHk BnpaBe 6e3 06bsiCHEHUA NPUYMH OTKasaTb [epxaTento kapTbl B npepoctaBneHnn Kpeawta. [epxatenb kapTbl HE BrpaBe NpeabsiBnsTb BaHKy npeTeH3wuu B CBA3W C OTKA3OM B

npegocTasneHun Kpegura. baHk He 06s13aH HanpaenaTh [epxkaTtento KapTbl TMCbMEHHOE yBeoMIeHVe 06 oTkase B npegocTaBneHnn Kpeaura.

CpOK noraweHus 3a,qon>KeHHocw|, BKItoYasa Bo3Bpat ernma, onpegenaeTca MOMeEHTOM EOCTpeﬁOBaHI/Iﬂ 3aFLOJ'I)KeHHOCTM BaHkom — I'IyTéM BbICTaBneHuns D,ep)KaTemo KapTbl 3akntountensHoro Cyet-
BbINMUCKN. ﬂHeM BbiCTaBneHuss baHkom ﬂep)KaTeJ'IKJ KapTbl 3akntountensHoro CYeT-BbINUCKU ABMSETCS AeHb eé (bopMleoaava W HanpaeneHua ,Elep)KaTemo KapTbl. ,ElaTa BbICTaBNeHUs 3aknioYUTENBHOMO
CyeT-BbINUCKK onpegensieTcs no ycmoTpeHuto baHka. Mo ycmoTpeHuto BaHka 3akntounTenbHbiin CYET-BbINKUCKa, C yKasaHMeM CPOKOB MOralleHusi, MOXET ObiTb HanpaBneH 3aeMLUnKy Kak B MMCbMEHHOM
opme Ha ByMaKHOM HOCUTENE, TaK U MO CETSM 3MEKTPOCBSA3N Ha ykasaHHbIN 3aéMLUMKOM B 3asiBMEHUV KOHTAKTHbIV aApec 3N1EKTPOHHOM NoYThl M OCHOBHON HOMeP MOGUNLHOrO TenedoHa.

4.8. Moraluexne 3a40MKeHHOCTY Ha OCHOBaHWW BbicTaBneHHoro baHkom [epxatento kapTbl 3akniounTensHoro CHeT-BbINMCKU MPOU3BOAUTCS NyTEM pa3melleHus [lepxaTtenem kapTel Ha CueTe
[IEHEeXHbIX CPefCcTB B 0GbeMe, JOCTaTOMHOM A5 noralleHnst 3afl0MKeHHOCTH, U UX CrincaHust baHkom 6e3 AoNonHUTENbHOTO pacnopsikeHus [lepxaTtens kapTbl.
4.9. [ara BbicTaBneHus [Oepxatento kapTbl 3akntountensHoro CHeT-BbINMCKK onpeaensieTcs no ycMoTpeHuio baHka, npu atom:
. B cnyyae oTkasa [lepxatens kapTbl OT uUcrnonb3oBaHust KapTbl U pactopxeHusi [loroBopa no uHuumatvee [epxatens kapTbl 3aknountenbHblii CHeT-Bbinucka BoicTaBnseTcs Jepxartenio
KapTbl B CPOK, He npeBbiwatoLwmii 45 (Copoka NsaTi) kaneHaapHbIX AHEN o AHA Npuema baHkom 3asBneHus u Bo3spaTa KapTbl B BaHk;
. B crniyyae npoBeAeHust baHkom paccriefoBaHus no 3asiBreHuio [lepxatens kapTel 06 ocnapvBaHuy coBeplueHHon Onepauuu 3akmiounTenbHbIn CYeT-Bhinucka BbicTaBnsieTcs Jepxartenio
KapTbl Mocne 3aBepLUEHUs paccrefoBaHus.
4.10. B cnydyae, ecnu B cpokw, ycTaHoBneHHble BaHkom B 3aknouutensHom CueT-Bbinucke, 3afgomkeHHocTb [epxaTtens kapTbl He OyaeT noraweHa, AaHHas 3af0MKEHHOCTb CO [AHs,
criepyloLLero 3a AHeM, ykasaHHbIM B 3akrtounterisHom CYeT-BbINMCcKe, cuMTaeTcst NpocpoydeHHo 3anomkeHHocTbio [epaTtens kapTbl nepes baHkom.
4.11. B cnyuae, ecnn nocne gHs BbicTaBnewns bankom [epxatento kapTbl 3akmiountensHoro CueT-Bbinucky BaHk nonmyunT cBegeHus o cobbiTWsIX U dhakTax, KoTopble MoBrneknm 3a cobon

yBenuyeHve 3afomKeHHOCTY, ykasaHHo B 3akniounTtenbHom CueT-Bbinucke (B BaHk NocTynAT AOKyMEHTbI Npu HedocTaTke AeHexHbIX cpeacTB Ha Cuete), To baHk Bnpase B Teuenne 30 (Tpuguatw)
KaneHgapHbIX AHeN € AaTbl BbiCTaBMeHWs [epxaTtento KapTbl Bbllleyka3aHHOro 3akniountenbHoro CYeT-BbINUCKU BbICTAaBUTb CKOPPEKTUPOBAHHbIM 3akmiounTenbHbii CHET-BbINUCKY, Y4UTbIBAOLWMA
YTOYHEHHBIV pa3mep 3aJ0MKEHHOCTU, NPy ATOM:
. [lepxaTenb kapTbl 06513aH OCYLLECTBUTD MoralleHe 3a0/MKeHHOCTU B pasMepe, onpeaeneHHOM TakuM CKOpPeKTUPOBaHHbBIM 3akriounTenbHbIM Cye T-BbIMUCKOM;
. norawieHne 3af0/MKEHHOCTUN, YKa3aHHOW B CKOPPEKTMpPOBaHHOM 3akmniounTenbHoM CueT-BbinucKke, AOMKHO GbiTb MpousBeaeHo [lepaTenem kapTbl B CPOK, OnpefeneHHbli B paHee
BbicTaBneHHoM bBaHkom 3akniounTtenbHom CueT-BbinNucKe, @ B Cryyae WCTEYEHWSI Bbllleyka3aHHOTro cpoka — B TeyeHue 30 (TpuauaTu) KaneHdapHbIX AHEW € AaTbl BbiCTaBNEHWs
CKOPPEKTUPOBaHHOrO 3akniounTenbHOro CYeT-BbIMUCKY.

4.12. 3a HapyLleHne CPOKOB OnnaThl CyMM, yKa3daHHbIX B 3aknountensHom CYeT-BbINMUCKe (B TOM YMCNEe CKOPPEKTUPOBaHHOM 3akmiounTensHom CyeT-Bbinucke), [lepxartens kapTbl BbinnadnsaeT
BaHky HeycTolKy B pa3mepe, ycTaHOBNEHHOM Tapudamu.
4.13. [epxaTenb kapTbl BrpaBe YMEHbLUUTb/YBENMUMTb/aHHYNMpoBaTb pasmep Jlumuta, KOTOpbIi MoXeT 6biTb ycTaHoBneH no CuéTy, HanpaevB B BaHk cooTBeTCTBYyloLlee 3asBrieHVe Ha

B6ymaxHom Hocutene. baHk npuHuMaeT pelueHne o6 usmeHeHun fiumnta Kpeanta B Tedenne 10 ([ecaTn) kaneHaapHbIX AHeW OT AaTbl MOMYYEHUst Takoro 3aseneHus. baHk He o6s3aH HanpaBnsATb
[lepxaTtento kapTbl MMCbMEHHOE yBeAoMIeHne 06 usmeHennn Niumura. Cornacviem (akuentom) [lepxaTens kapTbl C yCTaHOBNEHHbIM JIuMuToM KpeauTa SiBRSE€TCSt UCNONb30BaHNe KPEAUTHBIX CPEACTB B
pamkax yctaHoBneHHoro Jlumuta. BaHk npuHumMaeT pelleHve 06 aHHynupoBaHum JlumnTa B AeHb nocTynneHns B baHk cooTBeTCTBYIOLErO 3asBneHns [lepxaTtens kapTbl Ha OymaxHOM HocuTene.

4.14. 3a nonb3oBaHune Kpeautom [lepxatenb kapTel ynnaunsaeT BaHky npoueHTbl. [poueHTbl HAUUCNAIOTCA Ha eXeAHEBHbIe OCTaTKM Ha CCy[HOM CYeTe Ha Havano OornepaLMoHHOro JHA No
chopmyrne MpocTbIX MPOLEHTOB C WCMOMb30BaHMEM MPOLEHTHOW CTaBku cornacHo Tapudam, 3a nepuopa hakTM4eckoro cpoka nonb3oBanusi KpeauTtom, BKouasi yCTaHOBMEHHble deneparnbHbiMu
3aKOHaMU BbIXOZHbIE W NPa3sgHUYHbIE AHM, @ TaKXkKe BbIXOAHbIE AHW, NEepeHeceHHble Ha paboune AHM no peluenmto MpasuTenbcTBa Poccuiickoin PefepaLmm, UCXOAs U3 KONMYECTBA KaneHaapHbIX AHeN B
rogy.

4.15. MuHumanbHas cymma BHeceHusi cpeacTB Ha CuéT onpepensietca Tapudamu U UCHUCHSIETCS, UCXOAA M3 CyMMbl 3af0mmkeHHOCTU [lepxatens kapTbl no Kpeauty B npefenax flumuta,
o6pa3oBaBLUENCst Ha KOHeL, MocneHero kaneHaapHoro Axst PacyeTHoro nepuopa.
4.16. [epxaTenb kapTbl, UMEIOLWWIA 3a00MmMKeHHOCTb No KpeauTy, Ans nopTBepxAeHWs CBOEro npasa Ha nonb3oBaHue KapTton, exemecsyHo B TeyeHue [MnaTexHoro nepuoga pasmellaeTt Ha
CyéTe cymmy MyHMManbHOro NnaTexa, BKMOYaoLLyo:
. MuHUManbHyto CyMMy BHeCeHWs cpefcTB Ha CYET, ycTaHoBNEHHY Tapudamu;
. CyMMy MPOLIEHTOB 3a MOMNb30BaHKe KpeamToM, HauncreHHbIX cornacko Tapudam 3a npeasiaylumit PacueTHbli nepuoa
. CyMMy MNpOLEHTOB 3a nonb3oBaHve KpeauTom, HauucneHHbix cornacHo Tapudam 3a npepplaylmii PacyeTHbIi nepuop — B CrnyyYae BbIMONMHEHUs ycroBuin JlbrotHoro nepuopa
KpeanToBaHMs
. CyMMy TMpOLIEHTOB 3a nosib3oBaHne Kpeawtom, HauMcreHHbIx cornmacHo Tapudam 3a cooTBeTCTBYIOLWMI PacuyeTHbli nepvod, Npu He BbIMOMHEHWWM YCNoBUI JlbroTHOro nepuoga
KpeanToBaHMS .
. TexHuueckuii oBepapadT — B NOMHOM 06beme;
. MuHVManbHble CyMMbl BHeceHust Ha CUET, He BHECEHHbIe Ha CYET B npeablayLumne MnaTéxHble Nnepuoabl U HaUYUCIIEHHbIE NPOLIEHTLI — B MOMIHOM 06beme;
. CyMMy LITpadpHbIX CaHKLUIA 1 nnaT, B COOTBETCTBUM C Tapudamu.

Ecnu nocnepHwii feHb MnaTtexHoro nepuoga nNpuxoanTcs Ha Hepabouwii AeHb, To [lepxxaTenb kapThl ANS NOATBEPXKAEHUS CBOEro npasa Ha nonb3oBaHue Kaptoi pasmelyaet Ha Cyéte MuHUManbHbI
nnaTtex He nosaHee Gnnxaiiero cneaytoLLero 3a H1UM paboyero aHs.

CBoeBpemeHHoe BHeCeHne ,Elep)KaTeneM KapTbl MuHumanbHoro nnatexa sBnNAeTCs noagTeepXXaeHnemM ero npasa Ha nosib3oBaHue KEpTOI;I. B Crnyyae. ecnu B CpOK, yKa3aHHbIl7I B CyeT-BbINNCKe B
KayecTBe pAaTbl BHeECeHuA MuHumasnbsHoro nnarexa, ﬂep)KaTeﬂb KapTbl He pas3MmecTusn Ha Cyete AeHeXHble cpeacTBa B pa3Mepe Takoro MuHumansHoro nnartexa, TO Takoe 06CTOATENBCTBO
paccMmaTpuBaeTCs Kak nponyck ,qep)KaTeﬂeM KapTbl MuHumanbsHoro nnatexa. B Ccnyyae He BHeceHuda ,Elep)KaTeneM KapTbl MuHUMarnbHoro nnaTtexa B CPOKW, yCTaHOBIIEHHbIE ,uOI'OBOpOM n OTpa)KéHHble
B Cuét-Bbinucke, baHk BMpaBe OCyweCTBUTb aHHynNnMpoBaHue JNumura. AHHyJ'II/IpOBaHl/Ie Jlumuta moxeT BbITb npouseedeHo B AaTy, B KOTOPYH COrnacHo CyeT-BbInucke ,Elep)KaTenb KapTbl pasmewaert
cpefcTea, paBHble MI/IHI/IMaJ'IbHDMy nnaTexy. I'IpM 3TOM aHHynupoBaHue Jlumuta moxeT 6bITb OCyLLEeCTBNEHO N0 YCMOTPEHUIO BaHka nocne nt6oro no CYeTy nponycka MuHuManeHoro nnarexa.

BoccraHoBneHune ﬂl/IMl/ITa, paHee SaﬁﬂOKMpoBaHHOFO BaHkom B CBsiau C HapyweHnemMm yCTaHOBNEHHOro ,D,OI'OBOpOM nopsgka BHeCeHus MwuHumansHoro nnartexa, npon3soanTca BaHkom no cBoemy
YCMOTPEHUIO nocre nocTtynnieHna Ha Cuert AEHEeXHbIX CpeacTB, AOCTAaTO4HbIX ANA onnaTtbl NponyuweHHOoro MwuHuManbHoro nnartexa (BCEX paHee nponyuweHHbIX MuHMMarnbHbIX nﬂaTE)KeVI) B NOSIHOM
obbeme.

4.17. [lepxaTenb kapTbl OCYLLECTBASIET YaCTUYHOE UMK NOSTHOE MoralleHne CyMMbl 3aa0mKeHHOCTU nepea BaHkoMm nyTeM BHeCeHUs AeHeXHbIX cpeacTs Ha CueT.

4.18. B uensx norawenns 3agomKeHHOCT (eCnu MHOe He NpeaycMoTpeHo N. 4.11 Ycnosui):
. [lepxaTenb kapTbl pasmeljaet Ha CueTe AeHexHble cpeAcTBa. Hannune geHexHbix cpefcTB Ha CueTe npu OAHOBPEMEHHOM Hanuuuu y [lepxaTtens kapTbl 3a[0/mMKEHHOCTU sBNseTcs
[0CTaTO4HLIM OCHOBaHWEM A1 cncaHus baHkom 6e3 fononHUTeNnsLHOro pacrnopsixeHus Jepxartens kapTbl AeHEXHbIX cpeAcTB co CyeTa B noralleHne Takoi 3afomkeHHoCTH;
. [eHexHble cpeacTBa cnucbiBaloTcs baHkom B pa3mepe, JOCTAaTOYHOM AN noraweHnst 3a40mKeHHOCTW B NONHOM o6beme (Npu Hanuumm Ha CyeTe CyMMbl AE€HEXHbIX CPEeACTB, AOCTATOYHOM
AN noraLieHns 3af0MKEHHOCTM), TMBo B 06beme nmetoLmxcst Ha CyeTe AeHeXHbIX CPeAcTB (MpU UX HeJOCTaTOMHOCTM ANS norawweHnst 3aJoMmKeHHOCTH B NONTHOM obbeme);
. [IOCTYMHbI ocTaTok JluMuTa yBenuunBaeTcst Ha CyMMy MoralueHHoi Yactu Kpeauta BnnoTb 10 BOCCTaHOBNEHUS JIMUTa B NONIHOM 06beMe;

*
Ipumensercs Tonbko st Tapudos, He npegycMaTpuBarOmuX Hanudue JIbrOTHOro nepuoja KpeauTOBAHNS.
** [IpumeHseTcs ToNbko s TapudoB, mpeaycMaTpiBarONMX Hanuune JIbroTHOTo nepro/ia KpeIuTOBaHHs .

DdUO TOAMUCH KIIMEHTA:




. cpepcTsa, pasmelleHHble [lepxaTtenem kapTbl Ha CyeTe 1 NpeBbILIaloLe CyMMy 3a[0MKEHHOCTH, ocTalTCst Ha CyeTe 1 yBennumMBaloT MNaTexHblin TUMUT;
. noa CymMol hakTU4ecku pasmellieHHbIX [lepxaTenem kapTbl [AeHeXHbIX CPeACTB MOHMMAloTCs BCE CyMMbl, MOCTynuBLWME Ha CyeT B TeuyeHue [MnaTexHoro nepuopa, crefylollero 3a
PacyeTHbIM neproom, Mo pesynbTaTam KoToporo 6bin coctaBneH CyeT-BbinUcka (BKMoYas MUHUMAarbHbIN MnaTex), a Takke ocTaTok AeHEXHbIX CpeCcTB Ha CyeTe Ha Hayarno BbllleykasaHHOMO
PacueTHoro nepuopa (Npu Hanu4Mm TakoBoro).
4.19. JbrOTHLIA NEpUOA KPeAMTOBaHUS — 3TO NEpUof KPeAWTOBAHMS, OTPaHMYEHHbI Hayanom PacuyeTHOro Mepuofa M OKOHYaHWeM [naTexHoro nepuvopa, Criedylowero 3a PacyeTHbM
nepuoaoM, AMst KOTOpPOro JaTod Hayana sBrsieTcsi Hamboree paHHsisi JaTa B TeyeHue PacyeTHOro mepuopa, Ha Hayaro KOTOpoW OTCYTCTBYeT 3aforhkeHHOCTb mo [loroBopy, W AaTa OKOHYaHWs
onpefensieTcsi kak Haubornee paHHsis JaTa COOTBETCTBYoLLEro [naTexHoro nepuoaa, no OkOH4YaHUM KOTOPOl OTCYTCTBYET 3a[0IKEHHOCTb Mo [loroBopy.
3afomkeHHOCTb Mo [loroBopy OTCYTCTBYET NO OKOHYaHWUK onpeaeneHHoi AaTsl, ecnu [lepxatenem KapTel o6ecnedeHo noctynneHne Ha CyeT B yka3aHHYI0 JaTy CyMMbl A€HEeXHbIX CPEACTB
B obbeme, paBHOM NGO npeBbialoLleM CymMy 3afomkeHHOCTU no [loroBopy Ha ykasaHHyio faTy. lMpu atom cymma 3agomkeHHOCTM no [JoroBopy paccuMTbiBaeTcs C y4eTOM BCEX BUAOB
3a[J0/KEHHOCTH, @ UMEHHO:
- cymma KpeguTa;
- CymMMma NnpoLieHTOB 3a nonb3oBaHve Kpeautowm;
- TexHuyeckuit oBepapadT;
- cymma wTpadHbIX CaHKUMIA 1 Nnar.
Mpu BLINOMHEHWN BbiLLEyKa3aHHbIX YCroBui JIbroTHOMO MepuoAa KpeAaMTOBaHWst Ha CyMMy 3aforpkeHHocTu no KpeawuTy, npefgoctaBrneHHomy baHkom B Teyenue PacueTHoro nmepuoga, ¢
y4eTOM nepeyncrieHnii, npomaseaeHHbIX [lepxaTenem kapTbl B TeueHue JIbroTHOro nepuoaa KpeamToBaHWs, HaYMCNATCA NPOLEHTLI MO NIbFOTHOW NPOLIEHTHON CTaBke, YCTaHOBNEHHON B Tapudax.
Ha cymmy 3apomxenHocT no Kpeawty, npegoctaBneHHomy BaHkoMm B TeueHwe crniegyoulero PacyeTHoro nepuoga, [0 OKOHYaHWsi JIroTHOro nepvoja KpeauToBaHUs!, HaunucnsoTest
NPOLIEHTBI MO COOTBETCTBYIOLLIEN CTaBKe, ykasaHHoIi B Tapudax, koTopble noanexar ynnare [lepxxatenem kapTel B TedeHue Gnvxaiilero cnegytoliero MNnatexHoro nepuoaa.
B cnyyae oTcyTcTBUst B MnaTexHOM nepuoge AaT, YAOBNETBOPSIOLLMX YCIIOBUSIM nepBoro ab3ala HacTosILLEero NyHKTa, JIbroTHbIV Nepuog Kpean ToBaHUs OTCYTCTBYeT.
4.20. Mo uncTeveHun cpoka, ycTaHoBrneHHoro baHkom B 3akniounTensHom CuéTa-BbinUCKe cornmacHo n.4.8 YCnoBuid, HauucreHWe NpoLeHTOB 3a nonb3oBaHune Kpeautom baHka Ha cymmy
NPOCPOYEHHOI 3a[J0IHKEHHOCTU He NPON3BOANTCSA.
4.21. B cnyyae HapylUeHWsi yCTaHOBMEHHbIX [loroBOpOM CpOKOB pa3melleHust Ha CuyéTe MuHMManbHOrO nnaTexa WM HeucromnHeHust TpeGoBaHusi baHka 06 WcnonHeHWn o6si3aTenbCTB Mo
norawexunio Kpeguta, lepxatens kapTel ynnaumeaeT Banky nnaty B pasmepe, ycTaHoBneHHoM Tapudamu.
4.22. B cnyyae HeucnonHexusi [epxatenem kapTbl B YCTaHOBMEHHbIE CPOKW 06s13aTenbCTB, NPeayCMOTPEHHbIX M.n. 4.8 n 4.11 Ycnoswii, BaHk BnpaBe 6e3 npeaBapuTENbHOTO YBEAOMMEHUS
[epxaTens kapTbl NPMOCTAHOBUTL AeiicTBMe KapTbl, a Taloke crnucbiBaTb AeHexHble cpeacTBa 6e3 [JononHMTeNbHOro pacnopsbkenus [lepxatens kapTbl ¢ Miobbix TEKYLIMX cyeToB [lepxaTens kapTbl,
OTKPBITLIX B BaHke, Ans noralleHnsi HeUcronHeHHbIX AeHEeXHbIX 06s3aTenbcTB [lepxatens kapTel nepen bankom no [orosopy. [ins aTux Lenei [epxaTens kapTbl nopyy4aeT BaHky npy HeobxoanMocTr
KOHBEPTMPOBAaTb AEHEXHbIE CPEACTBA, HaXOAALWMECs Ha cyeTax [lepxaTens kapTbl B BarntoTe, OTIIMYHON OT BasioTbl HEUCNOMHEHHOIO JEHEXHOTo 06s13aTeNbCTBa, B BanoTy HEMCMONHEHHOTO AEHEXHOMo
obsizaTenscTBa [epxaTtens kapTel nepen baHkom no kypcy baHka Ha gaTy ocyllecTBrieHus koHepTauun. [lepxatenb KapTbl npepoctaBnsieT baHky npaBo cnucbiBaTb 6€3 AOMNONHUTENBHOMO
pacrnopsbkeHust [lepxatens kapTbl (3apaHee AaHHbIN akLEenT) AeHexXHble CpeCcTBa B MoralleHne AeHexHbIx 06s3aTenscTs [lepxatens kapTbl nepef baHkoMm, BbiTekalLMx U3 [JOrOBOPOB, CTOPOHAMM
KOTOpbIX SBMsOTCA BaHk v [lepxaTternb KapTbl, ECIN 3TO NPEAYCMOTPEHO YCIIOBUSIMU YKa3aHHbIX AOrOBOPOB.
4.23. B cnyyae He npepoctaBnenus bankom Kpeauta unu aHHynupoBaHnusi BaHkom Jlumuta Kpeguta Kapta geincteyeT B pexvme pacyeTHoi KapTbl, 1 nonoxeHus [loroBopa, kacatowmecs
YCINOBWIA KPEUTOBAHUSA, HE MPUMEHSIOTCS.

5. [OMNONHUTENBHBIE KAPTbI®

5.1. Mo 3asBnexHuo ,Elep)KaTenﬂ KapTbl K quTy MOXET ObITb BbinyleHa fononHuTenbHas KapTa Kak Ha nuvsa ﬂep)KaTenﬂ KapTbl, TaK U Ha UMA Opyroro (bMSVNeCKOI’O nuua.
5.2. HepxaTens [ononHutenesHol KapTbl MMeeT npaBo Ha coBepLUeHne onepauuii, ykasaHHbIX B N.2.4. HacToAWwmx Ycnosuii B npegenax MNnatexHoro numuta Kaptel.
5.3. Mepesbinyck [JoONonNHUTENbHOW KapThbl, BbINyLLEHHON Ha UM [epxaTtens kapTel NPOU3BOAUTCA B NOPSAKE, ONUCAaHHOM B N.2.9 — 2.12 HacTosAwmx Ycnosuii. MepeBbinyck [JononHUTeNsHON

KapTbl, BbII'IyLLleHHOI7I Ha MMA TpeTbero nuua, OCyLeCcTBNAeTCA Ha OCHOBaHWW OTAENbHOro 3asaABneHus ,D,ep)KaTenﬂ KapTbl. ﬂMLlO, B MONb3y KOTOPOro BbinyLleHa ﬂOI‘IOﬂHI/ITeﬂbHaSl KapTa, nmeet
npefocrtaBneHHoe Llep)KaTeneM KapTbl NpaBo Ha nony4eHue ycnyr SKCTpeHHOIZ BblAa4yn Hanu4HbIX AeHeXHbIX CPeacTB n 3KCTpeHHOﬁ 3aMeHbl KapTbl Npu yTpaTte ﬂOI‘IOﬂHI/ITeﬂbHOVI KapTbl 3a npegenamu
Poccuitckon ®eaepaumu, ecnv Takas BOSMOXHOCTb npeaycMoTpeHa B Tapudax.

6. CPOK [IENCTBUSA U PACTOPXXEHWUE [JIOTOBOPA

6.1. D,orosop CYMTaeTCs 3aKrn4YeHHbIM Ha Heonpe,qeneHHbu?l CPOK.
6.2. [loroBop MOXeT GbITb PACTOPrHyT Mo UHULMaTMBe [epxaTens kapTbl unu BaHka B criyyasix, npeaycMOTPEHHbIX AENCTBYIOLLMM 3aKkoHoaaTenscTBoM Poccuiickorn ®efepauumn u [JoroBopoMm.
6.3. CTOpOHbI [|OrOBOPUNMCH, YTO MPU OAHOBPEMEHHOM HACTYMMEHUU cheaylolmx o6CTosTensCTB [JoroBop cuuTaeTcsi pacToprHyTbiM 6e3 coctaBrneHus [epxaTtenem kapTbl OTAENbHOro

3aABNeHns 0 pacTopXxeHuu ,D,OI'OEOpa:

. oTCyTCTBYET 3a40MKEHHOCTL No [JoroBopy;

. [EeHexHble cpeacTBa Ha CyeTe OTCYTCTBYIOT;

. onepauum no CY€Ty B Te4eHMe roga He OCyLLECTBSNNCH;

. npoLuno He MeHee 45 AHel ¢ AaTbl OKOHYaHWSA cpoka AencTansa KapTbl.
6.4. MpekpallueHne aencteus [JoroBopa no kakor-nmbo NpuumnHe He U3MEHSIET U He BNUSIET Ha obsi3aTenbcTBa [epxaTens kapTbl nepes baHkoMm, BO3HUKLIME [0 AaTbl NPeKpaLleHnst AeicTBUS
,Eloroaopa W HEUCNOSTHEeHHble ,Elep)KaTeneM KapTbl Ha AaTy NpekpaLieHna.
6.5. B criy4yae cmepTtn ,Elep)KaTenﬂ KapTbl ﬂOFOBOp B 4Yactu OGCﬂy)KI/IBaHI/Iﬂ 6aHKOBCKUX KapT wvnu npefoctasneHus ernma MOXeT ObITb pacToprHyT BaHkom B OAHOCTOPOHHEM nopsAnke C
MOMeHTa, koraa baHKy cTano ussecTHo o dakte cMepTH.
6.6. [epxaTenb kapTbl BNpaBe pacToprHyTb [JOroBop npu ycrnoBuu OTCYTCTBUS HeroralleHHol 3agomkeHHocTy no [orosopy, Bo3epata KapTel B BaHk (3a UCKMIOYEHWEM CriyqaeB yTepu/Kpaxu

KapTbl) 1 nonyyenns BaHkom cooTBeTCTBYylOLErO 3asBneHus [epxartens kapTbl 3a 45 (Copok nATb) AHeN A0 mpeanonaraemMon AaTbl pactopxeHus [lorosopa. Mo nctedeHun ykasaHHoro cpoka BaHk
BbIMOMHSET WHCTPYKUMKM [lepxaTtenst kapTbl N0 3akpbiTUio CyeTa U pacnopsiKeHUI0 OCTaTKOM AEeHEXHbIX CPeAcTB Ha CueTe B nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuiickoii deaepauun.
[epxaTtenb kapTbl BrpaBe B noboe Bpemsi nofaTtb 3asiBNEHWE O pacTopkeHwuu [loroBopa B 4acTu MONoXeHun porosopa GaHkoBckoro Cuéta. Mo chakTy monyyeHuss Takoro 3asBreHusi, BaHk
OCYLLECTBNSIET 3akpbiTe CYeTa B CPOKM, YCTAHOBIIEHHbIE 3aKOHOAATENbLCTBOM P®, npu 3TOM ocTanbHble MOMoXeHUst [JoroBopa COXpaHsitoT CBOE AelicTBue. Ecnu [epxatenem kapTol He GyaeT
npousBeneHa 6nokupoeka kapTbl B LITO BaHka 1 ¢ MoMeHTa noaaun 3asiBneHusl Ha pactopxxeHue [loroBopa 10 MOMeHTa pactopxeHusi [loroBopa no Kapte 6yayT nponasefeHb! kakvue-nuGo onepauu,
To BaHK He HeceT OTBETCTBEHHOCTM 3a COBEpLUEHHbIE onepauum no KapTe, a obs3atenscTea [lepxaTens kapTbl N0 HAM He NpekpaLLaloTcs, B TOM Y/cne W B criyyae pacTopxeHus [loroBopa.

6.7. Mpw npekpalleHuy fencTeus [loroBopa no kakoi-nmbo npuynHe KOMUCCHM, yrnadeHHble [epxxatenem kapTel BaHky B cooTBeTCTBUM C Tapudamm, He BO3BpaLLAOTCS.
6.8. PacTopxeHve [loroBopa SBNsSE€TCS OCHOBAHWEM Ansi 3akpbiTus CueTa.
6.9. Pac‘rop)KeHme ,D,oroaopa no uHuuwnatTuee D,ep)KaTenﬂ KapTbl, 32 UCKNYeHnem cryyaes, NpefyCMOTPEHHbIX M. 6.3 HacToAwnx Vcnoamﬁ, ocyulecTBndeTcd Ha OCHOBaHWU NMUCbMEHHOro

3asBneHus KnueHTta no d)OpMe, yCTaHOBJ'IeHHOVI BaHkom B BuAae opuUrMHanbHOro aKk3emnnspa, noanMcaHHoro KnueHtom COSCTBeHHOpyHHO W UCNONHEHHOro Ha 6yMa)KHOM HocuTene.

