. MTC BAHK

OO6uire ycnoBmsa KOMMNIeKCHOro 6aHKOBCKOro
obcnyxuneanna ¢usndecknx nuu B NAO «MTC-baHk»

MybnnyHoe akumoHepHoe obuwecTBo «MTC-baHk» (ganee — baHk), C OAHON CTOPOHbI, 1
$pun3nyeckoe nmuo, N3baBUBLUEE B NCbMEHHON GOpMe CBOE COrnacue Ha NnpucoeanHeHne K
HacToAWwMnM «OBLWMM yCNOBUAM KOMMNIEKCHOrO 6aHKOBCKOro 0b¢cnyXnsaHma pruanvyeckux nuL B
MNMAO «MTC-baHk», c opyron CTOpPOHbI, 3ako4nnm [Joroeop KOMnIeKCHoro 6aHKOBCKOro
obcnyxuneaHua pusmdeckux nuu B NMNAO «MTC-baHk» 0 HMKecnenyoLweM.

1. TepMUHDbL.

1.1. BaHKOBCKUI NPOARYKT — 3TO OTAeNbHasA baHKOBCKas ycnyra uim nakeT 6aHKOBCKUX
ycnyr, HanpaBneHHasa(-bix) Ha yaoBneTBopeHne notpebHocTen KnneHTta, kotopas(-ble)
npepoctaenaoTca KnneHTy B COOTBETCTBUM C [JOrOBOPOM KOMMIEKCHOrO 00CyXMBaHUSA U
3aKJ1l04EHHbIM B €ro pamMmkax [1JoroBopom o npepocTaBneHnn 6aHKOBCKOro nponykrta. YCnoBus
npenocTaBfieHNs KOHKPETHOro 6aHKOBCKOro NpoaykKTa B pamkax HacTosawmx Obwmx ycnosui
KOMMAEKCHOro 00CNY)XNBaAHNS N3JTOXEHbI B COOTBETCTBYOWEM [MprnnoXxeHnu K HacToawmm Oowmnm
YyCNIOBUAM KOMMJIEKCHOIO 0OCNY)XNBaHUS.

1.2. Cuctembl iluctaHuMOHHOro 6aHkoBcKoro o6cnyxxusanua (Cucremol 160O) —
TEXHONIOrMYeckne peweHns no BsanmoagencTenio banka c KnmeHtamm ¢ ncnonb3oBaHWEM CUCTEM
yaaneHHoro obcnymnBaHua nocpeacTBOM KOTopbiXx KnneHTbl, He nocewasn nogpasgeneHns baHka,
nonb3yrTca BaHKOBCKMMU yCcryraMmu, NpeaocTaBnseMbiMy B paMmkax [JoroBopa KOMMNAEKCHOro
obcnyxneaHua v [1oroBopoB 0 NpeaocTaBieHn 6aHKOBCKMX MPOAYKTOB B YCTAHOBIEHHOM UMM
nopsiake.

1.3. JloroBop KOMMJIEKCHOro o6cnyxmBaHua — «[1oroBop KOMMjaeKCHoro 6aHKOBCKOro
obcnyxunsaHua pusmndeckux nuy B NMNAO «MTC-baHk», 3aknto4eHHbIn mexay baHkom n KnneHtom
nytem npucoeanHeHns Knnenta Kk O6LWmnmM ycnoBmsiM KOMMNIEKCHOro 06CnyXXnBaHus.

1.4. loroBop 0 npepocTaBieHNM 6aHKOBCKOro NpoayKTa — 0roBOp, 3aKH0YEHHbIN
Mexxgy baHkom n KnneHTom B pamkax [loroBopa KOMMNAEKCHOro obcnyXnBaHus, Ha YcCnoBusx,
YCTaAHOBJIEHHbIX COOTBETCTBYOWUM [NpunoxkeHnem K Hactoswmm ObWwmMmM ycnoBuamM KOMMIEKCHOMO
obcnynBaHus, 1 B COOTBETCTBUIN C 3asaBneHnem KnueHrta. B pamkax Hactoswmx Obwmx ycnoBuim
KOMMNAEKCHOro obcny>xneaHus mexay bankom n KnueHtom moryT 6biTh 3aK/t04EHDbI cnegyroume
Bu1abl [JoroBOpOB 0 NpenocTaBneHnn 6aHKOBCKOro NpoaykKra:

— [loroBop 6aHKOBCKOro cyeTa — 10roBop 6aHKOBCKOro cyeta prusanyeckoro nuua,
3aKJ1l04YeHHbI Mexay baHkom n KnueHTom B pamkax [JoroBopa KOMMNIEKCHOro obcnyxXmnBaHus, Ha
YcnoBusx, yctaHoBneHHbIx MpunoxeHnem 1k HacToawmm O6Wwmm ycrnoBnsM KOMMIEKCHOIO
obcnynBaHus, N B COOTBETCTBUU C 3asaBeHneM KnueHTta Ha OTKpbITUe BaAHKOBCKOro cyeTa
COOTBETCTBYIOLLErO BNAA;

— [loroBop 6aHKOBCKOro BKJjlaga — OroBop CPO4YHOro 6aHKOBCKOro BKNaga unu Bknaaa
«O0 BOCTpeboBaHUA», 3ak/to4YeHHbIn mexay baHkom n KnneHtom B pamkax [JoroBopa
KOMMMEKCHOro 006CNy)XnBaHus, Ha YCNOBUSAX, YCTAHOBJIEHHbIX B [pUNOXXEHUN 2 K HACTOSALMUM
ObwWwurm ycrnoBnssM KOMMIEKCHOrO 06Cny)XNBaHUA U B COOTBETCTBUN C 3aaBneHnemM KnmeHTta Ha
OTKpPbITUE COOTBETCTBYHOLWENO BUAa 6aHKOBCKOro BKaga;

— [loroBop Ha Ucnonb3oBaHue 6aHKOBCKUX pacYeTHbIX KapT — J0roBop Ha
ncnonb3oBaHne DAHKOBCKUX paCcYeTHbIX KapT, 3aK/l04YeHHbI Mexay baHkom n KnueHTom B
pamMkax [JoroBopa KOMMIEKCHOro obcny>XmBaHus, Ha YCNOBUAX MNOlyYEHUS U UCNOSIb30BaHNSA
pac4YETHbIX 6aHKOBCKMX KapT ans knneHToB NAO «MTC-baHk», ycTaHOBNEHHbIX [TpunoxeHnem 3 K
HacToswmum OBLWMM yCnoBuaM KOMMNIEKCHOro 0bCcnyXnBaHus, 1 B COOTBETCTBUM C 3asiBIEHNEM
KnneHTta Ha BbiNnyck 6aHKOBCKOW KapTbl;

— [loroBop Ha ucnonb3oBaHue 6AaHKOBCKUX KapT C YC/IOBUEM KPEeQUTOBaHUA CYETa —
OOroBOp Ha NCMNofib30BaHNS BAHKOBCKUX KapT C YCNIOBUEM KPeaUTOBaHNS CHETA, 3aKITIOYEHHDbIN
mexay baHkom n KnneHtom B pamkax [JoroBopa KOMMIEKCHOro obcnyXneanus, Ha YcnoBusx
NoJIy4eHNs U UCNONb30BaHUS BAHKOBCKMNX KapT C YCNOBMEM KPEAUTOBAHUA CYHETA OS5 KIIMEHTOB
MAO «MTC-BbaHk», ycTaHOBNEHHbIX [TpunoxeHnem 4 k HacToAwmm OBLWUM yCNnoBUAM
KOMMNNEKCHOro obcny>XneBaHus, n B COOTBETCTBMU ¢ 3aaBneHnemM KnmeHTta Ha BbiNyCK BaHKOBCKOW
KapTbl;
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— KpeauTHbIN AOroBop — 4OroBOp CMELIAHHOro TUNa, BKOYaloLWwmid yCNoBUs foroBopa
6aHKOBCKOro cyeTa 1 KpeanTHOro [OroBopa, 3ak/toyaemblii Ha YCNoBMAX NpeaocTaBneHus
KpeanTa n oTKpbITUS 6aHKOBCKOro CYETA, yCTaHOBMAEHHbIX [MpunoxeHnem 5 k HacToswmm O6wmum
YCNOBUSIM KOMMJIEKCHOIO 0OCNY)XXUBaHWS, 1 B COOTBETCTBMU € 3asBneHnem KnmenTa.

— JoroBop Ha ucnonb3oBaHue Cucrtem JucTaHLMOHHOIro 6aHKOBCKOro
ob6cny)xuBaHMa - [OroBOp NPeAOCTaBNEHMUS YCYT, 3aK/TOYEHHbIN Mexay baHkom n KnueHTom B
pamkax [JoroBopa KOMMneKCHOro obcnymBaHus, Ha YCNoBUsIX, yCTaHOBMEHHbIX B [TpunoxeHnn 6
K HacTosAwmm OBLWMM yCcnoBusiM KOMMIEKCHOrO 6aHKOBCKOro obcnymnBaHus puanvecknx nuu, B
NMAO «MTC-baHk».

— UHble BUAbl J,OrOBOPOB.

1.5. 3aaBneHune (Cornacue) — 3asBneHne KnneHrta, 3anonHsemoe no ¢opme baHka,
cofepiKallee ero cornacue Ha NpUcoeanHeHne K HacTosawmm «O6LWmUM yCnoBUsiM KOMMIEKCHOMO
b6aHkoBckoro obcnyxmneaHus gpusunyeckmx nuy, B NMAO «MTC-baHk».

3asiBNneHmne TakXe MOXET codepxkaTtb npeanoxeHune (opepty) KnueHta o 3akntoveHnmn
[oroBopa o npegocTaBneHnn 6aHKOBCKOro NpoaykTa B paMkax [JoroBopa KOMMIEKCHOro
06cnyXnBaHUS ¢ yKasaHWEM CYLLECTBEHHbIX YCNOBUIN TAKOro AOroBopa 1 NpUcoeguHeHNN K
YcnoBusim, yCTaHOBMIEHHbIM OTAENbHbIMU MpunoxeHnsamm K O6LWMM yCNOBUSAM KOMMIEKCHOIO
obcnyxuBaHus. 3asiBNeHNE BNSETCA HEOTbEMIEMOW YacTbto [loroBopa KOMMIEKCHOIO
obcnyxnsaHus.

