Mpunoxenne 3 Kk «OGWMM YCNOBMSIM KOMMMIEKCHOro 6GaHKOBCKOro
o6enyxuBaHua dumsnyeckux nuu B MAO «MTC-BaHk»

ycnosusd nNony4vyeHnUA U UCNOJIb3OBAHUA PACHETHbBIX BAHKOBCKUX KAPT ANA
KNAEHTOB MNAO «MTC-BAHK»

HacToswpe YcnoBusi nonyyeHnst U MCNONb30BaHWS pacyeTHbix GaHkoBckux kapT ans knueHtoB MAO «MTC-Bank» (manee -
YcnoBus) ABNsOTCA HEOTbeMeMoi YacTbio OBLLMX YCnoBUIA KOMNNEKCHOro 6aHkoBckoro obcnyxmBaHns duamdeckux nuy B NMAO
«MTC-BaHk» (panee — O6wme ycnosws) W onpenensoT nonoxeHusi, Ha kotopbix MAO «MTC-BaHk» (nanee — BaHK)
npepocTaBnsaeT duandeckomy nuuy (ganee — flepxatenb KapTbl, KNMeHT) NMYHYI0 pacyeTHYIO KapTy OOHOW U3 MeXAyHapOAHbIX
nnaTexHbix cuctem (ganee — Kapra).

1. OBLUME NONOXEHUA
1.1. 3asBneHne 06 OTKPbITUM BAHKOBCKOrO cyeTa W MpefoCTaBlieHUMM pacyeTHOW GaHKOBCKOW KapTbl, Hapnexalwmm obpas3om
3anonHeHHoe 1 nognucaHHoe [epxaTtenem kapTbl (danee — 3asaBneHue), Ycnosus, Tapudsl baHka 3a ocyllecTBneHne pacyeToB
no onepauusam ¢ Ucrnonb3oBaHnem 6aHKOBCKUX KapT (Aanee — Tapudbl), B TOM YnCne C UCNOMNb30BAHWEM CUCTEM ANCTAHLMOHHOTO
6aHkoBckoro obcnyxmeanus SMS-baHk-UHdo, MHTepHeT-6aHkuHr, MobunbHbin 6aHkuHr (ganee — cuctemsl BO), n pacnvcka B
nonyyeHun KapTbl B COBOKYMHOCTM COCTaBMAOT [loroBop Ha MCronb3oBaHNe GaHKOBCKVX PAacYeTHbIX KapT, BKMOYAOLWMIA YCNOBUS
COBEepLUEHNA onepauuii Mo TeKylwemy CYeTy Ans pac4yeToB C WCMoNnb3oBaHMeM OaHKOBCKOW KapTbl, YCINOBWS Bbiycka U
obecnyxmBaHnst GaHKOBCKMX KapT W [OroBopa [OUCTaHUMOHHOro GaHKkoBcKkoro obcnyxuBaHvus (ganee - [orosop) Mexay
HepxaTtenem kapTel 1 baHkom. [JoroBop cyMTaeTcs 3aknioyeHHbIM C MOMeHTa akuenTta baHkom npepcTaBneHHoro [lepxaTenem
KapTbl 3anonHeHHoro u nognucaHHoro um 3asasnenns (OdepTbl). Akuentom baHka OdepTbl ABNSETCA OTKPbITME TEKyLLEero cyeta
AnA  pacyeToB C ucronb3oBaHuem Kaptel. 3anonHeHHoe u nognucaHHoe [lepxaTtenem kapTbl 3asBrneHve sBnseTcs
noaTBepXKAeHeM NOnHoro 1 6e3oroBopoYHOro NpUHATUA [epxatenem kapTbl ycnosuii [lorosopa.
1.2. Ha ocHoBaHum 3akntoyeHHoro [loroBopa baHk oTkpbiBaeT [epxaTento kapTbl TEKYLLUWIA CHET ANA pacyeToB C UCMONb30BaHNEM
KapTbl B cooTBeTCTBMM C 3akoHoaaTenbcTBoM Poccuinckon ®epepaumn (ganee — Cuet) B Bamtote Poccuiickon ®epepaummn nnm
WHOCTpaHHOW BanioTe, npegoctaenser KapTy B nonb3oBaHue [lepxaTenio KapTbl WM OCYyLLECTBNSET pacyeTHO-KaccoBoe
obcnyxuBaHune Jepxatensa kapTbl Npy COBEPLLUEHNM onepauuii no CyeTy, B TOM YMcre onepauui ¢ ucrnonb3oBaHnem Kaprbi.
1.3. baHk HanpaBenseT [lepxaTtento kapTbl yBeAOMIIEHNE O PEKBU3NTAX CYETA. YKasaHHOe yBeAOMIIEHNEe MOXeT ObiTb HanpaBneHo
[lepxaTento KapTbl Kak Ha BymaXHOM HocuTene NyTéM BPYYEHWUS Ha PYKU UNu HanpasfieHus no noyte, Tak u vyepes cuctembl 160
(MHTepHeT-6aHkuHr)*. MognucaHHoe [epxaTenem kapTbl 3asiBneHve u noareBepxaeHve baHka 06 OTKpbITMM cyéTa ABNSAIOTCA
dakTamu, noaTBepxAalOWMMK 3aknoveHne [orosopa. lNpu aTom nucbMeHHast dopma [orosopa cuutaeTcs cobniofeHHon B
cooTBeTCTBUM C N. 2 cTaTbh 434 MpaxaaHckoro kogekca Poccuiickon ®enepaumu.
1.4. Onepauun no CuyeTy OCYLLECTBATCA MUCKIIOYUTENBHO C MUCMOonb3oBaHMem KapTbl unu eé pekBM3nToB NMOO Ha OCHOBaHWM
3asBneHnn [lepxxatenst KapTbl C COCTaBMEeHMEM pacyeTHbIX JOKYMEHTOB, HEOOXOAUMBIX ANS MpoBeAeHUs GaHKOBCKUX onepauun,
BaHkom.
1.5. iameHeHne n/unu gononHeHve Ycnosuii n/vunu Tapudos ocyLecTBnsieTcst B nopsgke, yctaHoBneHHom O6Lwmmmn ycrnosmsimm
KkomnnekcHoro obcnyxusanus usnyecknx nuu B NAO «MTC-BaHk».
1.5.1. BHeceHvne wnameHeHuii B [oroBop, oTnuyarowmxcs ot OOWMX ycroBuid KoMmMnekcHoro obcnyxusaHnust u/vnun Tapudos
nepcoHanbHO Ans KOoHkpeTHoro KnwueHTa, ocyulecTtBnsietca no cornaweHnio CTOpoH NyTéM 3aKmoyYeHUs COOTBETCTBYHOLLEro
AOMNONHUTENBHOro cornatueHus K florosopy.

CTOpPOHbI 4OrOBOPUNNCH, YTO B CryvasX, Koraa U3MeHeHust npegnaraloTcs no mHuumaTtmee baHka, nx cornacoBaHue ¢
KnuneHToM MOXeT OCyLLeCTBNATLCSA B CReAyoLeM nopsake:

a) MNytém HanpaeneHus KnuneHTy odpepTtbl BaHka 06 n3meHeHun ycnosun [loroBopa Ha GymaxHOM Hocutene un eé
akuenTa KnueHtom.

6) JInbo nytém HanpaeneHusa KnueHty odepthl BaHka 06 nameHeHun ycnosun [JoroBopa nocpeactsom cuctem OBO:

- bank 3a 10 kaneHgapHbIX AHEW [0 NNaHWpyemoWn Aatbl U3mMeHeHusi ycnosui [loroBopa, NOCpefcTBOM CUCTEMbI

«MHTepHeT BaHk» HanpaBnseT KnueHTy odepTty 06 mMameHeHun ycrosuii [Jorosopa. Mo ycmoTpeHuto BaHka, KnveHTy

AOMNONMHUTENBHO MOXET ObITb HanpaBneHo yBefoMreHve 0 pa3melleHun odepTol B cucteme «MHTepHeT 6aHk» B Buae

SMS coobueHns Ha OCHOBHOM HOMEP MOBUIBHOrO TenedoHa;

- BblpaxeHnem cornacusi KnueHta Ha uaMeHeHve ycnoBui [loroBopa sBNsieTCA nogada 3asiBfieHUs O cormacuu ¢

odpeptoni uyepesd Cuctemy «WHTepHeT-6aHKk». CTOPOHbI [OrOBOPUNWCL, YTO B Crny4yae HernonyyeHus baHkom fo

nnaHvpyemMow AaTtbl BCTYNIEHNS B cuily HOBbIX ycnoBuin [loroBopa oTkasa KnveHTta, CTOpOHbI B COOTBETCTBUM CO CT. 438

'K P® cuuTaloT 370 BblpaxeHuem cornacus KnveHta Ha nsmeHeHue ycrnosui [Jorosopa.

- O cBoeM Hecornacuu ¢ usMeHeHuem ycnosui [Jorosopa, KnueHT gomkeH yBegomuTe baHk go nnaHupyemon patbl

MN3MEHEeHWIN OfHUM M3 CriedyoLmnx OOCTYMHbIX CNOCO6OB: MyTeM HanpasreHus cooblleHns vepe3 cuctemy «VHTepHet

6aHk», UTO, SMS-BAHK-MH®DO, nubo yepes gononHutenbHbI ocumc BaHka.

- B cnyyae, ecnu KnueHT He yBegomun baHk 0 cBoem Hecornacum ¢ nusmeHeHmem ycrosuii [lorosopa, ycrnosusi [loroBopa

N3MEeHSII0TCA C AaThl, ykazaHHoM B odepTe baHka.

2. BbINYCK X1 UICNOJNIb30OBAHUE KAPTbI
2.1.  baHK NMpMHMUMaeT pelleHne O BbiNycke HeMMeHHbIX KapT B AeHb nomnydvenus 3asBreHus [lepxaTens KapTbl; pelieHue o
BbIMycke UMeHHbIX KapT - B TeyeHune 5 (nstu) pabounx OHen oT gatbl nonyyeHust 3asienenus [epxatens kapTtbl. baHk Bnpase
oTkasaTb B Bbinycke KapTbl (B aTom crnyyae [JoroBop CUMTaeTCs He3aKMouYeHHbIM) unuM B nepeBbinycke KapTbl mo cBoemy
YCMOTpPEHMIO N 6e3 06 bACHEHNS MPUYKH.
2.2.  Kapta siBnsietcss cobcTBeHHOCThi0 BaHka. Kapta noanexuT Bo3spaty [depxatenem kapTel B BaHk no ero tpeboBaHuio B
cnyyasx: pactopxeHus [lJoroBopa, 6rokMpoBku KapTbl, OkOHYaHWs cpoka aencteust KapTobl, no TpeboBaHuio baHka.
2.3. Kapta genctBuTenbHa A0 nocriegHero AHA Mecsla roga, ykasaHHOro Ha Hew (BKounTenbHo). KapTa BbinyckaeTcs cpokom
Ha 3 (Tpu) roga, ecnu MHoe He ykasaHo B Tapudax. HerMeHHble kapTbl NEPEBLINYCKY HE noanexar, B cryvyae nepesbinycka Takomn
KapTel BaHk npepoctaBnsieT [epxartento kapTel B MONb30BaHWE HOBYIO MMeHHYI0 KapTy TOW e kaTeropum, ¢ TeM e CPOKOM
OENCTBKSA, eCcnu nHoe He yka3aHo B Tapudpax. BsameH nmeHHbix KapT BaHk npegocTtaBnsieT [epxaTento kapTbl B MOfib30BaHWe
HoByto KapTy TOM e KaTeropum ¢ TeM e CPOKOM AENCTBUSA M TOrO Xe Tuna.
2.4. KapTta moxeT ucnonb3oBaTbcsa [epxaTenem kapTbl Ans onnatbl TOBapoB (paboT, ycnyr), Ans NOMyYeHWUs HanuyHbIX



AEHeXHbIX cpefcTB B BGaHkoMaTax M MyHKTax BblAayn HanmuyHbIX (ganee — kacca, MNBH) BaHka u uHbIX 6aHKOB, AnA BHECeHWs
HanuuHbIX OEHEeXHbIX cpeacTB Ha CueT yepe3 GaHkomaTbl C (PyHKUMEN Mpuema HamnuyHbIX OeHEeXHbIX cpeacts u MBH, ans
nonyyYyeHnst nHcpopmMaLmn o ABMKEHUM AEHEXHbIX CPEACTB Mo KapTte, Ansa nsmeHeHus NWH-koga (B crnyvae Hannuns TEXHUYECKON
BO3MOXHOCTM), AN nepeBofa OEHEXHbIX CPeAcTB 4yepe3 GaHkomaTbl, C Mcnonb3oBaHueM cucTembl BO n gpyrux cuctem
camoo6CnyxuBaHusi.

PekBuantbl Kaptbl MoryT ucnonb3oBaTbcs [epxaTtenem kapTbl Ans onnatbl TOBapoB (paboT, ycnyr), Onst BHECEHUS HanuyHbIX
AEHeXHbIX cpeAcTB Ha CyeT yepes cneuvanv3npoBaHHbIE 3NIEKTPOHHbIE YCTPOWCTBA, NPU Nony4eHun JocTyna k ycnyram baHka B
cuctemax [BO: no TenedoHy Yyepes TenedoHHy 6aHKOBCKyto cuctemy — LieHTp TenedoHHoro o6cnyxusaxus (nanee - LITO).
2.4.1. [epxaTenb kapTbl corfawlaeTcs Ha nepefayvy pacrnopsbkeHun, MopyyYeHuin w/vnn nHdopmauum C WUCNonb3oBaHUEM
TexHonorn 6ecnpoBOAHON BbICOKOYACTOTHOW CBSA3N marnoro paguyca genctsus (NFC) no Kaptam, nogaepxvBarowym cuctemy
6ecKoHTaKTHbIX nnaTtexen PayPass/PayWave.

B TomM cnyuvae, ecnu [epxaTenio kapTbl BbinyweHa KapTta, nopgaepxwuBatowiasi cuctemy OecKOHTaKTHbIX nraTexen
PayPass/PayWave, npoBegeHvne onnatbl ToBapoB (pabot, ycnyr) no takum Kaptam Ha cymmy go 1000 (OgHa Thicaya) pybnen
BKITIOUMTENBHO, MOXET ocyllecTBnsTecs 6e3 ucnonb3osaHus MWH-koga. BaHk BnpaBe B ntoboe Bpemsi oTkasaTb [epxatento
KapTel B coBepleHun onepauuii no KapTe nopgepxuBatollen cucteMy OeckoHTaKTHbIX nnartexen PayPass/PayWave 6e3
ucnonb3oBannsa MNWH-koga. KapTel, nopgaepxuvBatowme cuctemy GeckoHTakTHbIX nnatexen PayPass/PayWave, BbinyckaloTcs
BaHkom npu Hannumm y baHka TeXHUYeCcKo BO3MOXHOCTY B NOPSAKE U HA YCNOBUSAX, NpegyCMOTPEeHHbIX [JoroBopoMm.

* B cny4yasx, ecnu 3aaBneHve odgopmneHo Yyepe3 cuctembl JBO (MHTepHeT-6aHKUHT)

2.5. baHk BbigaeT Kapty [epxartento kapTbl C NpeaocTaBneHnem creumarnbHbiX KOHBEPTOB C LMMPOBLIMU KOdaMu, KOTOpble
UCMOMb3YOTCA MpU COBepLUeHnn onepauuii: B 6aHkomaTax u MNMBH (nepcoHanbHbIi naeHTudukaumoHHeii Homep - MUH); 8 LTO
(TenedpoHHbin MUH-TKoa), koTopble npu ucnonb3oBaHum ¢ Kaptoi/Homepom Kaptbl (B 6aHkomaTtax, MBH u LITO) sBnsiotcs
aHanoramu cobcTBeHHOpY4YHOW noanvcy [epxartensa kapTel. AHanoramMmu cobCTBEHHOPYYHOW moanvcy [epxartensa kapTbl Takke
MOryT MpW3HaBaTbCa Apyrne MAeHTUMUKaTOpPbI, UCMOoMb3yeMble B YCTPOWCTBAxX U cuctemax camoobenyxvsanus banka, LITO npu
YCIIOBMU 3aKI0YeHUs ¢ [lepxxaTtenem kapTbl COOTBETCTBYIOLLMX COrMNaLLEHNIA.

2.5.1. B 3aBucumocTu OT Tuna u kateropum KapTbl, BO3MOXHO gBa cnocoba npegoctaenexus MWH-koga. MWH-kog nubo
dopmupyeTcs [lepxaTtenem kapTbl camocTosiTenbHO nyTém obpaiweHus B LUTO no ten: 8-800-250-0520 ¢ ucnonb3oBaHWEM
CMCTeMbI NMPeABapUTENbHO 3annCaHHbIX FONIOCOBbLIX COOOLLEHUI, BLINOMHAIOWEN (YHKUMIO MapLUpyTM3aumm 3BoHKoB baHka (IVR),
nnbo BblaeTcs baHkom B cneuuansHOM KOHBEpPTE.

MWH-Tkoa, koTopbIi ucnonb3yetcs anst  obpaweHuns B LITO, Hanpaensietcs bankom [epxatento kapTel B SMS-
coobueHnn no OCHOBHOMY HOMepy MOBUIbHOro TenedoHa, ykasaHHoMy [lepxxatenem kapTbl B 3asBneHnm.

CTopoHbI MOATBEPXAAT, YTO ONMCaHHbIN Bbile nopsgok nonyyveHust MUH-koga m MWH-Tkoga oTBevyaeT BceM HeobxoavMbIM
TpeboBaHuAM 6esonacHOCTM ANa  [anbHeWlero WCMofib30BaHWSt  MOMNyYeHHbIX KOAOB Mpu  (DOPMUPOBaHWKM  aHanora
cobcTBeHHOpY4YHON nognucy [epxartens kapTbl.

2.6. B cnyyae Hecornacusa ¢ onepauusamu, ytpaTbl KapTel u/vnu cpeacts goctyna k cuctemam B0, a Takke B crnyvae ux
ucnonb3oBaHua 6e3 cornacus [epxatens kaptel, [epxaTenb kapTbl yBegomnseT baHk B nopsgke, ycraHoBneHHom O6Lwmmm
YCIOBMSAMM KOMMIEKCHOro obcnyxumBaHusa cduandeckmx nuy B NMAO «MTC-BaHk».