7. onuun’

7.1 Knuent BnpaBe nopkniountb k Kapte ogHy u3 onuui: «MobunbHasy, «lonuHry, «[yTewectBus», «becnnaTHoe nonyyeHvWe HamMuHbIX», «YMEHbLUEHWE MpoueHTa 3a NoNb3oBaHue
kpeautomy», «Cash-Back», «lpoueHT Ha octaToky, «becnnaTtHble nepeBodbl». Onumio «HakonuTenbHas+» BO3MOXHO NOAKMKOYUTL AOTMONHUTENBHO K No60oii U3 onuuii.

7.2 [nsa noaknioverns onuun KnueHT nogaéT 3asBrneHne Ha NoakoYeHre onummn B AONONHUTENbHBIX oducax baHka nnm yepea cuctembl JBO***. MogknioveHve onuuin Yepes cuctemsl 46O

OCYLLECTBSIETCS B NMOPSAKE, YCTAHOBMEHHOM «YCMNOBUAMW NPefOCTaBIEHNs YCINYyr CUCTEM AUCTAHLMOHHOrO 6aHKOBCKOro obenyxuBanus: MHTepHeT-6aHk 1 MobunbHbIn 6aHk, LITO, SMS-6aHk-uHo»
(pa3gen 9 HacToAwwmx Ycnosuid) . MoaknioyeHne onuum ocyLLecTBseTcs B 4aTy HanpaeneHus baHkom knmeHTy SMS coobLueHns 0 NOAKIYeHUN ONLUmMn Ha HoMep TenedoHa, yKkasaHHbI B 3asiBneHnm
Ha NoAKIMioYeHNe ONuumM 1 NpY HanMU4nM JOCTaTOYHOrO OcTaTka AeHexXHbIX cpeacTB [lepxaTtens 6aHKOBCKO KapTbl HA TekyLueM cyeTe AN pacyeToB C UCMONb3oBaHNEM BaHKOBCKOW KapTbl Anst onnatbl
KOMMCCUW B MOSTHOM 06beMe. Komuceust CnncbiBaeTCs C TEKYLLETo cyeTa Ars pacyeToB € UCMoMb3oBaHMeM GaHKkoBCKkol kapTbl 6e3 JononHMTenbHOro pacnopsikeHus [lepxatens kaptol. [pu oTcyTCTBUM
UMW HEAOCTaTOYHOCTU [IEHEXHBIX CPEACTB Ha TeKylLeM cyeTe 1S pacieToB C UCMONb30BaHMeM 6aHKOBCKOI kapTbl s OnnaThl KOMUCCUM B NOJNTHOM 06beme, baHk 6e3 ONONHUTENBHOTO PaCcropsHKEHUS
[epxaTens kapTbl CNUCbIBAET CyMMY KOMMUCCUM C TEKYLLEro cyeTa s pacyeToB C UCNONb3oBaHWeM GaHKOBCKMX KapTbl 3a c4HeT npeaocTasneHHoro [lepxatento kapTbl Kpeauta no floroopy. Komuccus
B3/IMaeTCs 3a KaXabli rof Nonb3oBaHus onuuei. 3asiBneHne cuUTaeTcsl aHHYNMPOBaHHLIM U NpeAoCTaBeHne onuMK NpekpalaeTcs B cnyyae, ecnu B TeveHne 90 kaneHdapHbIX AHEN ¢ AaTbl nogayn
[lepxaTenem kapTbl 3asiBIEHUsI KOMUCCUS 3a MpeaocTaBneHve onuun [lepxaTtenem kapTel He Gbina ynnaveHa. Komuccusi 3a BTOpOiA W nocrnefylolve neprogbl rofoBoro 06CnyXUBaHUS MOANEXUT
onnate B AaTy, CrefyloLLylo 3a AaTON HacTyNMeHnst COOTBETCTBYIOLLETO O4epeHOro rofoBoro nepuoaa. B crnyyae HeynnaTtbl KOMUCCUM B YCTAHOBIIEHHbI CPOK, MPeOCTaBMeHne yCryr npekpaiiaeTcst
C AaThl, crieqytoLLeii 3a AaTON HAaCTYNNEeHWsi COOTBETCTBYIOLLEro o4epeaHoro roqosoro nepuoda. B cnyyae ynnatel [lepxatenem kapTel komuccuu B TedeHne 90 kaneHaapHbIx AHeN ¢ AaThl, criedytoLleit
3a [aTon HaCTynneHWs COOTBETCTBYIOLIEr0 OYepedHOro rofoBoro nepuoja, NpeaocTasrieHne onuuyu Bo3oOHOBNAETCS C AaTbl, Criedylollen 3a AaTtoit ynnaTtel komuccun 6e3 MOBTOPHOTO nopauyun
[lepxaTenem kapTbl 3asiBNIEHUs Ha NpegocTaBrneHve ycnyrv. BaHk MMeeT mpaBo B OOHOCTOPOHHEM MOPsiAKe MPeKpaTUTb NpefoCTaBfeHVe onuuu, B 3TOM criydae BaHk ocyliecTBrisieT Bo3BpaT
[lepxaTento kapTbl YacTU KOMMCCUW 3@ OCTaBLUWIACS Mepuof, OnnadveHHbIn [lepxaTenem KapTbl, MPOMOPLMOHANbHO OCTaBLUEMYCst KOnW4yecTBY AHei. BosBpaT ocyliecTBrsieTcst myTéM nepesofa
COOTBETCTBYIOLLEN CYMMbl Ha TEKYLUMI CHET AN pacyeToB C UCMONb3oBaHWEM GaHKOBCKOW kapTbl. [pu OTKMOYeHUM onumK No uHMuMaTvee [lepxaTtens kapTbl, NGO NPU NOAKIIOYEHWUN APYrON ONuwu,
BO3BPAT KOMMCCUM 3a NPe/IOCTaBIEHNE ONLUN He OCYLLECTBIINAETCA.

7.3. Mpu nponycke MuHMmanbHoro nnatexa 2 (gea) v 6onee pasa MOAPAA W HanMMYMKM Ha NepBOE YMCMO TEKyLlero Mecsua He BHECEHHbIX Ha CYET B npegplaywme MNnatéxHble nepuoabl
MWHMMarbHBIX CyMM BHeCeHUs! cpeficTB Ha CYéT, AeiCTBME MOAKITIOYEHHON OMNLMM NPUOCTaHaBNMBAETCS, M BO30GHOBMSIETCS B MECSILIE, HA NMEPBOE YMCIIO KOTOPOro OTCYTCTBYIOT HE BHECEHHbIE Ha CUéT
B npeaplaywme MnatéxHole nepuoabl MUHMManbHble CyMMbl BHECEHUSI Ha CYET, a Takke HAYUCNEHHbIE Ha HUX MPOLIEHTbI.

7. Mpn nopkniodeHun onumm «HakonuTenbHas+» KnueHTy oTKpbiBaeTcsi HakonuTenbHbIN CYET, UCMONb3yeMbll B LEMSX HaYUCNEHWs! MPOLEHTOB Ha OCTaToK Ha HakonuTtenbHoM cuéte
COrMacHo yCcroBusiM no onuun «HakonutenbHas+». Ha HakonuTenbHbIli CHET pacnpoCTpaHsioTes nonoxeHust [loroBopa, perynvpytolme ycrioBust BeaeHnsi Cuérta, cyeT HakonuTenbHbI He MOXET
MCMorb30BaTLCA AMs PAaCHETOB C UCMONb3oBaHWeM KapThbl.

7.5. Mpw 3akpbiTUM CyeTa ¢ AenCTBYIOLLEN onuneil, AeiCTBMe ONUUN NpekpaLLaeTcs.

7.6. Ynnata Hanoroe 1 UCromnHeHne 0653aTeNnbCTB, CBA3aHHbIX C BbINMATON BO3HArpaxaAeHui B pamkax onumii «MobunbHasy, «LWonuHry n «MyTelwecTus», aBnsioTcs 06s3aHHOCTbIO KnneHTa.

8. AONONHUTENBLHbIE YCNOBUA

8.1. [epxaTenb kapTbl cornawaetcsi ¢ Tem, 4To baHk BnpaBe HanpaensTb [epxaTenio kapTbl BbINUCKA NO cyeTam, B TOM uyucne CuéT-BbiNMUCKy U 3akniounTenbHbIn CYHET-BbINUCKY,
MHOPMALMOHHbIE U Apyrue cooBLLIEHUsI NO 3MEKTPOHHON noyTe (e-mail) Ha aapec, ykasaHHbI [lepxaTenem kapTbl B 3asiBNeHUM, 1 sms-coobLieHnst No ykasaHHOMy [lepxaTenem kapTbl B 3asBneHun
OcHoBHOMY HOMepy MoGunbHoro TernedoHa. baHk He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHBIE HeronydeHveMm [lepxaTtenem KapTbl U/WIM MOMy4YEeHMEM HEeyNOMHOMOYEHHbIM Ha TO JIULIOM
yKa3aHHbIX COOBLLEeHUIA.

8.2. YBepomneHus, usBelLeHus, Hanpaensemble (NpeaocTasnsemble) [lepxxatento kapTel BaHkom no [loroBopy unu B CBSA3W C HUM, SBMSIOTCS HEOTbEMIIEMON YacTbio [loroBopa. YBeaoMneHus,
u3BeLLeHUs HanpaensoTcs BaHkom 3akasHbiM NUCbMOM MO aapecy akTuHeckoro npoxueaHus [epxaTtens kapTel MM60 NpeaocTaBnsaTCS NMuHO [epxaTtento kapTel Npu ero obpalleHuy B BaHk unu
Yepes GaHKOMaThbl U pyriie YCTPOWCTBA UMM CUCTEMbI camoobenyxuBaHus baHka.

Bbinyck 10MONHUTENBHBIX KAPT HA MM TPETHUX JIMI[ OCYLIECTBIIAETCS TOJILKO B paMKax Tapudos, npeaycMaTpHBAIOIMX TAKYIO BO3MOKHOCTb.

Tloakr0ueHNE O OCYIIECTBISICTCS TONBKO B paMKax TapuQoB, mpeycMaTpPHBAIOIIHX TAKYIO BO3BMOYKHOCTb.
**+* Tlomkmouenue yepes cucteMbl JIBO 10CTynHO TosbKo juist onumii «MoGwibHas», «IllomuHry, «HakonuTenbHas+», «ITyremecTBus»
DdUO TOAMUCH KIIMEHTA:




8.3. [lepxatenb kapTbl COrnaliaeTcsi C TeM, 4TOo B pamkax [JoroBopa MCrorib3oBaHue (hakCUMUITbHOTO BOCMPOM3BEAEHUS MOAMMCU YMONMHOMOYEHHOro nvua baHka ¢ momolubio cpencts
KOMMPOBaHUA MpU COBEPLUEHUM OnepaLui, HanpaBrieHUM YBEJOMIEHWA W COBEPLUEHWN WHbIX AeicTBWiA no [loroBopy [OMyckaeTcsi M MNpU3HAeTCsl aHaroroMm COGCTBEHHOPYYHOW noanucn
yNosiHoMo4eHHoro nuua baHka.

8.4. [leHexxHble cpeacTBa, pasMelleHHble [lepaTeneM kapTbl, 3acTpaxoBaHbl B MOpsiAKe, pa3Mepax W Ha YCMOBWSIX, YCTaHOBMEHHbIX AECTBYIOLMM 3akoHoAaTenbcTBOM Poccuickoit
Ddepepauuu.
8.5. B cnyyasix HecBoeBpeMeHHOro 3auncneHns Ha Cuer nubo HeoBocHoBaHHOro cnucaHws baHkom co Cueta [lepxaTens kapTbl A€HEXHbIX CPE[CTB, @ Takke HEBbIMOSIHEHUSA YkasaHWii
[epxaTtens kapTbl O NEpPeYMCEeHNN AeHeXHbIX cpeacTs co CueTa nMBo 06 ux Bbigade co cyeta baHk HeceT OTBETCTBEHHOCTb B pasMepe NPOLIeHTOB Ha 3Ty CyMMy Mo cTaBke peduHaHcupoBaHus baHka
Poccum npu Hanuuum BuHbI BaHka, ecnm nHoe He YCTaHOBNEHO 3aKOHOAATENbCTBOM.

8.6. [lepxatenb kapTbl cornallaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHUS CMOPHBIX CUTyaLuii BCNIEACTBUE HEBbIMONHEHUs [lepxaTenieM KapTbl YCIOBUM
[loroBopa, a Takke BO BCEX Cryyasix, korga Takvue cuTyauun HaxodsTcs BHe cdepbl koHTpons BaHka (B Tom uucne: aBapuu, c6ou unu nepeboun B obCnyxuBaHuM, cBs3aHHblE C 0BopyaoBaHMEM,
cucTeMamm nopadn 3MNeKTPOIHEPrun U/Mnu NNHWIA CBA3M UNK CeTen, KoTopble 06ecneynBaloTcs, NOAAIOTCA, SKCMITyaTUPYIOTCS U/UN 0BCNYXMBAOTCA TPETLUMMU NMLLAMK).

8.7. BaHk 06s13yeTcst B TeyeHune 30 (TpuauaTtu) KanendapHbIX AHEN C AaTtel NONyYeHUs NPeTeH3ni No NepeBoAy AEHEXHbIX CPeAcTB oT [lepxaTtens kapTbl (B cooTBeTCcTBUM C N. 3.11 Ycnosuit)
faTb Ha Hee MOTVBMPOBaHHbIN OTBET. [0 MPeTeH3UsIM, CBA3aHHLIM C OCYLLECTBIIEHMEM TpaHCrPaHUYHbIX MEepeBOAOB [AEHEXHbIX CPeACTB C ucnonb3oBaHveMm KapT u cuctem [1BO, a Tawke no
NPEeTEH3NsIM, KOTOPble He CBSA3aHbl C NepeBOOM AeHEeXHbIX cpeacTs, baHk 06a3yeTcst AaTb OTBET B TeyeHue 60 (LecTnaecaTn) kaneHaapHbIX AHe.

8.8. JioBble cnopbl, CBsSi3aHHbIE C 3aKMIOYEHMEM, UCTIONTHEHNEM, PACTOPXEHWEM UNW HeAeNCTBUTENbHOCTLIO HacTosilero [loroBopa, paspellaloTcsi B CyaeGHOM nopsiake B COOTBETCTBUM C
3akoHogaTtenbctBoM P®. Ecnn vHoe He mMpeaycMOTPEeHO AeicTBYIOWMM 3akoHodaTtenbcTBoM P®, cropbl no uckam Kpeawtopa k [lepxaTento kapTel pacCMaTpuBalOTCst B CyAe OGLUEN HOpUCOUKLMM,
ykasaHHOM B 3asiBNeHum.

8.9. B cnyyae ecnv oavH Unm HECKONbKO NMYHKTOB HACTOsLLMX YCroBuii B6yayT npusHaHbl HeAeWCTBUTENbHBIMU, BCE UHbIE YCIOBUS U NONOXEHUs ByayT NnpofomkaTh AecTBoBaTb.

8.10. B uensx obecneyeHVsi CBOEBPEMEHHOTO W Haanexallero WCnosiHeHusi obsisaTenbctB no Bo3BpaTy 3agomkeHHocTv no [forosopy, [depxatenb KapTbl Ha ocHoBaHwu [oroBopa
npepocTaensieT baHky NpaBo NPOU3BOAUTL CrVCaHWE AEHEXHBIX CPEACTB, HaXOASLWMXCS Ha ero Tekyliem(ux) cueTe(ax) B pyonsix Unu MHOCTpaHHON BarntoTe, OTKpPbIThIX B BaHke, 6e3 AononHUTENLHOTO
pacrnopsbkeHusi [lepxatens kapThl. [pu OCyLLeCTBMEHN onepauuy CrMcaHusi B BartoTe, OTIIMYHONM OT BamioTel CuyeTa, AeHeXHbIe CPefCcTBa, HAaXOASLMECS Ha cyeTe (ax), KOHBEePTUPYIOTCS MO Kypcy
BaHka Ha faTy coBepLUeHUsi onepaLuy, yCTaHOBIEHHOMY ANt JaHHOrO BAa onepauui.

HacToswwmm [lepxatenb kapTbl aeT CBOe cornacue Ha ocyllecTBneHne baHkoM unu niobbiM MHBIM BaHKOM NO NOPYYEHMI0 KpeaMTopa Takoro CnucaHus B noraleHne 3agomkeHHocTn [lepxaTtens kapTbl
no [loroBopy, B TOM 4ucrie B Momnb3y NoBbiX NUL, K KOTOPOMY MOryT mepeiTu npasa baHka no [loroBopy vwnu kakasi-nubo mx YacTb. [lepxaTtenb kapTbl Takke nopyyaeT baHky cOcTaBnsiTb OT UMEHM
[lepxatens kapTbl Niobble NnaTexHble JOKYMEHTbI, B COOTBETCTBUM C KOTOPLIMU MOTYT OCYLLECTBIIATLCS nraTtexu [lepxaTtens kapTbl B CBA3W C [LOroBOPOM.

8.11. Bce pucku, cBsidaHHble C CYLLECTBEHHLIM U3MEHEHUEM OBCTOSITENLCTB, U3 KOTOPbIX [lep)aTent KapTbl UCXOAUN MPU 3aknoyveHun HacTosLero floroBopa, [lepxaTenb kapTbl NPUHAMAET Ha
cebs1, 1 Takvne 06CTONATENLCTBA HE ABNSIOTCS OCHOBAHUEM A1 USMEHEHUS! UMW pacTopXeHust [loroBopa, a Takke HeucnonHeHus [lepxatenem kapTbl 0653aTenbCTB No HacTosiwemy [lorosopy.
8.12. BaHk BnpaBe Mpu BbISIBNEHUM COMHUTEMbHBLIX Onepauui, ocyllecTensieMblx [epxaTtenem kapTtel no CuyeTy, a Takke B Cnyyae oTka3a [epxaTtens kapTbl OT npefoctaBnenvsi baHky

3anpaluMBaeMbix JOKYMEHTOB (B Crlyyae HenpeAocTaBneHust Takux JOKYMEHTOB), NOCIEe NpeBapUTenbHOro NpeaynpexaeHus [lepxatens kapTbl, 0TkasaTb My B MpUeMe pacropshkeHWii Ha NpoBeaeHne
onepauuit no CuyeTy , HanpaBneHHbIX B baHk ¢ ucnonb3oBaHnem cuctem «MHTepHeT-6aHk»/»MobunbHbIN GaHk». B aTom cnyyae [epxaTtenb kapTbl BNpaBe HanpaensTe B BaHk Hagnexaluym obpasom
0hopMIeHHble pacyHeTHbIE JOKYMeHTbl Ha GyMaxHOM HocuTene.

8.13. BaHk BnpaBe TpeboBaTk OT [lepxaTens kapTbl B pamMmkax OCyLLECTBIIEHUs AeSiTeNbHOCTM MO peanusauum nonoxeHuin ®egepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtvBOAEHCTBUM
neranuaaumm (OTMbIBaHUIO) JOXOAOB, MOSyYEHHbIX MPECTYMHLIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3Ma» NPEAOCTaBMEHWs1 B CPOK, YKasaHHbIl BaHKoM, AOKYMEHTOB, CBSi3aHHbIX C MPOBEAEHWEM
[lepxaTenem kapTbl 6aHKOBCKVX ornepaLyii 1 NoATBEPXAAOLMX UX AENCTBUTENbHOCTb U SKOHOMUYECKYI0 06OCHOBAHHOCTb (B T.4. JOKYMEHTbI, NOATBEPXAAOLLME UCTOUHWKM MPOUCXOXAEHNS [EHEXHBIX
CpeACTB, 3aBepeHHble KOMUM AOroBOPOB, HA OCHOBAHMM KOTOPbIX MPOU3BOAWTCSA 3auuCrieHMe/CrncaHne OeHEeXHbIX CPeACTB, KOMWW HAaroroBbIX Aeknapauui, crnpaBky ¢ MecTa paboTbl C ykasaHuem
poxoaa [epxartens kapTbl).

8.14. BaHk BnpaBe oTka3aTb B BbINOMHEHWUN pacriopsbkeHus [JepxaTtens kapTbl O COBEPLUEHUN onepaLym (3a UCKMoYEHEM onepaLyn Mo 3a4UCNEHNIO AEHEXHBIX CPEACTB, NOCTYMNMBLLMX Ha cYeT
[lepxaTens kapTbl), MO KOTOPOI He NpeAcTaBneHbl AOKYMEHTbI, HeobxoauMble Ans UKCUPOBaHUS MHOPMALIMK, a Takke B cryyae, ecnv y paboTHUKoB BaHka, BO3HUKAIOT NOA03PEHNs], YTO onepaLmst
CoBepLUIaeTCs B LeNsX fneranvsaummn (0TMbIBaHWs) AOXOA0B, NOMyYeHHbIX MPECTYMHbIM MyTeM, Unn (PMHaHCMPOBaHUS TEpPOPU3Ma.

8.15. BaHk BnpaBe pacToprHyTb HacTosuii [loroop ¢ [lepxaTtenem kapTbl B Cryyae NpUHATUS B TeYeHWe KaneHAapHoro roga AByx 1 Gonee pelueHuit 06 oTkase B BbINOMHEHWUW PaCropsiKEHUs!
[lepxaTens kapTbl O COBEPLUEHWW omnepauuu, Mo KOTOpPoW He MpeAcTaBrieHbl AOKYMEHTbI, HeoGXoAMMbIE Ansi (PUKCUPOBaHUS MH(OPMaLMN B COOTBETCTBUM C NonoxeHusiMmu defepanbHOro 3akoHa oT
07.08.2001 Ne 115-®3, a Takke B cryyae, ecnu y paboTHUKOB BaHka, BO3HUKaKOT NOAO3PEHMUS, YTO Onepauysi COBepLUaeTCs B LENsx neranuaauun (OTMbIBaHWS) AOXOAOB, MOMYYEHHbIX MPECTYNHbIM
nyTem, unn pMHaHCMpPOBaHMS TEPPOPU3Ma.

8.16. BaHk BnpaBe nepeycTynaTb MOJIHOCTbIO WUIK YacTUYHO CBOW MpaBa TpeGoBaHWsi Mo HacToswemy [JoroBopy Mo6GbiM TpeTbuM nuuam 6e3 cornacusi fepxatens KapTbl. BaHk unu nuuo,
koTopoMy BaHk ycTynuT/nepefacT MosfHOCTbIO UMM YacTUYHO CBOW NpaBa TpebGoBaHWs Mo HacTosieMy [loroBopy, a Takke ero areHTbl ¥ UHble YNOMHOMOYEHHbIe UM NWLa, BipaBe HanpaBUTL/BPYYUTH
[epxaTento kapTbl yBe[OMIEHNE O COCTOSIBLUENCS YCTynke/nepejaye ¢ ykasaHueM cHeTa Anst OCYLLECTBIEHUS NnaTexeil B OTHOLLEHWN YCTynreHHbIx/nepedaHHbix npas TpeGoBaHus. B atom cnyyae
ucnonHenue [lepxxatenem kapTbl CBOMX JEHEXHbIX 0653aTenbCTB MO YCTYMNEHHbIM NpaBamM TpeGoBaHWst AOMKHO OCYLLECTBNSTbCA [lepxaTtenem kapTbl Ha TOT CHeT U B TOM Nopsiake, koTopble ByayT
ykasaHbl B COOTBETCTBYIOLLEM yBeJOMMNEeHUN. Bo n3bexaHve NHOro TONKoBaHus, B criyyae, ecnv [lepxarenio kapTbl Obif ykasaH MHOW CYET AMNsi OCYLLECTBIEHUS NATEXel B COOTBETCTBUM C HACTOSILLUM
MYHKTOM, MOMEHTOM UCMONHEHUs [lepxaTtenem kapTbl CBOUX AEHEXHbIX 06513aTenbCTB MO YCTynneHHbIM/NepeAaHHbIM NpaBaM TpeGoBaHUS CYMTAETCA MOMEHT 3a4UCIIEHWsI COOTBETCTBYIOLMX CYMM Ha
TaKoN UHOM cyeT.

8.17. [epxatens kapTbl BNpase (Npu Hanuumn y BaHka TEXHUMYECKON BO3MOXHOCTM) NoAaasaTh Apyrie 3asBrneHns Yepes 6aHkomaTbl U Apyrie YCTPOMCTBa MMM CUCTeMbl camoobenyxnsaHns
BaHka ¢ ucnonb3oBaHWeM aHanoros COGCTBEHHOpyHHOﬁ nognucu.
8.18. D,ep)KaTenb KapTbl 06si3aH camoCToATENBHO A0 npuema Ha 06CJ'Iy>KVIBaHMe/,D,0 coBeplieHna onepauun COOGLLlaTb o Bblro,qonpmoﬁpeTaTene, T.e. O nuue, K BbIroge KOTOpPOro ,qu7ICTByeT

[lepxaTenb kapTbl, B TOM Y/CNe Ha OCHOBaHUM areHTCKOro [0roBopa, [JOroBOpoB MOPYYeHNsi, KOMUCCUW W JOBEPUTENBHOTO YNpaBeHVs, NPy NPOBEAEHN M onepaLuii C AEHeXHbIMW CPEACTBAMU U UHBIM
umyLecTBOM. HenpeacTasneHne B BaHk cBeaeHwit o BbirogonpuobpeTtaTensx sBrseTcst cooblieHnem [lepxarens kapTbl 06 OTCYTCTBUM TAKOBbIX.

8.19. [epxaTenb kapTbl 0683aH camocTosTenbHO cooblate 0 6eHeduLapHoM Bnagensle, T.e. 0 PU3M4eckom nuue (Nnuax), KOTopoe B KOHEYHOM cHeTe NMPSIMO WUIM KOCBEHHO (Yepes TpeTbux
J1L) MMeeT BO3MOXHOCTb KOHTPONMpOBaTh AeiicTeusA [epxatens kapTbl. Henpencrasnexve B BaHk cBeaeHnii o 6eHeduumnapHom Bnagenblie sBnsieTcs cooblleHnem [lepxatens kapTbl 06 oTcyTCTBMM
TaKoBOrO.

8.20. [epxatenb kapTbl 0683aH camocTosiTenbHO B Teuyenue 30 (TpuauaTv) kaneHAapHbIX AHeW NMUCbMEHHO MHGOpPMUpoBaTb BaHk 060 BCeX W3MEHEHWsIX, OTHOCSLLMXCA K CBEAEHUSIM,
coobLeHHbIM [lepxkaTenem kapTbl 0 BbirogonpuobpeTatensx u 6eHedurumapHbix Bnagenblax, a Takke He pexe 1 (o4HOro) pasa B roa noaTBepXAaTh AeNCTBUTENbHOCTb NPEACTaBNEHHbIX AaHHbIX.
OTcyTCcTBME MUCbMEHHOrO yBedoMIeHust oT [lepxaTtens KapTbl MO WCTEYEHWM roja C AaTbl NpeAcTaBNeHWs CBedeHwi O BbirogonpuobpeTtatensx u GeHeduumapHbix Bnagenbuax W Kaxaoro
nocreaytoLLero roga osHavaeT NoATBepxaeHne [lepxaTtenem kapTbl AeNCTBUTENBHOCTY N aKTyarnbHOCTY AaHHbIX, MPeJOCTaBIEHHbIX NepBOHaYarnbHO.

8.21. Hactosiwmm BaHk nHgopMupyeT o nepepade CBeAEHUI, onpefeneHHbix cTaTben 4 GeaepanbHoro 3akoHa «O KpeauTHbIX uctopusx» ot 30.12.2014 r. Ne 218-d3, o KnuneHte B 610po KpeanTHbIX
NCTOPUIA.

8.22. [epxaTens KapTbl, ecnv nHoe He ycTaHoBreHO [loroBopoM, BbipaxaeT cBOe cornacue Ha o6paboTky BaHkoM CBOMX NepcoHarbHbIX AaHHbIX (B TOM Yncrne G1oMeTpUYecKUX NepcoHanbHbIX
AaHHbIX) 1 NOATBEPXAAET, YTO AaBas Takoe cornacue, AeNCTBYET CBOEN BOME U B CBOEM UHTepece.

HacTosiiee cornacue faetcs Ans Leneii: 3akmiodeHnst, UCnornHeHus [lorosopa, NpoBeAeHWs NpoLieaypbl MAEHTUMMKALMN (YCTAHOBIEHNS! FIMYHOCTU), OKa3aHWsi MHCOPMALIMOHHBIX YCIyT, HanpaBneHns
peknamMHbIX U MHPOPMALIMOHHBIX COOBLLEHMIA, NOMYyYeHUs peknamMHon WHGOpMaLMKM NO CEeTAM 3NEKTPOCBA3N (B TOM 4ucne no TenedoHy, MOBUNBbHON CBS3N U ANEKTPOHHOW MoYTe), OCYLLEeCTBNEHNs
BaHkom dhyHKUMA no obcnyxvBaHuio Kpeawuta u c6opy 3a4ormKeHHOCTU M NPOABWMXKEHUS YCIYr Ha PbIHKE MyTeM OCYLLECTBIIEHWSI NPSIMbIX KOHTAKTOB C MOMOLLbIO CBSI3W U PacnpoCTpaHsieTcs Ha
criepyoLyto MHopMaLmio: haMUnusi, UMsl, OTYECTBO, o, MeCsl, JaTa U MecTo MOero POXAEHUs:, MOoM, MacropTHble [JaHHble W UHble JaHHble AOKYMEHTa, YAOCTOBEPSIOLEro JIMYHOCTb, aapec
(peructpaumm, akTU4eckoro MpoOXuBaHWs), OTO- U BUAEOM3OBPaKEHUs, CeMeliHoe, couuarnbHoe, WMYLLECTBEHHOE MOJloXeHWe, obpasoBaHue, Mpodeccusi, CBeJeHUs O 3aHSTOCTW, [JOXOAax U
pacxopaax, OTHOLLEHWe K BOMHCKON cryxbe, Homep TenedoHa (MOBUnbHbIN, CTauMoHapHbIid, pabounii), o Bblesae n3 Poccuiickort ®efepauum, 0 HanMuMmM akTMBOB, aApec 3MEeKTPOHHON MOYTbI, OCTaToK
ccyaHow 3apomkeHHocT no KpeauTy, cymMmbl nnaTtexen, AaTtbl nnatexen no [JoroBopy, octaTok COBCTBEHHbIX CPeACTB Ha cyeTe (aanee — MNepcoHanbHble AaHHble). [Moa obpaboTkon MepcoHanbHbIX
[aHHbIX MOHMMaeTcsi coBeplueHne BaHkom, MapTHepom onepauuit ¢ MepcoHanbHbIMKU AaHHLIMK, BKIOYast c6op, cuCTEMaTM3aLMio, HaKOMMEHUEe, XpaHeHne, YTOUHEHUE, UCMOMb3oBaHve, nepeaavy,
6roKMpOBaHUE, YHUYTOXEHME, B T.4. MHPOPMALIMOHHBIX cucTemax baHka, MapTHepa.

Hacrosiee cornacvie aencTByeT A0 NOMHOMO UcnonHeHns obs3atenscTe no [JoroBopy, a Takke B TedeHue 5 (neT) nocne MosiHoro UCMOSIHEHUSt MHO BCex 06s13aTenseTs no [loroBopy v MoXeT ObiTb
[OCPOYHO OTO3BAHO MyTEM HamnpaBrieHNs COOTBETCTBYIOLLETO NMMCbMEHHOrO 3asBneHns baHky.

B cnyyae oT3biBa HacTosilero cornacus Ha o6paboTky CBOWX MepcoHarbHbIX AaHHbIX BaHk 06si3aH npekpaTUTb 06paboTky MepcoHanbHbIX JaHHLIX U YHUHTOXWUTL MX B CPOK, He mpesbillatowmii 30
KaneHJapHbIX JHEN CO IHS MOMyYeHUs Takoro 3asiBNIEHUs, KPOMe AaHHbIX HEOBXOAUMBIX st XpaHEeHWsi B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbLCTBOM P®.

