rOLOBOW
OTYHET

'
i -
g D
S
Ak r‘ MTC baHk




2013

OTHET O AEATEJIbBHOCTW
OTKPbITOIO AKUMNOHEPHOTO OBLLIECTBA

«MTC-baHk»

Mpencenatens MNpasneHns
OAO «MTC-baHk» M.M. YankumH

[MaBHbIN OyxranTe P
OAO «MTC-baHk» A.B. EnTbiies
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ObOpauleHune MNpepcenarens

[TpaBneHna OAO «MTC-baHk»

M.M. YHamkmnHa

YBa)kaemble aKLUMOHePbIl, KIIMeHTbl, NapTHepPbl N konneru!

2013-11 rof, cTan 3HakoBbIM ANt pa3BUTUs BusHeca MTC baHka. B cooTBeTCTBUM
¢ npuHsaTon CTpaTernen pasBuTUs baHK BbIMOMHWI BCe B3siTble Ha cebs obszaTenb-
CTBa. Hallum akT1BbI BbIPOCSM 3a rof A0 172 Munnnappos pybnen. CyLlecTBEHHYIO
OVHaMUKY 1MoKa3an PO3HWYHbBIN KPeaUTHbIN nopTdenb. OObeM cCyl, BblOaHHbIX
DU3NYECKNM NNLLAM, 3a TOf, YBEIMYMIICA B MONTOpa pa3a. Paamep COOCTBEHHbIX
cpencte (kanutan) BaHka BbIPOC nouT Ha 4,4 mnpg. pybnen n npubnmsmncs
k 20,6 Mnpa. pyonen. Moytn Ha TpeTb BbIPOC 00beM BKIIAA0B hU3NHECKMX NNLL.

Mbl cepbe3HO YKPENUIN CBOM NO3MLMK Ha BaHKOBCKOM pbiHKe. MTC BaHK MpoYHO
3aH1MaeT MecTo B TOMM-50 KpynHenwwx KpeamuTHbIX OpraHn3aLmii CTpaHbl U UMeeT
BbICOKME OLIEHKM BEeAYLLMX MUPOBbIX PENTVHIOBbIX areHTCTB.

B 3HauMTEnbHOWM CTeneHu pa3BuTUIO OM3Heca baHka cnocobcTBoBana noadepskka
HaLwmx akumoHepoB — ADK «Cuctema» u OAO «MobunbHble TeneCucteMbl».

B 2013 roay Mbl 3aMeTHO NPOLABUHYNCL B peanusaLm npuopmuteTHoro ona baHka
npoekta «MTC-[eHbrm». Y1CNo HaWmMX PO3HUYHbBIX KIIMEHTOB MPEBbLICAIO 3 MJIH.
CoBmecTHO ¢ MTC ObI10 OTKPBLITO 15 HOBbIX MHTErPUPOBAHHBLIX 0OUCOB. ONTUMMU-
3MpOBaHa CTPYKTypa PervioHanbHOW CeTW. 3aBeplLleHa TeXHOoMmornyeckas nHTerpa-
LM rofloBHOrO otmca 1 [JanbHeBoCTo4HOro chunmana badka. MHoroe 6bino caena-

HO O19 MOBbILLEHWS HAOEXHOCTN U 3(hMEKTUBHOCTM KaHaNoB MPoAax, NoBbILIEHMUS
KayecTBa CepBuCa, YBENMYMINCE 00BbeMbI OM3HeCa 3a CHET HOBbIX KITMEHTOB U Mpo-
LLyKTOB.

DT Mepbl No3BONMAM BaHKy Moka3aTb MONOXMUTENbHbIN (MHAHCOBLIA pe3ynbTaT.
Brnepsble 3a nocnegHne Heckonbko et MTC baHK 3aBeplinn UHAHCOBBIN o[,
C NpubbINbio 298,4 MnH. pybner no PCBY. 3T0 - COBOKYMHbIA UTOT YCUIUIA aKLMO-
HEepOB M TOM-MeHeXePOB, COTPYAHMKOB FONOBHOrO 0r1ca 1 permoHanbHom CeTu,
Apyrx nogpasgeneHnm baxka.

BaHKy npeacTtounT elle MHOro caenatb Oj4a noBblWeEHNA yCTOI;I‘-H/IBOCTI/I n 3¢)qDEKTl/IB-
HOCTU BK13Heca. Mbl rOTOBbI K HEU3DEXHbBIM U3MEHEHUAM B HaLlen pa60Te, CBA3aH-
HbIM C TEXHOJIOTUHECKWM Pa3BUTUEM U peLLleHEM OO0NTOCPOYHbIX 3ada4 POCTa 06b-
€MOB U Ka4ecTBa Hallero busHeca.

MTC BaHk 1 fanee OyaeT pa3BMBaTbCA Kak HadEXHbI (UMHAHCOBbLIM NapTHepP OJ1s
MUNJIMOHOB PO3HMYHBIX M KOPMOPAaTUBHbIX KIIMEHTOB, OMpaBAblBas UX AOBEpUE,
npeanaras UM yHVIKabHble BbICOKOTEXHOMOMMYHbIE MPOAYKTLI U YTy, CaMbli CO-
BPEMEHHbIV YPOBEHb 1 Ka4ecTBO DAHKOBCKOMO CEPBUCA.

Mpencenatens NpasneHns OAO «MTC-baHk» M.M. HYankunH
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[ MTC Bark

OTBETCTBEHHOCTb

Otuyet o gestenbHoct OAO «MTC-BaHk» B 2013 roay (manee logosont oT-
4eT-2013) BasmpyeTcs Ha [OCTOBEPHOM MHMDOPMALMM 1N CTAaTUCTUYECKMX OaHHbIX,
KOTOpbIMW BlafeeT baHK Ha MOMEHT ero CoCTaBneHuns.

Otyer COOEPXNT HEKOTOPbIE MPOrHO3Hble 3adABeEHNA B OTHOLLIEHNN q)I/IHaHCOBOFO
COCTOSIHMS, SKOHOMUYECKMX NOKa3aTenen, OI'IepaLI,l/IOHHOVI pa6OTbI baHka, nepcnek-
TVB Pa3BnTUA, MNaHNPOBaHNA OCHOBHOWM OeaTefbHOCTH, peann3aunn nporpamMm,
a Tak>Xe CPOKOB M pe3yJibTaTOB BbIMOJITHEHWNA OTAENbHbIX MPOOEKTOB UJTN X 3TAroB.

HekoTopble NMpeanonoXeHus, NPoekTbl 1 3asBneHns, obo3Ha4eHHble B [0J0BOM
otyeTe-2013, MOryT BbiTb CKOPPEKTUPOBAHBI B 3aBUCUMOCTM OT PUCKOB, KOTOPbIE
CNocoBHbI OKa3aTb BNMSHWE Ha AedTenbHOCTb baHKa.

BaHk He 0bsi3aH NyOnMKoBaTh N3MEHEHWS B MPOrHO3HbIX 3asBIEHNSAX, CBA3aHHbIE
C TEKYLLMMW CODBITUSAMM, KPOME CITyHaeB, NpedyCMOTPEHHbIX 3aKOHOAATENTbCTBOM
Poccnnckon ®efepaumu.
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Ob6uwme ceegeHns o baHke

OBLLAA NHOOPMALINA O BAHKE

OBLLUAA MHOOPMALUSA O BAHKE

OTKpbITOE aKumoHepHoe obuectBo «MTC-bark» — OAO «MTC-BaHk» (ganee —
BaHk, MTC BaHK) ocyllecTBfisieT CBOKO AesTenbHOCTb B Poccuickon Mepepauin
¢ 1993 ropa. MNpexHee Ha3BaHVe baHka — «AKLMOHepHbIN Kommepyeckmnt baHk
«MockoBCKkIMA BaHk PekoHCTpyKumn 1 Pazsutns» (OTKpbIToe akumoHepHoe obLie-
CTBO)» M3MEHEHO MO PeLLeHNI0 BHeo4YepeaHoro obLiero cobpaHus akuMoHepoB
(MpoTtokon Ne 58 ot 16 nekabps 2011 roga). 20 aHBaps 2012 roga LieHTpanbHbIN
6aHk Poccuinckon Mefepaumn (panee — baHk Poccum) 3aperncTpupoBan M3mMeHe-
HWA B YCTaBe, B COOTBETCTBUM C KOTOPbIM HOBOE MOTHOE (MPMEHHOE HaMEHOBaHME

NnueHsna

JlnueH3ma Ha ocyulecTBneHne ,ELI/U'IepCKOl;I neATenbHOCTN

[ MTC Bakk

BaHka — OTKpbITOe aKkLMOHepHoe obLlecTBo «MTC-baHk»; cokpallleHHoe Hanme-
HoBaHWe — OAO «MTC-baHk».

MTC baHk fencTByeT Ha OCHOBaHMW [eHepanbHOM nuLeH3nn N22268, BblLaHHON
baHkom Poccum 13 cpespana 2012 ropa.

MomMumo 'eHepanbHoW nuueH3nn baHka Poccnm MTC baHk pacnonaraet cnegyto-
LMY IULEH3UAMU U Pa3peLLEHUAMMU:

Howmep
177-04635-010000 ot 24.01.2001T.

Cpok pencreus
Be3 orpaHu4eHns cpoka AencTBuS

JInueH3ms Ha ocyLecTBrieHe BPOKEPCKOM LesTeNbHOCTU

177-04613-100000 o1 24.01.2001r. Be3 orpaHuyeHms cpoka fencTemsa

JnueH3sna Ha ocyulecTBieHMe 0eaTeNNlbHOCTW NO ynpaBlieHNO LleHHbIMN 6y|\/|araMV|

177-04649-001000 o1 24.01.2001r. Bes orpaHuyeHms cpoka fencTeuma

JIMUeH3Ms Ha oCyLecTBNEHWe Aen03nTapHOM AeaTenbHOCTY

177-04660-000100 o1 24.01.2001T. Bes orpaHuyeHms cpoka fencTeuma

JInLeH3ns Ha 3aKnioyeHne OMPXKEBbIM NOCPEAHNKOM B BMPKEBOW TOProB/e LOrOBOPOB,
ABNAIOLLMXCS NPOM3BOLHBIMN (DUHAHCOBBIMU MHCTPYMEHTaMM, Ga3nCHBIM aKTVBOM KOTOPbIX
ABNAETC OMpPXXEBOW TOBap

Ne1322 o1 19.02.20009r. be3 orpaHu4eHns cpoka AencTBuIS

BaHK BKto4eH B peecTp OaHKOB — y4aCTHNKOB CUCTEMbl 0653aTeNIbHOrO CTPaxoBa-
HUA Bknagos 11 aHBapsa 2005 roga nog Homepom 421.

Ha 31 pekabps 2013 roga baHk men 9 dunvanos:

®unuan B ropoae PocToB-Ha-[oHYy;
Cesepo-3anagHbin dvnuan (r. CaHkT-MeTepbypr);
CraBpononbCkm unman;

Ypanbckui punuan (r. EkatepuHbypr);
Ypumckmm bunman;

Huxeropoackum ovnuvan;

HoBocnbupcknin ounmnan;

[anbHeBOCTOYHbIV hurnman;

WpkyTcknm punnan.

OooNuThwWwN =
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OBLLAA NHOOPMALINA O BAHKE

Ob6uwme ceegeHns o baHke

OAO «MTC-baHk» BeneT busHeC-aedTenbHOCTb B CNedyIoLX OCHOBHbIX
HanpaBneHNsIX:

PO3HUYHbIN OM3HeC:

ObcnyxmnBaHme GU3NHECKNX NTNLL, BKIIOYas BEAEHME TEKYLLMX U CCYAHbIX CHETOB
du3ndecknx nnu, npuemM cbeperatesibHbIX BKIaLOB W OENO3UTOB, MPefoCTaB-
NeHVe MHBECTULMOHHbBIX cOeperaTenibHbIX MPOAYKTOB, YCIYrM OTBETCTBEHHOMO
XpaHeHWs, 00CIy>XMBaHWE KpeamuTHbIX U AebeToBbIX KapT, NoTpebuTensckoe u
NNOTeYHOE KPeAUTOBAHNE.

ObcnyXunBaHve NPeanpuUATA Manoro U cpefgHero Ou3Heca, BKMoYas Bede-
HME pacYeTHbIX CHETOB, MPUEM [Eno3UTOB, KPeAUTOBaHWe, MpenocTaBlieHue
oBepApadToB, CCYA 1 Apyrue ycryri B 0b6nacTv KpeamuToBaHums.

KopnopaTuBHbIN 6M3Hec:

ObcnyXnBaHMe KOPNOPaTMBHBIX KIMEHTOB, BK/OYas BeleHNe PacyeTHbIX cye-
TOB, NPWEM LLEeNO3NTOB, KPeLMTOBaHWe, NPeaoCTaBNeHNe rapaHTum, oBepapad-
TOB, CCYA, W Apyrue ycnyru B 006nacT KpeauToBaHUS.

NHBECTULMOHHbBbIN BU3Hec:

OKa3aHue MHBECTULMOHHbIX BaHKOBCKMX YCNyr, BKOYas TOProBble onepaLmn
C akUMAMKN 1 0BMTraLMaMK, APArOLEHHBIMW MEeTannaMu U NPOU3BOAHbIMU UH-
CTPYMEHTaMM, pa3MeLlieHme LieHHbIX Bymar ¢ hUKCUMPOBaHHbIM 4OXOAOM, B TOM
yucne pasMelleHe MyHUUMNanbHbIX LIEHHbIX Oymar.

OcyLuecTBeHVE Ka3HaYeCkMxX onepaLmn, ynpasneHme akTBaMm 1 maccMBamu,
BKJTIO4as MPefoCTaBNeHVe U MpUBeYEHME OEHEXHbIX CPeACTB Ha PbIHKE, Bbl-
NycK OOMrOBbIX LIEHHbIX ByMar v npusnedeHvie cybopanMHUPOBaHHBIX 3alMOB,
onepauny C NHOCTPAHHOW BasiOTON.

[ MTC Bark

BaHK ABNAETCA rOfIOBHOM KPeOMTHOW opraHusaumen DaHKoBCKoM (KOHCONMAMPO-
BaHHOW) rpynnbl (ganee — baHkoBckas rpynna). Ha KoHew, 0T4eTHOro nepuroga, no-
MUMO baHka, B BaHKOBCKYIO rpynny BXogunu cieaytoLlime KOMMaHnn:

BaHk East-West United Bank (Luxemburg), sBRsiowmincs KpeamuTHON opraHm3sa-
umen;

000 «MbPP-Kanutan», r. MockBa, oka3blBatoLLiee (PUHAHCOBbIE YCIyTi.
OCHOBHbIMW akLMoHepamMm baHka B OTHETHOM Mepurone ABnanncb OTKpbI-
Toe akLMoHepHoe obLlecTBO «AKLMOHEepHas dUHaHCOBasA Kopropauus
«Cncrema» (OAO ADK «Cucrtema») — 65,25% akumim banka n OTkpbiToe
aKkumMoHepHoe obuectBo «MobusbHble TeneCuctembl» (OAO «MTC») —
25,09% akuum baHka. A®K «Cuctema» — kpynHenwas B Poccun 1 CHI
nyonuyHaa amBepcUdULMpPOBaHHas Kopropauusa, Bhnafelolas MU ynpas-
nAoLWas nakeTaMu akuum KoMnaHum, paboTatoumx B OblCTpopacTyLmX
cekTopax 3KOHOMMUKMK. B HacTosuwlee Bpemsa B noptdene AOK «Cucre-
Ma» CoCpefoTo4eHbl Hanbonee nepcrnekTUBHbIE aKTMBbl B TakMUX OTpac-
NAX, KaK TeneKoMMYHWKauuM, BbICOKME TEeXHOMOruW, HeOBUXMMOCTb,
dUVHaHCbI, TOProefsa, Macc-mefua, TYpU3sM, pagUuoTexHuka, MeaunuMHa.
OAO «MTC» — BefylWMX TeNeKOMMYHWMKALMOHHbBIM onepaTtop B Poccun um
cTpaHax CHI. KoHconmnanpoBaHHas aboHeHTckas 6a3a komnaHmm, 6e3 ydeTta
aboHeHTCckoM 6a3bl «MTC benapycb» coctaBnsaeT nopsaka 100 MUINMOHOB
aboHeHTOB. B 2013 rogy 6peHn MTC wecton rog, noapsa Bowwen B Tor-100
caMbIx foporvix bpeHOoB B Mupe B pentiiHre BRANDZ™, ony6iMKoBaHHOM
MeXAYyHapOoaHbIM UccrenoBaTenbckmum areHTctBoM Millward Brown, npwu-
3HaH CaMbIM AOPOTMM POCCUNCKMM TeNeKOMMYHUKALIMOHHbIM OpeHaoM,
BOLLEN B AeCATKY KPYMHEWLIMX MO CTOMMOCTU MUPOBbIX TENEKOMMYHMKaLM-
OHHbIX bpeHaoB. AKLMoHepamu BaHka asnsiotcs Takxke OAO «MITC», 3A0
«[MpomToprlieHTp», OO0 «Hotpuc», 3A0 «PermnoH», 3A0 «JlamuHes», BAO
«UHTYpUCT», 3A0 «UMM «Bbimnen-Cncrtema». TK akLLIMOHepPbI SABAAIOTCA 40-
YEepHUMU U 3aBUCUMbIMU KoMMaHnsaMy ADK «Cuctema», B COBOKYMHOCTU
OHW BrageloT naketom MmeHee 10% akumm baHka.
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®UHAHCOBAS YCTONYUBOCTb U OCHOBHbIE IPAVIBEPDI
POCTA BAHKA

OAO «MTC-baHk» — yHMBEpPCanbHbIN KOMMepYecknin GaHK defepanbHOro Mac-
WwTaba, BXoAsdLmMIA B Yo 50 KpynHenwmnx 6aHkoB Poccum no pa3mepy cobCTBeH-
HOro KanuTtana v Y1CTbiX aKTVBOB.

B 2013 rogy aktmebl MTC baHka BO3pocnn Ha 15 mnpa. pybnen u coctaBunm
172,1 mnpa. pybnen. Pasmep cobcTBeHHbIX cpencTs (kanmTan) baHka BbIpoC nod-
™M Ha 4,4 mnpa. pybne n npubnnsuncs kK 20,6 mnpgd. pyonen. CornacHo AaHHbIM
DaHKOBCKOro paHKMHra «MHTepdakc 100», Ha 1 aHeaps 2014 roga MTC baHk 3a-
HVMMan 37-e MecTo Mo BefvYMHe akTUBOB U 45-e MeCTo Mo pa3mepy COOCTBEHHO-
ro Kanurtana cpefm KpynHemwmx pocCUNCKNX KpeguTHbIX opraHmnsaummn. CornacHo
JaHHbIM oT4eTHOCTM no PCBY, Bank nony4mn B 2013 romy 4McTyio Npubbinb B pas-
Mepe 298,4 MnH. pybrnen.

KntoyeBbiM gpansepoM passutng MTC banka B 2013 rogy octaBancs COBMeCT-
HbI NpoekT ¢ MTC, codeTalolwmin B cebe MHTerpaumio nnathopm TenekoMMYyHMKa-
LUMOHHOIO 1 HaHKOBCKOro cerMeHToB. OfHMM 13 OCHOBHbIX MPOAYKTOB B pamMKax
COBMECTHOro npoekTta ana baHka octaBanack kapta «MTC HdeHbru». 1o ntoram
2013 roga MTC BaHk Bbigan bonee AByx MUIMoHoB kapt «MTC [eHbru» (c Mo-
MeHTa cTapTa npoekta). CTonb OMHAMWYHBIA POCT CBA3aH CO CTpaTerven passu-
TV KPegUTHOM OpraHM3aumMmn, OOHOM M3 33a4a4 KOTOPOW fBMSETCSH yBeNMYeHue
nonu baHka B cerMeHTe GaHKoBCKMX KapT. Ha 1 aHBaps 2014 roga mons MTC
BaHka Ha pblHKE PO3HNMYHOMO KpeamToBaHua coctasnsana 0,63% (poct Ha 0,1 m.n.
3a 2013 rog), Ha pblHKe KpeauTHbIX KapT — 1,4% (poct Ha 0,5 n.n. 3a 2013 rog).
CornacHo P3HKMHrY, COCTaBIEHHOMY MHPOPMALMOHHO-aHaIMTUYECKMM NOpPTanoM
Banki.ru, no ntoram 1-ro nonyrogma 2013 roga MTC baHk 3aHuman 10-e mecto
cpeau KpynHemLmx 6aHKOB-3MNTEHTOB KPeaUTHbIX KapT Ha Tepputopum PO.

[ MTC Bakk

B pamkax cTpaTermm pasBuTUs pPO3HUYHOrO OM3Heca baHK akTMBHO 3aHWMancs
KpeamToBaHneM dusmyeckmx nuu. 3a 2013 ron obbeM ccyn, NpefocTaBaeHHbIX
DU3NYECKMM NnLaM, BbIPOoC Ha 50% 1 npeBbicun 63 Miph. pybnen. Mo gaHHbIM
areHtcTBa «2kcnepT PA», Ha 1 aHBapa 2014 roga baHk 3aHKMan 26-e MecTo cpe-
LV OPYTNX POCCUMCKUX KPEOMTHBIX OpraHn3aLmii no o6beMy KpeanToB, BblAaHHbIX
pusmnyeckmx nuuam. Mo utoram 1-ro nonyrogna 2013 roga B PIHKMHIE, COCTaB-
NeHHOM areHTCTBOM «3kcnepT PA» MTC baHk 3aHMMan 23-e MecTo No 0bbemy Bbi-
LaHHbIX UMOTEYHbIX KPEAMTOB C nopTtdenemM 2,9 Mnpa. pybnen. Mo obbemy kpe-
LVTOB, BblAAHHbIX MPELNPUATUSM MaSloro U CpefiHero O13Heca, Ha Ty XKe OTHETHYIO
naty (cornacHo paHKUHry «3kcnept PA») BaHk 3aHsAn 4 1-e MecTo Cpeaun KPeanTHbIX
opraHmMsauunm.

BaXXHbIM WCTOYHMKOM MOMONHEHMA naccvBOB Ana baHka ocTaBanncb cpenctsa
u3ndecknx nuu. Mo gaHHbIM paHKMHra «MHTEPOAKC-100. baHkn Poccum. O6b-
eMbl U CTPyKTypa 0bs3aTeNbCTB nepepn HaceneHnem», no ntoram 2013 roga MTC
baHK 3aHsAn 33-e MecTo Ha pblHKe MO BENVYMHE Pa3MELLEHHbIX Ha CHeTax CPeacTB
YaCTHbIX TNILL.

Cetb npofax baHka HacdmutbiBaeT 146 To4ek, B TOM Yncsie 20 oUCoB ABAAIOTCA
coBMecTHbIMU ¢ MTC. CoBMecTHble odK1Cbl HOBOTO hopMaTa Nno3BonsioT Hanbonee
MOJIHO YAOBNETBOPUTbL 3aMpPOChl KITMEHTOB 1 OTBEYAIOT OOLWMM 3afa4aM pa3BUTUS
Oun3Heca KpedUTHOM OpraHM3aLMn 1 TeNeKOMMYHMKALMOHHOIo onepaTtopa no npo-
LBVIXXEHWNIO PUHAHCOBBIX YCNyr Ha 6a3e po3HMYHOW CeTW onepaTopa. Takme oduchl
yXe obcnyxnsaioT knneHToB B Mockse, CaHkT-leTepbypre, TioMeHN, EkaTepuH-
Oypre, HoBocnbupcke, YensbuHcke, Opcke 1 tOxHo-CaxanuHcke. B 2013 roay
baHkoM 1 MTC oTKpbITO 15 HOBbIX COBMECTHbIX OPUCOB NPOLAX.
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n MTC baHk

CIMPABOYHO-KOHTAKTHAA MHOOPMALNA

OAO «MTC-baHk»

MonHoe HanmeHoBaHVie: OTKPbITOE akLMoHepHoe obwectBo «MTC-baHk»
CokpalleHHoe HanMeHoBaHVe: OAO «MTC-baHk»

Appec: 115035, r. Mocksa, yn. CagoBHuyeckas, A.75

Pervon peructpaumv: r. Mocksa

BaHKOBCKMI naeHTUdDUKaLMOHHbIM Kof (BVK): 044525232

M oeHTUdNKALMOHHBIM HoMep Hanoronnatenbluvka (MHH): 7702045051
Ternedor: +7 (495) 921 28 00

Daxc: +7 (495) 232 27 54

ALpec 3nekTpoHHO N noyTsl: info@mtsbank.ru

Afpec CTpaHuLbl B CeTU VIHTEpPHET, Ha KOTOPOW A0CTynHa MHhopMauns o6 amu-
TeHTe, BbIMYLLEHHbIX 1 /UK BbIMyCKaeMbIX UM LieHHbIX Bymarax: www.mtsbank.ru

Jlata 1 HoMep cBUAETENbCTBA O FOCYAAPCTBEHHON perncrpaumm

FoCyapCTBEHHbIN perncTpaLmoHHbin Homep: 1027739053704

[lata BHeceHMs 3anmMcy B EAMHBIV FOCYOAPCTBEHHbIN PEecTp IOPUANHECKNX JNLL
08.08.2002

HanveHoBaHve perncTprpyioLLero opraHa: MexpanoHHas nHcnekums Munmncrep-
ctBa Poccnmickon Mepiepaumm no Hanoram 1 cbopam N239 no ropogy Mockse

Aynutop

3aKkpbIToe akunoHepHoe obuectso «[enont n Tyw CHIM

CokpallleHHoe HavmeHoBaHVe: 3A0 «[enont n Tyw CHM

OCHOBHOW rOCy[apCTBEHHbIVI PErMCTPaLMOHHbI HoMep: 1027700425444

HH: 7703097990

JInueHsms-ayomt: B cootBetctBUM ¢ DefepalibHbIM 3akoHOM «O6 ayaMTOPCKON
nestenbHocT» o1 30.12.2008 N 307-®3, a Takke DegepanbHbiM 3aKoHOM «O
TMLEH3NPOBAHNI OTAENbHbIX BUAOB AedTenbHocTu» oT 08.08.2001 N 128-®3
ayamTopckan OeaTefibHOCTb He MOANIEXUT INLEH3MPOBaHUIO. JIMLIEH3MPOBaHWE ay-
LUTOPCKOWN AeATENbHOCTA 3aMEHEHO Ha YNEHCTBO B CAaMOperynMpyeMblx OpraHmn3a-
umsx ayautopos (CBMAeTeNLCTBO 0 YneHcTse B CPO HekoMMep4yeckoe NapTHeEPCTBO
«AypuTopckas nanata Poccum» ot 20 mast 2009 roga N2 3026).

Homep 3A0 «[denount u Tyw CHIM» B KOHTPOSTbHOM 3K3EMMAPE peecTpa ayaAUTOpOB
1 ayAUTOPCKMX opranm3aummi MuHnctepctBa @riHaHcoB Poccumckon Defepaunn:
OPH3 10201017407, pata BHeceHua B peectp 20 maa 2009 roga.

[eHepanbHbIV AnpekTop: fonoBkuHa HaTanusa BanepbeBHa.

BepeHue PeecTpa BnafenbLeB MMEHHbIX LieHHbIX Oymar ocyLiecTsnser
crneuvanmnsupoBaHHbIN peructpatop OAO «Peectp»

MecTo HaxoxaeHus: 119021, r. Mockea, 3ybosckas nn., .3, cTp.2

MoutoBbIv anpec: 129090, r. Mocksa, bonbluon bankaHckni nep., 4.20, ctp. 1
Cpok OeVCTBUS IULLEH3MI: HE OFPaHUYeH

OpraH, BblaaBLLMn nuteHsmio: MefdepanbHas cnyxkba no hrHaHCOBbIM pbiHKaM PO



10 nasal Obume ceeieHns o baHke U MTC baHk

PENTUHIN MTC BAHKA

20 pekabps 2013 roja MexayHapoOHOe penTUHroBoe areHTcTBo Moody's nog-
TBEPAMNO JOSITOCPOYHBIA PENTUHT LEMO3UTOB B MHOCTPAHHOW U HaLMOHaNbHOW Ba-
nioTe baHka Ha ypoBHe «B1», MPOrHO3 «HEraTMBHbBINY. PENTUHT CyOOpANHUPOBAH-
HOW 3a00/KeHHOCTV baHKa B IHOCTpPaHHOW BantoTe NOATBEP>XKAEH Ha ypOBHe «B2»,
MPOrHO3 «HeraT1BHBbINY». B TO XXe BpeMsi, areHTcTBO Moody’s NoATBepAMN0 PEUTUHT
(brHaHCoBOM ycTOMYMBOCTM «E+» (MPOrHO3 «CTabWUMbHBIAY) M KPATKOCPOUHbIN
PENTUHI LENO3MTOB B MHOCTPAHHOM M HaLMOHanbHowm Bantote «Not Prime».

19 Hos10ps 2013 roda MexayHapofHoe penTnHroBoe areHTcTBO Fitch Ratings nop-
TBEPAMNO [ONTOCPOYHbIE PEUTUHIM AedonTa 3MuTeHTa baHka Ha ypoBHe «B+»,
nporHo3 «CTabunbHbInY. KpaTKOCPOYHbIN PerTUHT AehonTa SMUTEHTa NOATBEPX-
[OEH Ha YPOBHe «B». PEUTUHT yCTOMYMBOCTM NOATBEPXKOEH Ha YPOBHE «B-».

HaumoHanbHbIM AOATOCPOYHbIA PENTUHT NMOATBEPXKAEH Ha YpOoBHE «A-(rus)», npo-
rHo3 «CTabUIIbHbINY.

14 mapTa 2014 ropa areHTcTBo Fitch Ratings ynyywmno nporHo3 no Jonrocpoy-
HOMY penTuHry aedonta asmuteHTa («P3») OAO «MTC-baHk» co «CTabunbHOro»
Ha «MO3UTUBHbBIN» 1 NOATBEPAMIO PENTUHT BaHkKa. MepecMoTp NPorHo3a penTiHra
BaHka npow3soLuen nocne Toro, Kak AreHTCTBO NMOATBEPAMIIO PENTUHIU €ro akLmo-
Hepa — ADK «Cunctema» Ha ypoBHe «BB-», M3MEHMB NPOrHO3 N0 PENTUHraM KOpro-
paummy Ha «T103UTUBHBIAY.
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CUNCTEMA KOPIMOPATMBHOIO YNPABJIEHNA
MeHepxmeHT MTC baHka, aHanM3npys NyyLylo POCCUNCKYIO M MeXAYHAaPOAHYIO B cooTBeTCTBUM C pekoMeHAaumamn Kogekca kopnopaTtveHoro nosegerHus OKLB/
NPaKTUKY KOPMOPaTVUBHOIO YNpasieHns, NPUAEPXMBaeTCA NOAUTUKM NOCTOAHHOIO OCOP, baHk npegocTaBnseT ot4eT 0 cobniogeHun Kogekca B pasfene [ogoBoro
€ro COBepLUEHCTBOBaHMUS. oT4yeTa-2013.
CTPYKTYPA OPTAHOB KOPIMOPATUBHOIO YMNPABJIEHUA OAO «MTC-BAHK»
_ yTBEepXaaeT n3bupaet
BHeLlHMM ayamTop < > | PeBM3MOHHAA KOMUCCUS
n3bupaet oT4UTLIBAETCA
Ha3Ha4aeT

Ha3Ha4daeTt

A

KomMuTeT No Ha3Ha4YeHnaM
1N BO3HarpaxgeHmsam

Komutet no ayanty

noarotaBnMBaeT pekoMmeHgaunm
M OTHNTbIBAETCA

noAarotaBMBaeT pekomMmeHgaumnnm
N OTHUTbIBAETCA

\/

Ha3Ha4daeT

OTYNTbIBAETCA

NoAroTaBMBaEeT pekoMeHaaumm
OTYUTLIBAETCA
J:lerlapTa MEHT BHYTPEeHHero M OT4NTbIBAETCA
KOHTpONA

Komutet no CTpatermn

Ha3Ha4aeT OT4HUNTbIBaETCA
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OPrAHbI YNPABJIEHUS BAHKOM
OGLuee cobpaHue aKLiMOHEPOB

Obuee cobpaHve akLMOHEPOB — BbICWIMIA opraH ynpasneHns OAO «MTC-baHk».
MyTem NPUHATUS peLleHrs Ha CObpaHMaX akLMOHEePOB CODCTBEHHMKIM baHka pea-
NA3YIOT CBOM NPaBa, CBA3aHHbIE C y4aCTUEM B €ro YNpPaBieHnn.

lopoBoe ObLee cobpaHme akLMOHEPOB MPOBOAMTCA OAMH Pa3 B rof, He paHee, Yem
Yyepes 2 Mecsilla M He Mo3aHee YeM Yepes 6 MecsLeB NOC/1e OKOHYaHWs (PUHAHCOBO-
ro roga. CobpaHus, NpoBoAMMble MOMMMO FOA0BOr0, ABMAIOTCS BHEOYEPEOHbIMM
1 NpoBoaATcs no pelueHnio CoBeTa ANPEKTOPOB Ha OCHOBAHWWN ero COBCTBEHHOM
WMHULMATMBBI, TpeboBaHWsA PeBU3MOHHON KOMUCCMK, TpeboBaHWs ayauTopa baHka,
a Takxe TpeboBaHMa akUMOHepoB (aKuMoHepa), ABMAIOLWMXCA BNaAebLaMn He Me-
Hee yeM 10% ronocyloWmx akLMn Ha AaTy NpeObsBneHns TpeboBaHus.

Mopsnok npoBefeHUs cobpaHus ycTaHaBnmBaetcst MonoxeHvem o6 ObLwem co-
OpaHnn akuMoHepoB baHka.

K komMneTeHLMM cobpaHms, TOMUMO NpPOYero, OTHOCATCS CledyioLme BONpoCh!:

1n30paHue uneHos CoBeTa ANPEKTOPOB, PEBU3MOHHOM KOMUCCUN;

©  yBenu4yeHue (ymeHblleHne) yCTaBHOro Kanurana barka;

*  yTBEpXIeHUe He3aBUCMMOro ayauTopa baHka;

*  BHeCeHUVe U3MEHeHW 1 OoMNoNHeHW B YcTaB baHka, a Takxe yTBep>KAEHME BHY -
TPEHHUX OOKYMeHTOB baHKa, perynmpylowmx geaTeflbHOCTb OpraHoB yrpasre-
HuA baHka;

©  yTBEpXAeHWe rofoBbIX OTHETOB, FOAOBOW OyXranTepckon OTHETHOCTM, B TOM
Yymcre, OTHETOB O NPUOBLINAX U yObITKax baHka, a Takxe pacnpegeneHve npuosbI-
7, B TOM 4uCne, Bbinnata (0bbABNeHve) AMBULEHOOB;

©  MpWHATUE pelleHus 06 0f00peHUN KPYMHbIX CAENOK U CAENOK, B COBEpLUEHUN
KOTOPbIX MMEETCA 3aMHTePeCOBAHHOCTb, B Clly4adx, NpeLyCcMOTpeHHbIX dene-
pasibHbIM 3aKOHOLATENTbCTBOM.

CoBeT AnpeKTopoB

CoBeT [OMPeKTOpOB ABNAETCA OOHWM U3 BaXKHEWLUMX 3MEMEHTOB CUCTEMbl KOPMO-
patviBHOro ynpasneHus OAO «MTC-BaHk». OH ocyulecTnsieT obliee pyKOBOLACTBO

[ MTC Bark

LesTenbHOCTLIO, ONpefensieT BONroCPOYHyIo CTpaTervio baHka, LeCTBYET Ha OCHOBAHWM
POCCUICKOrO 3aKOHOAATENLCTRA, YCTaBa baHka v MonoxeHns o CoBeTe AMPEKTOPOB.

Ynerbl CoBeTa AMPEKTOPOB M3bupatoTcs OBLLMM cobpaHMeM akLMOHEPOB Ha CPOK
L0 CNlefytoLLero rofoBoro cobpaHms.

3acenaHne CoBeTta AmpekTopoB baHka co3biBaeTca no UHuLmaTtmBee ero Mpeacena-
Tens nnbo no TpeboBaHMio YneHa CoBeTa AMPEKTOPOB, PEBU3MOHHON KOMUCCUM,
aygutopa, lNpasneHus, Mpencenatens MNpasneHns baHka.

K komneteHunn CoBeTa OMPEKTOPOB, MOMUMO MPOYEro, OTHOCATCA clledyloLme

BOMpPOCHI:

*  OnpepeneHme NPUOPUTETHBIX HaNpPaBNeEHUI OesTeNbHOCTU baHka, KoHUenumm 1
cTpaTerum passutia baHka,;

*  OCyLLeCTBfIeHVe MOCTOAHHOIO KOHTPONSA 3a AeATeNIbHOCTbIO MCMOSIHUTENIbHbIX
OPraHoB M BbICLIMX OOMMKHOCTHBIX 1L, baHka;

*  dopmMmpoBaHue 3PPEKTVBHOM OPraHN3aLMOHHOW CTPYKTYPbI U CUCTEMbI YNpaB-
neHust baHkowm;

*  OleHKa BaHKOBCKMX U UHbIX PUCKOB, BAUSIOLLX Ha AeATenbHOCTb baHka;

©  yTBepXAeHue nnaHoB 1 BloaXeToB baHka;

*  NpoBeLeHVe OLeHKY pe3ynbTaToB AeATeNIbHOCTM baHKa 1 ero opraHos;

+  obecneyeHne cobniofeHns baHkoM 3akoHodaTenbcTBa Poccninckon Gegepaunn;

*  3alluTa NPaB M 3aKOHHbIX MHTePeCoB akLUMoHepoB baHka.

B Teyerne 2013 roga CoeT AnpekTopos baHka paccMmatpuBan pasfiniHble BOMPO-
Cbl feAatenbHOCTV baHka B paMkax CBOeW KOMMETEHLMN, Cpeam HUX:

* cTpaterusa baHka;

*  COenku, B COBePLUEHNM KOTOPbIX MMeach 3aUHTePeCOBaHHOCT;

©  yTBepXAeHWe PMHaHCOBOW OT4eTHOCTM baHka;

+  co3bIB OOWMX cOBpaHUI aKLLMOHEePOB;

*  Opyrvie BOMPOChI.

Bcero 3a oTtyeTHbI nepuog, (¢ 28 mioHa 2013 roga no 30 uioHs 2014 roga) cocTo-
anock 14 3acepanuin CoBeTa AMPEKTOPOB, Ha KOTOPbIX ObINO paccMoTpeHo bonee
140 BONPOCOB.
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KomuteTbl npu CoBeTe anpeKTopoB

[ns Gonee apdekTBHOrO ocyliecTBreHns COBETOM AMPEKTOPOB CBOMX YMpaBJieH-
4yecknx yHKLMM B baHKe OeNCTBYIOT KOMUTETbI, MOArOTaBAVBAIOLLME pEKOMEHALIN
no Hanboree BaxHbIM BOMPOCaM, BXOAALWMM B KoMneTeHUMio CoBeTa MPEKTOPOB:

KomuTteT no ayauty;
KomuTeT no HasHayeHMAIM 1 BO3HarpaXxgeHusm;
KomuteT no crpatermnu.

VickmodunTenbHbIMM q:)yHKLI,I/IFIMl/I KomwuTteTa no aAyanTy ABNAIOTCA:

OLeHKa KaHOWOATOB B ayaAMTOpbl baHka;

OL|eHKa 3aK/OHeHNs BHELLHEro ayamuTopa;

oueHka 3(pheKTUBHOCT NpoLeayp BHYTPEHHErO KOHTPOS M NOAroTOBKa npep-
JIOXKEHU MO NX COBEPLIEHCTBOBAHMIO;

MoJIrOTOBKa pekoMeHAaLmMm 1 npensioxeHnin CoBeTy ANPEKTOPOB Mo BONPOCaM,
OTHOCALMMCS K KOMNeTeHUun KomnteTa.

5 mions 2013 ropa pelweHnem CoBeTa anpekTopoB baHka 6bin cchopmmpoaH Ko-
MWTET MO ayauTy B CliefyloLemM CocTaBe:

1.

uhwhN

JleBbiknHa FanuHa AnekceeBHa (Mpencegartens Komurteta, HesaBucnMbIv ou-
pekTop, Ynex CoBeTa AMPEKTOPOB);

. BycapoB Uropb leHHagbeBnd (YneH KomuteTa, Ynern CoBeTa AMPEKTOPOB);
. TypbeB Anekcein Uropesud (YneH Komuteta);

. KameHckun Angpen Muxannoeud (HYneH KomuteTa);

. Kaypoe Anekcei lOpbeBuy (Yner Komureta).

VickmodunTenbHbIMM q)yHKLI,l/IﬂMI/I Komuteta no HasHa4YeHUsM n BO3Harpaxae-
HUAM ABNIAIOTCA:

npeaBapuTenbHOe PacCMOTPEHME BbIHOCUMMbIX Ha yTBepXaeHue CoBeTa AMpeK-
TopoB baHka KaHOMOaTyp Ha OomXHocTb [Mpeacenatens lNpaBneHns, YneHoB
MpaBneHns baHka 1 ApYrMx BbICLUNX AONXKHOCTHBIX MWL, BaHKa, HaXOAALLMXCA B
npsamMoM (HernocpeacTseHHoM) nogunHeHnn Mpencenatens MpaeneHns baHka;

OLIeHKa pe3yNbTaToB AesTenbHOCTY MNpeacenatens NpasneHus, YneHos Mpasre-
HWA BaHKa 1 Opyrnx BbICLUMX JOMKHOCTHBIX ML, BaHKka, HaxoaALWMXCs B MPSMOM
(HenocpeacTeeHHoM) nogdnHeHun Mpencepatens MpaeneHus barka 3a oTdyer-

[ MTC Bakk

HbIV Mepuo 1 onpefeneHne pa3MepoB COOTBETCTBYIOLLMX NMPEMUANbHbIX BO3-
HarpaxxaeHnu;

HaJ30p 3a UCTIONHEHMEM PeLLEHWIA B 0ONaCTV CTPATernn yrpaBlieH1s NepCoHaiom
1 MOTUBALMM COTPYAHMKOB baHka, npuHMMaeMbix COBETOM AMpPekTOpoB baHka.

5 mions 2013 ropa pelweHnem CoBeTa AMpekTopoB baHka 6bin cchopmmpoBaH Ko-
MUTET MO Ha3Ha4YeHMAM U BO3HArpaXXaAeHVaM B CriefyioleM CoCTaBe:

1.

2,

3.
4.

EBTyweHkoBa Hatanus HukonaeeHa (Mpegcenatens Komuteta, YneH CoseTa
JVPEKTOPOB);

BysiHoB Anekceit Hukonaeeuu (Ynen Komureta, Mpencenatens Coseta au-
PEKTOPOB);

Butyak EneHa JleoHngosHa (Ynex Komureta);

YainknH Munxaun Muxainnosuu (Ynen Komuterta, MNpencenatens Mpasnexus).

MckniounTenbHbIMU quHKLI,I/IﬂMI/I KomuTteTa no cTpaTterun daBndaeTca o6cy>K,£Le—
HWe 1 aHaJln3 MO NMOopy4HeHUIO CoBeTta ONPEKTOPOB CTpaTern4eckmx BOnpocos, a
TakK>XXe KOHTPOJIb UMKNa CTpaTern4eckoro ynpaBJieHMA B baHke 1 ero OO4YepHNX
KOMMaHWAX, BKJTIOYadA:

yTBEpPXXAeHNe MeTOAONOMMIM CTPaTern4eckoro niaHNpPoBaHns;
pPacCMOTpeHKe, COrnacoBaHMe W pekoMeHOAUMM K YTBEPXAEeHWIO cTpaterum
baHka;

paccMOTpeHme COENoK CNNAHUA U MOMOLWEHUA U KPYMHBIX MHBECTULMOHHbIX
npoekTos baHka.