2.7. Mpwu coBeplueHun [epxatenem kapTbl onepauuii ¢ ucnons3oBaHnem Kaptol B cetn UHTepHeT, BaHk, ana 6e3onacHoro
coBeplUeHus1 [lepxaTenem kapTbl onepauui, Bnpase NpeanoxuTb [epxaTenio KapTel Ha cneumanbHoi cTpaHuue baHka B ceTu
MHTepHeT BBEeCTM nepcoHamnbHbI OA4HOPA30BbIN KOA4 MNOATBEPXAEHWs, Hampaensembli bankom [epxaTenmto kapTbl Ha
3aperucTpupoBaHHbil B MHGOpMaunoHHon cucteme baHnka OcHoBHOM Homep MobunbHoro TenedoHa [epxaTenss KapThbl,
yka3aHHbli B 3asBneHun, B Buge SMS-coobuienus, ecnu Takas Kaprta nogknioveHa k ycnyre 3-D Secure (B 3aBucumoctu ot
NnaTexHon cuctemMbl, B pamkax Kotopon BbinywieHa Kaptol: Verified by Visa n MasterCard SecureCode), gna uenewn
MCnonb30BaHNSA 3NEKTPOHHOTO kaHana obpaboTku onepauunii Ha onnaTy NOKynok Yepes ceTb VIHTEpHeT B OopraHusauusix TOproenm
(ycnyr), ncnonbaytoLyto npoTtokon obpaboTkv NHTepHeT-TpaH3akumii 3-D Secure.

BaHk BnpaBe oTkasatb [lepxaTento kapTbl B COBEPLUEHMN onepaumn ¢ ucrnonb3osaHuemM KapTel B ceTn MIHTepHeT, ecrin
BBEAEHHbIV KOA He COOTBETCTBYET NMEPCOHanNbHOMY OAHOPa30BOMY KOAY, HanpaeneHHoMy baHkom [lepxaTento kapTbl, U/unu caTsl
opraHv3aumii TOproBnu/ycnyr He UCMOSb3YIOT TEXHONOrMI0 6e3onacHoro NPoBeAeHNs onepauumin No kaptam B cetn MHTepHet 3-D
Secure, a Takke ecnu ycnyra 3-D Secure He nogknoveHa B nopsiake, yctaHoBneHHom n.2.7.1. [loroBopa.

2.7.1. Ycnyra 3-D Secure nogkntodaetcs no uHuumatuse baHka unu [Oepxatens kapTbl. B cnyyae Hanuums y BaHka
TEXHNYECKON BO3MOXHOCTK, [lepxaTenb kapTbl BNpaBe CaMOCTOATENBHO NPW NIMYHOM obpalleHun B BaHk unu ¢ ncnonb3oBaHnem
CMCTeM caMmooBCnyXvBaHWUA NoAKMounTL yenyry 3-D Secure.

2.8. Kaprta, 3abnokmpoBaHHas no npuyvHe ee yTpaTtbl UMW KOMNpOMETauun, He NOANEXMUT pa3bnoKMpoBKe U MepeBbInycKkaeTcs
no nNMcbMeHHOMY 3asBrneHuto epxaTens kapTbl (C y4eTOM M.2.3. HAacTOSILLMX YCMNOBUIA, ECMN MHOE He NpefycMOoTpeHo Tapudamu).
Mpn obHapyxeHun KapTbl, paHee 3asBNeHHOW yTpayeHHOW, ucronb3oBaTb KapTy 3anpewaetcs. [epxaTtenb kapTel 06s3aH
HemMeaneHHo HdopMmpoBaTe 06 aTom baHk 1 BepHyTb KapTy B BaHk.

2.9. MepeBbinyck KapTbl (c y4eTom n.2.3. HacToswmx YCnoBuiA, €Crvu MHOE He NpeaycMoTpeHo Tapudamu) ocyLLecTBnsSeTCs B
crnefyllmMX criydasx: uUcTedeHne cpoka pencteus Kaptel; yTpata Kaptbl; komnpomeTaums KapTel; nospexgeHue KapThbl,
npusefllee K HEBO3MOXHOCTM ee [AarnbHeWllero ucnonb3oBaHus; yTpata lWHa; npyu n3meHeHnn damunuu/vmeHn [aHHbIX
[HepxaTens kapTbl; No xenaHuio fepxaTtens kapTbl.

2.10. KapTta B3ameH KapTbl C WCTEKWIMM CPOKOM [AEWCTBUS BbinyckaeTcs baHkOM He nosgHee pfOaTtbl MCTEYeHMs cpoka
dencteytollen Kaptel B cootBeTCcTBUM C YcnoBusMu 6e3 OTAenbHOro npeaBaputenbHOro 3asierieHuns [lepxaTens kapTbl v npu
Hanuuum Ha CuyeTe AEHEeXHbIX CPeACTB, [OCTATOMHbIX AN cnucaHus kommuccuu. KapTta B3ameH KapTbl C MCTEKLWMM CPOKOM
OENCTBUSA He BbIMyCKaeTcs B Cryyasx:

- NNCbMEHHOro oTkasa [lepxxartens kapTbl OT nepesbinycka KapTbl, npegocTaBneHHoro B baHk He nosgHee, vyem 3a 30 (TpuauaTtb)
KaneHAapHbIX QHeN OO UCTeYeHNs cpoka AencTaytoLlen KapTbl;

- ecrnu B TeyeHue 2(OByx) NocrneaHVX neT cpoka Aenctemsa KapTbl onepauum ¢ ee MCnonb30BaHWEM He OCYLLECTBMANNCS;

- MO UCTEeYEeHUN Cpoka AencTBus HeBocTpeboBaHHoW KapTel. Mpyn atom komwmceums, ynnadeHHas cornmacHo Tapudam [epxatento
KapTbl, He BO3BpaLLaeTcs.

2.11. TepeBbinyck KapTbl (C y4eTom n.2.3. HACTOALMX YCNOBUIN, €Cnn MHOE He npedycMoTpeHo Tapudamm) o MHOM NpuymnHe,
KpPOMe WCTEeYEeHWs ee Cpoka OEeWCTBUS, OCYLLECTBMSETCA Ha OCHOBaHWM NpeaoCcTaBrieHHOro B BaHK MMCbMEHHOro 3asiBneHus
[JepxaTens kapTbl ¥ Npy Hanu4Mn Ha CyeTe AEHeXHbIX CPEACTB, AOCTATOYHbIX A4S CMMCaHUSt KOMUCCUW.

2.12. Kapta, He BocTpeboBaHHas [lepxxatenem kapTbl B baHke B TeueHune 3 (Tpex) mecsueB OT AaTbl ee Bbirycka/nepeBbinycka,
NoANeXuT YHUuTOXeHuo BbaHkom 6e3 npefBapuTenbHoro yeseAomneHus [lepxaTtens KapTbl, MPU 3TOM KOMUCCUS, yrnaveHHas
cornacHo Tapudam, [lepxaTtento kapTbl He BO3BpaLLaeTcs.

2.13. B cnyyae HapylweHus [lepxatenem kapTbl [loroBopa, a Takke B MHbIX Cnyyasx, ANs npefoTBpalleHns HaHeceHus ywepba
HepxaTenio kapTel w/vnu baHky, BaHk Bnpase 6e3 npeaBapuTenbHOro yBedoMneHus [lepxatens kapTbl NPUHATL Bce



HeobxoanMble Mepbl AN NPUOCTAHOBMEHUA WCMONb3oBaHWA KapTbl unu npekpaiienus genctsus Kaptol (BNNoTb A0 U3bATUA
KapTbl), a Takke oTka3aTb B COBEpLUEHMN onepaumii ¢ ncnonb3oBaHnem Kaptbl. BaHk ocTaBnsieT 3a coboi npaBo 3abnokupoBaTb
kapTy no chakty nogayuun B baHk 3asBneHus B cootBeTCTBUM C OBLWLMMK YCMOBUAMU KOMMNEKCHOrO 06CyXMBaHNA U3NYECKUX NnL}
B NMAO «MTC-BbaHk».

BaHk BnpaBe no cBoeMy YCMOTPEHMIO yCTaHaBNMBaTb OrPaHNYEHUs Ha coBepLUeHne onepauuii no CyeTy ¢ ucnonb3osaHnem Kaptbl
(Ha TVNbI W/MNK cymMbl oNepauuin ¢ ucnone3osaHnem KapTbl, coBepLlaeMblx 3a CHET ocTaTka AeHeXHbIX cpeacTB Ha Cuete). baHk
yBepgomnseT [lepxaTtens kapTbl 06 yCTaHaBNMBaeMbIX OrpaHNYEHNSX NyTeM pasmelleHns nHdopMaumm B NMCbMEHHOW dopme B
MecTax obcnyxuBaHus knueHToB baHka u Ha NHTepHeT-caiite BaHka, u/unv nytem BknoyeHust B Tapudbl He nosgHee, yem 3a 10
(mecaTb) kKaneHgapHbIX AHEN OO0 AaTbl BBEAEHUS COOTBETCTBYHOLLUMX OrPaHNYEHUIA.

3. YCNnoBuUA BEOEHUA CHETA

3.1.  To CyeTy MOryT OCyLLECTBNATLCA CreaytoLLime onepauum:

3.1.1. MNMononHeHue CuyeTa M Bblgaya AeHEXHbIX cpeacTB co Cuéta. [epxartenb kapTbl BNpaBe BHOCUTb Ha CyeT Hanu4yHble
AeHexHble cpeactBa. lNpy BHeCEHUM HanWuHbIX OEeHexHblx cpedcTB Ha CueT B kaccax unu 6aHkomatax BaHka 3auucnenuve
AeHexHbIX cpefcTs Ha CyeT OCyleCcTBNSiETCH He no3gHee crnepylolero paboyero AHA OT AaTtbl BHecewus. B Ge3HannyHom
nopsiake Ha CyeT 3aunCnsIOTCS AEHEeXHble CpeacTBa, NOCTyNMBLUKE B Nonb3y [lepxaTens kapThbl, ¢ cobnogeHnemM AefcTBYoLWero
3akoHogaTenscTBa Poccuiickon ®enepauum. 3aumcnenme Ha CHeT AeHEeXHbIX CPEACTB, NepeYncrneHHbIX B 6e3HanmyHoM nopsigke
(B TOM unCre BHECEHHbIX Yepe3 cneunanMa3mpoBaHHble 3NEeKTPOHHbIE YCTPOWCTBA, He NpuHaanexawme baHky), ocylwectenseTcs
He nosgHee cnegytowero paboyero AHA OT AaTbl NOCTynneHus B baHK COOTBETCTBYMOLWEro pacyeTHOro AokymeHTa. [pu
nononHeHnn Cueta AeHEexXHbIMW cpedcTBaMu B BamnioTe, OTNMYHOM OT BamoTbl Cueta, [lepxaTenb kapTbl nopyyaet Bbanky
KOHBEpTVpOBaTb AeHEexHble cpeacTBa Mo Kypcy baHka, ycTaHOBNEHHOMY AN AaHHOrO BMAA ornepauuii Ha AaTy 3ayvcrneHvsi, B
BantoTy Cyeta 1 nocne npoBeAeHUs KOHBEPTaLMM AEeHeXHble CPeAcTBa 3a4yncnuTb Ha CueT. BHeceHne AeHexHbIX cpeacTB Ha
Cyet [epxartens KkapTbl TpeTbMMW nMUAMU [OMycKaeTcs B Cryvasx, NpedyCMOTPEeHHbIX 3akoHodaTenbCcTBOM Poccuiickon
Pepnepauym, npu 3TOM npegnonaraeTcs, 4To [epxatenb KapTbl BbIpa3un corfacne Ha nonyyYeHue [OeHEeXHbIX CPeacTs,
npeaocTaBMB TakMM Nuuam ceefeHns o ceoeM Cyete. lNpu Bblgayde HanuuHbIX AeHEeXHbIX CpeacTB co CyéTa B BanioTe, OTNINYHON
ot BantoTbl CuéTa, [lepxatenb KapTbl nopyvaeT baHky KOHBepTMpOBaTb AeHEXHble cpeacTBa no Kypcy baHka, yctaHoBRneHHOMY
AN AaHHOro BMAa onepauun Ha AaTy Bblgauw.

3.1.2. CnucaHve peHexHbix cpeacTtB co Cueta. [epxaTenb KapTbl BnpaBe CHUMAaTb HanUyHble AEHeXHble cpeAcTBa uepes
6aHkomatbl 1 NMBH BaHka vnu nHbix 6aHKOB, a Takke OCYLLECTBNSATb NEPeBOA AEHEXHbIX CPEACTB (Kak Mo 3asBMEHWo, Tak U C
ucnons3osaHnem cuctem [I6O). [lepxatens KapTel NpegocTasnseT baHky npaBo 6e3 AoNoNHUTENbHLIX pacnopskeHun depxaTtens
KapTbl cnvceiBaTh co CyeTa AeHexXHble CpeacTBa B CreayloLlei o4epeHOCTH:

. OLWNBOYHO 3a4mcreHHble Ha CueT;
e Hanoru, yaepxvsaemeble ¢ [lepxaTens kapTbl B COOTBETCTBUU C 3aKoHOAaTeNbCTBOM Pd;

e  CyMMbl B CHET noralleHuns 3agormkeHHocTn [lepxatens kapTel neped baHkom npu cosepLueHun onepauui
no CyeTy B pa3mepe, NpeBbILIaoLLEM OCTaTOK COBCTBEHHbIX AeHexHbIX cpeacTs KnueHta Ha CueTe (nanee
- TexHuyeckuii oBepapadT);

wTpadHble CaHKUMKM 3a HECBOEBPEMEHHOE noralleHne TexHn4eckoro osepapadra;
nsgepxkm baHka no nosly4eHnto NCNoJIHEHUA 0653aTensCTB Nno HacTosAlwemy ,D,OFOBOpy;

CyMMbI koMuccuin baHka (kpome KOMUCCUIA 3a onepaumu, NpoBeAeHHbIE B COOTBETCTBUM C N.2.4. Ycrnosun);
CyMMbI onepaumin, npoBefeHHble B COOTBETCTBUM C M.2.4. YCroBUI;

CYMMbI KOMUCCWIA 32 onepaLmn, NPOBEAEHHbIE B COOTBETCTBUM € N.2.4. YCNoBui;

CYMMbI NepeBOAO0B AeHEXHbIX cpeAcTB co CueTa no 3assneHuto [lepxxatens kapTbl

Mopnexawme ynnate [lepxaTenem kapTbl WTpadHble CaHKUMW, KOMUCCUU U UHble 3af0MMKEHHOCTU yaepxusatotcs baHkom B
cooTBeTCTBMU C Tapudamu.

3.1.3. CnucaHue aeHexHbIX cpeacTB co CyeTa Npu ocyLlecTBNEHMM NepPeBOAOB, B T.4. C ucnonb3oBaHuem cuctem [160.
BaHk npoBoguT onepauun NepeBOAOB AEHEXHbIX cpeAcTB co CyeTa Ha OCHOBaHWM 3asBneHwin [epxatens kapTbl nubo ¢
ucronb3oBaHmem cuctembl [BO. [Ona atux uenen [epxaTenb kapTbl nopyyaeT baHky cocTaBnATb OT CBOEro MMEHU
COOTBETCTBYIOLLME paCHETHbIE AOKYMEHThI (NnaTexHble nopyvenus). MepeveHb JONyCTUMbIX Onepauuin ycTaHoBreH Tapudamu.
Mpw ocyLecTBneHnn onepauum nepesofa B BantoTe, OTNINMYHON OT BamoTel CyeTa, AeHeXHble CpeacTBa, Haxoasimecs Ha CueTe,
KOHBEPTMPYTCA Mo Kypcy baHka, ycTaHoBneHHOMy Ans AaHHOro BuAaa onepauui Ha AaTty COBeplueHus onepaumun. 3asBreHvie
[epxatensa kapTbl Ha NepeBoA, AeHexXHbIX cpeacTB co Cuyeta ucnonHsaetcs baHkom He nosgHee crepytowlero paboyero AHA oT
AaTtbl NpuHATUS baHkom 3asBneHns ¢ cobniogeHnem AefcTByoLWEero 3aakoHoaaTenscTBa Poccuiickon ®egepaumu.

3.2. [epxatenb kapTbl npegoctaenseT baHky npaBo cnuceiBaTb AeHexHble cpeactBa co Cuyeta [epxaTtens kapTbl no
noraweHnio TexHuyeckoro osepapadpta B AeHb MNOCTYMneHUss [AeHexHbIX cpeactB Ha Cuer [lepxkatena kapTtol 6e3
AOMOMHUTENbHBIX pacnopskeHui [lepxatens kapTbl.

3.3. Onepaumn c wucnomnb3oBaHueM KapTbl, nepeBoAbl AeHexXHbIX cpeAacTB co Cueta Mo 3asBMEHWIO U NEpeBOAbl C
ucronb3oBaHnem cuctem 16O ocyllecTBRATCS B Npegenax NnaTexHoro nMmMuTa, paBHOro CyMMe ocTaTka [AeHeXHbIX CpeCcTB Ha
CyeTe 3a BbIMETOM CyMMbl COBEpLUEHHbIX, HO eLle He OnnayeHHbIX onepaumii n cymMmbl KoMmuccuin baxka, nognexaiumx ynnate B
cooTBeTCcTBUU C Tapudamu (nanee — MnaTexHbIn NUMUT).

3.4.  Tlopsapgok cnncanusa co Cyeta cymMM onepaumii ¢ ucrnonb3oBaHneM KapTbl nMbo ee pekBU3UTOB:

3.4.1. Tpwu coBeplueHnn onepauum B BantoTe CyeTa cnucbiBaeTcs cymma onepauumn B BantoTe Cueta. McknioveHnem sBnstoTcs
cnyyau onnatbl B TOProBO-CEPBUCHBIX NPeAnpUATUSX, 3aperMcTpMpoBaHHbIX 3a npedenamu tepputopun Poccuickon ®enepauuu,
NMO3BONSAIOLLMX KITMEHTY OCYLLECTBNSATEL BbIOOP BamntoThl onepauumu npu onnarte. B atom cnyyae cnucaHne co Cyeta npousBoauTCS B
BasoTe cyeta B COOTBETCTBUM C Kypcamu KOHBEPCUM B BanioTy pacyeToB, yCTaHaBNMBaeMbIMU APYIYMMU Yy4acTHUKaMW pac4eTos,
BKIoYasa 6aHkM 1 nnaTexHble CUCTEMbI, Yepe3 KOTopble Takune ornepaummn OCYLLECTBMSATCS, a Takke C KypCcoM, YCTaHOBIIEHHbIM
BaHkom ansa gaHHoro Buaa onepaumin Ha gaTy cnucanus co Cueta;

3.4.2. Tlpwv coBepLUeHUK onepauuu B BantoTe, OTNMYHOM OT BantoTbl CyeTa, CyMma onepaumu koHBepTupyeTcs B BantoTy CyeTa u
cnucbiBaeTcst co CyeTa no Kypcy, ycTaHoBrneHHoMy baHkom Ans gaHHOro Bupa onepauumii Ha AaTty CnvcaHus, U Kypcam KOHBEepCun
B BasoTy pac4yeToB, yCTaHaBMMBAEMbIX APYrMMW yYaCTHUKaMU pac4eToB, BKIMHOYas 6aHKM 1 nnaTexHble CUCTEMbI, Yepe3 KoTopble
Takve onepauumn ocyLLecTBAOTCS.