BaHk BnpaBe nepefasaTh NepcoHarnbHble AaHHble 3aemLumKka MHbIM TPETbUM NULaM B Cryyasix, NpedycMOTpeHHbIX 3akoHodaTenscTBoM Poccuiickoit defepaLmu.

[epxaTenb kapTbl 03HaKoMeH, YTo obpaboTka MepcoHanbHbIX AaHHbIX OCYLLECTBASIETCS C NPUMEHEHNEM CEAYIOLWMX OCHOBHbIX Cnoco6oB obpaboTku MepcoHanbHbIX AaHHbIX: aBTOMaTU3UPOBAHHbIN U
HeaBTOMaTU3MPOBAHHbIN.

[lepxaTenb kapTbl NOATBEPXAAET, YTO NPEeAOCTaBMNEHNE UM NEPCOHANbHbIX AaHHbLIX TPETbUX NUL, (8 crlyyae npedocmaerneHusi UM yKa3aHHbIX c8edeHull Mo ceoemy yCMOMPEHUI), NPOU3BOANTCS C UX
cornacus B Liensix ux obpabotku baHkom, ocylecTBneHusi cBs3n ¢ KnueHTom.

[epxaTenb kapTbl, €CIIM MHOE He NpeaycMOTpeHo [loroBopom, cornaceH ¢ Tem, 4to baHk Bnpase npeaocTaBnATh Niobble NnepeyncneHHble B HacToswem [loroBope nepcoHarnbHble AaHHble [lepxartens
KapTbl, B TOM 4MCre kacawlvecs ero obssaTenscTB nepen baHkom Mo 3aknioyYeHHbIM [0roBopaM U UCMONHEHUS UM Takux 0bsi3aTenbCTB nepef baHkoM lopuavyeckum nuuam, nepeyeHb KOTOpbIX
pasMelleH Ha caiiTe GaHka Mo agpecy: www.mtsbank.ru, B TOM 4YuCrie OpraHW3aLusiM, areHTam, 3aHUMAlOLLMMCSi AEATENbHOCTLIO MO B3bICKAHMIO 3a[0IDKEHHOCTU, OkasblBalOLLMX ycryrn Banky no
noaAepXKe U CONPOBOXAEHMIO MHPOPMALMOHHBIX CUCTEM U PECYpPCOB KOPMOPATWMBHOMN CETU, NpeAHa3Ha4YeHHbIX Ansi 06paboTkn NepcoHasnbHbIX AaHHbIX. [py 3TOM ykasaHHble TpeTbu NMua MoryT He
MMeTb NIMLEH3UN Ha OCYLLEeCTBNEHNe GaHKOBCKON AeSTENbHOCTU.

9. YCNOBWS NPEAOCTABIEHUSA YCNYI CUCTEM AUCTAHLUMOHHOIO BAHKOBCKOIO OBCNY)XXUBAHUS: UHTEPHET-BAHK U MOBUMbHbIN BAHK, LITO, SMS-BAHK-UH®O.

1. YCNOBUSA NPOBEAEHUA BAHKOBCKUX OMEPALIMA U MONYYEHUA AOCTYMNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY UHTEPHET-BAHK U MOBUIbHbIA-BAHK

Kop knueHTa — yHuKanbHas YeTbipexaHayHasi nocrneaoBaTenbHOCTb LUngp, cosgaBaemas KnueHtom B cucteme MB, ans poctyna B Cuctemy Mb.

JloruH — yHvKanbHasi NocrneAoBaTenbHOCTb CYMBOIIOB, NO3BOMSIOLLAS OAHO3HAYHO naeHTUdMUMpoBaTh KnneHTta B Cucteme JBO.

Mo6unbHoe npunoxenune (MM) - nporpammHoe obecneyenne, pasmellaemoe B namatT MobunbHoro TenedoHa, nossonstowee KnueHTy hopmMmpoBaTh pacrnopsikeHUst Ha COBEpLUEHUe onepauuii no
Cuetam baHkoBckux kapT KnueHTa 1 nony4aTb MHCOPMaLMIO O MPOBOAUMbIX MO HUM aBTOPU3aLMsIX.

Maponb - u3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTL CUMBOIOB, CBA3aHHas ¢ JlormHom u ucnonbaytowascsa ans goctyna Knuenta B Cuctemy [160.CeaHcoBbIN Kntoy (Aanee — SMS-kntoy) —
0[1HOpa30BbIN LMPOBOI koA, aHanor cobcTBeHHopyyHow nognucy (ACH) KnueHta, ncnonb3yemblii coBmecTHo co CpeacTBamu AOCTyNa, €CU MHOE He NPeayCMOTPEHO MOMOXEHWUSIMU HaCTOSILLMX
YcnoBuiA, ANs NOATBEPXAEHWUS onepaumii, npoBoauMblix B Cucteme [1BO.

Cuctema [IBO — Cuctema «MHTepHeT — BaHk», aononHsiowas ee Cuctema «MobunbHbivi 6aHk», LITO u SMS-BAHK_NH®O.

Cuctema «MHTepHeT-6aHK» (cuctema UB) — nporpaMmHo-annapaTtHbI KOMMeKe, obecneynBaloLwmii AucTaHUMoHHoe 6aHkoBckoe obcnyxuneaHne KnueHToB nocpeacTtsom cetv MHTepHeT.

Cuctema «Mo6unbHbIN 6aHk» (cuctema MB) — nporpamMmHo-annapaTtHbIi KOMMneke, obecneynBaoLwmii AMCTaHUMOHHOe 6aHkoBCKoe obcnyxuBaHne KnneHToB € MOMOLLbIO MOGUMBbHOMO TenedoHa.
CpeactBa goctyna (ganee - Cpeacrsa goctyna) - anst cuctem U6 u MB: Jlorun, Maponk, o6ecneuvBatowme aoctyn Knuenta B Cuctembl U6 n MB v noaTBepxaeHve aBTopcTBa ONEKTPOHHOMO
pokymeHTa, Ans SMS-BAHK_MH®O — OcHoBHOW HOMep MOBUNbHOro TenedoHa, yka3aHHbIN B 3asBIIEHUMN KIMEHTa.

DdUO TOAMUCH KIIMEHTA:



http://www.mtsbank.ru/

CyeT — 6aHKOBCKMIN cHeT M3NYECKOoro nnua, oTKpbIThI BaHkom KnnenTy B BantoTe Poccuiickoit defepaumn unm MHOCTPaHHOI BanioTe Ha OCHOBaHMM 3aknioyeHHoro [loroBopa cyeTta (3a UCKIoYeHeM
cyeTa Ana pacyeToB C Ucrnonb3oBaHnem KapTbi).

OneKTPOHHbIW AOKYMeHT (3]1) — JOKYMEHT, NpeACTaBleHHbIA B 3MeKTPOHHO-UndpoBor dopMe B Buae dana wnm 3anucu 6a3bl AaHHbIX. ABTOPCTBO Of] noATBEpXKAaeTcs UCMonb3oBaHeM
ceaHcoBoro kntoya. floctoBepHocTb 3, noanucaHHoro ACIT v HanpaBneHHoro B BaHk, cuMTaeTcs NOATBEPXOEHHOW, ecrnu BbinonHeHne BaHkom ycTaHoBneHHbIx npoueayp nposepku ACI paet
MOMOXMTENbHBIN pesyrbTar.

LITO — LieHTp TenedoHHoro obcnyxvBaHus.

SMS-BAHK_MH®O - cuctema AnucTaHumMoHHOro 6aHKOBCKOTO OBCMyXvBaHWSA, NpeaHasHayeHHas Anst obecrneyveHust KpyrnocyTOYHOro KOHTPomns KrMeHTOM COCTOSIHWUS CBOMX AEHEXHbIX CPEeACcTB U
OCYLLECTBIIEHUSA MNaTEXHbIX OnepaLuii NTOCPeACTBOM MOBUMBHON CBSA3N C MOMOLLbIO TeXHOMorMn obMeHa SMS-coobLiernsmm mexay bankom u Knventom.

1.1. O6wume nonoxeHus
1.1.1. Cucrembl b n MB npefHasHa4eHbl Ansi ob6ecneyeHns KpyrmnocyTOYHOTO KOHTPONs KnueHToMm cocTosiHus cBoux KapT/CuyeToB, BbIMYLLEHHBLIX/OTKPLITLIX B BaHke, a Takke ANs COBEpPLUEHUS
onepawui ¢ UCcnonb3oBaHWeM ceTn MIHTepHeT n MOGUIbHO CBA3N.
1.1.2. MopaknioyeHmne k cuctemam VB n MB ocyluecTBrnsieTcs ¢ MOMeHTa 3akrtoueHust [loroBopa KOMMNEKCHOro o6cnyXuBaHus.
1.1.3. MpepocTaBnexue ycnyr Ub n MB npoussoautcs no Bcem 6aHKOBCKUM kapTam U cyetam KnueHTa, oTkpbITbiM B BaHke. Mpu Bbinycke HoBow KapTbl KnueHTy unm oTkpblTum cyeta B BaHke, oHu
aBTOMaTU4ECKV AOGABNSIOTCA K CMIUCKY KapT U CYETOB, MO KOTOPbIM NPOM3BOANTCS NMpeAocTaBrieHne ycnyr Cuctemsl B pamkax [lorosopa.
1.1.4. OnnaTa KOMUCCWMOHHOrO BO3HarpaxaeHus BaHka 3a coBeplueHve onepaumii B CucTeme Npou3BoasTCS B COOTBETCTBUM C Tapudamu, AeiCTBYIOWMMU Ha AaTy cnucanusi komuceun. Kommceus
B3uMaeTcs B BantoTe CyeTa/ KapTbl, C KOTOPbIX CMMCbIBAETCA CyMMa onepauui B A6Hb CIUCAHWA CyMMbl onepaLumn, ecniv uHoe He npegycmoTpeHo Tapudamu. Ecnu BantoTta, B KOTOPOW yCTaHOBIEHa
KOMMCCUS, OTNIMYaeTCst OT BantoTbl CyeTa, TO Npy CNCaHUN KOMUCCUN OCYLLECTBIISIETCA KOHBEPCUSt CyMMbI koMuccum B BantoTy CueTa no kypcy baHka Ha geHb cnncanms.
1.1.5. KnueHT pomkeH ncnonb3osatb ANs 4octyna:
e Kk cucteme «MHTepHeT-6aHK» - annapaTHO-NPOrpaMMHbIV KOMMNIEKC, COOTBETCTBYIOLMIA cneayowmm Tpe6oBaHusM: npoueccop — Pentium 333 MIy 1 Bbilwe, onepatuBHas namste 64 M6 un
GonbLue, onepaumnoHHas cuctema Microsoft Windows 98/ME /2000/2003/XP, UHTepHeT-6paysep Microsoft Internet Explorer 5.5 u Bbiwe, Mozilla Firefox 2.0 u Bbiwe, Opera 9.0 1 Bbiwe, Safari
2.0 v Bblwe, Google Chrome 2.0 v Bbille, aHTUBUPYCHas 3alumTa ¢ OGHOBNEHWUSIMU U NULIEH3VEN.
e Kk cucteMe «MoBWNbHBLIN GaHk» - MOGWUNbHLIN TenedoH cTaHaapta GSM. [ocTtyn k CUCTEMe MOXET OCYLLECTBMSTLCS Yepes3 crneaylolme kaHanbl cssian: GPRS/WAP/CDMA/WI-Fi; ¢
MOBUMBHBIX YCTPOMCTB, pa3paboTaHHbIX Ha NnaTdopMeHHbIX pewweHusix iIOS (iPhone, iPod, iPad), Android, Symbian (Java based), Windows Mobile.
1.1.6. Onnata ycnyr OnepaTopa COTOBOW CBSi3W ocyluecTsrisieTcsi KnMeHTOM Ha OCHOBaHWWM [0roBopa, 3aknoyéHHoro mMexay KnueHtom n OnepaTopoM COTOBOW CBSI3W, U He SIBMSIETCA NpeaMeToM
HacTosiLero [loroBopa.
1.1.7. KnueHT 06s13yeTcsi CaMOCTOSITENBHO U 3@ CBOW CYeT 06ecrneynTb COOTBETCTBME MCMONb3YeMOro annapaTHO-NporpaMMHOTO KOMIeKca ykasaHHbIM Bbille TpeGoBaHUsM, a Takke AOCTYyN B CeTb
WHTepHer.
1.1.8. BaHk 1 KnueHT npuaHatoT, 4to cuctembl B u MB sBnsiloTcA AOCTaTOYHbIMK Ans o6GecneyveHus HafdexHoln paboTsl Npu npueme, nepeaade, o6paboTke U XpaHeHUM MHGOPMaLMK, ANS 3aLUTbI
VHOpMaLmMK OT HECAHKLMOHMPOBAHHOTO AOCTYNa, NOATBEPXKAEHWSI MOANMMHHOCTY U aBTOPCTBa COBEpLUAEMbIX Onepauuii, a Takke Ans pasdopa KOH(MUKTHBIX CUTyauui Mo HAM. CTOpPOHbI AOBEPSIOT
ucnonb3yemomy nporpammHomy obecneyenuio U6 n Mb.
1.1.9. MpaBo Ha goctyn u pacnopsikeHne Vb u Mb npepgocTtaBnsieTcst Tonbko KnneHTy nuyHo.
1.1.10. BaHk ocyllecTBnseT UHMOPMUPOBaHNe KnueHTa o Kaxaoi onepauyu, COBEPLUEHHOW C UCMONMb30OBaHWEM IMEKTPOHHBLIX CPEACTB MraTexa B MOpsiake, ycTaHoBreHHOM OBLWMMK YCrioBUAMU
KOMMnekcHoro obenyxusanus dusnyeckux nuu B MAO «MTC-BbaHk».

1.2. foctyn k cucteme Ub u Mb

1.2.1. foctyn B cuctemy VB 1 MB ocyLuecTBnsieTcsi Ha OCHOBaHUM KOPPEKTHO BBeAEHHbIX CpelcTB AocTyna. B cnyyae HeBepHoro BBoaa CpefcTs AocTyna Bxofd B cuctemy MB 1 B HEBO3MOXEH.

1.2.2. CpepctBa goctyna B cuctemy B n MB, a Takke agpecHyto cCbinky Ans 3arpy3ku MM Ha MoBunbHbIi TenedoH KnueHT nonyyaet B SMS-coobLieHnn, HanpaenseMom BaHkom nocne 3akmnioyeHns
[loroBopa komnnekcHoro obcnyxwvBanusi. Mo 3anpocy Knuexta Cpenctea gocTyna MoryT GbiTb HanpasieHbl MOBTOPHO.

1.2.3. fJoctyn KnuenTta B cuctemy Vb ocyliecTBnsieTcs Yepes cneumanbHo BblaeneHHbl B ceTn MHTepHeT cant baHka — www.personalbank.ru.

1.2.4. foctyn KnueHta B cuctemy MB ocyuwecTBnsieTcss myTtem 3arpy3kn MM Ha MobGunbHbii TenedoH Yepes WEB 6paysep mobunbHoro TenedoHa. MM moxeT ObiTb 3arpyxeHo KnveHTom
CaMOCTOSTENBHO C:

® oduymansHoro canta banka www.mtsbank.ru;
® App Store (ans Bnagenbues yctporcTs iPhone u iPod touch);

® Android Market (ans BnagenbLeB ycTpPoUCTB, paboTaioLmx Ha nnatgopme Android).
1.2.5. B cnyyae ycnetHoi aBTopusaumy B cucteme VB unu Mb Ha OcHoBHoii Homep MobunbHoro TenedoHa KnneHta HanpaensieTcs SMS-yBegomneHne ¢ nHgopmMaLmeii 0 BXoae B CUCTEMY.
1.2.6. Mocne nepsoro Bxoaa B Cuctemy Mb KnueHTy Heob6xoanmo cmennTb Maponsb.
1.2.7. B kayecTtBe Cpepcts foctyna B Cuctemy MB mMoxeT ncnonb3oBaTtbest Ko knueHTa — yHUKanbHas YeTbipexaHayHas nocneaoBaTenbHOCTb Lundp, cosgasaemas KnvueHntom B cucteme MB.
1.2.8. MNocne TpexkpaTHOro HEBEPHOro BBOAA CPeACTB AOCTyna Bxof B cuctemy UMb unu MB Gnokupyetcs. Pasbnokuposka fgoctyna B Cuctemy VB npon3BoauTcst aBToMaTuyecky Yepes 5 4acos nocne
HeBepHoro BBoga Cpencts goctyna. Pasbnokuposka foctyna B Cuctemy MB npoumssoauTtes B odpuce baHku nubo no 3BoHky B KoHTakT-LeHTp BaHka no Ten.8 800 250-05-20, 8 495 777-00-01
1.2.9. Mpwu yTepe Cpeacts AocTyna X NOBTOpHAs Bbigada npousBoguTcst B oducax v 6aHkomaTax 1 ycTpoicTBax camoobcenyxusaHus baHka nubo nyTém HanpasneHusi no 3anpocy KnueHta B SMS-
coobLeHnn Ha OCHoBHOI HoMep MobunbHOro TenedoHa Knuenta.

1.3. NpoBeneHue onepauun B cuctemax U6 n Mb
1.3.1. [ins noaTBEPXOEHUS NNATEXHbIX onepauuii nocpeactsom cuctem U6 n MB Knnenty Heobxogumo BeecTn SMS-knitoy. Onepauuu B Cucteme MB Ha cymmy o 10 000 py6neit noaTBEpXOEHUS He
TpebytoT.
1.3.2. SMS-kntoy npefocTaBnsieTcs KnueHtam B aBTOMaTUYECKOM PEXUME B MOMEHT (hOPMUPOBaHWSI PacropsiKeEHUsI Ha COBEPLLIEHWE NNaTexHo onepauy Ha OCHOBHOW HOMEP MOBUMLHOTO TenedoHa
Knuenta.
1.3.3. MpaBunbHoCcTb SMS-kntoya npoBepsieTc baHKoM B MOMEHT COBEpLLUEHUS onepauun.
1.3.4. Cpok pevictBua SMS-kntoya coctaBnser 6 MUHYT ¢ MOMeHTa hopmupoBanus ero cuctemon b nnu Mb.
1.3.5. BaHk BnpaBe U3MeEHSITb NepeyeHb onepaumii, NoaTeepXxaaembix SMS-knoyamu.
1.3.6. BaHk BnpaBe ycTaHaBNMBaTb OrPaHNYEHNSI HA CYMMbI OrnepaLmii, coBepluaembix B cucteme Vb n MB.
1.3.7. Mpoeeaexue onepauuii B cucteme Vb nnu MB pomkHO ocywiecTBnATbCA KnNMeHTOM B CTPOroM COOTBETCTBMM C HacToswmmu Ycnosusmu. baHk BnpaBe oTkasaTb KnueHTy B coBeplueHwn
onepauuu, He COOTBETCTBYIOLLEN HACTOALLMM YCNOBUSM, JOrOBOPY CYeTa Unu AeiCTBYIOLLEMY 3aKOHOAATENbCTBY.
1.3.8. B cnyyae yTpathbl u/vnu nosiBNeHust nofo3peHunii o komnpometaumn Cpeacts AocTyna unu SMS-knioveit, nubo obHapyxeHUs He3aKoHHO MPOBOAMMBIX onepauwii B cucteme VB nnn MB, Knuent
06s13aH HeMeneHHO MHGopMUpoBaTh 06 3ToM baHk B nopsiake, yctaHoBreHHOM OBLUMMMN YCIIOBUSIMU KOMMIEKCHOTO HaHkoBckoro obenyxunsanuns dusmdeckux nuu B MAO «MTC-baHk».
1.3.9. KnneHT HeceT NomnHyto OTBETCTBEHHOCTb!

e 3axpaHeHue Cpe[cTB AocTyna u obecneymBaeT Ux HEAOCTYMHOCTb AMNS TPETbUX NNL;

e 3a Bce onepauuu, coBeplueHHble B cucTemax MB unu MB, a Take 3a YObT, KOTOpbIe MOTYT BOSH/KHYTL B pesyristare 1onorkaosaHa Krivertom ancrem VB i MB oo momeHTa nonyuyeHunsi baHkom
nucbMeHHoro 3asenenus Knuenta o komnpometauun Cpeacts goctyna unu SMS-kniodent, nmbo obGHapyXeHWsi He3aKoHHO MPOBOAMMBIX onepauui B cucteme MB unu MB B nopsiake,
ycTaHoBneHHoM OBLMMM YCIIOBUSIMU KOMMNEKCHOro 6aHKOBCKOro o6cnyxmsanms duandeckux nuu B MAO «MTC-batky;

e 3a NpaBWUbHOCTb PEKBU3WUTOB, yKasaHHbIX NMPU NpoBefAeHUn onepauuun. B cnydyae, ecnu onepaums Gbina npousseseHa baHkoM No pekeuanTam, oWMGOYHO ykasaHHbIM KnueHtom, KnneHTt
CamMoCTOsITENbHO ObpallaeTcs k nonyyaTernto niaTexa ¢ Lenbio Bo3BpaTa JAeHEXHbIX CPEACTB WU NPOBEeAEHUS NHbIX MEPONPUSATUIA 4TSt UCTIPABIIEHNS CIIOXVUBLUEICS CUTYaLnN.

1.3.10. baHk BripaBe:
e ycTaHaBnMBaTb OrpaHUYEHVs Ha CymMMy onepauui, coepluaembix Knuentom B cucteme VB nnn Mb;
e OTKasaTb KnueHTy B COBEPLUEHUM OnepaLmm, B criydae obHapyxeHusi onepauyii, He COOTBETCTBYHOLLMX HACTOALMM YCMOBUSIM UNW AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

1.4. OrpaHuyenue poctyna k cuctemam Ub n Mb

1.4.1. KnueHT ynonHomounsaet baHk B cnyyae komnpomeTauuu CpefcTs goctyna unu SMS-kniodein nnbo oBGHapyXeHUsi He3akoHHO NPOBOAMMbIX Onepauuin U BO3HUKHOBeHUS y BaHka nopgo3penuii B
HE3aKOHHOCTW MPOBOAUMBIX MocpefcTBoM cucteM MB unmu MB onepauwii, npuoctaHoBuTb gocTyn KnneHta k cuctemam WMB mnu MB 1 He MCMOMHATL €ro pacrnopsbkeHUs [0 MOSHOMO BbISICHEHUS!
obcTonTensLCTB.

1.4.2. BaHK BrpaBe MPUOCTAHOBUTbL AMCTaHLMOHHOe obcnyxwuBaHue KnmeHta B cucteme MB unu MB B ogHOCTOpOHHEM rnopsigke, ecnvm KnueHT HapyluaeT MOpsiAOK MCMONb3OBaHUS CUCTEM,
NpPeAyCMOTPEHHbI HACTOSALLMMU Y CIIOBUSIMU.

1.5. [lononHUTenbHbIE YCNOBUA

1.5.1. MameHeHve n/unu ononHeHus Ycnoeuid n/vnu TapndoB OCyLLECTBRSETCS B NOPsSAKe, ycTaHOBNeHHOM O6LwmmM ycnoBuamm komnnekcHoro 6aHkoBckoro obcnyxumsanusa duanyeckmx nvu 8 NAO
«MTC-BaHk».

1.5.2. BaHK He HeceT OTBETCTBEHHOCTb:

® B Cryyae BO3HWUKHOBEHWSI CMOPHbIX CUTyauuil BCNEACTBME HeBbINonHeHus KnueHTom ycnosuid [loroBopa, a Takke BO BCEX ClydvasiX, KOrga Takue CUTyauun Haxopstcst BHe cdepbl
KoHTpons BbaHka;

® 33 TEeXHWYECKOe COCTOSIHWE KOMMbIOTEPHOro obopyAoBaHUs U MoGunbHOrO TenedoHa KrveHTa, BO3MOXHble MOMEXW Ha NMHUM CBSI3U, MIIOXOe COEAUHEHWEe WM HEeBO3MOXHOCTb
YCTaHOBUTb COEANHEHVE, OTKITIOMEHWNE BNEKTPOIHEPrM 1 Apyrue, He 3aBucsilume oT BaHka NpuunHbl, Aenatolime HEBO3MOXHBLIM Ucnonb3oBaHve cuctembl UB unn MB KnueHTtom;
. B Cnyyae HenonyyeHust KnueHtom SMS-coobLueHuin B CBA3N C TeXHUYeckummn npobnemamu, B ToM yucne no BuHe OnepaTtopa COTOBOI CBA3M, @ Takke B Cryyae, ecnn aTo 06ycrnosneHo
npuyvHamu, He 3aBucsiLLMMK OT BaHka;
. 0 MPETEH3NSIM N, - BNlaAenbLeB HOMEPOB MOBUIbHbIX TeNedOoHOB, ykasaHHbIx KnneHTom B 3asiBneHuy;
* 3@ HEUCTOMHEHWe NN HeHaanexatlee ucnonHexve 3] B cnyyae Hapywenus KnneHtom ycnosuin [loroBopa, CBSI3aHHbIX C MOAroToBKOM 1 nepegayen 3 B bank;
* 33 CBOEBPEMeHHOe 03HaKOMIIeHMe C nornyyaembiMn oT BaHka yBeoMneHnsiMy 0 NpoBefeHnn onepauuii B cucteme Ub;
e 3ayulepb, BO3HWKLINIA BCIIEACTBUE HAPYLLEHWsI CUCTEMbI 3aLLMThl MHOpMaLMK He no BuHe BaHka.
1.5.3. B cryyae BO3HWKHOBEHWsi y BaHka TEXHUYECKUX HEUCTPaBHOCTEN WU APYrUX OBCTOSITENLCTB, NPEnsTCTBYIOWMX UCTonb3oBaHuio cuctem VB unu MB unu obecneyeHuto TpebyeMoro ypoBHs
6e30nacHOCTM NPOBEAEHNA ONepaLuii, B TOM Y1CIe U3MEHeHWe [eiicTByloLLero 3akoHoaaTtenscTea PO, baHk BnpaBe B 0/HOCTOPOHHEM NOPSAKE MPUOCTAHOBUTL HA HEONpeaeNneHHbIA CPOK COBEpLLEHe
onepauui nocpeactsom cuctemy b unu Mb 6e3 npegsaputensHoro yseaomneHus Knuenta.
1.5.4. KnueHT 0653aH nopaepxusath B paboyem coctosHu OCHOBHOWM HOMep MOBMILHOMO TenedoHa, NpefocTaBneHHbIN B baHk, a Takke obecneunBaTb BO3MOXHOCTb NonyyYeHns SMS-coobLueHwii (B
T.4. C KOPOTKUX HOMEPOB) Ha YKa3aHHblii HoMep.
1.5.5 B cny4yae nameHeHnss OcHoBHOro Homepa MobunbHoro TenedoHa, npeaocTaBneHHoro B baHk ans nonyyenust SMS-coobLueHuii, CBsi3aHHbIX C ncnonb3oBaHnem cuctem B0, KnueHT o6si3aH B
MaKCUMarnbHO KOPOTKNe CPOKW MUCbMEHHO yBeJOMUTL 06 3ToM BaHk 1 coobLWKTL HOBLI OCHOBHOM HOMep MOo6UnbHOTO TenedoHa. MameHeHne OCHOBHOMO HoMepa MoBunbHOro TenedoHa
NPOM3BOANTCS HAa OCHOBaHUM 3asiBrieHust KnueHTa B oducax baHka.

DdUO TOAMUCH KIIMEHTA:



http://www.personalbank.ru/
http://www.mtsbank.ru/

1.5.6. KnueHT 0653aH perynsipHo ocyllecTsnsTb Bxog B Cuctemy UbB ¢ Lienbio 03HaKOMIIEHUS C onepaLmsaMi COBEPLLEHHBLIMMU C UCMOMb30BaHWEM 3IEKTPOHHbIX CPEACTB NnaTexa.

1.5.7. KnueHT 06513yeTcst o6ecneunTb 6e3onacHoe xpaHeHune Cpeacts goctyna B cuctemy B u MB 1 ux HedOCTYNHOCTb AN TPETbUX NULL.

1.5.8. KnueHT obsizaH y6eanTbCsi, Y4TO Ha YCTPOWCTBE, C KOTOPOTO OCYLUECTBISETCS AMCTaHLMOHHOe GaHKOBCKOe OBCIyXVBaHWe, YCTAaHOBMEHO U (DYHKLMOHMPYET aHTUBMPYCHOE MNporpaMMHoe
obecneyeHve.

