O IVITC 5n«

MpunoxeHue 6 Kk «O6LWMUM ycnoBUsM
KOMMneKcHoro 6aHKoBCKoOro obcnyxxmBaHms
dusunveckmx nuy B NAO «MTC-baHk»

Ycnosuga npegocTtaBNeHNd
yCnyr CUCTeM OUCTaHLUMOHHOIO
6aHKOBCKOro obcny>XxmBaHms

TepmMmuHbl n onpepeneHns

Kop, poctyna — yHukanbHas 4eTblpex3HayHas nocnepoBaTtesib-
HocTb undp, cosdnaBaemas KnueHtom B MobrnbHOM NpUnoXeHnn
nocne eeBegeHus CpepcTs gocTtyna, Ans aBTopv3auuy KIMEHTOB
baxka B Cucteme UB/MB.

KopoBas pata — pononHutenbHoe cpeAcTBO A5 NOATBEPXAe-
HMs onepauuii B cuctemax «MobunbHbin 6aHk» 1 «MHTEepHeT-6aHK»
(B cnyyae Bbibopa KnuenTa). KopoBasi pata siBnsietcs aHanorom
cobcTBeHHOpy4YHOW nognucu KnueHTta npu obpalexHnn KnneHta
B LUTO pgns yctaHoBKM mnu nameHeHus NH-kopa nnm nameHexms
OcHoBHOro Homepa MobunbHoro TenedpoHa. Koposas gata ycra-
HaBnMBaeTCsA/M3MeHsIeTCs B NOPsiAKe, ONpefeneHHOM B MyHKTe
1111 HacToAWwmMX YCnoBuiA.

KoHTponbHbI KO, — aHanor cobcTBeHHOPYYHO nognvcu Knu-
eHTa npu obpaweHun Knnenta B LUTO pgns yctaHoBku KopoBoi
0aTbl, a TakXe Ans yctaHoBku unu uameHeHus NUH-kopa B Tex
cny4asx, korga y Knuexta otcytcteyeT KofoBas faaTa, a Takxe ans
N3MEHEHUS1 HOMEPOB TenedOoHOB AN HAYNCNEHUSI BO3Harpaxpae-
HUIA (MPU HanNU4YMM TEXHWYECKON BO3MOXHOCTM). KOHTPOMbHbIN
Kof, cocTouT 13 5 undp n Hanpaensetcs baHkom KnneHnty B8 CMC-
coobuweHun no OcHOBHOMY HomMepy MobunbHoro TenedpoHa
npun 3akloYeHU [oroBopa UM MoXeT bbiTb HanpaeneH KnueHty
no ero 3anpocy 4Yepes LTO.

JIorMH — yHuKanbHas nocnenoBaTenbHOCTb CMMBOMOB, NO3BONS-
owas ogHo3HauYHo ngeHTnduumnposatb Knuernta 8 Cucteme [B0.

Mo6unbHoe npunoxenue (M) — nporpammHoe obecneveHmne
BbaHka nnu MNocTaBsLmka MnaTéxHOro NPUNoXeHUs, pasMmeLLaemoe
B NamsTn MobunbHoro TenedoHa, nossonsiowee KnneHty ¢opmu-
poBaTb pacnopsiXeHUsi Ha coBepLLUeHne onepauuin no Cyetam baH-
KOBCKMX KapT KnneHTta n nonyyaTb nHdopmaLmio 0 NPoBOANMbIX
no HUM aBTOpPM3aLUsX.

Maponb — n3BecTHas Tonbko KnneHTy nocnenoBaTenbHOCTb CUM-
BOJIOB, CBA3aHHas c JIormHoM u mcrnonbaylowasca ons gocryna
KnueHTta B Cuctembl B0.

MocraBwmk OcHoBHOro MnatexHoro npunoxeHuma — [1AO
«MTC» 109147, r. Mocksa, yn. Mapkcuctckas, a. 4. Ten. 8 800 250
08 90.

CeaHcoBblit ko4 (SMS-kno4) — opHopa3oBbiii LudpoBoi
Kop, OOMONHUTENbHOE CPencTBO Ans MOATBEPXOEHUS onepauunin
B Cucteme [BO, ucnonb3yembii coBmecTHo co Cpepctsamu
[0CTyna, ECNU MHOE He NPEAYCMOTPEHO NOTOXEHNSMUN HACTOSALLNX
YcnoBui; a Takxe [OOMONMHUTENbHOE CPEACTBO MOATBEPXAEHUS
HanpasneHus CpeacTs gocTtyna B BaHk npu ocyuiecTBneHnn Bxo-
na B cuctemy «/HTepHeT-6aHK», B TOM YUCIE C UCNONIb30BaHUEM

mtsbank.ru

+7495777-000-1 | 8800250-0-520

YYETHbIX fAaHHbIX COLManbHOW CEeTH.

Cuctema OIBO — COBOKYMHOCTb MEPEYUCIEHHbIX B HacTosLEM
MpunoxeHun oduumnanbHbiX KaHanoB CBA3W Mexay KnueHTom
1 BaHkoM, npefHa3Ha4YeHHbIX A1 NONyYeHUs 1 nepegaymn opuam-
YECKU 3HAYUMbIX 3asBNIEHWIA.

Cuctema «MHTepHeT 6aHK»/«Mo6unbHbIli 6aHk» (Cuctema
WUB/MB) — nporpammHo-annapaTHblii komnnekc baHka, obecne-
YuBaLWMii ANCTaHLMOHHOe 6aHKOBCKOe obcnyxuBaHue KnueHTos
nocpeacTBOM ceTn IHTEpHET U ¢ NoMoLLbio MobunibHoro Tenego-
Ha. [locTyn K cepBucy npegocTaBnsieTcs Yepes mMobunbHoe npu-
noxexue nnu cant MNAO «MTC-BaHka», nMbo C MCMNONb30BaHNEM
MnaTéxHoro npunoXeHus.

Cepeuc «Kowenek MTC feHbru» unu Cepeuc «Moit MTC»
(MnaTéxHoe npunoXeHne) — NPOrpaMMHO-annapaTHblli KOM-
nnekc MAO «MTC», nossonawwmii obecneymsBaTtb OUCTAHLMOH-
Hoe GaHkoBckoe obcnyxuBaHue KnueHTOB MOCPEACTBOM CETU
WHTEepHeT n c nomoubio MobunbHoro TenedoHa. floctyn K cepeu-
Ccy npepocTaBnsieTcs Yepe3 MobunbHOe NpuoXeHue, nmbo cant
NAO «MTC» www.mts.ru..

Ycnoeusa wucnonb3oBaHus Cuctembl MB/MB ¢ npumeHeHviem
MnatexHoro MpunoxeHus, BkOYas NobOble OrpaHUYeHus npu-
MeHeHUs MnaTexHoro nNpuaoXeHus, cnyyYyam NPUOCTaHOBIIEHUS
Unn npekpaweHns npumeHeHns MnatexHoro MNpunoxeHus, pery-
nupytoTca HacToswmumMn Yenosmuamu n CornawieHnem o nonb3osa-
Humn Cepaucom «Kowenek MTC OeHbrux.

3a ncnonb3oBaHue lMnatexHoro lNpunoxeHnua B Lenax [octyna
K Cucteme WB/MB, B3umaHue baHkom, nnubo [MocTaBuUMKOM
MnatéxHoro MpunoxxeHns oTAeNbHOro BO3HarpaXneHus, noMmmMo
YCTaHOBMEHHbIX AOroBOpoM Mexgay baHkom n KnneHtom komuc-
CuiA, He NPefyCMOTPEHO.

MpaBooTHoweHus mexay KnneHtom n Noctaswmkom MnaTéxHoro
MpunoxeHus, kacatowmecs ucnonb3osaHus MnatéxHoro Mpuno-
XEHUS BHE pamok gorosopa mexay KnueHtom n baHkom, perynmn-
pyloTCsi [OrOBOPOM, 3ak/to4EHHbIM Mexay KnueHtom MocTaBuym-
kom lMnatéxHoro MpunoxeHuns.

CpepnctBa poctyna (panee — CpepctBa poctyna) — ans
Cuctembl UB/MB: NoruH, Mapons, obecneunsatowwme goctyn Knu-
eHTa B Cuctembl B/MB 1 nopgTBepaeHne aBTopcTBa dNEKTPOH-
HOrO [OOKYMEHTa; ANs NOAMWCAHUS 3MEKTPOHHbIX [OKYMEHTOB
Yyepes uHTepHeT 6e3 asTopusaunmn B Cucteme VI6/MB ucnonbayet-
cs CeaHcoBbIli KoY, HanpaensieMblli Knuenty Ha OMT; ons SMS-
BAHK-UH®O — OcHoBHoI HoMep MmobunbHoro TenedoHa KnueHta
N NPefycCMOTPEeHHble HacToAWwuMn ycnosusMu SMS KomaHabl;
ana UTO — Tkop KnuenTa. CpegcTtea gocTyna npy Mcnonb3oBaHmm
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1.1

—

11.2

B cuctemax [1bO saBnsioTcs aHanorom cobcTBeHHOPY4YHON noanu-
cn KnuenTa.

CueT — HaHKOBCKUIA cHET PU3NYECKOro NnLa, OTKPbITbI baHkom
KnnenTy B BanioTe Poccuiickoin Pepepaunm unm MHOCTpPaHHON
Ba/lloTe Ha OCHOBaHMM 3aK/to4eHHoro Jlorosopa cyeTa (3a ucknio-
YyeHMeM cyeTa L5 PacyeToB C UCMONb30BaHEM KapTbl).

Tkop — wuHAMBMAyanbHbIA Ko, sBASOWMIACA aHanorom cob-
CTBEHHOPYYHON nopnucu KnueHTa, npucBamBaemblil KnueHTty
019 COBEpPLUEHNS OTAeNbHbIX onepauuii yepes LITO.

AneKTPOHHbIN AOKYMeHT (3[1) — LOKYyMeHT, NPeacTaBieHHbIN
B 3NEKTPOHHO-UMpoBoii popme B Buae daiina wam 3anucu
6a3bl faHHbIX. ABTOpcTBO 3] NoaTBEPXKAAETCS NCMNONb30BaHNEM
CeaHcoBoro knio4a. B otgenbHbix crnyyasx, onpenenéHHbix baH-

KOM (B TOM 4ncre Npu NOANUCAHUN OOKYMEHTOB Yepe3 NHTEPHET
6e3 asTopusauuu B Cucteme Ub/MB), ana nognucanus 3, moxeT
yKasblBaTbCs HanpaBneHHblli KnneHty no CMC ceaHCOBbI KoY
n Homep OMT. OocTtoBepHocTb 3[1, nognucaHHoro ACI n HanpaBs-
neHHoro B baHk, cuMTaeTcs NOATBEPXXAEHHOW, ecny BbiMNONHEHNe
BaHkom ycTaHoBneHHbIx npouenyp nposepku ACI gaet nonoxwm-
TENbHbIN pe3ynbrar.

LITO — LeHTp TenedpoHHoOro obecnyxmsaHus.

SMS-BAHK-UH®O — cuctema AMCTaHLMOHHOrO 6GaHKOBCKOMO
obcnyxusaHus, npegHasHavyeHHas Ons obecrnevyeHuns Kpyrnocy-
TOYHOrO KOHTPOSS KNMEHTOM COCTOSIHUSI CBOUX OEHEXHbIX CPELACTB
1 OCYLLECTBIIEHNS NNaTeXHbIX onepauuii NocpefcTBOM MObGUNbHON
CBSI31 C MOMOLLbIO TEXHONOrNN obMeHa SMS-coobLueHaMU Mexay
BaHkom n KnueHTtom.

