Mpunoxenne 3 Kk «OGWMM YCNOBMSIM KOMMMIEKCHOro 6GaHKOBCKOro
o6enyxuBaHua dumsnyeckux nuu B MAO «MTC-BaHk»

ycnoBud NONYYEHUA U UCNOJNb30OBAHUA PACHETHBIX BAHKOBCKUX KAPT ANA
KIMUMEHTOB MNMAO «MTC-BAHK»
(pea. oT 29.08.2016 r.)

HacToswpme YcnoBusi nonyyYyeHnst U MCMONb30BaHWS pacyeTHbix GaHkoBckux kapT ans knueHtoB MAO «MTC-Bank» (manee -
YcnoBus) ABNs0TCA HEOTbemneMoi YacTbio OBLLMX YyCnoBUin KOMNNEKCHoro 6aHkoBckoro obenyxmsanHna duamdecknx nuy B NMAO
«MTC-BaHk» (panee — O6wme ycnoBws) W onpenensoT nonoxeHusi, Ha kotopbix MMAO «MTC-BaHk» (nanee — BaHk)
npepocTaBnsaeT duandeckomy nuuy (ganee — flepxatenb KapTbl, KNWeHT) NMYHYI0 pacyeTHYIO KapTy OOHOW U3 MeXAyHapOAHbIX
nnaTexHbIx cuctem (ganee — Kapra).

1. OBLUMUE NONOXEHUA
1.1. 3asBneHne 06 OTKPbITUM GAHKOBCKOrO cyeTa WM MpefoCTaBrieHuM pacyeTHoW BGaHKOBCKOW KapTbl, Haanexalmm obpasom
3anonHeHHoe 1 nognucaHHoe [epxaTtenem kapTbl (Danee — 3asBneHue), Ycnosus, Tapudbl baHka 3a ocyllecTBNeHne pacyeToB
no onepaumsiM ¢ UCNofib3oBaHWEM GaHKOBCKMX KapT (danee — Tapudbl), B TOM Yncre C UCNONb30BaHNEM CUCTEM AUCTaHLUOHHOTO
6aHkoBckoro obcnyxmeanua SMS-baHk-UHdo, MHTepHeT-6aHkunHr, MobunbHein 6aHkuHr (ganee — cuctemsl ABO), 1 pacnvcka B
nonyyeHun KapTbl B COBOKYMHOCTU cOCTaBnstoT [JoroBop Ha Ucnosb3oBaHue GaHKOBCKMX pacyeTHbIX KapT, BKMHOYAOLWUIA yCoBus
COBEepLUEHNA onepauuii Mo TeKylwemy CYeTy Ans pac4yeToB C WCMONb3oBaHMeM OaHKOBCKOW KapTbl, YCIOBWS BbiMycka U
obcnyxuBaHus GaHKOBCKMX KapT W [oroBopa AUCTaHUMOHHOro GaHkoBckoro obcnyxuBavus (ganee - [oroBop) mexay
Hepxatenem kapTbl 1 BaHkom. [loroBop cuMTaeTcs 3aknoyveHHbIM C MOMeHTa akuenta baHkom npeactaBneHHoro [epxatenem
KapTbl 3anonHeHHoro n noanucaHHoro um 3assnenns (OdepTbl). Akuentom baHka OdepTbl ABNSETCA OTKPbITME TEKyLLEero cyeta
Ans  pacyeToB C wucnomnb3oBaHnem Kaptbl. 3anonHeHHoe w nognucaHHoe [epxaTtenem kapTol 3asBrieHue sBnseTcs
noaTBeEPXAEeHNEM NonHoro n 6e3oroBopoYHOro NpuHATUA [epxatenem kapTbl ycnosuin [loroBopa.
1.2. Ha ocHoBaHuu 3akntoyeHHoro [loroBopa baHk oTkpbiBaeT JepxaTento KapTbl TEKYLLMIA CHET AN PacYETOB C MUCMONb30BaHNEM
KapTbl B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®epepaumn (ganee — CyeT) B Bantote Poccuiickon ®egepaumm nnm
MHOCTpaHHOW BantTe, npegocTaBnseT KapTy B nonb3oBaHve [epxaTteno kapTel UM OCYLUECTBNSET pacyeTHO-KaccoBOe
obcnyxuBaHune [Jepxatensa kapTbl Npy COBEPLLUEHNUM onepauuii no CyeTy, B TOM YMCre onepauui ¢ ucrnornb3oBaHnem Kaprbi.
1.3. baHk HanpaBnsieT [epxaTtento kapTbl yBeJOMIIEHME O PEKBU3UTAX CYETA. YKa3aHHOe yBeJOMIEHNE MOXET ObiTb HanpaBneHo
HepxaTtento kapTbl Kak Ha ByMaxXHOM HocuTerne NyTEM BPYYEHWUS HA PYKU UMW HanpaBreHusl No noyTe, Tak u Yyepes cuctembl 650
(MHTepHeT-6aHkuHr)*. MognucaHHoe [epxaTenem kapTbl 3asiBneHve u noareBepxaeHve baHka 06 OTKpbITMM cyéTa ABNSAIOTCA
dakTamn, noaTeepxaarlWmmMu 3akntodeHve [orosopa. lMpu 3ToM nucbmeHHas cdopma [doroBopa cuutaetcs cobnogeHHoOn B
CcooTBeTCTBUM C N. 2 cTaTbu 434 paxgaHckoro kogekca Poccuiickon ®epepaumu.
1.4. Onepauun no CyeTy OCYyLLECTBMSOTCS UCKMHOUYUTENBHO C MUCMoNb3oBaHneM KapTbl unm e€ pekBuM3nToB NGO Ha OCHOBaHWUM
3asBneHnn [lepxxatensi KapTbl C COCTaBMEHMEM pacyeTHbIX JOKYMEHTOB, HEOOXOAUMBIX ANS MpoBeAeHUs GaHKOBCKUX onepauun,
BaHkom.
1.5. N3meHeHne u/vnu gononHeHne Ycnosuii u/unun TapudoB ocyluecTBnseTcs B nopsiake, ycraHoBneHHoM O6WwuymMmn ycrnoBusiMm
komnnekcHoro obcnyxusanus usmnyecknx nuu B NAO «MTC-BaHk».
1.5.1. BHeceHvne wnameHeHuii B [oroBop, oTnuyatwowmxcss ot OOWMX ycrnoBuid KommnekcHoro obcnyxusaHnust u/vnun Tapudos
nepcoHanbHO Ans KOoHkpeTHoro KnueHTa, ocyulecTtBnsietca no cornaweHuto CTOpoH NyTéM 3aKmioyeHUs COOTBETCTBYHOLLEro
AOMNONHUTENBHOro cornatueHus K florosopy.

CTOpPOHbI 4OrOBOPUNNCH, YTO B CryvasX, Koraa U3MeHeHust npegnaraloTcs no mHuumaTtmee baHka, nx cornacoBaHue ¢
KnuneHToM MOXeT OCyLLeCTBNATLCSA B CReAyoLeM nopsake:

a) MNytém HanpaeneHus KnuneHTy odpepTtbl BaHka 06 n3meHeHun ycnosun [loroBopa Ha BymaxHOM Hocutene un eé
akuenTa KnueHtom.

6) In6o nyTém HanpaeneHus KnueHTty ocepTbl BaHka 06 nameHeHun ycnosui [Jorosopa nocpeactesom cuctem AB0O:

- bank 3a 10 kaneHgapHbIX AHEV A0 NNaHWpyemoWn Aatbl M3MeHeHust ycnosui [loroBopa, NMOCpPefAcTBOM CUCTEMbI

«MHTepHeT BaHk» HanpaBnseT KnueHTy odepTy 06 mameHeHun ycrosuii [Jorosopa. Mo ycmoTpeHuto BaHka, KnveHTy

[OMOMHUTENBHO MOXET ObITb HanpaBrieHO yBeAOMIEHVE O pa3MelleHun odepTbl B cucteme «MHTepHeT GaHk» B Buae

SMS coobueHns Ha OCHOBHOM HOMEpP MOBUIBHOrO TenedoHa;

- BblpaxeHuem cornacusi KnueHta Ha uaMeHeHue ycnoBuii [loroBopa siBNsieTCA nogada 3asiBfieHUs O cormacuu ¢

ocbepToii yepe3 Cuctemy «WMHTepHeT-6aHk». CTOPOHbLI [OrOBOPUNUCL, YTO B Ccryyae HenonyyeHuss baHkom a0

nnaHvpyemMow AaTtbl BCTYNIEHNS B cuily HOBbIX ycnoBuin [loroBopa oTkasa KnveHTta, CTOpOHbI B COOTBETCTBUM CO CT. 438

'K P® cuuTaloT 370 BbipaxeHnem cornacus KnveHta Ha nsmeHeHue ycnosui [Jorosopa.

- O cBoeM Hecornacuv ¢ usmeHeHuem ycnosuii [loroBopa, KnueHT gomkeH yBegomutb baHk Ao nnaHupyemon aatbl

MN3MEHEHW OfHUM K3 CriedyoLmnx OOCTYMHbIX CNOCOOOB: MyTeM HanpasreHus cooblieHns vepes cuctemy «VHTepHet

6aHk», UTO, SMS-BAHK-MH®PO, nubo yepes gononHutenbHbI ocmc BaHka.

- B cnyyae, ecnu KnueHT He yBegomun BaHk 0 cBoeM Hecornacum ¢ uaMeHeHvnem ycnosuii [lorosopa, ycnosus [loroBopa

N3MEeHSI0TCA C AaThl, ykazaHHon B odepTe baHka.

2. BbINYCK X1 UCNOJNb30OBAHUE KAPTbI

2.1.  baHK NMpMHMUMaeT pelleHne O BbiNycke HeMMeHHbIX KapT B AeHb nomnydveHus 3asBreHus [lepxaTens KapTbl; pelieHue o
BbiNycke UMeHHbIX KapT - B TedyeHue 5 (nAtun) pabounx gHen oT AaTbl nonyyeHus 3assnenus [epxatens kapTbl. baHk Bnpase
oTka3aTb B Bbinycke KapTbl (B aToM criydae [loroBop cuUMTaeTcsi HesakniodeHHbIM) unv B nepesbinycke KapTbl no csoemy
YCMOTpEHMIO N 6e3 06 bACHEHNS MPUYUH.

2.2. Kapta sBnsieTca cobctBeHHOCTHIO baHka. KapTa nognexut Bo3spaty [epxartenem kapTol B baHk no ero TpeboBaHuio B
cnyyasx: pactopxxeHusi [lorosopa, 6nokvmpoBku KapTel, OkoH4aHWsi cpoka Aenctausa KapTel, no TpeboBaHumio baxka.

2.3.  Kapta genctsutenbHa A0 nocnegHero AHS Mecsua roga, ykasaHHOro Ha Hel (BkrounTensHo). KapTa BbinyckaeTcs CPpoKOM
Ha 3 (Tpu) roga, ecnu nHoe He ykasaHo B Tapudax. HemmeHHble KapTbl NEPEBbINYCKY He Noanexar, B cnyvae nepeBblnycka Takon
KapTbl BaHk npepoctaBnsier [depxartento kapTbl B MOMb30BaHWE HOBYIO MMEHHYK KapTy ToW e KaTeropum, ¢ TeM Xe CPOKOM
AeVicTBMA, ecrnn NHoe He ykasaHo B Tapudpax. BaameH vmeHHbix KapT BaHk npegoctaenset [epxaTento kapTbl B MOMb3oBaHWe



HOBYIO KapTy TOW e KaTeropuu ¢ TeM e CPOKOM AeNCTBUSA 1 TOro Xe Tuna.

2.4. Kapta mMoxeT wucnonb3oBaTbcsi [epxatenem kapTbl Ans onnatbl ToBapoB (paboT, ycnyr), ANs MNOMyYeHWUs HamnuuHbIX
AEHEeXHbIX cpeAcTB B GaHkomaTtax M MyHKTax Bbldauu HanuuHbIX (Aanee — kacca, [BH) baHka 1 uHbIX GaHKoB, AnNA BHeceHWs
Hanu4HbIX OeHEeXHbIX cpedcTB Ha CyeT yepes GaHkoMaTbl C PyHKUMEW npuema HanmuyHbIX AeHexHbix cpeacTts u MNBH, ans
nonyYyeHns nHpopmMaumn o ABWKEHUN AEHEXHbIX CPEACTB Mo KapTe, AnsA nsmeHexus NWH-koga (B crnyvae Hannums TEXHUYECKON
BO3MOXHOCTW), AN MepeBofa AEHEeXHbIX CPeAcTB 4Yepe3 GaHkomaTel, C ucrnonb3oBaHuem cuctembl JBO n apyrux cuctem
camoobCnyxunBaHus.

PekBnanTbl KapTbl MoryT ucnonb3oBatbes [epxatenem kapTel Ansi onnaTtel ToBapoB (paboT, ycnyr), Ansi BHECEHWS HamNW4HbIX
AeHEeXHbIX cpefcTB Ha CyeT Yepes cneunanvavpoBaHHbIe 3NeKTPOHHbIe YCTPOMCTBA, MpY NonyyYeHun goctyna k ycnyram baHka B
cuctemax ABO: no TenedoHy Yyepes TenedoHHyto BaHKoBCKyto cuctemy — LieHTp TenedoHHoro obecnyxueanus (aanee - LITO).
2.4.1. [epxaTtenb kapTbl cOrfawlaeTcs Ha nepegayvy pacrnopsbkeHun, nopyyveHun wu/vnn uHdopmauum C WUCNOMb3oBaHNEM
TexHonorn 6ecnpoBOAHON BbICOKOYACTOTHOW CBSA3N marnoro paguyca genctsus (NFC) no Kaptam, nogaepxvBarowym cuctemy
BGeckoHTaKTHbIX nnatexen PayPass/PayWave.

B Tom cnyyae, ecnu [epxatenio KapTbl BbinylweHa Kaprta, nogaepvBatoliasi cuctemy OGeCKOHTaKTHbIX nnaTexen
PayPass/PayWave, npoBefeHvne onnatbl ToBapoB (pabot, ycnyr) no takum Kaptam Ha cymmy go 1000 (OgHa Thicaya) pybnen
BKMIOYNTENBbHO, MOXET ocyLlecTBnsATbcs 6e3 ncnonb3osanus MMH-kopaa. baHk Bnpase B nioboe Bpems oTkasaTtb [epxartento
Kaptel B coBeplueHun onepaumin no KapTe nopaepxuBatowlen cucteMy 6GecKOHTakTHbIX nnatexen PayPass/PayWave 6e3
ucnonb3oBannsa MNWH-koga. KapTel, nopgaepxuvBatowme cuctemy OGeckoHTakTHbIX nnatexen PayPass/PayWave, BbinyckaloTcs
BaHkom npu Hannuum y baHka TeXHUYeCcKon BO3MOXHOCTU B MOPSAKE W HA YCNOBUSX, NPeAyCMOTPEHHbLIX [JoroBOpoMm.

* B cny4asx, ecnu 3asBneHue odopmrieHo yepe3 cuctembl 16O (UHTepHeT-6aHKUHT)

2.5. baHk BblgaeT Kapty [lepxartento kapTbl C MPefoCTaBNeHNEM CrieumanbHbIX KOHBEPTOB C LMMPOBLIMM KOAAMU, KOTOpbIe
UCMOMb3YTCA MpU COBepLUeHnn onepauuii: B 6aHkomaTax u MNMBH (nepcoHanbHbIi naeHTudukaumoHHeii Homep - MUH); 8 LTO
(tenedpoHHbn MUH-TKop), koTtopble npu mcnone3oBaHum ¢ Kapton/Homepom Kaptbl (B 6aHkomaTtax, MNMBH u LITO) aenstotcs
aHanoramy cobcTBeHHOpy4YHON noanucu [lepxatens kapTbl. AHanoramu coBGCTBEHHOPYYHOWM noanvcu [lepxatens kapTbl Takke
MOryT MpW3HaBaTbCa Apyrne MAeHTUMUKaTOPbI, UCMOoMb3yeMble B YCTPOWCTBAxX U cuctemax camoobenyxvsanus banka, LITO npu
YCNoBWM 3aKmtoyeHns ¢ [lepxaTenem KkapTbl COOTBETCTBYIOLLMX COrMaLleHUi.

2.5.1. B 3aBucumocTn ot Tuna n kateropun KapTel, BO3MOXHO ABa crnocoba npepoctasnenus MWH-kopga. [MH-koa nubo
dopmupyeTcs [lepxaTtenem kapTbl camocTosiTenbHO nyTém obpaiweHust B LUTO no ten: 8-800-250-0520 ¢ ucnonb3oBaHWEM
CUCTEMbI NpeABapuTeNnbHO 3anncaHHbIX ronocoBbIX COOBLLEHUI, BBIMOMHSAOLWER (MYHKUMI0 MapLipyT3aumm 38oHKoB baHka (IVR),
nvbo BblaaeTcs baHkom B cneumanbHOM KOHBEpTE.

MWH-Tkoa, koTopbIi ucnonb3yetcs anst  obpaweHuns B LITO, HanpaBnsietcs bankom [epxatento kapTel B SMS-
coobLeHn no OcHoBHOMY HOMepy MOBKnbHOro TenedoHa, ykasaHHoMy [lepxatenem KapTbl B 3asBNeHUN.

CTOpOHbI MOATBEPXKAAIT, YTO OMNMCaHHLIA Bbiwe nopsagok nonydeHus MNWH-koga u MUWH-Tkoga oTBevyaeT BCeM HeoOXoaMMbIM
TpeboBaHuAM 6esonacHOCTM ANa  [anbHeWlero WCMofib30BaHWSt  MOMNYYeHHbIX KOAOB Mpu  (DOPMUPOBaHWKM  aHanora
cobCcTBEHHOPYYHOW noanvcy [epxaTtens kapTbl.

2.6. B cnyyae Hecornacusi ¢ onepauusamu, ytpatbl KapTtel u/vnn cpegcts goctyna k cuctemam 16O, a Takke B crnyyae wx
ucnonb3oBaHua 6e3 cornacus [epxatens kaptel, [epxaTenb kapTbl yBegomnseT baHk B nopsgke, ycraHoBneHHom O6Lwmmm
YCINOBUSIMU KOMMINEKCHOro obcnyxumBaHus cuandeckmx nuy B NMAO «MTC-BaHk».