B uensx 3akntoyeHus [JoroBopoB o npegocTaBneHmm baHKoBCKUX NPOAYKTOB, paMkax
HacTosiwmx O6LWMNX YCNOBUIN KOMMIEKCHOIO 06CNY)XNBaHNA B 3aBUCMMOCTN OT Buga 6aHKOBCKOro
npopykTa KnueHTomMm MoryT 6biTb 0popMIeHbl cnegytowme Buabl 3asBAeHNin:

— 3asiBNeHne Ha OTKpbITUEe 6aHKOBCKOro cyeTa — 3asBneHune KnmeHTta, 3anonHsemMmoe no
dopme baHka, copepxxawee npeanoxenus (odepty) KnueHta o 3aknoveHnn [lorosopa
6aHKOBCKOro cYeTa C YKa3aHMeM CYLLECTBEHHbIX YCIOBUIA TaKOr0 [OrOBOpPa U NPUCOEANHEHUN K
O6wmM ycrnoBusIM KOMMNNEKCHOro 06CnyXnBaHus n YcnoBmaMm, yCTaHOBNEHHbIM MpunoxeHunem 1k
O6wmm ycrnoBmsM KOMMNAIEKCHOIrO 06CNyXXMBaHNUS C yKa3aHWEM CYLLECTBEHHbIX YCOBUI TEKYLLETO
cyeTa;

— 3asBneHue Ha OTKpbiTUe 6aHKOBCKOro BKiapa — 3asaBreHne KnvueHTa, 3anonHaemMoe
no ¢opme baHka, cogepxkaliee npennoxenunsa (opepty) KnueHta o 3akntoveHnn [Jorosopa
CPOYHOro 6aHKOBCKOro BK/1afa Unun BKaga «40 BOCTPeboBaHUS» C yKa3aHUEM CYLLLECTBEHHbIX
YyCNOBUIN TAKOro AoroBopa u npucoegmnHeHnn K O6LWUM ycnoBnsim KOMMNIEKCHOIO 0O6CY)XXNBaHUSA U
YcnoBusim, ycTaHoBMIEHHbIM lNpunoxeHnem 2 Kk O6LWMM yCcnoBMaAM KOMMAEKCHOro 06Ccny>KnBaHus;

— 3asBneHue 06 oTKpbITUN 6aHKOBCKOIro cyeTa v npepocTaBneHnn 6aHKOBCKOM
pacyeTHOM KapTbl — 3asBneHne KnueHrta, 3anonHsemoe no ¢opme baHka, cogeprkaliee
npennoxeHns (odepty) KnneHTta o 3akntoyeHnn [JoroBopa Ha UCNofb3oBaHNE BAHKOBCKMX
pacyeTHbIX KapT C yKa3aHUEM CYLLECTBEHHbIX YCJIOBUIA TaKOr0O JOroBOpa U NPMUCOEANHEHNN K
O6wmMm ycrnoBmsM KOMNIEKCHOro 06cnyXnBaHus 1 YCnoBusam, yCTaHOBNEHHbIM NpunoxeHuem 3 K
O6wmm ycrnoBmsM KOMMNNEKCHOIrO 06CNyXMBaHUS;

— 3asBneHue 06 oTKpbITUN 6aHKOBCKOro cYyeTa v npepocTaBneHnn 6aHKOBCKOM
KapTbl C YC/IOBUEM KPeAUTOBaHUA cHETa — 3aaBneHne KnneHTa, 3anonHaemoe no popme
baHka, cogepyallee npegnoxerHns (odpepty) KnneHTta o 3akntoyeHun [JoroBopa Ha
ncnonb3oBaHne GAHKOBCKMX KapT C YCIOBMEM KpeauTOBaHWUS CHETA C yKa3aHUEM CYLLECTBEHHbIX
yCNOBUIA TAKOro fAoroeopa u npucoegmHeHnn kK O6WUM yCnoBnsiM KOMMJIEKCHOIO 0O6CY)XXNBaHUSA 1
YcnoBusim, ycTaHOBNIEHHbIM lNpunoxeHnem 4 k O6wumM ycnoBusim KOMMNEKCHOIO 0O6CNyXUBaHNS;

— 3asiBNieHMe 0 NpefoCcTaB/ieHUN KpeauTa n oTKPbITUM 6aHKOBCKOro cyeTa —
3aaBneHne KnueHTa, 3anonHaemoe no popme baHka, cogepxxallee npeasioxeHus (obepty)
KnneHTa o 3akni04YeHNN KPegMTHOro AoroBopa 1 OTKPbITUN 6aHKOBCKOMO CYETA C yKasaHUeM
CYLLLECTBEHHbIX YCIIOBUIA TaKOr0 JOroBopa, 1 npucoegmHeHnn K O6LWmMM yCnoBnsiMm KOMMIEKCHOro
o6cnyXunBaHus U YCnoBuaM, yCTaHOBNEHHbIM MpunoxeHnem 5 Kk O6LWmMM ycnoBmMaM KOMMNAEKCHOTO
obcnyneaHus;

- UHble BUAb] 3aABNEHUN O NpefocTaBNeHnn 6aHKOBCKUX NPOAYKTOB.

1.6. KnueHnTt/3aémwumk — dnsnyeckoe nmuo (pesngeHT/Hepe3naeHT), N3bsiBUBLLEE B
nMcbMeHHOI popMe CBOE cornacue un npucoegmHmeieecs K O6LWMM yCOBUSIM KOMMEKCHOMO
obcnyxunsaHusa 1 3aknovmellee ¢ baHkom [JoroBop KOMMAEKCHOro o6cnyXXnBaHusl.

1.7. Hepabouune gHM — B pamkax HacToswmx OBLWmUX yCcnoBuii KOMMIEKCHOMO
obcnyxXunBaHua HepabounMmn gHAMU cUMTAOTCA Cy660Thbl U BOCKPECEHbs (BbIXOAHbIE AHM), 3a
NCKNIOYEHNEM 0OBABNEHHBIX PabOYMMKM OHAMMW B yCTAHOBIEHHOM 3aKOHOQATENIbCTBOM
Poccuiickoin Pepepaumm nopanke, a Takke Hepaboure npasgHMYHbIE AHW, YCTaHOBNEHHbIE
TpynoBbiM kogekcom Poccuiickoih PepepaLmm, n Te AHW, Ha KOTOPbIE B CUSTY HOPM OENCTBYIOWENO
3akoHopaTenbcTBa Poccuiickoin Pepepaumm nepeHocsTcs BbIXOAHblE AHWU. s nogpa3geneHunii
baHka, pacnono)eHHbIX Ha TeppuTtopun cybbekToB Poccuiickoin Pepepaunn, MMeLnX
LONOJSIHUTENbHbIE NPA3QHNYHbIE AHW, YCTAHOBNEHHbIE HOPMATUBHbIMY NPABOBbIMY aKTaMu
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cybbekToB Poccuinckon ®Pepepaunn (B cuny nyHKTa «k» 4actu 1 ctatbmn 72 KoHCTUTYL MK
Poccuiickon Pegepauunn), ykasaHHble OHU TaKXKe ABASIOTCA Hepabounmu.

1.8. Pabo4mne gHM — 370 oHWK, HE aBnaOWMnecs Hepabo4yrMmn B COOTBETCTBUMN C HACTOSALLMMM
O6wmMMK ycnoBmaMmn KOMMIEKCHOro obcny>KnBaHus.

1.9. Hepe3unpgeHTbl — pr3nYecKre N1ua, He ABNAIOLWNECS Pe3ngeHTaMu.

1.10. O6wme ycnoBua KoMmniaeKcHoro o6cnyxxuBaHua — «O6Lme ycnoBns KOMMIEKCHOIo
b6aHkoBckoro obcnyxumBaHusa ¢pusunyeckux nuy, B NAO «MTC-baHk», yTBEpPXOEHHbIE MPUKA30M MO
baHKy 1 gencTBytowWwme ¢ paTbl, yCTAaHOBNEHHOW NpUKa3oM no baHky.

1.11. Pe3npgeHTbl — pr3nyeckune nuua, aensawwmecs rpaxagaHamun Poccuinckon ®epepaumnn,
3a UckYeHneM rpaxxgaH Poccuinckon Pegepaumm, NpusHaBaeMblx NOCTOSHHO NPOXXNBAOLWMMMN
B MHOCTPAHHOM roCcyaapCTBE HE MEHEE OOHOro roga, B TOM YUCIIE NMEIOLWMX BblAaHHbIN
YNOMHOMOYEHHbIM roCyAapCTBEHHbIM OPraHOM COOTBETCTBYIOLWEr0 MHOCTPAHHOMO rocygapcTBa
BUJ, Ha XUTENbCTBO, MO0 BpeEMEHHO NpebbiBatoWMX B MHOCTPAHHOM roCyaapCcTBE HE MeEHee
OQHOro roga Ha OCHoBaHUKN paboyen BU3bl Mnu y4ebHON BU3bl CO CPOKOM AENCTBUS HE MEHEE
OQHOro roga UnyM Ha OCHOBAHUM COBOKYMHOCTU TaKMX BU3 C OOLLMM CPOKOM OAENCTBUS HE MEHEE
OQHOro ropa,, a TakXxe NOCTOSAHHO NpoXknBatowme B Poccuinckon Pepgepaumm Ha OCHOBaHUN BUAa
Ha XUTENbCTBO, NPEeAYyCMOTPEHHOr0 3akoHogaTenbcTBOM Poccumckon Pepepaumm, MIHOCTPaHHbIE
rpaxgaHe n nuua 6e3 rpaxpaHcTea.

1.12. CTOpPOHbI — COBMECTHO YNnOoMUHaeMble baHk n KnueHr.

1.13. Cuctema 6bicTpbix nnaTtexeiu (CBIM) — cepBuc, nocpeacTBomM KOTOPOro
OCYLLECTBNAETCA NepeBon, OEHEXHbIX CPEACTB Mexay puandecknmu nuuamm — knueHtamum NAO
«MTC-baHk» n knneHtamu 6aHkoB-y4acTHukoB CBI. OnepaTtopom Cuctembl BbICTPbIX NAaTexen un
€€ pacyeTHbIM UeHTpoM gaBnsieTca baHk Poccuu, onepaumoHHbIM U NNAaTEXHbIM KINPUHIOBbIM
ueHTpoM — HauunoHanbHas cuctema nnatexHbix kapT (AO «HCIK»).

1.14. Tapudnbi BaHka (Tapudbl) — Tapudbl baHka no ocylecTBAEHNIO onepaLnil
$pun3nYeckmx Ny, ykasaHHble B COOTBETCTBYOWEM KaTanore, yTBep)XAeHHOM nNpuka3om no baHky.

1.15. YcnoBusa — ycnosus npeaocTaBneHmns KOHKPeTHOro 6aHKOBCKOro NpoaykKTa,
YyCTaHOB/IEHHbIE COOTBETCTBYHOWMUM [NpnnoxeHnem Kk O6WmMmM ycnoBmamM KOMMNIEKCHOro
obcnynsaHus.

1.16. LLTO — ueHTp TenedoHHOro obcny>XmBaHus.

1.17. AneKTPOHHOE CPeACcTBO NaTeXa — CPeAcTBO 1/unmn cnocob, nossonsiowme KnmeHTy
COCTaBNATb, YOOCTOBEPATb M NepenaBaTb B baHK pacnopsXXeHus B LENAX OCYLECTBNEHUS
nepeBoa AEHEXHbIX CPEOCTB B paMKax NpUMeHsieMbix GopM be3Hann4YHbIX pacyeToB C
ncnonb3oBaHNeM MHGOPMaALNOHHO-KOMMYHUKALMOHHbIX TEXHONOMNIA, 3NEKTPOHHbIX HOCUTENEN
NHPOPMaLMN N UHBIX TEXHUYECKUX YCTPOUCTB. B paMmkax HacToawmux O6wmx ycnosuin
KOMMNNEKCHOro 0bCcny>KnBaHUs aNneKTPOHHbIMU CPeACTBaMI NnaTexa ABnatoTcs baHKOBCKNE
pacyeTHblE N KPeAUTHbIE KapTbl, a Takxke CucTemMbl ANCTAHUMOHHOIO 6aHKOBCKOro 0b6cnyXnBaHus.