YnoBusa npoBeneHna 6aHKOBCKUX onepaumn
n nonyyenunsa pocrtyna Kk cucteme N6/Mb

O6Lwume NonoXXeHusa

Cuctema UB/MbB npepnHa3HaveHa ans obecneyeHns KpyrnocyToy-
HOro KoHTponsa KnueHTom coctosHus cBoux Kapt/CyeTos, Bbiny-
LEeHHbIX/OTKPbITbIX B BaHke, a Takxke Ans COBepLUEHUS onepauumii
c ncnonb3oBaHuem cetn VIHTepHeT 1 MobunbHoM cBssn. [ocTtyn
kK Cucteme WB/MB npepocTaBnseTcs 4Yepe3 MoOOGWUNbHOE MpPUNo-
XeHne unu cant badka, nubo c ncnonb3oBaHueM [MnaTéxHoro
npunoxenus. MogknioyeHne k Cucteme UB/MB ocywecTensiercs
C MOMeHTa 3akntoyeHus [loroBopa KOMNNEKCHOro 06CnyXmBaHus.

Ncnonb3oBaHue lMnatexHoro npunoxeHns gns goctyna k Cucre-
me UB/MB 1 coBeplueHnsi onepawumii BOSMOXHO TONbKO B Cryyae
3aknodeHns mexgy KnveHtom u lNoctaBwwmkom [MnatéxHoro
MpunoxeHus cooTBETCTBYIOLWErO COrNalleHns 0 ero NCronb3osa-
Hun. JocTtyn k Cucteme UB/MB 4yepea lMnatéxHoe npunoxeHue
BO3MOXEH TONbKO MOCNE aBTopu3auumn KimeHTa B [lnaTtéxHom
NPUNOXeHNN, U B cnyvyae BBegeHUs knueHtom JlornHa u lMapo-
N, NpefHasHa4YeHHbIx ansa goctyna KnueHTta k Cucteme UB/Mb
B COOTBETCTBUM C ycnoBuamm HacToswero Mpunoxexnns k AKO. Ons
coBepLieHns B MnaTéxHoOM NpUIoXeHUn onepauuii C NCNonb3oBa-
HneMKapTbl, He Tpebytowwmx aBTopusauumn B Cucteme I6/Mb, BBEae-
Hue knueHToM JlorvHa u Mapons ot Cuctemsl 6/ MB He TpebyeTcs.
Beogs B [MnatéxHom [punoxexnun JloruH wn [Maponb, npea-
HasHayeHHble pans poctyna kK Cucteme WB/MB, KnueHr,
B Lienisix obecneyeHrst BO3MOXHOCTU NCNONb30BaHNs MnaTéxHoro
npunoxenus ans poctyna k Cucteme WB/MB, nopyyaer BaH-
Ky OCylecTBNsiTb HeobxoanMoe KHPOPMaLMOHHO-TEXHOMNOIN-
yeckoe B3aumogeiictBue c [loctaBwwukom [MnatéxHoro npu-
noxxeHus, nepepasatb [locTaBlymky [NaTéXHOro npUNOXeHNUs
nepcoHanbHble gaHHble KnueHta B COOTBETCTBUM C NYHKTOM 2.15.
O6Lwwmx ycnoBuin KOMNIekcHoro 6aHKoBCKoro obenyxmeaHus du-
3uyeckux nuy B NMAO «MTC-baHk», B TOM 4ncne ocyLwlecTBnaTb
nepepady BCex CBefeHWl, AOCTYN K KOTOPbIM MpefocTaBnseTcs
npu ucnonb3oBaHun Cuctembl UB/MB u KoTopble coOCTaBnsoT
6aHKOBCKY!0 TallHy, BKNt0Yasi CBeeHs O COBEPLUEHHbIX ONepaLusX.
Ycnosus obpabotkun uHdopmaumu, kotopylo KnueHT nepepaér
MocTtaBwmky [NaTéXHOro nNPUNOXEHUS MPU  UCMONb30BaHUN
MnaTéxHoro nNpunoXeHns BHe pamok Jorosopa mexpay KnueH-
TOM 1 BaHKOM, perynupyoTcs [OroBOpOM, 3akOHEHHBIM MEXAY
Knuentom n MoctaBwukom MnatéxHoro lNpunoxeHusi. baHk He
HeceT OTBETCTBEHHOCTW, a TaKXXe He NpefocTaBnAseT NOoaAepXKKy
UNn copeincTeBne B OTHOWEHUN PYHKUMOHMPOBaHWS [naTéxHoro
NPUNOXEHUS B HaCTW YCNYT, HE CBA3aHHbIX C JOCTynom k Cucteme
MB/MB, koTopble npegocTaBnstoTcs KnveHtam co cTopoHsl MocTas-
wyka MnaTéxHOro NpUNoXeHnst B pamMkax [0roBOpOB, 3aKMOYEH-
HbIX Mexpy MocTaBLymkom MnaTéxHoro npunoxeHus n Knuexntamu.

mtsbank.ru

+7495777-000-1 | 8800250-0-520

11.3 B Cucteme WB/MB oTobpaxaeTcs nHpopmauus no sceM baHKoB-

CKUM KapTaMm un cyetam KnueHTa, oTKpbITbiM B baHke. [pu Bbinycke
HoBol KapTbl KNUeHTy unm oTKpbITUK CYETa, OHU aBTOMaTUYECKN
pobaBnsioTcs K cnucky KapT n cyetos B Cucteme UB/MB.

1.1.4 Onnata KOMMCCUOHHOrO BO3HarpaxpeHus baHka 3a coseplue-

Hue onepauuii B Cucteme U6/MB nponsBogsTcsi B COOTBETCTBUN
¢ Tapudamu, OelcTBYOLWMMU Ha [aty CAMcaHUsi KOMWUCCUMW.
Komuccusa Baumaetcs B Baniote Cueta/ KapTbl, C KOTOpPbIX Cnun-
CblBaeTCq CymMMa onepauuu B AE€Hb CNUCaHUSA CyMMbl onepauuu,
ecnu uHoe He npepycmoTpeHo Tapudamu. Ecnu BanioTa, B KOTO-
poi1 ycTaHOBNEHA KOMUCCHUS, OTIMYaeTCs OT BantoTbl CyeTa, To npu
CNNCaHUN KOMUCCUWN OCYLLECTBASETCS KOHBEPCUSA CYMMbl KOMUC-
cun B BantoTy Cyeta no kypcy baHka Ha geHb cnucaHus.

11.5 Ona poctyna k Cucteme VB/MB KnueHT foneH ncnonb3oBathb:

* MepcoHasbHbI KOMMbIOTEP, COOTBETCTBYIOWNIA Creayowmm Tpe-
6oBaHuam: npoueccop — 333 Ml 1 Bbilwe, onepaTBHas NaMaTb
64 M6 v 6onblue, onepaumoHHas cuctema Microsoft Windows 98/
ME /2000/2003/XP u Bbiwe, HTepHeT-6pay3ep Internet Explorer
Bepcuii 8.0-10.0 n Bbiwe, Google Chrome Bepcun 27 n Bbiwe,
Mozilla Firefox Bepcun 21.1 n Bbiwe, Opera Bepcuu 1215 1 Bbiwe,
Safari Bepcuu 5.1. v Bbilwe, aHTUBUPYCHas 3aLumTa c 06HOBNEHNAMN
M NNUEH3NEN.

* nubo c MobUbHLIX YCTPOICTB, pasdpaboTaHHbIX Ha nnaTpopmeH-
Hblx peweHnsx i0S, Android, Windows Phone.

1.1.6 Onnata ycnyr OnepaTtopa COTOBOW CBsI3U ocylyecTBnseTcs KnmeH-

TOM Ha OCHOBaHWW [0roBopa, 3ak/oYEHHOro mexay KnueHtom
1 OnepaTopoM COTOBOW CBSI3U, U HE ABNSIETCA NPEeSMETOM HacTOs-
wero [Jorosopa.

1.1.7 KnneHT 06513yeTcsi cCaMOCTOSITENBHO U 3a CBOWN CYET obecneynTb

COOTBETCTBME MUCNOMNb3YEMOIro annapaTtHO-NPOrpaMmmMHOro KomMmnnek-
Ca YKa3aHHbIM Bbille Tpe6OBaHVIFIM, a TakXe O0CTyn B CETb MHTepHeT.

11.8 BaHk u KnueHT npusHatoT, 4yto Cuctema WB/MB sBnsioTcs

[oCTaTOYHbIMU s obecneyveHuns HaaexHo paboTbl Npy nprueme,
nepenaye, o6paboTke 1 XxpaHeHun unHdopmauumun, Ans 3awunTbl
MHpOpMaLMN OT HECAHKLMOHNPOBAHHOIO [OCTYNa, NOATBEPXAE-
HUS NOANUHHOCTM U aBTOPCTBa COBEPLUAEMbIX ONepaLmii, a Takxe
pns pasbopa KOHPNMKTHBIX cUTyauuii no HUM. CTOPOHbI AOBEPSIOT
ncnonb3yemomy nporpammHomy obecneueHuo Cuctembl UB/MB.

1.9 MNpaBo Ha pocTyn u pacnopsxexHne Cuctemon VI6/MB npepocTas-

NAeTcq ToNnbKo KJ'II/IeHTy JINYHO.

1.1.10 baHk ocyuiecTBnsieT uUHpopmupoBaHue KnuveHTa o Kaxpon

onepaLmu, COBepLIEHHON C MCMONb30BaHNEM 3/1EKTPOHHbIX CPEACTB
nnatexa, B nopsigke, yctaHosneHHoMm OBWMMK yCNOBUSIMU KOM-
nnekcHoro obcnyxmBanus puaunyecknx nuy, B NMAO «MTC-baHk».



1111 KopoBas pata MOXET yCTaHaBAMBaTbCA WM WU3MEHSATLCSH
camocTtositenbHo KrnneHTom B cuctemax «MobunbHbli BaHK»
n «HTepHeT-6aHKk» nmbo npu obpaweHnn Knuenta B LTO. baHk
MOXXET CaMOCTOSATENbHO MHNLUNPOBaTb 3BOHOK KnneHTy 4yepe3 LITO
nnsa yctaHoskn Kopgosoil gatel. KopoBasi gata coctout ns 8 undp,
3aBeneHHbIXx KnueHtom. KopoBasi pata He JomkHa coBnagaTh
c paToli poxpeHus KnueHnta B nobom dopmarte (OO.MM.ITTT,
rrrr.ag.Mmm, MMUICTTEO0 v T.4).

Mpu yctaHoBKe/n3meHeHnn KogoBoii fatbl yepes Cuctemy Ub/MB
baHk HanpaBnsieT KnneHTy yHukanbHbln SMS-Kntoy Ha OcHoBHoI
HOMep MobunbHoro TenedpoHa Ans nocriegyrolero BBoga U nog-
TBEpXaeHus KopoBol fathbl.

Mpu yctaHoBke/uameHeHun Kogosoli patel yepe3 LITO KnueHty
HanpasnseTcs KoHTponbHbIi kof B SMS-coobueHun no OcHoBHO-
My HOMepy MobunbHoro TenedoHa nocne npoxoxaeHus KnneHtom
npouenypbl ayTeHTudrKauun. KoHTponbHblil kog BBogutcs KnneH-
TOM 419 nocnenyolLero BBoga 1 noareepxaeHns Kogoson patbl.
Ecnu y KnneHTta BOo3HMKNM nopgo3peHuns B komnpomeTtauumn Kopo-
BOI faThl, TO KnueHT 06513aH He3aMeannTeNbHO OCYLLECTBUTb Aei-
cTBUS Ansi nameHeHns Koposoii paTbl. KnneHT 06s3yeTtcs obecne-
4nTb Ge3onacHoe xpaHeHue KopnoBoi paTbl U €e HEOOCTYMHOCTb
ona Tpetbux nuu. KnneHT He pomkeH coobwath Koposylo paty
coTpyfnHukam baHka n/unm TpeTbum nuuam.