2. YCNOBUA NPOBENEHUA BAHKOBCKUX ONEPALIMA U NONYYEHUA OOCTYNA K BAHKOBCKWUM YCIYTAM YEPE3 LITO.
2.1. UTO npepHasHaveH ans obecneveHnst kpyrnocyTodHoro 6aHkosckoro obenyxueanus KnveHToB no TenedoHy yepes onepaTtopa WM B aBTOMaTUHECKOM PEXUME C UCMOSb30BAHUEM CUCTEMbl
npeaBapuTENbHO 3anMcaHHbIX FONIOCOBbLIX COOBLLEHNMI, BEINMOMHSOLWEN (OYHKLMIO MapLupyTu3aumn 3BoHkoB baHka (IVR).
2.1.1. Mpwu obpaLyeHnn Knuerta B LITO ncnonbayeTtcst TenedoHHbIN Tkod. Tkoa nepeaaeTcsi ¢ NpefocTaBneHneM creumanbHbix KOHBEPTOB Unu Hanpasnsietcst bankom KnuneHnTty B SMS-coobeHun no
OcHoBHOMY HOMepy MobunbHoro TenedoHa, ykasaHHomy KnveHtom B 3asBneHun. Tkopa siBNsieTcs aHarorom cob6CTBEHHOPYYHOWM noanucy KnueHTa BO BCeX CryyasiX, 3a UCKITIOYEHMEM YCTaHOBKU
KopoBoit aaTbl, nameHeHns OcHoBHoro MobunbHoro TenedoHa n yctaHoBku/uameHenus NMH-koaa.
2.1.2. MNpwn obpalyeHun Knuenta B LITO ans yctaHoBkv KopoBoii fathbl v B crnyyae otcyTcTBust KopoBoii Aathl y KnueHta ans yctaHoBku unu nameHerusi MUH-koaa ucnonbayeTcs KOHTPONbHLIN KOA,.
KoHTpornbHbIN ko cocTouT 13 5 undp v HanpaensieTcs baHkom Knventy B CMC-coobLieHnn no OCHOBHOMY HOMeEpPY MOGWIIbHOMO TenedoHa Mpu 3akmioYeHUy [oroBopa Unv MOXeT ObiTb HanpasneH
KnueHTy no ero 3anpocy Yepes LITO. KoHTpOsbHbIN KOA SBMSIETCA aHanorom co6CcTBeHHOpYYHOM noanucy KnveHTa B ykasaHHbIX Cryyasx.
2.1.3. Mpw obpalyeHun Knuenta B LITO ans yctaHoBkU unn usmeHenust MNH-koaa unu namereHnss OCHOBHoOro Homepa MoGunbHoro TenedoHa ucnoneayetcs Kopgosas gata. Kogosas garta sisnsietcst
aHarnorom cob6cTBEHHOPYYHON nofanucy KnueHTta B ykasaHHbIX criydasix. KogoBasi aata coctouT us 8 uudp, 3aBefeHHbIx KnueHtoM. KogoBasi JaTa He [ormkHa coBnagaThb ¢ JaTon poxaeHust KnueHTta B
no6om copmate (AAMMITTT, ITTTAAMM, MMITTTAAO v 1.0). KopoBasi aata yctaHasnveaeTcs npu obpalyeHun Knuenta B LITO u/vnu BaHk camocTosTensHO UHMLMMpYyeT 3BoHOK LITO KnueHTy ans
ycTtaHoBku Kogosow aatbl. Mpu yctaHoske Koposoi patel LITO HanpaensieT KnueHTy KoHTponbHbi kop B SMS-coobueHnn no OCHOBHOMY HOMeEpy MOGWMbHOrO TenedoHa nocrne NpoXoXAeHWs
KnveHTom npoLeaypbl ayTeHTUdMKaLmn. KoHTpornbHbIi koa BBoAUTCS KnueHToM Anst nocreaytoLuero BBoga v noaTeepxaeHus Kopgoeon faTthbl.
2.1.4. KnveHT BnpaBe U3MeHUTb ycTaHoBneHHylo Koposylo aaty. MameHeHne KopoBol fdathbl ocyliecTBnsieTcss nytem obpaiieHusi Knuentom B LITO B nopsiake, npefyCMOTPEHHOM Ansi YCTaHOBKM
Koposoii aatbl.
2.1.5. Ecnn y KnueHTa BO3HUKIM NOA03peHMs B KOMMpoMeTaLumm KogoBoii Aatsl, To KnneHT 06si3aH HesamMeAnuTeNnbHO OCYLLECTBUTL AEUCTBUS ANt M3MeHeHwsi KofoBoii aaTbl.
2.1.6. KnueHT 06si3yeTcst obecneuntb GesonacHoe xpaHeHne KonoBol AaThl M ee HeJOCTYNHOCTb ANs TPeTbuX Nuu. KnueHT He fomkeH coobliate KofoByko faTty coTpyaHukam BaHka u/vnu Tpetbum
nuuam.
2.1.7. CoBeplueHWe AeiicTBUIA, TPeBYIOLWMX NOATBEPXKAEHUS NyTEM NPOCTaBIEHUs aHanora cO6CTBEHHOPYYHOI NoAnMcu B paMkax cuctembl LITO focTynHO Tonbko B paMkax [OrOBOPOB Ha BbIMyCK v
obcnyxuBaHne 6aHKOBCKUX KapT.
2.2. B LUTO KnueHT mMoxeT coBepLiaTtb creaytolye onepauvu 1 nosyvaTb AOCTYN K CreaylowmM 6aHKOBCKUM ycnyram: uHdopmuposaHue o MNnatexHoMm numute KapTel, MUHU-BbinMcka no Kapte,
6nokvpoBaHue/pa3bnokupoBaHne Kaptel, 3ameHa TKopa, a Takke Kk ApyruMm ycrnyram, nepeyeHb KOTOpbIX ycTaHaBnuneaeTcs baHkom nmo cBoemy ycmoTpeHuio. Yepes onepatopa LITO KnueHT moxet
3abnokuposaTb KapTy, 3aka3aTtb 3ameHy TKoaa, nonyunTb nHgopmaumio o MnatexHom numute KapTbl, nogaTte 3asiBMeHne Ha NOAKNoYeHUE/OTKNYEHNE AOMNOMHUTENBHBIX ONLUMIA, NoAaTh 3asBreHve 06
M3MeHeHUn HoMmepa TenedoHa Anst HAYUCNEHNs! BOHArPaXaeH! (Mpy HanM4nmn TEXHNYECKO BO3MOXHOCTH).

2.2.1. B uensx nogkntoyeHus/oTkNoueHUs onunini «MobunbHas», «LWonuHry, «HakonutenbHas+», «MyTewecTsusi», KnneHT BBOAWT HanpaeneHHbln BaHkom KnueHTy B SMS-cooblieHun no
OcHoBHOMY HOMepy Mo6unbHOro TenedoHa, ykasaHHomy KnmeHtom B 3asiBneHun SMS-kritod, KOTOpbI SBMSIETCH aHanorom cob6CTBeHHopyYHow nognucy KnnexTa.

2.3. KnueHT MoxeT coBepluaTb onepauuy no cyeTy M nonyyaTb AOCTyn kK GaHkoBckuMm ycrnyram udepes LITO nocne cooTBeTCTBYOLIEN MAeHTUDMKaUWW. KnueHT cornmawaeTtcsi ¢ Tem, YTo
ucnonb3oBaHue B LITO TKopa siBnsieTca Haanexalueit v 4oCcTaTouHon uaeHTudmkaumein Knuexa.
2.4. KnueHT cornatuaeTcs Ha nepeaavy/nonyyYeHne pacrnopskeHUi, NopyYeHuii u/vnv niopmaumumn no NUHUAM TeneoHHON CBSA3M (BKMoYas MOBUMbHbIE U MHble BUAbl TENEOHHON CBS3N), OCO3HaBas,
YTO JIMHUM TenedOHHON CBS3U He SBNATCS Ge3onacHbiM KaHanmoM CBsi3W, @ Takke COrrallaeTcsl ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble PUCKW, CBSI3aHHbIE C HapylUeHWeMm
KOH(MAEHLMANBbHOCTM 1 BO3HMKAOLLME BCEACTBME NCMOMb30BaHUSA NIMHUIA TeNedOoHHON CBA3N.
2.5. KnneHT cornatluaercs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITKM, MOHECEHHbIE KNMEHTOM B CBA3M C ucnonbaoBaHuem LITO (B TOM uucne yObITKM, MOHECEHHBIE B CBSI3N C
HenpaBoMepHbIMU AeNCTBUSIMU 1N 6e3AeNCTBUEM TPETbUX NUL), 38 UCKIIOYEHNEM YObITKOB, BbI3BAHHbIX HEMOCPEACTBEHHO HEMPaBOMEPHbLIMU AeViCTBUSMM Un GeaaencTBueM baHka.
2.6. BaHk BnpaBe B n6oe Bpems No COGCTBEHHOMY YCMOTPEHUIO U3MEHsSITb HaGop onepauuii uvnu ycnyr, npegoctaensembix Knuenty yepes LITO, a Takke 6e3 npeABapUTENbHOTO yBEAOMNEHMS
[epxaTens kapTbl NOMHOCTbLIO MPEKPATUTL € paboTy Unu oTkasaTtb KnueHTy B coBeplueHun onepaumii B LITO.
2.7. KnueHT Bnpase nony4ntb [lokyMeHT, cocTaBneHHbin B LITO, Ha GymaxHoM HocuTene npu nuyHom obpatieHnmn B baHk.

3. YCNOBUSI NPOBEAEHUA BAHKOBCKMX ONEPALIUA U MONYYEHMSA AOCTYMNA K BAHKOBCKUM YCYIAM YEPE3 SMS-BAHK-UH®O

3.1. Cuctema pauctaHumoHHoro 6aHkoBckoro obcnyxuBavus SMS-BaHk-WHdo npeaHasHayeHa ans obecneyveHUs KPYrmocyTOYHOTO KOHTpons KnnMeHTOM COCTOSIHUS CBOWX [EHEXHbIX CPeAcTB U
OCYLLECTBNEHUA NNaTeXHbIX Oonepauuii NocpeAcTBOM MOGWIBHOWM CBSI3U C MOMOLLBI TexHomnorum obmeHa SMS-cooblieHusmu mexay BaHkom m KnueHtom (no OCHOBHOMY HOMepy MOGWMbHOMO
TenedoHa ykasaHHomy KnveHTom B 3asBneHum).

3.2. baHk npegocTaensieT KnueHTy goctyn k yenyre SMS-BaHk-MHpo, B BUAE NOAKNoYeHNs NakeToB YCIyr Ha OCHOBaHWK 3asBneHns KnueHTta no kaxaoi kapTe / cyeTy, ykasaHHOMY KnueHTom.
MepeyeHb ycnyr SMS-BaHk-MHdo, BXOAAWMX B COCTaB nakeTa, NOpsiAoK U NepuoauyHOCTb CMMCaHUs KOMMCCUM ycTaHasnveaeTcs Tapudamu BaHka. MakeT npegocTaBnsieMbix YCnyr MOXeT GbiTb
M3MEHEH no 3asBneHunio KnveHTa (Npy Hanmumm TEXHUYECKON BO3MOXHOCTH).

3.3. Onnata ycnyr OnepaTtopa COTOBOW CBS3W OCYyLLeCTBNseTcs KNMEeHTOM Ha OCHOBaHWWM [OroBopa, 3akmovéHHoro mexay KnveHtom u OnepaTtopom COTOBOW CBSI3W, M He SIBMSIETCS NpeaMeToM
HacTosLLero 4orosopa.

3.4. KnueHT B cny4ae NoAknioYeHUs No CBOEN MHMULMATUBE NMaTHbIX NaKeToB yCNyr ynnaumBaeT KOMUCCUIO 3a npeaocTaenexune yenyr SMS-baHk-UHdo B cootBeTcTBUM € Tapudamu, AeACTBYOWMMU Ha
MOMEHT ynraTbl KOMACCUM

3.5. KnneHT nopyyaeTt baHKy OCyLLeCTBNATb CMMCaHWe KOMUCCUWM B pa3Mepe W nopsiake, yCTaHOBMEHHOM Tapudamu, € TeKyllero cyérta, ykasaHHoro B 3asBneHun KnueHta, Ha OCHOBaHWM KOTOPOro
npou3BefeHo NoAKIioYeHne ycnyru, 6e3 AOMOMHUTENLHOTO pacnopsikeHust KnueHTa, B TOM YUCTE 3a CHET KpeAUTHbIX CPEACTB, NpeaocTaBneHHbIX BaHkom.

3.6. Mopsigok npefocTaBneHus ycnyrv onpegensieTcst B Tapudax ¢ y4éToM NOAKMIOYEHHOTO nakeTa ycnyr.

3.7. MopaknioyeHne 1 OTKIOYEHVE NakeTa NPOM3BOAUTCS Ha OcHoBaHuM 3asiBneHusi KnuenTta, noaaHHoro B cucteme «MHTepHeT-baHk», cucteme «MobunbHbin 6aHk», oduce BaHka, GaHkomaTax u
TepMuHanax, a Takke npu obpawieHumn B LITO, ecnu BbilueykasaHHble CNocoObl NOAKIIOYEHNUS/OTKIIOYEHNS NakeTa NpeAycMOTPEHbl COOTBETCTBYIOLLIUM MakeToM ycnyr cornacHo Tapudam. B cnyyae
[I0CPOYHOTO pacTopxeHust [loroBopa, U3MEHeHUs NakeTa ycryrvi unu otkasa ot ycnyrv SMS-Bank-UHdo aeHexHble cpeacTsa, NOCTynMBLUKME B CHET onnartbl yCryru, Bo3BpaTy He noanexart. Mpoueaypa
M3MeHeHUsi paHee MOAKITIOYEHHOro NakeTa OCYLLECTBIIAETCS NyTeM Mofayn 3asiBMeHNst Ha NoAKMoYEeHe HOBOro nakeTa, Npu 3TOM paHee MOAKIIOYEeHHbIN NakeT oTkovaeTcst 6e3 Bo3BpaTa komuccum,
ocopMIieHVe 3asiBMeHNst Ha OTKIIOYEeHWe B AaHHOM criydae He Tpebyetcs. [pu M3MeHeHWM nakeTa UnM ero OTKIIOYEHUM paHee MOAKIIOYEHHBI NakeT yCryr no kapTe (kapTam) OTKMoYaeTcs Ha
CriepyoLLMX YCHOBUSIX: B Criyyae ecr CHET GaHKOBCKOW KapTbl, ykasaHHOM KIMEHTOM, SIBISIETCS UCTOYHUKOM CMIMCaHUS KOMUCCUM NS onnaTbl NakeTa ycryr, NOAKMYeHHoro K kapTe Ao 12.10.2015 r.,
npepocTaBneHve yCnyru npekpallaeTcs no BceM GaHKOBCKUM kapTam, paHee MOAKMoYEHHbIM K JaHHOMY MakeTy YCIyr, CMcaHue KOMUCCUM MO KOTOPOMY MPOM3BOAUTCS CO cYéTa GaHKOBCKOM KapThbl,
yKa3aHHOW KIMEHTOM, sl U3MEHeHWs/OTKIIOYEHMS!.

3.8. B cnyyae namereHus OCHOBHOro HomMepa MobunbHoro TenedoHa, ykasaHHoro B 3asisneHumn, KnueHt 06513aH B MakcMMarnbHO KOPOTKWE CPOKU MMCbMEHHO YBeAOMUTL 06 aTom BaHk 1 coobwmnTts
HoBbIi OCcHOBHOW HoMep TenedoHa. MameHeHne OCHOBHOrO HoOMepa MobUNbHOro TenedoHa NPOU3BOAUTCA Ha OCHOBaHWUK 3asBneHus KnueHTta B oducax baxka.

3.9. KnueHT noatBepxaaeT, 4To nonyveHHoe Bankom SMS-coobuieHne paccmaTtpusaetcs baHkoM kak pacnopsbkeHve Ha npoBefeHVe onepauun u/vnu npegoctasneHne nHdopmauum no baHkoBckuM
kapTtam / cqetam Knuenra.

3.10. BaHk He HeceT OTBETCTBEHHOCTb:

- B cnyyae HenonyyeHust KnmeHtom SMS-coobLueHwii B CBSI3M C TEXHUYECKUMU Npobnemamu, B TOM yucne no BuHe OnepaTopa COTOBOW CBSI3W, a Tak Xe B Criyyae ecnv 3To o6ycroBneHo npuynHamm,
He 3aBucALWMMM OT BaHka;

- B Crny4Yae BO3HWUKHOBEHMS! CMOPHbIX CUTyaLWii BCNIEACTBUE HEBbINOMNHEHMs KnneHTom ycrosuii [loroBopa, a Takke BO BCEX Cryyasix, Korja Takue cuTyalmun HaxoasTcs BHe cdepbl KoHTponist BaHka;

- MO NpeTeH3naM nuu — BagenbLeB HOMEPOB MOBUMbHbLIX TENegOHOB, 3aperncTpupoBaHHbIX KnmeHTom npy noaknioyeHnn SMS-BaHk-UHdo.

3.11. KnneHT HeceT MOHYy OTBETCTBEHHOCTb:

- 33 BCe onepauuu, COBEpLUEHHblE C UCMonb3oBaHWeM SMS-BaHk-UHpo, a Takke 3a y6bITKM, KOTOpPble MOFYT BO3HUKHYTb B pe3ynbTaTe ucnonb3oBaHus SMS-BaHk-UHdo o mMomeHTa
CaMOCTOATENbHOW BNOKUPOBKM YCryrn KnueHTom;

- 3a MPaBWUMbHOCTb PEKBU3MTOB OMepaLm, ykasaHHbIX UM Npy ee NpoBeAeHUM, a Takke Npu PerucTpaLmm WabnoHos;

- 3a ybbITkM M ¢hakT pasrnalieHnss 6aHKOBCKOW TalHbl, BO3HMKLUME BCreacTBue Jonycka KnueHToM TpeTbux Nuu, K WUCMonb3oBaHWio MobunbHoro TenedoHa KnueHta, no Homepy KOTOporo
npepocTaBnsoTes ycnyrn SMS-baHk-MHdo.

DdUO TOAMUCH KIIMEHTA:




3.12. Onepauuu, AocTynHble B pamkax ycnyrn SMS-BAHK-MH®O
3.12.1. KomaHgbl, gocTynHble KnueHTy B pamkax cepeuca (B 3aBUcMMOCTH OT [akeTa ycnyr B COOTBETCTBUM C Tapudamm):
Homep ans otnpasku komaHg: +79167773331

KomaHabl:
Onucanune komaHapl  [KomaHabl Cmc ot banka
Cnpaska o CMNPABKA [1Ns nonyyYeHns cnpasBku O AOCTYMHbIX KOMaHAaXx
[OCTYMHbIX HELP OTNpaBbTE COOTBETCTBYIOLLMI 3anNpoC C COOTBETCTBYIOLLIEN
KoMaHzax 0 KomaHaon, Hanpumep, Cnpaska.
> MepeyeHb 4OCTYNHBLIX KOMAHA M CNpPaBkK MO KOMaHAAM
' onpeaenseTcs NakeTom yCryr B COOTBETCTBUM C
Tapudamn baHka.
0-cripaBka
1-6GanaHc kapTbl
2-MVHMBbINUCKA
3-GnokvpoBath kapTy
4-pa3bnokvpoBaTb KapTy
5-cnuncok kapT
6-cTaTyc KapTbl
7-nocnegHne NoKynku
8-nocnegHue BblAauy HanMuHbIX
9-KypcC BanioT
10-nHdopmaLus no kpeauty
12 — npegocTaBneHvie CrpaBky O HaKoMNneHHbIX 6annax
13-3aka3 6oHyCHbIX 6annos
14-onnata ycnyr
15 - nogTBEPAUTL
16-noakntoumnTb aTonnarex MTC
17-n3mennTb aBTonnatex MTC
18-oTkntounTh aBTonnatex MTC
20 —ObICTpast onnata COTOBOW CBSI3U
Kpegut **** nuMnT — yBenuyeHvne kpeauTHoOro nuMuTa
MpepocTaenexue BANTAHC [locTynHbIN ocTaTok Ans kapTbl VE ***1234: 4 031,88
cnpaBku O BALANCE RUB, cobcTtBeHHble cpeacTtBa — 1031,88 py6., kpeaut
OOCTYMHOM OCTATOK 3000 py6.
nnatexHom numnte |[OSTATOK JocTynHbI nuMmunT Ans kaptel VE ***9876: 5 840,00 RUB;
1 CobcTBeHHble cpencta: 0,00 RUB; KpeauT: 5 840,00
RUB
MpumevaHue:
Ecnu y knueHTa 6onee 1 kapThbl,
NOAKMHOYEHHBIX K JaHHOMY CEepPBUCY,
HeobxoavnMo BBeCTM nocneaHve 4 umdpsbl
HoMepa KapThbl, T.e. chopMupoBaTb
KoMaHay Buaa:
BANTAHC ****
exx - nocnegHye 4 umdpbl Homepa KapThbl
MpepocTaBnexue BbINWUCKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
MWHW-BbINNCKN NO VIPISKA TRANSF MBRR OWN RU
KapTte VYPISKA Mokynka 1000 RUB; 13.04.2009 09:00:00;
2 00333333>MEGAFON(RAPIDA) RU
\WIPISKA Bbigada HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
WYPISKA ARKH.D.M.>MOSCOW RU
Mokynka 1000 RUB; 09.04.2009 09:00:00;
MpumevaHve: 00333333>MEGAFON(RAPIDA)
Ecnu y knueHTa 6onee 1 kapTbl, Bblgada HanmvHbix 1000 RUB; 30.03.2009 09:00:00;
NOAKIMIOYEHHbIX K AaHHOMY CepBUCY, ARHANGELSKIY>MOSCOW RU
Heobxoanmo BBeCTM nocneaHve 4 umdpsl
HoMepa kapThl, T.e. chOPMUPOBaThL
KomMaHay Buaa:
BbINNCKA ****
[**** - nocnegHue 4 undpbl HoMepa KapTbl
MpuocTaHoBneHve CTOmMN KapTta VE***1234: noctaBneHa B CTOM-CMUCOK
pacyeToB no kapte  |STOP nonb3oBartens
BJTOKUPOBKA KapTta VE***1234: yxxe HaxoauTcsi C CTOM-CNucke
BLOK nons3osarens
3
BABITOKUPOBATb
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MpumeyvaHue:

Ecnu y knueHTa 6onee 1 kapTl,
NOAKMHOYEHHBIX K JAHHOMY CEepBUCY,
Heo6xoanmMo BBeCTU nocneaHue 4 undpsbl
HoMepa KapThbl, T.e. chopMupoBaTb
KomaHay Buaa:

CTOI—I *kkk

[**** - nocnegHue 4 undpbl HOMepa KapTbl

OTmeHa
NpUoCcTaHoBIEHUA
pacyeToB Mo KapTe

CTAPT
START
PA3BJIOKMPOBKA
n
PA3BJIOKMPOBATb

MNprmeyaHne:

Ecnu y knueHTa 6onee 1 kapTbl,
NOAKMIOYEHHbIX K AaHHOMY CEepBUCY,
Heobxoanmo BBeCcTM nocnegHve 4 undpel
Homepa kapThl, T.e. cHOPMUPOBaTh
KomMaHAay Buaa:

CTAPT ****

[**** - nocnegHue 4 undpbl HomMepa KapTbl

Kapta VE***1234: usbsta n3 cron-cnucka nonb3oBarensi
KapTta VE***1234: He HaifeHa B CTOM-Cncke
nonb3oBaTens

MNpepocraBnenne KAPTbI CnnCoK AOCTYMHbIX KapT:
MHpopmaumm o CARDS VE***1234
KapTax, no KotTopbiM |5 EG***6789
OKa3blBalTCst yCcnyru
MpepoctaBnexue CTATYC CtaTyc kapTbl VE***1234:
cripaBku O STATUS AKTVBHA
cTartyce kapTbl 6 BakpbiTa
MpumeyaHme: 3abnokmpoBaHa

Ecnu y knueHTa 6onee 1 kapTbl,
NOAKMIOYEHHbIX K AaHHOMY CEepBUcy,
Heobxoanmo BBeCTM nocnegHve 4 undpel
HOoMepa kapThl, T.e. chOpMUPOBaThb
KomaHay Buaa:

CTATYC ****

[**** - nocnegHue 4 undpbl HoMepa KapTbl

MpepoctaBnexue
CrpaBku 0
HaKOMNeHHbIX
6GoHyCHbIX Bannax

Balb
BAJbI
BALY
12

MpumeyaHue:

Ecnu y knueHTa 6onee 1 kapTbl,
NOAKMHOYEHHBIX K JaHHOMY CEpPBUCY,
HeobxoavnMo BBeCTM nocneaHve 4 umdpsbl
HoMepa KapThbl, T.e. chopMupoBaTh
KomaHay Buaa:

12 *kkk

**** - nocnegHue 4 undpbl HoMepa KapTbl

[OCTYMHBIN OCTaTOK Ha GOHYCHOM cyeTe ANS KapThbl
VE***1234: 100 6annos

3aka3 6oHYCHbIX
6annos k
UCMONb30BaHWo

Payb
BAKA3ATb
ZAKAZ

13

MpymevaHue:

Ecnwu y knueHTa 6onee 1 kapTsbl,
NOAKIMHOYEHHBIX K JAHHOMY CEPBHCY,
HeobxoavnMo BBeCTM nocneaHve 4 umdpsbl
HoMepa KapThbl, T.e. chopMupoBaTb
KomaHay Buaa:

13 *kkk

eex - nocnegHue 4 umdpbl Homepa KapThbl

PAYB x m

X — cymma 3aka3blBaeMblx GOHYCHbIX 6annos

m - HOMep CXeMbl Ucnonb3oBaHns 6oHycHbIx 6annos (1 —
leQVHOBpPEeMEHHas1, 2 — AonrocpoYHas)

MpepnocTaBneHve
HdopmaLmu no
Kpeauty

KPEOUT
CREDIT
10

MpumeyaHve:
Ecnwu y knueHTa 6onee 1 kapTbl,
NOAKMIOYEHHBIX K JAHHOMY CEpBWCY,

[laHHble no kpeauTy: CueT: 20 umdp Homepa cyeTa, kapTa:
*1234 CraBka: __%; OcHoBHon gonr: __ RUR;
MUHUManbHbIA Nnatex: _ RUR
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HeobxoavnMo BBeCTM nocrneaHve 4 umdpsl
HoMepa kapThl, T.e. chopMupoBaThb
KomaHay Buaa:

KPEOUT ****

Fx*x - nocnegHue 4 umdpbl HoMepa KapThbl

ﬂpep,OCTaBneHme

MOKYTKN

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>

WHcbopmaumm o BUYING TRANSF MBRR OWN RU
MOKyrnkax no Kkaprte 7
(nocnepHve 3 SHOPING Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
nnarexa 3a LLIOTMNHI
npowegpLumne 30 Mokynka 100 RUB; 09.04.2009 09:00:00; MTS
OHen) MpymevaHue:
Ecnu y knueHTa 6onee 1 kapTbl, Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS
NOAKMIOYEHHbIX K AaHHOMY CEepBUCY,
Heobxoanmo BBeCTM nocnegHue 4 undpel
Homepa KkapThl, T.e. chOpMUpoBaTh
KOMaHAay Buaa:
MOKYTKW ****
[**** - nocnegHue 4 undpbl Homepa KapTbl
MpepoctaBnexue HAJTMYHbLIE Hanunynble 1000 RUB; 09.04.2009 09:00:00;
nHcpopmaumm 06 CASH ARKH.D.M.>MOSCOW RU HanunuHble 1000 RUB;
onepaumax 8 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
nonyyeHus
HanM4HbIX MprmeyaHue:
no KapTe Ecnun y knneHTa 6onee 1 kapTel,
(nocnepgHue 3 NOAKIMIOYEHHbIX K AaHHOMY CEepBUcy,
onepauuu Heobxoanmo BBeCTM nocnegHve 4 undpsl

3a npowegwme 30
OHen)

HOoMepa kapThl, T.e. chOpMUpPOoBaThb
KOMaHAay Buaa:

HANTNYHbBIE ****

[**** - nocnegHue 4 undpbl HomMepa KapTbl

MpepoctaBnexue KYPC Kypc LB:
CrpaBku 0 RATE USD: _EUR: _
Tekywem kypce LIB |9
(EUR n USD) KYPC
RATE
MpenocTasnexve KYPC BAHKA Kypc MTC BaHkhHa __._ ..
CrpaBku 0 RATE BANK USD: lMokynka = __; MNpopaxa = _;
TeKyLLEeM Kypce 9 BAHKA EUR: Mokynka = __; MNpopaxa = __
asTopu3auum 9 BANK
BaHka
NHuupaumsa nnatexa |14 **** n YYY 1234567890 [1ns noateepxaeHust onnatbl YYY (1234567890) ¢ kapThbl
B agpec PAY ****n YYY 1234567890 VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobuieHue: #
COTOBbIX 123
onepaTopoB OMNATA **** n YYY 1234567890

[TENIE®OH **** n YYY 123456789

MpumevaHue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — Homep MOGUINBHOTrO
TenedoHa B 10-3Ha4yHOM (dbeaepanbHOM)
cdbopmaTe

YYY — HanmeHoBaHne Onepatopa
coTOBOW CBA3M123 — KOA, MONYYEHHbIN B
coobLLeHnn

eex - nocnegHye 4 umdpbl Homepa KapThbl

WHuumauma nnatexa
B agpec

WHTepHeT-
nposangepoB

14 **** n PPP 1234567890

PAY **** n PPP 1234567890
OMNATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
MpymevaHue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — HOMep nMUEBOro cyeTa
PPP — HaumeHoBaHue NHTepHeT-
npoBangepa

123 — kof, NOMy4YeHHbIN B COOBLLEHNM
ek - nocnegHue 4 umdpbl Homepa KapThbl

[1ns noateepxaeHust onnatel PPP (1234567890) ¢ kapThbl
VC*1234 na cymmy 10,00 RUB otnpasbTe cooblueHue: #
123

MopTBEpxaeHue
nnarexa

MNOATBEPOWNTL 123
CONFIRM

# 123
MOATBEPONTb 123

[)4(0)
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MpumeyaHue:
123 — ko, NOry4eHHbIN B COOOLLEHWM

ok 123

MopgkntoyeHne MTC
ABTOnnarexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOIMATEX **** n 1234567890
IAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpymeveHue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — Homep MOBUILHOrO
TenedoHa B 10-3Ha4yHOM (dbenepanbHOM)
cbopmaTe

123 — ko, NOry4YeHHbIN B COOOLLEHMM

N5 noATBEPXAEHUA NOAKNoYeHWs Ycnyrn ABTonnaTex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHusa 100,00 RUB
oTnpaBbTe Ha Homep +79167773331 coobluiexue: #123

M3meHeHne cymmbl
AsTonnartexa

IAVTOIZMTS **** n 1234567890
IAUTO IZMTS **** n 1234567890
IABTOUBMTC **** n 1234567890
17 **** n 1234567890

MNprmevaHne:

N — cymma B BanoTe cyeTa KapTbl
1234567890 — Homep MOGUILHOrO
TenedoHa B 10-3Ha4HOM (beaepanbHOM)
cbopmaTe

123 — ko, NOMy4YeHHbIN B COOOLLEHNN

[1ns noaTBEPXXAEHUS N3MEHEHUst CyMMbl ABTonnaTexa no
kapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHeHns 100,00 RUB oTnpaBbTe Ha HOMep
+79167773331 coobLienne: # 123

OcTtaHoBKa cepBuca
aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMABTOMTC **** 1234567890
18 **** 1234567890

MpumeyaHuve:

1234567890 — HOMep MOGUMBLHOrO
TenedoHa B 10-3Ha4HOM (beaepanbHOM)
bopmaTe

123 — kof, MONYYEHHbIV B COOOLLEHNN

[1Ns noATBEPXXAEHUS OTKMIOYEHNs ycnyrn ABTomnaTex Ans
Homepa 1234567890 otnpasbTe Ha Homep +79167773331
coobLueHwne: #123

3asiBneHve Ha
yBenuyexHve
KpeauTHOro numuTa

KPEOUT **** IMMUT n
CREDIT **** LIMIT n

MpumeyaHve:
N — 3anpalumBaemasi CyMMa KpeauTHOro
InMmuTa

YBarkaembin knveHT! Bawa 3asBka npuHaTa. Oxugante
pelweHne baHka.

3anBneHve Ha
nepeBop co cyeTta
kapTel MTC [eHbrn
Ha cyeT
«HakonuTenbHbIn+»
(MPUMEHNMO TOMbLKO
ans npogykrta MTC-
OeHbru)

MOMOJTHUTD xxxx
POPOLNIT xxxx

MpumevaHue:
XXXX — cymma nepesopa

[lns nepeBoaa xxxx py6. co cyeta Ne Ha cyeT
Ne oTnpaBbTe Ha Homep +79167773331 coobLyeHue:
A yyyy. Kog gencreuteneH B TedeHne 24 4acos.

3asBneHve Ha
nepesop co cyeTa
«HakonuTtenbHbIn+»
Ha cyeT kapTbl MTC
OeHbrn
(MPMMEHNMO TOMbLKO
anst npogykra MTC-
HeHbrn)

BbIBECTW xxxx
VYVOD XxXXx

MpymevaHue:
XXXX — Cymma nepeBofa

[Ins nepeBofa xxxx pyb. co cueta Ne Ha cyeTt
No oTnpaBbTe Ha HoMep +79167773331 coobLyeHue:
A yyyy. Koa gencreuteneH B TedeHve 24 4acos.