5 mions 2013 ropa pelweHnem CoBeTa AMpekTopoB baHka 6bin cchopmmpoBaH Ko-
MUTET MO CTpaTeru B CriegyioLemM CoCTaBe:

1.

uh wnN

BysiHoB Anekceit Hukonaeeuu (Mpeacenatens Komuteta, Mpeacenatens Co-
BETa [AMPEKTOPOB);

. KopHs Anekceit BanepbeBuu (4YneH Komuteta, Ynen CoBeTa AMPEKTOPOB);

. JlauaHny Bacunum Uropesuu (YneH Komuteta, Ynex CoBeta AMPEKTOPOB);

. PozaHoB BceBonog Banepbesud (Ynen Komurera);

. YankuH Muxann Muxannoeunu (Yned Komurterta, Ynen CoBeta OMPEKTOPOB,

Mpencenatens MpasneHns).



14

[naeal

Ob6uwme ceegeHns o baHke

KOPIMOPATUBHOE YIMPABJIEHWE

MpaBneHue baHka

MpaBneHne ABNAETCA KOJMernanbHbiM MUCNONHUTENbHBIM OpraHoM baHka un co-
BMECTHO C eMHONNYHbBIM UCTIONHNTENbHLIM opraHoM — Mpencepatenem Mpasne-
HUS OCYLLECTBASIET PYKOBOACTBO TeKylel AeaTeNlbHOCTbio baHka. MpasneHne no-
not4etHo ObuieMy cobpaHumio akumoHepos 1 COBETY AMPEKTOPOB.

MpaBneHne OencTByeT Ha OCHOBAHWWM POCCMMCKOrO 3aKOHOOATENbCTBa, YCTaBa
OAQO «MTC-baHk» n MonoxeHwns o MNMpasneHnn OAO « MTC-baHk», yTBEpXOEHHOroO
petueHmnem OOLLero cobpaHns akLMOHEPOB.

OnpepeneHne KONMYeCTBEHHOIO W MepCoHanbHOro coctasa lpaBneHus n 1sbpa-
HWe ero 4eHoB OcyLLecTBAeTCA No peweHnio CoBeTa AMPeKTOPOB. YneHb! Npas-
nenns barka n3bupaiorcs COBETOM AMPEKTOPOB MO NpefyioxeHuio Mpencenatens
[MpaBneHns banHka.

[MpaBneHune ocyLecTBAAET TekyLlee yrnpasBneHne AedTeNbHOCTbio baHka, 3a ncko-
YeHWEeM BOMPOCOB, OTHECEHHbIX K KoMneTeHumn OBLLero cobpaHus akLMOHEPOB
n CoBeTa AMPEKTOPOB, W OPraHU3yeT BbIMONHEHWE UX pelleHni. bonee nopgpob-
Had MHpopMaLma o nonHoMoumax lNMpasneHnsa baHka cogepXxntcs B [TonoxeHnn
o lNMpasneHnn OAO «MTC-baHK», 03HaKOMUTBLCS C KOTOPbIM MOXHO Ha canTe baHka.

Mo coctogHuio Ha 1 aHBapsA 2014 roga 4neHamu NpasneHns baHka aBNANNCS:
* YankuH M.M.

*  EBTyweHkoBa H.H.

* Macnos O.E.

*  BopoHuHa E.C.

PeweHrem CoBeTa gmpekTopos ¢ 25 despana 2013 roga lNpencepatenem Npasne-
Hus baHka Ha3zHadYeH YanknH Muxann Muxannosuu.

[ MTC Bark
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YankuHd Muxaun Muxannosuy O6pa3soBaHue
MNpencepnatens lMNpasneHns — ®uHaHcoBas Akagemus npu MpaeutenscrBe Poccuinckon MefepaLiym, CneumanbHOCTb «byxXranTepckmi y4ET 1 ayamT».
— AcnunpaHTypa ®rHaHcoBon Akademun npu Mpasutenscre Poccuiickon Mepnepaumu, KaHAMAAT SKOHOMUYECKMX HayK.
MpodgeccuoHanbHasa AeATEeNbHOCTb
— Cdespansa 2013 roga lNMpencepatens MNMpasneHna OAO «MTC-baHk».
— ¢ 1997 no 2013 rr. — 3aHKMan pasnuyHble JOmKHOCTU B ING baHK, rae KyprpoBan HanpasneHus ayanta, pUcK-MeHeIXMeHTa,
KOPMOpaTVBHOIO OM3Heca 1 KpeAUTOBaHUs, ABASACS YneHoM NpaBneHus 6aHka.
[onwu B YctaBHOM Kanutase baHka He nmeeT.

EBTywieHkoBa Hatanua HukonaesHa OGpasoBaHue
CoBeTHuk Mpeancenatens MpaBnexHus MocKoBCKMA XUMUKO-TexHonorndeckum UHctutyt um. [1. 1. MeHpgeneesa, cneumanbHOCTb «XMMUS Y TEXHOMOTUS BbICOKOMOMEKYSPHBIX
coeanNHeHUNY.
MpodeccuoHanbHas AeATeNbHOCTb
— C2007 r. — YneH Coseta amnpektopoB OAO «MTC-baHk».
— C2004 r. — CoseTHuk Npencenatens MpasneHna OAO «MTC-baHk».
— C 2001 no 2004 rr. — 3amectutens PykoBoamTens Cny0bl BHYTPEHHEro KOHTPONS, [npekTop YnpaBneHns BHyTpeHHero ayamnTa
AKB «MBPP» (OAO).
— C 2000 r. — YneH MpaeneHusa OAO «MTC-baHk».
[onw B YcTaBHOM KanwTane baHka He nmeer.

Macnos Oner EBreHbeBUY OGpasoBaHue
lNepBbin 3amecTuTens lNpepcenatens MockoBckmt ®UHAHCOBbIV VIHCTUTYT, cneumanbHOCTb « DUHAHCHI 1 KPEAUT», KBaNUMUKALMUA «DKOHOMUCTY.
MpaBneHns MpodeccnoHanbHan AeATeNbHOCTb

— C 1997 r. — MNep.bIi 3amecTuTens Mpeacepatens Mpasnedns OAO «MTC-BaHk». KypupyeT OnepaunoHHbI O5ok.

— C 1996 no 1997 rr. — 3amectutens MNpeacenatens Mpaenexnuns AKB « MBPP» (OAO).

— C 1995 no 1996 rr. — pabotan B PoccuiickoM HaupmoHansHoM Kommepyeckom BaHke (PHKB) Ha no3uummn 3amMectutenb HavanbH1ka [JenapTa-
MEHTa aKTVBHbIX onepaLni.

— C 1992 no 1994 rr. — pabotan B ToproBo-huHaHCcoBoOM koMnaHum «OPTIKC» B AonkHocTM OrHaHCOBOro AMpeKTopa.

— C 1989 1o 1992 rr. — pabotan B AKb «ABTODaHK» B LOIXKHOCTU HavanbHka OTAeNa MHBECTULMN.

[onwu B YcraBHOM Kanutase baHka He nmeer.

BopoHuHa EneHa CepreeBHa O6Gpa3oBaHue

3amectutens lNpencenatens Mpasnenna  MIYI MITIMMO MWL CCCP, cneumanbHOCTb «9KOHOMMKAE W yNPaBeHne Ha NPeanpuaTuax», KBanmdukaumsa « S3KOHOMUCT-MeHeoxXep».
MNpodeccnoHanbHasa AeATeNnbHOCTb
— C pekabps 2010 r. — 3amectutens MNpencepatens MpasneHns OAO «MTC-BaHk», 3aHMMaeTCs pa3BUTVEM BIOKa PO3HMYHOTO BM3Heca U CeTu.
— C mas no gekabpb 2010 r. — aBnsnack CoBeTHUKOM lNpencenatens Mpasnenns AKB « MBPP» (OAO).
— C2003r. pabotana B AKb «AbconioT baHk» (3A0), rae 3a 7 neT npoLuna Bce CTyneHbKW PO3HUYHOro O13HeCa OT cneuvanmncta fo pyKoBoAs-

WX no3uumin. B 2009 rogy Bo3rnasumna [lenapTamMeHT NpoAyKTOBOrO 1 CerMeHTHOro MapkeTuHra B AKB «AbcormioT baHk» (3A0).

[onwu B YctaBHOM KanuTase baHka He nmeeT.




16 nasal Obume ceeieHns o baHke U MTC baHk

KOPIMOPATUBHOE YIMPABJIEHWE

CoctaB CoBeTta pupekropoB OAO «MTC-BaHk»

Ha rogosom O6Lem cobpaHum akumoHepoB OAO «MTC-baHk», cocTosiBLIEMCS 28 NIOHS! JleBbikvHa TanvHa AnekceeBHa, CaB4eHKO Baaum Spyapposuwd, YavkvH Mwuxanmn
2013 roma, 6bin M3bpaH coctas CoBeTa AMPEKTOPOB baHKa, B KOTOPbIN BOLWM bysHOB Mwuxannosud. MNpencenatenem CoBeTa AMPeKTOPOB baHka Ha nepBoM 3acefaHum CoBeTa
Anekcen HwkonaeBud, bycapoB Wropb leHHagbeBud, lonauvH AHHa, EBTyLleHKoBa JMPEKTOPOB B HOBOM COCTaBe, cocTosiBLueMcst 05 nions 2013 ropa, Obin n3bpaH bysHos
Hatanus HukonaesHa, KopHsi Anekcen BanepbeBud, JlauaHnud Bacunum Mropesuy, Anekcen Hykonaesn.

BysiHoB Anekcen HukonaeBuy Pogunca 15 asrycra 1969 roga B r. Mockse.

MNpencenatens CoBeta AMPEKTOPOB ObGpa3oBaHue

OAO «MTC-baHk» B 1992 ropgy okoH41n MOCKOBCKMI DU3UKO-TeXHUHYeCKA MHCTUTYT (MDTIW) no cneumanbHOCTV «MprknagHas MatemMaTika 1 gusmnkay,

€ 1992-1994 rT. ABNANCA CTaXXepoM-ucciepoBatenem VIHCTUTyTa npobnem mexaHuku (MMM) PAH.

I-H bysiHoB pabotaeT B OAO ADK «Cuctema» ¢ 1994 r.

MpodgeccuoHanbHasa AeATEeNbHOCTb

— B 1994-95 rrT. oH 3aHMMan pasfnyHble LOMIKHOCTM B MMYLLLECTBEHHOM KoMriekce Kopnopauum, as 1995 r. ObIN HazHa4YeH Ha4anbHMKOM
ynpasnenns 3A0 «Cucrema-VHBecT», 3aTeM — Bue-npesnaeHtoM 3A0 «Cuctema-HBeCT».

— € 1998 no 2002 rr. r-H bysiHoB sBnsAncs suue-npesngeHToM OAO «MobunbHble TeneCuctemsl», B 2002 r. — Buue-npe3ngeHT OAO AGK
«CncrteMa» — pyKoBOAMTENDb AenapTamMeHTa (O1HaHCOBbIX PECTPYKTYpPU3aLUNA.

— CceHTsbps 2002 r. r-H BysiHOB 3aHMMan [omXHOCTb Mepsoro BuLe-npesvnaeHta OAO ADK «Cuctema» — pykoBoauTtens hMHaHCOBO-VMHBECTU-
LIMOHHOIO KOMMNeKca.

— C 2013 r. 3aHMMaeT JOoMKHOCTL [1epBoro BuLe-npe3naeHTa, Aengetcs YneHom MNpasneHums.

[lonu B ycTaBHOM KanvTase baHka He 1meer.

BycapoB Uropb leHHagbeBnY Pogunca 09 anpensa 1963 roga.
YneH CoBeTa AMpPEKTOPOB OGpasoBaHue
OAOQO «MTC-baHk» B 1986 rogy okoH41n MOCKOBCKNN DU3NKO-TEXHUHYECKUI MHCTUTYT.

Kanomaat dhusnko-matematmieckmnx Hayk (1992r.)

MpodeccuoHanbHas AeATeNbHOCTb

— C2004r. no 2008r. pabotan 8 OAO ADK «CucteMa» Ha LOMKHOCTM PyKOBOLAMTENS Ka3HAYENCTBa.

— C2008r.no 201 1rr. — Aupektop JenapTtameHTa akTUBHbIX onepauu Komnnekca dprHaHcoB v nHBectuum OAO ADK «Cuctemar.

— C2011r.no 2013r. — VcnonHutenbHbIV Buue-npe3naeHT no akTMBHbIM onepaumsmM Komnnekca hrHaHcoB 1 nHeectuumn OAO ADK «Curucteman.
— B Hactosiwee BpeMs — McnonHutenbHbIn Buue-npesmgeHT OAO ADK «Cuctemar.

[onwu B yctaBHOM KanuTtane baHka He nmeer.

lfonauH AHHa Pogunace B 1963 rogy B r. JleHUHrpage.
YneH CoBeTa AMPEKTOPOB OGpasoBaHue
OAOQO «MTC-baHk» OkoH4mna YHuBepcutet KanudopHum B bepknu, boant Xonn, LOKTOP npasa.

MpodeccnoHanbHas AeaTenbHOCTb

— 1990-2007 rr. — Latham & Watkins, napTHep, ynpaBnsiowmii napTHep.

— WioHb 2007 r. — pekabpb 2013 r. — OAO ADK «Cuctema, BULLE-NPE3NLEHT — PYKOBOAMTENL KOMIIEKCa MO NPaBoBbIM BOMPOCaM.
— Cpekabps 2013 r. — 3aHMMaeT nosuumio CoBeTHKa lMNpepacenatens Coseta AupektopoB OAO ADK «Cuctema».

[lonun B ycTaBHOM KanuTane baHka He nmeeT.
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EBTyweHkoBa Hatanmsa HukonaesHa Pogunace B 1950 rogy B r. Mockae.

YneH Coseta gupektopos OAO OGpasoBaHue
«MTC-baHk», CoBeTHVK [Npeacenatens B 1973 rogy okoH41na MocKOBCKMIM XMMUKO-TEXHONOIMYECKNN MHCTUTYT uM. .. MengeneeBa, cneumanbHOCTb — «XUMUS 1 TEXHONOTUS
MNpaBneHns baHka BbICOKOMOSEKYNAPHbBIX COEAMHEHNIY.

MpodeccnoHanbHasn AeATENbHOCTb

— CceHTabps 1999 1. no man 200 1r. paboTana HavanbHMKOM oTaena BHyTpeHHero KoHTpons OAO «MTC-baHk».

— Cmas 20011. no nionb 2004r. pabotana 3amectutenem PykoBogautenst CBK — [upektopoM YnpasneHus BHyTpeHHero ayanta OAO «MTC-baHk».
— Cwiions 2004 r. pabotaet CoBeTHMKOM Mpencenatens MpasneHns OAO «MTC-baHk».

— Cwmapra 2000r. asnaetca 4neHom lNpasneHna OAO «MTC-baHk».

[lonun B ycTaBHOM KanuTane baHka He nmeeT.

KopHsa Anekcein BanepbeBuy Pogounca s 1975 roay.
3amectutens Mpeacepnatens CoseTa OGpasoBaHue
anpektopoB OAO «MTC-baHk» 3akoH4mn CaHKT-lNeTepbyprckmi rocyaapcTBeHHbIN YHNBEPCUTET SKOHOMMKN 1 hHaHCOB B 1998r.

MpodgeccuoHanbHas AeATeNbHOCTb

Paboty B OAO «MTC» Havan B vtone 2004 r. B kayecTBe (hMHAHCOBOTO AMpeKTopa hunmana MakpopernoHa «Ypan» OAO «MTC».

— CokTa6ps 2004 r. 3aHAN LOMKHOCTL AMpekTopa [lenaptaMeHTa (MHaHCOBOrO NaHMPOBaHNs 1 aHanmnza PrHaHcosoro 6oka, KL Mpynnbl
MTC, B mapTe 2007 r. — OUPEKTOP MO KOHTPOSANHIY brnoka hMHAaHCOB Y MHBECTULIMIA.

— Casgrycra 2008 r. Bo3rnasumn biiok drHaHcoB 1 MHBeCTULMIA. [lo koHua 2009 r. 3aHMMan AOMIXKHOCTb 3aMeCcTUTeNs BULe-Npe3naeHTa
no rHaHcam n nHBecTMLmaM, BPNO BuLe-npesmaeHTa no rHaHcam 1 nHeectmumam OAO «MTC».

— C2010r. — BULe-NPe3NZEHT No PUHaHCaM 1 HBecTULMAM OAO «MTC».

[o npuxoga 8 OAO «MTC» ¢ 2000 no 2004 r. pabotan B8 OAO «CeBepo-3anagHbivi Tenekom» B . CaHKT- lNeTepbypr, MeTpo3aBoack.

[lo 3Toro pabotan KoHCynbTaHTOM-ayanTopoM B otaene ayamta 3A0 «MpaviceotepxaycKynepc Ayamt» B r. CaHkT-lNetepbypre.

[onwu B yctaBHOM KanuTane baHka He nmeer.

JlauaHuy Bacunun Uropesuny Poounca s 1972 rogy.
YneH Coseta aupektopos OAO OGpasoBaHue
«MTC-baHk» OKOHYMN BbICLLUNI TOCYAAPCTBEHHbIN UHCTUTYT UM. H. JTbiceHko B 1995 . (YkpauHa, JIbBOB).

MpodeccnoHanbHas feaTenbHOCTb
Bosrnasnan «MTC YkpanHa» ¢ MapTta 2011 rofa. B oktabpe 2005 rofga HazHa4eH Ha AOMKHOCTb AMpPeKTopa No MapkeTuHry, B 2001-2005 rogax
Oblfl HaYaNbHMKOM OTAeNa MapkeTuHra «MTC YkpanHa».
— C 1996 no 2001 ropg, 3aHWMan psa nosmumin B Coca-Cola Ukraine Ltd, Coca-Cola Bottlers Siberia B Poccum 1 YkpavHe B cchepe MapKeTuHra
1 0bLLEero ynpasneHus.
— C 2010 rofa sBnseTCs co-npeacenateneM Tene-koMuTeTa npy AMeprKaHCKon TOproBon nanate B YKpaviHe.
— C2011 roga — no HacTosLwee BpeMs — Buue-npe3ngeHT no MapkeTuHry v yneH MNpasneHns OAO «MTC».
[onwu B yctaBHOM KanuTarne baHka He nmeer.
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JleBbiknHa lanuHa AnekceeBHa Pogunace B 1956 roay.

YneH Coseta anpektopos OAO OGpasoBaHue

«MTC-baHk», He3aBuc1MbIN AMpeKTop B 1979 rogy okoH41na MocKOBCKMIM rocyfapcTBeHHbIV YHMBEPCUTET M. M.B. JTomoHOoCOBa, cneumansHocTb — «[MpenogaBatesib NOANTUYECKOM
3KOHOMUWY.

MpodeccnoHanbHas AeATeNnbHOCTb

B 1984 rogy okoH4una acnupaHntypy NHctutyTa NlatnHckon Amepukin PAH. KaHamMaaT SKoOHOMUYECKNX HayK.

— CdeBpans 2005 r. no aHBapb 2006 r. pabotana B8 OAO «BaHK BHeLLHel Toprosiny» (BHelToprbaHk) Ha LOMKHOCTY BULLe-Mpe3naeHTa —
HavanbHVKa YnpaBneHus no paboTe ¢ 3arpaHbaHkamu [lenaptamMeHTa y4acTui.

— CdHBaps 2006 r. no nonb 2006 r. paboTana B baHke BHELLHEN TOProBAW Ha AONKHOCTL BULe-Npe3naeHTa JenapTameHTa KopnopaTMBHOMO
pPa3BUTUA 1 (DMHAHCOBbLIX aKTUBOB.

— Cwmapta 2007 r. no ceHTs06pb 2009 r. paboTana B MexayHapoAHOM MHBECTULIMOHHOM BaHKe Ha gomkHocTu CoeTHiKa Mpencenarens
MpaBneHus.

— C 2009 no HacTosLee BpeMs — He3aBUCUMbIN KOHCYbTaHT.

[onwu B yctaBHOM Kanutase baHka He nmeer.

CaByeHko Bapnm dayapaosuy Poounca s 1974 rogy.
YneH Coseta aupektopos OAO ObGpa3oBaHue
«MTC-BaHk» OKOHYMN lopuanyeckn akynbTeT NyMaHUTapHOro yH1BepcuTeTa B EkaTepuHOypre, a Takxke K1eBCkuni HaLMoHanbHbIM SKOHOMUYECKMI

YHUBEpPCUTET UM. Bagnma leTbMaHa no cheumanbHOCTU «KOHOMYKA MPeanpusaTnn».

MpodeccnoHanbHasn AeATeNbHOCTb

B nepwop c Host6ps 2008 no mionb 2011 roaa 3aHMMan [OMKHOCTb [lpekTopa no npofaxam 1 aboHeHTCKOMY 00CNyKMBaHWIO OU3HeC-eANHULbI
«MTC YKpanHa». MHOronetH1m onbiT paboTsl B Npofaxax — OT KOopAMHaTopa oTAeNna NpoAax 4o AupekTopa dhunvana, nonyydunn, pabortas

B Takmx koMnaHusx, kak OO0 «PEPSI INTERNATIONAL BOTTLERS», 3A0 «JTI» n OAO «BeHa».

— C 2007 no 2008 3aHMMan JOMKHOCTb AnpekTopa punuana «Ypan» OAO «TC-putenn».

— C 2005 no 2007 rr. paboTan Ha AOMKHOCTL AMPeEKTOpa AenapTamMeHTa no paboTe ¢ naptHepamu MakpopernoH «Ypan» OAO «MTC».

— C2011 roga — Buue-npe3naeHt OAO «MTC» no npofaxam 1 obcnyxmnsaruio, ¢ 2013 — uneH MpaenexHus OAO «MTC».

[onwu B yctaBHOM KanuTtane baHka He nmeer.

YanknH Muxaun Muxannosuy Popuncsa 28 okTabps 1976 roaa.

YneH Coeta gupektopos OAO OGpa3soBaHue

«MTC-baHk», Mpepcenarens B 1998 roay 3akoH41n OUHaHCOBYIO akagemuio npwu MpasutenscTBe Poccumnckon Mepepauinim No cneumanbHOCT «Byxrantepcknm yyHeT v ayamT».
MNpaBneHns Kananaat SKOHOMUYeCKMX HayK.

lMpodeccuoHanbHas AeATeNbHOCTb

PaboTaeT bonee 18 net B GaHKoBCKoM cchepe.

— C 1997 rofa 3aHMMan pasnuyHble fomkHOCT B ING baHk, KyprpoBas HanpaBneHus ayamTa, pUcK-MeHeaXKMeHTa, KOpriopaTMBHOro brsHeca
1 KpeoWTOBaHWS, ABNANCS YneHoM MNpasneHuns 6aHka.

— Cdespana 2013 r. — Mpencepatens MNpasneHna OAO «MTC-baHk», ¢ mioHa 2013 roga — 4neH CoBeTa ANPEKTOPOB.

[lonun B ycTaBHOM kanuTane baHka He nmeeT.
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CBefieHUs 0 pa3Mepe BO3HarpaXkaeHus, Nbrot n/unm KoMneHcaLmm
pacxopnoB No Kaxxaomy opraHy ynpasneHns OAO «MTC-BaHk»

PasMmep BoO3HarpaxmeHus (3apaboTHas mnarta, npemMumn, KOMUCCUOHHBIE, NbroTbl Pa3mep Bo3HarpaxaeHus (3apabotHas nnata, NpemMmmn, KOMUCCUOHHbIE, NbroTel 1/

1 /WNn KOMMEeHCaUMM pacxofoB, a TakKe MHble MMYLLECTBEHHbIE MPefoCcTaBeHNs ) NN KOMMEHCALMN PacXOd0B, a Takxke MHbIe VMYLLECTBEHHbIE NMPeOoCTaBeHns),

B NMosb3y YneHoB CoBeTa AMPEKTOPOB, BKIIIOYAs HE3aBUCUMBbIX, 3@ TEKYLLMIA PUHAH- BbINJIa4eHHOro YfieHaMm [pasneHusa baHka B TekyLlem puHaHcosoM rogy: 147 701

COBbIV rOf], COCTaBuna cyMMy 67 589 TbiC. pybnel, B TOM Ymcre: ThiC. pybnen, B TOM Yucre:

+  3apaboTHasi nnata — 36 559 Tbic. pybren; + 3apaboTHasi Nnata — 68 478 TbiC. pybnen;

©  BO3HarpaxmpeHue no ntoram pabotsi 3a 2012 rog — 400 Tbic. pybnen; * npemMumn 2011-2012r. — 49 229 ThiC. pybnen;

©  BO3HarpaxpaeHue 3a UCnomnHeHWe obssaHHocTeln YneHa CoBeTa AMPEKTOPOB — ©  BO3HarpaxmgeHue no ycroBusaM TPYA0BOro forosopa — 29 994 Thic. pybnen.
636 ThiC. pybnen; Bbinnatel 4neHam CoBeTa AMPEKTOPOB, BXOAAWMM B [pasneHne (paboTHuKam

*  BO3HarpaxmaeHue no ycroBMsaM TPYA0BOro goroBopa — 29 994 Thic. pybnen; BaHka) — 66 553 ThIC. pybnen.

©  KOMMEHCAUMs PacxofoB, CBA3AHHbIX C UCMOSIHEHMEM UMUK CBOUX 0Os3aHHO-
ctert — O TbiC. pybrnen.
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OCHOBHbIE TEHAEHLUU PA3BUTUA BAHKOBCKOIO BU3HECA

B 2014 romy coxpaHsIoTCs MepcrnekTyBbl AN Pa3BuUTMS OaHKOBCKOM OTpacsv,
HabnoOanTCH TeHOEHUMM KOHCONMAALMN BaHKOBCKOMO PbiHKA M COKPALLEHNS KO-
NMYeCTBa KpeauTHbIX opraHun3aumin. Mo nporHosam areHTctBa Standard & Poor’s,
nokasatenu baHkoBckon cuctembl Poccun B 2014 rogy 6yayT B Gonblien cTene-
HW COOTBETCTBOBATL pe3dynbtataM 2013 rofa BAIeACTBME YCUNIEHUA KOHKYPEHLUA,
NOBbILLIEHWA PACXOLOB, YXXECTOYeHUA PerynvpoBaHNA Ha (PUHAHCOBbLIX PbIHKAX,
BKJ1t04aA CErMEHT PO3HWNYHOIO KPeAUTOBaHMUS.

Mo paHHbIM S&P, 3a nocnefHWe 6 NeT KpynHble 6aHky PO, B 4mcne KOTOPbIX KPeanT-
Hble OpraH13aLmMm C rocy4apCTBEHHbLIM yHacTUEM, YBEIMHUNI CBOIO LLOMO Ha PbIHKE
no4TV Ha 14% 3a C4ET MHOCTPAHHBIX U YHMBEpCanbHbix 6aHkoB. K koHuy 2013 rofa
Ha rocbaHkK MPUXOAMNOCb 57% BCEro pbiHKa, Ha MHOCTPaHHble — Nk 10%
(npotvB 11% B 2007 rody), a Ha NpouMe KpeauTHble opraHm3aummn — 29% (npo-
B 44% WwecTbio rogamn paHee). Tonbko Po3HMYHbIE BaHKM, Hapsdy ¢ GaHkaMm
C FOCYAapPCTBEHHbIM y4acTeM, CMOTIN HapacTUTb CBOKO PbIHOYHYIO LOMO: MO NUTO-
ram 2013 rofa oHa pasHsnack 4%, Torga kak B 2007 rofy coctasnasna scero 2%.

B cthepe cotpyaHUHecTBa KpeOWTHBIX OpraHM3aumMii U onepaTtopoB MOOUIIbHOM
CBSI3M BO3MOXEH BbIXOL, Ha PbIHOK GaHKOBCKMX YCIyr HOBOrO WUrpoka. B ceHTs-
bpe 2013 roga B8 CMW nosiBunack MHMOpMaums o niaHax komnaHum «MeracoH»
Ha B6aHKoBCcKOM pbiHke. CornacHo nybnmnkaumsm B npecce, Ha 6ase baHka «PayHo»
ornepaTop niaHupyeT co3naTtb MOOWIbHBIV BaHK, B NepByio ovepesb AJ1s abOHeHTOB
«MeradoHa». CanoHbl CBA3M onepatopa pacCMaTPMBAIOTCA B KavecTBe TOHeK Nnpo-
Jax DaHKOBCKMX MPOAYKTOB U YCIyr. He UcktoYaeTcs, 4To B DyayLieM KpeamuTHas
opraHu3aums MoxXeT ObITb NepenmeHoBaHa B MeradoH-baHk.

TeMnbl pOcTa akTMBOB DAaHKOBCKOW CUCTEMBI MO-MPEXHEMY OCTAIOTCS [OBOJIBHO Bbl-
cokumm. B 2013 roaly akTuebl Bbipociv Ha 16% (8 2012 rogy — 18,9%). Mpu 3tom
Habnioaannce NpoLecchl fanbHerlle KoHconmaaumm 6aHKOBCKOro cekTopa, 4To
NPUOACT HOBbIN MOLLHBIA UMMYNLC AN PA3BUTLS pbiHKa OAHKOBCKMX YCIYT U 04m-

[ MTC Bark

CTUT PbIHOK OT CNabbix 1 He3PhEKTUBHBIX UIPOKOB. Ha Hadano 2013 rofda Ha naTthb
KpynHenwmx 6aHkoB Poccum npuxogmnock 50,3% akTMBOB BCero OaHKOBCKOro
cekTopa, Ha Havano 2014 roga — yxe 52,7 %. COBOKYMHbIN 06beM akTMBOB «60JIb-
Lo natepkm» Ha 1 aHBapa 2014 roga coctasin 30,2 TprH. pybnen. B 2013 roay
L0t rOCY[apCTBEHHbIX OAHKOB B CyMMapHOM NpubbInmn GaHKOBCKOro cekTopa Co-
cTaBumia okono 55% (8 2012 rogy — 60%).

B TeyeHve Bcero 2013 roga [OeHexHble CpencTtBa HaceneHua Mno-npexHe-
My OCTaBanMCb BaXXHbIM WCTOYHWKOM MaCcCYBOB AN KPEAUTHbIX OpraHu3aLum.
PocT cOeperatenbHOM akTUBHOCT HaCeNIeHWs U akTUBHOE NMPOLABMXKEHWE BKI1aA0B
Ha OaHKOBCKOM pbIHKE MO3BONMIIM OTPAC/N COXPAHWUTb BbICOKME TeMMbl POCTa.
Mpwn 3TOM CTabunrsaums, a 3aTeM U CHUXEHME JOXOLHOCTM BaHKOBCKMX BK1aA0B
MPaKTUYECKM He OKasanu BIMSHUS Ha MpupocT obbema Bknagos. B 2013 ropy
BKMafbl GU3MHECKMX NnL, BbIpOCiv Ha 19% (B8 2012 rogy — Ha 20%).

TeMn pocTa cerMeHTa PO3HWYHOTO KPeOWMTOBAHWA BCe elle [OCTaTO4HO BbICOK,
HeCMOTPA Ha TEHOEHUMIO K 3aMefJIeHUIO OMHAMUKW. POCT 3af0MmKeHHOCTU Prsmye-
CKWX L, nepef, BaHKaMK B MpoLwsioM rofdy coctaBun 28,7%. B cerMeHTe KpeamTHbIX
kapT B 2013 rogy o6beM KpeamToB Bblpoc Ha 50%. o oLeHKaM 3KCnepToB, B nocnen-
Hee BpeMsi DaHKN MEHSIIOT CErMEHT 3aeMLLMKOB, NepeKioHasch OT BblAa4yy MacCoBbIX
KPeLAVTHBIX MPOAYKTOB Ha BbICOKOMaPXXMHAbHbIe KpeauTbl AN HAOEeXHbIX KITMEHTOB.
B CBSA3M C 3TUM MOXHO OXUAaTh CHUXEHWUS A0 HeobecnedYeHHbIX KpeanUTOB.

B TeyeHme 2013 roma baHk Poccum BblABUHYN PAa AOMNOHUTENbHbLIX TpeboBaHWM
K HOpMaT1BaM perynmnpoBaHus baHKoBCKom gestenbHocTu. C 1 aHBapsa 2014 roga
poccuinckas DaHKOBCKasi cMCTeMa MepeLlna Ha CTaHmapTsl basens 3. MpexHun,
obLWNMn HOPMaTNB A0CTaTOYHOCT KanuTana H1.0 — 10% JononHuncs elle OBy-
Ms HopMaTmBamMu — H1.1 (5%), H1.2 (5,5% B TedyeHne 2014 roga 1 ¢ aHBaps
2015 roga 6%). basoBas noes HOBOBBELAEHWU B PErYIMPOBAHNN — CTUMYINPO-
BaTb akLMOHEPOB HoJee OTBETCTBEHHO MNOAXOAUTL K MPUHUMAEMbIM PUCKaM.
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MEPCMEKTUBbI PbIHKA BAHKOBCKUX YCNYT

Mo oueHkam 3kcneptoB, B 2014 rogy OCHOBHOM Kypc OaHKoB OyneT HanpaeneH
Ha MOBbILEHWe KayecTBa KPeAUTHbIX MopTdenen M CHUXEHWE poCTa Pe3epBOB.
Mo3ToMy 0coboe BHMMaHMe GaHKK DynyT yoensTb Hanbonee HafeXHbIM KaTero-
pUSIM KITMEHTOB (3apnfiaTHble KIMEHTbI, NosbHble, 0DPOCOBECTHbIE 3aEMLLNKIA)
N NPOLYKTaM C HU3KMM YPOBHEM pUcKa. DTOMy crnocobcTByeT nonmTika baHka Poc-
c1n — ¢ Havana 2014 rofa cHoBa MoBbIWEHbI TPeOOBaHUS K BENYMHE Pe3epBOB
Ha BO3MOXHbIe MOTepM Mo ccyfam, a ¢ 1 mions BCTYnUT B cuily 3akoH «O notpebu-
TeNbCKOM KpeauTOBaHWUMY, 3anpellaownin 0aHKam npeBbIWaTh CTaBKM MO Kpeaum-
Tam bonee YeM Ha 30% OT CpefHUX MoKa3aTesien no PbIHKY.

TeMnbl pocTa PO3HUYHOrO BU3HECA KPeOUTHbIX OpPraHM3aLMii B NepBO NONTOBMHE
2014 ropa, no oueHke baHka Poccun, oxumpatotca Ha ypoBHe 20—25%. Mpy 3ToM
06beM pbiHKa PO3HWMYHOTO KpeauToBaHus B Poccum coctasnseT Bcero 15% BBIT,
YTO HE Tak MHOTO MO CPAaBHEHMIO C APYTMK CTpaHamMu (B cTpaHax EBponbl B 3-6 pa3
OonblLue), CBUAETENbCTBYIOT AaHHbIE PEryNIATOPa.

MnoTeka OyaeT OgHNUM M3 KIOYeBbIX OpaiBepOB Pa3BUTUS PO3HUYHOMO OM3Heca
B Gnvkanime nstb neT. Mo nporHosam komnaHum Deloitte, Temnbl pocTa UnoTeku
OyayT cTabunbHo coctaBnsaTb 15-20% exeroaHo, a B 2017 roay fons MNoTe4Horo
KpeouTOBaHWA YBENUYNTCA BOBOE 1 COCTaBUT 0KOJo 8% BBIT.

[NoTeHLMan pa3BmUTIS PbIHKA MMOTEYHOTO KPeAUTOBaHMS 00y CIIOBNEH COXPAHSIOLLENCS
BbICOKOW MNOTPEOHOCTbIO HAaceneHns B JOCTYMHOM 1 KOMOPTHOM Xunbe. B 2013 roay
3aMeTHO BbIPOCIA OIS UMOTEYHBIX CAENOK B 00LLeM 00beMe CAENOK C XXMIIOM HefBN-
XMMOCTbIO. Mo JaHHbIM PocpeecTpa, kaxaoe YeTBepToe NpaBo cobcTeeHHOCTH (24%),
3aperncTprpoBaHHoe B CAeNKax C XUNbeM B AHBape-ceHTsope 2013 roga, npuobpe-
Tanocb C MUCMOMb30BaHMEM mMnoTeyHoro kpeamta. B 2014 rogy oxwpaercs fanbHeu-
LU POCT PbIHKa MMOTEYHOrO KPeauToBaHUsA — Ha 15%. [lononHuTenbHbIM hakTopomMm,
CTUMYTIVPYIOLLMM Pa3BUTME PbIHKA WMOTEYHOrO KPeoUTOBaHWA, ABMAETCA MONUTMKA
LB, HampaBneHHasi Ha orpaHu4YeHWe TeMroB pPocTa 6e33anoroBoro KpeauToBaHMS,
B TOM YU1CIe yBeNIMYeHMe TpeboBaHUIA K pasMepy MUHUMASTbHbBIX PE3EPBOB Ha NMoTepn
no HeobecrneveHHbIM NMOTPeBUTENBCKM CCyAaM. Ps MTPOKOB MOTYT NepeopreHTUPO-
BaTb CBOW OM3HEC B MOJIb3Y UMOTEYHOrO KPeAUTOBAHMS.

[ MTC Bark

MoBbiweHMe GUHAHCOBOM KyNbTypbl HaCceNeHns, a TakKe CTpeMUTeNbHoe pas-
BUTWE MHMPACTPYKTYPbl MaTeXHbIX CEPBUCOB BKYMe C POCTOM YuMCS1a 3apnnaT-
HbIX MPOEKTOB CMocOOCTBYIOT OYPHOMY Pa3BUTUIO pbiHKA OaHKOBCKMX KapT.
Kpome Toro, ypoBeHb MPOHWUKHOBEHUS KpPeOUTHbIX KapT B Poccum Bce elle
3HAYUTENbHO HKXKEe, YeM B Pa3BUTbIX CTpaHax B Hacrodllee BpemMs Ha OLOHO-
ro xurtens Poccun npuxoamtca 0,3 KpeOuTHble KapTbl, TOFAa Kak B Pa3BUTbIX
cTpaHax EBponbl — boree Tpex. Bce 3Tn hakTopbl CO30aI0T NPeanochbikn Ans
NpoaosikeHnst BypHOro pocTa pbiHKa O6aHKOBCKMX KapT B Poccuu. B nepuog
[0 2017 rofa oXunpaeTcs yBenmyeHue 0onu KpeauTHbIX KapT B oOLlemM obbe-
Me 3a[05mKeHHOCTU pumsmdeckmnx nuu: ¢ 10% no 13%. JononHuTensbHbiM dak-
TOPOM [J151 Pa3BUTUS pbiHKa DAHKOBCKOrO MacTika CTaHeT MPUHSATUE 3aKOHa,
0053bIBaIOLLErO PUTENSIEPOB MPUHMUMATL B Ka4eCTBe onsaThl 0aHKOBCKME KapThl,
KOTOpOoe 0XnaaeTca B ceHTabpe 2014 roaa.

AKTUBHOE Pa3BUTUE PA3NIUYHbIX MHTEPHET — N MOOUIIbHBIX MiaTeXHbIX CEPBMCOB
cTUMynupyeT 6aHkm obpallaTtb Bce Donbllee BHUMaHME Ha CUCTEMbI AUCTaHLMOH-
HOro 6aHKOBCKOTO ODCIY>XMBAHWUS U KOHLEHTPUPOBATb YCUINA Ha pacluMpeHue
nx yHkumoHana. Mo onpocam Profi OnlineResearch, 6onee 15% pecnoHaeHTOB
CYUTAIOT HaNMMYME N KaYeCTBO UHTEPHET-0aHKMHIa BaXKHbIM YCITOBUEM MpU BbIDOpe
DaHKa. 1o VX MHEHWIO, aKTUBHbIX KITMEHTOB, CAMOCTOSATENBHO BbIOVpatOLLMX BaHK
NS NpoBefeHUs NaTeXEN, MOXHO NPUBEYb MMEHHO 3a CHET PYHKLMOHANbHOCTH
NHTepHeT-0aHKa.

Pa3BWTME OAMCTaHUMOHHbBIX KaHAJIOB MO3BOMISET aBTOMATU3MPOBATh NMPOoLLEeCC obcny-
XKMBaHUS DaHKOBCKMX MPOLYKTOB, TEM CaMbIM CHMXKaeT CTOMMOCTb MpPOBedeHWs
onepaunn 4epes yAaneHHble KaHanbl. Pa3fnyHble nccnefoBaHusA rOBOPAT O TOM,
410 B Poccum ot 13% 10 100% KIMEHTOB pasnuyHbiX 6aHKOB NPennoyYmnTaloT OH-
nanH B3anmopenctsme (B LieHTpanbHom EBpone — Gonee 55%), B CKaHANHABCKMUX
cTpaHax — 0o 70% po3HUYHBIX KnneHToB). B Hadane 2013 roga B Poccun Gonee
85% 6aHKOB UMenu cepBUC «MHTepHeT-0aHk». Mo ntoram 2012 roma, poccum-
CKU PbIHOK MHTepHeT-6aHKMHra BbIpoC Nodtn Ha 40% — o 590 mnpga pybnen.
K 2017 rogy pblHOK MHTepHeT-OaHkMHra B P®, no nmporHo3am akcnepTtoB BKC,
MOXET BbIpacTu TpoekpaTHo o 1,6-1,8 TpnH pybnen.
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OB30P OTPAC]IN

lMNepcrnekTBbl pbiHKa MOBUNBHOrO BaHKMHIa TECHO CBSI3aHbl C MPUPOCTOM HOBbIX
MOOUITbHBIX DAaHKOBCKMX MHTEP(ENCOB, KOTOPLIN HAabMoJaeTcs B nocnenHue He-
CKONbKO MeT. 3a rof, X YWCIO BbIpacTaeT B MOMTOpa pasa, M PbIHOK elle Aanek
OT HaCbILWeHUs — yCyry MOOUbHOro GaHKMHra B HAaCTOSLLMIA MOMEHT NpeasiaraloT
MeHee TPETU POCCUMINCKMX PO3HMYHBIX 6aHKOB. OBWMIA TPEHL CBsi3aH C CoKpallle-
HVEM YHKLMOHANbHBIX Pa3fnyMiA MeXIy UHTepHeT-6aHKOM, OOCTYMHbIM Ha CTa-
LUMOHAPHBIX KOMMbIOTEPAX U HOYTOYKax, 1 MODWIIbHBIM BaHKOM. DTO MOXET AaTb
TONYOK K Pa3BUTUIO MEPCOHANM3MPOBAHHOM Mpofdaxm OaHKOBCKMX yCnyr yYepes
MOOUITbHBIE BaHKK. B nepcrnekTrBe MOOUIIBbHBIN BaHKWMHI CMOXET 3aMeHUTb CODoM
(YHKUMIO Nepefiady HalIMYHbIX €3 PYK B PYKU».

OMNEPALMNOHHASA CTPATErNA MTC BAHKA

CoBMecTHbIV NpoekT ¢ MTC — kro4eBor hakTop peanu3aummn crtpatermm baHKoB-
ckow rpynnbl. [MpoekT npeanonaraeT UCNoMb3oBaHWe 3HaHN 06 aboHeHTax, onbl-
Ta 1 6peHaa MTC ons 3aBoeBaHWs NMAEPCTBA B PO3HMYHOM DaHKOBCKOM CeKkTope,
anddepeHUMaLmnmn 1 pocTa 3a CHET YHUKANbHbIX YCNYT, CHUXAIOLWMX A0S0 NpnbbI-
N noA, puckom. MNpoekT ¢ MTC obecnednT CyLecTBeHHbIA POCT YMUCTOro onepaLn-
OHHOro goxoda k 2017 rogy v CTaHeT OCHOBHbIM WUCTOYHMKOM POCTa KIIMEHTCKOM
©a3bl baHka.

BaxHbIM Ou3Hec-HampaBneHneM baHKa CTaHOBUTCA pa3BuUTME MOOUIBHOM 1
3NeKTPOHHOW KoMMepLmK. [TnaHnpyeTca co3faHne eayHON MnaTexXHOW CUCTEMBI
B paMKax COBMeCTHoro npoekta ¢ MTC (MHTerpaums GaHKOBCKOrO 1 MOBUbHOTO
NALEBbIX CHETOB), @ TakxXe M3MeHeHWe hyHKUMOHaNa MobuibHOro 6aHka 1 NHTep-
HeT-OaHKa. Co3faHne yHUKalbHbIX CEPBMUCOB 3a CHET CMHepreTuyeckoro schdekTa
OT B3alMHOr0O MCMOMb30BaHNS AaHHbIX O KJMeHTax baHka 1 onepaTtopa Mobub-
HOW CBSA3UM, He OOCTYMHbIX KOHKYPeHTaM, MO3BOMUT obecneuntb pocT bGusHeca
B 4ONFOCPOYHOM NnepcrnekTmBe.