1112 KnueHt BnpaBe npepocTaButb MoOWAbHOMY — MPUNOXEHWIO
LOCTYN K CMNCKY KOHTAKTOB Ha ero MobunbHOM yCTPOCTBE 1 faTb
cornacue Ha pasMelleHne nHbopMauuy 0 NPUHaQIEXHOCTU ero
K ymcny knueHToB baHka, ons oTobpaxeHus B CNMCKE KOHTAKTOB
Opyrux knueHToB baHka, Takxe gaBwumx Takoe cornacue Mobunb-
HOMY MpunoXxeHuto. KnueHT Bnpase B 11060€e Bpemsi NOCPEACTBOM
Mo6urnbHOro NPUIoXeHUst 0To3BaTb Takoe cornacue.

1.2 AocTtyn K Cucreme UB/MB

1.21 DocTyn B Cuctemy IB/MB ocyluecTBnseTcs Ha OCHOBaHWUMN KOpPPeK-
THO BBefeHHbIX CpepcTB pocTtyna. baHk Bnpaee npepycmMoTpeTb
[OMnosiHMTeNbHOe MoATBEPXAeHNEe BBeAeHHbIx CpeacTs pocTyna
nytem BBoga SMS-Knioya, Hanpasnsiemoro bankom Ha OcHoB-
Hol Homep MobunbHoro TenedoHa. B cnyyae HeBepHoOro BBOAA
Cpepncte goctyna u/unu SMS-Knioya, HanpasneHHoro baHkom Ha
OcHoBHoOI HOMep MobunbHoro TenedoHa (ecnu KnueHT Bbibpan
COOTBETCTBYIOWMNIA CNocob [ONONHUTENBHOMO MOATBEPXKAEHNS
Cpepncte goctyna) Bxog B Cuctemy UI5/MB HEBO3MOXEH.

1.2.2 CpepcTtBa goctyna B Cuctemy MB/MB KnneHT nonyyaet B SMS-
coobleHnn, Hanpasnsiemom baHkom nocne 3aknio4veHus [loroso-
pa komnnekcHoro obcnyxueanus. Mo 3anpocy KnueHTta Cpencrea
AocTyna MoryT 6bITb HanpaBneHbl MOBTOPHO.

1.2.3 Ooctyn Knnenta B Cuctemy MB/MB ocyLiecTBsieTcs Yepes cneum-
anbHo BblAeNeHHbIN B ceTn ViHTepHeT caiiT baHka — www.mtsbank.
ru. nnn mobunbHoe npunoxexune batka.

1.2.4 [na poctyna k Cucteme UB/MB KnneHT Takxe MOXET MCMomnb30-
BaTb MnaTéxHoe lpunoxeHne 4vepes cneunanbHO BblAENEHHbIN
B ceTn WHTepHeT caiiT MocTaBwuka MnatéxHoro MpunoxexHns —
www.mts.ru. nnn mobunbHoe npunoxexne MocTaswuka MnaTéx-
HOr0 MPUNIOXEHUS.

1.2.5. Ana poctyna B Cuctemy U6/MB c MO6UAbHbIX yCTPOCTB KNneHTy
HeobxoAMMO yCTaHOBUTb Ha MOBUIIBHOM YCTPONCTBE NPUNTOXEHNE
BaHka, nnbo MnatéxHoe MpunoxeHue MocTtaBwuka MnaTéxHoro
npunoxeHus. MporpamMmMmHoe obecneyeHre MOXeT BbiTb 3arpyxe-
HO KNnMeHTom caMOCTOSITENbHO C:

* opuymanbHoro cata banka: www.mtsbank.ru, nnéo odpuunansHo-
ro cavita MNocTtaBlwuka MnatéxHoro MpunoxeHns: www.mts.ru;
App Store (ons BnagenbLeB ycTpoiicTs Ha nnatdopme iOS);
Android Market (gns BnagenbueB ycTpolicTs, paboTamowmx
Ha nnatdopme Android).

1.2.6 B cnyyae ycnewHon astopusauuu B Cucteme VB/MB Ha OcHoB-
Holn Homep MobunbHoro TenedoHa KnneHTta Hanpasnserca SMS-
yBefoMNeHNe ¢ MHPopMaLeli O BXOLE B CUCTEMY.

mtsbank.ru

+7495777-000-1 | 8800250-0-520

1.2.7 Mocne nepeoro Bxoga B Cuctemy MB/MB KnueHTy pekomeHpyeT-
ca uamenutb Cpenctaa goctyna (JloruH n Mapone). CmeHa NorviHa
ocyliecTeaseTcs no ycmotpeHuto KnvueHta, cmeHa Mapons ssnseT-
cs1 06513aTeNbHOIA.

1.2.8 JononHutensHble crnocobbl asTopudauun B Cucteme WB/MB,
KoTopble KNneHT MoXeT ycTaHoBUTbL nocsie Bxoga B Cuctemy VI6/MB
¢ ncnonb3osaHnem CpeacTs goctyna

1.2.9 ina ocywecteneHus Bxoga B Cuctemy WUB/MB c mobunbHoro
yCTpOWCTBa, NCMONb3Yst MOBUIIbHOE NPUNOXEHNE:

* KNMeHT Bnpage ycTaHoBWTb Kop poctyna B Cuctemy B/MB, koTo-
pbIl NpeacTaBnseT coboii yHMKanbHyl0 YeTbipex3HayHylo nocne-
poBaTenbHocTb Undp, nossonsiowyo KnmeHTy aBTopu3oBaTbcs
B Cucteme I6/MB.

B Cnyyae ecnu mobunbHoe ycTpoicTBo KnueHTa noppepxusa-

eT TeXHONoruo pacno3HaBaHus otneyaTkos nanbues (Touch ID),

To KnveHT BnpaBe aBTOpu3oBaTbcs B Cucteme WB/MB nytem

aKTVBauUMM BXOAa Mo oTredvaTky nanblia, BBEAEHHOMY B MOOWMIb-

HoMm ycTpoiicTee. Mpu Bbibope KnueHTom paHHoro cnocoba aBTo-

maTtusauuu Bxoga B Cuctemy Mb/MB baHk He ocyuiecTensieT obpa-

60TKy U XxpaHeHue oTneyvaTKoB nanblieB KnueHTa, pacnosHaBaHue
oTrneyYaTka nanbua ocyuiecTenserca 6e3 yyactna baHka mobunb-
HbIM YCTPOCTBOM
1.210 MNpwn ocywecTteneHun Bxopa B Cuctemy WB/MB» Knuent (npwu
HanMuuM TEXHUYECKON BO3MOXHOCTV) BNpaBe NPOWU3BECTU Mpu-
BSI3KY CBOEW YYETHOI 3anucu B COLMArbHOW CETU, NMO3BOJISOLLYIO
B fdanbHeiweM npu xenaHun KnueHTta ncnonb3oBaTb YYETHblE
OaHHble couuarnbHON ceTn B kayecTBe cnocoba aBTopmaaLmm gns
Bxopna B Cuctemy I6/MB. NMpw Boibope KnueHTom faHHoro cnocoba
aBTopm3auun B Cucteme U6/MB, baHk HanpaBnseT KnueHTy yHu-
KanbHbil SMS-Kntoy Ha OcHoBHON HoMep MobunbHoro Tenedo-
Ha Ans QONONHWTENbHOIO NOATBEPXAEHUS HamepeHus KnuneHTta
HanpaeuTb B baHk CpegcTsa pocTyna ans exoga B Cuctemy Ub/MB.

1.211 Nocne naTMKpaTHOro HEBEPHOro BBOJA CPEACTB AOCTyna BXOp,
B Cuctemy WB/MB 6nokupyetcsi. PasbnokupoBka poctyna
B Cnctemy IB/MB npon3BoauTcs aBTOMaTnyYeckun Yepes 3 MUHy bl
nocne HesepHoro Beoga Cpeacts gocTyna.
1.212 NMpwn ytepe Cpepcts pocTyna ux 6nokMpoBaHWe Npou3BOAUTCS
B odpucax nnu B LITO baHka; noBTOpHas Bblgaya Npov3BOAMTCS
B odmcax, baHkomaTax 1 ycTpoicTBax camoobenyxuaHus baHka
unu B UTO. MNpu noBTOpHOI Bbigaye AeiCTBUE paHee BblOaHHbIX
CPeAcTB JocTyna npekpatlaeTcs.

1.2.13 MNosTopHas Bbigaya Cpenacts gocTyna B OCYLLECTBASETCS MyTem
ux HanpasneHus baHkom Ha OcHOBHOW HOMep MobunbHoro Tene-
¢oHa KnneHTa B 0TBET Ha ero obpatlieHue.

1.3 MNpoBepeHne onepaunm B Cucteme Ub/Mb

1.3.1 Ons nogTBEepXAEHNA nnaTexHbIX onepauunin nocpeactsom Cucte-
mbl UIB/MB y KnneHTa Heobxogumo BeecTr SMS-kntoy nnu Kopgo-
Byto gaty (B cnyyae Boibopa Knuentom KopoBoii patbl B kKayecTse
[OMOSIHUTENbHOro CPeacTBa NOATBEPXAEHUS onepaumnin B Cucte-
me WB/MB). Mo onepauvsm B Cucteme MB/UB BaHk BnpaBe Tpe6o-
BaTb AOMOSIHUTENBHOIO NOATBEPXKAEHMS.

1.3.2 SMS-knioy npepgocTaensetcs KnmeHtam B aBTOMaTU4ECKOM Pexmme
B MOMEHT GOPMMPOBaHNS PaCMOPSXKEHUS1 Ha COBEPLUEHUE NiaTex-
Hoi1 onepauuy Ha OCHOBHOI HOMep MobunbHoro TenedoHa Knmexra.

1.3.3 MpaBunbHocTb SMS-kntoya / Kogosoli patel npoBepsieTcs baHkom
B MOMEHT COBepLUEeHNs onepauuu.

1.3.4 Cpok pelictBus SMS-kntoya coctaBnseT 6 MUHYT ¢ MoMeHTa ¢op-
MupoBaHus ero cuctemoii b nnn MB.

1.3.5 baHk BnpaBe W3MEHSITb NMEpPeYeHb Onepauuii, NoATBEPXOAEMbIX
SMS-kntovamn/ Kogosoii gaTtoi.

1.3.6 B cnyvae yTpaTbl U/unu NosiBNEHNs NOQO3PEHNIA O KOMNPOMETa-
unn Cpepcte goctyna wnu SMS-knioyein/Kogosoit gatbl, nvubo
0bHapyXXeHNs HE3aKOHHO NPOBOAUMbIX onepauuii B Cucteme UB/
MB, KnuneHT 06513aH HemeaneHHo nHdopMmpoBaTb 06 aTom baHk
B nopspke, yctaHoBreHHoM OBLWuMMU yCnoBUAMI KOMMIEKCHOrO
6aHkoBcKkoro obenyxmeaHus usnyecknx nuu, B MAO «MTC-baHk».



