O VITC 5n«

MpunoxeHune 6 Kk «O6LWMM ycnoBUsSM
KoMMnekcHoro 6aHKoBCKOro obcnyxxmBaHms
dusnyeckmx nuy B NAO «MTC-baHk»

Ycnosuga npegocTtaBneHNs
yCnyr CUCTEM OUCTaHLUMOHHOIO
6aHKOBCKOro obcny>mBaHms

TepmMmuHbl 1 onpepeneHus

Kop, poctyna — yHukanbHas 4eTblpex3HayHas nocnepoBaTesb-
HocTb undp, cosnaBaemas KnueHtom B MobunbHOM NpUnoXeHnm
nocne seBegeHus Cpepncts gocTtyna, Ans aBTopv3aumy KIMEHTOB
banka B Cucteme UB/MB.

KopoBas pata — pononHutenbHoe cpefAcTBoO A5 NOATBEPXKAE-
HKs onepauuii B cuctemax «MobunbHbIn 6aHk» 1 «HTEepHeT-6aHKs»
(B cnyyae Bbibopa KnueHnTa). KopgoBasi pata siBnsieTcs aHanorom
cobcTBeHHOpyYHOW nognucu KnueHTta npu obpaluexHnn KnneHta
B LITO gns yctaHOBKM mnu nameHeHus NMNH-koga nnu nameHexus
OcHoBHOro Homepa MobunbHoro TenedpoHa. Koposas gata ycta-
HaBnMBaeTCs/M3MeHseTCs B NOPsiAKe, ONPefeneHHOM B MyHKTe
1111 HacToAWwmMX YCnoBuiA.

KoHTponbHbIil Kog — aHanor cobcTBeHHOpy4HO nognvcu Knu-
eHTa npu obpaweHun Knnenta B LTO gns yctaHoBku KogoBoi
0atbl, a TakXe Ons yctaHoBku unu nameHeHus NNH-kopa B Tex
cny4asx, korga y Knuexta otcytcteyeT KogoBas faaTa, a Takxe ans
N3MEHEHUS HOMEPOB TenedOoHOB AN1A HAYNCNEHUS BO3Harpaxae-
HUIA (NPU HaNUYMM TEXHWYECKON BO3MOXHOCTM). KOHTPOMbHbIN
Kof, cocTouT 13 5 undp n Hanpaensetcs baHkom Knuernty B8 CMC-
coobuwieHu no OcHOBHOMY Homepy MobunbHoro TenepoHa
npu 3akloYeHU [oroBopa UM MoXeT bbiTb HanpaeneH KnueHty
no ero 3anpocy 4Yepes LTO.

JIorMH — yHuKanbHas nocnefoBaTenlbHOCTb CYMBOMIOB, NO3BONSA-
oLas ogHo3HauYHo ngeHTnduumnposatb Knuernta B Cucteme B0.

Mo6unbHoe npunoxenue (M) — nporpammHoe obecnevyeHne
BbaHka nnu MocTasLyka MnaTéxxHOro NPUIoXeHUs, pasMmeLLaemMmoe
B NamsTn MobunbHoro TenedoHa, nossonsiowee KnneHty dopmu-
poBaTb PacnopsieHUsi Ha coBepLUeHne onepauuin no Cyetam baH-
KOBCKMX KapT KnueHTta 1 nonyyaTb nHdopmaLmio o NpoBOANMbIX
no HUM aBTOpPM3aLUsX.

Maponb — n3BecTHas Tonbko KnueHTy nocnenoBaTefibHOCTb CUM-
BOJSIOB, CBA3aHHas c JIormHoM 1 mcnonb3aylowasca ons gocryna
KnueHTta B Cuctembl OB0.

Mocraewumk OcHoBHOro lMNnaTeXXxHoro NPUIoXXeHna —
MAO «MTCx» 109147, r. Mocksa, yn. MapkcucTckas, a. 4.
Ten. 8 800 250-08-90.

CeaHcoBblil ko4 (SMS-kno4) — opgHopas3osbiii LdpoBoii
KOf, [OMOMHUTENbHOE CPEeACTBO ANs MOATBEPXAEHUS onepauuii
B Cucteme [BO, ucnonb3yembiii coBmecTHo co Cpepctsamu
[0CTyna, eCiv UHOE HE NPeAYCMOTPEHO MNONOXEHUSAMU HACTOSLLNX
YcnoBuit; a Takxe OOMNONHUTENbHOE CPEeACTBO MOATBEPXKAEHUS
HanpaBneHusi CpencTs goctyna B BaHk npu ocyllecTBneHnmn Bxo-
na B cuctemy «/HTepHEeT-6aHK», B TOM YKCNE C UCMONb30BaHNEM
YYETHbIX OAHHbIX COLManbHOl CeTu.
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Cuctema 6O — COBOKYMHOCTb MEPEYUCNEHHbIX B HacTosLLEM
MpunoxeHun oduumnanbHbiX KaHanoB CBA3W Mexay KnueHTom
1 BaHkoM, npefHa3Ha4YeHHbIX 15 NONyYeHUs 1 nepegaymn opuam-
YECKU 3HAYUMbIX 3asBNIEHWIA.

Cuctema «UHTepHeT 6aHK»/«Mo6unbHbili 6aHk» (Cuctema
WUB/MB) — nporpammHo-annapaTHblii komnnekc baxka, obecne-
YnBaLWMii AUCTaHLMOHHOe baHKOBCKOe obcnyxuBaHne KnueHTos
nocpefcTBOM ceTn IHTEPHET U C NoMOLLbio MObunibHoro Tenego-
Ha. [locTyn K cepBucy npegocTaBnsieTcs Yepes mMobunbHoe npu-
noxexue nnu cant MNAO «MTC-BaHka», nMbo ¢ MCNonb3oBaHNEM
MnaTéxHoro NpuNoXeHus.

Cepeuc «Kowenek MTC [eHbru» unu Cepeuc «Moii MTC»
(MnaTéxHoe npunoXeHne) — NPoOrpaMMHO-annapaTHbil KOM-
nnekc MAO «MTC», nossongwwmii obecne4ymsBaTb OUCTAHLMOH-
Hoe OaHkoBckoe obcnyxuBaHue KnueHTOB MOCPEACTBOM CETU
NHTepHeT n c nomouwbio MobunbHoro TenedoHa. floctyn K cepsu-
cy npepocTaBnsieTcs Yyepe3 MobunbHOe NpuoXeHue, nmbo cant
MAO «MTC» www.mts.ru.

Ycnosusa wucnonb3oBaHus Cuctembl MB/MB ¢ npumMeHeHviem
MnatexHoro MpunoxeHus, BkOYas NobOble OrpaHUYeHus npu-
MeHeHUs naTexxHoro npuaoXeHus, crnyyYyam NPUOCTaHOBIIEHNUS
NN NpekpaweHns npumeHeHns MnatexHoro MNpunoxeHus, pery-
nupytoTca HacToswmmy Yenosuamu n CornalieHnem o nonb3oBa-
Huun Cepsucom «Kowenek MTC LeHbrus.

3a ncnonb3oBaHue lMnatexHoro lNpunoxeHns B Lenax [octyna
Kk Cucteme WB/MB, B3umaHue baHkom, nubo [locTaBLUMKOM
MnatéxHoro MNpunoxeHns oTAeNbHOro BO3HarpaxneHus, NnoMmmMo
YCTaHOBMEHHbIX OOroBopoM Mexpay baHkom n KnneHtom komuc-
CuiA, He NPefyCMOTPEHO.

MpaBooTHoweHUs mexay KnneHtom n Moctaswmkom MnaTéxHoro
MpunoxeHus, kacatwowmecs nucnonb3oBaHus MnatéxHoro Mpuno-
XEHWS BHE pamok gorosopa Mmexay KnueHtom n baHkom, perynmn-
pyloTCSi [OrOBOPOM, 3ak/to4EHHbIM Mexay KnueHtom MocTaBuym-
kom lMnatéxHoro MpunoxeHus.

CpenctBa poctyna (panee — CpepcTBa pocTtyna) —
ons Cuctembl UB/MB: JNlorux, Maponb, obecneynBatowme 0ocTyn
KnvuexTta B Cuctembl B/MB 1 noateepaeHvie aBTopcTBa Jnek-
TPOHHOIO AOKYMEHTa; AN NOANNCaHUS 3NEKTPOHHbIX OKYMEHTOB
Yyepes uHTepHeT 6e3 asTopusaunm B Cucteme VI6/MB ucnonbayet-
cs CeaHcoBbIl KoY, HanpaensieMblli Knuenty Ha OMT; ons SMS-
BAHK-NH®O — OcHoBHoOI HOMep MmobunbHoro TenedoHa KnueHta
1N NPefycCMOTPEeHHble HacToAwummn ycnosusMmu SMS KomaHgbl;
ona UTO — Tkop KnuenTa. CpegcTtea gocTyna npy MCnosnb3oBaHmm
B cuctemax B0 sBnsioTCA aHanorom co6CTBEHHOPYYHOW noanu-
cun KnueHTa.
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1.1

—

11.2

CuyeT — HaHKOBCKUIA cHeT GpU3NYECKOro nuua, oTKpbITbili baHkom
KnuenTty B BanioTe Poccuiickoin Pepepaunm unm MHOCTPaHHON
BaslloTe Ha OCHOBaHWM 3aksto4eHHoro Jlorosopa cyeTa (3a ucknio-
YyeHuneMm cyeTa A5 PacyeToB C UCMONb30BaHMEM KapTbl).

Tkop — wuHAMBMAYyanbHbIA KOA, SBASIOWMUIACA aHanorom cob-
CTBEHHOPYYHON nopnucy KnueHTa, npucBauBaemblil KnueHTy
0191 COBEpPLLEHNS OTAEeNbHbIX onepauuii yepes LITO.

OneKTPOHHbIN AOKYMeHT (3[1) — LOKYyMeHT, NPencTaBieHHbIN
B 3NEKTPOHHO-UMpoBoi popme B Bupe daiina wnm 3anucu
6a3bl fgaHHbIX. ABTOpcTBO 3[ NOATBEPXKAAETCS NCMNONb30BaHEM
CeaHcoBOro kntoya. B otaenbHbix cnyvasx, onpenenéHHbix baH-
KOM (B TOM YuCne Mpu NOAMNMCaHNN OOKYMEHTOB Yepes3 UHTEPHET
6e3 aBTopu3auun B Cucteme I6/MB), ona nognucanus 3L, MoxeT
yKa3blBaTbCs HanpasneHHbln KnueHty no CMC ceaHcoBbIV KitoY
n Homep OMT. ocTtoBepHocTb 3, nognucaHHoro ACI n Hanpas-
neHHoro B baHk, cumTaeTca NOATBEPXXAEHHON, ECNN BbINOMHEHWE

BaHkom ycTaHoBneHHbIx npouenyp npoeepku ACI gaet nonoxwm-
TENbHbIN pe3ynbrar.

LITO — LeHTp TenedpoHHoOro obecnyxmsaHus.

SMS-BAHK-UH®O — cucrtema AMCTAHLMOHHOrO GaHKOBCKOMO
obcnyxusaHus, npegHasHavyeHHas Ons obecrneveHus Kpyriocy-
TOYHOrO KOHTPOSIA KNMEHTOM COCTOSIHUSI CBOUX OEHEXHbIX CPELCTB
N OCYLLECTBNEHUSA MNaTeXHbIX onepauuii nocpeacTsBoM Mobunb-
HOW CBSI3N C MOMOLLbIO TEXHOMOrMM obMeHa SMS-coobueHnamm/
Push-yBepomnennsmu mexny bankom n KnueHtom.

Push-yBegomneHus — yBegomreHusi, oTobpaxatolmecs B BUae
BCMMblBaOWMNX COOOLLEHNA Ha 3KpaHe MOOWIbHOrO yCTpoKcTBa.
WcTopusi yBegomneHunin goctynHa k npocmoTtpy B MI1. B cnyyae He-
BO3MOXHOCTU HanpasneHus bankom Push-yBepomneHnns no Hesa-
BucsLWMM oT baHka obcTosTenscteam (y KnueHTta oTcyTCcTBYET CETb
«MHTepHeT» 1 T.n.), baHk HanpaBnsieT SMS-coobuieHne Ha OcHoB-
HoIn Homep MobunbHoro TenedoHa KnueHTa.