[ MTC Bark

B uncrne Havbonee BaxHbIX 3adad, ctoawmx neped MTC baHkoMm, Takxke cregyeT
OTMETUTbL YBENN4eHme B KpeAUTHOM nopTtdene baHka 4011 BbICOKOMaPXMHaNbHbIX
NPOLYKTOB, NOBbILLEHWE HEMPOLEHTHbIX LOXOL0B.

B 2014 rogy MTC BaHK CKOHLEHTPUPYETCA Ha NMPOOYKTOBbIX CEerMeHTax, OpWeH-
TUPOBAHHbIX Ha TPaH3aKLMOHHBIM BM3HEC: KapTbl, MNaTeXu 1N AeHeXHble NepeBo-
Obl, B TOM Yucre coBmecTHo ¢ East-West United Bank (ganee EWUB). B obnactu
KopropaTUBHOro OKM3Heca MnaHMpyeTcs CcocpenoToqeHre B (DOKYCHBIX CeKTOpax
ADK «Cuctema» n bBaHKOBCKOW rpymnbl B LESX OCYLLeCTBNEHNS KPOCC-Mpoaa
PO3HUYHbBIX MPOAYKTOB U PAaCHETHO-KACCOBOrO OOCNYXMBaHWSA. [pyrMM BaxKHbIM
HanpaBneHVeM SIBAISETCH UCMONb30BaHMe KanuTanbHOM 6a3bl U YHUKANBHOW Mpo-
AykToBow nnatdopmbl EWUB.

OnepaumoHHbIMK 3agadaMm MTC baHka ABMAOTCA ONTUMM3ALUMA BHYTPEHHMX
O13HeC-NPOLLEeCCOB, COKpalleHMe W3OepXeK M MOBbIleHWe KayecTBa ODCHyXM-
BaHWS KIIMEHTOB. BaxkHOM YacTblo cTpaTerny baHka Takke fBASOTCS MHBECTULAN
B pebpeHauHr baHKOBCKOW Tpynmnbl, YTO MO3BOMUT CDOPMUPOBATL €AMHYIO KOH-
Lenumio NpoJBUMXKeHUs UHAHCOBbLIX MPOAYKTOB M ycnyr nof bpeHgom «MTC-
BaHk». Ocoboe BHMMaHMe yaenaeTcs NoBbILLEeHMIO ONepaLnoHHOM 3thdHeKTUBHOCTM
OesTenbHOCTM baHKa 3a CHeT TEXHONOrMYeCKoW MogepHU3aLMN.

KniodeBas 3afa4a B pamMkax pasBUTUA CETV — CHUXKEHME OMepaLMoHHbIX 3aTpar,
B YaCTHOCTW, 3@ CHET OTKPbITUA COBMECTHbIX ourcos ¢ MTC, 4To No3BONUT baHKy
Oonee BbICOKMMM TEMMNaMU YBENTMY T OMNepaLIMoHHYI0 MPnbbINb.

Peanusaums yTBepXXOEHHOW CTpaTerMm Mo3BOSNT baHKy AOCTUYb CTabWIIbHbIX
N YCTOMYMBBIX MO3ULMI Ha YPOBHE KPYMHENLIMX PUTENNOBbIX OAHKOB.
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[ MTC Bark

OCHOBHbIE CObbITA OTHETHOTI O MNMEPOLA

Mo utoram pabotbl B 2013 rofdy baHk nonyqun npubbine no PCBY B pa3mepe
298,4 MnH. pybnen. DTOT MOMOXWUTENbHbINM (UHAHCOBLIA pPe3yNbTaT 0CObeH-
HO BaXeH, Tak KaK Mo UToram Mnpeaplaylimx Tpex net baHk hukcpoBan yobITKuM,
CBSI3aHHble, rMaBHbIM 06pa3oM, ¢ NpucoedmHeHveM [lanbkombaHka.

B oTtyeTHOM nepuofe 3aBeplueHa WHTerpaums IT-nnatopm ronosHoro baHka
1 JanbHeBoCTO4HOrO hmnnmana. B pesynbrate, npoaykToBas nvHerka baHka ctana
eNHOWN 1 OOCTYNMHOW KNeHTaM Ha JansHem BocToke.

B pamkax peanusaunm coBmectHoro npoekta B Mapte 2013 roga OAO «MTC» yepes
CBOIO Jo4epHIoio KomnaHuio «Mobile TeleSistems B.V.» 3aBepLumno nprnobpeTeHne
25,09% akumin MTC baHka. CTOMMOCTb caenkm coctaBuna 5,09 mnpa. pybnen.
Hons AOK «Cuctema» Ha 1 sHBaps 2014 rofa coctaenana 65,25%. Mokynka 65o-
kupytowero naketa OAO «MTC-baHk» npegoctaBuna komnaHmym MTC BO3MOX-
HOCTb BNMATbL Ha CTpaTervio pa3sutmna baHka, pa3BrBas pPoO3HMYHOE HampaBleHue
M Te yCnyrun, KOTopble AA0T MakCUManbHbIM CUHepreTuyeckmn 3dhekT ans BCero
OusHeca pynnbl.

B mapTe 2013 roga MTC baHk ctan naptHepom 3A0 «ObbeamMHeHHOe KpeauTHoe
biopo» (OKB). B pamkax naptHepctea ¢ OKB BaHk nonyqun goctyn K 100 MIH.
KPeanTHbIX nctopun 1 6onee 200 MIH. 3amucelt 0 HUX. B Lensx MUHUMM3aLMN
P1CKOB baHK NOAKMOYMIICS U K CEPBUCY «HaLMOHAaNbHbIA XaHTEP», MO3BONFIOLLEMY
OOpPOTLCA C MOLLIEHHNYECTBOM Ha BaHKOBCKOM pPbIHKE.

B pekabpe 2013 roga MTC baHk BoOLen B CMMCOK OaHKOB, YTBEPXKOEHHbIV
MpaButenscTBoM Poccnnckon MefepaLn, B kotopblx ¢ 1 sHBapsa 2014 roga moryTt
OTKPbIBATLCA CHeTa OJ19 OCYLLECTBNEHWSA roCy0apCTBEHHbIX 3aKynok. Bcero B nepe-
YyeHb GaHKOB, MOMb3YIOLWNXCSH TakMM [OBEPUEM FOCyLapcTBa, nonana 51 kpegnt-
Haf opraHu3auma.

B aHBape 2014 roga MTC baHk nonyymn Harpagy oT AreHTctBa (pMHaHCMPOBa-
HUS XunuHoro crpoutenbetea (ADXC) 3a CyLecTBEHHbIN BKNaL B NPOrpammy
«Ctumyn» B 2013 roay.
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[ MTC Bakk

POUHAHCOBbIE PE3YJIBTATBI AEATENTBHOCT BAHKA
1O MTOTAM 2013 TOLA

Mokasatenu, MiH. pyonem 2013 ron 2012 rog 2011 rog

YcTaBHbIV KanuTtan baHka 1896,8 1420,8 1354,2

CobcTBeHHble cpefcTBa baHka 205871 16 326,1 11776,3

Bcero akTvBOB 172 138,4 157 120,2 142 176,0

YucTas npmbsinb (yobITok), ¢ ydetom CMO 298,4 -4213,2 -460,9

Moka3zaTenu, MIH. pybnen

2013 rog 2012 rog 2011 roao
YncTble MPOLEHTHbIE M aHANOrMYHble LOXOAbI 11507,6 6731,6 3498,5
:{l:c;:;)eegazzﬁsl OT onepaLmnii C LieHHbIMK BymMaramu, BKtOHas NOMOXMUTENbHbIE pe3ynbTa- -514,0 379 23615
YNCTble KOMUCCUOHHbIE J0X0Abl 3170,9 1622,7 875,5
:ﬂgz?Saiixoo;';IaﬁTo?':fpaLW”;I C IHOCTPaHHOW BanioTOM, BKAOYas pe3ynbTaTbl NepeoLeHKm 3485 2939 169.6
[pyrue ynctble goxonbl 725,8 332,3 71,7
Pe3epBbl Ha BO3MOXHbIe MNOTEPU MO CCyAaM 1 Npoymne pesepsbl -6319,0 -4653,9 2771
OnepaunoHHble pacxodbl -8564,6 -7950,1 -4744 1
HaumcneHHble 1 ynnadyeHHble Hanoru - 56,8 -551,7 -247,7
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ONHAHCOBDIE PE3YJIBTATbHI AEATEJIBHOCTN BAHKA

10 NTOTAM 2013 TOA

OCHOBHbIMW (hakToOpaMm NOMyHeHHOro baHKOM NOIOXMTENIbHOTO (PUHAHCOBOrO pe-
3ynbTata no utoram 2013 roga ctanu ciegyome cobbITus:

1. Poct obbema kpenuTHoro noptdens baHka 3a CHeT HapallMBaHUS PO3HUYHOIO
nopTdens. 3a OTHETHbIN NepPUOoL COBOKYMHbIA 0ObeM CCyl, NPefoCTaBNeHHbIX
DU3NYeCKNM NnLaM, Bbipoc Ha 50,1% nnnHa 21,3 Mnpa. pyonen nHa 1 sHeaps
2014 roga coctaBun 63,8 Mnpf. pyonen.

2. AKTVBHOE pa3BUTNE KOMUCCMOHHOEMKMX KAPTOYHbIX MPOAYKTOB, YTO MO UTOraMm
rofa Mo3BONWIO YBENNYNTb YNCTBIN KOMUCCUOHHBIM JOXO4 B 2 pa3a B CpaBHe-
HWK ¢ pesynbtatom 2012 roga.

3. YyacTme B COBMECTHbIX NapTHeEPCKMX MnporpaMmMmax W BHeAPpeHWMe HOBbIX
NPOAYKTOB B paMKax NMOTEYHOIo KpeaMTOBaHNA.

4. ONTUMKM3aUMA NTUHENKMN PO3HWN4YHbIX MPOAYKTOB, MOBbILLEHNE Bq)q)eKTI/IBHOCTl/I
CKOPUHIOBbIX CNCTEM.

5. TOCTOSHHBIV MOHUTOPWHT PbIHOYHOW KOHBIOHKTYPbI, YTO MO3BONSET NOAAEPKM-
BaTb pa3Mep CTaBOK U MpUBeKaTesbHOCTb NPOAYKTOB baHKa Ha KOHKYPEHTHOM
ypoBHe. AKTUBHas NporpamMma no NPOABUXKEHUIO «CE30HHbIX» BKNagoB pusmye-
CKUX UL, MPUBESIa K YBeNUYeHuo cpects Bo Bknagax B 2013 rogy Ha 22% vnun
Ha 11,9 mnpa. pybnen.

baHK HamepeH 1 BNpeAb CYyLLEeCTBEHHO YBeNYMBaATb KONMYECTBO KIIMEHTOB C rnpe-
JIOCTaBfIeHMEM UM OBLIMPHOrO crnekTpa BaHKOBCKMX YCMyr M BbICOKOKMACCHOMO
cepBuca. B teyenne 2013 roga npomosikany pasBrBaTbCs TeKyllue, BbICOKOLO-
XO[Hble NPOrpaMMmbl: KpeaUTOBAHME 3aeMLLMKOB, OTHOCALLMXCA K CErMEHTY Masnoro
Oun3Heca, CoBMeCTHbIN npoekT ¢ OAO «MTC» no KpeanToBaHMIO U3NHECKUX ML,
knneHtoB OAO «MTC».

BaHK NpOBOAWUT aKTUBHYIO PaboTy C MNPOCPOHEHHOM 3aA0SKEHHOCTbIO (Kak cob-
CTBEHHbBIMW CUIaMK, Tak 1 C NPUBJIEHEHMNEM CTOPOHHWUX KOSINEKTOPCKMX areHTCTB).
Mo uToram paboTbl AaHHBIX CIy>X0 baHK NnaHMpPYeT CHN3UTb 0ObEM MPOCPOHEHHOM
3a[10JIKEHHOCTM U MOBBLICUTb JOXOAHOCTb KPEAUTHOTO NMopTdens.



maea3 WTOI'W

NEATENbHOCTU
BU3HEC-
HAMPABJIEHU
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PO3HWYHbIN BU3HEC

B 2013 rogy MTC baHK MpOAOMKMI peanu3aumio yTeepxaeHHom CTpaTternm
Mo CO3[aHMI0 KPYMHOrO puTennoBoro DaHka defepanbHoro Macwrtaba ¢ pbl-
HoyHoW no3uumen TOTM-10 NO BeENUMYMHE PO3HUYHOTO KPEAUTHOro nopTde-
ns. 3a 2013-1 rof, obbemM ccyd, NpenoCcTaBieHHbIX hU3NYECKMM NULAM, BbIPOC
c 42,5 0o 63,8 mnpa. pybnen. O6bemM nony4eHHbIX NPOLEHTHbIX AOXOA0B MO PO3-
HUYHOMY Om3Hecy 3a rof coctasun 10 Mapg. pybnen (pocT B 2 pasa no cpaBHEHMIO
2012 rogom).

BAHKOBCKUWE KAPTbI

KntoyeBbiM gpamBepom CTpaternu pa3suTma baHka octaeTcs coBmMecTHbIV [TpoekT
¢ MTC, coveTatolim B cebe mMHTErpaumio nNnatopM TeneKoMMYHMKALMOHHOTO
onepaTtopa 1 baHka. B TeveHMe oT4eTHOro rofa B baHke LWna pabota no ontMMm3a-
LK TapUMHOM MOUTUKM U YCUNEHWIO MPOAYKTOBOIrO NPeASIOXEeHUA ANs aepxare-
nen 6aHKoBCKMX KapT «MTC [eHbru».

3a 2013 rog Obino sMUTMpoBaHo bornee 868 Thic. KapT «MTC [leHbru», a nopTdenb
aktmeoB MC®O no 3ToMy npomykTy moctur 15,2 mnph. pyonen. C MOMeHTa 3a-
nycka NpoAyKTa amMmmccma npesbicina 1,8 MiH. kapT. KonmyectBo ourcoB npoaax,
peanusyloLmx npofykT «MTC [eHbri» no Bcen Tepputopuin Poccuickon ®efepa-
umm, Nprbnmsmnocs k 4 000. CeTb Npoaax coctomt n3 canoHos OAO «MTC» (B T.4.
B opmate cpaHLumM3bl) 1 ocburcos npodax MTC baHka n aencteyeT Gosnee Yem
B 1000 HaceneHHbIX NyHKTOB Poccun.

BaHK npogonxkan 3mMuccuio 6aHKOBCKMX KapT MeXAyHapOAHbIX MhaTeXHbIX CA-
cteM Visa 1 MasterCard. /x Konn4ecTBo 3a rof, yBenuynnocs Ha 36% 1 coctaBuno
3,4 MITH. WTYK.

Paclwmpunack ceTb nprema AeHeXHbIX CpefcTs Ang nononHeHusa kapt «MTC [eHb-
r» B pexXVvIMe peanbHoro BpeMeHu. K yxxe eNCTBYIOLLMM MYHKTaM PO3HUYHOM CETU
OAQ «MTC» 1 TepMUHANaM MNaTEXHOM CUCTEMbI «IfeKCHeT» fobaBuiack ofHa
N3 KPYMHENLLNX CeTer NpremMa nnatexern «Knbeplinar».

CTpaTerns po3Hu4Horo busHeca baHka Ha GnMXanLWMA rof NpeanonaraeTt ak-
TWBHOE Pa3BUTME MNACTMKOBLIX KapT Kak Hanbonee rmbkKoro 1 Map>XnHanbHOro

[ MTC Bakk

(PNHAHCOBOIO MHCTPYMEHTa, a TakXe yCUNeHMe LEeHHOCTHOrO MpeasioXeHus.
B wactHocTK, pepxatenu kapT «MTC deHbrv» nonyyat SOMNONHUTENbHbIE LLeHO-
Bble npedepeHLnn N1 MOTUBAL MK B BULE BO3SMOXHOCTU NOLKIIOYEHNSA LOMOSHN-
TeSbHbIX ONUUY kK 6a3oBor kapTe « MTC [leHbru». MpeanoxeHne opueHTUPOBAHO
Ha CaMble pa3nnyHble KaTeropmm KITIMEHTOB: XenaloLWmMxX HakannmeaTb CPeacTBa,
CTPEMSALLMXCS TPATUTb 1 NONy4aTh Aoxon oT 06opoTa Mo KapTe, aKTUBHbIX NyTe-
LIeCTBEHHMKOB.

NMOTPEBUTEJIbCKOE KPEOAUTOBAHUE

Ha npotaxeHun 2013 roga MTC baHk B naptHepctBe ¢ OAO «MTC» npogosmxmn
pa3BuThe nporpaMmbl POS-KpenuToBaHus Ha npruobpeteHne aboHeHTckoro 060-
PYLOBaHMS 1 MHbIX TOBAapPOB B 0hrcax Npodax po3Hm4Hom cet OAO «MTC». lMpo-
AYKTOBOE MpefJsioXXeHre NOnoMHNI0Ch PAAOM aKLIMOHHBIX MPOAYKTOB, CPeAU KOTO-
pbiX HOBbIM POS-KpeauT C NbroTHbIM NepUOLOM KPeanTOBaHKS.

B TeueHme 2013 roga B cett OAO «MTC» BbloaHo 6onee 360 Thicad TakUX Kpeam-
TOB, YTO Ha 27 % NpeBbILLAET COOTBETCTBYIOLLMI MOKa3aTenb 3a 2012-u roa. MopT-
denb aktneos MCDO no gaHHOMY NPOAYKTY AOCTUT 3,2 MApA. pyonen.

MNOTEYHOE KPEAUTOBAHUE

B 2013 rogy npogomkumnach peanmsauma KoMnaekca Mep no yCUAEHWUIO NO3MLMIA
BaHka Ha pblHKe MNOTEYHOrO KpeamToBaHus. OCHOBHOE BHMAaHMe ObINo yaeneHo
Pa3BUTMIO MMOTEYHBIX MPOrPaMM [s CTPOUTENBHOMO CekTopa Kak Hanboree AnHa-
MMYHO Pa3BMBAIOLLErOCS.

Bcero B 2013 rofy baHk Bblgan knveHTam 2 836 MNOTEYHbIX KPeAMTOB Ha 0bLLyto
cyMMy 6,9 Mnpa. pybnen. YNoBMB pbiHOYHbIE TEHAEHLMN, BaHK B CBOEW MpakTu-
Ke CMeCTU aKLEHTbl B CTOPOHY YBEMYEHNS UMOTEKN AN MPUODPEeTEHNs XNTbs
Ha NMepPBUYHOM PbIHKE HeABMXMMOCTU. Ee mons B obuieM obbemMe BbiAay UMNoTey-
HbIX KpeamToB Bo3pocsia € 29% 8 2012 rogy 1o 41% 8 2013 roay.

B ceHTsabpe 2013 roga JanbHeBOCTOYHbIN 1 VpKyTCKMiA hunmansl NepeLunv K pea-
NM3aunmn YHUPULMPOBAHHOW NPOAYKTOBOM NIMHENKM MNMOTEYHbIX MPOAYKTOB.
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KPEAUTOBAHWME MAJIOIO BU3HECA

B BbaHke OTKpbITbl cHeTa okono 24,5 ThiC. NpeanpusTiin Manoro GusHeca. Bcem
UM baHK MpefoCTaBseT BbICOKOKAYECTBEHHOE PaCYeTHO-KAaCcCoBOE ODCIyXMBa-
HWe, @ MHOTME 13 HWX PEerynsapHO MoJib3YloTCH KpeouTHbIMU MPoAyKTaMm baHka.
B 2013 ropy baHk npenoctaBun NpeanpusTMsM Manoro busHeca 1 525 kpegmtos
Ha obLylo cymmy 8,5 Mnpa. pybnen, 4to Ha 0,7 Mnpa. pybne npeBbICMA aHano-
rMYHbIV NoKa3aTenb 3a 2012-m rog,.

baHk npoBOAMN MepONPUATA NO afaNnTaLMv MPOAYKTOBOW NIMHENKN MEHSIOLLMCS
NoTPeOHOCTAM KIMEHTOB:

— BBEEH HOBbIV KPEAUTHbIV NPOAYKT «B puTMe GU3Heca», OCHOBHOW LIeNeBON ay-
LVTOPUERN KOTOPOro ABAAIOTCS pU3MYeckme niua — COBCTBEHHUKN BU3HECa;

— B pamkax MNpoAykToB «VHBECTULMOHHOE KpeauToBaHwe» un «KpeOmToBaHue
Ha MOrMoJIHeHNe ODOPOTHBIX CPEACTB» MPeLoCTaBlieHa BO3MOXHOCTb BOCMOJb-
30BaTbCs ONIaHKOBOWM YacTbio KPeAMTa B CyMMe [0 3 MIH. pybren ans KIMeHToB
C MONOXNTENBHOW KPEANTHOM NCTOPUEN.

baHk 3akno4mn 3 forosopa O CoTpyaHUYecTBe C PeroHanbHbiMM hoHOaMU Noa-
nepxkn MCE ons npefocTaBneHus NopydYuTenbCTBa Mo Kpeamtam CyObekToB Ma-
noro 1 cpeaHero busHeca — B KanuHuHrpage, MeHse, MxeBscke.

BKJIAAbI ®U3NYECKUX NALY

Ob6beM cpeacTB Ha cyeTax pusmydeckmx nuu B 2013 rofly BbIpoC Ha 22% M Ha 1 H-
Bapsi 2014 roga coctaBun 65,3 Mnpa. pybnen. MNMopTdenb CpoYHbIX BKNaOOB yBe-
nnYMncs nodtv Ha 30% u goctnr 53,6 Mnpa. pyonen.

B pelrTuHre 6aHKOB Mo Benu4MHe Aeno3uTHoro noptdens MTC bark B 2013 roay
MOOHANCA BBEPX Ha 3 CTyneHbkn (¢ 34-ro Ha 3 1-e MecTo).

B oTtyeTHOM nepuoge baHk NPoAonXun paboTy Mo ONTUMMU3aLMM NIMHENKI BKIa-
JI0B (hM3NYeCKMX ML, HanpaBIeHHYI0 Ha MakCMMarbHOe yO0BNeTBOpeHMe NoTpeb-
HocTel knneHToB. B 2013 rogy 3anylleHbl HOBble CE30HHbIE AEMO3UTbI «[1epBbIN.
ConHeYHbIn» 1 «opsAYnn», NOMb30BaBLUMECS aKTVMBHbBIM CMPOCOM Y BKIAAYMKOB.
MpoaBUXKeHMIO CE30HHbIX BKNIaA0B CNocobCTBOBaNa peknamMHas kamnaHus, npose-

[ MTC Bakk

OeHHasa B nepuopg ¢ 1 mapTta no 15 mas 2013rofga. B pamkax 3Tom akumm, Kaxao-
MY KIMEHTY Mpu OTKPbITUY BK1ada BpyYanach CTUbHad CyMKa C norotunomM baw-
Ka, B KOTOPOW BblN MOAapOoYHbIN Habop AN BblpallMBaHWS pacteHui. 1o utoram
2013 rofa 00Jif CE30HHbIX NPOAYKTOB B AeNO3UTHOM nopTderne npesbicnia 30%
(8 2012 rogy 3T0T nokasaTenb cocTaBnsn 27%).

B oT4eTHOM nepuope B 6a3oByto NHenKyY Obin BBeAeH BkNag «MoOunbHbINY, npef -
YCMaTPUBAIOLLMIM BO3MOXHOCTb HYaCTMYHOIO pacxoda CpeacTs. M 3ToT BuA Aeno3nta
oKa3ancs BoCcTpeboBaHHbIM, ero fons B nopTdene 3a 2013-1 rof Bbipocna Ao 5%.

MNpoBoas cHanaHCUPOBAHHYIO LIEHOBYIO MONUTUKY, YHUTHIBAIOLLYIO KOHBIOHKTYPY
1 OCHOBHblE TEHAEHLMM PbIHKA, BaHK HEOQHOKPATHO KOPPEKTVPOBAS MPOLEHTHbIE
CTaBKM Mo BKJ1aZaM husnyeckmnx nuu,. Mmbkme ycnoBms BKNaAoB B COHETaHUM C KOH-
KypeHTOCMOCOBHbIMU Tapnhamu 1 3chhekTUBHBIMU NPoAaXKamMu No3BONMAN baHKy
NepeBbINONHNUTL MilaHbl MO POCTY Aeno3uTHoro noptdens B 2013 rogy H6onee yem
Ha 3 Mnpa. pyonen. MNpu 3TOM CTOMMOCTb CaMOro NMopTdens He NpeBbICKa NIaHo-
BbIX MOKa3aTeneu.

PACHETHO-KACCOBOE OBCNY>XUBAHUE ®U3SNYECKUX NALL

OCHOBHbIMU HanpaBNeHMMU Pa3BUTKS PACHETHO-KaCcCOBOTO 0OCNYXXMBaHMS KITMEHTOB
B 2013 rofy cTano fanbHeuLlee pa3BuTMe NApPTHEPCKMX OTHOLLEHWI, COBEPLLIEHCTBOBA-
HWe BaHKOBCKMX TEXHOMOTI 1 MOBbILLIEHME Ka4ecTBa 0BCNY>XNBaHWUS KITMEHTOB.

Ha cerogHslUHMI OeHb baHK OCyLLeCTBRSET npueM nnatexen B agpec bGornee
500 MoCTaBLMKOB YCIYr, Cpean KOTOpPbIX COTOBbIE OMepaTopbl, SHEProCcOLITOBbLIE
M TenemoHHble KOMMaHWUM, roCydapCTBEHHbIE Y MyHWLMNAaNbHbIE YYpexXOeHUs W
MHOIve opyrve, B TOM Y1c/e permoHanbHble. OCHOBHOW aKLEHT CAenaH Ha pa3Bu-
TUW yCIIyr B ONCTaHLUMOHHBIX KaHanax. Tak, B 2013 rofy knuneHTsl JansHeBOCTON-
HOro W VIpKYTCKOro Unanos nosy4mnm BO3MOXHOCTb OMnJiavBaTh yCyrn OKONo
300 nokanbHbIX OpraHv3aumin B cucteMe «MHTepHeT-baHKMHM. B oT4eTHOM nepu-
ofe akTMBHO pa3BmBancs BHeapeHHbIM B 2012 rogy B naptHepctBe ¢ MTC cepBuc
Mo onyaTe NapKoBOK CO c4eTa MOBUNbHOMO TenedoHa B r. Mockae.

B 2013 romy Ons 3aeMLUMKOB U BKIaO4MKOB peasin30BaH CEPBWC MOMOJIHe-
HUS CHETOB B YCTPOWCTBAX CaMoODCNyXMBaHWS baHka, a Oepatenu kapT MoryT
Terepb NMOMOMHUTL CBOM KapTbl Yepe3 napTHepCKMe et KoMmnaHum «KmubepnnaT»,
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«Kamnem», «[lenstanen», «TelePay».

[nd cTMMynupoBaHWsa nepeBOfa Onepauun M3 KacC B AMCTaHLMOHHbIE KaHanbl
obcnyxuvBaHua B 2013 rogy npoBeaeH KOHKypC cpeam ohmrcoB baHka, nobeaute-
JNIAMW KOTOPOro CTann AOMNONHUTENbHblE 0DUCLI YPUMCKOro dpunmana v KpacHo-
0AapCKOro onepauyoHHOro ouca. YcneLuHble NTOrWM KOHKYpCa Aaliv UMMYJIbC K ero
JanbHerwemy npogomxkeruio B 2014 ropgy.

B 2013 rogy MTC baHk akTmMBHO paboTan Hag Mepamu Mo YBeNMYeHWIO [0Nu
HeMnpPOLEHTHbIX AOXOA0B, MPeXe BCEro, CBA3aHHbIX C onepauvsMm hdunsmndeckmnx L.
MpodyKTbl, reHepupyloLLe KOMUCCUN, 0becnedmnBatoT baHKy CTabunbHYyo JOXOOHYIO
©a3y. 3a oT4eTHbIN Nepurof baHk 3apaboTan 3,9 MnpA. pybnen YMCTbIX KOMUCCUOHHBIX
LLOXO[OB. POCT YNCTOrO HEMPOLEHTHOIO A0XOAa N0 PO3HUYHOMY BU3HECY Mo CpaBHe-
HMIO C COOTBETCTBYIOLLIM MoKa3zaTenem 3a 2012-11 rof, coctaBun bonee 200%.

YACTHOE BAHKOBCKOE OBCNTY>KUBAHUE

B 2013 rooy nNpoOOSXWMNOCh PasBUTME W HapalMBaHME KIIMEHTCKOM 0a3bl
VIP-cermeHTa. Bo3moxHOCTW, mpeacTaBnseMble GaHkoBckowr rpynnon MTC ans
DU3NYECKNX NINL, BKITloYaoWMe B cebs, B TOM Yuciie, obCyXmMBaHMe B OLHOM
N3 caMbix pecrnekTabenbHbIX pucanKumnin EBponsl — Jliokcembypre, CyLLeCTBEHHO
MOBbILLIAIOT MHTEPeC KPYMHbIX BKNagdnkoB K MTC baHky 1 k EWUB.

O6bem genosmtHoro noptdens VIP-knveHTos banka B 2013 rogy ysenu4yuncs 6o-
nee 4yeM Ha 10 Mnpa. pybrnen 1 Ha KoHel, rofa coctasun 30,3 mnpa. pybnen.

ANCTAHUMNOHHOE BAHKOBCKOE OBC/TY>)KUBAHUE (ABO)

3a OTYeTHbIN MepuoL, KOIMHECTBO MOMb30BaTeNen cMcTeMbl «MHTEPHET-OaHKUHI
BbIPOCNO B 2,5 pa3a 1 Ha koHew, 2013 rofa coctaBuno 2,3 MIH. Yenosek. B cncteme
«MoBUbHbBIN BaHKUHI YACIO MOJSTb30BaTENEN YBEIMYNIOCH B 1,7 pa3a 1 AOCTUIIIO
1,9 MNH. YyenoBsex.

OCHOBHOW aKLeHT B pa3BuTtum 16O B 2013 rogy Obin coenaH Ha MoBbIWEHWM aK-
TMBHOCTM MCMNOSb30BaHWA cepBmcoB b0, Kak 3a cHeT paclunpeHns nepeyHs yayr,
TaK 1 3a CHET UCMOSIb30BaHUA LLEHOBbIX MHCTPYMEHTOB. YCMNeLWHO peann3oBaHbl ne-
PEBOAbI V1 MNaTEXM C HEKAPTOYHbIX c4eToB B cncTteMax b0 baHka, ontMu3npoBaH
NpoLecc NoAKMOYEHNS KNNMEHTOB K c1ucTeme «HTepHET-BaHKUHIM B YCTPOMCTBAX
CaM0oO0DOCYXXKMBaHWS, B MUIOTHOM pexiMe B anbHeBOCTOHYHOM perioHe 3anyLieH

[ MTC Bakk

CepBUC SMS-NHPOPMUPOBAHNA MO HEKAPTOYHbLIM CHETAM.

C okTs6psa 2013 rofa B baHke npoBoamnack akLms «0% 3a nnatexu», B paMkax Ko-
TOPOW KNMUeHTbI onnadnsanm nobble ycnyri B cuctemax O60 6e3 komuccmm. 3a ne-
pyoA, akLMK KONMYeCTBO nnaTexen B IHTepHeT- 1 MobunbHOM GaHKMHIe BbIPOCO
Ha 25%, obbeM nepeBoAoB — NovTM Ha 30%.

Ocoboe BHMMaHME baHk Mo-npexHeMy yaenseT obecrnedeHnio 6e30nacHOCTU Cn-
ctem [160. B 2013 roay pa3paboTaHa 1 B besparne 2014 rofa 3anylleHa TeXHono-
rna 3D Secure, No3BonALLAA 3aLLMTUTL onepauuy gepxatenen kapt MTC baHka,
COBEpLUaEMble Yepes HTEPHET.

3KBAWPUHI

B oTyeTHbIM mepuon 0OOpPOT B TOPrOBO-CEPBUCHBIX MPEANPUATUSAX MPEBLICUN
8,3 Mnpa. pybnen. JestensHocTb baHka no pa3suTuio kBanpuHra B 2013 roay
npuHecna goxod B cymme 115,1 MiH. pybnen, 4to Ha 91% Bbillie COOTBETCTBYIO-
Lero nokasatens 3a 2012-v rog.

BaHK NpuHMMaeT K onnate KapTbl NnaTexHbIx cuctem Visa, MasterCard, American
Express, Union Pay. B 2013 rogy MTC baHk yBenu4ui napk TepMUHAN0OB Mo npremy
MeXXIyHapoaHbIX KapT onnaTbl 40 6 584 WTyK, 4To Ha 51% 6onblie, 4eM B npeapl-
ayuiem rogy.

CeTb H6aHkoMaTOB baHka B TedeHne 2013 roma pasBMBanach U KONMYECTBEHHO, U
KavecTBeHHo. Mo cpaBHeHUIo ¢ 2012 rogoM CeTb YCTPOMCTB CaMOODCNyXMBaHUS
yBenuymnack Ha 133 eguHuubl. Ha koHel 2013 roga B 32 KpynHeMLWMX permo-
Hax Poccnnm (noutv B 200 HaceneHHbIX MyHKTax) yHKLUUOHUPYIOT 327 TepMIHAaNos
1n 1231 BaHkomar, B T.4. 193 BGaHKOMaTa B PO3HUYHOM ceTu «Pycckas TenedoHHas
KoMnaHus». MocTosiHHas paboTa, HanpaBneHHas Ha NOBbILLIEHNE 3hHEKTUBHOCTM
ceTw, Mo3BosinNa yBenu4nUTb 00OPOT Mo KaxkaoMmy OaHkomaTy B cpefHem bOonee
4yeM Ha 600 ThiC. pybrnen.

B 2013 roay baHk npeanoxun KnneHtam 6ecnnaTHyto ycnyry no opraHmMsaumm go-
ctyna k cucteme Online Merchant Report (OMR), 4TO No3BOMAET OTCNEXMUBATL W
KOHTPOSIMPOBAThb TPaH3akUMK U nnatexun no 6aHKoBCKMM KapTam B Jioboe yaob-
HOe ANs TOProBou TOYKWM Bpemsi, 24 yaca B cyTku, 365 OHewn B rogy. B POS-Tep-
MUHanax baHka BHeAPANUCb AONONHUTENbHbIE yCyri. CepBUCHBIM NPeanpusTUaM
NpPeanoXeHbl HOBbIE OMLMU: «PYyYHOW BBOAY, «MPeaBTopu3aLma», 419 COBEPLUEHWS
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onepaumn B OTCYTCTBUW Aep>kaTens KapTbl. B mapTHepcTBe C MeXAyHapOoOHbIMM
NnaTeXHbIMU CUCTEMAMU OpraHM30BaH MpueM OeCcKOHTaKTHbIX MiaTexen C UC-
nonb3oBaHWeM TexHonornn Visa PayWave n MasterCard PayPass. B 3 kBapTane
OTYETHOro Nepuoda KIMeHTaM NpPefoCTaBneHa BO3MOXHOCTb BHECEHUS HANINYHbIX
JeHEXHbIX CPeACTB Ha KapTbl Visa CTOPOHHMX BAHKOB-3MUTEHTOB B DaHKOMaTax
baHka ¢ dyHkumen Cash-in, a Takxe oepxaTensmM KapT baHka npegoctaBneHa BO3-
MOXHOCTb DecnnaTHo noaksoyaTh yayry 3dSecure B baHKOMaTax.

3APIJIATHbIE NPOEKTDI

B 2013 rogy MTC baHk mpopormxkan pa3BuTMe Kak akKTVBHbIA Y4acTHUK pPbiHKa
3apnnaTHbIX MPOEKTOB, 3aHs YBEPEHHbIE MO3ULMM Cpeam BeayLimx GaHKoB B AaH-
HOM CerMeHTe po3HMYHOro O13Heca.

LLInpokas npodykToBas NMHelrKa Ons nepcoHana KopropaTuBHbIX KINEHTOB, MMb-
Kasi TapudHasa NonuTuKa N MHOMBUIOYanbHbIA NOAXOM K BeAeHWo OM3Heca No3so-
NNy baHky paclumpuTb 6asy KnMeHToB 40 433 ThbiC. AepxkaTtenen kapT. Mo aaH-
HOMY HamnpaBMEeHWIO B HacTosLlee Bpems baHK akTUBHO COTpyaHMYaeT Gonee Yem
¢ 5 000 opraHmzaumm, 4To NoYTK B 4 pa3a MpeBbILIAeT COOTBETCTBYIOLLMIA NMOKa3a-
Teslb Ha KOHel, 2012 roga.

MOBbILUEHME KAYECTBA OBCJTY>)KUBAHUA

MTC BaHK yOensieT npucTanbHoe BH1MaHMe NOBbILLEHWIO Ka4ecTBa 1 CTaHAAPTOB 0OCNYXKM-

BaHWsl KIMEHTOB MO BCEM HampaBreHuaM B13Heca: PO3HUYHOMY, KOPMOPaTUBHOMY U MHBE-

CTvLUmoHHoMy. B TeseHre 2013 ropa baHKoM Obla BbICTPOEHa CUCTEMa OLIEHKI KaqecTBa 00-

CIy>XMBaHWA KNMEHTOB, MPEXE BCETO, B PO3HMYHOM BM3Hece, Mo LEMoMy psily NapamMeTpoB:

*  ONpefdeneH nepeyeHb MokasaTenen C LeneBbIMU 3HAYEHUSIMI MO psSAy Hanpas-
NEeHNN 0bCnyXnBaHNs;

©  BbICTPOEHA METOAMKA OLIEHKM Ka4ecTBa 00CyXMBaHUS, BKIOHAIOLLAS exXeKBap-
TanbHbIN pac4eT 3HaYeHUs OOLLero nokasaTens KadecTBa OOCIYXMBaHUS PO3-
HUYHBIX KnneHToB (Mystery Satisfaction Index);

* 079 COTPYAHMKOB OMepauMoHHbIX ONCOB YCTaHOBMEHbI CTaHOAPTbl NpoBefe-
HWS CEPBUCHBIX OMepaLnm, CBA3aHHbIX C MPUBETCTBMEM KITMEHTOB, MPOLLAHNEM
1 MPOBeAEHNEM KOHCYIbTaLMN;

° B COOTBETCTBMM CO CPeOHEPbIHOYHbIMK MOKa3aTeNsAMMN MO OCHOBHbIM GaHKOB-
CKMM OnepaumsiM yCTaHOBIIEHbI XECTKME HOPMATUBLI CKOPOCTU 0BCITyKMBaHNS
KIIMEHTOB COTPYAHMKaMM opncoB baHka;

[ MTC Bark

° B OMNePauroOHHbIX oq)|/|cax baHka BBeeHbI XXecTkume CTaHOapTbl Mep‘-IaH)J,aI;IBI/IHFa,

BKJIOHaOLLME NpaBuna oopmMieHns paboyero Mecta coTpyaHvKa oduca, a Tak-
Xe MOEHTUYHBIV NOPAA0K OPOPMIIEHNS 1 PACMIONOXEHNA PeKNTaMHO-UHbopMa-
LMOHHbIX MaTepuanos Bo Bcex oducax ceth baHka. ([naBHas 3amaqa BBeAeHUS
CTaHOAPTOB — MOBbILEHWE 3(MEKTUBHOCT ODCNYXUBAHWA KITMEHTOB, NPeno-
CTaBNEHME KIIMEHTAM TOJIbKO aKTyaslbHOM MHMOPMaLMn O NMPoayKTax, yciyrax,
Tapudax baHka);

° YCTaHOBJIEHbI XeCTKne CTaHOapTbl Ka4ecTBa O6CJ'Iy)Kl/IBaHI/I9| KITMeHTOB COTPYyQa-

Hukamun call-ueHTpa baHka, BKoYaloLme BpeMs OXMAaHNS aDOHEHTOM Ha Nn-
HWUW, MPOLIEHT [O3BOHMBLLIMXCS, CKOPOCTb 06PabOoTKM 0bpaLLEHNN.

[INs OLEeHKM CTerneHW COOTBETCTBUS YPOBHS CEpBUCA 1 0DCTYXKMBaHUS, a Takxke BU-
3yanuMzaumm 1 opopMIIEHNs 0PNCOB YTBEPXOEHHbIM TpeboBaHMaM (CTaHaapTam,
npouenypam) baHkom perynapHo NpoBOAUTCA MCCIeOoBaHMe No metody «TauH-
CTBEHHbIV MOKynaTenb», No3BONsioLee NoNy4nTb MHOPMaLMIO O KadecTBe pabo-
Tbl CETU. VicCneqoBaHvie NpoBOAMTCA C MOMOLLbIO areHToB («TarHbIX NokynaTenemn»),
BbICTYMAIOLMX B POSN KITMEHTOB.

B baHKe perynsipHO MPOBOAATCA «[IHW OnepauLMOoHUCTa»: TOM-MeHeoxXepbl 1 py-
KoBOOUTENM OU3HeC-HanpaBneHnn baHka BbIMOMHAT paboTy OnepaumMoHUCTOB
no 0BCNYXXMBaHNIO KIMEHTOB. DTO MO3BOJISET ONEPATUBHO BHECTU HEODXOAMMbIE
KOPPEKTMBbI B TEXHOMOTMIO paboTy CeTW, MPOBECTM ynyHweHus IT-nnatdopmbl baH-
Ka, OLLEHUTb BOCTPEOOBAHHOCTb MPOAYKTOB U YCITYT.

C noMoLLbio TenedOHHbIX OMPOCOB OLEHMBAETCA CTeNeHb YO0BIETBOPEHHOCT KN -
€HTOB 00CNYXXMBaAHMEM, B TOM YUCIIE — AUCTAHLMOHHbBIM CEPBUCOM «KITMEHT-BaHK»,
a TakXKe BbISBNAIOTCSA NMOTPEOHOCTN KNMEHTOB B APYrMX MPOAYKTax W ycnyrax. Pe-
3yNbTaTbl UCCNEAOBAHNA MPUHMMAIOTCS B paboTy COOTBETCTBYIOLLIMMM NoApa3aene-
HUAMK baHka.

B 2013 rogy baHkoMm Takxxe BBefleHa c1CTeMa MOTUBALMU O MEHELKEPOB BCEX
ypoBHewn. MNpu pacyeTe nnyHoro KPI Ton-mMeHeaxXepoB, pykoBoamTenen busHec-Ha-
npaBneHUN, OMPEKTOPOB OOMNOMHUTENbHBIX 0MCOB baHKa MCMOMb3yIOTCA Mokasa-
Tenu kayecTBa obCnyXKMBaHWS.
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NOJTOXKEHUE BAHKA HA PbIHKE KOPMOPATUBHOIO KPEAUTOBAHUSA

B pa3BuTMM KopropaTMBHOro OM3HEeca B OTHETHOM Mepuoae baHk mpuoepxu-
BasCs CTpaTernm HapaluvBaHus 6asbl MaccMBOB, KoTopas obecnevvBana npu-
BrieYeHMe OOCTYNMHOrO (OHAMPOBAHNS W CMNOCODCTBOBANA YBEMNYEHWNIO HeMnpo-
LLeHTHOIr0O KOMUCCUMOHHOIo goxoa baHka. No coctosaHuio Ha 1 AHBaps 2014 roga,
B penTuHre poccumckmx 6aHkoB MTC baHk Mmen 42-11 no pasmepy Kpegut-
HbIA MopTdeNb lopuanYecknx nuu. Ero abcomoTHoe 3HaveHre Ha yKasaHHYIo
naty coctaBuno 39,4 mnpg. pybnen, 4to Ha 10% MeHblUe COOTBETCTBYIOLLErO
nokasaTtens Ha Ha4ano 2013 roga. [JlaHHOoe cokpalleHune nopTdens npon3oLwno
B PErMoHanbHOW CETU, B TO BPEMS KaK B rOIOBHOM Oodurce MMeN MeCTo ero HesHa-
YyuTenbHbIA pocT. CnefyeT OTMETUTb, YTO B MPOLLEALLIEeM Frofly MHOTME KOMMepYe-
CKune BaHKM 13 KOHKYPEHTHOW rpynrbl CPaBHEHMS TakxKe COKpallany KpeauTHble
noptdeny PUANYECKNX L.

n MTC baHk

Mpupoct kpeanTHbIX NopTdenen FOJ1 B 2013 1. (%)
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[aHHasa TeHOeHUMs OOBACHAETCS B OCHOBHOM Criefy oMK hakTopaMu:
Pe3ko ycunMBLUENCS KOHKYpeHUMeEN C rocbaHkamMu, UMEIOWUMM CPaBHUTENb-
HO [elleBoe (POHAMPOBAHVE M OKa3bIBAOLWLMMM OABMEHNE Ha PLIHOK HU3KMMM
CTaBKamu;
HekoTopbIM COKpaLLeHVEeM pbiHKa KOPNOPaTUBHOMO KpeauUTOBaHWA, BbI3BaHHbLIM
MaKpPO3KOHOMUYECKUMM NPUYMHAMM, Ha4aBLUMMMK AENCTBOBATb CO BTOPOWM MO-
nosuHbl 2013 roga.