1.3.7 KnueHT HeceT nonHyo OTBETCTBEHHOCTb:

* 3a xpaHeHne CpepcTs gocTyna u obecnevmBaeT UX HedoOCTYyM-
HOCTb A1 TPETbUX NNLL;

3a BCe onepauum, coBeplieHHble B Cucteme MB/MB, B Tom uncne
B C/ly4ae ucnonb3oBaHus ansa goctyna k Cucteme MB/MB Mnatéx-
Horo MpunoxeHus, a Takxxe 3a yObITKM, KOTOPblE MOTYT BO3HUK-
HyTb B pesynbTaTe ucnonb3osBaHus KnueHtom Cuctembl NB/MB
[0 MOMeHTa nony4eHuns baHkom nucbMmeHHoro 3aasneHns KnmeHrta
0 komnpomeTaunm Cpepcts goctyna unu SMS-kntodein, nnbo ob-
Hapy>XeHWsi HE3aKOHHO NPOBOAMMBIX onepauuii B Cucteme UB/MB
B nopsiake, ycTaHoBneHHOM O6WyMK ycnoBUSIMU KOMMIEKCHOMO
6aHkoBckoro obenyxxusaHus pusmnyecknx nuu, B MAO «MTC-baHk»;
3a NPaBUIbHOCTb PEKBU3NTOB, YKa3aHHbIX MNPV NPOBEAEHUN one-
pauun. B cnyyae, ecnu onepauus 6bina npousBefeHa baHkom
no pekBM3nTam, oWmnboYHO ykasaHHbIM KnueHTtom, KnueHT camo-
cTosTenbHo obpaliaeTcs K nonyyaTento nnaTexa ¢ Lenbio BO3Bpa-
Ta AEHEXHbIX CPEACTB UNU NPOBELEHUS MHbIX MEPOMPUATUAN ANs
MCMpaBrieHNs CIIOXMBLUECS CUTyaLun.

1.3.8 baHk BnpaBe ycTaHaBnMBaTb OFPaHUYEHUS HA CYMMYy onepauui,

coBepwaembix KnueHtom B Cucteme WB/MB; otkasatb KnueH-
Ty B COBEPLUEHUW Onepauuun, B cryqyae obHapyXeHus onepauui,
He COOTBETCTBYIOLLMX HACTOSALWMM YCNOBUSM UMW OECTBYIOWEMY
3aKOHOAaTENbCTBY.

1.5 [lononHuTenbHbie YyCNOBUS

1.5.1 ViameHeHwue n/vnu pononHeHve Yenosuii n/unm Tapudos ocyLuecTsns-

eTcs B nopsigke, yctaHosneHHoM OBLLyMU yCNOBUSIMI KOMIIIEKCHOMO
6aHkoBcKoro obcnyxmsaHus euandeckux nuy, B MAO «MTC-BaHk».

1.5.2 baHK He HeceT OTBETCTBEHHOCTb:

* B Cllyyae BO3HUKHOBEHMUSI CMOPHbIX CUTYyaLUUii BCNEACTBUE HEBbI-
nonHeHusi KnneHtom ycnosuii JJorosopa, a Tak)Xe BO BCEX Clyyasnk,
KOrga Takve cutyauum Haxoaatcst BHe cdepbl KOHTpons baHka;

3a TEXHWYECKOE COCTOSIHUE KOMMbIOTEPHOro obopynoBaHus
1 MmobunbHoro TenedoHa KnveHTta, BO3MOXHbIE MOMEXW Ha NMHUN
CBSI31, NJIOX0€ COEAMHEHNE UM HEBO3MOXHOCTb YCTAHOBUTbL COE-
OVHEHWe, OTKIIIDYEHUE 3NEKTPOSHEPTMN U APYrUMe HE 3aBUCSLLME
oT baHka mpuyuHbl, pOenatolwme HeBO3MOXHbIM MCMONb30BaHME
Cuctembl UB/MB KnneHTtowm;

B cnyyae HenonyyeHus KnueHtom SMS-coobLieHunin B CBA3K C TeX-
HU4YeckMMun npobnemMamu, B TOM Yucne no BuHe OnepaTtopa coTo-
BOI CBSI3W, @ TaKXXe B Clyyae, ecniv 3T0 06yCNOBMEHO NPUYNHAMMU,
He 3aBucsawmMmMn oT baHka;

* 32 HENCNONHEHNE NN HeHaanexawee ucnonHeHve S B cnyvae
HapyweHuss KnueHtom ycnosuin [loroBopa, cBA3aHHbIX C MOQro-
TOBKOW 1 nepepayeit 3 B baHk;

3a CBOEBpPeMEHHOE 03HaKOMIIeHUNEe ¢ nonyyaembiMu OT BaHka yBe-
[OMIEHNAMU O NPOBeaeHMM onepauuin B cucteme Ub;

3a ywepb, BO3HMKLWNI BCAEACTBME HAPYLIEHUS CUCTEMbI 3aLLUTh

1.4 OrpaHuqeume AaocTynak Cucteme UB/MbB nHdopmauum He no BuHe baHka.
1.5.3 B cny4ae BO3HWUKHOBEHWS Y BaHka TEXHWYECKUX HencnpaBHOCTeN

1.4.1 KnneHT ynonHomoumeaeT baHk B cnyyae komnpomeTaummn Cpeacts UnnM ppyrux obCTOSTENbCTB, MPEnATCTBYIOWMX WCMOMb30BaHMIO

poctyna unu SMS-kntoueli/Kogosoli atel nM6o o6HapyXeHus He-
3aKOHHO NPOBOAMMbIX ONepaLuii Uy BO3HUKHOBeHWs y BaHka no-
[03PEHUIN B HE3aKOHHOCTW MPOBOAMMbIX NOCPEACTBOM CUCTEMDI
WB/MB onepauuit, npuoctaHoBuTtb foctyn Knuernta k Cucteme B/
MB 1 HE UCMONHATL ero pPacnopsXXeHWs [0 MOSIHOro BbIICHEHUS
obCcTOATENbCTB.

1.4.2 BaHk BnpaBe NPMOCTaHOBUTb AUCTaHUMOHHOE obcnyxmBaHue Knn-

eHTa B Cucteme MB/MB B ogHOCTOPOHHEM Nopsake, ecnu KnueHT
HapyLluaeT Nopsifok NCMNONb30BaHNS CUCTEMbI, NPERYCMOTPEHHbIN
HacToAWMMN YCNOBUSMN.
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Cuctembl Ub/MB nnu obecneyeHmio Tpebyemoro ypoeHs 6esonac-
HOCTU NpOBefeHNs onepauuii, B TOM Yucne M3MeHeHue AencTBy-
lowero 3akoHopatennctsa P®, BaHk Bnpase B OQHOCTOPOHHEM
nopsipke NpUOCTaHOBMTb Ha HEOMpPeAeNeHHbI CPOK COBepLUeHnE
onepauuii nocpeacteom Cuctemy I6/MB 6e3 npensapuTenbHOro
yBegomneHus KnuenTa.

1.5.4 KnueHT 0ba3aH nopgnepxusaTtb B pabovem cocTossHUn OCHOBHO

HoMep mobunbHoro TenedoHa, NpefocTaBneHHbIN B baHk, a Takxe
obecneynBaTb BO3MOXHOCTb MonyyeHus SMS-coobLieHunin (B Tu.
C KOPOTKMX HOMEPOB) Ha yKa3aHHbI HoMep.

1.5.5 B cnyyae nameHeHuss OcHOBHOroO Homepa mMobunbHoro Tenedo-

Ha, Ha KoTopbll HanpasnsiloTcs SMS-coobLieHns, cBA3aHHbIE
c ucnonb3oBaHnem cuctem 060, KnueHT 0693aH B MakcMManbHO
KOPOTKME CPOKU MMCbMEHHO yBEAOMUTb 06 3ToM baHk 1 coobmTb
HoBbIli OcHOBHO HomMep MobunbHoro tenedoHa. 3meHeHue
OcHoBHOro Homepa MobunbHoro TenedoHa NPoON3BOAUTCS Ha OC-
HoBaHuM 3asBneHns KnueHta, nogaHHoro B BaHk, B TOM 4ucne
¢ ucnonb3oBaHuem Cuctemol Ub/MB, 6aHKOMaTOB 1 TEPMUHANOB.

1.5.6 KnneHT 0693aH perynsapHo ocyuiecTenatb Bxog B Cuctemy Ub/MB

C Uenbko O3HakKoMJIEHUA C onepaunamMy CoBepLlleHHbIMKU C NCNOJb-
30BaHMEM 3NTIEKTPOHHbIX CPEACTB NnaTexa.

1.5.7 KnueHT obasyetca obecneuutb besonacHoe xpaHeHue Cpencts

poctyna B Cuctemy MB/MbB 1 nx HEROCTYMNHOCTb A1 TPETBUX NNL,.

1.5.8 KnueHT 06513aH ybeanTbecs, YTO Ha YCTPOMCTBE, C KOTOPOro ocy-

LecTBNSETCA  OUCTaHUMOHHOEe  OaHKOBCKOe  0b6cnyXuBaHue,
YCTaHOBNIEHO U QYHKLMOHUPYET aHTUBMPYCHOE MpOrpaMMHoe
obecneyeHue. KoppekTHas paboTa MOOMABHOrO MPUNOXKEHNUSA
He rapaHTUpyeTcsi Ha cMapTdoHax 1 nnaHweTax ¢ MoamduLmMpo-
BaHHbIM NporpamMmMHbiM obecneyeHnem.

1.5.9 baHK He HeceT OTBETCTBEHHOCTb 3a niobble onepauuu, cosBep-

LWEeHHblIEe Ha CMapTd)OHaX 1N nnaHweTax c MOJJ,I/Id)I/ILI,I/IpOBaHHbIM
nporpamMmMmHbIM obecneyeHuem.



2. YcnoBug nogayun KNMeHTamu ipunandeckmn aHauynmbiXx
3as8BNEHUN Yepes3 NHTepeHeT be3 aBTopu3aumn

B cucteme MIB/MB, a Tak>e nony4yeHns cBegeHuni

n3 cuctemol Ub/Mb ¢ ncnonb3oBaHnemM 3neKTPOHHbIX
cepBnCcOoB (MOBUAbHbIX MPUIOXXEHNA 1 CaNTOB)
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napTHEpPOB baHKa

baHk npepoctaBnaeTr KnveHTam BO3MOXHOCTb OCYLECTBAATb
nofayvy OTAEeNbHbIX BULOB 3asiBIIEHU, NepeyvyeHb KOTOpbIX ycTa-
HaBnuBaeTcs BaHkoM NoO cBOEMY yCMOTPEHUIo, YEPE3 NHTEPHET
6e3 aBTopun3auun B cuctemax ViHTepHeT-6aHK 1 MobunbHbI 6aHK,
nyTEM NPenoCcTaBneHUst KNNeHTY SNeKTPOHHOIrO [OKYMEHTa U Ha-
npasneHns Ha OMT KnueHta CeaHCOBOro Knto4a, ¢ MICNoNb30BaHU-
eM KoToporo KnveHT MOXeT noanucatb SNeKTPOHHbINA JOKYMEHT
aHanorom cobcTBeHHOPYYHOW nognucu KnveHta B COOTBETCTBUM
C HacToAWmMMYN YCNoBMUSMUN.

2.2 bank moxeT npepoctaBuTb KnneHTy pocTtyn K OneKTpoHHOMY

2.3

[OKYMEHTY Kak NyTEM HanpaBieHWs CCbINKUM Ha [uHamuye-
CKyl0 Beb-CcTpaHuuy, Tak M 4Yepe3 nporpammHoe obecneveHve
1 MobunbHble NpUNoXxeHns baHka nnu ero napTHEPOB.

Mony4us ccbinky Ha ONEKTPOHHbI AOKYMeHT, KnueHT nveet Bo3-
MOXHOCTb O3HaKOMWTbCS C Ero COAEPXaHWeM W nopnucaTtb
C 1cronb3oBaHNeM aHanora cobcTeeHHopy4Hol nognucu. Mognu-
caHve OneKTPOHHOro JOKyMEHTa OCYLIEecTBsieTcs NyTEM BBOAA
CeaHcoBoro knto4a, nonyyeHHoro KnuneHtom Ha OMT. MNognucax-
HbIli KNnMeHTOM SneKTPOHHbIN [OKYMEHT XpaHUTCS B nHbopmaum-
OHHbIX cuctemax baHka.