Ynosusa npoBeneHns baHKOBCKUX onepauunmn
n nony4veHnsa poctyna k cucteme N6/Mb

O6Lwume nonoXXeHua

Cuctema WB/MbB npepnHa3HayeHa ans obecneyeHns KpyrinocyToy-
HOro KoHTponsi KnueHtom coctosiHus ceoux KapTt/Cyetos, Bbiny-
LEHHbIX/OTKPbITbIX B BaHKe, a Takxe O/ COBEpLUEHNs onepauui
c ncnonb3oBaHuem cetn VIHTepHeT 1 MobunbHol cBssn. [JocTyn
k Cucteme WB/MB npepocTaBnseTcs Yepe3 MOOWUNbHOE MpPUMo-
XeHne unu cant badka, nubo c ncnonb3oBaHueM [MnaTéxHoOro
npunoxenus. Mogkniodenne k Cucteme UB/MB ocywecTensieTcs
C MOMeHTa 3akntoyeHuns [loroBopa KOMMNEKCHOro 06CnyXmnBaHus.

Ncnonb3oBaHume lMnatexHoro npunoxeHuns gns goctyna k Cucre-
me WB/MB v coBeplueHnsi onepawumnii BOSMOXHO TONIbKO B Cry4ae
3aknodeHns mexgy Knventom u lNoctaBwwmkom [MnatéxHoro
MpunoxeHus coOTBETCTBYIOLWErO COrNalleHns 0 ero Ncrnonb3osBa-
Hun. Joctyn k Cucteme UB/MB uyepea lNnaTéxHoe npuioxeHue
BO3MOXEH TOMbKO MOCME aBTopu3auumn KiveHTa B [lnaTtéxHom
NPUNOXeHNN, N B clly4ae BBEAeHUs KnueHtom JloruHa un lMapo-
N, NpefHasHaYeHHbIx ans goctyna KnueHta k Cucteme UB/Mb
B COOTBETCTBUM C ycnoBuamu HacTosuero Mpunoxernns k OKO. Ons
coBepLieHns B MnaTéxHoOM NpUIoXeHn onepauuii C NUCNonb3osa-
HneMmKapTbl, He Tpebytowmx aBTopusauumn B Cucteme I6/Mb, BBepe-
Hue knueHToM JlorvHa u Mapons ot Cuctemsl IB/ MB He TpebyeTcs.
Beogs B [MnatéxHom [punoxenun JloruH wn [Maponb, npepa-
HasHayeHHble pans poctyna kK Cucteme WB/MB, Knuenr,
B Lienisix obecneyeHrst BO3MOXHOCTU NCNONb3oBaHNs MnaTéxHoro
npunoxexnus ans poctyna k Cucteme WB/MB, nopyyaer BaH-
Ky OCylEeCTBNsSTb HeobxoAnMoe WHPOPMaLMOHHO-TEXHOMOr-
yeckoe B3aumogeiictBue c [loctaBwmkom [natéxHoro npu-
noxxeHus, nepepasaTtb [locTaBlymky [naTéXHOro npuUNoXeHUs
nepcoHanbHble faHHble KnueHta B COOTBETCTBUMN C NyHKTOM 2.15.
O6Lwwmx ycnoBuin KOMMNIeKCHoro 6aHKoBCKoOro obenyxmeaHms du-
3uyeckux nuy B NMAO «MTC-baHk», B TOM 4Mcne OcyLllecTBAATb
nepepavy BCex CBefAeHWl, AOCTYN K KOTOPbIM MpefocTaBisieTcs
npu uncnonb3oBaHun Cuctembl MB/MB 1 KoTopble COCTaBnsoOT
6aHKOBCKY!I0 TallHy, BKNt0Yasi CBeeHs O COBEPLLEHHbIX OMepaLusX.
Ycnosus obpabotku uHdopmaumu, kotopyilo KnueHT nepepaér
MocTaBlwyKy [NaTEXHOro NPUAOXKEHNUS MNPU  UCTONb30BaHUN
MnaTéxHoro NpunoXeHns BHe pamok forosopa mexpay KnueH-
TOM 1 BaHKOM, perynupyroTcs OroBopoMm, 3akOHEHHBIM MEXAY
Knuentom n MoctaBwukom MnatéxHoro lNpunoxeHusi. baHk He
HeceT OTBETCTBEHHOCTW, a TaKXXe He NpefocTaBnaseT NOAAepXKY
U CopeincTBre B OTHOWEHUN PYHKLMOHMPOBaHWS [naTéxHoro
NPUNOXEHUS B H4aCTW YCNYT, HE CBA3aHHbIX C JocTynom k Cucteme
MB/MB, koTopble npegocTaBnstoTcs KnveHtam co cTopoHsl MocTas-

mtsbank.ru

+7495777-000-1 | 8800250-0-520

wuka MnaTéxHoro NpuIoXKeHNs B pamkax AOroBOPOB, 3aKMIOYEH-
HbIx Mexay MocTasLmkom MnaTéxHoro npunoxexus n Knuentamu.

11.3 B Cucteme UB/MB oTobpaxaeTcs nHpopmauus no scem baHkoB-

CKUM KapTaMm 1 cyetam KnueHnTa, oTKpbITbiM B baHke. [pu Bbinycke
HoBol KapTbl KNUeHTy unm oTKpbITUM CYETa, OHU aBTOMAaTUYECKN
pobaBnstoTcs K cnucky KapT u cyetos B Cucteme VB/MB.

1.1.4 Onnata KOMMWCCUMOHHOrO BO3HarpaxpeHus baHka 3a coseplue-

Hue onepauuii B Cucteme M6/MB nponsBogsiTcs B COOTBETCTBUN
¢ Tapudamu, OencTByOWMMU Ha [aty CAWCcaHUs KOMWUCCUMW.
Komuccusa Baumaetcs B Baniote Cueta/ KapTbl, C KOTOPbIX Cnn-
CblBaeTCs CymMMa onepauuu B OEHb CNUCaHUSA CyMMbl onepauuu,
ecnu uHoe He npepycmoTpeHo Tapudamu. Ecnu BanioTa, B KOTO-
poi1 ycTaHOBNEHA KOMUCCHUS, OTIMYaeTCs OT BantoTbl CyeTa, To npu
CNNCaHUN KOMUCCUWN OCYLLECTBASETCS KOHBEPCUSA CYMMbl KOMUC-
cun B BantoTy Cueta no kypcy baHka Ha geHb cnucaHus.

11.5 Ona poctyna k Cucteme VB/MB KnveHT foneH MCnonb3oBaTh:
* MepcoHanbHbIl KOMMbIOTEP, COOTBETCTBYIOLLMI CliEeQyoWmM Tpe-

6oBaHuam: npoueccop — 333 Ml 1 Bbilwe, onepaTBHas NaMaTb
64 M6 v 6onbLue, onepauunoHHas cuctema Microsoft Windows 98/
ME /2000/2003/XP u Bbiwwe, VIHTepHeT-6pay3ep Internet Explorer
Bepcuii 8.0-10.0 n Bbiwe, Google Chrome Bepcun 27 n Bbiwe,
Mozilla Firefox Bepcun 21.1 n Bbiwe, Opera Bepcun 1215 n Bbiwwe,
Safari Bepcuu 5.1. u Bbilwe, aHTUBUPYCHas 3aLunTa c 0OHOBNEHNAMY
1 NMNUEH3NEN;

* nubo c MobubHbIX YCTPOICTB, padpaboTaHHbIX Ha nnaTpopmeH-

HblX peweHnsx i0S, Android, Windows Phone.

1.1.6 Onnata ycnyr OnepaTtopa COTOBOW CBsI3U ocyLiecTBnseTcs KnmeH-

TOM Ha OCHOBaHWV [OroBOpa, 3ak/oYEHHOro mexay KnueHtom
1 OnepaTopomM COTOBOW CBSI3U, U HE ABNSIETCS NPEeSMETOM HacTOs-
wero [Jorosopa.

1.1.7 KnneHT 06513yeTcsi CaMOCTOSITENBHO U 3a CBOWN CYET obecneyvnTb

COOTBETCTBME MUCMOMb3YEMOro annapaTtHO-NPOrpaMmmMHOro KomMmniek-
Ca YyKa3aHHbIM BbiLle Tpe6OBaHVIFIM, a TakXXe O0CTyn B CETb MHTepHeT.

11.8 BaHk u KnueHT npusHatot, 4yto Cuctema WB/MB sBnsioTcs

[oCTaTOYHbIMK s obecneyveHuns HaaexHo paboTbl Npy npreme,
nepenaye, o6paboTke 1 XpaHeHUn unHdopmauumun, Ans 3awuTbl
MHpOpMaLMN OT HECAHKLMOHNPOBAHHOIO [OCTYyNa, NOATBEPXAE-
HUS NOANUHHOCTM 1 aBTOPCTBa COBEPLUAEMbIX ONepaLmii, a Takxe
Ans pasbopa KOHPAMKTHBIX cUTyauuil no HUM. CTOPOHbI JOBEPSIOT
ncrnosnb3yemomy nporpammHomMy obecnevyeHuo Cuctembl UB/MB.

1.9 MpaBo Ha pocTyn u pacnopsixexHne Cuctemoin VI6/MB npepocTas-

NAeTcd TONbKo KJ'II/IeHTy JINYHO.



1110 bavk ocyuwecTBnsieT uHbopmupoBaHue KnmeHTa o Kaxpon
onepaLm, COBepPLIEHHON C MCNOMb30BaHNEM 371EKTPOHHbIX CPEACTB
nnaTexa, B rnopspke, yctaHoBfieHHOM O6WMMK yCNnoBUSIMU KOM-
nnekcHoro obcnyxmsaHuns puanyeckux nuy, B MAO «MTC-baHk».

1111 KopoBas pata MOXET yCTaHaBAMBaTbCA WM U3MEHSATbCS
camocTtositenbHo KnuneHTom B cuctemax «MobunbHbii BaHk»
n «HTepHeT-6aHKk» nmbo npu obpauweHnn Knuenta B LTO. baHk
MOXXET CAMOCTOSATENbHO UHNLMNPOBaTb 3BOHOK KnneHTy 4yepe3 LITO
ona yctaHosku Kopgosoil gatbl. KopoBasi gata coctout ns 8 undp,
3aBefeHHbIX KnueHTtom. KopoBasi fata He gomxHa cosnapaTtb
c paToli poxpeHus KnueHnta B niobom dopmate (OO.MM.ITTT,
rrrr.og.Mmm, MM.ITIC.O0 v T.40).

Mpu yctaHoBKe/n3meHeHnn KogoBoii fatbl yepes Cuctemy Ub/MB
baHk HanpaBnsieT KnneHTy yHukanbHbln SMS-Kntoy Ha OcHoBHOI
HOMep MobunbHoro TenedpoHa Ans nocrienylolero BBoga U nog-
TBEpXAeHNs KofoBoi gatbl.

Mpu yctaHoBke/uamerneHun Kogosoli gatbl yepe3 LITO KnueHty
HanpasnsieTcs KoHTponbHbIi kof, B SMS-coobueHnn no OcHoBHO-
My HOMepy MobusnbHoro TenedoHa nocne npoxoxaeHus KnmeHtom
npouenypbl ayTeHTUdMKaumm. KoHTponbHbI kof, BBoauTes KnneH-
TOM )15 NocnenyoLwero BBofa 1 noareepxaeHns Kogosoii patbl.
Ecnu y KnneHTta BO3HMKIM Nogo3peHus B komnpomeTtauumn Kopo-
BOI faTbl, TO KnmeHT 06513aH He3aMeanTeNbHO OCYLECTBUTb fei-
cTBUS Ansi nsmeHeHns Kopooli paTbl. KnueHT 06s3yeTcs obecne-
4ynTb Be3onacHoe xpaHeHne KopoBoll paTbl 1 ee HEQOCTYMHOCTb
ans Tpetbux nuu. KnueHt He ponxkeH coobuwatb Kopoeyto paty
coTpyfnHuKam baHka n/unm TpeTbum nnuuam.