3.5.  Komwuccun, npegycmoTpeHHble [JoroBopomM U AeNCTByKOLUME Ha [aTy CnMcaHus KOMUCCWI, criiuckiBaloTca co Cuyeta 6Ges
AOMONHUTENBHOro pacnopshkeHuss [lepxatens kapTbl B AeHb oOTpaxeHus onepauum no Cuety KnvenTa, ecrnu uHOe He
npepycmoTpeHo Tapudpamu. Ecnv BanioTa, B KOTOPOW yCTAHOBMEHA KOMUCCKS, OTnv4aeTcs oT BamioTbl CyeTa, TO Npu cnucaHum
kommccmm co Cyeta cymMMa KOMUCCUM KOHBEpTUpyeTcs Mo Kypcy baHka, ycTaHOBNeHHOMY Ans AaHHOro Bupa onepauui Ha gaty
cnucanusa. B cnyvae HegocTtaToMHOCTVM CPeAcTB AN CMMCaHWsA KOMUCCMM B MonHOM obbeme  bBaHk BrmpaBe OCyLLecTBNATb
YacTMYHOE CrcaHne CyMMbl KOMUCCUN.

3.6.  Ha octatok geHexHbIx cpeacTs Ha CueTe baHk He HauUMCnAET NPOLEHTLI, €CNN MHOE He NpeaycMoTpeHo Tapudamu.

3.7. [epxaTtenb kapTbl HeceT OTBETCTBEHHOCTb 3a Bce onepauun ¢ KapTon, coBeplueHHble TPeTbUMU nuuamu, 40 MOMEHTa



nonyyeHnss baHkom nucbMeHHoro 3asBneHusi [epxatensa kapTtel 06 yTpate KapTel u/vnu cpeacts goctyna k OBO, B nopsake,
ycTtaHoBneHHoM O6wumu Ycnosusimu. [epxatenb KapTbl HECET OTBETCTBEHHOCTbL 3a BCE OMepawuyvu, COBEpLUEHHbIE TPETbUMMU
nvuamun ¢ BegomMa [lepxartenst kapTbl ¢ ucrnonb3oBaHueM KapTbl nmbo ee pekBu3nTOB, a Takke c ucnonb3oaHuem MNMMHa, TKoga
n/vnu cpeacts goctyna k ABO.

3.8. B cnyyae npuocTaHOBMEHWUs, NpeKpalleHus AEeWCTBUS, OKOHYaHWs cpoka genctBus KapTbl unm nonyyeHus BaHkom
3asBneHns [lepxatens kapTbl 0 pacTopxeHun [loroBopa, baHk umeeT nNpaBo ocyLecTBNATL cnucaHue co CyeTa [lepxatensi kapTbl
CYMM Onepauuii, COBEpPLLEHHBIX C Ucnornb3oBaHneM KapTbl, B TedyeHue 45 (copoka MATU) KaneHaapHbIX OHeW OT AaTbl Bo3Bpara
KapTel B BaHk, ncTedeHns cpoka gencteusa KapTtol unu nonyyenus BaHkom 3assnenuns [epxaTtens kapTbl O pacTOPXEHUK
[Horosopa.

3.9. [epxaTtenb KapTbl JOIMKEH COXPaHATb BCe AOKYMEHTbI MO KaXdoW onepauuy ¢ Mcrnonb3oBaHWeM KapTbl B TedeHne ogHoOro
KanengapHoOro roga oT AaTtbl COBEPLUEHMS onepaumn 1 NpPefocTaBuTb Takne AOKyMeHTbl BaHky mo sanpocy Ans yperynmpoBaHus
CMopoB, a Takke OTCMNexvBaTb ABWKEHUE OEHEXHbIX cpeacTs no Cuety.

3.10. B cnyuyae BO3HMKHOBEHUS TexHuyeckoro oBepapadTa [epxaTenb kapTbl 06s3aH B0O3BpaTWTb baHKky cymmy Takon
33J0IKEHHOCTM B AEHb €e BO3HUKHOBEHWS. B criyyae HecBoeBpemeHHOro noraiieHust TexHudeckoro osepgpadpta [epxartenb
KapTbl 0053aH ynnaTuTb LWTpadHble CaHKUMU 3a KaXdbli [AeHb MPOCPOYKM WCMOMNHeHns obsas3aTensctBa B pasmMepe,
npegycMoTpeHHoM Tapudamu.

3.11. BaHk exenHeBHO copmupyeT BbiMUCKy No CYETY U exeMecsiyHo, He nosgHee 5-ro paboyero AHSA Tekyllero mecsua,
npegocTaBnsieT e€ [epxaTtento kapTbl 3a MUCTEKWWIA KaneHZapHbIA Mecsl B nopsigke, yCTaHOBNEHHOM B 3asiBNeHWMu: npu ero
nM4yHoMm obpaleHun B BaHk nubo HanpaBnsieT no ykasaHHomy [lepxaTenem kapTbl agpecy 3nekTpoHHOW nouTel (e-mail) 6e3
KoguMpoBaHus u kpuntorpachun. [lata oTnpaBKM BbIMUCKM Ha aApec 3MEKTPOHHOW MOYTbl CYATAETCs OAaToW BblAayuM BbIMWCKM
OepxaTtento kapTbl. BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE PUCKW, CBS3aHHble C HapyLUeHUWEM KOH(WUAEHLManbHOCTH
uHdopMaumm, cogepxalleincs B Bbinuckax no Cyety, Hanpaensiembix baHkom [epxaTtento KapTbl Ha agpec 3MeKTPoHHOM noyThl. B
cnyyae Bblgauy BbiMuckn no Cuyety [lepxatento KapTbl Npu ero nuyHom obpalleHun B bank [epxatenb kapTtbl 0b6ssyetcs
obpawartbcs 3a Bbinuckon B baHk He pexe ogHoro pasa B Mecsiy He no3gHee 5-ro pabodero AHS kaxgoro mecsiua.
HecBoeBpemeHHoe nony4yeHue Beinnckn no CyeTy He ocBoboxaaet [epxaTtens kapTbl OT UCMONHeHUs obs3aTensbcTB no [JoroBopy.
Ha ocHoBaHun 3asiBneHusi Jepxartens kapTel, HanpaBneHHoro B baHk B ToM uncne ¢ ncnonb3oBaHuem cuctem B0, Bbinucka no
Cuéty moxeT ObITb NpefgocTaBneHa JepxaTtento kapTel Npy NM4YHOM obpalleHnn B BaHk, No agpecy anekTpoHHOM noyThl (e-mail)
unu ¢ ncnonb3oBaHnem cuctem B0 B nto6ol AeHb NO COCTOSIHUIO Ha AaTy obpaLLeHus.

3.12. BaHk ocywectenseT nHdopmmnpoBaHue [lepxaTens KapTbl O COBEPLUEHUM KaXaon onepauum ¢ ncnonb3osaHnem KapTbl n
cuctem [OBO nyTtem HanpaBneHuss eMy yBEOOMIIEHWSI MOCPEACTBOM cucTeMbl «WHTEpHeT-GaHkuHr», a Takke OoTpaXeHus
uHdopmaumm B Bbinucke no CYETY. YBeAOMIIEHWE O COBEpLUEHWM OMepauuu cuutaeTcsl nonyyveHHblM [epxatenem kapTbl B
MOMEHT OTpaKeHWs MHGOpMauum O NpoBeAEeHHOW onepauun B cucteme «VIHTepHeT-6aHkuHr». KnmeHT obssaH exeaHeBHO
OCYLLECTBNSATb KOHTPOSb cBoux KapT/C4eToB NnocpeacTBOM cuCTeMbl « IHTEPHET-6aHKUHI».

3.13. Mopsipok noakntodeHus [epxatens kapTbl K cpeAcTBaM MHOPMUPOBaHKS O COBEPLLEHNMN OnepaLmii C UICMONb30BaHNEM
KapTel u cuctem [BO yctaHoBneH O6wmmn ycnoeusMu KOMMMIEKCHoro 6aHkoBckoro obcnyxusanuns dusmdeckux nuy B MAO
«MTC-BbaHk».

4, AOMONHUTENDBbHBLIE KAPTbI

4.1. Mo 3assneHuto Oepxatensa kapTbl kK CyeTy mMoxeT 6bITb BbinylweHa gononHutensHas Kapta (ganee — [ononHutenbHas
KapTa) Kak Ha ums [lepxartens kapTa, Tak v Ha UMs Apyroro gmanyeckoro nuua.

4.2. TpeTbe nuUUO, Ha UMS KOTOpPOro BbiNyweHa pAdononHuTensHas KapTa, He sBnsetca Bnagensuem Cueta u umeer
npepocTaBneHHoe [lepxaTtenem ocHoBHOM KapTbl MpaBo Ha coBepLueHWe onepauuii ¢ ucrnonb3oBaHveM [JononHutensHon KapThbl,
yKasaHHble B N.2.4. HacTosLWwmX Ycnosun B npegenax [NnatexHoro numuta KapTbl.

4.3. lMepeBbinyck JononHMTENbHON KapThl, BbIMYLLEHHOW HA uMS [epxartens kapTbl, NPOUM3BOAUTCS B NOpPsiAKe, ONMCaHHOM B N.2.9
— 2.12 HacTosAwmx Ycnosui. MNepebinyck JononHWTENbHON KapTbl, BbIMYLLEHHON Ha UMSA TPeTbero nvua, OCyLeCTBNSEeTCA Ha
OCHOBaHWW OTAENbHOrO 3asBneHuns [lepxaTens kapThbl.

4.4. Jlnyo, B nomb3y KOTOPOro BbiMylleHa AdononHutenbHas Kapra, umeeT npepocTaBrieHHoe [lepxaTenem KapTbl NpaBo Ha
nofy4YeHne ycnyr SKCTPEHHON BbiAayM HanmUyHbIX AEHEXHbIX CPeACTB U 9KCTPEHHOW 3aMeHbl KapTbl Npy yTpaTe AOMOMHUTENbHON
KapTbl 3a npegenamu Poccuiickon enepaumm B cooTBETCTBUM € Tapudamu.

5. CPOK JEUCTBUSA U PACTOPXXEHUE 0OrOBOPA

5.1. [oroBop cuntaeTcs 3aKkno4eHHbIM Ha HeoNpeaeneHHbIA CPOK.

5.2. [loroBop moxeT 6bITb pacToprHyT no nHuumartmee [epxatens kapTbl unu baxka B criyyasx, npeayCMOTPEHHbIX AeNCTBYOLLMM
3akoHogaTenbcTBoMm Poccuiickon Pepepaumm n [orosopom. [MNpekpalieHne Aencteus [loroBopa no Kakon-nmbo npuyvHe He
U3MEHSIET U He BnusieT Ha obssatenbcTBa [epxaTtens kapTbl nepen baHkom, BO3HMKWIME OO0 AaTbl MpeKpalleHus OeicTBus!
[loroBopa 1 HencrnonHeHHble [lepxxatenemM KapTbl Ha AaTy NpeKpaLleHus.

5.3. B cnyyae cmeptu [epxartens kapTel [loroBop B YacTu obcnyxmBaHusi 6aHKOBCKMX KapT MoOXeT OblTb pacToprHyT baHkom B
OOHOCTOPOHHEM NopsiAKe C MOMEHTA, koraa baHky cTano n3BecTHo o hakTe cMepTu.

5.4. CTOpOHbI [OroBOPUINCL, YTO MPW OOHOBPEMEHHOM HAaCTynneHun cregylowmx obcTosTenscTs [loroBop cyMTaeTtcs
pacToprHyTelM 6e3 cocTaBrneHus [lepxxaTtenem KapTbl OTAENbHOro 3asiBNeHns 0 pacTopxeHuun [loroBopa:

- OTCYTCTBYET 3af0IXEHHOCTb Mo [loroBopy;

- AeHexHble cpeacTBa Ha CyeTe OTCYTCTBYHOT;
- onepauuii no CYéTy B TeYEHUe roaa He OCYLLECTBISANOCD;
- MpoLwno He MeHee 45 AaHen ¢ AaTbl OKOHYaHWSA Cpoka AencTeust Kaptol.

5.5. [epxaTtenb kapTbl BrpaBe pacToOprHyTb [JOroBop Npu yCroBWW OTCYTCTBMSI HEMOralleHHOW 3aaormkeHHocTu no [orosopy,
Bo3BpaTa KapTtbl n pgononHuTenbHblx KapT B BaHk (3a uckmioyeHvem criydaeB yTepw/kpaxu KapTel) n nonyyeHus BaHkom
COOTBETCTBYHOLLErO 3asBneHns [epxatens kapTbl 3a 45 (COpok NsiTb) AHEN A0 NpeanonaraeMoi Aatbl pactopxeHust forosopa. Mo
UCTEYEHUN YKa3aHHOro cpoka BaHk BbINONHSAET MHCTPYKUMU [epxaTtens kapTbl Mo 3akpbiTio CUYeTa M pacnopsiKeHUo 0CTaTKoM
OEHeXHbIX cpefcTB Ha CyeTe B Nopsiike, yCTaHOBIIEHHOM 3aKoHoAaTenscTBoM Poccuiickoin depepaumi.

Ecnu [Oepxatenem kapTbl He OyaeT npousBeneHa Gnokvposka KapTtel B LITO BaHka, MU ¢ MOMeHTa nogayu 3asBneHus Ha
pacTopXXeHne Aorosopa [0 MOMEHTa pacTOPXeHUs [oroBopa Mo kapte GyayT npousBedeHbl kakne-nubo onepauuu, To baHk He
HeceT OTBETCTBEHHOCTM 3a COBepLUEHHbIe onepaumn no Kapte, a obasatensctea [epxartens KapTbl N0 HAM He NpeKpaLLaloTcsi, B
TOM 4ncCne U B criyyae pactopxeHusi loroBopa.

5.6. lMNpu npekpaweHnn Aencteus [oroBopa no Kakor-nmbo npuumHe KoMmccuK, ynnadeHHble [epxaTtenem kapTbl BaHky B
cooTBeTCTBUM ¢ Tapudamm, He BO3BpaLLaOTCS.



5.7. PactopxeHue [loroBopa ABnsieTCq OCHOBaHUEM Ansi 3akpbiTvsa CyeTta.

6. AONONHUTENBbHBLIE YCNOBUA

6.1.[lepxaTtenb KapTbl, €CN MHOE He ycTaHoBMeHO [loroBopom, cornaceH ¢ Tem, Yto baHk MoxeT npefocTaBnAaTb HeobxoauMyto
nMHdopmaumio o [epxaTene kaptbl B cooTBeTcTBUM ¢ P3 0T 30.12.2004 Ne 218-93 «O KpeaUTHbIX UCTOPUAX» B BOPO KPeaUTHbIX
uctopwuin, a Takke baHk Bnpase 3anpaluvBaTh 1 NonyyaTb KpeAUTHbIE OTYEThI O [lepxaTtene KapTbl U3 610po KPEeAUTHBLIX UCTOPUIA.
6.2. [epxaTenb kapTbl cornmawaeTcs € Tem, 4To baHk BnpaBe HanpaBnate [epxateno kapTbl BbIMMCKM NO cyeTam,
MHOPMaLMOHHbIE M Apyrie coobLLeHUst Mo aNeKTPOoHHOM noyTe (e-mail) Ha agpec, ykadaHHbI [lepxaTtenem kapTbl B 3asBneHuu, 1
SmMs-coobLLUeHust No ykasaHHoMy [lepxatenem kapTbl B 3asBrieHun OCHOBHOMY HOMepy MoGunbHoro tenedgoHa. baHk He HeceT
OTBETCTBEHHOCTU 3a YObITKW, MPUYMHEHHbIE HenonyyYeHnem [epxartenem kapTbl W/WMWM NOMy4YeHWEM HEeYNONHOMOYEHHbIM Ha TO
NMLOM yKa3aHHbIX COOBLLEHWI.

6.3. YBegomneHusi, nsBellieHus, Hanpasnsemble (npegoctasnsemble) [lepxartento kapTel BaHkom no [JoroBopy unv B CBSA3W C HUM,
ABMSAOTCS HEOTbEMIEMOW YacTbio [lJoroBopa. YBeAOMIEHUS, U3BELLEHUS HanpaBnsaloTcs baHkoM 3akasHbIM MMCbMOM MO agpecy
hakTnmyeckoro npoxueaHunsa [epxatens kapTbl, ykadaHHOMY B 3asBreHun, unv npefocTaBnsoTcs NuyHO [epxatento KapTbl npu
ero obpalueHumn B BaHk.

6.4. OepxaTenb kapTol 06s3aH B TeuyeHue 5 pabounx [AHeW C AaTbl M3MEHEHWS NepCcoHanbHbIX [AaHHbIX MUCbMEHHO
nHdopmumpoBaTb baHk 06 n3mMeHeHVn cBedeHui, ykadaHHbIX [epxatenem kapTel B 3asBneHuu.

6.5. [lepxaTenb kapTbl cornawlaeTcs ¢ TeM, YTo B pamkax [loroBopa Mcnonb3oBaHne gakCMMmUIbLHOro BOCMPOU3BEAEHUS NOAMUCH
YMOfHOMO4YeHHoro nuua baHka ¢ NMOMOLLb0 CPeACcTB KOMMPOBAaHUS MPY COBEPLUEHUW Onepauuii, HanpaBneHUn yBeOOMIIEHUA U
COBEepLUEHUN MHBIX AeWCTBUIA No [loroBopy AoMyckaeTcsl U NpU3HaeTCsl aHanorom co6CTBEHHOPYYHOM MOAMUCK YNOSIHOMOYEHHOro
nuua banka.

6.6. [eHexHble cpeacTBa, pa3melleHHble [lepxaTenem KapTbl, 3acTpaxoBaHbl B Mopsiake, pa3Mepax W Ha YCroBUsIX,
yCTaHOBMEHHbIX AeNCTBYIOLMM 3akoHodaTenbCcTBOM Poccuiickon ®eaepaumu.