1.18. OcHoBHOM HOMep Mmo6unbHoro TenedpoHa (OMT) — 3To HoMep coToBoro TenedoHa,
npepocTtaBneHHbin KnneHtom baHky B 3asBneHnn. OCHOBHON HoOMep MobunbHoro TenedoHa,
yKasaHHbIn KnneHToMm, ncnonbsyeTcs npu B3anmogenctenm ¢ baHkom Bo Bcex Cuctemax 160 n
npw okadaHum ycnyru 3-D Secure, ecnu nHoe He ycTaHoBneHO cornaweHnem CtopoH. B cnyyae
pacxoxaeHui no Homepam OCHOBHOro HoMmepa MobunbHoro TenedoHa, ykazaHHoro KnmeHtom, B
3aaBnenuax, nogaHHbix KnneHtom, OCHOBHbIM HOMEPOM MOBUNbHOrO TenedoHa CHMTAETCS HOMEDP,
yKasaHHbIl B KA4eCTBE TaKoro B nocnegHemM nogaHHom 3assneHnn Knnenta. CornaweHnem
CTOPOH MOXET BbITb NPeAYCMOTPEHO MCNONb30BaHNE HECKONbKMX OCHOBHbIX HOMEPOB
MobunbHoro TenedoHa ans pasHbix kaHanos OB0.

2. MpepmeT goroBopa KOMMNJIEKCHOro o6¢cny)XuBaHus.

2.1. [loroBop KOMNAEKCHOro obCcnyXXnBaHua onpeaenseT ycnoBus N nopsgok
npepocTaBneHns baHkom KnnmeHTy KoMnnekcHOro obcny)XnBaHus, a Takxxe ycnoBust 1 Nnopsgok
3aKNYeHNs OTAeNbHbIX [JOroBopoB 0 NnpefocTaBneHnn 6aHKOBCKOro NpoaykKTa B paMKax
[oroBopa KOMNAEKCHOro 06CcnyXnBaHUS.

2.2. MpepocTtaBneHne baHkom KnneHTy 6aHKOBCKOro npogykTa B pamkax [Jorosopa
KOMMNeKCHOro obcnyxmneaHusa ocyuiectensietTcs baHkom B 3aBMcMMOCTM OT Buaa 6aHKOBCKOro
npoaykTa B nogpasaeneHusx baHka (B cooTBeTCTBUM C pexnmom paboTbl nogpasaenerHnii baxka,
ycTaHoBNeHHbIM baHkom), posHu4yHoi ceTn MAO «MTC» (npoaykTbl «MTC OdeHbru» n «MTC POS»)
/NN QUCTaHLMOHHO, C UCcnosnb3oBaHneM CUCTEM ANCTAaHLMOHHOIO 6aHKOBCKOro 06CnyXunBaHus
(Npun HaNUYMN TEXHNYECKOI BO3MOXHOCTH).

2.3. Baknto4veHune [loroBopa KOMMNAEKCHOro obcny)XmBaHus OCyLecTBASETCS B
COOTBEeTCTBUM cO cTaTbei 428 paxgaHckoro kogekca Poccuinickon Pepgepaumm nyTem nogaym
KnneHToM cooTBeTCTBYlOLWErO 3asaBneHns no ¢popme, ycTaHOBNEHHOM baHkoM, Nnpu npegbsasBneHnn
OOKYMEHTa, YOOCTOBEPSIOLLErO JIMYHOCTb, 8 TaKXKE UHbIX AOKYMEHTOB, NepeYeHb KOTOPbIX
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onpepensietcs baHkoM B COOTBETCTBUM C TpeboBaHUsIMM 3aKOoHoAaTenbCcTBa Poccuiickon
depepaumn n HopMmaTuBHbIX akToB baHka Poccun.

B cny4yae oTkasa KnneHTa oT npoxoXxpeHus yctaHoBneHHoW baHkoM npoueaypbl
npoBefeHns ngeHTudunkaumm, [LoroBop KOMMNAEKCHOro 06CNY)XNBaHMA C TAKUMU TNLAMUN HE
CYMTaeTCs 3aKTYEHHDbIM.

2.4. KnneHT BNpaBe BOCMNOb30BaTbCA Nt0ObIM 6aHKOBCKMM NPOAYKTOM, NPefocTaBAsieMbiM
baHkom B pamkax [loroBopa KOMMNEKCHOro 06Cny)XnBaHus, 3akniouns [Lorosop o
npegocTaBneHnn 6aHKOBCKOro npoaykTa Ha Ycnosuax Mpunoxexnin 1-5 k HacToswmm O6wmum
YyCNOBUSIM KOMMJIEKCHOIO 06CcnyXuBaHus. [JoroBop o npegoctaBneHnn 6aHKOBCKOro NpoayKTa
cyMTaeTCcsa 3aK/YeHHbIM C gaThl noaTBep)aeHns baHkom (akuenTa) npeanoxeHus (odepTbl)
KnneHnTa, odopMneHHol B BUAE 3asiBNEHUs], B NOPAAKE, yCTaHOBNEHHOM YCNOBUSMN
COOTBETCTBYHOLWEro 6aHKOBCKOro npoaykTa. lNpn HannyYnm TEXHNYECKON BO3MOXHOCTW 3asiBNiEHNE
MoXeT 6biTb odopmneHo KnmeHTom 1 HanpasneHo B baHk ¢ ncnonb3oBaHnem Cuctem
ONCTaHLMOHHOIrO 6aHKOBCKOro obcnykmBaHusl. 3asaBreHuns, NoAaHHbIE C NCNONb3oBaHMeEM CucTem
OVCTaHUNOHHOIro 6aHKOBCKOro obcnyxmBaHus, ¢ cobnogeHnem tTpebosaHnn [lorosopa
KOMMJIEKCHOIO 0O6CNY)XNBaHWA, NPU3HAETCS IOPULNYECKN 3KBUBANIEHTHBIM NOANMCAHHOMY
KnneHToM fOKYMEHTY Ha OyMaXXHOM HOCUTENE 1 NOPOXKAAET aHaNOrn4YyHble EMy Npasa u
06a3aHHOCTN CTOPOH B pamMkax [JoroBopa KOMMIEKCHOro obcny)XnBaHus.

2.5. 3asBneHune Ha npegocTaBneHne ntoboro 6aHKOBCKOro NpoaykTa, B pamkax [Jorosopa
KOMMJIEKCHOIO 0OCNY)XNBaHWSA, MPU HANNYUM TEXHUYECKOIN BO3MOXXHOCTU MOXET OblTb 0pOpMAEHO
KnneHToM 1 HanpaBneHo B baHk ¢ ncnonb3oBaHnem [UCTAHUMOHHbIX KaHanoB 06CnyXMBaHUS.

Mpun odbopMneHnn 3aaBneHna Ha NpeaocTaBneHne noboro 6aHKOBCKOro NpoayKTa, B
pamkax [JoroBopa KOMMIeKCHOro obcnymBaHus nocpencTBoM [ANCTaHLMOHHbBIX KaHanoB
o6cnyXunBaHuUs, 4OKYMEHTbI B 3NIEKTPOHHOI popMe, NoATBEP)KAEHHbIE aHANOrOM
cobCTBEHHOPYYHOI NOANMCU KNMEHTa 1 HanpaBfieHHble B baHk nocpeacTBoM [ANCTaHLMOHHbIX
KaHanoB 06CNy>XX1UBaHNS NPU3HAKOTCA IOPUANYECKN 3KBUBANEHTHBIMU JOKYMeEHTaM Ha ByMakHOM
HOCUTENE 1 NOPOXAAKT aHaNOrMYHble UM NpaBa 1 0693aHHOCTU CTOPOH MO HacTosIWEMY
[oroBopy KOMMNAEKCHOIO 06Cy)XXUBaHUS.

Mpu odbopMneHnn 3aaBneHns o NpeaocTaBieH 6aHKOBCKOro NnpoaykTa nocpencTBoM
[OncTaHUMOHHbBIX KaHanoB 06Cny)XnBaHus BTOpoi ak3emnnsip 3asBneHus (c otmeTkol baHka o
NPUHATUN 3asiBNEHUs C yKa3aHUeM fgaTbl NPUHATUS) nepepaetcs KnueHTy npu ero obpalieHnn B
noboe nogpaspeneHue baHka.

[aTta BcTynneHusa B gencteue [JoroBopa o npegoctaBneHnn 6aHKOBCKOro NpoaykKTa
onpenensieTcs COOTBETCTBYOWMUMN YCNOBUSMMN.

2.6. Onepauun No npegocTaBfieHnto 6aHKOBCKMX NPOAYKTOB B paMkax [loroBopa
KOMMJIEKCHOIO 06CNy)XMBaHMA ocyliecTBnstoTcs baHkoM B cooTBETCTBUM C [JoroBopamm o
npenocTaBneHnn 6aHkoBckoro npogykTta n Tapndamn banka, gelicTByoWnMY B aaTy
OCYLLECTBNEHMS onepaunn (NpeaocTaBieHns ycnyrin).

2.7. BHeceHne nameHeHuii B [1loroBop KOMNAEKCHOrO 06CAyXnBaHUS.

2.7.1. B cootBetcTBUM ¢ n. 1cT. 450 NparkgaHckoro kogekca Poccuiickon Pepepaunn
CTOpOHbI AOrOBOPUNMNCD, 4TO baHK MMeeT NpaBO MHULUNPOBATb BHECEHWE U3MEHEHNI B [lOroBOp
KOMMMIEKCHOIO 06CNy)X1BaHWS, NyTEM HanpaBneHus KnneHTy npeasioXXeHns pacnpocTpaHnUTb Ha
npaBooTHoweHNs CTOpOH HoBYtO pepakunio OBLWmMX yCnoBUil KOMMIEKCHORO 06CNYXXUBaHUS U/vnnu
Tapudos, 1 ero akuenta KnmeHtom.

MpepnoxeHne baHka 0 BHECEHUN U3MEHEHUI B [lOrOBOP KOMMJIEKCHOIO 06CNYXUBaHUS
HanpaBnsieTcs KnneHty nyTémM pasmelleHns HoBol pegakumnm O6Lwmx ycnoBuii KOMNIEKCHOro
obcnyxueaHus n/vnn Tapndos, B nogpasgeneHnsx banka n/vnm Ha opnunanbHom web-cainte
baHka B ceTn IHTepHeT no agpecy www.mtsbank.ru 3a 10 kaneHgapHbIX AHEN [0 OaTbl, C KOTOPOM
npenfiaraeTcs U3MeHUTb YycnoBusi [loroBopa KOMMIEKCHOIO 06CNy)XNBaHMS.

B cnyyae, ecnn o npegnaraemoin baHkoM gaTbl BHECEHUS UBMEHEHNI B [loroBop
KOMMSIEKCHOIO 0b6cny)XnBaHusa, KnneHt He HanpaeuT B baHk 3asiBneHne ob oTkase oT
ob6cnyxmBaHus no [JoroBopy KOMMIEKCHOMO 0O6CNY)XNUBaHNS Ha YCOBUSIX HOBOW pepakumn O6Lwmx
YyCNOBUIN KOMMJIEKCHOIO 06cnyxxuBaHns n/vnu Tapndos, gaHHoe 06CTOATENBCTBO ABASIETCS
cornacnem KnueHTa c nameHeHnem [Joropopa KOMNAEKCHOro obcnyXumBaHus.

2.7.2. BHeceHune nameHeHnin B [JoroBop KOMMNAEKCHOro 06Cny)XnBaHus, OTANYaOWNXCS OT
O6Wwux ycnoBuin KOMNNEKCHOro obcnyxneanus n/mnm TapndoB nepcoHanbHO AN KOHKPETHOO
KnueHTa, ocywecTtenaercs no cornaweHunto CTOpoH NyTEM 3aKNHOYEHUSA COOTBETCTBYIOLLENO
LONOMHUTENBHOIO cornaweHns kK [lorosopy.