1112 KnueHt BnpaBe npepocTaButb  MoOWAbHOMY  MPUNOXEHWIO
[OCTYN K CIMCKY KOHTaKTOB Ha ero MobuibHOM yCTPOICTBE 1 fatb
cornacve Ha pasmelleHne nHGopmaLmn o NpPUHapJIeXHOCTU ero
K 4ncny knmeHToB baHka, ons otobpaxkeHusi B CCKE KOHTaKToOB
Opyrux knueHToB baHka, Takxke AaBlimx Takoe cornacue Mobunb-
HoMy npunoxeHuto. KnneHT Bnpaee B ntoboe BpeMsi nocpeacTBoM
MobunbHOro NpunoXeHus 0To3BaTb TaKOe cornacue.

1.2 ocTtyn K Cucreme U6/MB

1.21 OocTyn B Cuctemy IB/MB ocyliecTBnseTcs Ha OCHOBaHWUUN KOPPeK-
THO BBefeHHbIX CpepcTB pocTtyna. baHk BnpaBe npegycMoTpeTb
[OMNoSIHUTENbHOe MOATBEPXAEHNE BBeAeHHbIXx CpeacTs pocTyna
nytem BBoga SMS-Kniouya, Hanpasnsiemoro bankom Ha OcHoB-
HoOln Homep MobunbHoro TenedoHa. B cnyyae HeBepHoro BBOAA
CpepncTte goctyna u/unu SMS-Knioya, HanpasneHHoro baHkom Ha
OcHoBHoI HOMep MobunbHoro TenedoHa (ecnu KnueHT Bblbpan
COOTBETCTBYIOWMNIA CNocob [ONONHUTENBHOMO MOATBEPXKAEHNS
Cpepncte goctyna) Bxog B Cuctemy I6/MB HEBO3MOXEH.

1.2.2 CpepcTtBa goctyna B Cuctemy MB/MB KnneHT nonyyaeTt B SMS-
coobueHnn, Hanpasnsiemom baHkom nocne 3aknioveHns [oroeo-
pa komnnekcHoro obcnyxueaHus. Mo 3anpocy KnueHTta Cpenctea
[ocTyna MoryT ObITb HanpaBneHbl MOBTOPHO.

1.2.3 Ooctyn Knnenta B Cuctemy MB/MB ocyLiecTBnsieTcs Yepes cneum-
anbHO BblAeNeHHbIn B ceTn VIHTepHeT caiiT baHka — www.mtsbank.
ru. unn mobunbHoe npunoxexue baHka.

1.2.4 [na poctyna k Cucteme VB/MB KnneHT Take MOXET MUCMomb30-
BaTb MnaTéxHoe [punoxeHne 4Yepes cneunanbHO BblAENEHHbIN
B ceTn WHTepHeT caiiT MocTaswuka MnatéxHoro MpunoxexHns —
www.mts.ru. nnn mobunbHoe npunoxexne MocTaswuka MnaTéx-
HOrO MPUNIOXEHUS.

1.2.5. Anqa poctyna B Cuctemy U6/MB c MO6MNbHbIX yCTPOCTB KNneHTy
HeobXxoAMMO yCTaHOBUTb HA MOBUIIBHOM YCTPONCTBE NPUSTOXEHNE
baHka, nnbo MnatéxHoe MNpunoxeHune MocTtaBwuka MnaTéxHoro
npunoxexus. MporpamMMmHoe obecneyeHre MOXeT ObiTb 3arpyxe-
HO KNnnMeHTom caMOCTOSITENbHO C:

* opuymanbHoro cata baHka: www.mtsbank.ru, nnéo odpuumansHo-
ro cavita NocTaBlwuka MnatéxHoro MpunoxeHns: www.mts.ru;
App Store (ons BnagenbLes ycTpoicTs Ha nnatdopme iOS);
Android Market (gns BnagenbueB ycTpolicTB, paboTalolwmx
Ha nnatdopme Android)

1.2.6 B cnyyae ycnewHon astopusauuv B Cucteme VB/MB Ha OcHoB-
Holl Homep MobunbHoro TenedoHa KnueHTta Hanpasnsetrcs SMS-
yBefoOMIEeHNE C MHPOPMaLMEl O BXOLE B CUCTEMY.
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1.2.7 Mocne nepeoro Bxoga B Cuctemy MB/MB KnueHty pekomeHpyeT-
ca uamenutb Cpenctaa goctyna (JloruH n Mapone). CmeHa JNorviHa
ocyLecTBaAseTcs no ycmotpeHuto KnvueHta, cmeHa Mapons saenseT-
cs1 06513aTeNbHOIA.

1.2.8 OononHutensHble crnocobbl asTopudauun B Cucteme WUB/MB,
KoTopble KNnMeHT MoXeT ycTaHoBUTbL nocsie Bxogda B Cuctemy VI6/MB
¢ ncnonb3osaHnem Cpencte gocTyna.

1.2.81 Ona ocyuwecteneHus Bxoga B Cuctemy WB/MB c mobunbHoro
yCTpOWCTBa, NCMONb3Yst MOBUIIbHOE NPUNOXEHNE:
KNMEHT BnpaBe ycTaHoBUTbL Kog pgocTyna B Cuctemy UB/MB, koTo-
pbIi NpepcTaBnseT coboii yHMKabHY0 YeTbipex3HayHylo nocne-
poBaTtenbHocTb Undp, nossonsiowyo KnmeHTy aBTopusoBaTbes
B Cucteme NB/MB;
B Cnyyae ecnu mobunbHoe ycTpoicTBo KnueHTa nopnepxuBa-
eT TeXHONorvo pacnoaHaBaHus otneyaTkoB nanbues (Touch D),
To KnveHT BnpaBe aBTOpu3oBaTbcs B Cucteme WB/MB nytem
aKkTVBaLUMM BXOAa Mo oTredvaTky nanblia, BBEAEHHOMY B MOOWIIb-
Hom ycTpoiicTee. Mpu Bbibope KnueHTom paHHoro cnocoba aBTo-
maTtusauuu Bxoga B Cuctemy Mb/MB baHk He ocyuiecTensieT obpa-
60TKY 1 XpaHeHue oTneyvaTKoB nanbLieB KnveHTa, pacnosHaBaHune
oTrneyYaTka nanbua ocyuiecTensietca 6e3 yyactua baHka mobunb-
HbIM YCTPOICTBOM.
1.2.8.2 Mpu ocywecTBneHnn Bxopga B Cuctemy WB/MB» KnueHTt (npwu
HanMuum TEXHUYECKON BO3MOXHOCTW) BrNpaBe MPOWU3BECTU Mpu-
BSI3KY CBOEW YYETHOI 3anucu B COLMAnbHOW CETU, NO3BOJIAIOLLYIO
B fanbHeiwem npu xenaHun KnueHTta ncnonb3oBaTb YYETHblE
OaHHble couuarnbHON ceTn B kayecTBe cnocoba aBTopmaaLumm gns
Bxopna B Cuctemy VI6/MB. NMpwu Boibope KnueHTom faHHoro cnocoba
aBTopm3auun B Cucteme MI6/MB, baHk HanpaBnseT KnueHTy yHu-
KanbHbll SMS-Kntoy Ha OcHoBHOI HOMep MobunbHoro Tenedo-
Ha [Ans [QONONHWTENbHOIO NOATBEPXAEHUS HamepeHus KnuneHTta
HanpaeuTb B baHk Cpepctsa pocTyna ans exona B Cuctemy Ub/MB.
1.2.9 Nocne nNATMKPaTHOro HEBEPHOro BBOAA CPEACTB [OCTyna BXO.
B Cuctemy WB/MB 6nokupyetcsi. PasbnokupoBka poctyna
B Cnctemy VIB/MB npon3BoauTtcsi aBToMaTnyecku Yepes 3 MUHy bl
nocne HesepHoro Beoga Cpeacte gocTyna.
1.2.10 Mpwn ytepe Cpepcts poctyna mx 6noknpoBaHUe NpoV3BOAUTCS
B odpucax nnu B LITO baHka; noBTOpHas Bblgaya NpoW3BOAUTCS
B oducax, baHkomaTax 1 ycTpoicTBax camoobenyxunsaHus baHka
unu B UTO. MNpu noBTOpHOI Bbigaye AeCTBUE paHee BblOaHHbIX
CPeAcTB JocTyna npekpatlaeTcs.

1.2.11 MosTopHasa Bbigadya CpedcTs AOCTyna B OCYLECTBASETCA NyTEM
nx HanpasneHns baHkom Ha OCHOBHOW HOMep MobunbHoOro Tene-
¢oHa KnneHTa B 0TBET Ha ero obpatieHue.

1.3 NMpoBepeHune onepauuini B Cucteme U6/Mb

1.3 Ons nopTBEepXAeHNsa nnaTexHbIX onepauunin nocpeactesom Cucte-
mbl UB/MB y KnneHTa Heobxogumo BeecTr SMS-kntoy vnu Kopgo-
Byto faty (B cnyvae Bbibopa Knuentom KopoBoii patbl B kKayecTse
[OMOSIHUTENbHOro CPeAcTBa NOATBEPXKAEHUS onepauunin B Cucte-
me NB/MB). Mo onepauynsm B Cucteme MB/UB BaHk Bnpase Tpe6o-
BaTb AOMOSTHUTENbHOIO NOATBEPXKAEHWS.

1.3.2 SMS-knioy npegocTaensercs KnveHtam B aBTOMaTU4ECKOM Pexmme
B MOMEHT GOPMMPOBaAHNS PACMOPSKEHUS HA COBEPLUEHMNE NiaTex-
Hol1 onepauuy Ha OCHOBHOI HOMep MobubHOro TenedoHa Knuexra.

1.3.3 MpasunbHocTb SMS-kitova / KogoBoit gatel npoeepsieTcs baHkom
B MOMEHT COBepLUEeHNs onepauum.

1.3.4 Cpok pelictBus SMS-kntoya coctaBnseT 6 MUHYT ¢ MomMeHTa dop-
MupoBaHus ero cuctemoii Vb nnn MB.

1.3.5 baHk BnpaBe WM3MEHSTb NMEPEYeHb OnepaLuii, NoATBEPXAAEMbIX
SMS-knioyamu / KopoBoii fatoi.

1.3.6 B cnyyae yTpaTbl U/unm nosiBNEHNs NOQO3PEHNIA O KOMNPOMETa-
unn CpepcTe goctyna unu SMS-knwoveidi / Kogoson patbl, 1mbo
06HapyXXeHNs HE3aKOHHO NPOBOAUMbIX onepauuii B Cucteme UB/
MB, KnneHT 06513aH HemepneHHo nHdopMupoBaTbh 06 aTom baHk
B nopspke, yctaHoBrieHHOM OBLMMU yCnoBUAMI KOMMIIEKCHOrO
6aHkoBcKkoro obcnyxmBaHus usnyeckmx nut, B MAO «MTC-baHk».