MoaTBepxaeHue A yyyy MAO "MTC-BaHk" yBegomnsieT o nepesoge co cyeTa Ne
nepesofa co c4eta |DA yyyy | _HacyeTNe __ ; Ocratok:
kapTbl MTC OeHbrn  [YES yyyy
Ha cyet
«HakonuTteneHbin+y  [[pumevaHue:
(MPYMEHUMO TOMBKO  |yyyy — NONYYEHHbIN KOA NOATBEPXAEHNS
ons npogykrta MTC-
[eHbru)
DdUO TOAMUCH KIIMEHTA:
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MogTBepxaeHue A yyyy
nepesofa co cyeta |DA yyyy
«HakonutenbHbin+y  |[YES yyyy

Ha cyeT kapTbl MTC

[eHbrn MpumeyaHve:

(NPMMEHUMO TONbKO
anst npogykrta MTC-

yYyy — NonyYeHHbli KoZ NoOATBEPXKAEHUS

MAO "MTC-baHk" yBegomnsieT o nepesoge co cyeta Ne
| Ha kapTy Ne ; OctaTok:

9161234567 100

OeHbru)
Onnara coTtoBon HeobxoamMmo HanpaBuTb HoMep TenedoHa
CBSA3MN 1M cymMy nnartexa (Cymma nnatexa

ykasbiBaeTcs yepes npoben) Hanpuvep:

YBepnomneHus, nony4yaemblie No nHMunaTmsee BaHka:

YBegomneHusi oo onepaumnax no Kapte

Onnara VE *** 1234; 23.03 09:00;
00333333>MEGAFON(RAPIDA)RU; 100 RUB;
OoctynHbin octatok/numut 1000 RUB
CobcTtBeHHble cpeacTaa: 500,00 RUB; KpeauT:
500,00 RUB

YBeaomneHus o 6€e3HanM4YHOM MOMOSHEHUM cYeTa KapTbl

Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; AoctynHein octaTtok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; focTtynHbin octatok/numut: 1000
RUB; CobcTtBeHHble cpeactaa: 500,00 RUB;
Kpegut: 500,00 RUB

CoobuieHns 06 oLmbkax

CepBurC BpeMEHHO HeJoCTyNeH

CepBurC BpEMEHHO HeJoCTyNeH

3anpoc oT He3aperncTpUpoBaHHOTO Homepa TenedoHa

YBaxaeMmbiin knueHT! Onepauusi He MOXeT ObITb
coBepLueHa, npocbba obpaTutbes k KL no
TenedoHy 88002500520

HenpaeunbHbIii hopmaT HomMepa KapTbl (4OMKHO BbITb YNCIIO
0000..9999)

YBaxaembiin knueHT! Onepauusi He MOXeT ObITb
coBepLueHa, npocbba obpaTutbes Kk KL no
TenedoHy 88002500520

HenpaBunbHbI HOMEpP KapTOYKkK B 3anpoce 06 ocTaTke cyeTa

YBaxaeMmbiin knueHT! Onepauusi He MOXeT ObITb
coBepLueHa, npocbba obpaTtuTbea K KL no
TenedoHy 88002500520

HekoppekTHas komaHaa

HekoppekTHbI 3anpoc

KapTa He HavgeHa

He ykasaHa kapTa

NPUNOXEHUE 1 k YCNTOBUAM NONYYEHUA U NCMNOJIb30OBAHUA BAHKOBCKUX KAPT
C YCNOBUAMU KPEOUTOBAHUSA CHETA ANA KINMEHTOB NAO «MTC-Bank»

YCNOBUSA HAYUCTEHWUA U BbINNATbI BO3HATPAXOEHUA MO KAPTAM MAO «MTC-BAHK».

Hacrosime Ycnosus HauncneHus u Bbinnatel Bo3HarpaxaeHus no kaptam NMAO «MTC-BaHk» (ganee — YCnoBusi HaUUCNEHWS U BbiNnaTbl BO3HArpax/aeHus) ABNSOTCS HeOTbemneMon YacTbio [loroBopa

¢ baHkom 1 ,CLeIZCTByIOT AN KapT, B paMKaXx KOTOpbIX NpelyCMOTPEeHO HavyncneHme BOBHaI’pa)Kj:LeHMH.
BOSHaI’pa)KﬂeHVIe — 3TO YaCTUYHbIN BO3BpAT AEHEeXHbIX CPeACTB, 3aTPayYeHHbIX Ha MOKYNKy TOBAPOB U yCNyr C NOMOLLbIO KapTbl.
PaSMep W MakcumanbHasa CymMa BO3HarpaxxaeHus yctaHasnvBaeTca TapMd)aMVl BaHka.

BOSHaI’pa)KﬂeHVIe paccynTbiBaeTCs, UCXo0AA N3 CyMM pacXoAHbIX onepauwh onnaTbl TOBAPOB U yCNyr, COBEPLUEHHbIX C UCNONb3oBaHeEM BaHKoBCKOMN KapTbl B NPpeanpUATUAX TOProBiv U cepsuca (ﬂaﬂee -
TCH) N CNUCaHHbIX C TeKyuwlero cyeta ANA pacyeToB C UCNONb3OBaHUEM BHaHkoBCKON KapTbl, 3@ UCKIOYEHNeM nepeyHs onepau,vu7| onnatbl TOBApOB WU YCNyr, yka3aHHOro B n.8 HacToALwnx Ycnosuii
Ha4ncrneHna 1 BbiNnaTbl BO3HArpaXkaeHua (/:(anee - ﬂOKyI'IKE) 3a KaJ'IeH[J,aprIVI mMecal. BoaHarpa»(,qume paccyMTbiBaeTCA 3a KaXXaykt onepauuto onnatbl nOKyI'IKVI, B TOM 4ucne npu nposefeHun
onepauuun bes npeabaBneHns KapTbl, 3a UCKNKOYeHnemM onepaumﬁ, MO KOTOPbIM HE pacCcyuTbiBaeTCA Bo:marpa)K,qewe, YKasaHHbIX B M. 8 HacToAWnx YCnoBuiA HAYUCINEHUS U BbINMaTbI BO3HarpaxgeHusa.

|-|plll pacyete BOSHaI’pa)KJJ,eHVIﬂ YYUTbIBAKOTCA TONBKO nOKyI'IKI/I, COBEepLUEHHble B Te4YeHWe KaneHaapHoro mecqua U CnncaHHble C TeKyLlero cyeTa ,D,ep)KETeJ'IH KapTbl.

BO3HEI’pa)K,ClEHVIE BbINfIa4nBaETCA NyTEM 3a4MUCNEHUA ero CyMMmbl Ha TeKyLIJ,I/II;I CYeT ONnA pac4eToB C UCnonb3oBaHUeEM BHaHKoBCKOMN KapTbl Ha nos3aHee 5 paﬁo‘-lero AHA Mecdua, cneaywoulero 3a 1em, B

KOTOPOM CyMMbI OI'IEpELlI/II;I CnucaHbl C TEeKyLLero c4yeTa Ansg pac4eToB C UCNOSTb30BaHUEM 6aHkoBCKON KapTbl.
BO3HEI’pa)K,ClEHVIE BbINNIA4YNBaKOTCA TONbKO Ha ,Elel;lCTByPOLLll/IVI TeKyLLlVIVI CYeT Ansa pacyeToB C UCnonb3oBaHNEM 6aHkoBCKON KapTbl.

Hauncnenve BO3HarpaxaeHnsa He Npou3BoguTCA:

. Mo onepauusaM B Ka3nHO, TOTanNM3aTopax U UHbIX MTOPHbIX 3aBefeHnsx (MCC ! 6529, 6530, 7995);
. Mo onepauunsm, CBSI3aHHbLIM C MOKYMKON AOPOXHbIX YEKOB, NOTEPEeHbIX GVUNeToB, LeHHbIX Bymar 1 aparoueHHbIx MeTannos (MCC 5094, 6211, 9754, 9223);
. Mo onepauunsm B Nonb3y CTPaxoBbIx KOMNaHWi 1 naesbix poHaos (MCC 6300, 5960);

. Mo onepauuam B nonb3y nomGapaos (MCC 5933);
. Mo onepauusm onnatel koOMMyHanbHbIX ycnyr (MCC 4900);

DdUO TOAMUCH KIIMEHTA:




10.

11.

12.
13.

. Mo onepaumnsiM NONOMHEHUS ANIEKTPOHHbIX KOLLENbKOB U NpuobpeTeHuns npegonnaveHHbix kapt (MCC 6050, 6051);

. Mo onepauuam nonyyeHnst HanMyHbIX AeHexHbIX cpeacts (MCC 6010, 6011);

. Mo onepauusam, CBA3aHHLIM C NEPEYUCNEHNeM AeHeXHbIX CPEACTB Ha cyeTa B Apyrux 6aHkax, unu onepaumsm ¢ prHaHcoBbIx opraHusaumammn (MCC 6012, 6532-6538, 4829, 6540);

. Mo onepauusM nposefeHVsi NpeaonadeHHbIX U PerynsipHbIX nnatexei B Nonb3y onepatopos casian (MCC 4814).

. Mo onepaumam onnaTbl TOBApOB U YCNyr B NPEANPUSTUSX TOPrOBIIM U CEPBMUCA, KOTOPblE HEBO3MOXHO OJHO3HAYHO KNaccuduuMpoBaThb Mo BUAY WX AESATENbHOCTY, a Takke B NPpeanpusTusX,

oKasblBalLLMX y3KocneumanusuposaxHbele ycnyrn (MCC 5999, 8999,7399) 2
B cnyyae ocyulecTBnenust [lepxatenem kapTbl BO3BpaTa ToBapa, OMMaYeHHOro B pamKkax pacxodHoW onepauuu, BosHarpaxaeHue mo TakoW pacxXOAHOI omepauvy He BbiMnayuBaeTcsi, a ecru
BO3HarpaxaeHue yxe 6bio BbinnayeHo, baHk MeeT NpaBo yMEHbLUUTL pa3Mep BO3HArpaKAeHWst Ha CyMMy, PaBHYIO CyMME BbiMnayeHHoro BosHarpaxaeHusi no pacxogHou onepaumu.
Mpwu coBeplieHun Gonee 2-x onepauuii B ogHoM TCI1 B TeyeHne oaHoro kanengapHoro aHs (c 00:00 go 23:59 mck.), BosHarpaxaeHue 3a kaxaylo NocrneayioLlyto onepaLmio, COBEPLUEHHYIO B TeYeHWe
3TOrO Xe KaneHgapHoro AHsA B AaHHoM TCI, He BbINnaunBaeTcsl, 3a UCKIIOYEHUEM BO3HATPaXKAEHWIA, HAUUCTIieMbIX Mo onumusM «MobunbHas», «LonuHr», «lyTelecTus».
Mocne HeBHeceHust MUHMManbHOMO MnaTexa fABa W Gonee pa3 NoApsif NpekpallaeTcsi HauucrieHe U Bbinnata BosHarpaxaeHwsi. Boinnata BosHarpaxaeHvsi BO30GHOBMSIETCA MO MCTEYEHUM 3-X
MecsiLEB, Ha 1-ble YnCna KOTOPbIX OTCYTCTBYET 3a[0IPKEHHOCTb MO BHECEHMIO MUHUMAanbHOTO nnaTexa.
BaHk coobLuaeT [lepxaTento kapTbl MHOPMaLWo O CyMMe BbirnnayeHHoro BoaHarpaxaeHusi, B €XXeMeCsHHOM BbIMKCKe MO TeKyLLeMy CHeTY As pac4eToB C UCMONb30BaHNEM GaHKOBCKOM KapThbl.
BaHk BrpaBe B OO4HOCTOPOHHEM MOpPsiAke BHOCUTb M3MEHEHWs U AOMOMHEHNs B HAacTOsILLMeE YCIOBUS HAYMCIIEHUS W BbINNaThbl BO3HArpaXaeHusi B Nopsiake, yCTaHOBNEHHOM [1oroBopoM.

1 MCC - Merchant Category Code, 4eTblpex3HayHblii ko, npuceamsaemblin TCI 6aHkoM-3kBaiepom Ans knaccudmkauum TCIM no Buay ux AesiTensHOCTH.

B pamkax gaHHbix MCC BosHarpaxaeHve He BbinnauMBaeTcs B Criyyae NpoBeAeHWst onepauun B ceTn MHTepHeT (e-commerce) unu 6aHkomaTax baHka U CTOPOHHWX OpraHu3aumsx, B cryvae
nposeaeHus onepauui B TCI1 Bo3HarpaxaeHue BbinnavnsaeTcs

NPUNOXEHUE 2 K YCNOBUAM NONYYEHUA U NCMONb3OBAHNA BAHKOBCKUX KAPT
C YCNOBUAMU KPEOAUTOBAHUA CHETA ANA KNMMEHTOB NAO «MTC-BAHK»

ycnoBua HAYUCNEHUA U UCNOJIb3OBAHUA BANNOB MO BAHKOBCKUM KAPTAM NAO «MTC-BAHK» - «TpaHcaapo».

1. Hactoswwe ycnoeusi npefoctaBneHns u obenyxveaHus HaHkoBckux KapT «TpaHcaspo» (manee — [OnMonHUTENbHbIE YCINOBWUS) SBMSIOTCS HEOTHEMIIEMON YacTbl YCMOBWIA MOMNyYeHUs n
ncnonb3oBaHusa 6aHKOBCKUX KapT C ycnoBusamu kpeautoBaHus cyeta MAO «MTC-baHka» (aanee — YcnoBusi), ABNSIOWMXCH HEOTbeMEMoN YacTblo [loroBopa. Hactosime [JononHuUTenbHble yCroBus
onpefensioT YCroBuMsi M NOPSAOK yyacTus [lepxaTtens kapTbl, Ha MMsi KOTOporo B pamkax [JoroBopa BbinylleHa KapTa «TpaHcaspo», B mporpaMMe, peanvayemoii baHkom coBMecTHO ¢ ABUakomnaHuen,
cornacHo koTopov [lepxxaTtenu kapT CTaHOBATCA YyacTHUkamu [Mporpammel « TpaHcaapo Mpusunervs» v nonyvaioT AONONHUTENbHYIO BO3MOXHOCTL HakannveaTb Bannel no gaHHow Mporpamme.

2. B HacTosiwmx [JononHUTENbHbIX YCIOBUSIX TEPMUHBI, HANMCcaHHble C 3arnaBHol GykBbl, ByayT UMETb Cneaytowme 3Ha4YeHus:

ABunakomnanus «TpaHcaapo» (unu — «ABUakoMnaHusA») — OTKpbITOe akLMoHepHoe o6LecTBo «ABMaUmnoHHas komnanus « TPAHCASPO».

Bannbl — eanHnua pacyeta Mporpammbl «TpaHcaspo MNpusunerus», HauMcnsemble Y4acTHUKy B cooTBeTcTBuM ¢ Mpasunamu Mporpammel.

Bannbl 3a onepauuu no Kaprte — [ononHutenbHble bannbl, HauMcnsiemble Y4acTHWKYy B coOTBETCTBUM C [lpaBunamu porpaMmbl 3a ornepauuu, COBEpLUEHHble C Ucronb3oBaHueMm KapTbl B
npeanpusTUSIX TOProBn 1 cepeuca.

Bannel 3a pa cobeT IX cpeAcTB - [lononHuTeneHble Bannbl, HauMcnsiemMble Y4YacTHUKY 3a pasmelleHne COBCTBEHHbIX AEHEXHbIX CPpeAcTB Ha [lononHUTENbHbIX TeKyLWX cyeTax,
OTKPBITLIX B paMkax [lorosopa.

[ononHutenbHble Bannbl — Bannbl, HauucnsiemMble Y4yacTHUKY, siBrisioliemMycs [lepxatenem kapTbl, B paMKax COMNacoBaHHbIX U OMMCaHHbIX HACTOSLLMX [OMONHUTENbHBLIX YCMOBUIA MO pacyeTy U
HauucneHuio MpuseTcTBeHHbIX Bannos, bannos 3a onepauun no Kapte 1 bannos 3a pasmelleHne CO6CTBEHHbIX CPEACTB.

[lononHUTeNbLHbIW TEKYLUMIA CYET — TEKYLUWIA CHeT, OTKPbITLIN BaHkom [lepxaTento kapTbl Ha ocHoBaHUM 3asiBneHus Ha Bbinyck KapTbl. Ha [lononHuTenbHble cyeTa pacnpoCTPaHSOTCS NONOXEHUs
[loroBopa, perynvpytoLuue ycrnosusi BeaeHnst Cyéta, [lononHuTenbHbIe TEKYLME CHeTa He MOTyT UCMONb30BaTbCs ANA PacHETOB C Ucnonb3oBaHeM KapTb.

KapTa «TpaHcaapo» - BbinyweHHas baHkom [epxatento kapTel 6aHkoBckas Kapta MexayHapoaHon nnatexHou cuctemel MasterCard Worldwide (Standard, Gold, Platinum) Ha ocHoBaHus [JoroBopa B
pamkax TapucoB, NpeaycmaTpuBarLLnX HauucneHne bannos no nporpamme « TpaHcaapo Mpusunernsy.

Kop YuactHuka Mporpammsi (nun Koa Y4acTHMKA) — YHUKanNbHbIN KOZ, y4acTusi, NPUCBOEHHbIN Y4acTHUKy B Mporpamme « TpaHcaapo Mpusunerusi» n amGoccupyemblin Ha KapTe «TpaHcaspoy.
MpaBuna nporpammel «TpaHcaapo Mpusunerus» (unu Mpasuna MporpaMmel) — NpaBuna 1 yCroBus y4acTus B NporpamMme MoOLLPEHst HacTo neTaloLmx naccaxunpos « TpaHcaspo Mpusunerns» ¢
Y4ETOM BHOCUMbIX B HUX BpPeMsi OT BpEMEHN U3MEHeHWi ABMaKoMNaHeii.

Mp pacyeta B — npaBuna, yCTaHOBMEHHbIE B M.8 HacToALWMX [JononHUTENbHbIX YCnoBui;

MpuBeTcTBeHHbIe Bannbl — [lononHuTenbHble Bannbl, HauMcnseMble YHacTHUKY, 3a COBEpLUEHNe NepBoii TpaHaakumumn no Kapre.

DdUO TOAMUCH KIIMEHTA:




Mporpamma «TpaHcaspo Mpusunerus» (unu - «TpaHcaspo Mpusunerus») - NporpaMma MOOLLPEHUA HaCTO NeTalLWMX NaccaxnpoB, peanudyemasi ABnakomnaHuein «TpaHcaspo» U umeroLlas
HaumeHoBaHWe — « TpaHcaapo Mpusunerus».
OTyYeTHbIN Nepuoz — Nep1oz ¢ NepBoro Mo nocrneaHUi eHb kaneHaapHoro MecsiLia, B KoTopoM Gbinu paccuiuTaHbl bannbl YyacTHUKOB.
CueT YuacTHuka Mporpammel «TpaHcaapo MpuBunerns» - y4eTHbIN CHET, OTKPbIBAEMbI U NoaaepxuBaemblii ABuakomnanmen «TpaHcaspoy», oTpaxatolwuii HakonneHHble bannbl 3a ncnonb3oBaHue
ycnyr ABuakomnanuy « TpaHcaapo» 1 MapTHepoB ABrakomnaHumn «TpaHcaspoy, a Takke CrivcaHHble banmbl cormacHo ycroBusiM 1 npasunam nporpammbl « TpaHcasapo Mpusunerusi».
YyacTHuk Mporpammel (Mnu Y4acTHUK) - manyeckoe nuuo, senstoLleecs YyactHukom Mporpammel « TpaHcaapo Mpusunerus» n [lepxatenem KapTel « TpaHcaspo».
3. [Mocne NpuUHSTUS NOMOXUTENBHOTO peLleHus o Bbinycke KapTbl BaHk nepeaaeT AaHHble YYacTHMKa, ykasaHHbIE B 3asiBMEHWM Ha Bbinyck KapTbl, B ABMakoMnaHmio Ans peructpauum B Mporpamme.
4. B pamkax Mporpammel ABrakoMnaHus npuceavisaeT Jepxatento kapTbl Koa YyacTHuka, koTopeli BaHk ambGoccupyeT Ha nuueBoi ctopoHe KapTbl « TpaHcaspoy.
5. B cnyyae, ecnu [lepxatenb kapTbl yxe sBnseTcs YyactHukoM MNporpammel « TpaHcaapo Mpueunerusi», emy npuceoeH Ko YuyactHuka n oTkpblT CueT YuyacTHuka MNporpammel « TpaHcaapo Mpusunerus,
TO OH 06s13aH ykasaTb Koz Y4acTHMKa B COOTBETCTBYIOLLEM pa3/iene 3anosiHAeMOoro 3asBreHns Ha Bbinyck KapThbl.
6. B cnyyae, ecnu [lepxatenb KapTbl yxe sBnsieTcst YyacTHukom Mporpammbl « TpaHcaapo Mpusunervsi» 1 He ykasan / HenpaBunbHo ykasan Koa YuactHuka B 3asBrenuu, peructpaums B MNporpamme,
Bbinyck KapTbl «TpaHcaapo» He ocyluecTBrsieTcs. baHk nHdopmupyeT [lepxaTens kapTel 0 HeaeWcTBUTENbHOM Kofe Y4yacTHUKa Mo pekBuU3UTaM, KoTopble ykasaHbl [lepxaTenemM kapTbl B 3asiBNEHUN.
Bbinyck KapTbl « TpaHcaapo» ocyLlecTBrsieTcst BaHkoM Ha OCHOBaHMM MOBTOPHOTO, KOPPEKTHO 3anonHeHHoro [epxartenem kapTbl 3asiBNeHUst Ha Bbinyck GaHKOBCKoi KapTbl « TpaHcaspoy.
7. Mpw pervctpauuu B Mporpamme «TpaHcaapo lMpusunernsi» ABMakomnaHus oTkpbiBaeT [Jepxartento kapTbl CueT YyacTHuka Mporpammbl «TpaHcaspo Mpueurerns B COOTBETCTBMM C NpaBunamm
Mporpammel. Peructpauus [lepxatens kapTbl B [porpamme ocyllecTensetcs ABMakomnaHven B nopsake, ycraHosneHHom MNpasunamu MNporpammei.
8. Pacyet bannoB n HauncrneHue nx Ha Cuet YuyactHuka Mporpammel « TpaHcaspo lMNpusunerusi» npoBoaaTcs B cooTBeTCTBUM C lNpaBunamu MNporpammel. [lepxatens KapTbl « TpaHcaspo» Takke umeeT
BO3MOXHOCTb [JOMOMHUTENIBHO MOMyYNTb:
8.1. MpuBeTCTBeHHbIe 6annbl 3a OCyLLECTBIIEHNE NEPBOI pacxoAHoN onepauum no KapTe B cnefyloLiem pasmepe:

- MasterCard Standard — 250 bannos;

- MasterCard Gold — 400 Bannos;

- MasterCard Platinum — 850 bannos.
8.2. bannbl 3a onepauuu no Kapte — 3a ocylecTBneHne pacxoAHbix onepaLuit no onnate ToBapos (paboT / ycnyr) ¢ ucrnonbaoBaHnem KapTbl / pekBranToB KapTbl B NpeAnpuUsTUsiX TOProBnv 1 cepauca
1 B ceTn MIHTEpHeT (3a UCKIYEHEM ornepaLmii, NepeyuncnerHbIX B NyHKkTe 9 HacTosilweit MporpaMmbl) kak Ha TeppuTopumn P®, Tak 1 3a npeaenamu Tepputopumn PO.
8.2.1. bannbl 3a onepauuu no Kapte Ha Tepputopun P®:

- MasterCard Standard - 1 bann 3a kaxable 100 py6nen / 3 USD / 2,3 EUR;

- MasterCard Gold — 1,5 banna 3a kaxaple 100 py6nen / 3 USD / 2,3 EUR;

- MasterCard Platinum - 2 Banna 3a kaxable 100 py6neii / 3 USD / 2,3 EUR.

8.2.2. bannbl 3a onepauuun no Kapte 3a npegenamu tepputopun Po:

- MasterCard Standard - 2 bann 3a kaxable 100 py6nen / 3 USD / 2,3 EUR;

- MasterCard Gold - 3 banna 3a kaxaele 100 py6neii / 3 USD / 2,3 EUR;

- MasterCard Platinum - 4 Banna 3a kaxable 100 py6neit / 3 USD / 2,3 EUR.
8.3. bannbl 3a pa3melleHne COGCTBEHHBIX CPEACTB - 3a pasMelleHne COBCTBEHHbIX CPpeacTB Ha [JoMoNHUTENbHBLIX TEKYLUMX cyeTax, OTKPbITbIX Ha WMsi [lepxaTens kapTbl B pamkax [loroBopa Ha
OCHOBaHUM 3asiBIIEHUs Ha Bbinyck KapTbl. PacyeT n Hauncnexne bannos nponcxoauT B COOTBETCTBUM CO CIEAYIOLLMMI YCIOBUSIMU:

- Bannbl HauucnstoTes 3a kaxable 5000 py6nein/150 USD/116 EUR, pasmelleHHble Ha [JoNONHUTENbHBIX TEKYLLMX CHeTax;

- Ans pacyeta bannoB cymma pasmeLLEeHHbIX CPeICTB BCeraa OKpYriseTcsi B MeHbLUYH CTOPOHY ¢ warom 5 000 py6neit/150 USD/116 EUR;

- pacueT bannoe HaunMHaeTcs ¢ 1 YMcna kaneHaapHoro MecsiLia crefytoLero 3a MecsiieM, B koTopoM Gbina BbinyLueHa KapTa;

- Bannbl paccunTbIBaOTCS, UCXOAA U3 CYMMbl HECHIKAEMOTo ocTaTka, pa3MeLLEHHOro B TeveHne OTYETHOMO NepuoAa Ha [JonoNHUTENbHbIX TEKYLUMX CHeTax;

- ecnu B TeyeHne OTYETHOrO nepuona AeHexHble cpeacTBa Gbinv BocTpeboBaHbl [epxateniem Kaptbl «TpaHcaspo», To BOCTpeboBaHHble JeHexHble CpefcTBa UCKIIoYaloTCs U3

pacyeTta bannos;

- 3a kaxaple 5 000 py6neir/150 USD/116 EUR, pasmeLLeHHbIX Ha [lononHMTENbHbIX TEKYLLMX cyeTax, HaucnsieTca 5 bannos;

- MakcumarnbHoe kon-Bo bannos, HauncnsieMoe B MeCsIL, Ha OCTaTok COGCTBEHHbIX CPeACTB Ha [loNoMNHUTENbHbIX TEKYLLMX cyeTax — 1000.
9. baHk He Npou3BoAMT pacyéT JJononHuTenbHbiX bannos:

- Mo onepaumsiM B KasvHO, TOTanNU3aTopax 1 WHbIX UrOPHbIX 3aBedeHnsx (MCC 6529, 6530, 7995);

- Mo onepaumsm, cBS3aHHLIM C MOKYMKOW AOPOXHbIX YEKOB, NOTepeliHbIx 61neToB, LeHHbIx Gymar 1 agparoueHHbix metannos (MCC 5094, 6211, 9754, 9223);

- Mo onepaumsM B Nonb3y CTPaxoBbIx KOMNaHWUI 1 naeBbix oHaos (MCC 6300, 5960);

- Mo onepauunsim B nonb3y nomdapaos (MCC 5933);

- Mo onepaumsim onnatbl KOMMYyHanbHbIX yeryr (MCC 4900);

- Mo onepaLmsiM NONOMHEHNS 3NEKTPOHHbIX KOLLENbKOB U NprnobpeTeHus npegonnaveHHbix kapT (MCC 6050, 6051);

- Mo onepaumsm nony4yeHns HanuyHbIX AeHexHbIx cpeacts (MCC 6010, 6011);

- Mo onepauusim, CBA3aHHbLIM C NEPeYNCrIeHNeM JeHEXHbIX CPEACTB Ha cyeTa B Apyrux 6aHkax, unu onepauusiv ¢ oHaHcoBbIx opraHuaaumsmm (MCC 6012, 6532-6537, 4829, 6540);

- Mo onepaumsiM npoBeAeHNst NPeaonnadYeHHbIX U PETYNSPHBIX NnaTexeii B nonb3y onepatopos ceasv (MCC 4814);

- Mo onepauvsiM onnatbl TOBApoB W YCIyr B MPEANPUSTUSIX TOProBIIM U CEPBUCA, KOTOPble HEBO3MOXHO OAHO3HAYHO KaccMthuLMpOBaTb MO BUAY UX AeATENbHOCTU, a Takke B

npeanpusTUAX, OKasbiBalOLLMX y3KocneumanuanpoBaHHble ycnyrn (MCC 5999, 8999,7399)".
Cnucok onepauwii onnaTtbl TOBapOB W YCRyT, MO KOTOPbIM He paccunTbiBatoTcs Bannbl, onpegensietcs baHkom 1 MoxeT 6biTb U3MEHEH B OAHOCTOPOHHEM NOpsiAKe.
10. UHdopmauumsa o konuyectse bannos, paccuMTaHHbIX B COOTBETCTBUM C HACTOALWMMM [JONONHUTENBHBIMK YCNOBUAMU, HanpaenseTcs baHkom B ABMakoMNaHwio Ans NOCneayoLero oTpaxeHns Ha
CyeTe YyacTtHuka lNporpammel « TpaHcaapo Mpusunerusy». Hauncnenne Bannos ocyuectenseTca ABuakoMnaHuen.
11. VHdopmaumio o paccuntaHHbix bannax baHk nepenaet B ABnakomnaHuio He No3aHee nocrnegHero paboyero AHA KaneHaapHoro Mecsiua, cneayoliero 3a OTYeTHbIM NEpUoaoM.
12. BaHk BripaBe 6e3 yBefomnenus Oepxatens KapTbl « TpaHcaspo» HanpasnsTe B ABMAKOMNAHWIO KOPPEKTUPYIOLLYHO MHGOPMALWIO, B TOM YUCre 06 aHHYNMPOBaHUM OLIMGOYHO HauMcneHHbIX Bannos.
13. Ucnone3osanne Jepxatenem KapTbl « TpaHcaapo» bannos ocylecTBnseTca B cootBeTcTBumM ¢ [paBunamu nporpammel «TpaHcaapo Mpusunerns».
14. B cnyyae oTkasa Y4yacTHWKa OT paHee COBEpLUEHHO onepauun ¢ UCronb3oBaHeM KapTbl, 3@ KOTOPYIO yxe Obinu pacuuTaHbl U HauucneHsl bannbl (Ans TpaHsakumn Tuna «Bo3spat»/ «refund»),
OCYLLECTBNAETCS KOPPEKTUPOBKA HAYNCTIEHHBIX Bannos No cooTBETCTBYIOLEMY YUACTHUKY.
15. BaHK COBMeCTHO C ABMaKOMNaHWEN BMpaBe MPeKpaTUTb pacyeT U HauucrneHve Bannoe YuacTHuky B noboe Bpemsi Mo CBOEMY YyCMOTpeHwto. PacyeT u HauucneHue BannoB Takke nepecraert
NpOU3BOANTLCA B Cllyyae npekpaLleHns AeNCTBUS COOTBETCTBYIOLLEro 3akriodeHHoro Mexay baHkom n ABuakomnaHnuen gorosopa.
16. C MoMeHTa npekpaLleHnst y4acTus YyacTHuka B Mporpamme BaHk npekpalyaeT paccuntbiBaTe Bannbl, Bectn yueT bannos.
17. BaHk He oTBeyaeT nepepd flepxxatenem KapTbl « TpaHcaapo» 3a HEBbINOIHEHWE UMW HEeHaANexalluee BbiNonHeHne 06s3aTenbCTB, B3sTbIX Ha cebs ABuakomnaHvel B pamkax Mporpammsl, a Taioke npu
BeaeHun CueToB YuyacTHukoB MNporpammel « TpaHcaspo MpuBMnersi» U yyeta Ha HAX Ha4YMCneHHbIX B pamkax MNporpammel bannos.
18. BaHK He HeceT OTBETCTBEHHOCTW 3a 3afepKy ABuakomnaHuei peructpauum [epxartens Kaptol «TpaHcaspo» B [Nporpamme, a Takke 3a 3agepxky Hauvicnenust bannos Ha CueT YuacTHuka
Mporpammsbl « TpaHcaapo MpuBunerus», nHgpopmaums o KoTopbix Gbina nepegaHa BaHkom B ABMakoMnaHuto.
19. BaHK He HeceT OTBETCTBEHHOCTb MO CNopam W pasHOrnacysiM, BO3HUKAIOWMM MEXAY YYacTHUKOM 1 ABMakoMnaHuen, ecrniv Takve Cropbl U pasHornacusi He Bbi3BaHbl HapyLLUeHWsiM BaHkoM cBomx
06s13aTensCTB B pamkax [lorosopa.
20. B cnyyae coBepLUEHUS YYaCTHVUKOM C Ucnonb3oBaHueM KapTsl 6onee 2 onepauuit B 04HOM NPEANPUATAN TOProBnn U cepBuca baHk HaumcnuT Bannbl Tonbko 3a NepBble ABe onepaLuu.