2.7. Mpwn coseplueHnn [epxatenem kapTbl onepaumnii ¢ ncnonob3osaHvem Kaptel B cetn WHTepHeT, BaHk, ana 6esonacHoro
coBeplUeHus1 [lepxaTenem kapTbl onepauui, Bnpase NpeanoxuTb [epxaTentio KapTel Ha cneumanbHoi cTpaHuue baHka B cetu
WHTepHeT BBeCTM MepcoHanbHbI OQHOPAa30BbIM KOA MNOATBEPXAEHWs, HanpaBnsembln baHkom [epxatentio kapTbl Ha
3aperncTpmMpoBaHHbii B MHOPMaUuoHHo cucteme baHka OcHOBHOW Homep MobunbHOro TenedoHa [epxartens kapTbl,
yka3aHHbll B 3asBneHun, B Buge SMS-coobuienns, ecnu Takas Kaprta nogknioveHa k ycnyre 3-D Secure (B 3aBucumoctu ot
NnaTexHoOM CcUCTeMbl, B pamkax koTopon BbinywieHa Kapteli: Verified by Visa n MasterCard SecureCode), aons uenen
UCMOSb30BaHNS ANIEKTPOHHOrO kaHana obpaboTku onepauuii Ha onnaTty MOKYMNok Yepe3 ceTb VIHTEpHeT B opraHu3aumsix TOproenm
(ycnyr), ncnonbaytoLuyto npoTtokon obpabotkv NHTepHeT-TpaH3akumii 3-D Secure.

BaHk BnpaBe oTka3aTb [epxaTtenio kapTbl B COBEPLUEHUM onepauun ¢ ucrnonb3oBaHnem KapTbl B ceTn VIHTepHeT, ecnu
BBEAEHHBIN KOf, HE COOTBETCTBYET NEPCOHaNbHOMY OHOPa3oBOMY KoAy, HanpaBrneHHoMy baHkom [epxaTtento kapThbl, U/vnun canTbl
opraHv3aumii TOproBnu/ycnyr He UCMOSb3YIOT TEXHONOrMI0 Ge3onacHoro NpoBeAeHNs onepaumin no kaptam B cetn NHTepHeT 3-D
Secure, a Takke ecnu ycnyra 3-D Secure He noaknoveHa B nopsigke, ycTaHoBrneHHoM n.2.7.1. Jorosopa.

2.7.1. Ycnyra 3-D Secure nogkniovaetcs no uHuumatuBe banka wnu Oepxatenst kaptol. B cnyyae Hanuumsa y BaHka
TEXHUYECKOW BO3MOXHOCTK, [lepxkaTenb KapTbl BNpaBe CaMOCTOATENbHO Mpy NnYHOM obpalleHnn B baHk unu ¢ ncnonb3oBaHnem
cucteM camoobenyxmBanusa nogkntounTe yenyry 3-D Secure.

2.8.  Kaprta, 3abnokmpoBaHHas no npuyvHe ee yTpaTtbl UMM KOMNpOMETaUun, He NOANEXUT pa3bnoKMpoBKe U MepeBbinycKaeTcs
no NMCbMeHHOMY 3asBreHuto [lepxaTens kapTbl (C y4eToM M.2.3. HaCTOSLLMX YCIOBUIA, €CIN MHOE He NpefycMoTpeHo Tapudamn).
Mpn obHapyxeHWn KapTbl, paHee 3asiBNEHHOW YyTpadeHHoW, ucnonb3oBaTb KapTy 3anpeliaetcs. [epxaTenb kapTbl o06si3aH
HemeaneHHo MHdopMMpoBaTb 06 aTom baHk 1 BepHyTb KapTy B BaHk.

2.9. MepeBbinyck KapTbl (C y4eTom n.2.3. HacToAWwmMX YCroBuUiA, ecnn nHoe He npenycmoTpeHo Tapudamu) ocyluecTBnseTcs B
crieqylolwmx crnyyasix: uctedyeHume cpoka paenctsusi Kaptbl; yTpata Kaptbl; komnpometaumsi KapTbl; nospexaeHue KapTbl,
npvBefllee K HEBO3MOXHOCTU €ee JarnbHenwero ucnonb3oBaHus; ytpata [MWHa; npy uameHeHun dammnumn/vMeHn LaHHbIX
[epxaTtens kapTbl; N0 Xenaxuto [epxatens kapTbl.

2.10. Kapta B3ameH KapTbl C uCTeKWwMM CpOKOM [AeNCTBUSI BbiNyckaeTcsi BbaHkom He no3gHee AaThbl UCTEYEHMst Cpoka
dencteytollen Kaptel B cootBeTCcTBUM C YcnoBusMu 6e3 oTAenbHOro npenBapuTenbHOro 3aserieHns [lepxatens kapTbl v npu
Hannumm Ha CueTe [OeHEeXHbIX CPeACTB, AOCTAaTOYHbIX ANS cnucaHus komuccun. Kapta B3ameH KapTbl ¢ MCTeKWMM CpokoMm
[eVicTBUA He BbiMycKkaeTcs B Cryyasx:

- NUCbMEHHOro oTkasa [lepxxartens kapTbl OT nepesbinycka KapTbl, npegoctasneHHoro B baHk He nosgHee, yem 3a 30 (TpuauaTtb)
KaneHgapHbIX AHEN [0 UCTeYeHUsi cpoka aenctaytolent KapTbl;

- ecnv B Te4eHune 2(aByx) nocneaHyx net cpoka aenctemst KapTel onepauum ¢ ee UCrnofb30BaHWEM He OCYLLIECTBSNUCH;

- MO UCTEYEHUN Cpoka AencTBusA HeBocTpeboBaHHoOW KapTel. MMpu 3ToM KOoMuKccus, ynnadeHHas cornacHo Tapudam [epxaTento
KapTbl, He BO3BpaLLaeTcs.

2.11. TMepesbinyck KapTbl (C y4eToMm n.2.3. HacTosALMX YCNOBUI, €Cnn MHOE He npedycMoTpeHo Tapudamm) o MHOW NpuymnHe,
KPOMe WCTeYeHUs ee Cpoka AeWCTBWSA, OCYLLECTBNSETCH Ha OCHOBaHMW NPEefoCTaBNeHHOro B BaHK MMCbMEHHOro 3asBneHvs
[lepxxaTens kapTbl ¥ Npy HanM4Mn Ha CyeTe AeHeXHbIX CPEACTB, AOCTATOYHbIX AN CMMCAHUS KOMUCCUN.

2.12. Kapta, He BocTpeboBaHHas [lepxxatenem kapTbl B BaHke B TeueHue 3 (Tpex) MecsiLeB OT AaTbl ee Bbinycka/nepeBbinycka,
NoANEXUT YHUUTOXeHuto BaHkom 6e3 npepBapuTenbHOro ysedomneHus [lepxaTtens KapTel, MPU 3TOM KOMUCCUS, yrnaveHHas
cornacHo Tapudam, [lep>xaTento kapTbl He BO3BpaLLaeTcs.



2.13. B cnyyae HapylweHus [lepxatenem kapTbl [loroBopa, a Takke B MHbIX Cnyyasx, ANs npefoTBpalleHns HaHeceHus ywepba
Oepxatento kapTel wu/vnu baxky, BaHk BnpaBe 6e3 npegBapuTenbHoro yeedomneHus [epxaTensi kapTbl MNpUHSATbL Bce
HeobxoauMble Mepbl ANS NPUOCTAHOBMEHUA WCMOMb3oBaHWA KapTbl unu npekpaiienus genctsust KapTtol (BNNoTb A0 U3bATUA
KapTbl), @ Takke oTkasaTb B COBEPLUEHUM onepauuin ¢ ncnonb3osaHnem KapTtbl. baHk octaBnseT 3a cobov npaso 3abnokvposaTtb
KapTy no ¢akty nogaum B baHk 3asiBneHus B cootBeTcTBUM ¢ O6LWUMM YCNOBUSIMU KOMMIEKCHOTO 06CYXUBAHUSI (PU3NYECKMX NNL,
B NMAO «MTC-BaHk».

BaHk BnpaBe No cBOEMy yCMOTPEHUIO yCTaHaBNMBaTL OrpaHNYeHNs Ha coBepLueHne onepauuin no CyeTy ¢ ncnonb3oBaHnem Kaptbl
(Ha TMMBI /MK cymmbl onepaumn ¢ ucnornb3oBaHmeM KapTbl, CoOBepLUaeMbIX 3a CHET OcTaTka AeHexHbIX cpeacTs Ha CyeTte). baHk
yBepgomnseT [lepxaTtens kapTbl 06 yCTaHaBNMBaeMbIX OrpaHNYEHUSX NyTeM pasmelleHns nHdopmMaumn B NMCbMEHHOW dopme B
mMecTax obcnyxuaHus knmeHToB baHka u Ha NHTepHeT-cavite baHka, n/unu nytem BkntoyeHusa B Tapudbl He nosgHee, yem 3a 10
(mecsaTb) KaneHAapHbIX AHEN A0 AaTbl BBEAEHUS COOTBETCTBYIOLLMX OrPaHUYEHUN.

3. YCNnoBUA BEAEHUA CHETA

3.1. Mo CueTy MOryT OCyLLEeCTBNATLCS CReayoLme onepauum:

3.1.1. MNMononHeHue CueTa M BblAava AeHEXHbIX cpeacTB co Cuérta. [lepxatenb kapTbl BNpaBe BHOCUTb Ha CyeT HanuyHble
AeHexHble cpeacTBa. lNpn BHeCEHUM HanW4yHbIX AeHexHblX cpeacTB Ha CueT B kaccax unu baHkomatax baHka 3auncnexuve
AeHEeXHbIX cpefcTB Ha CyeT OCyLeCTBNsieTCS He no3gHee crnepymolero paboyero AHA OT AaTtbl BHeceHusi. B 6e3HannyHom
nopsiake Ha CyeT 3aunCnsOTCS AEHeXHble CpeacTBa, NOCTyNMBLUKE B Nonb3y [lepxaTens kapThl, ¢ cobniogeHneM AefcTBYoLWero
3akoHopgaTenscTBa Poccuickon ®egepauunmn. 3aumcnenme Ha CHeT AeHEeXHbIX CPeACTB, NepevncneHHbIX B 6e3HanMyHoM nopsake
(B TOM uncne BHECEHHbIX Yepes CneunannsnpoBaHHble 3MEeKTPOHHbIE YCTPOMCTBA, He npuHaanexawme baxky), ocywecTensertcs
He nosgHee cnegytowero paboyero AHA OT AaTbl NOCTynneHus B baHK COOTBETCTBYMOLEro pacyeTHOro AokymeHTa. [pu
nononHeHun CyeTa AeHEeXHbIMW CpeAcTBaMu B BamnioTe, OTNWYHOW OT BanoTbl CyeTa, [lepxaTenb kapTbl nopyyaeT baHky
KOHBEPTMPOBATL AEHEeXHble CpeacTBa No Kypcy baHka, ycTaHOBNEeHHOMY ANsi AaHHOro BMAA Onepauvin Ha AaTy 3a4yvucreHus, B
BantoTy Cyeta 1 nocne npoBeAeHUs KOHBEPTaLMM AeHeXHble CPeAcTBa 3a4yncnuTb Ha CueT. BHeceHne AeHexHbIX cpeacTB Ha
Cyer [lepxaTens kapTbl TpeTbMMW nULAMU [JOMycKaeTCsa B Crnyyasx, NpegyCMOTPEHHbIX 3akoHoAaTenbcTBOM Poccwuickon
dPepgepaunmn, npu 3TOM npegnonaraetcs, 4To [lepxaTenb KapTbl BbIpaswun corflacMe Ha MoNyYyeHne [OEHEXHbIX CPeacTs,
npeaocTaBMB TakMM nuuam ceefeHns o ceoeM Cyete. lNpu Bblgayde HanuuHbIX AeHEexXHbIX CpeacTB co CYéTa B BanioTe, OTNINYHON
ot BantoTbl CyéTa, [lepxatenb kapTbl nopyvaeT baHky KOHBEpTMPOBaTb AEHEXHble cpeacTBa Mo Kypcy baHka, ycTaHoBNneHHoMy
ANS AaHHOro B1Aa onepauuv Ha AaTy Bblaaudw.

3.1.2. CnucaHve peHexHbix cpeacTB co Cueta. [epxaTenb KapTbl BnpaBe CHUMAaTb HanUyHble AEHeXHble cpeAcTBa uepes
6aHkomatbl 1 MBH BaHka unu nHbix 6aHKOB, a Takke OCYLLECTBMATb NEepeBof, AEHEXHbIX CPeACTB (Kak No 3asiBfeHuto, Tak 1 ¢
ucronb3oaHnem cuctem [BO). [lepxaTens KapTbl npegocTaenseT baHky npaBo 6e3 gononHUTENbHLIX pacrnopsikeHn depxaTens
KapTbl cnuckiBaTh co CueTa AeHexXHble CpeacTBa B creayloLlei o4epeaHOCTH:

e 0WMBOYHO 3ayuncreHHble Ha Cyer;
e Harnoru, yaepxvBaemsble ¢ [lepxatens kapTbl B COOTBETCTBUW C 3aKOHOAaTeNbCTBOM P;

e  CyMMbl B CHET noralleHuns 3agormkeHHocTn [lepxatens kapTel neped baHkom npu cosepLueHun onepauui
no CyeTy B pasmepe, NpeBbILIaoLLEM 0CTaTOK COBCTBEHHbIX AeHexHbIX cpeacTs KnueHta Ha CueTe (ganee
- TexHu4yecknin oBepapadrT);

LTpadHbIE CaHKLMKN 32 HECBOEBPeMEHHOe noratleHne TexHn4eckoro osepapadTa;

n3fepxkn baHka no nony4eHnio CNonHeHust 06A3aTenbCTB Mo HacTosLeMy [JoroBopy;

CyMMbI koMuccuii BaHka (kpome KoMUCCUiA 3a onepaumu, NPoBeAeHHbIE B COOTBETCTBUM C N.2.4. YcrnoBui);
CyMMbI Onepaumin, npoBedeHHble B COOTBETCTBUM C M.2.4. YCroBUI;

CYMMbI KOMUCCHIA 32 onepaLmn, NpOBeAEHHbIE B COOTBETCTBUM € N.2.4. YCNoBui;

CyMMbl NEPEBOAOB AeHeXHbIX cpeacTB co CyeTa no 3assnenuto [lepxatens KkapTbl

Moanexawwe ynnate [epxatenem kapTbl WTpadHbIe CaHKLMWM, KOMUCCUM U UHbIE 3af0IMKEeHHOCTN yaepxuBatotca baHkom B
cooTBeTCTBUM ¢ Tapudamu.

3.1.3. CnucaHue aeHexHbIX cpeacTB co CyeTa nNpu ocyLlecTBNEHMM NepPeBOAOB, B T.4. C ucnonb3oBaHuem cuctem [160.
BaHk npoBoauT onepauun nepeBodOB AeHeXHbIX cpeAcTB co CuyeTa Ha OCHOBaHMKM 3asBneHwin [lepxatens kapTbl nubo c
ucnono3oBaHnem cuctembl ABO. [Ona aTux uenen [epxaTenb kapTbl nopyyaeT baHKy cocTaBnATb OT CBOEro WMEHU
COOTBETCTBYIOLLME paCHETHbIE AOKYMEHThI (NnaTexHble nopyvenus). MepeyveHb JONyCTUMBbIX Onepauuin ycTaHoBreH Tapudamu.
Mpwu ocywiecTBNeHnn onepaumn nepesoaa B BanoTe, OTIMYHON OT BanioThl CyeTa, AeHexXHble CpeacTBa, Haxoaswmecs Ha CyeTte,
KOHBEpTUPYIOTCA Mo Kypcy baHka, ycTaHOBMEHHOMY AN AaHHOro BWMAA onepauui Ha faTty coBeplueHusi onepauuv. 3asBrneHve
[epxatens kapTbl Ha NepeBoA, AeHexXHbIX cpeacTB co Cuyeta ucnonHsaetcs baHkom He nosgHee crepytowlero paboyero AHA oT
Aatbl NpuHATMA BaHkom 3asBneHus ¢ cobnogeHnem AenCTBYIOLLEro 3akoHoaaTenbCcTBa Poccuickon denepauun.

3.2. [epxaTtenb kapTbl npepocTtaenseT baHky npaBo cnucbiBaTb AeHexHble cpeactBa co Cuyeta [epxatens kapTel no
noraweHnio TexHuyeckoro osepapadpta B [AeHb MNOCTYMneHUs [AeHexXHbIX cpeActB Ha Cuer [lepxkatena kapTtol 6e3
OOMONHUTENBHbBIX pacrnopskeHun [lepxxatens kapTbl.

3.3. Onepauum c wucnonb3oBaHuem KapTbl, nepeBoabl AeHEeXHbIX cpeAcTB co CuyeTa MO 3asBMEeHWI0O U NepeBofbl C
ucronb3oBaHnem cuctem 16O ocyLlecTBRATCS B NpeAenax NnaTexHoro nMmMuTa, paBHOro CyMMe ocTaTka [AeHeXHbIX CpeCTB Ha
CyeTe 3a BbIYETOM CYMMbl COBEPLUEHHBIX, HO €Lle He OnnayveHHbIX onepauui n cymmbl Komyccuii baHka, nognexawmx ynnate B
cooTtBeTCTBMU C Tapudamu (nanee — MNnaTexHbIn IUMUT).

3.4.  Tlopsapgok cnncanusa co Cyeta cymMM onepaumii ¢ ucrnonb3oBaHneM KapTbl nMbo ee pekBU3UTOB:

3.4.1. Tlpu coBeplueHun onepauumn B BanoTe CyeTa cnucbiBaeTcs cymma onepauuv B Bantote Cueta. VicknodeHnem sBnsaTcs
cryyaun onnaTbl B TOProBO-CEPBUCHBIX NPEANPUATUSAX, 3aperMcTpMpoBaHHbIX 3a npedenamu Tepputopun Poccuiickon Penepauum,
NMO3BONSAIOLLMX KITMEHTY OCYLLECTBNSATbL BbIOOp BantoThl onepauumu npu onnarte. B atom cnyyae cnucaHne co CyeTa npousBoAauTCS B
BarnioTe cyeTa B COOTBETCTBUM C Kypcamu KOHBEPCUM B BaroTy pacyeToB, yCTaHaBNMMBaeMbIMU APYIUMY Yy4aCTHUKAMW pacyeTos,
BKMtoYas GaHKM M nnaTexHble CUCTEMbI, Yepe3 KOTOpble Takue onepauuu OCyLLECTBMSIOTCS, a Takke C KypcoM, yCTaHOBMEHHbIM
BaHkom ansa gaHHoro Buaa onepaumin Ha aaTy cnucanus co Cueta;

3.4.2. Tlpu coBepLueHnM onepaumn B BanioTe, OTIIMYHOW OT BantoTbl CyeTa, cymma onepauum KOHBepTvpyeTcs B BantoTy CyeTa n
cnuceiBaeTca co CyeTa Mo Kypcy, ycTaHoBMNeHHOMY BaHkoM Ans AaHHOro BvAa onepaumin Ha AaTy CnvcaHus, U Kypcam KOHBepcumn
B BasoTy pac4yeToB, yCTaHaBMMBAEMbIX APYrMMW yYaCTHUKaMU pac4eToB, BKIMHOYas 6aHKM 1 nnaTexHble CUCTEMbI, Yepe3 KoTopble
Takue ornepaumn OCcyLLEeCTBSIOTCS.