1.3.7 KnneHT HeceT NoHyt0 OTBETCTBEHHOCTb:

* 3a xpaHeHne CpepcTB Aoctyna u obecneynBaeT UX HEQOCTYM-
HOCTb A/151 TPETbUX NNLL;



* 3a BCe onepauuu, copeplueHHble B Cucteme I6/MB, B Tom uucne
B C/ly4ae ucnonb3oBaHus s goctyna k Cucteme Mb/MB Mnatéx-
Horo [MpunoxeHus, a Takxxe 3a yObITKN, KOTOPbIE MOTyT BO3HUK-
HyTb B pesynbTaTe ucnonb3oBaHus KnueHtom Cuctembl UB/MB
[0 MOMeHTa nony4eHuns baHkom nucbmeHHoro 3assnexHns KnveHta
0 komnpomeTauum Cpegcts goctyna unu SMS-kntodein, nnbo ob-
Hapy>XeHnsi HE3aKOHHO NPOBOAMMBIX onepauuii B Cucteme Ub/MB
B rnopsiake, ycTaHoBneHHOM OO6LWyMK yCnoBUSIMU KOMMIEKCHOMO
6aHkoBckoro obcnyxxusaHus pusmnyecknx nuu, B MAO «MTC-baHk»;

3a NpaBWUIbHOCTb PEKBU3NTOB, YKa3aHHbIX MNPV NPOBEAEHUN one-
pauun. B cnyyae, ecnu onepauus 6bina npomssepneHa baHkom
no pekBM3nTam, oWMboYHO ykasaHHbIM KnueHTtom, KnueHT camo-
cTosTenbHo obpaliaeTcs K nosyyaTento nnaTexa ¢ Lenbio BO3Bpa-
Ta AEHEXHbIX CPEACTB UNU NPOBELEHUS VHbIX MEPOMPUSATUN ANs
ncrnpaBsrieHns CIOXMBLUeCS cuTyaumm

1.3.8 baHk BnpaBe ycTaHaBNMBaTb OFPAaHUYEHUS HA CyMMYy Onepauui,

coBepwaembix Knuentom B Cucteme WB/MB; oTkasatb KnueH-
Ty B COBEPLUEHUW Oonepauuu, B criydyae obHapyXeHus onepauui,
He COOTBETCTBYIOLLMX HACTOSALWMM YCNOBUSM UKW OECTBYIOWEMY
3aKOHOAaTENbCTBY.

1.5 [lononHuTenbHbie YCNOBUS

1.5.1 ViameHeHwne n/vnu pononHeHvie Yenosuii n/unm Tapndos ocyLiecTsns-

eTcs B nopsigke, yctaHoBneHHoM OBLLyMU yCNOBUSIMI KOMIIIEKCHOMO
H6aHKoBcKoro obcnyxmsaHus euandeckux nuy, B MAO «MTC-BaHk».

1.5.2 baHK He HeCeT OTBETCTBEHHOCTb:

* B Cllyyae BO3HUKHOBEHMUSI CMOPHbIX CUTYyaLUUii BCELCTBUE HEBbI-
nonHeHusi KnneHtom ycnoeuii JJoroBopa, a Tak)Ke BO BCEX Clyyask,
Korga Takve cutyauum HaxoaaTcst BHe cdepbl KoHTpons baHka;

3a TEXHWYECKOE COCTOSIHUE KOMMbIOTEPHOro obopynoBaHus
1 MmobunbHoro TenedoHa KnveHTta, BO3MOXHbIE MOMEXW Ha TMHUN
CBfI31, NJIOX0€ COEAMHEHNE UM HEBO3MOXHOCTb YCTAHOBUTbL COE-
OVHEHWe, OTKIIIDUYEHUE 3NEKTPO3HEPTN U OPYrUe HE 3aBUCSLLME
oT baHka mpuyuHbl, pOenatowime HeBO3MOXHbIM MCMONb30BaHVEe
Cuctembl UB/MB KnneHTtowm;

B cnyyae HenonyyeHus KnueHtom SMS-coobLeHunin B CBA3M C TeX-
HU4YeckMMuy npobnemMamu, B ToM Yucne no BuHe OnepaTtopa coTo-
BOIN CBSI3W, @ TAKXXE B Clyyae, ecnivi 3T0 06YyCNOBMEHO NPUYNHaAMMU,
He 3aBucsawmMmMn oT baHka;

* 32 HENCMNONHEHNE NN HeHaanexawee ucrnonHeHve S B cnyvae
HapyweHuss KnueHtom ycnosuii [loroBopa, CBA3aHHbIX C MO[ro-
TOBKOW 1 nepepayeit 1 B baHk;

3a CBOEBpPeMEHHOE 03HaKOMIIeHUE ¢ nonyyaembiMu OT BaHka yBe-
LOMIEHVAMM O NpoBeaeHNM onepauunin B cucteme UB;

3a ywepb, BO3HUKLWNI BCAEACTBME HAPYLIEHNS CUCTEMbI 3aLLUThI

1.4 OrpaHuquMe AaoctTynak Cucteme UB/MbB nHdopmauum He no BuHe baHka.
1.5.3 B crny4ae BO3HWKHOBEHWS y baHka TEXHNYECKUX HencnpaBHOCTel

1.4.1 KnueHT ynonHomoumeaeT baHk B cnyyae komnpomeTaummn Cpeacts Unn ppyrux obCTOSTENbCTB, MPENATCTBYIOWMX WCMOb30BaHMIO

poctyna nnu SMS-kntoueli/Kogosoli natel nMbo obHapyXXeHus He-
3aKOHHO NPOBOAMMbIX ONepauuii v BO3HUKHOBeHWs y Baxka no-
[O3PEHNI B HE3aKOHHOCTW MPOBOAVMbIX NOCPEACTBOM CUCTEMDI
IB/MB onepauuit, npuoctaHoBuTtb foctyn Knuenta k Cucteme UB/
MB 1 HE UCMONHATL ero pacnopsiXXeHWst A0 MOSIHOro BbIICHEHUS
obCcTOATENbCTB.

1.4.2 BaHk BnpaBe NPUOCTaHOBUTb AUCTaHUMOHHOE obcnyxmBaHue Knn-

eHTa B Cucteme MB/MB B ogHOCTOPOHHEM Nopsake, ecnn KnmeHTt
HapyluaeT NopsifokK NCNONb30BaHNS CUCTEMbI, NPEAYCMOTPEHHbIN
HacToAWMMN YCNOBUSMU.
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Cuctembl Ub/MB nnn obecnevyeHuio Tpebyemoro ypoeHs 6esonac-
HOCTU NPOBefEeHNs onepaLuii, B TOM Yucne M3MeHeHue AeincTBy-
lowero 3akoHopatennctsa P®, BaHk Bnpase B OQHOCTOPOHHEM
nopsipke NpUOCTaHOBUTb Ha HEOMpPEeEeNeHHbI CPOK COBepLUeHNE
onepauuii nocpeacteom Cuctemy I6/MB 6e3 npensapnTenbHOro
yBegomMmneHus KnuenTa.

1.5.4 KnueHT oba3aH nopnepxusaTtb B pabovyem cocTossHUn OCHOBHOI

Homep MobunbHoro TenedoHa, npefocTaBneHHblii B baHk, a Tak-
ke obecneynBaTb BO3MOXHOCTb nofyvyeHus SMS-coobuieHunii
(B TM. C KOPOTKMX HOMEPOB) Ha yKa3aHHbIN HOMEP.

1.5.5 B cnyyae nameHeHuss OcHOBHOro Homepa mMobunbHoro Tenedo-

Ha, Ha KoTopbll HanpasnsiloTcs SMS-cooblieHns, cBA3aHHbIE
c ucnonb3oBaHnem cuctem OB0O, KnueHT 0693aH B MakcMManbHO
KOPOTKME CPOKU MUCbMEHHO YBEAOMUTb 06 3TOM baHk 1 coobLwmTb
HoBbIli OCHOBHO HOomMep MobunbHoro tenedoHa. 3meHeHne
OcHoBHOro Homepa MobunbHoro TenedoHa NPoON3BOAMUTCS Ha OC-
HoBaHuM 3asBneHus KnueHTta, nogaHHoro B BaHk, B TOM 4ucne
¢ ncnonb3oBaHuem Cuctemol Ub/MB, 6aHKOMaTOB 1 TEPMUHANOB.

1.5.6 KnneHT 0693aH perynspHo ocyuiecTenatb Bxog B Cuctemy b/MB

C LUenbko 0O3HakKoMJIEHUA C onepaunsamy CoBepLlleHHbIMKU C NCMNOJb-
30BaHMEM 3NIEKTPOHHbIX CPEOCTB NnaTexa.

1.5.7 KnueHT obasyetca obecneuntb be3onacHoe xpaHeHue Cpencts

poctyna B Cuctemy B/MB 1 X HEQOCTYMNHOCTb A/ TPETBUX NNL,.

1.5.8 KnneHT 06513aH ybennTbecs, YTO Ha YCTPOMCTBE, C KOTOPOro ocy-

LecTBNSETCA  OUCTaHUMOHHOE  OaHKOBCKOe  0b6cnyXuBaHue,
YCTaHOBMIEHO U QYHKLMOHUPYET aHTUBUPYCHOE MpPOrpaMMHoe
obecneyeHune. KoppekTHas paboTa MOOWABHOrO MNPUIOXKEHNUS
He rapaHTUpyeTcsi Ha cMapTdoHax 1 nnaHweTax ¢ MoauduLMpo-
BaHHbIM NporpamMmMHbIM obecneyeHnem.

1.5.9 baHK He HeceT OTBETCTBEHHOCTb 3a Ntobble onepauuu, coBep-

LWEeHHblIE Ha CMapTd)OHaX 1N nnaHweTax C MOJJ,I/IdJI/ILI,I/IpOBaHHbIM
nporpaMmMmHbIM obecneyeHnem.



2. YcnoBus nogayun KNMeHTamu iopuandeckmn aHauynmbiX
3as8BNEHUIN Yepes NHTepeHeT be3 aBTopu3aumn

B cucteme MIB/MB, a Tak>ke nony4yeHns cBegeHuni

n3 cuctemol Ub/MbB ¢ ncnonb3oBaHnemM 3neKTPOHHbIX
cepBnCcOB (MOBUAbHbBIX MPUIOXXEHNA 1 CANTOB)

2.

-

napTHEPOB OaHKa

BaHk npepoctaBnaer KnveHTam BO3MOXHOCTb OCYLECTBAATb
nofgayvy OTAEeNbHbIX BULOB 3asiBNIEHUI, NepeyvyeHb KOTOpbIX ycTa-
HaBnuBaeTca BaHKkOM NoO cBOEMY yCMOTPEHUIo, YEPE3 NHTEPHET
6e3 aBTopr3auun B cuctemax ViHtepHeT-6aHK 1 MobunbHbIn 6aHK,
nyTEM NPefoCcTaBneHUst KNNEeHTY SNeKTPOHHOIrO OKYMEeHTa U Ha-
npasnenns Ha OMT KnueHta CeaHCOBOro Knto4ya, ¢ MICNoNb30BaHU-
em KoToporo KnveHT MoXeT nognucatb SNeKTPOHHbINA JOKYMEHT
aHanorom cobcTBeHHOPYYHOW nognucu KnveHta B COOTBETCTBUU
C HacToAWMMYN YCNOBUSMUN.

2.2 Bank moxeT npepgocTaBuTb KnneHTy pocTyn K OneKTpoHHOMY

2.3

[OKYMEHTY Kak MNyTEM HanpaBfieHWs CCbINKUM Ha [UHamuye-
CKyl0 Beb-CcTpaHuuy, Tak 1 4Yepes nporpammHoe obecneyeHve
1 MoBunbHbIE NPUNOXeHNs baHka nnu ero napTHEPOB.

Mony4uB ccbinky Ha ONEKTPOHHbIVM AOKYMeEHT, KnueHT nveet Bo3-
MOXHOCTb O03HaKOMWTbCS C Ero COAEPXaHVWeM W nopnucaTtb
C 1cronb3oBaHNeM aHanora cobcTBeHHoOpy4Hol nognucu. Mognu-
caHve OneKTPOHHOro JOKyMEHTa OCYLLEeCTBSIETCS NyTEM BBOAA
CeaHcoBoro knto4a, nonyyeHHoro KnuneHtom Ha OMT. MNognucax-
HbIi KNnMeHTOM SneKTPOHHbIN [OKYMEHT XpaHUTCS B nHdopmauu-
OHHbIX cuctemax baHka.