Kpome oOLLepbIHOYHBIX TEHAEHUMI, HEOOXOAMMO OTMETUTL, YTo B 2013 roay
nponomkan [encTBoBaTb BHYTPUMOAHKOBCKMI (hakTop — cTpaTermyeckas opu-
eHTauuns baHka Ha Honee BbICOKOLOXOLAHbIV, MO CPABHEHMIO C KOPMOPATUBHbIM,
PO3HMYHbIN OM3HEC.
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KOPMOPATUBHbIV BU3HEC

CTPYKTYPA KPEAUTHOIO NMOPTMENSA MO PETMOHAM NPUCYTCTBUA

B 2013 rogy Ha doHe yXeCTo4eHUA KOHKYPEHLMU Ha KOPNOpPaTMBHOM PbIH-
Ke kpeauToBaHus, baHkoM npoBedeHa paboTa Mo oLeHKe MoTeHlMana peru-
OHaNbHOrO pbliHKA, YTO MOBMEKNO 3a COHOON OpraHM3aLNOHHbIE MEPONPUATUS
no onNTMMM3auUM PErMOHANbHOIO MPUCYTCTBUS. Y1MCNo MHOropoaHux dbunma-
noB baHka yMeHbWMIOCh A0 9, NpY 3TOM CTPYKTypa pacnpeaeneHns Kpegmr-
HOro nopTtdenst IPUANYECKUX 1L MeXAY PervoHaMu U rofioBHbIM O0hUCOM

Mn3MeHmnNacCb He3Ha4YnTeJibHO.

[ MTC Bakk

Pazmep KpeOuTHOrO MOPTgeEns roflIoBHOro oduca BbIPOC Ha 7% W cocTaBun
15,6 MnpA. pybnemn, YTO MPaKTMYECKM O3HAYaeT BOCCTAHOBJIEHWE ero 3HayeHus

[10 COOTBETCTBYIOLLErO nokasatens 3a 2011-n rog (16,0 mnpa. pybnen). Pasmep
KOPMOPAaTUBHOIO KpeauTHOro NOpTdens B pernoHax cokpatunca Ha 25,4%. B pe-

3yJibTate I'IpOBe)J,EHHOI;I onTnMn3aunmn perMOHaanoM cetn, Hambonee KPYMNHbIMW

Mo pa3mepy KpeduTHOro nopTtdens ctanu Ypanbckuii, PocToBckuin 1 HoBocMbup-
cknm punmansl. Mo coctosHMio Ha 1 axBapa 2014 roga Ha 3Tm Tpy hunrana B COBO-

KYMHOCTY Npuxoamnocb 41,9% kopnopaTMBHOIo KpeouTHOro noptdend, T.e. noy-
TV CTOMbKO Xe, CKOMTbKO W Ha FOMTOBHOM 0hurC.

JAnHaMuKa permoHanbHOW CTPYKTYPbl KOPNOPaTUBHOIO KpeauTHoro noptdens

Perviox

2012 ron

Cymma (Tbic. py6.)

Jonga (%)

2013 ropg
Cymma (Tbic. py©.)

Honsa (%)

MpunpocT (%)

OAO «MTC-BaHk» (FonoBHom oduc) 14 556 400 31,3% 15575 689 39,5% 7,00%
PervoHsbl 32007 290 68,7% 23866320 60,5% -25,4%
NTOIO: 46 563 690 100% 39442009 100% -15,3%
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PernoHanbHas cTpyktypa kpegutHoro noptdens (% Kk ntory)

1% 1%

-

OAO «MTC-baHk» (I'onoBHoM oduc)
Ypanbckuin ounmnan (EkatepuHbypr)
PocToBckuit hmnmnan
HoBocnbupckmi unmnan
[lanbHeBOCTOYHBIV hmnmnan
Ypumcknn bmunman
CeBepo-3anagHbiit ounvan (CMB)
Huxeropoackmm punman

NpkyTcknm ounnman

n MTC baHk
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KOPMOPATUBHbIV BU3HEC

KAYECTBO KPEAUTHOIO NOPTOENA

YXyglatowmecs 3KOHOMMYeckMe MokasaTenn POCCUMCKOrO pbiHKa HE MOrn
He CKa3aTbCs Ha KayecTBe KopnopaTneHOro noptdens baHka. B 2013 roay Habnio-
0ancs pocT MPOCPOYEHHOW 33aJ0/KEHHOCTM B CErMEHTe KOPMOPaTUBHOIO Kpeau-
TOBaHMA. B OCHOBHOM, Ha yBenuyeHue gaHHoro nokasarteng no MTC baHky ¢ 9%
10 12% noBnuano npucoeamHeHue obisLLero JanbkoMbaHka.

JAnHaMuKa permoHanbHOW CTPYKTYPbl KOPNOPaTUBHOIO KpeauTHoro noptdens

MpupocT (%)

Mpupoct (%)

[MTapamer 2011 ro, 2012 2013 r
PaMETP A oA 2012/2011 ropa 013 ron 2013/2012 ropa

NPL 2491994 4345 143 74% 4867016 12%
KpeantHein noptdens 51912820 46 563 688 -10% 39442009 -15%

[ons NPL B nopTcene (%) 5% 9% 12%

NPL 01.01.2014 Hons (%)

MTC baHk 3409 70%

OKB 1458 30%

NTOrO: 4867 100%
C y4eTOM CNOXHOM MaKpPO3KOHOMMHECKOoM 0OCTaHOBKM, BbICOKOW JOMM NPOCPOHKM, BO3- KpeauTHbIMK NpodykTamu MTC BaHka, obecnedeHHbIMM JOCTaTOUHbIMW 3aI0ramMm
HWKLLen B nepunon 2008-2010 rofos, B TOM Yuicrie B ObiBLLEM [lanbkoMbaHKe, 1 He CTOSb N MHbIMW rapaHTuaMu. VX obcnyxmBaHne NPUHOCUT baHKy CcTabunbHble JOXOAbI.
Bblcokoro pocta NPL B abCONMOTHOM BbIpaXkeHUn, Ka4ecTBO KOPMopaTUBHOMO KpeAUTHOro B paboTe ¢ TakMMm KNnMeHTamm NpoCpPOYKM, Kak MNPaBuo, He BO3HWMKAIOT, COOTBET-
noptdens MTC baHka B LIENOM MOXET ObITb MPU3HAHO JOCTAaTOHHO BbICOKMM. CTBEHHO — K MWHMMYMY CBOAMTCS HEODXOAMMOCTb CO3AaHWA AOMONHUTENbHbBIX

pe3epBoB. baHK NpeabaBAseT cepbe3Hble TPeOOBaHMSA K YNyYLIEHNIO KaYecTBa CU-

baHK coxpaHun psg KIOYeBbIX KOPMOPATMBHBIX KIIMEHTOB B BaXXHEWLLMX OT- CTEMHOIO aHaN13a MUHAHCOBOrO COCTOSHUSA U BCEN MHDOPMALUK O IOPUANYECKUX

pacnfax peanbHOro CekTopa 3KOHOMMKM, KOTOpble MPOAOMXKAIT MONb30BaTLCA NLUax, 0cobeHHO — BrepBble 0OPaLLAIOLLNXCS B baHK.
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KOPMOPATUBHbIV BU3HEC

JAnHaMu1Ka NPOLLEeHTHbIX A0XO0A0B (TbIC. py6.)

2011 ropg, 2012 rog 2013 ron
MpoLLEeHTbI, NoSyYeHHbIe OT IPUONHECKMX JINLY 5648 867 11330537 18113582
BaHk nokasblBaeT CTabunnbHO BBICOKMI TEMM POCTa MPOLEHTHbLIX AOXOLO0B, NoJyya- YcneluHoe 3aBeplleHne nHTerpaunm JanbHeBoCTO4HOro dunmana, passurasd ou-
eMblx OT Br3HEeCa CO BCEMU I0PUAMHECKMMU NIULLAMM. NVanbHasa CceTb 1 UCMOJb30BaHME COBPEMEHHbIX TEXHONMOMMIM AeNnatoT ycyru baHka
OOCTYMHbIMU NPaKTU4Yeckn BO BCex pernoHax Poccuu. Mpu stom MTC baHK BHMMa-
B T0 e Bpems B 2013 rogy obbem nonydeHHbIx baHKOM MPOLEHTHBIX [OXOA0B TeNbHO OTHOCUTCA K BbIOOPY IOPUANHECKNX ML, B Ka4eCTBE MapTHEPOB, CTPEMUTCS
OT KPeamMTOBaHWs opuandeckmx nuu (bes npeanpusatiin Manoro bmsHeca) yMeHb- K MOCTPOEHMIO JONTOCPOYHBIX B3aVIMOBbIFOAHbIX OTHOLUEHMI C KaXAbIM KOpropa-
LWwnncs Ha 27 %, 4To CTanio CNefacTBrEM 3HAYUTENIbHOMO CHUXKEHNSA KOPNOPaTUBHOIO TVBHbIM KJIIMEHTOM, KOTOPbIV MOMb3yeTCA MpoayKTaMm 1 ycnyraMmm baHka.
KPeanTHOro nopTdens 1 elle bonee 3HaYUTENBHOrO NafeHUs ero CPeaHerofoBown
BEJINYMHBI.

Mopsoas utorn 2013 rofa, HeOOXOOMMO OTMETUTbL, YTO B CJTIOXHbIX YCNOBUSX DU~
HAHCOBOrO PbIHKA U CTpaTErMyeckon nepeopmeHTaLnm Ha po3Huuy, baHk B ocHOB-
HOM COXPaHUN KOPNOPATUBHYIO PbIHOYHYIO KMMEHTCKYI0 6a3y. baHk 0gHOBpeMeHHO
yrnpaBnseMo Cokpallan KOPMopaTUBHbIA KpeauTHbIKM nopTdenb, YTO MO3BOAMIIO
peanu3oBaTth KpeauTHYlo NOANTUKY baHka, Npuoasas ocoboe 3HaveHUe MUHUMN-
3aLMKU PUCKOB MO BHOBb Bbl4aBaeMbIM KpeauTam.
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KOPMOPATUBHbIV BU3HEC

NMACCMBHbBIE ONEPALIN BAHKA C OPUANYECKMMW NIMLUAMNA

MnaHoMepHoe HapallBaHMe Oeno3nTHOro nopTdens SBASETCS BaXHOW CTpaTeru-
Yeckom 3aflayen, KOTOpyio B OTHETHOM Nepuofe baHk ycnelwHo peanusosarn. Mo co-
cTosiHMto Ha 1 siHBapsa 2014 roga MTC baHk 3aHMMan 31-e MecTo B perTuHre poc-
CUCKMX BaHKOB Mo 0ObeMy CpefCTB NPEANPUSTUAIA U OpraHn3aLmni.

JAnHaMu1Ka NPOLLEeHTHbIX A,0XOA0B (TbIC. py6.)

MaccmBbl GaHka 01.01.2013 01.01.2014 Mpupoct
[eno3unTbl lOpUANYECKNX NL, 28 360 30597 8%
OcraTkn «0 BOCTpeboBaHMs» 25956 22 859 -12%

B 2013 rogy baHK aKkTMBHO COTPYOHWMYaAN C YNONHOMOYEHHbIMU TOCYAaPCTBEHHbI-
MU 1 KBa3UroCyJapCTBEHHbIMU CTPYKTYPaMu, B TOM YucCe B pamMkax [porpaMmmel
KUMNLWHOTO KpeauToBaHns «CTiumyn». Mo oObemy 3a0mKeHHOCTH no MNporpamme
«CTMyn» MTC baHk 3aHUMaeT 7-e MecTe C fgonen 3% 3Toro cerMeHTa pbiHka. baH-
Ky BpydeHa namsTHas Harpaga oT ADXC (AVXKK) 3a ycnelwHoe B3anMOBbIrofHOe
COTPYAHMYECTBO 1 OOCTUXKEHME BbICOKUX Pe3yNbTaToB.

MPOM30LLNO CHUXEHME CPeAHEB3BELLEHHOW CTaBKW MPUBMIEYEHUS CPOYHbIX Mac-
CMBOB OPUANYECKMX NL, Ha 1 M.n. 3TOT nokasaTtenb Ha KoHel, 2013 roga goctur
ypoBHA 7,1 %, 4TO NO3BOANNO baHKy yBeNMYUTb MapP>KMHANBHOCTb akTUBOB.

Jeno3unTbl lopuanyecKknx nuu,
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KOPMOPATUBHbIV BU3HEC

HEMPOLIEHTHbIN AOXOA OT KOPMOPATUBHbIX KIIMEHTOB

HapalwyBaHne HenpoLeHTHOro AOXO4a — CTpaTernyeckas 3afada, ogHoO U3 Bax-
HEeMLINX HanpasfeHWU B OedTenbHOCTM baHka. B oTyeTHOM nepuoge Ha obcny-
XMBaHUM KOpMopaTMBHbIX KNMeHToB baHk 3apaboTan Gonee 400 MnH. pybnewn
KOMWCCUMOHHbBIX AoxoaoB. OT npeanpusTuiA mManoro OusHeca MonyvyeHo Takux
JIOX00B Ha cyMMy 457,6 MiH. pybnen. B 2013 rogy opraHnM4HO pocsivi KOMUC-
CMOHHbIe JOXOAbI KaK OT JOKYMEHTaPHbIX, Tak 1 OT HEAOKYMEHTaPHbIX Onepauum.

[ MTC Bakk

OcobeHHO BaxkHO OTMETUTb, 4TO B Te4eHNe roda B O6LL|,€M 00beme KOMUCCUOHHbIX
00X0O0B BbIpOdia A0J1A YNCTbIX KOMUCCMOHHBLIX 00X0O0B, 1 OHa COCTaBWa 72%
MO KOPNOopaTNBHbIM KITMEHTAM U 81% no npeanpnaTamMm Manoro Ou3Heca.

[To BCceM 3TUM mokasaTtenaMm MakCMMasbHble pe3ynbTaTbl OOCTUTHYTHI baHkoMm
B4-M KBapTaJie OTHeTHOro nepmnoaa.

CraTbsl moxoda, Tbic. pyo. Mtoro 3arog o
(4kB-1kB)

HekpeauTHble KOMUCCUN 70966 73543 67819 76 350 288678 72% 5385
KpeaunTHble kKomumccmnm 21292 27 871 31593 30976 111732 28% 9685
UTOrO: KopnopaTuBHbie KNTNEHTbI 92 258 101413 99412 107 327 400 410 100% 15069
HenpoLeHTHble KoMUCCUN 82600 94226 88758 103375 368 959 81% 20775
KpeauTHble komMmccunm 21606 23680 20561 22777 88625 19% 1171

NTOrO: Manbii 6usHec 104 206 117 906 109 320 126 152 457 584 100% 21946

Konn4ectBo KopnopaTmMBHbIX KTMeHTOB baHka coctaBnget okono 3 Tbicady. B baHke
TakxKe 0DCNyXKMBaeTCs noyTh 24,5 ThiCA4M NpeanpusaTiin Manoro 6musHeca, MHo-
rme U3 KOTOPbIX OJINTEfIbHOe BPeMs YCMewwHO pa3BrBalOT NapTHepCKMe, B3auMO-
BbIrOHblEe OTHOLEHUA C BaHKOM 1 NMONb3YIOTCA TEMU Xe NPOoayKTaMM, KOTOpble
npennaraloTcs Ans KopnopaTUBHbIX KIIMEHTOB, C y4eTOM CneuMdukn 1 Macllitabos
nx busHeca.
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KOPMOPATUBHbIV BU3HEC

BAHKOBCKMUE NMPOAYKTbI, MPEAOCTABJIAEMbIE KOPITOPATUBHbIM
KNMNEHTAM:

Pa3smellieHUe AeHeXHbIX CPpeacTB:

«  KpeoutoBaHve Ha nomofiHeHWe 0BOpOTHLIX CpeacTs (MpuoputeT — TpaHWW
[0 365 gHei)

*  Osepgpadpt

« MaKTopuHr

* MexayHapogHoe pu1HaHC1MpoBaHme

¢« JloKkyMeHTapHble onepaumm (rapaHTnm 1 akkpeamTBbl)

¢+ TpoekTHOe thrHaHCMpoBaHMe (KpeamToBaHMe 3aCTPONLLMKOB C akKpeamTaLmen
1 choHampoBaHmem B AVXK).

I'IpMBnequme AeHeXHbIX CpeacTs:

« Jeno3nt «Knaccnyeckmnm»

o Jenosut «MobubHbIN»

* Jeno3ut «[apaHTUMHbIN»

« [eHepanbHoe cornalieHme

+ OcTaTkn «fo BocTpeboBaHWs» / HecHWxxaeMble ocTaTku
*  Bekcens cobcTBeHHble

TpaH3aKLMOHHbIV BU3Hec:
+  PacyeTHO-KaccoBoe 0bCnyXmBaHMe

° KOHBepCI/IOHHbIe onepaunn
° BHeluHesKoOHOMMYeCKas AesTeNnbHOCTb

[ MTC Bakk

Kpocc-npopaxu:

*  3apnnaTHble NPOeKTbI

* DKBaWPWHF

+  KpeoutoBaHVe COTPYAHNKOB KOPNMOPATUBHbIX KITMEHTOB
+  Tpoymre AononHUTENbHbIE MPOAYKTLI (MHAMBUAYANBHO)

B pamkax npuHaton CTpaternn pa3suTtus, baHKk HamepeH MoBbIWaTh CBOIO MPU-
BfIeKaTeNbHOCTb A1 KOPMNOpaTUBHbLIX KIIMEHTOB, Mpexnae BCero, npodeccoHa-
JIN3MOM KITUEHTCKMX MEHe[XepOoB, Ny4dllen NpOAyKTOBOW NMHEMKOW U 3KCnep-
TV30W, YHUKANBbHbIMY TEXHOMOMMYECKUMU  peLlleHnsMn. BMecTe C BHeApeHVEM
nepemnoBbIX NMPaKTUK B 00NacTn KpeauToBaHUSA M pacyeTHO-KacCoBOro 0BCyXn-
BaHUA lopUandecknx nul, baHk HaMmepeH akTMBHO 1 3(DMEKTUBHO MCMNOMNb30BaTb
cnnbHble 6peHabl ADK «Cuctema» 1 OAO «MTC». 3T BpeHabl — LeHHenLne
HemMaTepuanbHble pecypcbl — TakxXe CMoCcobHbI CTaTb ApaiBepoM KPOCC-Mpomdax
baHka B koprnopaTMBHOM BU3HeCe U B ApYrMx b1U3Hec-cermeHTax.
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NHBECTULIMOHHbBIV BN3HEC

MEXAYHAPOAHbIVA BUSHEC Y TOPTOBOE ®UIHAHCUPOBAHUE

B 2013 rofny baHk ykpenun cBoU NO3NLMKN Ha PbiHKE YCITyr 3KCMOPTHOIO 1 TOPro-
BOro (hMHaHCMPOBaHWSA B MEPBYIO O4EPEllb 3a CHET KOHKYPEHTOCMOCOOHBIX YCIIOBUI
npennaraembix ycnyr. 3a OT4ETHbI Nepuof 0ObeM orepaumii B pamMmKax TOProBo-
ro PUHAHCMPOBAHMA U OOKYMEHTAPHbIX OnepaLy B MHOCTPaHHOW BaslloTe COCTa-
Bun bonee 2,6 mnpa. gonnapos CLUA v 6onee 1,4 mnpa. pyonen, 4to 6onee yem
Ha 30% npesocxoaut nokasatenn 2012 roga. OAO «MTC-bank» nognucan Pa-
MOYHble cornatleHus o NpefoCTaBneHun CBA3aHHOIO (MPUHAHCUPOBAHWA, C PAOOM
BeAYLUMX NHOCTPaHHbIX BaHKOB, B T.4. 1 NOJ, rapaHTUIAHOE MOKPbITME DKCMOPTHbIX
KpeoutHbix AreHTcts (SKA). T0 NO3BOMUT KOPNOPATUBHbLIM KieHTaM baHka no-
JY4NTb BO3MOXHOCTb MpUBMeYeHUs DUHAHCMPOBAHNS UMMOPTa TOBAPOB U yCI1yr
Ha 6oree BbIrOAHbIX YCIOBUSX MO CPABHEHMIO C KNAaCCUHECKUM KPEAWUTOBAHMEM.

KnveHTam npepgnaraercs WUPOKUIA CNeKTP MPOAYKTOB MeXAYHAPOAHOro rHaH-
cnpoBaHMa (aKKpeouTMBbl C MOCT(UHAHCMPOBAHUEM, OTCPOYEHHBIM MIATEXOM,
«KPACHOW OrOBOPKOM», aKKpeaAUTUBbLI CTaHA-0al 1 BaHKOBCKME rapaHTUU, OOKY-
MEHTapHOE MHKACCo, (PUHAHCMPOBAaHME Mo CTPaxoBky DKA).

OUHAHCOBbBIE PbIHKWN

B TeveHne 2013 rofda aestenbHOCTb baHka Ha AeHEXHbIX PbIHKaXx BO MHOroM Obina
obycnoBneHa HeCcTabuNbHOW CUTyaLMEN Ha MUPOBBLIX (UMHAHCOBLIX PbIHKAX, CBS-
3aHHOW C AONTOBbLIMK NPobIeMamMu psfa eBPOnencKnx cTpaH.

B yactu ynpaBneHus akTMBamu baHK B TeyeHue roga TPaAMLMOHHO MpUOEpXu-
BaJIC KOHCEPBATUBHOW MOINTUKM MPUCYTCTBUSA Ha (PVMHAHCOBBIX PbIHKAX: B COCTaB
nopThens BKIOYaNMUCh NPENMYLLECTBEHHO NHCTPYMEHTbI, BXOAsLLME B loMbapa-
HbI CNMCcoK baHka Poccum, 4Tobbl Npu HEOOXOAMMOCTI 0HeCcne"nTb BO3MOXHOCTh
ero peuHaHCMpPOBaHNA.

B 2013 roay npropuUTETHBIMU HanpaBreHVsMN paboTbl baHka Ha HOHOOBOM PbIH-
Ke oCTaBanmnch amBepcmduKaLms noptdens LeHHbIX Oymar B Lensx noaaepxxaHns
BbICOKOIrO YPOBHA JINKBUAHOCTU, CHUXEHWE MPUHUMaEMbIX PUCKOB W MOBbILLEHWE
OOXOOHOCTW aKTMBOB.

[ MTC Bakk

Mo UToram oT4eTHOrO rofla CpefHWn 06beM nopTdens LeHHbIX bymar baHka cocTta-
BN B pyOneBoM akBuBaneHTe 20 MnpA. pyonen. Mpy 3ToM BNOXeHWs B 00nuraumm,
HOMWHWPOBAHHbIE B pyOnsX, K KOHLY roga coctaBunu 18 mnpa. pybnen, a Bnoxe-
HUS B LieHHble Bymaru, HOMUHMPOBaHHbIe B gonnapax CLUA, 60 MnH. fonnapos
CLUA. 3Ha4uTenbHoe BHMAaHMe ObINo COCPElOTOHEHO Ha OMepaLmsax KPaTKoCcpoY -
Horo PEMO ¢ ueHHbIMM ByMaramu. [leaTenbHOCTb Ha 3TOM pbiHKe MNo3BoNMna baHky
3 PEKTUBHO MCMOMb30BaTh N3OLITOYHYIO NIMKBUAHOCTbL C MPEMUEN K CTaBKaM MeX-
0aHKOBCKOrO pbIHKA Ha COOTBETCTBYIOLLIMIA CPOK.

B 2013 romy baHk ocyLiecTsnan ciegytoLme onepaumm Ha PUHaAHCOBbIX PbIHKaX:
npvBeYeHme CpeacTs C PUHAHCOBBIX PbIHKOB (MpoBeaeHWe CAeNOK Ha MexbaH-

KOBCKOM pbIHKe, caenok obpaTHoro PEMO, pa3mMelleHe cODCTBEHHbIX BeKCenen,
CTPYKTYPHOE (PUHAHCMPOBaHNE);

©  pasMelleHne CpeacTB Ha (UHAHCOBLIX PbiHKax (ynpasneHve nopTdenamm

obnuraumn 1 Bekcenen, Mex0aHKOBCKOe KpeamToBaHue, NpoBeaeHe Caenok
obpatHoro PEMO);

*  KIINeHTCKMe onepaunn, B TOM HmMdJie KOHBEPCNOHHbIE.

SIBNAACH Ha NPOTAXEHUN MHOTUX JIET aKTUBHbIM Y4aCTHUKOM NporpamMmbl «CTUMyI»,
no ntoram 2013 roga MTC baHk nony4unn Harpagy ot AreHTcTBa (O1HaAHCMPOBaHUS
XununwHoro crpoutenberea (ADXKC) 3a CylecTBeHHbIN BKIaL B 3Ty NMPOrpaMmy.
MNpy HenocpencTBEHHOM y4acTum baHka no nporpamme «CTiUmMyn» ObINo peannso-
BaHO Gornee 15 MpPOEKTOB, B YACTHOCTWU MOCTPOEHbI Xuible AoMa B HoBocubupcke
1 MarHuTOoropcke, Ha4yato CTPOUTENbCTBO MHOMOKBAPTUPHbLIX OMOB B I. BuaHoe
(MockoBckas obnactb) 1 Mxescke. B 2014 rogy BaHk mnaHMpyeT npomosiXunTb
cotpyaHu4ectBo ¢ ADXKC 1 paccHmTbIBAET akKpeanToBaTb P CTPOUTENbHBIX MPO-
eKTOB Ha obuyto cymmy o 1,5 Mapa. pyonen.
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B 2013 rogy MTC baHk npoposkan akTMBHO [EeNCTBOBaTb B POCCUMNCKMX Perno-
Hax: pa3BMBan CeTb CTPYKTYPHbIX MOAPA3AeNeHN, Co34aBan HoBble paboune me-
CTa, Pe3Ko yBenmyMBan MacluTabbl KpeLWUTOBaHWS HaceneHWs 1 Manoro OunsHe-
Ca, y4acCTBOBan B peanu3aummy MHOTUX 3HAYUMbIX SKOHOMUYECKMX U COLManbHbIX
MPOEeKTOB, B TOM 4YMUCJie, Ha MPUHLMMNAX roCyfapCTBEHHO-YaCTHOTO MapTHepPCTBa
1 BO B3aVIMOAENCTBUMN C MECTHBIMW OpraHaMu Bnactu.

B OTYETHOM Mepuroae NPOV3OLLIIN CYLLECTBEHHbIE CODLITUA, M3MEHUBLUME CTPYKTY-
py oducHon cetn barka. OHa B LeNom cTana bonee NprcnocobneHHom K notpeb-
HOCTSIM pa3BuMBalolLlerocst Ou3Heca baHka B pervoHax, npexmae Bcero — ans opu-
CHOTO U OMCTAHLMOHHOIO OBCYXMBAHMA MACCOBbIX MOTOKOB KIIMEHTOB 13 YMC/a
DUBNYECKNX NINL, KOTOPBLIM MPEeIaralTCs Camble COBPEMEHHbIE PO3HUYHbIE MPO-
LYKTbl U yCnyrn. Tpr 3TOM COXPaHSIOTCS 1 Pa3BMBAIOTCA BO3MOXHOCTM Ka4eCTBEH-
HOMO 0BCNYXMBAHWA KOPTNIOPATUBHbIX KITMEHTOB, NPEANPUATAI Manoro 1 CpegHero
bu3Heca B 6onee 4em 90 ropogax npUcyTCTBMS ohrncoB baHka.

B 2013 romy npomonxancs KOMMMEKCHbIN pebpeHauHr ceTk baHka, HavaTbii
oceHblo 2012 roga. baHkoBCkMe oduUchl HOBOrO hopMaTa pa3pabaTbiBaloTcs Of -
HOBPEMEHHO C aHaNorM4HbIM NpoekToM Ana canoHoB MTC. baHk opuneHTUpyeTcs
Ha (OYHKUMOHMPOBAHKE TPeX pa3Hbix GOPMaTOB TOHeK NPoAaXx:

© COBCTBEHHbIN OUC — NOMHOLEHHbIN BaHKOBCKUIA oduC,
+  shop-in-shop — oduc AN 4acTHbIX,/PO3HNYHBIX KITMEHTOB COBMECTHO C CalOHOM

CBA3N,

*  30Ha NpefocCTaBfieHna PUHAHCOBbLIX YCIYT Ha Tepputopum canioHa MTC.

[ MTC Bark

B 2013 rogy baHkom Obin npoBeaeH pebpeHaMHT B 26 othurcax. ObLiee 4ncno odu-
coB baHKa, B KOTOPbIX MpoLLest KOMMNIEKCHbIV pebpeHaMHN, CoCTaBnseT 27.

PeanusoBaHa IT-uHTerpauma OanbHeBOCTOYHOrO 1 VIpkyTckoro dpunmanos ¢ MTC
BaHkoM. M3 GbiBLLMX 17 hUNMANoB B TaKoM CTaTyce OCTanuch ToNnbko 9, a 8 npe-
0b6pa3zoBaHbl B OnepaLmoHHble oduckl. ObLLee KONMYecTBO Todek npodax baHka
pocturno 146. B 2013 rogy coBmectHo ¢ MTC oTkpbITO 15 [ONOMAHUTENBbHLIX U
onepaLynoHHbIX ohurcoB baHka. ObLee KOMMYECTBO COBMECTHbIX OUCOB K KOHLLY
2013 ropa pocturno 20, B Tom yuncne B CaHkT-leTepbypre OencTBOBanoO 5 WH-
TErpupoBaHHbIX opucos, Mockee 1 TiomeHn — no 3 oduca, PoctoBe-Ha-[oHy,
EkaTepunHOypre n HoBocbupcke — Mo 2, no ogHomy B YensabuHcke, Opcke 1 HOX-
Ho-CaxalmHcke.

OnTMMM3aumMs pervoHanbHOW CeTU CONpoBOXAanach 1 3akpbitmeM 20 Headdek-
TWBHbIX TOYeK MPOAax, B OCHOBHOM B 30He AeATeNlbHOCTW [JanbHeBOCTOYHOIO U
NpkyTckoro unmanos. TOT NPOLECcC NPOUCXOAN 6e3 HeraTMBHbIX NOCEeACTBUM
C TOYKM 3peHus yaoOCTB 1 KadecTBa 0DCNYXMBaHUS KNMeHTOB baHka, a Takxe Ans
CaMUX COTPYAHWKOB baHka. B pervoHanbHoM ceTu pacnonoxeHo 1078 HGaHkoMa-
TOB 1 5955 TepMMHaNoB CaMooDCTyXKMBaAHMS.

OnTMMKM3MpoBaHHaa ourcHaa ceTb baHka OencTByeT Ha TeppUTOPUU, TAE NPOXM-
BaeT okoJio 70% Hacenenua crpaHbl. PervoHansHas cetb MTC banka asndetcs
OLlHOW 13 0a30BbIX MNATPOPM pa3BePTbIBaHWSA CODCTBEHHOW MIIATEXHOM CUCTEMBI
obledenepanbHoro Maclitaba v pacrnonaraeT OrpoOMHbBIM MOTEHLMANOM Ans -
(eKTMBHOro PyHKLMOHMPOBAHMSA 1 Pa3BUTUS.



42

[nasa 3

WTorn pestensHoCTH 6I/|3HeC-HaI'IpaBJ'IeHI/H;I

PETMMOHAJIBHAA CETb

[ MTC Bakk

Tabnuua 1. Pe3ynbraTbl AesTeNbHOCTU pernoHanbHon cetu MTC BaHka 3a 2013 rog, (mnpa,. py6.)

CTaTbsl moxoda, Tbic. pyo. 2012 rog 2013 ron MpupocT 3a rog
Konuyectso knneHToBs, (MnH. ef.) 1,9 3,0 1.1
KpeouTHbIn nopTdens no Po3HNYHOMY B13Hecy (BKoYas Manblin O13Hec,

52,0 75,8 23,8
rapaHTUn 1 CeKbIOPUTU3aLMIO), MApL. pyo.
MopTdens npvBeYeHHbIX CPeACTB No Po3HMYHOMY BU3HeCy 416 44,6 3.0
(BKMIOYas Manblin GU3HeC)
AkTBbI N0 KopropatnBHoMy Ou3Hecy 29,1 26,0 -3,1
MopTdens NpuBneYeHHbIX cpeacTs no KopriopatneHoMy O13Hecy 17,6 14,7 -2,9
OnepauynoHHas NpubbInb 7,6 10,6 3,0
CTI (cost income ratio) 61% 49% 20%

B oTtyeTHOM nepmoge Ha6mo;1ancsq OTTOK O€erno3nToB KOPMOpPaTMBHbIX KJITMEHTOB
no perVIOHaJ'IbHOI?I CeTn, 4YTO CBA3aHO, MNMaBHbIM o6pa30M, C X COBCTBEHHbLIMMN q)l/l-
HAHCOBbIMUA I'IOTpe6HOCTF|MI/I. OpfHako, 3TOT OTTOK MOJSIHOCTLIO KOMMNeHCMNPOoBancs
DonbWNM NMPUTOKOM CPO4HbIX BKJ1aOOB CDI/IBI/I‘-IECKI/IX nny,. Konuyectso Kopmnopa-
TUBHbIX KNMeHToB baHKa B PernoHax He YyMeHbLUIWMITOCb, a MO PO3HNYHOMY 6|/|3Hecy -
CyLeCTBeHHO BbIpOCJ10. 370 CBMOETENIbCTBYET O BbICOKOM aBTOPUTETE, HAOEXHOCTA
" aosepnn K MTC BaHKy CO CTOPOHbI KITMEHTOB — IOpPNANHECKNX NNL, U HaCeneHnA
BO BCEX PeErMoHax, rae pa6OTaIOT ero nogpasgeneHna.

BaHK aKTMBHO MPOBOLAMIT PaCHETHO-KAaCcCoBOe OOC/yXMBaHME KIIMEHTOB, Pa3-
BMBaJl KpeOWTOBaHME Masioro Ou3Heca, 3apnnaTHble MpoekTbl U Apyrue Ha-
npasBneHuns busHeca B MocKoBCKOM permoHe, Pecnybnuke balikopTtoctaH, Ce-
Bepo-3anagHoM defepanbHoM okpyre, CTaBpOMoNbCKOM Kpae, B POCTOBCKOWM
obnacTtn. B oT4eTHOM Meprofe MacliTabHO BbIPOCTN 0OBbEMbI CPOYHbIX MacCu-
BOB KOPMOPATMBHbIX KITMEHTOB B [lanbHEBOCTOYHOM, POCTOBCKOM hunmManax v
KemepoBckOM onepaumoHHOM oduce. baHk mpoaomkan KpeamuToBaHme Kpyn-
HbIX KOPMOPATUBHbIX KJIMEHTOB, BKMOYas Mpeanpuatis oOOPOHHO-MPOMbILL -
NeHHoro komnnekca B TioMeHckow, YenabuHckor 1 PocToBckom obnactax u
Pecnybnuke ballkopTocTaH.

B pane permoHoB baHk YHaCTBYET B peaJin3aLni MNpoekToB COBMECTHO C MeCTHbIMU
OpraHamMmn I'OCyD,apCTBeHHOIPI BJ1aCTK, OCyLlecTBideT COTpyAHNYeCTBO C MeCTHbIMK
CDOH,EI,aMI/I noanep>XxkKu Manoro 1 cpeaHero npegrnpuHnMaTenbCTBa, B TOM Hndie —
no nporpaMmmMam BaCTpOVIKI/I Kiba N Pa3BUTUA UMNOTEKN. Becb vnoTeyHbIN nopT-
CDEJ'Ib baHka BblgaeTcs B perMOHaanon ceTn.

B 2014 rogy baHk nnaHMpyeT NpofosiXXeHne perMoHanbHOW akTUBHOCTU, MPUOPK-
TeTHOE Pa3BUTME PO3HUYHOIO HampaBieHWs Bu3Heca, ONTUMM3aALMIO KOPNopaTUB-
HOro KpeamTOBaHWSA PernmoHasibHbIX KIIMEHTOB, MOBbILLEHWE KadYecTBa KPeanTHOro
noptens 1 ero JOXOAHOCTU MPU MUHUMM3ALUWN PUCKOB, @ TakXke pacluvpeHue
ceT POS-TepM1HANoB 1 TePMMHANOB CaMOODBCYXMBAHWNS.

C npespaweHviem MTC baHka B Kpe4WUTHYIO opraHu3aumio gefepansHoro Macllta-
0a OyoyT Bo3pacTaTb 0ObEMbl W Ka4ecTBO (UHAHCOBLIX YCNyr, NPedoCTaBfeMbIX
NPeOnpUATUSAM U HaceNEeHNIo POCCUNCKNX PErMOHOB. baHK Tem camMbiM 1 fanee byaet
aKTMBHO y4acTBOBaTb B peani3aLmim NpoekToB M NIaHOB COLMANTbHO-3KOHOMMYECKOrO
pa3BuTUs B cybbekTax Poccuickon dOenepaLmn, COAeNCTBOBATb YBENYEHWIO 1OX0M -
HOW YacTW MeCTHbIX BI0AXKETOB COOCTBEHHbIMM MNaTEXaMM, a Tak)Ke Hanoramu, nosny-
YaeMbIMW OT JOXOA0B MECTHOro Br3Heca, pacTyLlero Npu noaaepxke baHka.
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PECYPCHAA BA3A

CuTyaums C IMKBUOHOCTBIO Ha BHYTpeHHeM pbiHke B 2013 rofy Gbina AOBOSILHO
Hanpsi>keHHOWM. B nofobHbIX ycoBusx baHk cHen Havbonee pasyMHbIM NoALAepKa-
HVe 3Ha4YMTENBHOrO Dydhepa NMKBUAHOCTY B BUAE 0OAUraLmin, BKITIOYEHHbIX B JIOM-
BapaHbIi cnmncok baHka Poccum, pedmHaHcpyeMbix B baHke Poccmu.

KnioveBow 3agayen Takxe SBAANOCh HapalBaHne pecprHon 633b|, B TOM 4Hudne
B CbOpMe npmene4eHnd cpeaHeCpPOYHbIX M OONTOCPOYHbIX CPeAcCTB KJTMEHTOB.

Ob6beMbl MpuBReYeHHbIX CpefcTB oT baHka Poccum B 2013 rofy mo CpaBHeHMIO
c 2012 rogoM CyLlecTBEeHHO HE W3MEHWNMCh, BCero ObiNo MpUBIEYEHO OKOJO
14,6 mnpa. pyonen. [lons B naccnBax coctaBuna Bcero 8,5%.

[ MTC Bark

Mo utoram 2013 roga obs3atenbcTBa baHka BbIPOCW Ha 9,6 Mnpa. pybnen munu

Ha 6,6%, B TOM 4uncne:

© M0 BKJaAaM Mu3nHecknx nuL, poct coctasun 11,9 mnpa. pyonen (22%). Jons
nopThens BKNaaoB B 00LLEN CTPYKType NacCMBOB cocTaBmna 37,9%;

+  00bEM NacCUBOB OT PUANHECKUX JINL, MPAKTUYECKM HE U3MEHWIICS, AoNs NopT-
ens B 0bOLen CTpYKType NaccMBOB cocTaBuna 36,7 %;

© MO NopTdenio COBCTBEHHbIX LONITOBbIX OyMar CHXeHMe coctaBuno 1,1 Mipa. py-
6nen (16,4%). Jons noptdens B 0buien CTpyKType NaccMBoB cocTaBuna 3,3%.

KpynHeniine akumoHepbl baHka, psa OOYEPHUX W 3aBUCUMBbIX KoMnaHu ADK
«CncTeMa» BHOCAT CyLLIECTBEHHBIV BKa B obecrneyeHne (hUHAHCOBOW YCTOMYMBO-
ctn baHka u barkosckow rpynnbl. B 2013 rogy OAO «MTC» Yepes CBOIO Ao4ep-
HIOIO KOMMaHWio NPMoBpPeno AOMOMHUTENbHBIA BbIMYCK akUMii baHka Ha cymMMmy
476 MIH. pybnen. baHKoM nonyyYeH SMUCCMOHHbBIV [I0X0[, B pa3mepe 4,6 Mnpa. py-
6ren. Mo pesynbTaTaM OaHHOW CAENKW CODCTBEHHBIV KanuTtan baHka yBenu4mics
Ha 5,09 mnpa. pybnen.
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[ MTC Bark

KOPPECITOHAEHTCKAA CETb N MEXOYHAPOLHbBIE PACHETDI

B TeueHuve roga baHk npoporkan paboTy No COBEpLUEHCTBOBAHMIO CBOEN Koppe-
CMOHAEHTCKOW CeTn, KoTopas Ha KoHel, 2013 roga HacuutbiBana 6onee 40 GaH-
KOB-KOPPECMOHOEHTOB, BKJIOHaA KOPPECMOHOEHTCKYIO ceTb [lanibHeBOCTOYHOro
punmana. Xopolwas [enoas penyTtaums, a TakXe Mpo3padHOCTb OeATefIbHOCTU
baHka cTanu BaxkHbIMW apryMeHTaMmn Ans (rUHAHCOBbIX OpraHM3aLnm, NPUHUMAIo-
LMX peLleHme o coTpyaHuyectse ¢ MTC baHkoM.

B uncre ocHoBHbIX 6aHKOB-KoppecnoHAeHToB baHka B 2013 rogy 6einm JPMorgan
Chase Bank NA, The Bank of New York Mellon, Commerzbank AG, Deutsche Bank
AG, Bank of China, Agricultural Bank of China, The Bank of Tokyo-Mitsubishi UFJ,
Ltd, OAQ «baHk BTE», BHelwskoHoMbaHK, CoepbaHk PO 1 gpyrue.

CnoxmBllascs KoppecrnoHaeHTckas ceTb baHka obecneunBaeT 3ddeKkTBHOE
npoBefeHVe PacieToB KIMEHTOB 1 COOCTBEHHbIX onepaumii baHka B pOCCUINCKMX

pyonsAxX U MHOCTPaHHOM BamoTe. MpK 3TOM OCHOBHOW akLEHT OenaeTcs Ha pas-
BMTME [EMOBbIX B3aNMOOTHOLIEHNA C HAAEXHbIMU U OMbITHBIMU PUHAHCOBLIMM
nHctutytamun. Co3fanHas KOpPecnoH4eHTCKas CeTb No3sonseT baHKy npenocras-
NATb KIIMEHTaM WUPOKUIA CMEKTP YCIYTr C MUHMMAabHBIMU MaTepuarnbHbIMU U Bpe-
MEHHbIMM U3OEPXKAMM, COXPAHASA NMPY STOM ONEPATUBHOCTb M BbICOKOE KAa4ecTBo
obcnyxxmMBaHNns.