CTOpOHbI 4OrOBOPUINCH, YTO B CNyYasXx, KOraa usMeHeHus npeanaratoTcs No nHMumnaTmnee
BbaHka, nx cornacoBaHue ¢ KnmeHToM MOXEeT OCYLLECTBAATLCSA B CIEAYIOLLEM NOPSAKE:

a) NMytém HanpaeneHna KnueHty odpepTtbl baHka 06 nameHeHun ycnosuii [loroBopa Ha
bymaxHOM HocuTene n eé akuenta KnmeHtom.

6) JlInbo nyTém HanpaBneHus KnneHty opeptbl baHka 06 nameHeHnn ycnosuin [Jorosopa
nocpeacteom cuctem [160:
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- baHk 3a 10 KaneHpapHbIX OHEN 0 NnaHMpyeMON gaTbl MI3MeHeHUs ycnosuin [loroBopa,
nocpencTBom cuctemMbl «/IHTepHET 6aHk» HanpaBnseT KnueHTy odepTy 06 NU3MEHEHUN
ycnoBui [Joroeopa. o ycMoTpeHuto baHka, KnneHTy AONOAHUTENBbHO MOXET ObITb
HanpaBneHo yBefoMIIEHNE O pa3melleHnn odpepTbl B cucteMe «MIHTEPHET BaHK» B BUAE

SMS coobueHna Ha OCHOBHOI HOMep MObUbHOro TenedoHa;

- BoipaxeHunem cornacus KnmeHta Ha usmeHeHune ycnoeuin [Jorosopa siBnsetcs nogaya

3agaBneHus o cornacum c opepton Yepes Cuctemy «MHTepHeT 6aHk». CTOPOHbDI

LOrOBOPUNMNCDH, YTO B Cny4ae HenonyvyeHus baHkomM 0o nnaHnpyemMon aatbl BCTYNAEHUS B

cuny HoBbIx ycnoBuii [loroBopa oTka3a KnueHta, CTopoHbl B cooTBeTCcTBUM cO cT. 438 TK

P® cuuTatoT 3710 BblpaxkeHnem cornacusa KnuneHra Ha nameHeHne ycnosuin [Jorosopa.

- O cBoeM Hecornacuun ¢ namMeHeHuem ycnosuin [Jorosopa, KnueHt gomkeH ysegoMntb baHk

40 NAaHupyemMon gatbl USMEHEHUIN OQHUM M3 CNeayrLWmnX AOCTYNHbIX CNOCOOO0B: NyTEM

HanpaBneHusa coobueHns Yepes cuctemy «MHTepHeT baHk», UTO, SMS-BAHK-NH®O, nnbo

4yepea fononHuTenbHbin odpuc banka.

- B cnyvae, ecnn KnueHT He yBegomun baHk o cBOeM Hecornacum ¢ USMeEHEHUEM YCroBUIA

[oroBopa, ycnosus [JoroBopa n3mMeHsI0TCS C AaTthbl, ykasaHHoW B odpepTe baHka.

2.8. [loroBop 0 npepocTaBneHny 6aHKOBCKOro NpoayKTa Ha YCNoBMAX, YCTaHOBNEHHbIX
nobbiM n3 MpunoxxeHnn K HactosAwmMmM OBLWUM YCNOBUSIM KOMMAEKCHOIO 00CNY)XUBaHUS, ABNSETCA
HEOTbeMNEMON YacTbio [loroBopa KOMMNAEKCHOIrO 00CNY)XNUBaHUS.

2.9. B cooTtBeTcTBUM C TpeboBaHusAMN 3akoHogaTenbcTBa PO baHk yBegomnsietT KnmueHta 06
onepauunsix No NepeBoay AEHEXHbIX CPEOCTB, B TOM YNC/E COBEPLUEHHbIX C UCNOIb30BaHNEM
3NEKTPOHHbIX CPEOCTB NnaTexa nyTemM HanpasneHnss eMy yBeLOMNEHNS NOCPEeACTBOM CUCTEMDbI
«/MIHTepHeT-0aHK», a TakXe oTpakeHns nHpopmaunm B CHeT-BbiNUCKe (A9 KapT C YCTAHOBNEHHbIM
NMMUTOM KpeauToBaHus). YBeQOMJIEHNE O COBEPLLEHMIM OnepaLlmn CHATAETCa NoSlyYeHHbIM
KnneHToM B MOMEHT oTpa)keHns nHbopmauum o NnpoBeaEHHON onepaunn B cucteme «MHTepHeT-
6aHk». KnneHT 06513aH e)xegHEBHO OCYLLECTBASATb KOHTPOJIb cBoux KapT/C4yeToB nocpencTeomM
CucTtembl «MIHTepHET-0aHK».

2.10. B cnyyae Hecornacus c onepauusamu, ytpaTtbl KapTbl /vunm cpeacTs gocTyna K
Cuctemam B0, a Takxke B cny4ae ux ncnonb3oBaHusa 6e3 cornacua Knnenrta, KnneHt obs3aH
HEeMeaNEHHO, HO HE NO3JHEeE OHSA, CNeAyOLWero 3a AHEM NofyyYeHuns yBegomnenmsa baHka o
coBepuweHun onepaunn (n.2.9. O6WKMX yCcnoBmii KOMMNAEKCHOro 00CNyXnBaHUS) yBeaOMUTbL 06
3Tom baHk B nncbmeHHon dopme nnbo vyepes cuctemy LITO no kpyrnocytouHbiM TenedpoHam (495)
777-00-01, 8-800-250-0520, unu, 0515 (KopoTKMiA HOMEpP A1 3BOHKOB C MObUbHOro TenedoHa
MTC). Ana ceoen ngeHtndunkaumm KnneHt npn ysegomneHnn banka vyepes cuctemy LTO gomkeH
no tenedoHy coobwnTb KOAOBOE CNOBO, YKasaHHoe KnneHToM B 3asBNEHNN Ha BbINYCK U
obcnyxuBaHue KapTbl (015 gepxxaTenei kapT). YcTHoe 3aaBneHune KnueHTa (Yepes cuctemy LTO)
OOJDKHO ObITb NOOTBEPXAEHO NUCbMEHHbIM 3asiBIEHMEM, NpeaocTaBneHHbiM B baHk. [laTton
nonyyeHns baHkom yBegoMNeHMa cHMTaeTcs gata nocTynneHns B baHk COOTBETCTBYHOLWENO
3aaBneHuna KnneHta Ha 6yMa)KHOM HOCUTENE U1 3asBNeHns NogaHHOro NOCPEeACTBOM CUCTEMDI
«/IHTEepHET-0aHkK».

2.11. B uensix mtHpopMnpoBaHmsa KnneHToB 0 COBEPLLUEHUN ONEPaLNA C UCMONb30BaAHMEM
KapTbl u cuctem 160, ncnonssyetcsa cuctrema VMintepHeT-baHk, no3sonstowas KnueHty
obecneymBaTb KPYrnocyTO4YHbI KOHTPOJb cBonx KapT /CyeToB, BbiNyLWeHHbIX bBaHKkoM,
nocpepnctBom cetu MIHTepHeT. [Jna nonyyeHna poctyna K cucteme MIHTepHeT-6aHK B
NHPOPMaLMOHHOM pexunme, KnneHT o6a3aH caMmocToaTenbHO, NyTEM obpalleHunsa B opuc baHka
nnu yepes cuctemy LITO nHnuumpoBaTtb Nofly4eHne cpencTB OCTyna K ycyraMm CUCTEMbI
NHTepHeT- GaHK.

2.12. NMocpepcteoM cuctem b0 (MHTepHeT-6aHK 1 MobWnbHbIN BaHK), a TakXke npu
obpauweHnn KnueHtos B [10 baHka unn UTO, baHk ocylwecTBngerT:

- nHdopmMmupoBaHne KnmeHTta o pasmepe TeKyLEN N NPOCPOYEHHON 3a00/MKEHHOCTN B
paMKax 3akto4YEHHbIX Mexay baHkoMm n KnneHToM ooroBopoB No OTAENbHbIM BAHKOBCKNM
NPOAyKTaM, a TakXXe 0 gaTax U padMmepax NPoM3BEAEHHDBIX U NPEACTOSWNX NaTexen;

- "HOOPMUPOBaAHNE O [OCTYNHOM IMMUTE KPEOUTOBaHUS;

- MTHOPMMpPOBaAHNE O HOBOM 3HAYEHUM NOJIHON CTOMMOCTUY KpeguTa B ciyyae eé
N3MEHEHNS NPU YaCTMYHOM OOCPOYHOM NOraweHnmn KpeanTa n NnpefocTaBneHne yTOYHEHHOrO
rpaduka nnaTexen, ecnun Takon rpadurk paHee npenocTaBnancsa 3aéMLMKY;

- HanpaBfieHNE UHbIX YBEAOMNEHUI KNneHTy, npegycMoTpeHHbIX [JoroBopoMm 1
3akoHopgaTenbcTBOM PO,

2.13. KnueHT noatBepXpaeT, 4YTO HOMEp, YKa3aHHbI UM B Ni060M 13 3asiBNEHUIN B Ka4YeCcTBe
OcHoBHOro Homepa mobunbHoro TenedoHa, opopMIIEH Ha Er0 UMS NO AOrOBOPY, 3aK/IOYEHHOMY C
onepaTopoM NoaBMXHOW pagnotenedoHHon cBsasun. KnneHt 0basyetcs Bo3amecTuTb baHky niobbie
duHaHcoBbIe NOTEPU, KOTOPbIE MOFYT BO3HMKHYTb Y baHka, B cnyyae ykasaHua KnveHTom B
kayecTBe OCHOBHOro Homepa MobunbHoro TenedoHa Homepa, 0bOPMIEHHOrO Ha TPETbE NNLO NO
[OroBOPY C ONepaTopoM NOABKHON pagnoTenedoHHON CBA3N.

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-BaHk» JlnueHsun barHka Poccumn Ne2268 ot 17.12.2014 r.



2.14. B cny4ae npucoegnHeHns Kk O6wmm ycnoBmusiMm KOMMIEKCHOro obcny>XxnBaHus
KnneHToB, IBNAIOWMUXCSA CTOPOHOWN AENCTBYIOLWErO AoroBopa ¢ baHkoM o nonyyeHun n
NCMNOIb30BaHNN pacYeTHbIX 6aHKOBCKMX KapT /Uiy AoroBopa o NosyyYeHumn 1 UCnosb30BaHUN
6aHKOBCKMX KapT C YCNIOBUEM KPeaUTOBaHNS cYeTa, 3ak04YEHHbIX 0o 04.09.2014 r. 1 He UMEBLUNX
Ha «05» Hoa6pa 2013 r. NpocpoYeHHYO 3a00MKEHHOCTb NO BO3BPATy KpeauTa, ¢ aatbl
npucoeguHeHNs Ha Takue 4OroBopbl pacnpoctpaHaTca Obwme ycnoBms KOMNIEKCHOro
obcnyxneaHua n cootBeTcTBytoWME [punoxeHns K HUM. PaHee geicTBOBaBLUME YCTOBUS Ha Takne
OOroBOpbl HE pacnpoCTpPaHSATCS.

B cnyyae npucoeguHeHusa Kk O0LwmmM ycnoBmam KOMMAEKCHOro obcnyxnsaHnsa KnneHTos,
ABNSAIOLWMNXCSA CTOPOHOWN OEeNCTBYOLWEro gorosopa ¢ baHkom o nofy4yeHnn n NCNoib30BaHMUN
OaHKOBCKMX KapT C YCNIOBUEM KPeanTOBaHUSA cyeTa, 3aknoyYeHHoro go 04.09.2014 r. n umeBLUnNX
Ha «05» HoAbps 2013 r. NpoCpPOYEHHYIO 3a40MKEHHOCTb MO BO3BpaTy KpeanTa, ¢ aaThbl
npucoeguHeHns, Ha Takne gorosopbl OOLWME YCNOBUS KOMMNNEKCHOIO 00CNyXXNBaHNUS 1
cooTBeTcTBYOWME [TPUNOXKEHNS K HUM HE pacnpOCTPaHSAOTCS.

