YciaoBus mosiydyeHUs U UCIOJIb30BAaHUS 0AaHKOBCKHUX KApT 1 KimeHnToB — pusnuecknx
Jmn, 3akaunBmux Jlorosopst 10 04.09.2014 r.

Conep:xanue:
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ycnoBuA nNony4YeHUA n UICNOJNIb3OBAHUA PACHETHbIX BAHKOBCKUX KAPT ANA KINMEHTOB NAO «MTC-BAHK»

(ans KnueHToB, 3aKni0YMBILMX AOrOBOPbLI A0 04.09.2014 r.)’

HacToswpme YcnoBusi nonyyeHnst M MCMoONb30BaHWS pacyeTHbix GaHkoBckvux kapT ans knueHtoB MAO «MTC-Bank» (manee -
YcnoBus) ABNSIOTCA HEOTbEMNEMON YacTblo [loroBopa 1 onpeaensioT nonoxeHusi, Ha kotopbix NMAO «MTC-baHk» (Aanee — BaHk)
npegocTaenseT uandeckomy nuuy (aanee — [lepxatenb KapTbl, KNMeHT) NnyHylo pacyeTHyto KapTy OQHON M3 MEXAYHapOAHbIX
nnaTexHbIx cuctem (ganee — Kapra).

1. OBLME NONOXEHUA

1.1. 3asBneHve 06 OTKpbITUM BaHKOBCKOro c4eTa U NpefoCTaBNeHn pacieTHon 6aHKOBCKOW kapThbl, HaanexalmM obpasom
3anonHeHHoe 1 nognucaHHoe [epxaTtenem kapTbl (danee — 3asaBneHue), Ycnosus, Tapudsl baHka 3a ocyllecTBneHne pacyeToB
Mo ornepaumsiM ¢ UCNoSb3oBaHWEM GaHKOBCKUX kapT (aanee — Tapudbl), B TOM YKCHE C UCMONb30BaHNEM CUCTEM AUCTAHLMOHHOTO
6aHkoBckoro obcnyxmBaHus SMS-baHk-MHDO, WHTepHeT-6aHk, MobunbHbii 6aHk (nanee — cuctembl [OBO), v pacnucka B
nonyyeHun KapTbl B COBOKYMHOCTW cOCTaBnsoT [JoroBop Ha uUcnosb3oBaHne HaHKOBCKMX pacHeTHbIX KapT, BKIOYaOLMIA YCIOBUS
COBepLUeHNs onepauuii Mo TeKylwemy cuyeTy Ans pacyeToB C WCMonb3oBaHMeM OaHKOBCKOW KapTbl, YCIOBWS BbiMycka U
obcnyxumBaHms 6GaHKOBCKMX KapT M [oroBopa [AWCTaHUMOHHOro 6aHkoBckoro obcnyxuBaHus (fanee - [doroBop) mexay
Hepxatenem kapTbl 1 baHkom. [loroBop cuuTaeTcs 3akmoyveHHbIM C MOMeHTa akuenta baHkom npeactaBneHHoro [epxatenem
KapTbl 3anofnHeHHoro 1 noanucaHHoro nm 3assnenns (OdepTol). AkuenToM BaHka OdepThl siBnsieTcs Bbigada KapTel JepxaTento
KapTbl K OTKpbITOMy BaHkom [epxaTeno KapTbl TeKyllemy cuyeTy Ans pacyeToB C Mcnonb3oBaHneM KapTbl. 3anonHeHHoe u
nognucaHHoe [epxaTtenem kapTbl 3asiBNeHue sIBNSeTCs noaTBepXAeHWeM MOSHOro M 6e30roBopoyHoro npuHsaTus OepxaTtenem
KapTbl ycriosun [lorosopa.
1.2. Ha ocHoBaHum 3aknodeHHoro [loroBopa baHk oTkpbiBaeT [epxatento KapTbl TEKyLUMA CYEeT ANs pacyeToB C
ncnonb3oBaHneM KapTtbl B COOTBETCTBMM C 3akoHOoAaTenbcTBoM Poccuickon ®enepaumn (ganee — Cyet) B BanoTe Poccuiickon
dPenepaunm 1N MHOCTpaHHOW BanoTe, npegocTaBnsieT KapTy B nonb3oBaHve [lepxaTtento KapTbl U OCYLUECTBMSET pacyeTHO-
KaccoBoe obcnyxumBaHue [depxatensi kapTbl Npyu coBepLleHMn onepaumn no CyeTy, B TOM Yucne onepauui ¢ UCNonb30BaHMEM
KapTbl.
1.3. BaHk HanpaBnsieT [epxaTenio kapTbl yBeAOMIIEHWE O pEeKBM3WUTaxX CYéTa. YKasaHHOe yBeOJOMIEHUE MOXeT ObiTb
HanpaeneHo [epxaTento KapTbl kak Ha BymMaxHOM HocuTene NyTéM BPYYEHUS Ha PYKU UMW HanpaBneHusi no noyTe, Tak u yepes
cuctembl ABO (MHTepHeT-6aHk)*. MoanucaHHoe [epxaTenem kapTtbl 3asiBneHve u noatBepxaeHune baHka o6 OTKpbITUKM cyé€Ta
SBNAOTCA  hbakTamu, noaTBepXJawwmMMu 3akniodeHne [orosopa. [py 3ToM nucbMmeHHass ¢opma [oroBopa cuuTaertcs
cobnoaeHHoNn B cOOTBETCTBMM C N. 2 cTatbn 434 paxagaHckoro koaekca Poccunckon ®epepaumn.
14. Onepaunn no CyeTy OCYLLECTBMSATCS WCKIOYUTENBbHO C Mcrnonb3oBaHnem KapTbl unum eé pekBusaMToB nubo Ha
OCHOBaHWK 3asiBNeHun [lepxatens kapTbl C COCTaBNEHNEM PacHETHbIX AOKYMEHTOB, HEOOXOAMMBIX ANsi NpoBeAeHUst GaHKOBCKMX
onepauun, baHkom.
15. B cootBeTctBUM ¢ n.1 cT. 450 MpaxaaHckoro kogekca Poccuiickonn depepaunm CTOpPOHbI AOroBOPUIUCH, YTo BaHk nmeeT
npaBo BHOCUTb M3MeHeHUS B Ycnosusa u Tapudbl baHka.
M3meHeHus, BHeceHHble BaHkom B HacToswwme Ycnosus n/vnu Tapudbl ctaHoBATCA obs3aTtenbHbiMy Ans CTOPOH, 3aKMOYMBLLNX
[0 BBeeHVs B AelicTBME yKka3aHHbIX U3MeHeHuin B [loroBop, no ucteyeHun 10 (gecstun) kaneHgapHbIX AHEW C AaTbl pa3MeLleHust
BaHkom HoBoW pepakumu Ycnosuit u/unu Tapudos B nogpasgenenusix baHka n/unm Ha oduumansHom web-cavite BaHka B ceTn
MHTepHeT no agpecy www.mtsbank.ru B cnyyae Hecornacusa KnveHTta ¢ usmeHeHmeM HacToswmx Ycnosuin, KnmeHT nmeet npaso
Ha pactopxeHue [loroBopa B Mnopsiake, YCTAHOBMEHHOM HacToswuMmu YcrnosusiMi. B cnyvae ecnu go BCTynneHus B cuny
W3MEHEHWUI, BHECEHHbIX B COOTBETCTBMM C HacCTOSIWMM MyHKTOM B Ycrnosus, BaHkom He nonydeHo oT KnueHTa nucbMeHHoe
3asBneHne 0 pactopeHun [loroBopa, AaHHOe 06CTOATENBCTBO ABNsieTcsA cornacnemM KnueHTa ¢ M3aMeHeHusMun.

1.5.1. BHeceHne nameHeHuii B [JoroBop KOMMIEKCHOrO 0BCnyxunBaHus, otnmyatowmxcs ot O6LmMxX yCrnoBuii KOMMIEKCHOTO
obcnyxuBaHus wu/mvnu TapudoB nepcoHanbHO AN KOHKpeTHoro KnueHTa, ocyuiectBnsieTcs Mo cornaweHuto CTOpoH nyTém
3aKMYEHNsI COOTBETCTBYHOLLIErO AOMOMHUTENBHOMO cornailexus K [lorosopy.

CTOpPOHbI 4OrOBOPUNNCH, YTO B CryvasX, Koraa U3MeHeHust npegnaraioTcs no mHuumaTtmee baHka, nx cornacoBaHue ¢
KnneHTom MOXeT OCyLLeCTBNATLCS B CriedytowwemM nopsake:

a) Nytém HanpaeneHus KnueHTty odpepTtbl BaHka 06 v3meHeHun ycrosuii [loroBopa Ha OGymaxHOM HocuTene u eé
akuenTa KnueHtom.

6) In6o nytém HanpaeneHus KnueHty ocepTbl BaHka 06 nameHeHun ycnosui [Jorosopa nocpeactsom cuctem AB0O:

- bank 3a 10 kaneHgapHbIX OHEW A0 NNaHMpyemon AaTbl M3MeHeHus ycroBui [loroBopa, NocpeacTBOM CUCTEMbI

«MHTepHeT BaHk» HanpaenseT KnueHTy odepTty 06 nameHeHun ycnosui [loroBopa. Mo ycmoTtpeHuto baHka, KnveHTy

[OMOMHUTENBHO MOXET ObITb HanpaBrieHO yBeAoMIEeHE O pa3MelleHun odepTbl B cucteme «VIHTepHeT GaHk» B Buae

SMS coobueHns Ha OCHOBHOM HOMEpP MOBUIIBHOrO TenedoHa;

- BoblpaxeHunem cormacus KnueHTa Ha msmeHeHue ycrioBui [loroBopa siBnsetcs nogadva 3asBreHVMs O Ccornacum ¢

ocbepToii yepes Cuctemy «VHTepHeT 6GaHk». CTOPOHbI AOrOBOPWUNNUCL, YTO B Criyyae HenomnyyeHus BaHkom Ao

nnaHnpyemMon gatbl BCTYMNEHNs B CUMy HOBbLIX ycnosui [loroBopa otkasa KnueHTta, CTOpOHbI B COOTBETCTBUM CO CT. 438

'K P® cumtatoT aT0 BbipaxeHmeM cornacusa KnveHta Ha nameHeHve ycnosuin [lorosopa.

- O cBoeM Hecornacuv ¢ usmeHeHuem ycnosuii [loroBopa, KnueHT gomkeH yBegomutb baHk Ao nnaHupyemon aatbl

MN3MEHEHWI OfHUM M3 CriedylLmMX AOCTYMHbIX CNocoboB: MyTeM HanpasreHusi coobLieHns yepes cuctemy «HTepHeT

6aHk», UTO, SMS-BAHK-MH®O, nnubo yepes gononHuTenbHbIM oduc baHka.

- B cnyyae, ecnu KnueHT He yBegomun BaHk 0 cBoeM Hecornacum ¢ uaMeHeHvnem ycnosuii [lorosopa, ycnosus [loroBopa

N3MEHSI0TCA C AaThl, ykazaHHon B odepTe baHka.

1.6. B cnyyae Hecornacusa ¢ onepauusmu, ytpaTbl KapTel u/vnu cpegcts goctyna k cuctemam [BO, a Takke B crnyvae ux
ucronb3oBaHns 6e3 cornacusa [epxartens kapTbl, [lepxaTenb kapTbl 0653aH He no3gHee [HS, CreaylLwero 3a AHEM MNOnyvyeHus
yBegomnenns baHka o coseplieHun onepauuu (B nopsgke nyHkta 3.10 HacToswmx Ycnoswui), yBegomuTb 06 atom baHk B
nMcbMeHHol copme nubo yvepes cuctemy LITO no kpyrnocytodHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515
(kopOoTKMIA HOMep Anst 3BOHKOB C MobunbHoro TenedorHa MTC). [na cBoen naeHTudukaumm KnueHt npu yBegomneHun baHka
yepe3s cuctemy LITO pomkeH mo TenedoHy COOOLWMTb KOAOBOE CMOBO, ykadaHHoe KnveHToM B 3asiBNeHWM Ha BbINyCK U
obcnyxuBaHue kapTbl (Ans aepxatenen kapT). YcTHoe 3asiBneHve KnueHta (vepes cuctemy LITO) gormkHoO GbiTe NOATBEPXKAEHO
MUCbMEHHbIM 3asiBrieHneMm, npefocTasneHHbIM B baHk. [laton nonyveHns baHkom yBegoMneHus cuntaeTcsa AaTta nocTynneHvs B
BaHk cooTBeTcTByloWero 3assrneHua KnueHta Ha OymMaxHOM HoOcuTene Wnn 3asiBMEHWs MOJAHHOrO MocpeACTBOM CUCTEMbI

*
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«MHTEepHeT-6aHK».

1.7. B uensx nigopmmnpoBaHusi KnmeHToB 0 coBepLleHun onepauui ¢ ncnonb3osaHvem Kaptbl n cuctem OO ucnonb3yetcs
cuctema «MHTepHeT-6aHk», nossonstowas KnueHTy obecneunTb KPYrmOCYTOYHbLIN KOHTPOMb cBoux KapT/CuyeToB, BbINyLLEHHbLIX
Bankom, nocpeactBom cetu WHTepHeT. [nsa nomyyveHus goctyna k cucteme «MHTepHeT-6aHK» B MH(OPMALMOHHOM pexume,
KnneHT 06513aH camocTosiTensHo, nytem obpatleHnst B odounc banka nnu vepes cuctemy LITO nHMUMmpoBaTh nonyvyeHne cpeacts
gocTtyna K ycnyram cuctembl « AHTepHeT-6aHK».

1.8. Mpwu obpawennm B O baHka n nocpeacteom LITO BaHk Takke ocyLiecTBNseT:

- MHdopMmupoBaHne KnumeHTa o pa3mepe TeKyluel M NPOCPOYEHHON 3aA0MKEHHOCTM B paMKax 3akmiouveHHbIX mexay BbaHkom un
KnneHTtom AoroBopos Mo oTAenbHbIM GaHKOBCKMM NpPOAyKTaMm, a Takke O JaTtax M pasmepax Npov3BEeAEeHHbIX W NPeaCTOALMX
nnaTexen,

- IHOPMUPOBAHUE O AOCTYNHOM IMMUTE KpeaUTOBaHMS;

- WHOPMUPOBaHMWE O HOBOM 3HAYEeHWWM MOMHOW CTOMMOCTU KpeauTa B Cryyae ee W3MEHEHUs Mpu 4acTUYHOM [OCPOYHOM
noralleHuy Kpeauta n npegocTaBrieHne YTOYHEHHOrO rpaduka nnaTexei, ecnu Takon rpadmk paHee npeaocTaBnsancs 3aémLumky
(Tonbko npu obpalyeHun B O baHka);

- HanpaBneHue VHbIX yBegoMeHnin KnueHTy, npegycMoTpeHHbix [loroBopom 1 3akoHoaaTenscTsom PO.

1.9. CTOpOHbI NpM3HatoT, YTO HanpasneHHble baHkom no ykasaHHomy B 3asiBneHnn OCHOBHOMY HOMepy MobubHOro TenedoHa
B SMS-coobLieHnmn cpeacTea AocTyna npu Kcnonb3oBaHun B cuctemax [bO sBnsioTca aHanorom ero CO6CTBEHHOPYYHOW NoANvcH
C y4eTOM MOMOXeHU YCnoBWI NpeaocTaBeHnst YCnyr CUCTeM AMCTaHUMOHHOrO 6aHkoBckoro obcnyxvieanus: WHTepHeT-6aHk n
Mo6unbHbii 6aHk, LITO, SMS-BAHK-UH®O (pasgen 7 HacToswmx Ycnosui). ONEKTPOHHble [OKYMEHTbl, MOATBEPXAEHHbIE
AaHHbIMW cpeAcTBaMM AOCTyna, NpuaHaTcs baHkom u KnmeHToM paBHO3HaYHbIMU JOKYMEHTaM Ha ByMaXKHOM HocuTene u moryT
CMyXWTb JOKa3aTenbCTBOM B CyAde. YKasaHHble AOKYMEHTbI SIBNSIOTCS OCHOBaHMEM Ans npoBefdeHus baHkom onepaumii nogayv
3asBrneHnin. KnveHT cornawiaeTcs ¢ Tem, YTO AOKyMeHTanbHbIM NMoaTBEPXAEHNEM (hakTa COBEpLUEHUS MM onepauun ABnseTcs
NpPOTOKON MPOBEAEHUs onepaunii B aBTOMaTU3MPOBaHHOW cucTeme baHka, noaTBepXAaloWwuin KOPPEKTHYI MAeHTUdUKaUnio u
ayTeHTMdMKaumio KnmeHTa n cosepLueHne onepaumn B Takow cucteme.

KnueHT BnpaBse (Npu Hannyumn y baHka TexHu4eckon BO3MOXHOCTM) NogaBaTh 3asBneHus vYepes 6aHkomaTtbl 1 Apyrue ycTpomcTea
unu Cuctembl [IBO ¢ ucnonb3oBaHWeM aHanoros COGCTBEHHOPYYHON NOAMUCH.

1.10. NpaBa 1 o6A3aHHOCTU BaHka:
1.10.1. BaHk umeeT npaso:

e 3anpawvBaTb Yy KnueHTa [ONOMHWUTENbHYIO WHOpMauMio M OOKYMeHTbl 06 onepauusix € AeHEeXHbIMU
cpeactBamMu, UHGPOPMaUMIO U OOKYMEHTbl, Heobxooumble ANs OCyLeCTBNEHUs waeHTudukaumm KrveHTa,
Bblrogonpuobpetatenen, 6eHeduumapHbix BnagenbLes, (yHKLUMA BanOTHOTO KOHTPONS, a Takke BbISBNEHUS
PU3NYECKNX NULL — rpaXKAaH MHOCTPAHHOIO rocyAapcTBa, 3aKOHOO4ATENbCTBO KOTOPOro TpebyeT OT pOCCUNCKMX
KPEeAMTHbIX OpraHu3auvin 3akmiouuTb CreumanbHoe COornalleHne B LeNnsX OCYLECTBIEeHVWS KOHTpons 3a
HanMunem CcYeToB, OTKPbIBAEMbIX HamnoronnarenbLiMkaMu 3TOro rocygapcTBa Ha Tepputopum Poccuiickoi
Penepaunm, 1 OCYLLECTBIIEHUS KOHTPONS 3a onepaunsMu No H1M;

e He WCMONHATL nopyyeHve KnueHta B cnyyae obHapyxeHus owwmbku, gonywieHHon KnueHTom w/vnun TpeTbum
NMUOM MpU yKasaHUM NNaTexHbIX PeKBU3NTOB, oTkada KnueHTa B npepoctaBneHun nubo npegocTaBreHus
KnuneHTOoM HenomHoro KoMnnekTa JOKYMEHTOB (PeKBM3NTOB), 3aTpeboBaHHbIX baHkowm;

e He MpuHUMaTb K MCMOMHEHWI0 pacrnopsikeHus KnveHTa Ha ocyllecTBreHue onepauun B criydasix, Koraa
ocyLecTBreHne pacnopsbkeHust KnumeHta npoTvBopeynT nnbo 3anpelleHo AevCTBYIOWMM 3aKOHOA4aTeNbCTBOM
Poccuiickon ®egepauny;

. M3MEHATb B pamMkax AevCTBYyloLero 3akoHogatensctsa P® Tapudbl, Ycnoeus B nopsake, yCTaHOBMEHHOM
nyHKTOM 1.6 Ycnosui;

. HanpaensATb crnocobom (No AomaluHemy agpecy, pabouyemy agpecy, agpecy 3NeKTPOHHOW MnouyTbl Nnbo no
HOoMepam TenedoHOB, B TOM 4ucre HoMepam TenedOoHOB COTOBOWM CBA3W, hakcoB), ykasaHHbIM KnveHTom B
3asBneHun, coobLLeHns NHPOPMALMOHHOTO XapakTepa;

e 6e3 pononHuTenbHbIX pacnopskeHuit KnneHTa cnuceiBate co CYeToB, OTKPLITHIX B paMkax [loroBopa, (3apaHee
AaHHbIV akuenT) CyMMbI, OLULMBOYHO 3a4ncreHHble Ha Takue CueTa;

1.10.2. BaHk o6s3yeTcs:

e 3auncnsaTb AeHexHble cpeacTBa Ha CYET, BLINONHATL pacnopskeHns KnueHTta o nepeuvcneHun n/wnu seligade
AEHEeXHbIX CPeACTB C ykasaHHbIXx CYeToB, a Takke NMPOBOAUTL WMHble onepauuun B nopsake, NpeaycMOTPEHHOM
AeNCcTByLMM 3akoHoAaTenscTBoM Poccuiickon ®epepaumm n [loroBopow;

. YBenoMnatb KnneHToB B CPOKK, YCTAHOBMNEHHbIE M. 1.6 HACTOAWMX YCNOBMI, O BHECEHUN N3MEHEHWI B YCNOBUSI
u/vnn Tapudbl baHka nytem nybnuyHoro pasmelleHus uMHdopmauum B noppasgeneHvsax badka w/vnm Ha
ochuumansHom web-cavite baHka B ceTn MiHTepHeT no agpecy www.mtsbank.ru

e VcnonHATb MHble 06s3aTensCTBa No [Jorosopy.

1.11. NpaBa n o6s3aHHOCTU KnueHTa:
1.11.1. KnuneHT nmeeT npaso:

e [JloBeputb pacnopsikeHne CyeTom Apyromy nuly B nopsigke, NpedyCMOTPEHHOM  AeNCTBYIOLLUM
3akoHogaTtensctBoM Poccurickon ®enepaumm;

e [onyyatb chuHaHcoBYO MHGOPMALMIO (B T.Y., HO HE UCKIIOYUTENMBHO, O NEPEYNCIIEHNN, CMUCAHUN OEHEXHbIX
CPeAcTB, O CyMMax, MMeKLMXcs Ha cyeTax) no cyetam KnuveHTa (Bkmioyas Tekywme cyeTa, cyeta Bkrnaga v
KpeauTHBLIM NpoayKTam).

1.11.2. KnneHT 0b6s13yeTcs:

e He wucnonb3oBate CyeT AnNs NpoBeAeHWs orepauui, CBA3aHHbLIX C OCYLLECTBIIEHMEM MNpeanpuHUMAaTeNbCKON
OeATEeNbHOCTM UMM KakMxX-NMMbo WHbIX ofepauvni, NpoTMBOpeYalimMx [OeNCTBYIOLeMy 3akoHOAaTernbCTBY
Poccuiickon depepauuu;

e B nucemenHon hopme yBegomnate baHk v npenocTtaBnate B baHk cooTBeTCTBYOLME AOKYMEHTBI 06 M3MEHEeHWUN
nepcoHarnbHbIX AaHHbBIX, MPEeAbABMEHHbIX AN npoBedeHus wuaeHtTudwmkaumm (P.M.0., OaHHbIX [AOKYMEHTa,
YAOCTOBEPSIOLLEro NUYHOCTb, aapeca MecTa >XuTenbcTBa (permctpaumu), HOoMepoB TenedoHoB, (HaKCoB,
3MNEKTPOHHOro (MOYTOBOrO) afapeca M UHbIX AaHHbIX), @ Takke MHopmaumio 0 CBOMX BbirogonpuobpeTaTensix u
6eHeduLUMapHbIX BnagenbLlax B MECAYHbIA CPOK C AaTbl UX U3MEHEHWS, HO He NOo3JHee OHS OYepefHOW ABKM
KnuenTta B BaHk;

e [lpepocTaBnsATe baHKy, BbINONHAWOLWEMY (YHKLMM areHTa BaniOTHOrO KOHTPOSS, BCe Heo6XoAMMble AOKYMEHTbI 1
uHdopmauumio 06 ocyllecTBneHMn onepauuii no Cuetam, ykasaHHbIM B noAmn. 1 Hactosiwiero nyHkta 1.12.2
YcnoBui, B yCTaHOBMEHHbIE 3aKOHOAaTenbCTBOM Poccuinckon ®egepaumm Cpoku.


http://www.mtsbank.ru/

. HacTtosawwum KnueHt npegoctaBnset baHky npaBo Ha cnucaHne co CYeToB B TeYeHue cpoka aencteusa Jorosopa
KOMMIEKCHOro obcnyxuBaHust HamnoroB, COOPOB M WHbIX MraTexemn, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickort Pepepauumn, B nopsigke U cnyyasix, NpedyCMOTPEHHbIX AeWCTBYHOLWWUM 3aKOHOA4ATeNbCTBOM
Poccuiickon ®epepaunn, Tapudamu baHka, HacTosiwmmu Ycnoeusimv 6e3 [OMNONHUTENBHOTO PacropsiKeHUs
(3asiBneHuns) KnvenTa.

. 3HaKOMUTLCHA C YCMOBUSAMMU [EeNCTBYIOLWMX Tapudos, HACTOALWMX YCIOBUMM M CaMOCTOSTENbHO eXeOHEBHO
OTCrexuBaTb MX M3MEHEHWs, O koTopblx BaHk yBegomnsieT nytem nybnuyHoro pasmMelleHvss uHopmaumm B
nogpasgenexusx baHka w/vnu Ha odumumanbHom web-cante bBaHka B cetm WHTepHeT no agpecy
www.mtsbank.ru.

. KnuneHT o06s3yeTcs npepocTaBnaTb Mo 3anpocy baHka AokymeHTbl wu/unu  mHdopmaumio, Kacatowmecs
NPOBOAMMBIX UM paHee nNpoBeAeHHbIX KnMeHToM pacyeTHbIX onepauuii.

e  ®du3nyeckoe NMUO - rpaxaaHH MHOCTPaHHOIO rocy4apcTBa, 3aKoHOA4ATENbCTBO KOTOPOro TpebyeT OT pocCUNCKMX
KpeaMTHbIX OpraHn3aumnii 3aknioymTb creupanbHoe cornalleHne B Lensix OCyLLEeCTBNEHNS KOHTPOS 3a Hanmunem
CYeTOB, OTKpbIBaeMbIX HanmoronnaTenbLlUimMkamy 3TOro rocyaapctsa Ha Tepputopun Poccuickon degepaunmn, n
OCYLLIECTBIIEHNS KOHTPOMS 3a onepauusmy no HWM, obsizaH yBegoMnsATb BaHk 0 cBoem Tekyllem HanoroBom
ctatyce (nMmbo ero wusMeHeHun) M npepocTaBnATb B baHk Tpebyemyo WHOpMaUulo M OOKYMEHTbl B
yCTaHOBMEHHble BaHKOM Cpoku.

. KnneHT 0653yeTcsa CnonHATb UHble 06si3aTenscTea no [JoroBopy KOMMNEKCHOTro 06CyXnBaHusI.

. KnuneHT 0653yeTca exeQHeBHO KOHTPONMMPOBaTb onepauuyn C AeHEXHbIMW cpedcTBamu, COBepLUaemble Mo ero
CyeTam.

1.12. OTBeTCTBEHHOCTb CTOPOH:

e  CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHaanexallee WCMOMHEHWe CBOUX 065i3aHHOCTEN B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®eaepaumn, ycrnosusamm Jorosopa.

. BosBpaT [eHexHbIX CpeacTB, pa3melleHHbix Ha Cuetax, obecneuvBaeTcs MyTEM OCYLLECTBMSEMOro B
COOTBETCTBMU C [AEWCTBYHOLNM 3akoHopaTenbcTBoM Poccuiickon ®depepauum obs3aTenbHOro CTpaxoBaHus
BKNagoB. baHk rapaHTupyeT BO3BpaT AEHEXHbIX CPEACTB W BbIMMATy HAYMCMEHHbIX NPOLEHTOB MO HUM B
CoOTBETCTBMU C ycroBusimm [oroBopa (-0B) 0 npegocTaBneHny 6aHKoBCKOro (-1x) npodykra (-oB), CBEPX CyMM,
noanexaimx BO3MELLEHWNI0O B COOTBETCTBUM C OEUCTBYIOLWMM 3akoHodaTensctBom Poccuiickon depepauum o
CTpaxoBaHUK BKNagoB pusmyecknx nuy B 6aHkax PO, Bcemn npuHagnexawmmm baxky aeHexHbIMy cpeactBamu,
a TakKe MMYLLIEeCTBOM, Ha KOTOpoe MOXeT ObiTb obpalleHO B3biCKaHWe B COOTBETCTBUM C OEUCTBYHOLLMM
3akoHoAaTenscTBoM Poccuiickon ®eaepaumu.

. BaHk rapaHTupyeT TaiiHy 06 onepauusx, O cyeTax W Bknagax cBoux KnMeHToB ¥ KOppecrnoHOEHTOB B
COOTBETCTBMU 3akoHodaTenbcTBoM Poccuiickon ®epepauun. baHk npefocTaBnsieT cripaBku Mo onepauusim u
cyetam KnveHTa TpeTbum nuuam TOMbKO B CryyasX, NpedyCMOTPEHHbIX AEVCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun.

. BaHK He HeceT OTBETCTBEHHOCTW, ecnu onepaumn no CueTy 3agepxmBaloTca B pesynbrare owmnbok KnveHTta
n/vnu TPeTbUX MWL, OOMYLUEHHbIX MPY 3aMOSIHEHUWM MMATEXHbIX PEKBU3UTOB Monyyatens npy odopmieHun
KnueHToM n/unu TpeTbuMy nuuamun pacriopspkeHnst Ha nepeyncneHve OeHexHblx cpeactB co Cueta u Opyrnx
3afepxeK, BO3HMKLIMX He Mo BuHe baHka.

. BaHk n KnueHT ocBoboxaaTcs OT UMYLLECTBEHHOW OTBETCTBEHHOCTU 3a HEUCMONHEHUE W/UNK HeHaanexallee
ucronHeHne obsizatenscTs no [oroBopy, €cnv OHO Bbi3BaHO OGCTOATENLCTBAMU HEMPEOAONMMOW CUMbl, T. €.
Ype3BblYaNHLIMU U HENPEAOTBPATUMbIMU 0OCTOATENLCTBAMW, B TOM YUCHE CTUXUAHBIMU ABNEHUSAMU, BOEHHBIMU
OEeNCTBUAMYM, aKTaMmu opraHoB BnacTu. lNpu BO3HWKHOBEHUM OGCTOSATENLCTB Henpeoponumon cunbl CTopoHa
JomkHa B TedyeHue 3 (Tpex) pabouvx OHew npouMHEOpMMpOBaTb OPYryld CTOPOHY B MUCbMEHHOW dopme O
HEBO3MOXXHOCTM UCMOSIHEHNS 06513aTenbCTB No [JoroBopy KOMMIIEKCHOrO OBCMYXMBAHUA U 3aKMIOYEHHBIM B €ro
pamkax [Jorosopa.

. Hactosawwmm KnueHT nopgTBepxaaeT CBOe corrnacue Ha MpoBeAeHWe ayamos3anuncu TenedOoHHbIX NMeperoBopos
mexay baHkom n KnueHtom. HacToSLLMM CTOPOHbLI MPU3HAIOT, YTO YKa3aHHbIe B HACTOSLLEM MyHKTE ayauo3anucu
MoryT ObITb MCMOMb30BaHbI B CyAe B KAYECTBE AoKa3aTeNbCTB B COOTBETCTBUM cO CT. 55 ITIK PO.

1.13. Moa OCHOBHbIM HOMEpPOM MOGUIbLHOro TernedgoHa NMOHMMaeTcs HOMEp COTOBOro TernedoHa, NpeaoCTaBMEHHbIN
KnneHtom bBanky B 3assBnenun. OcHOBHOM HOMep MOGWNMbHOrO TenedoHa, ykasaHHbIn KnmeHTom, wcnomb3yetcs npu
B3aumMogencteum ¢ baHkom Bo Bcex Cuctemax [BO, ecnu nHoe He ycTaHoBneHo cornaweHmeMm CTopoH. B cnyyae pacxoxaeHuii
no Homepam OCHOBHOro HoMepa MOBUNbHOro TenedoHa, ykazaHHoro KnveHtoMm, B 3asBneHusx, nogaHHbIx KnneHtom, OCHOBHbIM
HOMEPOM MOBUIBHOrO TenedoHa CYNTaAETCsl HOMEp, YKa3aHHbIN B KAYeCTBE Takoro B nocnegHem nogaHHoMm 3aserneHun Knvexta.
CornalueHneM CTOPOH MOXET ObITb NpeyCMOTPEHO MCNonb3oBaHWe Heckonbkux OCHOBHbIX HOMEPOB MoGWbHOro TenedoHa ans
pa3Hbix kaHanoB [BO. KnveHT noaTBepxaaeT, YTo HOMep, ykasaHHbI UM B noboM n3 3assneHuit B kayectBe OCHOBHOro Homepa
MobunbHoro TenedoHa, 0popMIIEH Ha ero NMs Mo A0roBOPY, 3aKIIOYEHHOMY C ONepaTopoM MOABWKHOW pagmoTenedoHHON CBA3M.
KnuneHTt 06sa3yetcs Bo3MecTuTb BaHky ntobble hmMHaHCOBbIE NOTEpW, KOTOpble MOryT BO3HUKHYTb y BaHka, B cnyvae ykasaHus
KnneHtom B kavectBe OCHOBHOrO HomMepa MoGWnbHOro TenedoHa HoMepa, OPOPMIIEHHOrO Ha TpeTbe UL MO [OroBopy C
onepaTtopoM MOABWKHOM pagmoTenedOoHHON CBA3MW.

2. BbIMYCK U UCNOJIb3OBAHUE KAPTbI
2.1. BaHk npyvHMMaeT pelueHne o BbiNycke HeuMeHHbIX KapT B geHb nonyyeHus 3asiBneHus Oepxartens kapTbl; pelleHvue o
BbIMycke UMeHHbIX KapT - B TeyeHune 5 (natun) pabounx gHewn oT Aatbl nonyyeHus 3asBnenus [epxatens kaptol. baHk Bnpase
oTKasaTb B Bbinycke KapTel (B aTOomM cnydae [loroBop CYMTaeTCs He3akMuveHHbIM) unuM B nepeBbinycke KapTbl nmo cBoemy
YCMOTpPEHMIO U 6e3 06 bSCHEHNS MPUYUH.
2.2. KapTa sBnsetcs cobctBeHHoCTbio baHka. Kapta nognexut Bosspaty [lepxartenem kapTel B baHk no ero TpeboBaHuio B
cnyyasx: pactopxeHus [loroBopa, 6rokMpoBkM KapTbl, OkOHYaHMs cpoka aencteusi KapTbl, no TpeboBaHuto baHka.
2.3. KapTa gevictBuTEenbHa 40 NOCNeaHero AHs Mecsila rofa, ykasaHHoOro Ha Hel (BkntounTenbHo). KapTa BbinyckaeTcsi CPOKOM
Ha 3 (Tpu) roga, ecnv uHoe He ykasaHo B Tapudax. HenmeHHble KapTbl nepeBbinycKy He noanexar, B Cryyae nepeBbinycka Takomn
KapTel BaHk npepoctaBnset [epxaTento kapTbl B MOMb30BaHWE HOBYK MMeHHYl0 KapTy Tow ke KaTeropuu, C Tem e CpPOKOM
[OENCTBUSA, eCcnu NHoe He ykasaHo B Tapudpax. BzameH nmeHHbix KapT BaHk npegoctaBnsieT [epxatento kapTbl B NOMb30BaHWE
HoByto KapTy ¢ TeM e CpOKOM Ae/CTBMSA U TOro Xe Tuna.
2.4, Kapta moxeT ucnonb3oBatbcs [lepxatenem KapTbl AnS onnatbl ToBapoB (paboT, ycnyr), AN MOMyYeHUS HamnnyHbIX
AEHeXHbIX cpefcTB B HBaHkoMaTax M MyHKTax Bblgayn HanuyHbIxX (Oanee — kacca, MNBH) BaHka v uHbIX 6aHkoB, AnNs BHECEHWS
HanuuHbIX OeHeXHbIX cpeactB Ha CueT yepe3 GaHkomaTbl C (PyHKUMEN MpYemMa HanuyHbIX AeHexHbix cpeacts u MBH, ons
nonyyYyeHns nHpopmMaumn o ABWKEHUM OEHEXHbIX CPeACTB Mo KapTte, AnA nsmeHeHus NWH-koga (B crnyvae Hannums TEXHUYECKON
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BO3MOXHOCTM), ANA NepeBofa AEHEXHbIX CPeAcTB 4yepe3d GaHkomaTbl, C mcnonb3oBaHueM cuctembl ABO u gpyrux cuctem
camoo6cnyKuBaHus.

PekBuantbl KapTtbl MoryT ucnonb3oBaTbcs [epxaTtenem kapTbl Ans onnatbl TOBapoB (paboT, ycnyr), OAnst BHECEHUS HanuyHbIX
OeHeXHbIX cpeacTB Ha CyeT yepes cneunanu3npoBaHHble 3NIEKTPOHHbIE YCTPOWCTBA, NpY NonyyYeHun goctyna k ycnyram baHka B
cuctemax BO: no TenedoHy Yepe3 TenedoHHy0 6aHKOBCKyto cuctemy — LieHTp TenedoHHoro obcnyxusanus (nanee - LITO).
2.4.1. [epxaTenb kapTbl corfawlaeTcsi Ha nepegayvy pacrnopsbkeHun, MOopyYeHWA w/wnnm uHgopMauuMu C UCMOofb30BaHMEM
TexHonorn 6ecnpoBOAHON BbICOKOYACTOTHOW CBA3U Mmarnoro paguyca gencteus (NFC) no Kaprtam, nopgaepxuvBatowym cuctemy
6ecKoHTaKTHbIX nnaTtexen PayPass/payWave.

B ToM cnyuyae, ecnu [epxaTenio kapTbl BbinyweHa Kaprta, nopgaepxuBatowiasi cuctemy OGeCcKOHTaKTHbIX nnaTtexew
PayPass/payWave, npoBegeHve onnatbl ToBapoB (pabot, ycnyr) no Takum Kaptam Ha cymmy go 1000 (OgHa Tbicsiva) pybnen
BKITIOUMTENBHO, MOXET ocyllecTBnsTecs 6e3 ucnonb3osaHus MH-koga. BaHk BnpaeBe B ntoboe BpeMmsi oTkasaTb [epxatento
KapTel B coBepleHun onepaumin no KapTe nopgaepxwuBatowienn cucteMy OeckoHTakTHbIX nnatexen PayPass/payWave 6es
ucnonb3oBanns MUH-koga. Kaptbl, nogaepxuBaiowme cucteMy OeckoHTaKTHbIX nnatexen PayPass/payWave, BbinyckaloTcs
BaHkom npu Hanuymmn y BaHka TexHu4eckon BO3MOXHOCTM B NOPSAKE M HA YCNOBUSX, MPEAYCMOTPEHHbIX [JoroBopoM.

* B cny4yasx ecnu 3asBneHue ocopmneHo yepe3 cuctembl IBO (UHTepHeT-6aHK)

2.5. baHk BbigaeT Kapty [epxatento kapTbl C NpefocTaBneHneM creumasnbHbiX KOHBEPTOB C LMMPOBLIMU KOJaMu, KOTOpble
1cnonb3ylTcs Npu coBepLueHun onepaumii: B 6aHkomaTax u MNMBH (nepcoHanbHbIi naeHTUdukaumonHbin Homep - MUH); B LITO
(TenedpoHHbn MUH-TKopa), koTopble npu ucnonb3oBaHuu ¢ Kaptoi/Homepom Kaptbl (B 6aHkomatax, MNBH u LITO) senstoTtca
aHanoramn cobcTBeHHOpPY4YHOW noanvcy [epxatens kapTel. AHanoramu cobcTBEHHOPYYHOWM noanucu [epxatens KapTbl Takke
MOryT MpW3HaBaTbCa Apyrne MAeHTUMUKATOPbI, NCMoMb3yeMble B YCTPOWCTBAxX U cuctemax camoobenyxmsanusa banka, LITO npu
YCIOBMU 3aKIoYeHus ¢ [lepxxaTtenem kapTbl COOTBETCTBYIOLLMX COrMNaLLEHWIA.

2.5.1. B 3aBucumocTM OT Tuna u kateropum KapTbl, BO3MOXHO gBa cnocoba npepoctaeneHus NMWH-kopa. MWH-kog nu6o
dopmupyeTcs [lepxaTtenem kapTbl camocTosiTenbHO nyTém obpaiweHus B LITO no ten: 8-800-250-0520 ¢ ucnonb3oBaHWEM
CMCTeMbI NMPeABapUTENbHO 3annCaHHbIX FONIOCOBbLIX COOOLLEHWUI, BLINOMHAIOWEN (YHKUMIO MapLLpyTu3auun 3BoHkoB baHka (IVR),
nnbo BblgaeTcs baHkom B cneuuansHOM KOHBEpTE

MWH-Tkoa, koTopbIi ucnonb3yetcs aonst  obpaweHuna B LITO, HanpaBnsietca badnkom [epxatento kapTel B SMS-
coobueHnn no OCHOBHOMY HOMepy MOBUIbHOTO TenedoHa, ykazaHHoMy [lepxxatenem kapTbl B 3asBneHuu.

CTopoHbI MOATBEPXAAT, YTO ONMCaHHbIN Bbile nopsgok nonyyveHusi MUH-koga m MWH-Tkoga oTBeyaeT BceM HeobxoavMMbIM
TpeboBaHuAM 6esonacHOCTM ANa  AanbHeWlero WCMofb30BaHMS  MOMYYeHHbIX KOAOB Mpu  (DOPMUPOBaHWKM  aHarnora
cobcTBeHHOpY4YHON nognucy [epxartens kapTol.

2.6. B cnyyae Hecornacusa ¢ onepauuamu, ytpaTbl KapTel n/vnu cpeacts goctyna k cuctemam B0, a Takke B crnyvae ux
ucnonb3oBaHusa 6e3 cornacus [epxatens kapTel, [epxartens kapTel yBegomnseT baHk B nopsgake, yCTaHOBMEHHOM HACTOSLLMMM
Ycnosuamu.

2.7. Mpu coBeplieHun [epxatenem kapTbl onepauui ¢ ucnosb3oBaHmeMm KapTel B cet MHTepHeT, BaHk, gna 6esonacHoro
coBeplueHnst [lepxatenem kapTbl onepauui, Bnpase NpeanoxuTb [epxaTento KapTel Ha cneumansbHow cTpaHuue baHka B cetu
MHTepHeT BBECTM MepCcoHamnbHbI O4HOPA30BLIN KOA4 MNOATBEPXAEHWS, Hampaensembli baHkom [epxartento kapTbl Ha
3aperucTpupoBaHHbil B MHGOpMaunoHHol cucteme banka OcHOBHOM HoMep MoGunbHoro TtenedoHa [lepxatens kapTol,
yka3aHHbl B 3asBneHun, B Buge SMS-coobuienns, ecnu Takas Kaprta nogknioveHa k ycnyre 3-D Secure (B 3aBucumoctu ot
nnaTexHoOW cucTembl, B pamkax koTopon BbinyweHa Kaptei: Verified by Visa n MasterCard SecureCode), ana uenen
MCnonb30BaHWA dNEKTPOHHOro KaHana obpaboTku onepaumii Ha onnaTy NOKynoK Yepes ceTb VIHTEepHET B opraHv3aumsix Toprosnu
(ycnyr), ncnonbaytoLyto npoTtokon obpabotkv NHTepHeT-TpaH3akumii 3-D Secure.

BaHk Bnpase oTka3satb [lepxaTento KapTbl B COBEPLUEHMN onepaumn ¢ ucrnonb3osaHuem Kaptbl B cetn NHTepHeT, ecnu
BBEAEHHbI KO He COOTBETCTBYET NMEePCOHanbHOMY OfHOPa30BOMY KOAY, HanpaeneHHoMy baHkom [epxaTento kapTbl, W/unun cantbl
opraHv3aumii TOproBnu/ycnyr He UCMosb3ylT TeXHONorMio 6e3onacHoOro NPoBeAeHNs onepaumin no kaptam B cetn MHTepHeTt 3-D
Secure, a Takke ecnu ycnyra 3-D Secure He nogknoveHa B nopsiake, yctaHoBneHHom n.2.7.1. [loroBopa.

2.7.1. Ycnyra 3-D Secure nogkntiovaetcs no uHuumatuee banka wnu [Oepxatens kapTel. B cnyvae Hanuuma y BaHka
TEXHNYECKON BO3MOXHOCTK, [lepxaTenb kapTbl BNpaBe CaMOCTOATENBHO Npu N4YHOM obpalueHun B BaHk unu ¢ ncnonb3oBaHnem
CcMCTeM caMmoobCnyXvBaHWUA NoAkmounTb yenyry 3-D Secure.

2.8. Kapta, 3abnokvpoBaHHas Mo NpuYnHe ee yTpaTbl UM KOMMPOMETaLMN, He NOANEXUT pa3brokupoBKke 1 NepeBblinyckaeTcs
no nNMcbMeHHOMY 3asBrneHuto JepxaTens kapTbl (C y4eToM M.2.3. HACcTOSILLMX YCMNOBUIA, ECNU MHOE He NpeaycMoTpeHo Tapudamn).
Mpn obHapyxeHun KapTbl, paHee 3asBNeHHOW yTpayeHHOW, ucnonb3oBaTb KapTy 3anpelwaetcd. [epxaTtenb kapTbl 0653aH
HemeaneHHo HdopmupoBaTb 06 aTom baHk 1 BepHyTb KapTy B BaHk.

2.9. MepeBbinyck KapTbl (C y4eTom n.2.3. HacTosWMX YCrnoBuUiA, ecnn MHoe He npeaycMoTpeHo Tapudamu) ocyLluecTBnseTcs B
crnedyllmMX criydasx: ucTedeHne cpoka paencteus Kaptel; ytpata Kaptbl; komnpomeTtaumsa KapTbl; noBpexaeHne Kaprbl,
npuBefllee K HEBO3MOXHOCTM ee [AanbHeWllero ucnomnb3oBaHus; yTpata MNWHa; npu m3ameHeHun dammnumn/umenn AaHHbIX
[HepxaTens kapTbl; No xxenaHuio fepxartens kapTbl.

2.10. KapTta B3ameH KapTbl C WCTEKWMM CPOKOM [AeWCTBUS BbinyckaeTcss baHkoM He no3gHee p[aTtbl UCTEYEHWS Cpoka
dencteytollen Kaptel B cootBeTCTBUM C YcnoBusMu 6e3 OTAenbHOro npeaBapuTenbHOro 3asBneHvs [lepxatens kapTbl U npu
Hanuuum Ha CuyeTe AeHEeXHbIX CPeACTB, [OCTATOMHbIX AN crnucaHus komuccun. KapTta B3ameH KapTbl C MCTEKWMM CPOKOM
OENCTBUSA He BbIMyCKaeTcs B Cryyasx:

- NNCbMEHHOro OoTkasa [lepxxartens KapTbl OT nepesbinycka KapTbl, npegoctaBneHHoro B baHk He nosgHee, yem 3a 30 (Tpuauatb)
KaneHAapHbIX QHeN OO NCTeYeHNs cpoka AencTeytoLlen KapTbl;

- ecrnu B TeyeHue 2(OByx) NOCrnefHVX NeT cpoka Aeictemsa KapTbl onepauum ¢ ee NCnonb30BaHWeM He OCYLLEeCTBMANNCS;

- MO UCTEeYEeHUN Cpoka AencTBus HeBocTpeboBaHHoW KapTel. MNpu aTom komuccus, ynnadeHHas cornacHo Tapudam [epxartento
KapTbl, He BO3BpaLLaeTcs.

2.11. TepeBbinyck KapTbl (C y4eTom M.2.3. HAcTOALWMX YCINOBWIA, €CNN MHOE He npedycMoTpeHo Tapudamu) o MHOM MpUYMHE,
KPOMEe WCTEYEHUs ee Cpoka OEeWCTBUS, OCYLLECTBMSETCA Ha OCHOBaHWM NpefocTaBneHHoro B BaHk nucbmeHHOro 3asiBneHvs
[JepxaTens kapTbl ¥ Npy Hanu4Mn Ha CyeTe AEHeXHbIX CPEACTB, AOCTATOYHbIX AN CNMCaHNS KOMUCCUN.

2.12. Kapta, He BocTpeboBaHHas [lepxxatenem kapTbl B baHke B TeueHune 3 (Tpex) mecsueB OT AaTbl ee Bbifycka/nepeBbinycka,
noanexuT yHnytoxeHnto baHkom 6e3 npepBapuTenbHoro ysegomneHuns [lepxartens kapTbl, NpM 3TOM KOMMUCCUS, yrrayeHHas
cornacHo Tapudam, [lep>kaTento kapTbl He BO3BpaLlaeTcs.

2.13. B cnyyae HapylweHus [lepxatenem kapTbl [loroBopa, a Takke B MHbIX Cnyyasx, ANs npefoTBpalleHns HaHeceHus ywepba
HepxaTenio kapTel w/vnu baHky, BaHk Bnpase 6e3 npeaBapuTenbHOro yBeaoMrneHus [lepxatens kapTbl NPUHATL Bce
HeobxoauMble Mepbl ANSi NPUOCTAHOBMEHUS UCMONb3oBaHWsl KapTbl unu npekpalleHus gencteus KapTel (BNMoTb A0 U3BSATUSA
KapTbl), a Takke oTka3aTb B COBEpLUEHMN onepaumnii ¢ ncnonb3oBaHnem Kaptel. BaHk ocTtaBnseTt 3a coboi npaBo 3abrnokupoBaTb
KapTy no cakty nogaym B baHk 3asBneHVs B COOTBETCTBUM C HACTOALLMMN YCMOBUAMMU.

2.14. baHk BrMpaBe MO CBOEMY YCMOTPEHWIO YCTaHaBnuWBaTb OFpaHWYeHWs Ha coBeplueHe onepaunn no CyeTy c



ucronb3oBaHmeM KapTbl (Ha TUMbl U/MnNn cymmbl onepaumin ¢ ncnonb3oBaHmeM KapTbl, COBepLUaeMbIX 3a CHET OCTaTKa AeHEXHbIX
cpeacts Ha CuyeTe). baHk yBegomnsieT [lepxxatenst kapTbl 06 yCTaHaBNMBaEMbIX OFpaHUYEHUAX NyTEM pa3MeLLeHUs MHopMaLum B
nMcbMeHHol dopme B MecTax obcnyxuBaHusi knneHToB baHka n Ha WHTepHeT-canTe baHka, n/vnu nytem BkmtoveHust B Tapudbl
He nosgHee, YyeMm 3a 10 (gecsTb) kKaneHaapHbIX AHeN A0 AaTbl BBEAEHWS COOTBETCTBYIOLLMX OrPpaHUYEHUN.

3. yCnoBusa BEQEHUA CHETA

3.1. Mo CueTy MOryT OCyLLEeCTBNATLCS CreaytoLue onepauum:

3.1.1. MNMononHeHue CyeTa M BblAaya AeHEXHbIX cpeacTB co Cuérta. [lepxartenb kapTbl BNpaBe BHOCUTb Ha CYeT Hanu4yHble
OeHexHble cpecTBa. [lpyM BHECEHUM HanMYHbIX AEHEXHbIX cpeacTB Ha CuyeT B kaccax unm H6aHkomartax baHka 3auvcneHue
AeHexHbIX cpeacTB Ha CuyeT oCylecTBNsieTCA He nosgHee crnegylowero paboyero OHs OT AaTtbhl BHeceHwus. B Ge3HanuuyHom
nopsigke Ha CuyeT 3a4uCnsIioTCs AEHEXHbIE CpeaCcTBa, NOCTYNUBLUME B Nomnb3y [lepxartenst kapTbl, C cObnogeHnem OeNCTBYIOLLErO
3akoHogaTenbcTBa Poccuickon depepaummn. 3adncneHne Ha CUeT OeHexXHbIX CpeacTB, NepedncrneHHbIX B 6e3HannyHoM nopsiake
(B TOM uncne BHECEHHbIX Yepes3 crneLuanuampoBaHHble 3MNeKTPOHHbIE YCTPOWCTBA, He npuHagnexawme baHky), ocylecTBnsercs
He nosgHee criegymowero paboyero AHsS OT gaTtbl NOCTynneHuss B BaHKk COOTBETCTBYHOLWErO pacyeTHOro [fAokymeHTa. [lpu
nononHeHnn CueTa AEHEXHbIMU cpedcTBaMu B BanTe, OTNMYHOM OT BamoTel CuyeTa, [depxartenb kapTel nopyyaet BaHky
KOHBEPTMPOBATL AeHeXHble cpeAcTBa No Kypcy baHka, ycTaHOBNeHHOMY ANnst AaHHOro BuMAa onepauuii Ha JaTy 3aducrieHusi, B
BantoTy Cuyeta n nocrne npoBedeHUs KOHBepTaLuun OeHexHble cpeacTBa 3auncnutb Ha CyeT. BHeceHne OeHeXHbIX CPeacTB Ha
Cuet [epxaTtens kapTbl TpeTbMMW nMUaMU [OMyckaeTcs B Ccryvasx, NpedyCMOTPeHHbIX 3akoHodaTenbCcTBOM Poccuiickon
dPepepaunmn, npu aTtom npegnonaraetcs, 4To [epxaTenb KapTbl Bbipaswun cornacve Ha MonyyYyeHne [OeHEXHbIX CPeAcTs,
npegocTaBuB TakMM nvuam cBegeHnst o cBoem Cuete. [Npu Bbigaye HanNUUHbIX AeHEXHbIX cpeacTB co CuéTa B BanioTe, OTNNYHON
oT BantoTbl CuéTta, [epxatenb KapTbl nopyvyaeT baHky KOHBEpPTMPOBaTb OEHEXHblE cpeAcTBa No Kypcy baHka, yctaHoBneHHOMy
ANs AaHHOro B1Aa onepauuv Ha AaTy Bblgayu.

3.1.2. CnucaHue aeHexHbix cpeactB co Cueta. [lepxaTtenb KapTbl BNpaBe CHUMATb HanuyHble AEHEXHble CpeacTBa 4vepes
6aHkomatbl 1 NMBH BaHka unu nHbix 6aHKOB, a Takke OCYLLECTBNATb NepeBos OEHEXHbIX CPeAcTB (kak Mo 3asiBNEHUI0, Tak U C
ucronb3oBaHnem cuctem [B0O). OepxaTenb kapTbl npegocTaensieT baHky npaBo 6e3 4oNONHUTENbHBLIX pacnopsixeHun Jepxartens
KapTbl cnucbiBaTh co CyeTa AeHeXHble CPeACcTBa B CreayroLLen o4epeaHOCTH:

e oWMBOYHO 3aymcrieHHble Ha Cyer;
e Harnoru, yaepxvBaemsble ¢ [lepxatens kapTbl B COOTBETCTBUW C 3aKOoHOAaTeNbCTBOM P;

e  CYMMbl B CYET noralleHust 3agosmkeHHocTn Jepxatens kapTel nepes BaHkom npu coBepLueHun onepauui
no CyeTy B pa3mepe, NnpesblLatoLLeM 0CTaToK COGCTBEHHbIX AeHEXHbIX cpeacTB KnueHTa Ha CueTe (ganee
- TexHu4yecknin oBepapadrT);

LTpachHbIE CaHKLMK 3a HECBOEBPEMEHHOE MoralleHne TexHuyeckoro osepapadTa;
n3fepxkv BaHka no nony4eHuo UcnornHeHust o6s13aTenbCTB Mo HacTosiLeMy [Jorosopy;

CyMMbl koMuccuii baHka (kpome komMmccuin 3a onepaumu, NPoBeAeHHbIE B COOTBETCTBUM C M.2.4. YCNOBUIA);
CyMMbI Onepaumin, NpoBeAeHHbIE B COOTBETCTBMU C M.2.4. YCNoBWIA;

CYMMbI KOMWUCCUI 3a onepauunn, NpoBeAeHHbIE B COOTBETCTBUM C M.2.4. YCMOBUI;

CyMMbI NEPEBOAOB AEHEXHbIX cpefcTB co CyeTa no 3assneHuto epxatens kapTbl.

Moanexawme ynnate [epxaTenem kapTbl WTpadHble CaHKUMWM, KOMUCCUU U UHble 3af0MMKEHHOCTU yaepxuBatoTcs BaHkom B
cooTBeTCTBUM € Tapudamu.

3.1.3. CnucaHme AeHeXHbIX cpeacTB co CyeTa npu ocyllecTBIIEHMM NEePeBOAOB, B T.4. C ucnonb3oBaHnem cuctem [160.
BaHk npoBoguT onepauuy nepeBodOB AeHeXHbIX cpeacTtB co CyeTa Ha OCHOBaHUM 3asBrieHwi [epxartens kaptbl nubo ¢
ucnonb3oBaHnem cuctembl ABO. [Ona atux uenen [epxatenb kapTbl nopyyaeT baHky cocTaBnsTb OT CBOEro MMEHU
COOTBETCTBYIOLUME pacyeTHble JOKYMEHTbl (NnaTexHble nopyyexus). MNepeyeHb AONYCTMMbIX onepauuni ycTaHosreH Tapudamu.
Mpwu ocywiecTBNeHnn onepaumn nepesoaa B BanoTe, OTIMYHON OT BanioThl CyeTa, AeHexXHble CpeacTBa, Haxoaswmecs Ha CyeTte,
KOHBEpTUPYIOTCA Mo Kypcy baHka, ycTaHOBMEHHOMY AN AaHHOrO BWAA onepauui Ha faTty coBeplueHust onepauuv. 3assrneHve
[epxaTens kapTbl Ha nepeBof AeHeXHbIX cpeacTs co CyeTa ucnonHsetca baHkoM He nosgHee criegytollero paboyero gHa oT
AaTbl NpuHATUA BaHkom 3aaBneHus ¢ cobnogeHnem AeincTByoLero 3akoHogaTensctea Poccuiickon ®epgepaumn.

3.2. [HepxaTtenb kapTbl npegocTtaenseT baHky npaBo cnuckiBaTb AeHexHble cpedctBa co Cueta [epxartens kapTbl no
noraweHuto TexHudeckoro oBepapadTa B AeHb MNOCTYNMEHUs [eHeXHbIX cpeacts Ha Cuer [epxatensa kapTbl 6e3
[OMOMHUTENbHbIX pacnopshkeHuii [lepxaTens kapTbl.

3.3. Onepauun c wucnonb3oBaHnem KapTbl, nepeBoabl AeHEeXHbIX cpeAcTB co CueTa Mo 3asBfeHW0 W nepeBodbl C
ucnons3oBaHnem cuctem [BO ocyLecTBnaoTCA B NpeAenax nnaTexHoro nuMuTa, paBHOro Cymme octaTka AeHeXHbIX CPeACTB Ha
CyeTe 3a BbIMETOM CyMMbl COBEpLUEHHbIX, HO €LLe He OnnayeHHbIX onepaumii U cymmbl komuccuin baxka, nognexaiyux ynnate B
cooTBeTCTBMU C Tapudamu (nanee — MNnaTexHbIn NUMUT).

3.4. Topsipok cnucannsa co Cyeta Cymm onepaumi ¢ ucnonbaoaHveM KapTel nmbo ee pekBU3UTOB:

3.4.1. Tlpu coBeplueHun onepauum B BantoTe CyeTa cnucbiBaeTcsi Cymma onepauuy B Bamote Cueta. VcknioyeHnem sBnsoTcs
cryyaun onnaTbl B TOProBO-CEPBUCHBIX NPeAnpUsATHsAX, 3aperMcTpupoBaHHbIX 3a Npedenamu Tepputopun Poccuiickon Pefepauum,
NO3BONSIOLLMX KITMEHTY OCYLLECTBNSATL BbIGOP BantoTbl onepaumu npu onnate. B atom cnyyae cnucaHve co CyeTa NnpousBoanTCs B
BanioTe cyeTa B COOTBETCTBUM C Kypcamu KOHBEPCWM B BarioTy pacyeToB, YCTaHaBNMBaeMbIMW OPYTMIMU yYaCTHUKaMU pacyeTos,
BKMtoYas GaHKM M nnaTexHble CUCTEMbI, Yepes3 KOTOpble Takue onepauuy OCyLLECTBMSIOTCS, @ Taikke C KypcoM, YyCTaHOBMEHHbIM
BaHkom ans aaHHoro Bupa onepaumin Ha AaTy cnucanus co Cueta;

3.4.2. Tlpu coBepLueHnn onepaumn B BanioTe, OTNMYHONW OT BantoTbl CyeTa, Cymma onepaumn KOHBepTMpyeTcs B BanoTy Cyeta u
cnuceiBaeTca co CyeTta Mo Kypcy, ycTaHoBMeHHOMY BaHkoM Ans AaHHOro Buaa onepauui Ha AaTy CincaHus, U Kypcam KOHBepCcum
B BanioTy pacyeToB, yCTaHaBNMBaeMbIX APYrMMM y4acTHMKaMU pacyeToB, BkIoYas B6aHKkvM 1 nnaTexHble CUCTeMbl, Yepe3 KoTopble
Takue ornepaumn OCyLLEeCTBSIOTCS.

3.5. Komwuccun, ycTaHoBneHHble BbaHkoM W peilcTBylowMe Ha [AaTy CnNMCaHUsi KOMUCCUMIA, crucbiBatoTcs co Cueta 6es
[OMOMHUTENbLHOro pacnopsbkeHust [epxaTtens kapTbl B AeHb OTpaxeHus onepauum no CuyeTy KnueHta, ecnu uHoe He
npegycmotpeHo Tapudamu. Ecnn Baniota, B KOTOPOW yCTaHOBMEHa KOMUCCUS, OTnnyaeTcs oT BamoTbl CyeTa, TO Npu cnncaHun
kommccmm co Cyeta cymMMa KOMUCCUM KOHBepTUpYeTcs Mo Kypcy baHka, ycTaHOBNeHHOMY Ans AaHHOro Bupa onepauui Ha gaty
cnucaHus.

3.6.  Ha octartok aeHexHbIx cpefcTB Ha CueTe baHk He HauvcnsaeT NPoLEeHTbI, eCNW MHOe He NpeaycMoTpeHo Tapudamu.

3.7. [OepxaTtenb KapTbl HECET OTBETCTBEHHOCTb 3a BCce ornepauun ¢ KapTon, coBepLUeHHble TPeTbUMK NuuaMu, 40 MOMeEHTa
nonyyeHnus baHkoM nNUcbMeHHOro 3asiBneHust Jepxatens kapTtel 06 ytpaTte KapTbl u/unu cpeacts goctyna k ABO, B nopsiake,
YCTaAHOBMEHHOM HacToAWwMMK YcnosuaMu. [lepxxaTtenb KapTbl HECET OTBETCTBEHHOCTb 3a BCE onepaLun, CoOBepLUEHHbIE TPeTbuMK
nmuamm ¢ Begoma [lepxartens kapTel C ncnonb3oBaHneM KapTbl Nnbo ee pekBM3MTOB, a Takke ¢ ucnons3osaHnem MNMHa, TKopa
n/vnu cpeacts goctyna k ABO.

3.8. B cnyuyae npuocTaHOBMEHWUs, MpPeKpalleHns [EencTBMSA, OKOHYaHWA cpoka AencTsus KapTel wvnu nonyyveHuns Bankom
3aaBneHuns [lepxxaTtens kapTbl 0 pacTtopxeHun [lorosopa, baHk uMeeT npaBo ocyLecTBNATL cnvicaHne co CyeTa [lepkaTtens kapTbl



CYMM Onepauuii, COBEpPLLEHHbIX C ucnornb3oBaHveM KapTbl, B TedyeHue 45 (copoka nATU) KaneHaapHbIX AHeW OT AaTbl BO3BpaTa
Kaptbl B BaHk, ucteueHuss cpoka geuncteus KapTbl vnu nonydvenus baHkom 3asBrnexust [Oepxatens kapTbl O pacTOpXeHuu
[Horosopa.

3.9. [epxaTtenb KapTbl AOIMKEH COXPaHATb BCE [OKYMEHTbI MO KaX[doW onepauuy ¢ Mcrnonb3oBaHWeM KapTbl B TedeHne ogHoro
KanengapHOro roga oT AaTtbl COBEPLUEHMS onepaumn 1 NpPefocTaBuTb Takne AOKyMeHTbl BaHky mo sanpocy Ans yperynmpoBaHus
CrMopOoB, a Takke OTCNexXuBaTb ABWKEHNE AeHEeXHbIX cpeacTs no Cuery.

3.10. B cnyuyae BO3HUKHOBEHUS TexHuyeckoro oBepapadTa [epxaTenb kapTbl 00si3aH BO3BpaTWTb baHKy cymmy Takow
33J0KEHHOCTM B AEHb €e BO3HUKHOBEHWS. B criyyae HecBoeBpemeHHOro noraiieHust TexHudeckoro osepapadpta [epxartenb
KapTbl 0053aH ynnaTuTb LWTpadHble CaHKUMU 3a Kaxdbli [AeHb MPOCPOYKM WCMOMNHeHWs obs3atensctBa B pasMepe,
npegycMoTpeHHoM Tapudamu.

3.11. BaHk exenHeBHO copmupyeT BbiMUCKy No CYETY U exeMecsiyHo, He nosgHee 5-ro paboyero OHSA Tekyllero mecsua,
npepocTaBnsieT e€ [epxaTtento kapTbl 3a WUCTEKWMWI KaneHAapHbI Mecsl B Mopsiake, YCTAHOBIIEHHOM B 3asiBMEHUW: Npu ero
nM4yHoMm obpaleHun B BaHk nubo HanpaBnsieT no ykasaHHomy [epxaTenem KapTbl agpecy 3MeKTpoHHoW nouyThl (e-mail) 6e3
KoguMpoBaHus u kpuntorpacun. [lata OTNpaBKM BbIMUCKM Ha agpec 3MEKTPOHHOW MNOYTbl CYMTAETCA AaToON BblAayu BbIMUCKK
[HepxaTtenio kapTbl. BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHblE PUCKW, CBA3aHHble C HapylueHUWeM KOHuAeHUManbLHOCTM
nHdopmMaumm, cogepxallencs B Bbinuckax no Cyety, Hanpaensiembix baHkom [epxaTtento kapTbl Ha agpec 3MeKTPOHHOM noyThl. B
cnyyae Bblgaun Bbinuckn no CueTy [epxatento kapTbl Npu ero nuyHom obpaiweHnn B Bank [JepxaTenb kapTbl 06s3yetcs
obpawartbcs 3a Bbinuckon B BbaHKk He pexe ogHoro pas3a B Mecsly He no3gHee 5-ro pabodero AHS kaxporo mecsiua.
HecBoeBpemeHHOe nony4yeHune Beinnckn no CyeTy He ocBoboxaaeT [lepxaTens KapTbl OT MCMONHEHUSI 06A3aTensCTB no [Jorosopy.
Ha ocHoBaHun 3asiBneHust Jepxartens kapTol, HanpaBneHHoro B baHk B TOM 4ucne ¢ ucnonb3osBaHuem cuctem B0, Bbinucka no
Cuéty moxeT ObITb NpefgocTaBneHa JepxaTtento kapTel Npy NM4YHOM obpalleHnn B BaHk, No agpecy anekTpoHHOW noythbl (e-mail)
unu c ncnonb3oBaHnem cuctem ABO B nto6ol AeHb NO COCTOSHUIO Ha AaTy obpaLLeHus.

3.12. BaHk ocywiectenseT nHdopmmnposaHue [lepxaTens KapTbl O COBEPLUEHUN KaXaon onepauum ¢ ncnonb3osaHmem Kaptbl n
cuctem OBO nytem HanpaBneHust eMy yBeAOMIIEHWNSI MOCPEeACTBOM cUCTEMbI «HTepHET-6aHKy», a Takke oTpaxeHust MHdopMauum
B Bbinuncke no CYETY. YBEAOMIEHME O COBEpPLLEHUN ONEpaLUn CHMTAETCS NOMNyYeHHbIM [lepxaTenem kapTbl B MOMEHT OTPaXKeHUsi
nHdopmaummn o nposeaeHHoN onepauun B cucteme «MHTepHeT-6aHk». KnneHT ob6a3aH exxefHEeBHO OCYLLECTBNSATb KOHTPOSb CBOMX
KapTt/CueToB nocpeacTtBoM cuUCTeMbl «IHTEpHET-6aHK».

3.13. Mopsipok noakntodeHus [depxatens kapTbl K cpeAcTBaM MHMOPMUPOBAHKS O COBEPLUEHNM OnepaLmii C UCMONb30BaHNEM
KapTbl 1 cuctem 16O ycTaHOBMEH HACTOALLMMU YCIOBUSMU.

4. OOMNONMHUTENBbHbIE KAPTbI

4.1. Mo 3asenenwio [lepxatens kapTbl kK CyeTy MoxeT ObITb BbinylleHa gononHutenobHas Kaprta (ganee — [dononHuTenbHas
KapTa) kak Ha ums [lepxaTtens kapTa, Tak U Ha UMsl Apyroro ousmyeckoro nuua.

4.2. TpeTbe nuUO, Ha UMsi KOTOpOro BbiNyweHa pAdononHuTensHass KapTa, He sBnsieTcs Bnagenbuem Cueta u umeet
npepocTaeneHHoe [epxatenem ocHOBHOW KapTbl NpaBoO Ha coBepLueHMe onepauuin ¢ ucnornb3oBaHnem dononHutensHon KapTel,
yKasaHHble B N.2.4. HacTosWwmX Ycnosun B npegenax [NnatexHoro numuta Kaptbl.

4.3. lMepesbinyck JononHMTeNbHON KapTbl, BbIMYLWEHHOW Ha uMsA [epxatens kapTbl, NPON3BOAMTCH B Nopsigke, ONMCaHHOM B n.2.9
— 2.12 Hactoswmx Ycnosui. MNepeBbinyck [JOMONHUTENbHON KapTbl, BbIMYLLEHHOW Ha UMS TPeTbero nuua, OCYLUEeCTBNAeTCs Ha
OCHOBaHWM OTAENbHOro 3asiBneHns [epxartens kapTol.

4.4. Nnyo, B nomb3y KOTOPOro BbiMylleHa AononHutenbHas KapTa, umeeT npepocTaBneHHoe [lepxatenemMm KapTbl npaBo Ha
nony4YyeHne yCnyr SKCTPEHHON BblAauy HanmMyHbIX AEHEXHbIX CPEACTB U SKCTPEHHOW 3aMeHbl KapTbl NpW yTpaTte AOMOMHUTENbHON
KapTbl 3a npegenamu Poccuiickon efepaumm B COOTBETCTBUM C Tapudamu.

5. CPOK JEMCTBUA U PACTOPXXEHWE OOFOBOPA

5.1. [loroBop cuutaetcs 3akmioyeHHbIM Ha HeonpeaeneHHbI CPOK.

5.2. [oroBop MoxeT ObITb pacToprHyT no nHuumatuee [epxaTtens kapTbl unv baxka B cnyyasix, npeaycMOTPEHHbIX 4ENCTBYOLLMM
3akoHogaTenbcTBoM Poccuiickon Pepepaumm n [orosopom. [MpekpalieHne AenctBus [loroBopa no Kakon-nmbo npuyvHe He
M3MeHsieT 1 He BnusieT Ha obsasaTenbctBa [lepxartens kapTbl neped baHkom, BO3HWMKWME [0 AaThl NpekpalleHus AedcTBUA
[loroBopa v HeuncnonHeHHble [lepxatenem KapTbl Ha AaTy NpekpaLleHus.

5.3. B cnyyae cmeptu [epxatens kapTel [loroBop B YacTn obcnyxmBaHusi GaHKOBCKMX KapT MOXeT ObiTb pacToprHyT baHkom B
OJHOCTOPOHHEM MopsiAke C MOMeHTa, koraa baHky cTano n3secTHo o hakte cmMepTy.

5.4. CTOpOHbl [OroBOPUNMChL, YTO NPU OOHOBPEMEHHOM HacTynfeHun cregyowmx obcrosTenscts [oroBop cuutaercs
pacToprHyTelM 6e3 cocTtaBneHus [lepxxatenem KapTbl OTAENBHOTO 3asBlIeHNs O pacTopXeHun [lorosopa:

- OTCYTCTBYET 3a[0/PKEHHOCTbL Mo [lorosopy;

- fieHeXHble cpeacTBa Ha CyeTe OTCYTCTBYIOT;
- onepauwmit no CYéTy B TeUYeHWe roga He OCyLLeCTBNSANOCh;
- NpoLLIIo He MeHee 45 oHel ¢ AaTbl OKOHYaHUS cpoka AencTens KapTol.

5.5. [epxaTenb kapTbl BnpaBe pacToprHyTb [JOoroBOp Mpv YCMOBUWM OTCYTCTBUSI HEMOralleHHOW 3afofiKeHHOCTU no [Jorosopy,
Bo3BpaTa KapTtbl n pgononHuTenbHblx KapT B BaHk (3a uckmioyeHvem criydaeB yTepw/kpaxu KapTel) n nonyyeHus BaHkom
COOTBETCTBYHOLLErO 3aABneHns [lepxatens kapTbl 3a 45 (Copok NaTb) AHEW [0 NpeAnonaraeMon Aatbl pactopxxeHus [lorosopa. Mo
UCTEYEHUN yKa3aHHOro cpoka BaHk BbIMOMHSAET MHCTpyKUuK [epxatenst kapTbl No 3akpbiTUio CyeTa M PacnopsiKEHUIO OCTaTKOM
[AeHexXHbIX cpefcTB Ha CyeTe B nopsiaike, yCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon denepaumm.

Ecnn [epxaTtenem kapTbl He OyaeT npou3BefeHa GnokupoBka Kaptel B LITO BaHka, n ¢ momeHTa nogaun 3asBreHus Ha
pacTopXXeHWe [oroBopa 40 MOMEHTa pacTOPXEHUst JOroBopa Mo kapTe GyayT npousBeneHbl kakue-nubo onepauuu, To BaHk He
HeceT OTBETCTBEHHOCTM 3a COBEpLUEHHblE onepauun no Kapte, a obssatenbctea [epxaTens kapTbl N0 HAM He NpekpallatoTcs, B
TOM 4ncre K B criyyae pactopxeHus [loroBopa.

5.6. Mpu npekpalieHnn Aencteusi [oroBopa MO KakoW-nMbo MNpuuMHE KOMKUCCUMM, ynnadeHHble [epxatenem kapTol BaHky B
cooTBeTCcTBUM C Tapudamu, He BO3BpaLLAOTCS.

5.7. PacTopxeHue [JoroBopa siBNSIETCS OCHOBaHWEM AJ1si 3aKpbiTus CyeTa.

6. AOMNONHUTENBHBLIE YCNOBUA

6.1.[lepxaTtenb KapTbl, €CN MHOe He yCcTaHoBMNeHO [loroBopom, cornaceH ¢ Tem, Yto baHk MoxeT npefocTaBnAaTb HeobxoanMyto
nMHdopmauuto o fepxaTene kaptbl B cootBeTcTBUM ¢ P3 0T 30.12.2004 Ne 218-93 «O KpeauTHbIX MCTOPUAX» B BIOPO KPeaUTHbIX
uctopui, a Takke baHk Bnpase 3anpalunBaTh U nonyvaTb KpeauTHble 0T4eThbl 0 [lepxkatene kapTbl U3 G0po KPEAUTHBIX UCTOPUIA.
6.2. [lepxaTenb kapTbl cornmawaeTcs € Tem, 4To baHk BnpaBe HanpaBnate [lepxatenio kapTbl BbIMUCKM MO CcYeTaM,
MHOPMaLMOHHbIE 1 Apyrie coobLLeHUst Mo aNeKTPOoHHOW noyTe (e-mail) Ha agpec, ykadaHHbIv [lepxxatenem kapTbl B 3asBrneHuu, 1
Sms-coobLLeHus1 No ykazaHHoMy [lepxxatenem kaptbl B 3asBrneHun OCHOBHOMY HOMepy MoburnbHoro TenedgoHa. baHk He HeceT



OTBETCTBEHHOCTU 32 YObITKWA, MPUYMHEHHbIe HernonyyYeHnem [epxartenem kapTbl W/WMWM NOMy4YeHWEM HEeYNOIHOMOYEHHbIM Ha TO
NMLOM YyKa3aHHbIX COOBLLEHWIA.

6.3. YBegomneHus, usBelleHusl, Hanpaensemble (npegoctasnsemble) [lepxartento kapTbl baHkom no [JoroBopy unv B CBSI3u C HUM,
ABMSAOTCS HEOTbeMNeMow YacTbio [JoroBopa. YBeOOMIEHUs, U3BELLEHUS] HanpaBnsaTcs baHkoM 3akasHbIM MMCbMOM MO aapecy
hakTmyeckoro NnpoxueaHuna [lepxatens KapTbl, yKasaHHOMY B 3asBreHun, unum nNpefocTaBnsaoTcs NUYHO [lepxatento KapTbl npu
ero obpalueHuu B baHk.

6.4. OepxaTenb kapTol 06s3aH B TeyeHue 5 paboumx [Her C [aTbl M3MEHEHVS! MepCoHanbHbIX AaHHbIX MUCbMEHHO
nHpopmmposaTb baHk 06 n3mMeHeHnn cBeaeHWi, ykasaHHbIx [epxaTtenem kapTbl B 3asBneHum.

6.5. [epxaTenb kapTbl cornawiaeTcs ¢ TeM, YTo B pamkax [loroBopa MCcnonb3oBaHne pakCUMUbBHOrO BOCNPOU3BEAEHUST NOATNMCH
YMOMHOMOY€eHHOro nuua baHka ¢ NMOMOLLb0 CPeACTB KOMMPOBAHWUS MPY COBEPLLEHUM Onepauuii, HanpasreHu yBeOOMITEHUA U
COBEpLUEHUN MHbIX AerncTBuiA No [JoroBopy AoMyckaeTcs U NpUsHaeTcst aHanorom cobCTBEHHOPYYHOW NOAMUCK YNONHOMOYEHHOIO
nuua baHka.

6.6. [eHexHble cpeAcTBa, pa3melleHHble [lepxaTenem KapTbl, 3acTpaxoBaHbl B Mopsigke, pa3Mepax W Ha YCroBusiX,
YCTaHOBMEHHbIX AENCTBYIOLLMM 3akoHoaaTenbcTBoM Poccunckon ®egepauun.

6.7. B cnyyasx HecBoeBpeMEeHHOro 3a4vcreHust Ha cyeT Nnbo HeobocHoBaHHOrO cnucaHust baHkom co cuyeTta [lepxartens kapTbl
AEHEXHbIX CPEACTB, a TakkKe HEBbIMOMHEHUS ykasaHuii [lepxaTtens KapTbl O NepeyncneHun geHexHblx cpeacTs co Cueta nmbo o
ux Bblgade co Cueta baHk HeceT OTBETCTBEHHOCTb B pas3Mepe MpOLEHTOB Ha 3Ty CyMMy MO CTaBke peduHaHcupoBaHus baHka
Poccuu npu Hanuumm BuHbl BaHka, ecnm nHoe He yCTaHOBINEHO 3aKOHOAATENbCTBOM Pd.

6.8. [epxaTenb kapTbl cornawaeTtcs ¢ Tem, YTo baHk He HeceT OTBETCTBEHHOCTU B Criydae BO3HWKHOBEHWSI CMOPHbIX CUTyauui
BCMNeACTBME HeBbINOMNHeHUs [lepxartenem kapTbl ycrioBui [loroBopa, a Takke BO BCeX Cnyyasx, Korga Takue cuTyauum HaxogsaTcs
BHe cdepbl KoHTpons BaHka (B ToM uywucne: aBapuu, cbou unu nepebou B obcrnyxuBaHUW, CBA3aHHble C 0OOpyAoOBaHMEM,
cMcTeMaMy NOAAyn 3NEKTPOIHEPIMU WMWK MUHUIA CBS3W UMK ceTel, KoTopble obGecneynBaloTcsl, MOAAlTCs, IKCMIyaTUpyoTCs
n/vnn obcnyxmBaKTCs TPETBUMU NNLEAMU).

6.9. BaHk 06s13yeTca B TeueHue 30 (TpuauaTtu) kaneHgapHblX AHEW C AaTbl MofyYyeHust npeTeH3wn oT [epxatens kapTbl (B
cootBeTcTBMM € n.3.12 YcnoBwuii) gaTb Ha Hee MOTMBMPOBAHHbIA OTBET. 10 MpeTeH3usiM, CBSA3aHHbIM C OCYLUECTBIIEHNEM
TpaHCrpaHWYHbIX NEPEBOAOB AEHEXHbIX CPeacTB ¢ ucnonb3oBaHnem Kapt n cuctem OBO, BaHk 06s3yeTcst Aatb OTBET B TeUeHne
60 (wecTngecaTn) kaneHgapHbIX AHEN.

6.10.JTr06ble cnopbl, CBA3aHHbIE C 3aKMIOYEHNEM, UCTIONTHEHWEM, PACTOPXKEHMEM UNW HEAEWCTBUTENBHOCTLIO HacToswero [loroBopa
paspelualTcs B CyaebHOM nopsiake B COOTBETCTBMM C 3akoHogaTtensctBom P®. Ecnv nHoe He npeayCMOTpeHO AelCTBYHOLWUM
3akoHogaTenbcTBoM P®, cnopbl no nckam baHka k [lepxaTento kapTbl paccMaTpuBatoTcs B cyAe obLuelt iopucamkumm, ykasaHHoOM B
3asBneHuu.

6.11.B cnyyae ecnv oavH nnu HECKONBKO MYHKTOB HACTOSALLMX YCMNoBuii OyayT NpuM3HaHbl HEAENCTBUTENbHBIMK, BCE UHbIE YCIOBUS
1 nonoxeHus 6yoyT npogomkaTtb AeACTBOBATb.

6.12.B uensix obecneyeHuss CBOEBPEMEHHOTO W Hagfexallero MWCrnosiHeHWs 00s13aTenbCcTB MO MNOralleHuio 3aJ0MKEHHOCTU
(TexHuuecknin oBepapadT) no OoroBopy Hepxartens KapTel Ha ocHoBaHum [JoroBopa npegoctaBnsetr baHky npaBo npou3BoanTb
cnuncaHve AeHEeXHbIX CPeACTB, HaXOAsILLMXCS Ha ero Tekylem(Mx) cyeTe(ax) B pybnsix unmM MHOCTPAHHOW BanioTe, OTKPbITbIX B
BaHke, 6e3 gononHuTenbHoro pacnopsbkeHus Oepxatens kapTtbl. [py ocylwecTBNeHUN onepaumn CNncaHns B BanoTe, OTIINYHON
oT BamoTbl CyeTa, AeHexHble CPeAcTBa, HaxoAswmecs Ha cyeTe(ax), KOHBEPTUPYIOTCA no Kypcy baHka Ha paTty coseplueHus
onepauuu, yCTaHOBNEHHOMY ANs JaHHOro Buaa onepauui.

6.13.[JepxaTenb KapTbl Takke nopyvaeT BaHky cocTaBnaTb OT umeHu [epxaTens kapTbl nobble MnaTexHble AOKYMEHTbl, B
COOTBETCTBMU C KOTOPbIMU MOTYT OCYLLECTBNATLCA NnaTexu [epxxatens kapTbl B CBA3U ¢ [JoroBopoM.

6.14.Bce pucku, cBsizaHHble C CYLUECTBEHHbIM W3MeEHeHWeM 06CTOATENbCTB, U3 KOTOpbiX [epxaTenb KapTbl UCXOAun npu
3akrnoyeHnn Hactosiwero [loroBopa, [lepxartenb kapTbl NpUHMMaET Ha cebs, 1 Takne o6CTOATENLCTBA HE SIBMSIOTCS OCHOBaHWEM
ANs M3MEHeHVs Wnn pacTopxeHus [loroBopa, a Takke HeucrnonHeHus [epxaTtenem KapTbl 00A3aTenbCTB MO HacToALeMy
Horosopy.

6.15.[epxaTenb kapTbl Bpase (Npu Hanuuum y BaHka TexHu4eckol BO3MOXHOCTUW) nogaBaTh Apyrue 3asiBneHns Yepes 6aHkomaThbl
W Apyrve yCTpOMCTBa UM cUcTeMbl camoobenyxmBaHus baHka ¢ ncnonb3oBaHmeM aHanoros CO6CTBEHHOPYYHOW NOAMUCH.

6.16. Oepxatenb KapTbl, ecnu nHoe He ycTaHoBneHo [1oroBopoMm, BblpaxaeT cBoe cornacue Ha obpabotky Bankom, MAO
«MTC», AO «PTK» (manee, no otgenbHocTu — «[lapTHep») CBOWX MepCOHanbHbIX AaHHbIX (B TOM 4ucrne GUOMETPUYECKMX
nepcoHarnbHbIX AaHHbIX) M MOATBEPXXAAET, YTO AaBas Takoe cornacue, AencTByeT CBOeW BOnel 1 B CBOEM MHTepece.

HacTosiee cornacve paetcsa Ans Uenemn: 3akmiyeHusi, ucnonHeHus [doroBopa, npoBefdeHust npoueaypbl uaeHTudukauum
(ycTaHOBNEHUSI NMYHOCTU), OKa3aHUS WMH(OPMALMOHHBIX YCMYr, HanpaBneHUs peKnamHbIX U WHGOPMAaLMOHHbIX COOOLLEHUN,
MONyYeHnss peknamHon MHdOopMaUMM No CEeTSM ANEKTPoCBA3N (B TOM 4ucrne no TenedoHy, MOBUMLHOW CBS3W U 3NEKTPOHHOWN
noyte), ocywecTeneHns baHkom dyHkumi no obcnyxmBaHuio Kpeguta n c6opy 3aA0mKeHHOCTU Y MPOABWDKEHUS YCIYT Ha pbIHKE
nyTEM OCYLLECTBINEHUS NPSIMbIX KOHTAKTOB C MOMOLLbIO CBSA3W M pacnpOCTPaHseTCs Ha creayoLyo nHdopmaumio: hammunus, nms,
OTYeCTBO, oA, Mecsl, AaTa U MECTO MOEro POXAEHWS, MOJ, NacnopTHbIE AaHHbIE N UHblE AaHHble JOKYMEHTa, YAOCTOBEPSIOLLEro
NMYHOCTb, afpec (pernctpauuun, akKTUYecKoro npoxuBaHus), ¢GoTo- u BuAaeousobpaxeHus, CceMmelriHoe, coumarnbHoe,
UMYLLECTBEHHOE MNOMoXeHne, obpa3oBaHune, Npodeccusi, CBEAEHUS O 3aHATOCTU, AOXOA4AX U pacxofax, OTHOLUEHWE K BOWHCKOW
cnyx6e, Homep TenedoHa (MOBUNbLHLIN, CTauMoOHapHbIN, pabounit), o Bble3ge 3 Poccuiickon ®efepaummn, 0 HanNVyMM akTMBOB,
agpec SMeKTPOHHOW MOYTbl, OCTATOK CCyAHOW 3adornkeHHocTM no KpeauTty, cymMMbl mnaTtexen, gatbl nnatexen no [orosopy,
OCTaToK COGCTBEHHbIX CPEACTB Ha cyeTe (aanee — MNepcoHanbHble AaHHbIe). Mo 06paboTkoit MepcoHanbHbIX AaHHbIX MOHMMaeTCst
coBeplieHne bankom, [MapTHepom onepauuii ¢ [lepcoHanbHbIMM AaHHbIMK, BKMoYas cbop, cuctemaTusauuio, HakornneHue,
XpaHeHue, YTOYHEeHMe, UCMonb3oBaHue, nepepady, GnokMpoBaHWe, yHUUTOXEHUE, B T.4. MHAOPMALMOHHbIX cucTemax baHka,
MapTHepa.

HacTtoswee cornacve gercTByeT A0 MOSMHOMO UCMONHEHUs 0653aTenbCTB Mo [loroBopy, a Takke B TedeHue 5 (neT) nocne norHoro
UCMOSHEHUS] MHOIO BCeXx 0b6si3aTenbcTB no [loroBopy M MoXeT ObiTb JOCPOYHO OTO3BaHO MyTEM HampaBneHWs COOTBETCTBYIOLLIETO
NMUCbMEHHOrO 3asiBNeHust baHky.

B cnyyae oTt3biBa HacTosilero corracusi Ha ob6paboTKy CBOWMX MepcoHarnbHbIX AaHHbIX BaHk 06s3aH npekpaTutb 06paboTKy
MepcoHanbHbBIX AaHHBIX U YHUUTOXUTB UX B CPOK, He npesbiatowmii 30 kaneHaapHbIX OHEN CO AHS NOMyvYeHWs Takoro 3asiBleHus,
KpoMe [aHHbIX HeobX0aNMbIX AN XpPaHEHNS1 B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAaTeNbCTBOM PO.

BaHk BnpaBe nepegaBaTb nepcoHanbHble AaHHble 3aeMLiMKa WHbIM TPeTbMM NWLAaM, NepeyveHb KOTOpbIX pa3MelleH Ha cante
6aHKka no apgpecy: www.mtsbank.ru, B TOM 4Yncrie opraHusauvsaM, okasbiBalowmmM ycnyrn baHky no nogaepxke n CONpoBOXAEHUIO
MHOPMAaLMOHHBIX CUCTEM M PECYPCOB KOPNOPaTUBHOWM CETU, MpeAHa3HayvYeHHbIX Ans 06paboTku nepcoHanbHbIX AaHHBIX.
[HepxaTtenb kapTbl 03HAKOMMEH, YTO 0bpaboTka MNMepcoHanbHbIX AaHHLIX OCYLLECTBSIETCS C NPUMEHEHUEM CreayoLLUMX OCHOBHbIX
cnocoboB 06paboTkn MNepcoHanbHbIX AaHHbIX: aBTOMATU3UPOBAaHHBIA N HEaBTOMaTU3NPOBAaHHbIW.

[epxaTtenb kapTbl NOATBEPXKAAET, YTO NPeAOCTaBEHNE UM NEPCOHamNbHbIX AaHHbIX TPETbUX NUL (8 criyyae npedocmasneHust um
yKa3aHHbIX cgedeHull M0 C80EMYy YCMOMPEHUIO), NPOU3BOAUTCS Ha OCHOBaHUM NpeaBapUTENbHO MOMYYEHHOro MUCbMEHHOrO
cornacusi aHHbIX NuL B Liensx ux obpaboTkm BaHkoM, ocyLlecTBneHns cBssu ¢ KnueHtom.
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Jepxatenb KapTbl, eCcnM MHOe He npefdycMoTpeHo [oroBopoM, cornaceH ¢ Tem, yto BaHk BnpaBe NpenocTaBnsTb ntobble
nepeyncrieHHble B HacTosLeM [loroBope nepcoHanbHble AaHHble [lepxaTtens kapTbl, B TOM YMCe Kacawlmecs ero 06a3aTenscTe
nepen BaHKOM MO 3aKMiOYEHHbIM [OroBOpaM W WUCTMONMHEHUS UM Takux 06si3aTenbcTB nepen baHkoMm opuanyeckum nvuam,
nepeyeHb KOTOPbIX pa3MelleH Ha caiiTe GaHka no agpecy: www.mtsbank.ru, B TOM u4WCNe OpraHusauusiM, areHTam,
3aHMMAaIOLLMMCS OEeATENbHOCTLIO MO B3bICKAHWIO 3a00HKEHHOCTM, OKasblBaloWMX yenyr BaHky no noaaepskke M COMpOBOXAEHUIO
MH(OPMALIMOHHBIX CUCTEM U PECYPCOB KOPMNOPaTUBHOW CETU, NpeaHasHayYeHHbIX Ans o6paboTku nepcoHanbHbIX AaHHbIX. [pu
3TOM YyKasaHHble TPeTbY NMLa MOryT He UMETb NTULIEH3NUN Ha OCYLLeCTBREHWe 6aHKOBCKON AeATENbHOCTU.

7.YCINOBUA NMPEAOCTABIIEHUA YCNYI CUCTEM AUCTAHLINOHHOIO BAHKOBCKOIO OBCITYXXUBAHUA: UHTEPHET-
BAHK N MOBUJIbHbIU BAHK, LITO, SMS-BAHK-UH®O.

1. YCNOBUA NPOBEOEHNA BAHKOBCKUX OI'IEPALIVIVI N NONYYEHMUA OOCTYNA K BAHKOBCKUM YCIYITAM
YEPE3 CUCTEMY MHTEPHET-BAHK U MOBUIIbHbIU BAHK

Kon poctyna — yHukanbHas yveTblpexsHayHasi nocnegoBaTenbHOCTb Lndp, cosgasaemas KnveHtom B cucteme MB, ans
aBTOMaTu3aumn HanpasneHus Cpeacts AocTyna B baHk npu ocywecTBneHun Bxoaa B cuctemy « MobunbHbI 6aHK».

KopoBas paara — fononHutensHoe cpeacTBo Arisl NOATBEPXKAEHUS onepauuii B cuctemax «MobunbHbii 6aHk» 1 «HTepHeT-
6aHk» (B criydae Bbibopa Knuenta). KopoBasi pata siBnsetcs aHanorom cobctBeHHopyyHow nognvcu KnveHTa npu obpaiyeHnm
Knunenta B LITO ana yctaHoBkun unu nameHenus NMUH-koaa wnm nameHeHms OCHOBHOro Homepa mMob6unbHoro TenedoHa.
KopoBasi gata yctaHaBnuBaeTca/M3MeHsieTCs B NOpsSiAKe, onpederneHHom B nyHkTe 1.1.11 HacToswmx Ycnosui.

KoHTponbHbIA koA - aHanor cobctBeHHopyyHon nognucu KnveHTta npu obpawernun Knuenta B LUTO ans yctaHOBKM
KopoBou pathl, a Takke ansa yctaHoBku unu nameHeHnus NMUH-koaa B Tex cny4asix, korga y Knuenrta orcyrcrByet KogoBas
parta, a Takke Ans U3MeHeHUs HOMepoB TenedoHOB ANA Ha4YMCNEHUA BO3HarpaXaeHum (Mpu HanvyMm TEXHUYECKON
BO3MOXHOCTM). KOHTpOnbHbIN koA cocTouT M3 5 uudp n Hanpasnsetcs bankom Knnenty B CMC-coobueHnn no OcHoBHOMY
HOMepy MOoGWNbHOro TenedoHa NPy 3aKMYeH JOroBopa MM MoxeT ObiTb HanpasneH KnueHTy no ero 3anpocy vepes LITO.

JlorvH — yHukanbHas nocnegoBaTenbHOCTb CMMBOJIOB, NMO3BOMSAOLAA 04HO3HAYHO uaeHTuduumposatb KnveHta B Cucteme
OB0.

MobunbHoe npunoxenune (MI) - nporpammHoe obecrneyeHue, pasmellaemMoe B NaMATM MOGWUMbHOrO TenedoHa,
nossonsiowiee KnveHTy copmmpoBaTb pacnopsikeHus Ha coBeplueHue onepaumin no Cuetam BbaHkoBckux kapT KnuneHTa u
nony4atb MHOPMALMIO O NPOBOANMBIX MO HUM aBTOPU3ALIMSX.

Maponb - n3BecTHas Tonbko KnneHTy mocnegoBaTenbHOCTb CMMBOSIOB, CBA3aHHas ¢ JIorMHOM M vcnonb3ylowascs Ans
poctyna Knuenta B Cuctembl [160.

CeaHcoBbIN KoY (panee — SMS-Kno4) — 0gHOPa30BbIV LMdPOBOW KOA, AONONHUTENBHOE CPEACTBO ANS NOATBEPXKAEHUS
onepaunn B Cucteme [BO, ncnonb3yemelii coBmecTHo co Cpeactsamu A0CTyna, eCcnv MHOe He NPefyCMOTPEHO MOMNOXEHUAMM
HacTosWmMX YCMoBWMIW; a Takke [OOMNOSMHUTENbHOE CPeAcTBO MOATBEpXAeHus HanpasneHuss CpeacteB pgoctyna B baHk npwu
OCYLLECTBINIEHNN BXOAA B cucTeMy «/HTepHET-6aHK», B TOM YMCIe C UCMOMb30BaHNEM YYETHbBIX AaHHbIX COLMAnbHON CETU.

Cuctema OBO - Cuctema «WHTepHeT — GaHk», pgononHsiowas ee Cucrema «MobunbHbii 6aHk», LUTO n SMS-
BAHK_NH®O.

Cucrtema «MHTepHeT-6aHk» (cuctema UB) — nporpammHo-annapaTHbIi KOMMNNekc, obecnevnBaloWmnii  AUCTaHLMOHHOE
6aHkoBckoe obcnyxmBaHne KnneHToB NoCpeacTBoM ceTn VIHTepHeT.

Cuctema «MobunbHbI 6aHk» (cuctema MB) — nporpammHo-annapaTHbI KOMMNeKe, obecneyvBaoWwnin AUCTaHLMOHHOE
6aHKoBCcKoe obcnyxnBaHne KnmeHToB C MOMOLLbI0 MOBUNBHOTO TenedoHa.

CpeactBa poctyna (manee - Cpegcrtea goctyna) - ana cuctem VB n MB: JloruH, Maponb, obecneunBatoime octyn
Knuenta B Cuctembl B 1 MB 1 noateepxaeHue aBTopcTBa ONEKTPOHHOro AokymeHTa; ans SMS-BAHK_WMH®O — OcHosHow
HOoMep MOGunbHOro TenedoHa KnueHta n npegycMoTpeHHble HacToAWmMMKM yernoBusimu SMS komaHabl; ans LITO — Tkog KnuenTa.
CpeacTtBa goctyna npu ucnonb3oBaHnm B cuctemax b0 saBnsioTcs aHanorom cobcTBeHHOpyYHOM noanuck KnvexTa.

CueT — OaHKOBCKMI cYeT usMYeckoro nuua, oTkKpbIThin BaHkom KnueHnty B Bamote Poccuiickon Pegepauum unu
MHOCTPaHHOWN BasnoTe Ha OCHOBaHMM 3akMoyeHHOro [loroBopa cyeTa (3a UCKMIOYEHWeM cyeTa Ars pacyeToB C MCMONb30BaHWEM
KapTbt).

Tkoa — nHAMBMAYanNbHbIV KOA, ABMSOLWMUACA aHaroroM coocTBeHHOpy4YHow noganucu KnuenTa, npucBavBaemMbivi KnveHTty ans
COBepLUeHNs OTAeNbHbIX onepaumi Yyepes LITO.

OneKTPOoHHbIN AOKYMeHT (D) — 4OKYMEHT, NpeACTaBreHHbIV B SNEKTPOHHO-UMpoBon dbopme B Buge danna wnm
3anvcy 6a3bl AaHHbIX. ABTOPCTBO O[] NOATBEPXAAETCA UCMOMNb30BaHWEM CeaHCoBOro knioya. [loctoBepHocTb 3], noanncaHHOro
ACI1 n HanpaBneHHoro B baHk, cuMTaeTca noaTBEpXAEHHOW, ecnu BbiNonHeHne baHkoM ycTaHOBMEHHbIX NpoLeayp NpoBepku
ACIT gaet nonoxuTenbHbIv pesynbTar.

LTO — LleHTp TenedoHHOro o6cnyxmBaHus.

SMS-BAHK_MH®O - cuctema paucTtaHUMOHHOrO 6aHKoBCkoro obcnyxuBaHusi, npegHasHadeHHast Ans obecnedveHust
KPYrmoCyTO4YHOro KOHTpons KrnmeHTOM COCTOSIHMS CBOWX [AEHEeXHbIX CPEeACTB W OCYLUECTBNEHWS MraTeXHbIX onepauui
nocpeacTBOM MOBUIBHOM CBSI3N C MOMOLLbIO TeXHOMorMm obmeHa SMS-coobueHusamm mexay bankom n KnveHtom.

1.1. O6wme nonoxeHus

1.1.1. Cuctembl Vb u MB npegHa3HayeHbl AnNA obecneyeHVs KpPYrmnoCcyTOYHOTO KOHTpors KrMeHTOM COCTOSIHMS CBOMX

KapT/CueToB, BbinyLEeHHbIX/OTKPLITLIX B BaHke, a Takke AnNS COBepLUEHWs onepauui C MCMonb3oBaHWeEM ceTu VIHTepHeT u

MOOUIbHON CBSA3N.

1.1.2. MopgkntoyeHwne k cuctemam b n MB ocyliectenseTcs ¢ MoMeHTa 3akntoveHuns [loroBopa.

1.1.3. Npepoctaenenue ycnyr b n MB npousBoautcst no Bcem 6aHKOBCKMM KapTam 1 cdeTam KnueHTta, oTkpbiThiM B BaHke. Mpu

Bbinycke HoBoW KapTbl KnueHTy unu oTkpbiTun cyeta B BaHke, oHM aBTOMaTMyecku [00OaBnATCA K CMUCKY KapT M CYETOB, MO

KOTOpPbIM MPOU3BOAUTCS NpefocTaBneHune ycnyr Cuctemsl B pamkax Jorosopa.

1.1.4. Onnata KOMWCCMOHHOIO BO3HarpaxaeHusi baHka 3a coBeplueHue onepauuint B CUCTeMe MPOM3BOASTCS B COOTBETCTBUU C

Tapudamu, AencTByOWMMI Ha AaTy cnncaHns kommccun. Komnceust B3umaeTcs B BantoTe Cyetal/ KapTbl, ¢ KOTOPbIX CUCkIBAETCA

CyMMa ornepauun B JeHb CNUCaHWs CyMMbl Onepauuu, ecnu MHoe He npegycmoTpeHo Tapudamu. Ecnu BantoTa, B KOTOpom

yCTaHOBMEeHa KOMUCCUSI, OTNIn4YaeTcsa OT BantoTbl CyeTa, TO Npu CIUCaHNN KOMUCCUM OCYLLECTBMSETCH KOHBEPCUSA CYMMbl KOMUCCHM

B BantoTy Cyeta no kypcy baHka Ha AeHb cnucaHus.

1.1.5. KnueHT gomkeH ncnone3oBaTb ANs AocTyna:

e Kk cucteme «MHTepHeT-6aHk» - annapaTHO-NMPOrpaMMHbIA  KOMMIEKC, COOTBETCTBYIOLLMA ChneayllmM TpeboBaHUsM:

npoueccop — Pentium 333 MIy u Bbllwe, onepatuBHas namste 64 M6 u Gonblue, onepaumoHHas cuctema Microsoft
Windows 98/ME /2000/2003/XP, WHTepHeT-6pay3ep Internet Explorer Bepcuii 8.0-10.0, Google Chrome Bepcun 27,
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Mozilla Firefox Bepcun 21.1, Opera Bepcun 12.15, Safari Bepcun 5.1., aHTMBMpYCHas 3awmTa C OOHOBMEHUAMMU U
NULEH3NEN.

o Kk cucteme «MobunbHbI 6aHk» - MOBUNbHLIA TenedoH ctaHaapTa GSM. [loctyn k CucTeMe MOXET OCYLLECTBNATLCS Yepes
cnepytowme kaHanbl cBsian: GPRS/WAP/CDMA/Wi-Fi; ¢ MOBMNbHBIX YCTPOWCTB, pa3paboTaHHbIX Ha MnaTdOpMEHHbIX
peweHusix iOS, Android, Windows Phone.

1.1.6. Onnata ycnyr Onepatopa COTOBOW CBf3N OCyLlecTBnsAeTcsa KnnMeHToOM Ha OCHOBaHWM [0roBopa, 3aKMMoY4eHHOro Mexay
KnuneHtom n Onepatopom COTOBOW CBA3W, U HE ABMNSETCA NpeaMeToM HacToswero [lorosopa.

1.1.7. KnneHT 06s13yeTcss caMOCTOATENBHO U 3a CBOW cYeT obecneynTb COOTBETCTBME UCMONb3yeMOoro annapaTHO-NporpaMMHOro
KOMMIeKca ykasaHHbIM Bbille TpeboBaHMAM, a Takke AoCTyn B ceTb NHTepHeT.

1.1.8. baHk u KnueHT npusHatoT, 4yto cuctembl b n MB aBnsaioTcs goctaTtoyHbiMu Ans obecneveHus HagexHon paboTbl npwu
npveme, nepegade, obpaboTke U XpaHeHWN WHdOPMaUMW, ANA 3awmTbl MHpOpMaLMKM OT HeCaHKUMOHUMPOBAHHOIO AOCTyna,
noATBEPXAEHUS MOANIMHHOCTV M aBTOPCTBA COBEpLUAeMbIX ornepauui, a Takke Ana pasbopa KOHMAMKTHBIX CUTYauui Mo HUM.
CTOpOHbI AOBEPSIOT MCMONb3yemMoMy nporpaMmmHomy obecnedvexuio Vb n MB.

1.1.9. MNMpaBo Ha AgocTyn u pacnopsbkeHne b n Mb npegoctaenseTca Tonbko KnneHTy nnyHo.

1.1.10. BaHk ocyulectBnseT uHdopmupoBaHne KnveHTa O kaxgon onepauun, COBEPLUEHHON C WUCMONb30BAHMEM SNEKTPOHHBIX
CcpeacTB nnatexa, B nopsiake, ycTaHoBneHHoM OGLLMMY YCNOBUSIMY KOMMIEKCHOTO obcnyxuneanuns dusunyeckux nuy 8 NMAO «MTC-
BaHk».

1.1.11. KopoBasi 4aTa MOXeT yCTaHaBNMBaTbCA WUIW UBMEHATLCA caMocTosTenbHO KnveHtom B cuctemax «MobunbHbI BaHk» 1
«MHTepHeT-6aHKk» nnbo npu obpateHnn KnueHta B LITO. BaHk MOXeT CaMOCTOSITENbHO MHULMMPOBATL 3BOHOK KnneHTy yepes
LUTO pns ycraHoBku Kopoowm patbl. KogoBas gata coctout m3 8 umdp, 3aBefeHHbix Knuentom. KopgoBasi gata He [ormkHa
coBnagaTb ¢ aatou poxaeHus Knuenrta B nobom dpopmate (AAMMITTT, I AoMM, MMITTTOA v T.4).

Mpn yctaHoBke/nsmeHennn Koposow patbl yepes cuctembl VIB/MB Bank HanpasnseT KnveHTy yHukanbHbin SMS-Knioy Ha
OcHoBHOW HOMep MobunbHOro TenedoHa ANs NocneaytoLLlero BBoOAa 1 noatsepxaeHns Kogoson gatsl.

Mpn ycrtaHoBke/uamerneHun Koposor gatbl vepe3 LITO Knuenty HanpaBnsietcsa KoHTponbHbI kog B SMS-coobuieHnn no
OcHoBHOMY HOMepy MobunbHoro TenedoHa mocne npoxoxaeHus KnmeHTom npoueaypbl ayTeHTudmKkauui. KOHTPONbHbIN KoA
BBOAMTCA KnneHTom Ans nocneaytoLlero BBoga 1 noatesepxaerHns Kogoson aarol.

Ecnun y KnueHTa BO3HMKNM Nofo3peHust B komnpomeTaumn Kogoson AaTbl, To KnueHT 06583aH He3aMeanuTenbHO OCYLLECTBUTL
pencteua anst uameHeHus Koposow patel. KnuneHT o6s3yetcss obecneunTb 6GesonacHoe xpaHeHne KopoBow patel n ee
HeAoCTYNHOCTb AN TpeTbux nuy. KnneHT He gomkeH coobuats Kogosyto gaTy coTpyaHvkam baHka un/wnu Tpetbrum nuuam.

1.2. focTtyn Kk cucteme Ub n Mb
1.2.1. Joctyn B cuctemy N6 n MB ocyllecTBnsieTcs Ha OCHOBaHWM KOPPEKTHO BBeAeHHbix CpeacTB gocTyna. KnueHT Bnpase
npeaycMoTpeTb B COOTBETCTBYIOLLMX HacTponkax Cuctem gononHutensHoe noatsepxaeHne BBeaeHHbIX CpedcTs gocTyna nytem
BBoAga SMS-Kntoua, HanpaBnsemoro baHkom Ha OcHoBHOW Homep mMobunbHoro TenedoHa. B cnyyae HeBepHoro BBoga Cpeacrs
poctyna w/wmim SMS-Kntoya, HanpaBneHHoro BaHkom Ha OcHOBHOM Homep MobunbHoro tenedoHa (ecnu KnmeHT BbiGpan
COOTBETCTBYIOLLMIA CNOCcOD AononHUTensHOro noaTeepxaeHnsa Cpeacts goctyna) Bxog B cuctemy Mb n VB HeBo3moxeH.
1.2.2. CpenctBa pgoctyna B cuctemy VB n MB, a Takke agpecHyto ccbinky ans 3arpy3ku MMM Ha mobunbHbii TenedoH KnueHt
nonyyaet B SMS-coobLweHun, HanpaensemoMm bBaHkom nocne 3akntodeHusi [JoroBopa. [Mo 3anpocy KnueHta Cpeacrtea goctyna
MOryT ObITb HanpaBneHbl MOBTOPHO.
1.2.3. Joctyn KnueHta B cuctemy Wb ocyllecTBnsieTcs yepes crneumanbHO BblgeneHHbln B cetu WHTepHeT canT baHka —
www.online.mtsbank.ru.
1.2.4. Joctyn KnueHta B cuctemy MB ocyuwectensetca nytem 3arpy3ku MM Ha mobunbHbii TenedoH vepes WEB 6paysep
MobunbHoro TenedoHa. Ml MoxeT BbITb 3arpy>keHo KnneHTomM camMoCTOSTENbHO C:

e odmumanbHoro canta baHka www.mtsbank.ru;

e App Store (ans BnagenbLeB YCTPOUCTB yHa nnatdopme iOS);

e Android Market (ans BnagenbLeB yCcTponcTs, paboTatowwmx Ha nnatdopme Android).

e WINDOWS PHONE Market (ans BnagenbueB ycTporcTB, paboTatowmx Ha nnatcopme WINDOWS PHONE).
1.2.5. B cnyyae ycnewHow aBTopusauum B cucteme Vb Ha OcHoBHOM Homep mobunbHoro TenedoHa KnvenTa Hanpasnsaetca SMS-
yBeAoMIeHre ¢ nHdopMaLmen o BXxoae B CUCTEMY.
1.2.6.Mocne nepsoro Bxoaa B B n Mb KnueHTy npegnaraetcsa usmexnuts Cpeactea goctyna (JlorvH u Maponb). CmeHa JloruHa
OCyLLECTBNSAETCA MO yCMOTpeHMto KnvueHTa, cmeHa MNaponsa siensietcs obs3aTenbHom.
1.2.7. Cnoco6bl aBTOMaTM3aummn HanpaeneHus Cpeacts goctyna B baHk:
1.2.7.1. npu ocyLecTBneHnn Bxoga B cuctemy «MobunbHbIn 6aHk»:

e  KnueHT BnpaBe yctaHoButb Koa AocTtyna B cucteme MB, koTOpbI NpeacTaBnsieT cobov YHUKamNbHYIO YeTbipexX3HauHyto
nocnepoBaTensHOCTb Ludp, nossonsowyto KnueHty aBTomatmavpoBaTb HanpasneHnne B bavk Cpefcts gocTtyna npu
ocylLecTBneHnn Bxoaa B cuctemy Mb.

. B cnyyae ecnu mobunbHoe ycTponcTBO KrveHTa noggepXvmBaeT TEXHOMOMMIO pacrno3HaBaHWs OTMEeYaTKOB NarnbLeB
(Touch ID), To KnueHT BnpaBe aBTOMaTM3vMpoBaTb HanpaeneHne B baHk CpeacTs A4oCTyna npu ocyLeCcTBNEHUN BXoAa B
cuctemy MB nyTem akTuBauum BxoAa Mo OTnedvaTky nanbua, BBeAeHHOMY B MobunbHoM ycTponctse. [pu Bblibope
KnneHtom pgaHHoro crnocoba aBTomaTtusaumu Bxoga B cuctemy MB BaHk He ocywiecTBnsieT obpaboTky u xpaHeHve
oTneyaTtkoB nanbueB KnueHTa, pacnosHaBaHve oTnevaTtka nanbua ocyllecTBnsetcs 6e3 yyactus baHka mMoOGWnbHBIM
YCTPONCTBOM,

1.2.7.2. npu ocyLuecTBneHnm Bxoaa B cuctemy «HTepHeT-6aHK»:

e  KnueHT BnpaBe OCyLLECTBUTbL NPYBA3KY Y4ETHON 3anncn KnueHTa B coumanbHOM CeTw, MO3BOMAIOLY0 B AanbHeENLWem
npu xenaHun KnueHTa ucnonb3oBaTb YYETHblE AaHHbIE COLMAnbHOW ceTu B KayecTBe crocoba aBTOMaTM3aumu
Hanpasnexuss Cpencts goctyna B baHk npu ocyuwectBneHun Bxoga B cuctemy MbB. lMpu Bbibope KnveHTom pgaHHOro
cnocoba aBTOMaTM3auum Bxoga B cuctemy Vb, BaHk HanpaensieT KnueHTy yHukanbHbii SMS-Kntoy Ha OCHOBHOM HoMep
mMobunbHoro TenedoHa Ans AOMOMHWUTENbLHOro noATBepXAeHus HamepeHus Knuenta Hanpasutb B BaHk Cpepctsa
pgoctyna ans Bxoga B cuctemy Ub.