3.5.  Komwuccun, npepycMoTpeHHble [JOroBOpOM W AeWCTBYIOLME Ha AaTy ChMcaHus KOMWUCCUI, cnuckiBatoTcs co CueTta 6e3
[OMONHUTENBHOro pacnopshkeHuss [lepxatens kapTbl B AeHb oOTpaxeHus onepauum no Cuety KnveHTa, ecrnu uHoe He
npepycmotpeHo Tapudpamu. Ecnn BanioTa, B KOTOPOW yCTAHOBMEHA KOMUCCKS, OTNMYaeTca oT BamioTbl CyeTa, TO Npu cnucaHumn
kommccumn co Cyeta cymma KOMUCCUM KOHBEPTUpPYeTCs no Kypcy BaHka, yctaHoBNeHHOMY Ansi AaHHOro BMAa onepauui Ha gaty
cnucanusa. B cnyvae HegocTtaToMHOCTVM CPeAcTB AN CMMCaHWsA KOMUCCMM B MonHOM obbeme bBaHk BrnpaBe OCyLLeCcTBNATb
YaCTUYHOE CrUCaHNe CyMMbl KOMUCCUN.



3.6.  Ha octartok AeHexHbIx cpeacTB Ha CueTe baHk He HauncNAeT NPOLEHTHI, eCN MHOE He NpeaycMoTpeHo Tapudamu.

3.7. [Oepxatenb KapTbl HECET OTBETCTBEHHOCTb 3a Bce onepaumn ¢ KapToi, coBepLUEHHble TPETbUMU NULaMK, 40 MOMEHTa
nonyyexHnss baHkom nucbMeHHoro 3asBneHusi [epxatens kapTtol 06 yTpate KapTel u/vnu cpeacts goctyna k OBO, B nopsake,
ycTtaHoBneHHoM O6wumun Ycnosusimn. [epxaTtenb KapTbl HeCeT OTBETCTBEHHOCTb 3a BCE ornepauuu, COBepLUeHHble TPeTbUMMU
nuuamu ¢ Begoma fepxartens kapTbl ¢ UCNonb3oBaHWeM KapTbl NMbo ee pekBM3MTOB, a Takke c ucnone3oBaHuem MWHa, TKopa
n/vnu cpeacts goctyna k AB0O.

3.8. B cnyyae npuocTtaHoBneHusl, npekpalieHns OenCTBUS, OKOHYaHWa cpoka Aencteust KapTbl unu nonyyveHus baHkom
3asBnexns [lepxxatens kapTbl 0 pactopxxeHun [loroBopa, baHk umeeT npaso ocyLlecTBnsaTL cnucaHue co Cyeta [lepxartens kapTbl
CYMM Onepauuii, COBEpPLLEHHBIX C Ucnornb3oBaHneM KapTbl, B TedyeHue 45 (copoka MATU) KaneHaapHbIX OHeW OT AaTbl Bo3Bpara
KapTel B BaHk, ucTeyeHus cpoka dencteusa KapTol unu nonyyenuss baHkom 3asBnenus [epxaTtens kapTbl O pacTOPXeHUn
Horosopa.

3.9. [OepxaTtenb KapTbl AOIMKEH COXPaHATb BCe [OKYMEHTbI MO KaXdoW onepauuy ¢ Mcrnonb3oBaHWeM KapTbl B TedeHne ogHoro
KaneHgapHoOro roga oT AaTbl COBEPLUEHMS onepauun 1 NpefocTaBuTb Takne AOKyMeHTbl BaHky mo 3anpocy Ansi yperynupoBaHust
CMopoB, a TaKkke OTCNexuBaTb ABWKEHNE OEHEXHbIX cpeAcTs no Cuety.

3.10. B cnyuyae BO3HUKHOBEHUS TexHuyeckoro oBepapadTa [epxaTenb kapTbl 06s3aH B0O3BpaTUTb baHKy cymmy Takon
3aJ0IPKEHHOCTM B [€eHb ee BO3HUKHOBEHWS. B criyyae HecBoeBpemeHHOro noraiieHusi TexHudeckoro oBepgpadta [epxartenb
KapTbl 00si3aH ynnatuTe wWTpadHble CaHKuMKM 3a Kaxabli AeHb MPOCPOYKM  UCMOMNHeHust obsizaTtenbcTtBa B pa3mepe,
npegycMoTpeHHoM Tapudamu.

3.11. BaHk exenHeBHO chopmMupyeT Bbinncky No CYETY M exemecsiyHo, He no3gHee 5-ro pabouvero OHSA Tekyllero mecsua,
npegocTaenseT eé€ [epxaTento kapTbl 3a MUCTEKWWA KaneHAapHbIn Mecsl B nopsfke, yCTaHOBNEHHOM B 3asBMeHWU: Npu ero
nM4yHoM obpalyeHun B BaHk nubo HanpaBnsieT no ykasaHHomy [lepxaTenem kapTbl agpecy 3nekTpoHHOW nouTbl (e-mail) 6e3
koguMpoBaHust u kpuntorpacpun. [ata OoTnpaBkM BbIMUCKM Ha agpec 3MEKTPOHHOW MOYTbl CYMTAETCsl OAaToW BblAauu BbIMUCKM
HepxaTtenio kapTbl. BaHk He HeceT OTBETCTBEHHOCTb 32 BO3MOXHblE PUCKW, CBA3aHHbIE C HapyLUEHUMeM KOHMWAEHLManbHOCTH
uHdopmMaumm, cogepxallencs B Bbinuckax no Cyety, Hanpaensiembix baHkom [JepxaTtento kapTbl Ha agpec 3MeKTPoHHOM noyThl. B
cnyyae Bblgayn BbiMucky no CuyeTy [lepxaTento KapTbl Npu ero nuyHom obpalleHun B baHk [epxatenb kapTbl 06s3yetcs
obpawartbca 3a BbiMMCKOM B baHk He pexe ogHOrO pas3a B Mecsi, He no3gHee 5-ro paboyero AHA kaxgoro mecsiua.
HecBoeBpemeHHoe nony4yeHue Beinnckn no CueTy He ocBoboxxaaet [epxaTtens kapTbl OT UCMONHeHUs obs3aTenscTB no [JoroBopy.
Ha ocHoBaHwu 3asBneHusi [lepxatensi kapTbl, HanpaBneHHoro B baHk B Tom yucne ¢ vcrnonb3oBaHnem cuctem B0, Bbinvicka no
Cuéty moxeT ObITb NpegocTaBneHa Jepxartento kapTel Npy NM4YHOM obpalleHnn B BaHk, Mo agpecy anekTpoHHoM noyTthl (e-mail)
unu c ncnonb3oBaHnem cuctem ABO B nto6ol AeHb NO COCTOSHUIO Ha AaTy ob6paLLeHus.

3.12. BaHk ocywecTsnseT nHdopmmpoBaHue lepxaTtens KapTbl O COBEPLUEHUN KaXA0W onepauun ¢ ncrnons3osaHvem KapTbl 1
cuctem [BO nyTtem HanpaBneHuss eMy yBeOOMIIEHWS MNOCPEACTBOM cucTembl «WHTEpHeT-0aHKuHr», a Takke OTpaxeHus
uHdopmaumm B Bbinucke no CYETY. YBeOOMIIEHWE O COBEpLUEHWM OMepauuu cuutaeTcsl nonyyveHHblM [epxatenem kapTel B
MOMEHT OTpaXKeHWsi MHGOpMauuM O NpoBedeHHOW onepauun B cucteme «MHTepHeT-6aHkuHr». KnueHT obsizaH exeaHeBHO
OCYLLECTBNATb KOHTPONb cBoMx KapT/CueToB nocpeacTBOM cuCTEMbl «NHTEPHET-OaHKUHIY.

3.13. Mopsipok noakntodeHus [epxatens kapTbl K cpeAcTBaM MHMOPMUPOBaHKS O COBEPLLEHNN OnepaLmii C UICMONb30BaHNEM
KapTbl u cuctem OBO yctaHoBneH O6WwmMKM ycnoBusiMM KOMMneKcHoro 6aHkoBckoro obcnyxuBaHus dusmdeckux nuy B MAO
«MTC-BbaHk».

4. AONONHUTENBbHBLIE KAPTbI

4.1. Mo 3assnenHuio [lepxatens kapTbl k CueTy MoxeT ObiTb BbinyweHa gononHutenbHas Kapta (nanee — [onomnHuTenbHas
KapTa) kak Ha ums [lepxartens kapTa, Tak v Ha UMs Apyroro gmanyeckoro nuua.

4.2. TpeTbe nUUO, Ha MMS KOTOPOrO BbiNylleHa JononHuTenobHass Kaprta, He sBnsetca Bnagensuem Cyeta M umeeT
npepocTaBneHHoe [epxxatenem OoCHOBHOW KapTbl NpaBO Ha COBepLUEHME Onepaumi ¢ Ucnosnb3oBaHnemM JononHutensHon Kaptbi,
yKasaHHble B N.2.4. HacTosLWwmX Ycnosun B npegenax [NnatexHoro numuta KapTbl.

4.3. lMepesbinyck JononHMTeNbHON KapThl, BbIMyLEHHOW Ha uMs [Jepxatens kapTbl, NPOU3BOAUTCS B NOpsiake, OnNvcaHHOM B n.2.9
— 2.12 Hacroswmx Ycnosun. MNepeBbinyck [JONOMHUTENBHON KapTbl, BbIMYLLEHHOW Ha UMS TPeTbEero nvua, OCyLUeCTBMAeTcs Ha
OCHOBaHWW OTAENbHOrO 3asBneHns [lepxarens kapThbl.

4.4. Jluyo, B Momnb3y KOTOPOro BbiNylleHa AononHuTensHas Kapta, umeeT npepoctaBneHHoe [epxarteneM KapTbl nMpaBo Ha
nony4YyeHne yCnyr SKCTPEHHON BblAayy HanmmMyHbIX AEHEXHbIX CPeACTB U 9KCTPEHHOW 3aMeHbl KapTbl Npu yTpaTe AOMOMHUTENbHOW
KapTbl 3a npegenamu Poccuiickon egepaumm B cooTBETCTBUM € Tapudamu.

5. CPOK OEUCTBUA U PACTOPXXEHUE JOTOBOPA

5.1. [loroBop cuntaeTcs 3aKkMnYeHHbIM Ha HeonpeaeneHHbIA CPOK.

5.2. [JoroBop MoxeT GbITb pacToprHyT no uHuumatuee [depxatens kapTbl unu BaHka B crnyvasix, NpeayCMOTPEHHbIX AENCTBYOLLMM
3akoHogaTenbcTtBoMm Poccuiickon Pepepaumm n [oroBopom. [MNpekpalieHne Aencteus [loroBopa no Kakon-nmbo npuyvHe He
U3MEeHsIeT 1 He BnuseT Ha obsasatenbcTBa [lepxaTtens kapTbl neped baHkom, BO3HMKWIME [0 AaTbl MpeKpalleHns AeicTBuSA
[oroBopa u HencnonHeHHble [lepxatenemM kapTbl Ha AaTy NpekpaLleHust.

5.3. B cnyyae cmeptu [epxatens kapTel [loroBop B YacTn obcnyxmBaHusi 6aHKOBCKMX KapT MoxeT OblTb pacToprHyT baHkom B
OOHOCTOPOHHEM NMOpsAKe C MOMEHTa, koraa baHKy cTano n3BecTHo o dhakTe cMepTu.

5.4. CTOpOHbI [OrOBOPUMNCL, YTO MpU OOHOBPEMEHHOM HaCTynneHun cregyowmx obctosTenscTB [oroBop cuMTaeTtcs
pacToprHyTelM 6e3 cocTaBrneHus [lepxxaTtenem KkapTbl OTAENbHOro 3asiBNeHns 0 pacTopXeHuun [loroBopa:

- OTCYTCTBYET 3a[0IKEHHOCTb Mo [loroBopy;

- fieHeXHble cpeacTBa Ha CyeTe OTCYTCTBYIOT;
- onepauuii no CYéTy B TeYEHUE roga He OCYLLECTBISANOCD;
- NpoLLIIo He MeHee 45 oHel ¢ AaTbl OKOHYaHUS cpoka AencTens KapTol.

5.5. [epxaTenb kapTbl BnpaBe pacToprHyTb [JoroBOp Mpv YCMOBUWM OTCYTCTBUSI HEMOralleHHOW 3aformkeHHocTu no [orosopy,
Bo3BpaTa KapTtbl n pgononHuTenbHblx KapT B BaHk (3a uckmioyeHvem criydaeB yTepw/kpaxu KapTel) n nonyyeHus BaHkom
COOTBETCTBYHOLLETO 3asBneHns [lepxatens kapTbl 3a 45 (COpok NsiTb) AHEN A0 NpeanonaraeMoin Aatbl pactopxeHus [orosopa. o
UCTEYEHUN yKa3aHHOro cpoka BaHk BbIMOMHSAET MHCTPyKUuK [epxatensi kapTbl Mo 3akpbiTvio CyeTa M PacnopsiKEHUIO OCTaTKOM
OEHeXHbIX cpefcTB Ha CyeTe B Nopsiike, yCTaHOBIIEHHOM 3aKkoHoAaTenscTBoM Poccuiickoin depepaumi.

Ecnn [epxaTtenem kapTbl He OyaeT npou3BefeHa GnokvpoBka KapTtel B LITO BaHka, 1 ¢ MOMmeHTa nogayn 3asBneHus Ha
pacTopXXeHWe [oroBopa 40 MOMEHTa pacTOPXEHUsI JOroBopa Mo kapTe GyayT npousBeneHbl kakue-nubo onepauuu, To BaHk He
HeceT OTBETCTBEHHOCTU 3a COBepLUeHHble onepauumn no Kapte, a obssatensctea [epxaTtens KapTbl MO HAM He NpekpaLLaTcs, B
TOM uncre K B criyyae pactopxeHusi [loroBopa.



5.6. MNpu npekpaleHnn Aencteus [oroBopa no Kakor-nmbo npuumHe KoMmmccuK, ynnadeHHble [epxaTtenem kapTebl BaHky B
COoOTBETCTBUM C Tapudamu, He BO3BPaLLAIOTCS.

5.7. PacTopxeHwue [JoroBopa sSiBNSieTCs OCHOBaHWEM ANs 3akpbiTua Cueta.

6. AOMNONHUTENBLHBLIE YCNOBUA

6.1.[lepxaTenb kapTbl, €CNU MHOE He yCTaHOBMNeHO [JoroBopom, cornaceH ¢ TeM, 4to baHk MoxeT npepgocTaBnsiTe HeobxoanMyto
nMHdopmaumto o [epxaTene kapTbl B cootBeTcTBUM ¢ P3 0T 30.12.2004 Ne 218-93 «O KpeaMTHbIX UCTOPUAX» B BOPO KpeaUTHbIX
uctopwui, a Takke baHk Bnpaee 3anpaluvBaTth 1 NonyyaTb KpeAUTHbIE OTYETHI O [lepxarene KapTbl U3 B610po KPeAUTHBLIX NCTOPWUN.
6.2. [lepxaTenb kapTbl cormawaeTtcs € Tem, 4To baHk BnpaBe Hanpaensate [lepxatento KkapTbl BbIMMCKM NO  cyeTam,
WHPOPMaLIMOHHbBIE 1 Apyr1e CoobLLEHNS NO ANeKTPOHHOW noyTe (e-mail) Ha agpec, ykasaHHbIN [lepxatenem kapTel B 3asiBNeHnm, n
sms-coobLeHnsa no ykasaHHomy [lepxxaTenem kapTbl B 3assneHun OCHOBHOMY HOMepy MobunbHoro TenedoHa. baHk He HeceT
OTBETCTBEHHOCTU 3@ YObITKW, NMPUYMHEHHbIE HenonyyYeHvem [epxaTenem KapTbl W/WNW NOMyYeHNEM HeynoONHOMOYEHHLIM Ha TO
NMLIOM YKa3aHHbIX COODLLIEHUI.

6.3. YBegomneHusi, n3BeLLeHns, Hanpaensemble (NnpegocTasnsemMble) [lepxxaTtento kapTbl BaHkom no [JoroBopy nnu B CBA3M C HUM,
SABMAOTCA HEOTbEMIEMON YacTbio [loroBopa. YBeAOMIeHWs, U3BeLLeHNUs HanpaBnaoTca baHkom 3akas3HbIM NMCbLMOM MO agpecy
dakTnyeckoro npoxveaHua [epxatens kapTbl, ykasaHHOMY B 3asiBNeHuu, vnu npefocTaBnsaloTcs nuuHo [epxaTento kapTbl npu
ero obpalleHumn B baHk.

6.4. Oepxatenb kapTbl 005i3aH B TeyeHue 5 paboumx JHeW C JdaTbl W3MEHEHWs MepCOHanbHbIX AaHHbIX MUCbMEHHO
nHcpopmmposatk baHk 06 n3MeHeHn cBegeHui, ykasaHHbIx [JepxaTtenem kapTel B 3asBneHum.

6.5. [epxaTtenb kapTbl cornalaeTcs ¢ Tem, YTo B pamkax [loroBopa Mcnonb3oBaHe akCUMUIIbHOrO BOCMPOU3BEAEHUS NOANUCH
YMOMHOMOYEHHOro nuua baHka ¢ MOMOLLbI0 CPEeACTB KONMPOBAHUS NPV COBEPLUEHUM Oonepauuii, HanpasfieHnn yBeOOMIEHUN U
COBEpLUEHUN MHbIX AencTBuiA No [JoroBopy AOMycKaeTcs M NpUsHaeTcst aHanorom cobCTBEHHOPYYHON NOAMUCK YNONHOMOYEHHOIO
nuua baHka.

6.6. [leHexHble cpeAcTBa, pasmelleHHble [lepxaTenem KapTbl, 3acTpaxoBaHbl B MOpsAke, pa3mepax W Ha YCroBUSX,
YCTaHOBMEHHbIX AEMCTBYIOLLMM 3akoHoAaTenbCcTBOM Poccurickon Pegepauun.