2.4 MNomyMo cny4aeB, OroBOpPEHHbIX B M. 11.2. HacToswmx Ycrnosui,

2.4

-

Ha OCHOBaHWW OTAENbHOro 3asBreHns KnmeHT MoxeT nopy4uuts bax-
Ky NPenocTaBuUTb My LOCTYN K NPOCMOTPY cBeaeHuii ns Cuctemol
MB/MB, B TOM yucnie cBeOeHUi COCTaBNSAOWMX OBaHKOBCKYIO TaiiHy,
6e3 BeegeHus JorvHa v Mapons ot Cuctembl UB/MB ¢ ncnonb3oea-
HEeM MOOWMIIBbHBIX NMPUIOXEHW 1 caliToB NapTHEPOB baHka.

baHk BnpaBe no CBOEMY YCMOTPEHWIO yCTaHaBNMBaTb OrpaHnyeHust
Ha 06bém cBepeHnin n3 Cuctemol Ub/MB KnueHTa, KoTopble MOTyT
6bITb [OCTYMNHbI KNMEHTY C ncrnonb3oBaHMEM MOOWIbHBIX MNPUIo-
XXEHWI 1 caiiToB napTHEPOB baHka.

2.4.2 3asBneHne o npepfocTaBieHny [OCTyna K NPOCMOTPY CBELEHUIA

13 Cuctembl UB/MB 6e3 BBeneHus JloruHa v Mapons ¢ mcnosnb-
30BaHMEM MOOWNbHBIX NPUNOXEHWNI 1 caiiToB NapTHEPOB baHka
MOXET 6bITb nopaHo KnveHToM TOMbKo 4Yepes Te KaHanbl B3au-
mMopeiicTems ¢ KnueHTtom, B KoTopbix baHk npegycmoTpen Takyto
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TEXHUYECKYI0 BO3MOXHOCTb.

Hanpaensa B baHk 3asBneHue o npepocTaBneHun [ocTyna
K npocMoTpy cBefeHuii u3 Cuctemsl UB/MB ¢ ncnonb3osaHvem
3M1EKTPOHHbIX CepBUCOB napTHEpoB baHka, KnueHT ans Bbiwey-
KasaHHbIX Lenein nopy4vaetr baHky nepepaTtb Takum napTHEpPam
nepcoHanbHble AaHHble KnueHTa, ykasaHHble B 3asBneHuu, ocy-
WecTBNATb  Heobxogumoe UHGOPMALMOHHO-TEXHONOMMYECKOE
B3anMofeincTBne, B TOM YuUCNe OCYLEeCTBASTb nepepadvy cBe-
[eHNI, coCcTaBnsloWmMX OGaHKOBCKYHO TaliHy, JOCTYN K KOTOPOM
npegocTaBnseTcs npu ncnonbaosaHuu Cuctemol U6/MB.

KnneHT Bnpase B ntoboe Bpems 0To3BaTb CBOE 3asBIEHNE O NPENOo-
CTaBfeHUN JOCTyna K NpocMoTpy cBefeHuii n3 Cuctemol U6/MB
6e3 BeeneHus JlornHa n MNMaponsi ¢ cnonb3oBaHNEM MOBUSbHbBIX
NPUNOXeHNA N caliToB NnapTHEPOB baHka.

B cnyyae nopgayun 3asiBneHns o npefocTaBneHnn AocTyna K npo-
cmoTpy ceegeHuii n3 Cuctemsl MIB/MB ¢ ncnonb3oBaHnem mo-
O6UNbHBIX NPWNOXEHUA U cailToB napTHEpoB baHka, KnuneHt
CaMOCTOSTENIbHO HECET OTBETCTBEHHOCTb 3a YObITKM U (aKTbl pas-
rnaleHvs 6aHKOBCKOW TaliHbl, BO3HUKLUVE BCNEACTBME UCMNOMb30Ba-
HWSt TPETBUMY N @MU MobunbHoro TenedpoHa KnueHta nnu y4€tHom
3anucy KnveHTta B aneKTPOHHbIX cepBucax napTHEPoB baHka.

Mpwn Hanuyun y baHka TEXHNYECKOI BO3MOXHOCTU KnneHT Bnpase
nonyyYnTb UHGopMaLMio 0 cobniofeHnn ycnoBuid ois HauncneHns
BO3HarpaxgeHus B pamkax nporpammbl «MTC Smart [JeHbru»
(B T4. 06 ocTaTKe 1 OBVXXEHUUN [EHEXHbIX CPEACTB Ha TEKYLLEM
cyeTe, OTKPLITOM A/19 pacyeToB C MCMOAb30BaHMEM KapTbl «MTC
Smart [leHbru») B MOOGMbHBIX MPUIOXKEHUSX U Ha CalTax CTOPOHHUX
opraHusauuii nytem Beopga CpeacTB AocTyna, NpefocTaBieHHbIX
baHnkom. CpencTtBamu goctyna aBnsoTcs Homep TenedoHa, yka-
3aHHbIN KnneHTOM Ans HauMCNeHns BO3HArpaxxaeHus B pamkax
Mporpammbl «kMTC Smart [eHbrux», n undpoBoii kom, Hanpaense-
Mbili BaHkom B SMS-coobLieHun Ha ykasaHHbIi Homep TenedoHa.



3. YcnoBua npoBeneHns baHKOBCKUX onepawunm
N NoNyyYeHns nocTyna K baHkoBCcKUM ycnyram yepes LITO

3.1

3.2

3.3

3.31

LITO npepHasHayeH ansi obecneyeHuss KpyrinocyToyHoro 6aHKoB-
ckoro obcnyxusanus KnueHtos no tenedoHy yepes onepartopa
UM B aBTOMAaTWYECKOM PEXVME C WCMOSIb30BAHUEM CUCTEMbI
npefBapuTEnbHO 3anucaHHbIX rOfI0COBbIX COODLLEHNI, BbIMOMHS-
towein GyHKLMI0 MaplupyTusaumm 3soHkoB baHka (IVR).

Mpn obpaweHnn Knuenta B LTO wncnonbayetcsi TenedoHHbI
T-kog. T-kop, nepepaeTcs ¢ NPegocTaBleHNEM CrneunanbHbIX KOH-
BEPTOB unu Hanpaensietcs baHkom KnneHTty B SMS-coobueHnn
no OcHoBHOMY HOoMepy MobunbHoro TtenedoHa. T-kop siBAseTcs
aHanorom cobcTBeHHOpyYHO nognvcy KnuenTa.

B UTO KnueHT MOXeT coBepliaTb cnegylolme onepauun
M nonyyaTb [OCTYyn K crepylolwmm 6aHKOBCKUM — ycnyram:
nHdopmupoBaHue o lMnatexHom numuTte KapTbl, MUHW-BbINNCKa
no Kapte, 6nokupoBaHue/pa3bnokupoBaHne KapTbl, 3ameHa
T-Kopa, a Takxe K gpyrum ycnyram, nepeyeHb KOTOPbIX ycTaHaB-
nueaetcs baHkom no ceBoemy ycmoTpeHuto. Hepes onepatopa LITO
KnueHT moxeT 3abnokupoBatb KapTy, 3akasaTb 3ameHy T-Ko-
fa, nonyuntb KOHTPOMbHBIA KOA, YCTAHOBUTb W/WNW U3MEHUTb
Kopoeyto gaty, yctaHoBUTb 1/unu namennts NUH-kog, nameHutb
OcHoBHoI HOMep MobunbHoro TenedoHa, Nony4YnTb MHGopmMaLmio
o MnaTtexHom numuTte KapTbl, nopaTb 3asBNEHME Ha MOAKOYe-
HVWE/OTKMIOYEHNE [OOMNONMHUTENbHBIX ONMUUIA, MOAAaTh 3asBleHue
06 n3mMeHeHUy Homepa TenedoHa Ans HaYNCIEHNS BO3HArpaxae-
HUI (NPY HaNVYMN TEXHUYECKOW BO3MOXHOCTH).

B uensx nopknoyeHus/oTkmodeHns  onumin - «MobunbHas,
«WonuHr», «HakonutenbHas+», «lyTewecTtBus», KnneHt BBoaut
HanpasneHHbll baHkom KnueHty B SMS-coobweHnn no OcHoBs-
HOMYy HoMepy MobunbHoro TenedoHa, ykaszaHHomy KnmeHTom
B 3asBneHun SMS-kntoy, KOTOPbI SBASIETCS aHanorom cobcTBeH-
Hopy4HoI nognucy KnueHTa Ansi NOAKMOYEHUS/OTKOYEHNS
BbllLEeyKa3aHHbIX onuuin yepes LITO.

3.4 KnueHT MOXeT coBepLuaTb onepaumm no CHeTy 1 nonyyatb JOcTyn
K baHkoBckum ycnyram 4yepes LITO nocne cooTBeTcTBylOLEl
ayTeHTUPUKauun. KnneHT cornawaeTcs ¢ TeM, 4TO UCMNONb30BaHNe
B LITO T-Koga 1 uHbIX npegycMoTpeHHbIx [JoroBopoM Asi UCNofb-
30BaHus B LITO aHanoros co6cTBEHHOPYYHOI noanucy, seBnseTcs
Hagnexalleln n goctaTouHol ugeHTnudukaumen Knuenra.

3.5 KnueHT cornawaetcs Ha nepepadvy/nonyyeHne pacrnopsKeHui,
nopyyeHuin n/mnn rHpopmaumum no nNuHWSM TenedoHHON CBA3N
(BkntoYas MobunbHbIE U UHbIE BUAbl TenepoHHON CBSA3K), 0CO3-
HaBasi, YTO NMUHUKN TenedOHHON CBS3M He ABNslTCS 6esonacHbIM
KaHanom CBS3U, a Tak)e cornawiaetcs ¢ Tem, 4To baHk He HeceT
OTBETCTBEHHOCTM 32 BO3MOXHbIE PUCKU, CBSABAHHbIE C HapYyLUEeHN-
eM KOHPUAEeHUManbHOCT 1 BO3HMKaIOLLME BCIEACTBUE UCMOMNb30-
BaHWS NMHNI TenedoHHON CBSA3N.

3.6 KnueHT cornawaetcs ¢ Tem, 4To baHK He HeceT OTBETCTBEHHO-
CTU 3a BO3MOXHble YObITKM, MOHeceHHble KnueHTom B CBA3U
c ucnonb3osaHviem LITO (B TOM Yuncne yobITKYM, MOHECEHHbIE B CBA3U
C HenpaBOMEPHbIMU AENCTBUSIMU UK Be30eNCTBUEM TPETLUX NNLL),
3a MCK/oYeHNeM yObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO Henpa-
BOMEPHbIMUN feicTBMsMU unu 6esaeictenem baHka.

3.7 baHk BnpaBe B Nnoboe Bpemsi Mo COOBCTBEHHOMY YCMOTPEHUIO
N3MeHsATb Habop onepauuin W/wnu ycnyr, NpenocTaBAseMbIX
Knnenty yepes LTO, a Takxe 6e3 npenBapuTenbHOro yeenom-
neHusi [lepxatens KapTbl MOMHOCTbIO NPeKpaTuTb ee paboTy nnu
oTka3aTb KnuneHTy B coBepLueHunn onepaumiin B LITO.

3.8 CoBeplueHne [eicTBMin, Tpebylownx MOATBEPXKAEHNS MYyTEM
npocTaBneHns aHanora cobCTBEHHOPYYHON MOANMWCK B pamkax
cuctembl LITO pocTynHo Tonbko B paMkax [OroBOPOB Ha BbIMyCK
1 obcnyxunsaHne 6aHKOBCKMX KapT.

3.9 KnneHT BnpaBe NonyynTb OOKYMEHT, cocTaBneHHbin B LITO,
Ha Byma)kHOM HocuTene Npu NMYHoM obpalleHun B baHk.

4. YcnoBust NCNOMb30BaHUSA NMaTeXHbIX I'IpVIJ'IO)KeHVII7I
(I'IOMI/IMO OCHOBHOTIO MNJ1aTexXHoro I'IpI/IJ'IO)KeHI/IFl)
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TepMuHbI:

MnarexxHoe MpunoXxeHne — npefocTaBiSEMOE MOCTaBLUVKOM
NnaTexXHoro NPUNoXeHUs nporpaMmmMHoe obecneyeHne Ha nop-
KOYEHHOM K MHGOPMAaLNOHHO-TENEKOMMYHWKALMOHHOW CeTH
«MHTEpHET» TEXHMYECKOM YCTpoiicTBe (BKMoYas MOBWMbHbIN Te-
nedoH, cMapTdOH, NNaHLETHbI KOMMNbIOTEP), NO3BONSIOLWEE KIW-
EHTY onepaTopa Mo NepeBofy AEHEXHbIX CPeACTB COCTaBAsATb 1
nepepaBaTb pPacnopsKeHUst B LENsSX OCYLECTBEHNs nepesBofa
[leHeXHbIX CPEACTB C MUCMONb30BaHNEM 3NIEKTPOHHOIO CpeacTBa
nnartexa.