2.4 MNomyMo cny4aeB, OroBOpPEHHbIX B N. 11.2. HacTosiwmx Ycrnosui,

2.41

24.2

Ha OCHOBaHUW OTAENbHOro 3asBneHnst KnueHT MoXxeT nopy4mntb baH-
Ky NPefocTaBuUTb emMy AOCTYN K NPOCMOTPY cBefaeHuii n3 Cuctembl
MB/MB, B TOM 4ncne cBeOeHuii COCTaBNAOWMX GaHKOBCKYIO TaiiHy,
6e3 BeegeHus JNorvHa v Mapons ot Cuctembl MB/MB ¢ ncnonbsoea-
HMEeM MOOWIIbHBIX NPUIOXEHWI 1 caliToB NapTHEPOB baHka;

BaHk BnpaBe no cBoeMy yCMOTPEHWIO yCTaHaBNMBaTb OFPaHNYeHNs
Ha 06bém cBepeHnin n3 Cuctemol UB/MB KnueHTa, KoTOpble MOTyT
6bITb OCTYMHbI KNMEHTY ¢ ucnonb3oBaHneM MOOWMbHBIX NPUNIo-
XXEHWIA 1 caiiToB napTHEpPOB baHka.

3asiBneHne o nNpefocTaBieHnn JOCTyna K NPOCMOTPY CBefeHui
13 Cuctembl U6/MB 6e3 BBeneHus JloruHa n Mapons ¢ ucnonb-
30BaHMEM MOOWNbHBIX NPUNOXEHWUI 1 caiiToB napTHEpoB baHka
MOXeT 6bITb nopaHo KnveHToM TOMbKO 4Yepes Te KaHanbl B3au-
mopeiicTensa ¢ KnueHtom, B KoTopbix baHk npegycmoTtpen Takyto
TEXHUYECKYI0 BOBMOXHOCTb.

mtsbank.ru

+7495777-000-1 | 8800250-0-520

243

Hanpaensa B baHk 3asBneHue o npepocTaBneHuyn p[ocTtyna
K npocMoTpy cBefeHuii u3 Cuctemsl UB/MB ¢ ncnonb3osaHuem
3NEKTPOHHbIX CEPBUCOB NapTHEpoB baHka, KnueHT ans Bbiwey-
KasaHHbIX Lenein nopy4vaetr baHky nepepatb Takum napTHEpam
nepcoHanbHble AaHHble KnneHTa, ykasaHHble B 3asBNeHuun, ocy-
WecTBNATb  Heobxogumoe UHGOPMALMOHHO-TEXHONOMMYECKOE
B3anMopeincTene, B TOM 4ucre OCYLLECTBAATb nepepadvy cse-
[EeHNI, cocTaBnsloWmMx O6aHKOBCKYH TaliHy, [OCTYNn K KOTOPOM
npegocTaBnseTcs npu ncnonbaosaHuu Cuctemol U6/MB.

2.4.4 KnneHT Bnpase B ntoboe Bpemsi 0T03BaTb CBOE 3asiBieHNE O Npeno-
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CTaBneHUN JOCTyna K NpocMoTpy ceefeHuii n3 Cuctemol U6/MB
6e3 BBefneHus JloruHa u Maponsi ¢ MCNonb30BaHMEM MOOUIIbHBIX
NPUNOXeHNIA 1 caliToB NnapTHEPOB baHka.

B cnyyae nopayun 3asiBneHus o npepocTaBfieHnn AocTyna K npo-
cmoTpy ceegeHuii n3 Cuctemsl MB/MB ¢ ncnonb3oBaHuem mo-
GUNbHBIX MPUNOXEHUA 1 calToB napTHEpoB baHka, KnueHt
CaMOCTOSTENIbHO HECET OTBETCTBEHHOCTb 3a YObITKM U (aKTbl pas-
rnalweHns 6aHKOBCKOW TaliHbl, BOSHUKLUVE BCIIEACTBME UCNOMb30Ba-
HWS TPETBUMY N AMK MobunbHoro TenedpoHa KnueHta nnu y4€tHom
3anucuy KnveHTa B aneKTPoHHbIX cepBucax napTHEpPoB baHka.

Mpwn Hanuyun y baHka TEXHNYECKOI BO3MOXHOCTU KnneHT Bnpase
nonyyYnTb UHGopPMaLMIo 0 cobniofeHnn yCnoBuiA o HauncneHns
BO3HarpaxgeHus B pamkax nporpammbl «MTC Smart [JeHbru»
(B T4. 06 OCTaTKe 1 ABVMXXEHUU [EHEXHbIX CPEACTB Ha TEKYLLEM
cyeTe, OTKPLITOM [Nl pacyeToB C Mcnosb3oBaHnem kaptbl «MTC
Smart [leHbru») B MOOGMbHBIX MPUIOXKEHUSX U Ha CallTax CTOPOHHUX
opraHusauuii nytem Beoga CpeacTB AoCTyna, NpefocTaBieHHbIX
baHkom. CpenctBamu goctyna aBnsioTcs Homep TenedoHa, yka-
3aHHbIN KNneHTOM Ansi HauMCNeHWs BO3HArpaxpeHus B pamkax
Mporpammbl «kMTC Smart [eHbrux», n undpoBoi kom, Hanpaense-
Mbili BaHkom B SMS-coobLieHnn Ha yka3aHHbIi Homep TenedoHa.



3. Ycnosua npoBeneHns baHKOBCKUX onepauunmn
N Nony4yeHnsa nocTtyna K baHkoBcKuUM ycnyram yepe3 LITO

3.1

3.2

3.3

3.31

41

LTO npepHasHayeH ansi obecneyeHuss KpyrnocyToyHoro 6aHkoB-
ckoro obcnyxuaHus KnueHtoB no tenedoHy yepes onepartopa
UM B aBTOMAaTW4YECKOM PEXVME C WCMONb30BAHUEM CUCTEMbI
npeABapuTEnbHO 3anucaHHbIX rOfI0COBbIX COODLEHNI, BbINMOMHS-
towen pyHKUMIO MaplupyTusaumm 3soHkoB baHka (IVR).

Mpn obpaweHnn Knuenta B LTO wncnonbayetcsi TenedoHHbI
T-kog. T-kop, nepepaeTcs ¢ NpegocTaBNeHNeM CrneunanbHbIX KOH-
BepTOB unu Hanpaensietcs baHkom KnuneHty B SMS-coobueHnn
no OcHoBHOMY Homepy MobunbHoro TtenedoHa. T-kop siBAseTCs
aHanorom cobcTBeHHOpyYHO nognucu KnuenTa.

B UTO KnueHT MOXeT coBepliaTb cnegylolme onepauun
W nonyyaTb [OCTYyn K crepylowmm 6aHKOBCKUM — ycnyram:
uHdopmupoBaHue o lMnatexHom numuTte KapTbl, MUHU-BbINUCKa
no Kapte, 6nokupoBaHue/pa3bnokupoBaHne KapTbl, 3ameHa
T-Kopa, a Takxe K gpyrum ycnyram, nepedyeHb KOTOPbIX ycTaHaB-
nuneaetcs baHkom no ceBoemy ycmoTpeHuto. Hepes onepatopa LITO
KnueHT moxeT 3abnokupoBatb KapTy, 3akasaTb 3ameHy T-Ko-
pa, nony4ntb KOHTPONbHBIA KOA, YCTAHOBUTb W/WNW U3MEHUTb
Kopoeyto gaty, yctaHoBUTb 1/unu namennts NUH-kog, nameHutb
OcHoBHoI HoMep MobunbHoro TenedoHa, Nony4YnMTb MHGopMaLmio
o MnaTtexxHom numuTe KapTbl, nopaTb 3asiBNEHUE Ha MOAKMOYe-
HVWE/OTKNIOYEHNE [OOMNONMHUTENbHBIX ONUUIA, MOAATb 3asBeHue
06 n3meHeHnn Homepa TenedoHa Ans HAaYNCEHNS BO3HArpaxae-
HUI (NPY HaNVYMN TEXHUYECKOW BO3MOXHOCTH).

B uensx nomknoveHUs/oTkNoYeHns  onumin - «MobunbHasy,
«WonuHr», «HakonutenbHas+», «lyTewecTeus», KnneHt BeBogut
HanpasreHHbln baHkom KnueHty B SMS-coobweHnn no OcHoB-
HOMYy HoMepy MobunbHoro TenedoHa, ykaszaHHomy KnmeHTom
B 3asBneHun SMS-kitoy, KOTOPbI SBNSIETCS aHanorom cobcTBeH-
Hopy4HOI nognucy KnueHTa AN NOAKNOYEHUS/OTKNOYEHNUS
BbllLEeyKa3aHHbIX onuuin Yyepes LITO.

3.4 KnueHT MOXeT coBepLuaTb onepaumm no CHeTy 1 nonyyaTtb JOCTyn
K BaHkoBckum ycnyram 4yepes LITO nocne cooTBeTcTBylOLLEN
ayTeHTUPUKauun. KnneHT cornawaeTcs ¢ TeM, 4TO UCMNONb30BaHNe
B LITO T-Kopga 1 uHbIX npegycMoTpeHHbIx [JoroBoOpoM Afsi UCNorb-
30BaHus B LITO aHanoros co6CcTBEHHOPYYHOI noanucy, siBnsercs
Hagnexalleln n goctaTouHol ugeHTudukaumnen Knuenra.

3.5 KnueHT cornawaetcs Ha nepepadvy/nonyyeHne pacrnopsKeHui,
nopyyYeHuini n/mnn nHpopmaLmum No NUHWSM TenedoHHON CBA3N
(BkntoYass MobunbHbIE U UHbIE BUAbl TenepoHHO CBA3W), 0CO3-
HaBasi, YTo NMUHUKN TenedOHHON CBS3M He aBnsloTCs GesonacHbIM
KaHanom CBs3u, a Tak)e cornawiaetcs ¢ Tem, 4To baHk He HeceT
OTBETCTBEHHOCTM 32 BO3MOXHbIE PUCKU, CBSAI3AaHHbIE C HapyLUeH-
eM KOHpUAEeHUManbHOCTN 1 BO3HMKaIOLLME BCIEACTBUE UCMOMNb30-
BaHWs NMHNIA TenedpoHHON CBA3N.

3.6 KnueHT cornawaetcs ¢ Tem, 4To baHK He HeceT OTBETCTBEHHO-
CTU 3a BO3MOXHble YObITKW, MOHeceHHble KnueHTom B CBA3U
cucnonb3oBaHuem LITO (B TOM yucne yobITKI, NOHECEHHbBIE B CBSA3U
C HENPABOMEPHbLIMU AENCTBUAMY UK 6e3neicTBUEM TPETbUX L),
3a MCKoYEHNEM yObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO Henpa-
BOMEPHbIMUN feicTeusiMu unu 6espeinctemem baHka.

3.7 baHk BnpaBe B noboe Bpemsi Mo COBCTBEHHOMY YCMOTPEHUIO
N3MeHATb Habop onepauuin W/wnn ycnyr, NpPeaocTaBAseMbIX
KnneHty yepes LTO, a Takxe 6e3 npeaBapuTenbHOro yeeaoM-
nexuns [lepxatens KkapTbl MOMHOCTbIO NPeKpaTuTb ee paboTy nnu
oTka3aTb KnuneHTy B coBeplueHunn onepaumiin B LITO.