6.7. B cnyyasx HeCBOEBPEMEHHOIO 3a4ncneHus Ha cyeT nmbo HeobocHoBaHHOro cnucanus baHkom co cueTta [epxartens kapTbl
AEHEeXHbIX CPeACTB, a TakKe HEeBbIMOMHEHUs ykasaHui [lepxaTtens KkapTbl O NepeyncneHnn eHexHblx cpeacts co Cyeta nmbo o
ux Bblgave co Cuyeta baHk HeceT OTBETCTBEHHOCTb B pasmepe MPOLEHTOB Ha 3Ty CyMMy MO CTaBke pedvHaHCMpoBaHus baHka
Poccumn npu Hannyum BuHbI BaHka, ecnn Hoe He YCTaHOBMNEHO 3akoHoAaTeNbcTBOM Pd.

6.8. [lepxaTenb kapTbl cornawaeTtcs ¢ Tem, YTo baHk He HeceT OTBETCTBEHHOCTU B Crlydae BO3HVMKHOBEHWS CMOPHbIX CUTyauun
BCMEACTBME HEBbLINONMHeHMs [lepxatenem kapTbl ycnosuin [loroBopa, a Takke BO BCEX Cyyasx, Koraa Takme cuTyauun HaxoasaTcs
BHe cdepbl koHTpons BaHka (B TOM uucne: aBapuu, cbon unm nepebom B oBCNyxMBaHWW, CBSI3aHHble C OOOpyAOBaHWEM,
cucTeMamu NOAAYM INEKTPOIHEPIMU WMWK MMHUIA CBA3W UMM CeTeur, KoTopble obecneuyvBaloTCs, MOAATCH, IKCMIyaTUpyTCs
n/vnn obcnyxnBaKTCst TPETBUMU NULIAMN).

6.9. BaHk 06s13yeTca B TeueHue 30 (TpuauaTtu) kaneHgapHblX AHEW C OaTbl MOMydYeHWs npeTeH3ui oT [epxartenst kapTbl (B
cootBeTcTBMM € N.3.12 Ycnoswui) AaTb Ha Hee MOTVBMPOBaHHbIN OTBET. 1o MpeTeH3nsM, CBA3aHHBIM C OCYLLECTBMEHMEM
TPaHCrpaHUYHbIX NepeBOAOB AEHEeXHbIX CPeAcTB ¢ ncnonb3oaHvem Kapt n cuctem 16O, baHk 06asyeTcst gate OTBET B Te4eHue
60 (wecTngecaTn) kaneHgapHblX AHEN.

6.10.JTio6ble cnopebl, CBA3aHHbIE C 3aKMIOYEHNEM, UCTIONTHEHWEM, PACTOPXEHWEM NN HEAEWCTBUTENBbHOCTBIO HacToswero [lorosopa
paspelualoTca B cyfebHoM nopsiake B COOTBETCTBUM C 3akoHoAaTenscTBOM P®. Ecnu uHoe He npedycMOTPEHO AeNCTBYOLUM
3akoHopdaTenscTBoM PP, cnopbl no nckam baHka k [lepxatento kapTel paccMaTpyBaloTCs B cyAe obLuei IpncamKLmm, YKazaHHOM B
3anBneHuu.

6.11.B crny4yae ecnv oauH UNm HECKOMbKO MYHKTOB HacTOALMX YcnoBuin ByayT NpusHaHbl HeAeNCTBUTENbHLIMU, BCE MHbIE YCIOBUS
1 nonoxeHusi 6yayT NpoaomKaTb AENCTBOBATb.

6.12.B uensx obecneyeHuss CBOEBPEMEHHOTO M Hagfexallero MCMoSfHeHWs o0653aTenbCTB MO MNoralleHuio 3aA0MKEHHOCTU
(TexHuuyeckuii oBepapadT) M no ynnate komuccuii no Jorosopy [depxaTens KapTel Ha ocHoBaHuu [loroBopa npegocTtaBnsieT baHky
npaBoO MPOWU3BOAUTL CMMCaHWE AEHEXHbIX CPEACTB, HAaXOAALWMXCA Ha ero Tekywem(ux) cyeTe(ax) B pybnsax wunv MHOCTPaHHOW
BanioTe, OTKpbITbIX B baHke, 6e3 gononHuTensHoro pacnopsikenusa epxartens kapTol. [pyn ocylecTBneHnn onepaumm cnncaHvs B
BasntoTe, OTNNYHON OT BantoTbl CyeTa, AeHeXHble CPeAcTBa, HaxoAsLWMecs Ha cueTe(ax), KOHBepTUpYyTCa Mo Kypcy baHka Ha aaTy
COBepLUEeHUs onepauun, yCTaHOBMEHHOMY AN AaHHOro BuAa onepauui.

6.13.[lepxaTenb KapTbl Takke nopyvaet baHky coctaBnaTb OT MmeHn [epxaTtens kapTbl nobble nnaTexHble AOKYMEHTbI, B
COOTBETCTBUM C KOTOPLIMU MOTYT OCYLLECTBNSATLCS NNaTexu [Jepxarens kapTol B CBS3n ¢ [JloroBOpOM.

6.14.Bce puckn, CBsi3aHHble C CYLUECTBEHHbIM W3MeHeHuem O06CToATenbCTB, U3 KoTopbIX [epxatenb KapTbl ucxoaun npu
3aknoyeHnn Hactosuero [loroBopa, [lepxatenb kapTel NPUHUMaET Ha cebs, 1 Takne 06CTOATENLCTBA He SBMSATCA OCHOBaHNEM
ANs M3MEHeHVs Wnm pactopxeHus [loroBopa, a Takke HeuvcrnonHeHus [epxaTtenem KapTbl 0bA3aTenbCTB MO HacToALeMy
Horosopy.

6.15.[lepxaTenb KapTbl Bpase (Npu Hanuuum y baHka TexHuyeckor BO3MOXHOCTM) NoAasaTh Apyrue 3asiBneHns yepes 6aHkomaTbl
W Apyrve yCTPOMCTBa Unm cnucteMbl camoobenyxusaHusi baHka ¢ ncnonb3oBaHneM aHanoroB Co6CTBEHHOPYYHOM MOAMUCH.
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NPUNOXEHUE 1 k YCNOBUAM NMONYYEHUA N UCNOJIb3OBAHUA PACHETHbIX
BAHKOBCKUX KAPT ONA KITMEHTOB MNMAO «MTC-BAHK»

YCNoBUSA HAYUCINEHUSA U BbINNATbI BO3HATPAXOEHUNA NO KAPTAM MNAO «MTC-BAHK».

HacTtosiwme Ycnosus HauucneHus v Bbinnatel Bo3HarpaxaeHns no kaptam MNAO «MTC-BaHk» (ganee — Ycnosus HauncneHvs m
BbIMNaTbl BO3HArpPaXKAeHus) SBMASTCA HeoTbemnemon YacTtblo [loroBopa ¢ baHkoM v AencTBYOT ANSA KapT, B paMKax KOTOpbIX
npeaycMOTpeHO HauncneHme BosHarpaxaeHus.
BosHarpaxaeHve — 370 YaCTUYHbBIM BO3BPAT AEHEXHbBIX CPEACTB, 3aTPaveHHbIX Ha MOKYMKy TOBApPOB W YCIyr C MOMOLLBIO KapThbl.
Pa3amep n makcmmanbHas cymma Bo3HarpaxaeHus yctaHasnueaetcs Tapudamu baHka.
BosHarpaxaeHne paccuuTbiBAeTCH, MCXOAA M3 CyMM pPacxofHblX onepauui onnaTtbl TOBApOB W YCNyr, COBEPLUEHHbIX C
ucnonb3oBaHneM 6aHKOBCKON KapTbl B NMPeanpusTUAX TOproBnu u cepsuca (Aanee - TCIT) n cnucaHHbIX C TeKylero cyeta Ans
pacyeToB C UCNONb30BaHNEM BAHKOBCKOWM KapThbl, 3@ UCKMIOYEHUEM NepeYHs onepauuii onnatbl TOBApOB W YCNYr, yKa3aHHOro B .8
HacTOALMX YCNOBUI Ha4MCNeHna 1 BbiMnaTbl BO3HarpaxaeHuns (nanee — [Mokynka) 3a kaneHdapHbli mecsl. Boswarpaxaenune
paccunTbIBaeTCA 3a Kaxaylo onepaumtio onnatel [oKynku, B TOM 4ucne npu nposedeHun onepauun 6e3 npeabasreHns kapThl, 3a
UCKITIOYEHNeM onepauuii, Mo KOTOPbIM He paccynTbiBaeTCA BosHarpaxaeHve, yKka3aHHbIX B N.8 HaCTOAWMX YCNOBUIN HAYNCTIEHNS 1
BbIMNaTbl BO3HArPaXxaeHus.
Mpn pacuyete BosHarpaxaeHus yuuTbiBalOTCA TOMbKO MMOKYMKW, CNMCaHHbIE B TEYEHWE KaneHA4apHOro Mecsaua C Tekyllero cyeta
[HepxaTtens kapTbl
BosHarpaxaeHvie BbinnayvMBaeTca nyTeM 3a4MCiIeHNs ero CyMMbl Ha TEKyLLMIA CHET ANA pacyeToB C MCNOMb3oBaHNEM GaHKOBCKOM
KapTbl B NOCNeAHWi AeHb Mecsiua, B KOTOPOM CyMMbl Onepaumii CMcaHbl C TEKYLIEero cyeta AN pacyeToB C MCMONb30BaHWEM
6aHKOBCKOW KapThl.
BosHarpaxaeHue BbiNnaunBaloTCst TOMbKO Ha AENCTBYIOLLMIA TEKYLLMIA CHET AN pacyeToB C UCMOMb3oBaHMeM B6aHKOBCKON KapThl.
HauncneHve BosHarpaxaeHns He NpoVU3BOAUTCS:
. o onepaumsmM B Ka3nHO, TOTanu3atopax 1 MHbIX UTOPHbIX 3aBEAEHUAX (MCC1 6529, 6530, 7995);
. Mo onepauusim, CBA3aHHBIM C MOKYMKON AOPOXHBIX YEKOB, NIOTEpenHbIX 6uneTos, LeHHbIX bymar n gpar. metannos (MCC
5094, 6211, 9754, 9223);
e [lo onepaunam B Nonb3y CTpaxoBbix KOMMNaHWi 1 naesbix poHaos (MCC 6300, 5960);
e [lo onepauuam B nonb3y nombapaos (MCC 5933);
. Mo onepauuam onnatbl kOMMyHanbHbIX yenyr (MCC 4900);
e [lo onepaunsm NONOMHEHNs 3NEKTPOHHbIX KOLLENBbKOB U NpuobpeTeHns npegonnaderHbix kapt (MCC 6050, 6051);
e [lo onepauuam nonyyeHus HaNM4YHbIX AeHexHbIX cpeacts (MCC 6010, 6011);
e [lo onepauusamM, CBA3aHHBIM C NEpeYMCriEHUEM [EeHEeXHbIX CPeACTB Ha cyeTa B Apyrux GaHkax, wunv onepauusim c
urHaHcoBbIX opraHunsaunsmu (MCC 6012, 6532-6538, 4829, 6540);
. Mo onepauusm npoBeaeHUst NpefonnadYeHHbIX U PErynsapHbIX Nnatexen B nonb3y onepatopos caA3n (MCC 4814).
e [lo onepauusam onnaTtbl TOBApOB W YCMyr B MpeanpusiTUsX TOProBnv U CepBUCA, KOTOPble HEBO3MOXHO OAHO3HaYHO
knaccudunumpoBaTtb Mo BUAy WX AEATENbHOCTU, @ Takke B MPEANpUATUSAX, OKasblBalLMX Y3KOCMeLunanu3mpoBaHHbIe
yenyrn (MCC 5999, 7399, 8999) 2
B cniyvae ocyliecTtenenus [lepxaTtenem kapTbl Bo3BpaTa ToBapa, Onfia4yeHHoro B pamkax pacxofHoun onepaummn, BosHarpaxaeHne
Nno TakoW pacxXxof4HOW onepauun He BbiMnadvMBaeTcs, a ecnu BosHarpaxaeHuwe yxe 6bino BbinnadyeHo, baHk nmeeT npaso
YMeHbLUUTL pa3mep BosHarpaxaeHns Ha CymMy, paBHyt CyMMe BbiniadyeHHoro BosHarpaxaeHusi no pacxogHon onepaumu.
Mpn cosepweHun 6Gonee 2-x onepaumnt B ogHom TCIl B TeueHue opHoro kaneHgapHoro AHs (c 00:00 go 23:59 wmck.),
BosHarpaxaeHwue 3a kaxaylo nocrnenyoLLlyto onepauuio, COBEPLUEHHYIO B TEYEHWE 3TOro Xe KaneHgapHoro AHs B gaHHom TCI1, He
BbINnavnBaeTcs.
BaHk cooblaet [epxartento kapTbl MHMOPMaLMIO O CyMMe BbINNayeHHOro BoaHarpaxaeHns B eXeMeCsS4HOM Bbinucke Mo
TeKyLeMy cyeTy Afs pacyeToB C UCMONb3oBaHMeM GaHKOBCKOW KapTbl, KOTOPYIO MOXHO MOMy4uTb B noapasfeneHusx baxka nvbo
B cucteme «VHTepHeT-6aHKNHIY.
BaHk BnpaBe B OOHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHWS W AOMOMHEHUst B HACTOSLLME YCMOBUSA HAYWCIEHUS U BbIiNnaThbl
BO3HarpaxaeHus B nopsigke, yCTaHOBNIEHHOM [JoroBopoMm.

MCC - Merchant Category Code, YeTblpexaHauHblii kof, npuceanBaemblit TCI 6aHKoM-3kBaiiepoM ans knaccudukaummn TCIM no
BUAY UX OeATeNbHOCTU.

B pamkax AaHHbix MCC Bo3sHarpaxaeHue He BbinnadyvMBaeTcs B Cliydae NpoBefeHus onepauuu B ceTu VIHTepHeT (e-commerce)
unu GaHkomaTax BaHka ¥ CTOPOHHUX OpraHu3aumsx, B criyyae nposeaeHust onepauwii B TCIN BosHarpakaeHue BbinnavnsaeTcs.



NPUNTOXXEHUE 2 k YCJNTIOBUAM NONYYEHUA U UCMNOJIb3OBAHUA PACYHETHbBIX BAHKOBCKUX KAPT ANA
KNMEHTOB NAO «MTC-BAHK»

NPABUNA NPEQOCTABIEHUA YCNYTU ABTOMINATEX B NAO «MTC-BAHK»
1. TEPMWHbI W ONPEQENEHUA

ABOHEHT — u3nyeckoe NMLO, 3aknoumeLLee Aoroeop ¢ OnepaTtopomM MOBUMBLHON CBA3W Ha MpedocTaBrieHne ycnyr MobunbHoOwM
CBA3N.

UpeHtudmkauma knueHTa (MaeHtudunkaums) - B yctponcTeax camoobenyxmBanusa baHka ngeHtudukaums ocywectensietcsa MO
ML, BaHka Ha ocHoBaHuW pekBK3MTOB GaHkoBckon KapTbl, B cucteme «MHTepHeT-6aHKUHM» — Ha OCHOBAHWW KOPPEKTHO BEAEHHOro
normHa n napons.

KnueHT — dhusnyeckoe nmuo, Ha Ms KOTOPOro B baHke OTKPLIT CYET U BbiNyLeHa ocHoBHas Kapra.

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HannyHbIX pacyeToB, NpegHasHaYeHHbIN AN COBEpLUEHNS U3NYECKMMU Nuamm
onepauuin ¢ AeHeXHbIMKU cpeacTBaMu, Haxoaawmmncs Ha cuéte Knuenta B baHke.

[oroBop c4yéTa — AOroBop, Ha OCHOBaHMK KOTOPOro KnneHTy Bbin OTKPbIT TEKYLLMIA CHET AN pacveToB C UCMOofb3oBaHWeM KapTbl
(nanee — «CuéT KapTbi»), 1 BbinyweHa KapTa.

IlnueBon cyet AGOHEHTa - aHaNUTUYECKU CYET B aBTOMAaTM3MPOBAHHOM cucTeme pacdeTtoB Onepatopa MOGUMLHOW CBHA3MN,
cnyxawmi onsa yyeta obbema okasaHHbIx ycnyr Onepatopa MOBynbHOM CBSI3W, MOCTYMIEHUS Y PACXOA0BaHUSA AEHEXHbIX CPeCcTB,
BHECeHHbIX ABOHEHTOM B CYET onnaTtbl yCryr N0 AOrOBOPY, 3akrnoveHHoOMY mexay ABoHeHTom 1 OnepaTtopom MOBUbHONM CBA3M.
OnepaTtop MOGUNBHON CBA3W — OPUANYECKOE NWLO, OKasbiBaloLlee yCrnyrn NOABWKHOW paamoTenedOHHON CBA3N U MECTHOW
TenedOHHOW CBA3N HA OCHOBaHWUW MULIEH3NN.

2. OBLUME NOJIOXEHUA

2.1. Hacrosiwume npaBuna npepoctaBneHus ycnyrm «Astonnatex» (ganee - Ycnyra) B NAO «MTC-baHk» (ganee - MNpaBuna)
onpeaenstoT nonoxeHus, Ha kotopbix NAO «MTC-BaHk» (ganee — BaHk) npegoctaBnseT U3NYECKM nuLaM, SBMASIOLLMMCS
aepxatenamn kapT baHka MeXgyHapoAHbIX MraTeXHbIX CUCTEM YCNyrM aBTOMAaTU4ecKoro nonornHeHus cyeta AGOHeHTa
OnepaTopa MOBUIbLHON CBA3MW.

2.2. Ycnyra npegHa3HadeHa aAns aBTomatmdeckoro nonornHeHust KnveHtom Jlnuesoro cuyeta ABoHeHTa y OnepaTtopa MoOunbHON
cBa3n co Cyeta Kaptbl KnveHTa Ha ocHoBaHum 3asBnenusa KnveHTta, kotopoe nepenaetcs B baHk ¢ ncnons3osanvem cuctem [160.
2.3. Ans nogknodeHust 4OCTYMHbI ABa B1Aa YCnyru:

- «ABTONMaTtex no mopory 6anaHca» - MOMOSIHEHME OCYLLECTBAETCS NMPU CHUXEHUM ocTaTka cpedactB Ha Jluuesom cuete
ABOHeHTa A0 YCTaHOBIEHHOrO Mopora, 3Ha4eHne KOToporo nNpvBeaeHo B rmase «[llapameTpbl yenyrm» HacToswmx Mpasun (ganee -
Mopor).