TokeH — undposoe npepcraBneHne Kaptbl, koTopoe popmupyeT-
cs nnaTexHol cuctemoi nocne peructpaumm Kaptol B [natexxHom
NPUAOXKEHNN.

CTPOMCTBO — MOGMIIbHOE YCTPOWCTBO C NOAAEPKKOM TEXHONOM N
b6eckoHTakTHOI onnatbl NFC.

MocTaBwuku MnaTtexHbix MpunoxeHuin:

Google Ireland Limited (nnatéxHoe npunoxexue: Android Pay) —
ww.pay.google.com. MecTo HaxoxzaeHus: fopgoH Xayc, bappoy Ctpur,
Oy6nun 4, Upnanaus (Gordon House, Barrow Street, Dublin 4, Ireland).

mtsbank.ru

+7495777-000-1 | 8800250-0-520

» Apple Distribution International (nnatéxHoe npunoxenue: Apple
Pay) — www.apple.com/ru/apple-pay/. Mecto HaxoxpeHus: lMpo-
MblLUeHHas 30Ha Xonnu Xunn, Kopk; Mpnangus (Holly Hill Industrial
Estate, Cork, Ireland).

* AkuuoHepHoe o6uiecTBO «HauumoHanbHasi cuUcTEMa MaTex-
HbIX KapT» (nnatéxHoe npunoxeHue: MirPay) — www.nspk.ru.
MecTo HaxoxpeHus: 115184, Mockga, yn. bonblwas Tatapckas, a.11

* MMAO «MTC» (nnatéxHoe npunoxexue: «MTC-[deHbru») —
www.mts.ru. Mecto HaxoxgeHusa: 109147, r. Mocksa, yn. Mapk-
cucTtckas, a. 4. Ten. 8 800 250 08 90.

* 000 «beckoHTakT». MecToHaxoxgeHne: 197110, CaHkT-
Metepbypr r., JlopgeiiHononbckaa yn., pnom N2 5, nut. A, OIPH
1127847301581 (B pamkax [loroBopa Ha BbiNyck U obcnyxuea-
HUe BUPTyanbHON npeponnayveHHon kapTbl [MTAO «MTC-baHk» ons
MOOBWABHBIX MPUIOXEHNIA).



4.2

4.3

Ycnosusi ncnonbaosanusa Knunentom Kapt ¢ npumeHeHnem Mnatex-
Horo lNpunoxeHus:

ncnonb3oBaHue lNnaTtexHoro MNpunoxeHus oas CoBepLUeHns one-
paLmii BO3MOXHO B criydae 3akoyeHus mexay Knuentom u lNo-
cTaBlmKoM lMnaTéxHoro MNpunoxeHns cooTBETCTBYIOWENO corna-
LLIEHWNS O ero NCMonb30BaHNN;

ans cosepluieHus Onepaunii ¢ ncnonb3oBaHuem KapTbl nocpef-
ctBoM [MnatéxHoro Mpunoxexus KnueHnTy Heobxoammo 3aperu-
ctpuposaTtb KapTy B MnatéxHom Mpunoxexuu;

6aHK ocyulecTBnsieT NpoBepKy npuHaanexHocTn Kaptol KnueHty
nyTém HanpasneHus KnueHnTty Ha Homep TenedoHa KnneHTta kopa
NOATBEPXAEHWS;

nocne ycnewHoi npoBepku npuHagnexHoctn KapTbl KnueHTy,
nnatexHas cuctema opmupyet TokeH. TokeH OTNpaBAsieTcs Ha
YcTtpoiicTBo. TOKeH coxpaHsieTcs Ha YCTPOCTBe A5 fanbHelLero
MCNONb30BaHUS ¢ NOMOLLbI0 [naTéxHoro MpunoxeHus;

6aHK UMeEeT NPaBo OCYLLECTBUTb NPOBEPKY/OOMNOMHUTENBHYIO NPO-
Bepky Kaptbl 1 [lepxxatens nytem npoxoxaeHus [lepxatenem go-
NosIHUTENbHON yaaneHHo AyTeHTudukauuym yYepes KoHTaKTHbIN
ueHTp baHka;

6aHK He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble Npobnembl B UC-
nosnb3oBaHum MnatexxHbix PUNoXeHNi Nnu oTCyTCTBME BO3MOX-
HOCTW X UCMOMb30BaHUS, @ TaKXXEe HE NPefoCTaBASeT NOAAEPXKKY
WU COOENCTBME B OTHOLUEHUU PYHKUMOHMPOBaHUS MMNaTExXHbIX
MpunoxeHnii (3a ucknoyeHrnem OCHOBHOrO MAaTEXHOro Mpuo-
»eHus «MTC-[eHbru»).

OrpaHnyeHuss npumeHeHus [lnatexHoro [Mpunoxexus, cnyyau
NPUOCTaAHOBNEHNS UK MPeKpaLLeHns npuMeHeHns natexHoro

MpunoxeHns. Jlobble orpaHuyveHns npumMeHeHus [lnaTexxHoro
NPUAOXEHUS, Cly4Yan NPUOCTAaHOBAEHUS NN NPEKPaLLEeHNs npu-
MeHeHusi MnatexxHoro MpunoxxeHns perynnpytoTcs HacTOALWUMMN
YcnoBusiMn 1 COOTBETCTBYIOLLMM COrNaLLEHNs O ero 1Crnonb3oBa-
HUK, 3aKno4EHHOM Mexay KnneHTtom n MNMocTtaBwmkom MNnaTéxHo-
ro MNpunoxeHus.baHk BnpaBe NpYOCTaHOBUTb UKW NPEKPATUTb UC-
nonb3oBaHve Knuentom Kapt B ntobom lMnatéxHom MNpunoxeHunn
B LEeNnsx npegoTBpalleHns COBEPLUEHUS HECaHKLMOHUPOBAHHbIX
KnueHtom onepauuii. KnueHt cornawaetcs, 4to baHk He HeceT
OTBETCTBEHHOCTMW B Clly4ae NPUOCTAHOBAEHNS WU MpeKpaLleHuns
ncnonb3oBaHus KapT B MnatéxHom MpunoxeHuu.

4.4 bark nogTeepxpgaeT KnveHTy BO3MOXHOCTb MCNOMb30BaHUS npe-

pocTtaBneHHbix baHkom KapT ¢ npumeHeHnem lNnaTexHbix npuso-
XKEHUIA.

4.5 3a ucnonb3oBaHue [natexHbix MPpUNoXeHnin B Lensx ocyLecT-

BNEHNS NepeBofa AEHEXHbIX CPEACTB C MCnonb3oBaHneM KapTbl
B3nMaHue bankom nubo MocTaslwmkom lNnatéxHoro MpunoxeHns
OTAENbHOr0 BO3HarpaxgeHus, NoOMNMO YCTaHOB/IEHHbIX [0roBO-
pom mexgay baHkom n KnmeHTom KoMuccuii, He npegycMoTPEHO.

4.6 B cnyyae notepu unm kpaxu YCTPONCTBA, UM HECAHKLMOHUPO-

BaHHOMO MCMNOMb30BaHus YCTPOWCTBa, KOMNPOMETauumu u/unm nc-
nonb3oBaHus KapTbl nnn ee pekBM3UTOB, U/UNN UCMONb30BaHNSA
MnatéxHoro MpunoxeHus 6e3 cornacus KnueHta KnueHT obasaH
yBenoMuTb 06 3aToM baHk B nopsagke, npegycMoTpeHHoMm [loroso-
pom ¢ baHkoM gnsi cnyyaeB Hecorfiacusi ¢ onepauusiMu, yTpatbl
6aHKOBCKOI KapTbl 1/unu cpefcTs AOCTyna K CUCTEMaM AUCTaH-
LIMOHHOro 6aHKOBCKOro 0O6CNyXUBaHWs, a Tak)Xe B Criydyae ux uc-
nonb3oBaHus 6e3 cornacusa KnueHTa.

5. YcnoBus npoBeaeHns 6aHKOBCKUX onepauunm
N MONy4YeHns ocTyna K baHKOBCKUM ycyram

5.

=

5.2

5.3
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yepe3 SMS-baHk-NHPO

Cuctema pJucTaHUMOHHOrO 6aHKOBCKOro obcnyxunaHus SMS-
baHk-UHdo npepgHasHayeHa ponsi obecneyeHusi KPyrnocyTo4HO-
ro KOHTpons KnveHTOM COCTOSIHUSI CBOUX [EHEXHblX CPEeAcTB
M OCYLLECTBNEHUS MAaTeXHbIX onepauuii nocpencTsBoM mMobusb-
HOI CBAA3M C MOMOLLbIO TexHonorun obmeHa SMS-coobuieHnamnm
n/vnn Push-ysepomnenuamu mexay baHkom n Knventom (no Oc-
HOBHOMY HOMepy MobunbHoro TenedoHa).

Cuctema SMS-baHk-UHdo nossonset KnueHTy nonyynts cnepyto-
e ycnyru:

MonyyeHne yBeaomMneHnin o6 onepauusx no cyety/kapte v Apy-
rMX 3Ha4MMbIX COBbITUSX MO foroBopam ¢ baHkom no nHuumatuee
baHka vnu B pamkax AOMOMHWTENbHbIX NaKeToB YCMyr, npegyc-
maTpuBalowux HanpasneHne KnueHtam SMS-coobueHuii n/unm
Push-yBepomneHunini yctaHoBneHHbix B Tapudax (panee — «[a-
KeT(bl) yenyrs);

OcyulecTBrneHne nnatexenn n dopmupoBaHme 3anpocos UHOpP-
Mauun C MCMNOMb30BaHUEM KOMaHf, NPeayCMOTPEeHHbIX B n.5.12.
(manee — «MomowHuk 2121»).

BoamoxHocTb nonyyeHuns Push-yesepomnennii Bmecto SMS-coob-
LeHnli NnpegocTaBnseTcs:

Mo nHuymnatuse KnueHta. B atom cnyyae KnveHT BbibrpaeT naH-
HbIli cnocob nony4veHus yBefoMeHU B HacTpoiikax B Cucteme
NB/MB;

Mo nHnunaTtuee baHka ona KnueHToB ¢ Nogknto4Y€HHbIM MakeTom
ycnyr, npegycmatpuBatlolmm nosnyydeHue Push-ysepomnenuit.
O o¢akrte BkntoveHns Knuenty Push-ysepomnenuii bank nHdop-
mupyet KnueHta B SMS-coobuieHun. Mpu atom KnueHT moxet
CaMOCTOSITENIbHO OTKNOYNTL nonyyeHne Push-ysepomnennii 8 MI1
1 nonyyatb Tofibko SMS-coobLueHus;

bank npepoctaBnser KnueHTy GecnnaTHblii AOCTyn K cepBuca
«lMomowwHKK 2121» ¢ MomeHTa 3aknio4veHusa [JoroBopa KOMMnekc-
Horo obcny>xxmBaHus.

mtsbank.ru

+7495777-000-1 | 8800250-0-520

5.5 Ins dopmupoBaHusi 3anpoca uny NpPoBEAEHUst nnaTexa B pam-

Kax cepsuca «MomowHrk 2121» KnneHty Heobxoammo HanpaBuTb
SMS-coobueHne ¢ OcHoBHOro Homepa mobunbHoro TenedoHa
Ha becnnaTHbll Homep 2121 (ans aboHeHTOB coToBbIX ceTelt MTC,
BullaitH, MeradoH, Tene2) nnn Ha Homep +7 916 777-33-31 (pns
Lpyrvux onepaTopoB COTOBOW cBA3W cTaHpapta GSM) B ¢dopmarte,
npepnoxeHHom baHkom. ®opmatbl SMS-coobuweHnin (nanee —
KomaHpbl) npencrasneHbl B N.5.12 HacTosiwmx Ycnoeuii. KomaHgbl
cnenyeT HabypaTb B BEPXHEM PErUCTPE.