21. MakcumarnbHoe konuyecTBo bannoe, HakonneHHbIX 3a TpaH3akuum B OTYETHOM Nepuoge, cocTaBnsieT Ansa Bcex kateropuin Kapt 15000 6annos.

1 B pamkax AaHHbix MCC Bo3HarpaxgeHue He BbiMnayvMBaeTCs B Crydyae NpoBeAeHWs onepauum B ceTu VHTepHeT (e-commerce) unu GaHkomaTax baHka W CTOPOHHUX OpraHusauusix, B crnyvae
nposefexusi onepauuin B TCI Bo3HarpaxaeHue BbinnaymBaeTcst

NPUNOXXEHMUE 3 K YCNOBUAM NMONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C YCNoBUAMU KPEOUTOBAHUA CHETA OANA KIMMEHTOB NAO «MTC-BAHK»

APABUIA YYACTUA B NPOrPAMME JTOANIbBHOCTU «MTC BOHYC» MAO «MTC-BAHK»

1. TepMuHbI 1 onpeaeneHus

1.1. A6oHeHT MTC - dumanyeckoe nuuo, aboHeHT onepaTtopa cessnm MTC.

1.2. AKUMA - MapKeTUHIOBOE MepOonpusTWe, HanpaBreHHoe Ha popMUMpPOBaHVE W YBENUYEHWe NOSNbHOCTU YyacTHukoB k BaHky, MTC, MNoctaswwkam, MapTHepam u MNporpamme B uenom,
npoBoAMMOe o nHuumaTtvee MapTHepos n/unu BaHka 1 conpoBoXaatoLLieecs HauncrneHnem boHycos.

1.3. BoHyc - ycrnoBHasi eauHuLa, 3auncnsemas Ha BoHyCHbIN cyeT YyacTHuKa u cnucbiBaemas ¢ boHycHoro cyeta YuyacTHuka B cooTBeTcTBUM C MNpaBunamu MporpamMmel 1 Aatowas Y4acTHUKY
npaBo Ha nonyyexune BoHycHoro nootpeHusi. BoHyCbl MCNONB3YIOTCA TOMBKO B YYETHBIX LEMSX U HU B KOEM Cryyae He SBMSIOTCS W He MOTYT SBMSITLCS CPeACTBaMU nnaTexa, Kakum-nmbo
BMJOM BanioTbl UK LieHHON Bymaroi, He MoryT GbiTb 0BHanMYeHbl, NogapeHbl TPeTbUM NnLAaM UK NepedaHbl No HacneacTsy.

1.4. BoHycHoe noouwpeHue (MoowpeHue, BosHarpaxaeHue) - copma noowpeHnsi YYacTHUKOB, npefocTaBnsiemass UM B cooTBeTcTBuM ¢ [lpaBunamu [MporpamMmbl, B TOM uucne
BblpaxaloLLasicsi B BUAe NpeaocTaBneHns CKUOKM Npy NpuobpeTeHn YYacTHUKaM1 TOBapOB UMW YCAYT C UCMonb3oBaHneM boHycoB y MocTaBLLMKoB.

1.5. BOHYCHbIV cueT - cyeT [lepxaTens kapTbl, Ha KOTOPbIN B COOTBETCTBUM C [paBunamm MporpamMmmbl 3a4MCHSIOTCS U C KOTOPOrO CrUCLIBAOTCH BOHyChI.

1.6. Bwutpuna BaHka — coBokynHoCTb BosHarpaxaeHuii BaHka B web - kaTanore BosHarpaxaeHuii MTC, pacnonoxeHHOMY B CETU UHTEPHET No agpecy: www.bonus.mts.ru.

1.7. ButpuHa MTC - coBokynHocTb BosHarpaxaeHuin MTC B web - kaTanore BosHarpaxaeHuin MTC, pacnonoxeHHOMY B CETU MHTEPHET No agpecy: www.bonus.mts.ru.

1.8. BosHarpaxpaeHue BaHka - hopma nooLypeHns Y4acTHUKoB, npefocTaensemas UM baHkom B o6meH Ha BoHycbl.

1.9. BosHarpaxaeHue MTC - dhopma nooLypeHus Y4acTHUKoB, npegoctasnsemas uM MTC B o6meH Ha BoHycbl.

1.10. JononHuTenbHbIA naeHTUdUKaTop - TenedoHHbI Homep AboHeHTta MTC.

1.11. MTC - OTkpbiTOe aKunoHepHoe obLectBo «MobunbHble TeneCuctembi», MeCTo HaxoxaeHus:: Poccuiickast Pepepaums, 109147, ropoa Mocksa, ynvua Mapkeuctekas, 4. 4.

1.12. OcHoBHoW naeHTUdUkaTop — Homep Kaptbl «MTC [eHbru».

1.13. MapTtHep - KomnaHus, B3siBlLasi Ha cebs obsi3aTenbCTBa NPUHMMaTH K onnate KapTy 1 npoBoauTb Anst YHacTHUKOB AKLMK, B pamMKax KOTOPbIX YYaCTHWKM MOTYT MOMY4nThb JOMOSHUTENbHbIE
BoHycbl. [eictaytowuii cnucok MapTHepos Mporpammbl pasmelyaeTcsi Ha CaiiTe, B MapKeTUHIOBbLIX MaTepuanax wwnu JoBOAUTCS A0 YHaCTHUKOB WHbIM croco6om. Komnanus snpase
yyacTBoBaTb B [porpamme, AeicTBys B kadecTBe MapTHepa v MocTaBLyyka O4HOBPEMEHHO.
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1.14. MocTtaBwwmk - KomnaHus, B3siBlas Ha cebs obasatenbcTBa NpuHMMaThL k onnate KapTy v npefoctaBnsTh Y4acTHMKaM BO3MOXHOCTb NpuobpeTaTb TOBapbl UMM YCyrn ¢ UCMOMb3oBaHeM
BoHycos. [leiicTBytowmin cnncok MocTapuymkos Mporpammbl pasmellaeTcsi Ha CaiiTe, B MapKeTUHIOBbIX MaTepuanax u/unu AoBoaUTCA A0 YYaCTHUKOB WHBIM crnocobom. KomnaHus Bnpase
yyactBoBaTh B [porpamme, geiicTys B kadecTBe lNapTHepa u MNocTaBLUVka OAHOBPEMEHHO.

1.15. Mpasuna Mporpammel (MpaBuna) — HacTOALLMIA AOKYMEHT - CBOA, NPaBwn, onpeaensitoLLmX YCroBus v NopsiAoK ydacTus Jepxateneit kapTol B Mporpamme.

1.16. Mporpamma nosinbHocTn (Mporpamma) - NOCTPOEHHast Ha CUCTEME HAKOMMEHWst U UCMONb30BaHUS BOHYCOB COBMECTHasi nporpamma notpebutensckoit nosnbHoctn «MTC BoHyc»,
ynpasnsiemas baHkom B napTHepctee ¢ MTC.

1.17. Mpouepypa AHHynupoBaHuA BoHycoB - npouenypa CrivcaHnsi BOHYCOB, paHee 3auMcreHHbIX Ha BOHYCHbIN cyeT YyacTHuka 6e3 npefocTaBeHus Y4acTHUKaM BO3MOXHOCTU MOMyYeHust
cooTBeTCTBYIOLLErO NooLpeHus.

1.18. Mpouepypa BocctaHoBneHus BoHycoB - npoueaypa, npoBogumas B criyyae Bo3BpaTa ToBapa W/Unn ycryr Y4acTHUKOM, NpUoBpeTeHHbIX C ncnonb3oBaHneM BoHYCoB U cBsizaHHas ¢
HauucneHmem BoHycoB, cnmcaHHbIX B CBA3W C NpuobpeTeHnem ToBapa u/unm ycnyru, Kotopble 6binmn BocneacTsun BosspalleHbl B nopsiake, ykasaHHOM B Mpasunax.

1.19. Mpouepypa Hauucnenusa BoHycoB - npouedypa, B pesynbTaTe KOTOPOW MPOWCXOAUT YBenuueHue KonnyectBa BoHycoB Ha BoHycHOM cyeTe YyacTHMKa MO OCHOBaHUSM,
NpeaycMOTPEHHbIM B MpaBunax.

1.20. Mpoueaypa Cnucanusa BoHycoB - npoueaypa, B peaynbTaTte KOTOPON NPOUCXOAUT YMeHblUueHWe konuyecTBa BoHycoB Ha BoHYCHOM cyeTe Y4yacTHUKa Mo OCHOBAHWSIM, NPEAYCMOTPEHHbBIM
B MpaBunax B cBA3M ¢ NpeaocTaBieHneM BoHYCHOro nooLpeHus.

1.21. PacueTHbIV nepuop - nepuog c 01-ro no 15-oe yncno u nepuop ¢ 16-ro no nocneaHuii AeHb kanenaapHoro Mecsua.

1.22. NapTHepckas ceTb BaHka - coBokynHocTb MapTHepos U MNMocTtasLymkoB baHka. MHdopmauus o MapTHepckoii ceTv BaHka pasmelyeHa Ha Cante baxka.

1.23. CaWT - caiiT B ceTn MHTepHeT www.mtsbank.ru, Ha KoTopoM pa3melleHa nHgopmaums o MNMporpamme, Bkrtoyas TekcT MNpasun, ceeaeHus o MapTHepax/MNocTasLyyKax.

1.24. Cratyc BoHycHoro cyeta — HaGop napaMeTpoB, UCMOMb3yeMbIX MPU pacyeTe nonaralLLyxcst Y4acTHuky boHycos.

1.25. YyactHuk Mporpammbl (Y4acTHUK) - npucoeauHuBluMiAcs K [Mporpamme u ydvacTBylowwmii B Nporpamme Ha YCroBusiX, U3NoXeHHbIx B [MpaBunax [epxatenb akTUBUPOBaHHOW W
pencteutensHoi Kaptel «MTC [leHbruy».

O6wwue ycnoBusa

2.1. YyacTHuK cornaluaeTtcsl MpuHsTL y4acTue B [porpamme Ha yCrioBUsiX, yCTaHOBIEHHbIX MpaBunamu MporpaMmbi.

2.2.  YvacTHUK, perucTtpupys KapTty B [Mporpamme, cornaliaeTcs Ha nonyveHune ot baHka coobLyeHnitHomep MobunbHoro TenedoHa, ykasaHHbI npu peructpauum MporpaMmel,, N0 3NEKTPOHHON
noyTe, Mo MOYTOBOMY afpecy, ykasaHHOMy B 3asBneHun npu odopmneHun KapTbl, a Taike No HOMepy AOMONMHUTENBHOTO KOHTakTHoro TenedpoHa. CopepxaHue coobLieHuin
HernocpeACTBEHHO CBsI3aHO C MHchopMaLmeit o [Nporpamme, HOBOCTAMU U MEPOMNPUATUSIMIA, MPOXOAALLMMM B pamkax Mporpammbi.

MpucoeaunHenue k NMporpamme, peructpaumnsa Kaptel B Mporpammve

3.1. YuactHukom [lporpammbl MoXeT cTaTb no6on Aepxatens kapTbl «MTC [eHbru», He UMELLMIA NPOCPOYEHHOW 3aA0IMKEHHOCTU MO noakntoyaemoit Kapte Ha MOMEHT npucoeauHeHus K
Mporpamme.

3.2. baHk umeeT npaBo oTkasaTb [lepaTento kapTbl B peructpaumumn KapTel B Mporpamme 6e3 06bSCHEHUS MPUYKHBI.

3.3. lMpucoeanHeHne k MporpammMe OCyLLECTBNSETCA NYTEM MOAayM COOTBETCTBYIOLLErO 3asiBNEHWsI B AOMOMHUTENBHOM oduce BaHka unu yepes cuctembl B0, B ToM uncne yepes LieHTp
TenedoHHOro OBCMyXMBaHWS MyTEM UCMONb30BaHWUS ronocoBoro MeHw call-ueHTpa BaHka no TenegoHy 8-800-250-05-20 ¢ npocTaBneHneM aHanoroB COGCTBEHHOPYYHOW noanucu
KnveHTa, NnpesycMoTpeHHbIX [JoroBopom.

3.4. [lepxaTenb kapTbl MOXeT NpPUCOeaAnHUTLCA K MNporpamme, ykasas npu peructpauum OCHOBHOW naeHTudukaTop 1 [lononHUTenNbHbIN MAeHTUMUKATOP M Tonbko OCHOBHOI naeHTUdMKaTop.

3.5. Ecnu Oepxatens kapTbl «MTC [leHbrv» B npouecce nogknodeHus k Mporpamme ykasan JononHuTenbHbI naeHTudukatop, BaHk HanpaenseT B MTC 3asiBKy Ha peructpaumio YyacTHuka B
nporpamme nosinbHoct MTC — «MTC BoHyc». Mpasuna yyactus A6oHeHToB MTC B nporpamme nosinbHocT MTC — «MTC BoHyc» pasmeLleHbl B CETU MHTEPHET Mo appecy:
www.bonus.mts.ru.

3.6. Y4acTHUK MOXeT 3aperncTpupoBaThb [lononHuTenbHbIN naeHTudukaTop B MporpamMe nosgHee - nocrne peructpauum B MporpaMMe ¢ Ucnonb3oBaHeM Torbko OCHOBHOIO uaeHTUdmMkaTopa.

3.7. Ecnu YuacTHuk paHee yxe 6bin 3apeructpupoBaH B [lporpaMme ¢ ucrionb3oBaHueM Tornbko OCHOBHOrO uaeHTudmkaTopa wnm OCHOBHOTO uaeHTUdMkaTopa v [OnonHUTENbLHOro
uaeHTUdMKaTopa, a Takke He U3bSIBIISN XenaHue BbliiTM 13 MporpamMmbl, NOBTOpPHast perncTpauus B MNporpamme He TpebyeTcs.

3.8. Ecnu YuactHuk paHee npucoeauHuncs k nporpamme nosnbHoctn MTC — «MTC BoHyc» (peructpauus B lNporpamme 6Gbina ocylecTBrieHa B COOTBETCTBUW C NpaBunamMu nporpammbl
nosinbHoctn MTC — «MTC BoHycy. www.bonus.mts.ru), TpebyeTcs pervctpauus KapTtbl YuactHuka B Mporpamme ¢ ucnonb3osaHmem OCHOBHOMO 1 [lononHUTENbHOro naeHTudmkaTopa.

3.9. Ecnu YuactHuk npu pervuctpauun Kaptel B Mporpamme ykasan Tonbko OCHOBHOW MAEHTUMKATOP, TO YYacTHUK He nonyvaeT AOMOSHWUTENbHblE BO3MOXHOCTW, NPefOoCTaBnsieMble
ABoHeHTam MTC B pamkax lNporpammsi.

3.10. OcHoBHoW naeHTUdMKaTOp U [loNONHUTENbHBIN MAEHTUMWKATOP SBNSIOTCS YHUKAmNbHBIMU NOEHTUdMUKATOPaMK, U MOBTOPHOE UX UCMOMNb30BaHWe Mio6biM M3 YYaCTHUKOB MpW perucTpaumum B
Mporpamme He AonyckaeTcs.

3.11. Y4YacTHUKOM MOXeT BbiTb 3aperncTpupoBaH Tonbko oAnH [ononHUTENbHbIN naeHTudukaTop k OCHOBHOMY MAEHTUUKATOPY.

3.12. Y4YaCTHUK MOXET U3MEHUTbL paHee 3aperncTpupoBaHHbIi JONonHUTENbHbIN NAeHTUdMKaTOpP, 06paTUBLLMCL B OAMH M3 odrcoB BaHka.

Hauncnenue BoHycoB

4.1. B pamkax genctsusi MporpaMmbl Y4acTHUKM nonyyatoT BoHycCbl, KOTopble MOryT GbITb MCNOMNb30BaHbI B COOTBETCTBUAM C HacTosLwmMK Mpasunamu.
4.2.  BOHycCbl MOTYT BbiTb UCMOMNL30BaHbI YHACTHUKOM TOMbLKO AMs Mosy4eHnst BOHYCHOro nooLpeHus.
4.3. BoHycbl HauncnATCA Ha BOHYCHbI CHET 3a pacxoAHble onepauum Mo onnaTe ToBapos/paboT/ycnyr, COBepLUEHHbIe C ucnonb3oBaHuem KapTtel «MTC [eHbrvi» B NpeanpusiTusix TOProenv un
CepBUCa 1 CriMCaHHble C TEeKyLLIero cyeTa Al pacyeToB C ucrnonb3oBaHneM KapTel 3a PacueTHbIii nepvog, B cooTBeTCTBIAM CO CTaTycom BoHycHoro cyeT, n yqactue B AKLMSIX.
4.4.  BOHyCbl He HAYMCNIAIOTCSH:
4.4.1. o onepauusM B Ka3uHO, TOTANM3aTopax 1 UHbIX UTOPHbIX 3aBEAEHWSX;
4.4.2. Tlo onepaumsim, CBsi3aHHbIM C MOKYMKO JOPOXHbIX YEKOB, NOTEPEiHbIX G1UNETOB, LieHHbIX Bymar 1 gpar. MeTasos;
4.43. [lo onepauusm B NOMnb3y CTPAxOBbIX KOMMAHWUI U NaeBbiX POHAOB;
4.4.4. Mo onepaunsam B nonb3y noméapaos;
4.4.5.  Tlo onepauusm onnatbl KOMMyHabHbIX YCyT;
4.4.6. o onepaumsiM NOMOIHEHNS! AMEKTPOHHbBIX KOLLIESIbKOB M NPUOBPeTeHnst peaonadeHHbIX kapT;
4.4.7.  Tlo onepaumsiM NONyYeHNst HANMWYHBIX JEHEXHbIX cpefcTs ¢ KapTbl;
4.4.8. o onepaumsm, CBS3aHHbIM C NepeyncrieHneM AeHeXHbIX CPeAICTB Ha cyeTa B Apyrux GaHkax Ui onepauysm ¢ hHaHCOBLIMU OpraHWU3aLusimm;
4.4.9. o onepauusm npoBefeHWsi NPeonnaYeHHbIX U PErYNAPHBIX NaTEXeN B NOMb3y OnepaTopoB CBS3N;
4.4.10. o onepauvsiM onnaTbl TOBApOB U YCNyr B MPeAnpuUsTUSIX TOPTOBMM U CepBHca, KOTOPble HEBO3MOXHO OAHO3HAYHO KIaccuULMpOBaTh MO BUAY UX AESTENIbHOCTH, a Takke B
NPeAnpUATHSIX, OKasbiBaOLLMX Y3KOCMeLUanm3mpoBaHHbIe yCIyru
4.5. Tpw pacyeTe BoHYCOB kaxaasi KOHKPETHasH OnepaLusi OKPYTTSIeTCA B MEHbLLYIO CTOPOHY.
4.6. B cnyvyae Bo3BpaTa ToBapa WM ycnyru, onnadeHHbix KapToin, n cooTBeTCTBYIOLLETO BO3BpaTa AEHEXHbIX CPEACTB, MOTPAYEHHbIX Ha JaHHbIA ToBap Unu ycrnyr, Ha cyeT KapTbl BoHychl,
paHee HauucreHHble Ha BOHYCHBIN cYeT 3a onnaTty AaHHOro ToBapa Unu ycnyru, 6yayT aHHynMpoBaHbl.
4.7. PacyeT n HauncneHvie BoHycoB Ha BoHyCHbIe cyeTa OCyLLeCTBNSIETCS NO OKOHYaHUM PacyeTHoro nepuoaa.
4.8. Pacuet BoHycoB ocyulecTBnsietcs baHkoMm ¢ MoMeHTa peructpauumn [lepxxatens kapTobl B [porpamme.
4.9. Ecnwuy [lepxatens kapTbl nepes baHkom Bo3HMKaloT 06si3aTenbCTBa MO NoralleHunio NPOCPOYEHHON 3aJ0MKEHHOCTM No KapTe, HauvcneHne HOBbIX U UCMOMNb30BaHNe paHee HakoMNeHHbIX
BoHycoB npekpalliaeTcs 1O MOMEHTa UCMonHeHust 06si3aTenbeTs [lepxatensi kapTel nepes BaHkom.

Cratyc BoHycHoro cyeTa

5.1. Cratyc BoHycHoro cyeTa M3MeHsieTCsl B 3aBUCHMOCTU OT CyMMbl [A€HEXHbIX CPEACTB, MOTPAYeHHOW B MPeanpusiTUsX TOProBnW U cepeuca ¢ ucnonb3oBaHuem Kaptbl «MTC [eHbru» B
KaneHZapHOM MecsiLie, MpeALLecTBytoLieM JaTe uameHeHusi Ctatyca boHycHoro cyeTa.

5.2.  W3meHeHune CtaTyca BoHYCHOro cyeTta OCyLLECTBAETCS OAMH pa3 B MeCcsL, Ha OCHOBaHWM AaHHbIX 06 onepaumnsx B NpeALwecTBYOLWA MeCsiLl.

5.3. Cratyc BoHycHoro cyeta - «BpoH30BbIN».

5.3.1.  Cratyc «BbpoH30BbIN» yCTaHaBNMBAETCs MO YMOM4YaHWio Anst BOHYCHbIX CHETOB Y4YacTHUKOB, 3aperncTprpoBaHHbIX B MporpaMme.

5.3.2.  Cratyc «bpoH30BbIfi» ycTaHaBnMBaeTcs Ans BOHYCHbIX CHETOB Y4aCTHUKOB, COBEPLUMBLLMX B MECSALL, MpeALlecTByoWmiA AaTe nameHeHusi Ctatyca BoHycHoro cyeTta, onepauuii no
onnate ToBapoB/paboT/ycnyr B NpeAnpusTUSIX TOProBnn 1 cepeuca ¢ ucnonb3osannem Kaptbl «MTC [eHbrny», Ha cymmy 14 999,99 pybneit PP BkniounTeNbHO Unu MeHee.

5.3.3. Ecnu BoHycHomy cueTy YuactHuka npuceoeH CtaTyc BoHycHoro cueTta «BpoH30BbIN», TO YYacTHUK, no utoram PacueTHoro nepuoga, nonyyaet Ha BoHycHbI cueT BoHychbl, 13
pacyeTa 1 BoHyc 3a kaxpable 30 pybnei, noTpayeHHble B NPeAnpuaTUaX TOProBnu 1 cepeuca Ha onnaTty ToBapos/paboT/ycnyr ¢ ncnone3oBaHvem Kaptel «MTC [eHbru». B cnyyae
onnatel ToBapa/pabot/ycnyr ¢ ncrnone3osaHnem Kaptel «MTC-AeHbru» B [Jonnapax USD unu EBpo pasmep 60HycoB onpeaensieTcs U3 pacyeta B pybnsx ¢ y4eToM COBEpPLUEHUSI
KOHBEpTauun BantoTbl No Kypcy banka Poccun Ha aaTy coBeplueHus onepaumm no Kapre.

5.4. Cratyc BoHycHoro cyeta - «CepebpsiHbIity.

5.4.1. Cratyc «CepebpsiHblii» ycTaHaBnvBaeTcsa Anst BOHYCHbIX CHETOB YYaCTHUKOB, COBEPLUMBLUMX B MECSLL, NpeALecTByOWMiA aate nameHeHns Ctatyca BoHycHoro cyeta, onepauui
no onnate ToBapos/paboT/ycnyr B NpeAnpusaTUsX TOProBnu u cepsuca ¢ nucnonb3osaxHnem Kaptel «MTC [leHbrn», Ha cymmy oT 15 000 go 29 999,99 py6bneit P® BkntountensHo.

5.4.2.  Ecnu BoHycHomy cueTy YyacTHuka npucoeH CTatyc BoHycHoro cyeta «CepebpsiHbii», TO Y4acTHUK, no utoram PacueTHoro nepuoaa, nonyyaet Ha BoHycHbIl cyeT BoHycbl, 13
pacyeTa 1 BoHyc 3a kaxable 20 py6nen, noTpayeHHble B NPeAnpuUaTUSiX TOProBNU U cepBuca Ha onnaty ToBapos/paboT/ycnyr ¢ ucnonb3oaHnem Kaptel «MTC [JeHbru». B cnyyae
onnatel ToBapa/pabot/ycnyr ¢ ncrnone3osaHnem Kaptel «MTC-AeHbru» B [Jonnapax USD unu EBpo pasmep 60HycoB onpeaensieTcs u3 pacyeta B pybnsx ¢ y4eToM COBEpPLUEHUSI
KOHBepTaLuu BanioTbl Mo kypcy baHka Poccun Ha gaTy coBeplLueHusi onepauuu no Kapre.

5.5. Cratyc BoHycHoro cyeta - «30510TOMN».

5.5.1. Cratyc «3onoToi» ycTaHaBnmBaeTcsi Ans BOHYCHbIX CYETOB YYaCTHUKOB, COBEPLUMBLUMX B MeCsL, NpeAlecTByoWwmin aate nameHeHus Ctatyca BoHycHoro cyeTa, onepauuin no
onnate ToBapos/paboT/ycnyr B npeanpusTMsX TOProBNu 1 cepsuca ¢ ucnonb3osannem Kaptel «MTC JeHbru», Ha cymmy oT 30 000 pybnein PP BkntountensHo n 6onee.

5.5.2.  Ecnu BoHycHomMy cuyeTy YyacTHuka npucBoeH CtaTyc BoHycHoro cyeta «30moToi», TO Y4acTHuK, no utoram PacuyeTHoro nepuoga, nonyvaet Ha BoHycHbli cyeT BoHychbl, n3
pacyeTa 1 BoHyc 3a kaxable 10 pybnen, noTpayeHHble B NpeanpuaTUSiX TOProBNU U cepBuca Ha onnaty Toapos/paboT/ycnyr ¢ ucnonbaosaHuem Kaptel «kMTC [leHbru». B cnyyae
onnatel ToBapa/pabot/ycnyr ¢ ucrnons3oBannem Kaptel «MTC-AeHbru» B [Jonnapax USD unu EBpo pasmep 60HycoB onpeaensieTcs U3 pacyeta B pybrsix ¢ y4eTOM COBEpLUEHUSI
KOHBepTaLuu BanioTkl Mo kypcy baHka Poccun Ha aaTy coBepLueHusi onepalum no Kapte.

nep yCT: A BaHKoM 1 CA Ha caitTe.

DdUO TOAMUCH KIIMEHTA:
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10.

11.

12.

13.

14.

15.

Cpok aevictBua BoHycoB

6.1. BOHYCbl, HAauMCrneHHble Y4acTHUKY Ha BOHYCHbI CYET, AENCTBYIOT B TeyeHue 1-ro rofa C MOMEHTa Hauucnewus.. Heucnonb3aosaHHble BoHychl cropatot ¢ 01 no 10 uucno mecsiua,
criegytouiero 3a MecsaueM OKOH4YaHusA cpoka ,Clel;lCTBVIﬂ EOHyCOB.

BO3HaFPa)I(AeHVI5|, npepocTaBnsieMble B paMKax ﬂporpaMMbl

7.1. CronmocTb BosHarpaxaeHwii, BblpaxeHHast B BoHycax, a Takke KOMMYeCTBO U coaepxaHue BosHarpaxgenusi onpefensietcs [MocTaBlUMKaMy CaMOCTOSITENbHO, 3@ WCKIIOYEHUEM
BosHarpaxageHuii, paamelleHHbix Ha ButpuHe baHka. BaHk He HeceT Hukakux o6a3aTensbCTs no npeanoxeHnsam Mocraswykos n MTC.

7.2.  CrtoumocTb BosHarpaxaeHusi, BblpaxeHHas B BoHycax, cnucbiBaeTcs ¢ BoHycHoro cyeta.

7.3.  TMNopspok nonyveHnsa BosHarpaxaeHui, npegoctasnsemMblx [octasLlumkamm, onucaHd Ha caitax MocTaBLiunkos.

7.4. OnucaHvie u nopsifok nonyyexusi Bosnarpaxaenuin MTC Ha ButpuHe MTC, onucaH B cooTBeTCTBYOLWEM pasaene ButpuHsl MTC.

7.5.  Cnucok MoCTaBLUMKOB pa3MelLieH B CETW MHTEPHET No agpecy: www.mtsbank.ru.

[ononHuTenbHble BO3MOXHOCTU Ana A6oHeHTOoB MTC

8.1. YyacTHuKM, 3apeructpupoBaHHble B [lporpamme ¢ ykasaHvueM [lOMONMHUTENBHOrO MAEHTUUKaTopa, MoMy4aloT AOMOSHUTENbHbIE BO3MOXHOCTYM, 3@ WCKMIOYEHWEM Y4YacTHUKOB, yyacTue
KOTOpbIX B nporpamme nosinbHocT MTC — «MTC BoOHyc» NpUOCTaHOBMNEHO WNKU MpeKpalleHo B COOTBETCTBMM C NpaBunamu nporpammsl nosinsHoct MTC — «MTC BoHyc»,
pa3sMeLLEeHHbIMU B CETU MHTEPHET Mo aapecy Www.bonus.mts.ru 1 3a UCKITOYeHWeM CrlyqaeB, NpeyCMOTPEHHbIX HacTosimMu Mpasunamu.

8.2.  Y4aCTHUKM, 3aperucTpupoBaHHble B MporpamMme ¢ ykasaHvem [JononHUTENbLHOro naeHT1duKaTopa, nosyyatoT creaytowme AOMNONHUTENbHbIE BO3MOXHOCTH:

8.2.1.  [octyn k ButpuHe baHka;

8.2.2.  [octyn k ButpuHe MTC;

8.2.3.  B03MOXHOCTb MCnonb3oBaHUs BoHycos, Ha ButpuHe baxka u Ha Butpuie MTC;

8.2.4.  B0o3MOXHOCTb nony4atb BoHycel, Hauncnsiembie MTC, B COOTBETCTBUM C NpaBuramu nporpammbl nosineHoct MTC — «MTC BoHyc», pasmeLLeHHbIMY B CETU UHTEPHET MO agpecy:
www.bonus.mts.ru;

8.2.5.  B03MOXHOCTb MCMoNb30BaHUs BoHycoB, HaucneHHbix MTC 1 nepeaaHHbix AGoHeHTy MTC no nuuumatuee MTC, B MapTHepckoit ceTn baHka u Ha ButpuHe BaHka.