- «ABTOMMAaTEX MO PacCNUCaHMUIO» - NMPOLIECC MOMOSTHEHNSA MPOUCXOAUT B COOTBETCTBUM C 3a[4aHHbIM MNPV NOAKMIOYEHUN rPadoKom
nnaTtexen (Nepnoabl NOMONHeHWs NpuBeAeHb! B rnase «llapameTpbl yenyr» HacTosawmx Mpasumn).

2.4. Ycnyra npefoctaBnsieTcs B pamkax [OroBOPOB Ha WMCMonb3oBaHwe OGaHKOBCKUX PacYeTHbIX KapT TOMbKO MpW Hanuuuu
Aevictaytowent KapTbl, BbinyLleHHON BaHkoM, npu ycrnoBuMu [OCTAaTOMHOCTM cpedcTB Ha Cuyete KapTel. B cryvae nepesbinycka
KapTbl ¢ Tem xe Homepom, AelicTBue Ycnyrn npoaomkaeTtcs. B cnyyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM MpeAocTaBrneHve
Yenyru «ABTonnarex no nopory 6anaHca» npuoctaHaBnnBaeTcs.

2.5. MNepeyeHb OnepaTopoB MOOMNBHOW CBSA3W, MO KOTOPbIM AOCTynHa Ycnyra, npuBedeH B rnase «[llapameTpbl ycryru»
HacTosimx Mpasun. JNluueson cuyeT AGOHEHTa naeHTUULMPYETCS MO AECATUHAYHOMY HOMEPY MOBMILHOro TenedoHa.

2.6. MNononHeHve JnueBoro cyeTa OCyLLEeCTBAETCA B COOTBETCTBUM C CyMMOW, NEPUOAOM MOMOMHEHWS U A4aToN NepBoOro nnarexa,
yka3aHHbIMM KnveHTom npu odopmMneHnn cooTsBeTcTBylowero Buaa Ycnyrn. baHk BnpaBe ycTaHaBnuBaTb MWHWMAanbHYIO Y
MaKkcMMarnbHyt0 CyMMY MOMONHEHUS!.

2.7. CnucaHnwue cpeacTts ocylectBnsieTcs co Cueta KapTbl, No KOTOpPOK 6bIno nponsseaeHo noAakmnoyveHe Ycnyru.

2.8. KnMeHT MOXeT CaMOCTOATENbHO OCYLIECTBUTb MNOAKMIOYEHNE, W3MEHeHVWe napameTpoB W OTKMoYeHne Ycnyrm c
ucnons3oBaHnem cuctem 6O B nopsiake ycTaHOBNEHHOM B pa3fene 3 Hactosiwmx MNpasun, Takke Yepe3 oTaeneHns baHka wnu
AO «PTK», nopgae cooTBeTCTBylOllee 3asBreHVe (Npuem 3asiBreHuii NpUMEHMM TOnbko Ans Ycnyrm «AsTonnartex no
pacnucaHuio»).

2.9. Mnatexwu B pamkax Ycnyru nponssoasatcsa B pyonsax P®. Ecnu Banmota Cyeta KapTbl KnueHta otnvyaeTtcsa ot BanoTbl PO,
KnuneHT nopyyaet BaHky ocyliecTBnsaTb koHBepcuto BamoTbl CyeTa B BanTy nnaTtexa no kypcy baHka Ha paTy cnucanus
AeHexHbIX cpeacTs ¢ KapTbl.

2.10. Onepatop MOOWMbLHOW CBSA3W BMpaBe YCTAHOBUTb OrpaHUYEHWe Ha MUHMManbHbIA BPEMEHHOW WHTepBan Mexay
nocnefoBaTenbHbIMY NnaTexamu B pamkax Ycnyru «Astonnarex no nopory 6anaHca.

2.11. ina ogHoro Homepa MobunbHOro TenedoHa MoXeT ObiTb 3aperncTpupoBaHa TONMbKO odHa Ycnyra «ABTonnaTex no nopory
6anaHca» n ogHa Ycnyra «AsTonnatex no pacnucaHuio». Npu 3TOM K ogHOMY HOMepy MobunbHoro TenedoHa MoryT ObiTb
nogkntoyeHsl oba Bupga Ycnyr ogHoBpeMeHHo. Mo ogHomy CueTty KapTbl MOXeT ObiTb 3apercTpMpoBaHO HEeCKONbKOo YCryr Ha
pa3Hble Homepa MOBUMbHBIX TeNedoHOB.

2.12. Ecnn no ogHomy JlvueBomy cueTy AbBoHeHTa y OnepaTopa MOGUMBHOW CBA3WM OBCMYXUBAKTCH HECKONbKO HOMEpOB
TenedoHOB, TO MOAKMOYEHNe Ycnyrn «ABTomnarex no nopory 6anaHca» BO3MOXHO TONbKO Ha OAUH U3 HUX, MO YCMOTPEHUIO
KnueHra.

3. NPABUNA NMPEOOCTABIJIEHUA YCNYTU

3.1. NoakntoyeHne, U3MEHEHNE NapamMeTPOB U OTKNIOYEeHUE YCryrn BO3MOXHO:

3.1.1. MyTém nopjaum 3asBneHusi Ha nogkntodeHue ycnyrn B AO «PTK» (ans aepxateneit kapt MTC-[eHbrn) unu B ocpuce baHka
(Tonbko Ans Yenyr «ABTONMATEX MO PacnucaHuio»).

3.1.2. C nomouypto cucteMbl «MHTEpHeT-6aHKUHM» B pasaene «YnpasreHue ycryrammy.

3.1.3. B ycTpolicTBe camoobenyxuaHus baHka, nocne ycnelHoro npoxoxaeHus ineHtudukauuu.



3.1.4. OtkntodeHve Ycnyrm OGyaeT NPOU3BOAUTLCS HE MNO3JHEE KareHAapHOro [Hs, criegytolero 3a AHEM MNOCTynneHust
COOTBETCTBYHOLLETO 3asiBNIEHNS NPY YCIOBUM yKka3aHUsi KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OcHoBHOW HOMep MobunbHOro TenedoHa
A6oHeHTa HanpasnsieTca SMS-coobLyeHne ¢ nHdopmMaumein 06 OTKIIYEHNUM YCner.*

3.1.5. B cniyyae, ecnu 3asiBka, NofaHHasi Ha OTKMYeHWe Ycnyru, He MoXeT OblTb obpabotaHa BaHkom wnu Onepatopom
Mob6unbHOW cBsA3N, KnueHT BnpaBe MOBTOPUTL MOMbITKY OTKMOYEHWs Ycnyrn unu obpatutecst B VIHOPMAUMOHHBIA LEHTP mnu
ocuc baHka c MMCbMEHHBIM 3asiBNEHNEM.

3.1.6. MNoaknioveHne/mameHeHe napameTpoB/OTKMIOYEHNE YCyrn OCYLLIECTBNSAETCA He rno3gHee 24 4acoB C MOMEHTa nopayu
KnneHTtom cooTBeTcTBytLEN 3asBku Yepe3 cuctembl ABO, He nosgHee 5 (nATU) pabouux AHeW ¢ AaTtbl Nogayv 3asiBreHust B
ocuce baHka n He nosgHee 5 (nATU) paboumx AHeW C AaTbl NPOXOXAEHWUS MOMHOW Npouedypbl AeHTUUKaUMM AN 3asBreHui,
nocTymmeLumnx n3 AO «PTK».

3.1.7. OnnaTta Bo3HarpaxaeHus baHka 3a npegocTaBneHve Ycnyru npousBoauTcs B COOTBETCTBUM C Tapudamu, AeACTBYOLWUMM
Ha JaTy CoBepLUEHNs onepauum B pamkax Ycnyru.

3.1.8. Ecnn ¢ MOMEHTa NOAKMIOYEHUS, USMEHEHUSI NapamMeTpoB, oTkNoYeHust Yenyru KnueHT He obpaTuncst B baHk B TeveHne 15-
TV OHEW C NpeTeH3nel 0 CNncaHUn AeHexXHbIX CPEACTB B pamkax Ycnyru co csoero Cueta KapTbl, OH NogTBepXaaeT CBoe cornacue
C Npou3BegeHHOoW onepaumen n npeTeHann kK baHky He umeer.

4.  OOMOJIHUTENbHbIE YCNOBUA

4.1. BaHK He HeceT OTBETCTBEHHOCTMU:

- 32 BO3MOXHble NMOMEXU Ha NMHUW CBA3M, NSIOXOe COeAMHEHVE WNW HEBO3MOXHOCTb YCTaHOBWUTb COeAWHEHWe, W Apyrve, He
3aBucsLme oT baHka NpUYuHbI, AenaroLLne HEBO3MOXHBLIM UCNONb3oBaHWe Ycnyru;

- 3a nogksto4eHve KnneHTom Ycnyrm Ha HeBepHbIi HOMep MOBUNBLHOrO TenedoHa Uy ¢ HEBEPHLIMU PEKBU3UTaMU;

- 3a NtobOble HeraTUBHbIE NOCNEACTBUSA, BO3HUKLLNE BCNIEACTBME HAapYLLEHWNS CUCTEMbI 3aLLMTbl MHpopmaLumm He no BuHe baHka.
4.2. MNononHeHwne Jlnuesoro cyeta AboHeHTa co CueTta KapTbl KnneHTa nocne cHuxeHus octaTka Ha Jluuesom cyete ABGoHeHTa Ao
YCTaHOBMEHHOro Mopora Npou3BOAWUTCA B TEYEHWe nepuopa BPEMEHM, ONpeaensieMoro TexXHWYeckumun npouedypamu badka n
Onepatopa MobunbHoW cBA3W. [laHHas 3aAepXkka He MOXeT ABMATLCS npeaMeToM npeTeH3un KnueHTa (AGoHeHTa).

4.3. MNononHeHne GanaHca JlvuyeBoro cyeta ABoHeHTa co Cueta KapTbl KnueHTa npu nogkntodeHHom Ycnyre «ABTONMNarTex no
pacnucaHuio» OCYLLIECTBNSETCA B COOTBETCTBUM C rpadpmkoM, yCTaHOBMEHHbIM KnMeHTOM npy MOAKMIOYEHWM UMW U3MEHEHUN
napameTpoB Ycnyru. B cnyyae HeBO3MOXHOCTM COBEPLUEHUSI NNaTexa Ha odepeaHyto AaTy Crneayowmin NnaTex ocyLecTBnseTcs
B COOTBETCTBWM C YCTAHOBMIEHHLIM rpadouKoM nnaTexen.

4.4. B cnyy4ae BO3HWKHOBEHMs Yy baHka TexHMYeckux HeWcrnpaBHOCTEN WM ApyrMx OBCTOSTENbCTB, MPEnATCTBYHOLLMX
npepocTaBneHnto Yenyrv unu obecnedenmno Tpebyemoro yposHs 6e3onacHoCcTv, B TOM YMCHe B ClyYae U3MeHeHNst AeNCTBYoLLero
3akoHopdaTenscTBa Poccuiickon Pepepaumn, baHk BnpaBe B 0AHOCTOPOHHEM NOpsiAKe NMPUOCTAHOBUTL Ha HeonpeaeneHHbI CPoK
npepocTaeneHune Ycnyrn 6e3 npeasapuTenbHoOro ysegomnenusi Knmenra.

5. TMAPAMETPbI YCNYTU

- Onepatop MobunbHoi cBsian - MAO «MTChx».

- MoporoBoe 3HauveHWe ocTaTka cpefAcTB Ha JluueBom cyeTe ABOHEHTa MpW AOCTUXEHWUM, KOTOPOro NPOV3BOAWUTCS MOMOSIHEHWE
(ansa Yenyrm «AsTonnatex no nopory 6anaxca») - 30 py6.

- Cymma nnatexa min 50 py6., max 10000 py6.

- Mepwuopg nononHeHus (ans Ycnyrm «ABTonnatex no pacnucaxuoy) 7, 15, 30 aHen.

- YacToTa 3auncneHun cpeacts Ha 6anaHc nuuesoro cyeta AboHeHTa MTC (ansa Ycnyrn «AsTonnartex no nopory 6anaxca») 1
nnaTex B 4ac.

*
IIpU YCJIOBUU TEXHUYECCKOU peaIhu3allun



NPUNOXEHUE 3 K YCITOBUAM NOJTYYEHUA U UCTOJNIb3OBAHUA PACYETHbLIX BAHKOBCKUX KAPT ANA KITMEHTOB

NMAO «MTC-BAHK»

yCcnoBus HAYUCIIEHUA N UCNOJIb3OBAHUA BAIIOB MO BAHKOBCKUM KAPTAM MAO «MTC-BAHK» - «TpaHca3apoy.

8.1.

HacToswume ycnoBusi Hauncnennss u mcnonb3oBaHusi bannos no 6aHkoBckum Kaptam MAO «MTC-BaHk»-«TpaHcaapo»
(mnanee — [JononHutenbHble YCNoBKS) ABASIOTCA HEOTHEMIEMON YacTbi0 YCIOBUI NOMYYEHUS Y UCMOMNb30BaHNSA PacveTHbIX
6aHkoBckux kapT Ana knueHtoB [MAO «MTC-Banka», asnsiowmxca HeoTbemnemon 4YacTbio [loroBopa. Hactosiwme
[ononHutenbHble yCNoOBUS ONPeaensioT YCnoBus M MOpsaok yyacTus [epxatens KapTbl, Ha UMS KOTOPOrO B pamkax
[Horosopa BbinyweHa Kapta «TpaHcaspo», B nporpamme, peanusyemon BaHkom coBMecTHO ¢ ABMakoMmnaHuew, cornacHo
koTopon [lepxatenu kapT cTaHOBSATCA YyacTHukamu Mporpammbl «TpaHcasapo [MpuBunerns» n nonyyvatT AOMNONHUTENBHYIO
BO3MOXHOCTb HakannveaTe bannbl no gaHHon MNporpamme.

B HacTosAwmx [JononHUTENbHbIX YCNOBUSAX TEPMUHbBI, HAaNUCaHHbIE C 3arnaBHOW OyKBbl, OyayT MMETb CreaytoLime 3Ha4YeHUs:
ABnakomnanusa «TpaHcaapo» (nu — «ABnakomnaHus») — OTKpbITOe akLMoHepHoe o6LecTBO «ABMALMOHHAsA KOMMNaHUS
«TPAHCA3PO».

Bannbl — eguHnua pacyeta lNporpammbl « TpaHcaapo MNpusunerns», HauMcnsemas Y4acTHUKy B COOTBETCTBMM C [paBunamu
Mporpammei.

Bannbl 3a onepauun no Kapte — [JononHuTenbHble bannbl, Hauncnsemble Y4acTHUKY B cooTBeTcTBMM C [paBunamu
Mporpammbl 3a onepauun, CoBepLUEHHbIE C UCNONb3oBaHeM KapTbl B NpeanpuaTusx TOpProenm 1 cepeuca.
HononuutenbHble Bannbl — bannbl, Hauncnsemble Y4acTHWKY, sBRsowemycs [epxaTtenem kapTbl, B pamkax
COrMacoBaHHbIX M OMUCAHHBIX HAacCTOAWMX [ONOMHUTENbBHBIX YCMOBUIA MO HAYMCMEHWIO N UCMONb30BaHNIO MpYBETCTBEHHbIX
Bannos, bannos 3a onepauun no Kapte u bannos 3a pa3velleHne cOOGCTBEHHbBIX CPEACTB.

[ononHUTenbHbLIA TEKYLIMIA CYET — TeKyLMA CYeT, OTKpbITbIN BaHkom [epxartento kapTbl HA OCHOBaHUM 3asBneHVs Ha
BbiMyck KapTbl. Ha [JononHutenbHble Tekylmne cyeTa pacnpoCTPaHAITCS MonoxeHus [orosopa, perynvpyolime ycrnoBus
BeaeHust Cuéta, [lononHuTenbHble TeKyLme cyeTa He MOryT UCTONb30BaTLCA AN PacYETOB C UCMonb3oBaHnem KapTbl.
Kapta «TpaHcaapo» — BbinyweHHas baHkom [epxaTento kapTbl 6aHkoBckas Kapta MexayHapoaHON NnaTexHoN cucTembl
MasterCard Worldwide Ha ocHoBanus [JoroBopa B pamkax TapudoB, npegycMmarpusalolimx HavucneHne bannos no
nporpamme «TpaHcaapo lNpusunernsa».

Kon YuactHuka Mporpammbl (unu Kog YyacTHuKa) — yHUKanbHbIA KOA y4acTusl, NPUCBOEHHBIA YyacTHuKy B lMporpamme
«TpaHcaapo lMpusunerna» n amboccmpyemein Ha Kapte «TpaHcaspo».

MpaBuna nporpammbl «TpaHcaspo [MpuBunernsa (wnu lMpasBuna lMporpammbl) — npasuna M YCNoBWs yyacTus B
nporpaMmMe MOOLLPEHNs YacTo NeTallmnx naccaxupos «TpaHcaspo lNpuBunerns» ¢ y4eToM BHOCUMBIX B HUX BpeMms OT
BPEeMEHU U3MEeHEHUIN ABUAKOMMaHWEN.

MpaBuna pacyeta BannoB — npaBuna, ycTaHOBMEHHbIE B N.8 HacTosAWwmMX JononHUTENbHBIX YCIOBUN;

MpuBeTcTBeHHble Bannbl — [JononHutensHble bannel, HaYMCNsieMble Y4YacTHUKY, 3a COBEpLUEHME NEPBON TpaH3akumm no
Kapte.

Mporpamma «TpaHcaapo lMpusunerusi» (unu «TpaHcaspo MpueBunerns», unu MNMporpamma) - nporpamma MOOLLPEHNS
YacTo NneTalLMX Naccaxupos, peanusyemas AsuakoMnaHuen «TpaHCcaspo» W MMelolasi HanMeHoBaHue — «TpaHcaspo
MpuBunernsa».

OT4yeTHbLIV Nepuoa — Nepuo C NeEpPBOro No MocrneaHWn AeHb KaneHJapHoro Mecsiua, B KOTopoM 6binu paccunTtansl bannbl
Y4aCTHUKOB.