6.7. B cnyyasix HECBOEBPEMEHHOIO 3a4MCreHNs Ha c4eT Nnbo HeobocHOBaHHOrO cnucaHua baHkom co cueTa [epxaTtensi kapTbl
AEHEXHBIX CPEACTB, @ TakkKe HEBbIMOMHEHUS yKkasaHuii [lepxaTtens KkapTbl 0 NepeYncneHnn geHexHblx cpeacTs co Cyeta nmbo o
ux Bblgade co Cuyeta baHk HeceT OTBETCTBEHHOCTb B pa3Mepe MNPOLIEHTOB Ha 3Ty CyMMYy MO CTaBke peduHaHcupoBaHus BaHka
Poccun npn Hanuymm BrHbl BaHka, ecnm nHoe He yCTaHOBIEHO 3akoHoAaTenscTBoMm PO.

6.8. [depxaTenb kapTbl cornawaeTtcs ¢ Tem, YTo baHk He HeceT OTBETCTBEHHOCTU B Crlydae BO3HMKHOBEHWSI CMOPHbIX CUTyauuid
BCrneacTBMe HeBbIMONHeHUs [lepxatenem kapTbl ycrioBuii [loroBopa, a Takke BO BCEX CIyyasiX, Koraa Takue CUTyauun HaxomasTcsi
BHe cdepbl KOoHTpons BbaHka (B Tom uwucne: aBapum, cboun unu nepeboun B OOCRYXMBaHWM, CBA3aHHble C OGOpyAOBaHuWeM,
cMcTeMaMy NOAAyN 3NEKTPOIHEPTMU W/ MUHUIA CBS3W UMK CeTel, KoTopble obGecneyvBaloTCsl, MOAAlTCS, IKCMIyaTUpytoTCs
n/vnn obcnyxmBaTCst TPETBUMU NULIAMN).

6.9. BaHk 06s3yeTca B TeueHne 30 (TpuauaTtn) KaneHAapHbIX AHEN C AaTbl MOMyYeHWs npeTeHsui oT [epxartens kapTbl (B
cootBeTcTBMM € n.3.12 YcnoBwuii) gaTb Ha Hee MOTMBMPOBAHHbIN OTBET. 1o MpeTeH3WsM, CBA3aHHbIM C OCYLLECTBMEHUEM
TpaHCrpaHWYHbIX NepeBOAOB AEHEXHbIX CPeAcTB C ucnonb3oBaHnem KapT u cuctem OBO, BaHk 0b6s3yeTcs gaTtb OTBET B TeYeHWe
60 (wecTnpgecaTn) kaneHaapHbIX AHEW.

6.10.JTr06ble cnopbl, CBA3aHHbIE C 3aKMIOYEHNEM, UCTIONTHEHWEM, PACTOPXKEHMEM UNW HEAEWCTBUTENBHOCTLIO HacToswero [loroBopa
pa3pelualTcsi B cyaebHOM nopsigke B COOTBETCTBMM C 3akoHoaaTtenbcTBom P®. Ecnu uHoe He npedyCMOTPEeHO AENCTBYHOLLUM
3akoHogaTenbcTBoMm P®, cnopbl no nckam baHka k [lepxxatento kapTbl paccmMaTpuBatoTcs B CyAe o6Lelt opucamkumm, ykasaHHoOM B
3asiBneHuu.

6.11.B cnyyae ecnv oavH Nnu HECKOIbKO MYHKTOB HaCTOSLWMX YcnoBui ByayT npusHaHbl HeQeNCTBUTENbHBIMU, BCE UHbIE YCIOBUSI
1 nonoxeHusi byoyT npogomkaTb AEACTBOBATb.

6.12.B uensix obecneyeHuss CBOEBPEMEHHOTO W HaANexallero MCMNosiHeHusi 06513aTenbCTB MO MOralleHuio 3aJ0MKEHHOCTU
(TexHuuyeckuii oBepapadT) 1 no ynnate komuccuii no Jorosopy [depxaTens KapTel Ha ocHoBaHuu [loroBopa npegocTtaBnsieT baHky
npaBoO NPOM3BOAUTb CMUCAHWE [AEHEXHbIX CPEeOCTB, HAXOASALMXCS Ha ero Tekywem(nx) cyete(ax) B pybnsix unmM MHOCTPaHHOW
BantoTe, OTKpbITbIX B BaHke, 6e3 gononHUTenbHOro pacnopsikeHus epxartens kapTol. [py ocylecTBNeHNM onepaumm CnncaHms B
BantoTe, OTNMYHON OT BantoTbl CyeTa, AeHeXHbIe CpeaCcTBa, HaxoAsLWMecs Ha cyeTe(ax), KOHBEPTUpPYOTCS No Kypcy baHka Ha paaTy
COBepLUeHVs onepaumm, yCTaHOBNIEHHOMY AN AaHHOro B1Aa onepauun.

6.13.[JepxaTenb KapTbl Takke nopyvaeT BaHky coctaBnaTb OT MMmeHn [epxaTtens kapTbl Mobble nnaTexHble OOKYMEHTbl, B
COOTBETCTBMU C KOTOPbIMU MOTYT OCYLLECTBNSATLCS Nnatexu JepxaTens kapTbl B CBsi3u ¢ [loroBopoMm.

6.14.Bce pwucku, cBsA3aHHble C CYLUECTBEHHbIM W3MEHeHWeM O0O6CTOATENbCTB, M3 KOTOopbiX [lepxaTenb KapTbl MCXOAUN npu
3akrntoyeHnn Hactosiwero [loroBopa, [lepxartenb kapTel NPUHUMAET Ha cebs, 1 Takne 06CTOATENLCTBA HE SIBMSIOTCS OCHOBaHUEM
ANs M3MEHeHWs1 Unu pacTopxeHust [loroBopa, a Takke HeucrnonHeHus [epxaTtenem kapTbl 06s3aTenbCTB MO HacTosiLEMY
Oorosopy.

6.15.[lepxaTenb KapTbl Bpase (Npu Hanuuum y baHka TexHuyeckor BO3MOXHOCTM) NoAasaTh Apyrue 3asiBneHns yepes 6aHkomaTbl
W Apyrve ycTpOoMCTBa Unm cucteMbl camoobenyxusaHusi BaHka ¢ ucnonb3oBaHMeM aHanoros co6CTBEHHOPYYHOM NOANUCH.
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NPUNOXEHUE 1 k YCNNOBUAM NMONYYEHUA U UCNOJIb3OBAHUA PACHETHbIX
BAHKOBCKUX KAPT ANA KNUEHTOB MNMAO «MTC-BAHK»

YCNoBUSA HAYUCTNEHUSA U BbINNATbI BO3HATPAXOEHUN NO KAPTAM MNAO «MTC-BAHK».

HacToswwpme Ycnosua HaumcneHus n Beinnatel BosHarpaxaeHust no kaptam MNMAO «MTC-bank» (ganee — Ycnosusi HauicneHus v
BbINMNaTbl BO3HArpaXaeHus) ABNAOTCS HeoTbeMneMon YacTbio [loroBopa ¢ BaHkom u OeNcTBYIOT ANS KapT, B paMKax KOTOPbIX
npeaycMOTpeHo HauncneHne BosHarpaxaeHus.
BosHarpaxaeHune — 3To 4aCTUYHbI BO3BPAT AEHEXHbIX CPEACTB, 3aTPayYeHHbIX Ha MOKYNKy TOBAPOB U YCNYr C NOMOLLbIO KapThl.
Pa3mep n makcmmanbHas cymma Bo3HarpaxaeHus yctaHasnuneaetcs Tapudamu baHka.
BosHarpaxaeHne paccuuTbiBAeTCH, MCXOAA M3 CyMM pPacxofHblX onepauui onnaTtbl TOBApOB W YCNyr, COBEPLUEHHbIX C
ucnonb3oBaHneM GaHKOBCKOW KapTbl B NMPeanpusiTUsix TOproBnu u cepsuca (aanee - TCI) 1 cnucaHHbIX C Tekywero cyeta ans
pacyeToB C UCMONb30BaHNEM GaHKOBCKOWM KapThbl, 3a UCKIOYEHUEM NepeYHs onepauuii onnatbl TOBApOB W YCNyr, yKa3aHHoro B 1.8
HacToALMX YCMOBUIN HAYMCNEHVs 1 BbiNnaTbl Bo3HarpaxaeHuns (Aanee — lokynka) 3a kaneHgapHbeln Mecsl. Bosnarpaxaenune
paccunTbIBaeTCs 3a Kaxaylo onepaumio onnatbl [oKynkv, B TOM 4ucne npu npoBefaeHun onepauun 6e3 npeabssrneHust kapThbl, 3a
UCKINIOYEHNeM onepauuii, No KOTOpbIM He paccynTbiBaeTCA BosHarpaxaeHue, ykasaHHbIX B N.8 HACTOAWMX YCNOBUIN HAYNCIIEHNS 1
BbIMNaTbl BO3HArPaXxaeHus.
Mpn pacuyeTe BosHarpaxgeHus yunTbiBalOTCA TOMbKO MMOKYMKW, CMMCaHHblE B TeYeHWe KaneHAapHOro mecsua C Tekyllero cyeta
HepxaTens kapThbl
BosHarpaxaeHue BbinnayvMBaeTcs NyTemM 3a4MCNeHns ero CyMmbl Ha TEKyLLMI CYET ANS pacyeToB C MCMOfb3oBaHWeM GaHKOBCKOM
KapTbl B NocnegHui AeHb Mecsua, B KOTOPOM CYyMMbl Onepaumii CnvcaHbl C TeKyLlero cyeTa Ans pacvyeToB C UCMOMNb30BaHWEM
6aHKOBCKON KapThl.
BosHarpaxaeHue BbiNnaunBaloTCcst TOMbKO Ha AENCTBYIOLLMIA TEKYLLMIA CHET AN pacyeToB C UCMOMb3oBaHMeM 6aHKOBCKON KapThl.
HauncneHve BosHarpaxaeHns He NpovU3BOAUTCS:
. Mo onepaumnsiMm B ka3nHO, TOTanU3aTopax U MHbIX UFOPHbIX 3aBEAEHUSIX (MCC1 6529, 6530, 7995);
. Mo onepauusim, CBA3aHHBIM C MOKYMKON AOPOXHBIX YEKOB, NIOTepenHbIX buneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223);
e [lo onepauuam B nosnb3y CTpaxoBbIX KOMNaHWi 1 naesbix poHaos (MCC 6300, 5960);
. Mo onepaumsam B nonb3y nombapgos (MCC 5933);
. Mo onepauuam onnatbl kOMMyHanbHbIX yenyr (MCC 4900);
. Mo onepauusim NONOMHEHUsT ANEKTPOHHBIX KOLLIENBLKOB U NpuobpeTeHns npegonnadeHHbix kapt (MCC 6050, 6051);
. Mo onepauusam nonyyYeHns HanM4HbIX AeHexHbIx cpeacts (MCC 6010, 6011);
e [lo onepauusamM, CBA3aHHBIM C NEpeYMCriEHUEM [EeHEeXHbIX CPeACTB Ha cyeTa B Apyrux GaHkax, wunv onepauusim c
brHaHcoBbIx opraHu3aumamm (MCC 6012, 6532-6538, 4829, 6540);
. Mo onepauusim npoBeaeHUst NpefonnadYeHHbIX U PErynsipHbIX NnaTexei B nonb3y onepatopos ces3n (MCC 4814).
e [lo onepauusm onnatbl TOBAapoOB W ycrnyr B NpeanpusTUAX TOProBNM M CEPBUCA, KOTOPble HEBO3MOXHO OfHO3Ha4HO
knaccuduumpoBaTtb Mo BUAY WX AEATENbHOCTU, a Takke B MPEANpUATUSAX, OKasblBalLMX Y3KOCMeunanu3mpoBaHHbIe
yenyrm (MCC 5999, 7399, 8999) °
B cnyyae ocyuwectBneHus [lepxartenemM kapTbl BO3BpaTa ToBapa, OnfayeHHOro B paMkax pacxogHon onepauvu, BosnarpaxaeHne
No TakoW pacxofHoW onepauuy He BbinnayvBaeTcs, a ecnu BosHarpaxgeHue yxe 6blno BbinnaveHo, baHk umeeT npaso
YMeHbLUUTL pasmep BosHarpaxaeHus Ha cymMMy, paBHYl CyMMe BbinnadyeHHoro BosHarpaxaeHns no pacxofHon onepaumu.
Mpn coseplweHun 6Gonee 2-x onepaumt B ogHom TCI B TeueHue opHoro kaneHgapHoro AHs (c 00:00 go 23:59 wmck.),
BosHarpaxaeHwue 3a kaxayto nocrnenyoLLyto onepauuio, COBEPLUEHHYIO B TEYEHWE 3TOro Xe KaneHgapHoro AHs B gaHHom TCI1, He
BbIMNaynBaeTcs.
BaHk coobwaer [epxartento kapTbl UHPOPMaUMIO O CyMMe BbiMniayeHHoOro BosHarpaxaeHus B eXeMecs4YHOW BbINucke Mo
TeKyLLeMy cYeTy AN pacyeToB C MCMOMb30BaHWEM BaHKOBCKOW KapTbl, KOTOPYIO MOXHO NOny4uTb B nogpasfeneHusax banka nvbo
B cucteme «MHTEpHET-6aHKMHM.
BaHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHWS W AOMOMHEHUst B HACTOSLLME YCMOBUSA HAYWCIEHUS U BbINnaThbl
BO3HarpaxaeHus B nopsigke, yCTaHOBNIEHHOM [JoroBopoMm.

! MCC - Merchant Category Code, YeTblpexaHauHbIi kog, nMpuceanBaemsiii TCI GaHkom-akBaliepoM Ans knaccudmkaumm TCM no
BMAY VX OeATEeNbHOCTH.

2B pamkax gaHHbix MCC BosHarpaxaeHve He BbinnadmMBaeTCcs B Criydae NpoBefeHus onepauum B ceTu VIHTepHeT (e-commerce)
unu 6aHkomaTax baHka 1 CTOpoHHUX opraHu3auusx, B criyyae npoBeaeHus onepauuin B TCI BosHarpaxaeHne BbinnavynBaeTcs.



NPUNTOXXEHUE 2 k YCINTIOBUAM NONYYEHUA U UCMNOJIb3OBAHUA PACYHETHbBIX BAHKOBCKUX KAPT ANA
KNMEHTOB NAO «MTC-BAHK»

NMPABUNA NPEQOCTABNEHUSA YCNYTU ABTOMNMATEX B MAO «MTC-BAHK»
1. TEPMWHbI U ONPEQENEHNA

ABGOHEeHT — u3nyeckoe N1LO, 3akroumBLIee AoroBop ¢ OnepaTtopomM MOBUIBHONM CBSA3WM Ha npedocTaBrieHne ycnyr MobunbHowM
CBSA3W.

UpeHtudmkauma knueHTa (MaeHtudukaums) - B yctponcTeax camoobenyxumBanusa barHka ngeHtudukaums ocyuwectensietcsa MO
ML} BaHka Ha ocHOBaHWK pekBu3nToB BaHkoBckoW KapTbl, B cucteme «HTepHeT-6aHKMHM» — Ha OCHOBaHWN KOPPEKTHO BeOEHHOro
rniorvHa 1 napons.

KnueHT — dhnsnyeckoe nmuo, Ha Ms KOTOPOro B baHke OTKPLIT CYET M BbiNyLeHa ocHoBHas Kapra.

BaHkoBckas kapta (KapTa) — MHCTpYMEHT Ge3HanuuHbIX pacyeToB, NPeAHa3HaYEHHbIN AN COBEPLUEHUS (OU3UYECKMMU NMLamm
onepauui ¢ JEHEXHbIMU CPeACTBaMU, HaXoasaLWMMUCs Ha c4éTe KnmeHTa B baHke.

[oroBop c4yéTa — AOroBop, Ha OCHOBaHMK KOTOPOro KnneHTy Bbin OTKPbIT TEKYLLMIA CHET AN pacveToB C UCMOofb3oBaHWeM KapTbl
(mnanee — «CuyéT KapTbl»), 1 BbinyweHa Kapra.

JlnueBon cuyet ABGOHEHTa - aHaNMTMYECKWI CYET B aBTOMAaTM3MPOBaHHOM cucTeme pacyetoB Onepatopa MOBUIBLHON CBA3W,
cnyxawwmin ans ydyeta obbema okasaHHbIX ycnyr Onepatopa MOBUNbHON CBSI3W, NOCTYNNEHUS U PacX0A0BaHWUSA AEHEXHbIX CPEACTB,
BHeCeHHbIX AGOHEHTOM B cHeT onnaTbl YCnyr no A4OroBopy, 3akmnoveHHoMy mexay A6oHeHToM n OnepaTtopom MOBUIbLHON CBA3N.
OnepaTtop MOGMNBHOW CBA3M — lOPMAMYECKOE NNLO, OKasblBatoLlee YCryrn NOABUXHOWM paanoTenedOoHHON CBA3N U MECTHOMN
TenedOHHOW CBA3N HA OCHOBaHWUW NMULIEH3NN.

2.  OBLUME NMNONOXEHUA

2.1. Hactosiwme npasuna npepoctasneHns ycnyrm «Astonnatex» (ganee - Yenyra) B [NAO «MTC-baHk» (ganee - MNpasuna)
onpeaensitoT nornoxexusl, Ha kotopbix NMAO «MTC-BaHk» (ganee — BaHk) npegoctaBnseT U3NYECKM nuLaM, SIBMSOLLMMCS
aepxatenamn kapT baHka MexgyHapoAHbIX MraTeXHbIX CUCTEM YCNyrM aBTOMAaTU4ecKoro nonornHeHus cyeta AGOHeHTa
OnepaTopa MobunbLHON CBA3N.

2.2. Ycnyra npegHasHaveHa Ans aBTomaTtuyeckoro nononHenus KnueHtom Jluuesoro cyeta ABoHeHTa y Onepartopa MoGunbHow
cBa3n co Cyeta Kaptbl KnveHTa Ha ocHoBaHum 3asBnenus KnveHTta, kotopoe nepenaetcs B baHk ¢ ncnonb3osanvem cuctem [1B0.
2.3. [ins noaknoyeHnsa 4OCTyNHbI ABa Buaa YCnyru:

- «ABTOMNMNaTeXx no nopory G6anaHca» - MOMOMHEHWE OCYLLECTBMAETCA MpW CHWKEHWW ocTaTka CpeAcTB Ha JluueBom cyeTe
ABOHEeHTa [0 YyCTaHOBEHHOrO Nnopora, 3HavyeHne KOToporo npmeedeHo B rnase «lapameTpbl yenyrn» HacToswmx MNpasun (ganee -
Mopor).