1.2.8. MNocne naTUKpaTHOrO HEBEPHOro BBOAA CPeACTB AocTyna Bxod B cuctemy Vb wvnn MB 6nokupyetcs. PasbnokupoBka
poctyna B Cuctemy Vb n MB npoussoamtca aBTomaTuyeckn Yyepes 15 MuHyT nocne HeBepHoro Beoga CpeacTs focTyna.

1.2.9. MNpu ytepe CpeactB poctyna ux GnokupoBaHue npomssoautcs B oducax unu B LITO BaHka; noBTOopHas Bblgava
npou3BoauTCcs B odmcax, baHkomaTax n yctporcTBax camoobenyxuanuns barka unm B LUTO. MNpu noBTOpHOW BbiAave Aencteme
paHee BblAaHHbIX CPEACTB AOCTYNa npekpaLlaeTcs.

1.2.10. lMNoeTopHas Bblgada cpeactB poctyna B LITO ocyuwlectBnsietca ABymsi cnocobamu: nubo KnuveHT camocTosTensHo
yCTaHaBMMBaeT HOBble CPeAcTBa AOCTyna C UCNonb3oBaHNEM aBToMaTuyeckon cuctemsl IVR, nnbo nytem HanpasneHus bankom
npu obpatyeHun Knuerta B LITO HoBbIx cpeacTs Agoctyna Ha OcHOBHOM HOMep MobunbHoro TenedoHa KnveHTa.
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1.2.11. KnneHT MOXET MHULMMPOBAaTb BOCCTAHOBMEHWE cpeAcTB goctyna k cuctemam Wb n MB Ha caiite B 1 B MoGUnbHOM
npunoxeHun baHka 6e3 NpoxoxaeHust aBTopusaLmmn B cUCTEMaX.

1.2.12. KnueHT Bripase B nioboe BpeMsi caMocToATenbHO n3meHnTb Cpeactea goctyna B Cuctemsl B u MB B MeHio «HacTpoiikuy
[AaHHbIX CUCTEM MOCre NPOXOXAEHMS NpoLledypbl aBTopusaumn.

1.3. NpoBenexue onepauun B cuctemax Ub n Mb

1.3.1. ins nogTBEPXKAEHUS NNaTeXHbIX onepauumit nocpeacTeom cuctem Vb n MB y KnveHta Heobxogumo BBecT SMS-krtoy unu
Koposyto naty (B cnyyae Bbibopa KnueHTom KogoBoi AaThl B Ka4ecTBe AOMOSHUTENBHOIO CpecTBa NOATBEPXKAEHNS onepaumi B
cuctemax Mb u MB). Mo onepaumsm B Cuctemax MB n Wb Ha cymmy go 10 000 pybnen bank BnpaBe He TpeboBaTb
OOMNONHUTENBHOIO NOATBEPXKAEHUS.

1.3.2. SMS-knod npepocTtaBnsetca KnueHTam B aBTOMaTU4ECKOM peXMMe B MOMEHT (OPMUPOBaHMSA pPacnopskeHus Ha
coBepLUeHVe nnaTtexHon onepauum Ha OCHOBHOWM HOMep MobunbHoro TenedoHa KnuneHta.

1.3.3. MNMpaeunbHocTb SMS-kntoya / Kogoson aaTbl npoeepsieTcs bBaHKoOM B MOMEHT COBEPLUEHNS onepaumu.

1.3.4. Cpok pgevcteua SMS-kntoya cocTaBnsieT 6 MUHYT ¢ MOMeHTa hopmupoBaHus ero cuctemon b nnn Mb.

1.3.5. BaHk BnpaBe n3mMeHsTb NepeyeHb onepauun, nogTeepxaaembix SMS-kntovamu/ Kogoson aaton.

1.3.6. BaHk BnpaBse ycTaHaBnMBaTb OrpaHNYEHUst Ha CyMMbl onepauui, cosepluaembix B cucteme N6 n Mb.

1.3.7. MNMposegeHune onepauui B cucteme Vb nnn Mb fomkHO ocyLlecTBnsATbCS KnMeHToM B CTPOromMm COOTBETCTBMM C HACTOSALLMMU
Ycnosuamn. baHk BnpaBe oTkasaTb KnueHTy B coBeplUeHun onepauuu, He COOTBETCTBYIOLLEN HacTOSLWMM YCroBUSIM, JOrOBOPY
6aHKOBCKOro cyeTa uUnv AencTByOLLEMY 3aKOHOAATENbCTBY.

1.3.8. B cnyyae yTpatbl u/unu nosiBneHus nopospeHunii o komnpomeTtaumn Cpepcts goctyna unm SMS-knioden/Kogoson aartbl,
nmMbo obHapyXeHns He3aKoHHO NpoBoAMMbIX onepauuii B cucteme UB nnu Mb, KnveHT 06s3aH HemeaneHHo nHgpopmMupoBaTtb 06
aTom baHk B nopsigke, yctaHoBneHHoM OBLUMMU YCNOBUAMW KOMMIEKCHOro 6aHkoBckoro obecnyxusanua dusnyeckux nuy B MAO
«MTC-BbaHk».

1.3.9. KnueHT HeceT NosHyto OTBETCTBEHHOCTb:

e 3axpaHeHne CpepfcTB goctyna u obecneyvBaeT UX HEAOCTYNHOCTb AN TPETbUX N,

e  3a Bce onepauuu, coBeplleHHble B cuctemax Wb nnu MB, a Takke 3a yObITKM, KOTOpble MOMYT BO3HVKHYTb B pesyribrare
verons3osaHvs KnvieHtom cnuctem VB v MB o MomeHTa nonyyveHnss baHkom nucbMeHHoro 3assneHus KnveHTta o
komnpomeTauum Cpeacts goctyna unm SMS-knouven, nubo 0o6HapyXeHWs HEe3aKOHHO MPOBOAWMBIX Onepauui B
cucteme UB unu MB B nopsigke, yctaHoBneHHoM OBLUMMK YCROBUSIMW KOMNIEKCHOrO 6aHKOBCKOro o6cnyvBaHus
dusnyecknx nuu B NMAO «MTC-BaHky;

e 32 NpaBUNbHOCTb PEKBU3UTOB, YKa3aHHbIX Npu NpoBeAeHun onepaumn. B cnyyae, ecnu onepauusi 6bina npovssegeHa
BaHkom no pekBuautam, owWMBOYHO ykasaHHbIM KrnmeHToM, KnveHT camocTtosTenbHo obpaliaetcs K nornyyaTento
nnartexa C Uenblo BO3BpaTa [AEHEXHbIX CPeaCTB MU MPOBEAEHUS WHbIX MEpPOMpuSTUA ONs  UCMpaBneHus
CINOXMBLUENCS CUTYaLUW.

1.3.10. baHk BpaBe ycTaHaBNMBaTb OrPaHMYEHUst Ha CyMMy onepaumin, coBepliaemMblix KnneHtom B cucteme VB nnn MB; oTkasatb
KnvueHTy B COBeplueHWM onepauun, B criydae OOHapyXeHWsi onepauui, He COOTBETCTBYHLUMX HACTOSALWMM YCIOBUSIM Wnn
[OeNCTBYIOLLEMY 3aKOHOAATENbLCTBY.

1.4. OrpaHnyeHune gocrtyna k cuctemam b n Mb

1.4.1. Knuent ynonHomoumBaeT baHk B crnyyae komnpometauum CpepactB poctyna unm SMS-knmovein/Kogosow Aatel nubo
OoBHapyXeHUst He3aKOHHO MPOBOAMMBIX OMepauuii UM BO3HUKHOBEHUs y BaHka nopgospeHuii B HE3aKOHHOCTU MPOBOAMMbIX
nocpeactsom cuctem Wb unu MB onepauuin, npuoctaHoBuTb goctyn KnueHta k cuctemam UB nnn MB 1 He mncnonHsaTb ero
pacnopsbkeHVs A0 NOMHOr0 BbIACHEHUSt 06CTOATENbLCTB.

1.4.2. BaHk BnpaBe NpUOCTaHOBWUTL AWUCTaHUMOHHOe obcnyxmBaHue KnuneHta B cucteme Vb nnu MB B ogHOCTOpOHHEM mopsiake,
ecnu KnueHT HapyLuaeT NnopsaoK UCMoNb30BaHWs CUCTEM, NPEAYCMOTPEHHbIN HACTOSALLMMMN YCIOBUAMMU.

1.5. lononHuTenbHbIe yCNoBuUs
1.5.1. 'ameHeHue n/vnu gononHexve Ycnosui n/mnu TapudgoB ocylecTBnseTca B nopsake, ycTaHoBneHHoM O6Lvmu yenosmamm
KOMMNNEKCHOro GaHKoBCKOro obcnyxunsannsa dpumsnyeckux nuu B MAO «MTC-BaHk».
1.5.2. BaHK He HeceT OTBETCTBEHHOCTb:
® B Cryyae BO3HWKHOBEHUS CMOPHbIX CUTyauui BCrieacTBME HeBbinonHeHus KnueHTtom ycnosui [oroBopa, a Takke BO
BCEX CNny4asix, Korga Takme cutyauum Haxoasitcsl BHe cdepbl KoHTpons baHka;
® 32 TEXHUYECKOE COCTOSIHME KOMMbITEPHOro 000opyaoBaHMs 1 MOBunbHoro TenedgoHa KnneHta, BO3MOXHbIE MOMEXU Ha
JTINHUN CBA3M, NIIOXO€ COEeOUHEHVE WM HEBO3MOXHOCTb YCTaHOBUTb COEOUHEHWE, OTKITIOYEHWE 3MNEeKTPO3HEprun u
apyrve, He 3aBucslwme oT baHka npuuMHbl,  Oenawowme HEBO3MOXHbLIM Kcnonb3oBaHue cuctembl MB nnun MB
KnneHTom;
e B criyyae Henony4yeHusi KnueHtom SMS-coobLieHWin B CBSI3N C TEXHUYECKUMU MpobGremamu, B TOM 4Yucrie no BuHE
OnepaTopa COTOBOW CBsI3W, @ TaKke B cryyae, ecnv 3To obycrnoBneHo npuunHamu, He 3aBUcsLLMMK OT BaHka;
e 0 NPETEH3UAM NK1L, - BnagernbLeB HOMEPOB MOBUIbHBLIX TeNedOoHOB, ykasaHHbIX KnueHTom B 3asBneHuy;
® 3a HEWCMOIHEeHNe Ny HeHaanexatllee ucnonHeHve 3[] B cnyyae Hapywenus KnneHtom ycnosui [loroBopa, CBA3aHHbIX
C noaroToBkon n nepepaven 3 B baHk;
® 33 CBOEBPEMEHHOE 03HaKOMIEHWe C nornyvyaemMbiMu OT baHka yBegomneHnsamy o nposedeHnn onepauui B cucteme Ub;
e 3a ylepb, BO3HUKLLNIA BCNEACTBUE HAPYLUEHNS CUCTEMbI 3aLUMTbI MHGOpMaLUMK He no BuHe BaHka.
1.5.3. B crny4yae BO3HMKHOBEHUS Yy bBaHKa TexHW4YecKMX HeucrnpaBHOCTEN Wnu ApyrMx OOCTOATENbCTB, MPENSTCTBYHOLLMUX
ucronb3oBaHuio cuctem NB unu MB unn obecnevenmnio Tpebyemoro ypoBHst 6e3onacHOCTU NpoBeAeHVs onepauuvi, B TOM Yucre
U3MeHeHWe OencTBytoLLero 3akoHoaaTenscTea PP, BaHk BnpaBe B 04HOCTOPOHHEM NOPSiAKE NMPUOCTAHOBUTL HA HEONpPeaeneHHbIN
CpOK COBepLLeHUe onepauuii nocpeactsom cuctemy VB unu MB 6e3 npeasaputensHoro ysegomneHus KnuenTa.
1.5.4. KnueHT 06513aH nopgaepxvBatb B paboyem cocTosiHum OCHOBHOWM HOMEpP MOGUbHOro TenedoHa, NPefoCTaBneHHbIN B BbaHk,
a Takke obecneumBaTb BO3MOXHOCTb NonyyYeHnss SMS-coobLueHnit (B T.4. C KOPOTKUX HOMEPOB) Ha yKa3aHHbIA HOMeEp.
1.5.5. B cnyyae usameHeHuss OCHOBHOro Homepa MoOOWnbHOro TenedoHa, npepocTaBreHHoro B baHk ans nonyyeHns SMS-
coo0LLeHNI, CBA3aHHbIX C ucnonb3oBaHuem cuctem [IBO, KnueHT ob6A3aH B MakcumanbHO KOPOTKME CPOKU MUCbMEHHO YBEAOMUTb
06 atom BaHk ¥ coobwutb HoBbIN OCHOBHOM HOMep MoGunbHoro TenedoHa. MameHeHne OCHOBHOrO Homepa MOOUIBHOro
TenedoHa NpPOU3BOAMTCS Ha OCHOBaHUM 3asiBneHusi KnueHta, nogaHHoro B BaHk, B TOM 4ucne c ucrnonb3oBaHvem Cuctem
«WHTepHeT-BaHk» 1 «MobunbHbIN 6aHk», GAaHKOMAaTOB M TEPMUHAIOB.
1.5.6. KnueHT 06513aH perynsipHo ocyluecTBnsTe Bxod B Cuctemy Vb € Lenbio 03HaKOMMeHUs C onepaumsiMy COBEPLUEHHbIMU C
UCMOSb30BaHMEM 3MEKTPOHHBLIX CPEACTB NnaTexa.




1.5.7. KnueHT 065s13yeTcss obecneuntb Ge3onacHoe xpaHeHue Cpeacts poctyna B cuctemy UMb n MB u ux HepocTynHocTb Ans
TPETbKX MULL.

1.5.8. KnuneHT 0b6sa3aH ybeamTbCs, YTO Ha YCTPOWCTBE, C KOTOPOrO OCYLLECTBNSETCS ANCTaHUMOHHOe GaHkoBCkoe obcnyxuBaHue,
YCTaHOBMEHO U PYHKLIMOHWPYET aHTUBMPYCHOE NporpammHoe obecneyeHue.

1.5.9. KoppekTHaa pabota MOBUMLHOrO MPUNOXKEHWUS HE rapaHTUpyeTCcs Ha cMapTdoHax W MnaHweTax ¢ MoAuULMPOBAHHLIM
nporpaMMHbIM obecneveHnem.

1.5.10. BaHk He HeceT OTBETCTBEHHOCTb 3a ntobble onepauuu, COBEPLUEHHbIE Ha CcMapTdoHax W MNnaHweTtax c
MOANCULMPOBAHHBIM NPOrPaMMHbIM obecrneyeHnem.

2. YCNOBUA NMPOBEOEHUA EAHKOBCKUX OMEPALIMA U NONYYEHUA OOCTYNA K BAHKOBCKUM YCITYTAM YEPE3
UTo.

2.1. UTO npepHasHayeH Ansi obecneyeHuss KpyrrocyTodHoro 6aHkoBckoro obcnyxwuBanusi KnvueHToB no TenedoHy yepes
ornepaTopa WM B aBTOMaTMYECKOM PeXnMme C UCMOSIb30BaHNEM CUCTEMbl NPeABaPUTENBHO 3anNMCaHHbIX rOOCOBLIX COOBLLEHWN,
BbIMOMHSAOLLEN PYHKLMIO MapLupyTusaummn 3soHkos barka (IVR).

2.2. MNpu obpaluerHun KnueHta B LITO ncnonb3yetcs TenedoHHbI T-kog. T-kof nepefaeTcs ¢ npefocTaBlieHMeM crieumarnbHbIX
KOHBEPTOB wnu Hanpaensetcs bavkom KnuneHty B SMS-coobuweHun no OcCHOBHOMY HOMepy MoOGuUnbHOro TeredoHa. T-Kop
SIBNSIETCS aHanorom cobcTBeHHOPYYHOM noanvcy KnvenTa.

2.3. B UTO KnueHT moXeT coBepliaTb criefylowye onepauuu v nomnyyatb AOCTyn K crnegylowmm 6aHKOBCKUM ycryram:
nHpopmmposaHnue o MNnatexHom numuTe KapTbl, MUHKU-BbINMcka no Kapte, GrnokvposaHue/pasbnokuposaHne Kaptbl, 3ameHa T-
Kopa, a Takke k Apyrum ycnyram, nepeyeHb KOTOPbIX YCTaHaBnvMeaeTcs baHkom no ceoemy ycmoTpenuto. Yepes onepartopa LITO
KnneHt moxeT 3abnokuposaTte KapTy, 3akasatb 3ameHy T-Koga, nonyunTb KOHTpPOMbHbIM KOO, YCTAHOBWUTL W/MNW U3MEHUTb
KopoByto paty, yctaHoBWTb w/wnu uamenutb [MMH-kog, n3amennte OCHOBHOM HOMep MOOGWMbHOrO TenedoHa, MonyyYnTb
nHdopmaumio o MNnatexxHom numute KapTbl, nogaTe 3asBreHne Ha NOAKTIYEeHNE/OTKMIoYEeHe AOMOMNHUTENbHBIX OMNUMIA, NoAaThb
3asaBneHne o6 n3MeHeHnn Homepa TenedoHa ANa HaYMCNeHns Bo3HarpaXaeHnin (Npu HanYnnM TEXHNYECKON BO3MOXHOCTHN).

2.3.1. B uensix nogkntoveHns/oTknodeHus onumn «MobunbHasy, «lWonuHry, «HakonutenbHasa+», «llyTewecTtBus», KnueHt
BBOOWUT HanpaeneHHbli baHkom KnmeHty B SMS-coobuieHun no OCHOBHOMY HoMepy MOOWMbHOro TtenedoHa, ykasaHHOMY
KnuneHtom B 3asBneHnn SMS-kntoy, KOTOpbI  ABMSIETCS  aHanorom cobCcTBeHHOpyyHon noanvcu  Knventa  ans
NOAKMIOYEHNSA/OTKMIOYEHNS BbllleyKasaHHbIX onuuii yepes LITO.

2.4. KnueHT MoOXeT coBepluaTb onepauuu No cyeTy M nonyvatb AoCTyn K 6aHkoBckum ycnyram 4epes LITO nocne
COOTBETCTBYIOLLEW ayTeHTudmkaumn. KnmeHt cornawaetcst ¢ Tem, 4To ucrnone3osaHne B LITO T-Koga v vHbIX NpeaycMOTpeHHbIX
[loroBopom Aans ucnone3oBaHusi B LITO aHanoroB coBGCTBEHHOPYYHOW MNOAMWUCKH, SBMSETCA Haanexaiwienl W [OoCTaTOvHON
naoeHTudukaumen Knmenra.

2.5. KnuneHT cornawaeTcsa Ha nepegadvy/nonyvyeHne pacnopsikeHun, NopyYeHnin n/mnm nHopmaumnm no NMHNAM TenedOoHHOW CBA3N
(BkntoYass MOBUNbHbIE U WHbIE BUABI TenedoHHOW CBA3K), 0CO3HaBas!, YTO NMUHUM TenedOHHON CBS3N He ABNSOTCS 6e3onacHbiM
KaHanoMm CBf3W, a Tawkke cornawaeTcd C Tem, 4To baHKk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHbIE PUCKW, CBHA3aHHbIE C
HapyLUueHneM KOHMAEHUMaNnbLHOCTW 1 BO3HMKaIOLLMe BCNeACTBNE UCMONMb30BaHUA MUHUIA TenedOHHON CBA3N.

2.6. KnueHT cornawaeTtcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble YObITKM, MOHECEHHble KnveHTom B CBA3M C
ucronb3oaHmem LUTO (B ToM yncne yObITkU, MOHECEHHbIE B CBA3UN C HEMPaBOMEPHbIMW AENCTBUAMU Un Ge3nencTBuemM TpeTbux
nmu), 3a UCKMoYeHneM ybbITKOB, BbI3BaHHbBIX HENOCPEACTBEHHO HEMPaBOMEepPHbLIMK AecTBuaMu unu besgencremem baxka.

2.7. baHk BnpaBe B nmoboe BpeMs NMo COGCTBEHHOMY YCMOTPEHUIO M3MEHSITb Habop onepauui u/unu ycnyr, npeaocTaBnsaemMbiX
KnuneHty yepes LITO, a Takke 6e3 npeasBaputenbHOro yBegomrneHus [lepxatens kapTbl MNOMHOCTbIO MpekpaTuTb ee paboTty mnu
oTkasaTb KnueHTy B coBepLueHun onepaumii B LITO.

2.8. CoBeplueHre OencTBui, TpebyoWmMX NOATBEPXAEHNS NYTEM NPOCTaBMNeHUsi aHanora cobCTBEHHOPYYHOW MOAMNUCY B pamKax
cuctembl LITO gocTynHo Tonbko B paMKax AOroBOPOB Ha BbIMyCK U 06CnyxvBaHne 6aHKOBCKUX KapT.

2.9. KnueHT BnpaBe nony4ntb AOKYMEHT, cocTaBneHHbiv B LITO, Ha BymaxHoM HocuTerne npu nnyHoM obpatueHnmn B baHk.

2.10. KnueHT Bnpase nonyuntb Cpeactea goctyna k cuctemam Vb n MB yepes LITO B nopsiake, NpefyCMOTPEHHOM MyHKTOM 1.2.9
HacToALMX YCNOBWIA, NPU YCNOBUM NPOXOXAEHNSA NpoLueaypbl ayTeHTudmKaumm.

3. YCNOBUA NPOBEOEHUA EAHKOBCKUX OMEPALIMA U MONYYEHUSA OOCTYMNA K BAHKOBCKUM YCINYIFAM YEPE3
SMS-BAHK-UH®O

3.1. Cuctema guctaHumMoHHOro 6aHkoBckoro obcnyxmBaHuss SMS-baHk-MHo npegHa3HadeHa ansa obecneyeHust KpyrinocyTo4YHOro
KOHTpons KnMeHTOM COCTOSIHMSI CBOUX AEHEXHbIX CPEACTB W OCYLLECTBIIEHUS NNaTeXHbIX ornepauuii NocpeacTBOM MOOUIBHOM
CBSA3M C MOMOLLbIO TEXHOMNOrMN obmeHa SMS-coobieHnammn mexay baHkom u KnueHtom (mo OCHOBHOMY HOMEpPY MOOMITBHOMO
TenedoHa ykazaHHomy KnueHTtom B 3asBneHum).

3.2. baHk npepoctaBnseT KnueHty goctyn k ycnyre SMS-BaHk-VHo, B Buae NOAKMIOMEHWS MAKeTOB YCMyr Ha OCHOBaHUM
3asBneHns KnueHTa no kaxagon kapte / cyeTy, ykasaHHoOMy KnveHTom.

MepeyeHb ycnyr SMS-BbaHk-UHdo, BXoAsLWMX B COCTaB naketa, NOPsiAoK U NepuoanYHOCTb CNMCaHUst KOMUCCUM yCTaHaBNMBaeTCs
Tapudamun BbaHka. NakeT npegoctaBnsiembix yCrnyr MOXeT ObiTb U3MEHEH MO 3asiBneHuto KnueHTta (Mpy HanmuyMm TeXHUYeckomn
BO3MOXHOCTH).

3.3. Onnata ycnyr Onepatopa COTOBOM CBSi3W OCyLlecTBRsieTcsi KnnMeHTOM Ha OCHOBaHWM [OroBopa, 3aKOYEHHOrO MeXay
KnuneHtom 1 OnepaTtopom COTOBOW CBSI3W, U HE SIBMSIETCS NPEAMETOM HaCTOsILLEero AoroBopa.

3.4. KnueHT B crniyyae noAKoYeHNs1 MO CBOEN MHULMATUBE MNaTHbIX MaKeTOB YCMyr ynraynBaeT KOMWUCCUIO 3a NpefoCcTaBneHue
ycnyr SMS-baHk-UHdo B cooTBeTCTBUM C Tapndamu, AEWCTBYHOLWMMN HA MOMEHT YNnaTbl KOMUCCUN.

3.5. KnueHT nopyyaet BaHKy ocyLLecTBRsSTL CNMCaHWe KOMUCCUU B pa3Mepe U nopsiake, ycTaHoBeHHoOM Tapudamu, ¢ Tekyluero
CYéTa, yKkasaHHOro B 3asBneHuv KnmeHTa, Ha OCHOBaHUM KOTOPOrO MPOW3BEAEHO MOAKMHYEeHUe ycnyrn, 6e3 AOMONHUTENbHOro
pacnopsbkeHust KnveHTta, B TOM Yucre 3a CHET KPeAUTHbIX CPeacTB, NpeocTaBneHHbIX BaHkom.

3.6. Mopsgok npegocTaBneHns ycnyry onpeaensieTca B Tapydax ¢ y4ETOM NOOKIMIOYEHHOTO NakeTa ycnyr.

3.7. MopgkntoyeHne 1 OTKIOYEHNE MakeTa NPOM3BOAMTCS Ha OCcHoBaHWM 3asBneHust KnueHTta, nogaHHoro B cucteme «MHTEpHeT-
BaHk», cucteme «MobunbHbii 6aHk», oduce baHka, GaHkomMaTax U TepMuHanax, a Takke npu obpawenHun B LITO, ecnu
BbllLEyKa3aHHble Crnocobbl MOAKMHYEHUS/OTKMIOYEHUS] MakeTa NpeayCMOTPeHbl COOTBETCTBYHOLLMM MakeTOM YCMyr COrfacHo
Tapudam. B cnyyae pocpoyHoro pactopxeHusi [loroBopa, U3MEHeHMs nakeTa ycryrM unm otkasda ot ycnyrn SMS-BaHk-UHdbo
[eHexXHble cpefcTBa, MOCTYNMBLUME B CHET OMnnaThl yCnyry, Bo3spaTy He noanexart. [Mpoueaypa u3sMeHeHWsi paHee NoAKMHYEHHOro
nakeTa OCYLLECTBMSIETCA MyTeM Nofayu 3asiBNEHWs1 Ha MOAKMIYEHUE HOBOrO MakeTa, Mpu 3TOM paHee MOAKIMYEHHbIN nakeTt
oTkntoyaeTca 6e3 Bo3BpaTa KOMUCCUMK, OPOPMITIEHME 3asiBMIEHUS Ha OTKIOYEHWE B JaHHOM cryyae He Tpebyetcs. [Npu nsmeHeHun
nakeTa Wnn ero OTKIMIOYEHUM paHee MOAKMHYEHHBIV MakeT YCnyr No kapTe (KapTam) OTKMI0YaeTcs Ha Criedylowmux YCroBUsX: B
cnyyae ecnu cYET HaHKOBCKOW KapTbl, yKa3aHHOW KIIMEHTOM, SIBMSIETCS UCTOMHUKOM CMUCaHUS KOMUCCUM AN OnnaThl naketa ycnyr,
noaKntoyYeHHoro Kk kapte Ao 12.10.2015 r., npegocTaBneHve ycnyrm npekpaliaetcs no BceM OaHKOBCKMM KapTam, paHee
NOAKMHOYEHHBIM K JaHHOMY MakeTy YCnyr, CnucaHue KOMUCCUM MO KOTOPOMY MPOU3BOAMUTCSA CO CHETa BaHKOBCKOW KapThl, ykasaHHON
KMUEHTOM, st UBMEHEHUS/OTKIIOUEHNS.



3.8. B cnyyae nameHeHust OCHOBHOro HomMepa MoGUbHOro TenedoHa, ykazaHHoro B 3asiBneHumn, KnueHT obs3aH B MakcumarnbsHo
KOPOTKUE CPOKU NMUCbMEHHO YBeAOMUTb 06 3TOM BaHk 1 coobLumTb HoBbIN OCHOBHOWM HOMep TenedoHa. MameHeHne OCHOBHOMO
HoMepa MobWbHOro TenedgoHa NPON3BOAUTCSA Ha OCHOBaHMK 3asBneHns Knuenta B oducax bawka.

3.9. KnueHT noateepxpaeTt, 4To nonyvyeHHoe BaHkom SMS-cooblleHne paccmatpvBaeTcsi BaHKkOM Kak pacnopsbkeHue Ha
npoBefeHne onepaummn n/unu npegocrasneHne nHdopmaumm no baHkosckum kaptam / cyuetam Knuenta.

3.10. baHK He HeceT OTBETCTBEHHOCTb:

- B cnyyae HenonyyeHuss KnveHtom SMS-coobLieHuii B CBA3M C TEXHMYECKMMU npobremamu, B TOM 4ucrne Mo BUHE
OnepaTopa COTOBOW CBsI3W, @ Tak e B Cry4ae ecnv 3To 06yCrnoBrneHo NpuunHamu, He 3aBUCSLLUMMN OT BaHka;

- B Cflyyae BO3HWKHOBEHUS CMOPHbIX CUTyauun BCreacTBMe HeBbINoNHeHus KnueHTom ycnosui [loroBopa, a Takke BO
BCEX Crnyyasix, Korga Takve cutyaumm HaxogaTcs BHe cdepbl KoHTpons baHka;

- M0 NpeTeH3nsaM nuu — BnagernbLeB HOMepoB MOGWINbHBLIX TeNedoHOB, 3aperucTprpoBaHHbIX KnneHTom npu nogkniodeHun SMS-
BaHk-NHdo.
3.11. KnneHT HeceT NonHyo OTBETCTBEHHOCTb:!

- 3a BCe oOrepauuu, COBEpLUEHHble C ucronb3oBaHMeM SMS-baHk-UHGO, a Takke 3a ybbITKM, KOTOpble MOryT
BO3HUKHYTb B pe3ynbTaTe wucnonb3oBaHusi SMS-baHk-MHDO [0 MomeHTa camocTosiTenbHoW OnOKMPOBKM yCnyru
KnueHTom;

- 3a NpaBWIIbHOCTb PEKBU3NTOB OnepaLmnm, ykasaHHbIX UM Npu ee NpoBeAeHUM, a Takke Npu perucTpaumm LwabnoHos;

- 3a ybbITKM M hakT pasrnawleHnss 6GaHKOBCKOM TaWHbl, BO3HWKLIME BCNeAcTBue gornycka KnueHTom TpeTbux nuy K
1crornb30BaHMio MobunbHoro TenedoHa KnneHTa, no Homepy kKoToporo npegocTasnsTcs ycnyrm SMS-bank-MHdo.

3.12. Onepauuu, gocTynHble B pamkax ycnyrn SMS-BAHK-MH®O

3.12.1. KomaHapl, AocTynHble KnneHTy B pamkax cepsuca (B 3aBucMMocTu ot [NakeTa ycnyr B cOOTBETCTBUM C Tapudamum):
Homep ans otnpasku komaHa: +79167773331

KomaHgbl:
OnucaHue komaHgpl  [KomaHabl Cmc oT BaHka
CnipaBka o CIMMPABKA [1n5 nonyyYeHns cnpasky O AOCTYMHbIX KOMaHAax
JOCTYMHbIX HELP 0TNpaBbTE COOTBETCTBYIOLLMI 3aNpOC C COOTBETCTBYHOLLEN
KOMaHAax o KomaHaou, Hanpumep, CnpaBska.
o MepeyeHb AOCTYNHBLIX KOMaHA ¥ CNpaBKX MO KOMaHAam
’ onpeaensieTcs nakeTom ycnyr B COOTBETCTBUM C
Tapudpamun BaHka.
0-cnpaBka
1-6anaHc KapThbl
2-MVHUBbINUCKa
3-6nokunpoBath KapTy
4-pa3bnoknpoBaTh KapTy
[5-cnucok kapT
6-cTaTyc KapTbl
7-nocnegHve nokynku
8-nocneaHue BbiAaun HanM4HbIX
9-kypc BantoT
10-vHdopMaLmsi MO KpeauTy
12 — npegocTaBneHne CNpaBkN O HAKOMMEHHbIX Gannax
13-3aka3 6oHyCHbIX 6annos
14-onnata ycnyr
15 - noaTBEPAUTL
16-noakntounTh aBTonnatexx MTC
17-n3ameHuntb aBTonnarex MTC
18-oTkntounTh aBTonnatex MTC
20 —ObIcTpasi onnata COTOBOW CBS3U
Kpeaut **** iuMnT — yBEeNn4eHve KpeauTHOro NuMmTa
MpepnocraeneHune BANAHC [locTynHbIN ocTaTok And kapTebl VE ***1234: 4 031,88
crpaBku 0 BALANCE RUB, cobcTtBeHHble cpeacTtBa — 1031,88 py6., kpeant
[OCTYMHOM OCTATOK 3000 py6.
nnatexHomMm numute  |[OSTATOK NocTynHbI nuMmuT Ans kaptel VE ***9876: 5 840,00 RUB;
1 (Co6eTBeHHbIe cpeacTBa: 0,00 RUB; Kpeaut: 5 840,00
RUB
MpumeyaHue:
Ecnu y knneHTta 6onee 1 kapTbl,
NOAKMIOYEHHBIX K JaHHOMY CEPBWCY,
HeobxoanmMo BBeCTW nocnefHue 4 umdpsbl
HOMepa kapThbl, T.e. copMmpoBaThb
KomaHAay Buaa:
BANAHC ****
F*** - nocnegHve 4 UMgpbl HoMepa KapTbl




MpepocTaBneHve
MWHM-BBIMUCKM NO
KapTe

BbINNCKA
VIPISKA
VYPISKA

2
WIPISKA
WYPISKA

Mpumevanue:

Ecnu y knueHTa 6onee 1 kapThbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
HeobxoauMo BBeCTW nocneaHve 4 uudpsbl
Homepa kapThbl, T.e. chOpMMpoBaThb
KomaHay Buga:

BbIMNCKA ****

**** - nocnegHue 4 undpbl HOMepa KapTbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA) RU

Bbloaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU

Mokynka 1000 RUB; 09.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA)

Bbigada HanuyHbix 1000 RUB; 30.03.2009 09:00:00;
IARHANGELSKIY>MOSCOW RU

MpuocTtaHoBneHne
pacyeToB no KapTe

CTOmN
STOP
BITOKMPOBKA
BLOK
3
BABITOKMPOBATb

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOpPMMPOBaTh
KomaHay Buga:

CTOI-I *kkk

*** - nocnegHune 4 undpbl HoMepa KapThbl

Kapta VE***1234: noctaBneHa B CTON-CMNCOK
nonb3oBaTtens

Kapta VE***1234: y>xe HaxoguTcs ¢ CTON-cnucke
nonb3oBartens

OTtmeHa
NPpUOCTaHOBNEHUSA
pac4yeToB Mo KapTe

CTAPT
START
PA3BJIOKMPOBKA
7
PA3BJIOKNPOBATb

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnefHue 4 umdpsbl
HOMepa kapThbl, T.e. copMmpoBaTh
KomaHAay Buaa:

CTAPT ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

Kapta VE***1234: usbsta ns cton-cnucka nonb3oBarensi
KapTta VE***1234: He HaWfeHa B CTOM-Crncke
nonb3oBaTens

MpepoctasneHune KAPTbI (Cnncok AOCTYNHbIX KapT:
MHopmMaLumn o CARDS \VE***1234
KapTax, no kotopbiM |5 EG***6789
oKasbIBalTCA yCnyru
MpenoctaBneHne CTATYC Ctatyc kapTbl VE***1234:
crnpaBku O STATUS IAKTUBHa
craTyce KapThbl 6 BakpbiTa
MpumeyaHue: [3abnokvpoBaHa

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIMIOYEHHbIX K AaHHOMY CepBUCY,
HeobxoanmMo BBeCTW nocnefHue 4 umdpsbl
HOMepa KapThbl, T.e. copMmpoBaTh
KomaHay Buaa:

CTATYC ****

*** - nocnegHune 4 undpbl HoOMepa KapThbl

MpepocTaBneHve
cnpaBku 0
HaKOMMEHHbIX
BGoHyCHbIX 6annax

Balb
BATbI
BALY
12

MpumeyaHue:
Ecnu y knneHTa bonee 1 kapThl,

NOAKNYEHHbIX K JaHHOMY CepBuUCy,

IOCTYNHbI OCTaToK Ha GOHYCHOM cyeTe Ans KapThl
[VE***1234: 100 6annos




Heob6xoaumo BBECTU nocneaHue 4 undpbl
HOMepa kapThbl, T.e. copMupoBaTh
KomaHay Buaa:

12 *kkk

**** - nocnegHue 4 undpbl HOMepa KapTbl

3aka3 6oHyCHbIX
6annoB kK
MNCNosnb30BaHUO

Payb
BAKASATb
ZAKAZ

13

MpumeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOpMMpoBaThb
KomaHay Bupa:

13 *kkk

*** - nocnegHune 4 undpbl HoMepa KapThbl

PAYB xm

X — CymMMa 3aka3blBaeMblx BOHyCHbIX 6annos

m - HOMep cxeMbl UCNOoNb3oBaHWst BoHycHbIX 6annos (1 —
leqnHOBPEMEHHas!, 2 — AONrocpoYHas)

MpepocraeneHune
MHopMaumm no
KpeauTy

KPEOUT
CREDIT
10

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKMNIOYEHHbIX K AaHHOMY CepBUCY,
HeobxoanMo BBeCTW nocnepHve 4 uudpsbl
HOoMepa kapThbl, T.e. copMmpoBaTh
KomaHay Buaa:

KPEOUT ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

[laHHble No kpeauTy: CyeT: 20 undp Homepa cyeTa, KapTa:
*1234 CraBka: __%; OcHosHon gonr: __ RUR;
MUHUManbHbIM Nnatex: _ RUR

MpepnocraeneHue
MHopMaumm o
noKynkax no kapte
(nocnegHue 3
nnarexa 3a
npowepwme 30
OHen)

MOKYIMKN
BUYING

7
SHOPING
LLIONUNHI

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEpPBHUCY,
HeobxoanMo BBeCTW nocnefHue 4 umdpsbl
HOoMepa kapThbl, T.e. copMumpoBaThb
KomaHAay Buaa:

MOKYTIKW ****

**** - nocnegHve 4 uMdpbl Homepa KapThbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
Mokynka 100 RUB; 09.04.2009 09:00:00; MTS

MnaTtexx 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

MpepocTaBneHve
MHopmauum o6
onepaumsx
nonyyeHns
HanU4HbIX

o KapTe
(nocnepxue 3
onepauum

3a npoweawwve 30
aHewn)

HANNMYHBLIE
CASH
8

MpymeyaHwue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKIIOYEHHbIX K JaHHOMY CEepBUCY,
Heobxoanmo BBeCTW nocnefHve 4 umdpsbl
Homepa kapThbl, T.e. chopMMpoBaThb
KomaHAay Buaa:

HANNYHBIE ****

**** . nocnegHve 4 uMdpbl Homepa KapThbl

HanunyHble 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU Hanu4Hble 1000 RUB;
08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU

Mpepoctasnexne KYPC Kypc LIB:
crpaBKku O RATE USD: _EUR: __
Tekywem kypce LIB |9
(EUR n USD) KYPC

RATE
Mpepoctasnexne KYPC BAHKA Kypc MTC BaHkhHa __._ .
cnpaeku o RATE BANK USD: Mokynka = __; MNpopaxa = __;
TeKyLLeM Kypce 9 BAHKA EUR: Mokynka = __; Mpopaxa = _
asTopusaumu 9 BANK

BaHka




WHuumaums nnatexa
B agpec

COTOBbIX
onepatopos

14 ***n YYY 1234567890
PAY ****n YYY 1234567890

OMNATA **** n YYY 1234567890
[TENNIE®OH **** n YYY 123456789

Mpumevanue:

n — cymma B Baniote cyeta KapTbl
1234567890 — HOmMep MOGUBHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmaTe

YYY — HaumeHoBaHne Onepartopa
coToBOM CBA3N123 — KOA, MONYYEHHbIV B
coobLLeHn

**** - nocnegHue 4 undpbl HOMepa KapTbl

[ins noaTeepxaeHust onnatbl YYY (1234567890) ¢ kapThbl
VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobiieHue: #
123

MHnumaums nnatexa
B agpec

MHTepHeT-
npoBangepos

14 **** n PPP 1234567890

PAY **** n PPP 1234567890
OIMJIATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
MpumeyaHue:

n — cymma B BantoTte cyeta KapTbl
1234567890 — HOMep nNUUEBOro cyeTa
PPP — HanmeHoBaHWe NIHTepHeT-
npoBangepa

123 — kof, NONy4eHHbIN B COOOLLIEHN
**** - nocnegHue 4 undpbl HOMepa KapTbl

[1ns noaTBepxaeHus onnatel PPP (1234567890) ¢ kapTbl
VC*1234 Ha cymmy 10,00 RUB otnpaBbTe cooblieHne: #
123

MonTBepxaeHue
nnarexa

NMOATBEPONTDL 123
CONFIRM

Mpymeyanwue:
123 — kof, NOMy4eHHbIN B COOOLLIEHWN

i 123
MOATBEPONTL 123
ok 123

MopkntoyeHne MTC
AsTonnaTexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOIMNATEX **** n 1234567890
JAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpymeyeHne:

n — cymma B BantoTe cyeTa KapThbl
1234567890 — Homep MOGUbLHOrO
TenedgoHa B 10-3Ha4HOM (dbeaepansHOM)
cbopmaTte

123 — kof, NOy4eHHbIN B COOOLLIEHN

[lna noaTBepXAeHUA noaknoveHns Ycnyrn ABtTonnarex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHns 100,00 RUB
oTnpaBbTe Ha Homep +79167773331 coobLueHne: #123

M3meHeHne cymmbl
ABsTonnatexa

IAVTOIZMTS **** n 1234567890
JAUTO IZMTS **** n 1234567890
IABTOM3MTC **** n 1234567890
17 **** n 1234567890

MpymeyaHwue:

n — cymma B BantoTe cyeTa KapThbl
1234567890 — Homep MOGUbLHOrO
TenedoHa B 10-3Ha4HOM (dbenepansHOM)
bopmaTte

123 — kof, NOMy4eHHbIN B COOOLLIEHWN

[ns noaTBePXAEHUSt UISMEHEHUSI CyMMbl ABTOMaTexa no
KapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHenns 100,00 RUB otnpaBbTe Ha Homep
+79167773331 coobLyeHne: # 123

OcTaHoBKa cepBuca
aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

MpumevaHue:

1234567890 — HomMep MOGUbHOro

[N noATBEPXAEHUSA OTKIIOYEHUs yenyr ABTonnaTex ans
Homepa 1234567890 otnpaBbTe Ha Homep +79167773331
coobLueHwne: #123




TenedgoHa B 10-3Ha4yHOM (dbenepanbHOM)
bopmate
123 — kof, NOMy4eHHbIN B COOOLLIEHN

3asBneHue Ha
yBENUYEHNE
KpeauTHOro nuMuTa

KPEOUT **** IAMUT n
CREDIT **** LIMIT n

Mpumevanue:
N — 3anpawveaemas cymMma KpeauTHOro
InumuTa

YBakaembln knveHT! Bawa 3asBka npuHata. Oxugante
pelweHne baHka.

3asBneHve Ha
nepesop, co cyeTa
kapTel MTC [JeHbrn
Ha cuyeTt
«HakonutenbHbIA+»
(NpMMeHuMo TonbKo
Aans npogykrta MTC-
HeHbru)

MOMNOJIHUTD xxxx
POPOLNIT xxxx

MpumeyaHue:
XXXX — cymma nepesoga

[N nepeBoaa xxxx py6. co cyeta Ne Ha cyeT
Ne oTnpaBbTe Ha Homep +79167773331 coobLueHue:

[A yyyy. Kog gencteuTeneH B TedeHne 24 yacos.

3asBneHve Ha
nepesop, co cyeTa
«HakonuTtenbHbIN+»
Ha cyeT kapTbl MTC
LOeHbrn
(NpMMeHuMO TonbKo
ans npogykta MTC-
HeHbru)

BbIBECTI xxxx
[VYVOD xxxx

MpumeyaHwne:
XXXX — cymMa nepesoaa

[Ins nepeBoaa xxxx pyb. co cueta Ne Ha cyeT
N oTnpaBbTe Ha Homep +79167773331 coobLueHue:

1A yyyy. Koa gencreuteneH B TedeHve 24 4acos.

MonTBepxaeHue
nepesoga co cyeta
kapTel MTC OeHbru
Ha cuyeTt
«HakonuTenbHbIn+»
(NpMMeHUMO TornbKo
ans npogykta MTC-
[eHbru)

A yyyy
DA yyyy
YES yyyy

MpumeyaHue:
yyYyy — NONyYeHHbI Ko NOATBEPXKOEHNS

MAO "MTC-baHK" yBegomnsieT o nepesope co cyeta Ne
Ha c4eT Ne ; OcTarok:

MonTBEepxaeHue
nepesofa co cyeta
«HakonutenbHbIA+»
Ha cueT kapTel MTC
OeHbrn
(NpMMeHUMO TonbKo
ans npogykrta MTC-
OeHbru)

1A yyyy
DA yyyy
YES yyyy

MpymeyaHue:
YYYY — NONyYeHHbIN KOA, MOATBEPXAEHNS

MAO "MTC-baHK" yBegomnsieT o nepesope co cyeta Ne
| Ha kapTy Ne ; Ocrarok:

Onnata coToBoW
CBA3N

Heobxoammo HanpaBuTb HoMep TeredoHa
M cyMMy nnartexa (Cymma nnatexa
yka3blBaeTcs Yepes npoben) Hanpumep:
9161234567 100

OTknioyeHve naketa
ycnyrm SMS-baHk-
MHdo

OTKL ****.****,

**** . nocnegHve 4 uMdpbl Homepa

kapT(bl), ycnyra oT KOTOpbIX OTKIOYaeTCs

YBenomneHus, nony4yaemMblie No nHnuunaTnee BaHka:

YBegomneHusi 06 onepauuax no Kkaprte

Onnata VE *** 1234; 23.03 09:00;
00333333>MEGAFON(RAPIDA)RU; 100 RUB;
DocTynHein octatok/numnT 1000 RUB
Cob6cTBeHHble cpeacTea: 500,00 RUB; Kpegut:
500,00 RUB

YBegomneHusi o 6e3HanMYHOM MOMOMHEHUM cHeTa KapTbl

Mpuxoa no cyeTy kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; OoctynHbin octatok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; OocTynHbii octaTok/nummT: 1000
RUB; CobctBeHHble cpeacTaa: 500,00 RUB;
Kpegut: 500,00 RUB

Coo6LueHnst 06 ombKax

CepBVIC BpeMeHHO HeoCTyneH

CepBVIC BpeMeHHO HegoCTyneH

3anpoc oT He3aperMcTpupoBaHHOIo Homepa TenedoHa

YBaxaeMmblii knveHT! Onepauns He MOXeET BbITb
coBepLUeHa, npocbba obpatuTbea k KL no




Tenedory 88002500520

HenpaBunbHbI doopmaTt HoMepa KapTbl (AOKHO GbITh YMCTO YBaxaeMmblii knveHT! Onepauns He MOXeT BbITb
0000..9999) coBepLUeHa, npocbba obpatuTbea k KL no
TenegoHy 88002500520

HenpaBunbHbI HOMEpP KapTodky B 3anpoce o6 ocTaTke cyeTa YBaxaemblit knueHT! Onepaumsi He MOXeT GbITb
coBepLueHa, NpocbGa obpaTuTees K KL, no

TenedgoHy 88002500520
HekoppekTHas komaHga HekoppekTHbIN 3anpoc
KapTa He HangeHa He ykasaHa kapTa

NPUNOXEHUE 1 k YCNOBUAM NMONYYEHUA U UCNOJIb3OBAHUA PACHETHbIX
BAHKOBCKUX KAPT ANnA KNUEHTOB NAO «MTC-BAHK»

YCNoBUSA HAYUCINEHUSA U BbINNATbI BO3SHATPAXOEHUN NO KAPTAM MAO «MTC-BAHK».

1. HacTosiwme YcnoBus HauMcneHns v Beinnatbl Bo3HarpaxaeHus no kaptam MNAO «MTC-baHk» (nanee — Ycnosus HauvicrneHust
1 BbiNNaTtbl BO3HarpaxaeHusl) sSBNSIOTCS HEOTbeMneMon 4vacTbto [JoroBopa ¢ BaHkoM v OencTBylOT Ana KapT, B paMmkax
KOTOpbIX NPeAyCMOTPEHO HauucneHne BosHarpaxaeHus.

2. BosHarpaxgeHue — 3TO YaCTWUYHbIA BO3BPAT AEHeXHbIX CPeACTB, 3aTPaveHHbIX Ha MOKYMNKy TOBapoB W YCNyr C MOMOLLbIO
KapTbl.

3. Pa3wmep n makcumanbHas cymma BO3HarpaxaeHusi ycraHasnmsaetcs Tapudamum baHka.

4. BosHarpaxgeHue paccuuTbIBAeTCs, WCXOAA U3 CyMM pacxXofHblX ornepauuii onnaTbl TOBapOB W YCNYr, COBEPLUEHHbIX C
ncrornb3oBaHMeM GaHKOBCKOWM KapTbl B MPEANPUSTUAX TOproenm 1 cepeuca (ganee - TCIT) n cnmcaHHbIX € TeKyLero cyeTa Ang
pacyeToB C NCNOMb30BaHNEM GAHKOBCKOW KapTbl, 3a UCKIIOYEHNEeM NepeyHsi ornepaumin onnaTbl TOBapOB M YCAYr, yKa3aHHOro
B N.8 HacToAwmMX YCNOBWIA HAyMCNeHWst W BbIMNaTbl BO3HarpaxaeHus (ganee — [lokynka) 3a KaneHgapHbIn Mecsu,.
BosHarpaxaeHve paccuvTbiBaeTCA 3a Kaxkaylo onepauuto onnatbl lNokynkv, B TOM yncne npv npoBeaeHun onepauun 6es
npeabsBNEHUst KapThbl, 32 MUCKIIOYEHNEM Onepauuii, Mo KOTOPbIM He paccyuTbiBaeTcsi BosHarpaxaeHue, ykasaHHbIX B N.8
HacTOALMX YCNOBUIA HAYNCNEHWA U BbINMaTbl BO3HArPaXKaAeHUs.

5. Tpwu pacyeTe Bo3sHarpaxaeHus yunTbIBalOTCst TOMNbKO MoKynku, CoBEpPLUEHHbIE B TEHYEHWNE KaneHOapHOro Mecsila 1 CnncaHHble
C Tekywero cyeta [lepxxatens kapTbl.

6. BosHarpaxgeHue BbINMAYMBaETCA MyTEM 3a4YUCIIEHUsI ero CyMMbl Ha TeKyLUMi c4yeT ANs pacyeToB C MCMOMb30BaHWEM
6aHKOBCKOM KapTbl B MOCNEAHWNA AeHb Mecsiua, B KOTOPOM CyMMbl OMepauuii CrvcaHbl C TEKyLero cyeta Afsi pacyeToB C
UCrornb3oBaHMeM GaHKOBCKOWN KapThbl.

7. BosHarpaxgeHue BbIMNa4MBalOTCS TOMbKO HA AENCTBYIOLLMIA TEKYLMIA CYET ANA pacveToB C MCMOMb3oBaHWEM GaHKOBCKOM
KapTbl.

8. Hauncnenve BosHarpaxaeHus He Npou3BOAUTCSH:

. Mo onepaumsiM B ka3nHO, TOTanNU3aTopax M MHbIX UTOPHbLIX 3aBEAEHUSIX (MCC1 6529, 6530, 7995);
e  [lo onepauusm, CBA3aHHLIM C MOKYMKON AOPOXHbIX YEKOB, NIoTepeliHbIx bruneToB, LeHHbIX 6ymar u gpar. metannos (MCC

5094, 6211, 9754, 9223);

Mo onepauusm B nonb3y CTpaxoBbiX KOMNaHui 1 naesbix poHaos (MCC 6300, 5960);

Mo onepaumsam B nonb3y nombapaos (MCC 5933);

Mo onepauusam onnatbl kOMMyHanbHbIx yenyr (MCC 4900);

Mo onepauusm NOMONHEHUst ANEKTPOHHBIX KOLLENBLKOB U NpuobpeTeHns npegonnadeHHbix kapt (MCC 6050, 6051);

Mo onepauusm nonyyYeHns HanM4Hblx AeHexHbIx cpeacts (MCC 6010, 6011);

Mo onepauusiM, CBA3aHHLIM C MepeYucrieHMeM [eHEeXHbIX CPeACTB Ha cyeTa B Apyrux 6aHkax, wnu onepaumsMm C

brHaHcoBbIx opraHu3auuamm (MCC 6012, 6532-6538, 4829, 6540);

Mo onepauusm npoBeaeHUst NpefonnayYeHHbIX U PErynsapHbIX Nnatexen B nonb3y onepatopos caA3n (MCC 4814).

e [lo onepauusim onnaTtbl TOBApOB W YCIyr B NpeanpusiTUsX TOProBnM U CEepBUCA, KOTOPble HEBO3MOXHO OJHO3HAYHO
knaccuduumMpoBaTtb Mo BUAY UX AEATENbHOCTW, a Takke B MPeanpusTUsiX, OKa3sbiBaloLMX Y3KOCNeunannmampoBaHHble
yenyrn (MCC 5999, 7399, 8999)

9. B cnyvyae ocywectsneHua [epxaTenem KkapTel BO3BpaTa ToBapa, OMNMAYEHHOro B paMKax pacxo4HOW onepauuu,
BosHarpaxaeHve no Takow pacxofHOW onepauuu He BbiMnaynsaeTtcs, a ecnu BosHnarpaxaeHue yxe 6bino BeinnaveHo, baHk
MMeeT NpaBo yMeHbLINTL pa3Mep BosHarpaxxaeHusi Ha CymMMy, paBHYH CyMMe BbinnadeHHoro BosHarpaxaeHusi no pacxogHom
onepauuu.

10. Mpwn coBepweHun 6onee 2-x onepaumt B ogHom TCI1 B TeuyeHvne opgHoro kaneHgapHoro aHs (c 00:00 go 23:59 mck.),
BosHarpaxaeHve 3a kaxayro nocrieyoLyto ornepaumio, COBEPLLEHHYIO B TEYEHWE ITOr0 Xe KaneHAapHoro AHA B AaHHOM
TCI1, He BbINNa4nBaeTcs.

11. BaHk coobliaeT [epxatento kapTbl MHGOPMALMIO O CyMMe BbiMfia4eHHOro BosHarpaxaeHus B eXeMecsyHoOW BbIMUCKE MO
TeKyLLeMy CYeTy AN pacyeToB C MCMONb30BaHWeM GaHKOBCKOWM KapTbl, KOTOPYO MOXHO MOMNy4YnTb B noppasgeneHusax baxka
nmbo B cucteme «MHTEpHET-6aHK».

12. BaHk BnpaBe B OAHOCTOPOHHEM MOPSiAKE BHOCUTb M3MEHEHUS U AOMNONHEHUSA B HACTOsILLME YCNOBUS HAYUCNEHNS U BbINMaTtbl
BO3HarpaxaeHusi B nopsigke, yCTaHOBIEHHOM [JoroBOpoMm.

! MCC - Merchant Category Code, YeTblpexaHauHbIi kog, nMpuceanBaemsiii TCI GaHkoM-akBaliepom Ans knaccudmkaumm TCM no

BUAY UX OeSATENbHOCTM.

2B pamkax gaHHbix MCC BosHarpaxgeHve He BbinnavymMBaeTCcs B Criydae NpoBeAeHUst onepaumm B ceTn VIHTepHeT (e-commerce)
unu 6aHkomaTax baHka 1 CTOpoHHUX opraHu3auusx, B criyyae nposefaeHus onepauun B TCI BosHarpaxaeHve BeinnaynsaeTcs.



NPUNTOXXEHUE 2 k YCINTIOBUAM NOJNYYEHUA U UCMNMOJIb3OBAHUA PACYETHbLIX BAHKOBCKUX KAPT ANA
KNMMEHTOB NAO «MTC-BAHK»

NMPABUNA NPEQOCTABNEHUSA YCNYTU ABTOMNMATEX B MAO «<MTC-BAHK»
1. TEPMWHbI W ONPEQENEHUA

ABOHEHT — u3nyeckoe NMLO, 3aknoumeLLee aoroeop ¢ OnepaTtopomM MOBUMLHON CBSI3WM Ha MpegocTaBneHne ycnyr MobunbHom
CBA3N.

UpeHtudmkauma knueHTa (MaeHtudmkaums) - B yctponcTeax camoobenyxmBanusa baHka ngeHtudukaums ocyuwecrensietcsa MO
ML, BaHka Ha ocHoBaHMW pekBu3MTOB GaHkoBckon KapTbl, B cucteme «MHTepHeT-6aHKk» — Ha OCHOBAaHWWM KOPPEKTHO BEAEHHOrO
normHa n napons.

KnueHT — dhnsnyeckoe nmuo, Ha Ms KOTOPOro B baHke OTKPLIT CYET M BbiNyLeHa ocHoBHas Kapra.

BaHkoBckas kapta (KapTa) — MHCTpyMeHT 6e3HanuyHbIX pacyeToB, NpegHasHavYeHHbIN AN COBEpLUEHNS U3NYECKMMU Nuamm
onepauuin ¢ AeHeXHbIMK cpeacTBamu, Haxoaawmmmncsa Ha cuéte Knuenta B baHke.

[oroBop c4yéTa — AOroBop, Ha OCHOBaHMK KOTOPOro KnneHTy Obin OTKPbIT TEKYLLMIA CHET AN pacveToB C UCMOfb3oBaHWeM KapTbl
(nanee — «CuéT KapTbi»), 1 BbinyweHa KapTa.

NuueBon cyet AGOHEHTa - aHanNUTUYECKUI CYET B aBTOMATM3MPOBAHHOW cucTeMe pacdeToB Onepatopa MOOGUIBLHOW CBS3M,
cnyxawwmn ans ydyeta obbema okasaHHbIX ycnyr Onepatopa MOBUNbHON CBSI3W, NOCTYNNEHUS U PacX0A0BaHWUSA AEHEXHbIX CPEACTB,
BHECeHHbIX ABOHEHTOM B CYET onnaTtbl yCrnyr No AOroBOpPY, 3akrno4eHHoOMY mexay AboHeHTom n OnepaTtopom MOBWLHONM CBA3K.
OnepaTtop MOGUNBHON CBA3W — OPUANYECKOE NWLO, OKasbiBaloLLee YCrnyrn NOABWKHOW paamoTenedOHHON CBA3N U MECTHOW
TenedOHHOW CBA3N HA OCHOBaHWUW NMULIEH3NN.

2. OBLUME NOJIOXEHUA

2.1. Hacrosiwume npaBuna npepoctaBneHus ycnyrm «Astonnatex» (ganee - Ycnyra) B NAO «MTC-baHk» (ganee - MNpaBuna)
onpeaenstoT nonoxeHus, Ha kotopbix NAO «MTC-BaHk» (ganee — BaHk) npegoctaBnseT U3NYECKM nuLaM, SBMASIOLLMMCS
AepxaTtensmmn kapT baHka MexayHapoAHbIX NNaTeXHbIX CUCTEM YCNyr aBTOMATMYECKOro MonofiHeHus cuveta ABoHeHTa
OnepaTopa MOBUIbLHON CBA3MW.

2.2. Ycnyra npegHa3HadeHa aAns aBTomatmdeckoro nonornHexHust KnveHtom Jlnuesoro cuyeta ABoHeHTa y OnepaTtopa MoOunbHON
cBasmn co Cyeta KapTbl KnveHTa Ha ocHoBaHum 3asBneHust KnueHTa, kotopoe nepeaaetcsi B baHk ¢ ucnons3osannem cuctem [60O.
2.3. Ans nogknodeHust 4OCTYMHbI ABa BUAa YCnyru:

- «ABTONMaTex no mopory 6anaHca» - MOMOSIHEHME OCYLLECTBAETCSA NPU CHUXEHUW ocTaTka cpedactB Ha Jluuesom cuete
ABOHeHTa A0 YCTaHOBIEHHOrO Mopora, 3Ha4eHne KOToporo npveeaeHo B rmase «llapameTpbl yenyrm» HacToswwmx MNpasun (ganee -
Mopor).

- «ABTOMMAaTEX MO PacnUCaHMUIo» - NPOLIECC MOMOSTHEHNSA MPOUCXOAUT B COOTBETCTBUM C 3a4aHHbIM MNPV NOAKMIOYEHUN rPadoKom
nnaTtexen (Nepnoabl NOMONHeHWs NpuBeAeHbl B rnase «llapameTpbl yenyr» HacTosawmx Mpasumn).

2.4. Ycnyra npefoctaBnsieTcs B pamkax [OroBOPOB Ha MCMOMb3oBaHWe OaHKOBCKUX pacyeTHbIX KapTTONbKO MpW HamuMyuuu
AevicTaytowent KapTbl, BbinyLleHHON BaHkoM, Npu ycrnoBuWu [OCTAaTOMHOCTM cpedcTB Ha Cuyete KapTel. B cnyvae nepesbinycka
KapTbl ¢ Tem xe Homepom, AelicTBue Ycnyrn npoaomkaeTtcs. B cnyyae nepesbinycka KapTel ¢ HOBbIM HOMEPOM NpeaocTaBneHne
Yenyrun «ABTonnarex no nopory 6anaHca» npuoctaHaBnmnBaeTcs.

2.5. MNepeyeHb OnepaTopoB MOOMNBHOW CBSA3W, MO KOTOPbIM AOCTynHa Ycnyra, npuBedeH B rnase «[llapameTpbl ycryru»
HacTosimx Mpasun. Jluueson cuyeT AGOHeHTa naeHTUULMpYyeTCa No AeCATU3HAYHOMY HOMEpY MOBMIBbHOrO TenedoHa.

2.6. MNononHeHve JnueBoro cyeTa OCyLLEeCTBAETCA B COOTBETCTBUM C CyMMOW, NEPUOAOM MOMOMHEHWS U AaToN NepBoro nnarexa,
yka3aHHbIMM KnueHTom npu odopmMneHun cooTBeTCcTBylowero Buaa Ycnyrn. baHk BnpaBe ycTaHaBnuBaTb MUHMMAIbHYO W
MaKkCcMMarnbHyt0 CyMMY MOMONHEHUs!.

2.7. CnucaHnwue cpeacTts ocylectBnsieTcs co Cueta KapTbl, No KOTOpPoK 6bino nponsseaeHo noAkmnoyveHe Ycnyru.

2.8. KnmMeHT MOXeT CaMOCTOATENbHO OCYLIECTBUTb MNOAKMIOYEHNE, U3MEHeHVWe napameTpoB W OTKMoYeHne Ycnyrm c
ucnons3oBaHnem cuctem 6O B nopsiake ycTaHOBNEHHOM B pa3fene 3 HacTosiwmx MNpasun, Takke Yepes oTaeneHns baHka wnu
AO «PTK», nopgaB cooTBeTCTBylOllee 3asBreHVe (Npuem 3asiBNeHW MpUMEHUM TOnbko Ans Ycnyrm «ABTomnatex no
pacnucaHuio»).

2.9. Mnatexwu B pamkax Ycnyru npoussoastcs B pyonsx P®. Ecnu Bamtota Cueta KapTel KnueHTta otnmyaetcsa ot Bantotbl P,
KnuneHT nopyyaet BaHky ocyliecTBnaTb koHBepcuto BamtoTbl CyeTa B BanTy nnaTtexa no Kypcy baHka Ha paty cnucanus
AeHexHbIX cpeacTs ¢ KapTbl.

2.10. Onepatop MOOWMbLHOM CBSA3W BMpaBe YCTAHOBUTb OrFPaHWYEHWEe Ha MUHUMAarbHbIN BPEMEHHOW WHTepBan Mexay
nocnefoBaTenbHbIMY NnaTexamu B pamkax Ycnyru «Astonnarex no nopory 6anaHca.

2.11. ina ogHoro Homepa MobunbHOro TenedoHa MOXeT OblTb 3aperncTpypoBaHa TONMbKO ofdHa Ycnyra «AsBTonnaTex no nopory
6anaHca» n ogHa Ycnyra «AsTonnatex no pacnucaHuio». Npu 3TOM K OgHOMY HOMepy MobunbHoro TenedoHa MoryT ObiTb
nopakntoyeHsl oba Bupga Ycnyr ogHoBpeMeHHo. Mo ogHomy Cuety KapTbl MoXeT ObiTb 3aperMcTpypoBaHO HeCKOmnbKo Ycnyr Ha
pa3Hble HoMepa MOBUbHbBIX TeNedoHOB.

2.12. Ecnn no ogHomy JlvueBomy cuety AbBoHeHTa y OnepaTopa MOGUMBHOW CBA3M OBCMNYXUBAKTCH HECKONbKO HOMEpOB
TenedoHOB, TO MOAKMIOYEHNe Ycnyrn «ABToMnarTex no nopory 6anaHca» BO3MOXHO TOMbKO Ha OAMH M3 HUX, MO YCMOTPEHMIO
KnueHra.

3. NPABUNA NMPEOOCTABJIEHUA YCNYTU

3.1. NoakntoyeHne, N3MeHeHNe NapamMeTpPoB U OTKIIOYEHUE YCryrn BO3MOXHO:

3.1.1. MyTém nopjaym 3asBneHusi Ha nogkntodeHue ycnyrn B AO «PTK» (ans aepxateneit kapt MTC-[eHbrn) unu B ocpuce baHka
(Tonbko Ans Yenyr «ABTONMATEX MO PacnucaHunio»).

3.1.2. C nomouypto cucteMbl «MHTepHeT-6aHk» B pasfene «YnpaBrneHue ycrnyrammy.

3.1.3. B ycTpolicTBe camoobenyxuaHus baHka, nocne ycrnelHoro npoxoxaeHus ineHtudukauuu.

3.1.4. OtknioyeHne Ycnyrm OGygeT NpOM3BOAMTLCS He MNO34Hee KaneHAapHoro [HS, Creaylowero 3a AHEM MNOCTYMnreHus
COOTBETCTBYIOLLLErO 3asiBNIEHWSI NPY YCNOBUM yKa3aHWsi KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OcHOBHOM HOMep MobunbHOro TenedoHa
A6oHeHTa HanpasnseTca SMS-coobLeHne ¢ nHdopmMaumen o6 OTKIIYEHNUM YCJ'IerI.T




3.1.5. B cnydyae, ecnu 3asiBka, NofaHHasi Ha OTKMYeHue Ycnyru, He MoxeT OblTb obpabotaHa BaHkom unu Onepatopom
MOBUINbHON CBsI3N, KnuneHT BrnpaBe MOBTOPUTb MOMbITKY OTKMKYEHUs Ycnyrn unum obpatutbcs B VHMOPMALMOHHBIA LIEHTP unn
oduc baHka ¢ MMCbMEHHbIM 3asiBMEHNEM.

3.1.6. MNogknioveHne/uameHeHe napameTpoB/OTKMIOYEHNE YCMyrn OCYLUECTBNSETCA He mno3gHee 24 4yacoB C MOMEHTa noauyv
KnneHTom cooTBeTcTBytoLEN 3asBku Yeped cuctembl ABO, He nosgHee 5 (nAT) pabouux AHeW ¢ AaTthl Nogayv 3asiBNeHusl B
ocuce baHka n He nosgHee 5 (nATU) pabounx AHeW C AaTbl NPOXOXAEHUS MOMHOW Npoueaypbl MOEHTUMMKaLMKN AN 3asiBNEeHUN,
NOCTYMNMBLUNX N3

AO «PTK».

3.1.7. Onnata Bo3HarpaxaeHus baHka 3a npegocTaBneHve Ycnyru npoussoanTCcs B COOTBETCTBUM C Tapudamu, AeCTBYIOWMMM
Ha JaTy CoBepLUEHWs onepauun B pamkax Ycnyru.

3.1.8. Ecnu ¢ MomMeHTa NoaknoYeHns, U3MeHeHNs napameTpoB, OTKNoYeHns Yenyrm KnveHT He obpaTuncs B baHk B TeueHue 15-
TW AHeW ¢ NpeTeH3nein 0 CNCaHUN AeHEeXHbIX CPeACTB B pamkax Ycnyru co ceoero Cyeta KapTbl, OH noaTBepx/aaeT cBoe cornacue
C Npou3BegeHHoW onepaunen n npeTeHann Kk baHky He nmeer.

4.  OOMNOJIHUTENbHbIE YCNOBUA

4.1. BaHK He HeceT OTBETCTBEHHOCTU:

- 32 BO3MOXHble NMOMEXU Ha NMHUW CBA3KM, NSIOXOE COEAMHEHVE UMW HEBO3MOXHOCTb YCTaHOBWUTb COeAWHEHWe, W Apyrve, He
3aBucsLme ot baHka npuunHbI, AenaroLime HEBO3MOXHBIM UCTONb30BaHWe Ycnyru;

- 3a nogkntoyeHvie KnmeHtom Ycnyrm Ha HeBepHbIn HoMep MOBUMbHOro TenedoHa U ¢ HeBEPHBIMU

pekBuanTamu;

- 3a Nobble HeraTuBHbIE NOCNEACTBUS, BO3HMKLLIME BCIEACTBNE HAPYLLUEHNS CUCTEMBI 3aLLMTbl MHOPMaLummn He Mo BuHe baHka.
4.2. MNononHeHwne Jlnuesoro cyeta AboHeHTa co CyeTta KapTbl KnueHTa nocne cHwkeHus octaTka Ha Jluesom cyete ABoHeHTa Ao
YCTaAHOBMEHHOrO Mopora NPOV3BOAWUTCS B TeYeHWe nepuofa BPEeMeHW, OMnpeaensemMoro TexXHUYeckumu npoueaypamn banka u
Onepatopa MobunbHom cBA3n. [laHHas 3agepxka He MOXeT SBNATLCA NpeamMeToM npeteHsnm KnvernTta (AGoHeHTa).

4.3. MNononHeHne GanaHca JlvuyeBoro cdyeta ABoHeHTa co Cueta KapTbl KnueHTta npu nogkniodeHHoOW Ycnyre «ABTonnaTex no
pacnucaHmnio» OCYLLIECTBAETCA B COOTBETCTBUAMN C rpadpMKoM, yCTaHOBNEHHbIM KNMeHTOM Npu NOAKIMIOYEHNN U U3MEHEHUN

napameTpoB Ycnyru. B crnyyae HEBO3MOXHOCTY COBEPLUEHUS MnaTexa Ha ovepeaHylo AaTy CreayoLwwmin nnaTex ocyLlecTBnseTcs
B COOTBETCTBUW C YCTAHOBIEHHBIM rpadovkoM nraTexen.

4.4. B cnyyae BO3HUKHOBEHMS Yy bBaHka TexHW4eckux HeucnpaBHOCTENW WM ApPyrMx OBCTOATENbLCTB, NPENATCTBYHOLLMX
npegocTaBneHuio Ycnyrm unu obecneyeHunto Tpebyemoro ypoBHsi 6e3onacHocTu, B TOM YKCHe B Crlydae U3MeHeHUs AeiCTBYHLWEro
3akoHogaTenbcTBa Poccuiickont ®egepauun, baHk BnpaBe B 04HOCTOPOHHEM MOPSiAKE NPUOCTAHOBUTL Ha HeomnpeaerneHHbI CPpoK
npepocTaeneHune Ycnyrn 6e3 npeasapuTenbHoOro ysegomnenusi Knmenra.

5. TMAPAMETPbI YCNYTU

- Onepatop MobunbHoi cBsian - MAO «MTChx».

- MoporoBoe 3HauveHWe ocTaTka cpefAcTB Ha JluueBom cyeTe ABOHEHTa MpW AOCTUXEHWUM, KOTOPOro NPOV3BOAWUTCS MOMOSIHEHWE
(ans Yenyru «ABTonnartex no nopory 6anaHcay) - 30 py6.

- Cymma nnatexa min 50 py6., max 10000 py6.

- Mepwuopg nononHeHus (ans Ycnyrm «ABTonnatex no pacnvcaxuoy) 7, 15, 30 aHen.

- YacToTa 3auncneHun cpeacts Ha 6anaHc nuuesoro cyeta AboHeHTa MTC (ansa Ycnyrn «Astonnartex no nopory 6anaHca») 1
nnaTex B 4ac.

NPUNOXEHUE 3 K YCITOBUAM NOJTYHEHUA U UCMONb30OBAHUA PACYHETHbLIX BAHKOBCKUX KAPT ANA KITMEHTOB
NAO «MTC-BAHK»

yCcnoBusa HAYNCIIEHUA U UCNOJIb30OBAHUA BAITIIOB MO BAHKOBCKMUM KAPTAM MNMAO «MTC-BAHK» - «TpaHcaapo».

1. Hactosimne ycnoBusi HauncneHust M ucnonb3oBaHusi bannoe no 6aHkoBckum Kaptam MAO «MTC-BaHk»-«TpaHcaspo»
(nanee — [ononHutenbHble YCNoBKs) SABNSIOTCS HEOTBEMITEMOW YacTbio YCMOBWIA NOMYYEHUSI U UCMOMb30BaHUSI Pac4eTHbIX
OaHkoBckux kapT ana knumeHtoB [MAO «MTC-baHka», SBRsOWMXCA HeoTbemnemon 4actbio [oroBopa. Hactosime
JononHuTenbHble YCNOBUSI OMNPEAEnsoT YCroBUs M MOpsSAoK ydactus [epxarens kapTbl, HA MMS KOTOPOro B pamMkax
Horosopa BbinyweHa Kapta «TpaHcaapo», B nporpamme, peanusyemon baHkom coBMecTHO ¢ ABMakomnaHuew, corfacHo
koTopon [lepxatenu kapT cTaHOBATCA YyacTHukamu [Mporpammbl « TpaHcaapo [Mpusunerns» v nonyyawT AOMNONHUTENBHYIO
BO3MOXHOCTb HakannueaTtbk bannel no gaHHom MNporpamme.

2. B HacTosiLmx [ononHUTENBHBIX YCIIOBUSIX TEPMUHBI, HANUCAHHbIE C 3arnaBHoOW OykBbl, ByayT MMETb CreaytoLme 3Ha4YeHUs:
ABunakomnaHus «TpaHcaspo» (unu — «ABmakoMmnaHusa») — OTKpbITOE akLMoHepHoe O6LLEeCTBO «ABMaLMOHHAsA KOMMNaHus
«TPAHCAGPO».

Bannbl — eguHuua pacyeta MNporpammbl « TpaHcaapo MNpuBunerns», HauMcnsiemas Y4acTHUKYy B cOOTBeTCTBUM ¢ MpaBunamum
Mporpammel.

Bannbl 3a onepauun no Kapte — [ononHutenbHble Bannbl, Hauncnsiemble Y4acTHUKY B cooTBeTcTBuM c [Mpasunamu
Mporpammbl 3a onepauun, CoBEpLUEHHbIE C UCNONb30BaHeM KapTbl B NPEAnpUaTUsX TOProBnv 1 cepeuca.
HdononHutensbHble Bannbl — Bannbl, Hauucnsemble YyacTHuKy, sBRsiowemycs [epxaTenem kapTbl, B pamkax
COrnacoBaHHbIX Y OMUCaHHBIX HACTOALWMX [ONONHUTENbBHBIX YCMOBUA MO HAYMCIEHUIO U MCMONb30BaHUIO MPUBETCTBEHHbIX
Bannos, bannos 3a onepauun no Kapte u bannos 3a pa3veLlleHne COBCTBEHHbIX CPEACTB.

1 -
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[ononHUTENbHbLIN TEKYLIMIA CYET — TEKYLUMN CYeT, OTKPbITbi BaHkoMm [epxaTento kapTbl Ha OCHOBaHUWM 3asiBneHus Ha
Bbinyck KapTbl. Ha JononHutenbHble Tekyllue cyeTa pacnpoCTPaHsATCA MnonoxeHus [JoroBopa, perynupylowime ycrnosus
BeaeHus Cuéta, [lononHuTernbHble TeKyLne cyeTa He MOryT UCTOSb30BaTLCA AN PAaCYETOB C MCMoNb3oBaHem KapTbl.
KapTta «TpaHcaapo» — BbinylieHHas baHkom [epxaTento kapTbl 6aHkoBckas KapTa mexayHapoaHON nnaTexHowW CMCTEMbI
MasterCard Worldwide Ha ocHoBaHua [JoroBopa B pamkax TapudoB, npedycMmatpusalolimx Hauyucnenve bannos no
nporpamme «TpaHcaapo lNpusunerns».

Kon Yuacthuka Mporpammbl (unu Ko YyacTHuKa) — yHMKanbHbIA KOA y4acTus, NPUCBOEHHBIV Y4YacTHUKY B lNMporpamme
«TpaHcaapo MNpusunerunsa» n amboccmpyemblin Ha Kapte « TpaHcasapoy.

Mpasuna nporpammbl «TpaHcaspo [Mpueunernsa (wnu lMpasBuna lMporpammbl) — npasuna M YCnoBus yyactusi B
nporpaMMe MOOLLPEHUsT YacTO feTalLWmxX naccaxvpoB «TpaHcaapo [NpuBunerns» ¢ y4eToM BHOCUMbIX B HUX BpeEMsi OT
BPEMEHN U3MEHEHN ABMakoMnaHuew.

Mpasuna pacyeta BannoB — npasuna, ycTaHoBMNeHHbIE B M.8 HacToAWMX [JONONHUTENBHBIX YCIOBUIA;

MpuBeTcTBeHHble Bannbl — [lononHuTensHble bannbl, HaYMcnsemble Y4acTHMKY, 3@ COBEPLUEHVE NEPBOWN TPaH3aKuun no
Kapte.

Mporpamma «TpaHcaapo lMpusunerusa» (unu «TpaHcaspo lMpusunernsa», unu MNMporpamma) - nporpamma MOOLLPEHNS
4YacTo neTawLWmx Naccaxupos, peanudyemass ABuMakoMnaHuen «TpaHcaspo» M MMelolas HavMeHoBaHue — «TpaHcaspo
Mpusnnerns».

OTyeTHbIW Nepuoa — Nepyos C NEpPBOro Mo NOCMEAHWI AeHb KaneHA4apHoro Mecsila, B KOTOPOM Obinu paccumTaHbl Bannbl
Y4acTHUKOB.

CueT YuvacTtHuka [porpammbl «TpaHcaspo [puBunernss - y4yeTHbIi C4YeT, OTKPbIBAEMbIA W MNOAAEPXKUBAEMBIN
AsunakomnaHuen «TpaHcaapo», oTpaxaloLmin HakonneHHble bannel 3a ncnons3osaHne ycnyr ABmakomnaHum «TpaHcasapo» u
MapTHepoB AsuakomnaHum «TpaHcaspo», a Takke crnucaHHble Bbannbl cornmacHo yCnoBusiM W MpaBuiiam nporpaMmbl
«TpaHcaapo lMpusunerns».

YyactHuk [Mporpammbl (Mnu Y4yacTHUK) - du3nyeckoe nuuo, sBRsolleecs Y4vacTHukoMm [porpammbl  «TpaHcaspo
Mpusunerns» n Oepxatenem Kaptbl « TpaHcaspo».

Mocne NPUHATUS NONOXMTENBHOMO peLleHus o Bbinycke KapTbl BaHk nepefaeTt AaHHble YUYacTHUKA, yYKasaHHbIe B 3asiBreHMM
Ha Bbinyck KapTbl, B ABMakoMnaHuio Ans pervcrpauum B Mporpamme.

B pamkax lNporpammbl ABuakomnaHus npuceauBaeT KnueHTty Kop YuacTHuka, koTopbii BaHk amboccupyeT Ha nvueBoin
cTopoHe KapTbl «TpaHcasapoy.

B cnyvae, ecnu [lepxatenb KapTbl yxe aBnseTcs YyacTHukoMm lMporpammel « TpaHcaapo MNpusunerus», n emy npucsoeH Kog
YyacTHuka, 1 oTkpblT CyeT YuyacTHuka [Nporpammbl «TpaHcaspo [MpuBunerusi», To oH 06s3aH ykasaTb Kog YuyacTHuka B
COOTBETCTBYIOLLEM pa3fene 3anofiHAeMoro 3asiBrieHus Ha Bbinyck KapTebl.

B cnyyae, ecnu [epxatenb kapTel Yyxe saBnsgerca YyactHukom [porpammbl «TpaHcaspo [lpusunernsa» u  He
ykasan/HenpasunbHo ykasan Kopg YuyactHuka B 3asBneHuun, peructpauus B [Mporpamme, Bbinyck KapTel «TpaHcaspo» He
ocyulecTenseTca. baHk nHdopmupyeT [lepxaTens kapTbl 0 HefencTBUTeNbHOM Kogde YuyacTHuka no pekeuauTam, KoTopble
ykasaHbl [epxaTenem kapTbl B 3asiBneHuu. Bobinyck KapTbl «TpaHcaspo» ocyulecTBnsietcs baHkomM Ha oOcCHOBaHWM
MOBTOPHOrO, KOPPEKTHO 3anonHeHHoro flepxaTenem kapTbl 3asBneHns Ha Bbimyck 6aHkoBckon KapTbl « TpaHcasapo».

Mpu pernctpauum B Mporpamme «TpaHcaspo lMpueunerusi» ABMakoMnaHus oTkpbiBaeT [epxaTtento kapTbl CyeT YyacTHuka
Mporpammbl «TpaHcaspo [MpuBuneruss B cooTBeTcTBMM C npasunamu [Nporpammbl. Peructpaumsa [epxaTtens kapTol B
Mporpamme ocyLectensieTcst ABMakomnaHveln B nopsigke, yctaHoBneHHom MNpasunamu Mporpammel.

Pacuet Bannos n Hauncnenne nx Ha CueT YuacTtHuka lNMporpammel « TpaHcaapo lMpusunerna» NnpoBoasaTCst B COOTBETCTBUN C
Mpasunamu MNporpammel. [lepxkaTtens KapTel « TpaHcaspo» Takke MMeeT BO3MOXHOCTb AOMOMHUTENBHO NOyYnTh:

Bannbl 3a onepauuu no Kaprte — 3a ocyulecTBneHue pacxofHbIX onepauuin no onnate ToBapoB (paboT, ycnyr) ¢
ucronb3oBaHneMm KapTbl/peksn3anToB KapTbl B MpeanpusTUSX TOProBnvM U cepBuca U B ceTU VIHTEpHET (3a MCKITIYeHnem
onepauuin, nepeyncneHHblX B NyHkTe 9 HacToswwen Mporpammel) kak Ha Tepputopun P®, Tak 1 3a npegenamMu Tepputopumn

Bannel 3a onepauun no Kapte Ha Tepputopumn PO:

- MasterCard Standard - 1 Bann 3a kaxgple 150 pybnew;

- MasterCard Gold — 1,5 banna 3a kaxgble 150 py6nen;

- MasterCard Platinum - 2 banna 3a kaxgple 150 pyonen.
Bannbl 3a onepauuu no Kapte 3a npegenamu Tepputopumn P®:

- MasterCard Standard - 2 Bann 3a kaxgple 150 py6nei;

- MasterCard Gold - 3 banna 3a kaxaple 150 pybnew.

- MasterCard Platinum - 4 banna 3a kaxapble 150 py6nen.

BaHk He npounsBoauT pacyeT [JononHutenbHbIx Bannos:

- To onepauuam B ka3uHo, TOTanMaaTopax 1 UHbIX UropHbIX 3aBefeHusix (MCC 6529, 6530, 7995);

- [o onepauusiM, cBA3AHHBLIM C MOKYMKOW JOPOXHBLIX YEKOB, NOTepelHbIXx 6UneToB, LeHHbIx Bymar u apar. Mmetannos
(MCC 5094, 6211, 9754, 9223);

- Mo onepauuam B nNonb3y cTpaxoBbix KOMNaHWi 1 naesbix poHgos (MCC 6300, 5960);

- To onepaumam B nonb3y nombapaos (MCC 5933);

- [o onepaumam onnatbl kOMMyHanbHbIX ycnyr (MCC 4900);

- Mo onepauuam NoONonHEHNs 3NEKTPOHHbIX KOLLENLKOB 1 NpUobpeTeHus npegonnaverHbix kapt (MCC 6050, 6051);

- [Mo onepaumam nonyyeHns HanW4HbIX AeHexHbIx cpeacts (MCC 6010, 6011);

- [o onepauusm, cBsfi3aHHLIM C NEpPeYnUCreHNEM [eHeXHbIX CPeaCcTB Ha cyeTa B Apyrux GaHkax, unu onepaumsim c
uHaHcoBbIX opraHusauusmm (MCC 6012, 6532-6537, 4829, 6540);

- [Mo onepaumam npoBedeHus NpegonadYeHHbIX Y PerynsapHbIX NnaTtexei B nonb3y onepatopos cBA3n (MCC 4814);

- [lo onepaunsim onnaTbl TOBapoB W yCcnyr B NPeAnpuUsTUAX TOProBNW U CepBUCa, KOTOPble HEBO3MOXHO OAHO3HAaYHO
KnaccuuumpoBaTb No BUAY UX AEATENBHOCTM, @ TakkKe B NPeAnpUsiTUSIX, OKa3biBaIOLMX y3KOCNeunanm3mpoBaHHble
ycnyrn (MCC 5999, 8999,7399)".
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Cnuncok onepauuii onnaTbl TOBApoOB W YCNyr, MO KOTOPbIM He paccuuTbiBaloTcs bannbl, onpeaensetcs baHkom u mMoxet
GbITb U3MEHEH B OAHOCTOPOHHEM MOPSIAKE.

MHdopmaumsa o konmyectBe Bbannos, paccyMTaHHbIX B COOTBETCTBMWM C HAacTOAWMMWU [ONOMHUTENbHBIMU YCIIOBUSMMU,
HanpaenseTca baHkom B ABuakoMnaHuWio AN nocnegyowero otpaxeHuss Ha Cuete YyactHuka [porpammbl «TpaHcaspo
Mpusunerusa». HauncneHne bannos ocylwecTensaeTca ABrakoMnaHuen.

MHdopmaumio o paccuntaHHbix Bannax BaHk nepenaet B ABMAKOMMNaHWIO He MNo3gHee nocrnegHero pabodero AHs
KaneHgapHoro mecsiua, cneaytowlero 3a OT4eTHbIM NEPUOOOM.

Bank BnpaBe 6e3 yBegomnenus [epxatens KapTbl «TpaHcaspo» HanpaenaTb B ABWAKOMMaHUIO KOPPEKTUPYHOLLYIO
nHpopmaLmio, B TOM Yncne 06 aHHyNMpoBaHUM OLLIMGOYHO HauncneHHbIx bannax.

Mcnonbsosanne [lepxatenem Kaptbl «TpaHcaspo» Bannos ocyujectBnsietcs B cooTBeTcTBUM C [paBunamu nporpammbl
«TpaHcaapo Npusunerna».

B cnyyae oTkasa YuyacTHMka OT paHee COBEpLUEHHOW onepauuu C Wcrnonb3oBaHWeM KapTbl, 3a KoTopyw Yxe 6binu
paccuMTaHbl M HauuicneHol bannbl (AnA TpaH3akuMn Tuna «Bo3spaT»/«refund»), OCyLECTBNAETCS KOPPEeKTMPOBKa
HauncneHHbIx bannos no cooTBeTCTBYIOWEMY YUHACTHUKY.

BaHk coBmMecTHO ¢ ABMakomnaHuen Brnpase NpekpaTuTb pacyeT u HauncneHne bannos Y4acTHUKy B noboe Bpems No cBoemy
ycMoTpeHuto. PacyeT M Hauucnenue bannoB Takke nepecTaeT NpPoOM3BOAWUTLCS B Cryyae npekpalieHns OencTsust
COOTBETCTBYHIOLLETO 3aKMIOYEHHOro Mmexay baHkom n ABnakomnaHven gorosopa.

C momeHTa npekpawieHna y4actuma YyacTtHuka B lNMporpamme BaHk npekpalyaeTt paccumTbiBaTh bannel, Bectu yyet Bannos.

BaHk He oTBevaer nepen [epxatenem KapTbl «TpaHcaspo» 3a HEBBLIMOMHEHWE WNW HeHaAanexallee BbIMOSIHEHUE
obsi3aTenbCTB, B3sATbIX Ha cebs ABuakomnaHven B pamkax [lporpammbl, a Tawke npu BegeHun CYETOB Y4acCTHMKOB
Mporpammbl « TpaHcaapo lMNpuBunerusi» n ydeta Ha HUX HAYMCIEHHbIX B pamkax Mporpammel Bannos.

BaHk He HeceT OTBETCTBEHHOCTU 3a 3afepXKy ABnakoMmnaHuen peructpaummn Jepxatensa KapTel «TpaHcaapo» B [Nporpamme,
a Takke 3a 3adepxkky Haumcnenua bannoB Ha CueT YuacTHuka [lMporpammbl «TpaHcaspo [lMpusunerusi», nHdopmauus o
KoTopbIX Obina nepegaHa baHkom B ABMakoMnaHuio.

BaHk He HeceT OTBETCTBEHHOCTb MO cnopam 1 pasHornacusm, BO3HUKaKLWMM Mexay YyacTHUKoM 1 ABMakoMnaHuewn, ecnu
TaKue Cnopbl U pa3Hornacua He Bbl3BaHbl HApyLeHUAMAU BaHkom cBoux 06513aTENBLCTB B pamkax [Jorosopa.

B cnyyae coBeplueHns YyacTHuMkoMm c ucrnonb3oBaHvem KapTbl 6onee gByx onepauuii B OAHOM MPeanpuSTAUM TOProenv n
cepsuca baHk Hauncnut Bannel ToNbKO 3a NepBble ABe onepauuu.

MakcmmanbHoe konnyecTso 6annoB, HAKOMMEHHbIX 3a TpaH3akumu B OTYETHOM nepuope, COCTaBnsAeT Afs BCEX KaTeropuw
Kapt 15000 Bannos.

' B pamkax AaHHblx MCC Bo3HarpaxaeHue He BbinnayvMBaeTcs B Criydae npoBefeHust onepauun B ceTu VIHTepHeT (e-commerce)
unu 6aHkomaTax baHka 1 CTOpoHHUX opraHu3aumsx, B criydae nposefeHus onepaumn B TCI Bo3HarpaxgeHne BbinnadymBaeTcs

NPUNTOXXEHUE 4 K YCNOBUAM NMNONYYEHUA U NCNOJIb3OBAHUA BAHKOBCKUX KAPT
C ycnosunaMun KPEQUTOBAHUA CHETA ANA KITMEHTOB NMAO «MTC-BAHK»

NPABUIA YYACTUA B MPOrPAMME NOANBHOCTU ANA OEPXATENEA HEKOBPOHAUHIOBbLIX KAPT MAO «MTC-

BAHK»

TepMMHbI n onpegeneHus

1.1.  AKUMA - MapKeTMHroBoe MeponpusTve, HanpaBlieHHOe Ha POPMUPOBaHME U yBENUYEHME NOANBHOCTU YYaCTHUKOB K
Banky, [MaptHepam w [lporpamme B Uenom, npoBoAMMOe MO WHWUMatuBe [lapTHepoB w/unu BaHka u
COMpoOBOXAatoLLeecs HauncneHmem boHycos.

1.2. BoOHyc - ycnoBHas epuHuua, 3auvcnsemas Ha BoOHycHbIM cyeT Y4yacTHuka u cnucbiBaemas ¢ BoHycHoro cyeta
YuactHuka B cooTtBeTcTBUMM C [lpaBunamu [Mporpammbl U Aawowas Y4acTHWMKY npaBo Ha nonyyeHve BoHycHoro
nootpeHns. BoHycbl MCMONb3YTCS TONBKO B YYETHBIX LIENAX U HX B KOEM CIly4Yae He SBMSIOTCA U He MOryT SABNSTbCH
cpeAcTBamMu nnatexa, Kakum-nmbo BMAOM BanioTbl WNK LeHHoW Gymaron, He MoryT ObiTb OBHanuyeHbl, noAapeHbl
TPEeTbMM NULaM Unu nepeaHbl NO HACNEACTBY

1.3. BoHycHoe noouipeHue (MoowpeHne) - bopma MOOLLPEHUs YHaCTHUKOB, NPefocTaBnsemMas UM B COOTBETCTBUU C
MpaBunamn [MporpamMmbl, B TOM 4ucre Bblpaxarolascsa B Buae NPefoCTaBfeHUs CKUOKU Mpu  npuobpeTeHunn
YyacTHukaMun TOBapOB MK YCyr € Ucronb3oBaHneM boHycoB y MNocTaBLLyuKoB.

1.4. BOHycHbIN cyeT - cyeT [depxatensa KapTbl, Ha KOTOPbIA B COOTBETCTBMU C [NpaBunamu Mporpammbl 3a4nCnsilOTCA U C
KOTOPOro cnucbiBaloTCs BoHychI.

15. MapTtHep - Komnanusa, B3sBlias Ha cebsa obs3aTensctBa npuvHMMaTh k onnate KapTy v npoBoauTb ANA Y4acTHUKOB
Akumn. JevictBytowmin cnucok MNapTtHepoB lMporpammel pa3meltaeTtca Ha Caiite, B MapKeTUHIOBbIX MaTtepuanax w/unm
[oBoauTcs A0 Y4YacTHMKOB WHbIM crnocobomM. KomnaHusi BnpaBe yyactBoBaTb B [porpamme, OeUCTBYs B KayecTBe
MapTHepa u MNMocTaBLmKa 0QHOBPEMEHHO.
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MocTaBuwuk - KomnaHusi, B3siBlLas Ha cebs obsizaTenscTBa NpuHUMaTh k onnate KapTy 1 npegoctaBnsite YyacTHUKam
BO3MOXHOCTb MpuobpeTaTe ToBapbl UNM ycrnyrm ¢ ucrnonb3oBaHveMm BoHycos. [evictByrowmii cnncok MocTaBLumkoB
Mporpammbl pasmelyaetca Ha Cante, B MapKkeTVHIOBbIX MaTepvanax u/mnm 4OBOAUTCS A0 YHACTHUKOB MHLIM CMOCOOOM.
Komnanus Bnpase yyactBoBaTb B [Tporpamme, AevicTys B kadyectse [NapTHepa u [NocTaBsLuuka 0gHOBPEMEHHO.
MpaBuna Mporpammel (MpaBuna) - HacTosWwve npasuna, onpeaensowye yCrnoBmsa 1 Nopsaok y4actus ousndecknx
nuy B MNporpamme. baHk BnpaBe B 0AHOCTOPOHHEM MOPSAKe M3MeHATb lNpasuna NyTém pasMeLleHns HOBOW peaakumm
Ha Canre.

Mporpamma nosinbHocTn (Mporpamma) - MOCTPOEHHAs Ha CUCTEME HakonmeHus M Mcnonb3oBaHus bBoHycos
nporpamma noTpeduTensbCcKom NosNLHOCTH, ynpasnsemas baHkom.

Mpoueaypa AHHynupoBaHua BoHycoB - npoueaypa Cnucanns BoHycoB, paHee 3aymcrneHHbIX Ha BOHyCHbIM cueT
YuacTtHuka 6e3 npegoctaBneHust Y4acTHrkam BO3MOXHOCTM NOMyYeHnsi CooTBETCTBYoLWero Moolpenust.

Mpoueaypa BoccraHoBnenusa BoHycoB - npouedypa, nposoAvMasi B Cryyae BO3BpaTa ToBapa W/unu ycnyru
YyacTHUKOM, NPMOBPETEHHbIX C MCMONb3oBaHMeM BOHYCOB 1 CBA3aHHAA C Ha4YMcneHnem BoHycoB, cnMCaHHbIX B CBA3N C
npvobpeTeHnem ToBapa Wunu ycnyru, Kotopble Obinm BNOCNeACTBUAM BO3BPALLEHb! B MOpsiake, ykadaHHoM B [NpaBunax.
Mpoueaypa Hauncnenusa BoHycoB - npoueaypa, B pesynbTate KOTOPOW MPOUCXOAMT YBENWYEHWE KOnuyecTBa
BoHycoB Ha BoHycHOM cyeTe Y4acTHVKa N0 OCHOBaHUAM, NMPeAyCMOTPeHHbIM B [NpaBunax.

Mpoueaypa CnucaHua BoHycoB - npolueaypa, B pesynbTaTe KOTOpoW NPOMCXOANT yMeHbLLieHne konmyectsa boHycos
Ha BoHycHOM cyeTe Y4yacTHuKa No OCHOBaHWAM, NpeaycMoTpeHHbIM B [Npasunax.

PacyeTHbIN nepuop - nepros ¢ NepBoro no nocrneaHero Yyucna Kaxaoro KaneHaapHoro mecsua.

CawnT - cant B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pa3melleHa nHgopmaumsa o lNporpamme, BkMoYasi TEKCT
Mpasun, cBegexus o MapTHepax/IocTaBLmKkax.

YyactHuk lMporpammbl (Y4YacTHUK) - npucoeauHuBLLMIACA Kk lNporpamme un yyacTteytowmii B [porpamme Ha ycrnoBusix,
n3noxeHHolx B [paBunax [epxaTenb aKkTVBMPOBaHHOW W AencTBUTENbHOW KapTbl, He dBnsiowencs Ko-6paHA
NMPOAYKTOM W He MOAKIOYEHHON HI K OAHOWM Nporpamme nosinibHocTy baHka.

O6wme npaBuna

2.1.
2.2

YyacTHuK cornaluaeTcs NpuHATL ydacTue B [Nporpamme Ha ycnoBusix, ycTaHOBNeHHbIX Mpasvunamu Mporpammel.
YyacTtHuk, pernctpupys Kapty B Nporpamme, cornawaetcs Ha nonyveHune ot baHka coobwieHni Ha OCHOBHOW HOMeEpP
MOGWNbHOrO TenedoHa, No ANEeKTPOHHOW NoYTe, MO NOYTOBOMY agpecy, ykazaHHOMY B 3asiBrneHuv npu oopMieHnm
KapTbl, a Takke nMo HoMepy AOMOMHUTENbLHOrO KOHTakTHoro TenedoHa. CoaepxaHve COOOLLEHWI HenocpeacTBEHHO
CBS3aHO € uHdopmaumen o NporpamMmme, HOBOCTAMM 1 MEPONPUATUSMI, MPOXOAALLUMMN B pamkax [porpammei.

MpucoepunHeHue k MNMporpamme, pernctpaumsa KapTol B NMporpamme

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

BaHk no cobCcTBEHHOM MHMUMAaTVBE M Ha COOCTBEHHOE YCMOTpeHue ocyliecTBnseT paccbinky CMC — coobLieHuin
JepxaTtensm c npegnoxeHnem o peructpaumm KapTtel B [Mporpamme. CamocTtosTenbHas peructpaumst Kapt
Oepxartenamu B [NporpamMmme He npeaycMoTpeHa.
HepxaTento Hanpasnsietcst CMC — coobLeHue ¢ npegnoxeHvem o pernctpaumn Kaptel B MNporpamme.
[Onsa peructpaumn Kaptel B MNporpamme, [depxatento Heobxoanmo otnpaBute CMC-coobuueHmne ¢ Tekctom « WW1», Ha
Homep TenedoHa baHka - +79167773331 o yem B cMc-Ccoo0LLieHWN, HanpaBneHHoM baHkom, [lepxatens KapThbl
nHpopmmpyetcs. OTnpasnssa B oTBET BbllweykaszaHHoe CMC - cooblyeHue, [lepxaTternb cornawiaeTcs ¢ ycrnoBusMm
HacTosimx Mpasun.
Mocne otnpaeku depxatenem CMC - coobuweHus, Kapta depxartens pernctpupyetcs B Nporpamme. [JononHutensHoe
CMC - coobLueHre, nogTeepxaatoee peructpaumio Kaptel B MNMporpamme, [lepxatento He HanpaBnseTcs.
[lepxaTentio npefocTaBnseTcsi BO3MOXHOCTb 3apeructpuposatb KapTty B MporpamMme B TeueHwe ABYX KaneHAapHbIX
MecsileB ¢ MomeHTa oTnpaBku baHkom CMC — coobuieHus ¢ npeanoxeHvem o peructpaumm Kaptbl B [NMporpamme
nyTem HanpasfieHnsi CMC-COOBLLEHNA B NMopsake, npeaycmMoTpeHHoMm Nn. 3.3 HacTosAwmx Mpaeun. B cnyyae HanpaBneHus
cMmc-coobLieHust [lepxxatenem kapTbl MO UCTEYEHUWM YCTAHOBMEHHOrO Cpoka pernctpauus kaptel B [porpamme He
OCYLLECTBMSETCS.
Pervctpauusa KapTel B lNporpamme He ocyLuecTBnseTcs:
3.6.1. Ecnu [depxatenb He n3bsiBUN XenaHusa 3apeructpupoBatb Kapty B Mporpamme nytem otnpasku B BaHk CMC —
Co0OLLeHVSA B NOPSAAKE U CPOKW, ycTaHoBreHHble n.n. 3.3 u 3.5 HacTosawwmx Mpaswurm;
3.6.2. Ecnu [depxaTenb xota 6bl ogvH pa3 otnpaBun B CMC—coobLieHun moboi TeKCT, OTMMYaloLLMINCs OT TekcTa,
ykasaHHoro B . 3.3 HacTosawwmx Mpaeun. BaHk HanpaensieT Oepxatento KapTel cmc-coobLueHre 06 oLwnbke;
3.6.3. Ecnu OepxaTtens otnpasun otBeTHoe CMC—coobLieHne ¢ Homepa TenedoHa, oTnuyaroerocsd ot OCHOBHOro
HOMepa MoOUuNbHOro TenedoHa Ha koTopbli baHk Hanpasun CMC — coobLueHre ¢ NpeaioXkeHneM o perncrTpaumm
KapTtbl B Nporpamme;
3.6.4. B uHbIX cnyyasx.
BaHk nmeeT npaBo He ocyuwecTBnaTb pernctpaumio Kaptel B MNporpamme 6e3 0O6bACHEHUS MPUYMH, B TOM Yucre B
cnyyasx, korga baHk npeasaputensHo Hanpasun Jepxatenio CMC — cooblieHne ¢ npeasioxeHMem o pervctpaumm
KapTbl B MNporpamme.

HauucneHune 60oHycHbIX 6annos

4.1.

4.2.
4.3.

4.4,

B pamkax gevicteus MNporpammel [lepxatenu nony4vatoT BoHyCbl, KOTOpble MOTYT ObITb UCMOMb30BaHbI B COOTBETCTBUM C
HacToswmmu MNpasunamu.
BoHycbl MOryT 6bITb MCMOMb30BaHbl YYaCTHUKOM TOMbKO AN nonyvyeHust BoHycHoro nootupeHus.
BoHycbl HauncnsoTca Ha BoHyCHBIN cYeT 3a pacxofHble ornepaLyu No onrarte TOBapoB W/ YCNyr, COBEPLLEHHbIE C
ucnonb3oBaHneM KapTbl B NpeanpuaTusX TOProBnn U cepBuca U CMcaHHble C TeKyLLero cyeTa ansi pacyeToB C
ucnonb3oBaHneM Kaptbl 3a PacueTHbI nepuog u ydyactne B AKUMSIX.
BoHycbl He HauncnsTCs:

4.4.1. Tlo onepaumnsiM B Ka3uvHO, TOTanu3aTopax v UHbIX UTOPHbIX 3aBeAEHUsIX;

4.4.2. Tlo onepauusim, CBA3aHHbIM C NMOKYMKOW JOPOXHbIX YEKOB, NOTEPENHbIX OUNEeToB, LeHHbIX Oymar u gpar.

MeTanmnos;

4.4.3. Tlo onepauunsiM B NOMb3y CTPAXOBbIX KOMNaHWA U NaeBbiX POHAOB;

4.4.4. Tlo onepauusim B Monb3y TloMbapaos;

4.4.5. Tlo onepauusim onnaTel roCyAapCTBEHHbIX YCNyr - WwWTpadbl, cOopbl U Ap.;

4.4.6. To onepauunsim onnatbl KOMMYHarbHbIX YCAYT;



4.4.7. Tlo onepauusm NononHeHNs 3NEeKTPOHHbIX KOLLESbKOB U NPMOBpeTeHnsa NpeaonnadYeHHbIX KapT;

4.4.8. To onepauunsim NonyyYeHus HannYHbIX JEHEXHbIX CPEACTB C KapThbl;

4.4.9. o onepauuam, CBA3aHHLIM C NepeyrcreHeM AeHeXHbIX CPeACTB Ha cyeTa B Apyrnx 6aHkax unv onepaumsm ¢
hVHAHCOBLIMY OpraHn3aumsaMu;

4.4.10.T1o onepauusim npoBeAeHUst NPeAonNadYeHHbIX U PErYNAPHbIX NNaTexen B Nonb3y onepaTtopos CBA3N;

4.4.11.T1o onepauusim onnaTbl TOBAPOB W YCNyr B NPeAnpuaTUsaX TOProBnn 1 cepeuca, KOTopble HEBO3MOXHO
0[HO3HA4YHO KnaccmguumMpoBaTh Mo BUAY UX AEATENBHOCTK, a TaKKe B NPeanpusATUsX, oKasblBatloLLmMX
y3KOCMeLmManmusmMpoBaHHble ycryru’

45.  3a Kaxayto onepaumio onnatbl TOBAPOB /MW YCIyr, COBEPLUEHHYIO C UCNONb3oBaHneM KapTbl B MpeanpusaTusix
Toproenu n cepsuca, baHk HaumcnaeT BoHyckl 3 pacyeta: 1 BoHyc 3a kaxable noTpayeHHble 30 pybnen. B cnyyae
onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptel B flonnapax USD vnu EBpo pa3mep BoHycos onpegensietcsi n3
pacyeTa cymMMmbl B pybnsix, akBuBaneHTHow cymme B [lonnapax USD wnnu EBpo. B aTom crnyyae cymma B py6nsix
onpegenseTcsa no ouumanbHomy Kypcy baHka Poccumn cooTBeTCTBYIOLLE BantoThbl Ha AaTy COBEPLUEHMS onepaLmm no
Kapte.

46. [pun pacyete BoHycoB Kaxaas KOHKpeTHast onepaumst OKpPYrnseTcs B MEHbLLIYHO CTOPOHY.

47. B cnydyae Bo3spaTa TOBapa unum ycnyru, onnaveHHbix Kaptoi n cCooTBETCTBYIOLLEro BO3BpaTa AeHexXHbIX CpeacTs,
noTpaYeHHbIX Ha AaHHbIN ToBap Ui ycnyru, Ha cyet KapTel, BoHycbl, paHee HauncneHHble Ha BoHycHbIN cyeT 3a
onnaTy AaHHOro ToBapa Wnu ycnyru, 6yayT aHHynmMpoBaHbl.

48. Pacuet 1 HauncneHne BoHycos Ha BoHyCHble cyeTa OCyLLECTBNAETCA OAUH pa3 B KaneHJapHbIN MecsL, Mo utoram
npeablayLlero KanesgapHoro mecsua.

49. B cnyvae, ecnu y lepxxatensi nepes baHkom Bo3HvKalOT 06a3aTenbCTBa Mo noratleHnio MPOCPOYEHHON 3a40MMKEHHOCTH
no KapTte, HauncrneHne HoBbIX M UCMOMb30BaHNE paHee HakonneHHbIX BoHycoB nNpekpallaeTcs 4O MOMEHTa UCNONHEHNS
ob6s13aTenbcTB OepxaTtens nepeq baHkom.

Cpok pencteus BoHycHbIx 6annos

51.  BOHyCbI, HAUMCNEHHbIE YYacTHUKY, AEUCTBYIOT B TeHEHMe 2 (ABYX) NIeT C MOMeHTa HauncneHus. baHk Bnpase
aHHynupoBaTb BoHyCbl N0 cBOEMY YCMOTPeHMo 6e3 06BACHEHUS NMPUYKH.
52.  BoHycsl cropatot ¢ 01 no 30 yicno mecsaua, CreayoLWwero 3a MecalueM OKOHYaHWsA cpoka AencTBus boHycos.

BosHarpaxpaeHus, npeagocTaBnsiemMbie B pamkax Nporpammel, u Ux nony4veHuve

6.1. Pasmep BoHycHoro MoollpeHus onpeaensieTcsa MocTaBLMKaMU CamoCTOATENBHO. BaHK He HeceT HUKaKnX
06a3aTenLCTB No npeanoxeHnam MoctaBLMKOB.

6.2. BOHyCHOE MooLLpeHne OCcyLLIECTBIAETCS 3a cHeT BoHYCoB, crnnckbiBaeMblx ¢ BOHYCHOro cyeta.

6.3. lopagok nonyyeHusi BosHarpaxaeHuit, npegocTaensembix MocTasLymkamm, onucaH Ha caiitax MocTaBLMKoB.

6.4. CnMCOK NOCTaBLLUMKOB pa3mellieH Ha Cainte BaHka.

MpopomxutenbHocTb Mporpamm

7.1 [lporpamma mMoxeT BbITb NPUOCTaAHOBINEHA UMW NpekpaLlleHa B Noboe Bpems ¢ yBeAOMIIEHMEM YYaCTHUKOB MyTeM
pa3melleHns cBefeHuii Ha CaniTe.

7.2. B cnyyae Bbixoga Y4acTHuka u3 Mporpammel nnv okoH4YaHus MNporpammbl, BaHk BNpaBe ncnonb3oBaTh NepcoHanbHble
AaHHble Y4acTHUKa ToMbKo B Lensx [porpaMmbl 40 NOMHOrO MCMOSTHEHUSt 00A3aHHOCTEN, BO3HUKLLMX B CBA3M C
yyactnem epxatens B [porpamme.

7.3.  [No cakty npekpaLyeHns Mporpammel Bce BoHycbl, HabpaHHbIe YYacTHUKamu, MoryT BbiTb aHHYNMpoBaHbl. baHk He
HeceT OTBETCTBEHHOCTb 3a oOble MOTepu Ui yObITKM, BO3HUKLUME B pe3yrnbTare Taknux U3MEHEHUA NN OTMEH.

Bbixon n3 Mporpammel, otkntoveHne Kaptbl ot Mporpammel

8.1. B uensx otknioyeHns Kaptel oT Mporpammel, lepxatento Heobxoaumo HanpaeuTe CMC — coobLueHve ¢ TEKCTOM
«WW2» Ha HomMep TenedoHa baHka - +79167773331. TNpwu oTkntoveHun KapTel oT MNporpammel Bce BoHychI cropatoT 1
He BOCCTaHaBMMBalTCsH

Mpouune ycnoBus

9.1. BaHk no cBOEMY yCMOTpPEHWMIO BNpaBe B Nioboe BpeMsi BHOCUTDL Ntobbie 3MeHeHNs B HacTosAwme [NpaBuna.
WHdopmMaums 06 ykazaHHbIX u3meHeHusix nybnukyetcsa Ha CanTe.

9.2. baHk ocTtaBnsieT 3a cobon npaBo BHOCUTL Ntobble n3MeHeHUs B Nio6oe BPeEMS 1 UCKIYMTENBHO N0 COGCTBEHHOMY
YCMOTPEHMIO B NEpeYeHb YCNyr, B OTHOLLEHUM KOTOPbIX HAYMCNAOTCH BoHyCbl, U n3MeHSATb konnyecTBo BoHycos,
KoTOpoe cnuncbiBaeTcst ¢ BoHycHoro cyeta npu nonyyeHun Moowyperus. MHdopmaumsi 06 ykasaHHbIX MU3MEHEHUSAX
nybnukyetcs Ha Cante.

9.3.  OTBETCTBEHHOCTb 3a UCNONHEHNe 0653aHHOCTEN, BO3HMKaOLMX B COOTBETCTBUM C 3aKoHOAaTenbcTBoM PP B cBA3U C
yyacTvem [lepxxatens B MNporpamme, B TOM Ymcne 06513aHHOCTb M0 ynnaTte Hanoroe, HeceT [epxarernb.

*

YkasaHHbI nepeyeHb ycTaHaBnuBaeTcs baHkom n coobliaeTtcs Ha caiite banka.



YCNoBuA NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT .
C ycnoBmAamMmn KPEOQUTOBAHUA CYETA ANA KIMEHTOB MAO «MTC-BAHK»

Wcnonb3yeMbie TepMUHBLI M onpeaeneHuns

BaHk — ly6nunyHoe akumoHepHoe obuectBo «MTC-BaHk». Co3aaH 29 sHBaps 1993 roga. Agpec (Mecto HaxoxaeHuws): 115432, r.Mockea, npocnekt Angponosa, A.18,
kopn.1. MeHepanbHas nuueH3ns Banka Poccun Ha ocyllecTBneHve GaHkoBCKUx onepaumii Ne 2268. BkroueH B peecTp AreHTCTBa Mo cTpaxoBaHuio Bknagos (Ne 421) B
Ka4yecTBe y4acTHUKa CUCTEMbI CTPaxXOBaHUs BKMNafoB.

Mepxatenb kapTbl, KnueHT — cusnyeckoe nuuo (pesunaeHT/HepesnaeHT), 3aknioumsluee ¢ baHkom [oroBop u koTtopoMy BaHkoM npepoctaBnsieTcs GaHKOBCKasi kapTa ¢
YCINOBUSIMU KpEAMTOBaHUSA cyeTa.