BuTtpuna BaHka

9.1. Ha ButpuHe baHka pasmelleHbl BosHarpaxaeHus baHka, koTopble Y4acTHUK MOXeT nprobpecTn B o6mMeH Ha BoHyckl, B cooTBeTcTBUM C [paBunamu.
9.2.  [octyn k ButpuHe BaHka umetoT YyacTHuku — AGoHeHTbl MTC, 3apernctpupoBaHHble B [Nporpamme B coOTBETCTBUM C [MpaBunamu.
9.3. BosHarpaxgeHune baHka «Bo3melueHune nnaTtbl 3a rogoBoe o6enyxvBanue kaptel «MTC [eHbruy»:
9.3.1.  Ecnu YuyacTHuk npuobpeTtaeT BosHarpaxaeHue «Bo3smelleHve nnatbl 3a ropoBoe obcnyxueaHue kapTbl «MTC [deHbr», To BaHk Npon3BoanT 3a4ncrieHne AeHeXHbIX CPeacTB Ha
CuyeT KapTbl 1 cnvcbiBaeT ¢ BoHycHoro cueTta cTouMocTb BosHarpaxaeHusi, B pasmepax, 3apaHee onpefeneHHbix baHkom;
9.3.2.  3auncneHve feHexHbIX cpeacTs Ha CueT KapTbl OCyLLECTBRSIETCS B TeYeHue 45 kaneHaapHbIX AHeil, ¢ MOMeHTa NpuobpeTeHust BosHarpaxaeHus;
9.3.3. CroumocTb BosHarpaxaeHnus baHka «Bo3amelleHve nnatel 3a rogoBoe obcnyxusanue kaptbl «MTC [eHbruy», BolpaxeHHas B BoHycax, u paamep AeHexXHbIX CPeACTB, noanexalumx
3auncneHnuio Ha CueT KapTbl, B pesynbTaTe npuobpeTeHnst BosHarpaxaeHus, onpefensiiotca baHkom camocTosTensHo, B COOTBETCTBUM ¢ Tapudamu baHka;
9.3.4. WHdopmauua o ctoumoctn BosHarpaxaeHusi «BoamelleHne nnatbl 3a rogoBoe obenyxuBaHve kaptel «MTC [eHbr» 1 cymMme, noanexaiien 3auncnenuio Ha Cuet Kaptbl, B
pesyrnbTate npuobpeTeHust BosHarpaxaeHus, pa3mellieHbl B COOTBETCTBYIOLLEM pasferne UHTEPHET - CTpaHuLbl BuTpuHbI BaHka no agpecy: www.bonus.mts.ru;
9.3.5. YyacTHUK He BnpaBe oTkasaTbcs OT BosHarpaxaeHus «BoamelueHve nnatel 3a rogoBoe obcnyxusanne kaptel «MTC [leHbru», B cryyae ero npuobpereHus;
9.3.6. BosHarpaxaeHue focTynHo YuyacTHUKY He 6onee ofHOro pasa B kaneHaapHOM rogy.
9.4. BosHarpaxaeHue baHka «BoamelyeHne ctoumocTn yenyrm CMC-uHdopmmposaHnue no kapte «MTC [eHbrm»:
9.4.1.  Ecnu YyacTHuk npuobpeTaet BosHarpaxaeHue «BosmelueHne ctoumoctu yenyru CMC-uHdopmmposaHmve no kapte «MTC [eHbru», To BaHk Npon3BOAWT 3a4nCNEHNe AeHEXHbIX
cpeacTB Ha CueT KapTbl 1 cnuckiBaeT ¢ BoHycHOro cyeTta cToMocTb BosHarpaxkaeHus, B pa3mepax, 3apaHee onpefeneHHbIx baHkom;
9.4.2.  3auncneHue AeHexHbIX cpefcTB Ha CueT KapTbl ocylecTBnsieTcs B TeueHue 45 kaneHaapHbIX AHeW, C MOMEHTa NpuobpeTerust BosHarpaxaeHust;
9.4.3.  CroumocTb BosHarpaxaeHnus baHka «BoamelleHne croumocTun ycnyrn CMC-uHgopmuposaHnmve no kapte «MTC [eHbrn», BolpaxeHHasi B BoHycax, n pasmep AeHexXHbIX CpeacTs,
noanexalyux saumcnenuo Ha Cuet KapTbl, B pesynbTaTe npuobpeTeHnst BosHarpaxaeHus, onpeaensoTcs baHkom camocTosTenbHO, B COOTBETCTBUM ¢ Tapudamv Baxka;
9.4.4. WHdopmauusa o ctoumoctu BosHarpaxaeHus «Bosmelnenne ctonmocTtn yenyrn CMC-uHdopmupoBaHune no kapte «MTC [leHbrv» 1 cymme, noanexatlen 3auncrneHnio Ha Cyet
KapTbl, B peaynbTaTe nprobpeTeHus BoaHarpaxaeHusi, pasmeLleHbl B COOTBETCTBYIOLLEM pasferne UHTEPHET - CTpaHuLbl ButpuHbl baHka no agpecy: www.bonus.mts.ru;
9.4.5.  Y4yacTHuK He BnpaBe oTka3aTbcsi OT BosHarpaxaeHus «BoamelyeHune ctoumoctu yenyru CMC-uHopmupoBaHnwe no kapte «MTC [eHbru», B cryyae ero npuobpeTteHus;
9.4.6.  BosHarpaxaeHue AOCTYNHO YYacTHUKY He Goree ofHOro pasa B kaneHaapHOM MecsiLe.

MapTHepckan ceTb BaHka

10.1. Y4acTHWMK MOXeT nonyyaTb BoHycHoe noolupeHve (BosHarpaxaeHue) B MNMapTHepckoii ceTn BaHka B dhopMe ckuiku Ha ToBapbl/paboTbi/ycnyri B 06MeH Ha BoHycbl, B COOTBETCTBUM C
MpaBunamu.

10.2. YyacTHuky npepoctaensieTcss BoHycHoe noowpeHve (BosHarpaxaerue) B Buae ckuakv B pasmepe 10 koneek 3a 1 BoHyc.

10.3. MocTaBWMK BrNpaBe OTKa3aTb YYaCTHWKY B MONYYEHUM CKUOKM Ha OMpeferneHHble BuAabl TOBapoB/paGoT/ycnyr, Ha KOTOPbIE CKUOKM HE pacnpocTpaHsitoTcs. MepeyveHb Takux
TOBapoB/paboT/ycnyr onpeaensetcs MoCTaBLLYKOM CAMOCTOSATENBHO.

10.4. B cnyyae Bo3BpaTta YuacTHukom [locTaBLivKy BCEro Unu uyacTu ToBapa/paboTbl/ycnyri, paHee npuobpeTeHHblx y MMocTaBlimka ¢ ucnonb3oBaHnem BoHycos, konuyectBo BoHycos,
noAnexalumx Bo3BpaTy Ha BoHYCHbIM cuyeT YuyacTHuka, onpepensieTcs BaHkoM camocTosiTenbHo. BaHk BnpaBe He HauMcnUTb BoHycbl NMMGO yMeHbLUMTb KonuyecTBO BoHycos,
NOTPaYeHHbIX Y4aCTHUKOM Ha nprobpeTeHne Bo3BpallaeMblx ToBapa/paboTbl/ycnyru.

10.5. OrpaHuyenns Ha nonyyeHne boHycHoro noowpenus (BosnarpaxaeHus) B MapTHepckol cetn baHka:

10.5.1. MakcumanbHbI pasmep ckuaku onpeaensetcs no popmyne: 100% KoHeYHO CTOMMOCTM ToBapa/paboThl/yCcryrn MUHYC OAnH py6nb.
10.5.2. Pa3mep ckuaku, Nony4YeHHo y ogHoro MocTaBLumka B OAUH KaneHaapHbIi Mecsil, He MoxeT npesbiwaTte 15 000 pybnei PO.
10.5.3. Ckupaka npefocTaBnsieTcs y ogHoro MocTasliuka He 6onee AByX pa3s B TEYEHWE OOHOTO AHS.

Mopsapok cnucaime BonycoB

11.1. Mpm nprobpeTeHun BosHarpaxaeHui BoHychbl cnvcbiBaloTCS B CNeAyoLen NocneoBaTeNbHOCTU:
11.1.1. Mpwu npuobpeTeHnn Bosnarpaxaeruin B MapTHepckoit ceTv Baxka, BHavane cnucbiBatoTcst BoHycbl baHka, notom BoHychbl, HauncneHHblie MTC.
11.1.2. Mpwu npuobpeTennn Bosnarpaxaeruin Ha ButpuHe BaHka, BHayane cnucbiBatoTcst BoHyckl BaHka, notom BoHycbl, HauncneHHble MTC.
11.1.3. Tpwv nproBpeTeHnn matepuanbHbix BosHarpaxaeHuit Ha ButpuHe MTC, BHavane cnucbiBatotea BoHycbl BaHka, notom BoHycbl, HauncneHHble MTC.
11.1.4. Tpwv npuoBpeTeHnn HemaTepumanbHbiX (B T.4. GSM) BosHarpaxzaeHuii Ha Butpuie MTC, BHayane cnucbiBatoTest BoHycbl, HauncnenHsle MTC, notom BoHycbl BaHka.

WHdopmauus o BoHycax

12.1. WHdbopmaumio 0 4OCTynHOM ocTaTke BoHycoB Ha BOHYCHOM cyeTe MOXHO NOMNyYnTh:
12.1.1. B MapTtHepckoii ceTv Banka npu npeabsisneHnn Kaptel «MTC [eHbru».
12.1.2. B web - kaTanore Bo3HarpaxaeHuit MTC, pacnonoxeHHOMY B CETU UHTEPHET No agpecy: www.bonus.mts.ru®.

MpogomxuTtenbHocTL MporpaMmel

13.1. lMporpamma moxeT BbITb NPUOCTAHOBNEHA UK NpekpaLleHa B nioboe Bpemsi C yBeOMEHNEM YHaCTHUKOB 3a MeCsL, Yepea UHTepHeT-caiT MporpamMmel www.mtsbank.ru.

13.2. B cnyyae Bbixoga YuacTHuka u3 lNporpammbl unu okoHvaHusi Mporpammbl, baHk BnpaBe Wcnonb3oBaTb NEpPCOHasbHble AaHHble YYacTHUKa A0 MOMHOrO WCMOSHeHUs o6si3aHHOCTeN,
BO3HUKLLMX B CBSI3N C yyacTueM YyacTHuka B [porpamme.

13.3. Mo cakTy npekpatieHus Mporpammel Bce BoHyckl, HabpaHHble YyacTHukamu porpammbl, MOryT GbiTb aHHYNUpoBaHbl. BaHk He HeceT OTBETCTBEHHOCTb 3a NMobble noTepu unu y6bITkuY,
BO3HUKLLME B pe3ynbTaTe TaKuX U3MEHEHWIA UNn OTMEH.

Bbixop u3 Mporpammbl

14.1. Y4aCTHUK MOXET OTKa3aTbCsl OT y4acTvisi B MporpamMme, 06paTUBLLIMCH B OAWH U3 odrcos BaHka.
14.2. Y4acTHWK aBTOMaTM4eckn ucknovaetcs ua MNporpammel, B criydae pactopxeHnus [Jorosopa.
14.3. MMpw BbIXOAE UMK UCKIIOYEHUMN YYacTHUKa U3 Mporpammbi:
14.3.1. BOHyCbI, HauNUCTEHHbIe BaHKoM, CropaloT 1 He BOCCTaHaBNMBAIOTCS B Cly4ae MOBTOPHOI pervcTpauuu B Mporpamme;
14.3.2. BoHycel, HauicneHHble MTC, npopomkaloT Ae/cTBOBaTb B COOTBETCTBUM C NpaBunamu nporpammel nosinsHoct MTC — «MTC BoHyc», pasMelleHHbIMW B CETU UHTEPHET Mo
agpecy: www.bonus.mts.ru.

WHele ycnosusa
15.1. Mpw nogkntoyeHun YuactHukom k Kapte «MTC [leHbrv» oaHoi 13 AONONHUTENbHbIX onuuii: « Travel», «Mobiley, «Shopping», «HakonutensHas», Haumcnexne BoHycoB npekpaluaeTcs.

15.2. WameHeHwe MpaBun Mporpammbl, N3MNOXKEHHbIX B HacTosiLeM MNpunoxeHum, ocylLecTBRsieTcs B Nopsiake, ycTaHoBNeHHOM OBLIMMM yCIIOBUSIMU KOMMIEKCHOTO GaHKOBCKOTO 0GCHyXUBaHUS
duanyeckmx nuy, B OAO «MTC-BaHk».

s [octyn npepocTaBnsieTcs Tonbko AboHeHTam MTC.

DdUO TOAMUCH KIIMEHTA:
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15.3. BaHk He HeceT OTBETCTBEHHOCTb nepes Y4acTHUKOM 3a ucronb3oBaHne BoHycoB, HaumcneHHbix MTC, B crniyyae npekpalleHns COOTBETCTBYHOLLMX JOTOBOPHBIX OTHOLEHWA mexay MTC n
YyactHukom unu mexgy MTC v BaHkom.
15.4. Ynnata Hanoros n UCNOSHEHne o6s3aTensLCTB, CBSI3aHHbIX c y4actrem YyacTHuka B Mporpamme, ABNATCA 06513aHHOCTbI0 YyacTHuka.

NPUNOXXEHMUE 4 K YCNOBUAM NMONYYEHUA N UICNONb30OBAHUA BAHKOBCKUX KAPT C YCITOBUAMU
KPEOAUTOBAHUA CHETA OANA KIMIMEHTOB NAO «MTC-BAHK»

NMPABUNA NPEOOCTABNEHUA YCNYIU ABTOMNATEX B MAO «MTC-BAHK»
1. TEPMUHbI U ONPEAENEHUA

AGOHeHT — huamnyeckoe nNuLo, 3aknioymsLuee gorosop ¢ OnepaTopom MOBUIBEHON CBA3W Ha NpeaoCcTaBneHne ycrnyr MoGUnbHoOM CBS3N.

WUaentndmkaumnsa knuenta (MaeHtudukaums) - B yctporcteax camoobenyxumsanns barka ngentudmkaums ocyuiectsnsietcs MO ML BaHka Ha ocHoBaHuM pekBm3nToB BaHkoBckon KapTel, B cucteme
«MHTepHeT-6aHK» — Ha OCHOBaHUM KOPPEKTHO BEEHHOTO JIOTUHA U Maporis.

KnuneHT — chusnyeckoe nuuo, Ha UMs KOToporo B BaHke OTKPbIT cHeT v BbinyLeHa ocHoBHas KapTa.

BaHkoBckasi kapTa (KapTta) — MHCTpyMeHT Ge3HanMuyHbIX pacyeToB, MpeAHasHaYeHHbI AN COBEPLUEHWsI (PU3NYECKUMW NULAMU Onepauuin C AEHEeXHbIMM CPeCcTBaMu, HaxXOOSAWMMUCS Ha cuéTe
KnuenTta B BaHke.

[oroBop c4éTa — JOroBop, Ha OCHOBaHWK KOTOPOro KNUeHTy Bbin OTKPLIT TEKYLUMIA CHET ANsi pacyeToB C ucnonb3oBaHvem KapTol (nanee — «C4éT KapTbi»), 1 Bbinywexa Kapra.

JNnueBoit cyeT AGOHEHTa - aHaNUTUYECKUIA CHET B aBTOMaTU3MPOBAHHOM cucTeme pacdeToB OnepaTtopa MOBWIBHOW CBA3W, Cryxalmin Ans yyeta obbema okasaHHbIx ycnyr OnepaTtopa MoGUmnbHOW
CBSA3W, NOCTYNNEHUS U PacXoA0BaHUs AEHEXHbIX CPEACTB, BHECEHHbIX ADOHEHTOM B CHET onnaThbl YCyr no AOroBopy, 3akntoyeHHoMy mexay AGoHeHToM n Onepatopom MoBUnbHON CBA3N.

OnepaTop MOGUILHOI CBA3M — I0PUANYECKOE NULIO, OKa3biBaloLLEE YCIyri MOABVIKHOI paanoTenedOHHOM CBA3M 1 MECTHOI TeNeOHHON CBSI3W Ha OCHOBaHUM JIMLIEH3NN.

2. OBLWME MNONOXEHUA
2.1. Hactoswme npaeuna npegocTtaBneHus yenyru «Astonnatex» (danee - Yenyra) B [TAO «MTC-bank» (aanee - NpaBuna) onpefensiot nonoxexus, Ha kotopbix MAO «MTC-baHk» (nanee — BaHk)
npeaocTaBnseT U3MYECKUM NuuaM, SBRSIOWMMCS AepxaTensmMu kapT BaHka mexayHapoaHbix nnaTexHbix cucTem - Visa Incorporated, MasterCard Worldwide n UnionPay International ycnyrn
aBTOMaTM4eCKOro nononHeHus cyeta AboHeHta OnepaTopa MOGMILHON CBS3N.
2.2. Ycnyra npeaHasHaveHa Ans aBToMaTU4eckoro nonosHeHust Knuentom Jluuesoro cyeTta AGoHeHTa y OnepaTtopa MobunbHoit cBssn co Cyeta KapTbl KnueHTa Ha ocHoBaHum 3asBneHus Knuenta,
KoTopoe nepeaaetcs B baHk ¢ ncnonb3oeaHvem cuctem 60.
2.3. inst noAKItoYeHnst JOCTYMHbI Ba BUuAa Ycnyru:
- «ABTONNaTeX No nopory 6anaHca» - MOMosHeHWe OCYLLECTBNSETCS NPU CHWKEHUM ocTaTka cpeAcTB Ha JluueBom cyeTe AGOHEHTa [10 YCTAHOBEHHOrO NOpora, 3Ha4YeHne KOTOpOoro MpuBeaeHo B
rnase «[apameTpbl ycnyru» HacToswwmx MNpaeun (aanee - Mopor).

DdUO TOAMUCH KIIMEHTA:




- «ABTONMAaTeX NO PacNUCaHUIO» - NPOLIECC NOMOSHEHWS MPONCXOAUT B COOTBETCTBUM C 3a4aHHbLIM NP NOAKMIOYeHUN rpachukoM nnatexeit (neprosl NononHeHnst npuseaeHsl B rnaee «MapameTpsbl
ycnyri» HacToswwmx Mpasun).

2.4. Ycnyra npefdoCTaBrsi€TCst B pamkax JOrOBOPOB Ha WCMOMb30BaHWe GaHKOBCKMX PacyYeTHbIX KapT TOMbKO MPU HanuMyun Aeinctsyolleit KapTbl, BbinyLEHHON BaHkoM, npy yCroBum JOCTAaTOMHOCTH
cpeacTs Ha Cuete KapTbl. B cniyyae nepeBbinycka KapTel ¢ TeMm e HoMepoMm, AeiicTBue Ycnyrv npofosmkaeTcs. B cnyyae nepeBbinycka KapTbl ¢ HOBbIM HOMEpPOM NpefocTaBrieHne Yenyru «ABTonnaTex
ro nopory 6anaHca» npuocTaHaBINBaETCS.

2.5. MepeyeHb OnepatopoB MOGWMBHOW CBA3W, MO KOTOPbIM AOCTynHa Ycnyra, npuBefeH B rmaee «[MapameTtpbl ycnyru» Hactoswmx Mpaeun. Jluuesoi cyet ABoHeHTa upeHTUdMumpyeTcs no
[eCATU3HAYHOMY HOMepYy MOBMbHOrO TenedoHa.

2.6. MononHexue JMLeBOro cyeta OCYLLECTBAETCS B COOTBETCTBUAN C CYMMOW, NepUOOM NOMOSHEHWst U AaToit NepBOro nnaTexa, ykasaHHbIMKU KnueHToM Npu odhopMneHnn COOTBETCTBYIOLLIErO BUaa
Yenyru. BaHk BnipaBe ycTaHaBNUBaTb MUHAMATIbHYIO U MAaKCUMAIbHYIO CYMMY MOMOMHEHNSI.

2.7. CnincaHve cpeAcTB ocyluecTansieTcst co CyeTta KapTbl, N0 KOTOPOW GbINo Npon3BefeHO NOAKIIoYeHe YCryri.

2.8. KnneHT MOXET caMOCTOSITENbHO OCYLLIECTBUTL MOAKMIOYEHUE, U3MEHEHVe NapamMeTpPOB U OTKIIoYeHWe Ycnyru ¢ ucnornb3oBaHuem cuctem 16O B nopsiake yCTaHOBIIEHHOM B pasferne 3 HacTOsILMUX
MpaBun, Takke Yepes otaeneHns banka unm 3A0 «PTK», noaas cooTBeTCTBYIOLLEE 3asBeHNe (MPUEM 3asiBNIeHUIA MPUMEHUM TOMbKO ANnst YCnyru «ABTONMATEX N0 pacnvcaHuioy).

2.9. MNnatexun B pamkax Ycnyru npoussoastcs B pyonsx P®. Ecnu Banota Cueta KapTbl KnueHta otnuuyaetcs oT BanoTel PO, KnueHT nopyyaet baHKky ocylecTBRsTL KOHBEPCUIO BanoTel CueTa B
BanoTy nnaTexa no kypcy baHka Ha aaTy cnucaHus AeHexHbIX cpeacTs ¢ KapTbl.

2.10. OnepaTtop MOGUMbHOW CBSA3W BrpaBe yCTAHOBUTb OrpaHWYeHWe Ha MUHWMAarbHbIi BPEMEHHON WHTEpBan Mexay nocrefoBaTenbHbIMU MaTexamu B paMkax Ycrnyr «ABTonnatex no nopory
GanaHca».

2.11. ins opgHoro Homepa MoBUNBHOrO TenedoHa MOXeT GbiTb 3aperucTpupoBaHa Tonbko ofHa Ycnyra «ABTonnaTex no nopory 6anaHca» u ogHa Ycnyra «ABTonnaTex no pacnucaxuioy. MNpu atom k
O[JHOMY HOMepy MOBUNbHOro TenedoHa MoryT BbiTb noAkodeHbl ob6a Buaa Ycnyr ogHoBpeMeHHo. Mo ogHomy CyeTy KapTbl MoxeT GbiTb 3apervcTpupoBaHO HECKOSbko YCRyr Ha pasHble Homepa
MOBUMBHBIX TENEdOHOB.

2.12. Ecnu no opHomy Jluuesomy cyeTy AGoHeHTa y OnepaTopa MOGUNbHON CBS3WN 0BCNYXMBAKTCA HECKONbKO HOMEPOB TenedoHOB, TO NoAknoveHne Ycnyrn «ABTonnaTtex no nopory GanaHca»
BO3MOXHO TOIbKO Ha OZIMH W3 HUX, MO yCMOTpeHMto KnneHTa.

3. MNPABUINA NMPEAOCTABNEHUA YCNYTU
3.1. MoaknioyeHune, U3MeHeHWe NapaMeTPOB U OTKNOYEHME YCnyrn BO3MOXHO:
3.1.1. NyTém noaaum 3asBneHus Ha noakmodeHne yenyrm B 3A0 «PTK» (ans aepxatenei kapt MTC-[eHbrv) unu B ocmce baHka (Tonbko Ans Ycenyru «ABToNnaTex no pacrmcaHuioy).
3.1.2. C nomoLpio cuctembl «HTepHeT-6aHk» B pasaene «YnpaBneHue ycnyrammy.
3.1.3. B yctpoiicTBe camoobenyxuBanus baHka, nocne ycrnewwHoro npoxoxaeHus MaeHtudukaumm.
3.1.4. OTknioyeHne Ycnyrn 6yaeT NpousBOAWUTLCA HE MO3AHee KaneH4apHOro [Hs, Credylolero 3a AHEM NOCTYNNeHWst COOTBETCTBYIOLLEro 3asiBNEeHUst NMpU YCMOBUM YKa3aHUs KOPPEKTHbIX JaHHbIX B
3asBke. Ha OcHoBHoOI HoMep MobunbHoro TenedoHa AboHeHTa HanpasnsieTcss SMS-coobleHne ¢ uHcpopmaLmeit 06 oTKMIYeHUN Y(:J'lyn/l.1
3.1.5. B cnyyae, ecnu 3asiBka, noAgaHHasi Ha OTKIoYeHWe Ycnyr, He MoxeT BbiTb obpaboTaHa BaHkom nnv OnepaTopoM MoOBMNBbHON CBA3U, KNMEHT BnpaBe NOBTOPUTL MOMbITKY OTKIOYEHNS YCryrn unu
06paTUTbCS B MIHOPMaLMOHHbIA LIEHTP U opuc BaHka ¢ NMCbMEHHbIM 3asiBNEHneM.
3.1.6. MopknioyeHve/M3ameHeHe NnapameTpoB/oTKOYeHNE YCnyrv OCyLLeCTBNSETCA He No3gHee 24 YacoB C MOMeHTa nogayun KnueHTom cooTBeTCTBYlOLL el 3asBku Yepes cuctembl ABO, He nosaHee 5
(naTn) paboumnx AHel ¢ AaTbl nogayu 3asBneHust B oduce baHka n He nosgHee 5 (NATu) paboumnx aHel ¢ AaTbl NPOXOXAEHWUSA NOMHOW NpoueAypbl MAeHTUdUKaUUM Ans 3asiBReHWid, nocTynueLunx u3 3A0
«PTK».
3.1.7. Onnata Bo3HarpaxaeHust baHka 3a npegocTaeneHne Ycnyrm npousBoanTcs B COOTBETCTBUM C Tapudamu, AeCTBYIOWMMMU Ha AaTy COBEPLUEHMS onepauum B pamkax Ycnyru.
3.1.8. Ecnn ¢ MOMeHTa NoaKMoYeHUs, U3MEHEHUS NapaMeTpoB, OTKMoYeHus Yenyrn KnueHT He obpaTuncs B BaHk B TedeHne 15-T OHEN C NpeTeH3nel O CMcaHnm AeHEXHbIX CPEACTB B pamkax Ycnyrm
co coero CyeTa KapTbl, OH noATBepXAaeT CBOe cornacue ¢ Npou3BeAeHHON onepaLmeii u npeTeHani k baHky He nmeer.

4. AONONHUTENbHbLIE YCNOBUA
4.1. BaHK He HeceT OTBETCTBEHHOCTU:
- 332 BO3MOXHble NMOMEXN Ha NUHUU CBA3WU, NNOX0oe CoeaAUHEeHWe UNn HEeBO3MOXHOCTb YyCTaHOBUTbL COeANHEeHue, U apyrue, He 3aBucsline ot BaHka ApuYnHbl, genatowne HeBO3MOXHbIM NCNOMb30BaHNE
Yenyru;
- 32 nogkntoyeHne KnmeHTom Ycnyrm Ha HeBepHbI HOMEP MOGUIBLHOTO TenedoHa UM ¢ HEBEPHBIMU
peksmanTamu;
- 3a niobble HeraTuBHble nocneacTeunA, BO3HMKLWIME BCNeACTBUE HapyLleHNs CUCTEMbI 3aLUnTbl MH(bOpMaLI,VIVI He no BuHe BaHka.
4.2. MNononHeHve ﬂVILleBOI'O cyeTa ABoHeHTa co CueTa KaprI KnueHTa nocne cHUXeHUs octaTtka Ha ﬂI/ILl,eBOM cyeTe AGOHeHTa A0 YCTaHOBMNEHHOro nopora npon3BoAnUTCA B Te4eHne nepuoga BpemMeHu,
onpeaensiemMoro TexHuieckumu npouedypamv baHka n OnepaTtopa MoGunbHow cBA3W. [laHHas 3aaepkka He MOXET SIBNATLCS NpeAMeToM npeTeHaun KnueHta (AGoHeHTa).
4.3. MononHeHne 6GanaHca JluueBoro cyeta AGoHeHTa co Cuyeta KapTbl KnueHTa npu nopkntodeHHoW Ycnyre «ABTOMMATeX MO pacnvcaHuio» OCYLUECTBISIETCS B COOTBETCTBUM C rpadpukom,
YCTaHOBNEHHbIM KnuexTtom npun NOAKIYEHNUU UNU U3MEHEeHUN napamMmeTpoB YCJ'IyI'IA. B cny4yae HeBO3MOXHOCTW COBEpLUEHUA nnaTexa Ha o4yepenHyto aarty CJ'IeFLyIOLLU/IVI nnaTex ocyLiecTenseTcs B
COOTBETCTBUM C YCTAHOBMNEHHbIM rpacnkom nnaTexen.
4.4.B crny4ae BO3HUKHOBEHUA y BaHka TEXHUYECKNX HeI/ICnpaBHOCTeVI wnn gpyrux 06CTOﬂTeJ‘IbCTB, nNpenATCTBYOWNX NPpeaoCTaBNeHnlo YCJ'IyI'I/I unu obecneyeHunto Tpeﬁyemoro YPOBHS 6eaonacuocm, B
TOM 4ucne B crnyyYyae MU3MeHeHus ,quICTByKJLLI,eFO 3akoHoaaTtenbcTBa Poccuiickon G)e,qepauw/l, BaHk BnpaBe B OAHOCTOPOHHEM Mnopsake NpUOCTaHOBUTL Ha HeOI‘Ipe,qeﬂeHHblVl CpPOK npenoctaBneHne
Ycnyrv 6e3 npeaBapuTensHoro yseaomnenus Knvenra.

5. MAPAMETPbI YCIYTU
- Onepatop mMo6unbHoii cBA3n - OAO «MTCx.
- MoporoBoe 3Ha4eHne octaTka cpeacTB Ha JluueBom cuete AGOHeHTa Npu AOCTKEHWUM, KOTOPOro NMPOM3BOAWTCS NononHeHne (ans Ycnyrm «AsTonnartex no nopory 6anaHcay) - 30 py6.
- Cymma nnatexa min 50 py6., max 10000 py6.
- Mepvop nononHerws (ana Yenyrn «AsTonnaTex no pacnucanuio») 7, 15, 30 gHen.
- YacrtoTa 3auncneHnii cpeAcTs Ha 6anaHc nuuesoro cyeta A6oHeHTa MTC (ansa Ycnyru «AsTonnaTex no nopory 6anaHca») 1 nnatex B vac.

* npu ycnosum TexHnueckoit peanmsaumnm
NPUNOXEHUE 5 K YCNTOBUAM NONYYEHUA U UICNONb30OBAHUA BAHKOBCKUX KAPT

C YCNOBUAMU KPEOUTOBAHUA CHETA ANA KIMMEHTOB NAO «MTC-BAHK»

NPABUIIA B PAMKAX ONUUU «NYTELWWECTBUA» (OANEE - MPABUIA).

OBLUUE YCNoBUA

Hactoswwe lMNMpaBuna onpefensioT ycrnoeus 1 Nopsiaok yyactvs Jepxateneit kapT B pamkax onuum «MyTtelwectsus» (ganee — Mporpamma).

[evictBue Mporpammbl pacnpocTpaHaeTcs Ha NPOAYKTbI U TapudHbIe NnaHbl, onpegensiemble baHkom npu noakntoyYeHnn onumm «MyTtelwecTns».

B pamkax Mporpammbl BaHk HauncnsieT Jepxatento kapTbl GoHycHble Gannbl (aanee — bannbl), KOTOPbIE MOXHO MCNONb30BATh AMsi KOMNEHCALUMU MNOKYMNOK C UCMOonb3oBaHWeM KapTbl B KaTeropusix:
aBnabuneTsl, apeHaa asTomobunen n 6poHnpoBaHne oTenein (fanee - CneuyunanbHble onepaumn) (MPUHAANEXHOCTL onepauuy K Tuny cneyuansHol onpeaensietcs no MCC-koay, nonyy4eHHomy baHkom
npu obpaboTke onepauun, MCC rpynnbl, koTopble oTHocsTCA k CneunansHeiM onepauusam: Airlines, Air Carriers, Car Rental Agencies, Lodging—Hotels, Motels, Resorts). [Mpu pactopxenun [Jorosopa
Hewcnosb3oBaHHble banmbl aHHYNMPYOTCS 1 He NOANEeXaT BO3MELLEHUIO.