3.8 CoBeplueHne peicTBuin, Tpebylownx MoATBEPXKAEHNS MYTEM
npocTaBneHns aHanora cobCTBEHHOPYYHON NOANMCKU B pamkax
cuctembl LUTO goCTynHO TOMbKO B pamkax AOroBOPOB Ha BblMyCK
n obcnyxnsaHne 6aHKOBCKMX KapT.

3.9 KnueHT BnpaBe nonyy4nTb OOKYMEHT, cocTaBneHHbin B LITO,
Ha Byma)kHOM HocuTene Npu NMYHOM obpalleHun B baHk.

YcnoBus NCnonb3oBaHNA NNATEXHbIX NMPUTOXEHN
(NOMUMO OCHOBHOTO MJIATEXXHOIO NMPUOXEHUSN)

TepMuHbI

MnatexxHoe MpunoxxeHne — npefocTaBNsSeMOe NOCTaBLVKOM
NNaTexHoro NPUNoXeHUs nporpaMmmMHoe obecneyeHne Ha nop-
KMOYEHHOM K MHGOPMaLNOHHO-TENEKOMMYHWKALMOHHOW CeTH
«MHTEpHET» TEXHMYECKOM YCTpoiicTBe (BKMOYas MOOWMbHbIN Te-
nedoH, cMapTdOH, NIaHLIETHbI KOMMNbIOTEP), NO3BONSIOLWEE KIN-
€HTY onepaTopa No NepeBofy AEHEXHbIX CPeACTB COCTaBNsATb 1
nepepaBaTb pPacnopsKeHUst B LiENsSX OCYLEeCTBeHNs nepesBofa
[eHeXHbIX CPEACTB C MUCMONb30BaHNEM 3NIEKTPOHHOIO0 CpeacTBa
nnartexa.

TokeH — uudpposoe npepcrasneHne Kaptol, koTopoe dopmupyeT-
cs nnaTexHow cuctemoi nocne peructpaumm Kaptol B [natexxHom

NPUNOXEHUN.

YcTpoiCcTBO — MOBUIIbHOE YCTPOWCTBO C NOAAEPIKKON TEXHONO-
run 6eckoHTakTHOM onnatbl NFC.

MNocTtaBwmkm MnatexxHbix MpunoxeHnii:

1. Google Ireland Limited (nnatéxHoe npunoxe-
Hue: Android Pay) — ww.paygooglecom. MecTto Ha-
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xoxpeHus:  foppoH  Xayc, bBappoy Crput, [LOybnun 4,
Mpnangus (Gordon House, Barrow Street, Dublin 4, Ireland).

2. Apple Distribution International (nnatéxHoe npwuno-
xeHve: Apple Pay) — www.apple.com/ru/apple-pay/. Me-
cTo HaxoxgeHus: [pombiwneHHas 3oHa Xonau Xwunn, Kopk;
Wpnangus (Holly Hill Industrial Estate, Cork, Ireland).

3. AkuuoHepHoe o6uwecTBo «HauuoHanbHas cucrema nna-
TeXHbIX KapT» (nnaTéxHoe npunoxeHve: MirPay) — www.nspk.ru.
MecTo HaxoxpeHus: 115184, Mocksa, yn. Bonblwas Tatapckas, .11

4. NAO «MTC» (nnaTtéxHoe npunoxexue: «<MTC-[eHbru») — www.
mts.ru. Mecto HaxoxpeHus: 109147, r. Mocksa, yn. MapkcucTckas,
a. 4. Ten. 8 800 250 08 90.

5. 000 «beckoHTakT». MecTtoHaxoxgeHue: 197110, CaHkT-leTep-
6yprr., JlogelriHononbckas yn., gom N2 5, nut. A, OFPH 1127847301581
(B pamkax [oroBopa Ha BbiNycK U 0OCNYXUBaHUE BUPTYanbHOM
npegonnaveHHon kapTbl MAO «MTC-BaHk» onsi MOBGUNbHBIX NpU-
TIOXEHUN).



4.2 Ycnosusa ncnonb3osaHns KnueHtom Kapr

c npumeHeHuem MNnatexHoro MNpuno)xeHusa

* ucnonb3osaHue MnatexHoro MpunoxxeHns ons coBepLUeHns one-
paLmii BO3MOXHO B crlyvae 3aksodeHns mexay KnueHtom u lMNo-
cTaBlmKoM lMnaTéxHoro MpunoxeHns cooTBETCTBYIOWENO corna-
LIEHWS O ero NCMoNb30BaHNN;

* ans coseplieHus Onepaunii ¢ ncrnonb3oBaHuem KapTbl nocpep-
ctBoM [MnatéxHoro Mpunoxenus KnueHnTy Heobxoammo 3aperu-
ctpuposatb Kapty B MnatéxHom Mpunoxexuu;

» baHK ocyLlecTBNSIET NPOBEPKY NpuHapnexHoctTn Kaptbl KnneHty
nyTém HanpasneHus KnueHTy Ha Homep TenedoHa KnneHTta kopa
NOATBEPXKOEHMS.

* rocrie ycnewHon npoBepku npuHagnexHoctn Kaptbl KnueHTy,
nnatexHas cuctema opmupyet TokeH. TokeH OTNpaBnsieTcs Ha
YcTtpoiicTBo. TOKEH coxpaHsieTcs Ha YCTponcTee s fanbHelLero
MCNonb30BaHUS ¢ NoMoLLbio MnaTéxHoro MpunoxeHus;

* 6aHK MMEET NPaBO OCYLLECTBUTb MPOBEPKY/OONONHUTENbHYIO NPO-
Bepky KapTbl 1 [lepxxatens nytem npoxoxpaeHus [epxatenem go-
nosiHUTeNbHON yaaneHHo AyTeHTudukauum yYepes KoHTaKTHbIN
ueHTp BbaHka

* 6aHK He HeceT OTBETCTBEHHOCTM 32 BO3MOXHble NpobnemMbl B nc-
nosnb3oBaHum MnatexxHbix NPUNoXeHNi A N oTCyTCTBME BO3MOX-
HOCTU MX MCMOMb30BaHUS, @ TaKXXe He NPefoCcTaBASeT NOAAEPXKKY
WM COOENCTBME B OTHOLIEHUN PYHKUMOHMPOBaHUS MMnaTExHbIX
MpunoxeHnii (3a ucknoyeHrnem OCHOBHOro MAaTEXHOro Mpuo-
»eHus «MTC-[eHbru).

4.3 OrpaHudeHns npumeHeHus [natexHoro [lpunoxeHus, cny4vau

.

5.

5.

5.

NPWOCTaAHOBNEHNS UK MPeKpaLlleHns npuMeHeHuns natexHoro
MpunoxeHns. Jiobble orpaHuyeHns npumMeHeHus [lnaTexHoro

NPUNOXEHNS, CNnyYan NPUOCTAHOBNEHNS WY MPEKpPaLLEHUs npu-
MeHeHus MnaTexxHoro MpunoXxeHns perynmpyTcs HacToAWMMN
YcnoBusiMn n COoOTBETCTBYIOWMUM COrfalleHns 0 ero Ncnonb3oBa-
HUK, 3aKno4EHHOM Mexay KnneHTtom n MocTaBwmkom MnatéxHo-
ro MpunoxeHuns.baHk BnpaBe NPMOCTaHOBUTb UKW NPEKPATUTb UC-
nonb3oBaHue Knuentom Kapt B niobom lMnatéxHom MpunoxeHun
B LEenax npegoTBpalleHns COBepLUEHUS HECAHKLUOHUPOBaHHbIX
KnueHtom onepauuin. KnneHt cornawaetcs, 4to baHk He HeceT
OTBETCTBEHHOCTM B C/ly4ae NPUOCTaHOBNEHUS WU NPEKpaLLeHUs
ncnonb3oBaHus KapT B MnatéxHom Mpunoxexun

4.4 bank nogTBepxgaeT KnmeHTy BO3MOXHOCTb MCMONb30BaHNSA npe-

pocTtaBneHHbix baHkom KapT ¢ npumeHeHnem lNnaTexHbix npuo-
XKEHWIA.

4.5 3a ucnonb3oBaHue [natexHbix MpuUnoxeHnin B Lensx ocyLlecT-

BNEHNS NepeBofa AEHEXHbIX CPEACTB C MCnonb3oBaHneMm KapTbl
B3nMaHue bankom nubo MocTaslwmkom MnatéxHoro MpunoxeHns
OTAENbHOr0 BO3HarpaxgaeHusi, NOMNMO YCTaHOBEHHbIX [0roBO-
pom mexgay BaHkom n KnmeHTom KoMmuccuii, He NpegycMoTPEHO.

4.6 B cnyyae notepu unm kpaxwu YCTPONCTBA, UM HECAHKLMOHUPO-

BaHHOIO MCMONb30BaHUS YCTPOICTBA, KOMNPOMETaLUN U/Unn nc-
nonb3oBaHus KapTbl Ui ee peKkBM3UTOB, U/WAK NCMONb30BaHUS
MnatéxHoro MpunoxeHus 6e3 cornacus KnueHta KnueHT obasaH
yBegomuTb 06 aTom baHk B nopsjake, npegycMoTpeHHoM [oroeo-
pom ¢ baHkom gns crny4aeB Hecornacus c onepauusiMu, yTpatbl
6aHkoBcKoW KapTbl n/unm cpeacTs AocTyna K cucTemam QuUcTaH-
LMOHHOro 6aHKOBCKOro ob6cny>KmBaHus, a Takxe B cryyae ux uc-
nonb3oBaHus 6e3 cornacus Knuexra.

YcnoBusa npoBegeHns 6aHKOBCKMX onepauuin
N NONy4YeHns nocTyna K baHKOBCKUM yciyram

yepe3d SMS-baHk-NHPO

Cuctema pucTaHUMOHHOrO 6aHKOBCKOro obcnyxunBaHus SMS-
baHk-UHPo npepgHasHaveHa ponsi obecneyeHusi KpyrnocyTo4HO-
ro KoHTponsi KnneHTOM coCTOSIHMSI CBOMX LOEHEXHbIX CPEAcTB
N OCYLLECTBIIEHUS MNATEXHbIX ONepauunii NocpencTsomMm mMobunb-
HOI CBA3M C MOMOLLbIO TexHonorun obmeHa SMS-coobuieHnamm
mexay baHkom u KnneHtom (no OcHoBHOMY HOMEPY MOBWIBHOMO
TenedoHa).

2 Cuctema SMS-baHk-lHdo nossonset KnueHTy nonyuutb cnegyto-
e ycnyru:

MNonyyeHune yBegomreHuin 06 onepauusix No KapTe U Aopyrux 3Ha-
YMMbIX COOBITUSIX MO KapTe B paMKax MakeToB YChyr, yCTaHOBMNEH-
Hbix B Tapudax (nanee — «Maket(bl) ycnyr).

OcyuiecTBneHve nnatexeln n dopmupoBaHme 3anpocos UHOP-
Mauum C UCNONb30BaHWEM KOMaHA, NPefyCMOTPEeHHblX B n.4.11.
(nanee — «MomowwHUK 2121»).

3 baHk npepocTaBnseT KnneHTy 6ecnnaTHbili BOCTYN K cepBuca «[lo-
MOLWHMK 2121» ¢ MOMeEHTa 3akno4eHnsa [Jorosopa KOMMNEKCHOro
obcnyxusaHus.