2.15. KnneHT, ecnum nHoe He ycTaHOBMEHO [JOroBopoM, BbipaXKaeT CBOE CcOorflacue Ha
06paboTky baHkom, NMAO «MTCx», AO «PTK» (ganee, no otgenbHocTn — «[lapTHep») cBOUX
nepCcoHanbHbIX AaHHbIX (B TOM Yncie 6MoMeTpUYECKUX NEPCOHANbHbIX JAHHbIX) 1 NOATBEPXKAAET,
4YTO faBas Takoe cornacue, OENCTBYET CBOEN BOJIEN U B CBOEM MHTEPECE.

HacTosawee cornacue gaetca ang uenn obcnyxxmsaHusa KnneHTa, B TOM Yncne: 3aK04YeHNs,
ncnonHeHusa [loroeopa, npoBeaeHns npouenypbl naeHTudukaunmn (yCTaHoOBNEHNS NMUYHOCTK),
OKa3aHMa MHGOPMAaLMOHHbIX YCNYT, OCYLLECTB/IEHNS OEHEXHbIX NEPEBOOOB B paMKax CepBuca
Cuctema 6bICTpbIX Nnatexen, 3a4yncnenmsa knueHTty NMNAO «MTC-baHk» oeHeXHOoro nepesoaa,
COBEPLUEHHOrO B paMkax cepBuca Cuctema bbICTpbIX NaTeXeN, HanpaBeHUS PEKNIAaMHbIX U
NHPOPMALIMOHHbIX COOBLLEHNIA, NONYYEHUS peKNaMHO MHGOPMaLMM NO CETAM 3NEKTPOCBS3N (B
TOM yucne no TenedoHy, MoO6MIbHOI CBA3N 1 3NEKTPOHHON NOYTE), ocyLecTBNeHNss baHkoM
$PYyHKUMI No obcnyxumBaHutio Kpeguta n coopy 3ag0mMKEHHOCTU U NPOOBUYKEHUS YCIYT HA PbIHKE
NyTEM OCYLLECTBNEHNSA NPAMbIX KOHTAKTOB C NOMOLLbIO CBSA3U U pacnpOoCTpaHaeTCcs Ha
cnepywowyo nHdopmauuto: amunng, ums, oTHECTBO, rog, Mecsll, JaTa U MeCTO POXXAEHUS, NOoJ,
NacrnopTHbIE JaHHbIE U NHblE OaHHble JOKYMEHTA, yAOCTOBEPSIOLLENO JIMYHOCTb, agpec
(peructpaunn, pakTUYeCcKoro NpoxmBanmsa), oTo- n BUOeonM3obpa)keHns, ayanosannch
neperoBopoB, CEMENHOE, coumanbHOe, UMyLLECTBEHHOE NONOXeHNe, 0bpa3oBaHue, npodeccus,
CBEOEHMS O 3aHATOCTM, OX0AAX N pacxogax, OTHOLWEHME K BOUHCKOM cnyXbe, Homep TenedoHa
(MoBUNbHBIN, CTaUMOHapPHbIN, pabounii), o Bbleaae n3 Poccuiickon Pepepaummn, 0 HanUynUn
aKTUBOB, aApec 3JIEKTPOHHOW MOYTbl, OCTATOK CCYAHOWN 3aA0/HDKEHHOCTU, CyMMbI 1 AaTbl NaTEXEN
no [loroBopy, ocTaToK COOCTBEHHbIX CPEACTB Ha CYETE, AOCTYMHbIN NNATEXHbIA TMMUT NO KapTaMm
knueHTa (nanee — lNepcoHanbHble AaHHble). [Nog 06paboTkoit MepcoHanbHbIX JaHHbIX MOHUMaeTCs
coBepuweHune baHkom, MNapTHepom onepaunii ¢ lNepcoHanbHbIMK AaHHbIMK, BKOYas cbop,
cuctemMaTusaumio, HakonneHne, XpaHeHne, yToOYHEHME, UCNONb30BaHUe, Nnepeagavy, bnokuposaHue,
YHUYTOXEHNE, B T.4. UHPOPMaLMOHHbIX cuctemax banka, MapTHepa. HacTosiwee cornacue
OeNCTBYET [0 NOSIHOro NCnonHeHus obsasatenbcTB No [oroBopy, a Takxe B TedeHne 5 (net) nocne
NosHOro ucnonHeHus KnueHtom Bcex oba3atenbcTB No [JoroBopy 1 pactopxxeHus [Joroeopa
KOMMIEKCHOIr0 0OCNY)XNBAHUS, 1 MOXXET ObiTb AOCPOYHO OTO3BAHO NYyTEM HanpaBfeHUs
COOTBETCTBYIOLENO MMCbMEHHOI0 3asaBneHns baHky.

B cny4yae oT3biBa HacTOSILWErO corfacus Ha 06paboTKy CBOMX NePCOHaNbHbIX AaHHbIX baHk
009513aH npekpaTuTb 06paboTKy MNepcoHanbHbIX AHHbIX U YHUYTOXUTb UX B CPOK, HE
npeBbiwaowmin 30 KaneHgapHbIX AHEN CO AHS MNONYYEHUS TaKOro 3asBNeHNs, KpOMe JaHHbIX
HeobXxoauMbIX NS XPaHEHNS B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOogaTeNnbCcTBOM PO,

KnueHT, ecnu nHoe He NnpegycMoTpeHo [JoroBopom, cornaceH ¢ Tem, 4to baHk Bnpase
npenocTaBnAThb NobOble NepevncneHHble B HacTosLeM [loroBope nepcoHasnbHble AaHHble KnneHTa,
B 3A0 «3onoTtas kopoHa», AO «HCIIK», YyacTHukam cepBuca Cuctema ObICTpbIX NiaTexen, a
TakK)Xe 1opuanvyeckum nuuam, nepevyeHb KOTOpbIX pa3MeLLeH Ha canTe baHka No agpecy:
www.mtsbank.ru, B TOM 4nucne opraHnsayusm, areHTam, 3aHMMaloLWMMCS OeATENbHOCTbIO MO
B3bICKaHWNIO 3a40/HKEHHOCTMW, OKa3blBalOLWMX ycnyrn baHky no nogaep>XkKe n ConpoBOXAEHMIO
NHPOPMALIMOHHbIX CUCTEM N PECYPCOB KOPNOPATUBHOWN CETU, NPeAHAa3HaYeHHbIX Ana 06paboTku
nepcoHanbHbIX AaHHbIX. [1pn 3TOM yKasaHHble TPETbU NNLA MOTYT HE UMETb NINLLEH3UN Ha
ocyliecTBneHne 6aHKOBCKOM AeATENbHOCTM.

KnneHT o3HakoMneH, 4To obpaboTka lNepcoHanbHbIX AaHHbIX OCYLLECTBASETCS C
NPUMEHEHNEM CleAYOLMX OCHOBHbIX CNOCOb0B 06paboTky MNepcoHanbHbIX 4aHHbIX:
aBTOMAaTM3MPOBAHHbIA N HEABTOMATU3NPOBAHHbIN.

KnueHT nogTBepykaaeT, YTo NpeaocTaBieHne UM NepPCoHanbHbIX aHHbIX TpeTbUX nuL, (B
c/lyqae npenocTaBieHNsl UM yKa3aHHbIX CBEAEHWI MO CBOEMY YCMOTPEHMIO), MPON3BOANTCS Ha
OCHOBaHWUUW NpeaBapuTesibHO NOJTY4YEHHOIO MUCbMEHHOIO COrnacug AaHHbIX UL B LENAX UX
06paboTkn baHkom, ocyuwecTBnenmnsa cea3n ¢ KnneHtom.

2.15.1. B uensix npegocTaBneHns ycnyr n npoayktoB baHka KnneHT, ecnn nHoe He
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ycTaHoBNeHO [JoroBopoM, Bblpa)kaeT CBO€E cornacue:

- MMAO «MTC»,

- MAO «BbimnenKom»,

Ha nepepadvy umun B baHk, n obpaboTky baHkoM cneayowmnx cBegeHuni:

e 0 KnueHte kak 06 aboHeHTe: PNO aboHeHTa, agpec aboHeHTa, abOHEHTCKNE HOMEPA,
ApYyrue aaHHble, no3sonsiowmne ngeHtTudnumpoBaTb aboHeHTa U ero aboHeHTCKoe
YyCTPOMNCTBO, MECTOHAxXOXAeHNe abOHEHTCKOro obopynoBaHus,

e cBefeHMs 0 TpadurKe u nnaTexxax aboHeHTa (3a UCKNIOYEHNEM CBELEHWNI, COCTABNAAIOLLNX
TallHy cBa3n),,

e CKOpuHrosoro 6anna, cbopMnpOBaHHOIo NO pe3ynbTataMm 06paboTKM MMEOLMNXCS O
KnueHnTe cBepeHuii.

e 0 haKTe N3MEHEeHUs MexayHapoaHoro nageHtudukatopa SIM-kapTbl (IMSI) npu
Nnosly4eHnn ycnyr cBsi3u onepatopa C UCNoMb30BaHMEM abOHEHTCKOro HoMepa,
yKasaHHOro MHO npu nogknodeHun Yenyru (nanee — «AGOHEHTCKUU HOMeEP»);

e 0 pakTe nameHeHuss AboHeHTckoro Homepa (MSISDN) Ha SIM-kapTe;

e 0 haKTe n3MeHeHuss Homepa aboHEHTCKOro gorosopa unun nepeodopmneHns
AbBoHeHTCKOro Homepa Ha gpyroro aboHeHTa onepaTopa;

e 0 paKkTe pacToOpPXKeHNSA aDOHEHTCKOrro AoroBopa B OTHOWEHMM ADOHEHTCKOro HoMepa nn
nepeHeceHnss ADOHEHTCKOro HoMepa B CETb APYroro onepartopa CBs3u;

e 0 daKTe NPNOCTAHOBKM NpefocTaBneHns ycnyr Ha AGOHEHTCKOM HOMEpE;

e 0 dakTe BO30OHOBNEHNS NpegocTaBneHns ycnyr Ha AODOHEHTCKOM HOMepe nocne
NPMOCTaHOBKM.

2.15.2. B cny4ae BblpaxeHua KnueHTom cornacus Ha nonyyYyeHue pexknambl, OHO
pacnpocTpaHsaeTcs Ha NoNlyYeEHNE peKambl NO CETAM CBA3M OT baHka n/vunu ero napTHEPOB 1
pencteyeT go pactopxeHnusa KO, nnbo po ero ot3biBa KnMeHToM nytem HanpaBneHus baHky
COOTBETCTBYIOLLENO NMCbMEHHOr0 3asBneHNs, MO0 NHbIM CNOCOOOM, yCTaHOBNIEHHbIM BaHKoM.

2.16. NMopsagok npepoctasneHus VIP nakeToB ycnyr gna KnmeHToB.

2.16.1. Ha ocHoBaHuu 3asaBneHns Knuenta, mexny baHkom n KnueHtom moryT 6biTb
3aKJ/104€eHbl 4OroBOPbI O NPeAoCcTaBNeHn NpegycMoTpeHHbix Tapudpamn baHka VIP nakeToB
yCnyr.