CueT YuvacTtHuka [porpammbl «TpaHcaspo [puBunerns - y4yeTHbIi CYET, OTKPbIBAEMbIN W MNOAAEPXUBAEMBIN
AsunakomnaHuen «TpaHcaapo», oTpaxaloLmin HakonneHHble bannel 3a ncnone3osaHue ycnyr ABmakomnaHum «TpaHcasapo» 1
MapTHepoB ABuakomnaHum «TpaHcaspo», a Takke crnucaHHble Bannbl cormacHo yCnoBusiM M Mpasuiam nporpaMmbl
«TpaHcaapo lMpusunerns».

YyactHuk [MMporpamMmbl (Mnu Y4yacTHUK) - du3nyeckoe nuuo, SBRsolleecs Y4vacTHukoM [porpammbl  «TpaHcaspo
Mpusunerusa» n Oepxatenem KapTbl « TpaHcaspoy».

Mocne NpUHATUS NONOXUTENBHOTO peLleHust o Bbinycke KapTbl BaHk nepeaaeT AaHHble YYacTHUKa, ykasaHHble B 3asiBieHn
Ha BbInyck KapTbl, B ABMakoMnaHuvio Ans peructpauum B MNporpammve.

B pamkax lMporpammbl ABuakomnaHus npucauBaeT KnueHty Kop YuacTHuka, koTopbli BaHk ambGoccupyeT Ha nuueBon
ctopoHe KapTbl «TpaHcasapo».

B cnyvae, ecnu [lepxatenb KapTbl yxxe aBnseTcs Y4yacTHukoM lNporpammbl « TpaHcaapo MNpusunerus», n emy npucsoeH Kog
YyacTHuka, 1 oTkpblT CyeT YuacTHuka [Nporpammbl «TpaHcaspo [Mpusunerusi», To oH obsizaH ykasaTb Kop YyacTHuka B
COOTBETCTBYIOLLIEM pa3fesie 3anosiHAeMoro 3asBneHns Ha Bbinyck KapTbl.

B cnyyae, ecnu [epxatenb kapTbl Yyxe saBngerca YyactHukom [porpammbl «TpaHcaspo [lpuBunerns» u He
ykasan/HenpasunbHo ykasan Kopg YuyacTtHuka B 3asBneHuu, peructpauus B [Mporpamme, Bbinyck KapTel «TpaHcaspo» He
ocyulecTBnsieTcs. baHk nHdopmupyeT [epxaTtens kapTbl 0 HedelcTBuTensHom Kode YyacTHuka no peksmautam, KOTopble
yka3aHbl [lepxatenem kaptol B 3asBneHun. Beinyck Kaptbl «TpaHcaspo» ocyuiectBnsietcss baHkom Ha OCHOBaHWM
NMOBTOPHOrO, KOPPEKTHO 3anonHeHHoro [lepxatenem kapTbl 3asBneHns Ha Bbinyck 6aHkoBckor KapTbl « TpaHcaapo».

Mpun pernctpaunm B MNporpamme «TpaHcaapo [Mpusunerna» ABmakoMnaHus oTkpbiBaeT Hdepxartento kapTbl CyeT YuacTHuka
Mporpammbl «TpaHcaspo [MpuBuneruss B cooTBeTcTBMM C npasBunamu [Nporpammbl. Pernctpaums [epxaTtens kapTol B
Mporpamme ocylectBnsieTcss ABMakomnaHven B nopsigke, yctaHoBneHHom MNpasunamu Mporpammel.

Pacyet Bannos n Hauncnenne nx Ha CueT YuacTtHuka lNMporpammel « TpaHcaapo lMpusunerna» NpoBoasaTCs B COOTBETCTBUN C
Mpasunamu Mporpammbl. lepxxaTtens KapTbl « TpaHcasapo» Takke MMeeT BO3MOXHOCTb AOMOMHUTENBHO NONyYnTh:

Bannel 3a onepauun no Kapte — 3a ocyllecTBneHMe pacxogHbiX onepauuin no onnate TosBapos (paboT, ycnyr) ¢
ucnonb3osaHnem Kaptbi/peksusutos KapTebl B NpeanpuaTMsax TOProsnu v cepeuca u B ceTn MHTepHeT (3a ucknoyveHrem
onepauumn, nepeyncrnieHHblx B NyHkTe 9 HacTosiwewn Mporpammbl) kak Ha Tepputopun PO, Tak 1 3a npegenamu Tepputopuu
Po®
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Bannbl 3a onepauun no Kapte Ha Tepputopun P®:

- MasterCard Standard - 1 Bann 3a kaxapble 150 py6nei;

- MasterCard Gold — 1,5 banna 3a kaxgble 150 py6nen;

- MasterCard Platinum - 2 banna 3a kaxgple 150 py6nen.
Bannel 3a onepauun no Kapte 3a npegenamu Tepputopumn P®:

- MasterCard Standard - 2 bann 3a kaxgple 150 pybnew;

- MasterCard Gold - 3 banna 3a kaxgple 150 pybnei.

- MasterCard Platinum - 4 banna 3a kaxaple 150 py6ne.

BaHk He npon3soauT pacyeT JononHutenbHbIX bannos:

- [Mo onepauuam B ka3uHO, TOTanMaaTopax N UHbIX MropHbIX 3aBefeHusx (MCC 6529, 6530, 7995);

- [Mo onepaumsM, CBA3aHHbLIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPENHbIX BUNeToB, LeHHbIX Bymar u gpar. metannos
(MCC 5094, 6211, 9754, 9223);

- [Mo onepauuam B nonb3y cTpaxoBbix KOMNaHWi 1 naesbix poHgos (MCC 6300, 5960);

- To onepaumam B nonb3y nombapgos (MCC 5933);

- [Mo onepaunam onnatbl kKOMMyHanbHbIX yenyr (MCC 4900);

- [Mo onepaunsm nononHeHNs aNeKTPOHHbIX KOLLENbLKOB 1 NpuobpeTeHns npegonnadeHHbix kapt (MCC 6050, 6051);

- [Mo onepauuam nonyyeHns HanWM4HbIX AeHexHbIx cpeacts (MCC 6010, 6011);

- [o onepauusm, cBsi3aHHLIM C MepeynCcrieHMeM OeHeXHbIX CpedcTB Ha cyeTa B Apyrnx BaHkax, unu onepauusiM ¢
duHaHcoBbIx opraHudauusmm (MCC 6012, 6532-6537, 4829, 6540);

- [Mo onepaumam npoBedeHus NpegonaYeHHbIX 1 PerynsipHbIX NnaTexei B nonb3y onepatopos cBsA3n (MCC 4814);

- [o onepauusim onnatbl TOBapoB W ycnyr B NpeanpusiTUsIX TOProBNv U CepBUCa, KOTOPble HEBO3MOXHO OAHO3HAaYHO
KnaccuduumpoBaTtb Mo BUAY UX AEATENbHOCTU, a TakkKe B NPeanpuaTUsX, OKasbiBaloLWMX y3KocneunanusnpoBaHHble
yenyrm (MCC 5999, 8999,7399)".

Cnncok onepauuin onnaTbl TOBapoB U ycnyr, no KOTOpbIM He pacCYUTbIBAKOTCA Bannbl, onpegensetca baHkom n MoxeT
ObITb UBMEHEH B OAHOCTOPOHHEM nopsAakKe.

WHdopmauus o konuuectBe bannoB, paccyvMTaHHbIX B COOTBETCTBUMM C HacTOAWMMM [lONOMHWUTENbHLIMU YCROBUSIMU,
Hanpasnsetca baHkom B ABvakomnaHuio Ans nocnegytowiero otpaxeHus Ha Cyete Y4yacTHuka [Mporpammbl «TpaHcaapo
Mpueunernsa». Haumcnenne bannos ocywecTensetca ABMakoMnaHuew.

MHdopmaumio o paccunTaHHbix Bannax BbaHk nepegaeT B ABMAakoMnaHuio He Mo3gHee nocnegHero pa60qero OHA
KaneHaapHoOro Mecdua, crnegyroulero 3a OT4YeTHBbIM nepunoaom.

Bank Bnpase 6e3 yBegomnenuns [epxatens KapTbl «TpaHcaspo» HanpaenAaTbe B ABWAKOMMaHUIO KOPPEKTUPYIOLLYIO
nHdopMaLmio, B TOM Ymcrne 06 aHHynMpoBaHnM OLWMBOYHO HauYMcneHHbIx Bannax.

WcnonbsosaHne [epxatenem Kaptel «TpaHcaspo» Bannos ocyuiecTBnseTtcsa B cooTBeTcTBuM C lNpaBunamu nporpammbl
«TpaHcaapo lMpusunerns».

B cnyyae oTkasa YdyacTHUKa OT paHee COBEpLUEHHON onepauun C ucrnonb3oBaHWeM KapTbl, 3a KoTopyl Yxe Obinu
paccumMTaHbl M Hauucnewol Bannbl (ona TpaHsakuMu Tuna «Bo3BpaT»/«refund»), oOCyllecTBNsETCS KOPPEKTUPOBKa
HauncneHHbIx Bannos no cooTBeTCTBYIOWEMY YUHACTHUKY.

BaHk coBmecTHO ¢ ABMakoMnaHunen Bnpase nNpekpaTuTb pacyeT n HauvcreHne bannos YyacTHuky B nioboe Bpems no cBoemy
ycMoTpeHuto. PacyeT M Hauucnenue bannoB Takke nepecTaeT NPOM3BOAWTLCS B Crydae npekpalleHns OencTsust
COOTBETCTBYIOLLIErO 3aKIOYEHHOro mexay baHkom n ABnakomnaHven gorosopa.

C MoMeHTa npekpaLleHns yyacTust YuacTHuka B Mporpamme BaHk npekpallaeT paccunTbiBaTb Bannel, Bectu yueT Bannos.

Bank He otBevaeT nepen [epxatenem Kaptbl «TpaHcaspo» 3a HEBLINOSIHEHWE WU HeHaanexallee BbiNOfHeHVe
obsi3aTenbCTB, B3ATbIX Ha cebs ABuakomnanven B pamkax [lporpammbl, a Tawke npu BedeHun CYeTOB YYaCTHMKOB
Mporpammbl «TpaHcaapo Mpusunerna» 1 yyeta Ha HUX HAaYUCNEHHbIX B pamkax [Mporpammel Bannos.

BaHk He HeceT OTBETCTBEHHOCTM 3a 3agepXKy ABuakomnaHuen pernctpauum lepxatensa Kaptel « TpaHcaapo» B lNporpamme,
a Takke 3a 3aAepxKy Haumcnenus bannos Ha CueT YuyacTHuka [Mporpammbl «TpaHcaspo MNMpusunerus», uHdopmaums o
KoTopbIX Obina nepegaHa baHkom B ABrakoMnaHuio.

BaHKk He HeceT OTBETCTBEHHOCTb MO CropaM W pPasHOrnacusM, BO3HUKAOLWMM Mexay YHacTHUKOM 1 ABnakomnaHuen, ecnu
Takue Crnopbl ¥ pasHornacus He Bbi3BaHbl HapyLleHusMU baHkom cBoux 06a3aTtensCTs B pamkax [lorosopa.

B Cry4yae coBepLueHusa YYacCTHUKOM C UCMONb30BaHEM KaprI 6onee OByXx onepau,MVl B OOHOM npeanpuATUM TOProeBnn U
cepBuca BaHk Haumcnut Bannbl Tonbko 3a nepseble ABe onepauun.

MakcumanbHoe KonmyecTBo GannoB, HakonmeHHbIX 3a TpaH3akumn B OTYETHOM nepuode, COCcTaBnseT Afsi BCEX KaTeropui
KapTt 15000 Bannos.

' B pamkax aaHHbix MCC Bo3HarpaxzeHue He BbiNnayMBaeTcs B Criyyae npoBeaeHusl onepaumn B cetw VHTepHeT (e-commerce)
unu GaHkomaTax BaHka ¥ CTOPOHHUX opraHu3auusix, B criyyae nposeaeHust onepauuii 8B TCI Bo3HarpaxaeHve BbinnadmBaeTcst



NPUNOXEHUE 4 K YCNTOBUAM NONYYEHUA N NCNONb3OBAHUA PACYETHBLIX BAHKOBCKUX KAPT ANA KIIMEHTOB
MNAO «MTC-BAHK»

NPABUINA YYACTUSA B MPOMPAMME NOSANbHOCTU ANA AEPXATENEW HEKOBP3HAUHIOBbLIX KAPT MAO «MTC-

BAHK»
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AKUMA - MapKeTMHrOBOE MepOonpusiThe, HanpasfieHHoe Ha (POPMUPOBAHWE N YBENUYEHWE NOSNBbHOCTU YYaCTHUKOB K
Banky, MapTHepam un [lporpamme B UenoM, MPOBOAUMOE MO WHUUMaTMBe [lapTHepoB w/vnu BaHka n
COoMnpoBoOXAatoLLeecs HayncneHmem boHycos.

BoHyc - ycnosHas eguHuua, 3avucnsemas Ha BoHycHbI cyeT YuyacTHuka u crnucbiBaemasi ¢ BoHycHoro cuyeta
YyactHuka B cootBetcTBuM C [Mpasunamu [porpammbl M Aawowas YYacTHUKY MpaBo Ha nonyyeHne BoHycHoro
noopeHnst. BoHyCbl MCNONb3YITCSA TONBKO B YYETHBIX LIEMSAX U HX B KOEM Crlydae He SBMSTCHA U He MOTyT SiBNSATHCA
cpeAcTBamMu nnatexa, Kakum-nmbo BMAOM BanioTbl WNKM LeHHOW Gymaron, He MoryT ObiTb OBHanuyeHbl, noAapeHbl
TPETbMM MMLAM Unn nepeaaHsl Mo HacneacTBy

BoHycHoe nooulpenune (Moolwpenne) - dopma noowpeHnss Y4acTHMKOB, NpefocTaBnsemMass UM B COOTBETCTBUU C
MpaBunamn [lporpamMmbl, B TOM 4uCre Bblpaxawlasaca B BuAe NPefoCTaBeHUs CKAOKM Mpu  npuobpeTeHunn
YyacTHUkamun TOBapoOB WK YCIyr ¢ ucnonb3oBaHvem BoHycoB y MocTaBLUMKOB.

BoHycHbIN cyeT - cyeT [lepxaTtensa KapTbl, Ha KOTOpbI B cooTBeTCTBMM C [paBunamu MNporpammel 3a4nMcnsaoTca 1 ¢
KOTOPOro cnmcbiBaloTCA BoHyChI.

MapTHep - KomnaHus, B3sBLWIAs Ha cebs obsAsaTenbcTBa NpuHMMaTh K onnate KapTy u npoBoauTb ANS Y4YacTHWUKOB
Axumn. Jevicteytowmii cnucok MNaptHepos lMporpammel pa3melyaetca Ha Caiite, B MapkeTUHIOBbIX MaTtepuanax n/unm
A0BOAMTCH A0 Y4YacTHUKOB MHbIM crnocobom. KomnaHusi Bnpase yvactsoBaTe B [porpamme, OeWiCTBYys B kayecTse
MapTHepa v MNMocTaBLMKa 0OQHOBPEMEHHO.

MocTtaBwumk - KomnaHus, B3sABLwas Ha ceba obssaTenscTea NpuHMMaTh k onnarte KapTy n npeaoctaBnaTe YYacTHUKam
BO3MOXHOCTb NpuobpeTaTe TOBapbl UMW ycnyrn C Mcnonb3oBaHneM BoHycos. [leicTBytowmin cnucok ocTasLymkos
Mporpammbl pasmelyaeTcs Ha Cavite, B MapkeTMHIOBbIX MaTtepuanax u/unu goBoanTcs A0 YYaACTHUKOB MHBIM CMOCOBOM.
KomnaHnus Bnpase y4acTtBoBaTh B [porpamme, AencTeys B kavectse lNapTHepa v MocTaBsLumka 04HOBPEMEHHO.
MpaBuna Mporpammel (MpaBuna) - HacTosLWMe NpaBuna, onpeaensioLme yCroBms 1 NopsaoK ydacTust ousnyecknx
nvy B MNporpamme. baHk BNpaBe B OAHOCTOPOHHEM MopsiAke U3MeHATb lNpaBuna nyTém pa3melleHns HOBOW peaakumm
Ha Cawre.

Mporpamma nosinbHocTu (lMporpamma) - MNOCTPOEHHAst Ha CUCTEME HaKOMMEHWs W Mcnonb3oBaHuss BoHycoB
nporpaMmMa noTpeduTenbCKoN NosaneHOCTY, ynpaBnsemas baHkom.

Mpouenypa AHHynupoBaHusa BoHycoB - npoueaypa Cnucanusi BoHycoB, paHee 3ayvcneHHbIX Ha BOHYCHbIN cyeT
YuacTtHuka 6e3 npegocTaBneHns Y4acTHnkam BO3MOXHOCTM NMOMyYeHnss cooTBeTCTBYyoLwero Moolpenns.

Mpouenypa BocctaHoBnenuss BoHycoB - npouenypa, mposoauMmasi B criydyae Bo3BpaTa ToBapa W/unu ycryru
Y4acTHUKoM, NpuobpeTeHHbIX C UCMonb3oBaHMeM BoHycoB 1 cBA3aHHas ¢ HauncrneHneM BoHycoB, cnMcaHHbIX B CBSA3M C
npvobpeTeHnem ToBapa u/unm ycnyru, Kotopble Obinv BNOCNEACTBUN BO3BPALLEHbI B MOpsiake, ykazaHHOM B lNpaBunax.
Mpouenypa HauncneHns BoHycoB - npoueaypa, B pesynbTaTe KOTOPOW MPOUCXOAUT YBENUYEeHWe KonuyecTBa
BoHycoB Ha BoHycHOM cyeTe YyacTHvKa N0 OCHOBaHWAM, NpeayCMOTpeHHbIM B [NpaBunax.

Mpouenypa Cnucannsa BoHycoB - npoueaypa, B pe3ynbrate KOTOPON NPOUCXOAUT YMEHbLUEeHWe konuyecTBa boHycos
Ha BoHycHOM cyeTe Y4yacTHMKa Mo OCHOBaHMSAM, MPEAYCMOTPEHHbIM B [MpaBunax.

PacueTHbIV nepuoa - nepyof ¢ NepBoro no nocriegHero Ynucna Kaxaoro kaneHgapHoro mecsiua.

Canr - cant B cetn VHTepHeT www.mtsbank.ru, Ha KoTopom pa3smelleHa uHdopmaums o MNMporpamme, BkoYas TEKCT
Mpasun, cBegeHus o MapTHepax/IocTaBLmkax.