[lononHuTenbHas KapTa — kapTa, BbiNyLLEHHasi Mo 3asiBneHvio [lepxartens kapTbl Ha UMsi camoro [lepxaTtensi kapTbl UK Ha UMsi APYroro py3nYeckoro nuua, ykasaHHoro
[epxaTenem kapTbl B 3asiBneHuu.

[oroBop Ha Ucnonb3oBaHWe 6AHKOBCKUX KapT C YCIIOBUAMU KpeauToBaHUA cyeTa (Aanee - [loroBop) — 3aknioyveHHbIn Mexay Bankom v [lepxatenem kapTel [Jorosop
Ha Wcrnonb3oBaHWe GaHKOBCKWUX KapT C YCMOBUSIMW KPEAMTOBaHWS cyeTa (JOroBOP CMELLAHHOro Tuna, BKIHOYAOLWMIA YCroBUS AoroBopa GaHKOBCKOrO cyeTa, [AoroBopa fno
obcnyxuBaHuio GaHKOBCKUX KapT, KPEAWTHOro [OroBopa M A0roBopa AUCTaHLMOHHOTO GaHKOBCKOrO OGCMyXWBaHWS) U COCTOSALMIA U3 3asiBNEHWsl, HacTosLWMX YCnoBui,
TapudoB BaHka 3a OcCyLeCTBREeHME pacyeToB Mo onepauusiM ¢ ucnonb3oBaHuem Kapt (nanee — Tapudbl), B TOM Ynicne C UCMONb3OBAaHUEM CUCTEM [AMCTaHLIMOHHOTO
6aHkoBckoro obcnyxmanus SMS-bank-UHdo n MHTepHeT-6aHk, pacnucku B nonyyeHum KapTbl).

J[loKyMeHT — [OKyMEHT, SIBMSIOLLMIACS OCHOBaHUEM AJIsi OCYLLEeCTBMEHUs1 pacyeToB no Onepauusm n/unu cnyxalimii NoaTBEPKAEHNEM WX COBEPLUEHUs!, COCTaBMEHHbIN C
ucnonb3oBaHneM KapTbl v ee pekBu3nUTOB Ha ByMaHOM HocuTene W/unu B 3neKTPOHHO! (hopme.

JononHUTeNbHbIW TEKYLIUM CYET — TEKYLUMI CHET, OTKPbITLIN BaHkoMm [epxaTento kapTbl Ha OCHOBaHWUK 3asiBneHus depxartens kapTel. Ha [lononHuTernbHble Tekylwme cyeTa
pacnpocTpaHsiloTes nonoxeHust [loroBopa, perynupytowme ycnosusi BefdeHust Cuéta, [lononHuTenbHble TekyliMe cyeTa He MOryT WCMonb3oBaThCs AN pacyéToB C
ncnonb3oBaHnem Kaptbl.

[ocTynHbIl ocTaTok JluMMTa — CymMMa [JeHeXHbIX CPeACTB, paBHas pasHuLie Mexay pasMepoM yCTaHOBMEHHOro JlnmmuTa u pasmepom Kpeauta.

3aloNMKeHHOCTE — BCE [EHexXHble CyMMbl, noanexawme ynnate [lepxaTtenem kaptbl no [loroBopy, Bkmovasi cymmy Kpeawta, cymmy TexHudeckoro osepppadTa,
HauMCrIeHHbIe, HO He ynnadveHHble NPOLEHTLI 3a Nosb3oBaHue KpeanTom, kommcenu, nnatbl, MHble NnaTexw, NpeaycMOTpeHHble Ycnosuamm u/vnu Tapudamu.
3akniountenbHbIn CyeT-BbiNUCKa — [JOKYMEHT, coaepxalumii TpebGoBaHne baHka k [lepxkatento kapTbl O MOMHOM noralleHnn [lepxxatenem kapTbl 3a40MmKEHHOCTU.
3asBneHne o6 OTKPbLITUM GAHKOBCKOro cuyeTa M nMpefocTaBreHUM GAHKOBCKOM KapTbl C YCIOBUSIMM KpeAWTOBAHMA cyeTa (panee — 3asBneHue) — 3asBnenve
KnueHTa, 3anonHsiemoe no gopme baHka, coaepxallee npeanoxexne (opepTy) KnueHTa o 3aknioyveHny [loroeopa, ¢ ykazaHUeM CyLLECTBEHHbIX YCMOBWiA Takoro [loroBopa v
NpucoeaNHEHNN K 1 YCroBusi.

Kapta — GaHkoBckas kapTa C YCINOBUSIMU KPEAWUTOBAHWSI CYeTa OAHON M3 MEeXAYHapOAHbIX NMaTeXHbIX CUCTeM, BbiMylieHHast BaHkom no [loroBopy u npefocTaeneHHas
[epxaTento kapTbl.

Kacca, MBH — nyHKT BblAa4m HannyHbIX.

KpeauT — feHexHble cpefcTsa, npefocTaBnsiemMble baHkom [lepxaTtenio KapTbl, NpU HEAOCTAaTOYHOCTU WUIK OTCYTCTBUW CPEACTB Ha cyeTe [lepxaTtens kapTbl, B npeaenax
MaKcUMarbHOW CyMMbI JTuMKTa, yCTaHOBNEHHON COOTBETCTBYOWMM Tapudgom, B pamMmkax KOToporo obcrnyxusaetcsi [lepxatens kapTb.

JIumMuT KpeauToBaHuA (Aanee — JIMMUT) — ycTaHoBNeHHast BaHkoM cymma, B pasmepe koTopoit BaHk MoxeT npepoctasuTb Oepxatento kapTel Kpeaut. JIMMUT MoxeT GbiTb
V3MeEHEH B MopsiAke, YCTaHOBINEHHOM YCMOBUSIMU.

MUHMManbHBIA NNaTeX — CyMMa AeHEeXHbIX CPeACcTB, koTopyto [lepxaTens kapTbl pasmelaeT Ha CyeTe B TeuyeHue MnaTexHOro Nepuoaa ¢ Lenbio NOATBEPXKAEHUS CBOETrO
npaea Ha nonb3oBaHne KapTton B pamkax [loroBopa, a B cnyyae Bbinycka B pamkax [orosopa [JOMONHWUTENbHbIX KapT, Takke U NoATBepxaeHWs npasa [epxatenen Ha
nonb3oBaHwve [JononHUTENbHBIMI KapTamu B pamkax [loroBopa.

MnaTexHbI NIMMUT — CyMMa OcTaTka [eHexHbIX cpeAcTB Ha CyeTe v JluMUTa 3a BbIYETOM CyMMbl 3a[j0fDKeHHOCTU [lepxaTensi kapTbl, CyMMbl COBEPLUEHHbIX, HO elle He
onnayeHHbIX onepauuii, 1 CyMmbl KOMUCCUA BaHka, noanexalumx ynnaTte B COOTBeTCTBUM C Tapudamu.

MnaTtexHbI nepuoa — Ans Tapudos, npeaycmaTpuBaloLLyx Hanuume JTbrotHoro nepvoaa kpeauToBaHus, MNnaTtexHsiM neproaom no [lorosopy sBnsietcst nepuog ¢ 1 no 20
umcro (BKMIOYMTENBHO) KaneHaapHoro Mecsiua, crefytolero 3a PacyeTHbIM nepuopomM, Anst Tapudos, He NpeAycMaTpuBalolwnx Hanuuve JIbroTHOro nepuoaa kKpeauToBaHus,
MnatexHbiM nepuogom no [loroBopy sBnsieTcst nepuog ¢ 1 no 25 4nmcno (BKMOYMTENBHO) KaneHgapHoro Mecsaua, cnegytollero 3a PacyeTHbIM neproaoMm.

PacuyeTHbI nepnoa — 1 (oavH) kaneHaapHbli Mecsil. MNepBbiii PacyeTHbI nepuoa HaunHaeTcsi C NepBOro Yvcna Mecsua 3aknoyeHns [Jorosopa.

TexHuuyeckuin oBepApadT — 3aJ0MKEHHOCTb [lepxatenst kapTol nepen baHkom npu cosepwenun Onepaunii no CueTy B pasmepe, npesbillatoliem MnaTexHbim
NUMUTOM.

CucteMbl IBO — cucTeMbl AMCTaHLMOHHOTO 6aHKoBcKoro obcnyxusanua SMS-baHk-VIHdo, VHTepHeT-6aHk, MoBunbHbii 6aHk, LITO.

CyeT — TekyLyuii CYeT AN pacyeToB C Ucnonb3oBaHneM KapTbl B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickoi defepaumm.

HakonuTtenbHbI cyeT — [lONOMHUTENBHBIN TEKYLUMIA CYET, OTKPbIBAEMbI B pamkax [JoroBopa Ha OCHOBaHUM 3asBrieHus [lepaTensi kapTbl Npy MOAKIIOYEHUM Onuun
«HakonuTtenbHas+» Ansi HAYMCNEHUS NPOLIEHTOB HA OCTATOK CPEACTB.

CuyeT-BbINMCcKa — [JOKYMEHT, Coaepxalluin uHcopmaumio 060 Bcex Onepaumsx, OTpaxeHHbIx Ha CueTe B TeueHue Takoro PacyeTHoro nepuoga, octatke JeHEXHbIX CPeacTB
Ha CyeTe, cymme v faTe onnatel MMHUMarnbHOro nnartexa.

LITO — TtenedoHHas 6aHkoBckas cuctema — LieHTp TenedoHHoro obcnyxmeaHus.

YcnoBus — HacTosiLMe YCroBus NONy4YeHUs U UCTONb30BaHWs 6aHKOBCKUX KapT C YCIOBUSIMA KpeAUTOBaHUSA cyeTta Ans knueHToB MNAO «MTC-BaHk».

HepaGoune gHM — B pamkax HacToOsILLMX YCMOBWIi HEpPabouMMM [HSIMU CHMTAlOTCA Cy660TbI U BOCKPEeCEHbs (BbIXOAHbIE [HM), 3@ UCKIIOYEHWEM OObSBIIEHHbIX pabounmu
[HAMU B YCTAHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickort deaepaumm nopsiake, a Takke Hepabouve npasgHuyHbIe [HW, YCTaHOBMEHHbIE TpyAoBbIM KodekcoM PO, 1 Te aHu,
Ha KOTOpble B CWUIly HOPM [EWCTBYIOLLEro 3akoHopaTtenbctBa Poccuiickon Pepepauyn NepeHoOCcsTCA BbIXOAHble AHW. [ns noppaspeneHuwii baHka, pacnonoXeHHbIX Ha
TeppuTtopun cybbekToB Poccuiickoii efepaumu, MMetoLmx AONONHUTENbHbIE NPasaHUYHbIE AHU, YCTAHOBNEHHbIE HOPMATVBHBIMM NPaBOBLIMM akTamm cyGbEKTOB Poccuiickoi
depepaumm (B cuny nyHKTa «k» 4actn 1 ctatbn 72 KoHcTuTyumm Poccuiickoit Peepaumm), ykasaHHble AHU SBRSIOTCA Hepabounmu.

Pa6oumne gHM — 3TO AHU, HE ABNAOLLMECS HEPABGOUYMMM B COOTBETCTBUN C HACTOALLWMMU Y CIIOBUSIMU.

Hepe3anpaeHTbl — 370 husnyeckne nuua, He SIBNSIOLIMECS pe3naeHTamu.

Pe3npeHTbl — dumanyeckme nuua, sensowmecs rpaxgaHamu Poccuiickoin ®epepaumn, 3a ucknioveHveM rpaxaaH Poccuiickon ®epepauuy, npuaHaBaeMbiX MOCTOSHHO
NPOXMBaIOLLMMN B MHOCTPAHHOM rocyapCTBe He MeHee OAHOrO rofia, B TOM YMCE UMEIOLWMUX BbiAAHHbIN YNOMHOMOYEHHbBIM roCyAapCTBEHHLIM OPraHOM COOTBETCTBYIOLLETO
MHOCTPaHHOrO rocyapcTBa BUf, Ha XUTENbCTBO, JIMGO BpeMeHHO MpebbiBalolnx B MHOCTPAHHOM roCyJapcTBe He MEHee O[HOro roga Ha OCHOBaHWW paboyeit BU3bl Unn
y4ebHOM BM3bl CO CPOKOM [ENCTBUSI HE MEHee OHOTO rofa WM Ha OCHOBaHWM COBOKYMHOCTM TakuX BM3 C OOLLMM CPOKOM [eiCTBUSI HE MeHee OfHOro roAa, a Takke
NOCTOSIHHO MpoxwuBatowme B Poccuiickon ®Gefepaumn Ha OCHOBaHUM BUAA Ha XUTENbCTBO, NPeyCMOTPEHHOro 3akoHofdaTenscTBoM Poccuiickort deaepauynm, MHOCTpaHHbIe
rpaxxaaHe v nuua 6es rpaxgaHcTsa.

CTOpPOHbI — COBMECTHO yNoM1HaeMble baHk u KnueHT.

OCHOBHOW HOMep MOGUNLHOro TenedoHa — 3TO HOMEP COTOBOro TenedoHa, NpeaocTaBneHHbln Knuentom baHky B 3asBneHun. OCHOBHOWM HOMep MOBunbHOro Tenedoxa,
ykasaHHbIi KnueHToMm, ncnonb3yeTcs npu B3aumogenctaumn ¢ baHkom Bo Bcex Cuctemax 160, ecnu nHoe He yctaHoBneHo cornaiieHmem CTopoH. B cnyvae pacxoxaeHuit no
HoMepam OCHOBHOTO HoMepa MoBunbHOro TenegoHa, ykaszaHHoro KnueHtom, B 3asBnenusix, nogaHHbix KnueHtoMm, OCHOBHbIM HOMEPOM MOGUIBLHOTO TenedoHa cuuTaeTcs
HOMep, YyKalaHHbIii B Ka4yecTBe Takoro B nocregHem nopaHHom 3asiBneHun KnvenTta. CornmalleHneM CTOPOH MOXeT ObiTb MpeayCMOTPEHO MUCMONb30BAHUE HECKOINbKUX
OCHOBHbIX HOMEPOB MOBUIBHOTO TenedoHa Ans pasHbix kaHanos ABO.

Tapudbl Banka (Tapudbl) — Tapudbel BaHka no ocyliecTBneHWo onepaumin pusnyeckMx nul, ykasaHHble B COOTBeTCTBYloWweM KaTanore, yTBepxaeHHom [lMpukasom no
BaHky.

OneKTpoHHOe CPeACTBO NnaTexa — CPeACTBO U/mnn cnocob, nossonsiowme KnueHTy cocTaBnsiTh, yAOCTOBepsiTb W nepefaBaTb B BaHK pacnopsikeHust B Liensix
OCYLLECTBIIEHWS NEpPeBOAA AEHEXHbIX CPEACTB B PaMKaXx NMPUMEHsIeMbIX hOpM Ge3HanUYHbIX pacieToB C UCMONb30BaHNEM UHGOPMALIMOHHO -KOMMYHUKALIMOHHBIX TEXHOMOMA,
3MEKTPOHHBIX HOCUTENEeN MHAOPMALMK U UHBIX TEXHUYECKUX YCTPOMCTB. B pamkax HacTosLWMX YCroBuii SNEKTPOHHLIMU CPEACTBAMM NraTtexa SBNSTCA KPeAUTHbIE KapTbl, a
Takke Cuctembl 1BO.

1. OBLUME NOJTIOXEHUA

1.1. HacTosiume YcnoBus onpefensitoT noroxeHus, Ha koTopbix baHk npegocTtaensieT u obenyxueaeT KapTy, npegoctaensiemyto [lepxatento kapTbl.

1.2 [loroBop cuuTaeTcs 3akMioYeHHbIM C MOMEHTa akuenta BaHkom npeacTaeneHHoro [epxartenem kapTbl 3anosiHeHHoro v noanucanHoro 3asenenus (OdepTbl).
Axuentom OdpepTbl CO CTOPOHbI BaHka siBNsieTcs pelieHne o Bbinycke KapTbl, HA OCHOBaHUM KoToporo [lepxaTenio kapTbl BbinyckaeTcs/BblaaéTcs KapTa u oTkpbiBaeTcst
TEeKyLUWIA CHET AMNsi pacyeToB ¢ Ucnonb3oBaHeM KapTbl. Akuentom OdepTbl O CTOPOHbI baHka B 4acTy KpeaUTHbIX OTHOLLIEHUIA B criydae cornacusi baHka Ha Belgady kpeguta
sIBMsieTcs ycTaHoBka JlumuTa. 3anonHeHHoe 1 noanvcaHHoe [lepxatenem kapTbl 3asBrieHne SBNSETCs NOATBEPX/AEHUEM NOMHOro 1 6e30roBOPOYHOTO NPUHATUSA [lepxaTtenem
KapTbl ycnoswii [lorosopa.

1.3. Ha ocHoBaHuu 3akntodeHHoro florosopa baHk oTkpeiBaeT [epxaTento kapTel CueT B BantoTe Poccuiickon defepauum nnvm MHOCTpaHHoO BantoTe, npefocTaBnset
KapTty B nonbsoBaHve [lepxaTento kapTbl U OCYLLECTBMSieT pacyeTHO-kaccoBoe obcnyxuBaHue [lepxaTensi kapTbl npy COBEpLUeHMM onepauwii no CyeTy, B TOM uwucrne
onepauuii ¢ ucnonb3oBaHnem Kaptbl.

14. BaHk HanpaensieT [lepxaTenio kapTel yBEAOMMEHME O PEKBM3WUTaX CYéTa. YkasaHHOe yBeOMIIeHMe MOXeT ObiTb HampaBneHo [lepxaTento KapTbl kak Ha
B6yMaxKHOM HocUTEene NyTEM BPYYEHWUS Ha PYKU WK HanpaBreHus no noyte, Tak u Yyeped Cuctembl ABO (MHTepHeT-6aHk)*. MoanucaHHoe [depxatenem kapTbl 3asBneHune u
noaTeepxaeHne bBaHka 06 OTKpbITMM cuéTa SBRSIOTCS hakTamu, NoATBEPXKAAKLWMMK 3akniodeHne [oroeopa. lMpu 3ToM nucbmeHHasi copma [loroBopa cuutaertcs
cobniogeHHON B COOTBETCTBUM C M. 2 cTaTby 434 paxaaHckoro kogekca Poccuiickon ®enepauum.

15 OnepaLuAM no CHeTy OCYLLECTBNATCA UCKNKYUTENIbHO C MUCNOSfb30BaHUEM KaprI unu eé PEeKBU3NTOB nnbo Ha OCHOBaHWW 3asiBNEHUIA }J,ep)KaTenn KapTbl C
COCTaBNEHWEM PACUETHbIX [JOKYMEHTOB, HEOBXOAUMbIX ANs NpoBeaeHUs GaHKOBCKUX onepauuii BaHkoMm.
1.6. B cootBeTcTBUM € N.1 cT. 450 MpaxpaHckoro koaekca Poccuiickon ®enepauumn CTOPOHbI AOrOBOPUIUCE, YTO BaHk MMeeT NpaBo BHOCUTL M3MEHEHUs B YCNOBUS U

Tapudbl baHka.

[ns Knuentos, HE nmeBLumx Ha «05» HosiGps 2013 r. npocpoyeHHyto 3agomkeHHocTb Gonee 90 aHeit, n He noaknioumBLumMxcs k [KO.



M3meHeHus, BHeceHHble BaHkom B HacTosiume Ycrnosust n/vunu Tapudbl ctaHoBATCS 06sizaTenbHbiMU Ansi CTOPOH, 3aKMiouMBLUMX A0 BBEAEHWS| B [JefCTBME yKa3aHHbIX
n3ameHeHw B [loroBop, no uctedeHun 10 (gecsTv) kaneHAapHbIX AHEW ¢ AaTbl pa3mMelleHust baHkom HOBoW pedakumm Ycnosuii n/vnu TapudoB B nogpasaenexusx baxka
n/vnu Ha ocmumansHom web-caite BaHka B ceTu VHTepHeT no agpecy www.mtsbank.ru B cnyyae Hecornacus KnueHTa ¢ usMeHeHneM HacTosimx Ycnosuii, KnueHTt nmeet
npaBo Ha pacTopxeHue [loroBopa B Mopsiake, YCTAHOBMEHHOM HAcTOSLWMMM YCnoBuUsiMU. B cnyyae ecnn A0 BCTYNNEHWst B CUMY W3MEHEHUI, BHECEHHbIX B COOTBETCTBUN C
HacTOSLLMM NYHKTOM B YCroBUsi, BaHkoM He nony4eHo oT KneHTa nucbMeHHOe 3asiBreHne o pactopxeHumn [loroBopa, AaHHoe 06CTosTenbCTBO siBMsieTcs cornacvem KnueHTta
C U3MEHEHUSMU.
1.6.1. BHeceHue n3mMeHeHuii B [JoroBop, oTnuyatowmxcst oT obwmx Ycnosuin u/unu TapudoB nepcoHanbHO ANs KOHKpeTHoro [epxaTens kapTbl, OCyLLeCTBSieTCs no
cornateHnio CTOPOH NyTEM 3aKkIT04EeHNs COOTBETCTBYIOLLIErO AOMOMHUTENBHOIO CornalleHns k [lorosopy.
CTOpOHbI [JOrOBOPWINCH, YTO B Cryyasix, KOrja W3MeHeHWsi npegnaralTcs Mo uHMuuatuee baHka, wx cormacoBaHve c [lepxaTenem KapTbl MOXeT
OCYLLECTBMATLCS B CriedyloLLeM nopsiake:
a) MyTém Hanpaenenus Oepxatento kapTel odepTbl BaHka 06 nsmeHeHun ycnoswii [loroBopa Ha GymMaxHOM HocuTene v eé akuenTa [lepxxartenem kapTbl.
6) Iln6o nyTém HanpaeneHus fepxatento kapTel odepTbl BaHka 06 n3ameHeHun ycnoswii [loroopa nocpeactsom cucrem Ab0:
- BaHk 3a 10 kaneHAapHbIX AHei [0 MnaHvMpyemMon AaTbl U3MEHEeHWsl yCroBuii [loroBopa, NnocpeacTBOM cucTeMbl «MHTepHeT GaHk» HanpasnsieT [epxartento
KapTbl opepTy 06 M3MeHeHUn ycrnosuii [loroBopa ¢ NPUNoXeHnem HoBOW Tabnuubl MHAVBUAYaNbHBIX YCOBUIA U nHdopmaumn o MNMCK (B cnyyasx, yCTaHOBNEHHbIX
3akoHodaTenbcTBoM). Mo yemoTpenuto BaHka, [lepxaTento kapTbl JONOMHUTENBEHO MOXeT ObiTb HanpaBneHo yBeJoMMeHVe O pa3melleHun odepTbl B cucteme
«MHTepHeT 6aHk» B Buae SMS coobLueHnst Ha OCHOBHOM HOMEP MOGUMbHOTO TenedoHa;
- CTOpOHbI AOrOBOPUIINCh, YTO B Crlyyae HemonyyeHusi baHkom Ao nnaHvpyeMoii AaTbl BCTYMIEHUS B CUITY HOBbIX yCroBuii [loroBopa oTka3sa [lepxaTens kapTbl,
CTOpOHbI B COOTBETCTBUM CO CT. 438 MK PP cuutaloT 310 BblpaxeHvueM cornacus [lepxatens kapTbl Ha U3MeHeHVe ycrnosui [loroBopa.
- O cBoeM Hecornacum ¢ uaMeHeHviem ycrnosuii [lorosopa, [lepxatens kapTbl AOMKEH YBEAOMUTL BaHk A0 NnaHupyemon AaTbl UISMEHEHWI OAHUM U3 CrieflyoLyx
[OCTYMHBIX CNOCOGOB: NyTeM HanpaeneHus coobLeHnst Yepes cuctemy «MHTepHeT 6aHk», LITO, SMS-BAHK-UH®O, nubo yepes gononHutenbHbln oduc Baxka.
- B cnyyae, ecnm [lepxatenb kapTbl He yBegomun BaHk o cBoeM Hecormacuu ¢ U3MeHeHueM ycrioBuin [loroBopa ycroBusi [loroBopa M3MeHsIIOTCA C AaThl,
yka3aHHol B odepTe baHka.
B) BaHk BnpaBe MHULMMPOBaTL M3MeHeHWe JIMUTa (Kak B CTOPOHY YBESIMYEHUS!, Tak U yMEHbLUEHWs (BNNOTb A0 Hynsl), yBegomnsas [lepxaTtens kapTbl O HOBOM
pasmepe Jlumuta nyTéEM OTPaKEHWUS COOTBETCTBYHOLUEN MHGOpMauum B CueT-Bbinucke). Mo ycMoTpeHuto BaHka, NoMUMO oTpaxeHust uHdopmauun B CYéT-
BbINUCKE, COOTBETCTBYIOLLIEE YBeAOMIIeHne MoXeT ObiTb HanpaeneHo [lepxatento kapTel B Buae SMS coobuweHns Ha OcHOBHOI HOMep MOGUMnbHOro TenedoHa,
ykasaHHbI [lepxaTenem kapTbl B 3asiBneHnn. B cniyyae Hecornacusi [lepxatens kapTbl C HOBbIM paamepoM Jflumuta, [lepxaTtens kapTbl UMeeT NpaBo 0Tka3aTbCs,
yBefoMvB 06 3TomM BaHK nyTem nogaun cCOOTBETCTBYIOLLErO MUCbMEHHOrO 3asiBrieHusi. B cnyyae HenonydeHusi baHkom A0 JaTbl BCTYMEHUS B CUINY HOBOTO
pa3mepa JiumnTa nucbMeHHOro 3assnexuns [lepxartens kapTbl, baHk cunTaeT 310 BblpaxeHueM cornacus [lepxatens kapTbl Ha U3amMeHeHue Jiumuta.

1.7. B cnyyae Hecornacus ¢ onepauvsiMi, yTpaTbl KapTsl u/unu cpeAcTB gocTyna k cuctemam [160, a Tawke B cryyae X ucnonb3oBaHus 6e3 cornacust lepxartens
KapTbl, [lepxaTens kapTbl 06si3aH He Mo3aHee AHS, criefylolero 3a AHEM MoslydeHust yBefomneHusi baHka o coBeplueHun onepauuu (B nopsike nyHkta 3.10 HacTosLmX
Ycnosuit), yegoMuts 06 aTom baHk B nncbMeHHoi chopme nubo yepes cuctemy LITO no kpyrnocyTouHbim Tenedoram (495) 777-00-01, 8-800-250-0520, unu, 0515 (kopoTkui
HOMep Ansi 3BOHKOB C MoGunbHoro TenegoHa MTC). [na cBoelt naeHTudmkaumm KnueHt npu ysegomneHnn BaHka yepes cuctemy LITO gomkeH no TenedoHy coobuTb
KOZOBOE CIIOBO, yka3aHHoe KnueHTom B 3asiBreHUn Ha BbINyck U 06CnyxuBaHue kapTbl (AN AepxaTenen kapT). YcTHoe 3asiBneHne KnueHTa (Yepes cuctemy LITO) oomkHo
6biTb MOATBEPXAEHO MWUCbMEHHLIM 3asiBNIEHUEM, MpedoCcTaBreHHbIM B BaHk. [laton nonyveHuss baHkom yBefoMneHWs cuuTaeTcs faTta nocTynneHuss B BaHk
COOTBETCTBYHOLLErO 3asBNeHus KnmeHTta Ha 6yMaxHOM HocuTene Unu 3asiBeHys NoAaHHOro NocpeACTBOM cucTeMbl « HTepHeT-6aHK».
1.8. B uensx uHdopMupoBaHusi KNMEHTOB O COBepLUEHUM onepauuii ¢ wucronb3oBaHueM KapTbl u cuctem [BO ucnonbayetca cuctema «MHTEpHeT-6aHK»,
noseonstowas KnmeHTy oGecneuntb KpyrnocyTOuHbIN KOHTPOnb cBovx KapT/CyeToB, BbiNyLUEHHbLIX BaHkoM, nocpeacTBoM cetn MHTepHeT. [Ans nonyyeHust focTyna K cucteme
«MHTEpHeT-6aHK» B MHDOPMAaLMOHHOM pexume, KnueHT obsa3aH camocTosiTenbHo, nyTem obpallenus B oduc BaHvka unu yepes cuctemy LITO vHuumMmMpoBaThb nonyyeHve
CpeAcTB AOCTyNa K yenyram cuctembl «MHTepHeT-6aHk».
1.9. Mpu o6palyeHum B O BaHka v nocpeacTsom LITO BaHk Takke oCyLLecTBnseT:
- MHdopmupoBaHve KnueHTa O pa3mepe Tekyllen M NPOCPOYEHHON 3a[OMMKEHHOCTM B paMKax 3akmioyeHHbIX Mexay BbaHkom u KnueHTOM [OroBopoB No OTAEMbHLIM
6aHKOBCKMM MpoAyKTaMm, a Taioke 0 aTax 1 pasMepax NPOU3BEAEHHbIX U NMPEACTOSLLMX NnaTexen;
- UH(POPMUPOBAHUE O AOCTYMHOM NIUMUTE KPEAUTOBAHWST;
- MIHPOPMMPOBAHUE O HOBOM 3HAYEHWM MONHOWM CTOMMOCTY KpeauTa B Criyyae ee U3MEHEHWs! NpU YaCTUYHOM JOCPOYHOM MOralleHuy KpeauTa 1 npeAocTaBneHne YTOUHEHHOTO
rpachuka nnaTexei, ecnu Takon rpaduk paHee npegocTasnsanca 3aéMLmnky (Tonbko npu obpatiesun B O BaHka);
- HanpaBrneHue UHbIX yBeaoMmeHuii KnmeHTy, npedycMoTpeHHbIX [loroBopom 1 3akoHogaTtensctsom Pd.
1.10.
CTOpOHbI MPU3HAIOT, YTO HanpasrieHHble BaHkom no ykasaHHomy B 3asBneHum OCHOBHOMY HOMepy MoBunbHoro TenedoHa B SMS-coobLueHun cpefcTBa focTyna npu
vcrnonb3oBaHun B cuctemax [IBO ABNSIOTCS aHanoroMm ero cOGCTBEHHOPYYHOW MOANMCU C YHETOM MONOXEHWU YCMOBUIN NpefoCTaBneHUs ycnyr CUCTEM AWUCTaHLMOHHOMO
6aHkoBcKoro obcnyxusanus: MHTepHeT-6aHk 1 MobunbHbii 6aHk, LITO, SMS-BAHK-MH®O (pasgen 9 Hactoswmx Ycnosuii). ONeKTPOHHbIe JOKYMEHTbI, NOATBepXAEeHHbIe
[aHHbIMU cpefcTBaMu AOCTyna, npuaHatoTcst Bankom u KnvmeHToM paBHO3HaYHbIMKM AOKYMEHTaM Ha GyMaxHOM HocuTene U MOryT CIyXWTb [OKa3aTenbCTBOM B CyAe.
YkasaHHble JOKyMEHTbI SBIISIOTCA OCHOBaHWEM Ans npoBeaeHust baHkoM onepauuii nogayn 3asBreHuin. KnmeHT cornalaeTcsi ¢ Tem, YTo JOKYMEHTalbHbIM NoaTBEpXAeHneM
haKkTa COBEpLUEHUS UM OnepaLun SBMsieTCA NPOTOKON NPOBEAEHWs onepaLuii B aBTOMaTU3MPOBaHHOM cucTeMe baHka, NoaTBepx)aaloWwmnin KOPPEKTHYIO naeHTUdMKaLmo 1
ayTeHTUdMKaLmio KnneHTa n coBepLueHe onepauum B Takon cucTeme.
KnueHTt BnpaBe (npu Hanuuun y BaHka TexHW4Yeckoil BO3MOXHOCTM) nojaBaTth 3asiBreHus yepe3 GaHkomaTtbl U Apyrve yctpounctea unu Cuctembl 16O ¢ ucnonbsoBaHvem
aHaroros co6CTBEHHOPYYHOI MOANMCU.
1.11. nNpaga n o6s3aHHOCTM BaHka:
1.11.1. BaHK umMeeT npaso:
. 3anpawwmeatb y KnueHTa [OMNOMHUTENbHYI WHOPMaLUUMIo U AOKYMEHTbl 06 onepauusx ¢ AeHEeXHbIMW CPeACTBamMM, WHMOPMALMIO U AOKYMEHTHI,
HeoOxoauMble ANsA ocyllecTBneHus uaeHTudukaumnm KnueHTa, Bbirogonpuobpetateneit, GeHeduumapHbix BnagenbuesB, MYHKLUWIA BanioTHOrO
KOHTPOJISA, @ TalkKe BbISABIEHUS (DU3NYECKUX NUL, — rpaxdaH WHOCTPAHHOrO rocyapcTBa, 3aKOHO4ATeNbCTBO KOTOPOro TpebyeT OT POCCUIACKMX
KPEOWUTHBIX OpraHu3auuWii 3akMioyuTb CreuvanbHoe CorfnalleHne B LensiX OCYLEeCTBMEHWSt KOHTPOMNsi 3a HaruyMeM CYETOB, OTKPbIBAEMbIX
HarnoronnartenbLiMKkaM1 3TOro rocyAapcTaa Ha Tepputopumn Poccuiickoii defepauum, 1 OCyLECTBIIEHUS KOHTPOSSA 3@ OnepauusiMi Mo HUM;

. He UCMONHATb nopyyeHve KnveHta B criydae obHapyxeHWst ownbku, AOMYLEHHON KnWeHTOM u/mnu TpeTbUM NULIOM MpU yKasaHWW MiaTexHbIX
pekBM3nTOB, OTkasa KnueHTta B npegocTasneHun nnbo npeaoctaBneHnst KNMEeHTOM HenosiHOro KOMekTa JOKYMEHTOB (PEKBU3UTOB), 3aTPe6OBaHHbIX
BaHkowm;

. He MPUHMMATb K UCMONMHEHUIO pacrnopsbkeHust KnneHTa Ha ocyllecTBrieHuWe ornepauuii B Cryyasix, Koraa ocyllecTBrieHve pacropsbkeHust KnveHTa
npoTnBopeyuT Nubo 3anpeLleHo AeiCTBYOWMM 3akoHodaTenscTBoM Poccuiickoii deaepaumu;

. M3MEHSITb B pamKkax AeNCTBYoLLero 3akoHogartensctea P® Tapudebl, Ycnosus B nopsiake, yCTaHOBNIEHHOM nyHkTom 1.6 Ycnosuid;

. HanpaensaTb cnocobom (no JomaluHemy agpecy, pabouemy agpecy, agpecy 3NeKTPOHHOM NoYThl IMG0 No HoMepaM TenedoHOB, B TOM Y1Cre HoMepam
TenedoHOB COTOBOW CBA3M, (PakcoB), ykasaHHbIM KnneHTom B 3asiBneHnm, coobLLeHnst MHGhopMaLMOHHOMo XapakTepa;

. 6e3 pgononHuTenbHbIX pacrnopsikeHuin KnueHta cnuckiBaTb co CHETOB, OTKPbITbIX B pamkax [JoroBopa, (3apaHee AaHHbIA akLenT) cyMMbl, OLNGOYHO

3auncneHHble Ha Takue Cueta;
1.11.2.  BaHk obs3yeTcs:

. 3auncnatb AeHexHble cpefdcTBa Ha CYET, BbINOMHATL pacnopshkeHust KnueHTa o nepeuncneHun n/unu Bblaade AEeHEXHbIX CPEeACTB C YKa3aHHbIX
CuyeToB, @ TakKe NPOBOAUTH WHble oOnepaLunm B Mopsiake, MPeAyCMOTPEHHOM [AeiCTBYIOLWMM 3aKoHoAaTenbcTBOM Poccuiickoin Pepepaumm n
[Horosopowm;

. YBepomnate KnueHToB B CPOKW, yCTaHOBIIEHHble M. 1.6 HacTosLWMX YCMOBWIA, O BHECEHWWM W3MEHeHW B Ycnoeusi w/unu Tapudbl BaHka nytem

ny6nuyHoro pasmelleHns vHgopmauum B noapasgeneHusx baHka w/mnu Ha oduumanbHom web-caiite baHka B ceTu WHTepHeT no appecy
www.mtsbank.ru
. WcnonHsTe nHble oba3aTenscTa no [Jorosopy.
1.12. nNpasa n o6s3aHHoCcTM KnnenTa:
1.12.1.  KnueHT umeeT npaso:
. [oBepuTb pacnopsbkeHne CHeToM Apyromy NnuLy B nopsiake, NpeayCMOTPEHHOM AeNCTBYIOLLMM 3akoHoAaTenbcTBoM Poccuiickoii defepauuu;
. MonyyaTe ¢uHaHCcOBYO MHOPMaLMIO (B T.4., HO HE WUCKIIOYUTENBHO, O MEPeYUCTEHUN, CUCAHUM AEHEXHbIX CPEACTB, O CyMMax, UMEKoLMXCa Ha
cyeTax) no cyetam KnueHTa (Bkntovas Tekylume cueTa, cyeTa BKnaga u KpeauTHbIM NpoayKTam).
1.12.2.  KnueHT obszyeTcs:

. He ucnonb3oBate Cuyer ans npoeegeHus onepaumﬁ, CBA3aHHbIX C OCYyLleCTBNeHnem npe/:anMHmmaTeanKoﬁ AeAaTenbHOCTU nnn KaKuX-mbo MHbIX
onepauuii, NpoTUBOpeYaLLmMX AeNCTBYOLWEMY 3akoHoaaTenscTBy Poccuiickoit deaepauum;
. B nucbmeHHoW (bopMe yBeaoMNATb BaHk 1 npenoctaensAaTb B BaHk COOTBETCTBYOLWNE [OOKYMEHTbI 06 M3MeHeHun nepcoHarnbHbIX AaHHbIX,

npeabsBreHHbIX Ans npoBeaeHus waeHTudukaumn (®.M.0., AaHHBIX [OKYMEHTa, YAOCTOBEPSIOLIEro NWYHOCTb, ajpeca MecTa XWTenbcTea
(peructpauum), HomepoB TenedoHOB, (aKCOB, IMEKTPOHHOrO (MOYTOBOrO) agpeca M WHbIX [aHHbIX), @ Takke WHdopMauulo o CBOWX
BbiroponpuobpeTaTtensx v GeHeduLapHbIX Bnaferblax B MECSUHbIA CPOK C AaTbl UX U3MEHEHWs!, HO He No3fHee AHsi oYepeHoit siBku KnveHta B

BaHk;

. MpepocTaBnsaTe baHky, BbINOMNHsiOWEMy (OYHKLMM areHTa BamnioTHOrO KOHTPOIs, BCe HEOGXOAMMbIE AOKYMEHTbI M MHGOpMaLmio 06 OCyLLECTBIEHUN
onepaumii no Cyetam, ykasaHHblM B noan. 1 HacTosiwero nyHkTa 1.12.2 YcnoBuid, B yCTaHOBIEHHbIe 3akoHoaaTenbctBoM Poccuiickon ®enepavum
CPOKU.

. HacTosimm KnueHT npepoctaBnsieT baHky mpaBo Ha cnucaHve co CYeTOB B TeuyeHWe cpoka [AeicTBusi [JoroBopa KOMMMEKCHOTo OBCryxuBaHWs

Harnoros, CGOPOB W WHBbIX NnaTexen, YCTaHOBJIEHHbIX 3aKOHO4ATEeNbCTBOM Poccuiickoi CDe;:Lepau,VlVl, B nopsgke U cny4vaax, npefyCMOTPEHHbIX
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OeicTByOLWMM 3akoHofaTenbcTBoM Poccuiickort ®epepaunn, Tapudamm Banka, HacToswmMu YcnoBusimu 6e3 AOMONHWUTENBHOrO PacrnopsiKeHust
(3asBneHus) Knuenta.

. 3HAKOMUTLCSI C YCMOBUSIMU [eACTBYIOLLWMX TapudoB, HACTOALMX YCNIOBUA U CaMOCTOSITENbHO €XKEAHEBHO OTCMEeXWBaTb WX U3MEHEHWUS, O KOTOPbIX
BaHk yBegomnsieT nyTem nyGnuyHoro pasmelleHusi MHdopmauuu B noppasgenenusix baHka u/unu Ha odwmumanbHom web-caiite BaHka B ceTu
WHTepHeT no agpecy www.mtsbank.ru.

. KnueHT 06s13yeTcs npefocTasnsTth no 3anpocy baHka 4oKyMEeHTbI W/unv MHgopMaLnio, kacatoLMecs NPOBOAUMBIX UMK paHee NPOBEAEHHbIX KrneHTom
pacyeTHbIX onepauuit.
. dusnyeckoe NULO - rpaxkaaHNH MHOCTPAHHOTO rOCYAapCTBa, 3aKOHOAATENLCTBO KOTOPOro TPEBYeT OT POCCUNCKMX KPEANTHLIX OpraHu3aLnii 3aKmoYnTL

cneunansHoe CornalleHne B LeNisiX OCYLLECTBIEHWUS! KOHTPOMS 3@ HaIMYMeM CHETOB, OTKPbIBAEMbIX HanoronnaTenbLmMkamMu 3Toro rocyaapcTea Ha
Tepputopumn Poccuiickoit defepaLnm, U OCYLUECTBREHUS KOHTPOSS 3a onepauusimMu no HuM, o6s3aH yBeaoMnsTb BaHk 0 CBOEM TEKyLLEM Hanorosom
craTtyce (160 ero U3MeHeHUM) 1 NPeJoCTaBnsaThL B BaHk Tpebyemyto MHOpMaLMIo U JOKYMEHTbI B YCTAHOBMEHHble BaHkoM Cpoku.

. KnueHT 0653yeTcst UCMONHSATL UHble 06513aTenbCcTBa No [JoroBopy KOMMIEKCHOTO 06CnyXUBaHUS.
. KnueHT 06513yeTcs exeaHeBHO KOHTPONMPOBATL ONepaLmm C AeHeXHbLIMU CpeCcTBaMu, coBepluaemMble no ero CueTam.
. KnueHT noaTBepxaaeT, 4To HOMep, ykasaHHbIi UM B nio6om 13 3asiBneHuit B kayectBe OCHOBHOTO HoMepa MobunbHoro TenedoHa, ochopMIeH Ha ero

MM MO JOroBOpY, 3aKMio4eHHOMY C OMepaTopoM MOoABMXKHOW pagmoTenedoHHon cBa3n. KnneHT obasyetca BoamecTuTb baHky miobble drHaHcoBble
noTepu, KOTopble MOrYT BO3HWKHYTb Y BaHka, B cnyyae ykasaHus KnueHTom B kauectBe OCHOBHOrO HoMepa MOGMMbHOrO TenedoHa Homepa,
0hOPMIEHHOrO Ha TPeTbe NMULIO Mo AOroBOPY C ONepaTopom NOABMXHON paanoTenedOHHON CBA3N.

1.13. OTBETCTBEHHOCTL CTOPOH:
. CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HeHaanexallee WCMONHEHe CBOMX 00s3aHHOCTENM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
depnepauumu, ycnosusimm [lorosopa.
. Bo3BpaT [AeHexHbIX CPeAcTB, pasMelleHHbix Ha CueTax, obecneuvBaeTcs MyTeM OCYLLECTBMSIEMOTO B COOTBETCTBUM C  [AEUCTBYIOLLUM

3akoHoaaTenbCcTBOM Poccuiickont defepauun 06a3aTenbHOTO CTpaxoBaHUsi BKNafoB. baHk rapaHTMpyeT BO3BpaT AEHEXHbIX CPEeACTB U BbINmaTy
HaYMCIIEHHBIX MPOLIEHTOB MO HUM B COOTBETCTBUM C yCrioBUsiMM [loroBopa (-0B) O MpeAocTaBreHMn GaHKOBCKOTO (-MX) NpodykTa (-0B), CBEPX CyMM,
noanexalunx BO3MELLEHWI0 B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAATENbCTBOM Poccuiickon defepaum o cTpaxoBaHWy BKNaaoB usndeckux nuy, B
6aHkax PO, Bcemn npuHaanexawmmn BaHky AeHexHbIMW CpeAcTBaMK, a Takke MMYLLECTBOM, Ha KOTOpoe MOXeT OblTb obpalleHo B3bickaHue B
COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOAaTENLCTBOM Poccuiickon deaepauuu.

. BaHk rapaHTvpyeT TaiHy 06 onepauusix, O cHeTax U Bkrnagax cBoux KNMEeHTOB M KOPPECNOHAEHTOB B COOTBETCTBUM 3aKOHOAATENBLCTBOM Poccuiickoi
depnepaunn. baHk npefocTaBnsieT cnpasku Mo onepauusm 1 cyetam KnveHTa TpeTbuUM NMLaM TONbKO B Cryyasix, MpefyCMOTPEHHbIX AeiCTBYIOLUM
3akoHoaaTenbcTBoM Poccuiickon denepaunn.

. baHk He HeceT OTBETCTBEHHOCTW, eCnu onepauuu no CyeTy 3afepxvBaloTCst B pesyrbTare omnbok Knnenta w/unm TpeTbrx NuL, AOMYLEHHbIX Npn
3anorHEeHWN NNATEXHbIX PEKBU3UTOB MoslyyaTens npyu opopmneHun KrmeHToM u/vnu TpeTbUMM NULaMn PacropskeHWst Ha NepevncrneHne AeHexXHbIX
cpepcTB co CyeTa v Apyrux 3aAepXkek, BOHWKLIKMX He Mo BUHe baHka.

. BaHk 1 KnueHT ocBOGOXAAIOTCS OT MMYLLECTBEHHOW OTBETCTBEHHOCTW 3@ HEUCTOSHEHUE W/UNW HeHaanexallee WCronHeHWe oba3aTenbcTB Mo
[loroBopy, ecrnu oHO BbI3BaHO OGCTOATENBCTBAMU HEMPEOAONIMMON CUTbI, T. €. Ype3BblYaliHbIMU U HENPEAOTBPaTUMBIMU OGCTOATENLCTBAMU, B TOM
yucre CTUXUAHBIMA SIBMEHWUSIMU, BOEHHLIMU [E/CTBUSIMMA, akTamu OpraHoB BracTul. [pu BO3HUKHOBEHUM OBGCTOSITENLCTB HEMPEOAONMMON CUMbl
CTopoHa fonxHa B TeueHue 3 (Tpex) paboumx AHeit NpoMHGOPMMPOBaTL APYryid CTOPOHY B MUCbMEHHON (hOPMe O HEBO3MOXHOCTW WCMOMHEHWA
o6s13aTenbCTB Mo [JoroBopy KOMMIEKCHOro 06CnyMBaHUSA 1 3akITioYeHHbLIM B €ro pamkax [JoroBopa.

. HacToswmm KnmeHT nogTBepxaaeT cBOe cornacue Ha nposefeHne ayavosanucu TenedoHHbIX neperosopos Mexay bankom n KnueHtom. Hactoswum
CTOPOHbI NMPU3HAIOT, YTO Yka3aHHble B HACTOSILLEEM MyHKTe ayAMo3anicu MoryT 6biTb MCMOMNb30BaHbI B Cy[e B Ka4ecTBe [oKa3aTenbCTB B COOTBETCTBUN
co cT. 55 [TIK P®.

2. BbIMYCK U UCMONIb30BAHUE KAPTbI

2.1 BaHk npuHumaeT peleHve o npepocTaBrneHun KapTtbl B TedeHue 5 (nsatu) paboumx AHen oT AaTbl nonyuveHus 3assnenus [lepxaTens kapTbl NpU ycroBuu
npefoCTaBrieHNsi MOMHOrO KOMMMeKTa [OKYMEHTOB, HeoOXOAMMOro [Ans MPUHATUA pelleHus O npefocTaBneHun/Bbinycke KapTbl. BaHk BnpaBe oTkasaTb B
npepocTaBneHnn/Boinycke KapTbl (B 3ToM criyyae [JoroBop cuMTaeTcst He3akrioueHHbIM) Unn B nepeBbinycke KapTbl No cBoeMy YCMOTPeHUo N 6e3 06bACHEHUS NPUYH.

2.2. KapTa sBnsietca cobctBeHHocThbio BaHka. KapTta nognexut Bosspaty [lepxaTenem kapTel B BaHk no ero tpe6GoBaHuio B criyyasx: pactopxeHusi [JoroBopa,
6nokmpoBkK KapTbl, OkoHYaHusi cpoka AercTBust KapTel, no TpeGoBaHuto baHka.
2.3. KapTa peiicTBuTenbHa [0 nocnegHero AHA Mecsila roga, ykasaHHOro Ha Helt (BkmiouuTenbHo). KapTa BbimyckaeTcsi CPOKOM Ha 3 (Tpu) roga, ecnu MHoe He

ykasaHo B Tapudax. BoamoxeH nepesbinyck HeumeHHow KapTel, B criyyae nepeBbinycka Takoi KapTbl BaHk mpepocTaBnsieT [epxaTento kapTbl B MOMb30BaHWE HOBYIO
HenMeHHyto KapTy Toro xe Tvna unu umeHHylo KapTy Toro e Tuna, no 3asienexuto Knuexta. BaameH umeHHol KapTel BaHk npegoctaensieT [lepxatento kapTbl B Monb3oBaHue
UMeHHyto KapTy Toro e Tuna.

2.4, KapTa moxeT ncnonb3oBaTbesi [lepxaTtenem kapTbl Ans onnatel ToBapoB (paboT, ycnyr), Ans nonyyeHus HanmuuHbIX AeHEeXHbIX cpeacTB B 6aHkomatax, MBH
BaHka 1 nHbIX 6aHKOB, ANsi BHECEHUS HaNMMYHbIX JEHEXHbIX cpeacTB Ha CyeT Yepes GaHkoMaTbl C (PyHKUMEN NpremMa HanmMuHbIX eHeXHbIX cpeacTs u MBH, ans nonydvexust
MHGOPMaLWKN O ABWKEHUN AEHEXHbIX CPEACTB Mo kapTe, AnsA uameHenus MH-koga (B cnyyae HanUymst TEXHUYECKON BO3MOXHOCTY), ANs NepeBoAa AeHEXHbIX CPEeACTB Yepes
6aHKomaTbl, C Mcrnonb3oBaHnem cuctembl 160 1 Apyrux cuctem camoobenyxuBaHus.

PekBuanTbl KapTbl MoryT ncnonb3oBaTbest [lepxaTenem kapTbl ANS onnatbl ToBapoB (pabot/ycnyr), Ans BHECEHWUS HANWYHbIX AEHEXHbIX CpeAcTB Ha CueT Yepes
cneunanusnpoBaHHbIE 3MEKTPOHHbIE YCTPONCTBA, Ans NonyYeHus gocTtyna k ycrnyram baxka B cuctemax [16O: no tenedoHy vepes LITO.

2.4.1. [epxaTenb kapTbl cornallaeTcs Ha nepeaavy pacropsiKEHWIA, NOPYYeHU U/vnu MHopMaLUM ¢ UCNONb3OBAHNEM TEXHOMOMMIA 6ECNPOBOAHO BbICOKOHACTOTHOM
cBsA3n Manoro paauyca aeicteus (NFC) no Kaptam, nogaepxusatolmm cuctemy 6eckoHTakTHbIX nnatexeit MasterCard PayPass unu Visa payWave.

B Tom cnyuae, ecnu [lepxatento kapTbl BbinylweHa Kapta, nopaepxuBatoias cuctemy GeckoHTakTHbIX nnatexxent MasterCard PayPass unu Visa payWave,

npoBeAeHue onnarsl ToBapoB (pabort, ycnyr) no Takum Kaptam Ha cymmy ao 1000 (OpHa Tbhicsya) pybrei BKMOYUTENBHO, MOXET OCYLLECTBNATLCS 6e3 ncnonb3oBaHus MAH-
koja. baHk BnpaBe B nMoGoe Bpems oTkasaTb [epxatento KapTel B coBeplueHun onepauuit 6e3 ucnonb3oBanusa MWH- koga no KapTe, nopaepxvBalolien cuctemy
6eckoHTaKTHbIX NnaTexen MasterCard PayPass unu Visa payWave. KapTel, nogaepxusatolimne cuctemy 6eckoHTakTHbIX nnaTtexen MasterCard PayPass nnu Visa payWave,
BbinyckaloTcs baHkom npu Hanuunm y BaHka TeXHU4ecKon BO3MOXHOCTU B NOPsiAKe U Ha YCMOBUSX, NPedyCMOTpeHHbIX [loroBopoMm.
2.5. Mpu coseplieHnn [lepxatenem kapTbl onepauuii B 6aHkomaTax u MBH ucnonbayetcsi nepcoHanbHbln aeHTUdMKaunoHHbIn Homep — MUH-koa. Mpu obpalueHun
B LITO ncnoneb3yetca TenedoHHbit MNH-Tkoa. MWH-Tkoa n MUH-koa npu ucnonbsosaHuu ¢ Kaptoi/Homepom KapTel (B 6aHkomaTax, MBH n LITO) ssnstoTcs aHanoramu
cobcTBeHHOpYYHOW noanucu [lepxaTtenst kapTbl. AHanoramu coGCTBEHHOPYYHOW noanucy [lepxaTens KapTbl Taikke MOryT NpuU3HaBaTbCA Apyrve WaeHTUdMKaTopsbl,
ucnosb3yemMble B YCTPOICTBAX W cUCTeMax caMoobenyxuBaHns BaHka npy ycrnoBum 3akniodeHuns ¢ [lepxaTtenem kapTbl COOTBETCTBYIOLLMX COMMaLLEeHHNA.

MWH-Tkoa Hanpaensetcs Bankom Oepxatento kapTel B SMS-coo6LueHun no HoMepy MobunbHOro TenedoHa, ykasaHHoMy [lepxxatenem kapTbl B 3asiBneHuu.

B 3aBucumoct ot Tna u kateropum KapTbl, BO3MOXHO ABa cnoco6 npepoctasnenuns MWH-kopga. [MMWH-kog nubo dopmupyetca [epxatenem KapTbl
camocTosTensHo nyTém obpaiienns B LITO no Ten: 8-800-250-0520 ¢ ucrnonb3oBaHWeM CUCTEMbI NPeABAPUTENIbHO 3anuCaHHbIX FONOCOBbLIX COOBLLEHUA, BbIMOMHSIOLWE
OYHKLMIO MapLupyTu3aumm 3BoHKoB BaHka (IVR), nu6o BbigaeTcs baHkom B cnelyansHOM KOHBEpPTE.

CTOpOHbI NOATBEPXAAIOT, YTO ONUCaHHBIN Bbile nopsaok nonyyenns MH-kopa n NMUH-Tkoga oTBevaeT Bcem HeobxoanMbiM TpeboBaHWsiM BeaonacHOCTU Anst AanbHEWLero
MCMonb30BaHUs NOMyYEHHbIX KOAOB NpY hOPMUPOBaHUM aHarnora co6CTBEHHOPYYHO noanucu epxatens KkapTb.
* B cny4yasx,ecnu 3asBneHue ocopmneHo yepes cuctembl [1I60 (UHTepHeT-6aHK)

2.6. B cnyyae Hecornacus ¢ onepauusimm, yTpaTbl KapTbl u/unu cpeacts goctyna k cuctemam B0, a Takke B criyyae ux ucnonb3oBaHus 6e3 cornacus [epxatens
kapThbl, [lepxaTtens kapTbl yBegomnseT baHk B nopsiake, yCTaHOBMNEHHOM MyHKTOM 1.7 HacTosWmX YCnoBuiA...
2.7. Mpu cosepluieHun [lepxaTtenem kapTbl onepauuit ¢ ucrnonb3oBaHvem KapTtel B ceTu WHTepHeT BaHk, ans Ge3onacHoro coseplueHus [epxatenem kapTbl

onepauui, Bnpase NpeanoxuTb [lepxatenio kapTbl Ha cneuuanbHoi cTpaHuue BaHka B ceTw MHTepHeT BBECTW NepcoHarnbHbl O[HOPAa30BbIf KOO MOATBEPXAEHWS,
HanpaBnsembli baHkom [lepxaTento kapTel Ha 3aperucTpMpoBaHHbIi B MHPOPMaLMOHHOW cucTeme banka OcHoBHOM HoMep MobunbHoro TenedoHa [epxartens kapTbl,
ykasaHHbI B 3asBneHun, B Buae SMS-cooblieHns, ecnu Takast Kapta nopknioyeHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NNATEXHOW CUCTEMbl, B pamKax KOTOpOW
BbinyweHa Kaptel: Verified by Visa n MasterCard SecureCode), aAns uenein ucnonb3oBaHUS 3NEKTPOHHOro kaHana o6paboTkv onepauuin Ha onnaTty MoKynok Yepes ceTb
WHTepHeT B OpraHusauusx Toprosnu (ycyr), UCnosb3yioLyto npotokon obpaboTkv MHTepHeT-TpaH3akumii 3-D Secure.

BaHk BnpaBe oTkasaTb [lepxaTenio kapTbl B COBEpLUEHUM OMepauun C UCnonb3oBaHWeM KapTbl B ceT VHTepHEeT, ecriu BBEAEHHbIN KOf He COOTBETCTBYeT
nepcoHansHOMy OJHOPa30BOMY KOy, HarnpaBrieHHoMy baHkom [lepxaTento kapTel, MW/UNM CaiiTbl OpraHM3aLuin TOProBRM/yCnyr He UCMONb3yloT TexHonoruo GesonacHoro
npoBeAeHus onepauuii no kaptam B cetn NHTepHeT 3-D Secure, a Takke ecnu ycnyra 3-D Secure He NoakmnoyeHa B nopsiake, ycTaHoBreHHoM . 2.7.1. [loroBopa

2.7.1. Ycnyra 3-D Secure nogknodaeTcs no uHuumatvee Banka unu Jepxatens kapTbl. B cnyyae Hanuuusi y BaHka TexHU4eckoi BO3MOXHOCTU, [epxaTens kapTbl
BMpaBe CaMOCTOATENLHO NPY NIMYHOM oBpaLueHny B BaHk Unu ¢ UCnonb30BaHWeM CUCTEM CaMOOBCTyXUBAHWS MOAKMIOYUTL yenyry 3-D Secure.
2.8. KapTa, 3abrnokvpoBaHHasi Mo NpuYMHe ee yTpaTbl WM KOMMPOMETaLWW, He MOANeXWT pasGNoKMpPOBKE M MepeBsbinyckaeTcs Mo NUCbMEHHOMY 3asiBMeHWo

[epxaTens kapTbl (C y4eToMm n. 2.3. HacTosiwmx Ycnosuid). Mpu oGHapyxeHun KapTbl, paHee 3asiBNEHHOI yTpayeHHO, ncnonb3osaTb KapTy 3anpetlaetcs. [epxatenb kapTbl
0653aH HemeAneHHO uHopmmposaTb 06 aToM baHk 1 BepHyTb KapTy B BaHk.

2.9. Mepesbinyck KapTbl (C yyeTom n. 2.3. HacTosAWMX YCMOBWIA) OCYLLECTBMAETCH B CeAylomMX Cryvasx: ucTedeHue cpoka aenctsus KapTel; yTpata KapTbl;
KomnpomeTaumus KapTbl; noBpexaeHue KapTbl, npuBepliee K HEBO3MOXHOCTU ee JanbHeiilero ucnonb3osanus; ytpate MH-kopa (npu Beigave MWH-koga B cneuuansHom
KOHBEpTE); Npy U3MeHeHUn chammnumn/mmenn epxatens kapTbl; Mo xenaHuio [lepxatens kapTbl.

2.10. Kapta B3ameH KapTbl C MCTEKWIMM CpOKOM [elicTBWsi BbinyckaeTcsi baHkom He nosgHee AaTbl UCTEYEHWsi cpoka feiicTBylolleit KapTbl B COOTBETCTBUM C
YcnoBusimm 6e3 0TAENbHOMO NpefiBapUTenbHOro 3asiBnexnst lepxatens kapTel. KapTa B3ameH KapTbl ¢ UCTEKLLMM CPOKOM [E/CTBIS HE BbiMyCKaeTCsi B Cryyasix:

- NMCbMeHHOTo oTkasa [lepxxaTensi kapTbl OT nepeBbinycka KapTbl, npegocTaBrneHHoro B baHk He nosgHee, yem 3a 30 (TpuauaThb) kKaneHaapHbIX AHER [0 cTedeHus
cpoka geucteytolei Kaptbl;

- ecnu B TeveHne 2 (4ByX) NocneaHNX neT cpoka AencTsus KapTbl onepauunm ¢ ee UCMonb3oBaHWeM He OCYLLECTBANNCH;

- ecnu nepeBbinyLLEHHas kKapTa HanpaBrieHa Ha YHUYTOXEeHMe, kak HeBocTpebGoBaHHasi.
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2.11. Mepesbinyck KapTbl (C y4eTom n. 2.3. HacTosWwMX YCMOBWIA) MO WHOWM MPUYMHE, KPOME UCTEYEHUs ee Cpoka AEMCTBMWSI, OCYLLECTBNSIETCS Ha OCHOBaHWM
npeaocTaBnieHHoro B baHk N1CbMEHHOro 3asiBreHns [lepxatens kapTbl, NPy 3TOM CPOK AeNCTBUs KapTbl 0CTaeTCsi NPEXHWUM, €CIM MHOe He ykasaHo B Tapudax.

2.12. Kapta, He BocTpeGoBaHHas [lepxaTtenem kapTbl B BaHke B TeyeHue 3 (Tpex) MecsaUeEB OT AaTbl ee Bbinycka/MepeBbinycka, NOANEXUT YHUYTOXeHMo BaHkom 6e3
npeaBapuUTENbLHOTO YBeAoMIeHus [lepkaTens kapTbl, PU 3TOM KOMUCCHS, yrnnadeHHas cornacHo Tapudam, [lepxaTento kapTbl He BO3BpaLLaeTcs.
2.13. B cnyyae HapylweHnusi lepxatenem kapTbl [JoroBopa, a Takke B WHbIX Cryyasix Ansl NpeJoTBpalleHnst HaHeceHus ylepba [lepxatento kapTel u/vnu baxky, BaHk

BrpaBe Ge3 npeABapuTenbHOMO yBedoOMMeHust [lepxaTens kapTbl MPUHSTb BCE HEOOXOAMMbIE Mepbl AMsi MPUOCTAHOBMEHUS MCMONb30BaHUA KapTel unv npekpalleHus
nenctus KapTbl (BNNoTb A0 M3bsATUA KapTbl), a Takke oTka3aTb B COBEPLUEHWUW onepaLuii ¢ ucnonb3oBaHnem KapTel. BaHk octaBnsieT 3a co6oii npaBo 3abnokuposaTtb KapTy
no cakty nogauun B baHk 3asBneHns B COOTBETCTBUM C M. 2.6. HACTOALLMX YCNOBUN.

2.14. BaHk BnpaBe No CBOEMY YCMOTPEHUIO yCTaHaBMBaTb OrPaHUYEHNsi Ha COBEpLUEHWE onepauyii ¢ ncrnonb3oBaHMeM KapTbl (Ha TUnbl W/vunu CymMMbl onepauuii ¢
ucnonb3oBaHneM KapTbl, coBepluaeMbix 3a CHeT ocTaTka JeHeXHbIX cpeacTB Ha CyeTe u/mnu 3a cyeT npepgocTasneHHoro bavkom Kpeauta). BaHk yBepomnsieT [Jepxatens
KapTbl 06 yCTaHaBNMBAEMbIX OrpaHUYEHUsIX MyTEM pasMeLLeHnst MHpopMaLIMK B MMCbMEHHOW hopMe B MecTax o6cnyxmBaHus knueHToB BaHka n Ha WHTepHeT-caiiTe baHka,
w/vnu nytem BKMoYeHus B Tapudbl He no3fHee, Yyem 3a 10 (gecaTb) kaneHAapHbIX AHEN [0 AaTbl BBEAEHUS COOTBETCTBYIOLLMX OrpaHUYEHNIA.

3. YCNnoBuA BEOEHUA CHETA

3.1. Mo CyeTy MOryT OCYLLECTBRSTLCA CrieaytoLme onepaumu:

MononHeHne CyeTa M BblAavya AeHeXHbIX cpeAcTB co Cuyérta. [lepxaTtenb kapTbl BNpaBe BHOCUTb Ha CyeT HanuuHble AeHEeXHble cpeacTBa. [pU BHECEHUU HamnUYHbIX
[eHexXHbIX cpeacTB Ha CueT B kaccax unu 6aHkomaTax baHka 3auncneHvie feHexHbIX cpeAcTB Ha CueT OcyLeCTBRsSIETCA He No3aHee crepyloliero paboyero gHs oT Aathbl
BHeceHus. B GesHanuuHoMm nopsigke Ha CueT 3auncnsoTcsl AeHeXHble CpeacTBa, MNOCTynuBWME B nonb3y [epxaTtens kapTbl, C cobnioaeHVeM [AeNCTBYHOLLEro
3aKoHoaaTtenbcTBa Poccuiickoit ®e,qepauwv|. 3auncneHne Ha Cuet AEHEeXHbIX CpeacTB, MepeyvYnucrieHHbIX B 6esHannyHom nopsaake (B TOM 4ucne BHECEHHbIX 4epes
cneuvann3npoBaHHble 3NEeKTPOHHble yCTpOﬁCTBa, He npuHagnexaiine EaHKy), OCyLleCTBAETCA He no3gHee crneayouwero paﬁoqero AHA OT AaTbl NOCTYNreHua B BaHk
COOTBETCTBYHIOLLETO PacyeTHOro AokymeHTa. Mpu nononHeHun CueTa AEHEXHbIMKU CpeAcTBaMu B BastoTe, OTNIMYHOW OT BantoThl Cyeta, [epxatenb kapTbl nopyyaeT baHky
KOHBEPTMPOBaTb [AEHEXHble cpefcTBa Mo Kypcy baHka, ycTaHOBREeHHOMY Ansi [JaHHOTO BuAa onepauuii Ha AaTy 3auvcnenus, B BanoTy Cyeta M nocne npoBefeHus
KOHBepTauun AOeHeXHble cpeacTtBa 3avyucnvtb Ha CueT. BHeceHue AEHeXHbIX CpeacTB Ha Cuet ,Elep)KaTenﬂ KapTbl TpeTbMMU nuuamum OOonyckaeTcsa B cny4asx,
npenyCcMOTpPeHHbIX 3aKkoHO4aTeTbCTBOM Poccuiickon tDe,qepaumm, npu 3TOM npeanonaraeTcsd, 4To ,Elep)KaTenb KapTbl Bblpa3un cornacune Ha nonyyeHue OeHeXHbIX CpeacTs,
npefocTaBuB TakuM nuuam ceefeHust o ceoem Cuete. MNpu BblAaye HanMuHbIX AEHEXHbIX cpeacTB co CuéTa B BanoTe, OTNUYHOM OT BamoTbl CuéTa, Aepxartenb kapTbl
nopyyaeT baHKy KOHBepTUpOBaTb AEHEXHbIE CPeacTBa No Kypcy baHka, ycTaHOBNEeHHOMY AnNs AaHHOrO BUAA onepauuv Ha gaty Bblaayn. Ha octaTok AeHexHbIX CpeacTs Ha
CueTe BaHk He HauucnsieT NPOLEHThI, ecnu nHoe He NpefyCcMOTPEeHO TapmbaMM.

3.1.2. CnucaHue AeHeXxHbIX cpeacTB co Cueta. [lepxaTenb kapTbl BNpaBe CHUMaTb HanWuHble AeHEXHble cpeacTBa Yepes GaHkomatbl U MBH BaHka nnu uHbIX
6aHKoB, a TakKe OCYLLECTBMATL NEPEBOL, AEHEXHBIX CPEACTB (Kak No 3asBNEHMIO, TaK U ¢ ucnonb3oBaHuem cuctem ABO). [epxatens kapTel npegocTaBnseT baxky npaso 6e3
[OMONHUTENbBHBIX pacrnopsxeHun [epxartens kapTbl CnuckbiBaTb co CueTa AeHEXHble CPEACTBA B CriefytoLel 04epeaHOCTU:

Haroru, yaepxueaembie ¢ [lepxaTens kapTbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®;

n3pepxkn baHka no nonyveHuo UcnonHeHns 06s3aTenbCTB Mo HacTosLweMy [loroBopy;

CYMMbI, OLLIMBOYHO 3a4nCreHHble Ha CyerT;

CYMMbI MPOCPOYEHHON 3a40MKEHHOCTU MO NpoLeHTaM;

CYMMbI MPOCPOYEHHON 3a40MKEHHOCTH Mo cymme KpeauTta;

WwTpadHble CaHKLMW 3a HeucnonHeHne 06s3aTenbCTB No noralleHnto 3agomkeHHOCTU no KpeauTy u/vnu npolieHTam 3a nosib3oBaHune Kpeautom;
CyMMa Hau/CIEHHbIX MPOLIEHTOB (3a NpeAblAyLLnii PacyeTHbIN Nepunoa) 3a nonb3oBaHne Kpeautom;

°
°
°
°
°
°
°
®  CcymMMa HauMCreHHbIX NPOLIEHTOB (3a nocneHuin PacyeTHbI nepyopa) 3a nonb3osaHue Kpeautom;
®  cymMMbl OCHOBHOrO fonra no KpeauTy, He BHECEHHbIE B NpeablayLumx MNnaTexHbix neprogax;

®  cymma ocHOBHoro aonra no KpeguTy B pamkax ovepeiHoro cchopMmpoBaHHOro MUHMManbHOro nnaTexa;

® cymma Kpeawuta;

®  CyMMbl HEYUYTEHHbIX NPOLIEHTOB;

®  cymMmbl KoMMccui 1 Nnat baHka (kpome KoMUCCUiA 3a onepauum, NPOBEAEHHBLIE B COOTBETCTBUM C M. 2.4. YCroBWii);
®  CcymMMbl onepauui, NpoBeAeHHble B COOTBETCTBUM C N.2.4. YCroBWiA;

°

CYMMbI KOMUCCWIA 3a onepauum, NPoBeAeHHbIE B COOTBETCTBUN C M. 2.4. YCNoBUNA.

3.1.3. CnucaHune aeHeXHbIX cpeAcTB co CyeTa Npu OCyLeCTBNEHMN NePeBOAOB, B T.4. C ucnonb3oBaHuem cuctem 160. BaHk NnpoBoaMT onepaLum nepeBooB
[EeHexXHbIX cpefcTB co CyeTa Ha OCHOBaHWW 3asiBNeHwii [depxartens kapTbl nMbo ¢ ucnonb3oBaHvem cuctembl ABO. [Ons atux uenei Oepxartenb kapTbl nopyvaeT BaHky
COCTaBNATb OT CBOEro WMMEeHW COOTBETCTBYHOLIME pacHeTHble [OOKYMEHTbI (ﬂﬂaTe)KHble nopyqum). I'Iepequb A0NYyCTUMbIX onepaumﬁ yCTaHOBNeH TapmbaMM. an
ocyulecTBneHun onepauun nepeeofa B BankTe, OT/IMYHOW OT BantoThbl quTa, AEeHeXHble cpeactea, Haxogdauwmecs Ha quTe, KOHBEPTUPYKTCA MO Kypcy EaHKa,
YCTaAHOBMEHHOMY Ansi AaHHOrO BMAa onepauuii Ha AaTy CoBeplueHus onepauuv. 3aseneHue [epxaTtens kapTbl Ha NepeBof AEHeXHbIX cpeAcTB co CyeTa ucnonHseTcs
BaHkom He nosgHee cneaytollero paboyero AHS OT AaTbl NPUHATUS BaHKoM 3asBneHus ¢ cobnogeHem OencTByOLLErO 3akoHodaTenscTea Poccuiickon defepauuu.

3.2. Onepauuu ¢ ucnonb3osaHvem KapTel, nepeBofbl AEHEXHbIX cpeacTs co CyeTa No 3asiBNEHWIO U NepeBoabl C Ucnonb3oBaHnem cuctem ABO ocyuiecTBnaoTCS B
npegenax MnaTexHoro numuTa.

33 HODHIJOK cnucanus co Cueta CyMMm onepauw?l C ncnonb3oBaHnem KaprI nunbo ee PEeKBN3NTOB:

3.3.1. |-|pI/| CcoBeplueHun onepauun B BantoTe CuerTa cnucbiBaeTcs CymMma onepauun B BanioTte CueTta. UckntoueHnem sBnsaTcs Ccny4yau onnatbl B TOProBO-CEPBUCHbIX

NpeanpusiTUsX, 3aperucTpUpoBaHHbIX 3a npeaenamu Tepputopun Poccuiickon ®epepaumm, nossonsiowmx [lepxaTtenio kapTbl OCYLLECTBMATL BbIGOP BanioThbl onepauuy npu
onnaTe. B atom cnyyae cnucanne co Cueta npoussogutcst B BanioTe CuyeTa B COOTBETCTBUM C Kypcamu KOHBEPCUU B BasnioTy pacyeToB, YCTaHaBMMBaeMbIMU APYrUMM
y4acTHUKaMKM pacyeToB, BKIoYasi GaHku v NnaTexHble CUCTEMbI, Yepe3 KOTOpble Tak1e onepaLmmn OCYyLLECTBIAIOTCS, a Takke C KypcoM, YCTaHOBNEHHbIM BaHkoM Ans AaHHOro
BWJa onepauuii Ha aaTy cnucaHus co Cueta;

3.3.2. Mpw coBeplueHUn onepauvn B BanoTe, OTNINYHOW OT BamtoTbl CyeTa, Cymma onepauun KoHBepTupyeTcs B BantoTy Cyeta u cnuceiBaetcst co CuyeTta no kypcy,
yCTaHOBMEeHHOMy BaHkoM Ansi AaHHOro BMAa onepauuii Ha JaTy CMUCaHWSI, U Kypcam KOHBEpPCUM B BarioTy pacyeToB, yCTaHaBMMBaeMbIX APYIMMMU yHacTHUKaMK pacyeTos,
BKMtoyast 6aHky 1 NnaTexHbIe CUCTEMbI, Yepe3 KOTopble Takue ornepaLim OCyLLEeCTBSIOTCS.

3.4. Komucenm, ycraHoBneHHble BaHkom v fercTByloLME Ha AaTy CUCaHWSi KOMUCCWIA, , crvcbiBatoTest co CueTa 6e3 AononHUTENbHOTO pacnopsikeHus [epxaTtens
KapTbl B AeHb OTpaxeHus onepauuu no CueTy [lepxaTtens kapTbl, eCnv Hoe He npedycmoTpeHo Tapudamu. Ecnv BantoTa, B KOTOpOW YCTaHOBNEHA KOMUCCUSI, OTNUYaeTcs OT
BantoTel CyeTa, To NpU cnucaHnm kKommccum co CueTa cymma KOMUCCUM KOHBEPTUPYETCS Mo Kypcy baHka, ycTaHOBNEeHHOMY Ans JaHHOTo BiAa onepauuii Ha AaTy CincaHus.
3.5. [lepxaTenb KapTbl HeceT OTBETCTBEHHOCTb 3a BCe onepauun ¢ KapToi, coBeplueHHble TPeTbUMW Nuuamu, A0 MOMeHTa MonyyeHus BaHkoM nMUCbMEHHOro
3aseneHus [epxatens kapTol o6 yTpaTte KapTtbl w/vnn cpeacte poctyna k [BO B nopsigke, yCTaHOBMEHHOM HacTosiumu Ycnosusmu. [epxatenb kapTbl HeceT
OTBETCTBEHHOCTb 32 BCE OnepaLuu, COBEpLUEHHble TPeTbMMU nuuamMu ¢ Bedoma [lepxaTtens kapTbl C wcronb3oBaHvem KapTbl nubo ee pekBu3WTOB, a Takke C
vcnonb3oBanuem MHa, TKoaa w/wnu cpeacts goctyna k ABO.

3.6. B cnyyae npvocTaHOBNEHUs, NpekpaLieHus AeNCTBUS, OKOHYaHUsI Cpoka AencTBusA KapTbl nu nonyyeHusi bankom 3asiBneHus [lepxartens kapTbl O pacTop)eHuu
[Norosopa, BaHk MMeeT npaBo ocyLUecTBNATL cnvucaHue co Cueta [lepkaTtens kapTbl CyMM OMnepauyii, COBEpLUEHHBIX C UCMOmnb3oBaHneM KapTbl, B TeueHue 45 (copoka nstu)
KaneHJapHbIX AHeN oT AaTkl Bo3spaTa KapTbl B baHk, ncteveHnsi cpoka aeiicteust KapTbl nnu nonyyenust bankom 3asiBnenusi lepxatensi kapTel 0 pacTopxeHu [loroBopa.

3.7. [epxatenb KapTbl AOMKEH COXPaHATb BCe [AOKYMEHTbl MO KaXOgon onepauuu C ucnonb3oBaHuem KapTbl B TeyeHWe OAHOro KarneHdapHoro roga oT Aathbl
COBEpLUEHUs onepaLmmn 1 NpeJoCcTaBUTb Takne JOKyMeHTbl BaHKy no 3anpocy Ans yperynmpoBaHwsi CropoB, a Takke OTCINEXUBaTb ABIKEHUE JeHEXHbIX CpeAcTB no CyeTy.
3.8. B cnyyae Bo3HuMKHOBeHUs TexHuudeckoro oBepapadta [epxatenb kapTel 0653aH BHecT Ha CYeT CyMMy Takoi 3a[l0MKEHHOCTU B AeHb €€ BO3HWUKHOBeHUs. B

cny4yae HeCBOEBPEMEHHOro BHECeHUsi CyMMbl TexHuuyeckoro osepapadTa [lepxatenb kapTbl 06s3aH BHecTu Ha CueT nnaTty B pasmepe, NpeaycMOTPeHHOM Tapudamu.
[lepxaTtenb kapTbl npefoctaBnsieT baHky npaBo 6e3 AOMOMHWTENbHBLIX pacropsbkeHwit [epxaTens kapTbl (3apaHee [aHHbIA akuenT) cnucbiBaTb co CyeTa CyMMbl
TexHu4yeckoro oBepapadTa 1 NnaTy 3a ero HeCBOEBPEMEHHOE MoralleHNe.
3.9. BaHk exeaHeBHO ¢hopmupyeT CueT-BbIMUCKY M €XEMEeCsSHHO, He mnosgHee 5-ro pabouero AHsi Tekyllero mecsila, npepocTaensietT eé [lepxaTternio kapTbl 3a
VCTEKLIMIA KaneHZapHbI MecsiL, B MOpsiake, YCTaHOBMEHHOM B 3asiBIEHUM: NPy ero NinyHom obpalleHnn B baHk nnbo HanpasnseT no ykasaHHoMmy [lepxatenem kapTbl agpecy
AneKTpoHHONW nouThl (e-mail) 6e3 kogmpoBaHus u kpuntorpacdumn. faTta oTnpaBku CYET-BbINUCKM Ha aapec 3NEKTPOHHOW MOYTbl CYMTAeTCs AaToi BblAaun CuyeT-BbiNnUCKN
[epxaTenio kapTbl. BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE PUCKW, CBSI3aHHbIE C HapyLleHUeM KOHMMAeHUManbHOCTU MHopMauumn, coaepxatiencs B Cuet-
BbINMCKax, Hanpaensemblx BaHkom [epxaTenio KapTel Ha aApec 3MIeKTPOHHOW noyTbl. B cnyyae Bbigaum CuyeT-Bbinucku no Cuyety [epkaTento kapTbl MPU €ro JIMYHOM
obpatienun B bank [Jepxatens kapTbl 06583yeTca obpalyatees 3a CueT-Bbinuckol B baHk He pexe ofHOro pasa B Mecsl, He nosaHee 5-ro paboyero AHA Kaxporo mecsiua.
HecBoeBpemeHHoe nonyyeHne CueT-BbinMcku He ocBoboxaaeT [epxarens kapTel OT UCNonHeHnst 06s3aTenscTB no [orosopy.

Ha ocHoBaHuu 3asiBneHusi [lepxatens kapTbl, B TOM YMCre HanpaeneHHoro ¢ ucnonb3oBaHnem Cuctem [BO, CuyeT-Bbinucka MoxeT ObiTb npeaocTaBrieHa
[epxaTento kapTel Npu NUYHOM obpalleHnn B BaHk, No agpecy 3NeKTPOHHOM NoYThl (e-mail) B ntoboii AeHb N0 COCTOSHMIO Ha AaTy obpalyeHus.
3.10. BaHk ocyuwectBnsieT nHgopmmposaHve [lepxaTens KapTbl O COBEPLUEHUM KaXO0I onepauunu ¢ ucronb3oBaHnem KapTbl u cuctem IBO nyTem HanpaBneHus emy
YBEIOMIIEHUS MOCPEACTBOM cuCTeMbl MHTepHeT-6aHK, a Takke oTpaxeHus uHopmaumn B CUeT-BbinKUcke. YBEAOMIIEHME O COBEPLUEHUM OnepaLiun CYMTAeTCs NonyYeHHbIM
[lepxatenem kapTbl B MOMEHT OTPaeHUsi MHopMaLuUu O npoBedéHHON onepauun B Cucteme «MHTepHeT-GaHk». [lepxaTterib kapTbl 065i3aH eXeJHEBHO OCYLLEeCTBSTh
KOHTpoIb cBonx KapT/CuyeToB nocpeactBoM Cuctembl «HTepHeT-6aHk».
3.11. Mopsigok nopakmnioyeHnst [lepaTtens kapTbl K CPeAcTBaM MHOPMMUPOBAHWS O COBEPLUEHUM ornepauuii ¢ ucnonb3oBaHuem KapTtel n cuctem [BO ycTaHoBREeH
HacTOSALLMMU Y CHIOBUSIMU.

4. YCNoBUA NPEAOCTABJIEHMA KPEOUTA



4.1. Kpeant npepoctasnsietcs baHkom [epxkatento kapTbl B COOTBETCTBUM CO cTaTbel 850 MpaxaaHckoro kopekca Poccuiickont deaepauun — B crnyyae HefgocTaTtka
[leHeXHbIX CpeacTB Ha CueTe ANs OCYLLECTBNEHUS:

. pacxofHbIX onepaLyii, CoBepLIaeMbIX C UCMONb3oBaHeM KapTbl (ee pekBU3UTOB) MO onnaTte TOBapoB U YCIyT;

. 6aHKOBCKIX NEPEBO/IOB U MOMYyYEHUS HANMYHbBIX AEHEXHbIX CPeACTB.

. onnaTbl KOMACCHIA U UHBIX MATEXeN B COOTBETCTBUN C YCIOBUSIMU.
4.2. JNumuT ycTaHaBnuBaeTcst no cornaweHnio CTOpoH M MOXeT ObiTb M3MEHEH Kak Mo uHuumMaTuBe baHka, Tak u [epxatens kapTbl, NyTEM 3aKmioyeHus
COOTBETCTBYIOLLErO COrMalleHus, B nopsiake, ycTaHoBneHHoM n. 1.6.1. HacToALWmX Y Cnosuit.
4.3. WHdopmaums o Tekyem pasmepe Jlumuta otpaxaeTcs B CHET-BbINUCKE, KOTOpasi HanpaenseTcs [depxaTernto KapTbl eXeMecsiHHO, B yCTaHOBNEHHOM [JoroBopom

nopsiike WM NpeaocTaBnsieTca No 3asBrieHnio [lepxatens KapTbl MO COCTOSIHUIO Ha 3anpaluvBaemyto aaTy. baHk BnpaBe 6e3 06bsSICHeHWst NpUYMH OTkasaTb [epxaTento
KapTbl B mpepocTaBneHun Kpeputa. [lepxaTenb KapTbl He BnpaBe MpeabsBrsTe baHky NpeTeHsWn B CBA3M C OTKa3oM B nmpepocTaBrieHmn Kpeauta. baHk He o6sizaH
HanpaBnsTh [lepxaTenio kapTbl MIMCbMEHHOE yBeAoMIeHne 06 oTkase B npepocTaBneHun Kpeauta.
4.4, Cpok noraiuenunsi 3agomkeHHOCTH, BkMoyasi BoaBpaT Kpeawta, onpefensieTcsi MOMEHTOM BocTpeGoBaHusi 3agomkeHHOCTU BaHkoM — MyTéM BbICTaBREHWs
[epxaTento kapTbl 3aknountensHoro CyeT-Boinucku. [lHem BbicTaBneHus barkom [epxatento kapTbl 3akniounTensHoro CHeT-BbINUCKN ABNAETCA AeHb €€ hopMUpoBaHNs 1
HanpaeneHus [epxatento kapTbl. [laTa BbicTaBneHus 3aknouutensHoro CYeT-BbINUCKM onpeaensieTcst no ycmotpeHuto Baxka. Mo ycmoTpenuio BaHka 3akniountenbHbin
CueT-BbINMcKa, C ykasaHMEM CPOKOB MOralleHusi, MoxeT GbiTb HarnpaBneH 3aemlyky Kak B NUCbMEHHON opme Ha BymMaxHOM HocuTene, Tak W MyTem HanpasreHus
nocpeAcTBOM cucTeMbl «MHTepHeT-6aHK», a Takke Mo CeTAM 3MIeKTPOCBA3N Ha yKasaHHbI 3aéMLumnkoM B 3asiBNIEHUN KOHTaKTHbI aapec 3NeKTPOHHOM nouTbl unn OCHOBHO
HoMep Mo6unbHOro TenedoHa.
4.5, MoralueHne 3apgoMmkeHHOCT Ha OCHOBaHMM BbiCTaBMeHHOro baHkom [epxaTtento kapTbl 3akniounTeribHOro CYeT-BbiMMCKU NMPOU3BOAMTCS MyTeM pa3meLLeHust
[lepxaTtenem kapTbl Ha CyeTe [eHeXHbIX CPe[iICTB B 06beMe, JOCTaTOMHOM Ansi MoralleHnst 3af0MKeHHOCT, U UX cnucaHust BaHkoM 6e3 AONOMHUTENBHOTO pacropshkeHus
Dlepxatens kapTbl.
4.6. [aTa BbicTaBneHus [lepxatento kapTbl 3akmniounTenbHoro CYeT-BbINUCKY ONpeaensieTcs no ycMoTpeHuto baxka, npu aTom:
. B Clyyae oTka3a [lepxaTtens kapTbl OT MCMOMb3oBaHUs KapTbl 1 pacTopxeHus [JoroBopa no uHuunatuee [lepxatens kapTbl 3aknountenbHblii CyeT-Bbinucka
BbICTaBnsieTcs [lepxaTernto KapTel B CPOK, He npeBblwatolmin 45 (Copoka nsTu) KaneHaapHbIx AHel co AHS npuema baHkom 3asBneHust u Bo3spaTta KapTbl B
BaHk;
. B cnyyae npoBefeHus baHkom paccrnezfoBaHus no 3aseneHuto [lepxatens kapTbl 06 ocnapueaHum coBeplLueHHoi Onepauun 3aknounTenbHblin CyeT-Bbinucka
BbiCTaBMsieTcs [lepxaTento kapTbl NOCIe 3aBepLUEHNs paccrefoBaHus.
4.7. B cnydyae, ecnu B cpoku, ycTaHOBReHHble BaHkom B 3akmounTenbHom CueT-Bbinucke, 3apomkeHHOCTb [lepaTenst kapTbl He Gyaer noralueHa, AaHHas
3a0MmKeHHOCTb CO HS, CIIeAYIOLLEro 3a HEM, ykadaHHbIM B 3aknoumTesibHoM CUeT-Bbinncke, CHATAETCst NPOCPOYeHHOI 3afomKkeHHOCTbIo [lepxaTens kapTel nepes BaHkom.
4.8. B cnyyae, ecnu nocne aHs BoicTaBneHus barkom [lepxaTenio kapTbl 3akmountensHoro CueT-Bbinvcku baHk nonyunT cBeaeHns o cobbiTusX U hakTax, KoTopble
noBneknu 3a cobon yBenunyeHve 3al0MKeHHOCTH, ykasaHHol B 3akntountenbHom CueT-Boinncke (B BaHk NoCTynsT JOKYMEHTbI NpU HeocTaTke AeHeXHbIX cpeacTs Ha CyeTe),
To BaHk BnpaBe B TeuyeHnne 30 (Tpuauatu) kaneHOapHbIX OHel C AaTbl BbiCTABMeHUs [epxaTento KapTbl BbilleykasaHHOro 3akmountenibHoro CueT-BbINWUCKY BbICTaBUTb
CKOPPEKTUPOBaHHbIN 3aKniounTenbHbI CHET-BbINUCKY, YYUTHIBAIOLLMIA YTOUHEHHDBI pasmep 3aA40MKEHHOCTU, NPU ATOM:
. [lepxatenb kapTbl 06513aH OCYLLECTBUTL NoralleHe 3af0MKeHHOCTU B pasMepe, onpeaeneHHOM TakuM CKOpPeKTUPOBaHHbBIM 3akmiounTeNbHbIM CHeT-BbINUCKOM;
. noraweHne 3aJ0MKEHHOCTH, YKa3aHHOW B CKOPpPeKTMpOoBaHHOM 3akniounTenbHom CuyeT-BbiNMCKe, AOIMKHO ObiTb nNpousBedeHo [lepxatenem kapTbl B CPOK,
onpefeneHHbl B paHee BbicTaBneHHoM BaHkom 3akmiountensHom CyeT-BbiNUCKe, @ B CryYae UCTeYeHUs BblleykasaHHOro cpoka — B Tedenne 30 (Tpuauatu)
KaneHJapHbIX AHEN C AaTbl BbICTABMEHWsi CKOPPEKTMPOBAHHOTO 3aksiounTenibHoro CYeT-BbINMUCKM.

49 3a HapylleHne CpoKoB onnaTtbl CYyMM, YKa3aHHbIX B 3aknountensHoM CyeT-Bbinucke (B TOM 4uUcrie CKOppeKTUMpoBaHHOM 3aknounTensHoOM CHeT-EbII‘IMCKe),
[epxaTenb KapThbl BbiNnaynsaeT baHky HeycTonky B pa3mepe, yctaHoBneHHoM Tapudamu.
410 3a nonb3oBaHue erFLI/ITOM ,Elep)KaTenb KapTbl ynnaymBaeTt BaHKy NPOLUEHTHI. npOLleHTbI Ha4yncnawTca Ha exegHeBHble OCTaTKM Ha CCyOHOM cYeTe Ha Havarno

onepaunoHHOro AgHa no d)opmyne NPOCTbIX NPOLUEHTOB C UCNOJSIb30BaHMEM npOLl,eHTHOVI CTaBKu cornacHo TapmbaM, 3a nepuog d.‘)aKTI/NeCKOrO CpoOKa noJib30BaHuA er[:lMTOM,
BKNKYast yCTaHOBMNEHHble cpenepaanblMM 3aKOHaMu BbIXOAHble 1 Npas3fHUYHble OHU, a TakXe BbIXOAHble OHU, NepeHeCeHHble Ha pasoqme AHW NO peLleHnto I'IpanTeanTBa
Poccuiickon ®eaepaumm, Ncxoas U3 KONMYECTBa kaneHaapHbIX AHENR B roay.

4.11. MuHMmanbHas cymma BHeceHust cpeacTB Ha CHéT onpefensieTcs Tapudamm 1 UCHUCTISETCS, UCXOAA U3 CyMMbI 3a0MkeHHOCTV [lepxatens kapTbl no Kpeauty B
npepenax Jlumuta, obpasoBaBLueiiCA Ha KOHEL, MOCneHero kaneHaapHoro AHs PacueTHoro nepuoaa.
4.12. [epxaTens kapTbl, MEOLWMIA 3a40MKEHHOCTb No KpeauTy, Ans noATBep>XAeHUs CBOEro npasa Ha nonb3oBaHve KapToi, exemecsyHo B TeveHue naTexHoro
nepuoga pasmellaet Ha Cyéte cymmy MUHUManbHOrO NnaTexa, BKIYaloLLYyto:
. MwuHMManbHyto cyMMy BHeceHUs cpeacTs Ha CYET, ycTaHoBMeHHyto Tapudamu;
. CyMMy MpOLIEHTOB 3a Nonb3oBaHune Kpeautom, HaumcneHHbix cornacHo Tapudam 3a npeabiaywmin PacyeTHbin nepmo,q’;
. CyMMy MpOLIEHTOB 3a nonb3oBaHue KpeauTom, HauucrneHHbix cornmacHo Tapudam 3a npeabiaylumii PacyeTHblii Nepuos — B Cllydae BbINOMHEHWS YCHOBWiA
TbroTHOrO Nepuoaa KpeANTOBaHMS ;
. CYMMy MpOLIEHTOB 3a Monb3oBaHue KpeauToM, HauuMcneHHbIX cornacHo Tapudam 3a COOTBETCTBYIOLMIA PacuyeTHbI nepuoa, Npu HE BbIMOMHEHWUM YCOBUIA
TbrOTHOrO Nepyoaa KPEANTOBAHMS .
. TexHuueckwii oBepapadT — B NoNHOM obbeme;
. MwuHMManbHble CyMMbI BHECEHWS HA CUET, He BHECEHHBIE HAa CYET B nNpeablayLume MnaTéxHble Nepuoabl ¥ HAYUCNEHHbIE NPOLIEHTLI — B MOMTHOM 06beME;
. CyMMy LUTPadHbIX CaHKUMIA 1 NnaT, B COOTBETCTBUM C Tapudamu.

Ecnu nocneanuin feHb MnatexHoro nepuoga npuxoamTcs Ha Hepabounin AeHb, To [lepxaTtens kapTbl ANS NOATBEPXKOEHUA CBOEro Npaea Ha nonb3oBaHue KapTtol pasmelyaet
Ha CuéTe MuHVUManbHbIV NNaTex He no3aHee GrvkanwEero cneayrLLEero 3a HUM paboyero AHs.

CBoeBpeMeHHOe BHeCeHVe [lepxaTenem kapTol MUHUManbHOro nnatexa sBnseTcs NoATBEPX/AEeHNeM ero npasa Ha nonb3oBaHue KapToi. B cnyyae. ecnv B cpok, ykadaHHbIi
B CyeT-BbiNUCKe B KayecTsBe AaTbl BHeCeHWUsi MuHMManbsHoro nnatexa, [epxarenb kapTbl He pasmecTun Ha CueTe [eHexHble CPeAcTBa B paamepe Takoro MuHuMansHoro
nnaTexa, To Takoe 0GCTONATENLCTBO paccMaTpuBaeTcst kak nponyck [lepxarenem kapTel MuHumanbsHoro nnatexa. B cnyyae He BHecenus [epxatenem kapTbl MUHUManbHOMo
nnatexa B CPOKM, YCTAHOBIIEHHbIE [JoroBOPOM M OTpaxéHHble B CUéT-Bbinucke, BaHk BnpaBe ocyLlecTBUTb aHHynupoBaHve Jiumuta. AHHynupoBaHue JiuMnuta MoxeT GbiTb
npou3BefeHo B AaTy, B KOTOpylo cornacHo CueT-Bbinucke [lepxaTtenb kapTbl pasMeliaeT CpeAcTsa, paBHble MuHumansHoMy nnatexy. Mpu aTom aHHynupoBaHue fumuta
MOXET 6bITb OCYLLECTBIEHO NO YCMOTpeHUio barka nocne noGoro no cueTy nponycka MUHUManbHOro nnarexa.

BoccraHoBneHue Jlumuta, paHee 3a610kMpoBaHHOro BaHkoM B CBSI3U C HapyLLIEHWEM YCTaHOBMNEHHOro [JoroBopom rnopsiaka BHeceHnst MMHMMarnbHoro nnarexa, Npou3BoauTcst

BaHKOM MO CBOeMy YCMOTPEHWIO focrie MocTynreHust Ha CueT AeHexHbIX CPeAcTB, JOCTaTOYHbIX Afsi OnnaTbl NponylieHHoro MuHMManbHOro nnatexa (Bcex paHee
nponyLieHHbIX MMHUMarbHbIX NaTexen) B NoMHOM oGbeme.

4.13. [epxaTenb kapTbl OCYLLECTBAAET YaCTULHOE UMK MOMHOE NoralleHne CyMMbl 3a0MKEeHHOCTN nepes BaHKoM nyTem BHECEHUS AeHEXHbIX cpeacTs Ha Cuer.
414, B uensx norawexus 3agomkeHHOCTY (eCnn MHoe He NpeaycMoTpeHo n. 4.11 Ycnoswit):
. [lepxaTens kapTel pasmellaeT Ha CuyeTe feHexHble cpefcTsa. Hanuume neHexHblx cpeacts Ha CueTe npu OfHOBPEMEHHOM Hanuyiuu y [lepxatens kapTbl

3a/:l0J'I)KeHHDCTVI ABNAETCA AOCTAaTOYHbIM OCHOBAHWEM AN CcnucaHua BaHkom 6e3 AOMNONHUTENBHOIO pacnopsxXeHnsa ﬂep)KaTenﬂ KapTbl EHEeXHbIX CpeacTB CO Cueta B
noratueHve Takon 3af0KEHHOCTH;

. AEHeXHble cpeacTBa CnucbiBarTCA BaHkom B pasmMmepe, OOCTaTOMHOM AnA noraweHusa Sa,EIOH)KEHHOCTI/I B MOSIHOM o6beme (I'IpVI Hanmuum Ha CuyeTe CYyMMbI
AEHEeXHbIX CpeacTs, [J,OCTaTOHHOI;I Ana noraweHus SaIJOJ'I)KeHHOCTVI), nm6o B obveme UMEKLWNXCA Ha Cuete AEHEeXHbIX CpeacTs (I'Ipl/l UX HegoCTaTOYHOCTUM Ana
norawieHust 3a40KeHHOCTN B MONIHOM obbeme);

. [IOCTYMHbI OCTaTOK JIUMUTa yBENUYMBAETCSA HA CYMMY MOralleHHOM YacTu Kpeauta BnioTb 40 BOCCTAHOBMEHUS JIMUTa B MOMHOM 06beMe;
. cpeAcTBa, pasmMeLueHHble lepxatenem kapTbl Ha CyeTe 1 npesbiLLalOLLME CYMMY 3a[0KEHHOCTH, OCTaloTCs Ha CyeTe v yBenuumMBatoT MnaTexHbIi NMMnT;
. nof CyMMOM (hakTUHECKU pasMeLlLeHHbIX [epxaTtenem kapTbl AEHEXHbIX CPEACTB MOHUMAIOTCS BCe CYyMMbl, MOCTYnuBLUME HA CueT B TeuyeHue [natexHoro

nepuopa, cneaylouero 3a PacyeTHbIM nepvodoM, No pesynbTatam KOTOporo Gbin cocTtaBneH CueT-Bbinucka (BkModas MuHUManbHbIA NNaTex), a Takke ocTaTok
[leHEXHbIX CpeAcTB Ha CueTe Ha Hauarno BbllleykasaHHOro PacyeTHoro nepuoaa (Mpy HanUuKUK TakoBoro).
4.15. JIbrOTHBIA MEPUOA KPEAWTOBAHWUS — 3TO NEpuUod KPeaMTOBAHMS, OFpaHMYEHHBbI HauanoMm PacuyeTHoro nepuoga W OkoHuaHMeM [lnaTexHoro nepuona,
cnepyowero 3a PacyeTHbIM NepuoaoM, Anst KOTOPOro AaToN Havana siBnsieTcst Haubonee paHHsis AaTta B TedeHue PacyeTHOro nepuofa, Ha Havarno KOTOpOW OTCyTCTByeT
3afomkeHHOCTb No [loroBopy, U AaTta OKOHUYaHWUs onpeaensieTcs kak Haubonee paHHss AaTa cooTBeTCTBYloLEro MnaTexHoro nepuoaa, No OKOHYaHWUK KOTOPO OTCYTCTBYET
3apomkeHHOCTb no [loroBopy.
3apomkeHHOCTb No [loroBopy OTCYTCTBYET MO OKOHYaHWUM onpeAeneHHoit AaTkl, ecniv [lepxatenem KapTel ob6ecneyeHo noctynneHve Ha CyeT B ykasaHHyto faty
CYMMbI IEHEXHBIX CPeACTB B 06beme, paBHOM NGO NpeBbilaroLeM cyMMy 3aforkeHHOCTM o [JoroBopy Ha ykasaHHyto Aaty. Mpy aTom cymma 3agormkeHHocTu no [Jorosopy
paccUMTLIBAETCS C YH4ETOM BCEX BUAOB 3a40MMKEHHOCTMU, @ UMEHHO:
- cymma Kpepgwuta;
- CyMMa MpOoLIEHTOB 3a nonb3oBaHve Kpegutowm;
- TexHuueckuii osepapadrT;

*
Ipumensiercs Tonbko st Tapudos, He IpexycMaTpUBAIOINX Ha4ue JIBrOTHOroO neproaa KpeauTOBaHHs.
** [Ipumensiercs Tombko juist Tapudos, npexycmaTpuBaromux Hamuuue JIbroTHOro neproja KpeauTOBaHMS.



- cymma wrtpadHbIx CaHKUMIA U nnar.

Mpy BBINONHEHUM BbilLeyKa3aHHbIX YCMOBWIA JIbroTHOro Nepuoaa KpeauToBaHWst Ha CyMMy 3aforbkeHHocTU no KpeawTy, npegoctaBneHHoMy BaHkoM B TeyeHue
PacueTHoro nepnoga, ¢ y4eTom nepeyuncneHunii, NpousseaeHHbIX [lepxatenem kapTbl B TeyeHune JIbroTHOro nepuoga KpeauToBaHUS, HauMCNAIOTCS NPOLEHTbI MO NMbroTHOMN
NPOLEHTHOW CTaBke, yCTaHOBNEHHON B Tapudax.

B OTHOLLEHUM 3340MKEHHOCTM N0 KpeauTy, BO3HUKILEN B pesynbTaTe COBEPLUEHWS Onepauuii No CHATUIO co CuéTa HanuuHbIX AEHEXHbIX CPEACTB 3a cueT
JlnmuTa, NbroTHast NPoLeHTHast CTaBka He NMPUMEHsIeTCs.

Ha cymmy 3apomxeHHocTn no Kpeauty, npepoctaBneHHomy baHkom B TeyeHue cnepywowero PacyeTHoro nepuopaa, A0 OkOHYaHWsA JlbroTHoro nepuoga
KPeaWTOBaHWS, HAaYUCNSOTCA MPOLEHTLI MO COOTBETCTBYIOLUEN CTaBKe, ykasaHHOW B Tapudax, koTopble moanexart ynnate [epxatenem kapTbl B TeyeHue Gnukaiiero
crnepyiollero MnaTtexHoro neproga.

B crnyyae otcytcTBusi B lMnaTexHom nepuofe AaT, YAOBNETBOPSIOLMX YCMOBUSIM MepBoro abaala HacToslero MyHkTa, JIbroTHbI nepuod KpeauToBaHus

oTCyTCTBYeT.

4.16. Mo ncreyeHnn cpoka, yctaHoBneHHoro bankom B 3akntountensHom Cuéra-Bbinvcke cornacHo n.4.8 Ycnosui, HauncneHne npoLeHToB 3a nonb3oBaHue Kpeantom
BaHka Ha CyMMy MpOCPOYEHHON 3a0MKEHHOCTY He MPOU3BOANTCS.

4.17. B cnyyae HapyleHus ycTaHOBMeHHbIX [loroBOpoM CpOKOB pasmelueHust Ha CuéTe MuHWManbHOro nnatexa WM HeucnonHewust TpeGosaHus baHka 06
MCMOSHEHNN 06s13aTenbCTB Mo noraeHuio Kpeauta, lepxatens kapTel ynnaumeaeT BaHky nnaty B pasmepe, ycTaHoBNeHHOM Tapudamu.

4.18. B cnyyae HeucnonHenusi [epxatenem KapTbl B YCTAHOBMEHHble CPOKM 00A3aTenbCTB, NPeAyCMOTPEHHbIX M.n. 4.8 u 4.11 Ycnosui, BaHk Brnpase 6e3

npeaBapuTenibHOro yeseaomneHus ,Elep)KaTenﬂ KapTbl NPUOCTAaHOBUTb [J,el;ICTBVIe KaprI, a Takke cnucbiBaTb AeHeXHble cpeacTBa Ge3s AOMNONHUTENbHOIO pacnopsXeHus
D,ep)KaTenﬂ KapTbl C no6bIx TeKywux c4yeToB ,Elep)KaTenﬂ KapTbl, OTKPbITbIX B EEHKe, ansa noraweHnsa HEeUCNOMHEHHbIX AeHEeXHbIX obsazatenscTB ,D,ep)KaTenﬂ KapTbl nepen
BaHkom no [orosopy. Ans aTvx ueneit fepxatenb kapTbl nopyyaeT baHky npu HE06XOAMMOCTU KOHBEPTUPOBATL AEHEXHbIE CPEACTBA, HaxoAsLMecs Ha cyeTax [epxatens
KapTbl B BanTe, OTNNYHOW OT BankTbl HEUCNONHEHHOTO AEHEeXHoro 06F|3aTeJ'IbCTBa, B BanTy HEUCNOSTHEHHOIO AeHeXHOoro obsizaTenscTea Jle pxartensa kapTel nepeq Baxkom
no kypcy baHka Ha aaTy ocyllecTBneHus koHBepTaumu. [lepxartens KapTtel npegoctaBnsieT baHky npaBo cnuceiBaTb 6€3 AONONHUTENBHOTO pacnopshkeHus [epxatens kapTbl
(sapaHee [J,aHHbII;I aKLleI'IT) AeHeXHble cpeacTBa B noraweHne OeHEeXHbIX obsazaTenscTB ,Elep)KaTenﬂ KapTbl nepen EHHKOM, BblTEeKawLWmnX N3 0roBopoB, CTOPOHAMWN KOTOPbIX
asnsoTcs bank v [lepxaTenb KapTbl, €CNK 3TO NPeAyCMOTPEHO YCNOBUSIMU YKa3aHHbIX [JOrOBOPOB.

4.19. B cnyyae He npepocTaBnenust baHkom Kpeguta unu aHHynupoBaHusi Bavkom Numuta Kpeguta Kapta genctsyeT B pexume pacyeTHon KapTbl, U nonoxeHus
[loroBopa, KacatoLmecsi yCroBUii KpeaUTOBaHUS!, HE MPUMEHSIIOTCSI.
4.20. BaHk BrpaBe TpeGoBaTb OT [lepkatens kapTbl NPeAoCcTaBMNeHNst AOKYMEHTOB, NOATBEPX/AAIOLLMX LieNieBoe Ucnonb3oBaHve Kpeauta.

5.  OOMOJSIHUTENbHBIE KAPTbI™

5.1. Mo Basenenuio [lepxatens kapTbl kK CyeTy MoXeT GbiThb BbiMyLieHa AononHuTenbHas KapTta kak Ha umsa [lepxaTens kapTbl, Tak U Ha UMS ApYroro husnyeckoro
nua.

5.2. [epxatens [lononHutensHoi KapTel MMeeT NpaBo Ha COBEpLUEHWE onepaLii, ykasaHHbIX B M1.2.4. HacToAwmx Ycnosuit B npeaenax MnatexHoro numuta KapTol.
5.3. Mepesbinyck [ONOnNHUTENbHOW KapTbl, BbIMYLWEHHON Ha uUMA [epxaTens kapTbl NPOU3BOAMUTCS B Mopsiake, ONMCaHHOM B N.2.9 — 2.12 HacToswwmx YCnoswi.

MepeBbinyck [JONONHUTENLHOM KapThl, BbINYLIEHHOW HA UMS TPETLErO NULA, OCYLLECTBIIETC HA OCHOBAHUM OTAEMLHOMO 3asiBneHust [lepxartens kaptbl. JIMuo, B nonb3y
KOTOpOro BbiNyLeHa [ononHuTtensHas KapTa, umeeT npegocTtasneHHoe [lepxaTenieM kapTbl NPaBo Ha NoMyyYeHne yCnyr SKCTPEHHOM BbIAAYM HanMYHbIX AEHEXHbLIX CPEACTB W
9KCTPEHHOW 3aMeHbl kapTbl Mpy yTpaTe [JononHMTeNnbHO kapThl 3a Npefenamm Poccuiickoit Penepaumm, ecnu Takas BO3MOXHOCTb NpeAycMoTpeHa B Tapudax.

6. CPOK AEACTBUA U PACTOPXEHMWE [JIOTOBOPA

6.1. [loroBop cunTaeTcs 3akno4eHHbIM Ha HEOMPeAENeHHbIN CPOK.
6.2. [loroBop MOXeT GbITb PacTOPrHyT No MHULMaTvBe [lepxaTtens kapTbl unu BaHka B cryyasix, NpefyCMOTPEHHbIX AENCTBYIOLMM 3aKoHOAATENbLCTBOM Poccuitckoit
depnepaumm n [Jlorosopom.
6.3. CTOpPOHbI JOrOBOPUIIUCH, YTO MPY OJHOBPEMEHHOM HACTYMIIEHUN credytoLmx 06CToATeNnbCTB [loroBop cunTaeTes pacToprHyThiM 6e3 cocTaBrienus [epxatenem
KapTbl OTAENbHOrO 3asiBfeHnst 0 pacTopxeHun [lorosopa:

. oTcyTCTBYeT 3a0IDKEHHOCTD Mo [loroBopy;

. fleHexHble cpeacTBa Ha CyeTe OTCyTCTBYIOT;

. onepauum no CYéTy B Te4eHMe roaa He OCyLLECTBIANUCE;

. npoLno He MeHee 45 gHel ¢ AaTbl OKOHYaHWst cpoka AencTeus KapTbl.
6.4. MpekpalleHvie aevicteus [loroBopa no kakon-nmbo NpuumMHe He U3MEHSIET U He BNusieT Ha obsi3aTenbcTBa [lepaTtens kapTbl nepes baHkom, BOsHMKLWME [0 AaTbl
npekpaLleHus feictaus [loroBopa 1 HeUCnonHeHHble [lepxxatenem kapTbl Ha AaTy NpeKkpaLleHns.
6.5. B cnyyae cvepTtv [epxatens kapTbl [JoroBop B 4acTu obCcnyxuBaHus GaHKOBCKUX kapT w/unu npepoctaBnenns Kpeguta MoxeT GbiTb pactoprHyT BaHkom B
O[IHOCTOPOHHEM MOPsiAKe C MOMEHTa, korAa baHky cTano n3BecTHo o akTe cMepTu.
6.6. [epxaTenb KapTbl BnpaBe pacToOprHyTb [JOroBop npu ycrnoBuu OTCYTCTBMSA HenoraweHHon 3apormxeHHocT no [orosopy, Bo3spaTta Kaptel B BaHk (3a

VCKIOYEHNeM criyqaeB yTepu/kpaxu KapTel) n nonyveHns BaHkom cooTBeTCTBYIOLLEro 3asBrieHust [lepxaTtens kapTbl 3a 45 (COpok nATe) AHeW [0 npeanonaraeMon Aathbl
pacTop>xeHusa ,Eloroaopa. Mo ucteyenumn YKa3aHHOro cpoka BaHk BbInonHsAeT WHCTPYKLUMN D,ep)KaTenﬂ KapTbl NO 3aKpbITUIO Cueta 1 pacnops>KeHnto OCTaTKOM AEeHEXHbIX
cpeacTB Ha Cuyete B nopsiike, yCTaHOBNEHHOM 3aKOHO4ATeNbCTBOM Poccuiickon ®enepauww. D,ep)KaTenb KapTbl BNpaBe B noboe BpemMs noaaTtb 3asiBfieHne O pacTopXXeHun
[oroBopa B yacTu monoxeHwii gorosopa HaHkoBckoro Cuéta. Mo hakTy nonyyeHusi Takoro 3aseneHus, baHk ocyllecTBnsieT 3akpbiTe CyeTa B CPOKW, YCTaHOBIIEHHbIE
3aKoHoAaTENbCTBOM P®, Npy 3TOM ocTanbHble nonoxeHus [oroBopa CoOXpaHsoT cBOE AercTBue. Ecnu [lepxartenem kapTbl He ByaeT npousBegeHa 6nokupoka kaptbl B LITO
BaHka 1 ¢ momeHTa nogayu 3asBneHus Ha pacTopxeHue ,Elorosopa A0 MOMeHTa pacTopXeHus ,D,oroaopa no KapTe 6yFLyT npowusseneHbl Kakue-nnéo onepauuu, To BaHk He
HeceT OTBETCTBEHHOCTW 3a COBepLUEeHHble onepauun no KapTe, a obszatenbcTBa D,ep)KaTenﬂ KapTbl NO HUM He MpeKkpallarTcs, B TOM YuCne W B Cnyyae pacTtopXeHusa
[Horosopa.

6.7. Mpu npekpalieHnn peiictBus [loroBopa Mo Kakow-nubo npuumHe KomMuccuM, ynnadeHHble [lepxatenem kapTbl BaHky B cooTBeTcTBUM € Tapudamu, He
BO3BpaLLaloTCA.