-

5.4 Ina dopmupoBaHus 3anpoca Ny NPoOBEEHUs nnaTexa B pam-

5.

kax cepsuca «lMomowHnk 2121» KnneHty Heobxogumo HanpaBuTb
SMS-coobuieHne ¢ OcHOBHOro Homepa MobunbHOro TenedoHa
Ha BecnnaTtHblll Homep 2121 (ana aboHeHTOB coToBbIX ceTeli MTC,
Bullaiin, MeracoH, Tene2) nnu Ha Homep +7 916 777-33-31 (ans
ApYrux onepaTopoB COTOBOW cBA3U cTaHpapta GSM) B dopmarte,
npeanoxeHHom baHkom. ®Popmatbl SMS-coobuwenunii (panee —
KomaHgbl) npenctaBneHbl B n.4.11 HacToawmx Ycnosuii. KomaHgbl
cnepyeT HabupaTb B BEPXHEM permcTpe.

5 MopknioyeHne un oTknoveHne [lakeToB ycnyr npousBoAnuTCS
Ha OCHOBaHWW 3asBneHWli KnueHToB, MNOAaHHbIX B cuUCTeme
«MHTepHeT-BaHk», cucteme «MobunbHblii HaHk», oduce BaHka,
b6aHkomaTax 1 TepMUHanax, c ucnonb3oaHuem cepsuca «flomoLy-
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5.6

HUK 2121», a Takxe npu obpalueHnn B LITO, ecnu BbilLeyka3aHHbIe
cnocobbl  NoAKNOYEHNS/OTKIIOYEHNS NaKeTa NpPeaycMOTPEHbI
COOTBETCTBYIOLMM MakeToM ycnyr cornacHo Tapudam. B cnyyae
LOCPOYHOro pacTopxeHus [oroBopa, M3MeHeHWs nakerta ycnyru
unu otkasaotycnyru SMS-baHk-WNH$o fAeHexHble cpeacTsa, NocTy-
nuBLIVE B CHET onnaTbl yCNyru, BO3BpaTy He noanexart. [poueaypa
N3MEHEHUS| paHee MOAKIIIYEHHOro MakeTa OCYyLEeCTBAsSeTCs
nyTem nopayn 3asBleHUs Ha MOJKI/YEeHNEe HOBOro nakeTa, npu
3TOM paHee MOAKIIIOYEHHbI MakeT oTkiYaeTcs 6e3 Bo3BpaTa
Komuccun, opopMNEHNE 3asiBNEHUSI HA OTKIIIOYEHWE B [AHHOM
cny4yae He TpebyeTcs. [Ipy U3MEHEHUN NakeTa Un ero OTKIIYEHNN
paHee MOAK/OYEHHBIN NaKeT ycnyr no kapTe (kapTam) OTKnoYa-
€TCs Ha CNeQyoLLX YCIOBUSIX: B Clly4ae eCcrn CHET 6aHKOBCKOI KapThbl,
YKa3aHHOIN KNEHTOM, SIBISIETCS UCTOYHWMKOM CMCaHNSt KOMUCCUM Afs
onnatbl NakeTa ycnyr, nogkmtoYeHHoro K kapte go 1210.2015 r., npe-
[OoCTaBIeHVEe yCnyru npekpaLlaeTcs no Bcem 6aHKOBCKUM KapTam,
paHee NoAKItoYeHHbIM K JaHHOMY NaKeTy yCnyr, cnncaHne KoMmc-
CUK MO KOTOPOMY NPOM3BOAMTCS CO CHETA GAHKOBCKOW KapThbl, yKa-
3aHHOI KNWEHTOM, AN151 U3MEHEHUS /OTKIIOYEHNS.

Mopspok 1 neproAnyYHOCTb CNCaHUS KOMUCCUM 3a NpefocTaBre-
Hue MNaketoB ycnyr SMS-baHk-UHdpo ycTaHaBnnBaetcs Tapubamu
baHka. B cnyyae HeynnaTbl KnueHtom komuccun, baHk nmeet npa-
BO MPUOCTaHOBUTb / OTKMIOYUTb NPEROCTaBNEHME ycnyrn oo no-
ctynnexns onnatbl. KnueHT nopy4yaet baHky ocylecTeBnsiTb cnu-
caHVe KOMUCCUN ¢ TeKYLMX CHETOB KnneHTa, pekBU3nTbI KOTOPbIX
yKasaHbl B 3aiBNEHUAX O NpefocTaBreHn 6aHKOBCKUX NPOAYKTOB,
npepocTaensemMblx B pamkax [1KO B pasmepe v nopsgke, ycTaHOB-
neHHom Tapudamm, 6e3 gononHNTENbHOrO pacnopshxeHuns Knmex-
Ta, B TOM YuCMe 3a CHET KPEeAMUTHbIX CPeACTB, NPefoCcTaBeHHbIX
baHkom.mexpay baHkom n KnneHtom (no OcHOBHOMY HOMeEpY MoO-
6unbHoro TenedoHa).



5.7

5.8

B cnyyae uameHeHuss OcHoBHOro Homepa mMobunbHoro TenedoHa
KnueHT 06513aH B MakcMManbHO KOPOTKUE CPOKU YBEAOMUTb 00
3ToM baHk 1 cooblwmnTb HOBbIE OCHOBHOWM HOMEP MOBUNBHOMO Te-
nedoHa. UameHeHne OcHoBHOro HoMepa MobunbHoro TenedoHa
npouseoanTcs (MNpU YCNOBUMN HANNYUS TEXHUYECKOW BO3MOXKHO-
cTun):

B odumcax baHka Ha ocHoBaHUU 3asiBNeHNs KnveHTa;

C 1crnonb3oBaHWeM chneLmanbHoro cepsuca B 6aHkomaTtax un Tep-
MuHanax baHka;

npwv obpaueHnmn Knuenta B LITO.

KnveHT nogTBepxpaet, 4To SMS-coobueHne, otnpasneHHoe ¢ Oc-
HOBHOro Homepa MobunbHoro TenedoHa KnueHTa, paccmaTtpusa-
eTca baHKOM Kak pacnopsXeHve Ha NPoBeAeHre onepauuy n/unm
npefocTaeneHve nHpopmauum no baHkoBckuM KapTam / cuetam
KnunenTa.

baHK He HECET OTBETCTBEHHOCTb:

B cnyyae HenonydeHus KnueHtom SMS-coobLieHmnin B cBA3U C TEX-
HUYeckMMu npobnemamu, B ToM Yucre no suHe OnepaTtopa coTo-
BOI CBfI3W, a TaKXe B Crly4ae ecnv 3To 0bycnoBneHo npuynHamum,
He 3aBucsawmmn ot baHka;

B cnyvyae HenonyyeHust baHkom SMS-coobLueHwniA, OTipaBneHHbIX
¢ OcHoBHOro Homepa mMobunbHoro TenepoHa Knuenta, B cBA3M

510

51

=

C TeXHM4YeckumMmun npobnemamu, B Tom Yucne no suHe Onepatopa
COTOBOI CBSA3W, @ TakK Xe B C/ly4ae ecnv 3To obycnoBneHo npuyun-
Hamu, He 3aBucsLMMY OT baHka;

B Clly4ae BO3HUKHOBEHWS CMOPHbIX CUTyauuii BCNeACTBUE HEBbI-
nonHeHus Knuentom ycnoeuii [loroBopa, a Takyxe BO BCEX ClyYasiX,
KOrfa Takne cuTyauun HaxopsaTcs BHe chepbl KOHTpons baHka;

no npeTeH3nsM nuL, — BrafenbLeB HOMEePOoB MOOWbHBLIX Tene-
¢$oHoB, 3aperncTpnpoBaHHbIX KnneHtom npu nogknoyeHnn SMS-
BbaHk-UHdo.

KnueHT HeceT NofHyo OTBETCTBEHHOCTb:

3a BCEe onepaluun, COBEPLUEHHblE C WCMONb30BaHWEM CepBuca
«MomoLHUK 2121», a Takxe 3a yObITKM, KOTOPblE MOTYT BO3HUK-
HyTb B pe3ynbTaTe ucrnonb3oBaHus cuctembl SMS-BaHk-UHbO
[0 MOMEHTa camocTosiTenbHol 6noknposku ycnyrun KnueHtowm;

3a NpaBUSIbHOCTb PEKBM3WNTOB ONeEpauyuu, yKasaHHbIX UM npu ee
npoBefeHnI, a TakxKe Npu perucTpaumm wabnoHos;

3a y6bITKM 1 daKT pasrnaweHns 6aHKOBCKONM TalHbl, BO3HUKLLMNE
BCneacTeue ponycka KnveHTom TpeTbux nuL, K MCMOoSb30BaHUIO
MobunbHoro TenedoHa KnmeHTta, no HOMepy KOTOpOoro npefocTas-
nstca yenyrn SMS-baHk-UHdo.

KomaHpgbl, goctynHble KnueHTy B pamkax cepsuca «MoMOLHMK
2121» (Npy HaNUYUM TEXHNYECKOIN BO3MOXHOCTN):

OnucaHue KOMaHpAbl KomaHpbi MpumeyaHue
CIMNPABKA
HELP
CnpaBka 0 JOCTYMHbIX KOMaHZax 0
?
BAJIAHC
MoenocTasnenme cnpasku BALANCE Ecnn y knueHTa 6onee 1 kapTbl, HEO6XOAMMO BBECTW NOCNELHMNE
opo'?:T HHOM nnaTe)EHOM nMUTe OCTATOK 4 unepbl Homepa KapTbl, T.e. choOpMMpPOBaTb KOMaHAY BMUAA:
Rocty OSTATOK BAJIAHC **** rpe **** — nocnegHue 4 undpbl HoMepa KapTbl
1
BbIMACKA
MoenocTagnenme x$’|=|’ISSKI'(AA Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0QUMO BBECTW NOCNefHNE
MFM)Hﬂ_BmeCKM o KapTe 5 4 undpbl HoMepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUaa:
P BbIMUCKA **** roe **** — nocnepnHue 4 undpbl Homepa KapTbl
WIPISKA
WYPISKA
cTon
MONOCTAHOBNEHME DACYETOR EJT'I(())T(I/IPOBKA Ecnn y knueHTa 6onee 1 kapTbl, HEO6XOAMMO BBECTW NOCNELHMNE
nc’))Ka Te P BLOK 4 undpbl Homepa KapTbl, T.e. chopMMpPOBaTb KOMaHAY BUAaA:
P 3 CTONM **** rpe **** — nocnegHue 4 undpbl HoOMepa KapTbl
3ABJIOKMPOBATb
CTAPT
OTMEHE NDUOCTAHOBNEHMS START Ecnn y knueHTa 6onee 1 kapTbl, HEO6XOANMO BBECTN NOCNERHMNE
acquOB?'lo KabTe PA3B/TOKNPOBKA 4 undpbl Homepa KapTbl, T.e. chopMMpPOoBaTb KOMaHAY BMAa:
P P 4 CTAPT **** rpe **** — nocnegHue 4 undpbl Homepa KapTbl
PA3BJ/TOKMPOBATb
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MNpepocTtaBnexne nHdopmauun KAPTbI
0 KapTax, N0 KOTOPbIM OKa3blBalOTCH CARDS
ycnyru 5
MoenocTasnenme Cnbasku CTATYC Ecnu y knneHTa 6onee 1 kapTbl, HEOOXOANMO BBECTMW NOCNEQHMNE
oF():TgT ce KapThi P STATUS 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BMAa:
y P 6 CTATYC **** rpe **** — nocnepgHue 4 undpbl HOMepa KapTbl
MNOKYNKW
MNpepocTtaenexne nipopmauun BUYING Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOANMO BBECTN NOCNEQHMNE
0 NoKymnKax no KapTe (nocnegHue 7 4 undpbl HoMepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUpa:
3 nnatexa 3a npowepwune 30 gHei) SHOPING MOKYIMKW **** rpe **** — nocnegHue 4 undpbl HOMepa KapThbl
LWOMWHI
MpepocTtaBneHne nHbopmaunm HAJIMSHBIE
ogo'lll'le ALASX NON quaﬂ HL;anHbIX CASH Ecnu y knueHTa 6onee 1 kapTbl, HEO6XOAMMO BBECTMW NOCNEQHMNE
o Kapfe Iilnocnep,H}:Ae 3 onepalym 8 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BMAa:
kkkk dokkk
3a npowenwme 30 aHel) HAJTNYHDBIE **** roe nocnegHve 4 umdpbl Homepa KapTbl
KYPC
RATE
MNpepocTtaBneHne cnpaBku 9
o TekyLem kypce LI (EUR n USD) KYPC
RATE
KYPC BAHKA
lNpepocTaBneHne cnpaBku RATE BANK
0 TeKyllem Kypce aBTopusaumm 9 BAHKA
baHka 9 BANK
NpenocTaBneHne MHbOPMALN KPEOWNT Ecnu y knneHTa 6onee 1 kapTbl, HEOOXOANMO BBECTMW NOCNEQHMNE
nng'e - pmau CREDIT 4 undpbl Homepa KapTbl, T.e. cbopMMpoBaTb KOMaHAY BMAa:
peanty 10 KPEOUT **** rpe **** — nocnenHue 4 undpbl HOMepa KapTbl