5.6 MNopgkntoyeHne un oTkNoYeHne [lakeToB ycnyr npou3BOAUTCH

Ha OCHOBaHMUW 3asiBNeHUin KnueHToB, MopaHHbIX B CUCTEME
«MHTepHeT-BaHk», cucteme «MobunbHblii BaHk», oduce BaHka,
b6aHKoMaTax n TepMuHanax, ¢ Ucnonb3oBaHUeM cepaurca «lomoLw-
HUK 2121», a Takxe npu obpaleHnn B LITO, ecnu Bbileyka3aHHbIe
cnocobbl  NOAK/MOYEHNS/OTKIIOYEHNST MNaKeTa MNpeayCMOTPEHbI
COOTBETCTBYIOLWMM NaKeTom ycnyr cornacHo Tapudam. B cnydvae
LOCPOYHOro pacTtopxeHus [loroBopa, M3MeHeHUsi nakeTa ycnyru
nnmotkasaotycnyru SMS-baHk-WNH$o feHexHble cpeacTsa, NocTy-
nMBLIVE B CHET onnaTbl yCnyru, BO3BpaTy He noanexart. [pouenypa
N3MEHEHUs1 paHee MOAKIIOYEHHOrO MakeTa OCyLLEeCcTBAseTCS
nyTeM nogayun 3asBneHVs Ha NOAKIIOYEHME HOBOro nakeTa, npu
39TOM paHee MOAKIIOYEHHbIN NakeT OTkMovaeTcs 6e3 Bo3BpaTa
Komuccun, opopmneHre 3asiBieHUss Ha OTKIIIOYEHME B LaHHOM
cnyyae He TpebyeTcs. [Mpy N3MEHEHMI NaKeTa UK ero OTKIIOYEeHUN
paHee MOAKMOYEHHDBIV NakKeT ycnyr no kapte (kapTtam) oTkitoYa-
€TCsl Ha CNeayoLLIX YCIOBUSIX: B CllyYae eCrn CHET GaHKOBCKOI KapThbl,
yKa3aHHOI KIIMEHTOM, SIBMISIETCS CTOYHNKOM CMUCaHNSi KOMUCCUW BJ1st
onnatbl Nakera ycnyr, nogkntyeHHoro k kapte go 12.10.2015 r., npe-
LOCTaBlIEHUE yCNyru npekpaLlaeTcs no BceM 6aHKOBCKMM KapTam,
paHee NoAKIYEHHbIM K laHHOMY NMaKeTy YCnyr, CnucaHne KoMuc-
CUK MO KOTOPOMY NPOM3BOAMUTCS CO CHETA BAHKOBCKOI KapThbl, yKa-
3aHHOW KIIMEHTOM, 47151 U3SMEHEHVS/OTKITIYEHNS.
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MopsiAoK 1 NEPMOANYHOCTb CNMCaHUS KOMUCCUM 3a NpefocTaBne-
Hue MNaketoB ycnyr SMS-bank-UH$o ycTaHaBneaeTcs Tapudpamu
BbaHka. B cnyyae HeynnaTbl KnueHtom komuccuu, baHk nmeet npa-
BO MPWOCTAHOBWTb / OTKMOYUTbL MPEQOCTaBMEHNE yCyrn A0 Mno-
cTynneHus onnatbl. KnueHT nopy4vaeT baHky ocyliecTBnsitb cnu-
CaHVie KOMUCCUN C TeKyLUX CHETOB KnneHTa, PEKBU3NTbI KOTOPbIX
yKasaHbl B 3asiBNIEHNSX O NpefocTaBneHnmn 6aHKOBCKNX MPOAYKTOB,
npegocTasnsiemMbix B pamkax [JKO B pasmepe 1 nopsake, ycTaHOB-
neHHom Tapudamu, 6€3 [ONONHUTENBHOrO pacnopskeHus Knvex-
Ta, B TOM YUCE 3a CYET KPEOQUTHbIX CPEeACTB, NPefoCTaBleHHbIX
baHkom.mexay bavkom n Knuentom (no OCHOBHOMY HOMEpPY MO-
bunbHoro TenedoHa).

B cnyyae uameHeHuss OcHoBHOro Homepa mMobunbHoro TenedoHa
KnvneHT 0653aH B Makc/ManbHO KOPOTKME CPOKM yBEAOMUTbL 00
3ToM baHk 1 coobwmnTb HOBbIE OCHOBHOW HOMEP MOBUNBHOMO Te-
nedoHa. NameHeHne OcHoBHOro HoMepa MobunbHoro TenedoHa
npov3BoauTcs (MpU ycnoBuv Hanuuns TEXHWUYECKOWN BO3MOXHO-
cTun):

B oduncax baHka Ha ocHoBaHUU 3asiBNeHns KnveHTa;

C MCnonb3oBaHNeM creunanbHoro ceperca B baHkomatax u Tep-
MuHanax baHka;

npwv obpatieHnmn Knuenta B LITO.

KnneHT nogTBepxxpaet, 4o SMS-coobleHune, otnpasneHHoe ¢ Oc-
HOBHOro Homepa MobunbHoro TenedoHa KnueHTa, paccmaTtpusa-
eTcsi BaHkom Kak pacnopsiXeHue Ha NPOBEAEHNE onepaLun n/mnm
npepocTasneHne nHdopmaumu no baHkoBckrM kapTam / cuetam
KnunenTa.

5.10 baHK He HeceT OTBETCTBEHHOCTb:

* B cnyyae HenonyyeHns KnueHtom SMS-coobwennii / Push-yse-
LOMIIEHWI B CBA3U C TEXHUYECKMMM npobnemamu, B TOM Yucne no
BMHe OnepaTtopa COTOBOI CBS3U, @ TAKXKE B Cly4yae ecniv 310 0by-
CNOBMIEHO NPUYUHaMW, He 3aBUCALWMMY OT baHka;

* B criyyae Henony4vyeHns baHkom SMS-coobLeHunin, oTnpaBieHHbIX

¢ OcHoOBHOro Homepa MobunbHoro TenedpoHa KnueHta, B cBA3U

C TeXHW4YecknmMmun npobnemamu, B Tom yucne no suHe Onepatopa

COTOBOI1 CBSA3W, @ TakK Xe B c/ly4ae ecnv 3To obyCcnoBneHo npuyu-

Hamu, He 3aBuUcsLMMY OT baHka;

B C/ly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii BCNeACTBUE HEBbI-

nonHeHns KnueHtom ycnosuii [loroBopa, a Takxke BO BCEX ClyYasiX,

KOrfa Takne cuTyauun HaxofsaTcs BHe chepbl KOHTpons baHka;

no npeTeHsnsM nuL, — BrnafenbLeB HOMePOoB MOOWbHbIX Tene-

¢$oHOoB, 3aperncTprpoBaHHbIX KnneHTom npu nogknoyeHnn SMS-

baHk-UHdo.

5.11 KnneHT HeceT NosnHyto OTBETCTBEHHOCTb:

3a BCe onepaluun, COBEpLUEHHble C WCMONb30BaHWEM CepBuca
«MomoLLHUK 2121», @ Takxe 3a yObITKW, KOTOPblE MOTYT BO3HUK-
HyTb B pe3ynbTaTe ucrnonb3oBaHus cuctembl SMS-BaHk-UHbO
[0 MOMEHTa camocTosiTenbHol 6noknposku ycnyru KnueHTtowm;

3a NPaBUIbHOCTb PEKBU3UTOB OMNepaunn, yKasaHHbIX UM Mpu ee
npoBefeHnI, a TakXKe Npu perucTpaumm wabnoHos;

3a yb6bITKM 1 daKT pasrnalweHns 6aHKOBCKON TalHbl, BO3HUKLLMNE
BCneacTBue gonycka KnmeHTom TpeTbux NuL, K UCMOSb30BaHUIO
MoburnbHoro TenedoHa KnmeHTa, no HOMepy KOTOpPOro npefocTas-
nsotca yenyrn SMS-bank-MHdo.

KomaHgbl, focTynHble KnueHTy B pamkax cepauca «omMoLHrK 2121» (Mpu Hanmuum TEXHUYECKOo BO3MOXHOCTN):

OnucaHune KomaHgabl KomaHpgbl Mpumeyanne
CIMNPABKA
HELP
CnpaBka 0 AOCTYMHbIX KOMaHZax 0
?
BAJIAHC
MoenoCTaBNenne CHDaBKH BALANCE Ecnu y knneHTa 6onee 1 kapTbl, HEO6XOQUMO BBECTU MOCNefHNE
OPO'D'CT HHOM I'IJ'IGT&)EHOM nuMnTe OCTATOK 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BUAA:
Rocty OSTATOK BAJNTAHC **** rpe **** — nocnegHue 4 undpbl HOMepa KapTbl
1
BbIMACKA
Npenocrasnenme xI\fFI)ISSKfA Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOAVMO BBECTN NOCNELHMNE
M'IZHI/I—BbII'II/ICKI/I no KapTe 5 4 undpbl HoMepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUpa:
P BbIMACKA **** rpe **** — nocnegHue 4 unbpbl HOMepa KapTbl
WIPISKA
WYPISKA
cTon
MOMOCTAHOBNEHNE DACYETOR EJT'I%I}D(I/IPOBKA Ecnu y knneHTa 6onee 1 kapTbl, HEO6XOQUMO BBECTW MOCNEfHNE
ncF;Ka Te P BLOK 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BUAa:
P 3 CTOM **** rpe **** — nocnepHue 4 undpbl HOMEpPa KapTbl
3ABJIOKMPOBATb
CTAPT
OTMEHa NOMOCTaHOBNEHMS START Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOAVMO BBECTU NOCNELHMNE
acquOB’rjw KanTe PA3BJTIOKMPOBKA 4 undpbl Homepa KapTbl, T.e. chopMMpPOBaTb KOMaHAY BMUAa:
P P 4 CTAPT **** rpe **** — nocnegHue 4 uudbpbl HOMepa KapTbl
PA3BJIOKMPOBATb

mtsbank.ru
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MNpepocTaBnexve nHdopmayun KAPTbI
0 KapTax, N0 KOTOPbIM OKa3blBalOTCH CARDS
ycnyru 5
MbenocTasnenme cnpasku CTATYC Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOAVMO BBECTU NOCNEQHMNE
oF():TgT ce KanThi P STATUS 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BMAa:
y P 6 CTATYC **** rpe **** — nocnepgHue 4 undpbl HOMepa KapTbl
MNOKYNKW
MNpepocTaenexve nHpopmaumnn BUYING Ecnu y knneHTa 6onee 1 kapTbl, HEO6XOAVMO BBECTMN NOCNEQHMNE
0 NMoKymnKax no kapTe (nocnegHue 7 4 undpbl HoMepa KapThl, T.e. chOpMUPOBaTb KOMaHAy Bupa:
3 nnatexa 3a npowepwmne 30 gHeit) SHOPING MOKYTKW **** rpe **** — nocnegHue 4 undpbl HOMepPa KapThbl
LWOMWHI
MpepnocTaBneHne nHbopmaummn HAJIMSHBIE
ogo'lll'le ALASX NON quaﬂ HL;anHbIX CASH Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOAVMO BBECTU NOCNEQHMNE
o Kapfe Iilnocnep,H}:Ae 3 onepalym 8 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BMAa:
kkkk dokkk
3a npowenwme 30 aHel) HAJTNYHDBIE **** roe nocnenHve 4 undpbl Homepa KapTbl
KYPC
RATE
MNpepocTaBnexHne cnpaBku 9
o TekyLem kypce LB (EUR n USD) KYPC
RATE
KYPC BAHKA
lNpepocTaBneHne cnpaBku RATE BANK
0 TeKyllem Kypce aBTopusaumm 9 BAHKA
baHka 9 BANK
NpenocTasneHe MHbOPMALN KPEONT Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOAVMO BBECTU NOCNEQHMNE
nng'e - pmau CREDIT 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BMUAa:
peanty 10 KPEOUT **** rpe **** — nocnegHue 4 undpbl HOMepa KapTbl