MTC BaHKy MHOCTPaHHbIMU DaHKaMU-KOHTpareHTaMu yCTaHOBEHbI MMUTBI TOP-
FOBOro (PMHAHCMPOBAHMS, 3@ CHET KOTOPbIX B OCHOBHOM OCYLLECTBASIETCA KPaTKO-
CPOYHOE (DMHAHCMPOBAHME POCCUMCKNX KITMEHTOB-MMMOPTEPOB.

C Lenblo COAENCTBIS PA3BUTUIO MEXAYHAPOAHbIX PACHETOB POCCUMCKMX KOMMaHNN
N VX MHOCTPaHHbIX MapTHEPOB kNMeHTaM baHka mpepnaraloTcs Takxke AOMOMHW-
TernbHble BO3MOXHOCTM MPefoCTaBAeHWs yCyr 1 npoaykToB baHka EWUB.
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B cootBetctBUM co Ctpaterven pa3sutus IT baHka Ha nepwop 2010-2014 rr.,
B 2013 rogy npodonxkanocb NocTpoeHue LeneBon IT-apxutekTypbl baHka. 10T
npoLecc Wen napanensHo ¢ MeponpusTisMmM no obecnedeHutio becnepebonHom
TeKyLLEeN onepaLMoHHON AesTenbHOCTM baHka B YCTOBUSIX akTUBHOIO pocTa obbe-
MoB Bu3Heca baHka.

B pesynbrate B 0OCHOBHOM chopMmpoBaHa spdexkTneHada IT-cncrtema, KiyeBble
KOMMOHEHTbI KOTOpoi obecneynBaloT HeobxoAuMble hyHAAMEHTANbHbIE TEXHOO-
rmyeckme ycnosmsa yHKUMOHMPOBaAHWS baHKa, BbICOKMI ypOBEHb aBTOMATM3aLMN
O13HEeC-MPOLECCOB, OTHETHOCTI U BHYTPEHHMX MpoLeayp.

B HacToawwmMn MOMEHT OCHOBA IT-komMmnnekca baHka cCOCTOUT U3 LeHTPanM30BaHHOM
KoprnopaTBHOM 1 po3Hu4HOM ABC «LIDT-baHk» 1 «LIOT-Putenn» COOTBETCTBEHHO,
(POHT-0UCHOM cnucTeMbl «ETAP», nHTerpaumoHHon nnatdopmbl IBM WebSphere
Message Broker. YnpaBneHve npobGnemMHOM 3a[0SIKEHHOCTBIO OCYLLECTBSETCS
¢ nomolubto FIS Collection. B baHke peann3oBaHbl MHOrOMIaThoOpMEHHbIE TEXHUYe-
CKMe pelleHnst PyHKLUMOHUPOBAHWS CUCTEM AMCTaHUMOHHOrO HaHKOBCKOro obcny-
KMBaAHNA (DU3UYECKMX N IOPUONHECKMX NULL. ABTOMATU3aUMIO MPUHATUA PeLLeHNN
obecneymBatoT nnatdopmbl Deductor n Credit Registry.

CeteBas IT-MH@pPaCTpyKTypa MOCTPOEHA Ha OCHOBE reTepOoreHHOW pacnpepeneH-
Howu Bbl4mncnuTenbHon cet LAN/WAN n cetn nepepaqn gaHHbix SAN. Tomumo
CobCTBeHHbIX KaHanos, baHk ncnonb3yer Gonee 10 apeHLOBaHHBIX KaHaNoB CBSi-
31 TeNeKOMMYHUKALMOHHbIX onepatopoB. CKOpPOCTb nepefadnt AaHHbIX AOCTUraeT
10 MrabuT B cekyHay.

CoBpeMeHHbI 0TKa30yCTONUNBbIN BbICOKOMPOM3BOAUTENbHBIV I T-KoMnnekc baHka
npencTaBnseT cobom CNOXHYIO CTPYKTYPY, COCTOSsILLYIO 13 Donee 4eM CTa CepBEPOB
1N CUCTEM XPaHeHWs AaHHbIX. LLIMpOKO MCnonb3yeTcs BUPTYanmn3aLms cepBepoB.

Bce nHdopMaLMoHHbIe cucTeMbl BaHka 3ape3epBrpoBaHbl (0CHOBHbIE — ABaX[bl)
N PaCrosioXeHbl B ABYX TEPPUTOPUANBHO Pa3HECEHHbIX LieHTpax obpaboTkm AaH-
HbIX. OpraH13oBaHa CUCTeMa Pe3epPBHOIO KOMMPOBAHMSA 1 apPXMBUPOBAHNUSA Ha NeH-
TOYHBIX U BUPTYaslbHbIX OMboTekax.

[ MTC Bakk

OCHOBHbIE HAMPABJIEHAS MOCTPOEHUS IT-NMNAT®OPMbI
B 2013 rogy

ABTOMaTU3aLUs 0OCNY)XXMBaHUS KIIMEHTOB

B oT4eTHOM Mepuofde 3aBeplUeHO TexHonorndeckoe obbedmHeHme IT-nnathopm
[onosHoro oguca v HanbHeBocTto4HOro dwunuana. UeHtpanusaumwa IT-nnat-
hopM U CepBNCOB 0becnedmnBaeT KIIMeHTaM Ya0OHbIN JOCTyn KO BCEMY CMeKTpy
npoaykToB M ycnyr baHka, npu 3ToM baHK MonyyaeT CyleCcTBEHHYIO 3KOHOMUIO
OMepauUMOHHbIX PAaCXOO0B.

[Mpoposnxaerca passuTne nporpamm npoektoB «MTC [eHbru». ApXUTEKTYPHO n
(bYHKLMOHabHO BbICTpoeHa IT-nnatdopma, obecnedmpatoLas npoueccsl MTC Pos
n MTC [eHbr. Ha JaHHbIi MOMEHT NMpoBefeHbl OCHOBHbIE MEpPOMpPUATUS No obe-
CreYeHMIo 0TKa30yCTOMYMBOCTM 1 MacLUTabMpoBaHMIO NMpoLLecca B COOTBETCTBUM C
nnaHamu 6rsHeca no TMpaxmnpoBaHuio. Cuctema cnocobHa obpabatbiBaTe 20 ThiC.
3asIBOK B [1eHb 1 MOATOTOBJIEHA K 0becneyeHNio AaNibHENLLEro pocTa NPoAax OaH-
KOBCKMX MPOAYKTOB.

ABTOMaTU3MPOBAHO MpPefoCTaBleHVe Lefioro psafa PO3HUYHbLIX NMPOLAYKTOB, B TOM
YynCne B pamkax napTHepckoro npoekta «MTC JeHbr» 1 cobCcTBEHHOM MPOAYKTO-
BOW NHenKku baHka: kapta MTC [eHbru Ha SIM, BupTyanbHas kapTta, Mogapo4yHas
Kapta, TonnveHas kapTa, CTyfeH4eckas kapTta, basoBasa € BO3MOXHOCTbIO MOOKITIO-
YeHWA JOMONMHUTENbHbIX OMUWN U Ap.

KnuneHTam npefoctaBnieHa BO3MOXHOCTb MOMOSHATL CHETa B TEPMMHANAX CamMoob-
Cny>XmBaHua baHka, B TOM 4uUCne C Lenblo noratleHus Kkpeamtos. KnveHTtel baHka
MOTYT TakXe OCYLLEeCTBNATb NepeBOAbl C HEKAPTO4YHbIX CHETOB Ha KapTbl 1 OMfa4u-
BaTb yCnyru B VIHTepHeT-baHke.

Bo BTOpom nonyrogun 2013 roga HavaTbl 3aKynoyHble MpoLedypbl No Bbibopy
nnaTopmMbl ONepaLlMoHHOro 1 aHanutndeckoro CRM. OCHOBHbIMU LensMuy 3TOro
npoekTa ABNFIOTCA BHeApeHMe NPOMbILLNIEHHOMO peLleHns — OCHOBbI KpeOuUTHOro
KOHBelepa, aBToMaTu3aLmMmn pabodero mecta ornepaTopa KOHTaKT-LeHTpa, ynpas-
JIeHVe npoLeccaMmu NpuBeYeHNs KIMEHTOB 1 ODOPMIIEHNA NPOLYKTOB, BeAeHUe U
MCMOJIb30BaHME NCTOPUM B3aMMOOTHOLLEHMI BaHKa C KNneHTamMu.
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ABTOMaTU3aLUUs BHYyTPUOAHKOBCKMX onepauuii U BHYTPeHHUX NPoLLeccoB
baHka

OcCyLLeCTBNEHbl  TEXHOMOTMYECKME MEPOMPUATAS, CBfI3aHHble C MEPEBOAOM
CapaTtoBckoro, PernoHansHoro, Bosrorpagckoro, KpacHogapckoro, TioMeHCKoro,
YensbuHckoro, KpacHosipckoro, TOMCKOro uinanoB B CTaTyC LOMOSHUTENbHbIX
0UCOB W LEHTpanM3aLmen BHYTPUXO3ANCTBEHHbIX OMepauuini Ha OanaHce
['onosHoro oguca.

BbiMonHeHbl MeponpusaTUs Mno  cTabunmsaumm pabotbl cuctembl LIDT-Putenn,
BKJIOYas aBToMaTh3aumio pabotel OnepaumoHHoro Orioka, a Takxke aBToMaTu3a-
LMI0 COENOK CEKbIOPUTM3ALMMN UMOTEKM N MACCOBbIX LECCUOHHbIX CAEMOK.

B 2013 rozy npofonxkanunck paboTsl Mo BHeApeHWIo EaMHoro XpaHunuwa JaHHbIX
Ha OCHOBE COBPEMEHHOW MPOMBILLNIEHHOM BaHKOBCKOM MofAesu.

[ MTC Bark

PaszButue IT-nHppacTpykTypbI

B 2013 rogy B baHke BBefeHbl COBpPeMeHHble CepBePHble MOLLHOCTUM W UHOEe
TexHonornyeckoe obopyaoBaHMe 1 cucTemsl, obecnedmBatoLLme becrnepeborHyio
TEKYLLYIO OMepaLyoHHYIO AeATeNIbHOCTb baHKa M cokpalleHne onepaLyoHHbIX
pacxofoB, B TOM 4mcne noytoBas cncteMa Exchange 2010, ueHTpan“3oBaHHbIV
cepBUC nedat MyQ, MofepHU3MpoBaHHas cnyxba katanoroe Active Directory,
CepBM1C KOMMYHMKaumn Lync 2013.

BbIMOnHeHb! NMNoTHbIE 33434 NO LeHTpanu3aunmy IT-nHPpacTpyKTypbl, B 4acCTHO-
CTV nepeBof, NHDPACTPYKTypbl B [onoBHOW odmc baHka 13 odmcoB B Apmasupe
1 dpocnasne. 3TOT NPOEKT HAMeYeHO 3aBepLLINTbL NONHOCTLIO B 2014 rogy.

MopepHn3MpoBaHa c1cTeMa 3alUUTbl KOPMOPATMBHOW CETU OT BHELUHUX Yrpo3.
YBenmyeHa nponyckHas cnocobHOCTb KaHanoB cBA3K baHka ¢ MTC.

BBemeHbl B 3KCMyaTaLMio OBa AOMONHUTENbHbIX NoMelleHus LieHTpa ObpaboTku
[aHHbIX.

B BaHke HemnpepbiBHO OCYLIECTBASNOCh COBEPLUEHCTBOBAHME TEXHUYECKOW Mo -
JepXku IT-cncteM 1 nonb3oBaTenen ¢ Lenblo obecnedeHuns becnepeboriHom pabo-
Tbl BU3HEC-MPOLIECCOB 1 COKPALLIEHNS OMePaLMOHHBIX PACXOL0B.

CTtpatervs ganbHenulero pa3sutua IT-HanpaBneHns baHka HaleneHa Ha Co3faHue
3theKkTUBHOM IT-NHDPACTPYKTYPbI C HU3KOM CTOMMOCTBIO TPaH3aKLMin, obecneymsa-
foLen pernaMeHTUPOBAHHBIA YPOBEHb HAJEXHOCTN, AOCTYMHOCTU WU OTKA30yCTOMYM-
BOCTW IT-CCTEM B COOTBETCTBUM C MNaHMpyeMbiMn oObemamin brsHeca n TpeboBaHN-
M K Ka4ecTBy 006CNYXMBaHWA KNeHTOB. PaboTa cTpouTcsa Ha rmbkown IT-nnaTtcdopme
[Nsi OnepaTUBHOIO CO3AaHMSA U BbIBOAA HOBbIX KOHKYPEHTHbIX DAHKOBCKMX MPoayK-
TOB Ha PbIHOK. BaHK OpUEHTUPYETCS Ha MCMONb30BaHWe Ny4LMX BU3HeC-NPaKTUK, OC-
HOBaHHbIX Ha NepesoBOM MUPOBOM OMbITe BHeapeHus IT-cncrem.
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OCHOBHOWM Uenbto cTpaTern baHka B obmacti ynpaBneHUs puUcKamu sBASETCS
CO3[aHMe 3KOHOMMUYECKMX YCNIOBUN ON1F €ro YCTOMYMBOIrO (PYHKLMOHUPOBAHMS,
3aLLUMTbl 3aKOHHbIX MHTEPECOB akLMOHEPOB, a TakXe BKNaA4YMKOB W KPEeaUTOPOB
baHka nyTem obecneyeHms MONHOIo 1 CBOEBPEMEHHOTO BbIBMEHUS U OrpaHUYeHNs
MPUHNUMAEMbIX UM PUCKOB.

OcHOBHble pUCKU, NpucyLmne pearenbHocTn baHka:

° PWUCK NMKBUOHOCTU;
©  PbIHOYHbIV PUCK (B TOM YUCNIE, BATIIOTHBI PUCK U MPOLEHTHbIE PUCKIA);
*  OMNepauMOHHBIN PUCK;

*  KpeguTHbIN PUCK.

Puck nukBugHocTn

MpUHUMNBLI ynpasneHns IMKBUAHOCTLIO baHka onpefenieHbl ero BHYTPEHHWM OOKY-
MeHTOM «[lonMTiKa B 0BNacTh ynpaBReHWs U KOHTPOSS 33 COCTOSIHWMEM JIMKBUOHO-
cT». KoMUTET MO ynpaBneHunio akTmeamu 1 naccusamu barka (KYAM) KoHTponmpyet
PUWCK NIMKBUIHOCTW Ha OCHOBE aHanm3a WHhopMaLmm o gucbanaHcax BO BPEMEHHON
CTPYKType aKTMBOB M MacCVBOB, 3HA4EHN KO3I(DPULMEHTOB NMKBUOHOCTH, a TakXe pe-
3yNbTaTOB CTPECC-TECTUPOBAHMSA NIMKBUAHOW NO3MUMK. 1py 3TOM OLeHMBaeTCs 4oCTa-
TOYHOCTb MMeloLLierocs y baHka Oydepa NMKBUOHOCTA A71s MOKPBITUS OTPULLATENBHOTO
[EHEXHOro NOTOKa, eCs TaKOBOW BO3HVIKAET. MNPpUHMMas BO BHUMaHVEe BCe U3BECTHbIE
emy akTbl, KYAT onpenenset cTpatervio ynpasfieHns aktmBaMu 1 naccusamut baHka
Ha cnepylowmn GUHAHCOBLIV Nepuog,. YNpaBneHve TekyLuen MMKBUAHOCTbIO OCyLLeCT-
BnseTca Ka3Ha4encrBOoM, KOTOpOe MPOBOAWT OMepaumm Ha OEeHEXHbIX pblHKax Ans
noaaep>xaHns TekyLLen TNKBUOHOCT U ONTUMM3ALMMN AEHEXXHbBIX MOTOKOB.

OB noaxoA, K CTPeCcc-TeCTMPOBAHMIO NMKBUOHOM no3vumn banka B 2013 roay
B LIeNOM COOTBETCTBOBAN MPUMeEHsBLIEMYCS paHee B 2012 roay 1 BktoYan B cebs Tpu
cLeHapus pPasBUTUNA CODLITUI: «KPATKOCPOYHbI UHAHCOBBINA KPU3NUC», «O0NrOCPOY-
HbIM CUCTEMHBIN KPU3MC» U «penyTaumoHHbIn Kpmnsmnc AGK «Cuctema» /baHka». Uto-
rOM pPacHeTOoB ABJAACh OLleHKa Neproaa BbKMBaHUA baHKa npy peanm3auimm Kaxxaoro
13 3TUX CueHapueB. Kpome Toro, npoBOAMSIOCh TECTMPOBaHME [OCTaTOYHOCTU Cop-
MUpPOBaHHOro baHkom Bycepa NMMKBUOHOCTM AN COXPAHEHUS UM MnaTexXecnocoOHo-
CTV B TeYeHWe oaHoro Mecsita. B 2013 roay Gbina npoBefeHa peBU3Ms 3a0KEHHbIX

[ MTC Bark

B MOAeJIb CTpecc-TecCTa ):I,OI'IyLLI,eHI/IVI, npmeellasd K KOppekT1poBKe 4acT nosegeH4e-
CKNX KOBq)CbI/ILI,I/IEHTOB CY4H€TOM CTaTUCTUKN, HaKoMMeHHOW 3a NOC/IeAHWe ABa rofa.

B uenax CHUMXeHMA BAMAHUA Ha baHK BO3MOXHbIX CTPeCCOB JIUKBUOHOCTU
B 2013 roay Obin paspaboTtaH 1 yTBepxaeH KYAT «[MnaH KpU3NCHOrO hoHOMPO-
BaHUA», COAEPXKalLMM nepedeHb Mep, KOTopble baHK NnaHvpyeT peann3oBaTb Npu
BO3HUKHOBEHUW KPWU3NCa NUKBULHOCTU.

Kmiouesble nogxofpl kK GopMmmnpoBaHuio bydepa nukenaHocTn badka (noprdens
NUKBUOHBIX U BBICOKOMMKBUAHbBIX aKTUBOB), NMPMMEHSBLUMECS UM B Npefblayline
rofbl, He NpeTepnenu NPUHLMNManbHbIx n3MeHeHnn 8 2013 rogy. bonee 2/3 nopt-
ens obnuraumi baHka 66110 ChOPMUPOBAHO BbIMYCKaMM, BKIOYEHHBIMW B JTOM-
GapaHbii cnncok badka Poccun. KopoTkas NUKBUOHOCTb Takxe pa3Mellanach
Ha AeHEXHOM pbiHKe B BiAe OnaHkoBbix MBK BbICOKOKNIACCHBIM DaHKaM, a Takxke
B [leno3mTbl baHka Poccun. Kpome Toro, 3HauuTeNbHbI 0ObeM AeHEXHbIX CPEeACTB
pa3mMeLLancs B Buae KpaTkoCcpodHbix (fo 14 aHe) caenok obpatHoro PEMO, 6a-
30BbIM aKTUBOM KOTOPbIX TakXe CIYy>KUN Ka4eCcTBEHHble 0bnuraumm, pecrHaHcm-
pyemble B baHke Poccum. Mpu 3tom B 2013 rofy baHk akTmeHO Ben paboTy no pac-
LUMPEHWMIO AOCTYMHbIX EMY BO3MOXHOCTEN Nofly4eHmsa pedrHaHcMpoBaHusa B baHke
Poccnm 3a cHeT KpeanTOB NOJ, 33510 HEPLIHOYHbBIX aKTMBOB M MOJ, NOPYHYUTENIbCTBO
OPYTMX KPeOUTHBIX OpraHm3aLm U LOCTUT B 3STOM HanpaBieHN 3aMeTHbIX YCNeXOB.

PbIHOYHbBIN PUCK

B baHke pa3paboTaHa 1 yTBepxaeHa «[1onnT1Ka yrpaBneHns pbIHOYHbIM PUCKOMY,
B KOTOPOW onpefefieH BeCb CMEKTP MCTOYHWKOB pUcKa, a Takxe ero hopm: pbl-
HOYHbIN PUCK TOProBOro NopTdens LeHHbIX OyMar, BanioTHbIN PUCK, PUCK NOTepU
NKBMOHOCTW akTMBa, NMPOLEHTHbBIN PUCK BAHKOBCKOWM KHUMM. B pamkax «[onmTmkm
YMNpaBneHNs pbIHOYHBIM PUCKOM» pa3paboTaHa 1 BBefieHa B fencTBre «MeTofuka
OLLEHKM U KOHTPOJIS PBIHOYHOTO pUCKa». baHK NPOBOAUT perynspHbIA 63K-TECTUHT
npumMeHsiemMbix Mofener HVaR. PesynbTatel 63k-TectnHra B 2013 rogy nokasanu,
YTO MCNONb30BaHHasA baHkom Mofenb VaR cooTBeTCTBYET KpuTepmsam Basel 2. Arpe-
rMPOBaHHas OTYETHOCTb O PbIHOYHOM PUCKE Ha €XEeKBapTasibHOW OCHOBE Mpef-
crasnsetcs [MpasneHuio 1 Cosety OupektopoB baHka. bonee pmetanbHble OTYeThI
HanpaBATCA KonnervanbHbIM OpraHam 1 Tom-MeHeOXMeHTy baHka exeHenesb-
HO/exeMecsyHo (B 3aBUCMMOCTM OT TUMa OTHeTa U ero agpecata).
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BanioTHbIN pUCK

BaHK NpoBOAMT B3BELLUEHHYIO MONUTVKY MPW COBEPLUEHWWM OMepaLuMi Ha BasioT-
HOM pbIHKE W yNpaBieHUW OTKPbITOW BanioTHOW Mo3uuMeln. YNpasfeHue BasioT-
HbIM PUCKOM OCYLLECTBASETCS C Y4ETOM OrPaHNYEHNI, YCTaHOBNEHHbBIX JIUMUTHBIM
komuTeToM baHka. K komneTeHumn KasHavenctBa baHka OTHECEH exeOHEeBHbIV
KOHTPOJIb OTKPBITOM BaNOTHOM Mo3uumm baHka 1 obecneveHre ee COOTBETCTBUS
TpeboBaHMsaM baHka Poccuu 1 BHYTPMOAHKOBCKMM OrpaHuYeHusM. [ns ounepos
yCTaHOB/EHbI AHEBHbIE IMMUTLI OTKPBITOW BaSOTHOM MO3MLUMN 1 COOTBETCTBYIOLLME
NNMUTBI stop-loss, a Takxe BHYTPUOHEBHbIE TUMUTbI.

MopBepkeHHOCTb baHka BamoTHOMY pucky B 2013 romy Obina ymepeHHoMW,
MOCKOSbKY CPEeLHWIA pa3mep OTKPbLITON BamtoTHOM no3uumm (OBIM) Obin CyLLecTBEH-
HO MeHblUe NpefefibHOro 3Ha4eHnd, nNpefycMoTpeHHoro baHkom Poccmn.

MpOLEeHTHbIN PUCK TOPrOBOW KHUIMN

MpakTnyeckn Bce npuobpeTéHHbIe baHkoM B 2013 rofy aMUCCUOHHbIE [ONTOBbIE
LeHHble ByMary oLeHMBaUCh MO TeKyLLEN CrpaBeasIMBON CTOMMOCTU, T.e. UX rne-
peoLeHKa Nof, BAUSIHMEM PbIHOYHBIX (PaKTOPOB Obifa cnocobHa NOBANSATL Ha BESN-
4YWMHY Kanutana baHka.

CpeoHunin 0ObeM nopTdens 3MUCCUMOHHBIX LieHHbIX Oymar baHka, oueHVBaeMbIx
no cnpaBeasiMBon ctommoctn, B 2013 rogy Obin conoctaBumM co 100% BenUYMHBI
ero kanuTtana (cobcTBeHHbIX cpeacTs). MoaToMy pasmep nosuumu baxka, nogsep-
>XEHHOW OaHHOMY BMAY PUCKa, HEMb3A paccMaTprBaTb Kak COBEPLUEHHO Hecyllle-
CTBEHHbIV. B TO ke BpemMs Ha npoTsxeHun 2013 roga BeMYMHA OOHOAHEBHOMO
99%-ro HVaR no obnuraumsam ToproBoro noptdens baHka He npeBocxoduna 2%
ero KkanuTtana, a MakcumansHas senndmHa 10-gHeBHoro 99%-ro HVaR ocrasanach
B npefenax 4% ero kanutana. B 2013 rogy 4yBCTBUTENIbHOCTL NOPTMENS K COBU-
ry NpOUeHTHOM cTaBku Ha 100 6.M. Bbina cyllecTBeHHO MeHbLle 5%. Mpu 3ToM
YYBCTBUTENBHOCTL Mo3unumm B OD3 He npesocxogmna 2% kanutana (M B OCHOB-

[ MTC Bark

HOM Oblna 3aMeTHO HIUXe), No3nLUMK B eBpoobmraumsx — MeHee 0.5% kanutana.
Takum obpazom, B 2013 rofy peanvsaums pbiIHOYHOMO prcka baHka, NCTOYHUKOM
KOTOPOro ABAATCA 06MMraumm, oLeHBaeMble Mo CrpaBeaiIMBoM CTOMMOCTU, B yC-
NOBUAX YMEPEHHOTO LLIOKA Ha pbiHKax (CABMM KPUBOWM AOX0AHOCTM Ha 10-150 6.1.)
HEe Hecna yrpo3sbl KaTacTpohUHeCcKoro CHUXEHWUS ero Kanutanusaumm (ConpsixeH-
HOrO C HapyLLeHMeM HopMaTuea H1).

KYAI barka B 2013 rogy npovi3Ben psg U3MEHeHWM B MOXOAAX K YCTaHOBNEHMIO
NMMUTOB OIS BEJINYUHbBI HYyBCTBUTENIBHOCTU NMopTdens obnuraumin baHka K casury
Kpmeon goxogHoctv (BPV100). B yacTHOCTW, ObINO BBEAEHO ABa CyOnmMmmTa ans
obnuraunn, BKIIOYEHHbIX B GaHKOBCKYIO 1 TOPTrOBYIO KHUM aKTUBOB, U CKBO3HOM
nnumut BPV100 ons BRoxeHW B pybneBbIi cyBepeHHbI fonr. CpeActBaMm npo-
rPaMMHOro KOMIMeKca, UCnomnb3yemMoro baHkom, BefeTcs OHNanHOBbLIVM MOHUTO-
PWHT YKa3aHHbIX IMMUTOB.

MpoueHTHbIN PUCK 6GAHKOBCKOM KHUTU

KYAT KOHTponMpyeT pUCK M3MeHeHA NPOLEHTHOM CTaBKM Ha OCHOBE OTHETOB,
popmMuUpyemMbIx MPODUNbHLIM MOAPA3AENIEHNEM PUCK — MEHeAXMeHTa U COo-
Aepxalyx gaHHble O CTPYKTYpe NMPOLEeHTHOW no3numm barHka, o noteHumans-
HOM BIMAHWU Ha baHK pasnn4Hom OHaMUKM NPOLEHTHbIX CTaBOK M CTOMMOCTU
Xe[XnpoBaHusa 31oro BnvaHua. B 2013 rogy KYAI baHka ycTaHOBUIT TIUMUTDI
Ha BEJINYMHbI HYBCTBUTENIbHOCTW YNCTOW NPOLLEHTHOM MapXu baHka 1 npuse-
OEHHOW CTOVMIMOCTM ero NMpOoLEeHTHOW NO3ULMK K COBUMY KPMBOW OOXOLHOCTH
Ha 100 6.n. (EaR100, NPVaR100, cOOTBETCTBEHHO), a TakXXe NHAMKATUBHbIe
cyOnMMUTBI s 3TMX MoKasaTeNed B OTAESbHbIX BPEMEHHbIX OMarna3oHax.
C y4yeToM (PaKTNHeCKOro YpOBHA YTUSIM3ALMM YKa3aHHbIX NIMMUTOB U CKna-
OblBaloLLerocs TpeHaa B AMHaMmMKe MHOMKATOPOB NpoLueHTHOro pucka KYATI
BMpaBe NHULMMPOBATb NMOLATOTOBKY NEPEYHs MEPOMPUSATUI, CMOCODCTBYIOLLNX
CHUXXEHWMIO MOABEPXKEHHOCTM baHKa 3ToMy BMAY pucka, MO0 CKOpPeKTUpO-
BaTb TeKyLUMe MnaHbl NnogpasfaefieHnt no npuBiedeHnio MOHONPOBAHNA U
pasmMeLLeHnio cpencTs.



50

[nasa 4

PecypcHasi ©a3a v ynpasneHvie puckamu

YTTPABJTEHE PNCKAMI

OnepauMOHHbIN PUCK

BaHK paccmaTpuBaeT onepaumoHHbIV PUCK, KaK OAHY M3 OCHOBHbIX COCTaBSIO-
LMX HE(UHAHCOBBIX PUCKOB, ONpeaenss ero Kak BO3MOXHOCTb BO3HUKHOBEHUS
HenpeOBUOEHHbIX YOBITKOB MM AOXOA0B B pe3ynbTaTe peann3aunn HeraTuBs-
HbIX CODBITWI HAa OAHOM WSV OAHOBPEMEHHO HECKONBbKUX YPOBHSAX MPOLIECCHOM
apxuTeKTypbl baHka:

©  cuctem: cbon B pabote MHHDOPMALMOHHBIX CUCTEM UMW APYrUX MaTepuanb-
HO-TeXHUYECKNX akTMBOB baHka;

©  MepcoHana: oWwurboK UM YMbILWMEHHbIX HAPYLIEHUA BHYTPEHHMX MOPSLKOB W
npoLenyp NpoBefeHns DaHKOBCKMX onepaLmii COTpyaHNKaMu baHka;

© BU3HeC-NPOLECCoB: HECOOTBETCTBUSA NMPAKTUKM NCMOSTHEHWUS BHYTPEHHNX NOpsia-
KOB 1 mpoleayp TpeboBaHMAM OeNCTBYIOLLEro 3akoHo4ATeNbCTBa, MacliTaby
VNN XapakTepy OeaTenbHOCTM baHka, HeathdeKTUBHOCTb CyLLECTBYIOLIMX MPO-
LLeccos;

©  BHELHWX CODbITUI, B TOM YMCTIE PErYNATOPHbIX PUCKOB — U3MEHEHUI 3aKOHO-
JaTeNlbHbIX U HOPMATMBHbIX aKTOB, pernamMeHTUpYoWmnx 6aHKOBCKYIO desTenb-
HOCTb.

Bknap onepaumoHHoro pucka baHka, paccH1MTaHHOro B COOTBETCTBUM C MONOXEHM-
eM baHka Poccnun N2346-I1 «O nopagke pacdeta pa3mMepa onepaLmoHHOro prucka»,
B 2013 rogy He npesbiwan 10% B3BeLIEHHbIX HA PUCK aKTUBOB (BeNUYMHA B 3Ha-
MeHaTene nokasatens H1).

MpsamMble NoTepu BaHka oOT peanusaumm CobbITUM ONepaLMoHHOro pucka (Kpome co-
ObITMI ONEePaLMOHHOIO PUCKA, CBA3AHHOMO C KPEAMUTHBIM pUckoM) B 2013 roay He
npesbiwann 0,55%. Takxe B 2013 rogy ObInn BbISBIEHBI NOTEPU, peanm3oBaBLIM-
ecs B NPOLWJIbIX OTYETHbIX nepuogax (2007-2012), obuwen cymmon meHee 0,1%
Kanurana.

[ MTC Bark

B 2013 rogy B baHke Obina BHepeHa cUCTEMA KIIOYEBbLIX MHAMKATOPOB purcka —
0[1Ha 3 OCHOBHbIX COCTABAOLLMX KOMMIEKCHOW CUCTEMbI aHaNM3a 1 OLLEHKW PUCKOB,
HamnpaBneHHON Ha obecrieveHne NPO3Pa4YHOCTU NPOUIA HePUHAHCOBOTO PUCKa
NpPOoAYyKTOB 1N OU3HEC-MPOLECCOB, BbISIBMEHME MPOLECCOB C HaMBObLWMM YPOBHEM
MPUCYLLLEro PrCKa U NPednKTUBHYIO OLEHKY BEIMYMHbBI BO3MOXHbIX NMOTEPb.

KpeauTHbIn pr1ck

OcHOBHaa 4acTb akTVBOB baHka, nMoABep>XeHHbIX KpeduTHOMY pucky B 2013
rofly, kak n paxee B 2012 rogy, 6bina copmmpoBaHa noptdensiMu ccyf, Bbl-
[aHHbIX DU3NHECKUM U IopuandecknM vuam (B obLien CNoXHOCTX CBblle
50% akTMBOB-HeTTO). KpoMe TOro, 3aMeTHbIM UCTOHHUKOM PUCKa, CBA3aHHOIO
C KPeaUTHbIMKY MPOAYKTaMW AN KOMAAHUM U NHOVBWAYANbHbBIX KITVEHTOB, SB-
NANcs pag BHeOANaHCOBbIX MO3MLUMI, B HaCTHOCTW, FrapaHTUM U MOPYYUTENBCTBA,
HEeWCNONb30BaHHbIE IMMUTLI MO KPeAUTHbIM NMHMAM U oBepapacdtam. ObbeM
yKa3aHHbIX NMo3numn B TedeHre 2013 roga Obin NpubAN3UTENBHO COMOCTaBUM
¢ 1/6 aktmBOB-HeTTO baHka. B wactu onepaumin baHka Ha GUHAHCOBBIX PbIHKAaX
06bem akTMBOB Nnof, puckom B 2013 rofy Obin CyuecTBEHHO MeHbLLIM (B OCHOB-
HOM B npegenax 30% akTUBOB-HETTO).

baHk pykoBopacTByeTca KpeQnTHOM NOANTUKOW, yTBEpXXAeHHOM COBETOM AMpeK-
TopoB baHka. baHK NUMUTVpPYET KpeduTHble onepaunm C KOPnopaTUBHLIMK 3a-
eMLLMKaMW B paspese OTAeNbHbIX 3aeMLLMKOB/rpynn 3aemMwkoB. OCHOBY Npo-
L,ecca yCTaHOBNEHNA NIMMNTOB COCTaBNAIOT: MPUCBOEHME 3aeMLUMKY BHYTPEHHErO
KPeAMTHOrO PerTUHIra, OLeHKa KpeauTHOM nctopmmn (Kak BHYTpW baHka, Tak 1
B ApYrvx BaHKax-KpeamMTopax), ncciefoBaHme npoyert 4OCTYNHOM MHbopMaLmn
HedVHaHCOBOro XxapakTepa B OTHOLLEHUM 3aeMLumka. CTpeMAch K fanbHerweMy
MOBbILLIEHWIO Ka4eCTBa OLeHKU KPeOUTHbIX PUCKOB KOPMOPATMBHbIX 3aEMLLMKOB,
bark B 2013 rogy BHecC paf M3MEHEHWN B NMPUMEHSBLUYIOCA UM PEUTVHIOBYIO
PYHKLMIO, @ TakXe BO BHYTpeHHIo0 PD-Mofens. T KOPPekTUPOBKU TakXe Ciy-
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Kin Lenn ydeTa B NX MapaMeTpax OOMONHNTENbHOM I/ICTOpM‘-leCKOI;I CTaTUCTUKKN.
baHk B ganbHeuniem npegnojiaraet NpoBoAnTb perynﬂprM O3K-TECTUHT UCNOSb-
3yeMbIX M MogJenen.

Ona MyuHUMKM3aumm KpeanTHOro pncka baHkoM akTMBHO MCMOoJIb3YKOTCA TakKme Cno-
cobbl obecneveHns n MHCTPYMEHTbI, KaK 3a/10r MMyLLleCcTBa, rapaHTnn 1 nopy4m-
TeNbCTBa TPETbUX NNL. Hpeﬂ,METbl 3aj10ra noaJyiexat CTPaxoBaHUIO.

B 2013 rogy baHk ygensn npuctanbHoe BHUMaHWe pasBuTUIO NpoLeanyp ynpasne-
HUA PO3HNYHBIMW KPeOUTHbIMUK prckamMmn. B baHke coziaHa 1 MOCTOSHHO COBEpPLUEH-
CTBYETCH LieHTPaNIM30BaHHaa CMCTeMa KOHTPONS W NMPefoTBPaLLEHNS BbICOKOPUCKO-
BaHHbIX KPeOUTHbIX COENOK. DTa CUCTeMa BKIlOHaeT B cebsl aBTOMATU3MPOBaHHbIE
NPOLLeCChl MPUHATUS PELLEHVI O NPeAOCTaBNEHNM PO3HUYHbBIX KPeaUTOB C MCMOSb-
30BaHVEM CKOPWHIOBOM MOZENM, a TakxKe MexaHV3Mbl NOCNeayioLWwero perynsapHo-
0 MOHUTOPUHIa W KOHTPOSIA KPeAUTHbIX CAEMNOK.

B 2013 ropy B baHke Oblna MoAepHM3NPOBaHa NpoLefypa MOHUTOPUHIA PUCKOB
MOLLEHHWYECTBa, B TOM YKCIIE C UCMONb30BaHMeM cepBucoB FPS oT BKIW Equifax.

B yact onepaummn Ha PUHAHCOBbLIX PbiHKaX baHK MPOBOAUT KOHCEPBATUBHYIO NN-
MWUTHYIO MONUTUKY: NIMMUTBI Ha KOHTPareHTOB/3MUTEHTOB, MMEIOLMX MeXAyHa-
POLOHbBIN KPEAUTHBIV PENTUHT HUXe «B+», Kak NpaBMo, He yCTaHABMBAIOTCS.

YnpaBneHve KpeauTHbIM puUckoM baHka ocylecTBnfioT bonbluon KpeguTHbIV KO-
MuTeT, Manbi KpeguTHbIM KOMUTET, MPUHMMAIOLLIME BCE PELUEHNS B OTHOLLIEHNN
CCyLd, BbloaBaeMblx baHKOM KOpnopaTtvBHLIM KIMEHTaM W DU3NYeCckUM NLam
B paMKax MOJIHOMOYMM, YCTaHOBMEHHbIX AAHHBIM KOMUTETAM OpraHaMu ynpasne-
HVA baHka. YnpaBneHue KpeouTHbIM PUCKOM, CBA3@HHbLIM C onepaumaMu Ha u-
HaHCOBbIX PbIHKax (pa3MelleHne CPeaCTB B KPeOUTHbBIX OPraHn3aUmsX, BlIOXeHNs
B LieHHble Bymaru), 8 2013 rony ocywectBnsan JIMMUTHBIV KOMUTET.
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BHYTPEHHWW KOHTPOJb

BHYTpPEHHMM KOHTPOSIb — MPOLLECC, OCyLecTBAseMbl baHKOM 1 HanpasneH-
HbII Ha obecneyeHVe Pa3yMHON YBEPEHHOCTU B TOM, YTO OyAyT AOCTUMHYTHI LEenu
B ClefyloLLMx acnekTax:
* DPPeKTUBHOCTb 1 Pe3YNbTaTUBHOCTb OEATENBHOCTH;
*  JlocToBepHOCTb (PUHAHCOBOW OTYETHOCTU;
+  CooTBeTCTBME AeATeNIbHOCTV AENCTBYIOLLEMY 3aKOHOAATEeNbCTBY;
* WcknoyeHne BoBNeYeHHOCTM baHKa 1 ero COTPYAHMKOB B OCYLLECTBIEHWE NPOo-
TVUBOMPABHOW AeATEIbHOCTU.

Cucrema OpraHOB BHYTPEHHEro KOHTPOMA onpenesieHa y4peanTenbHbIMU 1 BHY-
TPEHHUMWN OOKYMEeHTaMn baHka kak COBOKYMHOCTb OPraHoOB yrnpaBieHnd, nogpas-
OeneHnmn COTPpYyOHWMKOB baHka, BbINOMHALWMX onpeneneHHble q)yHKLI,I/II/I B paMKax
Cucrembl BHYTPEHHErO KOHTPOMIA.

CucTeMa BHYTPEHHEro KOHTPOSIS MPUCYTCTBYET BO BCex OM3HeC-npoueccax baHka.

[Mopspok opraHmsaumn U PYHKLUMOHNPOBAHUA CUCTEMbI BHYTPEHHErO KOHTPOSA
oTpaxeH B «[lonoxeHnn o6 opraHM3aunn BHYTPEHHEro  KOHTPOJS
B OAO «MTC-baHk», a TakXe BO BHYTPEHHWMX OOKYMEHTaX, PernaMeHTUpYIoLmnX
OusHec-npouecchl baHka, KOHTPOSbHbIE PYHKLMM U OTBETCTBEHHOCTb BIIAAESbLEB
OUn3HeC-NPoLLECCOB, AeATENbHOCTL KOJTEraibHbIX OpraHoB yrpaBreHns baHka.

[ MTC Bark

[lenapTaMeHT BHYTPEHHErO KOHTPOSS Ha MOCTOSIHHOW OCHOBE OCYLLECTBASIET MEPO-
NPUATLS MO MOHUTOPUHTY (YHKLMOHUPOBAHNS CUCTEMbI BHYTPEHHErO KOHTPOSS
C Lesbio BbISIBNIEHWS HEAOCTATKOB, Pa3paboTKM pekoMeHAaUumMi 1 nocsieayowero
KOHTPONSA peannsaunmn pekoMeHgaummn. MOHUTOPUHE OCYLLECTBIISIETCS NMyTeM Npo-
BeAEHNS BHYTPEHHUX KOMIMMEKCHBIX N TeMATUYeCKMX MPOBEPOK, OCYLLECTBIIEHWS
TeKyLLero KOHTPONsA AesTeNlbHOCTM, a TakXke MOCTPOEHWUS MpoLeayp MNOCTOSHHOMO
KOHTPOS MO OCHOBHbIM BM3Hec-npoleccaM baHka.

Pe3ynbTathl MPOBOAMMbIX MEPOMPUATUA MO  MOHWUTOPUHIY CUCTEMbI  BHY-
TPEHHEro KOHTPOMS PeryfispHO paccMaTpuMBaloTCa Ha 3acefdaHusx [Mpaene-

Huna, Komuteta no ayauty CoBeTa AMpekTopoB, a Takxke CoBeTa OMPEKTOPOB
OAO «MTC-baHk».
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KALPOBAA MOJINMTUKA N YTTPABJIEHE TTEPCOHAJIOM

OPTAHU3ALMNOHHASA PABOTA

Crpatervs baHka B 06nacTv ynpaBneHus NepcoHarioM peanmnsyetcs B NMOJSIHOM CO-
oTBeTCTBMM TpeboBaHMsM TpyaoBoro kofekca Poccuiickon Gefepaunm. baHk obe-
CreYnBaeT paBHble MpaBa Y BO3MOXHOCTM BCEM COTPYLHMKaM, Co3daeT bnaronpu-
AITHblE YCNOBUS TPYLA, rapaHTMPYeT UM BbICOKME CTaHAAPTbI COLMANIbHOMO MakeTa,
NpenoCTaBnseT IOPUAMHECKYIO MOLAEPKKY.

AMONUMO3HbIE BU3HEC-Lenn baHka BbIABUraloT MOBbILLEHHbIE TPeOOBaHUSA K KBa-
nmduKaumMm nepcoHana, NPUBAEYEHNIO BbICOKOKBANMMULMPOBAHHBIX Crheumani-
CTOB W pyKOBOAMTENeN, obecrneyeHuio VX LOCTOMHON MOTUMBALMM U OTBETCTBEHHO-
CTW 3a pe3ynbTaTbl paboTbl. B YnC/ie NPUOPUTETOB HAaXOAATCSH Takke OOCTUXEHMe
BbICOKOW CTEMEHM BOBIEYEHHOCTM NepcoHana B XW3Hb baHka, popMmMpoBaHue Bbl-
COKOW KOPMOpPaTUBHOM KyNbTypbl.

baHk yoenaet ocoboe BHUMaHMe noogep>XaHmto CBOEro MMmMaXxa Kak rnpuBneka-
TeNbHOIo pa6OTO,ELaTEJ'IFI Ha PbIHKE TPyOda, aKTMBHO Pa3BMBAET BHYTPEHHNE N BHELL -
H/e KOMMYHUKaUn N NMpunaoep>XXmBaeTcqa npmHLUMNNOB KOpI'IOpaTI/IBHOI;I coumanbHom
OTBETCTBEHHOCTU.