YyactHuk Mporpammbl (Y4YacTHUK) - npucoeauHuBLLMiAcS K MNporpamMme n yyacTBytowmid B Mporpamme Ha ycroBusix,
n3noxeHHblx B [NpaBunax [epxaTenb akTUBMPOBaHHOW W AeWcTBUTENbHOW KapThl, He sBnsitollencss ko-6paHAa
NPOAYKTOM U He MOAKITHOYEHHOW HY K OAHOW nNporpaMmmMe nosnbHocTn baxka.

O6wme npaBuna

YuacTHUK cornaluaeTcst NPpUHATL y4acTue B MNporpamme Ha ycnoBusix, ycTaHoBreHHbIx [Mpasunamu Mporpammei.
YuacTHuk, peructpupysi Kapty B MNporpamme, cornaliaeTcsi Ha nonyveHune ot BaHka cooblyeHnii Ha OCHOBHOW HOMEp
MOBUNbHOro TenedoHa, No 3MEKTPOHHOW MOYTE, MO MOYTOBOMY aapecy, yka3aHHOMY B 3asiBrieHUM npu odopMIieHnu
KapTbl, a Takke nMo HOMepy AOMONHUTENBHOrO KOHTakTHoro TenedoHa. CoaepxaHne coobLLeHUA HenocpeacTBEHHO
CBSi3aHO C MHopmauwmelt o MporpamMme, HOBOCTAMU U MEPONPUSITUSIMIA, MPOXOASLLMMM B pamkax [porpaMmsl.

MpucoepunHeHue k MNporpamme, pernctpaumsa Kaptel B Mporpamme

BaHk no cobCTBEHHOW MHMUMATMBE M Ha COOCTBEHHOE YCMOTpeHue ocyliecTBnsieT paccbinky CMC — coobLieHuin
lepxatenam c npeanoxeHuem o pervctpaumn Kaptel B [porpamme. CamoctostenbHas peructpaumsa Kapt
OepxaTensmu B MNporpamme He NpeaycMoTpeHa.

OepxaTento Hanpasnsietcst CMC — coobLieHue ¢ npeanoxeHvem o pernctpaumn Kaptel B MNporpamme.

Ons peructpauum Kaptel B Mporpamme, [epxatento Heobxoammo otnpaBnts CMC-cooberne ¢ Tekctom « WW1», Ha
Homep TenecdoHa BaHka - +79167773331 o uyem B cMc-cooblieHun, HanpaBneHHoM BaHkom, [epxatens Kaptbl
nHcpopmmpyetcs. OTnpaensas B OTBeT BbllleykaszaHHoe CMC - cooblieHve, [Jepxatens cornawiaetcs C yCrnoBusimm
HacTosawwmx Mpaswun.

Mocne otnpasku [epxatenem CMC - coobuienus, Kapta OepxaTens peructpupyetcs B MNporpamme. JononHuTensHoe
CMC - coobLueHune, nogTBepxaatoee pernctpaumio Kaptel B MNporpamme, [epxatento He HanpaBnseTcs.

[epxaTtenio npegocTaBnseTcd BO3MOXHOCTb 3apermctpupoBatb KapTy B [porpamme B TeveHue ABYX KaneHAapHbIX
MecsileB ¢ MOMeHTa oTrnpaBku baHkom CMC — cooblueHusi ¢ npeanoxeHnem o pernctpauum Kaptbl B lNporpamme
nyTem HanpaBfieH1si CMC-COOOLLEHNS B NMopsaKe, npeaycMoTpeHHoM Nn. 3.3 HacTosAwwx Mpasun. B cnyyae HanpaBneHus
cmc-cooblieHnst [lepxxaTenem kapTbl MO UCTEYEHUM YCTAHOBMEHHOrO Cpoka pernctpauus kaptel B [porpamme He
ocyLecTBnseTcs.

Peructpauus KapTtel B [porpamme He ocyLiecTBnsieTcs:



3.6.1. Ecnu [epxatenb He n3baABWn xenaHusa sapeructpupoBaTtb KapTy B [Mporpamme nytem otnpasku B baHk CMC —
Co00LLEeHNS B NOPSIAKE U CPOKK, ycTaHoBMeHHble n.n. 3.3 un 3.5 HacToawwmx MNpasun;

3.6.2. Ecnun [epxatenb xots 6bl oguH pa3 otnpasun B CMC—coo6LieHnn nobor TEKCT, OTNMYalLWMNCs OT TeKCTa,
ykasaHHoro B n. 3.3 HacToswwmx [Mpasun. baHk HanpaenseT Oepxatento KapTbl cMc-coobLueHre 06 oLwnobke;

3.6.3. Ecnu [epxatenb otnpaeun otBeTHoe CMC—coobuieHne ¢ Homepa TenedoHa, otnmyatollerocsi o1 OCHOBHOIO
HomMepa MobunbHoro TenedoHa, Ha KoTopbii BaHk Hanmpasun CMC — coobuieHne c npegnoxeHuem o
pernctpauum KapTbl B [porpamme;

3.6.4. B uHbIX cnyyasx.

37. bBaHk umeeT npaBo He ocylwlecTBNsATb perucTpaumio Kaptbl B Mporpamme 6e3 0ObACHEHWS NPUYMH, B TOM 4Yucne B
cnyyasix, korga baHk npepasaputenbHo Hanpasun Oepxatento CMC — coobLieHne ¢ npeanioxeHnem O pervcTpaumm
KapTbl B MNporpamme.

HauucneHue 6oHycHbIX 6annoBs

41. B pamkax gencteus Mporpammel [epxxatenu nonyyatoT BoHyckl, KOTOpble MOryT BbiTb NCNOMNBL30BaHbLI B COOTBETCTBUN C
HacTosimmMm Mpasunamu.

42.  BoHycbl MOryT BbITb MCMONB30BaHbl YHACTHUKOM TOSLKO Ans nonyyeHusi BoHycHoro noowpenust.

43.  BoHycbl HauncnsoTes Ha BOHYCHBIM cYeT 3a pacxofdHble onepauyn No onnate TOBapoB W/WMW YCNyr, COBEpLUEHHblE C
ucnone3osBaHnem KapTel B NpeanpuaTMaX TOProBMM M CepBMCA M CMUCaHHblEe C TeKyLlero cyeta Ans pacyeToB C
ucnonb3oBaHneM KapTbl 3a PacyeTHbli nepyoa 1 yqactue B AKUMAX.

4.4,  BOHyCbI He Ha4YMcnATCA:

4.4.1. Tlo onepauuam B Ka3MHO, TOTaNM3aTopax U UHbIX UTOPHbIX 3aBeAEHUSIX;

4.4.2. Tlo onepauusim, CBSA3aHHbIM C MOKYMKOW [OPOXHbIX YEKOB, IOTEpeWHbIXx Gunetos, UeHHbIX Gymar w gpar.
MeTansnos;

4.4.3. Tlo onepauunsim B NOrb3y CTPAxXOBbIX KOMNaHWA U NaeBbiX OHAOB;

4.4.4. Tlo onepauusim B Monb3y loMbapaos;

4.4.5. Tlo onepauuam onnaTbl rocyAapCTBEHHbIX yCryr - WwTpadbl, c6opbl 1 Ap.;

4.4.6. To onepauuam onnatbl KOMMYHanbHbIX YCyT;

4.4.7. Tlo onepauusim MOMOSTHEHUS ANEKTPOHHBIX KOLLENBbKOB 1 MPYobpeTeHust npeaonnadYeHHbIX KapT;

4.4.8. Tlo onepauuam nonyyYeHnst HanM4YHbIX AeHeXHbIX CPEACTB C KapThbl;

4.4.9. To onepauusaM, CBSI3aHHLIM C NEPeYNCrieHNeM AeHeXHbIX CPeACcTB Ha cyeTa B Apyrnx BaHkax unu onepauusm c
(hPVHAHCOBLIMW OpraHN3auMaMu;

4.4.10.To onepauuam npoBeAeHust MPeaonnayYeHHbIX U PerynspHbIX NnaTexen B Nonb3y onepaTopos CBA3N;

4.4.11.1Mo onepauusM onnaTbl TOBApOB W YCMyr B MNPeANnpUATUAX TOProBnM W CepBuca, KOTOpble HEBO3MOXHO
OOHO3HAYHO knaccucuumpoBaTb MO BUAY WX AEATENbHOCTW, a Tawkke B MPEAnpUSTUAX, OKa3blBaOLLMX
ysKocneLmanusupoBaHHble yeryrn'®

45.  3a kaxpgylo onepauuio onnatbl TOBApOB W/WMKM YCNyr, COBEPLUEHHYIO C ucnonb3oBaHnem KapTel B npeanpuatusx
ToproBnu 1 cepsuca, baHk HaumcnseT BoHychl 13 pacuyeTta: 1 BoHyc 3a kaxaple notpadyeHHble 30 pybnen. B cnyyae
onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3osaHnem KapTtbl B flonnapax USD unu EBpo pasmep BoHycos onpeaensieTcs n3
pacyeTa CymMMmbl B pybnsix, akBmBaneHTHon cymme B [lonnmapax USD unu EBpo. B aTom cnyyae cymma B pybnsx
onpepensietTca no ocduumansHomy Kypcy baHka Poccun cooTBeTCTBYIOLLEN BantoThl Ha AATy COBEPLUEHUS onepauuv no
Kapre.

46. [pun pacyeTe BoHycoB kaxaas KOHKpeTHas onepauus OKPYrnsieTcsl B MEHbLLIYIO CTOPOHY.

47. B cnyyae Bo3BpaTa ToBapa wnu ycnyru, onnaveHHbix KapTol u cooTBETCTBYHOLLEro Bo3BpaTa OEeHEeXHbIX CPeacTs,
MOTPaYeHHbIX Ha AaHHbIA ToBap unu ycnyrn, Ha cyeT KapTbl, BoHycbl, paHee HaumcneHHble Ha BOHYCHBIN cyeT 3a
onnaTy AaHHOro ToBapa Wnu ycnyru, 6yayT aHHynmMpoBaHbl.

48. Pacuyer n HauncneHvne BoHycoB Ha BoHyCHble cyeTa OCyLLeCTBNAETCS OAUH pa3 B KaneHAapHbI Mecdal Mo uToram
npeAplayLLero kanexHaapHoro mecsua.

49. B cnyvae, ecnu y lepxatens nepen baHkom Bo3HMKalOT 0653aTenbCTBa NO MOraLleHno NPOCPOYEHHON 3a40MKEHHOCTH
no KapTte, HauncneHve HOBbIX 1 UCNONb30BaHWE paHee HakonneHHbIX BoHyCcoB npekpallaeTcs 40 MOMEHTa UCTONTHEHUS
obsasarenscTB [lepxatens nepen baHkom.

Cpok penctBus BoHycHbIX 6annoB

51. BoOHycbl, HauncneHHble Y4acTHWKY, OENCTBYIOT B TeuyeHwe 2 (ABYyX) NMeT C MOMeHTa Hauucnenus. baHk Bnpase
aHHynupoBaTb BoHycbl Mo cBoemy yCMOTpeHuto 6e3 0ObACHEHNS NPUYH.
5.2.  BoHycsl cropatot ¢ 01 no 30 yncno mecsaua, CreayoLero 3a MecaLeM OKOHYaHUsA cpoka AencTBus boHycos.

BoaHarpa»(.quuﬂ, npenocTaBnisieMble B paMKax npOI‘paMMbl, U ux nonyyeHue

6.1. Pasmep bBoHycHoro [oowpeHuss onpepensietcss [locTaBwukaMu camMocTosiTenbHO. BaHk He HeceT HUKakumx
06513aTenbCTB NO NpeasoXkeHnsm MocTaBLLMKOB.

6.2. BoHycHoe noolpeHne ocylecTBnseTcs 3a cyeT BoHycoB, cnmcbiBaeMbix ¢ BoHycHoro cyeTta.

6.3. [lopsigok nonyyeHuns BosHarpaxaeHuii, npegoctaensiemblix MNocTaBwukamu, onvcaH Ha cantax MNocTaBLLMKOB.

6.4. Cnucok nocTaBLUMKOB pa3melleH Ha Carite BaHka.

MNpoponxutensHocTb Mporpamm

7.1, [porpamma MoxeT GblTb NPUOCTAHOBIIEHa WNK MNpekpalleHa B nioboe BpeMs C yBeoOMIIEHMEM YYacTHWKOB MyTeM
pa3melleHns cBeaeHuii Ha CaiTe.

7.2. B cnyyae Bbixoga YyacTHvka u3 Mporpammbl unu okoHYaHus MNporpammel, BaHk Bnpaee ncnonb3oBaTth NepcoHasbHble
JaHHble Y4yacTHMKa Tonbko B Uensix [porpamMMbl 4O MOSIHOTO WUCMOSHEHUS 0BS3aHHOCTEN, BO3HUKLLIMX B CBSA3W C
yyactnem fepxatens B [porpamme.

73. [lo dhakty npekpaweHus MNporpammbl Bce BoHyckl, HabpaHHble YyacTHMKamu, MoryT ObiTb aHHynupoBaHbl. baHk He
HeceT OTBETCTBEHHOCTb 3a toOble MOTepu Ui yObITKW, BO3HMKLIME B pe3yrnbTaTe Takux U3MEHEHUA NN OTMEH.

1. Yka3aHHbI NepeyeHb ycTaHaBnmBaeTcst baHkom n cooblyaeTtcs Ha caiTe baHka.



Bbixoa u3 Mporpammel, oTknioueHne Kaprtbl ot Mporpammebl

8.1. B uensix otknoveHusi Kaptbl ot lMporpammel, Jepxatento Heobxoaumo HanpaButb CMC — coobLieHue C TEKCTOM
«WW?2» Ha Homep TenedpoHa baHka - +79167773331. [Mpwn oTkntoyeHnn KapTel oT MNporpammel Bce BoHychl cropatoT u
He BOCCTaHaBMNMBalOTCA

Mpouune ycnosus

90.1. bBaHKk Mo cBoeMmy ycMOTpeHuWio BrpaBe B noboe BpeMsi BHOCUTb NtobOble M3MeHeHusi B Hactosiwme [paBuna.
MHdopmaums 06 ykasaHHbIX M3MeHeHusx nybnukyetca Ha Cante.

9.2. baHk ocTaBnsieT 3a cobovi NMpaBo BHOCUTb NtoOble M3MEHEHNS B NM0Ooe BpeMs U UCKMIOYUTENBHO NO COBCTBEHHOMY
YCMOTPEHUIO B MepeyeHb YCMyr, B OTHOLUIEHWU KOTOPbIX HauucnsoTcsi BoHycbl, n M3mMeHATb konmyecTBo BoHycos,
KoTopoe cnucbiBaeTcsi ¢ boHycHoro cyeta npu nomnydenun lMoowperuns. NHdopmaums o6 ykazaHHbIX M3MEHEHUSIX
nybnukyetcs Ha Cante.

9.3. OTBETCTBEHHOCTb 3a UCMOMHEeHe 06s3aHHOCTEN, BO3HUKAIOLWNX B COOTBETCTBMM C 3aKkoHoaaTenscTBoM PP B cBsA3M C
yyactuem [lepxatens B [Mporpamme, B TOM 4ncne obs3aHHOCTb MO ynnaTte Hanoros, HeceT [epxaTtens.



NPUJTOXXEHUE Ne 5 k YCITOBUAM NMONYHEHUA N UCMOJIb3OBAHUA PACYETHbIX BAHKOBCKUX KAPT
Ona KNMEHTOB NAO «MTC-BAHK»

YCNoBUA NPONPAMMbI «<MTC SMART OEHbI M».

Hactosiwme Ycnosusi siBnsitotcs odeptort [ybnmuHoro akumoHepHoro obuwectBa «MTC-BaHk» (nanee — «baHk») o
3aknoyeHun [loroBopa o npucoegunHeHun k MNporpamme «MTC SMART OEHbIW», agpecoBaHHOl dusuyeckum nuuam (ganee —
«OdpepTanr).

B cootBetctBuM ¢ n.3 cT. 438 TK PP, npuHsatnem (akuentom) OdpepThl ABNAETCA HanpasneHne pusanyeckum nuuom B
BaHk 3asBneHus, 3anonHeHHoro no ycraHosneHHon BaHnkom dopme, ¢ ykasaHnem aboHeHTckoro Homepa Tenedgona MTC ans
nonyyeHnss BosHarpaxgeHus B pamkax [Mporpammbl «MTC SMART OEHbIW», n 3akniovenne [orosopa o Kapte. dorosop o
npucoegnHeHum k MNporpamme «MTC SMART JEHbIM» (aanee - [loroBop) cuntaeTcs 3akniodeHHbIM Mexay Knventom n baHkom
1 npuobpeTaeT cuny ¢ MOMeHTa coBeplueHus KnueHTom AencTBUI, NpedyCMOTpeHHbIX B Hactosuwen OdpepTe Ans akuenta, u
o3HayvaoLmx 6e3oroBopoyHoe npuHATUe KnneHtom Becex ycnoBui Hactoswen OdepTbl 6e3 Kakmx-nmbo U3bATUN UNN orpaHUYEHNUi
Ha yCnoBusiX NPUCOEANHEHMS.