- «ABTOMMAaTEX MO PacnNUCaHMUIO» - NPOLIECC MOMOSTHEHVSA MPOUCXOAUT B COOTBETCTBUM C 3a4aHHbIM MNPV NOAKMIOYEHUN rPadoKom
nnatexen (nepvoabl MOMNOMHEHUs NpUBeAEHbI B rnase «[MapameTpbl ycnyrn» HacToswmx MNpasun).

2.4. Ycnyra npefocTaBnsieTcs B paMKax [OroBOpPOB Ha WCMOMb30BaHWe OGaHKOBCKMX PaCYeTHbIX KapT TOMbKO MpW Hamm4uu
Aevictaytowent KapTbl, BbinyLleHHON BaHkoM, npu ycrnoBuWM [OCTAaTOMHOCTM cpedcTB Ha Cuyete KapTel. B cnyvae nepesbinycka
KapTbl ¢ Tem e Homepowm, AencTBue Ycnyrn npogormkaetcs. B crniyvyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM npefocTaBreHne
Yenyrm «AsTonnarex no nopory 6anaHca» npMocTaHaBnneaeTcs.

2.5. MNepeyeHb OnepaTopoB MOOMNBHOM CBSA3W, MO KOTOPbIM AOCTynHa Ycnyra, npuBedeH B rnase «[llapameTpbl ycryru»
HacTosawwmx Mpasun. Jlnueson cuet ABOHEHTa nAEeHTUMULMPYETCS NO AECATU3HAYHOMY HOMEPY MOBUIbHOTO TenedoHa.

2.6. MononHeHwe JnueBoro cyeTa OCyLLEeCTBAETCS B COOTBETCTBMN C CYyMMOW, NEPUOAOM MOMOSHEHVSA U AATOW NepBoro nrarexa,
yka3aHHbIMM KnveHTom npu odopmneHnn cooTsBeTCcTBylowero Buaa Ycnyrn. baHk BnpaBe ycTaHaBnuBaTb MWHWMAanbHYIO Y
MaKCUMarnbHy CyMMY MOMOSTHEHUS.

2.7. CnucaHune cpepacTs ocyliecTnsietcs co Cyeta KapTbl, No KOTOpoi 6bIno nponssegeHo NOAKMIYEHNe YCnyru.

2.8. KnnMeHT MOXeT CaMOCTOATENbHO OCYLIECTBUTb MNOAKMIOYEHNE, W3MEHeHVWe napameTpoB W OTKMoYeHne Ycnyrm c
ucronb3oBaHnem cuctem 160 B nopsake ycTaHOBNEHHOM B pasfene 3 HacToswwmx Mpaeun, Takke Yyepes otaeneHns baxka wnu
AO «PTK», nogaB cooTBeTCTBylOllee 3asiBrieHVEe (NpUeM 3asiBEHUA NPUMEHUM Tornbko Ans Ycnyrm «ABTonnaTtex no
pacnucaHuio»).

2.9. Mnatexwu B pamkax Ycnyru npounssogstcs B pyonsx P®. Ecnu Bantota Cueta KapTbl KnneHta oTnuyaeTtcs oT BanoTel PO,
KnneHT nopyyaet BaHKy ocywecTBnsaTb koHBepcuio BanoTbl CueTa B BamnioTy nnatexa no Kypcy baHka Ha paTy cnucaHus
AeHexHbIX cpeacTs ¢ KapTbl.

2.10. Onepatop MOOWMBHON CBSA3N BMpaBe YCTaHOBWUTb OrpPaHWYEHWe Ha MUHUMAanbHbIA BPEMEHHOW WHTepBan Mexay
nocrnegoBaTenbHbIMU NNaTexamu B pamkax Ycnyru «Astonnarex no nopory 6anaHca.

2.11. ina ogHoro Homepa MobunbHOro TenedoHa MoXeT ObiTb 3aperncTpupoBaHa TONMbKO odHa Ycnyra «AsBTonnaTex no nopory
6anaHca» n ogHa Ycnyra «ABTonnaTtex no pacnucaHuioy. lNpy 3ToM K OAHOMY HOMepy MobunbHoro TenedoHa MoryT 6GbITb
nogkntoyeHsl 0ba Buaa Ycnyr ogHoBpeMeHHo. Mo opgHomy CueTy KapTbl MOXeT 6blTb 3aperncTpypoBaHO HECKONbKOo YCnyr Ha
pa3Hble HoMepa MOBUbHbBIX TeNedoHOB.

2.12. Ecnu no ogHomy JlvueBomy cyeTy ABoHeHTa y OnepaTopa MOGWNbHOW CBSI3M OOCNYXXMBAKOTCH HECKONbKO HOMEpOoB
TenedoHOB, TO MNoAkMoYeHne Ycnyrn «AsTonnaTex no nopory 6anaHca» BO3MOXHO TOMbKO Ha OAMH W3 HWX, MO YCMOTPEHUIO
KnueHra.

3. MPABUNATMPEAOOCTABJIEHUA YCNYTU

3.1. MoaknioyeHne, M3MeHeHUe NapaMmeTpoB U OTKINIOYEHMe YCnyru BO3MOXHO:

3.1.1. MyTém nopgaym 3asBrieHusi Ha nogkntoydeHne ycnyrm B AO «PTK» (ans aepxatenen kapt MTC-[eHbrn) unu B ocpuce baHka
(Tonbko Ans Yenyr «ABTONMATEX MO PacnucaHuio»).

3.1.2. C nomoLbto cuctemMbl «MHTEpHET-6aHKUHM» B pasgene «YnpasneHue ycnyrammy.

3.1.3. B ycTpolicTBe camoobenyxunanus baHka, nocne ycneluHoro npoxoxaeHnus VigeHtudukauum.



3.1.4. OtkntodeHve Ycnyrm OGyaeT NPOU3BOAUTLCS HE MNO3JHEE KareHAapHOro [Hs, criegytolero 3a AHEM MNOCTynneHust
COOTBETCTBYHOLLETO 3asiBNIEHNS NPY YCIOBUM yKka3aHUsi KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OcHoBHOW HOMep MobunbHOro TenedoHa
A6oHeHTa HanpasnsieTca SMS-coobLyeHne ¢ nHdopmMaumein 06 OTKIIYEHNUM YCner.*

3.1.5. B cniyyae, ecnu 3asiBka, NofaHHasi Ha OTKMYeHWe Ycnyru, He MoXeT OblTb obpabotaHa BaHkom wnu Onepatopom
Mob6unbHOW cBsA3N, KnueHT BnpaBe MOBTOPUTL MOMbITKY OTKMOYEHWs Ycnyrn unu obpatutecst B VIHOPMAUMOHHBIA LEHTP mnu
ocuc baHka c MMCbMEHHBIM 3asiBNEHNEM.

3.1.6. MNoaknioveHne/mameHeHe napameTpoB/OTKMIOYEHNE YCyrn OCYLLIECTBNSAETCA He rno3gHee 24 4acoB C MOMEHTa nopayu
KnneHTtom cooTBeTcTBytLEN 3asBku Yepe3 cuctembl ABO, He nosgHee 5 (nATU) pabouux AHeW ¢ AaTtbl Nogayv 3asiBreHust B
ocuce baHka n He nosgHee 5 (nATU) paboumx AHeW C AaTbl NPOXOXAEHWUS MOMHOW Npouedypbl AeHTUUKaUMM AN 3asBreHui,
nocTymmeLumnx n3 AO «PTK».

3.1.7. OnnaTta Bo3HarpaxaeHus baHka 3a npegocTaBneHve Ycnyru npousBoauTcs B COOTBETCTBUM C Tapudamu, AeACTBYOLWUMM
Ha JaTy CoBepLUEHNs onepauum B pamkax Ycnyru.

3.1.8. Ecnn ¢ MOMEHTa NOAKMIOYEHUS, USMEHEHUSI NapamMeTpoB, oTkNoYeHust Yenyru KnueHT He obpaTuncst B baHk B TeveHne 15-
TV OHEW C NpeTeH3nel 0 CNncaHUn AeHexXHbIX CPEACTB B pamkax Ycnyru co csoero Cueta KapTbl, OH NogTBepXaaeT CBoe cornacue
C Npou3BegeHHOoW onepaumen n npeTeHann kK baHky He umeer.

4.  OOMOJIHUTENbHbIE YCNOBUA

4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

- 32 BO3MOXHble NMOMEXU Ha NMHUW CBA3M, NSIOXOe COeAMHEHVE WNW HEBO3MOXHOCTb YCTaHOBWUTb COeAWHEHWe, W Apyrve, He
3aBucsLme oT baHka NpUYuHbI, AenaroLLne HEBO3MOXHBLIM UCNONb3oBaHWe Ycnyru;

- 3a nogksto4eHve KnneHTom Ycnyrm Ha HeBepHbIi HOMep MOBUNBLHOrO TenedoHa Uy ¢ HEBEPHLIMU PEKBU3UTaMU;

- 3a NtobOble HeraTUBHbIE NOCNEACTBUSA, BO3HUKLLNE BCNIEACTBME HAapYLLEHWNS CUCTEMbI 3aLLMTbl MHpopmaLumm He no BuHe baHka.
4.2. MNononHeHwne Jlnuesoro cyeta AboHeHTa co CueTta KapTbl KnneHTa nocne cHuxeHus octaTka Ha Jluuesom cyete ABGoHeHTa Ao
YCTaHOBMEHHOro Mopora Npou3BOAWUTCA B TEYEHWe nepuopa BPEMEHM, ONpeaensieMoro TexXHWYeckumun npouedypamu badka n
Onepatopa MobunbHoW cBA3W. [laHHas 3aAepXkka He MOXeT ABMATLCS npeaMeToM npeTeH3un KnueHTa (AGoHeHTa).

4.3. MNononHeHne GanaHca JlvuyeBoro cyeta ABoHeHTa co Cueta KapTbl KnueHTa npu nogkntodeHHom Ycnyre «ABTONMNarTex no
pacnucaHuio» OCYLLIECTBNSETCA B COOTBETCTBUM C rpadpmkoM, yCTaHOBMEHHbIM KnMeHTOM npy MOAKMIOYEHWM UMW U3MEHEHUN
napameTpoB Ycnyru. B cnyyae HeBO3MOXHOCTM COBEPLUEHUSI NNaTexa Ha odepeaHyto AaTy Crneayowmin NnaTex ocyLecTBnseTcs
B COOTBETCTBWM C YCTAHOBMIEHHLIM rpadouKoM nnaTexen.

4.4. B cnyy4ae BO3HWKHOBEHMs Yy baHka TexHMYeckux HeWcrnpaBHOCTEN WM ApyrMx OBCTOSTENbCTB, MPEnATCTBYHOLLMX
npepocTaBneHnto Yenyrv unu obecnedenmno Tpebyemoro yposHs 6e3onacHoCcTv, B TOM YMCHe B ClyYae U3MeHeHNst AeNCTBYoLLero
3akoHopdaTenscTBa Poccuiickon Pepepaumn, baHk BnpaBe B 0AHOCTOPOHHEM NOpsiAKe NMPUOCTAHOBUTL Ha HeonpeaeneHHbI CPoK
npepocTaeneHune Ycnyrn 6e3 npeasapuTenbHoOro ysegomnenusi Knmenra.

5. TMAPAMETPbI YCNYTU

- Onepatop MobunbHoi cBsian - MAO «MTChx».

- MoporoBoe 3HauveHWe ocTaTka cpefAcTB Ha JluueBom cyeTe ABOHEHTa MpW AOCTUXEHWUM, KOTOPOro NPOV3BOAWUTCS MOMOSIHEHWE
(ansa Yenyrm «AsTonnatex no nopory 6anaxca») - 30 py6.

- Cymma nnatexa min 50 py6., max 10000 py6.

- Mepwuopg nononHeHus (ans Ycnyrm «ABTonnatex no pacnucaxuoy) 7, 15, 30 aHen.

- YacToTa 3auncneHun cpeacts Ha 6anaHc nuuesoro cyeta AboHeHTa MTC (ansa Ycnyrn «AsTonnartex no nopory 6anaxca») 1
nnaTex B 4ac.

*
IIpU YCJIOBUU TEXHUYECCKOU peaIhu3allun



NPUNOXEHUE 3 K YCITOBUAM NOJTYYEHUA U UCTOJNIb3OBAHUA PACYETHbLIX BAHKOBCKUX KAPT ANA KITMEHTOB

NMAO «MTC-BAHK»

yCcnoBus HAYUCIIEHUA N UCNOJIb3OBAHUA BAIIOB MO BAHKOBCKUM KAPTAM MAO «MTC-BAHK» - «TpaHca3apoy.

8.1.

HacToswume ycnoBusi Hauncnennss u mcnonb3oBaHusi bannos no 6aHkoBckum Kaptam MAO «MTC-BaHk»-«TpaHcaapo»
(mnanee — [JononHutenbHble YCNoBKS) ABASIOTCA HEOTHEMIEMON YacTbi0 YCIOBUI NOMYYEHUS Y UCMOMNb30BaHNSA PacveTHbIX
6aHkoBckux kapT Ana knueHtoB [MAO «MTC-Banka», asnsiowmxca HeoTbemnemon 4YacTbio [loroBopa. Hactosiwme
[ononHutenbHble yCNoOBUS ONPeaensioT YCnoBus M MOpsaok yyacTus [epxatens KapTbl, Ha UMS KOTOPOrO B pamkax
[Horosopa BbinyweHa Kapta «TpaHcaspo», B nporpamme, peanusyemon BaHkom coBMecTHO ¢ ABMakoMmnaHuew, cornacHo
koTopon [lepxatenu kapT cTaHOBSATCA YyacTHukamu Mporpammbl «TpaHcasapo [MpuBunerns» n nonyyvatT AOMNONHUTENBHYIO
BO3MOXHOCTb HakannveaTe bannbl no gaHHon MNporpamme.

B HacTosAwmx [JononHUTENbHbIX YCNOBUSAX TEPMUHbBI, HAaNUCaHHbIE C 3arnaBHOW OyKBbl, OyayT MMETb CreaytoLime 3Ha4YeHUs:
ABnakomnanusa «TpaHcaapo» (nu — «ABnakomnaHus») — OTKpbITOe akLMoHepHoe o6LecTBO «ABMALMOHHAsA KOMMNaHUS
«TPAHCA3PO».

Bannbl — eguHnua pacyeta lNporpammbl « TpaHcaapo MNpusunerns», HauMcnsemas Y4acTHUKy B COOTBETCTBMM C [paBunamu
Mporpammei.

Bannbl 3a onepauun no Kapte — [JononHuTenbHble bannbl, Hauncnsemble Y4acTHUKY B cooTBeTcTBMM C [paBunamu
Mporpammbl 3a onepauun, CoBepLUEHHbIE C UCNONb3oBaHeM KapTbl B NpeanpuaTusx TOpProenm 1 cepeuca.
HononuutenbHble Bannbl — bannbl, Hauncnsemble Y4acTHWKY, sBRsowemycs [epxaTtenem kapTbl, B pamkax
COrMacoBaHHbIX M OMUCAHHBIX HAacCTOAWMX [ONOMHUTENbBHBIX YCMOBUIA MO HAYMCMEHWIO N UCMONb30BaHNIO MpYBETCTBEHHbIX
Bannos, bannos 3a onepauun no Kapte u bannos 3a pa3velleHne cOOGCTBEHHbBIX CPEACTB.

[ononHUTenbHbLIA TEKYLIMIA CYET — TeKyLMA CYeT, OTKpbITbIN BaHkom [epxartento kapTbl HA OCHOBaHUM 3asBneHVs Ha
BbiMyck KapTbl. Ha [JononHutenbHble Tekylmne cyeTa pacnpoCTPaHAITCS MonoxeHus [orosopa, perynvpyolime ycrnoBus
BeaeHust Cuéta, [lononHuTenbHble TeKyLme cyeTa He MOryT UCTONb30BaTLCA AN PacYETOB C UCMonb3oBaHnem KapTbl.
Kapta «TpaHcaapo» — BbinyweHHas baHkom [epxaTento kapTbl 6aHkoBckas Kapta MexayHapoaHON NnaTexHoN cucTembl
MasterCard Worldwide Ha ocHoBanus [JoroBopa B pamkax TapudoB, npegycMmarpusalolimx HavucneHne bannos no
nporpamme «TpaHcaapo lNpusunernsa».

Kon YuactHuka Mporpammbl (unu Kog YyacTHuKa) — yHUKanbHbIA KOA y4acTusl, NPUCBOEHHBIA YyacTHuKy B lMporpamme
«TpaHcaapo lMpusunerna» n amboccmpyemein Ha Kapte «TpaHcaspo».

MpaBuna nporpammbl «TpaHcaspo [MpuBunernsa (wnu lMpasBuna lMporpammbl) — npasuna M YCNoBWs yyacTus B
nporpaMmMe MOOLLPEHNs YacTo NeTallmnx naccaxupos «TpaHcaspo lNpuBunerns» ¢ y4eToM BHOCUMBIX B HUX BpeMms OT
BPEeMEHU U3MEeHEHUIN ABUAKOMMaHWEN.

MpaBuna pacyeta BannoB — npaBuna, ycTaHOBMEHHbIE B N.8 HacTosAWwmMX JononHUTENbHBIX YCIOBUN;

MpuBeTcTBeHHble Bannbl — [JononHutensHble bannel, HaYMCNsieMble Y4YacTHUKY, 3a COBEpLUEHME NEPBON TpaH3akumm no
Kapte.

Mporpamma «TpaHcaapo lMpusunerusi» (unu «TpaHcaspo MpueBunerns», unu MNMporpamma) - nporpamma MOOLLPEHNS
YacTo NneTalLMX Naccaxupos, peanusyemas AsuakoMnaHuen «TpaHCcaspo» W MMelolasi HanMeHoBaHue — «TpaHcaspo
MpuBunernsa».

OT4yeTHbLIV Nepuoa — Nepuo C NeEpPBOro No MocrneaHWn AeHb KaneHJapHoro Mecsiua, B KOTopoM 6binu paccunTtansl bannbl
Y4aCTHUKOB.