OOLLee KONMYECTBO COTPYOHWMKOB baHka mo coctosHMio Ha 1 sHBaps 2014 roaa
COCTaBMANIO OKONMO 5 ThbiCAY 4YenoseKk. B TeyeHue oOT4eTHOro nepmopa npov3o-
LU0 HEKOTOPOe COKpalleHue LWTAaTHOW YMcneHHoCTW. [pu 3ToM Bce npouedypbl
MO YBOMbHEHWIO PabOTHMKOB MPOMCXOAMIN B CTPOFOM COOTBETCTBMU C TPYAOBbLIM
3aKOHOAATENBCTBOM U BHYTPEHHVMMW PErfiaMeHTUPYIOLWMMN LOKYyMeHTaMu baHka.

B nepmog ¢ 1 mapta no 1 vioHa 2013 roga nposefeHa ontUMmM3aumng CTPyKTYpbl
[lanbHeBOCTO4YHOIO unmana, oCyLecTBNeHO MIaHOBOE 3aKpbITHe HeKOTopbIX [o-
MOJTHUTESbHbIX 1 OnepaunoHHbIX 0PUCOB.

B mepBoM KBapTane OTY4ETHOro Neprofa NpoBeAeHa peopraHmnsanmsa PermoHanbHo-
ro, CapaToBckoro, Bonrorpaackoro, KpacHogapckoro, TiomeHckoro, YensbuHcko-

ro, KpacHosipckoro 1 ToMckoro mnmanoB B CTaTyC OMepPaLMOHHbIX OPUCOB, a UX
COTPYAHWKU OhOPMIIEHbBI NMEPEBOLOM BHYTPU COOTBETCTBYIOLMX BAHKOBCKUX MO[-
pasneneHun.

B peopraHmn3oBaHHbIX unmManax baHka onTMMM3MPOBaHa YMCIEHHOCTb Dyxran-
Tepumn, AXO. OHa cokpatunach BCNeACTBME LeHTpanu3alummn, ctana bonee paumo-
HanbHOW 1 3 PEKTUBHON.

B TeyeHve 2013 roga npom3oWno OTKPbITME HOBbIX OPUCOB baHka B pervioHax,
YTO BbI3BaNo HEODXOAMMOCTb NMPUBEHEHUS HOBbIX PaOOTHUKOB:

00 «MeTannypruyecknin» B HensabuHcke;

1O «HemunpoBsu4a-LaHyeHko» B 1. Poctose-Ha-[1oHyY;

OO0 «[Mbiwma» 1 OO «BoCTOYHbIN» B . TIOMEHM;

0O «Mpocnekt bonbwesnkos», OO «MexayHapogHbin», [O «bankaHcKnm»
B r. CaHkT-TeTepbypre;

[0 «Akagemudecknn» 8 . EkatepnHbypre;

1O «Ha CraHuncnasckoro» 1 10 «CTyaeH4ecknin» 8 r. HoBocnbupcke.

BaHk MHOro fenaet Afis opraHv3auMm KOMMOPTHBIX Pabodmx MecT U yCroBUM
Tpyaoa, oSS MakCUManbHOW aBTOMaTM3auMm U onTUMM3aLmMmM paboymx NpoLeccos,
B TOM 4uCIie HeOOXOAMMbIX ONs BeAeHWUs CcKa MHCaraepoB baHka, aBToMaTm3n-
POBAHHOIO y4eTa, PerncTpaLmmy 10roBOPOB MaTephanbHOM OTBETCTBEHHOCT.

OcyulectBneH rnobanbHbIA NMPOpbIB B OPOPMIEHUN, y4eTe U CUCTEMATU3ALMN
OTMNYCKOB MO BCEM COTPyAHMKaM baHka: BBEAEH B AEMCTBME SMEKTPOHHbIN rpadurk
OTMNYCKOB, aBTOMAaTM3MPOBaHbI BCE MPoLedypbl OT NMofadun 3asBAeHUA Ha OTNycK Ye-
pe3 noptan baHka 40 paccbifkM NePCOHaNbHbIX M3BELLEHMI O MPeACTOALLMX OTMYCKaX.

ONTUMM3NPOBAH KaapOoBbIN OKYMEHTOOOOPOT BHELLIHUX COBMECTUTENEN — OKOMO
1 000 4yenoBek, paboTatolLmx B KOHTaKT-LeHTpe baHka B I. Pa3aHu.
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OIMJIATA TPYOA N MOTUBALINA MEPCOHANA

B pamkax HR-cTpaternn, HampaBRneHHOW Ha yAepKaHuWe KIoYeBbiX PaboTHUKOB,
MOCTOSIHHO COBEPLUEHCTBYETCS CMCTEMa MOTMBALMK NepcoHana.

BeegeHo B pgenctBue «[lonoxeHue O MPemMUpoBaHUM PabOTHUKOBY, LENbio
KOTOPOro fBNSETCS CTUMYNIMPOBaHME MaTepnasibHOM 3aMHTEPECOBAHHOCTU BCEX
PaboTHNKOB B MOBbILIEHUN SPHEKTUBHOCTM PaboTbl, HaMpaBNeHHOW Ha O0CTU-
XeHue cTpaTerMyeckmx, MUHAHCOBbLIX M OMEePaLMOHHbIX Lefen OeaTeNlbHOCTA
baHka. [lna coTpyoHWKOB Ou3Hec-noApasaeneHuin baHka npemycMOTpeHbl OT-
JenbHble CUCTEMbl MOTMBALMKW, TOMHee oTpaxalollme cneunduky n sddek-
TWUBHOCTb UX PabOoTbl. YPOBEHb MPEMUANbHOIO BO3HArpaXKaeHUs COTPYAHMKOB
psfa noppasgeneHuii [onoBHOro ouca U GUNManoB HEMOCPeACTBEHHO 3aBU-
CT OT 0OBbEMOB peanbHO UCTPEOOBAHHbIX JEHEXHbIX CPeACTB U UHbIX akTUBOB
3M10CTHbIX HEMNATeNbLIMKOB, 3aeMLLMKOB, AOMYCTUBLLMX MPOCPOYKY MO BbiOaH-
HbIM KpeaUTHbIM NpoaykTamM baHka.

OZHWUM 13 OCHOBHbIX (haKTOPOB B YMPaBAeHNN NepcoHanom aenseTcs 3phekTmB-
Hasl cucTeMa onnatel Tpyda. [ns co3naHus Hanbonee npuBeKaTelbHOM CUCTEMBI
KOMMEeHCaLMI 1 NbroT, KoTopas NMO3BONAET yAEePXMBaTb HaMbOMee LeHHbIX CreLm-
anuCcToB U NPUBIEKATb HOBbIX COTPYAHUKOB, baHK NpoBoAMT 0630pbl 3apaboTHbIX
nnaT, KoTopble MNO3BONSAIOT OTCNEXMBATL CUTYALLMIO HA PbIHKE TPYAA U perynvpoBaTth
CBOIO aKTUBHOCTb MO MPUBAEYEHWMIO COOTBETCTBYIOLLMX KaTeropui CreLmanmncTos.

OcyLectsneH nepeBof COTPYAHMKOB [lanbHEBOCTO4HOMO U VIpKYTCKOro hrnmanos
Ha efVHYI0 MOTVBaLMOHHYIO nporpammy MTC baHka.

[ MTC Bark
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KALPOBAA MOJINMTUKA N YTTPABJIEHE TTEPCOHAJIOM

OBYYEHUE N PASBUTUE NEPCOHANA

BaHK He TonbKo HabKpaeT Kaapbl C pbiHKa TPYAa, OH CaM LeNeHanpaBieHHo roTOBUT
WX, MPexae BCero 4s MacCoBbIX Npoeccuii BO PPOHT-odmcax, a Takke npeno-
CTaBMAeT CBOMM COTPYAHMKAM BO3MOXHOCTI MOBBILIEHNS KBANUMUKALMN 1N NPO-
heccroHanmnama, packpbITUs UX COCOBHOCTEN 1 TBOPYECKOrO NOTeHLMana.

B baHke co3gaHa 1 fencTByeT cCoBCTBEHHas CUCTeMa NOArOTOBKM MOMObIX CrieLma-
ncToB. KBannduuyrpoBaHHble TpeHepbl B [0N10BHOM oduce 1 hunmanax npoBoasT
0byyaloLLIme MePONPUATAS, B CUCTEME OUCTAHLMOHHOMO 06y4YeHns (COO) nocTynHa
obLMpHas bKbnMoTeka ANCTAHLMOHHBIX KypCOB 1 BeOMHAPOB.

B 2013 romy Obin caenaH akLEeHT Ha pa3BUTME NPOrPaMM Mo NMPUBAEYEHNIO MOJIO-
IbIX CreumanmcToB. Ha obyyeHne B «LLIkony onepaumoHnCTa» 3amnyckaeTcs exxeme-
cs4Ho ABe rpynnbl o 10-15 yenoBek. Bcero 3a oT4eTHbIV NepmMo B 3TOM LUKOSE
NpoLLUNV 0ByHeHMe 1 TPYOOYCTPOeHbl B baHk 211 YenoBek, YTo MO3BOMIMO 3aKpPbITh
OONbLUNHCTBO BaKaHCWI B [ONONHUTENbHbIX othucax baHka.

Mo uToram ycnelHom paboTbl B [0NOBHOM oduce, y4UTbIBas PacTyLlylo nNoTpeb-
HOCTb 1 peanbHyto 3hdekTBHOCTL, B 2013 roay «Llikona onepaumnoHucta» bbina
MacliTabupoBaHa B O4HOM chopmaTe Ha hurnmnansl baHka B cledyiolmx roponax:
CaHkT-lMeTepbypr, Yda, XabapoBck.

B baHke aKTMBHO pa3BMBaETCs CUCTEMA ANCTaHLUMOHHOIO 0by4eHus, obecneynBato-
LL,ast paBHbIN JOCTYN K y4eOHbIM pecypcaM BCEX COTPYLHUKOB HE3aBUCMMO OT MecTa
(haKTU4ECKOro HaxoXaeHNs. PaclumnpeHa b1bnoTteka BHYTPEHHUX AUCTAHLMOHHBIX
KypCoB Mo ©OaHKOBCKOMY MPOrpaMMHOMY obecrnedeHnto, MpPOoAyKTOBOW NNHEN-
Ke, HaBblkaM Mpofax. [MCTaHUMOHHbIe KypCbl pa3paboTaHbl C MCMOSb30OBaHUEM
COBPEMEHHbIX MHTEPAKTMBHbIX TexHomoruin. B 2013 rogy y4ebHbIn nopTan Obin
nepeBefeH Ha Oonee coBpeMeHHyio IT-nNnathopmy, HTO NO3BOSIUIO 3HA4YUTENBHO
pacLUINMPUTL BO3MOXKHOCTU MaccoBoro oby4veHus nepcoHana 8 C0.

B 2013 romy peanun3oBaHbl MPOeKTbl MO 0OYHEHWNIO U PA3BUTUIO KITIOHEBbIX KAaTero-
pui nepcoHana baxka B FonoBHOM oduce 1 unmnanax (HPOHT-NepcoHar, pykoso-
ONTENY ONEePaLMOHHBIX MOAPA3AENEHNN, TIMHENHOMO N CPEAHErO 3BEHA, COTPYAHM-
kv KOHTaKT-UeHTpa, Kagposbiv peseps). Ocoboe BHUMaHMe yaeneHo hunmanbHom
ceTv baHka. NpoBefeHa Bble3gHas CeCccus C pervoHanbHbIMM COTPYOHMKAMM MO pa-
©oTe C NepCcoHanoM 1 perMoHanbHbIMY TpeHepamu. PerynsipHble BCTPEUN, CEMUHA-
pbl U TPEHVHIU, NPOBOAMMbIE C PYKOBOAUTENAMM MOAPA3AENEHNN PETMOHANBHOMN
Cetn, Takxe CnocobCTBYIOT 0OMEHY OMbITOM, OTKPOBEHHOMY 0OCYXKAEHWMIO aKTyaslb-
HbIX MPoONeM, POCTy YNpaBneHYeCckoro MacTepcTBa, KOMMETEHLMI N NUAEPCKMUX
KayecTB TOM-MeHeaXEePOB.

B 2013 rogy Obino npomomnXkeHo napTHepckoe B3anmmogenctsme ¢ PTK n MTC
no obMeHy oMbITOM 1 B pamkax npoekta «MTC [eHbrin». [ns nepcoHana PTK pas-
paboTaHbl y4ebHble 1 TecToBble MaTepuansl, B TOM YUCTe OUCTaHLMOHHbIE KypChl,
perynspHo peanusyetcs obydeHue 1 cepTrdmkaums TpeHepos PTK no npoayktam
baHka.

BaHK OpMeHTUPOBaH Ha PEerynsapHyo U CUCTeMHYI0 paboTy Mo pas3BUTUIO Kopropa-
TUBHBIX U YNPaBIEHYECKNX KOMMNETEHLMIA COTPYAHNKOB, LIENbio KOTOPOW SBASETCS
KadpoBoe obecrneyeHne HecnepeboHOro yHKUMOHMPOBaHMS BU3HEC-MPOLLECCOB
1N Haanexallas peann3aLmns Kno4eBbIX MPOeKToB.

[Ins noBbilLEHUs OTBETCTBEHHOCTU 3a pe3ynbTaThl CBOEM paboThl, MO UTOraM pas-
BMBAIOLLMX MEPOMNPUATUN MPOBOAATCA OLIEHOYHbIE MepONpUATUS. o pesynbTatam
OUEHKWN MPUHMMAIOTCS YrpaBneHYecke peLleHns, BbIAENSoTCA rpynmbl pe3epBu-
CTOB, Pa3pabaTbiBaIOTCA MEPOMNPUATUS MO yAepKaHWio Hanbonee KBanMbULMPO-
BaHHbIX COTPYOHMKOB.
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KOPIMOPATUBHAA COLUNAJIbBHAA OTBETCTBEHHOCTb

B cBoen gestenbHOCTM baHk yoenaeT 3Ha4nTelibHOe BHUMaHME Pa3BUTUIO BHYTPEH-
HWNX N BHEWWHNX KOMMyHl/IKaLLI/Il;I, CO6J'IIO£I,aET NPUHUWMbI KOpI'IOpaTI/IBHOI;I coumalib-
HOW OTBETCTBEHHOCTU.

Mo mMepe npeBpalleHus B BaHK dheaepanbHOro MacliTaba ¢ pa3BepHyTOM pervo-
HanbHOM CeTblo, CODCTBEHHOM MNATEXHOW CUCTEMOM, CMOCOOHOM 0OCNYyXMBaTh
MUMOHBI rpaxkaH Poccuinckon Pepepaumn v HepesmnpeHto, MTC baHk elue
MacLiTabHee packpbIBaeT CBOW MOTEHLMAS 1 BO3MOXHOCTU peanvsaumm CBoen co-
LManbHOM MUCCUN.

BaHk siBnsieTCs KpynHbIM paboToaateneM, OOPOCOBECTHBIM MATENbLUMKOM HaJo-
FOBbIX M MHbIX 00s3aTeNbHbIX COUManbHbIX NaTexen, 3aKOHOMOCYLLIHOW KpeauT-
HOW opraHun3auueit, cobmonaeT GaHKOBCKOE 3aKOHOAATENbCTBO, [LOPOXUT CBOEN
penyTaumen 1 4oOpbIM UMeHEM.

BaHk fBNsEeTCS TpaHCMapeHTHOW opraHn3almeit, CBOEBPEMEHHO U B MOSIHOM 00b-
eMe opMUpyeT OTHETHOCTb B COOTBETCTBUM C MPUHATBIMN POCCUNCKUMU U MeX-
LyHapoIHbIMW CTaHaapTaMu. baHk akTMBHO GopeTcs C neranmsaumen [OXOLOB,
MOMYYEHHbIX MPECTYMHbIM NyTeM, 1 BGUHAHCUPOBAHWEM TEPPOPM3MA.

baHK y4acTByeT B peanusaumm NoONNTUKK OeodLiopm3aum 3KOHOMUKK Poccun,
aKTVMBHO MpeAsiaras CBOMM KiMEeHTaM BO3MOXHOCTM obcnyxuBaHusa B MTC baHke
n B EWUB.

BaHK OTBETCTBEHHO cobGnofaeT CBOM 00s3aTenbCTBa Mepeq akumoHepamu, Co-
rnacoBbIBaeT cTpatermio passutms ¢ AQK «Cuctema», B yCTaHOBIEHHOM MOPSAKE
npenctaenset CoBeTYy AMPEKTOPOB 1 COBPaHMIO aKLMOHepOoB baHKa OTHeTbI O CBOEN
(hMHAHCOBO-X03ANCTBEHHOM AEATENIbHOCTL.

baHK HepaBHOAOYLIHO OTHOCUTCS K MPOUCXOAALIMM B oOllecTBe npolec-
CaM M B pamKax MPUHATOM CTpaTerny NOMOraeT Hy>XAaloWmMMcs CBOUM CO-
TPYOHUKAM U YNeHaM UX CeMeW, y4acTBYeT B peanmsaumm npoekta «JIngt
B Oynyllee», noanep>XmBaeT ColManbHO 3Ha4YMMble MepPONpUaTUS B cthepe
obpa3oBaHWns, KynbTypbl, 3KOMOTMKM, Pa3BMBAET BONOHTEPCTBO, BbICTyMaeT
CMOHCOPOM U OKa3blBaeT H1aroTBOPUTENbHYIO MOMOLLb OTAENbHBIM MoAAM
M OpraHmMsaumsam.

MposABNAa NOHVMMaHMe CIOXXHOW CUTYaLMK, B KOTOPOW OKa3aCb HEKOTOPbIE 33eM-
LWMKM 13 YMCTa NPeanpusaTAiA Masioro br3Heca B pesynbTaTe HaBOAHEHWS Ha Jarb-
HeM Boctoke oceHbto 2013 roga, baHk B OOQHOCTOPOHHEM MOPSALAKe MoLlen UM Ha-
BCTpedy. MTC baHK He cTai NPUMEHATb K HUM LITpadHble CaHKLUMM 33 3a0epXKy
noralleHns BblAaHHbIX KPeAMTOB, MOMOT C PeCTPYKTYpM3aLIMen NX 3aL0IIKEHHOCTH,
a B NepuoL OenCTBMA CNeLmanbHOW akLyy OTMEHMIT KOMUCCUI 3a@ MNaTeXu, CoBep-
LaeMble B MOOUIIBHOM U MHTEpPHeT-baHKMHre.

KOPMOPATUBHbIE KOMMYHUKALINIA.

Pa3BUTUIO BHYTPEHHWUX W BHELIHMX KOMMYHMKAUMIA CMOCODCTBYIOT KOMMOPTHbIE
YCIOBUSI, CO3AaHHble AJIf COBMECTHOM paboThbl U OOLEHUS COTPYOHMKOB baHka
B NMPOLLECCEe MCMONTHEHUS UMW MPOMECCUOHANbHBIX 00S3aHHOCTEN, a TakxKe Pa3fny-
Hble MEPONPUATIS, MPOBOAMMbIE BHYTPU 1 BHe baHka.

KoprnopaTuBHbI/ MHTPaHET-MopTan M KOPMOPATUBHAA ra3eTa OCBELLAoT CTpaTernveckn
BakHble N1 Pa3BUTMA O13Heca HanpaBneHWs, OnepaTMBHO MHADOPMUPYIOT COTPYAHMKOB
0 COBBITUSX M MPOLIECCaX, MPOUCXOAALLMX B baHKe, AIBNAOTCA MNOLLAAKOM ANs NPOBeAeHNs
Pa3nMYHbIX event-MeponpusaTUM, aKLLMA 1 KOHKYPCOB. BHYTpeHHMe CpeacTBa MacCOBOM WH-
chopMaLLM CIOCOBCTBYIOT PA3BUTUIO KOMMYHUKALMIA U LIEHHOCTeN baHka cpeau ero pabot-
HKOB, MOBbILLIAIOT MX BOBMEYEHHOCTb B OM3HEC-MpoLecchl. MopTan obecneymBaeT HTepak-
TUBHYIO CBA3b, KaK MeXIy COTPYOHMKAMWM, TaK 1 COTPYOHMKOB C pyKOBOACTBOM baHka. Ha
FMaBHOW CTpaHWLIE MopTara pa3 B kBapTan obHosnseTcs pasaen «mm ropautcs MTC baHk»,
B KOTOPOM NyBAMKytoTCs choTorpaduin U MHMOPMaLIMS O COTPYAHUKAX OCHOBHBIX Hampas-
NeHn brnsHeca, JOCTUILLIMX MaKCUManbHbIX pe3ynbTaToB. Pazaen «Komnunka ycnexos» pac-
CKa3bIBAET O NMPOMECCHOHasbHbIX JOCTUXKEHNSX HAaMbONee OTNINYMBLUMXCS PaDOOTHMKOB.

baHK pa3BrBaeT KOMMYHUKALMU C APYTUMU SOYEPHUMW 3aBUCMMbIMN KOMMaHNA-

MK, BxogawmmMm B rpynny ADK «Cuctema». OcyLLecTBASeTCH MHPOPMALMOHHbIN

o0bMmeH Mexay koprnopaTueHbimMu CMI (nybnvkaumn B xypHane «Cuctemar). Ha-

naxeHo B3anmopgencreme ¢ PR-nogpazgeneHnem AQK «CuctemMa» B Lensx:

*  onepaTMBHOro MHPOPMMPOBaHWA NpeacTaBuTenen AKLMOHepa O BO3MOXXHbIX
penyTaLMOHHbIX pUCKax B CBA3M ¢ nybnukaumsmmn 8 CMU;

*  (OPMMPOBAHMA COrMacoBaHHOW C AKLMOHEPOM MO3MLMM B YaCTW NPOBEAEHMA
PR-MeponpusaTUi, pacnpocTpaHerns baHKkoM MHMopMaLmm, Hanpamyio Kacalo-
Lenca nHTepecos 1 penyTtaumm AOK «Cunctemar.
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B3anmopencTeme baHka ¢ AenoBbIMU 1 0BLLECTBEHHO NonnTudeckuMu CMU 1 nHTep-

HeT-nopTanamMu OCyLLEeCTBNAETCA B paMKax yTBep>aeHHow lpasneHnem barka Crpa-

Ternm PR 1 GR pestenbHocTy. KntoveBbiMU 3ada4amMiu B pabote co CMIU sBnsioTcs:

*  MOAAEep>XaHWe 1 passutie NO3UTUBHOIO MMUIXa baHka cpefm npodeccrnoHans-
HbIXx CMW 1 KNUEHTOB,;

* MUHMMM3ALMA PenyTaLNOHHBIX PUCKOB, (DOPMUPOBaHKe nysa nosanbHbix CMU;

* NH(POPMALMOHHOE COMPOBOXIEHME HOBbIX MPOOYKTOB U CEPBMCOB B pPaMKax
Pa3BUTUSA PO3HUYHOIO 1 KOPNOPATUBHOIO DU3HEC-HaMpaBieHNUI;

+  publicity Ton-meHegxepoB 1 cnnkepoBs baHka;

©  MacwTabuposaHue PR-aesTenbHOCTU baHka Ha Kito4YeBble PErvoHbI MPUCYTCTBIS.

Ton-MeHeaxXepbl 1 PyKOBOAUTENM baHKa BbICTYNaloT Ha KOHMEPEHLIMAX U CEMUHA-
pax npodeccoHanbHOro coobLecTsa ans obMeHa OMnbITOM 1 MHMOPMUPOBAHNS
JleNoBbIX KPYros, MOTeHLUManbHbIX KNNEHTOB U conckaTtenen o CTpaTernn baHka,
WMHHOBALMAX M OOCTUrHYThIX pe3yfbTaTax, YTo B TOM 4mMcie hopMUpyeT MomoXn-
TeNbHbIN UMUOX baHka kak paboToaaTens.

BaHk siBfsieTcs YneHoM Accoumauin permoHasnbHbix 6aHkos Poccum (Accoumanms
«Poccusi») 1 Accoumaumm poccuncknx 6aHkos (APB). Yuactve B paboTe AaHHbIX
accouMaunii Takxke CrocobCTBYET NMOBbILLEHMIO MMUAXKa baHka B npodeccroHarnb-
HOM coobLLecTBe.

CoTpyZHWKN baHka — B OCHOBHOM MOfofble NOAM, NMPUBEPXKEHHbIE CMOPTY M aK-
TUBHOMY, 300POBOMY 00pasy Xm3HW. MHorve paboTHUKN MOCTOSHHO 3aHMMaIOTCS
CNOPTOM, SIBAAIOTCA YNeHaMu KoMaHz, baHka no pa3fnuyHeIiM BUAAM CnopTa, yCrneL-
HO BbICTYMAIOT B Pa3/IMYHbIX TYPHUPAX CPeau KOMaHA, NpefcTaBfsiolmx OaHKOB-
CKoe npodeccroHanbHoe coobLecTBo. baHK akTMBHO y4YacTBYET B CMOPTUBHbIX

MeponpusaTUsx, kotopble npoeoasatcs B ADK «Cuctema», cpeamn COTPYAHWUKOB ee
LLOHEPHUX U 3aBUCKMMbIX KOMMaHWU. KoMaHabl U COTPYOHUKM baHKa yCneLHo Bbl-
ctynatot B «CnapTtakmnage APK «Cuctemar, KOPropaTUBHbBIX TYPHUPaX no 6oynmnHry,
OunbaApay, KAPTUHTY, WaxMaTam, MUHU-hyTOONY, NerHTOOoIY, XOKKelo. PerynspHoe
OCBellieHMe Xofa U pe3ynbTaToB CMOPTUBHBLIX MepornpusaTUA B BaHkoBckix CMU
cnocobcTByeT HosbLLEN NONynspU3aLmMm CropTa 1 akTMBHOMO, 30,0POBOrO 0bpasa
KM3HM, Y4TO B CBOIO OYepefb YKPEnseT CNio4YeHHOCTb KOSNeKTMBaA, KOMaHAHbIN
LYX 1N y4UT 0eNCTBOBATh BMeCTe B CTPEMIIEHUM K OBLLM LENSIM.

KCO. MEANLUMNHCKOE CTPAXOBAHUE N NMOMOLLb COTPYAHUKAM.

B baHke gencTByeT cHanaHCMpPOBaHHAs CUCTEMA MeOULIMHCKOro 0BCny>XMBaHWS.
Bce paboTHMKM BaHka 3acTpaxoBaHbl MO Nporpamme 4o6POBONIBHOrO MEAULIMHCKO-
ro CTPaxoBaHWA N MOMb3YIOTCS YCIyramMi MONUKIIMHNYECKOTO U CTaLMOHapHOro 06-
CNY>XXMBaHNA B NyHLINX KIIMHKKaX ropofa MOCKBbI M APYrX ropogax npucyTcTeung
baHka. B oducax baHka r. MOCKBbI OpraHu30BaH PerynspHbIi Npuém Bpada Tepa-
neBTa. B 3KCTPeHHbIX Cy4asx COTPYLHUKM MOTYT NMONYyYUTb KBANMUMULMPOBAHHYIO
MeOMLMHCKYIO KOHCYNbTaLMIo, He nokmaas paboyero mecTa. [poBoamTca exerof-
Hasa BakuMHaLMA NPOTUB rpUnna.

B baHke HanmaxkeHa cMcTemMa MaTepuanbHOM NOAOEPXKM COTPYAHUKOB, MOMABLUMX
B TPYOHYIO XXM3HEHHYIO CUTYaLIMIO UIW B CBA3M CO 3HAYNMbIMUN CODBITUSMU B XKU3HM
YyneHoB Konnektnea. B 2013 roay Ha Takue Lenu baHk BbinnaThi CBOUM paboTHN-
Kam (Bknovas unmanbl) 5,5 MiH. pybnen. OcobeHHO 3HaYMMbIM B MaTepraibHOM
1 MOPaNbHOM MnaHe ObiNa noaaepkKa COTPYAHUKOB, UMYLLECTBY KOTOPbIX Obln Ha-
HeceH cepbesHbli yllepd B pesynbTate CTUXUNHBLIX 6eacTBuin Ha [danbHem Boctoke
oceHbto 2013 roga.
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CNOHCOPCTBO U BJIATOTBOPUTEJIbBHOCTb.

BaHk yyacTByeT B peanusaumu obuiero ans AOK «Cuctema» npoekta «JludT B Oy-
yLee», OPUEHTUPOBAHHOTO, MPeXae BCero, Ha MHOTOCTYNEeHYaTylo CUCTEMY MOA-
OEePXKM M MOATOTOBKM TaNaHT/IVBbIX KafpOB MACCOBbIX CMeLmanbHOCTEN U ynpaB-
JIeH4YecKkMx kagpos. B [oioBHOM oduce 1 B punmanax baHka peryiapHo npoxogar
CTaXXMPOBKY CTyOEeHTbl CTapLUMX KYPCOB pafa BeOyLUMX MOCKOBCKMX W pervioHanb-
HbIX BY30B. MHOTM1e 13 HMX MO 3aBepLUeHUM NPakKTUKK U 0By4eHUs B By3ax CTaHO-
BATCA COTpYyAHMKaMM baHka. C 2013 roga baHk nprHMMaeT y4acTie B OpraHm3aLmm
1 npoBefeHnn Bcepoccnmnckom Onumnmnaasl Ana cTaplieknacCHKOB Mo GUHAHCO-
BOMY PbIHKY 1 OCHOBaM MOTPeOUTENbCKMX 3HAHUIA. DKCMepThl baHKka BbICTynaloT ne-
pen, WKONbHMKaMKU B paMKax eanHoro Ha (prHaHCOBOW rPaMOTHOCTM.

baHk ypenset pactywiee BHMMaHVe COOEWCTBUIO MOBbILLEHNA (PUHAHCOBOW rpa-
MOTHOCTM LUMPOKUX CN0eB HaceneHus. C 3Ton Lenbto coBMecTHO ¢ MTC B pamkax
npoekTa «/IHTEpPHETY BCe BO3PACTbl MOKOPHbI» Ha4YaTa pa3paboTka kypca 0byqeHns
To4en MOXMIIoro NOKONEeHNs OCHOBAM MOJb30BaHuA VIHTepHeT-ycnyramu baHka.

OpraHun3yloTcs 3KCKypcumn B baHK Ans y4uTenen u WKONbHNKOB, ANS COTPYAHNKOB
[3K Koprnopauuy 1 4neHoB nx cemen. TakKe OpPraHm3yoTCs 3KCKYpPCUW ANs CO-
TPYyOHMKOB baHka v 4neHoB Ux cemen B My3eun apyrmx 13K Koprnopauun.

CoTpyOHWKM baHKa Ha AOOPOBONBHOM OCHOBE Y4aCTBYIOT B ONaroTBOPUTENbHbBIX
aKUMAX, NoceLlatoT AeTCKMe IoMa, NPUIOThI 1 CNELLWKOsbl. 3a y4acTie B BOJTIOHTEP-

ckom akumm «lpocto fapw nobpo» B ceHTsbpe 2013 roga baHk nonyymn bnaro-
[APCTBEHHOE NNCbMO OT PYKOBOACTBA Ty4KOBCKOW CMELLLKONbl 415 CUPOT 1 AeTen,
OCTaBLUMXCS ©e3 noneyeHus poamnTenen, a Takxe bnarodapHoOCTb OT pyKOBOACTBA
OAO «MTC».

[lobpolt Tpaguumen CTano y4acTne Ton-MeHeaXKepoB U APYrnX COTPYIOHWKOB baH-
Ka B akosiormndeckumx akumsax AOK «Cuctema» nof Ha3BaHMEM «3efleHbIV SKCNPeccy.
Tak, B mae 2013 roma 6onee 100 Ton-MeHegXepoB M COTPYAHWKOB FONIOBHOMO
otmca baHka y4actBoBanu B cybboTHMKE Mo o4McTKe boTaHuyeckoro cafda B r. Mo-
ckBe. BonoHTepbl baHka moMoraloT BeTepaHaM BOWHbI, YHaCTBYIOT B SKOIOrMYeCKUX
AKUMSX U VIHBIX COLMANbHBIX MHULIMATMBAX, MPOBOAVMbBIX BO MHOMMX OPYTMX FOpPO-
nax Poccnu, B TOM 4mcsie — COBMECTHO € coTpyaHnkamm OAO «MTC».

OpHVM 13 BaxkHbIX HanpasneHu KCO baHka TpaaMUMOHHO SBRSETCS nogaepkka
KPYMHbIX MeponpuaT B cdepe KynbTypbl 1 nckycctea. B 2013 rogy MTC baHk
OKas3aJfl CMOHCOPCKYI0 MOMOLLb B npoBefeHnn 17-ro MexayHapoLHOro KoHKypca
MOOAbIX UCMOMTHUTENEN PYCCKOro poMaHca. baHk EWUB nomor opraHi3oBaTh Bbl-
cTaBky B Jliokcembypre, nocssileHHyto 400-netuio [loma POMaHOBbLIX, OKa3blBaeT
noomepxky pabote Pycckom LUKObI LOMNOHUTENBHOIO HavYanbHOro obpazoBaHMs
«KanuHka», SBSETCs rNaBHbIM CMOHCOPOM W MapTHEPOM AeTcKoro Knyba xypoxe-
CTBEHHOW TMMHACTUKK, a TakxKe y4acTByeT B (hMHaHCMPOBaHUM ABYX OrarotBopum-
TenbHbIX MPOEKTOB B MONb3y AeTen B Poccnn.
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MprmevaHue

He cobnopaeTcs

OBLLEE COBPAHUE AKLUMOHEPOB

3BeLLEeHMe akUMOHepoB o npoBefdeHnn Obuero cobpaHms
aKUMOHepoB He MeHee YyeM 3a 30 AHen Ao AaTbl ero npose-

McnonHsetca Ha npakTtvke. CornacHo nyHkTy 9.10 YcTaBa baHka «CoobLueHme o nposede-
H1KM ObLLero cobpaHms akLMoHepoB baHKa AOKHO ObITb cAenaHo He nosaHee, Yem 3a 30
(TpvALaTL) AHe [o AaThl ero NpoBefAeHWs, a coobLLeHVe o NpoBeaeHnn ObLLero cobpaHus
aKLMOHepOoB, MOBECTKA iHA KOTOPOro COOEPXXMUT BOMPOC O peopraHmnsaunm baHka He nosgHee,

1. [eHus He3aBUCMMO OT BOMPOCOB, BKIIIOYEHHbIX B €r0 NMOBECTKY cobniofaetca 4em 3a 40 (copok) fHel Ao AaThl ero NpoBefeHus. B ciyyae ecnn npeanaraemas MoBecTka AHst
[IHA, e 3aKOHOAATENbCTBOM He npefycMoTpeH 6onbLuni BHeouepeHOro obLero cobpaHms akLMOHepoB coaepXkmT Bonpoc 0b n3bpaHunm YneHos CoseTa
CpoK LNpeKTopoB baHka v (1K) 0 LOCPOHHOM NpPeKpaLLeHNM MOTHOMOYKIA 3TOFO OpraHa, coobLue-
HWe o NpoBefeHUN ObLLEro cobpaHMs akLMOHEPOB AOMKHO ObiTh CAENaHO He No3fHee Yem 3a
70 (cemMbhecsT) AHen A0 AHS ero NpoBeaeHns»
Hanuyve y akuMoOHepoB BO3MOXHOCTU 3HaKOMMUTLCA B cooTtBeTCTBUN CO CTaThel 51 PepepansHoro 3akoHa «O0 akLMOHEPHbIX 0OLLEeCTBax», MyH-
CO CMNCKOM WL, MUMeILLMX NPaBo Ha ydactne B OOLem KToM 7.1.3 YcraBa baHka «AkumoHepbl (akLMOHEep), MMeloLLme B COBOKYMHOCTH He MeHee 1%
CcoOpaHMM aKLMOHEPOB, Ha4MHas Co LHA coobLleHuns (omHOro NpoLeHTa) rofocyioLLIMxX akumii baHka, KpoMe Toro, MMetT Npaso TpeboBaTh OT baHka
2. o npoBefeHun Obuero cobpaHns akLMOHEPOB M [0 3a- cobniopaetcs NpeLcTaBleHNs UM A 03HaKOMIEHWS CMNCKa UL, MEIOLMX NPaBo Ha y4acTue B O6LweM
KpbITMS 04HOro Obuero cobpaHuns akLLMOHEPOB, a B Cllyyae COBPaHMM aKLMOHEPOB, NMPW YCIIOBUK, YTO OHW BKITIOYEHbI B TaKOW CMNCOK. P11 3TOM AaHHble
3a04Horo ObuLiero cobpaHus akLLMOHEPOB — A0 faTbl OKOH- [LOKYMEHTOB M MOYTOBbIN afpec hU3NYeCKMX NLL, BKIIOYEHHbIX B 3TOT CMWCOK, NPefoCTaBnstoT-
4yaHua npuema blonneTeHem NS ronoCoBaHMs CA TONbBKO C COrNacms 3TUX INLL.
CornacHo nyHkTy 7.1.2 YcTaBa baHka, «AKUMOHEpPbI MMEetoT NpaBo GecnpensTCTBeHHOro 4oCTyna
K MHopMaumm (MaTepranam), noanexallein obs3atensHOMy NpefoCTaBNeHNIo akLMOoHepy B
CBS3M C peanvsalmen UM npasa Ha y4actve B ObLem cobpaHnm akLmoHepos baHka, npu nog-
roTOBKE K ero npoBefeHuio».
B cooTBeTCTBUM C NyHKTOM 6.8 MonoxeHuns 06 Obuiem cobpaHmu akumoHepos «Hdopmaums
(MaTepwansl), noanexalas npenocrasneHnio, B TedeHne 30 aHen oo nposeneHns O6LLero
COOpaHMs akLLMOHEPOB AOMKHa ObITb LOCTYMHA NNLLAM, MMEIOLLMM NPaBo Ha ydacTne B ObLLeM
Hanunyme y akLMOHepoB BO3MOXHOCTU 3HaKOMUTLCA C UH- 6 n OBLLeM
(bopMaLIVMelt (MaTepranami), NoANEXaliLei NPEoCTABNCHHIO CcobpaH akuUoHepos, ANg 03HakoMneHus. Jnla, MMeloLIve Npaso Ha ydacTue 8 Obulen
cobpaHum akumoHepoB baHka, BNpaBe 03HaKOMUTLCS C MaTepranamu B TedeHe 30 gHel o
3. npwnogroToBke k nposeneHuo OOLero cobpaHms akumoHe- cobniofaetca

pOB, MOCPEACTBOM 3MEKTPOHHbIX CPEACTB CBA3W, B TOM 4uMcie
nocpeacTBOM cetn MIHTepHeT

L,aTbl NpoBefieHMs cobpaHns Mo afpecam, ykasaHHbIM B coobLLeHMN. JTnLa, MeloLLMe NPaBO Ha
ydactue B ObLem cobpaHunm akumoHepos baHka, BNpase NosyyYmTb No yKasaHHbIM aapecam Ko-
nun Bcex Matepuanos ObLLero codbpaHus akLMOHepOB 3a Nnaty, He NPeBbILLAIOLLYI0 CTOMMOCTb
X N3roToBneHus. JINLo, MetoLLee NpaBo Ha ydacTie B ObLieM cobpaHmm akmMoHepoB bakHka,
BMpaBe NoTpeboBaTh HaNPaBUTb yYKa3aHHble MaTepuanbl eMy Mo NoyTe, NpW yCrIoBMW ONnaThbl UM
CTOVMMOCTW MOYTOBbIX YCIYr».