1. TepMuHbI 1 onpegenexus.
1.1. A6oHeHT MTC — cusuyeckoe nuuo, 3aknoumsliee c My6nuyHbIM akumoHepHbIM obuectBom «MobunbHble TeneCuctembi»
(nanee - MTC) porosop 06 oka3daHuu ycnyr cessv MTC B COOTBETCTBUM C YCINOBUSIMM OKa3aHWs ycnyr NoaswkHon cessu MTC
(nanee - Jorosop MTC).
1.2. Homep TenedoHa — Homep TenedpoHa ABoHeHTa MTC, ykasaHHbIl KnneHTom ansi nonyyeHuss BosHarpaxaeHusi B pamkax
Mporpammbl «MTC SMART OEHBbIMN».
1.3. Bo3HarpaxpaeHue — KOMMeHcauus B Buae BO3BpaTa baHKOM AeHeXHbIX CpeAcTB, 3aTpadeHHbiX KnneHTom Ha nokynky
ToBapoB u ycnyr ¢ nomoupto Kaptel «MTC Smart [JeHbru», nnbo 3a pasmelleHne aeHexHbIX cpefcTs Ha cyete Kaptbl «MTC
Smart leHbruy», B paamepe ctoumoctu CepTudmkata npu cobnrogeHnn KnvueHtom Ycnosuii. BosHarpaxaeHue npegoctaBnsercs
B BUAe onnatbl ctoumoctu Ceptudukara.
1.4. Ceptudmkar - ceptudmkat Ha ckugky B pasmepe 100% Ha aboHeHTCKyl NnaTy/MmoCTOsIHHYI YacTb abOHEHTCKOW mnathbl
(roe aTo NpegycMOTPEHO YCroBUsiMU TapudHbIX nnaHos/TapudHon onumu) B Mecsay no Tapudam MTC, ykasaHHbiM B n.1.12.
HacTosiwen OdpepTobl, ycTaHoBneHHyto [Jorosopamn MTC, B pamkax KoTopbix BblgeneHbl Homepa TenedoHoB. CepTudmkat
CUYMTAeTCs aKTUBMPOBAaHHbLIM, @ CKMAKa NPefoCTaBNeHHONW B MOMEHT CNncaHnsa aboOHEHTCKON nnaTbl, YCTAHOBIIEHHOW [JOroBOpOM
MTC. CepTtudumkaT AecTBYeT B TEYEHME OQHOIO MecsiLla C MOMeHTa ero 3akasa baHkom B MTC. [ns AGOHEHTOB C ropoACKUM
HOMEpOM CKuaKa npegocTaBnsieTcs Ha aboHeHTCKy nnaty 6e3 yyeTa nnaTtbl 3@ YCnyru, BKIIOYEHHbIE B aBOHEHTCKYI nnaTy u
obecneymBaroLme NpeaoCcTaBneHne ropofckoro Homepa CorfiacHo yCnoBraM TapudHOro nnaHa.
1.5. Mecsiy' — pacyeTHbIN Nepuop, YCTaHOBIEHHBIN B paMKax kaxaoro ua [orosopos MTC.
1.6. KnueHT (YuactHuk Mporpammbl «<MTC SMART OEHbIM», YuyacTHuk) — dpmanyeckoe nuuo, 3aknoumsluee [JoroBop o
Kapte.
1.7. MMHumManbHbIA ocTaTOK/060POT NO KapTe — ykadaHHasa B Tapudax baHka MyHMManbHas cymma onepaumii, CoOBEpLUEHHbIX
KnuneHTom B TOproBo-cepBUCHbIX Npeanpustusix (nanee — «TCl») B TeyeHne PacuyeTHoro nepuoga, Nnubo MyUHMManbHas cymma
HecHmwkaemoro octatka Ha cyete Kaptel «MTC SMART AEHbIM» Ha kaxabii geHb PacdeTHoro nepuopa, npu obecneyeHun
koTopbix KnueHT npuobpeTaeT npaBo Ha nonyyeHune oT baHka BosHarpaxaeHus.
1.8. NMporpamma «MTC SMART AEHbI'U» (Mporpamma) — n3noxeHHas B HACTOSILLMX YCMNOBKSAX NporpaMma nosinbHOCTU baHka
ans KnueHtoB, npegycMaTpuBaloLllas BO3MOXHOCTb nornyyeHuss KnueHtamyn BosHarpaxpenHus npu cobniopgeHun KnneHtom
Ycnosuin.
1.9. PacueTHbIN nepuopa — kaneHgapHbin Mecsl,.
1.10. Caut - canT baHka B ceTu MIHTepHeT www.mtsbank.ru, Ha KOTOPOM pa3MeLLeHbl HAacTosALWME YCrnoBus.
1.11. CTOpPOHBI — NPV COBMECTHOM ynoMuHaHumn bark, KnveHT.
1.12. Tapud MTC — nepeveHb TapudHbIx nnaHoB / TapudHbix onumn MTC, nNo KOTOpbIM MOXeT ObiTb npeaocTaBneHo
BosHarpaxageHue:

- TapudHbIN NnaH Smart;

- TapudHbIn nnaH Smart beanumuTue;

- TapudHbIA NnaH Smart +;

- TapudHbI Nnad Smart NonStop;

- - TapudHas onums «MTC MNnaHweTy;

A Takke TapudHble nnaHel Smart, Smart besnumutuwe, Smart NonStop u Smart +, nepeMmeHoBaHHbIE W 3aKpbiTble Ansi
NoaKMHYEeHUs 1 nepexoaa.

1.13. Tapud BaHka - nepeveHb TapudoB BaHka Ha Bbinyck n o6cnyxuBaHWe pacHETHbIX BaHKOBCKMX KapT, OTHOCHLLUMXCS K
Mporpamme «MTC SMART OEHbLI M», n no koTopbiM MoXeT 6biTb NpefocTaBneHo BosHarpaxaeHne no nporpamme «MTC SMART
OEHBIMN»:

- Tapud «MTC Smart [leHbrv» 3a ocyLLeCTBIIEHME PAcHETOB MO OnepaumsM C UCMONMb30BaHNEM pacHeTHbIX OAHKOBCKUX KapT B
py6nsx (py6.).

1.14. QoroBop Ha ucnonb3oBaHve Kaptbl «MTC Smart OeHbru» (JoroBop o KapTe) - 3aknouveHHbin mexay BbaHkom un
HM3NYECKM NIMLIOM [0roBOp, SBNSIOWMIACA AOrOBOPOM CMELLAaHHOrO TuMa, BKMKYaloLWMIA YCIOBMSA COBEPLUEHUS onepauui no
TeKylleMy CYETY ANA pPacyEToB C MCMONb3oBaHMeM OaHKOBCKOM KapTbl, YCIOBUS BbiMycka U OBCHyXuBaHWS GaHKOBCKUX KapT v
yCrnoBusi A0OroBopa AMCTaHUMOHHOro GaHkoBckoro obcnyxuvBaHus. [orosop o Kapte coctout n3 3asBneHunss o6 OTKPbITUM
6aHKOBCKOro cyéta v npefocTaBMneHMn pacyéTHoOW GaHKOBCKOWM KapTbl, HagnexaluvMm obpa3om 3anofiHEHHOrO M MOAMUCAHHOTo
pepxatenem Kaptel «MTC Smart [eHbrn» (nanee — «3asaBneHve no Kapte «MTC Smart [leHbru»), YcrnoBui nonyyeHuns u
MCMOMb30BaHUs pacHeTHbIX 6aHKoBCkuX kapT Anst knueHToB MNAO «MTC-baHk» (aanee — Ycnosus no Kaptam), Tapudos baHka 3a
OCYLLeCTBIIEHNE Onepauuin C ucnornb3oBaHnem KapT, B TOM 4ucCrie C WCMOMb3OBaHMEM CUCTEM AUCTaHLIMOHHOrO 6GaHKOBCKOro

*
Ona AGoHeHToB MTC, 3akntoumBlumx Jorosop MTC npegycmaTtpyBatoLLmin eXXeCcyTO4HY0 Nnaty 3a ycnyru csasu, nog Mecsiuem
noHUMaeTCcs kaneHaapHbI Mecsiu, cregyowmin 3a PacyeTHbIM nepuogom.
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obcnyxuBanma SMS-baHk-UHdo, MHTepHeT-6aHK, MobunbHbein 6aHk (nanee — «Tapudbl no Kapte»), Pacnuckv B nomnyvexun
KapTtbl «MTC Smart [leHbrn».
1.15. Kapta «MTC Smart leHbru» — 6aHkoBckas kapta «MTC Smart [eHbru», amutupoBaHHasi BaHkoM B COOTBETCTBUM C
HoroBopom o KapTe, MexgyHapopHou nnaTexHoi cuctembl Visa ¢ umnom payWave, co CpPokOM [eWCTBUS Tpu roaa,
oTobpaxatowas cpeactsa uHamsuayanusaumm CTopoH ((PUPMEHHbIE HaMMEHOBaHWS!, TOBApHbIE 3HaKW, 3HaKU OBCHyXWBaHUS),
ogHoro u3 criegytowmnx Bupgos: VISA Platinum (unembossed), VISA Platinum (embossed), a Takke nossonsiowas gepxatento
KapTbl «MTC Smart fleHbrn», Ha ums kotoporo Takas Kapta «MTC Smart [leHbr» BbinyLLEeHa, C ee UCMOofb30BaHNEM:

- ocyLlecTBNATb 6e3HanuyHyto onnaty ycnyr MTC;

- ocyLlecTBNSATb 6e3HanMyHyto onnaTy ToBapoB, paboT, yCcryr B TOProBo-CEPBUCHbIX NpeanpuaTusix, B 6aHkomaTtax u B ceTu

WHTepHeT;
- nonyyaTb HanW4Hble AeHEeXHbIE CPpeCcTBa, COBEpLUaTh MHble onepaumm no cyeTy Kaptel «MTC Smart [leHbruy.

2. MpegmeTt Jorosopa.

2.1. BaHk peanuayet Mporpammy «MTC SMART OEHbLIM» ons noBbiweHWs npuBnekaTenbHOCTU Mcnonb3oBaHus Kapt «MTC
SMART OEHbIM». B cnyyae obecneyexuns KnneHtom MuHmmansHoro octatka/obopoTa no kapTe, baHk 06s3yeTca npegocTaBuTb
Knunenty BosHarpaxgeHune nytém obecnevenus aktmBauum CepTtudmkata B MTC npu cobniogeHun KnmeHTom HacTosiwmx
Ycnosui.

3. MNMpaBa n 06s3aHHOCTN CTOPOH
3.1. BaHk ob6sizyetca npepoctaBuTb KnueHTy BosHarpaxaeHue npu ycnosuu obecnedenusi KnueHtom B TeveHne PacuéTtHoro
nepuoaa MnHumaneHoro octaTka/obopoTa Mo KapTe B COOTBETCTBUM C Tapudammn baHka.
3.1.1. Cymma MuHumansHoro obopoTa no kapTe pacCcyMTbIBaETCS UCXOAA M3 CYMM Pacxo4HbIX onepaumii onnatbl TOBApOB U YCyr,
coBepLUeHHbIX ¢ ucnornb3oBaHueMm Kaptel «MTC Smart Oexbr» B TCI u cnucaHHbix ¢ Tekywero cyeta Kaptel «MTC Smart
OeHbru» B TeyeHne PacyéTHoro nepuoga, 3a WUCKNIOYEHWEM MEePeYHst onepaumin onnatbl TOBApOB M YCAyr, ykazaHHoro B n.3.1.2.
HacTosimx Ycnosuit. MUHMMansHbI 060pOT NO KapTe pacCcyMTbIBAETCS 3a KaXKayro onepaumio onnatbl NOKynk1, B TOM Yucne npu
nposefeHn onepaunmn 6e3 npeabABNEHNs KapTbl, 3a UCKITIOYEHNEM Onepaumi, ykasaHHbIX B M.3.1.2. HacToAwmX Y CnoBun.
3.1.2. B pacuyét MuHumanbHoro obopoTta no kapTe He BKIYaloTCs:

. onepaumm B Ka3uHO, TOTanmMsatopax U UHbIX UTOPHbIX 3aBEAEHUAX (MCC1 6529, 6530, 7995);

e orepauuun, CBA3aHHbIE C MOKYMKOW AOPOXHbLIX YEKOB, NOTepelHbix 6uneTos, LeHHbIX Gymar u gpar. metannos (MCC
5094, 6211, 9754, 9223);
onepauwum B nonb3y nombapaos (MCC 5933);
onepauymm MOMoMHEHNs ANEKTPOHHBIX KOLLENBbKOB 1 NpuobpeTeHns npeponnadeHHbix kapt (MCC 6050, 6051);
onepaummn nonyyYeHns HanM4vHblX AeHexHbix cpeacts (MCC 6010, 6011);
onepauum, CBA3aHHbIe C NepeYnCreHnem AeHexHbIX CPeACTB Ha cyeTa B Apyrux 6aHkax, unm onepauumn ¢ MHaHCOBbLIMU
opraHusauuamm (MCC 6012, 6532-6538, 4829, 6540);

e orepauuu no onnate TOBapoOB W YCNyr B MNPEeAnpuUATUAX TOProBfW W CepBuCa, KOTOpble HEBO3MOXHO OAHO3HAYHO
knaccmduumpoBaTtb No BUAY UX AEATENbHOCTW, a Takke B MPeanpuaTUsX, OKasbiBaloLMX Y3KOCMeuuannm3mpoBaHHble
yenyrm (MCC 5999, 7399, 8999) %,

3.1.3. MNpu coseplieHun H6onee 2-x onepaumii B ogHom TCI1 B TeyeHne opHoro kaneHgapHoro AHs (¢ 00:00 go 23:59 mck.),
cdopmunpoBaHme MuHMManbHOro obopoTa Mo KapTe 3a Kaxaylo MOCnenyloLlylo onepaumio, COBEpLUEHHY B TeYeHWe 3TOro xe
KaneHgapHoro AHs B gaHHom TCI1, He npon3BoanTCS.

3.1.4. B cnyyae ocyuwectBnenns KnueHTom BoO3Bparta ToBapa, OMMAYeHHOro B pamMKax pPacxXOf4HOM onepauuu, cymma Takown
pacxogHol onepauun He ByaeT BknodeHa B hopmmpoBaHne MuHumansHoro obopota Mo kapTte, a ecnu BosHarpaxaeHue yxe
6b1n0 NnpepocTaeneHo, baHk nMeeT npaBo yBenuuuTb MUHMManbHLIN OCTaTOK/06OPOT MO kKapTe cneayrwmx PacyeTHbix nepronos
Ha CymMy Takou onepauun (Bo3Bpara).

3.2. Pacuyét BosHarpaxgeHusi mpou3BoauTcs no utoram kaxgoro PacuétHoro nepuopa. B cnyyae obecnevenusi KnueHtom
MuHumanbHoro octatka/obopoTa no kapte, baHk BkntoyaeT Homep TenedoHa B peecTp, Hanpasnsiembin B MTC ans aktueauum
Knuenty BosHarpaxaeHus B bnvkanwem Mecsue, cnegytowiem 3a PacyéTHbIM neprogom.

3.2.1. MNpu pacyeTe BosHarpaxaeHUs y4nTbIBAlOTCA TOMbKO pacxofHble onepauuu onnaTtel TOBApOB W YCMyr, COBEPLUEHHblE C
ucnonb3oBaHnem KapTbl, ¥ criucaHHble B TeYeHWe KarneHAapHOro mecsua c Tekywlero cuyeta [lepxaTensi kapTel. PacxogHble
onepauuun, COBEpLUEHHble B MOCNEAHWA [eHb KaneHAapHoro Mecsua, HO He YYTeHHble npu pacdeTe BosHarpaxaeHus,
yuuTbIBalOTCS Npy pacyeTe BosHarpaxaeHus B criefyloLlem KaneHgapHom Mecsue.

3.3. KnueHt nopyyaet banky nepegate B MTC Homep TenedoHa, ykadaHHbIi KnueHtom ana nonyydenns Boswarpaxgexus. Mpu
aToM KnuneHT noaTBepxaaeT, YTto B TOM cnyyae, ecnu AboHeHToM MTC no ykasaHHomy Homepy TenedoHa KnueHT He siBnsieTcs,
ero npepoctasnexne banky n MTC nponsBoamTcs Ha OCHOBaHWM NpeABapUTENbLHO NOyYeHHOro KnmeHToM NMCbMEHHOro cornacust
oT AboHeHTa MTC ykasaHHoro Homepa TenedoHa.

4. Mpouve ycnosus

4.1. 3ameHeHVs B HacToswme YCroBust BHOCATCA NyTeM akuenTa KnneHTom cooTBeTcTByloLen odepThl baHka. baHk HanpaensieT
KnueHTy odepTy 0 BHECEHUM U3MEHeHWI B [JoroBop NyTem pa3melleHuss HOBOW pefakumm Ycnosuii Ha CailTe He no3aHee, Yem 3a
10 (mecsiTb) kaneHgapHbIX AHENW OO0 AaTbl BBeAEHUs UX B AelcTBue. KnuneHTy HeobxoOMMO CaMOoCTOSTENbHO OTCReXvBaTb
pa3melleHve Ha CailTe HOBOW pefakummn YCroBui.

B cootBetcTBUM C n. 3 cTaThu 438 MpaxaaHckoro kogekca Poccuiickon degepauum B cnydae HenonyvyeHns baHkom NMCbMEHHOro
yBegomneHuns ot KnueHta o6 OfHOCTOPOHHEM OTka3e OT WCMonHeHusi [loroBopa B CPOK, 40 AaTbl BCTYNNEHWS B CUIY HOBOW
pedakummn Ycnosui, KnnmeHT cuntaeTcst coBepLUMBLLMM akuenT odepTbl baHka 1 MTC o BHeceHun nameHexun B [Jorosop.

4.2. baHk BnpaBe B nwboe Bpemsi NpekpaTUTb HayuCneHue W npegocTaBneHve  BosHarpaxgeHusi, npegBapuTenbHO
npovHdopmMupoBas KnnueHToB nyTem pa3smeLleHunsi coOOTBETCTBYHLLEN uHdopmaumm Ha CaiiTe He no3gHee, yem 3a 10 (gecsTb)
KaneHaapHbIX AHEN J0 AaTbl NpeKpalleHust NpedocTaBneHms BosHarpaxageHus.

4.3.B cnyuyae otka3a AboHeHTa MTC Homepa TenedoHa npu aktuBaumm CepTtudwukarta, Homep TenedoHa AnA nomyvyeHus
BosHarpaxaeHusi He MoXeT ObITb UCNONb30BaH.

4.4. B Tom cnyyae, ecnnm fo HacTynnexus bnwkanwero Mecsiua, cnepytoulero 3a PacyétHeiM nepuogom Homep TenedpoHa He
MOXET ObITb MCNOMb30BaH AN NonyyeHus BosHarpaxaeHns B COOTBETCTBUM C M. 4.3. HacTosAWwmMX Ycnosui, To BosHarpaxaeHue 3a
COOTBETCTBYOLMIA Pac4€THbIN neproa He NpeaocTaBnseTcs.

4.5. KnueHt BrnpaBe uaMeHutb Homep TenedpoHa, obpaTmBwmch B BaHk C COOTBETCTBYKOLUMM 3asiBNeHnem (B TOM 4ucne npu
YCINOBUU TEXHUYECKON peanusaummn yepes LieHTp TenedoHHoro ObcnyxnBaHunsa baHka).



1 MCC - Merchant Category Code, YeTblpexaHauHblii Kof, npuceanBaembiit TCI GaHKoM-akBaiiepoM Ans knaccudukaumn TCIM no
BMAY UX OeATENbHOCTM.

2B pamkax AaHHbIX MCC B pacuéT MUHMManbHOro 060poTa Mo KapTe onepaLuii He BKIIOUYAIOTCA B Cllyyae NpoBeaeHIs onepauuii B
cetn UHTepHeT (e-commerce) unu GaHkomaTax BaHka WU CTOPOHHMX OpraHu3auusix, B cryyae npoBefeHusi onepauuin 8 TCIM
onepauumn B BKIOYAOTCH B pac4€T MMHMMarnbHoro obopoTa no kapre.