CueT YuvacTtHuka [porpammbl «TpaHcaspo [puBunerns - y4yeTHbIi CYET, OTKPbIBAEMbIN W MNOAAEPXUBAEMBIN
AsunakomnaHuen «TpaHcaapo», oTpaxaloLmin HakonneHHble bannel 3a ncnone3osaHue ycnyr ABmakomnaHum «TpaHcasapo» 1
MapTHepoB ABuakomnaHum «TpaHcaspo», a Takke crnucaHHble Bannbl cormacHo yCnoBusiM M Mpasuiam nporpaMmbl
«TpaHcaapo lMpusunerns».

YyactHuk [MMporpamMmbl (Mnu Y4yacTHUK) - du3nyeckoe nuuo, SBRsolleecs Y4vacTHukoM [porpammbl  «TpaHcaspo
Mpusunerusa» n Oepxatenem KapTbl « TpaHcaspoy».

Mocne NpUHATUS NONOXUTENBHOTO peLleHust o Bbinycke KapTbl BaHk nepeaaeT AaHHble YYacTHUKa, ykasaHHble B 3asiBieHn
Ha BbInyck KapTbl, B ABMakoMnaHuvio Ans peructpauum B MNporpammve.

B pamkax lMporpammbl ABuakomnaHus npucauBaeT KnueHty Kop YuacTHuka, koTopbli BaHk ambGoccupyeT Ha nuueBon
ctopoHe KapTbl «TpaHcasapo».

B cnyvae, ecnu [lepxatenb KapTbl yxxe aBnseTcs Y4yacTHukoM lNporpammbl « TpaHcaapo MNpusunerus», n emy npucsoeH Kog
YyacTHuka, 1 oTkpblT CyeT YuacTHuka [Nporpammbl «TpaHcaspo [Mpusunerusi», To oH obsizaH ykasaTb Kop YyacTHuka B
COOTBETCTBYIOLLIEM pa3fesie 3anosiHAeMoro 3asBneHns Ha Bbinyck KapTbl.

B cnyyae, ecnu [epxatenb kapTbl Yyxe saBngerca YyactHukom [porpammbl «TpaHcaspo [lpuBunerns» u He
ykasan/HenpasunbHo ykasan Kopg YuyacTtHuka B 3asBneHuu, peructpauus B [Mporpamme, Bbinyck KapTel «TpaHcaspo» He
ocyulecTBnsieTcs. baHk nHdopmupyeT [epxaTtens kapTbl 0 HedelcTBuTensHom Kode YyacTHuka no peksmautam, KOTopble
yka3aHbl [lepxatenem kaptol B 3asBneHun. Beinyck Kaptbl «TpaHcaspo» ocyuiectBnsietcss baHkom Ha OCHOBaHWM
NMOBTOPHOrO, KOPPEKTHO 3anonHeHHoro [lepxatenem kapTbl 3asBneHns Ha Bbinyck 6aHkoBckor KapTbl « TpaHcaapo».

Mpun pernctpaunm B MNporpamme «TpaHcaapo [Mpusunerna» ABmakoMnaHus oTkpbiBaeT Hdepxartento kapTbl CyeT YuacTHuka
Mporpammbl «TpaHcaspo [MpuBuneruss B cooTBeTcTBMM C npasBunamu [Nporpammbl. Pernctpaums [epxaTtens kapTol B
Mporpamme ocylectBnsieTcss ABMakomnaHven B nopsigke, yctaHoBneHHom MNpasunamu Mporpammel.

Pacyet Bannos n Hauncnenne nx Ha CueT YuacTtHuka lNMporpammel « TpaHcaapo lMpusunerna» NpoBoasaTCs B COOTBETCTBUN C
Mpasunamu Mporpammbl. lepxxaTtens KapTbl « TpaHcasapo» Takke MMeeT BO3MOXHOCTb AOMOMHUTENBHO NONyYnTh:

Bannel 3a onepauun no Kapte — 3a ocyllecTBneHMe pacxogHbiX onepauuin no onnate TosBapos (paboT, ycnyr) ¢
ucnonb3osaHnem Kaptbi/peksusutos KapTebl B NpeanpuaTMsax TOProsnu v cepeuca u B ceTn MHTepHeT (3a ucknoyveHrem
onepauumn, nepeyncrnieHHblx B NyHkTe 9 HacTosiwewn Mporpammbl) kak Ha Tepputopun PO, Tak 1 3a npegenamu Tepputopuu
Po®
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Bannbl 3a onepauun no Kapte Ha Tepputopun P®:

- MasterCard Standard - 1 Bann 3a kaxapble 150 py6nei;

- MasterCard Gold — 1,5 banna 3a kaxgble 150 py6nen;

- MasterCard Platinum - 2 banna 3a kaxgple 150 py6nen.
Bannel 3a onepauun no Kapte 3a npegenamu Tepputopumn P®:

- MasterCard Standard - 2 bann 3a kaxgple 150 pybnew;

- MasterCard Gold - 3 banna 3a kaxgple 150 pybnei.

- MasterCard Platinum - 4 banna 3a kaxaple 150 py6ne.

BaHk He npon3soauT pacyeT JononHutenbHbIX bannos:

- [Mo onepauuam B ka3uHO, TOTanMaaTopax N UHbIX MropHbIX 3aBefeHusx (MCC 6529, 6530, 7995);

- [Mo onepaumsM, CBA3aHHbLIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPENHbIX BUNeToB, LeHHbIX Bymar u gpar. metannos
(MCC 5094, 6211, 9754, 9223);

- [Mo onepauuam B nonb3y cTpaxoBbix KOMNaHWi 1 naesbix poHgos (MCC 6300, 5960);

- To onepaumam B nonb3y nombapgos (MCC 5933);

- [Mo onepaunam onnatbl kKOMMyHanbHbIX yenyr (MCC 4900);

- [Mo onepaunsm nononHeHNs aNeKTPOHHbIX KOLLENbLKOB 1 NpuobpeTeHns npegonnadeHHbix kapt (MCC 6050, 6051);

- [Mo onepauuam nonyyeHns HanWM4HbIX AeHexHbIx cpeacts (MCC 6010, 6011);

- [o onepauusm, cBsi3aHHLIM C MepeynCcrieHMeM OeHeXHbIX CpedcTB Ha cyeTa B Apyrnx BaHkax, unu onepauusiM ¢
duHaHcoBbIx opraHudauusmm (MCC 6012, 6532-6537, 4829, 6540);

- [Mo onepaumam npoBedeHus NpegonaYeHHbIX 1 PerynsipHbIX NnaTexei B nonb3y onepatopos cBsA3n (MCC 4814);

- [o onepauusim onnatbl TOBapoB W ycnyr B NpeanpusiTUsIX TOProBNv U CepBUCa, KOTOPble HEBO3MOXHO OAHO3HAaYHO
KnaccuduumpoBaTtb Mo BUAY UX AEATENbHOCTU, a TakkKe B NPeanpuaTUsX, OKasbiBaloLWMX y3KocneunanusnpoBaHHble
yenyrm (MCC 5999, 8999,7399)".

Cnncok onepauuin onnaTbl TOBapoB U ycnyr, no KOTOpbIM He pacCYUTbIBAKOTCA Bannbl, onpegensetca baHkom n MoxeT
ObITb UBMEHEH B OAHOCTOPOHHEM nopsAakKe.

WHdopmauus o konuuectBe bannoB, paccyvMTaHHbIX B COOTBETCTBUMM C HacTOAWMMM [lONOMHWUTENbHLIMU YCROBUSIMU,
Hanpasnsetca baHkom B ABvakomnaHuio Ans nocnegytowiero otpaxeHus Ha Cyete Y4yacTHuka [Mporpammbl «TpaHcaapo
Mpueunernsa». Haumcnenne bannos ocywecTensetca ABMakoMnaHuew.

MHdopmaumio o paccunTaHHbix Bannax BbaHk nepegaeT B ABMAakoMnaHuio He Mo3gHee nocnegHero pa60qero OHA
KaneHaapHoOro Mecdua, crnegyroulero 3a OT4YeTHBbIM nepunoaom.

Bank Bnpase 6e3 yBegomnenuns [epxatens KapTbl «TpaHcaspo» HanpaenAaTbe B ABWAKOMMaHUIO KOPPEKTUPYIOLLYIO
nHdopMaLmio, B TOM Ymcrne 06 aHHynMpoBaHnM OLWMBOYHO HauYMcneHHbIx Bannax.

WcnonbsosaHne [epxatenem Kaptel «TpaHcaspo» Bannos ocyuiecTBnseTtcsa B cooTBeTcTBuM C lNpaBunamu nporpammbl
«TpaHcaapo lMpusunerns».

B cnyyae oTkasa YdyacTHUKa OT paHee COBEpLUEHHON onepauun C ucrnonb3oBaHWeM KapTbl, 3a KoTopyl Yxe Obinu
paccumMTaHbl M Hauucnewol Bannbl (ona TpaHsakuMu Tuna «Bo3BpaT»/«refund»), oOCyllecTBNsETCS KOPPEKTUPOBKa
HauncneHHbIx Bannos no cooTBeTCTBYIOWEMY YUHACTHUKY.

BaHk coBmecTHO ¢ ABMakoMnaHunen Bnpase nNpekpaTuTb pacyeT n HauvcreHne bannos YyacTHuky B nioboe Bpems no cBoemy
ycMoTpeHuto. PacyeT M Hauucnenue bannoB Takke nepecTaeT NPOM3BOAWTLCS B Crydae npekpalleHns OencTsust
COOTBETCTBYIOLLIErO 3aKIOYEHHOro mexay baHkom n ABnakomnaHven gorosopa.

C MoMeHTa npekpaLleHns yyacTust YuacTHuka B Mporpamme BaHk npekpallaeT paccunTbiBaTb Bannel, Bectu yueT Bannos.

Bank He otBevaeT nepen [epxatenem Kaptbl «TpaHcaspo» 3a HEBLINOSIHEHWE WU HeHaanexallee BbiNOfHeHVe
obsi3aTenbCTB, B3ATbIX Ha cebs ABuakomnanven B pamkax [lporpammbl, a Tawke npu BedeHun CYeTOB YYaCTHMKOB
Mporpammbl «TpaHcaapo Mpusunerna» 1 yyeta Ha HUX HAaYUCNEHHbIX B pamkax [Mporpammel Bannos.

BaHk He HeceT OTBETCTBEHHOCTM 3a 3agepXKy ABuakomnaHuen pernctpauum lepxatensa Kaptel « TpaHcaapo» B lNporpamme,
a Takke 3a 3aAepxKy Haumcnenus bannos Ha CueT YuyacTHuka [Mporpammbl «TpaHcaspo MNMpusunerus», uHdopmaums o
KoTopbIX Obina nepegaHa baHkom B ABrakoMnaHuio.

BaHKk He HeceT OTBETCTBEHHOCTb MO CropaM W pPasHOrnacusM, BO3HUKAOLWMM Mexay YHacTHUKOM 1 ABnakomnaHuen, ecnu
Takue Crnopbl ¥ pasHornacus He Bbi3BaHbl HapyLleHusMU baHkom cBoux 06a3aTtensCTs B pamkax [lorosopa.

B Cry4yae coBepLueHusa YYacCTHUKOM C UCMONb30BaHEM KaprI 6onee OByXx onepau,MVl B OOHOM npeanpuATUM TOProeBnn U
cepBuca BaHk Haumcnut Bannbl Tonbko 3a nepseble ABe onepauun.

MakcumanbHoe KonmyecTBo GannoB, HakonmeHHbIX 3a TpaH3akumn B OTYETHOM nepuode, COCcTaBnseT Afsi BCEX KaTeropui
KapTt 15000 Bannos.

' B pamkax aaHHbix MCC Bo3HarpaxzeHue He BbiNnayMBaeTcs B Criyyae npoBeaeHusl onepaumn B cetw VHTepHeT (e-commerce)
unu GaHkomaTax BaHka ¥ CTOPOHHUX opraHu3auusix, B criyyae nposeaeHust onepauuii 8B TCI Bo3HarpaxaeHve BbinnadmBaeTcst



NPUNOXEHUE 4 K YCNTOBUAM NONYYEHUA N NCNONb3OBAHUA PACYETHBLIX BAHKOBCKUX KAPT ANA KIIMEHTOB
MNAO «MTC-BAHK»

NPABUINA YYACTUSA B MPOMPAMME NOSANbHOCTU ANA AEPXATENEW HEKOBP3HAUHIOBbLIX KAPT MAO «MTC-

BAHK»
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AKUMA - MapKeTMHrOBOE MepOonpusiThe, HanpasfieHHoe Ha (POPMUPOBAHWE N YBENUYEHWE NOSNBbHOCTU YYaCTHUKOB K
Banky, MapTHepam un [lporpamme B UenoM, MPOBOAUMOE MO WHUUMaTMBe [lapTHepoB w/vnu BaHka n
COoMnpoBoOXAatoLLeecs HayncneHmem boHycos.

BoHyc - ycnosHas eguHuua, 3avucnsemas Ha BoHycHbI cyeT YuyacTHuka u crnucbiBaemasi ¢ BoHycHoro cuyeta
YyactHuka B cootBetcTBuM C [Mpasunamu [porpammbl M Aawowas YYacTHUKY MpaBo Ha nonyyeHne BoHycHoro
noopeHnst. BoHyCbl MCNONb3YITCSA TONBKO B YYETHBIX LIEMSAX U HX B KOEM Crlydae He SBMSTCHA U He MOTyT SiBNSATHCA
cpeAcTBamMu nnatexa, Kakum-nmbo BMAOM BanioTbl WNKM LeHHOW Gymaron, He MoryT ObiTb OBHanuyeHbl, noAapeHbl
TPETbMM MMLAM Unn nepeaaHsl Mo HacneacTBy

BoHycHoe nooulpenune (Moolwpenne) - dopma noowpeHnss Y4acTHMKOB, NpefocTaBnsemMass UM B COOTBETCTBUU C
MpaBunamn [lporpamMmbl, B TOM 4uCre Bblpaxawlasaca B BuAe NPefoCTaBeHUs CKAOKM Mpu  npuobpeTeHunn
YyacTHUkamun TOBapoOB WK YCIyr ¢ ucnonb3oBaHvem BoHycoB y MocTaBLUMKOB.

BoHycHbIN cyeT - cyeT [lepxaTtensa KapTbl, Ha KOTOpbI B cooTBeTCTBMM C [paBunamu MNporpammel 3a4nMcnsaoTca 1 ¢
KOTOPOro cnmcbiBaloTCA BoHyChI.

MapTHep - KomnaHus, B3sBLWIAs Ha cebs obsAsaTenbcTBa NpuHMMaTh K onnate KapTy u npoBoauTb ANS Y4YacTHWUKOB
Axumn. Jevicteytowmii cnucok MNaptHepos lMporpammel pa3melyaetca Ha Caiite, B MapkeTUHIOBbIX MaTtepuanax n/unm
A0BOAMTCH A0 Y4YacTHUKOB MHbIM crnocobom. KomnaHusi Bnpase yvactsoBaTe B [porpamme, OeWiCTBYys B kayecTse
MapTHepa v MNMocTaBLMKa 0OQHOBPEMEHHO.

MocTtaBwumk - KomnaHus, B3sABLwas Ha ceba obssaTenscTea NpuHMMaTh k onnarte KapTy n npeaoctaBnaTe YYacTHUKam
BO3MOXHOCTb NpuobpeTaTe TOBapbl UMW ycnyrn C Mcnonb3oBaHneM BoHycos. [leicTBytowmin cnucok ocTasLymkos
Mporpammbl pasmelyaeTcs Ha Cavite, B MapkeTMHIOBbIX MaTtepuanax u/unu goBoanTcs A0 YYaACTHUKOB MHBIM CMOCOBOM.
KomnaHnus Bnpase y4acTtBoBaTh B [porpamme, AencTeys B kavectse lNapTHepa v MocTaBsLumka 04HOBPEMEHHO.
MpaBuna Mporpammel (MpaBuna) - HacTosLWMe NpaBuna, onpeaensioLme yCroBms 1 NopsaoK ydacTust ousnyecknx
nvy B MNporpamme. baHk BNpaBe B OAHOCTOPOHHEM MopsiAke U3MeHATb lNpaBuna nyTém pa3melleHns HOBOW peaakumm
Ha Cawre.

Mporpamma nosinbHocTu (lMporpamma) - MNOCTPOEHHAst Ha CUCTEME HaKOMMEHWs W Mcnonb3oBaHuss BoHycoB
nporpaMmMa noTpeduTenbCKoN NosaneHOCTY, ynpaBnsemas baHkom.

Mpouenypa AHHynupoBaHusa BoHycoB - npoueaypa Cnucanusi BoHycoB, paHee 3ayvcneHHbIX Ha BOHYCHbIN cyeT
YuacTtHuka 6e3 npegocTaBneHns Y4acTHnkam BO3MOXHOCTM NMOMyYeHnss cooTBeTCTBYyoLwero Moolpenns.

Mpouenypa BocctaHoBnenuss BoHycoB - npouenypa, mposoauMmasi B criydyae Bo3BpaTa ToBapa W/unu ycryru
Y4acTHUKoM, NpuobpeTeHHbIX C UCMonb3oBaHMeM BoHycoB 1 cBA3aHHas ¢ HauncrneHneM BoHycoB, cnMcaHHbIX B CBSA3M C
npvobpeTeHnem ToBapa u/unm ycnyru, Kotopble Obinv BNOCNEACTBUN BO3BPALLEHbI B MOpsiake, ykazaHHOM B lNpaBunax.
Mpouenypa HauncneHns BoHycoB - npoueaypa, B pesynbTaTe KOTOPOW MPOUCXOAUT YBENUYEeHWe KonuyecTBa
BoHycoB Ha BoHycHOM cyeTe YyacTHvKa N0 OCHOBaHWAM, NpeayCMOTpeHHbIM B [NpaBunax.

Mpouenypa Cnucannsa BoHycoB - npoueaypa, B pe3ynbrate KOTOPON NPOUCXOAUT YMEHbLUEeHWe konuyecTBa boHycos
Ha BoHycHOM cyeTe Y4yacTHMKa Mo OCHOBaHMSAM, MPEAYCMOTPEHHbIM B [MpaBunax.

PacueTHbIV nepuoa - nepyof ¢ NepBoro no nocriegHero Ynucna Kaxaoro kaneHgapHoro mecsiua.

Canr - cant B cetn VHTepHeT www.mtsbank.ru, Ha KoTopom pa3smelleHa uHdopmaums o MNMporpamme, BkoYas TEKCT
Mpasun, cBegeHus o MapTHepax/IocTaBLmkax.