AKUMOHEPbI MMEIOT BO3MOXXHOCTb 03HaKOMMTBLCA C TaKMMU MaTepmanamu B TedeHre 30 gHen oo
LaTbl NpoBefieHns ObLLero cobpaHus akLMoHepoB B pasfene «KopnopaTBHOe ynpasneHve» Ha
KopnopaTMBHOM caunTe baHka B IHTepHeTe
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Hanuune y akumMoHepa BO3MOXHOCTN BHECTM BOMPOC B MO-
BecTky [AHs ObLLero cobpaHus akLLMOHePOB Mv NoTpeboBaTh
co3biBa OOLero cobpaHus akuMoHepoB Oe3 npefocTasne-
HUS BBIMCKN U3 peecTpa akLMOHEPOB, eC/IN yYET ero npas

Mpw Npreme NPeANoXeHWI B NoBecTKy AHs ObLuero cobpaHus akLMOHEPOB, B TOM Yu1Ce,

4. cobniopaetcs no kaHavaatam B CoBeT AMpekTopoB, baHk camocTosTeNbHO 3anpaLlvBaeT NOATBEPXAEHNE
Ha aKkLMW OCYLLLeCTBIAETCA B CMCTEME BeLleHWs peecTpa akum-
B peecTpe akLMOHEPOB
OHEpOB, a B CJly4ae, eC/IN ero Npasa Ha akLMKW y4UTbIBAOTCS
Ha cyeTe [eno, — [OCTaTOYHOCTb BbINUCKM CO CHeTa Aeno Ans
OCYLLIeCTBNEHWS BbllUeyKa3aHHbIX NpaB
Hanuuve B YcTaBe Unu BHYTPEHHNX JOKYMEHTAX akLMOHep- MyHKT 8.23 MNonoxeHus 06 ObLiem cobpaHnm akuMoHepoB — «baHk obecnevmBaeT NpUCyTCTBUE
Horo obuiecTBa TpeboBaHus 06 06a3aTeNBEHOM NPUCYTCTBUM Ha Obuem cobpaHnM akLMOHepoB, NPOBOAMMOM B hOpMe COBMECTHOMO MPUCYTCTBUS, HUNEHOB
5 Ha ObueM cobpaHnM akLMOHEpOB reHepanbHoOro Anpek- coBnionaercs NCMOMHUTENbHBIX OPraHoB baHka, Y4NeHoB 1 KaHAMAATOB B 4neHbl COBETa AMPEKTOPOB, YNEHOB U
' Topa, YneHos [MpaBneHns, yneHos CoBeTa QMPEKTOPOB, KaHAMOATOB B COCTaB PeBM3MOHHOM KOMUCCUM BaHka, AyauTopa baHka, ¢ TeM, YToObl yKa3aH-
4neHoB PeBN3MOHHOM KOMUCCUN 1 AyaMUTOPa aKLMOHEPHOTO Hble NLa MOTM OTBETUTH Ha BOMPOCh! aKLIMOHEPOB, 3afaBaemMble B xofe ObLero cobpaHus
obuiectsa aKLUMOoHepoB»
Obs3aTenbHoOe MNPUCYTCTBME KAHAWAATOB MPU PACCMOTPEHNM
Ha Obuwem cobpaHnn aKUMOHepOoB BONPOCcoB 06 m3bpa-
HWK YneHos CoBeTa AMPEKTOPOB, reHepanbHOro ANPeKTopa,
6. - cobniopaercs Bce kaHAMAATLI NpUrnawaoTcs
4yneHoB [1paBneHvs, 4neHoB PeBU3MOHHON KOMUCCUN, a
Takxe BOMpoca ob yTBepXAeHWW AyAUTOPa akLIMOHEPHOro
obLiecTBa
MyHKT 8.7 TonoxeHns 06 obLiem cobpaHnn akLIMOHEPOB - «Perncrpaums niL, MMeIoLmMX npa-
BO Ha y4acTune B ObLLeM cOOpaHMM akKLIMOHEPOB, AOMNXKHa OCYLLECTBAATLCA NPU YCIOBUN NOEH-
TUPUKALN WL, SBUBLUMXCA AN yHacTis B ObLLeM coOpaHumM akLMOHEPOB, NyTeM CPpaBHeHWS
[aHHbIX, COAEP>KALLMXCA B CNUCKE NNLL, MMEIOLLMX NPABO Ha yYacTue B ObLeM cobpaHum akum-
OHEPOB, C AaHHLIMW JOKYMEHTOB, NpeabsaBiseMblx (MpeacTaBnseMbIX) YKazaHHbIMUN TMLAMUY.
MyHKT 8.9 MonoxeHus 06 obLem cobpaHMn akLIMOHEPOB - «Perncrpaums niL, MMeIoLmMX npa-
BO Ha y4acTune B ObLLeM COOpaHUM akKLMOHEPOB, OKaHYMBAETCA B MOMeHT 0ObsaBneHus MNpeace-
Hanuyve Bo BHYTPeHHMX AOKYMEHTax akLMOHepHOro
faTenbCTyloWmMM Ha ObLem cobpaHum akLMOHEePOB O 3aBepLUeHN 0OCYXAEHNS NOCefHero
7.  obuiecTBa npoLenypbl pernctpaumm y4actHmkor Obuero cobniogaetcs

cobpaHuMs akLMoHepoB

BOMpoca NoBecTkM AHs O6LLero cobpaHns akLMoHepoB baHka, No KOTOPOMY UMEETCH KBOPYM.
AKUMOHepbI, NPMOBbIBLUME NOC/e 3aBepLUEHNs perncTpaumnm, K y4actuio B pabote Obuero
cobpaHMs akLIMOHEPOB He fonyckatoTcs. B ycTaHoBNeHHOe Bpems Havana ObLero cobpaHus
akumoHepos Mpenceaatens CHETHOM KOMUCCUM UAN INLLO, BbINONHsIOLLLEe hyHKLMN CHETHOM
komumcecnn, coobiuaet ObLLeMy cobpaHMio akLIMOHEPOB O HANMHMK MW OTCYTCTBMM KBOPYMa.
MpencenatensctByioLmin CobpaHums obbaBfeT 00 oTKPbITUM (NepeHoce oTkpbITUs) CobpaHus,
BbIHOCUT Ha paccMoTpeHme ObLero cobpaHna akLMoHepoB Npeanoxeruns Coseta AMPEKTOPOB
BaHka 06 yTBepXaeHWM nopsaka BeaeHus ObLero cobpaHus akLMoHepoB (pernameHTa)»
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Hanwu4dne B YcTtaBe aAKLMNOHEPHOro O6I.Ll,eCTBa NMoJIHOMO4YMA

MyHkT 10.2 YcTaBa baHka - «K komneTeHumn CoBeTa AMPEKTOPOB OTHOCUTCS OnpeaeneHme
NPUOPUTETHBIX HaMpaBeHV AeATenbHOCT baHka, onpegeneHve cTtpaterin passmntmna banka,

8. CoBeTa AMPEKTOPOB MO eXXErOAHOMY YTBEPXKAEHMIO (DUHAH- cobniogaetca
C yTBEPXAEHWE rofoBbIx O10aXeToB ((PUHAHCOBBIX MNaHOB, CMeThl) BaHka, pacCMOTpeHne OCHOB-
COBO-X03AMCTBEHHOrO MNaHa akLMoHepHoro obLiecTsa L
HbIX HaNpPaBNeHN AeATeNbHOCTU 1 CTPATErMM Pa3BUTMA OOYEPHMX 0OLLIECTBY
Hanuume ytBepxaeHHon COBETOM OMPEKTOPOB MPOLLE, bl -
9. YTBEPXA Anp P poueayp cobniopaetca B ytBepxxaeHHon Ctpaterum passutia baHka Ha 2010-2014 rr.
ynpasneHus puckamm B akLLMoHepHOM obulecTse
Hanunyne B YctaBe akumoHepHoro obuectsa npaBa CoseTa B cootBeTcTBMM C NyHKTOM 10.2 YcTaBa baHka «K komneteHummn CoBeTa AMPEKTOPOB OTHOCUTCA
10 OMPEKTOPOB MPUHATL peLleHre O MPUOCTaHOBMIEHUM MOS- HEMOUMEHNMO HasHa4eHwe Mpencenatens Mpasnenus baHka; yTBepXXaeHWe ycnosumn gorosopa ¢ MNpeacena-
" HOMOYMI reHepanbHoOro AMpekTopa, HazHadaemoro O6WMM P TeneM lMNpaBneHns baHka; 4OCPOYHOE NpekpalleHre nonHomouum MNpefcenatens MNpasneHns
cobpaHveM akLMoHepoB baHka»
B cootBeTcTBMM € nyHKTOM 10.2 YcTaBa baHka «K komneteHuun CoBeTa AMPEKTOPOB OTHOCUTCA
TBEPXAEHWNE NMPUHUMMOB OLEHKM paboTbl M CUCTEMbI BO3HArpaXkAeHWI, a Takxke ocyLLecTse-
Hanunyne B YctaBe akumoHepHoro obuiectsa npasa CoseTa yTBEPKA pyHu » P paxa yul
HMe KOHTPOSIS 3a AeATeNbHOCTbIO BbICLIMX AOMKHOCTHBIX 1ML, baHka, Haxodawmxcsa B NpsMoM
LVPEKTOPOB yCTaHaBNMBaTh TpebOBaHUA K KBanM@UKaLMn
cobniopaetcs (HenocpeacTBeHHOM) Noa4nHeHWN Mpencenatens MpaeneHns baHka».
11. v pa3mepy BO3HarpaxaeHus reHepanbHOro AMpPeKTopa,
. YaCTUYHO CornacHo nyHkTy 2.1.1 MNMonoxeHns o KomuTeTe No HazHa4YeHUAM W BO3HArpaXaeHusaMm npu
4neHoB lNpaBneHns, pyKOBOAMTENEN OCHOBHbIX CTPYKTYPHbIX
- CoBeTe ampekTopoB «KomuteT NnpefiBapuTENbHO paccMaTpmBaeT KaHaMAaTypbl Ha LOMKHOCTb
nopapasfieneHnin akLMoHepHoro obLecTsa :
MNpencepatens MNpasnexus, YneHos NpaBneHns; yCNoBUS TPYOOBbIX JOrOBOPOB, 3aKO4aEMbIX C
Mpepncenatenem lNpaBneHuns, YneHamu NpasneHns baHka»
Hanunune B YcTaBe akumoHepHoro obuiectsa npasa CoseTa B cootBeTcTBMM C nyHkTOM 10.2 YcTaBa baHka «K komneTeHumn CoBeTa ANPEKTOPOB OTHOCUT-
12.  OMPeKTOpOB YTBEPXAATb YCNOBMSA LOFOBOPOB C reHepanbHbIM cobniogaetca Cs yTBEPXKIEHME yCII0BUM floroBopa ¢ Mpeacenatenem NpasneHns U ¢ YneHamm MpasneHus
ONPEKTOPOM U YneHamu [MpasnexHums baHka»
Hanunuve B YcTaBe nnm BHYTPEHHUX LOKYMEHTaX akLMoHep-
Horo obuiecTsa TpebOBaHWA O TOM, YTO MPU YTBEPXAEHUN
YCIOBUIA JOrOBOPOB C reHeparbHbIM ANPEKTOPOM (ynpasnsio-
13.  LWew opraHmsaumen, ynpasnsioLmmM) 1 YneHamMm npasneHms He cobniofaetcs B YcTaBe U BHYTPEHHMX AOKYMeHTax ykazaHHasi (hopMyMpoBKa He 3akpenseHa
ronoca 4neHos CoBeTa AMPEKTOPOB, ABAAIOLLMXCA reHepasb-
HbIM AMPEeKTOPOM W YneHamu MpaBneHus, Npm NnoacyeTe
rONI0COB He y4UTbIBAIOTCA
Hanun4ue B coctaBe CoBeTa AMPEKTOPOB aKLIMOHEPHOro cobnionaeTcs
14.  obuwecTBa He MeHee 3 He3aBUCKMMBbIX AVPEKTOPOB, OTBEYAIO- 4aCTUYHO 1 HE3aBUCUMBbIN OMPEKTOP
Lmx TpeboBaHuaM Kopgekca KopropaTMBHOIO NoBeaeHus
OrtcytctBre B CoctaBe CoBeTa AMPEKTOPOB aKLIMOHEPHOrO
obulecTBa nuL, KOTOpble MPU3HaBaNMCh BUHOBHbIMU B
COBepLUEHW MPeCTYNAeHNN B Chepe SKOHOMMUYECKOWN Ae-
ATENbHOCTV MW NPECTYNNEHNA NPOTUB rOCYAapCTBEHHOM B cooteTcTBIMM C nyHKTOM 2.6.2 [MonoxeHus o Cosete anpektopos OAO «MTC-baHk» «4neHbl
15 BIACTWN, MHTEPECOB rOCYAAPCTBEHHOM CNY>XObl U Cy>Obl cobnionaeTcs CoBeTa AMPeKTOPOB [LOMXKHbI COOTBETCTBOBATbL KBANMMPUKALMOHHBIM TPeDOBAHMAM, YCTaHOB-

B OpraHax MecTHOro CaMoymnpaBfieHWs, UAN K KOTOPbIM
NPUMEHANNCE AAMUHUCTPATMBHbIE HaKa3aHWs 3a NpaBoHa-
pyweHus B 00nacTi NpefnpyHUMaTeNnbCkor AesTenbHO-
CTW, 1nn B 0bnacTu hUHaAHCOB, HanoroB 1 cOOPOB, PbIHKA
LieHHbIXx Bymar

JIeHHbIM befepanbHbIMM 3aKOHaMM U MPUHUMaeMbIMW B COOTBETCTBUM C HUMU HOPMAaTUBHbIMU
akTamu baHka Poccum»
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OtcytctBre B CocTaBe COBeTa AMPEKTOPOB  akKLMOHEPHOIO
obLecTBa NnL, ABNSIOLLMXCH YHACTHUKOM, reHepanbHbIM
16.  OupekTopoM (YMpaBnsiowMM), YNEHOM OpraHa ynpasreHus cobniopaetcs OrtcyTcTBYIOT
NN PabOTHUKOM I0PUANYECKOTO LA, KOHKYPUPYIOLLETO
C aKLMOHepHbIM OBLLECTBOM
Hanuuve B YcTaBe akuMOHepHOro obuiectsa TpeboBaHNs
B cooTBeTcTBUM C NyHKTOM 10.4 YcTaBa baHka «YneHbl CoBeTa AMpekTopoB n3bumpatotcs
17. 00 n3bpaHum CoBeTa AMPEKTOPOB KYMYNATUBHBIM FONOCO- cobniopaetca
BaHUEeM OBLWMM cObpaHMEM aKLMOHEPOB KYMYNSTMBHbBIM FOIOCOBaHUEMY
Hanu4mne Bo BHYTPeHHWX LOKYMeHTaX akUMOHepHOro obLie-
yTP Aoky H P i B cootBeTCTBMM C NYHKTOM 2.4.2 YcTaBa baHka «HneHbl CoBeTa AMPEKTOPOB BO3LEPXKMBAIOTCA
cTBa 00s3aHHOCTM YneHoB CoBeTa LMPEKTOPOB BO3LEPXKM- - -
- - OT IENCTBUIA, KOTOPble NPUBEAYT UMW NOTEHLMANBHO CNOCOOHBI MPUBECTU K BO3HUKHOBEHMIO
BaTbCA OT [eNCTBUN, KOTOpble MPUBEAYT WV NOTEHUMaNbHO
KOHMIIVKTa NHTepecoB. o4 KOHMNNKTOM NHTEPECOB NMOHNMAETC BO3MOXHOCTb BO3HUKHO-
CNOCOBHbBI NMPUBECTM K BO3HWUKHOBEHMIO KOH(NVKTa MEXAY 1X
18. cobnopaetcs BEHWA CUTyaLuun, Korfa nHTepecs! 4neHa Coseta AUPEKTOPOB MM MHTEPECh! CBA3AHHbBIX C HAM
WNHTepecaMn U WMHTepecamu akLMOHEPHOro obLlecTBa,
NINL, BXOOAT C MHTepecaMu baHka. B cinyvae Hanu4ms nnm BO3MOXHOCTU BO3HNKHOBEHWA Takoro
a B C/ly4ae BO3HWKHOBEHWS TakKoro KOHMMMKTa 0bs3aHHO-
KOHPNMKTa 4neH CoBeTa AMPEKTOPOB 00s3aH HeMeAleHHO NOCTaBKTb 06 3TOM B M3BECTHOCTb
CTV packpbiBaTb CoBeTy AMPEKTOPOB MHMOPMaLMIO 06 3TOM
CoBeT AMpPeKTopoB»
KOHMMKTE
B cootBetcTBUM C NyHKTOM 2.3 onoxeHuns o CoeTe AMpekTopoB «HneH CoBeTa ANPEKTOPOB
obs3aH:
1. poBoauTb [0 cBefeHns CoBeTa AMPEKTOPOB, PeBM3NOHHOM KoMUccK baHka 1 ayantopa
BaHka MHdopMaumio o npefnonaraeMbix cAenkax, B COBEPLIEHNM KOTOPbIX OH MOXET ObITb
Hanudve BO BHYTPEHHMX JOKYMEHTaX akKLMOHEepPHOro Mp13HaH 3aMHTEPECOBAHHBIM, B TOM Hyicne:
obliecTBa 06s3aHHOCTI 4neHoB CoBETa AMPEKTOPOB ° O lopMAMYECKMX NnLax, B KOTOPbIX OHW BRaAeloT CaMOCTOATENbHO UM COBMECTHO CO CBOUM
nUCbMeHHO yBeaoMnsATb COBET OUPEKTOPOB O HaMepeHUM ahdunmMpoBaHHbIM nvuoM (nuuammn) 20 unmn Gonee NpoLEeHTaMK roflocyoWwmx akumn (fo-
19~ COBEPLMTL CARIKM CLEHHbIMY Oymaramu akuMOHepHOro cobniogaetcs new, naes);

" obuwiecrsa, 4YneHamu CoBeTa AVMPEKTOPOB KOTOPOrO OHM HaCTN4HHO ° O lopuanveckmnx nnuax, B opraHax yrnpafieHMa KOTOPbIX OHU 3aHUMaAIOT JOJIKHOCTY;
SIBASIOTCA, UMK €ro J0HepHIX (3aBUCUMBIX) OBLLECTB, a * 00 13BECTHbIX MM COBepLUaEMbIX AW NpefnonaraeMblix caefikax, B KOTOPbIX OHW MOTYT BbITb
Tak>Xe packpbliBaTb Manopma%wo 0 COBEpLUEHHbIX MU MPV3HaHb! 3aMHTEPECOBAHHBIMM MLAMM;

CABMKaxX € TakKMMW LieHHbIMI DyMaramu 2. nHdopmMumpoBaTb COBET ANPEKTOPOB O CBOEM HaMePEHWM MPUHATL y4acTVe B yCTaBHOM
KanuTane unm B pabote opraHoOB yNpaBieHNs KOHKYPEHTOB;
3. packpbiBaTb MHPOPMAaLMIO O BNageHWN LeHHbIMM OymMaramim baHka, a Takxe o npogaxe u
(nnn) nokynke ueHHbIX Oymar baHka, yeegomnaTte Mpefceaatens CoBeTa AMpeKTopoB baHka o
CBOEM HaMepeHWUM 3aKNoYnTb CAENKY C akumamu baHka»
Hanun4re BO BHYTPEHHUX OKYMEHTax akLMOHEPHOro
TP Aoky > Pt B cootBetctBMM € nyHKTOM 10.6 YcTaBa baHka «3acepaHua CoBeTa AMpekTopoB baHka npo-
20. obuwecTBa TpeboBaHMs 0 NpoBefeHUN 3acegaHnin CoBeTa cobniopaetcs
BOAATCS MO Mepe HeobXxoAMMOCTH, HO He MeHee 2 (AByX) pa3 B KBapTan»
OMPEKTOPOB He peXe OJHOro pasa B LWecTb Hefelb
MpoBeneHue 3acefaHnn CoBeTa ANPEKTOPOB aKLMOHEPHOTO
obLLecTBa B TeyeHVe rofia, 3a KOTOPbI COCTaBNSETCH rofo-
21. cobniopaetca 3acepaHua NpoBoAATcsa 1 pas B MecsL,

BOW OTHET akLIMOHEPHOro 0BLWecTBa, C NeproANYHOCTbIO He
pexe OAHOro pasa B WeCTb Hefesb




65 [naBa 6

[lononHuTenbHble cBeAeHUs

[TonoxeHune Kogekca
KOPMOpaTUBHOMO NoBeAeHNS

Cobniopaetcs
nunm

He cobniopgaeTcs

[ MTC Bakk

MpumedaHne

COBET AUPEKTOPOB
22 Hanuumne BO BHYTPEHHUX LOKYMEHTaX akKLMOHepHOro obLue- cobnionaeTcs Mopsaok cosbiBa M NpoBefeHWs 3acedaHu CoseTa AnpekTopos baHka onpepensetcs «Monoxe-
' CTBa MopsAka npoBefeHus 3acefaHnin CoBeTa AMPEKTOPOB Hunem o CoseTe AnpekTopoB baHka»
Hanuumne BO BHYTPEHHMX LOKYMEHTaX akKUMOHEepHOro 0b-
yip AOKy » P B cootBetctBMM c NN. 19 nyHkTa 10.2 YcTaBa banka «K komneteHumm CoBeTa AMPEKTOPOB OTHO-
LecTBa MONOXEHUA O HeobxoamMMocT ofobpeHns CoBeToM
CUTCA, B TOM YnCne:
LVPEKTOPOB CAENOK akLIMOHEPHOrO OBLLECTBa Ha CyMMY
23. cobniopaercs 0Ll00peHMe CAENOK, CBA3AHHbIX C OTHY>XAEHMEM UM BO3MOXXHOCTBIO OTHYXAEHWUS HELBNXMN -
10 v Bonee NPOLLEHTOB CTOMMOCTYM akTVMBOB OOLLECTBa, o -
_ MOrO MMYLLECTBA, CTOMMOCTbL KOTOPOro npesbiaet 10% (fecstb npoueHToB) GanaHcoBon
33 UCKIIOYEHNEM CLENOK, COBEPLLAEMbIX B NpoLecce 0ObI4HOM
_ N CTOMMOCTM aKTMBOB baHka»
XO3ANCTBEHHOW AEATENbHOCTA
Hanu4ne Bo BHYTPEHHNX [OKYMEHTaxX aKLMOHEPHOro 06-
LlecTBa npasa 4neHos CoBeTa ANPEKTOPOB Ha NofyveHue
OT UCMOMNHUTENbHbIX OPraHOB 1 PYKOBOAMTENEN OCHOBHbIX CornacHo nyHkTy 2.2.1 MonoxeHns o CoseTe AnpekTopos baHka «4neH CoBeTa AMPEKTOPOB
24.  CTPYKTYPHbIX NOAPa3AeneHnit akLMoHepHOro obLLecTsa cobniopaetcs 1NMeeT nNpaso TpeboBaTb OT LOMKHOCTHbIX L, U pabOTHWKOB baHka NpefocTaBneHns nobown
NHbOPMaLLK, HEOOXOAMMOW A1 OCYLLEECTBIIEHMS CBOUX MHOPMaLLMK (BOKYMEHTbI 1 MaTepuanbl) U pa3bsCHEHWI NO BONpocaM AesTenbHoCTV baHka»
PYHKLMI, a TakXe OTBETCTBEHHOCTW 3a HenpedoCTaBneHve
Takowm NHMopMaLmm
Hanundne komuteta CoBeTa AMPEKTOPOB MO CTPaTernyeckomMy
NNaHVPOBAHMIO WM BO3NOXeHME PYHKLUIM yKa3aHHOro -
25. - cobniofaetca Mpw CoeTe AnpekTopos Aencrsyet KOMUTET Mo cTpaternm
KOMUTeTa Ha Apyrov koMuTeT (kpome KomuTteTa no ayauTy v
KomuTeTa no Kagpam 1 BO3HarpaxaeHusam)
Hanuune kommteta CoBeTa AMPEKTOPOB (KOMWUTETA MO ayam-
Ty), KOTOpbI/ pekoMeHayeT CoBeTy AMPEeKTOPOB ayamTopa -
26. y) pemp Ay y Anp POB ayanTop cobniopaetcs Mpwu CoBeTe AnpekTopoB AenctayeT KOMUTET MO ayauTy
aKUMOoHepHoro obLLecTBa 1 B3aMMOAENCTBYET C HAM 1
PEBU3MOHHOW KOMUCCHEN aKLLMOHEPHOro 00LLecTBa
27 Hanndve B coctase KomuteTa no ayamTy TOSbKO HE3aBUCU- cobnionaeTcs Ha npakTtuke: KomMuteT No ayamTy BO3rNaBnseT He3aBUCUMbIV AMPEKTOpP, cocTaB KomuTeTa:
" MbIX W HEUCTONHUTENbHbIX AUPEKTOPOB He3aBNCUMBIN 1 HEVCMONHUTENbHbIE AVPEeKTOPa
OcyLectnieHve pykoBoacTBa KoMutetoM no ayauTy Hesasu-
28. yul Py A yanty cobniopaercs BbinonHsaetcs
CMMbIM LUPEKTOPOM
Hanu4ne BO BHYTPEHHNX [OKYMEHTaxX aKLMOHEpHOro obLue-
B cootsetctBUM € nyHKkTOM 9.1 [NonoxeHus o Komutete no ayauty Coeta Aupektopos baHka
CTBa MpaBa AOCTyNa BCex 4neHoB KomwuTteTa no ayauty
«YneHbl KomuTeTa nMeloT Npaso 3anpalumnsath y CoBeTa AMpekTopos, MpasneHus, Mpeacenare-
29. Kk obbiM AOKyMeHTaM 1 MHbOPMaLIMKM aKLMOHEPHOro 00- cobniogaetcs _
ns MpaBneHus, PEBU3NOHHOM KOMUCCUM, BHELLHUX 1 BHYTPEHHWNX ayAMTOPOB baHka nHpopma-
LecTBa Npw yCIoBUN HepasrnaleHns MMy KOHPUOeHUMab-
N LMI0 M AOKYMEHTBI, KacaloLLmecs BOMpocoB KomneTeHun KomuteTa»
HOW MHMopMaLmm
Co3paHue komuteTa CoeTa AnpekTopos (KomuteTa no Ka-
[pam 1 BO3HarpaxzaeHusm), hyHKLMEen KOTOPOro ABNseTCs
30. onpepeneHve Kputepmnes Nogdopa KaHAMAATOB B YieHbI cobniopaetcs Mpwn CoBeTe AMpeKTOPOB AencTByeT KOMUTET NO HazHaYeHUAM 1 BO3HArPaXKAEHNAM
CoBeTa AMPEKTOPOB M BbIpaboTKa NMONUTMKM aKLIMOHEPHOTO
obLecTBa B 0611aCTV BO3HarpaxaeHus
OcyLuectneHve pykooactsa Kommutetom no kagpam v Bo3-
31. yul Py A Ap He cobniofaetcs

HarpaxgeHmam He3aBNCUMbIM ONPEKTOPOM
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32.

OTCyTCTBI/Ie B coctaBe Komuteta no KadpaM 1 BO3Harpaxae-
HUAM OOJIKHOCTHbIX JINL, aKUMOHEPHOIo O6LLI,eCTBa

He cobrogaeTcs

33.

Co3paHwne komuteTa CoBeTa AMPEKTOPOB MO PUCKAM MU BO3-
noxeHne PyHKLMI yKa3zaHHOro KOMUTETa Ha Apyron KoMuTeT
(kpome Komuteta no ayamty v KomuTeTa no kagpam u
BO3HArPaxaeHnsam)

cobniopaetca Mpwn CoBeTe AMpekTopoB AencTeyeT KOMUTET No ayauTy

34.

CospaHwe komuTeTa CoBeTa AMPEKTOPOB MO yperynnmpoBaHuio
KOPMOPATMBHbIX KOH(AUKTOB UM BO3NOXEHME (hYyHKLMI
yKa3aHHOro KomuTeTa Ha Apyron komuTeT (kpome Komwuteta
no ayamty v KomuTteTa no kagpam 1 BO3HarpaxmaeHusam)

He cobnioaaetcs

35.

OTCyTCTBME B COCTaBE KOMMTETA MO YPEerynMpoBaHMIO KOPMo-
pPaTUBHbBIX KOHMANKTOB LOMKHOCTHBIX JIUL, aKLMOHEPHOTO
obuiecta

He cobntopaetcs

36.

OcyluecTBreHVe PyKOBOACTBA KOMUTETOM MO YperynvMpoBsa-
HUIO KOPMOPATUBHbIX KOH(IIMKTOB HE3aBUCUMbIM AUPEKTOPOM

He cobrogaeTcs

37.

Hanunyne ytBepxaeHHbIXx COBETOM ANPEKTOPOB BHYTPEHHMX
LLOKYMEHTOB akLMOHepHOro obLLecTBa, NpenycMaTpUBatoLLMX
nopsAoK hopMmpoBaHus 1 paboTbl komuteToB CoBeTa AMpek-
TOpOB

Bce co3faHHble komuTeTbl Npy CoBeTe AMPeKTOPOB baHka AENCTBYIOT Ha OCHOBAHWM MOMOXEHWN

cobniogaeTcs
0 KOMUTETaX, yTBEPXAeHHbIX COBETOM AMPEKTOPOB baHka

38.

Hannuve B Yctase akunoHepHoro obulectBa nopsnka onpe-
neneHna KkBopyma CoBeTa ONPEKTOPOB, nNo3sondtoLlero obe-
cne4vmBaTh obsa3aTensHoe y4acte He3aBMCMMbIX OMPEKTOPOB
B 3acefiaHnax CoseTta ANPEKTOPOB

He cobnioaaetcs
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NCNONHUTENbHDBIE OPTAHbI

Hanu4dne konnernanbHOroO NCMOMHUTENBHOIO OpraHa (I'IpaB-

B cootBeTcTBMM C nyHkTOM 11.1 YcTaBa baHka, «PyKOBOACTBO Tekyllen AeATeNbHOCThi0 baHka

39. cobniopaetcs OCYLLIeCTBNAETCS eANHONNYHBIM UCMOMHUTENbHBIM OpraHoM — lNpefcenatenem MpaBneHns
NeHns) akLMoHepHoro obLecTsa
BaHka 1 konnernanbHbIM UCMOAHUTENbHBIM OpraHoM — MpasneHnemM baHka»
Hanunyne B YcTaBe nnm BHYTPEHHWX LLOKYMEHTaX akLIMOHEPHO- _
B cootBeTcTBMM C NnyHKTOM 11.6 YcTaBa baHka « B pamkax cBoen komneTeHummn MNpeacenatens
ro obuecTsa NonoxeHns o He0bxoAMMOCTM 0f0DPEHNs NpaB- N
cobniopaetca Mpasnexuns baHka coBepLuaeT OT MMeHM baHka niodble caenku, kak B Poccuinckon Mepepaumm,
NeHVeM CAENOK C HefLBMXXMMOCTbIO, MNOMYYeHNs akLMOHEPHbIM 5
40. YaCTUYHO TaK 1 3a pybexomM, 3a UCKIIIHEHNEM CllyYaeB, NpefyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccnin-
00LLECTBOM KPEAMTOB, €C/M YKa3aHHbIe CAENKMN HE OTHOCATCS -
Ha npakTvke ckon Pefiepaunm 1 YctaBoM». [ns ynpasneHus noptdenemM HeABMXMMOCTY B BaHKe CO34aH0
K KPYMHbIM CAENKAaM U MX COBEPLUEHNE He OTHOCUTCS K 0DbIY-
z _ _ camocTosTeNbHOe CTPYKTYPHOE NoApasaeneHve
HOW XO35IMCTBEHHOW AeATENbHOCTN aKLIMOHEPHOTO 0bLLecTBa
B cnydae coBeplueHWs caenok, He npedyCcMOTPeHHbIX (UHAHCOBO-X03ANCTBEHHBIM NAAHOM,
anuymne BO BHYTPEHHWX [JOKYMEHTaX akLMOHePHOro obLLe-
. B paMKax npoueaypbl BI0AKeTHOro NNaHMPOBaHWA OCYLLEECTBNAETCS LONOMHUTENBHOE COorna-
CTBa NPOLIeAypbl COrNacoBaHWs onepaLi, KoTopble BbIXOAAT _
41. - cobniopaercs COBaHWe COeNOoK C 33AeNCTBOBaHHbIMY NOAPa3AeNeHAMN, TakKe BOIMOXHO BbIHECEHME TaKMX
3a PaMKM (DMHAHCOBO-XO3ANCTBEHHOMO MaHa akLMOHEPHOMO N
oBLLeCTBa CLenoK Ha PacCMOTPeHVe MPOdUIbHbIX KOMUTETOB BaHKa (KpeauTHbIn KomuTeT, MpoeKkTHO-Tex-
HOMOMMYeCKUn KOMUTET 1 T.1.)
OTCyTCTBME B COCTaBe UCMOMHUTENbHBIX OPraHOB UL, ABASIO-
MXCA YHaCTHUKOM, reHepasibHbIM AMpeKTopoM (ynpasnsio-
42. W y P anp powm (ynp cobniofaetcs OrtcytcTtBytOT
LLMM), YIEHOM OpraHa ynpasfeHus Unmn paboTHUKOM lopmam-
4eCcKoro Nuua, KOHKYPUPYIOLLEro C akLIMOHEPHbIM 00LLLECTBOM
OTCyTCTBME B COCTaBe UCMOMHUTENbHbIX OPraHOB akKLIMOHEPHO-
ro obLiecTBa L, KOTOpble NPU3HABANNCh BUHOBHLIMU B CO-
BEPLUEHUW NPeCTyNNeHnin B chepe SKOHOMUYECKOW AenTenb-
HOCTV MW NPeCTyNIeHN NPOTUB roCyAapCTBEHHOM BRACTU,
WNHTEPECOB roCyAapCcTBEHHOM CyX0bl 1 CIy>Obl B opraHax
MECTHOrO CaMOyNpPaBfeHUs, UK K KOTOPbIM NPUMEHSNNCH oo
KoHTporb 3a yKasaHHbIM TpeboBaHeM ocyLlecTBaseTcs LieHTpanbHbiM 6aHKOM Poccuninckom
AAMVHUCTPATMBHbIE HaKa3aHWs 3a MPaBoOHapyLUEeHUs B 06- z
g ®depnepaumn B xofe npouefypbl COrNacoBaHWs KaHAMAATOB Ha LONXKHOCTU PYKOBOAUTENEN
43.  nacTi npegnpUHMMAaTENbCKON AeATENBHOCTM UK B 00M1acTh cobnopaetcs z z
(eLMHONMYHBIN NCMIONHUTENBHBIV OPraH U YfeHbl KOMerManbHOro NCNOHUTENBHOMO opraHa)
(DVMHaHCOB, HANOroB 1 COOPOB, PbIHKA LieHHbIX BymMar. Ecrin
BaHka B COOTBETCTBMM C TpeboBaHMAMN NHCTpyKUMK BaHka Poccmm o1 02.04.2010 . N 135-U
DYHKUMM €ANHONNYHOMO UCMONHUTENBHOIO OpraHa BbIMOMHS -
I0TCA YyNpaBAsioLLeN OpraHM3aLmen My ynpasnsiowmm — co-
OTBETCTBME reHepasibHOro AMpekTopa 1 YneHoB MpaBneHus
yrnpaensioLLen opraHnsaumm nnbo ynpasnsioLlero Tpebosa-
HUAM, NPenbABNSEMbIM K reHepanbHOMY AVPEKTOPY U YneHaMm
MpaBneHns akLMOHEPHOro obLLecTBa
Hanunyne B YcTaBe nnm BHYTPEHHWX LLOKYMEHTaX akLIMOHEPHO-
ro obLlecTBa 3anpeTa ynpasnsiollelt opraHmsaumm (ynpas-
NsioLeMy) OCyLLeCTBAATL aHANOMMYHble hYHKLMN B KOHKYPU-
44,  pyoleM obLLecTBe, a TakKe HaXOAMTLCS B KaKUX-MOO MHbIX HenpumeHUMo B BaHke He MOXeT ObITb yNpaBnsiolLelt opraHm3aumm (ynpasnsioLLero)

MMYLLIECTBEHHbIX OTHOLLIEHWAX C aKLIMOHEPHbIM OBLECTBOM,
NOMVMO OKa3aHWs yCyr ynpassiollen opraHmsaumm
(ynpasnsioLero)
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[lononHuTenbHble cBeAeHUs

[TonoxeHune Kogekca
KOPMOpaTUBHOMO NoBeAeHNS

Cobniopaetcs
nunm

He cobniopgaeTcs

[ MTC Bakk

MpumedaHne

NCNONHUTENbHDBIE OPTAHbI

Hanwn4ne Bo BHYTPEHHNX OOKYMEHTaX aKUMOHEPHOIO O6LL|,e-
CTBa 00A3aHHOCTU UCTMONHUTENbHBIX OpraHoOB BO34epPXMNBaATbCA
OT AEeNCTBUN, KOTOpbIe npueeayT NN NOTEHLUWANTbHO cnoco6-

B cootBeTCTBMM C NyHKTOM 3.4 [MonoxeHus o MNpaBneHnmn
«YneHbl [paBneHns BO3AEPXKMBAIOTCSA OT AEVCTBUN, KOTOPbIE MPUBEAYT UM NOTEHLMANBHO
CNOCOBHbBI MPUBECTM K BO3HVMKHOBEHMIO KOH(IIMKTa MEXAY UX UHTEPECaMU U MHTepecaMm

45.  Hbl NPUBECTM K BO3HUKHOBEHWIO KOHMMKTA MEXIY UX UHTEe- cobniopaercs Barka. Mof KOHPANKTOM UHTEPECOB MOHMMAETCS BO3MOXHOCTb BO3HUKHOBEHUS CUTYaLMK,
pecamu 1 MHTepecaMm akLMOHepHOro 0bLWEeCTBa, a B Crlyyae KOr[ia MHTepeCh! YieHa MpaBneHns U NHTEPECh! CBA3AHHBIX C HAM WL, BXOASAT B KOHMIWKT C
BO3HVKHOBEHMS TaKOro KOHMIINMKTa 0BS3aHHOCTU MHOPMUPO- nHTepecamu barkan.

BaTb 00 3T0M COBET IMPEKTOPOB
Hanuyve B YcTaBe nim BHYTPEHHUX AOKYMEHTaxX akKLMOHEepHO-

46.  roobuiecTBa KpuTepres 0TOOPa yNpaBnsioLLen opraHmn3aLmmn HenpUMeHUMo Y baHka He MoxeT ObITb yrpasnsioLLe opraHm3aumm
(ynpasnsioLero)

MpeacTaBneHve UCNONHUTENbHBIMW OpraHamm akLMOHEepHO-

47.  roobuiecTBa exxeMecsyHbIX OTYETOB O CBOel paboTte CoBeTy cobniopaetcs B pamMkax paccMoTpeHus oT4eTa 00 UTorax AesTenbHoCTM baHka 3a npoLleaLUnil KBapTan
LMPeKTOpoB
YCTaHoBIeHMe B OrOBOPaX, 3aKoHaeMblX akLMOHEPHbLIM

. B Tpy40OBbIX LOrOBOPaX, 3aKo4aeMblx C 4ieHamu MNpasneHus, npeaycMaTpreaeTcs 0ba3aH-
006LLEeCTBOM C reHepasibHbIM AVPEKTOPOM (ynpaBnsioLLen
y HOCTb MO COOSMIOAEHMIO BHYTPEHHNX HOPMATUBHbBIX aKTOB baHKa. Mopsaok UCNosib30BaHMS
48.  opraHv3aumen, ynpaensiolm) 1 YieHamu NpaBieHus, oT- cobniopaetcs

BETCTBEHHOCTM 3a HapyLUEeHVEe NOMOXEHWUI 00 NCMNOoNb30BaHNN
KOHMAaeHUManbHoOM 1 cnyxebHom nHhopmMaLmn

KOHbMAeHUManbHOM 1 cnyxebHom nHbopMaumm perynmpyetcs MNonoxeHvem o6 nHdopmaum-
oHHow nonutnke OAO «MTC-baHk»

[MonoxeHwe Kogekca
KOpMopaTVBHOIo NOBeAEHWS

Cobnopaercs
W

He cobnopaeTcs

[MpumevaHme

CEKPETAPb OBLLIEECTBA

Hanuyve B akumoHepHOM 06LLeCTBe CneumansHoro LomK-
HocTHoro nuua(cekpetaps obLLecTsa), 3aaadenkoToporo
aBnseTca obecnedeHne cobniogeHns opraHaMm 1 GOMXKHOCT-

B cootBeTcTBMM C NyHKTOM 1 «[TonoxeHuns o KopnopatnBHom cekpeTape baHka» «KoprnopaTus-
HbI cekpeTapb obecneyrBaeT cobOniofeHe opraHamu yNpaBneHns 1 4ONXKHOCTHBIMW NLamMm
baHka npoLefypHbIx TpeOoBaHMI, YCTaHOBMIEHHbIX 3aKOHOAATENLCTBOM PD, YCTaBOM U MHbIMM
BHYTPEHHUMM [OKYMeHTaMW baHka, rapaHTUPYIOLLMX peann3aLmio Npas 1 MHTEPEeCOB akLMo-

49, cobniogaetca i .
HbIMUAMLLAMM aKLMOHepHOro obLLLeCTBa NPOLeflypPHbIXTPe- Hepos baHka; conencTByeT opraHam 1 AOMKHOCTHBIM MLam baHka B pOpMMPOBaHUM AaHHbBIX
O0OBaHWI, rapaHTUPYIOLLMX peanmn3aLmio NpaB N3akoHHbIX npoLenypHbIX TPeOOBaHWN; OpraH13yeT B3aMMOLENCTBME MeXy akLMoHepamu, COBETOM
WNHTepecoB akLMOHepoB 0bLLecTBa OVPEKTOPOB, MEHEAXMEHTOM W APYrMMU 3aMHTEPECOBAHHbBIMM Y4aCTHUKaMM KOPMOPaTUBHbIX

OTHOLUEHWNIAY

Hanu4yve B YcTaBe nnm BHYTPEHHWX OKYMEHTax akLoHep-

50. Horo obLiecTBa Nnopsaka HasHadeHus (M3bpaHus) cekpeTapst cobniofaetcs «[MonoxeHne o KopnopaTtneHoM cekpeTape baHka»
obulectBa 1 0653aHHOCTeN cekpeTaps obLLecTBa
Hanuune B YcTaBe akUMOHepHOro obLlectBa TpeboBaHWn K

51. cobniopaetca «MonoxeHne o KoprnopaTtBHOM cekpeTape baHka»

KaHOMAAType cekpeTaps obLLecTBa
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Cobniopaetcs
[TonoxeHune Kogekca A

KOPMNopaTnBHOro noBeaeHns

mnm MpumedaHne
He cobniopgaeTcs

CYLLECTBEHHbIE KOPMOPATUBHbIE OEVCTBUSA

Hanuune B YcTaBe Mnm BHYTPEHHWX LOKYMEHTaX akLMOHep-
52. Horo obuiectBa TpeboBaHMs 06 ofobpPeHI KpynHOM CLENKN cobniopaetcs B cootBeTCTBUM C NyHKTOM 10.2, a TakXe 9.3 YcTaBa baHka
[0 ee COBepLUEHNS

ObsizaTenbHoe NprBeyYeHne He3aBNCMMOro  OLEHLLMKa AS1s
53.  OUEHKM PbIHOYHOWM CTOMMOCTU MMYLLIECTBA, ABNAIOLLErOCs cobniogaeTcs Ha npakTuke ocyuiecTBnseTcs
npeamMeToM KpYNHOW CAeNKM

Hanuyve B YctaBe akumoHepHoro oblyectsa 3anpeta

Ha NPUHATUE NPU  NPUOBPETEHNI KPYMHbIX NaKeToB akK-

UM akumoHepHoro obuectsa (NornoLLeHnm) Kakmux-nmoo
LeVCTBUMA, HanpaBneHHbIX Ha 3aLLUWTy MHTEPECOB UCMOHN-
TeNbHbIX OpraHoB (41eHoB 3Tux opraHoB) 1 4neHos CoseTa
LOMPEKTOPOB aKLMOHEPHOrO OBLLECTBA, a TakxKe yXyALIaloLmx
NOMOXEeHWe aKLMOHEPOB MO CPABHEHMIO C CYLLECTBYIOLLIM

(B YacTHOCTW, 3anpeTa Ha NPUHSATME COBETOM AMPEKTOPOB

[l0 OKOHYaHWs NpeanonaraemMoro Cpoka NprobpeTeHNs akLmi
peLleHrs O BbiMyCKe AOMOMHUTENbHBIX aKLMRA, O BbiNycke
LieHHbIX Bymar, KOHBEPTUPYEMbIX B aKLUMK, WK LeHHbIX
ByMmar, NpefocTaBAoLMX NPaBoO NPUOBPETEHNS aKLMIA
o0LLecTBa, Aaxe ecnn npaso NPUHATUS TaKoro peLleHns npe-
[0CTaBNeHo emy YCTaBoM)

54. He cobniopaetcs  [aHHble TpeboBaHWS YCTaBOM He onpeeneHbl

Hanuumne B YcTaBe akuMOHepHOro obuectBa TpeboBaHMs
00 00s13aTenbHOM NPUBREYEHNIN HE3aBNUCMMOTO OLEHLLMKA
55.  4J1 OLeHKM TeKyLel pbIHOYHOM CTOMMOCTU akKUMIA 1 BO3- He cobniofaetcs
MOXHbIX MU3MEHEHUIN X PEIHOYHOM CTOUMOCTU B pe3yfbTaTe
MOrMOLLEeHNA

OTcyTCTBME B YCTaBe aKLMOHepHOro obliectBa ocBoboxie-
HUsA NpuobpeTaTens OT 06A3aHHOCTI NPEANOXMTb aKLMOHe-
56. pam nNpoaaTb NpuHaanexalime UM obbIKHOBEHHbIE aKLIMM cobniogaetca OTcyTCTBYET
obulectBa (3MMUCCUMOHHbBIE LieHHbIe Bymaru, KOHBEPTUPYEMble
B OObIKHOBEHHbIE aKL1W) NPW NOrOLLEHNN

Hanuyve B YcTaBe nnm BHYTPEHHUX AOKYMeHTax akumoHep-

Horo obLuecTBa TpeboBaHMs 006 0053aTeNbHOM NPUBIEYEHNN He cobrionaercs Bonpock! peopraHmsaummn baHka onpepensiotcs GefepansHblM 3aKoHOM «O0 akUMOHEepPHbIX
HE3aBMCVMMOTO OLEHLLMKA A1S OnpeaeneHns COOTHOLWeHMs o0LecTBax», v MHBIMU defepanbHbIMU 3aKOHAMU 1 HOPMATMBHBIMU akTamu baHka Poccum
KOHBepTaumMM akuuii Npu peopraHmnsaumm

57.
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[TonoxeHune Kogekca
KOPMOpaTUBHOMO NoBeAeHNS

Cobniopaetcs
nunm

He cobniopgaeTcs

[ MTC Bakk

MpumedaHne

PACKPbLITUE UHOOPMALIUA

58.

Hanuuve yteepxaeHHoro COBETOM AMPEKTOPOB BHYTPEHHErO
[IOKYMeHTa, OnpeensioLero npasmia 1 noaxofbl akumo-
HepHOro obLLecTBa K packpbITuio HdopmaLumn (MonoxeHns
06 MH(MOPMALMOHHOM NONUTUKE)

cobniogaercs

MonoxeHwe 06 nHopmaumoHHom nonutke OAO «MTC-BaHk»

59.

Hanuuve Bo BHYTPEHHWX AOKYMEHTaX akLuoHepHoro obuue-
cTBa TPeboBaHWA O PACKPbLITUM MHPOPMALLK O LEeNsaxX pasme-
LeHMs akUMiA, 0 Nuuax, KoTopble cobupatoTcs npuobpectn
pa3MeLLiaemble akLMKM, B TOM YUCTE KPYMHbIN NakeT akLuiz,

a Takxe o ToM, OyayT nu BbiClMe LOMKHOCTHbIE LA aKumo-
HepHOro obLecTBa y4acTBOBaTh B NprobpeTeHnn pasmMellae-
MbIX aKLMI 00LLecTBa

He cobniogaetcs

PackpbITe MHMOPMaLMM OCYLLECTBASETCS B COOTBETCTBUN C TPeOOBaHUAMM 3aKOHOLATENbCTBA
Poccuinckon Mefiepalimu, B TOM YMCHE Ha 3Tanax SMUCCUM LieHHbIx Oymar baHka, a Takxke Mono-
XeHreM 06 nHhOopMaLMOHHON NonuTnKe baHka

60.