6.8. PacTopsxeHue [loroBopa sBNsieTCH OCHOBaHWeM Ans 3akpbiTus CueTa.

6.9. PacTopxxeHne [JoroBopa no wHuumatuee [lepxaTtens kapTbl, 3a WCKMIOYEHWEM Cryvaes, NpeayCMOTPEHHbIX N. 6.3 HacToAwmx YCnosui, OCyLLeCTBNSeTCA Ha

OCHOBaHUM MucbMeHHOro 3asierieHunsi Knventa no ¢opme, ycTaHOBMEHHOW BaHkOM B BWAE OPUrMHANBLHOTO 3K3EMMNsApa, NOANUCaHHOrO KIMeHTOM COBGCTBEHHOPYWHO W
MCMOMNHEHHOro Ha ByMaXHOM HocuTene.

7. onuuu™

7.1. KnueHT Bnpase noakntountb k KapTe oaHy 13 onuuii: «MobunbHasy, «lWonuHry, «MyTewectBus», «becnnaTHoe nonyveHne HanMYHbIX», «YMeHbLLEHUEe NpoLeHTa
3a nonb3oBaHue kpeautom», «Cash-Backy, «[MpoueHT Ha octaTok», «becnnatHble nepeeoabl». Onuuio «HakonuTenbHasi+» BO3MOXHO NMOAKMIOYUTL AOMOMHUTENBHO K Nto6ow
Y3 Onuui.

7.2. [na noaknoyeHust onummn KnueHT noaaét 3asiBneHne Ha NofktoYeHe onuum B AONONHUTENbHBLIX oducax baHka unu yepes cuctembl LBO****. MogkntoveHve
onumii Yepea cuctembl ABO ocyulecTBnseTcs B nopsiake, YCTaHOBIIEHHOM «YCNOBUSIMM NPEAOCTaBIIEHUs YCINYr CUCTEM AUCTaHLUMOHHOTO GaHKOBCKOro OBCyXUBaHWUS:
WHTepHeT-6aHk 1 MobunbHeblii 6aHk, LITO, SMS-6aHk-uHdo» (pasgen 9 Hactoswmx Ycenosui) . MoaknioyeHne onuum ocyLecTBnseTca B AaTy HanpaeneHns baHkom knneHTy
SMS coobLeHnst 0 NOAKIIOYEHUN ONLMK Ha HOMep TernedoHa, ykasaHHbI B 3asiBNeHW Ha NMOAKIIOYEHVe ONUMM W NPU HanmMyuM JOCTAaTOMHOTO ocTaTka AEHEeXHbIX CPeACTB
[epxaTens 6aHKOBCKON KapTbl Ha TEKYLLEM c4eTe AN pacyeToB C UCMONb3oBaHMeM GaHKOBCKOW KapTbl ANS onnaTtel KOMUCCUM B NofHOM o6beme. Komucenst cnuceiBaeTcs ©
TeKyLero cyeTa Af1s pacyeToB C Mcnonb3oBaHneM GaHKoBCKOW KapTbl 6€3 [ononHUTEenbHOro pacropsikeHus [epxatens kapTbl. [pn OTCYyTCTBUM WM HEOOCTATOYHOCTM
[IEHEXHbIX CPEACTB Ha TEKylleM cyeTe ANsi pacyeToB C WCMONb3oBaHWEM GaHKOBCKOW KapTbl Ansi OnnaTbl KOMWUCCUM B MONHOM ob6beme, BaHk 6e3 [OMOMHUTENbHOrO
pacropsbkeHust [lepxaTensi kapTbl CrACbIBAET CyMMy KOMUCCUMM C TEKYLLEro cyeTa Ansl pacyeToB C MCMONb30BaHMEM GaHKOBCKMX KapTbl 3a CHYeT MpeAoCTaBreHHOro
Hepxatenio kapTbl Kpeanta no [orosopy. Komuccus B3uMaeTcs 3a Kaxablil rof, Nonb3oBaHus onuueit. 3asiBleHne CHMTaeTCs aHHYNMPOBaHHLIM WM NPeaocTaBrieHne onuum
npekpatiaercs B cnyvae, ecnu B TeyeHve 90 kaneHaapHbIx AHEN ¢ AaTbl nogayn flepxaTtenem kapTbl 3asiBNEHUst KOMUCCHS 3a NpefocTaBneHne onuum flepxartenem kapTbl He
6bina ynnaveHa. Komuccyisi 3a BTopoii 1 nocrieayioLme Nepuofbl rofoBoro o6CyxmBaHNs NOANeXUT onnaTe B AaTy, CrIeAyHoLLylo 3a 4aTON HAaCTynneHnst COOTBETCTBYIOLLEro
oyepeHOro rofloBOro nepuoga. B criydae HeynnaTbl KOMUCCUM B YCTaHOBIEHHbIN CPOK, MPeOCTaBNEHNE YCNyrM NpekpallaeTcs ¢ AaTbl, CriefyloLlen 3a AaToi HacTynneHus
COOTBETCTBYIOLLEIO O4epeaHOro rogosoro nepuoaa. B cnyvae ynnatel [lepxaTenem kapTbl komuccun B TedeHne 90 KaneHAapHbIX [HEN C AaTbl, creaylollen 3a aatoi
HaCTyNneH1s COOTBETCTBYIOLLEro O4EpPeHOro roaoBoro nNepuoaa, NpeaocTaseHne onumm Bo3o6HOBNSETCS C AaThl, Cneaylollen 3a AaToit ynnaThl komuccun 6e3 noBTopHoro
nopaum [lepxateniem kapTbl 3asBIIEHUs Ha NpeJocTaBrieHue ycnyrn. baHk MMeeT npaBo B 0AHOCTOPOHHEM NOpsiAke NPeKpaTUTb NpefocTaBneHre onuuK, B 3ToM criydae baHk
OCyLLeCTBNAeT BO3BpaT [lepxaTento kapTbl YacTM KOMUCCUM 3@ OCTaBLUMIACSA Mepuof, orrnayeHHblit [lepxatenem kapTbl, MPOMOPLUOHANbHO OCTaBLUEMYCS! KONIMYECTBY AHEN.
BosBpat ocywiecTBnsieTcs nyTém nepeBoAa COOTBETCTBYIOLIEN CYMMbl Ha TEKYLLUMIA CHET AN pacyeToB C UCMOSIb3oBaHWeM GaHKOBCKOW kapTbl. [pu OTKNOYeHUU onuun no
nHUumaTuee [epxartens kapTbl, G0 NPy NOAKMIOYEHWUM APYToii ONLUK, BO3BPaT KOMUCCUM 3a NPeAoCTaBlEHVE ONLMK He OCYLLECTBSETCS.

7.3. Mpu nponycke MuHumanesHoro nnatexa 2 (ABa) u Gonee pasa NOAPSA U HANMYMU Ha NEPBOE YUCIIO TEKyLLEro Mecsila He BHECEHHbIX Ha CYéT B npeaplaylime
MnatéxHble neproabl MUHMManbHBIX CyMM BHeCeHUst cpefcTB Ha CuYéT, AeiicTBME MOAKMIOYEHHOW OMNUMKM NpPUOCTaHaBNMBAETCs, U BO30GHOBNSETCA B Mecsilie, Ha nepsoe

*
JlaHHOE yCIIOBHE IPHMEHSIETCS TOJBKO JUIsl KIIMEHTOB, 3aK/II0YHBIINX JoroBopsl ¢ 15.05.2015 r., (BkimounTesnsHo) (3a nckimodennem Kinentos-Jlepxareneii kapt Visa Infinite).
Kk
Bbinyck 10M0NMHUTENBHBIX KApT HA MMs TPETBHX JIML[ OCYIIECTBIISIETCS TOIBKO B pamkax Tapugos, mpesycMaTpiBalonuX TAKyI0 BO3MOKHOCTb.
Kk
Tloaxo4yeHune ONuuii OCYIIECTBISCTCS TOJIBKO B paMkax Tapuos, mpeaycMaTpUBaOLINX TAKYIO BO3MOKHOCTb.
>k [Topkmouenue yepes cucremst JJBO noctynHo Tonbko st onuit «MobunbHasy, «lllonuury, «HakonurensHas+y, «[lyremectBus»



4YMCIIO KOTOPOro OTCYTCTBYIOT He BHECEHHble Ha CuéT B mpepbiaywime MnatéxHble nepuogbl MuUHMMarnbHble CyMMbl BHECEHUst Ha CU€T, a Takke Ha4MCIEHHblE Ha HUX
MpOLIEHTBI.

7.4. Mpu nopknioyeHun onuun «HakonuTenbHasi+» KrMeHTy oTkpbiBaeTcsi HakonmuTerbHbIA CYET, UCMONb3yeMbli B LIENAX HAYNCMEHWsi MPOLIEHTOB Ha OCTaToK Ha
HakonuternbHom cuéTe cormacHo ycrioBusiM Mo onuum «HakonutenbHasi+». Ha HakonuTenbHbI cHeT pacnpocTpaHsoTCs NonoxeHust [loroBopa, perynupyiolme ycrosus
BeaeHusi CuéTa, cyeT HakonuTenbHbIN HE MOXET MCMOMNb30BaThCS Al PAacHETOB € UCMONb30BaHeM KapTbl.

7.5. Mpw 3akpbiTn CyeTa C AeWCTBYIOLLEN onuueit, AeACTBME ONLMW NpeKpaLlaeTcs.

7.6. Ynnata HanoroB ¥ MUCMONHeHWEe 0653aTenbCTB, CBA3AHHbLIX C BbINNATOW BO3HArpaxaeHwuin B pamkax onuuii «MobunbHasi», «lonuHr» u «MyTewecTBus»,
ABNSAOTCSH 006513aHHOCTBIO KnneHTa.

8. AONONHUTENbHbIE YCNOBUA

8.1. [lepxaTenb kapTbl cornalaeTcsi ¢ Tem, Yto baHk Bnpase HanpasnsTb [lepxaTtenio kapTbl BINUCKK MO cHeTaM, B TOM uncrie CUET-BbINUCKY U 3akniounTenbHbIi
CYET-BbINUCKY, MHCGOPMALMOHHBIE U ApYrMe COOBLLEHWS MO 3NEKTPOHHONW no4yTe (e-mail) Ha agpec, ykasdaHHbIN [lepxatenem kapTel B 3asiBNeHuM, u sms-coobLueHust no
ykasaHHoMy [lepxaTternem kapTbl B 3asiBneHun OCHOBHOMY HOMepy MOGWNbHOrO TernedgoHa. BaHk He HeceT OTBETCTBEHHOCTW 3a YGbITKW, MPUYMHEHHbIE HenonyYeHuem
[epxaTenem kapTbl U/UnK NOMy4YEHNEM HEYMNONHOMOYEHHBLIM Ha TO JIMLIOM YKa3aHHbIX COOBLLEHWIA.

8.2. YBeaomMneHusl, n3BeLLeHus, HanpaensieMble (NpegocTaensieMble) [lepxaternio kapTel BaHkom no [loroBopy Wnm B CBSI3U C HUM, SIBMISIOTCA HEOTHEMIIEMOW YacTbio
[loroBopa. YBeOMMeHUsi, N3BELLEHUsT HanpaBnsitoTcs baHkoM 3aka3HbIM MUCbMOM MO afpecy hakTUYECKOro NpoxvBaHus [epxaTtens kapTbl MM60 NpeAoCTaBASOTCS NMYHO
[epxaTento kapTbl Npu ero obpatleHun B BaHk unu yepes 6aHkoMaTbl U Apyrue YCTPOMUCTBA UMK cUCTEMbI camoobenyxuBanus BaHka.

8.3. [lepxaTenb kapTbl COrnallaeTcsi ¢ TeM, YTo B pamkax [loroBopa Mcrorib3oBaHue hakCUMUIBHOTO BOCMPOW3BeAeHUs! MOAMMUCU YNONHOMOYeHHoro nuua baxka ¢
MOMOLLbIO CPEACTB KOMMPOBaHKS NPY COBEPLUEHUM ONepaLyii, HanpaBieHUN YBEJOMIIEHNIA U COBEPLUEHUN UHbIX JeCTBIIA No [JoroBopy AonyckaeTcst v NPU3HAEeTCsl aHanorom
COBCTBEHHOPYYHOM NOANUCH YNONIHOMOYEHHOro nuua baHka.

8.4. [eHexHble cpeacTea, pa3MelleHHble [lepxaTenem KapTbl, 3acTpaxoBaHbl B MOpsiAke, pasMepax W Ha YCNOBMSX, YCTAHOBMEHHbIX [AENCTBYIOLUM
3akoHoaaTenbcTBoM Poccuiickon depepaumm.
85 B Cry4yaax HeCBOEBPEMEHHOro 3avucrieHna Ha Cuet nubo HeobocHoBaHHOro cnucaHusi baHkom co Cuyeta ,El,ep)KaTenﬂ KapTbl AEHEeXHbIX CPeAcTB, a Takke

HEeBBbINOIHEHUS yKa3aHwii [lepxaTens kapTel O NepeuncrieHn AeHexHbIX cpefcTs co Cueta nnbo o6 nx Bbiaaye co cyeTa baHk HeceT OTBETCTBEHHOCTb B pa3mMepe MpoLeHTOB
Ha 3Ty CyMMy no cTaBke peduHaHcnpoBaHusi baHka Poccun npu Hannumm BUHbI BaHka, ecnv MHoe He yCTaHOBMEHO 3aKOHOAATENbCTBOM.

8.6. [lepxaTenb KapTbl COrnalwiaeTcsi ¢ Tem, 4To BaHK He HeceT OTBETCTBEHHOCTU B Cryyae BO3HWUKHOBEHUSI CMOPHbLIX CUTyaUUin BCMEACTBUE HEBbINOIHEHUS
[lepxxaTenem kapTbl ycrnosuii [loroBopa, a Takxe BO BCEX Crlyyasix, Koraa Takue cuTyalmn HaxoasTces BHe cdepbl KOHTpors baHka (B Tom uncnie: aBapum, c6om unm nepe6oun B
obcnyxuBaHWK, CBSI3aHHble C 060PYAOBaHMEM, CUCTEMAMK NOAAYMN 3NEKTPOIHEPr N /UM NNHWIA CBA3W WU CeTel, KoTopble obecrneunBatoTCsl, NOAAITCS, SKCMIyaTUPYOTCSt
n/vnu o6cnyxmBaloTCA TPETbUMU NNL@AMM).

8.7. BaHk o6sizyeTcsi B TeuyeHue 30 (Tpuauatw) KaneHAapHbIX AHeW ¢ AaTbl MOMNyYeHWsi MPETEeH3WW Mo NepeBoAy AEHEXHbIX CPEACTB OT [epxartens kapTbl (B
cootBeTcTBMM C M. 3.11 Ycnosui) AaTb HA Hee MOTUBMPOBAHHLIN OTBET. 0 NPEeTEH3NsAM, CBA3aHHBIM C OCYLLECTBIIEHUEM TPaHCTPaHWUYHbIX NEPEBOAOB AEHEXHbBIX CPEACTB C
ucnonb3oBaHnem Kapt u cuctem [BO, a Takke Mo MpeTeH3nsiM, KOTopble He CBsid3aHbl C MEpeBOfOM AEHeXHbIX cpeacTB, BaHk obs3yeTcs AaTb oTBeT B TeyeHue 60
(WwecTnaecaTv) kKaneHaapHbIX HEN.

8.8. TNioGble crnopbl, CBA3aHHbIE C 3aKIMOYEHWeM, UCMONHEHUEM, PacTOPXEHUEM UMK HeLeliCTBUTENbHOCTBIO HacTosiero [loroeopa, paspellalTcsi B cyAe6HOM
nopsiake B COOTBETCTBUM C 3akoHoAaTenbCTBOM P®. Ecnn uHoe He MpeaycMOTPEHO AeUCTBYIOLMM 3akoHoAaTeNnbcTBoM P, cnopbl no uckam KpeauTopa k [lepxaterio kapTbl
paccMaTpuBaloTcs B cyfe o6Len IopUCANKLNK, YKka3aHHOM B 3asiBreHnu.

89 B cny4ae ecnu oAWH U HECKONbKO MYHKTOB HAacToOALLNX Ycnosuii 6ynyT NpU3HaHbl He[:LeI;lCTBVITeJ'IbeIMI/I, BC€ UHbl€ YCNOBUA U NONOXeHna 6y,qu npoaomKkaTtb
fencTBoBaTb.
810 B uenax obecneyeHus CBOEBPEMEHHOIro 1 Hagnexawero UcrnonHeHusa obsi3aTensCTB No BO3BpaTy 3a,q0]'l)KeHHOCTM no ,D,oroaopy, ﬂep)«aTenb KaprI Ha

ocHoBaHuu [loroBopa npefocTaBnsieT baHky NpaBo NMPOU3BOAUTL CriMCaHWe AEHEXHbIX CPEACTB, HAXOASLLMXCS Ha ero Tekyliem(ux) cueTe(ax) B pybnsix unm WHOCTpaHHOW
BanioTe, OTKPbIThIX B BaHke, 6e3 AononHUTENLHOrO pacnopspkenust fepxarens kapTbl. [py ocyLECTBNEHUM onepaLun CvcaHust B BanioTe, OTMWYHOM OT BanioTbl CueTa,
[leHeXHble CPeACTBa, HaXOAsILLIMECs Ha cyeTe (ax), KOHBepPTUPYIOTCS Mo Kypcy baHka Ha AaTy coBepLUeHUs onepaLum, yCTaHOBIEHHOMY AFst AaHHOTO BUAa onepaLiuii.
HacToswwmm [epxaTtenb kapTbl JaeT CBOe cornacve Ha ocyliecTBrieHne BaHkoM unu niobbiM MHBIM GaHKOM MO MOPYYEHUIO KpeauTopa Takoro ChUCaHUs B roralueHue
3apgomkeHHocTn [lepxatens kapTbl no [loroBopy, B TOM yucre B Momb3y MioGblX MWL, K KOTOPOMY MOryT mepeinTn npasa baHka no [loroBopy unu kakas-nmbo ux 4acTb.
[lepxaTtenb kapTbl Takke nopyvaeT baHKy cOCTaBnsiTb OT UMeHU [epxaTtens kapTbl Niobble NnaTexHble AOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMU MOTYT OCYLLECTBMATLCS
nnaTtexu [lepxaTtens kapTbl B CBA3K C [loroBOpOM.

8.11. Bce pucku, CBsidaHHble C CyLLECTBEHHbIM W3MEHEHUEeM OGCTOSITENbCTB, M3 KOTOPbIX [lepaTenb kapTbl WCXOAUN MpU 3akrioveHun Hactosiwero [loroBopa,
[lepxaTtenb kapTbl NpUHUMaeT Ha cebsi, W TakMe OOCTOATENbCTBA He SIBMSIOTCS OCHOBAaHWEM AN U3MEHEHUS WU pacTopxeHust [loroBopa, a Takloke HEeUCMonHeHWUs
[epxaTenem kapTbl 0653aTeNbCTB MO HacTosiLeMy [JoroBopy.

8.12. BaHk BnpaBe Npu BbISBNEHUM COMHUTENbHBLIX Onepauuii, ocyllecTensemMblx [epxaTtenem kapTbl no CyeTy, a Takke B criyyae oTkasa [lepxatens kapTbl OT
npepocTaBneHnst baHky 3anpaluvMBaeMbiX JOKYMEHTOB (B Cllydae HenpefoCTaBleHWst TakMx AOKYMEHTOB), NMocre npeaBapuTenbHOro npeaynpexaeHus [lepxatenst kapTbl,
oTKasaTb eMy B NpuUeMe pacropsikeHui Ha NpoBeAdeHve onepauuin no CueTy , HanpaeneHHbIX B BaHk ¢ ucnonb3oBaHWem cuctem «MHTepHET-6aHK»/» MoBubHbIA GaHk». B
aToMm crnyyae [lepxaterb kapTbl BripaBe HanpasBnsaTb B baHk Hagnexalum o6pasoM opopMIeHHbIE pacieTHble AOKYMEHTbI Ha ByMaXXHOM HocuTene.

8.13. BaHk BnpaBe TpeboBaTb OT [lepxaTens kapTbl B paMKax OCYLLEeCTBIIEHWUS AEATENbLHOCTM MO peanu3auun nonoxeHuin ®eaepansHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTVBOAENCTBUM Nnerannsaumm (OTMbIBaHWUIO) AOXOA0B, MOMYYEHHbBIX MPECTYMHbIM NyTeM, U (PUHAHCMPOBaHWIO Teppopu3May NPeAoCTaBeHNst B CPOK, YKa3aHHbI
BaHKoM, JOKYMEHTOB, CBA3aHHbIX C NpoBeAeHueM [lepxxatenem kapTbl GaHKOBCKUX onepauuii U NOATBEPXAAIOLLMX UX AEMCTBUTENBHOCTb M 9KOHOMUYECKYo 060CHOBaHHOCTbL
(B T.4. OOKYMeHTbl, MOATBEPXKAAIOLME WCTOYHUKM MPOUCXOXKAEHUSI AEHEXHbIX CPEeACTB, 3aBEpPEeHHble KOMUM [OroBOpPOB, HA OCHOBAHUM KOTOPbIX MPOU3BOAUTCS
3auncneHne/cnncaHne AeHexXHbIX CPeICTB, KoMK HaMoroBbIX Aekrapalyii, crpaBky ¢ MecTa paboTbl € ykasaHuem goxoga [epxatens kapTbl).

8.14. BaHk BnpaBe oTka3aTb B BbIMOMHEHUM pacnopsbkeHusl [lepxaTensi kapTbl O COBEPLUEHWM OMepauun (3a UCKIIOYEHWEM Ornepauuy No 3a4YUCTIEHUIO LEHEXHBIX
CpeAcTB, MOCTYNMBLUMX Ha cyeT [lepxaTtens KapTbl), MO KOTOPOii He NpeAcTaBneHbl JOKYMeHTbl, HeobXxoanMble Ans (hUKCUPOBaHUS UHGOPMaLMK, a Takke B Criyyae, ecrm y
paboTHukoB bBaHka, BO3HWMKAlOT MOAO3PEHWs, YTO oOrnepauus CoBepllaeTcs B LEMsX Ieranusauuy (OTMbIBaHUS) AOXOAOB, MOJYYEHHbIX MPECTYMHbIM MyTeM, Wiu
h1HaHCUPOBaHUs Teppopuama.

8.15. BaHk BripaBe pacToprHyTb Hactosiumi [loroBop ¢ [lepxaTtenem kapTbl B Cly4ae MPUHATWS B TeYEHWe KarleHaapHOro rofa AByx 4 6onee pelueHunit o6 oTkase B
BbIMOSIHEHUM pacrnopsikeHust [lepxaTensi kapTbl O COBEpLUEHWM OnepaLuu, No KOTOpOii He NpeAcTaBreHbl AOKYMEHTbI, Heobxoaumble Ansi oUKCUPOBaHWst UHopmaLumum B
COOTBETCTBMM C nonoxeHusmu degepansHoro 3akoHa ot 07.08.2001 Ne 115-93, a Tawke B crnyvae, ecnu y paboTHukoB BaHka, BO3HWKalOT MOAO3PEHWs, YTO onepauus
CcoBepLUaeTCs B LEMsiX neranusauumn (0TMbIBaHWs1) OXOA0B, NOMYYEHHbIX NPECTYMHbLIM MyTeM, Unu hMHaHCMPOBaHUSA TeppopU3Ma.

8.16. BaHk BrpaBe nepeycTynaTb MOSHOCTbIO UMK YacTUYHO CBOW npaBa Tpe6GoBaHWsi No HacTosiemy [loroBopy NntoGbiM TpeTbum nuuam 6e3 cornacusi [epxatens
KapTbl. BaHk nnu nuuo, koTopomy BaHk ycTynuT/nepefact MOMHOCTLIO UMM YacTUYHO CBOM MpaBa TpeGoBaHWsi Mo HacTosieMy [JoroBopy, a Takke ero areHTbl U WHble
YNOMHOMOYeHHblE UM N1La, BripaBe HanpaBWUTb/BpyunTb [lepxaTenio kapTbl yBeJOMIEHWe O COCTOsIBLUENCS YCTyrnke/mepeaaye C ykasaHWem cyeTa Ansl OCyLIeCTBeHus
nnatexei B OTHOLUEHWW YCTyrNneHHbIX/NepeaaHHbIx npas TpeGoBaHus. B aTom criyyae ucnonHenve [epxaTenemM kapTbl CBOMX AEHEXHbIX 0653aT€NbCTB MO YCTYMNEeHHbIM
npaBam Tpe6GoBaHWst OIDKHO OCYLLEeCTBNSATLCS [lepxaTenemM kapTbl HA TOT CHET U B TOM Mopsifike, KOTopble ByayT ykasaHbl B COOTBETCTBYIOLLEM yBeJoMeHnn. Bo nsbexarve
VHOrO TOMNKOBaHUs, B cryyae, ecnu [lepxaTtento kapTbl Gbin ykadaH UHOWM CYET AMNs OCYLLECTBMNEHUsI NaTeXen B COOTBETCTBUM C HACTOSILLMM MYHKTOM, MOMEHTOM UCMOSTHEHUS
[llepxaTtenem KapTbl CBOMX AEHEXHbIX 06A3aTeNnbCTB MO YCTyNMeHHbIM/nepefaHHbIM NpaBam TpeGoBaHUs CYMTAEeTC MOMEHT 3a4WCeHNsi COOTBETCTBYIOLMX CYMM Ha Takow
VHOW CcYeT.

817 ,qep)KaTeﬂb KapTbl BNpase (I'IpIA Hanu4in y BaHka TexHuuyeckoi BOSMO)KHOCTM) nogaeaTtb Apyrve 3asBreHus Yyepes BaHkomaTbl U apyrve yCTpOIZCTBa unu cucTembl
CaMOOGCJ'Iy)KI/IBEHVIﬂ BaHka ¢ ucnonb3oBaHuem aHanoros COsCTBeHHOpy‘-{HDVI nognucu.
8.18. [Mepxatens kapTbl 0653aH CaMOCTOATENBLHO A0 NpueMa Ha o6CnyXuBaHue/A0 CoBepLUEHWs onepauun cooblaTh o BeirogonpuobpeTaTtene, T.e. 0 nULe, K Bbiroae

KOTOpOro AeiicTayeT [lepxaTenb KapTbl, B TOM Y/ACIE HA OCHOBAHUW areHTCKOro A0roBopa, A0roOBOPOB MOPYYEHUS, KOMUCCUW 1 JOBEPUTENBHOTO YNpaBNeHus, Npu NpoBeaeHUM
orepauuin ¢ AeHeXHbIMM CPe[ICTBaMi U UHbIM MMYLLEeCTBOM. HenpefctaBneHve B BaHk cBefeHuin o BeirogonprobpeTatensix siensietcs cooblueHnem [epxatens kapTbl 06
OTCYTCTBUM TAKOBBbIX.

8.19. [lepxxaTtenb kapTbl 06513aH CaMOCTOSITENBHO coobLaTh 0 GeHeduLMapHOM BriagernbLe, T.e. 0 (M3NYeckoM nuLe (nmuax), KoTopoe B KOHEYHOM CHeTe MPsiMO WUIn
KOCBEHHO (4epes TpeTbMX NWL) MMeeT BO3MOXHOCTb KOHTponMpoBaTh AencTusi [epxatensi kapTel. HenpenctaBnenve B BaHk cBefeHuit o GeHeduumapHoM Brnagenble
sBnsieTcs cooblleHnem [lepxaTtens kapTbl 06 OTCYTCTBUM TaKOBOTO.

8.20. [epxatenb kapTel 06s3aH camocTosTenbHO B TeuveHue 30 (TpuauaTn) KaneHgapHbiX AHEN NUCbMEHHO WHdopmupoBaTe baHk 060 BCex W3MEHEeHWsX,
OTHOCSILUMXCS K CBefeHUsiM, cooblueHHbIM [lepxaTenem kapTbl O BbirogonpuobpeTtatensix v GeHeduumapHbix Bragenblax, a Takke He pexe 1 (ogHoro) pasa B rof
noaTBepXAaTh AENCTBUTENBHOCTb NPeACTaBMNeHHbIX AaHHbIX. OTCYTCTBME NUCbMEHHOrO yBEeAOMMEeHWst oT [epxaTens KapTbl MO UCTEYEHWM roaa C AaTbl NPeAcTaBreHns
cBefieHuii 0 BbirogonpuobpeTatensx n 6eHeduumapHbiX BNaaenbLax U Kaxaoro nocneaytoLwero roga o3Havaet noatsepxaeHue [epxarenem KapTbl AeCTBUTENBHOCTU U
aKTyanbHOCTW AaHHbIX, MPeOCTaBNEHHbIX MePBOHAYANbHO.

8.21. Hacroswmm BaHk nHcbopMupyeT o nepeaave cBeAeHUi, onpeaeneHHbix ctatben 4 deaepanbHoro 3akoHa «O kpeanTHbIX uctopusix» oT 30.12.2014 r. Ne 218-93,
0 KnueHTe B 610po KpeanTHBIX UCTOPWIA.
8.22. [fepxatens KapTbl, ecnn uHoe He ycTaHOBNEHO [JoroBopoM, BbipaxaeT cBoe cornacue Ha obpabotky Bankom, MAO «MTCx», AO «PTK» (aanee, no otaensHocTn

— «MapTHep») CBOWX NEPCOHasbHbIX AaHHBIX (B TOM Yncrie GUOMETPUYECKMUX NEPCOHANbHBIX AaHHbIX) U NOATBEPXKAAET, YTO AaBasi Takoe cornacue, AeNCTBYET CBOe Bomeil 1
B CBOEM WHTEpece.

HacTosiwee cornacve paetcs Ans Lenen: 3akiiouYeHusi, UCrornHeHus [loroBopa, NpoBefeHusi npoueaypbl WaeHTUdMKaLuMM (YCTAHOBMEHUS NIMYHOCTM), OKasaHus
MHOPMALMOHHBIX YCIyT, HanpaBlieHUsi PeKnamHbiX U MHE(OPMALMOHHBLIX COOBLLEHWI, MOMyYeHUsi PEKaMHON MH(OPMaUMM MO CETSIM ANEKTPOCBA3M (B TOM 4ucrie no
TeneoHy, MOBUILHOM CBA3M 1 3MIEKTPOHHOM NOYTE), OCyLLECTBNEeHUst BaHkoM dyHKuuiA no obcryxueaHuio Kpeauta u cbopy 3a40rKeHHOCTU W NPOABWKEHUS YCIYr Ha PbiHKe
nyTeM OCYLLECTBIEHWS NPSIMbIX KOHTAKTOB C MOMOLLbIO CBSI3U W PACTPOCTPAHSIETCS Ha CReayioLLyo MH(OPMAaLMIo: haMunus, UMsi, OTYECTBO, roA, Mecsill, AaTta U Mecto Moero
POXOEHUs, MOM, MacropTHble [aHHble U WHble [aHHble [JOKYMEHTa, YAOCTOBEPSIOLLEro fMYHOCTb, adpec (peructpauuy, (akTMYeckoro nNpoXuBaHWs), ¢oTo- U



BUAEOMN300paXeHusi, CeMeiiHoe, colnarnbHoe, MMyLLECTBEHHOE MONoKeHUe, obpasoBaHmne, Npodeccysi, CBeAEHUs O 3aHATOCTU, AOXO4aX W pacxoAax, OTHOLIEHME K BOUHCKO
cnyx6e, Homep TenedoHa (MO6WNbHbLIN, CTauMOHapHBbIA, pabounit), o Beleaae n3 Poccuiickort ®efepaumnn, 0 HaNUYMKU akTUBOB, aApPEC AMEKTPOHHOW NOYThI, OCTATOK CCYAHOW
3ap0mkeHHocTY no KpeanTy, cymMbl nnaTtexen, AaThl Nnatexeit no [JoroBopy, octaTok COGCTBEHHBLIX CPeACTB Ha cyeTe (ganee — MepcoHanbHble AaHHbIe). Moa obpaboTkoin
MepcoHanbHbIX AaHHbIX NOHUMaeTcsi coBeplueHne baHkom, MapTHepom onepauwii ¢ MepcoHanbHbIMKU AaHHBIMK, BKOYas cOOp, CMCTEMAaTU3aLMIo, HaKoMneHne, XpaHeHue,
yTOYHEHMe, Ucrnonb3oBaHue, nepefaqy, GoKVpoBaHNe, YHUUTOXEHME, B T.4. MHCDOPMALIMOHHBIX cucTemax baHka, MapTHepa.

HacToslee cornacue AencTBYeT A0 MOMHOMO UCMONHEHUS 06si3aTeNbCTB Mo [JoroBopy, a Takke B TedeHue 5 (NeT) nocre NonHoro UCMONMHEHUS MHOK BCeX 06513aTeNbCTB Mo
[loroBopy 1 MoXeT 6biTb AOCPOYHO OTO3BAHO NYTEM HaMPaBIIEHUs COOTBETCTBYIOLLETO MCbMEHHOTO 3asBneHnst banky.

B cny4ae oT3biBa HacTosILLEro cornacus Ha 06paboTky CBOMX NepcoHanbHbIX AaHHbIX baHk 06s3aH npekpaTuTb 06paboTky MepcoHanbHbIX AaHHbIX U YHUHTOXUTL UX B CPOK,
He npesblwawolwmii 30 KaneHAapHbIX AHeW CO [HS MOMyYeHWs Takoro 3asiBIIEHUsl, KPOME AaHHbIX HEOOXOAUMBbIX AN XpaHEeHUs B COOTBETCTBUM C AEWCTBYIOLUM
3akoHogaTenscTeoM PO.

BaHk BnpaBe nepefaBaTh NepcoHarnbHbIe faHHble 3aeMLUvKa UHBIM TPETbUM N1LaM, nepeyeHb KOTOPbIX pa3MelLieH Ha caiite GaHka no agpecy: www.mtsbank.ru , B Tom yncne
opraHusaLusiM, okasbiBaloWwmm ycrnyr BaHky no nogaepxke U COMPOBOXAEHWMIO MH(OPMALIMOHHLIX CUCTEM U PEeCYpCcOB KOPMOPATUBHOW CETW, NpefHasHayeHHoW Ans
06paGoTkM NepcoHarnbHbIX AaHHbIX.

[lepxaTtenb kapTbl O3HakommeH, 4To obpaGoTka MepcoHanbHbIX AaHHLIX OCYLUECTBISETCS C MPUMEHEHWEeM CredyloLyX OCHOBHbIX croco6oB o6paboTku MepcoHamnbHbIX
[laHHbIX: aBTOMATU3MPOBAaHHbI N HEABTOMATU3NPOBAHHbIN.

[lepxaTenb kapTbl NOATBEpPXJAeT, YTO NPeJoCTaBeHWe WM MEepPCOHanbHbIX AaHHbIX TPETbUX MWL, (8 Criyyae npedoCcmassieHUsi UM yKasaHHbIX ceedeHull 1o ceoemy
yCMOMpPEHUIO), MPOU3BOAUTCA HA OCHOBaHUM MpeABapUTENbHO MOMyYEHHOTO MMCbMEHHOMO COrMacusi AaHHbIX NUL, B Lensix nx obpaboTtku BaHkoM, oCylecTBMneHus CBA3N C
Knuentom.

[lepxaTtenb kapTbl, €CriM WHOE He npedycMmoTpeHo [loroBopoM, cornaceH ¢ Tem, 4Tto baHk BnpaBe npepocTaBnsTb niobble nepeuncrieHHble B HacTosiwem [loroBope
nepcoHarbHble faHHble [lepxaTens kapThbl, B TOM YMcne kacawolmecs ero o6s3aTenscTs nepes baHkoMm no 3akmnioYeHHbIM 0roBOPaM W UCMOMHEHUst UM Takux 0b6s3aTenbCTB
nepep baHkom lopuaMyeckuM nuuam, nepeyveHb KOTOpbIX pa3MellieH Ha caiTe GaHka no agpecy: www.mtsbank.ru, B TOM Yucrie opraHusauusiv, areHTam, 3aHUMartoLLyMcs
[IeSITEeNbHOCTBIO MO B3bICKAHWIO 3a40MKEHHOCTM, OkasbiBaloLuX ycryri baHky no nopaepxke 1 COnpoBOXAEHUI0 MH(POPMALIMOHHBIX CUCTEM W PECYPCOB KOPMOPaTUBHOI CeTw,
npeaHasHa4eHHbIX Ans 06paboTku NepcoHanbHbIX AaHHbIX. [1py 3TOM ykasaHHble TPETbU NULA MOTYT HE UMETb NULIEH3UN Ha OCYLLECTBNEHNE 6aHKOBCKO AesATeNbHOCTH.

€. YCNOBWSs NPEAOCTABIIEHUA YCNYI CUCTEM AUCTAHLMOHHOIO BAHKOBCKOIO OBCNY)XXMBAHWUSA: UHTEPHET-BAHK U MOBUINbHBIN BAHK, LITO,
SMS-BAHK-UH®O.

1. YCNOBUA NPOBEAEHUA BAHKOBCKMUX OMEPALIMA U NONYYEHWUA AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY UHTEPHET-BAHK U
MOBUIbHbIU BAHK

Koa moctyna — yHukanbHasi YeTbipexaHayHasi nocrnefoBaTenbHOCTb Lndp, cosgaBaemast KnueHtom B cucteme MB, anst aBTomatmsauum Hanpaenexust Cpencts
poctyna B baHk npu ocyllecTBneHun Bxoaa B cucteMy « MoBunbHbI 6aHk».

KopoBas pata — gononHuTenbHoe cpeacTBO AnNst NOATBEPXAEHWUs onepauuin B cuctemax «MobunbHbli 6aHk» u «MHTepHeT-6aHk» (B criydae BbiGopa KnueHTa).
KopoBas pata sBnsieTcst aHanorom cobcTBeHHOpYYHoW noanvcn Knuenta npu obpatiednn Knnenta B LITO ana yctaHoBkM unu usmeHenus NMUH-koga nnu nameHexuns
OcHoBHOro HoMepa Mo6unbHoro TenedoHa. Kogosasi AaTa ycTaHaBNMBaeTCs/M3MeHsIETCS B NopsiAke, onpefeneHHoM B nyHkTe 1.1.11 HacToswmx Ycnosui.

KoHTponbHbIN Kog - aHanor cob6cTBeHHopy4YHOM noanucu KnuexTa npu obpalyeHun Knventa B LITO ansa yctaHoBku KoaoBoK Aathbl, a Takke Ansi yCTaHOBKU UNu
nsmeHenna MWUH-koga B Tex cnyuvasx, korga y Knuenta otcytcTtByeT KopgoBas parta, a Takke ANl U3MEHEHMSI HOMepOB Tened)OHOB ANA HaduCneHus
BO3HarpaXxAeHun (Npy HanMuumM TEXHUYECKON BO3MOXHOCTU). KOHTPOMbHbIN koA cocTouT u3 5 undp v Hanpaensetca baHkom Knuenty B CMC-cooblyeHun no OcHoBHOMY
Homepy MobunbHOro TenedoHa Npy 3aknioYeHnn JoroBopa U MoxeT ObiTb HanpasneH KnueHTy no ero 3anpocy yepes LITO.

JIormH — yHuKanbHas nocnefoBaTesibHOCTb CUMBOMOB, MO3BONSOLLAs OAHO3HAYHO UAeHTUdULMpPoBaT KnveHTta B Cucteme [BO.

Mo6unbHoe npunoxenue (MM) - nporpammHoe obecneyeHve, pasmeljaeMoe B MamaT MoGunbHoro TenedoHa, nossonsiowee KnveHTy dopmupoBath
pacnopsbkeHust Ha coBeplueHune onepaumin no Cuetam baHkoBckux kapT KnveHTa v nonyyaTe MHOPMALMIO O MPOBOAVNMBIX MO HUM aBTOPU3aLNSIX.

Maponb - u3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTbL CUMBOMOB, CBSI3aHHas ¢ JIOrMHOM v ucnonb3yowascs Ans goctyna KnvenTta B Cuctemsl BO.

CeaHcOBbIN Knto4 (ganee — SMS-knwu4) — 0O4HOPA30BbIN LMGPOBOW KOA, AOMONMHUTENBLHOE CPeACcTBO Ans noATeepxaeHus onepauwin B Cucteme [OBO,
1cnosb3yemblit COBMECTHO co CpeficTBaMu JOCTYNa, eCriv MHOe He NPeyCMOTPEHO MOSIOKEHUAMM HACTOSILLMX YCMOBUIA; @ Takke JOMNOSHUTENbHOe CPeACTBO NoATBEPX/AEHUS
HanpasneHust CpeacTs aocTyna B baHk npu ocyllecTBneHnn Bxoaa B cucteMy «/IHTepHeT-6aHK», B TOM YUCIIE C UCMONb30BaHNEM YHETHbIX AaHHbIX COLIManbHON CeTH.

Cuctema f1IBO — Cuctema «MHTepHeT — 6aHk», pononHsiowas ee Cuctema «MobunbHbIn 6aHk», LITO n SMS-BAHK_MH®O.

Cuctema «UHTepHeT-6aHk» (cuctema MB) — nporpammHo-annapaTHbIi KOMMNMeke, obecrneunBaloLmMin  AUCTaHUMOHHOe 6aHKoBckoe obcnyxusaHue KnueHtoB
nocpeacTsoM ceTn MIHTepHeT.

Cuctema «Mo6unbHbIA 6aHk» (cuctema MB) — nporpammHo-annapaTHbI KOMMneke, obecneunBaloLLmMin AnCTaHUMoHHoe 6aHkoBckoe obcnyxuBaHne KnueHTtoB c
NOMOLLbI0 MOBUNBHOMO TenegoHa.

CpeacTtBa aoctyna (aanee - Cpeactsa goctyna) - ans cuctem U6 n MB: Torvx, Maponk, o6ecneunBatowme goctyn KnveHta B Cuctemsl B u MB v noaTeepxaeHue
aBToOpCTBa JneKTpoHHOro AokymeHTa; ana SMS-BAHK_MH®O — OcHoBHOI HOMep MoGunbHoro TenedoHa KnueHTa v npedycMOTpeHHble HacToswMMKU ycrosusimv SMS
komaHzbl; anst LITO — Tkop Knuenta. Cpefctsa fgocTyna npuw ucnons3oBaHum B cuctemax B0 sBnsTCA aHanorom cobcTBeHHOpYYHo noanucy KnvewnTa.

CyeT — GaHKOBCKWMIA CHET (PU3NYECKOTO NULA, OTKPbITLIN BaHkom KnueHTy B BantoTe Poccuiickoi ®efepauny unm MHOCTPaHHOW BanoTe Ha OCHOBaHUW 3aKMOYEHHOTO
[loroBopa cuyeTa (3a UcknioveHneM cyeTa A4ns pacyeToB € Ucnonb3oBaHnem KapTbt).

Tkoa — vHAMBMAyanbHbIN KOA, SIBNSAOWMIACA aHanorom cobcTBeHHOPYYHOW noanvcn KnueHTta, npuceBavBaeMblt KNeHTy Ans coBeplUeHWs OTAeNbHbIX onepauuin
yepes LITO.

OneKTPOHHbIVW AOKYMeHT (3[1) — JOKYMEHT, NPeACTaBMEHHbIA B 3MEKTPOHHO-UUGPOBOV chopMe B Buae danna wunu 3anucu 6asbl AaHHbIX. ABTOpcTBO 3
noATBEePX/AaeTCs MCNOoMNb30BaHMEM ceaHcoBoro kroua. [loctosepHocTb O[], nognucanHoro ACI u HanpasneHHoro B baHk, cumMtaeTca NoaTBEPXAEHHO, eCni BhINONHeHne
BaHkom ycTaHoBneHHbIx npoueayp nposepkn ACI gaeT nonoxvTenbHbI pedynbTar.

LITO — LleHTp TenedoHHOro ob6cnyxuBaHus.

SMS-BAHK_MH®O - cuctema AMCTaHLMOHHOTO GaHKOBCKOrO 06CMyXUBaHWS, NpeaHasHaveHHas Ans 06ecneveHmnst KpyrnocyTo4HOro KOHTponsi KNMeHTOM cocTosiHus
CBOMX [JEHEXHbIX CPeICTB U OCYLLECTBIIEHUS NNaTeXHbIX onepauuii NocpeAcTBOM MOBUMBbHON CBA3M C MOMOLLbIO TeXHomnorum obmeHa SMS-coobLieHnsmm mexay BaHkom 1
Knunentom.

1.1. O6wme nonoxeHus
1.1.1. Cuctembl B 1 MB npefiHasHaueHbl Anst 06ecneyeHns KpyrnocyToHHOro KOHTponst KnneHTom cocTosiHus cBovx KapT/CueToB, BbiMyLLEHHBIX/OTKPLITLIX B BaHke, a Takke
[UNS COBEPLLEHWsI onepaLyii ¢ UCMONb30BaHNEM ceTy MIHTEPHET 1 MOBUIBLHON CBA3N.
1.1.2. MopaxkntoyeHne k cuctemam UMb n MB ocyllecTBnsieTcs ¢ MOMeHTa 3akrtodeHns [loroBopa.
1.1.3. Mpepoctaenenue ycnyr U6 u MB npousBoauTcs No BCEM GaHKOBCKMM KapTam u cyeTam KnveHTa, oTKpbiThiM B BaHke. Mpw Bbinycke HoBoi KapTbl KnueHTy mnu
OTKpbITUM cyeTa B BaHke, OHM aBTOMaTU4eckn o6aBNSIOTCA K CMUCKY KapT U CHETOB, MO KOTOPbIM MPOU3BOAUTCS NpedocTaBrieHve ycnyr Cuctembl B pamkax [loroBopa.
1.1.4. OnnaTa KOMUCCUOHHOTO BO3HarpaxaeHust baHka 3a coBeplueHne onepauuii B Cucteme NnpousBoaaTcs B COOTBETCTBUM € Tapudamu, AeCTBYIOWMMY Ha ATy cnvcaHus
komucenn. Komuceust Baumaetcs B Bantote Cyeta/ KapTbl, C KOTOPBIX CMMCbIBAETCS CyMMa onepauun B eHb CMMCaHWUsi CyMMbl Onepalumn, eciivi MHoe He npeayCcMOTPEHO
Tapudpamu. Ecnn BanioTa, B KOTOPOW YCTaHOBNEHA KOMUCCUS, OTIMYaeTcsi OT BanioTbl CyeTa, TO NpW CMMCaHWKM KOMUCCUM OCYLLLECTBNSIETCS KOHBEPCUSI CyMMbl KOMUCCUM B
BantoTy Cueta no kypcy baHka Ha AeHb cnucaHus.
1.1.5. KnueHT gomkeH ncnonb3oBath Ans AocTyna:
e k cucteme «MHTepHeT-6aHk» - annapaTHO-NPOrpaMMHbIA KOMMNMEKC, COOTBETCTBYIOLWMI creaylowmm TpeboBaHusm: npoueccop — Pentium 333 Ml v Bbiwe,
onepaTtuBHas namsTb 64 M6 1 6onbLue, onepaunoHHas cuctema Microsoft Windows 98/ME /2000/2003/XP, UHTepHeT-6paysep Internet Explorer Bepcuii 8.0-10.0,
Google Chrome Bepcuun 27, Mozilla Firefox Bepcun 21.1, Opera Bepcumn 12.15, Safari Bepcun 5.1., aHTUBMpYCHas 3alumta ¢ 0GHOBNEHNUAMU U NULIEH3NEN.
e Kk cucteme «MobunbHbIi 6aHk» - MOBMNbHBI TenedoH crangapta GSM. [octyn k CucteMe MOXET OCYyLEeCTBNATbCS 4Yepe3 crnefylolime KaHanbl CBA3W:
GPRS/WAP/CDMA/Wi-Fi; c MO6UnbHbIX YCTPOWCTB, pa3paboTaHHbIX Ha nnaTdopMeHHbIx pelueHnsx iOS, Android, Windows Phone.
1.1.6. Onnata ycnyr OnepaTopa COTOBOM CBSi3u ocyliecTBnsieTca KnmeHToM Ha OCHOBaHWKM A0roBopa, 3akmouéHHoro mexay Knuentom n OnepaTopoM COTOBOW CBSI3U, U He
ABNSeTCA NpeaMeToM HacTosiwero [lorosopa.
1.1.7. KnueHT 06513yeTCsi CaMOCTOSITENBHO U 3a CBOIA CHET 06ecneynTb COOTBETCTBIE UCTONb3YEeMOro anmnapaTHO-MPOrpamMMHOrO KOMMIEKCa yka3aHHbIM Bbille TpeboBaHUsM, a
Talkke JOoCTyn B ceTb MIHTEpHET.
1.1.8. BaHk u KnueHT npusHatoT, uto cuctembl B n MB sBnsiloTcs AocTaToOuHbIMK Ansi obecneveHus HadexHoW paboTel Npu npuveme, nepepaye, obpaboTke U XpaHeHUn
MHbopMaLKM, Ans 3almTbl MHPOPMAaLMN OT HECAHKLIMOHMPOBAHHOIO A0CTYNa, NOATBEPX/AEHVS NOANMHHOCTY W aBTOPCTBA COBEPLUAEMbIX Onepauuin, a Takke Ans pasdopa
KOH(PIIKTHBIX CUTYaLWiA MO HUM. CTOPOHbI JOBEPSIOT UCMONb3yeMoMy nporpaMmmHomy obecnevenuio VB n MB.
1.1.9. MpaBo Ha gocTyn u pacnopsbkenne B n MB npepoctasnsieTcst Tonbko KnueHTy nuyHo.
1.1.10. BaHk ocyliecTBnsieT uHcopmmpoBaHue KnveHTa o Kaxaoi onepaumu, COBEPLUEHHOW C UCMOMNb30BaHMEM 3MIEKTPOHHbBIX CPEACTB NnaTexa, B Nopsiake, yCTaHOBIEHHOM
OBLWMMM YCIOBUSIMU KOMMIIEKCHOTo obcnyxuBaHus dusnyeckux nuu, B MAO «MTC-BaHk».
1.1.11. KogoBasi fata MOXeT yCTaHaBNMBAaTLCA UMW M3MEHSTLCA camocTosiTenlbHo KnueHnTom B cuctemax «MobunbHeli 6aHk» n «HTepHeT-6aHk» nubo npu obpatleHun
Knnenta B LITO. BaHk MOXeT caMOCTOSITENbHO MHULMMPOBaTL 3BOHOK KnneHTy yepes LITO ansa ycraHosku Koposon aatel. Kogosas gata coctout n3 8 umndp, 3aBefeHHbIX
Knnentom. KogoBas gaTta He JormkHa coBnafath € AaTon poxaeHns Knuenta B niobom popmare (AAMMITTT, ITTTAAMM, MMITTTAA v T.8).
Mpwn ycTaHoBke/M3meHeHn Koposoii Aatel Yepes cuctembl B/MB BaHk HanpaensieT KnueHTy yHukanbHbii SMS-Kntou Ha OcHOBHOI HoMep MobunbHoro TenedoHa Ans
nocneaytoLLero BBoAa 1 nogreepxaeHns Kogoson aatbl.
Mpu yctaHoBke/uameHeHnun Koposon aatel yepes LITO KnueHTy HanpaBnsietcst KoHTponbHbIN kof B SMS-coobiieHun no OCHOBHOMY HOMepy MoGunbHOro tenedoHa
nocre npoxoxaeHust KnueHTom npouenypbl ayTeHTudmnkaummn. KoHTponbHbIii kog BBoauTcst KnneHToMm Anst nocreaytoLero BBoga v noaTeepxaeHus Kogosoid aatsl.
Ecnu y KnneHTa Bo3HMKNM nopgospennst B komnpomeTtaumn Kogosoii AaTel, To KnneHT 0643aH He3aMeanuTenbHO OCYLLECTBUTL AeCTBUA Ans u3MeHeHus KogoBoi aathl.
KnneHT ob6sa3yetca obecneuntb GesonacHoe xpaHeHve KoaoBol aaThl M ee HeJOCTYNHOCTb ANst TpeTbux null. KnueHT He gomkeH coobulath Kogosylo AaTy cOTPyAHMKam
BaHka v/vnu TpeTbum nuuam.
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1.2. DocTyn k cucteme UB n MB

1.2.1. floctyn B cuctemy UB n MB ocyLiecTBnsieTcs Ha OCHOBaHUU KOPPEKTHO BBeAeHHbIX CpeacTB AocTyna. KnueHT BnpaBe npeycMOTPETb B COOTBETCTBYIOLLMX HACTPOMKax
Cwuctem fononHuTensHoe NoaTeepxaeHne BeeaeHHbIX CpeacTs JocTyna nyTem BBoga SMS-Knioya, Hanpasnsiemoro barkom Ha OcHoBHOI HoMep MobunbHoro TenedoHa. B
cnyyae HesepHoro BBoga CpeacTts pocTtyna w/wnu SMS-Knioya, HanpaeneHHoro BaHkom Ha OcHoBHOM HoMep MobGunbHoro TenedoHa (ecnu KnueHT BbiGpan
COOTBETCTBYIOLMIA cnocob fononHuTenbHOro noateepxaeHus Cpeacts goctyna) Bxoa B cuctemy MB n B HeBO3MOXeH.

1.2.2. CpepnctBa goctyna B cuctemy VB n MB, a Takke agpecHyto cCbinky Ans 3arpysku MMM Ha MoGunbHbIN TenedoH KnueHT nonyyaet B SMS-coobLueHun, HanpaenseMmom
BaHkom nocne 3akntodenus [lorosopa. Mo 3anpocy KnueHta Cpeactsa fgocTtyna MoryT 6biTb HanpasneHbl MOBTOPHO.

1.2.3. foctyn KnunenTa B cuctemy UMb ocyluectBnsieTcs Yepea creuuarnbHo BblaeneHHbli B ceTn MHTepHeT canT Banka — www.online.mtsbank.ru.

1.2.4. floctyn Knuenta B cuctemy MB ocywectensieTcss nytem 3arpysku MM Ha MoGunbHbIN TenedoH Yepe3 WEB Gpaysep mobunbHoro Tenedona. MMM moxeT ObiTb
3arpyxeHo KnmeHToM caMocTOATENbHO C:

odmumansHoro caitta baHka www.mtsbank.ru;

App Store (ans BnagenbLeB yCTPOICTB yHa nnatgopme i0S);

Android Market (ans BnagenbLes ycTpoiicTs, paboTatowmx Ha nnatdopme Android).

®  WINDOWS PHONE Market (ans BnagenbLes ycTpoicTs, paboTatowmx Ha nnatdopme WINDOWS PHONE).
1.2.5. B cnyyae ycneluHoi aBTopusauum B cucteme Vb Ha OcHoBHOM HoMep MobunbHoro TenedgoHa KnueHTa HanpaenseTcas SMS-yBefomneHne ¢ uHopmauuein o Bxoae B
cuctemy.
1.2.6.Mocne nepsoro Bxoaa B b 1 MB KnueHTy npeanaraetcs usmenuts Cpeactaa aoctyna (MlorvH v Maponb). CmeHa JlorHa ocyluecTBnsieTcs no ycMoTpeHuto KnuexTa,
cmeHa Mapons sBnseTca o6sa3aTensHoN.
1.2.7. Cnoco6bl aBTOMaTM3auum HanpaeneHus Cpeacts fgoctyna B baHk:
1.2.7.1. npu ocyLLecTBREHUN BXOAA B cucTeMy « MoBunbHbI 6aHk»:

. KnueHT BnpaBe yctaHoBuTb Kop poctyna B cucteme MB, KoTopblii NpeacTaBnsieT coGOil YHUKamnbHYK 4YeTbipex3HauHyl nocneaoBaTenbHOCTb LMdp,
nossonsioLlyto KnmeHTy aBTomaTtnsvpoBaTth HanpasreHne B baHk CpefcTs JoCTyna nNpu ocyLiecTBeHnmn Bxoga B cuctemy MbB.
. B cnyyae ecnu mobunbHoe ycTpoicTBOo KnveHTa nopaepxuBaeT TEXHOMOMMI pacno3HaBaHusi oTrnedaTkoB nansueB (Touch ID), To KnueHT BnpaBse

aBTOMaTM3upoBaTh HanpaBrneHue B baHk CpefcTB [ocTyna npu OcCyllecTBreHuu Bxofda B cuctemy MB nyTem akTuBauuu BXoga Mo oTnevaTtky nanbla,
BBeZIEHHOMY B MOoBunbHOM yctpoicTae. lNpu BbiGope KnueHTom aaHHoro crnocoba aBTomaTusaumm Bxoaa B cucteMy MB BaHk He ocyluecTBnsieT o6paboTky u
XpaHeHWe oTne4aTkoB narnbLieB KnueHTa, pacnosHaBaHue oTneyaTtka nanbla ocyliectsnsieTcs 6e3 yqactus baHka MOGUIbHBIM YCTPONCTBOM,
1.2.7.2. npu OCYLLECTBNEHNN BXoAaA B cucteMy «MHTepHeT-GaHk»:
. KnveHT BnpaBe oCywecTBUTbL NpUBSA3KY YY4ETHOW 3anucy KnueHTa B coumanbHON CeTu, NO3BONAILLYI B AanbHenwem npu xenaHun KnueHnTta ucnonb3osatb
Y4ETHbIE AaHHble CoLManbHON CeTu B KayecTBe crnocoba aBTomaTusaumy HanpaeneHus Cpeacts goctyna B baHk npu ocyuiectBneHumn Bxoaa B cuctemy Ub. Mpu
BbiGope KnueHnTom paHHoro cnocoba aBTomaTusauuum Bxoga B cuctemy Wb, BaHk HanpasnseT KnueHTy yHukanbHbii SMS-Kniou Ha OcHOBHOW HomMep
MOGUIIbHOTO TenedoHa Anst JOMNOSHUTENbHOTO NoATBEPXAeHNs HamepeHust KnneHTa HanpaBuTb B BaHk CpeacTtea focTyna ansi Bxoga B cuctemy UB.
1.2.8. MNocne nATUKpaTHOTO HEBEPHOro BBOAA CPEACTB JocTyna BxoA B cuctemy VB unu MB Gnokupyetcs. Pas6nokuposka goctyna B Cuctemy UB n MB npousBogutcs
aBToMaTuyecku Yepes 15 MUHYT nocne HesepHoro BBoaa CpeacTs gocTyna.
1.2.9. MNpwu yTepe Cpeacts AocTyna ux 6nokupoBaHue npoussoautcs B oducax unu B LITO BaHka; noBTOpHas Bbiaada Npov3BoauTCs B oducax, 6aHkomMaTax U ycTponcTBax
camoo6enyxvBanus Barka unv B LITO. Mpu noBTOpHO BblAaye AefiCTBUE paHee BbiAaHHbIX CPEACTB AOCTYNa NpekpaLlaeTcs.
1.2.10. MosTopHasa Bblaava cpeacts goctyna B LITO ocyuwiectBnsetcs AByms cnocobamu: nubo KnmeHT camocTosTenbHO ycTaHaBnMBaeT HOBble cpeAcTBa AOCTyna C
vcronb3oBaHNeM aBTomaTuueckoi cuctembl IVR, nubo nytem Hanpasnewuss Bankom npu obpaiweHun Knuenta B LITO HoBbIX cpeactB goctyna Ha OCHOBHOM Homep
MobunbHoro Tenedora Knventa.
1.2.11. KnueHT MOXeT WMHMLMMPOBaTb BOCCTaHOBMeHWe cpeActB gocTyna k cuctemam VB n MB Ha caiite B 1 B mMobunbHom npunoxenun BaHka Ge3 npoxoxaeHus
aBTOPU3aLMW B CUCTEMAX.
1.2.12. KnueHT BnpaBe B No6oe BpeMsi camMoCTOATENbLHO M3MeHuTb Cpeactea goctyna B Cuctemsl B u MB B MeHio «HacTpoiku» AaHHBIX CUCTEM MOCHE MPOXOXAEHUS
npoLeaypbl aBTOpU3aLuu.

1.3. NMpoBeaeHune onepauui B cuctemax Ub u Mb
1.3.1. ins noaTBEpPXAEHNS MaTexHbIX onepauwii nocpeactsom cuctem UB n MB y Knuenta Heobxoammo Beect SMS-knitoy unu Kogosyto gaty (B cnyyae Boibopa KnveHtom
KopoBoit gaThbl B ka4yecTBe AOMONHUTENBHOTO CpeAcTBa noATBepXaeHus onepauui B cuctemax Vb n MB). Mo onepauusm B Cuctemax Mb n UB Ha cymmy o 10 000 py6neit
BaHk BripaBe He Tpe6oBaTb AOMONHUTENBLHOTO NOATBEPXKAEHUS.
1.3.2. SMS-kntou npepoctaBnsietcst KnueHtam B aBTOMaTUHECKOM pexuMe B MOMEHT (POPMMPOBAHWS PacropsikeHUst Ha COBepLUeHVe MnnaTexHoi onepaumn Ha OCHOBHOMN
Homep MobunbHoro TenedoHa Knverta.
1.3.3. MNpaBunbHocTb SMS-kntoya / Kogosowi gaTtel npoBepsieTcs bBaHkoM B MOMEHT COBEpLUEHWS onepaLm.
1.3.4. Cpok gencteusi SMS-kntoya coctaBnsietT 6 MUHYT ¢ MOMeHTa hopmmpoBaHus ero cuctemon B nnn MB.
1.3.5. baHk BrpaBe U3MeHsITb NepeyeHb onepauuin, noaTeepxxaaemblx SMS-knoyamu/ Kogosoi aaToi.
1.3.6. baHk BnpaBe ycTaHaBnnBaTb OrpaHNYEHUs Ha CyMMbl onepauuii, coBepluaembix B cucteme Vb n MbB.
1.3.7. MpoBeaexue onepauuin B cucteme Vb nnu MB fomkHO ocywecTBNATLCA KNMeHTOM B CTPOroMm COOTBETCTBUM C HacToswmmun Ycnosusmu. baHk Bnpase oTka3aTb
KnneHTy B coBEpLUEHUM OMepaLmm, He COOTBETCTBYIOLLEN HACTOSILLIMM YCMOBUSIM, JOroBopy 6aHKOBCKOrO cHeTa Ui AeiCTBYIOLLEMY 3aKoHOaTeNbCTBY.
1.3.8. B cnyyae ytpathl u/unu nosiBneHvst nogo3peHuii o komnpomeTauun Cpeacte goctyna unu SMS-knioveit/Kogosoit aaTbl, N6o oGHapYeHWs! HE3aKOHHO MPOBOAUMBIX
onepauuii B cucteme VB nunu MB, KnueHT o06a3aH HemeaneHHo nHdopmuposaTb 06 aTom baHk B nopsiake, yctaHoBneHHoM OBLMMM yCnoBUSMM KOMNIEKCHOrO 6aHKOBCKOro
obcnyxuBanusa dusnyeckux nuu B MAO «MTC-BaHk».
1.3.9. KnneHT HeceT NomnHyto OTBETCTBEHHOCTb:

. 3a xpaHeHvne CpeacTs focTyna u obecneumBaeT Ux HeOCTYNHOCTb ANS TPETbUX NNLL;

. 3a BCe onepauuu, coBeplUeHHble B cuctemax B unu MB, a Tawke 3a yobiT, KoTopbie MOTYT BOBHVKHYTL B PedyrisTare ueronksaosaHys KnveHtom aictem VB v MB o MoMeHTa
nonyyexuus baHkom nucbMeHHoro 3asiBneHust KnueHta o komnpometauun Cpeacts goctyna unu SMS-knoyen, TM6o oBHapyKeHUsi HE3aKOHHO NPOBOAVMbIX
onepauui B cucteme UB nnu MB B nopsiake, yctaHoBneHHom OBLmMuy ycnoBusimm komnnekcHoro 6aHkoBckoro obcnyxvanns dusnyeckmx nuuy B MAO «MTC-
BaHky;

. 3a NpaBUMbHOCTb PEKBM3WUTOB, yKasaHHbIX Npu npoBedeHWu onepauun. B cnyvae, ecnu onepauus Gbina npovsseaeHa baHkom no pekeuauTam, oLwWMG04HO
ykasaHHbIM KnueHTom, KnueHT camocTtosiTenbHO ofpalyaeTcsi K monyyaTtenio nnatexa C Lenblo Bo3BpaTa AeHeXHbIX CPeAcTB Wnv NpoBeAeHUs WHbIX
MEepOMNpUATUIA ANt UCNIPABIIEHUS CIOXVUBLLEICA CUTYaLnN.

1.3.10. baHk BnpaBe ycTaHaBNMMBaTb OrpaHWYeHUs Ha CyMMy onepauui, coBepluaembix KnueHtom B cucteme MB unu MB; oTkasate KnueHTy B coBeplueHUM onepauuu, B
cny4ae obHapyeHWs onepauui, He COOTBETCTBYIOLLMX HACTOSALLMM YCNOBUSIM N AENCTBYIOLLEMY 3aKOHOAATENbCTBY.

1.4. OrpaHuyeHmne goctyna k cuctemam UB n Mb

1.4.1. KnueHT ynonHomoumnsaeT baHk B cnyyae komnpometauun CpeacTs goctyna unv SMS-kntoyeit/Kogosoi aatel nnbo oBGHapyXeHUs He3akoHHO MPOBOAMMbBIX Oonepauuii
VNN BO3HWKHOBEHMS y BaHka noao3peHuii B He3aKOHHOCTU NPOBOAUMBIX NocpeacTBoM cuctem UB nnum MB onepauuii, npuoctaHoBuTh goctyn KnuexTa k cuctemam UB nunn Mb
W He UCTIONHSATL ero pacnopsikeHNst 40 NOMHOTO BbISCHEHNSI 06CTOATENbCTB.

1.4.2. BaHk BnpaBe MNpWOCTaHOBWUTb AUCTaHLUMOHHOe obcnyxvBaHue KnueHTta B cucteme MB mnu MB B ogHOCTOPOHHeM nopsiake, ecnu KnueHT HapywaeT nopsiaok
MCMONb30BaHUs CUCTEM, NPEAyCMOTPEHHbI HACTOALLMMU Y CIOBUSIMU.

1.5. lononHutenbHble YCNOBUA
1.5.1. NameHeHune n/unu gononHexune Ycnosuid n/vnu Tapudos ocyLlecTBrseTcs B nopsiake, yctaHoBneHHoM OBLWMMM yCNOBUAMM KOMMIIEKCHOrO GaHkoBCKoro obcnyxueaHus

dumanyecknx muu B NMAO «MTC-Bank».

1.5.2. BaHk He HeceT OTBETCTBEHHOCTb!

® B crnyyae BO3HWKHOBEHWSI CMOPHBIX CUTyaLWii BCreACTBUE HEBBIMOMNHEHUS KnvueHToM ycrioeui [loroBopa, a Takke BO BCEX Crydyasx, Korda Takue cutyauuu
HaxofsTcs BHe cepbl KOHTpONs baHka;

® 33 TEXHWYECKOe COCTOSIHME KOMIMBIOTEPHOTO 06OPYAOBaHNS U MOBUITbHOTO TenedoHa KnneHTa, BO3MOXHbIe MOMEXU Ha NIMHUM CBS3W, MIIOX0e COeAuHEHUe Unm
HEBO3MOXHOCTb YCTaHOBUTb COEAVHEHWE, OTKIIOYEHUE JMEeKTPOSHeprUM W Apyrve, He 3aBucsluvMe OT baHka MpuuvHbl,  Aenalolpe HEeBO3MOXHbIM
ncnonb3oBaHue cuctembl VB unu MB KnueHTowm;
. B cnyyae HenomnyyeHus Knuentom SMS-coobuieHuin B CBA3M C TeXHUYECKUMM npobnemamu, B TOM uucne no BuHe OnepaTopa COTOBOW CBSi3W, a Takke B
crny4ae, ecnv 3To 06ycrnoBneHo NpuyMHaMm, He 3aBUCSILLMMY OT BaHka;
. N0 NPeTEH3NsIM NWL, - BNaaesibLeB HOMEPOB MOBUNbHBIX TENedOHOB, ykasaHHbIX KnueHTom B 3asBneHuy;
* 33 HEUCMOMHEeHMe NN HeHaanexatlee ucnonHexve 30 B cnyyae HapyweHns KnneHTom ycnosuii [loroBopa, cBA3aHHbIX C NOAroToBKOW 1 nepeaavein 3] B baHk;
* 3a CBOEBPEMEHHOe 03HaKOMIIEHME C Mosly4aeMbiMmu OT baHka yBeJOMMeHUsiMU O NpoBeAeHUN onepauwii B cucteme UB;
. 3a yLiep6, BO3HUKLLNIA BCNEACTBME HapYLUEHWUs CUCTEMbI 3aLUmUTbl UHGopMaLmu He no BuHe Baxka.
1.5.3. B cnyyae BO3HWKHOBEHUSA Yy BaHka TeXHUYeckux HemcnpaBHOCTEN UNu Apyrux 06CTOATENbCTB, MPENATCTBYIOLLMX ucnons3osaHuio cuctem Vb nnu Mb unm obecneyexuto
Tpebyemoro ypoBHsi 6e30nacHOCTV MpPOBEAEeHUst onepauui, B TOM YUCNe U3MeHeHue [eWCTBYILWEero 3akoHoaaTensctBa PP, BaHk BnpaBe B OOHOCTOPOHHEM Mopsiake
NpUOCTaHOBUTb Ha HeomnpeaeneHHbIi CPOK COBEPLUEHWe onepaumit nocpeactsom cuctemy MB unu MB 6e3 npeaBaputensHoro ysefomMneHust KnmeHTa.
1.5.4. KnueHT obsizaH noaaepxusaTh B paboyem cocTosiHum OCHOBHOM HOMep MoGunbHoro TenedoHa, npegocTaBneHHbIn B baHk, a Takke obecneuynBaTb BO3MOXHOCTb
nosnyyeHust SMS-coobLeHuit (B T.4. C KOPOTKUX HOMEPOB) Ha YKa3aHHbI HOMep.
1.5.5. B cniyyae usmeHeHust OCHOBHOro HomMepa MoGMIbHOro TenedoHa, NpefocTaBrneHHoro B baHk Ans nonyveHust SMS-coo6LLUeHMI, CBA3aHHbIX C UCMOMb30BaHNEM CUCTEM
[BO, KnueHT o6s13aH B MakcMmarnbHO KOpPOTKWE CPOKM NMUCbMEHHO yBeAoMUTb 06 aToM BaHk 1 coobuwuTe HOBbI OCHOBHOM HOMep Mob6wnbHOro TenedoHa. MameHeHve
OCHOBHOTO HOMepa Mo6UIbHOTO TenedoHa NPOU3BOANTCS Ha OCHOBaHWW 3asiBneHust KnueHTa, nogaHHoro B baHk, B ToM Yucne ¢ ucnonb3oBaHueM Cuctem «MHTepHeT-BaHk»
1 «Mo6UnbHbIN GaHk», 6aHKOMaToOB U TePMUHAIOB.


http://www.online.mtsbank.ru/
http://www.mtsbank.ru/

1.5.6. KnueHT obsizaH perynspHo ocyllecTsnsTb Bxoa B Cuctemy UB c Lenbio 03HaKOMNEHUs C onepauusiMi COBEPLUEHHLIMU C UCMOMb30BaHNEM 3IIEKTPOHHbLIX CPEACTB
nnatexa.

1.5.7. KnuneHT 0653yeTcsa obecneunts 6e3onacHoe xpaHeHne Cpeacts goctyna B cuctemy b u MB 1 nx HegOCTYNHOCTb ANSt TPETbUX NNL.

1.5.8. KnueHT 06s3aH yGeawuTbesi, YTO Ha YCTPOWCTBE, C KOTOPOrO OCYLUECTBNSIETCS AUCTAHLMOHHOEe OaHKOBCKOe OOGCMYXWBaHWE, YCTAHOBMEHO U (hyHKLMOHUpYeT
aHTUBUMPYCHOE MporpaMMHoe obecrneyeHue.

1.5.9. KoppekTHasi pabota MOGMIBLHOrO NPUMNOXEHWSI HE rapaHTUPYETCs Ha CMapTOHaX U NNaHLWeTax ¢ MOANMULMPOBAHHLIM NPOrPaMMHbLIM oGecneveHneMm.

1.5.10. baHk He HeceT OTBETCTBEHHOCTb 3a Jlobble onepaLyy, COBEpLUEHHbIE Ha CMapTOHaX 1 NaHLeTax ¢ MOAUMULIMPOBaHHbLIM NPOrpaMMHbIM o6ecrneyeHeM.

2. YCNOBUSA NPOBEAOEHWA BAHKOBCKWUX OMEPALIUA U NONYYEHWUSA AOCTYNA K BAHKOBCKUM YCIYIFAM YEPE3 LITO.

2.1. UTO npepHasHaveH ans obGecneyveHns KpyrmnocyTouHoro GaHKOBCKOro obenyxuBaHus KnueHToB no TenedoHy Yepes onepatopa WM B aBTOMaTUYECKOM pexuMe C
MCronb30BaHNMEM CUCTEMbI NPeABapUTENBHO 3anncaHHbIX rONOCOBbIX COOBLLEHUI, BLINOMHSIOLLEN (DYHKLMIO MapLIpyTusauum 38oHkoB baxka (IVR).

2.2. MNpu obpatenun Knuenta B LUTO ucnonbayetcs TenedoHHbI T-kod. T-kof4 nepepaeTcsi ¢ NpefoCTaBMEHWEM creuuarnbHbiX KOHBEPTOB UMW Hanpasnsietcs baHkom
KnneHnty B SMS-coobLieHun no OCHOBHOMY HoMepy MobunbHoro TenedoHa. T-koa siBnsieTcs aHanorom cobcTtBeHHOpYYHOM nognucy Knuexra.

2.3. B ITO KnuneHT MoXeT coBepLuaTh criefytoLime onepauuu 1 nonyyatb A4OCTYN K Criefytowmm 6aHKOBCKUM ycryram: UHGopMupoBaHue o MnatexHom numute KapTbl, MUHU-
Bbinucka no Kapte, Gnokuposanue/pasbnokmposanne Kaptel, sameHa T-Koga, a Tawke K ApyrMM ycrnyram, nepeyeHb KOTOPbIX yCTaHaenusaetcs BaHkom no csoemy
ycMmoTpeHuto. Yepes onepatopa LITO KnueHT MoxeT 3abnokuposaTb KapTy, 3aka3atb 3ameHy T-Kopa, nonyunTb KOHTPONbHbIA koA, YCTAaHOBUTL W/UNK u3MeHuTb Koposyto
aaty, yctaHoBuUTb W/unu namenutb MUH-koa, namennte OCHOBHON HOMep MoGUnbHOro TenedoHa, Nony4nTe MHdopmaumio o MnaTtexHom numute KapTel, nogate 3asiBneHne
Ha NoAKIIOYEHNE/OTKIIOYEHWE JOMOMHUTENbHBIX ONLUMIA, NofAaThb 3asiBreHne 06 u3MeHeHUU Homepa TenedoHa Anst HAYMCHEHUsT BO3HArpaxaeHUin (Mpy HanMuyun TeXHUYEcKom
BO3MOXHOCTH).

2.3.1. B uensx noakntoyeHuns/oTknioyeHus onuuin «MobunbHas», «LLonuHr», «HakonutenbHas+», «MyTewectsus», KnueHT BBOAWT HanpaBneHHbli BaHkom KnveHTy B
SMS-coobLieHnn no OCHOBHOMY HOMEPY MOGWIbHOTO TenedoHa, ykasaHHoMy KnmeHTom B 3asiBNieHun SMS-ktoy, KOTOpbIN SBIISIETCS aHaNoroM co6CTBEHHOPYYHOM NOANMCH
KnneHTta ans nogkntoYeHns/oTKNIoYeHNs BbllLeykasaHHbIX onuuin Yepes LITO.

2.4. KnueHT MOXeT coBepLUaTb onepauum Mo c4eTy 1 nony4vaTb JOCTYN k GaHKoBCkUM ycnyram Yepes LITO nocne cooTBeTCTBYIOLEl ayTeHTUdMKaumn. KnnmeHT cornatuaeTcs ¢
TeM, 4To ucnonb3osaHue B LITO T-Koaa 1 MHbIX NpeaycMoTpeHHbIX [JoroBopom Ans ucnonb3osaHus B LITO aHanoroB co6CTBEHHOPYYHOM NOANUCH, SBRSIETCS Haanexallen u
[0CTaToyHOM naeHTudukaumen Knuenra.

2.5. KnueHT cornaluaetcsi Ha nepepavy/nonyqyeHne pacnopsiKeHWi, NopyYeHWin u/mnu uHgopMaumyM no NUHUAM TenedoHHOW CBA3K (BKMYas MOGWIbHBIE U WHble BUAbI
TenedoHHO CBA3M), 0CO3HaBast, YTO NIMHWUN TenedOHHOI CBSA3N He ABNSATCS 6e30nacHbIM KaHanoM CBS3M, a Takke CormnaliaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTN
3a BO3MOXHblEe PUCKY, CBA3aHHbIE C HapyLLeHNeM KOH(UAEHLMANbHOCTY U BO3HMKalOLLME BCIeACTBME UCMONb30BaHUS NHWIA TenedOoHHON CBA3N.

2.6. KnueHT cornatuaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE YObITKW, NOHECEHHbIE KNMEHTOM B CBS3M ¢ ucnonb3oBaHvem LITO (B TOM yucne y6biTku,
MOHeCeHHble B CBSI3W C HENpaBOMEPHbIMM AEUCTBUAMM UnK Ge3neficCTBMEM TPeTbWX NUL), 3a UCKIIOYEHWEM YGbITKOB, BbI3BaHHbLIX HEMOCPEACTBEHHO HenpaBOMEpHbLIMU
nencteusimn nnu 6eaaenctenem banka.

2.7. baHk BnpaBe B noboe BpemMs Mo COBCTBEHHOMY YCMOTPEHWIO M3MeHsiTb Habop onepauwin u/vnu ycnyr, npegoctaBnsembix Knuenty yepes LITO, a Takke 6e3
npenBapuUTENbLHOTO yBeAoMIeHus [lepkaTens kapTbl MOMHOCTLIO MPekpaTUTL ee paboTy UnK oTkasaTb KnueHTy B coBepLueHuu onepauuii B LITO.

2.8. CoBeplueHne AeicTBUiA, TPeBytoLwmx NOATBEPXKAEHNUS MyTEM NPOCTaBIIeHNs aHanora coGCTBEHHOPYYHOW noanucu B pamkax cuctemsl LITO AOCTYNHO TONMbKO B pamkax
[IOrOBOPOB Ha BbIMyCK 1 06cnyxuBaHne 6aHKOBCKUX kapT.

2.9. KnveHT BnpaBe nony4nTb AOKYMEHT, cocTaBneHHbin B LITO, Ha GymaxHoM HocuTene npy nuyHoM obpatleHnn B Bahk.

2.10. KnueHT Bnpase nonyunTb Cpefctea gocTyna k cuctemam MB n MB yepe3 LITO B nopsigke, NpefyCMOTPEHHOM MyHKTOM 1.2.9 HacTosALWMX YCNoBuiA, npu ycrnosum
NPOXOXAEHUS MpoLeaypbl ayTeHTUUKALMK.

3. YCNOBMUSA NPOBEOEHNA BAHKOBCKUX ONEPALMIA U NONYYEHUA OOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 SMS-BAHK-UH®O

3.1. Cuctema guctaHuMoHHoro 6aHkoBckoro obenyxusanus SMS-BaHk-WHpO npegHasHadyeHa ans obecneyeHns KpyrmocyTOYHOTO KOHTPOnsi KNMEHTOM COCTOSIHWSI CBOUX
[EHeXHbIX CPeACTB W OCYLIEeCTBNEHNS MNaTeXHbIX ornepauunii NOCPeacTBOM MOGWIBbHOM CBSI3M C MOMOLLbIO TexHonorun obmeHa SMS-cooblieHnsimn mexay BaHkom n
Knuentom (no OcHoBHOMY HOMepy MOBUNBHOTO TenedoHa ykazaHHoMy KnueHTom B 3asiBneHum).

3.2. bank npepoctaBnsieT Knuenty goctyn k ycnyre SMS-BaHk-VHdo, B B1uae NoakmioueHns NakeToB yCnyr Ha OCHOBaHWK 3aseneHus KnveHTa no kaxaoi kapte / cueTy,
ykasaHHoMy KnmeHToMm.

MepeveHb ycnyr SMS-BaHk-WHpo, BxoaswmMxX B cOCTaB nakeTa, MNOPSAOK W MEPUOAMYHOCTb CMMCaHWsi KOMWCCUMM ycTaHaBnuBaeTcs Tapudamu baHka. [Maket
npefocTaBsieMblX YCIyr MOXeT 6biTb M3MEHEH MO 3asiBneHno KnneHTa (Mpy Hanmynum TEXHNHECKon BO3MOXHOCTH).

3.3. Onnata ycnyr OnepaTopa COTOBOW CBSi3N OCyLlecTBNnsAeTcs KNMeHTOM Ha OCHOBaHUM A0OroBopa, 3akmio4éHHoro mexay Knuentom n OnepaTopom COTOBOW CBSA3W, U He
SIBNSIeTCS NpeAMeTOM HacTOosiLLEero 4oroBopa.

3.4. KnueHT B Criyyae noAaKMiOYEHUs MO CBOEW MHULMATMBE MNaTHbIX MaKeTOB YCMyr ynradyMBaeT KOMUCCUIO 3a npepocTasneHue ycryr SMS-BaHk-UHdo B cooTBETCTBUM C
Tapwudamu, AeCTBYIOWMMY HA MOMEHT ynnaTbl KOMUCCUN.

3.5. KnuneHT nopyyaeT BaHKy OCyLLECTBNATL CNMCaHWE KOMUCCUM B pa3Mepe 1 nopsiake, ycTaHoBneHHoOM Tapudamu, ¢ Tekyllero cHéTa, ykasaHHoro B 3aseneHun KnueHTa, Ha
OCHOBaHWM KOTOPOro MpPou3BeAeHO NoAknioveHne ycnyr, 6e3 AOMONMHUTENbHOro pacnopsbkeHwst KnueHTa, B TOM yucrne 3a cHeT KpeauTHbIX CPeAcTB, NPeAoCTaBIieHHbIX
BaHkom.

3.6. MNopsipok npegocTaBneHus ycnyru onpegensietcs B Tapudax ¢ y4EToM NOAKMIOYEHHOro nakeTa ycnyr.

3.7. MopknioyeHne n OTKIIOYEHVE NakeTa NPOU3BOAUTCS HA OCHOBaHUM 3asBneHust KnueHTta, nogaHHoro B cucteme «MHTepHeT-baHky, cucteme «MobunbHbln 6aHk», oduce
BaHka, 6aHkomaTax 1 TepmuHanax, a Take npu obpatiennn B LITO, ecnu BbilleykasaHHble cnocobbl MOAKMIOHEHUS/OTKMIOYEHUs NakeTa NpeayCcMOTPeHbl COOTBETCTBYIOLLIMM
nakeTom ycnyr cornacHo Tapudpam. B cnyyae gocpouHoro pactopxeHusi [loroBopa, M3MeHeHWsi nakeTa ycryru unm otkasa ot ycnyrn SMS-BaHk-VHdo aeHexHble cpeacTsa,
nocTynuBLUIME B CHET onnaTbl YCnyru, Bo3BpaTy He noanexar. [lpoueaypa M3MeHeHWsi paHee MOAKIIOYEHHOro MakeTa OCYLIECTBNSIETCS MyTeM Mojayu 3asiBreHust Ha
NOAKIIOYEeHe HOBOTO MakeTa, Mpu 3TOM paHee MOAKIIOYEHHbI NakeT oTkIio4aeTcs 6e3 Bo3BpaTa KOMMCCUM, OChOPMITEHWe 3asiBMIEHVst Ha OTKIIOYEHME B JaHHOM cryyae He
TpebyeTtcs. MNpy M3MeHeHUn nakeTa UnNu ero OTKMIOYEHUN paHee NOAKIIOYEHHbIV NaKeT YCnyr no kapTe (KapTam) OTKMoYaeTCs Ha CrneayloLmnX YCNoBuaX: B Cryyae ecrnm cyéT
6aHKOBCKOW KapTbl, YKa3aHHOW KIIMEHTOM, SIBISETCS UCTOYHWUKOM CMMCaHWUs KOMUCCUM ANS OnnaThbl NakeTa ycnyr, NoAKMio4eHHoro k kapte Ao 12.10.2015 r., npepoctasnexve
yCryrv npekpallaeTcsi no BceM 6aHKOBCKMM kapTam, paHee MOAKIIOYEHHbIM K JaHHOMY MakeTy YCIyr, CiMcaHne KOMMCCUM Mo KOTOPOMY NMPOU3BOANTCS CO cHéTa BaHKOBCKOW
KapTbl, YKa3aHHOM KIMEHTOM, [N U3MEHEHUSI/OTKITIOHEHUS.

3.8. B cnyyae nameHeHus OCHOBHOTO HOMepa MOBUMBLHOTO TenedoHa, ykasaHHoro B 3asiBneHnn, KnueHT 06s3aH B MakcmarnbHO KOPOTKUE CPOKW NMUCbMEHHO YBEOMUTL 06
9TOM BaHk 1 coobwmTb HoBbI OcHOBHOM HOMep TenedoHa. M3meHeHne OCHOBHOrO HoMepa Mo6UNbHOro TeniedoHa NPON3BOANTCA Ha OCHOBaHWUK 3asBneHus KnuexTta B
odhucax baHka.

3.9. KnueHT noatBepxaaeT, 4to nonyyveHHoe baHkom SMS-cooblieHve paccmaTpuBaeTcst BaHKOM Kak pacrnopsikeHue Ha npoBefeHue onepauvv uunu npefocTaBrneHve
nHpopmaumm no baHkoBckum kaptam / cuetam KnueHTa.

3.10. BaHk He HeceT OTBETCTBEHHOCTb:

- B cnyyae HenonyyeHusi KnmeHtom SMS-coobLueHnii B CBSI3U C TeXHUYeckuMu npobnemamu, B ToM yucre no BuHe OnepaTopa COTOBOIA CBSI3U, @ Tak xe B CIly4ae ecriv 370
06yCcroBneHo NpuynHamm, He 3aBUCSILLMMM OT BaHka;

- B CMy4yae BO3HWKHOBEHWS CMOPHbIX CUTYyaLWii BCNIeACTBUE HeBbINONHeHns KnueHTom ycnosuii [loroBopa, a Takke BO BCeX Cryyasx, Koraa Takue cutyauun HaxoasTcs BHe
chepbl koHTpons baHka;

- MO NPEeTeH3nsM nuu — BnagenbLeB HOMepOB MOBUMbHBIX TeENedOHOB, 3aperncTpMpoBaHHbIX KnueHTom npu nogkntoyveHnn SMS-bank-UHdo.

3.11. KnneHT HeceT NosHYo OTBETCTBEHHOCTb:

- 3a BCe onepauum, COBEpLLUEHHbIE C UCronb3oBaHneM SMS-BaHk-MHdo, a Takke 3a yObITKM, KOTOPbIE MOTYT BO3HWKHYTbL B pe3ynbTaTe ucnonb3oBaHuns SMS-BaHk-UHbo
/10 MOMEHTa CaMOCTOsTeNbHO 61okMpoBKM yenyr KnueHTtom;

- 3a NpaBWUIIbHOCTb PEKBU3UTOB OMepaLyu, YkadaHHbIX MM NpU ee NPOBEeAEeHUM, a Takke Npu perucTpauum LWabrioHos;

- 3a ybbITkM U bakT pasrnalueHunst 6aHKOBCKOW TaiiHbl, BO3HUKILME BCrieAcTBMe Aonycka KnMeHToM TpeTbux MWL, K UCTONb30BaHUI0 MoGMNbHOMO TenedoHa KnvewTta, no
HOMepy KOTOpPOro npeaocTaBnsTes yenyrn SMS-baHk-UHdo.

3.12. Onepauuu, AOCTyNHble B pamkax ycnyrm SMS-BAHK-H®O
3.12.1. KomaHgpl, 4OCTYNHble KnneHTy B pamkax cepsuca (B 3aBMcMMoCTH oT lNakeTa ycnyr B cooTBeTCTBUM ¢ Tapudamm):
Homep ans otnpasku komaHa;: +79167773331

KomaHgb:
OnucaHue komaHabl  [KomaHabl (Cmc oT baHka
CnpaBka o CMNPABKA [INs nonyyYeHns cnpaBku O AOCTYMHbIX KOMaHAax
[OCTYMHbIX HELP 0TNpaBbTE COOTBETCTBYIOLLMI 3anNpOC C COOTBETCTBYHOLLEN
KoMaHaax o KomaHgou, Hanpumep, CnpaBska.
5 MepeyeHb AOCTYNHLIX KOMaHA 1 CNIpaBKu MO KOMaHAam
’ onpeAensieTcs NakeToMm ycryr B COOTBETCTBUM C
[Tapudpamun BaHka.




0-cnpaBka

1-6anaHc kapThbl

2-MVHMBBINUCKa

3-GrokupoBath kapTy

4-pa3brnokmpoBaTh KapTy

5-cnucok kapT

6-cTaTtyc KapTbl

7-nocnegHne nokynku

8-nocnegHne Bbiga4YM HaNUYHbIX

9-kypc BanoT

10-vHdopmaLus No KpeauTty

12 — npegocTaBneHne CNpaBku O HAKOMMEHHbIX Gannax
13-3aka3 6OHYCHbIX 6annos

14-onnata ycnyr

15 - nogTBEPAUTDL

16-nogkntounTb aBTonnatexx MTC

17-n3ameHntb asTonnarex MTC

18-oTkntounTh aBTonnatex MTC

20 —6bICcTpas onnaTta COTOBOW CBSA3N

Kpeaut **** iuMnT — yBENUYeHne KpeauTHOro numuTa

MpepoctasneHune
CcrnpaBku o
HOOCTYNMHOM
nnaTtexHom numnTe

BAJIAHC

BALANCE
OCTATOK
OSTATOK
1

MpumeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
HeobxoanMo BBeCTW nocnegHve 4 umdpsbl
HOoMepa kapThbl, T.e. copMmpoBaTh
KomaHAay Buaa:

BANAHC ****

**** - nocnegHue 4 undpsl HOMepa KapTbl

[locTynHbIN ocTaTok Ans kapTel VE ***1234: 4 031,88
RUB, cobcTtBeHHble cpeacTtBa — 1031,88 py6., kpeaut
3000 py6.

NocTynHbI nuMmuT Ans kaptel VE ***9876: 5 840,00 RUB;
[Co6cTBeHHble cpegcTtea: 0,00 RUB; KpeauT: 5 840,00
RUB

MpenocTaBneHve
MWHW-BBIMKACKY MO
KapTe

BbIMNCKA
[VIPISKA
[VYPISKA
2
[WIPISKA
WYPISKA

MpymeyaHnue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKMIOYEHHBIX K AaHHOMY CEpPBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
HoMepa KapTbl, T.e. cpopMupoBaTb
KomaHAay Buaa:

BbIMNCKA ****

**** - nocnegHve 4 uMdpbl Homepa KapThbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA) RU

Bblaada HanmvHbix 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU

Mokynka 1000 RUB; 09.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA)

Bbigada HannyHbix 1000 RUB; 30.03.2009 09:00:00;
IARHANGELSKIY>MOSCOW RU

MpuocTtaHoBneHne
pac4eToB Nno kapTe

CTOnN
STOP
BEITOKMPOBKA
BLOK
3
BABJTOKMPOBATb

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K JaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocneaHve 4 uudpsbl
HOMepa KapThbl, T.e. copMmpoBaTh
KomaHay Buaa:

CTO[‘I *hkk

*** - nocnegHune 4 undpbl HoOMepa KapThbl

Kapta VE***1234: noctaBneHa B CTON-CMUCOK
nonb3oBarens

KapTta VE***1234: yxxe HaxoguTcs ¢ CTON-Cnncke
nonb3oBarens

OTtmeHa
NpUoOCTaHOBMEHUS
pac4yeToB no kapTe

CTAPT

START
PA3BJTOKMPOBKA
4

PA3B/IOKMPOBATb

KapTta VE***1234: nsbata n3 cron-cnucka nonb3osarens
Kapta VE***1234: He HanaeHa B cTON-cnucke
nonb3oBaTensi




MpumeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. cHOpPMMPOBaTh
KomaHay Bupa:

CTAPT ****

**** - nocnegHune 4 undpbl Homepa KapThbl

MpenoctaBnexne KAPTbI (Cnncok 4OCTYNHbIX KapT:
MHdopMaumm o CARDS [VE***1234
KapTax, no kotopbim |5 EG***6789
0Ka3blBalTCH YCnyru
MpenocraeneHune CTATYC Ctatyc kapTbl VE***1234:
cnpasku 0 STATUS IAKTMBHA
craTtyce KapTbl 6 [BakpbiTa
MpumevaHue: [3abnokmpoBaHa

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocneaHve 4 undpsbl
HOoMepa kapTbl, T.e. copMmpoBaTh
KomaHay Buaa:

CTATYC ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

MpepocTaBneHve
cnpaBku 0
HaKOMMEeHHbIX
HoHyCHbIX Bbannax

Balb
BAIbI
BALY
12

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHUCY,
Heobxoanmo BBeCTW nocnefHue 4 umdpsbl
HOMepa kapThbl, T.e. copMumpoBaTh
KomaHAay Buaa:

12 *kkk

*** - nocnegHune 4 undpbl HoMepa KapThbl

IOCTYMHbI OCTaToOK Ha GOHYCHOM cyeTe Anst KapThl
[VE***1234: 100 6annos

3aka3 6oHYCHbIX
6annos K
MCMOSb30BaHMo

Payb
BAKA3ATb
ZAKAZ

13

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnegHue 4 umdpsbl
HOoMepa kapThbl, T.e. copMmpoBaTh
KomaHAay Buaa:

13 *kkk

**** . nocnegHve 4 uMdpbl Homepa KapThbl

PAYB x m

X — CyMMa 3aka3blBaeMblx 6OHYCHbIX 6annos

m - HOMep CxeMbl Ucnonb3oBaHust 6oHycHbIx 6annos (1 —
leqHOBpPEMEHHas1, 2 — AonrocpoYHas)

MpepocTaBneHve
MHopmMaLmn no
KpeauTy

KPEOUT
CREDIT
10

MpymeyaHwue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHbIX K AaHHOMY CEepBUCY,
Heobxoanmo BBeCTW nocnefHve 4 umdpsbl
HoMepa KapTbl, T.e. cpopMupoBaTb
KomaHAay Buaa:

KPEOUT ****

**** . nocnegHve 4 uMdpbl Homepa KapThbl

NaHHble no kpeauTy: CueT: 20 umdp Homepa cuyeTa, kapTa:
*1234 CrtaBka: __%; OcHoBHon gonr: __ RUR;
MUHUManbHbIA Nnatex: _ RUR

MpepnocTaBneHve
MHopmaLum o
rokyrnkax no kapTe
(nocnegHve 3
nnarexa 3a

MOKYIMKN
BUYING

7
SHOPING

LLIONNHI

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS




npowepwme 30

Mokynka 100 RUB; 09.04.2009 09:00:00; MTS

aHewn) MpymevaHue:
Ecnu y knneHTa 6onee 1 kapTbl, Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS
NOAKMIOYEHHBIX K AaHHOMY CEpPBWUCY,
Heobxoaumo BBeCTW nocnegHue 4 umdpsbl
HoMepa kapTbl, T.e. copMMpoBaTh
KoMaHay Buaa:
MOKYKIW ****
**** - nocnegHune 4 undpbl Homepa KapThbl
MpenocraeneHune HANTNMYHbIE HanunyHble 1000 RUB; 09.04.2009 09:00:00;
MHcopmauun o6 CASH IARKH.D.M.>MOSCOW RU HanuyHele 1000 RUB;
onepaumsx 8 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
nony4eHus
HamnuyHbIX MpymeyaHue:
no KapTe Ecnu y knneHTta 6onee 1 kapTbl,
(nocnepxue 3 NOAKMIOYEHHBIX K JaHHOMY CEPBWUCY,
onepauuu Heobxoaumo BBeCTU nocnegHue 4 umdpsbl

3a npoweawwve 30
OHen)

HOoMepa kapThbl, T.e. copMmpoBaThb
KomaHAay Buaa:

HAJTTMYHBIE ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

lMpepoctasneHune KYPC Kypc LB:
CcrpaBKky 0 RATE USD: _EUR: __
Tekywem kypce LB |9
(EUR n USD) KYPC
RATE
MpepocraBnexHne KYPC BAHKA Kypc MTC BaHkHa __._ ..
CnpaBku o RATE BANK USD: Mokynka = __; MNpopaxa = __;
TekyLuem Kypce 9 BAHKA EUR: Mokynka = __; MNpogaxa = __
aBsTopu3aunm 9 BANK
BaHka
MHungpnauusa nnatexa |14 **** n YYY 1234567890 [ns noaTeepxaeHust onnatbl YYY (1234567890) ¢ kapThbl
B agpec PAY **** n YYY 1234567890 VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobuieHue: #
COTOBbIX 123
ornepatopos OMJIATA **** n YYY 1234567890

[TENIE®OH *** n YYY 123456789

MpymeyaHnue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — Homep MOGUbHOrO
TenedgoHa B 10-3Ha4HOM (dbeaepansHOM)
cbopmaTte

YYY — HanmeHoBaHve Onepatopa
coToBOM CBA3WM123 — KOA, MONYyYEHHbIV B
coobLLeHnn

**** - nocnegHve 4 uMdpbl Homepa KapThbl

MHnumaums nnaTtexa
B agpec

WHTepHeT-
npoBangepos

14 **+* n PPP 1234567890

PAY **** n PPP 1234567890
OIMNATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
MpumeyaHue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — HOMep nMuUeBoro cyeTa
PPP — HaumeHoBaHue VIHTepHeT-
npoBangepa

123 — kof, NONy4eHHbIN B COOOLLIEHWN
*** - nocnegHune 4 undpbl HoOMepa KapThbl

[1ns noaTBepxxaeHus onnatel PPP (1234567890) ¢ kapTbl
VC*1234 na cymmy 10,00 RUB otnpaBbTe cooblueHue: #
123

MopTBEpxaeHue
nnarexa

NOATBEPONTDL 123
CONFIRM

MpumeyaHue:
123 — kof, NOy4eHHbIN B COOBLLIEHNN

7 123
MNOOTBEPOUTL 123
ok 123

MopxkntoyeHne MTC
ABTOonnatexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOTMNATEX **** n 1234567890

[N noATBEpPXAEeHUS NOAKINIoYeHMs Ycnyrn ABTonnarex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHusa 100,00 RUB
oTnpaBbTe Ha HoMmep +79167773331 coobLieHne: #123




IAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpumeyeHne:

N — cymma B BanioTe cyeTa KapThbl
1234567890 — HOMep MOGUMBHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
dbopmaTte

123 — kof, NOMyYeHHbIN B COOBLLEHNN

M3meHeHne cymMmmbl
AsTonnaTexa

IAVTOIZMTS **** n 1234567890
IAUTO IZMTS **** n 1234567890
IABTON3MTC **** n 1234567890
17 **** n 1234567890

Mpumevanue:

N — cymma B BanioTe cyeTa KapThbl
1234567890 — Homep MOGUIBLHOrO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmate

123 — ko, MONyYEHHbIV B COOBLLEHNN

[N NoATBEPXAEHUA M3MEHEHNS! CyMMbl ABTONaTexa no
kapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHenns 100,00 RUB otnpaBbTe Ha Homep
+79167773331 coobuieHue: # 123

OcTaHoBKa cepBuca
aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

Mpymevanwue:

1234567890 — HoOmMep MOBUMBbHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmaTe

123 — kof, NOy4YeHHbIN B COOOLLIEHN

[1Ns NoATBEPXXAEHUSI OTKMIOYEHUS yCnyrn ABTonnaTex Ans
Homepa 1234567890 oTnpaBbTe Ha HOMep +79167773331
coobLeHue: #123

3asBneHve Ha
yBenuyeHue
KpeauTHOro numMuTa

KPEOUT **** MUMUT n
CREDIT **** LIMIT n

MpymeyaHue:
N — 3anpawmBaemas cyMma KpeauTHOro
InumuTa

YBaxkaembIl knveHT! Bawa 3asiBka npuHaTa. Oxugante
pelweHne baHka.

3asBneHve Ha
nepeBof co cyeTa
kapTbl MTC [eHbru
Ha cueTt
«HakonuTenbHbIN+»
(NpMMeHUMO TonbKo
ans npogykrta MTC-
HeHbru)

MOMNOJTHUTD xxxx
POPOLNIT xxxx

MpumeyaHue:
XXXX — CymMMa nepesoga

[Ins nepeBoga xxxx pyb. co cueta Ne Ha cyeTt
No oTnpaBbTe Ha Homep +79167773331 coobLyeHue:
A yyyy. Koa gencreuteneH B TedeHve 24 4acos.

3anBneHve Ha
nepesop, co cyeTa
«HakonutenbHbIA+»
Ha cueT kapTbl MTC
[eHbrn
(Np¥MeHUMO TonbKo
anst npogykta MTC-
OeHbru)

BbIBECTU xxxx
VYVOD Xxxxx

MpumeyaHue:
XXXX — CyMMa nepeBoja

[Ins nepeBoaa xxxx pyb. co cueta Ne Ha cyeTt
Ne oTnpaBbTe Ha Homep +79167773331 coobLyeHue:
[A yyyy. Kog gencteuTeneH B TedeHne 24 4acos.

MopTBEpxaeHue
nepesofa co cyeTa
kapTel MTC JeHbrn
Ha cueTt
«HakonutenbHbIA+»
(NpYMeHUMO TonbKo
anst npogykta MTC-
OeHbru)

A yyyy
DA yyyy
YES yyyy

MpymeyaHwue:
YYYY — MONyYeHHBbIN KO, NOATBEPXAEHNS

MAO "MTC-BaHrk" yBegomnsieT o nepesoge co cyeTa Ne
Ha cyeT Ne ; Octatok:

MoaTBepxaeHue

nepesoga co cyeTta
«HakonuTenbHbIn+»
Ha cyeT kapTbl MTC

1A yyyy
DA yyyy
YES yyyy

MAO "MTC-baHk" yBegomnsieT o nepeBofe co cyeTta Ne
| Ha kapTy Ne ; OctaTok:




OeHbrn MpumeyaHue:
(NPUMEHUMO TOMbKO  |yyyy — NONYYEHHBIV KO, NOATBEPXKAEHNS
ans npogykrta MTC-

OeHbru)
Onnara coTtoBou HeobxoamMmo HanpaBuTb HoMep TeredoHa
CBs3U M cymmy nnatexa (cymma nnartexa

yKasbliBaeTcs Yepes npoben) Hanpumep:
9161234567 100

*khkk kkkk
OTknioyeHne nakeTa OTKL . ,

ycnyrm SMS-baHk-
WHcho OTKH ****'****’

**** - nocnegHue 4 undpbl HoMepa
kapT(bl), ycnyra oT KOTOpbIX OTKIOYaeTCs

YBegomneHusi, nonyyaemble no nHuumatuese baxka:

YBenomnenus o6 onepaumsix no kapte Onnata VE *** 1234; 23.03 09:00;

00333333>MEGAFON(RAPIDA)RU; 100 RUB;
DocTynHbein octatok/nummT 1000 RUB
CobcTBeHHble cpeacTea: 500,00 RUB; KpeawT:
500,00 RUB

YBenomneHus o 6e3HannmyHoM NonosiHeHNM cyeTa KapThbl Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;

1000,00 RUB; OoctynHein octaTtok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; OocTynHbii octaTok/nummTt: 1000
RUB; CobcTtBeHHble cpeacta: 500,00 RUB;
Kpeaut: 500,00 RUB

CoobLieHunsa 06 owmnbkax

CepBUC BpeMEHHO HeJOCTYNeH CepBuC BpEMEHHO HEJOCTYNEH

3anpoc OT He3aperMcTpUpoBaHHOIO HoMepa TenedoHa YBaxaembinn knueHT! Onepauus He MOXeT ObITb
coBeplLueHa, npockba obpaTnTbes k KL, no
TenegoHy 88002500520

HenpaBunbHbI dhopMaT HoMepa KapTbl (GOJMKHO ObITb YMCHO YBaxaembinn knueHT! Onepauus He MOXeT ObITb

0000..9999) coBeplLuUeHa, npockba obpaTnTbes k KL, no
TenedoHy 88002500520

HenpaBunbHbI HOMEpP KapTodku B 3anpoce 06 ocTaTke cyeta YBaxaembinn knueHT! Onepauus He MOXeT ObITb

coBeplUeHa, npocb6a obpaTuThes K KL no

TenegoHy 88002500520
HekoppekTHas komaHaa HeKoppekTHbIV 3anpoc
KapTa He HangeHa He ykasaHa kapTa

o0

o~

9.

NPUNOXEHUE 1 k YCNNOBUAM NONYYEHUA N UICNONIb3OBAHUA BAHKOBCKUX KAPT
C YCNOBNAMU KPEOUTOBAHUA CHETA ANA KIMMEHTOB MNMAO «MTC-BaHk»

YCNOBUSA HAYUCTEHUA U BbIMNATbI BO3HATPAXAEHUNA MO KAPTAM MAO «MTC-BAHK».

HacToswwume Ycnosusa HauMcnenms v Beinnatel Bo3HarpaxaeHus no kaptam MNAO «MTC-baHk» (aanee — Ycnosms HAYUCNEHNS U BbiNnaTbl BO3HArpaXaeHUs) ABMNsS0TCS
HeoTbeMInemon YacTblo [loroBopa ¢ baHkom 1 IeNCTBYIOT Arsi KapT, B paMKax KOTOPbIX MPeyCMOTPEHO HauncreHne BosnarpaxageHus.
BosHarpaxaeHve — 3To YaCTWUYHbI BO3BPAT AEHEXHbIX CPEACTB, 3aTPayYeHHbIX Ha MOKYMKY TOBApPOB W YCIYr C MOMOLLbIO KapTbl.
Pa3mep v MakcumanbHasi cymma Bo3HarpaxneHus yctaHaenusaetcs Tapudamu baHka.
BosHarpaxaeHve paccuMTLIBAETCs, UCXOAS M3 CyMM pacxXofHbIX Orepauuii onnaTbl TOBapoB W YCMyr, COBEPLUEHHbIX C WUCMONb3oBaHMeM GaHKOBCKOM KapTbl B
NpeanpusiTUsiX TOProBnn U cepeuca (ganee - TCI) 1 cnncaHHbIX C TEKYLLEro cyeTa Ansi pacyeToB C UCMONb30BaHUEM GaHKOBCKOW KapTbl, 3@ UCKITIOYEHUEM MepeYHst
onepauuii onnatbl TOBApoOB W YCMyr, yKa3aHHOro B N.8 HacTOSWMX YCMNOBUIA HAYUCNEHWS U BbiNnaTel Bo3HarpaxaeHus (Aanee — Mokynka) 3a KaneHaapHbIn Mecsi.
BosHarpaxaeHve paccuuTbiBaeTCsi 3a Kaxaylo onepauumio onnatbl [okynku, B TOM 4Yucne npu npoBeaeHun onepauun 6e3 npeabsBreHUs KapTbl, 3a WUCKIIOYEHWEM
orepaLui, Mo KOTOPbIM He paccuuTbiBaeTcs BoaHarpaxaeHue, ykasaHHbIX B M. 8 HACTOSILLMX YCMOBWIA HAYMCIEHWS! U BbINNaThl BO3HATPaXKAEHWSI.
Mpu pacyeTe BosHarpaxgeHUst yunTbiBaloTCs TONMbKo MoKymnku, COBEPLUEHHbIE B TEYEHWE KaneHAapHOro Mecsilia v CicaHHbIe C TekyLlero cueTa [epxatens kapTbl.
BosHarpax/aeHve Bbinna4nBaeTcs nyTem 3a4nCrieHnst ero CyMMbl Ha TEKYLUMIA CHET ANsS pacyeToB C UCMonb3oBaHMeM GaHKOBCKOW kapTel Ha no3aHee 5 paboyero gHs
MecsiLa, CrieayHoLLero 3a TeM, B KOTOPOM CyMMbI OfepaLiuil CriMcaHbl C TEKYLLEro cyeTa Afist pacyeToB C UCTONb30BaHMEM GaHKOBCKOI KapThbl.
BosHarpaxaeHvie BbIMnaumnBatoTCs TONbKO Ha AENCTBYIOLLMIA TEKYLLWIA CHET AN pacYETOB C UCMOMNb30BaHeM 6aHKOBCKOM KapTbl.
Hauncnenve Bo3HarpaxaeHust He NPOM3BOAUTCS:

Mo onepauusam B Ka3uHO, TOTanNM3aTopax M MHbIX UTOpPHbIX 3aBeaeHnax (MCC 1 6529, 6530, 7995);

Mo onepaumsm, cBS3aHHBIM C NMOKYMKOW AOPOXHbLIX YEKOB, NOTEpeliHbIx G1neToB, LeHHbIX Gymar u aparoueHHbIx MeTannos (MCC 5094, 6211, 9754, 9223);

Mo onepauusm B Nonb3y CTpaxoBbix kKOMNaHUi 1 naesbix oHaos (MCC 6300, 5960);

Mo onepaumnsim B nonb3y nomdapaos (MCC 5933);

Mo onepaumsim onnatbl KOMMyHanbHbIX yenyr (MCC 4900);

Mo onepauusam NOMOMHEHUS 3NEKTPOHHBIX KOLLENbKOB M NpuobpeTeHns npegonnayeHHbix kapt (MCC 6050, 6051);

Mo onepaumsm nony4yeHns HannyHbIX AeHexHbIx cpeacTs (MCC 6010, 6011);

Mo onepauusim, CBSA3aHHLIM C NEPEYUCTIEHNEM [EHEXHBIX CPeACTB Ha cyeTa B Apyrux 6aHkax, unm onepaumusm ¢ uHaHCoBbIX opraHmsauusamm (MCC 6012, 6532-

6538, 4829, 6540);

Mo onepauusam npoBeAeHWst NpeAonnaYeHHbIX U perynsapHbIX Nnatexen B nonb3y onepatopos cs3u (MCC 4814).

Mo onepauusm onnaTbl TOBApOB 1 YCIyr B NPEANPUATUSIX TOPrOBIIM U CEPBMUCA, KOTOPbIE HEBO3MOXHO OIHO3HAYHO KnaccuduLmMpoBaTh N0 BUAY UX AEATENLHOCTY, @

Takke B NpeAnpusiTUsiX, OkasbiBaloLLMX y3kocneuuanuampoaHHble yenyr (MCC 5999, 8999,7399) 2
B cnyuyae ocyulectsnenus [lepxatenem kapTbl Bo3BpaTa ToBapa, ONna4yeHHoro B pamkax pacxoAHoi onepauuwv, BosHarpaxaeHue no Takoit pacxoaHoi onepauun He
BbINA4MBAETCS, @ €CNN BO3HarpaxaeHue yxe Gbino BbinnayeHo, baHk nMeeT NpaBo yMeHbLUTb pasMep BO3HArpaKAeHWst Ha CyMMY, paBHYIO CyMMe BbiMmayeHHOro
BosHarpaxaeHusi Mo pacxofHoii onepaLyi.



10. MMpwu coseplueHun Gonee 2-x onepauuit B ogHom TCI1 B TeyeHne opHoro kaneHaapHoro AaHs (¢ 00:00 go 23:59 mck.), BosHarpaxaeHue 3a Kaxaylo nocrnegyoLlyo
orepaLmio, COBEPLLEHHYIO B TEUEHME ITOrO Xe KaneHAapHOro AHs B AaHHOM TCI, He BbINNauynBaEeTCsi, 3@ UCKITIOYEHNEM BO3HArPaXAeHWi, HauMCrseMbIX MO ONMLUAM
«MobunbHasy, «WonuHr», «MyTelecTBus».

11. Mocne HeBHeceHWsi MuHMManbHoro nnatexxa ABa W Gonee pa3 noapsiA NpekpallaeTcs HauvcneHve u Bbinnata BosHarpaxaenwsi. Boinnata BosHarpaxaeHus
BO306GHOBIISIETCS MO MCTEYEHUN 3-X MECSILIEB, Ha 1-ble YnCna KOTOPbIX OTCYTCTBYET 3a0IHKEHHOCTb MO BHECEHUIO MUHUMAarbHOTO nnaTexa.

12.  bBaHk cooblaeT [lepxaTento kapTbl MHGOPMaLWO O CyMMe BbiMMavyeHHOro BoaHarpaxaeHusi, B eXeMEecsiHOM BbIMMCKE MO TeKylleMy CYeTy AN pacyeToB C
MCnosb3oBaHneM 6aHKOBCKOI KapThbl.

13. bBaHk BnpaBe B OAHOCTOPOHHEM MOPsAKE BHOCWUTb W3MEHEHUS U [OMOSIHEHUS B HacToslMe YCMOBMS HAYMCIIEHUS W BbiNNaTbl BO3HArpaxaeHWs B nopsgke,
yCTaHOBINEHHOM [10roBOpoM.