2.16.2. [Joroeop o npegocTtaBneHun VIP nakeToB yCnyr 3ak/to4aeTcs NyTEM HanpaBneHuns
KnneHToM COOTBETCTBYIOLLENO 3asBEHUS 1 ero akuenta baHkom. 3aaBneHue Ha odpopmneHue VIP
naketa ycnyr n Tapudbl B COBOKYNHOCTU BASIOTCSA OrOBOPOM O NPEAOCTaBNEHNN
COOTBETCTBYIOLLErO NakeTa ycnyr.

2.16.3. lNMpaBuna n ycnoeus npegoctaBnenuns VIP nakeToB ycnyr yctaHoBneHbl B Tapudgax
baHka.

2.17. KnneHnt B cootBetcTBUM C Nn. 4.3. [TonoxeHnsa banka Poccun ot 19.06.2012 r. N2 383-1
«O npaBunax ocyLwecTBNEHUS NEPEBOAA AEHEXXHbIX CPEACTB» HAaCTOSALWMM JAeT CBOE cornacue Ha
ncnonb3oBaHne ngeHTudukaTopa, NO3BOMAIOLEN0 OAHO3HAYHO YCTAaHOBUTb HOMEP €ro
GaHKOBCKOro cyeTa, OTKpbITOro B baHke, B Lensix 3a4ncneHmnst Ha yKa3aHHbI CHET OEHEXHbIX
cpepncTs, NocTynawwmx B agpec KnneHta nocpeactsomMm CucTeMbl ObICTPbIX NNaTEXEN.
3aumncneHne geHexHblx CPpeacTB No nepeBogam nocpeacTtsomMm Cuctembl ObICTPbIX NNaTeXen Ha
b6aHKoBCckMI cHeT KnueHTa ocyuiecTBnsieTcs no ngeHTndmnkaTopy, No3BoAsAWeEMY OAHO3HAYHO
yCTaHOBUTb HOMep HaHKOBCKOro c4eTa noflyyatensi cpencTts. B kayecTBe ngeHTudunkaTopa
ncnonb3yetcs OCHoBHON HOMep MobunbHoro TenedoHa KnueHra.

2.18. KnneHT MOXeT 0TKa3aTbCs OT UCMOIb30BaHNS/BOCCTAHOBUTb MCNOb30BaHUE
npeHTudunkaTopa ois 3a4ncneHns Ha ero 6aHKOBCKUIN CHET AEHEXHbIX CPeACTB, NoaaB
cooTBeTcTBYOWEE 3aaBneHne B baHk nocpeactsom Cuctem [B60.

3. YcnoBus gUCTaHLUMOHHOro 6aHKOBCKOro o6cny)XusaHus.

Mpwn 3akntovyeHnn [JoroBopa KoMnaekcHoro obcnyxmBaHng baHk nogkntoyaeT KnneHTta Ko
BceM Cuctemam B0 (nnaTHble nakeTbl ycnyrn SMS-bAHK-MH®O npepoctaBnsioTcs Ha
OCHOBaHMW AOMOMHUTENBHOIO 3asaBneHns KnneHta) n B Te4eHne 2-x gHel ¢ aaTbl 3aKi04YeHNs
[oroBopa KomMnnekcHoro obcnyxueanua npegocTtasnsaeTt KnneHty B SMS-coobuweHnmn no
OcHoBHOMY HOMepY MobunbHoro TenedoHa, ykasaHHomy KnuneHtom B 3asaBneHnn, cpeacTea
JocTyna gnsa kaxpgoro n3 kaHanos 160 B nopsigke, yCTaHOBAEHHOM YCNOBUAMU NPeaoCcTaBNeHUs
yCnyr cucteM ANCTaHUMOHHOro 6aHkoBckoro obcnyxuaHus (MpunoxeHne N2 6 K HacToAWNM
O6wmm ycnoBmsamM KOMNIEKCHOro obcnyxmeaHus. B cnyyae HenonyyeHns cpeacTs gocTyna B
TeyeHne 2-x OHeN ¢ aatbl 3akntoyeHns [JoroBopa KOMNAEKCHOro obcnyxxuneaHus, KnueHt obasaH
obpatutbes B LTO gng nOBTOPHOro MHULMMUPOBAHUS NX HanpaBieHus.

CTOpOHbI NpU3HAalOT, YTO HanpasneHHble baHkoM No ykazaHHoMy B 3asBrneHnn OCHOBHOMY
HoMepy MobunbHoro TenedpoHa B SMS-coobuieHnn cpeacTea gocTyna Nnpu UCMNoJfib30BaHMN B
cuctemax b0 aBngtoTCca aHanorom ero CO6CTBEHHOPYYHON NOANNCY C YHETOM MOSTOXKEHUI
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YcnoBuin npegocTaBieHns ycnyr CUCTEM ANCTaAHLMOHHONO GaHKOBCKOro obcnyXmBaHus
(MpunoxeHune N2 6 k HacToAWwMM OBLLMM YyCNOBUAM KOMMNIEKCHOIO 06CNyXXMBaHUS). NEKTPOHHbIE
LOKYMEHTbI, NOATBEPXAEHHbIE JAHHBIMU CPeaCcTBaMM J0CTyna, NnpudHatotcs baHkom n KnneHtom
paBHO3HAYHbIMU AOKYMEHTAM Ha OyMaXHOM HOCUTENE U MOTYT CNY>XWUTb A0OKa3aTeNbCTBOM B CyAE.
YKa3aHHble OKYMEHTbI IBASIIOTCA OCHOBaHMEM Ana npoBefeHns baHkom onepauunii u MoryT
noaTBep)kaaTb GaKT 3aKNOYEHUS, UCMOSTHEHUS, PAaCTOPXEHNS [OrOBOPOB, NOAayYmn 3asBneHui, n
COBepLIeHNs UHbIX pencTeuii (caenok). Coenku, 3akto4eHHble nyTeM nepepayn B baHk
pacnopsykeHnin KnneHTta, NOATBEPXAEHHBIX C NPUMEHEHNEM CPEACTB ngeHTuduKaunm n
ayTeHTuduKaunn Knmenta, npenyCMOTPEHHbIX YCNOBUSIMM UCMONIb30BaHNS COOTBETCTBYHOLLNX
Cuctem B0, yooBneTBOpstoT TpeOOBaHUSAM COBEPLUEHMSA CAENOK B MPOCTOM NMCbMeEHHON dopMe B
cny4yasnx, NpenyCMOTPEHHbIX 3aKOHOAATENbCTBOM, U BAEKYT NOCNEACTBUS, aHaNorn4yHble
nocnencTBUsSIM COBEPLLUEHNS CAENOK, COBEPLUEHHbIX NPy GU3NYECKOM NPUCYTCTBUN NNLA,
coBepuiatowero caenky. KnmeHT cornawaeTtcsi ¢ TeM, YTO [OKYMEHTabHbIM NOOTBEPXKAEHNEM
¢dakTa cCoBepLUEHUS UM ONepaLnn SBASIETCS NPOTOKON NPOBeOeHNs onepauuii B
aBTOMaTN3NpPOBaHHON cucteMe baHka, noaTBepP)KAaOWMNIA KOPPEKTHYIO NOEHTUDUKALMIO 1
ayTeHTuduKaumo KnueHta, n coBepLLeHne onepaunn B Takoi CUCTEME.

KnueHnT BnpaBe (Npu Hannymn y baHka TEXHMYECKOWN BO3MOXHOCTW) NoAaBaTh 3asBEHNS
yepes 6baHkoMaTbl U gpyrue yctpoictea unm Cuctemol 160 baHka ¢ ucnonb3oBaHWEM aHaNoroB
COOCTBEHHOPYYHOWN NognNUCK.

4. NpaBa n o6a3aHHocTn baHka.
4.1. baHK umeeT nNpaBo:

4.1.1. BanpawwuBaTb y KnueHTa [ONOAHUTENbHYIO NHPOPMaLMIO N OKYMEHTbI 06
onepaunsix ¢ AeEHEXHbIMU cpencTBamMu, MHGopmMaLmo N AOKYMEHTbI, Heobxogumble gns
ocyuwecTBneHns nageHtndunkaunm KnnenTta, Boirogonpuobpetatenei, beHedpuumnapHbix
Bnagenbues, GyHKUMIA BaNiOTHONO KOHTPONS, @ TakXXe BbIIBNEHNA GUINYECKUX NNL, -
rpa)kgaH MHOCTPaAHHOMO rocyfapcTBa, 3aKOHOAATENbCTBO KOTOPOro TpebyeT OT pOCCUNCKUNX
KPEeAUTHbIX OpraHn3aumnin 3aKNio4YnTb CNeUnanbHOe CornaleHne B Lensax OCyLWeCcTBNEHNS
KOHTPOSS 3a HaNM4YneM CYETOB, OTKPbIBAEMbIX HanoronnaTenbLmKaMmn 3Toro rocygapcrea
Ha TeppuTopumn Poccurickon depepaummn, 1 OCyLLECTBNEHNS KOHTPONA 3a onepaunsimMm no
HUM.

4.1.2. He ucnonHatb nopyyeHue KnneHta B cnyyae obHapy>XeHus owmnbku,
ponyleHHon KNnneHTom n/vunm TpeTbMM NINLOM NPKY YKa3aHMM NNaTeXHbIX PEKBU3UTOB,
oTka3a KnueHTa B npegocTaBneHum nmbo npegocrtaBneHns KnneHToMm HENoHoro
KOMMJIEKTa OKYMEHTOB (PEeKBM3NTOB), 3aTpeboBaHHbIX baHKoM.

4.1.3. He npMHUMaTb K UICNOSHEHUIO pacnopshKeHnsa KnneHTa Ha ocyLecTBleHne
onepauni B cny4vasnx, Koraa ocylwecTBieHne pacnopsxxeHns KnmeHta npotusopeyunt nmbo
3anpeLleHo OeNCcTBYOWNM 3aKkoHogaTenbcTBOM Poccuinckon depepauun.

4.1.4. 'ameHaTb B paMKax gencTBytolero 3akoHogatenbctea PO Tapudsbl, Obwwme
YCNOBUSI KOMMJIEKCHOrO 06Cny>XXnBaHus, B NOPSAKE, YyCTAHOBNEHHOM M. 2.7. HaCTOALWNX
O6Lwmx ycnoBmii KOMNIEKCHOro 6aHKOBCKOro 0bCnyXXnBaHus.

4.1.5. HanpaenaTtb cnocobom (no gomMaluHeMy agpecy, paboyemMy agpecy, agpecy
3NEKTPOHHOM NoYTbl 6O No Homepam TenedoHOoB, B TOM Yncie Homepam TenedoHOB
COTOBOI CBSA3M, haKCcoB), yka3aHHbIM KnneHTom B 3asiBNeHUK, coobLieHuns
NHPOPMaLMOHHOro XxapakTepa.

4.1.6. OTkasaTbCs OT 3aK/04eHUss goroBopa baHKoBCKOro cyeTta (Bknaga),
pacToprHyTb goroBop 6aHkoBcKoro cyeTa (Bkiaga) ¢ GU3NYECKUM NMLIOM - FPaXKaaHNHOM
MHOCTPaHHOro rocyfapcTBa, 3aKOHOAATENbCTBO KOTOPOro TpebyeT OT pOCCUMNCKUNX
KPeAUTHbIX OpraHn3aunin 3aKNioUYnTb CNeunanbHOe CornalleHne B LENSaX OCyLWeCTBNEHNS
KOHTPOSS 3a HaNM4YneM CYETOB, OTKPbIBAEMbIX HanoronnaTenblnkaMmmn aToro rocygapcrea
Ha TeppuTopumn Poccuiickon ®epepaummn, 1 OCyLLECTBNEHNS KOHTPOA 3a onepaunsmMm no
HUM.