Hannuve Bo BHYTPEHHNX OOKYMEHTaX akKUMOHEePHOro obule-

CTBa nepe4Ha VIH¢)OpMaLI,l/IVl, HAOKYMEHTOB 1 MaTepranos, Ko-
TOpble A0SIXHbI NPefoCTaBNATbCA akKUMOHepaM Ana peleHna
BOMPOCOB, BbIHOCMMbIX Ha ObuLee CO6paHVI€ akumnoHepos

cobniogaetcs

B cooTBETCTBUM C NyHKTOM 6.6 MonoxeHuns 06 Obuem cobpaHmm akLMoHepoB
OAO «MTC-BbaHk»

61.

Hanuune y akumoHepHoro obLecTBa Be6-canta B et WH-
TEpPHET U perynsapHoe packpbiTie nHhopMaLmmn 06 akumoHep-
HOM 00LLecTBe Ha 3TOM Beb-caunTe

cobniopaetcs

BaHk noppepxwuBaeT B ceTu VIHTepHeT Beb-canT www.mtsbank.ru Ha pycckom v aHrmninckom
A3blkax, Ha KOTOPOM packpbIBaeTcs MHpopMaLMs 0 baHke

62.

Hanuune Bo BHYTPEHHNX LLOKYMEHTaX akKLiOHEPHOTO
obLecTBa TPEOOBAHMS O PACKPbLITUM MHPOPMALMK O CAeN-
Kax aKLMOHEPHOro obLLecTBa C NIMLAaMK, OTHOCALLMMUCS

B COOTBETCTBMM C yCTaBOM K BbICLUMM LOMKHOCTHbIM INLAM
aKUMOHepHOro obLLecTBa, a Takke O CAeNKax akLMOHEPHOro
o0bLLecTBa C OpraHM3aLUmMsaMm, B KOTOPbIX BbICLIMM  AOSXKHOCT-
HbIM LM akLMOHEPHOro 00LLEeCTBa MPSMO UK KOCBEHHO
npuHagnexut 20 1 6onee NPOLEHTOB YCTaBHOrO KanuTtana
aKUMOHepHOro obLLecTBa UMM Ha KOTOpbIe Takue Nnua MoryT
MNHbIM 06Pa3oM OKa3aTb CYLLECTBEHHOE BINAHME

He cobrogaeTcs

PackpbITe MHhOPMaLMN OCYLLECTBNAETCA B COOTBETCTBIN C TPEOOBAHUAMM 3aKOHOAATENbCTBA
Poccnnckon Qepepaumm

63.

Hanuuve Bo BHYTPEHHWUX AOKYMEHTaxX aKumoHepHoro ob-

LecTBa TpeboBaHMA 0 PackpbITUN NHdopMauMm 0bo Bcex
chienkax, Kotopble MOryT OKasaTb BAMUSHWE Ha PbIHOYHYIO

CTOMMOCTb aKLMI akLMOoHepHOro obLecTsa

cobniogaeTcs

PackpbITe MHMOPMaLMK OCYLLECTBASETCS B COOTBETCTBUN C TPeOOBaHUAMM 3aKOHOLATENbCTBA
Poccuinckon @efiepaumm v nyHkTa 2. 1. «MonoxeHns 06 MHHOPMaLMOHHOM NONNTUKE
OAOQO «MTC-BaHk»»

64.

Hanunyve ytBepxzeHHoro CoBeTOM AMPEKTOPOB BHYTPEHHEro
LOKYMeHTa Mo MCMOJb30BaHMIO CYLLLECTBEHHOM MHbOpPMaLMn
0 LleATeNbHOCTN aKLMOHEPHOro OOLWEeCTBa, akumMax 1 Apyrnx
LeHHbIX BymMarax oOLlecTBa M caenkax C HUMM, KoTopas
He ABNsieTc 0OLLEAOCTYNHON 1 pacKpbITVe KOTOPON MOXKET
0Ka3aTb CyLLIeCTBEHHOE BAMSHME Ha PbIHOYHYIO CTOMMOCTb
aKuMiz 1 ApYrux LeHHbIX OyMar akLMOHepHOro obLecTBa

cobniogaeTcs

B cooTBeTcTBUM C «[lOoNoxeHnem 0b l/lHq:)OpMaLl,l/lOHHOl;l nonuTmke banka»
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Cobniopaetcs

[TonoxeHune Kogekca
nnm

KOPMNopaTnBHOro noBeaeHns

He cobniopgaeTcs

[ MTC Bakk

MpumedaHne

KOHTPOJb 3A ®NHAHCOBO-X03ANCTBEHHON QEATESIbHOCTbIO

65.

Hanuune ytBepxxaeHHbIx COBETOM AMPEKTOPOB NpoLieayp
BHYTPEHHEro KOHTPOSs 38 PUHAHCOBO-XO3AMCTBEHHOM Aes-
TENbHOCTbIO aKLIMOHEPHOro 00LLecTBa

cobniogaercs

MoMUMO PEBM3MOHHOM KOMUCCUM 1S MOBbILLEHNS 3(hEKTUBHOCTM KOHTPOMS (PUHAHCOBO-XO-
3AMCTBEHHON AeATENbHOCTM B BaHKe OCyLLLEeCTBAAETCS PEryNsapHbIA BHYTPEHHWUIA KOHTPOSb,
OpraHn30BaHHbIN B COOTBETCTBUM C TpeboBaHMsAMU baHka Poccum 1 PekoMeHaaumsaMm no opra-
HM3aLMM BHYTPEHHETO KOHTPOSS B KPELMTHbBIX OpraHu3aLusx, NoAroToBneHHbIMN basenbckim
KOMUTETOM MO GaHKOBCKOMY HaZi30py. YTBEPKAEHWE NONOXEHWS, PErNaMeHTUPYIOLLEro fes-
TeNbHOCTb YKa3aHHOro nofpasfeneHus (JenapTameHTa BHYTPEHHErO KOHTPOSS), Ha3HayYeHe 1
0CBODOXAEHWE OT AOMKHOCTM PYKOBOLAMTENS TaKOro Nofpa3aeneHus ocyllectsnsetcs COBETOM
LMpeKkTopoB baHka

66.

Hanuuve cneumansHoro nogpasgeneHus akLMoHepHoro o6-
uectea, obecneymsatollero cobnofeHne npoueayp BHyTpeH-
Hero KOHTPONSA (KOHTPOSIbHO-PEBU3NOHHOM CITY>KObI)

cobniogaeTcs

[lenapTaMeHT BHYTPEHHEro KOHTPONS

67.

Hanunyve Bo BHYTPEHHMX AOKYMEHTaX akLMoHepHOro 0b-
LwectBa TpeboBaHWs 06 onpeaeneHun CTPYKTypbl U COCTaBa
KOHTPO/bHO-PEBU3NOHHON CyXObl akLumoHepHoro obLiectsa
CoBeTOM AMPEKTOpPOB

cobniogaetcs

«[onoxeHne 00 opraHn3aLmm BHyTpeHHero KoHTpons B OAO « MTC-baHk»»

68.

OTCyTCTBME B COCTaBE KOHTPOSIbHO-PEBNU3NOHHON CY>KObI
NNLL, KOTOPbIE NPM3HABANNCh BUHOBHLIMYW B COBEPLLEHMN
npecTynneHuin B cepe IKOHOMUYECKOW AeATeNbHOCTU NN
npecTynneHui NPoTMB roCyapCTBEHHOW BACTW, NHTEPECOB
rocyfapCTBEHHON CNy>0Obl 1 CNy>KObl B OpraHax MecTHoro
CaMOYMNpPaBeHNs UK K KOTOPbIM MPUMEHANNCL aAMUHUCTPA-
TVMBHble Haka3aHWs 3a NpaBOHapyLUeHWs B 0bnacTy npea-
NPUHUMATENbCKON AeATeNbHOCTU UNW B 00NacT hHaHCOB,
Hanoros 1 cOOPOB, pbIHKa LEHHbIX Oymar

cobniofaetcs

OrcytcTBytOT

69.

OTCyTCTBME B COCTaBe KOHTPOJIbHO-PEBU3MOHHOM CITY>KObI
NNL, BXOAAWMX B COCTaB UCMOMHUTENbHBIX OPraHOB aKLM-
OHepHOro obLLecTBa, a Takxe 1L, ABASIOWMXCH yHaCTHMKa-
MW, reHepanbHbIM  AVPEKTOPOM (YMpaBAsIioLWM), YneHamm
OpraHoB ynpasneHVs U paboTHMKaMU I0PUANYECKOTO
NNLA, KOHKYPUPYIOLLEro C akLMOHEPHbBIM OOLLECTBOM

cobniogaercs

OtcyTcTBYIOT

70.

Hanu4ne Bo BHYTPEHHNX [OKYMEHTaxX akLUMOHEPHOro obLie-
CTBa CpOKa NPeACTaBneHns B KOHTPObHO-PEBU3NOHHYIO
cny>x0y OKYMEHTOB 1 MaTepuanoB Ans OLEHKN MNPOBEAeH-
HOW (hMHAHCOBO-X035MCTBEHHOW OMepaLmn, a Takxe OTBeT-
CTBEHHOCTW JLOMKHOCTHBIX JINL, U PabOTHUKOB aKLMOHEPHOTO
obLLecTBa 3a MX HenpeacTaBfeHne B yKa3aHHbIN CPOK

He cobniogaetcs

[laHHbI CPOK BHYTPEHHUMM LOKyMeHTamu baHka He ycTaHoBNEH
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Cobniopaetcs
[TonoxeHune Kogekca A

KOPMNopaTnBHOro noBeaeHns

mnm MpumedaHne
He cobniopgaeTcs

KOHTPOJb 3A ®NHAHCOBO-X03ANCTBEHHON QEATESIbHOCTbIO

Hanwn4ne Bo BHYTPEHHMX OOKYMEHTaX aKUMOHEPHOIO 06-

LecTBa 00S3aHHOCTN KOHTPOSIbHO-PEBU3NOHHON  Cy>KObl B COOTBETCTBUN C NYHKTOM 5.8 «[lofioxeHnst 06 opraHm3aLmm BHyTPEHHETO KOHTPOS
71.  cooOLwaTh O BbISBMEHHbIX HAPYLLEHNSX KOMUTETY MO ayauTy, a cobniopaetcs B OAO «MTC-baHK»», B COOTBETCTBUM C NMYHKTOM 4.3 «TonoxeHus o KoMmuTteTe no ayauty»,
B Cflydae ero otcyTcTus — COBETY AMPEKTOPOB aKLMOHEp- cornacHo nyHkTy 15.13. YcTaBa baHka

Horo obLecTsa

Hanunune B YcTtaBe akumoHepHoro obulectBa  TpeboBaHMs

0 NpefBapuUTeNbHOM OLEeHKe

KOHTPOSIbHO - PEBU3NOHHOM CNy>60oM LienecoodbpasHocT co-
BepLUeHWs onepauunii, He NpegycMOoTPeHHbIX hUHAHCOBO-XO-
3AMCTBEHHBIM M1aHOM akLMoHepHoro — obLuecTsa
(HecTaHOapTHbIX onepaLmin)

72. He cobniopaetcs  MpoBoamMTCs KoMUTETaMM baHka 1 [lenapTaMeHTOM BHYTPEHHEro KOHTPOss

Hanuyve Bo BHYTPEHHMX AOKYMEHTax akLMoHepHoro oblue-
73. CTBa nopsgka COrnacoBaHWs HeCTaHAapTHOW onepaumn He cobnmiogaetca  MakTnyeckun NPOBOANTCS
CoBeTOM AMPEKTOpPOB

Hanndve ytBepxaeHHoro CoBeTOM AMPEKTOPOB BHYTPEHHErO
[OKyMeHTa, onpefensioLero nopagok NpoBefeHns npose-
POK (PMHAHCOBO-X035NCTBEHHOW AeATENIbHOCTU  aKLMOHEPHO-
ro obLyecTBa peBU3MOHHOW KOMUCCUEN

74. cobniogaetca «MonoxeHwe o PeBur3noHHom Komuccrm OAO « MTC-BAHK»»

OcylLecTBeHe KOMUTETOM MO ayAUTY OLEHKM ayAUTOPCKOro
75.  3aKIioYeHVs 0o NpefcTaBleHns ero akumoHepaM Ha ObLiem cobniopaetcs B cOOTBETCTBUM C NYHKTOM 4 «[onoxeHus o KomuteTe no ayauty npu CoBeTe AMPEKTOPOB»
COBpaHMM aKLMOHEPOB




73 [naBa 6 LlononHuTtenbHble CBEOEHUS u MTC baHk

Cobniopaetcs
[TonoxeHune Kogekca
mnm MpumedaHne
KOpropaTrBHOro noseaeHns
He cobniopgaeTcs
ANBUAEHODbI
Hanunuue yteepxaeHHoro CoBeTOM AMPEKTOPOB BHYTPEHHETO
OKYMeHTa, KOTopblM pykoBoacTeyetcs COBET AMPEKTOPOB .
76. AOKy ! P Py ACTBY Ap P cobniogaercs «MonoxeHwe o gusuaeHgHon nonutnke OAO «MTC-baHk»»

Npy NPUHATUM peKOMeHZauM o pa3mepe AvBuaeHoB (Mo-
TOXEHWS 0 ANBUAEHAHOM NMONTHKE)

Hanunyue B nonoxeHun o AMBUASHAHON MOAWUTMKE Mopsaka
onpefeneHns MUHUMaNbHOW A0NM YACTOM NPUOLINN akumo-
HepHoro obuecTBa, HaNPaBISEMON Ha BbINNaTy AMBUAEHOOB,
77.  WYCNOBUI, NPX KOTOPbLIX HE BbIMNAYMBAIOTCS MU HE MOMHO- cobniogaeTcs
CTbiO BbINAYMBAOTCA AMBUAEHABI MO NPUBUIErMPOBAHHbBIM
akumMaM, pasmMep OAMBUAEHLOB MO KOTOPbLIM ONpeaeneH B
YcTaBe akLmMoHepHOro obLlecTsa

B cootBeTcTBUM € NyHKTOM 2.6 «TonoxeHus o amsugeHgHon nonutke OAO «MTC-baHk»»
pekomMeHayemMas cyMMa AMBUOEHAHbIX BbiNnaT onpefensetcs COBETOM AMPEKTOPOB Ha OCHOBE
(P1HAHCOBbIX Pe3ynbTaToB AesTenbHOCTM baHka no uToram roga, Ho, Kak Npasuo, CocTaBnseT
He Oonee 25% yncton npubbinv no MCHO

OnybnukoBaHvie CBeieHNA 0 AVBUAEHOHOW NONUTUKE
aKLMOHEepHOro obLLiecTBa 1 BHOCUMbIX B HEe N3MEeHEeHUsX
B MepUoAMYecKOM M3[aHuK, NpefycMOTpeHHOM  YCTaBoM
78.  aKuMOHepHoro obLlecTBa A8 onyOnMkoBaHWs CoobLLeHNI cobniopaetcs
o nposegdeHnn OBLMX  cobpaHuii aKLMOHEePOB, a Takxe
pa3MeLLieHMe yKa3aHHbIX CBeeHW Ha BeD-caiTe akumoHep-
Horo obuiectBa B cett MIHTepHeT

CefeHVs 0 AMBUAGHAHOW NONUTMKe baHKa 1 BHOCUMbIX B HEE M3MEHEHMAX Pa3MeLLaloTCa Ha
Be0O-cavTe baHka B ceTv HTepHeT
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CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

BblIAAHHbIE KPEQAWUTbI

OpraH ynpaBneHus, NPUHABLLWR

CTOpOHa caenku CyLLI,eCTBeHHbIe ycnoBua Caenkn CyMl\/la KpeanunTta B BastoTe 4OroBopa peweHne ob Oﬂ,O6peHl/II/I caenku,
HOMEpP 1 OaTa NPOTOKO1a

Homep norosopa 3155-1/13-K OOLee cobpaHue akLMOHEPOB
1 3A0 «MHBecT-CBA3L-XONANHM» Cpok 10.01.13-27.02.19 200 000 000,00 Mpotokon N2 60
Bantota pyonn 0129.06.2012.

KPEAWUTHBIE TIMHNN

OpraH ynpasneHus, NPUHABLLMIA

CropoHa caenku CyLLecTBEHHbIE YCNOBUA CAENKM CymMma KpefuTa B BafloTe LOroBopa pelleHne 06 0f00pPeHMN CoeNKH,
HOMep ¥ faTa NPOToKOoNa

Homep porosopa 3197-1/13-K ObLuee cobpaHue akLMOHepoB
1 3A0 «B3[MM-MwnkpoH» Cpok 17.07.13-16.07.14 13 000 000,00 Mpotokon N2 62
Baniota pybnm o1 28.06.2013r.

Homep norosopa 3210-1/13-K OObLlee cobpaHye akLMOHEPOB
2 OAO «HUVM3 N MNKPOH» Cpok 06.09.13-02.05.14 200 000 000,00 Mpotokon N2 62
Bantota pyo6nn 01 28.06.2013 .

FTAPAHTUN
OpraH ynpasneHus, NPUHABLLINA
CropoHa coenku CyLLecTBeHHbIe YCNI0BUA COENKN Cymma KpefuTa B BasitoTe JOroBopa pelleHne 06 of0bpeHUn coenku,
HOMep ¥ JaTa NpOoTOKOoSa
Homep pnorosopa r-1-3211/13 ObLee cobpaHme akLMOHEPOB
1 3A0 «LleHTp-Tenko» Cpok 06.09.2013 2643 090,00 Mpotokon N2 62
Bantota pyonn 01 28.06.2013r.
Homep norosopa r-66-0061/11 ObLee cobpaHme akLMOHepoB
2 OAO «HNC» Cpok 23.08.2013 660 000,00 Mpotokon N2 62

Bantota pyonn o1 28.06.2013r.
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CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

FTAPAHTUN

CTopoHa caesnkum

CyLLI,eCTBEHHbIe ycnoBua caenkn

C\/MMa KpenonTta B BajtoTe 4OroBopa

OpraH ynpaBneHus, NPpUHSABLIWR

pelueHne 06 0fobpPEHNN COENKH,
HOMep W laTa NpoTOKoNa

Homep porosopa r-65-0061/11 OObLuee cobpaHye akLMOHEPOB
3 OAO «HUNC» Cpok 13.08.2013 3023 400,00 MpoTokon N2 62
BantoTa pyo6nn 01 28.06.2013 .

Homep norosopa r-64-0061/11 OOuee cobpaHme akLMOHEPOB
4 OAOQO «HNC» Cpok 07.08.2013 1566 090,00 Mpotokon N2 62
Bantota pyonn 01 28.06.2013r.

Homep norosopa r-67-0061/11 ObLee cobpaHme akLMOHEPOB
5 OAO «HWNC» Cpok 13.09.2013 797 700,00 MpoTokon Ne 62
Bantota pyonn 01 28.06.2013 .

Homep norosopa r-70-0061/11 OObLuee cobpaHye akLMOHEPOB
6 OAOQO «HNC» Cpok 29.11.2013 2287504,35 MpoTokon N2 62
BantoTa py6nn 01 28.06.2013 .

Homep porosopa r-68-0061/11 OObLuee cobpaHue akLMOHEPOB
7 OAO «HUNC» Cpok 16.11.2013 660 000,00 MpoTokon N2 62
BantoTa pyo6nn 01 28.06.2013r.

Homep norosopa r-69-0061/11 Obuee cobpaHme akLMOHEPOB
8 OAOQO «HUNC» Cpok 29.11.2013 22875 043,50 Mpotokon N2 62
Bantota pyonn 01 28.06.2013.




76 [naBa 6 LlononHuTtenbHble CBEOEHUS

[ MTC Bakk

CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

MEXBAHKOBCKUE KPEAUTDI, MPUBJIEYEHHbBIE

OpraH ynpaBneHus, NPUHABLUMIA pelleHne 06 0fobpeHnn Caenku,

CTopoHa coenku Jlata noctaBku CyMMa caenkm

HOMep 1 OaTa NpoToKOo1a

1 EAST-WEST UNITED BANK S.A. 27/03/13 RUB 335000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
2 EAST-WEST UNITED BANK S.A. 15/01/13 RUB 53 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
3 EAST-WEST UNITED BANK S.A. 18/03/13 RUB 394 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
4 EAST-WEST UNITED BANK S.A. 26/03/13 RUB 367 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
5 EAST-WEST UNITED BANK S.A. 14/03/13 RUB 394 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
6 EAST-WEST UNITED BANK S.A. 15/03/13 RUB 394 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
7 EAST-WEST UNITED BANK S.A. 21/03/13 RUB 363 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
8 EAST-WEST UNITED BANK S.A. 25/03/13 RUB 367 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
9 EAST-WEST UNITED BANK S.A. 26/02/13 RUB 59000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
10 EAST-WEST UNITED BANK S.A. 05/02/13 RUB 52 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
11 EAST-WEST UNITED BANK S.A. 27/02/13 RUB 1052 000 000,00 Obuee cobpaHue akumoHepos, Mpotokon Ne 60 o1 29.06.2012 1.
12 EAST-WEST UNITED BANK S.A. 20/02/13 RUB 51000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
13 EAST-WEST UNITED BANK S.A. 13/02/13 RUB 63 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
14 EAST-WEST UNITED BANK S.A. 07/02/13 RUB 52 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
15 EAST-WEST UNITED BANK S.A. 12/02/13 RUB 144 000 000,00 ObLiee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
16 EAST-WEST UNITED BANK S.A. 25/02/13 RUB 51000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
17 EAST-WEST UNITED BANK S.A. 01/03/13 RUB 1057 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
18 EAST-WEST UNITED BANK S.A. 28/02/13 RUB 1052 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
19 EAST-WEST UNITED BANK S.A. 28/03/13 RUB 331000 000,00 Obuiee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
20 EAST-WEST UNITED BANK S.A. 19/03/13 RUB 394 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon Ne 60 o1 29.06.2012 1.
21 EAST-WEST UNITED BANK S.A. 22/03/13 RUB 363 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
22 EAST-WEST UNITED BANK S.A. 30/01/13 RUB 92 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
23 EAST-WEST UNITED BANK S.A. 21/01/13 RUB 53000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
24 EAST-WEST UNITED BANK S.A. 25/01/13 RUB 69 000 000,00 ObLwee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.




77 [naBa 6 JononHntenbHble cBeaeHUs

[ MTC Bakk

CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

MEXBAHKOBCKUE KPEAUTDI, MPUBJIEYEHHbBIE

OpraH ynpaBneHus, NPUHABLUMIA pelleHne 06 0fobpeHnn Caenku,

CTopoHa coenku Jlata noctaBku CyMMa caenkm

HOMep 1 OaTa NpoToKOo1a

25 EAST-WEST UNITED BANK S.A. 22/01/13 RUB 53000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
26 EAST-WEST UNITED BANK S.A. 21/02/13 RUB 51000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
27 EAST-WEST UNITED BANK S.A. 28/01/13 RUB 102 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
28 EAST-WEST UNITED BANK S.A. 04/02/13 RUB 97 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
29 EAST-WEST UNITED BANK S.A. 06/02/13 RUB 52 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
30 EAST-WEST UNITED BANK S.A. 04/03/13 RUB 60 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
31 EAST-WEST UNITED BANK S.A. 05/03/13 RUB 53 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
32 EAST-WEST UNITED BANK S.A. 19/02/13 RUB 82 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
33 EAST-WEST UNITED BANK S.A. 18/02/13 RUB 68 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
34 EAST-WEST UNITED BANK S.A. 23/01/13 RUB 53 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
35 EAST-WEST UNITED BANK S.A. 11/01/13 RUB 52 000 000,00 OO6Luee cobpaHue akumoHepos, Mpotokon Ne 60 o1 29.06.2012 1.
36 EAST-WEST UNITED BANK S.A. 10/01/13 RUB 203 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
37 EAST-WEST UNITED BANK S.A. 09/01/13 RUB 53000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
38 EAST-WEST UNITED BANK S.A. 29/01/13 RUB 95 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
39 EAST-WEST UNITED BANK S.A. 01/02/13 RUB 97 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
40 EAST-WEST UNITED BANK S.A. 31/01/13 RUB 92 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
41 EAST-WEST UNITED BANK S.A. 17/01/13 RUB 53 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
42 EAST-WEST UNITED BANK S.A. 15/02/13 RUB 68 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
43 EAST-WEST UNITED BANK S.A. 22/02/13 RUB 51000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
44 EAST-WEST UNITED BANK S.A. 06/03/13 RUB 56 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
45 EAST-WEST UNITED BANK S.A. 18/01/13 RUB 53 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
46 EAST-WEST UNITED BANK S.A. 22/02/13 RUB 890 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
47 EAST-WEST UNITED BANK S.A. 24/01/13 RUB 56 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
48 EAST-WEST UNITED BANK S.A. 08/02/13 RUB 52 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.




78 [naBa 6 LlononHuTtenbHble CBEOEHUS

[ MTC Bakk

CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

MEXBAHKOBCKUE KPEAUTDI, MPUBJIEYEHHbBIE

OpraH ynpaBneHus, NPUHABLUMIA pelleHne 06 0fobpeHnn Caenku,

CTopoHa coenku Jlata noctaBku CyMMa caenkm

HOMep 1 OaTa NpoToKOo1a

49 EAST-WEST UNITED BANK S.A. 11/02/13 RUB 152 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
50 EAST-WEST UNITED BANK S.A. 16/01/13 RUB 53 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
51 EAST-WEST UNITED BANK S.A. 14/02/13 RUB 67000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
52 EAST-WEST UNITED BANK S.A. 14/01/13 RUB 53 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
53 EAST-WEST UNITED BANK S.A. 20/03/13 RUB 394 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
54 EAST-WEST UNITED BANK S.A. 12/04/13 RUB 238 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
55 EAST-WEST UNITED BANK S.A. 02/04/13 RUB 230000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
56 EAST-WEST UNITED BANK S.A. 15/04/13 RUB 238 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
57 EAST-WEST UNITED BANK S.A. 17/04/13 RUB 238 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
58 EAST-WEST UNITED BANK S.A. 03/04/13 RUB 230 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
59 EAST-WEST UNITED BANK S.A. 05/04/13 RUB 230 000 000,00 OO6Luee cobpaHue akumoHepos, Mpotokon Ne 60 o1 29.06.2012 1.
60 EAST-WEST UNITED BANK S.A. 08/04/13 RUB 230000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
61 EAST-WEST UNITED BANK S.A. 18/04/13 RUB 464 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
62 EAST-WEST UNITED BANK S.A. 16/04/13 RUB 238 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
63 EAST-WEST UNITED BANK S.A. 29/04/13 RUB 336 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
64 EAST-WEST UNITED BANK S.A. 19/04/13 RUB 464 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
65 EAST-WEST UNITED BANK S.A. 22/04/13 RUB 627 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
66 EAST-WEST UNITED BANK S.A. 08/05/13 RUB 187 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
67 EAST-WEST UNITED BANK S.A. 06/05/13 RUB 275 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
68 EAST-WEST UNITED BANK S.A. 23/04/13 RUB 265 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
69 EAST-WEST UNITED BANK S.A. 24/04/13 RUB 268 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
70 EAST-WEST UNITED BANK S.A. 25/04/13 RUB 268 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
71 EAST-WEST UNITED BANK S.A. 26/04/13 RUB 268 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
72 EAST-WEST UNITED BANK S.A. 13/05/13 RUB 200 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.




79 [naBa 6 LlononHuTtenbHble CBEOEHUS

[ MTC Bakk

CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

MEXBAHKOBCKUE KPEAUTDI, MPUBJIEYEHHbBIE

OpraH ynpaBneHus, NPUHABLUMIA pelleHne 06 0fobpeHnn Caenku,

CTopoHa coenku Jlata noctaBku CyMMa caenkm

HOMep 1 OaTa NpoToKOo1a

73 EAST-WEST UNITED BANK S.A. 30/04/13 RUB 275000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
74 EAST-WEST UNITED BANK S.A. 14/05/13 RUB 200 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
75 EAST-WEST UNITED BANK S.A. 07/05/13 RUB 187 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
76 EAST-WEST UNITED BANK S.A. 20/06/13 RUB 91 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
77 EAST-WEST UNITED BANK S.A. 23/05/13 RUB 212 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
78 EAST-WEST UNITED BANK S.A. 07/06/13 RUB 414000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
79 EAST-WEST UNITED BANK S.A. 21/05/13 RUB 212000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
80 EAST-WEST UNITED BANK S.A. 24/06/13 RUB 91 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
81 EAST-WEST UNITED BANK S.A. 17/06/13 RUB 219000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
82 EAST-WEST UNITED BANK S.A. 13/06/13 RUB 59000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
83 EAST-WEST UNITED BANK S.A. 29/05/13 RUB 228 000 000,00 OO6Luee cobpaHue akumoHepos, Mpotokon Ne 60 o1 29.06.2012 1.
84 EAST-WEST UNITED BANK S.A. 30/05/13 RUB 288 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
85 EAST-WEST UNITED BANK S.A. 21/06/13 RUB 91 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
86 EAST-WEST UNITED BANK S.A. 18/06/13 RUB 89000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
87 EAST-WEST UNITED BANK S.A. 14/06/13 RUB 359 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
88 EAST-WEST UNITED BANK S.A. 16/05/13 RUB 212 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
89 EAST-WEST UNITED BANK S.A. 26/06/13 RUB 94 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
90 EAST-WEST UNITED BANK S.A. 05/06/13 RUB 297 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
91 EAST-WEST UNITED BANK S.A. 22/05/13 RUB 212 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
92 EAST-WEST UNITED BANK S.A. 25/06/13 RUB 91000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
93 EAST-WEST UNITED BANK S.A. 28/06/13 RUB 183 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
94 EAST-WEST UNITED BANK S.A. 28/05/13 RUB 228 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
95 EAST-WEST UNITED BANK S.A. 27/05/13 RUB 226 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
96 EAST-WEST UNITED BANK S.A. 03/06/13 RUB 293 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
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97 EAST-WEST UNITED BANK S.A. 11/06/13 RUB 59000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
98 EAST-WEST UNITED BANK S.A. 06/06/13 RUB 211000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
99 EAST-WEST UNITED BANK S.A. 10/06/13 RUB 59 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
100 EAST-WEST UNITED BANK S.A. 17/05/13 RUB 212 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
101 EAST-WEST UNITED BANK S.A. 27/06/13 RUB 235000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
102 EAST-WEST UNITED BANK S.A. 04/06/13 RUB 297 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
103 EAST-WEST UNITED BANK S.A. 31/05/13 RUB 288 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
104 EAST-WEST UNITED BANK S.A. 19/06/13 RUB 89 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
105 EAST-WEST UNITED BANK S.A. 24/05/13 RUB 219000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
106 EAST-WEST UNITED BANK S.A. 11/04/13 RUB 238 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
107 EAST-WEST UNITED BANK S.A. 10/04/13 RUB 230 000 000,00 OO6Luee cobpaHue akumoHepos, Mpotokon Ne 60 o1 29.06.2012 1.
108 EAST-WEST UNITED BANK S.A. 09/04/13 RUB 230 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
109 EAST-WEST UNITED BANK S.A. 04/04/13 RUB 230000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 60 ot 29.06.2012 .
110 EAST-WEST UNITED BANK S.A. 15/05/13 RUB 212000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 60 o1 29.06.2012 1.
111 EAST-WEST UNITED BANK S.A. 01/07/13 RUB 188 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
112 EAST-WEST UNITED BANK S.A. 02/07/13 RUB 90 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
113 EAST-WEST UNITED BANK S.A. 03/07/13 RUB 90 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
114 EAST-WEST UNITED BANK S.A. 04/07/13 RUB 90 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
115 EAST-WEST UNITED BANK S.A. 05/07/13 RUB 90 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
116 EAST-WEST UNITED BANK S.A. 08/07/13 RUB 97 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
117 EAST-WEST UNITED BANK S.A. 09/07/13 RUB 97 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
118 EAST-WEST UNITED BANK S.A. 10/07/13 RUB 157 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
119 EAST-WEST UNITED BANK S.A. 11/07/13 RUB 79 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
120 EAST-WEST UNITED BANK S.A. 12/07/13 RUB 79000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
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121 EAST-WEST UNITED BANK S.A. 15/07/13 RUB 79000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
122 EAST-WEST UNITED BANK S.A. 16/07/13 RUB 79 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
123 EAST-WEST UNITED BANK S.A. 17/07/13 RUB 183 000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
124 EAST-WEST UNITED BANK S.A. 18/07/13 RUB 183 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
125 EAST-WEST UNITED BANK S.A. 19/07/13 RUB 125000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
126 EAST-WEST UNITED BANK S.A. 22/07/13 RUB 189000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
127 EAST-WEST UNITED BANK S.A. 23/07/13 RUB 189000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
128 EAST-WEST UNITED BANK S.A. 24/07/13 RUB 189 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
129 EAST-WEST UNITED BANK S.A. 25/07/13 RUB 193 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
130 EAST-WEST UNITED BANK S.A. 26/07/13 RUB 213 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
131 EAST-WEST UNITED BANK S.A. 29/07/13 RUB 217 000 000,00 OObLuee cobpaHue akumoHepos, Mpotokon Ne 62 o1 28.06.2013 1.
132 EAST-WEST UNITED BANK S.A. 30/07/13 RUB 263 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
133 EAST-WEST UNITED BANK S.A. 31/07/13 RUB 272 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
134 EAST-WEST UNITED BANK S.A. 01/08/13 RUB 277 000 000,00 ObLuee cobpaHue akumoHepoB, Mpotokon N2 62 o1 28.06.2013 1.
135 EAST-WEST UNITED BANK S.A. 02/08/13 RUB 312 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
136 EAST-WEST UNITED BANK S.A. 05/08/13 RUB 342 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
137 EAST-WEST UNITED BANK S.A. 06/08/13 RUB 353 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
138 EAST-WEST UNITED BANK S.A. 07/08/13 RUB 121000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
139 EAST-WEST UNITED BANK S.A. 08/08/13 RUB 241 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
140 EAST-WEST UNITED BANK S.A. 09/08/13 RUB 241000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
141 EAST-WEST UNITED BANK S.A. 12/08/13 RUB 247 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
142 EAST-WEST UNITED BANK S.A. 13/08/13 RUB 248 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
143 EAST-WEST UNITED BANK S.A. 14/08/13 RUB 238 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
144 EAST-WEST UNITED BANK S.A. 16,/08/13 RUB 236 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
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145 EAST-WEST UNITED BANK S.A. 19/08/13 RUB 232 000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
146 EAST-WEST UNITED BANK S.A. 20/08/13 RUB 232 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
147 EAST-WEST UNITED BANK S.A. 21/08/13 RUB 162 000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
148 EAST-WEST UNITED BANK S.A. 22/08/13 RUB 162 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
149 EAST-WEST UNITED BANK S.A. 23/08/13 RUB 241000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
150 EAST-WEST UNITED BANK S.A. 26/08/13 RUB 182 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
151 EAST-WEST UNITED BANK S.A. 27/08/13 RUB 218 000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
152 EAST-WEST UNITED BANK S.A. 28/08/13 RUB 227 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
153 EAST-WEST UNITED BANK S.A. 29/08/13 RUB 293 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
154 EAST-WEST UNITED BANK S.A. 30/08/13 RUB 290 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
155 EAST-WEST UNITED BANK S.A. 02/09/13 RUB 295 000 000,00 OObLuee cobpaHue akumoHepos, Mpotokon Ne 62 o1 28.06.2013 1.
156 EAST-WEST UNITED BANK S.A. 03/09/13 RUB 427 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
157 EAST-WEST UNITED BANK S.A. 04/09/13 RUB 127 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
158 EAST-WEST UNITED BANK S.A. 05/09/13 RUB 127 000 000,00 ObLuee cobpaHue akumoHepoB, Mpotokon N2 62 o1 28.06.2013 1.
159 EAST-WEST UNITED BANK S.A. 06/09/13 RUB 130 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
160 EAST-WEST UNITED BANK S.A. 09/09/13 RUB 280000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
161 EAST-WEST UNITED BANK S.A. 10/09/13 RUB 130000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
162 EAST-WEST UNITED BANK S.A. 11/09/13 RUB 62 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
163 EAST-WEST UNITED BANK S.A. 12/09/13 RUB 142 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
164 EAST-WEST UNITED BANK S.A. 13/09/13 RUB 142 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
165 EAST-WEST UNITED BANK S.A. 16/09/13 RUB 142 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
166 EAST-WEST UNITED BANK S.A. 17/09/13 RUB 142 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
167 EAST-WEST UNITED BANK S.A. 18/09/13 RUB 142 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
168 EAST-WEST UNITED BANK S.A. 19/09/13 RUB 142 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
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169 EAST-WEST UNITED BANK S.A. 20/09/13 RUB 242 000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
170 EAST-WEST UNITED BANK S.A. 23/09/13 RUB 242 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
171 EAST-WEST UNITED BANK S.A. 24/09/13 RUB 170000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
172 EAST-WEST UNITED BANK S.A. 25/09/13 RUB 170 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
173 EAST-WEST UNITED BANK S.A. 26/09/13 RUB 170 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
174 EAST-WEST UNITED BANK S.A. 27/09/13 RUB 320000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
175 EAST-WEST UNITED BANK S.A. 30/09/13 RUB 315000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
176 EAST-WEST UNITED BANK S.A. 23/10/13 RUB 511000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
177 EAST-WEST UNITED BANK S.A. 23/12/13 RUB 782 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
178 EAST-WEST UNITED BANK S.A. 24/12/13 RUB 770 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
179 EAST-WEST UNITED BANK S.A. 27/12/13 RUB 897 000 000,00 OObLuee cobpaHue akumoHepos, Mpotokon Ne 62 o1 28.06.2013 1.
180 EAST-WEST UNITED BANK S.A. 27/12/13 RUB 962 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
181 EAST-WEST UNITED BANK S.A. 30/12/13 RUB 304 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
182 EAST-WEST UNITED BANK S.A. 30/12/13 RUB 1600 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
183 EAST-WEST UNITED BANK S.A. 31/12/13 RUB 300 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
184 EAST-WEST UNITED BANK S.A. 21/11/13 RUB 160 000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
185 EAST-WEST UNITED BANK S.A. 22/11/13 RUB 160 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
186 EAST-WEST UNITED BANK S.A. 25/11/13 RUB 160 000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
187 EAST-WEST UNITED BANK S.A. 26/11/13 RUB 166 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
188 EAST-WEST UNITED BANK S.A. 27/11/13 RUB 166 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
189 EAST-WEST UNITED BANK S.A. 28/11/13 RUB 166 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
190 EAST-WEST UNITED BANK S.A. 29/11/13 RUB 166 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
191 EAST-WEST UNITED BANK S.A. 02/12/13 RUB 166 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
192 EAST-WEST UNITED BANK S.A. 03/12/13 RUB 193 000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
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193 EAST-WEST UNITED BANK S.A. 04/12/13 RUB 277 000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
194 EAST-WEST UNITED BANK S.A. 05/12/13 RUB 277 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
195 EAST-WEST UNITED BANK S.A. 06/12/13 RUB 197 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
196 EAST-WEST UNITED BANK S.A. 09/12/13 RUB 261000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
197 EAST-WEST UNITED BANK S.A. 10/12/13 RUB 261000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
198 EAST-WEST UNITED BANK S.A. 11/12/13 RUB 261 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
199 EAST-WEST UNITED BANK S.A. 12/12/13 RUB 261000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
200 EAST-WEST UNITED BANK S.A. 13/12/13 RUB 261000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
201 EAST-WEST UNITED BANK S.A. 16/12/13 RUB 261000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
202 EAST-WEST UNITED BANK S.A. 17/12/13 RUB 250 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
203 EAST-WEST UNITED BANK S.A. 18/12/13 RUB 262 000 000,00 OObLuee cobpaHue akumoHepos, Mpotokon Ne 62 o1 28.06.2013 1.
204 EAST-WEST UNITED BANK S.A. 19/12/13 RUB 265 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
205 EAST-WEST UNITED BANK S.A. 20/12/13 RUB 782 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
206 EAST-WEST UNITED BANK S.A. 24/10/13 RUB 515000 000,00 ObLuee cobpaHue akumoHepoB, Mpotokon N2 62 o1 28.06.2013 1.
207 EAST-WEST UNITED BANK S.A. 25/10/13 RUB 520000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
208 EAST-WEST UNITED BANK S.A. 28/10/13 RUB 121000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
209 EAST-WEST UNITED BANK S.A. 29/10/13 RUB 121000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
210 EAST-WEST UNITED BANK S.A. 30/10/13 RUB 178 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
211 EAST-WEST UNITED BANK S.A. 31/10/13 RUB 191 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
212 EAST-WEST UNITED BANK S.A. 05/11/13 RUB 231000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
213 EAST-WEST UNITED BANK S.A. 06/11/13 RUB 226 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
214 EAST-WEST UNITED BANK S.A. 07/11/13 RUB 226 000 000,00 ObLLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
215 EAST-WEST UNITED BANK S.A. 08/11/13 RUB 227 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
216 EAST-WEST UNITED BANK S.A. 11/11/13 RUB 227 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
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CIMNCOK CAEJTOK C SAMHTEPECOBAHHOCTbHO

MEXBAHKOBCKUE KPEAUTDI, MPUBJIEYEHHbBIE

OpraH ynpaBneHus, NPUHABLUMIA pelleHne 06 0fobpeHnn Caenku,

CTopoHa coenku Jlata noctaBku CyMMa caenkm

HOMep 1 OaTa NpoToKOo1a

217 EAST-WEST UNITED BANK S.A. 12/11/13 RUB 161 000 000,00 ObLuee cobpaHume akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
218 EAST-WEST UNITED BANK S.A. 13/11/13 RUB 161 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
219 EAST-WEST UNITED BANK S.A. 14/11/13 RUB 161 000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
220 EAST-WEST UNITED BANK S.A. 15/11/13 RUB 161 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
221 EAST-WEST UNITED BANK S.A. 18/11/13 RUB 174 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
222 EAST-WEST UNITED BANK S.A. 20/11/13 RUB 188 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
223 EAST-WEST UNITED BANK S.A. 01/10/13 RUB 319000 000,00 ObLee cobpaHuve akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
224 EAST-WEST UNITED BANK S.A. 02/10/13 RUB 409 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
225 EAST-WEST UNITED BANK S.A. 03/10/13 RUB 209 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
226 EAST-WEST UNITED BANK S.A. 04/10/13 RUB 452 000 000,00 ObLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
227 EAST-WEST UNITED BANK S.A. 07/10/13 RUB 212 000 000,00 OObLuee cobpaHue akumoHepos, Mpotokon Ne 62 o1 28.06.2013 1.
228 EAST-WEST UNITED BANK S.A. 08/10/13 RUB 212 000 000,00 ObuLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
229 EAST-WEST UNITED BANK S.A. 09/10/13 RUB 212 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
230 EAST-WEST UNITED BANK S.A. 10/10/13 RUB 212000 000,00 ObLuee cobpaHue akumoHepoB, Mpotokon N2 62 o1 28.06.2013 1.
231 EAST-WEST UNITED BANK S.A. 11/10/13 RUB 239 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
232 EAST-WEST UNITED BANK S.A. 14/10/13 RUB 239000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
233 EAST-WEST UNITED BANK S.A. 15/10/13 RUB 239 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
234 EAST-WEST UNITED BANK S.A. 16/10/13 RUB 239000 000,00 ObLuee cobpaHwe akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
235 EAST-WEST UNITED BANK S.A. 17/10/13 RUB 251 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
236 EAST-WEST UNITED BANK S.A. 18/10/13 RUB 106 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.
237 EAST-WEST UNITED BANK S.A. 21/10/13 RUB 106 000 000,00 ObLLee cobpaHue akumoHepos, Mpotokon N2 62 ot 28.06.2013 1.
238 EAST-WEST UNITED BANK S.A. 22/10/13 RUB 106 000 000,00 ObLuee cobpaHue akumoHepos, Mpotokon N2 62 o1 28.06.2013 1.