1 MCC - Merchant Category Code, 4yeTbipex3HayHblii ko, npucBanBaemblii TCIM 6aHkoM-akBaiepom ans knaccudpmkaumm TCI no Buay ux AesTenbHOCTH.

B pamkax paHHbix MCC BO3HarpaxieHue He BbiNnayvBaeTCst B Cly4ae NpoBeAeHWst onepauun B cetu WHTepHeT (e-commerce) unn G6aHkomatax baHka v CTOPOHHMUX

opraHusauusix, B cryyae npoBefeHus onepaumii B TCIM BosHarpaxxaeHve BbinnavnBaeTcs

NPUNOXEHMUE 2 K YCNOBUAM NONYYEHUA U UCNOJNIb3OBAHUA BAHKOBCKUX KAPT
C YCNOBUAMU KPEOUTOBAHUA CYHETA ANA KNMEHTOB NMAO «MTC-BAHK»
YCNoBuA HAYUCIIEHUA N NCMNONb30BAHUA BANIOB MO BAHKOBCKUM KAPTAM NMAO «MTC-BAHK» - «TpaHcaspo».

1. Hacrosiwwme ycnosus npegoctaBneHns n obenyxusanus 6aHkockux KapT « TpaHcaspo» (ganee — [JononHUTENbHbIE YCIIOBUS) SIBMSIOTCS HEOTHLEMIIEMON YacTbIO YCnoBwii
NoJly4eHus 1 UCnonb3oBaHUs BAHKOBCKWX KapT C ycrnoBusMu kpeauToBaHus cveTa MNMAO «MTC-BaHka» (panee — YcnoBus), sBNSOWMXCS HEOTbeMMeMoN YacTbio [loroBopa.
Hactoswme [lononHuTenbHbIE YCNOBMS ONpeaensioT YCnoBms U NOPAAoK yvacTus [lepxaTens kapTbl, HA UMsi KOTOPOro B pamkax [lorosopa BbinyweHa Kapta «TpaHcaspo», B
nporpamme, peanusyemon baHkoM coBMecTHO ¢ ABMakoMMaHwewn, cornacHo koTopow [epxaTenu kapT cTaHOBATCS YyacTHukamu [Nporpammbl « TpaHcaapo Mpueunervsi» n
nony4aloT JOMOSHUTENBbHYI0 BO3MOXHOCTb HakannmeaTb bannbl no gaHHou Mporpamme.
2. B HacToALWWMX [IONONHUTENbHbIX YCMNOBUSIX TEPMUHDI, HANUCAHHbIE C 3arnaBHON BykBbl, ByayT UMeTb crefytolmne 3HaYeHus:
ABunakomnanus «TpaHcaapo» (Mnu — «ABnakomnaHua») — OTKpbITOe akLMoHepHoe 06LecTBO «ABMaLmoHHas komnanms « TPAHCASPO».
Bannbl — eanHuua pacyeta Mporpammel « TpaHcaspo Mpusunerns», Ha4Mcnsemble Y4acTHUKY B cooTBeTcTBuM ¢ [Mpasunamu Mporpammbl.
Bannbl 3a onepauun no Kapte — [ononHutenbHble Bannbl, Hauicnsemble YyacTHuky B cooTBeTcTBuM C [Mpasunamu lporpammel 3a onepauvu, COBEpLUEHHblE C
ucnonb3oBaHneM KapTbl B peAnpusiTUsiX TOProBIv 1 cepBuca.
Bannbl 3a pa3melieHUe COGCTBEHHbIX CPeACTB - [lononHuTenbHble Bannbl, HauucrnsiemMble Y4YacTHUKY 3a pas3MmelleHue COGCTBEHHbIX AEHEXHbIX CPeAacTB Ha
[lononHuTenbHbIX TEKYLLMX CYeTax, OTKPbITLIX B pamkax [loroBopa.
[ononHuTtenbHble Bannbl — bannbl, HauncnsieMble Y4acTHUKY, siBRsitoLeMycs [lepxaTenem KapTbl, B paMkax COrlacoBaHHbIX W OMUCAHHbBIX HACTOSALLMX [JOMONHUTENbHbIX
YCoBWI NO pacyeTy v HauncneHwto MpueeTcTBeHHbIX Bannos, Bannos 3a onepauuu no Kapte n bannos 3a pasmelyeHne COGCTBEHHbIX CPEACTB.
JlononHUTENbHLIA TEKYLUA CHET — TeKylMid cyeT, OTKpbIThbii BaHkom [lepxaTenio kapTbl Ha OCHOBaHMM 3asBrneHust Ha Bbinyck KapTel. Ha [lononHuTenbHble cuyeta
pacnpocTpaHsiloTcs nonoxeHusi [loroBopa, perynupyiowme ycnosusi BefeHus CuéTa, [lononHuTenbHble TekylMe cyeTa He MOryT WCrMonb3oBaThCsl AN pacyéToB C
ucnonb3oBaHnemM Kaptbl.
Kapra «TpaHcaspo» — BbinywieHHas bankom [lepxxaTtento kapTbl 6aHkoBckas KapTa mexayHapoaHoi nnatexHoi cuctembl MasterCard Worldwide (Standard, Gold, Platinum)
Ha ocHoBaHwus [loroBopa B pamkax TapudoBs, npegycmaTpuBatoLLmx HauncneHme bannos no nporpamme «TpaHcaapo Mpusunervns».
Kop YuacTHuka Mporpammbl (unu Koa Y4acTHUka) — yHUKanNbHbIA KOA y4acTusi, MPUCBOEHHbIA Y4acTHUKy B Mporpamme «TpaHcaspo Mpueunervsi» u am6occupyemblin Ha
Kapte «TpaHcaapo».
MpaBuna nporpammel «TpaHcaapo Mpueunerus» (unu Mpaeuna Mporpammbl) — NpaBuna 1 yCroBusi y4acTusi B MPorpaMMe MOOLLPEHUS YacTo NeTalolwmnx Naccaxmpos
«TpaHcaapo lNpuBuNerus» ¢ y4eToM BHOCUMbIX B HUX BPEMSI OT BPEMEHW M3MEHEHUI ABUAaKOMMaHWE.
MpaBsuna pacyeta Bannos — npasuna, yctaHOBMNEHHbIE B N.8 HACTOALWMX [JONONHUTENbHbIX YCNOBUIA;
MpuBeTcTBeHHbIe Bannbl — [lononHutensHble bannbl, HauMcnsieMble Y4acTHUKY, 3a COBEpLLEHWE NepBoM TpaH3akumy no Kapte.
Mporpamma «TpaHcaspo lMpuBunernsa» (unu - «TpaHcaspo lMpuBunerusa») - nporpamma MOOLLPEHUS YacTo NeTalolMX MaccaxupoB, peanuayemas ABuakomnaHven
«TpaHcaapo» 1 umetoLLasi HaumMeHoBaHne — « TpaHcaapo lMpusunernsy.
OTueTHBLI Nepuoa — Nepuos, ¢ NepBOro Mo NOCHeHWI AeHb KaneH4apHoro Mecsilia, B KOTOpoM Gbinn paccuuTaHbl bansnbl Y4acTHUKOB.
CueT YuyacTtHuka Mporpammel «TpaHcaapo MpuBunernsa» - yyeTHbIN CYET, OTKpbIBAEMbIN U NoaAepXUBaeMblii ABUakoMnaHuen « TpaHcaapoy, oTpaxatoLmii HakonNeHHbIe
Bannel 3a ucnonb3osaHue ycnyr AsnakomnaHun «TpaHcasapo» u MapTHepoB AsuakomnaHum «TpaHCaspo», a Takke CnucaHHble Bannbl cormacHo ycnosusMm u npaswunam
nporpammbl « TpaHcaapo Mpusunerns».
YyacTHuk Mporpammbl (Mnn Y4acTHUK) - hmanyeckoe nuuo, senswoLieecs YyactHukom Mporpammel « TpaHcaapo Mpusunerus» n epxatenem Kaptel « TpaHcaspoy».
3. Tlocrne NpuHATUSA MOMNOXUTENBHOTO pelueHus o Bbinycke KapTbl BaHk nepepaeT AaHHble Y4acTHUKa, ykasaHHble B 3asiBNIEHUM Ha Bbimyck KapTbl, B ABMakomnaxuio Ans
peructpauum B [Mporpamme.
4. B pamkax Mporpammbl ABakomnaHusi npucsausaeT [lepxatento kapTbl Koa YuacTHuka, koTopbiii BaHk amGoccupyeT Ha nuLeBoii ctopoHe KapTbl « TpaHcasapoy.
5. B cnyuae, ecnu [lepxatenb kapTbl yxe siBnsetcs YuyacTtHukom [Mporpammbl «TpaHcaspo [MpuBunerus», emy npucsoeH Koa YyacTHuka u oTKpbIT CueT YyacTHuka
Mporpammbl «TpaHcaapo Mpusunervsi, To oH 06si3aH ykasatb Ko YyacTHUKa B COOTBETCTBYIOLLEM pa3aere 3anoriHAeMoro 3asBneHus Ha Bbinyck KapTbl.
6. B cnyyae, ecnu [lepxatenb kapTbl yxe sBnseTcs YyacTHukom lMporpammel « TpaHcaapo Mpusunervs» u He ykadan / HenpasunbHO yka3an Kopg YuyacTHuka B 3asBneHuu,
pervctpauusi B Mporpamme, Bbinyck KapTbl «TpaHcaspo» He ocyliecTBnseTcs. BaHk uHdopmupyeT [lepxaTtens kapTbl 0 HeAecTBUTeNbHOM Kofe YuyacTHuka no peksuantam,
KoTopble ykasaHbl [lepxaTtenem kapTbl B 3asBreHun. Beinyck KapTbl «TpaHcaspo» ocyllecTBrnseTcss baHkoM Ha OCHOBAHUM MOBTOPHOTO, KOPPEKTHO 3anofHEHHOTO
[epxatenem kapTbl 3asBNeHUs Ha Bbinyck 6aHKkoBCkol KapTbl « TpaHcaapoy.
7. TMpwu peructpauun B Mporpamme «TpaHcaspo [MpusBunerns» AsuakomnaHus oTkpbiBaeT [epxartento kapTel CyeT YuyactHuka lMporpammel «TpaHcaspo [Mpusunerns B
COOTBETCTBUM C npaBunamu Mporpammbl. Peructpauus [epxatens kapTel B [lporpamme ocyliecTBnsieTcs ABMakoMmnaHvei B nopsiake, ycTaHoBreHHom [pasunamm
Mporpammbi.
8. Pacyet bannos n Hauucnenne ux Ha CyeT YyacTHuka lMporpammbl «TpaHcaspo Mpusunerns» npoBoasTcs B cooTBeTCcTBUM C [MpaBunamu Mporpammel. Jepxatens KapTbl
«TpaHcasapo» TaKke UMeeT BO3MOXHOCTb [JOMONTHUTENBHO MOMYy4YNTh:
8.1. MpuBeTcTBeHHbIe Gannbl 3a OCYLLECTBMNEHWE NEPBOI pacxodHoii onepauumn no Kapte B crneaytolem pasvepe:
- MasterCard Standard — 250 bannos;
- MasterCard Gold — 400 Bannos;
- MasterCard Platinum — 850 bannos.
8.2. Bannbl 3a onepauun no Kaprte — 3a ocyllecTBNeHMe pacxofdHbIX ornepauuii no onnate ToBapoB (paboT / ycnyr) ¢ ucnonb3oBaHvem KapTbl / pekBu3nToB KapTbl B
NpeanpusTUsSX TOPTOBMM U cepBuca U B ceTu VIHTepHeT (3a McknioYeHeM onepauui, NepedncnerHbix B NyHkTe 9 HacToswei MporpamMmbl) kak Ha Tepputopun PO, Tak v 3a
npegenamu Tepputopun P®.
8.2.1. bannbl 3a onepauum no Kapte Ha Tepputopun P®:
- MasterCard Standard - 1 Bann 3a kaxable 100 py6nei / 3 USD / 2,3 EUR,;
- MasterCard Gold — 1,5 Banna 3a kaxable 100 py6neit / 3 USD / 2,3 EUR;
- MasterCard Platinum - 2 banna 3a kaxable 100 py6nei / 3 USD / 2,3 EUR.
- 8.2.2. bannel 3a onepauuun no Kapte 3a npegenamu Tepputopun P®:
- MasterCard Standard - 2 Bann 3a kaxable 100 py6neii / 3 USD / 2,3 EUR,;
- MasterCard Gold - 3 Banna 3a kaxgele 100 py6neii / 3 USD / 2,3 EUR;
- MasterCard Platinum - 4 Banna 3a kaxable 100 py6nei / 3 USD / 2,3 EUR.
8.3. Bannbl 3a pa3melleHne cO6CTBEHHbLIX CPEACTB - 3@ pa3melleHne COGCTBEHHbIX CPeACTB Ha [JoNoNHUTENbHBIX TEKYLUMX CHETaX, OTKPbITbIX HA UMs [lepxaTtens kapTbl B
pamkax [loroBopa Ha OCHOBaHUM 3asiBNEHUs Ha Bbinyck KapTbl. PacyeT u HauvcneHve Bannos NpoMCXoAWT B COOTBETCTBUM CO CIEAYIOLMMU YCIOBUSIMU:
- Bannbl HauncnstoTes 3a kaxable 5000 py6nein/150 USD/116 EUR, pa3melueHHble Ha [JononHUTENbHBIX TEKYLUUX cHeTax;
- Ansa pacyeta bannos cymma pa3MeLleHHbIX CPEACTB BCErAa OKPYrNsSeTcsl B MEHbLUYIO CTOPOHY ¢ warom 5 000 py6nein/150 USD/116 EUR;
- pacyet bannoB HauMHaeTcs ¢ 1 yncna kaneHgapHoro MecsiLa crefyloLiero 3a MecsiLieM, B kKOTopoM Gbina BbinylieHa KapTa;
- Bannbl paccunTbIBalOTCS, UCXOASA U3 CYMMbl HECHKAEMOTO ocTaTka, pa3MeLLEHHOro B TedeHne OTYETHOMO nepuoaa Ha [oNoNHUTENbHBIX TEKYLLMX cYeTax;
- ecnu B TedeHne OTYETHOTO Nepuofa AeHexHble cpeacTsa Gbinu BocTpeGosaHbl [lepxaTtenem KapTel « TpaHcaapo», To BOCTpeGOBaHHbIE AeHexXHble CpeacTBa
UcKIlo4atoTes U3 pacyeTa bannos;
- 3a kaxaple 5 000 py6neit/150 USD/116 EUR, pa3meLleHHbIx Ha [JononHUTENBHBIX TEKYLLMX cYeTax, HauucnseTca 5 bannos;
- MakcumarnbsHoe kon-Bo bannos, HauMcrnisieMoe B MecsiL, Ha 0CTaTok COBCTBEHHbIX CPeACTB Ha [JononHUTENbHbIX TEKYLIMX cyeTax — 1000.
9. BaHk He npou3BoAWT pacyéT [ononHuTtensHbix Bannos:
- Mo onepauusM B Ka3nHO, TOTanNM3aTopax U UHbIX MTOPHbIX 3aBeaeHusx (MCC 6529, 6530, 7995);
- Mo onepauusam, CBA3aHHBIM C MOKYNKOW JOPOXHbBIX YEKOB, NOTepeliHbix 61uneToB, LeHHbIX 6ymar n AparoueHHbix Metannos (MCC 5094, 6211, 9754, 9223);
- Mo onepauusm B Nonb3y CTPaxoBbix KOMNaHWI 1 naesbix poHaos (MCC 6300, 5960);
- Mo onepauusm B nonb3y noméapaos (MCC 5933);
- Mo onepauuam onnatel KOMMyHanbHbix yenyr (MCC 4900);
- Mo onepauusM NONOMHEHNS ANEKTPOHHbIX KOLLENBKOB M NpuobpeTeHunst npegonnaveHHbix kapt (MCC 6050, 6051);
- Mo onepauunsam nonyveHns HanNUYHbIX AeHexHbIX cpeacTs (MCC 6010, 6011);
- Mo onepauusm, CBA3aHHLIM C NEPEYNCNIEHNEM AEHEXHbIX CPEACTB Ha cyeTa B Apyrux 6aHKax, unu onepaumam ¢ MHaHCcoBbLIX opraHnsaumamm (MCC 6012,
6532-6537, 4829, 6540);
- Mo onepauuaM npoBeAeHUst NpefonnaYeHHbIX U PerynspHbIX NnaTexen B nonb3y onepatopos cas3v (MCC 4814);
- Mo onepauusM onnatbl TOBapoB W YCNyr B NpeanpusTUSX TOPrOBMM U CepBMCa, KOTOPble HEBO3MOXHO OAHO3HAYHO KnaccuduuupoBaTb MO BUAY WX
NeATenbHOCTU, a Takke B NPEANPUATUSX, OKa3biBaOLLMX y3KocneumanmsupoBaHHble yenyrn (MCC 5999, 8999,7399)".



Cniicok onepavuii onnaTsl TOBapOB U YCIyT, MO KOTOPLIM He paccunTbiBatoTcst Bannbl, onpeaensieTcs baHkom 1 MoxXeT GbITb U3MEHEH B OHOCTOPOHHEM MOPSsiAKE.

10. UHdopmauust o konundecTBe banmnoB, paccuMTaHHbIX B COOTBETCTBUM C HACTOSLUMMKU [JOMONHUTENbHBIMM YCMOBUSIMK, HanpasnseTcst baHkom B ABuakomnaHuio Ans
nocnepyoLiero otpaxeHus Ha Cuete YuyactHuka Mporpammbl «TpaHcaapo Mpusunerusi». Hauucnexnne bBannos ocyllectensieTcs ABMakomnaHuen.

11. WMHdopmaumio o paccunTaHHbIx Bannax BaHk nepepaet B ABMAkoOMNaHUIO He Mo3fHee nocneaHero pabouero OHA kaneHzapHoro Mecsiua, crepymoulero 3a OTYeTHbIM
nepuoaoMm.

12. baHk BnpaBe 6e3 yBegomnenus [Jepxatens KapTbl «TpaHcaapo» HanpaBnsaTb B ABMAKOMMAHWIO KOPPEKTUPYIOLLYIO MHOpMaumio, B TOM Yncne o6 aHHynMpoBaHwuu
OWKNBOYHO HauncneHHbIx Bannos.

13. Ucnonb3sosaxue [lepxatenem Kaptbl « TpaHcaspo» bannos ocyLiecTsnseTca B coOoTBETCTBUM C [paBunamu nporpammel « TpaHcaspo MNpusnnerns».

14. B cnyyae oTkasa Y4yacTHUKa OT paHee COBEpLUEHHOI onepaLmm ¢ ucrnonb3oBaHneM KapTbl, 3a KOTOPYIO yxke Obinn pacuuTaHbl U HauMcneHbl bannbl (Ans TpaHsakuu Tuna
«B03BpaT»/ «refund»), ocyLLeCTBNAETCS KOPPEKTUPOBKA HAYUCTIEHHBIX BarnmoB Mo COOTBETCTBYIOLLEMY YHaCTHUKY.

15. BaHk COBMeCTHO ¢ ABMakoMnaHueii Bnpase npekpaTuTb pacyeT 1 Hauucnenne bannos YyacTHuky B nio6oe Bpemsi No cBoeMy yCMOTpeHuo. PacyeT n Hauvicnenve bannos
Talkoke nepectaeT NPOM3BOANTLCS B Clyyae npekpalleHns AeNCTBUS COOTBETCTBYIOLLEro 3akiodeHHoro Mexxay baHkom 1 AsnakomnaHuei aorosopa.

16. C MOMeHTa npekpaLlleHnst yyacTtusi YyacTtHuka B Mporpamme baHk npekpalyaeT paccuutbiBate bannbl, Bectu yyeT bannos.

17. baHk He oTBevaeT nepen [epxaTtenem Kaptbl «TpaHcaapo» 3a HEBbLINMOMHEHWE UMW HeHaanexallee BbiNonHeHne oba3aTenbcTB, B3ATbIX HA cebs ABmakomnaHuen B
pamkax lNporpammsl, a Takke npu BefeHun CueToB YyacTHWKoB Mporpammbl « TpaHcaspo MpuBMnervsi» 1 y4eta Ha HUX HauMCneHHbIX B pamkax Mporpammel Bannos.

18. baHk He HeceT OTBETCTBEHHOCTU 3a 3afepxKy ABnakomnaHven pernctpaunn [lepxxatensa Kaptel « TpaHcaspo» B [porpamme, a Takke 3a 3aaepxKy Hauicnenus bannos Ha
CuyeT YyacTtHuka Mporpammel « TpaHcaapo Mpusunerus», nHgopmaumsi o kotopbix 6bina nepefaHa baHkom B ABMakomnaHmio.

19. BaHKk He HeceT OTBETCTBEHHOCTb MO CMOpaM W Pa3HOrMacvsiM, BO3HWKAOLMM Mexay Y4YacTHUKOM M ABMaKOMMaHWel, ecnin Takve Criopbl U pasHOrnacusi He Bbi3BaHbI
HapyLueHnsaMu BaHkom cBonx 06si3aTensCTB B pamkax [loroBopa.

20. B cnyyae coBeplUeHUs YHacTHUKOM C ucrnosib3oBaHuem KapTbl Gonee 2 onepauuii B O4HOM NPeanpusiTui Toproenu 1 cepeuca baHk Haumcnut Bannbl Tonbko 3a nepsble
[Be onepauuu.

21. MakcumanbHoe konunyecTso bannos, HakonneHHbIX 3a TpaHaakuum B OTY4eTHOM nepuoae, cocTaBnseT Ans Bcex kateropuit Kapt 15000 6annos.

' B pamkax fgaHHbix MCC BosHarpaxaeHue He BbiNnauvBaeTcs B CryyYae NpoBeAeHusl onepauuu B ceTu MHTepHeT (e-commerce) unu 6aHkomaTtax BaHka W CTOPOHHUX
opraHusaumsix, B cnyvae nposefieHus onepaumii B TCIN Bo3HarpaxaeHue BbinnaymBaeTcs

MNPUNOXEHMUE 3 K YCNOBUAM NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C YCNoBNAMU KPEOUTOBAHUA CYHETA ANA KNMEHTOB NMAO «MTC-BAHK»

NPABWUIIA YYACTUA B NPOrPAMME JTOANIBHOCTU «MTC BOHYC» NMAO «MTC-BAHK»

1. TepMuHBbI 1 onpeaenexlus

1.1. AGoHeHT MTC — dmanyeckoe nuuo, aboHeHT onepaTopa ceasu MTC.

1.2. AKUMS - MapKETUHIOBOE MEPONPUSTUE, HaNpaBneHHOE Ha (POPMMPOBAHWE U YBENMYEHKE NOANBHOCTM YyacTHUKoB k BaHky, MTC, MocTaBLwmkam, MapTHepam u
MporpaMme B Lienom, NPOBOAYMOE MO MHUUMaTuBe MapTHepoB u/unu BaHka n conpoBoXaatoLLeecst HauUcneHmem BoHycoB.
1.3. Eouyc - yCnoBHas efunHuua, 3aducnsgemMas Ha BOHyCHbIVI cyeT Y4yacTHMKa M crnucbiBaemas ¢ BOHyCHOFO cyeTa YyacTHMKa B COOTBETCTBUU C I'IpanmaMVl

I'IporpaMMbl n pawowasn y'vlaCTHVIKy npaBo Ha nony4yeHue EOHyCHOI'O noowipeHuns. EOHbeI NCNONb3YKTCA TOMNbKO B YYETHbIX Lenax U HW B KOeM criyvyae He
ABMAKOTCA N HE MOTyT ABNATbCA CpeacTBaMu nnaTtexa, Kakum-nmbo BMOOM BanwTbl Unu LLeHHOVI 6yMaI'OIZ, He moryT 6bITb O6HanMYeHsl, nogapeHbl TpeTbUM
nnuam unun nepefaHbel NO HacneacTey.

1.4. BoHycHoe noouwpenune (MoowpeHue, BosHarpaxpenue) - cdopma noowipeHns Y4acTHWKOB, npefocTaBnsiemMas UM B cooTBeTcTBuM ¢ [NpaBunamm
MporpaMmbl, B TOM YuCriE BbipaXatoLlasicst B BUAE NPeA0CTaBIEHUs CKUAKA NPy NpuoGpeTeHnn YyacTHUKamm TOBapOB UMM YCIyr C UCMonb3oBaHeM BoHycoB y
MocTaBLwmkoB.

1.5. BoHYCHBIN cyeT - cyeT [lepxaTtens kapTbl, Ha KOTOPbI B COOTBETCTBUM C MpaBunamm MporpamMmmbl 3a4MCISIOTCS U C KOTOPOro CricbiBatoTCs BoHychl.

1.6. ButpuHa BaHka — coBokynHocTb BosHarpaxgenunt bBanka B web - katanore BosHarpaxaeHwin MTC, pacnonoxeHHOMy B CeTW WHTEPHET MO ajpecy:

www.bonus.mts.ru.

1.7. ButpuHa MTC - coBokynHocTb BosHarpaxaenun MTC B web - kaTanmore BosHarpaxaeHwin MTC, pacrnonoxeHHOMy B CeTW WHTEpPHET no agpecy:
www.bonus.mts.ru.

1.8. BosHarpaxaeHue BaHka - hopma nooLypeHns Y4acTHVKOB, NpegocTaBnseMast M baHkom B 06MeH Ha BoHycbl.

1.9. BosHarpaxgeHue MTC - dhopma nooLypeHuns YuacTHuKoB, npegocTtaBnsemas um MTC B o6meH Ha BoHycbl.

1.10. [ononHuTenbHbIW nAaeHTUdUKaTOpP - TenedoHHbIN Homep AGoHeHTa MTC.

1.11. MTC - My6nuyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctembl» (MAO «MTC»), mecTo HaxoxpaeHus: Poccuiickas ®epepaums, 109147, ropop
Mocksa, ynuua MapkcucTckas, a. 4.

1.12. OcHoBHOW naeHTuduMkaTop — Homep Kaptel «MTC [eHbru».

1.13. NapTtHep - KomnaHus, B3sBWwas Ha cebsi 06s3aTenbcTBa NpUHUMAaTh k onnate KapTy n npoBoauTb Anst YYacTHUKOB AKLIMK, B paMKax KOTOPbIX YYaCTHUKM MOTyT
nonyynTb AgononHutensHble BoHycel. [encTaytowmii cnucok MapTHepos Mporpammel pa3metlaeTtcst Ha CaiTe, B MapKeTUHIOBbIX Matepuanax u/wnm JoBoauTCs
[0 Y4acTHUKOB MHbIM crnocobom. KomnaHus Bnpaee yyacToBaTh B [porpamme, AeiicTBys B kayecTBe [MapTHepa u MocTaBLuvka 0AHOBPEMEHHO.

1.14. MNocTaBuwmK - Komnanus, B3siBluas Ha cebst 06a3aTenbCTBa NpMHMMAThL k onnate KapTy u NpefocTaBnsTh YYacTHWKaM BO3MOXHOCTb NpuobpeTaTb ToBaphbl Unn
ycnyrn ¢ ucnonb3oBaHuem BboHycos. [enctaytowmii cnucok MocTaslymkoB [Mporpammbl pa3meltaetcs Ha CaiiTe, B MapKeTUHIOBbIX Matepuanax w/unm
[0BOAMTCA A0 YYaCTHUKOB MHBLIM crnocobom. KomnaHwvsi Bnipaee yyactBoBaTh B Mporpamme, AercTBys B kavecTse MapTHepa v MocTaBLumka 04HOBPEMEHHO.

1.15. MpaBwuna Mporpammel (MpaBuna) — HaCTOALLMIA JOKYMEHT - CBOA NpaBwI, ONpeaenstoLwwmx yCroBus n nopsaok yvactus [lepxxateneii kapTel B MNporpamme.

1.16. MNporpamma nosnbHocTu (Mporpamma) - NOCTPOEHHAs HA CUCTEME HaKOMMEHWs U WCMofib3oBaHUs BOHYCOB COBMECTHasi mporpamma noTpeduTEnbCKoi
nosinbHoctn «MTC BoHyc», ynpasnsemasi baHkom B naptHepctee ¢ MTC.

1.17. MNpoueaypa AHHynupoBaHus BoHycoB - npoueaypa CnucaHusi BoHycoB, paHee 3auucneHHbix Ha BoHyCHbIn cyeT YuacTHuka 6e3 npepocTaBneHus
YyacTHMKaM BO3MOXHOCTU MOMyYeHUsi COOTBETCTBYHOLLEro MMooLpeHns.

1.18. TMpouenypa BoccraHoBnewuss BoHycoB - npouefypa, npoBoguMasi B Crydae BO3BpaTa ToBapa W/MnM ycnyrv Y4YacTHUKOM, NPUOGPETEHHBbIX C
ucnonb3oBaHneM boHycoB 1 cBsizaHHast ¢ HauncneHnem BoHYCOB, crnMcaHHbIX B CBS3M € NMpuobpeTeHem ToBapa W/unu ycnyru, koTopble Gbinu BnocneacTsum
BO3BpalLieHbl B NOpsiaKe, ykasaHHOM B MMpaBunax.

1.19. Mpoueaypa Hauncnenus BoHycoB - npouenypa, B pesyrnbTaTe KOTOpOi NPONCXOAWUT yBennyeHne konnyectsa BoHycoB Ha BoHycHoM cuyeTe YyacTHuka mo
OCHOBaHWSIM, NPeAyCMOTPEHHbIM B [NpaBunax.

1.20. MNpoueaypa Cnucanua BoHycoB - npouenypa, B pe3ynbTaTe KOTOPOW MPOUCXOAUT YMeHblueHue konuyectBa BoHycoB Ha BoHycHOM cyeTe YyacTHuka no
OCHOBaHUsIM, MpeycMOTpeHHbIM B [paBunax B CBA3M ¢ NpegocTaBrieHneM BoHycHoro noolpexusi.

1.21. PacueTHbIV nepuop - nepuog c 01-ro no 15-oe yncno n nepuopg ¢ 16-ro no nocneaHuii AeHb kanesaapHoro Mecsua.

1.22. MapTtHepckas ceTb BaHka - coBokynHocTe MapTHepoB u MNocTaBwmkoB baHka. MHdopmaums o MapTHepckoit ceTn banka pasmelyeHa Ha Cainte baHka.

1.23. Cawit - caut B cetn WHTepHeT www.mtsbank.ru, Ha KOTOpoM pa3melleHa WHdopmaums o [lporpamme, Bkniodasi TekcT [lpaBun, cBedeHuss o
MapTHepax/lNocTaBLyykax.

1.24. Cratyc BoHycHoro cyeTta — HaGop napameTpoB, UCMOJIb3yeMbIX NPY pacyeTe NonaraloWwmxcst Y4acTHuky BoHycos.

1.25. YyactHuk Mporpammbl (Y4acTHUK) - npucoeanHmBLUMiACA K lNporpammMe 1 yyacTBywowmii B MporpaMme Ha ycroBusix, U3noxeHHbIx B Mpasunax [Oepxatens
aKTUBMPOBAHHON W felcTBuTenbHon Kaptel «MTC [eHbruy».

2. O6wwme ycnosus
2.1 YYacTHUK cornallaeTcs NpUHSTL y4acTue B [porpamme Ha yCrioBUsiX, yCTaHOBNEHHbIX MpaBunamu MporpaMmbl.
2.2. YyacTtHuk, peructpupys Kapty B Mporpamme, cornawaetcst Ha nonyyexHue ot baHka cooblieHuitHomep MobunbHoro TenedoHa, ykasaHHbIi Mpu perncrpaumum

MporpaMmbl,, MO 3MEKTPOHHO MoYTe, MO MOYTOBOMY adpecy, ykasaHHoMy B 3asiBreHuv npu oopmrneHun KapTbl, a Takke Nno HOMepy AOMONHUTENBHOTO
KOHTakTHoro TenedoHa. CofepxxaHue coobLLEHUI HEMOCPEACTBEHHO CBSA3aHO C MHbopMaLumen o MporpamMmme, HOBOCTSIMU 1 MEPOMNPUATUSIMUA, MPOXOAALLMMU B
pamkax Mporpamml.

3. MpucoeamnHenue k Mporpamme, pernctpauus Kaptel B Mporpamme

3.1 YyacTtHukom Nporpammel MOXeT cTaTte Nobon [Jepxatens kapTel «MTC [eHbru», He MMEIOLMIA NPOCPOYEHHON 3a0MMKEHHOCTM No nopkntovaemoi Kapte Ha
MOMEHT npucoeanHeHust k Mporpamme.

3.2. BaHk nmeeT npaBo oTkasaTh [lepxaTento kapThl B pernctpauum Kaptel B Mporpamme 6e3 06bACHEHNS NPUYMHDI.

3.3. MpucoeaunHeHune k MNporpamme OCyLIECTBNAETCS MyTEM NOAAYM COOTBETCTBYIOLLETO 3asBMeHNst B AOMNONHUTENLHOM oduce banka nnu yepes cuctemsl 160, B
ToM uyucne 4epe3 LleHTp TenedoHHoro obcnyxuBaHWs NyTeM WCMONb3OBaHWS ronocoBoro MeHo call-ueHTpa Badka no TenedoHy 8-800-250-05-20 c
NpoCTaBMeHNeM aHanoroB COGCTBEHHOPYYHON noanucy KnnexTa, npegycMoTpeHHbIX [loroBopom.

3.4. [lepxaTenb KapTbl MOXeT NPUCOeANHNTLCA k Mporpamme, ykasas npu pernctpaumm OCHOBHON MAeHTUMKATOP U [loNONHUTENbHbIN MAEHTUUKATOP U TONbKO
OcHoBHOI naeHTUdMKaTOP.


http://www.bonus.mts.ru/ru/pmsdata.html?target=

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.
3.12.

Ecnu Oepxatenb kaptel «MTC [eHbr» B npouecce noakmnodeHus k MNMporpamme ykasan [ononHuTensHbin naeHtudmkatop, baHk HanpasnseT B MTC 3asBky
Ha perucTpaumio YyactHuka B nporpamme nosinbHoct MTC — «MTC BoHyc». MNpaeuna yvactus AboHentoB MTC B nporpamme nosinbHocTv MTC — «MTC
BoHyc» pasmellieHbl B CETU UHTEPHET Mo aapecy: wWww.bonus.mts.ru.

Y4YacTHUK MOXeT 3aperncTpuposath [JononHUTenbHbIN naeHTudukaTop B Mporpamme nosaHee - nocne perucrpauuu B lNporpamme ¢ MCNONb30BAHUEM TONbKO
OcHOBHOro uaeHTUdKKaTopa.

Ecnu YyacTHuk paHee yxe 6bin 3apervcTpypoBaH B [porpamme ¢ vcnonb3oBaHWeM Tonbko OCHOBHOMO naeHTUdMkaTopa unn OCHOBHOMO MaeHTUdMKaTopa u
[lononHuTenbHOro naeHTUMKaTOpa, a TakKe He N3BbSBMAN XenaHue BblATU U3 Mporpammel, NOBTOpHas pernctpauus B MporpaMme He TpebyeTcs.

Ecnu YyacTHuK paHee npucoeauHuncs k nporpamme nosinbHoctm MTC — «MTC BoHyc» (peructpaums B MNporpamme 6Gbina ocyllecTBneHa B COOTBETCTBUN C
npasunamu nporpammsel nosineHocTM MTC — «MTC BoHyc». www.bonus.mts.ru), Tpebyetca peructpaumsa KapTtel YyacTHuka B MNporpamme ¢ MCronb3oBaHUEM
OcHoBHOrO 1 [JoNONHUTENBHOTO MaeHTUdMKarTopa.

Ecnu YyacTHuk npu peructpauumn Kaptel B Mporpamme ykasan Tonbko OCHOBHOW MAEHTUMMKATOP, TO YYACTHUK He NomnyyaeT AONONHUTENbHbIE BO3MOXHOCTH,
npepoctasnsiemble AGoHeHTam MTC B pamkax [Mporpammbi.

OCHOBHOW naeHTUdMKaTop U [ONONHATENbHBIA UAEHTUMDUKATOP SBISIOTCA YHUKANbHBIMU UAEHTUMMKATOPaMm1, U MOBTOPHOE WX UCMONIb30OBaHWe MiobbiM 13
Y4acTHUKOB npw pervicTpauuu B MporpamMme He [onyckaeTcs.

Y4YacTHUKOM MOXeT ObITb 3aperncTpupoBaH ToNbko oAnH [ononHUTENbHbIN naeHTudukaTop k OCHOBHOMY MAEHTUUKATOPY.

YUacTHUK MOXET U3MEHUTL paHee 3aperncTpupoBaHHbIi [JONonHUTENbHbIN nAeHTUMUKaTOpP, 06paTUBLLMCL B OAMH M3 0dncoB BaHka.

HauucneHue BoHycoB

4.1.
4.2.
4.3.

4.4,

4.5.
4.6.

4.7.
4.8.
4.9.

B pamkax aevicteus Mporpammbl Y4acTHUKM Momny4aloT BoHychl, KOTopble MOTyT BbiTh UCMONb30BaHbI B COOTBETCTBUM C HacTosilLmMu MpaBunamu.
BOHyCbl MOTyT GbiTb MCMOMNb30BaHbl YHACTHUKOM TOMbLKO AMst MosyYeHnst BOHYCHOro NooLpeHus.
BoHycbl HauncnsaTes Ha BOHYCHBIN cHeT 3a pacxofHble onepaumy no onnarte ToBapos/paboT/ycnyr, coBepLUeHHble ¢ ucnonb3oBaHuem Kaptel « MTC [deHbru» B
NpeanpusTUSIX TOProBIIM U CEpPBUCA M CMUCAHHbIe C TeKyllero cyeta Ans pacyeToB C Mcnosib3oBaHueM KapTbl 3a PacueTHblit nepuoa, B COOTBETCTBUM CO
Cratycom BoHycHoro cyeT, 1 yyactue B AKLMSIX.
BOHyCbl He HauMCHsIOTCS:

4.4.1. Tlo onepauusam B Ka3uHO, TOTANM3aTopax u WHbIX UFOPHbIX 3aBEAEHUAX;

4.4.2.  Tlo onepaumsm, CBSI3aHHbLIM C NOKYMKON JOPOXHBIX YEKOB, NIOTEPEHbLIX BUNETOB, LieHHbIX Bymar 1 apar. MeTanmnos;

4.4.3.  [lo onepauusiM B Nonb3y CTPaxXoBbIX KOMMaHWiA N NaeBbIX HOHAOB;

4.4.4, Mo onepaumsim B nonbay nom6apaos;

4.45.  Tlo onepauusam onnatbl KOMMYyHanbHbIX YCNyr;

4.4.6.  To onepaumnsiM NOMOHEHUS ANEKTPOHHbIX KOLIENbKOB Y NPUOBPETEHNS NPEAONIIAYeHHbIX KapT;

4.4.7.  Tlo onepauvsiM NONy4YeHNsi HANMUYHbIX AEHEXHbIX CPeAcTB ¢ KapTbl;

4.4.8.  Tlo onepauusiM, CBS3aHHLIM C NepeyncrieHeM AeHeXHbIX CPEACTB Ha cyeTa B Apyrvx GaHKkax unu onepaumsiM ¢ (prHaHCOBLIMU OpraHn3aLusiMm;

4.49. Tlo onepauusam npoBeAeHUst NPeAonnaYeHHbIX U PerynapHbIX NNaTexen B Nonb3y onepaTtopos CBA3W;

4.4.10. Tlo onepauusim onnaTtbl TOBAPOB W YCNyr B NPeAnpusiTUsiX TOPTrOBMM M CepBUCa, KOTOPblE HEBO3MOXHO OAHO3HAYHO KnaccuduumposaTb Mo BUAY WX

[EATENLHOCTY, a Takke B NPEANPUATUAX, OKa3bIBAIOLLMX Y3KOCTIELMANN3NPOBaHHBIE YCryrn

Mpu pacyeTe BoHycoB Kaxaasi KOHKPETHasi onepaLmsi OKPYMSETCS B MEHbLLYIO CTOPOHY.
B cnyyae Bo3spaTa ToBapa Unu ycryru, onnaveHHbix KapToi, 1 cooTBeTCTBYIOLLEro BO3BpaTa AEHEXHbIX CPEACTB, NOTPAYeHHbIX Ha [AaHHbI ToBap UK yCryru,
Ha cyeT KapTbl BoHycbl, paHee HauucneHHble Ha BOHYCHBI CYeT 3a onnaTy AaHHOro ToBapa Unu ycnyri, 6yayT aHHynNMpOBaHb.
Pacuet n HauncneHue boHycoB Ha BoHycHble cyeTa OCyLLecTBSIeTCS Mo OKOH4YaHUM PacyeTHoro nepuoga.
Pacuet BoHycoB ocyluecTensieTcs baHkom ¢ MomMeHTa perucTpauumn [lepxatens kapTsl B [porpamme.
Ecnu y [epxatens kapTel nepes BaHkom Bo3HuKaloT 06s3aTenbCcTBa MO MOralLEHWO NPOCPOYEHHOW 3a[0MMKEHHOCTM MO KapTe, HauuCreHne HOBbIX U
MCMosb30BaHNe paHee HakonneHHbIx BoHYCcoB npekpallaeTcs 1O MOMEHTa UCronHeHUs obsizaTenscTs [lepxatens kapTbl nepes baHkom.

Cratyc BoHycHoro cueta

5.1

5.2.
5.3.

5.4.

5.5.

Cratyc BoHycHoOro cyeTa U3MeHsieTcsl B 3aBUCUMOCTU OT CyMMbl J€HEXHbIX CPEACTB, NOTPAYEHHON B NPEANPUATUSIX TOPTOBMM U CEPBUCA C UCMONb30BaHNEM
KapTbl «MTC [leHbru» B kanenaapHoM MecsiLie, NpeALliecTBytolLiem JaTte nameHeHus Ctartyca boHycHoro cueTa.

WNameHeHne CTaTyca BoHycHoro cyeTa ocyLLecTBseTCs OAUH pa3 B MECSIL, HA OCHOBaHWM AaHHbIX 06 onepauusix B NpeaLlecTBYOLWUA MecsLl.

Cratyc BoHycHoro cyeTa - «BpoH30BbIf».

5.3.1.  CraTyc «BbpOH30BbI» yCTaHABMMBAETCA MO yMOMYaHWUIO Ansi BOHYCHbIX CHETOB YYaCTHUKOB, 3aperncTpupoBaHHbIX B Mporpamme.

5.3.2.  Cratyc «bpoH30BbIN» ycTaHaBnMBaeTcsl Ansi BOHYCHbIX CYETOB Y4YacCTHWKOB, COBEPLUMBLUMX B Mecsil, MpeALlecTBYOWMIA faTe uaMeHeHus CraTyca
BoHycHoro cueTa, onepauuii no onnate ToBapos/paboT/ycnyr B NpeanpusTUsSX TOProBMM M cepsBuca C ucnonb3oBaHnem KapTbl «MTC [eHbru», Ha
cymmy 14 999,99 py6nein P® BKNOYATENBHO U MEHEE.

5.3.3.  Ecnu BboHycHomy cueTy YuacTHuka npucsoeH CtaTyc BoHycHoro cyeta «BpoH30BbIN», TO Y4acTHUK, no utoram PacyeTHoro nepvioga, nonyyaet Ha
BoHycHbI cyeT BoHyckl, u3 pacyeta 1 BoHyc 3a kaxgble 30 pyGnei, notpayeHHble B NpeanpusiTUsSX TOProBNM WM cepBuca Ha onnaty
ToBapos/pabot/ycnyr ¢ ucnonb3osaHnem Kaptol «MTC [eHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonbsosaHuem KapTbl «MTC-[eHbru» B
Honnapax USD unu EBpo pa3mep 6oHycoB onpeaenseTcs n3 pacyeta B pybnsix ¢ y4eTOM COBEPLUEHUSI KOHBEPTALMW BantoTel No kypcy Banka Poccumn
Ha JaTy coBeplueHus onepauum no Kapte.

Cratyc BoHycHoro cyeTa - «CepebpsiHbIiy.

5.4.1. Cratyc «CepebpsiHblit» ycTaHaBnueaeTcst Ans BOHYCHbIX CYETOB YUYacTHWKOB, COBEpLUMBLLMX B MECSL, NpeAllecTByOWMiA AaTe u3meHenusi CtaTtyca
BoHycHoro cuyeTa, onepauuii no onnarte ToBapoB/paboT/ycnyr B NpeanpusTUsX TOProBMM U cepBuca C ucnonb3oBaHneM Kaptbl «MTC [deHbru», Ha
cymmy ot 15 000 go 29 999,99 py6nei P® BkniouuTensHo.

5.4.2.  Ecnu BoHycHomy cueTy YyacTHuka npucsoeH CtaTyc BoHycHoro cueta «CepebpsiHblity, To Y4acTHMK, no utoram PacyeTHoro nepuoga, nonyvaeTt Ha
BoHycHbIi cyeT BoHyckl, u3 pacyeta 1 BoHyc 3a kaxgble 20 pyGnei, notpayeHHble B NpeanpusiTUsSX TOProBNM WM cepBuca Ha onnaty
ToBapoB/pabot/ycnyr ¢ ucnonb3oBaHuem Kaptbl «MTC [eHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3oBaHmem KapTbl «MTC-[eHbru» B
Honnapax USD unu EBpo pa3mep 6oHycoB onpeaenseTcs n3 pacyeta B pybnsix ¢ y4eTOM COBEPLUEHUSI KOHBEPTALMW BantoTel No Kypcy Banka Poccumn
Ha AaTy coBeplueHus onepauum no Kapte.

Cratyc BoHycHoro cyeTa - «30MoToi».

5.5.1. CraTyc «3onoToi» ycTaHaBnumBaeTcs Ans BOHYCHbIX CHETOB Y4YaCTHMKOB, COBEPLUMBLUMX B MeCsl, NpeALecTBylWniA aaTe mameHenust CtaTtyca
BoHycHoro cuyeTa, onepauuii no onnarte ToBapoB/paboT/ycnyr B NpeanpusiTUsiX TOProBnM U cepauca ¢ ucnonb3oBaHuem Kaptol «MTC [JeHbrv», Ha
cymmy oT 30 000 py6nen PO skniountensHo n 6onee.

5.5.2. Ecnu BoHycHomy cyeTy YuyacTHuka npucBoeH CtaTyc BoHycHoro cyeta «3onotoi», TO Y4acTHWK, no utoram PacyeTHoro nepuopaa, nonyyaeT Ha
BoHycHbIn cyeT BoHycbl, M3 pacyeta 1 BoHyc 3a kawpgele 10 py6nei, noTpayeHHble B MpeanpusiTUsix TOProBNM U cepBuca Ha onnaTy
ToBapos/paboT/ycnyr ¢ ucnonb3oBaHnem Kaptel «MTC [eHbru». B cnyvae onnatel ToBapa/pabot/ycnyr ¢ ucnone3oBaHnem Kaptel «MTC-[eHbru» B
Honnapax USD unu EBpo pa3mep GoHycoB onpeaensietcs 3 pacyeTta B pybnsix ¢ y4eToM coBepLUEHUst KOHBEPTaLMK BantoTel No Kypcy Banka Poccumn
Ha AaTy coBeplueHus onepauum no Kapte.

Cpok aeuctBua BoHycoB

6.1. BoHycCbl, HauUNCNEHHble Y4acTHUKY Ha BOHYCHbIN cyeT, AeNCTBYIOT B Te4eHue 1-ro roga ¢ MOMeHTa Hauucnenus. Heucnonb3oBaHHble BoHyckl cropaioT ¢ 01 no
10 umcro mecsiLa, crepyioLLEero 3a MECSILIEM OKOHYaHWs cpoka AeicTBus boHycos.

BosHarpaxpaeHus, npegoc B[ Mporg 1

7.1. CroumocTb BoaHarpaxaeHuit, BolpaxeHHas B boHycax, a Taioke Konm4yecTBo 1 cogepxaHue BosHarpaxaeHus onpepensieTcsi MocTaBLmMKamMm CamoCTOSITENbHO,
3a ucknoyeHnem BosHarpaxageHuii, pasmelleHHbix Ha Butpune baHka. baHk He HeceT Hukakunx 06s3aTensCTB No npeanoxeHuam Mocrtaswmkos 1 MTC.

7.2. CronmocTb BosHarpaxaeHus, BelpaxeHHast B BoHycax, cnuceiBaeTcst ¢ BoHycHoro cueTa.

7.3. Mopsinok nonyyexuns BosHarpaxaeHuin, npegoctasnsieMbix MocTaBLymkamm, onncaH Ha caiTax MocTaBLUMKOB.

7.4. OnucaHue n nopsiaok nonyyexHus Bosnarpaxaeruint MTC Ha Butpuie MTC, onucaH B cooTBeTcTBYlOLWEM pasaene ButpuHsl MTC.

7.5. Cnicok MocTaBLUMKOB pa3MeLLieH B CETU MHTEPHET No agpecy: www.mtsbank.ru.

OononHuTenbHble BO3MOXHOCTU Ans A6oHeHToB MTC

8.1.

8.2.

YYacTHUKM, 3aperucTpupoBaHHble B [lporpamme ¢ ykasaHuem [JOMOMHWTENBHOTO UAEHTUMKATOpPa, MOMy4aloT [OMOSHUTENbHbIE BO3MOXHOCTM, 3a
MCKIMIoYeHMeM YHaCcTHUKOB, y4acTue KOTopblx B nporpamme nosinbHoctn MTC — «MTC BoHyc» NprocTaHOBNEHO WK NpeKpaLLeHo B COOTBETCTBUM C NpaBmnami
nporpammbl nosinbHocTM MTC — «MTC BoHyc», pasMeLLeHHbIMU B CETU MHTEPHET Mo agpecy Www.bonus.mts.ru 1 3a UCKMoYeHneMm criydaes, NpeayCMOTPEeHHbIX
HacTosLwmMK MpaBunamu.

YYacTHUKM, 3aperncTpupoBaHHble B [porpaMme ¢ ykazaHnem [JononHUTENbHOrO naeHTUduKaTopa, nosyyatoT cregyiolme AOMNONHUTENbHbIE BO3MOXHOCTH:

P yc TcA BaHKOM 1 coobluaeTca Ha caiite.
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10.

11.

12.

13.

14.

15.

8.2.1.  [octyn k ButpuHe BaHka;

8.2.2.  [octyn k ButpuHe MTC;

8.2.3.  Bo3moxHOCTb ucnonb3oBaHust BoHycos, Ha ButpuHe Baxka u Ha Butpune MTC;

8.2.4.  Bo3MoxHOCTb nony4yatb BoHycbl, Hauncnsiemble MTC, B COOTBETCTBUM C Npasunamm nporpammsbl nosinbHoct MTC — «MTC BoHyc», pa3melleHHbIMU B
ceTU UHTEPHET Mo agpecy: www.bonus.mts.ru;

8.2.5. B03MOXHOCTb MCMONb3oBaHWsi BoHycoB, HauncneHHbix MTC 1 nepeaaHHbix A6oHeHTy MTC no uHuumatnuee MTC, B MapTHepckol ceTn baHka u Ha
ButpuHe banka.

BuTtpuHa BaHka

9.1. Ha ButpuHe BaHka pa3melueHbl BosHarpaxaeHus BaHka, koTopble YHacTHUK MOXeT npuobpecTn B o6MeH Ha BoHyckl, B cooTBeTcTBUM C [MpaBunamu.
9.2. Hoctyn k ButpuHe BaHka umetoT YyacTHuku — AGoHeHTbl MTC, 3apernctpupoBaHHble B [Nporpamme B cooTBeTCTBUM C [MpaBunamu.
9.3. BosHarpaxaeHve baHka «Bo3mellyeHne nnathbl 3a rogoBoe obcnyxmanve kapTbl «MTC [JeHbruy»:

9.3.1. Ecnu YvacTHuk npuobpetaet BosHarpaxgeHue «BoamelueHnne nnaTbl 3a rogoBoe obcnyxuBaHue kapTbl «MTC [eHbru», To BaHk npou3soaut
3a4ncnerne AeHexHbIx cpeacTs Ha CyeT KapTbl U cnuckiBaeT ¢ BOHycHOro cyeta ctonMocTb BosHarpaxaeHusi, B paamepax, 3apaHee onpegeseHHbIX
BaHkowm;

9.3.2.  3auncneHue geHeXHbIX cpeacTB Ha CueT KapThl ocyllecTBRsieTcs B TeueHne 45 kaneHaapHbIX AHEl, C MOMeHTa npuobpeTeHust BosHarpaxaeHust;

9.3.3.  CroumocTb BosHarpaxpaeHus BaHka «Bo3melueHue nnaTbl 3a rogoBoe obcnyxusaHue kaptel «MTC [eHbru», BblpaxeHHasi B BoHycax, n pasvep
[EeHeXHbIX CpeacTB, noanexalmx 3auncneHuto Ha Cuet KapThl, B pesynbtate npuobpeTeHus BosHarpawaeHus, onpepgensiotcs bankom
€aMOCTOATENBLHO, B COOTBETCTBUM C Tapudammn baHka;

9.3.4. WHbopmaums o ctoumoct BosHarpaxaeHnuss «Boameluenne nnatel 3a rogoBoe obcnyxuBaHue kapTel «MTC [leHbru» v cymme, noanexalien
3auncneHuio Ha CueT KapTbl, B peaynbTaTte npuoGpeTeHust BosHarpaxaeHusi, pasmelleHbl B COOTBETCTBYIOLEM pasfene MHTEpHeT - CTpaHuubl
BuTpuHbl Barka no agpecy: www.bonus.mts.ru;

9.3.5.  YuyacTHUK He BnpaBe OTkasaTbCsi OT BosHarpaxaeHus «BoamelleHue nnatbl 3a rogosoe obcnyxuBaHue kapTel «MTC [eHbru», B crnyvae ero
npuobpeTeHus;

9.3.6.  BosHarpaxpgeHue JOCTYNHO Y4acTHUKY He Gonee ofHoro pasa B kaneH4apHOM roay.

9.4. BosHarpaxnaeHnve baHka «BoamelueHne croumoctu ycnyru CMC-uHdopmupoBaHmue no kapte «MTC [leHbruy»:

9.4.1. Ecnu YyactHuk npuobpeTtaeT BosHarpaxaeHve «Boawmeluenne croumoctu ycnyru CMC-uHgpopmupoBaHue no kapte «MTC [eHbru», 1o BaHk
Npou3BOAUT 3ayncrieHne AeHexHbIX cpedcTB Ha CueT KapTbl 1 cnucbiBaeT ¢ BoHycHoro cyeTa ctoumocTb BosHarpaxaeHus, B pasmepax, 3apaHee
onpeaeneHHbIx BaHkom;

9.4.2.  BauMcneHue feHexHbIX cpeacTs Ha CueT KapTbl ocylecTBrsieTcs B TedeHve 45 kaneHaapHbiX AHER, ¢ MOMeHTa NpuobpeTeHnst BoaHarpaxaeHus;

9.4.3. CroumocTb BosHarpaxaeHusi baHka «BoamelueHue ctoumocTyn yenyrn CMC-uHdopmuposaHue no kapte «MTC [eHbru», BolpaxkeHHast B BoHycax, u
pasMep AeHexXHbIX CPeAcTB, MoAnexaiux 3auucneHuio Ha CueT KapTbl, B peaynbrate npuobpeTeHus BosHarpakaeHusi, onpefensitotcs baHkom
caMocTosATeNbHO, B cooTBETCTBUM ¢ Tapudamu baHka;

9.4.4.  WHdopmauus o crtoumocTu BosHarpaxpenus «Boamellenune croumoctu ycnyru CMC-uHdopmupoBaHue no kapte «MTC [eHbru» u cymme,
noanexallei 3auncrnennio Ha Cuet KapTbl, B pesynbTaTte npuobpeTeHns BosHarpaxaeHusi, pasmellieHbl B COOTBETCTBYIOLEM pasfene UHTepHeT -
cTpaHuubl ButpuHbl BaHka no agpecy: www.bonus.mts.ru;

9.4.5. YuacTHUK He BnpaBe oTka3aTbesi oT BosHarpaxaeHusi «BoamelueHne ctonmoctn yenyrn CMC-uHdopmuposaHme no kapte «MTC [leHbru», B cryyae ero
npuoGpeTeHuns:;

9.4.6.  BosHarpaxaeHue AOCTYNHO Y4acTHVKY He Gonee ofHOro pasa B kaneHZapHOM MecsiLe.

MapTHepckas ceTb BaHka

10.1. Y4yacTHuK MOXeT nonydaTb BoHycHoe nooulpeHue (BosHarpaxaeHue) B MapTHepckoi ceTv BaHka B popme ckuakv Ha ToBapbl/paGoTbi/ycnyrm B 06MeH Ha
BoHycbl, B cooTBeTCTBUM C MMpaBunamu.
10.2. YwacTHuKy npepocTasnsietcs BoHycHoe noouperue (BosHnarpaxaeHve) B Buae ckuaku B pasmepe 10 koneek 3a 1 BoHyc.
10.3. TlocTaBLMK BripaBe OTKa3aTb YYaCTHWKY B MOMYyYEHUM CKMAKW Ha onpeaerneHHble BUAbl TOBapoB/paboT/ycrnyr, Ha KOTOpble CKUOKM He pPacnpoCTPaHsIOTCS.
MepeuyeHb Takux ToBapos/paboT/ycnyr onpefensietcsi MoCTaBLUMKOM CaMOCTOSITENBHO.
10.4. B cnyyae BosBpaTta Y4yacTHukoMm [locTaBLyuKy Bcero unm vactu tosapa/paboTbl/ycnyrv, paHee npuobpeTeHHbIx y MocTaBlmka ¢ ucnonb3oBaHnem BoHycos,
konuyecTso BOHycoB, noanexalunx Bo3spaTy Ha BOHyCHbIN cueT YuyacTHuka, onpeaensieTcs baHkom camocTosTensHo. BaHk BnpaBe He HauMcnuUTL BoHychl
NGO yMEHbLUNTL KonnyecTBo BoHycoB, MOTpayeHHbIX YHaCcTHUKOM Ha NpuobpeTeHne Bo3BpalLaeMbix ToBapa/paboTbi/ycnyru.
10.5.  OrpaHuyenus Ha nonyyeHne boHycHoro noowpenus (BosHarpaxaeHust) B MapTHepckol cetn baHka:
10.5.1. MakcumanbHeIil pasmep ckuaku onpeaensietcs no gopmyne: 100% koHeYHo CTOMMOCTM ToBapa/paboTkl/ycnyrm MUHYC 0AnH py6nb.
10.5.2. Pa3mep ckuaku, nonyyeHHon y ogHoro NMocTasLuvka B OAVH KaneHaapHblil Mecsl, He MoxeT npesblwaTtk 15 000 pybnein PO.
10.5.3. Ckwuaka npegocTtaBnsetcs y ogHoro MNocraslumka He 6onee AByX pa3 B TEHEHUE OAHOTO AHSI.

Mopsipok cnucanne BoHycos

11.1.  TMpu nprobpeTeHun BosHarpaxaeHuii BoHycbl cnucbiBalOTCA B CreayoLLei nocnefoBaTenbHOCTH:
11.1.1. Mpwu npuobpeTteHunn BosnarpaxaeHui B MapTHepckoii ceT baHka, BHavane cnucbiBatoTcst BoHycbl BaHka, notom BoHychl, HauncneHHble MTC.
11.1.2. Mpwu npuobpeTteHnn BosnarpaxaeHuin Ha ButpuHe Baxka, BHavane cnvcbiBatoTcsi BoHyckl BaHka, notom BoHychbl, HauncneHHblie MTC.
11.1.3. [Mpwu npuo6peTeHnn maTepmanbHbix BosHarpaxaeHuit Ha Butpune MTC, BHauane cnvcbiBatoTest BoHycbl BaHka, notom BoHycbl, HaumcneHHslie MTC.
11.1.4. TMpwu npuobpeTeHun HemaTepuanbHbIx (B T.4. GSM) BosHarpaxpaeHuii Ha ButpuHe MTC, BHauane cnucbiBatotcs BoHycbl, HauucneHHsle MTC, notom
BoHycbl BaHka.

WHdopmauma o Bonycax

12.1.  WHdopmauumio o AOCTyNHOM ocTaTke BoHycoB Ha BOHYCHOM cueTe MOXHO MoMyuuTh:
12.1.1. B MapTtHepckoii ceT banka npu npeabsisneHnn Kaptol «kMTC [eHbruy. )
12.1.2. B web - kaTanore BosHarpaxgeHuin MTC, pacnonoxeHHOMY B CETM UHTEPHET Mo agpecy: www.bonus.mts.ru .

MpopomxuTtensHocTs Mporpammei

13.1. lporpamma MoxeT GbiTb NPUOCTAHOBIIEHA MNU MNpekpalleHa B nioboe Bpems C yBeAOMNEeHMEeM YYacTHUKOB 3a Mecsil, Yepe3 UHTepHeT-calT lporpammbl
www.mtsbank.ru.

13.2. B cnyyae Bbixoga YyacTHuka u3 [porpammbl Wi okoH4aHusi Mporpammbl, BaHk BrpaBe Wcronb3oBaTb MepcoHarbHble AaHHble YYacTHUKa A0 MONTHOMo
MCMOITHeHNs1 06513aHHOCTEN, BO3HUKLLIMX B CBSI3W C y4acTueM Y4yacTHvka B [porpamme.

13.3. Mo dakTy npekpalueHus Mporpammbl Bce BoHycbl, HabpaHHble YuyacTHukamu MMporpaMmbl, MOTyT GbiTb @aHHYNMpoBaHbl. BaHk He HeceT OTBETCTBEHHOCTb 3a
nto6ble NoTepu Unu yBbITKK, BO3HUKLLKE B pe3yfibTaTe Takux U3MEHEHWI N OTMEH.

Bbixog u3 Mporpammbl

14.1. Y4acCTHUK MOXET OTKa3aTbCsi OT y4acTus B Mporpamme, o6paTuBLLUMCH B 0AWH U3 odrcoB BaHka.
14.2.  Y4acTHMK aBTOMaTU4ecku nckroyaeTcs u3 MNporpammel, B criydae pactopxeHusi [lorosopa.
14.3.  Tpw BbIXOAE UMK UCKMIOYEHUN Y4yacTHUKa 13 Mporpammbl:
14.3.1. BoHychl, HauUMCNEeHHble BaHKoM, CropaloT 1 He BOCCTaHaBNMBAOTCS B Crlydae NOBTOPHOWN pernctpauum B Mporpamme;
14.3.2.  BoHycel, HauucnexHsle MTC, npogomxatoT AerNcTBOBaTb B COOTBETCTBUM C NpaBunamu nporpammel nosinbHoct MTC — «MTC BoHyc», paameLleHHbIM1
B CETV UHTEPHET No agpecy: www.bonus.mts.ru.

UHble ycnoBus

15.1. [pw nogkntodeHnn YyactHukom k Kapte « MTC [leHbru» oAHOM U3 AONONHUTENbBHBIX onumid: « Travel», «Mobile», «Shopping», «HakonutenbHas», HauMcnexHue
BoHycoB npekpatuaeTcsi.

15.2.  W3meHeHwe Mpaeun MporpamMmbl, M3NOXeHHbIX B HacTosilem MpuoxeHumn, ocyLecTBnsSeTCst B Nopsiake, ycTaHoBNeHHOM OBLMMM yCNoBUSIMI KOMIMNEKCHOTO
6aHkoBckoro obcnyxmsanus duandeckux nuy, B NMAO «MTC-BaHk».

15.3. BaHKk He HeceT OTBETCTBEHHOCTb Nepe/ Y4YacTHUKOM 3a ucrnonb3oBaHue boHycoB, HauncneHHeix MTC, B criydae npekpaLleHusi COOTBETCTBYIOLLMX [JOrOBOPHbIX
oTHoweHui mexay MTC n YyactHukom unu mexay MTC n BaHkom.

*

[octyn npepocTaensieTcs Tonbko AboHeHTam MTC.
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15.4. Ynnata HanoroB W WUCMOMHeHWe 06s3aTenbCcTB, CBA3AHHbIX C yyactnem YyacTHuka B I'IporpaMME, ABMSIOTCS  06A3aHHOCTBIO  Y4yacTHUKa.

MNPUNOXEHUE 4 K YCNOBUAM NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT C
YCNOBUAMU KPEOUTOBAHUA CYHETA ANA KIMEHTOB NAO «MTC-BAHK»

NPABUIA NPEQOCTABIEHUSA YCIYTU ABTOMJIATEX B MAO «MTC-BAHK»
1. TEPMWHbI 1 ONPEOENEHUA

AGOHEHT — husnyeckoe nuLo, 3aknouvsLLee AoroBop ¢ OnepaTopom MOBUNLHO CBA3M Ha NPeAoCTaBreHne ycnyr MOGUNbHON CBS3N.

Upentudmkauma knventa (MaeHtudmkaumn) - B yctponictBax camoobenyxuBanusi baHka npeHtudmkaums ocywectensietcst MO ML BaHka Ha OCHOBaHUWM pPEKBU3UTOB
6aHkoBckon KapTbl, B cucteme «MHTEpHeT-6aHKk» — Ha OCHOBaHUM KOPPEKTHO BEJEHHOTO NIorHa 1 napons.

KnueHT — dusnyeckoe nuuo, Ha umsa KoToporo B baHke OTKPbIT CHET 1 BbinyLieHa ocHoBHasA Kapra.

BaHkoBckas kapTa (KapTa) — MHCTpyMeHT 6e3HanuyHbIX pacyeToB, NpeAHasHaYeHHbIi NS COBEpLUEHWst (U3MYECKUMM NULAMW onepauunii ¢ JeHeXHbIMU CpeacTBamu,
Haxoaswwmmmcsa Ha cuéte KnuenTta B Banke.

JoroBop cyéTa — JOroBOp, Ha OCHOBaHUM KOTOporo KnueHTy Bbin OTKPbLIT TEKYLUMIA CYET ANs pacyeToB C ucnonb3oBaHveM KapTbl (nanee — «CuéTt KapTbi»), 1 BbinylieHa
Kapra.

JnueBow cyeT AGOHEHTa - aHanNUTUYeCKWiA CHET B aBTOMaTU3MPOBAaHHO cucTeme pacdeToB OnepaTopa MOGWILHOW CBSI3W, CryXallmii ANs yyeTa ob6bema okasaHHbIX ycnyr
Onepatopa MOBWNbHOW CBSI3M, MOCTYMNEHUS U PacXOAOBaHWS [EHEXHbIX CPeAcTB, BHECEHHbIX AGOHEHTOM B CYeT onnaTbl YClyr rno [JOroBOpY, 3aK/O4EHHOMY Mexay
ABoHeHTOM 1 OnepaTopoM MOBWILHOW CBS3N.

OnepaTop MOGUNBLHOW CBA3M — LOPUANYECKOe NULIO, OKasblBatoLLee YCIyrv NoABUXHOM paanoTenedOHHOM CBA3N U MECTHOW TenedOHHO CBS3N Ha OCHOBaHUW NULIEH3UN.

2. OBLUME NONMOXEHUSA
2.1. HacTtosiume npasuna npeaocTasneHns ycnyrn «AsTonnatex» (danee - Ycnyra) B NAO «MTC-BaHk» (aanee - MpaBuna) onpeaensioT nonoxeHus, Ha kotopbix MAO
«MTC-BaHk» (ganee — BaHk) npefocTaBnsieT pu3MHeckum nuuam, sBNSLWUMes aepxatensami kapT baHka MexayHapoaHbIX NNaTexHbIX CUCTEM YCIyrM aBTOMaTUYECKOro
nononHeHus cyeta AGoHeHTa Onepatopa MOBUMbLHO CBA3N.
2.2. Ycnyra npegHasHaveHa Ans aBTomaTudeckoro nononHewus Knuewtom Jluuesoro cueta ABoHeHTa y OnepaTopa mobunbHoi cBs3u co Cueta KapTbl KnueHTta Ha
OCHOBaHWM 3asiBneHus KnueHta, kotopoe nepefaetcs B baHk ¢ ncnonb3osaxuem cuctem J60.
2.3. ins noaknto4eHnsa AoCTynHbl ABa BUAa Yenyru:
- «ABTOMMAaTeX No nopory 6anaHca» - NOMONIHEHNE OCYLLECTBISIETCA NPU CHUXKEHWUN ocTaTka cpeAcTB Ha JiuueBoM cyeTe AGOHEHTa A0 YCTAaHOBIIEHHOrO Mopora, 3HaveHue
KOTOpOro npuBeaeHo B rnase «[lapameTpbl ycnyru» HacToswwmx Mpasun (aanee - Mopor).
- «ABTOMmnaTeX Mo pacrnucaHWIo» - MPOLECC MOMOMHEHNUsI MPOUCXOAUT B COOTBETCTBUM C 3aAaHHbIM MpU MOAKMIOYEHWM rpadvkoM nnaTtexen (Nepuopbl MOMONHEHUs
npuBeeHsl B rmase «MapameTpbl ycryri» HacTosiwmx Mpasun).
2.4. Ycnyra npeaocTaBnsieTcsi B paMkax AOrOBOPOB Ha MUCMONb30BaHWe BaHKOBCKMX PaCYETHbIX KapT TONMbKO MPU HanWuuu AevcTBylolen KapTbl, BbinyLieHHoh BaHkom, npu
yCroBuUM AOCTaTOMHOCTH cpeacTB Ha Cuete KapTbl. B cnyyae nepesbinycka KapTbl ¢ TeM e HOMepoM, AeiicTBue Ycnyru npoposikaetcs. B criydae nepesbinycka KapTbl ¢
HOBbLIM HOMEPOM npejocTaBrieHne Ycnyrun «ABTonnaTex no nopory 6anaHca» npuoctaHaBnMBaeTcs.
2.5. MNepeyeHb OnepaTopoB MOGWILHOW CBS3W, MO KOTOPbIM [OCTynHa Ycnyra, npusefeH B rnase «[llapameTpbl ycryr» HacTosiwmx Mpaswn. Jluueson cyeT AGOHeHTa
MAEHTUDNLMPYETCS MO AeCATU3HAYHOMY HOMEPY MOGUITBHOTO TenedoHa.
2.6. MononHeHve JInueBoro cyeta ocyLLECTBSIETCS B COOTBETCTBUM C CyMMOIA, MEPVUOAOM NOMOSHEHWs 1 AaTol NepBOro nnaTexa, ykasaHHbIMW KrimeHToM npu ochopmMneHun
COOTBETCTBYHOLLEro Buaa Ycnyr. baHk BnpaBe ycTaHaBnMBaTh MUHUMArbHYIO M MaKCUMarbHYt0 CyMMY MOMOSTHEHUS.
2.7. CnncaHue cpeacTs ocyllecTnsieTcs co Cueta KapTbl, No koTopoii 6110 Npon3BefeHo NOAKITYeHe YCnyru.
2.8. KNWEHT MOXeT CamMOCTOSTENBHO OCYLLECTBUTL NOAKMIOYEHME, UBMEHEHWE NapaMeTPOB U OTKMOYEHWe YCnyr ¢ ucnonb3oBaHnem cuctem 6O B nopsiake yCTaHOBIIEHHOM
B pasgene 3 Hactosiwmx MNpasun, Takke yepes otaenenust bavka unu AO «PTK», nopae cooTBeTcTByloLlEe 3asiBreHUe (Npuem 3asiBNEHW NPUMEHUM TOMbKO Ans Ycnyrn
«ABTONMAaTEX NO PACMUCAHUION).
2.9. Mnatexwu B pamkax Ycnyrv npoussoastcs B pybnsax P®. Ecnu Banota Cyeta KapTbl KnueHTa oTnuyaetcs ot BanoTel PO, KnueHT nopyyaeT BaHky ocyLiecTBnsTbL
KOHBepcuio BantoTbl CueTa B BanoTy nnatexa no kypcy baHka Ha AaTy cnucaHusi AeHexXHbIX CpeacTs ¢ KapTb.
2.10. OnepaTop MOGWILHOWM CBSI3W BMpaBe YCTAHOBUTL OTPaHWYEHWe Ha MUHUManbHbI BPeMEHHOW MHTepBan MeXay NocreAoBaTerbHbLIMU NnaTexamu B pamkax Ycnyru
«ABTONNaTex no nopory 6anaHca.
2.11. ins opgHOro HoMepa MoGWIbHOrO TenedoHa MOXET ObITb 3aperMcTpyvpoBaHa ToNbko ofHa Ycnyra «ABTonnaTtex no nopory 6anaHca» u ogHa Ycnyra «ABTonnartex no
pacnucaHuio». Mpu 3ToOM K ogHOMY Homepy MobunbHoro TenedoHa moryT GbiTb MoakmiodeHbl oba Buga Ycnyr ogHoBpemeHHo. Mo ogHomy CueTy KapTbl MoxeT GbiTb
3aperncTpMpoBaHo HECKOIbKO YCryr Ha pasHble HoMepa MOGUITbHbIX TeNnedOHOB.
2.12. Ecnn no ogHomy Jluuesomy cuety AGoHeHTa y Onepatopa MOGUIbHOI CBA3M 06CNYXMBAIOTCA HECKOMNLKO HOMEpOB TenedOoHOB, TO NoAKMoYeHne Yenyrn «AsTonnarex
no nopory 6anaHca» BO3MOXHO TOMbKO Ha OAWH U3 HUX, MO yCMOTpeHuio KnueHTa.

3. NPABUNA NPEAOCTABIJIEHUA YCNYTU
3.1. MoaknioyeHune, U3MEHEHME NapamMeTPOB U OTKIIOYEHME YCNyru BO3MOXHO:
3.1.1. MyTém nopaym 3asieneHns Ha nogkniodeHne ycnyrm B AO «PTK» (ana aepxatenen kapt MTC-[eHbrn) unu B odumce baHka (Tonbko ana Ycnyru «Astonnatex no
pacnucaHuio»).
3.1.2. C nomoupto cuctembl «MHTepHeT-6aHk» B pasaene «YnpasneHue ycnyramuy.
3.1.3. B ycTpoiictBe camoobenyxvBaHust BaHka, nocne ycnelHoro npoxoxaenuns MoeHtudukaumm.
3.1.4. OTkntoyeHne Ycnyrv BygeT NnpousBoANTLCS HE NO3AHee KaneHJapHOro [Hsi, CrieAyHoLero 3a AHEM NOCTYNNeHNst COOTBETCTBYIOLLETO 3asiBMeHNst NPU YCIoBUK yKasaHWs
KOPPEKTHbIX AaHHbIX B 3asiBke. Ha OcHoBHOI HoMep MobunbHoro TenedgoHa AGoHeHTa HanpaensieTca SMS-coobleHne ¢ nHgopmaumeit 06 oTknoYeHUn Yenyru.
3.1.5. B cnyyae, ecnu 3asiBKka, nogaHHas Ha OTKIOYeHWe Ycnyru, He MoxeT BbiTb obpaboTaHa BaHkom munu OnepaTopom MoGuMbHONW €BSi3n, KnueHT BnpaBe NoBTOpUTH
NOMbITKY OTKIKOYEHWs Yenyrv unm o6paTtntbes B IHopMaLMOoHHbIN LeHTp unu ocuc BaHka ¢ NMCbMEHHBIM 3asiBNEHUEM.
3.1.6. MogkntoyeHne/mameHeHe napameTpoB/oTKIIOYEHNE YCNyrn OCyLecTBNseTCA He no3gHee 24 4acoB ¢ MOMeHTa nogayv KnveHTom COoOTBETCTBYMOLL e 3asBKM Yepes
cuctembl 160, He no3gHee 5 (NaTu) pabounx AHeN ¢ faTbl Noaayun 3aseneHus B opuce baHka n He nosaHee 5 (nNATn) pabounx AHel ¢ AaTbl NPOXOXAEHWUS NOMHON Npoueaypbl
naeHTUdUKauum ans sassnexHui, noctynuswmx n3 AO «PTK».
3.1.7. Onnata BosHarpaxaeHus baHka 3a npegocTaBneHve Ycnyr NpousBoaMTCS B COOTBETCTBUM C Tapudamu, 4eNCTBYIOWMMM Ha AaTy COBEPLUEHUS onepauun B pamkax
Yenyru.
3.1.8. Ecnn ¢ MOMEHTa NOAKMIOYEHNS], UIBMEHEH VS NapaMeTpoB, OTKMoYeHns Yenyrn KnueHt He obpatuncsa B baHk B TeueHne 15-Tv gHeN C NpeTeH3nen 0 CMCaHnn AeHEXHbIX
cpefcTB B pamkax Ycnyru co coero CyeTa KapTbl, OH nogTBEp)KAAeT CBOe cCornacue ¢ npouaseAeHHON onepaLmen 1 npeTeHanii k BaHky He nveert.

4. AONONHUTENbHbLIE YCNOBUA
4.1. BaHK He HeceT OTBETCTBEHHOCTH:
- 33 BO3MOXHbIE MOMEXV/ Ha NMUHUM CBSI3U, MIIOXOe COeAMHEHUE WITM HEBO3MOXHOCTb YCTaHOBWUTb COEAMHEHWE, U Apyrue, He 3aBucslume OT BaHka npuumHbl, Aenawolive
HEBO3MOXHbIM UCMOIb30BaHNe YCnyru;
- 3a nopknioyeHne KnneHtom Ycnyrv Ha HeBepHbIi HoMep MOBUINBHOTO TenedoHa NN ¢ HeBEPHLIMM
pekBuauTamu;
- 3a Niobble HeraTUBHbIE MOCNEACTBYS, BO3HVKLLME BCIIEACTBME HAPYLLEHWSI CUCTEMbI 3aLLWTbl MH(pOpMaLmm He no BuHe BaHka.
4.2. MononHeHue Jnuesoro cyeta AGoHeHTa co CueTa KapTbl KnueHTa nocne cHuxeHus octaTka Ha JluueBom cuete AGOHEHTa A0 YCTAaHOBMNEHHOrO Nopora npov3BoanTCs B
TeyeHue nepuoAa BPEMEHW, OnpeaensieMoro TexHUYeckumu npoueaypamu baHka u OnepaTopa MoGUNbHOM cBs3W. [laHHas 3aaepkka He MOXeT SIBRATbCA NpeaMeTom
npeteHsun Knuenta (AGoHeHTa).
4.3. MononHenve 6anaHca Jluuesoro cyeta AGoHeHTa co Cueta KapTbl KnveHTa npu noakniodeHHon Yenyre «ABTonnaTtex no pacnucaHuio» OCyLLECTBIISIeTCSt B COOTBETCTBUM
C rpacuKoM, YCTaHOBIEHHbIM KNMeHTOM mpy MOAKMIOYEHUN UNM M3MEHEHUM napameTpoB Ycnyri. B criyyae HEBO3MOXHOCTM COBEpLLEHWsI MraTexa Ha Oo4epeaHylo aaty
CcrnefyloLmii NNaTex ocyLLEeCTBSIETCS B COOTBETCTBUN C YCTAHOBINEHHbBIM rPacivkoM nnaTexen.
4.4. B cnyyae BO3HUKHOBEHUS y BaHka TeXHUYECKUX HencrnpaBHOCTEN UMW APYrX OBGCTOSTENLCTB, NPENATCTBYIOLLMX NPEeAOCTaBNeHNo Yenyr nnn obecneyenuto Tpebyemoro
ypoBHs Ge3onacHocTM, B TOM YUCTe B Clyyae M3MeHEeHUs [eiicTBylollero 3akoHopgaTenbcTBa Poccuiickoit ®epepaumn, BaHk BnpaBe B OAHOCTOPOHHEM Mopsiake
NPUOCTaHOBUTbL Ha HeomnpeaeneHHblii CPok NpefocTaBnexne Ycenyr 6e3 npegsaputenbHoro yBeaomreHus Knvexta.

5. NMAPAMETPbI YCIYTU
- Onepatop Mo6unbHow cBsian - MAO «MTC».
- MoporoBoe 3HauyeHwe ocTaTka CpeacTB Ha JluueBom cueTe AGOHEHTa NpW OOCTVXKEHUM, KOTOPOTO MPOM3BOAWMTCA NoronHeHue (Ans Ycnyrv «AsTonmnaTtex no nopory
6anaHca») - 30 py6.
- Cymma nnatexa min 50 py6., max 10000 py6.
- Mepvop nononHexus (Ans Ycnymm «ABTonnaTex no pacnucaxuio») 7, 15, 30 aHen.
- YacToTa 3auncneHuin cpeacts Ha 6anaHc nuueBoro cyeta AGoHeHTa MTC (ans Ycnyrn «AsTonnatex no nopory 6anaHca») 1 nnaTtex B yac.

1 o
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NPUNOXEHUE 5 K YCNOBUAM MNONYYEHUA U UCMNOJIb30OBAHUA BAHKOBCKUX KAPT
C YCNOBUAMU KPEOAUTOBAHUA CHETA ANA KIMEHTOB NAO «MTC-BAHK»
NPABUIIA B PAMKAX ONUUU «NYTELUECTBUA» (OANEE - NMPABUIA).

OBLUME YCNnoBuUA

Hactosiwume MNpasuna onpeaensioT ycrnoBusi 1 Nopsiaok yyacTtus [lepxxaTeneii kapT B pamkax onuuu «[yTewecteusi» (nanee — Mporpamma).

[evicTre MporpaMMbl pacnpocTpaHsieTcst Ha MPOAYKThl U TapudHbIe NnaHbl, onpefensemMbie BaHkoM Npu nofknoYeHUn onuun «MyTelecTsus».

B pamkax Mporpammbl BaHk HauncnseT [epxatento kapTbl GoHYcHble Gannbl (danee — bannbl), KOTOPbIE MOXHO UCMONb30BAaTh ANSt KOMMEHCALWM MOKYMNOK C UCMONb30BaHNEM
KapTbl B kaTeropusix: aBuabunetsl, apeHaa aBTomobunen u 6poHnpoBaHue oteneit (aanee - CneuuanbHble onepauuv) (MPUHAANEXHOCTb onepauun K TUMy crneumanbHou
onpepensietcs no MCC-koay, nony4yeHHoMmy BaHkom npu obpaboTtke onepauun, MCC rpynnbl, KoTopble OTHOCSiTCA k CneumanbHbiM onepauusm: Airlines, Air Carriers, Car
Rental Agencies, Lodging—Hotels, Motels, Resorts). Mpu pactopxxeHun [loroBopa Hencnonb3oBaHHble bannbl aHHYNUPYOTCA U He NOANEeXaT BO3MELLEHMIO.

NOPAOOK HAYUCIIEHUA BANNOB

1.

w

No

Bannbl HauncnsiloTcs He nosgHee 5 (nsiToro) paboyero AHS Mecsua, credylolero 3a MecsiieM, B KOTOPOM CyMMbl ONepaLyii CiucaHbl C TEeKyLIero cyeta Arns
pacyeToB C UCNONb30BaHWEM GaHKOBCKOM KapTbl U yUMTbIBAIOTCS Mo hakTy 06paboTku BaHkom onepauuit.

Mpu pacuyeTe TpaH3aKUMOHHLIX BannoB cymma BannoB okpyrnsieTcs [0 LEnoro Yucrna B MeHblUylo CTOPOHY W Takoe konuvectBo bannoe Hauvcnsietcs
[lepxxaTento kapTbl.

[ins onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickont depepaunn — 1 Bann 3a kaxable 20 Py6neii/0,8 USD / 0,4 EUR npu onnate B TOproBo-CEPBUCHBIX
npeanpusTUAX Ans kapT kateropumn Standard.

[ins onepauuin, coBepLUEHHbIX BHE TeppuTopun Poccuiickoin ®eaepauvn — 2 banna 3a kaxasle 20 Py6neii/0,8 USD / 0,4 EUR npu onnate B TOProBo-CepBUCHbIX
NPeAnpUATUSX ANs kapT kaTeropumn Standard.

[ins onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickont depepaunmn — 1 Bann 3a kaxasle 15 Py6neit/0,6 USD / 0,3 EUR npu onnate B TOproBo-CEPBUCHBIX
npeanpusTUAX Ans kapT kateropun Gold / World.

[ins onepauuin, coBepLUEHHBIX BHE TeppuTopun Poccuiickoin ®eaepauvmn — 2 banna 3a kaxaple 15 Py6neii/0,6 USD / 0,3 EUR npu onnate B TOProBo-CepBUCHbIX
npeanpusTUAX Ans KapT kateropun Gold / World.

Mpu pacuyéte bannoB yunTbIBAIOTCS OMEpaLMU OnnaTthl TOBApOB W YCIyr, COBEPLUEHHbIE C UCMONb30BaHMEM GaHKOBCKOM KapTbl B MPeAnpUSTUSX TOProBiu 1
cepBUCa U CrMcaHHble C Tekylliero cyeTa Ans pacyeToB C UCMONb30BaHMEM GaHKOBCKOI KapTbl 3@ KareHAapHbI MeCsi, 3a UCKMIOYEHEM NepeyHst onepauit
onnaTbl TOBApPOB W YCMyr, MO KOTOPbIM HE PACCYNTLIBAETCA BO3HArpaxaeHne, a UMEHHO: Mo onepaLysiM B KasuHO 1 ToTanuaaTopax; Mo onepauusiv, CBSI3aHHbIM C
MOKYMKOW NOTEpEeHbIX GUNETOB M 0GNMraLmit; Mo onepauysiM B Mosib3y CTPaxoBbiX KOMNAHWI 1 Naesbix POHAOB; MO onepaLuam ¢ PUHaAHCOBLIMU OpraHu3aLmsMu
(oTHeCeHMWe pUANYECKOro Nuua K (PMHAHCOBOW OpraHu3aLlmy onpeaensieTcs B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®); no onepauvsim B nonb3y nom6apaos;
no onepauusiM, Mo KOTOPbIM BMOCNeACTBUM Bbinl COBEpLUEH BO3BPaT CPEACTB; MO BCEM OrnepauusiM, CBA3aHHLIM C MepeyncreHnem cpeacTB Ha cyeTa baHka n
Apyrx 6aHKOB; MO onepaLusM, CBS3aHHbIM C NMOMOMHEHNEM 3MEKTPOHHbIX KOLLESbKOB. YKadaHHbIi nepeyeHb MOXeT GbiTb U3MEHEH Mo yeMoTpeHuio baHka.
MakcumansHoe konnyecTBo banmnos, KoTopoe MoxeT GbITb HaUMCHEHO B TeYeHWe Kaxaoro PacyeTHoro nepuoaa, yctaHasnueaeTcs B pasmepe 6 000 bannos.
Ecnu konnyecTBo TpaH3akuuoHHbIX bannoe B PacyeTHbll nepuog npesbiwaeTt 6000, Bce TpaH3akUMOHHbIE Banmbl cBepX NMMUTa He NMoAnexaT HauUCMeHo HN B
TeKyLUWiA, HU B NocrieaytoLme nepuoabl.

BaHk octaBnsieT 3a coboi NpaBo oTkasaTb [epxaTento B HauucrneHum Bannos 3a oTAenbHble TpaH3akuuu, COBeplUeHHble [lepxaTenem kapThbl, B Cryvasx
BbISBNEHUS B AeUCTBUSX [lepkaTens kapTbl NPW3HAKoB MOLUEHHUYECTBA M\MMW HapylleHusi HacTosiwmx MpaBun v\vnu 3noynotpebnexvst npusunervsiMmu (B
cryyae HeLeneBoro UCnonb3oBaHWs kapTbl), @ Takke B APYriX cry4asix no ycMoTpeHuto baHka.

Bannbl MetoT orpaHuYeHne No cpoky AencTaust — 3 (Tpu) roaa.

Mpu nonyyeHnn onepauuy Bo3BpaTa Mo ornepauunu, 3a KoTopyto 6binn HauncneHbl bannbl, aHHynupyeTcs cymma Bannos, 3auncrnieHHas npu onepauuu, kotopast
6bina Bo3BpalleHa (B cryyae 4acTUYHOTO BO3BpaTa ToBapa aHHYNMpyeTcs MporopuMoHanbHasi cymma bannoB), nMpu 3TOM BO3MOXHO BO3HWUKHOBEHWE
oTpULIaTeNbHOro COCTOsHUS cyéTa Bannos.

Mo WcTeYeHUn Kaxaoro kaneHaapHOro roga rnocre noakntyeHus onuumn «MyTtelectBus» Hauncnsetcs 15% rofoBbIX Ha CPEAHWUIA IHEBHOW OcTaTok Hannos 3a
npoLueaLLIni rof, B 04epeHyto AaTy HauucneHus 6annos.

NOPAOOK UCMNONb30BAHUA BANNOB ANA BO3MELLEHUA CTOUMOCTU MNOKYIMKU

9. BoamelleHre CTOMMOCTM NOKYMNOK B kaTeropun «CneuuarnbHble onepauum» ¢ ucrnonb3oBaHveM KapTbl ocyllecTBnsieTcs aBToMatnyeckn He nosgHee 5 (nAToro)
paboyero AHs, cnegyloLlero 3a OTY4ETHLIM Mecsua, B cnyyae, ecnu [lepxxatenem kapTbl HakonneHo 3000 unu Gonee Bannos. CooTBeTCTBYylOLLEE KONUYECTBO
Bannos GyaeT cnvcaHo co cyeta bannos, a cymma komneHcauum 6yaeT 3auncneHa Ha cyeT Kaptel. Cymma Bannos cnvcbiBaeTcs B COOTBETCTBYIOLLEM pasMepe,
n [epxaTenio KapTbl BO3MeLLaeTcs CTOMMOCTb MOKynku (mokynok). Ecnu y [Oepxatens kapTbl 3000 unu Gonee 6annoB, HO UX He XBaTaeT Ansi MOJIHOMO
BO3MeLLeHs MoKyrnku, Bannel ncnonbayoTcs NOMHOCTLIO, U [lepxaTento kapTbl CyMMa MOKYMKV BO3MeLLaeTCs YaCTUYHO.

10. BoamelleHne CTOMMOCTU NOKYNOK NpoxoauT no ctaske 1 bann = 0,5 Py6. (ans kapt B Bantote 1 bann = 0,02 USD unu 1 bann = 0,01 EUR).

11.  BbinnaTa Bo3meLleHwWit ocyliecTBnsieTcst Ha CuéT KapTbl.

12.  Bannamu Bo3MmeLLaeTCst Kak MosiHasi, Tak 1 YacTUYHast CTOMMOCTb MOKYNku B kaTeropumn «CrieluarbHble onepauumy», Npon3seaeHHoN ¢ Ucnonb3oBaHnem KapTbl.

13.  CroumocTb nokynku 3a bannbl Bo3ameLLaeTcsi He 6onee 0AHOrO pasa Ha kax/ayto OTAENbHYI0 MOKYMKY.

14.  BaHk BnpaBe NpPUMOCTaHOBUTbL Mpoueaypy cnucaHusi Bannos Ha nepuod NpoBefeHWsi paccrnefoBaHUs Ha NpeAMeT YCMOTPEHWsi B AeicTBusX [lepxartens kapTbl
NpU3HAKOB MOLLEHHWYECTBA W/MNKM HapylleHus Hactoswmx [paBun w/unu 3noynoTpebneHnsi NpUBMMErvsSiMU W\MIU MOOLLPEHUAMM, MpefoCTaBnsieMbiMU
HepxaTensam kapT B pamkax [porpaMmel n/unu B Apyrux crydasx no ycMoTpenuto baxka.

NPOYUE YCNoBUA

15.  BaHk BnpaBe McknouUTb NoGoro flepxaTens kapTbl M3 YMcna yyacTHUKoB [porpammbl 6e3 npegynpexaeHus no no6ov NpuyvHe, B TOM YMCTE, €CIN KIUEHT He
cobniopaer Hactosiwme [MMpaBuna u\unu cosepluaeT AEUCTBUS UMEIOLME NPU3HAKW MOLLEHHWYECTBA UMMM 3MoynoTpebnsaeT kakuMu-nubo npueunervsimm,
npepocTaBnsieMbiMy [lepxatento kapTbl B pamkax [porpaMmbl n/unv npegocTaBnsieT MHhopMaLuio, BBOASLLYIO B 3abryxaeHue, Unu HenpaBuibHbIE CBEAEHNSI
MapTtHepam.

16. B cnyvae npekpalueHusi Mporpammbl no uHumatuee baxka, bannbl, Haxogswmecs Ha BoHycHbIx cueTax [lepxaTtenen KapT, aHHYNMPYOTCS B NOMHOM o6beMe.

NPUNOXEHUE 6 K YCNOBUAM NONYYEHUA U UCMNOJIb30OBAHUA BAHKOBCKUX KAPT

C YCNOBUAMU KPEOUTOBAHUA CYHETA ANA KNMEHTOB MAO «MTC-BAHK»

MPABUNA YYACTUSA B MPOrPAMME NOSANbHOCTY ANA OEPXATEJNIEA HEKOBPOHAMHIOBBIX KAPT MAO «MTC-BAHK»

1. TepMUHbI U onpepeneHus

1.1.

1.2

1.3.

1.4.

AKUMS - MapKETUHIOBOE MepOnpUsTIE, HanpaBreHHoe Ha (hOPMUMPOBaHWE 1 YBENUYEHWE NOSANTbHOCTM YyacTHUKOB K BaHky, MapTHepam u MporpaMme B Lienom,
npoBOAVMOe Mo uHULMaTvBe MapTHepoB n/unv BaHka 1 conpoBoXAatoLLEeecs HaYncneHmem BoHycos.

BoHyc - ycroBHasi eauHuua, 3auucrisiemMast Ha BOHYCHbIN cueT YuacTHuka M crnvcbiBaemasi ¢ BoHycHOro cyeta YyacTHuka B COOTBETCTBUM C [paBunamu
Mporpammbl 1 Aatolas YYacTHWUKY NpaBo Ha nonyyeHne BoHYCHOro moolpeHusi. BOHYCbl UCMOMb3YITCA TOMBKO B YUYETHbIX LIENSIX W HU B KOEM Cryvae He
SBASIOTCA W HE MOTYT SIBMATLCS CPEACTBAMM NiaTexa, KakuM-nubo BUAOM BanioTbl UMW LieHHOW Gymaroi, He MoryT GbiTb OBHanMueHb!, NogapeHsl TPeTbUM
nuaM 1Unu nepeaaHbl no HacneacTsy

BoHycHoe noouwpenne (MoowpeHue) - hopma NOOLWPEHUs YHACTHUKOB, NpefocTaBnisieMasl UM B COOTBETCTBUM C Mpasunamu Mporpammel, B TOM 4ucrie
BbIpaXaloLascs B BUAE NPeAOCTaBMNEHUs CKUAKU NPU NPUOBPETEHNN YHaCTHUKaMW TOBApPOB UMK YCIyr C UCMosb3oBaHnem BoHycos y MocTaBLUMKOB.
BoHycHBI cueT - cueT [lepxatens KapTbl, Ha KOTOpbI B cOOTBETCTBMM C MpaBunamm MporpamMmmbl 3a4UCTIAOTCS U C KOTOPOro CUCkIBaOTCA BOHYChI.



1.5. MapTHep - Komnanus, B3sBwas Ha cebsi o6si3aTenscTBa NPpUHMMATL K onnate KapTy n npoBoauTb Anst YyacTHukoB Akuuu. [leicTeytowwmii cnucok MapTHepos
Mporpammel pasmellaetcs Ha CaliTe, B MapKETMHIOBbIX MaTepuanax u/unum AoBoAUTCS [0 YYaCTHWKOB WMHbIM CrocoGoM. KomnaHusi BnpaBe y4acTBoBaTb B
Mporpamme, aencTeys B kayecTse MapTHepa v MocTaBLimMKa O4HOBPEMEHHO.

1.6. MocTaBwwmk - KomnaHus, B3siBLas Ha cebs 06si3aTenbCTBa NpMHUMATL k onnate KapTy v NpefocTaBnsiTe Y4acTHUKaM BO3MOXHOCTb NpuobpeTaTb ToBapb! Mnn
ycnyrm ¢ wucnonb3oBaHuem boHycos. [eiictytowmii cnucok lMocTaslymkoB [Mporpammbl pasmellaetcs Ha CaiiTe, B MapKeTUHIOBbIX MaTepuanax w/vnu
[l0BOAUTCS 0 YYacCTHUKOB MHbIM criocobom. Komnanusi Bipaee yyacTBoBaTh B [porpamme, AeicTBys B kadecTse [apTHepa v MocTaBLuvka O4HOBPEMEHHO.

1.7. MpaBuna Mporpammebl (MpaBuna) - HacTosiLMe NpaBuna, onpefernsiolye YCroBust U MOpsAoK yyacTusi dpmandeckux nuy B MNporpamme. BaHk Bnpase B
OJHOCTOPOHHEM MNopsiAke U3MEHATL [paBuna nyTém pasmeLLeHVsi HoBON peaakumm Ha Caiite.

1.8. Mporpamma nosnbHocTM (MporpammMa) - NOCTPOEHHAsi Ha CUCTEME HaKOMMeHWsi U UCMonb3oBaHus BOHYCOB mporpaMma noTpe6uUTenbeKoi NOSNbHOCTY,
ynpaensiemasi BaHkom.

1.9. Mpouenypa AHHynupoBaHusa BoHycoB - npouepypa CnwucaHus BoHycoB, paHee 3auncrieHHblx Ha BoOHycHbI cuyeT YuacTHuka 6e3 npegocTaBneHus

YYacTHMKaM BO3MOXHOCTM MOJTyHEHWUsi COOTBETCTBYIOLLEro NooLpeHnst.

1.10. MNpouenypa BoccraHoBnewus BoHycoB - npouenypa, npoBoauMasi B Criyyae BO3BpaTa ToBapa W/MnM ycnyrv Y4YacTHUKOM, NPUOGPETEHHbIX C
ucnonb3oBaHneM boHycoB U cBsizaHHasi C HauMcrieHneM BOHYCOB, cnvcaHHbIX B CBSi3 C MproBpeTeHneM ToBapa W/MnK ycnyru, KoTopble Gbinv BNOCNeAcTBUM
BO3BpalLieHbl B Nopsiake, ykasaHHOM B Mpasunax.

1.11. Mpoueaypa Hauncnenus BoHycoB - npouenypa, B pesynbTaTe KOTOPOi NPONCXOAUT yBennyeHne KonnyecTsa boHycoB Ha BOHYCHOM cyeTe Y4yacTHuka no
OCHOBaHUsIM, NpefycMOTpPeHHbIM B MpaBunax.

1.12. MNpoueaypa CnucaHua BoHycoB - npouenypa, B pesynbTate KOTOPOW MPOUCXOAUT YMeHblueHWne konmyectBa BoHycoB Ha BOHycHOM cyeTe YyacTHuka no
OCHOBaHUAM, NpeycMOTpeHHbIM B Mpasunax.

1.13. Pacy4eTHbIVi NepuoA - Nep1oz ¢ NepBoro Nno NocrnegHero Yucna Kaxaoro kaneHaapHoro Mecsiua.

1.14. Caut - caWt B ceTm WHTepHeT www.mtsbank.ru, Ha KoTopom pasmelieHa wWHgopmauuss o [lporpamme, Bknoudas TekcT [lpaBun, cBegeHus o
MapTHepax/MNocTaBLymkax.

1.15. YwactHuk Mporpammbl (Y4acTHUK) - npucoeamHuBLUMicA K MNporpamme W yyacTBylowmii B MporpaMme Ha ycrnoBusix, U3noxeHHbIx B MpaBunax [epxartens
aKTUBMPOBaHHON U AeNCTBUTENbHON KapTbl, He sBRsitoLEencs Ko-6paHA, NPoAYKTOM M He NOAKMOYEHHOW HY K OAHON NporpaMmMe NosinbHOCTU BaHka.

O6wue npaBuna

2.1. Y4YacTHUK cornaliaeTcsa NpuHATL yqacTue B MNporpamMme Ha yCnoBusiX, yCTaHOBMEHHbIX [Mpasunamu Mporpammel.

2.2 YuacTHuk, pernctpupys Kapty B Mporpamme, cornatwaetcst Ha nonyyexue ot baHka coobueHuit Ha OCHOBHOW HOMep MOBUNbHOTO TenedoHa, Mo ANEKTPOHHO
noyTe, No NOYTOBOMY afpecy, ykasaHHOMY B 3asiBNeHUn npu ochopmnennn KapTbl, a Takke no Homepy AONOMHUTENbHOTO KOHTaKTHOro TenedoHa. Cogepxaque
co06LLEHUIN HENOCPEACTBEHHO CBA3AHO C MH(hopMaLwmen o MNporpamMmme, HOBOCTSIMU U MEPOMPUATUSIMU, NMPOXOASLLMMU B pamkax Mporpammsi.

MpucoeaunHenue k Mporpamme, pernctpaums Kaptel B Mporpamme

3.1. BaHk no cobcTBEHHOW MHULMATMBE U HA COBCTBEHHOE YCMOTPEHWE ocyLiecTBRsieT pacchinky CMC — coobLernin [lepxaTtensm ¢ NpeaioxeHuem o pervctpauum
KapTbl B Mporpamme. CamocTosiTensHas pervctpauvs Kapt epxatensmu B MporpaMme He npefycMoTpeHa.

3.2. [epxatento HanpaensieTcss CMC — coobLueHve ¢ npeanoxeHvem o peructpauum Kaptel B Mporpamme.

3.3 [ns peructpauun Kaptel B Mporpamme, [lepxatento Heobxoanmo otnpaeutb CMC-coobieHne ¢ Tekctom « WW1», Ha Homep TenedoHa baHka - +79167773331
0 YeM B cMc-co06LLeHnm, HanpaeneHHoM BaHkom, Oepxaternb KapTbl nHdopmupyeTcsi. OTnpaBnsis B OTBET BbilweykasaHHoe CMC - cooblueHune, lepxarens
cornalaeTcs ¢ yCrnoBusiMu HacTosiLmx Mpasun.

3.4. Mocne otnpasku fepxxatenem CMC - coobuenusi, Kapta [lepxatens peructpupyetcs B [Mporpamme. JononHutensHoe CMC - cooblieHne, noaTeepxaatollee
pervctpauuio KapTel B Mporpamme, [lepxatento He HanpasrsieTcs.

3.5. [epxaTento nNpeaocTaBnseTcs BO3MOXHOCTb 3apernctpuposatb KapTy B [porpamme B TeveHuwe ABYX KaneHAapHbIX MecsiueB ¢ MOMEeHTa oTnpaBku baHkom
CMC - coobLieHus ¢ npeanoxeHneMm o peructpaumu KapTbl B lNporpamme nyTeMm HanpasneHWsi CMC-COOOLLEHWSI B nopsiake, NpedycMOTpeHHom n. 3.3
HacToswwwx Mpasun. B cnyyae HanpaBnexnst cMc-coobluerns [lepxaTtenem kapTbl MO UCTEYEHWUM YCTAHOBMEHHOMO Cpoka pernctpauus kapTbl B [porpamme He
oCyLLecTBNSEeTCS.

3.6. Peructpauusa KapTel B Mporpamme He ocyluiecTBnseTcs:

3.6.1. Ecnu [epxaTenb He M3bsiBUN XenaHwsi 3apeructpuposaTb KapTty B Mporpamme nytem otnpaBku B BaHk CMC — coobLuieHus B nopsigke WU CPOKM,
ycTaHoBneHHble n.n. 3.3 u 3.5 HacTosAwwmx Mpasun;

3.6.2. Ecnu Jepxatens xots 66l oauH pa3 otnpasun B CMC—coobeHun noboi TekCT, OTIMYaloLmMines oT TekcTa, ykasaHHoro B n. 3.3 HacToswwx MNpasun.
BaHk HanpaensieT [epxatento KapTel cmc-coobLieHne o6 oLunbke;

3.6.3. Ecnu [epxatenb otnpasun otBeTHoe CMC-coobleHre ¢ Homepa TenedoHa, oTnuyarolierocs or OCHOBHOTO HOMepa MOBUNbHOTO TenedoHa Ha
KoTopbIi BaHk Hanpaeun CMC — coobLueHue ¢ npeanoxeHvemM o peructpauum Kaptbl B Mporpamme;

3.6.4. B uHbIX cnyyasx.

3.7. BaHk MMeeT npaBo He ocyllecTBNsiTb peructpaumio Kaptel B MNporpamme 6e3 0GbSCHEHWs! MPUYWMH, B TOM YuCne B criyyasix, korga baHk npeasaputensHo
Hanpaeun [epxatenio CMC — coobLieHue ¢ npeanoxeHvem o pernctpauumn Kaptel B Mporpamme.

HauucneHune 60HycHbIX 6annos

4.1. B pamkax gencteus Mporpammbl Jepxateny nonyyatoT BoHycbl, KOTOpblE MOTYT GbiTb MCMONb30BaHbl B COOTBETCTBUM C HAacToAWMMK MNpaBunamu.

4.2. BoHycbl MOTyT GbiTb MCMOMNbL30BaHb! YHACTHUKOM TOMbLKO AMst MOosyYeHnst BOHYCHOro nooLypeHus.

4.3. BoHycbl HauncnsioTes Ha BOHYCHBIN CYET 3a pacxoAHble onepaLyvy No onnaTe TOBapoOB /WK YCIYT, COBEPLUEHHbIE C UCMONb30BaHUEM KapTbl B MpeanpusTusx
TOPrOBMM U CepBUCA W CMICaHHbIE C TeKyLLero cyeTa [rs pacyeToB C Ucnonb3oBaHem KapTbl 3a PacyeTHbI neprop v yqactue B AKUMSIX.

4.4. BoHyCbl He HauncnsTCs:

4.4.1. TloonepauusM B KasuHO, TOTANM3aTopax v MHbIX UTOPHbIX 3aBEAEHNUSX;

4.4.2.  Tlo onepauusiM, CBSI3aHHbLIM C MOKYMKOW [JOPOXHbBIX YEKOB, NOTEPENHBLIX GUNETOB, LieHHbIX Gymar 1 Apar. MeTansos;

4.4.3.  Tlo onepauusm B Momnb3y CTPAxoBbIX KOMNAHUI 1 Naesbix OHAOB;

4.4.4. Mo onepauusim B nNonb3y nom6apaos;

4.4.5. Tlo onepauusiM onnaTtbl rocyAapCTBEHHbIX YCRyT - WTpadbl, cGopbl 1 Ap.;

4.4.6. Mo onepaumsm onnaTbl KOMMYHaNbHbIX YCIyT;

4.4.7.  Tlo onepauysiM NOMOHEHWS ANEKTPOHHbIX KOLLEMNBKOB Y NPMoGpeTeHNst NpefonadeHHbIX kapT;

4.4.8.  Tlo onepauusiM NONy4eHNst HANMWYHbIX AEHEXHbIX CPELCTB C KapTbl;

4.4.9. Tlo onepauusiM, CBA3aHHLIM C NepeyncrieHneM AeHexXHbIX CPEACTB Ha cyeTa B Apyrx GaHkax unu onepaumsm ¢ prHaHCOBLIMU OpraHn3auusiMu;

4.4.10. o onepauusiM npoBeAeHUst NPefoNnna4YeHHbIX U PETYNAPHbLIX NaTexen B NoMb3y ONepaTopoB CBA3M;

4.4.11. Tlo onepauusiM onmnaTtbl TOBApOB W YCIyr B NMPEANPUATUSX TOPrOBIIN 1 CEPBUCA, KOTOPbIE HEBO3MOXHO OAHO3HAYHO KIaccMhuLMpoBaTh Mo BUZY UX

[EATENLHOCTY, a Takke B MPEANPUATUSIX, OKa3bIBAOLLMX Y3KOCTIELMANN3NPOBAHHBIE YCIYTN
4.5. 3a Kaxayto onepaumio onnaTbl TOBApOB W/UMW YCNyr, COBEPLUEHHYIO C UCMONb30BaHUEM KapTbl B NpeanpusiTusix TOpronu u cepeuca, bank HauncnsieT BoHycbl

13 pacueta: 1 BoHyc 3a kaxaple noTpayeHHble 30 pybneii. B cnyyae onnatel ToBapa/paboTt/ycnyr c ucnone3osaHuem Kaptbl B Jonnapax USD unu Eepo
pa3mep BoHycoB onpepensieTcst U3 pacyeTa CyMmbl B pybnsix, akBmBaneHTHoi cymme B [lonnapax USD vnu EBpo. B aTom cnyyae cymma B py6nsx
onpepgensieTcs no oguumManbHomy Kypcy baHka Poccumn cooTBeTCTBYlOLLEN BanioThbl Ha JaTy coBepLUeHust onepauum no Kapre.

4.6. Mpu pacyeTe BoHycOB Kaxaas KOHKPETHasi onepaLmst OKPYrNSETCS B MEHbLLUYIO CTOPOHY.

4.7. B cnyyae Bo3BpaTa ToBapa Unv ycrnyru, onnaveHHbIx KapToli v coOTBETCTBYHOLLEro BO3BpaTa AeHeXHbIX CPeACTB, NOTPaYeHHbIX Ha AaHHbI TOBap Wu ycnyru,
Ha cyeT KapTbl, BoHychl, paHee HauUCneHHble Ha BOHYCHBbIN CHET 3a onnaTy f4aHHOro ToBapa win ycryrv, 6yayT aHHynMpoBaHbI.

4.8. PacyeT n HauncneHve BoHycoB Ha BOHYCHbIE CHETa OCYLLECTBSIETCA OAUH Pa3 B KaneHAapHbIii MECSL, MO UToram NpeAblaYyLLEro KaneHAapHOro Mecsua.

4.9. B cnyyae, ecnu y lepxatens nepea baHkom Bo3HUKaloT 06s13aTeNnbCTBa NO NOraleHno NPOCPOUEHHON 3aA0MKEHHOCTI No KapTe, HauncneHne HoBbIX U

MCnosb3oBaHe paHee HakoMeHHbIX EOHyCOB npekpawiaeTcs 40 MOMEHTa UCMOSTHEHUSA obazatenscTe ,qep)KaTeJ'lﬂ nepen Baxkom.

Cpok aenctBua BoHycHbIXx 6annos

5.1. BoHycbl, HaYMCNEeHHblEe YYacTHUKY, AECTBYIOT B TeveHue 2 (ABYyX) NeT ¢ MOMeHTa HauucneHus. baHk BnpaBe aHHynupoBaTb BOHyCbl N0 CBOEMY YCMOTPEHUIO
6e3 06BSACHEHNS NPUYMH.
5.2. BoHycel cropatot ¢ 01 no 30 yncno mecsua, cneaytoLero 3a MecsiLieM OKOHYaHUs cpoka AencTauns BoHycos.

BOSHarPa)K.quVIﬂ, npepnocrTaBnseMblie B paMKax I'IporpaMMbl, 1 ux nonyvyeHue

6.1. Pasmep BoHycHoro Moolpexnsi onpefensieTcs MNocTaBLiMkamm caMocTosiTenbHO. baHk He HeceT HUKakux 06s13aTENbCTB MO NPeAIoXKeHUsM [ocTaBLLMKOB.
6.2. BoHycHoe noollpeHne ocyllecTnsieTcs 3a cyeT boHycos, cnnckiBaembix ¢ BoHycHoro cueTa.

6.3. Mopsigok nonyyexns BosHarpaxaeHui, npefoctaensemMbix MocTaslimkamm, onvcad Ha caiTtax MocTaBLmKos.

6.4. Cnicok nocTaBLUMKOB pa3melleH Ha Cavite baHka.

*

YkasaHHbI nepeyeHb ycTaHaBnuBaeTcs baHkom n coobliaeTtcs Ha caiite banka.



MpopomxutensHocTb Mporpamm

7.1.  Tporpamma MOXeT GbITb MPUOCTAHOBIIEHA UMM NPekpaLLeHa B Mioboe BpeMsi C yBeAOMIEHNEM YYaCTHUKOB NyTeM pa3MelLieHus cBeaeHni Ha Caite.