YyactHuk Mporpammbl (Y4YacTHUK) - npucoeauHuBLLMiAcS K MNporpamMme n yyacTBytowmid B Mporpamme Ha ycroBusix,
n3noxeHHblx B [NpaBunax [epxaTenb akTUBMPOBaHHOW W AeWcTBUTENbHOW KapThl, He sBnsitollencss ko-6paHAa
NPOAYKTOM U He MOAKITHOYEHHOW HY K OAHOW nNporpaMmmMe nosnbHocTn baxka.

O6wme npaBuna

YuacTHUK cornaluaeTcst NPpUHATL y4acTue B MNporpamme Ha ycnoBusix, ycTaHoBreHHbIx [Mpasunamu Mporpammei.
YuacTHuk, peructpupysi Kapty B MNporpamme, cornaliaeTcsi Ha nonyveHune ot BaHka cooblyeHnii Ha OCHOBHOW HOMEp
MOBUNbHOro TenedoHa, No 3MEKTPOHHOW MOYTE, MO MOYTOBOMY aapecy, yka3aHHOMY B 3asiBrieHUM npu odopMIieHnu
KapTbl, a Takke nMo HOMepy AOMONHUTENBHOrO KOHTakTHoro TenedoHa. CoaepxaHne coobLLeHUA HenocpeacTBEHHO
CBSi3aHO C MHopmauwmelt o MporpamMme, HOBOCTAMU U MEPONPUSITUSIMIA, MPOXOASLLMMM B pamkax [porpaMmsl.

MpucoepunHeHue k MNporpamme, pernctpaumsa Kaptel B Mporpamme

BaHk no cobCTBEHHOW MHMUMATMBE M Ha COOCTBEHHOE YCMOTpeHue ocyliecTBnsieT paccbinky CMC — coobLieHuin
lepxatenam c npeanoxeHuem o pervctpaumn Kaptel B [porpamme. CamoctostenbHas peructpaumsa Kapt
OepxaTensmu B MNporpamme He NpeaycMoTpeHa.

OepxaTento Hanpasnsietcst CMC — coobLieHue ¢ npeanoxeHvem o pernctpaumn Kaptel B MNporpamme.

Ons peructpauum Kaptel B Mporpamme, [epxatento Heobxoammo otnpaBnts CMC-cooberne ¢ Tekctom « WW1», Ha
Homep TenecdoHa BaHka - +79167773331 o uyem B cMc-cooblieHun, HanpaBneHHoM BaHkom, [epxatens Kaptbl
nHcpopmmpyetcs. OTnpaensas B OTBeT BbllleykaszaHHoe CMC - cooblieHve, [Jepxatens cornawiaetcs C yCrnoBusimm
HacTosawwmx Mpaswun.

Mocne otnpasku [epxatenem CMC - coobuienus, Kapta OepxaTens peructpupyetcs B MNporpamme. JononHuTensHoe
CMC - coobLueHune, nogTBepxaatoee pernctpaumio Kaptel B MNporpamme, [epxatento He HanpaBnseTcs.

[epxaTtenio npegocTaBnseTcd BO3MOXHOCTb 3apermctpupoBatb KapTy B [porpamme B TeveHue ABYX KaneHAapHbIX
MecsileB ¢ MOMeHTa oTrnpaBku baHkom CMC — cooblueHusi ¢ npeanoxeHnem o pernctpauum Kaptbl B lNporpamme
nyTem HanpaBfieH1si CMC-COOOLLEHNS B NMopsaKe, npeaycMoTpeHHoM Nn. 3.3 HacTosAwwx Mpasun. B cnyyae HanpaBneHus
cmc-cooblieHnst [lepxxaTenem kapTbl MO UCTEYEHUM YCTAHOBMEHHOrO Cpoka pernctpauus kaptel B [porpamme He
ocyLecTBnseTcs.

Peructpauus KapTtel B [porpamme He ocyLiecTBnsieTcs:



3.6.1. Ecnu [epxatenb He n3baABWn xenaHusa sapeructpupoBaTtb KapTy B [Mporpamme nytem otnpasku B baHk CMC —
Co00LLEeHNS B NOPSIAKE U CPOKK, ycTaHoBMeHHble n.n. 3.3 un 3.5 HacToawwmx MNpasun;

3.6.2. Ecnun [epxatenb xots 6bl oguH pa3 otnpasun B CMC—coo6LieHnn nobor TEKCT, OTNMYalLWMNCs OT TeKCTa,
ykasaHHoro B n. 3.3 HacToswwmx [Mpasun. baHk HanpaenseT Oepxatento KapTbl cMc-coobLueHre 06 oLwnobke;

3.6.3. Ecnu [epxatenb otnpaeun otBeTHoe CMC—coobuieHne ¢ Homepa TenedoHa, otnmyatollerocsi o1 OCHOBHOIO
HomMepa MobunbHoro TenedoHa, Ha KoTopbii BaHk Hanmpasun CMC — coobuieHne c npegnoxeHuem o
pernctpauum KapTbl B [porpamme;

3.6.4. B uHbIX cnyyasx.

37. bBaHk umeeT npaBo He ocylwlecTBNsATb perucTpaumio Kaptbl B Mporpamme 6e3 0ObACHEHWS NPUYMH, B TOM 4Yucne B
cnyyasix, korga baHk npepasaputenbHo Hanpasun Oepxatento CMC — coobLieHne ¢ npeanioxeHnem O pervcTpaumm
KapTbl B MNporpamme.

HauucneHue 6oHycHbIX 6annoBs

41. B pamkax gencteus Mporpammel [epxxatenu nonyyatoT BoHyckl, KOTOpble MOryT BbiTb NCNOMNBL30BaHbLI B COOTBETCTBUN C
HacTosimmMm Mpasunamu.

42.  BoHycbl MOryT BbITb MCMONB30BaHbl YHACTHUKOM TOSLKO Ans nonyyeHusi BoHycHoro noowpenust.

43.  BoHycbl HauncnsoTes Ha BOHYCHBIM cYeT 3a pacxofdHble onepauyn No onnate TOBapoB W/WMW YCNyr, COBEpLUEHHblE C
ucnone3osBaHnem KapTel B NpeanpuaTMaX TOProBMM M CepBMCA M CMUCaHHblEe C TeKyLlero cyeta Ans pacyeToB C
ucnonb3oBaHneM KapTbl 3a PacyeTHbli nepyoa 1 yqactue B AKUMAX.

4.4,  BOHyCbI He Ha4YMcnATCA:

4.4.1. Tlo onepauuam B Ka3MHO, TOTaNM3aTopax U UHbIX UTOPHbIX 3aBeAEHUSIX;

4.4.2. Tlo onepauusim, CBSA3aHHbIM C MOKYMKOW [OPOXHbIX YEKOB, IOTEpeWHbIXx Gunetos, UeHHbIX Gymar w gpar.
MeTansnos;

4.4.3. Tlo onepauunsim B NOrb3y CTPAxXOBbIX KOMNaHWA U NaeBbiX OHAOB;

4.4.4. Tlo onepauusim B Monb3y loMbapaos;

4.4.5. Tlo onepauuam onnaTbl rocyAapCTBEHHbIX yCryr - WwTpadbl, c6opbl 1 Ap.;

4.4.6. To onepauuam onnatbl KOMMYHanbHbIX YCyT;

4.4.7. Tlo onepauusim MOMOSTHEHUS ANEKTPOHHBIX KOLLENBbKOB 1 MPYobpeTeHust npeaonnadYeHHbIX KapT;

4.4.8. Tlo onepauuam nonyyYeHnst HanM4YHbIX AeHeXHbIX CPEACTB C KapThbl;

4.4.9. To onepauusaM, CBSI3aHHLIM C NEPeYNCrieHNeM AeHeXHbIX CPeACcTB Ha cyeTa B Apyrnx BaHkax unu onepauusm c
(hPVHAHCOBLIMW OpraHN3auMaMu;

4.4.10.To onepauuam npoBeAeHust MPeaonnayYeHHbIX U PerynspHbIX NnaTexen B Nonb3y onepaTopos CBA3N;

4.4.11.1Mo onepauusM onnaTbl TOBApOB W YCMyr B MNPeANnpUATUAX TOProBnM W CepBuca, KOTOpble HEBO3MOXHO
OOHO3HAYHO knaccucuumpoBaTb MO BUAY WX AEATENbHOCTW, a Tawkke B MPEAnpUSTUAX, OKa3blBaOLLMX
ysKocneLmanusupoBaHHble yeryrn'®

45.  3a kaxpgylo onepauuio onnatbl TOBApOB W/WMKM YCNyr, COBEPLUEHHYIO C ucnonb3oBaHnem KapTel B npeanpuatusx
ToproBnu 1 cepsuca, baHk HaumcnseT BoHychl 13 pacuyeTta: 1 BoHyc 3a kaxaple notpadyeHHble 30 pybnen. B cnyyae
onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3osaHnem KapTtbl B flonnapax USD unu EBpo pasmep BoHycos onpeaensieTcs n3
pacyeTa CymMMmbl B pybnsix, akBmBaneHTHon cymme B [lonnmapax USD unu EBpo. B aTom cnyyae cymma B pybnsx
onpepensietTca no ocduumansHomy Kypcy baHka Poccun cooTBeTCTBYIOLLEN BantoThl Ha AATy COBEPLUEHUS onepauuv no
Kapre.

46. [pun pacyeTe BoHycoB kaxaas KOHKpeTHas onepauus OKPYrnsieTcsl B MEHbLLIYIO CTOPOHY.

47. B cnyyae Bo3BpaTa ToBapa wnu ycnyru, onnaveHHbix KapTol u cooTBETCTBYHOLLEro Bo3BpaTa OEeHEeXHbIX CPeacTs,
MOTPaYeHHbIX Ha AaHHbIA ToBap unu ycnyrn, Ha cyeT KapTbl, BoHycbl, paHee HaumcneHHble Ha BOHYCHBIN cyeT 3a
onnaTy AaHHOro ToBapa Wnu ycnyru, 6yayT aHHynmMpoBaHbl.

48. Pacuyer n HauncneHvne BoHycoB Ha BoHyCHble cyeTa OCyLLeCTBNAETCS OAUH pa3 B KaneHAapHbI Mecdal Mo uToram
npeAplayLLero kanexHaapHoro mecsua.

49. B cnyvae, ecnu y lepxatens nepen baHkom Bo3HMKalOT 0653aTenbCTBa NO MOraLleHno NPOCPOYEHHON 3a40MKEHHOCTH
no KapTte, HauncneHve HOBbIX 1 UCNONb30BaHWE paHee HakonneHHbIX BoHyCcoB npekpallaeTcs 40 MOMEHTa UCTONTHEHUS
obsasarenscTB [lepxatens nepen baHkom.

Cpok penctBus BoHycHbIX 6annoB

51. BoOHycbl, HauncneHHble Y4acTHWKY, OENCTBYIOT B TeuyeHwe 2 (ABYyX) NMeT C MOMeHTa Hauucnenus. baHk Bnpase
aHHynupoBaTb BoHycbl Mo cBoemy yCMOTpeHuto 6e3 0ObACHEHNS NPUYH.
5.2.  BoHycsl cropatot ¢ 01 no 30 yncno mecsaua, CreayoLero 3a MecaLeM OKOHYaHUsA cpoka AencTBus boHycos.

BoaHarpa»(.quuﬂ, npenocTaBnisieMble B paMKax npOI‘paMMbl, U ux nonyyeHue

6.1. Pasmep bBoHycHoro [oowpeHuss onpepensietcss [locTaBwukaMu camMocTosiTenbHO. BaHk He HeceT HUKakumx
06513aTenbCTB NO NpeasoXkeHnsm MocTaBLLMKOB.

6.2. BoHycHoe noolpeHne ocylecTBnseTcs 3a cyeT BoHycoB, cnmcbiBaeMbix ¢ BoHycHoro cyeTta.

6.3. [lopsigok nonyyeHuns BosHarpaxaeHuii, npegoctaensiemblix MNocTaBwukamu, onvcaH Ha cantax MNocTaBLLMKOB.

6.4. Cnucok nocTaBLUMKOB pa3melleH Ha Carite BaHka.

MNpoponxutensHocTb Mporpamm

7.1, [porpamma MoxeT GblTb NPUOCTAHOBIIEHa WNK MNpekpalleHa B nioboe BpeMs C yBeoOMIIEHMEM YYacTHWKOB MyTeM
pa3melleHns cBeaeHuii Ha CaiTe.

7.2. B cnyyae Bbixoga YyacTHvka u3 Mporpammbl unu okoHYaHus MNporpammel, BaHk Bnpaee ncnonb3oBaTth NepcoHasbHble
JaHHble Y4yacTHMKa Tonbko B Uensix [porpamMMbl 4O MOSIHOTO WUCMOSHEHUS 0BS3aHHOCTEN, BO3HUKLLIMX B CBSA3W C
yyactnem fepxatens B [porpamme.

73. [lo dhakty npekpaweHus MNporpammbl Bce BoHyckl, HabpaHHble YyacTHMKamu, MoryT ObiTb aHHynupoBaHbl. baHk He
HeceT OTBETCTBEHHOCTb 3a toOble MOTepu Ui yObITKW, BO3HMKLIME B pe3yrnbTaTe Takux U3MEHEHUA NN OTMEH.

1. Yka3aHHbI NepeyeHb ycTaHaBnmBaeTcst baHkom n cooblyaeTtcs Ha caiTe baHka.



Bbixoa u3 Mporpammel, oTknioueHne Kaprtbl ot Mporpammebl

8.1. B uensix otknoveHusi Kaptbl ot lMporpammel, Jepxatento Heobxoaumo HanpaButb CMC — coobLieHue C TEKCTOM
«WW?2» Ha Homep TenedpoHa baHka - +79167773331. [Mpwn oTkntoyeHnn KapTel oT MNporpammel Bce BoHychl cropatoT u
He BOCCTaHaBMNMBalOTCA

Mpouune ycnosus

90.1. bBaHKk Mo cBoeMmy ycMOTpeHuWio BrpaBe B noboe BpeMsi BHOCUTb NtobOble M3MeHeHusi B Hactosiwme [paBuna.
MHdopmaums 06 ykasaHHbIX M3MeHeHusx nybnukyetca Ha Cante.

9.2. baHk ocTaBnsieT 3a cobovi NMpaBo BHOCUTb NtoOble M3MEHEHNS B NM0Ooe BpeMs U UCKMIOYUTENBHO NO COBCTBEHHOMY
YCMOTPEHUIO B MepeyeHb YCMyr, B OTHOLUIEHWU KOTOPbIX HauucnsoTcsi BoHycbl, n M3mMeHATb konmyecTBo BoHycos,
KoTopoe cnucbiBaeTcsi ¢ boHycHoro cyeta npu nomnydenun lMoowperuns. NHdopmaums o6 ykazaHHbIX M3MEHEHUSIX
nybnukyetcs Ha Cante.

9.3. OTBETCTBEHHOCTb 3a UCMOMHEeHe 06s3aHHOCTEN, BO3HUKAIOLWNX B COOTBETCTBMM C 3aKkoHoaaTenscTBoM PP B cBsA3M C
yyactuem [lepxatens B [Mporpamme, B TOM 4ncne obs3aHHOCTb MO ynnaTte Hanoros, HeceT [epxaTtens.



NPUJTOXXEHUE Ne 5 k YCITOBUAM NMONYHEHUA N UCMOJIb3OBAHUA PACYETHbIX BAHKOBCKUX KAPT
Ona KNMEHTOB NAO «MTC-BAHK»

YCNoBUA NPONPAMMbI «<MTC SMART OEHbI M».

Hactosiwme Ycnosusi siBnsitotcs odeptort [ybnmuHoro akumoHepHoro obuwectBa «MTC-BaHk» (nanee — «baHk») o
3aknoyeHun [loroBopa o npucoegunHeHun k MNporpamme «MTC SMART OEHbIW», agpecoBaHHOl dusuyeckum nuuam (ganee —
«OdpepTanr).

B cootBetctBuM ¢ n.3 cT. 438 TK PP, npuHsatnem (akuentom) OdpepThl ABNAETCA HanpasneHne pusanyeckum nuuom B
BaHk 3asBneHus, 3anonHeHHoro no ycraHosneHHon BaHnkom dopme, ¢ ykasaHnem aboHeHTckoro Homepa Tenedgona MTC ans
nonyyeHnss BosHarpaxgeHus B pamkax [Mporpammbl «MTC SMART OEHbIW», n 3akniovenne [orosopa o Kapte. dorosop o
npucoegnHeHum k MNporpamme «MTC SMART JEHbIM» (aanee - [loroBop) cuntaeTcs 3akniodeHHbIM Mexay Knventom n baHkom
1 npuobpeTaeT cuny ¢ MOMeHTa coBeplueHus KnueHTom AencTBUI, NpedyCMOTpeHHbIX B Hactosuwen OdpepTe Ans akuenta, u
o3HayvaoLmx 6e3oroBopoyHoe npuHATUe KnneHtom Becex ycnoBui Hactoswen OdepTbl 6e3 Kakmx-nmbo U3bATUN UNN orpaHUYEHNUi
Ha yCnoBusiX NPUCOEANHEHMS.