NOPAAOK HAYUCNEHUA BANNOB

1. Bannbl HauncnsioTea He nosgHee 5 (nAToro) pabouero aHA MecsiLa, CneayioLLero 3a MecsiLieM, B KOTOPOM CyMMbl OnepaLuii CncaHbl C TeKyLLero cyeta Ans pacyeToB C UCMONb30BaHUEM
6GaHKOBCKOI kapTbl 1 y4uTbIBalOTCS No ¢hakTy obpaboTku baHkom onepauuit.
Mpwu pacyeTe TpaH3aKLMOHHbIX Bannos cymma Bannos okpyrnsieTcs 40 Lenoro Y1Cra B MEHbLLYI0 CTOPOHY U Takoe KonnyecTBo bannos Hauncnsietcs [lepxatento kapTbl.
[ina onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickoin Pefepauum — 1 bann 3a kaxable 20 Pybnein/0,8 USD / 0,4 EUR npu onnate B TOpProBo-CepBUCHBIX NPeANpUATUSX ANS KapT
kaTeropum Standard.
[ns onepauui, coBepwéHHbIX BHe Tepputopun Poccuiickoin ®efepaumn — 2 Banna 3a kaxable 20 Py6neit/0,8 USD / 0,4 EUR npu onnate B TOproBo-CEPBUCHbIX NPEANPUATUSX ANs kapT
kaTeropuu Standard.
[ins onepauuii, coBepLUéHHbIX Ha Tepputopun Poccuiickoih Pepepaunn — 1 bann 3a kaxgsle 15 Py6nein/0,6 USD / 0,3 EUR npu onnate B TOpProBo-CepBUCHBIX NPeAnpUAaTUSX Ans KapT
kaTeropum Gold / World.
[ns onepauui, coBepLwéHHbIX BHe Tepputopumn Poccuiickoit ®epepaumnn — 2 Banna 3a kaxable 15 Py6neir/0,6 USD / 0,3 EUR npu onnate B TOProBo-CEPBUCHbLIX NPEANPUATUSX ANs KapT
kaTeropuu Gold / World.

DdUO TOAMUCH KIIMEHTA:




2. Mpu pacuéte BannoB y4uTLIBAIOTCA Onepauuu omnnaThl TOBApOB U YCMyr, COBEPLUEHHbIE C UCMONb3oBaHUEM GaHKOBCKOM kapTbl B MPeAnpUSTUSIX TOPTrOBMM U CepBUCa W CrMCaHHble C

Tekyllero cyeTa [ns pacyeToB C MCMOSb30BaHMEM GaHKOBCKOW KapThl 3a KaneHAapHbli Mecsl, 3a MCKIIOYeHWeM MepeyHs onepauuii onnaTbl TOBApOB W YCMyr, MO KOTOPbIM He

paccuMTLIBAETCS BO3HArpax/eHue, a UMEeHHO: No onepauusM B Ka3uHO W ToTanusatopax; No onepauusiM, CBSI3aHHbIM C MOKYNKOW NIoTepenHbIx GuneTos W obnurauuii; No onepauusm B

nomnb3y CTPaxOBblIX KOMMaHWiA U NaeBbiX (POHAOB; MO oOrnepauusiM C (PUHAHCOBLIMM OpraHu3auVsiMi (OTHeCeHUe PUAMYECKOro nuua K (PUHAHCOBOW OpraHusauuu onpefensieTcst B

COOTBETCTBUM C 3akoHodaTenbcTBoM P®); mo onepauusiMv B nonb3y nom6aphos; Mo onepauusiM, Mo KOTOPbIM BMOCHEACTBMM Obin COBepLUEH BO3BpaT CPeACTB; MO BCEM onepaLusM,

CBSI3aHHLIM C NepeYncrieHneM cpeAcTB Ha cyeTa baHka u Apyrux GaHKOB; Mo onepauusiM, CBA3AHHLIM C MOMOSIHEHMEM 3NEKTPOHHBLIX KOLIESbKOB. YKasaHHbIA nepevyeHb MOXET ObiTb

M3MeHeH no ycMoTpeHuio baHka.

MakcumanbHoe konmyectso bannos, koTopoe MoXeT GbITh HAYMCNEHO B TEYEHWE Kaxaoro PacyeTHoro nepuoga, ycraHasnueaetcs B pasmepe 6 000 bannos.

Ecnn konuuectBo TpaH3akumoHHbIX Bannos B PacueTHbii nepuopn npesbilwaeT 6000, Bce TpaH3akUMOHHble Banmbl cBepx NMMUTa He noanexar HauYvCMEeHUI0 HU B TEKyLUWA, HU B

nocneaytoLime nepuoabl.

5. BaHk octaBnsieT 3a coboit npaBo oTkasaTb [epxaTento B HauucrneHun BannoB 3a oTAenbHble TpaH3akuuW, COBEpLUEHHble [lepxaTenem KapTbl, B CMyyasiX BbiSBMEHUS B OEWCTBUSX

[lepxatensi kKapTbl NPU3HAKOB MOLLEHHUYECTBA U\MNN HapYLLEHWs1 HacTosImMX MpaBun n\unu 3noynoTpebreHns npuBMnerusiM1 (B criyyae HeLeneBoro UCMomnb30BaHUs kapTel), a Takke B

ApYrux cryyasix no ycMoTpeHuio baHka.

Bannbl MetoT orpaHudeHne no cpoky AencTeus — 3 (Tpu) roaa.

Mpu nony4eHnn onepaLmm Bo3spaTa no ornepawum, 3a KoTopyto 6binu HauncneHsl bannel, aHHynMpyeTcs cymma bannos, 3auncneqHas npu onepauuu, kotopasi 6bina Bo3spalleHa (B cryyae

YacTU4HOTO BO3BpaTa ToBapa aHHYINMpYyeTCs MPOoNopLMoHanbHasi Cymma bannos), npyu 3TOM BO3MOXHO BO3HUKHOBEHUE OTPULIATENBHOTO COCTOSIHWS cyéTa bannos.

8. Mo ucteyeHun Kaxporo KaneHgapHoOro roga nocrie nogkntoyeHus onumm «lMytewectBua» Hauucnsietcss 15% rofoBbIX Ha CpefHWii AHeBHOW ocTaTok 6annoB 3a npolwefwuid rod B
oyepe/Hyto JaTy Hauucnenus 6annos.

»w

No

NOPAOOK UCNONb30BAHUA BANNOB AN BOSMELLEHMA CTOMMOCTU MOKYMKU

9. BosmellieHne cTOMMOCTM NOKyNnok B kaTeropun «CneumanbHble onepaumm» ¢ Ucnonb3oBaHnem KapTbl OCyLLECTBNSIETCA aBTOMaTUYecku He nosaHee 5 (nsitoro) paboyero AHs, cneaylowiero
3a OTYETHbIM Mecsiua, B cnydyae, ecnu [epxaTtenem kapTtbl HakonneHo 3000 unu 6onee Bannos. CooTBeTcTBylOLWEee konuyectBo Bannos GyneT cnucaHo co cyeTta bannos, a cymma
KoMreHcaLuum ByaeT 3auncneHa Ha cyeT KapTbl. Cymma BannoB crnncbiBaeTcsi B COOTBETCTBYIOLLEM pa3Mepe, U [lepxaTernio kapTel BO3MELLAETCS CTOMMOCTb MOKYMKW (Mokynok). Ecnm y
[epxatens kapTbl 3000 unu Gonee 6anmnoB, HO UX He XBaTaeT AMs MOMHOTO BO3MELLEHUs NMOKYNkW, Bansbl NConb3yTCst MONHOCTHIO, U [lepxaTento kapTbl CyMMa MoKyrnku BO3MeLlaeTcst
YaCTUYHO.

10. Bo3smelleHWe CTOMMOCTU NOKYNOK NPOXoAuT no ctaske 1 bann = 0,5 Py6. (ans kapT B BanoTte 1 bann = 0,02 USD unu 1 bann = 0,01 EUR).

11. BebinnaTa Bo3meLleHuii ocylecTBrnsieTcs Ha CYET KapTol.

12.  Bannamu Bo3MeLLaeTCs Kak MonHasi, Tak ¥ YacTUYHasi CTOMMOCTb MOKYMKY B kaTeropumn «CnewunarbHble onepauumy, Npon3BeAeHHO! ¢ cnonb3oBaHem KapTbl.

13.  CtommocTb nokynku 3a bannel Bo3ameLaeTcsi He 6onee 0AHOO pasa Ha Ka/ayto OTAENbHYI MOKYMKY.

14.  BaHk BnpaBe NpMOCTaHOBUTL Npoleaypy cnucaHus bannos Ha nepuop NpoBeAeHWst paccrefoBaHNs Ha NpeameT YCMOTpeHUst B AeNCTBUsIX [lepxaTens kapTbl NPU3HAKOB MOLLEHHNYeCTBa
U/Mnn HapyLeHust HacTosLwmx MpaBun u/unu 3noynoTpeGneHnst NPUBMIErUSMU U\UIU MOOLLPEHUSIMUI, NpeJoCcTaBNseMbiMu [lepxaTensm kapT B pamkax MporpamMmmbl n/unum B Apyrvix cryyasix
o ycMOoTpeHuto baHka.

MPOYUE YCNOBUA

15.  BaHk BnpaBe UCKNUMTL nMoboro [epxartens kapTsl U3 Yucna yqacTHukoB Mporpammbl 6e3 npedynpexaeHust no noboi npuumnHe, B TOM YKCIE, ECNU KIIMEHT He COGMoAaeT HacTosiwme
ﬂpaavlna n\unu coeepliaeT ,quZCTBI/Iﬂ ummewwme npusHakm MolleHHuYecTBa wvnn 3J'IOyI'IOTp66J'I$IeT KakumMn-nn6o npusunernamMun, npegocrasnsgemMbiMn ,El,ep)KaTemo KapTbl B pamMKax
Mporpammbl n/unu npenocTaensieT HGoOpMaLmMio, BBOAALLYIO B 3abnyxaeHue, unu HenpaeunbHble cBeaeHns MapTHepam.

16. B cnydae npekpalyeHus Mporpammel no Hnumatuee baxka, Bannbl, HaxogsLmecs Ha BoHycHbIX cyeTax [lepxaTenei KapT, aHHYNUPYHTCS B NOTHOM o6beme.

NPUNOXEHUE 6 K YCITOBUAM MOJTYHEHUA U UCNOJTIb30BAHUA BAHKOBCKUX KAPT
C YCNOBUAMU KPEOUTOBAHUA CHETA ANA KINMEHTOB MNAO «MTC-BAHK»

MPABWIA YYACTUSA B MPOrPAMME NOSANbHOCTY ANA OEPXATEJNIEW HEKOBP3HAMHIOBBIX KAPT MAO «MTC-BAHK»

1. TepMuHbI U onpeaeneHus

1.1. AKUMsi - MapKETMHIOBOE MeporpusiTue, HanpaBreHHoe Ha (POPMUPOBAHWE W YBENUYEHUE MOSNbHOCTU YuacTHUKOB k BaHky, MapTHepam u lNporpamme B LErioMm, NpOBOAWMOE MO
vHuumaTuee MapTHepoB w/unu BaHka u conpoBoXaaloLLeecsi HaYncneHmem boHycos.

1.2. BoHyc - ycnoBHas eanHuLa, 3a4ncnsemast Ha boHyCHbI cyeT YyacTHuka n cnncbiBaemas ¢ BoHycHoro cyeTta YyactHuka B cootBeTcTBUM ¢ MNpasunamu Mporpammbl 1 gaowas Y4acTHUKY
npaBo Ha nosyyeHne BoHycHoro noolpeHunsi. BoHyCbl MCMONb3YIOTCS TOMBKO B YYETHBIX LIEMSIX U HU B KOEM CIly4ae He sIBMISIOTCA U He MOTYT SIBMISITbCS CPeACcTBaMM nnatexa, kakuM-nmbo
BUAOM BaroTbl UK LieHHOI Gymaroii, He MoryT 6biTb 06GHanMu4eHbl, nogapeHsl TPeTbUM NLAM UK NepeaHbl N0 HacneacTBY

1.3. BoHycHoe nooupeHune (MoolwpeHune) - opma noowpeHns Y4acTHUKOB, NMpeaocTaBrisiemMass UM B cooTBeTcTBuM C [Mpasunamu MporpamMmel, B TOM 4WCne Bbipaxalolwascs B Buae
npeAocTaBneHns CKUAKU Npy NpuoGpeTeHnn YYacTHUKaMu TOBapOB WU YCIYT C UCTONb30BaHeM BoHycoB y MoCTaBLMKOB.

1.4. BoHycHBIN cueT - cueT [lepxatens KapTbl, Ha KOTopbIii B cooTBETCTBUM € MpaBunamu MporpaMmMbl 3a4nCnIstOTCS U C KOTOPOTO CMUCHIBAIOTCS BOHYCHI.

1.5. MapTHep - KomnaHus, B3sBlas Ha cebs o6s3aTenscTBa NpMHUMAaTL K onnate KapTy 1 npoBoauTb Ans YyacTHukoB Akuuu. [lerctBytowmii cnncok MaptHepos Mporpammbl pasmellaeTcs Ha
CaliTe, B MapKeTVHIOBbIX Matepuanax w/unv JoBoAUTCA A0 YUaCTHUKOB MHbIM criocobom. KomnaHnus Bnpaee yyacTBoBath B [porpamme, AeiicTBys B kadecTse MNapTHepa u MocTaBluvka
O[JHOBPEMEHHO.

1.6. MoctaBwwmk - KomnaHus, BasiBlwas Ha cebst oba3aTensbCcTBa NpMHMMAaThL Kk onnate KapTy v npefocTaBnsTh YyacTHMKaM BO3MOXHOCTb NpuoGpeTaTb TOBapbl UMM YCyru C UCMONb30BaHWEM
BoHycos. [encTtByowmin cnucok MocraeLmkos Mporpammbl pasmelaeTcs Ha Cante, B MapKeTUHIOBbLIX MaTepuanax u/unv JoBoauTest 40 YHacTHUKOB WHbIM crnocobom. Komnaxus Bnpase
yyacTBoBaTb B [porpamme, AeiicTBys B kadecTBe MapTHepa u MocTaBLuvka OAHOBPEMEHHO.

1.7. MpaBuna Mporpammei (MpaBuna) - HacToswWwme NpaBuna, onpeaensowme yeroBus n Nopsaok yyactus dpusmyeckux nuy B MNporpamme. baHk Bnpase B 0AHOCTOPOHHEM MOPSAKE U3MEHATL
MpaBuna nyTém pasmeLleHnst HOBOW pefakuum Ha Carite.

1.8. Mporpamma nosinsHocTH (MporpamMma) - NOCTPOeHHasi Ha CYCTEMEe HaKOMMEHWs U UCMoNb30BaHWs BOHYCOB Nporpamma NoTpeGuTeNbCKOM NOANBLHOCTY, yrpaBrsiemast BaHkom.

1.9. Mpoueaypa AHHynupoBaHusi BoHycoB - npoueaypa Cnvcanua BoHycoB, paHee 3auMcreHHbIX Ha BOHYCHbIN cHeT YyacTHuka 6e3 npeaocTaBneHus Y4acTHMKaM BO3MOXHOCTM NOJyHeHus
cooTBeTCTBYtOLLErO MooLpeHus.

1.10. Mpouepypa BoccraHoBneHusa BoHycoB - npoueaypa, NpoBoAuMas B Cryyae Bo3BpaTa ToBapa W/Wnu ycryrm YHacTHUKOM, NPpUoBpeTEHHBIX C UCMoMnb3oBaHMeM BOHYCOB v cBsidaHHas C
HauucneHmem BoHycoB, crnmcaHHbIX B CBSI3W C NpuobpeTeHnem ToBapa u/unm ycnyru, kotopble 6binm BnocneacTsum Bo3spalleHbl B nopsigke, ykasaHHOM B MMpaBunax.

1.11. Mpouepypa Hauucnenus BoHycoB - npouedypa, B pesynbTaTe KOTOPOW MPOMCXOOWUT YBenuyeHue konnyectBa BoHycoB Ha BOHYcHOM cyeTe YyacCTHMKa MO OCHOBAHUSIM,
npeaycMoTpeHHbIM B MpaBunax.

1.12. Mpouepypa Cnucanusa BoHycoB - npoueaypa, B pedynbTate KOTOPON NPOUCXOANT yMeHbLUeHVe konuyectsa BoHycoB Ha BOHYCHOM cuyeTe Y4acTHUKa Mo OCHOBaHUSAM, MPeAyCMOTPEHHbIM
B [paBunax.

1.13. PacueTHbIit nep1op, - Nep1oA ¢ NepBOro Mo NOCNEAHEro YMCna Kaxaoro kaneHaapHoro mecsiua.

1.14. Cawnr - cant B ceTn MiHTepHeT www.mtsbank.ru, Ha koTopom pa3smelleHa nHdopmaums o MNMporpamme, Bkntoyas Tekct Mpasun, cBeaexus o MapTHepax/MocTaBLumKax.

1.15. YvacTtHuk MMporpammbl (Y4acTHUK) - npucoeauHuBlumiics k [Mporpamme u yuactylowmii B [porpaMme Ha ycrnoBusix, U3noxeHHblx B lMpaBunax [epxatenb akTMBUPOBAHHOW U
pencteutenbHo KapTel, He ABRsoLEencs Ko-6paHa NpoAyKTOM U He NMOAKIIYEHHON HU K OAHOI NporpaMme nosinbHocT baxka.

2. O6wwue npaBuna

2.1. Y4acTHUK cornaliaeTcs NpuMHATL y4acTue B MNporpaMme Ha yCnoBusiX, yCTaHOBMEHHbIX MpaBunamu MNporpammel.

2.2.  YuacTHuk, peructpupys Kapty B lNporpamme, cornawaetcsi Ha nonyveHve ot baHka coobuieHuint Ha OCHOBHOW HOMepP MOGMNBHOrO TenedoHa, Mo 3MEKTPOHHON MouTe, MO NOYTOBOMY
ajgpecy, ykasaHHOMy B 3anBneHun npn odpopmnewm KaprI, a TaKkKe Nno HoMepy AONOJSIHUTENbHOINO KOHTAaKTHOro TeJ'Ie(bOHa Conep)KaHme COOGLL(EHVIVI HenocpeaCTBEHHO CBA3aHO C
nHdopmaument o MporpamMmme, HOBOCTSAMU U MEPOMPUSTUSIMA, NPOXOAALLMMM B pamkax Mporpammbl.

3. Mpwucc k Mporp peructpauus Kaptbl B Mporpamme

3.1. bBaHk no cobCTBEHHON MHMLUMATVBE U Ha COBCTBEHHOE yCMOTpeHue ocyluecTBnsieT pacceinky CMC — coobuienuii [lepxatensm ¢ npeanoxeHnem o pernctpauun Kaptel B Mporpamme.
CamocTosTenbHasi peructpaums Kapt flepxatensimu B lNporpamme He npeaycMoTpeHa.

3.2. [epxaTtento Hanpaensietcs CMC — coobLieHve ¢ npeanoxeHwem o pernctpauun Kaptel B Mporpamme.

3.3.  [ns peructpauuu KapTtel B [Mporpamme, fepxatento Heobxoanmo otnpasute CMC-cooblieHne ¢ Tekctom «WW1», Ha Homep TenedoHa baHka - +79167773331 0 Yyem B cmc-coobLLEHNN,
HanpaeneHHoM baHkom, [lepxatens KapTel uHpopmupyetcs. OTnpasnsis B 0TBET BbileykazaHHoe CMC - coobLyeHve, [lepxaTenb cornaluaeTcsi C yCrnoBusimMn HacToswmx Mpaswmn.

3.4. Mocne otnpasku fOepxatenem CMC - coobuenus, Kapta [depxatens peructpupyetcs B lNporpamme. [lononHutensHoe CMC - cooblieHne, noateepxaatoliee peructpaumio Kaptel B
Mporpamme, [lepxxaTento He HanpaBnseTcs.

3.5. [lepxaTenio npedoCTaBNsSETCs BO3MOXHOCTb 3aperucTpupoBate KapTy B porpaMve B TeuyeHWe [BYX KaneHAapHbIX MecsiLeB C MOMeHTa oTtnpaBku bankom CMC — cooblueHusi ¢
npeanoxeHnem o peructpauun Kaptbl B MporpaMMe nyTem HampaBrieHUsi CMC-COODLLEHWst B mopsiake, npeaycMoTpeHHom m. 3.3 HacTosiwwmx lMpaBun. B cnyyae HanpaBneHust cmc-
coobLeHns [lepxaTenem KkapTbl N0 UCTEYEHWUN YCTAHOBIEHHOTO CPOKa perncTpauys kapTel B Mporpamme He ocyLiecTBseTCs.

3.6. Peructpauus KapTbl B lNporpamme He ocyLlecTBRsSeTCs:

3.6.1. Ecnu [epxatenb He U3bsBUN XenaHus 3apeructpupoBate KapTy B Mporpamme nytem otnpasku B BaHk CMC — coobLuieHuns B Nopsiake U CPoKM, ycTaHoBmneHHble n.n. 3.3 n 3.5
HacTosimx Mpasunm;
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3.6.2. Ecnu [epxatenb xota 6bl oguH pa3 otnpaBun B CMC—cooblieHun noboii TeKCT, oTnuyalolmincs oT TekcTa, ykasaHHoro B n. 3.3 Hactoswwmx MNpasun. BaHk Hanpasnset
fepxatento KapTbl cMc-coobLueHne 06 ownbke;
3.6.3.  Ecnu [lepxxatenb otnpasun oteeTHoe CMC—coobLueHne ¢ Homepa TenedoHa, oTnnyatoLerocst oT OCHOBHOrO HoMepa MoBunbHoro TenedoHa Ha koTopblii baHk Hanpasun CMC —
coobLLeHne ¢ npeanoxeHnem o peructpauun Kaptel B Mporpamme;
3.6.4. B uHbIX criyyasx.
3.7. bBaHKk MeeT nNpaBo He ocyLlecTBNATL pernctpauuio KapTel B Mporpamme 6e3 06bACHEHUsI NPUYMH, B TOM Y1Cne B cryyasix, koraa baHk npegsaputensHo Hanpasun Jepxatento CMC —
coobLeHmne ¢ npeanoxeHnem o peructpauun Kaptsl B Mporpamme.

4. HauncneHue 60HycHbIX 6annos

4.1. B pamkax gevicteus MNporpammbl fepxartenu nonyyatoT BoHycbl, KOTOpble MOTyT GbITb UCMOMNb30BaHbLI B COOTBETCTBUM C HacTosWmmm Mpasunamu.
4.2.  BOHycbl MOTyT GbiTb UCMOMNL30BaHbl YHACTHUKOM TOMbLKO AMsi MosyYeHnst BOHYCHOro nooLLpeHus.
4.3.  BOHycbl HAUUCTISIOTCS Ha BOHYCHBIN CYET 3a pacXoAHble onepaLmm No onnaTe TOBapoOB /UMK YCITYT, COBEPLUEHHbIE C UCMOMNb30BaHWeM KapTbl B MpeAnpusTusix TOProBu v cepsuca
CNMCaHHbIE C TEKyLLero cyeTa Ansi pacyeToB C UCNoNb3oBaHneM KapTbl 3a PacyeTHbli nepuoa u yyactune B AKUMSIX.
4.4,  BOHYyCbl He HauYMCNATCH:
4.4.1. o onepauusiM B Ka3uHO, TOTanM3aTopax v UHbIX UFOPHbIX 3aBEAEHUSIX;
4.4.2.  Tlo onepaumsiM, CBsi3aHHbIM C MOKYMKOW JOPOXHbIX YEKOB, NOTEPEHbIX GUNETOB, LiIeHHbIX Bymar 1 gpar. MeTarros;
4.43. [lo onepauuam B NOnb3y CTPAxoBbIX KOMNAHWUIA U NaeBblX POHAOB;
4.4.4. Tlo onepauusiM B nosnb3y floM6apaos;
4.4.5. o onepauusim onnatbl rocyAapCTBEHHbIX YCRyr - WTpadbl, C6opbl 1 Ap.;
4.4.6. Mo onepauuam onnatel KOMMYHaIbHbIX YCIyT;
4.4.7.  Tlo onepauusiM NOMNOSIHEHUS! ANEKTPOHHBIX KOLLENBKOB W NPUOBPETEHNSI NpeaoniadeHHbIX KapT;
4.4.8.  [lo onepauuam NonyvyeHnst HanMyHbIX AEHEXHbIX CPeACTB C KapThl;
4.4.9. o onepauusiM, CBSi3aHHbIM C NepeUnCrieHNeM AeHeXHbIX CPeAICTB Ha cyeTa B Apyrx 6aHKkax unm onepaumsiM ¢ hUHaHCOBLIMU OpraHn3aLusimMm;
4.4.10. o onepauusiM NpoBefeHWsi NPeONNaYeHHbIX U PEryNSPHbIX NNaTeXeln B NOMb3y OnepaTopoB CBSI3N;
4.4.11. o onepauumsm onnaTtbl TOBAPOB U YCIYr B NPeAnpUsTUAX TOProBIN U CepBUCa, KOTOPble HEBO3MOXHO OHO3HAYHO KaccUULIMpoBaTh MO BUAY UX AEATENbHOCTH, a Takke B
NPeAnpPUATUSX, OKa3bIBAKOLLMX Y3KOCTELMAN3NPOBaHHbIe yCryri®
4.5.  3a kaxgylo onepaLyio ornnaTtsl TOBApOB U/MIN YCITyT, COBEPLLEHHYIO C UCMonb3oBaHeM KapTbl B NPeAnpUsiTUSIX TOProBMNM U cepBuca, baHk HauncnsieT BoHyckl U3 pacyeTa: 1 BoHyc 3a
Kaxaple notpaveHHble 30 pybnei. B cnyyae onnatel ToBapa/paboT/ycnyr ¢ ucnonb3oeaHuem Kaptel B lonnapax USD vnu EBpo paamep BoHycoB onpefensieTcs U3 pacyeta CyMMbl B
pyonsix, akeuBaneHTHoi cymme B flonnapax USD unu EBpo. B aTom crnyyae cymma B pyGnsix onpeaensietcs no ogpuumansHomy kypcy baHka Poccumn cooTBeTCTBYOLLEN BanioTbl Ha AaTy
coBeplUeHns onepauumn no Kapre.
4.6. [pu pacyeTe BoHYCOB kaxaasi KOHKpETHasi onepaLysi OKPYrSIeTCH B MEHbLLYIO CTOPOHY.
4.7. B cnyyae Bo3BpaTa ToBapa Unu ycrnyru, onnadyeHHbix KapToi 1 COOTBETCTBYIOLLErO BO3BpaTa AEHEXHbIX CPEACTB, MOTPaYeHHbIX Ha JaHHbI ToBap Unu ycnyru, Ha cyeT KapTbl, BoHychl,
paHee HauucreHHble Ha BOHYCHbIN cYeT 3a onnaTty AaHHOro ToBapa Unu ycnyru, 6yayT aHHynMpoBaHbl.
4.8. PacyeT n HauncneHve BoHycos Ha BoHyCHble c4eTa OCyLLEeCTBNSIETCS OAWH pa3 B KaneHAapHbIA MecsL, No uToram NpeablayLLero kaneHgapHoro mecsaua.
4.9. B cnyvae, ecnn y [lepxatens nepes baHkom Bo3HMKaloT 06si3aTeNbCTBa Mo NOralleHno MPOCPOYEHHON 3aA0MKEHHOCTU No KapTe, HauucneHue HOBbIX M UCTONb30BaHWe paHee
HakonneHHbIx BOHYCOB npekpallaeTcs 4o MOMEHTa UCMONHEHUs! obsi3aTensCTB [epxartens nepes baHkom.

5. Cpok agevictBua BoHycHbIx 6annos

5.1. BoHycbl, Ha4YMCTIEHHbIE YYaCTHYKY, AeVCTBYIOT B TeYeHve 2 (OBYX) NeT C MOMEHTa HauncneHus. baHk BnpaBe aHHynMpoBaTb BOHyCbl N0 CBOEMY YCMOTPEHMI0 6€3 06 BACHEHNS NPUYKH.
5.2.  Bonychbl cropatoT ¢ 01 no 30 uncno mecsiua, cneayoLlero 3a MecsLeM OKOHYaHWsA cpoka AencTensa boHycos.

6. BosHarpaxaeHus, npegoctaBnsiemMble B pamkax Mporpammebl, n ux nonyvyeHune

6.1. Pa3awmep BoHycHoro MoolpeHus onpeaensieTcs MocTabLyyKkaMy caMocToATeNbHO. BaHk He HECeT HUKakux 0653aTenbCTB Mo NpPeAnoXeHUsiM MoCcTaBLLVKOB.
6.2. BoHycHOe nooLupeHne ocyLecTBnaeTcs 3a cHeT BoHycoB, cnuckiBaembix ¢ BOHyCHoro cyeTa.

6.3. Topsigok nonyyeHus BoaHarpaxaeHwii, npegocTasnsiembix MocTaBLuyykamMm, onucaH Ha canTax MocTaBLuyKoB.

6.4. Cnucok nocTaBLUMKOB pa3melleH Ha CanTte baHka.

7. MpoaonxuTtenbHocTb Mporpamm

7.1. I'Iporpamma MOXET ObITb NpUOCTaHOBIEHa NN NpekpatlleHa B no6oe BpemA C yBegomneHnem YyacTHUKOB nyTem pasmMelieHnsa CBe,D,eHI/IVI Ha Cante.

7.2. B cnyyae Bbixoga Y4yacTHuka u3 MporpaMmbl Mnu okoH4aHus MNporpammel, baHk Bnpase ncnonb3oBaTk NepcoHasibHble AaHHble YYacTHUKa TONMbKO B Lensax MNporpamMmmel 4O NOMHOMO
UCNONHEHWs1 06513aHHOCTEN, BO3HMKLUMX B CBA3M C y4acTuem [epxatens B [Mporpamme.

7.3. Mo d)aKTy npekpaiieHus npOI’paMMbI BCe EOHbeI, HaﬁpaHHble yHaCTHMKaMI/I, moryT 6bITb aHHynMpoBaHbl. BaHk He HeceT OTBETCTBEHHOCTb 3a Ntobble notepu nnn y6bITKI/1, BO3HMKLLKE B
pesynbTaTe Takux W3MEHEHWUI NN OTMEH.

8. Bbixop u3 Mporpammel, oTkntoyeHne Kaptbl ot Mporpamme!

8.1. B uensx oTkmioveHust KapTsl oT Mporpammel, Jepxatento Heobxoanmo Hanpaeute CMC — cooblueHne ¢ Tekctom «WW2» Ha Homep TenedoHa baHka - +79167773331. Mpu oTknoYeHUn
KaprI oT npOl’paMMbI BCe EOHbeI CroparoT 1 He BOCCTaHaBNMBarKTCA

9. Mpoune ycnosusa

9.1. bBaHk no cBoemy ycMOTpeHuio Bripase B NMio6oe Bpems BHOCUTL Ntobble n3ameHeHus B HacTosiwue Mpasuna. MHdopmaums 06 ykasaHHbIX M3mMeHeHusx nybnukyeTcs Ha Carite.

9.2. bBaHk ocTaBnseT 3a coboii NpaBo BHOCUTL NioGble U3MeHeHWsi B Mo6oe BpeMsi U UCKIMIOUUTENBHO MO COGCTBEHHOMY YCMOTPEHUIO B NepeyeHb YCIyr, B OTHOLLEHWM KOTOPbIX HAYUCTISOTCA
BoHYCbl, M U3MEHATL KONMUYECTBO BOHYCOB, KOTOpOe cnuckiBaeTcsa ¢ BoHycHoro cyeTta npu nonyyveHun Moowpexus. MHdopmaums o6 ykasaHHbIX U3MeHeHUsIX NybnnkyeTcs Ha Caite.

9.3.  OTBETCTBEHHOCTb 3a UCMONHEHWE 06S3aHHOCTEN, BO3HMKAIOLLMX B COOTBETCTBUM C 3aKoHoAaTENbCTBOM P® B cBA3N € yyacTvem [depxatens B [porpaMmme, B TOM Yucne 0653aHHOCTb Mo
ynnate Hanoros, HeceT [lepxatenb.

® YkasaHHbIil NepeyeHb ycTaHaBnmMBaeTcst baHkoM 1 coobliuaeTcs Ha caiiTe baHka.
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