7.2. B cnyyae Bbixoga YyacTHuka u3 Mporpammbl unu okoH4aHus Mporpammel, BaHk Bnpase ncnonb3osaTth NEPCOHanbHbIE AaHHbIE YYacTHUKa TOMNBKO B LIENsX
MporpaMMbl 4O MOSHOTO UCMONHEHUS 06513aHHOCTE, BO3HUKLLMX B CBSA3M C yyacTueM [lepxatensi B Mporpamme.
7.3. Mo dakTy npekpalyeHuns Mporpammel Bce BoHychl, HabpaHHble Y4acTHUKaMu, MOryT 6biTb aHHyNMpoBaHbl. baHk He HeceT OTBETCTBEHHOCTb 3a Nobble noTepu

wn beITKVI, BO3HUKLUME B pe3ynbTaTe Taknx W3MEHEHWUI U OTMEH.
Bbixoa u3 Mporpammel, oTkntoyeHne KapTel ot Mporpammel

8.1. B uensx oTkntoueHus KapTbl oT MNporpammel, [epxxatento Heobxoanmo Hanpasutb CMC — coobLueHue ¢ Tekctom «WW2» Ha Homep TenedoHa baHka -
+79167773331. MMpwu oTknoveHnn KapTbl oT Mporpammbl Bce BoHycbl cropatoT 1 He BOCCTaHaBNMBAKOTCS

Mpouue ycnosusa

9.1. BaHk no cBoeMy ycMOTpeHWIo Bripase B NMio6oe BpeMsi BHOCUTb Miobble U3MeHeHus1 B HacTosilume [Npasuna. MHdopmaumsi 06 ykadaHHbIX MU3MEHEHUSX
nybnukyetcsi Ha Caiite.
9.2. BaHk ocTaBnsieT 3a coboit NpaBo BHOCUTL NtoBble M3MeHeHWs B No6oe BpeMsi U UCKIMUUTENBHO Mo COGCTBEHHOMY YCMOTPEHUIO B NepeYeHb yCnyr, B

OTHOLLEHNW KOTOPbIX HAYNCTISOTCA BOHYCbI, M U3MEHATb konnyecTBo BoHYCOB, koTOpoe cnncbiBaeTcs ¢ BoHycHOro cyeTa nNpu nonyyYeHum MooLperuns.
WNHbopmaums 06 ykasaHHbIX M3MeHeHusIx nybnnkyetcs Ha Carite.

9.3. OTBETCTBEHHOCTb 3a UCMONHEHME 06513aHHOCTEl, BO3HUKAIOLLMX B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO B cBA3M ¢ yyacTuem [lepxatens B MporpaMve, B
TOM 4ucne 0653aHHOCTb MO ynnaTe Hanoros, HeceT [lepxaTtens.



YCNoBuA NONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT .
C yCnoBmAamMmn KPEOQUTOBAHUA CYETA ANA KIIMEHTOB NMAO «MTC-BAHK»

Wcnonb3yeMble TepMUHBLI M onpeaeneHus

BaHk — ly6nunyHoe akumoHepHoe obuectBo «MTC-Bank». Co3aaH 29 sHBaps 1993 ropa. Agpec (Mecto HaxoxaeHws): 115432, r.Mockea, npocnekt AHgponosa, A.18,
kopn.1. MeHepanbHas nuueH3ns Banka Poccun Ha ocyllecTBneHve GaHkoBCkUx onepaumii Ne 2268. BkroueH B peecTp AreHTCTBa Mo cTpaxoBaHuto Bknagos (Ne 421) B
Ka4yecTBe y4acTHUKa CUCTEMbI CTPaxXOBaHUs BKMNafoB.

Mepxatenb kapTbl, KnueHT — cusnyeckoe nuuo (pesunaeHT/HepesnaeHT), 3aknioumsluee ¢ baHkom [oroBop u koTtopoMy BaHkoM npepoctaBnsieTcs GaHKOBCKasi kapTa ¢
YCINOBUSIMU KpEAMTOBaHUSA cyeTa.

[lononHuTenbHas KapTa — kapTa, BbiMyLLeHHasi Mo 3asiBneHvio [lepxartens kapTbl Ha UMsi camoro [lepxaTtensi KapTbl UK HA UMS1 APYroro UsM4eckoro nuua, ykasaHHoro
[epxaTenem kapTbl B 3asiBneHuu.

[oroBop Ha Ucnonb3oBaHWe 6AHKOBCKUX KapT C YCIIOBUSIMU KpeauToBaHUsA cyeTa (Aanee - [loroBop) — 3aknioydeHHbIn Mexay bankom v [lepxartenem kapTel [Jorosop
Ha WCrnonb3oBaHWe GaHKOBCKUX KapT C YCIOBUSIMU KpeJMTOBaHUA cyeTa (OOroBOP CMELUAHHOrO TUMa, BKIIOYaoWMiA ycroBust AoroBopa GaHKOBCKOro cyeTa, JoroBopa no
obcnyxuBaHuio GaHKOBCKUX KapT, KPEAWTHOro [OroBopa M A0roBopa AUCTaHLMOHHOTO GaHKOBCKOrO OGCMyXWBaHWS) W COCTOSALMIA U3 3asiBNEHUs, HAcTOSLWMUX YCRoBwi,
TapudgoB BaHka 3a OCyLECTBREeHME pacyeToB Mo onepauusiM ¢ ucnonb3oBaHuem Kapt (nanee — Tapudbl), B TOM unicne C UCMONb30BaHUEM CUCTEM AUCTaHLIMOHHOIO
6aHkoBckoro obcnyxmanus SMS-bank-UHdo n MHTepHeT-6aHk, pacnucku B nonyyeHum KapTbl).

[loKyMeHT — [OKyMEHT, SIBASIOLLMACS OCHOBAHMEM ASIsi OCYLLECTBEHUs1 pacyeToB no Onepauusm u/unu cnyxaliuii NoaTBEPXKAEHNEM VX COBEPLUEHUs!, COCTABMEHHbIN C
ucnonb3oBaHneM KapTbl v ee pekBu3nUTOB Ha ByMaHOM HocuTene W/unu B 3neKTPOHHO! (hopme.

JlononHUTeNbHbIW TEKYLIUM CYET — TEKYLUMI CHET, OTKPbITLIN BaHkom [epxaTento kapTbl Ha OCHOBaHWUW 3asiBneHus depxartens kapTel. Ha [lononHuTternbHble Tekylime cueTa
pacnpocTpaHsoTea nonoxexus [loroBopa, perynupytowme ycnosusi BefeHus Cuérta, [lononHuTenbHble Tekylise cyeTa He MOryT WCMonb3oBaThCs NS PacyéToB C
ncnonb3oBaHnem Kaptbl.

[ocTynHbIi ocTaTok JluMMTa — CymMMa [JeHeXHbIX CPeACTB, paBHas pasHuLie Mexay pasMepoM ycTaHOBNeHHoro JlnmuTa u paamepom Kpeauta.

3aloNKeHHOCTE — BCe [EHexXHble CyMMbl, noanexawme ynnate [lepxaTtenem kaptel no [loroBopy, Bkmovasi cymmy Kpeawta, cymmy TexHudeckoro osepapadta,
HauMCrIeHHbIe, HO He YnnayveHHble NPOLEHTLI 3a Nosb3oBaHne KpeanTom, komMmcenu, nnaTbl, MHble NnaTexw, npeaycMoTpeHHble YenosusiMm n/unu Tapudamu.
3anBneHne o6 OTKPbLITUM GAHKOBCKOro cuyeTa M nMpefAocTaBNeHUUM GAHKOBCKOM KapTbl C YCIOBUAMM KpeAWTOBaHMA cyeTa (panee — 3asBneHue) — 3asBneHve

KnuenTa, 3anonHsemoe no copme baHka, cogepxallee npeanoxenue (odepty) KnueHTa o 3akntodeHnn [loroBopa, € ykasaHUEM CyLLECTBEHHbIX YCNoBWiA Takoro [lorosopa n
npucoeanHeHnn K 1 YCroBusi, a Takke cogepallee MHaMBmayanbHble ycrnosus [oroBopa.

WHamBMAayanbHble ycrnoBus — ycrosust [loroBopa, cornacoBaHHble BaHkom u [lepxatenem kapTbl B 3asiBNeHNu.

Kapta — GaHkoBckas kapTa C YCINOBUSIMU KPEAWUTOBAHWSI CYeTa OAHON M3 MEXAYHapOAHbIX NNaTeXHbIX CUCTeM, BbiMylieHHast BaHkom no [loroBopy v npefocTaeneHHas
[epxaTento kapTbl.

Kacca, MBH — nyHKT BblAa4m HannyHbIX.

KpeauT — feHexHble cpefcTsa, npefocTaBnsiemMble baHkom [lepxaTtenio KapThl, NPy HEAOCTAaTOYHOCTM UMM OTCYTCTBUM CPEACTB Ha cyeTe [lepxaTtens kapTsl, B npefenax
MaKcUMarbHOW CyMMbI JTUMWTa, yCTaHOBMNEHHON COOTBETCTBYOWMM Tapudom, B paMkax KoToporo o6enyxvsaeTcs [lepxaTernb KapTbl.

JIumMuT KpeauToBaHuA (Aanee — JIMMUT) — ycTaHoBnNeHHast BaHkoM cymma, B paamepe koTopoi BaHk MoxeT npegoctasutb Aepxatento kapTbl Kpeaut. JIUMUT MOXeT GbITb
V3MeEHEH B MopsiAke, YCTaHOBINEHHOM YCMOBUSIMU.

MnaTeXHbIit IMMUT — CyMMa OcTaTka AeHexXHbIX CpeAcTB Ha CueTe v JluMuTa 3a BbIYETOM CyMMbl 3a[j0rKeHHOCTU [lepKaTens kapTbl, CyMMbl COBEPLUEHHbIX, HO eLle He
onnayeHHbIX onepauuii, 1 CyMmbl KOMUccuin BaHka, noanexalumx ynnaTte B COOTBeTCTBUM C Tapudamu.

MnartexHbI nepuoa — Ans Tapudos, NpegycMaTpuBatoLLyx Hanuyme JTbroTHoro nepuopa KpeauToBanus, MnaTtexHelM nepyvoaom no Jorosopy siBnsietcst nepuog ¢ 1 no 20
umcro (BKMIOYMTENBHO) KaneHaapHoro Mecsila, crefytolero 3a PacyeTHbIM nepuopom, Anst Tapudos, He NpeAycMaTpuBaloLwmnx Hanuume JIbroTHOro nepuoaa kpeauToBaHus,
MnaTexHbiM Nepuogom no [loroBopy sBRsieTcst nepuog ¢ 1 no 25 Ynucno (BKIMUUTENBHO) KaneHaapHoro Mecsiua, cnegytoLero 3a PacyeTHbIM NepuoaoM.

PacyeTHbI nepnoa — 1 (oavH) kaneHaapHbIi Mecsil. MepBbiit PacyeTHbI Nepros HaunHaeTcs ¢ NepBoro YMcna Mecsiua 3aknoyeHus [lorosopa.

TexHuuyeckuin oBepApadT — 3aJ0MKEHHOCTb [epxatens kapTbl nepen baHkom npu cosepwenun Onepaunii no CueTy B pasmepe, npesbiwarwliem lMnatexHsim
NUMUTOM.

Cuctemsl 1IBO — cuctembl AMcTaHUMOHHOro 6aHkoBckoro ob6cnyxuBanna SMS-baHk-UHdo, UHTepHeT-6aHK, MobunbHbIn 6aHk, LITO.

CyeT — TekyLuuii CYeT Ans pacyeToB C Ucnonb3oBaHWeM KapTbl B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon deaepaumu.

HakonuTtenbHbI cyeT — [JONOMHUTENbHbIA TEKYLMIA CHET, OTKpbIBAeMblii B pamkax [JoroBopa Ha OCHOBaHWW 3asBneHus [epxartens KapTbl Npy MOAKIIOYEHWUM ONUMK
«HakonuTtenbHasi+» Ansi HAYMCNEHUS NPOLIEHTOB HA OCTATOK CPEACTB.

CueT-BbINuUcka — [JOKYMEHT, COAepXallmnin MHchopmaumio 060 Bcex Onepauusix, OTpaxeHHbIX Ha CyeTe B TeuyeHue Takoro PacyeTHoro nepuopa, octaTke AeHeXHbIX CPeACTB
Ha CyeTe, cymme v faTe onnatbl MUHUMarnbHOro nnaTexa.

LITO — TenedoHHas 6aHkoBckas cuctema — LieHTp TenedoHHOro obcnyxmsaHus.

YcnoBus — HacTosiLMe YCroBus NONy4YeHUs U UCMONb30BaHWs 6aHKOBCKUX KapT C YCIOBUSIMU KpeauToBaHusa cyeta Ans knueHToB MNAO «MTC-BaHk».

Hepa6ouve AHM — B paMkax HacToAWMX YCroBuii HepaGounmm OHAMU cuuTaloTcsi Cy600Thbl U BOCKPECEHbS (BbIXOAHbIE [OHM), 32 UCKMIOYEHWEM OOBbABMEHHbIX pabounmmn
[HAMU B YCTAHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickort deaepaumm nopsiake, a Takke Hepabouve npasgHuyHbIe [HW, YCTaHOBMEHHbIE TpyAoBbIM kofekcoM PO, 1 Te auu,
Ha KoTopble B CUNy HOpPM [EMCTBYlOLLEro 3akoHofaTenscrtBa Poccuiickoit defepauny nepeHocsTcs BbIXOAHbIE AHW. [Ans noppaspeneHwii baHka, pacrnonoXeHHbIX Ha
TeppuTtopun cy6bekToB Poccuiickoii defepaumm, UMetoLLmx AONOMHUTENbHbIE NPasaHUYHbIE AHU, YCTAHOBNEHHbIE HOPMATVBHBIMM NPaBOBLIMY aKTaMu CyGbEKTOB Poccuiickoi
denepaumm (B cuny nyHKTa «k» 4actu 1 ctatbu 72 KoHcTuTyumm Poccuiickoi Pefiepalum), ykasaHHble AHW ABMSIOTCS Hepabourmu.

Pa6oumne gHU — 3TO AHU, HE ABNAOLLMECS HEPABGOUMMM B COOTBETCTBUN C HACTOALLWMMU Y CIIOBUSIMU.

Hepe3aupaeHTbl — 370 husnyeckne nuua, He SIBNSIOLLMECS pe3uaeHTamu.

Pe3npeHTbl — dumsnyeckme nuua, sensowmecs rpaxgaHamu Poccuiickoin Pepepaumn, 3a ucknoveHnem rpaxaaH Poccwuiickoin ®epepaumn, NpusHaBaeMblX MOCTOSAHHO
NPOXMBAILLMMN B NHOCTPAHHOM rocyJapcTBe He MeHee OAHOTO rofa, B TOM YMCIe VMEILLMX BblAaHHbIA YNONHOMOYEHHbIM roCcyapCTBEHHbIM OPraHOM COOTBETCTBYIOLLETO
MHOCTPaHHOrO rocyapcTBa BUf, Ha XUTENbCTBO, NMGO BpeMeHHO NpebbiBalolwMX B MHOCTPAHHOM rocy/lapCTBe He MeHee OJHOrO rofja Ha OCHOBaHUM paboyeit BU3bl UNn
y4eGHOM BM3bl CO CPOKOM AEUCTBUS HE MEHEE OAHOMO roda WM Ha OCHOBaHWM COBOKYMHOCTW TakuX BU3 C OGLUMM CPOKOM AEWCTBUS He MEHee OAHOro rofa, a Takke
NOCTOSIHHO MpoxwuBatowme B Poccuiickonn ®Gefepaumm Ha OCHOBaHUM BUAA Ha XUTENbCTBO, NPeyCMOTPEHHOro 3akoHofdaTenscTBoM Poccuiickort deaepaunm, MHOCTpaHHbIe
rpaxgaHe v nuua 6ea rpaxaaHcTBa.

CTOpPOHbI — COBMECTHO yNoM1HaeMble baHk 1 KnueHT.

OCHOBHOW HOMep MOGUNbLHOro TenedoHa — 3TO HOMEP COTOBOTO TenedoHa, NpeaocTaBneHHbln Knuentom baHky B 3asiBneHun. OCHOBHOW HOMep MOBUNbHOTO TenedoHa,
ykasaHHbIi KnueHToMm, ncnonb3yeTcs npu B3aumogeinctaum ¢ baHkom Bo Bcex Cuctemax 160, ecnu nHoe He yctaHoBneHo cornaiieHmem CTopoH. B cnyvae pacxoxaeHuit no
Homepam OCHOBHOroO HoMepa MoBMNLHOrO TenedoHa, ykasaHHoro KnueHtom, B 3asiBneHusix, nogaHHbix KnueHtom, OCHOBHBIM HOMEPOM MOGUMBLHOTO TenedoHa cumTaeTcs
HOMep, YyKalaHHbIii B KayecTBe Takoro B rocregHem nopaHHom 3asiBneHun KnvenTta. CornmalleHuem CTOPOH MOXeT ObiTb MpedycMOTPEHO WCMONb30BaHUE HECKOMbKUX
OCHOBHbIX HOMEPOB MOBUMBbHOTO TenedoHa ANns pasHbix kaHanos [B0.

Tapudbl Banka (Tapudbl) — Tapudbel BaHka nNo ocyliecTBneHWo onepaumin pusnyeckmx N, ykasaHHble B COOTBETCTBYloLeM KaTanore, yTBepxaeHHOM lpuka3om no
BaHky.

OneKkTpPoHHOe CPeACcTBO NnaTeXa — CPeAcTBO u/unu crnocob, noseonsiowme KnveHTy cocTaBnsThb, YAOCTOBEpsiTb W NepefaBaTb B BaHk pacnopsbkeHus B Lensix
OCYLLECTBIEHUS NEPEBOAA AEHEXHbIX CPEACTB B paMKaXx MpUMEHsieMbIX hopM Ge3HaNMYHbIX PacyeToB C UCMOSb30BaHWeM WHHOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOM,
3MEKTPOHHBIX HOCUTENEeN MHAPOPMALMK U UHBIX TEXHUYECKUX YCTPOMCTB. B pamkax HacTosLWMX YCroBMii SNEKTPOHHLIMU CPEACTBAMM NraTtexa SBNSTCA KPeAUTHbIE KapTbl, a
Takke Cuctembl BO.

1. OBLUUE MOJIOXEHUA

1.1. HacTosiume YcnoBus onpefensitoT noroxeHus, Ha koTopbix baHk npegocTtaensieT u obenyxusaeT KapTy, npegoctaensiemyto [lepxatento kapTbl.

1.2 [loroBop cuuTaeTcs 3akMioYeHHbIM C MOMEHTa akuenta BaHkom npeacTaeneHHoro [epxartenem kapTbl 3anosiHeHHoro v noanucanHoro 3asenenus (OdepTbl).
Akuentom OdpepTbl CO CTOpOHbI BaHka siBnsieTcsi pelleHne o Bbinycke KapTbl, Ha ocHOBaHMM koToporo [lepxaTternio kapTbl BbinyckaeTcs/Bblgaétcsi KapTta u oTkpbiBaeTcst
TEeKyLUUIA CHET AMNst pacyeToB ¢ Ucnonb3oBaHeM KapTbl. Akuentom OdepTbl O CTOPOHbI baHka B 4acTy KpeAUTHbIX OTHOLLIEHUIA B criyqae cornacusi baHka Ha Belgady kpeguta
ABNseTca ycraHoBka Jlumurta. 3anonHeHHoe 1 noanucaHHoe [lepxatenem kapTel 3asiBneHne SBNseTcs NoATBEPXKAEHWEM NOMHOMo U 6e30roBOPOYHOro NpUHATUS [lepxatenem
KapTbl ycnoswuii [lorosopa.

1.3. Ha ocHoBanuu 3akntodeHHoro [loroBopa baHk oTkpbiBaeT [epxatento kapTel CyeT B BantoTe Poccuiickon ®efepaumm nm MHOCTpaHHo BantoTe, NpefocTaBnseT
KapTy B nonb3oBaHue [lepxaTenio kapTbl U OCYLLECTBNSET pacyeTHO-kaccoBoe obcnyxusanue [epxatens kapTbl Npu COBepLUEHMM onepauuin no CueTy, B TOM uucne
onepauuii ¢ ucnonb3oBaHnem Kaptbl.

14. Bank HanpaBnsieT [epxatentio KapTbl yBe[lOMNEHWEe O pekBuauTax cuérta. YkasaHHoe yBefoMNeHune MoxeT ObiTb HanpaeneHo [lepxaTentio KapTbl Kak Ha
6yMaxKHOM HocUTene NyTEM BPYYEHWUS Ha PYKU WK HanpaBreHus no noyte, Tak u Yeped Cuctembl ABO (MHTepHeT-6aHK)*. MoanucanHoe [depxatenem kapTbl 3asBneHue u
noaTeepxaeHne BaHka 06 OTKpbITUM cuéTa SBRSIOTCS (hakTamu, NoATBEPXKAALWMMK 3akniodeHne [oroeopa. lNpu 3ToM nucbmeHHast copma [loroBopa cuutaertcs
cobniogeHHON B COOTBETCTBUM C M. 2 cTaTby 434 paxaaHckoro kogekca Poccuiickon ®enepauum.

15. Onepauun no CyeTy OCYLLECTBASIOTCS UCKMIOYMTENBHO C MUCMONb3oBaHWeM KapTbl uny eé pekBusnToB NMGO Ha OCHOBaHWW 3asiBrieHuin [epxatensi kapTbl C
COCTaBNEHMEM PaCHETHbIX AOKYMEHTOB, He06X0AMMBIX Arst NpoBefeHNst GaHKoBCKUX onepaumii BaHkom.
1.6. B cootBeTcTBUM C n.1 cT. 450 MpaxaaHckoro kodekca Poccuiickon ®enepaumy CTOPOHbI AOFOBOPUIUCH, YTO BaHK MMeeT NpaBo BHOCUTL M3MEHEHMUsI B YCNOBUA 1

Tapudebl Baxka.

M3meHeHus, BHeceHHble BaHkom B HacTosiume Ycrnosust n/vnu Tapudbl cTaHOBATCS obsizaTenbHbiMM Ansi CTOPOH, 3aKMoYMBLLMX O BBEAEHUS B AEWCTBUE yKa3aHHbIX
n3meHeHw B [loroBop, no uctedeHun 10 (gecsTv) kaneHAapHbIX AHEW ¢ AaThl pa3Mellenust baHkom HOBoW pedakumm Ycnosuii nivnu Tapudos B nogpasgenerusx baxka
n/vnu Ha ocmumansHom web-caite BaHka B ceTn VHTepHeT no agpecy www.mtsbhank.ru B cnyyae Hecornacus KnveHTa ¢ usMeHeHneM HacTosimx Ycnosuit, KnueHTt nmeet

[ns KnueHToB, umeBLLKX Ha «05» HOsBps 2013 r. npocpoYeHHyto 3aaomkeHHoCcTb Gonee 90 AHe.



npaBo Ha pacTopxeHve [loroBopa B MopsiAke, YCTAHOBMEHHOM HAcTOSILMMM YcroBusiMi. B criyyae ecriv 1o BCTYMneHUs B CUINY U3MEHEHUI, BHECEHHbIX B COOTBETCTBUM C
HacTOSILLVM NYHKTOM B YCrioBusi, BaHkoMm He nony4eHo oT KnmeHTa nucbMeHHOe 3asiBrieHne o pacTopkeHum [loroBopa, faHHoe 06CTosTeNnbCTBO SIBNSETCs cornacuem KnneHta
C N3MEHEHUAMN.
1.6.1. BHeceHve usmeHeHun B [1OroBOp, OTNMYAIOLWMXCS OT 06Wwmx Ycrnosuii u/unu TapudoB nepcoHanbHO Ansi KOHKpeTHoro [epxaTensi kapTbl, OCyLeCcTBNsSeTcs no
cornatueHnio CTOPOH MyTEM 3aKITOYeHWsi COOTBETCTBYIOLLIETrO AOMOMHUTENBHOTO CornalleHns k [lorosopy.
CTOpOHbI [OrOBOPUINCH, YTO B CIyyasiX, KOr4a W3MEHeHusi MpeanaralTcsi Mo uHuuMaTuee baHka, MX cormacoBaHve ¢ [lepxaTenem kapTbl MOXeT
OCYLLECTBMATLCS B CrieayloLem nopsiake:
a) MyTtém Hanpaenenus Jepxatento kapTbl odepTbl BaHka 06 nsmeHeHun ycnoswii [loroBopa Ha GyMaxHOM HocuTene v eé akuenTa [lepxxatenem kapTbl.
6) Nubo nyTém Hanpasnexus [epxaTtento kapTbl odepTbl BaHka 06 nameHeHun ycrnoewii [loroBopa nocpeacTteom cuctem B0:
- BaHk 3a 10 kaneHAapHbIX AHel [0 MnaHvMpyeMon AaTbl U3MEHEeHWs yCroBuii [loroBopa, NocpeacTBOM cUCTeMbl «MHTepHeT GaHk» HanpasnsieT [epxatento
KapTbl ochepTy 06 3MeHeHUn ycnosuii [loroBopa ¢ NpUNOXeHWeM HOBOW TabnuLbl MHAUBMAYaNbHBIX YCNOBUIA U MHdopMaumm o MCK (B cnyyasx, ycTaHOBMNEHHbIX
3akoHogaTenbcTBoM). Mo yecmoTpenuto BaHka, [lepxaTento kapTbl JONOMHUTENBEHO MOXeT BbiTb HanpaBneHo yBeJoMIeHVe O pa3melleHnn odepTbl B cucteme
«MHTepHeT 6aHk» B BUAe SMS cooblieHusi Ha OCHOBHOW HOMep MoBurbHoro TenedoHa;
- CTOpOHbI AOrOBOPUIINCh, YTO B Crlyyae HemonyyeHusi baHkom Ao nnaHupyeMoii AaTbl BCTYMIEHUS B CUIY HOBbIX yCroBuii [loroBopa oTka3a [lepxxaTens kapTbl,
CTOpOHbI B COOTBETCTBUM CO CT. 438 MK P® cunTatoT 310 BbipaeHeM cornacus [lepxxatens kapTbl Ha M3MeHeHue ycrnosuid [loroBopa.
- O cBOeM Hecornacum ¢ uaMeHeHvem ycrnosuii [lorosopa, [lepxatens kapTbl AOMKEH YBEAOMUTL BaHk A0 NnaHupyemon AaTbl UISMEHEHWI OAHUM U3 CrieflyoLmx
AOCTYMNHbIX CnocoboB: nyTeM HanpaBneHns cooblueHus Yyepes cuctemy «MHTepHeT 6aHk», LITO, SMS-BAHK-UH®O, nubo Yepes aononHuTenbHbli ocduc baHka.
- B cnyvae, ecnm [lepxatens kapTbl He yBegomun BaHk o cBoeM Hecormacuu ¢ U3MeHeHueM ycrioBuin [loroBopa ycrosusi [loroBopa U3MeHsloTCs C Aathl,
yka3aHHol B odepTe baHka.
B) BaHk BnpaBe WHULMMPOBaTL M3MeHeHWe JIMUTa (Kak B CTOPOHY YBENWYEHUS, Tak W yMeHbLUeHUs (BNOTb 40 HyNs), yBeaomnss [epxatens kapTbl O HOBOM
pa3vepe JlumuTa nyTéM OTpaxeHus cooTBETCTBYHoLLeh nHdopmaumun B CyeT-Bbinucke). Mo ycMmoTpeHuto BaHka, nomumo oTpaxeHus uHdopmauum B CYET-
BbINUCKE, COOTBETCTBYIOLLIEE YBEAOMIIeHNe MOXeT ObiTb HanpaeneHo [lepxatento kapTbl B Buae SMS coobuienuns Ha OCHOBHO HOMep MOGMILHOMO TenedoHa,
yKkasaHHbIi [lepxartenem kapTbl B 3assneHun. B cnyyae Hecornacus [lepxxatens kapTbl C HOBbIM pa3mepom Jlumuta, [lepxaTens kapTbl UMEET NPaBo 0TKa3aThbCs,
yBefomvB 06 3Tom BaHk nyTem nogaun COOTBETCTBYIOLLENO MUCbMEHHOrO 3asiBrieHus. B crnyyae HenonyyeHus BaHkoM [0 AaTbl BCTYNNEHUsS B CUTY HOBOTO
pasmepa JlumuTa nucbMeHHoro 3asieneHus [lepxxaTtens kapTbl, BaHk cuuTaeT 370 BblpaxeHnem cornacus [lepxatens kapTbl Ha U3MeHeHve JiumuTa.

1.7. B cnyyae Hecornacus c onepauusimun, yTpaTbl KapTbl n/unu cpeacts goctyna k cuctemam B0, a Takke B cryyae ux ucnonb3oBaHus 6e3 cornacvsi fepxatens
KapTbl, [lepxaTent kapTbl 0653aH He NMO3gHEe [HS, CMEeAyLLEro 3a AHEM MONyveHus yBedoMneHusi baHka o coBeplueHun onepauun (B nopsinke nyHkta 3.10 HacTosLwmx
Ycnosuit), yegoMuTb 06 aTom baHk B nucbMeHHoit hopme nubo yepes cuctemy LITO no kpyrnocyTouHbiM TenedoHam (495) 777-00-01, 8-800-250-0520, unu, 0515 (kopoTkui
HOMep Ansi 3BOHKOB C MobunbHoro TenedgoHa MTC). na ceoen naeHtTudukaumm KnneHT npu yBegomnenun Banka yepes cuctemy LITO pgomkeH no TenedoHy coobwuTb
KOZOBOE CIIOBO, yka3aHHoe KnueHTom B 3asiBneHUn Ha BbINyck U o6CnyxuBaHue kapTbl (AN AepxaTenen kapT). YcTHoe 3asBneHne KnueHTa (Yepes cuctemy LITO) oomkHo
6biTb MOATBEPXAEHO MNWCbMEHHbIM 3asiBNIEHMeM, npefocTaBneHHbIM B baHk. [atol nonyyeHus baHkoM yBeJOMMeHWs cudTaeTcs Aata nocTynrneHuss B baHk
COOTBETCTBYHOLLEO 3asBNeHus KnmeHTta Ha 6yMaxHOM HocuTene Unu 3asiBneHys NoAaHHOro NocpeACTBOM cucTeMbl « HTepHeT-6aHK».
1.8. B uensx uHdopmupoBaHus KrnvMeHTOB O cOBeEpLUEHWM onepauuii ¢ ucnonb3oBaHuem Kaptoel u cuctem [OBO wucnonb3yetcs cuctema «MHTepHeT-6aHK»,
nossonsioLias KnmeHty obecneuntb KpyrmnocyTOuHbIN KOHTPOnb cBovx KapT/CyeToB, BbinyLiEHHbIX BaHkom, nocpeacTBom cetn MHTepHeT. Ans nonyyeHnst 4octyna kK cucteme
«MHTepHeT-6aHK» B MHDOPMaLMOHHOM pexume, KnueHT obasaH camocTosiTenbHo, nyTem obpalienns B oduc baHka unu yepes cuctemy LITO mHuummpoBaTh nonyveHue
CpeACTB AOCTyNa K ycryram cucteMbl «MHTepHeT-6aHK».
1.9. Mpu o6patyerHum B [10 BaHka 1 nocpeactsom LITO BaHk Takke ocyliecTBnseT:
- uHbopmMupoBaHue KnveHTa o pasmepe Tekylleil U NMpOCPOYEHHOW 3af0IPKEHHOCTU B paMKkax 3akrioYeHHbIX Mexay BaHkoMm u KnvueHToM [OroBOpOB MO OTAeNbHbIM
6aHKOBCKMM MPOAyKTaM, a Taioke 0 aTax 1 pasMepax NPOU3BEAEHHbIX U NMPEACTOSLLMX NnaTexen;
- UHbOpMUPOBaHME O AOCTYMHOM NIUMUTE KPEAUTOBAHWS;
- MIHPOPMMPOBAHME O HOBOM 3HAYEHWW MOMHOW CTOMMOCTM KPeauTa B CrlyYae ee U3MEHEHUs! NMpU YacTUYHOM AOCPOYHOM MoralleHuy KpeauTa v NpeaocTaBneHne YTOYHEHHOTO
rpadhuka nnaTexeit, ecnu Takon rpacprk paHee npegocTaBnsAnca 3aémuuky (Tonbko npu obpatiesnn B 10 BaHka);
- HanpaBrneHue UHbIX yBeAoMMeHui KnneHTy, npegycMoTpeHHbIX [loroBopom 1 3akoHogaTenscteom Pd.
1.10. CTOpOHbI NPU3HAIOT, YTO HanpaBneHHble BaHkom no ykasaHHoMy B 3asiBneHnn OCHOBHOMY HOMepy MoGunbHoro TenedoHa B SMS-coobleHnn cpeacTea goctyna
npu ncrnonb3oBaHun B cuctemax [I60 ABNATCS aHanorom ero cCoGCTBEHHOPYYHO MOANMCH C YHETOM MNOMOXEHW YCMNoBWiA NPeA0CTaBINEHUS YCIYT CUCTEM AUCTAHLMOHHOTO
6aHKoBCKOro o6cnyxuBanus: MHTepHeT-6aHKk 1 MobunbHblid 6aHk, LITO, SMS-BAHK-UH®O (pa3zpgen 9 Hactosiwmx YcnoBuit). ONEKTPOHHbIE [OKYMEHTbI, NOATBEPXKAEHHbIE
[aHHbIMX cpefcTBaMu [OCTyna, npuaHaiTcs baHkom v KniMeHToM paBHO3HAYHbIMKM [OKYMEHTaM Ha GyMaXHOM HocuTene U MOryT CIyXWTb [oKa3aTeslbCTBOM B Cyde.
YkazaHHble JOKyMEHTbI SBMSIOTCS OCHOBaHWEM Ans NpoBefeHust baHkom onepaumit nogaun sasieneHuit. KnueHT cornaluaeTcs ¢ TeM, YTo AOKYMEHTanbHbIM NOATBEPXAEHUEM
hbakTa COBEPLUEHUS UM OMnepauyun sIBMsieTCs NPOTOKON NPOBEAEHWs onepauuii B aBTOMaTU3MpOBaHHOM cucteMe baHka, NOATBEPXKAAIOWMIA KOPPEKTHYIO MAEHTUDMKALMIO 1
ayTeHTUdUKaumio KnmeHta n coBeplueHve onepaumm B Takon cucTeme.
KnueHT Bnpase (Npu Hamuuun y BaHka TexXHW4YecKoi BO3MOXHOCTW) NofaBaTh 3asiBrieHusi Yepe3 GaHkomartel U Apyrve yctponcTtea unn Cuctembl IBO ¢ ucnonb3oBaHuem
aHarnoros COGCTBEHHOPYYHO NOANMCU.
1.11. nNpasa v o6szanHocTM BaHka:
1.11.1. BaHK MMeeT npaeo:
. 3anpawmBatb y KnueHTa [OMNOMHUTENbHYIO WHAOPMALMIO M AOKyMEHTbl 06 onepauusix ¢ AeHeXHbIMW CPeACTBamMM, WHOPMALMIO U [AOKYMEHTBI,
HeoOXoAMMbIE ANA OCYLIeCTBNEHWUs uaeHTudukaumm KnveHTta, BbirogonpuobpeTateneil, GeHeduLumMapHbIX BnagenbueB, YHKUUA BanoTHOMO
KOHTPONS, @ TalkKe BbIBNEHUS (PUNYECKUX UL, — rpaxaaH WHOCTPaHHOMO rocyAapcTBa, 3aKoHOAATENbCTBO KOTOPOro TpeGyeT OT POCCUICKMX
KPEAWUTHBIX OpraHu3auWii 3akniouuTb CreuuanbHoe COrMnalleHne B LEensX OCYLLECTBMEHWS KOHTPONsi 3a HanuMyMeM CYETOB, OTKPbIBAEMbIX
HaroronnaTenbLiMKaM1 3TOro rocyapcTea Ha Tepputopun Poccuiickoii Peaepauyn, 1 OCyLLIECTBIEHUS KOHTPOIS 3@ OnepaLysiMi Mo HUM;

. He UCMOMHATbL nopyyeHve KnveHTa B criyyae obHapyxeHWst owmbku, AOMYLIEHHON KMWeHTOM u/Mnu TpeTbuM NMULOM MpU yKasaHWW NnaTexHbIX
pekBuM3nToB, oTkasa KnueHTta B npegocTasneHun nubo npepgocTaBneHnst KNnMeHTOM HeMnomHoro Komnmnekta [JOKYMEHTOB (PEKBU3UTOB), 3aTPEBOBaHHBIX
BaHkowm;

. He NpuWHUMaTb K UCMOMHEHWIo pacnopsbkeHust KnueHTa Ha ocyliecTBrneHue onepauuii B Cryyasix, Koraa OCyLLecTBrieHue pacnopshkeHus Knuenta
npoTMBopeYuT Nubo 3anpeLleHo AeCTBYIOWMM 3akoHodaTenscTBoM Poccuiickoit Pefepaumu;

. M3MEeHsITb B pamKax AencTByloLLero 3akoHogaTtensctea P® Tapudebl, Ycnoeums B nopsiake, ycTaHoBNEHHOM MyHKToOM 1.6 Ycnosuig;

. HanpasnsiTb cnocobom (no JomallHeMy aapecy, paboyemy agpecy, agpecy 3IeKTPOHHOI NoYThl G0 Mo HomepaMm TenedoHOB, B TOM Y1CIE HOMEpam
TenedoHOB COTOBOW CBA3W, (PaKcoB), ykadaHHbIM KnineHTom B 3asiBneHUm, COoBLLEHNSI MHEOPMALIMOHHOMO XapakTepa;

. 6e3 JoNoNHUTENbBHBLIX pacrnopsikeHuit KnueHta cnucbiBaTb co CHETOB, OTKPLITLIX B pamMkax [oroBopa, (3apaHee [AaHHbI akuenT) CyMMbl, OLIMBOYHO

3a4yMCneHHble Ha Takne quTa;
1.11.2. BaHk 0bs3yeTcs:

. 3auncnaTb AeHexHble cpeacTBa Ha CYET, BbINOMHATL pacnopshkeHust KnueHTa o nepevncrneHnn w/vnu Bblgave AeHeXHbIX CPeAcTB C YKadaHHbIX
CyeToB, a TaKke NPOBOAUTL MWHbIE OMepauuMn B Mopsiake, MPeayCMOTPEHHOM [AeWCTBYIWMM 3akoHodaTenscTBoM Poccuiickon Pegepauum un
[orosopowm;

. YBepomnsite KnneHToB B CPOKM, yCTaHOBMeHHble M. 1.6 HacToswWmx YCRoBWiA, O BHECEHUU U3MEHeHWn B Ycnosusi u/vunu Tapudbl BaHka nytem

nybnuyHoro pasmelleHus MHdopmaumn B nogpasgenenusx baHka wmnu Ha oduumansHom web-caiite baHka B ceTu WHTepHeT no agpecy
www.mtsbank.ru

. VcnonHaTe nHble obasaTtensctaa no [Jorosopy.
1.12. nNpasa u o6s3aHHoCTM KnneHTa:
1.12.1.  KnueHT nmeeT npaBso:
. [HoBepuTb pacnopsixeHne CyeTom Apyromy nuLly B nopsiake, NpeaycMOTpeHHOM AeCTBYIOWMM 3aKkoHoAaTenbcTBoM Poccuiickoin deaepaunu;
. MonyyaTb hMHaHCOBYIO MHGOPMaLMIO (B T.4., HO HE WCKITIOYUTENBHO, O NMEPEYUCTIEHUM, CMIMCAHUN OEeHEXHBIX CPEeACTB, O CyMMaX, UMELLMXCst Ha

cyeTax) no cyetam KnmeHta (Bkntoyas Tekylume cyeTa, cHeTa Bknaga v KpeauTHbIM NpoayKTam).
1.12.2.  KnueHT obsizyercs:

. He ucnonbsoBaTh CyeT Ans npoBefeHUs Onepauyii, CBS3aHHbIX C OCYLLECTBIEHUEM MPeAnpUHUMATENbCKON AEATENbHOCTU MMM KaKUX-NMGO MHbIX
onepaumii, NpoTUBOpeYaLLMX AeCTBYoLWEeMy 3akoHofaTenscTBy Poccuiickon Penepauum;
. B nucbmeHHoi ¢opme yBepomnsite BaHk M npepocTaBnsTe B BbaHk COOTBETCTBYIOLME AOKYMEHTb 06 M3MEHEHUM MepCoHanbHbIX [aHHbIX,

npeabsiBlEHHbIX ANs npoBefeHust uaeHTudukaumn (P.M.0., AaHHbIX [OKYMEHTa, YAOCTOBEPSIOWETO [IMYHOCTb, agpeca MecTa KUTenbCcTBa
(pervctpauun), HOMepoB TenedoHOB, (aKCOB, JMEKTPOHHOTO (MOYTOBOrO) afpeca U WHbIX AaHHbIX), a@ Takke WH(OPMALMID O CBOMX
BbiroponpuobpeTaTtensx v GeHeduLapHbIX Bnagernblax B MECSUHbIM CPOK C AaTbl UX UBMEHEHWs, HO He No3fHee AHs ouyepeaHoi siBku KnveHta B

BaHk;

. MpenocTaBnsATe BaHky, BbINOMHAOWEMY YHKLWWM areHTa BantoTHOrO KOHTPOIS, BCe HEOOXOAMMbIE AOKYMEHTbI U MHDOPMaLMIO 06 OCYLLECTBREHUN
onepauuii no Cyetam, ykasaHHbIM B nogn. 1 HacTosiero nyHkta 1.12.2 YcnoBui, B yCTaHOBNEHHbIE 3akoHopaTenscTBoM Poccuiickoin denepauum
CPOKU.

. Hacroswmm KnueHT npepoctaBnsieT baHky npaBo Ha cnucaHue co CYeToB B TeuyeHwe cpoka AeicTBusi [loroBopa KOMMMEKCHOro OGCryXuBaHWs

Hanoros, c6OPOB U WHbIX NNaTexen, yCTaHOBMEHHbIX 3akoHodaTenbcTBoM Poccuiickoit deaepauun, B nopsigke W Criyyasx, NpeaycMOTPEHHbIX
OeicTByOLWMM 3akoHofaTenbcTBoM Poccuiickont ®epepaunn, Tapudamu BaHka, HacToswmMu Ycnosusimm 6e3 AOMONHWUTENBHOrO PacrnopsiKeHust
(3asiBneHus) Knuenta.

. 3HAKOMUTLCSI C YCMOBUSIMUA [eACTBYIOLWMX TapudoB, HACTOALMX YCNIOBUA U CaMOCTOSITENbHO €XEAHEBHO OTCMEeXWBaTb WX U3MEHEHWUS, O KOTOPbIX
BaHk yBegomnsieT nyTem nyGnuyHoro pasmelleHvs MHdopmauuu B noppasgenenusix baHka u/unu Ha odwmumanbHom web-caiite BaHka B ceTu
WHTepHeT no agpecy www.mtsbank.ru.

. KnueHT 0653yeTcs npeaocTaBnsiTh Mo 3anpocy BaHka AOKyMEHTbI n/unn MHopMaLyio, kacatoLmecs MPOBOAUMBIX UMK paHee NpoBeAeHHbIX KnneHTom
pacyeTHbIX onepaLui.


http://www.mtsbank.ru/
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. dusnyeckoe NULO - rpax/aaHNH MHOCTPAHHOTO rOCYAapCTBa, 3aKOHOAATENLCTBO KOTOPOro TPeBYeT OT POCCUNCKMX KPEANTHLIX OpraHu3aLnii 3aKnioYnTL
cneunansHoe CornalleHne B LieNisX OCYLECTBEHUS! KOHTPONS 3@ HaIMYMeM CHYETOB, OTKPbIBAEMbIX HarnoronnaTenbLmkamMu 3Toro rocyaapcTea Ha
Tepputopumn Poccuiickoit deepaLnm, U OCYLLECTBREHUS KOHTPOSS 3a OnepauusiMm no HUM, 06si3aH yBeaoMnsiTe BaHk 0 CBoeM TekyLLeM Hanorosom
craTtyce (1160 ero U3MeHeHUM) 1 NPeJoCTaBNsATbL B BaHk TpeGyemyto MHAOpMaLMIo U JOKYMEHTbI B YCTaHOBMEHHble BaHkoM Cpoku.

. KrnneHT 06513yeTcst UICNONHATL MHbIe 06si3aTenbeTBa no [JoroBopy KOMNNIEKCHOro 06CnyXMBaHNS.
. Knuent 06ﬂ3yeTCﬂ eXeagHeBHO KOHTPONMpoBaTh onepaunu ¢ AeHeXXHbIMU cpeacTBamMu, coBepluaemMble rno ero CueTtam.
. KnuneHT noaTeepxaaeT, YTo HOMEP, yka3aHHbIN UM B No6om 13 3asBreHwii B kauecTBe OCHOBHOTO HoMepa MobunbHoro TenedoHa, ochopmreH Ha ero

MM MO JOroBOpY, 3aKMiOYeHHOMY C OMepaTopoM MOoABMXKHOW pagmoTenedoHHon cBa3n. KnneHT obasyetca BoamecTuTb baHky miobble chuHaHcoBble
noTepy, KOTopble MOTYT BO3HWKHYTb Y BaHka, B cryyae ykasaHusi KnueHToMm B kauyectBe OCHOBHOrO HOMepa MOGMMBbHOMO TenedoHa Homepa,
0hOPMIEHHOrO Ha TPeTbe NMULIO Mo AOroBOPY C ONepaTopom NOABMKHON paanoTenedOHHON CBA3N.

1.13. OTBeTCTBEHHOCTL CTOPOH:
. CTOpPOHbI HECyT OTBETCTBEHHOCTb 3@ HeHaanexaliee MCroNHeHWe CBOMX O0BS3aHHOCTeN B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
®enepaunm, ycrosuamm [lorosopa.
. BosBpaT [eHeXHbIX CpeAcTB, pasMelleHHbix Ha CueTax, obecneuvBaeTcsl MyTeM OCYLECTBMIAEMOr0 B COOTBETCTBMM C  AENCTBYIOLMM

3akoHoaaTenbcTBoM Poccuiickont denepaumun o6a3aTenbHOTO CTpaxoBaHWS BKNaAoB. BaHk rapaHTMpyeT BO3BpaT AEHeXHbIX CPeACTB U BbiNnaty
HaYMCIIEHHBIX MPOLEHTOB MO HAM B COOTBETCTBUM C yCroBUsSiMM [loroBopa (-0B) O MpeAocTaBreHMn GaHKOBCKOTO (-MX) NpogykTa (-0B), CBEPX CyMM,
noAnexallyx BO3MELLEHWIO B COOTBETCTBUM C AECTBYIOLLMM 3aKkoHoAaTenbCTBOM Poccuiickort deaepauum o CTpaxoBaHWM BKIaAoB U3nyeckux nuL B
6aHkax PO, Bcemn npuHaanexawmmn BaHKy AeHexHbIMW CpeAcTBamMM, a Takke UMYLLECTBOM, Ha KOTOpoe MoxeT ObiTb obpalleHo B3biCkaHue B
COOTBETCTBUM C AENCTBYIOLLIMM 3akoHoZaTeNbeTBoM Poccuiickon deaepaumm.

. BaHk rapaHTvpyeT TaiiHy 06 onepauusix, O cHeTax U Bkrnagax cBoux KnueHToB v KOppPECNOHAEHTOB B COOTBETCTBUM 3aKoHOAATeNbLCTBOM Poccuiickon
®depnepaumnn. baHk npefocTaBnsieT cnpasku NO onepauusaM 1 cyeTam KnueHTa TpeTbUM NnLAM TOMbKO B CRy4yasix, NPeAyCMOTPEHHbIX JeACTBYIOLLNM
3akoHoaaTenbcTBoM Poccuiickon depepaumm.

. BaHk He HeceT OTBETCTBEHHOCTM, ecnu onepaumn no CyeTy 3aAepXuBaloTCsi B pesynbTaTe oWMBoK KnueHnta n/unm TpeTbux NnLl, AOMYLLEHHbIX Npu
3aMoSIHEHNN NNATEXHbIX PEKBU3NUTOB MostydaTens npu opopmneHnun KnmeHTom u/vnmu TpeTbUMM NLaMn PacropskeHNs Ha NepeyncrneHne AeHexHbIX
cpepcTs co CyeTa v Apyrux sagepxek, BOHUKLLMX He no BuHe baHka.

. BaHk 1 KnneHT ocBoGOXJAOTCS OT MMYLLECTBEHHON OTBETCTBEHHOCTW 3@ HEWCMNONHEeHWe W/WNKU HeHaanexallee UCronHeHne o6si3aTenbcts Mo
[loroBopy, ecrim OHO BbI3BaHO OBGCTOATENbCTBAMU HEMPEOAONIMMON CUTb, T. €. YPe3Bbl4alHLIMU U HENPeAoTBPaTUMBIMIA OBCTOSTENLCTBAMU, B TOM
ymcre CTUXUAHBIMA SIBMEHWUSIMU, BOEHHbIMU [eiCTBMSIMKA, akTamu OpraHoB BracTu. [py BO3HWKHOBEHWUM OBCTOATENbCTB HENpeonosMMON Cumbl
CTopoHa pomkHa B TeyeHue 3 (Tpex) paboumx AHel npouHMOPMMPOBaTL APYryld CTOPOHY B NMUCbMEHHON (hopMe O HEBO3MOXHOCTU WCMOSHEHUS
06s13aTenbCTB Mo [loroBopy KOMMIEKCHOro 06CnyX1BaHUSA 1 3akrioYeHHbLIM B ero pamkax [lorosopa.

. HacToswwwmm KnueHT noaTBepXaaeT cBOe cornacue Ha npoBefeHne ayano3anucy TenedoHHbIX Neperosopos Mexay baHkom u Knuentom. Hactosimm
CTOPOHBI NPU3HAIOT, YTO YKa3aHHbIe B HACTOSILLEEM MyHKTE ayAMo3aniuck MoryT GbiTb UCMOMNb30BaHbl B CyAe B Ka4eCTBE [10Ka3aTenbCTB B COOTBETCTBUN
co ct. 55 [TIK P®.

2 BbINYCK U UCMOJIb30OBAHUE KAPTbI

2.1. BaHK MpuUHUMaeT pelueHne o npepocTaBneHun KapTbl B TedeHue 5 (NsTv) paBoumx AHen oT Aatbl nonyuvenus 3asinenus [epxatens kapTbl NPy yCrosuun
NpefoCTaBEHNs MOMHOTO  KOMMMeKTa AOKYMEHTOB, HEOGXOAUMOro Ans MPUHATWS pelleHnst O npedocTaBneHun/Bbinycke Kaptel. BaHk BripaBe oTkasatb B
npepocTaBneHun/Boinycke KapTel (B 3ToMm criyyae [JoroBop cuntaeTcsl HeaakrioueHHbIM) Unu B nepeBbinycke KapTbl N0 CBOEMY YCMOTPEHUIO U 6€3 06BbACHEHUS MPUYMH.

2.2. KapTa siBnsieTcs cobctBeHHOCThio BaHka. Kapta noanexut Bosspaty [epxartenem kapTel B BaHk no ero Tpe6oBaHuio B criyyasix: pacTtopxeHust [orosopa,
6110KMpPOBKM KapTbl, OKOHYaHUs cpoka AeiicTeus KapTbl, no TpebosaHuo Baxka.
2.3. KapTa peiicTBUTenbHa [0 NoOCnedHero OHA Mecsila rofa, ykasaHHOro Ha Helt (BKMouuTenbHo). KapTta BbinyckaeTcs CpokoMm Ha 3 (Tpu) ropa, ecrnm uHoe He

ykasaHo B Tapudax. Bo3amoxeH nepesbinyck HemmeHHoW KapTbl, B cnyy4ae nepesbinycka Takow Kaptbl BaHk npepoctaenser [epxaTento kapTbl B MOMb30BaHWE HOBYHO
HEeMMEeHHYIo KapTy TOrO e Tnuna unn UMeHHyro KapTy TOro Xe Tuna, No 3asABNeHno KnueHTta. B3ameH nMeHHom KaprI BaHk npenocrasnseT ﬂep)KaTemo KapTbl B NONb3oBaHne
WMEHHYI0 KapTy TOro Xxe Tuna.

2.4, KapTta moxeT ncnonb3oBaTbesi [lepxaTtenem KapTbl Ans onnatel ToBapoB (paboT, ycnyr), Ans NonyYeHus HamuuHbIX AeHeXHbIX cpeacTB B HaHkomatax, MBH
BaHka 1 nHbIx 6aHKOB, AN BHECEHWSI HaNMYHbIX AEeHEXHbIX cpeacTB Ha CyeT Yepea GaHKoMaTbl C (hyHKLMER Npuema HannyHbIX AeHexHbIX cpeacTs v MBH, ans nonyyenus
MHpopMaLIMM O ABWKEHWUN AEHEXHbIX CPEACTB Mo kapTe, AN usmeHeHusi MNH-koga (B cnyyae HanMuns TEXHUYECKOW BO3MOXHOCTM), ANst NepeBoAa AeHEXHbIX CPpeACcTB Yepe3
6aHkomaTbl, C Ucnonb3oBaHem cuctembl [IBO 1 Apyrx cMCTeM caMooBCyxMBaHWS.

PekBu3anTbl KapTbl MOryT Ucnonb3oBaThes [lepxaternieM kapThbl Afist OnnaTel ToBapoBs (paboT/ycnyr), Anst BHECEHUS HaNMYHbIX JEHEXHbIX cpeacTB Ha CyeT yepes
cneuuanu3MpoBaHHbIe SNIEKTPOHHbIe YCTPOMCTBA, ANs nofyveHus aoctyna k yenyram banka B cuctemax 16O: no TenedoHy yepes LITO.

24.1. [epxaTens kapTbl cornailaeTcsi Ha nepeaavy pacropsiKeHWid, NopyveHuin u/vnu nHgopmaLuum ¢ UCNoNb3oOBaHNEM TEXHONOMMIN GECNPOBOAHON BbICOKOYACTOTHOMN
cBA3v mManoro paguyca aercteus (NFC) no Kaptam, nogaepxusaroLmm cucteMy 6eckoHTakTHbIX nnatexein MasterCard PayPass unu Visa payWave.

B Tom cnyuae, ecnu [epxatento kapTbl BbinyleHa KapTta, nopaepxusatoias cuctemy GeckoHTakTHbIX nnatexxer MasterCard PayPass unu Visa payWave,
npoBeAeHue onnatbl ToBapoB (pabot, ycnyr) no Takum Kaptam Ha cymmy ao 1000 (OgHa Thicsua) pybneii BKNOUMTENBHO, MOXET OCYyLLECTBNATLCA 6e3 ucnonb3osanus MAH-
koga. baHk BnpaBe B nioGoe Bpems oTkasaTb [lepxaTenio KapTbl B coBeplieHuun onepauuii 6e3 ucnonbsoBanusi MUH- koga no KapTe, noppepxwvBalollein cuctemy
6ecKoHTaKTHbIX nnatexert MasterCard PayPass vunu Visa payWave. KapTbl, noaaepxviBaiolme cuctemMy 6eckoHTakTHbIX nnaTtexelt MasterCard PayPass unu Visa payWave,
BbinyckatoTcs BaHkom npu Hanuumm y BaHka TeXHUYeCKoi BO3MOXHOCTH B MOPsiAKE W Ha YCIOBUSIX, NPeyCMOTPEHHbIX [JoroBopoMm.

2.5. Mpu coBeplueHnn Oepxartenem kapTbl onepauuii B 6aHkomaTax u MBH ucnonb3ayeTcsi nepcoHanbHbI MAEHTUUKALMOHHBIA HoMep — MUH-koa. Mpu obpalueHun
B LiTO ncnonb3yetca TenedoHHbii MNH-Tkoa. MWH-Tkog u MUH-koa npu ucnonbaoBaHuu ¢ Kaptoi/Homepom KapTel (B 6aHkomatax, MNMBH u LITO) siBnstoTcs aHanoramv
cobcTBeHHOpYYHOW noanucu [lepxaTtenst kapTbl. AHanoramu coGCTBEHHOPYYHOW noanucy [lepxaTens KapTbl Takke MOryT NpuU3HaBaTbCA Apyrve waeHTUdMKaTopsl,
ucnosnb3yeMble B YCTPOWCTBAX U cUCTeMax caMoobernyxuBaHus BaHka npy ycrnoBum 3aknioueHus ¢ [lepxatenem kapTbl COOTBETCTBYIOLMX COrNaLLEHUA.

MWH-Tkoa Hanpaensetcs Bankom Oepxatento kapTbl B SMS-coo6LyeHun no HoMepy MobunbHOro TenedoHa, ykazaHHoMy [lepxxatenem kapTbl B 3asiBneHuu.

B 3aBucumocTu oT Tuna u kateropuu KapTel, Bo3MOXHO ABa croco6 npepoctaBnenusi MUH-kopa. MWH-kon nubo dopmupyetcs [depxatenem KapTbl
camocTosTensHo nyTém obpaiienns B LITO no Ten: 8-800-250-0520 c ucrnonb3oBaHWeM CUCTEMbI NPEABAPUTENIbHO 3anuCaHHbIX FONOCOBbLIX COOBLLEHUA, BbIMOMHSIOLWE
YHKUMIO MapLUpyTu3aLumm 3BoHkoB BaHka (IVR), nu6o BbinaeTcs baHkom B cneuvianbHOM KOHBeEpTE..

CTOpOHbI NOATBEPXKAAIOT, YTO OMUCAHHBIN Bbille nopsaok nonyyexus NMH-kopa n NMH-Tkoaa oTBeYaeT BceM HeobxoauMbIM TpeboBaHUaM 6e30MacHOCTU ANs AanbHeLero
MCMOIIb30BaHMUS MOJTyYeHHbIX KOAOB NPy hOPMUPOBAHUM aHariora Co6CTBEHHOPYYHOM noanucy [lepxatens kapTbl.
* B cny4asx,ecnu 3asiBneHue ogopmneHo yepes cuctembl 6O (UHTepHeT-6aHK)

26 B Ccny4yae Hecornacusa ¢ onepauusamu, yTpatbl KaprI w/vnu CpeAcTB aocTtyna K cuctemam ﬂEO, a TaKkke B clyvae ux ucnonb3oBaHna 6e3 cornacus ,Elep)KaTenﬂ
kapTbl, [lepxatenb kapTbl yBeaomnseT baHk B nopsiake, yCTaHOBIEHHOM MyHKTOM 1.7 HacTOALWMX YCMNOBUIA...
2.7. Mpu coBeplueHun [lepxaTtenem kapTbl onepauui ¢ ucronb3oBaHvem Kaptel B ceTu WHTepHeT BaHk, ans Ge3onacHoro coseplueHus [epxatenem KapTbl

orepauui, BnpaBe Npeanoxutb [epxaTtenio KapTbl Ha crneuuanbHoit cTpaHuue baHka B ceTw MHTepHeT BBECTW NepCOoHarbHbI OJHOPA30BbI KOO MOATBEPXOEHNS,
Hanpaensiembli baHkom [lepxaTento kapTbl HAa 3aperucTpMpoBaHHbIi B MHPOPMaLMOHHOW cucTeme BaHka OcHOBHOM HoMep MoGunbHOro TenedoHa [epxatens kapTbl,
yKasaHHbli B 3asiBneHun, B Buae SMS-cooblueHns, ecnu Takasi Kapta nogknioveHa k ycnyre 3-D Secure (B 3aBUCMMOCTM OT NNaTEXHON CUCTEMbI, B pamKkax KOTOpoMn
BbinyweHa Kaptbl: Verified by Visa n MasterCard SecureCode), Ans uenew WCNonb30BaHWSA 3MIEKTPOHHOTO kaHana obpaboTku onepauuin Ha onnaTy MOKynok Yepes ceTb
WHTepHeT B OpraHuaauusix Toproenu (ycnyr), ©cnonb3yoLyto npotokon obpabotkv NHTepHeT-TpaH3akumin 3-D Secure.

BaHk BnpaBe oTkasaTb [lepxaTenio kapTbl B COBEPLUEHUM Onepauun ¢ ucnonb3oBaHvem KapTbl B ceTu WHTepHeT, ecnu BBeAEHHbIA KOA HE COOTBETCTBYeT
nepcoHanbHOMYy OJHOPa3oBOMY KOAy, HanpasrnieHHomy bankom [lepxaTento kapTbl, W/UnM caiiTbl OpraHW3aLunin TOProBaM/ycnyr He UCMONb3yloT TexHonoruo GesonacHoro
npoBeAeHVs onepauuii no kaptam B cet MHTepHeT 3-D Secure, a Takke ecnu ycnyra 3-D Secure He noakmioyeHa B NOpsAKe, ycTaHoBreHHoM n. 2.7.1. [loroBopa

2.7.1. Ycnyra 3-D Secure nogkntoyaeTcs no uHuumatuee baHka wnu [epxatens kaptel. B cnyyae Hanuuus y baHka TexHuYeckon BO3MOXHOCTM, [epxaTenb kapTbl
BrpaBe CaMOCTOATENbHO NPV NMMYHOM obpalleHun B BaHk nnu ¢ ncnonb3oBaHneM cuctem camoobenyxvBaHus nogknounte yenyry 3-D Secure.
2.8. KapTa, 3abrnokvupoBaHHasi Mo MpUYMHE ee yTpaTbl WM KOMMPOMETaLWW, He MOANeXWT pasGroKMpOBKE M MepeBbinyckaeTcs MO MMCbMEHHOMY 3asiBMEHWIO

[epxatens kapTbl (C y4eToMm n. 2.3. HacTosiwmx Ycnosuid). Mpu oGHapyxeHun KapTbl, paHee 3asiBNEHHOI yTpayeHHO, ncnonb3osaTb KapTy 3anpetlaetcs. [epxatenb kapTbl
06s13aH HemeAneHHo UHopMMpoBaTb 06 aTom BaHk 1 BepHyTb KapTy B BaHk.
2.9. Mepesbinyck KapTbl (C ydeTom n. 2.3. HacTosmx YCroBuid) OCYLLECTBNSETCA B Criedylolmx cryvasx: ucteveHve cpoka geinctsus KapTol; ytpata KapTbl;
komnpomeTauus KapTbl; noBpexaeHue KapTbl, NnpuBedlliee K HEBO3MOXHOCTU ee AanbHeiilero ucnone3osanus; ytpate MWH-kopa (npu Boiaave MWH-koga B cneuuanbHoM
KOHBEPTE); NpY M3MeHeHun hamunum/umenmn flepxatens kapTbl; No xenaHuto flepxaTtens kapTbl.
2.10. KapTta B3ameH KapTbl C WCTEKWMM CPOKOM [elCTBMSI BbiyckaeTcsi BaHkom He nosgHee AaTbl UCTEYEHWsI Cpoka AeWcTeylollent KapTel B coOTBETCTBUM C
Ycnosusimm 6e3 oTaenbHOro npeaBapuTensHoro 3asiBneHus flepxatens kapTol. Kapta B3ameH KapTbl C UCTEKLIMM CPOKOM AEVCTBUS HE BbINyCKAETCs B Cryyasx:

NUCbMeHHOTo oTkasa [lepxaTensi kapTbl OT nepeBbinycka KapTel, npegoctaBneHHoro B baHk He nosgHee, Yem 3a 30 (TpuauaTh) kaneHaapHbIX gHER [0 cTedeHus
cpoka felicTaytollent KapTbl;
- ecnu B TeveHune 2 (AByX) NOCNeaAHUX neT cpoka AeicTeus KapTbl onepauum ¢ ee UCronb3oBaHWEM He OCYLLECTBIIANUCH;

ecnu nepeBbINyLLEHHas kapTa HanpaBrieHa Ha YHUUTOXEHWE, Kak HeBocTpeGoBaHHas.
2.11. Mepesbinyck KapTbl (¢ ydeTom n. 2.3. HacToAWWMX YCMOBWIA) NO WHOW NPUYMHE, KPOME WCTEHYEHWUsi ee Cpoka [AeiCTBMSA, OCYLIECTBMSIETCA Ha OCHOBaHUM
npegocTtaBneHHoro B baHk nucbMeHHoro 3asiBneHust [lepxaTtens kapTbl, NpyW 3TOM CPok AedcTBuA KapTbl OCTaeTcsi MpexHUM, ecn MHoe He ykasaHo B Tapudax u
NHavBmnayanbHbIX YCNOBUSX.

2.12. Kapta, He BocTpeGoBaHHasi [lepxatenem kapTbl B BaHke B TeueHue 3 (Tpex) MecsiLeB OT JaTbl ee Bbinycka/nepesbinycka, MOANEXUT YHUUTOXeHUo BaHkom 6e3
npeaBapuTenLHOTo yBefoMneHus epxartens kapTbl, Npy 3TOM KOMUCCUS, YrinadeHHas cornacHo Tapudam, lepxarernio kapTbl He BO3BpaLLaeTcs.
2.13. B cnyvae HapyweHus [epxaTenem kapTol [1oroBopa, a Takke B UHbIX Crlyyasx Ans NpeaoTBpalUeHns HaHeceHns ylwepba [epxaTenio kapTbl niunu Bauky, Bamk

BnpaBe 6e3 npeaBapuTenbHOro yBeaomneHus [epxaTens KapTbl NPUHSATL BCe HEOOXOAMMbIE Mepbl ANsi MPUOCTAHOBMEHUS UCMONb3oBaHUA KapTbl vnu npekpalieHus



nAevictBua KapTbl (BNnoTb Ao n3baTus KapTel), a Takke oTkasaTb B COBEpPLUEHUM onepaumii ¢ ucnonb3oBaHuem KapTel. BaHk octaBnseT 3a co6oi npaBo 3abnokvposate KapTy
no gakty nogaun B baHk 3asBneHns B COOTBETCTBUM C M. 2.6. HACTOALMX YCrOBWIA.

2.14. BaHk BrpaBe Mo CBOEMY YCMOTPEHUIO yCTaHaBNMBaTb OrPaHUYEHWsi HA COBEpLLEHWE onepauyii ¢ ucnornb3oBaHueM KapTbl (Ha TvMbl W/UnKM CyMMbl onepauui ¢
ucnonb3oBaHneM KapTbl, coBepLUaeMbix 3a CHeT ocTaTka AeHEXHbIX CpeAcTB Ha CyeTe u/mnu 3a cyeT npefdocTaBrneHHoro baHkom Kpeauta). Bavk yBegomnsieT [lepxartens
KapTbl 06 yCTaHaBNMBAEMbIX OrpaHUYEHUsIX NyTEeM pasMeLLeHust MHdopMaLlmy B MUCbMEHHOM (hopme B MecTax obcnyxuBaHus knveHToB baHka u Ha MHTepHeT-caltTe baHka,
n/vnu nyTem BkntoveHus B Tapudbl He nosagHee, Yem 3a 10 (aecaTb) kaneHAapHbIX AHel [0 AaTbl BBEAEHUS) COOTBETCTBYIOLLMX OrPaHUYEHWIA.

3 YCnoBus BEOEHUA CHETA
3.1 Mo CyeTy MOryT OCyLLECTBAATLCS CeaytoLme onepaLmm:
MononHenne CuyeTa u BbiAava AeHeEXHbIX cpeAcTB co Cuérta. [lepxaTtenb kapTbl BNpaBe BHOCUTb Ha CyeT HanmuuHble AeHeXHble cpeacTBa. [1py BHECEHUM HanMyHbIX
[eHexHbIx cpeacts Ha CueT B kaccax unu 6aHkomaTax baHka 3auncneHve geHexHbix cpeAcTB Ha CueT ocyLlecTBMSeTCA He no3aHee criepylollero paboyero gHA OT Aathbl
BHeceHus. B 6GesnanuuHom nopsigke Ha CueT 3auncnaloTcA [AeHeXHble CpeacTBa, MNOCTynuBLWIME B Monb3y [lepxaTens kapTbl, C cobniofeHVeM [OenCTBYIOLLEro
3akoHopaTenbctBa Poccuiickon ®epepauun. 3aumcrieHme Ha CueT [EHeXHbIX CPeACTB, NepeyucrneHHbiX B 6Ge3HannyHoM nopsigke (B TOM 4MCNe BHECEHHbIX Yepes
creumanv3npoBaHHble 3NEKTPOHHbIE YCTPOICTBA, He NpuHaanexalme baHky), ocyllecTBnsieTcs He nosaHee crepylollero paboyero AHs OT AaThl MocTynneHus B BaHk
COOTBETCTBYIOLLETO pacyeTHOro AokymeHTa. [pu nononHennn CueTa AeHEXHbIMU CpeAcTBaMu B BasloTe, OTIMYHOW OT BanoTbl CyeTa, [lepxatens kapTbl nopyyaeT baHky
KOHBEPTVUPOBAaTb [AeHeXHble cpedcTBa Mo Kypcy baHka, ycTaHOBReHHOMy Ans [aHHOTO BMAa onepauwii Ha AaTy 3auvcnenus, B BanoTy CyeTa M nocne npoBefeHus
KOHBEpTaLMM [eHeXHble cpeacTsa 3auncimtb Ha CuyeT. BHeceHue pAeHexHbIx cpeAcTB Ha CueT [lepxaTens kapTbl TPeTbUMM NMUAMKU [OMyckaeTcst B cryvasix,
npeayCcMOTPEHHbIX 3aKkoHoAaTeNbeTBOM Poccuiickon defepauunun, npu 3Tom npeanonaraetcs, 4To [lepxaTenb kapTbl BbIpasun cornacue Ha nornyyveHne AeHexHbIX CpeacTs,
npefocTaBuB TakvM nuuaM cBefdeHnsi o cBoem CueTe. [lpu Bbigaye HamMYHbIX AEHeXHbIX cpeactB co Cuérta B BanioTe, OTNMYHON OT BanoTbl CuéTa, [lepxatenb kapTbl
nopyyaeT baHKy KOHBepTMpoBaTb AeHexHble cpeacTBa no Kypcy baHka, ycTtaHoBNEeHHOMY Ans 4aHHOro BuAa onepauun Ha gaTy BbiAaduv. Ha ocTtaTok AeHeXHbIX CPeacTsB Ha
CueTe BaHK He HAUUCNAET NPOLEHTbI, ECINIM MHOE He NpeAyCcMOoTpeHo Tapudamu.
3.1.2. CnucaHune AeHeXHbIX cpeacTsB co CyeTa. [lepxarernb kapTbl BNpaBe CHUMATb HanW4Hble AeHexHble cpeacTBa Yepes 6aHkomaTtbl v MBH baHka unu nnbix
6aHKoB, a TaKKe OCyLLEeCTBNATbL NepeBoA AEHEXHbIX CPEACTB (Kak Mo 3asBMneHuto, Tak 1 ¢ ucnonb3osaHnem cuctem [1IBO). [epxatens kapTbl npegoctaenseT baHky npaso 6e3
[OMONHUTENbBHBIX pacrnopsixeHuin [lepxartens kapTbl cnuckiBaTb co CueTa AeHexXHble CPeAcTBa B CriefytoLell 04epeaHOCTU:
. Hi:Ll'lOl‘l/l, YACpKUBAEMBIC C IIEp)KaTCJ'lﬂ KapTel B COOTBETCTBHUH C 3aKOHOAATCIbCTBOM Pd))
® 13/IepXKKN baHka 110 MoJy4eHHIo HCTIONTHeH)s 0053aTeNbCTB 110 HacTosmeMy JloroBopy;
® CYyMMBI, OLLIHGO‘IHO 3a4YMCIICHHBIC HA C‘le’l‘;
® CyMMBI ﬂpOCquEHHOﬁ 3a/I0JDKCHHOCTH TI0 MPOLCHTAM;
© CyMMBI IIPOCPOYEHHOI 3a10JDKEHHOCTH T10 CyMMe OCHOBHOT'O JI0JITa;
L4 l.UTpa(i)HBIE CAHKIUH 32 HCUCIIOJITHCHUE 065{3&1T€J'ILCTB 110 MOranICHUO 3&1JI[OJ'DKCHHOCTI/I mno er}JHTy /i TIPOLCHTAM 3a IMOJIb30BAHUE erHHTOM;
® CyMMa Ha4HCJICHHBIX POLICHTOB (32 IIPEIbLAYIINI PaCUETHBII EPHO);
® CyMMa Ha4HCJICHHBIX IPOLICHTOB (32 IIOCIIEHUI PACYETHbII MEePHO);
® CyMMBI OCHOBHOTO J10JIr'a, HC BHCCCHHBIC B MPEABIAYIIHX TIATCKHBIX TIEPHOIAX;
® CyMMa OCHOBHOTO Ji0Jira 1o KpenuTy B paMKax 04epeHoro cpopMupoBaHHOro MHHMMAIBHOTO IIaTexa;
o cymma Kpenua;
® CyMMa HCYYTCHHBIX IPOLIECHTOB;
® CyMMbl KOMHUccHit 1 raT banka (kpoMe KOMHCCHIA 3a onepaluH, IPOBE/IEHHbIE B COOTBETCTBUH C I1. 2.4. YCloBHit);
® CyMMBI OTIepallHii, IPOBEICHHBIC B COOTBETCTBHH C 11.2.4. Y Cl0BHif;
® CyMMbI KOMHCCHIA 3a ONepalliH, IPOBEICHHbIE B COOTBETCTBHH ¢ I1. 2.4. YcioBHii.

. CYMMBI IIEPEBOIOB JICHEKHBIX CpecTB co Cyera 10 3asBlIeHHI0 JlepaTes KapThl.
l'lo,:me)l(ar_une yniaare ﬂep)KaTeneM KapTel Lqua@)Hme CaHKIHWH, KOMHUCCHH W HHBIC 3a/I0JKCHHOCTH YICPKHUBAKOTCA BaHkoM B COOTBETCTBHH C TapucbaMn. ITo ncreueHun CpOKa BO3BpaTa
3a/I0JKEHHOCTH 110 JOroBOpY, B TOM
{HCIIe YKa3aHHOTO B TpeGoBaHuu Baka o J0CpOYHOM BO3BpaTe 3a10/KeHHOCTH 110 JloroBopy (nanee — Tpe6oBaHMe), HadncieHne mTpaHbIX CAHKLHI IPEKpAILaeTcs, B 9ToM ciydae Bank
BIIPaBE B3bICKMBATh IITpaQHbIC
CaHKIHH 33 HApYIICHHE 065{321T€J'H>CTB o HOFOBOP}’ B COOTBETCTBHH C }:lel‘/'lCTBy}OlL(HM 3aKOHOIATCILCTBOM Poccuiickoit (De,':[epauun.

3.1.3. CnucaHune geHeXHbIX cpeAcTB co CueTa Npu OCyLLEeCTBNEHMN NepeBOAOB, B T.4. C ucnonb3oBaHuem cuctem 1I6O. BaHk NnpoBOAMT onepaLum nepeBooB
[eHexHbIXx cpeacTB co CyeTa Ha OCHOBaHWM 3asBneHwit [lepxaTtens kapTel nmbo ¢ ucnonb3oBaHnem cuctembl [BO. [ins atux uenei [epxartens kapTbl nopyvaeT baHky
COCTaBNSATb OT CBOEr0 WMMEHW COOTBETCTBYIOLUME pacyeTHble AOKYMEeHTbl (mnaTexHble nopyuyeHwsi). lNepeyeHb OONyCTUMbIX onepauuii yctaHoBneH Tapudamu. [Npu
OCYLLECTBIIEHNN Onepauun nepeBofa B BasnioTe, OTNMYHOW OT BamoTbl CyeTa, [eHexHble CpefcTBa, Haxofslmecs Ha CueTe, KOHBEpTUpPYlTCs no Kypcy bBaHka,
YCTaHOBIMEHHOMY /1 [@aHHOrO BMAa onepauui Ha AaTy CoBeplueHusi onepauun. 3asiBrieHve [epxaTtens kapTbl Ha nepesBof AeHexHbIX cpefcTB co CyeTa ucronHsieTcs
BaHkom He nosgHee cneaytollero paboyero AHS OT AaTbl NPUHATUA BaHkom 3asBneHus ¢ cobnioaeHnem AeicTByioLLero 3akoHoaaTensctea Poccuiickoin deaepauum.

3.2. Onepauuu ¢ ucnonb3oBaHnem KapTel, nepeBofbl AEHEXHbIX cpeacTB co CyeTa No 3asBREHVIO U NepeBoabl ¢ ncnonb3osaHnem cuctem [IBO ocyllecTBnATCA B
npegenax MnatexHoro numuTa.

3.3. Mopsgok cnucanusa co CyeTta cymMmm onepauwii ¢ ucrnonb3oBaHmem KapTbl nnbo ee pekBu3nToB:

3.3.1. Mpwv coseplieHnn onepauuu B Banote CyeTta cnucbiBaeTcst Cymma onepauun B Bantote CyeTta. VcknioveHvem aBnsoTca cnyvan onnatbl B TOProBO-CEPBUCHbIX

NpeanpusiTUsX, 3aperucTpUpoBaHHbIX 3a Npeaenamu Tepputopun Poccuiickoin ®efepaumm, nossonsitowmx [lepxatento kapTbl OCYLLECTBMATL BbIGOP BanoTbl onepauuy npu
onnate. B aTom cnyyae cnucaHue co Cyeta npousBoauTcst B BanoTe CyeTa B COOTBETCTBUM C KypCcamu KOHBEPCUM B BaslloTy pacyeToB, yCTaHaBMMBaeMbIMU APYriMU
y4acTHUKaMK pacyeToB, BKMoYasi 6aHKu 1 NnaTexHble CMCTeMbI, Yepe3 KOTopble Takve onepaLmn OCyLLECTBSIOTCS, a Takke C KypcoM, yCTaHOBNEHHbIM baHkoM ans AaHHoOro
BMAa onepauuii Ha AaTy cnncanus co Cyerta;
3.3.2. Mpwv coBeplueHn onepauvn B BanoTe, OTNIVYHOW OT BamoTbl CyeTa, Cymma onepauun koHBepTupyeTcs B BantoTy CyeTa u cnucbiBaeTcs co CyeTta no Kypcy,
ycTaHoBneHHOMy BaHkoM Ans gaHHOro BMAa onepauuin Ha JaTy CrUCaHus, U Kypcam KOHBEpCWM B BarioTy pacyeToB, YCTaHaBMMBaeMblX APYrMMU yYacTHUKaMK pacyeTos,
BKIloYas 6aHKu 1 NnaTexHble CUCTEMbI, Yepesa KOTOpble Takve onepaLumn OCyLLeCTBAIOTCS.
3.4. Komuceum, yctaHoBneHHble BaHkom u AeiicTByloWwmMe Ha AaTy CMCAHWSt KOMUCCHIA, cnuckiBatoTcs co Cyeta 6e3 fononHUTENbLHOro pacrnopskeHus [epxatens
KapTbl B AeHb OTpaxeHusi onepauumn no Cuety [lepxxatens kapTbl, €CNM MHOE He NpedycMoTpeHo Tapudamu. Ecnv BanioTa, B KOTOPOIA yCTaHOBIIEHA KOMUCCHS, OTNIMYaeTCs OT
BantoTbl CyeTa, TO NpU cnucaHnm kommceum co Cyeta cymma KOMUCCUM KOHBEPTUPYETCS Mo Kypcy baHka, ycTaHOBNEeHHOMY A JaHHOrO Bia onepaLuin Ha AaTy CrimcaHusi.
3.5. [epxaTtenb KapTbl HeceT OTBETCTBEHHOCTb 3a Bce onepauun ¢ KapToi, coBeplUeHHble TPeTbMMM Nuuamu, A0 MOMEHTa MomnyyeHust BaHkom nMcbMeHHoro
3aseneHus [lepxatens kapTbl o6 yTpaTte KapTtbl w/vnn cpeactB poctyna k [BO B nopsigke, yCTaHOBMEHHOM HacToswumu Ycrnosusmu. [epxatenb kapTbl HeceT
OTBETCTBEHHOCTb 3a BCE OrepaLuy, COBEpLUEHHble TpeTbUMK NuuamMu ¢ Begoma [lepxaTens kapTbl C Mcnonb3oBaHWeM KapTbl nubo ee pekBM3MTOB, a Takke C
vcnonb3oanuem MWHa, TKoaga w/wnu cpeacts goctyna k ABO.
3.6. B cnyyae npuocTaHOBNEHUS, NpeKpaLleHns AeNCTBUS, OKOHYaHUs cpoka AeicTBUA KapTbl nnu nonyyeHust BaHkom 3asiBnexusi [lepxaTens kapTbl O pacTOPXeHUN
[orosopa, baHk nMeeT NpaBo OCyLECTBNATL cnucaHue co CuyeTta [lepxatens kapTel CyMM Onepauuil, COBEpPLUEHHbIX C Ucronb3oBaHneM KapTbl, B TedeHne 45 (copoka nsitu)
KaneHJapHbIX AHew oT AaTbl Bo3spaTa KapTbl B BaHk, ncrtedeHus cpoka aeiicteus KapTbl unu nonyyenuns baHkom 3asBnenus [lepxatens kapTbl 0 pactopxeHun [lorosopa.
3.7. [lepxaTenb kapTbl JOIDKEH COXPaHsiTb BCE [JOKYMEHTbI MO KaX[oW onepauuu C Wcrornb3oBaHWeM KapTbl B TeYEHME OAHOrO KarleHAapHoro roga oT Aatbl
COBEpLUEHUs onepaLmn 1 NpefoCcTaBUTb Takne JOKyMeHTbl BaHKy No 3anpocy Ans yperynmpoBaHwsi CropoB, a Takke OTCNEXWBaTh ABKEHUE AEHEXHbIX CpeAcTB Mo CueTy.
3.8. B crnyyae BosHMkHOBeHUs TexHuyeckoro oBepapadta [lepaTtenb kapTbl 06s3aH BHECTM Ha CuyeT CyMMy Takoii 3a[j0IDKEHHOCTU B [ieHb €€ BO3HUKHOBEHUS.
[lepxaTtenb kapTbl npefoctaBnsieT baHky npaBo 6e3 AOMOMHWTENbHBLIX pacropsbkeHwit [lepxaTensi kapTbl (3apaHee [aHHbIi akuenT) cnucbiBaTb co CuyeTa CyMMbl
TexHuyeckoro oBepapadTa B A€Hb MOCTYMNEHNS AEHEXHbIX CPe/ICTB.
3.9. BaHk exeaHeBHO ¢hopmupyeT CueT-BbIMUCKY M €XEMEeCsHHO, He mnosgHee 5-ro pabouero AHsi Tekyllero mecsila, npepocTaensieT eé [lepxaTternio kapTbl 3a
VCTEKLLIMIA KaneHAapHbI Mecsil, B MOpsiake, YCTaHOBMEHHOM B 3asiBNIEHUM: Npy ero NinyHom obpallesnn B bank nubo HanpasnsieT no ykasaHHomy [lepxaTtenem kapTbl agpecy
ANEKTPOHHOI NouTkl (e-mail) 6e3 kogupoBaHusa u kpunTtorpacumn. flata otnpaBku CHeT-BbINMUCKM HA aApec SIIEKTPOHHOWM MouTbl cuMTaeTcst AaTtoi Bblaaun CyeT-BbIMUCKK
[epxaTenio kapTbl. BaHk He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE PUCKW, CBSI3aHHbIE C HapyLleHUeM KOHMMAeHUManbHOCTU MHbopMauumn, copepxatiencs B Cuet-
BbiNMcKax, HamnpaensieMbix BaHkom [lepxaTternio kapTbl Ha afpec 3MeKTPOHHOW noyThl. B crnyyae Bbligaun CueT-Bbinucku no CueTy [lepxaTernio kapTbl MPU €ro JIMYHOM
obpatenun B bank [Jepxatens kapTbl 06583yeTca obpalyatees 3a CueT-Bbinuckol B baHk He pexe ofHOro pasa B Mecsl, He nosaHee 5-ro paboyero gHA Kaxgoro mecsiua.
HecBoeBpemeHHoe nonyyeHne CueT-BbiNMcku He ocBoboXaaeT [epxaTens kapTel OT UCNONHeHMst 06s3aTensCTB no [lorosopy.

Ha ocHoBaHuu 3asiBneHusi [lepxatens kapTbl, B TOM YMCre HanpaeneHHoro ¢ ucnonb3oBaHnem Cuctem [BO, CuyeT-Bbinucka MoxeT ObiTb npeaocTaBrieHa
[epxaTento kapTel Npu NUYHOM obpalleHnn B BaHk, No agpecy anekTPOHHOM NoYThl (e-mail) B ntoboi AeHb N0 COCTOSHMIO Ha AaTy obpalyeHus.
3.10. BaHk ocyuwectBnsieT nHgopmmposaHve [lepxaTens KapTbl O COBEPLUEHUM KaXO0W onepauunu ¢ ucronb3oBaHnem KapTel u cuctem IBO nyTtem HanpaBneHus emy
yBeIOMIIEHNsI NOCPEACTBOM cuCTeMbl MIHTepHeT-0aHK, a Taike oTpaxeHust nHpopmauum B CyeT-BbiNUCKe. YBEAOMNEHNE O COBEPLLEHUN Onepauuy CYUTAeTCs MosyYeHHbIM
[lepxatenem KapTbl B MOMEHT OTPaXeHUsi MHopMaLuu O npoBedéHHON onepauun B Cucteme «MHTepHeT-6aHk». [lepxaTterb kapTbl 065i3aH eXeJHEeBHO OCYLLEeCTBMSATh
KOHTpoIb cBonx KapT/CueToB nocpeacTBom Cuctembl «HTepHeT-6aHk».
3.11. Mopsigok noakmnioyeHnst [lepaTtens kapTbl K CpeAcTBaM MHOPMMUPOBAHWS O COBEPLUEHUM ornepauuii ¢ ucnonb3oBaHnem Kaptel n cuctem [BO yctaHoBneH
HacTOSALLMMU Y COBUSIMU.

4. YCNoBUA NPEAOCTABJIEHMA KPEOUTA

4.1. Kpeaut npenoctaensietcs baHkom [epxaTento kapTel B cOOTBETCTBUM co cTaTber 850 [paxaaHckoro kofgekca Poccuiickon ®efepauum — B criyyae HegocTaTka
[leHeXHbIX cpeacTB Ha CueTe ANA OCyLLEeCTBEHUS:

. pacxofHbIX onepaLii, CoBepLIaeMbIX C UCMoNb3oBaHeM KapTbl (ee pekBU3UTOB) MO onnaTte TOBapoB U YCIyT;

. 6aHKOBCKMX NEPEBO/IOB U MOMYYEHUS HANMYHbIX AEHEeXHbIX CPeACTB.

. onnaTtbl KOMUCCUI U WHBIX MNaTexew B COOTBETCTBUM C YCMOBUSIMU.



4.2. JNumut ycTaHaenmBaetcs no cornaleHnio CTopoH B ViHAMBMAYanbHBLIX YCNOBUSX U MOXeT BbiTh U3MEHEH kak no uHuumatuee baHka, Tak u [lepxaTens kapTbl,
NyTéM 3aKro4eHUs COOTBETCTBYIOLLEro COrnalleHus, B nopsiake, ycTaHoBMNeHHoM n. 1.6.1. HacToAwwmx Ycnosuid.

4.3. WHdbopmauumsi o Tekylliem pasmepe JlumuTa oTpaxaeTtcs B CHET-BbINUCKe, KOTOpasi HanpasnseTcst [lepxaTernto kapTbl €XXeMeCs4HO, B yCTaHOBIIEHHOM [1oroBopoM
nopsiAke UNW NpeaocTaBnsieTcs Mo 3asiBfeHuto [lepxaTtens kapTbl MO COCTOSIHUIO Ha 3anpaluvBaemMyto Aaty.

4.4, BaHk BripaBe 6e3 06bsicCHEHUS MPUYMH OTka3aTb [lepxaTento kapTbl B NpeaocTaeneHnn Kpeauta. [lepxatens kapTbl He BpaBe npeabsBrsTe BaHky npeTeHsun B
CBSI31 C OTKa30M B npepocTasneHun Kpeauta. bBaHk He 06s13aH HanpaBnsTh [lepxaTento kapTbl TMCbMEHHOE yBeAoMIeHne 06 oTkase B npefocTaBneHun Kpeauta.

4.5, B cnyyae npekpalleHusi geiictBust KapTel, a Takke HapylueHusi [lepxaTeneM cpoka, YCTaHOBIIEHHOTO AfNsi BO3BpaTa MWHMMambHOW CyMMbl MOTalleHusi no
Kpenuty, BaHk BnpaBe noTpebGoBaTb [OCPOYHOrO BO3BpaTa OCTaBLUeWiCA CyMMbl Kpeawta BMecTe C MNpuYMTalOLMMUCS npoueHTamu. TpeGoBaHue HanpaBnsietcs
(npepoctaBnsieTcs) [lepxaTento kapTbl B MMCbMEHHOM BUAE C YKadaHUEM Mopsiaka W CPOKOB MOralLeHust 3a0MKeHHOCTU.

B cnyyae ecnu B cpoku, ycTaHoBNeHHble baHkom B TpeGoBaHWW, 3a4omkeHHOCTb [lepxaTens kapTbl He ByaeT noralleHa, AaHHas 3a40MKEHHOCTb CO HS, CreayioLero 3a
[HeM, yKasaHHbIM B TpeboBaHuUK, CuMTaeTCst NPOCPOYEHHOI 3a0IKEHHOCTLIO [lepxxaTens kapTbl nepes baHkoM.

4.6. 3a nonbsoBaHue Kpegutom [lepxatenb kapTbl ynnauvBaeT BaHKy npoueHTbl. MPoLeHTbI HAUYUCTISIIOTCA Ha eXeAHEBHbIE OCTaTKW Ha CCyAHOM CHYeTe Ha Hayano
onepaLmoHHOro AHA No hopMyne NPoCTbIX MPOLEHTOB C UCMONb30BaHNEM NPOLIEHTHOW CTaBkn cornacHo Tapudam, 3a nepuoa hakTnyYeckoro cpoka nonbaosaHus Kpeautom,
BKIOYas YCTaHOBMEHHble dreieparnbHbiMU 3aKOHaMU BbIXO[HbIE U MPA3AHUYHbIE JHU, @ Takke BbIXOAHbIE [AHM, NepeHeceHHble Ha paboune gHK No peleHuto MpaBuTenscTea
Poccuiickon deaepaumm, ncxoas U3 KONMYECTBa kaneHAapHbIX AHEN B roay.

4.7. MuHumaneHas cymma norawenus no Kpeauty onpepensietcs Tapudamu n UCHUCNSETCS, UCXOAA M3 CyMMbl 3a40SmkeHHoCTV [lepxaTtens kapTel no Kpeauty B
npepenax flumuta, obpasoBaBLueiics Ha KOHeL, MocneAHero kaneHgapHoro AHs PacyeTHoro nepuoaa.
4.8. [epxatenb kapTbl 06513aH eXeMeCcs4HO B TeueHune MnaTexHoro nepuoaa CyMMy MUHUMAIbHOTO nnaTtexa (aanee — « MUHUManbHbIA NNaTex» ), BKIKOYAOLLYHO:
. MWHMMarnbHYI0 CyMMy MOralleHust Mo KpeauTy;
. CyMMy NPOLIEHTOB 3a Nonb3oBaHne KpeamToM, HaumcneHHblx cornacHo Tapudam 3a npeabiaywmin PacyetHblin nepmoq';
. CYMMy MpOLIEHTOB 3a nonb3oBaHue KpeauTom, HauMcrieHHbIx cornmacHo Tapudam 3a npeabiaylumii PacyeTHblil nepuop — B Crlydae BbINOMHEHWs YCHOBWiA
JIbTOTHOrO NEep1oaa KPeaMToBaHUS |
. CYMMy MpOLIEHTOB 3a Morb3oBaHue KpeauToM, HauucreHHbIX cormacHo Tapudam 3a COOTBETCTBYIOWMI PacyeTHblii nepuof, Npu He BbIMONHEHUU YCIOBUIA
TbrOTHOrO NEepyoaa KPeANTOBaHMS .
. TexHuyeckuii oBepapadT — B NONHOM 06beme;
. NPOCPOYEHHYH0 3a40MKeHHOCTb Mo [JoroBopy — B NOSIHOM 06beMe;
. CyMMy LUTPadHbIX CaHKUMIA 1 MnaT, B COOTBETCTBUM C Tapudamu.

Ecnun nocnegHwii eHb MnatexHoro nepuoaa npuxoauTcs Ha Hepabounii AeHb, To [lepxaTtens kapTbl 0683aH ynnatute banky MuHMManbHbIN NnaTex He nosgHee 6nvxaiilero
CrieayioLLero 3a HUM paboyero AHs.

49 ,uep)KaTeJ'lb KapTbl OCyLLeCTBNAeT 4acTU4yHOe WUNU NonHoe noraweHne CcyMmmbl 3a,q0ﬂ)KeHHOCTVI nepeg BaHkom nyTeM BHECEeHUs OEeHeXHbIX CpeAcTB Ha Cuyer.
,D,ep)KaTeﬂb KapTbl BNpaBe OCYLLEeCTBNATbL YaCTU4YHOE UNKN NOMNHOe noraweHne Cymmbl 3af0MMKEHHOCTU A0 UCTEYEHUs CPOKOB, YCTaHOBIIEHHbIX ﬂOFOBOpOM.
410 NbrotHbIN nepuog erFLI/ITOBaHI/Iﬂ" — OTO nepuoa KpeauToBaHuA, OrpaHI/I\‘IeHHbIVI Hayanom PacyeTHoro nepuoga n OKOHYaHuem MnaTexHoro nepuoaa,

crepyioLero 3a PacyeTHbIM NepuofoM, ANt KOTOPOro AaToii Havana siBnsieTcs HaMbonee paHHSs AaTa B TeueHue PacyeTHoro nepvofa, Ha Hayano KOTOpoW OTCyTCTBYeT
3agomkeHHOCTb No [JoroBopy, U AaTa OKOHYaHWs onpeaensieTcs kak Hanbonee paHHsAs AaTa cooTBeTCTBYyloLLEero MnaTexHoro nepuoaa, No OKOHYaHWUW KOTOPOI OTCYTCTBYeT
BapormkeHHOCTb No [loroBopy.

3apomkeHHOCTb No [loroBopy OTCYTCTBYET MO OKOHYaHWUMW onpeaeneHHol Aatel, ecnu [epxatenem KapTel o6ecneyeHo noctynneHne Ha CYeT B ykasaHHyto aaty
CYMMBbI IEHEXHBIX CPEACTB B 06beme, paBHOM NGO NpeBbiluaioLieM CyMMy 3aformkeHHOCTM Mo [loroBopy Ha ykasaHHyto AaTy. Mpu aTom cymma 3apomkeHHoCTY no [loroBopy
PaccUMTLIBAETCS C YHETOM BCEX BUAOB 3a0MKEHHOCTM, @ UMEHHO:

- cymma Kpepwura;

- CyMMa MpoLeHTOB 3a nonb3oBaHue KpeauTtowm;

- TexHuueckuii oBepapadT;

- cymMma wrtpadHbIX CaHKLUMUNA.

Mpyu BbINONHEHUN BbilLeyKa3aHHbIX YCMoBWIA JIbroTHOro Nepuoaa KpeauToBaHWs Ha CyMMy 3aforbkeHHocTH no Kpeauty, npegoctasneHHoMmy baHkom B TeueHune
PacueTHoro nepuoga, ¢ y4eToM NEPeYUCreHnii, NPou3BeaeHHbIX [lepxaTteneM kapTel B TeyeHue JIbroTHOro nepuoga KpeauToBaHUs, HAaYUCTSIOTCA NPOLEHTbI MO NMbroTHOM
NPOLIEHTHOW CTaBKe, YCTaHOBNeHHoM B Tapudax.

Ha cymmy 3apomxenHocTn no Kpeauty, npepoctaBneHHomy baHkom B TeyeHue cnepywowero PacyeTHoro nepuopa, A0 OkOHYaHWsA JlbroTHoro nepuoga
KPeaWTOBaHWSI, HAaYMCNSAOTC MPOLEHTLI MO COOTBETCTBYHOLUEN CTaBKe, yka3aHHOW B Tapudax, koTopble nognexart ynnate [epxaTterniem kapTbl B TeYeHue Gnvkainiuero
cnepytowero MnaTtexHoro nepuoaa.

B cnyyae otcytcTBusi B lMnaTexHom nepuofe Aat, YAOBMETBOPSIOLMX YCMOBUSIM MepBoro abaaua HacToslero nyHkTa, JIbroTHbIM Nepuos KpeauToBaHus

OTCyTCTBYET.

411 Mo ucteyeHun nnaTexHoro nepuoja, ycTaHOBMEHHOro Ana ynnatbl MuHuMansbHOro nnaTtexa unu CpoOKa, yCTaHOBMEHHOro BaHkom B TpeGOBaHMM, HavyucneHune
NPOLEHTOB 3a NoSfib30BaHWe KpeauTom BaHka Ha CyMmmy npocpoquHoﬁ 3a[0JPKEeHHOCTN He Npon3BoaAnNTCA.

412 3a HapyuleHve o6sA3aTenscTs no ynnarte MuHUManbLHOro NnaTexa UM HeucnosHeHve TpeGOBaHMﬂ BaHka o AO0CPOYHOM UCNOSTHEHNU 06s13aTeNbCTB N0 er,ELIATy
[epxaTenb kapTbl ynnaynsaet baHky WTpadHble caHKLUM B pa3mepe, ycTaHoBNeHHOM Tapudamu.

4.13. B cnyyae HeucnonHenusi [epxatenem kapTbl B YCTAHOBNEHHblE CPOKM 06si3aTenbCTB, NpedycMOTpeHHbIX n.n. 4.5 u 4.8 Ycnosun, Bavk BrnpaBe 6e3

npeaBapuUTenbHOro yseaoMneHusa ,Elep)KaTenﬂ KapTbl NPUOCTAaHOBUTb ,qelhcmme KaprI, a TakXe CnucCbiBaTb AEHeXHble cpeacTBa 6e3 AONONHUTENbHOIO pacnopsiXeHus
D,ep)KaTenﬂ KapTbl C no6bIX TeKyLlunx c4eToB D,ep)KaTenﬂ KapTbl, OTKPbITbIX B BaHKe, Ana noraweHnss HEUCNONTHEeHHbIX OEeHEeXHbIX obsazaTenscTs D,ep)KaTenﬂ KapTbl nepeg
Baxkom no [Joroeopy. Ans aTvx ueneit [epxartenb kapTbl nopyyaeT baHky npu HEOGXOAMMOCTY KOHBEPTUPOBATL AEHEXHbIE CPEACTBA, HaXoAsLMecs Ha cyeTax [epxarens
KapTbl B BanTe, OTNINYHOW OT BankoTbl HEUCNOSNTHEHHOTO AEHEeXHOoro 06ﬂ36Te]‘IbCTBa, B BanTy HEMCNOSHEHHOIO AEHEXHOro obsizaTtenscTea ,Elep»(aTenﬂ KapTbl nepeq BaHkom
no Kypcy BaHka Ha AaTy OCyLleCTBNeHs KoHBepTauuu. ,D,ep)KaTenb KaprI npepoctasnseT EaHKy npaBo cnucbiBaTb 6es AOMNONHUTENTbHOIo pacnopsixeHns ,El,ep)KaTenﬂ KapTbl
(3apaHee ,ELaHHbIIZ aKuenT) AEeHeXHble cpecTBa B noralueHne geHexHblX obsi3aTenLcTB ﬂepmaTenﬂ KapTbl nepeq BaHKOM, BblTeKarLWmMx U3 OOroBopoB, CTOPOHAMU KOTOPbIX
asnsoTes bank v [lepxxaTenb kapTbl, €CNK 3TO NPEAYyCMOTPEHO YCIOBUAMM YKa3aHHbIX JOrOBOPOB.

4.14. B cnyyae He npepocTtaBnenus baHkom Kpeauta unu anHynupoBaHnusi baHkom Jlumuta Kpeauta KapTa aeiictByeT B pexume pacyeTHon KapTbl, M nonoxeHus
[loroBopa, kacalowmecst yCrioBuii KpeAUTOBaHWS, He NPUMEHSIOTCS.
4.15. BaHk BnpaBe Tpe6oBaTh OT [lepxarens kapTbl NpefoCcTaBneHns AOKYMEHTOB, NOATBEPXAAIOLWMX LeneBoe ucnonb3oBaHne Kpeaura.

5. OOMOSIHUTENbHBIE KAPTbI™

5.1. Mo 3asenenuio [lepxatens kapTbl k CyeTy MoxeT GbiThb BbiMyLieHa AononHuTenbHas KapTta kak Ha umsa [lepxaTens kapTbl, Tak U Ha UMS ApYroro usnyeckoro
nua.

5.2. Hepxatens [lononHutensHoi KapTel MMeeT NpaBo Ha CoBEpLUEHWe onepaLWii, ykasaHHbIX B M1.2.4. HacToAWwmMx Ycnosui B npeaenax MNnatextHoro numuta KapTbl.
5.3. MepeBbinyck [ononHUTENbHOW KapTbl, BbIMYLEHHOW Ha UMSA [epxaTens kapTbl NMPOU3BOAWUTCS B MOpsiAKe, ONMCaHHOM B N.2.9 — 2.12 HacToswwmx YCrnoBwi.

MepeBbinyck [JONONHUTENLHOM KapTsl, BbIMYLEHHOW HA UMS TPETLETO NULA, OCYLIECTBISIETCH HA OCHOBAHWUM OTAENLHOTO 3asBreHus [epxatens kapTbl. /MU0, B MoMb3y
KOTOpOro BbinyLeHa [ononHuTtensHas KapTta, umeeT npegocTtasneHHoe [lepxkatenieM kapTbl NPaBo Ha MoMyYeHWe YCIyr SKCTPEHHOI BbiAaYM HaMMYHbIX AEHEXHBIX CPEACTB U
9KCTPEHHOW 3aMeHbl kapTbl Mpu yTpaTe [JonomnHuTenbHOM kapTbl 3a npefenamu Poccuiickoi efepaumm, ecnv Takasi BO3MOXHOCTb NpeaycMoTpeHa B Tapudax.

6. CPOK AEACTBUA U PACTOPXEHMWE [JIOTOBOPA
6.1. [loroBop cuMTaeTcst 3aKMoYEeHHbIM Ha HeornpeeneHHbI cpok. [JoroBop B YacT KPeAUTHBLIX OTHOLLEHWIA 3aKMioYeH Ha oauH rof. [1oroBop B YacTW KPEeAWUTHbIX
OTHOLLEHWI MOXeT ObiTb MPOANEH Ha oYepefHoit rof baHkom B 0JHOCTOPOHHEM NOPsiAKe, Tak M MO 3asiBneHvio [epxatens KkapTbl (1 B cryyae ofoGpeHVsi Takoro 3asiBfeHnst
BaHkom). BaHk BripaBe (HO He 00si3aH) 6e3 JOMONHUTENbHOMO yBeAOMIeHuUst [lepxaTtens kapTbl B OOHOCTOPOHHEM MOpsiAke MPOAMWTL CPOK AEUCTBUS AOroBopa B 4acTut
KPEeAUTHbIX OTHOLLEHUIN Ha O4YePeHOW Fof Ha TEeX Xe YCNoBHUsIX, Ha KOTOPbIX JOrOBOP B YaCTU KPEAUTHbLIX OTHOLIEHWIA AeNCTBOBanN B NpeablayLL Wi nepuos.
3asBneHue [lepxatens kapTbl O NPOASIEHNN CPOKa AeicTBUSA [JoroBopa B YacTu KpeAUTHbIX OTHOLLEHWIA AOMMKHO ObITb NOAAHO He Mo3aHee AaThl UCTEYEHWst cpoka AeNCTBuUS
[I0rOBOpa B YaCTU KPEAWUTHBIX OTHOLLEHMWI CriedyioLwmnMm crnocobamu:
. B nucbmeHHol dropme B ochuce baHka;
. yepe3 baHkomaTbl M Apyrve yCTpoMCTBa WNM cCUCTeMbl camoobenyxuBaHus baHka (npu Hanuuum y BaHka TexHWYecko BO3MOXHOCTM) C
MCMonb30BaHMEM aHarnoros Co6CTBEHHOPYYHOI noanucu. Pasmep komuceum 3a nopady 3asiBreHusi Yepes 6aHkomaT unum gpyrue ycTpoiictsa unu
cuctembl camoobenyxusanus baHka onpefensieTcsi Ha ocHoBaHuu TapudoB. VHpopmaums o Tapudax 1 NOHoOM CTOMMOCTM KpeauTa A0BOAUTCS
o [epxatens kapTbl Yepe3 GaHkoMaT unu Apyrve ycTpoiicTBa Unu cuctemMbl camoobenyxusanus bavka npu nogave 3asBneHus, 4O NpoaneHus
porosopa. Cornacue [lepxatens kapTbl C yka3aHHON MHopMaLMein NoATBEPXAAETCH COOTBETCTBYIOLLEN KBUTaHLMEN, BbidaBaemoi 6aHkomaToM

*
TIpumensiercs Tonbko st Tapudos, He mpexycMaTpuBaromuX Hauuue JIbroTHOro neproja KpeIuToBaHus.
** [Ipumensiercs Tombko juist Tapudos, npegycMaTpuBaromux Hamuuue JIbroTHOro mepuoja KpeauTOBaHuUs.
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Beinyck 10n0IHUTENbHBIX KAPT HA MMsl TPETHUX JIMLL OCYLIECTBIISETCS TOILKO B pamKax Tapugos, mpesycMaTpiBalomuX TaKylo BO3MOKHOCTb.



WK OpyruMm YCTPOMCTBOM camoobernyxusaHus baHka, unu nonyyaemon n3 cuctem camoobenyxveaHus barka unu daktom onnatsl [epxatenem
KapTbl KOMUCCUM 3a Nofavy 3asBreHNs.

B TOM cnyyae, ecnu Ha AaTy UCTEYEHUs CPOKa, Ha KOTOPbIV 3akMOYEH [OroBOp B YacTU KPEAUTHbIX OTHOWEHWA OT [epxaTens kapTbl HE NOCTYNWNo
COOTBETCTBYIOLLEE 3asiBMIEHWE O NPOANEHUM JOrOBOPa B HACTU KPEAUTHLIX OTHOLLIEHWI Ha ovepeaHon roa, baHk Brpase (HO He 06s3aH) 6e3 [ONONHUTENBHOTO YBeAOMITEHNS
[epxatens kapTbl B OG4HOCTOPOHHEM MOPSiAKE MPOAMUTL CPOK AEMCTBUS AOTOBOPA B YACTU KPEAUTHbIX OTHOLUEHUI HA OYEPEAHON rOf Ha TeX e YCMOBUSX, Ha KOTOPbIX
[0rOBOP B 4aCTU KPEAUTHBIX OTHOLLEHWI AEMCTBOBAN B NPEAbIAYLUUIA NEPUOA.

6.2. [loroBop MOXeT GbITb PacTOPrHyT Mo MHULMaTUBE [lepxartens kapTbl Unu baHka B criyyasix, npeAycMOTPEHHbIX AeCTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickomn
depnepauum n [Joroopom.
6.3. CTOPOHbI JOrOBOPUIIUCH, YTO NPY OJHOBPEMEHHOM HACTYMIIEHNN CrieayoLLNX 06CToATENLCTB [JoroBOp CHMTaeTcs pacToprHyThiM 6e3 coctaBneHuns [lepxatenem
KapTbl OTAENbHOrO 3asiBMeHNs 0 pacTopxeHun [lorosopa:

. oTcyTCTBYeT 3a[0JKEHHOCTL No [loroBopy;

. [leHexHble cpeacTBa Ha CyeTe OTCYTCTBYIOT;

. onepauuu no C4éTy B Te4eHMe roaa He OCyLLECTBSNNCD;

. npoLuno He MeHee 45 fHeli ¢ faTbl OKOHYaHWSi cpoka AevcTeust KapTbl.
6.4. MpekpalleHne aercTeus [JoroBopa no Kakon-nubo npuuvHe He 3MEHsIET U He BNUsieT Ha obsizaTenbcTBa [epxatens kapTbl nepes baHkom, BO3HMKLWME [0 AaTbl
npekpaLleHus feictaus [loroBopa 1 HeucnonHeHHble [lepxatenem kapTbl Ha AaTy NpeKkpaLleHus.
6.5. B cnyyae cmepTtn [lepxatens kapTbl [JoroBop B YacTu obcnyxuBaHus 6aHKOBCKMX kapT u/unu npeaoctaBneHus Kpeguta mMoxeT 6biTb pacToprHyT baHkom B
O[IHOCTOPOHHEM MOPsiAKE C MOMEHTAa, korAa baHky cTano n3BecTHO o hakTe cMepTU.
6.6. [epxatenb kapTbl BnpaBe pacToprHyTb [JOroBop Mpu YCroBWWM OTCYTCTBMSI HemoraweHHow 3apjomkeHHocTu no [orosopy, Bo3spaTa KapTbl B BaHk (3a

MCKMoYeHNeM cnyvaeB yTepu/kpaxu Kaptbl) u nonyyeHus BaHkom cooTBeTCTBYytoLero 3asiBneHus [epxatens kapTbl 3a 45 (Copok nsiTb) AHEW [0 npeanonaraemon fatbl
pacTopxxeHus [orosopa. Mo MUCTeueHUM yka3aHHOro cpoka baHK BbINOMHSET WHCTPYKUMM [epxatens kapTbl MO 3akpbiTUio CuyeTa U PacnopsKEHUI0 OCTaTKOM AEHEXHbIX
CpeacTB Ha CueTte B nopsake, yCtTaHOBMEHHOM 3aKkoHO4ATeNbCTBOM Poccuiickoit d)enepau,mw. D,ep)KaTenb KapTbl BNpaBse B noboe BpemMsa nogaTtb 3asBlieHMe O pacTopXeHun
,D,OI'OBOpa B 4aCTU MONOXeHWN Aaoroesopa 6aHkoBckoro Cuéta. Mo (baKTy nony4yeHns Takoro 3asBlieHwud, BaHk ocyuwlecTBndAeT 3akpbiTne CueTta B CPOKW, YCTaHOBIIEHHblE
3akoHoAaTenbCTBOM P®, npy 3TOM ocTanbHble nosoxeHus [loroBopa coxpaHsiioT cBoé AeicTeue. Ecnu [epxatenem kapTbl He 6yaeT npousseaeHa 6nokvposka kapTtel B LITO
BaHka 1 ¢ MoMeHTa nopaun 3asBneHus Ha pactopxeHue [loroBopa [0 MOMeEHTa pactopxeHusi [loroBopa no Kapte 6yayT npousseneHbl kakue-nnbo onepauumn, 1o baHk He
HeceT OTBETCTBEHHOCTW 3a COBepLUEeHHble onepauun no KapTe, a obsizatenbcTBa ﬂep)KaTenﬂ KapTbl NO HUM He MpeKkpallarTcsd, B TOM YiCre W B Crnyyae pacTopXXeHusa
[orosopa.

6.7. Mpu npekpalieHnn Apeiicteua [loroBopa Mo Kakow-nnbo npuumHe Kommuccuu, ynnadeHHble [lepxatenem kapTbl baHky B cooTBeTcTBUM C Tapudamu, He
BO3BpaLLaloTCA.

6.8. PactopxeHnue [loroBopa siBNsieTCA OCHOBaHWeM Ansi 3akpbiTusi CyeTa.

6.9. PactopxxeHne [JoroBopa no uHuumatuee [lepxatens kapTbl, 3@ WCKMIOYEHWEM Cryvaes, NpeayCMOTPEHHbIX N. 6.3 HacToAwmx YCnosui, ocyLLecTBNseTcs Ha

OCHOBaHWM nucbMeHHoro 3asiBneHusi KnueHta no ¢opme, ycTaHoBReHHOW BaHKkoM B BuAe OpUrMHanNbHOrO 3k3emnnsipa, NoAnUcaHHoro KnueHToM coBCTBEHHOPYYHO M
VCMONHEHHOTo Ha GyMaXXHOM HoCUTere, U Npu YCIIOBUM NOSIOXKEHUIA NYHKTa 6.6 HACTOSILLMX YCNOBUIA.

7. onuun’

7.1. KnueHT Bnpase noaknountb k KapTe oaHy 13 onuuii: «MobunbHasy, «lWonuHry, «MyTelwectsusy, «becnnatHoe nonyyeHne HanuyHbIX», «YMeHbLUEHME NpoLeHTa
3a nonb3oBaHue kpeauTom», «Cash-Backy», «[poueHT Ha octaTok», «becnnatHble nepeeoabl». Onuuio «HakonuTenbHas+» BO3MOXHO MOAKMIOYUTL AOMOMHUTENBHO K Nto6oi
13 onumn.