4.1.7. OTka3aTbCsl OT 3aKo4eHus1 foropopa 6aHKOBCKOro cyeta (Bknaga),
pacToprHyTb foroeop 6aHKOBCKOro cyeTta (Bkflaga) B cllyyae HenpencTaBneHus
dun3nyeckmm nMuUomM cBeSEHUN, 3anpalinBaemMblix baHKOM B Lenax BoinonHeHnsa TpeboBaHmi
3akoHopaTenbcTBa PP n/unn Hactosiwero [Joroeopa.

4.1.8. OTkasaTbCa OT 3ak/YeHNa Jorosopa baHKoOBCKOro cyeta (Bknaga),
pacToprHyTb foroBop 6aHKOBCKOro cyeTta (Bkfaga) ¢ GpU3nYeCKUM INLLOM B UHbIX CryYasiXx,
npenycMOTPEHHbIX 3aKOHOAaTeNbCTBOM P®.

4.1.9. be3 pononHUTENbHbIX pacnopshkeHni KnneHta cnucbiBaTb co CYeTOoB,
OTKpPbITbIX B pamKkax [loroBopa KOMMieKCHoro obcnyueaHma (3apaHee faHHbl akLenT)
CyMMbl OlWNOOYHO 3a4mcneHHble Ha Takne CyeTa.
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4.1.10. B uenax npenoTBpalleHna HaHeceHUs ywepba KnueHty n/wnn banky, npu
BbISIBIEHUN NOA03PUTENbHbIX onepauunii, baHk Bnpase 6e3 NnpenBapuTENbHOrO
yBegoMneHns KnneHta oTkasaTb B COBEPLUEHNN ONEPaLMii C UCMOSIb30BaHNEM CUCTEM
ANCTaHLUMOHHOIrO GaHKOBCKOro 06cnyXnBaHus.

4.2. baHk obsa3yeTca:

4.2.1. 3a4ncnsaTb geHEXHble cpeacTsa Ha CYET, BbINOMHATL pacnopseHus Knmenta o
nepeyncneHnn n/nnm Bblaadve 4eHEXHbIX CPeacTB C yKadaHHbIX CYETOB, a TaKXXe NPOBOAUTb UHbIE
onepauun B nopagke, NpeaycMoTPEHHOM AeNCTBYOWNM 3aKoHo4aTeNbCcTBOM Poccuitckoii
Pepepauun n [loroBopamu o npeaocTaBneHnn 6aHKOBCKNX NPOAYKTOB.

4.2.2. YBegoMutb KneHTa B CpoKu, yCTaHOBAEHHbIE N. 2.7 HacToswmx O6wux ycnosui
KOMMNEKCHOro 06CNy)XXnBaHUsi, 0 BHECEHUN N3MeHeHMI B ObLue yCroBms KOMMIIEKCHOIO
obcnyxmnaHus n/unun Tapudol baHka, nytem ny6anyHoro pasmeLleHns nHpopmauum B
nogpasaeneHusx bavka n/vnu Ha opnunanbHom web-caiite baHka B ceT MHTEpPHET no agpecy
www.mtsbank.ru.

4.2.3. icnonHaTb UHble 06513aTenbcTBa No [JoroBOpy KOMMAEKCHOIO 06CNyXUBaHUS.

5. MpaBa v 0693aHHOCTK KnneHTa.
5.1. KnueHT MmeeT npaso:
5.1.1. doBepuTtb pacnopsixeHne C4eToM gpyromy nuuy B nopsake, npeaycMoTpPeEHHOM
OENCTBYIOWNM 3aKoHopaTenbcTBOM Poccuiickon depepauymn.
5.1.2. NMony4aTb dnHaHCOBYIO MHPOpPMaLNIO (B T.4., HO HE NCKITIOYNTENBHO, O
nepeyYncneHnn, CNnMcaHnn AeHeXHblX CPeacTB, 0 CyMMax, UMELWUXCsl Ha cyeTax) no
cyeTam KnueHTa (Bk/to4asa TEKyLIME cYETa, CHETA BK1ada U KPEAUTHBIM NPoayKTam);

5.2. KnueHT ob6sasyerca:

5.2.1. He ncnonb3oatb C4eTa, OTKpbIBaEMbl€ B COOTBETCTBUYU C [JoroBopamMu o
npepocTaBieHnn 6aHKOBCKMX MPOAYKTOB, 3aK/IK0YEHHbIMU B pamMKax [JoroBopa KOMMIEKCHOro
obcnyxneaHus, onsa NPoBeAeHUs onepaumii, CBA3aHHbIX C OCYLLECTBIEHNEM
npeanpuHNMaTENbCKON OeATENbHOCTU UM KaKUX-N1MOO0 NHbIX onepauunii, NpoTMBOpeYaLmnx
OeNCTBYylOLWEMY 3aKOHoAaTeNnbcTBy Poccuinckon depepauyumn.

5.2.2. B nucbmeHHoN popme yBegomnaTb baHk 1 npegocTaBnaTb B baHk COOTBETCTBYOWME
OOKYMEHTbl 06 M3MEeHEHMN NEePCOHANbHbIX AaHHbIX, NPeabsABAEHHbIX AN NPOBEAEHUS
noeHTndukaumm (P.1N.0., paHHbIX 4OKYMEHTA, yAOCTOBEPSIIOLLENO INYHOCTb, agpeca MecTa
XuTtenbcTBa (pernctpauum), Homepos TenedoHoB, pakcoB, 3NEKTPOHHOIO (NOYTOBOro0) agpeca u
WHbIX OaHHbIX), a Tak)Xe MHPOopPMaLMIo O CBOUX Bbirogonpuobpetatenax n beHedpuumapHbix
BNagenbLax B MECAYHbIN CPOK C JaTbl UX N3BMEHEHUS, HO HE NO3OHEE AHSA O4YepPEenHON ABKN
KnueHTa B baHk.

5.2.3. lpepocTaBnatb baHky, BbinoNHAKWEMY PYHKLUN areHTa BastoTHONO KOHTPOS, BCE
HeobxoauMble OOKYMEHTbI U MHPopMauuto 0b ocyliecTBneHnn onepauyuin no Cyetam, yka3aHHbIM B
nogn. 5.2.1 HacTosawmx OOLWMX yCNOBUIA KOMMIIEKCHOIO 06CNy)XNBaHUS, B yCTAHOB/IEHHbIE
3akoHopaTenbcTBOM Poccuiickon Pepepaunm Cpoku.

5.2.4. Hactoawmm KnueHT npepgoctasnsieT baHky npaBo Ha cnucaHmne co CY4ETOB B TEYEHUE
cpoka gencteus [JoroBopa KOMMIEKCHOro 00CNy>XX1UBaHNSA HANoros, COOPOB 1 MHbIX NiaTeXen,
YyCTaHOBJ/IEHHbIX 3aKOHOoAaTeNnbcTBOM Poccuiickon Pepepaunm, B NOPSAKE U cnydasx,
npeaycMOoTPEHHbIX AENCTBYOWMM 3aKoHoaaTenbcTBOM Poccuickon Pepepaunn, Tapndamu
baHka, HacToawuMn OOLWMMN YCNOBUSMI KOMMJIEKCHOIO 0bCcny)XnuBaHus n Ycnosuamm 6es
LOMNOSIHUTENBHOIO pacnopshkeHuns (3asBneHus) KnuenTa.

5.2.5. KnueHT 0653yeTca npegocTaBnaTb No 3anpocy baHka AOKYMEHTbI n/unu
nHdopmaumio, Kacatowmecs NPOBOANMbIX WU paHee NpoBeaeHHbIX KNMeHToM pacyeTHbIX
onepauun.

5.2.6. Pusunyeckoe nnuo - rpaxkgaHnMH MHOCTPAHHOIO rocyaapcTBa, 3aKOHOOaTENbCTBO
KOTOPOro TpebyeT OT POCCUNCKUX KPEANTHBIX OpraHM3aumii 3aKTio4nTb CNeunanbHoe cornalleHune
B LENAX OCYLECTBNEHNA KOHTPOSSA 3@ HAaNIMYNEM CYETOB, OTKPbIBAEMbIX HanoronnaTenbwmkKkamMmm
3TOro rocygapcTtBa Ha Tepputopun Poccuiickon Pegepaumn, 1 oCyLLEeCcTBEHNS KOHTPONS 3a
onepaunsaMu nNo HUM, obsi3aH yBegomnsTb baHk 0 CBOeM TeKyLleM HafloroBom ctaTtyce (1mbo ero
N3MeHeHUN) N NpenocTaBnaTb B baHk Tpebyemyto nHGopMaLmio 1 AOKYMEHTbI B YCTAHOBNIEHHbIE
baHkom cpoku.

5.2.7. B cny4yae, ecnu Ha MomeHT 3akntoveHuns KO, nnbo JoroesopoB B pamkax KO cpok
OEeNCTBUS LOKYMEHTA, yOOCTOBEPSIOLLEro NMNYHOCTb KnneHTa, MCTEK, HO B COOTBETCTBUMN C YKAa30M
Mpea3npgeHTa PO B uenax npegynpexneHns pacnpocTpaHeHnss HOBOW KOPOHOBUPYCHOWN MHbEKLUUM
(COVID19) cpok pencTBma Takoro AOKyMeHTa NpoanéH, KnueHt obasyetca B Cpok oo

mtsbank.ru

+7 495 777-000-1 | 8 800 250-0-520 MAO «MTC-BaHk» JlnueHsun barHka Poccumn Ne2268 ot 17.12.2014 r.


www.mtsbank.ru

30.09.2020 r. aBnTbcAa B baHK 1 npeaocTaBUTb OPUrMHaN HOBOrO JOKYMEHTA yA0CTOBEPSIOLWEIO
NINYHOCTb, ENCTBYIOLWErO Ha MOMEHT €ero npegocTaBneHus B baxk.

5.2.8 KnneHT 06a3yeTca UCNoNHATb UHble 06s13aTenbcTBa No [JOroBopy KOMMEKCHOro
obcnyXuBaHus.

5.2.9. KnneHT 0653yeTca exxeqHEBHO KOHTPONMPOBaTb ONepaunmn ¢ eHEXXHbIMU
cpeactBamu, coepliaemMble no ero Cyetam.

6. OTBeTCTBEHHOCTb CTOpPOH.

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHAAEXALLEE NCNONTHEHNE CBOUX 00A3aHHOCTEN
B COOTBETCTBMU C 3aKOHoAaTenbcTtBoM Poccuickon Pegepaunm, ycnosuamm [Joroopa
KOMMAEKCHOro 00CNY)XNBaAHNS 1 3aKJIIOYEHHbIX B €ro paMmkax [loroBopoB O NpeaocTaBieHnmn
0aHKOBCKOro npogykKra.