MHuumauusa nnatexa B agpec
COTOBbIX ONEPaTOPOB

14 **** n YYY 1234567890

PAY **** n YYY 1234567890
OMJTIATA **** n YYY 234567890
TEJNNIE®OH **** n YYY 123456789

n — cymMma B BanoTe cyeTa KapTbl
1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4YHOM
(denepanbHom) dopmaTe

YYY — HaumeHoBaHue OnepaTopa COTOBOW CBSA3U

**** — nocnegHue 4 undpbl HoMepa KapTbl

123 — Kof, NONy4YeHHbIN B COOOLEHUN

WHuunauusa nnatexa
B afpec COTOBbIX ONEPATOPOB
(ynpowéHHas komaHaa)

1234567890 n

1234567890 — HomMep MobunbHoro TenedoHa B 10-3Ha4YHOM
(denepanbHom) dopmate

n — cymma B BanloTe CHYeTa KapTbl

Ecnu y knnenTa 6onee 1 kapTbl, HEO6X0AMMO BBECTU NOCNEAHNE
4 undpbl Homepa KapTbl, T.e. ChOPMUPOBATL KOMaHAY BUAa:
1234567890 n **** roe**** — nocnepHue 4 undpbl HoMepa KapTbl

NHnumauma nnatexka B agpec
VHTepHeT-npoBaiiaepos

14 **** n PPP 1234567890

PAY **** n PPP 1234567890
OMJIATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
WHTEPHET **** n PPP 1234567890

**** _ nocnepHue 4 undpbl Homepa KapTbl

n — cymma B BasoTe cyeTa KapTbl
1234567890 — HOMep NULEBOro cyeTa

PPP — HaumeHoBaHue ViHTepHeT-npoBaipaepa
123 — Kof, MOsy4Y€eHHbIVi B COOBOLWEHUN

MopknioyeHne MTC AeTonnartexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

**** — nocnegHue 4 undpbl HoMepa KapTbl

n — cymma B BanloTe CHYeTa KapTbl
1234567890 — HomMep MobunbHoro TenedoHa
B 10-3HavHoM (pepepanbHom) bopmaTe

123 — Kof, NoNy4YeHHbI B COObLEHUN
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M3meHeHne cymmbl ABTONNarTexa

AVTOMTS **** n 1234567890
AUTO IZMTS **** n 1234567890
ABTOU3MTC **** n 1234567890
17 **** n 1234567890

**** — nocnepgHue 4 undpbl HoMepa KapThbl

n — cymma B BastoTe c4eTa KapTbl
1234567890 — HomMep MobunbHoro TenedoHa
B 10-3Ha4HoM (penepanbHom) dopmaTe

123 — Kof, MOMyY€eHHbIV B COOOLEHMUN

OcTaHoBKa CepBuMCa aBToMNnaTexei

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

**** — nocnegHue 4 undpbl HoMepa KapTbl
1234567890 — HomMep MobunbHoro TenedoHa
B 10-3Ha4HoM (pepepanbHom) dopmaTe

123 — Kof, Mosy4YeHHbIi B COOBLWEHUN

MoaTeepxpeHne nnatexa

#123
NOATBEPOUTD 123
CONFIRM 123

ok 123

123 — Kof, MoslyYeHHbIi B COOBOLWEHMUN

3asBneHune Ha nepesoq co cyeTa
KapTbl Ha CHET «HakonuTenbHbIn»

MONOJIHUTb n

**** — nocnegHue 4 undpbl HoMepa KapThbl
n — cymma nepesopa
Ecnun y knneHTa 6onee 1 kapTbl, HEO6XOAUMO BBECTW NocnefHne

(NPYMEHUMO TONbKO AA KapT POPOLNIT n
o o 4 undpbl Homepa KapTbl, T.e. CHOPMUPOBATL KOMaHAY BMAA:
C HaKOMUTENbHOW onumen)
MONOJIHNTb n **** rpe **** — nocnegHue 4 undpbl HoMepa KapTbl
*kkk
3asBneHne Ha NepeBof, CO CHeTa h—c ;;Znngggj ;"Md)pb' Homepa KapTb!
«HakonuTesnbHbIN» Ha CYET KapThbl BbIBECTU n Y PeBOa
Ecnu y knnenTa 6onee 1 kapTbl, HEO6X0AMMO BBECTU NOCnegHNe
(NnpuMeHUMO TonbKo ANs KapT VYVOD n
o < 4 undpbl Homepa KapTbl, T.e. ChOPMUPOBATL KOMaHAY BUAA:
C HaKoOMUTENbHOW Onumen)
BbIBECTU n **** rpe **** — nocnepHue 4 undpbl HOMepa KapTbl
MopTBEpXXOEHNE NepeBofa Co cHeTa OA
KapTbl Ha cyeT «HakonuTenbHbIN» DA yyyy YYYY — MOJSTlyYeHHbI KOA, NOATBEPXKAEHNS
(npyMeHUMoO ToNbKO ANs KapT YESyyyy
C HaKoMuTesNbHON onuueit) yyyy
MopTBEPXOEHME NEPEBOAa CO CHETa A yyyy
«HakonuTesnbHbIN» Ha CYET KapThbl DA yyyy YYYY — Nony4eHHbiii Kof NOATBEpKAEHNA
(nprMeHUMO ToNbKO AN KapT YES
C HaKoMuTeNbHON onuueit) yyyy
OTkAioveHne CTpaxoBaHms KusHM HETCTPAXI Ecnuy knnenTa 6onee 1 kapTbl, HEO6X0AMMO BBECTU NOCNEAHNE
00 KADTE NETSTRAH1 4 undpbl HoMepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUaa:

p HETCTPAX1 **** rge **** — nocnegHve 4 undpbl HOMepa KapTbl
OtkntoyeHne CTpaxoBaHusa OT notepu HETCTPAX2 ic:: d)yp'l(:?sg:reapgngepillK?ETZE)Z?J?VIGVIX;(')H:;‘?': :g;z:g;c;i&eagme
paboTsi no kapTe NETSTRAH2 HETCTPAX2 **** rpe **** — nocnegHue 4 umdpbl HOMepa KapThbl
e e T o e e
CTpaxoeanus no kapre NETSTRAH3 HETCTPAX3 **** rpe **** — nocnegHue 4 undpbl Homepa KapTbl

Ecnun y knneHTa 6onee 1 kapTbl, HEO6XOAUMO BBECTMW MocnefHne

cToncmc )

OTtkntoyeHme ycnyru CMC-bank-VHdo STOPSMS 4 undpbl HoMepa KapTbl, T.e. ChOPMUPOBATL KOMaHAY BUAA:
CTOMNCMC **** rpe **** — nocnegHue 4 undpbl HoMepa KapTbl
Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0AMMO BBECTM NocnefHne

OTKNOYEHNE KPEAUTHOrO NMMUTa HETKPEOWUT 4 undpbl Homepa KapTbl, T.e. cbopMMpPOBaTb KOMaHAY BMAA:

HETKPEOUT **** rpge **** — nocnegHve 4 undpbl HOMepa KapTbl
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512

Ecnn Y KIIMEHTa bonee 1 KapThbl, HeobxoaQuMo BBECTU NocniegHne

3aKpbITe KapTbl, KAPTOYHOrO CYeTa, 3AKPbITb 4 undpbl Homepa KapTbl, T.e. chOpPMMPOBaTb KOMaHAY BUAA:
HYNEeBOro HaKOMUTENbHOIO CYeTa, ZAKRIT 3AKPbITb **** rge **** — nocnenHue 4 undpbl HoMepa KapThbl
KpeauTHOro forosopa 3aKpbITE KapTbl NPON3BOAMUTCS TONIbKO NPY YCIOBUMN HYNEBOIO
OCTaTKa Ha KapTOYHOM CHETE.
MNopTBepxxaeHve cornacus KneHTa
Ha 3aKpbiTHe:
OcHoBHol KapTl Mpu Hannyny ocTaTka Ha KAPTOYHOM CYeETE
Kaprororo cuera A SAKPbITD KINEHT NOATBEPXXAAET CBOE COrnacune Ha népeao,q
[ononHUTENbHbIX KapT DA ZAKRIT
ocTaTka B goxop baHka.
HakonuTenbHoro cyeta (npu ycnoesun
HYNIeBOro ocTaTka Ha cyeTe)
KapToyHoro goroeopa
Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0AUMO BBECTW MOCNefHNE
4 undpbl HoMepa KapThl, T.e. chOpMUPOBaTb KOMaHAy BUaa:
CMC ****’
MopkntoyeHne CMC roe **** — nocnegHue 4 undpbl HoMepa KapTbl
CMC-baHrk-UHdo MakeT «Mos kapTa» SMS Komucensa 3a nogkntoyeHHbI nakeT «Mosi kapTa» B3MmMaeTcs
B cooTBeTCcTBUU ¢ Tapudom N2 5 Katanora ycnyr n tapucdos
no 6aHKOBCKVM KapTaM KINEHTOB — GU3NYECKUX U IOPUANYECKINX
nuy, (No KOTOopoMy NPOV3BOAUTCS BbIMYCK HOBbIX KapT)
MNopTBepXxaeHve NOOKIOYEHNS [A CMC
CMC-baHk-NHpo MakeT «Mos kapTta»
Ecnu y knneHTa 6onee 1 kapTbl C HAKOMUTENBbHbBIM CHETOM,
MopknoyeHne/n3meHeHve ycnyrm KOMVAKA HeobxoAyMo BBECTU nocnefHue 4 undpbl HOMepa KapThl,
«Konunka» c OKpyrineHnem cymmbl T.e. cbopmMrpoBaTbh KOMaHAy BUAa:
o KOPILKA
nokynku go 10 pybnein KOTNJTKA ¥
roe **** — nocnegHue 4 undpbl HoMepa KapTbl
Ecnun y knneHTa 6onee 1 kapTbl C HAKONUTENbHbLIM CHETOM,
MopkntoyeHre/n3aMmeHeHve ycnyrm KOMUMKA+ HeobxoAyMo BBECTU nocnefHue 4 undpbl HomMepa KapThl,
«Konurnka» c oOKpyrneHnem cymmbi KOPILKA+ T.e. chopmMmpoBaTbh KOMaHAy BUAa:
nokynku go 100 py6nei KOMUNKA+ ***
roe **** — nocnepgHue 4 undpbl HOMepa KapTbl
Ecnu y knueHTa 6onee 1 kapTbl C HAKOMUTENbHLIM CHETOM,
MopknoyeHne/n3amMeHeHe ycnyrm CTONKOMUAKA Heobxonumo BBecTu nocnegHue 4 undpbl HOMepa KapThbl,

«Konunka» ¢ oKpyrfiieHnem cymmbl
nokynku go 100 py6nei

STOPKOPILKA

T.e. cpopmMMpoBaTb KOMaHAy BUAa:
CTOMKOMUITKA ***x
roe **** — nocnegHue 4 undpbl HoMepa KapTbl

baHk BnpaBe B Nt060e BpemMs Mo COOCTBEHHOMY YCMOTPEHMWIO
n3MeHsTb nepedveHb KomaHh, OOCTYMHbIX B paMKax cepBuca

«lMoMoLWHUK 2121».

5.13 Cnucok komaHf, JocTynHbix KnueHTy B pamkax cepsuca «lomotw-
HUK 2121», MOXET N3MEHSATLCS B 3aBUCUMOCTU OT TUNa KapTbl KnueHTa.
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514 SMS — coobLueHne ¢ NOATBEPXKAEHNEM NnaTexa/onepauun Heob-
XOAMMO Hanpasnsite ¢ OCHOBHOro HoMepa mMobunbHoro Tenedo-
Ha Ha Homep 2121 (ons aboHeHTOB coToBbIxX ceTeit MTC, bullaiiH,
MeradoH, Tene2) unu Ha Homep +79167773331 (o opyrux onepa-
TOPOB COTOBOW CBA3Y cTaHpapTa GSM).