7.2. [nsa nogkntoyeHwst onuun KnueHT nodaéT 3asiBneHune Ha MoAKMoYeHne onuum B AOMONMHUTENBHBLIX oducax baHka unu yepes cuctemsl ABEO***. MopaknioyeHne
onumii Yepea cuctembl IO ocyulecTBnseTca B nopsike, YCTaHOBIIEHHOM «YCMOBMSIMM NPEAOCTAaBIIEHUs YCINyr CUCTEM OUCTaHLUMOHHOTO GaHKOBCKOro obCnyXuBaHWS:
WHTepHeT-6aHK 1 MobunbHblii 6aHK, LITO, SMS-6aHk-uHGo» (pa3aen 9 HacToswmx Ycnoswii) . MNMogkniodeHne onumy ocyLLecTBRsSIETCA B AaTy HanpasreHnst BaHkom KueHTy
SMS coobLeHnst 0 NOAKIIOYEHUN ONLMK Ha HOMep TenedoHa, ykasaHHbIA B 3asiBNeHU Ha NOAKIIOYEHME ONUMM U NPU HanM4uM JOCTaTOYHOMO OcTaTka JeHEeXHbIX CPEACTB
[epxaTens 6aHKOBCKON KapTbl Ha TEKyLLEM c4eTe AN pacyeToB C UCMONb3oBaHMeM GaHKOBCKOW KapTbl ANA onnaTtel KOMUMCCUM B NonHOM o6beme. Komucens cnuceiBaeTcs ©
TeKyLlero cyeTa Ans pacyeToB C Mcnonb3oBaHueM GaHKOBCKOW kapTbl 6e3 AononHUTenbHOro pacnopsbkeHust [lepxaTens kapTbl. [Tpu OTCYTCTBUMM WM HEAOCTATOYHOCTU
[IEHEXHbIX CPEeACTB Ha TeKylleM cyeTe ANsi pacyeToB C WUCMONb3oBaHWEM GaHKOBCKOW kapTbl Ans onnaTbl KOMUCCUM B MONHOM ob6beme, BaHk 6e3 [OMONHUTENbHOrO
pacnopsbkeHust [lepxaTens kapTbl ChMCbIBAeT CyMMy KOMUCCUM C TeKyLUero cyeTa sl pacyeToB C MUCMONb3oBaHMEM GaHKOBCKMX KapTbl 3a CYeT MpeaocTaBIEHHOro
[Hepxatenio kapTbl Kpeanta no [orosopy. Komuccus BauMaeTcs 3a Kaxablii rof nonb3oBaHus onuuen. 3asBneHne cYMTaeTcs aHHYNMPOBaHHLIM U NpeaocTaBneHne onuum
npekpatiaercs B cnyyae, ecnu B TedeHve 90 kaneHaapHbIX AHEN ¢ AaTbl nogayn [lepxaTtenem kapTbl 3asiBNeHUst KOMUCCYS 3a NpefdocTaBneHne onuum [lepxaTtenem kapTbl He
6bina ynnaveHa. Komuccwsi 3a BTopoii 1 nocrieaytolme Nepuofbl rofoBoro 06CyxvBaHns NOANEXUT onnaTe B AaTy, CNeAyioLLyio 3a aToi HAacTyMNeHNst COOTBETCTBYHOLLEro
o4epe/IHOTo rofloBOro nepuoaa. B criydae HeynnaTbl KOMUCCUM B YCTAHOBIIEHHBIN CPOK, MPeOCTaBleHNe YCnyru npekpaliaeTcs ¢ AaTbl, Criefylollen 3a AaToi HacTynneHus
COOTBETCTBYIOLLEIO O4epeaHOro rogoBoro nepuoga. B cnyvae ynnatel [lepxaTenem kapThl Komuceun B Teuenne 90 KaneHgapHbIX AHel ¢ AaThl, criedylollein 3a aatoi
HaCTyNneHWsi COOTBETCTBYIOLLEro O4epeHOro rofoBoro nepuoaa, NpefocTaBneHve onuuyM Bo3o6HOBNSIETCA ¢ AaThl, Cneaytolleii 3a AaTon ynnaTtbl komuccun 6e3 noBTOpHOroO
nopaum [lepxateniem kapTbl 3asBIEHUs Ha NpeJocTaBrieHue ycnyrn. baHk MMeeT npaBo B 0AHOCTOPOHHEM MNOpsiAke NPeKpaTUTb NPefocTaBneHre onummn, B 3ToMm criydae baHk
ocyLLecTBNseT BO3BpaT [lepxaTento kapTbl HacTM KOMUCCUM 3a OCTaBLUMIACSA nepuof, orrnayeHHbli [epxaTtenem KapTbl, NPONOPLMOHANBLHO OCTaBLUEMYCS KONIMYECTBY [HE.
BosBpat ocyuiecTBnsieTcs nyTém nepeBoAa COOTBETCTBYIOLIEN CYMMbl HA TEKyLUMIA CHeT ANs pacveToB C UCMONb3oBaHMeM GaHKOBCKOW kapTbl. [pu oTknoYeHnn onuumn no
nHUUmaTuBe [lepxartens kapTbl, 60 Npu NOAKMIOYEHUM APYroii OnumMK, BO3BPAT KOMUCCUM 3a NPeoCTaBNEHNE ONLUN He OCYLLLeCTBNAETCS.

7.3. Mpu nopkntoyeHun onuun «HakonuTenbHas+» KnneHTy oTKpbiBaeTcsi HakonuTenbHbIA CYET, UCMONb3yeMbIii B LIENSX HAYUCIIEHUs! MPOLIEHTOB Ha OCTaToK Ha
HakonutensHom cyéTe cormacHo ycrioBusiM no onuum «HakonutenbHasi+». Ha HakonuTenbHbIii cHeT pacnpocTpaHsioTcs nonoxeHus [loroBopa, perynupylowme ycrnosus
BefeHnst CuéTa, cueT HakonuTenbHbIN He MOXeT NCMONb30BaTLCS ANA PacyéToB C Ucronb3oBaHmem KapToi.

7.4. Mpu 3akpbiTUM CueTta ¢ AeicTBYIOLLEl OnuUmMel, AeiiCTBME ONUUK NpekpaLlaeTcs.

7.5. Ynnata HanoroB U WCMOSIHEHUe 0Gs3aTenbCTB, CBSI3@HHLIX C BLINNATONM BO3HArpaXgeHu B pamkax onuuin «MobunbHasy», «lWonuHry u «[yTelwecTBus»,
ABMATCH 06513aHHOCTBI0 KnneHTa.

8. AONONHUTENbHbIE YCNOBUA

8.1. [lepxaTenb kapTbl cornawaeTcsi ¢ Tem, YTo baHk Bnpase HanpaensTh [epxaTento kapTbl BLIMUCKA N0 cyeTaM, B TOM uncrie CUET-BbINUCKY U 3aKnouUTEnbHbIN
CyéT-BbINNCKY, MHOPMALIMOHHbIE U Apyrve coobLLeHUs No 3nNeKTPoHHOW nouyTe (e-mail) Ha agpec, ykasaHHblii [lepxaTenem kapTbl B 3asBneHUn, N sms-coobLieHns no
ykasaHHoMy [lepxaTternem kapTbl B 3asBrneHun OCHOBHOMY HOMepy MoGWrbHOrO TernedoHa. BaHk He HeceT OTBETCTBEHHOCTW 3a YObITKW, MPUYMHEHHbIE HEMOMNyYeHWem
[epxatenem kapTbl U/UNK NOMy4YEHNEM HEYMNOMHOMOYEHHBIM Ha TO JTULIOM YKa3aHHbIX COOBLLEHNIA.

8.2. YBeaomneHns, n3BeLleHuns, HanpaensemMble (npegoctaensemele) [lepxatento kapTbl BaHkom no [loroBopy unv B CBA3W C HUM, SIBMISIKOTCS HEOTHLEMITEMON YacTbio
[loroBopa. YBejoMmeHusi, N3BeLLeHnst HanpaBnsitoTcs baHkom 3akasHbIM MUCbMOM MO aapecy (hakTUYeckoro NpoXnBanus [epxatens kapTbl TG0 NPefoCTaBMSOTCS MNYHO
[epxatento kapTbl Npu ero obpalleHnn B baHk unu Yepes 6aHkoMaThl v Apyrve yCTporUCTBa UK CUCTEMbI camoobenyxuBaHust BaHka.

8.3. [lepxaTenb kapTbl COrMaLLaeTcsi ¢ TeM, YTO B pamkax [loroBopa Mcrnosib3oBaHne hakCMUIIbHOTO BOCMPOW3BeAeHNst MOANMCU yNofHOMOYeHHoro nuua BaHka ¢
MOMOLLbIO CPEACTB KOMMPOBAHUS MPY COBEPLUEHUM ONepaLyii, HanpaBieHUM YBeOMIIEHWIA U COBEPLUEHUM UHbIX AENCTBUIA Mo [JoroBOpY AOMYCKAeTCs U MPU3HAETCA aHarorom
COBCTBEHHOPYYHOM MOANUCH YNONHOMOYEHHOro nuua baHka.

8.4. [leHexHble cpeAcTBa, pasMelleHHble [lepxaTeneM kapTbl, 3acTpaxoBaHbl B MOpsAKe, pasMepax M Ha YCMOBUSIX, YCTAHOBIEHHbIX [AEUCTBYIOLINM
3akoHopaTenbcTBoM Poccuiickon Pepepaumn.
8.5. B cnyuyasix HeCBOeBpeMeHHOro 3auncneHust Ha CyeT nmMbo HeobocHoBaHHOTO cnucavus BaHkom co Cueta [lepxaTensi kapTbl AEHEXHbIX CPEeACTB, a TaKke

HEeBBbINOITHEHUS yKa3aHwii [lepxaTens kapTbl O NepeyncrieHn AeHexXHbIX cpefcTs co Cueta nnbo o6 nx Bbiaaye co cyeTa bBaHk HeceT OTBETCTBEHHOCTb B pa3mMepe MpoLEeHTOB
Ha 3Ty CyMMy Mo CTaBke peduHaHcupoBaHust baHka Poccum npy Hanmymm BuHbl BaHka, ecrivi MHoe He yCTaHOBIIEHO 3aKOHOAATENIbCTBOM.

8.6. [lepxaTenb kapTbl COrnaliaeTcsi ¢ TeMm, 4To BaHk He HeceT OTBETCTBEHHOCTU B Crly4Yae BO3HWUKHOBEHMUSI CMOPHbIX CUTyaLuWil BCMEACTBME HEBbIMNOMHEHWs
[lepxatenem kapTbl ycroBuii [loroBopa, a Taioke BO BCEX CIyyasiX, Koraa Takue cUTyalum HaxogsiTes BHe cdepbl KoHTponst baHka (B Tom uncrne: aBapuu, c6ou unm nepebou B
06CnyX1BaHWK, CBsi3aHHble C 060PYAOBaHMEM, CUCTEMAMU NOAAYMN 3MIEKTPOIHEPrUN U/WUIN NIVHWIA CBSI3W WU CeTEeNn, KoTopble 06ecrneyunBatoTCsi, NOAAITCS, AKCMITyaTUPYOTCSt
n/unu obcnyxmBaloTCA TPETBUMU NNLAMM).

8.7. BaHk 06s3yeTcs B TeuyeHue 30 (TpuauaTtv) kaneHAapHbIX AHEW C AaTbl MONMYYEHWs MPEeTEeH3Wid No nepeBoay AeHEXHbIX cpefcTB OT [lepxaTens kapTbl (B
cootBeTcTBMM C M. 3.11 Ycnosuit) AaTb HA Hee MOTUBMPOBAHHLIV OTBET. 10 NpeTeH3nsIM, CBS3aHHBIM C OCYLLECTBIEHNEM TPaHCTPaHUYHbIX NEPEeBOAOB AEHEXHbIX CPEACTB C
ncnonb3oBaHnem Kapt u cuctem [BO, a Takke No npeTeH3usiM, KOTOpble He CBsid3aHbl C MEepeBOAOM [eHexHbIX cpeAcTB, baHk o6si3yeTcs AaTb OTBET B TeyeHue 60
(wecTnaecaTn) kanengapHbiX AHEN.

8.8. JioBble cnopel, CBA3aHHbIE C 3aKMOYEHWeM, UCMONHEHMEM, PaCTOPXKEHWMEeM WU HeAeNCTBUTENbHOCTLIO HacTosiwero [lorosopa, paspellaloTcs B cyaebHoM
nopsigke B COOTBETCTBUM C 3akoHoAaTenbcTBom P®. Ecnn nHoe He npeaycMOTPEHO AeNCTBYIOLMM 3akoHodaTebecTBoM P®, cnopbl no uckam Kpeautopa k [lepxatento kapTbl
paccMaTpuBaloTcs B cyfe o6Luel IopUCAVKLMK, YKa3aHHOM B 3asiBNeHNN.

89 B cny4yae ecnu OAWH U HECKONBbKO MYHKTOB HAacToALWNX Ycnosuii 6yﬂyT Npu3HaHbl HeﬂeﬁCTBMTeﬂbeIMM, BC€ UHble YCNoBUA U NONOXeHnsa 6y,qu npoaomkaTb
fAeincTBoBaTb.
8.10. B uensx obecneyeHus CBOEBPEMEHHOTO W HaaNexallero UCnornHeHus obsisaTenbcTB no BosspaTy 3apormkeHHocTn no [orosopy, [epxartens KapTbl Ha

ocHoBaHuu [loroBopa npeaocrtasnsieT baHky NpaBo NPOW3BOAWTL CrUCAHWE AEHEXHbLIX CPEACTB, HAXOAALUMXCS Ha ero Tekyllem(ux) cuete(ax) B pybnsx unvm UHOCTPaHHOM

Tloaxniouenne onimii OCYIIECTBISETCS TOILKO B paMkax Tapudos, npeaycMaTpHBaIOIIMX TaKyl0 BO3MOKHOCTb.
**%* [Toaxmouenne yepes cucremst JIBO noctymuo Tomnbko wst ommuit «MobuibHasy, «lllonunry, «Hakonurensras+y», «[lyremectBus»



BarnioTe, OTKPbIThIX B baHke, 6e3 AOMONHUTENBHOTO pacropsbkeHust [lepkaTtens kapTbl. [py OCyLLECTBREHMM onepauuy CIUCaHWs B BanioTe, OTNWYHOM OT BanioThl CyeTa,
[leHeXHble CPeACTBA, HaXOAsLLIMECs Ha cyeTe (ax), KOHBepPTUPYIOTCS Mo Kypcy baHka Ha AaTy coBepLUEeHWsi onepaLui, yCTaHOBMNEHHOMY Arst JaHHOTO BiAa onepaLiuii.
HacToswwum [lepxaTtenb kapTbl JaeT cBOe cornacve Ha ocyliecTBreHne BaHkoMm unu niobbiM MHBIM GaHKOM MO MOPYYEHUIO KpeauTopa Takoro CrUcaHUs B roralueHue
3aponmxeHHocTn [lepxatens kapTbl no [loroBopy, B TOM 4ucrie B Momnb3y nobblx NMuL, K KOTOPOMY MOryT nepeiTtn npasa baHka no [loroBopy unu kakas-nubo ux 4acTb.
[lepxatenb kapTbl Takke nopyvaeT baHky cOCTaBnsiTb OT UMeHU [lepxaTterns kapTbl Jiobble NnaTexXHble JOKYMEHTbl, B COOTBETCTBUM C KOTOPbIMA MOTYT OCYLLECTBMATLCS
nnatexw [epxatens kapTbl B CBS3U ¢ [loroBOPOM.

8.11. Bce pucku, cBsidaHHble C CyLUECTBEHHbIM WU3MEHEHUEM OBGCTOSITENbCTB, M3 KOTOPbIX [lepaTenb kapTbl WCXOAUMN MpU 3akrioveHun Hactosiwero [loroBopa,
[llepxaTtenb kapTbl MpUHUMaeT Ha cebsi, W TakMe OOCTOATENbCTBA He SIBMSIOTCS OCHOBAaHWEM AN U3MEHEHUS WUNU pacTopxeHust [loroBopa, a Taloke HEeWUCMonHeHust
[llepxaTtenem kapTbl 06513aTeNbCTB MO HacTosiLeMy [JoroBopy.

8.12. BaHk BnipaBe Npu BbISBNEHUM COMHUTEMNbHBIX Onepauyii, ocyllecTBnsemMbix [lepxaTtenem kapTbl no CyeTy, a Takwke B criyyae oTkasa [lepxatens kapTbl OT
npepocTaBneHnst baHky 3anpaluvMBaeMbiX JOKYMEHTOB (B CllyYae HenpefoCTaBMEHWsi Takux AOKYMEHTOB), MOCre NpeaBapuTenbHOMO NpeaynpexaeHus [epxaTtens kapTbl,
oTkasaTb eMy B Npueme pacropsikeHuii Ha nposefeHue onepauuini no CueTy , HanpaBneHHbIX B BaHk ¢ ucnonbaoBaHueM cucteM «MHTepHeT-6aHk»/»MobunbHbli 6aHk». B
3TOM crnyyae [lepxatesib kapThbl BipaBe HanpasnsTb B baHk Haanexalm o6pa3om opopMreHHble pacieTHble AOKYMEHTbI Ha ByMaXkHOM HocuTene.

8.13. BaHk BnpaBe Tpe6oBaTtb OT [lepxatens kapTbl B paMKkax OCyLLECTBNEHWsI AesTENbHOCTM MO peanusauun nonoxeHuin ®epepanbHoro 3akoHa ot 07.08.2001 Ne
115-®3 «O npoTMBOAENCTBUN Neranusaumumn (OTMbIBaHWIO) JOXOA0B, NOMYYEHHbIX NPECTYMHLIM NyTeM, ¥ (PUHAHCUPOBAHUIO TEPPOPU3Ma» NPEAOCTaBMNEHUS B CPOK, YKa3aHHbIV
BaHKoM, JOKYMEHTOB, CBSA3aHHbIX C NpoBeAeHneM [lepxaTtenem kapTbl 6aHKOBCKUX onepaLuii U NOATBEPX/AAIOLLNX UX AeCTBUTENBHOCTb M 9KOHOMUYECKYo 060CHOBaHHOCTbL
(B T.4. OOKYMEHTbl, MOATBEPXKAAIOLME WCTOYHUKM MPOUCXONKAEHWSI AEHEXHbIX CPEACTB, 3aBEpPeHHbIe KOMWM [OrOBOPOB, Ha OCHOBAaHWWM KOTOPbIX MPOU3BOAWTCS
3auncneHne/cnncaHne AeHexXHbIX CPeCTB, KoMK HaMoroBbIX Aekrnapaluid, cnpaBky ¢ MecTa paboTbl € ykasaHuem foxoaa [epxatens kapTbl).

8.14. BaHk BripaBe oTka3aTb B BbIMONHEHUM pacrnopsbkeHusi [lepxaTensi kapTel O COBEPLUEHUM Ornepauuy (3a WUCKIYEHMEM onepaLmun Mo 3a4NCIEHMNIO A EHEXHBIX
CpeACTB, MOCTYNUBLUUX Ha cyeT [lepxaTtens KapTbl), MO KOTOPOii He NpeAcTaBneHbl JOKYMEHTbI, Heo6XoauMble Anst (PUKCMPOBaHMS WHOPMaLMK, a Takke B Cryyae, ecriv y
paboTHMKOB bBaHka, BO3HWMKAlOT MOAO3PEHWs, YTO oOrepauusi COBepLIaeTCsi B LensX Neranuiaumm (OTMbIBaHWs) [OXOAOB, MONy4YeHHbIX MPECcTYMHbIM MNyTeM, WIu
brHaHCcMpoBaHus Teppopuama.

8.15. BaHk BripaBe pacToprHyTb Hactosiwmi [loroop ¢ [lepxxatenem kapTbl B Cryyae MpUHSTUSI B TEYEHWE KaneHJapHoro roga AByx u Gonee pelueHuii o6 oTkase B
BbIMONHEHUM pacrnopsbkeHust [lepxaTensi kapTel O COBEpLUEHWM OmepaLuu, No KOTOpOoi He MpeAcTaBneHbl AOKYMEHTbI, HeobXxoAumble Ansi (OUKCUPOBaHWUst UHopmaLmumn B
COOTBETCTBUM C nonoxeHusmu PepeparnbHoro 3akoHa ot 07.08.2001 Ne 115-93, a Tawke B crniyyae, ecnu y paboTHUKOB baHka, BO3HMKalOT MOAO3PEHMS, YTO onepauus
coBepLUaeTCs B LENAX neranusauun (0TMbIBaHWs) JOXOA0B, NOMYYEHHbIX NPECTYMHbLIM MyTeM, Ui OMHaHCMPOBaHUSA Teppopu3mMa.

8.16. BaHk BrpaBe nepeycTynaTb MOSIHOCTbIO UMK YacTUYHO CBOW npaBa TpebGoBaHWsi Mo HacTosiemy [loroBopy niobbiM TpeTbM NuLam 6es cornacus [epxatens
KapTbl. BaHk nnu nuuo, koTopoMy BaHk ycTynut/mepefact MOMHOCTbIO UMM YacTUYHO CBOM npaBa TpeGoBaHWS Mo HacTosieMy [loroBopy, a Taioke ero areHTbl U UHble
YMNONHOMOYEHHbIE UM N1ua, BNpaBe HanpaBWUTL/BPY4nTb [lepxaTenio KapTbl yBeAOMIIeHWEe O COCTOsBLUEWCS yCTynke/nepedaye C ykaszaHueMm cyeTa Ans OCYLLeCTBIEHWUS
nnaTexen B OTHOLIEHUW YCTynneHHbIx/nepeaaHHbix npas TpebosaHus. B aTom cnyyae vcnonHeHue [lepxaTtenem KapTbl CBOMX AEHEXHbIX 06513aTeNnbCTB MO YCTYMIEHHbIM
npaBam Tpe6oBaHWst JOIDKHO OCYLLECTBAATLCS [lepxaTenem kapTbl Ha TOT CHET U B TOM nopsike, koTopble 6yayT ykasaHbl B COOTBETCTBYIOLLEM yBeAoMIieHun. Bo nsbexanue
VHOrO TOSIKOBaHUs, B cryyae, ecnu [lepxaTtento kapTbl Gbin ykasaH MHOM CHET ANsi OCYLLECTBIIEHUS MraTexel B COOTBETCTBUN C HACTOSILLMM MYHKTOM, MOMEHTOM WUCMOMHEHNst
[lepxaTenem KapTbl CBOMX AEHeXHbIX 0653aTeNnbCTB MO yCTynneHHbIM/NepeaaHHbIM npaBam TpeboBaHWS CYMTAETC MOMEHT 3a4MCNeHUs COOTBETCTBYIOLMX CYyMM Ha TaKoi
VHOM cyeT.

817 ,Elep)KaTenb KapTbl BNnpase (an Hanu4un 'y BaHka TexHuueckom BO3M0)KHOCTI/1) nogaeaTb gpyrue 3asBlieHnsa Yepes 6HaHkomaTbl U apyrue yCTpOIZCTBa nnu cuctembl
CaMOOGCJ'Iy)KVIBaHMﬂ BaHka ¢ ucnonb3oBaHWem aHanoroe COﬁCTBeHHOpy‘JHOVI nognucu.
8.18. [Hepxatenb kapTbl 06513aH CamMOCTOSTENBHO 0 NpUeMa Ha 06CnyXMBaHUe/[0 CoBepLUEHNs onepaumm cooblaTb o Buirogonpuobpertarene, T.e. 0 nuue, K Bbiroae

KOTOporo AencTayeT [lepxaTtesib kapTbl, B TOM Y/CNe Ha OCHOBAHWUK areHTCKOro 0roBopa, J0roBOPOB MOPYYEHUs!, KOMUCCUM U [JOBEPUTENBHOTO YNpaBreHus, Npu nposeaeHn
onepauuii ¢ AeHexXHbIMM CpefCcTBaMu U UHbIM MMyLLLeCTBOM. HenpeacraeneHue B BaHk cBeaeHuin o Buirogonpuobperartensx senseTca cooblueHnem [epxartens kapTbl 06
OTCYTCTBUM TaKOBbIX.

8.19. [epxatens kapTbl 0683aH camocTosTeNbHO coobwaTth o GeHedmumapHom BnagenbLe, T.e. 0 U3NYECKOM nuLe (Nnuax), KOTopoe B KOHEYHOM CHeTe NPSIMO UIn
KOCBEHHO (Yepe3 TpeTbMx MWL) MMeeT BO3MOXHOCTb KOHTponmpoBaTb fdevcTBust [epxatens kapTol. HenpeactasneHve B BaHk cBedeHwii o GeHeduumapHoM Bnagenble
saBnsieTca cooblleHnem [lepxaTtens kapTbl 06 OTCYTCTBUM TAaKOBOTO.

8.20. [epxaTtens kapTbl 06s3aH camocTosiTensHO B Teuvewue 30 (TpuAauaTv) KaneHAapHbIX [AHeW NUCbMEHHO WHGopMMpoBaTb BaHk 060 BCex M3MeHeHusX,
OTHOCAILLMXCS K CBEAEeHUsM, coobLueHHbIM [lepxxatenem kapTbl O BbirogonpuobpetaTensx u G6eHeduumapHbix Bnagenbulax, a Takke He pexe 1 (ogHoro) pasa B rof
noaTeepxaaTh AeiCTBUTENIbHOCTb NpeACcTaBNeHHbIX AaHHbIX. OTCYTCTBME NMUCbMEHHOTO yBEAOMNEHUs oT [lepxaTens kapTbl MO UCTEYEHWW rofa C AaTbl NpeAcTaBreHus
cBefleHuin o BbirogonpuobpeTaTtensx u 6eHeduumMapHbix BRagerbLax 1 Kaxaoro nocneayloLero roga o3HayaeT noatsepxaeHne [lepxarenem kapTbl AeNCTBUTENbHOCTU U
aKTyanbHOCTU AaHHbIX, NPeA0CTaBNEeHHbIX NePBOHAYamNbHO.

8.21. Hactoswumm BaHk nHdopmupyeT o nepefaye cBefeHuid, onpeaeneHHeix ctatben 4 eaepanbHoro 3akoHa «O kpeauTHbix nctopusix» ot 30.12.2014 r. Ne 218-93,
0 KnveHTe B 610po KpeanTHBIX UCTOPWIA.
8.22. Hepxatenb KapTbl, ecnv MHOe He YCTaHOBNEHO [JOroBOpOM, BbipaxaeT CcBoe cornacue Ha 06paboTky BaHkom, MAO «MTCx», AO «PTK» (manee, no otaensHocTv

— «MapTHep») CBOMX NEPCOHArbHbIX AaHHbIX (B TOM Yucne BMOMETPUYECKUX NEPCOHATbHBIX AaHHbIX) U MOATBEPXKAAET, YTO AaBasi TAaKoe cornacue, AENCTBYET CBOEN BONEN 1
B CBOEM UHTepece.

HacTosilee cornacve pfaeTcsi ANs Leneit: 3aknioueHusl, UcronHeHus [loroBopa, MpOBEAEHWst Mpoueaypbl MAeHTUdUKaLMM (yCTaHOBMEHWS! TIMYHOCTY), OKasaHus
MHOPMALVMOHHBIX YCIYr, HanpaBrieHUs PeKnaMHbIX U UH(OPMALMOHHbLIX COOBLUEHUI, MONYyYEeHUs! PeKamMmHON MHGOPMaLWKM MO CEeTSAM JMeKTPOCBA3W (B TOM 4ucre no
TenedoHy, MOBUNLHOM CBA3W M SMEKTPOHHON NoYyTe), ocyluecTBrneHns BaHkom dyHkumin no o6enyxvBaHuio KpeauTa u c6opy 3af0MKEHHOCTU U MPOABWKEHNS YCNYT Ha PbIHKE
nyTeM OCYLLECTBMNEHNsi NPAMbIX KOHTAKTOB C MOMOLLbIO CBSI3U U PacnpoCTpaHAeTcst Ha CrieayHoLLyio MHopMaLmio: (pamMmunus, UMsi, OTYECTBO, roA, MecsiL, faTa U MECTO MOEro
pOXOEHWUsi, MOM, NacnopTHble [AaHHble U WHble AaHHble [OKYMEHTa, Y[OCTOBEPSIOLEro JIMYHOCTb, aapec (peructpaumn, (akTUYecKoro npoXuBaHus), $oTo- 1
BMAEON306paXeHusi, CeMeiiHoe, colnarnbHoe, MYLLIECTBEHHOE MornoxeHne, obpa3oBaHue, Npodeccusi, CBeAEHNst O 3aHATOCTU, JOXOAAX U pacxofaXx, OTHOLLEHWE K BOUHCKOMN
cnyx6e, Homep TenedoHa (MOBUMbHBINA, CTaLMOHAPHBIN, pabounii), o Bbleaae U3 Poccuiickon PefepaLyn, 0 HaNMUYUK akTUBOB, aflpec 3MEKTPOHHOMW MOYTbl, OCTATOK CCYAHO
3a[0MmKeHHOCTV no KpeauTy, CymMMbl naTtexen, Aatel nnatexer no [JoroBopy, octaTok COGCTBEHHBLIX CPEACTB Ha cyeTe (Aanee — MepcoHanbHble AaHHbIE). Moa obpaboTkomn
MepcoHanbHbIX AaHHbIX MOHUMAETCs coBeplueHne baHkom, MapTHepom onepauwii ¢ MepcoHanbHbIMKM AaHHBIMKM, BKloyasi cbop, cucTemaTuaaumio, HakonneHve, xpaHeHue,
YTOYHEHMe, Ncrnonb3oBaHue, nepegady, 6o0KMpOBaHNe, YHUHTOXEHWE, B T.4. MHEOPMALMOHHBIX cuctemax baHka, MapTHepa.

HacTosilee cornacue aeicTByeT [0 NOMHOTO UCMOMHEHUs 06s3aTenbCTB No [JoroBopy, a Takke B TedeHue 5 (NMeT) nocne nonHoro UCNonMHEHUSt MHOK BCcex 0653aTensCTB Mo
[loroBopy 1 MOXeT GbiTb AOCPOYHO OTO3BAHO NYTEM HAMPaBIIEHUsS COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBreHnst baHky.

B crnyyae oT3biBa HAcTOSILLEro cornacusi Ha 06paboTky CBOMX NepcoHanbHbIX AaHHbIX BaHk 06s3aH npekpaTUTL 06paboTKy MepcoHanbHbIX AaHHbIX U YHUMTOXMUTL UX B CPOK,
He npesblwawlmii 30 KaneHJapHbIX AHeW CO [HS MOMyYeHWs Takoro 3asiBIIEHUsl, KPOME AaHHbIX HEOOXOAUMbIX ANl XPaHEeHWst B COOTBETCTBUM C AEWCTBYIOLLMM
3akoHogaTenscTeoM PO.

BaHk BnpaBe nepeaaBaTth NepcoHasbHble AaHHblEe 3aeMLmMka HbIM TPETbUM NULAM, NepeyeHb KOTOPbIX pa3MeLLeH Ha caiTe GaHka no agpecy: www.mtsbank.ru, B Tom yncne
opraHusauusivM, okasbiBaloWwmm ycrnyr BaHky no nogAepxke U COMPOBOXAEHWIO WHMOPMALMOHHBIX CUCTEM W PECYpCOB KOPMOPaTUBHOW CETW, MpefAHa3HaveHHbIX Ans
06paboTku NepcoHanbHbIX AaHHbIX.

[lepxatenb kapTbl O3HakommeH, 4to obpaboTka MepcoHanbHbIX AaHHbLIX OCYLLUECTBIISIETCS C MPUMEHEHMEM CrefyloLmX OCHOBHbIX croco6oB o6paboTku lMepcoHamnbHbIx
[laHHbIX: aBTOMAaTU3MPOBaHHbI N HEABTOMAaTU3UPOBAHHbIN.

[epxatenb KapTbl NOATBEPXKAAET, YTO MPEAOCTaBMEHWe WM MEePCOHaNbHbLIX AAHHBLIX TPETbUX NUL, (8 Crydae npedocmasneHus UM yKas3aHHbIX CeedeHuli no ceoemy
yCMOMPEHUIO), MPOU3BOAUTCA HA OCHOBaHUM MpeABapUTENbHO MOMy4YEHHOTO MMCbMEHHOMO COrMacusi AaHHbIX NUL, B Lensix nx obpaboTtku BaHkoM, ocyllecTBrneHus CBA3n C
KnneHtom.

[epxatenb KapTbl, €CNM UHOE HEe NpedycMOTpeHo [loroBopoMm, cornaceH ¢ Tem, 4To BaHk BnpaBe npefocTaBnsTh NMiobble NepeuncrieHHble B HacTosiem [lorosope
nepcoHarbHble AaHHble [lepxaTtens kapTbl, B TOM YMche kacatolvecs ero 06s3aTenscTs nepes baHkom no 3aknioYeHHbIM 40roBOPaM U UCMONTHEHUSI UM Takux 06si3aTensCTB
nepepn baHkom lopuanyeckuM nuuam, nepeyveHb KOTOPbIX pa3MellieH Ha caiTe G6aHka rMo agpecy: www.mtsbank.ru, B TOM YuCrie opraHusauusiv, areHTam, 3aHUMaroLLVMCs
[IeSITENbHOCTBIO MO B3bICKAHWIO 3aJ0MMKEHHOCTU, OKa3blBaloLLMX ycnyru BaHky no nogaepxke v CONpOBOXAEHMIO MHPOPMALIMOHHBIX CUCTEM M PECYpCOB KOPMOPaTUBHOM CETH,
npeaHasHaueHHbIX Ans 06paboTku NepcoHanbHbIX AaHHbIX. [1py 3TOM ykasaHHble TPETbU NULa MOTYT He UMETb NULEH3UN Ha OCYLLECTBNEHNE GaHKOBCKOW AeATeNbHOCTY.

9. YCNOBWS NPEAOCTABIIEHUSA YCNYI CUCTEM AUCTAHLMOHHOIO BAHKOBCKOIO OBCNY)XXUBAHUSA: UHTEPHET-BAHK U MOBUIbHBIN BAHK, LITO,
SMS-BAHK-UH®O.

1. YCNOBUSA NPOBEAEHUA BAHKOBCKWUX OMEPALIMA U MONYYEHUA OOCTYMNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY UHTEPHET-BAHK U
MOBUINbHbIA BAHK

Koa pmocTtyna — yHukanbHasi YeTblpex3HauHasi rocrefoBaTeribHoCTb uudp, co3pasaemasi Knuentom B cucteme MB, ans aBTomaTtu3auum HanpasneHus
Cpepcts gocTtyna B baHk npu ocyLiecTBneHumn Bxoga B cucteMy « MoBunbHbIn 6aHk».

KonoBas pgata — gononHuTensHoe CpefcTBO Ans NOATBEPXAEHUS onepauuii B cuctemax «MobunbHbii 6aHk» n «MHTepHeT-6aHk» (B cnyyae Bbibopa Knuenta).
KopoBas pata siBnsieTcst aHanorom cob6cTBeHHOpYYHoW noanvcn Knuenta npu obpatednn Knuenta B LITO ana yctaHoBkM unu usmeHenus MNUH-koga unu nameHexus
OcHoOBHOro HoMepa Mo6uneHoro Tenedoxa. Kogosas faTa yctaHaBnMBaeTcs/M3MeHsieTca B Nopsiake, onpegeneHHoM B nyHkTe 1.1.11 HacTosAwwmx Ycnosuit.

KoHTponbHbIN koA - aHanor cobcTBeHHopy4YHoi nognuncu KnuerTa npu obpawenun Knuenta B LITO ans yctaHoBku KoaoBow AaThkl, a Takke ANsA yCTaHOBKU NN
usmeHenusi MWH-kopma B Tex cnyvasx, koraa y KnueHta otcytcTByeT KomoBasi gaTta, a Takke ANs M3MeHEHMsi HOMepPOB TenedOHOB ANs HauMcrneHus
BO3HarpaXaeHui (Npy HanUuuM TEXHUYECKON BO3MOXHOCTM). KOHTPOMbHbIA Kog cocTouT U3 5 umdp v Hanpaensietca bankom Knuenty B CMC-coobuiernn no OcHoBHOMY
HOMepy MOGUnbHOrO TenedoHa Npu 3aknyYeHun JoroBopa Unu MoxeT BbiTe HanpaeneH KnvweHTty no ero 3anpocy Yepes LITO.

JloruH — yHuKanbHasi nocrnefoBaTeNbHOCTb CYMBOJIOB, MO3BOSOLLAs OAHO3HAYHO uaeHTUdULMpoBaThk KnneHTa B Cructeme JBO.
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Mo6unbHoe npunoxenue (MM) - nporpammHoe obecneveHve, pasMellaeMoe B NaMsTh MoGunbHOro TenedoHa, nossonsiollee KnueHTy dopmuposaTth
pacnopsbkeHust Ha coBepLUeHue onepauuin no Cuetam baHkoBckux kapT KnveHTa 1 nonyvaTe MHOPMALMIO O MPOBOAVMBIX MO HUM aBTOPU3aLUSIX.

Maponb - n3BecTHas Tonbko KnmeHTy nocnenoBaTenbHOCTb CUMBOJIOB, CBsi3aHHasi ¢ JIorMHOM v ucnonb3ytoLasics Anst goctyna Knventa B Cuctemsl [160.

CeaHCOBbIA KN4 (ganee — SMS-knw4) — O4HOPa3oBbI LMPOBOIA KoA, AOMOMHUTENbHOE CPeAcTBO ANs NOoATBepxAeHus onepauuii B Cucteme [BO,
1Cnorb3yeMblii COBMECTHO co CpeficTBaMu JOCTYNa, €Criv MHOe He MPeAyCMOTPEHO MONIOKEHUAMM HACTOSILLMX YCMOBUIA; @ Takke JOMOMNHUTENbHOE CPEACTBO NOATBEPXAEHUS
HanpaBneHusi CpeAcTs AocTyna B baHk Npu ocyllecTBneHun BXxoaa B cucteMy «/IHTepHeT-6aHK», B TOM YMCTIE C UCMONb30BaHWEM YYETHBIX AaHHBIX COLMANbLHON CeTU.

Cucrema 16O - Cuctema «MHTepHeT — 6aHk», AononHsiowas ee Cuctema «MobunbHbi 6aHk», LUTO n SMS-BAHK_MH®O.

Cucrema «MHTepHeT-6aHK» (cuctema UB) — nporpamMmHo-annapaTHbIii KoMMnekc, obecneunBarowmii AncTaHUunoHHoe 6aHkoBckoe obcnyxuBaHne KnmeHToB
nocpeAcTBOM ceTu MIHTEpHET.

Cuctema «Mo6unbHbI GaHk» (cuctema MB) — nporpammHo-annapaTHbid KOMMMeKe, obecneunBaloWwmii AUCTAaHUMOHHOE GaHKoBCkoe oGCnyxuBaHue
KnuneHToB € nomoLubto MoBunbHoro TenedoHa.

CpepctBa goctyna (aanee - Cpeactea pgoctyna) - anst cuctem UMb n MB: JloruH, Maponb, obecneunatowme poctyn Knuenta B Cuctembl B n MB n
NoATBepXXAeHUe aBTopcTBa ANEKTPOHHOro AokyMeHTa; Ans SMS-BAHK_MH®O — OcHoBHol Homep MobunbHoro TenedoHa KnmeHTta u npeaycMoTpeHHble HacToALWUMU
ycnosusMu SMS komaHgbl; Ans LITO — Tkop KnueHta. CpeactBa focTyna npu Mcnonb3oBaHun B cuctemax [BO sBnsiioTCs aHanorom cob6CcTBEHHOPYYHOW noanvcu
KnunenTa.

CueT — GaHKOBCKMIA cyeT hbM3Myeckoro nuua, oTkpbiTeii BaHkom KnueHTy B Baniote Poccuiickoit ®efepaunn unu MHOCTPaHHOW BanioTe Ha OCHOBaHUU
3aknodeHHoro [loroBopa cyeTa (3a UCKoYeHNEM cyeTa Ansi pacyeToB C UCMONb3oBaHUeM KapTbi).

Tkoa — WHAMBUAYanbHbLIA KOO, SIBNSIOLMIACS aHanorom coBCTBEHHOPYYHOW noanucu KnuewTa, npucBavBaemblii KNUEHTY Ans COBeplUeHWs OTAENbHbIX
onepauuii Yepesa LITO.

OneKTPOHHLIW AOKYMeHT (J[1) — AOKYMEHT, NpeAcTaBNeHHbIN B 3NEKTPOHHO-UudpoBoi hopme B Buae aina wnu 3anucu 6asbl AaHHbIX. ABTOpcTBO Of1
NoATBePX/AaeTCs UCMOMNb30BaHMEM CeaHcoBoro krtova. floctoBepHocTk Of], nognucanHoro ACI 1 HanpaBrneHHoro B baHk, cuMTaeTcsl NOATBEPXKAEHHO, ECNN BbIMONHEHUE
BaHkom ycTaHoBneHHbIx npoueayp nposepku ACI gaeT nonoxuTenbHbIN peynbTar.

LUTO - LieHTp TenedoHHoro o6ecnyxveaHus.

SMS-BAHK_MH®O - cuctema gnctaHumoHHoro 6aHKoBCKOro ob6cnymBaHus, npefHasHavyeHHast ans obecnevyeHns KpyrrocyToYHOTrO KOHTPONs KnMeHToOM CoCTOosHUS
CBOWX AEHEXHBIX CPEACTB U OCYLLECTBIIEHUS NNATEXHbIX onepaLuii NOCPeACTBOM MOGUMBHON CBSI3M C MOMOLLbIO TeXHONorMM obmeHa SMS-coobLueHnsiMn Mexay baHkom n
Knunentom.

1.1. O6wwme nonoxeHnsa
1.1.1. Cuctembl B 1 MB npefHasHaveHbl Ans o6ecneyeHuns KpyrnocyTo4HOro KOHTPonsi KnueHTom cocTosiHus cBovx KapT/CueToB, BbiMyLLEHHBIX/OTKPLITLIX B BaHke, a Takke
[ANsi COBEpPLUEHNS onepaLuin C UCNOoNb3oBaHWEM ceTu MIHTepHEeT 1 MOBUMNbHOI CBA3N.
1.1.2. MogxkntoyeHne k cuctemam UMb n MB ocyllecTBnsieTcs ¢ MOMeHTa 3akrtodeHns [lorosopa.
1.1.3. MpepoctaenerHue ycnyr 6 u MB npoussoanTcst no BceM GaHKOBCKMM kapTam u cyetam KnueHta, oTkpbiThiM B BaHke. Mpu Bbinycke HoBoi KapTbl KnueHTy mnmn
OTKpbITUM cYeTa B BaHke, oHM aBTOMaTU4eckn o6aBNSIOTCA K CMUCKY KapT U CHETOB, MO KOTOPbIM MPOM3BOAUTCS NpedocTaBrieHve ycnyr Cuctemsl B pamkax [loroBopa.
1.1.4. OnnaTa KOMUCCUOHHOTO BO3HarpaxaeHusi baHka 3a coBepLueHne onepauuin B CucTeme NpousBoaaTCs B COOTBETCTBUM € Tapudamu, AeCTBYIOWMMY Ha AaTy CnvcaHus
komucenn. Komuceust Baumaetcs B Bantote Cueta/ KapTbl, C KOTOPBIX CMMCbIBAETCS CymMMa onepauun B [eHb CMMCaHUs CyMMbl OnepaLuun, ecni MHoe He npeaycMOTPeHO
Tapudamu. Ecnu BanioTa, B KOTOPOIA YCTaHOBMEHa KOMWUCCHSI, OTNMYaeTcs oT BantoTbl CyeTa, TO NpW CMCaHUM KOMUCCUM OCYLLIECTBISIETCS KOHBEPCHSI CyMMbl KOMUCCUMN B
BantoTy Cueta no kypcy baHka Ha aeHb cnucaHms.
1.1.5. KnueHT gomxeH ncnone3osatb Ans goctyna:
e k cucteme «MHTepHeT-6aHK» - annapaTHO-MPOrpaMMHbIA KOMMNMEKC, COOTBETCTBYIOLWMI credylowmm TpeboBaHusm: npoueccop — Pentium 333 MIu v Bbiwe,
onepaTuBHasi namsATb 64 M6 1 Gonblue, onepaumnorHas cuctema Microsoft Windows 98/ME /2000/2003/XP, NHTepHeT-6pay3sep Internet Explorer Bepcuid 8.0-10.0,
Google Chrome Bepcun 27, Mozilla Firefox Bepcumn 21.1, Opera Bepcun 12.15, Safari Bepcun 5.1., aHTUBMpYyCcHas 3awwimta ¢ OGHOBINEHWSIMU U NMLIEH3NEN.
e k cucteme «MobunbHbIn GaHk» - MOGUNbHLIA TenedoH crtaHpapta GSM. [octyn k CucTeme MOXET OCYLLECTBMATbCA Yepe3 creayloline KaHamnbl CBA3M:
GPRS/WAP/CDMA/Wi-Fi; ¢ MOGMNbHBIX YCTPOICTB, pa3paboTaHHbIX Ha nnaTtdopMeHHbIx pelueHusx iOS, Android, Windows Phone.
1.1.6. Onnata ycnyr Onepartopa COTOBOW CBSI3U ocyLuecTBnsieTcsi KNMeHTOM Ha OCHOBaHUM [AOroBOpa, 3akMio4éHHOro Mexay KnneHtom n OnepatopoM COTOBOW CBSI3W, U HE
SIBMsSIeTCA NpeAMeToM HacTosiLiero [lorosopa.
1.1.7. KnneHT 0653yeTCst CaMOCTOATESIbHO M 3a CBOW cHeT o6ecneynTb COOTBETCTBME UCMOMNb3yeMOro annapaTHO-NPOrpaMMHOro KOMMMeKca yka3aHHbIM Bbille TpeGoBaHuAM, a
TaKke JOCTyn B ceTb MHTepHeT.
1.1.8. BaHk v KnueHT npusHatoT, 4to cuctemsl B n MB sBnsitoTCS AOCTaTOMHbIMK Ansi obecneyeHus HagexHow paboTbl Npu npuveme, nepepaye, obpaboTke U XpaHeHUn
MHOpMaLWK, Ans 3almThl MHAOPMALIMK OT HeCaHKLIMOHMPOBAHHOMO A0CTYNa, NOATBEPXAESHWs! NOANMHHOCTY M aBTOPCTBa COBepLUaeMbIX onepauui, a Takke Ans pasbopa
KOH(IUKTHBIX CUTYaLWiA MO HUM. CTOPOHBI JOBEPSIOT UCMONb3yeMoMy nporpaMmmHomy obecnevyeHuio VB n MB.
1.1.9. MNpaBo Ha pgoctyn u pacnopshkenne Vb n Mb npegoctaBnseTcs TONbko KNMeHTy NnyHo.
1.1.10. BaHk ocyliecTBnsieT MHdopmmpoBaHue KnveHTa o kaxaoi onepaumu, COBEPLUEHHO C UCMONb30BaHMEM 3MIEeKTPOHHbLIX CPEACTB NnaTtexa, B Nopsiake, yCTaHOBIEHHOM
OBLMMM YCTIOBUSIMU KOMMIIEKCHOTO 06cnyxuBaHus dusnyeckux nuy, B MAO «MTC-BaHk».
1.1.11. KopoBasi jaTa MOXeT yCTaHaBNMBaTLCSt UM U3MEHSITbCA CaMoCTosiTeNIbHO KnneHTom B cuctemax «MobunbHbiii 6aHk» 1 «/HTepHeT-6aHk» nubo npu obpatleHum
Knuenta B LITO. BaHk MOXeT caMOCTOATENbHO MHMLMMpOBaTb 3BOHOK KnueHTy yepes LITO ans yctaHoBku Kogosoi aatel. KogoBasi gata coctouT 13 8 undp, 3aBeeHHbIX
Knuentom. KogoBas aaTa He JomkHa coBnafaThb ¢ AaTton poxaeHus KnvexTa B niobom dpopmate (AOAMMITTT, ITTTAAMM, MMITTTAAO v T.4).
Mpw ycTaHoBke/M3meHeHUn KogoBowi Aatel Yepea cuctembl B/MB BaHk HanpaensieT KnueHTy yHukanbHbli SMS-Kntou Ha OcHOBHoI HoMep Mo6unbHoro TenedoHa Ans
nocnepytoLiero BBoga 1 noateepxaeHus Kogosoii gatbl.
Mpwn ycTtaHoBke/n3meHeHun Kogoson aatbl yepes LITO KnueHTy HanpaBnsietcsi KoHTponbHbI koa B SMS-coobleHun no OCHOBHOMY HOMepy MoGunbHoro tenedoHa
nocne npoxoxaeHus KnueHtom npoueaypbl ayTeHTudmnkaummn. KoHTponbHbI ko BBoauTtcst KnneHTom Ans nocneaytoLlero BBoaa v nogteepxaeHust Kogosow aathbl.
Ecnu y KnueHTa BO3HWKNM Nopo3peHnst B komnpomeTaumn Kogoson fatsl, To KnueHT 06si3aH HesaMeanuTeNbHO OCYLLECTBUTL AENCTBUS Ans u3meHeHust KogoBon aaThl,
KnueHt o6si3yeTcst obecneunTs GesonacHoe xpaHeHve KodoBow AaTthl M ee HeJOCTYNHOCTb ANA TpeTbux nuu. KnueHT He gomkeH coobwate Koaosylo gaTty coTpyaHuKam
BaHka v/vnu TpeTbum nuuam.

1.2. floctyn k cucteme Ub u MB

1.2.1. foctyn B cuctemy MBb n MB ocyLlecTBnAeTCA Ha OCHOBaHWUM KOPPEKTHO BBeAeHHbIX CpeacTts AocTyna. KnueHT Bnpase npeaycMoTpeTb B COOTBETCTBYHOLLMX HACTPOMKax
CwcTem JononHuTenbHoe NoOATBepXAeHUEe BBeAeHHbIX CpeAcTB AocTyna nytem BBoga SMS-Kntova, Hanpasnsiemoro bavkom Ha OcHoBHOW HomMep Mo6unbHoro TenedoHa. B
cnyyae HeBepHoro BBofa CpeacTB pocTyna w/wnu SMS-Knioya, HanpaeneHHoro BaHkom Ha OcHOBHOM HOMep MobGunbHoro TenedoHa (ecnu KnveHT BbiGpan
COOTBETCTBYHOLLMIA CNOCO6 AOMONHUTENBHOTO NOATBEPXAEHWS CpeacTB focTyna) BXxod B cuctemy MB u B HEBO3MOXEH.

1.2.2. Cpepnctea goctyna B cuctemy MB n MB, a Takke agpecHyto cCbinky Ansa 3arpysku MM Ha MoGunbHbIi TenedoH KnueHT nonyyaeT B SMS-coo6LyeHun, HanpaBnseMom
BaHkom nocne 3aknioyenus [JoroBopa. Mo 3anpocy KnuenTta Cpeactea fAocTyna MoryT GbiTb HanpasneHbl MOBTOPHO.

1.2.3. foctyn KnuexTa B cuctemy UMb ocyllecTBnsieTcs Yepes cneunanbHo BbiAeneHHblii B ceT MHTepHeT caiit baHka — www.online.mtsbank.ru.

1.2.4. floctyn Knuenta B cuctemy MB ocyuwectensietcs nytem 3arpy3ku MM Ha mMoGunbHbii TenedoH Yepe3 WEB Gpaysep mobunbHoro Tenedona. MMM moxeT ObiTb
3arpy»eHo KnmeHTomM camocToATenbHO C:

odumumansHoro caiita baHka www.mtsbank.ru;

App Store (ans BnagenbLeB yCTPOICTB yHa nnatdopme i0S);

Android Market (ans Bnagenbues ycTpoiicTs, paboTatowmx Ha nnatdopme Android).

®  WINDOWS PHONE Market (ans Bnagensues ycTpoiicTs, paboTatowwmx Ha nnatdpopme WINDOWS PHONE).
1.2.5. B cnyyae ycneluHow aBTopusauum B cucteme Vb Ha OcHoBHOM HoMep MobunbHoro TenedoHa KnueHta HanpaenseTca SMS-yBefomneHne ¢ uHopmaumein o Bxoae B
cuctemy.
1.2.6.Mocne nepsoro Bxoaa B B n MB KnuenTy npeanaraetcs usmenuts Cpeactaa goctyna (florvu v Maponb). CmeHa JlorvHa ocyliecTBnsieTcs no ycmMoTpeHuto KnuexTa,
cMeHa MNapons senseTtcs obasaTensHom.
1.2.7. Cnocobbl aBTOMaTM3auum Hanpaenexns Cpeacts goctyna B baHk:
1.2.7.1. npu ocyulecTBReHnn BXxoaa B cuctemy «MobunbHbIin GaHk»:

. KnueHT BnpaBe ycTaHoBuTb Koa goctyna B cucTeme MB, KoTopbii mpeacTaBnsieT coGoil YHMKambHYO YeTblpex3HauHylo nocnefoBaTenbHOCTb Ludp,
nosgonstoLyto KnmeHTy aBTomaTtuavposaTth HanpasneHve B BaHk CpefcTB AOCTyna Npu ocyLLecTBNeHUn Bxoaa B cuctemy MB.
. B cnyyae ecnu moGunbHOe ycTpoicTBo KnueHTa nopaepxkuBaeT TEXHOMOrWK pacrno3HaBaHusi oTnevatkoB nanbuesB (Touch ID), To KnueHT Bnpase

aBToMaTW3npoBaTb HanpaeneHve B baHk CpeAcTB focTyna nmpu ocylecTBneHun Bxoaa B cuctemy MB nyTem akTuBauum Bxofa Mo oTnevaTtky nanbua,
BBE/IEHHOMY B MOGWNbHOM ycTpoiicTee. Mpu BbiGope KnneHTom gaHHoro cnocoba asTomaTtmsauumn Bxoga B cuctemy MB BaHk He ocyliecTsnseT obpaboTky n
XpaHeHWe oTnevaTkoB narnblLieB KnueHTa, pacnosHaBaHue oTneyaTtka nanbLa ocyLiecTensieTcs 6e3 yqactus baHka MOGWIbHBIM YCTPONCTBOM,
1.2.7.2. npu ocyulecTBneHnn Bxoaa B cuctemy «MHTepHeT-6aHKk»:
. KnueHT BnipaBe OCYyLLECTBUTL MPUBSA3KY Y4ETHOI 3anucy KnmeHTa B coupanbHOM CeTu, MO3BOMSIOLLYI0 B AanbHelieM npu xenaHum KnueHTta mucnonb3oBaTb
Y4€THbIE JaHHble CoLMarnbHOM CeTu B Ka4ecTBe crnocoba aBTomaTuaaumm HanpasneHust CpefcTs gocTtyna B BaHk npu ocyulectsrneHumn Bxoaa B cuctemy Vb. Mpu
BbiGope KnueHToMm paHHoro cnocoba aBTomaTusauuu Bxoda B cuctemy WB, Bank HanpasnseT KnueHTy yHukanbHbii SMS-Kniou Ha OcHOBHOW Homep
MoBunbHOro TenedoHa Ans AoNONHUTENBLHOMO NOATBEPXAEHNS HamepeHust KnneHTa HanpasuTtb B baHk CpeacTtea goctyna ans Bxoga B cuctemy UB.
1.2.8. MNocne nATUKpaTHOTO HEBEPHOro BBOAA CPEACTB JocTyna BxoA B cuctemy VB unu MB Gnokupyetcsi. Pasbnokuposka goctyna B Cuctemy U6 v MB npoussoguTtcs
aBTOMaTM4ecku Yepes 15 MuHyT nocne HeBepHoro BBoaa CpeAcTs AocTyna.
1.2.9. MNpwu ytepe Cpeacte goctyna ux 6nokmposaHue npoussoanTcs B ocmcax unm B LITO BaHka; noBTopHas BblAaya npousBoautcs B oducax, 6aHkomaTax u ycTpoicTBax
camoo6enyxusaHus barka unu 8 LITO. Mpn noBTOpHO BbiAaye AeiCTBIE paHee BblgaHHbIX CPeACTB A0CTyNa npekpallaeTcs.
1.2.10. MNosTopHast Bblaaya cpepcts fgoctyna B LITO ocywectensietca Aymsi cnocobamu: nnbo KnueHT camoCTOsiITeNnbHO ycTaHaBnMBaeT HOBble CpefcTBa AOCTyna C
vcronb3oBaHneM aBTomaTuyeckon cuctembl IVR, nubo nytem HanpasneHwuss Bankom npu obpauweHun Knuenta B LITO HOBbIX cpeactB goctyna Ha OCHOBHOW Homep
MobunbHoro TenedoHa Knuenta.
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1.2.11. KnueHT MOXeT WHMLMMPOBaTb BOCCTaHOBMEHWe cpeActB gocTyna k cuctemam B v MB Ha caiite B v B mMo6unbHoM npunoxenun BaHka Ge3 npoxoxaeHus
aBTOPU3aLMN B CUCTEMAX.
1.2.12. KnneHT Bnpase B nto6oe BpeMs camocTosTenbHO n3menutb CpeacTsa goctyna B Cuctembl MB 1 MB B MeHIo «HacTpolku» faHHbIX CUCTEM Mocre NPOXOXAEHUS
npoleaypbl aBTopusaLmm.

1.3. NMpoBeaeHue onepaumin B cuctemax U6 u Mb

1.3.1. ins noATBEpXAEHMS NNaTexHbIX onepauuii nocpeacteom cuctem B n MB y KnuenTa Heobxogumo BBectn SMS-knitoy unu Kogosyto aaty (B cnyyae Belibopa KnveHtom
KonoBoii AaTkl B ka4yecTBe AONONHUTENBHOTO CpeACTBa NoATBEPXAEHUS onepauui B cuctemax Vb n MB). Mo onepauusim B Cuctemax Mb 1 UB Ha cymmy ao 10 000 py6neit
BaHk BripaBe He Tpe6oBaTb AOMONHUTENBLHOTO NMOATBEPXKAEHUS.

1.3.2. SMS-kntoy npepoctasnsieTcst KnveHTam B aBTOMaTUHYECKOM PexumMe B MOMEHT (POPMUPOBAHWS PacropsikeHUst Ha COBEpLUEHME MnaTexHoi onepaumn Ha OcHoBHOMN
Homep MobunbHoro TenedoHa KnueHTa.

1.3.3. MNpaBunbHocTb SMS-kntoya / KogoBoii AaTel npoBepsieTcst bBaHKkoM B MOMEHT COBEpPLUEHWS onepaLimu.

1.3.4. Cpok fgencteust SMS-kntoda cocTaBnsieT 6 MUHYT ¢ MOMeHTa hopmmpoBaHus ero cuctemon B nnm MB.

1.3.5. BaHk BnpaBe U3MEHATL NepeyeHb onepauui, noaTeepxaaembix SMS-kntovamu/ Kogosoi aaTon.

1.3.6. baHk BnpaBe ycTaHaBnnBaTb OrpaHNYEeHUst Ha CyMMbl onepauuii, coBepLuaembix B cucteme Vb n MbB.

1.3.7. MNMpoBeaenve onepauuin B cucteme UMb unu MB gomkHO ocyllecTBnATbCA KnMeHToM B CTPOroM COOTBETCTBUM C HacTosimmu Ycnosusamu. baHk BnpaBe oTkasaTb
KnneHTy B coBepLUEHUM OmnepaLmm, He COOTBETCTBYIOLLEN HACTOSILLIMM YCMOBUSIM, JOroBopy 6aHKOBCKOrO cyeTa Ui AeiCTBYIOLLEMY 3aKOHOAaTeNbCTBY.

1.3.8. B cnyyae yTpathl u/unu nosiBneHusi nofo3peHuii o komnpomeTauun Cpeacte goctyna unu SMS-kntoveit/Kogosoi aaTbl, NG0 0BHapYXeHWsi HE3aKOHHO MPOBOAUMBIX
onepauuii B cucteme VB nunu MB, KnueHT 06a3aH HemeaneHHo uHdopmupoBaTb 06 aTom BaHk B nopsiake, yctaHoBneHHoM OBLUMMM yCroBUSMW KOMNIEKCHOrO 6aHKOBCKOrO
obcnyxmBanms dusndecknx nuu B MAO «MTC-bak».

1.3.9. KnueHT HeceT NOMHyo OTBETCTBEHHOCTb!

. 3a xpaHeHne CpeacTs gocTyna v obecneynBaeT NX HeJOCTYNHOCTb A1 TPETbUX NNLL;

. 3a BCce onepauuu, coBepLueHHble B cuctemax VB nnu MB, a Tarke 3a Yo, KoTopbie MOryT BOSHUKHYTH B pesyrsTaTe 1ernonssosaHvst KrveHtom aicrem VB uirm MB o MomMeHTa
ronyyeHusi BaHkoM nMUCbMeHHoro 3asBrieHust KnueHTta o komnpomeTaumy CpeacTs gocTyna unm SMS-kntoyeit, nmbo oBHapyXeHWsi HE3aKOHHO MPOBOAUMBIX
onepauuit B cucteme UB nnu MB B nopsiake, yctaHoBrneHHoM OBLLMMYM yCroBHsiMM komnnekcHoro 6aHkoBckoro obcnyxvsanus dusnyeckmx nuuy B MAO «MTC-
Bank»;

. 3a MpaBUIbHOCTb PEKBM3NTOB, YKasaHHbIX Mpu npoBeAeHuM onepauuu. B cnyyae, ecnu onepaums 6bina npousseneHa baHkom no peksuanTam, owMBG0O4HO
ykasaHHbIM KrneHToMm, KnveHT camocTtosiTenbHo obpalaeTcst k nonyvaTento nnaTexa C Lenblo Bo3BpaTa AEHeXHbIX CPeACcTB WM NpoBeAeHUS MHbIX
MepOMNpUSTUIA ANt UICTIPaBIEHUS CMOXVUBLLEICS CUTYaLnN.

1.3.10. baHk BnpaBe yCTaHaBNMBaTb OrPaHUYEHUA HA CyMMy onepauuii, coepluaembix KnueHtom B cucteme Vb vnu MB; oTkasaTb KnueHTy B COBeplUeHUM onepauuu, B
criyqae o6HapyXeHUs onepaLmin, He COOTBETCTBYIOLLIMX HACTOSLLMM YCIIOBUSIM UIN AENCTBYIOLLIEMY 3aKOHOAATENbCTBY.

1.4. OrpaHuyeHue poctyna k cuctemam U6 n MB

1.4.1. KnueHT ynonHomoumsaeT bBaHk B cnyyae komnpometauun CpeacTs goctyna unv SMS-kntoyein/Kogoson Aatel N6o o6GHapyXeHUsi He3aKOHHO MPOBOAMMbBIX Onepauuii
WY BO3HUKHOBEHMS y BaHka Nofo3peHnin B He3aKOHHOCTH NPOBOAUMBIX nocpeacTsom cuctem VB nnu MB onepauwii, npuoctaHoBute goctyn Knuexta k cuctemam Vb nunm Mb
W He NUCMONHATL ero pacnopskeHnsa 40 NOSTHOro BbIACHEHUA 06CTOATENLCTB.

1.4.2. BaHk BnpaBe MNpWOCTAHOBWTL AUCTAHLUMOHHOE o6GcnyxuBaHue KnueHTta B cucteme MB mnu MB B OOHOCTOPOHHEM nopsiake, ecnu KnueHT HapylwaeT nopsiaok
MCNosb30BaHMNA CUCTEM, I'Ipe,D,yCMOTpeHHbIVI HacToAwnMn Ycnosusimu.

1.5. JononHutenbHble ycnoBus
1.5.1. NameHeHune n/unu gononHexune Ycnosuii n/vnu TapudoB ocyLLECTBNSETCs B Nopsiake, ycTaHoBNeHHOM OBLIMMU YCIOBUAMM KOMMIIEKCHOrO GaHKOBCKOro obcnyxuBaHus

duanyecknx nuu B MAO «MTC-Bank».

1.5.2. baHK He HeceT OTBETCTBEHHOCTb:

. B CryYae BO3HUKHOBEHWSI CMOPHbIX CUTyauui BCNEACTBUE HeBbiNomnHeHns KnueHTtom ycnosuin [loroBopa, a Takke BO BCeX Crydvasx, Korga Takve cutyauum
HaxoasaTcsa BHe cdepbl KOHTpons baHka;

® 33 TeXHWYeCcKoe COCTOsSHUE KOMMbIOTEPHOro 06opyaoBaHust U MobunbHOro TenedoHa KnueHta, BO3MOXHbIE MOMEXW Ha NIMHWK CBSI3N, MIIOX0e CoeanHEHne unm
HEeBO3MOXHOCTb YCTAaHOBWTb COeMHEeHWe, OTKMIoYeHWe 3MeKTPO3Heprun W Apyrve, He 3aBucslMe OT BaHka MNpuuMHbL,  Aenaloliue HEeBO3MOXHbIM
ncnonb3oBaHune cuctembl B nnu MB KnuneHtom;
. B cnyyae HenonyyeHus KnueHtom SMS-coobLueHuii B CBSI3M C TeXHWYeCKUMM npobnemamu, B TOM uucne no BuHe OnepaTopa COTOBOW CBSi3W, @ Takke B
cnyyae, ecnu 310 06yCnoBIIeHO NpUYNHaAMK, He 3aBUCSLLMMM OT BaHka;
. N0 NPeTEH3NAM N, - BagenbLeB HOMEPOB MOBUIbHbLIX TeNedoHOB, ykasaHHbIX KnueHTom B 3asBrieHuu;
® 33 HEUCMOMHEHWe NN HeHaanexallee ucnonHeHve [ B cnyyae HapyweHus KnueHTom ycnoswii [loroBopa, CBsi3aHHbIX C NOAroTOBKOW 1 nepeaavein Of] B baHk;
* 33 CBOEBPEMeHHOe 03HaKOMIIEHMe C NonyyaeMbiMu oT BaHka yBeoMneHvsiMm 0 NpoBeAeHUn onepauuin B cucteme UB;
. 3a yLep6, BO3HUKLIMI BCIEACTBME HapyLLIEHUs CUCTEMbI 3alUThbl MHGOpMaLmK He o BuHe baHka.
1.5.3. B cnyyae BO3HWKHOBEHWS1 y BaHka TeXHU4Yeckux HencnpaBHOCTE U APYrux 06CTOSTENbCTB, NPEnsTCTBYIOLWMX UCNONb3oBaHuio cuctem UB nnu MB unm obecnevexuto
Tpebyemoro ypoBHsi Ge3onacHOCTV MpoBeAeHUs ornepauuii, B TOM YMCrie U3MEHeHWe AeiicTBYloLero 3akoHopaTtenbctea P®, baHk BnpaBe B OJHOCTOPOHHEM Mopsiake
NpYOCTaHOBUTL Ha HeonpeAeneHHbIN CPOK CoBepLLEHMe onepauuii nocpeacteom cuctemy UMb unu MB 6e3 npeasaputensHoro ysegomnenus Knuenta.
1.5.4. KnueHT obsa3aH nogaepxusatb B paboyem coctosHuum OCHOBHOW HOMEp MOGWMbHOro TenedoHa, NpefoCTaBnNeHHbIN B BaHk, a Takke obecneumBaTb BO3MOXHOCTb
nosnyyeHuss SMS-coobLeHuit (B T.4. C KOPOTKMX HOMEPOB) Ha YKa3aHHbIi HOMEP.
1.5.5. B cnyyae nameHeHuss OCHOBHOro Homepa MobunbHOro TenedoHa, NnpeaocTaBneHHoro B baHk ans nonyveHns SMS-coobLeHuit, CBA3aHHbIX C UCMOMb30BaHEM CUCTEM
[BO, KnueHT 06s3aH B MakcMManbHO KOPOTKME CPOKM MUCbMEHHO yBeAoMUTb 06 aTom BaHk u coobwnTb HoBbIN OCHOBHOM HOMep Mo6unbHoro TenedoHa. MameHeHve
OcHoBHOro HoMepa MobunbHOro TenedoHa NPOU3BOANTCS Ha OCHOBaHWUK 3asiBneHus KnueHTta, nogaHHoro B baHk, B ToM uncne ¢ ncnonb3oBaHnem Cuctem «MHTepHeT-BaHk»
1 «Mo6UnbHbIN GaHk», 6GaHKOMaToOB U TEPMUHATIOB.
1.5.6. KnueHT obsi3aH perynsipHo ocyllecTensTb Bxoa B Cuctemy UB ¢ Lenblo 03HakoMneHust C onepauusiMi COBEpLUEHHbIMU C UCMOSIb30BaHMEM 3MEKTPOHHbIX CPeacTB
nnartexa.
1.5.7. KnneHT 06513yeTcsi obecneuntb 6eaonacHoe xpaHeHue Cpeacts goctyna B cuctemy B n MB v vx He[OCTYNHOCTb ANst TPETBUX L.
1.5.8. KnueHT o06sizaH ybeauTbCs, 4TO Ha YCTPOMCTBE, C KOTOPOro OCYLIECTBRSIETCH AUCTaHLUMOHHOe GaHkoBckoe obcnyxuBaHue, YCTaHOBMEHO W (hyHKUMOHMpYeT
aHTUBUPYCHOE MporpaMmMHoe obecrneyeHue.
1.5.9. KoppekTHasi paboTa MOBWITbHOMO NPUITOXEHUS HE rapaHTUPYeTCs Ha CMapTdhoHaX U NNaHLWeTax ¢ MoAUMULMPOBaHHbLIM NPOrPaMMHbIM obecrnedeHnem.
1.5.10. BaHK He HeceT OTBETCTBEHHOCTb 3a Jilobble onepaLyi, COBEPLUEHHbIE HAa CMapT(OHaX 1 NNaHLeTax ¢ MOAMMULIMPOBaHHbLIM NPOrpaMMHbIM obecneyeHnem.

2. YCNOBWUA NPOBEAEHUA BAHKOBCKWUX OMEPALIUA U NONYYEHUA OCTYNA K EAHKOBCKWUM YCNYTAM YEPE3 LTO.

2.1. UTO npepHasHayeH ans obecneyveHnst KpyrnocyTo4Horo 6aHkoBckoro obenyxuBanust KnveHToB no TernedoHy Yepes onepaTtopa WM B aBTOMaTUYECKOM pexume C
MCrnonb30BaHMEM CUCTEMbI NPeABapUTENbHO 3anncaHHbIX FONOCOBbIX COOBLLIEHNUI, BbINOMHSIOLLEN (DYHKLMIO MapLIpyTusauum 38oHkoB baxka (IVR).

2.2. MNpu obpawennn KnueHta B LITO ncnonb3yeTtcs TenedoHHbIn T-kod. T-kop nepepaeTcsi ¢ NpefocTaBneHMeM creunanbHbiX KOHBEPTOB UnK Hanpaensetcs BaHkom
KnneHnty B SMS-coobLeHnn no OcHOBHOMY HOMepy MobunbHoro TenedoHa. T-kog aBnsieTca aHanorom cobctBeHHopyYHoM noagnucy Knuenra.

2.3. B UTO KnueHT moxeT coBepLuaTb CrieaytoLne onepauum n nonyyate 4OCTYN K cneaylowmm 6aHKoBCKUM ycnyram: HpopmupoBanue o MnatexHom numute KapTbl, MUHK-
Bbinucka no Kapte, GnokupoBaHue/pasbnokvposanve KapTbl, 3ameHa T-Koga, a Tawke K ApyrMMm ycnyram, nepedeHb KOTOpPbIX ycTaHaenuBaetcsi BaHkom no ceoemy
ycmoTpenuto. Yepes onepatopa LITO KnueHT moxeT 3abnokuposate KapTy, 3akasaTe 3ameHy T-Koaa, nonyunte KOHTpOmbHBIA KOA, YCTaHOBUTL W/vnu nsmenuts Kogosyto
AaTty, ycTaHoBuUTb /unu namenunts MUH-koa, namennte OCHOBHON HOMep MOGUNbHOrO TenedoHa, Nony4nTe MHdopmaumio o MnatexHom numute KapTel, nogaTte 3asBneHne
Ha NOAKITIYEHNE/OTKIIoYEHMe AONONHUTENbBHBIX ONUWMIA, NOAaTb 3asiBrieHne 06 n3MeHeHUn Homepa TenedoHa AN HAYUCIEHUS BO3HArPaXXaeHU (Npy Hanuunm TeXHUYECKOoN
BO3MOXHOCTH).

2.3.1. B uensix nogknioueHns/oTknoueHns onumnii «MobunbHasy, «lonuHry, «HakonutensHas+», «MyTelwectsus», KnueHT BBOAUT HanpasneHHbli baHkom KnneHTy B
SMS-coobLeHnn no OCHoBHOMY HOMepPY MoBunbHOro TenedoHa, ykasaHHomy KnueHtom B 3asiBneHMn SMS-knioY, KOTOPbIV SBMSETCS @aHanorom co6CcTBEHHOPYYHOM NoAnMcH
KnueHTta Ans noaknioveHUs/oTKMNIOYEHNS BbllleyKa3aHHbIX onuui Yepea LITO.

2.4. KnueHT MOXeT coBepLUaThb onepauum o c4eTy 1 nony4vaTb JOCTYN k GaHKkoBCkUM ycnyram yepes LITO nocne cooTBeTCTBYIOW el ayTeHTUdMKauun. KnmeHT cornatuaeTcs ¢
TeMm, 4yTo ucnonb3oBaHue B LITO T-Koga 1 uHbIX npeaycMoTpeHHbIx [JoroBopom Anst ucnonb3oBanusi B LITO aHanoros co6CTBEHHOPYYHONW NOANWUCH, ABMAETCA Haanexaien n
[ocTaToyHoN naeHTudukaumen Knuenra.

2.5. KnueHT cornawaeTca Ha nepegadvy/nonyyeHve pacnopsikeHWil, MopyYeHuii nmnu uHdopMauum no NMHUAM TenedOoHHON CBA3W (BKMOYas MOBMIbHbIE U WHbIE BUAbI
TenedoHHO CBA3W), 0CO3HABast, YTO JIMHUM TeNnedOHHOI CBA3M He SBNATCS Ge30nacHbIM KaHaNoM CBSA3W, a Takke cornaluaeTcsi ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTU
3a BO3MOXHbIE PUCKY, CBA3aHHbIE C HapyLLEHWeM KOH(UAEHLMANbHOCTY U BO3HMKaIOLLME BCIIEACTBME UCTONb30BaHUS MUHUIA TenedOoHHON CBA3N.

2.6. KnueHT cornatuaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE YObITKW, NOHECeHHbIe KnueHTom B €BS3M ¢ ucnonb3oBaHvem LITO (B ToM uncne ybbITku,
MOHECEHHbIE B CBSA3W C HEMpaBOMEPHbIMU AEWCTBUSMM Unn Ge3pencTBUEM TPETbUX NWL), 32 WUCKIIOYEHWEM YObITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HenpaBOMEpHbIMU
nencTeusamun unu 6esnencrenem baxka.

2.7. BaHk BnpaBe B nboe Bpems Mo COBCTBEHHOMY YCMOTPEHWIO W3MeHsiTb Habop onepauuin u/vnu ycnyr, npepoctaBnsembix Knuenty uyepes LITO, a Takke 6e3
npeABapuTenbHOro ysegoMnenus lepxxatens KapTel MONMHOCTLIO NPEKpaTUThL ee paboTy unu oTkasaTb KnueHTy B coBeplueHun onepauuii B LITO.

2.8. CoBeplueHne AeicTeuin, Tpebytowmx NoATBEPKAEHUS MYTEM NPOCTaBeHnst aHanora co6CTBEHHOPYYHON NOAMUCK B pamkax cuctembl LITO 4OCTYNHO TONbKO B pamkax
[IOTOBOPOB Ha BbiMyCK 1 06CMyx1BaHne 6aHKOBCKVX KapT.

2.9. KnveHT Bnpase nony4nTb AOKYMEHT, cocTaBneHHbIn B LITO, Ha GymaxHOM HocuTene npy nu4HOM obpatleHnu B Bahk.

2.10. KnueHT BnpaBe nonyunTtb CpepctBa goctyna k cuctemam UMb n MB uyepes LITO B nopsigke, npedyCMOTPEHHOM MyHKTOM 1.2.9 HacTosimx YCroBWiA, Npu yCroBuu
NPOXOX/AEHNSA NpoLeaypbl ayTeHTUUKaLMK.

3. YCNOBUA NPOBEAEHUA BAHKOBCKMX ONEPALIMA U MONYYEHUA OCTYMNA K BAHKOBCKUM YCNYIAM YEPE3 SMS-BAHK-UH®O
3.1. Cuctema AucTaHUMOHHOro HaHkoBckoro obcnyxvBanusa SMS-baHk-MHbO npegHasHaveHa Ans ob6ecneyeHusi KpyrnocyTOYHOrO KOHTPOns KnMeHTOM COCTOSIHUA CBOMX



[IEHEXHBIX CPEACTB U OCYLLECTBMEHWUS MIaTeXHbIX Ornepauuii MoCpeAcTBOM MOGUMBHOM CBSI3M C MOMOLLbIO TeXHomorum obmeHa SMS-cooblueHnsiMu mexay BaHkom n
KnneHtom (no OcHoBHOMY HOMepy MoBunbHOro TenedoHa ykasaHHoMy KnueHtom B 3asiBneHun).

3.2. bank npepoctaBnsiet KnueHty goctyn k ycnyre SMS-bank-MHdo, B Buae nopknioyeHns nakeToB YCryr Ha OCHOBaHuW 3asiBreHust KnveHta no kaxgown kapte / cueTty,
ykasaHHoMmy KnueHTom.

MepeyeHb ycnyr SMS-BaHk-WHO, BXoAsWMX B cOCTaB naketa, MNOPSAOK W MEPUOAMYHOCTb CMMCaHWA KOMUCCUM ycTaHaenueaeTcs Tapudamu bBanka. [MakeT
NpefocTaBnsieMblX YCIyr MOXET ObiTb M3MEHEH MO 3asiBrieHnto KnneHTa (Mpy Hanmynum TEXHNYECKO BO3MOXHOCTH).

3.3. Onnata ycnyr OnepaTopa COTOBOM CBA3M OCyLLecTBnsieTcs KNMeHTOM Ha OCHOBaHUM [OroBOpa, 3akilo4éHHoro mMexay KnueHtom n Onepatopom COTOBOM CBSI3W, U He
SIBNSIETCA NPeAMETOM HacTOsILLEero 4orosopa.

3.4. KnueHT B cryyae NoAaKMiOYEHUst MO CBOEW MHULMATMBE MNaTHbIX NaKeTOB YCMyr ynrayMBaeT KOMUCCUIO 3a npepocTtasneHue ycnyr SMS-baHk-UHdo B cooTBETCTBUM C
Tapudamu, AeiCTBYIOMMI Ha MOMEHT ynaTbl KOMUCCUM.

3.5. KnueHT nopyyaeT BaHKy oCyLLeCTBMATb CIMCaHNe KOMUCCUM B pa3Mepe 1 Nopsiake, ycTaHoBNeHHOM Tapudamu, ¢ Tekyllero c4éTa, ykasaHHOro B 3asiBrieHun KnvexTa, Ha
OCHOBaHUW KOTOPOrO MPOW3BEAEHO MOAKIIoYeHWe ycnyrn, 6e3 [ONonHUTENbHOTO pacnopsbkeHus KnveHTta, B TOM Yucne 3a CYET KpeaWTHbIX CPeACTB, MPeAoCTaBeHHbIX
BaHkom.

3.6. Mopsapok npegocTasnenns ycnyrn onpegenseTca B Tapudax ¢ y4€ToM NOAKMIOYEHHOrO nakeTa ycnyr.

3.7. MopknioyeHre 1 OTKMIOYEHNEe NakeTa NpoM3BOANTCHA Ha ocHoBaHuK 3asBnexus KnueHTa, nogaHHoro B cucteme «MHTepHeT-baHk», cucteme «MobunbHbii 6aHk», oduce
baHka, 6aHkomMaTax 1 TepMuHanax, a Taike npu obpatieHun B LITO, ecnm BbllleykasaHHble cnocobbl NOAKMIOYEHNS/OTKNIOYEHUS NakeTa NpeayCMOTPeHbl COOTBETCTBYHOLLIUM
nakeTom ycnyr cornacHo Tapudam. B cnyyae gocpouHoro pactopxeHusi [loroBopa, U3MEHeHWs nakeTa ycnyru unm otkasa ot ycnyrn SMS-bark-MHdbo aeHexHble cpeacTsa,
NoCTynuBLUIME B CYET omnaThbl ycryru, Bo3BpaTy He noanexar. [lpouedypa M3MeHeHWsi paHee MOAKMIOYEHHOro MakeTa OCYLUECTBNSIETCS MyTeM MoAayu 3asiBreHust Ha
NoAKIoYeHe HOBOTO MakeTa, NPy 3TOM paHee MOAKMIOYEHHbI NakeT oTkIo4aeTcs 6e3 Bo3BpaTa KOMMCCUW, OChOPMIIEHIE 3asiBMEHNst Ha OTKMIOYEHUEe B JaHHOM cryvae He
TpebyeTtcs. MNpy M3MEHEeHNN NakeTa UNK ero OTKIIYEHUN paHee NOAKITIOYEHHbIN NakeT YCryr no kapTe (kapTam) OTKMYaeTCst Ha Creaytolmnx YCnoBUsX: B Criyqae ecnu cHéT
6aHKOBCKOW KapTbl, YKa3aHHOW KIIMEHTOM, SIBINAETCA UCTOYHMKOM CMMCaHWUsS KOMUCCUM ANS ONnaThl NakeTa ycnyr, NoAKmio4eHHoro Kk kapte go 12.10.2015 r., npegoctasnexvne
yCIyrv npekpallaeTcsi no BceM 6aHKOBCKMM KapTam, paHee MOAKIMIOYEHHbIM K JaHHOMY MakeTy YCIyr, CMcaHne KOMMCCUM Mo KOTOPOMY NMPOM3BOANTCS CO cYéTa GaHKOBCKOM
KapTbl, YKa3aHHOMN KITMEHTOM, [N U3MEHEHUS/OTKITIOHEHUS.

3.8. B cnyyae nameHeHnst OCHOBHOro Homepa MoGuIbHOro TenedoHa, ykasaHHoro B 3aseneHnn, KnmeHT 06513aH B MakcMMarbHO KOPOTKE CPOKM MUCbMEHHO yBeOMUTb 06
9TOM BaHk 1 coobLwmTh HoBbI OCcHOBHOM HOMep TenedoHa. 3meHeHne OCHOBHOrO HoMepa MobUNbHOro TeniedoHa NPON3BOAMTCA Ha OCHOBaHWUK 3asBneHus Knuexta B
oducax baHka.

3.9. KnueHT noatBepxaaeT, 4to nonyyeHHoe baHkom SMS-cooblueHve paccmaTpuBaeTcsi BaHKOM Kak pacnopsikeHue Ha npoBefeHue onepauuvu uunu npefoctaBrneHve
nHpopmauum no baHkoBckum kapTam / cueTtam KnveHTa.

3.10. BaHK He HeceT OTBETCTBEHHOCTb:

- B cnyyae HenonyyeHust KnueHtom SMS-coobLueHwit B CBSI3U € TEXHUYECKUMU Npobnemamu, B TOM Yucne no BuHe OnepaTopa COTOBOW CBS3M, a TaK Xe B Criyyae ecnv aTo
06yCroBneHo NpuynHamm, He 3aBUCSILLMMM OT BaHka;

- B CMy4ae BO3HWUKHOBEHUS! CMIOPHbBIX CUTyaLii BCIeACTBME HEBbINOMHeHUst KnueHTom ycriouii [loroBopa, a Takke BO BCEX Cryyasix, KorAa Takvue cuUTyalun HaxoaaTcsi BHe
cchepbl koHTpons baHka;

- 1O NpeTeH3uaM nuL, — BNagenbLeB HOMEPOB MOGUIbHBIX TeNlehOHOB, 3apErMcTPUPOBaHHbIX KnueHTom npu noakntodeHnn SMS-BaHk-UHgo.

3.11. KnneHT HeceT MOJHYI0 OTBETCTBEHHOCTb!

- 3a BCe onepauun, CoBepLUEHHble C Ucnonb3oBaHneM SMS-BaHk-UHGo, a Takke 3a y6bITKM, KOTOpble MOTYT BO3HWKHYTb B pe3ynbTaTte ucnosb3oBaHus SMS-baHk-VHdo
10 MOMEHTa CaMOCTOATENbHOM 6rOKMPOBKM ycryrn KnueHTom;

- 3a NpaBWIIbHOCTb PEKBU3UTOB OnepaLK, YkadaHHbIX UM NpuU ee NPOBEeAEeHUM, a Takke Npu perucTpauum LWabroHos;

- 33 YObITKM U (hakT pasrnaweHnst 6aHKOBCKOW TaliHbl, BO3HUKLWME BCMEACTBME Aonycka KnMeHTOM TpeTbux NUL K MCMoNb30oBaHUi MobunbHoro TenedoHa Knvexta, no
HOMepy KOTOpPOro npeaocTaBnsATesa yenyrn SMS-baHk-UHdo.

3.12. Onepauuu, AocTynHble B pamkax ycrnyrn SMS-BAHK-MH®O
3.12.1. KomaHgpl, AocTynHble KnneHTy B pamkax cepsuca (B 3aBucuMocTu oT lNakeTa ycnyr B cooTBeTCTBUM € Tapudamm):
Homep ans otnpasku komaHa: +79167773331

OnucaHune komaHabl  [KomaHabl Cmc ot baHka
Cnpaska o CMNPABKA [Ins nonyyeHnsa cnpasku 0 AOCTYMHbIX KOMaHAax
JIOCTYMHBIX HELP 0TNpaBbTEe COOTBETCTBYIOLLMI 3anNpOC C COOTBETCTBYHOLLEN
KOMaHAax o KomaHpgou, Hanpumep, Cnpaska.

N MepeyeHb AOCTYNHbIX KOMaHA 1 CNpaBKu MO KOMaHAam

onpenenseTca nakeTom ycnyr B COOTBETCTBUM C
Tapudpamun BaHka.

0-cnpaBka

1-6anaHc KapThbl

2-MVHUBbINUCKa

3-6noknpoBaTh KapTy
4-pa3bnoknpoBaTh KapTy

[5-cnucok kapT

6-cTaTyc KapTbl

7-nocnegHne rnokynku

8-nocneaHWe BbiAaun HanM4HbIX
9-KypC BantoT

10-vHdopMaLmsi MO KpeauTy

12 — npegocTaBneHne CNpaBku O HAKOMMEHHbIX Gannax
13-3aka3 GoHyCHbIX 6annos
14-onnaTta ycnyr

15 - noaTBEPAUTL

16-noakntounTh aBtonnatexx MTC
17-n3ameHunTb aBTonnarex MTC
18-oTkntounTh aBTonnatex MTC

20 —ObIcTpasi onnata COTOBOW CBS3U

Kpeaut “*** niuMnT — yBEeNn4eHve KpeauTHOro NuMuTa
MpepnocraeneHune BANAHC locTynHbIN ocTaTok And kapTel VE ***1234: 4 031,88
crpaBku 0 BALANCE RUB, cobcTtBeHHble cpeacTtBa — 1031,88 py6., kpeaut
OOCTYMHOM OCTATOK 3000 py6.
nnatexHomMm numnute  |[OSTATOK NocTynHbI nuMmuT Ans kaptel VE ***9876: 5 840,00 RUB;
1 (Co6eTBeHHbIe cpeacTBa: 0,00 RUB; Kpeaut: 5 840,00
RUB

MpumevaHue:
Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CepBUCY,




Heob6xoaumo BBECTU nocneaHue 4 undpbl
HOMepa kapThbl, T.e. copMupoBaTh
KomaHay Buaa:

BANAHC ****

**** - nocnegHue 4 undpbl HOMepa KapTbl

MpepocTaeneHve
MWHM-BBIMUCKM NO
KapTe

BbINNCKA
VIPISKA
VYPISKA

2
WIPISKA
WYPISKA

MpumevaHnue:

Ecnu y knueHTa 6onee 1 kapThbl,
NOAKNIOYEHHbIX K JAHHOMY CEpBUCY,
Heobxoaumo BBeCTW nocnegHue 4 umdpsbl
HOoMepa KapThl, T.e. cChOpMMPOBaTL
KomaHay Buaa:

BbIMUCKA ****

**** - nocnegHue 4 undpsl HOMepa KapTbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA) RU

Bblaada HanmvHbix 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU

Mokynka 1000 RUB; 09.04.2009 09:00:00;
00333333>MEGAFON(RAPIDA)

Bbigava HanuyHbix 1000 RUB; 30.03.2009 09:00:00;
IARHANGELSKIY>MOSCOW RU

MprocTtaHoBneHne
pac4eToB no kapte

CTOn
STOP
BITOKMPOBKA
BLOK
3
BABJIOKMPOBATb

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanMo BBeCTW nocnepHve 4 uudpsbl
HOMepa kapThbl, T.e. copMmpoBaThb
KomaHAay Buaa:

CTOI ****

*** - nocnegHune 4 undpbl HoMepa KapThbl

Kapta VE***1234: noctaBneHa B CTON-CMNCOK
nonb3oBartens

Kapta VE***1234: y>xe HaxoguTcs ¢ CTON-cnucke
nonb3oBartens

OTtmeHa
NpUOCTaHOBIEHUS
pac4yeToB no kapTe

CTAPT
START
PA3BJIOKMPOBKA
7
PA3BJIOKMPOBATb

MpymeyaHue:

Ecnu y knneHTa 6onee 1 kapTbl,
MOAKMIOYEHHBIX K AaHHOMY CEPBHCY,
Heobxoanmo BBeCTW nocnefHue 4 umdpsbl
HOoMepa kapThbl, T.e. copMumpoBaThb
KomaHAay Buaa:

CTAPT ****

**** . nocnegHve 4 uMdpbl Homepa KapThbl

KapTta VE***1234: nsbata n3 crton-cnucka nonb3osarens
KapTta VE***1234: He HalfeHa B CTON-Cncke
nonb3oBaTens

MpepocraeneHune KAPTbI (Cnvcok 4OCTYNHbIX KapT:
MHopMaLum o CARDS \VE***1234
KapTax, no kotopbiM |5 EG***6789
0oKa3blBalTCH yCnyru
MpenoctaBneHne CTATYC Ctatyc kapTbl VE***1234:
crnpaBku O STATUS IAKTUBHa
craTyce KapThbl 6 BakpbiTa
MpumeyaHue: [3abnokvpoBaHa

Ecnu y knneHTa 6onee 1 kapTbl,
NOAKIOYEHHbIX K AaHHOMY CEepBUCY,
HeobxoanmMo BBeCTW nocnefHue 4 umdpsbl
Homepa kapThbl, T.e. chopMMpoBaThb
KomaHay Buga:

CTATYC ****

**** . nocnegHve 4 uMdpbl HOMepa KapThbl




MpepocTaBneHve
cnpaBku 0
HaKOMMeHHbIX
HoHyCHbIX bannax

Balb
BAJbI
BALY
12

Mpumevanwue:

Ecnu y knueHTa 6onee 1 kapThbl,
MOAKMIOYEHHBIX K AaHHOMY CEpPBHUCY,
HeobxoanMo BBeCTW nocneaHve 4 uudpsbl
HoMepa kapTbl, T.e. copMmpoBaTb
KomaHAay Buaa:

12 *kkk

**** - nocnegHue 4 undpsl HOMepa KapTbl

[OCTYMHbI OCTaToK Ha GOHYCHOM cyeTe Ans KapThl
[VE***1234: 100 6annos

3aka3 6oHYCHbIX
6annos K
MCMonb30BaHNU0

Payb
BAKA3ATb
ZAKAZ

13

Mpymevanwue:

Ecnu y knneHTta 6onee 1 kapThl,
NOAKINIOYEHHbIX K JaHHOMY CEepBUCY,
Heobxoaumo BBeCTW nocnegHue 4 umdpsbl
HoMepa KapThl, T.e. chOpMMPOBaTL
KomaHay Buaa:

13 *kkk

**** - nocnegHue 4 undpbl HOMepa KapTbl

PAYB xm

X — CymMMa 3aKa3blBaeMblx 6OHYCHbIX 6annos

m - HOMep cxeMbl UCNOoNb3oBaHWst BoHycHbIX 6annos (1 —
leqHOBPEMEHHas!, 2 — AONrocpoYHas)

MpepocraeneHune
NHOpMaumm no
Kpeauty

KPEOUT
CREDIT
10

Mpymevanwue:

Ecnu y knneHTta 6onee 1 kapThl,
NOAKMIOYEHHBIX K AaHHOMY CEepBHUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
HoMepa KapTbl, T.e. cpopMupoBaTb
KomaHAay Buaa:

KPEOUT ****

**** - nocnegHve 4 uMdpbl Homepa KapThbl

[laHHble No kpeauTy: CyeT: 20 undp Homepa cyeTa, KapTa:
*1234 CtaBka: __%; OcHoBHow gonr: __ RUR;
MUHUManbHbIn nnatex: _ RUR

MpepocraBneHune
MHOopMaLum o
NoKyrnkax no kaprte
(nocnepgHve 3
nnaTexa 3a
npowepwme 30
aHewn)

MOKYTKN
BUYING

7
SHOPING
LLIONUNHI

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIIOYEHHbIX K JaHHOMY CepBUCY,
HeobxoanMo BBeCTW nocnefHve 4 uudpsbl
Homepa kapThbl, T.e. chOpPMMPOBaTh
KomaHAay Buaa:

MOKYTIKW ****

*** - nocnegHune 4 undpbl HoOMepa KapThbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>
[TRANSF MBRR OWN RU

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
Mokynka 100 RUB; 09.04.2009 09:00:00; MTS

Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

MpepoctaBnenve
MHopmauum o6
onepaumax
nonyyeHus
Hanu4HbIX

o kapte
(nocnegHue 3
onepauum

3a npoweawwve 30
aHen)

HANNYHBIE
CASH
8

MpumeyaHue:

Ecnu y knneHTta 6onee 1 kapTbl,
NOAKIMIOYEHHbIX K AaHHOMY CepBUCY,
HeobxoanMo BBeCTW nocnefHue 4 umdpsbl
HOMepa KapThbl, T.e. copMmpoBaTh
KomaHay Buaa:

HAJITMYHBIE ****

F*** - nocnegHve 4 UMgpbl HOMepa KapTbl

HanuuyHble 1000 RUB; 09.04.2009 09:00:00;
IARKH.D.M.>MOSCOW RU Hanu4Hble 1000 RUB;
08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU

MpenocraeneHune
crpaBku 0
Tekywem kypce LIb
(EUR n USD)

KYPC
RATE
9

KYPC

Kypc LIB:
USD: _EUR:




RATE

Mpepoctasnexne KYPC BAHKA Kypc MTC BaHkhHa __._ . :

crpaBKky 0 RATE BANK USD: Mokynka = __; MNpopaxa = __;

TekyLem Kypce 9 BAHKA EUR: MNokynka = __; MNMpogaxa = __

aBTopu3auum 9 BANK

BaHka

MHnumaums nnatexa |14 **** n YYY 1234567890 [1ns noaTBepxaeHus onnatbl YYY (1234567890) ¢ kapTbl
B agpec PAY **** n YYY 1234567890 VC*1234 Ha cymmy 10,00 RUB otnpaBbTe cooblueHue: #
COTOBbIX 123

onepaTopos OMJTIATA **** n YYY 1234567890

TENE®OH **** n YYY 123456789

MpumeyaHue:

n — cymma B Baniote cyeta KapTbl
1234567890 — HOmMep MOBUNBbHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmate

YYY — HaumeHoBaHne Onepartopa
coToBOM CBA3N123 — KOA, MOMNYYEHHbIV B
coobLLeHn

**** - nocnegHue 4 undpsl HOMepa KapTbl

WHnumaumsa nnatexa
B agpec

MHTepHeT-
npoBangepos

14 ¥+ n PPP 1234567890

PAY **** n PPP 1234567890
OMJTATA **** n PPP 1234567890
INTERNET **** n PPP 1234567890
MHTEPHET **** n PPP 1234567890
Mpymevanwue:

N — cymma B BanioTe cyeTa KapTbl
1234567890 — HOMep nNUuUEBOro cyeTa
PPP — HanmeHoBaHune NHTepHeT-
npoBangepa

123 — kof, NOy4eHHbIN B COOOLLIEHN
**** - nocnegHve 4 uMdpbl Homepa KapThbl

[Ins noaTeepxaeHusi onnatel PPP (1234567890) ¢ kapThbl
VC*1234 Ha cymmy 10,00 RUB oTnpaBbTe coobiieHue: #
123

MopTBepxaeHue
nnaTexa

MOOTBEPONTL 123
CONFIRM

Mpymeyanue:
123 — ko, MONyYEHHbIV B COODLLEHUN

7 123
MNOOTBEPOUTL 123
ok 123

MopkntoyeHne MTC
AsTonnaTexa

IAVTOMTS **** n 1234567890
IAUTOMTS **** n 1234567890
IABTOMTC **** n 1234567890
IABTOMNATEX **** n 1234567890
JAUTOPAYMTS **** n 1234567890
IAVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpymeyeHne:

n — cymma B BantoTe cyeTa kapThbl
1234567890 — Homep MOBUIBLHOTO
TenedoHa B 10-3HauHOM (dheaeparnbHoMm)
bopmate

123 — kof, NOy4eHHbIN B COOBLLIEHWN

[lna noaTBepPXAeHUA noaknoveHns Ycnyrn ABtTonnarex K
kapTe VE*1234

Ha Homep 1234567890, cymma nononHeHus 100,00 RUB
oTNpaBbTe Ha Homep +79167773331 coobLueHue: #123

M3meHeHne cyMmMmbl
AsTonnaTexa

JAVTOIZMTS **** n 1234567890
JAUTO IZMTS **** n 1234567890
IABTOU3MTC **** n 1234567890
17 **** n 1234567890

MpymeyaHue:

n — cymma B BantoTe cyeTa kapThbl
1234567890 — Homep MOGUIBHOIO
TenedgoHa B 10-3Ha4HOM (dbenepanbHOM)
bopmate

123 — kof, NOy4eHHbIN B COOBLLIEHNN

[lNs noATBEPXAEHUA M3MEHeHNs CyMMbl ABTonnaTexa no
kapTe VE*1234 Ha Homep 1234567890 , HoBasi cymma
nononHeHuns 100,00 RUB otnpaBbTe Ha Homep
+79167773331 coobLyeHne: # 123




OcTaHoBka cepBuca
aBTonnarexemn

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMNABTOMTC **** 1234567890
18 **** 1234567890

Mpumevanue:

1234567890 — HOmMep MOGUBHOTO
TenedoHa B 10-3Ha4yHOM (dheaepanbHOM)
bopmaTe

123 — kof, NOry4eHHbIN B COOOLLIEHN

[N noATBEPXAEHUA OTKIIOYEHUS ycnyr ABTonnaTex ans
Homepa 1234567890 oTnpaBbTe Ha HoMmep +79167773331
coobuueHue: #123

3asBneHve Ha
yBenuyeHue
KpeauTHOro NumMuTa

KPEOUT **** NUMUT n
CREDIT *** LIMIT n

Mpumevanue:
N — 3anpawvBaemas cyMma KpeauTHOro
InumuTa

YBaxkaemblin knmeHT! Bawwa 3asBka npuHsaTa. Oxugante
peweHne baHka.

3asBneHve Ha
nepesop, co cyeTa
kapTol MTC JeHbrn
Ha cuyeTt
«HakonuTenbHbIN+»
(NpMMeHUMO TornbKo
ans npogykta MTC-
HeHbru)

MOMNOJIHUTD xxxx
POPOLNIT xxxx

MpumeyaHue:
XXXX — cCymMMa nepesoaa

[Ins nepeBoaa xxxx pyb. co cueta Ne Ha cyeT
N oTnpaBbTe Ha Homep +79167773331 coobLueHue:

1A yyyy. Koa gencreuteneH B TedeHve 24 4acos.

3asBneHve Ha
nepeBog co cyeTa
«HakonutenbHbIA+»
Ha cyeT kapTbl MTC
LOeHbrn
(NpMMeHuMO TonbKo
ans npogykta MTC-
OeHbru)

BbIBECTU xxxx
[VYVOD xxxx

MpumeyaHue:
XXXX — cymMMa nepesoaa

[Ins nepesBoga xxxx pyb. co cueta Ne Ha cyeTt
Ne oTnpaBbTe Ha Homep +79167773331 coobLyeHue:

[A yyyy. Kog gencreuTeneH B TedyeHne 24 4acos.

MonTBEepxaeHue
nepesofa co cyeta
kapTel MTC OeHbru
Ha cueTt
«HakonutenbHbIA+»
(NpMMeHUMO TonbKo
ans npogykta MTC-
OeHbru)

1A yyyy
DA yyyy
YES yyyy

MpymeyaHue:
YYYY — NONyYeHHbIN KOA, MOATBEPXAEHNS

MAO "MTC-baHK" yBegomnsieT o nepesofe co cyeta Ne
Ha c4eT Ne ; OcTarok:

MoaTBepxaeHue
nepeBoja co cyeTa
«HakonutenbHbIA+»
Ha cueT kapTel MTC
OeHbrn
(NpuMeHnMo TomnbKO
ans npogykrta MTC-
[HeHbrn)

A yyyy
DA yyyy
YES yyyy

MpymeyaHue:
YYYYy — MOMyYeHHbIV KoA NOATBEPXKOEHNS

MAO "MTC-baHK" yBegomnsieT o nepesoge co cyeta Ne
| Ha kapTy Ne ; OcraTok:

Onnata coToBoW
cBA3N

Heo6xoaumMo HanpaeuTe HoMep TenedoHa
M cymmMy nnatexa (Cymma nnatexa
ykasbiBaeTcs yepes npoben) Hanpumep:
9161234567 100

OTknoYeHne naketa
ycnyrm SMS-baHk-
MHdo

OTKL ****.****’

[**** - nocnegHune 4 undpbl HoMepa

kapT(bl), ycnyra oT KOTOpbIX OTKIOYaeTCs

YBegomneHus, nonyvyaemblie Nno nHUUmaTmee BaHka:

YBegomneHusi o6 onepauusix no kapte

Onnara VE *** 1234; 23.03 09:00;
00333333>MEGAFON(RAPIDA)RU; 100 RUB;
HocTynHein octatok/nummT 1000 RUB
CobcTBeHHble cpeacTea: 500,00 RUB; Kpeaut:
500,00 RUB




YBegomneHusi o 6e3HanMYHOM MOMOMHEHUM cHeTa KapThbl Mpuxoa no cuety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; OoctynHbin octatok: 1000 RUB
Mpuxoa no cyety kapTbl VE ***1234; 09.04. 09:00;
1000,00 RUB; AocTynHbiv octaTok/numumt: 1000
RUB; CobctBeHHble cpeacTaa: 500,00 RUB;
Kpeawut: 500,00 RUB

Coo06LLeHnst 06 oLmbKax

CepBUC BpeMEHHO HeJOCTyNeH CepBuC BpEMEHHO HEJOCTYNEH

3anpoc oT He3aperMcTpupoBaHHOIO Homepa TenedoHa YBaxaeMmblii knveHT! Onepauns He MOXeET ObITb
coBeplLueHa, npocbba o06paTnTbes K KL, no
TenedgoHy 88002500520

HenpaBunbHbIi dhopmaT HoMepa kapTbl (JOMKHO BbITb YNCO YBaxaemblii knveHT! Onepaumst He MoXeT BbITb

0000..9999) coBepLUeHa, npocbba obpatuTbea k KL no
TenedgoHy 88002500520

HenpaBunbHbI HOMep kapToukM B 3anpoce 06 ocTaTke cyeTa YBaxaeMmblii knveHT! Onepauns He MOXeT BbITb
coBeplLueHa, npockba o06paTnTbes K KL, no

TenedgoHy 88002500520
HekoppekTHas komaHnaa HekoppekTHbIN 3anpoc
KapTa He HangeHa He ykasaHa kapTta

NPUNOXEHUE 1 k YCNNOBUAM NONYYEHUA N UICNONb30OBAHUA BAHKOBCKUX KAPT
C YCNoBMAMU KPEOUTOBAHUA CHETA ONA KIMMEHTOB MNMAO «MTC-BaHk»

YCNOBUSA HAYUCTEHUA U BbIMMATbI BO3HAMPAXOEHUNA MO KAPTAM MAO «MTC-BAHK».

1. HacTosilme Ycnosusa HauvMcneHus v Bbinnatel Bo3HarpaxaeHus no kaptam MNAO «MTC-BaHk» (aanee — YCrnoBusi HAYUCNEHNUS U BbiNnaTbl BO3HArpaXaeHUs) ABMsoTCS
HeoTbemneMon YyacTbio [loroBopa ¢ BaHkom 1 AeNCTBYIOT AN KapT, B paMKax KOTOPbIX NPeAyCcMOTPeHO HayncneHne BosnarpaxaeHus.

2. BosHarpax(,quMe — 3TO YaCTUYHbIN BO3BpAT [EHEXHbIX CPEACTB, 3aTpavYeHHbIX Ha NOKYNKYy TOBAPOB U yCNnyr C NOMOLLbIO KapTbl.

3. Pasmep N MakcumanbHaa CyMma BO3HarpaaeHusa yctaHaBnueaeTca Taplll(baMI/I Banka.

4. BosHarpaxaeHve paccuMTbIBAETCS, UCXOASl M3 CYMM PacXofHbliX onepauuii onnaTbl TOBApOB W YCINyr, COBEPLUEHHbIX C MCMOMb30BaHWEM GaHKOBCKOM KapTbl B

NpeaAnpUsTUsSIX TOProsnn 1 cepeuca (aanee - TCI) U cnucaHHbIX C TEKYLEro cHeTa AN PacyeToB C UCMONb30BaHNEM GaHKOBCKOW KapTbl, 3@ UCKIIOHEHUEM MEpeYHs
onepauuit onnaTtbl TOBApoB U YCMyr, yKkasaHHOMO B N.8 HacCTOSILLMX YCMOBUI HA4YMCNEHUS U BbiNMaThbl BO3HarpaxaeHus (aanee — Mokynka) 3a kaneHaapHbii Mecs.
BosHarpaxaeHvie paccuuTbiBaeTcs 3a kaxaylo onepauuio onnatel [Mokynkv, B TOM 4Yucnie Mpu NpoBeAeHWW onepauun 6e3 npeabsBNeHUs KapTbl, 3@ UCKIOYeHWeM
onepaLuit, Mo KOTOPLIM He paccuUTbIBaETCH BosHarpaxaeHne, ykasaHHbIX B M. 8 HACTOSALLMX YCNOBUIA HAUNCNEHUS W BbINNATLI BO3HATPaXAEHNs.

5. Mpu pacueTe BoaHarpaxaeHWs yunTbIBaOTCS TONMbKO MOKYMKK, COBEPLUEHHbIE B TEHEHWE KaneHAapHOro Mecsilia U CICaHHbIE C TEKyLLero c4eTa [lepxaTtens KapTbl.

6. BosHarpaxaeHvie BbinnayvMBaeTcs NyTeM 3a4MCIEHUs er0 CyMMbl Ha TEKYLIMIA CYET ANsi pacyeToB C UCMONb3oBaHWeM GaHKOBCKO kapTbl Ha nosgHee 5 pabouero gHs
Mecsiua, CreayHoLLero 3a TeM, B KOTOPOM CyMMbI OMepaLmii CriMcaHbl C TEKYLLIEro cyeTa Afisi pacyeToB C UCMOMNb30BaHNEM GaHKOBCKOW KapTbl.

7. BosHarpaxaeHvie BbiNnaumnBatoTCs TONbKO Ha AENCTBYIOLLMIA TEKYLLWIA CHET A11S pacYeTOB C UCMOMNb30BaHWeM 6aHKOBCKOM KapTbl.
8. Hauncnenve Bo3HarpaxaeHus He NPOM3BOAUTCS:
. Mo onepauusam B Ka3nHO, TOTAnNU3aTopax M MHbIX UTOPHbIX 3aBeaeHnax (MCC ' 6529, 6530, 7995);
. Mo onepaumsm, cBS3aHHBIM C MOKYMKOW OPOXHbIX YEKOB, NOTepeliHbix 61neToB, LeHHbIx Gymar u aparoueHHbIx MeTannos (MCC 5094, 6211, 9754, 9223);
. Mo onepauusm B Nonb3y CTPaxoBbix kKOMNaHU 1 naesbix doHaos (MCC 6300, 5960);
. Mo onepauusim B nonb3y nomGapaos (MCC 5933);
. Mo onepauusam onnatbl KOMMyHanbHbIx ycnyr (MCC 4900);
. Mo onepauysiM NONONMHEHWS 3NEKTPOHHbIX KOLLENbKOB U NpMobpeTeHus npegonnadeHHsix kapT (MCC 6050, 6051);
. Mo onepaumsm nony4eHns HanuyHbIX AeHexHbIx cpeacts (MCC 6010, 6011);
. Mo onepauusam, cBA3aHHLIM C NEPEYUCTIEHNEM [EHEXHbIX CPEACTB Ha cyeTa B Apyrux GaHkax, unv onepaumsm ¢ MHaHCOBbIX opraHusaumsmn (MCC 6012, 6532-
6538, 4829, 6540);
. Mo onepauusam npoBeAeHWst NpeaonnaYeHHbIX U PerynapHbIX NnaTexen B nonb3y onepatopos ceA3un (MCC 4814).
. Mo onepauusim onnaTbl TOBApOB 1 yCIyr B NPEANPUATUSIX TOPTOBIM U CEPBUCA, KOTOPbIE HEBO3MOXHO OAHO3HAYHO KNaccuuLUmMpoBaTh NO BUAY UX AESATENBHOCTY, @
Takke B NpeAnpusTUsX, OKa3biBalOLLMX y3KocneuuanuampoBaHHble ycnyr (MCC 5999, 8999,7399) 2
9. B cnyyae ocyuiectenenus [lepxatenem kapTbl Bo3BpaTa ToBapa, OMna4YeHHoro B pamkax pacxoAHoi onepauwyv, BosHarpaxaeHne no Takoii pacxoaHoi onepauun He

BbINIA4MBAETCS, a €CNN BO3HarpaxaeHue yxe 6bino BbinnaveHo, baHk nMeeT npaBo yMeHbLUTL pasMep BO3HArpaXKAeHWst Ha CyMMY, PaBHYIO CyMMe BbINiayeHHOro
BosHarpaxaeHus no pacxogHon onepauuu.

10.  MMpw coseplueHun Gonee 2-x onepauuin B ogHom TCI B TeueHwe opHoro kaneHaapHoro AHst (¢ 00:00 go 23:59 mck.), BosHarpaxaeHve 3a kaxayto nocrneaytoLlyio
onepawumio, COBEPLLEHHYIO B TEUEHWE ITOTO Xe KaneHAapHoro AHsa B AaHHoM TCI, He BbINNa4YnBaeTCsi, 3@ UCKIIOYEHNEM BO3HArPaXAEHW, HAUMCISEMBIX MO ONUUAM
«MobunbHasy, «WonuHr», «MyTelecTBus».

11. MMocne HeBHeceHWsi MuHMManbHOro nnatexa AsBa u Gonee pas noapsi npekpallaeTcst HauyucrieHMe W Bbinnata BosHarpaxaeHws.. Bbinnata BosHarpaxaeHus
BO30GHOBIISIETCS MO MCTEYEHUN 3-X MECSILIEB, Ha 1-ble YnCna KOTOPbIX OTCYTCTBYET 3a[0MKEHHOCTb MO BHECEHUIO MUHUMAanbHOTO nnaTexa.

12.  bBaHk coobwaer [lepxatento kapTbl MHGOPMaUWO O CyMMe BbiNnaveHHOro BoaHarpaxaeHusi, B eXeMecsidHOM BbIMUCKE MO TeKyllemy CYeTy AN pacyeToB C
MCMonb3oBaHNeM 6aHKOBCKOI KapTbl.

13. bBaHk BripaBe B OAHOCTOPOHHEM MOPSAKE BHOCWUTb W3MEHEHUSt U [OMOIHEHUS B HACTOsMe YCMOBMSI HAYMCIIEHUs! U BbiMnaTbl BO3HArpaXOeHWs B Mopsigke,
yCTaHOBNEHHOM [JoroBopom.

* MCC - Merchant Category Code, YeTblpexaHauHblii ko, npuceavBaemblii TCIN 6aHkom-akBaiepom Ans knaccudukaumm TCI no Buay Ux AesTensHOCTH.