MHuumauusa nnatexa B agpec
COTOBbIX ONEPaTOPOB

14 **** n YYY 1234567890

PAY **** n YYY 1234567890
OMJIATA **** n YYY 234567890
TEJNIE®OH **** n YYY 123456789

n — cymMma B BantoTe cyeTa KapTbl
1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4YHOM
(denepanbHom) dopmaTe

YYY — HaumeHoBaHue OnepaTopa COTOBOW CBA3U

**** — nocnegHue 4 undpbl HoMepa KapTbl

123 — Kop, NoNy4YeHHbIN B COObLEHUN

WHuunauusa nnatexa
B @fpec COTOBbIX ONEPATOPOB
(ynpowéHHas komaHaa)

1234567890 n

1234567890 — HoMep MobunbHoro TenedoHa B 10-3Ha4YHOM
(denepanbHom) dopmaTe

n — cymma B BanloTe cHYeTa KapTbl

Ecnu y knnenTa 6onee 1 kapTbl, HE06X0AMMO BBECTU NOCNEAHNE
4 undpbl Homepa KapTbl, T.e. cChOPMUPOBATb KOMaHAY BUAA:
1234567890 n **** rpe**** — nocnepHue 4 undpbl HoMepa KapTbl

NHnumauma nnatexka B agpec
MHTepHeT-npoBaiiaepos

14 **** n PPP 1234567890

PAY **** n PPP 1234567890
OMJIATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
WHTEPHET **** n PPP 1234567890

**** _ nocnepgHue 4 undpbl Homepa KapTbl

n — cymma B BasoTe cyeTa KapTbl
1234567890 — HOMep NUUEBOro cyeTa

PPP — HanmeHoBaHue IHTepHeT-npoBaiaepa
123 — Kof, Nosy4YeHHbIi B COOBOLEHUN

MopknioyeHne MTC AeTonnartexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMNATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

**** — nocnegHue 4 undpbl HoMepa KapTbl

n — cymMmma B BanoTe CHYeTa KapTbl
1234567890 — HoMep MobunbHoro TenedoHa
B 10-3HayHoM (pepepanbHom) dopmaTe

123 — Kof, NoNy4YeHHbI B COObLEHUN
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N3meHeHne cymmbl ABTONNartexa

AVTOMTS **** n 1234567890
AUTO IZMTS **** n 1234567890
ABTOM3MTC **** n 1234567890
17 **** n 1234567890

**** — nocnepgHue 4 undpbl HoMepa KapThbl

n — cymma B BastoTe c4eTa KapTbl
1234567890 — HoMep MobunbHoro TenedoHa
B 10-3Ha4HOM (pepnepanbHom) dopmaTe

123 — Kof, Nosy4YeHHbIVi B COOOLEHUN

OcTaHOBKa cepBuMCca aBToMnnaTexei

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

**** — nocnegHue 4 undpbl HoMepa KapTbl

1234567890 — HoMep MobunbHoro TenedoHa
B 10-3Ha4HoM (pepepanbHom) dopmaTe
123 — Kof, Nosy4YeHHbIi B COOBLEHUN

MNoaTeepxpeHne nnatexa

#123
NOATBEPOUTD 123
CONFIRM 123

ok 123

123 — Kof, Nosy4YeHHbIi B COOBLEHUN

3aaBneHune Ha nepesop co cyeTa
KapTbl Ha CHET «HakonuTtesnbHbIin»

MONOJTHUTb n

**** — nocnegHue 4 undpbl HomMepa KapTbl
n — cymma nepesopa
Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0AUMO BBECTW NOCNefHNE

(NPYMEHUMO TOJbKO AJA KapT POPOLNIT n A
o o 4 undpbl Homepa KapTbl, T.e. ChOPMUPOBATL KOMaHAY BUAA:
C HaKOMUTENbHOW onumen)
MONOJIHUTb n **** rpe **** — nocnegHue 4 undpbl HoMepa KapTbl
kkkk
3asBneHne Ha NepeBop, CO CHeTa nocsieAue 4 UnGpel HOMEpa KapTel
< n — cymMma nepesopja
«HakonutenbHbIli» Ha CYET KapThbl BbIBECTU n
(NPUMEHIMO TONIBKO AN KAPT C HAKO- VYVOD n Ecnu y knnenTa 6onee 1 kapTbl, HE06X0AMMO BBECTU NOCNEAHNE
AMTENbHOI OnLWei) 4 undpbl Homepa KapTbl, T.e. cChOPMUPOBATL KOMaHAY BUAA:
H BbIBECTU n **** rpe **** — nocnepnHue 4 undpbl HOMepa KapTbl
MopTBEpXOEHUE NEpeBOfa CO cHeTa OA
KapTbl Ha cyeT «HakonuTenbHbIN» DA yyyy YYYY — MONyYeHHbI KOA, NOATBEPXKAEHNS
(NpYMeHUMO TONbKO AJIA KapT C HaKo- yyyy
nUTENbHOI onuuen) YES yyyy
MopTBEpXOEHME NEpeBOfa CO cHeTa
OTBEPXA, > NepeBof, _ OAvyyyy
«HakonuTenbHbIi» Ha cyeT KapTbl (Mpu "
MEHWUMO TONEKO 151 KAPT G HAKONMN- DA yyyy YYYY — MOSyYeHHbI KOA, NOATBEPXKAEHNS
TeNbHOM on 7 YES yyyy
uuen)
OTKAioueHHe CTpaxoBaHus KI3HI N HETCTPAXI Ecnu y knneHTa 6onee 1 kapTbl, HEO6X0AMMO BBECTU NOCNEAHNE
KapTe NETSTRAH1 4 undpbl HomMepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUpa:
P HETCTPAX1 **** rge **** — nocnegHue 4 undpbl HOMepa KapTbl
OTKnIoYEHME CTPAXOBaHIA OT NOTEPH HETCTPAX2 Ecnmd)y KnveHTa bonee 1 KaprI&)HeOGXO,EWIMO BBECTMW MOCNefHne
4 undpbl HomMepa KapThbl, T.e. chopMUpPOoBaTb KOMaHAY BUAa:
pabosi no kapTe NETSTRAH2 HETCTPAX2 **** rpe **** — nocnegHue 4 undpbl HOMepa KapThbl
OTKAIOHEHNS BCEX NPOFPAMM HETCTPAX3 Ecnu y knneHTa 6onee 1 kapTbl, HEO6X0AMMO BBECTU NOCNEAHNE
4 undpbl Homepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUaa:
CTpaxosaHus no kapre NETSTRAH3 HETCTPAX3 **** rpe **** — nocnegHue 4 undpbl Homepa KapTbl
CTONCMC Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0AUMO BBECTW NOCNefHNE
OTtkntoyeHune yenyru CMC-bank-UHdo STOPSMS 4 undpbl Homepa KapTbl, T.e. ChOPMUPOBATL KOMaHAY BUAA:
CTOMNCMC **** rpe **** — nocnepgHue 4 undpbl HOMepPa KapTbl
Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0QMMO BBECTW NoCnefHne
OTKNOYEHNE KPEAUTHOrO NMMUTa HETKPEOWUT 4 undpbl Homepa KapTbl, T.e. chopMMpPOBaTb KOMaHAY BMUAaA:

HETKPEOUT **** rpge **** — nocnegHue 4 undpbl HOMepa KapTbl
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512

Ecnn Y KNIMEHTa bonee 1 KapThbl, HeobxoQuMo BBECTU nocnegHue

3aKpbiTe KapTbl, KAPTOYHOrO CYeTa, 3AKPbITb 4 undpbl Homepa KapTbl, T.e. choOpMMpPOBaTb KOMaHAY BUAA:
HYNEeBOro HaKOMUTENbHOIO CYETa, ZAKRIT 3AKPbITb **** rge **** — nocnegHue 4 undpbl HoMepa KapThbl
KpeanTHoro forosopa 3aKpbITME KapTbl NPON3BOANTCS TONBKO NPW YCOBUMW HYNEBOIO
OCTaTKa Ha KapTOYHOM CYETe.
MNopgTBepxxaeHve cornacus KneHTa
Ha 3aKpbiTHe:
OcHoBHol KapTl Mpu HannyMn ocTaTKa Ha KAPTOYHOM CYeTe
KaprouHoro cueta AA SAKPBITb KINEHT NOATBEPXXAAET CBOE COrnacue Ha népeao,q
[ononHUTenbHbIX KapT DA ZAKRIT
ocTaTka B goxop baHka.
HakonuTenbHoro cyeta (npu ycnosumn
HyNIeBOro ocTaTka Ha cyeTe)
KapTtoyHoro goroeopa
Ecnun y knneHTa 6onee 1 kapTbl, HEO6X0QUMO BBECTW NOCNefHNE
4 undpbl HoMepa KapThl, T.e. chopMUPOBaTb KOMaHAy BUAa:
CMC ****’
MopkntoyeHne CMC roe **** — nocnegHue 4 undpbl HoMepa KapTbl
CMC-baHk-UHbo MakeT «Mos kapTa» SMS Komucensa 3a nogkntoyeHHbI nakeT «Mosi kapTa» B3MMmaeTcs
B cooTBeTCcTBUU ¢ Tapudom N2 5 Katanora ycnyr n tapucos
no 6aHKOBCKMM KapTaM KINEHTOB — GU3NYECKUX U KOPUANYECKMX
nuy, (No KOTopoMy NPOV3BOAUTCS BbIMYCK HOBbIX KapT)
MNopTBepXxaeHve NOAKOYEHNS [A CMC

CMC-baHnk-UHdo MakeT «Mos kapTa»

baHk BnpaBe B nto60e BpeMs Mo COOCTBEHHOMY YCMOTPEHUIO
n3MeHaTb nepedvyeHb KomaHh, [OCTYMHbIX B paMKax cepBuca

«lMoMoLHUK 2121».

5.13 Cnucok komaHp, JocTynHbix KnueHTy B pamkax cepsuca «lomotwu-
HUK 2121», MOXET N3MEHATLCS B 3aBUCUMOCTU OT TNa KapTbl KnueHTa.
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514 SMS — coobleHune c NOATBEPXAEHMEM NnaTexa/onepauun Heob-
XOAMMO Hanpasnsite ¢ OCHOBHOro HoMepa MobunbHoro Tenedo-
Ha Ha Homep 2121 (ans aboHeHTOB coToBbIx ceTelt MTC, bullaiiH,
MeradoH, Tene2) unu Ha Homep +79167773331 (ons opyrux onepa-
TOPOB COTOBOW CBA3U cTaHpapTa GSM).