6.2. Bo3BpaTt aeHexHbix CpeacTs, pa3MelleHHbIx Ha CyeTax, obecnevynBaeTcs nytem
OCYLLECTBIIEMOro B COOTBETCTBMU C AENCTBYOLWNM 3aKOHOgaTeNnbCcTBOM Poccuinckon depepaumn
obs3aTenbHOro CTpaxoBaHns BKNagoB. baHK rapaHTUpyeT BO3BpaT AEHEXHbIX CPEACTB U BbiNnaTy
HaYMCNEHHbIX MPOLLEHTOB NO HUM B COOTBETCTBUY C ycnoBusmu [loroBopa (-oB) 0 npeaocTaBneHumn
6aHkoBcKoro (-1x) npoaykTa (-oB), CBEPX CyMM, NoAsiexallnx BO3MELLEHUIO B COOTBETCTBUM C
OENCTBYIOWMNM 3aKoHopaTenbcTBOM Poccuickon Pegepaumm o cCTpaxoBaHUN BK1aaoB
Ppun3nyveckmx nuu B baHkax PP, Bcemun npuHagnexawmmm baHky geHeXXHbIM1 CpeacTBamMu, a TakxXe
NMYLLLECTBOM, Ha KOTOPOE MOXET ObITb 0OpaLLEHO B3biICKaHNUE B COOTBETCTBMN C AENCTBYHOLWLNM
3akoHopaTenbcTBoM Poccuiickon Pepepaunm.

6.3. baHKk rapaHTMpyeT TailHy 006 onepauusix, 0 cHeTax 1 Bknagax cBonx KnneHToB u
KOPpPECNOHAEHTOB B COOTBETCTBUN 3aKoHOoA4aTenbcTBOM Poccuickon Pegepaumnn. bank
npenocTaBnsgeT CnpaBky No onepauusam u cyetam KnneHta TpeTbUM nnuam ToNbKO B cnyYasx,
NpeaycMOTPEHHbIX AENCTBYIOWMM 3aKoHoaaTenbCcTBOM Poccuinckon depepauyumu.

6.4. baHK He HeceT OTBETCTBEHHOCTU, ecnn onepauun no CyeTy 3agep>XXnBatoTcs B
pesynbTaTe owmnbok KnueHta n/mnun TpeTbnx N, AONYLEHHbIX NPU 3aMO/IHEHUN NNATEXHbIX
pPEeKBU3NTOB nony4vatens npu opopmneHnn KnueHtom n/mnm TpeTbMMm NMuamMmm pacnops)KeHns Ha
nepeYncrneHne oeHexHbix cpeacTB co CyeTa u gpyrnx 3agepXxek, BO3SHMKLWNX He No BUHe baHka.

6.5. baHk n KnneHT ocBo60XXJatoTCs OT MMYLLECTBEHHOW OTBETCTBEHHOCTU 33
HEUCMNONIHEHME /NN HEHaJNeXalllee UCNOoNHeHNe 0693aTenbCcTB No [JoroBopy KOMMIEKCHOMO
obcny)XnBaHusa 1 3aKlOYEHHbIM B €ro pamMmkax [JoroBopam o npegocTaBneHnn baHKOBCKNX
NPOAYKTOB, EC/IN OHO BbI3BAHO 0OCTOATENLCTBAMU HEMPEOAONNMON CUMbI, T. €. YPE3BbIYaANHbIMU 1
HenpenoTBpPaTUMbIMN 0OCTOATENBCTBAMU, B TOM YUCIE€ CTUXUAHBIMU SBIEHUSMU, BOEHHbBIMI
OENCTBUAMM, aKTamMn OpraHoB BnacTu. lNpn BO3HUKHOBEHNN OOCTOSTENBCTB HENPEOAONMMON CUSbI
CtopoHa gomkHa B TedeHue 3 (Tpex) paboumx gHen nponHdopMnpoBaThb APYryto CTOPOHY B
NUCbMEHHON pOopMe 0 HEBO3MOXXHOCTM UCMONTHEHNS 006a3aTeNnbCTB NO [JOroBOpYy KOMMJIEKCHOIO
obcny)XnBaHUa 1 3aK/OYEHHbBIM B €ro pamMkax [JoroBopam o npegocTaBneHnn 6aHKOBCKNX
NPOOYyKTOB.

6.6. HacTtosawmm KnneHT noaTBepXXaaeT CBOe cornacmne Ha npoBedeHne aygmo3anucu
TenedoHHbIX NeperoBopoB Mexay baHkom n KnueHTom. HacTosWmMM CTOPOHbI MPU3HALOT, 4TO
yKa3aHHble B HACTOALWEM NYHKTE ayamo3annucu MoryT ObiTb MCNOMb30BaHbl B Cyle B KA4YeCTBE
[OKa3aTenbCTB B COOTBETCTBUM CO CT. 55 MK P®.

7. Mopapok pacTopxeHua [loroBopa KOMNNEKCHOro o6cnyXxmsaHus.

7.1. PacTop>eHue [JoroBopa KOMMIEKCHOro 0bCcnyXXnBaHMs OCYLLECTBASETCA HA OCHOBaHUN
NUCbMEHHOrO 3asaBneHns KnuenTta no ¢opme, ycTaHOBNEHHONW BaHKOM B BUAE OPUTNMHANbHOIO
aK3emMnnapa, nognucaHHoro KnneHtom cobCTBEHHOPYYHO M MCMNOMHEHHOIO Ha ByMa)kKHOM
HocUTenNe, U NPY YCNOBUN NPEKPaLLEHUS OENCTBMS BCEX 3aKITIOYEHHbIX B €ro paMmkax [JoroBopos 0O
npepocTaBneHnn 6aHKOBCKOro NpPoayKTa B NopsiaKe, yCTaHOBEHHOM TaKMMUW [OrOBOpPaMM.

7.2. PacTopxeHue (npekpalleHne) otaenbHoro [loroBopa o npefocTaBneHnm 6aHKOBCKOro
NPOAYKTa, 3aK/KYEHHOro B pamkax [loroBopa KOMMNAEeKCHOro o6cny)XxnBaHus, He BneyeT
pacTopyeHue [loroBopa KOMMNIeKCHOro obcnyxneaHus. NMopsgok pacToOpXXeHUs OTAENbHOIO
[oroBopa o npegocTaBneHnn 6aHKOBCKOro NpoayKTa, 3aK/l4eHHOro B pamkax [loropopa
KOMMNNEKCHOro obcny>xneaHus, onpegeneH Ycnosmuamu, aensowmmMmncs NMpunoxeHnem K
HacTosawmm OBLWMM yCnoBMAM KOMMNIEKCHOro 0b6CnyXnBaHUS.

7.3. 3akpbiTne CyeToB 1 Bo3BpaT KnneHTy ocTaTka AeHeXHbIX cpeacTts co Cyeta (-0B)
OCYLLECTBNAETCSA B MOPSAOKE U B CPOKW, YCTAHOB/NEHHbIE 3aKOHOOaTENbCTBOM Poccuinckom
depepaunn n cooTBeTCTBYOWMM [JOrOBOPOM 0O NpeaocTaBneHmn 6aHKOBCKOro NpoayKTa,
3aK/t04YeHHbIM Ha YcnoBuax MpunoxeHnin K Hactoswmm O6LWwmum ycnoBnsiM KOMMIEKCHOMO
obcnyxXusaHusl.

7.4. CTOpOHbI BOrOBOPUNUCD, YTO HanpaeneHne KnueHtom B baHk 3asBneHunsa ob oTkase ot
obcnyxueaHusi no [JoroBopy KOMMNAEKCHOro ob6cny)XKnBaHNs Ha yCnoBuax HoBon pepakunm O6wmx
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YyCNOBUIN KOMMNIEKCHOrO obcnyxxueavns n/vnu Tapundos (n.2.7.1. HacToswero [JoroBopa), ABNsieTcs
06CTOSATENBCTBOM, NPU HACTYM/IEHMN KOTOPOro KnneHT o6a3aH [OCPOYHO NCMNOMHUTD CBOM
obazaTtenbcTBa nepep baHkom no Bcem [JoroBopam o npenocTaBneHnm 6aHKOBCKMX NPOOYKTOB,
OENCTBYIOLWNX Ha AaTy HanpaBneHus KnneHTom Takoro 3asBneHuns.

8. 3aknunTenbHblie NOJIOXKEHMS.

8.1. [loroBop KOMMNEKCHOro obcny>XxmBaHns BCTynaeT B CUAY C AaTbl Npuéma baHkom
3agBneHusa KnueHta o npucoeanHeHnmn Kk O6wmm ycnoBmsam 6aHKOBCKOro obCcny>XXmBaHust n
OENCTBYET B TEYEHME HEONPEZENIEHHOIO CPOKa, EC/IN MHOE HE YKa3aHO B TAaKOM 3asiBNEHUN.

8.2. Cnopbl, BO3HMKatoWmMe n3 [JoroBopa KOMMIEKCHOro 06CNy>XXMBaHNSA N 3aKOYEHHbIX B
ero pamkax [loroBopax o npegocTtaBfieHu 6aHKOBCKOro npoaykKTta, no uckam KnueHrta nognexar
paccMOTpPEHUIO B Cyae B COOTBETCTBUM C 3aKoHopaTenbcTBOM Poccuinckon Pepgepaummn. Cnopbl no
nckam baHka Kk KnneHTy onpegenstoTcs B pamkax [JoroBopa o npeaocTaBieHunn
COOTBETCTBYOLWEro 6aHKOBCKOro NpoayKTa.

8.3. Bo BceM, 4TO He npegycMoTpeHo [JoroBopoM KOMMIEKCHOro ob6cnyxnsaHns, CTOpOHbI
PYKOBOACTBYIOTCS AENCTBYIOWNM 3aKoHogaTenbCcTBOM Poccuinckon Pepepauymu.

9. MpunoxeHusa K O6WMM yCNOBMSAM KOMMNJIEKCHOIO 06¢cny)XuBaHus.

Cnepytowme NprnnoxeHus aBNsOTCA HEOTbEMIEMOMN YacTbio HacToAwmMx ObLWKMX ycnosun
KOMMNNEKCHOro 0bCcny>XnBaHus:

9.1. MpunoxeHne 1 «YcnoBusa OTKPbITUA U COBEPLUEHUS onepauuit Nno 6aHKOBCKOMY cYeTy
dunsnyveckoro nuua».

9.2. NMpunoxeHne 2 «<YCNoBUSA OTKPbITUSA U COBEPLUEHUSA onepauui No 6aHKOBCKUM
BKJlapam».

9.3. MpunoxeHune 3 «YCNoBUA NONy4EHUS N UCMOJNIb30BaHUA pacyeTHbIX 6aHKOBCKUX KapT
pnsa knueHToB NMNAO «MTC-6aHK>.

9.4. NpunoxeHune 4 «<YcnoBus Nosiy4eHNs U UCNONIb30BaHNA 6AHKOBCKMX KapT C YC/I0BUEM
KpeauToBaHusA c4yéTa ana knmeHToB NMAO «MTC-baHk».

9.5. MpunoxeHune 5 «YcnoBusa npenocTaBleHNA KpeanuTa U oTKpbITUA 6aHKOBCKOro c4YéTa».
9.6. NpunoxeHune 6 «Ycnosua npeaocTaB/ieHUs yCayr CUCTEM AUNCTaHLMOHHOrIO
6aHKOBCKOro o6cny)xuBaHums.

10. Agpec u pekBu3uTtbl NMAO «MTC-baHkK»:

MecTo HaxoxpgeHusa - 115432, r. Mockea, npocn. AHgponoea, 18, kopn.1,

Ten. (495) 777-000-1; 8 (800) 250-0-520 www.mtsbank.ru;

eHepanbHas nuueH3na LeHtpanbHoro baHka P® ot 17.12.2014 ropa N2 2268,
OCHOBHOW rocygapCTBEHHbIN perncTpaumoHHbiin Homep (OIPH) — 1027739053704,
MHH 7702045051; BUK 044525232; KIM 775001001;

k/c 30101810600000000232 8 'Y BAHKA POCCUMU NO LPO.
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