2 B pamMKax OaHHbIX MCC BO3HarpaXgeHve He BbiNnavynBaeTCA B Crnyyae npoBefeHUA onepauun B cetu MHTepHET (e-commerce) unn 6aHkomaTtax baHka n CTOPOHHUX

opraHusauusx, B cnyyae nposeaeHusa Oﬂepaulﬂﬁ B TCNM BO3HarpaxaeHue BbinnavymnBaeTcs

NPUNOXEHUE 2 K YCNOBUAM NOJNTYYEHUA U UCNONb3OBAHNA BAHKOBCKUX KAPT
C yCnoBusMU KPEOUTOBAHUA CHETA ANA KMTMEHTOB MNAO «<MTC-BAHK»

ycnoBust HAYUCINEHUA U UCNOJIb3OBAHUA BANNOB NO BAHKOBCKUM KAPTAM NMAO «MTC-BAHK» - «TpaHcaapo».
1. Hacroswue ycnosusi npegocTaBnenust n obenyxusanus 6aHkoBckux Kapt «TpaHcaspo» (ganee — [JononHuTeNbHbIe YCNOBKS) SBMAOTCA HEOTbEMIEMON YacTblo YCnoBui
nosly4eHus 1 UCnonb3oBaHUs 6aHKOBCKWX KapT ¢ ycrnoBusiMu kpeauToBanust cyeTta NMAO «MTC-BaHka» (panee — YcnoBus), sBNSOWMUXCS HEOTbeMMeMol YacTbio [loroBopa.
HacTosme [lononHuTenbHbIe YCrOBUS ONPEAEnsiioT YCroBUs M MOPSAOK yyacTus [lepxaTtens kapTbl, HA UMs KOTOPOro B pamkax [loroBopa BbinyLiueHa KapTa «TpaHcaspoy, B
nporpamme, peanusyemoit baHkom coBMecTHO ¢ ABMakoMnaHuewn, cornacHo koTopow [epxaTenu kapT cTaHOBATCS YdyacTHukamu lNporpammel « TpaHcaapo Mpusunervsi» n
nosly4aloT AOMOSHATENBHY BO3MOXHOCTb HakannueaTb bannel no agaHHol Mporpamme.
2. B HacToAWWMX [IONONHUTENbHbIX YCMOBUAX TEPMUHbBI, HANUCAHHbIE C 3arnaBHON BykBbl, OyAyT UMeTb crefyiolme 3HaYeHns:
ABunakomnanus «TpaHcaapo» (unu — «ABuakomnaHusa») — OTKpbITOe akLMOHepHOe 06LLecTBO «ABMaLMoHHas komnanus « TPAHCASPO».
Bannb! — eauHuua pacyeta MNporpammel «TpaHcaspo Mpusunerns», HaumcnsemMble Y4YacTHIKy B cooTBeTCTBUM ¢ Mpasunamu Mporpammei.
Bannbl 3a onepauun no Kaprte — [lononHuTtenbHble banmbi, Hauyucrsiemble YyacTHWKYy B cooTBeTcTBuM C [MpaBunamu [porpammbl 3a onepauuu, COBEpLUEHHbIE C
ncnonb3oBaHnemM KapTbl B NpeAnpusTUAX TOProBv 1 cepeuca.
Bannbl 3a pa3melleHWe COGCTBEHHbIX CpeAcTB - [lononHutenbHble Bannbl, HauMcrnsieMble Y4YacTHUKY 3a pa3melleHue COBCTBEHHbIX AEHeXHbIX CPeAcTB Ha
[lononHuTenbHbIX TEKYLLMX CYETaX, OTKPbITLIX B pamkax [loroBopa.



[ononnuTteneHble Bannkl — bannbl, HauncnseMble Y4acTHUKY, sBRsiolemMyca [lepaTtenem KapTbl, B pamMkax COrflacoBaHHbIX W OMUCAHHbIX HACTOSALMX [JONONHUTENbHbIX
YCIOBUIA MO pacyeTy 1 Haumcnenuto MpuBeTcTBeHHbIX Bannos, bannos 3a onepauuu no Kapte n bannos 3a pa3melleHne COGCTBEHHBIX CPEACTB.
JononHUTeNbHbIA TEKYLWUA CHET — TeKylMidi cYeT, OTKpbIThin BaHkom [lepxaTento kapTbl Ha OCHOBaHMM 3asBneHust Ha Bbinyck KapTel. Ha [lononHuTenbHble cyeta
pacnpocTpaHsiloTes nonoxeHust [loroBopa, perynupytowme ycnosusi BefdeHust Cuéta, [lononHuTenbHble TekyliMe cyeTa He MOryT WCMonb3oBaThCs AN pacyéToB C
ucnonb3oBaHnemM Kaptbl.
Kapra «TpaHcaapo» — BbinyweHHas Bankom [lepxatento kapTbl 6aHkoBckas KapTa mexayHapoaHoi nnatexHoin cuctemsl MasterCard Worldwide (Standard, Gold, Platinum)
Ha ocHoBaHwus [loroBopa B pamkax TapudoBs, npeaycmaTpusatoLLmnx HauncneHme bannos no nporpamme «TpaHcaapo lMpusuneruns».
Koa YuactHuka Mporpammel (Mnu Kopa Y4acTHMKA) — yHUKanbHbIA KOA y4acTusi, MPUCBOEHHBIN YyacTHuKy B lMNporpamme «TpaHcaapo Mpusunerns» n amboccupyemblin Ha
Kapte «TpaHcaapo».
MpaBuna nporpammel «TpaHcaspo Mpusunerus» (unu Mpasuna Mporpammel) — NpaBuna 1 YCroBus y4acTust B NporpaMMe MOOLLPEHUS HacTo JeTalolmx NaccaxmpoB
«TpaHcaapo MNpusmnernsi» ¢ y4eToM BHOCUMbIX B HUX BPEMSI OT BPEMEHW U3MEHEHWIN ABUAKOMMNaHWEN.
MpaBuna pacuyeTta BannoB — npasuna, yctaHoBMNeHHbIE B N.8 HAacTOALLMX [lONONHNUTENbHbIX YCNOBUK;
MpuBetcTBeHHble Bannkl — [lononHutenebHble Bannbl, HauMcnsemble Y4acTHUKY, 3a COBEpLUEHNE NepBoi TpaH3akuum no Kapre.
Mporpamma «TpaHcaspo MpuBunernsa» (unu - «TpaHcaspo MpuBUnErMsa») - nporpamMa MOOLLPEHUS YacTo NeTallmxX Naccaxupos, peanusyemas ABuakomnaHuen
«TpaHcaspo» 1 uvetoLas HanmeHosaHve — «TpaHcasapo MNpusunernsy.
OTueTHbI NepuoA — Nepuog, ¢ NepBoro o NocnefHNii AeHb KaneHgapHoro MecsiLia, B KOTOpoM Gbinv paccuuTaHbl bannbl Y4acTHUKOB.
Cyet YyacTHuka Mporpammbl «TpaHcaapo MpuBUnerusa» - y4eTHbIA CHeT, OTKP n 1 nogaep i ABnakoMnaHuen «TpaHcaspo», OTpPaxatoLmnin HaKoNNeHHbIe
Bannbl 3a ucnonb3oBaHve ycryr AeuakomnaHum «TpaHcaspo» u MapTHepoB AsuakomnaHum «TpaHcadpo», a Takke crucaHHble banmbl cormacHo yCroBUsSIM W npaBunam
nporpammbl « TpaHcaspo Mpusunerns».
YyacTHuk Mporpammel (MnK Y4acTHUK) - chmanyeckoe nuuo, sensoLleecs YyactHukom Mporpammel « TpaHcaapo Mpusunerus» n epxatenem KapTel « TpaHcaspo».
3. [locne NpuHATUS NONOXUTENBHOrO pelleHns o Bbinycke KapTbl baHk nepeaaet AaHHble Y4YacTHMKA, yKa3aHHble B 3asBfieHUM Ha BbiNyck KapTbl, B ABMakoMnaHuio ans
pervcTpauum B MNporpamme.
4. B pamkax Mporpammbl ABakomnaHusi npucsaunsaet [epxatento kapTbl Koa YuacTHuka, koTopblii BaHk amBoccupyeT Ha nuLeBoii cTopoHe KapTbl « TpaHcaspoy.
5. B cnyvae, ecnu [lepxatenb kapTbl yxe siBnsietcs YyacTtHukom [Mporpammbl «TpaHcasapo [Mpueunerusi», emy npuceBoeH Kop YyacTHuka v oTKpbIT CueT YyacTHuka
Mporpammel «TpaHcaapo MpuBunerusi, To oH 06s13aH ykasaTb Kof Y4acTHKka B COOTBETCTBYIOLLEM pa3ferne 3arnofHseMoro 3asiBIeHUs Ha Bbinyck KapThbl.
6. B cnyyae, ecnu [lepxatenb kapTbl yxe siBnsieTcs YyacTHukom lMporpammbl « TpaHcaapo MNpusunervsi» u He ykasan / HenpaBunbHo ykasan Kop YyactHuka B 3asiBneHuu,
peructpaumsa B Nporpamme, Bbinyck KapTbl « TpaHcaspo» He ocyliecTBnaeTcs. bank nHdopmupyet [lepxaTtens kapTbl 0 HegecTeuTensHom Koge Y4yacTHuMKa no peksuavTam,
KoTopble Yka3aHbl [lepxaTtenem kapTbl B 3asBrieHun. Beinyck KapTbl «TpaHcaspo» ocylecTBnsieTcs BaHKOM Ha OCHOBaHWW MOBTOPHOMO, KOPPEKTHO 3aroflHEeHHOro
[epxaTenem kapTbl 3asBneHns Ha Bbinyck 6aHkoBckol KapTbl « TpaHcaapoy.
7. Mpwu pernctpaumn B lNporpamme «TpaHcaspo [Mpusunervsi» ABnakomnaHusi oTkpbiBaeT [lepxatento kapTbl CyeT YuyacTHuka lMporpammbl «TpaHcaspo [pusunerusi B
cooTBeTCTBUM C npasunamu [porpammel. Pernctpauus [epxatens kapTbl B [porpamme ocyliectsnsieTcsi ABMakoMnaHuew B nopsake, ycTaHoBfneHHom [lpasunamu
Mporpammsl.
8. Pacyet bannoB u HauncneHve ux Ha CyeT YuacTHuka Mporpammel « TpaHcaapo Mpusunerns» nposoasTcs B cooTBeTcTBUM C MpaBunamu Mporpammel. [epxatens KapTol
«TpaHcasapo» TaKKe MMeeT BO3SMOXHOCTb JOMONHUTENBHO NOMYYNTh:
8.1. MpuBeTcTBeHHbIE 6Gannbl 3a OCyLLECTBMNEHNE NepBOi pacxodHoii onepauumn no Kapte B cneayioliem pasvepe:
- MasterCard Standard — 250 bannos;
- MasterCard Gold — 400 bannos;
- MasterCard Platinum — 850 bannos.
8.2. Bannel 3a onepauun no Kaprte — 3a ocyliecTBneHne pacxofdHblx ornepauuii no onnate ToBapos (paboT / ycnyr) ¢ ucnonb3oBaHnem KapTbl / pekuanToB KapTbl B
npeanpusiTUSIX TOProBnn U cepauca U B ceTu VIHTEpHeT (3a UCKMoYeHeM onepauuii, NepeyncneHHbIX B NyHkTe 9 HacTosiwel Mporpammbl) kak Ha Tepputopun PO, Tak 1 3a
npepgenamu Tepputopun PO.
8.2.1. bannbl 3a onepauuu no Kapte Ha Tepputopun PO:
- MasterCard Standard - 1 Bann 3a kaxable 100 py6nen / 3 USD / 2,3 EUR;
- MasterCard Gold — 1,5 Banna 3a kaxable 100 py6neii / 3 USD / 2,3 EUR;
- MasterCard Platinum - 2 Banna 3a kaxapsle 100 py6neii / 3 USD / 2,3 EUR.
8.2.2. bannbl 3a onepauuu no Kapte 3a npeaenamu tTepputopun PO:
- MasterCard Standard - 2 Bann 3a kaxable 100 py6nei / 3 USD / 2,3 EUR,;
- MasterCard Gold - 3 Banna 3a kaxzgble 100 py6neii / 3 USD / 2,3 EUR;
- MasterCard Platinum - 4 Banna 3a kaxasle 100 py6neii / 3 USD / 2,3 EUR.
8.3. Bannbl 3a pa cobceT! X CPeACTB - 3a pasMellieHne CoBCTBEHHbIX CPEACTB Ha [lONONHUTENbHbIX TEKYLLMX CHETaX, OTKPbITbIX Ha UMs [lepxaTtens kapTbl B
pamkax [lJoroBopa Ha OCHOBaHUM 3asiBNEHUs Ha Bbinyck KapTbl. PacyeT u HauvcneHve Bannos NnpouMcxoanT B COOTBETCTBUM CO CREAYIOLMMU YCIOBUSIMU:
- Bannbl HauucnstoTes 3a kaxable 5000 py6nei/150 USD/116 EUR, pasmelleHHble Ha [JoNonHUTENbHBIX TEKYLUUX CHETAX;
- Ans pacyeta bannos cymma pa3melLeHHbIX CpeACTB BCEraa OKPYrisieTCst B MEHbLUYIO CTOPOHY ¢ warom 5 000 py6neit/150 USD/116 EUR;
- pacyeT Bannos HaunHaeTcs ¢ 1 Yucna kaneHgapHoOro MecsiLia CreayloLLero 3a Mecsilem, B kKoTopom 6bina BoinyleHa Kapta;
- Bannbl paccunTbIBalOTCS, UCXOASA U3 CYMMbl HECHIKAEMOro ocTaTka, pa3MeLLéHHOro B TedeHne OTYETHOro neproga Ha [ONOMHATENbHBIX TEKYLLMX cHeTax;
- ecnu B TedeHne OTYETHOrO Neproga AeHexHble cpeacTea bbinu BocTpebosaHbl [lepaTtenem KapTel « TpaHcaapo», To BOCTpeboBaHHble AeHexXHble cpecTBa
ucknovaloTcs 13 pacyeta bannos;
- 3a kaxable 5 000 py6neit/150 USD/116 EUR, pasmelLeHHbIx Ha [lononHUTesnbHbIX TEKyLWMX cyeTax, Hauucnsercst 5 bannos;
- MakcumarbsHoe kon-Bo bannos, HauMcriieMoe B MecsiL, Ha 0CTaTok COBCTBEHHbIX CPeCcTB Ha [JoNoNHUTENbHbIX TEKYLMX cHeTax — 1000.
9. BaHk He npoun3BoAWT pacyéT [lononHuTenbHbIX Bannos:
- Mo onepaunsam B ka3nHO, TOTanuU3aTopax W MHbIX UropHbIX 3aBedeHnsix (MCC 6529, 6530, 7995);
- Mo onepaumnsm, CBSI3aHHbLIM C MOKYMKOW OPOXHbIX YEKOB, NOTepeliHbIx 61neToB, LeHHbIx Gymar 1 gparoueHHbix MeTannos (MCC 5094, 6211, 9754, 9223);
- Mo onepauuam B nonb3y CTpaxoBblx KOMMaHW 1 naesbix poHgos (MCC 6300, 5960);
- Mo onepauusm B nonb3y noméapaos (MCC 5933);
- Mo onepauunsam onnatel kKOMMyHanbHbIX yeryr (MCC 4900);
- Mo onepaumnsam NONoMHEeHUs ANEKTPOHHbIX KOLLENbKOB U NpuobpeTeHns npegonnaveHHbix kapt (MCC 6050, 6051);
- Mo onepauuam nonyveHnst HanMyHbIX AeHexHbIx cpeacts (MCC 6010, 6011);
- Mo onepauusm, CBA3AHHLIM C NEPEYUCTIEHNEM AEHEXHbIX CPEACTB Ha cYeTa B ApYrux GaHkax, unv onepauusm ¢ MHaHCoBbIX opraHusauuamm (MCC 6012,
6532-6537, 4829, 6540);
- Mo onepaunsam npoBefeHVst NpeaonnadeHHbIX U perynsapHbIX nnatexei B nonb3y onepatopos casian (MCC 4814);
- Mo onepauusiv onnaTtbl TOBapoB W YCRyr B MpeanpusiTUSX TOPrOBMM U CepBMCa, KOTOPble HEBO3MOXHO OAHO3HAYHO KnaccuuuMpoBaTb MO BUAY WX
AEATENbHOCTH, @ Takke B NPEANnpUSTUSX, OKa3blBaroLWMX y3kocneumanuavposaHHble ycryrn (MCC 5999, 8999,7399)".
Cnucok onepauwii onnatbl TOBapOB U YCNYT, MO KOTOPLIM He paccuuTbiBatoTes Bannbl, onpeaensieTcst baHkoM 1 MOXeT 6bITb M3MEHEH B OAHOCTOPOHHEM NopsiAKe.
10. WHdopmauua o konudectBe Bannos, paccunMTaHHbIX B COOTBETCTBUM C HACTOSLMMM [JONOMHUTENIbHBIMK YCNOBUSIMM, Hanpasnsetcs BaHkom B ABuakomnaHuio Ans
nocneaytoLlero otTpaxeHus Ha Cyete YyactHuka Mporpammel « TpaHcaapo Mpusunerus». Hauncnenve bannoe ocyliectensieTcst ABMakoMnaHnewn.
11. UHdopmaumio o paccuutaHHbix Bannax BaHk nepegaeT B ABMakoMNaHuO He Mo3fHee nocrefHero paboyero OHs kareHgapHoro mecsiua, crepyowero 3a OTYeTHbIM
nepuoaom.
12. BaHk BnpaBe 6e3 yBepomnenus [epxatens KapTtbl «TpaHcasapo» HanpaBnsTb B ABMAKOMMaHWIO KOPPEKTUPYIOLLY MHMOPMaLMio, B TOM uucne o6 aHHynMpoBaHum
oWMBOYHO HauMcneHHbIx Bannos.
13. Wcnonb3osaxue [epxatenem KapTbl «TpaHcasapo» bannos ocylectBnseTcs B COOTBETCTBUM C [NpaBunamum nporpammel « TpaHcaspo MNpusnnernsy».
14. B cnyyae oTka3a Y4acTHMKa OT paHee COBEpLUEHHOI onepauuny ¢ ncnonb3oBaHnem KapTbl, 3a KOTOPYIO yxe Obinu pacumnTaHbl U HauMcneHbl bannel (Ans TpaH3akuun Tuna
«Bo3BpaT»/ «refundy), ocyLLeCTBNSIETCH KOPPEKTUPOBKA HAUUCIEHHBbIX BannoB No cooTBETCTBYIOLEMY YHACTHUKY.
15. BaHk coBMeCTHO ¢ ABrakoMmnaHmeli BipaBe NpekpaTuTb pacyeT 1 Hauucneune bannos YyacTHuky B nioboe Bpems no cBoemy ycMoTpeHuto. PacyeT n Hauncnenve bannos
Talkke nepectaeT NPOM3BOANTLCS B Clydae MpekpalleHnst AeNCTBUS COOTBETCTBYIOLLErO 3aKrio4eHHOro Mexzy BaHkom v ABnakomnaHmweit orosopa.
16. C MOMeHTa npekpalleHust yqactust YyacTtHuka B Mporpamme BaHk npekpaluaeT paccuutbiBath Bannbl, Bectu yueT bannos.
17. BaHk He oTBevaeT nepep [epxatenem KapTbl «TpaHCaapo» 3a HEBbLINOMHEHWE UMW HeHaanexallee BbiNonHeHue obs3aTenbeTB, B3ATLIX HA cebsi ABMakomnaHuen B
pamkax lMporpammbl, a Takke Npu BeAeHun CyeToB YyacTHukoB MporpaMmel « TpaHcaapo MpuBunersi» 1 ydeTa Ha HUX HAYMUCNEeHHbIX B pamkax MporpamMmel Banmnos.
18. BaHk He HeceT OTBETCTBEHHOCTU 3a 3afepxKy ABnakomnanven pernctpauun fepxatens KapTel « TpaHcaapo» B [porpamme, a Takke 3a 3agepxKy Hauicnenust bannos Ha
CyeT YyacTtHuka Mporpammbl « TpaHcaapo Mpusunerusi», MHgopmaums o KoTopbix Obina nepeaaHa baHkom B ABUaKoMnaHumio.
19. BaHK He HeceT OTBETCTBEHHOCTb MO CNOpPaM W Pa3HOrNacvsiM, BO3HUKAKOLWMM Mexay YYacTHUKOM v ABMAKOMMaHUEW, ecn Takue Cnopbl U pasHornmacus He Bbi3BaHbl
HapyLueHusiMm BaHkom cBounx 06si3aTenscTB B pamkax [lorosopa.
20. B cnyyae coBeplueHns Y4acTHUKOM C ucnonb3oBaHnem KapTbl 6onee 2 onepauwii B 04HOM NpeanpusaTum Toproenu n cepeuca bank Hauncnut bannbl Tonbko 3a nepebie
[Be onepauuu.
21. MakcumanbHoe konu4yecTso bannos, HakonneHHbIX 3a TpaH3akuum B OTY4ETHOM nepuoae, cocTaensaeT ansa Bcex kateropuit Kapt 15000 6annos.

' B pamkax gaHHbix MCC Bo3HarpaxzaeHue He BbiNnayvMBaeTcs B Criyyae npoBefeHus onepauuu B ceTu WHTepHeT (e-commerce) unu 6aHkomatax BaHka W CTOPOHHMX
opraHusaumsix, B cnyvae nposefeHus onepaumii B TCIN Bo3HarpaxaeHue BbinnaymBaeTcs



MNPUNOXEHMUE 3 K YCNOBUAM NMONYYEHUA N UICNONb3OBAHUA BAHKOBCKUX KAPT
C YCNOoBUAMU KPEAUTOBAHUA CHETA ANA KIMEHTOB NAO «MTC-BAHK»

NPABUIA YYACTUA B NPOrPAMME NTOANIBHOCTU «MTC BOHYC» NMAO «MTC-BAHK»

TepMuHBI 1 onpeaeneHus

1.1.
1.2

1.3.

1.4.
15.
1.6.
1.7.
1.8.
1.9.
1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.

1.18.

1.19.
1.20.
1.21.
1.22.
1.23.

1.24.
1.25.

AGoHeHT MTC - ¢usmnyeckoe nuuo, aboHeHT onepaTopa ceasn MTC.

AKUMSA - MapKETUHIOBOE MEPONPUATUE, HaNpaBneHHoe Ha (POPMUPOBaHWE U YBENMYEHKE NOANBHOCTM YyacTHUKoB k BaHky, MTC, MocTaBLwmkam, MapTHepam u
Mporpamme B LienoM, NpoBoAUMOE Mo MHMLuaTuee MapTHepoB u/vnu BaHka n conpoBoxaaloLLeecst HauMcrieHmem BoHycoB.

BoHyc - ycnoBHasi eguHuLa, 3auncrnisieMasi Ha BoHyCHBIA cyeT YyacTHuKa M crivcbiBaemasi ¢ BoHycHoro cyeta YyacTHuka B cOOTBeTCTBUM C [paBunamu
Mporpammbl 1 fatolwasi YHacTHWKY NpaBo Ha nonyyveHne BoHYcHOro noolipeHus. BoHychl MCMOMb3YIOTCA TOMbKO B YYETHbIX LIEMSIX U HU B KOEM ClyyYae He
SIBMSIOTCA U HE MOTYT SIBMSITbCS CPefCcTBaMy nnatexa, KakuM-nuGo BUOOM BanioThl UMK LieHHOW Gymaroi, He MoryT GbiTb OGHanM4eHbl, NoAapeHsbl TPETbUM
nuLam unu nepeaaxsl no HacrneacTay.

BoHycHoe noouwpeHune (MoowpeHune, BosHarpaxaeHue) - cdopma MOOLPEHNUS Y4acTHWMKOB, npefdocTaBnsieMas UM B cooTBeTcTBuM c [lpaBunamu
MporpaMmbl, B TOM YUCHEe BbIPaXKaOLLASACs B BUAE NPEAOCTaBIIEHNS CKUAKM NPY NPMoBpeTeHnn Y4acTHMKaMm TOBapOB UM YCIyr C Ucnonb3oBaHueM BoHycos y
MocTaBLMKOB.

BOHYCHBIIA cyeT - cyeT [lepxaTens kapTbl, HA KOTOPbLI B COOTBETCTBUM C MpaBunamu Mporpammbl 3a4MCRSIOTCS U C KOTOPOTO CnUCkIBatoTC BoHyChI.

ButpuHa BaHka — coBokynHocTb BosHarpaxgenuit Bavka B web - kaTanore BosHarpaxageHuin MTC, pacnonoxeHHOMy B CeTW WHTEPHET Mo ajpecy:
www.bonus.mts.ru.

ButpuHa MTC - coBokynHocTb BosHarpaxaennn MTC B web - kaTtanore BoaHarpaxaeHwn MTC, pacrnonoXeHHOMy B CETU WHTEpPHET No anpecy:
www.bonus.mts.ru.

Bo3sHarpaxpaeHue BaHka - hopma noowpeHusi Y4acTHUKOB, npegocTaensiemasi UM baHkom B o6MeH Ha BoHycCbl.

Bo3sHarpaxaeHue MTC - dhopma nooLupeHuns YuacTHukoB, npegocTtasnsiemas M MTC B o6meH Ha BoHycbl.

[AononHuTenbHbI nAeHTUUKATOP - TenedoHHbIN Homep AGoHeHTa MTC.

MTC - My6nuuHoe akumoHepHoe obliecTBo «MobunbHble TeneCuctembl» (MAO «MTC»), mecTo HaxoxaeHus: Poccuitickas depepaumsi, 109147, ropog
Mocksa, ynuua Mapkeucrtckas, a. 4.

OcHoBHOW naeHTUdukaTop — Homep Kaptbl «MTC [eHbru».

MapTHep - KomnaHus, B3siBlas Ha cebs o6si3aTenbeTBa NPMHUMATHL K onnate KapTy v npoBoauTb ANns YYacTHUKOB AKLMK, B pamKkax KOTOPbIX YYaCTHUKU MOTyT
nosyuYnTb AOMOMNHUTENbHbIE BoHychbl. [eiicTBytowmii cnncok MapTHepos Mporpammbl pasmelyaeTtcs Ha Caiite, B MapKETUHIOBLIX Matepuanax u/vnu JoBoautcs
[0 Y4acCTHUKOB MHbIM croco6om. KomnaHus Bnpase yyacTsoBaTh B [porpamme, AeiicTBys B kayecTse MapTHepa 1 MocTasLuyka 0AHOBPEMEHHO.

MocTtaBwwmk - KomnaHnus, B3siBlas Ha cebs 06s3aTensCTBa NPUHUMATL K onnate KapTy u npefocTaBnsTb Y4YacTHUKaM BO3MOXHOCTb NprobpeTaTb ToBapbl Uu
ycnyrv ¢ ucnonb3oBaHuem BoHycos. [leiictBytowmit cnucok [MoctaBwmkoB [Mporpammbl pasmeltaetcs Ha CaiiTe, B MapKeTWHIOBbIX MaTepuanax w/unu
[0BOAUTCA A0 YYaCTHUKOB MHBLIM cnocobom. KomnaHwsi Bnpase yyacteoBaTh B [porpamme, AencTBys B kavecTse MapTHepa v MocTaBLumka 04HOBPEMEHHO.
MpaBuna Mporpammei (MpaBuna) — HaCTOALWMIA AOKYMEHT - CBOA, NpaBw, ONpeaensioLLmx yCrnoBus v Nopsaok yyactus [lepxateneii kapTol B Mporpamme.
Mporpamma nosinbHocTu (MporpamMma) - NOCTPOEHHasi Ha CUCTEME HaKOMMEeHWst U UCMONb30BaHMs BOHYcoB coBMeCTHasi nporpamma noTpebuTensckoit
nosneHocTn «MTC BoHyc», ynpaBnsemas baHkom B napTtHepctee ¢ MTC.

Mpoueaypa AHHynupoBaHusi BoHycoB - npoueaypa Cnucanus BoHycoB, paHee 3auucrieHHbix Ha BOHycHbIM cuyeT YuyacTHuka Ge3 npegocTaBneHus
YYacTHMKaM BO3MOXHOCTY MOMyYeHUst COOTBETCTBYOLEro MooLpeHns.

Mpoueaypa BoccrtaHoBneHus BoHycoB - npoueadypa, NpoBoAMMas B chyyae Bo3BpaTa ToBapa W/UMM YCRyrM YYacTHWUKOM, NPUOBPeTeHHbIX C
ncnonb3oBaHneM BoHycoB 1 cBsidaHHas ¢ HauvcneHnem BoHycoB, cnvcaHHbIX B CBS3M C NpuobpeTeHrem ToBapa W/unu ycnyru, kotopblie 6binm BnocneacTsumn
BO3BpalLieHbl B NOpsiake, ykasaHHOM B MMpaBunax.

Mpoueaypa Hauncnenuns BoHycoB - npoueaypa, B pe3ynbTaTe KOTOPOW NPOMCXOAUT yBenuyeHne konuyectsa BoHycoB Ha BoHycHoM cueTe YyacTHuka no
OCHOBaHUsIM, NpefycMOTpeHHbIM B MpaBunax.

Mpoueaypa Cnucanua BoHycoB - npouenypa, B pe3ynbTaTe KOTOPOW NMPOUCXOAWUT yMeHblUeHue konuyectBa BoHycoB Ha BoHycHOM cuyeTe YuacTHuka no
OCHOBaHUsM, NpeycMOTpeHHbIM B [paBunax B CB3n ¢ NpefocTaBrieHneM BoHycHoro noolupexus.

PacueTHbIi nepuop - nepuog ¢ 01-ro no 15-oe yncno n nepuopa ¢ 16-ro No nocneaHuid AeHb kanesaapHoro Mecsua.

MapTHepckas ceTb BaHka - coBokynHoCTb MapTHepoB U MocTasLymkoB baHka. MHdopmauws o MapTHepckoii ceTv BaHka pa3melueHa Ha CaiTe BaHka.

Cant - canWt B cetm WHTepHeT www.mtsbank.ru, Ha koTopom pa3melleHa wuHdopmaumsa o [lporpamme, Bknmoyas TekcT [pasBwun, ceBegeHus o
MapTHepax/lNocTaBLyykax.

CraTtyc BoHycHoro cyeTta — Habop napameTpoB, UCMOMNb3yeMbIX NMPU pacyeTe nonararLmnxcs Y4acTHuKy BoHycos.

YyacTtHuk Mporpammel (YyacTHuUK) - npucoeauHmnsLumniics k MporpamMme u yyacteytowmid B MNporpamme Ha ycnoBusix, U3noxeHHoix B MNpasunax [epxatens
aKTUBMPOBaHHON U AencTBuUTenbHON KapTel «MTC [eHbru».

O6wue ycnoeusa

2.1.
2.2.

YyacTHUK cornaluaeTcst NPpUHATL y4actue B I'Iporpamme Ha yCnoBUsX, YCTAaHOBMNEHHbIX I'lpaanaMM npOI’paMMbl.

YuacTHuk, pervctpupyst Kapty B Mporpamme, cornaiiaercsi Ha nonyyeHue ot BaHka coobLeHniiHOMEP MOBUNbHOTO TenedoHa, yKkasaHHbI Npy perucTpaumm
MporpamMmel,, MO 3MEKTPOHHOW MOYTE, MO MOYTOBOMY appecy, yka3aHHoMmy B 3asBrieHun npu odopmneHun KapTtbl, a Takke no HOMepy AOMONHUTENbHOro
KOHTaKTHOro TenedgoHa. CoaepxaHune coobLueHuii HenocpeACTBEHHO CBS3aHO C MHdopmauwuer o Mporpamme, HOBOCTIMU U MEPONPUSATUAMU, MPOXOAALLMMU B
pamkax Mporpammbl.

MpucoeaunHenue k Mporpamme, pernctpauus Kaptel B Mporpamme

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.
3.12.

YyactHukoMm MNporpammel MoXeT ctaTth Noboi [epxatens kapTel «MTC [eHbru», He UMELWMIA NPOCPOYEHHON 3a0MKEHHOCTM Mo noAkntovaemon Kapte Ha
MOMEHT npucoeanHeHust k Mporpamme.

BaHk nmeeT npaBo oTkasaTb [lepxatento kapTbl B peructpaumm Kaptsl B Mporpamme 6e3 06bSCHEHNs IPUYUHBI.

MpucoeanHexue k Mporpamme ocylecTBRSiETCS NyTEM NoJayn COOTBETCTBYIOLLErO 3asiBIIeHNst B AononHuTensHom oduce baxka unu vepes cuctemsl [0, B
ToM uucne 4epe3 LleHTp TenedoHHOro obcnyxuBaHWs MyTeM WCMONb30BaHWS ronocoBoro MeHio call-ueHTpa BaHka no TenedoHy 8-800-250-05-20 ¢
NpocTaBreHneM aHanoroB co6CTBEHHOPYYHON noanucy KnnexTa, npesycMoTpeHHbIX [loroBopom.

[epxaTenb kapTbl MOXET NPUCOEANHNTLCA K [porpamme, ykasas npu peructpaummn OCHOBHOWM naeHTudmkaTop 1 [JononHUTENbHBIN MAEHTUMUKATOP UMK TONBKO
OcHoBHOI naeHTUdMKaTOP.

Ecnu [lepxatens kapTbl «MTC [eHbru» B npoLiecce nopknoyeHuns k Mporpamme ykasan JononHuTtenbHbln naeHtudukatop, bank Hanpaenset B MTC 3asBky
Ha perucTpaumio YyactHuka B nporpamme nosinbHoct MTC — «MTC BoHyc». Mpasuna yvactna AboHentoB MTC B nporpamme nosinbHoctv MTC — «MTC
BoHyc» pasmellieHbl B CETU MHTEPHET Mo aapecy: www.bonus.mts.ru.

Y4acTHUK MOXeT 3apeructpupoBaTb [JononHUTeNbHbI naeHTudukaTtop B MporpamMme nosgHee - nocne perucrpauumn B MNporpamme ¢ UCMONb30BaHUEM TOMBKO
OcHoBHOrO naeHTUdMKaTopa.

Ecnu YuyacTHuk paHee yxe Gbin 3apernctpupoBaH B lMporpamMme ¢ Ucnonb3oBaHnem Toribko OCHOBHOMO uaeHTudmkatopa unm OCHOBHOTO uaeHTudbuUKaTopa u
[lononHuTenbHOro naeHTUdMKaTOPa, a Taloke He U3bSBIISAN XeraHue BbIiTY 13 [porpammbl, NOBTOPHas peructpaums B [Nporpamme He TpebyeTcs.

Ecnun YyacTHuk paHee npucoeamHuncs kK nporpamme nosinbHoct MTC — «MTC BoHyc» (peructpauus B Mporpamme Gbina ocyliecTBneHa B COOTBETCTBUM C
npasunamu nporpammbl nosinbHocTM MTC — «MTC BoHyc». www.bonus.mts.ru), TpebyeTcs pernctpauvst KapTbl YyactHuka B [MporpaMme ¢ MCNoOnb3oBaHWEM
OcHoBHOrO 1 [JoNoNHUTENLHOrO naeHTUdguKarTopa.

Ecnu YuyacTthuk npu peructpauvm KapTel B MNporpamme ykasan Tonbko OCHOBHOM MAEHTU(MKATOP, TO YYaCTHUK He MoslyyaeT [JOMOHUTENbHbIE BO3MOXHOCTY,
npepoctasnsemble AGoHeHTam MTC B pamkax [Mporpammbi.

OcHoBHOM naeHTUdMKaTop 1 JONONHATENbHDLIA MAEHTUMUKATOP SABNSIOTCA YHUKAINbHBIMUA UAEHTUMMKATOPaMK, U NMOBTOPHOE UX UCMONb3oBaHWE MobbiM 13
Y4acTHUKOB npw pervicTpauuy B MporpamMme He [onyckaeTcs.

YYaCTHUKOM MOXET ObiTb 3apercTpupoBaH TOMbKO 0AMH [ONOnMHUTENbHBIA naeHTUdUKaTop k OCHOBHOMY MaeHTUdMKaTOPY.

Y4YacTHUK MOXET U3MEHWUTb paHee 3aperncTpupoBaHHbIi JononHUTENbHBIN naeHTUdKKaTop, 06paTUBLUMCE B 0AMH U3 ocrncos BaHka.

Hauucnenune BoHycos

4.1.
4.2.
4.3.

44,

B pamkax gencteus MporpamMmbl Y4acTHUKM NomnyyatoT BoHycbl, KOTOpble MOryT ObITb UCMONb30BaHbI B COOTBETCTBUM C HacTosilmmm Mpasunamu.
BoHyCbl MOTyT GbiTb MCMONb30BaHbl YHACTHUKOM TOMLKO AMst MosydeHnst BOHYCHOro nooLpexusi.
BoHycbl HauMcnaTcA Ha BoHYCHBIV cHeT 3a pacxofHble onepauum no onnarte ToBapos/paboT/ycnyr, coBepLUeHHbIe C ncnonb3oBaHnem Kaptel « MTC [leHbru» B
NpeanpusaTUSX TOProBIM W CEpPBUCA M CMUCAHHbIE C TeKyllero cyeta Ans pacyeToB C Mcnonb3oBaHueM KapTbl 3a PacueTHblit nepuoa, B COOTBETCTBUM CO
Cratycom BoHycHoro cyeT, 1 yyactve B AKLMAX.
BOHyCbl He HauMCHSOTCS:

4.4.1. TloonepauusiM B KasvHO, TOTANM3aTopax ! MHbIX UTOPHbIX 3aBEAEHNSIX;

4.4.2.  Tlo onepauusm, CBS3aHHLIM C MOKYMKOW JOPOXHbIX YEKOB, NOTEpPeiHbIX 61UNeToB, LeHHbIX Bymar 1 gpar. MeTanmnos;

4.4.3.  [lo onepauusm B Nonb3y CTPaxoBbIX KOMNAHUI 1 NaesbiX OHAOB;

4.4.4. Mo onepauusam B nonb3y nom6apaos;


http://www.bonus.mts.ru/ru/pmsdata.html?target=
http://www.bonus.mts.ru/
http://www.bonus.mts.ru/
http://www.bonus.mts.ru/ru/pmsdata.html?target=

4.4.5. Mo onepauusam onnatbl KOMMyHarnbHbIX YCRyT;

4.4.6. Tlo onepauusiM NOMOMHEHWS ANEKTPOHHBIX KOLLEMNbKOB M MPUMOBPETEHNs PEeAONIaYeHHbIX KapT;

4.47.  [lo onepauusam NONy4eHNsa Hann4HbIX AeHEeXHbIX cpeacTs ¢ KapTbl;

4.4.8.  Tlo onepaumsM, CBSI3aHHbLIM C NepeyncneHneM AeHEXHbIX CPeACTB Ha cyeTa B Apyrux 6aHkax unv onepauusm ¢ oMHaHCOBbLIMU OpraHW3aLmsaMu;

4.4.9. T[lo onepauusiM npoBefeHUs NPeONa4YeHHbIX U PETYNAPHBIX NNaTexen B NOMb3y ONepaTopoB CBSA3M;

4.4.10. [lo onepauusiv onnaTbl TOBApOB W YCIyr B MPeAnpUsSTUsSX TOPrOBIIM U CepBuUCa, KOTOPble HEBO3MOXHO OAHO3HAYHO KrnaccuduumMpoBaTh MO BUAY UX
AEATENLHOCTY, a Takke B NPEANPUATUSX, OKa3bIBAOLLMX Y3KOCTIELMANN3NPOBaHHbIe YCryrn

4.5, Mpwu pacyeTe BoHYCOB KaXxaas KOHKpETHas onepauus OKPYrnsieTCsl B MEHbLLYIO CTOPOHY.

4.6. B Crny4ae BO3BpaTa ToBapa unu ycnyru, onnadeHHbIX KapT0|7|, 1 COOTBETCTBYIOLLIEro BO3BpATa AEHEXHbIX CPEeACTB, NOTPAYEHHbIX Ha l:laHHbIﬁ TOBap unu ycnyru,
Ha cyeT KapTbl BoHychl, paHee HauMcneHHble Ha BoHYCHBIV cYeT 3a onnaTy AaHHOro ToBapa unu ycnyru, 6yayT aHHYnNMpoBaHbI.

4.7. PacueT n HauncneHne boHycos Ha BoHycHbIE cHeTa OCyLLECTBNAETCA MO OKOHYaHWUKM PacyeTHoro nepuoaa.

4.8. Pacuet BoHycos ocylectensetca baHkom ¢ MoMeHTa perucTpauvmn lepxartens kapTel B MNporpamme.

4.9. Ecrm y ,D,ep)KaTenﬂ KapTbl nepeq BaHkoM BO3HMKAOT 06s3aTENbCTBA MO MOralleHuto npocpoquHoﬁl 3a40/MKeHHOCTN no KapTe, Ha4yuncneHne HOBbIX U

ncnosnb3oBaHWe paHee HakonmeHHbIX EOHyCOB npekpawaeTca 40 MOMEHTa UCNOJSTHEHNA obszatensCcTB ,Elep)KaTenﬂ KapTbl nepeq BaHkom.

Cratyc BoHycHoro cyeTa

5.1. Cratyc BoHycHoro cyeTa U3MeHsieTcsl B 3aBUCUMOCTU OT CyMMbl JEHEXHBIX CPEACTB, NMOTPAYEHHON B NMPEANPUSTUASIX TOPTOBAM U CEPBUCA C UCTONb3OBaHNEM
KapTbl «MTC [eHbru» B kaneHaapHoM MecsiLie, NpeALlecTBytolLlem aaTte nameHeHust Ctatyca boHycHoro cueTa.

5.2. WM3meHeHne Ctatyca BoHycHOro cueTa ocyLLecTBRsSIETCS OAWH pa3 B MECSIL, HA OCHOBaHWUM AaHHbIX 06 onepaumnsx B NpeaLwecTBYOLWWA MECsLL.

5.3. Cratyc BoHycHoro cyeTa - «BbpoH30BbIf».

5.3.1. Cratyc «BpOoH30BbIii» yCTaHaBIMBAETCS MO YMOMYaHMIo Ansi BOHYCHbIX CHETOB Y4YaCTHUKOB, 3apericTpupoBaHHbix B Mporpamme.

5.3.2. Cratyc «BbpoH30BbI» ycTaHaBnuBaeTcsi Ansi BOHYCHbIX CHETOB Y4YaCTHWKOB, COBEPLUMBLUMX B Mecsl, MPeAlecTByOWMA JaTe nameHenus Cratyca
BoHycHoro cuyeTa, onepauuii no onnarte ToBapos/paboT/ycnyr B NpeanpusiTUsiX TOProBMM U cepsBuca C ucnonb3osaHneM Kaptbl «MTC [deHbru», Ha
cymmy 14 999,99 py6neit PO BKNOYMTENBHO UNW MEHee.

5.3.3. Ecnu BoHycHomy cuyeTy YuyacTHuka npucsoeH CtaTyc BoHycHoro cyeta «BpoH30BbIN», TO YYacTHUK, no utoram PacyeTHoro nepvoaa, nonyyaet Ha
BoHycHbI cyeT BoHyckl, M3 pacyeta 1 BoHyc 3a kaxgble 30 pyGnei, noTpayeHHble B NpeanpusiTUsiX TOProBNM WM cepBuca Ha onnaty
ToBapos/pabot/ycnyr ¢ ucnonb3osaHuem Kaptbl «MTC [eHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3oBaHvem Kaptbl «MTC-[eHbru» B
[lonnapax USD unu EBpo paamep GoHycoB onpefensieTcst U3 pacyeTta B pyGrnisix C y4eTOM COBEpLUEHUS KOHBEPTaLWW BanioTel No kKypcy baHka Poccum
Ha AaTy coBepLueHws onepauum no Kapte.

5.4. Cratyc BoHycHoro cyeTa - «CepebpsiHblii».

5.4.1. Cratyc «CepebpsiHblit» ycTaHaBnuBaeTcs Ans BOHYCHbIX CHETOB YUYacTHUKOB, COBEPLUMBLUMX B MECSL, MPEALECTBYOWMIA AaTe nameHeHus CraTyca
BoHycHoro cuyeTa, onepauuii no onnate ToBapos/paboT/ycnyr B NpeanpuAaTUSX TOProBMM M cepsuca C ucnonb3oaHnem Kaptbl «MTC [eHbru», Ha
cymmy oT 15 000 go 29 999,99 py6nei P BknountensHo.

5.4.2.  Ecnu BoHycHomy cyeTy YyacTHuka npucsoeH CTaTyc BoHycHoro cueta «CepebpsiHbliiy, TO Y4acTHWK, No utoram PacyeTHoro nepuoga, nonyvaeTt Ha
BoHycHbI cyeT BoHyckl, M3 pacdeta 1 BoHyc 3a kaxgble 20 pyGnein, noTpayeHHble B NpeanpusiTUsiX TOProBNM WM CepBuca Ha onnaty
ToBapos/pabot/ycnyr ¢ ucnonb3osaHnem Kaptol «MTC [eHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonbsosaHmem KapTbl «MTC-[eHbru» B
[Nonnapax USD unu EBpo pa3mep GoHycoB onpefensieTcst U3 pacyeTta B pyGrisix C y4eTOM COBEpLUEHUS KOHBEPTaLWW BanioTel No kypcy baHka Poccum
Ha faTy coBeplueHus onepauum no Kapte.

5.5. Cratyc BoHycHoro cyeTa - «30MoToi».

55.1. Crartyc «3omnoToii» ycTaHaBnuBaeTcsl Ansi BOHYCHbIX CYETOB Y4YacTHWKOB, COBEpPLUMBLUMX B MeCsL, NMPeALIecTBylOWMIA JaTe u3MeHeHus CraTyca
BoHycHoro cuyeTa, onepauuii no onnate ToBapos/paboT/ycnyr B NpeanpusiTUSIX TOPTroBNM U cepeuca ¢ ucnonbsoBaHnem Kaptol «MTC [eHbrv», Ha
cymmy ot 30 000 py6nen P® BkntounTensHo 1 Gonee.

5.5.2.  Ecnu BoHycHomy cyeTy YuyacTHuka npucBoeH CtaTyc BoHycHoro cyeta «3omnotoi», TO Y4acTHWK, no mtoram PacyeTHoro nepwopaa, nonyyaeTt Ha
BoHycHbIn cyeT BoHyckl, M3 pacyeta 1 BoHyc 3a kaxgble 10 py6nei, noTpayeHHble B NpeanpusiTUsSX TOProBNM WM cepBuca Ha onnaty
ToBapos/pabot/ycnyr ¢ ucrnons3osaHuem Kaptel «MTC [eHbru». B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3osaHmem Kaptbl «MTC-[eHbru» B
Honnapax USD unu EBpo pa3mep 6oHycoB onpeaensieTcs 3 pacyeta B pybnsix ¢ y4eTOM COBEPLUEHUSI KOHBEPTALMW BanoTel No Kypcy Baxka Poccumn
Ha faTy coBeplueHus onepauum no Kapte.

Cpok gerctBua BoHycoB

6.1. BoHyCbl, HauMCNeHHble Y4YacTHUKY Ha BOHYCHBI cyeT, AeNCTBYIOT B TedeHne 1-ro roga ¢ MOMeHTa Hauucnenus. Hencnonb3oBaHHble BoHyckl cropatot ¢ 01 no
10 uncno MecsiLa, CneayioLLero 3a MecsiLileM OKOHUYaHUs cpoka AencTans BoHycos.

BosHarpa)K.quuﬂ, npenocraBnsieMble B paMKax I'IporpaMMl:l

7.1. CronmocTb BosHarpaxaeHwit, BbipaxeHHasi B BoHycax, a Takke konmyecTBo v coaepxaHue BosHarpaxaeHus onpeaensietcs MNocTaBLuMkamMmu caMoCTOSTENbHO,
3a ucknoyeHnem BosHarpaxaeHuii, pasmelleHHbix Ha Butpure baHka. baHk He HeceT Hukakux 06s3aTensCTB No npeanoxeHusam Moctaswumkos n MTC.

7.2. CroumocTb BosHarpaxaenus, BblpaxeHHas B BoHycax, cnuceiBaeTcsa ¢ BoHycHoro cyeTa.

7.3. Mopspok nonyyeHust BosHarpaxaeHuin, npegocTasnsembix [MocTaBLimkamu, onmcaH Ha cavitax [ocTaBLumKoB.

7.4. OnwucaHue n nopsaok nonyyexus Bosnarpaxaeruin MTC Ha Butpune MTC, onucaH B cooTBeTCTBYIOWEM pa3gene ButpuHel MTC.

7.5. Cnucok MocTaBLIMKOB pa3MeLLEeH B CETU MHTEpHET no aapecy: www.mtshank.ru.

JOononHuTenbHble BO3MOXHOCTU Ans A6oHeHToB MTC

8.1. YuacTHukW, 3apeructpupoBaHHble B [lporpamme € yka3aHueM [lonOMHWTENbHOTO WAEHTUdMKAaTOpa, MNOMy4aloT AOMOMHUTENbHblE BO3MOXHOCTH, 3a
VCKIIOYEHNEM YYaCTHUKOB, y4acTue KOTOpbIX B nporpamme nosinbHoct MTC — «MTC BoHyC» NpUoCcTaHOBNEHO UK NpeKpaLLeHO B COOTBETCTBUM C NpaBunamMn
nporpammbl nosinbHocT MTC — «MTC BoHyc», pa3MeLLeHHbIMU B CETU MHTEPHET NO aapecy www.bonus.mts.ru 1 3a UCKMIOYEHWEM CriydaeB, NPeAyCMOTPEHHbIX
HacTosAwwwmMK Mpasunamu.

8.2. YuacTHUKM, 3aperncTpupoBaHHble B MNporpamme ¢ ykazaHuem [JononHUTENbHOro naeHTudrkaTopa, nony4yaoT cneayowme AononHUTENbHbIE BO3MOXHOCTU:

8.2.1.  Hoctyn k ButpuHe baHka;

8.2.2.  [octyn k ButpuHe MTC;

8.2.3. BoamoxHocTb ucnonb3oBaHust BoHycos, Ha Butpute BaHka n Ha Butpuie MTC;

8.2.4.  Bo3moxHocTb nony4yaTb BoHycbl, Hauncnsemble MTC, B COOTBETCTBUM C NpaBunammu nporpammel nosinbHoct MTC — «MTC BoHyc», pa3melleHHbIMU B
CeTU VHTEPHET Mo agpecy: www.bonus.mts.ru;

8.2.5. BO3MOXHOCTb UCMONb30BaHWsi BoHycoB, HauncneHHbix MTC 1 nepeagaHHbix A6oHeHTy MTC no uHuumatnee MTC, B MapTHepckon ceTn baHka v Ha
ButpuHe BaHka.

ButpuHa BaHka

9.1. Ha ButpuHe BaHka pa3melueHbl BosHarpaxaeHust BaHka, koTopble Y4acTHUK MoxeT npuobpecTn B o6mMeH Ha BoHyckl, B cooTBeTcTBUM C [paBunamu.
9.2. Hoctyn k ButpuHe BaHka umetoT YuacTHukm — AGoHeHTel MTC, 3apernctpupoBaHHble B [Nporpamme B cootBeTcTBUM C [MpaBunamu.
9.3. BosHarpaxaeHve barka «Bo3melyeHne nnatel 3a rogoBoe obcnyxmsanve kapTbl «MTC [eHbru»:

9.3.1. Ecnu YyacTHuk npuobpetaeT BosHarpaxgeHue «Boameluenne nnaTbl 3a rogoBoe obcnyxuaHue kapTel «MTC [deHbru», To BaHk npoussoaut
3a4ucneHne AeHexHblx cpeacTs Ha Cuet KapTbl 1 cnnckiBaeT ¢ BoHycHoro cyeta ctoumocTb BosHarpaxaeHus, B pa3mepax, 3apaHee onpefeneHHbIX
BaHkowm;

9.3.2.  3auucneHue AeHexHbIx cpeacTB Ha CyeT KapTbl ocyliecTBnsieTcst B TedeHne 45 kaneHaapHbIX AHEN, ¢ MOMeHTa npuobpeTteHns BosnarpaxaeHus;

9.3.3. CroumocTb BosHarpaxpaeHus baHka «Bo3melueHnue nnatbl 3a rogoBoe obcnyxusaHue kapTel « MTC [eHbru», BblpaxeHHast B BoHycax, n pasvep
[EHeXHbIX CpeAcTB, noAanexawmx 3auucneHuwto Ha CuyeT KapTbl, B pesynbTate npuobpeteHus BosHarpaxpaenus, onpegensiotcs Bankom
CaMOoCTOATENBHO, B COOTBETCTBUM C Tapudamm baHka;

9.3.4. WHbopmaums o ctoumoct BosHarpaxpaeHnus «Boamellenne nnatel 3a rogosoe obcnyxuBaHue kapTel «MTC [leHbru» v cymme, noanexaluen
3auncnennio Ha CyeT KapTbl, B pesynbTaTte npuoGpeTeHust BosHarpaxaeHusi, pasmelleHbl B COOTBETCTBYIOLEM pasfenie MHTepHeT - CTpaHuubl
BuTpuHbl Barka no agpecy: www.bonus.mts.ru;

9.3.5.  YuacTHUK He BnpaBe OTka3aTbCsi OT BosHarpaxpaeHus «BoamelleHue nnatbl 3a rogosoe obcnyxuBaHue kapTel «MTC [eHbru», B crnyvae ero
npuobpeTenus;

9.3.6.  BosHarpaxpaeHue JOCTYMHO Y4acTHWKY He 6onee oHOro pasa B kaneH4apHOM roay.

9.4. BosHarpaxpaeHnve baHka «Boameluenne croumoctu ycnyr CMC-uHdopmupoBaHme no kapte «MTC [leHbruy:

9.4.1. Ecnu YuactHuk npuobpetaeT BosHarpaxpeHve «Bosmeluenne croumoctu ycnyrn CMC-uHdopmupoBanue no kapte «MTC [eHbru», 10 BaHk
MpOM3BOAUT 3a4MCIIEHME AEHEXHbIX cpeAcTB Ha CuyeT KapThl 1 cninckiBaeT ¢ BoHycHoro cyeTa cToumocTb BosHarpaxaeHusi, B paamepax, 3apaHee
onpefeneHHbIx BaHkom;

9.4.2.  3auncneHue geHeXHbIX cpeacTB Ha CueT KapThl ocyllecTensieTcs B TeueHne 45 kaneHaapHbIX HeN, C MoMeHTa npuobpeTeHns BosHarpaxaeHus;

P yc TcA BaHKOM 1 coobluaeTca Ha caiite.
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9.43. CroumocTb BosHarpaxaeHus baHka «Bo3wmeluerune croumoctn ycnyrn CMC-uHdopmupoBaHue no kapte «MTC [leHbru», BblpaxeHHas B boHycax, u
pasMep AeHexXHbIX CPeAcTB, MoArnexalux 3auucneHvio Ha CuyeT KapThbl, B pesynbrate npuobpetenus BosHarpakaeHnusi, onpefensiiotcst baHkom
CamMoCTOsITENbHO, B COOTBETCTBUM C Tapudammn baHka;

9.4.4. WHdopmauus o crtoumocTu BosHarpaxpenus «Boamellenune croumocTtu ycnyru CMC-uHdopmupoBaHue no kapte «MTC [eHbru» u cymme,
noanexallen 3auncrnennio Ha Cuet KapTel, B pesynbTate npuobpeTeHusi BosHarpaxaeHwsi, pasvellieHbl B COOTBETCTBYIOLLEM pasfene MHTEepHeT -
cTpaHuubl ButpuHbl BaHka no agpecy: www.bonus.mts.ru;

9.4.5.  YuyacTHUK He BrnpaBe oTka3aTbcsi OT Bo3HarpaxaeHusi «BoamelyeHne ctoumoctyn yenyrn CMC-uHdopmuposaHue no kapte «MTC [eHbru», B cryyae ero
npuoGpeTeHns:;

9.4.6.  BosHarpaxpgeHue JOCTYNHO Y4acTHUKY He Gonee ofHoro pasa B kaneH4apHOM MecsiLie.

10. MaptHepckas ceTb BaHka

10.1. YyacTHuK MoxeT nonyyaTb BoHycHoe nooupeHune (BosnarpaxaeHve) B [MapTHepckoi ceTn BaHka B ¢opme ckuikv Ha ToBapbl/paboTbl/ycnyrn B 0bMeH Ha
BoHycbl, B cooTBeTCTBUM C lMpaBunamu.
10.2.  YuacTHuky npepoctaBnsieTcsi BoHycHoe noolpeHune (BosHarpaxaenve) B Buae ckuakv B pasmepe 10 koneek 3a 1 BoHyc.
10.3. TocTaBWWK BripaBe OTKa3aTb YYaCTHWKY B MOMYyYEHUM CKMAKW Ha onpeaerneHHble BUAbl TOBapoB/paboT/ycnyr, Ha KOTOpble CKUOKM He pPacnpoCTPaHSIOTCS.
MepeyeHb Takux ToBapos/paboT/ycnyr onpeaensietcst MOCTaBLUMKOM CaMOCTOSITENBHO.
10.4. B cnyyae Bo3BpaTa Y4yacTHukom [locTaBLymKy BCero unu yactu ToBapa/paboTbl/ycryru, paHee npuobpeTeHHbix y MMocTaBlumka ¢ ucnonb3oBaHueM BoHycos,
konuyectso BoHycoB, noanexaiuux Bo3spaTy Ha BoHycCHbIN cyeT YuacTHuka, onpegensetca baHkom camocTtositenbHo. baHk Bnpase He HauyMcnuTb BoHychbl
NM60 yMEHbLUNTL KonuyecTBo BoHycoB, NoTpayeHHbIX YHacTHUKOM Ha NpuobpeTeHne Bo3BpalLaeMbix ToBapa/paboTbi/ycnyru.
10.5. OrpaHuyeHus Ha nonyyeHne BoHycHoro noowpenus (BosHarpaxaeHusi) B MNapTHepckoli cetn baHka:
10.5.1. MakcmumanbHbIi pa3mep ckugku onpeaensetcsa no opmyne: 100% koHeuHo cToMmocTy ToBapa/paboTbl/ycnyri MUHYC OOuUH pyonb.
10.5.2. Pa3mep ckuaku, Nony4eHHomn y ofHoro MocTasLuvka B OAVH KaneHAapHbIn Mecsil, He MOXeT npesblwaTtb 15 000 pybnen PO.
10.5.3. Ckwuaka npegocTasnsietcs y ogHoro MNocraslumka He 6onee ABYX pa3 B TEYEHWE OAHOTO AHSI.

11. Mopsipaok cnucaHue BoHycos

11.1.  Tpw npnoBpeTteHnn BosHarpaxaeHuii BoHycbl cncbiBaloTCA B creayloLlei nocneaoBaTelsHoCTy:
11.1.1. Mpwu npuobpeTteHnn BosnarpaxaeHui B MapTHepckoii ceT baHka, BHavane cnucbiBatoTcst BoHycbl BaHka, notom BoHycbl, HauncneHHble MTC.
11.1.2. Mpw npuobpeTeHnn BosHarpaxaeHuit Ha ButpuHe BaHka, BHavane cnvcbiBatoTcst BoHycbl BaHka, noTom BoHycbl, HauMcneHHslie MTC.
11.1.3. TMpwu npuobpeTeHnn maTepmarnbHbix BosHarpaxaeHuit Ha Butpune MTC, BHauane cnvcbiBatoTcest BoHycbl BaHka, notom BoHycbl, HaumcneHHslie MTC.
11.1.4. TMpwu npuobpeTeHnn HemaTepuanbHbix (B T.4. GSM) BosHarpaxaeHuit Ha ButpuHe MTC, BHauane cnucbiBatotcs BoHycbl, HauncneHHsle MTC, notom
BoHycbl BaHka.

12.  WUHdopmaumsa o BoHycax

12.1.  WHdopmauuio o JOCTyNHOM ocTaTke BoHycos Ha BOHYCHOM cueTe MOXHO MoMy4mnTh:
12.1.1. B MapTHepckoii ceT BaHka npw npeabseneHnn Kaptel «MTC JeHbru». )
12.1.2. B web - kaTanore BosHarpaxgeHuin MTC, pacronoxeHHOMY B CETU MHTEPHET No agpecy: www.bonus.mts.ru .

13.  MpoponxutenbHocTb Mporpammel

13.1. Tlporpamma moxeT GbiTb NPUOCTAHOBIIEHA MNK MpekpalleHa B nioboe Bpems C yBeAOMNEHMEM Y4YacTHUKOB 3a Mecsil, Yepe3 UHTepHeT-canT lporpammbl
www.mtsbank.ru.

13.2. B cnyyae Bbixoga Y4acTHuka u3 [Mporpammbl vnu okoH4aHws porpammbl, BaHk BnpaBe WCNONb30BaTb NEPCOHanbHble AaHHble YYacTHWKa A0 MOMHOro
ncnonHeHns 06a3aHHOCTe, BOHUKLLMX B CBA3M C y4acTueM Y4yacTHuka B MNporpamme.

13.3. o dakTy npekpalueHns MNporpammbl Bce BoHycbl, HabpaHHble YuyacTHukamu [MporpaMmbl, MOTyT GbiTb @aHHynMpoBaHbl. BaHk He HeceT OTBETCTBEHHOCTb 3a
nioBble NoTepn Unm yBbITKX, BOHWKLIME B pe3yribTaTe Takux U3MEHEHUA UK OTMEH.

14.  Bbixopg u3 Mporpammbl

14.1. Y4aCTHMK MOXET 0TKa3aTbCsi OT y4acTusa B MporpaMme, o6paTUBLLNCE B OAWH M3 odrcoB BaHka.
14.2.  Y4aCTHVK aBTOMaTU4eCKku UcknovaeTcsa us Mporpammel, B criyyae pactopxeHus [orosopa.
14.3.  Tpu BbIXOAE UNW UCKMIOYEHUN YYacTHYKa 13 Mporpammbl:
14.3.1. BoHychl, HauUncneHHble baHkoM, CropaloT 1 He BOCCTaHaBNMBAOTCS B Crlydae NOBTOPHOM peructpauum B Mporpamme;
14.3.2. BoHycbl, HauucneHHble MTC, npoaonxatoT AeCTBOBaTL B COOTBETCTBUM C NpaBunamu nporpammbl nosneHoctn MTC — «MTC BoHyc», pasmeLleHHbIMU
B CETU UHTEPHET No agpecy: www.bonus.mts.ru.

15. WUHble ycnoBus

15.1. [Mpw nogknodeHnn YyactHukom k Kapte « MTC [eHbrn» oAHOM U3 AONONHUTENbHBIX onumii: « Travel», «Mobile», «Shopping», «HakonutenbHas», Hauicnexnue
BoHycoB npekpatiaeTcsi.

15.2.  W3meHeHue MpaBun Mporpammbl, N3NOXEHHbIX B HacTosieM MpunoxeHnu, ocyLecTBRSETCs B Nopsiake, YCTaHOBNEHHOM OBLUMMM YCHOBUSIMW KOMIMIEKCHOMO
6aHKkoBckoro o6cnyxmaHua duanyeckux muy, B NMAO «MTC-BaHk».

15.3. BaHKk He HeceT OTBETCTBEHHOCTb nepea YYacTHUKOM 3a Ucnosnb3oBaHne BoHycos, HauncneHHelx MTC, B cnyyae npekpalleHns COOTBETCTBYIOLLMX JOrOBOPHbIX
oTHowweHu mexay MTC u YuacTtHukom unu mexxay MTC n BaHkom.

15.4. Ynnata HanoroB U WCrONHeHWe 0Os3aTenbCTB, CBS3aHHbIX C  yyacTeM YyacTtHuka B [lporpamme, siBNstOTCA  06s13aHHOCTbIO — Y4yacTHuKa.

NPUNOXEHMUE 4 K YCNOBUAM NMOJTYYEHUA N UICNONTb3OBAHUA BAHKOBCKUX KAPT C
YCNOBMUAMU KPEOUTOBAHUA CHETA ONA KNUMEHTOB NAO «MTC-BAHK»

NMPABUNA NPEOOCTABNEHUA YCNYIU ABTOMNATEX B MAO «MTC-BAHK»
1. TEPMWHbI 1 ONPEQENEHUA

AGOHEHT — husnyeckoe NuLo, 3aknouvsLuee AoroBop ¢ OnepaTopom MOBUNbHO CBA3M Ha NpeAoCTaBrIeHe yCnyr MOGUNBHON CBS3N.

Upnentudmkauma knventa (MaeHtudmkaums) - B yctponcteax camoobenyxuBanusi baHka npeHtudmkaums ocywectensietcs MO ML BaHka Ha OCHOBaHUM pEKBU3UTOB
6aHkoBckov KapTbl, B cucteme «HTepHeT-6aHK» — Ha OCHOBaHWUW KOPPEKTHO BEAEHHOTO NMOTMHA 1 Napons.

KnueHT — hranyeckoe nuuo, Ha MMsi KOTOPOro B BaHke OTKPbIT CYET U BbiMyLiEHa OCHOBHas KapTa.

BaHkoBckasi kapTa (Kapta) — MHCTpYMEHT Ge3HanuuHbIX pacyeToB, MPeAHasHaYeHHbI Afs COBEpLUEHWUs (U3MYECKMMM NULAMW onepauunii C AEHEXHbIMU CpeacTBamu,
Haxoaswmmmncs Ha cuéte Knuenta B BaHke.

JoroBop c4éTa — JOroBOp, Ha OCHOBaHUM kOTOporo KnueHTy Bbin OTKPLIT TEKYLUMIA CHET AN pacyeToB C ucnonb3oBaHveM KapTel (nanee — «CuéTt KapTbi»), 1 BbinyLieHa
Kapra.

JlnueBow cueT AGOHEHTa - aHanNUTUYeCKWiA CHeT B aBTOMaTU3MPOBAHHO cucTeme pacdeToB OnepaTtopa MOGWILHOW CBS3W, CRyXalluii ANns yyeTa ob6bema okasaHHbIX ycnyr
OnepaTtopa MOGWIIbHOW CBSI3W, MOCTYMIIEHUS U PACXOA0BAHUSI [EHEXHbIX CPeACTB, BHECEHHbIX AGOHEHTOM B CYeT onnaTbl YCryr Mo AOroBOPY, 3aKMio4eHHOMY Mexay
ABoHeHTOM 1 OnepaTopom MOGUBHO CBS3N.

OnepaTop MOGUNBLHOW CBA3M — LOPUANYECKOE NULIO, OKa3blBatoLLee YCIyrv NOABUXHOM paanoTenedOHHOM CBA3M 1 MECTHOW TenedOHHO CBS3N Ha OCHOBaHUW NULIEH3UN.

2. OBLUME NOJNOXEHUA

2.1. Hacrosiime npasuna npepoctasnexuns ycnyru «Astonnartex» (ganee - Yenyra) B [NAO «MTC-BaHnk» (panee - MpaBuna) onpenensiotT nonoxeHusi, Ha kotopbix MAO
«MTC-BaHk» (nanee — BaHk) npegocTaBnseT bU3NHECKUM NLAaM, SBNSIOLUMMCS AepXaTenamn kapT BaHka MexayHapoAHbIX NnaTeXHbIX CUCTeM YCNyri aBTOMaTU4ECKOro
nononHexusi cieta AGoHeHTa OnepaTopa MOGUNLHON CBA3N.

2.2. Ycnyra npepHasHayeHa [Ans aBTomaTuyeckoro nomnonHeHus Knuentom Jluuesoro cyeta AboHeHTa y OnepaTopa mobunbHon cBsisu co Cueta KapTbl KnuneHTa Ha
OCHOBaHuM 3asiBrieHus KnueHTa, koTopoe nepefaeTcsi B baHk ¢ ucnonb3osanuem cuctem [16O.

*
[octyn npepocTaBnsieTcs Tonbko AboHeHTam MTC.
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2.3. ins noaknioveHnsa AoCTyNHbI ABa BUAa Yenyru:

- «ABTOMMAaTeX No nopory 6anaHca» - NOMONHEHNE OCYLLECTBISIETCA NPU CHUXKEHWUN ocTaTka cpeacTB Ha JluueBom cyeTe AGOHeHTa A0 YCTaHOBIIEHHOrO Mopora, 3HaveHue
KOTOpPOro npuBeAeHo B rnase «[lapameTpbl ycnyru» Hactoswmx Mpasun (aanee - Mopor).

- «ABTOMMnaTeX Mo pacrnucaHWIO» - MPOLECC MOMOMHEHNsI MPOUCXOAUT B COOTBETCTBMM C 3aAaHHbIM MpU MOAKMIOYEHWM rpadvkoM nnaTtexent (nepuopbl MOMONHEHUS
npuBeeHsl B rmase «MapameTpbl ycryri» HacTosimx Mpasun).

2.4. Ycnyra npeaocTaBnsieTcsi B paMkax AOrOBOPOB Ha UCMONb30BaHWe BaHKOBCKMX pacYeTHbIX KapT TONMbKO MpU Hanuuuu Aevcteylollen KapTbl, BbiNyLeHHoh BaHkom, npu
yCroBuUM AOCTaTOMHOCTH cpeacTB Ha CueTe KapTbl. B cniyuae nepesbinycka KapTbl ¢ TeM e HOMepoM, AeiicTBue Ycnyru npoposikaercs. B cryyae nepesbinycka KapTbl ¢
HOBbLIM HOMEPOM npeJocTaBrieHne Ycnyrun «ABTonnartex no nopory 6anaHcay» npuoctaHaBnuBaeTcs.

2.5. MNepeyeHb OnepaTopoB MOGWIILHOW CBSI3W, MO KOTOPbIM [OCTYNHa Ycnyra, npusefeH B rnase «[llapameTpbl ycryru» HacToswmx Mpasun. Jluueson cyeT AGOHeHTa
MAEHTUDNLMPYETCS MO AeCATU3HAYHOMY HOMEPY MOGUITBHOTO TenedoHa.

2.6. MononHeHve JInLeBoro cyeta OCyLLECTBSIETCS B COOTBETCTBUM C CyMMOIA, MEPVUOAOM MOMOSHEHWs 1 JAaTol NepBOro nnaTexa, ykasaHHbIMM KrimeHToM npu ochopmMneHum
COOTBETCTBYHOLLEro Buaa Ycnyru. baHk BnpaBe ycTaHaBnMBaTh MUHUMANbHYIO M MaKCUMarbHY0 CyMMY MOMOSTHEHUS.

2.7. Cnncanue cpeacTs ocyllecTtansieTcs co Cueta KapTbl, No koTopoii 6b1no Npon3seneHo NoAKIYeHne Yenyru.

2.8. KNMeHT MOXeT CaMOCTOSTENBHO OCYLLECTBUTL NOAKMOYEHME, USMEHEHWE NapaMeTPoB U OTKMOYEHWe Ycnyr ¢ ucnonb3osaHnem cuctem 6O B nopsiake yCTaHOBIIEHHOM
B pasgene 3 Hactosiwmx MNpasun, Takke yepes otaeneHust bavka unu AO «PTK», nopae cooTBeTcTByloLlee 3asiBreHne (Npuem 3asBneHwi NPUMeHUM TONbKo Ans Ycnyrn
«ABTONNAaTEX NO PACNUCAHUION).

2.9. Mnatexwu B pamkax Ycnyrv npoussoastcs B py6nsax P®. Ecnu Banota Cyeta KapTbl KnueHTa oTnuyaetcs oT BanoTel PO, KnueHT nopyyaeT BaHky ocyLiecTBnsTb
KOHBepcuio BantoTel CyeTa B BanioTy nnatexa no kypcy baHka Ha aaTy cnucaHusi AeHexXHbIX CpeacTs ¢ KapTb.

2.10. OnepaTop MOGWILHOW CBSI3V BMpaBe YCTAHOBUTb OrPaHWYeHWe Ha MUHUManbHbI BPeMEHHOW MHTepBan Mexay NocreAoBaTernbHbIMU NnaTexamu B pamkax Ycryru
«ABTONNaTeX No nopory GanaHca.

2.11. ins opgHoro HoMepa MoGuIbHOro TenedoHa MoXeT GbiTb 3aperncTpypoBaHa ToNbko ofHa Ycnyra «ABTonnaTtex no nopory 6anaHca» u ogHa Ycnyra «ABTonnaTtex no
pacnucaHuio». py 3ToM K OAHOMY HOMepy MoGunbHOro TenedoHa MoryT GbiTb nogkmodeHbl oba Buaa Ycnyr ogHoBpemeHHo. Mo ogHomy CueTy KapTbl moxeT ObiTb
3aperncTpMpoBaHoO HECKOSbKO YCryr Ha pasHble HoMepa MOGUIbHbIX TeNnedoHOB.

2.12. Ecrnm no opHomy JnueBomy cyeTy AGoHeHTa y Onepatopa MoGunbHOW CBA3M 06CMYXMBalOTCS HECKONMBbKO HOMEPOB TenedOoHOB, TO NOAKMYeHe Ycryrn «ABTonnaTex
no nopory 6anaHca» BO3MOXHO TOMbKO Ha OAWH U3 HUX, MO yCMOTpeHuio KnueHTa.

3. NPABUNA NPEOOCTABNEHUA YCNYTU

3.1. MoakntoyeHue, M3MeHeHMe NapaMeTPOB U OTKNIOYEHMe YCNyru BO3MOXHO:

3.1.1. MNyTém nogaum 3asBneHus Ha nogknoyeHne ycnyrn B AO «PTK» (ans aepxatenei kapt MTC-[leHbrn) unu B ouce BaHka (Tonbko ans Ycnyrv «ABTonnatex no
pacnucaHuio»).

3.1.2. C nomoupto cuctembl «MHTepHeT-6aHk» B pasaene «YnpaBneHue ycnyramuy.

3.1.3. B ycTpoiictBe camoobenyxvBaHust BaHka, nocne ycnelHoro npoxoxaenus oeHtudumkaumm.

3.1.4. OTkntoyeHune Ycnyrv BygeT NpousBoANTLCS He NO3AHee KaneHJapHOro [Hsi, CrieAyioLLero 3a AHEM NOCTYNNeHNst COOTBETCTBYIOLLErO 3asiBMEeHNst NpU YCroBUK ykasaHWs
KOPPEKTHBIX AaHHbIX B 3asiBke. Ha OCHOBHOM HOMep MOBUMLHOrO TenedoHa AGoHeHTa HanpasnseTcs SMS-cooblieHne ¢ uHdopmaLmeit o6 oTknoueHnm Yenyri.*

3.1.5. B cnyyae, ecnu 3asBKa, noAaHHas Ha OTKMOYeHue Ycnyru, He MoxeT BbiTb obpaboTaHa BaHkom munum OnepaTopom MoGWMbHOW CBSi3n, KnueHT BnpaBe NoBTOpUTH
nonbITKy OTKIIOYEHWs Yenyr nnm o6patntbes B IHbopMaLmMoHHbIN LeHTp unu ocuc baHka ¢ N MCbMeHHbIM 3asBneHneM.

3.1.6. MoaksoyeHe/M3mMeHeHe napaMeTpoB/OTKIOYEHWE YCIYrn OCYLLECTBASIETCS HE No3aHee 24 YacoB C MOMeHTa nogayn KnvmeHTOM COOTBETCTBYHOLLEN 3asBKU Yepes
cuctembl B0, He nosgHee 5 (NaTu) pabounx AHEN ¢ AaTbl NoaayYn 3aseneHus B opuce baHka n He noagHee 5 (NaTn) paboumx AHei ¢ AaThl NPOXOXAEHWUS MOMHON NpoLeaypbI
naeHTUduKaumMmn ans 3assneHuin, noctynusLunx ud AO «PTK».

3.1.7. Onnata BosHarpaxaeHusi BaHka 3a npefocTaBneHve Ycnyrv npou3BoaMTCcs B COOTBETCTBUM C Tapudamu, AENCTBYIOWMMU Ha AaTy COBEPLUEHUS ornepauum B pamkax
Yenyru.

3.1.8. Ecnu ¢ MOMeHTa NoAKIIOYEHUS, UIBMEHEHWS NapaMeTpoB, OTKIioueHUst Yenyr KnueHT He obpatuncsi B baHk B TeueHne 15-Tu AHel ¢ NpeTeH3nei 0 CMcaHnm AeHEXHbBIX
cpefcTB B pamkax Ycnyrv co ceoero Cyeta KapTbl, OH NoATBep)XaaeT CBOE COrnacve ¢ NpousBeAeHHON onepaumeit v npeTeH3uni k baHky He uveer.

4. AONONHUTENbHbIE YCNOBUA

4.1. BaHK He HeceT OTBETCTBEHHOCTU:

- 33 BO3MOXHbIE MOMEXU Ha JIMHUM CBSI3U, MIIOXOe COEAMHEHUE WIN HEBO3MOXHOCTb YCTaHOBWUTb COEAMHEHWE, W ApYrue, He 3aBucsilume OT BaHka npuumHbI, Aenatolve
HEBO3MOXHbIM UCMOSIb30BaHNe YCnyru;

- 3a nogkmntoyeHne KnueHTom Ycnyrm Ha HeBepHbI HOMEP MOBUITbHOTO TenedoHa UNu ¢ HEBEPHLIMU

pekBu3nUTamm;

- 3a NioBble HeraTUBHbIE MOCNEACTBYS, BO3HVKLLME BCNEACTBUE HAPYLLUEHWUSI CUCTEMbI 3aLLMTbl H(OPMaLMKM He no BuHe BaHka.

4.2. MononHeHue Jnuesoro cyeta AGoHeHTa co CueTa KapTbl KnueHTa nocne cHuxeHus octaTka Ha JlnueBom cueTe AGOHEHTa 40 YCTaHOBMEHHOrO Nnopora npov3BoavTCS B
TeyeHWe nepuoaa BPEMEHU, OnpeaernsieMoro TeXHUYeckummn npouepypamm BaHka u Onepatopa Mo6unbHoM cBsisu. [laHHas 3ajepxka He MOXeT SBNSATbCS npeaMeTom
npeteHsun Knnenta (AGoHeHTa).

4.3. MononHeHnve 6anaHca Jluuesoro cyeta AGoHeHTa co CueTta KapTbl KnveHTa npu nofkntoyeHHon Yenyre « ABTONMaTeX no pacnncaHuio» OCYLLECTBSETCS B COOTBETCTBUM
C rpacuKoM, YCTaHOBMEHHbIM KNMeHTOM mpy NOAKMIOYEHUN UM M3MEHeHUM napameTpoB Ycnyri. B criyyae HEBO3MOXHOCTM COBEpLLUEHWsI Mratexa Ha ovepeaHylo aaty
CrieayloLLmMiA NnaTex OCyLLECTBIISIETCS B COOTBETCTBUM C YCTAHOBIIEHHBIM rpachKoOM MnaTexei.

4.4. B cnyyae BO3HUKHOBEHUS y BaHka TeXHUYeCKUX HeuncrnpaBHOCTEN N ApYrX 06CTOATENLCTB, NPENATCTBYOLMX NPEeAOCTaBneHno Yenyr nunn obecneyenuio Tpebyemoro
ypoBHsi 6e30nacHoOCTW, B TOM 4YuChe B Cryyae W3MEHEeHWs [elicTBYyloWero 3akoHopaTenbcTa Poccuiickoit ®eaepauun, BaHk BnpaBe B OAHOCTOPOHHEM MOpsaKe
NpUOCTaHOBUTbL Ha HeomnpeeneHHbIii CPok NpefocTaBnexne Ycenyru 6e3 npegsaputenbHoro yBeaomrenus Knventa.

5. NAPAMETPbI YCNYTU

- Onepatop Mo6urbHow cBsA3m - MAO «MTC».

- MoporoBoe 3HaueHue ocTaTtka cpeacTB Ha JluueBoM cyeTe AGOHEHTa MpW JOCTUMXKEHWM, KOTOPOrO MPOM3BOAMTCA MOMOMHEHWe (Ans Ycnyru «ABTONnaTtex no nopory
6anaHca») - 30 py6.

- Cymma nnatexa min 50 py6., max 10000 py6.

- Mepuop nononHexus (Ans Yenyrm «ABTonnatex no pacnucaxuio») 7, 15, 30 gHen.

- YacToTa 3aumcneHuit cpeacts Ha 6anaHc nuueBoro cyeta AGoHeHTa MTC (ans Ycnyru «ABTonnarex no nopory 6anaHcax) 1 nnaTtex B yac.

1 -
npu ycnoBmun TeXxHn4eckon peanusauuu

NPUNOXEHUE 5 K YCNOBUAM NONYYEHUA U UCMOJIb30BAHUA BAHKOBCKUX KAPT
C YCNnoBnAMU KPEOUTOBAHUA CHETA ANA KNMEHTOB NMAO «MTC-BAHK»

NPABUIIA B PAMKAX ONUUU «NYTELUECTBUA» (OANEE - NMPABUIA).

OBLUME YCNnoBUA

Hactoswwme MNpasuna onpefensioT ycrnosusi 1 Nopsaok yyacTus [lepxxaTeneii kapT B pamkax onumn «MyTtewwectsusa» (Aanee — Mporpamma).

[evictre MporpaMMbl pacnpocTpaHsieTcst Ha MPoAYKThl U TapudHbIe NnaHbl, onpegensemblie BaHkoM npu nogknoueHnn onuum «MyTewwecTsusi».

B pamkax lNporpammbl BaHk HauncnsieT Jepxatento kapTbl 6oHycHble Gannbl (Aanee — bannbl), KOTOPbIE MOXHO UCNONBb30BaTh A1 KOMMNEHCALMN NOKYNOK C UCMOMNb30BaHNEM
KapTbl B kaTeropusix: aBnabuneTsl, apeHaa aBTomobunen n GpoHnpoBaHue oteneit (aanee - CneuuanbHble onepauun) (MPUHAANEXHOCTb Onepauun K TUny creumansHow
onpepensietcs no MCC-koay, nonyyeHHomy BaHkom npu obpabotke onepauuv, MCC rpynnbl, KOoTopble OTHOCSiTCA k CneumanbHbeiM onepauuam: Airlines, Air Carriers, Car
Rental Agencies, Lodging—Hotels, Motels, Resorts). Mpu pacTopxxeHun [loroBopa Hencnonb3oBaHHble bannbl aHHYNUPYIOTCA U He NOANEXaT BO3MELLEHMIO.

NOPAOOK HAYUCIIEHUA BANNOB

1. Bannbl HauucrsaTes He nosgHee 5 (nsiToro) pabodero AHsS Mecsila, Creaylowero 3a MecsileM, B KOTOPOM CYMMbl OMepaLyii CiucaHbl C TeKyLLero cyeTta ans
pacyeToB C ucrnonb3oBaHueM GaHKOBCKOM KapTbl M y4UTbIBaKOTCS MO hakTy 06paGoTku BaHkom onepaumii.
Mpu pacyeTe TpaH3aKUMOHHLIX Bannos cymma BanmosB OKpyrnsieTcsi [0 Lenoro Yucna B MeHbluylo CTOPOHY U Takoe konudecTBo Bannos Hauucnsetcs
[epxaTento kapTbl.



rw

No

[na onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickon ®epepaunm — 1 bann 3a kaxasle 20 Pybneir/0,8 USD / 0,4 EUR npu onnate B TOproBo-CepBUCHbIX
npeanpusTUsSX Ans kapT kateropumn Standard.

[ins onepauuin, coBepLUEHHBIX BHE TeppuTopun Poccuiickoin ®eaepaunmn — 2 banna 3a kaxaple 20 Py6neir/0,8 USD / 0,4 EUR npu onnate B TOProBo-CepBUCHBIX
npeanpusTUAX Ans kapT kateropuu Standard.

[na onepauuii, coBepLUEHHbIX Ha TeppuTopun Poccuiickon ®epepaumnn — 1 bann 3a kaxasle 15 Py6bneir/0,6 USD / 0,3 EUR npu onnate B ToproBo-CepBUCHbIX
npeanpusTUsX Ans kapT kateropun Gold / World.

[ins onepauuin, coBepLUEHHBIX BHE TeppuTopun Poccuiickoin ®eaepauvmn — 2 banna 3a kaxaple 15 Py6neir/0,6 USD / 0,3 EUR npu onnate B TOProBo-CepBUCHbIX
npeanpusTUAX Ans KapT kateropun Gold / World.

Mpu pacyéte bannoB yunTbIBAIOTCS OMEpaLMn OfnaThl TOBApoOB W YCIyr, COBEPLUEHHbIE C UCMOMNb30BaHWeM GaHKOBCKOW KapTbl B MPEANPUSITUSIX TOProBiv U1
cepBHuca U CrmcaHHble C Tekyllero cyeTa Ans pacyeToB C UCMONb30BaHMEM GaHKOBCKOI KapTbl 3@ KaneHAapHbI MeCsL, 3a UCKMIOYEHMEM NepeYHsi onepauuit
onnaTbl TOBAPOB W YCMyr, N0 KOTOPbIM HE PACCYNTLIBAETCA BO3HArpax/eHne, a UMEeHHO: Mo onepaLusim B KasHO 1 ToTanusaTtopax; no onepaumsM, CBA3aHHbLIM C
MOKYMKOW NOTepeiHbIX GuneTos 1 o6nuraumit; No onepauysamM B Nosib3y CTPaxoBbiX KOMNAHWIA 1 Naesbix POHAOB; MO onepaLmuam ¢ PUHAHCOBLIMA OpraH13aLmaMi
(oTHeceHMWe pUANYECKOro nuua K (pYHAHCOBON OpraHM3aLuy onpefensieTcs B COOTBETCTBUM C 3aKOHOAATeNbCTBOM P®); no onepauusm B nonb3ay Nom6apaos;
no onepauusiM, Mo KOTOPbIM BMOCMEACTBMM ObiNl COBEpLUEH BO3BPAT CPEACTB; MO BCEM OMnepauusiM, CBA3aHHLIM C MepeyncrneHneM cpeacTB Ha cyeTa baHka n
Apyrx 6aHKOB; NO onepaLusM, CBS3aHHbIM C NMOMOMHEHNEM 3MEKTPOHHbIX KOLLENbKOB. YkasaHHbIN NepeyeHb MOXeT ObiTb M3MeHeH Mo yecMoTpeHnto BaHka.
MakcumanbHoe konmyectso bannos, KoTopoe MOXET GbITb HAUUCIEHO B TEYEHME Kaxaoro PacyeTHoro nepuoaa, ycraHaenveaeTcs B paamepe 6 000 Bannos.
Ecnu konnyecTBo TpaH3akLuoHHbIX bannoe B PacyeTHbllt neprop npesbiwaeT 6000, Bce TpaH3aKLUMoHHble Banmbl CBepx NMMUTa He NofnexaT HauUCIEHUIO HU B
TEKyLUWIA, HU B MOCTeAyioLLmMe nepuoabl.

BaHk octaBnsieT 3a coboi npaBo oTkasaTb [epxaTento B HauucneHun BannoB 3a oThenbHble TpaH3akuuu, coBeplueHHble [lepxaTtenem kapTbl, B Cryyvasx
BbISIBNEHUS B AeNCTBUSX [lepkaTens kapTbl NPU3HAKoB MOLUEHHWYECTBA M\MNW HapylleHust Hactosiwmx Mpasun v\vnm snoynotpebnenns npusunervsimmn (B
criyyae HeLeneBoro UCMomnb30BaHuWs kapTbl), @ Takke B APYrUX Cly4asix no ycMoTpeHuto batka.

Bannbl umetoT orpaHuyeHne no cpoky aenctaus — 3 (Tpu) roga.

Mpu nonyyeHnn onepauuy Bo3BpaTa No onepauunu, 3a KoTopyto 6binn HauncneHbl Bannbl, aHHynupyeTcs cymma Bannos, 3auncneHHas npu onepauuu, kotopast
6bina BoO3BpalleHa (B Cryyae 4acTUYHOrO BO3BpaTa TOBapa aHHYNMPYeTCs NporopuvoHanbHasi cymma bannos), npy 3TOM BO3MOXHO BO3HUKHOBEHUE
oTpULIaTenbHOro COCTOsHUS cyéTa bannos.

Mo ncTeyeHnn kaxaoro kaneHaapHOro roga rnocre noakmnodeHns onuun «lMytelwectsus» Hauncnsetcsa 15% rogoBbix Ha CpeaHWUA AHEBHO ocTaTok 6annos 3a
npoLueaLmnin rof B o4epeaHyto AaTy HauucneHus 6annos.

NOPAAOK UCMOJNIb3OBAHUA BANNOB ANA BO3MELEHUA CTOMMOCTW NOKYNKU

9. Bo3mellieHne CTOMMOCTU MOKYMNok B kaTeropun «CneunarnbHble onepauuny» ¢ Ucnonb3oBaHMeM KapTbl OCyLLeCTBNSETCS aBToMaTUYeckn He nosgHee 5 (nsitoro)
paboyero AHs, criefylowero 3a OTYETHLIM Mecsiua, B criydae, ecnu [epxartenem kapTbl HakonneHo 3000 unu Gonee Bannos. CooTBeTCTBYHOLWEE KONMUYECTBO
Bannos 6yneT cnucaHo co cyeta bannos, a cymma komneHcauum 6yaeT 3auncneHa Ha cueT KapTel. Cymma bannoe cnucbiBaeTcs B COOTBETCTBYIOLLIEM pa3mepe,
n [lepxaTenio KapTbl BO3MeLL@eTCA CTOMMOCTb MOoKynku (mokynok). Ecnm y [epxatens kapTbl 3000 unu Gonee 6annoB, HO MX He xBaTaeT Ans MOMHOMO
BO3MeLLEeHNs MOoKyrnku, Bannel Cnonb3ayoTcs NOMHOCTLIO, U [lepXaTento kapTbl CyMMa MOKYNK BO3MELLLAeTCsl YaCTUYHO.

10.  Bo3ameLlleHMe CTOMMOCTM NOKYNOK NpoxoauT no ctaske 1 bann = 0,5 Py6. (ans kapT B Bantote 1 bann = 0,02 USD unm 1 bann = 0,01 EUR).

11.  BbinnaTa Bo3meLLeHWit ocyliecTBnsieTcs Ha CuéT KapTbl.

12.  Bannamu Bo3MeLLaeTcs Kak NosHasl, Tak 1 YacTUYHasi CTOMMOCTb MOKYMKW B kaTeropun «CneuuarnbHble onepauui», Npou3BeAeHHoM ¢ ucnonb3oBaHueM KapTbl.

13.  CroumocTb nokynku 3a bannel Bo3ameLLaeTcsi He 6onee 0AHOrO pasa Ha kax/ayto OTAENbHYI0 MOKYMKY.

14.  bBaHk BnpaBe NPUOCTaHOBWUTL Npoueaypy cnucaHna bannos Ha nepuop NpoBeAeHWs paccrnefoBaHust Ha NpeaMeT YCMOTPeHUs B AencTeusax [depxatens kapTbl
NPU3HAKOB MOLLEHHWYeCTBa W/MNK HapyleHus Hactosawwmx [paBun w/unu 3noynoTpebneHust NpuBMNErvsiMU W\MIM MOOLLPEHUAMM, MPefoCTaBnsieMbiMU
[lepxaTtensm kapT B pamkax MporpamMmmbl /unu B Apyrvx cry4vasix no ycMoTpeHuto baka.

NPOYUE yYCNnoBusa

15.  BaHk BnpaBe uckntounTb ntoboro [lepxaTtens KkapTbl U3 Yicna y4acTHUKoB lMporpammbl 6e3 npegynpexaeHns no nobov NpUYMHE, B TOM YUACNE, ECNU KITMEHT He
cobniopgaet Hactosiume [MpaBuna u\unu coepluaeT AEUCTBUS UMElOLLME MPU3HAKW MOLLEHHWYECTBA U/MMU 3MmoynoTpebnseT kakuMu-nubo npuBunervsimm,
npepocTaBnsieMbiMy [lepxxatento kapTbl B pamkax [porpaMmbl u/unv npeaocTasnseT MHhopMaLuio, BBOAsLLYIO B 3abryxaeHue, Unu HenpaeunbHbIE CBEAEHUS!
MapTtHepam.

16. B cnydyae npekpallieHus Mporpammbl no HnumaTuee Baxka, Bannbl, Haxoasawmecs Ha BoHycHbIX cyeTax [JepkaTteneii kapT, aHHYNMpYyTCs B MOMHOM o6beme.

NMPUNOXEHMUE 6 K YCNOBUAM NMNONYYEHUA N UCNOJNIb30BAHUA BAHKOBCKUX KAPT
C YCNoBUAMU KPEOUTOBAHUA CHETA ANA KIIMEHTOB NAO «MTC-BAHK»
MPABUIA YYACTUS B MPOMPAMME NOSANbHOCTU ANA AEPXXATENEW HEKOBPOHAUHIOBbIX KAPT MAO «MTC-BEAHK»
1. TepMuHBbI 1 onpeaenexHus

1.1. AKUMS - MapKeTUHIOBOE MeponpusiTUe, HanpaBneHHoe Ha OPMMPOBAHME N YBENMYEHNE NOANbHOCTU YYacTHUKOB k BaHky, MapTHepam v MNMporpamme B Lenom,
npoBoAvMoe no nHuumatuee MapTHepos u/vnu BaHka n conpoBoxpaatoLleecs HaumcneHmem boHycos.

1.2. BoHyc - ycrnoBHasi eauHuua, 3auucnsiemas Ha BoHycHbI cyeT YyacTHuka u cnucbiBaemasi ¢ BoHycHoro cuyeta YuacTHuka B cootBeTcTBuM ¢ [lNpaBunamu
Mporpammbl 1 fatowast Y4acTHUKY NpaBo Ha nonyyveHne BoHYcHOro nootupeHus. BoHychl MCMOMb3YIOTCA TOMBbKO B YYETHBIX LIEMSIX U HU B KOEM CIlyyae He
SABMSIOTCA U HE MOTYT SIBNATbCA CPeACTBaMM Nnatexa, kakuM-nuGo BUOOM BamnioTbl UMK LieHHoW Gymaroi, He MoryT GbiTb OGHanM4eHbl, NoAapeHsl TPETbUM
nMuam unu nepegatbl No HacneacTsy

1.3. BoHycHoe noouwperue (MoowpeHue) - bopma NooLIpeHnUs Y4acTHUKOB, NpefocTaBnsemasi UM B cooTBeTcTBuM ¢ pasunamu Mporpammbl, B TOM uucne
BbipaXaloLLasicsi B BUAe NpefocTaBneHnst CKUAKA Npy NpuoGpeTeHnn Y4acTHUKamm TOBapOB UMK YCIyT C UCMONb3oBaHneM boHycoB y MocTaBLUMKOB.

1.4. BoHyCHbIN cyeT - cyeT [lepxatens KapTbl, Ha KOTopbIi B COOTBETCTBUM € MpaBunamm MNporpamMmmbl 3a4MCHSIOTCS U C KOTOPOTO CMMChIBAOTCSt BOHYCbI.

1.5. MapTtHep - Komnanus, B3sBwas Ha cebsa obsizaTensCcTBa NpuHMMaTh k onnate KapTy u npoBoauTe Anst YyacTHukoB Akuuu. [encTByowmii cnucok MapTtHepos
Mporpammel pasmellaetcs Ha CailiTe, B MapKETMHIOBBIX MaTepuanax u/unu AoBOAUTCS [0 YYaCTHWKOB WMHbIM crocoGoM. KomnaHusi BnpaBe y4acTBOBaTb B
Mporpamme, AencTBys B kayecTse MapTHepa v MocTaBLiMKa OGHOBPEMEHHO.

1.6. MocTaBuwwmk - KomnaHus, B3siBlas Ha cebs 06si3aTenbCTBa NpUHUMATL k onnate KapTy 1 npefocTaBnsite Y4acTHUKaM BO3MOXHOCTb NpuobpeTaTb ToBapb! Mnn
ycnyrv ¢ ucnonb3oBaHuem BoHycos. [evictBytowmit cnucok lMoctaBwmkos [Mporpammbl pasmeltaetcs Ha CaiTe, B MapKeTWHIOBbIX MaTtepuanax w/vnu
[10BOAUTCS [0 YYacCTHWKOB MHbIM criocobom. Komnanwsi Bipaee yyacTBoBaTh B [porpamme, feiicTys B kadecTse apTHepa v MNocTaBLuvka OOHOBPEMEHHO.

1.7. MpaBuna Mporpammel (MpaBuna) - HacTosive npaBuna, onpeaensiowme ycroBust U Nopsipok ydactus gusmyeckux nuy B Mporpamme. baHk Bnpase B
OHOCTOPOHHEM MNopsiAke U3MeHATh [paBuna nyTém pasmeLleHVst HoBOI peaakuum Ha Caiite.

1.8. Mporpamma nosinbHocTu (Mporpamma) - MOCTPOEHHAast Ha CUCTEME HAaKOMMEHUst U WUCMomnb3oBaHKsi BoHycoB nporpamMma MoTpeGUTEeNnbCKOM MOSINbHOCTY,
ynpaensiemasi BaHkom.

1.9. Mpoueaypa AHHynupoBaHusi BoHycoB - npoueaypa Cnucanus BoHycoB, paHee 3auucrieHHblx Ha BoHycHbIN cyeT YuacTHuka 6e3 npegocTaBneHus
YyacTH1KaM BO3MOXHOCTM NONy4eHUsi COOTBETCTBYIOLLEro MooLpeHunst.

1.10. Mpoueaypa BoccraHoBnenusi BoHycoB - npouedypa, npoBogumasi B Criyyae BO3BpaTa ToBapa W/MNM ycnyrM YYacTHUKOM, MpUOBPEeTeHHbIX C
ucnonb3oBaHneM boHycoB U cBsizaHHasi ¢ HauMcreHneM BoHYcoB, cnvcaHHbIX B CBsi3U C MproBpeTeHneM ToBapa W/MnK ycryru, KoTopble Gbinv BMOCNEACTBUM
BO3BpalLieHbl B NOpsiaKe, ykasaHHOM B MpaBunax.

1.11. Mpoueaypa Hauncnenus BoHycoB - npouenypa, B pesynbTaTe KOTOpOi NPOMCXOAUT yBennyeHne konnyectsa boHycoB Ha BoHycHOM cyeTe Y4yacTHuka no
OCHOBaHUsM, NpefycMOTpeHHbIM B MpaBunax.

1.12. MNpoueaypa Cnucanua BoHycoB - npouenypa, B pe3ynbTaTe KOTOPOW MPOUCXOAUT YMeHblueHne konuyectBa BoHycoB Ha BoHycHOM cyeTe YyacTHuka no
OCHOBaHUsIM, NpeycMOTPeHHbIM B MpaBunax.

1.13. PacyeTHbIV NepuoA - nepuoz ¢ NepBoro no NocrnegHero Yncna Kaxaoro kaneHaapHoro Mecsiua.

1.14. Cawit - caut B cetn WHTepHeT www.mtsbank.ru, Ha koTopom pa3smelleHa uWHdopmauus o [lporpamme, Bkniovas TekcT [lpaBun, cBedeHus o
MapTHepax/MNocTaBLyykax.

1.15.  YyactHuk Mporpammbl (Y4acTHUK) - npucoeauHusumMiics k Mporpamme u yyactsyowmii B MporpaMme Ha ycrioBusix, U3noxeHHblx B Mpaeunax [epxatens

aKTUBMPOBaHHON U AeNCTBUTENbHON KapTbl, He siBRsitoLencs Ko-6paHA, NpoAYKTOM M He NOAKMIOYEHHOW HY K OAHON NporpaMmMe NosinbHOCTU BaHka.

2. O6wwme npaBuna



2.1. YYacTHUK cornallaeTcst MpUHSTL y4acTue B [porpamme Ha yCrioBUsiX, yCTaHOBNEHHbIX MpaBunamu MporpaMmbi.

2.2. YyacTtHuk, pernctpupys Kapty B MNporpamme, cornaiuaetcsi Ha nony4yeHune ot baHka cooblyeHnit Ha OCHOBHOW HOMep MOGUMbHOrO TenedoHa, NO ANEeKTPOHHON
noyTe, No NOYTOBOMY afpecy, ykasaHHOMY B 3asiBieHun npu ocpopmneHnmn KapTel, a Takke No HOMepY [JOMOSHUTENbHOMO KOHTaKTHoro TenedoHa. CoaepxaHue
co06LLEHUIN HENOCPEACTBEHHO CBA3AHO C MHchopMaLwmen o MNporpamme, HOBOCTSIMU U MEPOMPUATUSIMU, NPOXOASILLIMMU B pamkax Mporpammsl.

MpucoeaunHenue k Mporpamme, pernctpaums Kaptel B NMporpammve

3.1. BaHk no cobcTBEHHOM MHULMATMBE U Ha COBCTBEHHOE YCMOTPEHMeE ocyLecTBnsieT pacchinky CMC — coobLieHuin [lepxaTtensiM ¢ NpeaioxeHuem o pervctpauum
KapTel B Mporpamme. CamocTosiTenbHasi peructpauust Kapt epxatensimu B MporpaMme He npefycMoTpeHa.
3.2. [lepxaTento HanpaensieTcs CMC — coobLyeHve ¢ npeanoxeHvem o pernctpauum Kaptel B Mporpamme.

3.3. [Ons peructpauun Kaptel B Mporpamme, [lepxatento Heobxoanmo otnpasute CMC-coobLueHre ¢ Tekctom « WW1», Ha Homep TenedoHa baHka - +79167773331
0 YeM B cMc-coobLLeHnm, HanpaeneHHoMm BaHkom, Aepxatens KapTbl nHdopmupyeTtcsi. OTnpasnsisi B 0TBeT BbllleykadaHHoe CMC - cooblyeHve, lepxarens
cornawaeTcsa C yCnoBuUsaMn HacToALNX I'Ipanm.

3.4. Mocne otnpasku [epxatenem CMC - cooblienus, Kapta [epxatensi peructpupyetcsi B Mporpamme. JononHutensHoe CMC - cooblueHve, noatTeepxaatoLlee
peructpauuio KapTel B Mporpamme, [lepxatento He HanpasnseTcs.
3.5. [epxaTento nNpeaocTaBnseTcs BO3MOXHOCTL 3apernctpuposath KapTy B [Mporpamme B TeveHwe ABYX KaneHaapHbIX MecsiueB ¢ MOMeHTa oTnpaBku baHkom

CMC - coobLeHusi ¢ npeanoxeHnem o pernctpauun Kaptbl B [Mporpamme nyTem HanmpaBneHusi cMc-coobLleHusi B Mopsigke, npedycMoTpeHHoM n. 3.3
HacToswwwx Mpasun. B cnyyae HanpaBnexnsi cmc-coobluernst [lepxaTtenem kapTbl MO UCTEYEHWUM YCTAHOBMEHHOMO Cpoka peructpauus kapTbl B [porpamme He
OCyLLEeCTBNAETCS.
3.6. Peructpauusa KapTel B Mporpamme He ocyluecTBnseTcs:
3.6.1. Ecnu [lepxaTenb He U3bsiBUN XenaHus 3apeructpupoBaTb Kapty B [Mporpamme nytem otnpasku B bank CMC — cooblueHuns B nopsigke U Cpokw,
yctaHoBneHHble n.n. 3.3 n 3.5 HacTosawmx Mpasun;
3.6.2.  Ecnu lepxatenb xoTs 66l oauH pa3s otnpasun B CMC—coobLueHnn niobol TEKCT, OTNMYAOLWMIACS OT TeKCTa, ykasaHHoro B n. 3.3 HacToswwmx Mpasun.
BaHk HanpaBnsieT [lepxatento KapTbl cmc-coobLieHne o6 oLunbke;
3.6.3. Ecnu [lepxatenb otnpaeun otBeTHoe CMC-coobLieHne ¢ Homepa TenedoHa, oTnuyatowerocss ot OCHOBHOro Homepa MobunbHoro TenedoHa Ha
KoTopbIi BaHk Hanpaeun CMC — coobLyeHne ¢ npeanoxeHveM o peructpauum Kaptel B MNporpamme;
3.6.4. B uHbIX cnyyasx.
3.7. BaHk umeeT npaBo He ocylecTBnaTb peructpaumio KapTsl B Mporpamme 6e3 0BBACHEHUS MPUYMH, B TOM Yucne B cnyyasx, korga baHk npepsaputenbHo
Hanpaeun Jepxatenio CMC — coobLueHve ¢ npeanoxeHwem o peructpauum Kaptel B Mporpamme.

Hauncnenune 6oHycHbIX 6annos

4.1. B pamMkKax ,D,eI7ICTBl/I9! npOl’paMMbI ﬂepmaTenM nony4arnT EOHbeI, KOTOpble MOoryT ObITb MCNONb30BaHbLI B COOTBETCTBUM C HacToAwmnmMmn I‘IpaavlnaMM.
4.2. EOHbeI MoryT 6bITb UCNONb30BaHbl YYACTHUKOM TOMNbKO Ana nonyvyeHnsa BOHyCHOFO noowipeHuns.
4.3. BoHycbl HauncnsoTcA Ha BOHYCHBIV CHET 3a pacxodHble onepauuy Mo onnarte TOBapoB /UMK YCNyr, COBEPLLEHHBIE C UCNONb30BaHWEM KapTbl B NpeanpusTusx

TOPrOBMM U CepBMUCa W CMCaHHbIE C TeKyLLiero cyeTa [ns pacyeToB C Ucnonb3oBaHnem KapTbl 3a PacyeTHbIi nepuoa v yqactue B AKUMSIX.
4.4, BoHycbl He HauncnsTCes:
4.4.1. Tlo onepauusiM B KasuHO, TOTAnM3aTopax 1 MHbIX UTOPHbIX 3aBEAEHNUSIX;
4.4.2.  Tlo onepaumsiM, CBSI3aHHbIM C MOKYMKON AOPOXHbIX YEKOB, NOTEPEiiHbIX GUNETOB, LieHHbIX Bymar 1 Apar. MeTanrnos;
4.4.3.  Tlo onepauusm B Nonb3y CTPAxoBbIX KOMNAHUI 1 Naesbix HOHAOB;
4.4.4, Mo onepauunsim B nonb3y nombapaos;
4.4.5. Tlo onepauusiM onnaTtbl rocyAapCTBEHHbIX YCAYT - WTpadbl, cGopbl 1 Ap.;
4.4.6. [lo onepauusam onnatbl KOMMYyHanbHbIX YCNyr;
4.4.7.  Tlo onepauusiM NOMOHEHUS ANEKTPOHHbIX KOLLENbKOB U NMPUOGPETEHNUS NPeaonnadeHHbIX kKapT;
4.4.8.  [lo onepaumsiM NONyYeHNsi HANMUYHbIX AEHEXHbIX CPELCTB C KapTbl;
4.4.9. Tlo onepauusiM, CBS3aHHLIM C NepeyncrieHeM AeHeXHbIX CPEACTB Ha cyeTa B Apyrvx GaHKkax unu onepaumsiM ¢ pyHaHCOBLIMU OpraHn3aLusiMm;
4.4.10. [lo onepauusam npoBeAeHUst NpeaonnadYeHHbIX U PErynspHbIX NnaTexen B Nonb3y onepaTopos CBA3N;
4.4.11. Tlo onepauusm onnaTtbl TOBApOB W YCNyr B NPeANPUATUAX TOProBMN 1 CepBuca, KOTOPble HEBO3MOXHO OAHO3HAYHO KnaccuduumposaThb No BUAY X
[EATENLHOCTY, a Takke B MPEANPUATUAX, OKa3bIBAIOLLMX Y3KOCTIELMANN3NPOBAHHBIE YCIYT
4.5. 3a Kaxaylo onepaLmio onnaTbl TOBApPOB W/UMKW YCRyr, COBEPLUEHHYIO C UCTONb30BaHNEM KapTbl B NpeanpusiTusix TOProBnu u cepeuca, baHk HauncnsieT BoHychl
13 pacyeta: 1 BoHyc 3a kaxzable noTpayeHHble 30 pybneii. B cnyyae onnatel ToBapal/paboT/ycnyr c ucnons3aosaHuem Kaptel B Jonnapax USD unu EBpo
pa3mep BoHycoB onpepensieTcs U3 pacyeta cyMMbl B py6rsix, 3kBMBaneHTHon cymme B [lonnapax USD unu EBpo. B aTom cniyyae cymma B py6nsix
onpegensietcs no ouumMansHoMy Kypcy baHka Poccun cooTBeTCTBYIOLLEN BanioThbl Ha ATy COBepLUEHUs onepauum no Kapre.

4.6. Mpu pacueTe BoHycoB Kaxaas KOHKPETHasi onepaLms OKPYMSETCS B MEHbLLYIO CTOPOHY.

4.7. B cnyyae Bo3spaTta ToBapa Unu ycnyru, onnadeHHbIx KapToii 1 cOOTBETCTBYIOLLETO BO3BPATA [EHEXHBLIX CPEACTB, NMOTPAYEHHBIX HA AaHHbIN TOBAp UMK YCNyTu,
Ha cyeT KapTbl, BoHychl, paHee HaunCneHHble Ha BOHYCHBbIN CHET 3a onnaTy f4aHHOro ToBapa win ycnyrv, 6yayT aHHyNMpoBaHbI.

4.8. Pacuet n HauncneHve BoHycos Ha BoHycHble cyeTa OCyLLEeCTBNSETCA OAUH pa3 B KaneHAapHbIi MECSL, NO UToram NpeablAyLLero kaneHaapHoro Mecsua.

4.9. B cnyyae, ecnu y [lepxatens nepen BaHkom Bo3HMKatoT 06si3aTenbCTBa MO NoralleHnio NPOCPOYEeHHO 3a40MKEHHOCTU No KapTe, HauncneHve HOBbIX U

MCMOMNb30BaHNe paHee HaKoMmeHHbIX BOHYCOB NpekpalaeTcs 40 MOMEHTA UCTMOMNHEHUs 0Bsi3aTensCTs [epxatens nepen baHkom.

Cpok agericTBuA BoHycHbIX 6annos

5.1. BoHyCbl, HaUMCNEHHbIE YYaCTHUKY, AENCTBYIOT B Te4eHue 2 (ABYX) NeT ¢ MOMeHTa HauucneHus. baHk BnpasBe aHHynupoBaTb BOHYCbI MO CBOEMY YCMOTPEHUIO
6e3 06 bACHEHNUS MPUYMH.
5.2. BoHycbl cropatoT ¢ 01 no 30 yncno mMecsiua, cneayioLero 3a MecsiLleM OKOHYaHWsi cpoka AeiicTeus BoHycos.

BosHarpa)K.quuﬂ, npepocTaBrisieMble B paMKax ﬂporpaMMbl, W ux nony4vyeHue

6.1. Pasmep EOHyCHOFO I'Ioou.|peH|A;| onpegenseTcs nOCTaBLLI,MKaMI/I CcaMoCToATENbLHO. BaHk He HeceT HUKakux 06s13aTenLCTB No npeanoXxeHnsam nOCTaBLLU/IKOB.
6.2. EOHyCHOe nooLpeHne oCyLLieCTBNAEeTCA 3a cHeT EOHyCOB, CnucbiBaembIX C BOHyCHOI'O cyeTta.

6.3. Mopspok nonyyeHnst BosHarpaxaeHui, npegoctasnsembix MNocTaBlymkamm, onucaH Ha canTax [ocTaBLUMKOB.

6.4. Cnicok nocTasLUMKOB pa3melleH Ha Cavite baHka.

MpoaomxutenbHocTb Mporpamm

7.1. Mporpamma MoxeT GbITb MPUOCTAHOBNEHA UMK NPEKpaLLeHa B Nio6oe BpeMs ¢ yBeAOMIEHNEM YHaCTHUKOB NyTeM pasMeLleHus ceeaeHui Ha Caite.

7.2. B cnyuae Bbixoga YuyacTHuka u3 MporpamMmbl nnn okoH4aHus Mporpammel, BaHk BnpaBe Mcnonb3oBaTh NepcoHanbHble AaHHbIe YYacTHUKa TOMbKO B LieNsX
MporpaMmbl O NOMHOTO UCNONHEHWsi 06A3aHHOCTEN, BO3HUKLLMX B CBSA3M C y4acTuem [lepxatens B [porpamme.

7.3. Mo dakTy npekpalyeHns Mporpammel Bce BoHyckl, HabpaHHble Y4acTHUKamu, MoryT BbiTb @aHHYNMpoBaHbl. baHk He HeceT OTBETCTBEHHOCTb 3a Ntobble noTepu

vny yEbITKKA, BO3HUKLLNE B pesyrbTaTe TakuxX U3MEHEHUIN UM OTMEH.
Bbixop u3 Mporpammbl, oTkntoyeHne KapTbl ot Mporpammbi

8.1. B uensx otknoveHns Kaptel oT Mporpammel, Jepxatento Heobxoaumo HanpaeuTb CMC — coobiuenune ¢ Tekctom «WW2» Ha Homep TenedoHa baHka -
+79167773331. [Mpwu oTknoveHnn KapTel oT Mporpammel Bce BoHyCbl cropatoT 1 He BOCCTaHaBNMBAKOTCS

Mpouue ycnosusa

9.1. BaHk no cBoeMy ycMOTpeHWIo Bripase B NMio6oe BpeMsi BHOCUTb Nobble M3MeHeHUst B HacTosiwme Mpaeuna. VHdopmaums 06 ykasaHHbIX U3MEHEHUsIX
nybnukyetcs Ha Caiite.
9.2. BaHk ocTaBnsieT 3a coboi NpaBo BHOCUTbL Ntobble N3MEHEHUS B M0G0 BPEMS U UCKIIOUYUTENBHO N0 COBCTBEHHOMY YCMOTPEHUIO B NepeyeHb ycnyr, B

OTHOLLEHWUM KOTOPbIX HAYMCNATCS BOHYCbI, 1 M3MeHSTb kKonunyecTBo BoHycoB, kKoTopoe cnnckiBaeTcst ¢ BoHycHOro cueTa nNpv nonyyeHum Mool peHus.
WNHpopmaums 06 ykaszaHHbIX M3MeHeHWsAX nNybnnkyetcsa Ha Caiite.

9.3. OTBETCTBEHHOCTb 3a UCMOMNHEeHMe 0653aHHOCTE, BO3HMKAIOLLMX B COOTBETCTBUM C 3aKkoHogaTenscTeom PO B cBA3m ¢ yuactnem [lepxatens B lNporpamme, B
TOM umncne 0683aHHOCTL MO ynnaTe Hanoros, HeceT [lepxaTtens.

*

YkasaHHbI nepeyeHb ycTaHaBnuBaeTcs baHkom n coobliaeTtcs Ha caiite banka.