1. TepMuHbI 1 onpegenexus.
1.1. A6oHeHT MTC — cusuyeckoe nuuo, 3aknoumsliee c My6nuyHbIM akumoHepHbIM obuectBom «MobunbHble TeneCuctembi»
(nanee - MTC) porosop 06 oka3daHuu ycnyr cessv MTC B COOTBETCTBUM C YCINOBUSIMM OKa3aHWs ycnyr NoaswkHon cessu MTC
(nanee - Jorosop MTC).
1.2. Homep TenedoHa — Homep TenedpoHa ABoHeHTa MTC, ykasaHHbIl KnneHTom ansi nonyyeHuss BosHarpaxaeHusi B pamkax
Mporpammbl «MTC SMART OEHBbIMN».
1.3. Bo3HarpaxpaeHue — KOMMeHcauus B Buae BO3BpaTa baHKOM AeHeXHbIX CpeAcTB, 3aTpadeHHbiX KnneHTom Ha nokynky
ToBapoB u ycnyr ¢ nomoupto Kaptel «MTC Smart [JeHbru», nnbo 3a pasmelleHne aeHexHbIX cpefcTs Ha cyete Kaptbl «MTC
Smart leHbruy», B paamepe ctoumoctu CepTudmkata npu cobnrogeHnn KnvueHtom Ycnosuii. BosHarpaxaeHue npegoctaBnsercs
B BUAe onnatbl ctoumoctu Ceptudukara.
1.4. Ceptudmkar - ceptudmkat Ha ckugky B pasmepe 100% Ha aboHeHTCKyl NnaTy/MmoCTOsIHHYI YacTb abOHEHTCKOW mnathbl
(roe aTo NpegycMOTPEHO YCroBUsiMU TapudHbIX nnaHos/TapudHon onumu) B Mecsay no Tapudam MTC, ykasaHHbiM B n.1.12.
HacTosiwen OdpepTobl, ycTaHoBneHHyto [Jorosopamn MTC, B pamkax KoTopbix BblgeneHbl Homepa TenedoHoB. CepTudmkat
CUYMTAeTCs aKTUBMPOBAaHHbLIM, @ CKMAKa NPefoCTaBNeHHONW B MOMEHT CNncaHnsa aboOHEHTCKON nnaTbl, YCTAHOBIIEHHOW [JOroBOpOM
MTC. CepTtudumkaT AecTBYeT B TEYEHME OQHOIO MecsiLla C MOMeHTa ero 3akasa baHkom B MTC. [ns AGOHEHTOB C ropoACKUM
HOMEpOM CKuaKa npegocTaBnsieTcs Ha aboHeHTCKy nnaty 6e3 yyeTa nnaTtbl 3@ YCnyru, BKIIOYEHHbIE B aBOHEHTCKYI nnaTy u
obecneymBaroLme NpeaoCcTaBneHne ropofckoro Homepa CorfiacHo yCnoBraM TapudHOro nnaHa.
1.5. Mecsiy' — pacyeTHbIN Nepuop, YCTaHOBIEHHBIN B paMKax kaxaoro ua [orosopos MTC.
1.6. KnueHT (YuactHuk Mporpammbl «<MTC SMART OEHbIM», YuyacTHuk) — dpmanyeckoe nuuo, 3aknoumsluee [JoroBop o
Kapte.
1.7. MMHumManbHbIA ocTaTOK/060POT NO KapTe — ykadaHHasa B Tapudax baHka MyHMManbHas cymma onepaumii, CoOBEpLUEHHbIX
KnuneHTom B TOproBo-cepBUCHbIX Npeanpustusix (nanee — «TCl») B TeyeHne PacuyeTHoro nepuoga, Nnubo MyUHMManbHas cymma
HecHmwkaemoro octatka Ha cyete Kaptel «MTC SMART AEHbIM» Ha kaxabii geHb PacdeTHoro nepuopa, npu obecneyeHun
koTopbix KnueHT npuobpeTaeT npaBo Ha nonyyeHune oT baHka BosHarpaxaeHus.
1.8. NMporpamma «MTC SMART AEHbI'U» (Mporpamma) — n3noxeHHas B HACTOSILLMX YCMNOBKSAX NporpaMma nosinbHOCTU baHka
ans KnueHtoB, npegycMaTpuBaloLllas BO3MOXHOCTb nornyyeHuss KnueHtamyn BosHarpaxpenHus npu cobniopgeHun KnneHtom
Ycnosuin.
1.9. PacueTHbIN nepuopa — kaneHgapHbin Mecsl,.
1.10. Caut - canT baHka B ceTu MIHTepHeT www.mtsbank.ru, Ha KOTOPOM pa3MeLLeHbl HAacTosALWME YCrnoBus.
1.11. CTOpPOHBI — NPV COBMECTHOM ynoMuHaHumn bark, KnveHT.
1.12. Tapud MTC — nepeveHb TapudHbIx nnaHoB / TapudHbix onumn MTC, nNo KOTOpbIM MOXeT ObiTb npeaocTaBneHo
BosHarpaxageHue:

- TapudHbIN NnaH Smart;

- TapudHbIn nnaH Smart beanumuTue;

- TapudHbI NnaH Smart beanumuntue+

- TapudHbIA NnaH Smart +;

- TapudHbIn nnad Smart NonStop;

- - TapudpHas onuust «MTC lMnaHweTy;

A Takke TapudpHble nnaHel Smart, Smart beanumutnwe, Smart Beanumutuwe+, Smart NonStop 1 Smart +, nepenMmeHoBaHHbIE U
3aKpbITble A5 MOAKIIOYEHMS 1 Nepexoaa.

1.13. Tapud BaHka - nepeveHb TapudoB BaHka Ha Bbinyck U 06cnyxuBaHWe pacyHETHbIX GAHKOBCKMX KapT, OTHOCSLUMXCS K
Mporpamme «MTC SMART OEHbBI M», 1 no koTopbiM MOXeT ObiTb NpefgocTaBneHo BosHarpaxaeHue no nporpamme «MTC SMART
OEHBbIMN»:

- Tapud «MTC Smart [leHbrn» 3a ocyLLEeCTBIEHME PACYETOB MO OnepaumsiM C UCNONb30BaHNEM pacyeTHbIX HaHKOBCKMX KapT B
pybnsix (py6.).

1.14. OoroBop Ha ucnonb3oBaHuve Kaptbl «MTC Smart OeHbru» (JoroBop o KapTe) - 3aknouveHHbin mexay BaHkom u
PHM3NYECKM NIMLIOM [O0roBOp, SBNSIOWMIACA AOrOBOPOM CMELLAHHOIO TUMa, BKIYaLWMIA YCNOBUS COBEPLUEHUS Onepauuin no
Tekylwemy CYETy Ans pacyE€ToB C MCMONb3oBaHWeM GaHKOBCKOM KapTbl, YCMOBUS BbiNycka W 0OCMyXuBaHUA GaHKOBCKMX KapT M
YyCINoBMSA [0roBopa AWCTaHUMOHHOro 6GaHkoBckoro obcnyxuBaHus. [oroBop o Kapte coctout m3 3asBrneHuss 06 OTKpbITMM
6aHKOBCKOro cyéta v npefocTaBneHWn pacyéTHoM BaHKOBCKOW KapTbl, HagnexalumMm obpa3oM 3arnofiHEHHOrO U MOAMUCaHHOTo
pepxatenem Kaptbl «MTC Smart OeHbru» (nanee — «3asBneHve no Kapte «MTC Smart [deHbru»), YcrnoBuir nonyyeHus u
UCMOSb30BaHNS pacyeTHbIX 6aHkoBckmx kapT ans knveHToB MNAO «MTC-baHk» (aanee — Ycnosus no Kaptam), Tapudos baHka 3a

*
Ona AGoHeHToB MTC, 3akntoumBlumx Jorosop MTC npegycmaTtpyBatoLLmin eXXeCcyTO4HY0 Nnaty 3a ycnyru csasu, nog Mecsiuem
noHUMaeTCcs kaneHaapHbI Mecsiu, cregyowmin 3a PacyeTHbIM nepuogom.
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OCyLLeCTBMNEHNe onepaumin ¢ ucnonb3osaHnem KapT, B TOM 4ucrie C WCMOMb3OBaHWEM CUCTEM AUCTAHLMOHHOrO 6aHKOBCKOro
obcnyxuBanus SMS-BaHk-UHdpo, NHTepHeT-6aHk, MobunbHbin 6aHk (nanee — «Tapudbl no Kapter), Pacnucku B nonyyeHumn
KapTtbl «MTC Smart [leHbru».
1.15. Kapta «MTC Smart eHbru» — 6aHkoBckas kapta «MTC Smart [eHbru», amutupoBaHHasi BaHkoM B COOTBETCTBUM C
Horosopom o KapTe, mexgyHapogHow nnaTtexHon cuctembl Visa ¢ umnom payWave, cO CPOKOM [encTBus Tpu roaa,
oTobpaxatowas cpegcrtsa nHavBMAyanusaumm CTOPOH (PUPMEHHbIE HaVMEHOBaHWUSA, TOBAapHblEe 3HAKW, 3HakM ObBCryxmBaHWA),
ogHoro u3 criegytowmnx Bupgos: VISA Platinum (unembossed), VISA Platinum (embossed), a Takke nossonsiowas gepxaTento
KapTbl «MTC Smart [leHbrn», Ha ums kotoporo Takas Kapta «MTC Smart [leHbr» BbinyLLeHa, C ee UCMOMNb30BaHNEM:

- ocyLlecTBNATb 6esHanunyHyto onnaty ycnyr MTC;

- OCyLLeCTBNATL Be3HannyHyto onnaTy ToBapoB, paboT, yCnyr B TOProBo-CEPBUCHBIX NPeANnpUSATUsAX, B baHkomaTax 1 B ceTn

WHTepHerT;
- nony4aTb HanMUYHble AEHeXHble CPeACcTBa, CoBepLUaTh NHble onepauumn no cyety KapTel «MTC Smart [leHbrny.

2. Npegmert [lorosopa.

2.1. BaHk peanuayet lNporpammy «MTC SMART OEHbIM» ona nosbiweHns npuBnekaTenbHOCTU ucnonb3oBaHus Kapt «MTC
SMART OEHbIM». B cnyyae obecneyenuns KnneHtom MuHmmansHoro octatka/obopoTa no kapTe, baHk 06a3yeTcs npegoctaBuTb
Knnenty BosHarpaxgeHvue nyTém obecnedveHus aktvBaumm Ceptudmkata B MTC npu cobriogeHnn KnueHTom HacTosiwmx
Ycnosun.

3. MpaBa 1 06s13aHHOCTM CTOPOH
3.1. bBaHk o0bsa3yeTca npepocTtaButb KnuneHTy BosHarpaxgeHue npu ycnosum obecnedvenusi KnveHToMm B TeyeHue PacuéTHoro
nepvoga MuHumansHoro octaTka/obopoTa no kapTe B cCOOTBETCTBUM ¢ Tapudamu baHka.
3.1.1. Cymma MuHmmanbsHoro obopoTta no kapTe pacCcunTbiBaeTCs UCXOA4A U3 CYMM PacxoOHbIX ornepaLmin onnatbl TOBApOB M YCIyT,
coBepLUeHHbIX ¢ ucnonb3oBaHveMm Kaptol «MTC Smart OeHbru» B TCI u cnucaHHbIX ¢ Tekywero cyeta Kaptel «MTC Smart
OeHbru» B TeyeHne PacyéTHoro nepuoga, 3a UCKNIOYEHWEM MEepeYHst onepauunin onnatbl TOBApOB M YCNyr, ykazaHHoro B n.3.1.2.
HacToAwwmx YcnoBui. MrHManbHbIi 060pOT MO KapTe paccYMTLIBAETCS 3a KaXAylo onepaumio onnatbl NOKynkW, B TOM YKCre npu
npoBefeHun onepaunmn 6e3 npeabsBNEHNs KapThl, 3a UCKMIOYEHNEM Onepaunii, ykasaHHbIX B M.3.1.2. HacTosALWwmX Y CnoBui.
3.1.2. B pacuyét MuHumanbHoro obopoTta no kapTe He BKIYaloTCs:

. onepaumm B Ka3uHO, TOTanuaatopax 1 MHbIX UFOPHbIX 3aBEAEHNAX (MCC1 6529, 6530, 7995);

. onepauuun, CBA3aHHblE C MOKYMKOW [OPOXHbIX YEKOB, NOTEpenHbIX 6unetos, UeHHbIx bymar u gpar. metannos (MCC
5094, 6211, 9754, 9223);
onepauum B nonb3y nombapaos (MCC 5933);
onepaummn NOMOMHEHNUs ANEKTPOHHBIX KOLLENBbKOB U NpuobpeTeHust npegonnadeHHbix kapt (MCC 6050, 6051);
onepaummn NonyyYeHns HanM4HbIX AeHexHbix cpeacts (MCC 6010, 6011);
onepauumu, CBsi3aHHbIE C NEpPEeYNCIIEHNEM OEHEXHbBIX CPeACTB Ha cyeTa B Apyrnx 6aHkax, unv onepauum ¢ hMHaHCOBbIMU
opranusaumsmmu (MCC 6012, 6532-6538, 4829, 6540);

e onepauuy No onnare TOBapOB W YCMyr B MPEANpUSITUSX TOProBnv W cepBuca, KOTOpble HEBO3MOXHO OAHO3HAYHO

KnaccuduumpoBaTtb Mo BUAY MX AESTENbHOCTU, a Takke B NPeanpuaTUsX, OKasbiBaloLMX Y3KOCMeLuanuampoBaHHble
yenyrn (MCC 5999, 7399, 8999) 2.

. onepaumun onnaTbl rocyAapCTBEHHbIX yenyr: wrpadbl, c6opsbl u apyrme (MCC 9399, 9222)
3.1.3. B cny4yae ocyuwectBneHns KnueHTom Bo3Bparta ToBapa, OMMAYEeHHOTrO B paMKax PacxO4HOW onepauun, Cymma Takon
pacxofHou onepauun He ByaeT BknYeHa B hopmupoBaHne MuHuMansHoro obopoTa no kapTe, a ecnu BosHarpaxageHue yxe
6bIno npegocTaBneHo, baHk umeeT NpaBo yBenuunTb MUHUManbHbIA OCTaTok/060pOT NO kKapTe crneayolwmx PacyeTHbIX nepuonos
Ha CymMy Takou onepauun (Bo3Bpara).
3.2. Pacuyét BosHarpaxgeHus Mpou3BOAMTCA MO utoram kaxkgoro PacuétHoro nepuopa. B cnyyae obecnevenns KnveHtom
MuHumanbHoro octatka/obopoTa no kapte, baHk BkntoyaeT Homep TenedoHa B peecTp, Hanpasnsiemblin B MTC ans aktuBaumu
KnueHTy BosHarpaxaeHus B bnivkanwem Mecsue, cnegytoliem 3a PacyéTHbIM neprogom.
3.2.1. MNpun pacyeTe BosHarpaxgeHus y4uTbIBalOTCH TOMbKO pacXOfHble onepauun onnaTtbl TOBApOB WM YCMYr, COBEPLUEHHblE C
ucronb3oBaHmeMm KapTbl, 1 cnvcaHHble B TeYeHWe KaneHOapHOro Mecsila C Tekyllero cuyeta [epxartens kapTbl. PacxogHble
onepauuun, COBEpLUEHHble B TMOCNEAHWA [eHb KaneHAapHoro Mecsua, HO He YYTeHHble npu pacdete BosHarpaxaeHus,
YyUnTBIBAIOTCA NpU pacyeTe BosHarpaxkaeHns B crnepyloweM KaneHaapHom Mecsue.

3.3. KnueHt nopyvaet banky nepegate B MTC Homep TenedoHa, ykasaHHbIN KnueHtom ana nonyydenns Boswarpaxgexus. Mpu
aTom KnneHT noaTBepxpaeT, 4to B TOM cnyyae, ecnu AboHeHToM MTC no ykasaHHomy Homepy TenedoHa KnueHT He aBnseTcs,
ero npepoctasnexne banky n MTC nponssoamTcs Ha OCHOBaHWM NpeABapUTENbHO NOMy4eHHOro KnneHTom NCbMEHHOro cornacus
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

4. Mpouve ycnosus

4.1. 3ameHeHWs B HacToswme YCrnoBus BHOCATCA NyTeM akuenTa KnneHTom cooTBeTcTBYytoLen odepThl baHka. baHk HanpaensieTt
KnuneHTy odepTy 0 BHeceHUn n3aMeHeHun B [JoroBop nyTem pa3melleHns HOBOW pefakumm Ycnosuii Ha CailTe He nosaHee, 4yem 3a
10 (mecsiTb) kaneHgapHbIX AHEN OO0 AaTbl BBeAEHUs UX B AelcTBue. KnuneHTy HeobxoOMMO CaMOoCTOSTENbHO OTCReXvBaTb
pa3melleHve Ha CailTe HOBOW pefakummn YCroBui.

B cootBetctBMM C n. 3 cTaTby 438 paxkaaHckoro kopekca Poccuiickon ®efepaumu B cnyyae HenonyyeHUs baHkom nucbMeHHOro
yBegomneHuns ot KnueHta o6 OofHOCTOPOHHEM OTka3e OT WCMonHeHusi [loroBopa B CPOK, OO0 AaTbl BCTYNNEHWS B CUIY HOBOW
pedakumm Ycnosui, KnnueHT cuntaeTcst coBepLUMBLLMM akuenT odepTbl baHka 1 MTC o BHeceHun nameHexun B [Jorosop.

4.2. bBaHk BnpaBe B NoGoe Bpems NpekpaTUTb HauuCreHwe W npefgocTaBrneHve  BosHarpaxgeHusi, npegBapuTenbHO
npovHdopmMupoBaB KnnueHToB nyTem pa3smeLleHunsi cOOTBETCTBYHLLEN uHdopmaumm Ha CaiiTe He no3gHee, yem 3a 10 (gecsTb)
KaneHaapHbIX AHEN J0 AaTbl NpeKpalleHust NpedocTaBneHms BosHarpaxageHus.

4.3.B cnyyae otka3a AboHeHTa MTC Homepa TenedoHa npum aktuBaumm CepTtudwukarta, Homep TenedoHa And nomyvyeHus
BosHarpaxaeHusi He MoXeT ObITb UCNONb30BaH.

4.4. B Tom cnyyae, ecnm fo HacTynnexus bnwkanwero Mecsiua, cnepytoulero 3a PacyétHeiM nepuogom Homep TenedpoHa He
MOXET ObITb MCNOMNb30BaH AN NonyyeHus BosHarpaxaeHns B COOTBETCTBUM C M. 4.3. HacTosAWwmMX Ycnosui, To BosHarpaxaeHue 3a
COOTBETCTBYOLWMA Pac4€THbIN nepuoa He npeaocTaBnseTcs.

4.5. KnueHt BnpaBe uaMeHutb Homep TenedpoHa, obpaTmBwmch B BaHk C COOTBETCTBYKOLUMM 3asiBNeHnem (B TOM 4ucre npu
YCINOBUU TEXHNYECKON peanunsaummn yepes LieHTp TenedoHHoro ObcnyxunBaHunsa baHka).



1 MCC - Merchant Category Code, YeTblpexaHauHblii Kof, npuceanBaembiit TCI GaHKoM-akBaiiepoM Ans knaccudukaumn TCIM no
BMAY UX OeATENbHOCTM.

2B pamkax AaHHbIX MCC B pacuéT MUHMMAansHOro 060poTa Mo KapTe onepaLmMi He BKIIOYAIOTCA B Cllyyae NpoBeaeHWst onepauuii B
cetn UHTepHeT (e-commerce) unu GaHkomaTax BaHka WU CTOPOHHMX OpraHu3auusix, B cryyae npoBefeHusi onepauuin 8 TCIM
onepauumn B BKIOYAOTCH B pac4€T MMHMMarnbHoro obopoTa no kapre.



